
FORMAL COMPLAJNT FORM 

Attach extra pages as necessm:J'. 

FILED 
November 17, 2023 

Data Center 
Missouri Public 

Service Commission 

BEFORE THE PUBLIC SERVICE COMMISSION 

OF THE STATE OF MISSOURI 

Joshua Michael Kearney 
(Your name here) 

Spire Inc 

{Utihly's name here 

v. 

Complainant, 

Respondent, 

) 
) 
) 
) 
) 
) 
) 
) 
) 
) 
) 

File No. 

FORMAL COMPLAINT 

1. Complainant resides at:

---
(Address of compla1nan 

(PSC fills this i'I)

1C�'---------.... {Sr.ta,;,..te�) ----------�P'-�ip-Cod�e) ____ _

2. The utility service complained of was received at:

a. Complainant's address listed in paragraph 1.

b. A different address:

{Address where sel'Vlce 1s pro111de<f.7fa1flerenl from Complainant's address) 

�

Public



3. Respondent's address is:

700 Market St. 

(Address of complainant) 

Saint Louis MO 

(City) (State) 

63101 

(Zip Code) 

4. Respondent is a pub lic utility under the jurisdiction of the Missouri Public

Service Commission. 

5. The amount at issue is:$.,-----,-�- _ 
(II your complaint is about money state how much is in dispute here.) 

6. Complainant now requests the following relief:

(Explain what you want the Commission to do: the specirlc results you are seeking in this complaint.) 

remitter as w current issue ore strictly and dearly state the charges that 
are allowed to be included on a customer's month! bill. 

7. The relief requested is appropriate because Respondent has violated a

statute, tariff, or Commission regulation or order, as follows: 

(Explain why the Commission should gra nt the relief you seek: the facts that con stitute a violation of a statute, tariff, or Commission 

regulation or order.) 

charge for gas use there or e ectively charging the consumer twice for the 
same service. 

Public



8. The Complainant has taken the following steps to present th is matter to

the Respondent: 

(Please describe in detail what steps you have already taken to resolVe this complaint.) 

The Compl2ioaot has contacted SpireJoc..diracily io an ajjempt to firu:la.resoluli.oD.10...tbP. m�tt,u Tho 
Complainant has also contact ed the MO PSC in an attempt to resolve this matter, as well as filed 
an informal complaint with the commission and has had no resolution to the matter. 

11/7/2023 
Date 

NIA 

Alternate Contact Number 

I 

:,"'7h-'r,-:,s-:--r,-:,,,.,,.."-;-----,:::,--:;:,

--

--------

J o sh u a Michael Kearney 
Complainant's Printed Full Name

Complainant's E-mail Address 

Attach additional pages, as necessCIIJ'. Attach copies of any supporting documentation. Do not 
send originals of any supporting documentation. 

Public



.00 

55 
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Total used 
Average daily Ccfs 

Days in billing cycle 

1'"01'"l"(JTtv asa-ge r.ea • 

Oct '22 

Details of current charges 

Delivery and distribution charges 

Custome,. c' arge 
- - t:: 1£1.@

Pipeline upgrade charge SRS 

WNAR 
-----� 

De ivery subtota 

Natura gas subtotal 

Taxes 

Safes tax 

0 Fallon Tax 

Taxes subtotal 

Total current charge 

s 

Sep'23 Oct '23 

t I 

-
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