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DIRECT TESTIMONY
OF
SEAN T. DEVORE
FIDELITY TELEPHONE COMPANY
CASE NO. IR-2004-0272
Please state your name and business address.
Sean Thomas DeVore, 1845 Borman Court, Suite 101, St. Louis, MO 63146.

By whom are you employed and in what capacity?

> o> R

I am a Utility Regulatory Auditor for the Staff of the Missouri Public Service
Commission (Commission or PSC).

Q. Please describe your educational and employment background.

A. I graduated from Truman State University in May 2002 with a Bachelor of

Science degree in Accounting. I commenced employment with the Commission Staff (Staff)

in May 2002.
Q. What has been the nature of your duties while employed by the Commission?
A. I am responsible for assisting in the audits and examinations of the books and

records of utility companies operating within the state of Missouri.

Q. Have you previously filed testimony before this Commission?

A. Yes. Please refer to Schedule 1, attached to this direct testimony, for a
complete listing of testimony I have filed, including the related case numbers and issues
involved.

Q. With reference to Case No. IR-2004-0272, have you made an examination and

study of the books and records of Fidelity Telephone Company (Fidelity)?
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A. Yes, in conjunction with other members of the Staff. I specifically examined
the Company’s workpapers and testimony, the Company’s response to Staff data requests,
various invoices, and portions of the Company’s general ledger.

Q. Please identify your areas of responsibility in Case No. IR-2004-0272.

A. My principal areas of responsibility are test year and update period, payroll,

payroll related benefits, advertising, dues and donations, and miscellaneous expenses.

Q. What knowledge, skill, experience, training or education do you have in these
matters?
A. While attending college, I took various accounting classes, including auditing.

Since joining the Commission, I have attended technical training sessions sponsored by the
Commission. Through the review of workpapers and other information in the current and
previous rate cases, as well as researching the Commission’s orders, I have acquired
knowledge of my assigned issues related to this Company and other telephone companies.
Furthermore, I have received and continue to receive training and guidance from the
experienced senior auditors at the Commission.
Q. What is the purpose of your testimony?
A. The purpose of my direct testimony is to sponsor and explain the accounting
schedules and adjustments listed below.
I am sponsoring the following Accounting Schedules:
Accounting Schedule 9 Income Statement
Accounting Schedule 10 Adjustments to the Income Statement

I am sponsoring the following adjustments:



~N N N kW

10
11
12
13
14
15
16
17
18
19
20
21
22

23

24

25

Direct Testimony of
Sean T. DeVore

Staff Adjustment Number

S-16.1, S-17.1, S-21.1
S-22.2, S-26.6, S-28.2
S-29.3, S-30.8, S-16.2
S-17.2,S-21.2,S-22.3
S-26.7, S-28.3, S-29.4
S-30.9

S-30.10

S-26.9
S-16.3,S-17.3, S-21.3
S-22.4, S-26.8, S-28.4
S-29.5 and S-30.11
S-26.1

S-26.2

S-26.3, S-30.2 and S-30.3
S-26.5 and S-30.6
S-30.7

S-30.12

S-22.1, S-28.1, S-29.1
S-30.4, S-29.2, S-30.5
and S-26.4

S-16.4

S-29.6 and S-30.13

TEST YEAR

Adjustment Area

Payroll and Related Benefits

Overtime Payroll
Marketing Payroll

Bonuses

Advertising

Promotional Giveaways

Dues, Donations and Misc. Items
Outside Services

Legal Fees

Rate Case Expense

Travel and Lodging Expense

Rent Expense

Extraordinary Items

Q. What test year is the Staff using in this case?
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A. As directed by the Commission in its Suspension Order And Notice dated
February 25, 2004, the 12-months ending August 31, 2003, was used as the test year in this
case, updated for known and measurable changes through January 31, 2004.

Q. Please describe the test year and how it is used.

A. The test year is a 12-month period, which serves as the starting point for
review and analysis of the utility’s operations to determine the reasonableness and
appropriateness of the rate filing. The test year forms the basis for any adjustments necessary
to remove abnormalities that have occurred during the period and to reflect any increase or
decrease to the utility’s accounts. Adjustments are made to the test year level of revenues,
expenses and investments to establish an appropriate relationship upon which to establish
rates. A comparison between the rates produced by this relationship and the recommended
rate of return is compared to the existing rates to determine if any additional revenues are
necessary. If the utility’s earnings are deficient, rates need to be increased. In some cases,
existing rates generate earnings in excess of authorized levels, which may indicate the need
for rate reductions. The test year is the vehicle used to evaluate and determine the proper
relationship between revenue, expense and investment. This relationship is essential to
determine the appropriate level of earnings for the utility.

Q. Why did the Staff agree to a test year of the 12-months ended August 31, 2003,
updated for known and measurable changes through January 31, 2004?

A. The August 31, 2003, test year represents the latest complete information basis
available to Staff for its audit. The test year is updated for known and measurable changes to
allow the test year to remain current through the update period for changes in material items.

Such items could include changes in the capital structure, pay increases and customer growth.
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Test year amounts are adjusted to enable the parties to make rate recommendations on the
basis of the most recent auditable information available.

Q. Does the Staff propose any type of true-up proceedings for this case?

A. No.
ACCOUNTING SCHEDULES
Q. Please describe Accounting Schedule 9, Income Statement.
A. Accounting Schedule 9, Income Statement, contains the Staff’s adjusted

Missouri jurisdictional revenues and expenses for the test year ended August 31, 2003,
updated for known and measurable changes through January 31, 2004. Listed in column “C”
is the account balances as recorded in the Company’s ledgers, by the account numbers and
titles listed in columns “A” and “B”, respectively, for the test year ended August 31, 2003.
The Staff’s income statement adjustments (detailed in Accounting Schedule 10 — Adjustments
to Income Statement) are listed in column “D”. Utilizing the allocation factor in column “E”,
and the amounts shown in “C” and “D”, Staff calculated the jurisdictional portion shown in
column “H”. Column “F” lists the jurisdictional adjustments Staff is proposing.

Q. Please explain the Accounting Schedule 10, Adjustments to Income Statement.

A. Accounting Schedule 10, Adjustments to Income Statement, contains a listing
of the specific adjustments that the Staff has made to the unadjusted test year income
statement to derive the Staff’s adjusted net income. A brief explanation for each adjustment
and the name of the Staff witness sponsoring the adjustment are listed on Accounting

Schedule 10.
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PAYROLL

Q. Please explain adjustments S-16.1, S-17.1, S-21.1, S-22.2, S-26.6, S-28.2,
S-29.3, S-30.8, S-16.2, S-17.2, S-21.2, S-22.3, S-26.7, S-28.3, S-29.4 and S-30.9.

A. These adjustments represent the Staff’s individual payroll annualizations to the
various expense functions (i.e., plant specific operations, plant nonspecific operations,
customer operations and corporate operations).

Q. What are the different components of Staff’s payroll annualization?

A. The annualization considers the labor component for all of Fidelity
Communication’s employees. Fidelity Communications is Fidelity Telephone’s holding
Company. In addition, Staff included the annualization of all payroll taxes, retirement plans,
and health care expenses.

Q. Please explain the methodology you employed to determine annualized
payroll.

A. The Company’s payroll is based on the total payroll of Fidelity
Communications. The Staff began by annualizing labor to reflect the July 1, 2003. wage rate
increase and the January 1, 2004, wage rate increase. In effect, the labor annualization
restates test year labor expense as if the July 2003 and January 2004 wage rate increases were
in effect during the entire test year. The total labor for each employee was allocated based on
factors that reflect only telephone operations. The annualized labor was then factored up
using the Company’s benefit loading factor to produce the total annualized payroll.

Q. Why were these salary rates used to calculate the payroll annualization?

A. These levels represent the most current indicators of ongoing payroll expense.
This is consistent with the ratemaking principle of maintaining the proper relationship of

revenues, expenses and investment at a point in time.
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Q. What is included in Company’s benefit loading factor?

A. Company’s benefit loading factor takes into account Federal Insurance
Contributions Act taxes (FICA), Unemployment taxes, 401(k) plan, health insurance
premiums and claims and workman’s compensation.

Q. Please explain adjustment S-30.10.

A. This adjustment reflects the Staff’s annualized overtime payroll. In recent
years, the amount of overtime has fluctuated. Therefore, Staff is using a five-year average
approach in order to normalize overtime. The fluctuation of the amount of overtime is caused
by internal and external factors affecting the operations of a company. Some examples of
these factors include changing operating systems, expanding service territory, storms that
cause damage to utility property and even employee levels. This five-year average more
accurately reflects the ongoing level of overtime.

Q. Please explain adjustment S-26.9.

A. Adjustment S-26.9 removes a portion of the salaries of the director of sales, the
marketing administrator and the senior product manager. Based on a review of their job
descriptions, it appears these individuals spend a significant amount of their time analyzing,
promoting and monitoring products and services that are not regulated by the Commission.
Since these employees performed the work relating to the advertising disallowances,
discussed later in my direct testimony, Staff has disallowed a portion of these employees’
salaries based on the percentage of advertising disallowed.

Q. Please explain adjustments S-16.3, S-17.3, S-21.3, S-22.4, S-26.8, S-28.4,

S-29.5 and S-30.11.
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A. Theses adjustments eliminate the bonuses given to employees at the end of the
fiscal year 2002. In response to Staff Data Request (DR) 24.1 the Company provided the
criteria used to determine the bonuses for all regular employees. This criteria was based on a
target number of customers who signed-up for various services. The bonuses given to the
officers of the Company were not based on any set criteria. Additionally, DR 24.1 states that
the new Incentive Bonus Plan was a pilot project for 2003 and that its continuation is within
the discretion of management.

Although there were established objectives in the determination of the regular
employees’ bonuses, only a small number of employees have any influence over the
attainment of these objectives. Since the officers’ bonuses are not based on any established
criteria, the employees do not know what objectives they must achieve to attain an award. The
Staff believes that an appropriate incentive plan should provide objectives that relate
specifically to employees’ duties, rather than broad company goals over which an employee
has little or no control. Awardees must ascertain what they must individually achieve in order
to receive incentive compensation?

Q. What other concerns does the Staff have regarding Fidelity’s incentive plan?

A. Since the incentive plan was a pilot arrangement and can be discontinued at
any time, it is not representative of a continuing expense that should be included in ongoing
rates. Also, the Staff believes the officers’ bonuses do not represent a reasonable expense.
The amount of these bonuses represent from 4% to 16% of an officer’s base salary. These
officers already enjoy a high level of compensation, which provides an incentive to perform

and maintain the health of the Company. Finally, Fidelity has experienced declining profits
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and is asking ratepayers for a significant increase in rates. The Staff does not believe it is
reasonable to also ask ratepayers to also fund significant discretionary bonuses.

Q. How did Staff determine the portion of annualized payroll to be charged to
operations and maintenance (O&M) expense?

A. Staff multiplied total annualized payroll by O&M expense factors to derive the
total annualized O&M payroll. Total annualized company O&M payroll was distributed to
expense functions based upon the actual distribution of test year payroll.

Q. How were the O&M factors determined?

A. The Staff based its O&M factors on the 12-month period ending December 31,
2003. During the year, a portion of payroll and other expenses are distributed to various
expense and construction accounts. Some of these distributions are only performed on a fiscal
year basis. Therefore, the Staff developed its O&M factor based on the Company’s fiscal
year, rather than the test year.

Q. What are the results of the Staff’s O&M factor calculations?

A. The Staff’s calculation produced an O&M expense factor of 94.45 percent.
This factor was used in the Staff’s calculation of annualized payroll. Since the overtime
calculations were based on only expense dollars and no amount of bonus was capitalized, the

O&M factor was not applied to these adjustments.

ADVERTISING EXPENSE

Q. Please explain adjustment S-26.1.
A. Adjustment S-26.1 disallows certain advertising costs incurred by the
Company.

Q. Please describe the past treatment of advertising expenses by the Commission.



16

17

18

19

20

21

22

23

24

25

26

27

Direct Testimony of
Sean T. DeVore

A. As part of Re: Kansas City Power and Light Company, 28 Mo. P.S.C. (N.S.)

228 (1986) (KCPL), the Commission adopted an approach which classifies advertisements
into five categories and provides separate rate treatment for each category. The five

categories of advertisements adopted by the Commission for purposes of this approach are:

1. General - informational advertising that is useful in the
provision of adequate service;

2. Safety - advertising which conveys the ways to use the
Company’s service safely and to avoid accidents;

3. Promotional - advertising used to encourage or to promote the
use of the particular commodity the utility is
selling;

4. Institutional - advertising used to improve the Company’s
public image; and

5. Political - advertising which is associated with political
issues.

The Commission adopted these categories of advertisements because it believed that a
utility’s rates should include the reasonable and necessary cost of general and safety
advertisements, should disallow the cost of institutional or political advertisements and should
include the cost of promotional advertisements only to the extent that the utility can provide
cost-justification for the advertisement (Ibid., pp. 269-271).

Q. What standard did the Staff use to evaluate the Company’s advertising expense
in this case and to develop the adjustments?

A. The Staff utilized the standards as initially established in the KCPL case, and
utilized in subsequent cases, to determine the test year level of allowable advertising expense
for the general, safety, institutional, promotional and political categories of advertising. The
Staff proposes to disallow advertisements that are institutional, promotional, unrelated to the

telephone industry or ask for charitable donations. The Staff allowed all general and safety-

10
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related advertisements to the extent that they were related to the telephone industry and
beneficial to Missouri ratepayers.

Q. How did you apply the standard established in the KCPL case to your
examination of advertising expense in this case?

A. I categorized all of the Company’s advertisements on an ad-by-ad basis using
the KCPL standard to determine the amount allowed or disallowed. I began by reviewing
each advertisement to determine which of the following primary messages the advertisement
was designed to communicate:

I. The promotion of a service or product (Promotional);
2. The dissemination of information necessary to obtain safe and
adequate electric service (General and Safety);
3. The promotion of the Company image (Institutional); or
4. The endorsement of a political candidate or any political
message (Political).
Once I determined the primary message, 1 classified the advertisement accordingly.
Schedule 2, attached to this testimony, includes copies of the Company’s largest
advertisements for the test year, as provided in the response to Staff Data Request No. 16.

Q. How did the Staff develop its advertising adjustments?

A. Based on its categorization, the Staff disallowed the expense associated with
advertisements that it classified as institutional, general ads unrelated to the telephone
industry or Missouri ratepayers, as well as other miscellaneous expenses included in the

advertising accounts by the Company. Staff also disallowed the expense associated with

11
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advertisements that it classified as promotional to the extent the cost was not justified by the
Company. This cost justification is discussed later in my testimony.
Q. What media does the Company utilize to place its advertisements?

A. The Company uses the following media:

1. Radio

2. Television

3. Print (Newspapers)
4, Other Print

Describe the institutional advertisements that the Staff disallowed.

A. The Staff disallowed $23,264 related to the following advertisements classified
as institutional in nature: Halloween, Christmas and New Year’s ads, sponsorships such as
golf, balloon races, truck shows, and sports teams, all county fair advertising and expenses,
Sullivan Eagles Fan ad, and booster ads in the school newspaper, as well as many other
smaller ads. These advertisements are institutional in content and provide no information or
benefit to Fidelity’s customers, related to telephone service. The ads are designed to build the
company’s image and are not necessary for the provision of safe and adequate service.

Q. Please describe the promotional advertisements that the Staff disallowed.

A. The Staff disallowed $16,950 related to the following advertisements classified
as promotional in nature; 3 month free ads, Can You Be Reached ads, Captain’s Chair ads,
Compare and Save, Convenience Package, Free Backpack, Free Caller ID, Get The Gang
Together, Individual Voicemail, Monthly News, Smart Features, DSL as well as other small
advertisements. DSL is not regulated by the state of Missouri and therefore all associated ads
were disallowed.

Q. Has the Company provided any documentation in this case regarding the

cost/benefit analysis of promotional advertising?

12
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A. Yes. Company did provide an analysis tracking the subscriptions to each
service the company offered. Based on this analysis, Staff did allow a portion of promotional
advertising.

Q. Did the Staff adjust test year expense for any political advertising?

A. The Company placed no political advertisements during the test year.

Q. Did Staff make any other adjustments for Advertising?

A. Yes. During Staff’s analysis of the Advertising account, the Staff found a
number of items that did not belong in Advertising such as dues, supplies, and items
purchased for employees’ personal use. Staff disallowed the percentage of supplies that were

not telephone related or for the employees’ personal use.

PROMOTIONAL GIVEAWAYS

Q. Please describe adjustment S-26.2.

A. This adjustment decreases expenses for promotional giveaway items
distributed during the test year.

Q. Please describe the items that the Company offers as promotional giveaways.

A. The Company distributed many types of items (e.g., pens, pencils, lawn chairs,
shirts, etc.) during the test year. Some of the items display the Fidelity Communications logo.
The Staff believes that the cost of promotional giveaways provides no direct benefit to the
ratepayer and, therefore, should be not be included in rates. Additionally, the Commission
has previously disallowed the cost of giveaway items that were similar in nature in several

rate cases, including Missouri Cities Water Company, et al. Case No. WR-92-207.

13
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DUES AND DONATIONS

Q. Please explain adjustments S-26.3, S-30.2 and S-30.3.

A. Staff adjustments S-26.3, S-30.2 and S-30.3 disallow various dues, donations
and miscellaneous items expensed by the Company during the test year. In the past it has
been the Commission’s position to disallow dues and donations that: (1) provided no direct,
quantifiable benefit to the ratepayer, (2) were not necessary in providing safe and adequate
service to the ratepayer, and (3) represented an involuntary contribution on the part of the
ratepayer to an organization. The Staff contends that although the Company’s management
may choose to make these types of expenditures, the cost should be borne by the shareholder,
not the ratepayer.

The total amount of all the items examined in the Staff’s analysis for dues and
donations was $107,183. The Staff is proposing a disallowance of $89,552 for dues and

donations. The Staff categorized these disallowances into the following topics:

Topic Description Disallowance Amount
1 Dues $6,255
2 Donations and Contributions $26,548
3 Misc. Other Items $56,749
Q. In regards to Topic 1, dues, please explain the items that were disallowed.
A. This adjustment decreases test year expenses relating to various dues the

Company has included in its cost of service. These expenses include dues such as Knights of
Columbus dues and country club dues. These dues have been excluded because they are not
necessary for the provision of safe and adequate service and, thus, do not provide any direct
benefit to ratepayers.

Q. Do you have any specific comments about this issue?

14
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A. Dues for memberships in local chambers of commerce were allowed because
such memberships generally benefit the Company and its customers, through the Company’s
participation in the local communities it serves. The Commission has historically allowed in
rates one chamber of commerce membership in each of the Missouri communities that a
utility serves.

Q. In regards to Topic 2, donations and contributions, please explain the items
that were disallowed.

A. This adjustment decreases test year expenses relating to various donations the
Company has included in its cost of service. These expenses include donations to various
sporting and community events, charities and scholarship funds. Such donations have been
excluded because they are not necessary for the provision of safe and adequate service, and
thus do not have any direct benefit to ratepayers. Allowing the Company to recover these
expenses through rates causes the ratepayer to involuntarily contribute to these organizations.

Q. In regards to Topic 3, Miscellaneous Other items, please explain the items that
were disallowed.

A. This adjustment eliminates miscellaneous expenses incurred during the test
year. These expenses included such things as the Company Christmas party, donuts, flowers
and parade candy. Such expenses have been excluded because they are not necessary for the

provision of safe and adequate service, and thus do not have any direct benefit to ratepayers.

OUTSIDE SERVICES

Q. Please explain adjustments S-26.5 and S-30.6.
A. These adjustments relate to services provided to Fidelity Telephone Company

by outside contractors. The Staff reviewed outside services posted to accounts 6721 through

15
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6725 during the test year. Staff proposes to disallow fees charged for Human Resource
consulting as this is a non-reoccurring expense and should not be included in the ongoing cost
of service.

The Company incurred charges for newsletter consulting. The Company indicated
that the newsletter consulting is not an ongoing expense and therefore it should be disallowed.

The Company incurred expenses for marketing consulting. Staff disallowed this
expense because the contract and job description for this consultant deals primarily with the
sales of the Company’s products that are not regulated by the Missouri Commission.

The Company has fees billed by a lobbying firm. Staff is proposing the disallowance
of lobbying expenses in rates.

Q. What position has the Commission taken in the past with regard to lobbying
expenses?

A. In several past cases presented to the Commission, the Commission has
historically disallowed the costs associated with lobbying. Specifically in case 18,180 In the

matter of Missouri Public Service Company, Kansas City, Missouri, 20 Mo.P.S.C. (N.S.) 68,

105 (1975) and Case No. ER-83-49, In the matter of Kansas City Power & Light Company,

26 Mo.P.S.C. (N.S.) 104, 116 (1983), the Commission has stated the beneficiaries of lobbying
activities are usually the stockholders of the company involved in lobbying. The Commission
has also stated that the stockholders of a company involved in lobbying should be the ones to
assume responsibility for these expenses unless the company offers substantial evidence for
their inclusion in rates. Also, it is very difficult, if not impossible, to say for certain how
effective a lobbyist's actions may be, and thus the expenses related to lobbying cannot

absolutely be shown to provide any benefit.

16
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LEGAL FEES

Q. Please explain adjustment S-30.7.
A. This adjustment was made to eliminate legal expenses incurred while handling
issues not regulated by the Missouri Public Service Commission, items that were

nonrecurring, and lobbying.

RATE CASE EXPENSE

Q. Please describe adjustment S-30.12.

A This adjustment normalizes rate case expense over a five-year period.

Q. How was rate case expense adjusted for Case No. IR-2004-0272?

A The total amount of rate case expense incurred by Fidelity Telephone
Company through December 31, 2003, is being allowed at this time. Any additional cost that
is reasonably incurred for rate case expense will be considered for inclusion later in the case.
Some rate case costs, such as consulting fees, employee travel expenditures and legal
representation, are directly associated with the length of the case through the prehearing and
hearing process. The Staff will work with the Company to establish an ongoing normalized

level of rate case expense for inclusion in rates.

TRAVEL AND LODGING EXPENSE

Q. Please explain Income State Adjustments S-22.1, S-28.1, S-29.1, S-30.4,
S-29.2, S-30.5 and S-26.4.
A. Adjustments S-22.1 through S-30.4 eliminate the non-telephone portion of the

vehicle allowances given to select individuals in lieu of a company car.

17



10

11

12

13

14

15

16

17

18

19

20

21

Direct Testimony of
Sean T. DeVore

Adjustments S-29.2 and S-30.5 eliminate the vehicle allowance given to two
individuals. These two individuals have company cars and Staff does not believe they should
be allowed both a company car and a vehicle allowance.

Adjustment S-26.4 eliminates all travel expenditures associated with the Company’s
marketing consultant. Staff believes all related expenses should be disallowed as Staff is

disallowing the consulting fees charged by this consultant.

RENT EXPENSE
Q. Please explain Income Statement adjustment S-16.4.
A. Adjustment S-16.4 annualizes rent expense through the update period ending

January 31, 2004. This adjustment is based on the expiration of leases in effect during the test
year and an annualization of leases that became effective during the test year and update

period.

EXTRAORDINARY ITEMS

Q. Please explain Adjustment S-29.6.

A. Adjustment S-29.6 removes extraordinary income received on the cash payout
of a life insurance policy held on the life of one of the Company’s Board of Directors.
Following the death of the individual, the Company was paid a sum of $248,856. Company
had $212,488 invested in the policy. The difference of $36,368 was booked as a reduction to
test year expense. Therefore, test year expense was increased to eliminate this one-time
reduction.

Q. Please explain Adjustment S-30.13.

18



Direct Testimony of
Sean T. DeVore

A. Adjustment S-30.13 removes an extraordinary gain resulting from the forfeited
deferred compensation of a terminated employee. This gain was booked as a reduction to test
year expense. Therefore, test year expense was increased to eliminate this one-time reduction.

Q. Are there any revenue adjustments to the Income Statement?

A. Yes. Please see the direct testimony of Staff Witness Amanda C. McMellen
for a detailed description of the revenue adjustments to the Income Statement.

Q. Does this conclude your direct testimony?

A. Yes, it does.
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CASE PROCEEDING PARTICIPATION

SEAN T. DEVORE

PARTICIPATION TESTIMONY

COMPANY CASE NO. ISSUES

Direct — Advertising, Promotional
Giveaways, Dues and Donations, PSC
Assessment, Rate Case Expense,

Empire District Electric ER-2002-0424 Postage Expense, Customer Deposits,
Materials and Supplies, Prepayments,
Customer Advances
Direct — Plant in Service, Depreciation
Ameren UE GR-2003-0517 Reserve, Depreciation Expense, Other

Rate Base, Cash Working Capital,
Property Taxes, Dues and Donations

Schedule 1
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-y and the movies beckon like , e _ :
-golden-ladder. Screenwriters and
heap private eyes cling to the
ywer rungs. Blondes shimmer,
rooners croon, corruption lurks in
very mansion.

In this sharp witted, stylish and
ast paced musical comedy, "City

LUNCH MENY

f Angels" interweaves two plots, Franklin New Haven
County R-IIX School District
Yau Monday, September 2 % Monday, September 2

NQ SCHOOL g NO SCHOOL
Labcr Day Holiday Labor Day Holiday
Tuesdoy, Sepiember 3 Tuesday, September 3
Chicken nugget’s, green beans, Corn dog, green beans, fruit, rice
fruit, cookie, milk. krispy treat, milk.
Wednesda eptember Wednesday, September 4
Cheeseburger/bun, tater tots, BBQ Hurr!bm:ger, bun,
fruit, cake, milk. corn, fruit crisp, milk.
Thursday. September 5 Thursday, September 5

. Spaghetti, hot roll,
Cnfs piitto, sc:'lg_d/ cruf:cke rs. green beans, fruit, milk.
, fTult, pudcing, mi X. 2 Friday, September 6
Frida eptember 6 @ Chicken patti, bun, pasta satad,

Hot dog/bun, corn, fruit, jelio, mitk. fruit, cookie, milk.

&H Sales of Berger
it the

2
idders.
ed.

Don't let school start without
DSL High-Speed Internet
service for your Kids.

DSL Internet Service is a fast,
always-on connection.

Speeds up to 35 times faster than dial-up
Allows you to talk on the phone. and be
on-line at the same time
* (Constant connection, no disconnects or
interruptions
* Price compares to dial-up internet and a
second phone line

Call Fidelity today to connect FAST!

: 103 Ffonr Street,
New Haven, MO_
913-231-2119
800-392-8070

COMMUME% HETHONS

ALL DSL ACCOUNTS INCLUDE: One main e-mail address + live addiiiun.al accounis, Toll-free Internat
help desk 24-hours a day, seven days a week, 10 Mbps personat web space and UNLIMITED
INTERNET ACCESS

g

~SCHEDULE 2:1.




Jan-12-04* 02 :10P

P03

SNOILYODI Z_J.ZS_D..U

lijopi

wodf

SCHEDULE 2-2



-7 'INAAHDS

Give Caller ID a try for 30 Days -

i 3 8 y

You'll enjov the convenience of knowing who's calling s much you'll keep it forever.
Fidelity is giving you 30 days of Caller 1D with Name and Number FREE plus a FREE Caller
ID box and FREE Installation. That’s a minimum savings of $26 for your first month.

If's as easyas 1 -2 - 3.

1. Stop by any Fidelity business office:
32 N. Clark Street, Sullivan 14 W. Fourth Street, Gerald
103 Frent Street, New Haven 112 N. Second Street, Oweasville

1304 Hwy. 72 East, Rolla

2. Pick up your FREE Caller ID box. ’ ideli ty

3. Connect the Cailer 1D box to your phone. COMMURICATIONS
THAT'S 11! Your Caller ID with Name and Number is ready.

801:20 vO-Z21-~uer . .



(573)468-8081

52 N. Clark St., Sullivan, MO

fidelity

COMMUNICATIONS

24

SCHEDULE

1) WEST MAIN — SULLIVAN, MISSOURI 6
573-486-6122

i FARMERS' COOPERATIVE ASSOCIAT!

FEED * SEED * FERTILIZER * FARM SUPPLIES * GAI

Keiiy Ce GO¢

&

Office Haurs By Appainomen

Optimizing Health &
Performance Throngh Chiropractic!

HILL CHIROPRACTIC

Witham 1. Hill, 1207,

Five South Church Sireer
Sullivan, Missaud G3IR0G
Telephone: (573) R00-A4455

- "Chirapracior for Children aond Adules”
Mgy, MARGARET’S Federated
,) COUNTRY CURL American
Sullivan. MO 63080 AutoSunpiv

MERAMEC TiRE CEN]

635 East Springfleid
Sullivan, MO 63080

573/468-8400

Monday - Friday 8-6
Saturday 8-5

/l 10:45



ATST place muna, ouw

ehas and third- place Mi? WHUQOW @

SharpenmgSerwce
(alf types of saws, lawn mower
. blades, sdssors, etc.}

. 114 111 Smail Engines
‘ T {tune-up and repuir)
mller 29 2002 - 9 30 am.

T ractors & Fanm Machinery

, Mo. taie Hwy. 100 9 miles to New Haven. Take Hwy..C 8 miles
Hwy. C 4 mites north to farm, Roads wilt be marked (Port Hudson Areaj

/her: Helling Farm & Guest Consignors
573-484-4183

wy 19, 1 mi. 5. of Swiss

| 'Tueiday fdturdaya fo5

Can you be
‘reachedinan
Emergency?

Call Forwarding from Fidelity
makes it easy for you to receive
important calls.

Make sure the school nurse can reach you
the first time she calls. Use Call forwarding
to reroute calls from your home to your
cellular phone or work phone.

| Fideiity offers a number of Call Forwarding features. Whether you only want a
few phone numbers forwarded or all of your calls forwarded, there is a Call
Forwarding feature to meet your needs.

v Call Forwarding + Call Forwarding - Busy v Call Forwarding - No Answer
| v Call Forward with Remote Activation v Remote Call Forwarding
./ Selective Call Forwarding

103 Front Street
New Haven, MO
| Call 573-237-2175

COMRURHCAT N S or 800-392-8070

S R R
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COMMUNICATIONS
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| Smoart ldeas Begin
'with SmartFeatures

Detach and Return this Form Today.
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Please install the following
. SmartFeatures on my phone:

VoiceMail 4.00
*Caller 1D with Number Deilivery 3.75
*Caller 1D with Name/Number Delivery 6.00
Automatic Caliback 2.50
Automatic Redial 2.50
Enhanced Home Intercom 2.00
Speed Call (8 numbers) 2.00
Speed Call (30 numbers) 2.50
Call Waiting 2.75
" Three-Way Calling 2.00
Multi-Distinctive Ring
« One DRN 3.00
Two DRN 5.00
Three DRN 7.00
Caii Forwarding 2.00
Call Forwarding — Busy Line 0.75
Call Forwarding — Don’t Answer 0.75
Remote Call Forwarding 10.00
Call Forwarding with Remote Activation 3.00
Selective Call Forwarding 2.50
Selective Call Acceptance 2.50
* Selective Call Rejection 2.50
Selective Distinctive Alert 2.50
NAME: '
ADBRESS! COMMUNICATIONS X
[o - .
¢JW/STATE/ZIP: :
;'[:'ELEPHONE NUMBER(S): 5 7 3 -4 6 8 - 8 0 8 1 .
Squmone 1-800-392-8070
_Date: . \ . .
A $5.00 installation fee* applies to each SmartFeature. , : - WWW.fIdelltycommuni Catlons,com
*Caller ID box required for service




cfidelity

COMMUNICATIONS

:F,fdelfty Communications has the telephone
z‘ools to make your phone work for you.
SmartFeatures put you in controf.

SmartFeatures

Vo:ceMa.'I -
Know that your telephone WI“ always be
answered even when you are on the Ilne

nd/or number of incoming

; j:f'i?:Mﬁltl
~Set individual ringing patters to indicate who
the call is for.

Enhanced Home Intercom
Special ringing patterns allow you to identify
an internal call.

Speed Dial
Assign a one or two digit code to frequently
called numbers.

Call Waiting
A beep on your phone alerts you of an

incoming call while you are on the phone.

' Three-Way Calling

Have a conference call with two other parties

atft_:_l_iffere'nt numbers.

_Distinctive Ring

- Call Forwarding

Redirect all incoming calls to another telephone:
number.. o
Other Call Forwarding Options:
Call Forwarding —Busy Line
Call Forwarding — Don't Answer
Call Forwarding with Remote Activation
Remote Call Forwarding

Selective Call Acceptance
Receive only calis from callers with whom
you’d like to talk.

Selective Call Forwarding
Forward only certain calls to a designated
number

Selective Call Rejection
Answer certain calls with a recorded message
stating you are unavailable.

. Selective Distinctive Alert
- ‘Distinctive ringing pattern alerts you when
certam peopre are ca!l:ng

SmartFeature Packages are also available. Ask a
Fidelity representat.'ve about discounts associated with
the ECONOMY PACKAGE -FAMILY PACKAGE and
ULTIMATE PACKA GE
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FREE - that’s a word not used
- very often these days. However,
Fidelity Communications is
proud fo use it in connection with
anew Caller ID campaign. Dur-
ing the month of October, cus-
tomers that do not currently sub-
scribe to Caller ID may sign up
for one FREE month of Caller
ID plus a FREE Caller 1D box and
FREE installation.

Fidelity now offers Caller 1D

‘with Nationwide Name and

Number delivery. Nationwide
Name and Number allows
phone numbers — local as well
as long distance - and callers’
names to be viewed on a sepa-
rate Caller 1D display. Fidelity
is also providing a Calter ID box
FREE during the month of Oc-
tober,

uulimy

CQMMUNKQATION e

VOLUME 1,

This promotion provides
customers with more than $25
in savings. But hurry, because
the special offer ends Cctober
30, 2002. To receive your
FREE month of Caller ID and
pick up vour FREE display
tox, stop by any of the Fidel-
ity business offices in Sullivan,
Owensville, New Haven,
CGerald, or Rolla.

DSL and cable modem —
speed and convenience

It's finally arrived — a way to
talk on the phone and surf the
Web at the same time! Fidelity
Communications offers two
high-speed Internet services,
DSL and Cable Modem, which
do not require dialing-in to a
modem pool. They are both
steady, "always-on” connections
directly to Fidelity's Internet.

Therefore, disconnections and’

busy signals normally associated

with telephone lines are now a

thing of the past!
DSL connects to the Internet
usina a high freauency an a

with dial-up Internet take mere
seconds with DSL., The DSL
Bronze package begins at 384
kbps.

Bronze, 384 kbps . $44.95

Silver, 512 kbps .... $59.95
Gold, 768 kbs....... $74.95
Platinum, 1 Mbps .. $89.95

All DSL packages include
free installation for a limited
time. DSL Modems may be
leased from Fidelity for an addi-

tional five dollars per month or

purchased either from Fidelity or
A romritor store

instead of the telephone line.
There are still no busy signals
and no disconnections. You can
stay on the Internet as long as
you want.

There's just one difference
with a Cable Modem - we've in-

_ creased the speed for the same

pricel Cable Modem's Bronze
package starts at $44.95 per
month.

Bronze, 512 Kbps. $44.95
Silver, 768 Kbps ... $59.95
Gold, 1 Mbps........ $74.95
Platinum, 1.5 Mbps $89.95

NUMBER 1




10U Fnl:l: caneriy pox .
also need an Ethernet card in-
stalled in your computer.

S0 trade in your dial-up!
Once you've experienced the
speed of DSL or a Cable Mo-

dem from Fidelity, the Internet

 tirig” for distance from'the
| Office and verily that data
wel through it.

“able Modem works in
the same way as DSL.
ser, the direct connection

AL VIS DEIVILE Al L~ =N

Candace Robertson displays one Bf the FREE calier ID '
boxes given to all new Caller ID customers during the
month of October. Any Fidelity customer not currently
subscribing to Caller ID may sign up for one FREE month
of Caller (D plus a FREE Caller ID box and FREE instal-

via the existing TV cable

will never be the same!

jation.

ted In thie last six months, over 300

e service calls were made to Fidelity by
customers who did not carry Inside
Wire Maintenance and needed repair

. to their inside wiring. In these cases,

the customer was required to pay for

parts and labor associated with the

ie or Tepair Sometimes these problems

ith can become expensive. For a mere
i $3.50 per month, these customers

@ity could have had the problem fixed at
the 1y extra cost.

2 Inside Wire Maintenance consists

es of:

ss * ldentification of the inside

re telephone wiring by trained Fidelity

personnel.

» A complete exarnination of the
service problem. )

« Any repairs required to the inside
wire. This includes the wire provided
for all Fidelity services, such as interior
wire, category 5 wire, and coaxial
cable, up to and including the jack.

Inside Wire Maintenance is avail-
ahle to all telephone lines other than
those associated with telephone
systems, such as PBX or key systerns.
In those cases, if the telephone

. system was installed by Fidelity, a

separate service contract can be set
up with the business.

- Fidelity's Inside Wire Maintenance
covers the majority of inside wiring

problems called in to its Service
Center. However, it does not cover
repairs due to natural disasters such
as flood, wind and earthquake; riot
and acts of war,; fire; total destruction
by fire; wiring that does not meet
Fidelity's installation practices or .
technical standards, or wiring that is
not in acceptable working condition.
Inside Wire Maintenance is addi-
tional insurance for unforeseen bills.
There are no installation or set-up
fees. To add Inside Wire Mainte-
nance to your account, contact your

Jlocal Fidelity business office in Gerald,

New Haven, Owensville, Rolla, or
Sullivan or call 1-800-392-8070.

Haven, MO

2175
3070

ternet help desk
CESS

A S e PR

R A e e S e

Get Galler ID with Nationwide Name
aml Numher...

Now when you are on the phone and
Call Waiting alerts you of another call,
you are able to see the name and

number of the caller anywhere with
Nationwide Name and Number!

103 Front Street, New Haven, MO

Call 573-237-2175
or 800-392-8070




These Businesses are Proud to Spohsor The New Haven Shamrogks
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fidelity

COMM[ INECATHON S

~10% Front Street» Néw Haverr » (57‘5‘)'23‘7—'2 i75

C.D.E. Inc.

Steven V. Kubiak
Barbara C. Xubiak

- Fabrication of Steel - Aluminum - Copper - Stainless

104 Eastgate Industrml Dirve » Ncw Haven, Mo. 63068: L
(573)237 AT FAX (573)237 4170 v

Kuhlmann s

9334 Hv\*’y 10t
573:23
57‘% 2‘3

’4 Hom oerwu: )xAA

Eidles

fhm

5

Edward Jones

Serving Individual Investors Since 1871

8882 Hwy 100
New Haven, Mo 63068
575-237-4834
www.edwardjones.com

Member SIPC

105 Circle Dr., New Haven

CARLTON

Arb.y 237-3321

- Fax Service - 5 Cent Copy Service

573-237-3476

9/¥€-1€2-€15

101 Circle Drive
New Haven

237-2212

Store Hours:

Sunday 9:00 a.m. - 6:00 p.m.

Mon. - Sat. 7:30 a.m. - 8:00 p.m.

Patients
Health Ca;

203 West Highway 100
573-237-6100 1" ..

‘i
-

"SAVE-A-LOT

% New H
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{ Stony Hill Hall
& Stony Hiil, MO

Saturday, October 18
Pork Steak Plates

*4.75

5-9 pu.

_&Sw ngin' ©iamonds

7-11 p.m.
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; E
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penticipate!
Cancelled In Case of Rain
17 miles south of Hermann onr Hwy. 19,
then 1 mile on Drake School Road

wamney  Bhinaland, MO

blowpop guns, and & hz;y fide (adu]}—é not too old to FOIC  573.036.4414

rermann, MG New
573-485-1444 57:

The toliowing personal praperty of the
¢ riene Bi fat

will be pftered for sale by public Auction on

Saturday, October 18, 2003
beginning at 10:00 A.M.

Thne auction wilt be held at the Blaue residence on Oid State Rd. near Gerald,
MQ. From Garald go east on Hwy 50 to Hwy C. Take Hwy. C north approx. 3
mues o Oid State Rd. Proceed wast 1.3 miles on Cld State Ad, to auction site.
{Roads will be rmarked day of sale.}

COLLECTIBLES/HOUSEHOLD MACHINERY/TQOLS/MISG.

ice Box, Hand Ball Tollection; Music  Fencer
Box Collection; Eggnoy Ser, Fraaezers;
Cast-iron Box Stave; T-Fal

YEHICLE

1993 Fard F-150Q piciup, B cyl., cloth
seéais 5 spaed, chrome ool box,
apprax,. 130,00 miles.

Sale Conducted by
GROSS AUCTION
(573)437-3531 or {573)437-2306

<Many more items toc
numersus lo menticn-

Applebutier Wemie, 15 galions; Dazey 1852 Ford BN Tractor, Manure
Churns; Appiex. 30 Postcards from  Spreadar JO Disc; Log Splitter {Like
1900-1920; Cracks - 15, 10, 6, 4, & 3 new); Ford plow; Bench Grinder;
gal.; Gookbooks, Papermache Duck Band Saw,; Bench Mount Drill, Taro
Decoy; 78 rpm Records; Laroy Lettaring  Riding Mower; Grain Bin, 8x10; Yisa
Set; Dinning oom Set; Reproduction  Chain Hoist; Chain Saws; Eleatric

NOTICE

Fidelity Telephone Sompany is a quality telecornmurications
services provider who provides basic and enhanced services
at reasonabile rates within its service territory. Basic services
are offered. at the following rates:

Monthly Service Charge

Single Party Residantial Service $7.58

Single Pany Business Service 14 .25

Federal Subscriber Line Charge-Single Line  6.50
Direclory Assistance Mo monthly charge, charges
are based on a per call basis,
depending on provider.
Touch-tane service is provi-
ed at no charge as part of the
lacal service,

Available at no charge.
Cantact your local business
office for details.

Surchargea for 811 services
are assessed according o
county government.

Tauch-Tone Service
Toll Blocking

Emergency 911 Service

Low-income individuals eligible for Lifeline and Link-Up tele-
phone assistance programs rmay be eligible for discounts
through stale speciiied telephone assistance plans.

Basic services are offered to all consumers in the Fidelity
Telephone Company service territaries at the rates, terms and
conditions specified in the Company's tariffs. i you have any
questions regarding the Company's services or for further
questions regarding our services, please call us at  573-468-
8081, ar visit one of our business offices at

fide lity

\S;. Arrerdineirrien
S

52 North Clark, Sullivan, MO 14 West 4th, Gerald, MO
112 North 2nd, Owensviile, MO 103 Front, New Haven, MO

Vickie Oelschineger |cphnms Thoms

~ VICKIE

QEL CHLAE

REAL ESTATE, LLC
— 573—486-5433
B 105 E. 4th St. Hermann
email - vealtorvickie @ktis.net

CONGRATULATIONS, STEPHANIE T1
Vickie Oelschlacger, Broker and ream associsses congrary
her new siztus, BROKER-ASSOCIATE! Thank you very
forth the extra effort and pecsonal sacrifices you made to at
the examination and accomplish this gaal. We apprecize y
yaur clients, customers and our company.

JUST LISTED! Brick ranch. lacge eat in | N

kitchen, end of large living room could be b o0t -

converted to 3rd main floor bedroom; full W_‘
W

partly finjshed basement. Large
pargeiworkshop is just what every man has
on e top of his new home wani list!
! Ac.+/-, Montgomery Co. Hermann

Schools. $B8,900. #143 MLS #329120
OPEN H:

SUNDAY, 0C1
1PM.-3)

115 McArthur, New
MUST SEE Ih

SOLD! SOLD! SOLD! SOLD.
Vickie Delschiacger Real Estate, LLC and David Bannister w.
Earl Poulsen for allowing us to market his property in Gascona
are considering selling your hame, {arm, acreage, or cominert
give David a call. He'Tl work hard o g2t you the same
SMOOTH CLOSING thar he provided fclr Mr. Poulsen!

Where o Linle Extra Effort mﬂkes aBIGD

David Bams‘er
Sales Associale Ly
Pager B00-603-1711  Celt - 5736594388 Res. 573-486.5459

Broker, ADR, GRI Broke; - Associaie

A
N

L1
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573.468-2020
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Eat dinner before going
out to.trick-or-treat, and are tied tightly.

. Suﬁivhm MO

idelity

L aﬂmmxwv R

Enrtiardt Photo Stidio 1}
Sullivan, MO 83080

.
1

,Make.sﬁfef:ynur shoes fit |

64N, Clark St 4]

T

B Uniamiliar animals and pets (]

should '.be'a‘%faided.

11 W, MAIN ST,
SULLIVAN, MO 63080
573-468-6122

- —SCHEDULE 212@ ‘

573-468-3121 573-468-8081
7 7
Follow all traffic laws Never enter a

and signals. stranger's home.

X Merxaws Fasaniia, las
AL A ik Agmny We e Lok Ragen

2 FARMERS

Agolak S Jason L. Britton
NewH MO : e i
7237 5101 973-468-2899 1

y
Visit only houses
that are lit.

m Pridty ol Gogints lo 6
3 it T Basonnny Wl

| Spuind.

Liatie Behity oo his SR taew
et T L S R
G 0D - BMT
&73 . B 43V
FO BB
Bubiney, Mhimucint
300

— >
Only eat candy
after your parenis

7
Go slooooowww, drivers.
Be careful all evening if you're

p

& Wear a walch you
“can read in the dark.

20 W. Muin Street
Sultivan, MO 63080
’”“‘3-463 G312

%4 Wes

mk].l;? OWII- NATHRNALAY SNOWN,

begind the wheel. ~have checked it.
WATSON'S FLORIST } Superior Cleaning &
" 236 M": ";— 0 Restoration
SULLIVAN, MO 6308 97 ar
573-468-§520 §73-468-5751
Give out healthy alternatives [} Props such as & sword

-~ _ raisins or popcom. & flexible toys.

|\

PRIMEVEST.

or wand should only be |1

Young children

by an aduft,

Cinnanon’s Photonvankia
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FIND THE FIDELITY SERVICES
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"SCHED

437-4184
112 N. 2nd, Owensville
764-2321
14 W. 4th, Gerald
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There s no time hke Christmas to reach out to ofd fnends
-and enjoy simple pleasures.
-~ We apprec:ate your calling on us this year. Ihanlsf

illlelltv . -

(.Gm&ﬁi PUCATIONS
‘, .

-' [ﬁ:;;muﬁ

“SCHEDULE 2-T4 ™"~




reon the

.1, & stutter dial
su know there is a
.aifing. In addition,
aler ID boxes or phones
~quipped with Message
~ting- Indicator lights. If the
customer has a light on the
‘Caller ID box or phone, it will
glow when there is a message
in the Voicemail box.
~Voicemail is a reliable, easy
way to retrieve message and to
confirm. that all your messages
will get through.
Additional Mailboxes
Fidelity's Voicemail offers pri-
~ vate mailboxes for family mem-
bers and business associates. If
. the home or business only has
one phone nurnber, several ad-

_ directed to~

FIDELITY'S RACHEL SHOEMAKER
taking messages not only is timely, but can also be massy.
Additional Voicemail boxes help separate messages fol
everyone in the office.

ditional mailboxes may be set

up. )
Callers will receive a general

message directing them to the

individual’s mailbox. After dial-
ing a one-digit code, they can
leave a message for the person
with whom they wish to speak.

Then, each individual in the
home or business can access his
or her personal password-pro-

tected mailbox. Voicemail may

understands tha:

be activated from any touch
tone phone.
Free Installation
From now until Decembe)

15, 2002, Fidelity will be offer
ing free installation” on al

Voicemail services - business

residential, or additional mail
boxes. Stop in any local Fidel
ity business office or call 468
8081 to sign up for Voicemaf
today.

B S R

Fidelity CoMunica’tions now provides
Individual
Voicemail Box GS

for the entire family or office.

Families and small businesses can now have individual
Voicemail boxes. No longer will you need to listen to
all the messages in order to find out it one is for you.
By setting up individual Voicemail boxes, your greeting
will direct callers to leave a message in an individual
Voicemail box.

3\_’§YW

e

TN AT R

~fidelity

S RARL 8

Call or stop by Fidelity today to set up your family
or office with individual Voicemail boxes.

103 Front Street, New Haven, MO

Call 237-2175

or 800-392-8070

~'SCHEDULE 2-15""
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VOLUME 1, NUMBER 2

Fidelity now protects e-mail users from junk e-mail or spam

Have you been a victim of unwanted

yoxi've been hit with spem.

Fiddity & proud & Bhnounce & e
of attack to help rid your In box of s
wpam. A new junk emalt and spam B
tering service s being provided In part-
eership with the Postinl Corporaion lo
Ts Bt and Admad 2-mal subscribers.

What ts Spam?

Indiially odopled as a residt of 8 Monly
Python sdL.” by the sketch, a restacosnt

Fidelity’s voicemail, more than
just an answering machine

swering sérvice that provides

serves all its food wtthlots of SPAM. and
the waltress repeats the word several
times in descrbing how much SPAM 1s
in Lhe ems.” As she docs this, & group
of Vikingss In the comer start & song with
h&mdw SPAM, SPAM .
hcreashg In volrne, d'wllmher
ol Therefore, the analogy applies be-
case UCE “drowns out” normad dis-
Course on the interret
Fidelitys Solution to Avold Spam
Using Pdettly’s emal mndce, cus-
tomers now have a wey 1o fter out the

emall  majonty of this urwanted junk e-mait.t

rustomer's e-mail bose they are directed

. Qudorrers can
them access thelr “Junk EMal Message
Canler” through the “*Account Todk™ ab
and met up thelr spam (hers.”

The Messnge Center s where all po-
‘veniied Junk o-mait 1sheld ¥ Acconding o
the frequently asked questions FAQ)
section of the Postini wetsite, spam fi-
ters allow the customer to set & lendent-
I gmeashe setling for Mierng susph-
cious e-mal.” Whike the lentent setiing
‘maw et Tore spam through, i abso min-
izes the chance of kegitimale emalks
being seni to the Message Center.” Howe
v, the Setiing catches more
spaem at the risk of redirecting normal e
il to the Mesatow Conian* § eonnld
wsers tan find n somewhere I
between, “Postin! canbe set so that less
thary 1% of vad e-mail & falsely Idend-

ta the fidnet hemepage

fled s suspiclous.” according 1o

Custonriers may sed e-mall sddresses
10 the Approved Senders Bst 50 they wik
bypiss the junk e-mall fRers * They can
sl 86 ezl addresses 10 the Block
Seruders list sa those messages wil ado-
matically be wnt to the Mestage Cenr
{er.* In additon, the spam filters ey be
frped off il customers de-
cde MMlmMmmgesb
tereepied.

T}H!malyafmmsm
73 need 10 remember sboue the May-
sage Center and spam Alters ~ Although
Postini does send a regular report 12 the
TuOrer s il ackdvess regrrding ac-
by i thele Cander, they must
check It within 14 days 1o make sune
any new e-mals defvered there ace nol

aulomatically deleted witheul being
seen”

K's also Important 1o pote that some
spam wil S gel Hwough to axtomer’s
Inboxes.d When this happens, the oo
tomer can simply forward 3t 1o
20 @oostinlcom.* This alows Postind
L0 reference 1L In thetr juk e<nall data-
base for the fulure.” I the spam recetved
is p repenl offender, the cuslome can
8k go to the Masage Center ad add
the address Io thet Blockert Sendler byt

N you hawe any questions on how o
use the Message Cender, you can theck
out the Postinl website sl wyww,

postin).com.

“Wou can nbo condact B Helpdesk
technician online at heipdesk®iid
Det.cgm, or by phone at 860-6060. 24
hours & day. Seven days p week.

Holiday Relief...

Free, Three Months of Dial-Up Internet
Fudafity Communications s + FREE E-mall Vs Pro-  Hy modems are V.90 56K,

now offgring three months of tertion This sxures a fast, steady con-

akup bternet servics free for = FREE Sporm or Junk E-  nection io the Internat. Pdel-

all news Pdelty Internet ous- Mall Ity techridans also monltor

= Jen Megabates of FREE  connections to matmialn s ko
Space for Web Pages oustomer-to-madera mation of
= Six FREE E-Mall Ad-  sevaretoone.
dresses .,
2002 and February 28, 2003, +ToRFREE. 24-Hour Help
Fidelty's dial-up hriernst
o provides many free ser-

To ronnect with Pdelity's
Indernet service and recelve
iy acelithon Lo the macey ser-  pour flest three months fres,

wices. offered with the unbm-  contact your local Prdahity busk-

calls whether you are on lhe
phone, vy from home or cut

Toesyegs
m&&rl)bonaorphms
are equipped with Message
Walting Indicator lights. E the
customer has a bght on the
Caller I ko o7 ghone, Wl
when there b a message
i the Volcemalt box.
Volcernal 15 a rebable. casy
way to retrieve message and to
confiren thal all your messages

ADEUTY'S HA(:HAEL SHOEI‘ACHER understands that

taking messages not onlyis $mely. it can also be mesy.
Addiional Voicemail boxes helps separate messages for

everyone in the oiice.

ditional maliboxes may be set

up.

Callers wilt receive a general
message drecting tham to he
tndhidual’s malbox. After disk

wihi get through. ing a oredkgt code. they can
Additional Maithoxes keave a message for the person
Fidelitys Velcemal offers pri-  with whomn they wish 1o speak.

vate rpllones for family mem-

Then, each indwidual In the
hanne or business can access his
et her persona password-pro-
terted madbox. Vokemall may

tone .
Free nsialation

From now untd December
15, 2002, Fidebty will be offer-
Ing [ree Installation on all
Voicemall sendces — batiness.
residential, or additional mal-
boxes. Stop i any local Pdel
Lty business olfice or cab 465~
8081 to sign up for Vekemall
Loday.

Fidefity Compmunications now provides

Individual
Voicemail Boxes

for the entire family or office.

Families and small businesses can now have ndividuai
Viicemail boxes. Nao longer will you need to listen 1o
all the messages in oxder to find out f one is for you
By setting up individual Voicemai boxes, your greeting
wAll direct callers to leave » message in an indeidual
Volcemai] box.

E Cal]orstcrpbyFidehtytodaytoszlupymr!mnﬂy
il boxes.

or office with indiwidual Voicemal

fidelity

112 N. Second St, Owernivilie,
and 14 West Fourth 5L, Geraid
Call 573-437-41864

or 800-392-8070

Vs
= FREE Start-Up Software  ttad Enernet service, o Fidek-  ness office or call 468-8081.

be arthated from any touch "

e

a 112 K Semnd 52, Owensvie, and
’d ’ 14 West Fourth ¢, Gookd ;J
= Call 5734374134 or U

e
Bnn‘twnmabnmonmmmmrms.
-.or the your long distance prosider.
Fidelity, a bng distance tedephone cormpany for
over 60 years, offers competitive long distance |
rates and helphi people to answer your queshons s
« Vaq/minrte - amme, anywhere in
the United ates
. l!a Ilnnthly Fee + No Mimimum !.Isqe

B0G-392 8070

Bur Holiday Gift 1o l’ou'

3 Months FREE!!

- FﬂehySUrﬂmedhmmAmsMﬂ\SmeEEmm
+ FREE Antwins E-mrait Protertion of

* 24-Hour TollFree kternet Help

« FREE Spam or Junk E-mail Fitering

'l‘l-!mmdcns:sSHSszrmouh et siom. U
Fﬂbmxyl 2003, and receive 3 months FREE

ﬂﬂﬂmy

AT N ITIE I S

liﬁii" |

]llllllllll

“ETT N Scnd $2, Owermsit,
ot 14 West Fourth St, Gesrid
Call 573-437-4184 or
800-392-8070

“Offiy wallable kx 2 rvsooes: sguing & one v coninact.
Termiraton il vesult In bifing For Dast It dae
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Rolla Business Office Cusilomer Service Represtentatives
Bach row fremm lett: Brigitle Fields, Karen Gruble, Krystal Hay, Tobey Ellebracht and Back row ¥rom leti: Ata Ruebsam, Candice Robartson, Devin Winters, Terry Meyer,
Jamie ¥ice. Seated trom lett: Wendy Karr and Erin Bel. Missing: Stacey Counts and Lori Chris Larimore. Denixe Bohi and Berk Ownby. Midde row from leh: Janet Kincaid.
Py Debbie Parks. Patie Jo Richeson and Krista Dany. From from e Rachel Shoemaker,

Doris Jesse, Jenniler Biermann, Janel Mueller and Jessica Elsperman.

Staff Services Accounting Engineering
Back row trom lett Monica Wideman, Jogi Fieser and Back row fom left: Theresa Howset, Knis Strauser, Jefl Backrow from lefi: Riche Wiite, Merk Head and Dan Smith.
Christine Stnup. Seated iro letu Kelly Nichots and Pam Wigskop! and Judy Carey. Seated from left Dorothy Seated trom Jeti: Jery Creek and Mike kooinski. Missing:
Staek Schenuke, Tina ryan and aae Grant, Ray Bandy, Ted Teeler and Ricky Brandy.

Engineering Miscellaneous Service Center
Back row from ket Lee Counts, Gale Schmidt and Texn Back row from lett; Brian Brendel, Michae! Gorzk end Jery Back row tom lett: Martie Nichols, Jed S{an and Linda
Halbrook Seeted irem lett” George Stratman and Rager Wiison. Middle row #om let: Biane Halmidk, Keith King Hartzell. Seated irom lefl: Lon Agams and Lepme Grave.
Halmlek. Missing: Dennis Redhage. and Sye Hinsen, From row trom left; Russeil Summers, Missing: Terry Coppedge.
Kar Kingel and David Gotsls. Mssing: Aron Hulsey, Pam
Clark, Brian Fieser, Karla Lahmann and Chris Westrichk

SCHEDULE 2-19
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WE WISH
yOU A

AND A HAPPY
NEW YEAR

: Network Operations ] Radio - KTUI
Back raw from leH: Lance Williamson, Biady Vassalis, Braden Hyllon and Hanry Hamms, Back row rom lefi: 8ok Casgrove, Miranda Hams, George Jones and Sam Scotl Sealed
Sealed from leht: Tracy Carollo, Jason Bell and Fobert Dicus. framn left: John Rice. Wilma Scotl and Steve Jesse. Missing: Don DeBrech! and Perry
Alien.

Service Center Regulatory Department Administrative Department

: E Back row Jrorm iefi: Mandy Thurmend, Jessica Pondrom, From left; Melbinda Lahmann and Pai Bakar. Back row from lgit: Joyce Elsperman, Lynette Wiliams,
Kalyts Canter and Carclyn Weirich. Sealed from left: Lori and Harrietl Kwasl. Seated from lefi: Stacy Dahms and
Adams and Lynne Graue. Missing: Temy Coppecge. Lisa Archar. Missing: Jeanna Voss.

Natural Gas Maintenance Technicians

From lefi: Pai Schuler, Caleb Halmick and Kevin Thoms. From left: Randy Bobbift, Jim Tumer and Dava Dawson. From left: Dale Grilfith, Kevin Miller and Joe Murray.
Missing: Randy Campbell,




Advertiser: FPIDELITY INTERNET
40 63080
Co-op: HISCHOOL
-5101
Length: 30 12/03/2002 thru 12/20/2002

FIDELITY COMMUNICATIONS HAS BEEN IN THE TELPHONE INDUSTRY FOR MORE THAN &0
YEARS WITH ITS RELIABILITY AND HIGH QUALITY SERVICE. AREA RESIDENTS HAVE
COME TO TRUST THE FIDELITY NAME AND ITS REPRESENTATIVES. IF YOU ARE
LOOKING FOR A LONG DISTANCE COMPANY YOU CAN TRUST, TURN TO FIDELITY. OUR
COMPANY IS STRONG AND STEADY. FPFIDELITY COMMUNICATICNS, 468-8081 -~ PROUD TO

BE PROVIDING OQUR NEIGHBORS WITH QUALITY COMMUNICATION SERVICES.

STATION DOCUMENTATION STATEMENT APPROVED BY THE CO-QPERATIVE ADVERTISING
COMMITTEE OF THE ASSCCIATION OF NATIONAL ADVERTISERS

This announcement was broadcast 9 times, as entered in the station’s

program log. The times this announcement was broadcast were billed

to this station’s client on our invoice number 02-12-140 dated 12/31/2002

at his earned rate of:

10.00 each for 9 announcements, for a total of 90.Q0
For a total of 9211(0%%?9% and;? total of 90.00 [
N /' ]
A rd 2;25 :
ATE OF MISSOURT Ignmature of station official -

UNTY OF FRANKLIN

orn before me on‘;ng 'mﬁéﬁfg . - W

e % et .

Notarize aAbove

S . SehtoresOmis 24
N e g e SC HEDULE 2-21
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Please fill out this form and return it to your
local Fidelity business office or call a Fidelity
representative to experience the Internet at
speeds of which you've only dreamed!

I

]

Q 256 kbps $34.95 {includes 1 IP Address)
0 512 kbps $44.95 {!ncludes 1 IP Address)
2 768 kbps $59.95 (includes 2 IP Addresses)
0 1 Mbps $74.95 (Includes 2 IP Addresses)
0 1.5 Mbps $89.95 (Includes 3 IP Addresses)

O80ED MNOSSIY “NYAITING « LITHLS HAVID N 9

O YES, | would like to lease a DSL modem for _ — -
~ 7 an additional $5.00 per month.

(DSL modems can he leased or purchaSed from Fidelity Communications.)

Username:

(Current Fidslity Internet Customers)

Signature;

Please indicate phone number on which you'd like DSL to be located:

A customer service representative will contact you to
schedule a time for instaltation.

3 | do not currently have phone service or Internet
access from Fidelity, but would like a customer
service representative to call me.

mName; COMMUNICATIONS

%ddress:
: 573-468-8081
giome Phone: - - o
= |

<

A:n)::lr:;:birn(:: )iircan be roached Monday through Frday, 800am. lo §00.m) 1 '800'392'8070 -
1-800-392-8070 www.fidelitycommunications.com

Servica not available in af arees. i {

(44




It S FAST'
lt sa CONSTANT CONNECTIONl

It's HERE!
Digital Subscriber Line (DSL),
from Fidelity,Com_rnuniea_tions_!

With DSL from Fidelity, you get a high-speed
Internet connection with fast, reliable access to the Just take a look at the download dlﬁerences Wlth the blistering Speed of DSL you can be llstenlng to music cnps
internet--up to 35 times faster than dial-up! '

v Pictures, web pages and e-mails down-
: load up to 35 times faster than dial-up.
v A direct connection rids you of additional
phone lines and busy signals.
. ¢ The “always-on” connection frees
you of unexpected disconnections.

6 min. 56 sec.
46 min.16 sec.

DSL is a dedicated connection using your current
copper telephone line. While DSL connects via your
telephone line, it does not require you to dial-in BRI
--leaving your phone {ine open for calls. Therefore, R
with DSL you are able to talk on the phone and 256 ka’S .
surf the Internet at the same time! 512 kbps ;=

a 768 kbps "
1 Mbpsb .

: a dedicated link, DSL provides an “always-on™
epnnection - allowing you 1o surf the Internet as long -

& you like with no disconnections or interruptions. . 1.5 Mbps - - 3 $80.95 $5 0.7 :




fidelity

COMMUNICATIONS

For Alt Your Communication Needs

Local & Long Distance
Telephone Service

Business Communication
Solutions

Digital Cable Television

Unlimited Dial-Up &
High-Speed Internet Access

Cingular Wireless Agent
Radio - KTUI AM/FM

Natural Gas

52 North Clark Street, Sullivan
(573) 468-8081

eetir
(

112 N. Second Si., Owensville (573) 437-4184
103 Front 5t., New Haven {573} 237-3175
14 W. Fourth St., Gerald {573} 764-2321
1304 Hwy. 72 E., Rolla (573} 426-5000

-~ ==SCHEDOLE 2247
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COMPARE AND SAVE!!

You i Yw have a choice for LOCAL TELEPHONE SERVICE!

Fidelity Cot  nunications is available in your area. As a sales representative
for Fiudlity, I'd like to comypare your current bill with Fidelity.

Fidelity offers discount packages for:
LOCAL AND LONGC DISTANCE TELEPHONE SERVICES
HICH-SPEED CABLE MODEM INTERNET ACCESS
CABLE TELEVISION

Let's =it down and compare. | would like to make arrangements
tC meet with you to distuss Fidelity's services.

PENNY MCGCOWAN

~ . Fidelit\:v S?les Rep;ezfn'ciﬂggel_j
fidelity 5754263377 |

COMMUNIC < ION S Cell Phone: 573-308-7001

-TaTAL P.@l

\

R - -



_ SULLIVAN HIGH

i.-

82 North Clark Street  Sullivan, Missauri

468-8081

We are Sullivan Eagles Fans/

Telephone

' §x sl tnternet

. 8 ’ y Cable TV
 COMMUMCATIONS P Radio

Natural Gas

!K T U I FIDELITY
CABLE
' 100.9 FM | CHANNEL &
Covering Suliivan Eagles Action All Yefij
2

SCHOOL

- SCHEDUEE2:26==""""
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Executive Departrnent
Back Fow. im Cunningham, Jotn Calberd, Dave Beler. From Aow: Katiyy Ruwwe,

Pawla Dices, Mike Davis. Missing: John Davis, John Bell.

Marketing and Sales Warehouse
Back Row: Fopert Totimann, Leura Baker, Don Knight, Krystal Kierzel, Craig Back rowtromleti: Johr DeBroeck, Alan Braun, Randy Baker, Jet] Lappe. Fronirow
Monigomeny. From Aow: Penny McGowan, Theresa McKinney, Rachel Sieinkiste. from iett: Jesty Dawson, Kathy Corson

Missing: Wayng Beckemeyer.

o Rolla Technicians
Rolla Sales and Marketing Housekeeping Back row Trom ket Rusty Hayes, James Englehan,
- Bever 5 Greg Flint, Dave Ropers, Mark Oiehl Toney
Back row irom it ¥ Bach, Mase Summers, Harootunian. Fronl:Kim Lewis, Dyian Hofiman, Scot

Back row kom iet. Bob Tucker, Dennie Chapman,
Jatin Paul, Seated tromleh: Miiody Glick, Katy Xnuck:

les, Penny

Cn A N | "
Ge:glr.Hume’ Seated irem leti: Kan Hope, Brandl As) " Rick Lisertbe

Construction Systems Plus Techniclans Sulilvan Technicians

Fromleti:Justin Stroup, Rick Lahmana, Chad Johrsion, From lgh: Dennis Gbery, Mike Bryan, Scon Adams, From leti: Bob Stegeman, Rich Abel, Wah Kendrick,

Ed Love, Joe Bel, Dennis Nolie, Roger Johanming Milch Stroup, Gary Paterson Curl Righards. Missing: Bay i. Schalz, Rornie
Wehmeyer

: —SCHEDULE, 2-27
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Up To Six
Way Calling
Now Offered
by Fidelity

OWENSVILLE, MO, 63008

COMMUNICATIONS
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MONTHLY NEWS

+ WEDNESOAY, FEB. 19, 2003 & VOLUME

JNUMBERS & 1PAGE

Inside Wire Maintenance Provides Extra Insurance

Protecy Srorm wnex-
pecied bills with [nside Wire
Maintenance from Fidelity
Lommunxatons! insde Whre
Maintenance & added security
for the wiring Inside your homme
or business.

Fulesly currently mainialns
the putside wirtng leading to the
homa or business. ¥ there Is a
problerm with wiring owutside the
location, a Fidelity techniclan
wil [ix 4 ol ne cost 1o the as-
lomer. Bul I wiring inside the
loalion s the problem, H be-
cowws Lhe customer’s respon-

sttty unless he or sha wh-
scribes Lo bside Wire Mainta-
nance.

in the tast six months, ower
300 service calis were made (o
Fidefity by custamers whe dd
not carry Inside Wire Malnte-
nance and needed repair 16 ther
Irskie wiring. In these cases, the
antomer was required 10 pay
for pars and labor asscciated
with the repalr. Sometimes
these problems can become ex-
penshe. Foramere $3.30 per
menth, these ostomecs coud
have had the problem ficed at

no exim cosl.

Inside Wire Mainferance
coasiity ok

= Identification of the tnside
telephene wirlng by
treined Pdelity persornel

* A complele exsmmation
of the service problem.

= Any repalrs required to the
tmskie wire, This includes
the wire provided for all
Fidelty seruices, such as
intertor wire, category 5
wire, and comdal cable. up
lo and Inchuding the jack.

Fidelity Rates Unchanged

Net every local telephone
company in Rolla s ralsing
rates. For that reason. Flelity
Communications’ local tele-
phone service Is even more ap-
pealing v Rolla resdents. By
signing up for Fdelity loca? tele-

contact the local Prisliyy bust-
ness offices [n Sullivan,
Owensvle, Rolle, Maw Ha
ven, ad Gernd or easff 1-
BOO-292-8G7G,

four o Bve addtional calers | phone servce before Aprll 19,
can be added, 2003, nol only wil Rolla res-
Bydalingasple woess | dents and businesses save
code, calers are added iothe | money, bt they will also receive
comvenation. Caberscan be | feobies: a (ree Caller [D/Call
ackled o7 deleted at any troe Walling ready cordless tele-
diring the conversation. phone. one ree month of Caller
Howsver, aen D with Matiomide Meme and
caller hangs up, ol callersare: Nurmber, one free month of Calt
The xmithing | Watting, one free month of

irs il du Wi i ard free L, 1
Bdetity began offering toral

Three-Way Calltng and § and kng distance telephone ser-
St oty Colling wee malable | vice more than one year ago.
In ol Fidebty tebephon ser- | Now, ouer 4,000 Rolla residents

and businesses have switched
Thelr ocat tehephone serice W
Rolla’s onty local teiephone
compary with & local business.
office - Piddity.

Discounted packages are
avallahie for residential custonr-

413 who have mov e than one of
Bdelily's services: dlalup or
high-speed Cable Modem
ternet. cable telvsion. and
long distance telephone sendce.
Residentlal and business cus-
tomers can also add a number
of SmartFeatres Lo thelr local
Lelephont sendce: Caller 1D,
Call Wakirg, Cali Forwarting,
Muttpie Voicemail. and many
™more.

“Whether they are busitess
owners or homeowners, our
Tastomers ko had they hene
alocal representative to lum Lo
when they need something,”
sates John Pagt, matketing
wnanager. “Feedily takes pride

belng & local business by Rola.

Fudelity offers a complele line
of communications sdiutians,
Incuding local and long distance
tedephorie service. digital cabde
television. diakup and high-
speed Internet access_ business
telephane systems. and even
radin broadcasting (KFBD $7.9
B}, In addition. by rerehving
all services lrom Fdelity. cus-
iomers hewe the comenlence of
cne il

Fldelity 's focated at 1304
Huyy 72 Exst In Rolla. Repre-
seTiniives e siiatie 1o com-
pare hijls and discuss services
Monday through Friday from
00 AM 1o 6:00 PM.

Inside Wire Malnlenance s
avallable to all telephone Pnes
other than those associated with
telephone syftems, fuch as PEX
or kay systemris. In Lhose rases,
1f the Lelephone systern weas in-
stafled by Adelity, 8 separata
service contracl can be set up
with the bixiness.

Fdelily's Inside Wire Malnle
nance cowert lhe majorlty of
inside wiring problems called In
ta Its Service Center. However,
It does not cover repairs iz Lo
vl

acts ol war: fire: Wotad desiruc-
ton by fire: wirtng that does not
‘mee| Pidelity’s installation prac-
tices or lechnical standavds. or
wirlng that ks not in scceptable
working condition.

Inside Wire Mainkenance ks
additional insurance for uafore-
sten bills. There ar¢ no Instolts-
tion or set-up (wes. To add b
side Wirz Matntenance to your
accounl, contact your bocal F-
defity business. office in Gerald,
New Havem. Cwersville, Rella,
ar Sulean or call 1-800-392-
£070.

n

Onr rep wre kot
edgeatle and wiling Lo it down
1o discuss s Fideilty progucts
and services. Fromn local and
long distance telephone sarvice
o coble television and Cable
Moxkam Internel. Fidebty trly b
Rollz's local communications
contpany.”

( Poace of Mind for only $3.50/month, |
that's inside wire maintenance

-

Inside Wire Martenance is additional nsurance for unfore- ]

seert Giks. There are o nstaliation or set-Up fees. It covers

iy wite rmaintenance up 1o and inchuding the jack. Call today H
. i

14 West Fourth St, Gerald
Call 437-4184
or 764-2321

112 N Seaomd 5t, Owensvidk,

Don'tge another &
ay without Righ-Speed

DS Imernet Service!l!

Constat

DSL Interivet Seérvice is-a hst. always-oa connection. ’
Spends up.to 35 times faster than dialp
Alkowrs yoiz to talk on the’ phone and be onsine at
It conféction, Bo disconnects of inbemuplicns
mpmg?md’ﬁ#up intmnetapd a second phone line

Call Fidelily today to conwect FASTY

t sar;!g.ﬁrjue' R

— 1312 N. Second 5t., Owensvire, )
=1 1] H andl 14 West Fourth St Gerald -
= ’ e ’l Call 573-437-4184 :
et ) or 800-392-8070 )

AL (L AR B I IR ittt e WA 1 8 et mrd 4t Tl o ik
Hba oy rrais e, WM e = s il UMLTET BT AT

¥ cingular-

112 N. Second 3t, Dwensvills,
14 West Foursh St, Gerald
Call 437-4184
or 764-2321

fits you best
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Sullvan, MQ. £3080 Getald, MO, $3037

hone: 573-460-9061 Phone: §73-7T€4-2321

Cwensvlila
112 N. Second 5L 100 Fronl 51,

Quigrewide, MO, 65086 Wew Haven, MWQ. 83068

Phone: 573-437-4144 Pharia; 573-237-2{7%

Hew Haven

Please call with approva]
or changes
Weakly Trader
§78-341-5400

1-800-543-827 1
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Get the Gang
logelhel'

fidelity introduces SIX-WAY CALLING.
with Six-Way Ca to five friends can
talk at the same time!

Talk, talk, talk, talk, talk...
onference call by adding two,
nverstation,

fling, you and up

Create your OWn ¢
three, four or five people to a €0

without the aid of an operator.
Contact Fidelity to add ;
SIX-WAY CALUNG ‘ P -

today! _

’ 112 N. Second St
Owensville,

'\ﬂf\!‘\ SR AGTIGN S ]4 Wesr Fo;‘!drth St
Gera

Call 437-4184 or 764-2321
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Get Your Long Distance Locally from Fidelity

As a consumer, you are flooded
nearly every day with offers from long
distance companies. They send you
mail, advertise on buses and billboards,
and pay famous celebrities millions of
dollars to plug their services on televi-
sion. But after all the excitement and
propaganda, what are you really gel-
ting? Inmany cases, the answer is hid-
den charges and a maze ol aulomalad
attendants when you call in for service.

With Fidelity Long Distance, you re-
ceive the same services and features
provided by large, multinationa!l com-

panies with all the advantages that
come from keeping it local. Advan-
tages such as local customer service and
one bill for all of your services are ben-
efits that other companies simply can't
offer.

Fidelity has provided local telephone
service to this community for over 60
years. During this time, we have be-
come acqualnied wilh our subscribers
not just as account numbers, but also
as friends and neighbors. In many
cases, our customer service represan-
tatives relate on the same leve| because

Fidelity Offers

they are customers as well,

Because our employees are familiar
with Fidelity customers and care about
them as individuals, they will take the
lime necessary to help determine if the
long distance calling plans we offer
meet their needs. [naddition, once you
sign up for service, you will be able to
reach a customer service representa-
tive by calling a local number or com-
ing into the local business office. Fi-
delity customer service representatives
can answer any questions or assist with
any difficulties you may have without

having to transfer you several times.

When you sign up for long distance,
all charges will appear on your local
telephone bill. This makes it easy to
keep track of your total monthly tele-
phone use and allows you to write out
one check for all of your cornmunica-
tions services.

By subscribing to Fidetity's long dis-
tance, you will also be supporting your
local community. Fidelity provides fi-
nancial contributions to this commu-
nity each year in support of local
schools, assistance programs, and

neighborhood irmprovement projects.
Fidelity is pleased to be able to affer
long distance to our subscribers. If you
value focal customer service, support-
ing your local community, and would
like to learn more about the calling
plans offered, please call a customer
seyvice represertative at the following
lacal numbers:
573-764-2321 (Gerald),
573-237-2175 {New Haven),
£73-437-4184 (Owensville),
573-426-5000 (Rolla), and
573-468-8081 {Sullivan).

ve Service

Getting together with

ness associates is often
hard. Fidelity SmartFea-
tures makes it a little easler
with Three-Way Cailing
and 5ix-Way Calling.

These calling features al-
Jow more than two peonle
in dilferent areas to held a
conversation on the
phone. .
Three-Way and Six-Way
Calling can be used in busi-
nesses or homes. Small

-family, friends, and busi-. -

Six-Way Calling

five additional c;_:i)'er‘srca'n;

be added. .

© By dialing a simple ac-
cess code, callers are-
added to the conversation.” -
Callers can be added or

delated at any time during
the cenversation. How-

ever, when the initiating -

calter hangs up, all callers
are disconnected. The ini-
tiating caller is responsible
far all toll charges.. - .-

Three-Way Calling and- "
Six-Way Calling are avail~ ..

Currently, Fidelity Communi-
cations is completing a fiber op-
tic cable ring that will improve
service by reducing outages
caused by equipment failures and
cut lines.

Fidelity construction crews are
presently working on a new line
that runs from Owensville
through Oak Hill and Japan back
to Sullivan. This will ¢reate a true
fiber optic ring. Total length of
the project is 113,000 feet or a
little over 21 miles.

Existing lines ran from Sullivan
to Spring Bluff, Gerald, New Ha-
ven and back to Owensville.

“The main reason for the
project is to ﬁomplete the ﬁb«lzr
O e [ T L

both directions and nothing will
be isolated. This will allow us to
keep more custorners in service.”

Fidelity crews were at work
last week on Highway 185, near
the Sullivan Middle School, run-
ning the fiber optic cable through
conduit installed earlier, Stratman
expects the loop to be completed
in the next few weeks.

The new fiber optic cable will
also connect remote switching
sites along the route. This pro-
vides more bandwidth for en-
hanced services, such as high-
speed DS, Internet service.

Fidelity crews are also work-
ing with city erews in the’ Sullivan
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Conterence calling capabili- phone service argas. To 2;;01?; gilr]:tbrfa;ersil::élo:a;df
ties can now use either of find out mere about these plant engineering and construc-
these SmartFeatures to SmartFeatures, cantact tion.

Connect clients together. the local Fidelity business “If the fiber aptic cable within
Three-Way Calling allows  offices in Sullivan, Owens- the ring is cut, we can swiltch in
two additionaf callers o be  ville, Rolla, New Haven,
added. But with Six-Way and Gerald or call 1-800.
Calling, two, three, four or  392:8070,

e e sy WGBTS

FIDELITY CONSTRUCTION crewman Charlie Crombie pulis fiber
optic cable through conduit on Hwy. 185 as part of a fibar optic loop
project now entaring its final stage,

wha ey by bbbk oL e b

- ) A
phone, data and cable TV lines.
The lines will serve commercial
lots behind Wal-Mart and a new
commercial building on Progress
Drive, across from the police sta-
fion,

Business le System Outdated?

* Fidelity's business comrmunications services have aggres-
© sive communication plans for srmall and farge businesses.
We provide clear connections, economical & time saving
solutions and reliable, high guality products

BUSINESS TELEPHONE SYSTEMS + FACSIMILE MACHINES
+ NETWORKING SERVICES - UGICEMALL SYSTEMS
* HIGH-SPEED DATA & VOIGE CONNECTIONS

' [eto Fidefity sales representotive creote @ business communicdtion
plan for your company!

52 M. Clark Stresl,
Sulfivan, MQ
Call 573-468-8081
or 800-392.8070

Get the 63Ng
together’

es SIX-WAY CALLING.

you and up to five friends can

Fidelity introduc
with Six-Way Coflfng,
talk gt the same time!
k, talk, tolk...

nference call by oddjng two,
ie to o conversatiart

Talk, tolk, 1ol

co
Create your oWt
or five peap
U]rf.’ef four P Perarof.

thout the aid ofan o | k
"’ Contact Fidelity 10 add ) L

§IX.WAY CALLING
today!

| R4

- ‘ -
fidelity -.....

: CIORARAL IR A ) LCHA 5 Suflivan, MO

Call 573-468-80810r 800-392-8070

-

Plain and Simple!
FIDELITY LONG DISTANCE

Your (ife is complicated
enough. Fidelity can help with
one easy-to-understand
statement for long distance,
local phone service and
Internet service.

No complicated rates or
high-pressure sales tactics.

Quality, retiable service from
the same company that provides
your locat telephone service.

One price; 14¢ per
minute, anytime, anywhere
in the U.S.

NO hidden fees.
NO monthly minimums.
NG high pressure sales,

Contact your local
Fidelity customer service
representative.

e prarrps e T SR AT Y
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fidelity
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52 N. Clark Siresl,
Suflivan, MO
Call 573-468-8081
or 800-392-8070
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Capture All The Action With A FREE
Vivicam Digital Camera From Fidelity

Communications.
Sigri-up for the Bronze high-speed 05L or Coble Modem
Intemet service before June 1, 2003 and receive:

. the first 3 months for only $25 per month ($60 velue)
« free installation ($50 volue)
. free ViviCam Digital Camera ($50 value)

52 N. Clark Sirag),
Sullvan, MO
ﬂﬂgm
or 800-392-8070
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Do You | High-Speed Intemet Savings in AFlash B

' Tranemit gl s n 3 serce, kMl Soth Pty DSL ) Cotl

ave arap with Fidehty’s highpasd  wtas 10 send and. recaive Modern Inteeml tarvices work
v DSL or Catda Moder Infertet  atiachments, mm-llmn suent without dslingin. Therafore, no
< neadad and

(inthe .
Family?

Talker | imarieiies

dality s sifering 8 FREE ViMCam
digital comena when you o up
[nr DAL (384 kbps) ot Cabda
Moclen (512 Kby} Inlefrot zer
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sarvices, bafors Jarw 3, 2003,
ad Pidelity wal give you a FREE
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Capture All The Action With A FREE
Vivicam Digital Camera From Fidelity

Communications.

Sign-up for the Bronze high-speed DSL or Cable Modem
Internet senvice before June 1, 2003 and receive:

"s the first 3 months for only $25 per month (360 value)
* frae installation ($50 value)
’ free ViviCam Digital Camera ($50 value)

52 M. Ciack Sirgel,
Suitiean, MO
"de”t Call 573-168-8081
or 800-392-8070

CDMMUNIC}'\TIDN&

L'ﬂll YOUR LOGAL FIDELITY OFFICE T ooaY!
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The heavy winds and storms,
which knocked out the electnc-
ity in many areas this month, did
not interrupt Fidelity telephone

_or Internet services.

These storms would have
normally left customers without
telephone and Internet services.
But with the recent addition of
several digital loop carrier cabi-
nets [rom Advanced Fiber Com-
munications (AFC) throughout
the Fidelity service area, thers
was continuous service for most
Fidelity customers. A few cus-
tomers were without service, but
due ta the strength of the storms
the number of reports to Fidel-
ity were minimal,

Fidelity adds AFC cabinets in
iocations that are approximately
15,000 feet from customers in
rural areas. This helps Fidelity
better utilize its current plant. It

Fldellty

gives Fidelity the ability to ex-
tend high-speed DSL Internet
service to customers who oth-
erwise are oulside the range of
Fidelity's Central Gifice. The
equipment in the AFC cabinels
also allows any trouble with tele-
phone or high-speed Internet
service to be contained within
the area,

At first, [ was skeptical about
the new technology Fidelity was
investing in,” states Rick
Lahmann, Fidelity crewman.
“But after this storm, I'm a true
believer in these AFC cabinets.
They really work."

While the AFC cabinets run
off electricity, they have a six-
hour battery back-up system to
handle any electrical outages.

The recent storms left many
homes and businesses without
electric for over six-hours.

Some homes were out for days.
Fidelity crewmen were called
out and worked around the
clock to set generators and keep
their telephone and Interent
running throughout the cut-
ages,

“I'm proud of all the people
that pitched in to keep Fidelity
working,” states Mike Davis,
Fidelity Communications senior
vice-president. “Many depart-
ments put in countless hours to
provide cantinuous service fo
our custorners. We can bring
the latest technology to the
communities we serve, bul it's
the pride and altitude of our

employees that makes Fidelity."

Fidelity Communications
Company is the helding com-
pany for 13 subsidiary compa-
nies: Fidelily Telephone Com-
pany, Fidelity Long Dislance,
Fidelity Networks, F;dehty
Cablevlsmn Fidelity Systems

Plus, Tidehty Broadcasting, Fi-
delity Natural Gas, Fidelity En-
ergy, Fidelity Communicatians
International, Cellutel, and Fi-
delity Communicafion Services
I, I, and . Fidelity Communi-
cations Company is privately
owned by lhe John T. Davis
family and employs over 200
people.

THOUGH MANY HOMES were without electricity during the
storms, Fidelity worked araund the clock to keep phone and
Infernet service working. Rick Lahmann, Fidelity crewman,
continues to refuel generators to AFC cabinets that provide
dial-tone and high-speed Internet services.

Expands Services to Business Complex

Fidelity Communications is
currently expanding its natural
gas, telephione and Internet ser-
vices west of Sullivan. With the
addition of a new commercial
area near Hwy WW outside
Sullivan’s city limits, Fidelity will

Natural Gas Supervisor. "We
are confident that natural gas is
the best energy source for this
commercial area; that's why we
are investing in four-inch natu-
ral gas line for these new busi-
nesses.”

- [RPT ar i

scriber Line [DSL), Integrated
Services Digital Network (ISDN),
and T1 services will be acces-
sible. Multiple upload and down-
load speeds will help each busi-
ness determine which service
they need A Fidelity represen-

Aedariaa tll Ln alll= bn sciabmoamian

mote Call Forwarding. As a lo-
cal company, we understand the
needs of our communities and
work to provide the best quality
service possible.”

At this time, a new movie the-

atre Cinema 6, s planning to
I P B T e . PR |
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Fldehly construction crew warks with the Ctty of Sullwan to
bring utilities to new business complex near Hwy WW in
Sullivan. Eddie Love, Fidelity crewman, is putting in a four-

inch naturat gas pipe.

Unidentified
Call
Rejectign
Blocks
Unwanted
Calls

Put an end to "Blocked”
or “Private Number”
phone calls! Fidelity offers
Unidentified Call Rejection
to stop calls that cannot be
identified by Cailer ID.

Sometimes  callers
chogse to block their
names and numbers from
appearing on a Caller 1D
display screen. These call-
ers can be prank callers,
telemarketers, etc. |f
you're lired of these types
of calls, Fidelity can add
Unidentified Call Rejection
to your phene line. This
will stop those calls before

1 they even reach your

home.

Customers subscribing
to Unidentified Call Rejec-
tion will only receive calls
for which the identity of
the calling party is avail-
able. If the callers have
service through a phone
company that does not
have Caller [D capabilities,
the call will be labeled “Un-

lowed to ring.
To find out more about
Unidentified Calll Rejeﬁc_-

available” and wxil be al-

gas, local and long distance tele-
phone service, and dialup and
high-speed Internet access.
Fidelity Natural Gas wilt place
four-inch pipe throughout the
comrmercial property. This four-
inch pipe will be able to handle
the large volume of nalurai gas
that businesses will require.
One-inch pipe usuaily serves
most residential areas. “Nalu-

ral gas is a competitively priced
energy source {or large and
small businesses and homes,”
states Paul Schuler, Fidelity

for telephone and Internel ser-
vice will give businesses the op-
portunily to receive the most
advanced high-speed voice
communication services. Local
and long distance lelephone ser-
vices, plus digital business sys-
lems, Voicemail, Caller 1D, Call
Forwarding, other SmartFea-
tures, and Centrex services will
be available for all businesses in
the area.

Fidelity will also provide a
number of solutions for high-
speed data transfer. Digital Sub-

Capture All The Action With A FREE
Vivicam Digital Camera From

TSI IV P

(350 value)

fidelity

VT RN

e the first 3 months for onty
$25 per month ($60 value)

o free installation ($50 value)

e free ViviCam Digital Camera

Fidelity Communications.

Sign-up for the Bronze high-speed DSL or Cable Modem
Internet service before June 1, 2003 and receive:

and MECOMUINEI uie s cin
cien! voice and dala service for
each business customer,
“Fidelity is growing as fast as
the communities it serves,”
states Don Knight, Fidelity Prod-
uct Manager. “We tesearched
and invested in the latest com-
munication technology to pro-
vide our customers the same
services offered in metropolitan
areas. Though we are located
in rural Missouri, our customers
demand services such as DSL,
Caller ID with Name, and Re-

52 N. Clark Streat,
‘ Sullivan, MO

Call 573-168-8081

or 800-392-8070

PALLVANR INCAT FINFLITY DFFICE TADAY!

L

are already buﬂl to Uhis location.
The Cily of Sullivan and Fidel-
ity are working together Lo bring
all utilities to the remaining lots.
Fidelity Carmmunications of-
fers a number of communica-
tions services to Sullivan, Rolla,
Owensville, New Haven, and
Gerald, Missouri. To find oul
the services available in your
areas, contact a local Fidelitv
business office or go o
www . fidelity
communicatiens.com.



Gerald Area Chamber of Commerce - $500
Jolene Niederer Memorial Scholarship - $500
Robert Barkey Scholarship - $100

_ Joey Brown, son of Greg and Sheila Brown of
Gerald. Joey plans to attend Southwest Baptist
Univeristy in Bolivar.

Tololege,”

- Bo Decker Memorial Award
Seth Parker, son of Sal and Barb Parker of
Owensville. Seth plans to attend East Central

College.

: Rewarding and worthy
= the search for knowledge.

» are graduating are to be

*d we pray that you will

s to seek knowledge
“arment of mankind.

~0., INC.

g TiRes |

HERE'S'TO YOU, CLASS OF

>, &
= ~ -
f’dg”t Owensville,
o rus . and Gerald,
(“??‘“MUN!&,AE an s Missouri

MW KB@[J!
;aacéaxad/zdt%e&ayd.a

Special Congratulation:

MISTI BASER
SARAH FLAMIOR
VICKI FORTNER
AND
JESSY HENKE:

N
NAFE

GERALD, MO » 573.764-

\—
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52 N, Clark Street Sullivan
(573)468-8081

Mww.ﬁdelr'tvcommunications.com :

Wishing the Class of
2003 continued success
in the future.
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Fidelity Communications
Toll-Free Rates Reduced

Rddiy C
woﬂerlngamraitfmlul-
hree tusiness menbers.
ness cuslonmers with a le

15 cents per minute to rine
cents per rinele.

Fidebity’s toll-free service ol
Ters bustnsses the ablity 10
Tnalntpin ciose contact with cus-
somers. k15 & cosi-elfectve
method Jor cugtomer interaction

proves B corapamy’s tomml-
ment (O superior fustomer seyf-
vice.

"At nine cents per minuie.
Fidetity can nol only ™

dettly Comnr ’ product
manager. “We have bimines:
cffices tocated throughout e
Pidelity long distance senirs
nrea. Customers chn talk with
representalives In person at
business offlces in Sullhan,
Ouwnsitle. New Harven
and Rolla or over the phone.
inlormation about Fldetity Long
Drstance is also maflahle on the
mternt 8l www fide]lly

TolHree phone murnbers can
be used for business call centers,
fax fines, etc.  Presently, any
phone mmber beginning with
the &rea code 800, 866, 877,
or 888 Is a tollfree number.
& b

faster ared easier from armpwhare
In the United Stales with a 1alk-
free number.

Frdeirty Supparls March of Dimes

Fidality Communications not only donaled o the Holls
March of Dimes WalkAmerica event. but employees alse

participaied in fund raising activities fo increase donation
etforts. Stacy Gounts, right, of the Fidelity business office,
presents the check 16 Cheri Slevens, WalkAmerica 2003
chairperson for the Aoka area.

To avoid cutting
wility hnes, call 1-800-DIG-RITE before
you do any type of digging. A
representative will mark the utility lines
whether you are digging holes for fence
posts or excavating for a new hame.
For Your Safety Cail 1-800-DIG-RITE

B In need of a toli-
free rurnber can obiain wdorma-
son at a local Fidelty business
olfice. by calling a locel Fidetity
phone number, or by ealing 1od-
free ot 1-B00-392-807C.

Fudelily Communlcations

; ty 3
Fidehty Nelworks. Fideliy
Cabkision. Fidallly Systenns
Phe, Rdebty Broadessiting, F-
ettty Napural Gas, Pidellly En-

tlons Company Is privately
owned by the John T. Davis
famlly and empleys over 200
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FDELITY SUPPORTS ATHLETIC TEAMS at af Ieve!s ‘rom colege and high school to co-
edad\#tmdyomhwagues Pictured is the Gerald traveling baseball feam sponsored by

Fidelity.

Fidelity Contributes to Area
Causes and Organizations

Organizations and corrmuni-
Lies elten need assisiance
through donations to actome
plish thetr goals. Many promi-
nent compandes ane solicited to
belp uith thess qoals . Fidelity
Cormmmications Is one sxch

that 1, do-

Ruwwe, Cralg Mantgomery,
Christine Stroup, and Paula
Do, This commitiee consid-
2rs and processes earh regues,
for a Donation re-

nates lo organizations and
cautses within thelr serviee ar-

e,
A commitites of four Pleliy

Call Waiting
Ends
Telephone
Busy
Signals

quests, come in many forme o
chuding money, time, phone
baskets, eic.

Among Fdelty's recent do-

nations are: unlforms and
sponserships for youth softball
arvd baschall Lears vokintears
and cash for the American
Cancer Sockety Relay for Life.
cash for Project Graduation tn
Sullivan, Cuba. Cwensville,
and Si. (lalr, event sponsor-
shin for the Speclal Clymapics,
vakunteers for March of Dimes,
defiveries of Meals on Wheds
once per weeh, and donations

to numercus other local onga-
mazatiems.

Fidelity's sacvice areas n-
clude a porsion of Crawford,
Frandin, Gescormde, Phwips.
and Puiask] counties.

Te sbmit a request for a
donation. contact Craly Mont-
qamery by phone 0 573 468
1294, by fax al 573-468-
7986, or by e-mall nt
donstions@fidne.com.

Stop missing impertant

Pdelly., A stmiple beeps signak.
ancther call white you are talk-
Ing on the telephone. Plus, with
e additional StnartFeature,
Calle: I, the phone ntmber of
the lnoomiing call can be seen
on & display unit.

When 2 home with tallathe
toenagers or 3 small business

struggles with muttiple phone
needs, Cal Watting 15 the an-
swer. Missing calls and busy sig-
nafs are annoying for bath re-
cebvers and caflers

Cal Watting alerts you of an
e ormning call with abeep on the
line. Pressing the “fiash” or
“switrhhook™ thang-up) button:
wit arswer the Incoming cal. B
Cal Waiting 1 combined with
Calter IID. you can Kentify the

l with Fidelity's High-Speed DSL Infernet Service!

et Rdefity's 256knhs BS1 far anty $34.85/ma.

* DS provides an ALWAYS-ON CONNECTION o the internet

= DR connects NINE TIMES EASTER than a dial-up connecion

* DSL s more CONVENIENT - no busy signals or disconnections.
fis 2 DRRECT COMNECTION to the intemet.

Plus...with your DSL tntermet Accourt, you hove the same benefits as dial-up:

Before You Dig. Six £-Mad Accours, Sparm FRtering, &Ml Virus Protection, 10 M8 Web Space,
T 24-Hour Toll-Free Help and, DL ako gives you access to o dial-Up connection just
Lt in corse you need occess awady from home.
EE= S 163 From Streel,
‘é::.§ EE=Fe = New Haven, MO
=g 5= Call 573-237-2175
1008 P Sioet, == or B00-392-8070
New Haven, MCH = - g iy
Call 57323712175 o 3928070 - 5 STOP IN OR EALL YOUR 10CAL FIDELITY OFFICE TODAYT
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TAKE!
TAK

Its fair time and Fidelity is giving any
customer signing up for Fidelitys
favorite three SmartFeatures;
Voicemail, Caller ID, and

Call Waiting, a

You are the Captain of

your phone with

CALLER ID,
CALL WAITING,
& VOICEMAIL!

: Plus for a limited time, receive |
FREE INSTALLATION on Caller ID, §
i Call Waiting, and Voicemnail. é

Hurry in to your local Fidelity business office during the week of the fair,
June 23 - 28, or stop by the Fidelity booth at the Meramec Commuinity
Fair to add these SmartFeatures to your phone today.

Don't delay! Add all three to your phone and walk away with a Free
Fidelity Captains Chair.

— I o 52 N. Clark Street,

B Sullivan, MO

; ’ e ’l Call 573-468-8081
rTHFRWENS or 800-392-8070

Al three SmanFearures, Caller ID, Calt Waiting, and Veicemai! mas
therefore the first menth's bilt will be prorared, Offcr vaiid the w
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when you connect with Fidelity

OPEN THIS WEEKEND, JUST FOR YOU:
Saturday, August 16th, 9:00 AM - 4:00 PM -
Sunday, August 17th, 10:00 AM - 2:00 PM-

Hurry in! Free backpuck offer is available o the first 200 customers only!
* Backpack style will vary.

VAT 4565060

»

;_h To be eligible for the free bodkpack, customer must subseribe 1o more than one Fidelity service. See Fidelity representatives fol




