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P.5.C. Mo.-No. 36

No supplement to this Access Services Tariff
tariff will be issued Section 8
except for the purpose 2nd Revised Sheet 41

of canceling this tariff.

Replacing .lst-Revised- Sheet=4%—

ACCESS SERVICES BE@EUWE@

8. BILLING AND COLLECTION SERVICES-(Continued)

8.2 Billing Service-(Continued)

AUB 2 8 1986
MISSUYRI

8.2.1 Message Billing Service-(Continued) Public Service Commission

G. Rates and Charges-(Continued)

11. End User's Account Activity

Special Order Charge to receive End User's
account data not invoelving adjustments of IC
Charges to End Users .

Special Order Charge to receive End User ac-
count data to adjust IC charges to End Users,
per End User account . e e

End User's Account Establishment and Change,

except Rate Element Rate Level Changes and

Rate Structure Charge, ‘)

- per End User's account established or \Lfi
and per recurring or nonrecurrlng QQZS
established or changed, each .

Rates

ICB rates and
charges apply.

s 2.42

.90

End User's account Rate Element Rate Le el res 5\0“
Change Charge, N \ 0 ICB rates and

- per rate element changed, each . . %5 N \Q\
WS \550

End User's Account Rate Element Rage Structure

Change Charge,

- per rate element changed, each .

12. Data transmission from an IC location of Message
Billing Service detail or information,
- per record received.

13. Credit Card Issuance,
- preparation, per End User's account.

charges apply.

ICB rates and
charges apply.

ICB rates and
charges apply.

S .15
Fafal

- distribution, per card .

14. Message Billing Service Special Order Charge,
- per Special Order. C e e e e e e

Pl

sep 29 1088

ERLED

TRl il

Issued: AyG 29 1986 Effective: SEP 29 1986

By R. D. 'BARRON, President-Missouri Division
Southwestern Bell Telephone Company
5t. Louis, Missouri




P.5.C. Mo.-No. 36

No supplement to this Access Services Tariff
tariff will be issued Section 8
. except for the purpose 1st Revised Sheet 41
of canceling this tariff. Replacing Original Sheet 41

ACCESS SERVICES
. 8. BILLING AND COLLECTION SERVICES-(Continued)
8.2 Billing Service-{Continued)
8.2.1 Message Billing Service-(Continued)

G. Rates and Charges-{(Continued)

. 11. End User's Account Activity

Special Order Charge to receive End User's
account data .

End User's Account Establishment and Change,

except Rate Element Rate Level Changes and

Rate Structure Charge,

- per End User's account established or changed
and per recurring or nonrecurring rate element
established or changed, each . . . .

. End User's account Rate Element Rate Level
Change Charge,

- per rate element changed, each .

End User's Account Rate Element Rate Structure
Change Charge,
- per rate element changed, each . . . . . .

12. Data transmission from an IC location of Message
Billing Service detail or 1nformat10n,

- per record received. . . @3@ %‘L

13. Credit Card Issuance, 29
. - preparation, per End User's account. . SEP & ¥
- distribution, per card . e e e .

14, Message Billing Service Spec1al Ordeﬂp% gg&gVK?
- per Special Order. . .

15. Retention of Records Under Accounting Orders,
- per order, per month .

.(NR) 16. Other transmission to a customer location,

REGEIVED

APR 15 £5

o VISSOURI
* Public Service Commissior: «

Rates

ICB rates and
charges apply.

§ .90

ICB rates and
charges apply.

ICB rates and
charges apply.

Y %}E@ ICB rates and

charges apply.

1986
$ .75
.60
=20 IsSIoN
95.00

ICB rates and
charges apply.

ICB rates and
charges apply.

|

- per tape or data file.

Issued: Effective: MAY 201
APR 191985 By R. D. BARRON, President-Missouri Divisio
Southwestern Bell Telephone Company
St. Louis, Missouri

Public Service Commission
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5 MAY 201085




P.5.C. Mo.-No. 36

No supplement to this Access Services Tariff
tariff will be issued Section 8

. except for the purpose Original Sheet 41
of canceling this tariff.

-

ACCESS SERVICES L oo
. 8. BILLING AND COLLECTION SERVICES-(Continued)

BEC o #n13
8.2 Billing Service-(Continued) &@@@kt@® 2% o

8.2.1 Message Billing Serv1ce-(Cont1nued%hpN 2()?385 iPUbeL' L e

- : - e o e

G. Rates and Charges-(Continued)
M'/ COMM‘SS‘ON Rates
® 8;»{\.w.ux‘-‘- SERVCE, ouw
11. End User's Account Activity oF
Special Order Charge to receive End User's ICB rates and
account data . . . . . . . L . 0 4w e 0 e e charges apply

End User's Account Establishment and Change,

except Rate Element Rate Level Changes and

Rate Structure Charge,

- per End User’'s account established or changed
and per recurring or nonrecurring rate element

established or changed, each . . . . . . . . . $ .90
. End User's account Rate Element Rate Level -
Change Charge, ICB rates and
- per rate element changed, each . . . . . . . . charges apply

End User's Account Rate Element Rate Structure :
Change Charge, ICB rates and

-~ per rate element changed, each . . . . . . . . charges apply
12. Data tramsmission from am IC location of Message

Billing Service detail or information, ICB rates and

- per record received. . . . . . . . . . . . ., charges apply

. 13. Credit Card Issuance,
- preparation, per End User's account. . . . . . $ .75
- distribution, per card . . . . . . . . . L A Lo .60
, S5

14, Message Billing Service Special Order Chargfe, _ [F" L[Effﬁ) '

- per Special Order. . . . . . . . . . . .. .JA‘]"I 93?5.005

15. Retention of Records Under Accounting Orders, ICB rates and

. - per order, permenth . . . . . . . . . ..Fl.; 1'- ('e }-‘ '§3charges apply
Issued: DEC 29 1983 Effective:  JAN O 1 1984

Bv R. D. BARRON, Vice President-Missouri
Southwestern Bell Telephone Company
St. Louis, Missocuri
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(MT)

(NR)

(NR)

P.S.C. Mo.-No. 36

No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

Access Services Tariff

Section 8

Original Sheet 4].01

ACCESS SERVICES

8. BILLING AND COLLECTION SERVICES-(Continued)

8.2 Billing Service-(Continued)

8.2.1

Message Billing Service-(Continued)

G. Rates and Charges-{(Continued)

Retention of Records Under Accounting Orders,

Other transmission to a customer location,

15.
- per order, per month .
16.
- per tape or data file.
17. Bill Page Information,
~ Special Order Charge, per request.
- per bill rendered. e e
18.

Investigation of End User Message
Bill Charges,
~ per request.

REGEIVED

AUG 28 1986

MISSOURI
Public Service Commission

Rates

ICB rates and
charges apply.

ICB rates and
charges apply.

§722.08
.04

2.98

BOULED

SEP 29 1986

Public Service Commissions

Issued: AUG 29 1986

Effective: SEP 29 1986

By R. D. BARRON, President-~Missouri Division
Southwestern Bell Telephone Company

St. Louis, Missouri
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P.5.C. Mo.-No. 36

Ro supplement to this Access Services Tariff
tariff will be issued : Section &
except for the purpose Origiral Sheat 42
of canceling this tariff.
'i i '-] p ,.hr ~i*' ro ';.\
ACCESS SERVICES R [:,QJ)\E SHI

8. BILLING AND COLLECTION SERVICES=~(Continued)

8.2 Billing Service=-(Continued)

§.2.2 Private Line Billing Service

» BeEC291C3
H ‘ '\;.. Sl

I N Y

' Public Qe AlLe SUnTSsIoN -

e i g ——"

The Telephone Company will provide Private Lime Billing Sérvice only
for those IC Private Line Services for which the Telephone Company is
providing Special Access Service. The Telephone Company will aot
render bills for IC Private Line Services for which it does not pro-
vide Special Access Services that are connected at End User's premises
to IC Private Line Services for which it does render bills.

The Telephone Company will not render bills for usage-based rate elements
under this Section of the Tariff. Usage-based rate elements will be
billed as set forth in Paragraph 8.2.1, preceding.

General Description

Private Line Billing Service includes editing and rating, account estab-
lishment, rendering of bills, receiving payments, maintenance of accounts,
treatment of accounts and inquiry (when ordered by the IC).

Editing and rating is the examination and identification of all the
rateable elements of an IC Private Line Service and the application of
the appropriate IC rates and charges to the service. 'These functions
are performed when Private Line Services for an IC's End User are
established or changed. Rating is always performed, an ing may
be performed, coinrcident with the xmplementatlon o g§§L§§E>ln the
IC's schedule of rates.

Account establishment is the preparation of an ICABQH'User s ordnso
that a bill can be sent to that End User. Y(itlaiybff}wgéﬁ
Rendering of bills is the preparation and maili E@eﬂ ggl‘h}:uas of the
amounts due from End Users for service recexv&ﬁ‘from}% These
statements may, at Telephone Gompany's choice, be lncluded as part of

the regilar monthly bill for Local Telephone Exchange Service mailed

to the End User. - -
Receiving payment and maintenance of accounts is the collecti g J};LJ
deposits and monies from End Users for services furnmished by t _ . ’
and maintenance of records of all transactions. H Jﬁr C . !

) . 83- 253
A iR

e — .-

i e b

Issued:

DEC 29 1983 Effective: JAN O 1 4!384

By R. D. BARRON, Vice President-Missouri
Scuthwestern Bell Telephone Company
St. Louis, Missouri




B.8.C. Mo.-No. 36

No supplement to this Access Services Tariff
tariff will be issued Section 8§
except for the purpose _ . -Qriginal Sheet 43
of canceling this tariff. L L—l”“ N Y

ACCESS SERVICES

| anemy
8. BILLING AND COLLECTION SERVICES-({(Continued) 0EC 29183

8.2 Billing Service-(Continued) Ll;__. .
Publ'c e neied

8.2.2 Private Line Billing Service-(Continued)

“
—— e - Am

A. General Description-(Continued)

Treatment of accounts is the forwarding of notices of delinquent or
unpaid End User's accounts, posting credits and adjustments, and when
necessary as determined by the Telephone Company, denial of the IC's
Special Access Service.

B
'

Inquiry is the answering of End User's questions about charges for IC
services and negotiating of credits and adjustments to End User's

accounts and review of IC charges which are removed from an End User's
bill.

B. Undertaking of the Telephone Company

l. When Private Line Billing Service is ordered by an IC, the Telephone
Company will establish a Private Line account, edit and rate the
billing detail, bill the End User and maintain and treat the Private
Line account (based on the rate and End User's data supplied by the
IC) at the rates and charges set forth in Paragraph 8.2.2, G., fol-
lowing, as set forth in Paragraph 8.2.2, B.2. through 14., following.
The Telephone Company will not establish a Private Line End User's
account with any IC balance due. In addition, the Telephone Company
will, in accordance with Telephone Company deposit regulations, deter-
mine and collect a deposit from the End User for the IC service. The
Telephone Company will, when necessary, in accordance with the Telep-
hone Company deposit regulations, determine and collect the service
depesit when an End User's account "is established. The Telephone
Company will, when necessary, in accordance with Telephone Company
deposit regulations, maintain a service deposit for each End User's
account. The Telephone Company will provide the IC a copy of its
deposit regulations upon request from the IC.

The Telephone Company will make adjustments toc End User's balances
due to account for application of cr authorlzed by IC-furnished
statements. . \), i

R R

WY b od ga -1
{{\L%%ﬁ h 83'253
~ o 0O .

@ o ) \ B gnits fan " e T s
‘ \,‘0 6\&\%‘%{) L—i_]ﬂ. 4 t 7"... : .
Issued: DEC 29 ]983 Effective: JAN 0 1 1934

By R. D. BARRON, Vice President-Missouri
Southwestern Bell Telephone Company
St. Louis, Missouri




P.S.C. Mo.-No. 36

No supplement to this Access Services Tariff
tariff will be issued » Section 8
except for the purpose ‘ Original Sheet 44°

of canceling this tariff. A S

ACCESS SERVICES

DEC 90 122

8. BILLING AND COLLECTION SERVICES-(Continued)

8.2 Billing Service-({Continued) thL“C \ J“”

8.2.2 Private Line Billing Service-{(Continued)
B. Undertaking of the Telephone Company-{(Continued)
2. Private Line Billing Service records and End User's accounts will be
maintained by the Telephone Company in a standard format in order to

identify the End User and bill the rateable elements. The Telephone
Company will establish this format and provide it to the IC. The

Telephone Company will also establish the format it will use to bill

Private Line Services and provide it to the IC. If, in the course of
Telephone Company business, it is necessary to change these formats,
the Telephone Company will notify the involved IC's six months prior
to the change.

3. The Telephone Company will develop the IC's schedule of rates and
charges into a rating program. Program development charges as set
forth in Paragraph 8.2.2, G.3., following, apply for the hours re-

- quired to design, develop, test and maintain the necessary programs.

4. Upon acceptance by the Telephone Company of a Special Order for
Private Line Billing Service from an IC, the Telaphone Company
will determine the period of time to implement such service on an
individual«case basis.

5. Changes in the rate levels of IC services to be billed will normally
be implemented within 60 days after receipt of a Special Order from
the IC requesting such changes. Such changes will require modifica-
tions of the ‘rating program. Program development charges as set
forth in Paragraph 8.2.2, G.3., following, apply for the hours re-
quired to design, develop, test and maintain the necessary program
changes.

f~ T mo-

6. Changes in the rate structure of the IC serV1ces to be{blllediaﬂso
require a change in the rating programs. When the Telephone Company
determines that it can accommodate the changes, the cdndit*gnﬁjand
the period of time required to make such changes w1§£§£e det rm1ned
on an individual-case basis. Progra velopmeac c
forth in Paragraph 8.2.2, G. ng, apply’ foruthe hours re=:
quired to design, develop, aﬁgzﬁgg'malnta1n the necessary program
changes.

5b3§15 69 ﬂﬁﬁs“j\.

co®

\,\GO \}ﬂ‘\
Issued: DEC 29 1983 ) \\fﬂcie%gﬁxve JAN O 1 1084

p\\c

By R. D. BARRON, Vice President-Missouri
Southwestern Bell Telephone Company
St. Louis, Missouri




P.5.C. Mo.-No. 36

No supplement to this : Access Services Tariff
tariff will be issued . Section 8
except for the purpose ' Original Shest 45
of canceling this tariff. { 1‘|
L"\
ACCESS SERVICES : A o
8. BILLING AND COLLECTION SERVICES-(Continued) 1 DED 2 © 4o

8.2 Billing Service-(Continued)

8.2.2 Private Line Billing Service-~{Continued)

B.

E Public & .

Undertaking of the Telephone Company-{(Continued)

7.

The Telephone Company will not provide any information related to
Private Line Billing Service accounts under this Section of the
Tariff. Private Line Billing Service information may be obtained
as set forth in Paragraph 8.4, following.

The Telephone Company will, at the option of the IC, provide Private
Line Billing with or without inquiry. When the Telephone Company
provides Private Line Billing with inquiry, the Telephone Company

wili be responsible for contacts and arrangements with the IC's Ead
Users concerning thé billing, collecting, crediting and adjusting of

the IC service charges, except prior IC balances due from End Users

in accordance with written instructions furnished by the IC. At the
request of the IC, the billed IC charges which are removed from the

End User's bill in accordance with the IC inquiry instructions will

be reviewed for unauthorized use of the IC service by Telepbone Com-
pany message investigation groups for a period of up to 90 days after
the billed IC charges have been removed from the End User's bill. For
any billed IC charges which are removed from an End User's balance due
in accordance with the IC's instructions, the Telephone Company will
make an appropriate adjustment to the IC's accounts receivable. When
the Telephone Company provides Private Line Billing without imquiry,

all contacts from IC End Users concerning the IC's billed amounts will
be referred to the IC, and the Telephone ompany will only be responsible
for contacts with IC's End Users co g the collection of IC service
charges, except prior IC balanc (gﬁﬁjéiom End Users. Inquiry will orly
be provided for those End U acco for whlch ‘the IC has ordered

Private Line Billing. 55\\\\& 5,\% ‘54’\0“ {— ILE ’

When the Telephone Company enc 1ch are to rendered
to End Users or End User’s b1fi sﬁes ot locabed_ﬁp,the Tele4
phene Company’s operating ta¢b}t€%y66% -ih a s ate whegegbfl 1ne"
Billing Service has not been ordered, such b111§ w1ll as f
follows: _ "PU7IC‘3]

a. If the bill to the End User is for a service for whlch the
Telephone Company provides a Special Access Service to the
IC and the IC has ordered the appropriate Private Line Bill-
ing Service, the Telephone Company will bill the End User.

Issued:

DEC 29 1983 Effective:  JAN O 1 1984

A

By R. D. BARRON, Vice President-Missouri
Southwestern Bell Telephone Company
St. Louis, Misscouri




P.S5.C. Mo.-No. 3%

. No supplement to this Access Services Tariff
tariff will be issued Section 8
. except for the purpose Original Sheet 46

of canceling this tariff.

[‘l”(ﬁ S

M o P I
_ACCESS SERVICES [ ORI j

@ s BILLING AND COLLECTION SERVICES-(Continued) DEC 95 7=m
B.2 Billing Service-(Continued) e
8.2.2 Private Line Billing Service-(Continued) LEJJHC SJT';;ﬁftfHNEShﬂ’
B. Undertaking of the Telephone Company-(ContinuedS T

9

10.

11.

12,

13.

. {Continued)

b. In all other situations, the bill will be delivered to the
IC, and the IC shall be responsible to furnish an accounts
receivable adjustment to the Telephone Company as set forth
in Paragraph 8.2.3, following.

The Telephone Company will accept IC gift certificates for payment
from End Users if the IC agrees in writing to redeem all such gift
certificates. The format of the gift certificates must be accept-
able to the Telephone Company.

Where the rates for IC services have been implemented under an
accounting order pending final approval from a regulatory agency,
The Telephone Company will, upon written request from the IC,
keep such records as may be required to make any adjustments to
the End Users as may be ordered by the regulatory agency. The
charges for such a service will be determined on an individual-
case basis.

The Telephone Company will provide Private Line Billing Services
under a Special Order. For all Private Line Billing Services

other than establishment of or changes to End User's account data,
establishment of or changes to End User's account rate elements

and changes to End User's balance due, the Pr1 e Line Billing
Service Special Order charge as set forth ﬁéﬁigraph 8.2.2, G.5.,
following, will apply ts orders ac the Telephone Company
The format of this Special Order w gk e spe ed by the Telephone

Company. X : =
| W Qg e RILER T
The Telephone Company will arrange wgigﬁi @wpﬁﬁggcept ghderh te A H

Special Order End User’s acccunt inf Yol ?Sﬂhbllsh and chadgds2; #
End User's account data, establlshﬁgda cbsﬂﬁ?cind Useqﬂs acSBaht
rate element and change End User's balances due. The methods, ~ éi ‘
procedures and manner in which the Ead User's accounts data znd LT
changes are forwarded to the Telephone Company must be agreeable

to the Telephone Company. The charges to handle such Special

Orders will be determined on an individual-case basis.

R .

Issued:

DEC 2 9 1983 . Effective: Jlﬁ\l 31

By R. D BARRON, Vice President~ ﬂissouri

11584

St. Louis, Missouri




P.5.C. Mo.-No. 36

No supplement to this Access Services Tariff
tariff will be issued . Section 8
except for the purpose Original Sheet 47

of canceling this tariff.
ACCESS SERVICES L.d:l R

8. BILLING AND COLLECTION SERVICES-{Continued) DEC 2,.;__)
~ Vol

8.2 Billing Servica-(Continued) F

8.2.2 Private Line Billing Service-{(Continued) nDub"c::;'_: Lt

T
I ' il

[N U R

B. Undertaking of the Telephone Company~(Continued)

14. If the IC requests the private line bills be reprocessed by the
Telephone Company because of an IC error, the Telephone Company
will treat the reprocessing as a rate level or rate structure
change. Determination of whether the reprocessing is a rate lavel
change or a rate structure change will be made by the Telephone
Company based on the Special Order the Telephone Company receives
from the IC. All appropriate charges as set forth in Paragraph
8.2.2, G., following, will apply.

C. Liability of the Telephone Company

Notwithstanding Section 2, Paragraph 2.1.3, preceding, the Telephone Com-
pany's liability for Private Line Billing Service is as follows:

1. If Private Line Billing Service detail is not available because the
Telephone Company lost or damaged records or incurred processing
system outages, the Telephone Company will recover the lost detail
based on previously received information. This recovered detail
will be provided to the IC if the IC has ordered the appropriate
Billing Information Service as set forth in Paragraph 8.4, following.
If the detail cannot be recovered, the extent of the Telephone Com=  -~——~
pany’'s liability for damages will be the knowm amount not bll‘bd{é
when the amount not billed is unknown, no more than|three months'
charges for the services not billed. ] JA”]*-I

2. When the Teliephone Company is notified that, due to' its: e3303 OrEbﬁhéf
sion, inccocmplete detail has been provided to the IC when such detail
has been ordered as set forth in Paragraph 8.4, follow1ng, the Tele-
phone Company will make every reasonable effort to recover the detail
and provide such information to the IC at no additional charge to the
IC. Such request to recover the detail must be made within 30 days
from the date the details were initially made available to the IC. If
the detail cannct be recovered, the extent of the Telephone Company's

liability for damages will be the k amount not billed or when the
amount not billed is unknown, (ieﬁg than three months' charges for
for the services not b11%§%\
AL ‘
Gy
N e OO0
Issued: DEE 2 Q16 PhRaedCve ™ UAN 0 1 1084
DEC 291583 h_“gcgé :,\_Sw J

Bv R. D. BARAOV Vice President-Missouri
Southwestern Bell Telephone Company

Et. Louis, Missouri

i




P.5.C. Mo.-No. 36

No supplement to this. Access Services Tariff
i tariff will be issued Section 8
except for the purpose . Original Sheet 48

. of canceling this tariff. T '

8. BILLING AND COLLECTION SERVICES-{(Continued)
8.2 Billing Service-(Continued)

C. Liability of the Telephone Company-(Continued)

3.

. D. Obligations cof the IC

1.

® .

8.2.2 Private Line Billing Service~(Continued)

ACCESS SERVICES

DeC 972 10s

v heows
Coe

, _'::rn“l et

- - ESEY

If the Telephone Company finds, or is notified of, an error in billing
to an End User, it will make a reasonable effort to correct the error
and bill the appropriate End User within the limits permitted by laws
of the state in which it provides the service. If the error is caused
by the Telephone Company and the Telephone Company cannot timely bill
the proper End User, the extent of the Telephone Company's liability
for damages will be the known amount misbilled or when the amount mis-

billed is unknown, no more than three months' charges for the services
misbilled. '

In the absence of willful misconduct, no liability for damages to
the IC or other person or entity other than that as set forth in
Paragraphs 8.2.2, C.1., 2. and 3., preceding, shall attach to the
Telephone Company tor its action or the conduct of its emﬁi’

providing Private Line Billipng Service.’ ‘&
| oy oBr b
\9 pg

‘_b-\\ - T \Oﬂ
The 1C shall order Private Line Billing Service under a § %%gﬁider
for each state where service is desired. Eﬂ “30 \‘Q)
w2

When Private Line Billing Service is ordered 1nrt¥%lly,“%§% IC shall

order the service for at least one year. Thereafter, upon six months'
written notice, additional service may be ordered for a minimum of
one year, and the rates and charges as set forth in Paragraph 8.2.2,
G., following, will apply. Not later than six months pricr to the
end of an order period, the IC shall notify the Telephone Company

in writing if service is to be discontinued at the end of the period.

If no notice is received from the IC, the Telephone Company will auto-
matically extend the service for an additional year, using the most

recent 12 months of bill capacity provided. All approprlate rates ——
and charges as set forth in Paragraph 8.2.2, G., follow1n%p for]another
vear will apply, and the minimum monthly charges will be based on the

most recent 12 months of bill capacity provided. The IC w1ll-bf notl- !
fied by the Telephone Company whean such an eXtEHSLO-I is made -9 53 :
When Private Line Billing Service is ordered, the IstnalL"furnlsh

the Telephone Company for a state and for each year~in the order

an estimate of the average number of bills (bill capacity) to be
rendered each year.

¥

Issued:

DEC 29 1983 Effective: JAN 0

b LS
T 1334
By R. D. BARRON, Vice President-Missouri
Southwestern Bell Telephone Company
St. Louis, Missouri




No supplement to this

P.S.C. Mo.=No. 36

Access Services Tariff

tariff will be issued Section 8
except for the purpose 7 lOE;glnal Sheet 49
of canceling this tariff. Ak .
lecnw’ Ll
ACCESS SERVICES ‘
- ) ! DEC 2:/#'-;
8. BILLING AND COLLECTION SERVICES«(Continued) ~

" ey

8.2 Billing Service-{Continued) S

8.2.2 Private Line Billing Service=-(Continued)

D.

Obligations of the IC-(Continued)

3.

The IC shall furnish in the format specified by the Telephone Com-
pany all information necessary for the Telephone Company to provide
the Private Line Billing Service, including an affidavit that states
whether the IC Private Line Billing Service is subject to any federal
and/or state taxes. When IC bills are to be rendered to locations not
in the operating territory of the Telephone Company, the IC shall fur-
nish an address where the bills are to be sent. If the IC dces not
furnish an address; all unaddressable bills will be delivered to the
IC. The information shall be furnished by the IC in a timely mapner.

The IC shall furnish to the Telephone Company a written schedule of
its service rates and charges in sufficient time to allow the Tele-
phone Company to establish a rating program. The interval required
to establish a rating program must be mutually agreed to by the
Telephone Company and the IC.

When the IC orders Private Line Billing Service, it shall orize
the Telephone Company in writing to deny service to @}3333
nonpayment. If that authorization is not receltsﬁk vate %1ne
Billing Service will not be provided.

\“& { ES
The IC shall be responsible for all contacts and arrangegg ?\g gd—

ing prior IC balances due from End Users, with itg¥] sg:;mc%ncernlng
the provision and maintenance of the IC's serv1ces Eyy

Pubh Ng U LTS3

s e e e

R b S

When the IC orders Private Line Billing Service w1t% 1nqu1ry, thqil
shall furnish the Telephone Company written instructions which a¥e

agreeable to the Telephone Company for the handling [of End User f,aQ,
questions about bills. AT T 1 s

253
When the IC orders Private Line Billing Service wzthdﬁtn1n§ifiy,fthe
IC shall furnish the Telephone Company with written instructions as .
to where inquiries are to be referred. When the IC does not order
Telephone Company Inquiry Service and desires credit adjustments be
made to the balances due from an End User, the IC shall furnish a
statement for each End User's account where the credit is desired.
These statements shall show the rate element to be credited, the
date the rate element was billed and the amount of the credit.

Issued:

DEC 2 G 4883 Effective: JAN (O 1 1284

By R. D. BARRON, Vice President-Missouri
Southwestern Bell Teiephone Company
St. Louis, Missouri
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No supplement to this
tariff will be issued
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Access Services Tariff

Section 8
Original Sheet 50

ACCESS SERVICES I

8. BILLING AND COLLECTION SERVICES~(Continued) i

8.2 Billing Service~-(Continued)

8.2.2 Private Line Billing Service~(Continued) 7

D. Obligations of the IC-(Continued) T

7.

E. Payment Arrangements and Audlt(%rovquon

(Continued)

The IC shall notify its End Users through its tariff or other appro-
priate means when the IC handles the bill inguiries. The IC shall
furnish the Telepbone Company in writing all bill adjustments as set
forth in Paragraph 8.2.3, following.

The IC will immediately redeem all IC gift certificates that the
Telephone Company receives in payment for End User's charges.

The IC agrees to use a gift certificate format which is agreeable
to the Telephone Company.

The IC agrees to permit the Telephone Company to, when necessary,
in accordance with Telephone Company deposit regulations, determine
and collect IC service deposits from all End Users of the IC's ser-
vices for which the Telephone Company provides billing for the IC.
The IC will notify its End Users through its tariffs or other means
that the Telephone Company will, when necessary, in accordance with
Telephone Company deposit regulations, determine and collect IC ser=~
vice deposits. The IC will also include in’ its tariff and service
arrangements and obtain regulatery co rreace for the Telephone
Company deposit regulations that %g;a' ephone Company will use to
collect End User's service de%%

TR T
| ) MEIJ

- el 4 |

Audit Provisions t o JAN ~ 11838 H

P 253 |
Upon reascnable written not%ge«§§ ngF}C to the Talephgne Companyvﬂv-;
the IC shall have the rlght“through its authorlzedl%epresentatld;“)m
to examine and audit, during normal business hours and at reascnable
intervals as determined by the Telephone Company, all such records
and accounts as may under recognized accounting practices contain
information bearing upon the amount payable to the IC. Adjustment
shall be made by the proper party to compensate for any errors or
omissions disclosed by such examination or audit. Neither such
right to examine and audit nor the right te receive such adjustment

o0

Issued:

DEC 29 1983

Effective: JAN O i 1A
Bv R. D. BARRON, Vice President-Missouri
Southwestern Bell Telephone Company

St. Louis. Missouri
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No supplement to this ' Access Services Tariff
tariff will be issued Section 8

except

for the purpose QOriginal Sheet 51

of canceling this tariff.

8. BILLING AND COLLECTION SERVICES-{(Continued)

ACCESS SERVICES l e

GEC 9°

!v-.-..)

8.2 Billing Service-(Centinued)

b
8.2.2 Private Line Billing Service-(Continued) {Eigﬁcfa

E.

Payment Arrangements and Audit Provisions-(Continued)

1. (Continued)

shall be affected by any statement to the contrary, appearing om
checks or otherwise, unless such statement expressly waiving such
right appears in a letter signed by the authorized representative
of the party having such right and delivered to the other party.

All information received or reviewed by the IC or its authorized repre-
sentative is to be considered confidential and not to be distributed,
provided or disclosed in any form to anyone not invelved in the audit,
nor is such information to be used for any other purpose.

2., Minimum Periods

The minimum period for which Private Line Billimng Service is provided
and for which charges apply is one year.

A minimum period of one year applies for each additional period of
service ordered.

When service is discontinued prior to the expiration of a minimum
period, the minimum monthly charge is applicable for each month and
fraction of month remaining in the minimum period.

3. Mipimum Monthly Charges

a. During the initial-year minimum period, there is a minimum month-
ly charge basad on the IC's estimate of the number of bills to be
rendered during that period. The minimum monthly charge is the
charge for Bill Rendering as set forth im Paragraph 8.2.2, b.Z.,
following, for 75 percent of the moanthly volume. The monthly
volume is 1/12 of the bill capaqegg ordered durlngﬂthe imitial i

year. eV ;' RN EN ':
oo “

. A JAN -1 ”
> @Y, 88-253
eN . e(ﬁﬁg LT h" E’a”=“*'i-~%;;

Issued:

Jove
DEE 2 9 1985 ?b Lffectlve JAN O 1 -Egnd

By R. D. BARRON, Vice President-Missouri
Southwestern Bell Telephone Company
St. Louis, Missouri
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of canceling this tariff.

AccessﬂServ;ces Tariff
|“ RIS Sect1on]8
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ACCESS SERVICES DEC g0 |

. o !

8. BILLING AND COLLECTION SERVICES-(Continued) ‘ ' \3%‘;\[ !
_ Public §zigy Cominission ;

8.2 Billing Service-(Continued) S ST e

8.2.2 Private Line Billing Service-(Continued)

E.

Payment Arrangements and Audit Provisions-(Continued)

3.

4,

Cancellation of a Special Order i

Minimum Monthly Charges-(Continued)

a. (Continued)}

If the actual monthly volume during any consecutive three month
period exceeds 1/12 of the bill capacity ordered by 50 psrcent
or more per month, a new minimum monthly charge will be estab-
lished. The new charge is the charge for Bill Rendering as

set forth in Paragraph 8.2.2, G.2., following, for the monthly
average of the actual volume used during those three months.

During each additional yearly minimum period, the minimum monthly
charge is the charge for Bill Rendering as set forth in Paragraph
8.2.2, G.2., following, for the monthly average of the actunal vol~

ume ¢f bills rendered during the previous 12 months.

If the actual monthly volume during any consecutive three-month
period exceeds the monthly average by 50 percent or more per
month, a new minimum monthly charge will be established. The
new charge is the charge for Bill Rendering as set forth 1n -
Paragrapk 8.2.2, G.2., following, for the monthly average L]
the actual volume used during those three months

1\"] .._1 4 s
' 88- 253
An IC may cancel a Special Order for Private Llne'Blillug Service -
on any date prior to the service date. The cancellation date is '~
the date the Telephone Company receives written or verbal notice
from the IC that the Special Order is to be cancelled. The verbal
notice must be followed by written confirmation within ten days.
The service date for Private Line Billing Service is the date that

the IC and the Telephone Company mutually agree service is to start.

When an IC cancels a Special Order for Private Line Billing Service

T

SR

after the order date but prior te the start of service, a charge equal

to the Special Order Charges, program development costs and any non-

to the IC.

recoverable capital c¢o ; by the Telephone Company will apply
CANCE ppE

Issued:

DEC 2.9 1883 E%gggzﬁ JAN O 1 1204
mission

Cv

By R. D DBﬁRRﬁﬁ?rVE CE ident-Missouri
Southwesternbﬂgi lephone Company
St. Louis, Missouri




No éupplement to this

P.S.C. Mo.-No. 36

Access Services Tariff

tariff will be issued ' ) Section 8

except for the purpose

Original Sheet 53

of canceling this tariff.

NN e
ACCESS SERVICES N RV A *-,’.’

8. BILLING AND COLLECTION SERVICES-(Continued)

OEC 95 22

B.2 Billing Service-(Continued) .

8.2.2 Private Line Billing Service-(Continued)

E.

. Tt i
TP t
| Putlie Serics Cormission,

o &l e A= v - — e o, o S

Payment Arrangements and Audit Provisions-{(Continued)

5.

Changes to Special Orders

When an IC requests changes to a pending Special Order for Private
Line Billing Service, such changes will be undertaken if they can
be accommodated by the Telephone Ccmpany. 4 charge equal to any
costs incurred by the Telephone Company becaunse of the change will
apply. ‘ ’

Rate Regulations

1.

‘The Private Line Billing Service Special Order Charge applies for each

Special Order for Private Line Billing Service, other than establish-
ment of or change to End User's account data, establishment of or
changes to End User's account rate element or changes tc End User's
balances due, accepted by the Telephone Company.

The End User's account activity charge applies whenever an End User's
account is established or changed pursuant to a Special Order from
an IC and/or whenever a nonrecurring or recurring IC rate element or
balance due is added to or chacged in the account.

An End User's account is a record for a Private Line Billing Service
which has a unique name and address and billing number identification,
assigned by the Telephone Company, to which a bill is rendered.

The End User's account activity Special Order .Charge always applies,
and the End User's account establishment and chadg@fép%t e} End U%er's
account rate element rate level change chafge or lthe|End; User’'s ac-
count rate element rate structure change c%arge may ap lgvgspendipg
on the activity ordered by the IC as set forth idﬂféféir&ghs 8.2.2,
F.2.a., b., c¢. and d., following: “ 83_253

o .1 Bahlip Qas Pae- anie
a. The End User's account activity Special Order-'Charge applies
whenever the IC furnishes to the Telephone Company End User's
account information that establishes or changes the informa-
tion or rates or bét'\gg'@ due associated with an End User's

account. (}
o™
A vﬁiﬁﬁ 7

ey -
LR

Issued:

DEC 2 € 1983

SR
Pt 1510
B\{W GV JAN O 1 feay
T N . .
. By R. D’@éﬁﬁ&le @BVPresident-Missouri

A \
Soutﬁwestern$§é 1 Telephone Company
St. Louis, Missouri
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No supplement to this Access Services Tariff
tariff will be issued Section 8
except for the purpose Original Sheet 54
of canceling this tariff.
ACCESS SERVICES A AR
8. BILLING AND COLLECTION SERVICES-{Continued) .
DEC 954 i
8.2 Billing Service-(Continued) o !
. l ' .,\n‘]Cl ’
8.2.2 Private Line Billing Service-(Continued) TR P T '

|!r ’) o) N e ] y
T.L:J-C t.__.:“..\.q..- ~ ;,l h\-!gq
F. Rate Regulations-{(Continued) o

2. (Continued)

b. The End User's account establishment and change charges applies
whenever IC-furnished information is used by the Telephone Com-
Pany to establish or change End User's account data or rate
elements or balance due, except for information to change End
User's account rate element rate levels or rate structure.

End User's account rate element rate level and rate structure
changes charges are applied as set forth in Paragraphs 8.2.2,
F.2.c. and d., following.

The End User's account establishment and change charge applies
for each account established, rate element established, account
changed and rate element changed and-balance due changed.

c. The End User's account rate element rate level change charge
applies whenever IC-furnished informaticn is used by the Tele-
phone Company to change an End User's account rate element
rate level. The charge applies for each End User's account
rate element rate level changed.

d. The Eand User's account rate element rate structure change
charge applies whenever IC-furnished information is used by
the Telephone Company to change an End User's account rate
element rate structure. The charges to make the End User's
account rate element rate structure changes will be deter-
mined on an individual-case basis.
3. The bill rendering charge applies each month that one or more charges
is billed by the issuing of a statement to an End User’s account.
When both interstate and state Private Line Service=charges are billed
by the Telephcne Company tc the End User on the 'same blll for the IC, 3
the bill rendering charge change times 0.5 applles each’ mqng LJ g
’ .

4. The basic per-hour rate and the pr er hour ratejfok‘progpam
development is for the use of h&r of one Telephone&i@npaxgsa
programmer's time. H '

CF \%%% b Ser
ébﬁ\x'l ,f’ .n“ A o

e
Iss,ued: DEC 2 9 1983 M \JAN 01

- et
By R. D. BARRONp\Yal3 Pg:&%ci‘aenc -Missouri
Southwestern Bell Telephone Company
"St. Louis. Missouri




No supplement to this
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Access Services Tariff

tariff will be issued Section 8

except for the purpose

Original Sheet 35

of canceling this tariff.

r'”‘] - '.“‘
ACCESS SERVICES ; *rjc‘ EF\\. Lo

8. BILLING AND COLLECTION SERVICES~(Continued) W

8.2 Billing Service~(Continued)

8.2.2 Private Line Billing Service-(Continued)

| DEC 90 LLO

| Pusi s

i+
%
:

F. Rate Regulations-(Continued)

5. The Telephone Company will keep a count of the hours and fraction
thereof used by Telephone Company personnel to provide program
development and will bill the IC in accordance with these records.
The hours for each order will be summed and then rounded to the
nearest hour, except that when the total is less than an hour, one
bour will be used to determine the charges.

G. Rates and Charges

The rates and charges are:

UsocC Rates

1. End User's Account Activity
~ 8pecial Order to receive

End User's account data, ] ICB rates aad
per Special Order. . . . . . . . . . . . . charges apply
End User's Account establishment

and Change, except rate element

rate level changes and rate

structure changes, charge

per End User's account established

or changed and per recurring and on

nonrecurring rate element estab- St

lished or changed, each. . 5.90

2olis
End User's Account Rate Element
Rate Level Change Charge, ICE rates and
per rate element changed, each . ,,m1-_,chargEa aPPLYu”Mj
' |

End User's Account Rate Element [ e “]
Rate structure Change Charge, : ICB rates_and
per rate element changed, cfach . . . . . . v Ehargéklbpply

2. Bill Rendering Charge, g 8 3 2 S 3

per bill rendered for anm e .
End User's account . . . . . . . . . . . . . BABPR 5.80
Issued: BEC 29 1983 Effective: JAN 01 1984

By R. D. BARRON, Vice President-Missouri
Southwestern Bell Telephore Company
St. Louis. Missouri
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No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

ACCESS BSERVICES

® -

8.2 Billing Service-{Continued)

BILLING AND COLLECTION SERVICES-(Continued)

8.2.2 Private Line Billing Service-(Continued)

G. Rates and Charges-{Continued)

The rates and charges are:-{Continued)

3. Pregram Development Charge

- Basic, per hour .
{applicable to work
performed within the
Telephone Company’'s
normal work schedule
and using the normal
work force)

Premium, per hour. . . . . . . !
(applicable to work
performed outside the

Telephone Company's 0[,\“0

normal work schedule

Access Services Tariff
Section 8
Original Sheet 56

i Pubhc °emc" L.u 1su inr,

R e

UsQcC

$104.00

128.00

and/or which requires 5[&\\‘\X '\Pg 7

force) N GO N

additions to the work

4. Inquiry,
per bill rendered for an
End User's account.

5. rivate Line Billing Special
Service Order Charge,
per Special Order .

6. Retention of Records Uander
Accounting Orders,
per crder, per month.

BABPQ .09

TR e
ﬂ M 1 162!

j, H E QCB rates and
J:h
‘ charges apply.

i

Effective:

By R. D. BARRON, Vice President-Missouri
Southwestern Bell Telephone Company
St. Louis, Missouri




L
®

(AT)

(AT)

(AT)

(¥C)

I'I‘RT)

MT )

No supplement to this

tariff will be issued

except for the purpose
of canceling this tariff.

ACCESS SERVICES
8. BILLING AND COLLECTION SERVICES-(Continued)
8.2 Billing Service-(Continued)

8.2.3 Purchase of Accounts Receivable

Access Services Tariff
Section 8

1st Revised Sheet 57
Replacing Original Sheet 57

| REGEIVED

AUB 25 1986
MISSOURI

The Telephone Company will purchase from the IC its

Pu Senis, Cappision

that arise from bills rendered by the Telephone Company to that IC's End
Users. For IC's subscribing to Message Processing Service, the purchase
will be handled as described in (A) following. When an IC does not
subscribe to Message Processing Service but does subscribe to Bill Proc-
essing Service, the Telephone Company may purchase accounts receivable
from an IC who provides the Telephone Company with files of rated mes-
sages as described in (B) following. The purchase of accounts receiv-
able will be limited to amounts due the IC when the Telephone Company
provides Bill Processing Service and/or Private Line Billing Service

for that IC. After an IC orders Bill Processing Service and/or Private
Line Billing Service and the Telephone Company is purchasing the IC's
accounts receivable, the IC is prohibited from assigning, transferring,
selling, exchanging or giving these accounts receivable to any other
entity or person. The IC will provide a written assurance to the Tele-
phone Company as such forbearance and any such assignment, transfer,
sale, exchange or gift is null and void and will subject the IC to all
liabilities, expenses, costs including attorney fees expended and in-
curred by the Telephone Company in pursuing exclusive ownership to
accounts receivable.

The Telephone Company's purchase of an IC's accounts receivable shall be
with recourse adjustments as set forth in Paragraph 8.2.3, A.2., and
B.2., following, to account for amounts due the IC that the Telephone
Company is unable to collect from the End Users which use the IC's ser-
vices. The amounts due the IC for the purchase of its accounts
receivable will be determined as follows:

A. Amounts due to IC's subscribing to Message Proce331n%2@ndE§211 Processing -
For IC's subscribing to Message Proces31ng Sef}?gg the, & g@pnt due for
the purchase of its accounts receivable will be dEQthlﬁé by the Tele-
phone Company as follows: ‘55\0\‘\

0
1. Total Current Amount Billed - The Telephoneﬁﬁ% 7 each End
User's bill day (i.e., the date on the b1¥lm;5 _,o a
for an IC's service) will determine from*“its re®drds the ﬁn
current amount billed to the IC's End Users for IC erV1ces, “in-
cluding all taxes applicable to such services. tal ngﬁggg 1086
Amount Billed will be determined for each IC for eagh End g
bill day. o
| Public Service Commission
Issued: AUG 2,6 046 Effective: SEP 26 1386

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
' St. Louis, Missouri.
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Ne supplement to this Access Services Tariff
tariff will be issued Section 8

except for the purpose
of canceling this tariff.

. Original Sheet 57
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ACCESS SERVICES E
]
f
l
f

8. BILLING AND COLLECTION SERVICES-(Continued) BEC 29 ces
}
8.2 Billing Service~(Continued) _._Q'l‘d ‘
. Pu .
8.2.3 Purchase of Accounts Receivable u“c Sm C:“gsmmzssjon

The Telephone Company will purchase from the IC its accounts receivable
that arise from bills rendered by the Telephone Company to that IC's End
Usexs. The purchase of accounts receivable will be limited to amounts
- due the IC when the Telephone Company provides Bill Processing Service
and/or Private Line Billing Service for that IC. After an IC orders
Bill Processing Service and/or Private Line Billing Service and the
Telephone Company is purchasing the IC's accounts receivable, the IC
is prohibited from assigning, transferring, selling, exchanging or
giving these accounts receivable to any other entity or person. The
IC will provide a written assurance to the Telephone Company as such
forbearance and any such assignment, transfer, sale, exchange or gift
is null and void and will subject the IC to all liabilities, expenses,
costs including attorney fees expended and incurred by the Telephone
Company in pursuing exclusive ownership to accounts receivable.

The Telephone Company's purchase of an IC's accounts receivable shall be

with recourse adjustments as set forth in Paragraph 8.2.3, B., following,
to account for amounts due the IC that the Telephone Company is unable to
collect from the End Users which use the IC's services. The amounts due

the IC for the purchase of its accounts receivable will be determined as

follows:

Total Current Amount Billed = The Telephone Company for each Euod User's
bill day {i.e., .the date on the bill rendered tc an End User for an IC's
service) will determine from its records the total curreant amount lawfully
billed to the IC's End Users for IC services, including all taxes appli-
cable to such services. A Total Current Amount Billed will be determined
for each IC for each End User's bill day

Recourse Adjustments - F {gﬁj%%%ik% Telephone Company w1ll-make
recourse adjustments to IEQB Eat Amount Bllled E:}fol%f

1. End User's Adjustments QfP 2 6\985 ; JAN - 1 162 L
i =11
1 . + .
For each bill day, the w:.lllsubtra&sfrongél
Total Current Amountﬁg' -;gwﬁﬁi$?\bllledyamounts whlch I
the Telephone Company J%moveg;ﬁtmmNEnd User's balances due dp v

Issued:

DEC 29 1983 Effective: JAN 0 1 1534

By R. D. BARRON, Vice President-Missouri
Southwestern Bell Telephone Company
S§t. Louis, Missouri
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ACCESS SERVICES
8. BILLING AND COLLECTION SERVICES-(Continued)
8.2 Billing Service-{Continued)

8.2.3 Purchase of Accounts Receivable-(Continued)

Access Services Tariff
Section 8

1st Revised Sheet 58
Replacing Original Sheet 58

| REGEIVED

AUG 25 1986
MISSOURI

A. Amounts due to IC's subscribing to Message Processing 2
(Continued)

2. Recourse Adjustments - For each bill day, the Telephone Company will
make recourse adjustments to the Total Current Amount Billed as
follows:

a. End User's Adjustments

For each bill day, the Telephone Company will subtract from
the Total Current Amount Billed the billed amounts which the
Telephone Company removes from End User's balances due in
accordance with IC inquiry instructions. In addition, for
each bill day, the Telephone Company will subtract from the
Total Current Amount Billed, an amount that equals the face
value of any IC gift certificates {or its predecessor company's
gift certificates) the Telephone Company has in its possession.
The IC gift certificates the Telephone Company possesses will
be returned to the IC.

b. Telephone Company and IC Adjustments

For each bill day, the Telephone Company will subtract from
the Total Current Amount Billed bill amounts for End User's
bills which the Telephone Company delivers to the IC. In
addition, for each bill day, the Telephone Company may make
adjustments to the Total Current Amount Billed to account
for amounts on statements received from the IC for additions
or subtractions to an End User's balance due for services
billed in prior periods.

Also, each bill day, the Telephone Company may make adjust-

Public Service Commission
BBl im0 o s G gmmm

ments to the Total Current Amount Billed to acc ad-
ditions and subtractions for IC or é@ephone Company p‘gi

AL

Issued:

period errors. \§£j§5 \
N “ 5%% 7 SEP 26 1986
B s |
o LAVB
o \!M Public Service Commisso,
A 5GN\566\} B

AlUG 26 1986 :"v“Effec‘ﬁgife: QEP 26 198b

By R. D. BARRON, President-Missouri Division
_Southwestern Bell Telephone Company
St. Louis, Missouri.



P.§.C. Mo.-Ne. 36

No supplement to this Access Services Tariff
tariff will be issued Section 8
except for the purpose (. - Original Sheet 58
of canceling this tariff. ‘ E}E:’\"gf' -

! L= L AU e !

ACCESS SERVICES

8. BILLING AND COLLECTION SERVICES-(Continued) | DEC 99 1003

8.2 Billing Service~(Continued)

8.2.3 Purchase of Accounts Receivable=-(Continued)

B.

"1‘\;"'
' '
tn S e

Lﬂb ic ‘?ﬂr’: a2 LC]F" la.m

W ciet e - = — R

- Recourse Adjustments-(Continued)

1. End User's Adjustments~{(Continued)

accordance with IC inquiry instructions. In addition, for each bill
day, the Telephone Company will subtract from the Total Current Amount
Billed, an amount that equals the face value of amny IC gift certificates
(or its predecessor company's gift certificates) the Telephone Company
has in its possession. The IC gift certificates the Telephone Company
possesses will be returned to the IC.

2. 7Telephone Company and IC Adjustments

For each bill day, the Telephone Company will subtract from the Total
Current Amount Billed bill amounts for End User's bills which the Tele-
phone Company delivers to the IC. In addition, for each bill day, the
Telephone Company may make adjustments to the Total Current Amount
Billed to account for amounts on statements received from the IC for
additions or subtractions to an End User's balance due for services
billed in prior periods.

Also, each bill day, the Telephone Company may make adjustments to
the Total Current Amount Billed te account for additioms and subtrac-
tions for IC or Telephone Cowpany prior period errors.

3. Uncollectible Adjustments

For each bill day, the Telephone Company will subtract from the Total
Current Amount Billed an amount for uncollectibles. Uncollectibles

are amounts billed by the Telephone Company to End Users on final
customer bills that are added to the uncollectible (realized) accounts
of the Telephone Company. The Telephone Company will determine the

IC amount for uncollectibles for each bill day by multiplying the . —.
Total Current Amount B llectible factér, rounded p

to the nearest 1/1000 dgtdgkeﬁﬁgg Tiﬂ%?ﬁﬁagraphs 8.2.3, |B13kalSd, }'
following.

SEP 2 G 1996 | &%-283
BY IMQ S . 4 s% tul

PUBLIC SERV}CE COMMISSION o e o

Issued:

P MRERITRI

DEC 29 1983 Effective:  JAN (1 1084

By R. D. BARRON, Vice President-Missouri
Southwestern Bell Telephone Company
St. Loulis, Missouri
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No supplement to this Access Services Tariff

tariff will be issued Section &

except for the purpose 1st Revised Sheet 39

of canceling this tariff. Replacing “OHEEI Sheet-Hem—.
ACCESS SERVICES | [BE WED

8. BILLING AND COLLECTION SERVICES-(Continued) _ AUG 25 1986
r (I bl il

MISSUURI
8.2.3 Purchase of Accounts Receivable-(Continued) Public Service Commission

8.2 Billing Service-(Continued)

A. Amounts due to IC's subscribing to Message Processing and Bill Processing-
(Continued)

2. Recourse Adjustments-(Continued)

¢. Uncollectible Adjustments

For each bill day, the Telephone Company will subtract from

the Total Current Amount Billed an amount for uncollectibles.
Uncollectibles are amounts billed by the Telephone Company to

End Users on final customer bills that are added to the uncol-
lectible (realized) accounts of the Telephone Company. The
Telephone Company will determine the IC amount for uncollectibles
for each bill day by multiplying the Total Current Amount Billed
by the IC uncollectible factor rounded up to the nearest 1/1000
as determined in Paragraphs 8.2.3, A.2.c.(1)., or (2)., following.

(1) To determine the IC Uncollectible factor, except for the
initial three months that Bill Processing Services and/or
Private Line Billing Service is provided to the IC, The
Telephone Company will determine from its records the
dollar amount billed on final customer bills which,
after standard collection efforts is completed, is
added to its uncollectible (realized) accounts (un-
collectible amount) for bills rendered to End Users in
the most recent three-month period. This uncollectible
amount will include adjustments to account for any pay-
ments received by the ‘Telephone Company for ocutstanding
final customer bill amounts that pre-date the most recent
three-month period and any deposits held by the Telephone
Company for services provided to the End Users where
final customer bills have been rendered. The uncollect-
ible amount (including, where necessary, the IC's or its

predecessor company's history of uncollectil
a full recent three-month period) will be ugéd by @%ED
Telephone Company in an uncollectible apporfidnmen
to determine the reallzed ollectlble amotint for each
IC which is prov:Lded Bj cessmg Servicg and/&FP 26 1686
Private Line Blll 1ce by the Telepheoge Company
- %’ 71 " Public Service Commission
\\\"“ e
Issued: AUG 26 1986 @&i‘ﬁ\\ SEP 26 1986
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ACCESS SERVICES Ve
8. BILLING AND COLLECTION SERVICES-(Continued)
BEC 90 2
8.2 Billing Service-(Continued)
. . \ .‘HT. ~
8.2.3 Purchase of Accounts Receivable-(Continued) e b

B.

Recourse Adjustments-{(Continued)

........

3.

Uncollectible Adjustments-~(Continued)

To determine the IC Uncollectible factor, except for the initial
three months that Bill Processing Services and/or Private Line
Billing Service is provided to the IC, The Telephone Company will
determine from its records the dollar amount lawfully billed on

. final customer bills which, after standard collection efforts is

completed, is added to its uncollectible (realized) accounts
(uncollectible amount) for bills rendered to End Users in the
most recent three-month period. This uncollectible amount will
include adjustments to account for any payments received by the
Telephone Company for outstanding final custemer bill amounts
that pre-date the most recent three-month period and any deposits

" held by the Telephone Company for services provided to the End

Users where final customer bills have been rendered. The uncol-
lectible amount (including, where necessary, the IC's or its
predecessor company's history of uncoellectible to develop a full
recent three-month period) and will be used by the Telephone Com-
pany in an uncollectible apportiomment study to determine the
realized uncollectible amount for each IC which is provided Bill
Processing Service and/or Private Line Billing Service by the
Telephone Company for the most recent three-mcnth period. The
realized uncollectible amount for an IC will, after the adjust-
ment to account for IC amounts for uncollectibles for the prev-
ious three-month period which were greater- or lesser than the
realized uncellectible amount for the same three-month period,
be divided by the Total Current Amount Billed for the IC for

the same most recent three-month period to dewvelop an IC uncol-
lectible factor. This factor will be used by the Telephone
Company for the next three months to determine the IC amount

for uncollectibles. Just prior to the end of the three-month
period, the Telephone Com;gxg 111 determine._a .new IC uncollec=..

tible factoq~1 the! gp as above for the ensulng,thr
month perlod E:\ Y& 5l
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Bv R. D. BARRON, Vice President-Missouri
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of canceling this tariff. Replac1xlg‘0|§§EI@E.Wgh
ACCESS SERVICES [

8. BILLING AND COLLECTION SERVICES-(Continued)

8.2 Billing Service-{Continued)
8.2.3 Purchase of Accounts Receivable-(Continued) Public Service Commission
A.

AUG 25 1986
MISSUURI

Amounts due to IC's subscribing to Message Processing and Bill Processing-

{Continued)

2. Recours

e Adjustments-{(Continued)

¢. Uncollectible Adjustments-{(Continued)

(1)

(2)

(Continued)

for the most recent three-month period. The realized
uncollectible amount for an IC will, after the adjust-
ment to account for IC amounts for uncollectibles for

the previous three-month period which were greater or
lesser than the realized uncollectible amount for the

same three-month period, be divided by the Total Current
Amount Billed for the IC for the same most recent three-
month period to develop an IC uncollectible factor. This
factor will be used by the Telephone Company for the next
three months to determine the IC amount for uncollectibles.
Just prior to the end of the three-month period, the Tele-
phone Company will determine a new IC uncollectible factor
in the same manner as above for the ensuing three-month
period.

When an IC orders Bill Processing Service and/or Private
Line Billing Service, the IC at the time that each service
is ordered shall provide to the Telephone Company a history
of its or its predecessor company's uncollectibles. This
history of uncollectibles shall indicate by month its total
amounts billed and its uncollectible amounts. The Telephone
Company will use these data to develop the IC uncollectible
factor for the first three months To the extent that such
IC's or its predecessor company's data do not exist, then
the IC uncollectible factor for the first theee~ms
will be determined on am individual-case bagji's. g% Esﬂ
collectible factor developed either from ICfhistor Ji

an individual-case basis willabe used to -detlermine theéiﬂ
amount for uncollectibl ﬁ)’ he first three-monthkpe 541986
)
GP\\* o0 | Pubfic Service tommission’
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- No supplement to this | Access Services Tariff
tariff will be issued Section 8
except for the purpose ) Original Sheet 60

of canceling this tariff.

ACCESS SERVICES

= ¥
. 8. BILLING AND COLLECTION SERVICES=-(Continued) DEC o ¢ e
8.2 Billing Service-(Continued) rolan,
8.2.3 Purchase of Accounts Receivable-{Continued) ‘PUth o, \L‘ LJ.'1 E”

T AL

B. Recourse Adjustments-{Continued)

. 3. Uncollectible Adjustments-{Continued)

b. When an IC orders Bill Processing Service and/or Private Line
Billing Service, the IC at the time that each service is ordered
shall provide to the Telephone Company a history of its or its
predecessor company's uncollectibles. This history of uncollec-
tibles shall indicate by month its total amounts billed and its
uncollectible amounts. The Telephone Company will use these data
to develop the IC uncollectible factor for the first three months.
To the extent that such IC's or its predecessor company's data do
not exist, then the IC uncollectible factor for the first three-
month period will be determined on an individual-case basis. The

. IC uncollectible factor developed either from IC history or on an
individual-case basis will be useC to determine the -IC amcunt for
uncollectibles for the first three-month period.

C. Payments of Net Purchase Amount to the IC

1. The Telephone Company will purchase accounts receivable from the IC
on each End User's bill day for an amount (purchase amount) which
equals the Total Current Amount Billed as set forth in Paragraph
8.2.3, A., preceding, after known adjustments as set forth in Para-
graph 8.2.3, B., preceding, have been made. On the date (payment
date) determined by addimg 31 days to the End User's bill day or
on the next bill date (i.e., same date in the following month as

. the bill date), whichever is the shortest interval, except as
provided herein, the Telephone Company will remit payment to the
IC for the purchase amouat less additiocnal adjustments as set
forth in Paragraphs 8.2.3, B.1. and 2., preceding (net purchase
amount) received by the Telephone Company prior to the payment
date. The net purchase amount in excess of one hundred thousand
dollars ($100,000) shall be transmitted on the payment date to a

designated bank account b ectronic funds transfer in %mp?d%%Fg%y
. available - fund f\-%g ot required to be transmltted by elteac-
tronic £ n,s

e paid by check or draft andnmusI be,1
postmarke ﬁr bu31ness days prior to the payment da}g jg
payment date WO Sﬁ§éabayment to be due on a Satur 53 ]

Year's Day, Independence Day,JI.abor: Day, .

‘ or holiday (i. 5 T
T | B I ""> .
N AX isSIoN
Issued: DEC 2 9 1985 ‘B;u LG Siﬁ\:‘ﬁs;u:\‘ Effective: JAN 01 1084

By R. D. BARRON, Vice President-Missouri
Southwestern Bell Telephone Company
St. Louis, Missouri




No supplement to this Access Services Tarifrs
tariff will be issued - Sectlon 8
except for the purpose 1styRevrsed Sheeg

of canceling this tariff. Replacing rl%ﬁ%@t&fﬁ%@
ACCESS SERVICES
8. BILLING AND COLLECTION SERVICES-(Cdntinued)
. 8.2 Billing Service-{Continued)

AUG 25 1986

- MISSUURI
Public Service Commission

8.2.3 Purchase of Accounts Receivable-{Continued)

e m——

(AT) A. Amounts due to IC's subscribing to Message Processing and Bill Processing-
{Continued)
(MT)
(FC) 3. Payments of Net Purchase Amount to the IC
. a. The Telephone Company will purchase accounts receivable from

the IC on each End User's bill day for an amount (purchase
“amount) which equals the Total Current Amount Billed as set
(AT) ‘ forth in Paragraph 8.2.3, A.l., preceding, after known adjust-
(AT) ments as set forth in Paragraph 8.2.3, A.2., preceding, have
been made. On the date (payment date) determined by adding
31 days to the End User's bill day or on the next bill date
(i.e., same date ip the following month as the bill date),
whichever is the shortest interval, except as provided herein,
the Telephone Company will remit payment to the IC for the
purchase amount less additional adjustments as set forth in
CT) Paragraphs 8.2.3, A.2.a., and 2.b., preceding (net purchase
amount) received by the Telephone Company prior to.the payment
date. The net purchase amount in excess of one hundred thousand
dollars ($100,000) shall be transmitted on the payment date
to a designated bank account by electronic funds transfer in
immediately available funds. Any amount not required to be
transmitted by electronic funds transfer shall be paid by
check or draft and must be postmarked four business days
prior to the payment date. If such pavment date would cause
payment to be due on a Saturday, Sunday or Holiday (i.e.,
New Year's Day, Independence Day, Labor Day, Thanksgiving
Day, Christmas Day, the second Tuesday in November and a 9]
day when Washington's Birthday, Memorial Day or Veteranf:EAJLga

. Day is legally observed), payment for the net purggqﬁ
. amount will be due to the IC on the first non-Holrday day \g%% 7
following such Saturday, Sunday or Holiday. AE“ f; a
. ‘55‘0
b. Further, if any portion of the net purchase amount ¥§1 e(j *ﬂﬂ“
received by the IC by the pavment date as set fort 1@»6{\!\5 O\\@'\

(CT) Paragraph 8.2.3, A.3.a. precedlng, or if apy.

. penalty shall be due the IC. The late- paymnt penalty sha

be the portion of the net purchase amount ngt recg d2by1??6
the payment date times a late factor. The ;ate fa or sha
@

be the lesser of: ' . !
j Public Service Commission i

Issued: AUG 26 1986 Effective: SEP 26 1986

By R. D. BARRQN, President-Missouri Division
Southwestern Bell Telephone Company .
St. Louis, Missouri ' .
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- No supplement to this Access Services Tariff
tariff will be issued Section 8
. except for the purpose Original Sheet 61
of canceling this tariff. ' .
TR R
ACCESS SERVICES Lot
. 8. BILLING AND COLLECTION SERVICES-{Continued) ! DEC 0¢ 23
U b
8.2 Billing Service-{Continued) | E -
PR U
8.2.3 Purchase of Accounts Receivable~(Continued) [ Puilip Coni, C_‘xWSiTW

c———

C. Payments of Net Purchase Amount to the IC~-{Continued)
. 1. (Continued)

Thanksgiving Day, Christmas Day, the second Tuesday in November and
a day when Washington's Birthday, Memorial Day or Veterans Day is
legally observed), payment for the net purchase amount will be due
to the IC on the first non-holiday day following such Saturday,
Sunday or holiday.

2. Further, if any portion of the net purchase amount is not received

by the IC by the payment date as set forth in Paragraph 8.2.3, C.1,
preceding, or if any portion of the net purchase amount is received
by the IC in funds which are not immediately available to the IC,

. then a late-payment penalty shall be due the IC. The late~payment
penalty shall be the portion of the net purchase amount not received
by the payment date times a late factor. The late factor shall be
the lesser of:

a. The highest interest rate (in decimal value) which may be levied
by law for commercial transactions in the state in which the Tele-
phone Company provides Bill Processing Service and/or Private Line
Billing Service to the IC, compounded daily for the number of days
from the payment date to and including the date that the Telephone
Company actually makes the payment to the IC, or

b. 0.000657 per day, compounded daily for the number of days from the
. payment date to and including the date that the Telephone Company
actually makes the payment to the IC.

Any late-payment penalty will be included with the next Telephone
Company payment to the IC@@

o GARBELEET P EILED

e IS Y+
~ S\ON - . =
. MW RO e e

Issued: QDEC 29 1983 Effective: JAN O 1 1984
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By R. D. BARRON, Vice President-Missouri
Southwestern Bell Telephone Company
St. Louis, Missouri
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No supplement to this : Access Services Taviff
tariff will be issued : Section 8
except for the purpose 1st Revised Sheet 62

of canceling this tariff. | el WE@EHWED“
7 ACCESS SERVICES ﬂ

8. BILLING AND COLLECTION SERVICES-(Countinued) ’ AUG 95 1885

8.2 Billing Service-(Continued) N"SSUUR'
8.2.3 Purchase of Accounts Receivable-{(Continued) Public Service Commission

A. Amounts due to IC's subscribing to Message Processing and Bill Processing-
(Continued)

3. Payments of Net Purchase Amount to the IC-(Continued)

b. (Continued),

(1) The highest interest rate (in decimal value) which may
be levied by law for commercial tramsactions in the state
in which the Telephone Company provides Bill Processing
Service and/or Private Line Billing Service to the IC,
compounded daily for the number of days from the payment
date to and including the date that the Telephone Company
actually makes the payment to the IC, or

(2) 0.000657 per day, compounded daily for the number of days
from the payment date to and including the date that the
Telephone Company actually makes the payment to the IC.

Any late-payment penalty will be included with the next Tele-
phone Company payment to the IC.

c. Also, if any adjustment that reduces an End User's balance due
is received by the Telephone Company from the IC after the date
the Telephone Company billed the charges to be adjusted to the
End User plus 45 days (billed-plus date), then a late-payment
penalty shall be due the Telephone Company The late-payment
penalty shall be the adjustment amount times a late factor.

The late factor shall be the lesser of:

(1) The highest interest rate (in decimal value) which may be
levied by law for commercial transactions in the state in
which the Telephone Company provides Bill Processing Sex-
vice and/or Private Line Billing Service to the IC, com-
pounded daily for the number of days fromwhlile{ -
to and 1nclud1ng the date t ' ‘4 Q& ﬂf

SEP 326 1986

the Telephone Cofipat
the End User's aCCOUﬁiﬂEéaV —

5@3\\' 4 Hgé&ﬁ\ :
d ««‘K“' : t LOIIMISSION »
- e
Issued: AUG 26 1386 M\iﬂaﬁﬁ\g§ SEP 26 1985

By R. D. BARRON, Pre51&ent Missouri Division
Southwestern Bell Telephone Company
St.-Louis, Missouri .
§
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No supplement to this ' Access Services Tariff
tariff will be issued Section 8
except for the purpose Original Sheet 62

of canceling this tariff.
ACCESS SERVICES 1“ o

AT, 1T
8. BILLING AND COLLECTION SERVICES-(Continued) l' ’

; ..‘l_':'\.:':’r‘! (R l
8.2 Billing Service-(Continued) j
8.2.3 Purchase of A¢counts Receivable~(Continued) !

DEC 97 o9

N
| NN
I. QQ -:-\,‘ [ - : " .
3. Also, if any adjustment that reduces an End Use-EgEﬂEIégkéqu§EE%§FE¥bf
received by the Telephone Company from the IC after the date the
Telephone Company billed the charges to be adjusted to the End User
- plus 45 days (billed-plus date), then a late-payment penalty shall
be due the Telephone Company. The late-payment penalty shall be
the adjustment amount times a late factor. The late factor shall
be the lesser of:

C. Payments of Net Purchase Amount to the IC-(Continueh)

a. The highest interest rate (in decimal value) which may be
levied by law for commercial transactions in the state in
which the Telephone Company provides Bill Processing Ser-
vice and/or Private Line Billing Service to the IC, com-
pounded daily for the number of days from billed-plus date
to and including the date that the Telephone Company posts
the End User's account, or

. b. 0.000657 per day, compounded daily for the dumber of days
from the billed-plus date to an including the date that
the Talephone Company posts the End Usar's account.

Any late-payment penalty will be included with the adjustment made
by the Telephone {ompany to the IC's Total Current Amount Billed.

D. Netting of IC Access Service Charges and Net Purchase Amounts

When a payment for IC Access Service Charges under this Tariff is due
to the Telephone Company from the IC on the same payment date that a
net purchase amount is due to the JC from the Telephone Company, the
Telephone Company may, with at least 31 days notice to the IC, net the
payment for I{ Access Service Charges with the net purchase amount. The
Telephone Company will pay the net amount to the IC on the payment date
when such net amount is due.@i Egeﬁ' require the IC to pay the Telephone
Company the net ameo ?’%% __J&; amount is due the Telephone Company.
If either party dops-) tYhiRe the payment on the payment dat?l(a“lat?:\ T
payment penalty as set foth '%QE?ragraph g.2.3, C., precedi?giiéflé?ér
tion 2, Paragraph 2.4.95}3235, preceding, whichever is/ appropriate,
applies. o Jan =g

N N ! - .
Upon request from €h ebhe %ﬁ%{:sge Company will ﬁ‘rovigesa czzozpy5 03f its
methods and procedﬁ?@% used #w°Yetermine the amounts ng%eﬁ“igetﬁisfbgcgiquﬁ
{i.e., Paragraph 8.2.3, Purchase of Accounts Receivable)” to the authorized
representative of the IC who is responsible for auditing these amounts.

Issued: DEC 29 1983 Effective: JAN O 1 1984

By R. D. BARRON, Vice President-Missouri
Southwestern Bell Telephone Company
St. Louis, Missouri
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No supplement to this : Access Servicas Tariff
tariff «ill be issued Section &

except for the purpose Original Sheet 62.01

of canceling this tariff.

8. BILLING AND COLLECTION SERVICES-(Continued)

N

ACCESS SERVICES

REGEIVED

8.2 Billing Service-(Continued) AUt 25 1986
8.2.3 Purchase of Aécoﬁﬁts Receivable-(Continued) . WH§SUURI o
A. Amounts due to IC's subscribing to Message Processing zﬁggggiéggggﬁgggggggﬁggl
(Continued)
3. Payments of Net Purchase amount to the IC-(Continued)

c. (Continued)

(2) 0.000657 per day, compounded daily for the number of days
from the billed-plus date to an including the date that
the Telephone Companv posts the End User's accouat.

Any late-payment penalty will be included with the adjustment
made by the Telephone Company to the IC's Total Current Amount
Billed.

Netting of IC Access Service.Charges and Net Purchase Amounts

When a payment for IC Access Service Charges under this Tariff

is due to the Telephone Company from the IC on the same pavment
date that a net purchase amount is due to the IC from the Tele-
phone Company, the Telephone Company may, with at least 31 days
notice to the IC, net the payment for IC Access Service Charges
with the net purchase amount. The Telephone Company will pay

the net amount to the IC on the payment date when such net amount
is due the IC or require the IC to pay the Telephone Company the
net amount when such pet amount is due the Telephone Company. If
either party does not make the payment on the payment date, a late-
payment penalty as set forth in Paragraph 8.2.3, A.3., preceding,
or Section 2, Paragraph 2.4.1, D., preceding, whichever is appro-
priate, applies.

Upon request from the IC, the Telephone Company will provide

a copy of its methods and procedures used to determine the
amounts named in this Section {i.e., Paragraph 8.2.3, Purchase
of Accounts Receivable) to the authorized represent atlve

the IC who is responsible for auditing Se amoungs rﬁﬂ_ ED
eb\'

SEP 26 1986

s Pubfic Service Commissio

“I. e -

Issued: AUG 26 1386 ﬁf@ﬁfit‘.@nbcp 2615

By R. D. BARRON, President MlSSOUfl Division
Southwestern Bell Telephone Company
St. Louis, Missouri
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No supplement to this Access Services Tariff
tariff will be issued Section §
except for the purpose Original Sheet 62.02
of canceling this tariff.
ACCESS SERVICES s o e,
8. BILLING AND COLLECTION SERVICES-(Continued) ‘RE@E“WE@
8.2 Billing Service-{Continued) o
ALG 25 1986

8.2.3 Purchase of Accounts Receivable-(Continued)

B.

Amounts Due the IC Providing Files of Rated Messages

MISSUURI

Public Service Commission

For IC's providing the Telephone Company with files of rated messages,
the amount due for the purchase cof its accounts receivable will be
determined at the option of the Telephone Company as described in
8.2.3, A., preceding or as follows:

1. Total Current Billable Amount
The Telephone Company will upon receipt of files of rated messages,
determine from its records the total amount billable to the IC's
end users for IC services excluding all taxes applicable to such
services. A total amount of billable revenue will be determined
for each IC for each file received.
2. Recourse Adjustments
For each settlement period, the Telephone Company will make re-
course adjustments to the Total Current Billable Amount as follows:
a. End User Adjustments
For each settlement period, the Telephone Company will sub-
tract from the Total Current Billable Amount the billed
. amounts which the Telephone Company removes from end users
balances due in accordance with IC inquiry instructions.
In addition, for each settlement period, the Telephone Com-
pany will subtract from the Total Current Billable Amount
an amount that equals the face value of any IC gift certi-
~ficates-(or-its predecessor company's-gift certificates) the
Telephone Company has in its possession. The IC gift certi-
ficates the Telephone Company possesses will be returned to
the IC.
e i 2
EALED
SEP 26 1986
Public Service Uommissiorn |
Issued:  AUG 26 1980 7 7 Effective:  SEP 26 1988

By R. D. BARRON, President-Missouri Division
o Southwestern Bell Telephone Company
© St. Louis, Missouri
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tariff will be issued Section 8
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of canceling this tariff.
ACCESS SERVICES » [%E@EI]W E@

8. BILLING AND COLLECTION SERVICES-(Continued)

. RN ST
8.2 Billing Service-(Continued) AUG 25 1986
8.2.3 Purchase of Accounts Receivable-(Continued) MISSUURI

Public Service Commission
(AT) B. Amounts Due the IC Providing Files of Rated Messages=tfonttroed)

2. Recourse Adjustment-{Continued)

. b. Telephone Company and IC Adjustments

For each settlement period, the Telephone Company will sub-
tract from the Total Current Billable Amount bill amounts for
end user bills which the Telephone Company delivers to the IC.
Reductions will be made for those amounts determined to be
unbillable by the Telephone Company. Adjustments will also

be made, when appropriate, to reflect IC pricing plans such

as volume discounts where the billable revenue cannot be deter-
mined from an individual file. In addition, the Telephone
Company may include adjustments to account for amounts on

statements received from the IC for additions or subtractions
. to an end user balance due for services billed in prior
periods.

Also, the Telephone Company will include adjustments to account
for additions and subtractions for IC or Telephone Company
prior period errors and prior period taxes calculated and billed
by the Telephone Company.

¢. Uncollectible Adjustments

For the settlement period, the Telephone Company will subtract
from the Total Current Billable Amount an amount for uncollect-
ibles. Uncollectibles are amounts billed by the Telephone

. Company to end users on Final Customer Bills that are added to
the Uncollectible (realized) Accounts of the Telephone Company.
The Telephone Company will determine the IC amount for uncollect-
ibles for each settlement period by multiplying the Total Cur-
rent Billable Amount by the IC uncollectible factor rounded
up to the nearést 1/1000th as det ined in 8. s

s RALER)

preceding. 1953'

SEP 26 1986

s Public Service Commission

‘:‘5{ ..«\!‘\{4:‘e C\ \ﬁ\‘
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Issued: AUG 26 1‘986 = ) dE’ff‘i(\ecs_:mre §£P 26 1986

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
St. Louis, Missouri
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No supplement to this Access Services Tariff
tariff will be issued _ Section 8
except for the purpose Original Sheet_62.04

of canceling this tariff. 0 “
) ACCESS SERVICES BE@EUWE@

8. BILLING AND COLLECTION SERVICES-(Continued)
AUG 25 1886
MiSSUURI
Public Service Commission

B. Amounts Due the IC Providing Files of Rated Messages-{Continued)

8.2 Billing Service-(Continued)

8.2.3 Purchase of Accounts Receivable-{Continued)

3. Settlement for Amounts Due to the IC Who Provides Files of Rated
Messages

Settlements will occur as set forth following.
a. Determination of Settlement Date

The settlement date for each file of rated messages will be
determined by adding 42 days to the date the files of rated
messages are processed by the Telephone Company. The Tele-
phone Company may, in order to facilitate administration of this
process, combine payments due for files received on different
days. The settlement date will then be determined by adding
42 days to the midpoint of the period (nmot to exceed 31 days)
over which the billable messages are received. Except as pro-
vided herein, the Telephone Company will remit settlement
to the IC on said settlement dates. Settlement in excess of
one hundred thousand dollars (§100,000) shall be transmitted
on the payment date to a designated bank account by electronic
funds transfer in immediately available funds. Any amount not
required to be transmitted by electronic funds transfer shall
be paid by check or draft and must be postmarked four business
days prior to the payment date. If such settlement date would
cause payment to be due on a Saturday, Sunday or Holiday (i.e.,
New Year's Day, Independence Day, Labor Day, Thanksgiving Day,
Chirstmas Day, the second Tuesday in November and a day when
Washington's Birthday, Memorial Day or Columbus Day is legally
" observed), payment for the net purchase amount will be due to
the IC on the first non-Holiday day following such Saturday,
Sunday or Holiday.

%
r
o

o

T RILED

CN
39
3@%7_ L sep 261986
I
‘Bﬂew“‘cegﬁ Pubfic Service Commissiou
28T T eSS
Issued: AUG 28 1846 Effective: SEP 26 1986

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
St. Louis, Missouri




No supplement to this . Access Services Tariff

tariff will be issued Section 2
except for the purpose Original Sheet 62.05
of canceling this tariff. i A

ACCESS SERVICES E@EHWE@

8. BILLING AND COLLECTION SERVICES-(Continued)

8.2 Billing Service-(Continued) AUG 25 1986

8.2.3 Purchase of Accouﬁts Receivable-(Continued) N“SSUURI .
(AT)  B. Amounts Due the IC Providing Files of Rated Messages-(CorteEublig SeMVICe CommisSion

3. Settlement for Amounts Due to the IC Who Provides Files of Rated
. Messages-{Continued)

b. Late Payment Charges

Further, if any portion of the net settlement amount is received
by the IC after the settlement date as set forth in 8.2.3, B.3.a,
preceding, then a late payment penalty shall be due the IC.

The IC will have the responsibility of notifying the Telephone
Company for any applicable late payment charge.

The late pavment penalty shall be the portion settlement amount
not received by the payment date times a late factor. The late
' factor shall be the lesser of:

(1) the highest interest rate (in decimal value) which may
. be levied by law for commercial transactioms in the state
in which the Telephore Company provides Bill Processing
Service and/or Private Line Billing Service to the IC,
compounded daily for the number of days from the payment
date to and including the date that the Telephone Company
actually makes the payment to the IC, or

(2) 0.000657 per day, compounded daily for the number of days
# from the payment date to and including the date that t
Telephone Company actually makes the payment to t&gtg'

. Any late payment penalty will be included w1tthBE next {@%@phon
Company payment to the IC. AL 6 %
\b\\ P ,r.r'\O
c. Penalities Applicable to End User Balance Adjusth? Cf“ﬂ}
“\C’e \\@‘\

Also, if anv adjustment that reduces an end use:ﬂbcfﬁp@gB e
is received by the Telephone Company from thé YIT aftlr the date

the Telephene Company billed the charges to be adfjusted
. end user plus 45 davs (billed-plus date) then a Jlate paﬁﬁ TED \
|

penalty shall be due the Telephone Companv The flate payment
‘penalty shall be the adjustment amount times a lage fac
The late factor shall be the lesser of: 5%?7 26 1986

Pubfic Service Commission |

Issued: AUG 26 1986 Effective: gy 26 1986

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
- oo St. Louis, Missouri
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No supplement to this : Access Services Tariff
tariff will be issued - Sectien 8

. except for the purpose Original Sheet 62.06
of canceling this tariff.

ACCESS SERVICES \ @&E@E‘N]E@m

‘ 8. BILLING AND COLLECTION SERVICES-(Continued)
“ 8.2 Billing Service-{Continued) AUG 2D 1980
8.2.3 Purchase of Accounts Receivable-(Continued) N“SSUUR]
(AT) B. Amounts Due the IC Providing Files of Rated Messages—(SBﬂbHﬁM’ice Commission

3. Settlement for Amounts Due to the IC Who Provides Files of Rated
./ Messages-(Continued)

c. Penalties Applicable to End User Balance Adjustments-(Continued)

(1) the highest interest rate {in decimal value)} which may be
levied by law for commercial transactions in the state in
which the Telephone Company provides Bill Processing Ser-
vice and/or Private Line Billing Service to the IC, com-
pounded daily for the number of days from the billed-plus
date to and including the date that the Telephone Company
posts the end user account, or

(2) 0.000657 per day, compounded daily for the number of days
. from the billed plus date to and including the date that
the Telephone Company posts the end user account.

Any late payment penalty will be included with the adjustment
made by the Telephone Company to the IC's Total Current Billable
Amount.

d. Netting of IC Access Charges and Net Settlement Amounts

When a payment for IC Access Service Charges under this tariff
is due to the Telephone Company from the IC on the same settle-
ment date that a net settlement amount is due to the IC from

the Telephone Company, the Telephone Company may, with at least

. 31 days notice to the IC, provide the IC with the net settlement

amount due (i.e., net of the payment for the IC access and
billing service charges and the net purchase amount). In addi-
tion, if the payments as previously described do not fall on

the same date, netting may occur on the next accounts IECElV'

able purchase payment date if determined to be a i
CoTED
business. The Telephone Company yihl pay the net: amoun ’
i

feasible by the Telpehone Company in its routine
IC on the payment date when A amount is dde the IC or
® ANCES SEP 26 1986

A
5‘*1\\ i E/{cs‘o“ Public Service Commissio

O
Issued: AUS 261986 - eﬁg‘gf;%g RSEP 26 1986
‘ o \%%
By R. D. BARRON, President- Mlssourl Division
Southwestern Bell Telephone Company
St. Louis, Missouri




No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

ACCESS SERVICES
8. BILLING AND COLLECTION SERViCES-(Continued)

. 8.2 Billing Service-(Continued) .

Access Services Tariff
Section 3
Original Sheet 62.07

REGEIVED

AUG 25 1980

MISSOURI
Puhhc Sewlce Commissicn

Amounts Due the IC PrOV1d1ng Files of Rated Messages- {(Gombinmed)

3.

8.2.3 Purchase-of Afcouﬁﬁs Receivable-(Continued)

(AT)

B.

Settlement for Amounts Due to the IC Who Provides Files of Rated
Messages-{Continued)

d.

Netting of IC Access Charges and Net Settlement Amounts-
(Continued)

require the IC to pay the Telephone Company the net amount
when such net amount is due the Telephonme Company. If either
party does not make pavment on the payment date, a late pay-
ment penalty as set forth in 8.2.3, B.3.b., preceding or
2.4.1., preceding, whichever is appropriate, applies. In
those cases where netting does not occur and a payment is

due if the IC customer does not make that payment by the

date defiped in 2.4.1, D.1., preceding, the Telephone Com-
pany may subtract the non-disputed past due amount, including
the appropriate late payment penalty, from the amount due

the IC by the Telephone Company. (Refer to Section 2.4.1.,
for handling of disputed amounts).

Upon request from the IC, the Telephone Company will provide
a copy of its methods and procedures used to determine the

uncollectible amounts and the Average Customer Payment Avail-
ability Period named in this section to the authorized repre-

sentative of the IC who is responsible for auditing these
amounts. ¥ :

BB

hm%‘?’c ) ‘
- SEP 26 1986 !

f
Public Service Commissio ,

Effective: SEp 26 1980

R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, Missouri
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except for the purpose 0r1g1na1 Sheet 63
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8.

8.3

ACCESS SERVICES

BILLING AND COLLECTION SERVICES-(Continued) _ DEC 23470

Billing Analysis Service (3 !

ERSECREN |

Pub QI‘Y ree g
At the request of an IC, which is a common carr1er,&thel e1e355n338"ﬁE5“§L4

upon reasonable notice and with reasonable effort will provide Billing

Analysis Service for detection, 1nvestlgat10n and deterrence of billing
evasion activities.

The term "billing evasion activities™ used herein denotes Message Billing
Abuse and/or Network Abuse. Such abuse is the use of an access line
(e.g., End User's line or trunk, Pay Telephonme line or other access line
or trunk provided by the Telephone Company) where there is intent to cir-
cumvent or evade the proper charges in whole or in part for use of tele-
communications services over the access line or to conceal the points of
origin or termination of telecommunications services. '

Such activities include bypass or circumvention of Telephone Company bill-
ing equipment, unauthorized use of Telephone Company and IC service offer-
ings and unauthorized use of Telephone Company facilities.

8.3.1 General Description \jex)

CEVv

Billing Analysis Service is the provision of def}%@ibn, 1Q§§§t1gat1on

and deterrence of billing evasion activities. \Ed\x- R;E,21'
Q(:\Op

Detection is the provision of equipment by the Telgg aﬁy ‘o
identify and collect information on Network Abuse® Ce ulpment
may be located in Telephone Company premises p;yoffgcqﬁcﬁf\may be
attached to access lines.

Investigation is the provision of investigative services to collect
evidence to document that billing evasion act1v1t1es _are occurring,
prepare reports, preserve evidence and supply expert WLtness ana1y313~:
and testimony. Investigation also includes prov151on oﬁrﬁegx}; ]to 3
coordinate the investigative activities between exchange tei
companies and/or law enforcement agencies. bﬁé ”Aji%§1

LN

Deterrence is the contacting and interviewing of-partles identified i
in billing evasion activities, the recovery of dev1cek,or mater%als? .
used in billing evasion activities (where legally-permitted), t éf""”UH
service review for possible suspension of service over access lines
identified in billing evasion activities and publicity assistance in

publicizing billing evasion deterrence.

Issued: DEC 2 9 1983 ‘ Effective: JAN O 1 1

By R. D. BARRON, Vice President-Missouri
Southwestern Bell Telephome Company
QL+ Touis. Missouri
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No supplement to this
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Access Services Tariff

tariff will be issued : Section 8
except for the purpose oo _Original Sheet 64
of canceling this tariff. , : “:E B -
ud ..L (5
ACCESS SERVICES \
, ' DECgoiis
8. BILLING AND COLLECTION SERVICES=-(Continued) : -
8.3 Billing Analysis Service-(Continued) Lﬁ-g :
Puklic Sar . Jooenion,
8.3.2 . Undertaking of the Telephone Company il : oo
A.

When Billing Analysis Service is ordered under a Special Crder by an
authorized security representative of the IC, the Telephone Company
will provide any one or all of the services as set forth in Paragraphs

8.3.2, B. through D., following, at rates and charges as set forth in
Paragraph 8.3.7, followzng

Detection Service will be provided for Network Abuse at any central office
switch equipped to recognize and record irregular key pulse and multi-
frequency signals upon receipt of a Special Order from an IC specifying
the central office(s) where detection service is requested. Subject to
the agreement of the Telephone Company, special construction for the
provision of central office equipment to recognize and record irregular
key pulse and multifrequency signals may be undertaken at the request of
the authorized security representative of the IC to meet the needs of the

IC. Such special construction will be-provided as set forth in Section 14,

following.

1. Reports of Detection Service results will be provided on an office-
by-office or line-by-line basis at the request of an authorized
security representative of the IC. On an office-by-office basis,

a Detection Service report of any signal irregularities will be
provided for the prewvious 60 days for all trunks equipped in the
office (i.e., ESS Control Group). Alternatively, for an office
requested by the IC, a line-by-line continuous scan for current
signal irregularities will be provided. When the continuocus line-
by-line scan is provided, a weekly raport of signal irregularities
for the office involved will be furnished.

2. The Detection Service reports as set forth in Paragraph 8.3.2, B.1l.,
preceding, will include for a signaling irregularity observed, the
following: (a) the calling NPA and telephone number (i.e., NXX-XXXX),
(b) the called number (i.e., NPA and telephone number recorded by
Telephone Company billing equipment) if available, (&) 51gnallng 2
irregularity data, (d) the holding time of the call, |1f ava{;qble ELJ
and (e) the date of the call, if avijbgﬂﬁk ﬂ

JAN -1 1831
o8 | 83-253

) .
\“‘\\\\l 5 7 < . ? nl :ﬂ. L Thene
YE\{ m'\c.e GO

Issued:

e S eelT

DEC 2 9 1963 eSS UAN O 1 108

By R. D. BARRON, Vice President-Misscuri
Southwestern Bell Telephone Company
St. Louis, Missouri
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No supplement to this
tariff will be issued
except for the purpese
of canceling this tariff.

P.§.C. Mo.=-No. 36

ACCESS SERVICES

8. BILLING AND COLLECTION SERVICES=-(Continued)

8.3 Billing Analysis Service-{Continued)

8.3.2 Undertaking of the Telephone Compauy-(Continued)

B. {Continued)

2. (Continued)

Access Services Tariff
Section B
0r131nal Sheet 65

‘1“} - -

The report will be provided as a paper printout or microfiche at
the discretion of the Telephone Company and sent to the authorized
security representative of the IC by registered first-class U.S.

Mail Service.

However, an authorized security representative of

the IC may pick up the report at a locatien designated by the
The 60-day report will be available for mail-

Telephone Company.

ing or pickup two
of the continuous
representative of
report within six

C. Investigative Service

to be investigated.

weeks after the end of the 60-~day period.

Results

scan will be provided to the authorized security
the IC by a written report and/or a telephonic
working days after the end of a weekly scan.

will be provided by authorized Telephone Company
security personnel upon receipt of a Special Order from an authorized

security representative of the IC specifying the line or lines or bill-
ing evasion activity (i.e., Message Billing Abuse and/or Network Abuse)

The services provided include the provision of an

identification report, collection of evidence, provision of a detection
and documentation scan, preparation of an affidavit and prosecutive sum-
mary, preservation of evidence collected, assistance to law enforcement
agencies, provision of expert witness analysis and/or testimony, the

coordination of billing evasion investigative services and the review of
an IC's billing evasion control programs.

1. Provision of an identification report is the collection by Tele-~
phone Company personnel of billing information, party name, party
address, service configuration, if any, and the preparation and
submission of information pertinent to the IC's service in a
report to the authorized security representatlve of the IC for

each line or billing evasion activ

R

RN A

\éx)SPEleLEd “by the

Hilen

7 JAN ~ 1163

8ﬂ3 - 2r5:3 ¥
Pua‘*c Servcs 3 Coerission

g

DEC 2 9 148

Issued:

Effactive:

JAN O 1 1384

By R. D. BARRON, Vice Fresident-Missouri
Southwestern Bell Telephone Company

St. Louis, Missouri
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P.S.C. Mo.-No. 36

No supplement to this , Access Services Tariff
tariff will be issued _ Section 8
except for the purpose Original Sheet 66

of canceling this tariff.

ACCESS SERVICES S

8. BILLING AND COLLECTION SERVICES-(Continued) !

BECoc 23
8.3 Billing Analysis Service-(Continued)
8.3.2 Undertaking of the Telephone Company-{Continued) it ,1""UL }
Puklic Se. Commiselon
_ Jiihacion
C. (Continued)

2.

Collection of evidence is the gathering of information pertinent to
the line, message or party associated with the billing evasion ac-
tivity specified by the IC. Collection of evidence includes a
written notification to the IC of the results of such gathering
efforts. The Telephone Company will determine the information

‘provided in the written notification.

Subject to the agreement of the Telephone Company, a detection and
documentation scan on an individual line will be provided when an
authorized security representative of the IC provides a written re-
quest for such a scan. Provision of a detection and documentation
scan on an individual line is the continuous scan of line for irregu-
lar signals, and when an irregular signal is recognized, the collec-
tion by Telephone Company equipment of information to show an irregu-
lar signal and use of the line occurred. Any icformation collected
during the continuous scan of a line will be comsidered the property
of the Telephone Company. The Telephone Company will notify the IC
of the results of the scan and will permit authorized security repre-
sentatives of the IC to review the results. The scan and any asso-
ciated information will not be provided to any person or entity until
the Telephone Company is requested to do so by subpoena or lawful =
demands. Any ocut-of-~pocket payments or travel and/or ather expenses h
of Telephone Company personnel will be billed to the IGL 1liL |2 L)

Preparation of an affidavit and prosecutive sumﬁ?ry ish%ﬂe_ﬁkiggén
documentation of the evidence collected by the Telepho:g §°W2n5 3

personnel who performed such activities. |Pthan

Jh--dn'_.J._. J‘ e

[T - ST RN

Preservation of evidence is the placement of the collected evi-
dence in a secure location under the control of Telephone Company
security personnel for a period of up to two years. Such preserva-
tion of evidence will be continued beyond two years by the Telephone
Company when requested by appropriate law enforcement agencies or
the authorized security representative of the IC. The charges for
preservation of evidence as set\ﬁefjh in Paragraph 8.3.7, B., fol-

lowing, will apply. NGE

o8
AP\“‘\ L \efj

Issued:

DEC 2 S 1983

" ATS rm”
Rrsecdye: JANO 1 190

s etV o
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By R. D. BARRON, Vite” Pr831dent Missouri
Southwestern Bell Telephone Company
St. Louis, Missouri
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No supplement to this ) Access Services Tariff
tariff will be issued ' Section 8
except for the purpose Original Sheet 67
of canceling this tariff.
SRR \
ACCESS SERVICES B
8. BILLING AND COLLECTION SERVICES-(Continued) ! DEC
2700222

8.3 Billing Analysis Service-{Continued)

8.3.2 Undertaking of the Telephone Company-{Continued) PUb

c.

(Continued)

6.

'

T
“C Su 'eo uur ul’\c'ﬁﬂ

—_———

Assistance to law- enforcemeant is the accompanying of duly -author- - -
ized law enforcement personnel to a location where billing evasion
activities have been determined to exist in order to identify bill-
ing evasion activity devices or materials. The Telephone Company
personnel will provide such assistance to law enforcement personnel
only after law enforcement involvement has been arranged by the IC,
or under services as set forth in Paragraph 8.3.2, C.10., following.
-If such assistance is required at locations outside the operating
territory of the Telephone Company invelved, aay out-of-pocket pay-
ments for travel and/or other expenses of Telephone Company personnel
will be billed to the IC, except to the extent that such expenses are
paid by the judicial system.

Provision of expert witness analysis is the review, study and other
technical support activities provided by Telephone Company experts

to analyze and/or document whether devices and materials associated
with an investigation furnished by the authorized security repre-
sentative of the IC or under services as set forth in Paragraph 8.3.2,
C.10, following, operate, perform or contain billing evasion activities.
A written amalysis report will be provided to the authorized security
representative of the IC. The expert will be selected by the Telephone
Company.

Provision of expert witness testimony is the preparation of testi-
mony and the submission of suchk testimony in association with an
investigation. A copy of the written testimony, if any, will be
provided to the authorized security representative of the IC. The
expert witness will be selected by the Telephone Company. Any out-
of-pocket payments for travel and/or other expenses of Telephone
Company personnel will be billed to the IC,

l‘H =

Coordination of billing evasion investigative serv1ces ggtweenutele-
phone companies is the referral of investigative] znforA?t;qnlEPUother
telephone company security personnel, provisicn of billing evasion
information to other telephone company security ersonﬁﬁ}b*tgeﬁfblﬂ
lection of information from other telephoue company squqg E;sP-

]
nel, and the tracking, collec «qgkan&greportlng 0 Epecgesults of
such investigations to tﬁﬁi@b&d rlzed security rEpresentatlve pf“thQOH

B e e a e

Issued:
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DEC 2 9 1983 ealﬁ’efgw?‘“ JAN 0 1 1984
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By R. D. B Nf Vlce&@&e ident-Missouri
Southwestérn Bell‘Telephone Company
St. Louis, Missouri
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8. BILLING AND COLLECTION SERVICES-(Continued)
8.3 Billing Analysis Service-(Continued)

8.3.2 Undertaking of the Telephone Company-(Continued) ?ubnc:g:;ii S

C.

s .

ACCESS SERVICES t‘

BEC 277

v
H
1

TR oty
(Continued) el

10. Coordination ¢f billing evasion investigative activities of partici-
pating law enforcement agencies is the provision of billing evasion
information to the law enforcement agencies, the collection of bill-
ing evasion information from the law enforcement agencies and the
tracking, collecting and reporting of the results of such partici-
pation to the authorized security representative of the IC. This
coordination will be provided only upon receipt of written authori-
zation from the authorized security representative of the IC.

11. Review of IC billing evasion deterrence contrel programs and related
activities is advice to and/or training of IC personnel on billing
evasion deterrence and preventive controls and the development of
billing evasion deterrence and preventive control programs for the IC.

The Telephone Company will, at the request of the IC, provide inves- .
tigation service on 3 premium-time basis. When investigation service
is provided on such a basis, premium-time charges as set forth in
Paragraph 8.3.7, B., following, will apply.

Deterrence services will be provided at any location in the operating terri-
tory of the Telephone Company that Telephone Company security personnel can
safely and legally enter. Deterrence services will be provided, at the
request of the authorized security representative of the IC, by written or
telephonic notice. A telephone notice received from the authorized security
representative of the IC must be followed by written confirmation within one
day. Deterrence services will be provided only after an investigation ser-
vice has been provided by the Telephone Company and billing evasion activity
is found to warrant such actions. Deterrence service includes the coatacting
and interviewing of parties identified by the Telephone Company as being in-
volved in billing evasion activities, the recovery of devices and/or materials
associated with billing evasion activities, service review for possible suspen-
sion of Telephone Company service and publjcity assistance for publicizing
biiling evasion activity deterrenc&E\_\’Eé

chN

Issued: DEC 29 1983 Effective: JAN 0 1 1984

By R. D. BARRON, Vice President-Missouri
Southwestern Bell Telephone Company
" St. Louis, Missouri
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of canceling this tariff. '
' ACCESS SERVICES I AR
8. BILLING AND COLLECTION SERVICES~(Continued) DEC
200000

8.3 Billing Analysis Service-(Continued)

8.3.2 Undertaking of the Telephone Company-(Continued) [DUJI” ¢ qf,}.f:'
ERT

hL T P

D. (Continued) oL

1. Contacting and interviewing of parties is the written or verbal
notification te, -or a face-to-face -discussion with, -a party or-
parties by Telephone Company security personnel in order to deter
further billing evasion activities. Contacting and interviewing
is provided at locationsg identified by law enforcement agencies,
the IC or the Telephone Company.

2.  Recovery of devices or materials is the attempt by Telephone Company
security personnel to recover devices or materials which are used in
association with Telephone Company facilities in billing evasion ac-
tivities. Such recovery is provided at locations identified by the
Telephone Company, law enforcement agencies or the IC.

3. Service review for possible suspension of Telephone Company service
is the request for authority to suspend service from appropriate
Telephone Company officers, notification to the End User that ser-
vice will be suspended and, after review of the End User's response,
or lack therecf, suspension of service, if warranted, in the Telephone
Company's judgment.

4. Publicity assistance for publicizing billing evasion activity deter-
rence is the provision of information and personnel to aid in publi-
cizing billing evasion activity deterrence. The Telephone Company
will determine what information it will provide, if any, and will
select the personnel and media, if any, to provide this service.

8.3.3 Liability of the Telephone Company
A. Notwithstanding Section 2, Paragraph 2.1.3, preceding, in the absence
of willful misconduct, no liability for damages to the IC or other

perscn or entity shall attach to the Telephone Company for its action
or the conduct of its employees in providing Billing Analysis Service.

\9. —_
oo e T

ACBY _‘ ’
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Issued: DEC 2 9 1983 Effective: JAN 0 1 1984

By R. D. BARRON, Vice President-Missouri
Southwestern Bell Telephone Company
St. Louis:. Missouri
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No supplement to this Access Services Tariff
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of canceling this tariff.

ACCESS SERVICES - BEC 95 1273

8. BILLING AND COLLECTION SERVICES-{(Continued) Tt !

AL

8.3 Billing Analysis Service-(Continued) . [ P‘ b! C SC‘ ""lf‘,, h_m‘q S‘\'Ll

8.3.4 Obligations of the IC

A.

The authorized security representative of the IC shall order all Billing
Analysis Service under-a Special Order: -The authorized security repre--
sentative of the IC shall order those Billing Analysis Services it wishes

to receive. o,

With each order, the IC shall designate and identify its authorized
security representative who will be responsible to protect the infor-
mation and to whom the Billing Analysis Service information will be
provided. The IC shall assure and take every effort to make sure the
Billing Analysis System information is provided to and used only by
authorized personnel involved in billing evasion activity matters.

When Billing Analysis Service Investigation is ordered, the authorized
security representative of the IC shall furnish all known details of
the billing evasion activities, including the access lines, parties or
messages to be investigated and shall furnish all necessary End User's
information it possesses to the Telephone Company security personnel.
The specification of the access line, party or message to be investi-

gated shall be in writing by the authorized security representative of
the IC.

When law enforcement agencies are to be brought into the investigation,
the authorized security representative of the IC shall sec ﬁég} par-
ticipation or authorize the Telephone Company in wrlti? tain and
coordinate such law enforcement agency participationt

‘!

When evidence collected by the Telephone Company is to‘gé;fzggfséﬁfrﬁ' Talk
connection with a judicial proceeding, the IC shall n tqf fxgleﬁ“d
phone Company of such a requirement in a2 timely manner; (appnfg

‘g'u o %‘c‘
When the IC requests that service be suspended for unauthorized use,
the IC shall furnish a written request authorized by an officer of
the IC. The request shall state the reason for the request and
tariff, contract or legal provision permitting such suspension and
shall correctly identify the End User's telephone number and the
location of the End User's service to be suspended. i

oL

REY

All inquiries from the IC's End Users concerning serv1ces prov1Led”under
this Tariff are to be handled by the IC. Anv questions %o the Tﬁigphone
Company shall be made by the authorized security represeitatlve3o tﬂe"{C'

8‘3 2"')‘3

1089 Y 4 7
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By R. D. BARRON, Vice President-Missouri
Southwestern Bell Telephone Company
St. Louis. Missouri
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ACCESS SERVICES

8. BILLING AND COLLECTION SERVICES~(Coatinued) BEC 92 1200
8.3 Billing Analysis Service=(Continued) . . [

- . [N PR o I A S _.'*“'.‘
8.3.4 Obligations of the IC-(Continued) JFUQU&j' MY '”§;“J.

H. Except as set forth in Paragraph 8.3.2, D.4., preceding, publicizing of
actions resulting from services provided under this Tariff shall be the
responsibility of the IC. The IC shall not publicize that the Telephone.
Company assisted the IC unless the IC has- written perm1351on to -do-so -

. from the Telephone Company.

I. When the authorized security representative of the IC orders detection
service or a detection and decumentation scan of am individual line, it
shall specify in writing the offices, lines or parties to be included in
the scanning and reports the Telephone Company will provide.

J. When provision of expert witness analysis is ordered by the IC, the IC
shall be responsible for furnishing the evidence to be analyzed unless
the services as set forth in Paragraph 8.3.2, C.10., preceding, are
ordered by the IC.

. K. When provision of expert witness testimony is ordered by the IC, the
IC shall include the name, if any, of the Telephone Company expert it
desires and when and where the testimony is needed.

L. When the IC wants a quotation of the total charges for the service
ordered, the IC shall request such at the time of the order. Quota-
tion regulations and charges as set forth in Section 2, Paragraph
2.1.9, preceding, apply.

8.3.5 Payment Arrangements CZPSQ 0%%
. o
A. Minimum Periods | e .
il
st
. ‘ The minimum period for which Billing Analysis detectidd sengc‘é"%on-

tinuous scannlng is provided and for which charggs apply *§nouef§eek
S
B. Cancellation of a Special Order

An IC may cancel a Special Order for Billing Analysis Service on any

date prior to the service date. The cancellation date is/ the d?tewthea I

Telephone Company receives written or verbal notice from’mhe auﬂﬁoq HD %
. security representative of the IC that the Special Order [is to be can- ¥

celled, The verbal notice must be followed by written c firmqﬁiﬁn? 1182 ;

within ten days. The service date for Billing Analysis s rss
date the Telephone Company security organization receives the C1a )
' Order. T D
Issued: JQE{ 29 1983 Effective: JAN 0 1 1984

By R. D. BARRON, Vice President-Missouri
Southwestern Bell Telephone Company
St. Louis, Missouri
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8.3 Billing Analysis Service-~(Continued) |Pubhc S'S."l.".. e

. v8. BILLING AND COLLECTION SERVICES-{Continued)

—rr

8.3.5 Payment Arrangements-(Continued)
B. Cancellation of a Special Order-(Continued)

. When an IC cancels a Special Order for Billing Analysis Service after
the order date but prior to the start of service, a charge as listed
following shall apply:

1. For detection service, the per-report charge for each 60-day
report ordered and the per-week charge for each office where 2
continuous scan 1s ordered.

2. For investigative service, two times the appropriate hourly
charge for the service ordered and the per-occurrence charge
for each documentation scan ordered.

. 3. For deterrence service, two times the contact and interview of
parties hourly charge for the service ordered.

C. Changes to Special Orders

IC-requested changes to a pending Special Order for Billing Analysis Ser-
vice will be undertaken if they can be accommodated by the Telephone
Company. However, all changes to pending Special Oxders for detection
service will be considered as a discontinuance of the pending order and
the placement of a new order and appropriate charges will a ply Any

additional time required on the part of the Telephone C personnel
will be billed to the IC at the appropriate hour @&-}'
. 8.3.6 Rate Regulations \0%%
A. The charge per report for the 60-day report as se Magraph
8.3.7, fnllowing, applies for each report prov:.da

ven
though no signaling irregularities are found WG \:9 O r T

B. The charge per office, per week. for continuous scan as set orth n Para- b

. graph 8.3.7, following, applies for each week of serv:.ce evEnﬂtho
no signaling irregularities are found. ! 5
_ .’L;;'. B
Issued: DEC 2 9 1983 Effective; JAN 0 11984

By R. D. BARRON, Vice President-Missouri
Southwestern Bell Telephone Company
St. Louis, Missouri
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8. BILLING AND COLLECTION SERVICES-(Continued)

| FEB 207
8.3 Billing Analysis Service-{(Continued) MISSOURI
. 8.3.6 Rate Regulations-(Continued) Public Service Commission

C. The per-hour rate for investigative service andfor deterrence service is
for the use of one hour of one Telephone Company security person's time.

D. The Telephone Company will keep a count of the hours and fraction thereof

used by Telephone Company personnel to provide the service the IC ordered

. and will bill the IC in accordance with these records. The hours for each
service ordered will be summed and then rounded to the pnearest hour, except

that when the total is less than one hour, one hour will be used to determine
charges.

E. Premium time is all hours for work performed outside the Telephone Company's
normal work schedule and/or which requires additions to the work force.

F. The provision of Billing Analysis Service per Special Order Charge applies
for each Special Orderxr accepted by the Telephone Company for any Billing
Analysis Service.

. 8.3.7 Rates and Charges

The rates and charges are:

USOC Rates
Detection Service, BAATE
- (C) - 60-Day Report per office, per report . . . . $640.00
(C) - Continuous Scan per office, per week . . . . 290.00
Investigative Service, BAAVE
~ Tdentification Report, per hour. . . . . . . 114.00(1)
- Collection of Evidence, per hour . . . . . . . eo 101.00(1)
- Documentation Scan . GE\,\— :
per line, per occurrence . . . . . GP\}\ . 610.00
. - Preparation of Affidavit and AORY 7
Prosecutive Summary, per hour. . . . . 3@\“\‘\& ﬁé 114.00(1)

- Preservation of Evidence, per week . . % Mﬁé\@“‘ 83.00
- Assist Law Enforcement, per week . . .paN —¥f OG'm 181.00

- Provision of Expert Witness Analysis, %ﬁgﬂ.\ogc\_\;?s‘

per hour . . . . .:Lfi‘:‘."-“! .&\_!‘._\NS‘J 114.00(1) .
- Provision of Expert Wltness Testlmony,
per hour . . . . e e e 114.00(1)
. - Coordination serv1ces, per hour e .00(1)
- Review services, per hour. . . . . . . . . . [E““-,[E@.OO(I)

(1) Premium-time per-hour rate is two times the per-houy rateMAR 98 1984

-

Issued: FEB 27 1964 : ‘ Effective: AR @abmﬁgemice Commission‘

By R. D. BARRON, Vice President-Missouri
Southwestern Bell Telephone Company
St. Louis, Missouri




No supp
tariff
except

. of canc

8. BIL

. 8.3 Billing Analysis Service-(Continued)

8.3.6

C.

® .

o
. (1) Pre

P.8.C. Mo.-No. 36

lement to this : Access Services Tariff
will be issued - Section 8
for the purpose .} Original Sheet 73
eling this tariff. ; done r
ACCESS SERVICES '
» . " DEC9o1I;
LING AND COLLECTION SERVICES-{(Continued) '

Lo
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Rate Regulations-(Continued) L I Lol Sl

The per~hour rate for investigative service and/or deterrence service is
for the use of one hour of one Telephone Company security person's time.

The Telephone Company will. keep a count of the hours and fraction thereof
used by Telephone Company personnel to provide the service the IC ordered

and will bill the IC in accordance with these records. The hours for each
service ordered will be summed and then rounded to the nearest hour, except
that when the total is less than one hour, one hour will be used to determine
charges.

Premium time is all hours for work performed outside the Telephone Company's
normal work schedule and/or which requires additions to the work force.

The provision of Billiong Analysis Service per Special Order Charge applies
for each Special Order accepted by the TEIEEEE mpany for any Billing

Analysis Service. ‘ @&m‘%@
Rates and Charges . 81~84
- : 9
The rates and charges are: :V}%RZ ,f73
LIRS usoc Rates

Detection Service, PUBLIC SERVICE CORTWSSIONBAATE
- 60-Day Report per office, per repo?im.ssc.’u. $290.00
- Continuous Scan per office, per week . . . . ‘ 640.00
Investigative Service, BAAVE
- Identification Report, per hour. . . . . . . 114.00(1)
- Collection of Evidence, per hour . . . . . . 101.00(1)
- Documentation Scan
per line, per occurrence . . . . . . . . .« 610.00
- Preparation of Affidavit and
Prosecutive Summary, per hour. . . . . . . . 114.00(1)
~ Preservation of Evidence, per week . . . . . [T = 83400 T
- Assist Law Enforcement, per week . . . . . . [Eliﬂ;ngQ9 f

- Provision of Expert Witness Analysis, i i
per hour . . . . . . .« . + + .« « . . - _ JA!J'414E2911) i

- Provision of Expert Witness Testimony, ' .
per hour . e e e e e e e e e 83 = 25&.00(1) '

- Coordination services, per hour. . . . . . . ;f‘1§_f?T¢JJS:DO(I)

- Review services, per hour. . . . . . . . . . bomtioo—s - =2 1715.00(1)

mium~-time per~hour rate is two times the per-hour rate.

Issued:

DEC 29 1983 Effective: JAN O 1 1534

By R. D. .BARRON, Vice President-Missouri
Southwestern Bell Telephone Company
St. Louis, Missouri
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8. BILLING AND COLLECTION SERVICES-(Continued)

8.3 Billing Analysis Service-(Continued) AUG 28 1986

8.3.7 Rates and Charges-(Continued) MISSUUKI
The rates and charges are:-(continued) PUbhc SBWICE commlssmn

Usoc Rates

Deterrence Service, BAATR
- Recovery of dev1ces, per hour. . . . . $113.00(1)
- Contact and Interview of Parties, per hour . 94.00(1)
~ Service Review, per hour . . . . . . . . . . 115.00(1)
- Publicity Assistance, per hour . 115.00(1)

Provision of Billing Analy51s Service, (;PGQ

per Special Order. p&\x‘ Vy%% 95.00
8.4 Billing Information Service J f; n
1 m\sﬁ\o
At the request of the IC, the Telephone Compgky ﬂﬁa de information
to the IC from its End User § records, biltiﬂéo account data base.

8.4.1 General Deseription

Billing Information Service is the provision of information to the IC
from Telephone Company record systems labeled as Customer Records
Information System (CRIS) and Customer Name and Address Bureau (CNA).
Such Billing Information Service will be limited to the provision of
information to an IC relating exclusively to End User's services pro-
vided by that IC. Information relating to services provided by any
other entity will not be provided, except as specified in Paragraphs
8.4.2 and B.4.4, following.

Information is defined as any entry in the records, data base or bureau
listings which is not listed as proprietary to the Telephone Company.
Any entry listed as proprietary to the Telephone Company will not be
provided.

8.4.2 Undertaking of the Telephone Company

pany will provide information on 2 request- by-req est ba ows 1in

A. Vhen Billing Information Service is ordered by thé-IC tg Q'ngﬁﬁe Com-l
¥'s))
Paragraphs 8.4.2, B. through M., following, at the rates and charges as set

forth in Paragraph 8.4.7, followmg SEP 20 1086

(1) Premium~time per-hour rate is two times the per-hour rate. &
b

| Pubiic Service Gommission |

| I
Issued: A6 29 1986 Effective: SEP 29 1988
By R. D. BARRON, President-Missouri Division

Southwestern Bell Telephone Company
St. Louis, Missouri
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ACCESS SERVICES

. 8. BILLING AND COLLECTION SERVICES-(Continued) # FEB 11 1986
8.3 Billing Analysis Service-(Continued) N“SSUUR|
8.3.7 Rates and Charges-(Continued) Pl!bllc seﬂm:e commmon
The rates and charges are:-(continued)
US0C Rates
. Deterrence Service, BAATR
- Recovery of devices, per hour. . . . . . . . §113.00(1)
- Contact and Interview of Parties, per hour . 94.00(1)
- Service Review, per hour . . . . . . . . . . 115.00(1)
~ Publicity Assistance, per hour . . . . . . . 115.00(1)
Provision of Billing Analysis Service,
per Special Order. . . . . . . . . . . . . . . 95.00

8.4 Billing Information Service

At the request of the 1C, the Telephone Company will provide information
- . to the IC from its End User’'s records, billing files and account data base.

8.4.1 General Description

Billing Information Service is the provision of information to the IC
from Telephone Company record systems labeled as Customer Records
Information System (CRIS), Nonsent-Paid Indicator Data Base (DBAS)
and Customer Name and Address Bureau (CNA). Such Billing Information
Service will be limited to the provision of information to an IC relat-
ing exclusively to End User's services provided by that IC. Information
relating to services provided by any other entity will not be provided,
(AT) except as specified in Paragraphs 8.4.2 and 8.4.4, following.

. Information is defined as any ry“{i x%@@ data base or bureau

listings which is not listed a pnp tle ry to the Telephone Company.
Any entry listed as propr1etary to the Telep ggne Company will not be

provided. SEP 29

B8.4.2 VUndertaking of the Telephone Comp ot
ecow“
A. When Billing Information Service ﬁ%myg&sﬁyénb?uﬂhe IC, the Telephone Com-
. pany will provide information on a request-by-request basu; as follows in
4 Paragraphs 8.4.2, B. through M., following, at the rates and charges as set
forth in Paragraph 8.4.7, following. , o

FRLEM
MAR 43 1905

Issued: FEB 11 1986 Effective: MAR 1 31986 . i
Public Service Commissior, -

. (1) Premium-time per-hour rate is two times the per-hour rate.

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
St. Louis, Missouri
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. of canceling this tariff.
ACCESS SERVICES ) e

8. BILLING AND COLLECTION SERVICES-(Continued)

2™
8.3 Billing Analysis Service-{(Continued) OEC 2000

sy

8.3.7 Rates and Charges-(Continued) S

' IJn, s L3 niSSICH
The rates and charges are:-(continued) . -

UsocC Rates
. Deterrence Service, BAATR
- Recovery of devices, per hour. . . . . $113.00(1)
- Contact and Interview of Parties, per hour . 94.00(1)
- Service Review, per hour . . . . . . . . . . 115.00(1)
- Publicity Assistance, per hour . . . . . . . 115.00(1)
Provision of Billing Analysis Service, ’
per Special Ozrder. . . . . . « « « v v o+ . . 95.00
8.4 Billing Information Service
. At the request of the IC, the Telephone Company will provide information
to the IC from its End User's records, billing files and account data base.

8.4.1 General Description

Billing Information Service is the provision of informationm to the IC
from Telephone Company record systems labeled as Customer Records
Information System (CRIS), Nonsent-Paid Indicator Data Base (DBAS)

and Customer Name and Address Bureau (CNA). Such Billing Information
Service will be limited to the provision of information to an IC relat-
ing exclusively to End User's services provided by that IC. Information
relating to services provided by any other entity will not be provided.

. Information ﬁftgﬁrﬁg?t‘lg@@tw in the records, data base or bureau
listings which/d &% 1 %i proprietary to the Telephone Company.
: Any entry listed as proprietary to the Telephone Compa?y w:.ll[not beTD

provided. MAR 1 3 1986

8.4.2 Undertaking &f M @ mpany " JAN —1 1924
puguc SERVICE COMMISSION 83-253

A. When Billing Informatiomss8egvice is ordered by the.IC, the' Telephone Com- . 7‘
. pany will provide information on a request-by-request basis as follows- im VESL
Paragraphs 8.4.2, B. through M., following, at the rates and charges as set
forth in Paragraph 8.4.7, follow:.ng

T

l
H

‘ (1) Premium-time per-hour rate is two times the per-hour rate.

Issued: DEC 29 1983 Effective:  JAN O 1 1984

By R. D. BARRON, Vice President-Missouri
Southwestern Bell Telephone Company
St. Louis, Missouri
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8. BILLING AND COLLECTION SERVICES-(Continued)

8.4 Billing Information Service-(Continued)

8.4.2 Undertaking of the Telephone Company-(Continued) PuthSﬁWW-e Gommlssmn\

B.

for the purpose lst Rev1sed Sheet 75

ACCESS SERVICES

FEB 11 1980

MISSUURI

Upon reguest from an IC and when the IC has ordered Message Billing Service
Bill Processing Service, the Telephone Company will provide information from
its CRIS records as follows:

1. Message detail for a message End User.
2. Account detail for a message End User.
3. Service and equipment detail for a message End User.

Message detail is message-billed records in Exchange Message Record (EMR)
format in the (RIS file.

Account detail is data that furnishes the End User's name, billing
address and billing parameters other than message detail and/or
service and equipment detail.

Service and equipment detail is data associated with the IC's rate
elements.

A message End User is an account with IC message or bulk-billed detail
(for a bill period) or an account which is marked as set forth in
Paragraph 8.4.2, G., following, or established as an End User of the
IC's message- or bulk-billed services.

Message detail, account detail and/or service and equipment detail
which is confidential due to legal, national security, End User or
other appropriate requirements will not be provided. I1If the IC
requires this information in order to bill its services, it shall
execute a written agreement with the Telephone Company as specified
in 8.4.4, following.

Upon request from an IC and when the IC has ordered Private Line
Billing Service, the Telephone Company will provide information from
its CRIS records as follows:

1. Account detail for a private line End User.
2. Service and equipment detail for a private line Eﬁd Userﬁ?ﬁ[L_Eif)

ad MAR 13 1986

uhlic { on

Issued:

FEB 111986 &fv&%ﬁ"mﬁ 13 1986

IR\
\
By R. D. BARRON, President- Hlssourl Division
Southwestern Bell Telephone Company
St. Louis, Missouri
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ACCESS SERVICES ' - ~ oy
BEC oz s

8. BILLING AND COLLECTION SERVICES-{Continued)

8.4 Billing Information Service-~{Continued)

t . :
i L
{?ublic Newt oo e

8.4.2 Undertaking of the Telephone Company-~(Continued)

B.

Upon request from ar IC and when the IC has ordered Message Billing Service
Bill Processing Service, the Telephone Company will provide information from
its CRIS records as follows:

1.
2.
3

Message detail for a message End User.
Account detail for a message End User.
Service and equipment detail for a message End User.

Message detail is message-billed records in Exchange Message Record (EMR)
format in the CRIS file.

Account detail is data that furnishes the End User's name, billing
address and billing parameters other than message detail and/or
service and equipment detail.

Service and equzpment detail is data associated with the IC's rate
elements. .

A message End User is an account with IC message or bulk-billed detail
{for a bill period) or an account which is marked as set forth in
Paragraph 8.4.2, G., following, or established as an End User of the
IC's message- or bulk-billed services.

Message detail, account detail and/or service and equipment detail
which is confidential due to legal, national security, Ead User or
other appropriate requirements will not be provided. If the IC
requires this information in order to bill its services, it shall
secure written permission from the End User to obtain the informa-
tion from the Telephone Company. The IC shall furnish the Tele-
phone Company the End User's written permission for the information
to be released.

Upon request from an IC and when the IC has ordered Private Line

Billing Service, the Telephone Company 1 provide information from
its CRIS records as follow ﬁé

1,
2.

FALERD

Account detail for kﬁflvate 11ne End User. -
Service and equipment dﬁ\tm]l Soﬁ%Private line End User. JAN =1 15234

RS 75; 'Pub?":ﬁ‘gy?zngﬁo%%:SS;
BY .. OMMISSIO S i
SERVICE C -
p—eplSSQURS

PURLIC °
-

Issued:

DEC 2 9 1983 Effective:  JAN O 1 1984

Bv R. D. BARRON, Vice President-Missouri
Southwestern Bell Telephone Company
S5t. Louis, Missouri
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tariff will be issued Section §
except for the purpose 2nd Revised Sheet 76
. of canceling this tariff. Replacing 1st Revised Sheet 76
ACCESS SERVICES \ ‘BE@EHWE@
. 8. BILLING AND COLLECTION SERVICES-(Continued)
8.4 Billing Information Service-{Continued) AUG 2 & 1986
8.4.2 Undertaking of the Telephone Company-(Continued) N“SSUURl
ic Senvi jssion
C. (Continued) Public Service Comm

Account detail is data that furnishes the End User's name, billing
. address and billing parameters other than message detail and/or
service and equipment detail.

Service and equipment detail is data associated with the IC's rate
elements.

A private line End User is an account with rate element detail (for a bill
period) or an account which is established, at the IC's request, as an End
User of the IC's private line (non-message) services.

Account detail and/or service and equipment detail which is confidential
due to legal, national security, End User or other appropriate require-

. ments will not be provided. If the IC requires this information in order
to bill its services, it shall execute a written agreement with the Tele-
phone Company as specified in 8.4.4, following.

(RT)

(FC) D. Where the Telephone Company facilities are available and subject to the
(RT) agreement of the Telephone Company, CRIS information may be provided on
an interrogation basis at the request of the IC.

The interrogation basis will permit the IC to access a data file which
contains the data base information from a data processing terminal at
the IC location, furnish an End User's telephone number and, after veri-

. fication that the information is authorized for the IC's use, receive the
End User's information. The interrogation file will be provided during
(RT) normal Telephone Company business hours.

" BALED

. SEP 20 1986

Public Service Commission

. Issued: pYG 29 1986 Effective: SEP 29 1988

By R. D. BARRON, President-Missour:i Division
Southwestern Bell Telephone Company
St. Louis, Missouri




P.S.C. Mo.-No. 36

No supplement to this Access Services Tariff
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ACCESS SERVICES

=]

REGEIVED

FEB 11 1966

8. BILLING AND COLLECTION SERVICES-{(Continued)
8.4 Billing Information Service-(Continued)

8.4.2 Undertaking of the Telephone Company-{(Continued) Public Sg:‘?czué‘loﬁl:lmlssmn

C. (Continued)

Account detail is data that furnishes the End User's name, billing
. address and billing parameters other than message detail and/or

service and equipment detail.

Service and equipment detail is data associated with the IC's rate

elements.

A private line End User is an account with rate element detail (for a bill
period) or an account which is established, at the IC's request, as an End
User of the IC's private line (non-message) services.

Account detail and/or service and equipment detail which is confidential
due to legal, national security, End User or other appropriate require-
ments will not be provided. If the IC requires this information in order

.(CP) to bill its services, it shall execute a written agreement with the Tele-
phone Company as specified in 8.4.4, following.

D. Upon request from an authorized supervisor of the IC or End User's infor-
mation when Automatic Number Identification (ANI) service is provided to
the IC by the Telephone Company or when the IC offers a telecommunications
service for which the billing is based on authorized calling or called par-
ties, the Telephone Company will provide information from its DBAS records.
Only current information which resides in the data base will be provided.

E. Where the Telephone Company facilities are available and subject to the
agreement of the Telephone Company, CRIS and/or DBAS information may be
. provided on an interrogation basis at the request of the IC.

The interrogation basis will permit the IC to access a data file which
contains the data base information from a data processing terminal at

the IC location, furnish an End User's telephone number and, after veri-
fication that the information is authorize g£or the IC's use, receive the
End User's information. TheW%Qig- ‘3; oﬁéﬂgle will be provided during
normal Telephone Company ’@éﬂn 25@5%& € DBAS interrogation file will
. be updated each business a‘y"f\ reflect current End User!s information.

oEp 2 9 1980 IS ED [
|
|

./I
S5
. B;_ =c SEF‘S\:'-CE _CO'WNS 1 8]

Issued: FEB 11 1986 ‘_ Effective: MAR 13 ?Bﬁb"c Service Commlssw..}

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
v St. Louis, Missouri
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ACCESS SERVICES
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8.4 Billing Information Service-(Continued) ) J SR
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8. BILLING AND COLLECTION SERVICES-(Continued)

8.4.2 Undertaking of the Telephone Company-(Continued)

€. (Continued)

Account detail is data that furnishes the End User's name, billing
address and billing parameters other than message detail and/or
service and equipment detail.

Service and equipment detail is data associated with the IC's rate
elements.

A private line End User is an account with rate element detail (for a bill
period) or an account which is established, at the IC's request, as zn End
User of the IC's private line (non-message) services.

Account detail and/or service and equipment detail which is confidential
due to legal, national security, End User or other appropriate require-
ments will not be provided. If the IC requires this information in order
‘to bill its services, it shall secure written permission from the End
User to obtain the information from the Telephone Company. The IC shall

furnish the Telephone Company the Ead User s written permission for the
information to be released.

D. Upon request from am authorized supervisor of the IC for End User's infor-
mation when Automatic Number Identification (ANI) service is provided to
the IC by the Telephone Company or when the IC offers a telecommunications
service for which the billing is based on authorized calling or called par-
ties, the Telephone Company will provide information from its DBAS records.
Only current information which resides in the data base will be provided.

E. Where the Telephone Company facilities are available and subject to the
agreement of the Telephone Company, CRIS and/or DBAS information may be
provided on an interrogation basis at the request of the IC.

The interrogation basis will permit the IC to access a data file which
contains the data base information from a data processing terminal at

the IC location, furnish an End User's telephone number and, after veri-
fication that the information is authorized for the IC's use,- receive the’

End User's informa ﬁ&ﬁ@gatlon file will be pIF:B\;:,dg!d‘j d_g.lrlng
normal ’I‘elephoueiﬁ@j}@% ours The DBAS i1:1t:erwn:ogat:a'.cm file will
be updated each business day to reflect current End User’b‘jnformgtlon

MAR 13 1986 2 83 - 253
bl e H‘m‘:Sev‘

aY T
Tosuea: QEC 2O 1083 PURLC SRVICE COMMION o iver JAN O 1 1384

By R. D. BARRON, Vice President-!Missouri
Southwestern Bell Telephone Company
St. Louis, Missouri
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B.4 -Billing Information Service-(Continued)

BILLING AND COLLECTION SERVICES~-(Continued)

ACCESS SERVICES “ EE@EHWE@

7 AUG 25 1386

8.4.2 Undertaking of the Telephone Company-(Continued) N“SSU“Rl

D.

(RT)

(RT)(FC) E.

Public Service Commission

{Continued)

The CRIS interrogation file will be updated each bill day (day bills are
prepared and dated for an End User for an IC's service) and will be updated
daily when information is available and when the Telephone Company updates
the file on a daily basis to reflect current End User's information.

The Telephone Company will develop the IC's CRIS information order into a
retrieval and interrogation program. Program development charges,

as set forth in Paragraph 8.4.7, following, apply for the hours required to
design, develop, test and maintain the necessary programs.

CRIS information will be provided on a total-file and/or file-update
basis as follows:

1. The total-file basis will permit the IC to receive, at the IC's option,
all the End User's information that is authorized for the IC's use on
paper printout, magnetic tape or fiche. The total-file output will
contain End User's information for the current billing period. The
billing period will be set by the Telephone Company. The magnetic
tapes will be provided without the return of previously supplied
tapes. The Telephone Company will supply the magnetic tapes. After
the information system ordered by the IC is in service, the paper
printout, magnetic tape or fiche will be available from the Telephone
Company within ten working days of the IC's request

Program development charges as set for \}Eragraph 8.4.7, follow-
ing, apply for the hours required gilop, test and main-
tain the necessary programs that a usggxfo\ﬁgb ide the paper output,

magnetic tape or fiche. J95 \5@0
Once available, the paper printout, or fiche will be

sent to the IC via first-class U.85. Ngﬂ eSé EﬁakAt the option

of the IC, the IC may pick up the*pﬁ%é? prirfout, magnetic tape or
fiche at a location designated by the Telephone Company or request

the information be data-transmitted to the IC. ~the.informa- . ..
tion is data-transmitted to the IC, the data tra sm1531pnfqzsggig

will be determined on an individual-case basis. jWhen the:c

requests other means of transmission such as airfexpress, the charges
will be determined on an individual-case basis. SEP 20 1986

Issued: AUG 29 1986 Effective: gEp 29193@"5“33%109 Commissios,

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
St. Louis, Missouri
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No supplement to this Access Services Tariff
tariff will be issued Section 8
except for the purpose lst Revised Sheet 77
of canceling this tariff. ‘ Replacing Original Sheet 77

8. BILLING AND COLLECTION SERVICES-(Continued)

ACCESS SERVICES EE@EUWE@

8.4 Billing Information Service-(Continued) APR 1[3?985
8.4.2 Undertaking of the Telephone Company-(Continued}) N“SSOURI
E. (Continued)  Public Service Commission

The CRIS interrogation file will be updated each bill day (day bills are
prepared and dated for an End User for an IC's service) and will be updated
daily when information is available and when the Telephone Company updates
the file on a daily basis to reflect current End User's information.

The Telephone Company will develop the IC's CRIS and DBAS information order
into a retrieval and interrogation program. Program development charges,
as set forth in Paragraph 8.4.7, following, apply for the hours required to
design, develop, test and maintain the necessary programs.

CRIS and/or DBAS information will be provided on a total-file and/or file-
update basis as follows:

1. The total-file basis will permit the IC to receive, at the IC's option,
all the End User's information that is authorized for the IC's use on
paper printout, magnetic tape or fiche. The total-file output will
contain End User's information for the current billing period. The
billing period will be set by the Telephone Company. The magnetic
tapes will be provided without the return of previously supplied
tapes. The Telephone Company will supply the magnetic tapes. After
the information system ordered by the IC is in service, the paper
pPrintout, magnetic tape or fiche wj e available from the Telephone
Company within ten workingad@t% ]@IC'S request.

Program development@;@& \ﬁie‘g) as set forth in Paragraph 8.4.7, follow-
ing, apply for the hours req%ig€ﬂ§§b,design, develop, test and main-
tain the necessary progr@ﬁﬁ)th t are used to provide the paper output,
magnetic tape or fiche.

Mssmoﬂ
Once available, the p% I Egulmagnetic tape or fiche will be
sent to the IC via fi¥#t class™™8. Mail Service. At the option

of the IC, the IC may pick up the paper printout, magnetic tape or
fiche at a location designated by the Telephone Company or request
the information be data-transmitted to the IC. When the informa-
tion is data-transmitted to the IC, the data transmission charges
will be determined on an individual-case basis. When the customer
requests other means of transmission such as air express, the charges
will be determined on an individual-case basis.

JIssued:

APR 101985 By R. D. BARRON, President-Missouri Division

i{ (Ti=T91T7

Effective: MAY 20 1985 MAY 201935

southissein, bl Telepbene Comoany | i Soics Commissin
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P.5.C. Mo.-No. 36

. No supplement to this Access Services Tariff

tariff will be issued Section 8

. except for the purpose Original Sheet 77
of canceling this tariff.

- ACCESS SERVICES

. 8. BILLING AND COLLECTION SERVICES- {Cont;@&%@@t&@ﬁ

BEC 57 47

I o

8.4 Billing Informat:.on Service~(Continued)

WA

8.4.2 Undertaking of the Telephone Company

BY = Mmssuo;;n_}ui:: SO mristien
E. (Continued) ' puUBLIC SERV" SSAUS
. The CRIS interrogation file will be updated each bill day (day bills are

prepared and dated for an End User for an IC's service) and will be updated
daily when information is available and when the Telephone Company updates
the file on a daily basis to reflect current End User's information.

The Telephone Company will develop the IC's CRIS and DBAS information order
into a retrieval and interrogation program. Program develecpment charges,
as set forth in Paragraph 8.4.7, following, apply for the hours required to
design, develop, test and maintain the necessary programs.

F. CRIS and/or DBAS information will be provided on a total-file and/or file-
update basis as follows:

. 1. The total-file basis will permit the IC to receive, at the I€'s option,
all the End User's information that is authorized for the IC's use on
paper printout, magnetic tape or fiche. The total-file output will
contain End User's information for the curxremt billing period. The
billing period will be set by the Telephone Company. The magnetic
tapes will be provided without the return of previously supplied
tapes. The Telephone Company will supply the magnetic tapes. After
the information system ordered by the IC is in service, the paper
printout, magnetic tape or fiche will be available from the Telephone
Company within ten working days of the IC's request.

Program development charges as set forth in Paragraph 8.4.7, follow-
. ing, apply for the hours required to design, develop, test and -main=-
tain the necessary programs that are used to prov:.de 1the paper output,
magnetic tape or fiche. i SHIE B é
Once available, the paper printout,: magnetlc tape tor: v]f:.ci\e‘dwr.ll be
sent to the IC via first-class U.S5. Mail Seryice.
of the IC, the IC may pick up the paper pr1ntout,,. g‘: 52051'%‘2 or
fiche at a location designated by the Telephoné Company or réquest
. the information be data-transmitted to the IC. When the informa-
tion is data-transmitted to the IC, the date transmission charges
will be determined on an individual-case basis.

Issued: QEC 29 1983 Effective: JAN 0 11984

By R. D. BARRON, Vice President-Missouri
Southwestern Bell Telephone Company
St. Louis, Missouri




P.S.C. Mo.-No. 36

No supplement to this Access Services Tariff

tariff will be issued Section 8

except for the purpose 2nd Revised Sheet 78
. of canceling this tariff. Replacing Jlst-Revi.sedwSheetmyfom——

ACCESS SERVICES BE@E”WE@
. 8. BILLING AND COLLECTION SERVICES-(Continued)
AUG 28 1980
8.4 Billing Information Service-(Continued)

MISSOURL

8.4.2 Undertaking of the Telephone Company-(Continued) Lpubllc SeNiCe commiSSion

E. (Continued)

2. The file-update basis will permit the IC to receive, at the IC's
. option, all the End User's information that is authorized for the
IC's use on paper printout, fiche or magnetic tape. The file-update
output will contain End User's information for the current billing
period only. The current billing period is the period associated
with the most recent bill rendered to an End User. The magnetic
tapes will be provided without the return of previously supplied
tapes. The Telephone Company will supply the magnetic tapes. The
file updates will include those records added and those records
deleted, if any (deleted records may not be retained by the Tele-
phone Company). For CRIS information, the file updates will be

{RT) provided on a monthly interval.
. Program development charges as set forth in Paragraph 8.4.7, follow-
ing, apply for the hours required to design, develop, test and main-

tain the necessary programs that are used to provide the paper output,
fiche or magnetic tape.

Once available, the file update paper printout, fiche or magnetic
tape will be sent to the IC via first-class U.S. Mail Service. At
the option of the IC, the IC may pick up the paper output, fiche or
magnetic tape at a location designated by the Telephone Company or
request the information be data-transmitted to the IC. When the
information is data-transmitted to the IC, the data transmission
charges will be determined on an individual-case basis. When the
customer requests other means of transmission such as air express,
. the charges will be determined on an individual-case basis.

' RALERD

SEP 29 1986 1

Pubfic Service Commission

Issued: AUG 29 1986 Effective: QEP 29 1986

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
5t. Louis, Missouri




P.5.C. Mo.-No. 36

No supplement to this Access Services Tariff
tariff will be issued Section 8
. except for the purpose 1st Revised Sheet 78
of canceling this tariff. Replacing Original Sheet 78

ACCESS SERVICES RE GBEIVED

8. BILLING AND COLLECTION SERVICES-(Continued)

8.4 Billing Information Service-(Continued) APR 1[3:;;3
8.4.2 Undertaking of the Telephone Company-(Continued) MISSOURI
F. (Continued) Public Service Commission
2. The file-update basis will permit the IC to receive, at the IC's

(AT)

option, all the End User's information that is authorized for the
IC's use on paper printout, fiche or magnetic tape. The file-update
output will contain End User's information for the current billing
period only. The current billing period is the period associated
with the most recent bill rendered to an End User. The magnetic
tapes will be provided without the return of previously supplied
tapes. The Telephone Company will supply the magnetic tapes. The
file updates will include those records added and those records
deleted, if any (deleted records may not be retained by the Tele-
phone Company). For CRIS information, the file updates will be
provided on a monthly interval. For DBAS information, the file
updates will be provided for each business day.

Program development charges as set forth in Paragraph 8.4.7, follow-
ing, apply for the hours required to design, develop, test and main-
tain the necessary programs that are used to provide the paper output,
fiche or magnetic tape.

Once available, the file update paper printout, fiche or magnetic
tape will be sent to the IC via first-class U.S5. Mail Service. At
the option of the IC, the IC may pick up the paper output, fiche or
magnetic tape at a location designated by the Telephone Company or
request the information be data-transmitted to the IC. When the
information is data-transmitted to the IC, the data transmission
charges will be determined on an individual-case basis. When the
customer requests other means of transmission such as air express,

the charges will ?“gite-"nﬁgggiﬁTn individual-case basis.
@ _Z_g'.s !lh\' - b

<Ep 7 9 1986
A s#ll

BY :
pUBLIC SERVICE COMMISSION
QF MISSOUR

Issued:

APR 19 1985

R Y v r*:—-
perectives MAY 201085 PUILI2Y
MAY 20 1985

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, Missouri Public Service Commissiot




P.S.C. Mo.=No. 36

No supplement to this Access Services Tariff
tariff will be issued : Section 8
except for the purpose Or1g1na1 Sheet 78
of canceling this tariff. ' P

ACCESS SERVICES

8. BILLING AND COLLECTION SERVICES-(Continued) EC o2 7210

8.4 Billing Information Service-(Continued) ' Y

: i ch %f; mnal
8.4.2 Undertaking of the Telephone Company-(Continued) SRR
F. (Continued)
2. The file-update basis will permit the IC to receive, at the IC's

option, all the End User's information that is authorized for the
IC's use on paper printout, fiche or magnetic tape. The file-update
output will contain End User's information for the current billing
period only. The current billing period is the period associated
with the most recent bill rendered to an End User. The magnetic
tapes will be provided without the return of previously supplied
tapes. The Telephone Company will supply the magnetic tapes. The
file updates will include those records added and those records
deleted, if any (deleted records may not be retained by the Tele-
phone Company). For CRIS information, the file updates will be
provided on a monthly interval. For DBAS information, the file
updates will be provided for each business day.

Program development charges as set forth in Paragraph 8.4.7, follow-
ing, apply for the hours required to design, ‘develop, test and main-
tain the necessary programs that are used to provide the paper output,
fiche or magnetic tape.

Once available, the file update paper printout, fiche or magnetic
tape will be sent to the IC via first-class U.S. Mail Service. At
the option of the IC, the IC may pick up the paper output, fiche or
magnetic tape at a location designated by the Telephone Company or
request the information be data~transmitted to the IC. When the
information is data-transmitted to the IC, the data transmission
charges will be determined om an individual-case basis.

8 R
¢ ' JAN ~ 1620

oot 83253,

Issued:

DEC 29 1983 Effective:  JAN 0 1 1984

By R. D. BARRON, Vice President-Missouri
Scouthwestern Bell Telephone Company
St. Louis, Missouri
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P.S.C. Mo.-No. 36

No supplement to this Access Services Tariff

tariff will be issued _ Section 8

except for the purpose 2nd Revised Sheet 79

of canceling this tariff. Replacing 1st Revised Sheer 79.. .
ACCESS SERVICES \ RE@EHWE@

B. BILLING AND COLLECTION SERVICES-(Continued) \

AUG 28 1986
MISSUURL
Public Service Commisston

8.4 Billing Information Service-(Continued)

8.4.2 Undertaking of the Telephone Company-(Continued)

E. (Continued)

3. The total-file output and the file-update output will, at the option
of the IC, be provided on a quick turnaround basis. Such quick turn-
around output will be provided one working day after the information
that the IC ordered is available. Once available, the output will
be provided on paper printout, fiche or magnetic tape and will be
sent to the IC via first-class U.5. Mail Service. At the option of
the IC, the IC may pick up the paper output, fiche or magnetic tape
at a location designated by the Telephone Company or request the
information be data-transmitted to the IC. When the information is
data-transmitted to the IC, the data transmission charges will be
determined on an individual-case basis. When the customer requests
other means of transmission such as air express, the charges will be
determined on an individuwal-case basis.

F. The Telephone Company will, at the request of the IC, mark any message-
billed message End User's account, other than End User's accounts with
IC credit cards or rate elements, as a user of the IC's message services.
After marking is ordered, the End User's account will be marked as an IC
End User's account at the time the first message is posted to the End
User's account. If pot marked at the request of the IC, such an End
User's account will not be identified as an IC account unless there are
IC message details associated with the account for the bill period for
which message detail is ordered by the IC. The mark will be removed
at the request of the IC. Charges apply to mark the account and main-
tain the mark in future months as set forth in Paragraph 8.4.7,G.,
following. IC bulk-billed message End User's accounts and message End
User's accounts with IC credit cards or IC rate elements are counted as
IC accounts.

| BBLED

SEP 29 1986

Public Service Commission ;

Issued: ALIG 29 1986 _ Effective: gQEP 29 1986

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
St. Louis, Missouri
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No supplement to this

tariff
except

of canceling this tariff.

8. BILLING AND COLLECTION SERVICES-{Continued)

8.4 Billing Information Service-{Continued)

8.4.2 Undertaking of the Telephone Company-(Continued) Public Service CommiSSiOﬂ

F.

P.5.C. Mo.-No. 36

Access Services Tariff
will be issued Section 8

for the purpose 1st Revised Sheet 79

ACCESS SERVICES ReplaCing.\ﬂEj@E @ E [l W E @

APR 15 =9
MISSOURI

{Continued)

3. The total-file output and the file-update output will, at the option
of the IC, be provided on a quick turnaround basis. Such quick turn-
around output will be provided one working day after the information
that the IC ordered is available. Once available, the output will
be provided on paper printout, fiche or magnetic tape and will be
sent to the IC via first-class U.5. Mail Service. At the option of
the IC, the IC may pick up the paper output, fiche or magnetic tape
at a location designated by the Telephone Company or request the
information be data-transmitted to the IC. When the information is
data-transmitted to the IC, the data transmission charges will be
determined on an individual-case basis. When the customer requests
other means of transmission such as air express, the charges will be
determined on an individual-case basis,

The Telephone Company will, at the request of the IC, mark any message-
billed message End User's account, other than End User's accounts with
IC credit cards or rate elements, as a user of the IC's message services.
After marking is ordered, the End User's account will be marked as an IC
End User's account at the time the first message is posted to the End
User's account. If not marked at the request of the IC, such an End
User's account will not be identified as an IC account unless there are
IC message details associated with the account for the bill period for
which message detail is ordered by the IC. The mark will be removed

at the request of the IC. Charges apply to mark the account and main-
tain the mark in future months as set forth in Paragraph 8.4.76G.,
following. IC bulk-billed message End User's accounts and message End

User's accounts with IC credit cards or IC rate elements are counted as
IC accounts.

Issued:

cetccce: 2o PMILIEDD

APR 191385 By R. D. BARRON, President-Missouri Division MAY 20 1385

Southwestern Bell Telephone Company
St. Louis, Missouri

Public Service Commission
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P.S.C. Mo.-No. 26
No supplement to this Access Services Tariff
tariff will be issued Section 8
except for the purpose : Original Sheet 79
of canceling this tariff. \ \]FQF'(*'E T
R I PR P

ACCESS SERVICES .
| 1
8. BILLING AND COLLECTION SERVICES-(Continued) - DEC 9502

8.4 Billing Information Service«(Continued) ‘ oo
8.4.2 Undertaking of the Telephone Company-{Continued) kgﬂ?ﬁcsbﬁi+“_ﬁd' iise ?E;
F. {(Continued)

3. The total-file output and the file-update output -will, at the option
of the IC, be provided on a quick turnarocund basis. Such quick turn-
around output will be provided one working day after the information
that the IC crdered is available. Once available, the output will
be provided on paper printout, fiche or magnetic tape and will be
sent to the IC via first-class U.S. Mail Service. At the option of
the IC, the IC may pick up the paper output, fiche or magnetic tape
at a location designated by the Telephone Company or request the
information be data~tramsmitted te the IC. When the information is
data-transmitted to the IC, the data transmission charges will be
determined on an individual-case basis.

G. The Telephone Company will, at the request of the IC, mark any message-
billed message End User's account, other than End User's accounts with
IC credit cards or rate elements, as a user of the IC's message services.
After marking is ordered, the End User's account will be marked as an IC
End User's account at the time the first message is posted to the End
User's account. If not marked at the request of the 1C, such an End
User's account will not be identified as an IC account unless there are
IC message details associated with the account for the bill period for
which message detail is ordered by the IC. The mark will be removed
at the request of the IC. Charges apply to mark the account and main-
tain the mark in future months as set forth in Paragraph 8.4.7, G.,
following. IC bulk-billed message End User's accounts and message End

User’'s accounts with IC credit cards or IC rate elements are counted as

IC accounts. /

o
ERLEN

JAN ~ 1162

83 - 253

L‘\"\(‘-\y ‘-l'\
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e t———

Issued: DEC 29 1983 Effective:  JAN 0 1 1984

By R. D. BARRON, VYice President-Missouri
Southwestern Bell Telephone Company
St. Louis, Missouri




P.S.C. Mo.-No. 36

No supplement to this Access Services Tariff
tariff will be issued Section 8

except for the purpose
. of canceling this tariff. Repla 1ngm® gL) %
ACCESS SERVICES
} 240ne
8. BILLING AND COLLECTION SERVICES-(Continued) AUG 21 1386

. 8.4 Billing Information Service-{Continued) . MlSSUde o
Public Service Commission

8.4.2 Undertaking of the Telephone Company-{(Continued)

(FC) G. Upon acceptance by the Telephone Company of a Special Order for Billing
Information Service from an IC, the Telephone Company will determine the
period of time to implement such service on an individual-order basis.

. (FC) H. The Telephone Company will provide the format for interrogation of its
data files and the format of any printer, magnetic tape or fiche output
(RT) from its CRIS.

(FC) I. Upon request from an authorized supervisor of the IC who furnishes the
account code assigned by the Telephone Company, the Telephone Company
will provide name and town information from its CNA bureau. The CNA
name and town data, but not street address, will be provided only when
the IC needs the information to authorize a call, to bill a call or
to handle an emergency situation. The information will be provided on
a request-by-request basis by voice telecommunications. Name, town and
state will be provided for a telephone number. A request includes the

. handling of one call and providing the data for one telephone number.

The Telephone Company will specify the location where requests are to
be received and the format in which the request is to be made.

If the name and address associated with the telephone number is re-
stricted due to the request of the End User, legal authority ogki’
enforcement agency, no name or town location will be prow‘gs

17
At the request of the IC, written confirmation of the n EZ 41 téwg) ;lukéyg
location will be sent to the authorized supervisor maklngéﬁh fequest c¢ﬁ3
by first-class U.S. Mail Service. A
\ el BG\{;‘;'\

(FC) J. 1f the IC requests the information ordered by the IC be ;g;@ﬁﬁi v
. the Telephone Company because of incorrect IC specxflcajuons ‘br errors,
the Telephone Company will resupply the information in accordance with
a new IC order and all appropriate charges as set forth in Paragraph
8.4.7, following, will apply.

(FC) K. Where facilities are available and subject to the agreement of the Tele-
phone Company, updating of the IC data bases or fil@ﬁ,ﬁ Telephone Com-_
pany data processing terminals or equipment in Telephone Gomp ations
may be undertaken at the request of the IC. The ¢ Zﬁﬂg%gﬂ
will be determined on an individual-case basis.

es forf Servics

SEP 29 1986

Issued: AUG 291986 Effective: QEP 2 MCSEmceﬁommlSSIQQ:

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
' St. Louis, Missouri
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No supplement to this A Access Services Tariff

.- tariff will be issued Section 8
except for the purpose ; Original Sheet 80

. of canceling this tariff. | “'l N R

_ AR
/ ACCESS SERVICES b b

8. BILLING AND COLLECTION SERVICES-(Continued) BEC 92 03

d [
’ f
N : . . . |

8.4 Billing Information Service-(Continued) @ SRATE

i
Tad A2

8.4.2 Undertaking of the Telephone Company-(Continued) k b!C SEF\ fi.‘3 ';OF“TH'S“'O“I.

H. Upon acceptance by the Telephone Company of a Special Order for Billing
Information Service from an IC, the Telephone Company will determine the
. period of time to implement such service on an individual-order basis.

I. The Telephone Company will provide the format for interrogation of its
data files and the format of any printer, magnetic tape or fiche output
from its CRIS and DBAS files.

J. Upon request from an authorized supervisor of the IC who furnishes the
account code assigned by the Telephone Company, the Telephone Company
will provide name and town information from its CNA bureau. The CNA
name and town data, but not street address, will be provided only when
the IC needs the information to authorize a call, to bill a call or
to handle an emergency situation. The information will be provided oa
a request-by-request basis by voice telecommunications. Name, town and

. state will be provided for a telephone number. A request includes the
handling of one call and providing the data for one telephone number.

The Telephone Company will specify the location where requests are to
be received and the format in which the request is to be made.

If the name and address associated with the telephone number is re-
stricted due to the request of the End User, legal authority or law
enforcement agency, no name or town location will be provided.

At the request of the IC, written confirmation of the name and town
location will be sent to the authorized supervisor making the request
. by first-class U.S. Mail Service.

K. If the IC requests the 1n.§o :.qnﬁlig\r@iy the IC be- resuppl:.edeby\ b
the Telephone Company bechiife 'Bf incorrect IC spec:.f:.catlons‘orlerrors '
the Telephone Company will resup lg ﬁ eggpformatlon in accordance w1th
a new IC order and all approprci’ét) arges as set forth in Para§ra§»hlg*3"

8.4.7, following, will apply |
~ CoMMISSION 83-253
. L SER\“CE » 'i“i’ ey l A Lk

Where facilities are avallfﬁie and, sub§¥ct to the agreement of“the’ Tele-
phone Company, updating of the IC data bases or files from Telephone Com-
pany data processing terminals or equipment in Telephone Company locations
) may be undertaken at the request of the IC. The charges for such a service
‘ will be determined on an individual-case basis.

Issued: DEC 29 1983 Effective: JAN 0 1 1984

By R. D.tBARRON, Vice President-Missouri
Southwestern Bell Telephone Company
St. Louis, Missouri
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P.S.C. Mo.-No. 36

No supplement to this Access Services Tariff
tariff will be issued Section 8
except for the purpose 2nd Revised Sheet 8]
of canceling this tariff. Replacinr—ﬁst—ﬂev1sed‘Sheef~
ACCESS SERVICES E%E@EI]WED

8. BILLING AND COLLECTION SERVICES-(Continued)
AUG 28 1986

{ISSOURE

8.4 Billing Information Service-(Continued)

8.4.2 Undertaking of the Telephone Company-(Continued) j§ Pyhlic Service Commission

L. The Telephone Company will provide Billing Information Service under a
Special Order. For all Billing Information Services, the Billing Infor-
mation Service Special Order Charge as forth in Paragraph 8.4.7, following,
applies.

8.4.3 Liability of the Telephone Company

Notwithstanding Section 2, Paragraph 2.1.3, preceding, in the absence
of willful misconduct, no liability for damages to the IC or other per-
son or entity shall attach to the Telephone Company for its action or
the conduct of its employees in providing Billing Information Service.

8.4.4 Obligations of the IC

A. The IC shall order Billing Information Service under a Special Order.
The IC shall order those Billing Information Services for the state
where it wishes to receive the services and shall specify how often
it wishes the service to be provided.

B. With each order, the IC shall identify the authorized individual and
address to receive the Billing Information Service output. When inter-
rogation is ordered, the IC shall identify the data processing terminals
authorized to receive the information and the authorized individual who
will be responsible for all terminal activities. When CNA service is
ordered, the IC will identify in writing and include the account codes
assigned by the Telephone Company of all authorized individuals who will
contact the CNA bureau.

C. The IC shall take every effort to make sure that Billing Information Ser-
vice output and interrogation capabilities are provided only to authorized
personnel of the IC or third parties performing billing services-related
work for the IC. The IC shall execute a written agreement satisfactory to
the Telephone Company, that the IC will treat the information in accordance
with this tarlff will treat the 1nformat10n as confidential and proprle-

its End Users. The written agreement shall also proyide qu 1
of the Telephone Company for damaﬁﬁb' ultlng from amproper reTéase-

the information.
SEP 29 1986
(}PSQ “gga

A ‘/"_ | 2 f{‘
Issued: AYG 29 1986 %ﬁ@éﬁa\e SEP 29 55
By R. D. BARRON .Pze51dqﬂfaﬂ1ssour1 Division
Southwestern Bell Telephone Company
St. Louis, Missouri
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P.S.C. Mo.-No. 36

No supplement to this ' Access Services Tariff
tariff will be issued Section B
except for the purpose Ist Revised Sheet 81
of canceling this tariff. Replacing Original Sheet 8]

ACCESS SERVICES [%E@IE[IIEI—[D

8. BILLING AND COLLECTION SERVICES-(Continued)
FEB 11 1986

MIdSULRI
Public Service Commission

M. The Telephone Company will provide Billing InformatiIonm Service UNder a
Special Order. For all Billing Information Services, the Billing Infor-
mation Service Special Order Charge as forth in Paragraph 8.4.7, following,
applies.

8.4 Billing Information Service-(Continued)

8.4.2 Undertaking of the Telephone Company-(Continued)

8.4.3 Liability of the Telephone Company

Notwithstanding Section 2, Paragraph 2.1.3, preceding, in the absence
of willful misconduct, no liability for damages to the IC or other per-
son or entity shall attach to the Telephone Company for its action or
the conduct of its employees in providing Billing Information Service.

8.4.4 Obligations of the IC

A. The IC shall order Billing Information Service under a Special Order.
The IC shall order those Billing Information Services for the state
where it wishes to receive the services and shall specify how often
it wishes the service. to be provided.

B. With each order, the IC shall identify the authorized individual and
address to receive the Billing Information Service output. When inter-
rogation is ordered, the IC shall identify the data processing terminals
authorized to receive the information and the authorized individual who
will be responsible for all terminal activities. When CNA service is
ordered, the IC will identify in writing and include the account codes
assigned by the Telephone Company of all authorized individuals who will
contact the CNA bureau.

C. The IC shall take every effort to make sure that Billing Information Ser-
vice output and interrogation capabilities are provided only to authorized
personnel of the IC or third parties performing billing services-related
work for the IC. The IC shall execute a written agreement satisfactory to
the Telephone Company, that the IC will treat the information in accordance
with this tariff, will treat the infogg kon as confidential and proprie-

tary data, and will use the } gﬂpﬁigi 0 for the $urpose, 1

its End Users. The writfeh\a ?ggméﬂﬁ hall also provide foAEgEJEAE%HEEtion
of the Telephone Company ?b“damages resulting from if
the information.

proper release of

MAR 13 1986

j-) ] :"—” SER \5500”

Issued: FEB 111986 B Y s ive: MAR 13 198b

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
St. Louis, Missouri




P.S.C. Mo.-Ne. 36

.- No supplement to this : Access Services Tariff
tariff will be issued B . Section 8
. except for the purpose ' lOrlglnal Sheet 81

of canceling this tariff.

ACCESS SERVICES DEC o ¢ 1203

. 8. BILLING AND COLLECTION SERVICES-(Continued)

8.4 Billing Information Service-{Continued) hPUth ‘“7“:7 ﬁﬂSﬂCﬁ,
8.4.2 Undertaking of the Telephone Company-(Continued)

M. The Telephone Company will provide Billing Information Service under a
Special Order. For all Billing Information Services, the Billiang Ianfor-
. mation Service Special Order Charge as forth in Paragraph 8.4.7, following,
applies. .

8.4.3 Liability of the Telephone Company

Notwithstanding Section 2, Paragraph 2.1.3, preceding, in the absence
of willful misconduct, no liability for damages to the IC or other per-
son or entity shall attach to the Telephone Company for its action or
the conduct of its employees in providing Billing Information Service.

8.4.4 Obligations of the IC

‘ A. The IC shall order Billing Information Service under a Special Order.
The IC shall order those Billing Information Services for the state
where it wishes to receive the services and shall specify how often
it wishes the service to be provided.

B. With each order, the IC shall identify the authorized individual and
address to receive the Billing Information Service output. When inter-
rogation is ordered, the IC shall identify the data processing terminals
authorized to receive the information and the authorized individual who
will be responsible for all terminal activities. When CNA service is
ordered, the IC will identify in writing and include the account codes
assigned by the Telephone Company of all authorized individuals who will

. contact the CNA bureau.

€. The IC shall take every effort to make sure that Billing Information Ser-
vice output and interrogation capability is provided only to authorized
personnel. The IC shall agree in writing to the Telephone Company that
the IC will not provide the Billing Information Service outputs to third
parties for any use by such third parties, except for work for the IC and

. which is under complete @Ti:’re} cé\ﬁlﬁ® ) i - I-LE'DJ

- ———

|
i

\ 1986 ' JAN =1 1834
| MR 19 8§3-253
. BY#—_M 2ud’ Serens Cernmistion
pudiiC SERVICE COMMISSION fooy e
QF MISSOU
Issued: DEC 2 9 1983 Effective: JAN D 1 1984

By R. D. BARRON, Vice President-Missouri
Southwestern Bell Telephone Company
St Touis. Mis=zouri



P.5.C. Mo.-No. 36

No supplement to this ‘ Access Services Tariff
tariff will be issued Section 8
except for the purpose 1st Revised Sheet 82

of canceling this tariff. Repldci n@?ﬁl@ﬁu‘ ?fgh&ﬂ
ACCESS SERVICES

8. BILLING AND COLLECTION SERVICES-(Continued)

AUG 2 ¢ 1985

8.4 Billing Information Service-{Continued) W“SSUURI

8.4.4 Obligations of the IC-(Continued) Public Service Commission

D.

(RT)

(FC) G.

The IC shall furnish to the Telephone Company when interrogation service
is ordered, all information necessary to allow the Telephone Company to
establish an interrogation program. In addition, the IC shall furnish
the Telephone Company for each data base and file where the interroga-
tion is ordered, an estimate of the number of requests per business day
that the Telephone Company data bases and files will be asked to handle.
The IC's terminals used to interrogate the Telephone Company data bases
and files must be capable of working with Telephone Company equipment
and software.

The IC shall be responsible for all contacts and inquiries from its End
Users concerning Billing Information Service.

The IC shall not publicize or represent to others that the Telephone Com-
pany jointly participates with the IC in the development of the IC's End
User's records, accounts, data bases or market data, records, files and

data bases or other systems it assembles through the use of Billing
Information Service.

When the IC orders marking of non-IC credit card message-billed message
End User's accounts, all accounts containing that IC's messages will be
marked starting with the next bill period and marking will continue until
the IC orders marking discontinued. The IC shall, when it orders marking
removed, furnish the telephone number of each End User's account for which
the mark is to be removed The mark will be removed prior to the next
bill period.

8.4.5 Payment Arrangements

A,

(RT)

Minimum Periods and Minimum Monthly Charges

The minimum period for which Billing Informat1on e CRIS file in-

terrogation is provided and for wh harges apply is one
(Jﬁi {je' ﬁﬂx¢ﬂﬁizifw

SEP 291986 |
|

Issued:

Y, S Pubfiv Service Commssicu
. 6 ‘“\b O‘\y‘
AUG 29 1386 o ieNO %\;Jﬁ‘fectlve SEP 29 1386

By R. D. BARRON, President-Missouri Division
Scuthwestern Bell Telephone Company
St. Louis, Missouri




P.S5.C. Mo.=-No. 36

. No supplement to this Access Services Tariff

tariff will be issued Section 8

. except for the purpose .0riginal Sheet 82
* of canceling this tariff, _ o ’

ACCESS SERVICES
@ 8 BILLING AND COLLECTION SERVICES-(Continued) DEC 27 7s

8.4 Billing Information Service-(Continued) {“.
e pEL
8.4.54 Obligations of the IC-(Continued) L_EH;L?Z. -
D. The IC shall furnish to the Telephone Company when interrogation service
is ordered, all information necessary-to allow the Telephone-Company to -
. establish an interrogationm program. In addition, the IC shall furnish
the Telephone Company for each data base and file where the interroga-
tion is ordered, an estimate of the number of requests per business day
that the Telephone Company data bases and files will be asked to handle.
The IC's terminals used to interrogate the Telephone Company data bases
and files must be capable of working with Telephone Company equipment
and software. .

E. The IC shall be responsible for all contacts and inquiries from its End
Users concerning Billing Informationm Service.

F. The IC shall not publicize or represent to others that the Telephone Com-
. pany jointly participates with the IC in the development of the IC's End
User's recorxds, accounts, data bases or market data, records, files and
data bases or other systems it assembles through the use of Billing
Information Service.

G. When the IC wants a quotation of the charges for the service ordered, the
IC shall request such at the time of the order. Quotation regulations as
set forth in Section 2, Paragraph 2.4.3, preceding, apply.

H. When the IC orders marking of non-IC credit card message-billed message
End User's accounts, all accounts containing that IC's messages will be
marked starting with the next bill perlod and marking will continue until

the IC orders marking discontinued. ﬁgﬁdqé ;tn it orders marking
. removed, furnish the telephone nuﬂ@e s account for which
the mark is to be removed. l be removed prior to the next
bill period.
8.4.5 Payment Arrangements ‘Eigiﬁljé‘j£112::;—
. , BY e SMMIGSION
i i ICE CO
A. Minimum Periods and Minimum Monthly fsh r‘ﬁéof asouR
. The minimum period for which Billing Information Service CRIS and/or DBAS

file interrogation is provided and for which charges apply is one year.

. ' Y
)

)
Issued: DEC 29 1983 Effective: JAN 0 IT 1084‘“ =162
By R. D. BARRCN, Vice President-Missouri 83 - 2 53

Southwestern Bell Telephone Compamy - 7 "% . 7w
St. Louis, Missouri
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P.5.C. Mo.-No. 36

No supplement to this Access Services Tariff
tariff will be issued Section 8
except for the purpose 1st Revised Sheet 83
of canceling this tariff. Replacing Original Sheet 83

8. BILLING AND COLLECTION SERVICES-(Continued)
8.4 Billing Information Service-(Continued) AUG 2§ 1988

8.4.5 Payment Arrangements-{Continued) N"SSU“R'

A,

ACCESS SERVICES | RE@E“WE@M

Minimum Periods and Minimum Monthly Charges-(Continuei?Ublic SeWiCB Gommission

The minimum monthly charges for CRIS file interrogation are the charges
for the total number of requests per business day furnished by the IC

as set forth in Paragraph 8.4.4, D., preceding, times 18 (i.e., 20 busi-
ness days per month times 0.9).

When the IC discontinues the service prior to the end of the one-year
minimum period, the minimum monthly charge for the data base interro-
gation will apply for each remaining month and fraction of month.

Cancellation of a Special Order

An IC may cancel a Special Order for Billing Information Service on any
date prior to the service date. The cancellation date is the date the
Telephone Company receives written or verbal notice from the IC that the
Special Order is to be cancelled. The verbal notice must be followed by
written confirmation within ten days. The service date for a Billing
Information Service is the date the Telephone Company notifies the IC
that the Telephone Company is ready to provide Billing Information Ser-
vice reports or receive interrogation requests.

When an IC cancels a Special Order for Billing Information Service after
the order date but prior to the start of service, charges as listed fol-
lowing shall apply:

1. For any service, the appropriate per-hour rate for all hourigLBJES)
expended by the Telephone Company to provide the serv1c§§

2. For any service, any expense for equipment obtained for &h\e‘\_ \%96
service where such equipment cannot be reused within siX
months .

Changes to Special Orders \rfﬁﬁﬂcf

When an IC requests changes for a pending Special Order f forﬁﬁaﬂtﬁr for-
mation Service, they will be undertaken if they can be acco
the Telephone Company Any additional time required jon the part of Tele-

phone Company personnel will be billed to the IC at the app3bPr thtelGREirly
charges.

e i e A N————

Issued:

AUG 29 1986 Effective: Qfp 29 %gkmrm SeIVICe Lommnissiui

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
St. Louis, Missouri




P.S.C. Mo.-No. 36

No supplement to this Access Services Tariff
tariff will be issued Section 8
except for the purpose Original Sheet 83

of canceling this tariff.

ACCESS SERVICES

8. BILLING AND COLLECTION SERVICES=-(Continued)

8.4 Billing Information Service-(Continued)

8.4.5 Payment Arrangements-(Continued)

A.

DEC 29 0o

;—_’ j I"‘ O
&:Lilux.
et ew arl

Minimum Periods and Minimum, Monthly Charges-{Continued)

The minimum monthly charges for CRIS and/or DBAS file iaterrogation are
the charges for the total number of requests per business day furnished
by the IC as set forth in Paragraph 8.4.4, D., preceding, times 18 (i.e.,
20 business days per month times 0.9).

When the IC discontinues the service prior to the end of the one-year
minimum period, the minimum monthly charge for the data base interro-
gation will apply for each remaining month and fraction of month.

Cancellation of a Special Order

An IC may cancel a Special Order for Billing Information Service on any
date prior to the service date. The cancellation date is the date the
Telephone Company receives written or verbal notice from the IC that the
Special Order is to be cancelled. The verbal notice must be followed by
written confirmation within ten days. The service date for a Billing
Information Service is the date the Telephone Company notifies the IC
that the Telephone Company is ready to provide Billing Information Ser-
vice reports or receive interrogation requests.

When an IC cancels a Special Order for Billing Information Service after
the order date but prior to the start of service, charges as listed fol-
lowing shall apply:

1. For any service, the approprlate p r ho ngi for all hours
expended by the Telephone iﬁ?ﬁ otp o@k e service.

2. For any service, any expense for equlgfﬁﬁ%bobtazned for the
- service where such equipment caﬁn&%gb Used within six
months.

Bv4fftﬁliéuﬁiﬁééﬂ_6§
Changes to Special Orders i‘:(l‘m"'\'\"‘lss‘I

PUBLIC SERVEC

When-an IC: requests changes for a pendlng Spec1al Order for Billing Infor-
mation Service, they will be undertaken if they can be accommodated by
the Telephone Company. Any additional time required on the part of Tele-

phone Company personnel will be billed to the- IC at the appropriate hourly.

charges.

] “Z:..| 'Iln-jixll

Issued:

[ VLTV Y LS

' l
DEC29 1983 Effective: JANO 1 1?84 I -1 5630
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By R. D. BARRON, Vice President-Missouri \ 83-253

Southwestern Bell Telephone Company ?“rﬂ .
" St. Louis, Missouri T L




P.S5.C. Mo.-No. 36 L

No supplement to this : Access Services Tariff
tariff will be issued Section 8§

. except for the purpose : Original Sheet 84
of canceling this tariff. S

Al

ACCESS SERVICES
. 8. BILLING AND COLLECTION SERVICES~(Continued) 0EC 90 o3

8.4 Billing Information Service-(Continued) 3
\ ‘ utlie s Teor)
8.4.6 Rate Regulations (st S i

A. The number and type of records for which charges apply as set forth in

Paragraph 8.4.7, following, will be accumulated by the Telephone Company,
. and the Telephone Company will bill the IC in accordance with these

accumulations. A record is a logical grouping of information as described
in the programs that process the information, print the paper output and
load the magnetic tape or file used to supply the detail which is data-
transmitted or put on fiche. For each service and type of output ordered,
.the number of records processed by the Telephone Company to prepare the
output will be used to determine the charges. The number of records proc-
essed will be determined using the number of records input to or the nunber
of records output from the programs that process the information, print
the paper ocutput and load the magnetic tape or data file, whichever aumber
of records is higher. '

. B. The number of hours and fraction thereof for which charges apply as set
forth in Paragraph 8.4.7, following, will be accumulated by the Telephone

Company. The per-hour rate is for the use of one hour of one Telephone
Company's programmer. The Telephone Company will bill the IC for hourly
charges in accordance with these accumulations. The accumulated hours
for each order will be summed and rounded to the nearest hour, except
that when the total is less than one hour, one hour will be used to
determine the charges. ‘ES)

C. When a CNA request is received, the Telephone Company (}Eﬁp a _count
of the requests. The. Telephone Company will bill théCﬁ%‘ln acc nce

with these records even though the Telephone Company was agﬁ&abi \ AT
. X 5 A0l
provide a name and town location for all requests. vl 1?§N5ﬁ
ASE
D. When records are entered on a data file or magnetic t'..apg-5 <q¥3%ci§3\
provide information to an IC, the per-tape charge app;i ‘fetﬁéach
data file or tape prepared. In addition, the per-record charge applies
for each record entered on the data file or tape. The Telephone Company
will determine the charges based on the number of data files or tapes
prepared anod on its count of the records entered on the data file or tape.

. , E. When marking of message End User's accounts is ordered, the marking charge
applies for each End User's account marked. Once am account is marked,
the maintenance of mark charge applies for each month following the month
the account is marked until the IC requests the mark be removed. No charges..

. apply to remove the mark. | I{ ‘[_J \llL[E HLE)

Issued: DEC 29 1983 Effective:  JAN (O 1 1 84 JAN —1 €2
’ 8 3 2 03

By-R. D. BARRON, Vice President-Missouri TR

Southwestern Bell Telephone Company e
St. Louis, Missouri
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P.S.C. Mo.-No. 36
No supplement to this Access Services Tariff
tariff will be issued Section 8
except for the purpose I1st Revised Sheet 85

of canceling this tariff. Replaging=0iriginal et 85
@ CRECEED
ACCESS SERVICES

8. BILLING AND COLLECTION SERVICES-(Continued) AUS 23 1986
. 8.4 Billing Information Service-(Continued) MleUURI E
8.4.6 Rate Regulations-(Continued) | Public Service Commission

F. The provision of Billing Information Service per Special Order Charge

applies for each Special Order accepted by the Telephone Company for
any Billing Information Service.

. 8.4.7 Rates and Charges
The rates and charges are:
Rates(1)
Service
and Detail
Message Account Equipment on
Usoc Detail Detail Detail Tape
CRIS Ten-Working-Day
Information Service
- Paper output,
per record processed . .1FS5C+ $.0005 $.0005 §.0005
- Magnetic tape,
per record processed . .1FSC+ .0005 .0005 L0005
per tape or data file. .1FSC+ §41.00
- Fiche output,
per record processed . ,1FSC+ .0005 .0005 L0005
Rates
(DR) —
RT ile Interrogation,
(RT) CRIS File I ﬁ\’e
per request received. . . lFSé \\\O o® 7 § .20
R )
5¢§\NL éejﬁ

=5 @ |

225l FUED |

el PR e

@ e SEP 20 1986

(1) The Quick Turnaround per-record chirge and the per-tapelicharge is three times |
the ten-working-day, per-record charge and per-tape Cha‘?dbﬁUSEmwcommlsswu;

. Issued: AUG 29 1986 Effective: SEP 29 1986

By R. D. BARRON, President-Missouri Divisien
Southwestern Bell Telephone Company
St. Louwis, Missouri




P.S.C. Mo.~No. 36

No supplement to this Access Services Tariff
tariff will be issued , Section 8
except for the purpose ‘ Original Sheet 85
of canceling this tariff.
DL h
ACCESS SERVICES BRI
8. BILLING AND COLLECTION SERVICES-(Continued) DEC 5 )‘ -
- . )
8.4 Billing Information Service-(Continued)
8.4.6 Rate Regulations-{(Continued) . qufC T

F. The provision of Billing Information Service per Special Order Charge”
applies for each Special Order accepted by the Telephone Company for

any Billing Information Service.

B8.4.7 Rates and Charges

The rates and charges are:

Rates(1)
Service
and Detail
Message Account Egquipment on
Usoc Detail  Detail Detail Tape

CRIS Ten-Working-Day
Information Service

- Paper output, )
per record processed . . . . 1FSC+ $§.0005 $.0005  .$.0005

- Magnetic tape,

per record processed . . . . 1FSC+ .0005 . 0005 .0005
per tape or data file. . . . 1FSC+ $41.00
- Fiche output,
per record processed . . . . 1FSC+ .0005 . 0005 . 0005
Rates

DBAS Information Service,

- Paper output,
per record processed . . . . 1FSD+ § .000S

- Magnetic tape,
per record processed . . . . 1FSD+ .0005

per tape or data file. . . . 1FSD+ ; E?E“’E 1.00
SANY

- Fiche output,

per record processed . . , . 1FSD+ 80 . 0005
gEp 2 9
CRIS File or DBAS File
Interrogation, fd C) '# 1SSION
per request received. . . . . 1FS+§ C sﬁR\l‘aCE ng\m .20

(1) The Quick Turnaround per-record charge and the per-tape charge is.th;eq_q;meé"
the ten-working-day, per-record charge and per-tape charg?. H‘HELJE;EJ

]
Issued: [EC 29 1983 Effectivej JAN 0 1 1584 JAM -1 E

Bv R. D..BARRON, Vice President-iissouri R RIE e
Southwestern Bell Telephone Company P “ bt
St. Louis, Misscuri




P.S.C. Mo.-No. 36
No supplement to this

tariff will be issued
except for the purpose
of canceling this tariff.

ACCESS SERVICES
8. BILLING AND COLLECTION SERVICES~(Continued)
8.4 Billing Information Service-(Continued)
8.4.7 Rates and Charges-{Continued)

The rates and charges are:-(Continued)

Program Development Charge,

- Basic, per hour . .
(appllcable to work performed
within the Telephone Company's
normal work schedule and using
the normal work force)

- Premium, per hour . .
(applicable to work performed
outside the Telephone Company's
normal work schedule and/or
which requires additions to
the work force)

CNA Information Service,

- CNA interrogation,
'~ per request received . . . . . . . .

- CNA interrogation confirmation,
per request confirmed, . .

Data tramsmission to an IC location
of Billing Information
Service details,

per record tramsmitted .
II (MT)

°
o

Access Services Tariff

Section §

1st Revised Sheet 86

Replacing Original Sheet 86

\\

REGEIVED

APR 15 £
MISSOURI

Pubtic Service Commission
usoc Rates
$104.00
128.00
CNT .35
.50
FID
BOD DT

ICB rates and
charges apply.

Issued: Effective: MAY 20 1985
APR 10 1989 By R. D. RBARRON, President-Missouri Division

Southwestern Bell Telephone Company
St. Louis, Missouri

Public Service Commissioni




P.S.C. Mo.-No. 36
No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

ACCESS SERVICES

8. BILLING AND COLLECTION SERVICES-(Continued)

Access Services Tariff
Section 8
Original Sheet 86

UEC 90
8.4 Billing Information Service-(Continued)
8.4.7 Rates and Charges-(Continued) [jﬂb”C . oL
The rates and charges are:-(Continued) T - '
UsocC Rates
Program Development Charge,
- Basic, per hour . . . . e . $104.00

(applicable to work performed
within the Telephone Company's
normal work schedule and using
the normal work force)

- Premium, per hour . . @&m. 128.00
(applicable to work performed
outside the Telephone Company's
. normal work schedule and/or
which requires additioms to
the work force)
CNA Information Service,
~ CNA interrcogation,
per request received . . . . . . CNT .35
- CNA interrogation confirmation,
per request confirmed. .30
.. FID
Data transmission to an IC location
of Billing Information Service BOD DT
Service details, ICB rates and
per record transmitted . . charges apply.
Marking of Message End User's Accounts,
- Marking, per End User's account . 8 .10
- Maintenance of mark, per End User's
account, per month . .005
Updating of IC Data Bases or Files, ICB rates and
per record transmitted . . charges apply.
Provision of Bill Ianformation Service, ;L\b \
per Special Order. i I \S 95300
T
Issued: DEC 29 1983 Effective: JAN 0 ‘] 1984 8 3 2 5 3
. !F ’ ':‘“ N L s =
LY

By R. D. BARRON, Vice President-Missouri .

Southwestern Bell Telephone Company
St. Louis, Missouri



P.5.C. Mo.-No. 36

No supplement to this
tariff will be issued
except for the purpose

. of canceling this tariff.

8. BILLING AND COLLECTION SERVICES-(Continued)

ACCESS SERVICES

. 8.4 Billing Information Service~(Continued)

8.4.7

T

(MT)

@,

Rates and Charges-(Continued)

The rates and charges are:-(Continued)

Marking of Message End User's Accounts,
- Marking, per End User's account .

- Maintenance of mark, per End User's
account, per month

Updating of IC Data Bases or Files,
per record transmitted .

Provision of Bill Information Service,
per Special Order

Other transmission to a customer location
per tape or data file

Access Services Tariff
Section 8
Original Sheet 87

- REGEIVED

APR 15 ®e0

MISSOURE
Public Service Commission

A IR

USoC Rates

] .10

.005
ICB rates and
charges apply.

5 95.00

ICB rates and
charges apply.

L

- Issued: Effective: MAY 20 1985 T!E‘HL‘ElBJ
APR 19‘%_ By R. D. BARRON, President-Missouri Division MAY 20 1665
, Southwestern Bell T?lepho?e Company .
- St. Louis, HMissouri Public Service Commission




