
Campaign Website Landing PageFull Page

Audience: Mo Residential customers
Launched Date: June 2023

Case No. EC-2024-0092 
Schedule SF-d4
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Out of Home - Billboard
Audience: Mo Residential customers
Date: June-October 2023

Case No. EC-2024-0092 
Schedule SF-d4
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Digital Banner Ads

Audience: Missouri Residential 
customers
Send Date: June-October 2023

Case No. EC-2024-0092 
Schedule SF-d4
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Newspaper Print Ad

Church Bulletin Ads

Print Advertising
Missouri Newspapers and Select Church bulletins
Send Date: July 2023

Case No. EC-2024-0092 
Schedule SF-d4
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Place-Based Out of Home

In-Store Banner/Sign

Take-One Brochure

(Located in places like grocery stores, laundromats, hair solans)
Audience: Mo Residential Customers
Send Date: July - September 2023

Case No. EC-2024-0092 
Schedule SF-d4
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Paid Social Posts

Audience: Mo Residential customers
Send Date: June-July 2023

Case No. EC-2024-0092 
Schedule SF-d4
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Billing Communication 
July Bill Insert

July Bill Message

Audience: Mo Res with paper billing
Send Date: July 2023
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Schedule SF-d4
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August Bill Message

Billing Communication 
August Bill Insert

Audience: Mo Res with paper billing
Send Date: August 2023

Case No. EC-2024-0092 
Schedule SF-d4
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August Customer Postcard 
Audience: All Missouri Residential Customers 
Send Date: August 7-15, 2023
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Schedule SF-d4
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August Newspaper Ad

Missouri Newspapers
Send Date: August 2023
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Retargeting Digital Banner Ads

Digital banners
Audience: anyone who went to 
evergy.com TOU pages
Send Date: July – October 2023

Case No. EC-2024-0092 
Schedule SF-d4
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Cover Letter Insert in the Rate Education Reports
Letter with the Rate Education 
Paper Report
Audience: All Missouri 
customers 
Send Date: August 15-31, 2023

Case No. EC-2024-0092 
Schedule SF-d4
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Rate Education Reports Paper Version
Audience: All Missouri customers 
Send Date: August 15-31, 2023

Case No. 
EC-2024-0092 
Schedule SF-d4 
Page 13 of 39



Rate Education Reports Email
Audience: All Missouri customers with emails 
Send Date: August 16-31st, 2023

Case No. 
EC-2024-0092 
Schedule SF-d4 
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Customer Event Handout

Case No. 
EC-2024-0092 
Schedule SF-d4 
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Weekly Energy Analysis Emails – Promotion Pod

Non-TOU customer Customers on TOU Pilot

Promotional pod in the weekly energy analysis emails
Audience: ~300,000
Send Date: August – October, 2023

Case No. EC-2024-0092 
Schedule SF-d4
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All Mo Customers: August Email

Subject: Missouri, it’s time to pick your new rate plan
Audience: Mo Residential (excluding already on TOU, net 
metering, solar sub, non-AMI), ~400,000
Note: electric heat pod only shows for space heating customers
Send Date: August 2, 2023

Case No. EC-2024-0092 
Schedule SF-d4
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Subject: Are you on the best plan for your home
Audience: Mo Residential that are already on a TOU plan prior to Jan 1, 2023, ~8,000
Note: electric heat pod only shows for space heating customers
Send Date: August 2, 2023

Pilot TOU Customers: August Email

Case No. EC-2024-0092 
Schedule SF-d4
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Seniors & Low Income: August Email

Subject: This Fall: New rate plan options
Audience: Mo Residential seniors and low income, 
~70,000
Note: electric heat pod only shows for space heating 
customers
Send Date: August 10, 2023

Case No. EC-2024-0092 
Schedule SF-d4
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Subject: Important updates regarding your Evergy rate plan
Audience: Mo Residential who are not expected to save on a 
new TOU plan, 
Note: electric heat pod only shows for space heating customers
Send Date: August 14, 2023

Non Saver: August Email

Case No. EC-2024-0092 
Schedule SF-d4
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Subject: Your new rate plan is coming soon
Audience: Net-metering ~6,000
Note: electric heat pod only shows for space heating customers
Send Date: August 25th

Net Metering: August Email

Case No. EC-2024-0092 
Schedule SF-d4
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Subject: Your new rate plan is coming soon
Audience: Solar Subscription Customers ~900
Note: electric heat pod only shows for space heating customers
Send Date: August 23rd

Solar Subscription: August Email

Case No. 
EC-2024-0092 
Schedule SF-d4 
Page 22 of 39



Customer Postcard - September 

Audience: Mo Residential (excluding already on TOU, net metering, solar sub) 
~450,000
Send Date: September 15-20, 2023

Case No. 
EC-2024-0092 
Schedule SF-d4 
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Billing Communication 

September Bill Insert

Audience: Mo Res with paper billing
Send Date: September 2023

Bill Message

Case No. 
EC-2024-0092 
Schedule SF-d4 
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All MO: September Email

Subject: Action Needed: It’s time to choose your new plan
Audience: Mo Residential (excluding already on TOU, net 
metering, solar sub, non-AMI), ~320,000
Note: electric heat pod only shows for space heating 
customers. 
Send Date: September 2023

Case No. EC-2024-0092 
Schedule SF-d4
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Organic Social Post
Send Date: September 2023

Case No. 
EC-2024-0092 
Schedule SF-d4 
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Electric Heat Customers: September Letter
Audience: Customers on the Space Heating Rate ~103,749
Send Date: September 5-15, 2023

Case No. 
EC-2024-0092 
Schedule SF-d4 
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Net Metering Customers: September Letter
Audience:  Customers on the Net Metering Rate ~6,766
Send Date: September 5-15, 2023

Case No. 
EC-2024-0092 
Schedule SF-d4 
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Subject: Your new rate plan is coming soon
Audience: Resend to non-opens from August: Net-metering, ~3,000
Note: electric heat pod only shows for space heating customers
Send Date: September 2023

Net-Metering: September Email

Case No. EC-2024-0092 
Schedule SF-d4
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Low Income and Seniors: September Letter

Audience: Customers identified as 
lower income or a senior ~187,293
Send Date: September 5-15, 2023

Case No. EC-2024-0092 
Schedule SF-d4
Page 30 of 39



Seniors & Low Income: September Email
Subject: Action needed: Update your rate plan
Audience: Mo Residential seniors and low income, ~70,000
Note: electric heat pod only shows for space heating 
customers
Send Date: September 2023

Case No. EC-2024-0092 
Schedule SF-d4
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Non-Digital Customers: September Letter
Audience: Customers identified at non-digital ~32,708
Send Date: September 5-15, 2023

Case No. 
EC-2024-0092 
Schedule SF-d4 
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Subject: Action Needed: Update your rate plan
Audience: Mo Residential who are not expected to save on a 
new TOU plan, ~70,000
Note: electric heat pod only shows for space heating customers
Send Date: September 2023

Non-Saver: September Email

Case No. EC-2024-0092 
Schedule SF-d4
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Solar Subscription Customers: September Letter

Audience:  Customers on Solar 
Subscription Program ~700
Send Date: September 5-15, 2023

Case No. EC-2024-0092 
Schedule SF-d4
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Subject: Your new rate plan is coming soon
Audience: Solar Subscription Customers ~600. Resend to customers 
who did not open in August
Send Date: September 2023

Solar Subscription: Email

Case No. 
EC-2024-0092 
Schedule SF-d4 
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TOU Pilot Customers: September Letter
Audience:  Customers who participated in the TOU Pilot Program ~7,000
Send Date: September 5-15, 2023

Case No. 
EC-2024-0092 
Schedule SF-d4 
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Subject: Are you on the best plan for your home
Audience: Mo Residential that are already on a TOU plan prior to Jan 1, 2023, ~3,000
Note: electric heat pod only shows for space heating customers
Resend to non-opens from August
Send Date: September 2023

Pilot TOU Customers: September Email

Case No. EC-2024-0092 
Schedule SF-d4
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Request for Information: Packet Mailed by Request
Audience:  Customers who requested to be sent additional information 
Send Date: August - Present
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Radio and Streaming Audio
Audience: Missouri Radio Stations, Missouri streaming audio customers
Live: September 2023
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