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REBUTTAL TESTIMONY
OF
RONALD C. ZDELLAR
CASE NO. ER-2008-0318
L. INTRODUCTION

Q. Please state your name and business address.

A. My name is Ronald C. Zdellar. My business address is One Ameren Plaza,
1901 Chouteau Avenue, St. Louis, Missour1 63103.

Q. By whom are you employed and in what position?

A. I am employed by Union Electric Company d/b/a AmerenUE (“AmerenUE”
or “Company”) as Vice President Energy Delivery-Distribution Services.

Q. Please describe your educational background.

A I received a Bachelor of Science Degree in Electrical Engineering from
Washington University in St. Louis, and a Master of Business Administration Degree, also
from Washington University.

Q. Please describe your professional work experience,

A I joined Union Electric Company (“UE”) in 1971 as a transmission and
distribution engineer. From 1973-1975, I worked in UE’s Corporate Planning Department;
from 1975-1981, I worked in the Transmission and Distribution Performance Management
work group; and from 1981-1988, 1 was Manager of Distribution Operations, which included
responsibility over UE’s vegetation management. In 1988, 1 was promoted to the position of

Vice President of Transmission and Distribution. In 1995, I was named Vice President,
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Customer Services, and in 2002, I was named Vice President Energy Delivery-Distribution

Services.
Q. Please describe the duties and responsibilities of your current position.
A In my position, T am responsible for gas and electric distribution engineenng,

construction, operations and maintenance for AmerenUE. Sixteen managers report directly
to me. including each of the Company’s nine Division Managers and the Managers for
Distribution Operations, Reliability Improvement, System Metering, as well as the Director
of Labor Relations and Administration. I am involved with negotiations with the various
labor unions that represent AmerenUE employees and am responsible for the oversight of
AmerenUE’s efforts to comply with the Commission’s new vegetation management,
infrastructure inspection and reliability rules.

IL. PURPOSE OF TESTIMONY

Q. What is the purpose of your rebuttal testimony in this proceeding?

A. The purpose of my rebuttal testimony is to respond to the testimony received
by the Missouri Public Service Commission at the public hearings held throughout the
Company’s service territory, to the portion of the Staff Report on Cost of Service (“Staff
Report”) sponsored by Jeremy Hagemeyer, which deals with the cost of AmerenUE’s
vegetation management and other reliability programs and to the testimony filed by the Local
Unions by David Desmond, Michael Datillo and Michael Walter. 1 will not be responding to
the testimony submitted by Union witness Donald Giljum, as it deals with operations at the

power plants. Mark Birk will address Mr. Giljum’s direct testimony.
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HI. LOCAL PUBLIC HEARING TESTIMONY

Q. Let’s start with the testimony given at the public hearings. Did you
attend the public hearings?

A At each public hearing, AmerenUE ensured it had at least one member of the
Company’s senior management team and ! attended in that capacity at 11 local public
hearings'. Often, 1 was not the only member of senior management who attended these
hearings. There were other senior managers in attendance at most of the public hearings and
AmerenUE CEO Tom Voss attended a majority of the public hearings as well. In addition,
AmerenUE sent a team of employees to each public hearing. These employees had the
ability to access customer accounts to address billing questions or service issues. We had
information available to explain the various options for bill payment, how to access
organizations which provide financial assistance, past reliability and the corrective action
we've taken, tree trimming practices and various handouts on energy efficiency and
conservation. We devoted a multitude of resources to each of the public hearings because we
wanted to hear from our customers and address their concerns. In fact, at many of the
hearings, the number of AmerenUE personnel actually outnumbered the number of members
of the public who attended. The Company approached these public hearings as our
opportunity to learn what concerns our customers have and to determine how to better
address those concerns.

Q. What do you mean by the phrase “determine how to better address those

concerns?”

' 1 antended eight pubiic hearings in person and three public hearings via webcast.
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A, After each public hearing, AmerenUE followed up on each rehability or
operational concern expressed by a customer, whether that concern was expressed informally
during the question and answer sessions that preceded each hearing, during the hearing itself
or whether it was sent to the Commission and placed into EFIS. This investigation
sometimes tevealed another side to the story expressed by our customers, but at other times
we found a situation that required us to take corrective action. In all such cases, the
Company has taken or has scheduled for the near future, action to correct the concern. As
the Commi'ssion is aware, AmerenUE has undertaken a major effort to improve the day-to-
day reliability of service experienced by our customers. The knowledge gained in connection
with the public hearings has been incorporated into that work. Attached to my tesumony as
Schedule RCZ-RE! is a table listing each witness who testified (or who submitted comments
via EFIS in this case) about reliability or other operational concens, the results of our
investigation into the claim(s) and, as necessary, the work we undertook to resolve the
customer’s concern. In addition, I wrote a letter to each of these individuals expressing the
Company’s appreciation for their testimony and explaining the efforts the Company is
undertaking in order to address their concern. A copy of each of these letters is included as
Schedule RCZ-RE2 to this testimony.

It is worth noting that relatively few individuals testified at the public hearings and
the majority of those who did testify did not express concerns with the reliability of their
service. AmerenUE believes this is, in part, due to its efforts to improve its system and the
resulting reliability of service experienced by our customers. There were a few individuals
who testified who are currently experiencing a level of service that is unacceptable to the

Company and AmerenUE is working to find solutions for those customers. However, out of
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the total number of individuals who testified®, only 11 indicated a concem with service
reliability. While even that number is one we want to reduce, when compared to the
testimony received in our last rate case (and AmerenUE’s 1.2 million electric customers), I
believe it demonstrates the depth of AmerenUE’s commitment to improve the service
delivered to its customers.

IV. VEGETATION MANAGEMENT AND INFRASTRUCTURE INSPECTION

Q. Are you familiar with the portion of the Staff Report which contains
Stafl’s recommendations for the amount of vegetation management and infrastructure
inspection costs which should be included in the revenue requirement for AmerenUE?

A Yes, ] am. Staff’s position is that it will not recommend an amount to be
included in AmerenUE’s revenue requirement for vegetation management and other
reliability programs higher than an amount spent historically by AmerenUE.

Q. Do you agree that using the historical level of expenditures on these areas
is appropriate?

A. Absolutely not. In July of this year, the Commission’s new rules on
vegetation management (4 CSR 240-23.030) and infrastructure inspection (4 CSR 240-
23.020) became effective. These rules were implemented, at least in part, in response to
concerns about reliability of electric service after particularly harsh storms hit the State of
Missouri in the summers and winters of 2006 and 2007. The infrastructure inspection rules
establish minimum standards which require AmerenUE to inspect infrastructure, such as
poles, transformers and other facilities, and to repair substandard or damaged infrastructure
found during these inspections. The vegetation management rules require more aggressive

trimming of tree branches and removal of other vegetation that could impact distribution and

* A total of 57 people testified at the 14 public hearings, an average of approximately 4 witnesses per hearing.
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transmission lines as well as a mid-cycle inspection of these lines. During the course of the
rulemaking, the Commission acknowledged that Missouri utilities would be required to
spend more money than they had historically spent in order to comply with the new rules. 4
CSR 240-22.020(4) and 4 CSR 240-22.030(10).

Even though AmerenUE voluntarily began complying with the new vegetation
management rules prior to their effective date, one thing that is certain is that the test year for
this case does not represent a full year at the newly required level of spending and does not
include the level of vegetation management and infrastructure inspection costs the Company
must incur to comply with these rules. Additionally, as the Company completes inspections,
it is finding greater than expected need for replacement and/or repair work, thus increasing
the cost of compliance above that which it previously estimated.

The fact is that AmerenUE cannot definitively state what it will cost to comply with
these newly implemented rules. As AmerenUE continues to ramp-up its expenditures to
comply with these rules, there also remains uncertainty around these costs, which depends on
a number of factors, including whether or not the Company’s crews are called to other
locations within the United States to help after a natural disaster, whether or not, the
infrastructure inspections reveal more or less repair work to be necessary, the availability and
cost of labor and materials necessary to comply with the rules, etc. The Commission has
deemed this work necessary for the improvement of the reliability of service that AmerenUE
and other Missouri utilities provides to their customers. AmerenUE agrees, and in fact
assumed a leadership role in working with the Commission to develop these rules. Given the
importance of these expenditures, the fact that they are mandated by the Commission’s rules,

and the fact that test year levels are simply not reflective of the level of costs that will be
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necessary for compliance when rates in this case become effective, the Company needs rate
treatment in this case that will ensure that these costs will be recovered on a timely basts.
The Company should not be put in a position of under-recovering legitimate vegetation
management and inspection costs, mandated by Commission rules, simply because the
historical level of spending before these rules were put in place was lower. No party in this
case has argued that these costs are not legitimate or that they don’t contribute to improving
the reliability of service to AmerenUE’s customers. In fact, no party in this case has stated
that AmerenUE should not be able to recover these costs in its revenue requirement.
However, the position taken by Staff in this case unfairly relies solely on use of a histonic test
year. That approach, if it were followed, sends the wrong signal. It certainly does not
suggest support for utility efforts to implement and adhere to the new rules.

Q. What solution would timely allow cost recovery for these required
expenditures, demonstrate support for implementation and adherence to these new
rules, and treat both the Company and ratepayers fairly?

A, AmerenUE should be authorized to implement a tracker for vegetation
management and infrastructure inspections/maintenance as was just approved by the
Commission for The Empire District Electric Co. (Empire). The tracker granted to Empire
set a base level of vegetation management and infrastructure inspection and repair costs in
rates equal to an average of Empire’s budgeted expenditures in those areas over the next two
years. Actual expenditures are then tracked around that base level with the creation of “a
regulatory liability in any year where Empire spends less than the target amount, and a

regulatory asset where the company spends more than the target amount.” The Commission-
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approved tracker also calls for “[t]he assets and liabilities {to] ... then be netted against each
other and considered in Empire’s next rate case.”

This kind of tracker is a fair mechanism that should be adopted for AmerenUE’s
vegetation management and infrastructure inspection efforts.

Q. Would this replace the current vegetation management-only tracker?

A. Yes. In its last rate case AmerenUE agreed to a one-way tracking mechanism
to operate until a new rate case is concluded. Under that tracker, if AmerenUE does not
spend the target amount, it must make that amount up in the next year. If it spends more than
the target amount, it does not lessen the target requirement for the next year. This kind of
one-way tracker was rejected in the Empire case, with the Commission stating that, “Public
Counsel criticized both proposed trackers because they could have the perverse effect of
requiring Empire to spend money beyond what it would prudently need to spend to meet the
requirements of the rule. Public Counsel’s criticism is well founded. If, for example, Empire
can fully meet the requirement of the rule while spending only $7 million, it should not be
required to spend more ratepayer money simply to meet the requirements of the tracker. The
Commission wants to encourage Empire to spend the money it needs to spend to improve the
reliability of its service, but there is no need to require the company to waste money.”
ER-2008-0093, Report and Order, p. 71. That reasoning makes sense, and it 1s why
AmerenUE believes is also the appropriate mechanism to grant AmerenUE for its vegetation
management and infrastructure mspection costs.

Q. What is the base amount the Company is requesting for inclusion in rates

in this case?
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A. We are asking to set a base level equal to the amounts our budgeted amounts
for 2009 and 2010 For vegetation management this average is $49.00 million and for
infrastructure inspection and repair this amount is $17.00 million. As noted earlier, sums
above or below these amounts will be tracked and will create a regulatory asset (if above) or
liability (if below), to be netted and recovered (or returned to customers) in the next rate case.

Q. What expenditures would be tracked against the base amount?

A. Expenditures from March 1, 2009, to the last day of February, 2010, (the
12-month periods following when rates would be effective from this case) would be tracked
against these base amounts.

Q. Are there other sums that AmerenUE would like accounted for relating
to compliance with the new rules?

A. In addition to the two-way tracker, AmerenUE is requesting the Commission
allow it to begin amortizing over three years the actual incremental amount spent by the
Company in order to comply with the vegetation management and infrastructure rules
between January 1, 2008 and September 30, 2008. Finally, AmerenUE asks the Commission
to grant it the accounting authorization contemplated by the Commission’s vegetation
management and infrastructure inspection rules for costs that are incurred in excess of the
costs included in its current rates for the period October of 2008 through February 28, 2009.
As was recognized in the Commission’s vegetation management and infrastructure rules,
compliance costs have been and will continue to be incurred between rate cases. The
requested authorization allows for those costs to be deferred for treatment in the next rate

case, so long as that case is filed within five years.

* These amounts represent the budgeted amounts as of September 30, 2008.
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V. LOCAL UNION TESTIMONY

Q. Are you familiar with the testimony submitted by the Local Unions?

A. Tam. I will not address the testimony submitted by Donald Giljum, as it deals
with operations at the power plants. 1 will respond to the direct testimony filed by David
Desmond, Michael Datillo and Michael Walter. It should be first recognized that
Mr. Desmond, Mr. Datillo and Mr. Walter’s job responsibilities include negotiations with
AmerenUE and it is a part of their job to lobby for more employee labor versus the use of
outside contractors. It is through that lens that the Commission should consider their
testimony.

To fully understand their claims, one must have a historical understanding of the
somewhat cyclical nature of AmerenUE’s workforce. In the 1950s through the early 1970s,
customer demand was rapidly growing. This was a time of rapid suburban growth and the
wide scale introduction of air conditioning, both of which resulted in the need to substantially
expand and upgrade the Company’s distribution systems. This necessarily required a larger
work force for construction of a distribution system that could meet this growing demand.
Then the energy crises of the mid-1970s dampened system growth and thus substantially
changed the level of workforce necessary to sustain the distribution system. In addition, the
introduction of hydraulic equipment such as bucket trucks further reduced the number of
lineman necessary to complete the same tasks included in the already subsiding workload.
These workforce need changes properly lead the Company to reduce its permanent, in-house
workforce. Otherwise, its operating costs would be higher than they needed to be, which

ultimately would lead to higher than necessary rates.
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In recent years, the combination of an attrition of lineman caused by the retirement of
many linemen trained during the period of more rapid growth in the system coupled with, at
the same time (a) the need to maintain and repatr aging equipment, much of which was
installed during these earlier building cycles; and (b) renewed higher electric demand caused
by a combination of higher per customer usage of electricity (to power our cell phones,
computers, and flat screen TVs, among other things) and the demand for increased levels of
reliability (driven in part by the increasing importance of electricity in our lives) has again
increased the Company’s workloads. Those increased workloads simply could not be met
with just AmerenUE’s internal workforce.

The union testimony reads as if AmerenUE could have a larger internal workforce 1if
it wanted to and that, for some reason, it refuses to do anything other than hire outside
contractors. This is a mischaracterization of the current situation. At this ime, AmerenUE is
offering a hiring bonus of $15,000 for persons who can qualify as a journeyman lineman.
The Company, and the industry as a whole, is facing a shortage of these workers. In fact, if
the unions could bring in 100 qualified journeyman linemen tomorrow, AmerenUE would
hire them on the spot. The fact is that those folks don’t exist where we need them, and
consequently at this time, AmerenUE, and most electric uttlities, have no choice but to rely
on outside contractors for at least a portion of their normal workforce needs.

Q. Do you agree that outside contractors are not as well trained and provide
lower quality of work?

A. No. Ido not agree. While I believe that the tramning provided by AmerenUE
is second to none and that it improves every year as we review our procedures for

improvement opportunities, the various individuals employed by our outside contractors also
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receive training. Some of the classifications have a journeymen test which the employee
must pass and others receive on-the-job training. As we utilize the contractors on a day-to-
day basis, we audit their performance for compliance with our standards for workmanship
and safety.

Q. Will there always be a need for AmerenUE to use contractors?

A Yes. There is some work that has been outsourced to contractors for a very
long time, and will continue to be outsourced. For example, AmerenUE has relied on outside
contractors to provide tree trimmers in the metropolitan St Louis region for at least 40 years.
This work 15 very specialized and 1t 15 necessary and more efficient to rely on an outside
contractor to provide the required workforce at the times AmerenUE requires.

Additionally, outside workers are always going to be required when restoring power
after a major storm. By definition, this process can never be as efficient as day-to-day
routines and there can be 1ssues with the quality of work which is completed. No matter how
AmerenUE staffs for normal work, 1t (and most utilities) must continue to rely on large
numbers of contractors who are not normally on our property after major storms. These
workers are certainly the best available at the time and they do enhance the restoration of
service to our customers.

Q. Are you familiar with the lump sum bonus paid to union employees
during the test year?

A. I am. I was present at and directly involved in the contract negotiations.
Negotiations are, of course, a time of give and take to reach a mutually acceptable outcome.
The outcome of our negotiations with the union, including the lump sum payment, balances

the interests of the Company and the unions. It is my understanding that Staff did not include

12
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this lump sum amount iIn AmerenUE’s revenue requirement. I believe that to be
inappropriate to disallow a portion of a larger settlement. In fact, this is the first time, at least
of which I am aware, where the Commission is being asked to disallow a portion of a
legittmate labor expense. AmerenUE agreed to this payment because it thought the
arrangement, in total, was the best for the Company. If the Commission disallows this
payment, it will have the impact of limiting future negotiations and settlement options —
because the Company would risk not being able to recover a valid and legitimate expense.
Q. Deoes this conclude your rebuttal testimony?

A. Yes, it does.

13
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“ Ameren

UE

AmerenUE One Ameren Plaza

1901 Choutean Avenue
Ronald C. ZdeHar PO Box 66148, MC 650
Vice President St. Lonis, MO 63166-6149
Energy Delivery L1222

214 554 6454 fax

madellargameren com

September 22, 2008

Mr. Mike Day
904 Estes Court
Florissant, MO 63031

Dear Mr. Day:

I am writing as a follow up to your concern about the reliability of electric service to
your home at 904 Estes Court as recently expressed to the Missouri Public Service
Commission.

We have completed considerable maintenance work on the circuits serving your area
mncluding free trimming.

In storms, older trees continue to be the greatest cause of interruptions. I am
confident the work we have done will minimize the number and length of problems
in the future.

Our electric system exists in an environment which subjects it to damage from
storms, lightning, vehicle accidents, animal contact, and people digging into our
underground lines. We understand that we cannot eliminate all these risks and have
put programs in place to both harden our system as much as is reasonable and to
restore service as prompily as possible.

I want to assure you that all of us at AmerenUE are commutted to providing reliable
service day in and day out. When problems do occur, we will be there to restore and
take additional steps, where needed, to prevent recurrence.

Sincerely,

Schedule RCZ-RE2-1




AmsrenUE One Ameren Plaza

1801 Chouteau As
Ronald C. Zdellar PO Box 66148, Méegg:
Vice President St. Louts, MG 63166-6149
. Energy Delivery Iusn.xn
3145546454 fax
eedellar@ameren.com

September 22, 2008

Ms. Pamela Barmash
7055 Comell Avenue

St. Louis, MO 63130
A

Wﬂmem” Dear Ms. Barmash:

UE I am writing in response to your concern about the reliability of electric service
to your home at 7055 Comell Avenue as recently expressed to the Missoun Public
Service Commission.

[

Almost all the interruptions you have experienced the past few years were due to
damage to our facilities by falling trees and limbs during storms.

. We have begun an extensive tree trimming effort on the lines serving your area,
and I am confident the work we are doing will significantly improve the reliability
of electric service going forward,

We are AmerenUE are dedicated to improve the ability of our system to withstand
the severity of storms we have experienced these past few years. Clearly the
intensity of these storms has increased, and we have imtiated several efforts to
“harden” our system to both reduce the likelihood of damage and also improve our
ability to restore power promptly.

Sincerely,

Schedule RCZ-RE2-2
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UE

AmerenUE One Ameren Plaza

. 1801 Chouteau Avenue
Ronald C. Zdellar PO Box 66149, MG 660
Vice President 8t. Louis, MO 63166-6140
Energy Defivery MN4.621.3222
314.554 6454 fax
fexdeliarg@ameren.com

September 22, 2008

Mr. Tom Block
329 Murphy Ford Road
Centertown, MO 65023

Dear Mr. Block:

I am writing in response to your concern about the reliability of electric service to
your home at 329 Murphy Ford Road as recently expressed to the Missouri Public
Service Commission.

The ice storm of last year was one of the most severe seen in Missouri’s history. We
and many of our customers are still seeing recurnng damage due to trees dying and
branches falling. In addition, one of the interruptions you experienced this year was
due to a vehicle hitting a pole.

We have been doing considerable maintenance on the circuits serving your area and
will begin an extensive tree trimming effort on those lines in 2009,

We at AmerenUE are dedicated to improving the ability of our electric system to
withstand and recover from the kind of severe weather we have been experiencing
these past few years.

I am confident our efforts will pay off in improved service.
Sincerely,

Re

R.C. Zdell

Schedule RCZ-RE2-3
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AmerenlUE One Amerent Plaza

1901 Choutean Avenue
#fml!d' L' Zdellsr PO Box 66149, MC 650
Vice President S8t. Louis, MO 63166-6148
Energy Oelivery 46213222

J14.554.6454 fax

readeliar@ameren.com

September 22, 2008

Mr. Tom Kreuzkamp

12575 Old Tesson Road
Apartment D
NI/ St. Louis, MO 63128

“Ameren

” E Dear Mr. Kreuzkamp:

Iam writing in response to your concern about the reliability of electric service to
your property at 12575 Old Tesson Road as recently expressed to the Missouri
Public Service Commission.

The severe storms we experienced during the summer of 2006 and the ice storm at
the end of the year were historic by any means. We have responded to this

. significant change in the seventy of storms by putting in place programs to harden

our system for the future. More frequent inspections and major changes to our tree

trimming efforts will produce results. Even so, we undoubtedly still see

interruptions of service from time to time beyond our control.

In fact, one of the two extended interruptions you experienced over the past 12
months was due to someone digging into our lines.

I'am confident the steps we are taking will provide sustained improvement going
forward.

Sincerely,

Schedule RCZ-RE2-4
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AmerenUE One Ameren Plaza

1801 Chouteau Avenue
Ronald C. Zdoliar PO Box 66149, MC 650
Vice Pres:de.zm St. Louis, MO 63166-6148
Energy Delivery ez

374,554 6454 fax

wzdellar@ameren.com

September 22, 2008

Ms. Carolyn Addenbrook
1031 Nana Lane
St. Louis, MO 63131

Dear Ms. Addenbrook:

{ am writing in response to your concern about the reliability of electric service to
your home at 1031 Nana Lane as recently expressed to the Missouri Public Service
Commission.

The summer and winter storms of 2006 were certainly historic by any means. The
damage to trees during those storms is still having an impact due to falling dead
limbs and dying trees. We have completed considerable maintenance on the lines
serving your area and will begin extensive frimming of customers’ trees around our

lines early in 2009.
While we recognize that all interruptions cannot be prevented, I am confident that

the work we are doing will offer lasting impact in reducing interruptions and provide
for prompt restoration of service when problems do occur.

Sincerely,

.C. ZdenW

Schedule RCZ-RE2-5
& subsidiary of Ameren Corporation




AmerenUE One Ameren Plaza
190! Chouteau Avenue

Ronsld C. Zdellar PO Box 66148, MC 650
Vice President St. Louis, MO 63166-6149
Energy Delivery anen
. 314.554.5454 fax
rexdellar@amaren.com
September 22, 2008

Ms. Carol Bolazina
461 Hill Trail

Ballwin, MO 63011
AV

WA mem” Dcar Ms. Bolazina:

U[ I am writing in response to your concern about the reliability of electric service to
your home at 461 Hill Trail as recently expressed to the Missouri Public Service
Commission.

As I reviewed the service to your home, 1 found our records indicated only one 32
minute interruption this year. Our records are generally accurate, however, if you
can provide information I don’t have, I will certainly review what additional work

. we might need to do.

We have compieted considerable maintenance to the lines serving your area since the
storms of 2006 and 2007. In addition we are currently doing extensive tree trimming
on these circuits.

I am confident the work we have done and are currently doing will provide improved
reliability going forward.

Sincerely,

O Gl

. C. Zdellar

Schedule RCZ-RE2-8
# sobsidisry of Amerss Corporstion
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AmerenliE One Ameren Plaza

1801 Chouteau A
Ronald C. Zdellar PO Box 66149, ME";‘;;
Vice Presid!_mr St. Louis, MO 63165-6149
Energy Defivery I14.621.3222

314.554.6454 fax,

rezdellar@ameren.com

September 22, 2008

Ms. Cheryl Swyers
1213 Edgewood Drive
Festus, MO 63028

Dear Ms. Swyers:

I am writing in response to your concern regarding the reliability of electric service
to your home at 1213 Edgewood Drive as recently expressed to the Missouri Public
Service Commission.

Although we have completed considerable maintenance on the lines serving your
area, we cannot prevent zll interruptions of service experienced in severe weather.

I know that you experienced a lengthy interruption due to the remnants of Hurricane
Ike on Sunday, September 14, 2008. This storm interrupted service and did
considerable damage to homes and businesses in 11 states. As I write this letter,
hundreds of thousands are still without electric service outside of Missouri.

I am confident the work we have done and are doing will improve the general
reliability of electric service going forward.

Sincerely,

[

Schedule RCZ-RE2-7
# subsidisry of Amers Corporation




AmerenlE One Ameren Plaza

1904 Chouteau Avenue
R!mnk' a Zdellsr PO Box 66148, MC 650
Vica Prosident . S§t. Lonis, MO 63166-6149
Energy Delivery I zz

374.554 5454 fax

rezdeliargameran.com

September 22, 2008

Mr. Gabriel Steinbach
1004 Dolores Avenue

| St. Louis, MO 63132
A\

Wﬂmem" Dear Mr. Steinbach:

UE I am writing in response to your concern about the reliability of electric service to
your home at 1004 Dolores as recently expressed to the Missouri Public Service
Commission.

After the severe storms of 2006 and 2007, we began several programs to strengthen
our system and do more extensive tree trimming. As I reviewed your service
records, I could only find one interruption of service this year which was on

. February 9, 2008, for approximately 42 minutes. QOur records are generally reliable,
however, if you can provide any information that we may have overlooked, I will
certainly review the situation to see if there is more we need to do.

Sincerely,

KO S ditle

R. C. Zdella

Schedule RCZ-RE2-8
& subsidisry of Ameren Corporation
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AmerenUE One Ameren Plaza
1901 Choutean Avenue

anuld c Zdailar PO Box 66149, MC 650
Vice Prasrd_enr 8t Louis, MO 63166-6148
Energy Delreery e 32

214 554 6454 fax

readeliargameren.com

September 22, 2008

Ms. Karin J. Arlett

370 Allen Drive

Florissant, MO 63033

Dear Ms. Arlett:

1 am writing in response to your concern about the reliability of electric service at
your horne at 370 Allen Drive as recently expressed to the Missouri Public Service

Commission.

After the major storms of 2006 and 2007, AmerenUE initiated several programs to
harden our electric system to minimize the frequency and duration of interruptions.

As I reviewed the records of service to your home, I noticed that there was one
interruption this year in May.

This year we have completed extensive tree trimming on the circuits serving your
area; and in addition, have a number of projects in the planning phase to place some
of those lines underground.

I am confident the work we are doing will pay dividends for the future,

Sincerely,

Schedule RCZ-RE2-9

8 subsidinty of Ameren Corporation
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AmerenlE One Ameren Plaza

1801 Chouteau Avenue
Ronald C. Zdeilar PO Box 66148, MC 650
Vice President St. Louis, MO 63166-6149
Energy Delivery s 2z

314.554.6454 fax

readefiar@ameren.com

September 22, 2008

Midwest Plastic Technology, Inc.
2018 Southway Drive
Amold, MO 63010

Dear Sir,

I am writing in response to your concern about the reliability of electric service
to your facility at 2018 Southway Drive.

I clearly understand that your business is highly dependent on the reliability of
electric service provided. We have begun an intensive inspection of facilities
serving your area and will begin a major tree trimming effort on those circuits in
2009.

I am confident that improvements will be forthcoming and that future reliability
will improve.

Sincerely,

Kok

Schedule RCZ-REZ2-10
# sabsidiary of Ameres Corporation
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AmerealE One Ameren Plaza

1901 Chouteau Avenue
Ronald C. Zdellar PO Box 66149, MC 650
Vice President St. Louis, MO 63166-6140
Energy Delivery Neen 3222

314 5546454 fax

rezdeliargdameren.com

September 22, 2008

Mr. Robert Hardester

5403 Stonehurst Drive

St. Louis, MO 63129

Dear Mr. Hardester:

T am writing in response to your concem regarding the reliability of electric service
to your home at 5403 Stonehurst Drive, as recently expressed to the Missouri Public
Service Commission.

In response to the major storms in 2006 and 2007, AmerenUE began several
initiatives to “harden’ our system to minimize the frequency and duration of future

interruptions.

I know that you have had contact with Mr. David Wakeman, Manager of Operating,
regarding your past experience.

I am confident the work we have done and what we continue to do will show a

marked improvement in reliability going forward.

Sincerely,

@C. Zdella

cc: Mr. D. N. Wakeman

Schedule RCZ-RE2-11

a subsidiary of Ameren Corporation
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“Ameren
UE

AmarenUE One Ameren Plaza
1801 Chouteau Avenue

Ronald €. Zdollar PC Box 66148, MC 650
Vice President St. Louis, MO 631666149
Energy Delivery e
314.554.6454 fax
rezdellarg@ameran.com
September 22, 2008

Mr. Robert W. Paste‘r
614 Audubon Drive
St. Louis, MO 63105

Dear Mr. Paster:

I am writing in response to your concern about the reliability of electric service to
your home at 614 Audubon Drive as expressed recently to the Missouri Public
Service Commission.

We have several projects underway to improve the reliability of electric service in
your area. We are presently doing extensive tree trimming on the overhead lines
and installing new underground cable.

I am confident that these efforts will provide significant improvement in reliability

going forward.

Sincerely,

[

C. Zdellar
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314.554.6454 fax
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September 22, 2008

Mr. Ladenberger

KEMCO Aerospace Manufacturing
3616 Scarlet Oak Boulevard
Kirkwood, MO 63122

Dear Mr. Ladenberger:

I am writing in response to your concern about the reliability of electric service to
your facility at 3616 Scarlet Oak Boulevard as recently expressed to the Missouri
Public Service Commission.

I sincerely understand that your business is highly dependent on the reliability of
electric service provided.

After the severe storms of 2006 and 2007, AmerenUE initiated several programs to
harden our electric system to minimize the frequency and duration of service
interruptions. Much more severe tree trimming which is currently occurring on the
lines serving your area, coupled with the undergrounding of vulnerable overhead
lines is making a difference.

In addition, a focused effort where repetitive problems exist is intended to solve local
problems.

I understand Mr. Dave Wakeman who is Manager of our Operating Department has
been in contact with you and he is reviewing recent history to see what

improvements can be made.

I am confident improvements will be forthcoming.

Sincerely,

(&,

cc: Mr. D. M, Wakeman

Schedule RCZ-RE2-13
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AmerenlUE One Ameren Plaza

1901 Chy
Ronald C. Zdeltar PO Box g; ::;1,’&’{%8 ggg
Vice Pres&dgnr 8t. Louis, MO 63166-6149
. Energy Delivery a6 3227
J14.554 6454 fax

rexellar@omeren.com

September 22, 2008

Ms. Laurie Pryor-Rhymes
10641 Spring Garden Drive
St. Louis, MO 63137

A
%Amem” Dear Ms. Pryor-Rhymes:

UE I am writing in response to your concern about the reliability of electric service to
your home at 10641 Spring Garden Drive as recently expressed to the Missouri
Public Service Commission.

I have reviewed the service records for your home and totally agree that
improvement is required.

. In reviewing with the local division manager, I found that several maintenance
' efforts are currently underway including the placing of some overhead lines
underground. Walking inspections of the circuits serving the area are also underway
and extensive tree trimming will begin shortly.

In short, the level of reliability recently experienced is unacceptable and will be
improved,

I sincerely understand and regret the frustration you have experienced during these

momentary interruptions. I am confident that we can return the reliability of electric
service to an acceptable level.

Sincerely,

(00 St

R. C. Zdellar

Schedule RCZ-RE2-14
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AmerenUE One Ameren Plaza

1901 Chouteay Avenue
Ronald C. 2dellar PO Box 66148, MC 650
Vice Presigent St. Louts, MO 63166-6149
Energy Dalivery Jinrn
. J14.554.6454 fax
rexdeliargameren.com

September 25, 2008

Mr. John Eiseman
10133 Springwood Drive
Ladue, MO 63124

A\

WAmem” Dear Mr. Eiseman:

UE I am writing in response to your concern about the reliability of electric service at
10133 Springwood Drive as recently expressed to the Missouri Public Service
Commission.

Despite the fact that we have completed considerable maintenance on the line
serving your area and have recently completed extensive tree trimming, I know that
you experienced a lengthy interruption of electric service on Sunday, September 14,
. 2008, due to the remnants of Hurricane fke. While we have two projects underway

to place some of our overhead lines underground in your area, our system will
always be subject to damage due to severe weather.

The efforts we have undertaken since the severe storms of 2006 and 2007 are paying
off in reducing the frequency and duration of interruptions after major storms. While
we regretfully will never be able to eliminate all interruptions, we continue to work
on hardening our system as much as reasonably possible.

Sincerely,

0 Yt

R. C. Zgellar

Schedule RCZ-RE2-15
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AmorenlUE One Ameren Plaza

1801 Chouteau Avenue
Ronald C. Zdellar PQ Box 66149, MC 650
Vice President St, Louis, MO 63166-6149
Energy Delivery menen

314.554 5454 fax

re2deliar@amaran.com

September 25, 2008

Mr. John Eiseman
10133 Springwood Drive
Ladue, MO 63124

Dear Mr. Eiseman:

I am writing in response to your concem about the reliability of electric service at
10133 Springwood Drive as recently expressed to the Missouri Public Service
Commission.

Despite the fact that we have completed considerable maintenance on the line
serving your area and have recently completed extensive tree trimming, I know that
you experienced a lengthy interruption of electric service on Sunday, September 14,
2008, due to the remnants of Hurricane Ike. While we have two projects underway
to place some of our overhead lines underground in your area, our system will
always be subject to damage due to severe weather.

The efforts we have undertaken since the severe storms of 2006 and 2007 are paying
off in reducing the frequency and duration of interruptions afier major storms. While
we regretfully will never be able to eliminate all interruptions, we continue to work
on hardening our system as much as reasonably possible.

Sincerely,

W Hottr

R. C. Zdellar
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AmerenUE One Ameren Plaza
1861 Chouteau Avenue
Bosald C. Zieliar PG Box 66148, MC 650
Vice Presiden St. Lovis, MO 63166-6140
. Energy Delivery 3MEN. 22
314.554.6454 fax
rezdeller@ameren.com

September 30, 2008

Barrett M. Williams
4475 West Pine Blvd. #1004
St. Louis, MO 63108

s '!‘ Dear Mr. Williams:
?Amem” This letter is in response to your written communication to the Missouri Public Service
U E Commission regarding your recommendations to change three Ameren Distribution

Construction Standards/Practices. Ameren staff members have reviewed your
recomnmendations and this letter is to inform you of our conclusions. Representatives from
all relative areas of responsibility including, Construction, Safety, Engincering, and Training
were consulted providing thorough and complete consideration for each of the three
recommendations. Participation included members throughout the entire Missouri Service
Territory insuring no singular group, or area, monopolize the input and thus a final decision.

. I hope you understand that valid material and configuration selections need to include
considerations beyond price and the practices of other utilities. Some of the considerations
include, but are not limited to, safety, tools, equipment and work methods. These factors can
and do vary from utility to utility and can have significant impact on final selection of
materials and use. All considerations were applied during the review of your
recommendations and our conclusions are below.

3-Phase Pole Framing - You recommend Ameren change from ridge pin
configuration to flat configuration for urban areas citing material cost savings and

acceptance by other utilitics.

Disiribution pole framing standards were reviewed in 2006. We selected ridge pin
configuration over flat configuration for three benefits; increased horizontal
conductor spacing, better electrical and mechanical load, and working space. Flat
construction can, in some cases, provide additional conductor clearance needed
during pole replacements, However, those savings are offset during cross arm
replacement activities as additional labor is needed to transfer the middle conductor.
As a result no further action will be taken.

Secondary Clevis & Racks - You recommend Ameren eliminate the extended
bracket design citing the added cost is not justified.

We concluded the extra climbing space provided by the extension bracket is worth
the investment with the increased volume of communication equipment now
. installed on poles. As a result no further review is planned.

LEGAL DEPT 0CT 0 5 2008
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Mr. Barrett M. Williams
September 30, 2008

. Page 2

PVC Conduit & Transformer Placement — You recommend Ameren greatly reduce
the use of PVC conduit on 4kV transformer installations and construct such
installations with open wire (as in 12 kV instaliations).

Adopting this recommendation would negatively affect energized work in 4kV areas
constructed with open wire. The use of PVC conduit permits workers, with
appropriate insulated gloves, to directly handle energized equipment such as
conductors and connections. Normal maintenance work then can be performed
while maintaining service to our customers. Open wire installations

would require such work be performed with insulated tools {commonly called “stick
work) extending time to perform equivalent task.

The practice of installing transformers below secondary conductors is required for
those locations without sufficient space for the transformer to be installed above the

secondary. Eliminating this standard would result in replacing poles prior to the end
of their life, thus increasing cost.

. As a result the existing 4kV transformer configuration standards will continue to be
used.

1 appreciate your sincere interest in the efficient operation of our company and assure you,
your recommendations were given full and complete consideration.

Please feel free to contact Bart Angeli, Supervising Engineer, Standards (ph. 314-554-3034)
if you desire further discussion.

Sincerely,

s

ce: Ms. Lena Mantel - MPSC

Schedule RCZ-RE2-18



AmarenlE One Ameren Plaza

1801 Choutean Avenue
Ronaid C. Zdslisr PO Box 66149, MC 650
Vice President St. Louis, MO 63166-6149
. Energy Delivery IN4.621.3272
314.554 6454 fax
readelisr@ameren.com

October 10, 2008

Ms. Francesca Alfino
1268 Danvers Drive

St. Louis, MO 63146
A\

WAmemn bem Ms. Alfino:

U[ I am writing in response to your testimony at the recent Missouri Public Service
Commssion public hearing on the pending AmerenUE rate case.

I am aware that you have been contacted by UE representatives who explained the
cause of the interruptions and the repairs completed to improve the reliability of
service to your home.

. I appreciate your attendance at the hearing, and hopefully we have answered your
concermns.

Sincerely,

Ke.

R. C. Zd#lar
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AmerenUE One Ameren Plaza
1801 Chouteau Avenue

Ronald . Zdeliar PO Box 66148, MC 550
Vice President St. Louis, MO 631666149
. Energy Delivery 1621 02
314.554 6454 fax
re2dellar@amesen.com

October 10, 2008

Mr. Norman Eli Krutzman
3033 Charmbrook Lane

Maryland Heights, MO 63043
NA

WAmem” Dear Mr. Krutzman:

UE I am writing in response to your testimony at the recent Missouri Public Service
Commission Public Hearings regarding the pending AmerenUE rate case.

I am informed that representatives of UE have contacted you and gained access to
the area where you expressed concern about vines and trees, etc., and have taken

action to remedy your concems.

. I appreciate your attendance at the hearing and trust that we have met your
expectations.

Sincerely,

e

etlar
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nonﬂt_'. Zdeliar PO Box 66148, MC 650
Vice Presicent St. Louis, MO 63166-6149
Energy Defivery JIe.621.3222

314 554 6454 fax

rezgeflarggameren.com
October 10, 2008

Mr. William Zoll
13549 Cedar Hollow Road
Fletcher, MO 63030

Dear Mr. Zoll:

1 am writing in response to your testimony at a recent Missouni Public Service
Commission public hearing regarding the pending AmerenUE rate case.

I have been informed that you have been contacted by AmerenUE representatives
who have made repairs in the meter base at your home and patrolled the line serving
your area making other repairs. 1 understand a recording device has also been
installed to monitor reliability.

I am confident the work our representatives have completed will solve the problems
you have been experiencing.

I appreciate your attendance at the hearing and trust the efforts we have initiated will
resolve the problems you have experienced.

Sincerely,

Schedule RCZ-RE2-21
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AmersnUE One Ameren Plaza

1801 Chouleau Avenue
Ronsld C. Zdellar PO Box 66149, MC 6560
Vice Fresident St. Louls, MO 63166-6149
Energy Deivery MmEnn

314 554 6454 fax

rexdeliar@amenen.com

October 10, 2008

N Mr. David Schilling

i 1665 Calle Court

| Qb Warson Woods, MO 63122
\ N

|

714’”8[‘9” Dear Mr. Schilling;

U[ I am writing in response to your testimony at the recent Missouri Public Service
Commission public hearings dealing with the pending AmerenUE rate case.

I have been informed that representatives of UE have met with you and the issues
regarding trees and a pole needing to be replaced have been resolved.

. I appreciate your attendance at the hearing, and I trust we have addressed your
concerms.

Sincerely,

e

, Zd&ilar

Schedule RCZ-RE2-22

2 sebsidiary of Amersa Corpointion
e




[/

W
“Ameren
UE

Amereslif One Ameren Plaza

1801 Chouteau Avenue
Ronald C Zdeliae PO Box 66148, MC 650
IﬁaPrmfau St. Louis, MO 63166-6149
Energy Defrvery 6213222 :
J14.554.6454 fax
rezdellarg@emeren.com
October 10, 2008

Ms. Florida Womack
4907 Lee

St. Louis, MO 63115
Dear Ms. Womack:

I am writing in response to your testimony at the recent Missouri Public Service
Commission public hearings regarding the AmerenUE rate case.

Your testified to having reliability problems, and as I reviewed the records, it appears
that other than the severe storm of 2006, you have expenenced two interruptions of
service (both in 2007).

One of these was for 15 minutes and the other was for 43 minutes. The second
interruption was due to a vehicle accident.

1t appears that the work we have done to improve reliability is bringing the results
intended.

From the above, you can see that ail interruptions cannot be prevented.

1 appreciate your attendance at the hearing and your input.

Sincerely,

¢

. C. Zdel)
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AmerenlUE One Ameren Plaza
190! Chouleau Avenue

Ronald €. Zdeilar PO Box 66149, MC 650
Vice President St. Louis, MO 63166-6148
Energy Delivery ez

314.554.6454 fax

czdetiargpemeren.com

October 10, 2008

Representative Belinda Harris
7158 White Road

Hillsboro, MO 63050

Dear Representative Harris:

1 am writing in response to your testimony at the recent Missouri Public Service
Commission public hearing on the AmerenUE rate case.

You expressed a concern about the need of additional tree trimming, although you
have seen much improvement recently.

At UE, we will be on the prescribed 4 and 6 year cycle by the end of 2008.

In addition, as we go forward, we will be trimming far more aggressively removing
overhanging branches and additional tree removal.

1 am confident the work we are doing will provide substantial improvement in
overall reliability subject to the nature of future storms.

Please let me know if you would like more detail from one of our forestry experts.

1 appreciate your attendance at the hearing and your input.

Sincerely,

Schedule RCZ-RE2-24
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AmerenUE One Ameren Plaza

1861 Chouteau Avenue
Ronald C. 2delisr PO Box 66149, MC 650
Vice President St. Louls, MO 63166-6149
Energy Delivery 4621322

314.554.6454 fax

rezdeliar@ameren.com

October 10, 2008

Ms. Margaret T. Tracy
220 N. Messmer
St. Louis, MO 63758

Dear Ms. Tracy:

I am writing as a follow up to your concern about the reliability of electric service to
your home at 220 N. Messmer.

The interruption that you experienced in March was due to the failure of equipment
in one of our substations. The most recent interruption was due to Hurricane Ike on
September 14",

We have been doing a lot to improve reliability, and our tree trimming will be on
cycle by the end of 2008 across all of Missouri. During the next cycle of trimming,
we will be trimming much more aggressively in recognition of the severity of wind
and ice storms that seem to be increasing in both frequency and intensity.

I fully expect these actions will improve reliability across Missouri.

Sincerely,

ellar
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a subsidiary of Ameren Corporation



Ay

“/\meren

UE

AmerenUE One Ameren Plaza

1801 Choutean Avenue
Ronald C. Zdaliar PO Box 66148, MC 650
Vice President St. Louis, MO 63166-614%
Energy Delivery e300

314,554 6454 fax

rezdellar@amergn.com

QOctober 10, 2008

Mr. & Mrs. Virgil Ruby
11007 Lalumondiere Road
Potosi, MO 63664

Dear Mr. & Mrs. Ruby:

I am writing in response to your testimony at the recent Missouri Public Service
Commission public hearing regarding the AmerenUE rate case.

1 want 10 let you know that I understand the medical condition in your home adds
considerably to the need for reliable electric service and the hardship presented when
power is off for a lengthy period.

However, I must also admit, that as much as I would like all our customers to emjoy
uninterrupted electric service at all times, I know that our facilities exists in a very
hostile environment subject to the extremes of weather, as well as vehicle accidents
and animal problems.

The storms of 2006 and the recent September storm which was part of Hurricane Ike
created widespread damage across large areas. Despite bringing crews in to help in
the restoration process, we know from experience that some customers will go
without power for days.

The choice of which customers get power the soonest after major damage is more
due to where those customers are located along a line than priority to individuals.
Power comes from single source and the repair work must start at that source and
work down the line repairing damage at a number of locations until the last customer
on the line is restored.

Unfortunately, your home is well down the line, and it would do little good to work
on the line near your home if the line was also down somewhere else closer to the
SOUrce.

For the above reasons, we clearly communicate with customers in our medical
registry (letter attached) that while we can and do provide special consideration for
those customers in day to day operations, customers need to develop back up plans
for major interruptions.,
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Mr. & Mrs. Virgil Ruby
October 10, 2008
Page 2

I sincerely understand and appreciate the frustration and concern you have during
any interruption of service. We are doing considerable work to improve reliability in
general across our service area.

[ appreciate your attendance at the hearing and hopefully we have cleared up any
misunderstanding about what we can do after major storms.

Sincerely,

e e

Attachment

Schedule RCZ-RE2-27



t
f
i
i

iuta: OCTOBER 31, 2008

Service Addreas & Actount Numb"

MEDICAL EQUIPMENT REGISTRY CONFIRMATION

We received information from your physician indicating your need to have
electrically-operated medical equipment in your home, This letter is to Inform you that
your account is now identified as being part of owr Medical Equipment Registry.

We realize the importance of electric service to you. However, since we cannot
guarantee uninterrupted electric service, you may want to refer to the suppiier of your
equipment or your physiclan for a back-up system. You should aiso be aware that after
majot storms or other unforeseen circumstances beyond our control, it may not be
possible to restore service for lengthy periods of time and a back up plan should be
considered. While we will work as quickly as possible to restore service, priority
treatment Is not ensured.

In the event you experience a power outage, you may report your outage by calling
1-800-554-3123 or for customers using Relay, dial 711. Our Customer Comact Center
is available at any time to answer your outage call.

If your physician indicated your equipment is of a very serious nature, we have
enclosed a label with more specific instructions to affix on or near your home phone. If
we can provide additional mformation or assistance, please call our Customer Contact

Center,

g';!Jlmemr;lllk'

PO BOX 66529
SAINT LOUIS MO 63166-6529

. 1-800-554.3123
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1801 Choutean Avenue
Ronald C. Zdsliar PO Box 66149, MC 650
Vice President 8¢, Louis, MO 63166-6148
Energy Defivery I14.521.3222

314.554 6454 fax

re2dellarggameren.com

October 10, 2008

Mr. Frank Reis

3 Linda Lane

St. Peters, MO 63376
Dear Mr. Reis:

I am writing as a follow up to your concem about vines and tree trimming in your
area as recently expressed to the Missouri Public Service Commission.

I understand that one of our Vegetation Supervisors has arranged for some spot
trimming and vine removal with more extensive trimming to begin next year.

Hopefully, the steps we are taking wil] improve service going forward.

Sincerely,
@. Zdellar
Schedule RCZ-RE2-29
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1901 Chouteau Avenue
Ronald C. 2deilar PO Box 66149, MC 650
Vice President St. Louis, MO 63166-6148
Energy Defivery uen.wz

314.554 5454 fax

rezdeliargpameran.com

October 10, 2008

Ms. Patty Degonia
2412 Forest Shadows
St. Louis, MO 63136
Dear Ms. Degonia:

I am writing in response to your testimony at the recent Missouri Public Service
Commission public hearings regarding the pending AmerenUE rate case.

1 am informed that representatives of UE have contacted you and have removed
wood left during the trimming discussed, as well as arranged for the replacement ofa
tree.

T know you had signed a permit to allow tree removal and wood left but understand
that what was done did not meet your expectations.

{ trust that we have cleared up any past misunderstanding and left the projectina

condition more acceptable to you.

Sincerely,

R.C. Zdeliar
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