
March 18, 2024 

Morris Woodruff, Secretary 
Missouri Public Service Commission 
200 Madison Street 
P.O. Box 360 
Jefferson City, MO 65102-0360 

Re: In the Matter of Notification of ETC Name Change and Pro Forma Transfer of Control and 
Assignment Involving United Services, Inc to United Fiber, LLC DN-2024-0213  

In the Matter of the Petition of United Services, Inc. for Designation as an Eligible 
Telecommunications Carrier Pursuant to Section 214(e)(2) of the Communications Act of 1934, 
as Amended; File Nos. RA-2019-0087 and DA-2021-0200;  

In the Matter of the Application of United Services, Inc. to Provide Telecommunications and/or 
Interconnected Voice over Internet Protocol; File No. DA-2018-0192; 

In the Matter of the Application of United Services, Inc. for Video Service Authorization, File 
Nos. KA-2012-0152; KA-2015-0307; KA-2015-0319; KA-2017-0218; KA-2019-0122; KA-2019-
243; KA-2022-218; 

Dear Secretary Woodruff: 

On January 1, 2024, United Electric Cooperative, Inc. and its wholly owned direct subsidiary, 
United Services, Inc., both Missouri corporations, notified the Commission about the upcoming pro 
forma transfer of control and assignment involving United Services, Inc (“Initial Notification”). As 
explained in the Initial Notification, United Services, Inc. was a winning bidder in the Federal 
Communications Commission’s (FCC) Connect America Fund – Phase II (CAF II) and Rural Digital 
Opportunity Fund Phase I (RDOF) auctions. United Services, Inc. was also designated as an Eligible 
Telecommunications Carrier (ETC) by this Commission in File Nos. RA-2019-0087 and DA-2021-0200.1   
United Services, Inc. also holds state Video Service Authorizations for various political subdivisions 
granted by the Commission in the file numbers listed above. As part of this pro forma transfer, the name 
of United Services, Inc. will be changed to United Fiber, LLC, d/b/a United Fiber MO, LLC and we request 
the Commission change the company’s ETC status, IVoIP registrations and video registrations to the new 
name, United Fiber, LLC d/b/a United Fiber MO, LLC. 

1 See Order Granting Expanded Designation as an Eligible Telecommunications Carrier, File No. DA-2021-0200 (eff. 
April 2, 2021); see also Order Granting Application for Designation as an Eligible Telecommunications Carrier, File 
No. RA-2019-0087 (eff. Dec. 15, 2018), and Order Correcting Order, File No. RA-2019-0087 (eff. Nov. 21, 2018). 
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We noted that we would supplement our Initial Notification once the transfer and name change 
occurred with the evidence of the registration of the new name with the Missouri Secretary of State. We 
have completed the registrations and supplemented our Initial Notification as follows. 

Summary of Name Change 

To accomplish the name change, United Electric Cooperative, Inc. initially filed a Missouri 
Certificate of Conversion to convert United Services, Inc. to a Delaware corporation and a corresponding 
certificate in Delaware. A Delaware Certificate of Conversion was then filed converting United Fiber, Inc. 
to United Fiber, LLC, along with the requisite Certificate of Formation of United Fiber, LLC in Delaware. 
The registrations are attached as Exhibit A. 

The foreign registration of United Fiber, LLC to do business in Missouri under the new name 
United Fiber, LLC d/b/a United Fiber MO, LLC was then filed with the Missouri Secretary of State. 

Name Change Notification: 

Notification of the name change of the ETC is given pursuant to 20 CSR 420-31-015(2). In 
accordance with the name notification rule we supplement our Initial Notification, as this letter, in the 
Commission’s Electronic Filing and Information System (“EFIS”): 

1) Statement setting out both the old name and new name:

Old Name:  United Services, Inc.
New Name:  United Fiber, LLC d/b/a United Fiber MO, LLC

2) Evidence of Registration of New Name with Missouri Secretary of State:

Attached as Exhibit B is evidence of the new name with the Missouri Secretary of State.

3) Statement that the Company will continue to comply with all applicable laws and rules relating
to ETC designation:

Provided as part of the Initial Notification as Exhibit 1.

4) Statement that Company’s contacts in EFIS have been reviewed and are complete:

Provided as part of the Initial Notification as Exhibit 1

5) Copy of the notice informing customers of the name change

United Services, Inc. has been using the name United Fiber pursuant to a fictious name filing 
with the Missouri Secretary of State for several years and that is the name customers are 
familiar with. We attached as Exhibit 2 of the Initial Notification a copy of the fictious name filing 
and a customer bill example showing that customers are already familiar with the name United 
Fiber. To avoid any customer confusion, we will not provide additional customer notification, 
unless directed by the Commission. 
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Thus, having complied with 20 CSR 420-31-015(2), United Services, Inc. asks for an Order 
recognizing the name change of the ETC to United Fiber, LLC, d/b/a United Fiber MO, LLC, contingent 
upon filing with the Commission a copy the name change registration with the Missouri Secretary of 
State. 

United Services, Inc. also asks that the Commission identify United Fiber, LLC d/b/a United Fiber 
MO, LLC as the Interconnected Voice over Internet Protocol registrant in Missouri – replacing United 
Services, Inc. 

Finally, United Services, Inc. also asks that the Commission identify United Fiber, LLC d/b/a 
United Fiber MO, LLC as the holder of the Video Service Authorizations granted to United Services, Inc., 
pursuant to Section 67.2679.7 RSMo. 

If you have any questions regarding the pro Forma transfer of control and assignment involving 
United Services, Inc., please contact the undersigned. 

Cinnamon Mueller 

_____________________________ 
Bruce E. Beard 
Missouri Bar #35171 
ATTORNEYS FOR UNITED ELECTRIC COOPERATIVE, INC. 
AND ITS SUBSIDIARIES 
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EXHIBIT B 
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