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Sean T. DeVore, being of lawful age, on his oath states: that he has participated in the
preparation of the following direct testimony in question and answer form, consisting of
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OF 

SEAN T. DEVORE 

FIDELITY TELEPHONE COMPANY 

CASE NO. IR-2004-0272 

Q. Please state your name and business address. 

A. Sean Thomas DeVore, 1845 Borman Court, Suite 101, St. Louis, MO 63146. 

Q. By whom are you employed and in what capacity? 

A. I am a Utility Regulatory Auditor for the Staff of the Missouri Public Service 

Commission (Commission or PSC). 

Q. Please describe your educational and employment background. 

A. I graduated from Truman State University in May 2002 with a Bachelor of 

Science degree in Accounting.  I commenced employment with the Commission Staff (Staff) 

in May 2002. 

Q. What has been the nature of your duties while employed by the Commission? 

A. I am responsible for assisting in the audits and examinations of the books and 

records of utility companies operating within the state of Missouri. 

Q. Have you previously filed testimony before this Commission? 

A. Yes.  Please refer to Schedule 1, attached to this direct testimony, for a 

complete listing of testimony I have filed, including the related case numbers and issues 

involved. 

Q. With reference to Case No. IR-2004-0272, have you made an examination and 

study of the books and records of Fidelity Telephone Company (Fidelity)? 

1 



Direct Testimony of 
Sean T. DeVore 

1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

A. Yes, in conjunction with other members of the Staff.  I specifically examined 

the Company’s workpapers and testimony, the Company’s response to Staff data requests, 

various invoices, and portions of the Company’s general ledger. 

Q. Please identify your areas of responsibility in Case No. IR-2004-0272. 

A. My principal areas of responsibility are test year and update period, payroll, 

payroll related benefits, advertising, dues and donations, and miscellaneous expenses. 

Q. What knowledge, skill, experience, training or education do you have in these 

matters? 

A. While attending college, I took various accounting classes, including auditing. 

Since joining the Commission, I have attended technical training sessions sponsored by the 

Commission.  Through the review of workpapers and other information in the current and 

previous rate cases, as well as researching the Commission’s orders, I have acquired 

knowledge of my assigned issues related to this Company and other telephone companies.  

Furthermore, I have received and continue to receive training and guidance from the 

experienced senior auditors at the Commission. 

Q. What is the purpose of your testimony? 

A. The purpose of my direct testimony is to sponsor and explain the accounting 

schedules and adjustments listed below. 

 I am sponsoring the following Accounting Schedules: 

 Accounting Schedule 9 Income Statement 

 Accounting Schedule 10 Adjustments to the Income Statement  

 I am sponsoring the following adjustments: 
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Staff Adjustment Number Adjustment Area 1 
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S-16.1, S-17.1, S-21.1 Payroll and Related Benefits  
S-22.2, S-26.6, S-28.2 
S-29.3, S-30.8, S-16.2 
S-17.2, S-21.2, S-22.3 
S-26.7, S-28.3, S-29.4 
S-30.9 

S-30.10 Overtime Payroll 

S-26.9 Marketing Payroll 

S-16.3, S-17.3, S-21.3 Bonuses 
S-22.4, S-26.8, S-28.4 
S-29.5 and S-30.11  

S-26.1 Advertising 

S-26.2 Promotional Giveaways 

S-26.3, S-30.2 and S-30.3 Dues, Donations and Misc. Items 

S-26.5 and S-30.6 Outside Services 

S-30.7 Legal Fees 

S-30.12 Rate Case Expense 

S-22.1, S-28.1, S-29.1 Travel and Lodging Expense 
S-30.4, S-29.2, S-30.5 
and S-26.4 

S-16.4 Rent Expense 

S-29.6 and S-30.13 Extraordinary Items 

TEST YEAR 

Q. What test year is the Staff using in this case? 

24 

25 
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A. As directed by the Commission in its Suspension Order And Notice dated 

February 25, 2004, the 12-months ending August 31, 2003, was used as the test year in this 

case, updated for known and measurable changes through January 31, 2004. 

Q. Please describe the test year and how it is used. 

A. The test year is a 12-month period, which serves as the starting point for 

review and analysis of the utility’s operations to determine the reasonableness and 

appropriateness of the rate filing.  The test year forms the basis for any adjustments necessary 

to remove abnormalities that have occurred during the period and to reflect any increase or 

decrease to the utility’s accounts.  Adjustments are made to the test year level of revenues, 

expenses and investments to establish an appropriate relationship upon which to establish 

rates.  A comparison between the rates produced by this relationship and the recommended 

rate of return is compared to the existing rates to determine if any additional revenues are 

necessary.  If the utility’s earnings are deficient, rates need to be increased.  In some cases, 

existing rates generate earnings in excess of authorized levels, which may indicate the need 

for rate reductions.  The test year is the vehicle used to evaluate and determine the proper 

relationship between revenue, expense and investment.  This relationship is essential to 

determine the appropriate level of earnings for the utility. 

Q. Why did the Staff agree to a test year of the 12-months ended August 31, 2003, 

updated for known and measurable changes through January 31, 2004? 

A. The August 31, 2003, test year represents the latest complete information basis 

available to Staff for its audit.  The test year is updated for known and measurable changes to 

allow the test year to remain current through the update period for changes in material items.  

Such items could include changes in the capital structure, pay increases and customer growth.  
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Test year amounts are adjusted to enable the parties to make rate recommendations on the 

basis of the most recent auditable information available. 

Q. Does the Staff propose any type of true-up proceedings for this case? 

A. No. 

ACCOUNTING SCHEDULES 5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

Q. Please describe Accounting Schedule 9, Income Statement. 

A. Accounting Schedule 9, Income Statement, contains the Staff’s adjusted 

Missouri jurisdictional revenues and expenses for the test year ended August 31, 2003, 

updated for known and measurable changes through January 31, 2004.  Listed in column “C” 

is the account balances as recorded in the Company’s ledgers, by the account numbers and 

titles listed in columns “A” and “B”, respectively, for the test year ended August 31, 2003.  

The Staff’s income statement adjustments (detailed in Accounting Schedule 10 – Adjustments 

to Income Statement) are listed in column “D”.  Utilizing the allocation factor in column “E”, 

and the amounts shown in “C” and “D”, Staff calculated the jurisdictional portion shown in 

column “H”.  Column “F” lists the jurisdictional adjustments Staff is proposing. 

Q. Please explain the Accounting Schedule 10, Adjustments to Income Statement. 

A. Accounting Schedule 10, Adjustments to Income Statement, contains a listing 

of the specific adjustments that the Staff has made to the unadjusted test year income 

statement to derive the Staff’s adjusted net income.  A brief explanation for each adjustment 

and the name of the Staff witness sponsoring the adjustment are listed on Accounting 

Schedule 10.   
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Q. Please explain adjustments S-16.1, S-17.1, S-21.1, S-22.2, S-26.6, S-28.2, 

S-29.3, S-30.8, S-16.2, S-17.2, S-21.2, S-22.3, S-26.7, S-28.3, S-29.4 and S-30.9. 

A. These adjustments represent the Staff’s individual payroll annualizations to the 

various expense functions (i.e., plant specific operations, plant nonspecific operations, 

customer operations and corporate operations).  

Q. What are the different components of Staff’s payroll annualization? 

A. The annualization considers the labor component for all of Fidelity 

Communication’s employees.  Fidelity Communications is Fidelity Telephone’s holding 

Company.  In addition, Staff included the annualization of all payroll taxes, retirement plans, 

and health care expenses. 

Q. Please explain the methodology you employed to determine annualized 

payroll. 

A. The Company’s payroll is based on the total payroll of Fidelity 

Communications.  The Staff began by annualizing labor to reflect the July 1, 2003. wage rate 

increase and the January 1, 2004, wage rate increase.  In effect, the labor annualization 

restates test year labor expense as if the July 2003 and January 2004 wage rate increases were 

in effect during the entire test year.  The total labor for each employee was allocated based on 

factors that reflect only telephone operations.  The annualized labor was then factored up 

using the Company’s benefit loading factor to produce the total annualized payroll. 

Q. Why were these salary rates used to calculate the payroll annualization? 

A. These levels represent the most current indicators of ongoing payroll expense.  

This is consistent with the ratemaking principle of maintaining the proper relationship of 

revenues, expenses and investment at a point in time. 
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Q. What is included in Company’s benefit loading factor? 

A. Company’s benefit loading factor takes into account Federal Insurance 

Contributions Act taxes (FICA), Unemployment taxes, 401(k) plan, health insurance 

premiums and claims and workman’s compensation. 

Q. Please explain adjustment S-30.10. 

A. This adjustment reflects the Staff’s annualized overtime payroll.  In recent 

years, the amount of overtime has fluctuated.  Therefore, Staff is using a five-year average 

approach in order to normalize overtime.  The fluctuation of the amount of overtime is caused 

by internal and external factors affecting the operations of a company.  Some examples of 

these factors include changing operating systems, expanding service territory, storms that 

cause damage to utility property and even employee levels.  This five-year average more 

accurately reflects the ongoing level of overtime. 

Q. Please explain adjustment S-26.9. 

A. Adjustment S-26.9 removes a portion of the salaries of the director of sales, the 

marketing administrator and the senior product manager.  Based on a review of their job 

descriptions, it appears these individuals spend a significant amount of their time analyzing, 

promoting and monitoring products and services that are not regulated by the Commission.  

Since these employees performed the work relating to the advertising disallowances, 

discussed later in my direct testimony, Staff has disallowed a portion of these employees’ 

salaries based on the percentage of advertising disallowed.   

Q. Please explain adjustments S-16.3, S-17.3, S-21.3, S-22.4, S-26.8, S-28.4, 

S-29.5 and S-30.11. 
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A. Theses adjustments eliminate the bonuses given to employees at the end of the 

fiscal year 2002.  In response to Staff Data Request (DR) 24.1 the Company provided the 

criteria used to determine the bonuses for all regular employees.  This criteria was based on a 

target number of customers who signed-up for various services.  The bonuses given to the 

officers of the Company were not based on any set criteria.  Additionally, DR 24.1 states that 

the new Incentive Bonus Plan was a pilot project for 2003 and that its continuation is within 

the discretion of management. 

Although there were established objectives in the determination of the regular 

employees’ bonuses, only a small number of employees have any influence over the 

attainment of these objectives.  Since the officers’ bonuses are not based on any established 

criteria, the employees do not know what objectives they must achieve to attain an award. The 

Staff believes that an appropriate incentive plan should provide objectives that relate 

specifically to employees’ duties, rather than broad company goals over which an employee 

has little or no control.  Awardees must ascertain what they must individually achieve in order 

to receive incentive compensation? 

Q. What other concerns does the Staff have regarding Fidelity’s incentive plan? 

A. Since the incentive plan was a pilot arrangement and can be discontinued at 

any time, it is not representative of a continuing expense that should be included in ongoing 

rates.  Also, the Staff believes the officers’ bonuses do not represent a reasonable expense.  

The amount of these bonuses represent from 4% to 16% of an officer’s base salary.  These 

officers already enjoy a high level of compensation, which provides an incentive to perform 

and maintain the health of the Company.  Finally, Fidelity has experienced declining profits 
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and is asking ratepayers for a significant increase in rates.  The Staff does not believe it is 

reasonable to also ask ratepayers to also fund significant discretionary bonuses. 

Q. How did Staff determine the portion of annualized payroll to be charged to 

operations and maintenance (O&M) expense? 

A. Staff multiplied total annualized payroll by O&M expense factors to derive the 

total annualized O&M payroll.  Total annualized company O&M payroll was distributed to 

expense functions based upon the actual distribution of test year payroll. 

Q. How were the O&M factors determined? 

A. The Staff based its O&M factors on the 12-month period ending December 31, 

2003.  During the year, a portion of payroll and other expenses are distributed to various 

expense and construction accounts.  Some of these distributions are only performed on a fiscal 

year basis.  Therefore, the Staff developed its O&M factor based on the Company’s fiscal 

year, rather than the test year.  

Q. What are the results of the Staff’s O&M factor calculations? 

A. The Staff’s calculation produced an O&M expense factor of 94.45 percent.  

This factor was used in the Staff’s calculation of annualized payroll.  Since the overtime 

calculations were based on only expense dollars and no amount of bonus was capitalized, the 

O&M factor was not applied to these adjustments. 

ADVERTISING EXPENSE 19 

20 

21 

22 

23 

Q. Please explain adjustment S-26.1. 

A. Adjustment S-26.1 disallows certain advertising costs incurred by the 

Company. 

Q. Please describe the past treatment of advertising expenses by the Commission. 
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A. As part of Re: Kansas City Power and Light Company, 28 Mo. P.S.C. (N.S.) 

228 (1986) (KCPL), the Commission adopted an approach which classifies advertisements 

into five categories and provides separate rate treatment for each category.  The five 

categories of advertisements adopted by the Commission for purposes of this approach are: 

1 

2 

3 

4 

1.  General - informational advertising that is useful in the 
provision of adequate service; 

5 
6 

2.  Safety - advertising which conveys the ways to use the 
Company’s service safely and to avoid accidents; 

7 
8 

3.  Promotional - advertising used to encourage or to promote the 
use of the particular commodity the utility is 
selling; 

9 
10 
11 

4.  Institutional - advertising used to improve the Company’s 
public image; and 

12 
13 

5.  Political - advertising which is associated with political 
issues. 

14 
15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

26 

27 

The Commission adopted these categories of advertisements because it believed that a 

utility’s rates should include the reasonable and necessary cost of general and safety 

advertisements, should disallow the cost of institutional or political advertisements and should 

include the cost of promotional advertisements only to the extent that the utility can provide 

cost-justification for the advertisement (Ibid., pp. 269-271). 

Q. What standard did the Staff use to evaluate the Company’s advertising expense 

in this case and to develop the adjustments? 

A. The Staff utilized the standards as initially established in the KCPL case, and 

utilized in subsequent cases, to determine the test year level of allowable advertising expense 

for the general, safety, institutional, promotional and political categories of advertising.  The 

Staff proposes to disallow advertisements that are institutional, promotional, unrelated to the 

telephone industry or ask for charitable donations.  The Staff allowed all general and safety-

10 
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related advertisements to the extent that they were related to the telephone industry and 

beneficial to Missouri ratepayers. 

Q. How did you apply the standard established in the KCPL case to your 

examination of advertising expense in this case? 

A. I categorized all of the Company’s advertisements on an ad-by-ad basis using 

the KCPL standard to determine the amount allowed or disallowed.  I began by reviewing 

each advertisement to determine which of the following primary messages the advertisement 

was designed to communicate: 

1. The promotion of a service or product (Promotional); 

2. The dissemination of information necessary to obtain safe and 

adequate electric service (General and Safety); 

3. The promotion of the Company image (Institutional); or 

4. The endorsement of a political candidate or any political 

message (Political). 

Once I determined the primary message, I classified the advertisement accordingly.  

Schedule 2, attached to this testimony, includes copies of the Company’s largest 

advertisements for the test year, as provided in the response to Staff Data Request No. 16. 

Q. How did the Staff develop its advertising adjustments? 

A. Based on its categorization, the Staff disallowed the expense associated with 

advertisements that it classified as institutional, general ads unrelated to the telephone 

industry or Missouri ratepayers, as well as other miscellaneous expenses included in the 

advertising accounts by the Company.  Staff also disallowed the expense associated with 

11 
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advertisements that it classified as promotional to the extent the cost was not justified by the 

Company.  This cost justification is discussed later in my testimony. 

Q. What media does the Company utilize to place its advertisements? 

A. The Company uses the following media: 

1. Radio 
2. Television 
3. Print (Newspapers) 
4. Other Print 

Q. Describe the institutional advertisements that the Staff disallowed. 

A. The Staff disallowed $23,264 related to the following advertisements classified 

as institutional in nature:  Halloween, Christmas and New Year’s ads, sponsorships such as 

golf, balloon races, truck shows, and sports teams, all county fair advertising and expenses, 

Sullivan Eagles Fan ad, and booster ads in the school newspaper, as well as many other 

smaller ads. These advertisements are institutional in content and provide no information or 

benefit to Fidelity’s customers, related to telephone service.  The ads are designed to build the 

company’s image and are not necessary for the provision of safe and adequate service. 

Q. Please describe the promotional advertisements that the Staff disallowed. 

A. The Staff disallowed $16,950 related to the following advertisements classified 

as promotional in nature; 3 month free ads, Can You Be Reached ads, Captain’s Chair ads, 

Compare and Save, Convenience Package, Free Backpack, Free Caller ID, Get The Gang 

Together, Individual Voicemail, Monthly News, Smart Features, DSL as well as other small 

advertisements.  DSL is not regulated by the state of Missouri and therefore all associated ads 

were disallowed.  

Q. Has the Company provided any documentation in this case regarding the 

cost/benefit analysis of promotional advertising? 

12 
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A. Yes.  Company did provide an analysis tracking the subscriptions to each 

service the company offered.  Based on this analysis, Staff did allow a portion of promotional 

advertising. 

Q. Did the Staff adjust test year expense for any political advertising? 

A. The Company placed no political advertisements during the test year. 

Q. Did Staff make any other adjustments for Advertising? 

A. Yes.  During Staff’s analysis of the Advertising account, the Staff found a 

number of items that did not belong in Advertising such as dues, supplies, and items 

purchased for employees’ personal use.  Staff disallowed the percentage of supplies that were 

not telephone related or for the employees’ personal use. 

PROMOTIONAL GIVEAWAYS 11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

Q. Please describe adjustment S-26.2. 

A. This adjustment decreases expenses for promotional giveaway items 

distributed during the test year. 

Q. Please describe the items that the Company offers as promotional giveaways. 

A. The Company distributed many types of items (e.g., pens, pencils, lawn chairs, 

shirts, etc.) during the test year.  Some of the items display the Fidelity Communications logo.  

The Staff believes that the cost of promotional giveaways provides no direct benefit to the 

ratepayer and, therefore, should be not be included in rates.  Additionally, the Commission 

has previously disallowed the cost of giveaway items that were similar in nature in several 

rate cases, including Missouri Cities Water Company, et al. Case No. WR-92-207.  21 

13 
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Q. Please explain adjustments S-26.3, S-30.2 and S-30.3. 

A. Staff adjustments S-26.3, S-30.2 and S-30.3 disallow various dues, donations 

and miscellaneous items expensed by the Company during the test year.  In the past it has 

been the Commission’s position to disallow dues and donations that: (1) provided no direct, 

quantifiable benefit to the ratepayer, (2) were not necessary in providing safe and adequate 

service to the ratepayer, and (3) represented an involuntary contribution on the part of the 

ratepayer to an organization.  The Staff contends that although the Company’s management 

may choose to make these types of expenditures, the cost should be borne by the shareholder, 

not the ratepayer. 

The total amount of all the items examined in the Staff’s analysis for dues and 

donations was $107,183.  The Staff is proposing a disallowance of $89,552 for dues and 

donations.  The Staff categorized these disallowances into the following topics: 

Topic Description Disallowance Amount 14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

1 Dues $6,255 

2 Donations and Contributions $26,548 

3 Misc. Other Items $56,749 

Q. In regards to Topic 1, dues, please explain the items that were disallowed. 

A. This adjustment decreases test year expenses relating to various dues the 

Company has included in its cost of service.  These expenses include dues such as Knights of 

Columbus dues and country club dues.  These dues have been excluded because they are not 

necessary for the provision of safe and adequate service and, thus, do not provide any direct 

benefit to ratepayers.  

Q. Do you have any specific comments about this issue? 

14 
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A. Dues for memberships in local chambers of commerce were allowed because 

such memberships generally benefit the Company and its customers, through the Company’s 

participation in the local communities it serves.  The Commission has historically allowed in 

rates one chamber of commerce membership in each of the Missouri communities that a 

utility serves. 

Q. In regards to Topic 2, donations and contributions, please explain the items 

that were disallowed. 

A. This adjustment decreases test year expenses relating to various donations the 

Company has included in its cost of service.  These expenses include donations to various 

sporting and community events, charities and scholarship funds.  Such donations have been 

excluded because they are not necessary for the provision of safe and adequate service, and 

thus do not have any direct benefit to ratepayers.  Allowing the Company to recover these 

expenses through rates causes the ratepayer to involuntarily contribute to these organizations. 

Q. In regards to Topic 3, Miscellaneous Other items, please explain the items that 

were disallowed. 

A. This adjustment eliminates miscellaneous expenses incurred during the test 

year.  These expenses included such things as the Company Christmas party, donuts, flowers 

and parade candy.  Such expenses have been excluded because they are not necessary for the 

provision of safe and adequate service, and thus do not have any direct benefit to ratepayers. 

OUTSIDE SERVICES 20 

21 

22 

23 

Q. Please explain adjustments S-26.5 and S-30.6. 

A. These adjustments relate to services provided to Fidelity Telephone Company 

by outside contractors. The Staff reviewed outside services posted to accounts 6721 through 

15 
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6725 during the test year.  Staff proposes to disallow fees charged for Human Resource 

consulting as this is a non-reoccurring expense and should not be included in the ongoing cost 

of service.   

The Company incurred charges for newsletter consulting.  The Company indicated 

that the newsletter consulting is not an ongoing expense and therefore it should be disallowed. 

The Company incurred expenses for marketing consulting.  Staff disallowed this 

expense because the contract and job description for this consultant deals primarily with the 

sales of the Company’s products that are not regulated by the Missouri Commission. 

The Company has fees billed by a lobbying firm.  Staff is proposing the disallowance 

of lobbying expenses in rates.   

Q. What position has the Commission taken in the past with regard to lobbying 

expenses? 

A. In several past cases presented to the Commission, the Commission has 

historically disallowed the costs associated with lobbying.  Specifically in case 18,180 In the 

matter of Missouri Public Service Company, Kansas City, Missouri, 20 Mo.P.S.C. (N.S.) 68, 

105 (1975) and Case No. ER-83-49, In the matter of Kansas City Power & Light Company

15 

, 

26 Mo.P.S.C. (N.S.) 104, 116 (1983), the Commission has stated the beneficiaries of lobbying 

activities are usually the stockholders of the company involved in lobbying.  The Commission 

has also stated that the stockholders of a company involved in lobbying should be the ones to 

assume responsibility for these expenses unless the company offers substantial evidence for 

their inclusion in rates.  Also, it is very difficult, if not impossible, to say for certain how 

effective a lobbyist's actions may be, and thus the expenses related to lobbying cannot 

absolutely be shown to provide any benefit. 

16 

17 

18 

19 

20 

21 

22 

23 

14 

16 
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LEGAL FEES 1 

2 

3 

4 

5 

Q. Please explain adjustment S-30.7. 

A. This adjustment was made to eliminate legal expenses incurred while handling 

issues not regulated by the Missouri Public Service Commission, items that were 

nonrecurring, and lobbying. 

RATE CASE EXPENSE 6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

Q. Please describe adjustment S-30.12. 

A. This adjustment normalizes rate case expense over a five-year period. 

Q. How was rate case expense adjusted for Case No. IR-2004-0272? 

A. The total amount of rate case expense incurred by Fidelity Telephone 

Company through December 31, 2003, is being allowed at this time.  Any additional cost that 

is reasonably incurred for rate case expense will be considered for inclusion later in the case.  

Some rate case costs, such as consulting fees, employee travel expenditures and legal 

representation, are directly associated with the length of the case through the prehearing and 

hearing process.  The Staff will work with the Company to establish an ongoing normalized 

level of rate case expense for inclusion in rates.  

TRAVEL AND LODGING EXPENSE 17 

18 

19 

20 

21 

Q. Please explain Income State Adjustments S-22.1, S-28.1, S-29.1, S-30.4, 

S-29.2, S-30.5 and S-26.4. 

A. Adjustments S-22.1 through S-30.4 eliminate the non-telephone portion of the 

vehicle allowances given to select individuals in lieu of a company car. 

17 
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1 

2 

3 

4 

5 

6 

Adjustments S-29.2 and S-30.5 eliminate the vehicle allowance given to two 

individuals.  These two individuals have company cars and Staff does not believe they should 

be allowed both a company car and a vehicle allowance. 

Adjustment S-26.4 eliminates all travel expenditures associated with the Company’s 

marketing consultant.  Staff believes all related expenses should be disallowed as Staff is 

disallowing the consulting fees charged by this consultant. 

RENT EXPENSE 7 

8 

9 

10 

11 

12 

Q. Please explain Income Statement adjustment S-16.4. 

A. Adjustment S-16.4 annualizes rent expense through the update period ending 

January 31, 2004.  This adjustment is based on the expiration of leases in effect during the test 

year and an annualization of leases that became effective during the test year and update 

period. 

EXTRAORDINARY ITEMS 13 

14 

15 

16 

17 

18 

19 

20 

21 

Q. Please explain Adjustment S-29.6. 

A. Adjustment S-29.6 removes extraordinary income received on the cash payout 

of a life insurance policy held on the life of one of the Company’s Board of Directors.  

Following the death of the individual, the Company was paid a sum of $248,856.  Company 

had $212,488 invested in the policy.  The difference of $36,368 was booked as a reduction to 

test year expense. Therefore, test year expense was increased to eliminate this one-time 

reduction. 

Q. Please explain Adjustment S-30.13. 

18 
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19 

1 

2 

3 

4 

5 

6 

7 

8 

A. Adjustment S-30.13 removes an extraordinary gain resulting from the forfeited 

deferred compensation of a terminated employee.  This gain was booked as a reduction to test 

year expense. Therefore, test year expense was increased to eliminate this one-time reduction. 

Q. Are there any revenue adjustments to the Income Statement? 

A. Yes.  Please see the direct testimony of Staff Witness Amanda C. McMellen 

for a detailed description of the revenue adjustments to the Income Statement. 

Q. Does this conclude your direct testimony? 

A. Yes, it does.  



CASE PROCEEDING PARTICIPATION 
 

SEAN T. DEVORE 
 

PARTICIPATION TESTIMONY 

COMPANY CASE NO. ISSUES 

Empire District Electric ER-2002-0424 

Direct – Advertising, Promotional 
Giveaways, Dues and Donations, PSC 

Assessment, Rate Case Expense, 
Postage Expense, Customer Deposits, 
Materials and Supplies, Prepayments, 

Customer Advances 

Ameren UE GR-2003-0517 

Direct – Plant in Service, Depreciation 
Reserve, Depreciation Expense, Other 

Rate Base, Cash Working Capital, 
Property Taxes, Dues and Donations 

 

 

Schedule 1 



,fandthe movies beckon like
golden ladder. Screenwriters and
heap private eyes cling to the
)wer rungs. Blondes shimmer,
rooners croon, corruption lurks in
very mansion.
In this sharp witted, stylish and

ast paced musical comedy,. "City
-f Angels" interweaves two plots,

You
&H Sales ofBerger

:t the

Don't let school start without
DSL Nigh-Speed Internet
service for your kids.

DSL Internet Service is a fast,
always-on connection .

"

	

Speeds up to 35 times faster than dial-up
"

	

Allows you to talk on the phone, and be
on-line at the same time

" Constant connection, no disconnects or
interruptions

" Price compares to dial-up internet and a
second phone line

Call Fidelity today to connect FAST!

103 Front Street,
New Haven, MO
573-237-2175

c0MOI Aa. ~ S

	

800-392-8070

"81.<ls
ALL DSL ACCOUNTS INCLUDE: One main e-mail address + live additional amounts, Toll-free Internet
help desk 24-hours a day, seven days a week, 10 Mbps personal web space and UNLIMITED
INTERNET ACCESS
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Give Caller ID a tryfor 30 Days

You'll enjoy the convenience of knowing who's calling so much you'll keep it forever.
Fidelity is giving you 30 days of Caller ID «dth Name and Number FREE plus a FREE Caller

ID box and FREE Installation . That's a minimum savings of $26 for your first month.

It's as easy as 1 -2-3.

1 . Stop by any Fidelity business office :
52 N . Clark Street, Sullivan

	

14 W. Fourth Street, Gerald
103 Front Street, New Haven

	

112 'J . Second Street, Cnsensville
1304 My. ?2 East, Rolla

2. Pick up your FREE Caller ID box . 1.F!ON&
OOMMVNICATIONS3 . Connect the Caller ID box to your phone .

THAT'S IT! Your Caller ID with Nanre and Number is ready.



COMMUNICATIONS
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(573)468-$081e ~t 52 N . Clark St., Sullivan, MO

0fficr Hnurs By Aplrndnoneni

Optimising Heabb d
Performance Througli Chiropractic!

HILL CHIROPRACTIC

MARGARET'S
COUNTRY CURL

Sullivan . MO 63080

"Cluropranor for Children and Adult,"

William 1, . Hill . I) .('. .
Pive Soma Church St rn
Sullivan, Musaud 0}08(1

'Mcphooc: f5731860-44SS

Federated
American

Auto Sunciv

FARMERS' COOPERATIVE ASSOCIAT
11 WEST MAIN -SULLIVAN, MISSOURI6

573-486-6122

FEED' SEED " FERTILIZER " FARM SUPPLIES - GAF

Kelly

	

soe

Monday .- Friday 8-6
Saturday 8-5

M_ERAMEC TIRE CENI
635 East Springfield
Sullivan, M0 63060

573/ 468-8400

C

N
W
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A
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x
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,a'rst place 1CUraa, �. .,

alias and third place

MACHINERY & EQUIPMENT

mber 29, 2002 - 9:30 a.m.
ractors & Farm Machinery
W.. take Hwy. 100 9 miles to NewHaven. Take Hwy.C emiles

h%y. C4milesnorfi to farm. Roads will de marked (Port Hudson Area)

er: Halting Farm & Guest Consignors
573-484-4183

canyouft
reachedMan
Emergency?

Call Forwarding from Fidelity
makes it easy for you to receive
important calls.

Make sure the school nurse can reach you
the first time she calls . Use Call forwarding
to reroute calls from your home to your
cellular phone or work phone.

Fidelity offers a number of Call Forwarding features . Whether you only want a
few phone numbers forwarded or all of your calls. forwarded, there is a Call

	

t
Forwarding feature to meet your needs.

,/ Call Forwarding ;/ Call Forwarding - Busy,/ Call Forwarding - No Answer
,~ Call Forward with Remote Activation V Remote Call Forwarding

,/ Selective Call Forwarding

103 Front Street
New Haven, MO

Call 573-237-2175
:OMW~NtcrA-cccIN

	

or 800-392-8070

Sharpening Service
(all typesofsamdawnmower

bkdesduors, etc.)

Small Engines
(tune-upandrepair)

wy 19,1 mi. S. ofSwiss

573-486-0703
Tuesday-Saturday8 to 5

SCHEDU ,t_g --
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Smart Ideas Begin
with SMartFeatures

Detach and Return this Form Today.

Please install the following
SmartFeatures on my phone:

NAME :

AUBRESS :

/STATE/ZIP :

TELEPHONE NUMBER(S) :

C

I.19NATURE:

DATE :

A $5.00 installation tee, applies to each SmartFeature .
*Caller ID box required for service

VoiceMail 4.00
*Caller ID with Number Delivery 3.75
*Caller ID with Name/Number Delivery 6 .00
Automatic Callback 2.50
Automatic Redial 2.50
Enhanced Home Intercom 2.00
Speed Call (8 numbers) 2.00
Speed Call (30 numbers) 2.50
Call Waiting 2.75
Three-Way Calling 2.00
Multi-Distinctive Ring
One DRN 3.00
Two DRN 5.00
Three DRN 7.00

Call Forwarding 2.00
Call Forwarding - Busy Line 0.75
Call Forwarding - Don't Answer 0.75
Remote Call Forwarding 10.00
Call Forwarding with Remote Activation 3.00
Selective Call Forwarding 2.50
Selective Call Acceptance 2 .50
Selective Call Rejection 2.50
Selective Distinctive Alert 2.50



I v
J

ii 1

Fidelity Communications has the telephone
tools to make your phone work for you.
SmartFeatures put you in control.

SmartFeatures
VoiceMail
Know that your telephone "will, always be
answered, even when you are on the line .

;Caller ID
Uiew the name and/or number of incoming
1 y rK",

.callers and decide whether or not to
answer teephone .

AutomatieRedid
Redial the number of.the last outgoing cal
If the line is busy, a special nng wuill~'alerf`.y
when the line becomes availablek �

Enhanced Home Intercom

	

Call Forwarding
!Special ringing patterns allow you to identify

	

Redirect all incoming calls to another telephone
an internal call .

	

number.,
Other Call Forwarding Options:

Speed Dial

	

Call Forwarding -Busy Line
Assign a one or two digit code to frequently

	

Call Forwarding -Don't Answer

	

,
called numbers.

	

Call Forwarding with Remote Activation
Remote Call Forwarding

Call Waiting
A beep on your phone alerts you of an
incoming call while you are on the phone.

Three-Way Calling
Have a conference call with two other parties
at different numbers .

Multi-Distinctive Ring
Set individual ringing patterns to indicate who
the call is for.

Selective Call Acceptance
Receive only calls from callers with whom
you'd like to talk .

Selective Call Forwarding
Forward only certain calls to a designated
number

Selective Call Rejection
Answer certain calls with a recorded message
stating you are unavailable .

Selective Distinctive Alert
'Distinctive ringing pattern alerts you when
certain people are calling .

SmartFeature Packages are also available . Ask a
Fidelity representative .about discounts associated with
the ECONOMYPACKAGE, FAMILY PACKAGEand
ULTIMATE PACKAGE
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Enjoya free lunch of hot. ;-
dogs chrps and cold soda,
his'Thursday~ Oct 17'at
del

	

t; ,ativtty's business,-offic
1Q3 Front,Street inn
Haven
"'i 'Food willbe served from

1 ;00 a rim . uptil2:00 p,m,
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Fidelity offers Free Caller ID during Oct
FREE-that's a word not used

very often these days . However,
Fidelity Communications is
proud to use it in connection with
a new Caller ID campaign . Dur-
ing the month of October, cus-
tomers that do not currently sub-
scribe to Caller ID may sign up
for one FREE month of Caller
ID plus a FREE Caller ID box and
FREE installation .

Fidelity now offers Caller ID
with Nationwide Name and
Number delivery . Nationwide
Name and Number allows
phone numbers - local as well
as long distance - and callers'
names to be viewed on a sepa-
rate Caller ID display . Fidelity
is also providing a Caller ID box
FREE during the month of Oc-
tober .

This promotion provides
customers with more than $25
in savings . But hurry, because
the special offer ends October
30, 2002 . To receive your
FREE month of Caller ID and
pick up your FREE display
box, stop by any of the Fidel-
ity business offices in Sullivan,
Owensville, New Haven,
Gerald, or Rolla .

DSL and cable modem -
speed and convenience

It's finally arrived - a way to
talk on the phone and surf the
Web at the same time! Fidelity
Communications offers two
high-speed Internet services,
DSL and Cable Modem, which
do not require dialing-in to a
modem pool . They are both
steady, "always-on" connections
directly to Fidelity's Internet .
Therefore, disconnections and
busy signals normally associated
with telephone lines are now a
thing of the past!
DSL connects to the Internet

using a hich freauenru on a

with dial-up Internet take mere
seconds with DSL . The DSL
Bronze package begins at 384
kbps .

Bronze, 384 kbps . $44 .95
Silver, 512 kbps . . . . $59 .95
Gold, 768 kbs . . . . . . . $74 .95
Platinum, 1 Mbps . . $89 .95

All DSL packages include
free installation for a limited
time . DSL Modems may be
leased from Fidelity for an addi-
tional five dollars per month or
purchased either from Fidelity or
a rnmnitor Qt".

instead of the telephone line .
There are still no busy signals
and no disconnections . You can
stay on the Internet as long as
you want .

There's just one difference
with a Cable Modem - we've in-
creased the speed for the same
price! Cable Modem's Bronze
package starts at $44.95 per
month .

Bronze, 512 Kbps . $44.95
Silver, 768 Kbps . . . $59.95
Gold, 1 Mbps . . . . . . . . $74.95
Platinum, 1 .5 Mbps $89.95
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In thedast six months, over 300
service calls were made to Fidelity by
customers who did not carry Inside
Wire Maintenance and needed repair
to their inside wiring. In these cases,
the customer was required to pay for
parts and labor associated with the
repair. Sometimes these problems
can become expensive . For a mere
$3.50 per month, these customers
could have had the problem fixed at
no extra cost.

Inside Wire Maintenance consists
of:

" Identification of the inside
telephone wiring by trained Fidelity
personnel .

	

,

>eivlc.e area .

	

IOU

also need an Ethernet card in-
stalled in your computer.

So trade in your dial-up!
Once you've experienced the
speed of DSL or a Cable Mo-
dem from Fidelity, the Internet
will never be the same!

rncc ucllft!r 1U CIOX

Candace - Robertson displays -'one -of theFREEcallerlb
boxes given to all new Caller ID customers during the
month of October. Any Fidelity customer not currently
subscribing to Caller ID may sign up for one FREE month
of Caller ID plus a FREE Caller ID box and FREE instal-
lation .

- A complete examination of the
service problem .

- Any repairs required to the inside
wire . Thus includes the wire provided
for all Fidelity services, such as interior
wire, category 5 wire, and coaxial
cable, up to and including the jack .

Inside Wire Maintenance is avail-
able to all telephone lines other than
those associated with telephone
systems, such as PBX or key systems .
In those cases, if the telephone
system was installed by Fidelity, a
separate service contract can be set
up with the business .

Fidelity's Inside Wire Maintenance
covers the majority of inside wiring

'Caller fD display unit is required to see the name and number of the caller.

problems called in to its Service
Center. However, it does not cover
repairs due to natural disasters such
as flood, wind and earthquake ; riot
and acts of war; fire ; total destruction .
by fire; wiring that does not meet
Fidelity's installation practices or,
technical standards, or wiring that is
not in acceptable working condition .

Inside Wire Maintenance is addi-
tional insurance for unforeseen bills .
There are no installation or set-up
fees . To add Inside Wire Mainte-
nance to your account, contact your
local Fidelity business office in Gerald,
New Haven, Owensville, Rolla, or
Sullivan or call 1-800-392-8070 .

Get Caller ID with Nationwide Name
and Number...

Nowwhen you are on the phone and
Call Waiting alerts you of another call,
you are able to see the name and
number of the caller anywhere with
Nationwide Name and Number!

103 Front Street, New Haven, MO
Call 573-237-2175
or 800-392-8070

9



These Businesses are Proud to Sponsor The New Haven Shamrockf

CQMMUNICA1-ICJNS "

-° 103 Front Street " - New Haven " , (573)237-2175

EdwardJones
Serving Individual Investors Since 1871

8882 Hwy 100
New Haven, Mo 63068

www edwardjones.co m
-

	

Member WC

Baco ` &; De
)

	

MUTUAL INSURANCE COMPANY

M
N
r)
ti

Established 9908
M=AOmr, BUSINESS"` .

1aYOld H ;MCyeC;DY1Ve + NBW"H1V81t `!

v
w

Nw
W

Va

101 Circle Drive
New Haven

237-2212

Store Hours :
Mon. - Sat . 7:30 a .m . - 8:00 p .m .
Sunday 9:00 a.m . - 6:00 p.m .

Kuhlmann s

9334 Hwy toy

~c{ Hour 0er'vide

_

	

573'23

573°23

203 . West Highway, 100

573-237-6100 ~' ' . `

C .D .E . Steven V. Kubiak.
B~bara C. Kubiak

Fabrication of Steel - Aluminum - Copper - Stainless
OEM

P ~ Z~b utcn ~; 2Q Y_e~ars ,_

104 Eas'tgaie Ltdustript Dn,,e "''New Haven, M6.63068-' "
(573j237'2 131 - FAX (57~)'237.=4170 - ' `-

-Tratt'Pr ar aicy
105 Circle Dr., New Haven

CARLTON
C A R_D,e51 237-3321

Fax Service - 5 Cent Copy Service



Stony Hill Halt
Stony Hill, MO

Saturday, October 18
Pork Steak Plates

VIA $4.75Irv
5-9 P.M.

'

	

c~ivin in t Qiam~n~s
-

	

7-11 p.rn .

h

The following personal property of the

Elmer & Charlene Blaue Estate
will be offered for sale by public Auction on

Saturday, October 18, 2003
beginning at 10:00A.M.

Too auction will be held at the BI .. . residence on Old State Rd. near Gerald,
M0 . From Gerald go east on Hwy 50 to Hwy C . Take Hwy. C hoop approx . 3
miles to Old State Rd . Proceed west 1 .3 miles on Old Stale Ad . t o auction site .
(Roads will be marked day of sale_)

CO 1

	

-TI9L S/HO tSEHOLD

	

MACHINEBYLTDOLS/M15C

AppMboder Kahle, IS gallons ; Dewy 1952 Ford IN Tractor ; Manure
Churns ; Approx, 30 Postcards from

	

Spreader JO Dose; Log Spatter (Like
1900-1920 ; Cracks - 15, 10, 6, 4, & 3

	

new) ; Ford plow ; Bench Grinder ;
gal . ; Cookbooks ; Paperrnache Duck

	

Band Saw; Bench Mount Drill; Toro
Decoy ; 78 rpm Records; Leroy Laboring

	

Riding Mower; Gra!n 610, (hold Vise
Set ; Dinning room Sol ; Reproduction Chain Hoist, Chain Saws ; Electric
Ice Box ; Hand Bell Collecfion; Music Fencer
Box Colleccotq Eggnog Set, Freezers,

	

VEHICLE
Cast-iron Box Stove; T-Fat

1993 Fund

	

pickup, 6 cyl., cloth
Sale Conducted by

	

seats 5
speed,

chrome tool box,

GROSSAUCTION

	

eppmx, . 130.00 mass.

(573)437-3631 or (573)437-2306

	

-Many more Invest led
nnmercn91. nechem

Fidelity Telephone Company is a quality telecommunications
services provider who provides basic and enhanced services
at reasonable rates within its service territory. Basic services
are offered at the following rates :

Single Party Residential Service

	

$7.55
Single Party Business Service

	

14 .25
Federal Subscriber Line Charge-Single Line

	

6.50
Directory Assistance

	

No monthly charge, charges
are based on a per call basis,
depending on provider.
Touch-tone Service is Prow-
Ed at no Charge as part of the
local service .

Available at no charge .
Contact your local business
office for details.
Surcharge for 911 services
are assessed according to
county government .

Touch-Tone Service

Toll Blocking

Emergency 911 Service

Low-income individuals eligible for Lifeline and Link-Up tele-
phone assistance programs may be eligible for discounts
through state specified telephone assistance plans .

Basic services are offered to all consumers in the Fidelity
Telephone Company service territories at the rates, terms and
conditions specified in the Company's tariffs . If you have any
questions regarding the Company's Services or for further
questions regarding our services, please call us at 573-468-
8081, or visit one of our business offices at

ry

.fidelity
52 North Clark, Sullivan, MO

	

14 West 4th, Gerald, MO

112 North 2nd, Owensville, MO

	

103 Front, New Haven, MO

blowpop guns, and a hay ride (adults not too old In
	 I

FDIC
participate!

Cancelled In Case ofRain
17 miles south of Hermann on Hwy, 19,

then I mule on Drake School Road

Monthly Service Charge

A

Rhineland, NO
	

Hermann, MO
	

New
573-236-4414 573-486-1444 57 :

"- VICKIE
ovaSCHLAE

ML

CONGRATULATIONS, STEPHANIE T)
Vickie Oelschlacger, Broker and main asl :odeas congraw
her new sums, BROILER-ASSOCWTPI Thank you ved"
forty the extra effort and personal sucrdlces yon

	

ads'. at
the examination and accomplish this goal . We appreciate 3
your, clients, customers end our company .

JUST LISTED! ariak reach, asset cut in
kitchen, era of large living moot could be
converted to 3rd main floor bedroom . hull
partly finished basement. Let,
garage/workshopisjust what every man has
on live top of his re. home want lists.
1 Ac.N-, Montgomery Co ., Hermann
Schwas . 588,900 . 1143 NILS #349120

573-486-5433
105 E. 4th St . Hermann

emaf - realtarvickie@ktis.net

OPEN HI
SUNDAY, OC'I

1P.M.-31

115 McArthur, Nen

MUST SEE IN

SOLD! SOLD! SOLD! SOLD .
Vickie Delschbeger Real pass, LLC cad David Extrinsic 11
Earl Paulsen far allowing us to market his property in Gascony
she considering selling your hatrve., fern, acreage, or cortunerci:
give David a call . He'll work hard m get you the same
SMOOTH CLOSING that he provided for hU Po0senl

Where a Little Extra Effort makes a =gD

Vlcki,GdsewOeBa Sleq,aal'Thom, DodIhraclm
8,oker.ABR.GR1 9nkrr-Arsariah, Sak,Assaro,
Pager Sherson1711

	

Ceg-513-659-4388

	

Roll-486-5459



Eat dinner before going
out to trick-or-treat:

hrhardt Photo Studio
12 W Main 5t.
Sullivan, MO 631180

573-468-3121

Follow all traffic laws
and signals.

Amela k Scheer
"a

	

New Haven, Mc
'

	

573-237-5101
FARM E R5'

Go slooooowww, divers .
Be careful all evening if you're

begind the wheel,

WATSON'S FLORIST
236 AfAIM ST

SULLIVAN, MO 63080
5'73-468-8520

Give out healthy alternatives
candy like cheese-crackers,

raisins or popcorn .

SM4ss-20x0

e.ra

Make sure your shoes fit
and are tied tightly.

su1,4aru10088W
SMOD

Never enter a
stranger's home.

Jason L. Britton
573-468-2899

Sfccaquc ~1wAivp7aw~
a,taA4yyw~YMr B-U+au. n.

Only eat candy
after your parents
have checked it .

superiui. Clearnin
Restoration

573-468-5751

Props such as

	

sword
or wand should only be

flexible toys .

Unfafnilidr animals and pets
should be avoided .

r I w. MAIN Sr.
SULLIVAN, M0 63080

573-469-6122

Visit only houses
that are lit,

1i+0,8e1dt nd,4Wt~4Y,)++uua
cayxt,:pam m~wkvw~q^a.enn..

473 yYA+(pG7Y
~txtx~~
swwxown
Saa7a

Young children
of any age should
be accompanied

by an adult.

Catrnammr!s tPhatnmr,� 6,r



FIND THE FIDELITY SERVICES

437-4184

fidelity 112 N . 2nd, Owensville

764-2321
coH,nnur+~cnnows

14 W. 4th, Gerald
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C M I M F W Z E S K
N N K K G H N P M W Cellular
A W C M R R V F A D DSL
T Z V Z E O M M R P Fidelity
S ) D T Q L W ) T L
I N N K M I W T F I Internet
D I R N Z T ) D E N Long Distance
G C Y Z T W M R A N NetworkingN E F I D E L I T Y
O L Q K G D T L U C Safe Surf
L L K T V S F Y R Z SmartFeatures
R U K R Z Z D K E X TelephoneZ L N L T K M S S K
F A N K L Z W N L D Voicemail
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There's no time like Christmas to reach out to old fiends
andenjoy simple pleasures.

We appreciate your calling on us thisyear. Thanks!

GOMMtUNIOAs ,csN s.



^re on the
directed to

A, a stutter dial
ju know there is a

.aiting . In addition,
AerID boxes or phones

:quipped with Message
,iting Indicator lights . If the

customer has a light on the
Caller ID box or phone, it will
glow when there is a message
in the Voicemail box.

Voicemail is a reliable, easy
way to retrieve message and to
confirm. that all your messages
will get through.

Additional Mailboxes
Fidelity's Voicemail offers pri-

vate mailboxes for family mem-
bers and business associates . If
the home of business only has
one phone number, several ad-

FIDELITY'S

	

RACHEL SHOEMAKER

	

understands tha
taking messages not only is timely, but can also be messy.
Additional Voicemail boxes help separate messages foi
everyone in the office .

	

,

ditional mailboxes may be set
up.

Callers will receive ageneral
message directing them to the
individual's mailbox. After dial-
ing a one digit code, they can
leave a message for the person
with whom they . wish to speak.

Then, each individual in the
home or business can access his
or her personal password-pro-
tected mailbox. Voicemail may

be activated from any touch
tone phone.

Free Installation
From now until Decembe

15, 2002, Fidelity Will be offer
ing free installation on al
Voicemail services - business
residential, or additional mail
boxes . Stop in any local Fidel
ity business office or call 468-
8081 to sign up for Voicemai:
today.

Fidelity Communications now provides

Individual
voicemailBoxes
for the entire family or office.

Families and small businesses can now have individual
Voicemail boxes . No longer will you need to listen to
all the messages in order to find out if one is for you .
By setting up individual Voicemail boxes, your greeting
will direct callers to leave a message in an individual
Voicemail box.

Call or stop by Fidelity today to set up your family
or office with individual Voicemail boxes .

103 Front Street, New Haven, MOrtil

	

Call 237-2175
or 800-392-8070

SCHEDULE 2-15
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Call Penny McGowau at Fidelity Communications

begin your ride with 256 kbps High -Speed DSL.

. 5.73 ;;468 8081 or 800-392m8070
fidnefXonr
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Installation



Fidelity now protects e-mail users from junk e-mail or spam
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Fidelity's voicemail, more than
just an answering machine
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Fidelity Communications now provides

VoicemaiiBoxes
for the entire family or office.

F.I. and mWl ~.s oan now haw mdirvidtal
Voicemug Foxes. No bnga wih~ .wd to leten to
all the treaagec b otder mfeel out i( one u for ~
8v setting W udiuduzl Wesmatl Fades . ~ treeing
wA! dlsed cdets to keen me"®ge vt an isdUdxl
Voksmailbox .

m Cop by Fdelay today to cal up Yosa F®usAy
a o~t wiMr bibuidual Voieeuean 1smes .

~~ 112 N.
dud 1,aM la 11m<WSt, y4 reoN
Call 573-437-4184

" .

	

or 800-392-8070

Holiday Relief---
Free, Three Months of Dial-Up Internet

Osnlwnnyaiom~anrNn9dlstancerrts~ ' :rn dye yarr brq di3arrs pmadep.
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Fderty, a b.g dismrlce tdeplnne wngwyfor
ve60 yeas ; oo ets onvtive brg distance
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t
o altaver yav cp.lgstials.
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These Businesses are Proud to 51

103 Front Street " New Haven " (573)237-2175

C .D .E . Ia
Fabrication of Steel - Alu

Celebrat
tat F~tgt

I

, tadusaiztNCHEDULE 2-18~
(573)237-2131-
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Rolla Business Office

	

CustomerService Represtentatives
Basal lox ann led : Bngm e Fields. Keen GmUn. Kryalal He,, Tenay FJlmyevd and

	

13tm.aan fen: wa Rlsensam, wlwice Roe>tmn, De.i n Wellaa, Ted, Meyer,
Ja as Vies. Sealed numldl: WandyKarandeHBee. Waseng: StaedycaantsanaLed

	

cans Im ;maa . Deal. eon aad Bet latrrny. Weds me dean Ied : Joel naiad.
carry.

	

Demeans. Pens Jo R.aem and Kr9anay . F,nmimrnlm-. Rams Gneemaer,
DamsJs.. Jemde aemnenn, Jelled MLNler aro Jessica uspanlan .

StaffServices

	

Accounting
Bade mw mown led: memea Kinsman, Joel Fieser and

	

eaamer 4an led. Tnemsa H
GndaheS".SeSteetramlaf.Kelly MenalsandPam

	

weda,landJudyCorey .
Steak

	

Sellrmke, Tim. an andWe Cyan .

Engineering
eanser,Jed Baokmvlmmlen:Hisalewm,MetHeaeendoansmm
left. Dnottly

	

Sealeamanieh :,knyGeekaMMkekduY,kl. Llestlg:
Roy Wndy, TedTeeter add Rldy Braady .

Engineering

	

Miscellaneous

	

Service Center
Boa rqv Xwn Rd : Lee GWMGale Sel,m a ..Tom

	

9eamwlron led :&iM aennn, ViclaaGerekand,eny

	

Badmwnom left Mamma Nrds,Jell Start lead Lin.
Helms Sexed Own led:GewgeSammanaMRoger

	

WilsonMddlemx1mnIan:tianeHamea,KendKelp

	

Hannef.SealedImmIeA:LenAdamsandLegreDare .
Hdra~ "Sdn,DaansRednaga,

	

and SJeHHsen, Fnmmwtram 10 %es.Summers ,

	

Mssing :Ten,Ge ndm,e.
K.L mnJsJ and Dane Gelds . Msalg:~n Holsay. Pam
Qalk, Bda Fiesm, "re Lalanann andGnds Wemed

SCHEDULE 2-1 9



~___---oz-z 'Azna'Axis

WYOUA~ (erru C:hrS~-m

	

AND A HAPPY
Will

Network Operations

	

Radio - KTUI
SeCClawlromled:LanrwWlliamson,WadyVassalie,BradenHymnandHand,Hams, Sadsrawfromleft:BnbCasgrove,MtraddaHands,GengeJonevandSamSoollSealed
Sealed from left : 7rery Camlka . Jason Bell and 9cted Does,

	

from kh: John Rare . Wlma Seen and Slave Jesse. Missing : Don DaBradd add Pny
Allen .

fidelity
COMMUNICATIONS

MONTHLY NEWS

0W®M OUM PAM®LY ?'O YOURS

Service Center

	

Regulatory Department
Back mw horn left : Mandy Thumlard, Jessloa P.Mrom,

	

Fmmle7 Winds Lahmannand Pal Baker.
Kalyn Center addCarolyn Weidsh . Sealed from left : Lod
Adams md Lynne Gram.Missing : Tent' Creaming..

Administrative Department
Back low from left: Joyce Elaperman, Lynatle Wl'ams,
andHarden Kwasl. Sealed from bft: Slacy Dahms and
Lea Archer. Missing: Jeanne Voss.

Natural Gas

	

Maintenance

	

Technicians
From iFroolSChuier.C a leb HalmarkaddKevin Theme.

	

From led, Ra"SobWl,JimTimer andDavaDawron.

	

Fmmleft . Dais Grilllh,KedeMilkrandlasMUnay.
Misshlg : Randy Campbell.
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FIDELITY COMMUNICATIONS HAS BEEN IN THE TELPHONE INDUSTRY FOR MORE THAN 60

YEARS WITH ITS RELIABILITY AND HIGH QUALITY SERVICE . AREA RESIDENTS HAVE

COME TO TRUST THE FIDELITY NAME AND ITS REPRESENTATIVES .

	

IF YOU ARE

LOOKING FOR A LONG DISTANCE COMPANY YOU CAN TRUST, TURN TO FIDELITY . OUR

COMPANY IS STRONG AND STEADY . FIDELITY COMMUNICATIONS, 468-8081 - PROUD TO

BE PROVIDING OUR NEIGHBORS WITH QUALITY COMMUNICATION SERVICES .

STATION DOCUMENTATION STATEMENT APPROVED BY THE CO-OPERATIVE ADVERTISING
COMMITTEE OF THE ASSOCIATION OF NATIONAL ADVERTISERS

This announcement was broadcast

	

9 times, as entered in the station's
program log .

	

The times this announcement was broadcast were billed
to this station's client on our invoice number 02-12-140 dated 12/31/2002
at his earned rate of :

10 .00 each for

	

9 announcements, for a total of

	

90 .00
For a total of

ATE OF MISSOURI
UNTY OF FRANKLIN

Advertiser : FIDELITY INTERNET

Co-op : HISCHOOL

Length : 30

	

12/03/2002 thru 12/20/2002

90 .00

HEDULE 2-21 -



t
Please fill out this form and return it to your
local Fidelity business office or call a Fidelity
representative to experience the Internet at
speeds of which you've only dreamed!

Username .

O 256 kbps $34.95 (includes l IPAddress)

ID 512 kbps $44 .95 (Includes 1 IPAddress)

0 768 kbps $59.95 (Includes 21PAddresses)

O 1 Mbps $74.95 (Includes 2IPAddresses)

O 1 .5 Mbps $89.95 (Includes 31PAddreSseS)

O YES, I would like to lease a DSL modem_for

	

-
an additional $5.00 per month .
(DSL modems can be leased or pumhased from Fidelity Communicalians .)

(Current Fidelity Internet Customers)

Signature :

Please indicate phone number on which you'd like DSL to be located.

A customer service representative will contact you to
schedule a time for installation .

O I do not currently have phone service or Internet
access from Fidelity, but would like a customer
service representative to call me .

Name :

n
*ddress: -.

Pdome Phone :

r
C2Daytime Phone :
"Aphone number where you can be reachedbMrMay IhreughFriday, 8:OOa.m. to5:Oep.m)

1-800-392-8070
Service not available in all areas.

fidelity
573m468-808
1-800-392-8070

wwwfidelitycommunicationsxom



With DSL from Fidelity, you get a high-speed
Internet connection with fast, reliable access to the
Internet--up to 35 times faster than dial-up!

DSL is a dedicated connection using your current
copper telephone line . While DSL connects via your
telephone line, it does not require you to dial-in
--leaving your phone line open for calls . Therefore,
with DSL you are able to talk on the phone and
surf the Internet at the same time!
n

a dedicated link, DSL provides an "always-on"
bannection -- allowing you to surf the Internet as long
c you like with no disconnections or interruptions.

N
NW4

It's FAST!
It's a CONSTANT CONNECTION!

It's HERE!
Digital Subscriber Line (DSL),
from Fidelity Communications!

r Pictures, web pages and e-mails down-
load up to 35 times faster than dial-up .

v A direct connection rids you of additional
phone lines and busy signals.

v The "always-on" connection frees
you of unexpected disconnections .

DSL also comes with a dial-up.account, mhich gives you
computer. AlkInternet'accounts indude'

" One,'main e mail account, plus . five additional e-mail accounts
" Toll-free Internet helpdesk, 2,4-hours d.day, seven days a week
" Ten MB of storage for personaVweb space
" Unlimited Internet access.,
" 'Nationwide access

Just take a look at the download differences . With the blistering speed of DSL, you can be listening to music clips,
watching movie trailers arid :surfing the Internet in less than half the time it would take with a dial-up connection .

Download File

	

28.8 kbps modem

	

, 512 kbps'DSL Modem

1 .5 Mbps
10 Mbps .

6 min . 56 sec .
46 min .16 sec.

25 sec.
2 min . 44 sec.

What speed do you need?; z
Fidelity has created Internet access packages to Mee ost personal andbusiness customers.

" Optional
Download Speed ~ ;Computers '; Monthly Rate : , Modem , I .Installation J

Cease
256 kbps -
512 kbps
768 kbps
1 Mbps~+ '

1 .5 Mbps

$5
$5
$5
$5
$5

$50
$50
$50
$50
$50, :

FIDELITY'S DSL GIVES YOU THE SPEED YOU`NEED!
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COMMUNICATIONS

Saar

For All Your Communication Needs

Local ,& Long Distance
Telephone Service

Business Communication
Solutions

Digital Cable Television

Unlimited Dial-Up 8e
High-Speed Internet Access

Cingular Wireless Agent

Radio - KTUI AM/FM

Natural Gas -

52 North Clark Street, Sullivan
(573) 468-8081

112 N . Second St., Owensville (573) 437-4184
103 Front St., New Haven (573) 237-3175
14 W. Fourth St ., Gerald (573) 764-2321
1304 Hwy. 72 E., Rolla (573) 426-5000
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577 426 5025: . -P ;0"1

COMPARE AND ':AVEH
You i -)w have a choice for LOCAL TELEPHONE SERVICE!

Fidelity Coi

	

liunications is available in your area . As a sales representative
for Fiuviity, I'd like to compare your current bill with Fidelity .

fidt-101yGOMMUNIO ".1 1ONs

Fidelity offers discount packages for:
LOCAL AND LONG DISTANCE TELEPHONE SERVICES
HIGH-SPEED CABLE MODEM INTERNET ACCESS

CABLETELEVISION

Let's At down and compare. I would like to make arrangements
to meet with you to discuss Fidelity's services .

PENNY MCCOWAN
Fidelity Safes Representative

1301A Hwy. 72 E, Rolla, Missouri
573-426-3377

Cell Phone: 573-308-7009

ITOTRL P.01

3C'~EDItLE 2=ZS""=~:=~:'I



,tZ :18 FAX 57380035:4

We are Sullivan Eagles Fans!
Telephone

~,~~ Internet
Cable TV

mw

	

Internet

Natural Gas
52 North Clark Street

	

Sullivan, Missouri

KTUI
100.9 FM

FIDELITY
CABLE

CHANNEL

Covering Sullivan Eagles Action All Year

SL'LL-IV_AT HIGH SCHOOL

2

SCHEDULE-2126--`
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Marketing and Sales

	

Warehouse

Bald Row,Jn Gun~lmm,~WW,Dave Reier. FranRow I(a" tee.
Pada pals, lake Daeis. Mssng: Jwn Das$,JGIm MI .

~R_R.aTmnmamiLam"ake',WnNigMVKryzIaIKmIRLGai9

	

BarF~lnanleft:JJhn~W~.Nan&wn,Randy l~er,~fLaape .FaxI11Ew
MonVanay . FlpnlRow Pen4M000aan,ltnevMCIGnlkey,PacaN B1eiNdge .

	

Iron lea : Jury Dawson .KMbyCn snn
Masng: VV., . Benkemryx.

Rolla Techncians
Rolla Sales andMarketing

	

Housekeeping

	

eaw low Imm pre.~Hayaa . James EWl&M,
Bapk raw fvn ~, BM Tom,~~~,

	

Badmw hmn~ ~, Ram, Made Summers,

	

Ga0 (-lint, Deve Rpgers, Mark W.M .Tanay
JWnPaW,Geaund~WMiAWYpiF.Na71lnuck' OIeryIHunan. talImmel:~Htpe6sdl HmNa~ne .Fmnl'InnLewi5,W.Hallman,bwll
Is, Penny

	

Canker.

	

Asaeny . Rick Lisen~

Construction

	

Systems Plus Technicians

	

Sullivan Technicians
FmmlM:JUSlnSlnvp,Ricklal'mann,CkedJef~n5lm,

	

Fmm pry : Dennis GAbaM Mike Bryan, Smtt Adams.

	

Frpln ken : Bobsegeman. RICI Abo', Wall ~drck
Edlnve,JnaBH,DemisNdie,Rle~hanunq .

	

Mll~Saoup,Ga7Pal .

	

Curk Ricaards. Missing : Ray L. $MM¢, Ronnle
Webnryer
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Up To Six
way calling
NowOffered
byFidelity
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Fidelity introduces SIX-WAY
CALLING .

With Six-Way calling, you and up to five friends can

talk at the same time!

Talk talk, talk, talk, talk. . .

Create your own conference call by adding two,

three, four or five people to a converstat!on,

without the aid of an operator .

Contact Fidelity to add

SIX-WAY CALLING
today!

CCHlflNAUNICATtCYN S

112 N. Second St.,
Owensville,

14 West Fourth St.,
Gerald

Call 437-4184 or 764-2321

SCHEDULE 2-31
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As a consumer, you are flooded
nearly every day with offers from long
distance companies . They send you
mail, advertise on buses and billboards,
and pay famous celebrities millions of
dollars to plug their services on televi-
sion . But after all the excitement and
propaganda, what are you really get-
ting? In many cases, the answer is hid-
den charges and a maze of automated
attendants when you call in for service .

With Fidelity Long Distance, you re-
ceive the same services and features
provided by large, multinational com-

Fidelity Offers
Six-Way Calling

Getting together with

	

five additional callers can' .
family, friends, and bust- . - be added .

	

_
By dialing a simple ac-.

cess code, - callers are
added to the conversation .
Callers can be added or"
deleted at any time during
the conversation . How-
ever, when the initiating
caller hangs up, all callers
are disconnected . The ini-
tiating caller is responsible
for all toll charges :..

Three-Way Calling and
Six-Wav Calling are avail- ; .

ness associates is often
hard . Fidelity SmartFea-
lures makes it a little easier
with Three-Way Calling
and Six-Way Calling .
These calling features al-
low more than two people
in different areas to hold a
conversation on the
phone .
Three-Way and Six-Way

Calling can be used in busi-
nesses or homes, Small

ponies with all the advantages that
come from keeping it local . Advan-
tages such as local customer service and
one bill for all of your services are ben-
efits that other companies simply can't
offer.

Fidelity has provided local telephone
service to this community for over 60
years . During this time, we have be-
come acquainted with our subscribers
not just as account numbers, but also
as friends and neighbors . In many
cases, our customer service represen-
tatives relate on the same level because

fidelity
COMMUNICATIONS

MONTHLY NEWS
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Get Your Long Distance Locally from Fidelity
they are customers as well .

Because our employees are familiar
with Fidelity customers and care about
them as individuals, they will take the
time necessary to help determine if the
long distance calling plans we offer
meet their needs . In addition, once you
sign up for service, you will be able to
reach a customer service representa-
tive by calling a local number or com-
ing into the local business office . Fi-
delity customer service representatives
can answer any questions or assist with
any difficulties you may have without

Fiber Optic Loop to Improve Service
Currently, Fidelity Communi-

cations is completing a fiber op-
tic cable ring that will improve
service by reducing outages
caused by equipment failures and
cut lines .

Fidelity construction crews are
presently working on a new line
that runs from Owensvilie
throuyhOakHill andJapan back
to Sullivan . This will create a true
fiber optic ring . Total length of
the project is 113,000 feet or a
little over 21 miles .

Existing lines ran from Sullivan
to Spring Bluff, Gerald, New Ha-
ven and back to Owensville .

"The main reason for the
project is to complete the fiber

both directions and nothing will
be isolated . This will allow us to
keep more customers in service ."

Fidelity crews were at work
last week on Highway 185, near
the Sullivan Middle School, run-
ning the fiber optic cable through
conduit installed earlier. Stratman
expects the loop tobe completed
in the next few weeks .
The new fiber optic cable will

also connect remote switching
sites along the route . This pro-
vides more bandwidth for en-
hanced services, such as high-
speed DSL Internet service .

Fidelity crews are also work-
ingwith citycrewsin the Sullivan

having to transfer you several times .
Whenyou sign up for long distance,

all charges will appear on your local
telephone bill . This makes it easy to
keep track of your total monthly tele-
phone use and allows you to write out
one check for all of your communica-
tions services .

By subseibing to Fidelity's long dis-
tance, you will also be supporting your
local community . Fidelity provides fi-
nancial contributions to this commu-
nity each year in support of local
schools, assistance programs, and

neighborhood improvement projects .
Fidelity is pleased to be able to offer

long distance to our subscribers . If you
value local customer service, support-
ing your local community, and would
like to learn more about the calling
plans offered, please call a customer
service representative at the following
local numbers ;

573-764-2321 (Gerald),
573-237-2175 (New Haven),
573-437-4184 (Owensville),
573-426-5000 (Rolla), and
573-468-8081 (Sullivan) .



conterence calling capabili-
ties can now use either of
these SmartFeatures to
connect clients together.
Three-Way Calling allows
two additional callers to be
added. But with Six-Way
Calling, two, three, four or

phone service areas. To
find out more about these
SmartFeatures, contact
the local Fidelity business
offices in Sullivan, Owens-
ville, Rolla, New Haven,
and Gerald or call 1-800-
392.8070.

"`

	

Fidelity's business communications services have aggres-
sive communication plans for small and large businesses .
We provide clear connections, economical & time saving

solutions and reliable, high quality products

BUSINESS 71LEPHOIIE SYSTEMS " FACSIMILEMACHINES
" NETWORKING SERVICES "VOICEMARSYSTEMS

" HIGH-SPEED BATAa VOICE CONNECTIONS
Let a fidelity sales representative create a business communicddon

plan for rout compurry!rr
IMI

,
Prff

Fidelity introduces SIX-WAY CALLING .

You and up to five friend'
can

With Six,Way Calling,

talk at the same time!

Talk, talk, talk, talk, talk . . .
all by adding tvyo

Create your own conferencec,

three, four or five people to a conversation,

without the aid of an operator .

Contact fidelity to add

SIX-WAY CALLING

today!

a more reliable service" -said
George Stratman, director of
plant engineering and construc-
tion .

"If the fiber optic cable within
the ring is cut, we can switch in

52 N. Clark Street,
Sullivan, MO7n i (ON

Call 573-468-8081or 800-392-8070

phone, data and cable TV lines .
The lines will serve commercial
lots behind Wal-Mart and a new
commercial building on progress
Drive, across from the police sta-
tion .

FIDELITY CONSTRUCTION crewman Charlie Crombie pulls fiber
optic cable through conduit on Hwy. 185 as part of a fiber optic loop
project now entering its final stage .

Plain and Simple!
FIDELITY LONG DISTANCE

Your life is complicated
enough . Fidelity can help with

one easy-to-understand
statement for long distance,

local phone service and
Internet service.

No complicated rates or
high-pressure sales tactics .

Quality, reliable service from
the same company that provides

your local telephone service.
One price: 14¢ per

minute, anytime, anywhere
in the U .S .

NO hidden fees .
NO monthly minimums .
NO high pressure sales,

Contact your local
Fidelity customer service

representative .

52 N. Clark Street,
Sullivan, MO

Call 573-468-8081
or 800-392-8070



SULLIVAN .

Capture ALL The Action With A FREE
Vivicam Digital Camera From Fidelity

Communications.
Sign-up for the Bronze high-speed 05L or Coble Modem
Internet service befare June 1, 2003 and receive:

-the first 3 months for only $25 per month ($60 value)
" free installation ($50 value)
" free ViviCam Digital Camera ($50 value)lity
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Nigh-Speed Internet Savings In AFlash
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'What I like about choice is that 1 get to choose the best deal for me.'

Choose the plan

	

50%
that's right for you M . .e
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Capture All The Action With A FREE
Vivicam Digital Camera From Fidelity

Communications.
Sign-up for the Bronze high-speed 051. or Cable Modem
Internet service before June ], 2003 and waive :

" the first 3 months for only $25 per month ($60 value)
" free installation (850 value)
" free VivlCam Digital Camera (850 value)
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Fidelity Keeps Service Going During Stormy Weather
The heavy winds and storms,

which knocked out the electric-
ity in many areas this month, did
not interrupt Fidelity telephone
or Internet services .

These storms would have
normally left customers without
telephone and Internet services .
But with the recent addition of
several digital loop carrier cabi-
nets from Advanced Fiber Com-
inunications (AFC) throughout
the Fidelity service area, there
was continuous service for most
Fidelity customers . A few cus-
tomers were without service, but
due to the strength of the storms
the number of reports to Fidel-
ity were minimal .

Fidelity adds AFC cabinets in
locations that are approximately
15,000 feet from customers in
rural areas . This helps Fidelity
better utilize its current plant . It

gives Fidelity the ability to ex-
tend high-speed DSL Internet
service to customers who oth-
erwise are outside the range of
Fidelity's Central Office . The
equipment in the AFC cabinets
also allows any trouble with tele-
phone or high-speed Internet
service to be contained within
the area .

"At first, I was skeptical about
the new technology Fidelity was
investing in," states Rick
Lehmann, Fidelity crewman .
"But after this storm, I'm a true
believer in these AFC cabinets .
They really work ."

While the AFC cabinets run
off electricity, they have a six-
hour battery back-up system to
handle any electrical outages .

The recent storms left many
homes and businesses without
electric for over six-hours .

COMMUNICATIONS
MONTHLYNEWS

Some homes were out for days .
Fidelity crewmen were called
out and worked around the
clock to set generators and keep
their telephone and Internet
running throughout the out-
ages .

"I'm proud of all the people
that pitched in to keep Fidelity
working," states Mike Davis,
Fidelity Communications senior
vice-president . "Many depart-
ments put in countless hours to
provide continuous service to
our customers . We can bring
the latest technology to the
communities we serve, but it's
the pride and attitude of our

THOUGH MANY HOMES were without electricity during the
storms . Fidelity worked around the clock to keep phone and
Internet service working . Rick Lahmann, Fidelity crewman,
continues to refuel generators to AFC cabinets that provide
dial-tone and high-speed Internet services .

Fidelity Expands Services to Business Complex
Fidelity Communications is

currently expanding its natural
gas, telephone and Internet ser-
vices west of Sullivan . With the
addition of a new commercial
area near Hwy WW outside
Sullivan's city limits, Fidelity will

employees that makes Fidelity,"
Fidelity Communications

Company is the holding com-
pany for 13 subsidiary compa-
nies : Fidelity Telephone Com-
pany, Fidelity Long Distance,
Fidelity Networks, Fidelity
Cablevision, Fidelity Systems
Plus, Fidelity Broadcasting, Fi-
delity Natural Gas, Fidelity En-
ergy, Fidelity Communications
International, Cellutel, and Fi-
delity Communication Services
1, II, and Ill . Fidelity Communi-
cations Company is privately
owned by the John T. Davis
family and employs over 200
people .

Natural Gas Supervisor . "We
are confident that natural gas is
the best energy source for this
commercial area ; that'swhy we
are investing in four-li ch natu-
ral gas line for these new busi-

scriber Line (DSL), Integrated
Services Digital Network (ISDN),
and TI services will be acces-
sible . Multiple upload anddown-
loadd speeds will help each busi-
ness determine which service
they need . A Fidelity represen-

mote Call Forwarding . As a lo-
cal company, we understand the
needs of our communities and
work to provide the best quality
service possible ."

At this time, a new movie the-
atre, Cinema 6, is planning to



Fidelity construction crew works with the City of Sullivan to
bring utilities to new business complex near Hwy WW in
Sullivan . Eddie Love, Fidelity crewman, is putting in a four-
inch natural gas pipe .

Unidentified
Call
Rejectign
Blocks
Unwanted
Calls
Put an end to "Blocked"

or "Private Number"
phone calls! Fidelity offers
Unidentified Call Rejection
to stop calls that cannot be
identified by Caller ID .
Sometimes callers

choose to block their
names and numbers from
appearing on a Caller ID
display screen . These call-
ers can be prank callers,
telemarketers, etc . If
you're tired of these types
of calls, Fidelity can add
Unidentified Call Rejection
to your phone line . This
will stop those calls before
they even reach your
home .

Customers subscribing
to Unidentified Call Rejec-
tion will only receive calls
for which the identity of
the calling party is avail-
able . If the callers have
service through a phone
company that does not
have Caller ID capabilities,
the call will be labeled "Un-
available" and will be al-
lowed to ring .

To find out more about
Unidentified Call Rejec-

gas, local and long distance tele-
phone service, and dial-up and
high-speed Internet access .

Fidelity Natural Gas will place
four-inch pipe throughout the
commercial properly . This four-
inch pipe will be able to handle
the large volume of natural gas
that businesses will require .
One-inch pipe usually serves
most residential areas . "Natu-
ral gas is a competitively priced
energy source for large and
small businesses and homes,"
states Paul Schuler, Fidelity

for telephone and Internet ser-
vice will give businesses the op-
portunity to receive the most
advanced high-speed voice
communication services . Local
and long distance telephone ser-
vices, plus digital business sys-
tems, Voicemail, Caller ID, Call
Forwarding, other SmarlFea-
lures, and Centrex services will
be available for all businesses in
the area .

Fidelity will also provide a
number of solutions for high-
speed data transfer. Digital Sub-

Capture All The Action With A FREE
Vivicam Digital Camera From

Fidelity Communications.
Sign-up for the Bronze high-speed DSL or Cable Modem

Internet service before June 1, 2003 and receive:

" the first 3 months for only
$25 per month ($60 value)

" free installation ($50 value)
" free ViviCam Digital Camera
($50 value)

52 N. Clark Street,
Sullivan, MO

Call 573-468-8081
or 800-392-8070
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cienl voice and data service for
each business customer.

"Fidelity is growing as fast as
the communities it serves,"
states Don Knight, Fidelity Prod-
uct Manager. "We researched
and invested in the latest com-
munication technology to pro-
vide our customers the same
services offered in metropolitan
areas . Though we are located
in rural Missouri, our customers
demand services such as DSL,
Caller ID with Name, and Re-

are already built to this location .
The City of Sullivan and Fidel-
ity are working together to bring
all utilities to the remaining lots .

Fidelity Communications of-
fers a number of communica-
tions services to Sullivan, Rolla,
Owensville, New Haven, and
Gerald, Missouri . To find out
the services available in your
areas, contact a local Fidelity
business office or go ,o
w w w . f i d e I i t y
communications .com .



Gerald Area Chamber of Commerce - $500
Jolene Niederer Memorial Scholarship - $500

Robert Barkey Scholarship - $100
Joey Brown, son of Greg and Sheila Brown of

Gerald . Joey plans to attend Southwest Baptist
Univeristy in Bolivar,

Rewarding and worthy
the search for knowledge .
i are graduating are to be
`9 we pray that you will

vts to seek knowledge
1~rment of mankind .

-c;oitege .-. .

Bo Decker Memorial Award
Seth Parker, son of Sal and Barb Parker of

Owensville . Seth plans to attend East Central
College .

M
N
F.1

A
W
U

2616 cwLLLZ 'i (JP p4O"c&lb c

A*Ce ac4ie4~J. Keep ,

q~&W'zhOfNteda414 a

Special Congratulation ;
MISTI BASER

SARAH FLAMIOC
VICKI FORTNER

AND
JESSY HENKE :.

16 L Map,
GERALD, MO " 573-,764-



Wishing the Class of

dd,fif 2003 continued success
in the future .

52 N. Clark Street

	

Sullivan
(573)468-8081

www,fidelitycommunicetions .com
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Fldefrty Supports March of Dimes
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To avoid cutting
utility lines, can 1-800-DIG-111M before

you do any type of digging. A
representative will mark the utility lines
whetheryou are digging holes for fence

posts or excavating for a new home.
For Your Safely Cait 1-80"14-RITE

Before Total Dig.

fidelity
COMMUNICATIONS

MONTHLY NEWS

Fidelity Contributes to Area
Causes and Organizations

with Fidelity's Nigh-Speed DSl Internet Service!
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It's fair time and Fidelity is giving any
customer signing up for Fidelity's

favorite three SmartFeatures;
Voicemail, Caller ID, and

Call Waiting, a

CALLER ID,
CALL WAITING,

& VOICEMAIL!

Plus for a limited time, receive
FREE INSTALLATION on Caller ID,

~_

	

Call Waiting, and Voicemail .
Hurry in to your local Fidelity business office during the week of the fair,
June 23 - 28, or stop by the Fidelity booth at the Meramec Community
Fair to add these SmartFeatures to your phone today.

Don't delay! Add all three to your phone and walk away with a Free
Fidelity Captain's Chair.
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You are the Captain of
your phone with

52 N. Glark Street,
Sullrvan, MO

Call 573-468-8081
or 800-392-8070
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when. you connect with Fidelity `Commun:ic,cxti'o~ns

OPEN THIS WEEKEND, JUST FOR YOU:
Saturday, August 16th, 9:00 AM - 4:00 PM
Sunday, August 17th, 10:00 AM - 2:00 PM.

Hurry in! Free backpack offer is available to the first 200 customers only!
* Backpack style, will vary.

1304 HWY 72 EAST
ROLLA, MISSOURI

426-5000
To be eligible forthefreebackpack,customermustsubssribetomovethanoneFidelityservice. See Fidelity representati ves forma


