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BEFORE THE PUBLIC SERVICE COMMISSION 
OF THE STATE OF MISSOURI 

In the Matter of a Collaborative Workshop for 
Customer Education and Outreach Regarding 
the Introduction of Default Time-of-Use Rates 
by Evergy Metro, Inc. d/b/a Evergy Missouri 
Metro and Evergy Missouri West, Inc. d/b/a 
Evergy Missouri West  

) 
) 
) File No. EW-2023-0199 
) 
) 
) 

EVERGY RESPONSE TO STAFF RESPONSE TO DECEMBER 18, 2023 
PRESENTATION  AND REQUESTS FOR ADDITIONAL INFORMATION 

COMES NOW, Evergy Metro, Inc. d/b/a as Evergy Missouri Metro (“Evergy Missouri 

Metro”) and Evergy Missouri West, Inc. d/b/a Evergy Missouri West (“Evergy Missouri West”) 

(collectively, “Evergy” or the “Company”) and, for their Response (“Response”) to Staff (“Staff”) 

for the Missouri Public Service Commission’s (“Commission”) Response to December 18, 2023 

Presentation and Request for Additional Information (“Requests”) filed in this docket on January 

10, 2024, state as follows: 

EVERGY RESPONSE TO STAFF REQUESTS FOR ADDITIONAL INFORMATION 

1. Staff’s understanding of the information Evergy presented at the December 18 workshop
is when a customer attempts to switch a plan electronically the customer is informed that a plan 
switch takes effect on next business day. Please confirm this understanding of the current 
practices.  

RESPONSE: Staff’s understanding as stated is an accurate interpretation of Evergy’s rate 

change effective date practices at the time of the December 18, 2023 workshop.   

2. Staff’s understanding of the information Evergy presented at the December 18 workshop
is that Evergy is attempting to update its online tool so that when a customer attempts to switch a 
plan electronically the customer will be informed that the plan switch will take effect on first day 
of next billing cycle.  

(a) Please confirm this understanding of the proposed practices.

RESPONSE: In response to a compliance concern raised by MPSC Staff around billing 

practices (short/long bill treatment) associated with customers changing rate plans, Evergy 
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implemented a change to the effective date for rate changes, changing from effective on the next 

business day to effective on the first day of the customer’s next billing cycle. This change is 

effective as of 1/10/2024 and is effective whether a customer is changing their plan digitally or 

through a customer service representative via phone or in-person at Evergy Connect. 

(b) Please provide an estimate of the cost of changing the webpage wording to state “the 
first day of the next billing cycle” or comparable wording that does not contain the actual 
date applicable to that particular customer.  
 
RESPONSE: Evergy implemented this technical and business practice change in rate 

effective date in response to Staff’s report suggesting Evergy being out of compliance with billing 

practices. The cost to implement this change is not distinguishable from generally allocated TOU 

implementation expenses, but it is included. 

(c) Please provide an estimate of the cost of changing the webpage to display the actual 
date of the particular customer’s next billing cycle.  

RESPONSE: Evergy implemented this technical and business practice change in rate 

effective date in response to Staff’s report of Evergy being out of compliance with billing practices. 

The cost to implement this change is not distinguishable from generally allocated TOU 

implementation expenses, but it is included.   

(d) Please provide an estimate of the cost of changing the billing system to accommodate 
a delay in the plan change date to the first day of the next billing cycle 
 
RESPONSE: Evergy implemented this technical and business practice change in rate 

effective date in response to Staff’s report of Evergy being out of compliance with billing practices. 

The cost to implement this change is not distinguishable from generally allocated TOU 

implementation expenses, but it is included.   
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3. Provide the copy for (a) both sets of rate plan descriptions; (b) terms and conditions; 
and (c) copy of all webpages as screen print, including the content of expandable and explodable 
buttons.  
 

RESPONSE: Information provided in Attachment A Evergy Rate Plan Copy as of 

01.10.2024.  

4. Evergy walked stakeholders through a “Rate Simulator” at the December 18 workshop.  
 
(a) In regards to the cost of the module, did Evergy explore alternatives without this “Rate 
Simulator” feature,  
 
RESPONSE:  The Rate Simulator feature within the overall Rate Comparison tool, also 

subsequently referred to as the Rate Analysis tool, is a part of the tool and there is no additional 

cost for Evergy to offer this feature as part of the Rate Comparison tool.  

For context, the Rate Comparison tool is not a new tool, it has been live at Evergy since 

October 2019, consistent with Evergy’s deployment approach for the original/2019 TOU pilot. For 

the 2023 time-based plan transition, as previously explained Evergy enhanced the tool to 

incorporate the new optional rates, but the tool, including the Rate Simulator feature, has been live 

at Evergy since 2019. Evergy presented the tool to the Commission, Staff, and other stakeholders 

several times and in many different forums since 2019, including stakeholder meetings, 

workshops, and on-the-record presentations. 

(b) How are the bill estimates calculated? Please include how bill estimates are calculated 
for the variations for each answer available in the Rate Simulator survey;  
 
RESPONSE: The estimated annual cost of a rate is based on the customer's actual, 

historical energy use over a period of time, along with the current prices or rate structure for the 

given rate. **  
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**   

(c) What is “simulated,” for purposes of this tool, specifically, are specific end uses 
considered that are relevant to that customer, such as use of a pool pump or the customer’s 
HVAC type and age, or home size and age? 
 
RESPONSE:  The intent of the Rate Simulator feature within the Rate Comparison tool is 

to help customers test their behavioral elasticity and gauge future impacts of certain behavioral 

changes related to time-based pricing structures.  

**  
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**  
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5. Please provide examples of weekly rate coach report for customers on each rate plan, 
and provide examples of content variations as they occur (i.e. seasonal changes to messaging).  
 

RESPONSE:  Please reference Attachment B Evergy MO Rate Plan Coach 2023. This 

package includes the following versions of the Behavioral Load Shaping / Rate Plan Coach emails. 

Please note that where MO Metro and MO West are not called out specifically, the content is the 

same across both divisions. Each report is labeled at the bottom of the screen with the rate and 

content variations.  

 Default Time Based Plan  

o Intro, Weekly, Monthly, Seasonal Transition (MO Metro), Seasonal 
Transition (MO West)  

 Summer Peak Time Based Plan   

o Intro, Weekly, Monthly, Seasonal Transition  

 Nights & Weekends Plan   

o Intro, Weekly, Monthly, Seasonal Transition (MO Metro), Seasonal 
Transition (MO West)  

 Nights & Weekends Max Plan   

o Intro (MO Metro), Weekly (MO Metro), Monthly (MO Metro), Seasonal 
Transition (MO Metro)  
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o Intro (MO West), Weekly (MO West), Monthly (MO West), Seasonal 
Transition (MO West)  

6. In the rate coach and related materials, how does display of summer/non-summer 
peak/nonpeak usage displays align with actual billing practices (i.e. billing cycle versus calendar 
month)? 
 

RESPONSE:  **  

 

 

 

 

 

 

   

 

 

 

 

 

 

**    

7. Please provide copies of the various Opower reports about “best plans.”  
 
RESPONSE: Please reference Attachment C Evergy MO RER 2023. This package 

includes each of the Rate Education Report templates sent to customers in between August and 

September 2023. Each report is labeled on the bottom of the ‘front’ page with the report variation.   

a. Default Saver  
b. Alternate Saver  
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c. Neutral   
d. Non-Saver  
e. Current TOU 

8. According to Staff’s understanding on the information Evergy presented at December 
18 workshop, Evergy is keeping ongoing tracking of rate switching. Please provide monthly 
reports with this information  

RESPONSE:  Evergy has been providing this in its monthly reports filed in case number 

EW-2023-0199. Per Commission Order Altering Reporting Requirements and Setting Presentation 

issued February 29, 2024, Evergy will now submit this information on a quarterly basis as directed. 

9. In regards to the Rate comparison tool,  
 
(a) Provide a list of all riders included in the analysis and explain how the rate used for 
each is determined. For example, is one FAC rate used for the year, or are the FAC rates 
in effect in a given month used? 
 
RESPONSE: Evergy provides Opower a rate price file on the first of every month and  

 
prices are updated accordingly in Opower widgets.  

 
Missouri Metro:  

• KMDSIMR (Demand Side Investment Mechanism Rider)  
• KMFAR (Fuel Adjustment Rider)  
• BESSKM (Battery Rider)  

Missouri West:  

• GMDSIMR (Demand Side Investment Mechanism Rider)  
• LPFAR (Fuel Adjustment Rider)  
• GRESRAM (Renewable Energy Standard Rate Adjustment Mechanism Rider)  
• BESSGM (Battery Rider)  

 
(b) Provide screenshots of the customer facing explanation of the information included in 
part a.  

 
RESPONSE: **  
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Evergy also provides bill detail descriptions on our public facing website: 

https://www.evergy.com/manage-account/billing-link/understanding-my-bill/bill-definitions 

EVERGY RESPONSE TO STAFF FEEDBACK  
 

10. Copy which Evergy presented stating, “You’re already on the lowest cost rate plan,” 
is misleading to customers. At a minimum, this sentence should be expanded to state, “Based on 
your most recent 12 months of usage, you’re on the lowest cost rate plan.” Ideally, language 
should be included referencing the relative risk of rate plans, and changes in usage due to weather 
and appliance use.  

 
RESPONSE: Thank you for the feedback. Since customers with less than 12 months of 

data can still see this product, if we do change this copy, we will use the qualifying language 

“Based on your past electricity use.”  

 
11. The “Who’s it for” language observed during the presentation in the description of 

each rate plan appeared to be misleading. Staff is available for further discussion when the 
screenshots of this language in its current form is provided.  

 
RESPONSE: We appreciate the feedback and will take it under advisement. 
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12. Staff is concerned that the rate plan comparison tool does not provide information 
related to the logged-in customer’s usage by rate period. Staff is of the understanding that 
information of this sort is provided in the emailed rate coach email, but only as it pertains to the 
plan the customer is on.  

 
RESPONSE: **

 

 

 

 

 

 

 

 

 

 

 

**   

13. Direct access to the “rate coach” email from the customer portal would be an 
improvement. Presentation of the “rate coach” email information within the customer portal for 
each rate plan would be preferable, if the cost of providing this information is not excessive.  
 

RESPONSE: It is not an industry standard to include downloadable email reports that only 

show a subset of information rather than the user-friendly interactive experience that the web 

provides. **  

** Customers can view more granular information online through the Data 

Browser widget and Bill Comparison widget.  **  
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 ** 

Customers already can save or download their emails for future reference. In fact, that's 

what many customers already do – in the past year Rate Coach emails have a ** ** average 

open rate, with many emails being opened more than once. In the event a customer doesn’t save 

the Rate Coach for future reference, customer service representatives (CSRs) can access the 

emailed report on an ad hoc basis to email or mail to the customer again.   

**  

**  

14. On the monthly bill comparison, the inclusion of the date with the month name is 
confusing, and should be omitted or explained if possible.  

 
RESPONSE: We appreciate the feedback and will take it under advisement alongside the 

previously stated design principles and experience Opower brings to the development of their 

products.  

15. Staff recommends Evergy develop copy for its website to include with rate comparison 
tools discussing for effects of major weather events or atypical events to be displayed for future 
events comparable to Storm Uri, the Polar Vortex, or major outages. Evergy should also consider 
methods to omit months with this sort of major disruption from rate comparison tools.  
 

RESPONSE: **  
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**  

WHEREFORE, The Company submits its Response for consideration by the 

Commission. 

Respectfully submitted, 
 

/s/ Roger W. Steiner     
Roger W. Steiner, MBN 39586 
Phone: (816) 556-2314 
E-mail: roger.steiner@evergy.com 
Evergy, Inc. 
1200 Main – 16th Floor 
Kansas City, Missouri 64105 
Fax: (816) 556-2110 
 
James M. Fischer, MBN 27543 
Fischer & Dority, P.C. 
101 Madison Street, Suite 400  
Jefferson City, MO 65101  
Phone: (573) 636-6758 ext. 1 
Fax: (573) 636-0383 
jfischerpc@aol.com   
 
Attorneys for Evergy Missouri Metro and 
Evergy Missouri West 

 
 
 
 

CERTIFICATE OF SERVICE 
 
 I hereby certify that a true and copy of the foregoing was emailed on this 6th day of March 

2024 to counsel for all parties. 

/s/ Roger W. Steiner     
      Roger W. Steiner 

arw2797
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Compare My Rate 

Summer Peak Time Based Plan (rate codes 1RTOU2 and MORT2) 
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Compare My Rate 

Summer Peak Time Based Plan FAQs (rate codes 1RTOU2 and MORT2) 
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Compare My Rate 

Default Time Based Plan (rate codes 1RPKA and MORPA) 
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Compare My Rate 

Default Time Based Plan FAQs (rate codes 1RPKA and MORPA) 
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Compare My Rate 

Nights & Weekends Plan (rate codes 1RTOU and MORT) 
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Compare My Rate 

Nights & Weekends Plan FAQs (rate codes 1RTOU and MORT) 
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Compare My Rate 

Nights & Weekends Max Plan (rate codes 1RTOU3 and MORT3) 
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Compare My Rate 

Nights & Weekends Max Plan FAQs (rate codes 1RTOU3 and MORT3) 
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Change My Rate 

Summer Peak Time Based Plan (rate codes 1RTOU2 and MORT2) 

 

Change My Rate 

Default Time Based Plan (rate codes 1RPKA and MORPA) 
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Change My Rate 

Nights & Weekends Plan (rate codes 1RTOU and MORT) 

 

Change My Rate 

Nights & Weekends Max Plan (rate codes 1RTOU3 and MORT3) 

 

 

 

Attachment A 
Page 11 of 18



 Rate Plan Web Tool Copy as of 01/10/2024 12 
 

Change My Rate  

Terms and Conditions 
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Start Stop Service 

Default Time Based Plan (rate codes 1RPKA and MORPA) 
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Start Stop Service 

Summer Peak Time Based Plan (rate codes 1RTOU2 and MORT2) 
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Start Stop Service 

Nights & Weekends Plan (rate codes 1RTOU and MORT) 
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Start Stop Service 

Nights & Weekends Max Plan (rate codes 1RTOU3 and MORT3) 
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Account Summary Call to Action 

Default Time Based Plan (rate codes 1RPKA and MORPA) 

 

Account Summary Call to Action 

Summer Peak Time Based Plan (rate codes 1RTOU2 and MORT2) 
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Account Summary Call to Action 

Nights & Weekends Plan (rate codes 1RTOU and MORT) 

 

Account Summary Call to Action 

Nights & Weekends Max Plan (rate codes 1RTOU3 and MORT3) 
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Stef Tollefsen
Default Time Based Plan | Introduction  | MO Metro (1RPKA) & MO West (MORPA)
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Stef Tollefsen
Default Time Based Plan | Weekly  | MO Metro (1RPKA) & MO West (MORPA)
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Stef Tollefsen
Default  Time Based Plan | Monthly  | MO Metro (1RPKA) & MO West (MORPA)
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Stef Tollefsen
Default Time Based Plan | Seasonal Transition  | MO Metro (1RPKA) 
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Stef Tollefsen
Default Time Based Plan | Seasonal Transition | MO West (MORPA)
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Stef Tollefsen
Summer Peak Time Based Plan | Introduction | MO Metro (1RTOU2) & MO West (MORT2)
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Stef Tollefsen
Summer Peak Time Based Plan | Weekly  | MO Metro (1RTOU2) & MO West (MORT2)
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Stef Tollefsen
Summer Peak Time Based Plan | Monthly  | MO Metro (1RTOU2) & MO West (MORT2)
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Stef Tollefsen
Summer Peak Time Based Plan | Seasonal Transition  | MO Metro (1RTOU2) & MO West (MORT2)
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Stef Tollefsen
Nights & Weekends Plan  | Introduction  | MO Metro (1RTOU) & MO West (MORT)
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Stef Tollefsen
Nights & Weekends Plan  | Weekly  | MO Metro (1RTOU) & MO West (MORT)
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Stef Tollefsen
Nights & Weekends Plan  | Monthly  | MO Metro (1RTOU) & MO West (MORT)
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Stef Tollefsen
Nights & Weekends Plan  | Seasonal Transition  | MO Metro (1RTOU) 



Attachment B 
Page 14 of 22

Stef Tollefsen
Nights & Weekends Plan  | Seasonal Transition  | MO West (MORT)
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Stef Tollefsen
Nights & Weekends Max Plan  | Introduction  | MO Metro (1RTOU3)
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Stef Tollefsen
Nights & Weekends Max Plan  | Weekly  | MO Metro (1RTOU3)
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Stef Tollefsen
Nights & Weekends Max Plan  | Monthly  | MO Metro (1RTOU3)
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Stef Tollefsen
Nights & Weekends Max Plan  | Sesaonal Transition  | MO Metro (1RTOU3)
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Stef Tollefsen
Nights & Weekends Max Plan  | Introduction  | MO West (MORT3)
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Stef Tollefsen
Nights & Weekends Max Plan  | Weekly  | MO West (MORT3)
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Stef Tollefsen
Nights & Weekends Max Plan  | Monthly  | MO West (MORT3)
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Stef Tollefsen
Nights & Weekends Max Plan  | Seasonal Transition  | MO West (MORT3)
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How do rate plans compare?

Estimated average monthly cost per plan (based on your historical usage) 

Standard
Peak

Peak
Reward

Nights &
Weekends

Nights &
Weekends Max

Current Plan
(discontinued)

Keep your electricity use 
low during Peak hours 
and earn discount credits 
by using large appliances 
during Super Saver hours.

To save, shift your energy 
use away from weekday 
Peak hours in the 
summer (June – Sept.).

To save, charge your EV 
overnight and set your 
large appliances to run 
during Super Saver hours.

Peak Reward
Earn discount credits

Standard Peak
No Peak pricing for 
8 months of the year 

Nights & 
Weekends Max
Lowest overnight prices

Nights & Weekends
Lower overnight prices

To save, schedule your 
smart thermostat and
large appliances to run 
during Saver and Super 
Saver hours.

Make your selection today 
If you don’t select a new plan, you’ll be enrolled in Standard Peak Saver starting October 2023.

Choose a rate plan that works for your household
Missouri is changing how electric rate plans work to match the cost you pay with the actual cost to produce energy—and 
Evergy has responded with four new time-based rate plans for you to choose from. Each one offers saving opportunities 
when you shift energy use away from Peak hours (4 to 8 pm). Explore your options to find a plan that’s the best fit for 
your household!

Learn more and select your new rate plan at evergy.com/PlanDetails.

Use this shortcut to 
choose your new 
rate plan! Scan the 
QR code.

Rate Education eport

Evergy _0013_WLC_RER8-OE_ACT-Evergy_0014_WLC_RER9-metro-alt

Missouri is changing how electric rate plans work to match the cost you pay with the actual cost to produce energy—and
Evergy has responded with four new time-based rate plans for you to choose from. Each one offers saving opportunities
when you shift energy use away from Peak hours (4 to 8 pm). Explore your options to find a plan that’s the best fit for
your household!

Learn more and select your new rate plan at evergy.com/PlanDetails.
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Rate Education Report

Choose a rate plan that works for your household

How do rate plans compare?
Estimated average monthly cost per plan (based on your historical usage)
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How do rate plans compare?

Estimated average monthly cost per plan (based on your historical usage) 

Standard
Peak

Peak
Reward

Nights &
Weekends

Nights &
Weekends Max

Current Plan
(discontinued)

Keep your electricity use 
low during Peak hours 
and earn discount credits 
by using large appliances 
during Super Saver hours.

To save, shift your energy 
use away from weekday 
Peak hours in the 
summer (June – Sept.).

To save, charge your EV 
overnight and set your 
large appliances to run 
during Super Saver hours.

Peak Reward
Earn discount credits

Standard Peak
No Peak pricing for 
8 months of the year 

Nights & 
Weekends Max
Lowest overnight prices

Nights & Weekends
Lower overnight prices

To save, schedule your 
smart thermostat and 
large appliances to run 
during Saver and Super 
Saver hours.

Make your selection today
If you don’t select a new plan, you’ll be enrolled in Standard Peak Saver starting October 2023.

Cho  that works for your household
Missouri is changing how electric rate plans work to match the cost you pay with the actual cost to produce energy—and 
Evergy has responded with four new time-based rate plans for you to choose from. The good news is that you’re estimated 
to save with the default Standard Peak Saver plan, which takes effect in October 2023. Want to start saving sooner? 
Switch to the Standard Peak Saver plan now! 

Learn more and select your new rate plan at evergy.com/PlanDetails.

Use this shortcut to 
choose your new 
rate plan! Scan the 
QR code.

Rate Education Report
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How do rate plans compare?

Estimated average monthly cost per plan (based on your historical usage) 

Standard
Peak

Peak
Reward

Nights &
Weekends

Nights &
Weekends Max

Current Plan
(discontinued)

Keep your electricity use 
low during Peak hours 
and earn discount credits 
by using large appliances 
during Super Saver hours.

To save, shift your energy 
use away from weekday 
Peak hours in the 
summer (June – Sept.).

To save, charge your EV 
overnight and set your 
large appliances to run 
during Super Saver hours.

Peak Reward
Earn discount credits

Standard Peak
No Peak pricing for 
8 months of the year 

Nights & 
Weekends Max
Lowest overnight prices

Nights & Weekends
Lower overnight prices

To save, schedule your 
smart thermostat and 
large appliances to run 
during Saver and Super 
Saver hours.

Make your selection today
If you don’t select a new plan, you’ll be enrolled in Standard Peak Saver starting November 2023.

Cho  that works for your household
Missouri is changing how electric rate plans work to match the cost you pay with the actual cost to produce energy—and 
Evergy has responded with four new time-based rate plans for you to choose from. The good news is that you’re estimated 
to save with the default Standard Peak Saver plan, which takes effect in November 2023. Want to start saving sooner? 
Switch to the Standard Peak Saver plan now! 

Learn more and select your new rate plan at evergy.com/PlanDetails.

Use this shortcut to 
choose your new 
rate plan! Scan the 
QR code.

Rate Education Report
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Peak hours ($$$)

Saver hours ($$)

Super Saver hours ($)

6x more $

12x more $

*No Peak hours on holidays and weekends. Lower overnight price.

12am 4pm6am 8pm 11pm

Nights & Weekends

Standard Peak

*Peak hours only apply weekdays June thru September.

4x more $

12am 4pm 8pm 11pm

*No Peak hours on holidays and weekends. Lowest overnight price.

12am 4pm6am 8pm 11pm

Nights & Weekends 
Max

*Use electricity during Super Saver hours to earn discount credits.

extra chargediscount credit

12am 4pm6am 8pm 11pm

Peak Reward

Small actions go a long way when it comes to shifting your energy use 
away from Peak hours. You’ll save energy and money—while lessening the 
impact on the grid for everyone. Take simple steps like delaying running 
large appliances such as your dryer and dishwasher until Saver hours. 
Another great way to save is using a smart thermostat to automate your 
heating and cooling systems to run less frequently during Peak hours. 

How can time-based plans work for you?

48

Learn more and select your new plan at evergy.com/PlanDetails.

This rate comparison is provided for illustrative purposes only and does not constitute a representation or 
recommendation by Evergy as to what rate is best for you. Evergy cannot guarantee the accuracy, completeness 
or usefulness of the estimated cost information. Estimated costs shown may vary from results of the online rate 
comparison tool, since your energy use and billing period may have changed from the time this report was generated. 
Evergy expressly disclaims any and all liability for any damages of any nature (including direct, indirect, incidental and 
consequential) arising in connection with the use of the estimated rate comparison.

Printed on 100% post-consumer recycled paper using water-based inks. © Oracle 2023. All rights reserved.

Choose your new plan today!
Use this digital shortcut to choose 
your new plan today. Scan QR code.

Or call 1-800-541-0407.

What time should your household use energy based on new plans?

Small actions go a long way when it comes to shifting your energy use
away from Peak hours. You’ll save energy and money—while lessening the
impact on the grid for everyone. Take simple steps like delaying running
large appliances such as your dryer and dishwasher until Saver hours.
Another great way to save is using a smart thermostat to automate your
heating and cooling systems to run less frequently during Peak hours.

How can time-based plans work for you?

Peak hours ($$$)

Saver hours ($$)

Super Saver hours ($)

To make the most of your plan, do your best to make a habit of shifting energy 
use away from Peak hours (4 to 8 pm). See below for a breakdown of each rate 
plan’s hours so you can find the one that works for your household. 

What time should your household use energy based on new plans?

6x more $

10x more $

*No Peak hours on holidays and weekends. Lower overnight price.

12am 4pm6am 8pm 11pm

Nights & Weekends

Standard Peak

*Peak hours only apply weekdays June thru September.

4x more $

12am 4pm 8pm 11pm

*No Peak hours on holidays and weekends. Lowest overnight price.

12am 4pm6am 8pm 11pm

Nights & Weekends 
Max

*Use electricity during Super Saver hours to earn discount credits.

extra chargediscount credit

12am 4pm6am 8pm 11pm

Peak Reward

Small actions go a long way when it comes to shifting your energy use 
away from Peak hours. You’ll save energy and money—while lessening the 
impact on the grid for everyone. Take simple steps like delaying running 
large appliances such as your dryer and dishwasher until Saver hours. 
Another great way to save is using a smart thermostat to automate your 
heating and cooling systems to run less frequently during Peak hours. 

How can time-based plans work for you?

48

Learn more and select your new plan at evergy.com/PlanDetails.

This rate comparison is provided for illustrative purposes only and does not constitute a representation or 
recommendation by Evergy as to what rate is best for you. Evergy cannot guarantee the accuracy, completeness 
or usefulness of the estimated cost information. Estimated costs shown may vary from results of the online rate 
comparison tool, since your energy use and billing period may have changed from the time this report was generated. 
Evergy expressly disclaims any and all liability for any damages of any nature (including direct, indirect, incidental and 
consequential) arising in connection with the use of the estimated rate comparison.

Printed on 100% post-consumer recycled paper using water-based inks. © Oracle 2023. All rights reserved.

Choose your new plan today!
Use this digital shortcut to choose 
your new plan today. Scan QR code.

Or call 1-800-541-0407.

Choose your new plan today!

Use this digital shortcut to choose
your new plan today. Scan QR code.

Or call 1-800-541-0407.

Learn more and select your new plan at evergy.com/PlanDetails.

This rate comparison is provided for il lustrative purposes only and does not constitute a representation or

recommendation by Evergy as to what rate is best for you. Evergy cannot guarantee the accuracy, completeness

or usefulness of the estimated cost information. Estimated costs shown may vary from results of the online rate

comparison tool, since your energy use and billing period may have changed from the time this report was generated.

Evergy expressly disclaims any and all liability for any damages of any nature (including direct, indirect, incidental and

consequential) arising in connection with the use of the estimated rate comparison.

Peak hours ($$$)

Saver hours ($$)

Super Saver hours ($)

To make the most of your plan, do your best to make a habit of shifting energy 
use away from Peak hours (4 to 8 pm). See below for a breakdown of each rate 
plan’s hours so you can find the one that works for your household. 

What time should your household use energy based on new plans?

6x more $

12x more $

*No Peak hours on holidays and weekends. Lower overnight price.

12am 4pm6am 8pm 11pm

Nights & Weekends

Standard Peak

*Peak hours only apply weekdays June thru September.

4x more $

12am 4pm 8pm 11pm

*No Peak hours on holidays and weekends. Lowest overnight price.

12am 4pm6am 8pm 11pm

Nights & Weekends 
Max

*Use electricity during Super Saver hours to earn discount credits.

extra chargediscount credit

12am 4pm6am 8pm 11pm

Peak Reward

Small actions go a long way when it comes to shifting your energy use 
away from Peak hours. You’ll save energy and money—while lessening the 
impact on the grid for everyone. Take simple steps like delaying running 
large appliances such as your dryer and dishwasher until Saver hours. 
Another great way to save is using a smart thermostat to automate your 
heating and cooling systems to run less frequently during Peak hours. 

How can time-based plans work for you?

48

Learn more and select your new plan at evergy.com/PlanDetails.

This rate comparison is provided for illustrative purposes only and does not constitute a representation or 
recommendation by Evergy as to what rate is best for you. Evergy cannot guarantee the accuracy, completeness 
or usefulness of the estimated cost information. Estimated costs shown may vary from results of the online rate 
comparison tool, since your energy use and billing period may have changed from the time this report was generated. 
Evergy expressly disclaims any and all liability for any damages of any nature (including direct, indirect, incidental and 
consequential) arising in connection with the use of the estimated rate comparison.

Printed on 100% post-consumer recycled paper using water-based inks. © Oracle 2023. All rights reserved.

Choose your new plan today!
Use this digital shortcut to choose 
your new plan today. Scan QR code.

Or call 1-800-541-0407.

To make the most of your plan, do your best to make a habit of shifting energy
use away from Peak hours (4 to 8 pm). See below for a breakdown of each rate
plan’s hours so you can find the one that works for your household.

Printed on 100% post-consumer recycled paper using water-based inks. © Oracle 2023. All rights reserved.
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Turn over to learn more

How do rate plans compare?

Estimated average monthly cost per plan (based on your historical usage) 

Standard
Peak

Peak
Reward

Nights &
Weekends Max

Nights &
Weekends

(current)

Keep your electricity use 
low during Peak hours 
and earn discount credits 
by using large appliances 
during Super Saver hours.

To save, shift your energy 
use away from weekday 
Peak hours in the 
summer (June – Sept.).

To save, charge your EV 
overnight and set your 
large appliances to run 
during Super Saver hours.

Peak Reward
Earn discount credits

Standard Peak
No Peak pricing for 
8 months of the year 

Nights & 
Weekends Max
Lowest overnight prices

Nights & Weekends
Lower overnight prices

To save, schedule your 
smart thermostat and 
large appliances to run 
during Saver and Super 
Saver hours.

New rate plans for every household
Missouri is changing how electric rate plans work to match the cost you pay with the actual cost to produce energy—and 
Evergy has responded with four new time-based rate plans for you to choose from. You’re already on a time-based plan—so 
you’re set. But we encourage you to explore the other plan options in the event that there’s a better plan for your household.

Learn more at evergy.com/PlanDetails.

Your plan has a new name 
Your plan is now called Nights & Weekends Saver. 

Use this shortcut 
to learn about new 
rate plans. Scan 
the QR code.

Rate Educati port

Evergy _0013_WLC_RER8-OE_ACT-Evergy_0014_WLC_RER9-metro-tou

Missouri is changing how electric rate plans work to match the cost you pay with the actual cost to produce energy—and
Evergy has responded with four new time-based rate plans for you to choose from. You’re already on a time-based plan—so
you’re set. But we encourage you to explore the other plan options in the event that there’s a better plan for your household.

Learn more at evergy.com/PlanDetails.

Evergy _0013_WLC_RER8-OE_ACT-Evergy_0014_WLC_RER9-metro-tou

How do rate plans compare?
Estimated average monthly cost per plan (based on your historical usage)

New rate plans for every household

Rate Education Report

Turn over to learn more

How do rate plans compare?

Estimated average monthly cost per plan (based on your historical usage) 

Standard
Peak

Peak
Reward

Nights &
Weekends

Nights &
Weekends Max

Current Plan
(discontinued)

Keep your electricity use 
low during Peak hours 
and earn discount credits 
by using large appliances 
during Super Saver hours.

To save, shift your energy 
use away from weekday 
Peak hours in the 
summer (June – Sept.).

To save, charge your EV 
overnight and set your 
large appliances to run 
during Super Saver hours.

Peak Reward
Earn discount credits

Standard Peak
No Peak pricing for 
8 months of the year 

Nights & 
Weekends Max
Lowest overnight prices

Nights & Weekends
Lower overnight prices

To save, schedule your 
smart thermostat and 
large appliances to run 
during Saver and Super 
Saver hours.

Make your selection today 
If you don’t select a new plan, you’ll be enrolled in Standard Peak Saver starting October 2023.

Cho lan that works for your household
Missouri is changing how electric rate plans work to match the cost you pay with the actual cost to produce energy—and 
Evergy has responded with four new time-based rate plans for you to choose from. The good news is that you’re estimated 
to save with the default Standard Peak Saver plan, which takes effect in October 2023. Want to start saving sooner? 
Switch to the Standard Peak Saver plan now! 

Learn more and select your new rate plan at evergy.com/PlanDetails.

Use this shortcut to 
choose your new 
rate plan! Scan the 
QR code.

Rate Education Report

Evergy _0013_WLC_RER8-OE_ACT-Evergy_0014_WLC_RER9-metro-def
Turn over to learn more

How do rate plans compare?

Estimated average monthly cost per plan (based on your historical usage) 

Standard
Peak

Peak
Reward

Nights &
Weekends Max

Nights &
Weekends

(current)

Keep your electricity use 
low during Peak hours 
and earn discount credits 
by using large appliances 
during Super Saver hours.

To save, shift your energy 
use away from weekday 
Peak hours in the 
summer (June – Sept.).

To save, charge your EV 
overnight and set your 
large appliances to run 
during Super Saver hours.

Peak Reward
Earn discount credits

Standard Peak
No Peak pricing for 
8 months of the year 

Nights & 
Weekends Max
Lowest overnight prices

Nights & Weekends
Lower overnight prices

To save, schedule your 
smart thermostat and 
large appliances to run 
during Saver and Super 
Saver hours.

Ne for every household
Missouri is changing how electric rate plans work to match the cost you pay with the actual cost to produce energy—and 
Evergy has responded with four new time-based rate plans for you to choose from. You’re already on a time-based plan—so 
you’re set. But we encourage you to explore the other plan options in the event that there’s a better plan for your household.

Learn more at evergy.com/PlanDetails.

Your plan has a new name 
Your plan is now called Nights & Weekends Saver. 

Use this shortcut 
to learn about new 
rate plans. Scan 
the QR code.

Rate Education Report

Evergy _0013_WLC_RER8-OE_ACT-Evergy_0014_WLC_RER9-metro-tou
Turn over to learn more

August 16, 2023
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Peak hours ($$$)

Saver hours ($$)

Super Saver hours ($)

6x more $

12x more $

*No Peak hours on holidays and weekends. Lower overnight price.

12am 4pm6am 8pm 11pm

Nights & Weekends

Standard Peak

*Peak hours only apply weekdays June thru September.

4x more $

12am 4pm 8pm 11pm

*No Peak hours on holidays and weekends. Lowest overnight price.

12am 4pm6am 8pm 11pm

Nights & Weekends 
Max

*Use electricity during Super Saver hours to earn discount credits.

extra chargediscount credit

12am 4pm6am 8pm 11pm

Peak Reward

Small actions go a long way when it comes to shifting your energy use 
away from Peak hours. You’ll save energy and money—while lessening the 
impact on the grid for everyone. Take simple steps like delaying running 
large appliances such as your dryer and dishwasher until Saver hours. 
Another great way to save is using a smart thermostat to automate your 
heating and cooling systems to run less frequently during Peak hours. 

How can time-based plans work for you?

48

Learn more at evergy.com/PlanDetails.

This rate comparison is provided for illustrative purposes only and does not constitute a representation or 
recommendation by Evergy as to what rate is best for you. Evergy cannot guarantee the accuracy, completeness 
or usefulness of the estimated cost information. Estimated costs shown may vary from results of the online rate 
comparison tool, since your energy use and billing period may have changed from the time this report was generated. 
Evergy expressly disclaims any and all liability for any damages of any nature (including direct, indirect, incidental and 
consequential) arising in connection with the use of the estimated rate comparison.

Printed on 100% post-consumer recycled paper using water-based inks. © Oracle 2023. All rights reserved.

Learn about new rate plans!
Scan the QR code or 
call 1-800-541-0407.

What time should your household use energy based on new plans?

Small actions go a long way when it comes to shifting your energy use
away from Peak hours. You’ll save energy and money—while lessening the
impact on the grid for everyone. Take simple steps like delaying running
large appliances such as your dryer and dishwasher until Saver hours.
Another great way to save is using a smart thermostat to automate your
heating and cooling systems to run less frequently during Peak hours.

How can time-based plans work for you?

Peak hours ($$$)

Saver hours ($$)

Super Saver hours ($)

To make the most of your plan, do your best to make a habit of shifting energy 
use away from Peak hours (4 to 8 pm). See below for a breakdown of each rate 
plan’s hours so you can find the one that works for your household. 

What time should your household use energy based on new plans?

6x more $

10x more $

*No Peak hours on holidays and weekends. Lower overnight price.

12am 4pm6am 8pm 11pm

Nights & Weekends

Standard Peak

*Peak hours only apply weekdays June thru September.

4x more $

12am 4pm 8pm 11pm

*No Peak hours on holidays and weekends. Lowest overnight price.

12am 4pm6am 8pm 11pm

Nights & Weekends 
Max

*Use electricity during Super Saver hours to earn discount credits.

extra chargediscount credit

12am 4pm6am 8pm 11pm

Peak Reward

Small actions go a long way when it comes to shifting your energy use 
away from Peak hours. You’ll save energy and money—while lessening the 
impact on the grid for everyone. Take simple steps like delaying running 
large appliances such as your dryer and dishwasher until Saver hours. 
Another great way to save is using a smart thermostat to automate your 
heating and cooling systems to run less frequently during Peak hours. 

How can time-based plans work for you?

48

Learn more and select your new plan at evergy.com/PlanDetails.

This rate comparison is provided for illustrative purposes only and does not constitute a representation or 
recommendation by Evergy as to what rate is best for you. Evergy cannot guarantee the accuracy, completeness 
or usefulness of the estimated cost information. Estimated costs shown may vary from results of the online rate 
comparison tool, since your energy use and billing period may have changed from the time this report was generated. 
Evergy expressly disclaims any and all liability for any damages of any nature (including direct, indirect, incidental and 
consequential) arising in connection with the use of the estimated rate comparison.

Printed on 100% post-consumer recycled paper using water-based inks. © Oracle 2023. All rights reserved.

Choose your new plan today!
Use this digital shortcut to choose 
your new plan today. Scan QR code.

Or call 1-800-541-0407.

Learn about new rate plans!

Scan the QR code or
call 1-800-541-0407.

Learn more at evergy.com/PlanDetails.

This rate comparison is provided for il lustrative purposes only and does not constitute a representation or

recommendation by Evergy as to what rate is best for you. Evergy cannot guarantee the accuracy, completeness

or usefulness of the estimated cost information. Estimated costs shown may vary from results of the online rate

comparison tool, since your energy use and billing period may have changed from the time this report was generated.

Evergy expressly disclaims any and all liability for any damages of any nature (including direct, indirect, incidental and

consequential) arising in connection with the use of the estimated rate comparison.

Peak hours ($$$)

Saver hours ($$)

Super Saver hours ($)

To make the most of your plan, do your best to make a habit of shifting energy 
use away from Peak hours (4 to 8 pm). See below for a breakdown of each rate 
plan’s hours so you can find the one that works for your household. 

What time should your household use energy based on new plans?

6x more $

12x more $

*No Peak hours on holidays and weekends. Lower overnight price.

12am 4pm6am 8pm 11pm

Nights & Weekends

Standard Peak

*Peak hours only apply weekdays June thru September.

4x more $

12am 4pm 8pm 11pm

*No Peak hours on holidays and weekends. Lowest overnight price.

12am 4pm6am 8pm 11pm

Nights & Weekends 
Max

*Use electricity during Super Saver hours to earn discount credits.

extra chargediscount credit

12am 4pm6am 8pm 11pm

Peak Reward

Small actions go a long way when it comes to shifting your energy use 
away from Peak hours. You’ll save energy and money—while lessening the 
impact on the grid for everyone. Take simple steps like delaying running 
large appliances such as your dryer and dishwasher until Saver hours. 
Another great way to save is using a smart thermostat to automate your 
heating and cooling systems to run less frequently during Peak hours. 

How can time-based plans work for you?

48

Learn more and select your new plan at evergy.com/PlanDetails.

This rate comparison is provided for illustrative purposes only and does not constitute a representation or 
recommendation by Evergy as to what rate is best for you. Evergy cannot guarantee the accuracy, completeness 
or usefulness of the estimated cost information. Estimated costs shown may vary from results of the online rate 
comparison tool, since your energy use and billing period may have changed from the time this report was generated. 
Evergy expressly disclaims any and all liability for any damages of any nature (including direct, indirect, incidental and 
consequential) arising in connection with the use of the estimated rate comparison.

Printed on 100% post-consumer recycled paper using water-based inks. © Oracle 2023. All rights reserved.

Choose your new plan today!
Use this digital shortcut to choose 
your new plan today. Scan QR code.

Or call 1-800-541-0407.

To make the most of your plan, do your best to make a habit of shifting energy
use away from Peak hours (4 to 8 pm). See below for a breakdown of each rate
plan’s hours so you can find the one that works for your household.

Printed on 100% post-consumer recycled paper using water-based inks. © Oracle 2023. All rights reserved.

U 0010 0647 62782 V001 000198536
Attachment C 

Page 4 of 10



Turn over to learn more

How do rate plans compare?

Estimated average monthly cost per plan (based on your historical usage) 

Standard
Peak

Peak
Reward

Nights &
Weekends

Nights &
Weekends Max

Current Plan
(discontinued)

Keep your electricity use 
low during Peak hours 
and earn discount credits 
by using large appliances 
during Super Saver hours.

To save, shift your energy 
use away from weekday 
Peak hours in the 
summer (June – Sept.).

To save, charge your EV 
overnight and set your 
large appliances to run 
during Super Saver hours.

Peak Reward
Earn discount credits

Standard Peak
No Peak pricing for 
8 months of the year 

Nights & 
Weekends Max
Lowest overnight prices

Nights & Weekends
Lower overnight prices

To save, schedule your 
smart thermostat and 
large appliances to run 
during Saver and Super 
Saver hours.

Make your selection today 
If you don’t select a new plan, you’ll be enrolled in Standard Peak Saver starting October 2023.

Choose a rate plan that works for your household
Missouri is changing how electric rate plans work to match the cost you pay with the actual cost to produce energy—and 
Evergy has responded with four new time-based rate plans for you to choose from. The good news is that you’re estimated 
to save with the default Standard Peak Saver plan, which takes effect in October 2023. Want to start saving sooner? 
Switch to the Standard Peak Saver plan now! 

Learn more and select your new rate plan at evergy.com/PlanDetails.

Use this shortcut to 
choose your new 
rate plan! Scan the 
QR code.

Rate Educati  port

Evergy _0013_WLC_RER8-OE_ACT-Evergy_0014_WLC_RER9-metro-def

Evergy _0013_WLC_RER8-OE_ACT-Evergy_0014_WLC_RER9-metro-def

How do rate plans compare?
Estimated average monthly cost per plan (based on your historical usage)

Missouri is changing how electric rate plans work to match the cost you pay with the actual cost to produce energy—and
Evergy has responded with four new time-based rate plans for you to choose from. The good news is that you’re estimated
to save with the default Standard Peak Saver plan, which takes effect in October 2023. Want to start saving sooner?
Switch to the Standard Peak Saver plan now!

Learn more and select your new rate plan at evergy.com/PlanDetails.

Rate Education Report

Choose a rate plan that works for your household

Turn over to learn more

How do rate plans compare?

Estimated average monthly cost per plan (based on your historical usage) 

Standard
Peak

Peak
Reward

Nights &
Weekends

Nights &
Weekends Max

Current Plan
(discontinued)

Keep your electricity use 
low during Peak hours 
and earn discount credits 
by using large appliances 
during Super Saver hours.

To save, shift your energy 
use away from weekday 
Peak hours in the 
summer (June – Sept.).

To save, charge your EV 
overnight and set your 
large appliances to run 
during Super Saver hours.

Peak Reward
Earn discount credits

Standard Peak
No Peak pricing for 
8 months of the year 

Nights & 
Weekends Max
Lowest overnight prices

Nights & Weekends
Lower overnight prices

To save, schedule your 
smart thermostat and 
large appliances to run 
during Saver and Super 
Saver hours.

Make your selection today 
If you don’t select a new plan, you’ll be enrolled in Standard Peak Saver starting October 2023.

Cho     hat works for your household
Missouri is changing how electric rate plans work to match the cost you pay with the actual cost to produce energy—and 
Evergy has responded with four new time-based rate plans for you to choose from. The good news is that you’re estimated 
to save with the default Standard Peak Saver plan, which takes effect in October 2023. Want to start saving sooner? 
Switch to the Standard Peak Saver plan now! 

Learn more and select your new rate plan at evergy.com/PlanDetails.

Use this shortcut to 
choose your new 
rate plan! Scan the 
QR code.

Rate Education Report

Evergy _0013_WLC_RER8-OE_ACT-Evergy_0014_WLC_RER9-metro-defEvergy _0013_WLC_RER8-OE_ACT-Evergy_0014_WLC_RER9-west-def
Turn over to learn more

How do rate plans compare?

Estimated average monthly cost per plan (based on your historical usage) 

Standard
Peak

Peak
Reward

Nights &
Weekends

Nights &
Weekends Max

Current Plan
(discontinued)

Keep your electricity use 
low during Peak hours 
and earn discount credits 
by using large appliances 
during Super Saver hours.

To save, shift your energy 
use away from weekday 
Peak hours in the 
summer (June – Sept.).

To save, charge your EV 
overnight and set your 
large appliances to run 
during Super Saver hours.

Peak Reward
Earn discount credits

Standard Peak
No Peak pricing for 
8 months of the year 

Nights & 
Weekends Max
Lowest overnight prices

Nights & Weekends
Lower overnight prices

To save, schedule your 
smart thermostat and 
large appliances to run 
during Saver and Super 
Saver hours.

Make your selection today 
If you don’t select a new plan, you’ll be enrolled in Standard Peak Saver starting November 2023.

Cho     hat works for your household
Missouri is changing how electric rate plans work to match the cost you pay with the actual cost to produce energy—and 
Evergy has responded with four new time-based rate plans for you to choose from. The good news is that you’re estimated 
to save with the default Standard Peak Saver plan, which takes effect in November 2023. Want to start saving sooner? 
Switch to the Standard Peak Saver plan now! 

Learn more and select your new rate plan at evergy.com/PlanDetails.

Use this shortcut to 
choose your new 
rate plan! Scan the 
QR code.

Rate Education Report

Turn over to learn more
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Peak hours ($$$)

Saver hours ($$)

Super Saver hours ($)

6x more $

12x more $

*No Peak hours on holidays and weekends. Lower overnight price.

12am 4pm6am 8pm 11pm

Nights & Weekends

Standard Peak

*Peak hours only apply weekdays June thru September.

4x more $

12am 4pm 8pm 11pm

*No Peak hours on holidays and weekends. Lowest overnight price.

12am 4pm6am 8pm 11pm

Nights & Weekends 
Max

*Use electricity during Super Saver hours to earn discount credits.

extra chargediscount credit

12am 4pm6am 8pm 11pm

Peak Reward

Small actions go a long way when it comes to shifting your energy use 
away from Peak hours. You’ll save energy and money—while lessening the 
impact on the grid for everyone. Take simple steps like delaying running 
large appliances such as your dryer and dishwasher until Saver hours. 
Another great way to save is using a smart thermostat to automate your 
heating and cooling systems to run less frequently during Peak hours. 

How can time-based plans work for you?

48

Learn more and select your new plan at evergy.com/PlanDetails.

This rate comparison is provided for illustrative purposes only and does not constitute a representation or 
recommendation by Evergy as to what rate is best for you. Evergy cannot guarantee the accuracy, completeness 
or usefulness of the estimated cost information. Estimated costs shown may vary from results of the online rate 
comparison tool, since your energy use and billing period may have changed from the time this report was generated. 
Evergy expressly disclaims any and all liability for any damages of any nature (including direct, indirect, incidental and 
consequential) arising in connection with the use of the estimated rate comparison.

Printed on 100% post-consumer recycled paper using water-based inks. © Oracle 2023. All rights reserved.

Choose your new plan today!
Use this digital shortcut to choose 
your new plan today. Scan QR code.

Or call 1-800-541-0407.

What time should your household use energy based on new plans?

Small actions go a long way when it comes to shifting your energy use
away from Peak hours. You’ll save energy and money—while lessening the
impact on the grid for everyone. Take simple steps like delaying running
large appliances such as your dryer and dishwasher until Saver hours.
Another great way to save is using a smart thermostat to automate your
heating and cooling systems to run less frequently during Peak hours.

How can time-based plans work for you?

Peak hours ($$$)

Saver hours ($$)

Super Saver hours ($)

To make the most of your plan, do your best to make a habit of shifting energy 
use away from Peak hours (4 to 8 pm). See below for a breakdown of each rate 
plan’s hours so you can find the one that works for your household. 

What time should your household use energy based on new plans?

6x more $

10x more $

*No Peak hours on holidays and weekends. Lower overnight price.

12am 4pm6am 8pm 11pm

Nights & Weekends

Standard Peak

*Peak hours only apply weekdays June thru September.

4x more $

12am 4pm 8pm 11pm

*No Peak hours on holidays and weekends. Lowest overnight price.

12am 4pm6am 8pm 11pm

Nights & Weekends 
Max

*Use electricity during Super Saver hours to earn discount credits.

extra chargediscount credit

12am 4pm6am 8pm 11pm

Peak Reward

Small actions go a long way when it comes to shifting your energy use 
away from Peak hours. You’ll save energy and money—while lessening the 
impact on the grid for everyone. Take simple steps like delaying running 
large appliances such as your dryer and dishwasher until Saver hours. 
Another great way to save is using a smart thermostat to automate your 
heating and cooling systems to run less frequently during Peak hours. 

How can time-based plans work for you?

48

Learn more and select your new plan at evergy.com/PlanDetails.

This rate comparison is provided for illustrative purposes only and does not constitute a representation or 
recommendation by Evergy as to what rate is best for you. Evergy cannot guarantee the accuracy, completeness 
or usefulness of the estimated cost information. Estimated costs shown may vary from results of the online rate 
comparison tool, since your energy use and billing period may have changed from the time this report was generated. 
Evergy expressly disclaims any and all liability for any damages of any nature (including direct, indirect, incidental and 
consequential) arising in connection with the use of the estimated rate comparison.

Printed on 100% post-consumer recycled paper using water-based inks. © Oracle 2023. All rights reserved.

Choose your new plan today!
Use this digital shortcut to choose 
your new plan today. Scan QR code.

Or call 1-800-541-0407.

Choose your new plan today!

Use this digital shortcut to choose
your new plan today. Scan QR code.

Or call 1-800-541-0407.

Learn more and select your new plan at evergy.com/PlanDetails.

This rate comparison is provided for il lustrative purposes only and does not constitute a representation or

recommendation by Evergy as to what rate is best for you. Evergy cannot guarantee the accuracy, completeness

or usefulness of the estimated cost information. Estimated costs shown may vary from results of the online rate

comparison tool, since your energy use and billing period may have changed from the time this report was generated.

Evergy expressly disclaims any and all liability for any damages of any nature (including direct, indirect, incidental and

consequential) arising in connection with the use of the estimated rate comparison.

Peak hours ($$$)

Saver hours ($$)

Super Saver hours ($)

To make the most of your plan, do your best to make a habit of shifting energy 
use away from Peak hours (4 to 8 pm). See below for a breakdown of each rate 
plan’s hours so you can find the one that works for your household. 

What time should your household use energy based on new plans?

6x more $

12x more $

*No Peak hours on holidays and weekends. Lower overnight price.

12am 4pm6am 8pm 11pm

Nights & Weekends

Standard Peak

*Peak hours only apply weekdays June thru September.

4x more $

12am 4pm 8pm 11pm

*No Peak hours on holidays and weekends. Lowest overnight price.

12am 4pm6am 8pm 11pm

Nights & Weekends 
Max

*Use electricity during Super Saver hours to earn discount credits.

extra chargediscount credit

12am 4pm6am 8pm 11pm

Peak Reward

Small actions go a long way when it comes to shifting your energy use 
away from Peak hours. You’ll save energy and money—while lessening the 
impact on the grid for everyone. Take simple steps like delaying running 
large appliances such as your dryer and dishwasher until Saver hours. 
Another great way to save is using a smart thermostat to automate your 
heating and cooling systems to run less frequently during Peak hours. 

How can time-based plans work for you?

48

Learn more and select your new plan at evergy.com/PlanDetails.

This rate comparison is provided for illustrative purposes only and does not constitute a representation or 
recommendation by Evergy as to what rate is best for you. Evergy cannot guarantee the accuracy, completeness 
or usefulness of the estimated cost information. Estimated costs shown may vary from results of the online rate 
comparison tool, since your energy use and billing period may have changed from the time this report was generated. 
Evergy expressly disclaims any and all liability for any damages of any nature (including direct, indirect, incidental and 
consequential) arising in connection with the use of the estimated rate comparison.

Printed on 100% post-consumer recycled paper using water-based inks. © Oracle 2023. All rights reserved.

Choose your new plan today!
Use this digital shortcut to choose 
your new plan today. Scan QR code.

Or call 1-800-541-0407.

To make the most of your plan, do your best to make a habit of shifting energy
use away from Peak hours (4 to 8 pm). See below for a breakdown of each rate
plan’s hours so you can find the one that works for your household.

Printed on 100% post-consumer recycled paper using water-based inks. © Oracle 2023. All rights reserved.
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Turn over to learn more

How do rate plans compare?

Estimated average monthly cost per plan (based on your historical usage) 

Standard
Peak

Peak
Reward

Nights &
Weekends

Nights &
Weekends Max

Current Plan
(discontinued)

Keep your electricity use 
low during Peak hours 
and earn discount credits 
by using large appliances 
during Super Saver hours.

To save, shift your energy 
use away from weekday 
Peak hours in the 
summer (June – Sept.).

To save, charge your EV 
overnight and set your 
large appliances to run 
during Super Saver hours.

Peak Reward
Earn discount credits

Standard Peak
No Peak pricing for 
8 months of the year 

Nights & 
Weekends Max
Lowest overnight prices

Nights & Weekends
Lower overnight prices

To save, schedule your 
smart thermostat and 
large appliances to run 
during Saver and Super 
Saver hours.

Make your selection today 
If you don’t select a new plan, you’ll be enrolled in Standard Peak Saver starting October 2023.

Choose a rate plan that works for your household
Missouri is changing how electric rate plans work to match the cost you pay with the actual cost to produce energy—and 
Evergy has responded with four new time-based rate plans for you to choose from. Each one offers saving opportunities 
when you shift energy use away from Peak hours (4 to 8 pm). You may not notice a major difference in your bill, but we 
encourage you to explore your options in the event that there's a plan more suited to your household—and savings!

Learn more and select your new rate plan at evergy.com/PlanDetails.

Use this shortcut to 
choose your new 
rate plan! Scan the 
QR code.

Rate Education eport

Evergy _0013_WLC_RER8-OE_ACT-Evergy_0014_WLC_RER9-metro-neu

Evergy _0013_WLC_RER8-OE_ACT-Evergy_0014_WLC_RER9-metro-neu

Missouri is changing how electric rate plans work to match the cost you pay with the actual cost to produce energy—and
Evergy has responded with four new time-based rate plans for you to choose from. Each one offers saving opportunities
when you shift energy use away from Peak hours (4 to 8 pm). You may not notice a major difference in your bill, but we
encourage you to explore your options in the event that there’s a plan more suited to your household—and savings!

Learn more and select your new rate plan at evergy.com/PlanDetails.

How do rate plans compare?
Estimated average monthly cost per plan (based on your historical usage)

Choose a rate plan that works for your household

Rate Education Report

Turn over to learn more

How do rate plans compare?

Estimated average monthly cost per plan (based on your historical usage) 

Standard
Peak

Peak
Reward

Nights &
Weekends

Nights &
Weekends Max

Current Plan
(discontinued)

Keep your electricity use 
low during Peak hours 
and earn discount credits 
by using large appliances 
during Super Saver hours.

To save, shift your energy 
use away from weekday 
Peak hours in the 
summer (June – Sept.).

To save, charge your EV 
overnight and set your 
large appliances to run 
during Super Saver hours.

Peak Reward
Earn discount credits

Standard Peak
No Peak pricing for 
8 months of the year 

Nights & 
Weekends Max
Lowest overnight prices

Nights & Weekends
Lower overnight prices

To save, schedule your 
smart thermostat and 
large appliances to run 
during Saver and Super 
Saver hours.

Make your selection today 
If you don’t select a new plan, you’ll be enrolled in Standard Peak Saver starting October 2023.

Cho     that works for your household
Missouri is changing how electric rate plans work to match the cost you pay with the actual cost to produce energy—and 
Evergy has responded with four new time-based rate plans for you to choose from. The good news is that you’re estimated 
to save with the default Standard Peak Saver plan, which takes effect in October 2023. Want to start saving sooner? 
Switch to the Standard Peak Saver plan now! 

Learn more and select your new rate plan at evergy.com/PlanDetails.

Use this shortcut to 
choose your new 
rate plan! Scan the 
QR code.

Rate Education Report

Evergy _0013_WLC_RER8-OE_ACT-Evergy_0014_WLC_RER9-metro-defEvergy _0013_WLC_RER8-OE_ACT-Evergy_0014_WLC_RER9-west-def
Turn over to learn more

How do rate plans compare?

Estimated average monthly cost per plan (based on your historical usage) 

Standard
Peak

Peak
Reward

Nights &
Weekends

Nights &
Weekends Max

Current Plan
(discontinued)

Keep your electricity use 
low during Peak hours 
and earn discount credits 
by using large appliances 
during Super Saver hours.

To save, shift your energy 
use away from weekday 
Peak hours in the 
summer (June – Sept.).

To save, charge your EV 
overnight and set your 
large appliances to run 
during Super Saver hours.

Peak Reward
Earn discount credits

Standard Peak
No Peak pricing for 
8 months of the year 

Nights & 
Weekends Max
Lowest overnight prices

Nights & Weekends
Lower overnight prices

To save, schedule your 
smart thermostat and 
large appliances to run 
during Saver and Super 
Saver hours.

Make your selection today 
If you don’t select a new plan, you’ll be enrolled in Standard Peak Saver starting November 2023.

Cho     that works for your household
Missouri is changing how electric rate plans work to match the cost you pay with the actual cost to produce energy—and 
Evergy has responded with four new time-based rate plans for you to choose from. The good news is that you’re estimated 
to save with the default Standard Peak Saver plan, which takes effect in November 2023. Want to start saving sooner? 
Switch to the Standard Peak Saver plan now! 

Learn more and select your new rate plan at evergy.com/PlanDetails.

Use this shortcut to 
choose your new 
rate plan! Scan the 
QR code.

Rate Education Report

Turn over to learn more
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(discontinued)
Standard                     Peak                     Nights &                   Nights &              Current Plan

Peak                      Reward                 Weekends           Weekends Max

August 16, 2023
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Peak hours ($$$)

Saver hours ($$)

Super Saver hours ($)

6x more $

12x more $

*No Peak hours on holidays and weekends. Lower overnight price.

12am 4pm6am 8pm 11pm

Nights & Weekends

Standard Peak

*Peak hours only apply weekdays June thru September.

4x more $

12am 4pm 8pm 11pm

*No Peak hours on holidays and weekends. Lowest overnight price.

12am 4pm6am 8pm 11pm

Nights & Weekends 
Max

*Use electricity during Super Saver hours to earn discount credits.

extra chargediscount credit

12am 4pm6am 8pm 11pm

Peak Reward

Small actions go a long way when it comes to shifting your energy use 
away from Peak hours. You’ll save energy and money—while lessening the 
impact on the grid for everyone. Take simple steps like delaying running 
large appliances such as your dryer and dishwasher until Saver hours. 
Another great way to save is using a smart thermostat to automate your 
heating and cooling systems to run less frequently during Peak hours. 

How can time-based plans work for you?

48

Learn more and select your new plan at evergy.com/PlanDetails.

This rate comparison is provided for illustrative purposes only and does not constitute a representation or 
recommendation by Evergy as to what rate is best for you. Evergy cannot guarantee the accuracy, completeness 
or usefulness of the estimated cost information. Estimated costs shown may vary from results of the online rate 
comparison tool, since your energy use and billing period may have changed from the time this report was generated. 
Evergy expressly disclaims any and all liability for any damages of any nature (including direct, indirect, incidental and 
consequential) arising in connection with the use of the estimated rate comparison.

Printed on 100% post-consumer recycled paper using water-based inks. © Oracle 2023. All rights reserved.

Choose your new plan today!
Use this digital shortcut to choose 
your new plan today. Scan QR code.

Or call 1-800-541-0407.

What time should your household use energy based on new plans?

Small actions go a long way when it comes to shifting your energy use
away from Peak hours. You’ll save energy and money—while lessening the
impact on the grid for everyone. Take simple steps like delaying running
large appliances such as your dryer and dishwasher until Saver hours.
Another great way to save is using a smart thermostat to automate your
heating and cooling systems to run less frequently during Peak hours.

How can time-based plans work for you?

Peak hours ($$$)

Saver hours ($$)

Super Saver hours ($)

To make the most of your plan, do your best to make a habit of shifting energy 
use away from Peak hours (4 to 8 pm). See below for a breakdown of each rate 
plan’s hours so you can find the one that works for your household. 

What time should your household use energy based on new plans?

6x more $

10x more $

*No Peak hours on holidays and weekends. Lower overnight price.

12am 4pm6am 8pm 11pm

Nights & Weekends

Standard Peak

*Peak hours only apply weekdays June thru September.

4x more $

12am 4pm 8pm 11pm

*No Peak hours on holidays and weekends. Lowest overnight price.

12am 4pm6am 8pm 11pm

Nights & Weekends 
Max

*Use electricity during Super Saver hours to earn discount credits.

extra chargediscount credit

12am 4pm6am 8pm 11pm

Peak Reward

Small actions go a long way when it comes to shifting your energy use 
away from Peak hours. You’ll save energy and money—while lessening the 
impact on the grid for everyone. Take simple steps like delaying running 
large appliances such as your dryer and dishwasher until Saver hours. 
Another great way to save is using a smart thermostat to automate your 
heating and cooling systems to run less frequently during Peak hours. 

How can time-based plans work for you?

48

Learn more and select your new plan at evergy.com/PlanDetails.

This rate comparison is provided for illustrative purposes only and does not constitute a representation or 
recommendation by Evergy as to what rate is best for you. Evergy cannot guarantee the accuracy, completeness 
or usefulness of the estimated cost information. Estimated costs shown may vary from results of the online rate 
comparison tool, since your energy use and billing period may have changed from the time this report was generated. 
Evergy expressly disclaims any and all liability for any damages of any nature (including direct, indirect, incidental and 
consequential) arising in connection with the use of the estimated rate comparison.

Printed on 100% post-consumer recycled paper using water-based inks. © Oracle 2023. All rights reserved.

Choose your new plan today!
Use this digital shortcut to choose 
your new plan today. Scan QR code.

Or call 1-800-541-0407.

Choose your new plan today!

Use this digital shortcut to choose
your new plan today. Scan QR code.

Or call 1-800-541-0407.

Learn more and select your new plan at evergy.com/PlanDetails.

This rate comparison is provided for il lustrative purposes only and does not constitute a representation or

recommendation by Evergy as to what rate is best for you. Evergy cannot guarantee the accuracy, completeness

or usefulness of the estimated cost information. Estimated costs shown may vary from results of the online rate

comparison tool, since your energy use and billing period may have changed from the time this report was generated.

Evergy expressly disclaims any and all liability for any damages of any nature (including direct, indirect, incidental and

consequential) arising in connection with the use of the estimated rate comparison.

Peak hours ($$$)

Saver hours ($$)

Super Saver hours ($)

To make the most of your plan, do your best to make a habit of shifting energy 
use away from Peak hours (4 to 8 pm). See below for a breakdown of each rate 
plan’s hours so you can find the one that works for your household. 

What time should your household use energy based on new plans?

6x more $

12x more $

*No Peak hours on holidays and weekends. Lower overnight price.

12am 4pm6am 8pm 11pm

Nights & Weekends

Standard Peak

*Peak hours only apply weekdays June thru September.

4x more $

12am 4pm 8pm 11pm

*No Peak hours on holidays and weekends. Lowest overnight price.

12am 4pm6am 8pm 11pm

Nights & Weekends 
Max

*Use electricity during Super Saver hours to earn discount credits.

extra chargediscount credit

12am 4pm6am 8pm 11pm

Peak Reward

Small actions go a long way when it comes to shifting your energy use 
away from Peak hours. You’ll save energy and money—while lessening the 
impact on the grid for everyone. Take simple steps like delaying running 
large appliances such as your dryer and dishwasher until Saver hours. 
Another great way to save is using a smart thermostat to automate your 
heating and cooling systems to run less frequently during Peak hours. 

How can time-based plans work for you?

48

Learn more and select your new plan at evergy.com/PlanDetails.

This rate comparison is provided for illustrative purposes only and does not constitute a representation or 
recommendation by Evergy as to what rate is best for you. Evergy cannot guarantee the accuracy, completeness 
or usefulness of the estimated cost information. Estimated costs shown may vary from results of the online rate 
comparison tool, since your energy use and billing period may have changed from the time this report was generated. 
Evergy expressly disclaims any and all liability for any damages of any nature (including direct, indirect, incidental and 
consequential) arising in connection with the use of the estimated rate comparison.

Printed on 100% post-consumer recycled paper using water-based inks. © Oracle 2023. All rights reserved.

Choose your new plan today!
Use this digital shortcut to choose 
your new plan today. Scan QR code.

Or call 1-800-541-0407.

To make the most of your plan, do your best to make a habit of shifting energy
use away from Peak hours (4 to 8 pm). See below for a breakdown of each rate
plan’s hours so you can find the one that works for your household.

Printed on 100% post-consumer recycled paper using water-based inks. © Oracle 2023. All rights reserved.
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Turn over to learn more

How do rate plans compare?

Estimated average monthly cost per plan (based on your historical usage) 

Standard
Peak

Peak
Reward

Nights &
Weekends

Nights &
Weekends Max

Current Plan
(discontinued)

Keep your electricity use 
low during Peak hours 
and earn discount credits 
by using large appliances 
during Super Saver hours.

To save, shift your energy 
use away from weekday 
Peak hours in the 
summer (June – Sept.).

To save, charge your EV 
overnight and set your 
large appliances to run 
during Super Saver hours.

Peak Reward
Earn discount credits

Standard Peak
No Peak pricing for 
8 months of the year 

Nights & 
Weekends Max
Lowest overnight prices

Nights & Weekends
Lower overnight prices

To save, schedule your 
smart thermostat and 
large appliances to run 
during Saver and Super 
Saver hours.

Make your selection today 
If you don’t select a new plan, you’ll be enrolled in Standard Peak Saver starting October 2023.

Choose a rate plan that works for your household
Missouri is changing how electric rate plans work to match the cost you pay with the actual cost to produce energy—and 
Evergy has responded with four new time-based rate plans for you to choose from. Each one offers saving opportunities 
when you shift energy use away from Peak hours (4 to 8 pm). Based on your household’s past usage patterns, you’re 
projected to spend more on a time-based plan if you do not shift when you use the most energy.

Learn more and select your new rate plan at evergy.com/PlanDetails.

Use this shortcut to 
choose your new 
rate plan! Scan the 
QR code.

Rate Education Report

Evergy _0013_WLC_RER8-OE_ACT-Evergy_0014_WLC_RER9-metro-nonsav

Missouri is changing how electric rate plans work to match the cost you pay with the actual cost to produce energy—and
Evergy has responded with four new time-based rate plans for you to choose from. Each one offers saving opportunities
when you shift energy use away from Peak hours (4 to 8 pm). Based on your household’s past usage patterns, you’re
projected to spend more on a time-based plan if you do not shift when you use the most energy.

Learn more and select your new rate plan at evergy.com/PlanDetails.

Evergy _0013_WLC_RER8-OE_ACT-Evergy_0014_WLC_RER9-metro-nonsav

Rate Education Report

How do rate plans compare?
Estimated average monthly cost per plan (based on your historical usage)

Choose a rate plan that works for your household

Turn over to learn more

How do rate plans compare?

Estimated average monthly cost per plan (based on your historical usage) 

Standard
Peak

Peak
Reward

Nights &
Weekends

Nights &
Weekends Max

Current Plan
(discontinued)

Keep your electricity use 
low during Peak hours 
and earn discount credits 
by using large appliances 
during Super Saver hours.

To save, shift your energy 
use away from weekday 
Peak hours in the 
summer (June – Sept.).

To save, charge your EV 
overnight and set your 
large appliances to run 
during Super Saver hours.

Peak Reward
Earn discount credits

Standard Peak
No Peak pricing for 
8 months of the year 

Nights & 
Weekends Max
Lowest overnight prices

Nights & Weekends
Lower overnight prices

To save, schedule your 
smart thermostat and 
large appliances to run 
during Saver and Super 
Saver hours.

Make your selection today 
If you don’t select a new plan, you’ll be enrolled in Standard Peak Saver starting October 2023.

Cho    n that works for your household
Missouri is changing how electric rate plans work to match the cost you pay with the actual cost to produce energy—and 
Evergy has responded with four new time-based rate plans for you to choose from. The good news is that you’re estimated 
to save with the default Standard Peak Saver plan, which takes effect in October 2023. Want to start saving sooner? 
Switch to the Standard Peak Saver plan now! 

Learn more and select your new rate plan at evergy.com/PlanDetails.

Use this shortcut to 
choose your new 
rate plan! Scan the 
QR code.

Rate Education Report

Evergy _0013_WLC_RER8-OE_ACT-Evergy_0014_WLC_RER9-metro-defEvergy _0013_WLC_RER8-OE_ACT-Evergy_0014_WLC_RER9-west-def
Turn over to learn more

How do rate plans compare?

Estimated average monthly cost per plan (based on your historical usage) 

Standard
Peak

Peak
Reward

Nights &
Weekends

Nights &
Weekends Max

Current Plan
(discontinued)

Keep your electricity use 
low during Peak hours 
and earn discount credits 
by using large appliances 
during Super Saver hours.

To save, shift your energy 
use away from weekday 
Peak hours in the 
summer (June – Sept.).

To save, charge your EV 
overnight and set your 
large appliances to run 
during Super Saver hours.

Peak Reward
Earn discount credits

Standard Peak
No Peak pricing for 
8 months of the year 

Nights & 
Weekends Max
Lowest overnight prices

Nights & Weekends
Lower overnight prices

To save, schedule your 
smart thermostat and 
large appliances to run 
during Saver and Super 
Saver hours.

Make your selection today 
If you don’t select a new plan, you’ll be enrolled in Standard Peak Saver starting November 2023.

Cho    n that works for your household
Missouri is changing how electric rate plans work to match the cost you pay with the actual cost to produce energy—and 
Evergy has responded with four new time-based rate plans for you to choose from. The good news is that you’re estimated 
to save with the default Standard Peak Saver plan, which takes effect in November 2023. Want to start saving sooner? 
Switch to the Standard Peak Saver plan now! 

Learn more and select your new rate plan at evergy.com/PlanDetails.

Use this shortcut to 
choose your new 
rate plan! Scan the 
QR code.

Rate Education Report

Turn over to learn more

August 16, 2023
Account #******
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Standard                     Peak                     Nights &                   Nights &              Current Plan

Peak                      Reward                 Weekends           Weekends Max
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Peak hours ($$$)

Saver hours ($$)

Super Saver hours ($)

6x more $

12x more $

*No Peak hours on holidays and weekends. Lower overnight price.

12am 4pm6am 8pm 11pm

Nights & Weekends

Standard Peak

*Peak hours only apply weekdays June thru September.

4x more $

12am 4pm 8pm 11pm

*No Peak hours on holidays and weekends. Lowest overnight price.

12am 4pm6am 8pm 11pm

Nights & Weekends 
Max

*Use electricity during Super Saver hours to earn discount credits.

extra chargediscount credit

12am 4pm6am 8pm 11pm

Peak Reward

Small actions go a long way when it comes to shifting your energy use 
away from Peak hours. You’ll save energy and money—while lessening the 
impact on the grid for everyone. Take simple steps like delaying running 
large appliances such as your dryer and dishwasher until Saver hours. 
Another great way to save is using a smart thermostat to automate your 
heating and cooling systems to run less frequently during Peak hours. 

How can time-based plans work for you?

48

Learn more and select your new plan at evergy.com/PlanDetails.

This rate comparison is provided for illustrative purposes only and does not constitute a representation or 
recommendation by Evergy as to what rate is best for you. Evergy cannot guarantee the accuracy, completeness 
or usefulness of the estimated cost information. Estimated costs shown may vary from results of the online rate 
comparison tool, since your energy use and billing period may have changed from the time this report was generated. 
Evergy expressly disclaims any and all liability for any damages of any nature (including direct, indirect, incidental and 
consequential) arising in connection with the use of the estimated rate comparison.

Printed on 100% post-consumer recycled paper using water-based inks. © Oracle 2023. All rights reserved.

Choose your new plan today!
Use this digital shortcut to choose 
your new plan today. Scan QR code.

Or call 1-800-541-0407.

What time should your household use energy based on new plans?

Small actions go a long way when it comes to shifting your energy use
away from Peak hours. You’ll save energy and money—while lessening the
impact on the grid for everyone. Take simple steps like delaying running
large appliances such as your dryer and dishwasher until Saver hours.
Another great way to save is using a smart thermostat to automate your
heating and cooling systems to run less frequently during Peak hours.

How can time-based plans work for you?

Peak hours ($$$)

Saver hours ($$)

Super Saver hours ($)

To make the most of your plan, do your best to make a habit of shifting energy 
use away from Peak hours (4 to 8 pm). See below for a breakdown of each rate 
plan’s hours so you can find the one that works for your household. 

What time should your household use energy based on new plans?

6x more $

10x more $

*No Peak hours on holidays and weekends. Lower overnight price.

12am 4pm6am 8pm 11pm

Nights & Weekends

Standard Peak

*Peak hours only apply weekdays June thru September.

4x more $

12am 4pm 8pm 11pm

*No Peak hours on holidays and weekends. Lowest overnight price.

12am 4pm6am 8pm 11pm

Nights & Weekends 
Max

*Use electricity during Super Saver hours to earn discount credits.

extra chargediscount credit

12am 4pm6am 8pm 11pm

Peak Reward

Small actions go a long way when it comes to shifting your energy use 
away from Peak hours. You’ll save energy and money—while lessening the 
impact on the grid for everyone. Take simple steps like delaying running 
large appliances such as your dryer and dishwasher until Saver hours. 
Another great way to save is using a smart thermostat to automate your 
heating and cooling systems to run less frequently during Peak hours. 

How can time-based plans work for you?
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Learn more and select your new plan at evergy.com/PlanDetails.

This rate comparison is provided for illustrative purposes only and does not constitute a representation or 
recommendation by Evergy as to what rate is best for you. Evergy cannot guarantee the accuracy, completeness 
or usefulness of the estimated cost information. Estimated costs shown may vary from results of the online rate 
comparison tool, since your energy use and billing period may have changed from the time this report was generated. 
Evergy expressly disclaims any and all liability for any damages of any nature (including direct, indirect, incidental and 
consequential) arising in connection with the use of the estimated rate comparison.

Printed on 100% post-consumer recycled paper using water-based inks. © Oracle 2023. All rights reserved.

Choose your new plan today!
Use this digital shortcut to choose 
your new plan today. Scan QR code.

Or call 1-800-541-0407.

Choose your new plan today!

Use this digital shortcut to choose
your new plan today. Scan QR code.

Or call 1-800-541-0407.

Learn more and select your new plan at evergy.com/PlanDetails.

This rate comparison is provided for il lustrative purposes only and does not constitute a representation or

recommendation by Evergy as to what rate is best for you. Evergy cannot guarantee the accuracy, completeness

or usefulness of the estimated cost information. Estimated costs shown may vary from results of the online rate

comparison tool, since your energy use and billing period may have changed from the time this report was generated.

Evergy expressly disclaims any and all liability for any damages of any nature (including direct, indirect, incidental and

consequential) arising in connection with the use of the estimated rate comparison.

Peak hours ($$$)

Saver hours ($$)

Super Saver hours ($)

To make the most of your plan, do your best to make a habit of shifting energy 
use away from Peak hours (4 to 8 pm). See below for a breakdown of each rate 
plan’s hours so you can find the one that works for your household. 

What time should your household use energy based on new plans?

6x more $

12x more $

*No Peak hours on holidays and weekends. Lower overnight price.

12am 4pm6am 8pm 11pm

Nights & Weekends

Standard Peak

*Peak hours only apply weekdays June thru September.

4x more $

12am 4pm 8pm 11pm

*No Peak hours on holidays and weekends. Lowest overnight price.

12am 4pm6am 8pm 11pm

Nights & Weekends 
Max

*Use electricity during Super Saver hours to earn discount credits.

extra chargediscount credit

12am 4pm6am 8pm 11pm

Peak Reward

Small actions go a long way when it comes to shifting your energy use 
away from Peak hours. You’ll save energy and money—while lessening the 
impact on the grid for everyone. Take simple steps like delaying running 
large appliances such as your dryer and dishwasher until Saver hours. 
Another great way to save is using a smart thermostat to automate your 
heating and cooling systems to run less frequently during Peak hours. 

How can time-based plans work for you?

48

Learn more and select your new plan at evergy.com/PlanDetails.

This rate comparison is provided for illustrative purposes only and does not constitute a representation or 
recommendation by Evergy as to what rate is best for you. Evergy cannot guarantee the accuracy, completeness 
or usefulness of the estimated cost information. Estimated costs shown may vary from results of the online rate 
comparison tool, since your energy use and billing period may have changed from the time this report was generated. 
Evergy expressly disclaims any and all liability for any damages of any nature (including direct, indirect, incidental and 
consequential) arising in connection with the use of the estimated rate comparison.
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Choose your new plan today!
Use this digital shortcut to choose 
your new plan today. Scan QR code.

Or call 1-800-541-0407.

To make the most of your plan, do your best to make a habit of shifting energy
use away from Peak hours (4 to 8 pm). See below for a breakdown of each rate
plan’s hours so you can find the one that works for your household.
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Evergy Metro, Inc. d/b/a Evergy Missouri Metro and 
Evergy Missouri West, Inc. d/b/a Evergy Missouri West 

 
Docket No.: EW-2023-0199 

Date: March 6, 2024 
CONFIDENTIAL INFORMATION 

____________________________________________________________________ 
 

The following information is provided to the Missouri Public Service Commission under 
CONFIDENTIAL SEAL: 

Document/Page Reason for Confidentiality 
from List Below 

Response, ¶4(b), pp. 3-4  3,4, and 5 
Response, ¶4(c), pp. 4-5 3,4, and 5 
Response, ¶6, p. 7 3,4, and 5 
Response, ¶9(b), pp. 8-9 3,4, and 5 
Response, ¶12, pp. 11 3,4, and 5 
Response, ¶13, pp. 11-12 3,4, and 5 
Response, ¶15, pp. 12-13 3,4, and 5 

 
Rationale for the “confidential” designation pursuant to 20 CSR 4240-2.135 is documented 
below: 
 
1. Customer-specific information; 
2. Employee-sensitive personnel information; 
3. Marketing analysis or other market-specific information relating to services offered 

in competition with others; 
4. Marketing analysis or other market-specific information relating to goods or 

services purchased or acquired for use by a company in providing services to 
customers; 

5. Reports, work papers, or other documentation related to work produced by internal 
or external auditors, consultants, or attorneys, except that total amounts billed by 
each external auditor, consultant, or attorney for services related to general rate 
proceedings shall always be public; 

6. Strategies employed, to be employed, or under consideration in contract 
negotiations; 

7. Relating to the security of a company's facilities; or 
8. Concerning trade secrets, as defined in section 417.453, RSMo. 
9. Other (specify) ____________________________________________________. 

Should any party challenge the Company’s assertion of confidentiality with respect to the 
above information, the Company reserves the right to supplement the rationale contained 
herein with additional factual or legal information.  
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