
Missouri Disconnection Timeline for Completion Reminder 
Missouri American Water has thirty days from the shut off date on the disconnect notice to shut off 
water.  Once thirty days after the disconnect date on the notice has passed, collections process will 
restart.  

Access Account Overview > Correspondence for disconnect information (disconnect amount, 
disconnect date, etc.) found on the disconnect notice. 

Disconnection/Reconnection Process – Additional Reminders 

When a customer contacts AW regarding reconnection of service after nonpayment, it is vital to 
quote fees to the customer and also note in IR comments the customer was advised of those fees. 
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In addition to all other process requirements, we must quote and note fees on every call regarding 
disconnection/reconnection inquiries.  Fee amounts to be quoted are: 
 

Regular Hours Disconnect and Reconnect Fees After Hours Disconnect and Reconnection Fees 

 
    27.50 Disconnect after non pay fee 
+  27.50 Reconnect regular hours fee 
 
    $55.00 = Total to quote 
 

 
    27.50 Disconnect after non pay fee 
+ 159.00 Reconnect after non pay after-hours fee 
 
    $186.50 = Total to quote 
 

 

• The disconnect fee may be paid with the next utility bill 
• The regular hours reconnect fee MUST be paid prior to reconnect 
• The after-hours reconnect fee MUST be paid prior to reconnect 

 
Always check IDA/External Links > Fees for additional information. 
 

 
 
When creating the reconnect service order, the reconnect fee appears on the fee list; the disconnect 
fee does NOT appear.  Be sure to provide the disconnect fee amount along with the reconnect fee 
amount to the customer.  See below: 
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Questions? 
See your Team Supervisor or a member of the Education & Development Team. 

Alicia Chardon   Ext. 4766  Danielle Eades  Ext. 4642 

Denise Duitsman  Ext. 4186  Mary Gray   Ext. 4066 

Estacia "Stacy" Rios  Ext. 4711 
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