CANCELLED - Missouri Public Service Commission - 05/01/2024 - TN-2024-0278 - JI-2024-0140

P.S.C. Mo. - No. 36
ACCESS SERVICES TARIFF

Section 9
Southwestern Bell Telephone 3rd Revised Sheet 1
Company d/b/a AT&T Missouri Replacing 2nd Revised Sheet 1
ACCESS SERVICES
9. DIRECTORY ASSISTANCE SERVICE
The Telephone Company will provide Directory Assistance (DA) Service to an IC
from Directory Assistance Service locations (DA location).
9. General Description
DA Service provides automated Directory Access Service to DA locations and use of DA
access equipment and use of automated DA service.
9.2 Undertaking of the Telephone Company
A. A Telephone Company automated DA service, when furnished a city, state and name, will
provide or attempt to provide the telephone number listed in the Telephone
Company DA records associated with the name given at the rates and charges
as set forth in Paragraph 9.6. The Telephone Company's contact
with the IC's End User shall be limited to that effort necessary to process
an IC's End User's request for a telephone number; and the Telephone Company
will not transfer, forward or redial an IC's end user call to any other lo-
cation for any purpose other than provision of DA Service. Telephone Company
DA Service is not available for 800-555-traffic.
B. [Deleted] (RT)
(RT)
C. A telephone number which is not listed in DA records will not be available
to the IC's End User.
D. The Telephone Company will specify the DA location which provides the DA
Service for each Numbering Plan Area Code (NPA).
When it becomes necessary, as determined by the Telephone Company, to change
a DA location, the Telephone Company will notify the IC's involved six months
prior to the change. For such changes, the regulations as set forth in
Section 2, Paragraph 2.1.4, apply.
E. When DA Service is ordered, Directory Access Service will be provided between
the IC terminal location and the DA location by the Telephone Company at
rates and charges as set forth in Paragraph 9.6.
Issued: August 2, 2023 Effective: September 1, 2023

By CRAIG UNRUH, President - Missouri
St. Louis, Missouri



CANCELLED - Missouri Public Service Commission - 09/01/2023 - JI-2024-0010

P.S.C. Mo. - No. 36
ACCESS SERVICES TARIFF

Section 9
Southwestern Bell Telephone 2nd Revised Sheet 1
Company d/b/a AT&T Missouri Replacing 1st Revised Sheet 1
ACCESS SERVICES
9. DIRECTORY ASSISTANCE SERVICE
The Telephone Company will provide Directory Assistance (DA) Service to an IC
from Directory Assistance Service locations (DA location).
9.1 General Description
(AT) DA Service provides automated Directory Access Service to DA locations and use of DA
(AT) access equipment and use of automated DA service.
9.2 Undertaking of the Telephone Company
(AT) A. A Telephone Company automated DA service, when furnished a city, state and name, will
provide or attempt to provide the telephone number listed in the Telephone
Company DA records associated with the name given at the rates and charges
(CT) as set forth in Paragraph 9.6. The Telephone Company's contact
with the IC's End User shall be limited to that effort necessary to process
an IC's End User's request for a telephone number; and the Telephone Company
will not transfer, forward or redial an IC's end user call to any other lo-
cation for any purpose other than provision of DA Service. Telephone Company
DA Service is not available for 800-555-traffic.
(AT) B. A maximum of three (3) requests for telephone numbers will be accepted per call
to automated DA.
C. A telephone number which is not listed in DA records will not be available
to the IC's End User.
D. The Telephone Company will specify the DA location which provides the DA
Service for each Numbering Plan Area Code (NPA).
When it becomes necessary, as determined by the Telephone Company, to change
a DA location, the Telephone Company will notify the IC's involved six months
prior to the change. For such changes, the regulations as set forth in
(CT) Section 2, Paragraph 2.1.4, apply.
E. When DA Service is ordered, Directory Access Service will be provided between
the IC terminal location and the DA location by the Telephone Company at
(CT) rates and charges as set forth in Paragraph 9.6.
Issued: April 15, 2015 Effective: May 15, 2015

By JOHN SONDAG, President - Missouri

St. Louis, Missouri FILED

Missouri Public
Service Commission
JI-2015-0301
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P.S.C. Mo.-No. 36

No Supplement to this Access Services Tariff
tariff will be issued Section 9
except for the purpose 1st Revised Sheet 1
of canceling this tariff. Replacing Original Sheet 1

ACCESS SERVICES
9. DIRECTORY ASSISTANCE SERVICE

The Telephone Company will provide Directory Assistance (DA) Serviceto an IC
from Directory Assistance Service locations (DA location).

9.1 General Description

DA Service provides Directory Access Serviceto DA locations, use of DA
access equipment and use of DA operators.

9.2 Undertaking of the Telephone Company

A. A Telephone Company DA operator, when furnished a name and locality, will
provide or attempt to provide the telephone number listed in the Telephone
Company DA records associated with the name given at the rates and charges
as set forth in Paragraph 9.6, following. The Telephone Company's contact
with the IC's End User shall be limited to that effort necessary to process
an IC's End User's request for a telephone number; and the Telephone Company
will not transfer, forward or redial an IC's end user call to any other lo-
cation for any purpose other than provision of DA Service. Telephone Company
DA Serviceisnot available for 800-555-traffic.

B. A maximum of two (2) requests for telephone numbers will be accepted per call
to the DA operator.

C. A telephone number which isnot listed in DA records will not be available
totheIC'sEnd User.

D. The Telephone Company will specify the DA location which provides the DA
Service for each Numbering Plan Area Code (NPA).

When it becomes necessary, as determined by the Telephone Company, to change
a DA location, the Telephone Company will notify the IC'sinvolved six months
prior to the change. For such changes, the regulations as set forth in

Section 2, Paragraph 2.1.4, preceding, apply.

E. When DA Serviceis ordered, Directory Access Service will be provided between
the IC terminal location and the DA location by the Telephone Company at
rates and charges as set forth in Paragraph 9.6, following.

Issued: October 14, 1987 Effective: October 16, 1987

By R. D. BARRON, President-Missouri Division F’LED
CANCELED Southwestern Bell Telephone Company
May 15, 2015 St. Louis, Missouri Mo PSC
Missouri Public

Service Commission
11-2015-0201
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P.5.C. Mo.-No. 36

-~ No supplement to this Access Services Tariff
P tariff will be issued Section 9
.except for the purpose Original Sheet 1

of canceling this tariff.

ACCESS SERVICES

. 9. DIRECTORY ASSISTANCE SERVICE

DEC 9173

The Telephone Company will provide Directory Assistance (DA) Service to an IC
from Directory Assistance Service locations (DA location),

General Description 1‘;"9@!{0 S e

DA Service provides Directory Access Service to DA.locations, use of DA
access equipment and use of DA operators.

Undertaking of the Telephone Company

A Telephone Company DA operator, when furnished a name and locality, will
provide or attempt to provide the telephone number listed in the Telephone
Company DA records associated with the name given at the rates and charges
as set forth in Paragraph 9.6, following. The Telephone Company's contact
with the IC's End User shall be limited to that effort necessary to process
an IC's End User's request for a telephone number; and the Telephone Company
will not transfer, forward or redial an IC's end user call to any other lo-
catlon for any purpose other-than provision of DA Service,.

A maximum of two (2) requests for telephone numbers will be accinggEﬁar call

to the DA operator. c; ‘Q

A telephone number which is not listed in DA records will Qﬁ&jb&(haallakgﬁ

to the IC's End User. n
ar ““qsﬁ)

The Telephone Company will specify the DA location which Eﬁ%yé@aﬁegas
Service for each Numbering Plan Area Code (NPA). rub xc,u

When 1t becomes necessary, as determined by the Telephone Company, to change
a DA location, the Telephone Company will notify the IC's involved six months
prior to the change. For such changes, the regulations as set forth in
Section 2, Paragraph 2.1l.4, preceding, apply.

When DA Service is ordered, Directory Access Service will be provided between
the IC terminal location and the DA location by the Telephone Company at
rates and charges as set forth in Paragraph 9.6, following.
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P.S.C. Mo. - No. 36
ACCESS SERVICES TARIFF

Section 9
Southwestern Bell Telephone 3rd Revised Sheet 2
Company d/b/a AT&T Missouri Replacing 2nd Revised Sheet 2

ACCESS SERVICES
9. DIRECTORY ASSISTANCE SERVICE-(Continued)
9.2 Undertaking of the Telephone Company-(Continued)
E. (Continued)
1. General
Each Directory Access Service will consist of the following:

- An Interface Group equipped with an available Premises Interface
Code at the customer's premises.

- Directory Transport between the premises of the ordering customer
and the DA location.

When required by the Telephone Company, a separate Directory Access
Service trunk group will be provided for DA Service for each NPA.
Separate trunk groups will be required when the Telephone Company
notifies the customer that the mechanized search of its data base

and its mechanized operator practices require a mechanized identifi-
cation of the NPA code for which the customer's End User desires DA
information.

Further, when an access tandem is available and is provided, the Directory Access Service will be
provided at Telephone Company's choice either as a separate Directory Access Service trunk group
(RT) or in combination with FGB, FGD, BSA-B or BSA-D Switched Access Service.

2. Interface Group and Premise Interface Code
LB(AT) Interface Groups 2 through 10 as set forth in Section 6.1.2, A. of Tariff FCC No. 1, preceding, are

available for Directory Access Service. When only Directory Access Service is provided, only the
following Premise Interface Codes are available:

CANCELLED - Missouri Public Service Commission - 05/01/2024 - TN-2024-0278 - JI-2024-0140

4DS9-15 6EA2-E 4RV2-0
4DS9-31 6EA2-M 4AH5-B
4DS0-63 4SF3 4AH6-C
4DS6-44 4AH6-D
4DS6-27
Issued: October 15, 2013 Effective: November 14, 2013
By JOHN SONDAG, President - Missouri Filed
St. Louis, Missouri Missouri Public

Service Commission
JI-2014-0176



P.S.C. Mo.-No. 36

No Supplement to this Access Services Tariff
tariff will be issued Section 9
except for the purpose 2nd Revised Sheet 2
of canceling this tariff. Replacing 1st Revised Sheet 2

ACCESS SERVICES
9. DIRECTORY ASSISTANCE SERVICE-(Continued)
9.2 Undertaking of the Telephone Company-(Continued)
E. (Continued)
1. General
Each Directory Access Service will consist of the following:

- An Interface Group equipped with an available Premises Interface
Code at the customer's premises.

- Directory Transport between the premises of the ordering customer
and the DA location.

When required by the Telephone Company, a separate Directory Access
Service trunk group will be provided for DA Service for each NPA.
Separate trunk groups will be required when the Telephone Company
notifies the customer that the mechanized search of its data base

and its mechanized operator practices require a mechanized identifi-
cation of the NPA code for which the customer's End User desires DA
information.

Further, when an access tandem is available and is provided, the
Directory Access Service will be provided at Telephone Company's choice
either as a separate Directory Access Service trunk group or in com-

(AT) bination with FGB, FGC, FGD, BSA-B, BSA-C or BSA-D Switched Access
Service.

2. Interface Group and Premise Interface Code

Interface Groups 2 through 10 as set forth in Paragraph 6.1.2, A.,
preceding, are available for Directory Access Service. When only
Directory Access Service is provided, only the following Premise
Interface Codes are available:

4DS9-15 6EA2-E 4RV2-0
4DS9-31 6EA2-M 4AHS5-B
4DS0-63 4SF3 4AH6-C
4DS6-44 4AH6-D
4DS6-27
Issued: March 26, 1993 Effective: April 11, 1993
By R. D. BARRON, President-Missouri Division
CANCELLED Southwestern Bell Telephone Company
November 14, 2013 St. Louis, Missouri

Missouri Public
Service Commission
JI-2014-0176

FILED
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P.5.C. Mo.=-No., 36

No supplement to this Access Services Tariff
tariff will be issued Section 9
except for the purpose lst Revised Sheet 2
of canceling this tariff. Replacing Original Sheet 2
e T

ACCESS SERVICES

9. DIRECTORY ASSISTANCE SERVICE-(Continued)

9.2 Undertaking of the Telephone Company- éﬁltmued) | JUN 27 1986

CEW

REGEIVED g
i
cl\“ 9 4, MISSULRY E

E. {(Continued)

1. General pR 1} P Public Service Commission

Each Directory Access Sé W&%‘t of the following.

Ce &\
- An Interface Gro Eﬁ an avallable Premises Interface
Code at the cust r ] premises.

- Directory Transport between the premises of the ordering customer
and the DA location.

When required by the Telephone Company, a separate Directory Access
Service trunk group will be provided for DA Service for each NPA.
Separate trunk groups will be required when the Telephone Company
notifies the customer that the mechanized search of its data base
and 1ts mechanized operator practices require a mechanized identifi-
cation of the NPA code for which the customer's End User desires DA
information,

Further, when an access tandem is availlable and 1is provided, the
Directory Access Service will be provided at Telephone Company's choice
either as a separate Directory Access Service trunk group or in com-
bination with Feature Group B, C or D Switched Accegs Sarvice,

2. Interface Group and Premise Interface Code

Interface Groups 2 through 10 as set forth in Paragraph 6.1.2, A.,
preceding, are available for Directory Access Service. When anly
Directory Access Service 1s provided, only the following Premise
Interface Codes are available:

4DS9-15 6EAZ~E 4RV2-0
4D59~31 6EA2-M GAH G- B s
4DS0-63 4SF3 4AR6-C 501 E@
4DS 644 4AH6- ? ' N
4DS6=27
— gt oo
86-84

Bublic Seivice Sormmission

Issued: JUN 27 1935 Effective: JUL 1 1388

By R. D. BARRON, President-Missouri Division . S
Southwestern Bell Telephone Company
St. Louis, Missouri




PoSoCc MO.-NO. 36

-- No supplement to this | Access Services Tariff

tariff will be issued ' Section 9
.except for the purpose - Original Sheet 2

of canceling this tariff.

ACCESS SERVICES

@ 5. DIRECTORY ASSISTANCE SERVICE-(Continued) DEC 9o vons
9.2 Undertaking of the Telephone Company=-{Continued)
E. (Continued) - ) ulh_"IE o Ce
1.| General
. Each Directory Access Service will consist of the followling:

= A Switched Access Service Access Connection equipped with one
of the following Switched Access Service Access Connection IC
Interface codes:

4DS9-15 6EA2-E 4RV2-0
4DS9-31 6EA2-M ~ 4AHS-B
4DS0-63 6EX2-B 4AH6~C
4DS6-44 4SF3 4AH6-D
4DS6-27 2RV3-0
. .o - Directory Transport between the IC terminal location serving wire
center and the DA location.

When required by the Telephone Company, a separate trunk group will be
provided for DA Service for each NPA.

2. Access Connection and IC Interface Code

The Switched Access Service Access Connection and IC Interface Codes are

provided as set forth in Section 6, preceding. Further, when an access

tandem 1s provided, the Access Connection for Directory Access Service

will be provided, at Telephone Company choice, either as a separate trunk

group or in association with Switched Access S c Except as set forth
. in Paragraph 9.4, A., folloﬁnﬁ@&&}\ ;g{gion and IC Interface

Codes provided under a Special 11: Ty Access Service are sub-
ject to the order conditions as set forth in Section 5, preceding. For
purposes of applying the order regulhjﬁans, %BJA location 1is considered to
be an End User serving wire centeré

BY !E__&_&ia:—
3. Directory Transport PUBHC SERVICE COMMISSION

OF sAISSOUR
‘ Directory Transport provides the transmission facilities and transport
termination between the IC terminal location and the DA location., For
purposes of determining Directory Transport mileage, distance will be

| measured from the wire center that normally serves the IC temlnal loca=
. tion to the DA location(s). ; \- ‘IlL‘E.J
Lesued: . L a0 JAN ™1
ssued: DEC 29 1983 : Fffective: JAN O lﬂ 1984 'LB 3-258

By R. D. BARROWN, Vice President-Missouri} =" Ta - "~

Southwestern Bell Telephone Company .- -:- —
[+ ' T map o AL e g n -




CANCELLED - Missouri Public Service Commission - 05/01/2024 - TN-2024-0278 - JI-2024-0140

P.S.C. Mo. - No. 36
ACCESS SERVICES TARIFF

Section 9
Southwestern Bell Telephone 2nd Revised Sheet 2.1
Company d/b/a AT&T Missouri Replacing 1st Revised Sheet 2.1

ACCESS SERVICES
9. DIRECTORY ASSISTANCE SERVICE-(Continued)
9.2 Undertaking of the Telephone Company-(Continued)
E. (Continued)
2. (Continued)

Such Premise Interface Codes are described in Section 6 of Tariff FCC No. 73. When Directory

(RT) Access Service is combined with FGB, FGD, BSA-B or BSA-D Switched Access Service, the Premise
Interface Code for the combination will be the available Premise Interface Code provided for the FGB,
(RT) FGD, BSA-B or BSA-D Switched Access Service ordered by the customer. Except as set forth in

Paragraph 9.4, A., following, the Interface Groups and Premises Interface Codes provided under a
Special Order for Directory Access Service are subject to the order conditions as set forth in Section
5., preceding. For purposes of applying the order regulations, a DA location is considered to be a
customer End User serving wire center.

3. Directory Transport
Directory Transport provides the transmission facilities and transport termination between the IC

terminal location and the DA location. For purposes of determining Directory Transport mileage,
distance will be measured from the wire center that normally serves the IC terminal location to the DA

location(s).
Issued: October 15, 2013 Effective: November 14, 2013
By JOHN SONDAG, President - Missouri Filed
St. Louis, Missouri Missouri Public

Service Commission
JI-2014-0176



P.S.C. Mo.-No. 36

No Supplement to this Access Services Tariff
tariff will be issued Section 9
except for the purpose 1st Revised Sheet 2.01
of canceling this tariff. Replacing Original Sheet 2.01

ACCESS SERVICES
9. DIRECTORY ASSISTANCE SERVICE-(Continued)
9.2 Undertaking of the Telephone Company-(Continued)
E. (Continued)
2. (Continued)

Such Premise Interface Codes are described in Section 6, Paragraph
6.1.2, A.11., preceding. When Directory Access Service is combined

(AT) with FGB, FGC, FGD, BSA-B, BSA-C or BSA-D Switched Access Service, the
Premise Interface Code for the combination will be the available
(AT) Premise Interface Code provided for the FGB, FGC, FGD, BSA-B, BSA-C or
(AT) BSA-D Switched Access Service ordered by the customer. Except as set forth in Paragraph

9.4, A., following, the Interface Groups and Premises Interface Codes provided under a
Special Order for Directory Access Service are subject to the order conditions as set forth in
Section 5., preceding. For purposes of applying the order regulations, a DA location is
considered to be a customer End User serving wire center.

3. Directory Transport

Directory Transport provides the transmission facilities and transport
termination between the IC terminal location and the DA location. For
purposes of determining Directory Transport mileage, distance will be
measured from the wire center that normally serves the IC terminal lo-
cation to the DA location(s).

Issued: March 26, 1993 Effective: April 11, 1993
By R. D. BARRON, President-Missouri Division F’LED
CANCELLED Southwestern Bell Telephone Company

November 14, 2013 St. Louis, Missouri Mo Psc

Missouri Public
Service Commission
JI-2014-0176
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No supplement to this. Access Services Tariff
tariff will be issued Section 9
except for the purpose . Original Sheet 2.0l

of canceling this tariff.
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9. DIRECTORY ASSISTANCE SERVICE-(Continued)
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e RS

1 JUN27 198
9.2 Undertaking of the Telephone Company~{Continued) .

| MISSUURI
. ontinued)
E. (Continued Public Sennce Commission :

S

- f_x-,- "

2, (Continued)

Such Premise Interface Codes are described in Section 6, Paragraph
6.1.2, A.l1l,, preceding. When Directory Access Service is combined
with Feature Group B, C or D Switched Access Service, the Premise
Interface Code for the combination will be the avallable Premise
Interface Code provided for the Feature Group B, C or D Switched
Access Service ordered by the customer. Except as set forth in
Paragraph 9.4, A., following, the Interface Groups and Premises
Interface Codes provided under a Special QOrder for Directory Access
Service are subject to the order conditions as set forth in Section
5., preceding. For purposes of applying the order regulations, a
DA location is considered to be a2 customer End User serving wire
center.

3. Directory Transport

Directory Transport provides the transmission facilities and transport
termination between the IC terminal location and the DA location. For
purposes of determining Directory Transport mileage, distance will be
measured from the wire center that normally serves the IC terminal lo-
cation to the DA location(s).

GANCELLED

1393
APR 11 75, 3.0/
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gervice CommiSSlO
public S S GEOuR!
ERINE
Ju 1 1986
6-84
Pubf!_c ngrefce gomm!ssmn
Issued: JUN 27 1985 Effective: JuL 1 1986.

By B. D. BARRON, President-Missouri Division
Southweatern Bell Telephone Company
St. Louis, Missouri




CANCELLED - Missouri Public Service Commission - 05/01/2024 - TN-2024-0278 - JI-2024-0140

P.S.C. Mo. - No. 36
ACCESS SERVICES TARIFF

Section 9
Southwestern Bell Telephone 3rd Revised Sheet 3
Company d/b/a AT&T Missouri Replacing 2nd Revised Sheet 3

ACCESS SERVICES
9. DIRECTORY ASSISTANCE SERVICE-(Continued)

9.2 Undertaking of the Telephone Company-(Continued)
E. (Continued)
3. Directory Transport-(Continued)

Directory Transport is a two-way voice frequency transmission path composed of facilities determined
by the Telephone Company. The two-way voice frequency path transports calls in the terminating
direction (from the IC terminal location to the DA location). The voice frequency transmission path
may be comprised of any form or configuration of plant capable of and typically used in the
telecommunications industry for the transmission of voice and associated telephone signals within the
frequency band width of approximately 300 to 3000 Hz.

The Telephone Company will determine whether the Directory Access Service is to be routed directly
to a DA location or through an access tandem switch appropriately equipped for DA measurement
and served by DA trunks to the DA location when such an access tandem switch is available. The

(RT) combination of FGB, FGD, BSA-B or BSA-D Switched Access Service with DA Service will only be
provided at such available and appropriately equipped access tandem switches. If the IC desires the
traffic routing to be other than that selected by the Telephone Company, it may request a cooperative
effort to determine if customer-specified traffic routing can be used in lieu of the Telephone
Company-selected traffic routing.

When Directory Transport is provided using a direct route to the DA location, no address signaling is
provided. When Directory Transport is provided with the use of an access tandem switch, wink
start-start pulsing signaling is provided at the access tandem switch. The IC will be notified by the
Telephone Company when access tandem routing is provided, and the IC shall address each call to
the DA location using NPA + 555-1212 or when required by the Telephone Company, 555-1212. Only
NPA codes handled by the DA Service access location served by the access tandem switch will be
processed.

The number of Directory Transport transmission paths provided is based on the IC's order and is
determined by the Telephone Company in a manner similar to Switched Access Service transmission
(AT) paths as set forth in Section 6 of Tariff FCC No. 73.

Directory Transport may, at the option of the IC, be provided for both interstate and intrastate
communications. When the IC requests such mixed access, the intrastate Directory Transport
charges will be determined by the Telephone Company using the reports furnished by the IC as set
forth in Section 2, Paragraph 2.3.12, preceding.

Issued: October 15, 2013 Effective: November 14, 2013
By JOHN SONDAG, President - Missouri Filed
St. Louis, Missouri Missouri Public

Service Commission
JI-2014-0176



P.S.C. Mo.-No. 36

No Supplement to this Access Services Tariff
tariff will be issued Section 9
except for the purpose 2nd Revised Sheet 3
of canceling this tariff. Replacing 1st Revised Sheet 3

ACCESS SERVICES

9. DIRECTORY ASSISTANCE SERVICE-(Continued)

9.2 Undertaking of the Telephone Company-(Continued)

E. (Continued)

3. Directory Transport-(Continued)

(AT)

(FC)

Directory Transport is a two-way voice frequency transmission path composed of facilities
determined by the Telephone Company. The two-way voice frequency path transports calls
in the terminating direction (from the IC terminal location to the DA location). The voice
frequency transmission path may be comprised of any form or configuration of plant capable
of and typically used in the telecommunications industry for the transmission of voice and
associated telephone signals within the frequency band width of approximately 300 to 3000
Hz.

The Telephone Company will determine whether the Directory Access

Service is to be routed directly to a DA location or through an access

tandem switch appropriately equipped for DA measurement and served

by DA trunks to the DA location when such an access tandem switch is

available. The combination of FGB, FGC, FGD, BSA-B, BSA-C or BSA-D Switched Access
Service with DA Service will only be provided at such available and appropriately equipped
access tandem switches. If the IC desires the traffic routing to be other than that selected by
the Telephone Company, it may request a cooperative effort to determine if
customer-specified traffic routing can be used in lieu of the Telephone

Company-selected traffic routing.

When Directory Transport is provided using a direct route to the DA

location, no address signaling is provided. When Directory Transport

is provided with the use of an access tandem switch, wink start-start

pulsing signaling is provided at the access tandem switch. The IC will

be notified by the Telephone Company when access tandem routing is pro-

vided, and the IC shall address each call to the DA location using

NPA + 555-1212 or when required by the Telephone Company, 555-1212. Only NPA codes
handled by the DA Service access location served by the

access tandem switch will be processed.

The number of Directory Transport transmission paths provided is based

on the IC's order and is determined by the Telephone Company in a manner similar to
Switched Access Service transmission paths as set

forth in Section 6, Paragraph 6.8.5, preceding.

Directory Transport may, at the option of the IC, be provided for both
interstate and intrastate communications. When the IC requests such
mixed access, the intrastate Directory Transport charges will be de-
termined by the Telephone Company using the reports furnished by the
IC as set forth in Section 2, Paragraph 2.3.12, preceding.

Issued:
CANCELLED
November 14, 2013
Missouri Public
Service Commission
JI-2014-0176

March 26, 1993 Effective: April 11, 1993 F’LED
By R. D. BARRON, President-Missouri Division

Southwestern Bell Telephone Company Mo Psc

St. Louis, Missouri
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No supplement to this Access Services Tariff
tariff will be issued Section 9
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ACCESS SERVICES

e e e P

DIRECTORY ASSISTANCE SERVICE-(Continued) [R[E@EHWE@

9.2 Undertaking of the Telephone Company-{Continued)

E. (Continued) JUN 27 1086
3. Directory Transport-(Continued) %
Directory Transport is a two-way voice frequency t é q1ss@9§5$§ﬂﬂ
composed of facilities determined by the Telephone ch Eﬁemmsommtssmn

two-way voice frequency path transports calls in t!rE"’t'erm-rnactmE
direction (from the IC terminal location to the DA location). The
voice frequency transmission path may be comprised of any form or
configuration of plant capable of and typically used in the tele-
communications industry for the transmission of voice and associated

telephone signals within the frequency band width of approx
S0 So00 Ba ERRCELLED

The Telephone Company will determine whether the Directory Ac#ﬂ%ﬂ.l].1gg3 qﬁt;3
Service is to be routed directly to a DA location or through an

tandem switch appropriately equipped for DA measurement and sion
by DA trunks to the DA location when such an access targ IQ? Commls
available. The combination of Feature Group B, C or D 'S wuched\m&:f‘eé“sjm

Service with DA Service will only be provided at such available and
appropriately equipped access tandem switches. If the IC desires the
traffic routing to be other than that selected by the Telephone Company,
it may request a cooperative effort to determinme if customer-specified
traffic routing can be used in lieu of the Telephone Company-selected
traffic routing. '

When Directory Transport is provided using a direct route to the DA
location, no address signaling is provided. When Directory Tramsport

is provided with the use of an access tandem switch, wink start-start
pulsing signaling is provided at the access tandem switch. The IC will
be notified by the Telephone Company when access tandem routing is pro-
vided, and the IC shall address each call to the DA location using NPA +
555-1212 or when required by the Telephone Company, 555-1212. Only NPA
codes handled by the DA Service access location served by the access
tandem switch will be processed.

The number of Directory Transport transmission pathstrov1Q%§:1§j%g;gd’ﬁﬁ
the IC's order and is determined by the Telephone Company 15*5 Piﬁpﬁq
similar to Switched Access Service transmission paths as sét forthh il
Section 6, Paragraph 6.5.5, preceding. "

’ WL 1985

Directory Transport may, at the option of the IC, be|provid® grsp th
interstate and intrastate communications. When the Igtfeques sucl m
mixed access, the intrastate Directory Transport char Eé”hr‘f“b a2LIMISSIOi
termined by the Telephone Company using the reports furnlshed by the

IC as set forth in Section 2, Paragraph 2.3.12, preceding.

Issued: JUN 27 1986 Effective: UL

1 158b '

By R. D. BARRON, President-Missouri Division
--- .- Southwestern Bell Telephone Company
: : S5t. Louis, Missouri




No supplement to this

P.S.C. Mo,-No. 36

Access Services Tariff

tariff will be issued ' Section 9

except for the purpose ' Original Sheet 3
of canceling this tariff. :

9.

9.2 Undertaking of the Telephone Company=-(Continued)

E.

i

e
ACCESS SERVICES -

PN

DIRECTORY ASSISTANCE SERVICE-(Continued)

DEC g 3

o

(Continued) l

3-

tlLJth_‘

Directory Transport-(Continued)

Directory Tranmsport is a two-way voice frequency transmission path

_compoged of facilities determined by the Telephone Company. The

two~way volce frequency path transports calls in the terminating
direction (from the IC terminal location to the DA location). The
voice frequency transmission path may be comprised of any form or
configuration of plant capable of and typically used in the tele~
communications industry for the transmission of voice and associated
telephone signals within the frequency band width of approximately
300 to 3000 Hz,

The Telephone Company will determine whether the Directory Access
Service is to be routed directly to a Directory Assistance Service
access location or through an appropriately equipped access tandem
switch when such an access tandem switch 1s available. If the IC
desires the traffic routing to be other than that selected by the
Telephone Company, it may, for additional charges as set forth in
Paragraph 9.6, following, specify the traffic routing to be used
in lieu of the Telephone Company-selected traffic routing.

When Directory Transport is provided using a direct route to the DA
location, no address signaling is provided. When Directory Transport

is provided with the use of an access tandem switch, wink start-start
pulsing signaling is provided at the access tandem switch. The IC will
be notified by the Telephone Company when access tandem routing is pro-
vided, and the IC shall address each call to the DA location using NPA +
555-~1212. Only NPA codes handled bééigjng Service access location

served by the access tmﬁmﬂlﬁ& processed.

The number of Director@'l‘ransport transmission paths provided is based on
the IC's order and is dete gﬁ bfaahe Telephone Company in a manner
similar to Local Transport nsmission paths as set forth in Sectiom 6,
Paragraph 6.5.5, precedin 7@&
BY 'VmECQMmﬁﬁoN
Directory Transport maygufd %ﬁéfggxmnn of the IC, be provided for both
interstate and intrastate communications. When the IC requests such
mixed access, the intrastate Directory Transport charges will be de-
termined by the Telephone Company using the reports Jfurnished by the _
IC as set forth in Section 2, Paragraph 2.3.14, precedlng

1 F‘HIL\EI

Issued:

DEC 2 9 1983 ereeceive:  an b 1 gkl =1 %621

By R. D. BARRON, Vice P'-es:Ldent-‘{lssourl 83-2 S 3

Southwestern Bell Telephone Company ¥ ?g-wj R
St. Louis, Missouri
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(CT)
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P.S.C. Mo.-No. 36

No Supplement to this Access Services Tariff
tariff will be issued Section 9
except for the purpose Ist Revised Sheet 4
of canceling this tariff. Replacing Original Sheet 4

ACCESS SERVICES

9. DIRECTORY ASSISTANCE SERVICE-(Continued)

9.2 Undertaking of the Telephone Company-(Continued)

E. (Continued)

3. Directory Transport-(Continued)

Except as set forth in Paragraph 9.4, A., following, Directory
Transport provided under a Special Order is subject to the order
conditions as set forth in Section 5, preceding.

Directory Transport is provided with a Local Transport Interface
Group as set forth in Section 6, Paragraph 6.1.2, A., preceding.
Only Local Transport Interface Groups 2 through 10 will be provided.

. Special Facilities Routing

An IC may request that Directory Access Service be provided via Special
Facilities Routing. The regulations, rates and charges for Special
Facility Routing (Avoidance, Diversity and Cable Only) are as set forth
in Section 11, following.

. Design Layout Report

The Telephone Company will provide to the customer the makeup of the

facilities and services provided under this section as Directory Access Service. This
information will be provided in the form of a Design

Layout Report similar to that as set forth in Paragraph 6.1.4., preceding. Design Layout
Reports for Directory Access Service will be provided only when specifically requested by
the customer. The Design Layout Report will be provided to the customer at no charge and
will be reissued or updated whenever the facilities provided for the customer's use are
materially changed.

. Transmission Performance

Directory Access Service is provided with either Type A or B Transmis-
sion Performance. The parameters associated with these performances are
guaranteed to the DA location, whether routed directly or via an access
tandem. Type B Transmission Performance is provided with Interface
Groups 2 through 10 when routed direct to a DA location. Type A Trans-
mission Performance is provided with Interface Groups 2 through 10
when routed via an access tandem switch.

Issued:

June 27, 1986 Effective: July 1, 1986

By R. D. BARRON, President-Missouri Division F’LED

Southwestern Bell Telephone Company
St. Louis, Missouri Mo P sc
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No supplement to this Access Services Tariff
tariff will be issued Section 9
except for the purpose , Original Sheet &

of canceling this tariff.

ACCESS SERVICES

. 9. DIRECTORY ASSISTANCE SERVICE-(Continued)

9.2 Undertaking of the Telephone Company-{Continued)

E. {Continued)

3-

3.

P

Directory Transport-(Continued) — TR

Except as set forth in Paragraph 9.4, A., following, Directory
Transport provided under a Special Order is subject to the order
conditions as set forth in Section 5, preceding.

Special Facilities Routing

An IC may request that Difectory Access Service be provided via Special
Facilities Routing. The regulations, rates and charges for Special
Facility Routing (Avoidance, Diversity and Cable Only) are as set forth
in Section 11, following.

Design Layout Report

The Telephone Company will provide to the IC the makeup of the facilities
and services provided under this section as Directory Access Service.

This information will be provided in the form of a Design Layout Report.

Transmission Performance

Directory Access Service 1s provided with either Type A, B or C Transmis-
sion Performance. The parameters assoclated with these performances are
guaranteed to the DA location, whether routed directly or via an access

tandem. Type C Transmission Performance is provided with Interface Group
1 when routed direct to a DA location. Type B Transmission Perfommance
is provided with Interface Groups 2 through 10 when routed direct to a DA
location. Type A Transmission Performance 1s provided with Interface
Groups 2 through 10 when routed via an access tandem.

A, B and C Transmission Performance Capabilities are set forth in
Section 6, Paragraph 6.4.1, preceding.

@&m@@lkg@

JuLl 1986
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Issued: QDEC 29 1983 _ Effective: JANO 1 1?84
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By R. D. BARRON, Vice President-Missouri '[P . ": =27 7
Southwestern Bell Telephone Company .- oo
" 9t. Louls, Missouri
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CANCELLED - Missouri Public Service Commission - 05/01/2024 - TN-2024-0278 - JI-2024-0140

P.S.C. Mo. - No. 36
ACCESS SERVICES TARIFF

Section 9
Southwestern Bell Telephone 2nd Revised Sheet 4.1
Company d/b/a AT&T Missouri Replacing 1st Revised Sheet 4.1

ACCESS SERVICES
9. DIRECTORY ASSISTANCE SERVICE-(Continued)
9.2 Undertaking of the Telephone Company-(Continued)
E. (Continued)
6. (Continued)
When DA Service is combined with FGD or BSA-D Switched Access Service, Type A Transmission

Performance is provided. When DA Service is combined with FGB or BSA-B Switched Access
Service, Type B Transmission Performance is provided for Interface Groups 2 through 10.

A and B Transmission Performance Capabilities are set forth in Section 6 of Tariff FCC No. 73.

Issued: October 15, 2013 Effective: November 14, 2013
By JOHN SONDAG, President - Missouri Filed
St. Louis, Missouri Missouri Public

Service Commission
JI-2014-0176



P.S.C. Mo.-No. 36

No Supplement to this Access Services Tariff
tariff will be issued Section 9
except for the purpose Ist Revised Sheet 4.01
of canceling this tariff. Replacing Original Sheet 4.01

ACCESS SERVICES
9. DIRECTORY ASSISTANCE SERVICE-(Continued)
9.2 Undertaking of the Telephone Company-(Continued)
E. (Continued)

6. (Continued)

(AT) When DA Service is combined with FGD or BSA-D Switched Access
Service, Type A Transmission Performance is provided. When DA

(AT) Service is combined with FGB or BSA-B Switched Access Service,
Type B Transmission Performance is provided for Interface Groups

(AT) 2 through 10. When DA Service is combined with FGC or BSA-C
Switched Access Service, Type B Transmission Performance is provided.
A and B Transmission Performance Capabilities are set forth in

(FO) Section 6, Paragraph 6.7.1, preceding.

Issued: March 26, 1993 Effective: April 11, 1993
By R. D. BARRON, President-Missouri Division F’LED
CANCELLED Southwestern Bell Telephone Company

November 14, 2013 St. Louis, Missouri Mo Psc

Missouri Public
Service Commission
JI-2014-0176
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No supplement to this Access Services Tariff
. tariff will be 1ssued Section 9

except for the purpose Original Sheet 4.01
of canceling this tariff,

ACCESS SERVICES s

. 9. DIRECTORY ASSISTANCE SERVICE-(Continued) @}E@@BW E@ ;
9.2 Undertaking of the Telephone Company-(Continued) JUN 27 1986 %

E. {(Continued) MISSUUH }}

‘m 6. (Continued) | Public Service Commission

When DA Service is combined with Feature Group D Switched Access
Service, Type A Transmission Performance 13 provided. When DA
Service 1s combined with Feature Group B Switched Access Service,
Type B Tranmsmission Performance is provided for Interface Groups

2 through 10, When DA Service is combined with Feature Group C
Switched Access Service, Type B Transmission Performance 1s provided.

(MT) A and B Transmission Performance Capabilities are set forth in
(CT) Section 6, Paragraph 6.4.1, preceding.

o EELED
® hosuL 1 1086
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Issued: JUN 27 1980 Effective: JUL ¢
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By R. D. BARRON, President-Missouri Division

Southwestern Bell Telephone Company
' §t. Louis, Misgourl
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CANCELLED - Missouri Public Service Commission - 05/01/2024 - TN-2024-0278 - JI-2024-0140

P.S.C. Mo. - No. 36
ACCESS SERVICES TARIFF

Section 9
Southwestern Bell Telephone 4th Revised Sheet 5
Company d/b/a AT&T Missouri Replacing 3rd Revised Sheet 5

ACCESS SERVICES
9. DIRECTORY ASSISTANCE SERVICE-(Continued)
9.2 Undertaking of the Telephone Company-(Continued)
E. (Continued)
7. Acceptance Testing and Testing Capabilities

The acceptance testing and testing capabilities for Directory Access Service traffic routed through an

access tandem are the same as those for the associated FGD or BSA-D end office switching. The

acceptance testing for Directory Access Service traffic routed directly to or routed in a separate trunk

group through an access tandem to the DA location will be as set forth in Section 6 of Tariff FCC No.

73. The testing capabilities for Directory Access Service traffic routed directly to or routed in a

separate trunk group through an access tandem to the DA location will be as set forth for cooperative
(CT) scheduled testing or manual scheduled testing in Section 13.

F. Trunk-side switching is provided at the DA Service access location. The DA Service access location
will provide trunk-answer and disconnect supervisory signaling.

G. The Telephone Company will distribute the calls received over the Directory Access Services to the
DA automation using the DA location access equipment.

(AT) H. In the event that the telephone number is unavailable to automated DA, no charge applies if the

automated DA is unable to provide the requested telephone number. When the DA location or DA
(AT) equipment or terminals are out of service due to a Telephone Company equipment failure or an
(AT) incorrect number is provided, a credit as set forth in Paragraph 9.4, H., will apply.

I. DA Service may, at the option of the IC, be provided for interstate and intrastate communications.
When the IC requests such mixed access, the intrastate DA Service charges will be determined by
the Telephone Company using the reports furnished by the IC as set forth in Section 2, Paragraph
2.3.12, preceding.

Issued: April 15, 2015 Effective: May 15, 2015
By JOHN SONDAG, President - Missouri
St. Louis, Missouri



P.S.C. Mo. - No. 36
ACCESS SERVICES TARIFF

Section 9
Southwestern Bell Telephone 3rd Revised Sheet 5
Company d/b/a AT&T Missouri Replacing 2nd Revised Sheet 5

ACCESS SERVICES
9. DIRECTORY ASSISTANCE SERVICE-(Continued)
9.2 Undertaking of the Telephone Company-(Continued)
E. (Continued)
7. Acceptance Testing and Testing Capabilities

The acceptance testing and testing capabilities for Directory Access Service traffic routed through an

(RT) access tandem are the same as those for the associated FGD or BSA-D end office switching. The

acceptance testing for Directory Access Service traffic routed directly to or routed in a separate trunk
(AT) group through an access tandem to the DA location will be as set forth in Section 6 of Tariff FCC No.
(AT) 73. The testing capabilities for Directory Access Service traffic routed directly to or routed in a

separate trunk group through an access tandem to the DA location will be as set forth for cooperative
scheduled testing or manual scheduled testing in Section 13, following.

F. Trunk-side switching is provided at the DA Service access location. The DA Service access location
will provide trunk-answer and disconnect supervisory signaling.

G. The Telephone Company will distribute the calls received over the Directory Access Services to the
DA operators using the DA location access equipment.

H. In the event that the telephone number is unavailable to the DA operator, no credit applies for the
charge for the call to the DA operator. When the DA location or DA operator equipment or terminals
are out of service due to a Telephone Company equipment failure or an incorrect number is provided,
a credit as set forth in Paragraph 9.4, H., following, will apply.

I. DA Service may, at the option of the IC, be provided for interstate and intrastate communications.
When the IC requests such mixed access, the intrastate DA Service charges will be determined by
the Telephone Company using the reports furnished by the IC as set forth in Section 2, Paragraph
2.3.12, preceding.

Issued: October 15, 2013 Effective: November 14, 2013
By JOHN SONDAG, President - Missouri Filed
CANCELED St. Louis, Missouri Missouri Public
May 15, 2015 Service Commission
Missouri Public JI-2014-0176

Service Commission
11-2015-0201



P.S.C. Mo.-No. 36

No Supplement to this Access Services Tariff
tariff will be issued Section 9
except for the purpose 2nd Revised Sheet 5
of canceling this tariff. Replacing 1st Revised Sheet 5

ACCESS SERVICES
9. DIRECTORY ASSISTANCE SERVICE-(Continued)
9.2 Undertaking of the Telephone Company-(Continued)
E. (Continued)
7. Acceptance Testing and Testing Capabilities

The acceptance testing and testing capabilities for Directory Access
Service traffic routed through an access tandem are the same as those

(AT) for the associated FGC, FGD, BSA-C or BSA-D end office switching. The
acceptance testing for Directory Access Service traffic routed directly to or routed in a
separate trunk group through an access tandem to the DA location will be as set forth in
Section 6, Paragraph 6.1.4, preceding. The testing capabilities for Directory Access Service
traffic routed directly to or routed in a separate trunk group through an access tandem to the
DA location will be as set forth for cooperative scheduled testing or manual scheduled testing
in Section 13, following.

F. Trunk-side switching is provided at the DA Service access location.
The DA Service access location will provide trunk-answer and
disconnect supervisory signaling.

G. The Telephone Company will distribute the calls received over the Directory
Access Services to the DA operators using the DA location access
equipment.

H. In the event that the telephone number is unavailable to the DA
operator, no credit applies for the charge for the call to the DA operator.
When the DA location or DA operator equipment or terminals are out of service due to a
Telephone Company equipment failure or an incorrect number is provided, a credit as set
forth in Paragraph 9.4, H., following, will apply.

I. DA Service may, at the option of the IC, be provided for interstate
and intrastate communications. When the IC requests such mixed access, the
intrastate DA Service charges will be determined by the Telephone Company
using the reports furnished by the IC as set forth in Section 2, Paragraph
2.3.12, preceding.

Issued: March 26, 1993 Effective: April 11, 1993
By R. D. BARRON, President-Missouri Division F’LED
CANCELLED Southwestern Bell Telephone Company

November 14, 2013 St. Louis, Missouri Mo Psc

Missouri Public
Service Commission
JI-2014-0176
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No supplement to this Access Services Tariff
tariff will be issued Section 9

except for the purpose : 1st Revised Sheet 5

of canceling this tariff. ' Replacing Original Sheet 5

9.

9.2 Undertaking of the Telephone Company=-{(Continued) } ' JUN 2r?1986

Eo

(RT)

(AT)

(AT)

F.

o

(CT)

ACCESS SERVICES BE@EUWE@

DIRECTORY ASSISTANCE  SERVICE-(Continued)

e ,.;ﬂ.ﬁ:*—ﬁ"’t-’-ﬁaﬂ:m

(Continued) . MIbSUU HI

| Public Service Comm:ssmn ion
7. Acceptance Testing and Testing Capabilities

The acceptance testing and testing capabilities for Directory Access

Service traffic routed through an access tandem are the same as those

for the agssociated Feature Group C or D end office switching. The

acceptance testing for Directory Access Service traffic routed directly

to or routed in a separate trunk group through an access tandem to the

DA location will be as set forth in Section 6, Paragraph 6.1.4, preceding.

The testing capabilities for Directory Access Service traffic routed

directly to or routed in a separate trunk group through an access ‘E{)
to the DA location will be as set forth for cooperative schedu@ml-‘-

ing or manmual scheduled testing in Sectiom 13, following.
APR 11 1993,

BY :l”’{/f’ s’
aublic Service Commigsic-
rpSGOUR
Trunk-side switching is provided at the DA Service access location. The

DA Service access location will provide trunk-answer and disconnect super=—
visory signaling.

The Telephone Company will distribute the calls received over the Directory
Access Services to the DA operators using the DA location access equipment.

In the event that the telephone mumber 1s unavailable to the DA operator,
no credit applies for the charge for the call to the DA operator. When the
DA location or DA operator equipment or terminals are cut of service due

to a Telephone Company equipment failure or am incorrect mumber is provided,
a credit as set forth in Paragraph 9.4, H., following, will apply.

DA Service may, at the option of the IC, be provided for interstate and
Intrastate comminications. When the IC requests such mixed access, the
intrastate DA Service charges will be determined by the Telephone*Compan

using the reports furnished by the IC as set forth in Section 2, Paragr ghﬂ \
2.3.12, preceding.

\1 oLt e |
‘ 86-84 |
Public Service Lommission

Issued: /N 27 1938 Effective: JUL 1 1woe JUL 1 1986

By. R. D. BARRON, President~Missouri Division
Southwestern Bell Telephone Company
St. Louis, Missouri
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" No supplement to this Access Services Tariff
tariff will be issued Section 9
except for the purpose Original Sheet 5

of canceling this tariff,

ACCESS SERVICES

. 9. DIRECTORY ASSISTANCE SERVICE-{Continued)

9.2

El

DEC 0"
Undertaking of the Telephone Company-{(Continued) '
{Continued) ‘Vi:wﬂ.

7. Acceptance Testing and Testing Capabilities

The acceptance testing and testing capabilities for Directory Access
Service traffic routed through an access tandem are the same as those
for the associated Feature Group B, C or D end office switching. The
acceptance testing for Directory Access Service traffic routed directly
to the DA location will be as set forth in Section 6, Paragraph 6.1.6,
preceding. The testing capabilities for Directory Access Service traffic
routed directly to the DA location will be as set forth for cooperative
scheduled testing or manual scheduled testing in Section 13, following.

8. Provision Of Other Than Telephone Company~Selected Traffic Routing

This option allows the IC to specify a particular routing for trunk
groups in lieu of Telephone Company-Selected traffic routing, i.e.,
the IC may specify that the routing be on a direct-trunk basis or wvia
an access tandem.

Trunk-side switching is provided at the DA Service access location. The
DA Service access location will provide trunk-answer and disconnect super-
visory signaling. '

The Telephone Company will'distribute the calls received over the Directory
Access Services to the DA operators using the DA location access equipment.

In the event that no, or an incorrect, telephone number is provided, except

when the DA location or DA operator equipment or terminals are out of

service due to a Telephone Company equipment failure, no credit applies
for the charge for the call to the DA operator. When the DA location or
DA operator equipment or terminals are out of service due to a Telephone
Company equipment failure, a credit as set forth in Paragraph 9.4, H.,
following, will apply. -

- ] ‘h.)'_' “i i \“J

o ."-.N" Tﬁ\‘” )

DA Service may, at the 0R$ibnhoffthe~IC, be provided for interstate and
intrastate communications. When the IC requests such mixed access, the
intrastate DA Service charges ll_bé“ﬁg%ermined by the Telephone Company
using the reports furnished by the IC as set forth in Section 2, Paragraph

2.3.14, preceding. /L* Qgh,ﬁahifl—~—' X B ey
\ ’:..——- . A N f L . "
> puUBLIC %ERV Tt commissio !f l: vk |E !J
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By R. D. BARRON, Vice President-Missouri = -
Southwestern Bell Telephone Company
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CANCELLED - Missouri Public Service Commission - 05/01/2024 - TN-2024-0278 - JI-2024-0140

P.S.C. Mo. - No. 36
ACCESS SERVICES TARIFF
Section 9

Southwestern Bell Telephone 3rd Revised Sheet 6
Company d/b/a AT&T Missouri Replacing 2nd Revised Sheet 6

ACCESS SERVICES

9. DIRECTORY ASSISTANCE SERVICE-(Continued)

9.3 Obligations of the IC

A.

The IC shall determine and order the busy-hour minutes of capacity and
interface type of Directory Access Services it needs for DA Service.

. When DA Service is initially ordered, the IC shall order the service

for at least six months. Thereafter, additional service may be ordered

for a minimum of six months. Not later than three months prior to the end

of the six-month period, the IC shall notify the Telephone Company if the
service is to be discontinued at the end of the six-month period. If no

notice is received from the IC, the Telephone Company will automatically
extend the service for another six months, and all appropriate charges as set
forth in Paragraph 9.6, for another six months will apply.

The IC facilities at the IC terminal location shall provide the
necessary on-hook and off-hook supervision.

When requested by the Telephone Company, the IC shall order a separate
trunk group for DA Service for each NPA. The conditions when the

customer will be requested to order separate trunk groups for each NPA are set
forth in Paragraph 9.2, E.I.

When the IC bills its End Users, the IC shall be responsible for all

contacts and arrangements with its End Users concerning the provision and
maintenance of, and the billing and collecting of charges, for DA

services furnished to its End Users. When the Telephone Company bills the IC
End Users at the request of the IC, contacts and arrangements with IC End
Users concerning the billing and collecting of charges will be as set forth

in Section 8, Paragraph 8.1.

[Deleted] (RT)

(RT)

Issued: August 2, 2023 Effective: September 1, 2023

By CRAIG UNRUH, President - Missouri
St. Louis, Missouri
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Southwestern Bell Telephone
Company d/b/a AT&T Missouri

P.S.C. Mo. - No. 36
ACCESS SERVICES TARIFF

Section 9
2nd Revised Sheet 6
Replacing 1st Revised Sheet 6

ACCESS SERVICES

9. DIRECTORY ASSISTANCE SERVICE-(Continued)

9.3 Obligations of the IC

A. The IC shall determine and order the busy-hour minutes of capacity and

interface type of Directory Access Services it needs for DA Service.

B. When DA Service is initially ordered, the IC shall order the service
for at least six months. Thereafter, additional service may be ordered

for a minimum of six months. Not later than three months prior to the end
of the six-month period, the IC shall notify the Telephone Company if the

service is to be discontinued at the end of the six-month period. If no

notice is received from the IC, the Telephone Company will automatically

extend the service for another six months, and all appropriate charges as set
forth in Paragraph 9.6, for another six months will apply.

C. The IC facilities at the IC terminal location shall provide the
necessary on-hook and off-hook supervision.

D. When requested by the Telephone Company, the IC shall order a separate

trunk group for DA Service for each NPA. The conditions when the
customer will be requested to order separate trunk groups for each NPA are set

forth in Paragraph 9.2, E.I.

E. When the IC bills its End Users, the IC shall be responsible for all

contacts and arrangements with its End Users concerning the provision and

maintenance of, and the billing and collecting of charges, for DA
services furnished to its End Users. When the Telephone Company bills the IC

End Users at the request of the IC, contacts and arrangements with IC End
Users concerning the billing and collecting of charges will be as set forth

in Section 8, Paragraph 8.1.

F. The customer understands that automated DA will respond to three (3) requests
per call only and will not transfer, forward or redial the call to another

location for any purpose other than the provision of automated DA Service.

Issued: April 15, 2015

By JOHN SONDAG, President - Missouri
St. Louis, Missouri

Effective: May 15, 2015

FILED
Missouri Public
Service Commission
JI-2015-0301
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P.S.C. Mo.-No. 36

No Supplement to this Access Services Tariff
tariff will be issued Section 9
except for the purpose Ist Revised Sheet 6
of canceling this tariff. Replacing Original Sheet 6

ACCESS SERVICES

9. DIRECTORY ASSISTANCE SERVICE-(Continued)

9.3 Obligations of the IC

A.

B.

The IC shall determine and order the busy-hour minutes of capacity and
interface type of Directory Access Services it needs for DA Service.

When DA Service is initially ordered, the IC shall order the service

for at least six months. Thereafter, additional service may be ordered

for a minimum of six months. Not later than three months prior to the end
of the six-month period, the IC shall notify the Telephone Company if the
service is to be discontinued at the end of the six-month period. If no
notice is received from the IC, the Telephone Company will automatically
extend the service for another six months, and all appropriate charges as set
forth in Paragraph 9.6, following, for another six months will apply.

The IC facilities at the IC terminal location shall provide the
necessary on-hook and off-hook supervision.

When requested by the Telephone Company, the IC shall order a separate
trunk group for DA Service for each NPA. The conditions when the

customer will be requested to order separate trunk groups for each NPA are set
forth in Paragraph 9.2, E.1., preceding.

When the IC bills its End Users, the IC shall be responsible for all

contacts and arrangements with its End Users concerning the provision and
maintenance of, and the billing and collecting of charges, for DA

services furnished to its End Users. When the Telephone Company bills the IC
End Users at the request of the IC, contacts and arrangements with IC End
Users concerning the billing and collecting of charges will be as set forth

in Section 8, Paragraph 8.2, preceding.

The customer understands that DA Operators will respond to two (2) requests
per call only and will not transfer, forward or redial the call to another
location for any purpose other than the provision of DA Service.

Issued: June 27, 1986 Effective: July 1, 1986

By R. D. BARRON, President-Missouri Division F’LED
CANCELED Southwestern Bell Telephone Company
May 15, 2015 St. Louis, Missouri Mo Psc
Missouri Public

Service Commission
11-2015-0201
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No supplement to this Access Services Tariff
. tariff will be issued Section 9
. except for the purpose Original Sheet 6

of canceling this tariff.
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A,

B.

E.

F.

9.4
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DIRECTORY ASSISTANCE SERVICE—(Continued)

-
v

ACCESS SERVICES

DEC 2903
Obligations of the IC )

The IC shall determine and order the busy-hour minutes’ofhcapacity and
interface type of Directory Access Services it needs ‘for: DA Service, ]-"

When DA Service is-initially ordered, the IC shall order the service for
at least one year. Thereafter, additional service may be ordered for a
minimum of one year. Not later than six months prior to the end of the
one~year period, the IC shall notify the Telephone Company if the service
1s to be discontinued at the end of the ome-year period. If no notice is
received from the IC, the Telephone Company will automatically extend the
service for another year, and all appropriate charges as set forth in
Paragraph 9.6, following, for another year will apply.

The IC facilities at the IC terminal location shall provide the ‘necessary
on~hook and off-hook supervision.

. When requested by the Telephone Company, the IC shall order a separate

trunk group for DA Service for each NPA.

When the IC bills its End Users, the IC shall be responsible for all con=-
tacts and arrangements with its End Users concerning the provisionm and
maintenance of, and the billing and collecting of charges, for DA services
furnished to its End Users. When the Telephone Company bills the IC End

Users at the request of the IC, contacts and arrangements with IC End
Users concerning the billing and collecting of charges will be as set
forth in Section 8, Paragraph 8.2, preceding.

The IC shall notify its End Users through its tariff or other appropriate
means that DA Operators will respo “jé quests per call only and
will not tranmsfer, forward or {%gﬁka gzzgi nother location for any
purpose other than the provisi Service,

Payment Arrangements ' Jub 't 1986

Minimum Periods aA
BPYUELK.'. SF.RVICE COMMlSSlON
MLsSOUR

The minimum period for which DA Servid¥ And the Directory Access Service is
provided and for which charges apply is one year. A minimum period of omne
year applies for each additional period of service ordered or extended.

If DA Service is discontinued prior to the end of each one-year period, the

minimum monthly charge applies for each remaining month and_fraction .of month

in the one-~year period. ‘ \ri\hﬂ\ LJ

Issued: DEC 29 1983 Effective: JANk ,1915’“‘ 82

3 253

By R. D. BARRON, Vice President-mssourg.jl._' Com 0 7 -
Southwestern Bell Telephone Companve— -+ -
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CANCELLED - Missouri Public Service Commission - 05/01/2024 - TN-2024-0278 - JI-2024-0140

P.S.C. Mo.-No. 36

No Supplement to this Access Services Tariff
tariff will be issued Section 9
except for the purpose Original Sheet 6.01

of canceling this tariff.
ACCESS SERVICES
9. DIRECTORY ASSISTANCE SERVICE-(Continued)
9.4. Payment Arrangements
A. Minimum Periods

The minimum period for which DA Service and the Directory Access Service
is provided and for which charges apply is six months. A minimum period
of six months applies for each additional period of service ordered or
extended.

If DA Service is discontinued prior to the end of each six-month period,
the charges that apply for the remaining months are the nonrecoverable
costs. Such costs include the nonrecoverable cost of equipment and
material ordered, provided or used, plus the nonrecoverable cost of in-
stallation and removal including the costs of engineering, labor, super-
vision, transportation, rights-of-way and other associated costs less
estimated net salvage.

Issued: June 27, 1986 Effective: July 1, 1986

By R. D. BARRON, President-Missouri Division F’ED
Southwestern Bell Telephone Company

St. Louis, Missouri Mo Psc
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CANCELLED - Missouri Public Service Commission - 05/01/2024 - TN-2024-0278 - JI-2024-0140

(RT)

(RT)

P.S.C. Mo.-No. 36

No Supplement to this Access Services Tariff
tariff will be issued Section 9
except for the purpose 2nd Revised Sheet 7
of canceling this tariff. Replacing 1st Revised Sheet 7

ACCESS SERVICES
9. DIRECTORY ASSISTANCE SERVICE-(Continued)
9.4 Payment Arrangements-(Continued)
B. Minimum Monthly Charge

DA Service is subject to a minimum monthly charge. The minimum monthly
charge consists of the following elements:

For those rate elements that are billed a flat monthly rate, i.c.,
Directory Transport options, the minimum monthly charge is the
monthly rate as set forth in Paragraph 9.6, following.

The minimum monthly charge for Directory Assistance Service calls
is the charge as set forth in Paragraph 9.6, following, for the
actual usage for the month.

Issued: November 17, 1994 Effective:  December 17, 1994

By HORACE WILKINS, JR., President-Missouri F’LED
Southwestern Bell Telephone

St. Louis, Missouri Mo Psc
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P.S.C. Mo.-No. 36
No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.
. ACCESS SERVICES

9. DIRECTORY ASSISTANCE SERVICE-{Continued)
9.4 Payment Arrangements-(Continued)
B. Minimum Monthly Charge

DA Service is subject to a minimum monthly charge. Th

charge consists of the following elements:

Access Services Tariff
Section 9
lst Revised Sheet 7

Replacimg-Origi heet—jeo——
| WEGEIVED |
b JUN27 s |

}
Puﬁfm'gérmc L%of:nmissmné

i

PRSIy

For those rate elements that are billed a flat monthly rate, i.e.,
Directory Transport options, the minimum monthly charge is the
CANCELLED

monthly rate as set forth in Paragraph 9.6, following.
The minimum monthly charge for Directory Assistance Service calls
is the charge as set forth in Paragraph 9.6, following, for the DEC ].Gng4

actual usage for the month.
For the Directory Transport rate element, the minimum mont

(RT)
(AT)

. Mileage Minimem Directory Transport
Band Charge per BHMC(1)
CR) 0 to 1 0.7582 [ﬂ lﬁ73
ERT) ¥ | Fall [E@
(RT) 1 e 4
(CR) Over 1 to 25 1.6130 g 1 886
(CR) Over 25 to 50 6.0732 i .
CR) Over 50 9.5170 86-g84
RT) Luhlh. Senvice Lommlssxor. .
{CT) (1) BHMC is the Directory Assistance Service busy-hour minutes of capacity

is assessed in terms of a Minimum Monthly Usage Charge ( SSOUR!
the Directory Transport usage charges based on the actual usage fobﬂl

the month are greater than the MMUC, the IC will be assessed the us-

age charges based on actual usage. If the Directory Tramsport us-

age charges based on the actual usage for the month are lower than

the MMUC, the IC will be assessed the MMUC charge. The MMUC is

determined as set forth in Paragraph 9.4, C., following. Rates for

actual usage are set forth in Paragraph 9.6, following.

C. Minimum Monthly Usage Charge (MMUC)

The Minimum Monthly Usage Charge (MMUC) for Directory Transport is a dis-
tance-sensitive charge that varies by mileage band and busy-hour minutes of
capacity (BHMC) provided for the customer's use to the DA locaticn.

MMUC per mileage band equals the Minimum Directory Transport charge per
BHMC times the BHMC provided.

The Minimum Directory Transport charge per BHMC is as follows:

provided for the customer's use to the DA locatiocn.

JUN 27 1986 UL 10
By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
St. Louis, Missouri

Issued: Effective:

—

|
i



P.5.C. Mo.-No. 36
No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff. .
ACCESS SERVICES

9. DIRFCTORY ASSISTANCE SERVICE-{Continued)
9.4 Payment Arrangements—(Continued)
B. Minimum Monthly Charge

-

Access Services Tariff

Section 9

Original Sheet 7

DEC 9¢

2y
i ad

DA Service 1s subject to a minimum monthly charge. Th%”m%pimum mbnth%yl Lo

charge consists of the following elements:

L

For those rate elements that are billed a flat monthly rate, i.e.,
Directory Transport options, the minimum monthly charge is the
monthly rate as set forth in Paragraph 9.6, following.

The minimum monthly charge for Directory Assistance Service calls
is the charge as set forth in Paragraph 9.6, following, for

actual usage for the month.

the

For the Directory Transport rate element, the minimum monthly charge
is assessed in terms of a Minimum Monthly Usage Charge {(MMUC). If
the Directory Transport usage charges based on the actual usage for
the month .are greater than the MMUC, the IC will be assessed the us-
age charges based on actual usage. If the Directory Transport us-
age charges based onr the actual usage for the month are lower thamn
The MMUC is

the MMUC, the IC will be assessed the MMUC charge.

determined as set forth In” Paragraph 9.4, C., following.

actual usage are set forth im Paragraph 9.6, following.

C. Minimum Monthly Usage Charge (MMUC)

Rates for

The Minimum Monthly Usage Charge (MMUC) for Directory Transport is a dis-
tance-sensitive charge that varies by mileage band and Access Connection
busy-hour minutes of capacity (BHMC) provided to the DA location.

MMUC per mileage band equals the Minimum Directory Transport charge per

BHMC times the BHMC provided.

The Minimum Directory Transport charge per BHMC 1is as follows:

Mileage Minimum Directory Transport
Band Charge per BHMC(1)

0 to 1 Gﬂ .Egﬂﬂ“3553326

Over ! to 8 @& % 8553

Over 8 to 16 Q908

Over 16 to 25 JuLl 19861 0670

Over 25 to 50 1.7191

Over 50 to 100 |QA({ S. 71 2,3965

Over 100 puaLlC SERVICE COMMISBIBL

oF missOull

(1) BHMC 1is the Access Connections busy-hour minutes of caoac1ty per1deﬁ:tQJthe

DA location.

R

\

By R. D. BARRON, Vice Pre51dent—M1390uri ’"“‘ e

Southwestern Bell Telephone Company
St. Louis, Missouri

.\1"1 !\Jun’

Issued: QNE( 291983 Effective:  JAN( “\ 384 é‘ 3 2 5 3



CANCELLED - Missouri Public Service Commission - 05/01/2024 - TN-2024-0278 - JI-2024-0140

(FC)

(FC)

(FC)

(FC)

P.S.C. Mo.-No. 36

No Supplement to this Access Services Tariff
tariff will be issued Section 9
except for the purpose 2nd Revised Sheet 8
of canceling this tariff. Replacing 1st Revised Sheet 8

ACCESS SERVICES

9. DIRECTORY ASSISTANCE SERVICE-(Continued)

9.4 Payment Arrangements-(Continued)

D. Cancellation of a Special Order

An IC may cancel a Special Order for DA Service on any date prior to
notification by the Telephone Company that service is available for

the IC's use. The cancellation date is the date the Telephone Company
receives written or verbal notice from the IC that the Special Order is

to be canceled. The verbal notice must be followed by written confirma-
tion within ten days.

When an IC cancels a Special Order for DA Service after the order date
but prior to the start of service, the appropriate cancellation charges

as set forth in Section 5, preceding, apply for the Directory Access
Service canceled. In addition, a charge equal to any unrecoverable
capital costs incurred by the Telephone Company will apply to the IC.

Changes to Special Orders

When an IC requests changes to a pending order for DA Service, such changes
will be undertaken if they can be accommodated by the Telephone Company.
The appropriate charges as set forth in Section 5, preceding, apply for

the Directory Access Service changed. In addition, a charge equal to

any other costs incurred by the Telephone Company because of the change
will apply.

Moves

A move involves a change in the physical location of the point of termination at the IC
terminal location or the IC terminal location. Moves

will be treated as set forth in Section 6, Paragraph 6.10.9, preceding, and all associated
nonrecurring charges will apply. Minimum period require-

ments will be established at the new location as set forth in Section 6,

Paragraph 6.10.9, preceding. The IC will also remain responsible for satisfying all
outstanding minimum period charges for the discontinued service.

DA Service Rearrangements

Nonrecurring charges apply for service rearrangements. Service

rearrangements are as set forth in Section 6, Paragraph 6.10.1, C.2, preceding. The Service
rearrangement Charges are as set forth in

Section 6, Paragraph 6.10.1, C.2, for the type of change provided by the Telephone Company.

Issued:

March 26, 1993 Effective: April 11, 1993

By R. D. BARRON, President-Missouri Division F ’ED

Southwestern Bell Telephone Company
St. Louis, Missouri Mo P sc
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(CT)

(CT)
(CT)

(CT)

(CT)

- P.§.C. Mo.~No. 36

No supplement to this Access Services Tariff
tariff will be issued Section 9
except for the purpose 1st Revised Sheet 8
of canceling this tariff. Replacing Original Sheet 8

"&’m‘r"w

ACCESS.SERVICES | ‘,\ ﬁ@@EUWE@

9. DIRECTORY ASSISTANCE SERVICE-(Continued).

£ 0

9.4 Payment Arrangements=-(Continued) i JUN 27 1986

D. Cancellation of a Special Order W"bbUURl

An IC may cancel a Special Order for DA Service on am _Hatebhc pe;m] oc;e ggmmlssmn

notification by the Telephone Company that service is available for

the IC's use. The cancellation date is the date the Telephone Company
receives written or verbal notice from the IC that the Special Order is
to be cancelled. The werbal notice must be followed by written confirma-
tion within ten days.

When an IC cancels a Special Order for DA Service after the order date
but prior to the start of service, the appropriate cancellation charges
as set forth in Section 5, preceding, apply for the Directory Access
Service cancelled. In addition, a charge equal to any unrecoverable
capital costs incurred by the Telephone Company will apply to the IC.

E. <Changes to Special Orders

When an IC requests changes to a pending order for DA Service, such changes
will be undertaken if they can be accommodated by the Telephone Company.
The appropriate charges as set forth in Section 5, preceding, apply for

the Directory Access Service changed. In addition, a charge equal to

any other costs incurred by the Telephone Company because of %ehﬁca\_eo

will apply.

F. Moves . N)R 11 1993 #‘{

Mﬂ

A move involves a change in the physical location of the po1ntE§f EﬁﬁpﬂﬁﬁﬂOﬂ

at the IC terminal location or the IC termimal location. an al
treated as set forth in Paragraph 6.7.7, preceding, and al ssocggg&ﬁﬁggﬁ
recurring charges will apply. Minimum perlod requirements will be estab-
lished at the new location as set forth in Paragraph 6.7.7, preceding.

The IC will also remain responsible for satisfying all outstanding minimum
period charges for the discontinued service.

G. DA Service Rearrangements

Nonrecurring charges apply for service rearrangements. Service rearrangements
are as set forth in Paragraph 6.7.1, C.2, preceding. The™ Serqlce rearrange-
ment Charges are as set forth in Paragraph 6.7.1, C.2, for the Lype of c ange
provided by the Telephone Company.

ii

- I 1)
i § 6 -
Public .,:nhca smmlsslt_o'n

Issued: JUN 27 1935 Effective:  JUL  f i35

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
St. Louis, Missouri

-
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. of canceling this tariff.

P.s.c. HO."NO. 36

No supplement to this Access Services Tariff
tariff will be issued Section 9
except for the purpose _ Original Sheet 8

ACCESS SERVICES -
¢ -'5_1 ,;‘\\ -

9. DIRECTORY ASSISTANCE SERVICE-(Continued) - R
9.4 Payment Arrangements-{Continued) DEC 0y
D, .Cancellation of a Special Order

I
An IC may cancel a Special Order for DA Service on any date prior to the
service date. The cancellation date is the date the_Ielephone Company. il .

_recelves written or verbal notice from the IC that the Special Order is—

E.

G.

to be cancelled. The verbal notice must be followed by written confirma-
tion within ten days. :

When an IC cancels a Special Order for DA Service after the order date

but prior to the start of service, the appropriate charges as set forth

in Section 5, preceding, apply for the DA Service ordered. In additien,

a charge equal to any unrecoverable capital costs incurred by the Telephone
Company will apply to the IC.

Changes to Special Orders

When an IC requests changes to a pending order for DA Service, such changes
will be undertaken if they can be accommodated by the Telephome Company.
The appropriate charges as set forth in Section 5, preceding, apply for

the DA Service ordered. In addition, a charge equal to any other costs
incurred by the Telephone Company because of the change will apply.

Moves

A move involves a change in the physical leccation of the point of interface
at the IC terminal location or the IC terminal location. Moves will be
treated as set forth in Paragraph 6.7.7, preceding, and all associated non-
recurring charges will apply. Minimum period requirements will be estab—
lished at the new location as get forth in Paragraph 6.7.7, preceding.

The IC will also remain responsible for satisfying all outstanding minimum
period charges for the discontinued service.

DA Service Rearrangements

Nonrecurring charges apply for service rearrangements. Service rearrangements
are as set forth in Paragraph 6.7.1, C.3, preceding. The Service rearrange=-
ment Charges are as set forth in Paragraph 6.7.1, C.3, for the type of change
provided by the Telephone Company.

cANBELLED

M S q - ] |- . 3 B
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Issued:
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DEC 29 1983 Effective: JANO 11034  83-258

By R. D. BARRON, Vice President=-Missouri -~~~
Southwestern Bell Telephone Company

St. Louls, Missouri




P.S.C. Mo. - No. 36
ACCESS SERVICES TARIFF

Section 9
Southwestern Bell Telephone 2nd Revised Sheet 9
Company d/b/a AT&T Missouri Replacing 1st Revised Sheet 9
ACCESS SERVICES
9. DIRECTORY ASSISTANCE SERVICE-(Continued)
9.4 Payment Arrangements-(Continued)
o H. Credit Allowance for DA Service
=
S.r (AT) 1. When the DA location or DA equipment or terminals are out of
8 service due to a Telephone Company equipment failure or an incorrect
N number is provided and an IC DA call has been answered or forwarded to
S(AT) a automated DA, a credit allowance for a call answered or forwarded to
o (AT) the automated DA equal to the rate for a Directory Assistance Service
~(CT) Call as set forth in Paragraph 9.6, plus the rate for a
S‘r Directory Transport call will be applied to the IC's charges. The
N rate for a Directory Transport call will be the average of the
; (CT) Directory Transport rates per call as set forth in Paragraph 9.6.
T (CT) 2. In addition to the credit as set forth in Paragraph 9.4.H.1.,
§(AT) when a automated DA or DA equipment provides an incorrect number for
N a call and the customer reports such occurrences to the Telephone
o (AT) Company, a credit allowance for such automated DA call will apply. The credit
g (CT) will be as set forth in Paragraph 9.4.H.3. When the customer
- reports such a call, the number requested, the number provided
5 and the reason the number provided is incorrect, the number of calls
@ for which a credit will apply will be developed by the Telephone
g Company in cooperation with the customer.
3 (AT) 3. When an automated DA call is not completed due to the failure of automated Directory
(A1) Access Service to DA locations, DA access equipment or automated DA
aE> activities, a credit allowance for the Switched Access Service portion in the
(%} originating LATA of such DA call will apply. When the customer reports
L(AT) such a call and DA number dialed, time of the call and the date of the
S call, the number of calls for which a credit will apply will be developed by the
9:' (CT) Telephone Company in cooperation with the customer. The credit will be as set forth:
3
3
<
a
-
-
w
O
=z
<
O
Issued: April 15, 2015 Effective: May 15, 2015

By JOHN SONDAG, President - Missouri
St. Louis, Missouri



P.S.C. Mo.-No. 36

No Supplement to this
tariff will be issued
except for the purpose

of canceling this tariff.

ACCESS SERVICES

9. DIRECTORY ASSISTANCE SERVICE-(Continued)

9.4 Payment Arrangements-(Continued)

(CP) H. Credit Allowance for DA Service

1. When the DA location or DA operator equipment or terminals are out of

service due to a Telephone Company equipment failure or an incorrect
number is provided and an IC DA call has been answered or forwarded to
a DA operator, a credit allowance for a call answered or forwarded to

the DA operator equal to the rate for a Directory Assistance Service

Call as set forth in Paragraph 9.6, following, plus the rate for a

Directory Transport call will be applied to the IC's charges. The

rate for a Directory Transport call will be the average of the

Directory Transport rates per call as set forth in Paragraph 9.6,

following.

. In addition to the credit as set forth in Paragraph 1., preceding,

when a DA operator or DA equipment provides an incorrect number for
a call and the customer reports such occurrences to the Telephone
Company, a credit allowance for such DA call will apply. The credit
will be as set forth in Paragraph 3., following. When the customer
reports such a call, the number requested, the number provided

and the reason the number provided is incorrect, the number of calls

for which a credit will apply will be developed by the Telephone
Company in cooperation with the customer.

. When a DA call is not completed due to the failure of Directory Access

Service to DA locations, DA access equipment or DA operator activities,
a credit allowance for the Switched Access Service portion in the
originating LATA of such DA call will apply. When the customer reports
such a call and DA number dialed, time of the call and the date of the
call, the number of calls for which a credit will apply will be devel-

oped by the Telephone Company in cooperation with the customer. The
credit will be as set forth following:

Access Services Tariff

Section 9

Ist Revised Sheet 9
Replacing Original Sheet 9

Issued:

June 27, 1986 Effective: July 1, 1986

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

CANCELED St. Louis, Missouri

May 15, 2015
Missouri Public

Service Commission

MN-2015-0201

FILED
MO PSC
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PoS.C- MO.-NO. 36

- No supplement to this Access Services Tariff
tariff will be issued : Section 9
except for the purpose Original Sheet 9
of canceling this tariff. i

e
ACCESS SERVICES

9. DIRECTORY ASSISTANCE SERVICE-(Continued) DEC 9N .22

9.4 Payment Arrangements-{Continued)

H.

Credit Allowance for DA Service

1.

Spbla 0 e

kW AL e vz - - . -~

When the DA location or DA operator equipment or terminals are out of
service due to a Telephone Company equipment failure and an IC DA call
has been answered or forwarded to a DA operator, a credit allowance for
a call answered or forwarded to the DA operator equal to the rate for a
Directory Assistance Service Call as set forth in Paragraph 9.6, follow—
ing, plus the rate for a Directory Transport call will be applied to the
IC's charges. The rate for a Directory Transport call will be the aver-
age of the Directory Transport rates per call as set forth in Paragraph
9.6, following.

Credit allowances for other service interruptions will be provided
as set forth in Section 2, Paragraph 2.4.4, preceding.

Rate Regulations

The Directory Assistance service call charge as set forth in Paragraph
9.6, A., following, applies for each call to DA Service. A call is a
call which has been answered by or forwarded to a DA operator. The
charge applies whether or not the DA operator provides the requested
telephone number. The number of calls answered or forwarded to DA opera-
tors will be accumulated by Telephone Company measuring equipment,

The mileage for Directory Transport is measured from the serving wire
center of the IC terminal location to the DA location. Title page not-
withstanding, in the case where there is no DA location in a LATA, these
two wire centers may be in different LATA's. However, the IC terminal
location must be in a LATA served by the DA location. The measurement
will be performed as set forth in Section 6, Paragraph 6.7.13, preceding.

The charge per call for Directory Transport, as set forth in Paragraph
9.6, B., following, applies for each call to DA Service. A call is as
set forth in Paragraph 9.5, A., preceding. The number of calls will be
accumulated as set forth in Paragraph ﬁ;%§ ., preceding.

BANBEL

JuLl 1986

- - 2 o B
a . ! ‘ - Ve e ‘:LLJ
BPYUBL T SERVICE COMMISSION ‘ Puilig
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Tssued:
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By R. D. BARRON, Vice President-Missouri Jhl LT
Southwestern Ball Telephone Company
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CANCELLED - Missouri Public Service Commission - 05/01/2024 - TN-2024-0278 - JI-2024-0140

P.S.C. Mo. - No. 36
ACCESS SERVICES TARIFF

Section 9
Southwestern Bell Telephone Zth RevisedSheet9:1-
Company d/b/a AT&T Missouri Reptacing-3ra-Revised-Sheet 971~

5th Revised Sheet 9.1
ACCESS SERVICES Replacing 4th Revised Sheet 9.1
9. DIRECTORY ASSISTANCE SERVICE-(Continued)

9.4 Payment Arrangements-(Continued)
H. Credit Allowance for DA Service-(Continued)
3. (Continued)

a) Credit per call when FGA and/or B Switched
Access Service is billed $0.0253

b) Credit per call when BSA-A or BSA-B Switched
Access Service is billed $0.025284

d) Credit per call when BSA-C or BSA-D Switched
Access Service is billed $0.025616

4. Credit allowances for other service interruptions will be provided as
set forth in Section 2, Paragraph 2.4.4, preceding.

9.5 Rate Regulations

(AT)  A. The Directory Assistance service call charge as set forth in Paragraph 9.6, A., applies for each call to

(AT) automated DA Service. A call is a call which has been answered by or forwarded to an automated DA.
(AT) The number of calls answered or forwarded to automated DA will be accumulated by Telephone

Company measuring equipment. A credit for the provision of an incorrect telephone number will be
(CT) applied as set forth in Paragraph 9.4, H.

B. The mileage for Directory Transport is measured from the serving wire to the DA location. Title page
notwithstanding, these two wire centers may be in different LATA's. In addition, the premises of the
ordering customer must be in the LATA where DA service is requested or in the LATA where the DA
location is located. However, the IC terminal location must be in a LATA served by the DA location.
The measurement will be performed as set forth in Section 6 of Tariff FCC No. 73.

(AT) C. The charge per call for Directory Transport, as set forth in Paragraph 9.6, B., applies for each call to DA

(AT) Service. A call is asset forth in Paragraph 9.5, A. The number of calls will be accumulated as set forth
(AT) in Paragraph 9.5, A.
Issued: April 15, 2015 Effective: May 15, 2015

By JOHN SONDAG, President - Missouri
St. Louis, Missouri
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P.S.C. Mo. - No. 36
ACCESS SERVICES TARIFF

4th Section 9

Southwestern Bell Telephone —3rd-Revised Sheet 9.1

Company d/b/a AT&T Missouri Replacing -%Hdd Revised Sheet 9.1
r

ACCESS SERVICES
9. DIRECTORY ASSISTANCE SERVICE-(Continued)

9.4 Payment Arrangements-(Continued)
H. Credit Allowance for DA Service-(Continued)
3. (Continued)

a) Credit per call when FGA and/or B Switched

Access Service is billed $0.0253
b) Credit per call when BSA-A or BSA-B Switched
Access Service is billed (CR)$0.025284
(RT)
(RT)
d) Credit per call when BSA-C or BSA-D Switched
Access Service is billed (CR)$0.025616
4. Credit allowances for other service interruptions will be provided as
set forth in Section 2, Paragraph 2.4.4, preceding.
9.5 Rate Regulations

A. The Directory Assistance service call charge as set forth in Paragraph 9.6, A., following, applies for each
call to DA Service. A call is a call which has been answered by or forwarded to a DA operator. The
charge applies whether or not the DA operator provides the requested telephone number. The number
of calls answered or forwarded to DA opera tors will be accumulated by Telephone Company measuring
equipment. A credit for the provision of an incorrect telephone number will be applied as set forth in
Paragraph 9.4, H., preceding.

B. The mileage for Directory Transport is measured from the serving wire to the DA location. Title page
notwithstanding, these two wire centers may be in different LATA's. In addition, the premises of the
ordering customer must be in the LATA where DA service is requested or in the LATA where the DA
location is located. However, the IC terminal location must be in a LATA served by the DA location.

(AT) The measurement will be performed as set forth in Section 6 of Tariff FCC No. 73.

C. The charge per call for Directory Transport, as set forth in Paragraph 9.6, B., following, applies for each
call to DA Service. A call is asset forth in Paragraph 9.5, A., preceding. The number of calls will be
accumulated as set forth in Paragraph 9.5, A., preceding.

Issued: October 15, 2013 Effective: November 14, 2013
By JOHN SONDAG, President - Missouri Filed
CANCELED St. Louis, Missouri Missouri Public
May 15, 2015 Service Commission
Missouri Public JI-2014-0176

Service Commission
11-2015-0201



P.S.C. Mo.-No. 36
No Supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.
ACCESS SERVICES
9. DIRECTORY ASSISTANCE SERVICE-(Continued)

9.4 Payment Arrangements-(Continued)
H. Credit Allowance for DA Service-(Continued)
3. (Continued)

a) Credit per call when FGA and/or B Switched
Access Service is billed

b) Credit per call when BSA-A or BSA-B Switched
Access Service is billed

c) Credit per call when FGC and/or D Switched
Access Service is billed

d) Credit per call when BSA-C or BSA-D Switched
Access Service is billed

Access Services Tariff

3rd Section 9
—2nd-Revised Sheet 9.01
Replacing-lst Revised Sheet 9.01
2nd
$0.0253
(CR)$0.025284
0.0269
(CR)$0.025616

4. Credit allowances for other service interruptions will be provided as

set forth in Section 2, Paragraph 2.4.4, preceding.

9.5 Rate Regulations

A. The Directory Assistance service call charge as set forth in Paragraph
9.6, A., following, applies for each call to DA Service. A callisa
call which has been answered by or forwarded to a DA operator. The
charge applies whether or not the DA operator provides the requested
telephone number. The number of calls answered or forwarded to DA opera-
tors will be accumulated by Telephone Company measuring equipment. A
credit for the provision of an incorrect telephone number will be applied

as set forth in Paragraph 9.4, H., preceding.

B. The mileage for Directory Transport is measured from the serving wire
center of the IC terminal location to the DA location. Title page not-
withstanding, these two wire centers may be in different LATA's. In
addition, the premises of the ordering customer must be in the LATA where
DA service is requested or in the LATA where the DA location is located.
However, the IC terminal location must be in a LATA served by the DA
location. The measurement will be performed as set forth in Section 6,

Paragraph 6.10.15, preceding.

C. The charge per call for Directory Transport, as set forth in Paragraph
9.6, B., following, applies for each call to DA Service. A call is as
set forth in Paragraph 9.5, A., preceding. The number of calls will be

accumulated as set forth in Paragraph 9.5, A., preceding.

Issued: September 22, 1994 Effective: October 1, 1994
By R. D. BARRON, President-Missouri Division F ’ED

Southwestern Bell Telephone Company Mo Psc

CANCELLED
November 14, 2013
Missouri Public
Service Commission
JI-2014-0176

St. Louis, Missouri
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P.5.C. Mo.-No. 36

No supplement to this Access Services Tariff
tariff will be issued Section 9
. except for the purpose 2nd Revised Sheet 9.01
of canceling this tariff. ‘ Replacing 1st Revised Sheet 9.01

ACCESS SERVICES
9. DIRECTQRY ASSISTANCE SERVICE-(Continued) R EC E ' v E D
. 9.4 Payment Arrangements-{Continued)
DeC 23 1953

H. Credit Allowance for DA Service—(Continued)

MISSOUR)
Pubji :
3. (Continued) ublic Service Commission
a) Credit per call when FGA and/or B Switched
. Access Service is billed ) $0.0253
b) Credit per call when BSA-A or BSA-B Switched
Access Service is billed (CR)S50.025284
¢} Credit per call when FGC and/or D Switched
Access Service is billed 0.0269
d) Credit per call when BSA-C or BSA-D Switched
Access Service is billed (CR)50.025616

4. Credit allowances for other service interruptions will be provided as
. set forth in Section 2, Paragraph 2.4.4, preceding.

9.5 Rate Regulations

A. The Directory Assistance service call charge as set forth in Paragraph
9.6, A., following, applies for each call to DA Service. A call is a
call which has been answered by or forwarded to a DA operator. The
charge applies whether or not the DA operator provides the requesrted
telephone number. The number of calls answered or forwarded to DA opera-
tors will be accumulated by Telephone Company measuring equipment. A
credit for the provision of an incorrect telephone number will be applied
as set forth in Paragraph 9.4, H., preceding.

B. The mileage for Directory Transport is measured from the serving wire

. center of the IC terminal location to the DA location. Title page not-
vithstanding, these two wire centers may be in different LATA's. In
addition, the premises of the ordering customer must be in the LATA where
DA service is requested or in the LATA where the DA location is located.
However, the IC terminal location must be in a LATA served by the DA
location. The measurement will be performed as set forth in Section 6,
Paragraph 6.10.15, preceding.

| !
. The charge per call for Directory Transport, as set forth in P%‘ﬁ%?ﬁu

E}&QL 9.6, B., following, applies for each call to DA Service. A call

set forth in Paragraph 9.5, A., preceding. The number of callj ﬁill’be
adeumulated as set forth in Paragraph 9.3, A., preceding. AN 117994
5 83 - 2724

ot MISSOURL ~

m ' P l' ¥ N ’
£C 2 3 1993 Befective: JAN 01 1904 ublic Service Commission

By M. H. SCHUﬂTEIS, Division Manager-Regulatory & Industry Relations
Southwestern Bell Telephone Company
5t. Louis, Missouri




(AT)

(FC)

P.S.C. Mo.-No. 36

No supplement to this Access Services Tariff
tariff will be issued Section 9
except for the purpose 1st Revised Sheet 9.01
of canceling this tariff. Replacing Original Sheet 9.01

ACCESS SERVICES

RS (U:,,ﬂ\’mr

9. DIRECTORY ASSISTANCE SERVICE-(Continued)

9.4 Payment Arrangements-(Continued) MAR 23 1893

. PAISSHR
PUb.’!G Q‘\rwf\c br«-—-q..\., .
3. (Continued) ' ' Vel Lg oo

H. Credit Allovance for DA Service-(Continued)

a) Credit per call when FGA and/or B Switched

Access Service is billed 50.0253
b) Credit per call when BSA-A or BSA-B Switched
Access Service is billed (NR)50.025299
¢) Credit per call when FGC and/or D Switched
Access Service is billed 0.0269
d) Credit per call when BSA-C or BSA-D Switched \\\CE\-LED
Access Service is billed (NR)$0.0268 QN

4, Credit allowances for other service interruptions will be prov1deddmi“¥34
set forth in Section 2, Paragraph 2.4.4, preceding.

NIty
uRl
A. The Directory Assistance service call charge as set forth in ?Egégraﬂﬁﬁgso

9.6, A., following, applies for each call to DA Service. A call is a
call which has been answered by or forwarded to a DA operator. The
charge applies whether or not the DA operator provides the reguested
telephone number. The number of calls answered or forwarded to DA opera-
tors will be accumulated by Telephone Company measuring equipment. A
credit for the provision of an incorrect telephone number will be applied
as set forth in Paragraph 9.4, H., preceding.

B. The mileage for Directory Transport is measured from the serving wire
center of the IC terminal location to the DA location. Title page not-
withstanding, these two wire centers may be in different LATA's. 1In
addition, the premises of the ordering customer must be in the LATA where
DA service is requested or in the LATA where the DA location is located.
However, the IC terminal location must be in a LATA served by the DA
location. The measurement will be performed as set forth in Section 6,
Paragraph 6.10.15, preceding.

C. The charge per call for Directory Transport, as set forth in Paragraph
9.6, B., following, applies for each call to DA Service. A call is as
set forth in Paragraph 9.5, A., preceding. The number of calls will be
accumulated as set forth in Paragraph 9.5, A., preceding.

Issued: AR 2 6 1093 Effective: AITRIEEW

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company APR 11 1993
St. Louis, Missouri 92 -~ 30

0. PUBLIC SERV!CE4rmd A4

Jr/?of

,../(L ol
. \SS‘
9.5 Rate Regulations oN a2 - Gomm




(CP)

P.S.C. Mo.-No. 36

No supplement to this Access Services Tariff
tariff will be issued Section 9
except for the purpose Original Sheet §.01

of canceling this tariff.

9.

9.4 Payment Arrangements-{Continued) NISSUURI

H.

9.5

DIRECTORY ASSISTANCE SERVICE-{Continued) JUN 27 1986

ACCESS SERVICES \\ RE@EBWE@ E

Credit Allowance for DA Service-(Continued) Public Service commiSSiﬂﬂ

3. {Continued)

Credit per call when FGA and/or B Switched

Access Service is billed 7 Gﬁ‘\fégLLED

Credit per call when FGC andfor D Switched
Access Service is billed @RZQQ_ 1992 4&? N

4. Credit allowances for other service interruptions wil m\SS‘On
as set forth in Sectionr 2, Paragraph 2.4.4, precedi geni o
pulitic URI
M\'—',SO

Rate Regulations

The Directory Assistance service call charge as set forth in Paragraph
9.6, A., following, applies for each call to DA Service. A call is a
call which has been answered by or forwarded to a DA operator. The
charge applies whether or not the DA operator provides the requested
telephone number. The number of calls answered or forwarded to DA opera-
tors will be accumulated by Telephone Company measuring equipment. A
credit for the provision of an incorrect telephone number will be applied
as set forth in Paragraph 9.4, H., preceding.

The mileage for Directory Transport is measured from the serving wire
center of the IC terminal location to the DA location. Title page not-
withstanding, these two wire centers may be in different LATA's. In
addition, the premises of the ordering customer must be in the LATA where
DA service is requested or in the IATA where the DA location is located.
However, the IC terminal location must be in a LATA served by the DA
location. The measurement will be performed as set forth in Section 6,
Paragraph 6.7.13, preceding.

The charge per call for Directory Tramsport, as set fogph in Paragraph -
9.6, B., following, applies for each call to DA Service. A call 1sﬁg
set forth in Paragraph 9.5, A., preceding. The numberﬂof calls ,Wwill ﬂef
accumulated as set forth in Paragraph 9.5, A., precedl?g
| JuLt 186
7 86-84
Pubfic & Service Lommissivs

| — IO

A1 i ——— R—————

Issued:

JUN 27 1986 Effective: JUL 1 V=g

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
St. Louis, Missouri




CANCELLED - Missouri Public Service Commission - 05/01/2024 - TN-2024-0278 - JI-2024-0140

P.S.C. Mo.-No. 36

No Supplement to this Access Services Tariff
tariff will be issued Section 9
except for the purpose 4th Revised Sheet 10
of canceling this tariff. Replacing 3rd Revised Sheet 10

ACCESS SERVICES
9. DIRECTORY ASSISTANCE SERVICE-(Continued)
9.6 Rates and Charges
The rates and charges are: Rates

A. Directory Assistance

Servicecall,each....... ... ... ... ... .... (CR) $0.2975
B. Directory Access Service Rates and Charges
- Directory Access Rates and charges are the
Installation Charge. .. ............. .......... same as those set forth

in Section 6, in Para-
(graph 6.11.1, B., preceding.

- Directory Transport Rate Per Call

Call Miles

Oto 1........oiiint. $0.0028
Over1to25. .............. 0.0060
Over25t050.............. 0.0222

Over50 ................ 0.0351

Issued: September 22, 1994 Effective: October 1, 1994
By R. D. BARRON, President-Missouri Division F’ED

Southwestern Bell Telephone Company

St. Louis, Missouri Mo Psc
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P.5.C. Mo.-No. 36

No supplement to this ) Access Services Tariff
tariff will be issued Section 9
. except for the purpose : 4th Revised Sheet 10
of canceling this tariff. Replacing 3rd Revised Sheet 10

ACCESS SERVICES

RECEIVED

'. 9. DIRECTORY ASSISTANCE SERVICE-(Continued)
DEC 23 135)

9.6 Rates and Charges

MISSOUR)
The rates and charges are: ~ Publzt&ervice Commission
A. Directory Assistance
Service call, each . . . . . . . . . . . . . (CR) $0.2975
. B Directory Access Service Rates and Charges
- Directory Access Rates and charges are the
Installation Charge. . . . . . . . . . . .same as those set forth

in Section 6, in Para-
graph 6.11.1, B., preceding.

- Directory Transport Rate Per Call
Call Miles
. Oto 1 . . . ¢ v v v v v v v v e e 50.0028
Over 1 to 25. . . « . v & v v v v v « 4 0.0060
Over 25 to 50 . . . . . . . v o w0 e . 0.0222
Over 50 e e e e e e e e e e e e e 0.0351
CANCELLED
~T 1994
® Géro @

y S0P | S

B A2 ol

. ice mm|39|0“
Public S%RS SOUR!

‘ JAN 11994
o | 83 -224
Issued: QEC 2 § 193 Effective: JAN 0 1 blic Service Commission

By M. H. SCHULTEIS, Division Manager-Regulatory & Industry Relations
Southwestern Bell Telephone Company
St. Louis, Missouri




(FC)

P.5.C. Mo.-No.

No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

36

ACCESS SERVICES

9. DIRECTORY ASSISTANCE SERVICE-(Continued)

9.6 Rates and Charges
The rates and charges are:

A. Directory Assistance
Service call, each .

B. Directory Access Service

- Directory Access
Installation Charge.

- Directory Transport

Access Services Tariff

Section 9

3rd Revised Sheet 10

Replacing 2nd Rev1sed Sheet 10

RelsivED
MAR 231993

MISET L™
PU“hﬁq@ﬂﬂﬂﬂuwthfn~~

Rates

$0.4465
Rates and Charges
Rates and charges are the
.same as those set forth

in Section 6, in Para-
graph 6.11.1, B., preceding.

Rate Per Call

' Issued:

Call Miles
Cto 1. .. $0.0028
Over 1 to 25. - 0.0060
Over 25 to 50 . . . . . 0.0222
Over 50 - 0.0351
(JA}“JEXLEJ)
w1 OV, S
Maon
B8Y comm
public i A\&;SUUP‘\
APR 11 1993
02 -304
~ MO. PUBLIC SERVICE CORuA.
Effective:
MAR 2 6 1993

By R. D. BARRON, President-Missouri Division
Southvestern Bell Telephone Company
St.

Louls, Missouri

)UHR 11 o




P.5.C. Ho.-No. 36

No supplement to this Access Services Tariff
p tariff vill be issued Section 9
- except for the purpose ' 2nd Revised Sheet 10
of canceling this tariff. Replacing 1st Revised Sheet 10
ACCESS SERVICES RECEWVED
. 9. DIRECTORY ASSISTANCE SERVICE-(Continued) APR 29 1591
9.6 Rates and Charges MISSOURI

The rates and charges are: Pugi‘lpﬁerwce Commission

A. Directory Assistance

‘ Service call, each . . . + . « « v v + +v « . (CR) $0.4465
B. Directory Access Service _ Rates and Charges
- Directory Access Rates and charges are the

Installation Charge. . . . . . . . . . . same as those set forth
. in Section 6, in Paragraph
6.8.1, B., preceding.

- Directory Transport Rate Per Call
Call Miles
"‘. 0 to 1 LI T R L R T I Y R T T B so-mza
Over 1 to 25 . . v v ¢ ¢ ¢ o o o 2 o s & » 0.0060
Over 25 to 50 . . . ¢ ¢« & v ¢ v v v v e 0.0222

Ove r 50 L] L4 - L] - L] L L] » - - L] » - - L] - 0 L] 035 1

c;P“Q(}E“JLjEEJ

Mgﬂ\g 283193] |
_. Public Service Commissian

_ . Issued:  app g @ 1991 Effectiver mpy 2 8 1981

By R. D. BARRON, President-Missouri Division
Southvestern Bell Telephone Company
St. Louls, Missouri




"I'§CR)

(cT)

(CcT)

‘CR)
RT)
(RT)
(CR)
(CR)

(CR)
(RT)

(DR}

.

P.5.C. Mo.=-No.

No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

36

Access Services Tariff
Section 9

lst Revised Sheet 10
Replacing Original Sheet 10

?‘ REGEBIVED

ACCESS SERVICES

9. DIRECTORY ASSISTANCE SERVICE-{Continued)
9.6 Rates and Charges JUN 27 1986
The rates and charges are: MIbbUﬁm:s '
A. Directory Assistance Public Sewice Commission
Service call, each . . . . . . . . . .. - —tT ey
B. Directory Access Service Rates and Charges

- Directory Access
Installation Charge. .

= Directory Transport
Call Miles

0to 1 .. ... ..

Over 1 to 25 . .
Over 25 to 50 .
Over 50

Rates and charges are the
same as those set forth

in Section 6, in Para-
graph 6.8.1, B., preceding.

Rate Per Call

.$0.0028

-----

0.0060
0.0222
0.0351

------

JUt 1 1986
84 :

Ric SRNCE CommIssian

-

Pu

‘Issued: JUN 27 1986

JUL 11986

Effective:

WUL 1

(X VI

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Cowpany
© St. Louis, Missouri -



P.S.C. Mo.-No, 36
¥o supplement to this

tariff will be 1issued
except for the purpose
of canceling this tariff.

ACCESS SERVICES
9. DIRECTORY ASSISTANCE SERVICE=-{(Continued)
9.6

Rates and Charges

The rates and charges are:
A. Directory Assistance

Service call, each . . . « « ¢« ¢ « « &
B, Directory Access Service’

= Switched Access Service

Access ConNectLon. « . « o 4 o « o o v o

= Directory Transport

Call Miles

Access Services Tariff

Section 9
Original Sheet 10

4T
e b

DEC 9¢

Rates
; Voot

$0.5604

v
FIN
[

Rates and Charges

Rates and charges are the
same as those set forth
in Section 6, in Para-
graph 6.8.1, preceding,
for the Access Connec-
tion and options ordered.

Rate Per Call

00 1 v v v v v v v v v o v v v ou . $0.,0023
Over 1 to 8. J . . ¢ v ¢ v v ¢ o & . 0.0052
Over 8 to 16 . v v « ¢ ¢ = 4 + o o . . 0.0060
Over 16 to 25 . . . . « . « v ¢« & o« & . . 0.0064
Over 25 to 50 . . . . . . . .+« « . . . 0.0104
Over 50 to 100. . . . . . ¢« + « « « . 0.0145
Over 100. . . . . .« . .« . + . . . 0.0231
Monthly Nonrecurring
Options Usoc Rates Charges
Provision of other than Telephone
Company-Selected Traffic Routing
- Direct Trunking in lieu of
Tandem Trunking
Per Directory Access
Service Transmission Path . . . IRTD+  ICB rates and charges appiy
- Tandem Trunking in lieu of _ :
Direct Trunking @% “@@;iﬂjg‘m
Per Directory AetessiiSer¥ics
Transmission Path . . . . . . . . IRTT+ ICB rates and charges apply
JUL 1 1986 i
. SSRIRERT
" 44 S . 10 | F\\\L\E\\Q n
PUBLIC SERVICE COMMIS.(ON , oo s
ok MISSOUD . a1 60
! 83-253
Issued: DEC 2 g 1983 Fffective: JAN 0h1q1984 mge e Tm et

¥ ub' “l .JA-‘-:"

By R. D. BARRON, Vice President-Missouri-—
Soutbwestern Bell Telephone Company




P.S.C. Mo. - No. 36
ACCESS SERVICES TARIFF

Section 10
Southwestern Bell Telephone 2nd Revised Sheet 1
Company d/b/a AT&T Missouri Replacing 1st Revised Sheet 1

ACCESS SERVICES
0. SPECIAL FEDERAL GOVERNMENT ACCESS SERVICES
10.] General

This Section covers Special Access Services that are provided to an IC(l) for use only by agencies or
branches of the Federal Government and other users authorized by the Federal Government. In addition,
this section covers the Telecommunications Service Priority (TSP) System procedures as set forth in this

(AT) section and administered by the Office of Emergency Communications (OEC). Services provided to state
emergency operations centers are included. These services provide for command and control
communications, including communications for national security, emergency preparedness and presidential
requirements. They are required to assure continuity of Government in emergency and crisis situations and
to provide for national security.

Services for command and control communications and for national security and emergency preparedness
sometimes require short-notice and short-duration service provisions. These provisions are especially
needed to meet presidential requirements or in response to natural, man-made or declared emergencies.
Requirements of this type cannot be forecasted and are usually needed for a relatively short period. The
provision of service under these conditions may require the availability of facilities, such as portable
microwave equipment, which are provided on a temporary basis by the Telephone Company, IC or End
User.

0.2 Emergency Conditions

These services will be provided on the date requested or as soon as possible thereafter when the
emergency falls into one of the following categories:

- State of crisis declared by the National Command Authorities (includes
commitments made to the National Communications System in the "National
Plan for Emergencies and Major Disasters").

CANCELLED - Missouri Public Service Commission - 05/01/2024 - TN-2024-0278 - JI-2024-0140

(1) The Federal Government may be an IC for the provision of intrastate telecommunications services for itself or
for others.

Issued: September 9, 2013 Effective: October 9, 2013
By JOHN SONDAG, President - Missouri .
) . . Filed
St. Louis, Missouri . . .
Missouri Public

Service Commission
JI-2014-0118



P.S.C. Mo.-No. 36

No Supplement to this Access Services Tariff
tariff will be issued Section 10
except for the purpose 1st Revised Sheet 1
of canceling this tariff. Replacing Original Sheet 1

ACCESS SERVICES

10. SPECIAL FEDERAL GOVERNMENT ACCESS SERVICES

10.1 General

(AT)

(AT)

10.2

This Section covers Special Access Services that are provided to an IC(1)

for use only by agencies or branches of the Federal Government and

other users authorized by the Federal Government. In addition, this section covers the
Telecommunications Service Priority (TSP) System procedures as set forth in this section and
administered by the National

Communications System (NCS). Services provided to state emergency

operations centers are included. These services provide for command and control communications,
including communications for national security, emergency preparedness and presidential
requirements. They are required to assure continuity of Government in emergency and crisis
situations and to provide for national security.

Services for command and control communications and for national security and emergency
preparedness sometimes require short-notice and short-

duration service provisions. These provisions are especially needed to

meet presidential requirements or in response to natural, man-made or

declared emergencies. Requirements of this type cannot be forecasted

and are usually needed for a relatively short period. The provision of

service under these conditions may require the availability of facilities, such as portable
microwave equipment, which are provided on a temporary basis by the Telephone Company, IC or
End User.

Emergency Conditions

These services will be provided on the date requested or as soon as possible thereafter when the
emergency falls into one of the following categories:

- State of crisis declared by the National Command Authorities (includes
commitments made to the National Communications System in the "National
Plan for Emergencies and Major Disasters").

(1) The Federal Government may be an IC for the provision of intrastate
telecommunications services for itself or for others.

Issued:  July 3, 1991 Effective: August 2, 1991

CANCELLED
October 09, 2013
Missouri Public
Service Commission
JI-2014-0118

By R. D. BARRON, President-Missouri Division F ’ED

Southwestern Bell Telephone Company Mo Psc

St. Louis, Missouri
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PDSDCQ MOQ-NO- 36

No supplement to this Access Services Tariff

tariff will be issued

Section 10

except for the purpose Original Sheet 1
of canceling this tariff. : .

|
ACCESS SERVICES l' ' '

10. SPECIAL FEDERAL GOVERNMENT ACCESS SERVICES OEC 270

10.1

10.2

General

This Section covers Speclal Access Services that are prov1ded to an- IC(L)- s
for use only by agencies or branches of the Federal Govétmment and o
other users authorized by the Federal Govermment. Services provided

to state emergency operations centers are included.... These services pro— .
vide for command and control communications, including communications

for national security, emergency preparedness and presidential require-
ments. They are required to assure continuity of Govermment in emergency
and crisis situations and to provide for national security.

Services for command and control communications and for national security
and emergency preparedness sometimes require short-notice and short-
duration service provisions. These provisions are especially needed to
meet presidential requirements or in response to natural, man-made or
declared emergencies, Requirements of this type cannot be forecasted

and are usually needed for a relatively short period. The provision of
service under these conditions may require the availability of facilities,
such as portable microwave equipment, which are provided on a temporary
basis by the Telephone Company, IC or End User.

Emergency Conditions

These services will be provided on the date requested or as soon as possible
thereafter when the emergency falls into one of the following categories:

- State of crisis declared by the National Command Authorities (includes
commitments made to the National Communications System in the "National
Plan for Emergencies and Major Disasters").

CANCELLED

AUG 2 1991
BY JoA . £s*

Public Service Commlssion
MISSOURI

{1) The Federal Govermment may be an IC for the provisiocn of 1ntrastate -

i

telecommunications services for itself or for others. \I ” L\E}

Issued:

JAN -1 162
83 253

By R. D. BARRON, Vice President-Missouri P 777
Southwestern Bell Telephone Company
Qe T rAmdae MY ocemirres

DEC 2 9 1983 Effective: JAN 0§ ‘;%}84



CANCELLED - Missouri Public Service Commission - 05/01/2024 - TN-2024-0278 - JI-2024-0140

(AT)

P.S.C. Mo.-No. 36

No Supplement to this Access Services Tariff
tariff will be issued Section 10
except for the purpose 2nd Revised Sheet 2
of canceling this tariff. Replacing 1st Revised Sheet 2

ACCESS SERVICES
10. SPECIAL FEDERAL GOVERNMENT ACCESS SERVICES-(Continued)
10.2 Emergency Conditions-(Continued)

- Efforts to protect endangered U.S. personnel or property both in the
U.S. and abroad. (Includes space vehicle recovery and protection
efforts.)

- Communications requirements resulting from hostile action, a major
disaster or a major civil disturbance.

- The director (Cabinet level) of a Federal department, Commander of a
Unified/Specified Command or head of a military department has cer-
tified that a communications requirement is so critical to the pro-
tection of life and property or to the National Defense that it must
be processed immediately.

- Political unrest in foreign countries which affect the national
interest.

- Presidential service.
10.3 Intervals to Provide Service
Certain services provided under the provisions of this Section of the Tariff are provided on an

individual case basis. Orders for these services shall be placed under the Interval provisions set
forth in Paragraph 5.2.1, preceding.

Issued: July 3, 1991 Effective: August 2, 1991

By R. D. BARRON, President-Missouri Division F’LED
Southwestern Bell Telephone Company

St. Louis, Missouri Mo Psc
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P.5.C. Mo.-No. 36

No supplement to this
tariff will be 1issuved
except for the purpose
of canceling this tariff.

Access Services Tariff
Section 10
1lst Revised Sheet 2

Replaiingnﬂriginaf“Sheethiw-“

10. SPECIAL FEDERAL GOVERNMENT ACCESS SERVICES-(Continued) &

10.2 Emergency Conditions-(Continued)

- Efforts to protect endangered U.S. personnel or prop g;#ﬁmgfﬂ 1ol
U.S. and abroad. (Includes space vehicle recoveryaﬁﬁsﬁggﬁfeq“mgéﬁﬁﬁﬂ§§ggl
efforts.)

Communications requirements resulting from hostile action, a major
disaster or a major civil disturbance.

The director (Cabinet level) of a Federal department, Commander of a
Unffied/Specified Command or head of a military department has cer-
tified that a comminicationg requirement is so critical to the pro~

tection of life and property or to the National Defense that it mist
be processed immediately. ’

Political unrest in foreign countries which affect the national interest.

- Presidential service.

10.3 1Intervals to Provide Service

(CTY Services provided under the provisiouns of this‘Section of the Tariff
(CT) are provided on an individual case basis., Orders for these services shall
(CT) be placed under the Interval provisions set forth in Paragraph 5.2.1,
preceding. '
(RT)
CANCELLED
o I,
ue 293
i ATV
B Mdpnmk e S e AR o 3 ——t
. vice com =
pyupiic S SGOUR : SR IRE
L dun 1198
® Ty
+ Public Service Commissiui
. d: Effective:
HeST JUN 27 1588 ective: JUL 11986

By R. D. BARRON, Presildent-Missouri Divisioen
Southwestern Bell Telephone Company
St. Louls, Missouri
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POSOC. MO.—NO. 36

No supplement to this : Access Services Tariff
tariff will be issued Section 10

except for the purpose Original Sheet 2
of canceling this tariff.

v

ACCESS SERVICES BTSN

10. SPECIAL FEDERAL GOVERNMENT ACCESS SERVICES-(Continued) DEC 90 2023

10.2

10.3

10.4

| RN |

Emergency Conditions-{Continued)

- Efforts to protect endangered U.S. persomnel or prOperty both 1in- thev“_

U.S. and abroad. (Includes space vehicle recovery and protection
efforts.)

- Communications requirements resulting from hostile action, a major
disaster or a major civil disturbance.

- The director (Cabinet level) of a Federal department, Commander of a
Unified/Specified Command or head of a military department has cer-
tified that a communications requirement is so critical to the pro-
tection of life and property or to the National Defense that it must
be processed immediately.

- Political unrest in foreign countries which affect the national interest.

Presidential service.

Intervals to Provide Service.

Govermment requirements for short-notice and short-duration services do
not fit the two categories of normal ordering options (1) Access Order
and (2) Planned Facilities Order. Orders for such services may be placed
under the short-notice provisions set forth in Section 5, Paragraph
5.2.1, C., preceding.

Special Facilities Routing

The regulations, rates and charges governing the provision of Special
Facilities Routing are set forth in Section 11, following.

e gELLED

gl 1980
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Issued:

\ 8) emm e :i
DEC 2 9 1983 Effective: JAN O 1 1384 i JAat =162 .
1 83-253 '
By R. D. BARRON, Vice President-Missouri IRt W
Southwestern Bell Telephone Company :

St, Louis. Missouri




CANCELLED - Missouri Public Service Commission - 05/01/2024 - TN-2024-0278 - JI-2024-0140

(AT)
(AT)

P.S.C. Mo.-No. 36

No Supplement to this Access Services Tariff
tariff will be issued Section 10
except for the purpose 2nd Revised Sheet 3
of canceling this tariff. Replacing 1st Revised Sheet 3

ACCESS SERVICES
10. SPECIAL FEDERAL GOVERNMENT ACCESS SERVICES-(Continued)
10.4 Safeguarding of Service
10.4.1 Facility Availability

In order to insure communications during periods of emergency, the Telephone company
will, within the limits of good management, make available the necessary facilities to
restore service in the event of

damage or to provide temporary emergency service, as set forth in

Paragraphs 10.7.1, C. and 10.7.5, C., following.

In order to meet the requirements of agencies or branches of the Federal Government, the
Telephone Company may utilize government-
owned facilities, when necessary to provide service.

10.5 Federal Government Regulations

In accordance with Federal Government Regulations, all service provided

to the Federal Government as an IC will be billed in arrears. However,

this provision does not apply to other customers that obtain services under the provisions of this
Tariff to provide their services to the Federal Government.

10.6 Quotation Charges

In order to comply with Federal regulations, quotation preparation charges will not apply when
submitting unsolicited quotes or when submitting quotes in response to a general Request For
Proposal or Invitation to Bid from agencies or branches of the Federal government as an IC.
However, a charge for quotation, as set forth in Section 2, Paragraph 2.4.3, preceding, will apply
in all other cases.

Issued:  July 3, 1991 Effective: August 2, 1991

By R. D. BARRON, President-Missouri Division F’LED
Southwestern Bell Telephone Company

St. Louis, Missouri Mo Psc
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No supplement to this Access Services Tariff
tariff will be issued Section 10

except for the purpose lst Revised Sheet 3
. of canceling this tariff. Replac.l.ng Original Sheet 3
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ACCESS SERVICES RE@@UWE@

Q 10. SPECIAL FEDERAL GOVERNMENT ACCESS SERVICES-(Continued)|.
C)

10.4 Safeguarding lof Service JUN 2 7 1986 @

®T) N |
(FC) 10,4.1 Facility Availability MISSUURI j

Public Service Commission
In order to insure communications during periods=ofwflefZenty.mtiiComsmna-
Telephone Company will, within the limits of good management, make

available the necessary facilities to restore service in the event
. of damage or to provide temporary emergency service.

In order to meet the requirements of agencies or branches of the
Federal Government, the Telephone Company may utilize government-
owned facilities, when necessary to provide service.

(FC) 10.5 Federal Government Regulations

(RT)

‘ In accordance with Federal Government Regulations, all service provided

(AT) to the Federal Government as an IC will be billed in arrears. However,
this provision does not apply to other customers that obtain services
under the provisions of this Tariff to provide their services to the

Q Federal Government.
C) 10.6 Quotation Charges

In order to comply with Federal regulations, quotation preparation
charges will not apply when submitting unseclicited quotes or when
submitting quotes in response to a general Request For Proposal or
Invitation to Bid from agencles or branches of the Federal Government
as an IC. However, a charge for quotation, as set forth in Section 2,
Paragraph 2.4.3, preceding, will apply in all other cases.

c ANCELLED

91991 - - -
‘\UW ELED |
i

sion
o Service COMME 1 mgr
Public “IGSOUR! JuL 5 :
. " 86-8 ‘:
1 Publxc Service L‘ommtsswﬂ

. Issued: JUN 27 1988 Effective: JUL 1 1%3c

By R, D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
e s St. Louis, Missouri




P.S5.C. Mo.~No. 36

No supplement te this - Access Services Tariff
" tariff will be issued Section 10
except for the purpose : Original Sheet 3

. of canceling this tariff,

. 1C. SPECIAL FEDERAL GOVERNMENT ACCESS SERVICES-(Continued)

10.5

ACCESS SERVICES

0EC 99 183

Safeguarding of Service

10.5.1 Restoration Priority o

leic f o
The regulaticns and nonrecurring charges geoverning g restoration priority
are set forth in Section 13, Paragraph 13.3.2, following.

. 10.5.2 Facility Availability

. 10.6

In order to insure communications during periods of emergency, the
Telephone Company will, within the limits of good management, make
avallable the necessary facilities to restore service in the event
of damage or to provide temporary emergency service.

In order to meet the requirements of agenciles or branches of the
Federal Government, the Telephone Company may utlilize government-
owned facilities, when necessary to provide service.

Federal Govermnment Regulations

Government Procurement Regulations, Defense Acquisition Regulations,
Federal Procurement Regulations, Basic Agreements, Federal Agency
Directives, as well as Presidential Directives will be followed when
providing service to the Federal Government as an IC.

In accordance with Federal Government Regulations, all service provided
to the Federal Government as an IC will be billed in arrears.

10.7 Quotation Charges
In order to comply with Federal regulations, quotation preparation
. charges will not apply when submitting unsolicited quotes or when
submitting quotes in response to a general Request For Proposal or
Invitation to Bid from agenciles or branches of the Federal Government
as an IC. However, a charge for quotat set forzh in Section 2,
Paragraph 2.4.3, preceding, @@“ﬁp her cases.
® JuLl 1986
BY ﬁ-«—}"""m
: PUBLIC SEvaCiiez”“
o _ biisg
Issued: DEC 29 1983 fective:  JANO1T0B4 yp -1
By R. D. BARRON, Vice President-Missouri ‘ _ 8 - 253

Southwestern Bell Telephone Company “'
st. Louis, Missouri
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CANCELLED - Missouri Public Service Commission - 05/01/2024 - TN-2024-0278 - JI-2024-0140

(CT)

P.S.C. Mo.-No. 36

No Supplement to this
tariff will be issued
except for the purpose

of canceling this tariff.

ACCESS SERVICES

10. SPECIAL FEDERAL GOVERNMENT ACCESS SERVICES-(Continued)

10.7 Service Offerings To The Federal Government

The following unique services are provided to an IC for use only by
agencies or branches of the Federal Government, other authorized users
and state emergency operations centers. The rates and charges for
certain services shall be developed on an individual case basis and shall be consistent with the
rates and charges for services offered in other sections of this tariff.

10.7.1 Type and Description

A. Voice Grade Special Access Service

1. Voice Grade Secure Communications Type I

Approximate bandwidth of 10 - 50,000 Hz. Furnished for two-
point secure communications on two-wire or four-wire metallic
facilities between an IC terminal location and an End User's
premises. Services are conditioned as follows:

T-3 Conditioning - The absolute loss (referenced to one milliwatt)

with respect to frequency shall not exceed:

15dB at 10 Hz
13 dB at 100 Hz

9 dB at 1,000 Hz
20 dB at 10,000 Hz
30 dB at 50,000 Hz

Access Services Tariff

Section 10

2nd Revised Sheet 4
Replacing 1st Revised Sheet 4

Issued:

July 3, 1991 Effective: August 2, 1991

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
St. Louis, Missouri
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P.S.C. Mo.~-No. 36

No supplement to this Access Services Tariff
tariff will be issued Section 10
. except for the purpose lst Revised Sheet &
of canceling this tariff. Replacing Original Sheet 4
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ACCESS SERVICES %\ E‘%E@EDWE#@

10. SPECIAL FEDERAL GOVERNMENT ACCESS SERVICES-{Continued
|

h
(FC) 10.7 Service Offerings To The Federal Government ‘ JUN 27 1086 i
(cT) The following unique services are provided to an Iq for use\ g ' g

agencies or branches of the Federal Govermment, ot} autbprized,usere . i
(AT) and state emergency operations centers. The 1:at.¢asli :’é’&hléss‘l%ﬂglefgk‘"ﬁﬂ&%%gﬂv
services shall be developed on an individual case b3asis aod shBall be

. consistent with the rates and charges for services offered in other

sections of this Tariff.

(FC) 10.7.1 Type and Description
A. Voice Grade Special Access Service
L. Voice Grade Secure Communications Type I

Approximate bandwidth of 10 - 50,000 Hz. Furnished for two-

point secure communications on two-wire or four-wire metallic

facilities between an IC terminal location and an End User's
. premises. Services are conditioned as follows:

T-3 Conditioning - The absolute loss {referenced to ome milliwatt)
with respect to frequency shall not exceed:

(C) 15 dB at 10 Hz
13 dB at 100 Hz
9 dB at 1,000 Hz

20 dB at 10,000 Hz CANCELLED

«© 30 dB at 50,000 Hz G
2 1391
 oeyatgs
_ ~ublic Service Commidsion
. MISSOURI

ELED
g1 1086 ’

}
H

 86-84
Pubfic Service Commission -

Issued: JUN 2 7 1985 | Effective: JUL 11986

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
St. Louis, Missouri

1




P.S.C. MO-"NO- '36

.. No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

Access Services Tariff
Section 10
Original Sheet 4

ACCESS SERVICES |
. 10. SPECIAL FEDERAL GOVERNMENT ACCESS SERVICES~-(Continued) DEC 90 1203
o e

10.8 Service Offerings To The Federal Govermment

. ke .
The following services are provided to an IC only for @gbncies‘or
branches of the Federal Govermment, other authorized users” and
state emergency operations centers:

. 10.8.1 Type and Description
A. Voice Grade Special Access Service
1, Voice Grade Secure Communications Type I

Approximate bandwidth of 10 - 50,000 Hertz. Furnished for two-
point secure communications on two-wire or four-wire metallic
facilities between an IC terminal location and an End User's
premises. Services are conditioned as follows:

T-«3 Conditioning - The absolute loss (referenced to one
. : milljwatt) with respect to frequency shall not exceed:

15 db at 10 Hz
13 db at 100 Hz
9 db at 1,000 Hz
20 db at 10,000 Hz

30 db at 50,000 Hz

SANBELLED
° BY Id— R SIL[

PUBLEC SERVICE DIl =

DF SAISELIL
. . i‘ 'j‘!
' \ YFH\L\‘—;'-’)
Issued: [) Effective: JANOT g4 Ja T LRS!
ssued: PEC 29 1983 Effective: \ §3-953
By R. D. BARRON, Vice President-Missouri, Wi D T
Scuthwestern Bell Telephone Company :',‘ 57 '

St. Louis, Missouri
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(FC)

(FC)

©
©
©

(©)

P.S.C. Mo.-No. 36

No Supplement to this Access Services Tariff
tariff will be issued Section 10
except for the purpose Ist Revised Sheet 5
of canceling this tariff. Replacing Original Sheet 5

ACCESS SERVICES
10. SPECIAL FEDERAL GOVERNMENT ACCESS SERVICES-(Continued)
10.7 Service Offerings to the Federal Government-(Continued)
10.7.1 Type and Description-(Continued)
A. Voice Grade Special Access Services-(Continued)
1. Voice Grade Secure Communications Type I-(Continued)

Additional conditioning (available in one or two directions on four-wire facilities only) to
provide the following characteristics:

The absolute loss (referenced to one milliwatt) with respect to frequency shall not exceed:

0 dB at 1,000Hz

+ 1 dB between 1,000 Hz and 40,000 Hz
+ 2 dB between 10 Hz and 50,000 Hz

(+ means more loss)

The net loss of the conditioned service (with or without additional
conditioning) shall not vary by more than 4 dB at 1,000 Hz from
the levels specified above. Voice frequency signaling or super-
visory tones can be transmitted.

2. Voice Grade Secure Communications Type II

Approximate bandwidth 10 - 50,000 Hz. Furnished on four-wire metallic facilities for duplex
operation for two-point secure communication between an IC terminal on an End User's
premises and an End User's premises. Services are conditioned as follows:

G-1 Conditioning. - The absolute loss with respect to frequency and the net loss variation shall
be the same as Voice Grade Secure Communications Type I services without additional
conditioning. Voice frequency signaling or supervisory tones can be transmitted.

Issued: June 27, 1986 Effective: July 1, 1986

By R. D. BARRON, President-Missouri Division F’ED
Southwestern Bell Telephone Company

St. Louis, Missouri Mo P sc
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P.S.C. Mo.-No. 36

No supplement to this Access Services Tariff
tariff will be issued ) Section 10
except for the purpose Original Sheet 5

of canceling this tariff.
ACCESS SERVICES - o ‘
10. SPECIAL FEﬁERAL GOVERNMENT ACCESS SERVICES-(Continued) 7 i |
10.8 Service Offerings To The Federal Govermment-(Continued) OEC 2~z'v~

10.8.1 Type and Description-(Continued) ‘ . ;

s TN P ‘ T I
ublie oo L Lo asudn
A. Voice Grade Special Access Services-(Continued) if*a— i A —

1. Voice Grade Secure Communications Type I~(Continued)

Additional conditioning (available in one or two directicms
on four-wire facilities only) to provide the following
characteristics:l

The absolute loss (referenced to one milliwatt) with respect
to frequency shall not exceed:

0 db at 1,000 Hz
+ 1 db between 1,000 Hz and 40,000 Hz
*+ 2 db between 10 Hz and 50,000 Hz

(+ means more loss)

The net loss of the conditioned service (with or without additional
conditioning) shall not vary by more than 4 db at 1,000 Hz from

the levels specified above. Voice frequency signaling or super-
visory tones can be transmitted.

2. Voilce Grade Secure Communications Type II
Approximate bandwidth 10 -~ 50,000 Hz. Furnished on four-wire metallic
facilities for duplex operation for two-point secure communication
between an IC terminal on an End User's premises and an End User's
premises. Services are conditicned as follows:
G=1 Conditioning ~ The absgsolute loss with respect to frequency and

the net loss variation shall be the same asg Voice Grade Secure
Communications Type I services without additional conditioning.

Voice frequency signaling or superyisorynt can be transmitted.
BANBELLED
JuLl 1898k

w_L‘.i{._ﬁ__S-ﬁ— -
PUBLIC c.sg:if;\’; Eﬂ “ \HLE @
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By R. D. BARRON, Vice Pre51dent—ﬂlssoutn9ubh“‘9 ‘"’T?LfﬂSQUT

Southwestern Bell Telephone Company
Qt+r TeAygie Miceamiri
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CANCELLED - Missouri Public Service Commission - 05/01/2024 - TN-2024-0278 - JI-2024-0140

(FC)

(FC)

P.S.C. Mo.-No. 36

No Supplement to this Access Services Tariff
tariff will be issued Section 10
except for the purpose Ist Revised Sheet 6
of canceling this tariff. Replacing Original Sheet 6

ACCESS SERVICES
10. SPECIAL FEDERAL GOVERNMENT ACCESS SERVICES-(Continued)
10.7 Service Offerings to the Federal Government-(Continued)
10.7.1 Type and Description-(Continued)
A. Voice Grade Special Access Services-(Continued)
3. Voice Grade Secure Communications Type III

Approximate bandwidth 10-50,000 Hz. Furnished on four-wire metallic facilities for duplex
operation for two-point secure communication between an IC terminal location switch and an
End User's premises. Services are conditioned as follows:

G-2 Conditioning - The absolute loss with respect to frequency and the net loss variation from
the switch to an End User's premises shall be the same as Voice Grade Secure
Communications Type I services without additional conditioning: from an End User's
premises to the switch shall be the same as Voice Grade Secure Communications Type I
services with additional conditioning. Voice frequency signaling or supervisory tones can be
transmitted.

4. Voice Grade Secure Communications Type [V

Approximate bandwidth 10 - 50,000 Hz. Furnished on four-wire metallic facilities for duplex
operation for two-point secure communication between two IC terminal location switches.
Services are conditioned as follows:

G-3 Conditioning - The absolute loss with respect to frequency and the net loss variation shall
be the same in both directions of transmission as Voice Grade Secure Communications Type I
services with additional conditioning. Voice frequency signaling or supervisory tones can be
transmitted.

Issued: June 27, 1986 Effective: July 1, 1986

By R. D. BARRON, President-Missouri Division F’LED
Southwestern Bell Telephone Company

St. Louis, Missouri Mo Psc
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No supplement to this Access Services Tariff
tariff will be 1issued Section 10
except for the purpose Original Sheet 6

of canceling this tariff.
ACCESS SERVICES
. 10. SPECIAL FEDERAL GOVERNMENT ACCESS SERVICES—(Continued)

10.8 Service Offerings To The Federal Govermment-{Continued) .
DEC 261223
10.8.1 Type and Description-{Continued)

A, Voice Grade Special Access Services-{Continued) . : R TR

T
. 3, Voice Grade Secure Communications Type III

Approximate bandwidth 10 - 50,000 Hz. Furnished on four-wire
metallic facilities for duplex operation for two=-point secure
communication between an IC terminal location switch and an
End User's premises. Services are conditioned as follows:

G-2 Conditioning - The absolute loss with respect to frequency

and the net loss variation from the switch to an End User's

premises shall be the same as Volce Grade Secure Communications

Type I services without additional conditioning; from an End

User's premises to the switch shall be the same as Voice Grade
. Secure Communications Type I services with additional conrditioning.

Voice frequency signaling or supervisory tomes can be transmitted.

4, Voice Grade Secure Communications Type IV

Approximate bandwidth 10 - 50,000 Hz. Furnished on four-wire
metallic facilities for duplex operation for two-point secure
cormunication between two IC terminal location switches. Ser-
vices are conditioned as follows:

G-3 Conditioning = The absolute loss with respect to frequency
and the net loss variation shall be the same in both directions
of tramsmission as Voice Grade Secure Communications Type I

. services with additional conditioning. Voice frequency signaling
Or supervisory tones can be transmitted.

‘Eyv i'gﬁi Egz.ga.ﬁ:
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Issued: QEC 29 1983 Effective: JAN 0 o4 JAN 1 182
y g8 -258
; By R. D. BARRON, Vice President-Missouri _ . ot Tt
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MT)

(AT)

P.S.C. Mo.-No. 36

No Supplement to this Access Services Tariff
tariff will be issued Section 10
except for the purpose 3rd Revised Sheet 7
of canceling this tariff. Replacing 2nd Revised Sheet 7

ACCESS SERVICES
10. SPECIAL FEDERAL GOVERNMENT ACCESS SERVICES-(Continued)

10.7 Service Offerings to the Federal Government-(Continued)
10.7.1 Type and Description-(Continued)
B. Wideband Digital Special Access Service

Service arrangement for secured communications to accommodate the transmission of binary
digital baseband signals in a random polar format.

1. Wideband Secure Communications Type |
For transmission at the rate of 18,750 bits per second.

2. Wideband Secure Communications Type II
For transmission at the rate of 50,000 bits per second.

3. Wideband Secure Communications Type 111

To accommodate the transmission of restored polar two-level facsimile  signals with a
minimum signal element width of twenty microseconds at a rate of 50,000 bits per second.

C. Telecommunications Service Priority (TSP) System

1. The TSP System is a service, developed to meet the requirements of
the Federal Government, which provides the regulatory,
administrative, and operational framework for the priority
installation and/or restoration of National Security Emergency
Preparedness (NSEP) telecommunications services. The TSP System
is available for both Switched and Special Access Services. The
TSP System applies only to NSEP telecommunications services, and
requires and authorizes priority action by the Telephone Company
providing such services.

The TSP System applicability is limited to Access Services that
the Telephone Company can discretely identify for priority
provisioning and restoring.

In addition, TSP System service shall be provided in accordance
with the "Telecommunications Service Priority (TSP) System for
National Security Emergency Preparedness (NSEP) Service" and the
"Telecommunications Service Priority (TSP) System for National
Security Emergency Preparedness (NSEP) Service."

Issued: July 3, 1991 Effective: August 2, 1991

By R. D. BARRON, President-Missouri Division F’ED
Southwestern Bell Telephone Company

St. Louis, Missouri Mo P sc
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No supplement to this ' Access Services Tariff
tariff will be issued Section 10
except for the purpose 2nd Revised Sheet 7
of canceling this.tariff. Replacing 1lst Revised Sheet 7
= Lo
ACCESS SERVICES Fq 2% \; E)
10. SPECIAL FEDERAL GOVERNMENT ACCESS SERVICES-(Continued) SEP 251989
10.7 Service Offerings to the Federal Government-{Continued) VTR TR I N

10.7.1 Type and Description-{Continued)

Public Sawvice Commissior

B. Wideband Digital Special Access Service

Service arrangement for secured communications to accommodate the
transmission of binary digital baseband signals in a random polar format.

1.

10.7.2

10.7.3

10.7.4

Wideband Secure Communications Type I

For transmission at the rate of 18,750 bits per second

CANCELLED

Videband Secure Communications Type II

For transmission at the rate of 30,000 bits per secondAU[aMtiggg
¥ideband Secure Communications Type 111 Pyblic Service Commission

. l

To accommodate the transmission of restored polar two-l&ogésfg%gimile
signals with a minimum signal element width of twenty microseconds at
a rate of 50,000 bits per second.

Mileage Application

Mileage, when used for rate application between two serving wire
centers, shall be determined by the V & H Coordinates Method as set
forth in Section 2, Paragraph 2.7, preceding and administered as set
forth in Section 7, Paragraph 7.3.6, preceding.

Moves

The provisions set forth in 7.3.5 apply to moves involving services
provided in this Section.

Order Cancellation

A customer may cancel an order for Special Federal Government Access
Service at any time prior to notification by the Telephone Company
that service is available for the customer’s use,

The regulations and charges set forth in 5.2.3, preceding apply for
the cancellation of Special Federal Government Access Services.

Issued:

SEP 2 5 1588 Effective: 0C7 1

By R. D. BARRON, President-Missouri Divisign 8 9 -
Southwestern Bell Telephone Company I Ublic Service
St. Louis, Missouri

mimissior
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No supplement to this Access Services Tariff
tariff will be issued Section 10
except for the purpose . lst Revised Sheet 7
of canceling this tariff. Replacing Original Sheet 7

ACCESS SERVICES ““E‘]“BE@“@W—E_@.M

10. SPECIAL FEDERAL GOVERNMENT ACCESS SERVICES-(Continued)

10.7 Service Offerings to the Federal Government-{(Continued) JUN 2'71986 z
[
10.7.1 Type and Description-(Continued) MlbbUURl ?

B. Wideband Digital Special Access Service Puh lic Serwce Commlssmn

Service arrangements for secured comminications to accommodate

the transmission of binary digital baseband signals in a random
polar format.

1. Wideband Secure Comminications Type I
For tramsmission at the rate of 18,750 bits per second.

2. Wideband Secure Communications Type II

. 0cT 1 }989
For transmission at the rate of 50,000 bits per second. - z
'.;:_!‘\ ~M&S, ;ﬁ,.— -
3. Wideband Secure Communications Type III ! (:pp.;.-“ PR 500
- . L) LI

To accommodate the transmission of restored polar two-~level
facsimile signals with a2 minimum signal element width of
twenty microseconds at a rate of 50,000 bits per second,.

To accommodate the transmission of binary digital baseband
signals in a random polar format at the rate of 50,000 bits
per second.

10.7.2 Mileage Application

Mileage, when used for rate application between two serving wire
centers, shall be determined by the V & H Coordinates Methed as
set forth in Section 2, Paragraph 2.7, preceding and administered
as set forth in Section 7, Paragraph 7.4.6, preceding.

10.7.3 Moves |:— .‘ iﬂ.@ﬂ i‘

The provisions set forth in 7.4.5 apply to moves involving services -
provided in this Sectiom. Jt 1 986

10.7.4 Order Cancellation 86-84
arvice Commission |
A customer may cancel an order for Special Federal Go EEEEES [y AC L REH e ~—

Service at any time prior to notification by the Telephone Company
that service is available for the customer's use,

The regulations and charges set forth in 5.2.3, preceding apply for
the cancellation of Speclal Federal Government Access Services.

Issued: JUN 27 1986 Effective: JUL 1 1986

By R. D. BARRON, President-Missouri Diwvision
Southwestern Bell Telephone Compauny
St. Louls, Missourl
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P.5.C. Mo.-No. 36

No supplement to this _ Access Services Tariff
tariff will be issued Section 10
except for the purpose Original Sheet 7

of canceling this tariff.

ACCESS SERVICES

10. SPECIAL FEDERAL GOVERNMENT ACCESS SERVICES-(Continuted)

10.8 Service Offerings to the Federal Government-(Continued) DEC 25
10.8.1 Type and Description-(Continued)
L_LL!:_ S EST
B. Wideband Digital Special Access Service —_— e

Service arrangements for secured communications to accommodate

the transmission of binary digital baseband signals in a random

polar format.

1. Wideband Secure Communications Type I
For transmissions at the rate of 18,750 bits per second.

2. Wideband Secure Communications Type I1
For transmission at the rate of 50,000 bits per second.

3. Wideband Secure Communications Type 111
To accommodate the transmission of restored polar two=level
facsimile signals with a minimum signal element width of
twenty microseconds at a rate of 530,000 bits per second.
To accommodate the transmission of binary digital baseband
signals in a random polar format at the rate of 50,000 bits
per second.

10.8.2 Mileage Application
Mileage, when used for rate application between two serving wire

centers, shall be determined by the V & H Coordinates Method as
set forth in Section 2, Paragraph 2.7, preceding.

GANGELLED

JuLl 1986
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P.S.C. Mo. - No. 36
ACCESS SERVICES TARIFF

Section 10
Southwestern Bell Telephone 1st Revised Sheet 7.1
Company d/b/a AT&T Missouri Replacing Original Sheet 7.1

ACCESS SERVICES

10. SPECIAL FEDERAL GOVERNMENT ACCESS SERVICES-(Continued)

10.7 Service Offerings to the Federal Government-(Continued)

10.7.1 Type and Description-(Continued)

C. Telecommunications Service Priority (TSP) System-(Continued)

2.

(AT)
(AT)

Some of the rate elements required for the TSP System are included in other sections of this tariff as
general service offerings. This section makes reference to them for regulations, rates, and charges
in order to reflect the complete TSP System.

The customer for TSP System Service also must be the same customer for the Access Service with
which it is associated.

Under certain conditions it may be necessary to preempt one or more customer services with a
lower or no restoration priority in order to install or restore NSEP telecommunications service(s) of a
higher priority. If such preemption is necessary, and if circumstances permit, the Telephone
Company will make reasonable effort to notify the preempted service customer of the action being
taken. Credit allowance for such service preemption shall be made in accordance with the
provisions set forth in Section 2, Paragraph 2.4.4, E., preceding, concerning Temporary Surrender of
a Service.

The customer, in obtaining TSP System service, acknowledges and consents to the provision of
certain customer service record information by the Telephone Company to the Office of Emergency
Communications (OEC) in order for the OEC to maintain and administer its overall TSP System.
This customer service record information will include only TSP Authorization Code and Telephone
Company Circuit/Service ID.

When TSP is revoked, or discontinued, and the associated Access Service is continued in service,
no charge applies for such a discontinuance.

Credit allowance for service interruption for Telecommunications Service Priority shall be the same
as for the Access Service with which it is associated as set forth in Section 2, Paragraph 2.4.4,
preceding.

Issued: September 9, 2013 Effective: October 9, 2013

By JOHN SONDAG, President - Missouri

St. Louis, Missouri Filed

Missouri Public
Service Commission
JI-2014-0118



P.S.C. Mo.-No. 36

No Supplement to this Access Services Tariff
tariff will be issued Section 10
except for the purpose Original Sheet 7.01

of canceling this tariff.

ACCESS SERVICES

10. SPECIAL FEDERAL GOVERNMENT ACCESS SERVICES-(Continued)

10.7 Service Offerings to the Federal Government-(Continued)

10.7.1 Type and Description-(Continued)

C. Telecommunications Service Priority (TSP) System-(Continued)

2. Some of the rate elements required for the TSP System are included

in other sections of this tariff as general service offerings.
This section makes reference to them for regulations, rates, and
charges in order to reflect the complete TSP System.

. The customer for TSP System Service also must be the same customer

for the Access Service with which it is associated.

. Under certain conditions it may be necessary to preempt one or

more customer services with a lower or no restoration priority in
order to install or restore NSEP telecommunications service(s) of

a higher priority. If such preemption is necessary, and if
circumstances permit, the Telephone Company will make reasonable
effort to notify the preempted service customer of the action

being taken. Credit allowance for such service preemption shall

be made in accordance with the provisions set forth in Section 2,
Paragraph 2.4.4, E., preceding, concerning Temporary Surrender of a
Service.

. The customer, in obtaining TSP System service, acknowledges and

consents to the provision of certain customer service record
information by the Telephone Company to the National Communi-
cations System (NCS) in order for the NCS to maintain and admini-
ster its overall TSP System. This customer service record
information will include only TSP Authorization Code and Telephone
Company Circuit/Service ID.

. When TSP is revoked, or discontinued, and the associated Access

Service is continued in service, no charge applies for such a
discontinuance.

. Credit allowance for service interruption for Telecommunications

Service Priority shall be the same as for the Access Service with
which it is associated as set forth in Section 2, Paragraph 2.4.4,
preceding.

Issued:

CANCELLED
October 09, 2013
Missouri Public
Service Commission
JI-2014-0118

July 3, 1991 Effective: August 2, 1991

By. R. D. BARRON, President-Missouri Division F’ED
Southwestern Bell Telephone Company

St. Louis, Missouri Mo Psc
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CANCELLED - Missouri Public Service Commission - 05/01/2024 - TN-2024-0278 - JI-2024-0140

P.S.C. Mo.-No. 36

No Supplement to this Access Services Tariff
tariff will be issued Section 10
except for the purpose Original Sheet 7.02

of canceling this tariff.
ACCESS SERVICES
10. SPECIAL FEDERAL GOVERNMENT ACCESS SERVICES-(Continued)
10.7 Service Offerings to the Federal Government-(Continued)

10.7.1 Type and Description-(Continued)

(AT) C. Telecommunications Service Priority (TSP) System-(Continued)

8. Certain activities associated with the TSP System performed by the
Telephone Company are included in the following rate elements:

a. Priority Installation (Provisioning) - The act of supplying telecommunications service
to a customer, including all associated transmission, wiring, and equipment, if
provided by the Telephone Company, at an earlier time than standard order intervals
would allow.

b. Priority Restoration Level Implementation (Assignment) - The act of designating the
priority level for the restoration of a particular NSEP telecommunications service.

c. Priority Restoration Level Change - The act of changing the priority level assignment
for an NSEP telecommunications service. This includes any extension of an existing
priority level assignment to an expanded NSEP service.

d. Priority Restoration Administration and Maintenance - The act of administering and
maintaining the TSP system in such a manner that it corresponds to the National
Communications System data base.

9. When performing Priority Restoration (Repair), and/or Priority Installation, of an Access
Service, the Telephone Company will attempt to notify the customer regarding certain
Access Services where additional labor charges apply, as set forth in Section 13,
Paragraph 13.2.6, following, before the required additional labor is undertaken. The
customer, in obtaining a Priority Restoration, recognizes that quoting charges and
obtaining permission to proceed with the restoration of certain Access Services may
cause unnecessary delays and, as a result, would be contrary to the aforementioned Rules

and Regulations.

In subscribing to TSP Service, the customer recognizes this condition and grants the
Telephone Company the right to quote

(AT) charges after the restoration or installation has been completed.
Issued: July 3, 1991 Effective: August 2, 1991
By R. D. BARRON, President-Missouri Division F’LED

Southwestern Bell Telephone Company

St. Louis, Missouri Mo Psc
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CANCELLED - Missouri Public Service Commission - 05/01/2024 - TN-2024-0278 - JI-2024-0140

(MT)

P.S.C. Mo.-No. 36

No Supplement to this Access Services Tariff
tariff will be issued Section 10
except for the purpose 2nd Revised Sheet 8
of canceling this tariff. Replacing 1st Revised Sheet 8

ACCESS SERVICES
10. SPECIAL FEDERAL GOVERNMENT ACCESS SERVICES-(Continued)

10.7 Service Offerings to the Federal Government-(Continued)
10.7.2 Mileage Application
Mileage, when used for rate application between two serving wire centers, shall be
determined by the V & H Coordinates Method as set forth in Section 2, Paragraph 2.7,
preceding, and administered as set forth in Section 7, Paragraph 7.3.6, preceding.
10.7.3 Moves
The provisions set forth in Section 7, Paragraph 7.3.5, preceding, apply to moves involving

services provided in this Section. |
10.7.4 Order Cancellation

A customer may cancel an order for Special Federal Government Access Service at any time
prior to notification by the Telephone Company that service is available for the customer's
use.

The regulations and charges set forth in Section 5, Paragraph 5.2.3, preceding, apply for the
cancellation of Special Federal Government

(MT) Access Services.
10.7.5 Rates and Charges
A. Voice Grade Special Access Service
The provision of T-3 and G conditioned services contemplates station
and tandem switching operations, using IC- or End User-provided
equipment, as well as special access service. Separate narrowband
or voice grade services, where required by the IC- or End User-
provided equipment or switching operation, are furnished in accord-
ance with the applicable sections of this Tariff.
Voice Grade Secure Monthly  Nonrecurring
Communications USoC Rates Charges
Type L, each
T-3 Conditioning . . . . GCA ICB rates and charges apply.
Additional Conditioning,
per service termination. GTO I CB rates and charges apply.
Type 1I, each
G-I Conditioning. . . . . GCB ICB rates and charges apply.
(MT)
Issued: July 3, 1991 Effective: August 2, 1991
By R. D. BARRON, President-Missouri Division F’ED

Southwestern Bell Telephone Company

St. Louis, Missouri Mo Psc
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(FC):

(EC))

!C);

(RT).

. Issued: JUN 27 1988

P.S.C. Mo.-No, 36

No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

ACCESS SERVICES

10. SPECIAL FEDERAL GOVERNMENT ACCESS SERVICES-{(Continued)

Access Services Tariff
Section 10
lst Revised Sheet §

Replacing Original Sheet 8

B}E@EJWE@

. . . JUN 27 1986
10.7 Service Qfferings to the Federal Government-(Continued)

10.7.5 Rates and Charges

A. Voice Grade Special Access Service

MISSUURI

The provision of T-3 and G conditioned services contemplates station
and tandem switching operations, using IC- or End User-provided
equipment, as well as special access service,
or voice grade services, where required by the IC- or End User-
provided equipment or switching operation, are furnished in accord-
ance with the applicable sections of this Tariff.

Voice Grade Secure Monthly
Communications UsQC Rates

Separate narrowband

Nonrecurring

Charges

Type I, each
T=3 Conditioning . . . . GCA ICB

Additional Conditioning,
per service termination. GTO ICB

Type 1II, each
G-1 Conditioning. . . . . GCB ICB

Type III, each
G-2 Condit ioniﬂg- . o & . GCC ICB

Additional Conditioning,
per service termination. G20 iCB

rates

rates

rates

rates

rates

CANCELLED

pG 21991
gy 24 RS T

: n
2ublic Service Commissio |

MISSOURI

and charges apply.
and charges apply.
and charges apply.
and charges apply.

and charges apply.

?-_,-vwwdn-m‘:"""“""“"

=hl Uﬁﬁﬂ

i
§
PUSAR-
8§6-84 i

Effective:

TUTIC SETvIce ubuiiianIOH
R

By R. D. BARRON, President~-Missouri Division
Southwestern Bell Telephone Company
St. Louis, Missouri

st ROETT T, .n

B ==

| Public Service Commission |




P.S.C. Mo.~No. 36

_ No supplement to this
tariff will be issued

.except for the purpose
of canceling this tariff.

ACCESS SERVICES

Access Services Tariff
Section 10
Original Sheet 8

‘ 10. SPECIAL FEDERAL GOVERNMENT ACCESS SERVICES-(Continued)

-

o

UEC 29 10a

10.8 Service Offerings to the Federal Government—(Continue?)

10.8.3 Rates and Charges

A.

Voice Grade Special Access Service

The provision of T-3 and G conditioned services contemplates station

i -

-

ﬁui'?: T

S d e

and tandem switching operations, using IC- or End User-provided
equipment, as well as special access service.

or voice grade services, where required by the IC- or End User-

provided equipment or switching operation, are furnished in accord-

Separate narrowband

ance with the applicable sections of this Tariff,

, BANBELLED

JUL1 1398b

ov |

Q@SY

PUBLIC SEPY CE . v

OF ewasin-¥

|

Voice Grade Secure Monthly Nonrecurring Termination
Communications Usoc Rates Charges Charges

Type 1, each

) T-3 Conditioning . . . . GCA ICB rates and charges apply.

. Additional Conditioning,

per service termination. GIO ICB rates and charges apply.
Type 1I, each .
G-1 Conditioning, . . . . GCB ICB rates and charges apply.
Type III, each '
G-2 Conditioning. . . . . GCC ICB rates and charges apply.
Additional Conditioning, /
per service termination. G20 ICB rates and charges apply.

il

Issued:

DEC 29 1385 Effective: JAN 0 1 1984 -1

3y R. D. BARRON, Vice President—Missouril
Southwestern Bell Telephone Company

Qr. Inouis.

Miseouri

pt

83-253

—
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(MT)

(MT)

P.S.C. Mo.-No. 36

No Supplement to this Access Services Tariff
tariff will be issued Section 10
except for the purpose 2nd Revised Sheet 9
of canceling this tariff. Replacing 1st Revised Sheet 9

ACCESS SERVICES
10. SPECIAL FEDERAL GOVERNMENT ACCESS SERVICES-(Continued)
10.7 Service Offerings to the Federal Government-(Continued)
10.7.5 Rates and Charges-(Continued)

A. Voice Grade Special Access Service-(Continued)

Voice Grade Secure Monthly  Nonrecurring
__Communications USOC Rates ~  Charges

Type 111, each

G-2 Conditioning. . . . . GCC ICB rates and charges apply.
Additional Conditioning,

per service termination. G20 ICB rates and charges apply.
Type IV, each

G-3 Conditioning . . . . GCD ICB rates and charges apply.

Additional Conditioning,
per service
termination. . . . . .. G30 ICB rates and charges apply.

B. Wideband Digital Special Access Service

Wideband Secure Monthly Nonrecurring
Communications USOC Rates Charges
Type I, each. ... GWI ICB rates and charges apply.
Type II, each. . . . GW2 ICB rates and charges apply.
Type I, each . . . GW3 CB rates and charges apply.
Issued: July 3, 1994 Effective:  August 2, 1994
By R. D. BARRON, President-Missouri Division F’ED

Southwestern Bell Telephone Company

St. Louis, Missouri Mo P sc
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P.5.C. Mo.~-No. 36

No supplement to this Access Services Tariff
tariff will be issued Section 10
' except for the purpose lst Revised Sheet 9
of canceling this tariff. Replacing Original Sheet 9

10. SPECIAL FEDERAL GOVERNMENT ACCESS SERVICES~(Continued)

ACCESS SERVICES }: GJS E @EWVE@*E

£

(FC) 10.7 Service Offerings to the Federal Government-(Contj.nueld) JUN 27 1966

(FC) 10.7.5 Rates and Charges-(Continued) Mlbbuum F

A. Voice Grade Special Access Service-(Continued) Pﬂb]lc Seﬂﬂce CﬂmmISSmn E

T) Voice Grade Secure Monthly Nonrecurring
‘ Communications Usaoc Rates Charges

Type 1V, each
G-3 Conditioning . . . . GCD ICB rates and charges apply.

Additional Conditioning,
per service
termination. « « « + o G30 ICB rates and charges apply.

B. Wideband Digital Special Access Service

‘T) Wideband Secure Monthly Nonrecurring
Communications USOC Rates Charges
Type I, each . . . . GW1 ICB rates and charges apply.
Type II, each. . . . GW2 ICB rates and charges apply.
Type I1I, each . . . GW3 - ICB rates and charges apply.

(RT)

q CANCELLED

AUG 2 199

oy, BY 208 @ S ¥
"ubhc S%Fé‘j‘ e T -~

MISSOUR, " o8ion "~ [BRILED f

¢ o4t 9es
86-84 |

' Pu]"n.m Senvire Commussiqrn |

. Issued: JUN 27 1988 Effective: "‘.JTUL 11833

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
St. Louis, Missouri




P.S.C. MOn-NOQ 36

. No supplement to this Access Services Tariff
tariff will be issued ‘ Section 10
except for the purpose Original Sheet 9

of canceling this tariff.

ACCESS SERVICES oo

. 10. SPECIAL FEDERAL GOVERMMENT ACCESS SERVICES-(Continued)

\ DEC 9¢ %23
10.8 Service QOfferings to the Federal Govermment~{Continued) 25 kel
10.8.3 Rates and Charges-(Coatinued) o '
,-4“,3h R SR §1
A. Voice Grade Special Access Service-(Continued) e T
. Volce Grade Secure : Monthly Nonrecurring Termination
Communications UsogC Rates Charges Charges
Type IV, each
G-3 Conditioning . . . . GCD ICE rates and charges apply.
Additional Conditioning,
per service
termination. . . . . . . G30 ICB rates and charges apply.
B. Wideband Digital Special Access Service
. Wideband Secure Monthly Nonrecurring Termination
Communications Uusoc Rates Charges Charges
Type I, each . ., . . GWl ICB rates and charges apply.
Type 1I, each., . . . GW2 ICB rates and charges apply.
Type III, each . . . GW3 ICB rates and charges apply.

C. Move Charges

When services as set forth im A., and B., preceding, are moved to a
different building, the nonrecurring charge applies; when moved to

. a new location in the same building, a charge of one-half the non-
recurring charge applies.

GANGELLED

® ' JUL1 1986
BY_LJR S .
PUBLIC SERVICE - -
cﬁﬁugé¥3NMMssxmu i T
, ‘1 |"|L\\a LJ
Issued: DE( 29 1983 Effective: JAN 011994 T LD
| 8 -253
By R. D. BARRON, Vice President-Missouri ‘... -.
Southwestern Bell Telephone Company li~J '

St. Louis. Miscouri




CANCELLED - Missouri Public Service Commission - 05/01/2024 - TN-2024-0278 - JI-2024-0140

(AT)

P.S.C. Mo.-No. 36

No Supplement to this Access Services Tariff
tariff will be issued Section 10
except for the purpose 2nd Revised Sheet 10
of canceling this tariff. Replacing 1st Revised Sheet 10

ACCESS SERVICES
10. SPECIAL FEDERAL GOVERNMENT ACCESS SERVICES-(Continued)
10.7 Service Offerings to the Federal Government-(Continued)
10.7.5 Rates and Charges-(Continued)

C. Telecommunications Service Priority (TSP) System

The following rates and charges are in addition to all other rates and charges that may be
applicable for other services furnished under the provisions of this tariff which operate in
conjunction with the TSP System. This includes, but is not limited to, Testing Services as
set forth in Section 13, Paragraph 13.3.5, following.

Access Ordering Charges as set forth in Section 5, preceding, apply to TSP.

The Priority Installation (PI) charge and the Priority Restoration (PR) charge are applied per
circuit for Special Access Service; per line or trunk for Switched Access Service. PI and PR
apply only one time per circuit or line except when there is subsequent order activity to add
legs or lines to the service. One PI or PR will apply each time leg(s) or line(s) are added to
an existing TSP service. No TSP charges apply to subsequent order activity that does not
affect the TSP assignment.

The Priority Level Change charge (PR8) applies when the only TSP order activity is that of
changing priority levels. It applies each time the level is changed to a higher or a lower
level.

The Administration and Maintenance charge (PR9) applies per line or trunk for Switched
Access Service and per circuit for Special Access Service. Each leg of a multipoint service
will be treated as a

separate circuit and the PR9 will apply on a per leg basis.

Issued: July 3, 1991 Effective: August 2, 1991

By R. D. BARRON, President-Missouri Division F’ED
Southwestern Bell Telephone Company

St. Louis, Missouri Mo Psc
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No supplement to this
tariff will be jissued
except for the purpose
of canceling this tariff.

(RT)

(RT)

P.5.C. Mo.-No, 36

Access Services Tarliff
Section 10

1st Revised Sheet 10
Replacing Original Sheet 10

ACCESS SERVICES

| REGEIVED

G

JUN 27 1985

| MSSOWRI
Public Service Commission

U

CANCELLED

AUG 21991

BY 2~ RS
Pubtic Service Commission
MISSOURI

TED }
RUL L 1986 L
!
l
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Issued: JUN 2-( 1985

Effective: JUL 11988

By R. D. BARRON, President-Missouri Division

Southwestern Bell Telephone Company

St. Louis, Missouri




- P.S.Cl HO--NO. 36

No supplement to this Access Services Tariff
tariff will be issued ’ _ Section 10

except for the purpose Original Sheet 10
of canceling this tariff,.

ACCESS SERVICES

10. SPECIAL FEDERAL GOVERNMENT ACCESS SERVICES-(Continued) DEC 90 1000
10,8 Service Offerings to the Federal Government-(Continued)f

T

10.8.3 Rates and Charges-(Continued) ol -
C. Move Charges~(Continued)

When any service, the rates and charges for which include a Termination
Charge, is moved and is installed at a new location, the IC may elect:

1, To pay the unexpired portion of the Termination Charge for the
gervice, if any, with the application of a nonrecurring charge
and the establishment of a new Termination Charge for such
service at the new locatior, or

2. To continue service subject to the unexpired portion of the
Termination Charge, if any, and pay the estimated costs of
moving such service, provided that the IC requests these
charges be quoted prior to ordering the service move.
Charges for moving such service will be based on esti-
mated costs attributable to the move.

Move charges include the estimated costs of removal, restoration of
services or facilities necessitated by the move, transportation,
storage, reinstallation, engineering, labor, supervision, materials,
administration and any other specific items of cost directly attri-
butable to the move.

BANBELLED

JuL1 1986
l@t@ $.10
snuauc iERN riw E i
* ERIREI
Issued: DEC 29 1983 Effective: JAN D 1& 1384 JALT 1 (AR

8 3 2 53
By R. D. BARRON, Vice President-Missouri | .
Southwestern Bell Telephone Company )
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CANCELLED - Missouri Public Service Commission - 05/01/2024 - TN-2024-0278 - JI-2024-0140

P.S.C. Mo.-No. 36

No Supplement to this Access Services Tariff
tariff will be issued Section 10
except for the purpose Original Sheet 11

of canceling this tariff.

ACCESS SERVICES
10. SPECIAL FEDERAL GOVERNMENT ACCESS SERVICES-(Continued)
10.7 Service Offerings to the Federal Government-(Continued)
10.7.5 Rates and Charges-(Continued)

C. Telecommunications Service Priority (TSP) System-(Continued)

Monthly Nonrecurring
USOC Rates Charges_

1. Priority Installation
(P) of an Access
Service (Per Circuit,
Line, or Trunk)(1)

Prime Service
Vendor(2) P1APX None $50.00
Subcontractor(3) P1ASX None $50.00

a. Expedited (Emer-

gency or Essen-

tial) Regulations, rates and charges are
the same as those set forth in
Section 5, Paragraph 5.2.2, D.,
preceding, for the Switched or
Special Access Service for which PI
is required.

b. Utilizing

Specially
Constructed Regulations, rates and charges are
Facilities the same as those set forth in

Section 14, following, for Special
Construction of the facilities for
Switched or Special Access Service
for which Pl is required.

(1) When an Access Service is ordered with both PI and PR, the nonrecurring
charge for PR Implementation applies.

(2) Prime Service Vendor denotes status of the Telephone Company when it con-
tracts directly with a TSP end-user, or the end-user's authorized agent, to
provide all, or a portion, of a TSP service.

(3) Subcontractor denotes status of the Telephone Company when it contracts with

a Prime Service Vendor to provide a portion of a TSP service to a TSP end-user.
Issued: July 3, 1991 Effective:  August 2, 1991
By R. D. BARRON, President-Missouri Division F ’ED

Southwestern Bell Telephone Company
St. Louis, Missouri Mo P sc
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CANCELLED - Missouri Public Service Commission - 05/01/2024 - TN-2024-0278 - JI-2024-0140

P.S.C. Mo.-No. 36

No Supplement to this Access Services Tariff
tariff will be issued Section 10
except for the purpose Original Sheet 12

of canceling this tariff.
ACCESS SERVICES
10. SPECIAL FEDERAL GOVERNMENT ACCESS SERVICES-(Continued)
10.7 Service Offerings to the Federal Government-(Continued)

10.7.5 Rates and Charges-(Continued)

(AT) C. Telecommunications Service Priority (TSP) System-(Continued)
Monthly Nonrecurring
USOC Rates Charges

2. Priority Restoration (PR)
of an Access Service (Per
Circuit, Line, or Trunk)

a. PR level
implementation(1)

Prime Service
Vendor PR5PX None $51.00
Subcontractor PR5SX None $51.00

b. PR level change
ONLY on existing
TSP Access Service

Prime Service
Vendor PR8PX None $50.00
Subcontractor PR8SX None $50.00

3. Administration
and maintenance
of PR (Per Circuit,
Line, or Trunk)(2)

Prime Service
Vendor PRIOPX $4.10 None
Subcontractor PRI9SX $3.35 None

(1) When an Access Service is ordered with both PI and PR, the nonrecurring
charge for PR Implementation applies.

(2) Each leg of a Special Access multipoint service will be treated as a
separate circuit and charges apply as described in Paragraph 10.7.5, C,1

(AT) thru 3, preceding.

Issued: July 3, 1991 Effective:  August 2, 1991
By R. D. BARRON, President-Missouri Division F’LED
Southwestern Bell Telephone Company

St. Louis, Missouri Mo Psc
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(AT)
|
|
|

|
(AT)

(MT)

P.S.C. Mo.-No. 36

No Supplement to this Access Services Tariff
tariff will be issued Section 11
except for the purpose 2nd Revised Sheet 1
of canceling this tariff. Replacing 1st Revised Sheet 1

ACCESS SERVICES
11. SPECIAL FACILITIES ROUTING OF ACCESS SERVICES

The following list matches the Telephone Company's Basic Service Element
(BSE) names to the industry standard names for each BSE.

Telephone Company Names Generic Name of ONA Service
Diversity Route Diversity
Issued: March 26, 1993 Effective: April 11, 1993
By R. D. BARRON, President-Missouri Division F’ED

Southwestern Bell Telephone Company

St. Louis, Missouri Mo Psc
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P.s.c. HO--NO. 36

No supplement to this Access Services Tariff
tariff will be issued Section 11
except for the purpose . lst Reviged Sheet 1
of canceling this tariff. < Replac:.ng Original S‘nee.. 1

n ACCESS SERVICES | %E@EBW ED

011. SPECIAL FACILITIES ROUTING OF ACCESS SERVICES

11.1 Description of Special Facilities Routing of Access Seryices JUH 27 1984

The services provided under this Tariff are provided over such Mahd
facilitles as the Telephone Company may elect. Spec:i..aI gﬁtm@iﬁmggssmni
is involved when, 1In order to comply with requirements

. or End User, the Telephone Company provides Switched Access Service, Special

Access Service or Special Federal Government Access Service in a manner which
includes one or more of the following conditlons:

11.1,1 Diversicy

physical routes.

Two or more services must be provided over not more than \%CEEEEB
11.1.2 Avoidance APR 11 13935 4'“
M 4 dd

A service must be provided on a route which avoids spe@ﬂ. 8%3510“

locations.
public S:ﬁ\qsob\‘-\\
11.1.3 Cable=Only Faciliiies

Certain Volce Grade services are provided on Cable=-Only Facllities to
meet the particular needs of an IC or End User.

Service is provided subject to the availability of Cable-Only Facllities.
In the even: of service failure, restoration will he made through the
use of any available facilities as selected by the Telephone Company.

Avoidance and Diversity are available on Switched Access Service as set

(RT) forth in Section 6, preceding; Special Access Services as set forth in
Section 7, Paragraphs 7.2.1, 7.2.3 and 7.2.5, preceding, and Speclal Federal
3 Govermmen: Access Services as set forth In Section 10, preceding. Cable-
.l‘ Only Facilities are available for Switched Access Service as set forth

in Section 6, preceding; Voice Grade Special Access Services as set forth
(cT in Section 7, Paragraph 7.2.3, preceding, and Special Federal Govermmen:
Access Services as set forth in Sectlon 10, preceding.

e ——

| [FRILED
¢ o Bl 1986

|, D684
T REGETHES GEMMISSI0f

.Issued: JUN 27 1386 ’ Effective: JUL 1 ]“:;{.Im

By R. D. BARRON, President-Missocuri Division
Southwestern Bell Telephone Company
5t. Louis, Missourl
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P.S.C. Mo.-No. 36

No supplement to this Access Services Tariff
tariff will be issued 7 Section 11
except for the purpose Original Sheet 1

of canceling this tariff.
ACCESS SERVICES
. 11. SPECTIAL FACILITIES ROUTING OF ACCESS SERVICES BEC g0 -
11.1 Description of Speciai Facilities Routing of Access Services

The services provided under this Tariff are provided ovet such toutes and. ! .

facilities as the Telephone Company may elect. Special™ Facilities Routing

is involved when, in order to comply with requirewments specified- by the IC

or End User, the Telephone.Company provides Switched Access.Service,. Special
. Access Service or Speclal Federal Government Access Service in a manner which

includes.one or more of the following conditions:

11.1.1 Diversity

Two or more services must be provided over not more than two different
physical routes,

11.1.2 Avoldance

A gervice must be provided on a route which avoids specified geographlcal
1ocations.

. 11.1.3 Cable-Only Facilities

Certain Voice Grade services are provided on Cable-Only Facilities to
meet the particular needs of an IC or End User.

Service 1is provided subject to the availability of Cable-Unly Facilities,
In the event of sérvice failure, restoration will be made through the
use of any available facilities as selected by the Telephone Company.

Avoidance and Diversity are available on Switched Access Service as set

forth in Section 6, preceding; Narrowband, Voice Grade and Wideband Analog

Special Access Services as set forth in Section 7, Paragraphs 7.2.1, A.,
. B, and E., preceding, and Speclal Federal Government Access Services as

set forth in Section 10, preceding. Cable-Only Facilities are available

for Switched Access Service as set forth in Section 6, preceding; Voice

Grade Special Access Services as set forth in Sectiom 7, Paragraph

7.2.1, B., preceding, and Special Federal Gow nt Access Services

as set forth in Section 10, prﬁ};@di&ﬁ'g TLEV?E
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CANCELLED - Missouri Public Service Commission - 05/01/2024 - TN-2024-0278 - JI-2024-0140

P.S.C. Mo.-No. 36

No Supplement to this Access Services Tariff
tariff will be issued Section 11
except for the purpose Original Sheet 1.01

of canceling this tariff.
ACCESS SERVICES
11. SPECIAL FACILITIES ROUTING OF ACCESS SERVICES-(Continued)
11.1 Description of Special Facilities Routing of Access Services

The services provided under this Tariff are provided over such routes and facilities as the
Telephone Company may elect. Special Facilities Routing is involved when, in order to comply
with requirements specified by the IC or End User, the Telephone Company provides Switched
Access Service, Special Access Service or Special Federal Government Access Service in a
manner which includes one or more of the following conditions:

(AT) 11.1.1 Diversity BSE
Two or more services must be provided over not more than two different physical routes.
11.1.2 Avoidance
A service must be provided on a route which avoids specified geographical locations.
11.1.3 Cable-Only Facilities

Certain Voice Grade services are provided on Cable-Only Facilities to
meet the particular needs of an IC or End User.

Service is provided subject to the availability of Cable-Only Facilities. In the event of service
failure, restoration will be made through the use of any available facilities as selected by the
Telephone Company.

Avoidance and Diversity are available on Switched Access Service as set

forth in Section 6, preceding, Special Access Services as set forth in Section 7, Paragraphs
7.2.1,7.2.3 and 7.2.5, preceding, and Special Federal Government Access Services as set forth
in Section 10, preceding. Cable-Only Facilities are available for Switched Access Service as
set forth in Section 6, preceding; Voice Grade Special Access Services as set forth in Section
7, Paragraph 7.2.3, preceding, and Special Federal

Government Access Services as set forth in Section 10, preceding.

Issued: March 26, 1993 Effective: April 11, 1993

By R. D. BARRON, President-Missouri Division F’ED
Southwestern Bell Telephone Company

St. Louis, Missouri Mo Psc
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CANCELLED - Missouri Public Service Commission - 05/01/2024 - TN-2024-0278 - JI-2024-0140

P.S.C. Mo.-No. 36
No Supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

ACCESS SERVICES
11. SPECIAL FACILITIES ROUTING OF ACCESS SERVICES-(Continued)

11.1 Description of Special Facilities Routing of Access Services-(Continued)

Access Services Tariff

Section 11

Ist Revised Sheet 2
Replacing Original Sheet 2

In order to avoid the compromise of special routing information, the Telephone Company will
provide the required routing information for each specially routed service to only the ordering IC.
If requested by the IC, this information will be provided when service is installed and prior to any

subsequent changes in routing.

(AT) The offering of Special Facilities Routing of Access Services
contemplates the use of existing facilities. Should facilities not be
available, it may be necessary to construct such facilities, either as
(1) normal or (2) Special Construction. If Special Construction is
involved, the regulations, as set forth in Section 14, following apply.

The rates and charges for Special Facilities Routing of Access Services

(CT) as set forth in Paragraph 11.2, following, are in addition to all other
rates and charges that may be applicable for services provided under
other sections of this Tariff.

(AT) 11.2 Rates and Charges for Special Facilities Routing of Access Service

The rates and charges for Special Facilities Routing of Access Services
are as follows:

11.2.1 Diversity

For each service provided in accordance with 11.1.1, preceding, the
rates and charges will be developed on an individual case basis and
filed following:

USoC
SYD++
11.2.2 Avoidance

For each service provided in accordance with Paragraph 11.1.2, pre-
ceding, the rates and charges will be developed on an individual case
basis and filed following:

USOC

SYA++

Issued: June 27, 1986 Effective: July 1, 1986

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
St. Louis, Missouri
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P-S-Co MO."NO. 36

No supplement to this Access Services Tariff
tariff will be issued Section 11
except for the purpose Original Sheet 2

of canceling this tariff.
ACCESS SERVICES

11. SPECIAL FACILITIES ROUTING OF ACCESS SERVICES-(Continued)
BEC 90 1723
11.1 DescriptiOu of Special Facilities Routing of Access Serv1ces—(Continued)

H

In order to avold the compromise of special routing information, the | .,

[Py Y

Telephone Company will provide the required routing information for-
each specially routed service to only the ordering IC. 1f requested by
the IC, this information will be provided when service is installed

and prior to any subsequent changes in routing.

The rates and charges for Special Facilities Routing of Access Services
will be determined on an individual-case basis and are in addition to
all other rates and charges that may be applicable for services provided
under other sections of this Tariff.
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CANCELLED - Missouri Public Service Commission - 05/01/2024 - TN-2024-0278 - JI-2024-0140

P.S.C. Mo.-No. 36

No Supplement to this Access Services Tariff
tariff will be issued Section 11
except for the purpose Original Sheet 3

of canceling this tariff.
ACCESS SERVICES
11. SPECIAL FACILITIES ROUTING OF ACCESS SERVICES-(Continued)

11.2 Rates and Charges for Special Facilities Routing of Access Service-
(Continued)

11.2.3 Diversity and Avoidance Combined
For each service provided in accordance with Paragraph 11.1.1 and
Paragraph 11.1.2, preceding, combined, the rates and charges will be
developed on an individual case basis and filed following:
USOC
SYB++
11.2.4 Cable-Only Facilities
For each service provided in accordance with Paragraph 11.1.3, pre-

ceding, the rates and charges will be developed on an individual case
basis and filed following:

USOC
SYC++
Issued: June 27, 1986 Effective: July 1, 1986
By R. D. BARRON, President-Missouri Division F’ED

Southwestern Bell Telephone Company

St. Louis, Missouri Mo Psc
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CANCELLED - Missouri Public Service Commission - 05/01/2024 - TN-2024-0278 - JI-2024-0140

P.S.C. Mo.-No. 36

No Supplement to this Access Services Tariff
tariff will be issued Section 12
except for the purpose Ist Revised Sheet 1
of canceling this tariff. Replacing Original Sheet 1

ACCESS SERVICES
12. SPECIALIZED SERVICE OR ARRANGEMENTS
12.1 General

Specialized Service or Arrangements may be provided by the Telephone Company, at the request
of an IC, on an individual-case basis if such service or arrangements meet the following criteria:

- The requested service or arrangements are not offered under
other sections of this Tariff.

- The facilities utilized to provide the requested service or
arrangements are of a type normally used by the Telephone
Company in furnishing its other services.

- The requested service or arrangements are provided within a
LATA.

- The requested service or arrangements are compatible with
other Telephone Company services, facilities and its engi-
neering and maintenance practices.

- This offering is subject to the availability of the necessary
Telephone Company personnel and capital resources.

(AT) 12.2 Rates and Charges

Rates and charges and additional regulations, if applicable, for Specialized Service or Arrangements
are provided on an individual-case basis.

Issued: June 27, 1986 Effective: July 1, 1986

By R. D. BARRON, President-Missouri Division F’LED
Southwestern Bell Telephone Company

St. Louis, Missouri Mo Psc
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P.S.C. Mo.-No. 356

. No supplement to this Access Services Tariff
tariff will be issued Section 12
P except for the purpose E Original Sheet 1
. of canceling this tariff, o
?\ ?-‘ ’: E ;I‘l\
ACCESS SERVICES PR ot
N N

. 12. SPECIALIZED SERVICE OR ARRANGEMENTS
DEC o ¢ 223

1,

12.1 General

Specialized Service or Arrangements may be prov1ded Py the Telephoner
Company, at the request of an IC, on an 1nd1v1du5} case b331s 1f ' 'suchm
service or arrangements meet the following criteria:

. = The requested service or arrangements are not offered under
other sections of this Tariff.

- The facilities utilized to provide the requested service or
arrangements are of a type normally used by the Telephone
Company in furnishing its other services. :

-~ The requested service or arrangements are provided within a
LATA.

~ The requested service or arrangements are compatible with
other Telephone Company services, facilities and its engi~-

. neering and maintenance practices.

= This offering is subject to the availability of the necessary
Telephone Company personnel and capital resources.
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By R. D. BARRON, Vice President-Missouri
Southwestern Bell Telephone Company
St. Louls, Missouri
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