
METER AND USAGE DATA HANDOUT 
 

At a minimum, Evergy Missouri West and Evergy Metro should retain and include 

in their next rate case the following data and information: 

1. For each rate schedule the total number of customers served on that rate 

schedule on the first day of the month and the last day of the month; 

2. For each rate schedule the number of customers served on that rate schedule 

on the first day of the month and the last day of the month for which interval 

meter readings are obtained; 

3. For each rate schedule on which customers may take service at various 

voltages, the number of customers served at each voltage on the first day of 

the month and the last day of the month; 

4. For each rate schedule on which customers may take service at various 

voltages, the number of customers served at each voltage on the first day of 

the month and the last day of the month for which interval meter readings are 

obtained; 

5. For each rate schedule on which customers may take service at various 

voltages, the sum of customers’ interval meter readings, by interval and by 

voltage; 

6. For each rate schedule on which service is available at a single voltage, the 

sum of customers’ interval meter readings, by interval; 

7. If any internal adjustments to customer interval data are necessary for the 

company’s billing system to bill the interval data referenced in parts 5 and 6, 

such adjustments should be applied to each interval recording prior to the 

customers’ data being summed for each interval;  

8. Individual customer interval data shall be retained for a minimum of thirty-six 

months. If individual data is acquired by the company in intervals of less than 

one hour in duration, such data shall be retained in intervals of no less than 

one hour. 


