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This tariff contains the descriptions, regulations, and rates applicable to the furnishing of
resold long distance interexchange telecommunications services provided by ICG Telecom
Group, Inc. within the State of Missouri. This tariff is on file with the Missouri Public

Service Commission. Copies may also be inspected during normal business hours at the
Company’s principal place of business.
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ICG Telecom Group, Inc. is classified as a competitive telecommunications company in Missouri
for which the following statutory and regulatory requirements are waived:

< Statutes:
™
§ Section 392.240 (1) - Ratemaking
< Section 392.270 - Property valuation (ratemaking)
a Section 392.280 - Depreciation accounts
o Section 392.290 - Issuance of securities
S Section 392.310 - Stock and debt issuance
S Section 392.320 - Stock dividend payments
S Section 392.330 - Issuance of securities, debt and notes
< Section 392.340 - Reorganization(s)
o
é mission Rules:
o
8 4 CSR 240-10.020 - Depreciation fund income
e 4 CSR 240-30.010(2}(C) - Rate schedules
@ 4 CSR 240-30.040 - Uniform System of Accounts
= 4 CSR 240-32.030(1)(B) - Exchange boundary maps
a 4 CSR 240-32.030(1)(C) - Record keeping
5 4 CSR 240-32.030(2) - In-state record keeping
3 4 CSR 240-32.050(3) - Local office record keeping
= 4 CSR 240-32.050(4) - Telephone directories
o 4 CSR 240-32.050(5) - Call intercept
~ 4 CSR 240-32.050(6) - Telephone number changes
3) 4 CSR 240-32.070(4¢) - Public coin telephone
Z 4 CSR 240-33.030 - Minimum charges rules
© 4 CSR 240-33.040(5) - Financing Fees
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The following are the only symbols used for the purposes indicatedLIBW?

(C)  To signify Changed Regulation.

(D)  Delete or Discontinue

@ Change Resulting in an Increase to a rate

(M) Moved from Another Tariff Location

(N) New

(R)  Change Resulting in a Reduction to a rate

(S)  Matter Appearing Elsewhere or Repeated for Clarification

(T)  Change in Text But No Change to Rate or Charge
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A Page Numbering - Sheet numbers appear in the upper right corner of the page. Sheets
are numbered sequentially. However, new sheets are occasionally added to the tariff.
When a new sheet is added between sheets already in effect, a decimal is added. For
example, a new sheet added between sheets 14 and 15 would be 14.1.

TARIFF FORMAT

B. Page Revision Numbers - Revision numbers also appear in the upper right corner of
each page. These numbers are used to determine the most current sheet version on file
with the Commission. For example, the 4th revised Sheet 14 cancels the 3rd revised
Sheet 14. Because of various suspension periods, deferrals, etc., the most current sheet
number on file with the Commission is not always the tariff page in effect.

C. Paragraph Numbering Sequence - There are nine levels of paragraph coding. Each
level of coding is subservient to its next higher level:

[SR I S A

1.
1.1
.1.1.A.

2.1.1.A.1.
2.1.1.A.1.(a).
2.1.1.A.1.(2).1.
2.1.1.A.1.¢2).L.¢D).
2.1.1.A.1.¢a).L(0).(1).
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Access Line - An arrangement which connects the Customer’s telephone to the Company’s
designated switching center or point of presence.

SECTION 1 - TERMS AND ABBREVIATIONS

Authorization Code - A number assigned to each Travel Card Customer which is dialed by the
Customer or Authorized User upon access to the Company’s service. An Authorization Code
identifies the caller and validates the caller’s authorization to use the services provided.

Authorized User - A person, firm, partnership, corporation or other entity who is authorized
by the Customer to be connected to and utilize the Company’s services under the terms and
regulations of this tariff.

Business Customer - For the purposes of this tariff, a Business Customer is a Customer of the
Company whose primary use of the Company’s service is for business purposes. A Business
Customer is also a Customer who accesses the Company’s service using a presubscribed Access
Line that bas been assigned a business class of service by the local service provider.

Casuval Calling- Access to the Company’s network and the subsequent use of service by the
Customer through the dialing of an access code in the format of 10XXX, 101XXXX or other
code sequence, where the last digits represented by the “X” are the unique Carrier Identification
Code (CIC) assigned to the Company.

Commission - Refers to the Missouri Public Service Commission.

Company or Carrier - ICG Telecom Group, Inc. unless otherwise clearly indicated by the
context.

Customer - A person, firm, partnership, corporation or other entity which arranges for the
Company to provide, discontinue or rearrange telecommunications services on behalf of itself
or others; uses the Company’s telecommunications services; and is responsible for payment of
charges, alf under the provisions and terms of this tariff. Customer also includes any person,
firm, partnership, corporation, or other entity 1) which resells the services of the Company to
end users; 2) places Casual Calls using the Company’s service; or 3) accepts the charges for a
collect or third party billed call.

Dedicated Access Origination/Termination - Where originating or terminating access between

the Customer and the Company is provided on dedicated circuits. A method of rgElifs e
Company’s services whereby the Customer is connected directly to the Company’s access point
without utilizing the services of the local switched network.
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SECTION 1 - TERMS AND ABBREVIATIONS (CONT'D) JUN 23 1068

Equal Access - Where the local exchange company central office provides infgcpnnenti@HYICE COMM
interexchange carriers with Feature Group D circuits. In such end offices, Customers can
presubscribe their telephone line(s) to their preferred interexchange carrier.

Initial And Additional Period - The Initial Period denotes the interval of time allowed at the
rate specified for a connection between given service points. The Additional Period denotes the
interval of time used for measuring and charging for time in excess of the Initial Period.

LEC - Local exchange company.

Marks - A collective term to mean such items as trademarks, service marks, trade names and
logos; copyrighted words, artwork, designs, pictures or images; or any other device or
merchandise to which legal rights or ownership are held or reserved by an entity.

Pay Telephone - Telephone instruments provided by other telecommunications companies for
use by guests, patrons, visitors, or transient third parties. Pay Telephones permit the user to
place calls to other parties and bill such calls on a non-sent-paid or sent-paid-basis. To facilitate
sent-paid calling, Pay Telephones can be equipped with a credit card reader, coin box, or similar
device that allows charges to be collected for each call at the instrument.

Residential Customer - For the purposes of this tariff, a Residential Customer is a Customer
of the Company whose primary use of the Company’s service is for personal use in a house,
apartment or other residential dwelling unit. A Residential Customer is also a Customer who
accesses the Company’s service using a presubscribed Access Line that has been assigned a
residential class of service by the local service provider.

Premises - The physical space designated by the Customer for the termination of the Company’s
service.
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Special Access Origination/Termination - See Dedicated Access. MO. PUBLIC SERVICE GOMM

Switched Access Origination/Termination - Where access between the Customer and the
interexchange carrier is provided on local exchange company Feature Group circuits and the
connection to the Customer is a LEC-provided business or residential access line. The cost of
switched Feature Group access is billed to the interexchange carrier.

Travel Card - A billing arrangement whereby the Customer or Authorized User may bill the
charges for a call to a Company-issued account number. The terms and conditions of the
Company or its billing agent apply to payment arrangements. Travel Cards are issued by the
Company and provide the Customer or Authorized User with a Travel Card Account,
Authorization Code and instructions for accessing the Company’s network.

Travel Card Call - A service whereby the Customer or Authorized User dials all of the digits
necessary to route and bill a call placed from a location other than his/her residence or normal
place of business. Service is accessed via a "1-800" or other toll-free access code dialing
sequence.

V & H Coordinates - Geographic points which define the originating and terminating points of

a call in mathematical terms so that the airline mileage of the call may be determined. Call
mileage may be used for the purpose of rating calls.
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SECTION 2 - RULES AND REGULATIONS JUN 23 1998

2.1 Undertaking of The Company | MO. PUBLIC SERVICE COMM

2.1.1 The Company undertakes to furnish communications service pursuant to the terms
of this tariff in comnection with one-way and/or two-way communications
originating and terminating between points within the State of Missouri. The
Company’s services and facilities are available twenty-four (24) hours per day,
seven (7) days per week.

2.1.2 The Company is responsible under this tariff only for the services and facilities
provided hereunder, and it assumes no responsibility for any service provided by
any other entity that purchases access to the Company network in order to
originate or terminate its Own services, or to communicate with its own
Customers. .

2.1.3 The Company arranges for installation, operation, and maintenance of the
communications services provided in this tariff for Customers in accordance with
the terms and conditions set forth under this tariff. The Company may act as the
Customer’s agent for ordering access connection facilities provided by other
carriers or entities, when authorized by the Customer, to allow connection of a
Customer’s location to the Company’s network. The Customer shall be
responsible for all charges due for such service arrangements.

2.2 Use of the Company’s Service

2.2.1 Services provided under this tariff may be used by the Customer for any lawful
telecommunications purpose for which the service is technically suited.

2.2.2 The services the Company offers shall not be used for any unlawful purpose or
for any use as to which the Customer has not obtained all required governmental
approvals, authorizations, licenses, consents and permits.

CANCELLED - Missouri Public Service Commission - 04/29/2006 - LD-2006-0396

2.2.3 The Company may require applicants for service who intend to use the
Company’s offerings for resale, shared and/or joint use to file a letter with the
Company confirming that their use of the Company’s offerings complies with
relevant laws and the Missouri Public Service Commission regula@ E}E@
orders, and decisions.
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2.2  Use of the Company’s Service (Cont’d) MO. PUBLIC SERVICE COMM

2.2.4 A Customer may transmit or receive information or signals via the facilities of the
Company. The Company’s services are designed primarily for the transmission
of voice-grade telephonic signals, except as otherwise stated in this tariff. A user
may transmit any form of signal that is compatible with the Company’s
equipment, but the Company does not guarantee that its services will be suitable
for purposes other than voice-grade telephonic communication except as
specifically stated in this tariff,

N
W

Limitations

2.3.1 The Company reserves the right to discontinue service when necessitated by
conditions beyond its control, or when the Customer is using the service in
violation of the provisions of this tariff, or in violation of the law.

2.3.2 Service is offered subject to the availability of the necessary facilities and
equipment, or both facilities and equipment, and subject to the provisions of this
tariff.

2.3.3 The Company does not undertake to transmit messages, but offers the use of its
facilities when available, and will not be liable for errors in transmission or for
failure to establish connections.

2.3.4 Service may be limited or discontinued by the Company, without notice to the
Customer, by blocking traffic to certain countries, cities, or NXX exchanges, or
by blocking calls using certain Account Codes or Authorization Codes, when the
Company deems it necessary to take such action to prevent unlawful use of its
service. Service will be restored as soon as it can be provided without undue
risk.

2.3.5 The Company reserves the right to limit or to allocate the use of existing
facilities, or of additional facilities offered by the Company, when necessary
because of lack of facilities, or due to some other cause beyond the Company’s

control. F E L E
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2.4 Assignment and Transfer | MO. PUBLIC SERVICE COMM

2.4.1 All facilities provided under this tariff are directly or indirectly controlled by the
Company and the Customer may not transfer or assign the use of service or
facilities without the express written consent of the Company. All regulations and
conditions contained in this tariff shall apply to all such permitted assignees or
transferees, as well as all conditions of service. Such transfer or assignment,
when permitted, shall only apply where there is no interruption of the use or
location of the service or facilities.

0
¥

Use of Company’s Service by Others
2.5.1 Resale and Sharing

There are no prohibitions or limitations on the resale of services. Prices for
resold or shared services are those appearing in this tariff. Any service provided
under this tariff may be resold to or shared with other persons at the option of
Customer, subject to compliance with any applicable laws or the Missouri Public
Service Commission regulations governing such resale or sharing. The Customer
remains solely responsible for all use of services ordered by it or billed to its
telephone number(s) pursuant to this tariff, for determining who is authorized to
use its services, and for notifying the Company of any unauthorized use.

2.5.2 Joint Use Arrangements

Joint use arrangements will be permitted for all services provided under this tariff.
From each joint use arrangement, one member will be designated as the Customer
responsible for the manner in which the joint use of the service will be allocated.
The Company will accept orders to start, rearrange, relocate, or discontinue
service only from the Customer. Without affecting the Customer’s ultimate
responsibility for payment of all charges for the service, each joint user shall be
responsible for the payment of the charges billed to it. Fﬂ LE @
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2.6

Liability of the Company

REGETVED

SECTION 2 - RULES AND REGULATIONS (CONT’D) JUN 23 1888

2.6.1 The Company’s liability for damages arising out of mistakes, interruptions,

2.6.2

2.6.3

2.6.4

2.6.5

omissions, delays, errors, or defects in transmission which occur in the course of
furnishing service or facilities, in no event shall exceed $100.00 or an amount
equivalent to the proportionate charge to the Customer as described in Section
2.11, whichever is greater, for the period during which the faults in transmission
oceur.

The Company shall not be liable for any claim or loss, expense or damage
(including indirect, special or consequential damage), for any interruption, delay,
error, omission, or defect in any service, facility or transmission provided under
this tariff, if caused by any person or entity other than the Company, by any
malfunction of any service or facility provided by any other carrier, by an Act of
God, fire, war, civil disturbance, or act of government, or by any other cause
beyond the Company’s direct control.

The Company shall not be liable for, and shall be fully indemnified and held
harmless by the Customer against any claim or loss, expense, or damage
(including indirect, special or consequential damage) for defamation, libel,
slander, invasion, infringement of copyright or patent, unauthorized use of any
trademark, trade name or service mark, unfair competition, interference with or
misappropriation or violation of any contract, proprietary or creative right, or any
other injury to any person, property or entity arising out of the material, data,
information, or other content revealed to, transmitted, or used by the Company
under this tariff; or for any act or omission of the Customer; or for any personal
injury or death of any person caused directly or indirectly by the installation,
maintenance, location, condition, operation, failure, presence, use or removal of
equipment or wiring provided by the Company, if not directly caused by
negligence of the Company.

The Company shall not be liable for any defacement of or damages to the
premises of a Customer resulting from the furnishing of service which is not the
direct result of the Company’s negligence.

MU. Fusti SERVICE COMM

Service furnished by the Company may be interconnected with the servE LE@

facilities of other carriers or private systems. However, service furnished is

provided solely by the Company and is not a joint undertaking with other paffie$.4 1998
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SECTION 2 - RULES AND REGULATIONS (CONT’D)

2.6  Liability of the Company (Cont’d) MO. PUBLIC SERVICE COMM

2.6.6 The liability of the Company for errors in billing that result in overpayment by
the Customer shall be limited to a credit equal to the dollar amount erroneously
billed or, in the event that payment has been made and service has been
discontinued, to a refund of the amount erroneously billed.

2.6.7 The Company shall be indemnified and saved harmless by the Customer from and
against all loss, liability, damage and expense, including reasonable counsel fees,
due to:

1) Any act or omission of: (a) the Customer or Authorized User, (b) any
other entity furnishing service, equipment or facilities for use in
conjunction with services or facilities provided by the Company; or (¢)
common carriers, except as contracted by the Company;

2) Any delay or failure of performance or equipment due to causes beyond
the Company’s control, including but not limited to, acts of God, fires,
floods, earthquakes, hurricanes, or other catastrophes; national
emergencies, insurrections, riots, wars or other civil commotions; strikes,
lockouts, work stoppages or other labor difficulties; criminal actions taken
against the Company; unavailability, failure or malfunction of equipment
or facilities provided by the Customer or third parties; and any law, order,
regulation or other action of any governing authority or agency thereof;

3) Any unlawful or unauthorized use of the Company’s facilities and services;

4) Breach in the privacy or security of communications transmitted over the
Company’s facilities;

CANCELLED - Missouri Public Service Commission - 04/29/2006 - LD-2006-0396

5) Changes in any of the facilities, operatioas or procedures of the Company
that render any equipment, facilities or services provided by the Customer
obsolete, or require modification or alteration of such equipment, facilities
or services, or otherwise affect their use or performance; Fﬁ
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2.6 Liability of the Company (Cont’d)
MO. PUBLIC SERVICE COMM

2.6.7 (Cont’d)
6) Any noncompletion of calls due to network busy conditions;

D And any other claim relating to the use of or furnishing of use of the
Company’s services or facilities which resulted from any act or omission
of the Customer, its Authorized Users, guests, patrons, visitors or other
transient third parties using the services of the Company through the
Customer’s equipment, or any other entity.

2.7 Responsibilities of the Customer

2.7.1 The Customer is responsible for making proper application for service; placing
any necessary orders; for complying with tariff regulations; and payment of
charges for services provided. Specific Customer responsibilities include, but are
not limited to the following:

1§ The Customer shall ensure compliance with any applicable laws,
regulations, orders or other requirements (as they exist from time to time)
of any governmental entity relating to services provided or made available
to other users by the Customer.

2) If required for the provision of the Company’s services, the Customer
must provide any equipment space, supporting structure, conduit and
electrical power without charge to the Company.

3) The Customer is responsible for arranging access to its premises at times
mutually agreeable to the Company and the Customer when required for
the Company personnel to install, repair, maintain, program, iaspect or
remove equipment associated with the provision of the Company’s

services.
Sug 14 1398
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SECTION 2 - RULES AND REGULATIONS (CONT’D)

JUN 23 1398

2.7 Responsibilities of the Customer (Cont’d)

MO. PUBLIC SERVIGE COMM

2.7.1 (Cont'd)

4)

J)

6)

8)

The Customer shall ensure that any Customer provided equipment and/or
systems are properly interfaced with Company facilities or services, that
the signals emitted into Company’s network are of the proper mode,
bandwidth, power, and signal level for the intended use of the Customer
and in compliance with the criteria set forth in this tariff, and that the
signals do not damage equipment, injure personnel, or degrade service to
other Customers.

The Customer must pay the Company for replacement or repair of damage
to the equipment or facilities of the Company caused by negligence or
willful act of the Customer, users, or others, by improper use of the
services, or by use of equipment provided by the Customer, users, or
others.

The Customer must pay for the loss through theft of any Company
equipment installed at Customer’s premises.

The Customer is responsible for establishing its identity as often as
necessary during the course of a call.

The Customer is responsible for identifying the station, party, or person
with whom communications is desired and/or made at the called number.
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2.8 Billi dP t For Servi
1ng and ayment For Service MO. PUBLIC SERVICE COMM

2.8.1 Responsibility for Charges

The Customer is responsible for payment of all charges for services amnd
equipment furnished to the Customer or its Authorized Users for transmission of
calls via the Company’s network. In particular and without limitation to the
foregoing, the Customer is responsible for any and all cost(s) incurred as the
result of:

1§} any delegation of authority resulting in the use of Customer’s
communications equipment and/or network services which result in the
placement of calis via the Company;

2) any and all use of the services provided by the Company, including calls
which the Customer did not individually authorize;

3) any calls placed by or through the Customer’s equipment via any remote
access feature(s);

4) any calls placed via the Company’s Travel Service as a result of the
Customer’s intentional or negligent disclosure of Authorization Codes or
Account Codes assigned to the Customer; and

3 any and all calls placed to a toll-free number (e.g., "800" or "888")
provided to the Customer by the Company.
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2.8 Billing and Payment For Service (Cont’d) MU. i LouiU SERVICE COMM
RIS

2.8.2 Payment for Service

All charges due by the Customer are payable to the Company or any agent duly
authorized to receive such payments. The billing agent may be the Company, a
local exchange telephone company, credit card company, or other billing service.
Terms of payment shall be according to the rules and regulations of the agent and
subject to the rules of regulatory bodies having jurisdiction.

Non-recurring charges for installations, service connections, moves or
rearrangements are due and payable within thirty (30) days after the closing date
printed on the invoice or bill mailed to the Customer by the Company. Billing
thercafter will include recurring charges and actual usage as defined below:

1) Billing of the Customer by the Company wiil begin on the Service
Commencement Date, which is the day on which the Company notifies the
Customer that the service or facility is available for use, except that the
Service Commencement Date may be postponed by mutual agreement of
the parties, or if the service or facility does not conform to standards set
forth in this tariff or the Service Order. Billing accrues through and
includes the day that the service, facility, arrangement or component is
discontinued.

2) The Company shall present invoices for recurring charges monthly to the
Customer, in advance of the month in which service is provided, and
recurring charges shall be due and payable within thirty (30) days after the
closing date printed on the bill mailed to the Customer by the Company.

£)) When service does not begin on the first day of the month, or end on the
last day of the month, the recurring charge for the fraction of the month
in which service was furnished will be calculated on a pro rata basis. For
this purpose, every month is considered to have thirty (30) days.

CANCELLED - Missouri Public Service Commission - 04/29/2006 - LD-2006-0396
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SECTION 2 - RULES AND REGULATIONS (CONT’D)
2.8 Billing and Payment For Service (Cont’d)
2.8.3 Disputed Charges

Any objections to billed charges must be reported to the Company or its billing
agent within thirty (30) days of the closing date printed on the bill issued to the
Customer. Adjustments to Customers’ bills shall be made to the extent that
circumstances exist which reasonably indicate that such changes are appropriate.
Customers may contact the Missouri Public Service Commission with 1) any
unresolved dispute or 2) disputed charges for which the Company refuses an
adjustment if disputed charges were reported to the Company after thirty (30) days
from the closing date on the Customer’s bill.

Missouri Public Service Commission
Harry S Truman State Office Building
301 West High Street, Room 530
P.0. Box 360

Jefferson City, Missouri 65102

(314) 751-3234

2.8.4 Taxes

The Company reserves the right to bill any and all applicable taxes including, but
not limited to, any Federal Excise Tax, State Sales Tax, Municipal Taxes and
Gross Receipts Tax. Unless otherwise specified in this tariff, such taxes will be
itemized separately on Customer bills.
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2.3.5 Late Payment Fees

A late payment fee of 1.5% per month will be charged on any past due balance.
Any applicable late payment fees will be assessed according to the terms and
conditions of the Company or its billing agent and pursuant to Missouri law.

2.8.6 Return Check Charge

A return check charge of $15.00 will be assessed for checks returned for
insufficient funds. Any applicable return check charges will be assessed according
to the terms and conditions of the Company or its billing agent and pursuant to
Missouri law.

2.8.7 Minimum Service Period

The minimum period for which services are provided and for which rates and
charges are applicable is one (1) month unless otherwise specified in this tariff or
by mutually agreed upon contract. When a service is discontinued prior to the
expiration of the minimum period, charges are applicable, whether the service is
used or not.

2.8.8 Non-Routine Installation Charges

At the Customer’s request, instailation and/or maintenance may be performed
outside the Company’s regular business hours or in hazardous locations. In such
cases, charges based on cost of the actual labor, material, or other costs incurred
by or charged to the Company will apply. If instailation is started during regular
business hours but, at the Customer’s request, extends beyond regular business
hours into time periods including, but not limited to, weekends, holidays, and/or
night hours, additional charges may apply.
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2.8 Billing and Payment For Service (Cont’d)
2.8.9 Charges for Cancellation of Application for Service

A) Where the Company permits the Customer to cancel an application for
service prior to the start of installation of service or prior to any special
construction, no charges will be imposed.

B) Where, prior to cancellation by the Customer, the Company incurs any
expenses in installing the service or in preparing to install the service that
it otherwise would not have incurred, a charge equal to the costs the
Company incurred, less net salvage, shall apply, but in no case shall this
charge exceed the sum of the charge for the minimum period of services
ordered, including installation charges, and all charges others levy against
the Company that would have been chargeable to the Customer had service

begun.

C) Where the Company incurs any expens¢ in connection with special
construction, or where special arrangements of facilities or equipment have
begun, before the Company receives a cancellation notice, a charge equal
to the costs incurred, less net salvage, may apply. In such cases, the
charge, unless otherwise specified in this tariff, will be based on such
elements as the cost of the equipment, facilities, and material, the cost of
installation, engineering, labor, and supervision, general and administrative
expense, other disbursements, depreciation, maintenance, taxes, provision
for return on investment, and any other costs associated with the special
construction or arrangements.
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2.9  Deposits MO. FuBLIC SERVICE COMM

The Company does not normally require deposits. However the Company reserves the
right to collect an amount not to exceed 2 months estimated charges as a deposit from
Customers whose credit history is unacceptable or unknown to the Company. Deposits,
if collected, will be collected and maintained in accordance with Commission rules.

Applicants or Customers whose financial condition is not acceptable to Carrier may be
required at any time to make a deposit for the service to be provided. The deposit shall
bear simple interest per annum at the rate of one per cent (1%) above the prime lending
rate as published in the Wall Street Journal for the last business day of April. This rate
will be adjusted annuatly May 1 of each year. Such deposits will be refunded or credited
to the Customer upon satisfactory payment of all disputed charges during the last 12
billing periods or upon discontinuance of service.

2.10 Advance Payments

The Company does not normally require advance payments for service. However, for
Customers whom the Company determines an advance payment is necessary, the
Company reserves the right to collect an amount not to exceed one (1) month’s estimated
charges as an advance payment for service. This will be applied against the next month’s
charges and a new advance payment may be collected for the next month, if necessary.

i

1

CANCELLED - Missouri Public Service Commission - 04/29/2006 - LD-2006-0396

FILED

AUG 14 1998
R 7.
Public Service Commission

. Issued: June 23, 1998 ‘ Effective: eslisgitiotaipeiiifiSaam.
AUG 14 198

Issued by: Doug Garrett, Senior Director, Government and External Affairs




CANCELLED - Missouri Public Service Commission - 04/29/2006 - LD-2006-0396

ICG Telecom Group, Inc. Tariff MO P.S.C. No. 1

161 Inverness Drive West Original Page 21
Englewood, Colorado 80112 RECEIVED
JUN 2 3 1008

SECTION 2 - RULES AND REGULATIONS (CONT’D)

2.11 Refunds or Credits for Service Outages or Interruptions NC. ruuLiv SERVICE GOMM

2.11.1 An interruption period begins when the Customer reports a service, facility
or circuit to be inoperative and, if necessary, releases it for testing and
repair. An interruption period ends when the service, facility or circuit is
operative. Credits for service outages or interruptions are subject to the
regulations histed below.

2.11.2 If the Customer reports a service, facility or circuit to be interrupted but
declines to release it for testing and repair, or refuses access to its
premises for test and repair by the Company, the service, facility or circuit
is considéred to be impaired but not interrupted. No credit allowances
will be made for a service, facility or circuit considered by the Company
to be impaired.

2.11.3 Credit allowances for interruption periods which are not due to the
Company’s testing or adjusting, to the negligence of the Customer, or to
the failure of channmels, equipment and/or communications Systems
provided by the Customer, are subject to the general liability provisions
set forth in this tariff. It shall be the obligation of the Customer to notify
Company immediately of any interruption in service for which a credit
allowance is desired by Customer. Before giving such notice, the
Customer shall ascertain that the trouble is not within his or her control,
or is not in wiring or equipment, if any, furnished by Customer.

2.11.4 The Customer shall be responsible for the payment of service charges
based upon time and materials for visits by the Company’s agents or
employees to the premises of the Customer when the service difficulty or
trouble report resuits from the use of equipment or facilities provided by
any party other than the Company, including but not limited to the

Customer.
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2.115 For purposes of credit computation every month shall be considered to
have seven hundred and twenty (720) hours. For services with a monthly
recurring charge, no credit shall be allowed for an interruption of
continuous duration of less than four (4) hours. The Customer shall be
credited for an interruption of four (4) or more hours at the rate of 1/720th
of the monthly charge for the services affected for each day that the
interruption continues. The formula used for computation of credits is as
follows:

Credit = A/720 x B

A = outage time in hours (must be 4 or more)
B = total monthly recurring charge for affected service.

2.11.6 For usage sensitive long distance services, credits will be limited to, at
maximum, the price of the initial period of the individual call that was
interrupted plus any operator service charges or surcharges required to
reconnect the caller.
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2.12 Cancellation or Termination of Service MU. Fuuill SERVICE COMM
2.12.1 Cancellation by Customer

Customers of presubscribed long distance services may cancel service by
providing the Company with written or verbal notification thirty (30) days prior
to the requested cancellation date. The Company shall hold the Customer
responsible for payment of all bills for service furnished until the cancellation date
specified by the Customer or until thirty (30) days after the date that the
cancellation notice is received, whichever is later.

2.12.2 Cancellation by Company

A) The Company may terminate service to a Customer for nonpayment of
undisputed charges or other violation of this tariff or provision of law
upon five (5) days written notice to the Customer without incurring any
liability for damages due to loss of telephone service to the Customer.
Charges will not be considered past due until thirty (30) days from the
closing date printed on the Customer’s ball.

B) The Company may refuse or discontinue service under the following
conditions provided that, unless otherwise stated, the Customer shail be
given five (5) days notice to comply with any rule or remedy any
deficiency:

1) For non-compliance with or violation of any State, municipal, or
Federal law, ordinance or regulation pertaining to telephone
service.

2) For use of telephone service for any purpose other than that
described in the application.

3) For neglect or refusal to provide reasonable access to the Company
or its agents for the purpose of inspection and maintenance of

equipment owned by the Company or its agents. FE LE iy
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2.12 Cancellation or Termination of Service (Cont’d)

MO. FuBLIC SERYICE GOMM

2.12.2 (Cont’d)

4)

5)

6)

8)

9

10)

For noncompliance with or violation of Commission regulation or
the Company’s rules and regulations on file with the Commission.

Without notice in the event of Customer use of equipment or
services in such a manner as to adversely affect the Company’s
equipment or service to others.

Without notice in the event of tampering with the equipment or
services owned by the Company or its agents.

Without notice in the event of unauthorized or fraudulent use of
service. Whenever service is discontinued for fraudulent use of
service, the Company may, before restoring service, require the
Customer to make, at his or her own expense, all changes in
facilities or equipment necessary to eliminate illegal use and to pay
an amount reasonably estimated as the loss in revenues resulting
from such fraudulent use.

Without notice by reason of any order or decision of a court or
other government authority having jurisdiction which prohibits the
Company from furnishing such services.

For periods of inactivity over sixty (60) days.

The Customer is responsible for providing adequate access lines to
enable the Company to terminate all toll-free (e.g., 800/888)
service calls to the Customer’s telephone equipment. Should the
Customer have insufficient access lines on which to terminate toll-
free calls, the Company reserves the right to request the Customer
to add additional lines for call terminations. If, after ninety {90)
days, the Customer has not made the requested changé E@
Company, without incurring any liability, reserves the right to
terminate the Customer’s service, with five (5) days writtenm'?&cid: 1998
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2.13 Interconnection

Service furnished by the Company may be connected with the servic@s0 oe%%iﬁgﬁwf GOMM
other carriers. Such service or facilities are provided under the terms, rates and
conditions of the other carrier. The Customer is responsible for all charges billed by

other carriers for use in connection with the Company’s service. Any special interface
equipment or facilities necessary to achieve compatibility between carriers is the
responsibility of the Customer.

N
[
=Y

Customer Provided Equipment

2.141 The Company’s facilities and service may be used with or terminated in
terminal equipment or communications systems such as a PBX, key
system, single line telephone, or Pay Telephone. Such terminal equipment
shall be furnished and maintained at the expense of the Customer. The
Customer is responsible for all costs at his or her premises, including
personnel, wiring, electrical power, and the like, incurred in the use of the
Company’s service.

2.14.2 When such terminal equipment is used, the equipment shall comply with
the generally accepted minimum protective criteria standards of the
telecommunications industry. The Customer is responsible for ensuring
that Customer-provided equipment connected to Company equipment and
facilities is compatible with such equipment and facilities. The magnitude
and character of the voltages and currents impressed on Company-provided
equipment and wiring by the connection, operation, or maintenance of
such equipment and wiring shall be such as not to cause damage to
Company-provided equipment and wiring or injury to the Company’s
employees or to other persons. Any additional protective equipment
required to prevent such damage or injury shall be provided by the
Company at the Customer’s expense, subject to prior Customer approval
of the equipment expense.
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2.14 Customer Provided Equipment (Cont’d.) MO. PUBLIC SERVICE COMM

2.143 The Company shall not be responsible for the installation, operation, or
maintenance of any Customer provided communications equipment. Where
such equipment is connected to the facilities furnished pursuant to this
tariff, the responsibility of the Company shall be limited to the furnishing
of facilities offered under this tariff and to the maintenance and operation
of such facilities. Subject to this responsibility, the Company shail not be
responsible for:

1) - the through transmission of signals by Customer provided equipment or for
' the quality of, or defects in, such transmission; or

2) the reception of signals by Customer-provided equipment; or

3) network control signaling where such signaling is performed by Customer-
provided network control signaling equipment.

2.15 Company Provided Equipment

2.15.1 The Company shall use reasonable efforts to maintain only the facilities
and equipment that it furnishes to the Customer. The Customer may not
nor may the Customer permit others to rearrange, disconnect, remove,
atterpt to repair, or otherwise interfere with any of the facilities or
equipment installed by the Company, except upon the written consent of
the Company.

2.15.2 The Company may substitute, change or rearrange any equipment or
facility at any time, but shall endeavor to maintain the technical parameters
of the service provided the Customer. In the event that techmical
parameters change as a result of the Company’s actions, the Company wiil
provide the Customer with thirty (30) days notice prior to such change.
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2.16 Inspection, Testi j .
nspection, Testing and Adjustment MO. PUBLIC SERVICE CONM

Upon reasonable notice, the facilities or equipment provided by the Company shall be

made available to the Company for such tests and adjustments as may be necessary for

their maintenance in a condition satisfactory to the Company. No interruption allowance

shall be granted for the time during which such tests and adjustments are made, unless

such interruption exceeds twenty-four hours in length and credit for the interruption is

requested by the Customer.

2.17 Customer Provided Equipment

2.17.1 The Company will make every effort to reserve toll-free (e.g., "800" or
"888") vanity numbers on behalf of customers, but makes no guarantee or
warranty that the requested toll-free number(s) will be available or
assigned to the customer requesting the number.

2.17.2 If a Customer accumulates undispuied past-due charges, the Company
reserves the right not to honor the Customer’s request for a change in toll-
free number service to another carrier (e.g., "porting” of the 800/888
number), including a request for a Responsible Organization (Resp Org)
change, until such time as all charges are paid in full.

2.18 Miscellaneous Rates and Charges

The Company may adjust its rates and charges or impose additional rates and charges on
its Customers in order to recover amounts it is required by governmental or quasi-
governmental authorities to collect from or pay to others in support of statutory or
regulatory programs. Examples of such programs include, but are not limited to, the
Universal Service Fund, and compensation to payphone service providers for the use of
their payphones to access Company services. Any such charge or surcharge will not be

implemented without prior Commission approval.
FILE
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The Company provides direct dialed (1+) outbound and inbound toll-free long distance,
postpaid calling card services, directory assistance, and operator assisted services for
communications originating and terminating within the State of Missouri. The Company’s
services are avatlable twenty-four (24) hours per day, seven (7) days a week. Unless
otherwise specified in this tariff, intrastate service is offered in conjunction with interstate
service.

Customers are charged individually for each call placed through the Company’s network.
Charges may vary by service offering, form of access, mileage band, class of cail, time
of day, day of week and/or call duration. Customers are billed based on their use of the
Company’s services and network. Monthly recurring and non-recurring charges may also

apply.
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SECTION 3 -

SERVICE DESCRIPTIONS AND RATES (CONT'D)

3.2  Timing of Calls

3.2.1

H
3

3.2.2

323

3.2.4

3.25

3.2.6

3.2.7

3.2.8

Billing for calls placed over the Company’s network is based in part
on the duration of the call as follows, unless otherwise specified in
this tariff:

Timing of each call begins when the called station is answered (i.e.
when two-way communications are established.) Answer detection
is based on standard industry answer detection methods, including
hardware and software answer detection. For Collect Calls,
charges apply only if the called party accepts the responsibility for
payment. For Person-to-Person Calls, charges apply only if the
calling party is connected with the designated called party or an
agreed upon substitute.

Chargeable time for calls ends when one of the parties disconnects
from the call.

Unless otherwise specified in this tariff, the minimum Initial Period
for billing purposes is six (6) seconds.

Unless otherwise specified in this tariff, billing for Additional
Periods (usage after the Initial Period) is in six (6) second
increments.

Any fractional period of partial billing increments is Rounded to
the next whole increment.

The Company will not knowingly bill for unanswered calls. When
a Customer indicates that he/she was billed for an incomplete call,
the Company will reasonably issue credit for the call.

Unless otherwise specified in this tariff, the minimum Initial Period
for billing for IntraLATA call purposes in oneVfl) ENMNAEGERE
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3.2 Timing of Call e
g of Calls MO. PUBLIC SERVICE COMM
3.2.1 Billing for calls placed over the Company’s network is based in part on the
duration of the call as follows, unless otherwise specified in this tariff:

3.2.2 Timing of each call begins when the called station is answered (i.e. when two-way
communications are established.) Answer detection is based on standard industry
answer detection methods, including hardware and software answer detection.
For Collect Calls, charges apply only if the called party accepts the respoasibility
for payment. For Person-to-Person Calls, charges apply only if the calling party
is connected with the designated called party or an agreed upon substitute.

3.2.3 Chargeable time for calls ends when one of the parties disconnects from the call.

3.2.4 Unless otherwise specified in this tariff, the minimum Initial Period for billing for
InterLATA call purposes is eighteen (18) seconds.

3.2.5 Unless otherwise specified in this tariff, billing for InterLATA call Additional
Periods (usage after the Initial Period) is in six (6) second increments.

3.2  Any fractional period of partial billing increments is Rounded to the next whole
increment.

3.2.7 The Company will not knowingly bill for unanswered calls. When a Customer
indicates that he/she was billed for an incomplete call, the Company will
reasonably issue credit for the call.

3.2.8 Unless otherwise specified in this tariff, the minimum Initial Period for billing for
IntraLATA call purposes is one (1) minute and one (1) minute additional

increments.
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SECTION 3 - SERVICE DESCRIPTIONS AND RATES (CONT’D)

3.3 Rate Periods and Holidays MO PUﬁLI{; SEHWCE COMM

3.3.1 For time of day, usage sensitive services utilizing Day, Evening and
Night/Weekend designations, the following rate periods apply unless otherwise
specified in this tariff:

MON | TUES | WED | THU FRI SAT SUN
R
3:00 AM
TO DAYTIME RATE PERIOD
5:00 PM*
5:00 PM
TO EVENING RATE PERIOD EVE
11:00 PM*
11:00 PM
TO NIGHT/WEEKEND RATE PERIOD
8:00 AM*

* Up to but not including.

3.3.2 For time of day, usage sensitive services utilizing Peak and Off-Peak designations,
the following rate periods apply unless otherwise specified in this tariff:

MON [ TUES | WED | THU | FRI SAT | SUN
R

7:00 AM

TO PEAK RATE PERIOD
6:00 PM*
6:00 PM

TO OFF-PEAK RATE PERIOD
7:00 AM*

* Up to but not including.

=
3.3.3 Calls are billed based on the rate in effect for the actual time period(sﬁlﬂ%gE
which the call occurs. Calls that cross rate period boundaries are billed the rates
in effect in that boundary for each portion of the call, based on the time\gf;ddvt 1998
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3.3 Rate Periods and Holidays (Cont'd) .
’ MO. PUBLIC SERVICE COMM
3.3.4 For services subject to holiday discounts, the following are Company recognized

national holidays, determined at the location of the calling station. The evening

rate or off-peak rate is used on national holidays, unless a lower rate normally

would apply.

New Year’s Day January 1
Memorial Day As Federally Observed
Independence Day July 4
Thanksgiving Day As Federally Observed
Christmas Day December 25
AUG.14 19
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SECTION 3 - SERVICE DESCRIPTIONS AND RATES (CONT'D) JUN 23 1398

3.4 Calculation of Distance 410, PUBLIC SERVICE COMM

3.4.1 Usage charges for mileage sensitive services vary based on the type of service
subscribed to by the Customer.

For services utilizing Switched Access Origination, mileage measurements are
based on the airline distance between serving wire centers associated with the
originating and terminating points of the cail. The serving wire centers of a call
are determined by the area codes and exchanges of the origination and terminating
points.

For any outbound services utilizing Dedicated Access Origination, mileage
measurements are based on the distance in airline miles between the Company’s
access point associated with the station utilizing Dedicated Access Origination and
the serving wire center associated with the called station. For inbound services
utilizing Dedicated Access Termination, mileage measurements are based on the
distance in airline miles between the serving wire center associated with the
calling station and the Company’s access point associated with the station utilizing
Dedicated Access Origination.

The distance between the originating and terminating points is calculated by using
the vertical ("V") and horizontal ("H") coordinates of the serving wire centers or
the Company’s access points. For determining the airline mileage of a call, the
Company references the V and H coordinates as found in BellCore’s V&H Tape
and NECA FCC Tanff No. 4 .

CANCELLED - Missouri Public Service Commission - 04/29/2006 - LD-2006-0396
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MO. PUBLIC SERVICE COMM

3.4  Calculation of Distance (Cont’d)

3.4.2 The airline distance is determined as follows:

Step 1: Obtain the "V" and "H" coordinates for the Wire Centers serving
the Customer and the destination point.

Step 2: Obtain the difference between the "V" coordinates of each of the
Wire Centers. Obtain the Difference between the "H" coordinates.

Step 3: Square the differences obtained in Step 2.

Step 4: Add the squares of the "V" difference and "H" difference obtained
in Step 3.

Step 5: Divide the sum of the square obtained in Step 4 by ten (10).
Round to the next higher whole number if any fraction results from
the division.

Step 6: Obtain the square root of the whole number obtained in Step 5.

Round to the next higher whole number if any fraction is obtained.
This is the distance between the Wire Centers.

3.4.3 The formuia for distance calculations is:

I A A
10
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40, PUBLIC SERVICE COMM
In order to recover the Company’s expenses to comply with the FCC's pay telephone
compensation plan effective on October 7, 1997 (FCC 97-371), an undiscountabie per call

charge is applicable to all interstate, intrastate, and international calls that originate from

any domestic pay telephone used to access Company services. This surcharge, which is

in addition to standard tariffed usage charges and any applicable service charges and
surcharges associated with service, applies for the use of the instrument used to access
Company service and is unrelated to the Company service accessed from the pay
telephone.

3.5 Public Pay Telephone Surcharge

Pay telephones include coin-operated and coinless phones owned by local telephone
companies, independent companies and other interexchange carriers. The Public Pay
Telephone Surcharge applies to the initial completed call and any reoriginated call (i.e.,
using the # symbol).

Whenever possible, the Public Pay Telephone Surcharge will appear on the same invoice
containing the usage charges for the surcharged call. In cases where proper pay telephone
coding digits are not transmitted to the Company prior to completion of a call, the Public
Pay Telephone Surcharge may be billed on a subsequent invoice after the Company has
obtained information from a carrier that the originating station is an eligible pay
telephone.

The Public Pay Telephone Surcharge does not apply to calls placed from pay telephones
at which the Customer pays for service by inserting coins during the progress of the call.

Per Call Charge: $0.30
S
g 14,1908
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SECTION 3 - SERVICE DESCRIPTIONS AND RATES (CONT'D)

3.6  Outbound/Inbound Long Distance Service

The Company's Outbound/Inbound Long Distance Service is a combined *1+"
direct dial and inbound toll-free number (e.g., 800, 888) service available for
Customer use twenty-four (24) hours a day, seven (7) days a week. Inbound toll-
free calls may originate from any exchange in Missouri and terminate to the
Customer's location at no charge to the calling party. Customers access the
Company's network through Switched Access Origination/Termination.

Outbound/Inbound Long Distance Service offers Customers a single rate for
intrastate service regardless of time of day or distance. Calls are billed in six (6)

second increments after a minimum initial period of six (6) seconds. Each call is (R)
rounded up to the nearest one-tenth of a minute after the first minute.

A) Non-Recurring Charges: $0.000
B) Monthly Recurring Charges: $0.000
C) Per Call Charges: (See section 3.5 and 4.1.2)
D) Per Minute Charges: $0.137
ATE DECREASE
'TTEN NOTICE OF R
W:ND TS EFFECTIVE t:ATFa
(DATE)
PURSUANT TO S;_CTI M 92.500 (1}
RSMO SUP E
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3.6 Outbhound/Inbound Long Distance Service

RECEIVED

SECTION 3 - SERVICE DESCRIPTIONS AND RATES (CONT’D) JUN 2 3 1698

MO. PUBLIC SERVICE GO

The Company’s Outbound/Inbound Long Distance Service is a combined "1+ " direct dial
and inbound toll-free number (e.g., 800, 888) service available for Customer use twenty-
four (24) hours a day, seven (7) days a week. Inbound toll-free calls may originate from
any exchange in Missouri and terminate to the Customer’s location at no charge to the
calling party. Customers access the Company’s network through Switched Access
Origination/Termination.

Outbound/Inbound Long Distance Service offers Customers a single rate for intrastate

service regardless of time of day or distance.

Calls are biiled in six (6) second

increments after a minimum initial period of eighteen (18) seconds. Each call is rounded
up to the nearest one-tenth of a minute after the first minute.

A) Non-Recurring Charges:
B) Monthly Recurring Charges:
. C)  Per Call Charges:
D) Per Minute Charges:
CANCEL!FD
SEP 03 1999

i S\ @SC%TES uil
ic Service GCominuaviui
PuBliC S SOURI

$0.0000
$0.0000
(See secticns 3.5 and 4.1.2)

$0.137

FILED

AUG 14 1998

O\fssdud’
Public Service Commission

. Issued: June 23, 1998

ctive:
Effective WAU N

Issued by: Doug Garrett, Senior Director, Government and External Affairs



ICG Telecom Group, Inc. Tariff MO P.S.C. No. 1

161 Inverness Drive West First Revised Page 36
B Englewood, Colorado 80112 Cancels Original Page 36
® eollissur Publie

RECD OCT 1 6 1998

SECTION 3 - SERVICE DESCRIPTIONS AND RATES (CONT’D)

3.7 Calling Card Services (

customers or as a standalone service. Service is offered twenty-four (24) hours a day,
seven (7) days a week, to all valid terminating locations. Intrastate service is sold as an
add-on to interstate service. Access to ICG’s Calling Card Service is via a toll free
number. The Customer must input a valid Authorization Code in addition to the
destination number with area code. (T)

T
|
ICG’s Calling Card Service is offered to all ICG local exchange and long distance ;
I
I
|

Charge per minute $0.276 per minute )
(within continental US)

Calling Card calls are billed in six (6) second increments with a thirty (30) second call (D)
minimum. After the initial 30 second minimum, each fractional call is rounded up to the
nearest one-tenth of a minute. Fractional cents will be rounded to the nearest cent.

|
|
|
Usage of the Calling Card affirms that the customer agrees to the terms and conditions I
set forth by this tariff and any supporting material sent to the Customer together with the |
Calling Card. (T

CANCELLED - Missouri Public Serviii Commission - 04/29/2006 - LD-2006-0396
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SECTION 3 - SERVICE DESCRIPTIONS AND RATES (CONT'D) “UN 23 1998
3.7 Postpaid Calling Card Services MO. PUBLIC SERVICE COMY:

The Company’s Postpaid Calling Card Services are offered to Customers of its long
distance services.

A Customer must complete and sign a contract (Agreement) form signifying the

Customer’s agreement to pay for such Postpaid Calling Card Services pursuant to the
rates set forth above.

There is a one-minute minimum charge per Postpaid Calling Card call. Each call is
rounded up to the nearest full minute after the first minute.

The Company’s Postpaid Calling Card Services are accessed by dialing a toll-free
number and entering the Calling Card Number (area code, phone number, and PIN).

Charge per minute $0.19
(within continental US)
GANCELLED
1998
NOV 1 E‘iﬁ
By >N mmission
public smgg&%,
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SECTION 4 - SUPPLEMENTAL SERVICES
4.1  Operator Assisted Services

The Company's Long Distance Operator Assisted Services are available for use

by presubscribed Customers of the Company’s Outbound/Inbound Long Distance

Service. Calls are billed in six (6) second increments, after an initial minimum

period of six (6) seconds, with additional per call charges reflecting the level of (R)
operator assistance and billing arrangement requested by the Customer. Each call

is rounded up to the nearest one-tenth of a minute after the first minute.

4.1.1 Special Conditions Govern.ing Operator Services

A)  The Company will not knowingly bill for incomplete calls and wilt
remove any charges for incomplete calls upon subscriber notification of
carrier's knowledge of the charges for incomplete calls.

B) The Company will advise the caller and billed party (different from the
end user) that the Company is the operator service provider at the time of
the initial contact.

C) The Company will provide rate quotas, including all rate components and
any additional charges, upon request, at no charge.

D)  The Company will allow only tariff charges approved by the Commission,
or otherwise allowed by law for provision of operator services, to appear
on billings rendered by LEC's on behalf of the carrier and will not collect
location surcharges imposed by traffic aggregators.

E) The Company will arrange for listing of its name on a LEC's billing of the
Company's charges, if the LEC has multi-carrier bill listing capability.

F) The Company will employ reasonable calling card verification procedures

- which are acceptable to the companies issuing the calling cards. In order

to control fraud, the Company may refuse to accept calling cards which it
determines to be invalid or cards which it is unable to verify.

G) The Company will direct all "00-" emergency calls to the LEC at no

charge. WRITTEN NOTICE OF RATE DECREASE
ANDITS EFFECTIVT DATE FILED ON
H)  The Company will not contract with traffic aggregators. 9 ;}7
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SECTION 4 - SUPPLEMENTAL SERVICES
MO. PUBLIC SERVICE COMM

4.1 Operator Assisted Services

The Company’s Long Distance Operator Assisted Services are available for use by
presubscribed Customers of the Company’s Outbound/Inbound Long Distance Service.
Calls are billed in six (6) second increments, after an initial minimum period of eighteen
(18) seconds, with additional per call charges reflecting the level of operator assistance
and billing arrangement requested by the Customer. Each call is rounded up to the
nearest one-tenth of a minute after the first minute.

4.1.1 Special Conditions Governing Operator Services

A)  The Company will not knowingly bill for incomplete calls and will remove any
charges for incomplete calls upon subscriber notification of carrier’s knowledge
of the charges for incomplete calls.

B) The Company will advise the caller and billed party (different from the end
user) that the Company is the operator service provider at the time of the initial
contact.

* . C)  The Company will provide rate quotes, including all rate components and any

additional charges, upon request, at no charge.

D)  The Company will allow only tariff charges approved by the Commission, or
otherwise allowed by law for provision of operator services, to appear on billings
rendered by LEC’s on behalf of the carrier and will not collect location surcharges
imposed by traffic aggregators.

E)) The Company will arrange for listing of its name on a LEC’s billing of the
Company’s charges, if the LEC has multi-carrier bill listing capability.

The Company will employ reasonable callmg card verification procedures
CANC El1 Flvhich are acceptable to the companies issuing the calling cards. In order to
control fraud, the Company may refuse to accept calling cards which it determines
SEP 19930 be invalid or cards which it is unable to verify. E@

By \ The Company will direct all "00-" emergency calis to the LEC at no gaarél?
Public 8 rwce omnnas:on

The Company will not contract with traffic aggregators. AgUGB 14 19 8
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4.1 Operator Assisted Services (Cont'd) MO. PUBLIC SERVICE COMM

4.1.2 Operator Services Call Types and Billing Arrangements

A) Person-to-Person : A per call charge that applies in addition to long distance
usage charges for calls placed with the assistance of a Company operator to a
particular party at the destination number. This charge applies regardless of
billing arrangement, including, but not limited to, billing to the originating
line, a Company calling card, commercial credit card, collect, by deposit of
coins in pay telephones, or to a third party. This charge does not apply unless
the specified party or an acceptable substitute is available.

B)  Station-to-Station (also referred to as “sent paid™): A per call charge that
applies in addition to long distance usage charges for non-Person-to-Person
calls placed with the assistance of a Company operator. This charge applies
regardless of billing arrangement, including, but not limited to, billing to the
originating line, a Company calling card, commercial credit card, coilect, by
deposit of coins in pay telephones, or to a third party.

O Third Party Billed: A billing arrangement whereby charges for a call may be
billed to a telephone number that is different from the calling number and the
called number. The terms and conditions of the third party’s local exchange
company apply to payment arrangements for Third Party Billed calls.

D) Collect Billed: A billing arrangement whereby the originating caller may bill
charges for a call to the called party, provided the called party agrees to accept
the charges. The terms and conditions of the called party’s local exchange
company apply to payment arrangements for Collect Billed calls.

E) 0+ Mechanized Calls; Calls made by dialing zero plus the desired telephone
number, where the call is interrupted by a mechanized operator (i.e., a
recorded announcement) requesting the caller to enter the billing information.

F) 0+ Time Qut Calls: Calls made by dialing zero plus the desired telephone
number, where the call is interrupted by a live operator or mechanizﬁ%@:@
(i.e., recorded announcement) requesting the caller to enter the billing

information. AUG 14 1998
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SECTION 4 - SUPPLEMENTAL SERVICES (CcoNT'D) JUN 238 1998
4.1 Operator Assisted Services (Cont’d) M0, PUBLIC SERVICE COMM
- G)  0-_Cails; Calls made by dialing zero only and the caller then waits for the

operator to pick up the line and assist to the caller in placing and/or billing for
the call.

H)  Time Charge Calls: Calls made by dialing 0- or 0+, where the caller asks the
operator to place the call, and return 1o the line at the end of the call and
provide the customer with the cost for the completed call.

4.1.3 Operator Services Rates and Charges

A)  Non-Recurring Charges: $0.0000

B) Monthly Recurring Charges: $0.0000

&)} Per Call Charges:

Person-to-Person $3.00
Station-to-Station $1.65
Third Party Billed $1.85
Collect Billed $1.65
0 + Mechanized $0.65
0 + Time Out $1.85
0 - Calls $1.85
Time Charge Calls $1.65
PER MINUTE CHARGES:

See per minute rates in connection with the services set forth in Section 3.

FILED
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SECTION 4 - SUPPLEMENTAL SERVICES (CONT’D)

4.2 Directory Assistance MO. PUBLIC SERVIGE COMM

Long Distance Directory Assistance for intraLATA and interLATA numbers is available
to Customers of the Company’s OQutbound/Inbound Long Distance Services. A Directory
Assistance charge applies to each call to the Directory Assistance Bureau. Up to two
requests may be made on each call to Directory Assistance. The Directory Assistance

S charge applies to each call regardless of whether the Directory Assistance Bureau is able
3 to furnish the requested telephone number. Customers must dial "1" plus an area code
§ followed by "555-1212" to reach the Company’s Long Distance Directory Assistance
N Bureau.
o
-
g Directory Assistance Charge, Per Call $0.60
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SECTION 5 - PROMOTIONS JUN 23 1998
5.1 General

MO. PUBLIC SERVICE CUMM
5.1.1 Promotions

From time to time the Company shall, at its option, promote subscription or
stimulate network usage by offering to waive some or all of the nonrecurring .
or recurring charges for the Customer (if eligible) of target services for a
limited duration. Such promotions shall be made available to all similarly
situated Customers in the target market area. Such promotions shall be subject
to prior Commission notification and approval.

5.2 Demonstration of Service Promotion

From time to time the Company may demonstrate service for potential Customers by
providing free use of its network on a limited basis for a period of time, not to exceed
one (1) month. Demonstration of service and the type, duration or quantity of service
provided will be at the Company’s discretion.
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