
STATE OF MISSOURI 
PUBLIC SERVICE COMMISSION 

 
At a session of the Public Service 

Commission held at its office in 
Jefferson City on the 28th day of 
November, 2018. 

 
 
In the Matter of the Compliance of Certain   )  
Missouri Water Corporations with the    ) File No. WO-2019-0043 
Requirements of SB 705 and Related Matters  ) 
 
 

ORDER DIRECTING STAFF TO FILE A COMPLAINT  
 
Issue Date:  November 28, 2018           Effective Date:  November 28, 2018 

 

The Commission opened this case to address the compliance of certain Missouri 

water corporations with the requirements of Senate Bill 705, which was passed during the 

last legislative session, and which has been codified at section 393.358, RSMo. That 

statute requires water corporations that serve more than 1,000 customers to develop a 

qualification process, and make that process open to all contractors seeking to provide 

construction and construction-related services on the water corporation’s distribution 

system. RDE Water Company is one of the water corporations subject to the law.   

Subsection 393.358.3 required RDE Water Company to file a statement within thirty 

days after August 28, 2018, confirming that it has established the required qualification 

process. The statute gives the Commission authority to verify that statement to ensure 

compliance. In an order issued on August 28, the Commission specifically directed RDE 

Water Company to file the statement required to comply with the statute. RDE Water 

Company did not file the required statement. On October 31, the Commission again 
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directed RDE Water Company to file the required statement. RDE Water Company did not 

respond.  

Section 386.390, RSMo authorizes the Commission to make a complaint on its own 

motion alleging violation of any provision of law subject to the Commission’s authority. To 

that end, the Commission will direct its Staff to prepare an appropriate complaint against 

RDE Water Company and to file that complaint before the Commission in a new case.     

THE COMMISSION ORDERS THAT: 

1. The Commission’s Staff is directed to file the complaint against RDE Water 

Company described in the body of the order no later than December 28, 2018. 

2. This order shall be effective when issued. 

    
 
       BY THE COMMISSION 

     Morris L. Woodruff    
       Secretary 
 
 
 
Silvey, Chm., Kenney, Hall, Rupp, 
and Coleman, CC., concur. 
 
Woodruff, Chief Regulatory Law Judge.  
 



 

 

 

 

 

 

 

 

 

 

STATE OF MISSOURI 

OFFICE OF THE PUBLIC SERVICE COMMISSION 
 

 
I have compared the preceding copy with the original on file in 

this office and I do hereby certify the same to be a true copy 

therefrom and the whole thereof. 

WITNESS my hand and seal of the Public Service Commission, 

at Jefferson City, Missouri, this 28th day of November 2018.   

 

 

_____________________________ 
      Morris L. Woodruff 

Secretary 



MISSOURI PUBLIC SERVICE COMMISSION 

November 28, 2018 

 
File/Case No. WO-2019-0043 
 
 
Missouri Public Service 
Commission  
Staff Counsel Department  
200 Madison Street, Suite 800  
P.O. Box 360  
Jefferson City, MO 65102 
staffcounselservice@psc.mo.gov 

Office of the Public Counsel  
Marc Poston  
200 Madison Street, Suite 650  
P.O. Box 2230  
Jefferson City, MO 65102 
opcservice@ded.mo.gov 

Empire District Electric 
Company, The  
Diana C Carter  
312 E. Capitol Avenue  
P.O. Box 456  
Jefferson City, MO 65102 
DCarter@brydonlaw.com 

    
Liberty Utilities  
Diana C Carter  
312 E. Capitol Avenue  
P.O. Box 456  
Jefferson City, MO 65102 
DCarter@brydonlaw.com 

Missouri Public Service 
Commission  
Ron Irving  
200 Madison Street, Suite 800  
P.O. Box 360  
Jefferson City, MO 65102 
Ron.Irving@psc.mo.gov 

Missouri-American Water 
Company  
Dean L Cooper  
312 East Capitol  
P.O. Box 456  
Jefferson City, MO 65102 
dcooper@brydonlaw.com 

    
Raytown Water Company, The  
Legal Department  
10017 E. 63rd Street  
Raytown, MO 64133 

RDE Water Company  
Legal Department  
1770 North Deffer Drive, Ste. 4  
Nixa, MO 65714 

Terre Du Lac Utilities 
Corporation  
Diana C Carter  
312 E. Capitol Avenue  
P.O. Box 456  
Jefferson City, MO 65102 
DCarter@brydonlaw.com 

 
 
 
Enclosed find a certified copy of an Order or Notice issued in the above-referenced matter(s). 
 
 

Sincerely, 
 
 
 
 
Morris L. Woodruff 
Secretary1 
 
 
 

                                                            
1  
Recipients listed above with a valid e‐mail address will receive electronic service.  Recipients without a valid e‐mail 
address will receive paper service. 
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