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OF
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UNION ELECTRIC COMPANY D/B/A AMERENUE
(LOW-INCOME PROGRAM)

CASE NO. ER-2010-0036

. Introduction and Summary

Q.

PLEASE STATE YOUR NAME, TITLE, AND BUSINESS ADDRESS.

Barbara A. Meisenheimer, Chief Utility Economist, Office of the Public Counsel, P. O.

2230, Jefferson City, Missouri 65102,
HAVE YOU TESTIFIED PREVIOUSLY IN THIS CASE?

Yes, I filed direct testimony on class cost of service on January 6, 2010, and rebuttal

testimony on class cost of service on February 11, 2010.
WHAT IS THE PURPOSE OF YOUR TESTIMONY?

The purpose of my supélemema] direct testimony is to respond to the Commission’s
request to hear from the parties in this case about ideas for reducing the financial burden
on low-income residential customers while providing a fair and adequate return to
AmerenUE. Specifically, the Commission indicated that in addition to the mechanisms
traditionally utilized to assist low income customers, the parties should address the

feasibility of establishing an experimental "very low-income” customer class that would
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be based upon the federal poverty level. Due to legal and pelicy considerations Public
Counsel takes no position at this time on whether “very low-income™ should be the basis
for establishing a unique customer class but does in this testimony present information
regarding measures that might be used to define “very low-income” and methods for

targeting support to those customers.

Public Counsel has not proposed a low-income program in this case pending
evaluation of the success of other experimental programs. However, if the Commission
determines that an experimental low-income program should be adopted in this case,
Public Counsel believes that a program that reflects a three prong approach can best
address the concerns of very low-income program participants. The three prong approach
focuses on meeting immediate need while also addressing longer term issues of payment
habits and affordability by requiring 1) mandatory application for weatherization to
address long term affordability, providing 2) bill credits set at levels that reflect a
household’s income relative to the Federal Poverty Level (FPL) to ensure an affordable
energy burden at current average energy consumption and by requiring timely payments
and reduction of owed balances through 3) an arrears repayment program component.
The arrears repayment component should require some ongoing minimum payment to
reduce arrears coupled with an arrears repayment incentive. Any low-income program
should be experimental, should require participants to apply for LIHEAP assistance,

should inciude a plan for independent third party evaluation and should accrue interest on
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any unspent rate-payer funds. The Laclede Gas and Empire Electric low-income
programs are based on this approach and many of the program parameters outlined above.
If the Commission determines that a low-income program should be implemented, 1
recommend that the Commission use those programs as a model. Additionally, in order
to best identify the combined benefit of weatherization and the other components of the

program, it is reasonable to target this program to customers that use electric as the

primary heat source.

Public Counsel also requests that the Commission consider if voluntary funding
sources such as Dollar More can be used to fund the program in order to avoid further

ratsing the rates of other rate-payers in an especially tough economy.

The remainder of this testimony summarizes the types of programs undertaken in
the State to assist low-income customers and to address in the context of low income
program design, some of the specific issues raised by the Commission including 1)
analyzing the practicality of establishing a reduced rate for low income consumers,
including the effect on revenues and costs, 2) proposed guidelines for inclusion in the
program, 3) propose verification procedures for participants in the program, 4) analyzing
the possible effect on the company's bad debt expense of such a program, and 5) stating

an opinion as to whether rate reductions should be tied to the current industrial rate or an

alternate rate.
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Q.

WHAT EXPERIENCE DO YOU HAVE RELATED TO THE DESIGN OF LOW-INCOME

ASSISTANCE PROGRAMS?

In the area of telecommunications [ served on the Federal/State Universal Service Joint
Board Staff for a number of years. I reviewed information on the design and cost of state
and federal low-income programs and partictpated in preparing recommendations for the
FCC in implementing the Federal Lifeline and Link-Up programs. At the State level, |
participated in industry workshops to develop the low-income and disabled components
of the Missouri Universal Service Fund (MoUSF) and have since its inception assisted

the Public Counsel 1n his duties as a member of the Missourt Universal Service Board.

On behalf of Public Counsel, I worked with the Department of the Census to
develop data designed to identify low-income household telephone subscribership
stratified by percentage of the federal poverty level in order to develop recommendations

to better target low-income support.

With respect to low-income programs for natural gas and electric utilities, I have
filed testimony on the design of experimental low-income programs for a number of
companies in the State, including Laclede Gas, MGE, Aquila Gas, Empire Electric, and
KCP&L. The scope of this testimony addressed low-income program design including
but not limited to bill discounts, arrearage repayment incentives and low-Income
weatherization. | have reviewed census data and consumer expenditure data compiled by

4
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EIA in the Department of Energy to evaluate low-income household characteristics and
natural gas and electric consumption compared to those of households at higher income
levels. T have also participated in workshops and collaborative group meetings to

implement and evaluate low-income programs.

BASED ON YOUR EXPERIENCE, WHAT NEEDS DO YOU BELIEVE SHOULD BE BALANCED IN

ADOPTING PROGRAMS TO ASSIST LOW-INCOME AND WEATHERIZATION PROGRAMS?

I believe it is paramount to balance the neced for low-income and energy efficiency
programs with the need to ensure that Missouri’s utility consumers pay rates that are just
and reasonable. To the extent that ratepayers are called upon to fund low-income and
energy efficiency programs, the programs should be designed so that they can reasonably
be expected to balance the interests of those who receive su;)pon with the interests of
those who provide it.  Ratepayer funding for programs that cannot reasonably be
expected promote both interests should not be imposed through the ratemaking process
unless there 1s a specific legislative mandate to do so. Further, I believe it appropriate for
the Commission to require that a party that proposes a particular program demonstrate the

likely success of the program and that success will not come at an unreasonable cost.
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HAS PUBLIC COUNSEL SUPPORTED EXPERIMENTAL LOW-INCOME AND WEATHERIZATION

PROGRAMS?

Yes, Public Counsel has been active for over 15 years in proposing and supporting
weatherization and low-income proposals on an experimental basis in cases where we
believed such programs were likely to produce meaningful results while also reasonably
balancing the interests of the program recipients and the rate-pavers who fund the
program. Despite limited resources, the Public Counsel has been very committed to these

efforts.

II. Summary of Need Based Programs

PLEASE DESCRIBE THE TYPES OF NEED BASED PROGRAMS AVAILABLE TO ASSIST LOW-

INCOME HOUSEHOLDS WITH ENERGY BILLS.

There are a number of programs designed to assist low-income customers in paying
energy bills. These programs include government sponsored programs such as LIHEAP,
utility and ratepayer sponsored programs including bill credit programs, arrears
repayment programs, average pay plans, and discounts or special terms extended to
special need groups. There are also voluntary contributions generated from programs like

Doilar More and Dollar Help.
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Q. PLEASE PROVIDE AN OVERVIEW OF THE GOVERNMENT-SPONSORED LIHEAP PROGRAM.

A, The following excerpts from the 2008 LIHEAP Policy Manual describe the purpose and

structure of the tax payer funded LIHEAP program.

INTRODUCTION

Low-Income Home Energy Assistance Program (LIHEAP) is a block
grant program. It is designed to assist low-income individuals
particularly those with the lowest income, which pay a high proportion
of household income for home energy in meeting their immediate energy
needs. The grant is administered by the Federal Department of Health
and Human Services (HHS) Office of Community Service (OCS) within
the Administration for Children and Families (ACF). LIHEAP was
designed to provide help to low-income households targeting the elderly,
disabled and households with young children as insufficient heating and
cooling can cause health and safety issues for these homes.

The State of Missouri Family Support Division (FSD) applies for and
receives LIHEAP funding and then contracts with Missouri Community
Action Agencies (CAA) to conduct the eligibility determination for
LIHEAP applications.

STRUCTURE

LIHEAP has two components.: Fnergy Assistance (EA) and Energy Crisis
Intervention Program (ECIP). Eligibility requirements for LIHEAP are
based on income, household size, available resources and responsibility

Jfor payment of home energy costs.

Energy Assistance (EA)

Energy Assistance is designed to provide financial assistance to help pay
primary fuel source heating bills for Missourians during the months of
October, November, December, January, February and March. The EA

7
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benefit amount is based upon household size, income and the type of fuel
used for home heating.

Energy Crisis Intervention Program (ECIP)

ECIP is designed to provide financial assistance to households in a
verifiable energy crisis. This crisis is defined as receipt of termination
or disconnect notice indicating a specific disconnect date or final billing
statement advising the account has been terminated or if they are a cash
on delivery (COD) customer. ECIP funds can be used for primary or
secondary fuel sources.

Winter ECIP

Winter ECIP is primarily used to restore or prevent disconnection of
service when the amount of assistance available through EA and any
other state or local program is not adequate 1o secure this commitment
from the supplicr.

» Is available from October through May based upon funding.
*  Benefit amount is to be the amount required to resolve crisis.
»  Maximum Benefit amount is $800.00

Summer ECIP

Summer ECIP is primarily used to restore or prevent disconnection of
services of a cooling energy source during the summer months.

* s available from June through September based upon funding.
»  Benefir amount is to be the amount requived to resolve crisis.
* Maximum Benefit amount is $300.00
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PLEASE DESCRIBE UTILITY AND RATEPAYER SPONSORED PROGRAMS THAT ARE

DESIGNED TO ASSIST LOW INCOME HOUSEHOLDS IN PAYING ENERGY BILLS.

A number of PSC regulated electric and gas utilities including Laclede Gas, Empire
District Electric, Empire District Gas, KCP&L Greater Mo. Operations (previously
Aquila LP and MPS) have experimental income based bill credit programs designed to
assist low-income customers in paying utility bills. Missouri Gas Energy and AmerenUE
Gas have had such programs in the past. These programs have typically provided credits
based on the level of household income relative to the FPL and reflect receipt of LIHEAP
assistance. Some of these regulated electric and gas utilities including Laclede Gas,
Empire District Electric and AmerenUE have experimental programs designed to assist
certain low-income customers in paying off past balances. Other utilities including
Empire District Gas, KCP&L Greater Mo. Operations (previously Aquila LP and MPS)
and Southern Missouri Natural Gas have implemented extended periods for repaying

unpaid balances.

All the utilities that I reviewed have average pay, budget billing or level pay plans

that allow customers to equalize monthly bilis throughout the year.

Some utilities such as Empire District Electric also have special programs targeted
to make utihty service more affordable for vulnerable customers such as the elderly or

disabled.
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Q.

PLEASE DESCRIBE VOLUNTARY PROGRAMS THAT ARE DESIGNED TO ASSIST LOW-

INCOME HOUSEHOLDS IN PAYING ENERGY BILLS,

AmerenUE, Laclede Gas, Empire District Electric, Empire District Gas, KCP&L,
Missouri Gas Energy, and Atmos Energy have programs that allow customers to make
voluntarily contributions when remitting utility bills. The contributions are used to assist
customers in need with paying utility bills. In certain instances, utilities make voluntarily

contributions that are not recovered in rates to assist customers in need.

PLEASE DESCRIBE OTHER PROGRAMS THAT ARE DESIGNED TO MAKE LOW-INCOME

ENERGY BILLS MORE AFFORDABLE.

Rate-payer and shareholder contributions to low-income weatherization have become a
common element in the resolution of large company rate cases and in some cases for
smaller utilities. For example, as an element of the Stipulation and Agreement in Case
No. GR-2008-0060, Missouri Gas Utility voluntarily agreed to makes donations to a
community action agency in the Company's service area to promote low-income energy

conservation.

10
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HAVE YOU INCLUDED AN ATTACHMENT IN YOUR TESTIMONY THAT PROVIDES GREATER

DETAIL ON THE TYPES OF ASSISTANCE PROGRAMS THAT YOU HAVE DISCUSSED.

Yes. Attachment BAM SUP DIR-! includes tariff sheets, Commission orders and other

documentation related to each of the programs discussed in my testimony.

WHAT IS YOUR GENERAL IMPRESSION OF THE PERFORMANCE OF COMMISSION

APPROVED LOW-INCOME PROGRAMS?

My general impression is that programs that incorporate income based bill credits and
arrears repayment components have shown some level of success in improving the
affordability of energy bills and the timeliness of payments and resulted in reduced
arrears at least while participants remain in a program. However, the primary weakness
appears to be low subscription to the programs. Some of the causes of low subscription
in various programs include obstacles to participation such as limiting the period of

participation, insufficient outreach, and insufficient administration and oversight.

111, Considerations in Designing Affordable Low-Income Energy Bills

HOW IS LOW-INCOME DEFINED?

Low-income is often defined in terms of a household’s income and family size relative to
Federal Poverty Guidelines. Shown below 1s a matrix of annual poverty guidelines based
on the monthly poverty guidelines stated in the LIHEAP Policy and Procedures Manual

11
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developed by the Missouri Department of Social Services-Family Support Division. The
table illustrates household incomes by household size in relation to the Federal Poverty

Guidelines.

Poverty Level by Household Size(FY2010)

Annual Poverty Level Range Household Size
! 2 3 4 5 6 7 8
25% $2,709 $3.642 $4,578 $5.514 $6.447 $7,383 $8.319 $9.252
50% $5.418 $7.284 $9.150 $11.028 $12.894 $14.766 $16.638 $18,504
T5% $8,127 $10.926 $13,734 $16,542 $19.34t $22.149 $24.957 $27.756
1009 $10.836 $14,568 $18,312 $22,056 $23.788 $29.532 $33.276 $37,008
125% $t3.545 $18.210 $322.890 $£27.570 $32,235 $36.915 $41,595 $46.260
135% $14.629 $19.667 $24,721 $29.776 534,814 $39.868 $44.923 $49.961
150% $16.254 $21.852 $27.468 333,084 $38,082 $44.298 $49.914 $55,512
200% $21.672 $29.136 $36.624 $44.112 $51.576 $59.004 $66.352 $74.016

Various federal programs treat household incomes of up to 200% of the FPL as
low-income for purposes of providing income based assistance and services. However, in
my experience, thresholds of 125% to 150% are more commonly used. For example,
thresholds of 125% to 150% of the FPL are generally used to determine eligibility for

Federal and state LIHEAP programs.

An altemative method for defining low-income is as a percentage of median
household income. This method is also used by certain federal and state agencies for
purposes of determining eligibility for public assistance. For example, incomes below a
certain percentage of median household income have been used to determine eligibility

for LIHEAP and low-income housing assistance.

12
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Q. HOW SHOULD VERY LOW-INCOME BE DEFINED?

A. For purposes of establishing low-income energy assistance programs, I believe that
defining “very low-income™ in terms of the FPL is administratively easier than a
definition based on median income because of the more widespread use in Missouri of
FPL hased thresholds for use of administering LIHEAP. In response to the Commission’s
Order, I believe that a threshold of 100% of the FPL could reasonably be used to define
"very low-income." As shown below, based on census data for the period 2006-2008, a

combined total of about 13.3% of households had income at or below 100% of the FPL.

Household Income Propeortion of

Relative to the FPL | Missouri Households
50% 5.7%
75% 3.5%
100% 4.1%
125% 4.5%
150% 4.9%
175% 4.6%
185% 1.9%
200% 3.1%
300% 18.9%
400% 15.3%
500% 11.1%
more 22.3%

Q. HOW DOES USING 100% OF THE FEDERAL POVERTY LEVEL TO DEFINE VERY LOW-

INCOME COMPARE TO MEDIAN INCOME BASED DEFINITIONS OF VERY LOW-INCOME?

A. The U.S. Department of Housing and Urban Development (HUD)} generally uses a

threshold of 50% of the median household income to define “very low-income.”

13
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Missouri’s 2008 median household income was $46,408. Fifty percent of the median

income or $23,204 is somewhat above 100% above the FPL for a family of four.

Q. WHAT BENEFITS ARE ASSOCIATED WITH AFFORDABLE LOW-INCOME ENERGY BILLS?

A. Affordable energy bills benefit low-income households by potentially reducing unpaid

balances, late payment charges and disconneciion of necessary utility services. The
general body of rate-payers may also benefit through potential cost reductions associated
with lower uncollectibles and scale economies achieved by higher and more consistent

subscription by low-income households to the shared system.

Q. HOW 1S THE AFFORDABILITY OF ENERGY BILLS MEASURED?

Al The concept of a houschold's "energy burden” is a generally accepted method of

measuring the affordability of energy bills. Energy burden is determined by the
proportion of household gross income spent on energy bills. Roger Colton, a recognized
authority on low-income energy affordability, estimates that an "affordable burden" for
total home energy bills may be set at 6% of gross household income. The 6% threshold
was developed based on a study of affordable housing costs and the proportion of those

costs related to energy consumption.

14
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HOW DOES A 6% ENERGY BURDEN COMPARE TO THE ENERGY BURDEN FACED BY

MIDWEST HOUSEHOLDS AT VARIOUS INCOME LEVELS?

Based on information reported by the U.S. Department of Health and Human Services in
the 2007 LIHEAP Home Energy Notebook, for the Midwest Census Region the median
residential energy burden for houscholds using electric as the main heat source was 3.9%
for all households, 2.3% for non low-income houscholds, 6.8% for low-income
households and 10.4% for households receiving LIHEAP.! These energy burdens
correspond to annual energy expenditures for households using electric as the main heat
source of $1,344 for all households, $1,476 for non low-income households, $1,180 for
low-income households, and $1,156 for households receiving LIHEAP. Based on these
data, low-income households including LIHEAP recipients face an energy burden of
approximately 3 to 5 times the energy burden faced by non low-income households. It is
important to note that the energy burdens reported above are an average measure of the
energy burden for the respective group. Within a group the energy burden can be
substantially higher for the lowest income levels. Attachment BAM SUP DIR-2 contains
estimates of the energy burden broken down by percentage of the Federal Poverty Level
for households in Missouri counties for the year 2008. Statewide, households with
incomes of less than 50% of the Federal Poverty Level face an average energy burden of

42.2%, far exceeding the 6% cited by Roger Colton and the 4% reflective of the Midwest

' 2007 LIHEAP Home Energy Notehook , Table A-3c

15
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Region energy burden for all households. Households with incomes of between 50% and
75% of the Federal Poverty Level face a lower average energy burden of 17.1%
Households with incomes of between 75% and 100% of the Federal Poverty Level face

an even lower average energy burden of 12.2%.

SHOULD THE COMMISSION CONSIDER A RANGE OF 4% TO 6% TO BE A REASONABLE

PROXY FOR AN AFFORDABLE ENERGY BURDEN IN MISSOURI?

Yes. A range of 4% to 6% reflects both a nationally recognized level and a level specific

to the average burden for our region.

WOULD SETTING A LOW-INCOME RATE AT THE LEVEL OF AN INDUSTRIAL RATE ENSURE

THAT SUPPORT IS PROVIDED IN PROPORTION TO NEED?

No. There 1s no evidence and it is unhkely that reduced rates set uniformly for
households with differing incomes relative to the FPL will result in support appropriately
targeted to need. For example, as discussed above the energy burden varies by level of
income; 42.2% for households with incomes of less than 50% of the FPL; 17.1% for
households with incomes of between 50% and 75% of the FPL and 12.2% for households
with incomes of between 75% and 100% of the FPL. This indicates that the lower the
household income, the greater the support amount needed to achieve an affordable energy

burden. However, under a program that sets reduced rates uniformly for households with

16



10

i1

12

13

14

15

le

17

Supplemental Direct Testimony of
Barbara A. Meisenheimer
Case No. ER-2010-0036

differing incomes relative to the FPL, the level of support would be similar if usage were

similar.

COULD SETTING A LOW-INCOME RATE AT 4% OR 6% OF HOUSEHOLD INCOME ENSURE

THAT SUPPORT 1S PROVIDED IN PROPORTION TO NEED?

It could. However, basing rates on individual household income would likely be
complicated and administratively burdensome. Additionally, if no cap were imposed on
usage or the total household discount, a percentage of income plan could provide price

signals contrary to promoting conservation.

CAN BILL CREDITS RE DESIGNED TQO ACHIEVE AN ENERGY BURDEN OF 4% OR 6% OF

HOUSEHOLD INCOME AND ENSURE THAT SUPPORT IS PROVIDED iN PROPORTION TO

NEED?

Yes. Bill credits can be designed to achieve an energy burden of 4% aor 6% of household
income by setting the level of bill credits to recover the difference between anticipated
household energy expenditures and an affordable level of energy expenditures based on
4% to 6% of household income. Since the affordable level of energy expenditures
increases with household income, a graduated system of bill credits can be used to ensure

that support is provided in proportion 1o need.

17
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Q.

WHAT METHOD WOULD YOU PROPOSE TO CALCULATE A GRADUATED SYSTEM OF BILL

CREDITS?

I recommend a method that for various levels of poverty calculates the annual bill credit
by first estimating average annual household energy expenditures based on household
size and typical low-income home energy use then subtracting the average LIHEAP grant
and finally subtracting the average level of affordable level of energy expenditures based
on 4% to 6% of household income. Attachment BAM SUR DIR-3 shows these
calculations for both a 4% energy burden and a 6% energy burden. The method I am
using in this case is similar to the method 1 used in developing bill credit
recommendations for Empire Electric's program and Laclede's program. The Commission
adopted the bill credits I proposed in Empire Electric Case No. ER-2008-0315. The

current Laclede bill credits were determined as the result of a rate case settlement,

HOW DID YOU DETERMINE TYPICAL LOW-INCOME HOME ENERGY USE FOR PURPOSES OF

ESTIMATING ANNUAL LOW-INCOME HOUSEHOLD ENERGY EXPENDITURES?

Since AmerenUE serves some customers that use electric for space hearing and some that
don't, AmerenUE’s reported average monthly customer use is lower than should be
expected for customers that use electric as a primary heating source. As an alternative, I
relied on the average use for low-income households using electric as the primary heat
source in the Midwest Region reported 1n the 2007 LIHEAP Home Energy Notebook.

18
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Q. WHAT ADDITIONAL ASSUMPTIONS DID YOU MAKE IN ESTIMATING ANNUAL LOW-INCOME

HOUSEHOLD ENERGY EXPENDITURES?

A. I assumed a 10% differential in energy use based on family size and taxes and surcharges

of 6%.

Q, WHAT LEVEL OF BILL CREDITS FOR VERY LOW-INCOME CUSTOMERS ARE SUGGESTED
BY YOUR STUDY IF A 4% ENERGY BURDEN IS DETERMINED AFFORDABLE BY THE

COMMISSION ?

A. To achieve a 4% energy burden for customers below 100% of the FPL my study produces

the following bill credits:

Proposed 12
Poverty Level Monthly Credits
25% $60.00
50% $45.00
75% $30.00
100% $15.00

19
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Q.

WHAT LEVEL OF BILL CREDITS FOR VERY LOW-INCOME CUSTOMERS ARE SUGGESTED
BY YOUR STUDY IF A 6% ENERGY BURDEN IS DETERMINED AFFORDABLE BY THE

COMMISSION 7

To achieve a 6% energy burden for customers below 100% of the FPL my study produces

the following bill credits:

Proposed 12
Poveny Level |\ 1 inthly Credits
25% $50.00
50% $30.00
75% $5.00
100% no credit

IN ADDITION TO THE BILL CREDITS SHOWN ABOVE WHAT ADDITIONAL PROGRAM
ELEMENTS DO YOU RECOMMEND 1IF THE COMMISSION DETERMINES THAT A LOW-

INCOME PROGRAM BE DEVELOPED IN THIS CASE?

As part of the three prong approach described in the summary of this testimony, I
described that application for LIHEAP assistance and low-income weatherization should
be a mandatory components of the program. Mandatory application for LIHEAP and
low-income weathenization are required for the Empire Electric Program. Mandatory
application for LIHEAP is required under Laclede's program. My study does not

anticipate an incremental cost associated with a mandatory weatherization requirement.
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The third program component that [ recommended was an arrears repayment plan
and repayment incentive. For this program component, [ recommend that participation be
mandatory and that a participant’s arrears be repaid over 24 months with a matching of 2
customer dollars for 1 program dollar up to a maximum program contribution of $100 per
customer. Participation in the arrears repayment program is mandatory under both
Laclede's and Empire Electric's programs. Both the Laclede and iimpire Electric low-
income programs allow up to 24 months for repayment of arrears. Empire Electric's
program has a 2 for 1 repayment matching incentive with a $60 maximum program

contribution. Laclede's program matches customer repayment of arrears dollar for dollar.

I also recommend that if the Commission decides to implement a low-income
program in this case that participation in an average pay plan be strongly encouraged. A
program directed at only customers that use electric as the primary heat source will not
adversely affect participants that might otherwise face high winter gas bills and averaged
electric bills. Empire Electric's program requires mandatory participation in an average
pay plan. Laclede's program encourages participation by incorporating a short time

window during which a customer must opt out of an average payment plan.
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Q.

WOULD YOU RECOMMEND TRACKING AND REPORTING REQUIREMENTS IN ADDITION TQ

A THIRD PARTY EVALUATION?

Yes. 1 would recommend that tracking, reporting and evaluation requirements be

modeled after those associated with the Laclede program.

HOW ARE SUCH PROGRAMS ADMINISTERED?

Local community action agencies qualify customers for bill credits based on information
and documentation provided by customers applying for energy and other public assistance
and send information regarding the customer and the level of bill credit to the utility. The
community action agencies also handle weatherization and conservation related program
requirements and conduct some outreach to identify potential participants. The utility
processes bill credits through its billing system, oversees the components of the program

and tracks and reports on program metrics.

WHAT COST AND PARTICIPATION PARAMETERS WOULD YOU RECOMMEND?

I recommend parameters for participation by poverty level that put the greatest emphasis
on participation at the lowest income levels but includes potential participation for all
levels of poverty below 100% of the FPL. Earlier in this testimony 1 identified 100% of

the FPL was a reasonable measure of "very low-income." [ would also recommend a
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Using the parameters described above, 1 developed program cost estimates and

repayment incentive components of the program

HAVE YOU DEVELOPED SAMPLE PROGRAM COST ESTIMATES?

estimated total sample program costs are shown below.

modest sized program in terms of the combined expenditures on the bill credit and arrears

proposed participation levels for programs that include a 4% and 6% energy burden bill
credit component. The sample program cost estimates are based on a target of about
$500,000 for combined expenditures on the bill credit and arrears repayment incentive
components of the program. This expenditure level is a little more than half the $900,000
allotted for these components under the initial design of the current Laclede program. 1

also estimated 10% toward the cost of administration and evaluation of the program. The

Resulting Program Costs Inciuding Bill Credits to Achieve 2 4% Energy Burden

Poverty Level Pro_p.osed Annua].C.redit per Bill Credit Costs
Range Participants Participant
25% 300 $720.00 $216,000
50% 300 $540.00 5162000
75% 1) $360.00 $36.000
100% 100 $180.00 518,000
$432,000 ‘Fotal Bill Credit Costs
$80,000 Arrears Repayment Incentive at $100 per Participant
$43.200 Estimated 10% Administrative & Evaluation Cost
$555,200 Totat Program Cost
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Resulting Program Costs Including Bill Credits to Achieve a 6% Energy Burden

Poverty Level Pro‘plosed Annual'C'redit PEr | Bl Credit Costs
Range Participants Participant
25% 400 $600.00 £240.000
50% 400 $360.00 $144.000
75% 400 $60.00 $24,000
100% 0 $0.00 50
$408,000 Total Bill Credit Costs
$120,000 Arrears Repayment Incentive at $100 per Participant

$40.800 Estimated 10% Administrative & Evaluation Cost
$568,800 Total Program Cost

Q. IF IN CONSIDERING YOUR RECOMMENDATIONS THE COMMISSION REQUIRES

ADDITIONAL SCENARIOS, ARE YOU WILLING TO PROVIDE THEM?

A. Yes.

Q. ARE THERE ELEMENTS OF THE COMMISSION'S INQUIRY THAT YOU ARE UNABLE TO

QUANTIFY IN THIS TESTIMONY?

A. Yes. In addition to the items I have addressed, the Commission requested information on

the possible impacts on the Company's revenues, costs and bad debt expense associated
with addressing low-income affordability. Based on my experience with low-income
programs, I strongly believe that the three prong approach of weathenzation, affordable
bills and repayment of past due balances has potential to increase the consistency of a
company's revenue generated from low-income participants and to reduce participants’

late payment charges and unpaid balances. However, based on the relatively small
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number of customers participating in such programs I doubt these programs have had any

significant impact on total company revenues or uncollectibles.

Q. DOES THIS CONCLUDE YOUR SUPPLEMENTAL DIRECT TESTIMONY?

A Yes.
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GENERAL Rﬂ LES AND REGULATIONS
APPLYING TO ELECTRIC SERVICE QEC‘G GEC 2 3 ?998

19. AVERAGE PAYMENT PLAN

19.01 AVAILABILITY:. This Plan is avaitabk to Cuslomers receiving service under rate schedules for
Resigantial Service. Such Customers may elect to be bilied, and must pay for, alt electric
service provided by the Company under said Schedules, in accordance with the terms and
provisions of the Company's Average Payment Plan.

19.02 ELIGIBILITY. To be eligible to elect 1o be billed under the ierms and provisions of the Averags
Payment Plan, the Customer must meet the following requirements:

{(a) The Customer must be cumrently receiving-setvice undsr one of said schedules.

{h) The Custorner must have received service sontinuously at his present premises
for at least twelve (12) months prior to the siection or agree to Company’s
estimate for such service.

it The Customar must not have outstanding with the Company any delinguant
amount not in dispute,

(d) The Customer must satisfy, and be in conformance with. the Company’s General
Rules and Regulations Applying to Electric Sevice.

18.03 ELECTION: The Company shall choose z period of time in each year, designated as the
“enroliment period” for those Customers then eligible under the Plan. The bilis rendersd 10
these Customers during the enrolimant period shali contain two amounts: The actual amount
due, and the amount due under the Pian. The Customer elects to pay under the Plan if he
pavs the amount shown o be due under the Pian. The next bill rendered to Customers who
have not elected to pay under the Plan shall contain two amounts: the actual amount due, and
the amount due under the Plan, adjusted for any difference between the prior month's actual
amount due and the amount due under the Plan for the prior month, and the Customer again
will have the option to elect 10 pay under the Plan. Thereafter, a Customer may also elect to
pay under the Plan at any Sme by contacting the Company's Customer Service Cenfer. Al
qualified new Customers will be offerad the Plan on their first bill. The Customer must pay any
past due amount owed for electric service, except as provided in Missouri Commission Rule 4
CSR 240-13.045, before billing under the Plan wifl be commenced.
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GENERAL RULES AND REGULATIOMS

APPLYING TO ELECTRIC SERVICE RFCD DEC 2 3 1998

19. AVERAGE PAYMENT PLAN {Continued)

RATE! The total amount bilted during any Pian year shall be &qual to the amount which would
have been billed to the Customer for his usage during that year had he nct elected the average
payment plan. The amount bilied in the final month of the enroliment year will be the Average
Payment amount due pius an adjustment, which is equal to the difference between Customer’s
annual billing under the Pian and Customer's annual bilfing under the appropriate Residential
Service rate schedule.

PAYMENT OF ARREARS UNDER THE PLAN: Any Customer who fails 10 make timely
payments of the Average FPayment pius one-welfth of the amears amount, or whe causss or
permits diversion of electric service, shall be considered in defaut, and subject to
disconnection in accordance with the provisions of Ruie 3.13. The Company may require
payment in full of the totat amount in arrears as a condition of reconnection.

AVERAGE PAYMENT AMOUNT:

{1} Iinitial enroliment year

The Company will calculate the Customer's total annual bill based on current rate scheduises,
appropriate taxes, and Customer's usage for the past 12 months. The first Average
Payment amount due under the Plan will be this total annual bill divided by twaive. if &
record of actual usage is not available, the Customer's usage will be estimated.

{2) Subsegquent enraliment ysar

The Company will calculate the Customer's subseguent znroliment year tota! annus! bili
based on cument rate schedules, appropriate taxes, and Customer's usage for the pas: 12
months. Each subsequen! Average Payment amount due under the plan wil! be this iotal
annual bill divided by tweive, plus any adjustment, if applicable.

{3} Adjustment

{a) The monthly amounis payable under the Plan will be adjusted to raflect any rate
scheduie changes,

(b) The amount billed in the final month of the enroliment year will be the Average
Payment amount due plus an adjusinent, which is equal 1o the difierence batween Customer's
annual billing under the Plan and Customsr's annual billing under the appropriate Residential
Service rate schedule. However, at the Customer's option, the customer may pay only the
Average Payment amount due. Any difference remaining in the annual amount paid by the
Customer and the Customers annual hilling under the appropriste Resioential Service rate
scnedule will De divided by tweive, and the result snall be an adiusmment © the Average
Saymeni amount due e2ch month in the sudsequent enroliment E@f&ﬁﬁw&&wﬁgﬁm due

8 e ‘ . 5378 » e NN 1S ¢
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APPLYING TO ELECTRIC SERVICE RECD DEC 2 3 1998

18. AVERAGE PAYMENT PLAN  {Continued)

19.07 PAYMENT: Payment shall be in accordance with Company's General Rules and Regulations.
{See Rule 8. Billing and Payment).

19.08 TERMINATION: The eiection shall continue from vaar {o vear, uniess terminated upon the
occurrence of any of the following events:

{a) The Customer closes his account with the Company at that premises. The Company
will render a final bill to the Customer based upon actuaj unpaid usage o date.

(b) The Customer requests termination of Plan biliing. Upon termination, the Customer's
unpaid usage to the latest billing date shall be due and payable.

{c} ifthe Customer fails to make fimely payment of amounis die on any bill rendersd
under this Plan, Plan billing wil be terminated. The Customer's unpaid usage shall be
due and payable, and bilts based on actual usage will be subsequently issued.

The Customer may reelect 10 be billed under the Plan by paying all amounts due and nofifving
the Company's Customsr Service Center.

19.08 GENERAL RULES AND REGULATIONS APPLICABLE: Zxcapt as expressly set forth above,
this Plan 0 no way modifies, terminates or suspends any of the Company's or Customear's
rights or obligations, under {he General Rules and Reguiatons Applying to Electric Service,
including but not limited o payment of bilis and discontinuance of service provisions.
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THE EMPIRE DISTRICT ELECTRIC COMPANY

P.S.G. Ma. No. 5 Sec. 4 1% Revisad Sheet No. 20
Candeling P.S.C. Mo. No. 5 Sec. 4 Qriginal Sheet No. 20
Far ALl TERRITORY

EMPIRES ACTION TO SUPPORT THE ELDERLY
RIDER EASE

1

APPLICATION;

*Registered Eiderly or Disabied Customer” means one who i sixty (60) years old and abave, or s disabled 1o the exient that
sihe is unabis to ieave the premises without assistance and who files with Company 8 formn approved by the Commission
altesting to the fac! that s/ne meets these qualifications and which also may list an agency or person the Company shall
contact as required in the Cold Waatner Rule.

PLAN:

1. The iate paymen! charge on thess accouns will be waived.

2. No new security deposit will De required as long 85 2 reasonable atiemp! is made to keep electrc bllls paid, For
purposes of getanmining reasonable attempt, Empire wilt consider the foliowing: any definguent talance and the size of
the balgnce; the time that the dabt has been oumtanding and the reason wihy; the Cusiomers avliity to pay; the
Customer's paymen; history, and any other rolevant facters reiating o the Customar's servica.,

3. Tnird party notification at custiomars request (we will send a copy of any delinquent notices issusd on thase ALCOUNTS to

& thirg pany).
4. Cuslomer may choose e preterred paymant 4ats 1o make payments morg convenient.
UATE OF 1SSUE Tecamber 20, 2006 DATE EFFECTIVE " = BN e

IBSUED BY Kelly & Walters, Vice President, Joplin. MO December 15, 2007
ST 5. i
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THE EMPIRE DISTRICT ELECTRIC COMPANY

PRC. Mo No. 5 Sac. 4 o Revisad Shest No. g
Capeeling P.S.C. M. No. 5 Sec. 4 4" Revised Sheetl No. g
For ALL TERRITORY

EXPERIMENTAL LOW-INCOME PROGRAM
{“ELIP"}

ARPLICATION:

This Experimental Low-Income Program is applicabie for service bilied under Schedule RG, Residential Service, to qualified
customers. The ELIP will, on a pilot basis, pravide up to 7.000 panicipants with a fixed credit on their monthly ol (ELiP
credit), Customers particpating in the ELIP progran: shall receive the credil for a period up o 12 montns from the biling cycle
designated by the Company (EDE) as the participants first month untit ihe billing cycle designated as the panticipants iast for
ELIP. Al the end of the 12 month period, 4 customer may reapply 1o paricipate further in the program. This experimental
program was approved by the Missour: PSC in Case Nos, ER-2002-0424, ER-2006-0315. and ER-2008-0093,

BEFINITIONS:

Qualified Customer — An EDE customer recaiving service under Schedule RG who is classified as low-income by the Missourt
Depariment of Social Service critenia and whose annual household income is no greater than 125% of the tederal poverty

level, as established by the poveny guidelines updated penotically in the Federal Register by the U.S. Depanment of Heaith
and Services under the authority of 42 LLS.C. 9902 (2),

Applicant - A quallfied customer who submits an ELIP application form for the ELIP credit.
Parficipant - An applicant who agrees (o the terms of the ELIP and is accepted by EDE,

Program Funds — As agreed in the Third Stiputation and Agreement in Case No. ER-2008-0083, ona-nalf of the unspent
program funds identified on the effective date of rates in said case will fund the program through the effective date of rates in
the iatan 2 rate case as specified in the Regutaiory Pian Stipuiation and Agreement, Case No, EQ-2005-0263 (latan 2 casa).
The remaining balance of excess ELIP funds, whether a plus or minus, will become an offset to the CPT reguiatory assel
balance to be used for demand side management and low income programs approved by the Commission,

Agencies- The social service agencies serving EDE's service lermtory that qualify and assist ELIP sustomars pursuant 1o
writian coniract between =DE and the Agencies.

AVAILABILITY:

Service under this rate schedule shall be available 10 up 10 one thousand participants in the EDE service area who satisfy the
tollowing eligibilay requirements:

4. Participant must be an EDE residential cusiomer receiving service under the RG rate.

2. Particpants annual household ncome mus! be verfied initially, and annually thersafter, as being no greater than

125 percent (125%) of the federai povertly level.

s

For purposes of determining the level of tie ELIP credit 10 be received. The paricipants will be categorized as
follows.

a.  Group A - Panicipants whose annusl income has been verified as being from O to 50 percent (0% - 50%) of
the federal poverty level,

b, Group B - Parficipants whose annual income has baen verified as peing from 51 {0 1256 percent {51% -
125%) of the federa: poverty ievel

4. Farticipants shall be required to enroll in EDE's Average Payment Pian. (Rider AP) with adjusiments 10 said plan
himited to onoe per vear.

5. Pariicipants who nave ouistanding arrearages shai enter special pay agreements through which the arearagss
shall be paid over a period of 12 to 24 montns as mutuatly agreed 1o by both the Participant ang the Company.

Senacs Sommiser

T

DRTE OF 1ISSUE Augus! 6. 2008 DATE EFFECTIVE SeptembacEZe0U

Augus: 28, 2008

ISBUED BY Keliy £. Walters, Vice President, Jopiin, MG

BAM SUP DIR-1 Page 85000z




THE EMPIRE DISTRICT ELECTRIC COMPANY

P.S.C. Mo. No. 5 Sec. 4 il Revises Sheet No. 10
Canceiing P.5.C. Mo. No. 5 Sec. 4 ¥ fevised Sheet No. 10

Far ALL TERRITORY

EXPERIMENTAL LOW-INCOME PROGRAM
{"ELIP}

8. Pardicipants must provide, vis an interview or quastionnaire, information related 1o their anergy use and program
participation. Any information provided in these interviows or questionnaires that is later mage pubiic will not be
associated with the partictipant's name.

7. Any grovision of the Company's rules and regulstions applicable 10 the Company's RG customers will aiso apply to
ELIP participants.

ENERGY ASSISTANCE,
1. $arficipants who have nol previousty compieted an application for a LIHEAP "L ow-Income Home Ensmy Assisiance
Program™) grant agree 10 apply for & LIHEAP grant when sush granis become availabie. EDE . through the Agancias,
shall agsist ELIP panticiparts with comnigtion of L IHEAP application forms when such sssistance is reguested.

o

Applicants agree to apply for any other available anemgy assislance programs igentified by the Company, inctuding
any available weathenzation programs.

CREDT AMOUNT:
Participants shall receive the ELIP credit for 50 iong as the participant continues 1o meet the ELIP eiigibllity requirements |

Up 0 1,800 participants shall recaive the ELIP credit in the foliowing amoums {no! to exceed the parficipant's fixed monthly
Rider AP payment):

Group A — Up 10 3 maximum of §50 per month.
Group B ~ Up 16 a maximum of $20 per montn,

DISCONTINUANCE AND REINSTATEMENT:
£DF may tiscontinue a participant's ELIF credit for any of the foliowing reasons:

1. IfEDE, through the Agencies, determines the participant no longer meete the slipibility reguirement: set forth in: this
tarifi.

2

if the participant submits 8 writien requast o ZDE asking that the ZLIP oredit e distontinued.

3. 1f the pariicioan! doses nel conform to EDE's nues and requiations as approved by the Missouri Pubiiz Service
Commigsion, and as B rasult Ine panicipant has Scheduw RG service dissontinued by SDE.

Reinstaternant of the ELIP credit following discontinuance in the above circumstances and after the pariicipant again
meets the eligibiiny requiremants will be at the discrebion of EDE.

i participant voluniarily jsaves me EUIP, tha! customer shall be inebjibie for pathoipation in the BUIF for e
remaingder of the tarm of this exparimantal program.

MISAPPLICATION OF THE ELIP CREDIT:
Providing incorrest or misigading information to obtain the ELIP credir snall constituts 2 misapplication of the 2015 credit §
this ocours EDE mayv disconfinue the ELIP cradit and rebil: the account for the amount of ali ELIF credits received by the
participan). Failure (o reimburse EDT for the misappication of tne ELIF credis may result in emination of cusiomer's erectnt
service pursuans 10 TDEs ruias ang repuiations. Howeve:, nothing i this expenmenta’ 181F shall be mnterpreted as bmfting
DT '8 aghts unger any pravisions 0o any apbiicante jaw o7

DATE OF (SSUL Decemper 28 2008 DATE EFFEQTIVE *w o A
1ISSUED BY Kelly & Walers, Vice President, Jophr:, MO Decaemper 14 2007 'E ,ﬁ
croooe.cars  BAM SUP DIR-1 Pagdgled

T w0l G

[ IR+ 1 PR




THE EMPIRE DISTRICT ELECTRIC COMPANY

#£.5.C. Mo. No. 5 Sec. 4 Ath Revised Sheet No. 11
Cangeling P.S.C. Mo. No. 5 Sec. £ 3rd Ravised Sheet No. 11
For ALL TERRITORY

)

EXPERIMENTAL LOW-INCOME PROGRAM
CELIPT)

OTHER CONDITIONS:

The ELIP program has been designed sa thai EDE neither profits from nor incurs losses as a result of offering this
axperimantal program.

Custs of administering the program, including those costs charged by the Agencies, shalt be paid from the program funds.

As ordered in Case No. ER-2006-0315, each year $2,000 shall be earmarked for ouireach programs. The Customer
Program Collaborative ("CPC"} shall be responsible for deveiopment and review of the outreach programs.

As orgered in Case No. ER-2006-0315. each year $30.000 shail be earmarked for an sxperimental arrearage repayment
incentive program. Participation in this expermenial arrearage repayment incentive program is contngent upon approval of
ELIP funding by the agency seeking to gualfily the participant for the ELIF program. The program shall maich every wo
‘doflars paid by & participant above the monihly deferred payment with one Incentive dollar. The maximur annual incentive
Tepayment i $60 per customer.  This payment is in additon 1o credit amount available © the participant.

The program wili not be limitad to fewer than 200 participants from Group A and 200 participants from group B.

EDE wili gather and mainiain participant data on usage, arrears, sayments and other reievant factors o pe used i the
evaluation of the program,

£DE ghall make non-confidential data. as well as any and a# program evaluations that are conducted, available to the parties
10 Case Na. ER-2002-0424. ER-2006-0315, and ER.2008-0043.

The experimental program may be evaluated i any EDE rate or complaint case. An evaluation shalt be conducted prior to the
filing of the latan 2 rate cass by an independent third party evaluaor under contract with EDE, thal 1s acceplabte o EDE,
Commission Staff and the Pubiic Counsel. Tne costs of the evaluator shall be paid from the program funds.

This Experimenta! Low-income Program will continue until the new rales are implemented in the latan 2 rate case as
specified in the Reguiatory Pian Stiputation and Agreemeni. Case No. £E0-2005-0263.

RN
pissour Pubbis
Sarvice CommsioT

PR August 23, 2008
DATE OF !SSUE August &_2008 DATE EFFECTIVE Septormie—t-2008
ISSYED BY Kefty 5. Waliars, Vice President, Jopln, MO

BAM SUP DIR-1 Page }Q; 0es
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THE EMPIRE DISTRICT ELECTRIC COMPANY

P.S.C. Mo. No. 5 Sec. . ath Revised Sheet No. 5
Cangdiing P.5.C. WMo, No. 5 Sec. 4 3rd Revised SheotNo., ___ &
For ALL TERRITORY.

AVERAGE PAYMENT PLAN
RIDER AP

APPUICATION:

esidential cusiomer and cartain commercial customars may etect o oe billed and pay for eiaciric service under the Average
Rayment Plan i the custemer has satisfied the Comgpany's credit requiremems,

PLAM:
1. Bills will be rendered during each of the first twelve manths, Average Payment Plan Months (APP), in amounts equal 1o

one-twelfth of the esiimated annual cost of service to the customer.

2. Differences between Customer's applicabie rate schedule billing snd APP contract bifings wili be accumulated and the
oustanding batance will be applied 10 the next years APP. ,

3 The Company may adjus! the amount of biliing auring the Avarage Payment Months whenever usage varies significantly

~ Wom the plan egtimate, or when a revision in the Company's rates have beern: approved.

. The Batance Month will pe elther Agrit or Qctober for ali customers

TEQM(NATiON QF PLAN PARTICIPATION:

Tne Company may erminate a customer's participalon in this plan i the customer has failed to make payment when

due. Billing adjustments required o baiance the accouni will be included in the next regular bill.

2. The customer may terminaie paricipation in the pian by reguesting the termination in wring.  Tne customer must pay
any amounts due on the accouny, inciudmg bifling agustments.

3, Final bilts, when issued on an Average Payment Pian sccount. shall include any biling adjustments necessary to
palance the acoount,

DATE OF ISSUE Novemper 1, 2008 DATE EFFECTIVE Dezemper 1. 2009 PRED
ISBUED BY Kehy & Walters, Vice Fresigent, Jopin, MO paissoun Fubiic.
Service Commissn

BAM SUP DIR-1 Page=916-0300
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STATE OF MISSOURI, PUBLIC SERVICE COMMISSIO

P.5.C. MO, No. 1 Original Sheet No._ R-62.15
Canceling P.S.C. MO. No. Shest No.
KCP&L Greater Missouri Operations Company For Territory Served as L&P and MPS
KANSAS CITY, MO 64108
RULES AND REGULATIONS
ELECTRIC |

9.17 Economic Relief Pilot Program

A. PURPOSE:

The Economic Relief Pilot Program (ERPP) offered by the Company provides an opportunity to
relieve the financial hardship experienced by some of our customers, Through this three (3) year
pilot” we shall endeavor to insure this program is a valuabie and viable program for customers.

B. APPLICATION:
This ERPP is applicable to qualified customers for residential service billed under

Schedule MOS810, MOS20 or MOB22 for the L&P territory or

Schedule MO8E0 or MOBTC for the MPS territory.
The ERPP wilt, on a piiot basig, provide up to 1,000 participants with a fixed credit on their
monthly bill (ERPP credit), for a period up to 12 Mmonths from the billing cycie designated by the
Company as ths participant's first month until the billing cycle designated as the participant's iast

for ERPP. At the end of the 12 month period, a customer may reapply to participate further in the
program through the term of the pilot program.

C. DEFINITIONS:
Qualified Customer - A customar receiving residential service under

Schedule MOB10, MOY20 or MQO822 for the L&P territory or

Scheduie MOBED or MOST( for the MPS 1erritory,
who is classified as low-income by the Missouri Depariment of Social Service criteria and whose
annual household income is no greater than 185% of the federal poverty level, as estabiished by
the poverty guidelines updated pericdically in the Federal Regisier by the U.S. Department of
Health and Services under the authority of 42 U.8.C. 9902 {2).

Applicant — A qualified cusiomer who sudmits an ERPP application form for the =RPE cradil.
Participant ~ An applicant who agrees to the terms of the ERPP and is accepied by the Company.

Program Funds —~ Annual ratepayer funding for the ERPP is 8315,600. Ratepayer funding shall be
matched dollar for dollar by the Company. The $630,000 annual sum of ratepayer funding and
Company matching funds shall be the “program funds”.

Agencies- The social service agencias serving the Company's service territory that gualify and
assist ERPP customers pursuant (o written contract between the Company and the Agsencies.

* The thres vaar pilo! begins on the original affective date of this program.

tssued: Juiy &, 2009 SHeciive: Septamper 1, 2008
issued py: Curlis [ Bianc, St Direstor
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STATE OF MISSOURI, PUBLIC SERVICE COMMISSION

P.S.C. MO. No. 1 Original Shest No._R-62 16
Canceiing P.5.C. MO. No. Sheet No.
KCP&L Greater Missouri Operations Company For Territory Served as L&P and MPS
KANSAS CITY, MO 64106
] RULES AND REGULATIONS
f ELECTRIC

9.17 Economic Reiief Pilot Program (Continued)

D. AVAILABILITY:
Service under this rate schedule shall be available to up to 1,000 participants in the Company's
service area who satisfy the foliowing eligibility requirernents:

- _m

1. Participant must be a customer receiving residential service under the Company’s
Schedule MO310, MO920 or MO922 for the L &P territory or
Schedule MOBE0 or MOBT0 for the MPS territory.

2. Participant's annual househoid income must be verified inifially, and annually
thereafier, as being no greater than 185 percent {185%) of the federal poverty ievel.

3. Participants who have outstanding arrearages will enter special pay agreements as
mutually agresd to by bath the Pariicipant and the Company.

4. Participants must provide, via an interviaw or questionnaire, irformation related 1o their
energy use and program paticination. Any infosmation provided in these inteniaws or
guestionnaires that is later made pubiic will not be associgied with the participant’s name.

£. Any provision of the Company's ruies and regulations applicabie to the Company’s
Schedule MO910, MOB20 or MOSZ2 customers for the L&P territory or
Schedule MOBS0 or MOBT70 custormers for the MPS territory

will aiso apply to ERPP participants.

€. Participants will not be subjecl to late payment penaities while participating in the
program.

ENERGY ASSISTANCE:
Pam..lpants who have not previously compleied an appiication for a LIMZAP (*Low-income

Home Energy Assistance Program”) grant agree to apply for a LIHEAP grant when such grants
become avaiiabie. The Company, through the Agencies, snhall assist ERPP participants with
complefion of LIKEAP application forms when such assisiance is reguested.

2.

Applicants agree 10 apply for any other available energy assisiance programs identified by the

Company.

1IssuBs: Juiv & 2000 Effective. Santemnber 1, 2008
issusd oy Curhs D Bienc, 3. Diretor
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STATE OF MISSOURI, PUBLIC SERVICE COMMISSION

P.S.C. MO. No. 1 Original Sheet No._R-62.17__
Canceling P.S.C. MO. Na. Sheetl No.
KCP&L Greater Missouri Operations Company For Territory Served as L&P and MP3

KANSAS CITY, MO 64106

RULES AND REGULATIONS
ELECTRIC

"
.

9.17 Economic Relief Pilol Program (Continued)

F. CREDIT AMOUNT:
Participants shall receive the availabie ERPP credit for so long as the participant continues fo
meet the ERPP sligibility requirements and reapplies 1o the program as reguired.

Up 1o 1,000 paricipants shall receive the ERPP credit in the amount of each participant's average

bill for the most recent 12 months bills, not to exceed $50 per month. The credit amount wili be
determined by the Company at tha time of enroliment.

G. DISCONTINUANCE AND REINSTATEMENT:
The Company will discontinue a pariicipant's ERPP credit for any of the following reasons:

1. 1If the Company. through the Agencies, determines the parlicipant no longer mests the
eligibility requirements set forth in this tariff.

2. If the participant submits & written request to the Compeny asking that the ERPP credit
be disconiinued.

3. If the participant doss nof conform to the Company’s ruies and reguiations as approved
oy the Missouri Public Service Commission, and as a result the participant has senvice
discontinued for

Scheduls MO910, MO920 or MOS22 for the L&F terriory or

Schedule MOBB0 or MOBT0 for the MPS tarritory.

Reinstatement of the ZRPP credit foliowing discontinuance in the above circumstances and after
tha participant again meets the siigibility requirements will be at the discretion of the Company.

H. MISAPPLICATION OF THE ERPP CREDIT:

Providing incorrect or misieading information to obtain the ERPP credit shali constitute a
misappiication of the ERPP credit. If this occurs the Company may disconiinue the ERPP credit
and rebill the account for the amount of all ERFP credits received by the participant. Failure to
reimburse the Company for the misappiication of the ERPP credils may result in iermination of
customer’s electric service pursuant to the Company's rules ancd reguiations. However, nothing in

this experimental tarifi shall be inlerprated as kmiting the Company’s rights under any provisions
of any applicabie law or tariff,

issuss: July 8, 2008 Sfiechve: Seprember 1, 2008
issued by: Curiis §. Bianz, 31 Director

FILED

missoun 2ublic

BAM SUR DIRCLRASEIE U,



STATE OF MISSOURI, PUBLIC SERVICE COMMISSION

P.5.C. MO. No. 1 ' Original Sheet No._R-62.18
Canceling P.5.C. MD. No. Sheset No.
KCP&L Greater Missouri Operations Company For Terrtory Servad as L&P and MPS
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RULES AND REGULATIONS
ELECTRIC

9.17 Economic Relief Piiot Program {Continued)

. OTHER CONDITIONS:

The ERPP program has been designed so that the Company neither profits from nor incurs losses
as g result of offering this experimental program.

Costs of administering the program, including those costs charged by the Agencies, shall be paid
from the program funds.

The Company will gather and maintain participant data on usage, amears, payments and other
relevant factors to be used in the evaluation of the program.

The Company shall make non-confidential data, as well as any and all program evaiuations that
are conducted, available to the parties.

The pilot program may be svaluated in any Company rate or complaint case. The evaluation shali
be conducted by an independent third party evaluator under contract with the Company, that is
accapiable to the Company, Cammission Staff and the Pubiic Counsel. The costs of the evaluator
shall be paid from the program funds.

i any program funds in excess of astual program expenses remsin at the end of the ERPP
program, the Company shall redirect the excess funds to tariffad demand-side management
Pragrams.

issues: Juiy & 2008 Shestive: Seprembper 1, 2008
issuad by Suris T, Bians, Sr Direcior
SRS
rdissourt Pubic
e Comins sion
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STATE OF MISSOURY, PUBLIC SERVICE COMMISSION

P.5.C. MO. No. 1 Original Sheet No.__ R-40
Canceling P.5.C. MO. No. Sheet No.
Aquila, Inc., dba
AQUILA NETWORKS For All Territory Served by Aquita Networks - L&P and Aguila Networks - MPS
KANSAS CITY, MO 64138

RULES AND REGULATIONS
ELECTRIC

6.05 Level Payment Plan

A,

The purpose of the level payment plan is o tevelize, inscfar as possible, the amount a
customer is required to pay monthly over a year's period,

This level payment plan is available 10 all eligible residential customers. A customer who
has been delinquent three (3) or more times in the last twelve (12) months at his current or
previous location may be refused participation in the ievel payment plan until the customer
has established & welve (12) consecutive month payment period with no more than two
(2) delinquent payments, Level payment biling levels are subject to change. Failure to
mainiain a current account wili disqualify customers fromn participating in the program. Al
Company's option, cenain nonresidemial customers, based on usage patterns and
payment history, may be aliowed to panicipate in Company's tevel payment plan.

. The level payment amount is hased on twelve {12) months' historical information as

adjusted for any significant rawe @nll changes dunng the period, abnormal weather
conditions, or ather factors. The estmated annual adjusted biling, and thus the monthly
level payment amount, may be revised if it s obvious the earlier estimale was
underestimated o overestimated due (¢ cusiomer use, weather conditions, rate tariff
changes, or other factors during the subsequeny level payment penod.

Customers may enter the level payment plan dunng any month of the year. Level
paymen amounts {or customers with jess than twelve (12) months to the true-up cycie will
be estimated based on estmaied monthly use Tor such period.  In any event, the
estimated billing will be revised 10 actual billing once each year and the correction reflectad
on the customer's bill.

The custorner's bill will show the: actual monthly amount, the current status of the account,
and the monthiy Javel payment amount,

issued: April 14, 2004 {fiecuve: April 22, 2004
ssued Dy: Dennis Wilhamz, Reguiatory Services
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FORM NO. 13 P.S.C. MO. No. 2 ™ {Orisnal} SHEET NO. 105
{Revised}
Cancelling P.S.C. MQ. No. 2 {Original) SHEET NO. 105
Revised)
Atmes Energy Corporation FOR - All Areas

Name of Issning Corporation Community, Town or City

BUDGET BILLING PLAN

This pian is available to all residential Customers and other Customers whose average
congumption is iess than two hundred fifty (250) Ccf per month. The Customer may enroll in
the Budget Biliing Plan at any time during the calendar year. To be accepted as a Budget
Billing customer, the account balance must be paid in total before the customer is put on
Budget Billing. Af enroliment, the customer shall acknowledge that this Budget Billing Plan
will continue until the customer:

1. Notifies the Company in writing or by telephone to discontinue the plan, or
2. Inturs two delinquent actions on the account.

The Gompany has a Budget Billing Plan available for the convenience of its customers.
The Plan is designed 1o help leveiize payment for gas service over g period of twelve
months. The Budget Billing Plan amount will be determined based on historical or
estimated usage and billing amounts. Levelizing adjustrments will be made as
frequently as each month. The following is the formuia used to calculate a customer's
Budget Billing Plan amount:

{Sum of all charges net of Adjustments not 1o exceed tweive calendar
months)/(Numper of bills issued not 1o exceed twelve calendar months)

The Customer may request termination of the plan at any time but will be required to
bring the account to the current batance. ! a credit balance remains, the Customer
may obtain a refund or apply the credit balance to charges for future months’ service.
To receive a refund, the credit balance must exceed $10.00.

As noted gbove, the Cusiomer will be removed from the Plan afier two delinquent
actions and will be required to bring the account to the current balance. When
payment is delinguent, a debit account balance shall be subiect to the same collection
procedures as other accounts. I the account balance is a credit. the Budget Billing
Pian may be terminated after not iess than 30 davs.

v

DATE GF [SSUE juiv 11, 2008 DATE ERRaCTIVE: Aucpst T 2008
paontn: Tsay Yy ocar Mon ray Yea:
ISSUTDBY: Mark A Mertin Viee Fresicens Rawes £ Reeglagn affars. Kenuein M igsiae: Dnvisiog Owensboro, 1Y
ame of Offizer Tiue Addrzss,
FRrozEh
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STATE OF MISSOQURI, PUBLIC SERVICE COMMISSION

pP.5.C. MO. No. 2 Qriginal Sheet Na. 68
Canceiing P.5.C. MO. No. 1 Sheet No.
THE EMPIRE DISTRICT GAS COMPANY FOR: Sedalia, Missouri and Surrounding Rural Areas
JOPLIN, MO 64802
EXPERIMENTAL LOW INCOME PROGRAM
{"ELIPY
APPLICATION

This Experimental Low Income Program (ELIP) is available for service billed under Schedule RS-N&S,
Residential Service, to gualified natural gas space heating customers. The ELIP will provide participants
with a fixed credit on their monthly bill (ELIP Credit). Customers participating in the ELIP program shall
receive the credit during the months of November through March. This program was approved by the
Missouri Public Service Commission in Case No. GR-2004-0072.

DEFINITIONS

Qualified Customer — An Empire customer raceiving service under Schedule RS-N&S whose annual income
is verified, by Missouri Valiey Community Action Agency (MVCAA), as no greater than 125 percant of the
Federal Poverty Level, as sstablished by the poverty guidelines updated periadically in the Federal Register
by the U.3. Department of Haalth and Human Services under the authority of 42 U.S.C. 9902 (2).

Applicant - A qualified customer whe submits an ELIP application form for the ELIP credit.

Participant — An applicant who agrees to the terms of the ELIP and is designated as a gualified customer by
MVCAA,

Program Funding — Annual funding for the Weatherization and Low Income Programs is based on the
Unanimous Stipulation and Agreement in Case Nc. GR-2004-0072. A toial of $135,000 will be funded by
Company annually in the foliowing programs:

o $78,500 will be used to fund system-wide experimental weatherizalion assistance. to be
administered in a manner consistent with the federal Weathsrization Assistance Program, and
the entire annual funding emount is to be allocated pro rata to all of Company's service territories
through the Missouri Depariment of Natural Resources weatherization service providers,
$7.500 will be used for experimental commercial energy audits.
$24,000 will be used for weatherization for ELIP program parlicipants in the Sedalia area.
$25,000 will be used 10 fund an experimemal rate discount with two tiers of credits for
Company's residantial gas customers in the areas served by MVCAA with incomas in the range
of 0% 10 125% of the Federal Poverly Level,

Agency - The social services agency serving the Sedalia, Missouri service territory that qualifies and
assists ELIP customers pursuant to agreemeni betwsen Company and the Agency.

—rt —— e

IH

DATE OF ISSUS:  August &, 2007 SEFECTIVE DATE:  September 8 2007
ISSUED BY: Relly S, Walters, Vice President
=HLED
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STATE OF MISSOURI, PUBLIC SERVICE COMMISSION

P.S.C. MO. No. 2 Original Shest No. 69
Canceling P.3.C. MO. No. 1 Sheet No.
THE EMPIRE DISTRICT GAS COMPANY FOR: Sedalia, Missouri and Surrounding Rural Areas
JOPLIN, MO 64802
EXPERIMENTAL LOW INCOME PROGRAM
("ELIP™)
AVAILABILITY

Servige under this rate schedule shall be available to qualified ELIP program participants in the Sedalia,
Missquri service territory who satisfy the following eligibility requirements:

1. Participant must be a Company residential customer receiving service under the RS-N&S rate
schedule, who has been weatherized in the pasi 3 years, or agrees o be weatherized. under the
Federal Low Income Weatherization Assistance Program (LIWAP) program

2. Participant’s annual household income must be verified initially, and annually thereafter, as no more
than 125 percent of the Federal Poverty Level.

3. For purposes of determining the level of the ELIP credit to be received, the participants will be
categorized as foliows:

a. Group A - paricipants whose annual income has been verified as being from 0 o 50 percent
of Federal Poverty Level.

b. Group B - participants whose annual income has been verified as being from 51 to 125
percent of the Federal Poverty Laveal.

4. Participants who have outsianding arrearages shalt enter into special payment agreements through

which the arrearages shall be paid monthly, in an amount mutually agreed upon by both the

participants and Company, not to exceed $20/month. This payment agreement will be considered a

deferred paymant agreement for purposes of R-31-6.08 A,

Participants must provide, via an interview or guestionnaire, information related ic their energy use

and program participation, Any information provided in these interviews or guesiionnaires that are

later made public will not be associated with the parlicipants name. sireet address or {elephone
number.

8. Any provision of the Company's Ruies and Reguiations applicable to the Company's residential
customer will also apply to ELIP customers,

:fJ'!

ENERGY ASSISTANCE
1. Participants who have not previously completed an application for a Low income Home Energy
Assistance Program ("LIHEAP”) grant agres to apply for a LIMEAP grant when such grants become
available. Company, through the Agencies, shall assist ELIP participants with completion of LIHEAP
application forms when such assistance is required.
2. Applicants agree to apply for any other available energy assistance programs identified by the
Campany, including the LIWAP weatherization program administerad by MVCAA.

CREDJT AMOUNT
Farticipants will receive the ELIF credit each month during the months of November io March, as iong as
the patiicipant conlinues 0 meet the ELIP gligibifily requirements.

Up to 120 participants shall receive the ELIP credit in the following amounts, not 1o exceed the participant's
monthiy utility bill:

Group A ~ $80 per month
Group B ~ $40 per month

i—
S————

DATE $.= ISSUE.  August ©. 2007 EEFECTIVE DATE:  Seplemoer &, 2007
ISSUED BY: Keliy S. Walters, Vice Prasident
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STATE OF MISSOURI, PUBLIC SERVICE COMMISSION

P.8.C. MO. No. 2 Original SheetNo. _ 70
Canceling P.S.C. MO. No. i Shest No. .
THE EMPIRE DISTRICT GAS COMPANY FOR: Sedalia. Missouri and Surrounding Rural Areas

JOPLIN, MO 64802

LOW INCOME PROGRAM
{"ELIP")

DISCONTINUANCE AND REINSTATEMENT.
Company may discontinue a participant's ELIP credit for any of the foliowing reasons:

1. If Company, through MVCAA, determines that the participant no longer meets the eligibiity
requirements set forth in this tariff,

2. i the participant submits a written request to Company asking that the ELIP be discontinued.

3. if the participant does not conform to Company’s rules and regulations as appraved by the Missouri
Public Service Commission, and as a result, the participant has Schedule RS-M service
discontinued by the Company.

Reinstaternent of the ELIP credit following discontinuance in the above circumstances and after the
panticipant again meets the eligibility requirements will be at the discretion of the Company.

MISAPPLICATION OF THE ELIP CREDIT;

Providing incorract or misieading information to obtain the ELIP credit shall constitute a misapplication of
the ELIP credit. If this occurs. the Company may discontinus the ELIP crediit and re-bill the account for the
amount of all ELIP credits received by the participant, at which time the Company will also return o MVCAA
the ELIP credits collected on this customer. Failure to reimburse the Company ior the misapplication of the
ELIP credits may resull in termination of customer's gas service pursuant to the Company’s ruies and
regulations. Mowaver, nothing in this tariff shail be interpretad as imiting the Company’s rights under any
provisions of any applicable iaw or tariff.

OTHER CONDITIONS:

The ELIP program has been designed so that the Company neither profits from nor incurs losses as a resuit
of offering this program. The Company will notify MVCAA of participants that become disqualified from the
program. MVCAA will notify the Company of applicant qualification to the program by the 15" day of each
month during the months of November through March. |f a participant isaves the program, he/she must
reapply for quaiification through MYCAA, and MVCAA must notify the Company befare credits will be issued
to such participanis. If a program pariicipant moves to another premise in 3edalia. hefshe will be
conhsidered disqualified from the program untit MVCAA designates such customer as a qualified participant

The Company will track the use of the program funds. If the $25.000 in progran funding is expended in any
calendar year for subsidy credits or program administration. Company will not be obiigated to provide
additional program funding. The costs of administering the program, including those costs charged by
MVCAA, up to 3% of the annual funding, shall be paid from the program funds.

Participation may b iimited so that the projected expendituras of the program should equal the projacted
revenue from the program funds. The program wili nol be limited o fawer than 50 participants in Group A
and 50 participanis in Group B. ZLIP credits will not be prorated betwsen monthiy hills.

DATE OF ISSUE: Augusl &, 2007 EEEEITIVE DATE: Sepiember 8, 2007
ISSUED BY: Relly S Walers Vice Fresident
EHLED
BAM SUP DIR-1 Pagm%u;; Subiic

Service Commision



STATE OF MISSOURI, PUBLIC SERVICE COMMISSION

P.8.C. MO. No. 2 Original Sheet No. 71
Canceling P.5.C. MO. No. 1 Sheet No.
THE EMPIRE DISTRICT GAS COMPANY FOR: Sedaiia, Missouri and Surrounding Rural Areas

JOPLIN, MO 64802

EXPERIMENTAL LOW INCOME PROGRAM
’ {"ELIP")

The Company will gather and maintain individual pariicipant data on usage, arrears. payments and other
relevant factors to be used in the evaluation of this program, and will provide such data to the Missouri PSC
Swaff and Office of Pubiic Counsel in May of each year or in response to data requests in the Company's
next rate or complaint case, Any data collected by MVCAA on participant household characteristics, such
as equipment saturations or efficiencies, occupancy, energy use patterns. and adoption of energy savings
actions will be shared with the Company for intemal evaluation purposes.

The Company shall make non-confidential data, as well as any and all internal and external program
evalyations that are conducted, available to Missouri PSC Staff and Office of Public Counsel upon request.

Pursgant to a Stipulation and Agreement in Case No. GR-2004-0072, this program may be evaluated in the
Company's next rate or complaint case.

e — e ~L T =
DATHE OF 1S8UE: August 8, 2007 EFFECTIVE DATE: Semember §, 2007
ISSUED BY: Kelly 5. Walters, Vice Prasidernt
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STATE OF MISSOUR!, PUBLIC SERVICE COMMISSION

P.8.C. MO. No. 2 1st Revised Sheet No. R-36
Cangsling P.5.C. MO. No. 2 Original Sheet No. R-36
THE EMPIRE DISTRICT GAS COMPANY FOR: All Communities and Rural Areas Receiving
JOPLIN, MO 64802 MNaturs! Gas Service
‘ RULES AND REGULATIONS
GAS

6.05 Level Payment Pian

A. The pumpose of the level payment plan is (o levelize, insofar as possible, the amount a
customer is requirad to pay monthiy ovar a year's period.

B. This level payment plan i available to all eligible residential customers. A customer who
has been delinquent three {3) or more times in the 1ast twelve {12) months at his current of
previous location may be refused participation in the level payment plan until the customer
nas established a twelve (12) consecutive month paymen! period with no maore than two
{2) deiinquent payments. Level! payment billing levels are subject to change. Failure to
maintain a current account will disqualify customers from participating in the program. At
Company's oplion, ceriain nonresidential customers, based on usage paftems and
payment history, may be allowad to participate in Company's level payment plan.

C. The level payment amount wili be based on twelve {12) months’ historical information as
adjusted for any significant rate changes during the period, abnormal waather conditions,
or other factors. The estimaled snnual adjusted biling, and thus the monthly ievel
payment amount. may be revised if it is obvious the carlier estimaie was underestimated
oF overestimated due 1o customer use, weather conditions, rate tariff changes, or other
factors during the subgequent level payment period.

D Customers may enter the level payment pian durng any month of the year. Level
payment amourts for customers with less than twelve (12) months to the true-up cycle will
be estimaied based on estimaled monthiy use for such period. in any event, the
estimated biliing will be compared 10 actual biling once each year and the outstanding
balance due will be refiested over the next twelve month payment plan..

E. The sustomer bill will show the actual monthly amount, the current status of the account,
and the monthly level payment amount,
DATE OF 135U Novemper 1, 2008 EEFZCTIVE DATE: Dgcemper 1, 2008
f$BUSD BY: Kely &. Walters Vice Presigent
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Missouri Gas Utility

Unanimous Stipulation
and Agreement

Cases: GR-2008-0060
&

GR-2007-0178



BEFORE THE PUBLIC SERVICE COMMISSION
OF THE STATE OF MISSOURI

in the Matter of the General Rate increase )
for Natural Gas Service Provided } Case No. GR-2008-0060
by Missouri Gas Utility, Inc. }

In the Matter of Missouri Gas Utility, Inc.'s )

Purchased Gas Adjusiment (PGA) Factors ) Case No. GR-2007-0178
To be Audited in lts 2005-2008 Actuat Cost )

Adjustment,

UNANIMOUS
STIPULATION AND AGREEMENT

COME NOW Missouri Gas Utility, Inc. (MGU or Company), the Staff of the
Missouri Public Service Commission {Staff), and the Office of the Pubiic Counse! (Public
Counsel), and respectfully state to the Missouri Public Service Commission
(Commission) that, as a resull of negotiations, the undersigned parties have reached
the unanimous stipulations and agreements contained herein.

1. Issues Settled. This Stipulation and Agresment is intended to settle
among the Parlies for purposes of the above captioned cases all issues previously
identified through testimony in Case No. GR-2008-0060 and Case No. GR-2007-0178.
The Signatories recommend that the Commission accept this Stipulation and
Agreement as a fair compromise of their respective positions on these issues.

2. Annual Revenue Requirement. MGU shall be authorized to file revisad
tariff sheets containing rate scheduies for natural gas service designed o produce
overall Missouri jurisdictional gross annual gas revenues, exclusive of any applicable
license, occupation, franchise, gross receipts taxes or other similar fees or taxes, in the
amount of $678.201. an increase of §301,000 annually. The revised specimen tarifi

sheets designad 1o implement this agreemant are atiached as Appendix A.

BAM SUP DIR-1 Page 30



3. Rate Design/Class Cost of Service. The Parties agree that the revenue
increase esiablished in this case shall be aliocated in accordance with the amounts set
forth on Appendix B hereto. The tariff sheets set forth in Appendix A to this Agreement
reflect the Parties’ agreement as io the various components of the Cost of Service,
including: use of transportation revenue in the amount of $170,000, deducted from the
revenue requirement, in order to solve for retail sales rates; an equal percentage
increase in all classes’ revenues for GS, CS and LVS; volume and customer count
determinants per the Staff's case; a customer charge for General Service in the amount
of $15, and an equal percentage increase for all other classes’ rate components; and,
the use of the Conceplion, Missouri weather station for weather normalization.

4a. MGU prospective accounting changes ~ capitaiization of costs. No
later than April 1, 2008, the beginning of its next fiscal year, MGU wili implement more
detailed time coading for MGU empioyeas in order to provide the ability te assign time 10
sates and promotion efforts. Al costs incusred by MGU, or allocated to it by CNG
Hoidings, inc. (CNG Holdings) or other affiliated entity, in relation to promotional,
demonstrating, and selling aclvities, the obj=ct of which is o promote or retain the use
of utility services by present and prospeciive customers of MGU, is to be charged to
expense as incurred beginning no later than April 1, 2008. MGU shali fully abide by the
provisions of the Uniform System of Accounts (USQA} - Gas Corporations (4 CSR 240-
40.040), inzluding the Gas Plant Instructions inciuged thersin.  M3U shall not incluae In
its plant in service balances any direct costs not specifically fisted in section 20.043 of
the USOA as being poientially subject to capitalizaiion and that do not otherwise meet

tha USOA criteriz for capiialization. M3 shall nolinciugs in its niant in sanvice
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balances any overhead costs that do not comply with the USOA criteria for
capitalization of overhead costs in section 20,044 of the USOA. These provisions shall
apply to MGU's plant accounting whether the costs are directly incurred by MGU or
" were allocated from CUNG Holdings or other affiliated companies.

4b.  MGU Prospective Accounting Changes ~ Corporate Governance. As
of Aprii 1, 2008, the beginning of its next fiscal year, MGU will implement more detailed
time coding for CNG Holdings employess in order to provide the ability to frack
corporate governance efforts. "Corporate governance” shall be defined as those
activities related to maintenance of CNG Holdings current corporate structure, or those
activities reiated to consideration of or implementation of prospective changes in CNG
Hoidings’ corporate ownarship structure. Corporate governance costs shall include any
incurred cosis reiated to investigation of or implementation of
merger/acquisition/purchases/sale opportunittes affecting CNG Holdings or any of its
affiliates, including MGU. All corporate governance costs incurred by CNG Holdings
employees or its afiiliates’ empioyees shall be segregaied and separately identified on
CNG Holdings or its affiliates’ books and records, and shall not be allocated to MGU for
inclusion in MGU's financial statements. Any costs incurred directly by MGU employees
refafing {o corporate governance aclivities shall likewise be segregated and separately
identified on MGU’s books and records .

4c. MGU Prospective Accounting Changes ~ Regulatory Costs.
fBeginning no {ater than Aprit 1, 2008, MGU shal! inziude ali costs incurred by it, or
allocated to it by CNG Holdings or other affiliates, in connection with formal cases

bafors the Missouri Pubiic Service Commission in USOA account 828, Raoutatory

[y
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Commission Expenses. These costs shall not be capitalized into MGU’s plant in service
balances.

4d.  MGU Prospective Accounting Changes ~ Other. Beginning no later
than Aprit 1, 2008, MGU will separately record disconnection revenues, reconnection
revenues and occurrences of disconnection and reconnection on a going forward basis.

5. Tariff changes. The revised specimen tariff sheets attached as Appendix
A include the following changes from MGU's existing tariff provisions: a disconnect
charge, reconnect charge and trip charge in the amount of $40 for each event; an
insufficient funds charge in the amount of £30; the removal of language in existing tariff
sheel number 82 that provides that abor raies are subject to change without notice; and
customer deposit interes! language that is consisient with Staff's preference.

6. Case Nc. GR-2007-0178. MGU should be orderad to adjust the ACA
account batance in its next ACA filing to refiect the following adjustments and 1o reflec
the (over)funder-recovered ACA balance as found in the Staff Recommendation filed in

Case No. GR-2007-0178 on August 16, 2007:

Description Company's ACA Staff Staff
Balance Adjustments Recommended
Per Filing | ACA Balance
Beginning Balance $(35.385) $(3.861) $(38.216)
9/1/05 !
Cost of Gas $628,142 ) $(12,482) $615.660
L |
Recoverias (654 252) $(654.282)
Interast on Under- $370 " $(692) $(322}
or
(Over-YRecovery of |
ACH
i Sas Tosts
Company 17 577

RES
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Adjustment
Not in Ending
Balance

Ending Balance $(61,118) $(17,035) $(78,183)
8/31/06

7. Class Cost of Service Study. Al the time it files its next general or small
company rate case, MGU will provide to Staff and Pubiic Counsel the items the parties
need to perform a class cost of service study as identified in Appendix C attached
hereto.
8. One-Time Contribufion of Conservation Funds. Within thirty {30) davs
after the effective date of new rates resulting from this case, MGU will make a ons-time
contribution in the amount of $3.717 to Green Hill Community Action Agency in order to
promois conservation of natural gas usage. Public Counsel and Stalf agree to not file
any pleading seeking the right to pursue penallies against MGU for issues related to
non-sufficient funds charges or disconnect andfor reconnect charges as referenced in
the Direct Testimony of Public Gounsal witness Barbara A. Meisenheimer, submitted
January 18, 2008, at pages 3 through 7, line 7, anly for the time period referenced.
9 Annual Contribution of Conservation Funds. On an annua! basis,
- MGU will either make a contribution in the amount of $9,000 to Green Hill Community
Action Agency in order to promote conservation of natural gas usage for natural gas
space healing customers or spend z like amount through 2 Commission-approved
program for the same purpose.

1C. Fate Case Moratorium. Zach of the Parties agreas that before Aprit 1,

2011, it will not file any tariff or pisading witn the Commission, or encourags or assistin
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the filing of any tariff or pleading with the Commission, which tarif or pieading seeks a
general increase or decrease in the base rates of MGU unless a significant, unusual
event that has a major impact on the Company occurs, including but not limited to: (i)
terrorist activity or an act of God; (i} a significant change in federal or state tax laws; or,
{iii) a significant change in federal or state utility or environmenta! laws or reguiations.

11.  Effective Date of Rates. The Parties request that the Commission
consider and approve this Stipulation and Agreement as soon as is reasonably
practicable,

Contingent Waiver of Righis

12.  This Stipulation and Agreement is being entered into solely for the
purpose of setlling the issues in the cases that are lisiet above. Uniess otherwise
explicitly provided herein, none of the Parties to this Stipulation and Agreement shall be
deemed 1o have approved or acquiesced in any raiemaking or procedural principle,
inctuding, without limitation, any method of cost determination or cost aliocation or
revenue-related methodology. Other than explicitly provided herein, none of the Parties
shall be prejudiced or bound in any manner by the tarms of this Stipulation and
Agrezment in these or any other proceeding regardiess of whether this Siipulation and
Agreesment is approved.

13.  This Stipulation and Agresment has resulted from extensive negotiations
among the Parties and the terms hereof are interdependent. If the Commission does not
approve his Stipulation and Agreement unconditionally and withou! modification, then
tnis Stipuiation and Agreament shall be void and no Party shall be bound by any of the

agrasmeanis O provisions heres!, excent as explicitly provided herairn.
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14,  If the Commission does not approve this Sfipulation and Agreement
without condition or modification, and notwithstanding the provision herein that it shall
become void; neither this Stipulation and Agreement nor any matters associated with its
consideration by the Commission shall be considered or argued to be a waiver of the
rights that any Party has for a decision in accordance with §536.080 RSMo 2000 or
‘Article V, Section 18 of the Missouri Constitution, and the Parties shall retain all
procedural and due process rights as fully as though this Stiputation and Agreement
had not been presentied for approval, and any suggestions, memoranda, testimony, or
exhibits that have been offered or received in support of this Stipuiation and Agreement
shall become priviieged as refiecting the substantive content of setilement discussions
and shall be siricken from and not be considered as part of the administrative or
evidentiary record before the Commission for any purpose whatsoever.

15, In the event the Commission accepis the specific ierms of this Stipulation
and Agreement without condition or modification, the Parties waive their respective
rights {o present oral argument and written briefs pursuant to §536.080.1 RSMo 2000;
their respective rights {o the reading of the transcript by the Commission pursuant to
RSMo §536.080.2 RSMo 2000; their respective rights to seek rehearing, pursuant o
§536.500 RSMo 2000; and their respective rights to judicial review pursuant to
§386.510 RSMo 2000. This waiver applies oniy to a Commission order approving this
Stipulation and Agreement without condition or modification issued in this proceeding
and only to the issuas that are resolvad hereby. It does not apply to any matters raised
?n any prior or subsequent Commission proceeding nor any matters not explicitly

addressed by this Sfipuiation and Agreameant.

wl
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Right to Disclose

16.  The Staff may file suggestions or a memorandum in support of this
Stiputation and Agreement. Each of the Parties shall be served with a copy of any such
suggestions or memorandum and shall be entitted to submit to the Commission, within
five (5) days of receipt of Staff's suggestions or memorandum, responsive suggestions
or a responsive memorandum, which shall aiso be served on all Parties. The contents
of any suggestions or memorandum provided by any Party are its own and are not
acquiesced in or otherwise adopted by the other signatories to this Stipulation and
Agreement, whether or not the Commission approves and adopts this Stipulation and
Agreement.

17.  The Staff also shall have the right (o provide, at any agenda meeting at
which this Stipulation and Agreement is noticed to be considered by the Commission,
whaiever oral expianation the Commission requests; provided, that the Staff shall, 1o the
exient reasonably praciicable, provide the other Parties with advance notice of when the
Staff shall respond to the Commission’s request for such explanation once such
expianation is regquesied from the Staff. The Staff's oral explanation shall be subject to
public disclosure, axcept to the extent it refers 1o matters that are privileged or protected
from disclosure pursuarit to Commission Rule 4 CSR 240-2.135. |

WHEREFORE. for the foregoing reasons, the undersigned Parties respectfully
reguest that the Commission issue its Order approving all of the spacific terms and

conditions of this Stipuiation and Agreement.
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Respectluily submitted,
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Dean L. Cooper 36582
BRYDUON SWEARENGEN &
ENGLANO P.C

312 East Capito! Avenus

PO, Box 456

Jefferson City, MO 65102-0456
{573) 635-7168

{573} 635-3847 {fax}
dzoonsn@hrvdoniaw.com

ATTORNZYS FOR
MISSQURS GAS UTILITY, INC.

~\‘si/ Z asd ,]‘é‘

By >

Kevin A. Thompson  #36288
Generst Counsel

Missouri Public Senvice Commission
PO, Box 360

Jefierson Chy, MO €5102

{6733 751.2680

(573; 754-9285 {lax)

Kevin. Thompson@pse, ma,gov

ATTORNEY FOR THE STAFF OF THE
MISSOURI PUBLIC SERVICE COMMISSION

Marc D. Posion m457Z22
Semor Public Counse?

P O Box 2230

defierson Cltv, MO 65102
(57317518558

(5733 751858682 FAX

marz. posionfired mo ooy

ATTORKNEY FOR THE OFFICE OF

Trz PUBLIC COUNSEL

CERTIFICATE OF SSRVICE

t go heredy certify (Rat a trus and corect capy of the foragoing document has
been sam by siecyonic mail this

Kevir: Thompeon
Genaral Ceunsel’s Office

Kaviny Thompsor@ese mo goy

37 %6y of March. 2008,

banrg Poswan
Ofiee of the Pebic Counsel

mare postendBties et
dj f‘
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Dean L. Cooper ~
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Maissouri Gas Utility

Average Payment Plan
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P.S.C. MO No. | First Revised  Sheet No. 86

Cancels  Original Sheet No. 8o

Al Towns and Communines®
Withio MGU Cerificated Service Areas *
Community, Town or City

Missourt Gas Utility, 1nc. For:
Naume of Issuing Company

NATURAL GAS TARIFF

{31) Precedence
To the extent that this rule, or any proviston(s) hereol. conflict with any other provision{s) of the
Company’s filed tariff. Rules and Regulations, or contracts, this rule shall take precedence.

(32} Special Meter Readings

At the customer's request, the Company will read a Customer’s meter at a special tinie by appointment
when the meter cannot be read or is not being read by the regular meter reader. When such a meter
reading is made, a special meter reading charge shall be made.

{33) Collection Trip Charee

When Company makes a service wrip for the pumpose of disconnection of service because of non-
payment. and customer pays Company's personnel, a1 customer's premises, to prevent said disconnect,
an additional charge (a rip charee) will be billed 10 the customer for the recovery of the expense of
Company personne] traveling o cusiomer's prentises.

{34) Averace Pavment Plan

By mutual agreemeni between the customer and the Company any residential customer may be billed
on the Average Pavment Plan (the Plan), providing the customer sansfies the Company's credit
requirements, Although customers may enter the Plan program any month of the year by contacting
the business ofiice, the Company will encourage customers 1o enter the program during the month of
July gach vear. During July residential customers will be notified of the Plan by the Company issuing
a bil} comaining two amounts, the actual amount and the payment due under the Plan. If the Customer
clects to go with the Plan, he pays the average amount. If the customer pavs (he actual amouni, the
next month's bill will aiso contain the two amounts, giving the Customer another opportunity o sign
up.

The Company will caleulate the customer's total annual bill based on twelve months of historical
usage as adiusted for any significant rate change, abnormal weather conditions or ather factors. The
first average amount due will be that 1o1al divided by rwelve. I the customer is new and hisiorical
data is not available, the customer will he billed on the most accurate informaiion ihat is available at
the ume of the request. Missouri Gas Uniliy. Inc. will use one of two methods to estimate the annual
usage, either the average Cef usage stawed in the feasibiliny study or on the average actual annual
usage of all residenual customers in service,

* Indicales New Fate or Text
+ Indicates Change

issue Date: Juns 22000

lssued By

Effacrive Data: Juby 3, 2009

MontivDav/Year

Month/dsav/Y ear

Timotly R Johnsion
Vies President

7810 Shafter Parkway, Ste. 1200
Littietor. Cojorade 8G127

Name and Titie ol {ssumg Officer

Company Mailng Addrass Filed
hissour! =ublic
Sarvice LOMITRESIOn
.iA-zo{}g-QZﬁé; Y{5-2008-0852
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B.S.C. MO Na. 1 First Revigsed  Shest No. 87

Cancels  Original Sheet No. &7

All Towns and Communities*
Missouri Gas Uity Inc. For: Wit MGU Ceruficated Service Areas *

Name of Issuing Company Community, Town or City

RULES AND REGULATIONS (CONT’I))

The Company will adjust the average billing during the fourth and eighth months of cach twelve
month period under the Plan, if the recalculated average pavment amount reflects an merease of $5.00
or more. Settlement of accounts will nccur when participation in the Plan is terminated. No interest
shall be due from or pavable 1o the customer on the difference between astual and averape usage.

{35) Promotional Practices

In compliance with rules prescribed by 4 CSR 240-14.040{2). a schedule is herein set forth
preseribing all promotional practices being engaged in by the uality as of the effective date which are
no! in violation of 4 CSR 240-14:

{2} Conversion Policy

Missouri Gas Utiliry, Inc. appiicd 1o the Missour] I‘ublic Service Commission on December 13,
2004 for a waiver from 4 CSR 240-14.020{1 ¥} and (). This promotionat practice is being provided
on a uniform basis to all classes of customers as {i‘.‘b..r]bt,é in the terms and conditions comained in
Section 23 - Free Conversion Rules and Repulations of Missourd Gas Utility's Nawral Gas Tarniff
Number 1.

The purpose of this promotional praciice is to encourage the connection of more customers. some of
whom may not be able to afford the conversion. and should resull in safer, more cost-saving
construction and lower rates o all customers. This promotional practice is provided by Missount Gas

® ind}::;ncs New TLawe or Text
- Indicates Change

Unlity, Inc., pursaant 1o its Tariff Sheet Nos, 78-83.

June 3. 2000
Month/Dev/Year

lgsue Dawe:

lasued B Timothy U Johnston
Vice Presideny

Julv 5. 2008
Montis /DSy e

VRS R B 753 ToN

e 16 Shaffeyr Parbway, S 120
Littieion. Cotorado 80127

Name and Titde of kssuing Offeer

o .- . it
Commpany Mailing Address L
Nhmsoun Punie
Service Cammizsion
-0264: V 20080853
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Southern Missouri Gas
Company

Unanimous Stipulation
and Agreement

- Case: GC-2006-0180



BEFORE THE PUBLIC SERVICE COMMISSION

OF THE STATE OF MISSOURI
(Qffice of the Public Counsel )
Complainant, %
V. § Case No. GC-2006-0180
Southern Missouri Gas Company, L.P. ;
Respondent. ;

UNANIMOUS STIPULATION AND AGREEMENT

COME NOW Office of the Public Counsel ("Public Counse!™), the Swaff of the Missouri
Public Service Commission (*Staff™ and Southern Missouri Gas Company. L.P. d/b/a Southern
Missouri Natural Gas ("SMNG" or "Company")(coliectively referred to as “Signatory Parges™), by
and through their respective counsel, and pursuant to 4 CSR 240-2.115, submit the followng
Stipuiation And Agreement which, if approved by the Missouri Public Service Commussion
{"Commission"), will dispose of all issues in this proceeding:

Procedural Historv

i The Public Counse} filed a compiaint against SMNG on October 21, 2003, alleging
thar the Company has failed to comply with Commission Ruls 4 CSR 240-40.018. The Commission
issued its Notice of Complaint on October 24, 2005, and the Company timely filed its Answer and
Motion Ta Dismiss on November 23, 2005, The Commission issusd ity Urder Denving Motion To
Diismiss on December 22, 2005,

A prehearing conference was held on December 13,2003 The parties 21so met 1o
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discuss the issues in this case on January 18, 2006 and informally thereafter,

Agreed Upon Terms and Conditions

3. As aresult of settlerment negotiations, Public Coumsel, Staff and SMNQG hersby offer
the following stipulations and agreements to resolve the 1ssues that are the subject of the Public
Counsel's Complaint in this proceeding:

a. The Signatory Parties agree that it is reasonable and appropriate to establish a
formal process for SMNG to provide the Commission, Commission Staff and Public Counsel
with informatior regarding natural gas phiysical purchases and hedging provided sach spring
and updates provided each summer and early fall. This process will include provisions for
notification to the Commission, Commission Staff and Pubiic Cmm;.el if any substantial
changes to plans are made prior 1o 2 scheduled update. Any review of SMNG’s plan and any
resulting comments of Staff or Public Counsel shall not be construed as pre approval of
SMNG’s gas purchasing plans or practices and shall in no way be & substitute for Staff’s
PGAJACA audit process and may not be used as a defense of SMNG's decision making
concernmg either ifs reliability planming or the prudence of its hedging or other gas buying

decisions.

b. In order to ininate the process discussed in Paragraph 3a. above, SMNG
agrees 1o prepare & gas supply plan that will include how management plans to implernent its
natural gas physical purchases and hedging strategies for the upcoming winter of 2006-2007.

The gas supply plan will use 2 planning horizon of at least tires vears. The gas supply plan
shall be submitted to the Commission. Comumission Staff and Public Counsel by April 1,

2006. Theplan shall be undatzd ondulv 1, 2006 and October 1, 2006, In the svenf that there
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are substantial changes to SMNG’s gas supply plan berween scheduled updates, SMNG will
provide notice to the Commission, Commission Staff and Public Counsel and submit a
follow-up statns report outlining the changes, the actual status of hedges in place, and
explaining any reasons SMNG changed its gas supply plan or otherwise deviated from its
plan,

c. Unless ordered by the Commissior, SMNG agrees to prapare a gas supply
plan consistent with the process discussed m Paragraph 3b. above, sach year until the
effective date for new rates approved in the Company’s next general rate case, or until the
Signatory Parties hereio otherwise mutually agree that the filing of such plans are no longer
necessary.

d The Signatory Parties agree that SMNG's initial gas supply purchasing and
hedging strategies plan to be filed on April 1, 2006, for the 06-07 winter heatng season shall
adhere to the following requiremenis: {1} SMNG will secure a miimum of 20% of normal
winter heating-ssason gas supply at fixed prices or otherwise hedged against market
exposure, no later than April 30, 2006, unless good cause is shown for deviating from this
benchmarlz; (2) SMNG will szcure 2 mimumum of 40% normal winter heating-season gas
supply at fixed prices or otherwise hedgad against market exposure, no later than July 15 of
2006, unless good cause is shown for deviating fom this benchmark; (3) SMNG wili secure
a mimmum of 35% of normal winter heaing-ssason gas supply at fixed pricss or otherwise
hedged against mariet exposure, no later than Ocrober 1, 2006, uniess good cause 1 shown
for deviating from this benchmark, Notwiihstanding these munimum hedging percemiage

~

requirementz, ke Company shall siill oe responsible for maling prudent dscisions
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concerning but not limited t0:  the timing of any hedges, the quantity hedged, and the type of
hedging instrument used and the temms of the hedging instrument. Review of the plan by
Staff or Public Counsel shall not be considered to be pre-approval of the plan nor shall it be
construed in any way to replace the staff’s PGA/ACA audit process and may not be used as a
defense of SMNGC’s decision making concerning either its reliability planning or the
pradence of its hedging or other gas buying decisions.

e. The terms *“fixed prices” and ‘;otheszisc hedged npamst market exposure”
shall not inciude so-called “first-of-month (FOM)” pricing or “basis hedging®.

£ The term “normal winter heating-season” shall mean normal weather for the
five months of November, December, January, February, and March. The minimum
requirements shall be achieved on a monthly basis for euch month of the “normal winter
heatng-ssason”.

g Non-winter months shall mean the months of April through October. These
months should be evaluated by the Company for prudent hedges but no minimums are stated
for tae purposes of this Stipuiation and Agreement.

h. The Signatory Parties agree that SMNG’ s gas supply purchasing and hedging
strategies plans filed by April 1, of each year subsequent to April 1, shall adhere to the
guidelines set forth in 3 d {1)-(3) unless good cause is shown for deviating from these
benchmarls.

i SMNG retains all responsibility for ifs decisions regarding gas purchasing and
hedging and will remain subisct o prudsnce reviews as part of the annual PGA/ACA

processaz. and any raie case and complaim proceedings.,  Public Cowmsel and tne
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Commission Siaff shall retain the ability to chaliengs the prudence of any gas purchasing or
hedging activities undertaken by SMNG.

i The Signatory Parties also agree that it is reasonable and appropriate to
establish a process by which SMNG will receive conuments on its gas purchasing and
hedging plan submissions in a timety manner so as to not delay SMNG's implementation of
its plan. Public Counsel and Staff agree to provide SMNG with any comments in writing
within thirty (30} days after SMNG submits an initial plan, repular updete or notice and
foliow-up status report to Public Counsel and Siaff.  Puhlic Counsal's and Staffs commenis,
however, will be informal and preliminary only and shall not be considered 1o constitute a
review of SMNG's prudence or reliabitity for ACA/PGA reviews, and may not be used as a

efense of SMNGC’s decision maldng concerning either its rshability planning or the

prudence of its hedging or other gas buving Gezistons.

3. SMNG also agrees it will permit customers o enter into paymen: arrangement that
would recover any arrearages above the minimum pavment requirement under 4 CSR 240-13.055 10
be re-connected to the natural gas system over an eighteen (18) month period rather than the rwelve
{12) month period currentivrequired by 4 CSR 240-13.055. SMNG will inform customers inquiring
abou! reconnection of this option. SMNG will annually advertise the availability of this option
through newspaper or radic announcements, and provide 2 copy of the advertisement to Public
Counsel and Siaffl

6. SMNG agrees wo infuate a rebate program designed o snconrags the installation of
new enerey efficient. ENFRGY STAR® aualified natural pas furnaces in the Company's service area.,

SMING agress 1w fie with the Comaussior eniff sheste wiuch tmplement an oypendsd repats
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program for new energy efficient, ENERGY STAR" gualified natural gas furnaces and new natural
gas water heaters within ten (10) days of the effective date of the Order Approving Stipulation And
Agreement. (See Sample Tariff 1o Aftachment No. 1).

7. The Complaint filed on October 21, 2005 in this matter will be dismissed without
further action of the parties upen the approval of the Stipulation And Agreement by the Comrnission.
The parties agree that the case may be closed following the approval of the Stipulation And
Agreement herein, |

General Provisions

8. This Stipuiation and Agreement shall become effective upon Commission approval
without modificarion by final Commission order. Such order beconies “final” either by issuance ofa
Commission order on rehearing or, if no rehearing request is filed, upon the sffeciive date of the
Commission’s arder approving the Stipulation And Agreement.

9. This Stipulation: and Agreement has resulted from extensive negotiations among the
parties and the terms hereof are interdependent. In the event the Commission does not adopt this
Stipulation and Agreement in total, then this Stpulation and Agresment shall be void and no Party
shall be bound by any of the agreemenis or provisions hereof. The stipulations herein are gpecific to
the resolution of this procesding, and all stipulations are made withour prejudice to the rights of the
Parties to take other positions in other proceedings. Specifically, this Supunlation and Agresment
shall not limir in any way, nor be used by any party to limit any party’s review, audit or the
recommendations made in any current or future PGA/ACA case. Further this Stipulation and
vAgreement snall not be used o defend againgt anv disallowances any party may propose or

recommendations that any party may malce iz any cumreni or futurs ACA/PGA proceeding,
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10.  This Stipulation and Agreement is being entered into for the purpose of disposing of
all issues in this case. None of the Parties to this Stipulation and Agresment shall have been deemed
to have approved, agreed, consented or acguiesced to any accounting principle, ratemaking principle
or cost of service determimation underlying, or supposed to underlie any of the issues provided for
herein.

11, All parties further understand and agree that the provisions of this Stipulation and
Agreement relate only to the specific matters referred 1w in the Stipulation and Agreement and no
Party waives any claim or right which it otherwise may have with respect to any matters not
expressly provided for in this Stipulation. All parties further reserve the right fo withdraw their
support for the settlement ini the avent that the Commission modifies the Stipulation and Agreement
in amanner wiich is adverse to the party withdrawing its support and further, all parties reserve the
right 1o contest any such Commission order modifying the settlement in 2 mannar which is adverse to
the party contesting such Commission order. Additionally all parties agree that the stipuiations and
agreements reached in this case have no precedential effect in any funure case filed or other case
pending in froni of this Commission.

12 In the event the Commission accepts the specific terms of this Stipuiation and
Agreemen, the Parfies waive, with respect 1o the 1ssuss resolved heren: their respective rights
pursnant to Section 536.070(2), RSMo 2000 to call, exanune and cross-examine wimesses; their
respective rights to present oral argument or written briefs pursuant 1o Section 536.080.1, RSMo
2000; their respective rights to the reading of the transcript by the Commission pursuant to Section
536.08C.2, RSMo 2000; their respeciive rights to seel: reftearing pursuant t¢ Saction 386.500, RSMo

2000: and their respestive rights 1o judisial review pursnant t© Section 385,310, RSMo 2000, Hins
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Stipulation and Agreement is not approved by the Commission, the Parties request that a procedural
schedule be established which provides for a hearing, to mclude the opportunity for cross-
examination.
13, Staff shall, within seven (7) business days of the filing of this Stipulafion and
| Agreement, file with the Commission suggestions or a memorandum in support of this Stipulation
and Agreement and the other parties shall have the right o file responsive suggestions within five {5)
days of receipt of Staff’s memorandum.
i4. The Staff shall also have the right to provide, at any agenda mesting at which this
Stipulation and Agreement is noiiced to be considered by the Commission, whataver oral
explanation the Commission requests, provided that the Staff shall, 1o }lze exient reasongbly
practicabie, promptly provide other partiss with advance notice of when the Siaff shali respond to the
Corpmission's request for such explanation once such explanation is requested from Staff. Siafls
oral explanation shall be subject to public disclosure, except to the extent it refers to matters that are
privileged or protected from disclosure pursuant to any Protective Order issued in this case.

WHEREFORE, the undersigned parties respectfully request that the Commission issue its

.....

Respectiuily submitted,
/7mes M. Fischer MBN 27543 Marc D. Poston MBN 45722
\FKS\J:EER & DORITY, P.C. Office of the Pubtic Counsel
101 Madison Strest, Suite 400 P.O. Box 2230
Jefferson City, Missouri 65101 Jefferson Ciry, Missouri 65102
Telephone:  (573) 836-6758 Telephons: {5733 751-5558
Facsimile: {573) €36-0383 Facsimile: {3733 751-5562

Fmail jfisciierna@aol com

oo
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Attomey for Southern Missouri Gas Attomey for the Office of the Public Counsel
Company, L.P. d/b/e Southern Missouri
Namral Gas

Missouri Public Service Commission
P.0O. Box 360

Tefferson City, Missouri 65102
Telephone:  (573) 751-3239
Facgimile: (573) 751-9285

Attorney for the S1aff of the
Missouri Public Service Commission

CERTIFICATE OF SERVICE

[ do hersby cerify that 2 true and correct copy of the foregoing document has been
hand-delivered, emailed or mailed, First Class, postage prepaid, this I{Qﬁ day of March, 2006, to:
SO

Lewis Mills Lera Shemwell

Qffice of the Public Coungel Missouri Fublic Service Commission
P.O. Box 2230 P.O. Box 360

Jefferson City, MO €5102 Jefferson Ciry, MO 65102

VI Y W
Fames M. Fischer
{
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FORM NO. 13 P.S.C. Na. 1 {ovisnal)
ist {revised)

Caneelling P.5.C. MO No. ) {original}
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Southern Migsouri Gas Company, L.P.

Morne of Issuing Corporation

All Communities and Rural Areas

d/bin_Southern Missouri Notural Gas For Receivi rural ervice

Cammunity, Town or City

Sheet No. 72

ShestNo. 72

Experimental Water Heater and Furnace Rebate Program

Application:

Commission in Case No., GC-2006-0180.

" Definitions:

Administrator: Company will administer the Program,
Funds: The Program is funded by the Company.

of the Program would be 510,006 - $20,000 annually.

| inspect the equipment replaced.

The Experimental Water Heater and Furnace Rebate Program (Program) offered by Southem
Missouri Gas Company, LP d/b/a Southern Missouri Natural Gas (SMNG or Company) to customers
in its designated service area is designed to encourage more effective utitization of natural gas
by encouraging energy efficiency improvements. The program provides rebates to current and
new residential and commergial customers who purchase and install new, more energy efficient
natural gas water heaters and Energy Star® Qualified Furnaces to replace existing less efficient
equipment. The program encourages effective utilization of natural gas in new construction in
the Company's service area by providing rebates to builders, developers, sub-contractors and
that sell and/or install new, more energy efficient, natural gas water heaters and Energy Star®
Qualified Furnaces in residential and commercial units under construction or rengvation. The
Company plans to contract with certain appliance stores in their service area to provides point of
purchase rebates on natural gas water heaters and Energy Star® Qualified Furmnaces as a
convenience te participants in the Program. The Company will provide installation of water
heaters for the safety and convenience of participants in the Program. This Program is pursuant
to the Unanimous Stipuiation and Agreement approved by the Missouri Public Service

The Company anticipates 100-150 participants annually, so the estimated cost

[ Participant: Current residential custormer or new residential customer in the SMNG service
area who purchases and installs a new natural gas water heater and/or new
Energy Star naturat gas furnace, To qualify for the rebate the customer must
complete and submit the SMNG application for the rebate and allow SMNG
personne! Lo inspect the new installation. If the new water heater or new
furnzce is replacing existing equipment the customer must also allow SMNG to

DATE OF ISSUE  __ Marck . 2006 DATEEFFECTIVE Apdl . 2006
month QY  vest smonth  day
ISSUE BY Rangel T. Maffen fvianeging Parmer 107 £ 17% Siree. Mowntain Grove, MO 6571
name of officer titie adoragy

- trachment No. 1 )
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Southern Missouri Gas Company, LP. All Commumities and Rurul Areas
Sfhfa Southern Missoun Natural Gas Fer Receivine Nutural Gas Service
Nome of issuing Corporation Carmmunity, Tows or City

Current commercial customer or commercial residential custorner in the SMNG service
area who purchases and installs a new natural gas water heater and/or new
Energy Star® natural gas furnace. To qualify for the rebate the customer must
complete and submit the SMNG application for the rebate and allow SMNG
personnel to inspect the new installation. If the new water heater or new
furnmace is replacing existing equipment the customer must also allow SMNG to
inspect the equipment reptaced.

Buitder, developer, or sub-contractor of new or renovated residential or commercial
units in the SMNG sarvice area who purchases and installs a new natural gas
water heater and/cr new Energy Star® natural gas furnace, To qualify for the
rebate the builder, developer, or sub-contractor must compiete and submit the
SMNG application for the rebate and aliow SMNG personnel to inspact the new
instatlation. [f the new water heater or new fumace is replacing existing
equipment the builder, developer, or sub-tontractor must atso allow SMNG to
inspect the equipment replaced.

Purpose:
This Program is intended to promote the use of eneragy efficient natural gas water heaters and

Energy Star® qualified natural gas furnacss.

Availability:
This voluntary program is available to current and new residential and commercial customers in
the SMNG service area. The voluntary pragram is also available to builders, developers, sub-
contractor installing natural gas water neaters and Energy Star® qualified furnaces in
newly-constructed or renovated rasidential and commercial units in the Company’s service area.
This Program is available for buitdings which heat exclusively with naturat gas.

Rebates:
Residentiat;

11 The Administrator will rebate 540 as 2 credit on the participant’s SMNG bill for a
current or new customer replazing an existing naturat ges water heater with a new,
morz engrgy efficient natural gas water heatey,

2} The Administrator will rebate $100 as 2 credit on the participant’s SMNG bill Tor 2
current or new customer replacing an electric water heater with & new, more |

DATE OFISS{E Mezch 200¢ DA TEEFFECTIVE Apritt . 2004
month  aay vear WoRM  (AY vea:
ISSUE BY Rends’ 7 pigfter Managine Famer 300 F T Sras Mountaie Srove, MO £3711
neme of officer ie adaress
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FORM NO. 13 P.8.C. No. __| (originel) Shest No. 74

131 {revised)
Canceliing P.3.C. MO No, 1 {original) Sheet No. 74
. (rewsed)
Southen Missouri Gas Company, L2, Alt Cormnmunitics and Rural Areas
/s Sout Migsour] Natural Gas For Receiving N ! Gas Servic
Name of Issuing Corporation Community, Town or City

energy efficient natural gas water heater,

3) The Administrator will rebate $250 as a credit on the participant's SMNG bill for a
current or new customer replacing an existing furnace with an Energy Star®
qualified natural gas furnace.

! Commercial:

| 1} The Administrator will rebate 540 as a credit on the participant’s SMNG bill for an
current or new customer replacing an existing natural gas water heater with a new,
more energy efficient naturat gas water heater,

2} The Administrator will rebate $100 as a credit on the participant’s SMNG bill for a
current or new customer replacing an electric water heater with a new, more
enerpy efficient natural gas water heater.

3} The Administrator will rebate $250C as a credit on the participant’s SMNG bill for
current or new customer replacing an existing etectric fumace with an Energy Star®
qualified natural gas furnace.

Buitder, Developer, or Sub-Contractor
1) Thie Administraror wilt rebate $150 as cash, check or credit payment to a Participant
for installing a new, more energy efficient natural gas water heater in any newly-
constructed or renovated residential or commercial unit.

2} The Administrazar will rebate 5250 as cash, check or credit payment for a Participant
installing 2 npew Energy Star® qualified furnace in any newty-constructed or
renovated residential or commercial unit.

Point of Purchase Repates

F The Company plans 1o contract with certain appliance stores that serve customers
incated in the Company's service area to provide point of purchase rebates on

i natural gas water heaters and Energy Star® fumnaces as a convenience to qualified
participants in the Progran:.

DATE OFISSUR  __Mareh 2006 DATE BFFECTIVE  _Anr 2006
month  day  vear monthi day  year
ISSUEBY Randal 7. Mafiett Manaaine Farmer 201 & 17 Ses:, Mousitar: Grave, MO 83731
natne of officer titie sddraess
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Company installation of Water Heaters

The Company will provide installation of water heaters for the safety and
convenience of participants in the Program.

Terms of Rebate:
1} A complete apptication form must be submitzed te SMNG and 2 Company inspection
is required ot participants.

2) The rebate applies to all participants and the rebate is between the Company and
the participant.

3} Rebates must be redeemed through the Administrator.
43 All rebatas are subject to raview by the Administrator.

53 The customer will not be required to reimburse an appliance store which provided
a point of purchase rebate in the event that the customer is subsequently
determined not to be eligible to be & participant in the repate program.

Term of Proeram;:
The Program will conciude on December 21, 2008, unlass it is extended by the Company before
that date,

On October 1, of every year that the Program i in effect, the Company will provide the
Zommission Staff and the Office of the Public Counsel with detailed information to evaluate the
success of the program.

Within three months of the Program’s conclusion, the Company will provide te the Commission
sraff and the Office of the Puplic Counsel & final report detailing the overalt success of the

Program,
DATE OF ISEUE Marg 2006 DATEEFFECTIVE Appfl | 200¢
monti day  yeRe mont:  tav  vemr
ISSUE RY Randa! 7 Mafiar _Maneming Yanner G5 17" Streen, Mopnmin Grove, MO 65717
nam: of officer title address
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Sonthern Missouri Gas Company, L.P.
a/bfa_Southern Missouri Mawral Cag For

HName of issuing Corporation

ATl Communitias and Rurai Areas
Receiving Netury) Gas Service
Commuuaity, Town or City

RULES AND REGULATIONS {(eont.}

(34) Snecial Merer Readings

Al the customer's recuest, the Company will read a custorier's meder a2 8 special time by appointmeni when the meter cannct
e vead o is nol being read by the repular meter reader. When such 2 metar reading is made, o specizl metsr veading charge shali be made.

{25) Lollesiion Trin Chargs

When the Conwany makes a service wip fur the purpase of diseonnection of szrviee beeanse of nor-paymeny, and customey
pays Company's personnel, 0t customner’s premisas, to prevent s3id disconnect. at addisional charge {a wip sharge s will be bilied 1o the
custorer for e recovery of the sxpense of Company persoting! uveling o custorner's pratmses.

{30) Avecape Pavrgent Pan

By mutusl agreement betwees the cusiomer 2nd the Company, sy customey tn all cugiomer classifications may be billed on
{he Avernge Paynient Flan (the Pianj, providing the cusiomer satisTies the Company's credit requiremente. Alfisough customess may cnger
the Plan program any moniiy of the year by conmstng tire business office, the Company will encaurugs customert o sni2r the progam
dueing the month of Juiy cach year  During July, cuswamers will bs nozified of the Pian by the Compmy issung = bitl contnining two
amounts for current Average Plan Customet, the aswual amouns and he payinen? dus uader the Plan,  1f the customer eleors to o with the
Pian, im pays (ne average empont.

Toe Corpany will coioulate \nz customer's o) annos) b1t based on wweive monins of histoneal usage as adpsted jor wy
significant rate change, abmormai weather condifons or other fucters. The first average amount dus will oe thag foia] divided by twelve. 17
the customer iy new and higtenical da is not available, the customer will iz bided on ths most accurate intormation that is avaiiabie at the
time of the request. Sovtherns Missouri will use ane of two mmethods 1y estimaie the antiua! usage, sither the average Cof usage staled in te
Feasibility Swdy or on the averzge actuel annuai wsags ¢f 8li residentisl customers in sarvier.

DATE OFISSUE  __Agwil 8, 2006
month  day year

DATE EFFECTIVE _Mav 6, 2008

month cay  vear

ISSUEBY Taande! T Mafje Manesnr Parme: 30T

;7 Nrreer. Mountn Orgvs, MO 6571)

narme of office; [TLic address
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FORM NO. 13 P50 No, ; torr) SnegtNo. 71

srd o (revieed)
Cancellmg P.AC. MG Ne. ! (et !

Ind trevised

Al Comunynities and Rusal Ave

Southerr Migsoun Gas Company, LP,
bz Scutnem Misseun Najurad Gas Tor Fecomving Natwral Tes Servige

Name of Issuing Corporaticn Cony

1

ty, Towr ey Uity

RULES AND REGULATIONS (eonv

ymzally, the Company will adust the avarage bithing dunng the fHurth snd eriih montng of gock twelve monih penod
under the Fian, 1he recalzolated sverags pavment amount refiects an iacrease of 85 00 or more 54

partemaon in the Plen s wer

avergge wnale,

Lersent of zteonnts will oesur winen
sed. N nserest shall be due from or pusabi w0 the custormer o the JifTerency oerween atwel and

Fromatione! Prachises

incompliance with reles pascnped by
pracuces neing engaged i vy the uliy g 6f e effe

L2 seheduiy o herew st yomh presenh
waate wineh arz o s vwolanss of 4 CSEC2G- 14,

i promonen

& variance (0 4 CSE 240-14 020055 was granted by the Missoun Pabiic Son e Lo
extended in Case No. G O8.1720 Thas promotiongl psacuce 18 bemg provided ¢
Classes of customels ay festribed in the 2oy and conditons contained 11 Secung 2

remerion i Cuse Na. GR-93-127 ung
.’lf’oi'm 1}2513 W ane Tesices '.i] 214 eommEIitsi
Frer {onveraen Ruies and Regulatons uf

Southes Missourt's Nawme! Gas Tani

rMun
The pumose of s promotionsal prasBee 1310 encourage HIE CONMITUGE 62 MO SUSHEN

o afferd the conversion. and shouid result m aafer, met

pracune 16 proviced by the Company purzeani o s Tan

Csome Of wham iy not be abie
owel takes to sl custmnen. This sromononzd

LST-EAVING CONFULCLOT I
Sheets Mo (-

The program will concluds on Decarriner 21, 2008, aniess it s extended by e Company before that date.

INovember b B

Dionln day o vuur

atddiva.

MC PSC
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Southern Missouri
Natural Gas Company

Average Payment Plan
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FORM NO. I3 P.8.C. ho. i (errgivd) Shesi Na. 70
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{revised)
Southern Missouri Gas Company, LI Al Communities and Rural Areas
d/v/e_Southem Missour! Narura] Gies For Receiving Naturid Gas Service
Name of Issumng Corporation Community, Town or City

RULES AND REGULATIONS (cont.)

(3d} Spesia] Meter Readings

At the customer's reques:, the Company wil re2d 3 customer's meter a2 a special tme by appointment wher the meter cannot
e 120d ot i8 nat being read by ihs regular merer reader. When such & mctet rending ix mate, o special mer reading charge shali be made.

{15) Colleetne Trip Charee

When the Conpany makes a gorvive mip for the purpose of disconnestion of samngs breaune of non-pavinent, and Suatomsr
pays Company's personnsl, R eUBtOmMe!s premises, 1o prevent said disconmest, 2n addttionn! charge {2 wip charge) will be bilied w the
mesiomer for (e recovery of the expense of Company persynie! Bveimy 16 customer's pramises.

{36y Average Pavment Play

By mutual agreement betwieen the cusioma: and e Corpany, any customer in all customer Slessifications may be bilied oo
the Average Favment Pizn (the Plan), providing the cusiomer satisfiss tie Company's credis regmrements. Although customers may enter
the Plan progaam any month of the vear by contasting the business ofiice, the (ompany will eacourage cusiomers o enler the progran:
during the month of Juiv each year. Dering Joly, customers will be noidfied of the Pian by the Compeny issuing e bill commining nn
aseuits {07 corrent Average Plon Cusiomers, The 2fwad amount ang the pavivent dug under the Pim:, 1 the customer elecls (o go wim tie
Pian, i pays e averspe enmomi,

The Company will caiouime the customens il sonuct bl aesed on resive montng of tusades) usags &3 adjusied for any
cignifican: ratw change, shrarmmd weather congditions or other f28ters The first average gmount dus will be tat wora) Svidad by twerve, ¥
the custarner is new and historical dita is not availabie, the costomrer will be hilled on the most eecurate fiormaton that is availabie ot the
time of 1z request Southern Missoen wit use ane of teo methods 1o estimate the srnuzi usags, sitaer the avesage Cef usupe stated in the
Fensibilsty Sruddy or on the svemge soiuzi annuet usage of sil residentinl custemes in servicy

DATE OF BRRUE Apnil e, 2000 DATEEFFECTIVE _Mpve, 2006
sonth agy  vea mont: dav wvear
PRSI BN Tagde’ T W g 3605 M seser Wigummain Crove. DS
rame of afficor titic addres:
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Missour1 Gas Energy

Order Extending an
Experimental Low-
Income Rate

Case: GR-2001-292



6/00 o. establishing time for Staff rec. ' Page 1 of 4

STATE OF MISSOURI
PUBLIC SERVICE COMMISSION

At a session of the Public Service Commission
held at its office in Jefferson City on the
10th day of February, 2004.

in the Matter of Tariff Revisions of Missouri )

Gas Energy, a Division of Southem Union ) Case No. GR-2001-282
Company, Designed to Increase Rates for Natural )

Gas Sgrvice to Customers in the Missouri Service )

Area of the Company )

ORDER EXTENDING AN EXPERIMENTAL LOW-INCOME RATE AND
AUTHORIZING DISBURSEMENT OF FUNDS

On January 9, 2004, Missouri Gas Energy filed a motion seeking clarification regarding
its experimental low-income rate. MGE's motion explained that the experimental iow-income
rate was authorized when the Commission approved a revised stipulation and agreement
resolving the company's iast general rate case. MGE indicated that there is some ambiguity
in the stipulation and agreement regarding exactly whan the low-income rate will expire. The
motiorh asked the Commission fo clarify that the low-income rate is to remain operational until
at least April 1. 2004, and no iater than the afiective date of the Commission’s order in MGE's
ongoifig general rate case, Case No. GR-2004-0208.

On Jdanuary 13, the Commission ordered its Staff o file a recommendation by January
21, and directed that any other party wishing 1o respond to MGE's motion do so by January
21. Staff filed its recommendation on January 20 and the Office of the Public Counsel filed 2
response on January 21. No other party filed a response.

The experimental low-income rate - referrad o by the acronym ELIR - about which
MGE seeks clarification, went into effect on November 1, 2001, when the Commission
apprdved MGE's impiementing tariffs. The ZLIR was funded by a rate siement of $0.08 per
montih on residantial customer bilis. commeansing on August 8. 2001. The siipuiation anc
agregment provided that the rate siemeani would remain in place for two vears. As & result, it

terminatad on August 8, 2003, MGE does not ask that the rate element be extended.
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The stipulation and agreement aiso provided that the ELIR would remain in effect for
two years. The ELIR became operational in 2002 and the first customers began taking service
under the ELIR in January 2002, with more ELIR customers being added in February, March,
and April 2002. MGE indicates that with ELIR customers having entered into the experimental
program at different times, it is not clear when the two years expire and the program should
end.

MGE indicates that the 8-cent per month rate element has generated more than enough
income to extend the ELIR for a few more months. In fact, MGE indicates that it has
approximatety $568,000 of ELIR funding remaining. MGE recommends that the ELIR not be
discontinued during the remainder of the winter heating season. That would mean that the
ELIR would coniinue at least through April 1. MGE also suggests that the ELIR be allowed to
remain in effect until the Commission issues its final order in MGE's current rate case, GR-
2004-0209. The operation of law date for that case is October 2, 2004, Extending the ELIR
untit the effective date of the new rate order will aliow the Commission to review the
effectiveness of the experimental rate and possibly extend it without disrupting the program.

The stipulation and agreement that authorized the ELIR also provided that any monsy
generated by the 8-cent per month rate element that was not used to fund the ELIR would be
contributed to the Mid America Assistance Coalition — MAAC - to assist customers in MGE's
service territory who have difficulty paying their gas bills. Since there is excess money
generated by the rate element, and not all of that excess is neaded to fund the extension of the
ELIR, MGE requesied that it be authorized it immediately disburse $250,000 of the excess
funds to MAAC.

Both Staff and Pubiic Counsel repiied to MGE's motion. Staff recommended that
operation of the ELIR be extended until the effective date of the Commission’s report and order
in MGE's current rate case. Staff alsp agreed that MGE shouic be authorizad o distributs
$250.000 to MAAC for low-income energy assistance. Staff asked the Commission to require
MGE to submit for Commission approval a contract with MAAC to prescribe the manner of
distributing those funds, as well as to cover funding of MAAC's work in the process. Public
Counsel's repiy indicatad that it does not opposs MG s motion.

On January 28 acting in response 10 Swafls recommendation, MGZ submittied =

proposad contract with MAAC.  Staff and Public Counsel raspond to the proposed contract on
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February 3, indicating that they generaily approved of the contract but requested that
changes be made to three paragraphs. MGE responded to Staff and Public Counsel's
suggsasted revisions on February 6, indicating that it has discussed the changes with MAAC
and that they are willing 1o revise the contract as requested, with some further modifications
that Staff and Public Counsel indicate are acceptable. MGE states that when the Commission
approves the proposed modification, it and MAAC will execute the revised contract and file it
with thie Commission.

The Commission finds that MGE's proposal for extension of the ELIR is reasonable and
wili benefit MGE's low-income customers by allowing an assistance program to remain in
effect through the remainder of the winter heating season. The Commission will extend the
ELIR o the effective date of the Commission’s report and order in Case No. GR-2004-0208.
The Commission further finds that the contract between MGE and MAAC, as modified in
accord with MGE's Reply to Proposed Contract Modifications filed on February 8, is
- acceplabie.

1T IS THEREFORE ORDERED:!

1. That the experimental low-incoms rate — ZLIR -~ esiablished in Case No. GR-
2001-292 shall remain in effect until the effective date of the Commission's report and order in
Missoun Gas Energy's current general rate case, GR-2004-0208.

2. That Missouri Gas Energy is authorized to disburse $250,000 in ELIR funds to the
Mid America Assistance Coalition — MAAC — for the specific purpose of assisting customers in
Missoyrt Gas Energy’s sarvice territory who have difficulty in paying their gas bilis.

3. That Missouri Gas Energy's contract with Mid America Assistance Coalition to
prescribe the manner of distributing ELIR funds and to cover funding of MAAC's work in the
process, is approved, as modified as proposed by Missouri Gas Energy in its Reply to
Proposied Contract Modifications filed February 6, 2004,

4. That after the modified contract between Missouri Gas Energy and Mid America
Assistance Coalition is signed, Missouri Gas Energy shall submit a copy of the executed
contradt to the Commission's Stafi and {o the Ofiice of the Public Counsel. The execuied
contradt do=s not naed (o be filed in this case.

£.  That this order shall bacome effective on Sebruary 20, 2004.

BY THE COMMISSION
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Dale Hardy Roberts
Secretary/Chief Regulatory Law Judge

i (SEAL)

Gaw, Ch., Murray and Clayton, CC., concur
Woodruff, Senior Regulatory Law Judge
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Missour1 Gas Energy

Experimental Low
Income Rate (ELIR)



P.S.C. MO. No.
Canceling P.5.C. MO. No.

s

Missouri Gas Energy,
a Division of Southern Union Company

Criginal SHEET No. 103

For: All Missouri Service Areas

EXPERIMENTAL LOW INCOME RATE (ELIF)

GENERAL

The Experimemntal Low Income Rate (ELIR) was aporoved by the Commission in
Case No. GR-2001-292. The ELIR will, on a pilot basis, provide up to 1.000
participants in the Joplin area with a fixed credit on their monthly MGE bill (ELIR
credit). Participants taking service under the ELIR shall receive th2 ELIR credit for a
period up to twenty-four months from the billing cycle designated by MGE as the
participant's first for the ELIR until the billing cycle designated as the pariicipant's last
for the ELIR.

DEFINITIONS

Low-income residential customer — An MG customer receiving service under the
RS rate (Taritf Sheet No. 25) who is classified as low-income by the Missouri
Department of Social Services.

Applicant — A low-income rasidential customar who submits an ELIR application form
for the ZLIR credit.

Parlicipant — An applizant whe agreas 1o the terms of the ZLIR and is accepted by
MGE.

AVAILABILITY

Service under this rate schedule shall be available 10 up to one thousand participanis
in the Joplin area whe satisty the following criteria:

1 Applicard must be an MGE individual residential customer using natural gas
tor space hsating and receiving service under the RS rate.

r

Applicant's annual income must pe verified initially and annually thereafter as
being no greater than 100 percent of the federal poverty lavsl,
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} PSC. MO.No. 1 Original SHEET No. 1081
Canceiing P.SC. MO . No. 1

Missouri Gas Energy,

a Division of Southern Union Company For: All Missouri Service Arsas

EXPERIMENTAL LOW INCOME RATE {ELIR)

3. For purposes of determining the ievel of the ELIR credit to be received, the
applicants will be categorized as follows:

a. Group A ~Applicanis whose annual income has been verified as being
from O to 50 perceni of the federal poverty level.

b D T

b. Group B ~Applicants whose annual income has been verified as being
from 51 t0 100 percent of the federal poverty level.

4. Applicants shall be required to enroll in MGE's ABC Plan (Average Bill
Caicujation Plan, Tariff Sheet Nos. 47 -~ R-48B ) with adjustments to said
pian fimited to once per vear.

ot

Applicants who have outstanding arrearages shall enter special pay
agreements through which the arrearages shall be paid over a period of 12,
24 or 30 months mutually agreed to by both the Company and the Applicant.

8. Applicants shall agree t¢ an interview or questionnaire related o their energy
use. Any information provided in thase interviews or guestionnaires that is
later made pubiic will not be associated with the appiicant's name,

7. Any provision of the Company's rules and reguiations applicable to the
Company's RS customers will also apply to ELIR pariicipants.

ENZRGEY ASSISTANCE

1. Appiicanis who have not previously compieted an appiication for a LIHEAP
(“Low income Home Energy Assistance Program™) grant agrae to apply for a
LIHEAP grant when such grants become available.

2. Applicants agree 10 apply for any other energy assistance programs, if
available, as referred 1o by the Company.

DATE OF ISSUE  Ociober 1. 2001 DATE EFFECTIVE  November 1. 2003
month day vear month day year
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PSC MO No. 1 Original SHEET No. 103.2
Canceting P.S.C. MO.No. 1
Missourt Gas Energy,
a Division of Southern Union Company For: All Missouri Service Areas

EXPERIMENTAL LOW INCOWME RATE (ELIR)

CREDIT AMOUNT

Participants in the ELIR wili receive the ELIR credit for which the participant qualifies

for up 10 24 manths so long as the participant continues to meet the reguirements of
the ELIR taritf.

Up to 1.000 participants shall receive the ELIR credit in the following amounts:

Group A - Up to a maximum of $40 per mornth (not to exceed the participant's
fixed monthly ABC payment).

Group 8 - Up 1o a maximum of $20 per month {not 10 exceed the participant's
fixed monthly ABC payment).

DISCONTINUANCE AND REINSTATEMENT

MGE may discontinue a participant's ELIR credit for any of the following reasons:

1. ¥ MGE determines the participant no ionger meets the guidsiines sat forth
in this tariff,

o

if the partficipant submits a writien request 1o MGE asking that the ELIR
credit be discontinued.

&)

if the participant does not keep current with ABC payments.

3

if the participant does not keep current with arrearage paymenis.

It the participant does not fulfili the terms of the ZLIR application or the
=ZLIR tarift

6. i the participant does not conform o MGE's RS ruies and reguiations, and
as a result the participant has RS service discontinued by MGE.

Reinsigiement of the SLIR credit wili be atihe dissretion of MGz

DATE OF 133Uz Qgtobar 1. 201 DATZ EFFECTIVE . Novemper 1. 2003
month day vear month day vear
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PS.C. MO No. 1 rirst Revised SHEET No. 1033
Canceling P.5.C. MO No. 1 Crioina!
Missouri Gas Enargy,
a Divisian of Southern Union Company For Al Missouri Service Areas

EXPERIMENTAL LOW INCOME RATE (ELIR)
MISAPPILACATION OF THE ELAR CREDIT

Providing incotrect informaiion {o the ageney to obtamn the ELIR credit shall constitute a
misapplication of the ELIR credit. Tf this occurs MGE may discontinue the ELIR credit and
rebill the aceount for the amount of all BLIR credits received by the participant. Flowever,
nothing in this experimental tariff shall be interpreted as limiting MGE's rights under any
provisions of any applicable law or tariff,

OTHER CONDITIONS

ELIR participation and the overd] ELIR program shall be designed s0 that MGE neither %
profits from nor incurs Josses. Projected expenditures on the program should equal the
projected revenue from the 24-month $0 08/mondh surcharge on the RS cusiomers. The
program will be designed so that Group A wil! have at least 200 participants and similarly
Group B will have at least 200 panticipants. MGE will gather paricipant data on usage,
arrears, payments and other relevani factors, which will b2 combined with the data '
provided by the aceney. to enable e evaluation of the program. MGE shall make non-
confidenual data, as well 2y any and all program evaluations that are conducied. available
to interesied parties. I any setual surcharge revenue in excess of acteal program expenses
remains at the and of the ELIR pregram asd evaluation, MGE shall contribunte an amount
equal 10 the surplus revenue {o e Mid America Assistanee Coalition.

=
DATZ OF ISSUE  Septemper 28 2004 DATE EFFECTIVE  DQciober  -#8- 2004
month day  vaar menth aay year
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PSC MO.No. 1 Sixth Revised SHEET No. R-47
Ganceling P.5.C. MO. No. 1 Fifth Revised SHEET No. R-47
Missouri Gas Energy.
a Division of Southern Union Company For. All Missouri Service Areas

GENERAL TERMS AND CONDITIONS FOR GAS SERVICE

702 BILLING PERIOD: Except as otherwise prowvided in these General Terms and
Conditions for Gas Service, the Company will read the customers meter in
accordance with its cycle billing procedure and bills based on such readings will be
rendered at intervals of approximately one month. If the Company changes a meter
reading route or schedule which results in a change of nine (9) days or more of a
biliing cycle, notice shall be given fo the affected customer at least fiftaen (15) days
prior to the date the customer receives a bill based on the new cyole. The
Company shall have the right 10 read meters bi-monthly and render bills at
approximate one-month intervale. The interim bill shall be based on estimated

consumption with any adjustments being made in the naxt billing month in which a
meter reading is obtained.

Proration Rule - For billing periods iess than iwenty-six (28) days, the Customer
Charge shall be calcuiated by dividing the number of days in the customer biliing
period by thirty {30} days, muitiplied by the applicable Customer Charge.

703 DESCRIPTION' This Average Bift Caloulation (ABC) pian is designed so that, to the exten
possible, each of a subsgribing cusiomer's bilis over a twetve-month pariod, from August ©
July. will be the same amount. This ABC plan ameunt is based on historical billings. as
adjusted to reflect expected pricas and usage, and is reviewed twice each year and, if
necessary. adjusted at that time for overcollections or undercoliections. In special
girgumstances, such as significan rate changes or abnormal weather. addiiional reviews and,
it necessary, adjustments will be aliowed. The Commission Staff and the Office of the Public
Counse! will be noiified # additional adiustiments are made.

AVAILABILITY: The ABC plan is available to customers who qualify {0 receive
service under Shest No. 25, Residential Gas Service. At Company's option, Smalt
General Service customers, based on usage patterns and payment history, may be
| allowed 10 parficipate in the ABCT plan under the same conditions. To quality, the
| Company’s Customer Service Department must receive a request to be placed on
1 the plan, the customer must not have been disqualified by the provisions from being
on the plan and the custormer must have been in compliance with the General
Terms and Conditions as approved by the Commission.

To qualify for the ABC plan. a new customer musi esiablish an accepiabls cred}t
rating in compiiance with the Company's General Terms and Conditions, which
may ingiude providing a deposit.

'DATE OF 1SSUZ March i 2001 DATE EEFESTIVE S Mav 30 2001
montth dav  vear montn gay  yzal
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PS.C. MO No. 1 Third Revised SHEET No. R-48
Canceling P.5.C. MO. No. 1 Second Revised SHEET No. R-48
Missouri Gas Energy,
a Division of Southem Union Company For: All Missouri Service Areas

GENERA| TERMS AND CONDITIONS FOR GAS SERVICE

CALCULATIONS: The monthly ABC pian biling for service shall be based on
actual biliings during the most recent available 24-month period at the same setvice
location, as adjusted 1o reflect expected prices, and usage based on typical
weather. {f there are fewer than 24 months of billing history at the same service
tocation, the ABC plan billing shall be based on the most recent 12 month period at
the same service location. as adjusted to reflect expected prices, and usage based
on typical weathsr, f there are fewer than 12 months of history at the same service
location, ABC plan billing may be based on the availabie history for the premise. or
upon bilis of similar residential units in the same area, as adjusied to refiect
expected prices, and usage based on typical weather.

PAYMENT CRITZRIA. ABC plan bilings become due and payable as stated
thereon. Failure to pay the monthily ABC pian billing amourt within the time stated
an the bill may be cause tor discontinuance by the Company of the customer's
pariicipation in the ABC plan. The election 10 receive service under this plan shall
not modify or revoke the provisions of these General Terms and Conditions tor Gas
Service concerning deiaved payment charges and disconneciion for non-payment.

Settierment Balance: Billings to customers participating in the ABC plan will contain
the information specified in Subsection 7.01. and shall also show the amount owed
1o the Company (“undercoliection™ or the amount owed 10 the customer
{"overcollection”) based on the accumuiated doliar amounts paid to date under the
ABC plan as compared to the accumulated dollar amounts accrued based on
acwal usage and rates,

DATZ OF ISSUE  Maren 1 2001 DATE EFFECTIVE  Mav 302001
month day  vear month day year
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PSC MO No 1 Third Revised SHEET No. R-48A
Canceling 25 .C. MO. No. 1 Second Ravised SHEET WNo. B-48A
Missouri Gas Energy,
a Division of Southemn Union Company For: All Missouri Service Areas

GENERAL TERMS AND CONDITIONS FOR GAS SERVICE

BILLING ADJUSTMENTS: The accounts participating in the ABC plan will be
reviewed in February and July of each year, with any changes appearing on bills in
March and August. ABC accounts may also be reviswed and changed at other
times if circumstances warrant.

The July review of accounts parficipating in the ABC plan shall be handied as
follows:

ay if the July settlement balance resulte in an undercollection from the customer
and is ess than or equal to the monthly ABC plan amount, the ABC plan amount is
the amount due fo the Company and will be inciuded in computing the next plan
year's monthly ABC pian billing effective with the August bifl.

b} K the July settiement balance resulis in an undercollection from the customer
which is greater than the monthly ABC plan amount, the sattiernent balance will be
amortized over twelve (12) montns and included in computing the next plan year's
monthily ABC plan biliing effective with the August hill,

¢} If the July saftiement balance resuits in an overcoliection trom the customer, the

overcoliection will be transferred to the customers account baiance or upon
reguesi, may be refunded.

F The February review of accounts participating in the ABC ptan shall be handied as
inliowe:

. a) if the February setflement balance pius the accumulated dollar amounts accrued
based on expected usage and rates from the months of March through July less 5
months of the current ABC billing amouny refiects an undercoliection from the
customer greater than two {2) months of ABC billing. the monthly ABC billing
amount will be adjusted efiective with the March bill,

—— i s .

by It the February ssttlement balance plus the accumutated doliar amounts accrued
based on expected usage and rates from the months of March through July iess 5
months of the currant ABC biliing amount reflects an overcollection from the
customer equal io or greater than two (2) months of ABC billing, the monthly ABC
billing may be adjusied effective with the March bill. The overcollection will be
fransierred to the cusiomer's account balance or. upon request, may be refunded.

e aw ——
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PS.C MO Na. 1 Second Revised SHEET No, R-48B
Ganceling PSC MO No. 1 First Revised SHEET No. B-488

Missouri Gas Energy,
a Division of Southern Union Company For: All Missouri Service Areas

GENERAL TEAMS AND CONDITIONS FOR GAS SERVICE

INTEREST: No interest shall be due from the customer or payable to the cusiomer
on the difference between the accumuiated dollars accrued based on actual usage
and rates and the amounts paid to date under the ABC plan.

TERMINATION AND DISCONTINUANCE: A customer may be removad from the
ABC plan for any of the following reasons:

77 The customar fails 1o pay the full monthly ABC billing for two (2) biling pericds
while enrplled in the plan, the customer will be automaiically removed from the
plan.

77 One or more occurrences by payment of check subsequently returned by the
bank.

77 Service to the customer is discontinued pursuant 10 Subsection 3.06.

7' The gustomer requests ermination of the plan,

If any customer in the plan shall cease. for any reason. ¢ pariicipate in the pian,
then the Company may require payment in full prior 1o being reinstated on the plan.

The customer may be required {0 bring the account 1o the current balance upon
termination or discontinuance of the ABC pian. If an amount owed to the customer
remaing upon tarmination or discontinuance of the ABC pian, the customer may
obtain a refund or apply the amount to charges for future service,

DATZ OF 1S8UE  March i 2001 DATEZ ZFFECTIVE  May 30 2001
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P.S.C. MO. No. § Consolidated, Original Sheet No. R-39

CANCELLING Al Previous Schedules

Lag?ede Gas Company Refer tn Sheet No. R-1
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29, Budoet Billing Plan REG’D OCT 1 8 1998

The Company may offer a Budget Billing Plan ("Budget") to eligible
customers, merved under either the General Service, Seasonal Alr Conditioning
Service or General L.P. Gas Service rate schedules. Residential and emall
commercial customerg, with no arrears, are eligible.

Under the Budget, an account is billed levelized monthly amounts,
apgroximstely eqgual to one-twelfth of the custoner's projected annual bill,
plue Or nminus ah amount reflecting any heginning utility account balance. B
cuBtomer's Budget amount is based on the retent twelve months of historical
annual uveage &t tne location where the customer receives gae service as
adjusted for weatrher conditions, changes in gas rates, or other factors, such
as, but pot limited to, customer load changes. Where a customer does not
have & twelve month coneumption history at such location, the Company may
choose to utilize either the usage hiptory of the former ozcoupant or other
available information or factore, buch as, but not limited to, system
. averages. The Company normally solicits partiCipation in the Budget plan in

July. However, if an elligible customer reguests tc be billed under the
Budget at any cother time during the year, 2 shortened Budge:r is established
ro coincide with the review of all Budget plan amounte in July.

The Budget accounts are reviewed by the Company in January and July of
each year. Rny utility account balance is relied-in to the computation af
the new Budget amount. & budget amount increase which is indicated during
the January review becomes fully effective during February. A Budget amount
decrease which is indicated during the January review ifF implemented such
that 50% of the decrease is effective in February. A Budget amount decrease
which ie indicated during the July review is fully effective in Augustb.

A customer may terminate their Hudge<t any %fime upon reguest <o the
Company. ‘The Company may terminate a customer't Budget after giving notice
if the customer has been delinguent for two {2) consecutlive billing periods.
Upon terminagtion, any Budget balance ghall be applied to the customer's
subseguent Lill,
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RULES AND REGULATIONS

36,  Low.lgcome Enerey Affordshility Program

The Company's Low-Income Energy Affordability Program (the “Program™} 1s provided
pursuant to Attachment 4 to the Stipulaton and Agresnient submitted in Case No. GR-2005-6284,
und mpproved by the Commission effective October 1, 2005

1. The Program will be joimtly gdministered by the Company and stlected Community Action
Apencies (CAA) in the Laclede service territory. Compensation to the CAA for these duties will
be negotiated berween the Company, Staff, Public Counse! and the CAA. The first £50,000 in
annual payments mads to the CAA for these administrative acuvities shall be made out of
Program funds. Any additional paymens 1o the CAA that may be required to compensarte it for
such activines shall be borne by Laciede up io a maximum amual amount of $20.000.
Al households covolling in the Frogram wilf be required 10 register with & CAA, apply for any
energy assistance fonde for which they might be ehgible, and review and agree io implement
cost-free, selfheip energy conservation mcasures identificd by the CTAA.  In addition, all
applicants will pe provided with basic budgeting information. as welt as information about other
potential sources of income such as the Eamed Income Tax Credit,. The CAA may use household
registration from other agsistance programs 1o determing eligibiliny for the Program
The Program shall be funded at # total gonual ievel of $950,000 (of whizh 130,000 shall bg set
s5ide annuaily 10 pay for the adminisuative costs specifie¢ above) and shall consist of the Winter
Rill Pavment Assistance Program and the Arrearage Repavment Program (ARP). Suczh total
funding level shall nor be increased or decreased prior 1o the effective dawe of rates in the
Company’s next general rate case proceeding, provided that any amounts no: spent in any annual
period shall be rolled over and used 1o fund the Programs in the: next aonusl period. Upon
termination of 1 Programs, any unspeni amounts shall be used 1o fund low-income cnergy
assistanee, low-income weatherization, or energy officiency programe [or customers who roeeive
nanwre) gas services from Laclede.
Winter Bili Pavment Asgistance Prograr. Bill credits in the sum of $550,000 annually shall be
made available during the months of November - April w households with incomes ranging from
(%% o 1309 of the federal poverty guidelines (“FPL™. To participare in the Winter Bill Paymen:
Asgsistance Program, g customer ruust make 2 minimum manthly pavmem of 340 dunng the six
month winter petind. Winter Bill Payment Assistance Program funds will be allocated in the
foliowing percentages and distributed i the following manmer:

s 0.509, FPL: 20% of funds, 560 average monthly cradit, 1o be apphied i emonnts of $60 1n
November and Docember, 3RO 1n January and February, snd 340 tn Marck and Aonil

* 5i-125% FPL: 40% of funds, $60 average monthiy credy, 1o be applied 1 amounts of S6{
in November and Decernber, $80 in Jahuzry and February, and 330 in March and April.

* 120-150% FPL: 40% of funde, $76 monthly crediy, 3o bt applied in amounts of $40 in
November, $70 in December, $10¢ in Jenuany znd February, §70 in March, and $44 i April.
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| RULES AND REGULATIONS
|
|

36.  Low-lncome Encrpy Affordability Program {continued)

¢ The monthly credits for customers in the 126-150% FPL income range ure greater than those

. inthe lower FPL income ranges due to the fact that those customers (126-150%) do not qualify for

i Low-Income Home Energy Assistance Program funds. LIHEAP mrant for Youseholds heating with

i natural gas is anticipated to be approximately $250, Assuming this granl amount is actually

| received, it shall be distnibuted as an additional credit of $60 to the customer’s bill in the months of

© December through March, with any remaining amount poing to offset the custorner's arrsarages.

| I the customer faiis to.successiully participate in the Program, the entire amount of the grant shall

' poto pay the customer's arrearages.

' 5, Any custamner entering the Winter Bill Fayment Assistance nga.m who has arrearapes remaining

+ afier making e ininal payment required under the Cold Weather Rule, or anv other payment
required io maintain or obtain service, shal! also be required 1o enroll ins the Arrearape Repayment
Program. Any customer who successfully participates in the Winter Bill Pavment Assisiance
Program shall also be eligibic 10 participate in the Summner ARP.

& Agsarage Repaymient Program. The ARP shall be funded at the ievel of $350,000 annuztly and

| mede avaiigble 1o houscholds with incomes ranging frons 0% to 185% FPL. These funds will be

v alioceted o income ranges ax follows:

: »  D.50% FPL: 10%

' s 51-125% FPL: 40%

! s 125%-150% FPL: 40%

! .

1

|

L34

150-185% of FPL: 10%

» Lezclede will work with the CAAg 10 provide them with information necessary to identify
househoids with past-dus acconnts that may be eligible for the ARP. Customers mus: pay
their current monthly biil on ume and in ful], in¢luding the following required monthly

: arrsarage amount or such greater amount as e customer gepignates at the time he or she
! enters the Program:
o (-125% FPL. 510 minimum mombly arrearaps payment:

& 126-185% FPL: §1S mioimum monthly artearzge paviment

¢ Nothing will preclude a customer from agresing to pay more than the minimum

monthiy amount set forth above. The minimum monthly amearege payment
; amount, or the preater monthly arrcarage payment amoun! dosignawd by the
customer, If any, mus! be satisfied for the customer to seccessfully pardeipate
in the program.
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36, Low-lncome Enerpv Affordehitity Program {continusd)

7. The arrearage matching amounts wilt be provided monthly, provided that the customer’s previous
bill is pasd in full. The Program dollars will provide 100% marching of the required, or agreed
upon, arrearage smount paid by the customer. Customers in the 0-50% FPL income range will
not be required to mzke o payment towsrd their arrgarages in the winter pericd.  Durmg these
meonths, the minimwn monthly arrearege payient will come from Propram funds.

8. There will be rwo enroliment periods: April - June and July - March,

a. For customers who entoll in the ARP in the months of April throngh June, the ARP will

pravide arrearage repayment assistance upon the following terms:

s The costomer shall first makc 2 pavment sufficient to reduze his or her arrearage balance by
one-third of the unpaid belance. Upon making this initial payment, the customer will
receive an ARP credit equivaient to 15% of lus or her arresrage balance 10 be paid from
Propram funds,

¢ On November 1, any customer who has successfully remained cwrant in the ARP will
receive 2n additional Program credit to be spplied to their arrcarage balance in the amount
of 15% of their onginal arrearage balance. If the daw reveals that 33% or more of the
customers receiving the initial 13% ¢redit have missed more then one pavment over the
remaing summer months (May-Ogrober ), the granuing of the inioal 15% ARV credic will
be discennnued and applizd on November 1 zionp with the 5% November ARF credit
after successful Program pamucipation in the preceding April through Oowober timeframe,
uniess the Parties agree otherwise.

b, Custonrers enrolling i the ARP during the Julv-March timeframe will not gualify for the
upfron: ARY credit or the November 1 credit, but would continue w qualify for the dolias-for-
dgollar matchuing from Program funds a1 the muninnem levels set forth above, or such other
greater level desigmaed by the customer upon entering the Program.

9. When s customer's arrearape has been repaid, be or she vill no longer os eligibie for the ARP,

10, While the customer is sugesesfully participating in the ARP, he or she will nos incur iats payment
charges on fhe outsanding arresrage halance amounts covered under the Program agresment;
however, & customer will be aliowed cne iate payment during both the summer (May-October)
and winter (November-Apnl) months withou curring late fees or loting eheibility to remain in
the Program, provided that the cestomer pavs all amounts owed under the Progrem by the next
applicable billing pavinen date.

L1 1f a customer Sails 1o sausfy the requremasnts of the ARP, then he oy she will be termmnared from
the Progran:. unlese the CAA determings and notifies the Company thet, in 115 judgmens, there
have nesn extenuming circumstances’ that make this action mappropriate end the Company
agrees with such asermination

Mot iav AR-Fiig

IBBUED BY ¥4, Newgas, Zyxetutve Vice Presidant, 720 Oive 81 5 Lows. MO 62100
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36, Low-income Ensrgy Affordability Progran: {continued)

12. Neither the Bill Payment Assistance Program nor the ARP will affeet any of the provigions of the
Cold Weather Rule, including the inttial payment requirements thereundsr; provided, hawever,
that the monthly amounits due after deducting Bill Payment Assistances shall be subglinuied in lieu
of the monthly budget plan payments due under the Coid Weather Rule and in section 10(B) of
the Company's tariff under the Cold Weather Maintenance of Secvice.

13, Program tacking information will be coliscted by Luciede and the CAA. The informarion to bz
colleoted, and the format in which it will be provided, is provided as Atachment 44 o the
Stipulstion and Agreement. This information will be made zvailable to all Partics in carly July
of each year in an electronic version.

14. Representagves of the Parties, in consuliation with the CAA, will mest in late Septembar of each
year to discuss the Programn resuits from the previous year Subject 1o the requirements of

psragraph 3, the Pardics can propose av such ume adjustments to the Program paremeters or the

allocauon of funding levels for the Winter Bill Pavment Assistance or ARP Programs.

Any disagreement as o the terpretation o implementation of any of the foregoing twms miwy be
taken to the Comnussion for a decision.

L5,

The foliowing changes 1o the Program shall appiy for the 2005.2006 Program verr. Custoraers in the
Winzer Bill Payment Assistance Program who do not receive bill credits applicable to a peried
mreeeding Fobruary L, 2006, shall be cligble t© receive additional bill credis of $75 per montl
applicable 10 April and May 2006. Any unspert funds in the Winter Bill Payment Assistance
Program may be wansferred to the Arrearage Repaynent Program. Customers who enroll in the
Arrearage Repayment Program in March-July 2006 shali be eligible for assistance under paragraph Se
of e Program. Subject 1o funding limits, emounts paid by customers i the Asreamage Repeymen:
Program that exceed the minimum or agreed upon arrearape payment will be ehpible for & marthing
amour 1o be credited an or shout November 1. 2006, To the 2xient fzasible, Lacleds shall suempt 1o
pre-gualify customers earoling dutng the March-Iuly perod for bill credits for the upcoming winger
of 2006-2007, with such bill credits end applicable cxpected LIHEAY grants to be reflected in s
tweive-month jevalized payment amount for the customer.

OATEOF Igsuz Apel T2, 2006 paTr srFEoTIVE | May T8, 2008
Monts  Usy  ven ' taonin | Usy | vear
ISsyED BY ro4 Neses,  Executive Vice Preslgent, 72D Dhve 81, 8t Louis, MO 83101
T weme of Ofhcer T T Annress
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PUL"S AND RE«.:ULAT%ONS

36 Low-income Energy Atfordability Frogsam (continued)

Effective Wovemhber 1, 2007, the pragram is superseded and replaced by a new program as set forth on

4 ..

Sheet Nos. R-33 through R-30.

I. The Program will be jointly admuisiered by the Company and selected Community Action
Agencits (CAAY i the Laclede service terriory Compensation 1o the CAA for these duties will
be negotated between the Company, Staff, Public Counsel and the CAA, Comp"nsanon o the
CAA for these administrarive activities shall be made in compliance with Anachment 3 1o the
Stipulation and Agreement ny Case No. GR-2007-0208

2. Al households enrolling in the Program will be required 1o register with = CAA, apply for any
energy assistance funds for which they might be eligible, sign a release w allow the Program
Evaluation Team 1o review their account iformation, and review and agree to implement cost-
free. seH-help energy conservarion measures idemified by the CAA  In addition, all applicamg
will be provided with basic budgeting mformation, 1 well a5 mfurmation abow other potential
sources of mcome such as the Eamed Income Tax Credit. The TAA may use housshold
vegisianon {rom other assistanes programs for the sole purpose of determining eligibility for the
Program,
The Program shall te {unded ot a towal annexd tevel of up 6 TADE.000 plus one-third of the carny-
over balance effective as of November {2007 and shall consist of the Bil) Payment Assisiance
Program and the Arrearzge Repayvment Program (ARPY 1o imended thar funds b spent
proportionately among the various FPL saegeries belaw. Such wia! funding ieve! shall not be
mereased or decreased prior to the siiective daie of rates i the Compuny’s next general rate gase
proceeding, provided thai any amonnts sot spa 10 any anpoal period shall be rolied over and
used o fund the Programs in the next annual period. Upon termination of the Programs. any
unspent amounts shall be used to fund low-income energy assistance, iow-income weatherization,
or energy efficizney programs [or custoniers wite receive natural gas services from Laclede.

Bl Payment Assistance Program. Bill eredits shall be made availabie over a 24 month period w0

neuschiolds with incomes ranging from 0% 10 183% of the federat poverty cuidelines ("FPLY) as

set forh betow, The C Impany will establish a levelized pavment plen for & participant, uniess
the participant oply out of Jevelized billing within 45 davs after enroliment. To participate in the

53111 Puvment Assistance Program. o custiomer must pay e balunce due gach month, nes of the

bill credits. The bilt cradits set forih belovw will be distributed monthiv 1o levelized bill custome s

and during the moenths of November-Apyil for customers who opt out of levelized billing.

« (L50% FPL 60 montidy oredin.
o 31000 PP S48 mondiily eredi

<03
oz i"f’l,, S monthiv credn.

(%)

o

s 100-12

o 1I6- LY FPL, or above where applicable oroumztances dustify & oredi) as identified and
documented o the CAA and reviswead v the !’rsagmzz. Evaivatun Tewn: 310 monthh
credit,

ey, e
P
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46, Low-Income Enerey Affordabiliny Program {sontimied)

30 Amy customer entering the Bill Paymem Assistance Program who has arrcaragss shall also be
required to enroll in the Amrearage Repayment Program,

6. Arremare Repavment Progawm. The ARP shall be made available 1o households with incomes
ranging from 0% 10 185% FPL. Newly curolicd panticipants will pay a flat amount up-from as
follows:

o 0-50% FPL:$28

e 51-90% FPL:$3S

*  HO0-123% FPL: 833

*  126-185% FPL, or sbove, where applicable circumstances justify parucipation, 45
idemtified and documenied by the CAA and reviewed by the Program Evaluation Team:
$63

o Laclede will work with the CAAs o provide them with information necessary
1o idaniify households with past-due accounts that may be eligihle for the ARP.

& The arrearage vill be aliccated monthly such thar with the maiching credits it
wit! be eliminaied in 24 months if imely paid.

o Customers wilt be placed on a ievelized pavment plan. untess they opt om of
such pian within 4§ days after enroliment. Parmcipant: must pay their current
monthly bill on time and in full, plus the required monthly mtearage amount,

o Nothing will preciude @ cusiomer from paying more than the monthly amount
set forth above.

DATE OF 155U November 1, 2007 MATE EFFECTIVE December 2, 2007
R et e
1€37,

1SHUZD By F.d Neses, Executive Vice Presinen:, TﬁO Otive St
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36. Low-Incowme Enersy Affordabiluy Program (continued}

7. Laclede will mach monthly arvearage paymems dollar for dollar, provided that the cumomer’s
previows bill is paid an full. The Compuny may terminate the levelized payment plan if the
customer fails 10 make timely paynierns of the budgel amount in full. ECIP funds will not be
marched under this section of the Program,

5. When a customner’s arrearage bas been repaid, he or she wifl no longer be eligible for the ARP,
bus will comtinue 10 participate n the Bill Payment Asaistmncs Program, if eligible,

9. While the customer ix successtully panicipating jo the AR, hic or she will not incur late paymen
charges on e oulstanding arrearage balance amounts covered under the Program ayreement;
however, a customer will be allowed one late paviien! without losing eligibility 1o remain in the
Program, provided thar the customer pays all wnounts owed under the Program by the pen
applicable billing pavment date.

16 I a customer fails to satisfy the reguirements of tiie ARP then he or she will be rerminated from
the Programs, unless the CAA detormines and nouhies the Company that, in s judgment. there
have been “extenuatng ciremmstmoes’ that meke s action inapproprae and the Company
agrees with such determination.

LATE O 13UT Nowenir F1LTE BREF Y IVE Decamper 2
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36, Low-Incone Fnorov Affedebility Program (cominuedi

11, Neither the Bill Payment Assistance Program nor the ARP wil] affect any of the provisions of the
Cold Weather Rule, inchuiing the mitial payment reguirements thereunder; provided, however,
that the monthly amounts due afier deduciing Bill Payinent Assistances they be substituted in iiew
of the monthly budget plan paynents doe under the Cold Weather Rule and in section 10(R) of
the Company’s tarifl under the Cold Weasther Mainteaance of Service, No credit refunds shall be
issued by the Company to @ patticipant enrolied in the ARP or the Bill Pavment Assistance
Program for the life v the Program period,

12, Prograny tracking information will be collected by Laclede and the (AAas provided in
Aunachment 3 1w the Supulation and Agreement in GR-2007-0208; provided, however, that
customers who opt eut of izvetized bifling wilt be separated for information macking purposes.

E3. Any disagicement a3 w0 the interpretation o implementation of any of the foregoing items may be
taken to the Conanission for a decision.

patE OF lenyE Nnvnmne' 1, 2007
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AmerenVUE Launches $3 Million ‘Clean Slate' Program for Low-Income

Elder%v/ Disabled Customers

Jun 30,.2009

ST. LOUIS, June 30 /PRNewswire/ -- AmerenUE today announced it is giving $3 million to needy customers to
help thém get a fresh start in managing their utility payments.

Called "Clean Slate," the program will help qualified customers pay off their past-due utility bilis, The $3 million
from AmerenUE will first be earmarked to help low-income elderly and low-income disabled UE customers who
have fallen behind on their bils. Any remaining funds will be directed to assist other low-income customers. This
effort ig fully funded by UE; customers will not be charged for the program.

"Our ggal is to reach customers who literally have to choose each month between paying for utilities and paying
for footl, medicine or other essential services,” said Warner Baxter, AmerenUE president and chief executive
officer. “It is part of our ongoing efforts to listen, respond and deliver to our customers -- espacially cur most
vuinergble customers, who are experiencing significant chailenges during these difficult econamic times.”

"With flast Clean Slate programs, we have helped nearly 8,000 customers take steps to regain financial stability.
We all know times are especiaily challenging right now, and this is another way we are helping our customers,”
added Richard Mark, AmerenUE Senior Vice President, Energy Delivery.

Customers must apply at a participating Clean Slate agency, which may define age limits and eligibility using
povem( guidelines and other circumstances. Participating agencies can be found on Ameren’s Web site,

WWW AIDEeren.com/cleansiate , or by calling the United Way Information and Referral number, 1-800-427-4626.
In addition, Ameren's automated voice response program offers information to customers who call into the
Customer Contact Centers. Customers can dial 314-342-1111, or toll-free 1-800-552-7583, and choose meny
aption number “4." Then enter "2° and the 2IP Code when prompted,

With tt?e program announced today, each gualified potential participant who is an active UE customer is being
asked to pay 10 percent of the delinguent amount on his or her bill to gualify for a Clean Siate pledge that will
cover the rest of the outstanding balance,

Inactive qualified customers -- those who have been disconnected for nonpayment -- will be required to pay 20
percent of their arrearages. Once the qualified customer has paid that pertion, Clean Siate will pay the entire
balancg on a UE customer's account.

Throu{h Ciean Slate, eligible customers also can sign up for UE's Budget Billing program, which allows them to
pay a reguiar monthly amount -- avoiding the peaks that come with either summer air conditioning or winter
heating.

Other avaitable assistance includes:

Dollar More, the state's largest privately funded energy assistance program.

Meet the Heat, UE's effort to reach out to low-income and elderly customers and provide them with information
about how to stay safe in summer heat.

Be Copl, UE's annual ENERGY STAR®-qualified air conditioner giveaway program. Late last week, UE distributed
400 ezﬁergy efficient window -unit air conditioners to sotial service agencies across the state and the metropofitan
St. Lopis area.

Low-Income Home Energy Assistance Program {LIHEAP). LINEAP funds are administered by state
agencies to heip eligible low-income households, eiderly persons and people with disabilities pay for energy
Servicps.

The ﬁjiw Incomea Weatherization Program. UE provides funding for 13 Community Action Agencies and the
UrbaniLeague to help eligible customers weatherize their homes.

Third-Party Notification, UE will attempt to contact a designated third-party of a registered elderly person or a
customer with disahilities before disconnerting service for nonpayment of utifity bills. The designated third-party
wilt receive copies of all bills and disconnect notifications.

Information about ali of these programs can be found at www.ameren.com. .

With residential electric retall rates that are approximatety 40 percent beiow the national average, AmerenUg
provides etectricity and natural gas to 1.2 million customers in Missouri, With assets of approximately $23 billion,
Amer e Corporation {(www.amerern.com) serves 2.4 million electric custormners and one million natural gas
customers in a 64 ,000-square-mile area of Missouri and IHlincis.

SOURCE: AmerenUE

Web dite: http://www.amerer.com/
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AmerenUE Launches $3 Million 'Clean Sfate' Program for Low-Income

Eiderty /Disabled Customers

Jun 30, 2009

57. LOVIS, June 30 /PRNewswire/ -- AmerenUE today announced it is giving $3 million to needy customers to
help them get a fresh start in managing their utility payments.

Catied "Clean State,” the program will help qualified customers pay off their past-due utility bilis. The $3 million
from AmerenUE will first be earmarked to heip low-income elderly and low-income disabled UE customers who
have falten behing on their bills. Any remaining funds will be directed to assist other low-income customers. This
effort is fully funded by UE; customers will not be charged for the program,

"Our goal is 1o reach customers who literaily have to choose sach month between paying for utilities and paying
for food, medicine or other essential services,” said Warner Baxter, AmerenUE president and chief executive
officer. "It is part of our ongoing afforts Lo listen, respond and deliver Yo our customers -- especially our most
vuinerable customers, who are experiencing significant challenges during these difficulz economic times.”

"With past Clean Siate programs, we have helped nearly 8,000 rustomers take steps to regain financial stabiity.
Wwe all know times are especially challenging right now, and this is ancther way we are helping our customers,”
added Richard Mark, AmerenUE Senior Vice President, Energy Delivery.

Customers must apply at a participating Clean Slate agency, which may defing age limits and eligibility using
poverty guidelines and other circumstances. Participating agencies can be found on Ameren's Web site,

www. ameren.com/cleansiate , or by calling the United Way Infermation and Referral number, 1-8B00-427-4626.
In addition, Ameren's automated voice response program offers information to customers who calt into the
Customer Contact Centers, Customers can diai 314-342-1111, or toll-free 1-800-552-7583, and choose menu
option number “4." Then enter "2" and the ZIP Code when prompted.

With the program announced today, each qualified petential participant who is an activa UE customer is being
asked to pay 10 percent of the delinquent amount an his or her bill to qualify for a Clean Slate pledge that will
cover the rest of the outstanding balance.

1nactive gualified customers -- thaose who have been discannected far nonpayment -- will he required to pay 20
percent of their arrearages. Once the qualified customer has paid that portion, Clean Siate will pay the entire
balance on a UE customer's account.

Through Clean Siate, eligible customers aiso can sign up for UE's Budget Billing prograr, which aliows them to
pay a regular monthly amount -- avoiding the peaks that come with either summer air conditianing or wintes
heating.

Other available assistance includes:

Dollar More, the state's largest privately funded energy assistance program,

Meet the Heat, UE's effort 1o reach out to ipw-income and elderly customers and provide them with infermation
about now to stay safe in summer heat.

Be Cool, UE's annual ENERGY STAR®-gualified air conditioner giveaway program. Late last week, UE distributed
400 energy efficient window-unit air congitioners to social service agencies across the state and the metropolitan
St. Louis area.

Low-Income Home Energy Assistance Program {(LIHEAP). LIHEAP funds are administered by state
agencies to help eligible low-income households, elderly persons and people with disatitities pay for energy
servives.

The Low Income Weatherization Program. UE provides funding for 13 Community Action Agencies and the
Urban League to heip eligibie customers weatherize their homes.

Third-Party Notification. UE will attempt to contact a designated third-party of a registered etderly person or a
custorner with disabilities before disconnecting service for nonpayment of utility bills, The designated third-party
will receive copies of all hills and disconnect notifications.

Information about ail of these programs can be found at www.arneren.com.

With residential electric retail rates that are approximately 40 percent bejow the national average, AmerenUE
provides etectricity and natural gas ta 1.2 million customers in Missouri. With assets of epproximately $23 pillion,
Ameren Corporation (www.ameren.com) serves 2.4 million electric customers and one million natural gas
customers in a 64,000-sguare-mite area of Missoun and iinois.

SOURCE: AmerenUE

web site: hiIp//www. ameren.com/
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Voluntary
Contributions

Participating Companies:
AmerenUE
Laclede Gas
Missouri Gas Energy

Empire Electric

Empire Gas
Kansas City Power & Light
Atmos Energy
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AmerenUE Givés ‘$100 for 100° throughout Missouri

Dec 03, 2009

In this season of giving, AmerenUE is reaching out to customers across Missouri who need some extra help in these
tough econoniic times. UE announced today the “$100 for 100™ program at five locations throughout the company’s
service territofy - St. Louts, St. Charles, Jefferson City, Cape Girardeau and Kirksville, While announced in these
particular locdtions, its benefits will reach customers across the entire UE service territory.

In all, 500 families will each get $100 cnergy gift certificates. That's a total of $50,000 that UE is giving to Missouri
families this loliday season. By partnering with local charities and aid organizations, UE is identifving customers who
need energy assistance but might not necessarily qualify for traditional programs.

“We recognize that the holiday season can be particularly challenging for some of our customers,” says Wamner Baxter,

President & GEO of AmerenUE. “As a community leader throughout Missouri, we want to lend a helping hand during
these difficul] times.”

“Throughout the year AmerenUE gives back to the commnunity through a variety of programs. This is just one more

way we can help make sure families are able to enjoy their holiday,” says Richard Mark, Senior Vice President,
Customer Operations.

AmerenUE, founded in 1902, provides electric and gas service to approximately 1.2 million customers across central
and eastern Nlissouri, including the greater St. Louis arca. UE serves 57 Missouri counties and 500 towns. The
company's cléctric rates are among the lowest in the nation. For more information, visit www.amerenue.com.

#H4

Contacts: Lis:a Manzo 314-554-6157, Tim Fox 314-554-4335, Mike Cleary 573-681-7137
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Laclede Gas Company: Dollar-Help

flaclede Gas
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Dollar-Help
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WIHELP

Page 1 of 1

Give to Dollar-Help and bring warmth to the most vuinerable. They're our neighbors who are struggling to
keep warm this winter while trying to pay for necessities; such as food, sheiter or medicine.

Deliar-Help offers heating assistance {0 the elderly, disabled, those with children under age S or anyone
meeting the qualifying criteria. Through Dollar-Help, you can be a needed lifeline. Learn more about Dollar-

Help by visiting the Web site: www.doflarheip.org.

» Check the red box on your Laclede Gas bill to contribute $1, $2, or $5 to Dollar-Help.

« Overpay your gas bill by exacty $1.

« Mail a check for any amount to:
Dollar-Help
P.0. Box 8798
St. Louis, MO 63101

« Make a bequest to Dollar-Help, Inc. in your Last Will and Testament.

= Sign up for the Automatic Giving Option and your monthly donation will be added to your gas bill. To
sign up for the Automatic Giving Option, fill out this form, print and mail. Another option is to sign up
electronically through Customer Connection. Click here for mare information, register or togin to an

existing Customer Connection account.

Laciede Gas provides administrative services to Dollar-Help so that every dollar you donate passes directly
to qualified recipients. In addition, for every $5 donated, Laclede will contribute $1, up to $4,500 per

month.

For more information on energy assistance, please downioad the St. Louis Area Energy Assistance

Guide (PDF/2 pages/>44k)

hittp://www lacledegas. com/service/doliar php

Tist, Louis Area Energy Assistance Guide (pdf | 532k)
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Neighburs Helping

Neighbors
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Missouri 2008
Home Energy Affordability Gap

(Published April 2009)

Less than 509% of Federal Poverty Level .

- Shortfall Calculations R

B

©2009 Fisher Sheehan & Colton

County = -
Individual HH “4l - Aggregate * Home Energry
Shortfall Shortfall . ‘ Burden .
Adair County $1,485 51,771,634 5 458,5% .0
Andrew County $1,735 $318,967 49.0% .
Atchisen County $1,653 $266;760 - 50.4%- -
Audrain County $1,484 $301,424 44.2% .
Barry County $1.543 . $1,204,882 45.0% <
Barton County $1,549 $349,508 - 44:9%
Bates County $1.607 $536.502 46.6%
Benton County . 51,561 $623,534 L 47.6%
Bollinger County $1,607 ©$335,598 . . 459%
Boone County $1,372 $5,395,231 L ABTH L
Buchanan County $1.413 $2,466.705 42.4% ¢ &
Butler County $31.352 $1,468,031 T 41.1%
Caidwell County $1.870 $316,301 :
Callaway County $1.574 7 $877,301 5
Camden County $1.390- $619,1286
Cape Girardea County 51321 1,621,228
Carroll County $1,670 $315,315
Carter County £1,627 $280,376
Cass County £3,807 41,358,063
Cedar County $1,440 $604,907
Chariton County 1,681 - $232.565 ) N
Christian County §1,542 - §918,070 . " ¢
Clark County 31,742 $293211 - -
Clay County ~ 51,428 $2,535,24¢
Clintor' County $1,655 ° " $371.19]
Cole County - $1,435 31,338,934
Cooper-County $1,566 < 1 $39133000
Crawford County 1,732 | $1,076,235
Dade County $1,586 [T © $201,463
Dallas-County, $1.707 % $535,387 8
Daviess County $1.948 50 Cp $303.907
DeKaib County $1.817 z $232.803
Dent County $1.538 & $573.586
Bouglas County 31,764 $631.0398
Bunklin County $1,30% $1.833,452
Franklin County $1,528 $1 608,364
Gasconade County $1,679 $308,969
Gentry County $1,763 §202,489
Greene County $1,297 56,084,529
Grundy County $1.570 $429,453
Harrison County ©$1.847 $357.,082
Henry-County 31,474 $651.761
Hickary County $1.562 $464.556
Holt County 31,638 3130, 1M
Howard County $1,575 3298.481
Howell County $1,507 $1,40G2.751
Iron County 51,465 %441 ,9¢1
Jackson County §1.35¢8 $21.804,039
Jaspar County $1.333 52,957,214
lefferson Coumy $1,485 %3.040,957

pags 4 of 21
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Missouri 2008

Hdme Energy Affordability Gap

{Published April 2009)

Less than 50% of Federal Poverty Levei

Shortfall CalculatiAons‘

|
©2009 Fisher Sheehan & Colton

County . -
’ individual HH4 Aggregate- Home Energy
Shortfall Shortfall Burden
Johnson County $1,516 $1.692,443 ‘43.7%
Knox County $1,786 $136.116 < 52.8%
Laclede County 81,613 $1.054.747 “46.6%
Lafayetie County $1,603 $674,314 46.1%
Lawrence County 51,532 $1,088,860 T 44.3%
Lewis County $1.586 . $482,391 49,1% R
Lincoln County 1573 $706.865 “435%
Linn County - $1.606 8504075 ¢ '47 9%
’i.ii/ingston County 41,594 - $443,235. AT7.5%
McDorald County . $1,345 $1,015952 7 43, a%}%l
Macon County ) 81,857 . -$410,057 49 1%
Madison.County $1,3%4 5493,058 41,
Maries County’ $1,742 3310889 | 0%
Marion County $1,492 S8740,703 . T T44.3% )
Mercer County $1.660 . 8149,430 7 ° 9% .
Miller County $1.518 " $687,007 TH845%  we
Mississippi County 51372 §$829.626 - 7. 41286
Moniteay County $1,578 $282.721
Manroe County 81,618 $320.441
Montgomery County $1.546 _§$313,593
Morgan County $1,533 . 8729054 ¥
New-Madrid County - . $1,373 © 81,132,588, W’
Newton County $1,493 - $1,176,657 ¢
Nodaway County $1.596 $1,042,283
Gregon County $1.714 - $591.244 7.
Osage County 310827 o 8354327
Qzark County 41,636 WoosaB2,016
JPemiscot County $1,357 $?,381,84?‘R o
Perry County $1.554 5315732
Pettis Tounty $1,483 ;
Pheips County 51,445
Pike County £1.574
Platte County .. 51.466 ‘
Polk County $1,566 $1.067.982 ..
Pulaski County $1.5316 ’ $859,933
Putnam County 33,773 5180,323
Ralls County $1,80% 3246973
Randdiph County $1.4:4 $613,308 ..
Ray.County s 51,749 . §575,266 &
Reynolds County $1.615 L, 8339119, ¢
Ripley County . < 4$1.545 - 8623674
St. Charies County $1.544 $2.647.795 «
St. Clair County £1.,5849 £535.264
Ste. Genevieve County $1,652 . $241.686
St. Francois County $1.343 $1,490,796
St. Louis County $1,384 317,801,839
Salina County '$1.548 BET0.8B2 ‘
Schuyler County 51,742 $122.480
Scotland County $1.878 ‘§187,072
Scott. County ©§1.377 1,343,797 , -~
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Missouri 2008

Home Energy Affordability Gap
(Published April 2009)

Shortfall Calculations . . * .
Z 3 « &
Less'than 50% of Federal Poverty Level
County - F
individual HH Aggregate
Shortfalt Shortfall
Shannon County $1,788 $4699,116
Shelby County £1,78% $245,562 |
Stoddard County $1,416 $1.061,483
Stone County %3,52 $755.737
Sulfivan County - $1.820 $351,997
Taney County U320 $1.004,65%
Texas County $1.636 $1,28%.815
Vemon County $1,532 $668.007
Warren County T %1589 $490.410
Washington County D §1,542 '$1,281.015
Wayne County $1,485 $657,018
Webster County ‘§1.727 L 81,1894017
Worth County $1,783 L 80N, 900 .
Wright County * 51.674- - 1$808,725
St. Louis city $1.201 T U '$22,202.487 A37.
Totals - . §3.412 113,308 .-$159.862.012.- < 42:2% =
2009 Fisher Sheehan & Colton page 6 of 21
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Missouri 2008

Home Energy Affordability Gap

(Published April 2009)

Shortfall Calculations

50%-749% of Federal Poverty Level

©2009 Fisher Sheehan & Cofton

County - ‘
Individual HH Aggregate . Home Energy
Shortfail Shortfafl Burden ~

Adair County 51,147 $614,313 18.2% .
Andrew County 43,372 $216,725 19.6%
Archison County $1,318 $73.234 20.2%
Audirain County $1,134 460,223 17.7%
Barry County $1,767 4725,244 - 18.0% .
Barton County Biagm $208,487 18.0%
Bates County $1.25 $322.37% 18.6%
Benton County ~ = .~ $1,223 $244.573 S19.0% .
Bolinger County $1.244 $252,134 S 1B3%T
Boone County $1,026 "§2,107.524 7% e
Buchanan County $1,064 $1,078,809 ST 708 e
Butler County $1.005% $914,178 C16.4%
Catdwell County $1,614 . 8147227 L 22.8%
Callaway County - 51213 $419,983 TIBA%
Camden County $1.050 $490,603 0, %1748 VU
Cape Girardeau County $972 $845.873 C1B.0%, .
Carroll County $1.321 $206,837. - 19.6% ©
Carter County . 1,274 3274577 oL 1R0%. 0
Cass County §1,236 < $442,134 S AB0%
Cedar County $1,097 $228,716 . Co175%
Chariton County $1,325 - 5183417 ~19.9%
Christian County $1.176 $547,045 W 17.8% 4
Clark County $1.390 $127.700
Clay.County $1.073 51,075,007
Clinton. County $1,292 ~ $264,369
ColeLounty .~ $1,085 _$728,072
Cooper.County - . $1,213 ] $221/556
Crawford County §$1,374 T $498,072
Dada County $i,235 §223,730
Daflas County $1,34¢ §538,906
Daviess County . $1,593 3235077
DeKalh County $1.4062 §173.266 7
Dent County $1.186 $423,583
Douglas County $1.,400 $355,882
Dunklin County . ) £560 " §B24,107 ;
Franklin County $3,157 - 3790,97) 7.3
Gasconade County $1,328 §247,167 6%
Gentry County $1,434 , $104,564 .69
Greene County 855 $3,078,496 - . 16.0%;
Grundy Counity $1.237 S 51659220 7 L 9%
Harfison County $1,496 T8199.108 . - 21,7%-
Henry. County T $1,129 $4%7,302~ < 17.8%
Hickory County $1,22¢ $322,850 19:3%
Holt County $1.293 $129,274 19.6%
Howard County $1.223 $158.053 ) 18.5%
Howell County $1,244 $3,114.718 o 18 7%
tron County $1,112 $239,362 : 17.4%
Jackson County $1.00¢ $7.446.131 16.4%
Jasper County 3980 $31,722,795% 18.0%
Jefferson County $1.114 $1,483.245 16.7% -,
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Missouri 2008

Home Energy Affordability Gap
(Published April 2009)

Shortfall Calculations
50%-74% of Federal Poverty Leve!
County e —— )
s Individual HH | .| Apgregate Home Energy |
Shortfal Shortfall Burden
Johnson County $1,153 $8B65.284 17.5%
Knox County $1.450 $150,534 21.1%
Laclede County $1,256 $669,718 18.7%
Latayette County %1.242 $363,009 18.4%
Lawrence County $1173 ~8$419.357 17.7% -
Lewis County $1.333 $224,438 19.6%
Lincoln County £1.195 $456,557 17.4%
Linn County - $1.261 $304,283 . 19.2%
Livingston Caunty $1,248 $212,847 . 19.0%
McDonald County £1,178 §580,691 - v75%
Macon County $1,311 %301,8%6 - CO19.7%
Madison County $1,042 $149,086 < 1B.6%
Maries County $1,386 $191,54% 20.0%, -
Marion County $1.142 1 $494,145% 7.7 -
Mercer County 51,319 $63.401 200+
Milier.County ' 7 $1.163 $364,805 T 178% &
Mississippi County $1.022 $367,666 - 16.5%
Moriteau County $1.217 $150,280 18.2%
Manroe County $1,263- $134.372 18.8%
Maontgomery County $3,193 . $170,496 18.2%
Morgan County $1,184 3410016 . 18.7%
New:Madrid County $1,018 $384,161 : 16.4% -
JNewrton County £1.131 §764.26% - 17.3%.
Nodaway County . $1.,254 $463.344 ‘ 219.2% .
Oregon County $1.366 $375,177 CR20.2% . S
QOsage County 31,562 $127,493 . 7 214% L
Ozark County ) $7.28% $289.457 T19.4% 0 %
Pemiscot County ' $995 $R50:817 Loel% T
Perry County $1,793 §268,982  17.9% .
Pettis County $1.128 $687,142° 17:4% 7
Phieips County $1,099 $722,037 17.4% ..~
Pike County 31.220 $243.903 18.4%
Platte County $1.112 £439,334 17.3%
Pok County 31,208 $385.673 18.0%
Pulaski County §1.14% $394,29% 17.1%
Putnam County $1.432 $163.611 21.1%
Ralls County 31,445 $180,731 . 20.5%
Randolph County - 81,092 $295,559 17.2%
Ray County . §1,383 $138,304 19:6% ..
Reynolds County 31,267 229,725 19.1% ¥
Ripley County 41,193 £435,503 18.2%
St. Charles County 31,168 $1,363.278 17.2%
St. {lair County $3.247 $2358.194 ' 19,19
Ste. Genevieve County 31,284 $226,90¢ 18.5%
St Francois County $9388 $014 842 “16.0%
$1. Louis County $1.04 $6,981,737 16.5%
Saline County $1,i96 £366,20C 18.3%
Schuyler County 51,385 $81.180 20.5%"
Scotland County 41,519 $154,000 21.245
Scott County 41,018 $801,415 16.2%
©2004 Fisher Sheehan & Cotton page 8 of 213
BAM SUP DIR-2 Page 6




Missouri 2008

Hdme Energy Affordability Gap
(Published April 2009)

Shortfall Calculations
50%-74% of Federal Poverty Level
County T E .
Individual HH {4+ Numberofi.~)  Aggregate Home Energy
Shortfall . “Households Shortfall Burden
Shannon County i £1.431 o 28T T$358,653 20.5%
Shelby County $1.408 DI (5 R $227,361 20.7%
Stoddard County $1,069 - ; 3504,079 17.1%
Stone County $1.173 $523,914 18.2%
Sullivan County $1.471 $207,804 21.2%
Taney County 975 $539,502 16.2%
Texas County $1.307 800,942 19.5%
vemon.County , S$1, 181 $458,947 . 7 18%
Warren County . $1,202 $2287.74% . . "A78% .
Whashington County | T8117s $511,107 . 17.5%
Wayne County | $1,14% $433,212 . T17.9%
Webster County -~ |~ $1,354 $504,159 T 18.9% T
Worth County " §1.,443 549,979 CL23%,
Wright County . $1.319 $541,807 L .19.4%
St. Louis.city ) $862 : 1 §7.528.228 . 15.2%.
Totals . 11,080 68,358 573842186 . -17.1%
@4009 Fisher Sheehan & Colton page 9 of 21
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Missouri 2008

Home Energy Affordability Gap
(Published April 2009)

Shortfall Calculations
75%-99% of Federal Poverty Level
County : T - ‘ : i
Individual HH Aggregate -Home Energy
) Shortfall Shartfall Burden :
Adair County $921 $487.371 13.0%
Andrew County $1.13 $3198,174 T 14.0%
Atchison County 31,094 108,499 . 14,4%
Audrain County $901 | 2387,.479 12.6%
Barry County %949 $786.157 ] 12.8% .
Barton County - 3852 223,151 T 12.85 - ’
Bates County $1.013 $358.014 13.3%
Benten County : 3998 §562.327 |-
Baflinger County. ° £1,002 $224,387 :
Boone County -, - . $798 $1.378,037 .
Buchanan County - $831 "$1,133,086 Y| =
Butler County o §774 4" ‘sas4.811 " [
Caldwell County $1,376 . $228,082 '
Callaway:County T $H73, “$3715,167
Camden County ’ $824° 552,973 )
Cape Girardeau County . %739 $664.860, <
Carroll County . ®1.088 ~ $244,130
Carter County $1.040 §222.281
Cass County £989 ‘525,415 o
Cedar County $868 $312:482
Chariton County $1.104 3151,281 - |
Christian County - _ $e32 © -§738,808
Clark County . . $1.355 $179,844 - Y
Clay County -~ $836 $989.499 4 o
Clinton-County =~ 31,050 | $250,148
ColeCounty . =~ | 7 %852 - $634,261, °
Cooper.County, |17 %978 $195,604
Crawford County . - 1 81,138 §529;179- 7
Dade County 1,001 - i $118,598 -
1Dallas Caunty $1.905 T %4028
Daviess County : 31,358 $242 927
Dekath County $1.226 §$163,962
Dent County 5952 $286,694
Douglas County a7z 8355945
Dunkiin County £728 L 738,646
Franklin County $812 £6431,594
Gasconade County 51.095 £235,0676
Gentry County $1.181 $168,850
Greene County $726 $2,826 6888
Grundy County . 31,005 $283,702
Harrison County $1.267 $210.451
Heryy County $893 $407.383
Hickory County $£1.002 $204.658
Holt County 31,064 $116,344
Howard County $988 $127.294
Howell County £1.608 $989,861
fron Caunty FE7H 250,982
fackson County §777 $6 452,486
Jasper County §748 41,523,154
Jeffersan County 3804 $1.263,221
©2009 Fisher Sheehan & Colton page 30 of 21
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Missouri 2008

Home Energy Affordability Gap
(Published April 2009)

Shortfall Caiculations:
: 75%-99% of Federal'Poverty Level
individual HH | -.~"Number of. ~'| - Apgregate -  Home Energy .
. Shortfall ;. Househokls’:;:|  Shortfal  Burden =
Johnson County $912 S ’?]’G_‘ o F $653,.008 |, 12.5%
Knox County ) $1,220 Hher 142 $173,769 15.1%
Laclede County 31,018 3 T634y " 3645,314 - 18.3%
Lafayette County 51,003 v Y387 - $388,716 ~ | 13.2%
Lawrence County $9533 BENER 74 AN $626,258 St 12.7%
Lewis County $1,094 SO % $200,504 ] 14.0%
Lincoln County {7 %944 L e B120 R s 3294710 124w
Linn County e stesye B oTpeado | 301408 < |- 3ge - -
tivingston County T$1.017 262 1 3266695 |, 1 . 13,64
McDonald County ~ - - $633 W ; A0 osaBRAE - e Ta2imee T
Macon County S B 3 W3 - $351,432 ' '
Madison County © o §807 4250978
Marigs.County - 781,148 T 4163733 <4 1,
Marion County ~ - | % -$508 $377,719
Mercer County ~ - o809 L. $83252
Miller County ‘. . [* ' 4326 - $504,638
Mississippi County 1 8788 " $237.691
Moniteay County - " 5977 $200,364 .
Monroe County . . §1.026 $135,007 .
Montgamery County 1 o+ %958 H %820415
Morgan County . © -+ - $95% e §429,983: ] ;
New Madrid County - §78B3 $403,829 . s
Newton County . $691 . $779,405 -
Nadaway County S $1.028 " $333,800
Qregoan County ol s $353.191
Osage County - - $1.318 $189,555
Ozark County - $1,087 3350659 .
Pemiscot County T YAt . $543,21%
Perry Gounty .o 2953 :$188,280
Pettis County s - $991 - §587,855
Phelps County - . - :38aY 8700254
Pike County $983- . $360,847
Platte County - . 8875 “$307.223 -
Polk County $985 $594.630
Pulaski County $B98 5422 851
Putnam County - $1,20% $161,544 1
Ralts County 1 snz08 398,786 ..
Randolph County . .| . = %858 1378,280
Ray County . .: : $1,129 $185,785 - |, .
Reynoids County . - $1.036 C$i61,420 0 ) .
Ripley County - . $958 o sab2.2634 |
St. Charles County  ~ 13 “1.. $1,070.548 o -,
St. Clair County’ $1.019 3268042 .. )
Ste. Genevieve County $1,G39 $225,282
St. Franceis County 575 $794,527
$1. Louis County - $796 $6,468,653
Saline County $962 $426,794
Schuyier County T 81,165 $189,581
Scotland County $1.27% $744,935
Scott County ' 5778 $573,914
22409 Fisher Shechan & Colten page 11 of 21
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Missouri 2008

Home Energy Affordability Gap
(Published April 2009)

Shortfall Calculations -
75%-99% of Federal Poverty Level T
County ’ S T g i = . !
Individuat HH ity = Aggregate - Home Energy
Shortfall : Shortfall " Burden -
Shannon County 37,795 TUE3ze507 [ 147%.
Shelby County 31,179 $182.758 T 14.8%
Stotidard Caunty $837 $664,462
Stone County $941 $529,113
Sulivan County ] $1.238 $184,233
Taney County - 3745 $457,570
Texas County $1.074 §651,250
vemon County . §r 0 8947 '$342,885 7).
Warren County -~ . 958 82793917 . 1"
Washington County” . | - $931 . $432:967 7 °
Wayne County . 892 -$353,830 .
Webster County IS RS 3 B Fy1 ~ $623,907
Worth:County - - L %1216 464,243
Wright County - 51,082 i 1 " .$585,385",
St. Louis ity ~ §637 T 139180 . $5,849,340 3|
Totals S '$852 79:385 ¥ $67.638.467
&2008 Frsher Sheehan & Coiton pags 12 of 21
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Mlssours 2008

Home Energy Affordabshty Gap

(Published April 2009)

Shortfall Calculations

100%-124% of Federal Poverty Level 4

0?_'1009 Fisher Sheehan & Colton

County .
individual HH & Numher nf L Aggregate Home Energy
Shortfall Hnuseholds * Shortfall Burden |

Adair County $8695 _ 5157 . ‘$358.224 10.1%
Andrew County $888 Y246 . §2316,234 J10.9% -
Atchison County $671 o ‘; 188 “$106,482 S 11.2%,
Audrain County $668 A 429 5286,624 - 9.8%
Barry County 1712 $583,607 10.0%
Barton County $713 $258,023 10.0%
Bates County 776 $263.874 10.4%
Benton.County $773 8363270, *10 6% .
Bolinger County T 3760 4 $216,597 e 10 2% 5
Boone County $585 31,146,965 A%
JBuchanan County £599 $928,914 '] 7. 9wt .
Butler County $643 $613,371 .9.1% " _
Caldwelt County $1,139 $233,622 124%
Callaway County $733 £466,724 “104% -
Camden County 3597 §441,298 . T9.5%
Cape Girardaau County . 3506 $525.204 - :B9% 7.
Carroll. County $855 $182.025 | . 10.9%
Carter County 5805 T$145805 v 10.6%
Cass County $74z $546,561 10.0%
Cedar County $639 $2688,821 . 9.7%:
Chariton County $674 © $158.828. | 711 A%
Christian County 3683 $576,856 ‘9.8% . -
Glark County $520 $140,668 - Cin2ge
Clay-County $599 §997.698 . 2949 N ‘
Clinton County $808 © $229.665 ~A05% - 0 s
Cole County 3818 $527,.974 ., 9,59 -
Cooper County "$743 L $136,200 - Tus 102%
Crawford County $887 3428,262 .| . 110%. %
Dade County 3768 $119,536 “10.4%
Dallas County $864 $415,717 10, a% I
Daviess County 31119 $175,847 ’iZ 3%
DeKalb County §390 $141:877 S11.6%
DéntCounty 8717 $247.158 T10% 5,
Dougtas County 3436 $399,918 IS EE: A
Dunklin County $495 -$461,960 _ BB
Frankiin County $668 8815757 | " 0.6%.
Gasconade County $861 '$295,306 % 10.9%"
Gentry County $448 .$172.Aa7 C 11:4%..
Greene County $498 < $2,196,148 - 8.9%
Grundy. County T %779 -§277.60 Lo 10/6%
Harrison County ~$1,038 C$186.410 eT12.09% :
1Nenry-(.ounty : $669 $358.209 "99% -
Hickory Gounty 3778 $204,538 :10.6%
Holt County $835 $127.906 | o10.8%
Howard County $753 £217327- ) - 10.3%
Howell County 4773 3962,151% 10. A%
lron County F643 §18R.702 ; 8.7%
Jackson County 3544 §5,406,583 9.1% .
Jasper County $511 $1,184,43¢2 < 89% .
Jefferson County $614 $1.225,429 . T o803%

page 13 of 21
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Missouri 2008

Home Energy Affordability Gap

(Published April 2009)

1009%-124% of Federal Povea*;y Level

Shortfall Calculations

2009 Fisher Sheehan & Cofton

County CER I
individual HH Aggregate Home Energy -
’ . Shortfafl Shortfall . “Burden -
Johnson Caunty §670 $564.446 5.7%
Knex County 989 $148,244 11.7%
Laclede County £780 $635.714 10.4%
Lafayette County 764 $353,636 10.2%
Lawrence County $693 $573,237 L 99%
Lewis County 3864 - $171,313 S10.9%
Lincoin County $692 3402311 9.7%
Linn County R S %: ) $273.351 #10.6% ¢
Livingsten County - = $787 $315885 |7 106% .
McDonald County $688 ! $443,194 T 7% . -
Macon County $850 . $346,476 10.9%
Madison County $572 iy $207,257 .9:2% ¢
Maries Courty $910 e 5186,075 AT
Marion County 3674 B _ "$436,608 +.9.8% %,
Mercer County - $866 o | $73,099
Miller.County. $684 - 1T $306,868
Mississippi County $554 © . $283,934
Moniteau County $737 $136,706
Monroe:County $789 $153,992
Montgomery County §$722 3164,621
Morgan County 718 $343,500
New Madrid County . $547 §246,421
Newton County $650 $6Y5.227
Nodaway. County £798 ; $308,333
Oregon County. $903 f . $579.324
Osage County 1$1.07¢ $113,410 .
Ozark County $826 _$239;786 "¢
Perniscot County | $523 $340;331
Perry County $7312 3215,460
Pettis County $655 §503.661
Phelps County $638 $591.488. 7
Pike County $747 '$2718,581
Platte County 3639 $377.848
Polk County §725 $444,935
Pulaski County $653 $413.038
Putnam County $378 132,763 .
Ralts County £968 $118,899
Randolph-County $825 "§281.,822
Ray County $895 $£312,401
Reynolds County $804 © £139,068
Ripiey County $723 $£413,586
5t. Charles County 6466 $1.m5462
51, Clair County 3790 §$210,052 .
Ste. Genevieve County £793 $227,444
§t. Francois County §518% 3571163
St. Louis County 561 $5,203,218 :
Saline County 5728 $371,4948 10,1%: -
Schuvler County $934 $52,913 11.4%
Scotland County $1.034 81585,667 11.8%. .,
Scott County £538 £534.745% 9.0% e

page 14 of 21
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Missouri 2008

Hame Energy Affordability Gap
(Published Aprit 2009)

Shortfall Calculations
100%-124% of Federal Poverty Level
County - - - S
Ingividual HH ~‘Numberof: |  Aggregate Homa Energy
Shortfall * ‘Houssholds ']~ Shortfall ‘Burden -
Shannon County 5958 L YE 2830 $270.925 11.4%
Shelby County $948 VLA RS $164,951 0 11.5% °
Stoddard County $606 L BYzx b 3484759 9:5% -
Stone County S YAl - B5% Ry T L 3465177 10.1%
Sullivan County $1,006 Lo Ted e $194,90 A1.8% -
Taney County 3519 207881 i Tl 4505556 3.0%
Texas County $842 <. 1855 27071 $550.891 10.8%
Verhon County .. $714 LA 4686 A3 TR $333.759 ¢ .1 s 104%, =
Warren County , Jd 0 s 4 369 1 -8263,184 ¢ |7 489 T
Washington County $G86 S . 8384455 0 1t 9T
Wayne County % : 3682 “§264,776 . | - S 10M0% L
Webster County - . $85% $528,048 | A08% - .
Worth County $990 T 874546 . [T U 11B%-
Wright County o $845 " '$480,09% To08%
5t. Lodis city ‘ §411 $3.699,381 L 84%
Totals S $623 91,534 $57.178.408 © 9.5% -
@2*)(}9 Fisher Sheehan & Colton page 15 of 21
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Missouri 2008

Home Energy Affordability Gap
(Published April 2009)

County

Shortfall Calculations“

-

-125%-149% of Federai Poverty Level

£2609 Fisher Sheehan & Coltun

indfvidual HH - Aggmgatqh/ Hcme Ene;gy
. " Shortfall “Shortfall -Burden
Adair County $470) 5216316
Andrew County $647 $170,582
Atchison County $648 -8111,408
Audrain County %4358 $217,281
Barry County 3474 £501.631
Barton County %475 - $183.734
Bates County - $534 $235.583
Benton‘County i+ 85487 . $285 602
Bollinger.County § o 8518 ~$2097514,
|Boone County” Y. o833% 5854 207 L
Buchanan County o %366, $738,179
Butler-County - - . $312 $341,819 °
Caldwefl County $901 162,267
Callaway County $493 .’$326,848 = |
Camden Caunty - . Ca8370 0 4285343 |
Cape- Girardeau County To§273 5390119
Carroll’ County $623 $145,888 .
Carter County 5570 . '-»3? 09 552 ¥
Cass.County $495 . .5499,688.
Cedar.County $410- "$117,650
Chariton County $643 1$132,465°
Christian County . $444 " $478,830
Clark County | $685 '$103,938 .
Clay County %362 731,87 L
Clinton’ Cournty $566 $132.072 .
Cole'County . 3385 | $3381.75
Cooper-County | sgs07 _ $166,788 ¢
Crawford Caunty - .$658 . - -$354:399%.
{Dade County $534 $114,415
Dallas County. $624- §239,255
Daviess County $882 §202 420
DeKalb County 5753 $204,760
Dent County $483 $240,200
Douglas County $698 $283.146
Dunklin County $262 $233,021
Franiktin County $420 $530.382
Gasconade County $627 $179,137
Gentry County §7146 $150,815
(3reene County F270 $1,481,404
Grundy County $552 $141,232
Harrison County $808 «$289,692
Henry County $429 $225.805
Hickory County $554 %115,983
Holt County $606 $82,783
Howard County §518 3123,641
Howell County $537 3682,609
Iran County 3404 . $145,847
Jackson County £331 $3.492,674
Jasper County 5276 $709.859
Jefferson County 364 “$4916,990

page 36 of 21
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Missouri 2008

Heme Energy Affordability Gap

(Published April 2009)

125%-149% of Federa! Poverty Lovel © E

Shortfall Calculatlons

. coumy
Individual HH Aggregate ‘Home Energy
Shortfall - Shortfall . ‘Burden

Johnsen County £429 $431,150 . 7.9%
Knox County © 4759 1 §87.691 9.6%
Laclede County £541 525,151 e 8.5% -
Lafayatte County $524 $301,788 8.4%. -
Lawrence County  $453 $425,843
Lewis County £629 $184,308
Lincoln County $441 1 $253,222
Linn/County $573% ©LB248.797, -
Livingston County T %556 $136,938
McDonald County - $443 $254;494.
Macon County, 5620 $227,012 - ¢
Madison.County - - $33v. 1 .$120,828 »
IMaries County- £673 - s121073 © | = e
Marior County © $440 - $265, 019 " A
Marcer County $630 . AgFRR202. '
Mitler Courity . $452 . §286.023
Mississippi County £320 2103236
Moniteau County $497 . 31224976
Manroe County £552 . 117, 663
Montgomery County $487 3140,141
Morgan County ' $486 - $239,282
New Madrid County $313 $140 789 . .
Newton County $409 . $4%9.822 ..
Nodaway. County $570 $235,513 .
Oregon County $672 - $253781
Osage County £833 $176,264
Ozark Courity . %594 - 31622307
Pemiscot County > S %285 $148,818

! Perry County © T §47 169,141
Pettis.County | TR E] $326 085 7
Phelps County - - 5408 " .,$338:6507
Pike County- $510 - x $218,755.. i
Platte County 402 w§252,236 |
Polk County 3485 < 8313808
Pulaski County . $406 . '83B3,544
Putnam County $751 +-$134,578 . |
Ralis Couinty TR $726 Wl 5198, 130,
Randcl;)h County . $392 $Z49 458 o
Ray County ‘ H . $651 $230,238

) Reynolts County . ™. T %573 SELIB02,

Riptey County ; < %488 $239,374 e
St. CHarles County ~ R:ZIN +$835.066 ;
St. Clair County §$562 $171.882 |
Ste. Genevieve County 8547 $1318,304 -
$1. Francois County - 3278 $347.007 | -
St. Louis County- - . §3258 . £3,545.652
Saline County $493 $255940 -
Schuyler County $703 $69.677

‘ Stotiand County $799 $96.,566. 1y
Scott County $290 $272:1866 .

{
tD.?:OOB Fisher Sheehan & Colton

page 17 of 21

BAM SUP DIR-2 Page 15



Missouri 2008

Home Energy Affordability Gap
(Published April 2009)

- Shortfall Calcu!atacms
125%-1499% of Federa! Poverty Level
County
individuat ﬂH Aggragau'
Shortfall Shortfall
Shannen County B Y FF) $205,520
Shelby County $718 3150,180
Stoddard County $374 $341,200
Stone County $478 $308,003
Sallivan County ) $773 $i54,619
Taney County 5285 $326,780 .
Texas County $609° $422.245,
Vernon County ‘ $480 3284.838
Warren County =~ . $463 $174.910
Washington County o Ba4z U 3260,496
Wayne County $453 $156,538
Webster Caunty: § %807 F $489,770
Worth County . §783 359,118
Wright County - $508 $394,72%
St. Louis city $185 N ‘o $1.611,427"
Totals | ~§390 102,104 $39,788,€32
€:2009 Fisher Sheehan & Colton page 18 of 21
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1

Direct Testimhony
Barbara Meibenheimer
ER-2010-0036

Low-Income Bill Credit Calculation at 4% Energy Burden

41 Equals the Shortfall or Excess of an Affordable

Line

1 Average Annual Residential Use (1) 17645 (1) Source 2007 LIHEAP Notebaok Midwest ave. annual MmBTU for

2 Average Annual Residential Expenditures (2) % 1,283.56 Electric as main heat source converted 10 kWh

3 ‘ (2) Expenditures for LIHEAP grant months Nov-Apr

4

5 Estimated Average Annual Bill Based On Houschold Size **

6 Poverty Level Range Household Size

7 ! I 2 3 4 5 3]

8 : 25% $1,155 $1,155 $1.284 $1.284 §1,412 $1.412
9 ) 50% 31155 $1.158 51,284 $1.284 $1.412 $1.412
0 ; 75% $1.158 $1.155 $1.284 $1.284 $1.412 1,412
11 ) 100% $1.155 $1,155 $1.284 $:,284 351412 $1.412
12 ) 125% $i,153 $1.155 $1.284 $1,284 51,412 31,412
13 , 135% $1.t55 $1,155 $1.284 $1.284 1412 $1,412
14 N 150% $1,155 §1.155 $1,284 31,284 $1.412 $1412
15 **Alsumed 10% variation in household use based on family size

16 .

17 Les$s LIHEAP Assistance based on Poverty Level by Household Size (FY2010)

18 Poverly Level Range Household Size

19 ) 1 2 3 4 5 6
20 25% $385 $385 $38S $385 $385 $385
2] 50% $360 $360 $360 3360 $360 $360
n . 75% 3335 $335 $335 $335 3335 $335
23 ; 100% $310 $310 $310 $310 $310 £310
24 : 125% $285 3285 $285 3285 $285 $285
25 : 135% $260 $260 $260 $260 $260 £260
26 ' 150% 30 £0 30 30 $0 30
27 'Ll]fEAP assistance vatues used are the values for the specified % of income. The actual LIHEAP assistance varies within the income range.

28

26 Less Energy Burden at 4% Based On Poverty Level by Household Size

30 overty Level Range | Household Size

3 i 2 ] 3 4 5 &
32 : 25% $108 $146 $183 $221 $258 $295
33 . 50% $217 3291 $366 $441 3516 $591
34 75% $325 $437 $549 $662 $774 3886
35 ; 100% $433 $583 $732 $882 $1,032 §1,181
36 ! 125% $542 $728 $916 $1.103 $1.289 $1.477
37 : 135% $585 $787 $989 $1.191 31,393 $1,595
38 ) 150% 3630 $874 $1.099 $1.323 $1,547 51,772
39 Sougce: Concept of 4% Energy Burden based on the median individual energy burden for all Midwest households from 2007 LIHE AP Notebook pg. 71
40

Bill
42 Roverty Level Range Household Size
43 i 2 3 4 5 6
44 ) 25% (5602) (S625) ($7135) (5078} (8764) iS730)
45 ; 50% {3578 [ERUEY ($357) (3482} (S330) (Sd61)
46 . 75% (S498) (SANG (83ul) (8287} (S [RAEIR!
47 | 100% (3412) (S0l (85241) (Sut) (371) 579
48 | 125% {53251 (%142 (583} $104 5162 $350
49 ! 135% (5310) (S 10 (535 $167 $241 $343
50 ; 150% {83654 (SIRTH (SIS $40 $135 $360
51 .
52 “es\{lh'mg Average Shortfall or Excess of an Affordable Bill for Al Honsehold Sizes

!

All Household Size | All Household Size Propesed 12

53 ._Poverty Level Ave. Annual +/- | Ave. Monthly +/- | Monthly Credits
54 ' 25% (3697003 (NIEL8) $60.00
35 ! 50% (5320 (I (S35 % * $45.00
56 ! 75% (9343 (itny (RIN 3K $30.00
57 ) 100% {5100 07 R $15.00
58 . 125% $11.00 $0.92
39 . 135% $66.00 $5.50
60 | 150% (573000 (S 41
61 '
62 Resalting Program Costs Including Bill Credits to Achieve 2 4% Energy Burden
63 Hoverty Level Range Pr(?pfysed Anmual .C.redn PET 1 Bill Credit Costs

i _P_il_l'flClDZmlS Participant
64 ; 25% 300 §720.00 $216.000
65 ) 50% 300 $540.00 $162.000
66 i 75% 100 $360.00 $36.000
67 100% 100 $180.60 $18.000
6% ' $432,000
69 $80,000
70 $43.200
71 $555,200

Total Bill Credit Costs
Arrears Repavment Incentive at $100 per Participant
Estimated 10% Administrative & Evaluation Cost
Total Program Cost
Schedule BAM SUP DIR-3
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53
54
35
56
57
58
39
60
6l
62

63
64
65
66
07
68
69
70
71

Average Annual Residential
Average Annual Residential

Low-Income Bill Credit Calculation at 6% Energy Burden

Use (1}
Expenditures (2)

17645

$ 1,283.36

Estimated Average Annusl Bill Based On_Houschold Size **

(1) Source 2007 LIHEAP Notebook Midwest ave. annual MmBTY for
Eleciric as main heat source converted to kWh

(2) Expenditures for LIHEAP srant momhs Nov-Apr

Poverty Level Range Household Size

1 2 3 4 5 6
25% $1.155 $i.155 $1.284 §1,284 $1.412 $1.412
50% $1,155 51,153 $1,284 51,284 $1.412 $1.412
75% $1.155 $L,1535 $1.284 $1,284 $1.412 351,412
100% $1,155 $L.155 $1,284 31,284 $1,412 $1.412
125% 51,155 31,155 $1,284 $1,284 $1,412 $1,412
135% $1,155 31,155 $1.284 $1.784 $1.412 $1.412
150% 31,155 31,155 $1,254 $1.284 $1.412 $1.412

**Assumed | (0% variation in household use based on family size
Less LIHEAP Assistance based on Poverty Level by Household Sizc (FY2010)
Poverty Level Range Household Size

1 2 3 4 5 3}
25% $385 $385 $385 3385 $385 $385
50% $360 3360 $360 $3¢0 $360 $360
75% 3335 $335 $333 3325 $335 $335
100% 3310 $310 $310 $310 $310 3310
125% $285 $285 $285 $285 3285 3285
135% 3260 3260 $260 $2¢60 $260 $260
150% S0 $0 $0 30 $0 $0

*LIHEAP assistance values used are the values for

the specified % of in

Less Energy Burden at 6% Based On Poverty Level by Household Size

ceme. The actual LIHEAP assistance varies within the income range.

Poverty Level Range

Household Size

1 2 3 4 5 [}
25% 3163 $219 $275 $3:1 $387 $443
50% $323 $437 5549 3662 3774 3886
75% $488 3636 $824 $993 $1.160 $1,329
100% $650 $874 $1,009 $1,323 $1.547 $1.772
125% 3813 31,083 $1,373 £1.654 $1.934 $2.215
135% $878 $1.180 $1.483 $1.787 $2.089 $2,392
150% $975 $1.311 $1.648 $1,085 $2.321 32,658

Source: Cancept of 4% Energy Burden based on the median individual

Equals the Shortfall or Excess of an Affordable

Bill

energy burden for all Midwest households from 2007 LIHEAP Notebook pg. 71

Paverty Level Range

Household Size

1 2 3 4 3 [i]
25% t5nlin) (5024 (3508 {NO-4t)) ($354)
50% 154700 {3358) (%3744 (8202} (5278} (5166)
75% (5333 (3i03) [ EN]] $44 I84 3252
100% {(5195) $29 $125 $350 $445 $670
125% (838 $222 §175 3656 $807 $1.088
135% (87 $285 5460 5763 $937 $1,240
150% (5150) $1356 $363 5701 $909 $1.246

Resulting Average Shortfall or Excess of an Affordable Bill for All Houschold Sizes

All Househeld Size | All Household Size| Proposedj‘?,‘

Poverty Level Ave. Annual +/- | Ave. Monthly +/- | Monthiy Gredits v

25% 15396007 (849.67) §£50.00 -3 -

50% (53135 003 (326 31) $30.00-

75% (540,000 (33.33) $5.00° .

100% $237.00 $19.75

125% $515.00 $42.92

135% $611.00 $50.92

150% $533.00 44 .42

Resulting Program Costs |

ncluding Bill Credits

io Achieve a 6% Energy Burden

Poverty Level Range

Proposed Participants

Annual Credit per

Bill Credit Costs

Participant
25% 400 $600.00 $240.000
50% 400 $360.00 $144.000
73% 400 $60.00 $24.000
100% 0 $0.00 30
$408.000
$120,000
$40,800
$568.800

Total Bill Credit Costs
Arrears Repavment Incentive at $100 per Participant
Estimated 10% Administrative & Evaluation Cost
Total Program Cost
Schedule BAM SUP DIR-3
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