May 14, 2024
VIA ELECTRONIC FILING

Chief RLJ Nancy Dippell, Secretary
Missouri Public Service Commission
P.O. Box 360

Jefferson City, 65102

Re: MoPSC Case No. WR-2022-0303
Missouri American Water Company (Water)

Dear Judge Dippell,

As part of the Stipulation and Agreement in case WR-2022-0303, approved by the
Commission on May 3, 2023, MAWC is required to file a bi-annual Lead Service Line
Report. The report includes the following:

e Known and estimated existing lead lines by source;

e Lines replaced each reporting period filing as well as cumulative total lines
replaced to date;

e Location (zip code +4) and customer type of line replacement (e.g., residential,
commercial, school, commercial, etc.);

e Average cost, and breakdown by company and customer side, per district for
each reporting period;

e Nature and type of pipe replaced (e.g., lead, copper, galvanized gooseneck, etc.);

e Water sampling results.

The most recent Lead Service Line Report is included in this filing.

Brian LaGrand
Director of Rates
Missouri American Water

Brian LaGrand P 314.996-2357

WE KEEP LI FE FLOWI NG® Director of Rates brian.lagrand@amwater.com
727 Craig Road
Saint Louis, MO 63141
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Average Cost

District Company Side Customer Side If Both
Jefferson City $9,100 $4,500 $13,600
Joplin* $5,400 $3,000 $8,400
Mexico $5,300 $4,500 $9,800
Saint Joseph* $4,300 $3,800 $8,100
Saint Louis $11,800 $3,800 $15,600
* pavement
restoration not
included

Previous Material

All previous material is either lead or galvanized requiring replacement.

Water Quality Results

EPA’S Revised Lead & Copper Rule requires that utilities provide the customer with a Pitcher/Filter at
time of replacement and sample 3-6 months later. To prepare for the future effective ruling date,
Missouri American Water transitioned away from sampling at time of replacement on October 1, 2023.
In addition, for the last 3 months, Missouri American Water has been ramping up the delivery of
Pitcher/Filters and customers have responded positively.

Missouri American Water would like to propose providing the following information:

e lead samples - % exceedance vs % non-exceedance based on Action Level (current level, 15
ppm)
0 No exceedance to date (04/01)
e Locations that exceed Action Level (current level, 15 ppm)
0 No exceedance to date (04/01)
e From February — End of March, only 72 samples kits received.
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Federal Funding for Lead

Grant portion awarded at $782,310.

Loan/Grant out for bid with bids for Central and Eastern districts returning next week.

LSLR Website

https://www.amwater.com/moaw/water-quality/lead-and-drinking-water/





