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Brief Description 
Mr. Kiesling's rebuttal testimony; 11 -Step Process 
Description 
On page 8, line 4 of Mr. Kiesling's rebuttal testimony, he discusses the 11-Step Process. a) Please 
identify each of the 11-Step Process changes that fall into the pattern described on page 8 of Mr. 
Kiesling's rebuttal testimony. b) Of these changes identified during each 11-Step Process, how 
many were for residential programs and how many were for business programs? c) Did Staff 
interview contractors and/or trade allies who participate in these programs? If so, please provide 
any and all communication and documentation related to or documenting these interviews. d) 
Please identify each contractor and trade alley Staff believes waits until the fourth quarter to begin 
projects because that contractor and/or trade alley believes that incentives will be increased. e) 
Please provide any and all communication with Ameren Missouri personnel that acknowledged 
customers, contractors and/or trade allies might wait until the fourth quarter to start projects. Please 
provide any supporting documentation of these communications. 
Request Security 
Public (DR) 
Rationale 
RESPONSE: The 60 attachments will be sent when we can get a link. 
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