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JUDGE HATCHER:  Good afternoon. M nane
Is Charles Hatcher and | amthe Regul atory Law Judge
presiding over this hearing. Today is April 21st,
2021. The M ssouri Public Service Comm ssion has set
this tinme for an evidentiary hearing in File Nunber
EOQ 2020- 0227 captioned In the Matter of the Second
Prudence Review of the M ssouri Energy Efficiency
I nvestment Act, MEEIA, Cycle 2 Energy Efficiency
Prograns of Evergy Metro, |ncorporated, Doing Business
As Evergy M ssouri Metro.

And since we are in a WbEx hearing, | do
ask that everyone please nute thensel ves unless you're
going to be speaking. W wll| be proceeding slowy
because of that nuting and unnuting. And | also
al ways like to note at the beginning of ny hearings,
pl ease do not engage in the Chat function with WDbEX.
It is not private and it can becone a part of the
record. So please do not use that to conmuni cate.

Let's go ahead and have the attorneys
i ntroduce thenselves. Let's start with Evergy,

M. Steiner.

MR. STEINER  Thank you. Appearing on
behal f of Evergy, Roger W Steiner, 1200 Main Street,
KC, MO 64105.

JUDGE HATCHER: Thank you, sir. And

TI GER COURT REPORTI NG LLC
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M. Hack?

MR, STEINER M. Hack will not be
appeari ng today.

JUDGE HATCHER:  Thank you. M. Fischer?

MR, FI SCHER  Yes, Judge. On behal f of
the two conpanies, let the record reflect the
appearance of Janes M Fischer, Fischer and Dority,
PC, 101 Madison Street, Suite Jeff-- Suite 400,
Jefferson City, Mssouri. | think I'"mgetting somne
f eedback.

JUDGE HATCHER: Thank you. W sonetines
have that when soneone el se has their m crophone on
but al so has a speaker on in the background. It seens
to have cl eared up.

M. Harden?

MR. HARDEN:. Yes. Thank you. Joshua
Har den on behal f of the two conpanies with Collins and
Jones, PC, 1010 Foxwood Drive, Raynore, M ssouri.

JUDGE HATCHER: And | was rem ss in
stating that there are two cases here, EO 2020-0227
and dash 0228. 0228 is for Evergy Mssouri Wst. And
those two cases have previously been consoli dat ed.

Back to entries of appearance. For
Staff, M. Keevil?

MR. KEEVIL: Yes, Judge. Appearing on

TI GER COURT REPORTI NG LLC
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behal f of Staff of the Public Service Conm ssion,
Jeffrey A Keevil. M address is 300 Madison Street,
Jefferson City, Mssouri 65201.

JUDGE HATCHER:  Thank you, sir.

And O fice of the Public Counsel,
M. Hall?

MR, HALL: Good afternoon, Judge, thank
you. Caleb Hall appearing on behalf of M ssouri's
Ofice of Public Counsel. CQur office address is 200
Madi son Street, PO Box 2230, Jefferson Cty, Mssouri
65102.

JUDGE HATCHER:  Thank you.

And | have a couple prelimnary
announcenments. On exhibits, | was | ooking over
M. Harden's exhibits that he had e-nailed to everyone
and it brought to mnd that | did not see any of the
MEEI A DSIMtariff sheets in the pre-filed exhibits.

| was wondering if | could inpose on

Staff, M. Keevil, to file the relevant MEEIA tariff

sheets. | understand that there were al so sone that
were rescinded or cancelled during that tinme -- tine
period. |Is that a job that Staff can undert ake,

M. Keevil?
MR, KEEVIL: W -- we can, Judge.
Probably not -- probably won't have themin by the end

TI GER COURT REPORTI NG LLC
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of today, but we certainly in the next few days can
get themin.

JUDGE HATCHER: That sounds perfect. [|I'm
not going to set a deadline on that yet just in case
you coul d get themtonorrow before the end of the
heari ng.

And just to share with everyone what
['"'m-- what |I'mthinking about is Evergy Metro, it's
Sheet Nunber 49 and its extensions. And then Evergy
West, | had a little confusion finding that. | found
a Sheet R 63, but that appears to relate to Cycle 3.
And the Cycle 2 sheets appear to be nunbered a little
bit differently and they start at R 75 and go on into
R- 100- and-sonething. So |I just wanted to make sure
that the Conm ssion had those tariffs to review as
t hey deci ded the case.

And then lastly --

MR HALL: Judge --

JUDGE HATCHER:  Yes.

MR, HALL: Sorry. Pardon ne for speaking

up at this tinme, but since we're on the record, it

m ght for -- for the benefit of all parties, |
don't -- you mght be right on the tariff sheet. |
think for -- | believe Tariff Sheets 1.04-B through

2.34 are also part of the Denmand-side Managenent

TI GER COURT REPORTI NG LLC
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Prograns. And regardless, Cycle 2's tariff sheets can
be found on EFIS entry Nunmber 147 within the docket
EO 2015- 0240.

| turn to the Conpany to ask whet her
there may have been sone intervening or -- certainly
there may be sonme Cycle 2 tariffs that were not
approved at the inception of Cycle 2, but may have
been in effect during the review period. So we woul d

need clarification on that.

MR, STEINER  Yeah, I'mnot -- |'m not
positive. | nean if they're -- if we're |ooking for
the existing tariffs that are in effect, | guess the

Conmmi ssion could take adm ni strative notice of that.

And | think, Judge, you were wanting the
West conpanion to the Metro Sheet 49 and we can | ook
up and see what that is. | don't know that off the
top of ny head, but it m ght be easiest just to take
adm ni strative notice of the tariffs that are in EFIS
and no one woul d have to file anything.

MR KEEVIL: | think there may be nore
t han one --

JUDGE HATCHER: | appreciate your
suggestion and efficiency, but I would rather not take
adm ni strative notice. | would rather have all of the

tariff sheets that were in effect at any tinme during

TI GER COURT REPORTI NG LLC
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the period, whether they | apsed or whether they were
created. And I'd like that all in one bundle; one for
Metro, one for West.

And | thought kind of the best way to do
that would be to -- to ask Staff, but if -- | know
it's confusing. | tried to get through them |If you
all would like to coll aborate, that woul d be even
better, but | do want to get that submtted. But I
appreciate that | could take adm nistrative notice.

Al'l right. Last quick announcenment. |
schedul ed our WebEx neeting to end at 5:30 today, |I'm
sure sonme of you noticed. | plan to end at or before
5:00. |, out of an abundance of caution, schedul ed
the extra half hour for it just in case we had a
little discussion going over tine.

Does anyone el se have any prelimnary
matters before we get started?

MR KEEVIL: Related to that, Judge, |

guess we're still -- we still have the -- | al nost
said still have the hearing room | realized we don't
have that. W still -- we're still on for tonorrow,

is that correct?
JUDGE HATCHER: Yes. | have not created
an invite or a WebEx neeting roomfor tonorrow yet. |

was crossing ny fingers that whatever happened this

TI GER COURT REPORTI NG LLC
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norni ng had cleared up. | was al so hopi ng that
lightning did not strike twice. So nowthat it seens
to have all settled down and we all got into our
neeting, after our hearing today, | wll likely create
a new WebEx neeting for tonorrow. And I'll send that
out as soon as possible or if we get a break during
our hearing right now.

kay. Let's go to opening statenments. |
bel i eve Evergy was first.

MR, FISCHER  Yes, Judge. 1'd like to
share a -- 1'd like to share a Power Poi nt presentation
with you so let ne see if | can get that to cone up
kay. Do you see the PowerPoint on the screen?

(Technical glitch; off the record.)

MR FI SCHER: Thank you, Judge. As I
nenti oned, Roger Steiner, Joshua Harden and | will be
representing Evergy Metro and Evergy M ssouri West in
this case.

This case involves the second prudence
review of the M ssouri Energy Efficiency Investnent
Act prograns of these conpanies. | think this is the
first MEEIA prudence review case that has gone to a
contested hearing. But Evergy, the Staff, and Public
Counsel just conpleted a Fuel Adjustnent C ause

prudence case, which is File Nunbers EO 2020-0262 and

TI GER COURT REPORTI NG LLC
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dash 0263, which included prudence issues related to
Evergy' s managenent of the same Denmand Response
Prograns that are at issue in this case and al so
Evergy's capacity sales to third parties during 2018
and 2019 and its capacity sal es assunptions in the

| RPs.

The issue related to Evergy's nmanagenent
of its Demand Response Program has been fully briefed
and is awaiting a decision by the Commission in the
FAC prudence review case. On the capacity sales
I ssue, the Conm ssion accepted a settlenent in the FAC
case filed by Evergy, Public Counsel and the Staff.

There are three issues in this case which
were not addressed in the fuel adjustnent prudence
case. |Issues two and three relate to the prudence of
t he managenent of the Residential Progranmable
Ther nostat Program and t he Denand Response | ncentive
Program respectively.

| ssue Nunber 7 involves Public Counsel's
all egation that Evergy's MEEI A adm nistrative costs,
or nore precisely, its ratio of incentive costs to
non-i ncentive costs in its MEEIA prograns is not
consistent with other electric conpani es across the
country.

Unl i ke previous MEEI A prudence review

TI GER COURT REPORTI NG LLC 10
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cases, the Staff and Public Counsel are proposing

t hree di sal | owances, which are beyond the scope of an
appropriate MEEI A prudence review. 1'd like to
briefly address the appropriate scope of a MEEIA
prudence audit and then I'll discuss the nerits of the
Staff and Public Counsel proposed disall owances.

The Conpany recogni zes that there is
consi derabl e confusi on over the appropriate docket to
review the prudence of its MEEIA prograns. The
Conpany believes that Staff's reconmended
di sal | owances to the conmpany's purchase power costs
and SPP fees in this MEEIA 2 prudence audit shoul d be
made to the conpany's fuel adjustnent clause if those
di sal | owances are actually adopted by the Conm ssion.

Capacity sal es revenues and SPP fees are
recovered through the fuel adjustnent clause and not
t he demand-si de i nvest nent mechanism or what |'1]1
call the DSIM On the other hand, it's not possible
to nmanage the MEEI A prograns one way for the purposes
of the fuel adjustnent clause and anot her way for
IMEEI A purposes, as they are the sanme prograns.

Evergy believes that the audits of MEElI A
prograns should occur in the MEEI A prudence audit
dockets. But if Staff or Public Counsel prevail in

any issue that inpacts the conpany's fuel adjustnent

TI GER COURT REPORTI NG LLC
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cl ause, then that adjustnent should be made in the
next FAC case.

I|f, on the other hand, Staff or Public
Counsel prevail on any issue that inpacts costs that
are recovered through the DSIM then that adjustnent
should be made in the DSIMin the MEEIA prudence audit
case.

Okay. Turning to Issue Nunber 1. On
July 29th, 2020, the Conpany filed a notion to limt
the scope of the proceeding related to three issues on
the grounds that the disallowed costs were not subject
to the demand-side investnment nechanism or the DS
as is required by the Conm ssion's Rule 20 CSR
4220- 20. 093, subsection 11.

On August 19t h, 2020, the Comm ssion
stated in its order denying notion to limt -- and
"Il quote it -- Wiether the alleged acts are costs
subject to the DSIMis a question of fact in addition
to a question of law -- that's stated on page 3 of the
order -- and these factual |egal issues should be
addressed in the hearing.

According to the Commi ssion's MEEIA
rul es, the appropriate scope of the prudence review in
this case are costs that are, quote, subject to the

DSIM According to the conpany's tariff, the

TI GER COURT REPORTI NG LLC
WAV TI GERCR. COM  573. 999. 2662
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following itens are included in the DSIM  The net
program costs, the net throughput disincentive, net
ear ni ngs opportunity, and ordered adjustnents and
corrections.

And Judge, |'d point you to tariff -- the
KCPL Tariff Nunmber 49 | and J and the GVO Tariff
Nunmber 138.2 and 138.3. There we go.

Evergy's notion to limt the scope
relates to the disall owances di scussed in |Issues 4, 5
and 6 on the list of issues. On Issue Nunber 4, Staff
has alleged that Evergy -- that Evergy's deci sion
makers chose not to attenpt to avoid Sout hwest Power
Pool expenses by targeting demand response events and
attenpting to call events to reduce the nonthly peak
| oad.

In this case, Staff disallowed
1.1 mllion of SPP's Schedule 1-A and Schedul e 11 fees
on a conbi ned conpany basis related to this
adjustnent. SPP's Schedule 11 fees are those expenses
that transm ssion custoners with the SPP pay the
transm ssion owners to build out the SPP transm ssion
system

The reasonabl e portion of the Schedule 11
fees are all ocated based on the conpany's | oad share

or ratio -- load ratio share. The load ratio share is

TI GER COURT REPORTI NG LLC
WAV TI GERCR. COM  573. 999. 2662
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sinply the ratio of an entity's average of their
12 monthly peaks to the average of SPP's 12 nonthly
peaks expressed as a percentage.

Again, the evidence will show that SPP
fees are not collected through the DSIM but are
primarily recovered through the fuel adjustnent clause
and a smaller portion in the base rates established in
a general rate case. That's related to |Issue 4.

Now, on Issue 5, Staff has alleged that
Evergy chose not to target demand response events in
an attenpt to reduce | oad during sone of the highest
day- ahead | ocati onal marginal pricing. The Staff's
proposing to disallow 140,530 dollars on a conbi ned
conpany basi s.

The SPP market is conprised of a
day-ahead and a real -tine nmarket. The day-ahead
| ocational marginal prices are the prices at which
Evergy is purchased and sold -- or excuse ne, at which
energy i s purchased and sold through the SPP mar ket on
a day- ahead basi s.

Staff has argued that Evergy shoul d have
attenpted to use its Demand Response Prograns to
reduce demand during the hi ghest day-ahead | ocati onal
margi nal prices, with the goal to reduce the overal

costs of energy.

TI GER COURT REPORTI NG LLC
WAV TI GERCR. COM  573. 999. 2662
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Now, as explained in the Rebuttal
Testinony of Brian File, changes in SPP costs related
to shifts in load during the SPP hi ghest day-ahead
| ocational marginal pricing would flow through the
fuel adjustnment clause and would not flow through the
DSIM Therefore, Staff's proposed disall owance in
Issue 5 is not appropriate since these cost changes
are at issue -- are -- are not subject to the DSI M

Then on Issue 6, Staff has all eged that
Evergy M ssouri Metro did not enter into a
hypot heti cal sales of its capacity to an unidentified
third party in 2018 and 2019, despite being long on
capacity. Staff has disallowed 1.2 mllion dollars
related to this particul ar disall owance.

John Carlson, Evergy's senior manager of
operations, testifies that the proceeds from capacity
sal es are not recovered through the conpany's
denmand- si de i nvest ment nechani sm but woul d be
addressed in the conpany's fuel adjustnent clause.
There are no costs or revenues associated with
capacity sales that flow through the DSIM and there
are no capacity-related revenues that are, quote,
subject to the DSIM or otherw se available to refund
to custonmers fromthe funds coll ected by the DSI M

In summary, the evidence in this case

TI GER COURT REPORTI NG LLC
WAV TI GERCR. COM  573. 999. 2662

15



© 00 N oo o b~ wWw N PP

N D N N NN P B P P P PP PP
a A W N P O © 00 N O 0o A W N —, O

EO- 2020- 0227, Vol . |

will show that the SPP fees, cost changes associ at ed
with arbitraging the day-ahead | ocational margina
prices and revenues associated with capacity sales are
not as a matter of fact or as a matter of |aw
coll ected through the DSIM They do not flow through
the DSIM and they are, therefore, not subject to the
DSI M

The costs and revenues associated with
these Staff adjustnents proposed in Issues 4, 5 and 6
woul d flow through the fuel adjustnent clause
mechani sm or be included in base rates.

| think the question for the Comm ssion
in this proceeding then is whether any proposed
adj ustnent in a MEElIA prudence case is perm ssible,
even if the proposed adjustnent includes cost of
revenues coll ected through a different automatic
adj ustnent cl ause, |ike the fuel adjustnent clause, or
inthe -- in a general rate case.

We don't think that's the intent of the
Commi ssion's rules or the conpany's tariffs to all ow
just any adjustnent in a MEElI A prudence case that does
not adjust the cost and the revenues that were used
to establish the DSIMrate in the first place.

| f the Comm ssion finds that the

conpany' s managenent of its MEEIA prograns were

TI GER COURT REPORTI NG LLC
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16



© 00 N oo o b~ wWw N PP

N D N N NN P B P P P PP PP
a A W N P O © 00 N O 0o A W N —, O

EO- 2020- 0227, Vol . |

prudent during the audit period, which we believe the
record is going to clearly denonstrate, then it would
be unnecessary to decide in this case whether the fue
adj ust nent prudence revi ew case or the MEEI A prudence
revi ew case woul d be the appropriate place to do the
prudence adj ustnent because, of course, there would be
no prudence adjustnent.

But for purposes of this case, the
Conpany woul d renew its request that the Comm ssion
find that the proposed disall owances related to |Issues
4, 5 and 6 are not subject to the DSIM and are not
appropriate adjustnents to be nade to the DSI M

Putting aside the question of whether
t hese proposed Staff adjustnent disallowances are
wi thin the appropriate scope of the MEEI A prudence
audit, 1'd like to go briefly to address the nerits of
Staff adjustnments two through six.

On Issue 2, Staff proposes to disallow
program costs of 866, 000 dollars on a conbi ned conpany
basis related to the Residential Progranmmabl e
Thernostat Programthat have been recovered through
the DSIM due to the alleged failure of the conmpany to
alter the incentive level for the Residential
Programmabl e Thernostat Program and by providi ng

thernostats to custoners that did not enroll in the

TI GER COURT REPORTI NG LLC
WAV TI GERCR. COM  573. 999. 2662
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program

Staff al so argues that Evergy coul d have
avoi ded the ac-- additional cost of direct
installations of thernobstats and | owered the incentive
anount of the Residential Programmabl e Ther nost at
Program by sinply not giving away thernostats free of
charge, even though that's exactly what the conpany's
approved tariffs fully contenplate. Again, Judge, |'d
refer you to KCPL Tariff Nunber 2.32 and GMO tariff
Nunber R-107.

Staff's position on this issue should be
rejected. First, the Residential Programable
Ther nost at Program has been a success. Brian File's
Rebuttal Testinony contains the specific |evels of
participation and the energy savings and denmand
savi ngs for both conpanies.

Secondly, the conpany followed the
approved plan, which included giving away progranmabl e
t hernostats, and nmanaged the programw thin the budget
by controlling the nunber of direct installations to a
known | evel approved in the MEElI A program

Finally, the Residential Programmable
Ther nost at Program has been determ ned to be
cost-effective by the EM&V eval uator and Staff's own

I ndependent eval uator.

TI GER COURT REPORTI NG LLC
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On I ssue Nunber 3, Staff proposes to
disallow 1.1 mllion dollars related to the DRI
program for commercial and industrial custoners.

Staff argues that Evergy entered into contracts for
t he Demand Response Incentive Programthat did not

I ncentivize neani ngful participation and financially
rewar ded custoners that did not participate

meani ngful | y.

On Issue Nunber 3, Staff's argunents are
again m splaced and should be rejected. Evergy
followed the ternms of the tariff and delivered the DRI
programin accordance with the tariff. Custoners who
entered into agreenments received the significant
upfront paynents approved by the Comm ssion and
custonmers who did not participate in the DRI were
penal i zed at | evels approved by the Comm ssion.

Li ke the Residential Programabl e
Thernostat Program the DRI program has al so been
determ ned to be cost-effective by the EM&V eval uat or
and Staff's independent evaluator. Evergy reviews and
neets at |east annually with all comercial and
i ndustrial custoners under the DRI programto discuss
their -- their participant perfornmance.

In fact, the conpany renoved 16 negawatts

fromthe programdue to failure of custoners to

TI GER COURT REPORTI NG LLC 19
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participate in 2018. The conpany also inproved its
realization rate performance from 2018 to 2019,
denonstrating its efforts to obtain better perfornmance
fromits custoners in the program

For those reasons, the disall owances
proposed by Staff related to Issues 2 and 3 shoul d be
rej ected.

Now, as | understand the Staff and Public
Counsel's testinony, |ssues Nunber 4 and 5 go directly
to their assertion that Evergy did not call enough
demand response events, or what is sonetines referred
to as curtail nent events, during the audit period to
maxi m ze the benefits to custoners, particularly
reduction of SPP fees and cost changes related to
arbitrage of day-ahead | ocational marginal prices.

These i ssues have already been tried and
fully briefed in the FAC prudence review case.
However, | think | should briefly address these issues
again to ensure the record is conplete in this case.

Demand response events are tines when the
conpany calls upon its commercial and industri al
custonmers or adjusts the residential and business
thernostats and essentially requests that custoners
curtail their usage to reduce the peak demand of the

conpany using the Residential Progranmable
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Thernoscat -- Thernostat Program and the Demand
Response | ncentive Program for commercial and
I ndustrial custoners.

Now, both Staff and Public Counsel
Wi t nesses argue that the conpany should have call ed
many nore curtail nment events during the audit period
to maximze ancillary benefits by reducing SPP fees
and attenpting to reduce |load during tines of the
hi ghest day-ahead | ocati onal margi nal prices.

Now, in response to Staff and Public
Counsel argunents, Evergy woul d respectfully point out
that the conpany's Residential Programmabl e Ther nost at
and its Demand Response Incentive Prograns were not
primarily designed to save costs by reducing SPP fees
or reducing |load for energy savings at tinmes of the
hi ghest day-ahead | ocational marginal prices as is
argued by Staff and Public Counsel.

The conpany's approved tariffs state that
t hese prograns were designed -- and I'Il just quote --
to help reduce system peak | oad and, thus, defer the
need for additional capacity. That's KCPL Sheet
Nunber 2.32 and GMO ori gi nal Sheet Nunmber R-107.

This is the primary purpose of the
prograns as defined by the tariffs. However, there

will often be ancillary benefits of |essened SPP fees
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when a demand response event is called to reduce the
annual peak. In fact, such ancillary benefits have

occurred during the audit period under the conpany's
VEEI A progr ans.

As explained in the Rebuttal Testinony of
Evergy w tness John Carlson, the conplexity of the SPP
mar ket requires not sinply that Evergy pick the right
day of the nonthly peak, but it requires the right
hour to acconplish the arbitrage strategy proposed by
Staff. This ganble nust be nmade at 9:30 a.m the day
before the nonthly peak and requires Evergy to reduce
its bid into the SPP market by the anmpunt of the
energy reduced by the demand response event.

Now, if the weather is not predicted
correctly or if there are other reasons Evergy's
crystal ball did not work, then it would be necessary
for the conpany to buy energy out of the real-tine
mar ket to cover its |oad, perhaps at higher prices.
The net effect could be costly to custoners.

Second, the conpany operates its
Resi dential Progranmabl e Thernostat Programand its
DSR -- and its DRI programto be consistent with the
approved MEEIA tariffs, the approved MEEI A budgets,
the MEEI A statutes and rul es, and ot her

Conmmi ssi on- approved paraneters. The MEElI A prograns
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have been determ ned by the EM&V eval uator and the
Staff's i ndependent evaluator to be cost-effective and
they' ve been within the Comm ssi on-approved budgets.

The conpany has al so conplied with the
MEEI A 2 extension stipulation that was agreed to by
Evergy, the Staff, and the Public Counsel and was
approved by the Comm ssion. On February 15, 2019, the
conpany, the Staff, the Public Counsel, the M ssouri
Depart nent of Econom c Devel opnent Division of Energy,
and Renew M ssouri entered into a stipulation which
extended the MEEIA 2 cycle in Case Nunber
EO 2019- 0132.

On page 3 of that stipulation, in
par agraph B, these parties, including the Staff and
the Public Counsel, agreed to the followng -- and
["I'l just quote what's on the screen. For the
Programmabl e Thernostat Program the conpany will cal
five demand response events per jurisdiction during
the summer of 2019 (June through Septenber) unquote.

The Comm ssion approved this stipulation
and ordered Evergy to conply with its terns. As a
result, Evergy was required to call five curtail nent
events during the sumer of 2019, and Evergy did so.
The next slide shows the dates and the tinmes that

Evergy called the five curtail nent events in the
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summer of 2019.

Now, since the MEEIA 2 extension
stipulation was entered into by Evergy, Staff, and
Public Counsel, after the sumrer of 2018, there were
no specific requirenents agreed to for calling a
speci fi ed nunber of demand response events for 2018.
However, Evergy managed its Demand Response Prograns
in the sumers of both 2018 and 2019 as those prograns
wer e desi gned and approved by the Comm ssion to be
managed.

As |'ve already stated, the Denand
Response Prograns in question were not designed to
arbitrage day-ahead | ocational marginal prices or to
reduce SPP fees through the calling of nunerous denmand
response events, as suggested by Public Counsel and
Staff.

To the contrary, the Demand Response
Prograns were specifically designed to reduce the
annual system w de peak | oad according to the
conpany's tariffs. This is how those -- those
prograns were designed. That's how they were
i npl emented and they were nmanaged for both sumrers.
In so doing, those Demand Response Prograns achi eved
the | evel of cost-effectiveness sought by the

Conmm ssion via the nethodol ogy approved by the
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Conmi ssi on.

Now, for exanple, in order to maxim ze
the reduction of SPP fees, a MEEIA program woul d need
to be designed to call nmultiple tines every nonth of
the year since those SPP fees are associated with
Evergy's nonthly peak load in every single nonth; not
just the annual sunmer peak nonth.

A programthat requires Evergy to call
significantly nore events to naxi m ze the reduction of
SPP fees would need a di fferent program design,
potentially higher financial incentives for custoner
participation, and woul d possibly need to be targeted
to dis-- different custoner types.

Now, obviously residential, commerci al
and industrial custoners do not prefer that their
power be curtailed, but they're willing to
occasional ly accept this inconvenience for a financi al
i ncentive. But if the nunber of curtailnents gets too
hi gh, these custoners are going to decide not to
participate in the curtail nent prograns.

Now, Staff and Public Counsel,
unfortunately, don't seemto recognize this downsi de.
And to the contrary, Public Counsel Wtness Marke
suggests there are no downsides to calling as many

curtail ment events as possi bl e.
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Signing up for a Denmand Response Program
i ke the programmabl e thernostat program neans t hat
you're allowing the utility to nake changes to your
air conditioning load during typically the hottest
days of the summer. This requires a significant
anount of trust, as well as financial incentives to
make -- to manage your way through that inconvenience.

Now, on page 7, lines 21 and 22 of the
Surrebuttal Testinmony of Dr. Marke, he testifies --
and 1'Il just quote it -- there is also no reason that
demand res-- demand events could not be called every
day. There is also no reason that denmand events coul d
not be called every day.

Now, such a radical change in the design
of the programwould likely require increased
conpensation and the partici pant pool wll decrease
significantly as the nunber of customers willing to
give up control of their heating units and their air
conditioning units year-round will likely be
consi derably | ower than under the conpany's approved
program

| f custoners were to start having their
air conditioning adjusted very frequently or even
every day, as suggested by Dr. Marke, the entirety of
the program woul d change. The Staff and the Public
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Counsel 's short-sighted view on these prograns should
be rejected by the Conm ssion.

Now, the benefits from nunerous
curtailments are also dubious. Brian File discusses
in his testinony the fact that the primary benefit
fromthe MEEI A progranmable -- Residentia
Programmabl e Ther nostat Program and t he Denand
Response Initiative Programis to | ower the annual
peak. It's not to maxim ze potential benefits or
reduci ng SPP fees or |lowering nonthly peaks. As
explained in that testinony, he indicates that
attenpting to maxim ze the ancillary benefits woul d
likely reduce the benefit fromthe primary objective
of annual peak reduction.

Now, this slide that I'm show ng shows
the conpari son of the Comm ssi on-approved val ue of
demand response with the value of two other streans
descri bed by Staff and Public Counsel in their
testinony. |f the conpany adopted the nultiple denand
response event approach bei ng recomended by Staff and
Publ i ¢ Counsel, the conpany woul d be spendi ng
90 percent of the event calls to achieve | ess than
6 percent of the val ue.

The first event call results in the vast

majority of the benefits. A four-event m nimum
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results in very snmall additional benefits. And a
ten-event mninmumresults in only a sliver nore of
benefits. This is the very definition of the |aw of
di m ni shing returns.

The Comm ssion should reject the Staff
and Public Counsel recommendations to accept the
di sal | omances on |ssues 4 and 5 based on the theory
that there shoul d have been many nore curtail nent
events called during the audit period.

Turning to I ssue Nunber 6, this issue
appears to be a followup to the issue raised by the
Staff in the conpany's MEEIA 3 case, in which the
Conmm ssi on approved the conpany's MEEIA 3 prograns
even though the conpany has sufficient capacity to
serve its custoners for several years into the future.

In its Amended Report and Order in the
MEEI A 3 case, the Conmi ssion found that it was in the
public interest to approve the conpany's MEEIA 3
energy efficiency and DSM prograns, even though the
conpany had sufficient capacity to serve its custoners
for several years into the future. The Wstern
District of the Mssouri Court of Appeals recently
affirmed the Comm ssion on all points.

In this case, the Staff is proposing to

disallow 1.2 mllion dollars because Evergy M ssouri
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Metro did not enter into a hypothetical capacity sal es
contract with a non-affiliate in 2018 and 2019. Staff
I's under the ms-- mstaken i npression that a ready
mar ket exists for unused capacity in the SPP
footprint.

The overriding assunpti on made by the
Staff is that capacity sales are easily nmade, that
extra capacity could be sold by a nmarket participant
at any tinme. But Staff is incorrect to make that
assunption. As M. Carlson explains in his testinony,
capacity purchases and sales nade in the SPP mar ket
are bilateral in nature, nmeaning they are contracted
bet ween two counter-parties outside of the SPP
mar ket pl ace.

Under ot her regional transm ssion
or gani zati ons such as the M dconti nent | ndependent
System Operator, or what we call M SO are unlike
that -- or unlike M SO SPP does not have a capacity
market. And wi thout a capacity market, narket
participants such as Evergy nust canvas the market and
find a counter-party that's interested in buying or
selling capacity as needed.

Now, Evergy routinely talks wth other
utilities, energy nmarketers, nunicipalities,

I ndependent power producers, and financi al
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institutions to understand the needs of the

mar ket pl ace to be in a position to respond to requests
for proposal or to sell capacity on a bilateral basis
to unaffiliated entities.

In 2018 and 2019, Evergy M ssouri Metro
sold capacity to other iden-- other entities who are
identified in the confidential version of
M. Carlson's Rebuttal Testinony on page 4. The
conpany al so continued to respond to RFPs in 2018 and
2019 as it had done for years.

There are many factors though that affect
the ability to sell capacity, including the supply
situation and the needs of other utilities,
transm ssion constraints and the tine periods needed
to upgrade transm ssion facilities to serve those
cust oners.

Now, as the Comm ssion probably knows,
there i s considerable capacity available in the SPP
regi on today, given the relatively flat or declining
| oad growth in the region as DSM prograns have been
I npl enent ed and appl i ances have becone nore efficient.

Staff sinply nakes the inaccurate

assunption that capacity -- that such capacity sales
would -- would -- there would be a -- that there would
be a buyer, there -- at a particular price, that there
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were -- that the situation was not inpacted by
transm ssion constraints, and it would be wth
particular terns and conditions agreeable to both
buyer and seller.

Staff's anal ysis does not suggest who the
buyer woul d be or even if there would be any buyer
Interested in Evergy's capacity during this audit
period. |It's based upon a hindsight review and it
does not neet the reasonabl e person standard for
prudence reviews that is discussed in the Staff and
t he Conpany's testinony.

The bottomline, just because the conpany
Is long on capacity does not always nean it can sel
it. 1'd encourage the Judge or the Comm ssion to
di scuss with John Carl son how Evergy addresses such
Issues on its daily operations.

Now, a simlar issue and related issue
has al ready been resolved in the recent FAC prudence
review case. In that case, the Public Counse
initially argued that the conpany should have entered
Into capacity sales contracts with third parties, as
Staff is arguing in this case.

In the alternative, the Public Counsel
wi t ness argued that Evergy -- Evergy should, in the

future, include an assunption in its |IRP scenarios
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that there would be no capacity sales. Evergy, Public
Counsel, and the Conmm ssion Staff filed a unani nous
stipulation which settled the issue. Evergy agreed to
i nclude a no capacity sales assunption in each of its
| RP scenari os.

On February 10, 2021, the Comm ssion
approved the terns of the stipulation, which resol ved
the issue related to Evergy's capacity sales and the
capacity sal es assunption that would be used in future
| RP scenari os.

Now, turning to Issue Nunmber 7, Public
Counsel Wtness Geoff Marke raised the issue of the
| evel of Evergy's adm nistrative costs related to its
MEEI A prograns for the first time in his Rebuttal
Testi nony. And he suggested that they were out of
line with other public utilities.

However, as Evergy witness Brian File
denonstrates in his testinony, Dr. Marke's analysis is
an apples to oranges analysis and is deeply fl awed.
Hi s argunent is based upon a conparison of utilities
of different sizes that categorize incentive and
non-i ncentive costs differently. Public Counsel's
approach is not a good baroneter to conpare the
various utilities' costs of providing energy

efficiency prograns.
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Now, a nore appropriate way of assessing
or conparing energy efficiency costs is on a dollar
per kWor a dollar per kWh basis. Wen -- when
Evergy's prograns are conpared to other utilities
usi ng those yardsticks, Evergy's managenent costs are
at or near the top quartile of the utilities across
the nation. This neans that 75 percent of other
utilities operate their progranms nore expensively than
Evergy for every dollar spent to achi eve energy and
demand reducti ons.

M. File's analysis shows that Evergy's
DSM program costs conpare very favorably to other
utilities in the country, as well as other electric
conpanies in Mssouri. This slide shows that Evergy
Conpani es have -- have | ower overall costs per kW
than the national average and conpare favorably with
Amreren and Liberty. Simlar, this next slide shows
that Evergy's -- have |lower overall costs per kWthan
t he national average and, again, conpare favorably to
ot her public M ssouri utilities.

Staff witness Tandy testified in her
testinmony -- and I'Il just quote it -- Staff does not
agree with the additional recomrended disal |l owance of
1,930,392 dollars for Mssouri -- for Evergy M ssouri

West is warranted for the review period. Dr. Marke's
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addi ti onal recommended di sall owance is sinply prem sed
on arbitrarily reduci ng non-incentive costs to achi eve
a 50/50 split of incentive and non-incentive costs.

Staff is of the opinion that this is a
policy issue that deserves a nore robust discussion
prospectively outside of a prudence review to nore
appropriately determ ne how to address it. That's in
Staff witness Tandy's Surrebuttal on page 3. For all
of these reasons, the Conm ssion should concl ude that
Public Counsel's analysis is flawed and that Public
Counsel ' s di sal |l owmance shoul d not be adopt ed.

In conclusion, the evidence in this case
wi |l show that Evergy has managed its IMEElI A prograns
prudently during the Cycle 2 period. The conpany has
managed its prograns according to the Conm ssion's
approved tariffs and they've net the targets and the
goals of the programw thin the prescribed budgets.

The EMBV eval uators and Staff's
I ndependent eval uator have determ ned the cost -- or
the com- excuse ne, that the prograns are
cost-effective. The Staff and Public Counsel
reconmendations to call nore curtail nent events do not
adequately consider the inpact to custoner behavior or
to the inpact on the conpany's ability to achieve the

primary objective of its Demand Response Program
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The Public Counsel and Staff
reconmmendati ons do not consider the fact that Evergy
was ordered by the Comm ssion to call five demand
response events during the sumer of 2019 and Evergy
conplied with this condition as ordered by the
Conm ssi on.

Staff and Public Counsel's
recommendations -- or reconmended nonthly arbitrage
strategy is of itself inprudent and unreasonabl e given
the design and the design objectives of the conpany's
Denmand Response Progranms, which is to neet the -- try
to reduce the annual peak denand.

Finally, Public Counsel's anal ysis of
Evergy' s managenent costs associated with the MEEI A
prograns is flawed. And, in fact, the admnistrative
costs conpare very favorably to other simlarly
situated conpanies. And for these reasons, the
Conmm ssion should reject the Staff and Public Counsel
proposed disal |l owances in this case.

Judge, |'d be happy to answer your
guestions or questions fromthe Conm ssion. Thank you
very much for your attention.

JUDGE HATCHER: Thank you, M. Fischer.
| would like to ask the Comm ssioners if they do have

any questions. Let's start wwth Chairman Silvey. D d
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you have any questions? Conmm ssioner Kenney?
Conmm ssi oner Rupp?

COW SSI ONER RUPP: | don't have any
questions, no. That was well prepared. Thank you.

JUDGE HATCHER: Thank you. Comm ssi oner
Col eman? And Conm ssi oner Hol sman?

COMM SSI ONER HOLSMAN:  No questions at
this tinme. Thank you, Judge.

JUDGE HATCHER: Thank you, Conm ssi oner.
| know we' ve been having sone issues with the nute
button so, Conm ssioners, | wll invite you to ask
guestions. Next tinme, for efficiency, | wll just
call for Conm ssioner questions and pause for a
nonent .

Let's nove on with opening statenents to
Staff. M. Keevil.

MR, KEEVI L: Thank you, Judge. Can you

hear me?
JUDGE HATCHER  Yes, go ahead.
MR, KEEVIL: Al right. Thank you.
First of all, | have to depart fromny planned remarks

just slightly and say that based on M. Fischer's
opening, | was surprised to hear what he said in
regard to Issue 6 in particular to the extent that he

may have inplied that Issue 6 in this case was settled
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in the FAC case that was held a nonth or two ago.

As far as Staff is concerned, that case
did not settle Issue 6 in this case and, in fact, that
was with a different -- slightly different issue
entirely. So the -- the issue is still a live issue
as far as we're concerned.

| also am pl eased to hear that the Judge
woul d Iike us to enter copies of Evergy's applicable
demand response MEEIA programtariffs into the record,
because hearing M. Fischer read fromportions of the
Evergy tariffs clearly involved selective reas--
sel ective reading of certain portions while not
including the entire thing. So we wll certainly be
glad to provide those within the next few days or as

soon as we can get themtogether.

Now | et ne get -- get to what | planned
to say here. May it please the Comm ssion. | am Jeff
Keevil, as you know. And | wll be representing Staff

of the Mssouri Public Service Commssion in this
pr oceedi ng.

For background -- and | think M. Fischer
touched on this and this nay be the one thing | agree
with himon -- this case was originally two cases,
Fil e Nunmber EO 2020-0227 and EO 2020-0228. That was

one case for Evergy Mssouri Metro and one case for
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Evergy M ssouri West. The cases were subsequently
consolidated into File Nunber EO 2020-0227 by order of
t he Commi ssi on.

Both cases deal with the second prudence
review of Cycle 2 costs related to the M ssouri Energy
Efficiency Investnent Act for the electric operations
of either Mssouri Metro -- Evergy M ssouri Metro or
Evergy M ssouri West for the review period of
April 1st, 2018 through Decenber 31st, 2019. These
prudence reviews are required no less frequently than
every 24 nonths by Conm ssion Rule 20 CSR
424-020. 093(11).

Now, on June 30th, 2020, Staff filed its
reports in both cases; one for Evergy M ssouri Metro,
one for Evergy M ssouri West. These reports are
attached to the Direct Testinony of M. Brad Fortson
and the reports contained, anong other itens, certain
recommended di sal | owances whi ch were reconmended by
Staf f.

Now, if you |l ook at the reports, you wll
notice that they contain nore recomended
di sal | owances than those which remain for decision.
This is because a Unani nbus -- excuse nme, a Unani nous
Partial Stipulation and Agreenent, which was approved

by the Comm ssion on February 17th, 2021, resolved the
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di sall owances related to adm nistrative expenses
recommended by Staff. However, the Stipulation and
Agreenent did not resolve Staff's recommended

di sal |l owances rel ated to denand response or OPC s
reconmended di sal | owances.

Now, at first glance, this case may
appear to be sonewhat conplex. And certainly
listening to Ms-- M. Fischer's opening, you would
think it's just tremendously conplex. Second prudence
review of Cycle 2 costs related to the M ssouri Energy
Efficiency Investnment Act for the electric operations
of Evergy Metro or Evergy West certainly sounds
somewhat intimdating. |1'lIl grant you that. However,
I woul d suggest that this case is sinply a prudence
review case, just |ike any other prudence review

Sonme parties may try to make it seem nore
conplex than it really is. And you nay hear severa
MEElI A-rel ated ternms used to nake it seem|ike nore
than a sinple question of prudence. However, at its
core, the case is sinply a prudence case.

In State Ex. Rel. Associ ated Natural Gas
Conpany versus Public Service Conm ssion, the Western
District Court of Appeals quoted with approval this
Commi ssion's definition of the prudence standard as

follows: A utility's costs are presuned to be
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prudently incurred; however, the presunption does not
survive a showi ng of inefficiency or inprovidence.
Where sone other participant in the proceeding creates
a serious doubt as to the prudence of an expenditure,
then the applicant has the burden of dispelling those
doubts and proving the questioned expenditure to have
been prudent.

In the same case, the PSC noted that this
test of prudence should not be based upon hindsi ght,
but upon a reasonabl eness standard. |In other words,

t he company's conduct shoul d be judged by asking

whet her the conduct was reasonable at the tinme under
all the circunstances, considering that the conpany
had to solve its problem prospectively rather than in
reliance on hindsi ght.

In effect, our responsibility is to
det erm ne how reasonabl e peopl e woul d have perforned
the tasks that confronted the conpany. |f you want to
| ook that up, that's 954 S.W 2d, 520-- pages 528
t hrough 529.

In addition, the Court -- Western
District Court of Appeals stated that to disallow a
utility's recovery of costs fromits ratepayers based
on the inprudence, the Comm ssion nust determnine the

detrinmental inpact of that inprudence on the utility's
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ratepayer. This is the prudence standard that Staff
has followed in this case, Evergy's allegations to the
contrary notw t hstandi ng.

So based on this standard, the questions
t he Commi ssi on nust answer are whether Evergy acted
prudently or inprudently in its inplenentation of
certain Demand Response Program or by not calling
nore demand response events, or by not entering into a
bil ateral capacity contract; and if Evergy was
I nprudent, what adjustnents should the Comm ssion
order. It's really that sinple. Don't be led to
believe it's nore conplicated than that.

And | would al so point out that just
because Evergy got approval of the prograns does not
elimnate the requirenent that Evergy inplenent the
prograns prudently.

Staff's position is that Evergy was, in
fact, inprudent and recommends di sal | owances on each
of these basis as set forth in nore detail in Staff's
statenments and positions on |Issues 2 through 6 and
Staff's testinony which will be offered fairly
shortly.

Staff's witness on its recomrended --
excuse me, on its recomended denand response

di sal | owances is M. J Luebbert. Al so testifying on
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behal f of Staff are M. Brad Fortson, who is
sponsoring Staff's reports, and Ms. Cynthia Tandy who
will be Staff's wtness on Issue 7 on the list of

I ssues.

Now, with that, | will close ny opening
remarks and attenpt to answer any questions you nay
have, or at |east point you to the proper future
wi t ness. Thank you.

JUDGE HATCHER: Thank you, M. Keevil.
Are there any Conmmi ssi oner questions? Ckay.
| don't have any questions either. Let's nove on.

Ofice of the Public Counsel, M. Hall,
your opening statenent, please.

MR, HALL: Thank you. And may it please
the Commi ssion. Really before -- before |I begin, |
just want to confirm M. Taylor, are you able to hear
me?

THE COURT REPORTER | am thank you.

MR, HALL: Thank you. M apol ogi es.

May it please the Commission. | want you
to think about how the world tal ks about energy now.
Thi nk about the conferences you've attended and the
t echnol ogi es that you' ve been prom sed just over --
over the horizon, the showoons and the trade journals

describing the grid of tonorrow.
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Then | want you to think about what you
would do if you're in the position to control a
utility's entire energy efficiency portfolio. You
have the opportunity and the tools at your disposal to
use Demand- Si de Managenent Prograns however you wi sh.

Based on what you know, do you want to
use those tools or not? And based on that, how do you
want to run your operation? Do you want to invest
nore in your product or in overhead? Those two
questions are at the heart of this -- of this MEEIA
prudency review, and |I think the answers are clear.

A reasonabl e and prudent operator of
energy efficiency prograns woul d use what they have,
especially after they ask for Conm ssion authorization
to have those neasures available. A reasonable and
prudent operator would al so enpl oy a budget that
prioritized nmuscle over fat, avoided costs and savi ngs
over adm nistrative costs.

This case exists because per Conmi ssion
rule, Staff conducted a prudency eval uati on of
Evergy's Cycle 2 progranms pursuant to the MEEIA from
April 1st, 2018 to the end of cal endar year 2019.

Staff has discovered that Evergy, despite spending
rat epayer noney to inplenent the demand side

infrastructure of smart thernostats throughout its
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service territory, has not been -- neaningfully been
cal | ing demand response events using that
infrastructure. Staff politely describes this as,
guote, not maxi m zi ng custoner benefits.

That is a fair description, but |I prefer
to think of this as Evergy asked for noney for a tool.
They got the noney and the tool, said the tool would
be useful and then didn't use it to what the tool
could do. This is not prudent -- it is not prudent to
invest in energy efficiency if you' re not going to use
it without good reason.

Let's look at the thernostat prograns.

In 2017, Evergy had already seen that its installation
|l evels for its smart thernostats were far beyond what
proj ections thought the adoption rate woul d be.
Custoners were taking the thernostats. And why

woul dn't they? From-- fromthe partici pant
standpoint, it's free. |It's being subsidized by
non-participants. And from Evergy's perspective,
Evergy is not out of pocket to provide the thernostats
and so the adoption rate skyrocketed.

However, given the adoption rate, at any
poi nt from 2017 onward, Evergy had the know edge t hat
its incentive |evel was encouragi ng adoption faster

t han expected and spendi ng non-partici pant noney
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faster than necessary to put out -- their thernostats
out. Evergy itself, in responses that Staff has
actually reprinted in its reports, stated that the
conpany gave out over 2,000 thernostats over the
revi ew period and got |ess than 900 back from
custonmers who didn't install them

This neans that over 1,000 thernostats
went out into those Evergy service territories and
weren't being used to the extent they could to call
dermand response events.

Looki ng at Evergy's Demand Response
I ncentive Program again custoners were enticed to
adopt demand side infrastructure and be avail able --
and to be available for curtail nent, but Evergy gave
custoners incentives regardl ess of whether that DR
custoner actually participated in the curtail nent
event .

There were penalty for these custoners
that didn't participate. But as Staff's report shows,
t hose penalties cane nowhere -- canme nowhere to
mat chi ng or exceeding the original incentive anount.
Meani ng that participants coul d make significant
anounts of noney sinply for signing up for the program
and not hi ng el se.

This is not neaningful energy efficiency.
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And at any point fromthe inception of Cycle 2 onward,
a reasonabl e and prudent operator would see that its
nmet hods needed to change if it wanted to i nduce actual
cust oner behavi or.

Then there's the nature of the Sout hwest
Power Pool -- or SPP. There's the nature of the
Sout hwest Power Pool fees, which I will use the
acronym SPP, and | ocational marginal pricing or LM.
At any point in Cycle 2, Evergy knew or should have
known that its Demand Response Prograns could realize
savings for custoners by m nim zing coincident peaks
and | oad periods during tinmes of high LM

We know that Evergy knows about this
potenti al because the prospect of so reducing SPP fees
and so taking advantage of LMP were two of the bases
Evergy used to pronote the continuation of these
prograns into Cycle 3. They cert-- and if they
couldn't have realized those savings, they certainly
could have at least tried. But fromStaff's reports,
Staff states that they found no such attenpt fromthe
part of the conpany.

Evergy's response to Staff DRs, which are
again reprinted directly into Staff's reports, state
that Evergy did not consider bidding its contracted

dermand response capacity into the SPP market. Evergy
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actually goes so far as to say nowto -- to indicate
that that's not even possible. If that's not possible
to the extent that was prom sed, how does it nake any
sense to base Cycle 3 on these savings that cannot be
achi eved?

And there's nore. On top of what Staff
found, OPC s chief economst, Dr. Ceoff Marke,
anal yzed Evergy's overhead expenses and found that
Evergy' s managenent cost for these prograns marks the
great est amount of non-incentive adm n-- expenditures
relative to incentive costs for any prudence revi ew
period in Mssouri history.

For the entirety of the MEEIA statute,
since 20-- since 2009, over a decade, no other utility
has cone cl ose to devoting so nuch of their NMEEIA
dollars into overhead and adm ni strative costs. GCeoff
Mar ke found that Evergy M ssouri Metro's
adm ni strative cost spending level is nore than
17 percent of the national average for this ratio of
non-i ncentive to incentive spend. For Evergy M ssouri
West, it's 21 percent higher. This national average,
as reported by the US Energy Information
Adm nistration, is a little less than 40 percent for
the utilities that they reviewed. These were 600

different electric utilities across the US who
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self-reported their data.

Here's a key question. How nuch of
Evergy M ssouri West's energy efficiency program
budget is devoted to non-incentive and adm nistrative
costs through this prudency period? The answer is
59 percent. And for Evergy Mssouri -- and for Evergy
M ssouri Metro, it's 55 percent. Mre than half.

Most. For both conpanies, nost of the MEEIA dollars
are goi ng to overhead expenses.

At this point the question may occur --
may occur to you: So what? 55 and 59 are just
nunbers. Consider that these are huge outliers even
conpared to the previous years of Evergy's experience.
Despite building on the purported success of MEEIA
Cycles 1 and the early years of Cycle 2, the
adm ni strative costs for Evergy have been increasing.

From-- in 2013, you had every -- you had
adm ni strative costs for both conpanies at 31 percent
and 46 percent. Forgive ne. | forget which nunber is
associated with which -- with which Evergy conpany.

But fromthat low, it then increased to over half at
what we're | ooking nowin this review period.

Consi der also that Evergy and the
Commi ssion require programfunds for the | owincone

weat heri zation programto limt those admnistrative
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costs to no nore than 13 percent of total program
funds. This limt makes sense, because if you want
the nost bang for your energy efficiency buck, you're
going to prioritize incentive and neasure spend over
paddi ng adm ni stration. That sane reasoni ng shoul d
apply to Evergy's overall MEEIA prograns, not just the
ones for |owincone custoners.

Now, Dr. Marke is not recomendi ng that
we hold Evergy strictly to this 13 percent standard.
Instead, Dr. Marke recommends an additi onal
1.9 mllion dollars disallowance on top of the
di sal l owances in Staff's reports to account for this
I nprudent adm ni strative expense.

Disallowing this sumwuld place Evergy's
non-incentive to incentive spend ratio at 50/50,
pl acing Evergy nore in line wwth the national average
in ternms of this ratio of overhead-to-program expense.
The Comm ssion should issue this disallowance in order
to serve as a downward pressure on Evergy's
adm ni strative spendi ng.

If Every was in a conpetitive market and
had to pronote its energy efficiency prograns
al ongsi de conpetitors, Evergy would continually need
to cut payers, shave adm nistrative costs and

perpetual |y pursue the goal of being better than the
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aver age.

But we don't have that here. Evergy is a

nonopoly with a Conm ssion-authori zed Denmand- si de
Managenent Program And if we want this to get
better, if we want the conpany to have a real
financial incentive to correct this ratio of

adm ni strative to non-adm ni strative costs, we need
sonme type of force -- outside force. And that force
conmes fromthe Conmm ssion here.

This case is where the Conmm ssion can

deci de where the buck stops for both the disall owances

offered by Staff and OPC. Do we want to judge energy
efficiency prograns by whether they're going to be
used or not? Are we going to judge prograns based on
how t hey can stay efficient or not?

As previously explained, the Ofice of
Publi ¢ Counsel offers the testinony of wtness
Dr. Geoff Marke who will be available to take any
guestions throughout -- well, when he's called to the
stand during this proceeding. Oherwi se, | am
avai l abl e to answer any general questions fromthe
Conmi ssion to the extent | can.

JUDGE HATCHER: Thank you, M. Hall.

Are there any Comm ssioner questions for

Ofice of the Public Counsel? GCkay. And | have no
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guesti ons.

Let's nove onto our first w tness, and we
will -- we wll be going by the -- the pre-arranged
order provided by the parties. | believe the first

wi tness is John Carlson of Evergy. M. Carlson, if

you woul d say hello so we can identify you on WebEX.

You're still nuted, Mster --

THE WTNESS: M/ apologies. | thought |
was unmuted. John Carlson with Evergy.

JUDGE HATCHER: Thank you, sir. 1'm
going to swear you then and then I'll ask your

attorney to go ahead and begin with your questi oning.
(Wtness sworn.)
JUDGE HATCHER: Thank you. And
M. Fischer, go ahead.
MR. FI SCHER  Thank you, Judge.
JOHN CARLSON, being first duly sworn, testified as
foll ows:
DI RECT EXAM NATI ON BY MR FlI SCHER:
Q Pl ease state your name and address for
t he record.
A John Carlson, 1200 Main Street, Kansas
City, Mssouri 64105.
Q Are you the same John Carl son that caused

to be filed in this proceedi ng Rebuttal and
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Surrebuttal Testinmony in this case?

A | am

Q Do you have any changes or corrections
that you need to nake to that testinony?

A No, | don't.

Q If | were to ask you the sane questions
that are contained in that testinony, would your
answers be the sanme? And are they true and accurate
to the best of your know edge and belief?

A Yes, they are.

MR, FI SCHER  Judge, | don't know if
you' d i ke to mark those exhibits perhaps Exhibit 3
and 4?7 And if so, I'd like to then have them marked
and admtted in the record and tender the w tness for
Cro0ss.

JUDGE HATCHER  Ckay.

MR KEEVIL: Mster -- could | ask a
guestion, Judge? M. Fischer, did you say he had
Surrebuttal ? Because |'m showi ng he had sone hybrid

thing called Sur-Surrebuttal.

MR. Fl SCHER: |"msorry. That's correct,
M. Keevil. You'reright. It's called
Sur-Surrebuttal. That was what we called it in this

case.

MR. KEEVIL: Okay. Thank you.
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MR, FISCHER And it's -- there's two
pi eces, Rebuttal and then the Sur-Surrebuttal.

Judge, should | mark that -- have that
mar ked as 3 and 47?

JUDGE HATCHER: Yes. I'll go ahead and
take care of that. W have a slightly different
systemw th our Covid precautions on taking exhibits.
I will take the responsibility of submtting your
exhi bits and getting them narked.

Are there any objections to the
subm ssion of Exhibit 3 and 4 offered by M. Fischer?
Let the record reflect there were no objections.
Exhibit 3 and 4 is admtted.

(Exhibits 3 and 4 were received into
evi dence.)

JUDGE HATCHER: The witness is tendered.
M. Hall, your wtness.

MR, HALL: Thank you.

CROSS- EXAM NATI ON BY MR, HALL:

Q M. Carlson, good afternoon.
A Good afternoon.
Q M. Carlson, how | ong have you been

wor ki ng at Evergy?
A Alittle over 15 or -- alnpbst 16 years.

Q And what's your current role at Evergy?
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A | am seni or manager of market operations,
| believe. M. Fischer said operations, but market
oper ati ons.

Q Am | understanding that role correctly
that your primary responsibility then is to oversee
the M ssouri conpani es' operations and daily

subm ssions into the SPP net wor k?

A That's -- that's a fair statenent, yes.
Q G ven that role and responsibility, can
you explain to ne -- in your testinony you refer to a

nont hly system peak. What do you nean by "system
peak" ?

A So | believe in ny testinony in that se--
in those sections | was referring to the nonthly peaks
for the Evergy Metro and M ssouri West systens.
There's also a nonthly peak for the SPP systemas a
whole, so the -- the -- the nonthly of the conbi ned

SPP entities, there's nonthly peak there as well.

Q How does the system peak relate to LMP?
A That's a good question. [|'mnot sure
there's a direct -- I'"'mnot sure there's a direct

rel ati onship between a system peak and an LMP. LMPs
are based on the topol ogy of the SPP systemfroma
transm ssion and generation perspective. Loads on the

system w nd on the system LM- and system peaks are
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based on actual retail load fromthe entities within
SPP.

Q So in your mnd, the system peak is not
when LMP is highest?

A Not necessarily.

Q When is LMP the highest?

A It could be at the -- well, to be quite
frank, no one really knows froma market partici pant
perspective. That -- that -- the LMPs coul d spi ke
because a generator trips off line at a particular
point in the systemthat causes a | ot of system
congestion and would ultimately cause the LMPs to
spi ke.

The LMPs coul d spi ke froma transm ssion
outage that -- that happens. LMPs could spi ke because
of weat her events causing an issue, stornms comng in
and causing transm ssion or systemissues, w nd
dropping off line. [It's not just based off of system
| oads peaks, but it could be a nultitude of system
I ssues.

And it could even be issues that aren't
in or -- and around our territory. The SPP footprint
goes from al nost the Canadi an border down to around
Texas, over to md-Mssouri and -- and out to New

Mexi co. So the systemis very broad. There could be
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an issue in New Mexico that we don't even see here
that could cause LMPs in the systemto increase.

Q So M. Carlson, do you disagree with --
woul d you agree with ne that |ocational margina
pricing is generally higher when the denand on the
systemis higher?

A That -- that's -- that's probably fair,
yes. On an average basis, you could expect higher
LMPs when denmand is higher.

Q And so when people -- and when people
speak of peak demand, that peak demand often
correlates with what can be the nonthly system peak.

Correct?

A It can -- I'msorry. Could you restate
that? | want to nake sure | understood your question.

Q Sure. \Wen people speak of -- this is
the problemw th the vocabulary. | have to renmenber

exactly what | said.

Wen peopl e speak of peak demand, would
you agree that the tinmes of peak denmand often
correlate wiwth what is -- what can be, rather, the

nont hly system peak?

A. | don't knowif | would use "often.”
Quite frankly, I'"'mnot sure if "often" is -- is it
nore than 50 percent of the tinme? | don't know that
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for sure. Again, we could see a nonthly peak in the

Sout hwest Power Pool because other parts of the

Sout hwest Power Pool have a high demand on | oad,

whereas maybe in the Metro Kansas City area, we don't.
There could be a cold front in -- in

M ssouri and it could be really hot in New Mexico

and -- and north Texas where we have sone -- sonme SPP

| oad that could cause the LMPs to increase.

Q But M. Carlson, will you agree with ne
that the logic of having a demand response curtail nent
event is that you're curtailing denmand at a point
where you coul d have high LMP?

A | think the -- the intent of our prograns
is to -- to curtail when we have projected high --
hi gh demand, not necessarily high -- not necessarily
high LMPs. |If we were |ooking at our system peak,
whi ch our prograns are designed to -- to hel p reduce,
that's what we're shooting for; trying to reduce those
hi gh peaks.

Q Do you think that if Evergy calls nore
demand response events, that it would be nore |likely
to hit the system peak for a nonth?

A Perhaps. | say that because there are
some nonths that it is really difficult to determ ne a

nonthly peak. In the first part -- in the early parts
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of sunmmer in June, you get sone days that are really
warm you get other days that are really cold. So
trying to nail down the exact hour of when a peak
occurs is very difficult.

It's marginally easier later in the
summer when we know -- | say we know. W have an
appr oxi mati on of when system peaks m ght be.

Typically later in July, August time frane is when you
kind of see that system peak. But even then, it's
not -- it's not a given.

Q | want to nmake sure | heard you
correctly. Wre you saying that you're nore likely to

hit your peak in the sunmer?

A W are -- we are a sumrer peaking
utility. And by that -- by "utility," | nmean across
both Metro and M ssouri West we still have a summer
peak.

Q Sure. And so if Evergy called nore
demand response events -- let's just limt to summer

then. Do you think you' d be nore likely to hit the
nmont hl y peak then?

A Yes. That's a fair statenent.

Q And if you are nore likely to hit the
system peak, are you nore likely to save on SPP fees

as wel | ?
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A Let ne nmake sure | understand that
gquestion. Are you -- you're saying if we called nore
events and potentially hit the system peak, we would
save nore on SPP fees?

Q Correct.

A | believe that is -- that is correct. W
could save nore than we already are on SPP fees, yes.
By the very nature of prograns, if we call an event,
we're saving SPP fees. W're saving themnow with the
events that we've call ed.

Q Thank you. M. Carlson, | wuld like to
get like a really bare bones understandi ng of how your
group interacts with M. File's group. So is it fair
to describe your group as the power purchasing teanf

A W -- so ny group, we offer in our
generation to the Sout hwest Power Pool on a daily
basis and we bid in our loads. So to the extent when
you say power purchase, we are buying our |oad from
t he Sout hwest Power Pool --

Q Sorry -- pardon ny interruption. How
about this? WM. Carlson, what should |I call your
group within Evergy?

A You could call us power narketing, |
guess.

Q kay, M. Carlson. Does the power
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mar keting group engage with M. File's demand response
t eanf

A We do during the sumrer.

Q My understanding is that during the
sumrer, you're neeting internally on a weekly basis;
Is that correct?

A That is our intent. There are tines we
have to maneuver that neeting, but it's approximtely
on a weekly basis.

Q And you usually neet on Mondays to gauge
whet her SPP is going to reach a system peak. Am --

correct?
A W neet on Mondays and di scuss what that
next week | ooks |ike. Do we believe there -- you

know, could there be a system peak? Are there any
factors on the system-- on the SPP systemthat we
need to take into account that we know of that's
publicly avail able information?

You know, quite frankly, like | said,
there are a lot of things we just don't know about and
won't know about. Transm ssion outages. As a
mar keti ng person, | can't know about those unless
they're public know edge. So there's sone things that
come up that we just can't predict.

Q Sure.
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A But froma weather and a potential |oad
perspective, yes, we're neeting on a weekly basis and
trying to determne if we perceive that a peak coul d
occur during that week.

Q How many nonths are in a -- sorry.
There's four nonths in Evergy's summer peri od.

Correct?

A That's correct.

Q June through Septenber?

A That's right.

Q So then that -- you're looking at 16 --
at least 16 nonthly -- 16 weekly neetings. Correct?

A That's correct.

Q And it's these neetings where -- are --

these are the neetings where you're decidi ng whet her
to call an event for the next weak. Correct?

A W may not make the final decision on
calling an event in that neeting unless there was a
need in the day or two follow ng that neeting.

Typically what we would do is discuss the
potential forecast of |oad and/or tenperatures on the
system for that next week. And if we saw in one of
days after that neeting a potential need, we would
typically have a followup neeting closer to that

potential event to see if -- if the |oad forecasts and
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the tenperatures have indeed turned out to be as we
had projected initially.

Q And so you nentioned a follow up neeting.
Does that -- that -- that always happens after your

initial neeting. Correct?

A Not always. If -- if it were early in a
season and -- and we weren't projecting a peak for
that -- that week, we nmay not have a foll ow up

neeting. W're typically |ooking at historical peaks
relative to current projections to determ ne, you
know, is there a -- is there a correlation in terns of
how we can expect that peak to cone in for the system
And then if there was a projected peak in
that nonth -- or excuse ne, in that week, then we
woul d typically schedule a followup neeting if we
t hought there was a chance of calling a demand
response event.

Q So followng the tineline then, so non--
assum ng that you've nmet with File's group on Mnday,
you decide to call an event, does -- is there an
internal followup neeting closer to the planned event
to confirm whether you're going to have the denmand
response event?

A There may not be -- there may not be a

followup neeting. There could be sone e-mails back
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and forth to make sure nothing has changed. |
woul dn't say it's set in stone that we have a

followup neeting every tine there's a potentia

event .

Q But there is a check -- but there is --
you're -- is it fair to say that there's a check-in
at -- is it fair to say after Evergy has decided to

call an event, there's at |east one check-in before
you finally proceed to actually call the denand
response event?

A | would say that's -- that's nore than
atypical. That's typically what happens, yes.

Q Thank you. | have no further questions.

JUDGE HATCHER: Thank you, M. Hall. And
now we go to M. Keevil.

MR KEEVIL: Yes, Judge. Just a couple
guesti ons.
CROSS- EXAM NATI ON BY MR KEEVI L:

Q M. Carlson, how often does your
departnent forecast the respective Evergy | oad?

A W -- we ook at a forecasted | oad on a
daily basis. W have an outside -- we have an outside
vendor that we currently use that forecasts |oad for
the Evergy system

Q And is it just done once a day
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forecast-w se for each M ssouri Metro and M ssouri
West ?

A That's correct.

Q You nentioned sonething in your response
to M. Hall there about the difficulty of forecasting.
Let ne ask you this. [In your opinion, does the
difficulty of forecasting the respective Evergy system
peaks all eviate Evergy's responsibility to nmanage

costs prudently?

A l"'msorry. Can you -- can you restate
that? | want to nake sure | understood that question.
Q Yeah. Just because -- just because it's

difficult to forecast system peaks, does that
alleviate or elimnate your -- your conpany's

responsibility to manage costs prudently, in your

opi ni on?
MR, FI SCHER.  Your Honor, | woul d object.
| think that calls for a legal -- a | egal concl usion.
MR KEEMIL: Well, | -- 1 don't think it
does. | nean he was tal king about the difficulty of

all the different things that went into forecasting in
response to M. Hall's questions. And | think -- I'm
just asking for his opinion does -- whether that
elimnates the responsibility to manage costs

prudently -- fuel costs. [I'll limt it to fuel costs
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if that's --

JUDGE HATCHER: Overruled. 1'I1 allow
M. Carlson to answer that.

THE WTNESS: So we should -- should
manage our prograns efficiently whether there's --
| oad forecast are difficult to project or not.

BY MR KEEVI L:

Q Vell, you said "efficiently.” | think ny
guestion was terned in -- phrased in terns of
prudently. Wuld you -- you woul d have the sane

answer? You shoul d be prudent whether it's difficult

or not. Correct?

A Yes. | would agree with that.
Q Thank you.
MR KEEVIL: | don't think |I have any

further questions, Judge. Thank you.
JUDGE HATCHER: Thank you, M. Keevil.

Any Conm ssioner questions? Al right. The Bench has
a question.
QUESTI ONS BY JUDGE HATCHER:

Q M. Carlson, can you tell ne how many
curtail ment events were called? | understand from
M. Fischer's opening statenment and your pre-filed
testinony there were five, and | can list off those

dates. |1'mlooking for the breakdown of -- between
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the residential program and the DR program and between
Metro and West. Can you answer that or is that
sonebody el se better?

A Judge, that would be M. File. He would
have that type of detail.

Q Ckay. Thank you
A Sure.
JUDGE HATCHER: | don't have any ot her

guestions. M. Carlson, you are excused if you --

MR. FI SCHER  Judge -- Your Honor --
Judge, | have just a couple questions on redirect if
t hat woul d be appropriate?

JUDGE HATCHER: |'msorry. Go right
ahead. Redirect.
REDI RECT EXAM NATI ON BY MR FI SCHER:

Q M. Carlson, you had a discussion with

Publ i ¢ Counsel regarding the system peak. And |
believe you indicated that it's not necessarily the

time when -- when LMP prices are at their highest

|l evel. Do you recall that?
A. Yes, | do.
Q Now, woul d you explain to the Comm ssion

why that's the case?
MR, FI SCHER.  Judge, | think | m ght have

| ost him
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MR HALL: WM. Carlson, if you could hear
us, please turn off -- perhaps if you turn off your
canera, we can still hear you.

JUDGE HATCHER: M. Carl son appears
frozen. 1'mgoing to give this about 30 seconds and
we were scheduled to take a break anyway. So let's
see if M. Carlson |ogs on quickly here. M. Carlson,

are you there?

THE WTNESS: | can cone over there.

MR. FISCHER | think we're rearranging
our seats, Judge.

JUDGE HATCHER: |'m hearing that.

MR, HARDEN. | think we may have had sone

technical issues here. Yeah. Cone on over here.
Yeah, we're going to play sone -- M. Carlson's com ng
over here to commandeer this screen.

JUDGE HATCHER: Thank you, M. Harden.

Tracy, our court reporter, please take
note M. Carlson wll be testifying but from
M. Harden's connecti on.

M. Fischer, if you want to repeat your
questi on.

MR, FI SCHER  Yes, Judge.
BY MR FI SCHER:

Q | believe | asked you would you explain

TI GER COURT REPORTI NG LLC
WAV TI GERCR. COM  573. 999. 2662

67



© 00 N oo o b~ wWw N PP

N D N N NN P B P P P PP PP
a A W N P O © 00 N O 0o A W N —, O

EO- 2020- 0227, Vol . |

why that's the case that just because if the system
peak doesn't necessarily nean you're going to have the
hi ghest | ocational marginal prices and why that's the
case?

A Vell, there are -- there are definitely
hours during the year or let's say the summer, for
ease of argunent, when tenperatures -- let's say
tenperatures and load in the Mdwest in the Kansas
City area could be relatively mld for that particular
nonth. But if you have let's say 600, naybe 1,200
negawatts of generation cone off |ine sonmewhere el se
I n the Sout hwest Power Pool that's not related to our
| oad i n any way, shape or form that can cause the
LMPs in the Sout hwest Power Pool to rise fairly
qui ckly.

Now, why does that happen? That coul d
happen for a nul-- nmultitude of reasons. Chief anong
them could be a need to bring on nuch nore expensive
generation to cover that |oss of 1,200 negawatts of
| oad. You could bring on natural gas CTs, oil
filed -- oil-fired generation that's nmuch nore
expensi ve than maybe a base |l oad unit. And again,
that may not have anything to do with our load in
the -- in the Kansas City Metro area.

Q M. Carlson, how hard is it to predict
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the single hour in any particular nonth where the LMP
prices are going to be at their absol ute hi ghest
| evel ?

A As | nentioned, there are so nany
dynam cs to LMP pricing in -- in the Southwest Power
Pool. There are transm ssion issues that cone up
randomy, there are -- there's generation, as | said,
that mght trip off line. There -- there's generation
that m ght conme online sonewhere that wasn't planned
for by SPP. So -- so ultimately comng up with the
single hour on a nonthly basis when LMPs are the
hi ghest is increasingly difficult.

And I'Il give an exanple. | think I
wote this in ny testinony. W could have, on a
day- ahead basis, an expectation that tenperatures are
really hot, it looks like it's going to be a |ot of
| oad on the system and, therefore, perhaps LMPs are
going to be higher. W nake an assunption the
day- ahead nunbers cone in, but in actuality in the
real -time, those LMPs drop off quite a bit.

Now, if we ended up being short on that
production and we had to buy sone of that generation
in the real-tinme market, we could end up spending nore
than a potential benefit was there. So it's -- it's

not as easy as saying after the fact these LMPs were
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hi gh, we shoul d have called an event.

Q s that an exanple of this arbitraging of
the local -- of the lIocal marginal prices that we
di scussed i n our opening?

A That is, yes, sir.

Q Is it nore difficult -- is it nore
difficult to predict the highest |ocational margina
price on any single nonth than it is to predict the
nont hly peak itself or not?

A | nmean we're kind of splitting hairs. |
don't think it's easy to predict nonthly peaks. W
woul d have a general idea froma system peak
perspective. Sumer -- a sunmer peaking perspective,
as | nmentioned, is typically in that late July, early
August time frane.

When you get down to nonthly peaks, it's
even nore granular than that. |In particular, you're
| ooki ng at June, for instance, is -- is nore difficult
because it's a transitional nonth so you're getting
sone col d days, sonme warm days. Likew se, Septenber
Is in the same scenario. But LMPs are so varied due
to the market dynam cs that | would say those are
arguably nore difficult to -- to pick the days and the
hours when LMPs are highest.

Q Wel |, under Evergy's Demand Response
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Prograns, are you attenpting to reduce those nonthly
peaks?

A No. The -- the DSI M prograns are
desi gned for reduci ng system peak, not nonthly.

Q Is it your understanding that's been
approved by the Conm ssion?

A That is ny understandi ng, yes, sir.

Q | believe you al so had a conversation
wi th Public Counsel about hitting the summer peak and
saving SPP fees. Do you recall that?

A | do.

Q When you -- when you hit the nonth --
when you hit the annual peak, do you typically save
SPP fees?

A W coul d save SPP fees on the annual
peak, yes.

Q During this audit period, do you know,
did you have save SPP fees when you hit the annual
peak?

A In fact, we saved SPP fees for the three
separate events that we had called. | believe it was
two in KCP&L, one in GVO, although I mght be -- |
m ght be switching those. But the net effect of our
cal cul ati on was about 375,000 of savings due to

Schedul e 11 fee reductions and Schedul e 1A fee
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reductions. But again, that wasn't the driving force
behi nd these prograns. It was system peak. Those
were ancillary benefits that -- that occurred because
of us calling the events we call ed.

Q You were asked sone questions about when
you neet wwth M. File's group. Do you recall that?

A Yes.

Q Why don't you neet with M. File's group
i n non-sumrer nonths to consider calling curtail nment
events?

A Because the MEEI A prograns were desi gned
for a -- as a summer peaki ng product and explicitly
nanmed June through Septenber as the applicabl e nonths
for those prograns.

Q If you were to adopt the arbitraging
strategy that's suggested by Staff and Public Counsel,

woul d that -- would that have to change?
A If -- 1 mean if you were |ooking at it on
an annual basis, yes, if -- yes, it would. | guess

presumably if the progranms were re-witten, if

custoner incentives were -- were analyzed and --
and -- and custoner participation analyzed and re--
and again, those progranms re-witten, | guess we could

i npl ement something like that in the sumrer. But

you'd have to rewite the prograns for sure if you had
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to -- if you were looking at a programlike that for
t he whol e year.

Q Well, if you were going to cal
curtail nent events every day, as Dr. Marke has
suggested, would you be neeting a ot nore often with
M. File's group?

A Yes.

Q Why woul d that be?

A. Vell, we'd have to be determ ning the
hours when we were going to call events, the
jurisdictions, the type of progranms. | nean these are
all parts of the discussion that we go through when --
when we neet on a weekly basis. If we were calling
every day, we'd be having sonme sort of a communication
on a daily basis.

Q | think M. Keevil asked you a question
about whether it would be prudent to do sonething. Do
you renenber that?

A | do.

Q Wuld it be prudent to be calling
curtail nent events on every day through the year?

A | don't -- | don't think that it woul d.

MR, HALL: Objection, that -- that calls
for a | egal concl usion.

MR FISCHER: | think he was allowed to
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di scuss that before, Judge.

JUDGE HATCHER: State the question again,
M. Fischer.

MR FISCHER: | was just asking whether
it would be prudent to be calling events on every day
of the -- or curtail nent events on every day of the
year.

JUDGE HATCHER: M. Hall, you did kind of

open that can of wornms. |'Ill go ahead and let him
answer. Overruled. M. Harden -- or I'msorry,
M. Carl son.

THE WTNESS: No, | don't -- | don't

think that would be prudent.
MR, FI SCHER  Judge, that's all the

questions | have. Thank you very nuch.

JUDGE HATCHER: (Ckay. | amgoing to very
slightly shake things up. | have one nore question |
would i ke to ask M. Carlson. That will, of course,

reopen it to recross and redirect based on that
guesti on.
FURTHER QUESTI ONS BY JUDGE HATCHER

Q M. Carlson, ny question is, wouldn't it
stand to reason that the nore events Evergy calls, the
nore likely to hit the system peak for that nonth and

save on SPP fees?
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A If we called nore events on a nonthly
basis, then that would increase our |ikelihood of
hitting a system peak and shoul d reduce SPP fees nore,
yes.

Q Just foreseeing the potential question on
the other side, has Evergy done any calculations as to
the effect on its custoners of calling nore events?

A | would ask that you -- you ask M. File
that. He's -- he's nore involved with the custoner
program design than I am

Q Okay. Thank you

JUDGE HATCHER: And we'll go back to
recross, if anyone has any questions based on ny two
recent questions.

MR, HALL: None, Judge. Thank you.

MR, KEEVIL: None, Judge. Thanks.

JUDGE HATCHER: Thank you. Any redirect?

MR FI SCHER: Yes, Judge just briefly.
FURTHER REDI RECT EXAM NATI ON BY MR Fl SCHER:

Q | may have m sunderstood the Judge's
guestion, M. Carlson, but | thought he asked you
whet her calling nore events would -- you'd be nore
likely to hit the nonthly peak rather than the system
peak?

JUDGE HATCHER: No, | asked about the
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syst em peak.

MR. FISCHER  Ckay. |'msorry, Judge.
have no questions then.

JUDGE HATCHER: Okay. All right. Then
we are going to take that prom sed break. By ny
watch, it is 3:18. Let's neet back here, so to speak,
at 3:30. 3:30. W are in intermssion. Thank you
all.

MR, FI SCHER  Judge, may M. Carlson be
excused or do you want himto stay? | think he's
planning to stay at |east the rest of the day, but --

JUDGE HATCHER: It would be nice if you
coul d stay, but everyone's had their shot to ask you
guestions. You're excused.

MR FI SCHER: Thank you.

JUDGE HATCHER: Ckay. We are in
intermssion if that wasn't official before.

(A recess was taken.)

JUDGE HATCHER  Ckay. | have 3:30.
Let's cone back frominterm ssion and stay on the
record. The next witness | have is M. Brian File
fromEvergy. M. File, are you on the line?

MR, STEINER He is, Judge. He's going
to use ny conputer.

JUDGE HATCHER: Al right. Tracy, the
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court reporter, please note that M. File will be
testifying fromM. Steiner's |log in.

(Wtness sworn.)

JUDGE HATCHER:  Thank you. And Evergy,
your witness. You're -- you're nuted, M. Harden.

MR. HARDEN:. Try agai n.
BRI AN FI LE, being first duly sworn, testified as
fol | ows:
DI RECT EXAM NATI ON BY MR HARDEN:

Q Al'l right. Thank you. Good afternoon.

M. File, will you state your nanme for the record,

pl ease?

A Brian A. File.

Q Geat. And with whom are you enpl oyed,
M. File?

A Ever gy.

Q And what is your position?

A | amthe director of demand side

management products.

Q Great. And what's your business address,
M. File?

A 1200 Main Street, Kansas City, M ssouri
64105.

Q Great. And are you the sane M. Brian

File that caused to be filed in this case both
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Rebuttal Testinony, as well as Sur-Surrebuttal
Testi nony?

A | am

Q Great. And do you have any corrections
to that testinony today?

A. After sone further review, | do actually.

Q Great. Can you proceed to delineate to
t he Comm ssion what those corrections are?

A Sure thing. Thanks for the opportunity.
I[t's in ny Sur-Surrebuttal. Specifically starting on
page 7, there are a series of four tables; Table 3,
Table 4, Table 5 and Table 6. Each one of those
tables has an error in the title. For exanple, in
Table 3, the first colum says Total Cost Per Megawat t
Hour, MAM. That shoul d be per kW, kilowatt hour.
And that's true for all the titles.

In Table 3, they should be per kil owatt
hour, as well as Table 5 they shoul d be per kil owatt
hour. And in Tables 4 and 6, it says -- for exanple,
the first title says Total Cost Per Megawatt. It
shoul d be total cost per kW or kilowatt. And so that
Is true of both Tables 4 and Table 6, those titles.

And t hen suppl enentary there are a few
nunbers in the tables that we reviewed and found need

to be updated as well. Wuld you like nme to read

TI GER COURT REPORTI NG LLC
WAV TI GERCR. COM  573. 999. 2662

78



© 00 N oo o b~ wWw N PP

N D N N NN P B P P P PP PP
a A W N P O © 00 N O 0o A W N —, O

EO- 2020- 0227, Vol . |

t hrough t hose?

Q Yeah. Wiy don't you go ahead and do
t hat, please?

A Sure. I'Il start with Table 3, no
updates. Table 4, there are two nunbers that need to
be updated. In the Mssouri Wst row, if you find
that, in the Incentive Costs Per now kW the nunber
shoul d be 288.09. Right now it says 367.24. So we're
replacing that one. And in the other costs for that
sanme row of M ssouri West, should be 380.60 instead of

what it's -- currently says is 240.05.

Q G eat.
A That's all for Table 4. In Table 5,
there are two updates. In the columm Incentive Costs

for the EIA 861 Average, which is the first row, for
I ncentive Costs Per now Kilowatt Hour, it should say
.12 -- 0.12 instead of 0.20. And for Oher Costs it
should say 0.8 instead of 0.1 -- or .01, | apol ogi ze.
And finally, in Table 6 for that sane ElI A
861 Average, which is the first row of Table 6, all
three nunbers in that row need updated. The first
nunber shoul d be Total Cost Per kWof 895.65. The
second nunber should be, for Incentive Cost, 552.34.
And the third nunber in that row for O her Costs
shoul d be 343.31. And those are the updates to those
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t abl es.
Q G eat .

MR. HARDEN:. Your Honor, if you think
it'"'s wise -- and | would actually be inclined -- to
file a errata sheet on those changes. | don't know if
you had thoughts on those. It was a fair nunber of

corrections, so.

JUDGE HATCHER: Yeah. Let's -- let's go
ahead and do that, M. Harden.

MR. HARDEN:. Ckay.

JUDGE HATCHER: | won't have that due for
at least a couple days. W'IlIl discuss exhibits kind
of at the end, but we'll have tinme to take care of
t hat .

MR. HARDEN. G eat. | appreciate it.

BY MR HARDEN:

Q M. File, did you have any further
corrections to any of your testinony?

A | do not.

Q kay. So with those corrections, as you

sit here today, would your testinony be true and
accurate as when you filed, again with -- with those
corrections being nade?

A Yes.

Q Very good.
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MR. HARDEN: Your Honor, |'d tender
M. File for cross-exam nation.
JUDGE HATCHER: Thank you. And M. Hall
MR, HALL: Thank you, Judge.
CROSS- EXAM NATI ON BY MR HALL:

Q Good afternoon, M. File.

A Good afternoon, M. Hall. Good to see
you.

Q So here's some clean-up |' m hopi ng you

can help ne with. The Demand Response Incentive
Program that is the sane as the Busi ness Denmand
Response Programthat Evergy's doing in Cycle 3.
Ri ght ?

A Those prograns are essentially simlar in

ternms of the fact that it's commercial 1 ndustri al

prograns that ask custonmers to curtail. Nane's
different, as you noted. In Cycle 2, it's Demand
Response Incentive. 1In Cycle 3, it's Business Demand

Response. The incentive structures did change between
the two different cycles.

Q So unless the dates didn't match, if
sonmeone in the -- in this case was referring to the
Busi ness Demand Response, they were nore than |ikely
referring to the DRI programfor Cycle 2. Right?

A Now, | don't renenber exactly when that
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reference was, but if they were referring to Cycle 3,
they were probably referring to Business Denmand
Response; Cycle 2, Denmand Response | ncenti ve.

Q Great. Do you have a copy of
M. J Luebbert's Surrebuttal Testinony avail abl e?

A | probably can find it, but | don't have
it readily in front of ne.

Q Unfortunately, this question does require
you to have it. |If there's a way your counsel can
help me assist in getting that to him

MR, HARDEN:. Yeah, |I'll get it to him
THE WTNESS: GOkay. Is this the Surre--
Surrebuttal dated October 14th? |Is that the right one

fromJ Luebbert?

BY MR HALL:

Q | think it's 14th, but yes, October 14th.

A Cct ober 14th, yeah. Sorry if | m sspoke
t here.

Q So I'm |l ooking at page 3 of his
Surrebuttal. | don't believe what Staff has indicated
as confidential need be confidential. Can you speak
to that and confirmwhether -- technically ny

question's conmpound. Can you speak to that and can
you confirmwhether this stuff -- what is redacted

need remai n confidential?

TI GER COURT REPORTI NG LLC
WAV TI GERCR. COM  573. 999. 2662

82



© 00 N oo o b~ wWw N PP

N D N N NN P B P P P PP PP
a A W N P O © 00 N O 0o A W N —, O

EO- 2020- 0227, Vol . |

A It | ooks Iike they marked it as
confidential. Mybe -- is that to your point?

Q Yes.

A Doesn't appear that there's any
confidential nunbers in there that -- that | can see

in looking at his page there.

Q Coul d you then turn to page 167?
A Sure.
Q Sanme ques-- sanme question. Need the text

and nunber that has been marked as confidential remain
confidential -- remain marked as confidential ?

A Can you rem nd ne where that -- that
particul ar text canme fronf

Q At the risk of testifying fromny seat,
my understanding is that this canme from Evergy's
Surrebuttal Report which was filed in Evergy's MEEIA 3
docket, EO 2019-0132. If you can't confirmthat,
that's fine, but I just thought |I'd ask at this point.

A Yeah. It doesn't look famliar as if |
created or was a part of that, so | wasn't -- |
woul dn't want to speak to it. That's the only reason
| asked where it canme from

Q But if the Comm ssion wished to cite to
what has been marked as confidential on page 3, that

need not be confidential? I1t's the nunber that's the
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I ssue?

A Back to the page 3? I'mfamliar with
that section that's | abeled as confidential and I
don't believe there's anything confidential, if that
was your question.

Q Thank you.

A Uh- huh.

Q M. File, how -- help nme understand the
di fference between calling an event for the different
prograns. For a Demand Response |Incentive or Business
Denmand Response custoner, when you call the -- when
you, quote, call the curtailnent event, that is
effectively telling a custoner to shut off. Correct?

A For Demand Response Incentive Program
the way we call events is we comunicate with our
partici pants who have a contractual agreenment. They
give us a list of contact folks to -- to comrunicate
with and we | et them know that we're having an
event -- a demand response event. And they go through
what ever predeterm ned procedures are in place in
order to respond to that event.

So that can be, you know, altering their

schedul e of production, for exanple. It can be
reduci ng |l oad through lights or HVAC usage. | -- very

rarely does soneone conpl etely shut down during an
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event just for clarification there, but -- but they do
alter their -- their usage in order to respond to the
event that they are under contract to do.

Q Fair enough. So it's -- it's nore
significant of a curtail nment though then what a
residential custonmer would do through their thernostat
program Correct?

A What do you nean by "nore significant"?

Q So assune I'ma -- |'ma custoner
participating in Evergy's thernostat program |f you
call an event through your thernostat infrastructure,
you are altering ny thernostat by three degrees.
Correct?

A There's a protocol that we set that
allows us to cycle the air conditioner conpressor,
which tries to stay wwthin a tenperature band that can
be up to three degrees. So that's | think what you're
aski ng there.

Q Right. And that is -- would you agree
with me that's far less significant than the
curtailnment that you'd see in the DRI progranf

A | would say -- part of the reason | asked
for the clarification is on individual -- you know, we
get |l ess kWreduction from one house than we do

usually froma DRI contract. |If you think about a
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comercial industrial facility and all the load that's
there, it's quite a bit nore than individual custoner.
So you have to have a Il ot nore residential custoners
to equal a Cand | custoner, if that's kind of where
you' re goi ng.

Q No, that's exactly. Thank you, M. File.
So focusing on the prudency review hearing we have
now, am | correct that Evergy called two curtail nment
events using the Residential Thernostat Denmand
Response Programin 20187

A Yes. W called two of our thernostat

program events in 2018.

Q Does that include a test event?

A We did not call a residential test event
in 2018.

Q How di d the nunbers conpare for your

Denand Response | ncentive Programin 20187
A We called two events in 2018 for denand
response incentive, that's the commercial industrial

program with a test event in addition. And test

event may -- is it worth clarifying what that neans to
us?

Q No. | don't have that question pending.
Thank you, M. File.

A Uh- huh.
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JUDGE HATCHER: | would -- | would |ike
to know what a test event is, please.

THE WTNESS: Sure. So a test event to
us nmeans we send out notification to custoners to nake
sure they're receiving the notification in preparation
for the season. D d all the texts go through and the
e-mails to the right people? And then we have the
participants go through their procedures either in
actuality or just through -- in the test process to
make sure they can go through and activate for an
actual event.

And then we can watch their | oad change,
you know, after the fact and we can tell them how
they' re doing, nmake sure we validate all the stuff.

So that when an event does cone, they're ready, right?
They' ve been through this process.

JUDGE HATCHER: Thank you. | apol ogi ze
for the interruption, M. Hall. Go ahead.

MR, HALL: Not at all, Judge.

BY MR HALL:

Q So from 2018, we had two curtail ment
events for residential thernostats, tw plus the test
event for DRI. And in 2019, you called five
t hernost at demand response events; is that correct?

A. Correct.
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Q How -- how does that conpare -- how nmany
DRI events did you call in 2019?

A We call ed one test event and one actual
event .

Q Around what tine -- were these events
call ed around the sane tine each day?

A For which period are you aski ng about?

Q Ch. For -- in 2019, were the events

call ed around the sane tinme each day?

A Simlar times. The event on July 18th in

2019 both enconpassed the 4:00 to 5:00 time frane,
which is an inportant part for our system annual peak
as -- in ternms of where we usually hit our peak hours
usual | y.

Q Ckay. And so the -- actually to get
further at what I'mtrying to get at ny question,
you' ve reprinted the dates and tines for when these
events were called on page 11 of your Surrebuttal.

Correct?

A The Sur-Surrebuttal ?

Q O so-- your Rebuttal Testinony, ny
m st ake.

A | do have that. Hold on. | have the
dates and tinmes of the thernostat events -- the five

t hernostat events in 2019.
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Q Wl |, based on ny conversation with
M. Carlson, | understand that Ev-- that your group is
neeting with his group to deci de when these events
woul d be -- best be called. Fromthat, you agree then
that Evergy didn't call these events at any random

time. Right?

A. Correct. These were not randomti nes.
Q And this is because -- would you agree
that these tines -- it's not random and their often

happens to be a regularity? Four out of five of the
events were called between 4:00 and 6: 007

A Yes. The 4:00 to 6:00 tine is an
inportant time for hitting system peak and so that is

not random correct.

Q Because -- because we're in M ssouri and
it'"s -- in sumrer it's going to be hot and humd and
so that's when you're getting a lot of demand in -- in

the late of the day when everyone's turning on their
air conditioner. R ght?

A That typically drives some of the
reside-- residential peak |oad, correct, in the
aft er noon.

Q How does this timng conpare in the 2018?
Do you see simlar grouping?

A. O when we call ed events?
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Q Yes.
A Simlar.
Q Thank you. And for 2020, |'m curious.

How many events have you called in 2020 for either
your residential -- for both your Residential and your
Busi ness Denmand Response Prograns?

A Unh-huh. 1'd have to | ook exactly when
the tinmes are, but as | recall, we called two events
in 2020 sunmer season.

Q From your recollection, was the timng of
those two events simlar to the timng for these 2019
event s?

A It's probably a fair estimation, but I
can't recall off the top of ny head. Again, |'m
trying to align wth the system annual peak.

Q Thank you. | have no further questions.

JUDGE HATCHER: Thank you, M. Hall.

That takes us to M. Keevil.

MR, KEEVIL: Yes, Judge, I'll have a few
questions here if | can figure out how to operate ny
conput er.

THE WTNESS:. Hello, M. Keevil.

MR, KEEVIL: Let's see. ay. Can you
hear ne all right, Judge?

JUDGE HATCHER: | can.
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MR KEEVIL: GCkay. Good.
CROSS- EXAM NATI ON BY MR, KEEVI L:
Q M. File, there's been a lot of talk so
far about Evergy's primary objective with its MEEIA
prograns being to | ower the annual peak of -- |

beli eve was | ower the annual system peak; is that

correct?
A Correct.
Q Okay. Did Evergy call demand response

events that coincided with the Evergy Metro and Evergy
West respectively system annual peaks in 2018 and
2019?

A We believe that in | ooking back at the
season peaks, we inpacted the season peaks in 2019 on
the specific day to drive value. 1n 2018, | can't
remenber that one off the top of ny head, but | think
it was the second hi ghest peak day.

Q So is that a -- is that a no or yes?

A It's both. 20-- 2019, yes; 2018, second
hi ghest is ny recollection.

Q Ckay. What -- excuse ne. \Wat date and

time did the system annual peak occur for Evergy Metro

in 20187
A | do not know that nunber.
Q Okay. What date and tinme did the system
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annual peak occur for Evergy Metro in 20197

A | believe that was July 19th, hour ending
5:00 p. m
Q Ckay. What date and tine did the system

annual peak occur for Evergy M ssouri Wst in 20187

A | do not know that date off the top of ny
head.

Q Ckay. What date -- you probably know t he
next question. \Wat date and tinme did the system
annual peak occur for Evergy M ssouri Wst in 20197

A | don't know that date off the top of ny
head eit her.

Q Oh, you didn't? OCh, | thought you' d know
that. Now, you said you don't know several of those
dates. Do you know if Evergy provided those dates and
times in response to data requests Staff submtted in
this case?

A | can't recall if that question was asked
or not. This case has been going on a while. |
apol ogi ze.

Q Ckay. Let's see here. Are you aware
that in 2-- for 2018 and 2019, Evergy managed to cal
one event at the hour of annual system peak? You got
one -- one out of four for Evergy Metro and zero out

of four for Evergy West? Does that sound right?
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A. Rem nd ne what the four are for each
jurisdiction. I'msorry. | wasn't quite follow ng.
Q Ch, that would be the -- the nonths in

t he program

A Are you referring to nonthly peak? |Is
that what you -- what the question was? | apol ogi ze.
Q No, it's the --

MR, KEEVI L: Judge, | had hoped not to
have to introduce this. | have a data response here
that | would like to | guess submt. | can e-mail it
to all the counsel and -- and yourself. WII that

wor k for purposes of getting this in before Mster --
before M. File?

JUDGE HATCHER: Yes. Let's go ahead and
distribute it and we'll see where we're at.

BY MR KEEVI L:
Q Now, where's your |last e-nmail? Here we
go. Let's try this.

MR HALL: M. Keevil, have you sent the
data request to us yet?

MR KEEVIL: Just -- just now. There it
goes. | was looking for a good e-nail to attach it
to. Judge and M. Harden, you should be getting a
copy of this. And | think M. Steiner will also so
you can give it to Mster -- M. File when it gets
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t here.

MR. HARDEN. It just cane through.

MR KEEVIL: GCkay. Good.

JUDGE HATCHER: (Okay. And |'ve forwarded
that on to the Comm ssioners and advi sors.
BY MR KEEVI L:

Q M. File, do you recogni ze that --

MR, KEEVIL: Ch, Judge, | guess | should
have it marked. Right?

JUDGE HATCHER: |1'Il go ahead and mark it
now. And we aren't going to admit it into evidence

until after we establish a foundation and ask everyone

el se.

MR KEEVIL: Ckay.

JUDGE HATCHER: But let's go ahead and
"Il mark this -- what were your exhibit nunbers for
Staff?

MR KEEVIL: | think | started at 100.

JUDGE HATCHER: All right. Go ahead,
M. Keevil.

MR KEEVIL: Is it -- is this Nunber 100
t hen, Judge?

JUDCE HATCHER  Yeah. Let's start with
100. We'll give this one 100.

MR KEEVIL: Ckay. Good.
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BY MR KEEVI L:

Q M. File, do you have a copy of what's
been marked for identification as Exhibit 1007

A Yeah. | just was able to open it in
Wrd. | haven't |ooked at it yet.

Q (kay. Could you take a | ook at that and

let me know if that |ooks |ike a Evergy response to
Dat a Request Nunber 64 in this case?

A I"'mkind of -- I"'mflipping through this.
It doesn't look like | was an actual respondent to
this data request so | can continue to read through
that if that's hel pful.

MR, HARDEN. | -- | would al so suggest,
M. Keevil, here -- | nmean this is not a sinple
response. W would need a little bit of tinme to
review what is in this in order for M. File, or
actually probably nore appropriately the person who
actually provided the answer to this, to be able to
speak intelligently about it.

MR, KEEVIL: Well, | don't see why -- |
assune Evergy didn't have anyone answering its data
request that wasn't authorized to answer its data
request. The answer there at the bottom apparently
was provi ded by soneone nanmed Randy Spal e.

BY MR KEEVI L:
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Q Do you know M. Spale, M. File?
A | do. | do know M. Spale.
Q Spale. Gkay. Sorry. | just want you to

| ook at that last table, if you would, M. File.

A | see it.

Q Does that table there indicate that only
one date and tinme was an event held coincident with
the peak for Metro and West over the two-year period
of 2018 t hrough 2019?

A Yeah. This table shows -- it says Evergy
| oad during event hours. And it appears that there's
a designation for the date and tine | discussed about
Janu-- or excuse ne, January -- July 19th, 2019 as an

event that was called during the sane system peak

hour .

Q Then if you'll flip back to the first
page -- excuse nme, the first page of the data request.
About the one, two, three, four -- fourth paragraph

under the response, is the reporting data bel ow
regarding West and Metro jurisdictions for 2018 and
2019 indicate that in one of four instances Evergy
(Evergy Metro) in 2019 did call an event at the hour
t he annual system peak occurred? Do you see that,
sir?

A. | do see that sentence.
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Q kay. So that tells ne that in all the
ot her events that were called, the peak was not --
they -- they were not called coincident with the peak.
Is that -- would you agree with that?

A | think what is maybe am ss here, that --
that if you don't live into the data well enough --
and again, this is worth tal ki ng about sonme here -- is
calling the event on the sane hour that ended up being
the system peak just shows that you reduced the peak
t hat anmount on that day. But what could al so happen
isif you call --

Q If you could stick to ny question, |
think it would be very hel pful and we m ght actually
be able to nove along. Like | said, does that -- if
you hit it one out of four, that neans all the other
times you mssed it. Right?

A So | was trying to explainit's -- that
woul d be incorrect fully.

Q So that -- so -- so you did hit it -- so
when it says you hit it one out of four, you hit it
nore than one out of four?

A What -- as | read that statenent there,
we hit it exactly the sanme tinme and date of the one
t hat ended up being the peak, but we could have called

an event on the day that woul d have been the peak, but
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we called an event and reduced the | oad to nmake it not
the peak, if that makes sense.

Q Ckay. We may get to that here in a
second. Wuld you agree that Evergy did not cal
demand response events coincident with the annual
system peak for each jurisdiction in 2018 and 20197

A |"mnot follow ng the question. [Is that
simlar to the one out of four question you just had
there? It sounds the sane.

Q No. Just -- just taking that on its
face. Did Evergy call denmand response events
coi ncident with the annual system peak for each
jurisdiction in 2018 and 20197

A Oh, like a yes or no question?

Q Yeah. |f you pay attention, nost of ny
guestions are yes and no.

A kay. Sorry. I'mhaving a hard tine
followng. | apologize. So yes, we called it
sonetines and other tinmes we didn't. So it's a yes
and no.

Q You called it once?

A Correct. Back to the one out of four
question that you stated we called on the exact hour
t hat ended up bei ng the peak.

Q Didn't Evergy have the ability to call
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events on all of those dates while remaining bel ow the
maxi num nunber of events possi bl e?

A We have an opportunity to call it during
the June through Septenber tinme frane, yes.

Q And you --

A And we could have called it those dates.
Q You coul d ha-- okay.
A Specifically, in hindsight, it | ooks

excellent to call on those dates.

Q | think what -- | think -- M. File, wait

for a question, please, sir. That's how this works.

If a demand response event is called
coincident with the respective system annual peak, is
it possible that there could be a new system annual
peak on a different date?

A Yes. | think that was proving the
question that | was trying to explain before. Right?
That you can call it on a day that wll force another
day to be a peak, correct.

Q And t hen you --

A |'"'magreeing wwth you. | was agreeing
wi th you.

Q Thank you. Then if you have additiona
events to call, you could call an event on that

subsequent new peak al so, could you not?
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A | think that depends on how the nmath
works out. If you -- |I'mhappy to explain if -- if
that's okay or | can leave it there.

Q How t he math of what?

A So how cl ose the sys-- the next day's
peak is conpared to the day that you called and how
much demand response assets you have to reduce the
peak. That makes a difference whether it's worth to
call on that next follow ng day.

Q Let nme ask this. At a point in tinm when
the demand reduction fromthe Demand Response Prograns
are necessary to neet SPP resource adequacy
requirenments -- are you with nme so far? 1Is it not
likely that Evergy wll need to call several events to
ensure that the systempeak is mtigated?

A | think 1"mgoing to disagree with what
you said there. The system annual peak is one tine.
Right? It only happens once by definition, if |

under stand your question correctly.

Q Vell, yeah, this is -- this question is
not necessarily -- well, you could call -- is SPP --
|l et nme ask you this. Take -- take a different angle

here. One of the reasons to call an event would be if
SPP resource adequacy requirenents require you to

call. R ght?
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A Do you nmean operational issues with SPP

and they ask us to call an event --

Q Yes.

A -- when you say resource adequacy?

Q Yes.

A. So that could be a reason, yes.

Q So you could be calling events due to

SPP' s operational reasons and you could be calling
events due to your attenpt to hit the annual system
peak. Right?

A Correct. Those could be different
reasons, yes.

Q Right. |If | could have you turn to --
keeping it in -- | keep clicking on the wong thing.

| think this is your Rebuttal Testinony,

M. File, page -- page 7.

A kay. |I'mgathering that here. | think
["mthere.

Q kay. Beginning on line 8, it states --
if you follow along with me here -- The prograns were

designed for ten events maxi mum (DRl) and 15 events
maxi num (thernostat). Further, a programthat
requires Evergy to call significantly nore events
woul d i kely need a different program design,

potentially a higher financial incentive for custoner
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participation and woul d possibly be targeted to
different custonmer types. The marketing and custoner
recruitnment process was devel oped based on the
approved tariff to encourage custoners to participate
in the event maxi muns descri bed above.

Now, is that your testinony, M. File?

A You've read it correct, M. Keevil.
Thank you.

Q And you're welconme. And you still -- you
still adhere to the testinony?

A Yeah. That's ny testinony.

Q Ckay. My questionis, if the tariffs
were -- were devel oped -- excuse ne, the marketing and

cust onmer recruitnent process was devel oped based on
the approved tariffs to encourage custoners to
participate in the event maxi nuns descri bed above,
t hose event naxi munms, that would be the 10 per DRI and
15 for thernostat. Correct?

A Those are the event maxinmuns stated in
that line 8 and 9 that you read, yeah.

Q So have you ever called 10 or 15 events
si nce devel opi ng the progranf

A Not to my know edge.

Q And | think you testified in response to
M. Hall that 2018 you called what, two -- two
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residential thernostat and two busi ness DRI events:; iIs

that correct?
A. | believe that was correct. | think
there's been a little confusion about 2018, but |

bel i eve that was correct, what you said.

Q Ckay. And then 2019 there was the five
residential and one -- one commercial. Ws that
correct?

A One commercial in 2019.

Q Yeah. Ckay. So how is that encouraging

custonmers to participate in the event maxi nuns
contained in your testinony?

A Are -- the specific line on 13 and 14
fromthe testinony?

Q Yes.

A | think maybe there's a word there that
probably needs clarification, and it would be up to
event maximuns. W aren't telling custoners we're
going to call themthe nmaxi mum nunber of tinmes every
time, but we tell themthat is a possibility and
that's what they're signing up for in order to have a
cl ear transparent process about what they're engaging
with with the utility. And we want to state that up
front, but we don't state that we will call you and

maxi num up -- up that event every year, which clearly
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we haven't.

Q But that's -- according to the testinony,
that's how the custoner recruitnent process were
devel oped. Correct?

A They were devel oped to conmuni cate that

we could call up to the event maxi nuns.

Q Well, you're kind of changing the entire
i mport of your testinony, are you not?

A Maybe |' m enphasi zing a different part
then as -- it seens |ike maybe you're enphasizing. |

apol ogi ze, but that's in actuality what happens.
Right? I|Is we say this is what the up to events can be

as a maxi mum but we are not telling custoners --

Q | don't see --
A -- we'll call the maxi num every year.
Q | don't see "up to" in that testinony

t hough, M. File and -- but you keep talking "up to"

now. That, to ne, is a significant change to kind
of -- on spur of the nonent.
MR, HARDEN. |Is there a question for

M. File?
BY MR KEEVI L:

Q Vell, would he agree or not that the
words "up to" do not appear in that testinony?

A They do not.
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MR, KEEVIL: Ckay. | think that's all |
have, Judge. Thank you.

JUDGE HATCHER: Thank you, M. Keevil.
Any Conmi ssi oner questions?

QUESTI ONS BY JUDGE HATCHER:

Q Ckay. | do have a couple of Bench
gquestions. M. File, | do want to revisit 2018. You
said that you thought that there was sone confusion.
Can you break down for me how many -- and |'ve been
calling themthe residential and the DRI. So how many
for the residential, how many for the DRI? And break
that down by Metro and Evergy West, please.

A Sure. And | apol ogi ze about what the
confusion was. | think maybe | was thinking about
whet her we could count a test event or not. So
that -- that nay have been part of the confusion.

But for the residential program we
called both jurisdictions at the sane tinme for two
events, June 28th and August 6th. For the Denand
Response I ncentive Programin 2018, for both
jurisdictions, we called two events on those sane
days, June 28th and August 6th. The test event was
earlier in the year and that was June 7th for denmand
response incentive.

Q kay. And the -- the events that you're
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listing for 2018, | just -- it appears obvious to ne,
but I want to state that does fall within the review

period of April '18 through Decenber '19; is that

correct?
A Yeah. That's ny under st andi ng.
Q Ckay. Al right. And just to confirm

for 2019 | have five for the residential and one for
the DRI, plus one DRI test?
A Correct.

JUDGE HATCHER:  (Ckay. Excellent. That
takes us to any recross-exan nation based on the Bench
guestions? Let the record reflect no one is
vol unt eeri ng.

MR, HALL: Judge --

JUDGE HATCHER:  Yes.

MR, HALL: Your Honor, ny apol ogies for
the delay. | did have a couple foll ow ups based on
guestions fromthe Bench.

JUDGE HATCHER: Pl ease. Go right ahead,
M. Hall.

RECROSS- EXAM NATI ON BY MR, HALL:

Q M. File, you were asked about 2018. [|I'm
curious about how that conpares to previous years. Am
| cor-- ny recollection is that Evergy used the

thernostat programto call eight curtail nent events in
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2016. Am| correct?

A | believe that was 2016 that we called
ei ght, correct.

Q And for 2017, ny recollection is that
Evergy called three curtail ment events using the
thernostat program Am| correct?

A Subj ect to check, | believe that's right.
| don't know that nunber off the top of ny head.

Q Do you happen to recall Evergy's
experience calling curtail nent events using the DRI
programin 2016 or 20177

A | don't renmenber those nunbers off the
top of ny head -- nunber of events.
Q Thank you. | have no further questions.

MR, KEEVI L: Judge, | don't have any

questions, but | would li-- | forgot to offer Exhibit
100, the DR response into -- into evidence.
Subject -- 1'd do that now.

JUDGE HATCHER: Al right. That is fine.
Let me pull that up real quick. Are there any
objections to the adm ssion of Exhibit 100, which is
DR 64 response?

Let the record show that | hear no
objections. It is so admtted.

(Exhibit 100 was received into evidence.)
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JUDGE HATCHER: Okay. And back to
M. Harden. Any redirect?

MR. HARDEN. Geat. Thank you, Your
Honor .
REDI RECT EXAM NATI ON BY MR, HARDEN:

Q M. File, I would Iike to go back to the
| ast topic of conversation you were having with
M. Keevil regarding the "up to" issue, taking a | ook
at your Rebuttal Testinmony. And | am-- | believe
M. Keevil had referred you to page 7 and --

A Yes.

Q So what would -- can you flesh out a
little bit for us what would be the -- why it would be
i nportant to educate custoners on the nmaxi mum nunber
of possible events even if it was not the plan of the
conpany to call the maxi num nunber of events?

A | think maybe just to start, it's -- it's
good busi ness process. Right? Wen you're
communi cating an offer or an engagenent if you're
going to get into a contractual -- specifically with
t hese custoners, you want to talk to them about what's
possi bl e and what you're really having them sign up
for.

And as witten in the tariff, for the --

for the DRI program it states that we can call up to
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ten events, if needed. And so we comunicate that to
custonmers to nmake sure that they are aware of what --
what the potential is during the season for calling
events.

But we then, you know, also explain the
primary purpose of this programis to mtigate system
annual peak which, by definition, happens once per
year. And so we will attenpt to -- to kind of neet
that primary objective, but there is a chance that it
could be nore if there's things |ike operationa
I ssues on SPP as M. Keevil alluded to that -- that
m ght be of need that we could call nore events up.

Q kay. Thank you. So again, in your
testinony here on line 8 and 9 where you postul ate
that the prograns were designed for 10 maxi num and
15 event maxi mnum for the thernostat program do those

i ndi cate what the -- the -- what the purpose of the

program -- what those prograns were for?
A The -- the line is sinply stating what
t hose event maxinmunms could be for this -- for this

season. That paragraph and the foll om ng paragraph do
not get into the primary purpose. |In fact, it talks a
little bit nore about what woul d happen if we called
significantly nore events even than the nmaxi num and

tal ks about sone of that.
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Q Okay. Now, | would like to go to this DR
Nunber 64 that was presented today.

A Ckay.

Q Down here on the first page -- this

probably is nore for your |awer's clarification than
anybody else's, but it -- the second paragraph, the
supporting data bel ow regarding West and Metro's jur--
jurisdictions for 2018, 2019 indicate that one of four
i nstances, Evergy did call an event at the hour the
annual system peak occurr ed.

Now, in your response to M. Keevil's
question and didn't -- doesn't that necessarily nean
that you m ssed three peaks, you were expl ai ni ng how
by hitting one peak, | believe, you were then creating
peaks at a different tinme. Can you -- can you explain
what you were getting at in that answer?

A Sure. Thank you. And | apol ogi ze for --
for not explaining that well before. And actually if
you |l ook into that Data Request 64 just -- now again
scrolling through it somewhat, it starts to go into
that topic right after the part that tal ks about one
of four instances.

It says that even when you add back in
the curtailnment that we did request from custoners and

that they did respond with, that if you add that back
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to the actual peaks, those woul d have been peak days.
So maybe -- | speak a little bit with ny hands here
and see if this works, but let's say here's your peak
that we hit on on sone day but because we called a
demand response event day, you know, it actually
reduced it this nmuch. Right? That's -- that's what
happens on the days you hit it exactly. Right?

But on sone of those days, the nunber is
at kind of -- is here (indicating). Right? It's |ess
t han what we just -- what we just called, but because
we call ed denmand response, it actually nmade the peak
| ower than that nunber. So it forced the day to be a
peak that -- that we tal ked about as the actual peak.

So again, partly it's a math equation to
say hey, we reduced the peak ten negawatts and the
next hi ghest day was, you know, only four negawatts
away so, therefore, we actually -- we actually, you
know, clipped six negawatts off of the peak, if that
makes sense. Spreadsheets is usually where we explain
all that through, but it's sonetinmes harder for ne to
do it verbally. | apol ogize.

Q kay. So | --

A
Q Sorry. Did |l interrupt sonebody?
A | -- yeah.
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MR, HARDEN:. [|'ve got no further
questions for M. File, but before | forget, Your
Honor, | would like to offer his testinony into
evi dence, which | believe that | had failed to do at
the -- at the beginning. So this is his Rebuttal
Testi nony and Sur-Surrebuttal Testinony of M. File

JUDGE HATCHER:  All right. And remnd ne
what Evergy -- it was starting at 0 to 100 -- or 1 to
100 rather? So with M. Carlson we had Exhibits 3 and
4. \Wat nunbers are these, M. Harden?

MR. HARDEN. So this would be 5 and 6.

JUDGE HATCHER: Okay. W'l take them
together. Does anyone have any objections to the
adm ssion of exhibits 5 and 6 onto the record?

Let the record reflect there are no
objections. So admtted.

(Exhibits 5 and 6 were received into
evi dence.)

MR, KEEVI L: Judge, | had a questi on.
M. Harden originally nmentioned submtting an errata
sheet sone tine in the next few days. WII| that be
nunbered; and if so, do you want to go ahead and give
It Nunber 7?

JUDGE HATCHER: |'m seeing a nod from
M. Harden.
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MR. HARDEN:. That's fine with ne.

JUDGE HATCHER: | had -- | had -- | had
given himan out earlier on and I'd |ike to nake sure
and honor that. W're not in a huge rush to get the
exhi bits because they generally tine out with the --
with the transcripts. So if -- |'mhappy to give you
until the end of the day Friday was ny first thought,
but we're not in any rush, so |I'mhappy to | eave it
open and we can decide tonmorrow. |'ve already got a
note witten for it.

MR. HARDEN. That's fi ne.

JUDGE HATCHER  Ckay. We'Ill nove on. W
won't forget about that.

M. Fortson is the next witness | have
here. If M. Fortson would speak up so I can swear
hi min.

THE WTNESS: |'m here, Judge.

JUDGE HATCHER: Thank you, sir.

(Wtness sworn.)

JUDGE HATCHER: Thank you. And the
witness is tendered to M. Keevil. Go ahead.

THE COURT REPORTER  And |I'm sorry.
Since the witness's nane isn't on here, would you
spell your full name for ne, please?

THE W TNESS: Yeah. It's Brad, B-r-a-d,
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Fortson, F-o0-r-t-s-o-n.

BRAD FORTSON, being first duly sworn, testified as
fol | ows:

DI RECT EXAM NATI ON BY MR KEEVI L:

Q She took ny first question, M. Fortson
now | 'mconpletely lost. | don't know what to do.

M. Fortson, this is M. Keevil again. Having stated
your nane, let's see. By whomare you enployed and in
what capacity?

A " m enpl oyed by the M ssouri Public
Service Commi ssion as a regulatory conpliance nmanager.

Q Did you cause to be prepared and filed in
this case both public and confidential versions of
Direct Testinony of Brad J. Fortson?

A | did.

Q Do you have any corrections or additions
you need to nake to that testinony?

A. Yeah, | do. One very mnor correction in
nmy Direct, bottom of page 2, footnote 2. At the end
of footnote 2, where it says 2020, it should say 2019.

Q All right. Anything -- any other
corrections or additions?

A That's it.

Q If | were to ask you the questions

contained in your testinony, would your answers today
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be substantially the sane as contained therein?

A They woul d.

Q Do you swear and affirmthat those
answers in the testinony are true and correct to the
best of your know edge and belief?

A | do.

MR, KEEVIL: Judge, with that, | would
like to mark M. Fortson's Direct Testinony | guess
100 -- 101 and that includes both public and
confidential, so that would be |ike 101 public and 101
confident-- confidential, and then tender the w tness
for cross.

JUDGE HATCHER: Does M. Fortson have
ot her testinony?

MR, KEEVIL: [|'msorry, Judge. Wat?

JUDGE HATCHER: |I' m | ooki ng real qui ck.
Did he have any Rebuttal Testinony?

MR KEEVIL: | don't think so, Judge.
M. Fortson, you didn't have Rebuttal, did you?

THE WTNESS: No. Only Direct.

JUDGE HATCHER: Ckay. | just want to
make sure we didn't m ss anything. Are there any
obj ections to the adm ssion of M. Fortson's Direct
Testi nony marked as Exhibit 101, both public and

confidential, to the hearing record?
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Let the record reflect there were no
objections. The exhibit is so admtted.

(Exhibits 101-P and 101-C were received
i nto evidence.)

JUDGE HATCHER:  Anyt hi ng el se,

M. Keevil?

MR, KEEVIL: No. | don't think so,
Judge. 1'd tender the witness for cross.

JUDGE HATCHER:  Thank you, sir. And
M. Hall?

MR, HALL: |'m not opposed to going
first, but I -- | believe Evergy, as the nost adverse
party, would go first at this point.

JUDGE HATCHER: | was just follow ng the
list that you guys agreed on, but that -- that's
great. M. Harden, are you ready?

MR, KEEVIL: Most adverse goes | ast,
don't they?

MR. HARDEN:. Regardl ess, Evergy does not
have any questions for this wtness.

JUDGE HATCHER: Thank you, sir. Ckay.
Order of cross-exam nation | have for a Staff w tness
OPC and then Evergy. And |I'm |l ooking at the anmended
|ist of issues, order of w tnesses, et cetera.

MR HALL: Yes. | see that now. Par don
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my confusi on, Judge.

JUDGE HATCHER: Not a problem At any
rate, it's your turn, M. Hall.

MR, HALL: Very well.
CROSS- EXAM NATI ON BY MR, HALL:

Q M. Fortson, good afternoon.

A Good afternoon.

Q M. Fortson, as well as MEEI A prudence
reviews, you also participate in the underlying cases
for approval or rejection of MEEIA prograns. Correct?

A | participate in the MEEI A application
filings, yes.

Q How | ong have you been doi ng that work?

A That's a good question. | would say five
years.

Q G ven that tinme, you ve had exposure to
the various cost-effectiveness tests. Right?

A Yes.

Q When is cost-effectiveness neasured or
tested for a MEEIA portfolio?

A. Well, for the MEEIA application, the
conpanies typically file with their application
cost-effectiveness tests at that tinme initially.

Q So that's done on the front end?

A That's on the front end, yeah.
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Q And from your understanding, with sone
exceptions such as | owincone prograns, a program has
to be cost -- the MEEIA portfolio has to be

cost-effective to be valid. Correct?

A It's typically | ooked at as
cost-effective if a -- wwth a TRC above one, yes.

Q And that's all on the -- again, and
that's all on the front end of an -- with the

application and approval process?

A Yes. If you're just asking about the
application, yeah, that -- that's on the front end
with the application.

Q Yeah. [I'mjust trying to get -- so you'd
agree with ne that's separate and apart fromthis
stage of where we're at with the prudency revi ew?

A Yes. Definitely.

Q Thank you. | have no further questions.

JUDGE HATCHER: Thank you, M. Hall.
That takes us to Conm ssioner questions. Ckay.
Heari ng none, | do have several Bench questi ons.
QUESTI ONS BY JUDGE HATCHER:

Q M. Fortson, can you tell nme how nmany
events were called? And simlar -- the same exact
question | asked earlier of M. File. Can you break

those down by year, by Wst versus Metro, and by
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residential versus DRI?

A | apol ogi ze, Judge. | -- | can't. |
don't have -- | actually didn't take notes of what
M. File was saying. | believe that has been stated
in testinony. | believe M. Luebbert -- Staff w tness
Luebbert has -- has that in testinony as well, so he
could likely have better -- or speak to that nore so
than 1.

Q kay. And M. Hall just asked you about
the -- the cost-effectiveness test, that that is
handed in at the application at the front end. |Is
that the sane test as -- as what | have been calling a

TRC test? And I'mtaking that acronymfromthe
statute that says -- | think it's the Total Resource
Cost is the preferred test. Is that what we're
di scussi ng now?

A That's correct.

Q kay. So the TRC test is not done at al

at the end?

A Vell, and to be clear, that's why |
wanted to clarify with -- with M. Hall. The -- on
the front end it is -- the conpany does their

anal ysis, provides that prelimnary cost-effectiveness
with the application. However, after an application

I's approved, there is a -- as part of the evaluation
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nmeasur enent and verification annually, those
cost-effectiveness tests are reviewed and updat ed by
the third-party eval uator.

Q Ckay. And -- and Evergy has -- has
said -- | don't recall which witness, but in one of
the pre-filed testinony they said that the third party
and the Staff consultant both found that they had, |
guess, passed the TRC test. |Is that correct?

A That is correct, with naybe a slight
clarification. There has been, over the years, sone
contentiousness too as to what the -- the benefits of
those cost-effectiveness tests are. Typically costs
aren't disputed, but what those benefits that they're
conpared to have been contenti ous.

So the -- the third-party eval uators,
both for the conpany and for the Comm ssion, the
benefits that are used are the benefits that are
provi ded by the conpany. So -- so they have confirned

cost-effectiveness for those prograns based on the

benefits, the avoided cost that the conpany has -- has
provi ded.
Q Does that abide with the statutory

requi rement of what the test takes into account?
A. To sonme degree, the test takes into

account avoi ded costs, both capacity and energy, and
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the -- and the cros-- the cost -- the program cost.
Again, there's been sone dispute as to what the

avoi ded capacity costs are, but in general, it's the
avoi ded cost and the program costs that are used

for -- for that test.

Q Has t here been anot her cost-effectiveness
test that we could conpare the statutory tota
resource cost test with sonething that m ght make up
for the shortcom ngs that you're pointing out?

A | don't think directly. W do also
review and evaluate the UCT, the UWility Cost Test,
that -- that takes the benefit -- still the sane
benefits wth a different subset of costs. So
typically we're -- we're just |ooking at the sane
benefits with potentially different costs.

Q Wul d you then say that the tota
resource cost test is not indicative of prudence?

A | would say -- | guess to answer that
guestion, | would say that in ny view, in Staff's
view, a program could be cost-effective or could pass
the TRC, be above one, but still be inprudently
managed.

Q kay. Let's nobve on. | have severa
questions and I'd like to get into the Staff reports.

So for everyone's information, | amgoing to page 7 on
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both Staff reports, both page 7s. And I'mgoing to

start wwth Evergy Metro's. | happen to have it
al ready on ny screen, but I'Il give everyone a couple
mnutes to get there -- or a couple nonents rather.

A And Judge, you said page 77

Q Yes. Page 7 and | believe it's Table
2 -- yeah, Table 2. |I'msorry. Page 5. Page 5. M
apologies. It's referring to seven pages that | want

to ask about.

kay. M. Fortson, on Evergy Metro Staff
report, so that is 0227, page 5 -- I'msorry --
page 4, the | ast sentence says, Table 2 bel ow
identifies the line itens and review period anmounts
from Addendum A, which are the subject of Staff's
prudence revi ew.

| just want to confirmthat that is a

typo because there is no Addendum A attached on this

report. It is titled Attachnment AA So | just want to
confirmthat we're all talking still about the sane
t hi ng?

A | don't believe that's a typo. | believe

what that is -- and maybe it didn't get filed wth ny
Direct wwth these reports, but when the reports were
filed initially in this docket, | believe there was a

few addenduns provided with that report. And
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Addendum A -- if -- the way the sentence reads, this
Is referring to Addendum A and these costs and these
dol l ar anpbunts are straight fromquarterly

surveillance non-- nonitoring reports that are filed

with the Conmission. |It's the sane -- sanme format as
this.

Q Yes. But what |'mgetting at is -- and
just checked. In both reports, the -- the originally

filed one and the one filed with your testinony, 227
does not have an Addendum A. The seven pages of the
periodic reports that you're tal king about are | abel ed
as Attachnment A and only in the report for Evergy
Metro. The report for Evergy West says -- calls them
Addendum A and then the attachnment is |abeled as
Addendum A

Sol'm-- I'"'mreally just trying to
confirmthat what is being called Attachnment A on the
Evergy Metro report should really be call ed Addendum A
to match what it is referred to in the body of the

report; is that correct?

A Yes. | -- | believe that is correct.
Q kay. And both reports, Metro and
West -- I'mstill tal king about Table 2. | believe

all of these questions are going to be on Table 2.

The infornmation fromthose addenduns is for the
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prudence period of April 1st, 2018 through Decenber
31st, 2019; is that correct?

A That's correct.

Q Ckay. And on the Metro report, could you
confirmthe total program costs actual period total
was how nuch?

A I f | understand your question correctly,
that woul d be the 25, 869, 310.

Q Okay. This is going to nmake sense in
just a couple nore questions. And just to -- to state
again, I'mlooking at the title of the table and it

says Cunul ative Totals for April 1, 2018 Through
Decenber 31, 2019. | counted on ny fingers earlier
and that was 21 nonths.

My next question has to do with the next
paragraph on that table. And it's called Annual and
it also refers to first year. So can you tell nme if
the next line that says First Year Gross Annual Energy
Savi ngs Deened Actual is for the year or for the
21- nont hs peri od?

A It would be for the 21-nonth period. |
understand the wording of it -- again, First Year
Gross Annual Energy Savings taken straight fromthose
surveillance nonitoring reports, but we will take

t hose quarterly surveillance nonitoring reports and
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add up the quarters within the review period to get a
cunul ative total.

Q And you -- you did do that is what you

sai d?

A Yes.

Q Ckay. So when | read first year and
annual, | can interpret that as -- for this tine

period of 21 nonths is what it really nmeans?

A Yes.

Q Okay. And total programcosts, | just
want to revisit that now that we've got the annual
issue in there. The 25,869,000 nunber, that is

representative of the 21-nonth tinme period; is that

correct?
A That's correct.
Q Ckay. Sane question on the throughput --

I''msorry, sane question on the First Year G oss
Annual Deened Savi ngs.

A Yeah. Sam -

Q Is it also for the 21 -- | apol ogi ze. |
I nterrupted.

A No, that's okay. That's -- yeah, |
was -- | was agreeing that is -- that is the sane.
It's for the 21 nonth.

Q kay. And can you confirmthe sane
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21-nmonth coverage for the Throughput D sincentive
Cost s?

A Yes.

Q kay. And | -- would it be fair to
understand all of these sane conditions would apply to
West's Table 2 -- Staff reports of Evergy West, their
Tabl e 2?

A Yes, that's correct.

Q kay. And has Staff considered the
Evergy Metro residential custoner rate that woul d have
been charged for the actual kilowatt hour savings?

For exanple, Evergy Metro residential custoners

wi t hout space heat, pay a base re-- |I'msorry, pay a
base rate of .14916 kilowatt hours, and that's in
cents, in the summer for usage over 1,000 kil owatt
hours. And that's taken from Sheet Nunber 5A.

M. Fortson, do you know the dollar val ue
of the kilowatt hour savings for Evergy Metro
residential custoners at that rate?

A | think I followed your question, but I
don't know the answer to it.

Q kay. I'Il -- maybe one of your
conpatriots will have that when they cone up to
testify. Next question, given that the Evergy West

Staff report table -- oh, I"'msorry. | already
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answer ed that.

kay. And then the -- | have a simlar
guestion for Evergy West, calcul ating those
residential custonmers at the -- the base rate for
Evergy West. |1'Ill ask that of other w tnesses.

JUDGE HATCHER: Ckay. That is all of the
questions | have for M. Fortson. That circles us
back to recross-exam nation. Does anyone have any
recr oss?

MR, HARDEN:. The conpani es do not.

MR, HALL: None from OPC. Thank you.

JUDGE HATCHER: M. Harden, you were
echoing. Ws that a no?

MR, HARDEN:. That is a no.

JUDGE HATCHER:  Thank you, sir. Al
right. And redirect, M. Keevil?

MR, KEEVIL: Yes, very briefly, Judge, if
| can -- |I'mechoing here too. Sorry about that. Let
nme find ny notes. There we go. That should work.
REDI RECT EXAM NATI ON BY MR, KEEVI L:

Q M. Fortson, the Judge offered -- or
asked you several questions about Total Resource Cost
tests and the cost-effectiveness and things of that
nature. Wuld you agree that the EM&V process assunes

avoi ded capacity costs provided by the conpany to
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estimate the benefits and that they do not verify

actual ratepayer benefits?

A That's correct.

Q And can you di stingui sh between what -- |
assunme the -- the one is an estimate and that's
because they use -- or how -- how do they cone up with

that estimate, do you know?

A For the avoi ded cost?

Q Ri ght. That comes fromthe conpany.
Correct?

A Yes. The conpany provides the -- their

assuned avoi ded capacity cost.

Q And so that's the assuned avoi ded
capacity cost. And when we're tal king about actual
rat epayer benefits, that would be noney or -- noney
that the custoners either receive or don't have to pay
as a result of the programs; whereas, the estinates
are sonething conpletely different. |1Is that right?

A If | understand your question correctly,
t he conmpany provi des an avoi ded cost that they use
for -- for their analysis. Wen it cones to actual
custoner avoi ded costs or those benefits, there's no
real -- in ny opinion, there's no real way to
det erm ne what the actual custoner benefit is.

W -- we use a proxy avoided capacity
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cost, we assune this to be the avoided cost or the
benefit to the custoners we realize, but there's
really no way to verify that those benefits are
realized by the custoners.

And one thing, just to clarify. So just
given the nature of -- of -- of MEEIA so the costs
are recovered by the conpany i medi ately and the
benefits that are again used in that
cost-effectiveness test are spread out and assuned for
the life of those neasures. So the benefits could be
spread out over 20 years. So to say that custoners
actually realize those benefits is, in ny mnd, alnost
next to inpossible.

Q And that's when you're tal ki ng about
these benefits that are used under the TRC test?

A Yes.

Q Now, do you know whet her M. Luebbert,
another Staff w tness, has testinony on this
particul ar issue?

A Yes. M. Luebbert has -- has sone
extensive testinony on that issue.

Q Thank you.

MR KEEVIL: | think that's all | have,
Judge.

JUDGE HATCHER: Thank you, M. Keevil.
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Your timng is perfect.

| note that it is 4:54 and we have
conpleted all of M. Fortson's testinony. W are
going to wap up today. The rest of the w tnesses can
relax, will be called back tonorrow

Let's take care of a couple housekeepi ng
itens real quick before we shut down. | have not yet
sent out the invitation for tonorrow s hearing. |
have been here. So we will do that -- | wll do that
hopeful ly i medi ately and then pl ease distribute that
to all of your witnesses. W wll| begin at the sane
time tonorrow, 9:00 a.m wunless | hear objections. |
don't hear any. 9:00 a.m it is.

And M. Luebbert is -- is M. Luebbert
still on the line?

MR, LUEBBERT: Yes.

JUDGE HATCHER: I f sonebody can get a
nessage -- oh, thank you, sir. Wuld you bring your
cal cul ator with you tonorrow when you cone to testify?

MR. LUEBBERT: W1 do.

MR KEEVIL: | also have a question.

What docunment were you referring to, Judge, when you
asked M. Fortson a question about sone -- sounded
i ke some rates that you had.

JUDGE HATCHER: Sone rates?
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MR, KEEVIL: Well, you asked M. Fortson
if he could cal culate sonething and he deferred it to
M. Luebbert. And | didn't know what -- what you were
referring to to get the nunbers. Because | didn't see
themin Table 2.

JUDGE HATCHER: | -- | hopefully will get
an e-mai|l explaining that shortly. Wat |I'mreferring
tois for Evergy Metro, it's Sheet Number 5A. And for
Evergy West it's Sheet Nunber 146.1. And the rates --

MR. KEEVIL: Tariff sheet?

JUDGE HATCHER: Yeah, they cone fromthe
tariff.

MR KEEVIL: Ckay.

JUDGE HATCHER: And the question is --
["lI'l just repeat it so everyone can wite it down, get
prepared for tonmorrow if you like. Has Staff
considered -- I'lIl slow down when | get to the
nunbers.

Has Staff considered the Evergy Metro
residential customer rate that woul d have been charged
for the actual kilowatt hours savings? For exanpl e,
Evergy Metro residential custoners w thout space heat
pay a base rate of $0.14916 per kilowatt hour in the
sumrer for usage over 1,000 kilowatt hours.

And the question is, do you know the
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dol I ar value of the kilowatt hour savings for Evergy
Metro residential customers at that rate? | think how
much that rate would charge for the difference in what
was | ower for the peak, but |I'mnot real sure.
Accounting isn't ny strong suit.

The question for Evergy West is exactly
the sanme. The space of -- custoners w thout space
heat pay a base rate of $0.11927 per kil owatt hours.

MR KEEVIL: Well, Judge, |'mnot sure
base rates factor into this -- well, | guess -- okay.
M. Luebbert may have to explain that.

JUDGE HATCHER: | wi |l expect nore
i nformation for tonorrow.

MR, KEEVIL: | was going to say,

M. Luebbert may have to explain that to us.

And the other thing, when we started off
the day, you asked for the MEEIA tariff sheets for
both Metro and West that were in effect for the review
period. | assunme we don't -- we're not under the gun
to have that by close of tonorrow s hearing or
anyt hing, are we?

JUDGE HATCHER: No. | -- | brought it up
to M. Harden without thinking. | figured he already
had his errata sheet sonewhat put together. But no,

we -- we easily have a week to give. So what is
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today? Wednesday? W can easily give a prelimnary

due date of next Wdnesday. Wuld that work?

MR KEEVIL: | was going to ask for next
Thursday. How s that?
JUDGE HATCHER: Sold. | only amtrying

to get themtaken care of before the transcripts are
conpl eted. So next Thursday is perfect. | wll
formalize that tonmorrow with a notice order

Are there any other issues or questions
bef ore we adj ourn today?

MR, STEINER  Judge, this is Roger
Steiner. Could we also have until Wdnesday or
Thursday for the errata sheet? W do not have it
pr epar ed.

JUDGE HATCHER:  Thursday for everyone.

MR. STEINER Cot it.

MR, KEEVI L: Judge, do | have

M. Fortson's Direct Testinony adnmitted into the

record?

JUDCE HATCHER  You offered 101. It was
public and confidential. Yes. Yes.

MR KEEVIL: So it's in?

JUDGE HATCHER: We'Il just do it one nore

time. Any objections to the adm ssion of Exhibit 1017
That is M. Fortson's Direct, both public and
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confidential .

Hearing no objections, it is so admtted
possi bly a second tine.

(Exhibits 101-P and 101-C were received
I nto evi dence.)

MR. KEEVIL: Thank you.

JUDGE HATCHER: Wth that, thank you all.

Il wll forward you a WebEx invitation for tonorrow s
hearing. W are adjourned and off the record.

(WHEREUPON, the hearing was adj our ned
until April 22, 2020 at 9:00 a.m)
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