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Out of Home Blllboard

e: Mo Residential custome
DtJ e-October 2023

Missouri is moving to
time-based rate plans this fall.

Learn more at evergy.com/NewPlans
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Digital Banner Ads

Audience: Missouri Residential
customers
Send Date: June-October 2023
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Church Bulletin Ads

Print Advertising

Missouri Newspapers and Select Church bulletins

Send Date: July 2023

Newspaper Print Ad

Missouri is moving
to time-based electric
rate plans this fall.

Missouri customers will have a choice of four new rate plan
options. Evergy is here 1o help you understand your options and
choose the rate plan that best fits your household.

Learn more at evergy.com/MyPlan

Why is Missouri changing to time-based rates?
Timing is everything when it comes to energy costs. Time-based rates match the cost you pay with the
actual cost to produce energy. With time-based rate plans, you'll pay less for energy during off-peak times,
when demand for energy is lower, and more for energy used during the peak hours of 4-8pm_
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Place-Based Out of Home

(Located in places like grocery stores, laundromats, hair solans)
Audience: Mo Residential Customers
Send Date: July - September 2023 Take-One Brochure

In-Store Banner/Sign

Missouri is moving to time-based
electric rate plans this fall.

Missouri customers will have a choice of four new rate plan options. Evergy is here to

help you understand your options and choose the rate plan that best fits your household.

Pick your new plan by October and learn more at evergy.com/Time

Why is Missouri changing to time-based rates?

Timing is everything when it comes 1o energy costs. Time-based rates match the cost you pay with

the actual cost to produce energy. With time-based rate plans, you'll pay less for energy during off-peak -

times, when derand for enengy is lower, and more for energy used during the peak hours of 4-8 pm. FF eve rg y
The YOULY Company
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Paid Social Posts

Audience: Mo Residential customers
Send Date: June-July 2023
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Billing Communication

July Bill Insert

Missouri is moving to
time-based rate plans this fall.

This summer we will provide you with additional details about the change and how to pick an Evergy
time-based rate plan that best fits your household. Watch for more information by mail and email soon.

Learn more at evergy.com/TimePlans 3 eve rgy

Audience: Mo Res with paper billing
Send Date: July 2023

July Bill Message
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Billing Communication

August Bill Insert

Audience: Mo Res with paper billing
Send Date: August 2023

August Bill Message
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August Customer Postcard

Audience: All Missouri Residential Customers
Send Date: August 7-15, 2023
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August Newspaper Ad

Missouri Newspapers
Send Date: August 2023
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Retargeting Digital Banner Ads

Digital banners

Audience: anyone who went to
evergy.com TOU pages

Send Date: July — October 2023
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Cover Letter Insert in the Rate Education Reports

3> evergy

Welcome to your Rate Education Report

Missouri is moving to time-based rate plans this fall, and Evergy is here to support you through
this change. That's why we're sending you the attached Rate Education Report. This report uses
your home's past energy usage data to estimate the costs of each new time-based rate plan.
This report will help you understand the possible costs of each of the new plan options and how
you might be able to save money by shifting energy usage to off-peak times.

Select your plan by October!

Select your new plan before October by going to evergy.com/PickMyRate. If you have not selected a new
plan by October, you will be moved to the Standard Peak Saver plan.

Why is Missouri changing to time-based rates?

Timing is everything when it comes to energy costs. By switching to time-based rates, Missouri is working to match
the cost you pay with the actual cost to preduce energy. With time-based rate plans, you'll pay less for energy used
during off-peak times, when demand for energy is lower, and more for energy used during the peak hours of 4-8 pm.

With time-based rate plans, you can take advantage of discounted off-peak pricing by shifting your larger appliance
usage, like dishwashers and clothes drying. 1o off-peak hours.

How to read your Rate Education Report

The attached report estimates what your average monthly Evergy bill might be on each of the new time-based plan
options, based on your home's last year of energy usage. Please note that this is enly an estimate, and any changes
in your home or household members could affect the estimated cost of each plan. Additionally. this estimate does
not consider any shifting of your energy use to off-peak times, which could help lower your monthly energy costs.

Questions about the plans or your estimated costs?
* Visit ewergy.com/My-Flans for plan details and your personalized Rate Comparison.
« Talk with a rate plan specialist- B00-341-0407.

* Keep a lock out for our weekly Rate Flan Coach emails, which provide a weekly breakdown of your energy usage
and costs by time of day.

Letter with the Rate Education
Paper Report

Audience: All Missouri
customers

Send Date: August 15-31, 2023
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Rate Education Reports Paper Version

Audience: All Missouri customers
Send Date: August 15-31, 2023
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Rate Education Reports Emaill

Audience: All Missouri customers with emails
Send Date: August 16-31st, 2023
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Customer Event Handout
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Weekly Energy Analysis Emails — Promotion Pod

Promotional pod in the weekly energy analysis emails
Audience: ~300,000
Send Date: August — October, 2023

Non-TOU customer Customers on TOU Pilot
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All Mo Customers: August Email

Subject: Missouri, it’s time to pick your new rate plan
Audience: Mo Residential (excluding already on TOU, net
metering, solar sub, non-AMI), ~400,000

Note: electric heat pod only shows for space heating customers
Send Date: August 2, 2023
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Pilot TOU Customers: August Email

Subject: Are you on the best plan for your home

Audience: Mo Residential that are already on a TOU plan prior to Jan 1, 2023, ~8,000
Note: electric heat pod only shows for space heating customers

Send Date: August 2, 2023
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Seniors & Low Income: August Emaill

Subject: This Fall: New rate plan options

Audience: Mo Residential seniors and low income,
~70,000

Note: electric heat pod only shows for space heating
customers

Send Date: August 10, 2023
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Non Saver: August Email

Subject: Important updates regarding your Evergy rate plan
Audience: Mo Residential who are not expected to save on a
new TOU plan,

Note: electric heat pod only shows for space heating customers
Send Date: August 14, 2023
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Net Metering: August Emaill

Subject: Your new rate plan is coming soon

Audience: Net-metering ~6,000

Note: electric heat pod only shows for space heating customers
Send Date: August 25t
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Solar Subscription: August Email

Subject: Your new rate plan is coming soon

Audience: Solar Subscription Customers ~900

Note: electric heat pod only shows for space heating customers
Send Date: August 23
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Customer Postcard - September

Audience: Mo Residential (excluding already on TOU, net metering, solar sub)
~450,000

Send Date: September 15-20, 2023
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Billing Communication

September Bill Insert

Audience: Mo Res with paper billing
Send Date: September 2023

Missouri's Time-Based Rate Transition Bill Message

In October, customers will move to time-based rate plans

Evergy’s Missouri customers will be automatically enrolled in the Standard Peak Saver plan
if you don’t choose one of the other three additional rate plan options.

Choose your new plan now!
Select your time-based plan before October by going to evergy.com/TimePlans A\ ¥
3> evergy
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All MO: September Emaill

How does the Rate Comparison Tool work?

This personalized Rate Comparison Tool takes 9-12 manths of your
historical usage data, applying that information ta the rates of the
four new time-based plans.

You'll see an estimate of what your Evergy bill waould be on each of
the four plans, based on your home's last y=ar of energy usage. This
estimate does not consider any shifting of your energy use to off-
peak times, which could help lower your enengy costs.

To use this customized rate tool, you'll first log into your online
Evergy account. If you dom't y=t have an account, you can easily
create one with the Evergy account number shown on yaur kill.

Pick a plan that fits your home

Each of the four plans has various peak and off-peak pricing periods.
On all plans, you can avoid the higher energy costs during peak hours
by shifting large appliance wse to off-peak pariads.

If you are willing to make a bigger effort 1o shift usage, plans with
the largest price difference can potentially save you mare.

Here are the four plans in crder of the lowest differ=nce in cost
between peak and off-peak hours, and the largest difference,

9

e
®
C

Peak Reward Saver
Closest to the currant standard residential rate, with the
lowest price diffarence between time periods

Standard Peak Saver

This is our default residential rate plan if you don't choose a
plan by October

Hights & Weekends Saver
Three time pericds with different prices, with an avernight and
weekend discount

Hights & Weskends Max Saver
Three time pericds with different prices, with the highest
difference in pricas between time periods

What happens if | don't choose?

If you don't dacide to switch to one of the new plans, you'll ba
automatically enrclled in the default rate plan, the Standard Peak
Saver.

Wea sncourage you to check cut all the plans in case there's a better
one for your housshald.

N =

How well do you know your home?

Wou can awaid higher peak-hour prices by spreading your snergy use
throughout the day, espacially when it comas to largar appliances.

Using your laundry machinas during off-peak hours, for axamiple, can
cost lass. But smaller items, like hair dryers or cell-phone charging,
won't make much difference.

Appliance Chart

¥ou can get personalized information about your home's energy use
with gur Energy Analyzer tools.

A note about electric heating

As part of the new mandate from the MPEC, your promictional AlF
Electric rate plan is being discontinued, and these new time-based
plans may impact your home this winter [depending on the weather].
There ar= steps you can take to reduce that possibility.

1. Plan to shift some of your larg=-appliance usage, like laundry
and dishwashing, to off-peak times.

2. Take= time now to seal window leaks, install draft stoppers, and
replace any dirty furnace filters.

4. Pre-heat your home during the day, taking advantage of lower
daytime rates.

The most important tip? Choose the right rate plan. Use our tool to
compare last year's usage to what you would have spent on each of

the four new plans. Then simply choose the most cost-effective plan.

Compare Plans

Download the Evergy app

Subject: Action Needed: It’s time to choose your new plan
Audience: Mo Residential (excluding already on TOU, net
metering, solar sub, non-AMI), ~320,000

Note: electric heat pod only shows for space heating
customers.

Send Date: September 2023
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Organic Social Post

Send Date: September 2023
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Electric Heat Customers: September Letter

Audience: Customers on the Space Heating Rate ~103,749
Send Date: September 5-15, 2023
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Net Metering Customers: September Letter

Audience: Customers on the Net Metering Rate ~6,766
Send Date: September 5-15, 2023
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Net-Metering: September Emall

Subject: Your new rate plan is coming soon

Audience: Resend to non-opens from August: Net-metering, ~3,000
Note: electric heat pod only shows for space heating customers
Send Date: September 2023

Case No. EC-2024-0092
Schedule SF-d4
Page 29 of 39




Low Income and Seniors: September Letter

Audience: Customers identified as
lower income or a senior ~187,293
Send Date: September 5-15, 2023
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Seniors & Low Income: September Email

Subject: Action needed: Update your rate plan

Audience: Mo Residential seniors and low income, ~70,000
Note: electric heat pod only shows for space heating
customers

Send Date: September 2023
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Non-Digital Customers: September Letter

Audience: Customers identified at non-digital ~32,708
Send Date: September 5-15, 2023
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Non-Saver:. September Email

Subject: Action Needed: Update your rate plan
Audience: Mo Residential who are not expected to save on a
new TOU plan, ~70,000

Note: electric heat pod only shows for space heating customers
Send Date: September 2023
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Solar Subscription Customers: September Letter

Audience: Customers on Solar
Subscription Program ~700
Send Date: September 5-15, 2023
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Solar Subscription: Emaill

Subject: Your new rate plan is coming soon

Audience: Solar Subscription Customers ~600. Resend to customers
who did not open in August

Send Date: September 2023
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TOU Pilot Customers: September Letter

Audience: Customers who participated in the TOU Pilot Program ~7,000
Send Date: September 5-15, 2023
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Pilot TOU Customers: September Emaill

Subject: Are you on the best plan for your home

Audience: Mo Residential that are already on a TOU plan prior to Jan 1, 2023, ~3,000
Note: electric heat pod only shows for space heating customers

Resend to non-opens from August

Send Date: September 2023
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Request for Information: Packet Mailed by Request

Audience: Customers who requested to be sent additional information
Send Date: August - Present
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Radio and Streaming Audio

Audience: Missouri Radio Stations, Missouri streaming audio customers
Live: September 2023
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