BEFORE THE PUBLIC SERVICE COMMISSION
OF THE STATE OF MISSOURI

In the Matter of Frontier Communications of )
America, Inc.'s Discontinuance of IVolP ) FEile No. DD-2021-0192

Service )

ORDER DIRECTING STAFF TO RESPOND

Issue Date: January 6, 2021 Effective Date: January 6, 2021

On January 5, 2021, Frontier Communications of America, Inc. filed a letter
notifying the Commission that it currently provides no services in Missouri and asking
that its authority to provide IVoIP service in the State of Missouri be cancelled.

The Commission will direct its Staff to respond to that notice.

THE COMMISSION ORDERS THAT:

1. The Commission’s Staff shall file a response to the notice filed by Frontier
Communications of America, Inc. no later than January 20, 2021.

2. This order shall be effective when issued.

BY THE COMMISSION

[V i 5\

Morris L. Woodruff
Secretary

Morris L. Woodruff, Chief Regulatory
Law Judge, by delegation of authority
pursuant to Section 386.240, RSMo 2016.

Dated at Jefferson City, Missouri
on this 6" day of January, 2021.



