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BEFORE THE PUBLIC SERVICE COMMISSION
OF THE STATE OF MISSOURI

FORMAL COMPLAINT FORM

Joshua Michael Kearney )
{Your name here) )
Complainant, )
)
V. ) File No.

)
Spire Inc )

) (PSC fills this in)
{Oilfity’s name here) ;
Respondent, )

FORMAL COMPLAINT

1. Complainant resides at:

(Address of complainant)

[ | I
‘my_ {State)” (ZpCode)

2. The utility service complained of was received at:

a. Complainant’s address listed in paragraph 1.

b. A different address:

{Address where service is prowded, if different Trom Complainant's address)

(City) Siale] [Zin (ode)

Public



3. Respondent’'s address is:

700 Market St.
(Address of complainant)

Saint Louis MO 63101
(City) (State) (Zip Code)

4. Respondent is a public utility under the jurisdiction of the Missouri Public

Service Commission.

5. The amount at issue is: $ —
(If your complaint is about money state how much is in dispute here.)

6. Complainant now requests the following relief:

(Explain what you want the Commissionto do: the specific results you are seeking in this complaint.)

[Order Spire Ing to cease and desist and retum any and all over charges back to the respective |
i e i i i ict! e { th )

are allowed to be included on a customer's monthly bill.

7. The relief requested is appropriate because Respondent has violated a

statute, tariff, or Commission regulation or order, as follows:

(Explain why the Commission should grant the relief you seek: the facts that constitute a violation of a staltute, tariff, or Commission
regulation or order.)

Spire Inc._has engaged in unjust enrichment and avoiding regulatory compliance By
charging customers a charge for gas used and also charging the adjusted charge for gas
used amount known as the PGA or Purchased Gas Adjustment. They have done so by
placing the charge on the customer's bill as (natural gas charges - usage). Which
according to the schedule of rates in the tariff is not a lawful charge. Itis being done this

way because the PGA or Purchased Gas Adjustment is calculated using the previous
charge for gas used therefor effectively charging the consumer twice for the
same service.
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8. The Complainant has taken the following steps to present this matter to

the Respondent:

(Please describe in detail what steps you have already laken to resolve this complaint.)

| The Complainant has cantactad Spire Inc direcily in an aiiempt to find a resolution to the matter, The |

Complainant has also contacted the MO PSC in an attempt to resolve this matter, as well as filed

an informal complaint with the commission and has had no resolution to the matter.
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Joshua Michae| Kearney
Complainanl’'s Prinled Full Name

Compolainant’'s Phone Number

N/A L

Allernale Conlact Number Complainanl’s E-mail Address

Attach additional pages, as necessary. Attach copies of any supporting documentation. Do not
send originals of any supporting documentation.
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