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FORMAL COMPLAINT FORM

Attach extra pages as necessary.

BEFORE THE PUBLIC SERVICE COMMISSION
OF THE STATE OF MISSOURI

MERLON JONEE RAGLAND }
e vame hoe) )
Complainant, )
)
V. ) File No.
EVERGY ;
) [PSC Ba s by}
Respondent, )
FORMAL COMPLAINT
1. Complainant resides at:
I
AT comaanan]
| I
T/ {SGTe TZalany —

2. The utility service complained of was received al; ALL ADDRESSES LISTED
a. Complainant's address listed In paragraph 1.

b. A different address:
o
Kareaa whar vervies B provded, 18 )

. I
T T T sy _ 1)




19/2024 15:32:01 CDT To: 15735261500 Page: 02/17 From: T8S Inc. . Fax; 8882984271

3. Respondent's address is:

1200 MAIN STREET

KANSAS CITY MISSOURI 64103

4. Respondeni s a pyblic uiility under the kerisdiction of the Missowi Public

B. Complainant now requests the following relief
- ey whad yov vard P Comvaioion £ 60 B9 SDEC roeu) you Gy #9siing B DG CaNPt

want the Public Service Commission to uphold the law. We, the people have

unaliensble rights thmug‘h the unifed States of America Constitutiﬁn'; which is the :
upreme Law of the Land. I want the Commission to ho
rcsponsiplc undcer the Iaw which governs their corporafion. '
Tam a Secured Creditor of these utilifty companies.

Secured Creditor is a creditor, who has the right, on the debtor's default fo proceed
againsi collateral and apply it {0 the payment of deﬁf.

¢ -

7. The ralief requastad is appropriate becayse Respondsent hag viclated 8

statute, tariff, or Commission reguiation or order, as follows:

Eopinin sty ¥o Cornmasion shauld grart 1w el you seolc e licts Pt corestute » voleton o & suRga, B, or Qormmasen
R or oroer.) :

"TTe reliel Tequested Is appropriate because Respondcnt has violated VIIssourt Law,
Umniversal Commerical Codes, Bill ol Exchange Act ol 1882 andl985 and the
Securiiles Exchange Act of 1934

[the msfrumen! s lgnonﬂ or demcﬂ M commerce. IT Should DE Teturned 10 the Kgci“? ‘

Credifor/Ileceiver with a Jawlul reason (s) Tally stated, sworn, ana cxfea_ under their
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Title 31 U.S.C 5118 prohibits banks/credifors from demanding any specilic specie of
payment. _
S TCTTONTOReE R, SCereT Creanor have TRy T T O STa e
currency, remedy for discharge that I have sent the Internal Revenue Service, EVERGY)
Tor my accounts Is the holder In due course responsible for getfing cash instrument to
the indenfured trustee/bank. -

8. The Complalnsnt has taken the following steps to present this matter to

;' oA 27 ___-;t%:: va%ﬁ;f ‘ﬁ &)
s i o 0
M Ao =y JjﬁﬁéF' 3
LR J ;E_,l,l,jl )
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mﬁ:szts 15:37:25 CDT

To: 15735261500 Pags: 03/17 From: TBS Inc.

Fax: 8882594271

o

Fax transmission job no. V2_1713558656_WSQF_120876_NIV8BSDM-1284834317 from 18882894271 was iniefrupted at 4/19/2024
15:34:11 CDT after delivering 2 out of 17 pages. This fax is a continuation from page 3

Te 31 U.S.C 5118 prohibits banks/creditors from demanding any specilic specie ot

payment.
~VTCFTOT

currency, remedy for discharge that I have sent the Internal Revenue Service, EVERG

Tor my accoun{s 1s the holder in due course responsible for getfing cash instrument to

the indentured trustee/bank.

8. Tha Complainant has taken the following steps to present this matter to

the Respondent:

Focty dencribe bt detal what 0200 o) hied Sroedy ien b reschea this carpiaint )

sent me a bitll i my name. I accepled tor val » erin

course once 1 endorsed if, 1hen 1 became (he payee/drawce. ] gave mstruction on (he

cash instrument (Bill oI Exchange). Once endorsed 16 bécame a bond security with a

divend to be paid 1o me.
ave iled 3 iorm 5o an once Loncernng riauciary ationship. ave

reported the (belTofmy cash mstruments/ securities fo the proper authorifies.

I'have report EVERGYta the Public Service Commison and other governing authorifie§

to prevent incquitable and unfair practices, and crimes with interfering with commercg.

Anach additfonal pages, as recessary. Anach coples of any suppoding documentation. De not
send originals of any supporting documentation.

e
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#» €vergy

Customer Name
Account Number

MERLON JONEE RAGLAND TRUST

Page: 10/17 From: TBS Inc.

816-471-5275
1-888-471-5275

For billing and service information :
or toll-free :

For emergencies or lights out :
(1-888-LIGHT-KC)

Page 1 of 2
Biliing Date: 04/05/2024

MESSAGE BOARD
You live in our Missourl Metro service area. Rates and
available pragrams can vary based on your service area.
For more info, visit evergy.com/ServiceArea.

Effective April 1, the factor for the Fuel Adjustment
Clause (FAC) charge on your bill will change. For more
info, visit evergy.com/BiliDefinitions.

We're spreading good energy in our community.
Volunteering. Creating jobs. Providing payment
assistance for our neighbors who need it.

See the impact we're making at
evergy.com/communityimpact.

-Other Responsible Custemers

Account Summary
For service from 03/06/2024 to 04/04/2024

Previously Billed. ......oceeiiieniicinicnnre e $
U 1evv e vcccrine s sans s sa s asnens $
Current Charges (details on back) -.....coccueeicrrmriinraenss

UBHIEY ooeieiiererieneereeicerrives e s v svmne e e ee s ernans
MISCEIlANEOUS. .. crrrcvereerirrreeiereerannieeieiovsrcanssnes ’

Due Upon RECAIPL...iermserssseneses v SR

Late cliarge if received alter Aprdl 26, 2024 ... iniiveciisnnns

Amount due with late charge.......cc.oveeeernviriann.e.

MERLON RAGLAND

Please retura this portion with your payment. Thank you.

MERLON JONEE RAGLAND TRUST

I
04/05/2024

Customer Name

Account Number

Billing Date
CHECK HERE

L} toidiate address or phone
changes on back of stub

pobifypdsp b e A pad JUD g fog Y e
MERLON JONEE RAGLAND TRUST

Due upon receipt : || TGN

Payments musl be received by : April 26, 2024

Amount Erclosed : $ L

LT O TR UL L R TR TR R TRT U R

EVERGY
- PO BOX 219330
KANSAS CITY MC 64121-9330

000k1244044676000094317000001804262403

1-888-544-4652

Fax: 8652834271

/1

NORATS 1M
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}) ever For biling and service information :  816-471-5276
or toll-free ©  1-888-471-5275

For emergencies or lights out :  1-888-544-4852
(1-888-LIGHT-KC)

Customer Name : MERLON JONEE RAGLAND TRUST Page 1 of 2
Account Numbar . Biliing Dale: 04/05/2024
{ MESSAGE BOARD Account Summary
You live in our Missourl Metro service area. Rates and For service from 03/06/2024 to 04/04/2024
available programs can vary based on your servi rea. X . ,
pog . ¥ bas YOLIr Setvice area Previously Billed................. Vteenehes s arens e s snnaeen
For more info, visit evergy.com/ServiceArea. ULIY <. vt enes e e s sn e b s sananas
Effective April 1, the factor for the Fuel Adjustment CUITent Charges (dotels o back) ... reeessssssrosens
Clause (FAC) charge on your bill will change. For more UUIEY +vvveeee e s oo
info, visit evergy.com/BillDefinitions. Miscellaneous. ........c.oooviioieinc st
, . . . Due Upon Receipt....c.ciccviciicerircniniinenniens
We're spreading good energy in our community.
Volunteering. Crealing jobs, Providing paymeit Lale charge if received afler April 26, 2024......vvviueecrerennns
assistance for our neighbors who need it. Amount due with lale charge..........c....... teereares

See the impact we're making at
evergy.com/communityimpact.

Other Responsible Customers
MERLON RAGLAND

Please return this partion with your payment. Thank you.

Due upon receipt : SR

Payments must be received by : Aprll 26, 2024

Customer Name : MERLON JONEE RAGLAND TRUST
Account Number :
Biling Date  :  (04/05/2024

CHECK HERE

{—f fo indicate address of phone
7 changes on back of slub

Amount Enclosed : $

R TR AU TR TR U LT R T LR TR LTI
MERLON JONEE RAGLAND TRUST :
i TR O B TR UL LY LT U TR U TR
EVERGY

PO BOX 219330
KANSAS CITY MO 64121-9330

"

02%QST 1

08085450735680000L2999000002304262401
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3> evergy

Customer Name MERLON JONEE RAGLAND TRUST

Account Number

Page: 12/17 From: TBS Inc.

Far billing and service information . 816-471-5275
or toll-free :  1-888-471-5275

For emergencies or fights out :  1-888-544-4852
(1-888-LIGHT-KC)

Page f of &
Béling Dale: 04/05/2024

MESSAGE BOARD
We are currently holding a deposit of S

You live in our Missouri Metro service area. Rates and
available programs can vary based on your service area.
For more info, visit evergy.com/ServiceArea.

Effective April 1, the factor for the Fuel Adjustment
Clause (FAC) charge on your bill will change. For more
info, visit evergy.com/BillDefinitions.

We're spreading good energy in our community.
Volunteering. Creating jobs. Providing payment
assistance for our neighbors who need it.

See the impact we're making at
evergy.com/communHyimpact.

Account Summary

Previously Billed..........ccccccviiiiiiene e,

DY «voeever e sesneenssesseeseeen e essssens e seneaes
Current Charges (detals on back] ........cccvevverreieeannas

UBILY +vvoceies oo s ense s

Miscellaneous. ...u.vvvvevevmniscinceciecccnenins . -
Due Upon Receipt.......ccoiemecrnrncernnennnn, —Jm

Other Responsible Customers
MERLON JONEE RAGLAND TRUST
MERLON RAGLAND

Piease return this portion with your payment. Thank you,

Customer Name MERLON JONEE RAGLAND TRUST

Account Number : _

Billing Dale 04/05/2024

- CHECK HERE
(] townarste address or phone
chianges of back of stub

LTI AU G ETURU U] T G IR L TR AT
MERLON. RAGLAND

Due upon receipt : S| Gz

Paymenls must be received by : April 26, 2024

Amount Enclosed : $

(U U BT EU U U T AU PR O T TR I

EVERGY
PO BOX 219330
KANSAS CITY MO 64121-8330

000bLB74L07bL00B005L297D06G000004262H07

Fax: 8882994271

£ 1y

N2A772 412






