NOTICE TO CUSTOMERS OF SEWER SYSTEM TRANSFER

The Missouri Public Service Commission has authorized the ultimate transfer of
the Savannah Heights Industrial Treatment, Inc. (Savannah Heights) sewer system to
Ozarks Clean Water Company (OCWC), which will own and operate the sewer system
on a going forward basis.

OCWC was formed in March of 2004 with the help of Table Rock Lake Water
Quality and the Table Rock Lake National Onsite Demonstration Project for the specific
purpose of owning and operating individual and clustered wastewater systems. OCWC
is a not for profit corporation with voluntary membership and, as such, is not regulated
by the Missouri Public Service Commission. Membership is gained by applying for and
receiving services from OCWC. OCWC currently serves wastewater customers in the
Table Rock Lake area and contracts with White River Valley Environmental Services,
an experienced operator, for the care of its systems.

It is anticipated that the formal transfer of the system to OCWC will take place on
or about December 17, 2007. As of the transfer, you will become a sewer system
customer and member of OCWC. Enclosed is an Application for Service for OCWC you
will need to fill out and return to them. OCWC will be contacting you with billing
information.

OCWC may be contacted as follows:

Ozark Clean Water Company
P.O. Box 606

2 Kissee Avenue

Kimberling City, MO 65686
Ph: 417-739-4100

Fx: 417-739-9889

Email: ocwc@Ivbw.net

Web: www.trlwg.org/ocwec.htm
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Date:

Ozarks Clean Water Company
P.O. Box 973
Kimberling City, MO 65686

Application for Membership

Account No.

The undersigned (hereinafter called the “Applicant”) hereby applies for membership in and agrees to purchase sewer services
from Ozarks Clean Water Company (hereinafter called the “Company”) upon the following terms and conditions:

1.

8.
9.
Applicant: (sign) (print) SS#

Co-Applicant (sign) (print) SS#

Applicant shall, when sewer service becomes available from the Company, purchase all sewer services provided on the
premises described in this application, subject to and in accordance with the by-laws and rules and regulations of
general application of the Company, provided however that the Company may limit the amount of sewer service to be
furnished for industrial or commercial use.
The sewer service purchased hereunder shall be used only by the Applicant. The Applicant shall pay for sewer services
purchased hereunder at the time and at the rates determined from time to time by the Company in the manner
prescribed by the by-laws of the Company. Applicant shall pay a monthly bill as established by the Company,
regardless of the amount of sewer service delivered by the Company and used by the Applicant.
Upon acceptance of this application, Applicant agrees to: (A) Permit the Company through its agents, employees and
contractors to construct new facilities as required: (B) Permit the Company to operate and maintain all facilities: (C)
comply with the Company’s sewer use rules.
The Applicant will comply with and be bound by the by-laws and such rules and regulations of the Company as may be
adopted from time to time by the Company. Copies of all the foregoing which are available at the Company’s offices
have been furnished to the Applicant or made available to the Applicant at such offices and the same are incorporated
into this application as though fully set herein.
The Company shall not be liable to the Applicant or any other person if it is unable to provide sewer service to
Applicant or if sewer service to Applicant is interrupted or disrupted or defective through failure or breakdown of the
Company’s facilities or if such failure or breakdown or defective service is caused by any wholesale supplier of sewer
service to the Company, or by strike, necessary repairs to the Company’s facilities, labor disturbance, riot, act of God,
by accident, the elements, inability to secure right-of way or easement, inability to secure environmental or other
permits, or authority necessary to provide the same, prohibition of legal processes, direction of any governmental
agency, or by any cause beyond the reasonable control of the Company.
The private property of the Applicant as a member of the Company shall be exempt from execution for the debts of the
Company and no member of the Company shall be liable or responsible for any debts of the Company.
Non payment may result in disconnection of water and/or sewer service. If Applicant’s account is disconnected for
non-payment, Applicant agrees the full costs of disconnection and re-connection and a deposit equal to two months
billing shall be paid before service is reconnected. An additional deposit will be collected if a service connection is
requested and the person has an outstanding bill at another location.
A credit application will be taken on all new connections, reconnections and transfers of service. When required based
on information received, a deposit equal to a two month bill will be required before service is established.
Applicant agrees to pay all attorney fees and other costs of collection of account.

Phone

DRL #

Mailing Address City State Zip

Physical Address (911 Location)

Received of By Security Deposit $
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