
P.S.C. Mo. - No. 36 
ACCESS SERVICES TARIFF

Section 9
Southwestern Bell Telephone 3rd Revised Sheet 1 
Company d/b/a AT&T Missouri Replacing 2nd Revised Sheet 1 

Issued: August 2, 2023 Effective: September 1, 2023 
By CRAIG UNRUH, President - Missouri 

St. Louis, Missouri 

ACCESS SERVICES 

9. DIRECTORY ASSISTANCE SERVICE

The Telephone Company will provide Directory Assistance (DA) Service to an IC
from Directory Assistance Service locations (DA location).

9.l  General Description

DA Service provides automated Directory Access Service to DA locations and use of DA
access equipment and use of automated DA service.  

9.2  Undertaking of the Telephone Company 

A. A Telephone Company automated DA service, when furnished a city, state and name, will
provide or attempt to provide the telephone number listed in the Telephone
Company DA records associated with the name given at the rates and charges
as set forth in Paragraph 9.6.  The Telephone Company's contact
with the IC's End User shall be limited to that effort necessary to process
an IC's End User's request for a telephone number; and the Telephone Company
will not transfer, forward or redial an IC's end user call to any other lo- 

       cation for any purpose other than provision of DA Service.  Telephone Company  
DA Service is not available for 800-555-traffic. 

B.

C.

D.

E.

[Deleted]

A telephone number which is not listed in DA records will not be available
to the IC's End User.

The Telephone Company will specify the DA location which provides the DA
Service for each Numbering Plan Area Code (NPA).

When it becomes necessary, as determined by the Telephone Company, to change
a DA location, the Telephone Company will notify the IC's involved six months
prior to the change.  For such changes, the regulations as set forth in
Section 2, Paragraph 2.l.4, apply.

When DA Service is ordered, Directory Access Service will be provided between
the IC terminal location and the DA location by the Telephone Company at
rates and charges as set forth in Paragraph 9.6.
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P.S.C. Mo. - No. 36
ACCESS SERVICES TARIFF

Section 9
Southwestern Bell Telephone 2nd Revised Sheet 1 
Company d/b/a AT&T Missouri Replacing 1st Revised Sheet 1 

Issued: April 15, 2015 Effective: May 15, 2015 
By JOHN SONDAG, President - Missouri 

St. Louis, Missouri 

ACCESS SERVICES 

9. DIRECTORY ASSISTANCE SERVICE

The Telephone Company will provide Directory Assistance (DA) Service to an IC
from Directory Assistance Service locations (DA location).

9.l  General Description

DA Service provides automated Directory Access Service to DA locations and use of DA
access equipment and use of automated DA service.  

9.2  Undertaking of the Telephone Company 

A. A Telephone Company automated DA service, when furnished a city, state and name, will
provide or attempt to provide the telephone number listed in the Telephone
Company DA records associated with the name given at the rates and charges
as set forth in Paragraph 9.6.  The Telephone Company's contact
with the IC's End User shall be limited to that effort necessary to process
an IC's End User's request for a telephone number; and the Telephone Company
will not transfer, forward or redial an IC's end user call to any other lo- 

       cation for any purpose other than provision of DA Service.  Telephone Company 
DA Service is not available for 800-555-traffic. 

B. A maximum of three (3) requests for telephone numbers will be accepted per call
to automated DA.

C. A telephone number which is not listed in DA records will not be available
to the IC's End User.

D. The Telephone Company will specify the DA location which provides the DA
Service for each Numbering Plan Area Code (NPA).

When it becomes necessary, as determined by the Telephone Company, to change
a DA location, the Telephone Company will notify the IC's involved six months
prior to the change.  For such changes, the regulations as set forth in
Section 2, Paragraph 2.l.4, apply.

E. When DA Service is ordered, Directory Access Service will be provided between
the IC terminal location and the DA location by the Telephone Company at
rates and charges as set forth in Paragraph 9.6.
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P.S.C. Mo.-No. 36

No Supplement to this Access Services Tariff
tariff will be issued Section 9
except for the purpose 1st Revised Sheet 1
of canceling this tariff. Replacing Original Sheet 1

ACCESS SERVICES

9.  DIRECTORY ASSISTANCE SERVICE

The Telephone Company will provide Directory Assistance (DA) Service to an IC
from Directory Assistance Service locations (DA location).

9.l  General Description

DA Service provides Directory Access Service to DA locations, use of DA
access equipment and use of DA operators.

9.2  Undertaking of the Telephone Company

A.  A Telephone Company DA operator, when furnished a name and locality, will
provide or attempt to provide the telephone number listed in the Telephone
Company DA records associated with the name given at the rates and charges
as set forth in Paragraph 9.6, following.  The Telephone Company's contact
with the IC's End User shall be limited to that effort necessary to process
an IC's End User's request for a telephone number; and the Telephone Company
will not transfer, forward or redial an IC's end user call to any other lo-

(AT)      cation for any purpose other than provision of DA Service.  Telephone Company
(AT)       DA Service is not available for 800-555-traffic.

B.  A maximum of two (2) requests for telephone numbers will be accepted per call
to the DA operator.

C.  A telephone number which is not listed in DA records will not be available
to the IC's End User.

D.  The Telephone Company will specify the DA location which provides the DA
Service for each Numbering Plan Area Code (NPA).

When it becomes necessary, as determined by the Telephone Company, to change
a DA location, the Telephone Company will notify the IC's involved six months
prior to the change.  For such changes, the regulations as set forth in
Section 2, Paragraph 2.l.4, preceding, apply.

E.  When DA Service is ordered, Directory Access Service will be provided between
the IC terminal location and the DA location by the Telephone Company at
rates and charges as set forth in Paragraph 9.6, following.

______________________________________________________________________________

Issued: October 14, 1987 Effective: October 16, 1987

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, MissouriCANCELED  
May 15, 2015  

Missouri Public  
Service Commission 

JI-2015-0301 

schwam



P.S.C. Mo.-No. 36 

--No supplement to this 
~ tariff will be issued 
.except for the purpose 

. of canceling this tariff. 

Access Services Tariff 
Section 9 

Original Sheet 1 

ACCESS SERVICES 

• 9. DIRECTORY ASSISTANCE SERVICE 
DEC 2 J '.:~J 

• 

• 
• 

9.1 

9.2 

A. 

B. 

c. 

D. 

E. 

The Telephone Company will provide Directory Assistance (DA) Service to an IC 
from Directory Assistance Service locations (DA location). 

General Description l..:.:~~l:r. . 

DA Service provides Directory Access Service to DA locations, use of DA 
access equipment and use of DA operators. 

Undertaking of the Telephone Company 

A Telephone Company DA operator, when furnished a name and locality, will 
provide or attempt to provide the telephone number listed in the Telephone 
Company DA records associated with the name given at the rates and charges 
as set forth in Paragraph 9.6, following. The Telephone Company's contact 
with the IC's End User shall be limited to that effort necessary to process 
an IC's End User's request for a telephone number; and the Telephone Company 
will not transfer, forward or redial an IC's end user call to any other lo­
cation for any purpose other-than provision of DA Service. 

A maximum of tWo (2) requests for telephone 
to the DA operator. 

numbers will be acc~'t.~ call 

cP...NC 
\CI'Cl 

A telephone number which is not listed in DA records will tt_~lb~ Cava~l~~ 
to the IC's End user. ·, .a~ ·on :'{ p---;:;\\1 IX'\ \SS I 

The Telephone Company will specify the DA location which,.,P;~~~~§Elt~~~{\A 
Service for each Numbering Plan Area Code (NPA). f-tl'-,\'.v ~~.\SSO 

When it becomes necessary, as determined by the Telephone Company, to change 
aDA location, the Telephone Company will notify the IC's involved six months 
prior to the change. For such changes, the regulations as set forth in 
Section 2, Paragraph 2.1.4, preceding, apply. 

When DA Service is ordered, Directory Access Service will be provided between 
the IC terminal location and the DA location by the Telephone Company at 
rates and charges as set forth in Paragraph 9.6, following • 

'i 

Issued: DEC 2 9 1983 Effective: JAN 0 1 !~984 .;~,S -J21

~ S 
By·R. D. BARRON, Vice President-Missouri _:ub!: ·• , 

Southwestern Bell Telephone Company 



 P.S.C. Mo. - No. 36
 ACCESS SERVICES TARIFF 
  Section 9 
Southwestern Bell Telephone  3rd Revised Sheet 2 
Company d/b/a AT&T Missouri  Replacing 2nd Revised Sheet 2 
 

Issued: October 15, 2013  Effective: November 14, 2013 
 By JOHN SONDAG, President - Missouri 
 St. Louis, Missouri 
  
 

 
 

ACCESS SERVICES 
 
9.  DIRECTORY ASSISTANCE SERVICE-(Continued) 
 

9.2  Undertaking of the Telephone Company-(Continued) 
 

E.  (Continued) 
 
 1.  General 
 

Each Directory Access Service will consist of the following: 
 

 -  An Interface Group equipped with an available Premises Interface 
Code at the customer's premises. 

 
 -  Directory Transport between the premises of the ordering customer 

and the DA location. 
 

When required by the Telephone Company, a separate Directory Access 
Service trunk group will be provided for DA Service for each NPA. 
Separate trunk groups will be required when the Telephone Company 
notifies the customer that the mechanized search of its data base 
and its mechanized operator practices require a mechanized identifi- 
cation of the NPA code for which the customer's End User desires DA 
information. 
 
Further, when an access tandem is available and is provided, the Directory Access Service will be 
provided at Telephone Company's choice either as a separate Directory Access Service trunk group  

(RT) or in combination with FGB, FGD, BSA-B or BSA-D Switched Access Service. 
 

2.  Interface Group and Premise Interface Code 
 
(AT) Interface Groups 2 through 10 as set forth in Section 6.1.2, A. of Tariff FCC No. 1, preceding, are 

available for Directory Access Service.  When only Directory Access Service is provided, only the 
following Premise Interface Codes are available: 

 
  4DS9-15  6EA2-E  4RV2-0 
  4DS9-31  6EA2-M  4AH5-B 
  4DS0-63  4SF3  4AH6-C 
  4DS6-44    4AH6-D 
  4DS6-27 

Filed 
Missouri Public 

Service Commission 
JI-2014-0176
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P.S.C. Mo.-No. 36
No Supplement to this Access Services Tariff
tariff will be issued Section 9
except for the purpose 2nd Revised Sheet 2
of canceling this tariff. Replacing 1st Revised Sheet 2

ACCESS SERVICES

9.  DIRECTORY ASSISTANCE SERVICE-(Continued)

9.2  Undertaking of the Telephone Company-(Continued)

E.  (Continued)

1.  General

Each Directory Access Service will consist of the following:

-  An Interface Group equipped with an available Premises Interface
Code at the customer's premises.

-  Directory Transport between the premises of the ordering customer
and the DA location.

When required by the Telephone Company, a separate Directory Access
Service trunk group will be provided for DA Service for each NPA.
Separate trunk groups will be required when the Telephone Company
notifies the customer that the mechanized search of its data base
and its mechanized operator practices require a mechanized identifi-
cation of the NPA code for which the customer's End User desires DA
information.

Further, when an access tandem is available and is provided, the
Directory Access Service will be provided at Telephone Company's choice
either as a separate Directory Access Service trunk group or in com-

(AT) bination with FGB, FGC, FGD, BSA-B, BSA-C or BSA-D Switched Access
Service.

2.  Interface Group and Premise Interface Code

Interface Groups 2 through 10 as set forth in Paragraph 6.1.2, A.,
preceding, are available for Directory Access Service.  When only
Directory Access Service is provided, only the following Premise
Interface Codes are available:

4DS9-15 6EA2-E 4RV2-0
4DS9-31 6EA2-M 4AH5-B
4DS0-63 4SF3 4AH6-C
4DS6-44 4AH6-D
4DS6-27

________________________________________________________________________________
Issued: March 26, 1993      Effective: April 11, 1993

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, Missouri
CANCELLED 

November 14, 2013 
Missouri Public  

Service Commission 
JI-2014-0176

schwam
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No supplement to this 
tariff will be issued 
except for the purpose 
of canceling this tariff. 

Access Services Tariff 
Section 9 

1st Revised Sheet 2 
Replacing Original Sheet 2 

9. 

9.2 

E, 

ACCESS SERVICES 

DIRECTORY ASSISTANCE SERVICE-(Continued) oo~@~owrnw 1 
Undertaking of the Telephone Company-~~tinued) 

c~~c~~~ 
JUN 2 7 1986 \. 

l 
Ml~UUHI . . n 

Public Service Cnmmlsslon i 
(Continued) 

I. General \\ ~?J~'\- .dF ~ 
t>,\)~ ir-1:~ ·ot' 

Each Directory Access S~'F~tjo~\~~ of the following: 
se_~\ce ,~, 

- An Interface Gro~\~iCL!'P.e\\~0\-'an available Premises Interface 
Code at the custdm~r's premises. 

- Directory Transport between the premises of the ordering customer 
and the DA location, 

When required by the Telephone Company, a separate Directory Access 
Service trunk group will be provided for DA Service for each NPA. 
Separate trunk groups will be required when the Telephone Company 
notifies the customer that the mechanized search of its data base 
and its mechanized operator practices require a mechanized identifi­
cation of the NPA code for which the customer's End User desires DA 
information. 

Further, when an access tandem is available and is provided, the 
Directory Access Service will be provided at Telephone Company's choice 
either as a separate Directory Access Service trunk group or in com­
bination with Feature Group B, C or D Switched Access Service. 

(CT) 2. Interface Group and Premise Interface Code 

• 
• 

Interface Groups 2 through 10 as set forth in Paragraph 6.1.2, A., 
preceding, are available for Directory Access Service. When only 
Directory Access Service is provided, only the following Premise 
Interface Codes are available: 

Issued: JUN 2 7 1986 

4DS9-15 
4DS9-31 
4DSQ-63 
4DS6-44 
4DS6-27 

6EA2-E 
6EA2-M 
4SF3 

4RV2-D 
4AH5-B--·~-------

1 4AH6-~ ~~ ~ fL ra ®. I 
4AH6-D 

I JUL 1 1986 i 
86-84 \ 

Pubnc Ssr~ice Comm1ss1on 

Effective: JUL 1 i986 

By R. D. BARRON, President-Missouri Division 
Southwestern Bell Telephone Company 

St. Louis, Missouri 



P.S.C. Mo.-No. 36 

-- No supplement to this 
tariff will be issued 

~except for the purpose 
...,of canceling this tariff. 

Access Services Tariff 
Section 9 

~iginal Sheet 2 

ACCESS SERVICES 

DIRECTORY ASSISTANCE SERVICE-(Continued) 

9.2 Undertaking of the Telephone Company-(Continued) 

E. (Continued) 

l. General 

I I_: , 

DEC 2 s 

' :'11_ u'·1 ... ~ r 
> I I ,, . ·~ , , 
~.., _..., .. 

~ Each Directory Access Service will consist of the following: 

• 
• 

- A Switched Access Service Access Connection equipped with one 
of the following Switched Access Service Access Connection IC 
Interface codes: 

4DS9-15 
4DS9-31 
4DS0-63 
4DS6-44 
4DS6-27 

6EA2-E 
6EA2-M 
6EX2-B 
4SF3 
2RV3-0 

4RV2-0 
4AH5-B 
4AH6-C 
4AH6-D 

Directory Transport between the IC terminal location serving wire 
center and the ·DA location. 

When required by the Telephone Company, a separate trunk group will be 
provided for DA Service for each NPA. 

2. Access Connection and IC Interface Code 

3. 

Issued: 

The Switched Access Service Access Connection and IC Interface Codes are 
provided as set forth in Section 6, preceding. Further, when an access 
tandem is provided, the Access Connection for Directory Access Service 
will be provided, at Telephone Company choice, either as a separate trunk 
group or in association with Switched Access sge. Except as set forth 
in Paragraph 9.4, A., followin~~~A~~&bJ ion and IC Interface 
Codes provided under a Special~~~~~!<~~ ry Access Service are sub­
ject to the order conditions as set forth in Section 5, preceding. For 
purposes of applying the order reguJllVUdns ,198fDA location is considered to 
be an End User serving wire center. 1 

6Y ~~ Q_ ~dht:= 
Directory Transport PUB c SERVIa: COMMISSION 

OF MISSOJA.I 

Directory Transport provides the transmission facilities and transport 
termination between the IC terminal location and the DA location. For 
purposes of determining Directory Transport mileage, distance will be 
measured from the wire center that normally serves the·rc terminal loca= 
tion to the DA location(s). 1 [~ \t\L.,\?, :j 

' 

DEC 2 9 1983 Effective: 

By R. D. BARRON, Vice President-Missouri('-"·:~ 
Southwestern Bell Telephone Company ~ - "- -

~t- T_l"''n-i C! M-1' c:oc:o,....,.,....; 



 P.S.C. Mo. - No. 36
 ACCESS SERVICES TARIFF 
  Section 9 
Southwestern Bell Telephone  2nd Revised Sheet 2.1 
Company d/b/a AT&T Missouri  Replacing 1st Revised Sheet 2.1 
 

Issued: October 15, 2013  Effective: November 14, 2013 
 By JOHN SONDAG, President - Missouri 
 St. Louis, Missouri 
  
 

 
 

ACCESS SERVICES 
 
9.  DIRECTORY ASSISTANCE SERVICE-(Continued) 
 

9.2  Undertaking of the Telephone Company-(Continued) 
 

E.  (Continued) 
 

2.  (Continued) 
 

Such Premise Interface Codes are described in Section 6 of Tariff FCC No. 73.  When Directory  
(RT) Access Service is combined with FGB, FGD, BSA-B or BSA-D Switched Access Service, the Premise 

Interface Code for the combination will be the available Premise Interface Code provided for the FGB,  
(RT) FGD, BSA-B or BSA-D Switched Access Service ordered by the customer.  Except as set forth in 

Paragraph 9.4, A., following, the Interface Groups and Premises Interface Codes provided under a 
Special Order for Directory Access Service are subject to the order conditions as set forth in Section 
5., preceding.  For purposes of applying the order regulations, a DA location is considered to be a 
customer End User serving wire center. 

 
3.  Directory Transport 

 
Directory Transport provides the transmission facilities and transport termination between the IC 
terminal location and the DA location.  For purposes of determining Directory Transport mileage, 
distance will be measured from the wire center that normally serves the IC terminal location to the DA 
location(s).  

Filed 
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JI-2014-0176
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P.S.C. Mo.-No. 36
No Supplement to this Access Services Tariff
tariff will be issued Section 9
except for the purpose 1st Revised Sheet 2.01
of canceling this tariff. Replacing Original Sheet 2.01

ACCESS SERVICES

9.  DIRECTORY ASSISTANCE SERVICE-(Continued)

9.2  Undertaking of the Telephone Company-(Continued)

E.  (Continued)

2.  (Continued)

Such Premise Interface Codes are described in Section 6, Paragraph
6.1.2, A.11., preceding.  When Directory Access Service is combined

(AT) with FGB, FGC, FGD, BSA-B, BSA-C or BSA-D Switched Access Service, the
Premise Interface Code for the combination will be the available

(AT) Premise Interface Code provided for the FGB, FGC, FGD, BSA-B, BSA-C or
(AT) BSA-D Switched Access Service ordered by the customer.  Except as set forth in Paragraph

9.4, A., following, the Interface Groups and Premises Interface Codes provided under a
Special Order for Directory Access Service are subject to the order conditions as set forth in
Section 5., preceding.  For purposes of applying the order regulations, a DA location is
considered to be a customer End User serving wire center.

3.  Directory Transport

Directory Transport provides the transmission facilities and transport
termination between the IC terminal location and the DA location.  For
purposes of determining Directory Transport mileage, distance will be
measured from the wire center that normally serves the IC terminal lo-
cation to the DA location(s).

________________________________________________________________________________
Issued: March 26, 1993 Effective: April 11, 1993

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, Missouri
CANCELLED 

November 14, 2013 
Missouri Public  

Service Commission 
JI-2014-0176

schwam
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No supplement to this. 
tariff will be issued 
ex~ept for the purpose 
of ~an~eling this tariff. 

Access Services Tariff 
Section 9 

Original Sheet 2.01 

r oorn@~ow ~w 
\\ 

ACCESS SERVICES 

9. DIRECTORY ASSISTANCE SERVICE-(Continued) 

9.2 Undertaking of the Telephone Company-(Continued) 
. JUN 2 7 1986 

E. (Continued) MI~SUUI<l 
Public SeiVice Commission ~ 

2. (Continued) 
._ __ ;;.__,;,.:..;;.;;...:,~~~· 

Such Premise Interface Codes are described in Se~tion 6, Paragraph 
6.1.2, A.11,, preceding. When Directory Access Service is combined 
with Feature Group B, C or D Switched Access Service, the Premise 
Interface Code for the combination will be the available Premise 
Interface Code provided for the Feature Group B, C or D Switched 
Access Service ordered by the customer. Except as set forth in 
Paragraph 9.4, A., following, the Interface Groups and Premises 
Interface Codes provided under a Special Order for Directory Access 
Service are subject to the order conditions as set forth in Section 
5., preceding. For purposes of applying the order regulations, a 
DA location is considered to be a customer End User serving wire 
center. 

3, Directory Transport 

Issued: 

Directory Transport provides the transmission facilities and transport 
termination between the IC terminal location and the DA location. For 
purposes of determining Directory Transport mileage, distance will be 
measured from the wire center that normally serves the IC terminal lo­
cation to the DA location(s). 

JUN 2 7 1986 

CANCELLED 
f.\PR 11199~ ~ ~ 1 
lJ{. '-' 

. BY ervice commission 
?ubhc S ~···" ,a1 N)\5;:;u \.on' 

Effective: JUL 1 1986 

~mu~rm 1 

. JUI 1 1986 I 
86-~4 

Puolic S~mnce ~omm1sston 1 

By R. D. BARRON, President-Missouri Division 
Southwestern Bell Telephone Company 

St. Louis, Missouri 
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  Section 9 
Southwestern Bell Telephone  3rd Revised Sheet 3 
Company d/b/a AT&T Missouri  Replacing 2nd Revised Sheet 3 
 

Issued: October 15, 2013  Effective: November 14, 2013 
 By JOHN SONDAG, President - Missouri 
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ACCESS SERVICES 

9.  DIRECTORY ASSISTANCE SERVICE-(Continued) 
 

9.2  Undertaking of the Telephone Company-(Continued) 
 

E.  (Continued) 
 

3.  Directory Transport-(Continued) 
 

Directory Transport is a two-way voice frequency transmission path composed of facilities determined 
by the Telephone Company.  The two-way voice frequency path transports calls in the terminating 
direction (from the IC terminal location to the DA location).  The voice frequency transmission path 
may be comprised of any form or configuration of plant capable of and typically used in the 
telecommunications industry for the transmission of voice and associated telephone signals within the 
frequency band width of approximately 300 to 3000 Hz. 

 
The Telephone Company will determine whether the Directory Access Service is to be routed directly 
to a DA location or through an access tandem switch appropriately equipped for DA measurement 
and served by DA trunks to the DA location when such an access tandem switch is available.  The  

(RT) combination of FGB, FGD, BSA-B or BSA-D Switched Access Service with DA Service will only be 
provided at such available and appropriately equipped access tandem switches.  If the IC desires the 
traffic routing to be other than that selected by the Telephone Company, it may request a cooperative 
effort to determine if customer-specified traffic routing can be used in lieu of the Telephone 
Company-selected traffic routing. 

 
When Directory Transport is provided using a direct route to the DA location, no address signaling is 
provided.  When Directory Transport is provided with the use of an access tandem switch, wink 
start-start pulsing signaling is provided at the access tandem switch.  The IC will be notified by the 
Telephone Company when access tandem routing is provided, and the IC shall address each call to 
the DA location using NPA + 555-1212 or when required by the Telephone Company, 555-l2l2.  Only 
NPA codes handled by the DA Service access location served by the access tandem switch will be 
processed. 

 
 The number of Directory Transport transmission paths provided is based on the IC's order and is 
determined by the Telephone Company in a manner similar to Switched Access Service transmission  

(AT) paths as set forth in Section 6 of Tariff FCC No. 73. 
 
Directory Transport may, at the option of the IC, be provided for both interstate and intrastate 
communications.  When the IC requests such mixed access, the intrastate Directory Transport 
charges will be determined by the Telephone Company using the reports furnished by the IC as set 
forth in Section 2, Paragraph 2.3.l2, preceding.  
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P.S.C. Mo.-No. 36
No Supplement to this Access Services Tariff
tariff will be issued Section 9
except for the purpose 2nd Revised Sheet 3
of canceling this tariff. Replacing 1st Revised Sheet 3

ACCESS SERVICES
9.  DIRECTORY ASSISTANCE SERVICE-(Continued)

9.2  Undertaking of the Telephone Company-(Continued)

E.  (Continued)

3.  Directory Transport-(Continued)

Directory Transport is a two-way voice frequency transmission path composed of facilities
determined by the Telephone Company.  The two-way voice frequency path transports calls
in the terminating direction (from the IC terminal location to the DA location).  The voice
frequency transmission path may be comprised of any form or configuration of plant capable
of and typically used in the telecommunications industry for the transmission of voice and
associated telephone signals within the frequency band width of approximately 300 to 3000
Hz.

The Telephone Company will determine whether the Directory Access
Service is to be routed directly to a DA location or through an access
tandem switch appropriately equipped for DA measurement and served
by DA trunks to the DA location when such an access tandem switch is

(AT) available.  The combination of FGB, FGC, FGD, BSA-B, BSA-C or BSA-D Switched Access
Service with DA Service will only be provided at such available and appropriately equipped
access tandem switches.  If the IC desires the traffic routing to be other than that selected by
the Telephone Company, it may request a cooperative effort to determine if
customer-specified traffic routing can be used in lieu of the Telephone
Company-selected traffic routing.

When Directory Transport is provided using a direct route to the DA
location, no address signaling is provided.  When Directory Transport
is provided with the use of an access tandem switch, wink start-start
pulsing signaling is provided at the access tandem switch.  The IC will
be notified by the Telephone Company when access tandem routing is pro-
vided, and the IC shall address each call to the DA location using
NPA + 555-1212 or when required by the Telephone Company, 555-l2l2.  Only NPA codes
handled by the DA Service access location served by the
access tandem switch will be processed.

The number of Directory Transport transmission paths provided is based
on the IC's order and is determined by the Telephone Company in a manner similar to
Switched Access Service transmission paths as set

(FC) forth in Section 6, Paragraph 6.8.5, preceding.

Directory Transport may, at the option of the IC, be provided for both
interstate and intrastate communications.  When the IC requests such
mixed access, the intrastate Directory Transport charges will be de-
termined by the Telephone Company using the reports furnished by the
IC as set forth in Section 2, Paragraph 2.3.l2, preceding.

________________________________________________________________________________
Issued: March 26, 1993 Effective: April 11, 1993

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, Missouri

CANCELLED 
November 14, 2013 

Missouri Public  
Service Commission 

JI-2014-0176
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No supplement to this 
tariff will be issued 
except for the purpose 
of canceling this tariff. 

P.S.C. Mo.-No. 36 

ACCESS SERVICES 

9. DIRECTORY ASSISTANCE SERVICE-(Continued) 

9.2 Undertaking of the Telephone Company-(Continued) 

E. (Continued) 

Access Services Tariff 
Section 9 

lst Revised Sheet 3 
Replacing Original Sheet 3 

JUN 2 7 1985 
3. Directory Transport- (Continued) 'f 

Directory Transport is a two-way voice frequency ti· ~ni:\'!iss'W~~~ • . k 
composed of facilities determined by the Telephon 1 !CIIflltfG~MOOtGOmmiSS!On! 
two-way voice frequency path transports calls in t!~n;-eetmin&ebtg ~ 
direction (from the IC terminal location to the DA location). The 
voice frequency transmission path may be comprised of any form or 
configuration of plant capable of and typically used in the tele­
communications industry for the transmission of voice and associated 
telephone signals within the frequency band width of approx~~~~E;l.L.~[) 
300 to 3000 Hz. vf\N\.1 

The Telephone Company will determine whether the Directory Ac~R 11A1993 ~~ 
Service is to be routed directly to a DA location or through anf/e~/?.£ 
tandem switch appropriately equipped for DA measurement and ~E-~ C mmissiOfl 
by DA trunks to the DA location when such an access ta~~\~~~;~ ,o 
available. The combination of Feature Group B, C or D Swl.tchedl.f.A~)!JR\ 
Service with DA Service will only be provided at such available and 
appropriately equipped access tandem switches. If the IC desires the 
traffic routing to be other than that selected by the Telephone Company, 
it may request a cooperative effort to determine if customer-specified 
traffic routing can be used in lieu of the Telephone Company-selected 
traffic routing. 

When Directory Transport is provided using a direct route to the DA 
location, no address signaling is provided. When Directory Transport 
is provided with the use of an access tandem switch, wink start-start 
pulsing signaling is provided at the access tandem switch. The IC will 
be notified by the Telephone Company when access tandem routing is pro­
vided, and the IC shall address each call to the DA location using NPA + 
555-1212 or when required by the Telephone Company, 555-1212. Only NPA 
codes handled by the DA Service access location served by the access 
tandem switch will be processed. 

The number of Directory Transport transmission pathsrpr·ovi~d~:i:s-basecr-on­
the IC's order and is determined by the Telephone cdmpany iih~jb4~ 
similar to Switched Access Service transmission pat~s as sJt 1fo1rth,tf:!i 
Section 6, Paragraph 6.5.5, preceding. \\ , , ~ 

1 .IUl 1 198o 
Directory Transport may, at the option of the IC, be provi~~Qr8b4th 
interstate and intrastate communications. When the ):r~ lfie!lU,!!l~r~·lfP.fift , 

1 mixed access, the intrastate Directory Transport cha.~gU!!11~;;J.'Ivlie' d~L)miSSIOII 
termined by the Telephone Company using the reports furnished by the 
IC as set forth in Section 2, Paragraph 2.3.12, preceding. 

Issued: JUN 2 7 1986 1UL Effective: v 1 1986 

By R. D. BARRON, President-Missouri Division 
Southwestern Bell Telephone Company 

St. Louis, Missouri 
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P.S.C. Mo.-No. 36 

No supplement to this 
tariff will be issued 
except for the purpose 

Access Services Tariff 
Section 9 

Original Sheet 3 
of canceling this tariff. 

ACCESS SERVICES 
·~ (,' 

.:· ........ 

9. DIRECTORY ASSISTANCE SERVICE-(Continued) 

9.2 Undertaking of the Telephone Company-(Continued) 
DEC 2 s 

E. (Continued) 

3. Directory Transport-(Continued) 

Issued: 

Directory Transport is a two-way voice frequency transmission path 
_composed of facilities determined by the Telephone Company. The 

two-way voice frequency path transports calls in the terminating 
direction (from the IC terminal location to the DA location). The 
voice frequency transmission path may be comprised of any form or 
configuration of plant capable of and typically used in the tele­
communications industry for the transmission of voice and associated 
telephone signals within the frequency band width of approximately 
300 to 3000 Hz. 

The Telephone Company will determine whether the Directory Access 
Service is to be routed directly to a Directory Assistance Service 
access location or through an appropriately equipped access tandem 
switch when such an access tandem switch is avaiiable. If the IC 
desires the traffic routing to be other than tpat selected by the 
Telephone Company, it may, for additional charges as set forth in 
Paragraph 9.6, following, specify the traffic routing to be used 
in lieu of the Telephone Company-selected traffic routing. 

When Directory Transport is provided using a direct route to the DA 
location, no address signaling is provided. When Directory Transport 
is provided with the use of an access tandem switch, wink start-start 
pulsing signaling is provided at the access tandem switch. The IC will 
be notified by the Telephone Company when access tandem routing is pro­
vided, and the IC shall address each call to the DA location using NPA + 

555-1212. Only NPA codes handled b~~~pA Service access location 
served by the access tan~~fi1\:,~.l@,~ processed. 

The number of Directo~Transport tra~smission paths provided is based on 
the IC's order and is dete~fp~ b]9~Be Telephone Company in a manner 
similar to Local Transport~~nsmission paths as set forth in Section 6, 
Paragraph 6.5.5, precedin~ Q S ~3 -

SY . V\CE d)MMlSS\01-1 
Directory Transport mayiiUfll: ~ ,m>;t>iiDn of the IC, be provided for both 
interstate and intrastate communications. When the IC requests such 
mixed access, the intrastate Directory Transport charges will be de­
termined by the Telephone Company using the repo~ts ,_furnished by the. 
IC as set forth in Section 2, Paragraph 2.3.14, preceding .. ~-S ', 

•I 1r- ~~~L, s\tJ 

DEC 2 9 1983 
l 

II 
Effective: JAN~ 1 198~:\:J 

By P. D .. BARRON, Vice President-Missouri.,. ~ 3 
Southwestern Bell Telephone Company.· .c .: --~: 

St. Louis, Missouri 

-1'""'1 1~.:.- .. 
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P.S.C. Mo.-No. 36

No Supplement to this Access Services Tariff
tariff will be issued Section 9
except for the purpose 1st Revised Sheet 4
of canceling this tariff. Replacing Original Sheet 4

ACCESS SERVICES

9.  DIRECTORY ASSISTANCE SERVICE-(Continued)

9.2  Undertaking of the Telephone Company-(Continued)

E.  (Continued)

3.  Directory Transport-(Continued)

Except as set forth in Paragraph 9.4, A., following, Directory
Transport provided under a Special Order is subject to the order
conditions as set forth in Section 5, preceding.

(AT) Directory Transport is provided with a Local Transport Interface
Group as set forth in Section 6, Paragraph 6.1.2, A., preceding.
Only Local Transport Interface Groups 2 through 10 will be provided.

4.  Special Facilities Routing

An IC may request that Directory Access Service be provided via Special
Facilities Routing.  The regulations, rates and charges for Special
Facility Routing (Avoidance, Diversity and Cable Only) are as set forth
in Section ll, following.

5.  Design Layout Report

(CT) The Telephone Company will provide to the customer the makeup of the
facilities and services provided under this section as Directory Access Service.  This
information will be provided in the form of a Design

(AT) Layout Report similar to that as set forth in Paragraph 6.1.4., preceding.  Design Layout
Reports for Directory Access Service will be provided only when specifically requested by
the customer.  The Design Layout Report will be provided to the customer at no charge and
will be reissued or updated whenever the facilities provided for the customer's use are
materially changed.

6.  Transmission Performance

(CT) Directory Access Service is provided with either Type A or B Transmis-
sion Performance. The parameters associated with these performances are
guaranteed to the DA location, whether routed directly or via an access

(RT) tandem.  Type B Transmission Performance is provided with Interface
Groups 2 through 10 when routed direct to a DA location.  Type A Trans-

(AT) mission Performance is provided with Interface Groups 2 through 10
when routed via an access tandem switch.

_________________________________________________________________________________
Issued: June 27, 1986 Effective: July 1, 1986

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, Missouri
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P.S.C. Mo.-No. 36 

No supplement to this 
tariff will be issued 
except for the purpose 
of canceling this tariff. 

Access Services Tariff 
Section 9 

Original Sheet 4 

ACCESS SERVICES 

9. DIRECTORY ASSISTANCE SERVICE-(Continued) 

9.2 Undertaking of the Telephone Company-(Continued) DEC 2:: .; -,.. ' ........ ...; 

E. (Continued) 
~ ~ r, < ' • _.J .. c ' : · ..... ;, ... .... ~·'-" 

3. Directory Transport-(Continued) ~·-'"" 

4. 

Except as set forth in Paragraph 9.4, A., following, Directory 
Transport provided under a Special Order is subject to the order 
conditions as set.forth in Section 5, preceding. 

Special Facilities Routing 

An IC may requ~st that Directory Access Service be provided via Special 
Facilities Ro.uting. The regulations, rates and charges for Special 
Facility Routing (Avoidance, Diversity and Cable Only) are as set forth 
in Section 11, following. 

5. Design Layout Report 

6, 

Issued: 

The Telephone Company will provide to the IC the makeup of the facilities 
and services provided under this section as Directory Access· Service. 
This information will be provided in the form of a Design Layout Report. 

Transmission Performance 

Directory Access Service is provided with either Type A, B or C Transmis­
sion Performance. The parameters associated with these performances are 
guaranteed to the DA location, whether routed directly or via an access 
tandem. Type C Transmission Performance is provided with Interface Group 
1 when routed direct to a DA location. Type B Transmission Performance 
is provided with Interface Groups 2 through 10 when routed direct to a DA 
location. Type A Transmission Performance is provided with Interface 
Groups 2 through 10 when routed via an access tandem. 

A, ·B and C Transmission Performance Capabilities are set forth in 
Section 6, Paragraph 6.4.1, preceding. 

©~~~~\l\b~® 
19tlo 

I 

DEC 2 9 1983 Effective: JAN 0 1 1984 
1 

By R. D. BARRON, Vice President-Missouri 
Southwestern Bell Telephone Company 

St. Louis, Missouri 
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 P.S.C. Mo. - No. 36
 ACCESS SERVICES TARIFF 
  Section 9 
Southwestern Bell Telephone  2nd Revised Sheet 4.1 
Company d/b/a AT&T Missouri  Replacing 1st Revised Sheet 4.1 
 

Issued: October 15, 2013  Effective: November 14, 2013 
 By JOHN SONDAG, President - Missouri 
 St. Louis, Missouri 
  
 

 
 

ACCESS SERVICES 
 
9.  DIRECTORY ASSISTANCE SERVICE-(Continued) 
 

9.2  Undertaking of the Telephone Company-(Continued) 
 

E.  (Continued) 
 

6.  (Continued) 
 

 When DA Service is combined with FGD or BSA-D Switched Access Service, Type A Transmission 
Performance is provided.  When DA Service is combined with FGB or BSA-B Switched Access  

(RT) Service, Type B Transmission Performance is provided for Interface Groups 2 through 10.   
(RT) 
(RT) 
 
 A and B Transmission Performance Capabilities are set forth in Section 6 of Tariff FCC No. 73.  (AT) 

Filed 
Missouri Public 

Service Commission 
JI-2014-0176
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P.S.C. Mo.-No. 36
No Supplement to this Access Services Tariff
tariff will be issued Section 9
except for the purpose 1st Revised Sheet 4.01
of canceling this tariff. Replacing Original Sheet 4.01

ACCESS SERVICES

9.  DIRECTORY ASSISTANCE SERVICE-(Continued)

9.2  Undertaking of the Telephone Company-(Continued)

E.  (Continued)

6.  (Continued)

(AT) When DA Service is combined with FGD or BSA-D Switched Access
Service, Type A Transmission Performance is provided.  When DA

(AT) Service is combined with FGB or BSA-B Switched Access Service,
Type B Transmission Performance is provided for Interface Groups

(AT) 2 through 10.  When DA Service is combined with FGC or BSA-C
Switched Access Service, Type B Transmission Performance is provided.

A and B Transmission Performance Capabilities are set forth in
(FC) Section 6, Paragraph 6.7.1, preceding.

_________________________________________________________________________________
Issued: March 26, 1993 Effective: April 11, 1993

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, Missouri
CANCELLED 

November 14, 2013 
Missouri Public  

Service Commission 
JI-2014-0176

schwam



(MT) 
(CT) 

• 
• 

P.s.c. Ko.-No. 36 

No supplement to th~s 
tariff will be issued 
except for the purpose 

Access Services Tariff 
Section 9 

Original Sheet 4.01 
of canceling this tariff. 

ACCESS SERVICES 

9. DIRECTORY ASSISTANCE SERVICE-(Continued) 

9.Z 

E. 

Undertaking of the Telephone Company-(Continued) 

(Continued) 

JIJN 2 7 1986 

I Ml:)~UUHI 
Public Service CommiSSIOn •; 6. (Continued) 

When DA Service is combined with Feature Group D Switched Access 
Service, Type A Transmission Performance is provided. When DA 
Service is combined with Feature Group B Switched Access Service, 
Type B Transmission Performance is provided for Interface Groups 
2 through 10. When DA Service is combined with Feature Group C 
Switched Access Service, Type B Transmission Performance is provided. 

A and B Transmission Performance Capabilities are set forth in 
Section 6, Paragraph 6.4.1, preceding • 

r~~rr_~rm 1 

.JUL 1 1986 I 
. . 86-84 \ 

?utliC ~~rl:iCC (;ommlSSIOII, 

Issued: JUN 27 1986 Effective: JUL • )Co,:: 
j v1.1·.-

By R. D. BARRON, President-Missouri Division 
Southwestern Bell Telephone Company 

, St. Louis, Missouri 



 P.S.C. Mo. - No. 36
 ACCESS SERVICES TARIFF 
  Section 9 
Southwestern Bell Telephone  4th Revised Sheet 5 
Company d/b/a AT&T Missouri  Replacing 3rd Revised Sheet 5 
 

Issued: April 15, 2015  Effective: May 15, 2015 
 By JOHN SONDAG, President - Missouri 
 St. Louis, Missouri 
  
 

 
 

ACCESS SERVICES 
 
9.  DIRECTORY ASSISTANCE SERVICE-(Continued) 
 

9.2  Undertaking of the Telephone Company-(Continued) 
 

E.  (Continued) 
 

7.  Acceptance Testing and Testing Capabilities 
 

The acceptance testing and testing capabilities for Directory Access Service traffic routed through an  
 access tandem are the same as those for the associated FGD or BSA-D end office switching.  The 

acceptance testing for Directory Access Service traffic routed directly to or routed in a separate trunk  
 group through an access tandem to the DA location will be as set forth in Section 6 of Tariff FCC No.  
 73.  The testing capabilities for Directory Access Service traffic routed directly to or routed in a 

separate trunk group through an access tandem to the DA location will be as set forth for cooperative 
scheduled testing or manual scheduled testing in  Section 13. 

 
F. Trunk-side switching is provided at the DA Service access location. The DA Service access location 

will provide trunk-answer and disconnect supervisory signaling. 
 
 G. The Telephone Company will distribute the calls received over the Directory Access Services to the 

DA automation using the DA location access equipment. 
 

 H. In the event that the telephone number is unavailable to automated DA, no charge applies if the 
automated DA is unable to provide the requested telephone number.  When the DA location or DA 
equipment or terminals are out of  service due to a Telephone Company equipment failure or an 
incorrect number is provided, a credit as set forth in Paragraph 9.4, H., will apply. 

 
 I. DA Service may, at the option of the IC, be provided for interstate and intrastate communications.  

When the IC requests such mixed access, the intrastate DA Service charges will be determined by 
the Telephone Company using the reports furnished by the IC as set forth in Section 2, Paragraph 
2.3.12, preceding.  

(CT) 
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(AT) 
(AT) 
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 P.S.C. Mo. - No. 36
 ACCESS SERVICES TARIFF 
  Section 9 
Southwestern Bell Telephone  3rd Revised Sheet 5 
Company d/b/a AT&T Missouri  Replacing 2nd Revised Sheet 5 
 

Issued: October 15, 2013  Effective: November 14, 2013 
 By JOHN SONDAG, President - Missouri 
 St. Louis, Missouri 
  
 

 
 

ACCESS SERVICES 
 
9.  DIRECTORY ASSISTANCE SERVICE-(Continued) 
 

9.2  Undertaking of the Telephone Company-(Continued) 
 

E.  (Continued) 
 

7.  Acceptance Testing and Testing Capabilities 
 

The acceptance testing and testing capabilities for Directory Access Service traffic routed through an  
(RT) access tandem are the same as those for the associated FGD or BSA-D end office switching.  The 

acceptance testing for Directory Access Service traffic routed directly to or routed in a separate trunk  
(AT) group through an access tandem to the DA location will be as set forth in Section 6 of Tariff FCC No.  
(AT) 73.  The testing capabilities for Directory Access Service traffic routed directly to or routed in a 

separate trunk group through an access tandem to the DA location will be as set forth for cooperative 
scheduled testing or manual scheduled testing in  Section 13, following. 

 
F. Trunk-side switching is provided at the DA Service access location. The DA Service access location 

will provide trunk-answer and disconnect supervisory signaling. 
 
 G. The Telephone Company will distribute the calls received over the Directory Access Services to the 

DA operators using the DA location access equipment. 
 

 H. In the event that the telephone number is unavailable to the DA operator, no credit applies for the 
charge for the call to the DA operator.  When the DA location or DA operator equipment or terminals 
are out of  service due to a Telephone Company equipment failure or an incorrect number is provided, 
a credit as set forth in Paragraph 9.4, H., following, will apply. 

 
 I. DA Service may, at the option of the IC, be provided for interstate and intrastate communications.  

When the IC requests such mixed access, the intrastate DA Service charges will be determined by 
the Telephone Company using the reports furnished by the IC as set forth in Section 2, Paragraph 
2.3.12, preceding.  

Filed 
Missouri Public 

Service Commission 
JI-2014-0176

CANCELED  
May 15, 2015  

Missouri Public  
Service Commission 

JI-2015-0301 



P.S.C. Mo.-No. 36
No Supplement to this Access Services Tariff
tariff will be issued Section 9
except for the purpose 2nd Revised Sheet 5
of canceling this tariff. Replacing 1st Revised Sheet 5

ACCESS SERVICES

9.  DIRECTORY ASSISTANCE SERVICE-(Continued)

9.2  Undertaking of the Telephone Company-(Continued)

E.  (Continued)

7.  Acceptance Testing and Testing Capabilities

The acceptance testing and testing capabilities for Directory Access
Service traffic routed through an access tandem are the same as those

(AT)           for the associated FGC, FGD, BSA-C or BSA-D end office switching.  The
acceptance testing for Directory Access Service traffic routed directly to or routed in a
separate trunk group through an access tandem to the DA location will be as set forth in
Section 6, Paragraph 6.1.4, preceding.  The testing capabilities for Directory Access Service
traffic routed directly to or routed in a separate trunk group through an access tandem to the
DA location will be as set forth for cooperative scheduled testing or manual scheduled testing
in  Section 13, following.

F. Trunk-side switching is provided at the DA Service access location.
The DA Service access location will provide trunk-answer and
disconnect supervisory signaling.

G. The Telephone Company will distribute the calls received over the Directory
Access Services to the DA operators using the DA location access
equipment.

H. In the event that the telephone number is unavailable to the DA
operator, no credit applies for the charge for the call to the DA operator.
When the DA location or DA operator equipment or terminals are out of  service due to a
Telephone Company equipment failure or an incorrect number is provided, a credit as set
forth in Paragraph 9.4, H., following, will apply.

I. DA Service may, at the option of the IC, be provided for interstate
and intrastate communications.  When the IC requests such mixed access, the
intrastate DA Service charges will be determined by the Telephone Company
using the reports furnished by the IC as set forth in Section 2, Paragraph
2.3.12, preceding.

_________________________________________________________________________________
Issued: March 26, 1993 Effective: April 11, 1993

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, Missouri
CANCELLED 

November 14, 2013 
Missouri Public  

Service Commission 
JI-2014-0176

schwam
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(AT) 

(AT) 

(CT) 
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• 

P.s.c. Mo.-No. 36 

No supplement to this 
tariff will be issued 
except for the purpose 
of canceling this tariff. 

Access Services Tariff 
Section 9 

1st Revised Sheet 5 
Replaci?g Orig~nal Sheet 5 

ACCESS SERVICES 

9. DIRECTORY ASSISTANCE SERVICE-(Continued) 

9.2 Undertaking of the Telephone Company-(Continued) JUN 2 7 1986 

E. (Continued) Ml~:iUU~I t 
Public SelVice Commission ~ 

F. 

7. Acceptance Testing and Testing Capabilities 

The acceptance testing and testing capabilities for Directory Access 
Service traffic routed through an access tandem are the same as those 
for the associated Feature Group C or D end office switching. The 
acceptance testing for Directory Access Service traffic routed directly 
to or routed in a separate trunk group through an access tandem to the 
DA location will be as set forth in Section 6, Paragraph 6.1.4, preceding. 
The testing capabilities for Directory Access Service traffic routed 
directly to or routed in a separate trunk group through an acce!.."~'i..~'?lll 1 lED 
to the DA location will be as set forth for cooperative schedu~~~ 
ing or manual scheduled testing in Section 13, following. 

Trunk-side switching is provided at the 
DA Service access location will provide 
visory signaling. 

DA Service access 

APR 11 19937Y 
sv.-1 ~rf.S ~ -

?ublic service 9ommtss\c-­
~1\I~C)l)URI 

location. The 
trunk-answer and disconnect super-

G. The Telephone Company will distribute the calls received over the Directory 
Access Services to the DA operators using the DA location access equipment. 

H. In the event that the telephone number is unavailable to the DA operator, 
no credit applies for the charge for the call to the DA operator. When the 
DA location or DA operator equipment or terminals are out of service due 
to a Telephone Company equipment failure or an incorrect number is provided, 
a credit as set forth in Paragraph 9.4, H., following, will apply. 

I. DA Service may, at the option of the IC, be provided for interstate and 
intrastate communications. When the IC requests such mixed access, the 

determined by the Telephone-CotiiP.an=~,..,-ffi]-- I 
as set forth in Section 2, Pat.i~dpHO 

intrastate DA Service charges will be 
using the reports furnished by the IC 
2.3.12, preceding. 

J :,-,,,i-1-1 

~ .fJL 1. 1qs5 \ 
'\. 86-84 i 
~~c.; Seruics CommiSSIOII 

Issued: JUN 2 7 1936 Effective: JUL 1 liiUoJ JUL 1 1986 

By R. D. BARRON, President-Missouri Division 
Southwestern Bell Telephone Company 

St. Louis, Missouri 



P.s.c. Mo.-No. 36 

- · No supplement to this Access Services Tariff 
Section 9 

Original Sheet 5 • 

tariff will be issued 
except for the purpose 
of canceling this tariff. 

ACCESS SERVICES 

DIRECTORY ASSISTANCE SERVICE-(Continued) DEC 2 ~ 
9.2 Undertaking of the Telephone Company-(Continued) 

E. (Continued) ·l-1 '-'i,_ 
; .• L _, • ... =---4_-

7. Acceptance Testing and Testing Capabilities 

~ The acceptance testing and testing capabilities for Directory Access 
Service traffic routed through an access tandem are the same as those 

• 
• 

for the associated Feature Group B, C or D end office switching. The 
acceptance testing for Directory Access Service traffic routed directly 
to the DA location will be as set forth in Section 6, Paragraph 6.1.6, 
preceding. The testing capabilities for Directory Access Service traffic 
routed directly to the DA location will be as set forth for cooperative 
scheduled testing or manual scheduled testing in Section 13, following. 

8. Provision Of Other Than Telephone Company-Selected Traffic Routing 

This option allows the IC to specify a particular routing for trunk 
groups in lieu of Telephone Company-Selected traffic routing, i.e., 
the IC may specify that the routing be on a direct-trunk basis or via 
an access tandem. 

F. Trunk-side switching is provided at the DA Service access location. The 
DA Service access location will provide trunk-answer and disconnect super­
visory signaling. 

G. The Telephone Company will distribute the calls received over the Directory 
Access Services to the DA operators using the DA location access equipment. 

H. 

I. 

In the event that no, or an incorrect, telephone number is provided, except 
when the DA location or DA operator equipment or terminals are out of 
service due to a Telephone Company equipment failure, no credit applies 

r 
for the charge for the call to the DA operator. When the DA location or 
DA operator equipment or terminals are out of service due to a Telephone 
Company equipment failure, a credit as set forth in Paragraph 9.4, H., 
following, will apply. . __ -· ,1 _n ~(fi\ 

in\(\ ("~! til 1$ 1i.. \L, \S@ 
DA Service may, at the opJ'i~-n~ofS:tne-IC, be provided for interstate and 
intrastate communications;' When the IC requests such mixed access, the 
intrastate DA Service chargesj~ll b~~ermined by the Telephone Company 
using the reports furnished byvthe IC as set forth in Section 2, Paragraph 
2.3.14, preceding. r.J <f,. ,S, C::, - r' 
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Issued: DEC 2 9 1983 Effective: 

By R. D. BARRON, Vice President-Missouri 
Southwestern Bell Telephone Company 
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P.S.C. Mo. - No. 36 
ACCESS SERVICES TARIFF

Section 9
Southwestern Bell Telephone 3rd Revised Sheet 6 
Company d/b/a AT&T Missouri Replacing 2nd Revised Sheet 6 

Issued: August 2, 2023 Effective: September 1, 2023 
By CRAIG UNRUH, President - Missouri 

St. Louis, Missouri 

ACCESS SERVICES 

9. DIRECTORY ASSISTANCE SERVICE-(Continued)

9.3  Obligations of the IC 

A.

B.

C.

D.

E.

The IC shall determine and order the busy-hour minutes of capacity and
interface type of Directory Access Services it needs for DA Service.

When DA Service is initially ordered, the IC shall order the service
for at least six months.  Thereafter, additional service may be ordered
for a minimum of six months.  Not later than three months prior to the end
of the six-month period, the IC shall notify the Telephone Company if the
service is to be discontinued at the end of the six-month period.  If no
notice is received from the IC, the Telephone Company will automatically
extend the service for another six months, and all appropriate charges as set
forth in Paragraph 9.6, for another six months will apply.

The IC facilities at the IC terminal location shall provide the
necessary on-hook and off-hook supervision.

When requested by the Telephone Company, the IC shall order a separate
trunk group for DA Service for each NPA.  The conditions when the
customer will be requested to order separate trunk groups for each NPA are set
forth in Paragraph 9.2, E.l.

When the IC bills its End Users, the IC shall be responsible for all
contacts and arrangements with its End Users concerning the provision and
maintenance of, and the billing and collecting of charges, for DA
services furnished to its End Users.  When the Telephone Company bills the IC
End Users at the request of the IC, contacts and arrangements with IC End
Users concerning the billing and collecting of charges will be as set forth
in Section 8, Paragraph 8.1.

       F.   [Deleted] (RT) 

(RT) 
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P.S.C. Mo. - No. 36
ACCESS SERVICES TARIFF

Section 9
Southwestern Bell Telephone 2nd Revised Sheet 6 
Company d/b/a AT&T Missouri Replacing 1st Revised Sheet 6 

Issued: April 15, 2015 Effective: May 15, 2015 
By JOHN SONDAG, President - Missouri 

St. Louis, Missouri 

ACCESS SERVICES 

9. DIRECTORY ASSISTANCE SERVICE-(Continued)

9.3  Obligations of the IC 

A. The IC shall determine and order the busy-hour minutes of capacity and
interface type of Directory Access Services it needs for DA Service.

B. When DA Service is initially ordered, the IC shall order the service
for at least six months.  Thereafter, additional service may be ordered
for a minimum of six months.  Not later than three months prior to the end
of the six-month period, the IC shall notify the Telephone Company if the
service is to be discontinued at the end of the six-month period.  If no
notice is received from the IC, the Telephone Company will automatically
extend the service for another six months, and all appropriate charges as set
forth in Paragraph 9.6, for another six months will apply.

C. The IC facilities at the IC terminal location shall provide the
necessary on-hook and off-hook supervision.

D. When requested by the Telephone Company, the IC shall order a separate
trunk group for DA Service for each NPA.  The conditions when the
customer will be requested to order separate trunk groups for each NPA are set
forth in Paragraph 9.2, E.l.

E. When the IC bills its End Users, the IC shall be responsible for all
contacts and arrangements with its End Users concerning the provision and
maintenance of, and the billing and collecting of charges, for DA
services furnished to its End Users.  When the Telephone Company bills the IC
End Users at the request of the IC, contacts and arrangements with IC End
Users concerning the billing and collecting of charges will be as set forth
in Section 8, Paragraph 8.1.

                F. The customer understands that automated DA will respond to three (3) requests
per call only and will not transfer, forward or redial the call to another
location for any purpose other than the provision of automated DA Service.

(AT) 

(CT) 

(AT) 

(CT) 

(CT) 

FILED  
Missouri Public  
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P.S.C. Mo.-No. 36
No Supplement to this Access Services Tariff
tariff will be issued Section 9
except for the purpose 1st Revised Sheet 6
of canceling this tariff. Replacing Original Sheet 6

ACCESS SERVICES

9.  DIRECTORY ASSISTANCE SERVICE-(Continued)

9.3  Obligations of the IC

A.  The IC shall determine and order the busy-hour minutes of capacity and
interface type of Directory Access Services it needs for DA Service.

(CP)   B.  When DA Service is initially ordered, the IC shall order the service
for at least six months.  Thereafter, additional service may be ordered
for a minimum of six months.  Not later than three months prior to the end
of the six-month period, the IC shall notify the Telephone Company if the
service is to be discontinued at the end of the six-month period.  If no
notice is received from the IC, the Telephone Company will automatically
extend the service for another six months, and all appropriate charges as set
forth in Paragraph 9.6, following, for another six months will apply.

C.   The IC facilities at the IC terminal location shall provide the
necessary on-hook and off-hook supervision.

D.   When requested by the Telephone Company, the IC shall order a separate
(AT)       trunk group for DA Service for each NPA.  The conditions when the

customer will be requested to order separate trunk groups for each NPA are set
forth in Paragraph 9.2, E.l., preceding.

E.   When the IC bills its End Users, the IC shall be responsible for all
contacts and arrangements with its End Users concerning the provision and
maintenance of, and the billing and collecting of charges, for DA
services furnished to its End Users.  When the Telephone Company bills the IC
End Users at the request of the IC, contacts and arrangements with IC End
Users concerning the billing and collecting of charges will be as set forth
in Section 8, Paragraph 8.2, preceding.

(CT)       F.   The customer understands that DA Operators will respond to two (2) requests
per call only and will not transfer, forward or redial the call to another
location for any purpose other than the provision of DA Service.

________________________________________________________________________________
Issued: June 27, 1986 Effective: July 1, 1986

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, MissouriCANCELED  
May 15, 2015  

Missouri Public  
Service Commission 

JI-2015-0301 
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No supplement to this 
tariff will be issued 
except for the purpose 
of canceling this tariff. 

P.S.C. Mo.-No. 36 

Access Services Tariff 
Section 9 

Original Sheet 6 

ACCESS SERVICES 

~ 9. DIRECTORY ASSISTANCE SERVICE-(Continued) 

9.3 Obligations of the IC 

• 

• 
• 

A. The IC shall determine and order the busy-hour minute,s.}e~rj,c'!'pacity and 
interface type of Directory Access Services it needs •fo-r- DA Service_,_.' · ··• 

B. When DA Service is·initially ordered, the IC shall order the service for 
at least one year. Thereafter, additional service may be ordered for a 
minimum of one year. Not later than six months prior to the end of the 
one-year period, the IC shall notify the Telephone Company if the service 
is to be discontinued at the end of the one-year period. If no notice is 
received from the IC, the Telephone Company will automatically extend the 
service for another year, and all appropriate charges as set forth in 
Paragraph 9.6, following, for another year will apply. 

C. The IC facilities at the IC terminal location shall provide the necessary 
on-hook and off-hook supervis'ion. 

D •. When requested by the Telephone Company, the IC shall order a separate 
trunk group for DA Service for each NPA. 

E. When the IC bills its End Users, the IC shall be responsible for all con­
tacts and arrangements with its End Users concerning the provision and 
maintenance of, and the billing and collecting of charges, for DA services 
furnished to its End Users. When the Telephone Company bills the IC End 
Users at the request of the IC, contacts and arrangements with IC End 
Users concerning the billing and collecting of charges will be as set 
forth in Section 8, Paragraph 8.2, preceding. 

F. 

9.4 

A. 

The IC shall notify its End Users through its tariff or other appropriate 
means that DA Operators will res~o ~~~yp~~~quests per call only and 
will not transfer, forward or ~ ~~~~~nether location for any 
purpose other than the provisi~ Service. 

Payment Arrangements J\Jll '1986 

Minimum Periods tJ . "' ~~:U L\C SERVICE coMMISS\0 
< o• ,.,ssouRI 

The minimum period for >hich DA Servic~ and the Directory Access Service is 
provided and for which charges apply is one year. A minimum period of one 
year applies for each additional period of service ordered or extended. 

If DA Service is discontinued prior to the end of 
minimum monthly charge applies for each remaining 
in the one-year· period. 

each one-year period, 
month and,_fra,ctiop 

1
of 

1 I~" 1\\L,Is~ 

the 
month 

Issued: DEC 2 9 1983 Effective: I -1 'C~' 
JAN 0 1 19J;t\l '""' 

, I • 
8~ 3 • 2 53 

By R. D. BARRON, Vice President-Missour';L_ ~1!i:. ~~-­
Southwestern Bell Telephone Company.-"- ·-

C:.t- Tn11ic:: Mic::c::l"''n'P"i 



P.S.C. Mo.-No. 36
No Supplement to this Access Services Tariff
tariff will be issued Section 9
except for the purpose Original Sheet 6.0l
of canceling this tariff. 

ACCESS SERVICES

9.  DIRECTORY ASSISTANCE SERVICE-(Continued)

9.4.  Payment Arrangements

A.  Minimum Periods

The minimum period for which DA Service and the Directory Access Service
is provided and for which charges apply is six months.  A minimum period
of six months applies for each additional period of service ordered or
extended.

If DA Service is discontinued prior to the end of each six-month period,
the charges that apply for the remaining months are the nonrecoverable
costs.  Such costs include the nonrecoverable cost of equipment and
material ordered, provided or used, plus the nonrecoverable cost of in-
stallation and removal including the costs of engineering, labor, super-
vision, transportation, rights-of-way and other associated costs less
estimated net salvage.

________________________________________________________________________________

Issued: June 27, 1986 Effective: July 1, 1986

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, Missouri
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P.S.C. Mo.-No. 36
No Supplement to this Access Services Tariff
tariff will be issued Section 9
except for the purpose 2nd Revised Sheet 7
of canceling this tariff. Replacing 1st Revised Sheet 7

ACCESS SERVICES

9.  DIRECTORY ASSISTANCE SERVICE-(Continued)

9.4  Payment Arrangements-(Continued)

B.  Minimum Monthly Charge

DA Service is subject to a minimum monthly charge.  The minimum monthly
charge consists of the following elements:

For those rate elements that are billed a flat monthly rate, i.e.,
Directory Transport options, the minimum monthly charge is the
monthly rate as set forth in Paragraph 9.6, following.

The minimum monthly charge for Directory Assistance Service calls
is the charge as set forth in Paragraph 9.6, following, for the
actual usage for the month.

(RT)
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|

 (RT)
                                                                                                                                                                                 
Issued:               November 17, 1994                     Effective:      December 17, 1994

By HORACE WILKINS, JR., President-Missouri
Southwestern Bell Telephone

St. Louis, Missouri
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• 
• 

(RT) 
(AT) 

• 
(CR) 
(RT) 
(RT) 
(CR) 
(CR) 

alCR) 
~RT) 

P.S.C. Mo.-No. 36 
No supplement to this 
tariff will be issued 
except for the purpose 
of canceling this tariff. 

Access Services Tariff 
Section 9 

1st Revised Sheet 7 

Rep lac ··n~-oorni~ow~@ I ACCESS SERVICES 

9. DIRECTORY ASSISTANCE SERVICE-(Continued) 

9.4 Payment Arrangements-(Continued) 
( 

JUN271986 ~ 
B. 

c. 

Minimum Monthly Charge 

DA Service is subject to a minimum monthly charge. 
charge consists of the following elements: 

. . MIS~~~RI \ 
Th Ph6hC~r\tlci~ommissiod 

For those rate elements that are billed a flat monthly rate, i.e., 
Directory Transport options, the minimum monthly charge is the 
monthly rate as set forth in Paragraph 9.6, following. CANCELLED 
The minimum monthly charge for Directory Assistance Service calls 
is the charge as set forth in Paragraph 9. 6, following, for the DEC 1 61994 
actual usage for the month. df:.-.7 

a: ~ .S, 
For the Directory Transport rate element, the minimum montJUybO lee Commission 
is assessed in terms of a Minimum Monthly Usage Charge (MM!lCg. IG rv URI 
the Directory Transport usage charges based on the actual usage fopAISSO 
the month are greater than the MHUC, the IC will be assessed the us-
age charges based on actual usage. If the Directory Transport us-
age charges based on the actual usage for the month are lower than 
the MHUC, the IC will be assessed the MMUC charge. The MHUC is 
determined as set forth in Paragraph 9.4, C., following. Rates for 
actual usage are set forth in Paragraph 9.6, following. 

Minimum Monthly Usage Charge (MMUC) 

The Minimum Monthly Usage Charge (HMUC) for Directory Transport is a dis­
tance-sensitive charge that varies by mileage band and busy-hour minutes of 
capacity (BHHC) provided for the customer's use to the DA location. 

MMUC per mileage band equals the Minimum Directory Transport charge per 
BHHC times the BHMC provided. 

The Minimum Directory Transport charge per BHMC is as follows: 

Mileage 
Band 

0 to 1 

Over 1 to 25 
Over 25 to 50 
Over 50 

Minimum Directory Transport 
Charge per BHMC(1) 

$0.7582 

1. 6130 
6.0732 
9.5170 

~~-: ~--, 

:. ~~drL~® I 
~ JJl J. 1986 l 
j 86-84 : 
~':_b~.Serurc~ t:ommrsswr: , 

(CT) (1) BHMC is the Directory Assistance Service busy-hour minutes of capacity 
~ provided for the customer's use to the DA location. 

• Issued: JUN 
27 

lSBS Effective: JUl l ~Sb 
By R. D. BARRON, President-Missouri Division 

Southwestern Bell Telephone Company 
St. Louis, Missouri 

~·-· -·· 
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P.s.c. Mo.-No. 36 
No supplement to this 
tariff will he issued 
except for the purpose 
of canceling this tariff. 

' 

Access Services Tariff 
Section 9 

Original Sheet 7 

ACCESS SERVICES ' -

9. DIRFCTOFY ASSISTANCE SERVICE-(Continued) 

9.4 

B. 

Payment Arrangements-(Continued) 

Minimum ~onthly Charge 

DA Service is sub.1 ect to a minimum monthly charge. 
charge consists of the following elements: 

DEC 

For those rate elements that are billed a flat monthly rate, i.e., 
Directory Transport options, the minimum monthly charge is the 
monthly rate as set forth in Paragraph 9.6, following. 

The minimum monthly charge for Directory Assistance Service calls 
is the charge as set forth in Paragraph 9.6, following, for the 
actual usage for the month. 

For the Directory Transport rate element, the minimum monthly charge 
is assessed in terms of a Minimum Monthly Usage Charge (MMUC). If 
the Directory Transport usage charges based on the actual usage for 
the month-are greater than the l'fMUC, the IC will be assessed the us­
age charges based on actual usage. I,f the Directory Transport us­
age charges based on the actual usage for the month are lower than 
the ~c. the IC will be assessed the ~C charge. The MMUC is 
determined as set forth in'Paragraph 9.4, C., following. Rates for 
actual usage are set forth in Paragraph 9.6, following. 

C, Minimum Monthly Usage Charge (MMUC) 

The Minimum Monthly Usage Charge (MMUC) for Directory Transport is a dis­
tance-sensitive charge that varies by mileage band and Access Connection 
busy-hour minutes of capacity (BHMC) provided to the DA location. 

MMUC per mileage band equals the Minimum Directory Transport charge per 
BHMC times the BHMC provided • 

The Minimum Directory Transport charge per BHMC is as follows: 

Mileage Minimum Directory Transport 
Band Char8e Eer BHMC(1) 

0 to 1 ®lM~H!M~.\b ~~Jfs~ Over 1 to 8 
Over 8 to ~6 60. ?908 
Over 16 to 25 JUL 1 198 1.0670 
Over 25 to 50 14. 1.7191 
Over 50 to 100 BY 1 (2.__ s.:I ~,32Q5 
Over 100 PUBLIC SE~V,CE COMMJi!89~1 

Of Mi:loSOUkl 

(!) BHMC is the Access Connections busy-hour minutes of 
DA location. 

r· , . 
capac

1
i ty prp.v~~~.(i\ ~o Jthe 
I 

Issued: DEC 2 9 i983 Effective: 
\ Jt'.:.l -1 'iS~~ 

JAN 0 11! 1984 8:3 - 2 53 
\, . I. • 

By R. D. BARRON, Vice President-Missouri' .,:;·~ · ' 
Southwestern Bell Telephone Company 

· St. Louis, ~issouri 



P.S.C. Mo.-No. 36
No Supplement to this Access Services Tariff
tariff will be issued Section 9
except for the purpose 2nd Revised Sheet 8
of canceling this tariff. Replacing 1st Revised Sheet 8

ACCESS SERVICES

9.  DIRECTORY ASSISTANCE SERVICE-(Continued)

9.4  Payment Arrangements-(Continued)

D.  Cancellation of a Special Order

An IC may cancel a Special Order for DA Service on any date prior to
notification by the Telephone Company that service is available for
the IC's use.  The cancellation date is the date the Telephone Company
receives written or verbal notice from the IC that the Special Order is
to be canceled.  The verbal notice must be followed by written confirma-
tion within ten days.

When an IC cancels a Special Order for DA Service after the order date
but prior to the start of service, the appropriate cancellation charges
as set forth in Section 5, preceding, apply for the Directory Access
Service canceled.  In addition, a charge equal to any unrecoverable
capital costs incurred by the Telephone Company will apply to the IC.

E. Changes to Special Orders

When an IC requests changes to a pending order for DA Service, such changes
will be undertaken if they can be accommodated by the Telephone Company.
The appropriate charges as set forth in Section 5, preceding, apply for
the Directory Access Service changed.  In addition, a charge equal to
any other costs incurred by the Telephone Company because of the change
will apply.

F.  Moves

A move involves a change in the physical location of the point of termination at the IC
terminal location or the IC terminal location.  Moves

(FC) will be treated as set forth in Section 6, Paragraph 6.10.9, preceding, and all associated
nonrecurring charges will apply.  Minimum period require-
ments will be established at the new location as set forth in Section 6,

(FC) Paragraph 6.10.9, preceding.  The IC will also remain responsible for satisfying all
outstanding minimum period charges for the discontinued service.

G.  DA Service Rearrangements

Nonrecurring charges apply for service rearrangements.  Service
(FC) rearrangements are as set forth in Section 6, Paragraph 6.10.l, C.2, preceding.  The Service

rearrangement Charges are as set forth in
(FC) Section 6, Paragraph 6.10.l, C.2, for the type of change provided by the Telephone Company.

_________________________________________________________________________________
Issued:       March 26, 1993                        Effective: April 11, 1993

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, Missouri
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P.S.C. Mo.-No. 36 
No supplement to this 
tariff will be issued 
except for the purpose 
of canceling this tariff. 

Access Services Tariff 
Section 9 

1st Revised Sheet 8 
Replacing,..Q_rigin.aLS.b_eet 8_

1 

\
1 lffirn©rnow~IDJ ~ 
I 0 
' I 

ACCESS SERVICES 

9. DIRECTORY ASSISTANCE SERVICE-(Continued). 
I ~ 

9. 4 Payment Arrangements- (Continued) JUN 2 7 1986 f 
D. Cancellation of a Special Order J D bJ' l'Ml~SU~Ul~l , . f: 

an:l ,-_uouc \je,_I'VIJ o~~- _QmmiSSIOn I An IC may cancel a Special Order for DA Service on J' -~~-----~ 
notification by the Telephone Company that service is available for 
the IC's use. The cancellation date is the date the Telephone Company 
receives written or verbal notice from the IC that the Special Order is 
to be cancelled. The verbal notice must be followed by written confirma­
tion within ten days. 

When an IC cancels a Special Order for DA Service after the order date 
but prior to the start of service, the appropriate cancellation charges 
as set forth in Section 5, preceding, apply for the Directory Access 
Service cancelled. In addition, a charge equal to any unrecoverable 
capital costs incurred by the Telephone Company will apply to the IC. 

E. Changes to Special Orders 

F. 

G. 

When an IC requests changes to a pending order for DA Service, such changes 
will be undertaken if they can be accommodated by the Telephone Company. 
The appropriate charges as set forth in Section 5, preceding, apply for 
the Directory Access Service changed. In addition, a charge equal to 
a~y other costs incurred by the Telephone Company because of tJl~~4~~t_l:{) 
Wlll apply. vt\N 

Moves r>.PR 11 i993 :#-f" 
''7 ;;._..e {2.5. - . 

A move involves a change in the physical location of the point~~~fW!~~~iSSIOO 
at the IC terminal location or the IC terminal location. ,l;f.q~ ~~~~ •01 
treated as set forth in Paragraph 6.7.7, preceding, and al~u~ssoc~~G»a~ 
recurring charges will apply. Minimum period requirements will be estab-
lished at the new location as set forth in Paragraph 6.7.7, preceding. 
The IC will also remain responsible for satisfying all outstanding minimum 
period charges for the discontinued service. 

DA Service Rearrangements 

Nonrecurring charges apply for service rearrangements. Service rearrangeme~t~ 
are as set forth in Paragraph 6. 7.1, C. 2, preceding. T;he=se·~ice!-fe~range- ' 
ment Charges are as set forth in Paragraph 6.7.1, C.2, ,for th~~t~t~~~~~ange 
provided by the Telephone Company. 

i· ,

1

. · JuL 1. 1986 
i 1 

i 86-84 \ 
Pu'Ofic 8zruica GnmmiSSIOB · 

Issued: JUN 2 7 1986 Effective: JUL 1 ;·~jj 

By R. D. BARRON, President-Missouri Division 
Southwestern Bell Telephone Company 

St. Louis, Missouri 
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tariff will be issued 
except for the purpose 
of canceling this tariff • 

P.s.c. Mo.-No. 36 

ACCESS SERVICES 

9. DIREcrORY ASSISTANCE SERVICE-( Continued) 

9.4 Payment Arrangements-(Continued) 

D. Cancellation of a Special Order 

Access Services Tariff 
Section 9 

Original Sheet 8 

, "";: 1 ( r,' -

• S _I_ ~. 

I. .. • 
An IC may cancel a Special Order for DA Service on any .41!- ~e p_rior to . the 
service date. The cancellation date is the date the'J~r~~\!_~ne· Company~ .::1 . 

. receives written or verbal notice from the IC that the Special Order is-· 
to be cancelled. The verbal notice must be followed by written confirms-
tion within ten days • 

When an IC cancels a Special Order for DA Service after the order date 
but prior to the start of service, the appropriate charges as set forth 
in Section 5, preceding, apply for the DA Service ordered. In addition, 
a charge equal to any unrecoverable capital cos,ts incurred by the Telephone 
Company will apply to the IC. 

E. Changes to Special Orders 

When an IC requests changes to a pending order for DA Service, such changes 
will be undertaken if they can be accommodated by the Telephone Company. 
The appropriate charges as set forth in Section 5, preceding, apply for 
the DA Service ordered. In addition, a charge equal to any other costs 
incurred b¥ the Telephone Company.because of the change will appiy. 

F. Moves 

A move involves a change in the physical location of the point of interface 
at the IC terminal location or the IC terminal location. Moves will be 
treated as set forth in Paragraph 6.7.7, preceding, and all associated non­
recurring charges will apply. Minimum period requirements will be estab­
lished at the new location as set forth in Paragraph 6.7.7, preceding. 
The IC will also remain responsible for satisfying all outstanding minimum 
period charges for the discontinued service. 

G. DA Service Rearrangements 

Nonrecurring charges apply for service rearrangements. Service rearrangements 
are as set forth in Paragraph 6.7.1, C.3, preceding. The Service rearrange­
ment Charges are as set forth in Paragraph 6.7.1, C.3, for the type of change 
provided by the Telephone Company. 

©& oo~~~J\~ ~JID 
J\.ll 1 1986 

lMQS.~ -
s:usuC sE•V•CE COMMiSSION 

Ol' ~ISSUUtli 
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Issued: DEC 2 9 i983 Effective: JAN 0 1 1~34 8 3 - 2 S S 

By R. D. BARRON, Vice President-Missouri 
Southwestern Bell Telephone Company 

St. Louis, Hissouri 
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 P.S.C. Mo. - No. 36
 ACCESS SERVICES TARIFF 
  Section 9 
Southwestern Bell Telephone  2nd Revised Sheet 9 
Company d/b/a AT&T Missouri  Replacing 1st Revised Sheet 9 
 

Issued: April 15, 2015  Effective: May 15, 2015 
 By JOHN SONDAG, President - Missouri 
 St. Louis, Missouri 
  
 

 
 

ACCESS SERVICES  
 
9.  DIRECTORY ASSISTANCE SERVICE-(Continued) 
 

9.4  Payment Arrangements-(Continued) 
 
    H.  Credit Allowance for DA Service 

 
1. When the DA location or DA equipment or terminals are out of 

 service due to a Telephone Company equipment failure or an incorrect 
 number is provided and an IC DA call has been answered or forwarded to 
 a automated DA, a credit allowance for a call answered or forwarded to 
 the automated DA equal to the rate for a Directory Assistance Service 
 Call as set forth in Paragraph 9.6, plus the rate for a 
 Directory Transport call will be applied to the IC's charges.  The 
 rate for a Directory Transport call will be the average of the 
 Directory Transport rates per call as set forth in Paragraph 9.6. 
 

2.  In addition to the credit as set forth in Paragraph 9.4.H.1., 
 when a automated DA or DA equipment provides an incorrect number for 
 a call and the customer reports such occurrences to the Telephone 
 Company, a credit allowance for such automated DA call will apply.  The credit 
 will be as set forth in Paragraph 9.4.H.3.  When the customer 
 reports such a call, the number requested, the number provided 
 and the reason the number provided is incorrect, the number of calls 
 for which a credit will apply will be developed by the Telephone 
 Company in cooperation with the customer. 
 

3.  When an automated DA call is not completed due to the failure of automated Directory 
     Access Service to DA locations, DA access equipment or automated DA  
    activities, a credit allowance for the Switched Access Service portion in the 

 originating LATA of such DA call will apply.  When the customer reports 
 such a call and DA number dialed, time of the call and the date of the  
 call, the number of calls for which a credit will apply will be developed by the  
                Telephone Company in cooperation with the customer.  The credit will be as set forth:  

(AT) 

(AT) 
(AT) 
(CT) 

(CT) 

(CT) 
(AT) 

(AT) 
(CT) 

(AT) 
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P.S.C. Mo.-No. 36

No Supplement to this Access Services Tariff
tariff will be issued Section 9
except for the purpose 1st Revised Sheet 9
of canceling this tariff. Replacing Original Sheet 9

ACCESS SERVICES

9.  DIRECTORY ASSISTANCE SERVICE-(Continued)

9.4  Payment Arrangements-(Continued)

(CP)   H.  Credit Allowance for DA Service

1. When the DA location or DA operator equipment or terminals are out of
service due to a Telephone Company equipment failure or an incorrect
number is provided and an IC DA call has been answered or forwarded to
a DA operator, a credit allowance for a call answered or forwarded to
the DA operator equal to the rate for a Directory Assistance Service
Call as set forth in Paragraph 9.6, following, plus the rate for a
Directory Transport call will be applied to the IC's charges.  The
rate for a Directory Transport call will be the average of the
Directory Transport rates per call as set forth in Paragraph 9.6,
following.

2.  In addition to the credit as set forth in Paragraph 1., preceding,
when a DA operator or DA equipment provides an incorrect number for
a call and the customer reports such occurrences to the Telephone
Company, a credit allowance for such DA call will apply.  The credit
will be as set forth in Paragraph 3., following.  When the customer
reports such a call, the number requested, the number provided
and the reason the number provided is incorrect, the number of calls
for which a credit will apply will be developed by the Telephone
Company in cooperation with the customer.

3.  When a DA call is not completed due to the failure of Directory Access
Service to DA locations, DA access equipment or DA operator activities,
a credit allowance for the Switched Access Service portion in the
originating LATA of such DA call will apply.  When the customer reports
such a call and DA number dialed, time of the call and the date of the
call, the number of calls for which a credit will apply will be devel-
oped by the Telephone Company in cooperation with the customer.  The
credit will be as set forth following:

________________________________________________________________________________

Issued: June 27, 1986 Effective: July 1, 1986

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, MissouriCANCELED  
May 15, 2015  

Missouri Public  
Service Commission 

JI-2015-0301 

schwam



P.S.C. Mo.-No. 36 

-- No supplement to this 
tariff will be issued 

~except for the purpose 
of canceling this tariff. 

Access Services Tariff 
Section 9 

Original Sheet 9 
l -,~ 

• 

• 
• 

1 ~,, --
ACCESS SERVICES 

DIRECTORY ASSISTANCE SERVICE-(Continued) DEC 2 '"' 

9.4 Payment Arrangements-(Continued) 

H. Credit Allowance for DA Service 
, Jut-~:~ .. _, _ .. __ ... _-

1. When the DA location or DA operator equipment or terminals are out of 
service due to a Telephone Company equipment_ failure and an IC DA call 
has been answered or forwarded to a DA operator, a credit allowance for 
a call answered or forwarded to the DA operator equal to the rate for a 
Directory Assistance Service Call as set forth in Paragraph 9.6, follow­
ing, plus the rate for a Directory Transport call will be applied to the 
IC's charges. The rate for a Directory Transport call will be the aver­
age of the Directory Transport rates per call as set forth in Paragraph 
9. 6, following. 

_2. Credit allowances for .other service interruptions will be provided 
as set forth in Section 2, Paragraph 2.4.4, preceding. 

9.5 Rate Regulations 

Issued: 

. 
A. The Directory Assistance service call charge as set forth in Paragraph 

9.6, A., following, applies for each call to DA Service. A call is a 
call which has been answered by or forwarded to a DA operator. The 
charge applies whether or not the DA operator provides the requested 
telephone number. The number of calls answered or forwarded to DA opera­
tors will be accumulated by Telephone Company measuring equipment. 

B. The mileage for Directory Transport is measured from the serving wire 
center of the IC terminal location to the DA location. Title page not­
withstanding, in the case where there is no DA location in a LATA, these 
two wire centers may be iri different LATA's. However, the IC terminal 
location must be in a LATA served by the DA location. The measurement 
will be performed as set forth in Section 6, Paragraph 6.7.13, preceding. 

c. The charge per call for Directory Transport, as set forth 
9.6, B., following, applies for each call to DA Service. 
set forth in Paragraph 9. 5, A.; preceding. The number of 

accumulated as set forth ©i~illtL~tUj' preceding . 

in Paragraph 
A call is as 
calls will be 

JAN 0 1 ~.1984 
JF\ 1 ~ .a. 1vv • 

DEC 2 9 19B3 Effective: 83-253 
By R. D. BARRON, Vice President-Missouri'': Jbli: "; 

Southwestern Bell Telephone Company ,_ - -
C::t- T"",.;e \lf;e.,.l"'t.n~-1' 



 P.S.C. Mo. - No. 36
 ACCESS SERVICES TARIFF 
  Section 9 
Southwestern Bell Telephone  4th Revised Sheet 9.1 
Company d/b/a AT&T Missouri  Replacing 3rd Revised Sheet 9.1 
 

Issued: April 15, 2015  Effective: May 15, 2015 
 By JOHN SONDAG, President - Missouri 
 St. Louis, Missouri 
  
 

 
ACCESS SERVICES 

9.  DIRECTORY ASSISTANCE SERVICE-(Continued) 
 

9.4  Payment Arrangements-(Continued) 
 

H.  Credit Allowance for DA Service-(Continued) 
 

3.  (Continued) 
 
 a)   Credit per call when FGA and/or B Switched 
      Access Service is billed                            $0.0253 
 

 b)   Credit per call when BSA-A or BSA-B Switched  
 Access Service is billed                        $0.025284 
 
 
 
 
 d)   Credit per call when BSA-C or BSA-D Switched 
 Access Service is billed                        $0.025616 
 
 4.  Credit allowances for other service interruptions will be provided as 
 set forth in Section 2, Paragraph 2.4.4, preceding. 
 

9.5  Rate Regulations 
 
 A.  The Directory Assistance service call charge as set forth in Paragraph 9.6, A., applies for each call to 

automated DA Service.  A call is a call which has been answered by or forwarded to an automated DA.  
The number of calls answered or forwarded to automated DA will be accumulated by Telephone 
Company measuring equipment.  A credit for the provision of an incorrect telephone number will be 
applied as set forth in Paragraph 9.4, H. 

 
 B.  The mileage for Directory Transport is measured from the serving wire to the DA location.  Title page 

notwithstanding, these two wire centers may be in different LATA's.  In addition, the premises of the 
ordering customer must be in the LATA where DA service is requested or in the LATA where the DA 
location is located.  However, the IC terminal location must be in a LATA served by the DA location.   

 The measurement will be performed as set forth in Section 6 of Tariff FCC No. 73. 
 
 C.  The charge per call for Directory Transport, as set forth in Paragraph 9.6, B., applies for each call to DA 

Service.  A call is asset forth in Paragraph 9.5, A.  The number of calls will be accumulated as set forth 
in Paragraph 9.5, A.  

(AT) 
(AT) 
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 P.S.C. Mo. - No. 36
 ACCESS SERVICES TARIFF 
  Section 9 
Southwestern Bell Telephone  3rd Revised Sheet 9.1 
Company d/b/a AT&T Missouri  Replacing 2nd Revised Sheet 9.1 
 

Issued: October 15, 2013  Effective: November 14, 2013 
 By JOHN SONDAG, President - Missouri 
 St. Louis, Missouri 
  
 

 
ACCESS SERVICES 

9.  DIRECTORY ASSISTANCE SERVICE-(Continued) 
 

9.4  Payment Arrangements-(Continued) 
 

H.  Credit Allowance for DA Service-(Continued) 
 

3.  (Continued) 
 
 a)   Credit per call when FGA and/or B Switched 
       Access Service is billed                            $0.0253 
 

 b)   Credit per call when BSA-A or BSA-B Switched  
 Access Service is billed                       (CR)$0.025284 
 
(RT) 
(RT) 
 
 d)   Credit per call when BSA-C or BSA-D Switched 
 Access Service is billed                        (CR)$0.025616 
 
 4.  Credit allowances for other service interruptions will be provided as 
 set forth in Section 2, Paragraph 2.4.4, preceding. 
 

9.5  Rate Regulations 
 
 A.  The Directory Assistance service call charge as set forth in Paragraph 9.6, A., following, applies for each 

call to DA Service.  A call is a call which has been answered by or forwarded to a DA operator.  The 
charge applies whether or not the DA operator provides the requested telephone number.  The number 
of calls answered or forwarded to DA opera tors will be accumulated by Telephone Company measuring 
equipment.  A credit for the provision of an incorrect telephone number will be applied as set forth in 
Paragraph 9.4, H., preceding. 

 
 B.  The mileage for Directory Transport is measured from the serving wire to the DA location.  Title page 

notwithstanding, these two wire centers may be in different LATA's.  In addition, the premises of the 
ordering customer must be in the LATA where DA service is requested or in the LATA where the DA 
location is located.  However, the IC terminal location must be in a LATA served by the DA location.   

(AT) The measurement will be performed as set forth in Section 6 of Tariff FCC No. 73. 
 
 C.  The charge per call for Directory Transport, as set forth in Paragraph 9.6, B., following, applies for each 

call to DA Service.  A call is asset forth in Paragraph 9.5, A., preceding.  The number of calls will be 
accumulated as set forth in Paragraph 9.5, A., preceding.  

Filed 
Missouri Public 

Service Commission 
JI-2014-0176

______
4th

3rd

CANCELED  
May 15, 2015  

Missouri Public  
Service Commission 

JI-2015-0301 



P.S.C. Mo.-No. 36
No Supplement to this Access Services Tariff
tariff will be issued Section 9
except for the purpose 2nd Revised Sheet 9.01
of canceling this tariff. Replacing 1st Revised Sheet 9.01

ACCESS SERVICES
9.  DIRECTORY ASSISTANCE SERVICE-(Continued)

9.4  Payment Arrangements-(Continued)

H.  Credit Allowance for DA Service-(Continued)

3.  (Continued)

a)   Credit per call when FGA and/or B Switched
      Access Service is billed                         $0.0253

b)   Credit per call when BSA-A or BSA-B Switched
Access Service is billed                    (CR)$0.025284

c)   Credit per call when FGC and/or D Switched
Access Service is billed                          0.0269

d)   Credit per call when BSA-C or BSA-D Switched
Access Service is billed                     (CR)$0.025616

4.  Credit allowances for other service interruptions will be provided as
set forth in Section 2, Paragraph 2.4.4, preceding.

9.5  Rate Regulations

A.  The Directory Assistance service call charge as set forth in Paragraph
9.6, A., following, applies for each call to DA Service.  A call is a

call which has been answered by or forwarded to a DA operator.  The
charge applies whether or not the DA operator provides the requested
telephone number.  The number of calls answered or forwarded to DA opera-
tors will be accumulated by Telephone Company measuring equipment.  A
credit for the provision of an incorrect telephone number will be applied
as set forth in Paragraph 9.4, H., preceding.

B.  The mileage for Directory Transport is measured from the serving wire
center of the IC terminal location to the DA location.  Title page not-
withstanding, these two wire centers may be in different LATA's.  In
addition, the premises of the ordering customer must be in the LATA where
DA service is requested or in the LATA where the DA location is located.
However, the IC terminal location must be in a LATA served by the DA
location.  The measurement will be performed as set forth in Section 6,
Paragraph 6.10.15, preceding.

C.  The charge per call for Directory Transport, as set forth in Paragraph
 9.6, B., following, applies for each call to DA Service.  A call is as
set forth in Paragraph 9.5, A., preceding.  The number of calls will be
accumulated as set forth in Paragraph 9.5, A., preceding.

________________________________________________________________________________
Issued: September 22, 1994 Effective: October 1, 1994

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, Missouri

CANCELLED 
November 14, 2013 

Missouri Public  
Service Commission 

JI-2014-0176

___
_____

3rd

2nd

schwam
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r.s.c. Mo.-No. 36 
No supplement to this 
tariff will be issued 
except for the purpose 
of canceling this tariff. 

Access Services Tariff 
Section 9 

2nd Revised Sheet 9.01 
Replacing 1st Revised Sheet 9.01 

ACCESS SERVICES 

9. DIRECTORY ASSISTANCE SERVICE-(Continued) RECEIVED 
9.4 Payment Arrangements-(Continued) 

H. Credit Allowance for DA Service-(Continued) 

3. (Continued) 

DEC 2 3 195:3 

p . MISSOURI 
ubllc Service Comm· . ISSIOO 

a) Credit per call when FGA and/or B Switched 
Access Service is billed 

b) Credit per call when BSA-A or BSA-B Switched 

$0.0253 

Access Service is billed (CR)$0.025284 

c.) Credit per call Yhen FGC and/or D Switched 
Access Service is billed 0.0269 

d) Credit pPr call when BSA-C or BSA-D Switched 
Access Service is billed (CR)$0.025616 

4. Credit allowances for other service interruptions will be provided as 
set forth in Section 2, Paragraph 2.4.4, preceding . 

9.5 Rate Regulations 

A. The Directory Assistance service call charge as set forth in Paragraph 
9.6, A., following, applies for each call to DA Service. A call is a 
call which has been answered by or forwarded to a DA operator. The 
charge applies whether or not the DA operator provides the requested 
telephone number. The number of calls answered or forwarded to DA opera­
to•:s will be accumulated by Telephone Company measuring equipment. A 
credit for the provision of an incorrect telephone number will be applied 
as set forth in Paragraph 9.4, H., preceding. 

B. The mileage for Directory Transport is measured from the serving wire 
center of the IC terminal location to the DA location. Title page not­
withstanding, these two wire centers may be in different LATA's. In · 
addition, the premises of the ordering customer must be in the LATA Yhere 
DA service is requested or in the LATA where the DA location is located. 
However, the IC terminal location must be in a LATA served by the DA 
location. The measurement will be performed as set forth in Section 6, 
Paragraph 6.10.15, preceding . 

-~•~The charge per call for Directory Transport, as set forth 
~t~·9.6, B., following, applies for each call to DA Service. 

set forth in Paragraph 9.5, A., preceding. The number of 
-0t<:'fumulated as set forth in Paragraph 9.5, A., preceding. 

\ '\v _J 

~"-? . ~ 

Effective: JAN 0 1 
Public Service Commission 

1994 
By H. H. SCHULTEIS, Division Manager-Regulatory & Industry Relations 

SouthYestern Bell Telephone Company 
St. Louis, Missouri 

• 
• 



• 
• (AT) 

(AT) 

• 
(FC) 

• 

P.s.c. Mo.-No. 36 
No supplement to this 
tariff will be issued 
except for the purpose 
of canceling this tariff. 

Access Services Tariff 
Section 9 

1st Revised Sheet 9.01 
Replacing Original Sheet 9.01 

ACCESS SERVICES 

9. DIRECTORY ASSISTANCE SERVICE-(Continued) 

9.4 Payment Arrangements-(Continued) 

H. Credit Allowance for DA Service-(Continued) 

9.5 

A. 

3. (Continued) 

a) Credit per call when FGA and/or B Switched 
Access Service is billed 

b) Credit per call when BSA-A or BSA-B Switched 

$0.0253 

Access Service is billed (NR)$0.025299 

c) Credit per call when FGC and/or D Switched 
Access Service is billed 

d) Credit per call when BSA-C or BSA-D Switched 
Access Service is billed 

0.0269 

cn.\.t.D (NR)$0.026819~~ 

4. Credit allowances for other service interruptions will be providedGr1'994 
set forth in Section 2, Paragraph 2.4.4, preceding. ()':,\ ~f.<>< 

Rate Regulations 
.. ~L~1o1 

e'{ ~c~::'""--
The Directory Assistance service call charge as set forth in 'il~!~r~~\SS01.}?-\ 
9.6, A., following, applies for each call to DA Service. A call is a 
call which has been answered by or forwarded to a DA operator. The 
charge applies whether or not the DA operator provides the requested 
telephone number. The number of calls answered or forwarded to DA opera­
tors will be accumulated by Telephone Company measuring equipment. A 
credit for the provision of an incorrect telephone number will be applied 
as set forth in Paragraph 9.4, H., preceding. 

B. The mileage for Directory Transport is measured from the serving wire 
center of the IC terminal location to the DA location. Title page not­
withstanding, these two wire centers may be in different LATA's. In 
addition, the premises of the ordering customer must be in the LATA where 
DA service is requested or in the LATA where the DA location is located. 
However, the IC terminal location must be in a LATA served by the DA 
location. The measurement will be performed as set forth in Section 6, 
Paragraph 6.10.15, preceding. 

c. The charge per call for Directory Transport, as set forth 
9.6, B., following, applies for each call to DA Service. 
set forth in Paragraph 9.5, A., preceding. The number of 
accumulated as set forth in Paragraph 9.5, A., preceding. 

in Paragraph 
A call is as 
calls will be 

Issued: liAR 2 6 1993 Effective: 

By R. D. BARRON, President-Missouri Division 
Southwestern Bell Telephone Company APR 11 1993 

St. Louis, Missouri 9 2 - 3 Q 4 
MO. PUBUC SERVICI= rnr,.M 



• 
(CP) 

• 

• 
• 

No supplement to this 
tariff will be issued 
except for tne purpose 
of canceling this tariff. 

P.S.C. Mo.-No. 36 

ACCESS SERVICES 

9. DIRECTORY ASSISTANCE SERVICE-(C.ontinued) 

9.4 Payment Arrangements-(Continued) 

H. Credit Allowance for DA Service-(Continued) 

3. (Continued) 

4. 

Credit per call. when FGA and/or B Switched 
Access Service is billed 

9.5 Rate Regulations 

Access Services Tariff 
Section 9 

Original Sheet 9.01 

~~©rnow&:IDJ I' 
JUN 2 7 1986 I 

Ml!iliUURI ~ 
Public Service Commission ( 

A. The Dire~tory Assistance service call charge as set forth in Paragraph 
9.6, A., following, applies for each call to DA Service. A call is a 
call which has been answered by or forwarded to a DA operator. The 
charge applies whether or not the DA operator provides the requested 
telephone number. The number of calls answered or forwarded to DA opera­
tors will be accumulated by Telephone Company measuring equipment. A 
credit for the provision of an incorrect telephone number will be applied 
as set forth in Paragraph 9.4, H., preceding. 

B. The mileage for Directory Transport is measured from the serving wire 
center of the IC terminal location to the DA location. Title page not­
withstanding, these two wire centers may be in different LATA's. In 
addition, the premises of the ordering customer must be in the LATA where 
DA service is requested or in the LATA where the DA location is located. 
However, the IC terminal location must be in a LATA served by the DA 
location. The measurement will be performed as set forth in Section 6, 
Paragraph 6.7.13, preceding. 

C. The charge per call for Directory Transport, as set fo~"/:U!l.R_a_rag£1P.!t~- .. 
9.6, B., following, applies for each call to DA Service. A Cf12:1· 1~sr;as-rl\ set forth in Paragraph 9.5, A., preceding. The number/!of callis ,w,ij).2.~~1 
accumulated as set forth in Paragraph 9.5, A., preceding . 

Issued: 

\ JUL 1
• 1986 

86-84 i 

?uonc Sen1ice Comm1ss1oi1 

JUN 2 7 1986 
Effective: JUL 

By R. D. BARRON, President-Missouri Division 
Southwestern Bell Telephone Company 

St. Louis, Missouri 



P.S.C. Mo.-No. 36
No Supplement to this Access Services Tariff
tariff will be issued Section 9
except for the purpose 4th Revised Sheet 10
of canceling this tariff. Replacing 3rd Revised Sheet 10

ACCESS SERVICES

9.  DIRECTORY ASSISTANCE SERVICE-(Continued)

9.6  Rates and Charges

The rates and charges are:                                 Rates

A.  Directory Assistance
   Service call, each . . . . . . . . . . . . . . . . . . . . . . . . . . . (CR) $0.2975

B.  Directory Access Service                       Rates and Charges

- Directory Access                          Rates and charges are the
Installation Charge. . . . . . . . . . . . . . . .  . . . . . . . . . . same as those set forth

in Section 6, in Para-
(graph 6.11.1, B., preceding.

- Directory Transport   Rate Per Call

Call Miles

0 to  1 . . . . . . . . . . . . . . . . .       $0.0028
Over 1 to 25. . . . . . . . . . . . . . .        0.0060
Over 25 to 50 . . . . . . . . . . . . . .       0.0222
Over 50   . . . . . . . . . . . . . . . .        0.0351

_________________________________________________________________________________
Issued: September 22, 1994 Effective: October 1, 1994

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, Missouri
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• 
• 
• 

• 

• 
• 
• 

No supplement to this 
tariff will be issued 
except for the purpose 
of canceling this tariff. 

P.s.c. Ho.-No. 36 

ACCESS SERVICES 

Access Services Tariff 
Section 9 

4th Revised Sheet 10 
Replacing 3rd Revised Sheet 10 

RECEIVED 
9. DIRECTORY ASSISTANCE SERVICE-(Continued) 

9.6 Rates and Charges 

The rates and charges are: 

A. Directory Assistance 
Service call, each . 

B. Directory Access Service 

- Directory Access 
Installation Charge. 

- Directory Transport 

Call Hiles 

0 to 1 .. 
Over 1 to 25. 
Over 25 to 50 
Over 50 

Issued: OEC 2 3 1993 

DEC 2 3 195J 

MISSOURI 
Pul:flil:t&~rvice Commission 

(CR) $0.2975 

Rates and Charges 

Rates and charges are the 
.same as those set forth 
in Section 6, in Para­
graph 6.11.1, B., preceding. 

Rate Per Call 

$0.0028 
0.0060 
0.0222 
0.0351 

CANCEl liD 

tV'T 1 WH 
' OJ sa-o l~ '!> 

BY 3"s.-<15- 'iS>. · 
PubliC Service commiSSI011 

MISSOURI 

FILED 

Effective: 

JAN 11994 
93-224 
MLSSDIIRI 

JAW 0 1 199.illblic Service Commission 

By H. H. SCHULTEIS, Division Manager-Regulatory & Industry Relations 
Southwestern Bell Telephone Company 

St. Louis, Missouri 

•· • 



• 
• 

(PC) 

• 
• 

No supplement to this 
tariff will be issued 
except for the purpose 
of canceling this tariff. 

P.s.c. Mo.-No. 36 

ACCESS SERVICES 

9. DIRECTORY ASSISTANCE SERVICE-(Co~tinued) 

9.6 Rates and Charges 

The rates and charges are: 

A. Directory Assistance 
Service call, each • 

B. Directory Access Service 

- Directory Access 
Installation Charge. 

- Directory Transport 

Call Hiles 

0 to 1 • • 
Over 1 to 25. 
Over 25 to 50 
Over 50 

Access Services Tariff 
Section 9 

3rd Revised Sheet 10 
2nRd ,Revised Sheet 10 . '; r" .. - ,, 1.: .,.,.. ;-, 

~Vl~YVt;;,~=~ 

Replacing 

M.4R 2 3 1993 

$0.4465 

Rates and Charges 

Rates and charges are the 
.same as those set forth 
in Section 6, in Para­
graph 6.11.1, B., preceding. 

Rate Per Call 

$0.002B 
0.0060 
0.0222 
0.0351 

FILED 
APR 11 1993 
92-304 

MO. ~UBLIC SERVICE COMM. 
Issued: Effective: 

MAR 2 S 199'3 
By R. D. BARRON, President-Missouri Division 

Southwestern Bell Telephone Company 
APR It~ 

St. Louis, Missouri 



• 
• 

• 
• 
~• 

No supplement to this 
tariff will be issued 
except for the purpose 
of cancelinr this tariff. 

P.s.c. Mo.-No. 36 

ACCESS SERVICES 

9. DIRECTORY ASSISTANCE SBRVICE-(Continued) 

9.6 Rates and Charges 

The rates and charges are: 

A. 

Access Services Tariff 
Section 9 

2nd Revised Sheet 10 
Replacing 1st Revised Sheet 10 

RECEIVED 

APR 2 5 1991 

IVI!SSOURI 
PU~feiervice Commission 

Directory Assistance 
Service call, each •• . . . . . . . . . . (CR) $0.4465 

B. Directory Access Service 

- Directory Access 
Installation Charge. 

- Directory Transport 

Call Hiles 

0 to 1 •• 
Over 1 to 25 • 
Over 25 to 50 
Over 50 ••• 

Rates and Charges 

Rates and charges are the 
same as those set forth 
in Section 6, in Paragraph 
6.8.1, B., preceding. 

Rate Per Call 

$0.0028 
0.0060 
0.0222 
0.0351 

CANCELLED 
~PR 11 1993 '11:=" 

flA. (!.. .S, _J D 

B'i .:3. commission 
b\·c seNICe 

'?U 1 t-J\I!=;SOU'RI 

FILED 

MAY 2 8 1991 
9 1 - 3 5 ·1 

Public Service Commission 

Issued: APR II 1991 Effective: I\A'1 't 8 199l 

By R. D. BARRON, President-Missouri Division 
Southwestern Bell Telephone Co•pany 

St. Louis, Missouri 
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(CT) 

(CT) 

..A:cR) 
~RT) 

(RT) 
(CR) 
(CR) 
(CR) 
(RT) 

(DR) 

• 
• 

No supplement to this 
tariff will be issued 
except for the purpose 
of canceling this tariff. 

P.S.C. Mo.-No. 36 

ACCESS SERVICES 

9. DIRECTORY ASSISTANCE SERVICE-(Continued) 

9.6 Rates and Charges 

A. 

B. 

The rates and charges are: 

Directory Assistance 
Service call, each ..• 

Directory Access Service 

- Directory Access 
Installation Charge .• 

- Directory Transport 

Call Miles 

Access Services Tariff 
Section 9 

lst Revised Sheet 10 
Replacing Original Sheet 10 

\ oo~@~BW~i 
JUN 2 7 1986 

MlSSOOh!bs 
Public SeJVice COmmission 

Rates and Charges 

Rates and charges are the 
same as those set forth 
in Section 6, in Para­
graph 6.8.1, B., preceding. 

Rate Per Call 

0 to 1 . • . . . . . . . . . . . .. . . . . -$0.0028 

Over 1 to 25 • • • . . • • • . • • • • • • 
Over 25 to 50 
Over 50 . . . . . . . . . . • . . . . . . 

0.0060 
0.0222 
0.0351 

pc=--:- . - - """""------· 
•! 

JVL !. 1986 
I . 86•84 
Pui~:;: Sen•ice l:ommiSSIOr: 

Issued: JUN 2 7 1986 Effective: !JUL } .•• JUL 11986. 

By R. D. BARRON, President-Missouri Division 
Southwestern Bell Telephone Company 

St. Louis, Missouri 
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No supplement to this 
tariff will be issued 
except for the purpose 
of canceling this tariff. 

P.S.C. Mo.-No. 36 

ACCESS SERVICES 

9. DIRECTORY ASSISTANCE SERVICE-(Continued) 

9.6 Rates and Charges 

The rates and charges are: 

A. Directory Assistance 
Service call, each • 

B. Directory Access Service· 

- Switched Access Service 
Access-Connection •••• . . . . . . .. . . . . 

- Directory Transport 

Call ~iles 

0 to 1 . . 
Over 1 to 8. . . 
Over 8 to 16 
Over 16 to 25 
Over 25 to 50 
Over 50 to 100. 
Over 100. . . . 

Ontions 

Provision of other than Telephone 
Company-Selected Traffic Routing 

- Direct Trunking in lieu of 
Tandem Trunking 

Per Directory Access 
Service Transmission Path •••. 

- Tandem Trunking in lieu of . . ffi\ 
Direct Trunking @li.\ ~lf\!~\t,\L~illJ 

Per Directory AIHll!~»ts1tl"~ce 
Transmission Path . JUL i _. 198b . 

BY I~ ~2 .lO -
PU~(i COW.MI5~•0"' 

~ Nrt.l~l.dtl 

usoc 

1RTD+ 

1RTT+ 

Access Services Tariff 
Section 9 

Original Sheet 10 

Rates 

L 
,,. 

~ ·~-
.I.· . '-. 

$0.5604 

Rates and Charges 

Rates and charges are the 
same as those set forth 
in Section 6, in Para­
graph 6.8.1, preceding, 
for the Access Connec­
tion and options ordered. 

Rate Per Call 

Monthly 
Rates 

$0.0023 
0.0052 
0.0060 
0.0064 
0.0104 
0.0145 
0.0231 

Nonrecurring 
Charges 

ICB rates and charges apply 

ICB rates and charges apply 

1 'S~' v.n - ' =-·, 
Issued: JAN ol1 1984 _ 8 ~ :_ 2 5.~ 

?ub~ ·~ ~~.~~-· · ..... _.-" ... DEC 2 9 1983 Effective: 

By R. D. BARRON, Vice President-~issouri-­
Southwestern Bell Telephone Company 



 P.S.C. Mo. - No. 36
 ACCESS SERVICES TARIFF 
  Section 10 
Southwestern Bell Telephone  2nd Revised Sheet 1 
Company d/b/a AT&T Missouri  Replacing 1st Revised Sheet 1 
 

Issued: September 9, 2013  Effective: October 9, 2013 
 By JOHN SONDAG, President - Missouri 
 St. Louis, Missouri 
  
 

 
 
  

ACCESS SERVICES 
 
l0.  SPECIAL FEDERAL GOVERNMENT ACCESS SERVICES 
 

l0.l  General 
 

This Section covers Special Access Services that are provided to an IC(l) for use only by agencies or 
branches of the Federal Government and other users authorized by the Federal Government.  In addition, 
this section covers the Telecommunications Service Priority (TSP) System procedures as set forth in this 
section and administered by the Office of Emergency Communications (OEC).  Services provided to state 
emergency operations centers are included.  These services provide for command and control 
communications, including communications for national security, emergency preparedness and presidential 
requirements.  They are required to assure continuity of Government in emergency and crisis situations and 
to provide for national security. 
 
Services for command and control communications and for national security   and emergency preparedness 
sometimes require short-notice and short-duration service provisions.  These provisions are especially 
needed to meet presidential requirements or in response to natural, man-made or declared emergencies.  
Requirements of this type cannot be forecasted and are usually needed for a relatively short period.  The 
provision of service under these conditions may require the availability of  facilities, such as portable 
microwave equipment, which are provided on a  temporary basis by the Telephone Company, IC or End 
User. 

 
l0.2  Emergency Conditions 

 
These services will be provided on the date requested or as soon as  possible thereafter when the 
emergency falls into one of the following  categories: 

 
-  State of crisis declared by the National Command Authorities (includes 

commitments made to the National Communications System in the "National 
Plan for Emergencies and Major Disasters"). 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(1)  The Federal Government may be an IC for the provision of intrastate telecommunications services for itself or 

for others.  

(AT) 

Filed 
Missouri Public 

Service Commission 
JI-2014-0118
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P.S.C. Mo.-No. 36
No Supplement to this Access Services Tariff
tariff will be issued Section 10
except for the purpose 1st Revised Sheet 1
of canceling this tariff. Replacing Original Sheet 1

ACCESS SERVICES

l0.  SPECIAL FEDERAL GOVERNMENT ACCESS SERVICES

l0.l  General

This Section covers Special Access Services that are provided to an IC(l)
for use only by agencies or branches of the Federal Government and

(AT) other users authorized by the Federal Government.  In addition, this section covers the
    | Telecommunications Service Priority (TSP) System procedures as set forth in this section and
    | administered by the National
(AT) Communications System (NCS).  Services provided to state emergency

operations centers are included.  These services provide for command and control communications,
including communications for national security, emergency preparedness and presidential
requirements.  They are required to assure continuity of Government in emergency and crisis
situations and to provide for national security.

Services for command and control communications and for national security   and emergency
preparedness sometimes require short-notice and short-
duration service provisions.  These provisions are especially needed to
meet presidential requirements or in response to natural, man-made or
declared emergencies.  Requirements of this type cannot be forecasted
and are usually needed for a relatively short period.  The provision of
service under these conditions may require the availability of  facilities, such as portable
microwave equipment, which are provided on a  temporary basis by the Telephone Company, IC or
End User.

l0.2  Emergency Conditions

These services will be provided on the date requested or as soon as  possible thereafter when the
emergency falls into one of the following  categories:

-  State of crisis declared by the National Command Authorities (includes
commitments made to the National Communications System in the "National
Plan for Emergencies and Major Disasters").

(1)  The Federal Government may be an IC for the provision of intrastate
telecommunications services for itself or for others.

_________________________________________________________________________________
Issued: July 3, 1991                                      Effective:        August 2, 1991

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, Missouri

CANCELLED 
October 09, 2013 
Missouri Public  

Service Commission 
JI-2014-0118

schwam



• 
No supplement to this 
tariff will be issued 
except for the purpose 
of canceling this tariff, 

P.s.c. Mo.-No. 36 

Access Services Tariff 
Section 10 

Original Sheet 1 

ACCESS SERVICES 

• 10. SPECIAL FEDERAL GOVERNMENT ACCESS SERVICES DEC2c1~~ 

• 

• 
• 

10.1 General 

This Section covers Special Access Services that are pr'ov:i.ded to an· IC-(•1)'.·.;:1 
for use only by agencies or branches of the Federal G~vernment and 
other users authorized by the Federal Government. Services provided 
to state emergency operations centers are included .... These services pro­
vide for command and control communications, including communications 
for national security, emergency preparedness and presidential require­
ments, They are required to assure continuity of Government in emergency 
and crisis situations and to provide for national security. 

Services for command and control communications and for national security 
and emergency preparedness sometimes require short-notice and short­
duration service provisions. These provisions are especially needed to 
meet presidential requirements or in response to natural, man-made or 
declared emergencies, Requirements of this type cannot be forecasted 
and are usually needed for a relatively short period. The provision of 
service u~der these conditions may require the availability of facilities, 
such as portable microwave equipment, which are prqvided on a temporary 
basis by the Telephone Company, IC or End User. 

10.2 Emergency Conditions 

These services will be provided on the date requested or as soon as possible 
thereafter when the emergency falls into one of the following categories: 

- State of crisis declared by the National Command Authorities (includes 
commitments made to the National Communications System in the "National 
Plan for Emergencies and Major Disasters") • 

CANCELLED 

AUG 2 1991 
BY !a.-\-/(' J. -rt:- I 

~~blic Service Commi11sion 
MISSOURI 

(l) The Federal Government may be an IC for the prov~s~on of 
telecommunications services for itself or for others. 

Issued: DEC 2 9 1983 
,, 

Effective: JAN 0 1 i1~84 
By R. D. BARRON, Vice President-Missouri 

Southwestern Bell Telephone Company 
St. Lnui~L Mi .;:.c::n11ri 

r·.·' 

Ji\t!-11S2 :. 
8 3- 2 53 



P.S.C. Mo.-No. 36
No Supplement to this Access Services Tariff
tariff will be issued Section 10
except for the purpose 2nd Revised Sheet 2
of canceling this tariff. Replacing 1st Revised Sheet 2

ACCESS SERVICES

10.  SPECIAL FEDERAL GOVERNMENT ACCESS SERVICES-(Continued)

10.2  Emergency Conditions-(Continued)

-  Efforts to protect endangered U.S. personnel or property both in the
U.S. and abroad.  (Includes space vehicle recovery and protection
efforts.)

- Communications requirements resulting from hostile action, a major
disaster or a major civil disturbance.

- The director (Cabinet level) of a Federal department, Commander of a
Unified/Specified Command or head of a military department has cer-
tified that a communications requirement is so critical to the pro-
tection of life and property or to the National Defense that it must
be processed immediately.

- Political unrest in foreign countries which affect the national
interest.

- Presidential service.

10.3  Intervals to Provide Service

(AT) Certain services provided under the provisions of this Section of the Tariff are provided on an
individual case basis.  Orders for these services shall be placed under the Interval provisions set
forth in Paragraph 5.2.1, preceding.

_________________________________________________________________________________

Issued: July 3, 1991                             Effective:        August 2, 1991

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, Missouri
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• 
• 

(CT) 
(CT) 
(CT) 

(RT) 

• 
• 

P.S.C. Mo.-No. 36 

No supplement to this 
tariff will be issued· 

Access Services Tariff 
Section 10 

except for the purpose 
of canceling this tariff. 

1st Revised Sheet 2 
Replac-ing-er±gina~-Sheet:-2-1 

1\ lffirn:@~OWrn® ~ ACCESS SERVICES 
~ 

10. SPECIAL FEDERAL GOVERNMENT ACCESS SERVICES-(Continued) 
JUN 2 7 1986 i 

10.2 Emergency Conditions-(Continued) t 
MI~:SUUKI H 

- Efforts to protect endangered U.s. personnel or pr
1
optfllit ~lw#IJihfllission' 

U.S. and abroad. (Includes space vehicle recoveryLan:i(--J1r'6~'fi~n 
efforts.) 

- Communications requirements resulting from hostile action, a major 
disaster or a major civil disturbance. 

-The director (Cabinet level) of a Federal department, Commander of a 
Unified/Specified Command or head of a military department has cer­
tified that a communications requirement is so critical to the pro­
tection of life and property or to the National Defense that it must 
be processed immediately. 

- Political unrest in foreign countries which affect the national interest. 

- Presidential service. 

10.3 Intervals to Provide S~rvice 

Services provided under the provisions of this Section of the Tariff 
are provided on an individual case basis. Orde'rs for these services shall 
be placed under the Interval provisions set forth in Paragraph 5.2.1, 
preceding. 

c~NCELL£0 
~UG ?, \99\~ y 

6'< fQ,S. ~eiOI."I~·-·-~c----·-·-
l?\JbliC s~~~;;~~ ~ · ~ ;: rL ffi@ 

\: JUt 1 1986 

1 86-84 
l Fubnc Sarv1ce t;nmmlsslu,, 
l-~-------

esued: 
JUN 2 7 1988 

Effective: JUL 1 193o 

By R. D. BARRON, President-Missouri Division 
Southwestern Bell Telephone Company 

St. Louis, Missouri 

------~- ----·----------
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• 

• 
• 
• 

P.S.C. Mo.-No. 36 

No supplement to this 
tariff will be issued 
except for the purpose 
of canceling this tariff. 

Access Services Tariff 
Section 10 

Original Sheet 2 
' -.. , 

ACCESS SERVICES 
, l_:= ~,_·' 

10. SPECIAL FEDERAL GOVERNMENT ACCESS SERVICES-(Continued) DEC 2 c 
10.2 Emergency Conditions-(Continued) 

' f I lin T • 't ' ,"1 

- Efforts to protect endangered U.S. personnel or property .. both in the • 1• 

U.S. and abroad. (Includes space vehicle recovery and protection 
efforts.) 

Communications requirements resulting from hostile action, a major 
disaster or a major civil disturbance. 

- The director (Cabinet level) of a Federal department, Commander of a 
Unified/ Specified Command or head of a military department has cer­
tified that a communications requirement is so critical to the pro­
tection of life and property or to the National Defense that it must 
be processed immediately. 

Political unrest in foreign countries which affect the national interest. 

Presidential service. 

10.3 Intervals to Provide Service 

10.4 

Government requirements for short-notice and short-dur-ation services do 
not fit the two categories of normal ordering options (1) Access Order 
and (2) Planned Facilities Order. Orders for such services may be placed 
under the short-notice provisions set forth in Section 5, Paragraph 
5.2.1, C., preceding. 

Special Facilities Routing 

The regulations, rates and charges governing the provision of Special 
Facilities Routing are set forth in Section 11, .following • 

Issued: DEC 2 9 1983 Effective: JAN 0 1 1934 
1\ 

1.' 'I-t 'IC:l '· ......... 0-....,.. 

83~253 
By R. D. BARRON, Vice President-Missouri 

South~estern Bell Telephone Company 
St. Louis. Missouri 

., - . -. "'- .. 
·" J ' ' 



P.S.C. Mo.-No. 36
No Supplement to this Access Services Tariff
tariff will be issued Section 10
except for the purpose 2nd Revised Sheet 3
of canceling this tariff. Replacing 1st Revised Sheet 3

ACCESS SERVICES

10.  SPECIAL FEDERAL GOVERNMENT ACCESS SERVICES-(Continued)

10.4  Safeguarding of Service

10.4.1  Facility Availability

In order to insure communications during periods of emergency, the Telephone company
will, within the limits of good management, make available the necessary facilities to
restore service in the event of

(AT) damage or to provide temporary emergency service, as set forth in
(AT) Paragraphs 10.7.1, C. and 10.7.5, C., following.

In order to meet the requirements of agencies or branches of the Federal Government, the
Telephone Company may utilize government-
owned facilities, when necessary to provide service.

10.5  Federal Government Regulations

In accordance with Federal Government Regulations, all service provided
to the Federal Government as an IC will be billed in arrears.  However,
this provision does not apply to other customers that obtain services under the provisions of this
Tariff to provide their services to the Federal Government.

10.6  Quotation Charges

In order to comply with Federal regulations, quotation preparation charges will not apply when
submitting unsolicited quotes or when submitting quotes in response to a general Request For
Proposal or Invitation to Bid from agencies or branches of the Federal government as an IC.
However, a charge for quotation, as set forth in Section 2, Paragraph 2.4.3, preceding, will apply
in all other cases.

________________________________________________________________________________

Issued: July 3, 1991                                   Effective:             August 2, 1991

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, Missouri
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'C) 
(RT) 
(FC) 

• 
CFC) 
(RT) 

(AT) 

• 
• 

No supplement to this 
tariff will be issued 
except for the purpose 
of canceling this tariff. 

P.S.C. Mo.-No. 36 

Access Services Tariff 
Section 10 

lst Revised Sheet 3 
Replacing Original Sheet 3 

W. <>WAC """' '"'""'" :::::: ::::::_(OooUo.•') . [ffi~@§flW[ijf l 
JUN 2 7 1986 ~. 10.4 Safeguarding of Service ~ 

10.4.1 Facility Availability !Vll~::iUUHI ~ 
Public Service Commission I 

In order to insure communications during periods-of eme~~nc¥ 1 the ___ 
Telephone Company will, within the limits of good management, make 
available the necessary facilities to restore service in the event 
of damage or to provide temporary emergency service. 

In order to meet the requirements of agencies or branches of the 
Federal Government, the Telephone Company may utilize government­
owned facilities, when necessary to provide service. 

10.5 Federal Government Regulations 

In accordance with Federal Government Regulations, all service provided 
to the Federal Government as an IC will be billed in arrears. However, 
this provision does not apply to other customers that obtain services 
under the provisions of this Tariff to provide their services to the 
Federal Government. 

10.& Quotation Charges 

In order to comply with Federal regulations, quotation preparation 
charges will not apply when submitting unsolicited quotes or when 
submitting quotes in response to a general Request For Proposal or 
Invitation to Bid from agencies or branches of the Federal Government 
as an IC. However, a charge for quotation, as set forth in Section 2, 
Paragraph 2.4.3, preceding, will apply in all other cases • 

Issued' JUN 2 7 1986 Effective: JUL 

JUL 1 1986 
86-84 ' 

1 Public Sennce \:ommiSSICJH . 

By R. D. BARRON, President-Missouri Division 
Southwestern Bell Telephone Company 

______ . St. Louis, Missouri 

-~-~ ,--~·-··----~ ---- ---------------------
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• 

• 
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P.S.C. Mo.-No. 36 

No supplement to this 
tariff will be issued 
except for the purpose 
of canceling this tariff. 

Access Services Tariff 
Section 10 

Original Sheet 3 

' ACCESS SERVICES 

10. SPECIAL FEDERAL GOVERNMENT ACCESS SERVICES-(Continued) 
DEC 2 9 1Q83 

10.5 Safeguarding of Service 

10.5.1 Restoration Priority 
L 

t_; ., 'j" :- ' 
. L-··" , ' 

The regulations and nonrecurring charges governi~g-restoration priority 
are set forth in Section 13, Paragraph 13.3.2, following • 

10.5.2 Facility Availability 

In order to insure communications during periods of emergency, the 
Telephone Company will, within the limits of good management, make 
available the necessary facilities to restore service in the event 
of damage or to provide temporary emergency service. 

In order to meet the requirements of agencies or branches of the 
Federal Government, the Telephone Company may utilize government­
owned facilities, when necessary to provide service. 

10.6 Federa~ Government Regulations 

10.7 

Issued: 

Government Procurement Regulations, Defense Acquisition Regulations, 
Federal Procurement Regulations,· Basic Agreements, Federal Agency 
Directives, as well as Presidential Directives will be followed when 
providing service to the Federal Government as an IC. 

In accordance with Federal Government Regulations, all service provided 
to the Federal Government as an IC will be billed in arrears. 

Quotation Charges 

In order to comply with Federal regulations, quotation preparation 
charges will not apply when submitting unsolicited quotes or when 
submitting quotes in response to a general Request For Proposal or 
Invitation to Bid from agencies or branches of the Federal Government 
as an IC. However, a charge for quotat~o\'\, f~~et forth in Section 2, 
Paragraph 2.4.3, preceding,_ ~~~~~·~her cases. 

DEC 2 9 1983 

1980 JULl 

-~(.?4 (\ '<;. 3 -
llY UC 5ERVlCE COMJ<IISolON 
PUll Of ,.,s..<,QUII 

Effective: JAN 0 1 1984 j 1\~l -1 Is?~ 
1.\ _83-253 By R. D. BARRON, Vice President-Missouri 

South~estern Bell Telephone Company 
St. Louis, ~-lissouri 

'~--·~; . ~-rJ. :-. 
' J .\ . -- ._,. ''. 



P.S.C. Mo.-No. 36
No Supplement to this Access Services Tariff
tariff will be issued Section 10
except for the purpose 2nd Revised Sheet 4
of canceling this tariff. Replacing 1st Revised Sheet 4

ACCESS SERVICES

l0.  SPECIAL FEDERAL GOVERNMENT ACCESS SERVICES-(Continued)

l0.7  Service Offerings To The Federal Government

The following unique services are provided to an IC for use only by
agencies or branches of the Federal Government, other authorized users
and state emergency operations centers.  The rates and charges for

(CT) certain services shall be developed on an individual case basis and shall be consistent with the
rates and charges for services offered in other   sections of this tariff.

l0.7.l  Type and Description

A.  Voice Grade Special Access Service

l.  Voice Grade Secure Communications Type I

      Approximate bandwidth of 10 - 50,000 Hz.  Furnished for two-
      point secure communications on two-wire or four-wire metallic
      facilities between an IC terminal location and an End User's
      premises.  Services are conditioned as follows:

      T-3 Conditioning - The absolute loss (referenced to one milliwatt)
      with respect to frequency shall not exceed:

15 dB at 10 Hz
13 dB at 100 Hz

9 dB at 1,000 Hz
20 dB at 10,000 Hz
30 dB at 50,000 Hz

_________________________________________________________________________________

Issued: July 3, 1991                                  Effective:        August 2, 1991

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, Missouri
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• (FC) 

(CT) 

(AT) 

• 

No supplement to this 
tariff will be issued 
except for the purpose 
of canceling this tariff. 

P.S.C. Mo.-No. 36 

Access Services Tariff 
Section 10 

1st Revised Sheet 4 
Replacing Original Sheet 4 

10. SPEClAL FEDERAL GOVERNMENT :::::: ::::::::_(ContinuJ [ffi~©rn~W~riD-i 
10.7 Service Offerings To The Federal Government ~ JUN 2 7 1986 '~ 

The following unique services are provided to an IJ, for us'lVI\"SSMIJlM ~ 
agencies or branches of the Federal Government, ot1EH: ~ut~nF!i.af'users01 ·on I 
and state emergency operations centers. The rates/ a'n'i!IJ!Jihai~~l!lf.Cfl:IQ!TI!Il~'\1 I 
services shall be developed on an individual case bas1Siana-snaii be --
consistent with the rates and charges for services offered in other 
sections of this Tariff. 

(FC) 10.7.1 Type and Description 

(C) 

(C) 

• 
• 

A. Voice Grade Special Access Service 

1. Voice Grade Secure Communications Type I 

Approximate bandwidth of 10 - 50,000 Hz. Furnished for two­
point secure communications on two-wire or four-wire metallic 
facilities between an IC terminal location and an End User's 
premises. Services are conditioned as follows: 

T-3 Conditioning - The absolute loss (referenced to one milliwatt) 
with respect to frequency shall not exceed: 

Issued· JUN 2 ~ 'Q·'<" • ' I lvO·v 

15 dB 
13 dB 
9 dB 

20 dB 
30 dB 

at 
at 
at 
at 
at 

10 Hz 
100 Hz 
1,000 Hz 
10,000 Hz 
50,000 Hz 

CANCELLED 

AUG 2 1991 
BY;),~ .S +­

?ubtic Service Commi 
MISSOURI 

JUl t 1986 
86-84 i 

Pu'bnc S:mrice t;ommlsSIOII, -
Effective: JUL 1 1986 

By R. D. BARRON, President-Missouri Division 
Southwestern Bell Telephone Company 

St. Louis, Missouri 



No supplement to this 
tariff will be issued 
except for the purpose 
of canceling this tariff. 

P.s.c. Mo.-No. -36 

ACCESS SERVICES 

Access Services Tariff 
Section 10 

Original Sheet 4 

• 10. SPECIAL FEDERAL GOVERNMENT ACCESS SERVICES-(Continued) 

10.8 Service Offerings To The Federal Government 

DEC 2 S 12~3 

The following services are provided 
branches of the Federal Government, 
state emergency operations centers: 

Cn'"- ·· .. -to an IC only for :agencies or 
other authorized users- and 

• 10. 8.1 Type and Description 

-~ 

• 
• 

A. Voice Grade Special Access Service 

l. Voice Grade Secure Communications Type I 

Approximate bandwidth of 10 - 50,000 Hertz. Furnished for two­
point secure communications on two-wire or four-wire metallic 
facilities between an IC terminal location and an End User's 
premises. Services are conditioned as follows: 

T-3 Conditioning -The absolute loss (referenced to one 
milliwatt) with respect to frequency shall not exceed: 

Issued: DEC 2 9 1983 

15 db 
l3 db 

9 db 
20 db 
30 db 

at 
at 
at 
at 
at 

10 Hz 
100Hz 
1,000 Hz 
10,000 Hz 
50,000 Hz 

~~tm~~ILIL~IID 
JUL 1 19Ho 

IIY I it ..&.5.-~-- -
f\Bl!C 'SEPVICE: ~....-o .... ·.v.I.J .. ~··· 

·Qt Jo'l!:>~u!-Jitl 

I i ,~,, 
Effective: JAN 0 1 1984 J1\:\- 1e-·.: 

1\ 83-253 
By R. D. BARRON, Vice President-Missouri~ '.I"· :'. ,. ~ 

· 'J11r • • ·· Southwestern Bell Telephone Company : • _ •· J "' · 

St. Louis~ Missouri 



P.S.C. Mo.-No. 36
No Supplement to this Access Services Tariff
tariff will be issued Section 10
except for the purpose 1st Revised Sheet 5
of canceling this tariff. Replacing Original Sheet 5

ACCESS SERVICES

10.  SPECIAL FEDERAL GOVERNMENT ACCESS SERVICES-(Continued)

(FC)   10.7  Service Offerings to the Federal Government-(Continued)

(FC)     10.7.1  Type and Description-(Continued)

A.  Voice Grade Special Access Services-(Continued)

1.  Voice Grade Secure Communications Type I-(Continued)

Additional conditioning (available in one or two directions on four-wire facilities only) to
provide the following characteristics:

The absolute loss (referenced to one milliwatt) with respect to frequency shall not exceed:

(C) 0 dB at 1,000Hz
(C) + 1 dB between 1,000 Hz and 40,000 Hz
(C) + 2 dB between 10 Hz and 50,000 Hz

(+ means more loss)

The net loss of the conditioned service (with or without additional
(C) conditioning) shall not vary by more than 4 dB at 1,000 Hz from

the levels specified above.  Voice frequency signaling or super-
visory tones can be transmitted.

2.  Voice Grade Secure Communications Type II

Approximate bandwidth 10 - 50,000 Hz.  Furnished on four-wire metallic facilities for duplex
operation for two-point secure communication between an IC terminal on an End User's
premises and an End User's premises.  Services are conditioned as follows:

G-1 Conditioning. - The absolute loss with respect to frequency and the net loss variation shall
be the same as Voice Grade Secure Communications Type I services without additional
conditioning.  Voice frequency signaling or supervisory tones can be transmitted.

_____________________________________________________________________________
Issued:            June 27, 1986                      Effective:       July 1, 1986

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, Missouri
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• 
No supplement to this 
tariff will be issued 
except for the purpose 
of canceling this tariff. 

P.s.c. Mo.-No. 36 

ACCESS SERVICES 

Access Services Tariff 
Section 10 

Original Sheet 5 

• 10. SPECIAL FEDERAL GOVERNMENT ACCESS SERVICE5-(Continued) 

10.8 Service Offerings To The Federal Government-(Continued) DEC 2 r ·:""'3 v , .......... 

• 

• 
• 

10.8.1 Type and Description-(Continued) 

A. Voice Grade Special Access Services-(Continued) 

Issued: 

1. Voice Grade Secure Communications Type I-(Continued) 

2. 

Additional conditioning (available in one or two directions 
on four-wire facilities only) to provide the following 
characteristics: 

The absolute loss (referenced to one milliwatt) with respect 
to frequency shall not exceed: 

0 db at 1,000 Hz 
+ 1 db between 1,000 Hz and 40,000 Hz 
+ 2 db between 10 Hz and 50,000 Hz 

( + means more loss) 

The net lo.ss of the conditioned service (with or without additional 
conditioning) shall not vary by more than 4 db at 1,000 Hz from 
the levels specified above. Voice frequency signaling or super­
visory tones can be transmitted. 

Voice Grade Secure Communications Type II 

Approximate bandwidth 10 - 50,000 Hz. Furnished on four-wire metallic 
facilities for duplex operation for two-point secure communication 
between an IC terminal on an End User's premises and an End User's 
premises. Services are conditioned as follows: 

G-1 Conditioning- The absolute loss with respect to frequency and 
the net loss variation shall be the same as Voice Grade Secure 
Communications Type I services without additional conditioning. 
Voice frequency signaling oliJ~ittEU:~1ID can be transmitted • 

JUL 1 198b 

BY .I M c:e. .. c;: $_ 
.:PUBUC SEPV 1Cf ~ -. , .. , "'·'-

01- M.h:-.t..JI..>fl· 

I' I 

DEC 2 9 i9S3 
·. Jf' :1 - 1 IS2-: 

Effective: JAN 0 1~ 1284. '8 ~ ""~ 2 5 _S. 
By R. D. BARRON, Vice President-Missouri! '?ubl:r: ','r:)·r:·~. ·. _,, .·:iSS:u:: 

Southwestern Bell Telephone Company ' 
St. Louis_ Missouri 



P.S.C. Mo.-No. 36
No Supplement to this Access Services Tariff
tariff will be issued Section 10
except for the purpose 1st Revised Sheet 6
of canceling this tariff. Replacing Original Sheet 6

ACCESS SERVICES

10.  SPECIAL FEDERAL GOVERNMENT ACCESS SERVICES-(Continued)

(FC)   10.7  Service Offerings to the Federal Government-(Continued)

(FC)     10.7.1  Type and Description-(Continued)

A.  Voice Grade Special Access Services-(Continued)

3.  Voice Grade Secure Communications Type III

Approximate bandwidth 10-50,000 Hz.  Furnished on four-wire metallic facilities for duplex
operation for two-point secure communication between an IC terminal location switch and an
End User's premises.  Services are conditioned as follows:

G-2 Conditioning - The absolute loss with respect to frequency and the net loss variation from
the switch to an End User's premises shall be the same as Voice Grade Secure
Communications Type I services without additional conditioning: from an End User's
premises to the switch shall be the same as Voice Grade Secure Communications Type I
services with additional conditioning.  Voice frequency signaling or supervisory tones can be
transmitted.

4. Voice Grade Secure Communications Type IV

Approximate bandwidth 10 - 50,000 Hz.  Furnished on four-wire metallic facilities for duplex
operation for two-point secure communication between two IC terminal location switches.
Services are conditioned as follows:

G-3 Conditioning - The absolute loss with respect to frequency and the net loss variation shall
be the same in both directions of transmission as Voice Grade Secure Communications Type I
services with additional conditioning.  Voice frequency signaling or supervisory tones can be
transmitted.

________________________________________________________________________________

Issued:     June 27, 1986                             Effective:         July 1, 1986

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, Missouri
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• 
No supplement to this 
tariff will be issued 
except for the purpose 
of canceling this tariff. 

P.s.c. Mo.-No. 36 

ACCESS SERVICES 

Access Services Tariff 
Section 10 

Original Sheet 6 

~ 10. SPECIAL FEDERAL GOVERNMENT ACCESS SERVICE5-(Continued) 

~ 

~ 

~ 

10.8 Service Offerings To The Federal Government-(Continued) 
DEC 2 s 

10.8.1 Type and Description-(Continued) 

A. 

Issued: 

Voice Grade Special Access Services-(Continued) ' F I 
~ ' 

'· . 
'. 

'· :.;"'; •• ! 

3. Voice Grade Secure Communications Type III 

Approxlmate bandwidth 10 - 50,000 Hz. Furnished on four-wire 
metallic facilities for duplex operation for two-point secure 
communication between an IC terminal location switch and an 
End User's premises. Services are conditioned as follows: 

G-2 Conditioning - The absolute loss with respect to frequency 
and the net loss variation from the switch to an End User's 
premises shall be the'same as Voice Grade Secure Communications 
Type I services without additional conditioning; from an End 
User's premises to the switch shall be the same as Voice Grade 
Secure Communications Type I services ~th additional conditioning. 
Voice frequency signaling or supervisory tones can be transmitted. 

4. Voice Grade Secure Communications Type IV 

Approximate bandwidth 10 - 50,000 Hz. Furnished on four-wire 
metallic facilities for duplex operation for two-point secure 
communication between two IC terminal location switches. Ser­
vices are conditioned as follows: 

G-3 Conditioning- The absolute loss with respect to frequency 
and the net loss variation shall be the same in both directions 
of transmission as Voice Grade Secure Communications Type I 
services with additional conditioning. Voice frequency signaling 
or supervisory tones can be transmitted. 

DEC 2 9 1983 
:1 1 ,- ~ , 

JAN 0 l1JCH14 j .iU - I~C-; 
~ vv 8 3 - 2 58 

Effective: 

By R. D. BARRON, Vice President-Missouri.,. L!'· :::~- '"' ~- .. -, , : 
Southwestern Bell Telephone Company ! •'11 1~ ~ ~c· ' "· 

St. Louis, Missouri 



P.S.C. Mo.-No. 36
No Supplement to this Access Services Tariff
tariff will be issued Section 10
except for the purpose 3rd Revised Sheet 7
of canceling this tariff. Replacing 2nd Revised Sheet 7

ACCESS SERVICES
10.  SPECIAL FEDERAL GOVERNMENT ACCESS SERVICES-(Continued)

10.7  Service Offerings to the Federal Government-(Continued)

10.7.1  Type and Description-(Continued)

B.  Wideband Digital Special Access Service

Service arrangement for secured communications to accommodate the transmission of binary
digital baseband signals in a random polar format.

1.  Wideband Secure Communications Type I
    For transmission at the rate of 18,750 bits per second.

2.  Wideband Secure Communications Type II
    For transmission at the rate of 50,000 bits per second.

3.  Wideband Secure Communications Type III

To accommodate the transmission of restored polar two-level facsimile     signals with a
minimum signal element width of twenty microseconds at a rate of 50,000 bits per second.

(MT)

(AT)      C.  Telecommunications Service Priority (TSP) System
|
| 1.  The TSP System is a service, developed to meet the requirements of
| the Federal Government, which provides the regulatory,
| administrative, and operational framework for the priority
| installation and/or restoration of National Security Emergency
| Preparedness (NSEP) telecommunications services.  The TSP System
| is available for both Switched and Special Access Services.  The
| TSP System applies only to NSEP telecommunications services, and
| requires and authorizes priority action by the Telephone Company
| providing such services.
|
| The TSP System applicability is limited to Access Services that
| the Telephone Company can discretely identify for priority
| provisioning and restoring.
|
| In addition, TSP System service shall be provided in accordance
| with the "Telecommunications Service Priority (TSP) System for
| National Security Emergency Preparedness (NSEP) Service" and the
| "Telecommunications Service Priority (TSP) System for National

(AT) Security Emergency Preparedness (NSEP) Service."
________________________________________________________________________________
Issued:     July 3, 1991 Effective: August 2, 1991

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, Missouri
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• 

( F• · 1 

e (FC) 

No supplement to this 
tariff vill be issued 
except for the purpose 
of canceling this.tariff. 

P.S.C. Mo.-No. 36 

ACCESS SERVICES 

Access Services Tariff 
Section 10 

2nd Revised Sheet 7 
Replacing 1st Revised Sheet 7 

RECC::VED 

10. SPECIAL FEDERAL GOVERNMENT ACCESS SERVICES-(Continued) SEP 2 5 1989 

10.7 Service Offerings to the Federal Government-(Continued) "..ii:SS~UR.: 

B . 

l0.7.l Type and Description-(Continued) 
Publ!c ~1~~~vica <~on11ni~siof" 

Videband Digital Special Access Service 

Service arrangement for secured communications to accommodate the 
transmission of binary digital baseband signals in a random polar format. 

l. 

2. 

3. 

10. 7. 2 

10. 7.3 

lO. 7. 4 

Videband Secure. Communications Type I 

For transmission at the rate of 18,750 bits per second. 
CANCELLED 

Videband Secure Communications Type II 

AUG 2 1991 For transmission at the rate of 50,000 bits per second. o...<(_ 
0 

S ..._
7 ev3 "'·--

Videband Secur;:e Communications Type III ;~blic Service Commi;sion 

To accommodate the transmission of restored polar tvo-l~b~Sfl~s9kile 
signals with a minimum signal element width of twenty microseconds at 
a rate of 50,000 bits per second. 

Mileage Application 

Mileage, vhen used for rate application betveen tvo serving vire 
centers, shall be determined by the V !. H Coordinates Method as set 
forth in Section 2, Paragraph 2.7, preceding and administered as set 
forth in Section 7, Paragraph 7.3.6, preceding. 

Hoves 

The provisions set forth in 7.3.5 apply to moves involving services 
provided in this Section. 

Order Cancellation 

A customer may cancel an order for Special Federal Government Access 
Service at any time prior to notification by the Telephone Company 
that service is available for the customer's use. 

The regulations and charges set forth in 5.2.3, preceding apply for 
the cancellation of Special Federal Government Access Services. 

[ssued: ':EP 2 5 1889 Effective: OCi 1 '989 OCT l 1989 
By R. D. BARRON, President-Missouri Divisiqn 8 9 - 1 4 

southvestern Bell Telephone company t-'ublic Service Commissior­
St. Louis, Missouri 



• (EC) 

tFC) 

• 
(C) 

(AT) 

• 

No supplement to this 
tariff will be issued 
except for the purpose 
of canceling this tariff. 

P.s.c. Mo.-No. 36 

Access Services Tariff 
Section 10 

lst Revised Sheet 7 
Replacing Original Sheet 7 

ACCESS SERVICES OO~@~OWm@---~ 

JUN 2 7 1986 ~ 
10. SPECIAL FEDERAL GOVERNMENT ACCESS SERVICE5-(Continued) 

10.7 Service Offerings to' the Federal Government-(Continued) 
f, 

MI~SUIJRI ~ 
Public Service Commission f 

10.7.1 Type and Description-(Continued) 

B. Wideband Digital Special Access Service -Service arrangements for secured communications to accommodate 
the transmission of binary digital baseband signals in a random 
polar format. 

1. Wideband Secure ComDllnications Type I 

For transmission at the rate of 18,750 bits per second. 

2. Wideband Secure ComDllnications Type II 

For transmission at the rate of 50,000 bits per second. 
OCI 1 Y389 

.->' - ~ () !,._ dt-7 
3. Wideband Secure ComDllnications Type III Ct ~~':.~ '', ~~:}:j~)r. 

• 1. r~ ... ,,r... - · auo.·Gll ..... -

10.7.2 

10.7.3 

10.7.4 

I ',. C,.._, l p· \ 
~\f~l.;.:)~\.J-4-l \ To accommodate the transmission of restored polar two-level 

facsimile signals with a minimum signal element width of 
twenty microseconds at a rate of 50,000 bits per second. 

To accommodate the transmission of binary digital baseband 
signals in a random polar format at the rate of 50,000 bits 
per second. 

Mileage Application 

Mileage, when used for rate application between two serving wire 
centers, shall be determined by the V & H Coordinates Method as 
set forth in Section 2, Paragraph 2.7, preceding and administered 
as set forth in Section 7, Paragraph 7.4.6, preceding;·--------=~------------

:e:rovisions set forth in 7 .4.5 apply to mo<.7es invoting s~J1h~ rm l 
provided in this Section. JUL 1 198G \ 

Order Cancellation 8 6 - 8 4 
Pubnc Service Commission 1 

A customer may cancel an order for Special Federal Go rnm~~~ssas------

Service at any time prior to notification by the Telephone Company 
that service is available for the customer's use. 

The regulations and charges set forth in 5.2.3, preceding apply for 
the cancellation of Special Federal Government Access Services. 

Issued: JUN 2 7 1986 Effective: JUL 1 1986 
By R. D. BARRON, President-Missouri Division 

Southwestern ~ell Telephone Company 
St. Louis, Missouri 

-~---~----~--------



• 
No supplement to this 
tariff will be issued 
except for the purpose 
of canceling this tariff. 

P.s.c. Mo.-No. 36 

ACCESS SERVICES 

Access Services Tariff 
Section 10 

Original Sheet 7 

• 10. SPECIAL FEDERAL GOVERNMENT ACCESS SERVICEs-(Continuted) 

10.8 Service Offerings to the Federal Government-(Continued) 
DEC 2 o '.:-~~ V lv ... .J 

• 

• 
• 

10.8.1 Type and Description-(Continued) ' .! 

...- • ~:I'· ...... -'·- .• 

B. Wideband Digital Special Access Service 

10.8.2 

Issued: 

Service arrangements for secured communications to accommodate 
the transmission of binary digital baseband signals in a random 
polar format. 

1. Wideband Secure Communications Type I 

For transmissions at the rate of 18,750 bits per second. 

2. Wideband Secure Communications Type II 

For transmission at the rate of 50,000 bits per second. 

·3. Wideband Secure ~ommunications Type III 

To ac~ammodate the transmission of restored polar two-level 
facsimile signals with a minimum signal element width of 
twenty microseconds at a rate of 50,000 bits per second. 

To accommodate the transmission of binary digital baseband 
signals in a random polar format at the rate of 50,000 bits 
per second. 

Mileage Application 

Mileage, when used for rate application between two serving wire 
centers, shall be determined by the V & H Coordinates Method as 
set forth in Section 2, Paragraph 2.7, preceding • 

DEC 2 9 1983 
! I ~ ~I - 1 ,,....1 1 

Effective: JAN 0 1 1984 ":'\, ~~~-' 
I 83-253 

By R. D. BARRON, Vice President-MissouriF:I~'iG ~3:-' ·~= ",- ··-·:;~3'o,· 
Southwestern Bell Telephone Company 

St. Louisa ~issouri 



 P.S.C. Mo. - No. 36
 ACCESS SERVICES TARIFF 
  Section 10 
Southwestern Bell Telephone  1st Revised Sheet 7.1 
Company d/b/a AT&T Missouri  Replacing Original Sheet 7.1 
 

Issued: September 9, 2013  Effective: October 9, 2013 
 By JOHN SONDAG, President - Missouri 
 St. Louis, Missouri 
  
 

 
 

ACCESS SERVICES  
 
10.  SPECIAL FEDERAL GOVERNMENT ACCESS SERVICES-(Continued) 
 

10.7  Service Offerings to the Federal Government-(Continued) 
 

10.7.1  Type and Description-(Continued) 
 
 C.  Telecommunications Service Priority (TSP) System-(Continued) 

 
2.  Some of the rate elements required for the TSP System are included in other sections of this tariff as 

general service offerings.  This section makes reference to them for regulations, rates, and charges 
in order to reflect the complete TSP System. 

 
3.  The customer for TSP System Service also must be the same customer for the Access Service with 

which it is associated. 
 
4.  Under certain conditions it may be necessary to preempt one or more customer services with a 

lower or no restoration priority in order to install or restore NSEP telecommunications service(s) of a 
higher priority.  If such preemption is necessary, and if circumstances permit, the Telephone 
Company will make reasonable effort to notify the preempted service customer of the action being 
taken.  Credit allowance for such service preemption shall be made in accordance with the 
provisions set forth in Section 2, Paragraph 2.4.4, E., preceding, concerning Temporary Surrender of 
a Service. 

 
5.  The customer, in obtaining TSP System service, acknowledges and consents to the provision of 

certain customer service record information by the Telephone Company to the Office of Emergency 
Communications (OEC) in order for the OEC to maintain and administer its overall TSP System.  
This customer service record information will include only TSP Authorization Code and Telephone 
Company Circuit/Service ID. 

 
6.  When TSP is revoked, or discontinued, and the associated Access Service is continued in service, 

no charge applies for such a discontinuance. 
 
7.  Credit allowance for service interruption for Telecommunications Service Priority shall be the same 

as for the Access Service with which it is associated as set forth in Section 2, Paragraph 2.4.4, 
preceding.  

(AT) 
(AT) 

Filed 
Missouri Public 

Service Commission 
JI-2014-0118
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P.S.C. Mo.-No. 36
No Supplement to this Access Services Tariff
tariff will be issued Section 10
except for the purpose Original Sheet 7.01
of canceling this tariff. 

ACCESS SERVICES

10.  SPECIAL FEDERAL GOVERNMENT ACCESS SERVICES-(Continued)

10.7  Service Offerings to the Federal Government-(Continued)

10.7.1  Type and Description-(Continued)

(AT)      C.  Telecommunications Service Priority (TSP) System-(Continued)
|
| 2.  Some of the rate elements required for the TSP System are included
| in other sections of this tariff as general service offerings.
| This section makes reference to them for regulations, rates, and
| charges in order to reflect the complete TSP System.

   |
| 3.  The customer for TSP System Service also must be the same customer
| for the Access Service with which it is associated.
|
| 4.  Under certain conditions it may be necessary to preempt one or
| more customer services with a lower or no restoration priority in
| order to install or restore NSEP telecommunications service(s) of
| a higher priority.  If such preemption is necessary, and if
| circumstances permit, the Telephone Company will make reasonable
| effort to notify the preempted service customer of the action
| being taken.  Credit allowance for such service preemption shall
| be made in accordance with the provisions set forth in Section 2,
| Paragraph 2.4.4, E., preceding, concerning Temporary Surrender of a
| Service.
|
| 5.  The customer, in obtaining TSP System service, acknowledges and
| consents to the provision of certain customer service record
| information by the Telephone Company to the National Communi-
| cations System (NCS) in order for the NCS to maintain and admini-
| ster its overall TSP System.  This customer service record
| information will include only TSP Authorization Code and Telephone
| Company Circuit/Service ID.
|
| 6.  When TSP is revoked, or discontinued, and the associated Access
| Service is continued in service, no charge applies for such a
| discontinuance.
|
| 7.  Credit allowance for service interruption for Telecommunications
| Service Priority shall be the same as for the Access Service with
| which it is associated as set forth in Section 2, Paragraph 2.4.4,

(AT) preceding.
________________________________________________________________________________
Issued:     July 3, 1991                                 Effective:   August 2, 1991

By. R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, Missouri

CANCELLED 
October 09, 2013 
Missouri Public  

Service Commission 
JI-2014-0118

schwam



P.S.C. Mo.-No. 36
No Supplement to this Access Services Tariff
tariff will be issued Section 10
except for the purpose Original Sheet 7.02
of canceling this tariff.

ACCESS SERVICES

10.  SPECIAL FEDERAL GOVERNMENT ACCESS SERVICES-(Continued)

10.7  Service Offerings to the Federal Government-(Continued)

10.7.1  Type and Description-(Continued)

(AT)      C.  Telecommunications Service Priority (TSP) System-(Continued)
|
| 8.  Certain activities associated with the TSP System performed by the
| Telephone Company are included in the following rate elements:
|
| a.  Priority Installation (Provisioning) - The act of supplying telecommunications service
| to a customer, including all associated transmission, wiring, and equipment, if
| provided by the Telephone Company, at an earlier time than standard order intervals
| would allow.
|
| b.  Priority Restoration Level Implementation (Assignment) - The act of designating the
| priority level for the restoration of a particular NSEP telecommunications service.
|
| c.   Priority Restoration Level Change - The act of changing the priority level assignment
| for an NSEP telecommunications service.  This includes any extension of an existing
| priority level assignment to an expanded NSEP service.
|
| d.   Priority Restoration Administration and Maintenance - The act of administering and
| maintaining the TSP system in such a manner that it corresponds to the National
| Communications System data base.
|
| 9.  When performing Priority Restoration (Repair), and/or Priority Installation, of an Access
| Service, the Telephone Company will attempt to notify the customer regarding certain
| Access Services where additional labor charges apply, as set forth in Section 13,
| Paragraph 13.2.6, following, before the required additional labor is undertaken.  The
| customer, in obtaining a Priority Restoration, recognizes that quoting charges and
| obtaining permission to proceed with the restoration of certain Access Services may
| cause unnecessary delays and, as a result, would be contrary to the aforementioned Rules
|  and Regulations.
|
| In subscribing to TSP Service, the customer recognizes this condition and grants the
| Telephone Company the right to quote

(AT) charges after the restoration or installation has been completed.

_____________________________________________________________________________
Issued:     July 3, 1991                                 Effective:    August 2, 1991

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, Missouri
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P.S.C. Mo.-No. 36
No Supplement to this Access Services Tariff
tariff will be issued Section 10
except for the purpose 2nd Revised Sheet 8
of canceling this tariff. Replacing 1st Revised Sheet 8

ACCESS SERVICES
l0.  SPECIAL FEDERAL GOVERNMENT ACCESS SERVICES-(Continued)

   l0.7  Service Offerings to the Federal Government-(Continued)

(MT)     10.7.2  Mileage Application
|
| Mileage, when used for rate application between two serving wire centers, shall be
| determined by the V & H Coordinates Method as set forth in Section 2, Paragraph 2.7,
| preceding, and administered as set forth in Section 7, Paragraph 7.3.6, preceding.
|
| 10.7.3  Moves
|
| The provisions set forth in Section 7, Paragraph 7.3.5, preceding, apply to moves involving
| services provided in this Section. |
| 10.7.4  Order Cancellation
|
| A customer may cancel an order for Special Federal Government Access Service at any time
| prior to notification by the Telephone Company that service is available for the customer's
| use.
|
| The regulations and charges set forth in Section 5, Paragraph 5.2.3, preceding, apply for the
| cancellation of Special Federal Government

(MT) Access Services.

l0.7.5  Rates and Charges

A.  Voice Grade Special Access Service

The provision of T-3 and G conditioned services contemplates station
and tandem switching operations, using IC- or End User-provided
equipment, as well as special access service.  Separate narrowband
or voice grade services, where required by the IC- or End User-
provided equipment or switching operation, are furnished in accord-
ance with the applicable sections of this Tariff.

Voice Grade Secure                                            Monthly     Nonrecurring
Communications                   USOC                      Rates          Charges__      

Type I, each
T-3 Conditioning . . . .           GCA                            ICB rates and charges apply.

Additional Conditioning,
per service termination.          GTO                            I CB rates and charges apply.

Type II, each
G-l Conditioning. . . . .           GCB                           ICB rates and charges apply.

(MT) _____________________________________________________________________________
Issued:     July 3, 1991                                 Effective:    August 2, 1991

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, Missouri
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• (FC)} 

(FC)) 

41); 

(RI) 

• 
• 

No supplement to this 
tariff will be issued 
exeept for the purpose 
of canceling this tariff. 

······=··-·-

P.s.c. Mo.-No. 36 

Access Services Tariff 
Section 10 

1st Revised Sheet 8 
Replacing Original Sheet 8 

'.

1 

rmrn@rgow~!ID-f 
~ 

1 
j UN 2 7 1986 ~ 

ACCESS SERVICES 

10. SPECIAL FEDERAL GOVERNMENT ACCESS SERVICES-(Continued) 

10.7 Service Offerings to the Federal Government-(Continued) 

MISSOURI ~ 
Public Service Commission ! 

10.7.5 Rates and Charges 

A. Voice Grade Special Aceess Service 

The provision of T-3 and G conditioned services contemplates station 
and tandem switching operations, using IC- or End User-provided 
equipment, as well as special access service. Separate narrowband 
or voice grade services, where required by the IC- or End User­
provided equipment or switching operation, are furnished in accord­
ance with the applicable sections of this Tariff. 

Voice Grade Secure 
Communications 

Type I, each 
T-3 Conditioning . . . . 
Additional Conditioning, 
per service termination. 

Type II, each 
G-1 Conditioning. 

Type II I, each 
G-2 Conditioning. . . . . 
Additional Conditioning, 
per service termination. 

Issued: JUN 2 7 198o 

usoc 

GCA 

GTO 

GCB 

GCC 

G20 

Monthly 
Rates 

Nonrecurring 
Charges 

ICB rates and charges apply. 

ICB rates and charges apply. 

ICB rates and charges apply. 

ICB rates and charges apply. 

lCB rates and charges apply • 

CANCELLED 

AUG 2 1991 
sv .t-,..t R-s~-r--i r-·--:---='<· ·-

?ublic service Commi&eion '.\1 .f?h\LfH~ 1 
MISSOURI · j 

: · .. out -.:. i9B6 1 
I 86-84 l 
~ ~~~"'HC Servtce Cuun1n~s1on · 

Effective: JUL · h.19B6-- ,. · 

By R. D. BARRON, President-Missouri Division 
Southwestern Bell Telephone Company 

St. Louis, Missouri 

' 



P.S.C. Mo.-No. 36 

No supplement to this 
tariff will be issued 

~except for the purpose 
..,of canceling this tariff. 

Access Services Tariff 
Section 10 

Original Sheet 8 

fi" - , 
ACCESS SERVICES c I _o c. 

• 10. SPECIAL FEDERAL GOVERNMENT ACCESS SERVICE5-(Continued) 

10.8 Service Offerings to the Federal Government-(Continued) 
DEC 2 0 1~23 

• 

• 
• 

' 
10.8.3 Rates and Charges . ~ - .~ -

. ' ' . ~ .... '~ " 

A • Voice Grade Special Access Service 

the provision of T-3 and G conditioned services contemplates station 
and tandem switching operations, using IC- or End User-provided 
equipment, as well as special access service. Separate narrowband 
or voice grade services, where required by the IC- or End User­
provided equi_pment or switching operation, are furnished in accord­
ance with the applicable sections of this Tariff. 

Voice Grade Secure 
Communications 

Type I, each 
T-3 Conditioning . . . . 
Additional Conditioning, 
per service termination. 

Type II, each 
G-1 Conditioning. 

Type III, each 
G-2 Conditioning. 

. . . . 

. . . . 
Additional Conditioning, 
per service termination • 

usoc 

GCA 

GrO 

GCB 

GCC 

Monthly 
Rates 

Nonrecurring 
Charges 

Termination 
Charges 

ICB rates and charges apply. 

ICB rates and charges apply. 

ICB rates and charges apply. 

ICB rates and charges apply. 

ICB rates and charges apply. 

JUL 1 19t!b 

8Y~~ 
PUBUC '\fPv Ct -

O:t -"~ .......... 

~-----------------------------------------------------------~-----+~~-~-~~~~:~\~~~·:~·;_ 11 II ' ' ,, 

DEC 2 9 1983 Effective: JAN 0 1 1984 J:',:'! - 1 1;:: 
3y R. D. BARRON, Vice President-Missouri 1. . -~ 3 - 2 53 

Southwestern Bell Telephone Company p·..r · · · • · 
u · s Missouri 

Issued: 



P.S.C. Mo.-No. 36
No Supplement to this Access Services Tariff
tariff will be issued Section 10
except for the purpose 2nd Revised Sheet 9
of canceling this tariff. Replacing 1st Revised Sheet 9

ACCESS SERVICES

l0.  SPECIAL FEDERAL GOVERNMENT ACCESS SERVICES-(Continued)

l0.7  Service Offerings to the Federal Government-(Continued)

l0.7.5  Rates and Charges-(Continued)

A.  Voice Grade Special Access Service-(Continued)

Voice Grade Secure                  Monthly      Nonrecurring
__Communications__          USOC    _Rates_      ___Charges__   

(MT)       Type III, each
| G-2 Conditioning. . . . .  GCC ICB rates and charges apply.
|
| Additional Conditioning,

(MT)       per service termination.   G20 ICB rates and charges apply.

Type IV, each
G-3 Conditioning . . . .    GCD ICB rates and charges apply.

Additional Conditioning,
per service
termination. . . . . . .   G30 ICB rates and charges apply.

B.  Wideband Digital Special Access Service

   Wideband Secure                 Monthly    Nonrecurring
Communications          USOC     Rates         Charges

Type I, each . . . . GWl        ICB rates and charges apply.

Type II, each. . . .    GW2        ICB rates and charges apply.

Type III, each . . .    GW3        CB rates and charges apply.

_________________________________________________________________________________
Issued: July 3, 1994 Effective: August 2, 1994

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, Missouri
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• (FC) 

(FC) 

.T) 

'T) 

No supplement to this 
tariff will be issued 
except for the purpose 
of canceling this tariff. 

P.S.C. Mo.-No. 36 

Access Services Tariff 
Section 10 

lst Revised Sheet 9 
Replacing Original Sheet 9 

ACCESS SERVICES r [ffi{g@mawmw l 
10. SPECIAL FEDERAL GOVERNMENT ACCESS SERVICES-(Continued) ~~ · I 

10.7 Service Offerings to the Federal Government-(Continu~d) JUN 2 7 1986 ~I 
10.7 ,5 Rates and Charges-(Continued) l . MI~SUtJRI ; 

A. Voice Grade special Access service-(Continued) Pnblrc Serv1ce Commission r 

Voice Grade Secure Monthly Nonrecu['ring 
Cornmunica tions usoc Rates Charges 

Type IV, each 
G-3 Conditioning . . . . GCD ICB ['ates and charges apply • 

Additional-Conditioning, 
per service 
termination. . . • . G30 ICB rates and charges apply. 

B, Wideband Digital 

liideband Secure 
Cornr.tunications 

Type I, each . 
Type II, each. 

Type III, each 

Special Access Se["V'ice 

• 

Monthly 
usoc Rates 

GWl ICB rates 

GW2 ICB rates 

GW3 ICB rates 

CANCELLED 

1\U G 2 1991 
, By ), "'-{ <2. .S ¢-1 
'"ubfic Serv· -

ICe Comm· . 
MISSOURI li91on 

Nonrecurring 
Charges 

and charges 

and charges 

and charges 

r 

Issued: JUN 2 7 1986 Effective: r ·m''L ~·u 

By R. D. BARRON, President-Missouri Division 
Southwestern Bell Telephone Company 

~--- -·· St. Louis, Missouri 

apply. 

apply. 

apply. 

1986 

--~-------------



_ No supplement to this 
tariff Will be issued 

P.S.C. Mo.-No. 36 

• 
except for the purpose 
of canceling this tariff. 

Access Ser~~ces Tariff 
Section 10 

Original Sheet 9 

ACCESS SERVICES 
J '\ -.::--

• 10. SPECIAL FEDERAL GOVERNMENT ACCESS SERVICES-(Continued) 

10.8 Service Offerings to the Federal Government-{Continued) DEC 2 g 1::J 

• 

• 
• 

10.8.3 Rates and Charges-(Continued) 
.• ":.:_ .... 1i 

A. Voice Grade Special Access Service-(Continued) 

Voice Grade Secure 
Communications usoc 

Monthly 
Rates 

Nonrecurring 
Charges 

Termination 
Charges 

Type IV, each 
G-3 Conditioning GCD ICB rates and charges apply. 

Additional Conditioning, 
per service 
termination. • • • • G30 ICB rates and charges apply. 

B. 

c. 

Issued: 

Wideband Digital Special Access Service 

Wideband Secure Monthly Nonrecurring Termination 
Comm:unica tions usoc Rates Charges Chaqes 

Type I, each • • GWl ICB rates and charges apply. 

Type II, each. • GW2 ICB rates and charges apply. 

Type III, each GW3 ICB rates and charges apply. 

Move Charges 

When services as set forth in A., and B., preceding, are moved to a 
different building, the nonrecurring charge applies; when moved to 
a new location in the same building, a charge of one-half the non­
recurring charge applies. 

DEC 2 9 1983 

,IUL l 1986 

BY I i[ ~. s. q 
PUBUC SfRVICf COMMISSION 

Of MISSOURI -

Effective: JAN 0 1 19~·0. 4 J/.:1 -1 '~~~. 
I' 83•253 

By R. D. BARRON, Vice President-Missouri ''i ": .. 
1
• ., 

Southwestern Bell Telephone Company I· J · 
t. L s Missouri 



P.S.C. Mo.-No. 36
No Supplement to this Access Services Tariff
tariff will be issued Section 10
except for the purpose 2nd Revised Sheet 10
of canceling this tariff. Replacing 1st Revised Sheet 10

ACCESS SERVICES

10.  SPECIAL FEDERAL GOVERNMENT ACCESS SERVICES-(Continued)

10.7  Service Offerings to the Federal Government-(Continued)

10.7.5  Rates and Charges-(Continued)

(AT)       C.  Telecommunications Service Priority (TSP) System
|
| The following rates and charges are in addition to all other rates and charges that may be
| applicable for other services furnished under the provisions of this tariff which operate in
| conjunction with the TSP System.  This includes, but is not limited to, Testing Services as
| set forth in Section 13, Paragraph 13.3.5, following.
|
| Access Ordering Charges as set forth in Section 5, preceding, apply to TSP.
|
| The Priority Installation (PI) charge and the Priority Restoration (PR) charge are applied per
| circuit for Special Access Service; per line or trunk for Switched Access Service.  PI and PR
| apply only one time per circuit or line except when there is subsequent order activity to add
| legs or lines to the service.  One PI or PR will apply each time leg(s) or line(s) are added to
| an existing TSP service.  No TSP charges apply to subsequent order activity that does not
| affect the TSP assignment.
|
| The Priority Level Change charge (PR8) applies when the only TSP order activity is that of
| changing priority levels.  It applies each time the level is changed to a higher or a lower
| level.
|
| The Administration and Maintenance charge (PR9) applies per line or trunk for Switched
| Access Service and per circuit for Special Access Service.  Each leg of a multipoint service
| will be treated as a

(AT) separate circuit and the PR9 will apply on a per leg basis.

_________________________________________________________________________________

Issued:  July 3, 1991                                Effective:           August 2, 1991

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, Missouri
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• 
• 

• 
• 

No supplement to this 
tariff will he issued 
except for the purpose 
of canceling this tariff. 

( T) 

(RT) 

Issued: JUN 2 7 1983 

P.S.C. Mo.-No. 36 

ACCESS SERVICES 

Access Services Tariff 
Section 10 

1st Revised Sheet 10 
Replacing Original Sheet 10 

oo~®~arh~roYl 
1 
)ol 

JUN 2 '7 1986 ~ 
I, 
1. 

MI:)SUURI ;: 
Public Service Commiss!on ) 

CANCELLED 

AUG 2 1991 4-
BY (6.......-{ fZS JD 

Public Service Commhosion 
MISSOURI 

----~-----

\Ptillrn.® 
. 'JU~ 1. 

' 86-
D:o9.Yif' ~r.>rri P 

Effective: JUL -1 1986 

By R. D. BARRON, President-Missouri Division 
Southwestern Bell Telephone Company 

St. Louis, Missouri 

•• -. ,",'<"~ ,. ' ' •• -



• 
No supplement to this 
tariff will be issued 
except for the purpose 
of canceling this tariff. 

P.S.C. Mo.-No. 36 

ACCESS SERVICES 

Access Services Tariff 
Section 10 

Original Sheet 10 

• 10. SPECIAL FEDERAL GOVERNMENT ACCESS SERVICE5-(Continued) DEC 2 ~ ·1~~2 

• 

• 
• 

10.8 Service Offerings to the Federal Government-(Continued). 
' . ' 

10.8.3 Rates and Charges-(Continued) L • L.. 
~. 

c • 

Issued: 

Move Charges-(Continued) 

Wben any service, the rates and charges for which include a Termination 
I Charge, is moved and is installed at a new location, the IC may elect: 

1. To pay the unexpired portion of the Termination Charge for the 
service, if any, with the application of a nonrecurring charge 
and the establishment of a new Termination Charge for such 
service at the new location, or 

2. To continue service subject to the unexpired portion of the 
Termination Charge, if any, and pay the estimated costs of 
moving such service, provided that the IC requests these 
charges be quoted prior to ordering the service move. 
Charges for moving such service will be based on esti­
mated costs attributable to the move. 

Move charges include the estimated costs of removal, restoration of 
services or facilities necessitated by the move, transportation, 
storage, reinstallation, engineering, labor, supervision, materials, 
administration and any other specific items of cost directly attri­
butable to the move • 

JUll i986 

ev ~I c&tr; S · I Q 
PU::!kK JEPV Cf ·- ·- ' ... , · ,_;{-. 

Ofi9NicS>-~ 

I • I'~ 1 
DEC 2 9 1983 Effective: JAN 0 n 1984 JP.II - l o\:;;:, ' . 

By R. D. BARRON, Vice President-Missouri l· •: .. ,. .. , . ~ 3 
- · 

2 53 

Southwestern Bell Telephone Company 
Sr _ T.rnti ~L M; _q~nHr; 



P.S.C. Mo.-No. 36
No Supplement to this Access Services Tariff
tariff will be issued Section 10
except for the purpose Original Sheet 11
of canceling this tariff.

ACCESS SERVICES

10.  SPECIAL FEDERAL GOVERNMENT ACCESS SERVICES-(Continued)

10.7  Service Offerings to the Federal Government-(Continued)

10.7.5  Rates and Charges-(Continued)

(AT)       C.  Telecommunications Service Priority (TSP) System-(Continued)
|
| Monthly        Nonrecurring
| USOC          Rates              Charges___
|
| 1.  Priority Installation
| (PI) of an Access
| Service (Per Circuit,
| Line, or Trunk)(1)
|
| Prime Service                      
| Vendor(2)                 P1APX  None $50.00
| Subcontractor(3)          P1ASX None $50.00
|
| a.  Expedited (Emer-
| gency or Essen-
| tial) Regulations, rates and charges are
| the same as those set forth in
| Section 5, Paragraph 5.2.2, D.,
| preceding, for the Switched or
| Special Access Service for which PI
| is required.
|
| b. Utilizing
| Specially
| Constructed Regulations, rates and charges are
|     Facilities the same as those set forth in
| Section 14, following, for Special
| Construction of the facilities for
| Switched or Special Access Service
| for which PI is required.
|
| (1)   When an Access Service is ordered with both PI and PR, the nonrecurring
| charge for PR Implementation applies.
| (2)   Prime Service Vendor denotes status of the Telephone Company when it con-
| tracts directly with a TSP end-user, or the end-user's authorized agent, to
| provide all, or a portion, of a TSP service.
| (3)   Subcontractor denotes status of the Telephone Company when it contracts with

(AT) a Prime Service Vendor to provide a portion of a TSP service to a TSP end-user.
_________________________________________________________________________________
Issued: July 3, 1991 Effective:      August 2, 1991

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, Missouri
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P.S.C. Mo.-No. 36
No Supplement to this Access Services Tariff
tariff will be issued Section 10
except for the purpose Original Sheet 12
of canceling this tariff.

ACCESS SERVICES

10.  SPECIAL FEDERAL GOVERNMENT ACCESS SERVICES-(Continued)

10.7  Service Offerings to the Federal Government-(Continued)

10.7.5  Rates and Charges-(Continued)

(AT)       C.  Telecommunications Service Priority (TSP) System-(Continued)
|
| Monthly        Nonrecurring
| USOC           Rates           Charges
|
| 2.  Priority Restoration (PR)
|     of an Access Service (Per
|     Circuit, Line, or Trunk)
|
|     a.  PR level
|     implementation(1)
|
|          Prime Service
|  Vendor                  PR5PX         None $51.00
| Subcontractor          PR5SX None $51.00
|
| b.  PR level change
| ONLY on existing
| TSP Access Service
|
| Prime Service
| Vendor                  PR8PX None $50.00
| Subcontractor           PR8SX None $50.00
|
| 3.  Administration
| and maintenance
| of PR (Per Circuit,
| Line, or Trunk)(2)
|
| Prime Service
| Vendor PR9PX $4.10 None
| Subcontractor PR9SX $3.35 None
|
| (1)   When an Access Service is ordered with both PI and PR, the nonrecurring
| charge for PR Implementation applies.
| (2)   Each leg of a Special Access multipoint service will be treated as a
| separate circuit and charges apply as described in Paragraph 10.7.5, C,1

(AT)             thru 3, preceding.
_________________________________________________________________________________
Issued: July 3, 1991 Effective:      August 2, 1991

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, Missouri
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P.S.C. Mo.-No.  36
No Supplement to this Access Services Tariff
tariff will be issued Section 11
except for the purpose 2nd Revised Sheet 1
of canceling this tariff. Replacing 1st Revised Sheet 1

ACCESS SERVICES

11.  SPECIAL FACILITIES ROUTING OF ACCESS SERVICES

(AT)      The following list matches the Telephone Company's Basic Service Element
| (BSE) names to the industry standard names for each BSE.
|
| Telephone Company Names                     Generic Name of ONA Service
|

(AT)      Diversity Route Diversity

(MT)

_________________________________________________________________________________
Issued: March 26, 1993                            Effective:          April 11, 1993

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, Missouri
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P.s.c. Mo.-No. 36 

No supplement to this 
,.A tariff will be issued 
~except for the purpose 

of canceling this tariff. 

Access Services Tariff 
Section II 

1st Revised Sheet I 
Replacing Original Sheet I 

• 

(RT) 

(CT) 

• 

ACCESS SERVICES 

SPECIAL FACILITIES ROUTING OF ACCESS SERVICES 

11.1 Description of Special Facilities Routing of Access Se ·ices JUN 2 7 1980 

The services provided under this Tariff are provided ov. 
facilities as the Telephone Company may elect. Specia I 
is involved when, in order to comply with requirements ~~~;;~~~~~~~-­
or End User, the Telephone Company provides Switched Access Service, Special 
Access Service or Special Federal Government Access Service in a manner which 
includes one or more of the following conditions: 

11.1.1 Diversity 

11.1.2 

11.1.3 

Two or more services must be provided over not more thCan~~~{_~~~ 
physical routes. r\~\J'-

Avoidance 1\,?R 11 i'393 .-;:it"/ 

A service must be provided on s route which avoids spe-~$i00 
locations. pub\iC S~~:Quf\1 
Cable-Only Facilities· 

Certain Voice Grade services are provided on Cable-Only Facilities to 
meet the particular needs of an IC or End User. 

Service is provided subject to the availability of Cable-Only Facilities. 
In the event of service failure, restoration will be made through the 
use of any available facilities as selected by the Telephone Company. 

Avoidance and Diversity are available on Switched Access Service as set 
forth in Section 6, preceding; Special Access Services as set forth in 
Section 7, Paragraphs 7.2.1, 7.2.3 and 7.2.5, preceding, and Special Federal 
Government Access Services as set forth in Section 10, preceding. Cable­
Only Facilities are available for Switched Access Service as set forth 
in Section 6, preceding; Voice Grade Special Access Services as set forth 
in Section 7, Paragraph 7.2.3, preceding, and Special Federal C~ernment 
Access Services as set forth in Section 10, preceding • 

-Issued: JUN 2 7 1986 Effective: J\Jl 
By R. D. BARRON, President-Missouri Division 

Southwestern Bell Telephone Company 
St. Louis, Missouri 



• 
• 

• 

• 

• 
• 

P.S.C. Mo.-No. 36 

No supplement to this 
tariff will be issued 
except for the purpose 
of canceling this tariff. 

Access Services Tariff 
Section 11 

Original Sheet 1 

ACCESS SERVICES 

11. SPECIAL FACILITIES ROUTING OF ACCESS SERVICES DEC 2 :' 
11.1 Description of Special Facilities Routing of Access Services 

The services provided under this Tariff are provided o.J~~ such routes arid:," 
facilities as the Telephone Company may elect. Special-Facilities Routing-· 
is involved when, in order to comply with requirements specified· by the IC 
or End User, the Telephone.Company provides Switched Access .. Service,. Special 
Access Service or Special Federal Government Access Service in a manner which 
includes.one or more of the following conditions: 

11.1.1 Diversity 

Two or more services must be provided over not more than two different 
physical routes. 

11.1.2 Avoidance 

A service must be provided on a route which avoids specified geographical 
locations • 

11.1.3 Cable-Only Facilities 

Issued: 

Certain Voice Grade services are provided on Cable-Qnly Facilities to 
meet the particular needs of an IC or End User. 

Service is provided subject to the availability of Cable-Only Facilities. 
In the event of service failure, restoration will be made through the 
use of any available facilities as selected by the Telephone Company. 

Avoidance and Diversity are available on Switched Access Service as set 
forth in Section 6, preceding; Narrowband, Voice Grade and Wideband Analog 
Special Access Services as set forth in Section 7, Paragraphs 7.2.1, A., 
B. and E., preceding, and Special Federal Government Access Services as 
set forth in Section 10, preceding. Cable-Only Facilities are available 
for Switched Access Service as set forth in Section 6, preceding; Voice 
Grade Special Access Services as set forth in Section 7, Paragraph 
7.2.1, B., preceding, and Special Fe·d· er~ln.G-~v~~nt Access Services 
as set forth in Sec1:ion 10, pr~~~~'\B ~ \!:,\b \~.!!.) 

~ 

JUL 1 

DEC 2·9 1983 Effective: JAN 0 11984 J:'.:--J -1 '1S3.; 
By R. D. BARRON, Vice President-Hissour:i\ • 8_ 3 - 2_ 58. 

Southwestern Bell Telephone Company ·? J~l· : ,. 
St. Louis. Missouri 



P.S.C. Mo.-No.  36
No Supplement to this Access Services Tariff
tariff will be issued Section 11
except for the purpose Original Sheet 1.01
of canceling this tariff. 

ACCESS SERVICES

(MT) 11.  SPECIAL FACILITIES ROUTING OF ACCESS SERVICES-(Continued)
|
| 11.1  Description of Special Facilities Routing of Access Services
|
| The services provided under this Tariff are provided over such routes and facilities as the
| Telephone Company may elect.  Special Facilities Routing is involved when, in order to comply
| with requirements specified by the IC or End User, the Telephone Company provides Switched
| Access Service, Special Access Service or Special Federal Government Access Service in a
| manner which includes one or more of the following conditions:
|
|   (AT) 11.1.l  Diversity BSE
|
| Two or more services must be provided over not more than two different physical routes.
|
| 11.1.2  Avoidance
|
| A service must be provided on a route which avoids specified geographical locations.
|
| 11.1.3  Cable-Only Facilities
|
| Certain Voice Grade services are provided on Cable-Only Facilities to
| meet the particular needs of an IC or End User.

| Service is provided subject to the availability of Cable-Only Facilities.  In the event of service
| failure, restoration will be made through the use of any available facilities as selected by the
| Telephone Company.
|
| Avoidance and Diversity are available on Switched Access Service as set
| forth in Section 6, preceding, Special Access Services as set forth in Section 7, Paragraphs
| 7.2.l, 7.2.3 and 7.2.5, preceding, and Special Federal Government Access Services as set forth
| in Section l0, preceding.  Cable-Only Facilities are available for Switched Access Service as
| set forth in Section 6, preceding; Voice Grade Special Access Services as set forth in Section
| 7, Paragraph 7.2.3, preceding, and Special Federal

(MT)             Government Access Services as set forth in Section l0, preceding.

_________________________________________________________________________________
Issued: March 26, 1993 Effective: April 11, 1993

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, Missouri
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P.S.C. Mo.-No. 36
No Supplement to this Access Services Tariff
tariff will be issued Section 11
except for the purpose 1st Revised Sheet 2
of canceling this tariff. Replacing Original Sheet 2

ACCESS SERVICES

11.  SPECIAL FACILITIES ROUTING OF ACCESS SERVICES-(Continued)

11.1  Description of Special Facilities Routing of Access Services-(Continued)

In order to avoid the compromise of special routing information, the Telephone Company will
provide the required routing information for each specially routed service to only the ordering IC.
If requested by the IC, this information will be provided when service is installed and prior to any
subsequent changes in routing.

(AT)         The offering of Special Facilities Routing of Access Services
contemplates the use of existing facilities. Should facilities not be
available, it may be necessary to construct such facilities, either as
(1) normal or (2) Special Construction.  If Special Construction is
involved, the regulations, as set forth in Section 14, following apply.

The rates and charges for Special Facilities Routing of Access Services
(CT) as set forth in Paragraph 11.2, following, are in addition to all other

rates and charges that may be applicable for services provided under
other sections of this Tariff.

(AT)   11.2  Rates and Charges for Special Facilities Routing of Access Service

The rates and charges for Special Facilities Routing of Access Services
are as follows:

11.2.1  Diversity

For each service provided in accordance with 11.1.1, preceding, the
rates and charges will be developed on an individual case basis and
filed following:

USOC

                         SYD++

11.2.2  Avoidance

For each service provided in accordance with Paragraph 11.1.2, pre-
ceding, the rates and charges will be developed on an individual case
basis and filed following:

                         USOC

                         SYA++
________________________________________________________________________________
Issued: June 27, 1986 Effective: July 1, 1986

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, Missouri
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No supplement to this 
tariff will be issued 

P.s.c. Mo.-No. 36 

• 
except for the ·purpose 
of canceling this tariff. 

Access Services Tariff 
Section ll 

Original Sheet 2 

• 
• 

• 
• 

ACCESS SERVICES 

11. SPECIAL FACILITIES ROUTING OF ACCESS SERVICES-(Continued) 
DEC 2 r ·"~ ·' 

11.1 

Issuea: 

'-' !... ... ..; 
Description of Special Facilities Routing of Access Services-(Continued) 

In order to avoid the compromise of special routing info~tion, the .. (T!:c.,:·, 
Telephone Company will provide the required routing info~~ton'for· 
each specially routed service to only the ordering IC. If requested by 
the IC, this information will be provided when service is installed 
and prior to any subsequent changes in routing • 

The rates· and charges for Special Facilities Routing of Access Services 
will be determined on an individual-case basis and are in addition to 
all other rates and charges that may be applicable for services provided 
under other sections of this Tariff • 

DEC 2 9 1983 

JUL 1 1986 

BY~~ R ~S.d:-
PU LIC SERVICE COMMISSION 

01' MISSOURI 

.>:" ..-- - --~. 

i IIIC.i~\ I 
I II ,,,._,,...,L~ ;· 

Effective: JAN 0 1 ~.984 1 \~! _ 1 •c:-.~ u/ 1 lv ..... • 

By R. D. BARRON, Vice President-Missouri 8 3 - 2 5! 
Southwestern Bell Telephone Company · TJ •• ' ... " 

St. Louis, Missouri ~ · ·. •- - ·'· 



P.S.C. Mo.-No. 36
No Supplement to this Access Services Tariff
tariff will be issued Section 11
except for the purpose Original Sheet 3
of canceling this tariff. 

ACCESS SERVICES

11.  SPECIAL FACILITIES ROUTING OF ACCESS SERVICES-(Continued)

11.2  Rates and Charges for Special Facilities Routing of Access Service-
(Continued)

11.2.3  Diversity and Avoidance Combined

For each service provided in accordance with Paragraph 11.1.1 and
Paragraph 11.1.2, preceding, combined, the rates and charges will be
developed on an individual case basis and filed following:

USOC

SYB++

11.2.4  Cable-Only Facilities

For each service provided in accordance with Paragraph 11.1.3, pre-
ceding, the rates and charges will be developed on an individual case
basis and filed following:

USOC

SYC++

________________________________________________________________________________

Issued: June 27, 1986 Effective: July 1, 1986

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, Missouri
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P.S.C. Mo.-No. 36
No Supplement to this Access Services Tariff
tariff will be issued Section 12
except for the purpose lst Revised Sheet 1
of canceling this tariff. Replacing Original Sheet 1

ACCESS SERVICES

l2.  SPECIALIZED SERVICE OR ARRANGEMENTS

l2.l  General

Specialized Service or Arrangements may be provided by the Telephone Company, at the request
of an IC, on an individual-case basis if such service or arrangements meet the following criteria:

- The requested service or arrangements are not offered under
other sections of this Tariff.

- The facilities utilized to provide the requested service or
arrangements are of a type normally used by the Telephone
Company in furnishing its other services.

- The requested service or arrangements are provided within a
LATA.

- The requested service or arrangements are compatible with
other Telephone Company services, facilities and its engi-
neering and maintenance practices.

- This offering is subject to the availability of the necessary
Telephone Company personnel and capital resources.

(AT)   l2.2  Rates and Charges

Rates and charges and additional regulations, if applicable, for Specialized Service or Arrangements
are provided on an individual-case basis.

________________________________________________________________________________

Issued: June 27, 1986 Effective: July 1, 1986

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, Missouri
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• 

• 

• 

• 
• 

P.S.C. Mo.-No. 36 

No supplement to this 
tariff will be issued 
except for the purpose 
of canceling this tariff. 

Access Services Tariff 
Section 12 

Original Sheet 1 

ACCESS SERVICES .J 

12. SPECIALIZED SERVICE OR ARRANGEMENTS 

12.1 

Issued: 

DEC 2 S ::C3 
General :. ,, '· 
Specialized Service or Arrangements may be provi~~d. by o;;~~e Teiephone "CI 
Company, at the request of an IC, on an individu:J.[Ld~se .. basi:s· i'f'sucll-

~-.--.. ~ _...,. __ - . 
service or arrangements meet the following criteria: 

- The requested service or arrangements are not offered under 
other sections of this Tariff. 

The facilities utilized to provide the requested service or 
arrangements are of a type normally used by the Telephone 
Company in furnishing its other services. 

- The requested· service or arrangements are provided within a 
LATA. 

The requested service or arrangements are compatible with 
other Telephone Company services, facilities and its engi­
neering and maintenance practices . 

This offering is subject to the availability of the necessary 
Telephone Company personnel and capital resources • 

OEC '2 9 1983 

©&OO~~Jl\1~\ID 
JULt 1986 

ld_ (Z.s./ 

Effect.ive: JAI\IQ1t84 -8·3--2~3 II 
1

' II . . . 
t~ j ... i~.-. {''.),", ........ 1"'..,,. '-~·.:~~' 

By R. D. BARRON, Vice President-Missouri \ .'ll '-.:c. -- .. ,. "-_'" · 
Southwestern Bell Telephone Company ~. 

St. Louis Missouri 




