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(6) A severe winter storm in fact occurred, resulting in supply disruption and an extraordinarily 

tight natural gas market in the midcontinent for a particular week in February.  

(7) Symmetry apparently did not communicate these facts to its customers behind Spire’s city 

gate. 

(8) As a result, Symmetry customers largely did not conserve natural gas during this period. 

(9) Symmetry did not deliver as much natural gas to Spire’s city gate as its customers were using 

during that week.  

(10) On certain days of the event, Symmetry delivered no gas to Spire’s city gate. 

(11)  Symmetry apparently held insufficient firm capacity, supply or storage positions to 

adequately serve its customers, and didn’t bother purchasing any in the daily spot market. 

(12) When called out by Spire, Symmetry’s representative told Spire the situation “could be worse.” 

(13) Spire was faced with the choice of either shutting off natural gas to all of Symmetry’s 

customers or buying additional gas to maintain their gas service.  

(14)  Spire elected to do the right thing for the community by purchasing and delivering enough   

natural gas to cover for Symmetry’s failure.  

(15) Spire’s tariff sets forth the amount of money Symmetry is supposed to reimburse Spire for this 

assist. 

(16)  Symmetry is charging its customers for gas Spire bought for them during the OFO period. 

(17)  Symmetry hasn’t paid Spire anything for this gas. 

In response to your data requests, Spire has produced documents demonstrating (1) the amount of gas 

Symmetry’s customers used during the OFO period, (2) the amount of gas Symmetry actually delivered 

to Spire’s gate for those customers, from which the amount of the shortfall can be calculated, (3) invoices 

and transaction confirmations demonstrating how much gas Spire bought to cover this shortfall, and the 

price of that gas, and (4) the tariff that sets forth the applicable penalty. 

This case presents a simple math problem. No amount of pipeline MAOP information is going to change 

the simple, fundamental facts of this case. Please let me know which of these facts, if any, Symmetry 

disputes.   
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