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BEFORE THE PUBLI C SERVI CE COWM SSI ON
OF THE STATE OF M SSOURI
KEVI N KQJESKI , )
)
)
_ )
Conpl ai nant, )
)
VS. ) NO. EC-2023-0334
)
)
EVERGY M SSOURI WEST, [|NC. ,)
d/ b/ a EVERGY M SSOURI WEST, )
)
Def endant . )
SEPTEMBER 5, 2023
VOLUME 1
HONORABLE KEN SEYER
BE | T REMEMBERED, that the above-captioned
cause cane on to be heard, on this, the 5th of
Sept enber, 2023, begi nning at approximately 10: 00
a.m, before the HONORABLE KEN SEYER, Judge
presi di ng, when and where the foll ow ng proceedi ngs
were had, to wit:
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BEFORE THE PUBLI C SERVI CE COWM SSI ON
OF THE STATE OF M SSOURI

KEVI N KQJESKI ,

Conpl ai nant,

VS. NO. EC-2023-0334

EVERGY M SSOURI WEST, |
d/ b/ a EVERGY M SSOQURI WE

N N N N N N N N N N N N N N

T,

0

Def endant .

PROCEDURAL CONFERENCE, Septenber 5,
2023, between the hours 10:00 a.m and 10:30 a.m of
t hat day, via WbEx, before Sheri Allen, a
Regi stered Professional Reporter and a Certified
Court Reporter (MJ, in and for the State of
M ssouri, in a certain cause now pendi ng Before the
Publ i c Service Comm ssion of the State of M ssouri,
bet ween Kevi n Koj eski, Complainant, vs. Evergy

M ssouri  West, Respondent.
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APPEARANCES

KEN SEYER - PRESI DI NG JUDGE

PAUL GRAHAM ESQ. , M ssouri Public Service
Comm ssi on

ROGER STEI NER

SCOTT GLASGOW

CONTESSA Kl NG

JENNI FER SANCHEZ

SARAH FONTAI NE

KAYLA KLI ETHERMES

EM LY WALTHERS

Court Reporter:

Sheri Allen, RPR CCR

M ssouri CCR #1460

Lexit as

711 North El eventh Street
St. Louis, Mssouri 63101
(314) 644-2191

1- 800- 280- 3376
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(Starting tine of the proceeding: 10:17 a.m)

REGULATORY LAW JUDGE: Today is Septenber
5th, 2023. The tinme is 10:17. The Conm ssion set
10 o' cl ock on Septenber 5th for a procedural
conference in the case captioned as Kevin Kojeski,
K-OJ-E-S- K-, Conplainant versus Evergy M ssouri
West, I ncorporated, doing business as Evergy
M ssouri West, Respondent. It's our file nunber
EC-2023-0334. M nane is Ken Seyer and |I'mthe
regulatory law judge in this matter. The parties
that are online, if they'll make their appearance,
starting wwth M. G aham

M. Gaham if you're -- you mght want to
unmute 1 f you can hear ne.

Al right. M. Steiner, are you there?

MR. STEINER: Yes, |'mhere. Can you hear
me, Judge?

REGULATORY LAW JUDGE:  Yes.

MR. STEINER. Let the record reflect
appearing for Evergy M ssouri West, Roger W
Steiner. M address is 1200 Main Street, Kansas
Cty, Mssouri 64105.

REGULATORY LAWJUDGE: Al right,

M. Gaham M. Gaham are you there? M. G aham

M. Gaham if you're there, could you unnmute?

888-893-3767 Lexitas operates in all 50 states and is licensed where required Nevada Registration #116F. LEXITAS
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MR. STEINER: | got an email from

M. G aham saying he's here, but | don't hear him
He must be having sone audio difficulties.

M5. KING Judge, if | may speak?

REGULATORY LAW JUDGE: Yes.

M5. KING This is Contessa King,
CONT-E-S-S-A last nane King, K-1-NNG | amthe
manager of the custoner experience departnent. Wth
the Comm ssion's perm ssion, may | go upstairs and
assist M. Gahamin trying to get himback -- back
i nto the hearing?

REGULATORY LAW JUDGE: Absol utely.

M5. KING kay. Thank you.

(Brief pause.)

REGULATORY LAWJUDGE: M. G aham if you
can hear ne, if you're on the phone, star six wll
unnmut e.

Al right. It appears that M. G ahamis
| oggi ng back in.

M5. KING Judge, this is Contessa, | did
attenpt to go assist himand it's -- the nessage
that he receives is that the host is not avail abl e.

Then he went, | guess, just into, | guess, a

holding -- into hold -- the hold system and so

musi ¢ was just playing, and so then | think he

888-893-3767 Lexitas operates in all 50 states and is licensed where required Nevada Registration #116F. LEXITAS
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di sconnected the call, so.

REGULATORY LAWJUDGE: Ckay. | appreciate
t hat i nformation.

M5. KING You're wel cone.

REGULATORY LAWJUDGE: Al right. It
appears that M. Grahamis not going to be able to
join us. So for the sake of the record, M. G aham
Paul Graham and | believe he's deputy staff counsel
wth the staff of the Public Service Comm ssion, he
was online earlier and is having sone probl ens
getting back reconnected.

And so | just want to state for the record
t hat the Conpl ai nant Kevin Koj eski has not appeared
for the conference, so under Comm ssion rule, his
conplaint can potentially be dismssed. And so |
wi Il be issuing an order for himto show cause why
hi s conplaint should not be dismssed. And
dependi ng upon whet her and how he responds to that
order, there nmay be another procedural conference
schedul ed.

But if there is nothing further, 'l
concl ude the hearing, and we'll go off the record.

(The proceedi ngs concluded at 10:29 a.m)

888-893-3767 Lexitas operates in all 50 states and is licensed where required Nevada Registration #116F. LEXITAS
www.lexitaslegal.com



Procedural Conference September 05, 2023

Page 7
1 CERTI FI CATE
2 I, Sheri Allen, a Certified Court Reporter,
3 | RPR, CCR No. 1460, the officer before whomthe
4 | foregoing deposition was taken, do hereby certify
5| that the witness whose testinony appears in the
6 | foregoing deposition was duly sworn by ne; that the
7 | testinony of said witness was taken by ne to the
8 | best of ny ability and thereafter reduced to
9 | typewiting under ny direction; that |I am neither
10 | counsel for, related to, nor enployed by any of the
11 | parties to the action in which this deposition was
12 | taken, and further, that | amnot a relative or
13 | enpl oyee of any attorney or counsel enployed by the
14 p ties thereto, nor financially or otherw se
15( sted in tutcorre of the action.
16
17 . ’ -~
(foee MLton?
18
19 | Sheri Allen, RPR, CCR No. 1460
20
21
22
23
24
25
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