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10, 2023

(The hearing comenced at 2:00 p. m)

MR. SEYER. W are on the record. Today
Is October 10th, 2023. It's 2:00 p.m the
Comm ssion has set this tinme for a procedural
conference in the case captioned Betty Bonacci,
conpl ai nant versus Evergy M ssouri West,
| ncor por at ed, doi ng busi ness as Evergy M ssouri
West, Respondent. It's the Public Service
Comm ssi ons Case No. EC-2023-0433.

My nanme is Ken Seyer, and |I'mthe
regulatory law judge in this matter. And we'll
begin by having the attorneys for the parties make
their appearances starting with M. Steiner.

MR, STEINER: Thank you, Judge. Can you
hear ne?

MR SEYER  Yes.

MR. STEINER: Roger W Steiner appearing
for Evergy. M address is 1200 Main Street, Kansas,
M ssouri 64105.

MR. SEYER. M. Thonpson.

M. Thonpson, | believe you' re nuted.

MR THOMPSON: Well, that's not going to
wor K.

Thank you, Judge. Kevin Thonpson for the

staff of the M ssouri Public Service Conm ssion,
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Post O fice Box 360, Jefferson City Mssouri 65102.

MR, SEYER: Al right. And then
Ms. Bonacci .

M5. BONACCI: Yes. Betty Bonacci. 15225
Grand Summ t Extension, Apartnent 203, G andview,

M ssouri 64030.

MR, SEYER. Ckay. So | will confess, | am
newto this case. | was just assigned this case a
few weeks ago. Are there any prelimnary matters
that the parties would like to take up today?

M5. BONACClI: Yes. | have one.

MR. SEYER. Go ahead, Ms. Bonacci .

M5. BONACCI: | amrequesting information
in regards to how they have cone to the --

MR. SEYER. Ms. Bonnaci, could | ask you
to pause. |'mnot sure why, but |'ve got
i nterference on ny end.

Coul d you start again on what you were
sayi ng?

M5. BONACCI: | have requested the
information for the addresses that they have -- are
saying that | owe these bills for that | had
utilities in ny nane. | have yet to receive those.
| still do not have a clear understanding in regards

to what all addresses are being charged to ne and
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the anobunts. |'mnot getting a whole | ot of

cooper ati on.

MR STEINER: This is Roger Steiner with
the conpany, and | believe you' re tal king about our
settl enment discussions, which we'd be happy to
continue. W believe we have given you the
addresses. And | realize that you have requested
addi tional information, but we haven't been able to
quite determ ne what you're wanting. So we can do
that, you know, separate fromthis call, but that
woul d be sonething we would not do at this
procedural conference.

M5. BONACCI: Okay. Well, I just want the
record to reflect that I still have yet to clearly
understand what |'m being billed for.

MR, STEINER: And | understand. And I
bel i eve we've given you two separate breakdowns of
that, and we will try again to break it down again.

But, Judge, we are trying to settle this
matter, and that's what -- that's what she's
referring to, | believe.

MR SEYER  (kay.

MR THOMPSON: Judge, | understand that
Ms. Bonacci has been seeking copies of tape

recordings having to do with her account and that
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she has not received those.

MR STEINER: | do not recall being asked
for tape recordings.

MR, SEYER: Tape recordings in the nature
of custoner service calls?

MR, THOWSON:. | believe --

M5. BONACCI: If you're directing --

MR. SEYER: That was directed to
M. Thonpson.

MR, THOMPSON:. Yes, Judge. | believe
that's the nature of it.

MR. SEYER. |Is that correct, M. Bonacci ?

M5. BONACCI: Yes. That, and the actual
recordi ng that they supposedly have of ne setting up

utilities at an address from seven years al so.

MR STEINER Well -- I'"'msorry. If you
requested tape recordings, | don't recall that. |
just recall you wanted to know if -- what the

charges were at the address and how the settl enent
anount addressed that, and that's what we gave you.
| f you asked -- | don't -- |I'mnot sure we have the

tape recordings, so | don't believe that's been

provi ded.
M5. BONACCI: That is partially the
request. | nean, | do not do your billing. | show
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your billing as very hard to understandi ng, but --
so for layman's terns, | had requested that each

I ndi vi dual address that | am bei ng charged for be

| i sted accordingly, how nuch for that particul ar
address is being charged. | haven't received
anything that has stood close to that for ne to be
able to determ ne what |'m being charged for, how
much for each of those addresses so | have a way to
def end agai nst what you're claimng | owe.

MR. THOWPSON: That's fine.

MR. SEYER: Ckay. And | understand that,
Ms. Bonacci .

So after this conference, hopefully you
and the utility can get together and straighten that
out .

M5. BONACCI: kay. Thank you.

MR, SEYER:  Uh- huh.

The utility has filed its answer that --
the staff has filed a recommendation. Really,
there's -- and | do understand that there's
settl enent negotiations going on, but at this point,
| do need to get this scheduled for an evidentiary
hearing, and so would it be possible, M. Thonpson,
for you to get wwth the parties and file a proposed

procedural schedule on behalf of all the parties?
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MR, THOMPSON:. Absolutely, Judge. Wat raoe?
date woul d you |ike that?

MR SEYER You tell nme, M. Thonpson.

You' ve got a better grasp of how heavy your staff's
cal endar is.

MR THOMPSON:. |'mgoing to be out of the
country for two weeks starting on the 16th, so if |
could give it to you at the end of the first week of
Novenber, let's say the 3rd, | think that woul d work
out .

MR. SEYER  Yeah, that -- that would be
fine.

MR. THOWSON. Ckay. Thank you, Judge.

MR, SEYER. And | would prefer that that
procedural schedul e include deadlines for prefiled
testinmony, if that is sonmething that the parties are
interested in or if -- or if they would prefer that
all the testinony be presented at the hearing,
that's sonething that you can let nme know at that
tine.

MR, THOWPSON: Yes, sir.

MR. SEYER: And have there -- has there
been any discussion as to where the actual hearing
woul d t ake pl ace?

MR. THOWSON: Not to ny know edge, sir.
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MR. SEYER: Ckay. Well, | know the
Comm ssion rul e speaks in terns of having the
hearing at the | ocation of the conplainant or within
30 mles of the conplainant's residence, so | would
assune that would be the Kansas Ct- -- we would use
the Kansas City office.

MR THOMPSON:. |If that's acceptable to
staff.

MR. SEYER | think everybody involved
except nyself and possibly a few staff w tnesses
woul d be located in Kansas Cty, so | would say when
you put that procedural schedule -- that proposed
procedural schedul e together, you m ght check with
avai lability for space there in the Kansas Gty
of fice.

MR, THOWPSON: Very wel | .

MR, SEYER: Al right. Are there -- are
there any other issues that the parties want to take
up today?

MR, STEINER: | don't think so, Judge.

MR. SEYER:. All right. Hearing none,
then --

MR STEINER Wuld it be okay after you
sign off and the court reporter signs off that | try

to understand from-- what the plaintiff's asking
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for? | was not aware that tape recordi ngs were

requested. |I'mnot actually sure they're avail abl e,
but could we use this to talk, or does this go away
after you sign off?

MR SEYER. No. W -- we wll -- we can
absol utely keep you both after |I drop off and the
court reporter drops off. You're perfectly -- and
Emly in our office wll -- will kind of pay
attention, and she has control over howlong to --
to let the neeting go on, so ..

MR. STEI NER  Yes.

MR. SEYER: If you can either tell her or
send her a nessage that you're through, | would
appreci ate that.

MR STEINER: | will send an email to
Emly after we're done.

MR. SEYER: Ckay. That sounds good.

Well, then if there's nothing further --
wel |, Ms. Bonacci, let ne ask you really quickly.
Do you have any ot her questions of a procedural
nat ure?

M5. BONACCI: No. Not -- | nean, ny
bi ggest concern is to understand what |'m def endi ng
nmysel f agai nst.

MR SEYER: | under st and.
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M5. BONACCI: Wth that being said, | --
that's it. Then I would have to address it
accordi ngly.
MR. SEYER Al right.
Then if there is nothing further, then
let's go off the record.
We' Il adjourn the hearing and go off the
record.
(The hearing concluded at 2:13 p.m)
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CERTI FI CATE

|, Lisa Valentine, a Certified Court Reporter
for the State of Mssouri, do hereby certify that |
appeared at the tinme and place first hereinbefore set
forth, that | took down in shorthand the entire
proceedi ngs had at said tinme and place, and that the
foregoing constitutes a true, correct, and conplete
transcript of ny said shorthand notes.

Wtness ny hand and seal this 25th day of
Oct ober 2023

ol
h mﬂ/ﬂ.ﬁhﬁnw

Lisa D. Val entine
Certified Court Reporter

State of M ssouri
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