BEFORE THE PUBLIC SERVICE COMMISSION
OF THE STATE OF MISSOURI

In the Matter of the Joint Application of )
Missouri-American Water Company and EMC of )
St. Charles County, LLC for MAWC to Acquire Certain ) Case No. SM-2017-0069
Sewer Assets of EMC and, in Connection Therewith, )
Certain Other Related Transactions. )

MAWC NOTICE TO CUSTOMERS

COMES NOW Missouri-American Water Company (MAWC) and, provides the attached
Appendix A as an example of its actual communication with the Jaxson Estates service area
customers regarding MAWC’s acquisition and operation of the EMC sewer system assets, and
how customers may reach MAWC.

WHEREFORE, MAWC requests that the Commission consider this filing and,

thereafter, issue such orders as it may find to be reasonable and just.
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ATTORNEYS FOR MISSOURI-AMERICAN
WATER COMPANY

CERTIFICATE OF SERVICE

I do hereby certify that a true and correct copy of the foregoing document has been sent
by electronic mail this 13" day of January, 2017, to:

Jacob Weston James Owen

General Counsel’s Office Office of the Public Counsel
jacob.weston @psc.mo.gov james.owen@ded.mo.gov
staffcounselservice @psc.mo.gov opcservice @ded.mo.gov
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