CANCELLED - Missouri Public Service Commission - 02/16/2003 - IN-2003-0247

P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 6
except for the purpose Original Sheet |

of canceling this tariff.
DIRECTORY SERVICES
6.1 GENERAL

6.1.1 Telephone Directory Distribution - The Telephone Company distributes to its customers without
charge a directory of customer listings which are generally necessary for the efficient use of the
service. Any additional directories or information requested by a customer will be furnished
where, in the opinion of the Company, such provisions will lend to amore efficient use of the
service by that particular customer. Other directories will be furnished at the discretion of the
Company at areasonable rate.

6.1.2 Telephone Directory Ownership - Directories regularly furnished to customers are the property of
the Telephone Company, are loaned to customers only as an aid to the use of the telephone
service and are to be returned to the Telephone Company upon request. The Telephone
Company shall have the right to make a charge for directoriesissued in replacement of
directories destroyed, defaced or mutilated while in possession of customers.

6.2 DIRECTORY LISTINGS

6.2.] Theratesand regulations for directory listingsin this section apply only to the al phabetical
directory containing the regular alphabetical list of names of customers.

6.2.2 The alphabetical list of names of customersisfor the purpose of informing calling parties of the
telephone numbers of customers and those entitled to use customers service, and special position
or arrangement of names is not contemplated.

6.2.3 The Telephone Company limits the length of any listing in the directory by the use of
abbreviations when, in the opinion of the Telephone Company, the clearness of the listing or the
identification of the customer is not impaired thereby.

6.2.4 Listings must conform to the Telephone Company's practices with respect to its directories.
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P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 6
except for the purpose 2nd Revised Sheet 2
of canceling this tariff. Replacing 1st Revised Sheet 2

DIRECTORY SERVICES
6.2 DIRECTORY LISTINGS-(Continued)

6.2.5 Listings are regularly provided in connection with al classes of Exchange Service, unless the
customer subscribes to Nonpublished or Nonlisted Service. Ordinarily, listings are automatically
included in the directory. However, alisting may be omitted upon request of a customer when,
in the judgment of the Telephone Company, the omission of the listing is warranted by the
circumstances of the particular case.

6.2.6 Except as provided in the Rules and Regulations Applying To All Customers Contracts section
of the Tariff, the contract period for directory listings, including extra listings, where the listing
actually appearsin the directory, isthe directory period. Where the listing has not been printed
in the directory, the contract period is one month.

6.2.7 The Telephone Company will furnish upon request the name and address of the customer to
Exchange Service when such service is used to provide recorded announcements under the
provisions of this Tariff.

6.2.8 At the option of the Telephone Company and for the benefit of calling partiesin placing
telephone calls, the Telephone Company may include in its directories a Helpful Numbers List of
frequently called numbers of government offices and other public and non-profit organizations
engaged in furnishing to the public special services relating to health, safety and welfare in the
community. Inclusion of listingsin the Helpful Numbers List is without charge and at the sole
discretion of the Telephone Company.

6.2.9 The Telephone Company will not be liable for damages arising out of errors or omissionsin the
makeup or printing of listingsin the Helpful Numbers List where the listing is without charge
and included for the purpose of assisting calling parties to place tel ephone calls.

Issued: March 14, 1997 Effective: April 15, 1997

By KAREN E. JENNINGS, President-Missouri

Southwestern Bell Telephone Company Filed

MO PSC

St. Louis, Missouri


Schwam psc



P.S.C. Mo.-No. 35

. No supplement to this General Exchange Tariff
tariff will be issued Section 6

. except for the purpose 1st Revised Sheet 2

A of canceling this tariff. Replacing Original Sheet 2

g s Smia

DIRECTORY SERVICES R E@EHWE' I

. 6.2 DIRECTORY LISTINGS-(Continued)

6.2.5 Listings are regularly provided in connectionjwith Qyiqciaégggﬁof
Exchange Service, except Public Telephone Serpyice, unless the
{AT) customer subscribes to Nonpublished or Nonlisged ServiigdUiPKfiinar-
ily, listings are automatically included in the,direg
a2 listing may be omitted upon request of a cukigmef ?gﬁéae{gﬂgﬁﬁgabn
_ judgment of the Telephone Company, the omission of the llstlng 1s
. warranted by the circumstances of the particular case.

(AT) 6.2.6 Except as provided in the Rules and Regulations Applying To All Custom-
ers' Contracts section of the Tariff, the contract period for directory
listings, including extra listings, where the listing actually appears
in the directory, is the directory period. Where the listing has not
been printed in the directory, the contract period is one month.

6.2.7 The Telephone Company will furrcish upon request the name and address
of the customer to Exchange Service when such service is used to
provide recorded announcements under the provisions of this Tariff.

6.2.8 At the option of the Telephone Company and for the benefit of calling
parties in placing telephone calls, the Telephone Company may include
in its directories a Helpful Numbers List of frequently called numbers
of government offices and other public and non-profit organizations
engaged in furnishing to the public special services relating to health,
safety and welfare in the community. Inclusion of listings in the Help-
ful Numbers List is without charge and at the sole discretion of the
Telephone Company.

6.2.9 The Telephone Company will not be liable for damages arising out of
errors or omissions in the makeup or printing of listings in the Help-
ful Numbers List where the listing is without charge and included for
the purpose of assisting calling parti place telephone calls.
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Exchange Service, except Public Telephone Service, unless the \

listings are automatically included in the directory. However, a
ligting may be omitted upon request of a customer when in the
judgment of the Telephone Company the omission of the listing is
warranted by the circumstances of the particular case.

- customer subscribes to Non-Published Exchange Service. Ordinarily, }}

Except as provided iIn Section 17 of the Tariff, the contract period
for directory listings, including extra Listings, where the listing
actually appears in the directory, is the directory period. Where the
listing has not been printed in the directory, the contract pericd is
one month.

The Telephone Company wiil furnish upon request the name and address

- of the customer to Exchange Service when such service is used to

provide recorded announcements under the provisions of this Tariff.

At the option of the Telephone Company and for the benefit of calling
parties in placing telephone calls, the Telephone Company may include

in its directories a Helpful Numbers List of frequently called numbers

of govermment offices and other public and non-profit organizations
engaged in furnishing to the public special services relating to health,
safety and welfare in the community. Inclusion of listings in the Helpful
Numbers List is without charge and at the sole discretion of the Telephone
Company,

The Telephone Company will not be liable for damages arising out of errors
or omlissions in the makeup or printing of listings in the Helpful Numbers

List where the listing is without charge and included for the purpose of
assisting calling parties to place telephone calls,
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P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 6
except for the purpose 4th Revised Sheet 3
of canceling this tariff. Replacing 3rd Revised Sheet 3

DIRECTORY SERVICES

6.3 PRIMARY LISTINGS

6.3.1 One listing without charge, termed the Primary Listing, is provided as follows:

A.

For each separate customer service. When two or more main station lines or PBX trunk lines are
consecutively operated, only the first number of the group is listed except as provided in
Paragraph 6.5.5, following.

In the case of residence service, one listing will be provided at one alphabetical location. This
listing must be the actual name of the customer to whom service is rendered, or it may be the
name of a member of the customer's family or household, or a dual name Primary Listing may be
provided for two persons who reside at the same address or for a person known by two first
names. Thislisting is comprised of a surname, no more than four additional names, one address
and one telephone number.

The four additional names referred to in Paragraph 6.3.1, C., preceding can be any combination
in accordance with the customer's preference of the following: first name, middle name, initial,
nickname, maiden name and second surname.

In the case of a business enterprise, one listing will be provided at one a phabetical location.
Thislisting must be the actual name of the customer to whom service is rendered or it may be the
name of the business or of a member, officer, employee or representative thereof, or the name of
another business which the customer owns, controls or represents.

When a business enterprise is represented in the community by a division, branch or department
of the business, the Primary Listing may include the name of the division, branch or department.

When a customer has Telecommunications for the Deaf (TDD) Service, they may request their
listing identified as TDD Only or TDD & Voice next to their number.

For each Common Line 800 number. In addition, one Foreign Listing as specified in Paragraph
6.5.3,C., following.
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P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 6
except for the purpose 3rd Revised Sheet 3
. of canceling this tariff. Replacing 2nd Revised Sheet 3
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6.3 PRIMARY LISTINGS

. DEG 0554

6.3.1 One listinc without charge, termec the Primary Listing, is provided
as follows: BOF 11y - A r et e
WL BUHE 3R S0
A. For each separate customer service. When two or more main station

lines or PBX trunk lines are consecutively operated, only the first

number of the group is listed except as provided in Paragraph 6.5.35,
following.

. B. For each Semi-Public Service.

C. In the case of residence service, one listing will be provided at one
alphabetical location. This listing must be the actual name of the
customer to whom service is rendered, or it may be the name of a
member of the customer’s family or household, or a dual name Primary
Listing may be provided for two persons who reside at the same address or
for a person known by two first names. This listing is comprised of a
surname, no more than four additional names, one address and one telephone
number.

be any combination in accordance with the customer’s preference of the
following: first name, middle name, initial, nickname, maiden name and
second surname.

I D. The four additional names referred to in Paragraph 6.3.1, C., preceding can

E. 1In the case of a business enterprise, one listing will be provided at one
alphabetical location. This listing must be the actual name of the
customer to whom service is rendered or it may be the name of the business
or of a member, officer, employee or representative thereof, or the name of
another business which the customer owns, controls or represents.

F. VWhen a business enterprise is represented in the community by a division,
branch or department of the business, the Primary Listing may include the
I name of the division, branch or department.

G. When a customer has Telecommunications for the Deaf (TDD) Service,

they may request their listing identified as TDD Only or TDD & Voice
next to their number.

H. For each Common Line 800 number. In additi oreign Listing as
specified in Paragraph 6.5.3, C., follo%&ﬁcEﬁB
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P.5.C. Mo.-No. 35

No supplement to this - General Exchange Tariff
tariff will be issued _ Section 6
except for the purpose gs Revised Sheet 3
of canceling this tariff. Replacing 1&t Revised Sheet 3

DIRECTORY SERVICES

6.3 PRIMARY LISTINGS RECEIVIED

6.3.1 One listing without charge, termed the Primary Listing, is provr}@@_]'7 1991

A

H‘

6. 3 2

6.3.3

as follows:

For each separate customer service. When two or more main staﬂioﬁuahu;SEﬂwuﬁ;COMW‘
lines or PBX trunk lines are consecutively operated, only the §j§S§3ELle

number of the group is listed except as provided in Paragraph

following.

For each Semi-Public Service.

In the case of residence service, one listing will be prOVId conﬂﬂ“ﬁﬁ—“
alphabetical location. This listing must be the actual n

cugtomer to whom service is rendered, or it may be the naaESB? ﬁﬁy}uga

member of the customer’s family or household, or a dual name Pr1mary

Listing may be provided for two persons who reside at the same address or

for a person known by two first names. This listing is comprised of a

surname, no more than four additional names, one address and one telephone
number.

The four additional names referred to in Paragraph 6.3.1, C., preceding can
be any combination in accordance with the customer’s preference of the
following: £first name, middle name, initial, nickname, maiden name and
second surname.

In the case of a business enterprise, one listing will be provided at one
alphabetical location. This listing must be the actual name of the
customer to whom service is rendered or it may be the name of the business
or of a member, officer, employee or representative thereof, or the name of
another business which the customer owns, controls or represents.

When a business enterprise is represented in the community by a division,
branch or department of the business, the Primary Listing may include the
name of the division, branch or department.

When a customer has Telecommunications for the.Deaf {TDD) Service,
they may request their listing identified as TDD Only or TDD & Voice
next to their number.

For each Common Line 800 number. In addition, one Foreign Listing as
specified in Paragraph 6.5.3, C., following.

No assumed name will be listed unless it is actually being used mF”-ED
‘the conduct of the business.

The Primary Listing may also be a phrase that directs calls to &UG 26 1391
proper number when a customer has another listed name in the, d tor \
under which the phrase can appear. ﬁ‘o'%%ilc SERWCE CoMA
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P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 6
except for the purpoese I1st Revised Sheet 3
of canceling this tariff. Replacing Original Sheet 3

6.3 P
6.3.1

6.3.2

6.3.3

T e T
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One listing without charge, termed the Primary LlStan, 1gc%rovfdé§}4 :
as follows: | ]
r.ﬁ IAISSQURI
For each separate customer service. When two or more Hagifiptmtionplin
or PBX trunk lines are consecutively operated, only the—first num ecL. ?%S!OTI,
the group is listed except as provided in Paragraph 6.5.5 following.

RIMARY LISTINGS

R ]

For each Semi-Public Service.

In the case of residence service, one listing will be provided at one
alphabetical location. This listing must be the actual name of the
customer to whom service is rendered, or it may be the name of a member
of the customer's family or household, or a dual name Primary Listing
may be provided for two persons who reside at the same address or for a
person known by two first names. This listing is comprised of a surname,
no more than four additional names, one address and one telephone number.

The four additional names referred to in Paragraph 6.3.1, C. preceding
can be any combination in accordance with the customer's preference of
the following: first name, middle name, initial, nickname, maiden name

and second surnane. CANCELLED

ln the case of a business enterprise, one listing will be provided

alphabetical location. This listing must be the actual name of th@iuﬁ gngggt

to whom service is rendered or it may be the name of the busineqi% /ng‘ 5

member, officer, employee or representative thereof, or theFPame g

business which the customer owns, controls or represents. blic Service Commissi~
MISSOURI

When a business enterprise is vepresented in the community by a division,

branch or department of the business, the Primary Listing may include

the name of the division, branch or department.

When a customer has Telecommunications for the Deaf (TDD)} Service, they
may request their listing identified as TDD Only or TDD & Voice next to
their number.

No assumed name will be listed unless it is actually being used in
the conduct of the business.

The Primary Listing may also be a phrase that directs calls to the
proper number when a customer has another listed name in the directory

under which the phrase can appear.
[ ENLED
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‘ 6.3 PRIMARY LISTINGS Public Service Commission

6.3.1 OCne listing without charge, termed the Primary Listing, is provided
as follows:

A, TFor each separate customer service., When two or more main station lines
or PBX trunk lines are consecutively operated, only the first number of
the group is listed except as provided in Paragraph 6.5.5 following.

. B. For each Semi-Public Service.

C. In the case of residence service, one listing will be provided at one
alphabetical location. This listing must be the actual name of the
customer to whom service 1s rendered or it may be the name of a member
of the customer's family or household, or a dual name Primary Listing
may be provided for two persons who reside at the same address or for a
person known by two first names. This listing is comprised of a surname,
no more than four additional names, one address, and one telephone number.

D. The four additional names referred to in Paragraph 6.3.1, C. preceding
can be any combination in accordance with the customer's preference of
. the following: first name, middle name, initial, nickname, maiden name,
and second surname,

E. In the case of a business enterprise, one listing will be provided at cne
alphabetical location. This listing must be the actual name of the customer
to whom service is rendered or it may be the name of the business or of a

member, officer, employee, or representative thereof, or the name of another
business which the customer owns, controls, or represents,

F. When a business enterprise is represented in the community by a division,

branch, or department of the business, the Primary Listing may include
the name of the division, branch or department.

. 6.3.2 No assumed name will be listed unless it is actually being used in
the conduct of the business,

6.3.3 The Primary Listing may also be a phrase that directs calls to the
proper number when a customer has aﬂothercﬁﬁgied name in the directory
under which the phrase can apkpe‘ grm e 'L —-
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CANCELLED - Missouri Public Service Commission - 02/16/2003 - IN-2003-0247

P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 6
except for the purpose Original Sheet 3.01

of canceling this tariff.
DIRECTORY SERVICES
6.3 PRIMARY LISTINGS-(Continued)
6.3.] Onelisting without charge, termed the Primary Listing, is provided as follows:-(Continued)
I. When abusiness service terminates at aresidential location, a dual name
listing may be provided for two persons who reside at the same address.
Thislisting must meet the same requirements as the residence dual name

listing described in Paragraph 6.3.1, C.

6.3.2 No assumed name will be listed unless it is actually being used in
the conduct of the business.

6.3.3 The Primary Listing may also be a phrase that directs callsto the
proper number when a customer has another listed name in the directory
under which the phrase can appear.
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P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 6
except for the purpose 1st Revised Sheet 4
of canceling this tariff. Replacing Original Sheet 4

DIRECTORY SERVICES
6.3 PRIMARY LISTINGS-(Continued)

6.3.4 No name or phrase will be listed which, in the opinion of the Telephone Company, islikely to
mislead or deceive the public. No name, whether actual or assumed, or phrase will be listed
when, in the opinion of the Telephone Company, the name or phrase is requested for advertising
purposes or to gain a specia position or prominence in the directory provided, however, that this
prohibition shall not apply to the listing of public interest services. For the administration of this
Tariff, public interest services shall include and be limited to time, temperature or weather
announcement services.

6.3.5 When serviceis contracted for by one party for the use of a second party, the listing may bein
the name of the second party provided the preceding requirements are met insofar as the listed
name is concerned.

6.3.6 When the Telephone Company publishes an aphabetical directory of subscriber listingsin two
sections, one section containing alist of individual names and the other section consisting of a
list of business names, primary and regular extralistings of business service subscribers
consisting of the names of individuals will be published in both alphabetical sections without
additional charge. Primary and regular extralistings of residential service subscriberswill be
published in both alphabetical sections without additional charge if the listings are indented
under business listings consisting of the name of an individual. Primary and regular extralistings
of residence service subscribers whose listings contain a healing profession designation will also
be included in both alphabetical sections without additional charge.(1)

6.3.7 When the Telephone Company publishes a separate section in its directories of telephone
numbers for government offices, the primary listing of the government office will be placed in
this section. Regular extralistings may be purchased by the government office in the
alphabetical section in which business listings regularly appear.

(MT)

(AT) 6.3.8 At the request of the customer, the primary listing may be omitted from the directory (Nonlisted
Service) or from both the directory and the Directory Assistance Service records (Nonpublished
Service). Nonlisted and Nonpublished Services are furnished subject to the regulations and rates
specified herein. The omission of the primary listing in the directory at the customer's request
does not entitle the customer to an additional listing without charge in connection with other
services for which he may be subscribing.

(1) For chargesfor theinitial establishment of aregular extralisting, see Paragraph 6.4.6.

Issued: June 27, 1986 Effective: July 1, 1986
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6.3 PRIMARY LISTINGS-{(Continued)
MISSUURI

. 6.3.4 No name or phrase will be listed which in the opinion dfPghke TeYerhoRemmission
cEmame-—whet .

Company is likely to misliead or deceive the public.
actual or assumed, or phrase will he listed when in the opinion of the
Telephone Company the name or phrase is requested for advertising
purposes or to gain a speclal position or prominence in the diractory;
provided, however, that this prohibition shall not apply to the listing
of public interest services. TFor the administration of this Tariff

. public interest services shall include, and be limited to, time,
temperature or weather announcement services.

6.3.5 When service is contracted for by one party for the use of a second
party, the listing may be in the name of the second party provided the
preceding requirements are met Insofar as the listed name is concerned.

6.3.6 When the Telephone Company publishes an alphabetical directory of sub-
scriber listings 1n two sections, one section containing a 1ist of
individual names and the other section consisting of a 1ist of business
names, primary and regular extra listings of business service subscribers
consisting of the names of individuals will be published in both alpha-
betical sections without additional charge. Primary and regular extra

' listings of residential service subseribers will be published in both
alphabetical sections without additional charge if the listings are in-
dented under business listings consisting of the name of an Individual.
Primary and regular extra listings of residence service subscribers whose
listings contain a healing profession designation will also be included
in both alphabetical sections without additional charge.(l)

6.3.7 When the Telephone Company publishes a separate section in its directories
of telephone numbers for govermment offices, the primary listing of the
govermment office will be placed in this section. Regular extra listings
may be purchased by the govermment office in the alphabetical section iIn
which business listings regularly appear.

. 6.3.8 The Telephone Company will not be liable for damages arising out of errors
or omissions in the makeup or printing of listings of govermment offices
where the listing is without charge and. included for=the purpase. of-assilst-

ing calling parties to place %gﬂt 15- h I_SWLED
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(1) For charges for the initialpyg M’E}ﬁﬁx&ﬁ%

. Paragraph 6.4.6
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P.S-C- HO.-’NO. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 6
except for the purpose 2nd Revised Sheet 4.01

cof canceling this tariff. Replacing lst ReﬁﬁéiSEfpﬁiécj.OI

DIRECTORY SERVICES
SEP 25 1389

MISSOURL
6.3.9 Access Service customers who order primary direct %LﬁlSE&ﬂ%ﬂ.&\J$ﬂHﬁusq“)P

charged the business or residence regular extra lis § rate "4¥ dppro-
private. Other types of directory listings will be provided upon request
at the rates specified.

6.3 PRIMARY LISTINGS-(Continued)

Service
. Monthly and Equip-
Rate ment Charge
Access Service Business Listing,
each (DNB) . . . . . « . .« +« « . $2.30 (CR)$9.50
Access Service Residence Listing,
each (DNRY . . . . . . . . . . . 1.50 {CR) 6.00

CANCELLED - Missouri Public Service Commission - 02/16/2003 - IN-2003-0247
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P.3.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 6
except for the purpose ' 1st Revised Sheet 4.01
of canceling this tariff. Replacing Original Sheet 4.01

DIRECTORY SERVICES ; WE@EUWE@ |

6.3 PRIMARY LISTINGS-{(Continued)

E;fé% s , , JUN 2.7 1085
.3.9 The Telephone Company will not be liable for damages arising out™o

errors or omissions in the makeup or printing of .istings&@ég§3Vﬁ?n-
ment offices where the listing is without charge gﬁ 'nﬁé g the

purpose of assisting calling parties to place tel lm Snse commlssmn

(FC) 6.3.10 Access Service customers who order primary directory listings will
be charged the business or residence regular extra listing rate as
appropriate. Other types of directory listings will be provided
upon request at the rates specified.

Service and

Moathly Equipment
Rate Charge
Access Service Business
listing, each (DNB) . . . . . . . $2.30 (€R)$22.50
Access Service Residence
listing, each (DNR) . . . . . . . 1.50 (CR) 9.00

SIED

3 L1 18

{

t ~~ n - ‘ R
Issued: ~UN 27 19z Effective: JUL 1 IQS@QﬁE Seﬁ!lce Gommlssmng

"By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
St. Louis, Missouri




P.5.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued _ Section 6
except for the purpose ' Original Sheet 4,01

. | éf canceling this tariff. RE@EDWE@

DIRECTORY SERVICES !

6.3 PRIMARY LISTINGS- (Contlnued) FEB 1 1024
.(CP) 6.3.9 Access Service customers who order primary directody llstlﬁhswm be
charged the business or residence regular extra 1ligtd o

priate. Other types of directory listings will belg
at the rates specified.

i Service and

Monthly Equipment
. . _ Rate Charge
Access Service Business Listing, .
each (DNB) . . . . . . . . . .. $2.30 , $3.50
. Access Service Residence Listing,
each (DNR) . . . . . . . . « .. 1.50 7.00

® BANRELLED

A:’ 198b
S.4.01
Puﬁfsenv&mmssmm F ﬂ,'L ‘E @

MSEOUK
MaR 191984

Public Service Commission

Issued:  FEB 15 1984  Effective: [MAR 19 1084

By R. D. BARRON, Vice President-Missouri
Southwestern Bell Telephone Company
5t. Louis, Hissouri
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(AT)

(AT)

(MT)
(MT)

P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 6
except for the purpose 1st Revised Sheet 5
of canceling this tariff. Replacing Original Sheet 5

DIRECTORY SERVICES
6.4 REGULAR EXTRA LISTINGS

6.4.] Business extralistings may be the names of partners or members of the firm, if the customer or
authorized user is a partnership or firm; the names of officers of the corporation, if the customer
or authorized user is a corporation; and, for any business establishment, the names of associates
or employees of the customer or authorized user. Business extralistings may be the bonafide
names of firms or corporations which the customer or authorized user owns or controls or isduly
authorized to represent. Business extra listings must meet the qualifications for Primary Listings
as set forth in Paragraph 6.3 (Primary Listings). Where the customer is engaged in furnishing
service of asecretarial nature, or rents or provides space to transient or permanent tenants, extra
listings of individuals, firms or corporations using the secretarial service or occupying such space
will be furnished only as set forth in Paragraph 6.5.4, following.

Extralistings of business names are not offered for purchase in the individual name section of an
alphabetical directory published in separate sections for individuals and businesses.

When a business service terminates at aresidential location, a dual name extralisting may be
provided for two persons who reside at the same address. Thislisting must meet the same
reguirements as the residence dual name listing described in Paragraph 6.3.1, C.

6.4.2 Residence extralistings may be the names of members of the customer's family or of other
persons residing in the customer's household or a dual name additional listing may be provided
for under the same terms and conditions as provided for in Paragraph 6.3.1, C. and 6.3.I, D.

Residence extralistings are not offered for purchase in the alphabetical business section of a
directory separated for individual listings and business listings, except that aresidential service
number may be included in the business section as an alternate listing under a business service
listing. A residential service number will be included in the business section when the listing
contains a healing profession designation.

6.4.3 Either business or residence extralistings may be nicknames, abbreviated names, names which
are commonly spelled in more than one way and rearrangements of names when, in the opinion
of the Telephone Company, they are necessary for the proper identification of the customer and
are not designed to obtain a preferential position in the directory or for advertising purposes.

Issued: December 9, 1994 Effective: January 9, 1995

By HORACE WILKINS, JR., President-Missouri
Southwestern Bell Telephone Company Filed

. Louls, ivitssouri MO PSC
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! P.5.C. Mo.-No, 33

No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

DIRECTORY SERVICES

6.4 REGULAR EXTRA LISTINGS

Gefqlgaﬁgﬂihigéggggrlff

Section 6
-Orlglnal Sheet
DEC 9701583

LIISSUURI

Public Service Commission !

"I'}‘ 6.4.2

6.4.1 Busipess extra listings may be the names of partners or members of the

firm, if the customer or authorized user is a partnership or firm; the

names of officers of the corporation, if the customer or authorized user

is a corporation; and, for any business establishment, the names of
associates or employees of the customer or authorized user. Business

extra listings may be the bona fide names of firms or corporations which

the customer or authorized user owns or controls or is duly authorized to
represent. Business extra listings must meet the qualifications for Primary
Listings as set forth in Paragraph 6.3 (Primary Listings). Where the cus-
tomer is engaged in furnishing service of a secretarial nature or rents or
provides space to transient or permanent tenants, extra listings of individ-
nals, firms or corporations using the secretarial service or occupying such
space will be furnished only as set forth in Paragraph 6.5.4 foéh(ﬁtﬁl_ED

Extra listings of business names are not offered for purchase in the
individual name section of an alphabetical directory published in
separate sections for individuals and businesses. AN 9192;”

Residence extra listings may be the names of members of the gys S. v
family or of other persons residing in the customer’'s hougehokd Service Commisr--‘
dual name additional listing may be provided for under the same adiasOURI
- and conditions as provided for im Paragraph 6.3.1, C. and 6.3.1, D.

Residence extra listings are not offered for purchase in the alphabetical
business section of a directory separated for individual listings and
business listings, except that a residential service number may be included
in the business sectionm as an alternate listing under a business service
listing. A residential service number will be included in the business
section when the listing contains a healing profession designation.
6.4.3 Either business or residence extra listings may be nicknames, abbreviated
names, names which are commonly spelled in more than one way, and rear-
rangements of names when, in the opinion of the Telephone Company, they
are necessary for the proper identification of the customer and are not
designed to obtain a preferential pesition in the directory or for adver-
tising purposes.
6.4.4 In counnection with Semi-Public Telephone Service, re51denc=”extrawilstfhgs
are allowed at residence extra listing rates in the |names E?
guests or temants at that location. 3Business 115t1ngs at u31ne éxtra !
listing rates in connection with Semi-Public telephones aﬁe fur ished {

under the same regulations as specified in Paragraphf 6.4.% aﬁov Be
3-253
f Publin ger\ ice Comm.c;s'ors
Issued: [EC 23 1983 Effective: JAN D 1 0y

! 0 e

By R. D. BARRON, Vice President-Missouri
Southwestern Bell Telephone Companv
St. Louis, Missouri
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P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 6
except for the purpose 1st Revised Sheet 5.01
of canceling this tariff. Replacing Original Sheet 5.01

DIRECTORY SERVICES

6.4 REGULAR EXTRA LISTINGS-(Continued)

Issued: March 14, 1997 Effective: April 15, 1997

By KAREN E. JENNINGS, President-Missouri
Southwestern Bell Telephone Company Filed

. Louls, ivitssouri MO PSC
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P.5.C. Mo.-No. 35
/
No supplement to this
tariff will be issued
‘ except for the purpose
of canceling this tariff.
DIRECTORY SERVICES
. 6.4 REGULAR EXTRA LISTINGS-{Continued)

General Exchange Tariff
Section 6

rigimah: .01
i s 2y
DEC 5 1534

n,
(MT) 6.4.4 1In connection with Semi-Public Telephone Service, ré@ghguggcéﬁﬁﬂgﬂﬁgg@ﬁﬁ
ings are allowed at residence extra listing rates in the names of perma-

nent guests or tenants at that location.

Business listings at business

extra listing rates in connection with semi-public telephones are fur-
(MT) nished under the same regulations as specified in Paragraph 6.4.1, above.

9

FILED

JAN & 1995

- MISSOURI
Public Service Commission

Issued: QREC ¢ 9 1994

Effective:

JAN 09 1995

By HORACE WILKINS, JR., President-Missouri

Southwestern Bell Telephone Company
Louis, Missouri
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P.5.C. Mo.- No. 35

No Supplement to this General Exchange Tariff
tariff will be issued . - H Section 6
r Public .
except for the purpose Missouri P 8th Revised Sheet 6
of canceling this tariff. ' Replacing 7th Revised Sheet 6
RECD APR 02 2002
DIRECTORY SERVICES

6.4 REGULAR EXTRA LISTINGS-(Continusd=rvice Commission

6.4.5 Ordinarily, all extra listings must be of the same address and telephone number as the primary
listing, except as provided below for alternate listings. However, when in the opinion of the
Telephone Company it appears necessary as an aid to the use of the directory and provided
satisfactory service can be furnished, a listing using the telephone number of the primary listing
may be permitted under any address at which an extension or private branch exchange station of
the customer is installed provided it is installed on premises of the customer.

6.4.6  Regular business and residence extra listings will be furnished at the following rates:

Service And Equipment

Monthly Rate Charge
Business extra listings,
each (CLT) $2.85 (1)}(CR) $9.50
Residence extra listings,
each (RLT). 1.78 (1)X(CR) 6.00

6.4.7 The Telephone Company may, during certain promotional periods, waive in full or in part the
Service and equipment charge and/or monthly rates as provided for in Section 17 of the
General Exchange Tariff.

6.4.8 Extra listing charges date from the time the listing is posted on the directory assistance records.
Directory assistance records are posted at the time application for the listing is made or at the
date of issue of the directory, as the customer may desire.

6.5 SPECIAL TYPES OF EXTRA LISTINGS
6.5.1 Alternate Listings

A. Listing of an alternate telephone number to be called in case nd Wit (i ESt, pissIuR
primary call number or indicating an alternate telephone number to be ¢ ertain
periods or under certain circumstances in preference to the primary call number is permitted for
customers to all classes of service. A phrase necessary to direct the method of calling and
giving the number to call may be provided as an alternate listing.

(1) A portion of this rate is interim and subject to refund to all the customers charged pursuant to the
revenue recovery mechanism described in P.S.C. Mo.-No. 24, Local Exchange Tariff, Paragraph
1.7.7.A. and 1.8.6, and in P.§.C. Mo.-No. 26, Long Distance Message Telecommunications
Service Tariff, paragraphs 1.10.4 and 1.11.F.

Issued: April 2, 2002 Effective: May 2, 2002

By JAN NEWTON, President-Missouri Missouri Public
Southwestern Bell Telephone, L.P., d/b/a Southwestern Bell Telephone Company

St. Louis, Missouri HLED MAY 02 2002
02-057

Sernvice Commission
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| | P.S.C. Mo.-No. 35
l No supplement to this

_ E -
tariff will be issued c ANCELLED General Exchange Tari

Section 6
! except for the purpose 7th Revised Sheet 6
of canceling this tanff. MAY 02 2002 Replacing 6th Revised Sheet 6

‘ DIRECTORY RVIC?U’I%LL
Commd
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6.4 REGULAR EXTRA LISTINGS- (Contmued)Pu MlSSOUm

6.4.5 Ordinarly, all extra listings must be of the same address and telephone number as the primary

listing, except as provided below for alternate listings. However, when in the opinion of the
Telephone Company it appears necessary as an aid to the use of the directory and provided
satisfactory service can be furnished, a listing using the telephone number of the primary listing
may be permitted under any address at which an exiension or private branch exchange station of
the customer is installed provided it is installed on premises of the customer,

6.4.6 Regular business and residence extra listings will be furnished at the following rates:

i Service
L And Equipment
Monthly Rate Charge  Missouri Public

Business extra listings,

cach (CLT). ......... s264()(CR)  s9s0  REGD MAR 3 0 20071

each (RLT). ......... 1.65 (1) (CR) 6.00 Service Commissio-;
6.4.7 The Telephone Company may, during certain promotional periods, waive in full or in part the

Service and equipment charge and/or monthly rates as provided for in Section 17 of the General
‘ Exchange Tanff.

6.4.8 Extra listing charges date from the time the listing is posted on the directory assistance records.
Directory assistance records are posted at the time application for the listing is made or at the date
of issue of the directory, as the customer may desire.

6.5 SPECIAL TYPES OF EXTRA LISTINGS

6.5.1 Alternate Listings

A. Listing of an alternate telephone number to be called in case no answer 1s received at the primary
call number or indicating an aiternate telephone number to be called during certain periods or under
certain circumstances in preference to the primary call number is permitted for customers to all

classes of service. A phrase necessary to direct the method of calling and giving the number to call
may be provided as an alternate listing.

(1) A portion of this rate is interim and subject to refund to all the customers charged pursuant to
. the revenue recovery mechanism described in P.S.C. Mo.-No. 24, Local Exchange Tariff,
' Paragraph 1.7.7.A. and 1.8.6, and in P.S.C. Mo.-No. 26, Long Distance Message
Telecommunications Service Tanff, paragraphs 1.10.4 and 1.11.F.

| . TP . TO W I
—IvHSSOUr TSt C

. Issued: April 2, 2001 Effective; Ma:

FilED MAY 02 2001

By JAN NEWTON, President-Missouri
Southwestern Bell Telephone Company . ..
St. Louis, Missouri Service Commission
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CANCELLED
MAY 0 2 2001

P.5.C. Mo.-No. 35

No supplement to this General Exchange Tariff

tariff will be issued Section 6

except for the purpose HEGEI%evised Sheet 6

of canceling this tariff. Replacing 5th Revised Sheet 6
JUL 16 1993

DIRECTORY SERVICES

6.4 REGULAR EXTRA LISTINGS-(Continued) MISSOURI

(AT)

Public Sewvice Commission

6.4.5 Ordinarily, all extra listings must be of the same address and telephone
number as the primary listing, except as provided below for alternate
listings. However, when in the opinion of the Telephone Company it
appears necessary as an aid to the use of the directory and provided
satisfactory service can be furnished, a listing using the telephoane

g number of the primary listing may be permitted under any address at
‘@ Wwhich an extension or private branch exchange station of the customer
"\%g is installed provided it is installed on premises of the customer.
f?w@a': Regular business and residence extra listings will be furnished at the
iggt)é;folloying rates:
gt
BN =4 Service
T D= and Equip-
"33 Monthly Rate ment Charge
-3 Business extra listings,
‘- each (CLT). . . . . . . $2.45 (1) $9.50
Residence extra listings,
each (RLT). . . . . . . 1.60 (1) 6.00

6.4.7 The Telephone Company may, during certain promotional periods, waive in
full or in part the Service and equipment charge and/or monthly rates as
provided for in Section 17 of the General Exchange Tariff.

6.4.8 Extra listing charges date from the time the listing is posted on the
directory assistance records. Directory assistance records are posted at
the time application for the listing is made or at the date of issue of
the directory, as the customer may desire.

6.5 SPECIAL TYPES OF EXTRA LISTINGS

6.5.1 Alternate Listings

A. Listing of an alternate telephone number to be called in case no answer is
received at the primary call number or indicating an alternate telephone
number to be called during certain periods or under certain circumstances
in preference to the primary call number is permitted for customers to all
classes of service. A phrase necessary to direct the method of calling and
giving the number to call may be provided as an alternate listing.

(1) A portion of this rate is interim and subject to refund to all the customers
charged pursuant to the revenue recovery mechanism described in P.S.C. Mo.-

No. 24, Local Exchange Tariff, Paragraph 1.7.7.A. and 1.8.6, and in P.S.C.
Mo.-No. 26, Long Distance Message Telecommunications Service Tariff,
paragraphs 1.10.4 and 1.11.F. F:
Issued: Effective: v
JOL 1 6 B33 AUG 2 1 1933
By A. D. ROBERTSON, Assistant Vice President-External,AffaiJ&JG 2:11993
Southvestern Bell Telephone Company -
St. Louis, Missouri g-z 3 0 6

Public Service Commission



P.5.C. Mo.-No. 35

No supplement to this General Exchange Tariff

tariff will be issued Section 6

except for the purpose 5th Revised

. of canceling this tariff. Replacing 4th E% EeEJgf{

DIRECTORY SERVICES APR 1 1993

6.4 REGULAR EXTRA LISTINGS- (Continued) I yiteT

.“JQ wL
6.4.5 Ordinarily, all extra listings must be of the game address and telephcmeb

number as the primary listing, except as provided below for alternate
listings. However, when in the opinion of the Telephone Company it
appears necessary as an aid to the use of the directory and provided
satisfactory service can be furnigshed, a listing using the telephone
number of the primary listing may be permitted under any address at
which an extension or private kranch exchange station of the customer
. is installed provided it is installed on premises of the customer.

6.4.6 Regular bugsiness and re51dencigsjtra listings will be furnished at the

following rates: GANGE

s 2L, ana B

- thly Rate ment Charge

12} \
mm\SS
Business extra, 116“633(\"0900
each (CLT). $2.45 (1) $9.50
Residence extra listings,
each (RLT). . . . . . . 1.60 (1) 6.00
. €.4.7 The Telephone Company may, during certain promotional periods, waive in

full or in part the Service and equipment charge and/or monthly rates as
provided for in Section 17 of the General Exchange Tariff,

£.4.8 Extra listing charges date from the time the listing is posted on the
directory assistance records. Directory assistance records are posted at
the time application for the listing is made or at the date of issue of
the directory, as the customer may desire.

6.5 SPECIAL TYPES OF EXTRA LISTINGS

6.5.1 Alternate Listings

. A. Listing of an alternate telephone number to be called in case no answer is
received at the primary call number or indicating an alternate telephone
number to be called during certain periods or under certain circumstances
in preference to the primary call number is permitted for customers to all
classes of service. A phrase necessary to direct the method of calling and
giving the number to call may be provided as an alternate listing.

._ {1) A portion of this rate is interim and subject to refund to all the customers
charged pursuant to the revenue recovery mechanism described in P.S.C. Mo. -
(CT) (AT) No. 24, Local Exchange Tariff, Paragraph 1.7.7., A., and in P.S.C. Mo.-No.
26, Long Distance Message Telecommunications Service Tariff, paragraphs
. {AT) 1.10.4 and 1.11.F.
il T Y
Issued:

APR 0 1 1993 Effective: MAY 0]! fggg.u

By A. D. ROBERTSON, Assistant Vice President-External AffaitsY 1 1993
Scuthwestern Bell Telephone Company g 2 - 3 0 6

St. Louis, Missouri P50, DUBLIC SERVICE COMSL



P.5.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 6
except for the purpose 4th Revised Sheet 6
. of canceling this tariff. Replacing 3':5?‘%%%:352‘1 §Sh*qet 6
DIRECTORY SERVICES
APR 30 1990
6.4 REGULAR EXTRA LISTINGS-(Continued)
. MBS OUR]
6.4.5 Ordinarily, all extra listings must be of the same address.and “telephonen

number as the primary listing, except as provided ‘belov for alternate
listings. However, when in the opinion of the Telephone Company it
appears necessary as an aid to the use of the directory and provided
satisfactory service can be furnished, a listing using the telephone
number of the primary listing may be permitted under any address at
vhich an extension or private branch exchange station of the customer
, is installed provided it is installed on premises of the customer.

6.4.6 Regular business and residence extra listings will be furnished at the
following rates:

Service
and Equip-
Monthly Rate ment Charge
Business extra listings,
each (CLT). . . . (CR)S$2.45 (1) $9.50
Residence extra 1istings,
each (RLT). . . . . . . {CR) 1.60 (1) 6.00
. 6.4.7 The Telephone Company may, during certain promotional periods, waive in

full or in part the Service and equipment charge and/or monthly rates as
provided for in Section 17 of the General Exchange Tariff.

6.4.8 Extra listing charges date from the time the listing is posted on the
directory assistance records. Directory assistance records are posted at

the time application for the listing is made or at the &ANGEE_LLE

the directory, as the customer may desire.

6.5 SPECIAL TYPES OF EXTRA LISTINGS MAY ]R 1%93,.
6.5.1 Alternate Listings BY
: public Setvice Commission
. A. Listing of an alternate telephone number to be called in cas‘é*‘r?oc@l‘saer is

received at the primary call number or indicating an alternate telephone
number to be called during certain periods or under certain circumstances
in preference to the primary call number is permitted for customers to all
classes of service. A phrase necessary to direct the method of calling and
giving the number to call may be provided as an alternate listing.

ED

(1) A portion of this rate is interim and subject to refund to all the cﬁ!%bmers
. charged pursuant to the revenue recovery mechanism described in PWSB(? JHo q
37070

No. 24, Local Exchange Tariff, Paragraph 1.7.7., A. & B.
ﬁﬂabwq?goeemnissic:
. Issued: MAY 0 4 1990 Effective: m

By R. D. BARRON, President-Missouri Division
Southwvestern Bell Telephone Company
St. Louis, Missouri
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P-ScC- HO--NO- 35

No supplement to this General Exchange Tariff
tariff will be issued Section 6
except for the purpose 3rd Revigsed Sheet 6
of canceling this tariff. Replacing 2nd Rﬁgig %?hﬁif 6
DIRECTORY SERVICES
DEC 29 1989
6.4 REGULAR EXTRA LISTINGS-(Continued)
RIS OU‘"‘!

6.4.5 Ordinarily, all extra listings must be of the same_address and te
number as the primary listing, except as provided gé&&dhqgn”ﬁifif“” ha&ﬂs“)r
listings. Howvever, when in the opinion of the Telephone Company it
appears necessary as an ald to the use of the directory and provided
satisfactory service can be furnished, a listing using the telephone
number of the primary listing may be permitted under any address at
vhich an extension or private branch exchange station of the customer
is installed provided it is installed on premises of the customer.

6.4.6 Regular businessmandzresié%hce extra listings will be furnished at the
following ratesh’’

180
@ Service
Ltdy ﬂ % sl and Equip-
_ e ; Honthly Rate ment Charge
Ly 1 . }: ’.‘1 'é‘i
Business extra listings, el
each (CLT). . . . . $2.30 $9.50
Residence extra 1istings,
each (RLT). . . . . . . 1.50 6.00

The Telephone Company may, during certain promotional periods, waive in
full or in part the Service and Equipment charge and/or monthly rates as
provided for in Section 17 of the General Exchange Tariff.

6.4.8 Extra listing charges date from the time the listing is posted on the
directory assistance records. Directory assistance records are posted
at the time application for the listing is made or at the date of issue
of the directory, as the customer may desire.

6.5 SPECIAL TYPES OF EXTRA LISTINGS
6.5,1 Alternate Listings

A. Listing of an alternate telephone number to be called in case no answer is
received at the primary call number or indicating an alternate telephone
number to be called during certain periods or under certain circumstances
in preference to the primary call number is permitted for customers to all
classes of service. A phrase necessary to direct the method of calling and
giving the number to call may be provided as an alternate listing.

Issued: DEC 2 9 1989 Effective: JAN 2 9 1480 SILED
By R. D. BARRON, President-Missouri Division -
Southwestern Bell Telephone Company JAN 29 1390

St. Louis, Missouri
Public Service Commissio



P.5.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 6
except for the purpose 2nd Revised Sheet 6
of canceling this tariff. Replacing 1staReviged/Sliget 6
DIRECTORY SERVICES

SEP.25 1989
6.4 REGULAR EXTRA LISTINGS-(Continued)

Kﬂi”"mtjni

6.4.5 Ordinarily, all extra listings must be of the samgu§dggq§§randatel‘bﬁﬁnﬁ“n
number as the primary 1lsting, except as provided below for alternate
listings. However, when in the opinion of the Telephone Company it
appears necessary as an aid to the use of the directory and provided
satisfactory service can be furnished, a listing using the telephone
number of the primary listing may be permitted under any address at
which an extension or private branch exchange station of the customer

is installed provided it is installed on premises of the customer.

6.4.6 Regular business and residence extra listings will be furnished at the
folloving rates:

Service
and Equip-~
Monthly Rate ment Charge
Business extra listings,
each (CLT). . . . . $2.30 (CR)S$9.50
Residence extra llst1ngs,
each (RLT). . . . . . . 1.50 (CR) 6.00

6.4.7 Extra listing charges date from the time the listing is posted on the
directory assistance records. Directory assistance records are posted

at the time application for the listing is made or at the date of issue
of the directory, as the customer may desire.

6.3 SPECIAL TYPES OF EXTRA LISTINGS

6.5.1 Alternate Listings

A. Listing of an alternate telephone number to be called in case no answver is
received at the primary call number or indicating an alternate telephone
number to be called during certain periods or under certain circumstances
in preference to the primary call number is permitted for customers to all
classes of service. A phrase necessary to direct the method of calling and
giving the number to call may be provided as an alternate Hé§31ng

W\
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ch 1390
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2o e FiLED
Issued: 3EP 9 5 1389 Effective: QBT (1 190§ 0CT 1 1989
By R. D. BARRON, President-Missouri Divisionfublic SeruaceC’
Southwestern Bell Telephone Company ommissic

St. Louis, Missouri
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P.S5.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued e e w Section b
except for the purpose % REG @Eg g
of canceling this tariff. Replak Eg%; Q;

DIRECTORY SERVICES
6.4 REGULAR EXTRA LISTINGS=-(Continued)

JUN 27 1368
6.4.5 Ordinarily, all extra listings must be of the same éd %?%&%hon&

number as the primary listing, except as provided géféomeﬁﬁﬁﬁ mihon

ings. However, when in the opinien of the Telephone

necessary as an aid to the use of the directory and provided satisfactory

service can be furnished, a listing using the telephone number cf the

primary listing may be permitted under any address at which an extension

or private branch exchange station of the customer is installed provided

it is installed om premises of the customer.

6.4.6 Regular business and residence extra listings will be furnished at the
fcllowing rates:

Service and

Egquipment
Monthly Rate : Charge
Business extra listings,
each (CLT). . . . . . $2.30 (CR)$22.50
Residence extra llstlngs,
each (RLT). . . . . . . 1.50 {CR) 9.00

6.4.7 Extra listing charges date from the time the listing is posted on the
Directory Assistance records. Directory Assistance records are posted
at the time application for the listing is made or at the date of issue
of the directory, as the customer may desire.

6.5 SPECIAL TYPES OF EXTRA LISTINGS

5.5.1 Alternate Listings

A. Listing of an alternate telephone number to be called in case no answer 1is
received at the primary call number or indicating an alternate telephone
number to be called during certain periods or under certain circumstances
in preference to the primary call number is permitted for customers to all
classes of service. A phrase necessary to direct the method of calling and
giving the number to call may be pro‘jded as an alternate listing.

939 I e
, ché@,& 6/‘0,5,‘0'(\ 2 E’ HH_[ED
B i S*i:'- | w1 omes
e 594650 }\J §6-84 |

Issued: JUN 27 1966 ; Puom Sennce Commissioi |

Effective: J{Ji_ 9845 -

"By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
St. Louis, Missouri




P.S.C. Mo.=-No. 35
No supplement to this
tariff will be issued

except for the purpose
of canceling this tariff.

DIRECTORY SERVICES

6.4 REGULAR EXTRA LISTINGS-~(Continued)

6.4.5 Ordinarily, all extra listings must be of the same address and telephone

Ry
6

Orlglnal Sheet

TIE== TTEEY

DEC 92 2

‘ MISSUURI
Public Service Commission

number as the primary listing, except as provided below for alternate list-
ings. However, when in the opinion of the Telephone Company it appears
necessary as an aid to the use of the directory and provided satisfactory
service can be furnished, a listing using the telephone number of the
primary listing may be permitted under any address at which an extension
or private branch exchange station of the customer is installed provided

it is installed on premises of the customer.

6.4.6 Regular business and residence extra listings will be furnished at the

following rates:

Monthly Rate

Service and
Equipment

Business extra listings,

each (CLT). . . . . . . $2.30
Residence extra listings,
each (RLT). . . . . . . 1.50

Charge

$9.50

7.00

6.4.7 Extra listing charges date from the time the listing is posted on the
directory assistance records. Directory assistance records are posted
at the time application for the listing is made or at the date of issue

of the directory, as the customer may desire.
6.5 SPECIAL TYPES OF EXTRA LISTINGS

6.5.1 Alternate Listings

A. Listing of an alternate telephone number to be called in case no answer is
received at the primary call number or indicating an alternate telephone
number to be called during certain periods or under certain circumstances
in preference to the primary call numﬁ; ermitted for customers teo all

classes of service. A ph 5§
giving the number to call e

JUL1l 1980

~*0 <,
‘;L;-&a—&-"b‘

SERVICE COMMISSION
missourt

frect the method of calling and
dvfaed as an alternate llstlng
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By R. D. BARRON, Vice President-Missouri

Southwestern Bell Telephone Company
St. Louis, Missouri
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P.8S.C. Mo.- No. 35

No Supplement to this General Exchange Tariff
tariff will be issued Section 6
except for the purpose 7th Revised Sheet 7
of canceling this tariff. Replacing 6th Revised Sheet 7

6.5 SPECIAL TYPES OF EXTRA LISTINGS (cont'd)

Missouri Public

RECD NOV 01 2002

DIRECTORY SERVICES

6.5.1 Alternate Listings (cont'd)

B.

Service Commission
The alternate number may be that of a service not under contract with the customer in
connection with whose name it appears. In such a case, the consent of the customer to the
alternately listed service must be obtained for the alternate listing,

When a customer has an extension !ine terminating in equipment located at a telephone
answering burcau or another premises of the customer to enable the telephone to be answered
at al! times, or when the customer contracts for automatic answering and recording service, the
telephone number of the primary or extra listing may be used as the alternate number with a
directive note, "Telephone answered 24 hours" or other wording showing that the telephone is
answered at all times.

Alternate listings, including the directive note, will be fumished at the following rates:

Service and
Monthly Rate Equipment Charge
Business alternate [istings,
each (FNA) (NSH) ............. $2.85(1)(CR) $9.50
Residence alternate listings, i
each (FNA)............ 1.78(1)(CR) 6.00

6.53.2 Extra Lines

A. Extra line material may be provided in the alphabetical directory when, in the opinion of the

Telephone Company, it facilitates the use of telephone service. An extra line must be directive
for the proper placing of telephone calls and not designed for advertising purposes or to show
store hours. Ordinarily, an extra line will be provided only when a customer has more than one
listed telephone.

(1) A portion of this rate is interim and subject to refund to all the customers charged pursuant to the

revenue recovery mechanism described in P.S.C. Mo.-No. 24, Local Exchange Tanf¥,
Paragraph 1.7.7.A, and 1.8.6, and in P.S.C. Mo.-No. 26, Long Distance Message
Telecommunications Service Tariff, paragraphs 1.10.4 and 1.11.F.

Issued: November 1, 2002 Effective: December 1, 2002

By CINDY BRINKLEY, President-Missouri
Southwestern Bell Telephone, L.P., d/b/a Southwestern Bell Telephone Company

St. Louis, Missouri
: Issourd Public
Ssrh\ﬂﬂoa &ommtl’sslon

FILED DEC 01 2002
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P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff

tariff will be issued : Section 6

except for the purpose 6th Revised Sheet 7

of canceling this tanff. Replacing 5th Revised Sheet 7
. DIRECTORY SERVICES

6.5 SPECIAL TYPES OF EXTRA LISTINGS-(Continued)
6.5.1 Alternate Listings-{Continucd)

B. The alternate number may be that of a service not under contract with the customer in connection
with whose name it appears. In such a case, the consent of the customer to the alternately listed
service must be obtained for the altemate listing.

C. When a customer has an extension line terminating in equipment located at a telcphone answering
bureau or another premises of the customer to enable the telephone to be answered at all times, or
when the customer contracts for automatic answering and recording service, the telephone number of
the primary or extra listing may be used as the alternate number with a directive note, "Telephone
answered 24 hours” or other wording showing that the telephone is answered at all times.

D. Alternate listings, including the directive note, will be furnished at the following rates:

Service
And Equipment
Monthly Rate Charge

Missouri Public
Busingss alternate listings,
. cach (FNA) (NSH). . . ... $2.64 (1) (CR) $9.50  RECD MAR 3 0 2001
Residence alternate listings,
each (FNA). ... ... .. 1.65 (1) (CR) 6.00

Service Commissior
6.5.2 Extra Lines

A. Extra line material may be provided in the alphabetical directory when, in the opinion of the
Telephone Company, it facilitates the use of telephone service. An extra line must be directive for
the proper placing of telephone calls and not designed for advertising purposes or to show store
hours. Otdinarily, an extra line will be provided only when a customer has more than one listed

telephone.
CANCELLED

DEC 0 1 2002
MRS T

~ublib & %Wsﬁea
(1) A portion of this rate is interim and subject to refund to all the customers charged purs
revenue recovery mechanism described in P.S.C. Mo.-No. 24, Local Exchange Tariff, Paragraph

1.7.7.A and 1.8.6, and in P.§.C. Mo.-No. 26, Long Distance Message Telecomumunications Service
Tanff, paragraphs 1.10.4 and 1.11.F.

Missouri Public
. Issued: April 2, 2001 Effective: May 2, 2001

By JAN NEWTON, President-Missouri FILED MAY 02 2001

Southwestern Bell Telephone Company

St. Louis, Missouri Service Commission



P.SnC. MO--—NO. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 6
except for the purpose 5th Revised Sheet 7
. of canceling this tariff. Replacing 4théEEfﬁ§5et 7
DIRECTORY SERVICES
JUL 16
6.5 SPECIAL TYPES OF EXTRA LISTINGS-(Continued) 1993
6.5.1 Alternate Listings-(Continued) M’SSOLEH‘

Public Sewvice Commission
B. The alternate number may be that of a service not under contract with the
customer in connection with whose name it appears. In such a case, the

consent of the customer to the alternately listed service must be obtained
for the alternate listing.

C. Vhen a customer has an extension line terminating in equipment located at a
telephone answering bureau or another premises of the customer to enable
the telephone to be answered at all times, or when the customer contracts
for automatic answering and recording service, the telephone number of the

(C) primary or extra listing may be used as the alternate number with a direc-
(C) tive note, "Telephone answered 24 hours" or other wording showing that the
telephone is answered at all times.

D. Alternate listings, including the directive note, will be furnished at the
following rates:

Service
and Equip-
. Monthly Rate ment Charge
Business alternate listings,
each (FNA) (NSH). . . . . . $2.45 (1) $9.50
Residence alternate listings,
each (FNA). . . . . . . . . 1.60 (1) 6.00

6.5.2 Extra Lines

A. Extra line material may be provided in the alphabetical directory
vhen, in the opinion of the Telephone Company, it facilitates the use of
telephone service. An extra line must be directive for the proper placing
of telephone calls and not designed for advertising purposes or to show

store hours. Ordinarily, an extra line will be providig if 1
customer has more than one listed telephone. Aﬂ Eb“f-gﬁ
MA (/? 2 2001

i o
~ublic Seérvice b%;mnmun

(1) A portion of this rate is interim and subject to refund to a& the customers
charged pursuant to the revenue recovery mechanism described in P.S.C. Mo.-
(AT) No. 24, Local Exchange Tariff, Paragraph 1.7.7.A. and 1.8.6, and in P.S.C.
Mo.-No. 26, Long Distance Message Telecommunications Service Tariff

paragraphs 1.10.4 and 1.11.F. F|LED

Issued: 93 Effective:
Jogr1e6n AUG 2 11993 pug 21 1953
By A D. ROBERTSON, Assistant Vice President- External Affairs
Southwestern Bell Telephone Company 92 -3 06

St. Louis, Missouri Public Service Commissi -
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= P.S.C. Mo.-No. 35
No supplement to this General Exchange Tariff
tariff will be issued Section 6
except for the purpose 4th Revised Sheet 7
of canceling this tariff. Replacing 3rd Revised Sheet 7
AR Sy
DIRECTORY SERVICES @E@gﬂﬂz,[@
6.5 SPECIAL TYPES OF EXTRA LISTINGS- (Continued) APR 1 1993
6§.5.1 Alternmate Listings- (Continued) ﬁ*h '}3'

B. The alternate number may be that of a service not under ntract w1th the
customer in connection with whose name it appears. In such a case, the
consent of the customer to the alternately listed service must be obtained
for the alternate listing.

C. When a customer has an extension line terminating in equipment located at a
telephone answering bureau or another premises of the customer to enable
the telephone to be answered at all times, or when the customer contracts
for automatic answering and recording service, the telephone number of the
primary or extra listing may be used as the alternate number with a direct-
ive note, "Telephone answered 24 hours" or other wording showing that the
telephone is answered at all times.

D. Alternate listings, including the directive note, will be furnished at the
following rates:

Service t)
and Equip-
Monthly Rate ment Chal NGELLE
Business alternate listings, AUG 211993
each (FNA) (NSH). . . . . . $2.45 (1) $9.50 51/,,@ < *
Residence alternate listings, commiss'"
each (FNA). . . . . . . . . 1.60 (1) e 0Ly e n
Wi \l(.‘.Se"‘n o8
£.5.2 Extra Lines
A, Extra line material may be provided in the alphabetical directory

when, in the opinion of the Telephone Company, it facilitates the use of
telephone service. An extra line must be directive for the proper placing
of telephone calls and not designed for advertising purposes or to show
gtore hours. Ordinarily, an extra line will be provided only when a
customer has more than one listed telephone.

(1) A portion of this rate is interim and subject to refund to all the customers

charged pursuant to the revenue recovery mechanism described in P.S5.C. Mo.-
No. 24, Locgl Exchange Tariff, Paragraph 1.7.7., A., and in P.§.C. Mo.-No.

26, Long Distance Message Telecommunications Service Tariff, paragraphs
1.20.4 and 1.11.F.

[ 1 Y

APR 0 1 1993 Effective: MAY 0 1’1dd-31—u

By A. D. ROBERTSON, Assistant Vice President-External AffaidgAY 1 1993
Southwestern Bell Telephone Company 992 -3 06

St. Louis, Missouri MO. PUBLIC SERVICE COR—



P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 6
except for the purpose 3rd Revised Sheet 7
. of canceling this tariff. Replacing 2nd Revised Sheet 7
RECEIVED
DIRECTORY SERVICES CEMED
. APR 30 104
6.5 SPECIAL TYPES OF EXTRA LISTINGS-(Continued)
. 6.5.1 Alternate Listings-(Continued) ‘ MIeEOUR:

Public Servics Commission
B. The alternate number may be that of a service not under contract with the
customer in connection with whose name it appears. In such a case, the
consent of the customer to the alternately listed service must be obtained
for the alternate listing.

telephone answering bureau or another premises of the customer to enable
the telephone to be answered at all times, or when the customer contracts
for automatic answering and recording service, the telephone number of the
primary or extra listing may be used as the alternate number with a direct-
ive note, "Telephone answered 24 hours" or other wording showing that the
telephone is answered at all times.

. C. When a customer has an extension line terminating in equipment located at a

D. Alternate listings, includinf_ t‘y-ﬂirective note, will be furnished at the

following rates: GANGE Lt

Service
MAYII} 993 and Equip-
nthly Rate ment Charge
mmissiont
| . Business alterql\;b‘!ﬁi%@i Egco

each (FNA) (NSH). DuUR! (CR)$2.45 (1) $9.50
Residence alternate listings,

each (FNA). . . . . . . . . (CR) 1.60 (1) 6.00

6.5.2 Extra Lines

A. Extra line material may be provided in the alphabetical directory
vhen, in the opinion of the Telephone Company, it faclilitates the use of
telephone service. An extra line must be directive for the proper placing
of telephone calls and not designed for advertising purposes or to show

store hours. Ordinarily, an extra line will be provided only when a
| . customer has more than one listed telephone.

FILED

MAY 9 1399
980 - 300 0
Public Service Commissiot
(1) A portion of this rate is interim and subject to refund to all the customers
. charged pursuant to the revenue recovery mechanism described in P.S.C. Mo.-

No. 24, Local Exchange Tariff, Paragraph 1.7.7., A. & B.

. Issued: MAY 0 4 1990 Effective: W

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
St. Louis, Missouri




P.S.C. Mo.-No. 35

No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

General Bxchange Tariff

Section 6
2nd Revised Sheet 7
Replacing 1st Revised Sheet 7

RECEIVED
SEP 25 1989

MISEOURI

B. The alternate number may be that of a service not Sidsbicoririna GATTIROT
customer in connection with whose name it appears. In such a case, the
consent of the customer to the alternately listed service must be obtained
for the alternate listing.

DIRECTORY SERVICES
6.5 SPECIAL TYPES OF EXTRA LISTINGS-(Continued)

6.5.1 Alternate Listings-{Continued)

C. Vhen a customer has an extension line terminating in equipment located at a
telephone answering bureau or ancther premises of the customer to enable
the telephone to be answered at all times, or when the customer contracts
for automatic answering and recording service, the telephone number of the
primary or extra listing may be used as the alternate number with a direct-
ive note, "Telephone ansvered 24 hours" or other wording showing that the
telephone is answered at all times.

D. Alternate listings, including the directive note, will be furnished at the
following rates:

Service
and Equip-

Monthly Rate ment Charge

Business alternate listings,

each (FNA) (NSH). $2.30 (CR)$9.50
Residence alternate listings,
each (FNA). 1.50 (CR) 6.00

6.5.2 Extra Lines

A. Extra line material may be provided in the alphabetical directory
wvhen, in the opinion of the Telephone Company, it facilitates the use
of telephone service. An extra line must be directive for the proper
placing of telephone calls and not designed for advertising purposes
or to show store hours. Ordinarily, an extra line will be provided
only wvhen a customer has more than one listed telephone.

pNCELED
. 290
g /7
~,\£‘ﬁk’§‘ﬁ\ 3OS “Jﬂ
B s e
w30
PUT st FILED
Issued: SEP 2 % 1399 Effective: ocT 011589 0CT 1 1989

14

By R. D. BARRON, President-Missouri DivisiorPublic Service Commissia.
Southwvestern Bell Telephone Company
St. Louis, Missouri



P.5.C. Mo.-No. 35

No supplement to this
tariff will be issued

except for the purpose ; et §7
of canceling this tariff. é%plg% - Eﬁ et

DIRECTORY SERVICES
6.5 SPECIAL TYPES OF EXTRA LISTINGS-(Continued)
6.5.1 Alternate Listings-{(Continued)

B. The alternate number may be that of a service not un
customer in connectiocn with whose name it appears.

General Exchange Tariff
Section 6

~J

JUN 27 1088

MSSUuRE
Public Service Commission

In such a case, .the

Tt

consent of the customer to the alternately listed service must be obtained
for the alternate listing.

When a customer has an extension line terminating in equipment located at a
telephone answering bureau or another premises of the customer to enable
the telephone to be answered at all times, or when the customer contracts
for automatic answering and recording service, the telephone number of the
primary or extra listing may be used as the alternate number with a direct-

ive note, "Telephone answered 24 hours" or other wording showing that the

telephone is answered at all times.

D. Alternate listings, including the directive note, wi
following rates:

Monthly Rate

Business alternate listings,

each (FNA)} (NSH). . . . . §2.30
Residence alternate llstlngs,
each (FNA). . . . . . . . . 1.50

6.5.2 Extra Lines

11 be furnished at the

Service and

Equipment
Charge
(CR)§22.50

(CR) 9.00

A. Extra line material may be provided in the alphabetical directory when, in

the opinion of the Telephone Company, it facilitates

the use of telephone

service. An extra line must be directive for the proper placing of tele-
phone calls and anot designed for advertising purposes or to show store hours.

Ordinarily, an extra line will be provided only when
one listed telephone.
WEY

Q(é;ét ;;;j%iigéggﬁ\ .Ji

a customer has more than

B e T g

b
SpLstier R
o etiie QU . , i
publ® 7y sS | JH1 18 ¢
|. .. 86-84 §
| h{é'émb SEIVILE wmmlssmn ‘
Issued: JUN 27 U35 Effective: JUL 1

By R. D. BARRON, President-Missouri Division

Southwestern Bell Telephone Company
S5t. Louis, Missouri




P.S.C. Mo.-No. 35

;m_.

No supplement to this Geﬁ%{é} arlff
- tariff will be issued _ db&f E;%Hon*ﬁ

except for the purpose Original Sheet 7
. of canceling this tariff. DEC
201
DIRECTORY SERVICES ;
MISSOURI
. 6.5 SPECIAL TYPES OF EXTRA LISTINGS-(Continued) FPUb“C SEHH-CQ Commission

6.5.1 Alternate Listings-(Continued)

B. The alternate number may be that of a service not under contract with the
customer in connection with whose name it appears. In such a case, the
consent of the customer to the alternately listed service must be obtained
for the alternate listing.

. C. When a customer has an extension line terminating in equipment located at a
telephone answering bureau or another premises of the customer to enable
the telephone to be answered at all times, or when the customer contracts
for automatic answering and recording service, the telephone number of the
primary or extra listing may be used as the alternate number with a direct-
ive note, "Telephone answered 24 hours" or other wording showing that the
telephone is answered at all times.

D. Alternate listings, including the directive note, will be furnished at the
following rates:

. Service and
. Equipment
Monthly Rate ; Charge
Business alternate listings,
each (FNA) (NSH). . . . . $2.30 $9.50
Residence alternate llstlngs
each (FNA). . . . . . . . . 1.50 7.00

6.5.2 Extra Lines

A. Extra line material may be provided in the alphabetical directory when, in
the opinion of the Telephone Company, it facilitates the use of telephone
. service. An extra line must be directive for the proper placing of tele-
phone calls and not designed for advertising purposes or to show store hours.
Ordinarily, an extra line will be provided only when a customer has more than

one listed telephone. @QMEE&&:@D | FWLFJ

JULT 1986 JAN -1 1834

® o A0 ST 83-253

PUBLIC SERVICE COMMISSION : PUb" S
OF MISSQUR) er’”Ca CommFSSIOH i
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-
-«-..-—-....——.....,

PALD N e

Issued: DEC 29 188 Effective:  JAN U1 170
Bv R. D. BARRON, Vice President-Missouri
Southwestern Bell Telephone Companv
St. Louis, Missouri




CANCELLED - Missouri Public Service Commission - 02/16/2003 - IN-2003-0247

P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 6
except for the purpose 4th Revised Sheet 8
of canceling this tariff. Replacing 3rd Revised Sheet 8

DIRECTORY SERVICES
6.5 SPECIAL TYPES OF EXTRA LISTINGS-(Continued)
6.5.2 ExtraLines-(Continued)

B. Anextraline (XLL) consists of five words or any fraction thereof. When a customer needs more
than five words to properly direct calls, he may arrange for two or more extralines. If the
customer requests separate lines consisting of less than five words, the extra listing charge
appliesto each line. If two items of supplemental address information (Y 6V) appear on the same
line, two extra listing charges apply.

C. Theregular extralisting rate applicable in the exchange in which the listing appears appliesto
each extralinelisting.

6.5.3 Foreign Listings

A. Foreign Listings are listings in the alphabetical list of an exchange other than the exchange in
which the listed serviceis furnished (FLM).

B. Theregular extralisting rate applicable in the exchange in which the listing appears applies to
each Foreign Listing.

C. OneForeign Listing will be provided, at no charge, for each Common Line 800 number in
addition to the customer's Primary Listing in Paragraph 6.3.1, H., preceding.

6.5.4 Secretarial Listings

A. A customer engaged in furnishing service of a secretarial nature may contract for telephone
Secretarial Listings for the benefit of patrons under the following conditions:

(RT)
(RT)

The customer subscribing for the Secretarial Listingsis not to permit the use of his telephone
service by such patrons.

Secretarial Listingswill be accepted only upon written authorization to the Telephone Company
from the patron to be listed.

B. Themonthly rate for a Secretarial Listingis: $3.65 (9FK)

C. A Service and Equipment Charge of $9.50 applies for each Secretaria Listing provided.

Issued: November 24, 1997 Effective: December 24, 1997

By PRISCILLA HILL-ARDOIN, President-Missouri
Southwestern Bell Telephone Company Filed

. Lours, ivitssouri MO PSC
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P.5.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 6
except for the purpose 3rd Revised Sheet 8 "
of canceling this tariff. Rep1§c1ng Znd Revised Sheet 8 é
DIRECTQRY SERVICES
6.5 SPECIAL TYPES OF EXTRA LISTINGS-(Continued) SR
6.5.2 Extra Lines-{Continued) JUL 17 1991

B. An extra line (XLL) consists of five words or any fraction thereof, .dﬂhen an
customer needs more than five words to properly direct calls,’ hé may
arrange for two or more extra lines. If the customer requests separate
lines consisting of less than five words, the extra listing charge applies
to each line. If two items of supplemental address information (Y6V)
appear on the same line, two extra listing charges apply.

Iy

-

C. The regular extra listing rate applicable in the exchange in which the
listing appears applies to each extra line listing.

6.5.3 Foreign Listings

A. Foreign Listings are listings in the alphabetical list of an exchange other
than the exchange in which the listed service is furnished (FLM).

B. The regular extra listing rate applicable in the exchange in which the
listing appears applies to each Foreign Listing. CAN E[_LED

.(AT) C. One Foreign Listing will be provided, at no charge, for each Common Line

800 number in addition to the customer’s Primary Listing in Para +a0
6.3.1, H., preceding. quEPz 4 1987

bl “
6.5.4 Secretarial Listings PHb]Blg_SjerVI;% gomgss[or
URI |

A. A customer engaged in furnishing service of a secretarial nature a§38
contract for telephone Secretarial Listings for the benefit of patrons
under the following conditions:

No physical telephone facilities shall be provided for the use of such
patrons or tenants other than public telephone service.

The customer subscribing for the Secretarial Listings is not to permit the
use of his telephone service by such patrons.

Secretarial Listings will be accepted only upon written authorlzatlon to
the Telephone Company from the patron to be listed. ; . %
=

B. The monthly rate for a Secretarial Listing is: $3.65 (9FK)

C. A Service and Equipment Charge of $9.50 applies for each Secretarlal m?rﬁr\

Listin rovided.
s AUG 2+ 1991

g -" QP‘N\F,,-... \.:'él 'l =

AUG—25—195¢
Issued: JUL 1 7 1991 Ef fec t 1 vormiiiuimiat feocmes

By R. D. BARRON, President-Missouri Division;
Southwestern Bell Telephone Company i
St. Louis, Missouri :



P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
. tariff will be issued Section 6
except for the purpose 2nd Revised Sheet 8
of canceling this tariff. Replacing 1lst Revised Sheet 8
=S A ¥
DIRECTORY SERVICES RECEIVED
. 6.5 SPECIAL TYPES OF EXTRA LISTINGS-(Continued) SEP 25 1989
6.5.2 Extra Lines-(Continued) MISSOURI

Public Serwr‘e Commissiop
B. An extra line (XLL) consists of five words or any fraction thereof. When a

customer needs more than five words to properly direct calls, he may
arrange for two or more extra lines. If the customer requests separate

. lines consisting of less than five words, the extra listing charge applies
to each line. If two items of supplemental address information (Yé&V)
appear on the same line, two extra listing charges apply.

C. The regular extra listing rate applicable in the exchange in which the
listing appears applies to each extra line listing.

6.5.3 Foreign Listings

A. Foreign listings are listings in the alphabetical list of an exchange other
than the exchange in wvhich the listed service is furnished (FLM).

B. The regular extra 1listing rate applicable in the exchan
. listing appears applies to each foreign listing. ECANﬁEtLEEb
6.5.4 Secretarial Listings AUG 6;991
S
A. A customer engaged in furnishing service of a secr?
contract for telephone secretarial listings for thd @ SQWIPQJQLQBHB*SSIOH
under the following conditions: MISSOURI '

No physical telephone facilities shall be provided for the use of such
patrons or tenants other than public telephone service.

The customer subscribing for the secretarial listings is not to permit the
l use of his telephone service by such patrons.

Secretarial listings will be accepted only upon written authorization to
the Telephone Company from the patron to be listed.

B. The monthly rate for a secretarial listing is: §3.65 (9FK)

(CR) C. A Service and Equipment Charge of $9.50 applies for each secretarial
listing provided.

®
. FILED

DCT 1 1989

Issued: SEp o 5 4989 Effective: gnT 011908 (1’4" sl
QINMISSIOf
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P.S.C. Mc.-No. 35

No supplement to this. General Exchange Tariff
tariff will be issued Section 6
. except for the purpose 1st Revised Sheet 8
of canceling this tariff. Replacing Original Sheet 8
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6.5 SPECIAL TYPES OF EXTRA LISTINGS-(Continued)

6.5.2 Extra Lines-(Continued) JUN‘Z'? 1985 !

customer needs more than five words to properly dir gji@g}g eﬁﬁégﬁ&i@i
1 st-

for two or more extra lines. 1f the customer reque
ing of less than five words, the extra listing charge applies to each line.

. If two items of supplemental address information (Y6V) appear on the same
lipe, two extra listing charges apply.

B. An extra line (XLL)} consists of five words or any féactlon ?ﬁqgg@“ Wh'en a

C. The regular extra listing rate applicable in the exchange in which the list-
ing appears applies to each extra line listing.

6.5.3 Foreign Listings

A. Foreign listings are listings in the alphabetical list of an exchange other
(€T) than the exchange in which the listed service is furnished (FLM).

B. The regular extra listing rate applicable in the exchange in which the list-
ing appears applies to each foreign listing.

. 6.5.4 Secretarial Listings

A. A customer engaged in furnishing service of a secretarial nature may contract
for telephone secretarial listings for the benefit of patrons under the
following conditions:

No physical telephone facilities shall be provided for the use of such patrons
or tenants other than public telephone service.

The customer subscribing for the secretarial listings is not to permit the
use of his telephone service by such patrons.

. Secretarial listings will be accepted only upon written authorization to
the Telephone Company from the patron to be listed.

B. The monthly rate for a secretarial listing is: $3.65 (9FK)

(CR) C. A Service and Equipment Charge of @50 applies for each secretarial

listing provided. GPNGEL ’f = n”_ ED
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of canceling this tariff.
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DIRECTORY SERVICES f DEC 25 83 E
6.5 SPECIAL TYPES OF EXTRA LISTINGS-(Continued) Pub IUSSOUR !
ublic Servige Commission?

6.5.2 Extra Lipes-(Continued)

B.

An extra line (XLL) consists of five words or any fraction thereof. When a
customer needs more than five words to properly direct calls, he may arrange
for two or more extra lines. If the customer requests separate lines consist-
ing of less than five words, the extra listing charge applies to each line.

If two items of supplemental address information (Y6V) appear on the same
line, two extra listing charges apply.

The regular extra listing rate applicable in the exchange in which the list-
ing appears applies to each extra line listing.

6.5.3 TForeign Listings

A,

Foreign listings are listings in the alphabetical list of an exchange other
than the exchange in which the listed service is furnished (FAL) (DAL).

The regular extra listing rate applicable in the exchange in which the list-
ing appears applies to each foreign listing.

6.5.4 Secretarial Listings

A.

A customer engaged in furnishing service of a secretarial nature may contract
for telephone secretarial listings for the benefit of patrons under the
following conditions:

No physical telephone facilities shall be provided for the use of such patrons
or tenants other than public telephone service.

The customer subscribing for the secretarial listings is not to permit the
use of his telephone service by such patroms.

Secretarial listings will be accepted only upon written authorization to
the Telephone Company from the patrom to be listed.

B. The monthly rate for a secretarial listing is: $3.65 (9FX)
C. A Service and Equipment Charge 3 Y 1ﬁ§ Tﬁf each secretarial
listing provided. @f@m ﬁ @
ﬂLl 1986
ov | {LS 8/ —-
PUBLIC SERVICE COMMISSION }
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Issued: DEC 29 1083 Effective: JAN O 1 1334 JAN ~1 1984
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CANCELLED - Missouri Public Service Commission - 02/16/2003 - IN-2003-0247

P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 6
except for the purpose 2nd Revised Sheet 9
of canceling this tariff. Replacing 1st Revised Sheet 9

DIRECTORY SERVICES
6.5 SPECIAL TYPES OF EXTRA LISTINGS-(Continued)
6.5.5 Additional Listings-Rotary Number Group(l)(2)
Where a customer is served by two or more linesin a series completion group arranged for a

hunting operation, additional listings may be provided on any of the linesin the group at the
following rates:

Service
and Equip-
Monthly Rate ment Charge
Additional listings, each
(ALR) ... $3.45 (CR)$9.50

6.6 SPECIAL REVERSED CHARGE LONG DISTANCE MESSAGE TELECOMMUNICATIONS
LISTINGS

The service charge specified for special reversed charge Long Distance Message Service under the
caption " Special Reversed Charge Long Distance Message Telecommunications Service" of the
Long Distance Message Telecommunications Service Tariff entitles the customer, without
additional charge, to one listing in the alphabetical list of each exchange selected for the provision
of this service.

6.7 SPECIAL SCHOOL LISTING GUIDE

6.7.1 For the benefit of its customers, the Telephone Company upon request will list, without charge,
public and nonpublic elementary and secondary schools a phabetically by name in a School
Listing Guide to appear in the Alphabetical Directory. This School Guide will appear in all
directories and will include schools normally listed in the directories.

(I) Not applicable to PBX or Centrex installations assigned Multiline Hunt Group numbers. Refer to
Night Number Terminal and Additional Listed Number Group arrangements for appropriate rates.
(2) Based upon the operating limitations of the serving equipment.

Issued: September 25, 1989 Effective: October 1, 1989

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company Filed
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P.S.C. Mo.-No. 35

No supplement to this . General Exchange Tariff
] tariff will be igsued Section 6
. except for the purpose 1st Revised Sheet 9
of canceling this tariff. Replacing Original Sheet 9
DIRECTORY SERVICES 1 {RE@E{W}E@
. 6.5 SPECIAL TYPES OF EXTRA LISTINGS-(Continued)
6.5.5 Additional Listings-Rotary Number Group(1)(2) JUN 2 71986
Where a customer is served by two or more lines in a2 Eeries cﬁﬁﬁiéﬁﬂih

group arranged for a hunting operation, additional 1$%ngm@mmlssmn ¢

vided on anvy of the lipes in the group at the follow

. Service and

Equipment
Monthly Rate’ Charge

Additional listings, each
(AIRY . . . . . . . . ... $3.45 (CR)S$22.50

6.6 SPECIAL REVERSED CHARGE LONG DISTANCE MESSAGE TELECOMMUNICATIONS LISTINGS

The service charge specified for special reversed charge Long Distance
Message Service under the caption "Special Reversed Charge Long Distance
Message Telecommunications Service" of the Long Distance Message Telecom-
munications Service Tariff entitles the customer, without additional

. charge, to one listing in the alphabetical list of each exchange selected
for the provision of this service.

6.7 SPECIAL SCHOOL LISTING GUIDE

6.7.1 For the benefit of its customers, the Telephone Companvy upon request
will list, without charge, public and nonpublic elementary and secondary
schools alphabetically by name in a School Listing Guide to appear in

(C) the alphabetical directory. This School Guide will appear im all direc-
tories and will include schools normally listed in the directories.

A~
. Cr %R&‘JE' Q)

pol@ }n\s : l:-’ Hﬂ. [E D

(1) Not applicable to PBX or Centrex installations assigned Multiline Huat
. Group numbers. Refer to Night Number Terminal and Addltwnal }1ste‘d N%IB-S i
ber Group arrangements for appropriate rates. YL &

(2) Based upon the operating limitations of the serving equlpment 8 6- 84 |

E 200k Seniice ° nmmiegy |
. Issued: <UN 27 1355 Effective: JUL 1986
By R. IU. BARRON, President-Missouri Division

Southwestern Bell Telephone Company
St. Louis, Missouri
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DIRECTORY SERVICES DEC 9 113 E
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6 6.5 SPECIAL TYPES OF EXTRA LISTINGS-(Continued) ?D LISSUURY j
ublic Sapyicn r
6.5.5 Additional Listings-Rotary Number Group(l)(2) L—L—m vies Comm

Where a customer is served by two or more lines in a series completion
group arranged for a hunting operation, additicnal listings may be pro-
vided on any of the lines in the group at the following rates:

; Service and
. Equipment

Monthly Rate Charge

Additional listings, each
(ALR) . . . . . . ... .. . §3.45 $9.50

6.6 SPECIAL REVERSED CHARGE LONG DISTANCE MESSAGE TELECOMMUNICATIONS LISTINGS

The service charge specified for special reversed charge Long Distance
Message Service under the caption "Special Reversed Charge Long Distance
Message Telecommunications Service" of the Long Distance Message Telecom-
munications Service Tariff entitles the customer, without additional

. charge, to one listing in the alphabetical list of each exchange selected
for the provision of this service.

6.7 SPECIAL SCHOOL LISTING GUIDE

6.7.1 For the benefit of its customers, the Telephone Company upon request
will list, without charge, public and nonpublic elementary and secondary
schools alphabetically by pame in a Scheool Listing Guide to¢ appear in
the Alphabetical Directory. This School Guide will appear in all direc-
tories and will include schools normally listed in the directories.

s
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.' (1) Not applicable to PBX or Centrex installations assigned Multiline Hunt
Group numbers. Refer to Night Number Terminal and Additionmal Listed Num-~
ber Group arrangements for appropriate rates,

. (2) Based upon the operating limitations of the serving equipment.
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CANCELLED - Missouri Public Service Commission - 02/16/2003 - IN-2003-0247

P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 6
except for the purpose 5th Revised Sheet 10
of canceling this tariff. Replacing 4th Revised Sheet 10

DIRECTORY SERVICES
6.7 SPECIAL SCHOOL LISTING GUIDE-(Continued)

6.7.2 The School Listing Guide will aphabetically list the school's main telephone number, unless
school officials request the Telephone Company to list a different telephone number of the school.
However, in no case will more than one number be listed for any school location.

6.7.3 The Telephone Company will not be liable for damages arising out of errors or omissionsin the
makeup or printing of listingsin the special school listing guide section of its directories where
the listing is without charge and included for the purpose of assisting calling parties to place
telephone calls.

6.8 RESIDENCE SIGNATURE LISTINGS

6.8.1 Residence Signature Listings are distinctive directory listings available to residence customers.
Customer surnames are not eligible in directories where individual surnames are suppressed.
When a Residence Signature Listing is combined with another tariffed listing, both monthly rates

apply.
6.8.2 Residence Signature Listings are classified as a noncompetitive service.

6.8.3 Therates and charges apply in addition to the established rates for the listings with which thisis

associated.
Monthly Service
USOC Rate Charge
(AT) Residence Signature Listing, each .... SPFT $3.00 $6.00(1)

6.8.4 The Telephone Company may, during certain promotional periods, waivein full or in part the
Service and Equipment Charge and/or monthly rates as provided for in Section 17 of the General
Exchange Tariff.

6.9 RESIDENCE FAMILY SPACE LISTINGS

6.9.1 Residence Family Space Listings allow for aresidence customer to include the first name or
nickname of family members within a customized space.

6.9.2 This space can include family lineage (Sr., Jr., etc.), blended family names and nicknames.

(AT) (1) The Service Charge will not apply to Signature Listings ordered during the
(AT) promotional period from September 1, 1995 through November 30, 1995.

Issued: August 1, 1995 Effective: September 1, 1995

By HORACE WILKINS, JR., President-Missouri
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P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 6
except for the purpose 4th Revised Sheet 10
. of canceling this tariff. Replacing 3rd Révised “Shéet 10

DIRECTORY SERVICES

- PRIECOUNT
6.7.2 The School Listing Guide will alphabetically list thel'séhoolvaxmaiam v iegion
telephone number, unless school officials request the Telephone Com-
pany to list a different telephone number of the school. BHowever, in
no case will more than one number be listed for any school location.

SEP 17 1940
_ . 6.7 SPECIAL SCHOOL LISTING GUIDE-(Continued)

6.7.3 The Telephone Company will not be liable for damages arising out of
i errors or omissions in the makeup or printing of listings in the special
- . school listing guide section of its directories where the listing is

without charge and included for the purpose of assisting calling parties
to place telephone calls.

6.8 RESIDENCE SIGNATURE LISTINGS

6.8.1 Residence Signature Listings are distinctive directory listings available
~ to residence customers. Customer surnames are not eligible in '
directories vhere individual surnames are suppressed. Vhen a Residence

Signature Listing is combined with another tariffed listing, both monthly
rates apply.

. 6.8.2 Regidence Signature Listings are classified as a noncompetitive service.

6.8.3 The rates and charges apply in addition to the established rates for the
listings with vhich this is associated.

Monthly Service
USoC Rate Charge
Regidence Signature Listing, each .... SPPT $3.00 $6.00

6.8.4 The Telephone Company may, during certain promotional periods, waive in

full or in part the Service and Equipment Charge and/or w&_{{@s as
provided for in Section 17 of the General Exchange Tarif

- @em S 0 1\995

(AT) 6.9 RESIDENCE FAMILY SPACE LISTINGS ﬂ, R S
m\SS\D“
6.9.1 Residence Family Space Listings allov for a residen clude

the first name or nickname of family members vithinegucustoiizceccl pace.

(AT) 6.9.2 This space can include family lineage (5r., Jr., etc.), blended family
. names and nicknames.

. Issued: opp @ 4 1990 Effective: 0CY 2 4 1930 FILED
By R. D. BARRON, President-Mi i Divisi
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P.S.C. Mo.-No, 35

No supplement to this , General Exchange Tariff
tariff will be issued Section 6
except for the purpose 3rd Revised Sheet 10
of canceling thig tariff, Replacing 2nd Revised Sheet 10
DIRECTORY SERVICES RECEIVED
6.7 SPECIAL SCHOOL LISTING GUIDE-(Continued) DEC 29 1989

6.7.2

6.7.3

The School Listing Guide will alphabetically list the school'ismainH
telephone number, unless school officials request the T ephone Com

pany to list a different telephone number of the schégg%% Ué?‘JQN1WHSS"DT
no case will more than one number be listed for any school locat1on

The Telephone Company will not be liahle for damages arising out of
errors or omissions in the makeup or printing of listings in the special
school listing guide section of its directories where the listing is
without charge and included for the purpose of assisting calling parties
to place telephone calls.

6.8 RESIDENCE SIGNATURE LISTINGS

6.8.1

6.8.2
6.8.3

6.8.4

Residence Signature Listings are distinctive directory listings available
to residence customers. Customer surpames are not eligible in
directories vhere individual surnames are suppressed. When a Residence
Signature Listing is combined with another tariffed listing, both monthly
rates apply.

Residence Signature Listings are classified as a noncompetitive service.

The rates and charges apply in addition to the established rates for the
listings with which this is associated.

Monthly Service
usoC Rate Charge
Residence Signature Listing, each ..... SPFT $3.00 $6.00

The Telephone Company may, during certain promotional periods, waive in
full or in part the Service and Equipment charge and/or monthly rates as
provided for in Section 17 of the General Exchange Tariff.

6.9 NONPUBLISHED EXCHANGE SERVICE

6.9.1

Customers who desire their telephone numbers to be omitted from the
Telephone Company’s directory and directory assistance records may
subscribe to nonpublished exchange service.

6.9.2 Incoming calls to a customer subscribing to nonpublished Excha e Ser-
vice will be completed only when the calling party placaézt 11 by
telephone number, not withstanding any claim madi:ﬁikﬁ llng party.

ff(:BD 5j1 a0
d: DEC 2 ; o
Issued: 91 Effective: e
989 JAN ﬂw‘ SOV FILED

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company JAN 29 1320
St. Louis, Missouri
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P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff

tariff will be issued Section 6

except for the purpose 2nd Revised Sheet 10

of canceling this tariff. Replacing 1lst Revised Sheet 10
R VED

6.7 SPECIAL SCHOOL LISTING GUIDE-(Continued)

6.7.2

6.7.3

DIRECTORY SERVICES

JUL 131389

The School Listing Guide will alphabetically list the stHool~SJmdin
telephone number, unless school officials requeflilthe TelepvAeocomissior
pany to list a different telephone number of the school. However, in

no case will more than one number be listed for any school location.

The Telephone Company will not be liable for damages arising out of
errors or omissions in the makeup or printing of listings in the special
school listing gulde section of its directories where the listing is
without charge and included for the purpose of assisting calling parties
to place telephone calls.

6.8 RESIDENCE SIGNATURE LISTINGS

6.8.1

6.8.2

6.8.3

Residence Signature Listings are distinctive directory listings available
to residence customers. Customer surnames are not eligible in
directories where individual surnames are suppressed. When a Residence
Signature Listing is combined with another tariffed listing, both monthly
rates apply.

Residence Signature Listings are classified as a noncompetitive service.

The rates and charges apply in additigito the established rates for the
listings with wvhich this is ass .

(3?8& %\Eﬁg Q Monthly Service
5Q3§ - A0 Rate Charge
Residence Signature Listing, g {&\.0900 $3.00 $6.00
b‘i‘c'se\xh\sso
6.9 NONPUBLISHED EXCHANGE SERVICE“)

6.9.1 Customers who desire their telephone numbers to be cmitted from the
Telephone Company’s directory and directory assistance records may
subscribe to nonpublished exchange service.

6.9.2 Incoming calls to a customer subscribing to nonpublished Exchange Ser-

6.9.3

vice will be completed only when the calling party places the call by
telephone number, not withstanding any claim made by the calling party.

The undertaking of the Telephone Company in providing nonpublished
exchange service shall be to omit from the Telephone Company’s direc-
tory and directory assistance records the telephone number of a customer
subscribing to such service.

Issued:

JUL 17 1989 Effective: AUG 17 1989 FILED

AUG 17
By R. D. BARRON, President-Missouri Division 171989

Southvestern Bell Telephone Company Public Servic ; )
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No supplement to this General Exchange Tariff
tariff will be issued Section 6
. except for the purpose 1st Revised Sheet 10

of canceling this tariff Replacing Or&fé;étls\l}eEetDIO

. 6.7 SPECIAL SCHOQL LISTING GUIDE-{Continued)

6.7.2

6.7.3

DIRECTORY SERVICES

APR11 1988

The School Listing Guide will alphabetically list the sch Fi‘l]§$m9UHi _—
telephone number, unless school officials request t é‘%ﬁgﬂﬁﬂg%ggmmlssmp
pany to list a different telephone number of the school. However, in no

case will more than one number be listed for any school location.

The Telephone Company will not be liable for damages arising out of
errors or omissions in the makeup or printing of listings in the special
school listing guide section of its directories where the listing is

without charge and included for the purpose of assisting calling parties
to place telephone calls.

6.8 NON-PUBLISHED EXCHANGE SERVICE

6.8.1
(AT)

6.8.2

(AT)

6.8.3

Customers who desire their telephone numbers to be omitted from the
Telephone Company’s directory and directory assistance records may
subscribe to non-published exchange service.

Incoming calls to a customer subscribing to non-published exchange ser-
vice will be completed only when the calling party places the call by
telephone number, notwithstanding any claim made by the calling party.

The undertaking of the Telephone Company in providing non-published
exchange service shall be to omit from the Telephone Company’s direc-

tory and directory assistance records the telephone number of a customer
subsecribing to such service.

B, com ™ FILED
MAY 23 1988
Public Service Commissior:

Issued:

APR 1 a,m Effective: MAY 23 988

By R. D. BARRON, President-Missouri Pivision
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! Original Sheet 10

DEC 9 1233

L . Mussour) |
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6.7.2 The School Listing Guide will alphabetically list the school's main
telephone number, unless school officials request the Telephone Com-~
pany to list a different telephone number of the school. However, in
no case will more than one number be listed for any school locatiom.

6.7.3 The Telephone Company will not be liable for damages arising out of
errors or cmissions in the makeup or printing of listings in the specisl
school 1isting guide section of its directories where the listing is

without charge and included for the purpose of assisting calling parties
to place telephomne calls.

6.8 NON-PUBLISHED EXCHANGE SERVICE

6.8.1 Customers who desire their teiePhone numbers to be omitted from the
Telephone Company's directory may subscribe to non-published exchange

service,

6.8.2 Incoming calls to a customer subscribing to non-published exchange ser-
vice will be completed only when the calling party places the call by
telephone number, notwithstanding anyv claim made by the calling party.

6.8.3 The undertaking of the Telephone Company in providing non-published
exchange service shall be to omit from the Telephone Company's direc-
tory the telephone number of a customer subscribing to such service.

JAN -1 1984
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P.S.C. Mo.-No. 35

No Supplement to this General Exchange Tariff
tariff will be issued Section 6
. except for the purpose 3rd Revised Sheet 10.01
of canceling this tariff. Replacing 2nd Revised Sheet 10.01 |
& placing Missourt Public
DIRECTORY SERVICES
6.9 RESIDENCE FAMILY SPACE LISTINGS-(Continued) RECD APR 02 2002

6.9.3 Listings will be limited to the number of letters available on two lines. Service COmmiszor;
6.9.4 Listings must not include such language or other messages which in the judgment of

Southwestern Bell Telephone Company are deemed to be detrimental to the reputation of the

Company. Listings which the Company deems to be detrimental include but are not limited to those

which explicitly or implicitly refer to sexual conduct, or allude to bigotry, racism, defamation, sexism

or other forms of discrimination. The Company reserves the right to decide these matters on a case-

by-case basis in accordance with its policy which is available to customers upon request.

6.9.5 When a Residence Family Space Listing is combined with another tariffed listing, both monthly
rates apply.

6.9.6 The rates and charges apply in addition to the established rates for the listings with which this is

associated.
Monthly Service
USOC Rate Charge
| Residence Family Space Listings, each LA102 $4.50(CR) $6.00
| . 6.10 RESIDENCE PERSONALITY LOGO™

6.10.1 A residence Personality Logo™ listing allows a residence customer to add a logo to a primary
or an extra listing and enclose that listing in a box frame. The customer will choose from a list
of logos that have met Company guidelines and have met any licensing requirements. A list of
approved logos is available to customers upon request.

6.10.2 Only one logo is permitted per alphabetical listing.

- CANCELLED_ -- Missouri Pijblié Service Commission 4-402/16/2003 - IN-2003-0247

6.10.3 Personality Logo listings are not intended for use as business advertising and are not available
for purchase as business listings.

6.10.4 Personality Logo listings are available singly, in conjunction with either a Signature or Line of
Distinction™ listing, or in a combination of all three services. When a Personality Logo listing
is purchased in any of these combinations, the monthly rate for the Personality Logo listing is
discounted. Personality Logo listings are not available with Family Space listings.

6.10.5 Personality Logo listings only appear in the printed directory. Logo information is not
available to Directory Assistance operators.

6.10.6 This service is classified as noncompetitive.

Issued: April 2, 2002 Effective: May 2, 2002

. ) By JAN NEWTON;, PrestdeMHultsssaifry Missouri Public
Southwestern Bell Telephone, L.P., d/b/a Southwestern Bell Telephone Company

St. Louis, Missouri FILED MAY 02 2002
02057
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6.9 RESIDENCE FAMILY SPACE LISTINGS- (Continued)

6.

6.

9.

9.

.9.

.9
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6

(AT) {FC}e

{MT}

.10.

.10,

.10.

.10

.10

.10

MO. PUBLIC SERVICECOMM.

Listings will be limited to the number of letters available on two lines.

Listings must not include such language or other messages which in the
judgment of Scuthwestern Bell Telephone Company are deemed to be
detrimental to the reputation of the Company. Listings which the Company
deems to be detrimental include but are not limited to those which
explicitly or implicitly refer teo sexual conduct, or allude to bigotry,
racism, defamation, sexism or other forms of discrimination. The Company
reserves the right to decide these matters on a case-by-case basis in
accordance with its policy which is available to customers upon reguest.

When a Residence Family Space Listing is combined with another tariffed
listing, both monthly rates apply.

The rates and charges apply in additicn to the established rates for the
listings with which this is associated,

Monthly Service
usec Rate Charge
Residence Family Space Listings, each ..... LAIOZ2 $5.00 $6.00

RESIDENCE PERSONALITY LOGO™ ™

1 A residence Perscnality LogoSm listing allows a residence customer to
add a logo to a primary or an extra listing and enclose that listing in
a box frame. The customer will chocse from a list of logos that have
met Company guidelines and have met any licensing requirements. A list
of approved logos is available to customers upon request.

2 Only one logo is permitted per alphabetical listing.

3 Personality Logo listings are not intended for use as business
advertising and are nct available for purchase as business listings.

.4 Personality Logo listings are available singly, in conjunction with

either a Signature or Line of Distinction listing, or in a combination
of all three services. When a Personality Logo listing is purchased in
any of these combinations, the monthly rate for the Personality Logo
listing is discounted. Perscnality Logo listings are not available with
Family Space listings.

.5 Perscnality Logo listings only appear in the printed directory. Logo

information is not available to Directory Assistance cperators.

.6 This service is c¢lassified as noncompetitive. FgLED

' SEP - 11995

Issued:

IHJG Effective:
01 1995 SEP 0 1 19985S0UR!
By HORACE WILKINS, JR., President-Missouriyglic Service Commission
Southwestern Bell Telephone Company
St. Louis, Missouri



. " P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 6
except for the purpose 1st Revised Sheet 10.01
". of canceling this tariff. Replacing Original Sheet 10.01

DIRECTORY SERVICES %E@EWE

6.9 RESIDENCE FAMILY SPACE LISTINGS-(Continued) APR - 61993

. 6.9.3 Listings will be limited to the number of letters available on two lines.
Jﬁzta’)uyuﬁﬂ
6.9.4 Listings must not include such language or other messageq@uhr&hnanythea¢1qv (r
judgment of Southwestern Bell Telephone Company are deemed to be =~ '
detrimental to the reputation of the Company. Listings which the Company
deems to be detrimental include but are not limited to those which
explieitly or implicitly refer to sexual conduct, or allude ro bigotry,
racism, defamation, sexism or other forms of discrimination. The Company
reserves the right to decide these matters on a case-by-case basis in
. accordance with its policy which is available to customers upon request.

6.9.5 When a Residence Family Space Listings is combined with another tariffed
listing, both monthly rates apply.

6.9.6 The rates and charges apply in addition to the established rates for the
listings with which this is associated.

Monthl ervice
usoc t LEé'lar e
Residence Family Space Listings, each ..... LAIOQ2 $5.00 $6.00

SEP O 11995

, =+
® AR s
' 6.10 NONPUBLISHED EXCHANGE SERVICE {?Yég - jesi

Ser\nce CommlsS\Oﬂ

6.10.1 Customers who desire their telephone numbers Yo EL omlttwﬁﬁfg%m lhe
Telephone Company’s directory and directory assistance records may
subscribe to nonpublished exchange service.

6.10.2 Incoming calls to a customer subscribing to nonpublished Exchange Ser-
vice will be completed only when the calling party places the call by
telephone number, notwithstanding any claim made by the calling party.

6.10.3 The undertaking of the Telephone Company in providing nonpublished
exchange service shall be to omit from the Telephone Company’s direc-
tory and directory assistance records the telephone number of a customer

. subscribing to such service.(l)

(AT)(1) When a call is placed from a telephone number associated with a nonpublished
listing, the number may be disclosed if the called party has equipment to
display the Calling Party Number (CPN). Customers may prevent the display of

. their telephone number by activating CPN blocking. CPN blocking is D

(AT) available, at no charge in areas where disclosure of the CPN is availl%LLJE

Issued: yop 9 7 1983 Effective mey : TR 30 1993
. By A. D. ROBERTSON, Assistant Vice President- External APgaairs 3 -123
i Southvestern Bell Telephone Company MO. PUBLIC SERVICE COR-

St. Louis, Missouri
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P.S5.C. Mo.-No. 35

No supplement to this General Exchange Tariff

tariff will be issued Section 6

. except for the purpose Orlg:mal Sheetﬁ}o .01
of canceling this tariff. E% j\;wﬂ\ﬁ )
DIRECTORY SERVICES SEP 17 1980

. (AT) 6.9 RESIDENCE FAMILY SPACE LISTINGS-(Continued) AL
e -&\L"

6.9.3 Listings vill be limited to the number of letters iau’am”ablwoﬁet*vo”"hn SIoR

6.9.4 Listings must not include such language or other messages which in the
judgment of Southwestern Bell Telephone Company are deemed to be
detrimental to the reputation of the Company. Listings which the Company
deems to be detrimental include but are not limited to those vhich

. explicitly or implicitly refer to sexual conduct, or allude to bigotry,

racism, defamation, sexism or other forms of discrimination. The Company
reserves the right to decide these matters on a case-by-case basis in
accordance with its policy which is available to customers upon request.

6.9.5 Vhen a Residence Family Space Listings is combined with another tariffed
listing, both monthly rates apply.

6.9.6 The rates and charges apply in addition to the established rates for the
listings with wvhich this is associated.

Monthly Service

USoC Rate Charge
‘AT) Residence Family Space Listings, each ..... LAIO2 $5.00 $6.00

(MT)
(FC) 6.10 NONPUBLISHED EXCHANGE SERVICE

6.10.1 Customers who desire their telephone numbers to be omitted from the '
Telephone Company’s directory and directory assistance records may
subscribe to nompublished exchange service.

6.10.2 Incoming calls to a customer subscribing to nonpublished Exchange Ser-
vice will be completed only when the calling party places the call by
. telephone number, notwithstanding any claim made by the calling party.

(PC) 6.10.3 The undertaking of the Telephone Company in providing nonpublished
exchange service shall be to omit from the Telephone Company’s direc-
tory and directory assistance records the telephone number of a customer

subscribing to such service. GANGEL\_ED
. : LPR 2, ‘\99 0. ol
BY 2 ﬁéimm‘ssm
M&Se‘f‘.’fe R\
. Issued: SEP 3 4 1990 g Effective‘:—v' 001' 9 4 190 FILED
™ ¥ southvestern bell Telephons Compary . OCT 241930

St. Louis, Missouri )
’ Public Service Commigsior



CANCELLED - Missouri Public Service Commission - 02/16/2003 - IN-2003-0247

P.S.C. Mo.- No. 35

No Supplement to this General Exchange Tariff
tariff will be issued Section 6
except for the purpose 1st Revised Sheet 10.02
of canceling this tariff. Replacing Original Sheet 10.02

Missouri Publi
DIRECTORY SERVICES blic

6.10 RESIDENCE PERSONALITY LOGO™-(Continued) RECD APR 02 2007

6.10.7 These monthly rates apply in addition to the established rates fOéthe listings with which this is
associated. Rates apply at the time the directory is printed. ervice Commission

Monthly
usoc Rate

ch Personality Logo listing each LGO++ $4.50(CR)
Residence Personality Logo listing discount when

combined with either a Signature listing or a Line of

Distinction listing ZD1 (1.00)
Residence Personality Logo listing discount when

combined with both a Signature listing and a Line of

Distinction listing n2 (2.00)

6.11 RESIDENCE LINE OF DISTINCTION®™

6.11.1 A residence Line of Distinction™ listing permits a customer to add a customized extra line of
information to a primary or extra listing in order to further describe the customer. The exira
line of information is limited to 34 characters, including spaces, and must meet company
established guidelines for acceptability. The extra line appears in italicized type directly below
the associated alphabetical listing and above the listed address and telephone number.

6.11.2 Each Line of Distinction listing must be reviewed for acceptability based upon Company
established guidelines. These guidelines are available from SWBT upon request. SWBT
cannot guarantee that this review process will be completed prior to the directory print date.

6.11.3 The Line of Distinction listing is not intended to replace the Extra Lines Listing described in
section 6.5.2 of this tariff. Supplemental address information or phrases required to properly
direct calls (such as, "Call after 5:00") can be included in the directory through the purchase of
Extra Lines.

6.11.4 The Line of Distinction listing is not intended for use as business advertising and is not
available for purchase for business listings.

6.11.5 The Line of Distinction listing is available singly, in conjunction with a Signature or
Personality Logo listing, or in a combination of all three services. When a Line of Distinction
listing is purchased in

Issued: April 2, 2002 Effective: May 2, 2002

By JAN NEWTON, President-Missouri Missouri Public
Southwestern Bell Telephone, L.P., d/b/a Southwestern Bell Telephone Company

St. Louis, Missourt F"_ED MAY 0 2 2[][]2
021057

Service Commissing
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CANGEL‘PEQC . Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued MAY 09 ‘Zﬂﬂz Section 6

except for the purpose

. of canceling this tar‘_i}ff.’ escgm{rﬂsdion REGE!V )

(FC) 6.10

(FC} 6.11,

6.10.

D szf Original Sheet 10.02

1
PUbIC sfm‘"}ésmm CTORY SERVICES

RESIDENCE PERSONALITY LOGO - {Continued) JUL 31 1995

7

These monthly rates apply in addition to the est é E&ﬁ@ for the
listings with which this is associated. Rates a g ﬁﬂiﬂ

directory is printed.

Monthly

UsocC Rate
Residence Personality Logo listing, each .... LGO++ $5.00
Residence Personality Logo listing
discount when combined with either a
Signature listing or a Line of
Distinction listing ............... ... ZD1 (1.00)
Residence Persorality Logo listing
discount when combined with both a
Signature listing and a Line of
Distinction listing .......... . ... 0., ZD2 {2.00)

sm
RESIDENCE LINE OF DISTINCTION

.1

A residence Line of Distinction™" listing permits a cugtomer to add a
customized extra line of information to a primary or extra listing in
order to further describe the customer. The extra line of information
is limited to 34 characters, including spaces, and must meet company
established guidelines for acceptability. The extra line appears in
italicized type directly below the associated alphabetical listing and
above the listed address and telephone number.

Each Line of Distinction ligting must be reviewed for acceptability
based upon Company established guidelines. These guidelines are
available from SWBT upon reguest. SWBT cannot guarantee that this
review process will be completed pricr to the directory print date.

The Line of Distinction listing is not intended to replace the Extra
Lines Listing described in section 6.5.2 of this tariff. Supplemental
address information or phrases required to properly direct calls (such
as, "Call after 5:00"}) can be included in the directory through the
purchase of Extra Lines.

The Line of Distinction listing is not intended for use as business
advertising and is not available for purchase for business listings.

The Line of Distinction listing is available singly, in conjunction with

a Signature or Personality Lego listing, or in a combination of all
three services. When a Line of Distinction listing is purchased in

ELED

. tssued: AUG 01 19395 Effective:

U s B

By HORACE WILKINS, JR., President-Missouri
Southwestern Bell Telephone Company
St. Louis, Missouri

C O MISSOURI
Public Service Commission



CANCELLED - Missouri Public Service Commission - 02/16/2003 - IN-2003-0247

P.S.C. Mo.- No. 35

No Supplement to this General Exchange Tariff
tariff will be issued Section 6
except for the purpose Ist Revised Sheet 10.03

of canceling this taniff. Replacing Original Sheet 10.0

® P I%/Iisgsoun ubﬁc
DIRECTORY SERVICES
]
6.11 RESIDENCE LINE OF DISTINCTION*"(Continued) REC D APR 0 2 ZUUZ
6.11.5 (Continued) Service Commission

conjunction with a Personality Logo listing or with both a Personality Logo and a Signature
Listing, the monthly rate associated with the Personality Logo is discounted. When only the
Signature Listing is purchased with the Line of Distinction listing, the monthly rate for the
Line of Distinction listing is discounted. The Line of Distinction listing is not available with a
Family Space listing.

6.11.6 The Line of Distinction information only appears in the printed directory. This information is
not avatlable to Directory Assistance operators.

6.11.7 When a customer requests more than 34 characters of information, additional Line of
Distinction listings may be purchased. If the customer requests separate lines consisting of less
than 34 characters, the Line of Distinction charge applies to each line. The customer may
purchase a maximum of eight (8) Line of Distinction listings associated with any one
alphabetical listing.

6.11.8 This service is classified as noncompetitive.

6.11.9 These monthly rates apply in addition to the established rates for the listing with which this is
associated. Rates apply at the time the directory is printed.

Monthly
USOC Rate
Residence Line of Distinction listing, each ZL1-ZL8 $2.25(CR)
Residence Line of Distinction listing
when combined with a Signature listing ZDI1 (1.000
Issued: April 2, 2002 Effective: May 2, 2002
By JAN NEWTON, President-Missouri Missouri Public

Southwestern Bell Telephone, L.P., d/b/a Southwestern Bell Telephone Company

St. Louis, Missouri
’ F Y 0
ILEDOMzA_’ ! 25 2}]02
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P.S5.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 6
. except for the purpose
‘ of canceling this tariff.

DIRECTCRY SERVICES

JUL 31 1995

(FC) 6.11 RESIDENCE LINE OF DISTINCTION - (Continued)

6.11.5 (Continued) MD PUBUCSERWCEC{]MM.

conjunction with a Persomality Loge listing or with both a Personality
Logo and a Signature Listing, the monthly rate associated with the
Persconality Logo is discounted. When only the Signature Listing is
purchased with the Line of Distinction listing, the monthly rate for the
! Line of Distinction listing is discounted. The Line of Distinction
listing is not available with a Family Space listing.

6.11.6 The Line of Distinction information only appears in the printed
directory. This information is not available to Directory Assistance
cperators.

i 6.11.7 When a customer requests more than 34 characters of information,

’ additiconal Line of Distinetion listings may be purchased. If the
customer reguests separate lines consisting of less than 34 characters,
the Line of Distinction charge applies to each line. The customer may
purchase a maximum of eight {8) Line of Distinction listings associated
with any one alphabetical listing.

6.11.8 This service is classified as noncompetitive.

. (FC) 6.11.9 These monthly rates apply in addition to the established rates for the
listing with which this is associated. Rates apply at the time the
directory is printed.

Monthly
0soc Rate
Residence Line of Distinction listing, each ..... ZL1-ZL8 $2.50
Residence Line cf Distinction listing
when combined with a Signature listing .......... ZD1 (1.00)

CANCELLED

May 09 2002
1.@Q%png
Pubi‘s’{‘. Sarvice COmMIMSS

G S 11SSOURL

HLED
1ssued: AUG 01 1995 effective: SEP 0 1 1995 SEP - 11995

By HORACE WILKINS, JR., President-Missouri M’SSOU‘R[

Southwestern Bell Telephone Company : ; oo
St. Louis, Missouri Public Service Commission




P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 6
except for the purpose Original Sheet 10.04

of canceling this tariff.

DIRECTORY SERVICES

(MT)(FC) 6.12 NONPUBLISHED EXCHANGE SERVICE

CANCELLED - Missouri Public Service Commission - 02/16/2003 - IN-2003-0247

<

3

(FC)

6.12.] Customerswho desire their telephone numbers to be omitted from the
Telephone Company's directory and directory assistance records may subscribe to
nonpublished exchange service.

6.12.2 Incoming calls to a customer subscribing to nonpublished Exchange Ser-
vice will be completed only when the calling party places the call by
telephone number, notwithstanding any claim made by the calling party.

6.12.3 The undertaking of the Telephone Company in providing nonpublished
exchange service shall be to omit from the Telephone Company's direc-
tory and directory assistance records the telephone number of a jcustomer
subscribing to such service.(1)

(1) When acall is placed from atelephone number associated with a nonpublished
listing, the number may be disclosed if the called party has equipment to display the Calling Party
Number (CPN). Customers may prevent the display of their telephone number by activating CPN
blocking. CPN blocking is available, at no charge in areas where disclosure of the CPN is available.

Issued: August 1, 1995 Effective: September 1, 1995

By HORACE WILKINS, JR., President-Missouri
Southwestern Bell Telephone Company Filed

. Lours, ivitssouri MO PSC
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CANCELLED - Missouri Public Service Commission - 02/16/2003 - IN-2-003-0247

No Supplement to this
tariff will be issued

except for the purpose
of canceling this tariff.

Missouri Publie
P.S.C. Mo.- No. 35
Section 6

RECD JUN 1 0 2002
14th Revised Sheet 11

Service CommissiorReplacing 13th Revjsed. Sheet 11

General Exchange Tariff

DIRECTORY SERVICES

6.12 NONPUBLISHED EXCHANGE SERVICE-(Continued)

6.12.4 Residence nonpublished exchange service will be furnished at the follpwving rafs

Monthly SerP@ AT Eqilipment
Rate Charge (1)
Nonpublished Exchange Service, each
nonpublished telephone number (NPU) $1.99 (CR)?2) $6.00

6.12.5 The minimum term for which nonpublished Exchange Service will be billed is one month,

6.12.6 The rate will not apply in the following cases:

A,

B.

Foreign Exchange Service, where the customer is also furnished Local Exchange Service.

Additional Local Exchange Service furnished the same customer in the same exchange so long
as the customer has Local Exchange Service listed in the directory in the same exchange.

Local Exchange Service for customers living in a hotel, hospital, retirement complex,
apartment house, boarding house or club, if the customer is listed under the telephone number
of the establishment.

Where a customer's service is changed to nonpublished for a Telephone Company reason due
to unusual circumstances, such as harassing calls, threats or other acts adversely affecting the
health, welfare, security or service of the customer. (This service should not be provided for a
period of more than one month.)

When a customer who has service which involves data terminals where there is no voice use
contemplated.

When the customer elects to publish his/her preferred number service telephone number in lieu
of the residence local exchange number in the same exchange.

(1) The Service and Equipment Charge is applicable only when the request for non-published
Exchange Service is subsequent to the initial installation of the exchange access line.

(2) A portion of this rate is interim and subject to refund to all the customers charged pursuant to the
revenue recovery mechanism described in P.S.C. Mo.-No. 24, Local Exchange Tariff, Paragraph
1.7.7.A. and 1.8.6, and in P.§.C. Mo.-No. 26, Long Distance Message Telecommunications
Service Tarift, paragraphs {.10.4 and 1.11.F.

Issued: June 10, 2002

Effective: July 10, 2002

By JAN NEWTON, President-Missouri
L] 0 + '
Southwestern Bell Telephone, L.P., d/bfa Southwestern Bell Telephm‘(ﬁg}n%lé!n? Publie

St. Louis, Missouri FILED JUL 1 0 2002
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P.5.C. Mo.-No. 35

No supplement to this General Exchange Tariff
@ it will beissued Section 6
except for the purpose 13th Revised Sheet 11
of canceling this tariff. Replacing 12th Revised Sheet 11

Missouri Public
DIRECTORY SERVICES

6.12 NONPUBLISHED EXCHANGE SERVICE-(Continued) RECD JUN 0 5 2001

6.12.4 Residence nonpublished exchange service will be furnished at the follSewiee CO mmission
Monthly Service and

Rate Equipment Charge(])

Nonpublished Exchange Service, each

nonpublished telephone number (NPU)........... $1.85(2)(CR) $6.00
N :
6.12.5 The minimum term for which nonpublished Exchange Service will be billed {"A‘NCELLED
is one month.
JUL 1 0 2002
6.12.6 The rate will not apply in the following cases:
pply g ‘ , LM/AQS ”

A. Foreign Exchange Service, where the customer is also furnished Local Exchange Semvieds LG v LE Cornitssion
MISSOURI
B. Additional Local Exchange Service furnished the same customer in the same exchange so long as the
customer has Local Exchange Service listed in the directory in the same exchange.

. Local Exchange Service for customers living in a hotel, hospital, retirement complex, apartment
house, boarding house or club, if the customer is listed under the telephone number of the
establishment.

D. Where a customer's service is changed to nonpublished for a Telephone Company reason due to
unusual circumstances, such as harassing calls, threats or other acts adversely affecting the health,

welfare, security or service of the customer. (This service should not be provided for a period of
more than one month.)

E. When a customer who has service which involves data terminals where there is no voice use
contemplated.

F. When the customer elects to publish his/her preferred number service telephone number in lieu of
the residence local exchange number in the same exchange.

(1) The Service and Equipment Charge is applicable only when the request for nonpublished Exchange
Service is subsequent to the initial installation of the exchange access line.

(2) A portion of this rate is interim and subject to refund to all the customers charged pursuant to the
revenue recovery mechanism described in P.S.C. Mo.-No. 24, Local Exchange Tariff, Paragraph
1.7.7.A. and 1.8.6, and in P.§.C. Mo.-No. 26, Long Distance Message Telecommunications Service
Tariff, paragraphs 1.10.4 and 1.11.F.

. Missouri Public
Issued: June 5, 2001 Effective: July 5, 2001

By Jan Newton, President-Missouri F“_ED JUL 0 5 2001

Southwestern Bell Telephone Company
St. Louis, Missouri Service Commission




P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 6
except for the purpose 12th Revised Sheet 11
of canceling this tariff. Replacing 11th Revised Sheet 11
i _Publi
DIRECTORY SERVICES Serwca %‘omm s!s or
6.12 NONPUBLISHED EXCHANGE SERVICE-(Continued) RECD MAY 3 1 ZUOU
6.12.4 Residence nonpublished exchange service will be fumnished at the following rate:
Monthly Service and
Rate Equipment Charge(1)
Nonpublished Exchange Service, each
nonpublished telephone number (NPU)........... $1.72(2)CR) $6.00

CANCELLED
JUL 05 2004

6.12.6 The rate will not apply in the following cases: [ R'D [l

*ublac Service Commission
A. Foreign Exchange Service, where the customer is also furnished Local Exchange Service. MISSOURI

6.12.5 The minimum term for which nonpublished Exchange Service will be billed
is one month.

B. Additional Local Exchange Service furnished the same customer in the same exchange so long as the
customer has Local Exchange Service listed in the directory in the same exchange.

C. Local Exchange Service for customers living in a hotel, hospital, retirement complex, apartment

house, boarding house or club, if the customer is listed under the telephone number of the
establishment.

D. Where a customer’s service is changed to nonpublished for a Telephone Company reason due to
unusual circumstances, such as harassing calls, threats or other acts adversely affecting the health,

welfare, security or service of the customer. (This service should not be provided for a period of
more than one month.)

E. When a customer who has service which involves data terminals where there is no voice use
contemplated.

F. When the customer elects to publish his/her preferred number service telephone number in lieu of
the residence local exchange number in the same exchange.

(1} The Service and Equipment Charge is applicable only when the request for nonpublished Exchange
Service is subsequent to the initial installation of the exchange access line.

{2) A portion of this rate is interim and subject to refund to all the customers charged pursuant to the
revenue recovery mechanism described in P.S.C. Mo.-No. 24, Local Exchange Tariff, Paragraph

1.7.7.A, and 1.8.6, and in P.5.C. Mo.-No. 26, Long Distance Message Telecommunications Service
Tariff, paragraphs 1.10.4 and 1.11.F.

Issued: June 1, 2000 Effective: July 1, 2000
By Jan Newton, President-Missouri Miss l'i PU
Southwestern Bell Telephone Company Servace Pss or

St. Louis, Missouri

FILED JUL 01 2000



- m—_——

RETE,
JuL 01 2000

CANCED

P.5.C. Mo.-No. 35

No supplement to this General Exchange Tariff

tariff will be issued Section 6
.‘ except for the purpose 1lth 3&% S s,

of camnceling this tariff. Replacing 10th i E?“ '

DIRECTORY SERVICES

JUL 3711995

(FC) 6.12 NONPUBLISHED EXCHANGE SERVICE- (Continued}

6.12.4 Residence nonpublished exchange service will be fuzMQsBHBUQtSEﬂﬂﬂECGMM.

following rate:

Monthly Service and
Rate Equipment Charge (1)
Nonpublished Exchange Service, each
nonpublished telephone number (NPU}.... $1.60(2) 56.00

€.12.5 The minimum term for which nonpublished Exchange Service will be billed
is one month. :

(FC) 6.12.6 The rate will not apply in the following cases:

A. Foreign Exchange Service, where the customer is also furnished Local
Exchange Service.

B. Additicnal Local Exchange Service furnished the same customer in the game
exchange so long as the customer has Local Exchange Service listed in the
directory in the same exchange.

. C. Local Exchange Service for customers living in a hotel, hospital,
retirement complex, apartment house, boarding house or club, if the
customer is listed under the telephone number of the establishment.

D. Where a customer’s service is changed to nonpublished for a Telephone
Company reagon due to unusual c¢ircumstances, such as harassing calls,
threats or other acts adversely affecting the health, welfare, security or
service of the customer. (This service should not be provided for a period
of more than cne month.)

£a,

Commission

MISSQURI

When a customer who has service which involves data terminals where there
is no voice use contemplated.

R &N
ervice

When the customer elects to publish his/her preferred number service

telephone number in lieu of the residence local exchange number in the same
exchange.

S

f.y

Pubiic

(1} The Service and Equipment Charge is applicable only when the request for

nonpublished Exchange Service is subsequent to the initial inst i
the exchange access line. E
(2) A portion of this rate is interim and subject to refund to all e s

charged pursuant to the revenue recovery mechanism described in P.§.C.

Mo.-No. 24, Local Exchange Tariff, Paragraph 1.7.7.A. and 1.8.6§ d %E]
P.5.C. Mo.-No. 26, Long Distance Message Telecommunications Ser £§2 Tarigg5

. paragraphs 1.10.4 and 1.11.F.
: PUTCSeNics Con
Issued: Effective: jeat
s AUG 01 1995 e SEP 0 1 1905 rvice Commission
By HORACE WILKINS, JR., President-Missouri

Southwestern Bell Telephone Company
5t. Louis, Missouri
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P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 6
except for the purpose 10th : IE‘ g
of canceling this tariff. Replacing 9th m

DIRECTORY SERVICES JUL 8 1994

6.10 NONPUBLISHED EXCHANGE SERVICE-(Continued)

6.10.4 Residence nonpublished exchange service will be furm\EHBupschCOMM

following rate:

Monthly Service and
Rate Equipment Charge(l)
Nonpublished Exchange Service, each
nonpublished telephone number (NPU).... $1.60(2) $6.00

6.10.5 The minimum term for which nonpublished Exchange Service wihi Yj- i led
is one month. E

6.10.6 The rate will not apply in the following cases:

1685
S

A. Foreign Exchange Service, where the customer is also furni 2k?c 1
Exchange Service. ’__#__lg_—#*"'
ission
BY Service Comm

B. Additional Local Exchange Service furnished the same ci?lg‘ggﬁermtﬁ'fiﬁ@%‘ame
exchange so long as the customer has Local Exchange Service listed in the
directory in the same exchange.

C. Local Exchange Service for customers living in a hotel, hospital,
retirement complex, apartment house, boarding house or club, if the
customer is listed under the telephone number of the establishment.

D. VWhere a customer’s service is changed to nonpublished for a Telephone
Company reason due to unusual circumstances, such as harassing calls,
threats or other acts adversely affecting the health, welfare, security or
service of the customer. (This service should not be provided for a period
of more than one month.)

E. VWhen a customer who has service which inveolves data terminals where there
is no voice use contemplated.

F. When the customer elects to publish his/her preferred number service
telephone number in lieu of the residence local exchange number in the
same exchange.

(1) The Service and Equipment Charge is applicable only when the request for
nonpublished Exchange Service is subsequent to the initial installation of
the exchange access line.

(2) A portion of this rate is interim and subject to refund to all the customers
charged pursuant to the revenue recovery mechanism described in P.S.C.
Mo.-No. 24, Local Exchange Tariff, Paragraph 1.7.7.A. and 1.8.6, and in

P.S.C. Mo.-No. 26, Long Distance Message Telecommunications Servic i S
paragraphs 1.10.4 and 1.11.F.

Issued: Jﬂ 1 1 ]m# Effective: me 1 1 199‘} ﬁUG‘l’i‘IQQtI

By M. H. SCHULTEIS, Executive Director-External Affairs MISSOUR

Southwestern Bell Telephone Public Service Commissic
St. Louis, Missouri




P.5.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 6
except for the purpose 9th Revised Sheet 11
of canceling this tariff. Replacing 8th Rev'ﬁEGEﬁij
' DIRECTORY SERVICES JUL 161993
| 6.10 NONPUBLISHED EXCHANGE SERVICE-(Continued) MISSDURI

| : : -
| »‘ 6.10.4 ublic Seryice Commissior

P
Residence nonpublished exchange service will be furni
folloving rate:

Monthly Service and
Rate Equipment Charge(l)
Nonpublished Exchange Service, each
nonpublished telephone number (NPU).... $1.60(2) $6.00

@

CANCELLED

6.10.5 The minimum term for which nonpublished Exchange Service will be billed
is one month.

6.10.6 The rate will not apply in the following cases: AUG&}lmgi
/e RS
A. Foreign Exchange Service, where the customer is also fﬁrﬁx r ommission
Exchange Service. ubte MISSOURI

B. Additional Local Exchange Service furnished the same customer in the same
exchange so long as the customer has Local Exchange Service listed in the
. directory in the same exchange.

C. Local Exchange Service for customers living in a hotel, hospital,
retirement complex, apartment house, boarding house or club, if the
customer is listed under the telephone number of the establishment.

D. Where a customer’s service is changed to nonpublished for a Telephone
Company reason due to unusual circumstances, such as harassing calls,
threats or other acts adversely affecting the health, welfare, security or
service of the customer. (This service should not be provided for a period
of more than one month.)

E. When a customer who has service which involves data terminals where there
. is no voice use contemplated.

(1) The Service and Equipment Charge is applicable only when the request for
nonpublished Exchange Service is subsequent to the initial installation of
the exchange access line.

(2) A portion of this rate is interim and subject to refund to all the customers

. charged pursuant to the revenue recovery mechanism described in P.S.C.
) Mo.-No. 24, Local Exchange Tariff, Paragraph 1.7.7.A., and 1.8.6, and in
P.5.C. Mo.-No. 26, Long Distance Message Telecommunications Service Tariff,
paragraphs 1.10.4 and 1.11.F.

‘ Issued: JUL 1 6 1993 Effective: A/1jg ¢ 1 1993 |— | Lt

By A.. D. ROBERTSON, Assistant Vice President-External Affairf|JGg 2 11993
Southwestern Bell Telephone Company
St. Louis, Missouri 92 - 3 0 6

Public Service Commissic:




.) (AT)
[

@

(AT)

No supplement to this

- P.§.C. Mo.-No. 35
General Exchange Tariff

tariff will be issued Section 6

except for the purpose
of canceling this tariff.

6.10

8th Revised Sheet 11

Replacing 7th Reg%égd% éeg??}

DIRECTORY SERVICES APR 1 1993
NONPUBLISHED EXCHANGE SERVICE- (Continued) \'je L\?‘EI/VJ(,,.L
Prointin Bemiay Niniaiiion

£.10.4 Residence nonpublished exchange service will be furnished at the

following rate:
Monthly Service and

Rate EW Charge (1)
Nonpublished Exchange Service, each ‘Q(;

nonpublished telephone number (NPU).... $1. 60(2 21‘\393 $6.00

E;qu"‘—‘—’;;;;gao

6.10.5 The minimum term for which nonpublished Exc‘iﬂgﬁﬁyaﬂ€ ce w111 be billed

is one month.

6.10.6 The rate will not apply in the following cases:

A.

B.

C.

D.

{1)

(2)

Foreign Exchange Service, where the customer is also furnished Local
Exchange Service.

Additional Local Exchange Service furnished the same customer in the same
exchange so long as the customer has Local Exchange Service listed in the
directory in the same exchange.

Local Exchange Service for customers living in a hotel, hospital,
retirement complex, apartment house, boarding house or club, if the
customer is listed under the telephone number of the establishment.

Where a customer’s service is changed to nonpublished for a Telephone
Company reason due to unusual circumstances, such as harassing calls,
threats or other acts adversely affecting the health, welfare, security or
service of the customer. (This service should not be provided for a period
of more than one month.)

wWhen a customer who has service which involves data terminals where there
is no voice use contemplated.

The Service and Equipment Charge is applicable only when the request for
nonpublished Exchange Service is subsequent to the initial installation of
the exchange access line.

A portion of this rate is interim and subject to refund to all the customers
charged pursuant to the revenue recovery mechanism described in P.5.C.
Mo.-No. 24, Local Exchange Tariff, Paragraph 1.7.7., A., and in P.S.C.
Mo.-No. 26, Long Distance Message Telecommunications Service Tariff,
paragraphs 1.10.4 and 1.11.F.

Issued: APR 0 1 1083 Effective:  WAY 01 10933 FILED

By A.. D. ROBERTSON, Assistant Vice President-External Affairs 1 ]993
Southwestern Bell Telephone Company MAY
St. Louis, Missouri 92 - 30 6

MQ. PUBLIC SERVICE COMM.



P.5.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 6
except for the purpose 7th Revised Sgeet 11
of canceling this tariff. Replacing 6th Re J.sed Sheet_11
@ e RECEED
DIRECTORY SERVICES SEP 17 1980
(FC) 6.10 NONPUBLISHED EXCHANGE SERVICE-(Continued) MHEOOUT

J . <16
(PC) 6.10.4 Residence nonpublished exchange service will be f.u?ﬂigﬁ %t l?h-\ Com.mission

following rate:
Monthly Service and

Rate N harge(1)
Nonpublished Exchange Service, each A

nonpublished telephone number (NPU).... $1.60(2) \ { 1 "B .00
. MA /I f{ S ’4’ {

(FC) 6.10.5 The minimum term for vhich nonpublished Exclﬁﬂ&‘csg%‘ @ﬂﬂ‘be billed
is one month.

(MT)

{FC) 6.10.6 The rate will not apply in the following cases:

A. Foreign Bxchange Service, vhere the customer is also furnished Local
Exchange Service.

B. Additional Local Exchange Service fyrnished the same customer in the same
. exchange so long as the customer has Local Exchange Service listed in the
directory in the same exchange.

C. Local Exchange Service for customers living in a hotel, hospital,
retirement complex, apartment house, boarding house or club, if the
customer is listed under the telephone number of the establishment.

D. Vhere a customer’s service is changed to nonpublished for a Telephone
Company reason due to unusual circumstances, such as harassing calls,
threats or other acts adversely affecting the health, welfare, security or
service of the customer. (This service should not be provided for a period
of more than one month.)

. E. VWhen a customer wvho ‘has service which involves data terminals where there
is no voice use contempiated.

(MT) (1) The Service and Rquipment Charge is applicable only wvhen the request for
nonpublished Exchange Service is subsequent to the initial installation of
the exchange access line.

A portion of this rate is interim and subject to refund to all the customers
. charged pursvant to the revenue recovery mechanism described in P.S.C.
MT) Mo.-No. 24, Local Bxchange Tariff, Paragraph 1.7.7., A. and B.

. Issued: QEP @ 4 1990 Effective: 0CT £ 4 990 FILED

By R. D. BARRON, President-Missouri Division acT 24 1830
Southwestern Bell Telephone Company i
: St. Louis, Missouri Public Servios Commissic



P.5.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 6
} except for the purpose 6th Revised Sheet 11
of canceling this tariff. Replacing 5th Revised. Sheet 11
| . DIRECTORY SERVICES RECEIED
| 6.9 NONPUBLISHED EXCHANGE SERVICE-(Continued) OPR 90 199

6.9.3 The undertaking of the Telephone Company in providing “°"&%P¥¥§Pﬁ§ﬁi
exchange service shall be to omit from the Telephone Cﬁmp§“yhﬁfd.i?¢:~ﬁ»np i
tory and directory assistance records the telephond HunberSHELE edstmers Bl

subscribing to such service.

' 6.9.4 Residence nonpublished exchange service will be furnished
at the following rate:

Service
and Equip-
. Monthly Rate ment Charge(l)
Nonpublished Exchange Service, _ QES)
each nonpublished telephone ﬁ;&s’
number (NPU). . + . . . . . .  (CR)$1.60 (2) éfp&(g() 9
"
6.9.5 The minimum term for which nonpublished Exchange Service wi%&xb&ﬂbf%kgd Al
. .‘5\0
is one month. 0 g C
L Cow
6.9.6 The rate will not apply in the following cases: E’Eefﬁﬁi{?df“

e 25 o
A. Foreign Exchange Service, where the customer is also furmidBed Lo%al
Exchange Service.

. B. Additional Local Exchange Service furnished the same customer in the same
exchange so long as the customer has Local Exchange Service listed in the
directory in the same exchange.

C. Local Exchange Service for customers living in a hotel, hospital,
retirement complex, apartment house, boarding house or club, if the
customer 1s listed under the telephone number of the establishment.

D. Vhere a customer’s service is changed to nonpublished for a Telephone
Company reason due to unusual circumstances, such as harassing calls,
threats or other acts adversely affecting the health, welfare, security or
service of the customer. (This service should not be provided for a period
. of more than one month.)

E. When a cugstomer vho has service which involves data terminals where there
is no voice use contemplated.

(1) The Service and Equipment Charge is applicable only when the request for non-
published Exchange Service is subsequent to the initial installation of the
exchange access line.

(2) A portion of this rate is interim and subject to refund to all the customers

. charged pursuant to the revenue recovery mechanism described in P.S.C. Mo.-
No. 24, Local Exchange Tariff, Paragraph 1.7.7., A. & B.

AR ] ILED

1999

. Issued: MAY 9 4 1990 Effective:

By R. D. BARRON, President-Missouri Divisip - U
Southvestern Bell Telephone Company Gblic Service Commissio:.
St. Louis, Missouri




.\.‘

(HT)

P.S5.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 6
except for the purpose 5th Revised Sheet 11
of canceling this tariff. Replacing 4th Revised Sheet 11
RECEIVED

DIRECTORY SERVICES

6.9 NONPUBLISHED EXCHANGE SERVICE-(Continued) DEC 29 1989

(MT) 6.9.3 The undertaking of the Telephone Company in providing nonpublishedCLI1I

exchange service shall be to omit from the Telephone Campany’s:direcSommissior
tory and directory assistance records the telephone number of a customer
subscribing to such service. Eﬁi)

6.9.4 Residence nonpublished;ﬁxéhanégbﬁervice will be furnished at the

following rate: %QQ
ﬂ ) Service
and Equip-
Lé?R- Hoﬁ@giy Rate ment Charge(1)
Nonpublished Exchapge’Service,, #ﬁ
each nonpublished” telephone
number (NPU). . . . . . . . . $1.20 (CR)56.00

6.9.5 The minimum term for which nonpublished Exchange Service will be billed

is one month.

6.9.6 The rate will not apply in the following cases:

A,

(L)

Forelgn Exchange Service, where the customer is also furnished Local
Exchange Service.

Additional Local Exchange Service furnished the same customer in the same

exchange so long as the customer has Local Exchange Service ligted in the
directory in the same exchange.

Local Exchange Service for customers living in a hotel, hosgpital,
retirement complex, apartment house, boarding house or club, if the
customer is listed under the telephone number of the establishment.

Where a customer’s service is changed to nonpublished for a Telephone
Company reascn due to unusual circumstances, such as harassing calls,
threats or other acts adversely affecting the health, welfare, securlity or
service of the customer. (This service should not be provided for a
period of more than one month.)

Vhen a customer who has service which involves data terminals where there
is no voice use contemplated.

The Service and Equipment Charge is applicable only when the request for
nonpublished Exchange Service is subsequent to the initial installation of
the exchange access line.

Issued: DEC 9 g 1989 Effective: JAN 2 91999

FILED
By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company JAN 29 19380
St. Louis, Missouri

Public Service Commissior



P.S-C- HOC"NO‘ 35

No supplement to this General Exchange Tariff
tariff will be issued Section 6
. except for the purpose 4th Revised Sheet 11
of canceling this tariff. Replacing 3rd Revised Sheet 11
RECEIVED
DIRECTORY SERVICES
. 6.9 NONPUBLISHED EXCHANGE SERVICE-(Continued) SEP 25 1989
6.9.4 Residence nonpublished exchange service will be furnishedhﬁh““()Lpai i
at the folloving rate: Public Service Commissior
Service
and Equip-
Monthly Rate ment Charge(l)
. Nonpublished Exchange Service,
each nonpublished telephone
number (NPU). . . . . . . . . $1.20 (CR)$6.00

6.9.5 The minimum term for which nonpublished Exchange Service will be billed
is one month.

6.9.6 The rate will not apply in the following cases:

A. Foreign Exchange Service, where the customer is also furnished Local
Exchange Service.

B. Additional Local Exchange Service furnished the same customer in the same
exchange so long as the customer has Local Exchange Service listed in the
directory in the same exchange.

C. Local Exchange Service for customers living in a hotel, hospital,
retirement complex, apartment house, boarding house or club, if the
customer is listed under the telephone number of the establishment.

D. Vhere a customer’s service is changed to nonpublished for a Telephone
Company reason due to unusual circumstances, such as harassing calls,
threats or other acts adversely affecting the health, welfare, security or
service of the customer. (This service should not be provided for a period
of more than one month.)

. E. Vhen a customer who has service which involves datt\'gﬁgals where there
is no voice use contemplated. P“\\

K
Pl o
N co™
2‘5 \'\é\c‘ 0\3?\\
. (1) The Service and Equipment Charge is applicai?]% onlyﬁ‘&\ﬁen the request for non-

published Exchange Service is subsequent to the initial installation of the
exchange access line.

. EILED

Issued: P 9= Effective: Q0T 01]9”' OgT 1 1.-989

+ 1859
. . -1
By R. D. BARRON, President-Missouri Divismp ic Servi
Southvestern Bell Telephone Company ublic Service Commissior:
St. Louis, Missouri



i

(FC)
(FC)

(FC)

(FC)

No supplement to this

P.S.C. Mo.-No. 35

General Exchange Tariff

tariff will be issued Section 6

except for the purpose
of canceling this tariff.

3rd Revised Sheet 11

Replacing 2nd Bfgiiﬂg!%ﬂgij 11

DIRECTORY SERVICES
JUL 131989

6.9 NONPUBLISHED EXCHANGE SERVICE-(Continued)

%MQUGUR

6.9.4 Residence nonpublished exchange service will be Eyrg}s at t?,onwnnssuar

6.9.5

6.9.6

(1)

BR]IVICE
Service and
Equipment

Monthly Rate Charge(1)

Nonpublished Exchange Service,
each nonpublished telephone
number (NPU). . . . . . . . . $1.20 $9.00

following rate:

The minimum term for which nonpublished Exchange Service will be billed
is one month.

The rate will not apply in the following cases:

Foreign Exchange Service, where the customer is also furnished Local
Exchange Service.

Additional Local Exchange Service furnished the same customer in the same
exchange so long as the customer has Local Exchange Service listed in the
directory in the same exchange.

Local Exchange Service for customers living in a hotel, hospital,
retirement complex, apartment house, boarding house or club, if the
customer is listed under the telephone number of the establishment.

Vhere a customer’s service is changed to nonpublished for a Telephone
Company reason due to unusual circumstances, such as harassing calls,
threats or other acts adversely affecting the health, welfare, security or
service of the customer. (This service should not be provided for a
period of more than one month.)

When a customer who has service whi &é‘{:ﬁw data terminals where there
is no volce use contemplated.

gm | o
yqé,ft%’%;ﬁmn AUG 17 1989

cyubtic 58 ésouﬁ Public Service Commissior-

The Service and Equipment Charge is applicable only when the request for
nonpublished Exchange Service is subsequent to the initial installation of
the exchange access line.

Issued: JUL 17 1989

Effective: AUG 17 ]989

By R. D. BARRCN, President-Missouri Division
Southwestern Bell Telephone Company
St. Louis, Missouri



P.S.C. Mo.-No. 35

Mo supplement to this General Exchange Tariff
tariff will be issued Section 6
except for the purpose 2nd Revised Sheet 11
_ of canceling this tariff. Replacing lst Revised Sheet 11
. DIRECTORY SERVICES RECEIVED
RN 6.8 NONPUBLISHED EXCHANGE SERVICE-(Continued) MAY 2 1988
N
EQE 6.8.4 Residence nonpublished exchange service will be furnished pztorheiRij
e : . . ® .
- folloving rate: 2ublic Service Commisting,
Service and
Equipment
Monthly Rate Charge(1)
! N Nonpublished Exchange Service,
s each nonpublished telephone
: : number (NPU). . . . .« . . . . (CR) $1.20 $9.00

6.8.5 The minimum term for which nonpublished exchange service will be billed

6.8.6

- ""'\‘ E.

e (1) Th
=7 pu
ex

is one month.
The rate will not apply in the following cases:

Foreign Exchange Service, where the customer is also furnished Local
Exchange Service.

Additional Local Exchange Service furnished the same customer in the same

exchange so long as the customer has Local Exchange Service listed in the
directory in the same exchange.

Local Exchange Service for customers living in a hotel, hospital,
retirement complex, apartment house, boarding house or club, if the
customer is listed under the telephone number of the establishment.

Where a customer’s service is changed to nonpublished for a Telephone
Company reason due to unusual circumstances, such as harassing calls,
threats or other acts adversely affecting the health, welfare, security or
service of the customer. (This gervice should not be provided for a period
of more than one month.)

Vhen a customer who has service which involves data terminals where there

is no voice use contemplated. CANCELLED

AUG 17 1989

BY - a
2ublic Qervice Commission

e Service and Equipment Charge is app]icablﬁtﬁﬁﬁ?tﬁﬂﬁn the request for non-
blished exchange service is subsequent to the initial installation of the
change access line.

. Issued

. FILED ——
H MAY 2 1988 Effective: JUL 1 1988

By R. D. BARRNN, President-Missouri Division ‘JUL-l 1988
Southvestern Bell Telephone Company &4-222 ..:.ta,_Q
St. Louis, Missouri Public Service Commission



..

(T)

(MT)

P.5.C. Mo.-Ke. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 6
except for the purpose 1st Revised Sheet 11
of canceling this tariff. Replacing Original Sheet 11

. U e

- REGEIVED

6.8.4 Residence nonpublished exchange service will be fu*'lshethJN 27 1B8C

at the following rate: S%}g@mﬁ
d
Public SERiB Jadymission

DIRECTORY SERVICES

e T

6.8 NONPUBRLISHED EXCHANGE SERVICE-{Continued)

Monthly Rate

Nonpublished Exchange Service,
each nonpublished telephone
number (NPU). . . . . . . . . (CR)S$1.00 (CR)$9.00

6.8.5 The minimum term for which nonpublished exchange service will be billed
is one month.

6.8.6 The rate will not apply in the follewing cases:

A. TForeign Exchange Service, where the customer is also furnished Local Exchange
Service,

B. Additional Local Exchange Service furnished the same customer in the same ex-
change so long as the customer has Local Exchange Service listed in the direc-
tory in the same exchange.

C. Local Exchange Service for customers living in a hotel, hospital, retirement
complex, apartment house, boarding house or club, if the customer is listed
under the telephone number of the establishment.

D. Where a customer's service is changed to nonpublished for a Telephone Company
reason due to unusual circumstances, such as harassing calls, threats or other
acts adversely affecting the health, welfare, security or service of the cus-
tomer. (This service should not be provided for a period of more than one
month.)

E. When a customer who has service which involves data terminals where there is

no voice use contemplated. CANCELLED

ay 4B s+

Public Service Commission
MISSOURI

(1) The Service and Equipment Charge is applicable only when the req&LJnggL non-
quip
published exchange service is subsequent to the imitial imstallation of the

exchange access line. Ei Jit 11986
— ‘ — ;é N c:{E‘“iiii :

e

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
St. Louis, Missouri



P.S5.C. Mo.-No. 35

No supplement to this General Exchange Tariff

tariff will be issued T“' : —
T i g K t

except for the purpose : [@r&yg@; Lg' il I;

. of canceling this tariff.
DIRECTORY SERVICES ' DEC 9. 3
6.8 NONPUBLISHED EXCHANGE SERVICE-(Continued) FISSUURI

. 6.8.4 Residence nonpublished exchange service will be furnis Edb]'c SQW s Comm:s HOL
\ at the following rate:

Service and

Equipment
Monthly Rate Charge(1)
Nonpublished Exchange Service,
each nonpublished telephone
' aumber (NFU). . . . . . . . . §0.55 57.00

6.8.5 The minimum term for which nonpublished Exchange Service will be billed
is one month.

6.8.6 The rate will not apply in the following cases:

A. Foreign Exchange Service, where the customer is also furnished Local Exchange
Service.

B. Additional Local Exchange Service furnished the same customer in the saue ex-~

change so long as the customer has Local Exchange- Serv1ce listed in the direc-
. tory in the same exchange :

C. Local Exchange Service for customers living in a hotel, hospital, retirement
complex, apartment house, boarding house or club, if the customer is listed
under the telephone number of the establishment.

D. Where a customer's service is changed to nonpublished for a Telephone Company
reason due to unusual circumstances, such as harassing calls, threats or other
acts adversely affecting the health, welfare, security or service of the cus-

tomer. (This service should mﬁ bﬁﬁﬁivt%\{ﬁor a period of more than one

month. )

no voice use contemplated.

. E. When a customer who has service wlt T.h %@.ves data teig:mmalgr«faﬁ_‘ﬁﬁ}re is

6.9 DIRECTORY ASSISTANCE SERVICEy QL%RL.MU@ JAN -1 1934
PUBLIC SERWCE co 83 - ﬂ

MISSOUR Publ;c Sennce %o%r'?ussaon !

A. The Telephone Company furnishes Directory Assistance Service whereby cus-
I tomers may request assistance in determining telephone numbers.

6.9.1 General

(1) The Service and Equipment Charge is applicable only when the request for non-
published Exchange Service is subsequent to the initial installation of the

. exchange access line.

Issued:  [JEC 29 1583 Effective: JAN O 11334

By R. D. BARRON, Vice President-Missouri
Southwestern Bell Telephone Ccmpany
St. Louis, Missouri



CANCELLED - Missouri Pubiic Service Commission - 02/16/2003 - IN-2003-0247

P.S.C. Mo.- No. 35

No Supplement to this General Exchange Tariff
tarift will be issued Section 6
except for the purpose 14th Revised Sheet 12
of canceling this tariff. Replacing 13th Revised Sheet 12
DIRECTORY SERVICES Missouri Public

6.13 NONLISTED SERVICE (NLT) RECD JUN 1 0 2002

6.13.1 General .
Service Commission
A. At the request of the customer, any one or all of the customer's primary listings, additional
listings or other listings associated with the same or different residence telephone service
line normally published in the directory will be omitted from the directory but listed in the
Directory Assistance records available to the general public.

B. The customer indemnifies and saves the Telephone Company harmless against any and all
claims for damages caused or claimed to have been caused, directly or indirectly by the
publication of the listing which the customer has requested be omitted from the telephone
directory or the disclosing of such a listing to any person. Where such a listing is
published in the telephone directory, the Telephone Company's liability shall be limited to
a refund of any monthly charges assessed by the Telephone Company for the particular
nonlisted service.

C The monthly rate for nonlisted service applies separately for each listing which normally
would be published in the directory but which, at the customer's request, is furnished on a
nonlisted basis.

6.13.2 Rates
Monthly Service and Equipment
Rate Charge (1)
Non-listed Service, each
Primary $1.50 (CR) $6.00
Additional $1.50 (CR) $6.00
(MT)
(MT)

(1) The Service and Equipment Charge is applicable only when the request for Nonlisted Service is
subsequent to the initial installation of the exchange access line.

Issued: June 10, 2002 Effective: July 10, 2002

By JAN NEWTON, President-Missouri NMisocour Public
Southwestern Bell Telephone, L.P., d/b/a Southwestern Bell Telephone Company

St. Louis, Missouri HU:B J U L j, 0 2002

Servica Comrnission
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P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 6
except for the purpose 13h Revised Sheet 12
of canceling this tariff. CAN.CFU.EF) Replacing 12th Revised Sheet 12

DIRECTORY SERVICES Missouri Public

6.13 NONLISTED SERVICE (NLT) JUL 10 2002

28 12 RECD JUN 05 2001

6.13.1 General
ubhc Sarsce Commassion
A. At the request of the customer, any oneig}%ﬂ’gfi!l?cl customer's primary hstm&rydcﬁ%ng@mgglssi on

or other listings associated with the same or different residence telephone service line normally
published in the directory will be omitted from the directory but listed in the Directory Assistance
records available 1o the general public.

B. The customer indemnifies and saves the Telephone Company harmless against any and all claims
for damages caused or claimed to have been caused, directly or indirectly by the publication of the
listing which the customer has requested be omitted from the telephone directory or the disclosing
of such a listing to any person. Where such a listing is published in the telephone directory, the
Telephone Company's liability shall be limited to a refund of any monthly charges assessed by the
Telephone Company for the particular nonlisted service.

C. The monthly rate for nonlisted service applies separately for each listing which normally would be
published in the directory but which, at the customer's request, is furnished on a nonlisted basis.

6.13.2 Rates Service and
Equipment
Monthly Rate Charge(1)
Nonlisted Service, each
Primary . .................... (NLT) $1.39(CR) $6.00
Additional. . . ........ ... .. ..., (NLA) 1.39(CR) 6.00

6.14 DIRECTORY ASSISTANCE SERVICE
6.14.1 General

A. The Telephone Company furnishes Directory Assistance Service whereby customers may request
assistance in determining telephone numbers when the listed name is provided.

B. The regulations and rates set forth below apply to calls from customers who request assistance in
determining telephone numbers of customers who are located in the same local calling area, the
calling customer's Home Numbering Plan Area (HNPA) and NPA requests outside of the calling
customer's HNPA. Upon request, the street address information normally published in the directory
will be given out by the Directory Assistance attendant for listed and nonlisted customers. Where
facilities permit, Zip Code information also will be provided by the Directory Assistance attendant.
Information for nonpublished customers will not be provided.

(1) The Service and Equipment Charge is applicable only when the request for Nonlisted Service is
subsequent to the initial instatlation of the exchange access line.

Missouri Public
Issued: June 5, 2001 Effective: July 5, 2001
By Jan Newton, President-Missouri
Southwestern Bell Telephone Company F"'ED JU L 0 5 2001
St. Louis, Missouri

Service Commission



P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 6
except for the purpose 12h Revised Sheet 12
of canceling this tariff. Replacing 11th Revised Sheet 12
25
. DIRECTORY SERVICES Serss Qurt Publie

6.13 NONLISTED SERVICE (NLT)

RECD MAY 31 2000

6.13.1 General

A. At the request of the customer, any one or all of the customer's primary listings, additional listings
or other listings associated with the same or different residence telephone service line normally
published in the directory will be omitted from the directory but listed in the Directory Assistance
records available to the general public.

B. The customer indemnifies and saves the Telephone Company harmless against any and all claims
for damages caused or claimed to have been caused, directly or indirectly by the publication of the
listing which the customer has requested be omitted from the telephone directory or the disclosing
of such a listing to any person. Where such a listing is published in the telephone directory, the
Telephone Company's liability shall be limited to a refund of any monthly charges assessed by the
Telephone Company for the particular nonlisted service.

C. The monthly rate for nonlisted service applies separately for each listing which normally would be
published in the directory but which, at the customer's request, is furnished on a nonlisted basis.

6.13.2 Rates Service and
Equipment
Monthly Rate Charge(1)
Nonlisted Service, each
. Primary .........coovviuunn.. (NLT) $1.29(CR) $6.00
Additional. . .................. (NLA) 1.29(CR) 6.00

6.14 DIRECTORY ASSISTANCE SERVICE
6.14.1 General

A. The Telephone Company furnishes Directory Assistance Service whereby customers may request
assistance in determining telephone numbers when the listed name is provided.

B. The regulations and rates set forth below apply to calls from customers who request assistance in
determining telephone numbers of customers who are located in the same local calling area, the
calling customer's Home Numbering Plan Area (HNPA) and NPA requests outside of the calling
customer's HNPA. Upon request, the street address information normally published in the directory
will be given out by the Directory Assistance attendant for listed and nonlisted customers. Where
facilities permit, Zip Code information also will be provided by the Directory Assistance attendant.
Information for nonpublished customers will not be provided.

(1) The Service and Equipment Charge is applicable only when the request for Nonlisted Service is
subsequent to the initial installation of the exchange access line.

® CANCE1IED

Issued: June 1, 2000 Effective: July 1, 2000
By Jan Newton, President-Missouri
JUL 0 5 ZU[!I Southwestern Bell Telephone Company Mi' 352 g‘-ﬁ%ﬁslﬁ{ B
gy | 3oy St. Louis, Missouri

Public Sﬁdrlxg%% %%rlnmasuw. FILED JUL 01 7000



CANCELLED
JUL 01 2000

By J2TR S (A
Public Service Comnifssion

P.5.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 6§
except for the purpose 11th Revised Sheet 12
of canceling this tariff. Replacing 10th Revised Sheet 12

DIRECTORY SERVICES RE CEEU
(FC) 6.13 NONLISTED SERVICE (NLT) E?E)

(FC) 6.13.1 General JUL 31 1995

A. At the request of the customer, any one or all of the customer’'s primary
listings, additional listings or other listings asso %@ﬁzgf the same or
different residence telephone service line normally publi ékﬁ
directory will be omitted from the directory but listed in the Dlrectoﬂﬂw
Raggistance records available to the general public.

B. The customer indemnifies and saves the Telephone Company harmless against
any and all claims for damages caused or claimed to have been caused,
directly or indirectly by the publication of the listing which the customer
has requested be omitted from the telephone directory or the disclosing of
such a listing to any person. Where such a listing is published in the
telephone directory, the Telephone Company'’'s liability shall be limited to
a refund of any monthly charges assessed by the Telephone Company for the
particular nonlisted service.

C. The monthly rate for nonlisted service applies separately for each listing
which normally would ke published in the directory but which, at the
customer’s regquest, is furnished cn a nonlisted basis.

(FC) 6.13.2 Rates Service and
Equipment
Monthly Rate Charge (1)
Nonlisted Service, each
Primary . . . . . . . . . .(NLT) $1.20 56.00
additicnal. . . . . . . . .(NLA) 1.20 6.00

(FC) 6.14 DIRECTORY ASSISTANCE SERVICE
(FC) 6.14.1 General

The Telephecne Company furnishes Directory Assistance Service whereby
customers may regquest assistance in determining telephone numbers when the
listed name is provided.

The regulations and rates set forth below apply to calls from
customers who request assistance in determining telephone numbers of
customers who are located in the same local calling area, the
calling customer’s Home Numbering Plan Area (HNPA) and NPA requests outside
of the calling customer’s HNPA. Upon request, the street address
A information normally published in the directory will be given out by the
Dlrectory Aggistance attendant for listed and nonlisted custom% IO
ef

MISSOURI

facilities permit, Zip Code information also will be provided
Directory Assistance attendant. Information for nonpublighed d&u
will not be provided.

(1) The Service and Equipment Charge is applicable only when the requesthE;*‘l1995
Nonlisted Service is subsequent to the initial installation of the exchange

access line. Bubi SMISQOCIBL
. ublic Service Commission
Issued: AUG 01 ]995 Effective: SEP o 1 1995

By HORACE WILKINS, JR., President-Misgsouri
Southwestern Bell Telephone Company
St. Louis, Missouri




P.S5.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 6
except for the purpose 10th Revised Sheet 12

of canceling this tariff. Replacing 9th Revise
. DIRECTORY SERVICES RE@E‘VED

6.11 NONLISTED SERVICE (NLT)

FEB 6 1992
6.11.1 General
M0. PUBLIC SERVICE COMM
‘ A. At the request of the customer, any one or all of the customer’s primary

listings, additional listings or other listings associated with the same or
different residence telephone service line normally published in the
directory will be omitted from the directory but listed in the Directory
Assistance records available to the general public.

B. The customer indemnifies and saves the Telephone Company harmless against
any and all claims for damages caused or claimed to have been caused,
directly or indirectly by the publication of the listing which the customer

. has requested be omitted from the telephone directory or the disclosing of
such a listing to any person. Where such a listing is published in the
telephone directory, the Telephone Company’s liability shall be limited to
a refund of any monthly charges assessed by the Telephone Company for the
particular nonlisted service.

C. The monthly rate for nonlisted service applies separately for each listing
which normally would be published in the directory but which, at the
customer’s request, is furnished on a nonlisted basis.

6.11.2 Rates Service and
) Equipment
. Monthly Rate Charge(1)
Nonlisted Service, each g%&]CELLED
Primary . . « « « « . . . .(NLT) $1.20
Additional. . . . . . . . .(NLA) 1.20 6.00
6.12 DIRECTORY ASSISTANCE SERVICE SEP ()11995

[ﬁSJ/

Pubhc Serwce Commission
%OU Rl

A. The Telephone Company furnishes Directory Assistance Service wﬂ@gé

customers may request assistance in determining telephone numbers when the
listed name is provided.

6.12.1 General

. B. The regulations and rates set forth below apply to calls from
customers who request assistance in determining telephone numbers of
customers who are located in the same local calling area, the
calling customer’s Home Numbering Plan Area (HNPA) and NPA requests
cutside of the calling customer’s HNPA. Upon request, the street address
information normally published in the directory will be given out by the
(AT) Directory Assistance attendant for listed and nonlisted customers. Where
facilities permit Zip Code information also will be provided by the
.(AT)(RT) Directory Assistance attendant. Information for nonpublished customers
will not be provided.

(1} The Service and Equipment Charge is applicable only when the request for

Nonlisted Service is subsequent to the initial installation of the exchange
access line. ADD 4
Issued: FEB 0 6 1392 Effective: ™ 19 1947 ILED
By R. D. BARRON, President-Missouri Division APR 15]992

Southwestern Bell Telephone Company
St. Louis, Missourl

Public Service Commigsion:



P.5.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 6
except for the purpose 9th Revised Sheet 12
of canceling this tariff. Replacing 8th Revised. Sheet
DIRECTORY SERVICES ﬁﬂgﬁgﬁiﬁgﬁgiﬁ

.(FC) 6.11 NONLISTED SERVICE (NLT)

SEF 17 1930
(FC) 6.11.1 General

A. At the request of the customer, any one or all of the cust mex:wS%?Uﬂ’
. ’ T I
. listings, additional listings or other listings associ?ééh?@i?ﬁwg‘éemnmﬁgmp

different residence telephone service line normally published in the
directory will be omitted from the directory but listed in the Directory
Assistance records available to the general public.

B. The customer indemnifies and saves the Telephone Company harmless against
any and all claims for damages caused or claimed to have been caused,
directly or indirectly by the publication of the listing which the customer

. has requested be omitted from the telephone directory or the disclosing of
such a listing to any person. Where such a listing is published in the
telephone directory, the Telephone Company’s liability shall be limited to
a refund of any monthly charges assessed by the Telephone Company for the
particular nonlisted service.

C. The monthly rate for nonlisted service applies separately for each listing
- which normally would be published in the directory but which, at the
customer’s request, is furnished on a nonlisted basis.

(FC) 6.11.2 Rates Service and
Equipment
. Monthly Rate Charge(1)
Nonlisted Service, each
Primary . . . . . . . . . .(NLT) $1.20 $6.
Additional. . . . . . . . .(NLA) 1.20 6_383ANCELLED
(FC) 6.12 DIRECTORY ASSISTANCE SERVICE APR 15 19924F=
o T ..
(FC) 6.12.1 General BY [0 R'S /et

Public Service Comm;mrc_.
A. The Telephone Company furnishes Directory Assistance Service wheddd§y =T /5;

customers may request assistance in determining telephone numbers when -
the listed name is provided.

. B. The regulations and rates set forth belov apply to calls from
customers vho request assistance in determining telephone numbers of
customers vho are located in the same local calling area, the
calling customer’s Home Numbering Plan Area (HNPA) and NPA requests .
outside of the calling customer’s HNPA. Upon request, the street address
information normally published in the directory will be given out by the
Directory Assistance attendant for listed and nonlisted customers. Zip
" Code information and information for nonpublished customers will not be

. provided.

(1) The Service and Equipment Charge is applicable onlﬁ vhen the request for
Nonlisted Service is subsequent to the initial installation of the
. exchange access line.

Issued: SEP 2 4 ‘990 Effective: 4 tQQU F%LED
By R. D. BARRON, President-l(:lss*}i %ivision 0CT 241930
h 11 Telephone Co
Sout '“E'if"ﬁfm. 313203'22' mpany Public Service Commissio




P.S.C. Mo.-No. 35

Ho supplement to this General Exchange Tariff
tariff will be issued Section 6
except for the purpose 8th Revised Sheet 12

of canceling this tariff. Replacing 7th Revised Sheet 12

DIRECTORY SERVICES A

6.10 NONLISTED SERVICE (NLT)
6.10.1 General AYG 1 4 a0

A. At the request of the customer, any one or all of the customer’s primary
listings, additional listings or other listings associated with the same or.
different residence telephone service line normally pubtished in: the -’
directory will be omitted from the directory but listed in the Directory
Assistance records available to the general public.

B. The customer indemnifies and saves the Telephone Company harmless against
any and all claims for damages caused or claimed to have been caused,
directly or indirectly by the publication of the listing which the customer
has requested be omitted from the telephone directory or the disclosing of
such a listing to any person. Where such a listing is published in the
telephone directery, the Telephone Company’s liability shall be limited to
a refund of any monthly charges assessed by the Telephone Company for the
particular nonlisted service.

C. The monthly rate for nonlisted service applies separately for each listing
wvhich normally would be published in the directory but which, at the
customer’s request, is furnished on a nonlisted basis.

6.10.2 Rates Service and
Equipment
Monthly Rate Charge(1)
Nonlisted Service, each
Primary . . . . . . . . . .(NLT) $1.20 $6.00 _ €Y
Additional. . . . . . . . .(NLA) 1.20 6.00, ~CM

6.11 DIRECTORY ASSISTANCE SERVICE

oA P S
QL & 9% ;
6.11.1 General 0(:}/

N
~ .ﬂﬁﬁefiz
A. The Telephone Company furnishes Directory Agsistance Service whgrgﬁy“pggﬁ
customers may request assistance in determining telephone npgﬂgfb vher
the listed name is provided.
B. The regulations and rates set forth below apply to calls from
customers vho request assistance in determining telephone numbers of
customers vho are located in the same local calling area, the
(cp) calling customer’s Home Numbering Plan Area (HNPA) and NPA requests
outside of the calling customer’s HNPA. Upon request, the street address
information normally published in the directory will be given out by the
Directory Assistance attendant for listed and nonlisted customers. Zip
Code information and information for nonpublished customers will not be
provided.
.(1) The Service and Equipment Charge is applicable only vhen the request for
Nonlisted Service is subsequent to the initial installation of the
exchange access line.
QTssued: Effective: =Ry
SEP 01 19%0 CT 01 1990 SILED
By R. D. BARRON, President-Hi£20uri Division OCT 1 1997

Southwestern Bell Telephone Company
St. Louis, MissourI

IRE A

Public Ssivige Coimmissiol-



P.5.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 6
except for the purpose 7th Revised Sheet 12
of canceling this tariff, Replacing 6th Reviggﬂu§h%9xT¥2

DIRECTORY SERVICES CAEL T Y LS

6.10 NONLISTED SERVICE (NLT)
JAN 2 21990
6.10.1 General
MGl T
A. At the request of the customer, any one or all of theD@gggggggﬁgnp{}gﬁ
listings, additional listings or other listings associated with the sa
or different residence telephone service line normally published in the
directory will be omitted from the directory but listed in the Directory
Assistance records available to the general public,.

isaior
me

B. The customer indemnifies and saves the Telephone Company harmless against
any and all claims for damages caused or claimed to have been caused,
directly or indirectly by the publication of the listing which the
customer has requested be omitted from the telephone directory or the
disclosing of such a listing to any person. Where such a listing is
published in the telephone directory, the Telephone Company’s liability
shall be limited to a refund of any monthly charges assessed by the
Telephone Company for the particular nonlisted service.

C. The monthly rate for nonlisted service applies separately for each listing
which normally would be published in the directory but which, at the
customer’s request, is furnished on a nonlisted basis.

6.10.2 Rates Service and
Equipment
Monthly Rate Charge(1)
Nonlisted Service, each
Primary . . . . . . . . . .(NLT) $1.20 $6.00 0
Additfonal. . . . . . . . .(NLA) 1.20 833\!0'{;{.1,‘&
6.11 DIRECTORY ASSISTANCE SERVICE 0cT 1 1390

6.11.1 General : 1
B o Oognm'\swn
A. The Telephone Company furnishes Directory Assistance Seexﬁsﬁcﬁﬂ%%%gﬁ URI
customers may request assistance in determining telephone numbeidt g%
the listed name is provided.

B. The regulations and rates set forth below apply to calls from
customers who request assistance in determining telephone numbers of
customers who are located in the same local calling area or in the
calling customer’s Home Numbering Plan Area (HNPA). Upon request, the
street address information normally published in the directory will be
given out by the Directory Assistance attendant for listed and nonlisted
customers. Zip Code information and information for nonpublished
customers will not be provided.

(1) The Service and Equipment Charge is applicable only when the request for
Nonlisted Service is subsequent to the initial installation of the
exchange access line.

ElED

TIssued: Effective: T
IJAN 23 1930 AT 1 1990

By R. D. BARRON, President-Missouri Division

Southwestern Bell Telephone Company . : e
St. Louis, Missouri Public Service Commission




POS-C‘ MO.—NO. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 6
except for the purpose 6th Revised Sheegt 12
of canceling this tariff. Replacing 5th Revised Sheet 12
DIRECTORY SERVICES

RECEIVED
6.10 NONLISTED SERVICE (NLT)

SEP 25 1989
6.10.1 General

AMISSOURI

A. At the request of the customer, any one or all of the cusgpmer'a,p‘ﬁﬁﬁﬂ@ i
listings, additional listings or other listings assgé’ﬂﬁd’%ﬂﬁ“t "?{'same So‘?r’
different residence telephone service line normally published in the
directory will be omitted from the directory but listed in the Directory
Assistance records available to the general publiec.

B. The customer indemnifies and saves the Telephone Company harmless against
any and all claims for damages caused or claimed to have been caused,
directly or indirectly by the publication of the listing which the customer
has requested be omitted from the telephone directory or the disclosing of
such a listing to any person. Where such a listing is published in the
telephone directory, the Telephone Company’s liability shall be limited to
a refund of any monthly charges assessed by the Telephone Company for the
particular nonlisted service.

C. The monthly rate for nonlisted service applies separately for each listing
which normally would be published in the directory but which, at the
customer’s request, is furnished on a nonlisted basis.

6.10.2 Rates Service
and Equip-
Monthly Rate ment Charge(l) 0
Nonlisted Service, each EB»LJE
Primary . . . . . . . . . .(NLT)  $1.20 (cr)$6.00m NG
Additional. . . . . . . . .(NLA) 1.20 (CR) 6. 4920

\‘P\D‘R \— ‘ ;ﬁ 9/. -
6.11 DIRECTORY ASSISTANCE SERVICE K PR
e e OO0

6.11.1 General

A. The Telephone Company furnishes Directory Assistance Service whereby
customers may request assistance in determining telephone numbers when the
listed name is provided.

B. The regulations and rates set forth below apply to calls from customers who
request assistance in determining telephone numbers of customers who are
located in the same local calling area or in the calling customer’s Home
Numbering Plan Area (HNPA). Upon request, the address information normally
published in the directory will be given out by the Directory Assistance
attendant for listed and nonlisted customers. Information for
nonpublished customers will not be provided.

(1) The Service and Equipment Charge is applicable only when the request for
Nonlisted Service is subsequent to the initial installation of the exchange
access line.

Issued: Effective: 0cT 01 1988 (‘5}% 1_ 1]9?9

SEP 25 .00
B’f% D. BARRON, President-Missouri Divisiqayblic Service Commissic::
Southwvestern Bell Telephone Company
St. Louis, Missouri




(FC)

(FC)

(FC)

(FC)

(FC)

P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 6
except for the purpose 5th Revised Sheet 12
of canceling this tariff. Replacing 4th REVE{Ed-Shdef)12
DIRECTORY SERVICES .
6.10 NONLISTED SERVICE (NLT) JuL 1 3 1989

6.10.1 General
MISSOURI
A. At the request of the customer, any one or all of thuibiistOmeritss phimaryissior
listings, additional listings or other listings associated with the same
or different residence telephone service line normally published in the
directory will be omitted from the directory but listed in the Directory
Assistance records available to the general public.

B. The customer indemnifies and saves the Telephone Company harmless against
any and all claims for damages caused or claimed to have been caused,
directly or indirectly by the publication of the listing which the
customer has requested be omitted from the telephone directory or the
disclosing of such a listing to any person. Where such a listing is
published in the telephone directory, the Telephone Company’s liability
shall be limited to a refund of any monthly charges assessed by the
Telephone Company for the particular nonlisted service.

C. The monthly rate for nonlisted service applies separately for each listing
which normally would be published in the directory but which, at the
customer’s request, is furnished on a nonlisted basis.

6.10.2 Rates Service and
Equipment
Monthly Rate Eﬁg Charge(1)
Nonlisted Service, each \w
Primary . . . . . . . . . .{(NLT) &1” *ﬂ oQ $9.00
Additional. . . . . . . . .(NLA) f 20 NAO 9 00
aﬁ‘ ot
6.11 DIRECTORY ASSISTANCE SERVICE &b r \\0
‘{
6.11.1 General ® {‘j‘c'eo\}“)‘\

WG \\3\5‘5
A. The Telephone Company furnishes Directoé@ Assistance Service whereby
customers may request assistance in determining telephone numbers when
the listed name is provided.

B. The regulations and rates set forth below apply to calls from
customers who request assistance in determining telephone numbers of
customers who are located in the same local calling area or in the
calling customer’s Home Numbering Plan Area (HNPA). Upon request, the
address information normally published in the directory will be given out
by the Directory Assistance attendant for listed and nonlisted customers.
Information for nonpublished customers will not be provided.

(1) The Service and Equipment Charge is applicable only when the request
for Nonlisted Service is subsequent to the initial installation of the
exchange accesgs line.

Issued: JUL 17 1989 Effective: AlJG 17 1989 FILED

By R. D. BARRON, President-Missouri Division AUG 17 1989
Southwestern Bell Telephone Company

St. Louis, Missouri Fublic Service Commissis,



P.5.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tartff will be issued Section 6
except for the purpose 4th Revised Sheet 12
of canceling this tariff. Replacing 3rd Revised Sheet 12

. DIRECTORY SERVICES RECEWED

6.9 NONLISTED SERVICE (NLT
| (LD MAY 2 1988
6.9.1 General
‘g MISSOUR!
. . A. At the request of the customer, any one or all of the ¢ stomerts qn}imarys" it

listings, additional listings or other listings asSoc?%@z with the same or

different residence telephone service line normally published in the
directory will be omitted from the directory but listed in the Directory
Assistance records available to the general publiec.

B. The customer indemnifies and saves the Telephone Company harmless against
any and all claims for damages caused or claimed to have been caused,

. directly or indirectly by the publication of the listing which the customer
has requested be omitted from the telephone directory or the disclosing of
such a listing to any person. Where such a listing is published in the
telephone directory, the Telephone Company’s liability shall be limited to
a refund of any monthly charges assessed by the Telephone Company for the
particular nonlisted service.

C. The monthly rate for nonlisted service applies separately for each listing
which normally would be published in the directory but which, at the
customer’s request, is furnished on a nonlisted basis.

6.9.2 Rates Service and
Equipment
. Monthly Rate Charge(1)

Nonlisted Service, each

Primary . . . . . . . . . .(NLT)  (CR)$1.20 GELLED;Q'OO

Additional. . . . . . . . .(NLA) (CR) 1. 65"\ 9.00
6.10 DIRECTORY ASSISTANCE SERVICE G 11 189
6.10.1 General 15’ mm\ssm“

ervice
A. The Telephone Company furnishes D1rectory’%ﬁ5¥§%a eﬁﬁﬁﬁi vherebhy
customers may request assistance in determining te ephone numbers when the
listed name is provided.

. B. The regulations and rates set forth below apply to calls from customers who
request assistance in determining telephone numbers of customers who are
located in the same local calling area or in the calling customer’s Home
Numbering Plan Area (HNPA). Upon request, the address information normally
published in the directory will be given out by the Directory Assistance
attendant for listed and nonlisted customers. Information for
nonpublished customers will not be provided.

7 (1) The Service and Equipment Charge is applicable only when the request for

'. Nonlisted Service is subsequent to the initial installation of the exchange
access line.
Issued: Effective:
® MAY 2 1988 JuL1 19sg  TILED

By R. D. BARRON, President-Missouri Division JUL.l 1988

Southwestern Bell Telephone Company FY-222 2ot af
St. Louis, Missouri -

Public Service Oomm-ission




P.5.C. Mo.s-No. 35

No supplement to thisg General Exchange Tariff
tariff will be issued Section 6
except for the purpose 3rd Revised Sheet 12
of canceling this tariff. Replacing 2nd Revised Sheet 12

DIRECTORY SERVICES

RECEIVED
AUG 571987
l‘ 'lu\JOUf‘i

‘A. At the request of the customer, any one or all of the customer! snpra.m;:a.:::;(:,lm--inm;_“}-.1
listings, additional listings or other listings associated with the same or
different residence telephone service line normally published in the
directory will be omitted from the directory but listed in the Directory
Assistance records available to the general public.

6.9 NONLISTED SERVICE (NLT)

6.9.1 General

B. The customer indemnifies and saves the Telephone Company harmless against
any and all claims for damages caused or claimed to have been caused,
directly or indirectly by the publication of the listing which the customer
has requested be omitted from the telephone directory or the disclosing of
such a listing to any person. Where such a listing is published in the
telephone directory, the Telephone Company’s liability shall be limited to

a refund of any monthly charges assessed by the Telephone Company for the
particular nonlisted service.

~ €. The monthly rate for nonlisted service applies separately for each listing
-+ . which normally would be published in the directory but which, at the
customer’s request, is furnished on a nonlisted basis.

6.9.2 Rates Service and ‘)
Equipment
Monthly Rate Charge{1 “CE\—\"E
Nonlisted Service, each %%
Primary . . . . . . . . . .(NLT)  $1.00 $9.00 A\ e
Additional. . . . . . . . .(NLA) 1.00 9.00 A“W,,\o“
oL )
6.10 DIRECTORY ASSISTANCE SERVICE 3‘{56 ace Osg‘“
\C O
6.10.1 General ?ub‘ “\SS

A. The Telephone Company furnishes Directory Assistance Service whereby

customers may request assistance in determining telephone numbers when the
listed name is provided.

B. The regulations and rates set forth below apply to calls from customers who
request assistance in determining telephone numbers of customers who are
located in the same local calling area or in the calling customer’s Home
Numbering Plan Area (HNPA). Upon request, the address information normally
published in the directory will be given out by the Directory Assistance
attendant for listed and nonlisted customers. Information for
nonpublished customers will not be provided.

(1) The Service and Equipment Charge is applicable only when the request for

Nonlisted Service is subsequent to the initial installation oLﬁi? Eexchange
access line. bt

- 4 R TaYe X
Issued: AUG 10 1387 . Effective: _SEP. 10 1387 Sty Luve

By R. D. BARRON, President-Missouri Divisignlic Service Cgm'ﬂ!SaIOW
Southwestern Bell Telephone Company
St. Louis, Missouri



P.5.C. Mo.=-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 6
except for the purpose - 2nd.Revised -Sheet. 12.«

of canceling this tariff. Replacing lﬁ@@ﬁiﬂﬁfaﬁﬁz
DIRECTORY SERVICES n E:

(NR) 6.9 NONLISTED SERVICE (NLT)
6.9.1 General

JUN 27 1888
MISSUURI

A. At the request of the customer, any one or all of the e gﬁﬂﬁgi
listings, additional listings or other listings associag

F

fmission

or different residence telephone service line normally published in the
directory will be omitted from the directory but listed in the Directory
Assistance records available to the general public,

B, The customer indemnifies and saves the Telephone Company harmless against
any and all claims for damages caused or claimed to have been caused,
directly or indirectly by the publication of the listing which the cus-
tomer has requested be omitted from the telephone directory or the dis=-

closing of such a listing to any person. Where such a listing is published

in the telephone directory, the Telephone Company's liability shall be
limited to a refund of any monthly charpges assessed by the Telephone Com-
pany for the particular nonlisted service.

C. The monthly rate for nonlisted service applies separately for each listing
which normally would be published in the directory but which, at the cus-
tomer's request, is furunished onm a nonlisted basis,

6.9.2 Rates Service and
Equipment
Monthly Rate Charge (1)

Nonlisted Service, each

PrAmALY o o o o o o o o o 4 .(NLT) G%LED $9.00

Additioualo = & & ¢ ° * s -(N 9.00
(MT) 1981
(FC) 6.10 DIRECTORY ASSISTANCE SERVICE 10
SE}) 55.4*[2}—1
6.,10.1 General BY-2— Commission
ic Service .
A. The Telephone Company furm.she?'ﬁ?rect g@ance Service whereby cus-

tomers may request assistance in determining telephone numbers.

B. The regulations and rates set forth below apply to calls from customers

who request assistance in determining telephone numbers of customers who
are located in the same local calling area or in the ecalling customer's

Home Numbering Plan Area (HNPA) Upon request, the address shown in the
Directory Assistance attendant's records will be given out for other than

nonpublished customers.
i rr‘|ﬂ_E§H?

(AT} (1)The Service and Equipment Charge is applicable only whén the request for
Nonlisted Service is subsequent to the initial installatlon of . ﬁhglegﬁgosge
access line, l é

.

r

3 il
JUN 27 1988

£y

Issued: Effective: Ve

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
St. Louis, Missouri

JuL f?fifgf"s’ S8Ivice Lommissio..




(AT)

[ o

.

P.S.C. Mo.-No. 35

No supplement to this
tariff will be issued

except for the purpose
of canceling this tariff.

DIRECTORY SERVICES
6.9 DIRECTORY ASSISTANCE SERVICE-(Continued)

6.9.1 General:-{(Continued)
B.

General Exchange Tariff
Section 6

1st Revised Sheet 12
RepiaC1ng“0r1g1nal-SheEt 12

IB'%EbuU\?EI

APR - 7 1988

f

L :‘\\‘i

The regulations and rates set forth below apply to'calls from customers nn

who request assistance in determining telephone nuimberifots diftone iy’ whoﬂ;
are located in the same local calling area or in the calling cistomer's

Home Numbering Plan Area (HNPA).

Upon request, the address shown in the

Directory Assistance attendant's records will be given out for other than

nonpublished customers.

6.9.2 Allowances:

A. A customer is allowed direct dialed Directory Assistance calls at no
charge in accordance with the following schedule:
Type of Service Allowance
Flat and measured rate residence five direct-dialed Directory
and business Exchange Access Lines. Assistance Service calls
(Tncludes ESSX and Centrex Services per line/trunk, per month.
other than Centrex II.)
Centrex II service served by five direct-dialed Directory
switching equipment located Assistance Service calls
on Telephone Company premises. per month for each seven
main stations per system,
or fraction thereof.
Private Branch Exchange Dormitory five direct-dialed Directory
Service. Assistance Service calls
per dormitory station, per
month.
f» b ! H |' .
i S !
PUBLIC SERYICE COMMISSION wAY 1086 i
OF MISSOURI : ,
LT YD Ts ULiIssion |
Issued: APR O T 1986 Effective:

MAY 0 O 1386

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, Missouri



P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff

! . tariff will be Iissued "-=—~em*._,m Section 6

except for the purpose EB T} 2.

. of canceling this tariff. ’ '5( LE }

; . ]

DIRECTORY SERVICES » N

| o Dbgrry
‘ 6.9 DIRECTORY ASSISTANCE SERVICE-{Continued) "

. o HISSUUK 1

6.9.1 General:~(Continued) ublic Servrce CUmmISSIQng

B. The regulations and rates set forth below apply to calls from customers
who request assistance in determining telephone numbers of customers who
are located In the same local calling area or in the calling customer’s
Home Numbering Plan Area (HNPA). Upon request, the address shown in the

‘ . Directory Assistance attendant's records will be given out for other than
nonpublished customers.

6.9.2 Allowances:

\ A, A customer is allowed direct dialed Directory Assistance calls at no
| charge in accordance with the following schedule:

Type of Service . Allowance

Flat and measured rate residence five direct—-dialed Directory

and business Exchange Access Lines, Assistance Service calls
. per line/trumk, per month.

Centrex service served by five direct-dialed Directory

switching equipment located Assistance Service calls

on Telephone Company premises. per month for each seven

main stations per system,
or fraction thereof.

Private Branch Exchange Dormitory five direct-dialed Directory
Service. Assistance Service calls
: per dormitory statiom, per
month.

BANSELLED

JAN =1 1924 :

MAY 1 21986 r i
tpub!-s‘s.‘253 ) !7
. BY __IFEE_% CommlSS!en;
PUBLIC SERVICE COMMISSION S —
OF MISSOUR
Tssued:  DEC 29 1923 Bffective:  JAN 0 1 1384

By R. D. 3ARRON, Vice President-Missouri
Southwestern ﬁe‘ 1 Telephone Company
St. Lcuis, Missouri




CANCELLED - Missouri Public Service Commission - 02/16/2003 - IN-2003-0247

(MT)

(MT)

P.S.C. Mo.- No. 35

No Supplement to this General Exchange Tariff
tariff will be issued Section 6
except for the purpose 4th Revised Sheet 12.01
of canceling thistariff. Replacing 3rd Revised Sheet 12.01

DIRECTORY SERVICES

6.14 DIRECTORY ASSISTANCE SERVICE

6.14.1 General

A.

The Telephone Company furnishes Directory Assistance Service whereby customers
may request assistance in determining telephone numbers when the listed nameis
provided.

The regulations and rates set forth below apply to calls from customers who request
assistance in determining telephone numbers of customers who are located in the same
local calling area, the calling customer's Home Numbering Plan Area (HNPA) and NPA
requests outside of the calling customer's HNPA. Upon reguest, the street address
information normally published in the directory will be given out by the Directory
Assistance attendant for listed and nonlisted customers. Where facilities permit, Zip
Code information also will be provided by the Directory Assistance attendant.
Information for nonpublished customers will not be provided.

Each request for subscriber listing information is considered one listing request.

. The customer will be billed for each listing request when the requested information is:

1. for an area outside the scope of the currently published white page directory provided
to the customer by the Telephone Company, or
2. avalablein acurrently published Telephone Company white page directory.

Calls placed from Payphone Exchange Access Service will be allowed a maximum of
two listing requests per call.

Directory Assistance Service is competitively classified in the following exchanges:
Business Residential

St. Louis Harvester
Kansas City St. Charles

Issued: June 10, 2002 Effective: July 10, 2002

By JAN NEWTON, President-Missouri

Southwestern Bell Telephone, L.P., d/b/a Southwestern Bell Telephone Company

St. Louis, Missouri

Filed
MO PSC


Schwam psc



No Supplement to this
tariff will be issued

except for the purpose
. of canceling this tariff.

P.S.C. Mo.- No. 35

General Exchange Tariff

Section 6

3rd Revised Sheet 12.01

Replacing 2nd Revised Sheet 12.01

6.14 DIRECTORY ASSISTANCE SERVICE-(Continued)

DIRECTORY SERVICES Missouri Public

RECD FEB 2 0 2002

6.14.1 General-(Continued)

C.

D.

(AT) F.

: o . Service Commission
Each request for subscriber listing information is considered one listing request.

The customer will be billed for each listing request when the requested information is:

1. for an area outside the scope of the currently published white page directory provided to
the customer by the Telephone Company, or

2. available in a currently published Telephone Company white page directory.

Calls placed from Payphone Exchange Access Service will be allowed a maximum of two
listing requests per call.

Directory Assistance Service is competitively classified in the following exchanges:

Business: Residentiai:
St. Louis Harvester
Kansas City St. Charles

CANCELLED

JuL 102002
s ize

T AL S e e e 11
Futii"‘ ¢3 ] .'.\u{r L.'umn ..... O
P LIISSOURI

Missouri Public

FILED MAR 2 9 2002

Issued: February 20, 2002

STl MQIEn

Fa sy

By JAN NEWTON, President-Missouri
Southwestern Bell Telephone, L.P., d/b/a Southwestern Bell Telephone Company MAR 29 2002
St. Louis, Missourt



(€T

P.5.C. Mo.-No. 35

No supplement to this General Exchange Tariff
taniff will be issued Section 6
except for the purpose 2nd Revised Sheet 12.01
of canceling this tariff. Replacing Ist Revised Shee& 12.01

isijfig{‘j:@ mmbss'%cmﬂ

T At 1) .
DIRECTORY SERVICES @rtiaty LomiTH
e T

6.14 DIRECTORY ASSISTANCE SERVICE-(Continued) QEC‘ 1998

6.14.1 General-(Continued)
C. Each request for subscriber listing information is considered one listing request.
D. The customer will be billed for each listing request when the requested information is:

1. for an area outside the scope of the currently published white page directory provided to the
customer by the Telephone Company, or

2. available in a currently published Telephone Company white page directory.

E. Calls placed from Payphone Exchange Access Service will be allowed a maximum of two listing
requests per call.

GANCELLED

i
puklic MISSOUR‘

Issued: DEC 31 1998 Effective:

FEB 011999 . . .
By PRISCILLA HILL-ARDOIN, President-Missouri . NAiBsOuri Dunlic

RS ST n_)ﬂ"itl‘ﬂl J'”‘“
Southwestern Bell Telephone Company WDl b as abee: -~

St. LOI.liS, Missouri ;_'“ Fn . .__-B Ny .’ggq
[0 00 AL L LN -~



P.5.C. Mo.-No. 35

! No supplement to this General Exchange Tariff
tariff will be issued Section &

. except for the purpose 1st Revised Sheet 12.01
of canceling this tariff. Replacing Original Sheet 12.01

DIRECTCRY SERVICES REGEEVED

.(FC) 6.14 DIRECTORY ASSISTANCE SERVICE- (Continued)

JUL 371 1995

(FC) 6.14.1 General- (Continued)

. Each request for subscriber listing information is CMQ&&@WEEW

request.

D. The customer will be billed for each listing request when the requested
information is:

1. for an area ocutside the scope of the currently published white page
directory provided to the customer by the Telephone Company, or

2. available in a currently published Telephone Company white page
directory.

E. Calls placed from Public, Semi-Public, and Customer-Owned Pay Telephone
Service Telephone Sets will be allowed a maximum of two listing requests
per call.

CANCELLED

FEB 011999

Byé)d: ice zé%géion
Vi
PublC S OURI

® FILED

SEP_ 11995
. Issued: AUG 01 1994 Effective: SEP 011995 MISSOURI

By HORACE WILKINS, JR., President-Missouri P”b“CSGrW'Ge Commfss;'-_-;
Southwestern Bell Telephone Company '
St. Louis, Missouri
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P.8.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be igsued Section 6
except for the purpose Original Sheet 12.01

of canceling thig tariff.

RECENED

6.12 DIRECTORY ASSISTANCE SERVICE- (Continued) pEC - 9 1584

DIRECTORY SERVICES

6.12.1 General- (Continued)

MO. PUBLIC SERVIGECONIN.

C. Each request for subscriber listing information ie considered one listing
ragquest.

D. The customer will be billed for each listing request when the requested
information is:

1. for an area outside the scope of the currently published white page
directory provided to the customer by the Telephone Company, or

2, available in a currently published Telephone Company white page
directory.

E. <Calls placed from Public, Semi-Public, and Customer-Owned Pay Telephone
Service Telephone Sets will be allowed a maximum of two listing requests
per call.

CANCELLED

SEP 011995
o Jod RS T

. ; rvice Gommisslom
Public S8 isS0oURI

4}

HLED

EEBR -11995
Issued: ggg 0 8 1994 Effective: m 01 u&niSSOUﬂi

By HORACR WILKINS, JR., President-MissouriPUDIiCService Commissio!
Southwestern Bell Telephone Company
St. Louis, Missouri




CANCELLED - Missouri Public Service Commission - 02/16/2003 - IN-2003-0247

(FC)

(FC)

P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 6
except for the purpose 6th Revised Sheet 13
of canceling this tariff. Replacing 5th Revised Sheet 13

DIRECTORY SERVICES
6.14 DIRECTORY ASSISTANCE SERVICE-(Continued)
6.14.2 Allowances:
A. Allowancesfor listing requests apply only:
1) to sent-paid direct dialed calls to Directory Assistance, and;
2) whenthelistingis:

a. for anew listing which is not printed in the most recent Telephone Company white page
directory, or;

b. for nonpublished listing, or;
c. for nonlisted listing, or;
d. not found by the directory assistance operator.

B. Listing request allowances do not apply for requests of listing information
when the requested information is available in a current Telephone Company
white page directory, or for callsto intraLATA Directory Assistance,
1-NPA-555-1212 (where NPA is the same as the NPA from where the call
originated).

C. If thelisting request qualifies for an allowance, the listing request will
be at no charge for a specified number of requests per month, in
accordance with the following schedule:

Type of Service Allowance

Flat and measured rate residence Thirty listing requests per
Exchange Access Lines. line/trunk, per month.
Flat and measured rate business Ten listing requests per
Exchange Access Lines. (Includes line/trunk, per month.

Plexar and Centrex Services
other than Centrex 11.)

Centrex |1 service served by Ten listing requests per month
switching equipment located for each seven main stations per
on Telephone Company premises. system, or fraction thereof.
Private Branch Exchange Ten listing requests per
Dormitory Service dormitory station, per month.
Issued: August 1, 1995 Effective: September 1, 1995
By HORACE WILKINS, JR., President-Missouri
Southwestern Bell Telephone Company Filed

St. Louis, Missouri

MO PSC
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(CP)

(FC)

(CP)

P.5.C. Mo.-No. 35

No supplement to this
tariff will be issued
except for the purpose

General Exchange Tariff
Section &
5th Revised Sheet 13

of canceling this tariff.

Replacing 4th Revised Sheet 13

DIRECTORY SERVICES i g {?};_*_”@

i i o 10
LT

6.12 DIRECTORY ASSISTANCE SERVICE- (Continued)

6.12.2 Allowances:

BEC - ¢ 1534

A. Allowances for listing requests apply only: MUP”BUCSER\"GECUMW
1) to sent-paid direct dialed calls to Directory Assistance, and;
2) when the listing is:
a. for a new listing which is not printed in the most recent Telephone
Company white page directory, or; CANCELLED
b. for nonpublisghed listing, or;
c. for nonlisted listing, or; SEP 0 11994__'
P RS
d. not found the directory assistance erator.B - issio
N P public Service GO
B, Listing request allowances do not apply for requests of 1ist§ﬂ§£¥ggormation
when the requested information is available in a current Telephone Company
white page directory, or for c¢alls to intraLATA Directory Assistance,
1-NPA-555-1212 (where NPA ig the same as the NPA from where he call
originated) .
C. If the listing request qualifies for an allowance, the listing request will
be at no charge for a specified number of requests per month, in
accordance with the following schedule:
Ivpe of Service Allowance
Flat and measured rate residence Thirty listing requests per
Exchange Accesgsg Lines. line/trunk, per month.
Flat and measured rate buginegs Ten listing requests per
Exchange Access Lines. (Includes line/txunk, per month.
Plexar and Centrex Services
other than Centrex I1I.)
Centrex II service served by Ten listing requests per month
switching equipment located for each seven main stations per
on Telephone Company premises. system, or fraction thereof.
Private Branch Exchange Ten listing requests per
Dormitory Service dormitory station, per
ceEn .41
|1 =
Isgued:

UE 0 8 1804 ective:
gL REfect FEB O1 wMISSOUR

By HORACE WILKINS, JR., President-Missouri TubICServige Commissic:
Southwestern Bell Telephone Company
St. Louis, Missouri



P.5.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 6
except for the purpose . 4th Revised Sheet 13
of canceling this tariff. Replacing 3rd Revised Sheet 13

RECEIVED

DIRECTORY SERVICES
s I
'(FC) 6.12 DIRECTORY ASSISTANCE SERVICE-(Continued) : SEP 171990
(FC) 6.12.2 Allowances: MISEOLUI

Public Sarvice Cominissior
A. A customer is allowed direct dialed Directory Assistance calls at no
charge in accordance with the following schedule:

l Type of Service Allowance
'Flat and measured rate residence Three direct-dialed Directory
and business Bxchange Access Lines. Assistance Service calls
{Includes Plexar and Centrex per line/trunk, per month.
Services other than Centrex II.)
Centrex IT service served by Three direct-dialed Directory
swvitching equipment located Assistance Service calls
on Telephone Company premises. per month for each seven

main stations per systenm,
or fraction thereof.

‘ Private Branch Exchange Dormitory Three direct-dialed Directory
Service. Assigtance Service calls
per dormitory station, per
month.

Convention Center Service:

D
Administrative S%MGE\'\'E Three direct-dialed Directory
Assistance Service calls
per month for each seven
_ g8 - 1‘\995 main stations per system
‘ oy KS‘F 13 _Ot‘;‘r fraction thereof.
e misSt
. Exhibitor stati&?ésa\mze/ﬂ Three direct-dialed Directory
pub\\G M\SSO Assistance Service calls

per station, per month.

B. Each customer shall, in addition to the schedule of allowances, set
(CT) forth in Paragraph 6.12.2, A., be allowved one direct-dialed long distance
Directory Assistance call within the calling customers Home Numbering Plan

Area for each sent-paid home area code long distance call appearing on the
customer’s bill.

FILED
Issued: SEP 2 4 1990 Effective: QCT $ 4 1980

0CT 241390
By R. D. BARRON, President-HMissouri Division

Southvestern Bell Telephone Company Public Sarvice Commissic
St. Louis, Missouri




P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 6
except for the purpose 3rd Revised Sheet 13
of canceling this tariff. Replacing 2nd Revised Sheet 13

DIRECTORY SERVICES (A SESARE S
6.11 DIRECTORY ASSISTANCE SERVICE-(Continued) ﬂ&}G 14 040

6.11.2 Allowances:

TR Y e SO et TFe
A. A customer is allowed direct dialed Directory Assistanéa!eHI1€%af!np -+ "o W8id
charge in accordance with the following schedule:
Type of Service Allowance
. Flat and measured rate residence Three direct-dialed Directory
and business Exchange Access Lines. Assistance Service calls
(CT) (Includes Plexar and Centrex per line/trunk, per month,
Services other than Centrex II.)
Centrex II service served by Three direct-dialed Directory
swvitching equipment located Assistance Service calls
on Telephone Company premises. per month for each seven

main stations per system,
or fraction thereof.

Private Branch Exchange Dormitory Three direct-dialed Directory
. Service. Assistance Service calls
per dormitory station, per
month.

Convention Center Service:

Administrative station ﬁég) Three direct-dialed Directory
\- Assistance Service calls
‘k Q per month for each seven
{}%\ C\miﬁ% {ZL main stations per system

fraction thereof.

e fe
Exhibitor statioqeﬁgi/jbgjagx Three direct-dialed Directory

; \\
efﬁggéjCﬁk Assistance Service calls
\\r.:.% \\s\\% per station, per month.

B. Each customer shall, in addition to the schedule of allowances, set
(cT)y forth in Paragraph 6.11.2, A., be allowed one direct-dialed long distance
Directory Assistance call vithin the calling customers Home Numbering Plan

Area for each sent-paid home area code long distance call appearing on the
customer’s bill.

. Issued: SEP 01 Bgo Effective: OGT 01 Bgo FILED

By R. D. BARRON, President-Missouri Division 0cT 1 1990
Southvestern Bell Telephone Company . )
St. Louis, Missouri Public Service Commissiol



P.S.C. Mo.-No. 35

No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

DIRECTORY SERVICES
(FC) 6.11 DIRECTORY ASSISTANCE SERVICE-(Continued)

6.11.2 Allowances:

General Exchange Tariff
Section 6

2nd Revised Sheet 13

Replacing 1st Revised Sheet 13

RECEIVED
JUL 131989

VISSCURI

Public i"ﬁrvice Commissior
a s at no

A customer is alloved direct-dialed Directory Assistance ¢
charge in accordance with the following schedule:

Type of Service

Flat and measured rate residence
and business Exchange Access Lines.
{Includes ESSX and Centrex Services
other than Centrex II.)

Centrex II service served by

switching equipment located
on Telephone Company premises.

Private Branch Exchange Dormitory
Service.

Convention Center Service:
Administrative station
WCEHEY
ol
ott g, A2

. e
Exhibitor statigld— eOom
s

Allowance

Three direct-dialed Directory
Assistance Service calls
per line/trunk, per month.

Three direct-dialed Directory
Assistance Service calls

per month for each seven
main stations per system,

or fraction thereof.

Three direct-dialed Directory
Assistance Service calls

per dormitory station, per
month.

Three direct-dialed Directory
Assistance Service calls
per month for each seven
main stations per system

'oﬂPr fraction thereof.

Three direct-dialed Directory
Assistance Service calls
per station, per month.

Bach customer shall, in addition to the schedule of allowances, set

forth in Paragraph 6.10.2, A., be allowved one direct-dialed, long distance

Directory Assistance call (vithin the home area code) for each sent-paid,

home area code, long distance call appearing on the customer’s Egll.
ILED

AUG 17 1989

Public Service Commissior

Issued: JUL 17 mg

Effective: AUG 17 1989

By R. D. BARRON, President-Missouri Division
Southvestern Bell Telephone Company
St. Louis, Missouri



P.S.C. Mo.-N

Ne supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

DIRECTORY SERVICES
. (FC) 6.10 DIRECTORY ASSISTANCE SERVICE-(Continued)

6.10.2 Allowances:
(CP) A.

Type of Service

@

Flat and measured rate residence
ard business Exzchange Access Linmes.
(Includes ESSX and Centrex Services
other than Centrex II.)

Centrex I1 service served by

switching equipment located
on Telephone Company premises.

Private Branch Exchange Dormitory
Service.

Convention Center Service:

Administrative station

B. Each customer shall,

(CT) forth in Paragraph 6.10.2, A.,

A customer is allowed direct dialed Directory Assista
charge in accordance with the following schedule:

0. 35

General Exchange Tariff
Section 6
lst Revised Sheet 13

Replacing Original Sheet 13
REGEIVED
JUN 27 1986

callswg §gp
?uhhc Service Commission

ST

Allowance

Three direct-dialed Directory
Assistance Service calls
per line/trunk, per month.

Three direct-dialed Directory
Assistance Service calls

per month for each seven
main stations per system,

or fraction therof.

Three direct-dialed Directory
Assistance Service calls

per dormitory station, per
month. -

Three direct-dialed Directory
Assistance Service calls

per month for each seven
main stations per system

or fraction thereof.

I
Exhibitor staticn g\ e C,oﬂ'\ms Three direct-dialed Directory

Assistance Service calls
per station, per month.

in addition to the schedule of allowances, set
be allowed one direct dialed long dis-

tance Directory Assistance call (within the home area code) for each
sent paid home area code long distance call appearing on the customer's

bill.

ELED

|
i gt 1

T

Issued: JUN 27 iuco

‘By R. D. BARRON, President-Missouri Division

Effective:

i

i1
o et

r ob-R4 |
i Phihe é?emce bummiSSlo.x'

S

Southwestern Bell Telephone Company

St. Louis,

Missouri



. . 6.9 DIRECTORY ASSISTANCE SERVICE=-{(Continued) ‘ : DEC o1

P.§5.C. Me.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section &
axcept for the purpose Original Sheet 13
of canceling this tariff. y

6.9.2 Allowances:-~{Continued)

A.

DIRECTORY SERVICES ; %E@EWE@

L MISSOURS i

{Cont inued) PU blic Serwce COmmISSI(}n

Class of Service Allowance

Convention Center Service:

Administrative station five direct-dlaled Directory
Assistance Service calls
per month for each seven
main stations per system
or fraction thereof.

Exhibitor station five direct-dialed Directory
Asslistance Service calls
per station, per month.

Each customer shall, in addition to the schedule of allowances, set forth

in Paragraph-6.9.2, A.,, be allowed one direct dialed long distance Directory
Assistance call (within the home area code) for each sent paid home area
code long distance call appearing on the customer's bill.

Calls placed to the Directory Assistance attendant via an operator are
not included in the allowances set forth in Paragraph 6.9.2, A. and are
always billed except to those customers exempted by this Tariff.

Third number, special billing number or Telephone Company Calling Card
Directory Assistance calls are not included in the allowances set forth
in Paragraph 6.9.2, A. and are always billed, except to those customers
exempted by this Tariff.

Where dial facilities are not available, calls to the Directory Assistance
attendant via an operator shall be treated as customer direct dialed ealls
and included in the allowances set forth In Paragraph 6.9.2, A.

No credit will be given for any unused portion of the cﬁétbmermsual¢pwang§

No credit will be given for %m&j numbefs that 2 '—iﬁﬁ ,
lished. No credit will be telephone numbd £el z{‘é[are |
not found in the directory. , ﬂ

Call allowances are not transfetdble between separate ccountng? th

e w | AL S 13 Public Service Comm:sal_!
PUBLIC SERVICE COMMISSION e
O SALSSOUR]

Issued:

DEC 25 1953 Féfectiva: JARN O 13532

By R. D. BARROW, Vice President-Missouri
Southwestern Bell Telephone Companv
St. Lonis, Missouri



CANCELLED - Missouri Public Service Commission - 02/16/2003 - IN-2003-0247

(AT)(RT)
(RT)

(CT)

(CT)

P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 6
except for the purpose 9th Revised Sheet 14
of canceling this tariff. Replacing 8th Revised Sheet 14

DIRECTORY SERVICES

6.14 DIRECTORY ASSISTANCE SERVICE-(Continued)

6.14.2 Allowances:-(Continued)

C.

(Continued)
Type of Service Allowance
Convention Center Service:

Administrative station Ten listing requests per month for
each seven main stations per
system, or fraction thereof.

Exhibitor station Ten listing requests per station, per
month.

For direct-dialed callsto intraLATA directory assistance, the customer will receive a credit,
referred to as a Home NPA offset, for a Directory Assistance listing request when a sent-paid
home area code long distance call appears on the customer's bill. One offset will be given for
each sent-paid home area code long distance call that appears on the customer's bill, not to
exceed the number of direct-dialed callsto intraL ATA Directory Assistance.

Calls placed to Directory Assistance by dialing O- are included in the allowances set forth in
Paragraph 6.14.2, A.

Third number, special billing number or Telephone Company Calling Card Directory Assistance
calls are not included in the allowances set forth in Paragraph 6.14.2, A., and are always billed,
except to those customers exempted by this Tariff.

No credit will be given for any unused portion of the customer's allowance.

Call allowances are not transferable between separate accounts of the same customer.

Issued: November 24, 1997 Effective: December 24, 1997

By PRISCILLA HILL-ARDOIN, President-Missouri
Southwestern Bell Telephone Company Filed

. Louls, ivitssouri MO PSC


Schwam psc



(FC)

(FC)

{(FC)

No supplement to this

P.5.C. Mo.-No. 35

General Exchange Tariff

tariff will be issued Section 6

except for the purpose 8th Revised Sheet 14

of canc¢eling this tariff. Replacing 7th Rﬁuts-‘ 14
DIRECTORY SERVICES ItJ

6.14 DIRECTORY ASSISTANCE SERVICE- {Continued)

6.14.2 Allowances:- (Continued)

C.

6.

14

JUL 31 1995

(Continued) MO. PUBUC SERWCECOMM_

Type of Service Allowance

Convention Center Service:
Administrative station Ten listing requests per month
for each seven main stations per

gystem, or fraction thereof.

Exhibitor station Ten listing requests per station,
per month.

For direct-dialed calls to intralATA directory assistance, the customer
will receive a credit, referred to as a Home NPA offset, for a Directory
Assistance listing request when a sent-paid home area code long distance
¢all appears on the customer’g bill. One offset will be given for each
sent-paid home area code long distance call appears on the customer's bill.
One offget will be given for each gent-paid home area code long distance
call, not to exceed the number of direct-dialed calls to intralATA
Directory Assistance.

Calls placed to Directory Assistance by dialing O- are included in the
allowances set forth in Paragraph 6.12.2, A.

Third number, special billing number or Telephone Company Calling Card
Directory Assistance calls are not included in the allowances set forth
in Paragraph 6.12.2, A., and are always billed, except to those customers
exempted by this Tariff.

No credit will be given for any unused portion of the customer's allowance.

Call allowances are not transferable between separate accounts of the same
customer.

R FHLED

Charges for Directory Assistance Service ?aq kﬁﬁ}icable tgﬂgéllsgpéﬁ

from Publig, Semi-Public and Customer-Ownéd Pay Telephone Ser
Sets to the Directory Assistance attendant.

MISSOURI
DEC « 119“7 Pubhc Service Commission

el 2o

it Commlssmn
Pub :c Si\eﬂrl\.g%eo (R

Issued: AUG 91 1995 Effective: SEP 011995

By HORACE WILKINS, JR., President-Missouri
Southwestern Bell Telephone Company
St. Loulsg, Missouri



P.5.C. Mo.-No. 35

_;,i: No supplement to this General Exchange Tariff
o tariff will be issued Section 6
. except for the purpose 7th Revised Sheet 14
of canceling this tariff. Replacing 6th Revised Sheet 14
. DIRECTORY SERVICES
- s
€.12 DIRECTORY ASSISTANCE SERVICE- (Continued} [ﬂ&au’ E)
§.12.2 Allowances:- (Continued)
NEC -~ ¢ 1634
C. (Continued)
e sorvice Aiowance MU.PUBLICSERVICECGNA.
{CP) Convention Center Service:
Administrative station Ten listing requests per month

for each seven main stations per
system, or fraction thereof.

(CP) Exhibitor station Ten listing requests per station,
per month.

(FC) (CT) D. For direct-dialed calls to intralATA directory assistance, the customer
will receive a credit, referred to as a Home NPA offset, for a Directory
Agsgigtance listing request when a sent-paid home area code long distance
call appears on the customer’s bill. One offset will be given for each

4 sent-paid home area code long distance call appears on the customex’s bill.
. One offget will be given for each sent-paid home area code long distance
call, not to exceed the number of direct-dialed calls to intyaLATA

{CT) Directory Assistance.

(FC) E. Calls placed to Directory Assistance by dialing O- are included in the
allowances set forth in Paragraph 6.12.2, A.

(FC) F. Third ntmber, special billing number or Telephone Company Calling Card
Directory Assistance calls are not included in the allowances set forth
in Paragraph 6.12.2, A., and are always billed, except to those custcmers
exempted by this Tariff. Eﬁ)

{FC) G. Yo credit will be given for any unised portion @ﬁ“ﬁggicustamer's allowance.
{RT)

{RT)

{FC} H. Call allowances are not transferable between se
customer.

. 6€.12.3 Exemptions:

A. Charges for Directory Assistance Service are not applicable to
from Public, Semi-Public and Customer-Owned Pay Telephone Service

Sets to the Directory Assigtance attendant.
. FEB - 11395
(MT)

(MT)

.1 al
Issued: Effective: Z‘BW .
BEC 0 8 ‘[gg]l. By HORACE WILKINS, JR., President-Missouri EB' ommission

Southwestern Bell Telephone Company
St. Louis, Miggouri



P.S5.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 6
except for the purpose 6th Revised Sheet 14
of canceling this tariff. Replacing 5th Revised Sheet 14
2
DIRECTORY SERVICES RECEIVED
. (FC) 6.12 DIRECTORY ASSISTANCE SERVICE-(Continued) SERP 17 1990
(FC) 6.12.2 Allowances:-~(Continued) Rﬁ e SUNH
ic‘e L.o*nm issior
C. Calls placed to Directory Assistance by dialing 0- ang?
(CT) allowvances set forth in Paragraph 6.12.2, A,
D. Third number, special billing number or Telephone Company Calling Card
Directory Assistance calls are not included in the allowances set forth
. (cT) in Paragraph 6.12.2, A., and are always billed, except to those customers
exempted by this Tariff.
B. No credit will be given for any unused portion of the customer’s allowance.
No credit will be given for requested telephone numbers that are nonpub-
lished. No credit will be given for requested telephone n s that are
not found in the directory. GANC
F. Call allowances are not transferable between separate accounts of the same

customer.

1\9‘35

T' -
435
(PFC) 6.12.3 Exemptions: / on
@ com““s“‘"

A.

B.

(1)

Charges for Directory Assistance Service are ngy ifgﬂg $Blcalls placed
from Public, Semi-Public and Customer-Owned Pay Tele hohé Service Telephone
Sets to the Directory Assistance attendant.

Those customers1 vhose physical, visual, mental or reading handicaps prevent
them from using the telephone directory are to be exempted from the charge
for direct-dialed calls to Directory Assistance; from the charge for placing
a call to Directory Assistance via an operator; and the charge applicable
vhen Directory Assistance Service charges are billed to a Telephone Company
Calling Card. Exempt customers will be provided wvith a Telephone Company
Calling Card which can be used at any location, including busipess locations
to receive local and intralATA DA exemption. The method of exempting those
physically, visually, mentally or reading handicapped customers shall be via
the completion of an exemption form supplied by the Telephone Company and the
Telephone Company’s acceptance of that form.

Customer includes residence customers and business customers. It is not
intended that the exemption in a business environment be extended to
non-handicapped individuals.

Issued: SEP 24é 1990 Bffective: ncT % 4 1390

FILED

By R. D. BARRON, President-Missouri Division 00T 241990

Southvestern Bell Telephone Com . . .
St. Louis, Hisgouri pany Publlic Sarvice Commist-



P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued . Section 6
except for the purpose Sth Revised Sheet 14
. of canceling this tariff. Replacing 4th Revised Sheet 14
DIRECTORY SERVICRS ROV T
6.11 DIRECTORY ASSISTANCE SERVICE-(Continued) ALG 1 4 189U
. 6.11.2 Allowvances:-(Continued)
(CP) C. cCalls placed to Directory Assistance by dialing 0- are-in¢luded in the- . - iSO

allowances set forth in Paragraph 6.11.2, A.

D. Third number, special billirng number or Telephone Company Calling Card
Directory Assistance calls are not included in the allowances set forth

(CT) in Paragraph 6.11.2, A., and are always billed, except to those customers
. exempted by this Tariff.

(FC) E. No credit will be given for any unused portion of the customer’s allowance.
No credit will be given for requested telephone numbers that are nonpub-
lished. No credit will be given for requested telephone numbers that are
not found in the directory.

({FC) F. Call allowances are not transferable between separate accounts of the same
customer.

. 6.11.3 Exemptions:

A. Charges for Directory Assistance Service are not applicable to calls placed
from Public, Semi-Public and Customer-Owned Pay Telephone Service Telephone
Sets to the Directory Assistance attendant.

B. Those (:ustmners1 wvhose physical, visual, mental or reading handicaps prevent
them from using the telephone directory are to be exempted from the charge
for direct-dialed calls to Directory Assistance; from the charge for placing
a call to Directory Assistance via an operator; and the charge applicable
when Directory Assistance Service charges are billed to a Telephone Company
Calling Card. Exempt customers will be provided with a Telephone Company
Calling Card wvhich can be used at any location, including business locations

. to receive local and intralATA DA exemption. The method of exempting those
physically, visually, mentally or reading handicapped customers shall be via
the completion of an exemption form supplied by the Telephone Company and the
Telephone Company’s acceptance of that form.

Y

\,-
(1) Customer includes residence customers and business customerss}§§% is ng®
‘ intended that the exemption in a business environment be extendee“ta.,bf ,%(k !
non-handicapped individuals. ) . \‘-""5"'l
AJ( N
Y

Issued: 01 1990 Effective: \\9»3 W:O A
@ - SEP s 0T 01198055057

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company 0CcT 1
St. Louis, Missouri

1945
~ublic Service Commissi~



(AT)

P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 6
except for the purpose 4th Revised Sheet 14
of canceling this tariff. Replacing 3rd Revised Sheet 14
|
DIRECTORY SERVICES RECE VED
6.11 DIRECTORY ASSISTANCE SERVICE-(Continued) 0CT 121989
6.11.2 Allowances:-(Continued) MISSOURI

Public Service Commission
C. Calls placed to the Directory Assistance attendant via an operator are

not included in the allowances set forth in Paragraph 6.10.2, A., and are
alvays billed except to those customers exempted by this Tariff.

D. Third number, special billing number or Telephone Company Calling Card
Directory Assistance calls are not included in the allowances set forth
in Paragraph 6.10.2, A., and are always billed, except to those customers
exempted by this Tariff.

E. VWhere dial facilities are not available, calls to the Directory Assistance
attendant via an operator shall be treated as customer direct-dialed calls
and included in the allowances set forth in Paragraph 6.10.2, A.

F. No credit will be given for any unused portion of the customer’s allowance.
No credit will be given for requested telephone numbers that are nonpub-
lished. No credit will be given for requested telephone nul\?’e@ that are
not found in the directory. ‘Q(;

CA

G. Call allowvances are not transferable between separate ac%?unﬁgﬁbf he same

customer.
0 S
oﬂ\

)
58\0
6.11.3 Exemptions: ot

B e O
gt
A, Charges for Directory Assistance Service are nd&u?ggl Sé“?o calls placed

from Public, Semi-Public and Customer-QOwned Pay Telephone Service Telephone
Sets to the Directory Assistance attendant,

B. Those customers1 wvhose physical, visual, mental or reading handicaps prevent
them from using the telephone directory are to be exempted from the charge
for direct-dialed calls to Directory Assistance; from the charge for placing
a call to Directory Assistance via an operator; and the charge applicable
when Directory Assistance Service charges are billed to a Telephone Company
Calling Card. Exempt customers will be provided with a Telephone Company
Calling Card which can be used at any location, including business locations
to receive local and intralATA DA exemption. The method of exempting those
physically, visually, mentally or reading handicapped customers shall be via
the completion of an exemption form supplied by the Telephone Company and the
Telephone Company’s acceptance of that form.

1. Customer includes residence customers and business customers. It is not
intended that the exemption in a business environment be extended to
non-handicapped individuals.

Issued: OCT 17 1989 Effective: DEC 01 1989

FILED
By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company DEC 1 1989
St. Louis, Missouri

Public Service Commigs:-



. ..

P.S5.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 6
except for the purpose 3rd Revised Sheet 14
of canceling this tariff. Replacing 2nd Revised Sheet 14
RECEIVED
DIRECTORY SERVICES EC VE
6.11 DIRECTORY ASSISTANCE SERVICE-(Continued) SEP 251989
6.11.2 Allowances:-(Continued) MISSOURI

Public Service Commissiop
C. Calls placed to the Directory Assistance attendant via an operator are
not included in the allowances set forth in Paragraph 6.10.2, A., and are
alvays billed except to those customers exempted by this Tariff.

D. Third number, special billing number or Telephone Company Calling Card
Directory Assistance calls are not included in the allowances set forth
in Paragraph 6.10.2, A., and are always billed, except to those customers
exempted by this Tariff.

E. Vhere dial facilities are not available, calls to the Directory Assistance
attendant via an operator shall be treated as customer direct-dialed calls
and included in the allowances set forth in Paragraph 6.10.2, A.

P. No credit will be given for any unused portion of the customer’s allowance.
No credit will be given for requested telephone numbers that are nonpub-
lished. No credit will be given for requested telephone numbers that are
not found in the directory.

G. Call allowances are not transferable between separate accounts of the same
customer.

6.11.3 Exemptions:

A. Charges for Directory Assistance Service are not applicable to calls placed
from Public, Semi-Public and Customer-Owned Pay Telephone Service Telephone
Sets to the Directory Assistance attendant.

B. Those customers vhose physical, visual, mental or reading handicaps prevent
them from using the telephone directory are to be exempted from the charge
for direct-dialed calls to Directory Assistance; from the charge for placing
a call to Directory Assistance via an operator; and the charge applicable
wvhen Directory Assistance Service charges are billed to a Telephone Company
Calling Card. The method of exempting those physically, visually, mentally
or reading handicapped customers shall be via the completion of an exemption
form supplied by the Telephone Company and the Telephone Company’s acceptance
of that form.

CANCELLED FILED
8 0gT L 1989
BEC 1 98 89 -14

M Public Service Commissior:
BY mi%ﬁon ‘

2ublic Service &9

Issued: SEP 25 1989 M\Smw‘ive: OCT 01 1989

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
St. Louls, Missouri




P.5.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 6
except for the purpose 2nd Revised Sheet 14
of canceling this tariff, Replacing 1lst Revised Sh 14

RECEIVED

DIRECTORY SERVICES
JuL 131989
. (FC) 6.11 DIRECTORY ASSISTANCE SERVICE-(Continued)
MISSOURI

(FC) 6.11.

C.

(FC) 6.11.

A.

2 Allowances:-{(Continued) ’ .
Public Service CommissioP
Calls placed to the Directory Assistance attendant via an operator are

not included in the allowances set forth in Paragraph 6.10.2, A., and are
alvays billed except to those customers exempted by this Tariff.

Third number, special billing number or Telephone Company Calling Card
Directory Assistance calls are not included in the allowances set forth
in Paragraph 6.10.2, A., and are always billed, except to those customers
exempted by this Tariff.

Vhere dial facilities are not available, calls to the Directory Assistance
attendant via an operator shall be treated as customer direct-dialed calls
and included in the allowances set forth in Paragraph 6.10.2, A.

No credit will be given for any unused portion ¢f the customer's allowance.
No credit will be given for requested telephone numbers that are nonpub-
lished. No credit will be given for requested telephone numbers that are
not found in the directory.

Call allowances are not transferable between separate accounts of the same
customer.

3 Exemptions:

Charges for Directory Assistance Service are not applicable to calls placed
from Public and Semi-Public Telephones to the Directory Assistance attendant.

Those customers wvhose physical, visual, mental or reading handicaps prevent
them from using the telephone directory are to be exempted from the charge
for direct-dialed calls to Directory Assistance; from the charge for placing
a call to Directory Assistance via an operator; and the charge applicable
wvhen Directory Assistance Service charges are billed to a Telephone Company
Calling Card. The method of exempting those physically, visually, mentally
or reading handicapped customers shall be via the completion of an exemption
form supplied by the Telephone Company and the Telephone Company’s acceptance

of that form. \‘,‘3’0
FILED

G -t
ot &, ¢ B o0 AUG 17 <989
'Co':i\“‘“%%

o8 e Public Service Commissior:

Issued: Jy| 17 1989 Effective: ANG 17 1989

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
St. Louis, Missouri



P.5.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued ' ’ Section 6
except for the purpose 1st Revised Sheet 14
of canceling this tariff. Replacing Original Sheet 14

DIRECTORY SERVICES
. (FC) 6.10 DIRECTORY ASSISTANCE SERVICE-(Continued)

REGEIED
{ JUN 27 88
: an opez&&?um

C. Calls placed to the Directory Assistance attendant vig
P @mw@mmssmn
.’«l ri

6.10.2 Allowances:-(Continﬁed)

(CT) not included in the allowances set forth in Paragraphﬁ
always billed except to those customers exempted by this

D. Third number, special billing number or Telephone Company Calling Card
Directory Assistance calls are not included in the allowances set forth

cn in Paragraph 6.10.2, A, and are always billed, except to those customers
exempted by this Tariff.

E. Where dial facilities are not available, calls to the Directory Assistance
attendant via an operator shall be treatad as customer direct dialed calls
{CT) and included in the allowances set forth in Paragraph 6.10.2, A.

F. . No credit will be given for any unused portion of the customer's allowance.
No credit will be given for requested telephone numbers that are nonpub-

lished. No credit will be given for requested telephone numbers that are
not found in the directory.

. G. Call allowances are not transferable between separate accounts of the same
customer.

6.10.3 Exemptions:

A.- Charges for Directory Assistance Service are not applicable to calls placed
from Public and Semi-Public Telephones to the Directory Assistance attendant.

B. Those customers whose physical, visual, mental or reading handicaps prevent
them from using the telephone directory are to be exempted from the charge
for direct dialed calls to Directory Assistance; from the charge for placing
a call to Directory Assistance via an operator; and the charge applicable

. when Directory Assistance Service charges are billed to a Telephone Company
Calling Card. The method of exempting those physically, visually, mentally
or reading handicapped customers shall be via the completion of an exemption
form supplied by the Telephone Company and the Telephone Company's acceptance

of that form. 0
CANCEHL-E

| ﬁﬂgﬁiﬁ . -~
. BY Gommxss"o : A JL E n g

VIC » 4

‘?Ub“c Se{ Ss UR\ lf svrr 4 An0C I

(123 o R

. Tssued: .UN 27 1988 Effective: JUuL ? 19968 6 = 84 i
| Per" Sanvice Lommission

By R. D. BARRCN, President-Missouri Division __
qouthwestern Bell Telephome Company
St. Louis, Missouri




P.S.C. Mo.~No. 35

No supplement to this General Fxchange Tariff

. tariff will be 1ssued ) Ei& ¢ &}
- g except for the purpose ' ‘ EB{;&Q%L;U§§QE§HBA L
.of canceling this tariff.

DIRECTORY SERVICES : 0EC 99 1283
. 6.9 DIRECTORY ASSISTANCE SERVICE-{Continued) | MISSOUR |
6.9.3 Exemptions: Public Service Commission |

A. Charges for Directory Assistance Service are not applicable to calls placed
from Public and Semi-Public Telephones to the Directory Assistance attendant.

B. Those customers whose physical, visual, mental or reading handicaps prevent

them from using the telephone directory are to be exempted from the charge

. for direct dialed calls to Directory Assistance; from the charge for placing
a call to Directory Assistance via an operator; and the charge applicable
when Directory Assistance Service charges are billed to a Telephone Company
Calling Card. The method of exempting those physically, wvisually, mentally
or reading handicapped customers shall be via the completion of an exemption
form supplied by the Telephone Company and the Telephone Company's acceptance
of that form.

6.9.4 Rates

A. Where the customer direct dials the Directory Assistance number, the charge
Fooy for each call over the five-call allowance (maximum of two requested tele-
. ‘ phone numbers per call) is $.30.

B, Where the customey places a call to the Directory Asgistance attendant via
a Telephone Company operator, the charge for each call (maximum of two re-
quested telephone numbers per call) is $.50.

C. Directory Assistance Service Charges billed to a third number; a special billing
number; or a Telephone Company Calling Card, will be billed at the $.50 rate,.

BANGELLED f,f Wﬁm@ﬁ

JUuLl 1986 | JAN ~ 1 03 5
?PLBLIC SERVICE COMMISSION (Fublic Service Commice:
SR S Commisiy
Issued: DEC 29 1983 Effectiver  JAM 0 1 1084

v R. D. BARRON, Vice President-Missouri
Southwestern Bell Telepheone Company
St. Louis, Missouri



CANCELLED - Missouri Public Service Commission - 02/16/2003 - ‘IN-2003-024‘7

P.5.C. Mo.- No. 35

No Supplement to this General Exchange Tariff
tariff will be issued Section 6
except for the purpose 10th Revised Sheet 15
of canceling this tariff. Replacing 9th Revised Sheet 15
vissouri Publle
DIRECTORY SERVICES
6.14 DIRECTORY ASSISTANCE SERVICE-(cont’d) REC'D JUN 1 0 2002
6.14.3 Exemptions:-(cont’d) Service Commission

B. Those customers' whose physical, visual, mental or reading disabilities prevent them from
using the telephone directory are to be exempted from the charge for direct-dialed calls to
Directory Assistance; from the charge for placing a call to Directory Assistance via an
operator; and the charge applicable when Directory Assistance Service charges are billed to
a Telephone Company Calling Card. Exempt customers will be provided with a Telephone
Company Calling Card which can be used at any location, including business locations to
receive local and intraLATA DA exemption. The method of exempting those physically,
visually, mentally or reading disabled customers shall be via the completion of an
exemption form supplied by the Telephone Company and the Telephone Company's
acceptance of that form.

6.14.4 Rates
A. Where the customer places a sent-paid direct dialed call to Directory Assistance, the charge
(CR) for each listing request, subject to any allowance described in this tariff, is $.59 per listing

request. This charge is applicable for each listing requested on the call.

B. Directory Assistance Service Charges billed to a third number; a special billing number; or

(CR) a Telephone Company Calling Card, will be billed $1.20 for the initial listing request.
Additional listing requests, which are billed in the same manner as the initial request, will
(CR) be billed at $.59 for each listing request, subsequent to the initial request, on the same call.

Misgouri Public

FILED JuL 1 0 2002

Service Commission

(1) Customer includes residence customers and business customers. It is not intended that the
exemption in a business environment be extended to non-handicapped individuals.

Issued: June 10, 2002 Effective: July 10, 2002

By JAN NEWTON, President-Missouri
Southwestern Bell Telephone, L.P., d/b/a Southwestern Bell Telephone Company
St. Louis, Missouri


kempkc
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Pu'~t :.J~`'4
JUL ~. o ;003
residence customers and business customers.


P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 6
except for the purpose 9th Revised Sheet 15
of canceling this tariff. Replacing 8th Revised Sheet 15

DIRECTORY SERVICES Missouri Public

RECD JUN 05 2001

6.14 DIRECTORY ASSISTANCE SERVICE-(Continued)
6.14.3 Exemptions:-(Continued)

B. Those customers' whose physical, visual, mental or reading disabilities %e%gr}{ S %ﬁ%’?{éﬁg I8slon
the telephone directory are to be exempted from the charge for direct-dialed calls to Directory
Assistance; from the charge for placing a call to Directory Assistance via an operator; and the
charge applicable when Directory Assistance Service charges are billed to a Telephone Company
Calling Card. Exempt customers will be provided with a Telephone Company Calling Card
which can be used at any location, including business locations to receive local and intraLATA
DA exemption. The method of exempting those physically, visually, mentally or reading
disabled customers shall be via the completion of an exemption form supplied by the Telephone
Company and the Telephone Company's acceptance of that form.

6.14.4 Rates

A. Where the customer places a sent-paid direct dialed call to Directory Assistance, the charge for
(CR) cach listing request, subject to any allowance described in this tariff, is $.55 per listing request.
This charge is applicable for each listing requested on the call.

B. Directory Assistance Service Charges billed to a third number; a special billing number; or a
Q) Telephone Company Calling Card, will be billed $1.12 for the initial listing request. Additional
) listing requests, which are billed in the same manner as the initial request, will be billed at $.55
for each listing request, subsequent to the initial request, on the same call.

CANCELLED

i s O o
o Cerd s Comnmil
“ MISSOURI

(1)  Customer includes residence customers and business customers. It is not intended that the
exemption in a business environment be extended to non-handicapped individuals.

. [ssued: June 5, 2001 Effective: July 5, 200Missouri Pubtic

By Jan Newton, President-Missouri F"_ED JUL 0 5 2001

Southwestern Bell Telephone Company
St. Louis, Missouri

Service Commission



(CR)

®

P.5.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 6
except for the purpose 8th Revised Sheet 15
of canceling this tariff. Replacing 7th Revised Sheet 15
DIRECTORY SERVICES RECEIVED

6.14 DIRECTORY ASSISTANCE SERVICE-(Continued) MAY 3 0 2000

6.14.3 Exemptions:-(Continued)
MQ. PUBLIC SERVICE GOMM

B. Those customers' whose physical, visual, mental or reading disabilities prevent them from using
the telephone directory are to be exempted from the charge for direct-dialed calls to Directory
Assistance; from the charge for placing a call to Directory Assistance via an operator; and the
charge applicable when Directory Assistance Service charges are billed to a Telephone Company
Calling Card. Exempt customers will be provided with a Telephone Company Calling Card
which can be used at any location, including business locations to receive local and intraLATA
DA exemption. The method of exempting those physically, visually, mentally or reading
disabled customers shall be via the completion of an exemption form supplied by the Telephone
Company and the Telephone Company's acceptance of that form.

6.14.4 Rates

A. Where the customer places a sent-paid direct dialed call to Directory Assistance, the charge for
each listing request, subject to any allowance described in this tariff, is $.51 per listing request.
This charge is applicable for each listing requested on the call.

B. Directory Assistance Service Charges billed to a third number; a special billing number; or a
Telephone Company Calling Card, will be billed $1.04 for the initial listing request. Additional
listing requests, which are billed in the same manner as the initial request, will be billed at $.51
for each listing request, subsequent to the initial request, on the same call.

CANCELLED FILED

JU{L& 05 20_,0_1§ JUL 01 2000
oy 18- 65 MISSOURI
Public s?artvé%%%%r?m'ssm“ Public Service Commission

(1) Customer includes residence customers and business customers. It is not intended that the
exemption in a business environment be extended to non-handicapped individuals.

Issued: June 1, 2000 Effective: July 1, 2000

By Jan Newton, President-Missouri
Southwestern Bell Telephone Company
St. Louis, Missouri



(CR)

o

(CR)

P.5.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 6
except for the purpose 7th Revised Sheet 15
of canceling this tariff. Replacing 6th Revised Sheet 15
DIRECTORY SERVICES Missouri Puplic

Worvies Commiagion

RECD MAY 2 2 1999

6.14 DIRECTORY ASSISTANCE SERVICE-(Continued)
6.14.3 Exemptions;-(Continued)

B. Those customers' whose physical, visual, mental or reading disabilities prevent them from using
the telephone directory are to be exempted from the charge for direct-dialed calls to Directory
Assistance; from the charge Tor placing a call to Directory Assistance via an operator; and the
charge applicable when Directory Assistance Service charges are billed to a Telephone Company
Calling Card. Exempt customers will be provided with a Telephone Company Calling Card
which can be used at any location, including business locations to receive local and intralL ATA
DA exemption. The method of exempting those physically, visually, mentally or reading
disabled customers shall be via the completion of an exemption form supplied by the Telephone
Company and the Telephone Company's acceptance of that form.

6.14.4 Rates

A. Where the customer places a sent-paid direct dialed call to Directory Assistance, the charge for
each listing request, subject to any allowance described in this tariff, is $.48 per listing request.
This charge is applicable for each listing requested on the call.

B. Directory Assistance Service Charges billed to a third number; a special billing number; or a
Telephone Company Calling Card, will be billed $.97 for the initial listing request. Additional
listing requests, which are billed in the same manner as the initial request, will be billed at $.48
for each listing request, subsequent to the initial request, on the same call,

CANCELLED

JUL 01 2000
gy T RS1S
Public Service Gommission o Missquri Fuplic

FILED JUN 2 2 1999

(1)  Customer includes residence customers and business customers. It is not intended that the
exemption in a business environment be extended to non-handicapped individuals.

Issued: MAY 2 61999 Effective: JUN 2 6 1999

By PRISCILLA HILL-ARDOIN, President-Missouri
Southwestern Bell Telephone Company
St. Louis, Missouri



P.5.C. Mo.-No. 35

! No supplement to this General Exchange Tariff
. tariff will be issued Section &
! . except for the purpose 6th Revised Sheet 15
cf canceling this tariff. Replacing 5thF§evised Sheet 15

DIRECTORY SERVICES

l
1 .(FC) 6.14 DIRECTORY ASSTSTANCE SERVICE- (Continued) JUL 31 1995

(FC) 6.14.3 Exemptions:- {(Continued)

B. Those customers:L whose physical, visual, mental or reaMQnEUEL&%E&mQEGQMM.

i prevent them from using the telephone directory are to be exempted from the
charge for direct-dialed calls to Directory Assistance; from the charge for
placing a call to Directory Assistance via an operator; and the charge
applicable when Directory Assistance Service charges are billed to a

. Telephone Company Calling Card. Exempt customers will be provided with a
Telephone Company Calling Card which can be used at any locaticn, including
business locations to receive local and intralATA DA exemption. The method
of exempting those physically, wvisually, mentally or reading disabled
customers shall be via the completion of an exemption form supplied by the
Telephone Company and the Telephone Company’s acceptance of that form.

{FC) &.14.4 Rates

L. Where the customer places a sent-paid direct dialed call tc Directory {CP)
Asgistance, the charge for each listing request, subject to any allowance
described in this tariff, is $.45 per listing request. This charge is

. applicable for each listing reguested on the call.

B. Directory Assistance Service Charges billed to a third number; a
special billing number; or a Telephone Company Calling Card, will be
billed $.90 for the initial listing request. Additional listing requests,
which are billed in the same manner as the initial regquest, will be billed

at $.45 for each listing request, subsequent to the initial reguest, on the
same c¢all.

CANCELLED
@ JUN 6 1999

(

mmnssion
Pub\\cSM\sSOUP-\ H

. {1) Customer includeg residence customers and business customers. §£Bs—nl>6995

intended that the exemption in a business environment be extended to

non-handicapped individuals. SDUR]
. pubhn.qpmmn pnmlmloSI.OH

Issued: N Effective: -
AUG 01 155 SEP 0 1 1995

| By HORACE WILKINS, JR., President-Missouri
Southwestern Bell Telephone Company
‘ St. Louisg, Missouri



P.8.C. Mo.-No. 35

No supplement to this General Exchange Tariff

tariff will be igsued Secticn 6

except for the purpose Sth Reviged Sheet 15

of canceling this tariff. Replacing 4th}»Rev:.sed1 th 15
J—IQVL. st‘ '/ i~

DIRECTORY SERVICES

NEC - ¢ 1534

. 6.12 DIRECTORY ASSISTANCE SERVICE- (Continued)

6.12.3 Exemptions:- {Continued) MG, PURIC SERWGECQMM

(MT) (CT) B. Those customersl whoge physical, visual, mental or reading disabilities
prevent them from using the telephone directory are to be exempted from the
charge for direct-dialed calls to Directory Asgistance; from the charge for
placing a call to Directory Assistance via an cperator; and the charge
. applicable when Directory Assistance Service charges are billed to a
Telephone Company Calling Card. Exempt customers will be provided with a
Telephone Company Calling Card which can be used at any location, including
business locations to receive local and intralATA DA exemption. The method
(cT) of exempting those physically, visually, mentally or reading disabled
customers shall be via the completion of an exempticn form supplied by the
(MT) Telephone Company and the Telephone Company’s acceptance of that form.

6.12.4 Rates

(AT) A. Where the customer places a gent-paid direct dialed call to Directory

{CP) Assistance, the charge for each listing request, subject to any allowance
. described in this tariff, is $.45 per listing request. This charge is
(Cp) applicable for each listing requested on the call.

B. Directory Assistance Service Charges billed to a third number; a
special billing number; or a Telephcne Company Calling Card, will be

{CP) billed £.90 for the initial iisting request. Additional listing requests,
l which are billed in the same manner as the initial request, will be billed
at $.45 for each listing request, subsequent to the initial request, on the
(CP) same call.

“ (;P&“:Ellfi)

) 01\9%5

B

. (MT) {1) Customer includes residence customers and business customers. 8 5
intended that the exemption in a business environment be extenF! E:ED
{MT) non-handicapped individuals.

Issued: DEC 0 8 1994 Effective: FEB 01 ‘%FEB -1

: . ‘ MISSOURE
By HORACE WILKINS, JR., Presgident-Missouri . . .
Southwestern Bell Telephone Company Public Service Commission

St. Louis, Missouri



P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 6
. except for the purpose 4th Revised Sheet 15
L ‘ of canceling this tariff. Replacing 3rd Revised Sheet 15
RECEIWVED
DIRECTORY SERVICES . '
SE? 571930
(FC) 6.12 DIRBCTORY ASSISTANCE SERVICE-(Continued)
MISSOUR!

(FC) 6.12.4 Rates Public Sarvice Cemimission
A. Vhere the customer places a call to Directory Assistance, the charge for

each call over the three-call allovance is $.45. This charge is

applicable for two requested telephone numbers per call.

B. Directory Assistance Service Charges billed to a third number; a
. special billing number; or a Telephone Company Calling Card, will be
billed at the $.90 rate.
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. Issued: SEP & 41390 Rffective: QCV L 4 mﬂ FILED
By R. D. BARRON, President-Missouri Division )
Southwestern Bell Telephone Company 0CY 24 1930

St. Louis, Missouri )
Public Service Commis:=:



P-S-c. HO-—NO- 35

No supplement to this General Exchange Tariff
tariff will be issued Section 6
except for the purpose . 3rd Revised Sheet 15
of canceling this tariff. Replacing 2nd Revised Sheet 15
. ey gt | Pl wiy
DIRECTORY SERVICES RELEVELD
i 6.11 DIRECTORY ASSISTANCE SERVICE-(Continued) AUG T 41390
. 6.11.4 Rates r

Buniie i3, e w7 osior
{CP) A. Vhere the customer places a call to Directory Assistance, the charge for

each call over the three-call allowance is $.45. This charge is
applicable for two requested telephone numbers per call.

(DR)

. (FC) B. Directory Assistance Service Charges billed to a third number; a
special billing number; or a Telephone Company Calling Card, will be
billed at the $.90 rate.

-
. |

Issued: SEP 01 1930 Effective: OGT V11990

F
. By R. D. BARRON, President-Missouri Division !LEB
Southvestern Bell Telephone Company OCT 1 189p

St. Louis, Missouri
Public Servics Commiss:




P.5.C. Mo.-No. 35

No supplement to this General Exchange Tariff
. tariff will be issued Section 6
- except for the purpose 2nd Revised Sheet 15
. of canceling this tariff. Replacing 1st Revised Sheet 15
DIRECTORY SERVICES RECEIVED
(FC) 6.11 DIRECTORY ASSISTANCE SERVICE-(Continued) JUL 131989
. (FC) 6.11.4 Rates MISSOURI

Pubilic Sarvice Commissiop
| A, Vhere the customer direct dials the Directory Assistance number, the

‘ charge for each call over the three-call allowance (maximum of two
requested telephone numbers per call) is $.45.

B. Vhere the customer places a call to the Directory Assistance attendant

via a Telephone Company operator the charge for each call (maximum of
. twvo requested telephone numbers per call)} is $.90.

C. Directory Assistance Service Charges billed to a third number; a

special billing number; or a Telephone Company Calling Card, will be
billed at the $.90 rate.

FILED
AUG 171989
. Public Service Commissior

. Issued: JY| 17 ’989 Effective: fA{jG 17 '989

By R. D. BARRON, President-Missourl Division
Southvestern Bell Telephone Company
St. Louis, Missouri



P.5.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 6
except for the purpose 1st Revised Sheet 15
of canceling this tariff. Replacing Original Sheet 15
DIRECTORY SERVICES RECEIVED
(FC) 6.10 DIRECTORY ASSISTANCE SERVICE-(Continued) MAY 2 1988

6.10.4 Rates MISSOUR!

: e g ion
A. Where the customer direct dials the Directory Assisfﬁnﬁachgﬁﬂgg?agﬁgﬂzﬁagge

for each call over the three-call allowance (maximum of two requested
(CR) telephone numbers per call) is §.45

B. Where the customer places a call to the Directory Assistance attendant via
a Telephone Company operator the charge for each call (maximum of two
{CR) requested telephone numbers per call is $.90.

C. Directory Assistance Service charges billed to a third number; a special

billing number; or a Telephone Company Calling Card, will be billed at the
(CR) $.90 rate.

Issued: /1y 2 1388 Effective: 1 1 1988 FILED
By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company JUL 1 1988
St. Louis, Missouri §4-222 2t af.

Public Service Commissior,



. (FC)

(CP)
(CR)

(CR)

(CR)

P.S.C. Mo.-No. 35

No supplement to this
tariff will be issued

except for the purpose
of canceling this tariff.

DIRECTCGRY SERVICES
6.10 DIRECTORY ASSISTANCE SERVICE-(Continued)

6.10.4 Rates

A. Where the customer direct dials the Directory Assistance

General Exchange Tariff
Section 6

i
%E@EWEI
JUN 27 1985
MISSUURL

pati = o

Dihlic Sendce Commission

charge for each call over the three-call allowance (maximim OF~tWo
requested telephone numbers per call) is §.35.
B. Where the customer places a call to the Directory Assistance attendant
via a Telephone Company operator, the charge for each call (maximum of
two requested telephone numbers per call) is §.70.
C. Directory Assistance Service charges billed to a third number; a special
billing number; or a Telephone Company Calling Card, will be billed at
the §.70 rate.
(:ﬁdﬂ(zfﬂ_tjit)
1388
Jub % o4&
n .
\\E rvice Comm\as\o
g EALED
1 ULl 1986
86-84
'Pufiﬂ”c Service Commission
Issued: JUN 27 1300 Effective:

i

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Companyv
St. Louis, Missouri



CANCELLED - Missouri Public Service Commission - 02/16/2003 - IN-2003-0247

(FC)

(FC)

P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 6
except for the purpose 3rd Revised Sheet 15.01
of canceling this tariff. Replacing 2nd Revised Sheet 15.01

DIRECTORY SERVICES
6.15 DIRECTORY ASSISTANCE CALL COMPLETION
6.15.1 Generd

A. The Telephone Company furnishes, where facilities permit, Directory Assistance Call Completion
(DACC) whereby customers may request the completion of local or intraLATA long distance calls
to arequested number by either the Directory Assistance operator or the Directory Assistance
audio response system that provides the requested directory number. DACC is classified asa
noncompetitive service.

B. The DACC portion of the call may either be billed in the same manner as the DA portion or
aternately billed by using a Telecommunications Company Calling Card, billed to athird number
or collect.

C. Business customers may obtain DACC screening at no additional charge. DACC screening gives
business customers the option of allowing DACC only on an alternately billed basis from the
customer's lines. Where facilities permit, the customer may choose to apply this option to all
DACC callsor tointraLATA long distance DACC calls only.

D. Thethreetypes of DACC offered are asfollows:

Fully-Automated DACC

The customer receives the requested directory number from the automated Interactive Voice
System (1VS). The customer accepts DACC from the IV S by depressing "1" from a Touch-Tone
telephone during the first DACC announcement and the call completes without operator
intervention for completion or billing assistance.

Semi-Automated DACC

The customer receives the requested directory number from the IVS or verbally from the operator.
The customer may request DACC by either allowing the IV'S to time-out back to the operator to
provide call completion, or the operator completes the call following the verbal report.

Issued: August 1, 1995 Effective: September 1, 1995

By HORACE WILKINS, JR., President-Missouri
Southwestern Bell Telephone Company 1
St. Louis, Missouri Flled

MO PSC


Schwam psc



P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 6
except for the purpose 2nd Revised Sheet 15.01
of canceling this tariff. Replacing 1st Revised Sheet 15.01
3 TR peea
DIRECTORY SERVICES | {E(Q&ZWMZD

6.13 DIRECTORY ASSISTANCE CALL COMPLETION e
DEC - ¢ 1584

6.13.1 General

A. The Telephone Company furnishes, where facilities péﬂ:@uﬁg‘msﬁ Eﬁgg‘ﬂ'ﬁﬂﬂ;fﬁ
Assistance Call Completion (DACC) whereby customers may request the
(AT) completion of local or intralATA long distance calls to a requested number
by either the Directory Assistance operator or the Directory Assistance
audio responses system that provides the requested directory number. DACC
is classified as a noncompetitive service.

(FC) {AT) B. The DACC portion of the call may either be billed in the same manner as the

DA portion or altermately billed by using a Telecommunications Company
Calling Card, billed to a third number or collect.

(FC) (AT) C. Business customers may cobtain DACC screening at no additional charge. DACC

screening gives business customers the option of allowing DACC only on an

alternately billed basis from the customer’s lines. Where facilities

permit, the customer may choose to apply this option to all DACC calls or
(aAT) to intralATA long distance DACC calls only.

"C) {CT) D. The three types of DACC offered are as followa:

lly- D.

The customer receives the requested directory number from the automated
Interactive Voice System (IVS). The customer accepts DACC from the IVS by
depressing "1" from a Touch-Tone telephone during the first DACC

(RT) (RT) announcément and the call completes without operator intervention for
(AT} (RT) completion or billing assistance.

The customer receives the requested directory number from the IVS or
verbally from the cperator. Tae customer may request DACC by either
allowing the IVS to time-out back to the operator to provide call
completion, or the operator completes the call following the verbal report.

C ANGE\.\-ED

3EP 01\995% S0 (

(ke FILED

[in5]
public S3is50UR!
FEB—=11395

Issued: DEG 08 1994 Effective: FEB 0113%

: 5S
By HORACE WILKINS, JR., President-Missouri PUDIC Sernvioe Commission
Southwestern Bell Telephone Company '
St. Louis, Missouri




P.S5.C. Mo.-No. 35

No supplément to this General Exchange Tariff
tariff will be issued Section 6
except for the purpose 1st Revised Sheet 15.01
of canceling this tariff. Replacing Original Sheet 15.01
DIRECTORY SERVICES RECEIVED
y (FC) 6.13 DIRECTORY ASSISTANCE CALL COMPLETION SER T 7 189490
(FC) 6.13.1 General EiSRCUI Y

A. The Telephone Company furnishes, where facilities permt‘P“Diﬁ:‘éc‘? g,Commission
Assistance Call Completion (DACC) whereby customers may request the
completion of local or intralATA calls to a requested number by either the
Directory Assistance operator or the Directory Assistance audio response

system that provides the requested directory number. DACC - as
. a noncompetitive service. jﬁAﬂﬁﬁiEEﬁ'

B. The four types of DACC offered are as follows:
FEB - 1199!;_
- Fully-Automated DACC ad -

y BY_% ﬁ i IS‘ O[
The customer receives the requested directory numbePybkn Stieiag Gagymission
Interactive Voice System (IVS). The customer accepts DACC PHESGHRI .
IVS by depressing "1" from a Touch-Tone telephone during the first DACC
announcement. The DACC portion of the call may either be billed in the
same manner as the DA portion or alternately billed by using a Telephone
Company calling card or billed to a third number.

. - Semi-Automated DACC

The customer receives the requested directory number from the IVS or
verbally from the operator. The customer may request DACC by either
allowing the IVS to time-out back to the operator to provide call
completion, or the operator completes the call following the verbal
report. Billing for DACC remains the same as the billing used for the DA
portion of the call; i.e., billed to the originating telephone or
alternately billed via a Telephone Company calling card or to a third
number.

- Operator-Handled DACC

‘ The customer receives the requested directory number from the IVS or
verbally from the operator. The customer may request DACC by either
allowing the IVS to time-out back to the operator to provide call
completion, or the operator completes the call following the verbal
report. The operator then keys a different billing number for the DACC
portion of the call and may perform other operator functions with DACC
such as notify, time and charges or collect.

. Issued: SEP 2 4 1930 - Effective: 'QCT % 41990 FILED

By R. D. BARRON, President-Missouri Division 0CT 241990
Southwestern Bell Telephone Company

St. Louis, Missouri Public Servioe Commiss!~



P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 6
except for the purpose : Original Sheet 15.01
of canceling this tariff.

RECEIVED

DIRECTORY SERVICES
a

6.12 DIRECTORY ASSISTANCE CALL COMPLETION NOV 2 1989
6.12.1 General M]SSOUH'!

Public Service Commiselon
A. The Telephone Company furnishes, vhere facilities permit, Directory
Assistance Call Completion (DACC) whereby customers may request the
completion of local or intralATA calls to a requested number by elther the
Directory Assistance operator or the Directory Assistance audio response
system that provides the requested directory number. DACC is classified as
a noncompetitive service.

B. The four types of DACC offered are as follows:
- Fully-Automated DACC

The customer receives the requested directory number from the automated

Interactive Voice System (IVS)., The customer accepts DACC from the

IVS by depressing "1™ from a Touch-Tone telephone during the £irst DACC

announcement. The DACC portion of the call may either be billed in the

same manner as the DA portion or alternately billed by using a Telephone
Company calling card or billed to a third number.

- Semi-Automated DACC

The customer receives the requested directory number from the IVS or
verbally from the operator. The customer may request DACC by either
alloving the IVS to time-cut back to the operator to provide call
completion, or the operator completes the call following the verbal
report. Billing for DACC remains the same as the billing used for the DA
portion of the call; i.e., billed to the originating telephone or
alternately billed via a Telephone Company calling card or to a third
number.

- Operator-Handled DACC

The customer receives the requested directory number from the IVS or
verbally from the operator. The customer may request DACC by either
allowing the IVS to time-out back to the operator to provide call
completion, or the operator completes the call following the verbal
report. The operator then keys g TJfferent billing number for the DACC
portion of the call and may {ﬁﬂ m other operater functions with DACC
such ag notify, time and ﬁggﬁiés or, collect.

oD FILED
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resued:  NOV 031989 00" ™ irccuve:  DEC 04 1989

By R. D. BARRON, President-Missouri Division
Southvestern Bell Telephone Company
St. Louis, Missouri



CANCELLED - Missouri Public Service Commission - 02/16/2003 - IN-2003-0247

(CT)

(CT)

(CT)
(CT)

(CT)
(CT)

P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 6
except for the purpose 4th Revised Sheet 15.02
of canceling this tariff. Replacing 3rd Revised Sheet 15.02

DIRECTORY SERVICES
6.15 DIRECTORY ASSISTANCE CALL COMPLETION - (Continued)
6.15.1 Genera-(Continued)
B. (Continued)

Person-to-Person DACC

The customer receives the requested directory number from the IVS or verbally from the
operator. The customer may request DACC by either allowing the IV Sto time-out back to the
operator to provide call completion, or the operator compl etes the call following the verbal
report. The operator then completes the call to the individual specified by the customer.

6.15.2 Allowances

There are no alowances for DACC, however, the Directory Assistance portion of the call is
governed by the appropriate call allowance as stated in Paragraph 6.14.2, A.

6.15.3 Exemptions

A. For customers with physical, visual, mental or reading disabilities as described in Paragraph
6.14.3, the charges for DACC will apply on local and intraLATA toll calls as described in
paragraph B., following.

B. Callssent-paid from the exempted line will not be charged for DACC. Calls sent-paid from
Pay Telephoneswill be billed at the appropriate Sent-Paid rate as specified in 6.15.4. DACC
charges billed to the customer's Telecommunications Company Calling Card will be billed at the
Fully-Automated Telecommunications Company Calling Card rate as specified in 6.15.4. DACC
charges billed as collect to the customer's exempted line will be billed at the Fully-
Automated Collect or Bill to Third Number rate as specified in 6.15.4. For person-to-person
calls, the Person-to-Person rate as specified in paragraph 6.15.4 will apply.

6.15.4 Rates

A. Therates set forth below apply to completed DACC calls and are in addition to those rates
associated with local measured service or long distance, if applicable.

Issued: November 24, 1997 Effective: December 24, 1997

By PRISCILLA HILL-ARDOIN, President-Missouri

Southwestern Bell Telephone Company Filed

MO PSC

St. Louis, Missouri


Schwam psc



.FC) 6.15 DIRECTORY ASSISTANCE CALL COMPLETICON - (Continued}

(

(

-(FC)

{

FC)

FC)

FC}

P.5.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 6
except for the purpose 3rd Revised Sheet 15.02
of canceling this tariff. Replacing 2nd Revised Sheet 15.02

DIRECTORY SERVICES RECE'MED

JUL 31 1995

6.15.1 General- (Continued)

B. {Continued} MO PUBUCSERWCE COMM

Person-to-Person DACC

The customer receives the requested directory number from the IVS or
verbally from the operator. The customer may request DACC by either
allowing the IVS to time-out back to the operator to provide call
completion, or the operator completes the call following the verbal report.
The operator then completes the call to the individual specified by the
customer.

6.15.2 Allowances

There are no allowances for DACC, however, the Directory Assistance portion of

the call is governed by the appropriate call allowance as stated in Paragraph
6.12.2, A4,

6.15.3 Exemptions

A. For customers with physical, visgual, mental or reading disabilities as
desc¢ribed in Paragraph 6.12.3, B., the charges for DACC will apply on local
and intralATA toll calls as described in paragraph B., following.

B. Calls sent-paid from the exempted line will not be charged for DACC. Calls
sent-paid from Public or Semi-Public Telephones will be billed at the
appropriate Sent-Paid rate as specified in 6.13.4. DACC charges billed to
the customer’s Telecommunications Company Calling Card will be billed at
the Fully-Automated Telecommunications Company Calling Card rate as
specified in 6.13.4. DACC charges billed as collect to the customer’s
exempted line will be billed at the Fully-Automated Collect or Bill to
Third Number rate as specified in €.13.4. For person-to-person calls, the
Person-to-Perscon rate as specified in paragraph 6.13.4 will apply.

6.15.4 Rates

A. The rates set forth below apply to completed DACC calls and are in addition

te those rates associated with locai}ﬁé@éﬁ%&bEﬁ}rvice or long di 2 g
applicable. LE

- 419
ay /4 £S5 %501 %

Public Service Commission’ . MISSO
MISSOURI Public Service é‘(ﬁ‘r'?missior;

Issued: AUG 01 1995 Effective: SEP 01 1995

By HORACE WILKINS, JR., President-Missouri
Southwestern Bell Telephone Company
St. Louls, Missouri




(CT)

(CpP)

(CP)

(AT)
{RT)

(MT)

P.S.C. Mo.-No. 35

No supplement to this : General Exchange Tariff
tariff will be issued Section 6
except for the purpose 2nd Reviped Sheet 15.02
of canceling this tariff. Replacing 18t Revised Sheet 15.02

DIRECTORY SERVICES I}E{E : i ny f'L’D
6.13 DIRECTORY ASSISTANCE CALL COMPLETION - (Continued)

6.13.

6.13

the

6.13

A,

6.13

A.

There are no allowances for DACC, however, the Directory 'Qtéh&éggégtfﬁhlqﬁi

call is governed by the appropriate call allowance as sYated i Pg; Eﬁh
6.12.2, A. ‘Omm'\ss\
Y _4Thce O

.3 Exemptions Pub“csskhs Giﬁ“

DEC - 8 1554

1 General- (Continued)

(Continued) M. PUBLIC SERVICE GO,

P n-to-pP D

The customer receives the requested directory number from the IVS or
verbally from the operator. The customer may request DACC by either
allowing the IVS to time-out back to the operator to provide call
completion, or the cperator completes the call following the verbal report.
The operator then completes the call to the individual specified by the

customer. (}P&“SELLEJ)

.2 Allowances

For customers with physical, visual, mental or reading disabilities as
described in Paragraph 6.12.3, B., the charges for DACC will apply on local
and intraLATA toll calls as described in paragraph B., following.

Calls sent-paid from the exempted line will not be charged for DACC. Calls
sent-pafd from Public or Semi-Public Telephones will be billed at the
appropriate Sent-Paid rate as specified in 6.13.4. DACC charges billed to
the customer’s Telecommunications Company Calling Card will be billed at
the Fully-Automated Telecommunications Company Calling Card rate as
specified in 6.13.4. DACC charges billed as collect to the customex’s -
exempted line will be billed a*t the Fully-Automated Collect or Bill to
Third Number rate as specified in 6.13.4. For person-to-person calls, the
Person-to-Person rate ag specified in paragraph 6.13.4 will apply.

.4 Rates

The rates set forth below apply to completed DACC calls and are in addition
to those rates associated with local measured service oxr long distance, if

vty ED

Issued: DEC 0 8 1994 Effective: [ER 01199 FEB ~11995

By HORACE WILKINS, JR., President-Missouri  MISSOURI
Southwestern Bell Telephone Company Public Servige Commissiorn
St. Louis, Migsouri



P.S5.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 6
. except for the purpose 1st Revised Sheet 15.02
of canceling this tariff. Replacing Original Sheet 15.02
DIRECTORY SERVICES
. RECEIVED
.(FC) 6.13 DIRECTORY ASSISTANCE CALL COMPLETION-(Continued)
(FC) 6.13.1 General-(Continued) $E2 171990
i B. (Continued) ARHSTOUN

Public Sarvice Commissior
‘ - Person-to-Person DACC

The customer receives the requested directory number from the IVS or
. verbally from the operator. The customer may request DACC by either
allowing the IVS to time-out back to the operator to provide\;ﬁ
completion, or the operator completes the call followiigi al
report. The operator then completes the call to the

vidual specified
by the customer.

; 9 ‘
(FC) 6.13.2 Allowances FEB - 1\9%,f1§,0 1/

| RS >
There are no allowances for DACC, however, the Directory é;p @gﬂﬁ?&ﬁagf
the call is still governed by the appropriate call allt\gaB“g ast efilin
(CT) Paragraph 6.12.2, A. Mo

.(FC) 6.13.3 Exemptions

A. For local calls, charges for DACC are not applicable to calls placed by
those customers with physical, visual, mental or reading handicaps as
{CT) described in Paragraph 6.12.3, B; however, local measured service rates may
apply.

B. For intralATA calls, the rate for Fully-Automated DACC and appropriate long
distance message charges will apply to calls placed by customers described
(CT) in Paragraph 6.12.3, B. '

(FC) 6.13.4 Rates

. A. The rates set forth below for DACC are in addition to the Directory
Assistance rate, as well as those rates associated with Long Distance
Service, if applicable.

B. Calls placed from Public or Semi-Public telephones will be charged the
current local message rate, or applicable long distance message rate, plus
the appropriate DACC rate as follows:

. Directory Assistance Call Completion Rate
Fully-Automated $.30
Semi-Automated .45

Issued: SEP 9 4 1990 Effective: M‘f g i m FHLEQ

By R. D. BARRON, President-Missouri Division -
Southwestern Bell Telephone Company 0CT 241330
St. Louis, Missouri

Public Saervice Commiset:



P.5.C. Mo.-Ne. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 6
except for the purpose Original Sheet 15.02

of canceling this tariff.

DIRECTORY SERVICES

6.12 DIRECTORY ASSISTANCE CALL COMPLETION - (Continued) REGEIVED
6.12.1 Generél (Continued) NOV 2 1989
B. (Continued) MISSOUR
- Person—to-Person DACC Public Service Commission

The customer receives the requested directory number from the IVS or
verbally from the operator. The customer may request DACC by either
allowing the IVS to time-out back to the operator to provide call
completion, or the operator completes the call following the verbal

report. The operator then completes the call to the individual specified
by the customer.

6.12.2 Allowances

There are no allowances for DACC, however, the Directory Assistance portion of

the call is still governed by the appropriate call allowance as stated in
Paragraph 6.11.2, A.

6.12.3 Exemptions

A. For local calls, charges for DACC are not applicable to calls placed by
those customers with physical, visual, mental or reading handicaps as
degcribed in Paragraph 6.11.3, B; hovever, local measured service rates may
apply.

B. For intraLATA calls, the rate for Fully-Automated DACC and appropriate 1oﬁg

distance message charges will apply to calls placed by customers described
in Paragraph 6.11.3, B.

6.12.4 Rates

A. The rates set forth below for DACC are in addition to the Directory
Assistance rate, as wvell as those rates associated with Long Distance
Service, if applicable.

B. Calls placed from Public or Semi-Public telephones will be charged the
current local message rate, or applicable long distance message rate, plus
the appropriate DACC rate as follows: ‘)

. kﬁi

L
Directory Assistance Call Wf\fon q Rate FILED

o)
Fully-Autonated g0 DECA_ 1909
. ! o
Semi-Automated \%’ GQC&TN Public Ser'eiooqc%gtm!ssion
“3{“ }-P\’;‘c'% N Y
) Issued: Hov 03 1989 ?q‘jgiﬁw_fﬂt‘\%y\e%) DEC 0 4 1989

By R. D. BARRCON, President-Missouri Division
Southwvestern Bell Telephone Company
St. Louis, Missouri



CANCELLED - Missouri Public Service Commission - 02/16/2003 - IN-2003-0247

@
5

(CTURT)

(CT)
€D

°
4

P.5.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 6
except for the purpose 7th Revised Sheet 15.03
of canceling this tariff. Replacing 6th Revised Sheet 15.03
DIRECTORY SERVICES 2REC EIVED

6.15 DIRECTORY ASSISTANCE CALL COMPLETION-(Continued) .
SEP - 51997
6.15.4 Rates-(Continued)

: " : covie s G0 M
B. Calls completed from Pay telephones will be charged the applicable longtﬁtﬂdéjﬁgﬁgg%tg{: COwiM

plus the appropriate DACC rate.

C. With the exception of calls placed by customers who are exempt from Directory Assistance
charging, as specified in paragraph 6.12.3, appropriate Directory Assistance rates will also apply.

Directory Assistance Call Completion Rate
Fully-Automated DACC

- Sent-Paid Pay Telephones $.25(1)
- Sent-Paid Non-Pay Telephones .30(2)
- Telecommunications Company Calling Card 3

- Collect 4)

- Bill to Third Number ()

Semi-Automated DACC

- Sent-Paid 6
- Telecommunications Company Calling Card (3)
- Collect C)
- Bill to Third Number (5)
Person-to-Person Q)
D. Optional Monthly Rate Plan (8)

As an option to the per call rates in 6.15.4,C. residence customers may subscribe to DACC at a
monthly rate. Under this payment option, the subscriber will be allowed unlimited fully-
automated and semi-automated sent-paid DACC usage. The monthly rate will apply if no DACC
calls are made during the billing cycle.

This payment option is not available to business customers.

This plan applies only to DACC calls which are fully-automated or semi-automated sent-paid
from the subscriber's residence local exchange service. Other types of DACC service wilk
billed at the rates found in 6.15.4,C. lﬁjﬂhﬁLE @

(DBHDGIG)TH8) See Sheet 15.0401 for footnotes. 0cT -5 1997
‘ MISSOURI gl
Issued:  SEP 051997 Effective: QT 0 5 1997’ ublic Service Comitissi.

By KAREN JENNINGS, President-Missouri
Southwestern Bell Telephone Company
St. Louis, Missouri
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P.5.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 6
except for the purpose , 6th Revised Sheet 15.03

of canceling this tariff.

Replacing 5th Reviﬁm:'m

DIRECTORY SERVICES

6.15 DIRECTORY ASSISTANCE CALL COMPLETION- (Continued) MAR 28 1897
6.15.4 Rates- (Continued) Pubh MISSOUR:
B. Calls completed from Public or Semi-Public telephones will § m&sﬂﬂr

D.

current local message rate, or applicable long distance message rate, plus
the appropriate DACC rate.

With the exception of calls placed by customers who are exempt from
Directory Assistance charging, as specified in paragraph 6.12.3,
appropriate Directory Assistance rates will also apply.

Directory Assistance Call Completion Rate

Fully-Automated DACC

- Sent-Paid Public or Semi-Public Telephones $.25(1)
- Sent-Paid Non-Coin .30(2)
- Telecommunications Company Calling Card (3)
- Collect {4)
- Bill to Third Number {5}

Semi -Autcmated DACC

- Sent-Paid (6)

- Telecommunications Company Calling Card (3)

- Collect CANC-ELLED “ (4 o
- Bill to Third Number " (5)

Pergon-to-Pergon Dig 05 2 (7)

0
Optional Monthly Rate Plan I7 ﬁgi) KE; (8)
Y Sublip Semce Commission
As an option to the per call rates 1bﬂ e, residence customers may

subscribe to DACC at a monthly rate. Under this payment option, the
subscriber will be allowed unlimited fully-automated and semi-automated
sent-paid DACC usage. The monthly rate will apply if no DACC calls are
made during the billing cycle.

This payment option is not available to business customers. /

This plan applies only to DACC calls which are fully-automated of semi-
automated sent-paid from the subscriber's residence local exchange service.
Other types of DACC service will be billed at the rates found i

6.15.4,C. MAY 02 19597

(1) (2} (3) (4) {(5) (6) {7) (8) See Sheet 15.0401 for footnotes a0 .1t EGINE G

Issued

Effective:
MAR 2 8 1997 Wm
By KAREN JENNINGS, President-Missouri 2 1397

1
Southwestern Bell Telephone Company
St. Louis, Missouri



P.8.C. Mo.-No, 35

No supplement to this General Exchange Tariff
tariff will be issued Section 6
except for the purpose Sth Revised Sheet 15.03

. of canceling this tariff. Replacing 4%%@%&@%@ 15.03

DIRECTORY SERVICES

o Gon 400
6.15 DIRECTORY ASSISTANCE CALL COMPLETION- (Continued) SEp 8 01936

.\ 6.15.4

Rates- (Continued) MiSSOURh

anhlic Senira issior
Calls completed from Public or Semi-Public telepho&é&gllgﬁfiﬂgggggg@d3§£

B.
current local message rate, or applicable long distance message rate, plus
the appropriate DACC rate.

C. With the exception of calls placed by customers who are exempt from
Directory Assistance charging, as specified in paragraph 6.12.3,

. appropriate Directory Assistance rates will also apply.

Directory Assistance Call Completion Rate
Fully-Automated DACC
- Sent-Paid Public or Semi-Public Telephones $.25(1)
- Sent-Paid Non-Coin .30(2)
- Telecommunications Company Calling Card (3)
(RT) (MT) - Collect {4)
{MT} (AT) - Bill to Third Number {5) CEL\_ED
@ on A
(CT) - Sent-Paid (6) ey 2_‘997
- Telecommunications Company Calling Card (3) ol ( S * j§-° 3
' BY e Comm'\SSlO“
(RT} (MT) - Collect Plfﬁ“c gervic DRI
(MT) (AT) - Bill to Third Number 5y MISSO
{cT) Pergon-to-Persgon {7
D. Optional Monthly Rate Plan
As an option to the per call rates in 6.15.4,C. residence customers may

. subscribe to DACC at a monthly rate. Under this payment option, the
subscriber will be allowed unlimited fully-automated and semi-automated
sent-paid DACC usage. The monthly rate will apply if no DACC calls are
made during the billing cycle.

This payment option is not available to business customers.
This plan applies only to DACC calls which are fully-automated or semi-

. automated sent-paid from the subscriber's residence local exchange service.
Other types of DACC service will be billed at the rates found in IFQ:IZEQ
6.15.4,C.

‘AT) {1) (2) (3) (4) {5) (6) (7) See Sheet 15.0401 for footnotes DEC 7 -e<.

Issued: ! Effective:
SEP 3 00 1996

By KAREN JENNINGS, President-Missouri  pen, 7IE&PU?HQ§EQU]@§:

Sguthwestern Bell Telephone Company
S$t. Louis, Missouri
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P.5.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 6
except for the purpose 4th m@éigg

of canceling this tariff. Replacing 3rd

DIRECTCRY SERVICES

HAR 21 1996
6.15 DIRECTORY ASSISTANCE CALL COMPLETION- (Continued)

. MISSOURI -
6.15.4 Rates- (Continued} Pllb‘lc SBW‘CQ CommlSSlO!"
B. Calls completed from Public or Semi-Public telephones will be charged the

current local message rate, or applicable long distance message rate, plus
the appropriate DACC rate,

C. With the exception of calls placed by custcmers who are exempt from
Directory Assistance charging, as specified in paragraph 6.12.3,
appropriate Directory Assistance rates will also apply.

Directory Assistance Call Completicn Rate

Fully-Automated DACC

- Sent-Paid Public or Semi-Public Telephones 2.25(1)
- Sent-Paid Non-Coin .30(2)
- Telecommunications Company Calling Card {3)

- Collect or Bill to Third Number (4) GA“GE\’\ED

Semi-Automated DACC

- Sent-Paid {4) DEE 1 ‘\89,2}{‘03

- Telecommunications Company Calling Card (3} B E;‘mmm'\ss.\ﬁ“
e

- Collect or Bill Third Number (49“\3\\6585&\550\3‘3\

Person-to-Pergon {3)

(AT (FC) D. Opticnal Monthly Rate Plan

(AT)

o
AT)

As an option to the per call rates in 6.15.4,C. residence customers may
subscribe to DACC at a monthly rate. Under this payment option, the
subscriber will be allowed unlimited fully-automated and semi-automated

sent-paid DACC usage. The monthly rate will apply if no DACC calls are
made during the billing cycle.

This payment option is not available to business customers.
This plan applies only to DACC calls which are fully-automated or

gsemi-automated sent-paid from the subscriber’s residence local exchange
gservice. OQther types of DACC gervice will be billed at the rates ﬁcitlébn

6.15.4,C.
(1) (2) (3) (4} (5} See Sheet 15 .04 for footnotes APR 253]995
Issued: MAR 99 1996 Effective: APR 2

19
By HORACE WILKINS, JR., President-Missouri %ﬂO%ﬁBUGSEﬂWCECﬂMM

Southwestern Bell Telephone Company
St. Louis, Missouri



P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
. tariff will be issued Section €

except for the purpose 3rd Revised .03

of canceling this tariff. Replacing 2nd Revised %EEVED
N DIRECTORY SERVICES

JUL 31 1995

(FC) 6.15 DIRECTORY ASSISTANCE CALL COMPLETION- (Continued)

(FC) 6.15.4 Rates- (Continued) MGPUB”CSEHWCECOMM

B. Calls completed from Public or Semi-Public telephones will be charged the
current local message rate, or applicable long distance message rate, plus
the appropriate DACC rate.

. C. With the exception of calls placed by customers who are exempt from
Directory Assistance charging, as specified in paragraph 6.12.3,
appropriate Directory Assistance rates will also apply.

Directory Assistance Call Completion Rate

Fullv-Automated DACC

- Sent-Paid Public or Semi-Public Telephones 5.25{1}

- Sent-Paid Non-Coin .30(2)

- Telecommunications Ceompany Calling Card (3)
. - Collect or Bill to Third Number (4)

Semi-Automated DACC . ELLED

- Sent-Paid cANG (4}

- Telecommunications Company Calling.'ﬁPRiz:z 1996 (3)

- Collect or Bill Third Number g" . '6'. 3 (4)

Person-to-Persgon lehc Se&?ggn?%r?m‘sswn {5)

For footnotes see sheet 15.04

. D. During certain promotional periods, the Telephone Company may waive or
discount the DACC rates for a designated period of time to customers who
wish to participate.

The Company will notify the Commission in advance of these promgedjohs
and obtain their approval.

SEP . 11
'.. 995

MISSOURI

Public Setvice Commission

. Issued: AUG 071 1995 Effective: SEP 0 1 1995

By HORACE WILKINS, JR., President-Missouri
Southwestern Bell Telephone Company
St. Louis, Missouri



P.S5.C, Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be isgued Section 6
. except for the purpose 2nd Reviged Sheet 15.03
of canceling this tariff. Replacing 1st Rerzsedehﬁ?tEjf.OB

bil= 'VJAI_—--L :"‘

DIRECTORY SERVICES
. 6.13 DIRECTORY ASSISTANCE CALL COMPLETION- (Continued) DEC - 9 1554
6.13.4 Rates- (Continued) . L
MO, PUBLIC SERVICF COMMM.
{MT) (CT) B. Calls completed from Public or Semi-Public telephones will be charged the
current local message rate, or applicable long digtance meggage rate, plus
{MT) (RT) the appropriate DACC rate.

.(FC) (AT) C.

With the exception of calls placed by customers who are exempt from
Directory Assistance charging, as specified in paragraph 6.12.3,
appropriate Directory Assistance rates will also apply.

Directory Assistance Call Completion Rate
(AT) 1ly-A ed DAC

- Sent-Paid Public or Semi-Public Telephones (CR) $.25(1)

- Sent-Paid Non-Coin .30(2)

- Telecommunicationg Company Calling Card (CRr) (3)

. - Collect or Bill to Third Number (CR) (4)

Semi -Automated DACC

- Sent-Paid (CR) (4)

- Telecg:munications Company Calling Card (CR) (3)
(AT) - Collect or Bill Third Number (CR) M)NCEU—ED
(=T) '

. (RT)

(AT) Person-to-Person

{AT) For footnotes see sheet 15.04
{FC) (CT) DP. During certain promotional periods, the Telephone Company may waive Or

. discount the DACC rates for a desicmated pericd of time to customers who
wish to participate. m;Fl! ! D
The Company will notify the Commisgsion in advance of these promot
and obtain their approval.

@ FEB - 11995

Issued: Effective: ggNlSSOUR
E 011
0 c 0 8 1934 FEB Public Service Commission

By HORACE WILKINS, JR., President-Migsouri
Southwestern Bell Telephone Company
St. Louis, Misgsouri



P.5.C. Mo.-No. 35

No supplément to this General Exchange Tariff
tariff will be issued Section 6
except for the purpose 1st Revised Sheet 15.03
‘ of canceling this tariff. Replacing Original Sheet 15.03
DIRECTORY SERVICES RFVL BV&D
(FC) 6.13 DIRECTORY ASSISTANCE CALL COMPLETION-(Continued) SE? 571990
(FC) 6.13.4 Rates-(Continued) pressLl

ic Secvice Comivisgion
B. (Continued) Public S i

Operator-Handled Refer to the Local
or Toll Operator

. Assistance Tariff

Person-to-Person Refer to the Local
or Toll Operator
Assistance Tariff

C. The Telephone Company may, during certain promotional periods, waive or
discount the DACC rates for a designated period of time to customers who
- wish to participate.

The Company will notify the Commission in advance of these promotions
and obtain their approval.

\ED
CRNCE-
RS K
B\ta/‘ﬁfmﬁs ’
puoh® axff\\l\s o
. Issued: GEP 8 4 1990 Effective: oeY 8 4 %90
By R. D. BARRON, President-Missouri Division FB&JE[}
Southvestern Bell Telephone Company O0CT 24 1930

St. Louis, Missouri

Public Sarvice Commissio:



P-S-C- HOC—NOO 35

No supplement to this General Exchange Tariff
tariff will be issued Section 6
. except for the purpose - Original Sheet 15.03
.‘ of canceling this tariff.
DIRECTORY SERVICES RECEIVED
6.12 DIRECTORY ASSISTANCE CALL COMPLETION - (Continued) N[)V 9 1989
6.12.4 Rates (Continued)
MISSOURI
B. (Continued) Public Service Commission
Operator-Handled Refer to the Local
or Toll Operator
Assistance Tariff
. Person-to-Person Refer to the Local

or Toll Operator
Assistance Tariff

C. The Telephone Company may, during certain promotional periods, waive or
discount the DACC rates for a designated period of time to customers who
wish to participate.

The Company will notify the Commission in advance of these promotions
and obtain their approval.

W
{}&* ,;ggb
uv )2\@ el
* 5? c:n‘f"‘"“:’%\
e\ e R
5¢° o2V
. ?dg\\‘:) “3\\".’7
FILED
. DEC 4 1989
A0 Q36
| Public S;,;vioe 8omm}sslon
‘ Issued: WOV 0 3 1989 Effective: DEC 04 198

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
St. Louis, Missouri



P.5.C. Mo.-Nco. 35

No supplement to this

General Exchange Tariff
tariff will bhe issued

Section 6
except for the purpose 6th Revg Eﬁj
of canceling this tariff. Replacing 5th Re\n

DIRECTORY SERVICES

o

MAR 28 1397

6.15 DIRECTORY ASSISTANCE CALL COMPLETION- (Continued)

")
6.15.4 Rates-{Continued) " M,SbOUR‘
PublicSanine Cnmmissior
{CP} D. Optional Monthly Rate Plan-{Continued) (8)
Subscribers with more than one local exchange line at their premises
must subscribe te the DACC monthly rate plan on each local exchange

line for which they want this option. On local exchange lines not set

up for this option, DACC will ke billed at the per call rates found in
6.15.4,C.

The DACC Monthly Rate Plan does not cover the charges for Directory
Assistance, or local or long distance message charges th»t may apply to

calls completed using DACC.

The minimum subscription period is one month.

Monthly Service
usQc Rate Establighment
DACC Monthly Rate Plan DCSUU 51.25 No Charge
E. During certain promotional periods, the Telephone Company may waive or
. discount the DACC rates for a designated period of time to customers who

wish to participate.

The Company will notify the Commission in advance of these promotions
and obtain their approval.

CANCELLED

JUL 2 82005, 4
: gy RS 150

L

ice Commission
Pubnc SBNS oURl

(AT) {B) See Sheet 15.0401 for footnote

e
i(g

Issued: MAR 2 8 ‘[99] Effective: W
Br KAREN JENNINGS, President-Missouri MAY 2 1997
Southwegtern Bell Telephone Company
. St. Louis, Misgouri



s

No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff. Replacing 4th Rey

6.15 DIRECTORY ASSISTANCE CALL COMPLETION- (Continued)

{RT)

{MT)

P.5.C. Mo.-No. 35

General Exchange Tariff

Section 6
5th Revised Sheet 15.04
iged Sheet 15.0

4
EHEIRTTE
DIRECTORY SERVICES t’"\z LE_,L(_;; Lg WED

SEP 801936

6.15.4 Rates- (Continued)

D.

_ . _MiSSOURY
Optional Monthly Rate Plan- (Continued) glﬂbilcSﬁwim%".nmmisé‘,ior
Subscribers with more than one local exchange line at their premises must
subgcribe to the DACC monthly rate plan on each local exchange line for
which they want this option. On local exchange lines not set up for this
option, DACC will be billed at the per call rates found in 6.15.4,C.

The DACC Monthly Rate Plan does not cover the charges for Directory
Assistance, or local or long distance message charges that may apply to
calls completed using DACC.

The minimum subscription period is one month.

Monthly Service
usoc -—Rate Establishment
DACC Monthly Rate Plan DCSUU $1.25 No Charge
During certain promotional periods, the Telephone Company may waive or
discount the DACC rates for a designated period of time to customers who
wish to participate.
The Company will notify the Commission in advance of these promotions
and obtain their approval.
-\gg-’ ~ o'-ﬁ
vl BT ¥
b . o;T\“‘\SS‘O“
oY se“"ceguﬂ\
pubhC asS
Issued: SEP 30 1996 Effective:

By KAREN JENNINGS, President-Missouri  DE n70M0& 1995
Southwestern Bell Telephone Company -
St. Louis, Missouri

MO.#UBLE SERVICECOMM



P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 6
except for the purpose 4th Revised Sheet 15.04
of canceling this tariff. Replacing 3rd Revised Sheet 15.04
DIRECTORY SERVICES REcElvEB
fi%y 6.15 DIRECTORY ASSISTANCE CALL COMPLETION- {Continued) 2:11998

6.15.4 Rates- {Continued)

MISSOUR!
Public Service Commission

(AT) Subscribers with more than one local exchange line at their premises must
subggribe to the DACC monthly rate plan on each local exchange line for
which they want this option. On local exchange lines not set up for this
‘ option, DACC will be billed at the per call rates found in 6.15.4,C.

{FC} D. Optional Menthly Rate Plan- (Continued)

The DACC Monthly Rate Plan does not cover the char Eiﬁjéftfectory
Assistance, or local or long distance message c g@g ay apply to
calls completed using DACC.

The minimum subscription periocd is one month. 1996 ?/

DEC T
\ fI)VlC

Monthly §ﬂ K
Pyglic SeMSS <o
(AT) DACC Monthly Rate Plan DCSUU $1.2 ‘gl M\SSDU% Charge

UJsoc Rate B’q

) (FC) E. During certain promotional periods, the Telephone Company may walve or
) discount the DACC rates for a designated period of time to customers who
wigsh to participate.

The Company will notify the Commission in advance of these promotions
(MT) and obtain their approval.

FOOTKOTES :

{1} This rate aprlies only to local sent-paid calls. For sent-paid IntraLATA
long distance calls from Public or Semi-Public telephones, the Semi-
Automated sent-paid DACC rate applies.

{2) For Hotel/Motel class of service, this rate applies only to local sent-paid
calls. For sent-paid IntralATA long distance calls from Hotel/Motel class
. of gervice, the Semi-Automated sent-paid DACC rate applies.

(3) Apply the appropriate Calling Card Station-to-Station Operator Assistance
gservice charge located in the Long Distance Message Telecommunications
Service or Local Exchange Tariff.

{(4) Apply the appropriate Station-to-Station Operator Asgistance service charge

located in the Long Distance Message Telecommunications Service or Local
. Exchange Tariff.

(5} Apply the Semi-Automated Person-to-Person Operator Assistance service charge
located in the Long Distance Message Telecommunications Service orlﬁf!sgzl,

. Exchange tariff.

Tssued: MAR22 1936 - sffective: APR 29 1996RTR 27 13%

By HORACE WILKINS, JR., President-Missouri
Southwestern Bell Telephone Company MO PUBL'G SERVIGE COMM

St. Louis, Missouri




P.5.C. Mo.-No. 35

No supplement to this General Exchange Tariff
. tariff will be issued Section 6
except for the purpose 3rd Revised Sheet 15.04

of canceling this tariff. Replacing 2nd ReviseﬁEﬁE’Wﬁ
DIRECTORY SERVICES
(FC) 6.15 DIRECTORY ASSISTANCE CALL COMPLETION- {(Caontinued) JUL 31 1995

(FC) 6.15.4 Rates- {Continued)

MO. PUBLIC SERVICE COMM.

FOOTNOTES :

(1) This rate applies only to local sent-paid calls. For sent-paid IntralATA
long distance calls from Public or Semi-Public telephones, the Semi-
Automated sent-paid DACC rate applies.

{(2) For Hotel/Motel class of service, this rate applies only to local sent-paid
¢alls. For gent-paid IntralATA long distance calls from Hotel/Motel class
of service, the Semi-Automated sent-paid DACC rate applies.

{(3) 2Applv the appropriate Calling Card Station-to-Station Operator Assistance
service charge located in the Long Distance Mesgage Telecommunications
Service or Local Exchange Tariff.

{4) Apply the appropriate Station-to-Station Operator Assistance service charge
leocated in the Long Distance Message Telecommunications Service or Lacal

. Exchange Tariff.
{5)

Apply the Semi-Automated Person-to-Person Operator Assistance service charge
located in the Long Distance Message Telecommunications Service or Local
Exchange tariff.

HLED

SEP 11995

MISSOURI
Public Service Commission

. Issued:  AUG 01 99 Effective:  SEP 01 1995

By HORACE WILKINS, JR., President-Misgouri
Southwestern Bell Telephone Company
8t. Louis, Misscuri




No supplement to this
tariff will be issued

P.S.C. Mo.-No. 35

General Exchange Tariff

tion 6
. except for the purpose 2nd Rev1é@d‘*élﬂ } L/ 1552
of canceling this tariff. Replacing 1st Revised “Sheal
DEC - 9 15%4
. DIRECTORY SERVICES
6.13 DIRECTORY ASSISTANCE CALL COMPLETION- (Continued) MO, PUBLIC SERVICE COMM.
6.13.4 Rates- (Continued)
FPOOTNOTES :
(RT) (1) This rate applies only to local sent-paid calls. For sent-paid IntraLATA

. long distance calls from Public or Semi-Public telephones, the Semi-
Automated sent-paid DACC rate applies.

{2) For Hotel/Motel class of service, this rate applies only to local sent-paid
callg. For sent-paid IntraLATA long distance calls from Hotel/Motel class
of service, the Semi-Automated sent-paid DACC rate applies.

(3} Apply the appropriate Calling Card Station-to-Station Operator Assistance
service charge located in the Long Distance Message Telecommunications
Service or Local Exchange Tariff.

(4) Apply the appropriate Station-to-Station Operator Assigtance service charge
located in the Long Distance Message Teleconmunications Service or Local
Exchange Tariff.

(5) Apply the Semi-Automated Person-to-Person Operator Assistance service charge
located in the Long Distance Message Telecammunications Service or Local
{AT) Rxchange tariff.

{RT}

{e S o0
B‘lm

public S¢ys500R
®

HLED

FER - 41995
nEc 0 8 1994 Effective: FEB 0 1 19%550%!

By HORACE WILKINS, JR., President-Missouri ' UDNCService Commission
Southwegtern Bell Telephone Company
St. Louis, Migsouri

{RT)

Issued:
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. (FC)

(FC)

.(FC)

(FC)
(CT)
(CT)

(FC)

P.S5.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 6
except for the purpose 1st Revised Sheet 15.04
of canceling this tariff. Replacing Orlglnal %hget 15.04
RECEIVED

DIRECTORY SERVICES

SEP 17 1930

6.14 MULTIPLE LISTING DIRECTORY ASSISTANCE

6.14.1 General . ”ﬁhiopt‘l L.
Public Seivice Commrissior
A. The Telephone Company furnishes, where facilities permit, Multiple Listing
Directory Assistance (MLDA) whereby customers may secure and be billed for
a designated number of listings on a single call to Directory Assistance.
This service will be provided by Demand or by Appointment.

- Those customers wishing Demand MLDA may dial Directory Assistance and
request no more than ten listings per call.

- Those customers wishing Appointment MLDA may dial Directory Assistance
and request to speak to a Service Assistant or Manager. An appointment
will be arranged with the customer for an operator to call at an
appointed time thereby providing the customer the availability of a
dedicated Directory Assistance operator to obtain an unlimited number of
listings.

B. MLDA will not be provided from Public, Semi-Public or Customer-Owned Pay

Telephones. GN\\GE\,\.-ED

6.14.2 Allowances

Those calls made to Directory Assistance for Demand MLDA w1&k3helﬁagghda?eg. \f

part of the customer’s call allowance. 32;:f;f£,1665§§0“
6.14.3 Exemptions oY \nce- Go
Joli6 SERCEUR!

A, Those customers with physical, visual, mental or sgading h%ndicaps as
specified in Paragraph 6.12.3, B will be exempt from Demand MLDA and those
rates associated with this offering.

B. For Appointment MLDA, those customers specified in Paragraph 6.12.3, B
will not be exempt from these charges.

6.14.4 Rates
A. Demand MLDA will be charged at the rate of $.45 per listing requested.

B. Appointment MLDA will be charged on minutes of use at the rate of $1.00
per minute.

C. There will be a 15-minute minimum charge of $15.00 for Appointment MLDA.

Issued: SEP 9 4 1990 Effective: QCT1 2 4 1380 FILED

By R. D. BARRON, President-Missouri Division 0CY 24 1990
Southwestern Bell Telephone Company )
‘ St. Louis, Missouri Public Service Commissiot



P.5.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 6
except for the purpose . Original Sheet 15.04
z_. of canceling this tariff.
DIRECTORY SERVICES RECEIVED
6.13 MULTIPLE LISTING DIRECTORY ASSISTANCE NOV 2 1989
. 6.13.1 General MiISSOUN

A. The Telephone Company furnishes, where facilities perﬁ t“,cﬁﬁ??’iﬁfe‘%ﬂ@{?ﬁ%ﬁmﬂ
Directory Assistance (MLDA) whereby customers may secure and be billed for
a designated number of listings on a single call to Directory Assistance.
This service will be provided by Demand or by Appointment.

- Those customers wishing Demand MLDA may dial Directory Assistance and
. request no more than ten listings per call.

- Those customers wishing Appointment MLDA may dial Directory Assistance
and request to speak to a Service Assistant or Manager. An appointment
vill be arranged with the customer for an operator to call at an
appointed time thereby providing the customer the availability of a
dedicated Directory Assistance operator to obtain an unlimited number of

listings.
B. MLDA will not be provided from Public, Semi-Public or Customer-Owned P
Telephones. gj&ﬁs’

. 6.13.2 Allowances ,_@% \r\}g?) 0 \or
Those calls mada to Directory Assistance for Demand MLDA will be ﬁ\
part of the customer’s call allowance. ‘?r

e;\i ﬂ\ﬁﬁ }?}s
6.13.3 Exemptions J
L «3»‘*5’

A. Those customers with physical, visual, mental or reading hdndicaps as
specified in Paragraph 6.11.3, B will be exempt from Demand MLDA and those
rates associated with this offering.

B. Por Appointment MLDA, those customers specified in Paragraph 6.11.3, B will
not be exempt from these charges.

. 6.13.4 Rates
A. Demand MLDA will be charged at the rate of $.45 per listing requested.

B. Appointment MLDA will be charged on minutes of use at the rate of $1.00
per minute.

. C. There will be a 15-minute minimum charge of $15.00 for Appointment MLDA.
. Issued: NOV 03 1989 . Effective: UEC D4 1985 FELED
By R. D. BARRON, President-Missouri Division DEC 4 1989

Southwestern Bell Telephone Company .
St. Louis, Missouri Public Service Commission



CANCELLED - Missouri Public Service Commission - 02/16/2003 - IN-2003-0247

(CT)

(CT)

P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 6
except for the purpose 2nd Revised Sheet 15.0401
of canceling this tariff. Replacing 1st Revised Sheet 15.0401

DIRECTORY SERVICES

FOOTNOTES:

(1) Thisrate appliesonly to local sent-paid calls. For sent-paid IntraLATA long distance calls from
Pay Telephones, the Semi-Automated sent-paid DACC rate applies.

(2) For Hotel/Motel class of service, thisrate applies only to local sent-paid calls. For sent-paid
IntraL ATA long distance calls from Hotel/Motel class of service, the Semi-Automated sent-paid
DACC rate applies.

(3) Apply the appropriate Station-to-Station Calling Card Operator Assistance service charge located
in the Long Distance Message Telecommunications Service or Local Exchange Tariffs.

(4) Apply the appropriate Station-to-Station Collect Operator Assistance service charge located in
the Long Distance Message Telecommunications Service or Local Exchange Tariffs.

(5) Apply the appropriate State-to-Station Bill to Third Number Operator Assistance service charge
located in the Long Distance Message Telecommunications Service or Local Exchange Tariffs.

(6) Apply the appropriate Station-to-Station Sent-Paid Operator Assistance service charge located in

()

the Long Distance Message Telecommunications Service or Local Exchange Tariffs.

Apply the Semi-Automated Person-to-Person Operator Assistance service charge located in the
Long Distance Message Telecommunications Service or Local Exchange tariff.

(8) Obsolete - applicable to existing installations at existing locations for existing customers. This
service will be discontinued to all customers effective May 2, 1998.
Issued: November 24, 1997 Effective: December 24, 1997

By PRISCILLA HILL-ARDOIN, President-Missouri
Southwestern Bell Telephone Company Filed

. Louls, ivitssouri MO PSC


Schwam psc



(AT}

(AT)

P.S.C. Mo.-No. 35

No gupplement to this General Exchange Tariff

tariff will be issued vﬁgm 6
except for the purpose 1st Re .U401

of canceling this tariff.

Replacing Original Sheet 15.0401

MAR 28 1997

DIRECTORY SERVICES

FOOTNOTES : . MISSOUR:
PublicSanine Cammissior
{1} This rate applies only to local sent-paid calls. For sent-paid IntralATA

{2)

(3)

{4)

(5)

{6)

(7

(8}

long distance calls from Public or Semi-Public telephones, the Semi-
Automated sent-paid DACC rate applies.

For Hotel/Motel class of service, this rate applies only to local sent-paid
calls. For sent-paid Intral.ATA long distance calls from Hotel/Motel class
of service, the Seml-Automated sent-paid DACC rate applies.

Apply the appropriate Station-to-Station Calling Card Operator Assistance
service charge located in the Long Distance Message Telecommunications
Service or Local Exchange Tariffs.

Apply the appropriate Station-to-S8tation Collect Operator Assistance service
charge located in the Long Distance Message Telecommunications Service or
Local Exchange Tariffs.

2pply the appropriate State-to-Station Bill to Third Number Operator
Assistance service charge located in the Long Distance Message
Telecommunications Service or Local Exchange Tariffs.

Apply the appropriate Station-to-Station Sent-Paid Operator Assistance
service charge located in the Long Distance Message Telecommunications
Service or Local Exchange Tariffs.

Apply the Semi-Automated Person-to-Person Operator Assistance service
charge located in the Long Distance Message Telecommunications Service or
Local Exchange tariff.

QObsolete - applicable to existing installations at existing locations
for existing customers. This service will be discontinued to all
customers effective one year from the approval date of this tariff.

CANGELLED

Bpﬂg 2-5. 4/5 ool

Service Commission
PUbllc SHS 01K SR

N T e BN e AR

Issued:

MAR 2 8 1997 _ Effective:

By KAREN JENNINGS, President-Missouri
Scuthwestern Bell Telephone Company
8t. Louis, Missouri




4

\"M‘I‘) FOOTNOTES : MISSOUR)

P.5.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 6
except f th g e 2y

pt for the purpose OrQEg@@%e@g@ 0401
of canceling this tariff.

DIRECTORY SERVICES SEP 3 0 1995

(1) This rate applies only to local sent-paid calls, ﬁgkﬁ%@ﬁmﬁwﬁﬁﬁmﬂﬁgr
long distance calls from Public or Semi-Public telephones, the Semi-
) Automated sent-paid DACC rate applies,

(2) For Hotel/Motel class of service, thia rate applies only to local sent-paid

calls. For sent-paid IntraLATA long distance calls from Hotel/Motel class
of service, the Semi-Automated sent-paid DACC rate applies.

(CT) (3) Apply the appropriate Station-to-Station Calling Card Operator Assgistance
service charge located in the Long Distance Message Telecommunications
Sexrvice or Local Exchange Tariffs.

(AT} (4) Apply the appropriate Station-to-Station Collect Operator Assistance service
charge located in the Long Distance Message Telecommunications Service or

{MT) Local Exchange Tariffs.

(AT}

FC) (5) Apply the appropriate Station-to-Station Bill to Third Number Cperator
Assistance service charge located in the Long Distance Message
Telecommunications Service or the Local Exchange Tariff.

(rc}(s) Apply the appropriate Station-to-Station Sent-Paid Operator Assistance
service charge located in the Long Distance Message Telecommunications

(AT} Service or the Local Exchange Tariff.

{FC) 1 7) Apply the Semi-Automated Person-to-Person Operator Assistance service
chargelocated in the Long Distance Message Telecommunications Service or
Local Exchange tariff.

]jssued: SEP 3 0 1996 Effective: mﬂymﬁ@

DEC.
By KAREN JENNINGS, President-Missouri c gEF7 ‘]9@5
Southwestern Bell Telephone Company
5t. Louis, Missouri

MO.PUBLICSERVICECOMM



CANCELLED - Missouri Public Service Commission - 02/16/2003 - IN-2003-0247

P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 6
except for the purpose 3rd Revised Sheet 15.05
of canceling this tariff. Replacing 2nd Revised Sheet 15.05

DIRECTORY SERVICES
6.16 APPOINTMENT MULTIPLE LISTING DIRECTORY ASSISTANCE
6.16.1 General
A. The Telephone Company furnishes, where facilities permit, Appointment Multiple Listing
Directory Assistance (MLDA) whereby customers may secure and be billed for an unlimited
number of listings on asingle call to Directory Assistance. This service will be provided on an
appointment basis only.
- Those customers wishing Appointment MLDA may dial Directory Assistance and request to
speak to a Service Assistant or Manager. An appointment will be arranged with the customer for
an operator to call at an appointed time thereby providing the customer the availability of a
dedicated Directory Assistance operator to obtain an unlimited number of listings.
(CT) B. Appointment MLDA will not be provided from Payphone Exchange Access Service.
6.16.2 Allowances
There are no alowances for Appointment MLDA.

6.16.3 Exemptions

A. For Appointment MLDA, those customers specified in Paragraph 6.12.3, B will not be exempt
from these charges.

6.16.4 Rates
A. Appointment MLDA will be charged on minutes of use at the rate of $1.00 per minute.

B. Therewill be a 15-minute minimum charge of $15.00 for Appointment MLDA.

Issued: December 31, 1998 Effective: February 1, 1999

By PRISCILLA HILL-ARDOIN, President-Missouri
Southwestern Bell Telephone Company Filed

. Louls, iviissouri MO PSC


Schwam psc



P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff

tariff will be issued Section 6

. except for the purpose 2nd Revised Sheet 15.05

of canceling this taritf. Replacing st Revised Sheet 15.05
DIRECTORY SERVICES RO LI

. 6.16 APPOINTMENT MULTIPLE LISTING DIRECTORY ASSISTANCE o< 1007
NOV 2 21997
6.16.1 General

fy PITLC ATRVICE 000

A. The Telephone Company fumishes, where facilities permit, Appomtment Mulfiple ’Llstmg
Directory Assistance (MLDA) whereby customers may secure and be billed for an unlimited
number of listings on a single call to Directory Assistance. This service will be provided on an

. appointment basis only.

- Those customers wishing Appointment MLDA may dial Directory Assistance and request to
speak to a Service Assistant or Manager. An appointment will be arranged with the customer for
an operator to call at an appointed time thereby providing the customer the availability of a
dedicated Directory Assistance operator to obtain an unlimited number of listings.
T B. Appointment MLDA will not be provided from Customer-Owned Pay Telephone Service.
6.16.2 Allowances
. There are no allowances for Appointment MLDA.
6.16.3 Exemptions

A. For Appointment MLDA, those customers specified in Paragraph 6.12.3, B will not be exempt
from these charges.

6.16.4 Rates
A. Appointment MLDA will be charged on minutes of use at the rate of $1.00 per minute.

B. There will be a 15-minute minimum charge of $15.00 for Appointment MLDA.

®
CANCELLED

FEB 01199906 E"-f;;_:i__;.’g
f}d =0 54 A
Commtssmn T3 94 1997
. Pubhc Ser%rgou A

MISSOUR
D " o iw] al'
PUblic Sarvice ¢ Gommics

Issued: NV 924 1997 Effective: ~ DEC 24 1897

By PRISCILLA HILL-ARDOIN, President-Missouri
Southwestern Bell Telephone Company
St. Louts, Missourn



P.5.C. Mo.-No. 35

No supplement to this General Exchange Tariff
. tariff will be issued Section 6
except for the purpose 1st Revisged Sheet 15.05

of canceling this tariff. Replacing Original RECEWED

DIRECTORY SERVICES

.FC) 6.16 APPOINTMENT MULTIPLE LISTING DIRECTORY ASSISTANCE JUL 311995

(FC) 6.16.1 General

A

B.

MO. PUBLIC SERVICE Comm.

The Telephone Company furnishes, where facilities permit, Appointment
Multiple Listing Directory Assistance (MLDA) whereby customers may secure
and be billed for an unlimited number of listings on a single c¢all to
Directory Assistance. This service will be provided on an

appointment basis only.

- These customers wishing Appointment MLDA may dial Directory Assistance
and reqguest to speak to a Service Assistant or Manager. An appointment
will bhe arranged with the customer for an operator teo call at an
appointed time thereby providing the customer the availability of a
dedicated Directory Assistance operator to obtain an unlimited number of
listings.

Appointment MLDA will not be provided from Public, Semi-Public or
Customer-Owned Pay Telephones.

(FC) 6.16.2 Allowances
. There are no allowances for Appointment MLDA.

(FC) 6.16.3 Exemptions

A.

For Appointment MLDA, those customers specified in Paragraph 6.12.3, B
will not be exempt from these charges.

(FC) 6.16.4 Rates

A,

B.

Appointment MLDA will be charged on minutes of use at the rate of $1.00
per minute.

There will be a 15-minute minimum charge of $15.00 for Appointment MLDA.

CANCELLED

DEC 2 & 193/ F”_ED

oy 8. %/505 wr 1g
Public S!c\eﬂr[w.rsicseO %chr?mission £ 95
MISSOURI

ion

. 1ssued: AUG 01 1995 Effective: SEP 01 19395

By HORACE WILKINS, JR., Presgident-Missouri
Southwestern Bell Telephone Company
5t. Louis, Missouri



P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 6
except for the purpose Orzg:.nal Sheet 15.05

of canceling this tariff,

REGHEVED

DIRECTCRY SERVICES

, DEC - 9 1584
MT) (CT) €6.14 APPOINTMENT MULTIPLE LISTING DIRECTORY ASSISTANCE
£.14.1 General M@ PUBLECSEHWGECUMM
(CP) A. The Telephone Company furnishes, where facilities permit, Appointment

Multiple Listing Directory Assistance (MLDA) whereby customers may secure

and be billed for an unlimited number of listings on a single call to

Directory Assietance. This service will be provided on an

. {Ccp) appointment basis only.
{RT)
‘ (RT)

- Those customers wishing Appointment MLDA may dial Directory Assistance
and request to speak to a Service Agsistant or Manager. An appointment
will be arranged with the customer for an operator to call at an
appointed time thereby providing the customer the availability of a
dedicated Directory Assistance operator to obtain an unlimited number of
ligtings.

(AT) B. Appointment MLDA will not be provided from Public, Semi-Public or

Customer-Owned Pay Telephones.

6.14.2 Allowances GANCELLE
{CP) There are no allowances for Appointment MLDA. 1\995
6.14.3 Exemptions 5
- oy aJ’ Comm\ssicﬂ
(RT) N M\s‘oDU
{FC) A. For Appointment MLDA, those custcmers specified in Paragraph 6.12.3, B
‘ will not be exempt from these charges.
6.14.4 Rates
(RT)
{FC) A. Appointment MLDA will be charged on minutes of use at the rate of $1.00
per mianute.
‘ﬂ‘) {FC} B. There will be a 15-minute minimum charge of $15.00 for APPOLnT'E‘ED
. £ED 414
F bk PN l
Issued: DEC 08 1994 Effective: FEB ] 1 1995

QURI
By HORACE WILKINS, JR., President-Missouri uUDICService Commission
Southwestern Bell Telephone Company
St. Louis, Missouri



CANCELLED - Missouri Public Service Commission - 62/16/2003 - IN-2003-0247

P.5.C. Mo.-No. 35

No supplement to this General Exchange Tariff

tariff will be issued Section 6

except for the purpose 2nd Revised Sheet 16
’ of canceling this tariff. Replacing 1st Revised Sheet 16

,« ot Public
DIRECTORY SERVICES N}(mﬂ_ A e -
6.17 AUTOCONNECTS™M e 9 O
RECT DEC 291998

6.17.1 General

A. AutoConnect$ is a call completion service for persons receiving telephone number information
from Directory Assistance (DA). If the DA caller requests the telephone number of a customer
subscribing to AutoConnect, the caller will be advised that the call can be completed at no
additional call completion charge to the caller. The call completion charges will be paid by the
customer that is being called. Customers may subscribe to AutoConnect by contacting their local
business office.

B. AutoConnect is a variation of the currently available Directory Assistance Call Completion
(DACC) service, in which the DA customers complete calls resulting from a query to Directory
Assistance. With DACC, the DA customer chooses to incur an additional charge to complete the
call.

C. If call completion is paid for under the terms of the AutoConnect service, Directory Assistance
Call Completion (DACC) charges found in this tariff will not apply.

. D. Any business customer listed in the DA database may subscribe to AutoConnect.
E. AutoConnect is available only as fully-automated call completion.
F. AutoConnect is only available in connection with requests for local telephone numbers.

G. AutoConnect charges cover only the call completion service. The cailer will be responsible for
any local message charges and/or DA charges.

H. AutoConnect customers can subscribe to AutoConnect for select lines and/or listings, as specified
by the customer.

6.17.2 Exclusions

(CT) A. AutoConnect may not be purchased by residence, Payphone Exchange Access Service customers
or Non-Published customers, or Cellular Carriers, nor may it be purchased for use on 800/900
service.

(CT B. Users will be restricted from Payphone Exchange Access Service, Cellular, hotels and any lines

that do not permit sent-paid, fully-automated DACC.

sMService Mark of Southwestern Bell Telephone Company

@ ... DEC3qsg Effective: FEB 011999

St. Louis, Missouri TR ;
P ED FER DT 1939


kempkc
responsible for
CANMLFO
listings, as specified

kempkc
and/or listings, as specified
OCT 2 5 2003
rubiic SorwiceLmassion
Access Service'cusTomeis


P.8.C. Mo.-No. 35

No supplement to this General Exchange Tariff

tariff will be issued Section 6

except for the purpose st Revised Sheet 16

of canceling this tariff. Replacing Original Sheet 16
DIRECTORY SERVICES e

6.17 AUTOCONNECT*"™

MOy 2 L1887
6.17.1 General

A. AutoConnect™ is a call completion service for persons receiving"tia’rl;épﬁgﬂevﬁggﬁe}}fﬁfgﬁﬂz:{;éhl!-'i
from Directory Assistance (DA). If the DA caller requests the telephone number of a customer
subscribing to AutoConnect, the caller will be advised that the call can be completed at no

. additional call completion charge to the caller. The call completion charges will be paid by the
customer that is being called. Customers may subscribe to AutoConnect by contacting their local
business office.

B. AutoConnect is a variation of the currently availabie Directory Assistance Call Completion
(DACC) service, in which the DA customers complete calls resulting from a query to Directory
! Assistance. With DACC, the DA customer chooses to incur an additional charge to complete the
cail.

C. Ifcall completion is paid for under the terms of the AutoConnect service, Directory Assistance

Call Completion (DACC) charges found in this tariff will not apply. C ANGE‘-"E‘D

. D. Any business customer listed in the DA database may subscribe to AutoConnect. _ N ‘ggg
) FEB ,
E. AutoConnect is available only as fully-automated call completion. A

F. AutoConnect is only available in connection with requests for local teIephoMmtS M\S%OUR

G. AutoConnect charges cover only the call completion service. The caller will be responsible for
any local message charges and/or DA charges.

H. AutoConnect customers can subscribe to AutoConnect for select lines and/or listings, as specified
by the customer.

. 6.17.2 Exclusions
(CT) A. AutoConnect may not be purchased by residence, Customer-Owned Pay Telephone Service
(CT) customers or Non-Published customers, or Cellular Carriers, nor may it be purchased for use on
800/900 service. D B

3 L.u_mz:l_)

‘Zl‘) B. Users will be restricted from Customer-Owned Pay Telephone Service, Cellular, hotels and any
lines that do not permit sent-paid, fully-automated DACC. DEC 24 1897

*mService Mark of Southwestern Bell Telephone Company R ﬂ“f S\_‘JOU-"i

' Lo larice Gomnmiesion

Issued: NGV 2 4 1997 Effective: DEC 2 4 1997

By PRISCILLA HILL-ARDOIN, President-Missouri
Southwestern Bell Telephone Company
St. Louis, Missouri




P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 6
except for the purpose Original Sheet 16

of canceling this tariff. s e
. DIRECTORY SERVICES RECE&@ EB

6.17 AutoConnect®™
. 6.17.1 General ‘
A. AutoConnect™™ is a call completion service for persons MQ{}E.H&SEB‘:[’SEI%?&M

number information from Directory Assistance (DA). If the DA caller
requests the telephone number of a customer subscribing to AutoConnect, the
caller will be advised that the call can be completed at no additional call
completion charge to the caller. The call completion charges will be paid
by the customer that is being called. Customers may subscribe to

. AutoConnect by contacting their local business office.

0CT 301335

B. AutoConnect is a variation of the currently available Directory Assistance
Call Completion (DACC) service, in which the DA customers complete calls
resulting from a query to Directory Assistance. With DACC, the DA customer
chooses to incur an additional charge to complete the call.

C. If call completion is paid for under the terms of the AutoConnect service,
Directory Assistance Call Completion (DACC) charges found in this tariff
will not apply.

D. Any business customer listed in the DA database may subscribe to
AutoConnect.

‘ E. AutoConnect is available only as fully-automated call completion.

F. AutoConnect is only available in connection with requests for local
telephone numbers.

G. AutoConnect charges cover only the call completion service. Eﬂi,ﬁgéijf_
will be responsible for any local message charges and/or DA chaitf ED

H. AutoConnect customers can subscribe to AutoConnect for select lines and/or
listings, as specified by the customer. DEC 2.1 1987

6.17.2 Exclusions Ey /éfﬂé Jk{:/(t) .

A. AutoConnect may not be purchased by residence, Public, Sgﬁﬁﬁgﬁg‘éﬁlﬁzommissmn
. Private Coin or Non-Published customers, or Cellular Carriers, *méy'-ﬁy
be purchased for use on 800/900 service.

B. Users will be restricted from Public, Semi-Public and Private Coin,
Cellular, hotels and any lines that do not permit sent-paid,
fully-automated DACC.

. SMservice Mark of Southwestern Bell Telephone Company Fg E,EED
Issued: DCT 3 0 195 Effective:  NOV 3 0 W

By HORACE WILKINS, JR., President-Missouri . MISSOURI
Southwestern Bell Telephone Public Semvice Commission
St. Louis, Missouri




P.S.C. Mo.-No. 35

No supplement to this General Exchange Tarift
tariff will be issued Section 6
except for the purpose 15t Revised Sheet 17
. of canceling this tariff. Replacing Original Sheet 17
RECEIVED
DIRECTORY SERVICES
JuL 181997

6.17 AutoConnectSI

6.17.3 Rates MO. PUBLIC SERVICE COMM

A. AutoConnect is available as Option A or Option B. Each plan has a monthly rate in addition to a
charge per call. The monthly rate applies for each billing account. There are no service
establishment charges or service change fees associated with this service offering.

B. The per call charges for AutoConnect apply only to completed calls. The monthly rate will apply
whether or not calls are completed.

Monthly Per Call
Description Rate Charge USocC
Option A $50.00 $0.05 DCSRC
Option B 10.00 0.30 DC5R2

ommission - 02/16/2003 - IN-2003-0247

£ (AT) C. Beginning on August 18, 1997, and continuing through September 19, 1997, new customers
subscribing to AutoConnect will not be billed the monthly rate for the first month of service.

£
3

CANCELLED - Missouri Public Service

FILED

AUG 18 1397
SMService Mark of Southwestern Bell Telephone Company MISSOURJ
Public Service Commission
. Issued: JUL 181397 Effective: AUG 1 8 1997

By KAREN JENNINGS, President-Missouri
Southwestern Bell Telephone
St. Louis, Missouri
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No supplement to this
tariff will be issued
except for the purpose

P-s-c- HOO_NO- 35

General Exchange Tariff
Section 6
Original Sheet 17

of canceling this tariff.

DIRECTORY SERVICES

RECEIVED

acT 371995

6.17 AutoConnectsm

6.17.3 Rates

A. AutoConnect is available as Option A or Option B. Eaqii{pRg] id-ra/monthik
rate in addition to a charge per call. The monthly rate app&fggﬁgggeggﬁﬁ{

billing account. There are no service establishment charges or service
change fees associated with this service offering.

B. The per call charges for AutoConnect apply only to completed calls.
monthly rate will apply whether or not calls are completed.

The

Monthly Per Call
Description Rate Charge UsogC
Option A $50.00 $0.05 DC5RC
Option B 10.00 0.30 DC5R2

HILE

0CT 3 0 1995 NOV 3 0 1995 WOV 30935

By HORACE VWILKINS, JR., President-Missouri MISSOLURI

Southwestern Bell Telephone : " A
St. Louis, Missouri Public Service Commission

SMservice Mark of Southwestern Bell Telephone Company

Issued: Effective:



CANCELLED - Missouri Public Service Commission - 02/16/2003 - IN-2003-0247

(FC)

P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff

tariff will be issued Section 7

except for the purpose Ist Revised Sheet 1

of canceling this tariff. Replacing Original Sheet 1
DISCOUNTS

7.1 GENERAL

7.L1 Upon proper Company approval, the Telephone Company will grant discounts from standard rates
for service furnished under either one of the twofollowing classifications:

Official Service
Discounted Service

7.2 OFFICIAL SERVICE

7.2.1 Official Service is service furnished for the conduct of the Company's business and is generally
furnished through telephones located in the Company's offices or in residences of employees or
agents whose duties require that they be readily accessible to call at any time.

7.2.2 A discount from standard rates may be allowed in connection with service furnished for the
conduct of the Company's business.

7.3 DISCOUNTED SERVICE

7.3.1 A discount from standard rates may be allowed in connection with service furnished through
residence service telephones at the residences of employees and retired employees receiving a
service or disability pension.

7.3.1.1 A discount of 25 percent from standard residence access line rates may be allowed to regularly
ordained clergymen in connection with flat rate service furnished at their residence at the
following exchanges or zones:(1)

Bowling Green Joplin St. Clair

Carrollton Lake Ozark St. Joseph

Carthage Linn St. Louis Metropolitan
Clarksville Louisiana Exchange

DeSoto Mexico Slater

Eldon Moberly Springfield

Eureka Monett Valley Park

Hannibal Neosho Wellsville

High Ridge St. Charles

(1) Applicable to existing customers at existing locations only.

Issued: July 11, 1995 Effective: August 11, 1995

By HORACE WILKINS, JR., President-Missouri
Southwestern Bell Telephone Company Filed

St. Louis, Missouri
MO PSC
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P.S.C. Mo.-No. 35

No supplement to this --Gegeral—Excha Fariff
_ tariff will be issued o \Eg on 17
y except for the purpose ‘ i:g:.n 1L et i1
. of canceling this tariff.
DISCOUNTS ; Dec 29k
. 7.1 GENERAL PHISOURI
Publlc Service Commission
7.1.1 Upon proper Company approval, the Telephone Company ™% re=dtscoaity—

from standard rates for service furnished under either one of the two
following classificationms:

Official Service
Discounted Service

. 7.2 OFFICIAL SERVICE

7.2.1 Official Service is service furnished for the conduct of the Company's
business and is generally furnished through telephones laocated in the
Company's offices or in residences of emplovees or agents whose duties
require that they be readily accessible to call at any time.

7.2.2 A discount from standard rates may be allowed in connection with service
furnished for the conduct of the Company's business.

7.3 DISCOUNTED SERVICE

. 7.3.1 A discount from standard rates may be allowed in connection with service
furnished through residence service telephenes at the residences of em-

ployees and retired employees receiving a service or disability pension.

7.3.2 A discount of 25 percent from stapdard residence access line rates may
be allowed to regularly ordained clergymen in connection with flat rate
service furnished at their residence at the following exchanges or zones: (1)

Bowling Green Joplin St. Clair
Carrollton Lake Ozark St. Joseph
Carthage Linn St. Louis Metropolitan
Clarksville Louisiana Exchange
. DeSoto Mexico Slater
- Eldon Moberly Springfield
Eureka Monett Valley Park
Hannibal Neosho D ~Weldsyille _ _—
High Ridge st. gaNGELL ' ’
O ﬁ ISALIE)
s 118% JAN =1 1634
@ jon -2 5 3
pubic Sics0 I

‘ (1) Applicable to existing customers at e*{:r_stlng locations only.

Issued: DEC PASIEES Effective: JAK 0T

i2dA
By R. D. BARRON, Vice President-Misscuri
Southwestern Bell Telephone Company
St. Leouis, Missouri
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(AT)

P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff

tariff will be issued Section 7

except for the purpose 2nd Revised Sheet 2

of canceling this tariff. Replacing 1st Revised Sheet 2
DISCOUNTS

7.3 DISCOUNTED SERVICE-(Continued)

7.3.2 Missouri School Discount Program

7.3.2.1 A discount from standard monthly rates may be allowed in connection with service furnished
through the Missouri School Discount Program, pursuant to the Video Instructional
Development and Educational Opportunity Program, as enacted by the Missouri State
Legislature.

7.3.2.2 Upon the customer's request, a discount of 20 percent from standard monthly access line
rates may be allowed to educational institutions within SWBT's certified area, as determined
in Paragraph 7.3.2.3, following.

7.3.2.3 An educational institution shall be defined as an accredited public or private school in the
state of Missouri. Private schools must be accredited by either the Missouri Chapter of the
National Federation of non-Public Schools Accrediting Association, Independent Schools
Association of The Central States, North Central Association of Colleges and Schools,
Accrediting Association of Bible Colleges, Distance Education and Training Council, and/or
the University of Missouri - Columbia. Public schools must be accredited by the Department
of Elementary and Secondary Education for the State of Missouri and/or the North Central
Association of Colleges and Schools.

7.3.2.4 The qualifying discount will be permitted only on the local exchange access line. All other
features, ancillary services or options, relative to the particular service, shall continue to be
billed at the appropriate tariffed rates.

7.3.2.5 The qualifying discount will be permitted only where the predominant use is providing
educational and instructional programs and for the educational institution's administrative
use. The discount is not allowed to residential complexes associated with the institution.

7.3.2.6 In addition to meeting the qualification specified in Paragraph 7.3.2.3, preceding, an eligible
customer must sign an affidavit certifying that the qualification is met. The affidavit will be
retained on file with the Telephone Company.

7.3.2.7 The customer should request to receive the discount on all subsequent additions of eligible
services which are ordered. There will be no additional affidavits required.

Issued: September 29, 1997 Effective: November 1, 1997

By KAREN E. JENNINGS, President-Missouri

Southwestern Bell Telephone Company Filed

MO PSC

St. Louis, Missouri
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No supplement to this General Exchange Tariff

tariff will be issued Section 7

except for the purpose 1st Revised Sheet 2

of canceling this tariff. Replacing Original Sheet 2
DISCOUNTS

RECEIVED

7.3 DISCOUNTED SERVICE-(Continued)

7.3.2 Missouri School Discount Program MAY 14 1397

7.3.2.1

7322

7323

7.3.24

7.3.2.5

7.3.2.6

7327

A discount from standard monthly rates may be allowed in connectio lf ed
| PG SEHCE COM

through the Missouri School Discount Program, pursuant to the Vide
Development and Educational Opportunity Program, as enacted by the Missouri State
Legislature.

Upon the customer's request, a discount of 20 percent from standard monthly access line
rates may be allowed to educational institutions within SWBT's certified area, as determined
in Paragraph 7.3.2.3, following.

An educational institution shall be defined as an accredited public or private school in the
state of Missouri. Private schools must be accredited by either the Missouri Chapter of the
National Federation of non-Public Schools Accrediting Association, Independent Schools
Association of The Central States, North Central Association of Colleges and Schools,
Accrediting Association of Bible Colleges, and/or the University of Missouri - Columbia.
Public schools must be accredited by the Department of Elementary and Secondary
Education for the State of Missouri and/or the North Central Association of Colleges and
Schools.

The qualifying discount will be permitted only on the local exchange access line. All other
features, ancillary services or options, relative to the particular service, shall continue to be
billed at the appropriate tariffed rates.

The qualifying discount will be permitted only where the predominant use is providing
educational and instructional programs and for the educational institution's administrative
use. The discount is not allowed to residential complexes associated with the institution.

In addition to meeting the qualification specified in Paragraph 7.3.2.3, preceding, an eligible
customer must sign an affidavit certifying that the qualification is met. The affidavit will be
retained on file with the Telephone Company.

The customer should request to receive the d%a\ﬁ&n all subsequent additions of eligible
services which are ordered. There Wl itional affidavits required.

'\‘ﬂ FILED

eﬂ \)%  JUN19 1897

Ut \**‘\ _MISSOURI

PoblizService Commission

Issued: M AY 19 1997 Effective: JUN 18 1997

By KAREN E. JENNINGS, President-Missouri
Southwestern Bell Telephone Company
St. Louis, Missouri
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DISCOUNTS JUL 11 1995

(AT) 7.3 DISCOUNTED SERVICE-{Continued)

. 7.3.2 Missouri School Discount Program MUPUBL‘CSERWCECOMM

7.3.2.1 A discount from standard monthly rates may be allowed in connection
with service furnished through the Missouri School Discount Program,
pursuant to the Video Instructional Development and Educational
Opportunity Program, as enacted by the Missouri State Legislature.

7.3.2.2 Upon the customer’s request, a discount of 20 percent from standard

. monthly access line rates may be allowed to educational institutions
; within SWBT’s certified area, as determined in Paragraph 7.3.2.3,
i following.

7.3.2.3 An educational imstitution shall be defined as an accredited public or
private school in the state of Missouri. Private schools must be
accredited by either the Missouri Chapter of the National Federation
' of non-Public Schools Accrediting Association, Independent Schools
Association of The Central States, North Central Association of
Colleges and Schools, and/or the University of Missouri - Columbia.
Public schools must be accredited by the Departiment of Elementary and
Secondary Education for the State of Missouri and/or the North Central
Association of Colleges and Schools.

. 7.3.2.4 The qualifying discount will be permitted only on the local exchange
access line. All other features, ancillary services or options,
relative to the particular service, shall continue to be billed at the
appropriate tariffed rates.

7.3.2.5 The qualifying discount will be permitted only where the predominant
use is providing educational and instructional programs and for the
educational institution’s administrative use. The discount is not
alloved to residential complexes associated with the institution.

7.3.2.6 In addition to meeting the qualification specified in
Paragraph 7.3.2.3, preceding, an eligible customer must sign an
affidavit certifying that the qualification is met. The affidavit
. will be retained on file with the Telephone Company.

7.3.2.7 The customer should request to re%bmau'g?scount on all subsequent
additions of eligible services which are ordered. There will be no

(AT) additional affidavits required.
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P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff

tariff will be issued Section 7

except for the purpose 2nd Revised Sheet 3

of canceling this tariff. Replacing 1% Revised Sheet 3
DISCOUNTS

7.3 DISCOUNTED SERVICE-(Continued)
7.3.2 Missouri School Discount Program-(Continued)
7.3.2.8 The following local exchange business services are eligible for a discount under this program:

- Flat Rate Single-line business(1)

- Flat Rate Multiline business(1)

- Flat Rate Analog trunks(1)

- Information Terminal Service(1)

- Digital Transmission Loop Arrangement for Digital Loop Service
(Month-to-Month Rate)(1)

7.3.3 Discounts for Schools and Libraries Receiving Federal Universal Service Fund Support

For the purpose of permitting eligible schools and libraries to participate to the fullest extent
possible in the Federal Universal Service Fund, the Company offers eligible schools and libraries
discounted rates on certain intrastate services as provided in the discount matrix adopted by the
Commission in Case No. TO-97-552. The Federal Universal Service Fund shall provide the
funding for any such discount, and any discount shall only be available to an eligible school or
library to the extent such institution receives funding from the Federal Universal Service Fund.
Discounts are subject to the terms and conditions set forth in 47 CFR 54.500-54.517. Discounts
on intrastate telecommunications services for eligible schools and libraries shall mirror the
interstate discount as stated in the FCC Report and Order in CC Docket No. 96-45, as adopted by
the Missouri Public Service Commission in Case No. TO-97-552.

(1) See Paragraph 1.2.2.A., of the Local Exchange Tariff for eligibility.

Issued: May 30, 2000 Effective: June 30, 2000

By JAN NEWTON, President-Missouri
Southwestern Bell Telephone Company

St. Louis, Missouri Filed
MO PSC
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7.3 DISCOUNTED SERVICE-(Continued) S50 157995
7.3.2 Missouri School Discount Program-(Continued) MFSS@U@J

7.3.2.8 The following local exchange business services a?é@*ﬁfg?@féfﬁbﬁ@mmigg-fan
discount under this program:

I

Flat Rate Single-line business(1)

Flat Rate Multiline business(1)

Flat Rate Analog trunks(l)

Information Terminal Service(l)

Digital Transmission Loop Arrangement for Digital Loop Service
(Month-to-Month Rate)(1)

CANCELLEN
JUN 3 0 2000

bsy (anifﬁifS 3
Fubiic Service Commissi
MISSOUR| oo on

(1) See Paragraph 1.2.2.A., of the Local Exchange Tariff for eligibility.

Tssuedi  DEC 15 1995 Effective: JAN 15 995

By HORACE VILKINS, JR., President-Missouri FILED
Southwestern Bell Telephone Company

St. Louis, Missouri
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(AT) 7.3 DISCOUNTED SERVICE-(Continued)

. 7.3.2 Missouri School Discount Program-{Continued) MO. PUBLIC SERVICE COMM.

7.3.2.8 The following local exchange hbusiness services are eligible for a
discount under this program:

Flat Rate Single-line business(l)
Flat Rate Multiline business(l)
Flat Rate Analog trunks(l)

. Information Terminal Service(l)

W15 0 2
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. (AT) (1) See Paragraph 1.2.2.A., of the Local Exchange Tariff for eligibility.
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P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff

tariff will be issued Section 8

except for the purpose 1st Revised Sheet 1

of canceling this tariff. Replacing Original Sheet |
EXPLANATION OF TERMS

ACCESSORY: A device which is mechanically attached to, or used with, the facilities furnished by the
Telephone Company and which is independent of, and not electrically, acoustically or
inductively connected to, the conductors in the communications path of the telecommunications
system.

ALTERNATING CURRENT SUPPLY: Electrical energy which is used for the operation of bells and
signal devices.

ATTENDANT POSITION: An attendant switchboard or console which provides an answering point for
customer-provided communications systems. It is used for answering and distributing the
incoming calls and for assisting
certain users.

AUTHORIZED PROTECTIVE CONNECTING MODULE: A protective unit designed by the
Telephone Company and manufactured under the control of Telephone Company quality
assurance procedures; such unit is to be incorporated in a conforming answering device.

BASE RATE: A schedule rate for any class-of-exchange service available within the base rate area.

BASE RATE AREA: That portion of the exchange area in which Exchange Service is furnished at
schedule rates for each class of service without mileage or construction charges.

Issued: December 1, 1986 Effective: January 1, 1987

By R. D. BARRON, Vice President-Missouri
Southwestern Bell Telephone Company Filed

St. Louis, Missouri
MO PSC
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EXPLANATION OF TERMS o

. MISSOURI

ACCESSORY: A device which is mechanically attached to, or éﬁﬂmﬁﬁﬁﬁﬂykﬁhgﬂﬁaﬁﬁﬁﬁﬂni
ities furnished by the Telephone Company and which is 1nidep
electrically, acoustically or inductively connected to, the conductors in the
communications path of the telecommunications system.

ADVANCE JACKING: Refers to the installation of jacks at prewired residential

or business premises prior to the initial establishment of service. See
Section 5 of this Tariff.

ALTERNATING CURRENT SUPPLY: Electrical energy which is used for the operation of
bells and signal devices.

ATTENDANT POSITION: An attendant switchboard or conmsole which provides an
answering point for customer-provided communications systems. It is

used for answering and distributing the incoming calls and for assisting
certain users.

AUTHORIZED PROTECTIVE CONNECTING MODULE: A protective unit designed by the Tele-
phone Company and manufactured under the control of Telephone Company quality

assurance procedures; such unit is to be incorporated in a conforming answer=-
ing device.

BASE RATE: A schedule rate for any class-of-exchange serV1ce avallable within the
base rate area.

BASE RATE AREA: That portion of the exchange area in which Exchange Service is
furnished at schedule rates for each class of service without mileage or con-
struction charges.
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JAN 1 1981
2. 5.%
pbﬂ A 5E9V‘CE CO[.:\:N\RJblON
 FILER
5 83 3-253
fPublc Servi vice Commrss:en J:
Issued: DEC 29 1083 Effective: JAN O 1 can

JU

By R. D. BARRON, Vice President-Missouri
Southwestern Bell Telephone Company
St. Louis, Missouri
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P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 8
except for the purpose Original Sheet 2

of canceling this tariff.
EXPLANATION OF TERMS

BASIC SERVICE AREA: An area in which designated Local Exchange Services are provided at rates
shown in the Local Exchange Tariff. When Local Exchange Services are furnished outside their
designated basic service area, mileage charges are applicable as specified in the General
Exchange Tariff. Urban basic service area is the base rate area.

BATTERY: (See Direct Current Supply)

BUILDING: The term "same building" is to be interpreted to mean a structure under one roof or two or
more structures on one premises which are connected by an enclosed or covered passageway. In
no case can conduit be considered as an enclosed passageway nor buildings connected by a
covered public mall be the "same building."

CALL NUMBER: (See Telephone Number)

CANCELLATION CHARGE: (See Termination Charge)

Issued: December 29, 1983 Effective: January 1, 1984

By R. D. BARRON, Vice President-Missouri
Southwestern Bell Telephone Company Filed

St. Louis, Missouri
MO PSC
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No supplement to this General Exchange Tariff

tariff will be issued Section 8

except for the purpose 2nd Revised Sheet 3

of canceling this tariff. Replacing 1st Revised Sheet 3
EXPLANATION OF TERMS

CENTRAL OFFICE: A central office is a local exchange switching unit which is used to interconnect
exchange access arrangements or telephones within a specified area.

CENTRAL OFFICE DESIGNATION: (See Telephone Number)

CENTREX: Centrex Service provided by switching equipment which is located on the Telephone
Company's premises.

CENTREX CONTROL SWITCHING EQUIPMENT: The switching equipment, located on the
Telephone Company's premises, used to provide Centrex Service furnished in accordance with
Centrex Service provisions of the General Exchange Tariff of the Telephone Company.

CENTRAL OFFICE CONNECTING FACILITY: A facility furnished to an Other Common Carrier by
the Telephone Company (in accordance with the Telephone Company's Facilities for Other
Common Carrier's Interstate Tariffs) between the terminal location of the Other Common Carrier
and a point of connection on the Telephone Company premises.

CLASS OF SERVICE: A description of customer service which denotes the nature of its use, i.e.,
business or residence service.

COMMON CONTROL SWITCHING ARRANGEMENT (CCSA): A service arrangement at certain
Telephone Company premises to interconnect private line telephone service channels of a
switched service network provided to a customer. Use of the common control switching
equipment on the Telephone Company premises is shared with other service offerings or
customers.

COMMUNICATIONS SYSTEM: Channels and other facilities which are capable, when not connected
to the telecommunications network, of two-way communications between customer-provided
terminal equipment and/or Telephone Company stations.

Issued: November 24, 1997 Effective: December 24, 1997

By PRISCILLA HILL-ARDOIN, President-Missouri
Southwestern Bell Telephone Company Filed

St. Louis, Missouri
MO PSC
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CENTRAL OFFICE: A central office is a local exchange switching unﬁ?l Eu%
used to interconnect exchange access arrangements or :‘gliﬁlilcqgé Q b

arvine Commissior

gpecified are:a.
CENTRAL OFFICE DESIGNATION: ({See Telephone Number)

CENTREX: C(Centrex Service provided by switching equipment which is located on
the Telepheone Company’'s premisges.

CENTREX CONTROL SWITCHING EQUIPMENT: The switching equipment, located on the
Telephone Company’'s premises, used to provide Centrex Service furnished
in accordance with Centrex Service provisions of the General Exchange
Tariff of the Telephcone Company.

CENTRAL CFFICE CONNECTING FACILITY: A facility furnished to an Other Common
Carrier by the Telephone Company (in accordance with the Telephone Com-
pany’'s Facilities for Other Common Carrier’s Interstate Tariffs) between
the terminal location of the Other Commen Carrier and a point of con-
necticon on the Telephone Company premises.

CLASS OF SERVICE: A description of customer service which denotes the nature
of its use, i.e., business or residence service.

COIN BOX TELEPHONE: A telephone station, either public or private, eguipped
with a device for collecting money in payment of telephone messages.

COMMON CONTROL SWITCHING ARRANGEMENT (CCSA): A service arrangement at certain
Telephone Company premises to interconnect private line telephone service
channels of a switched service network provided to a customer. Use of the
common contyol switching eguipment on the Telephone Company premises is
shared with other service cfferings cr customers.

COMMUNICATICNS SYSTEM: Channels and other facilities which are capable, when
not connected to the telecommunications network, of two-way communications
between customer-provided terminal equipment and/cr Telephone Company

stations. GANGELLEG
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. i ice Commission'
CENTRAL OFFICE: A central office is a local exchange switch Public, EF\JIQQ Co-su-ﬂ-—-

used to interconnect exchange access arrangements or telephones within a
specified area.

CENTRAL OFFICE DESIGNATION: (See Telephone Number)

CENTREX: Centrex Service provided by switching equipment which is located on
the Telephone Company's premises.’

CENTREX CONTROL SWITCHING EQUIPMENT: The switching equipment, located on the
Telephone Company's premises, used to provide Centrex Service furnished
in accordance with Centrex service provisions of the General Exchange
Tariff of the Telephone Company.

CENTRAL OFFICE CONNECTING FACILITY: A facility furnished to an Other Common
Carrier by the Telephone Company (in accordance with the Telephone Com-
pany's Facilities for Other Common Carrier's Interstate Tariffs) between
the terminal location of the Other Common Carrier and a point of con-
nection on the Telephone Company premises.

CLASS QF SERVICE: A descrlptlon of customer service which denotes the nature
of its use, i.e., business or residence service.

CODE RINGING:- (See Ringing)

COIN BOX TELEPHONE: A telephone station, either public or private, equipped
with a device for collecting money in payment of telephope messages.

COMMON CONTROL SWITCHING ARRANGEMENT (CCSA): A service arrangement at certain
Telephone Company premises to intercomnmect private line telephone service
channels of a switched service network provided to a customer. Use of the
common control switching equipment on the Telephone Company premises is
shared with other service offerings or customers.

COMMUNICATIONS SYSTEM: Channels and other facilities which are capabie, when
not connected to the telecommunications network, of two-way communications
between custémer-provided termlna . equipment and/or Telephone Company
stations. SRS oRms e L
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By R. D. BARRON, Vice President-Missouri
Southwestern Beil Telephone Company
St. Louis, HMissouri
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No supplement to this General Exchange Tariff

tariff will be issued Section 8

except for the purpose Ist Revised Sheet 4

of canceling this tariff. Replacing Original Sheet 4
EXPLANATION OF TERMS

COMPANY STATION: (See Subscriber Station)

COMPOSITE DATA SERVICE: The combined use of terminal and data switching equipment provided
by a Composite Data Service Vendor with the use of telecommunications services of the
Telephone Company to perform data switching for others.

COMPOSITE DATA SERVICE VENDOR: A customer that has been certificated by the proper state
regulatory body and/or the Federal Communications Commission pursuant to Section 214 of the
Communications Act of 1934, as amended, to acquire and operate facilities to perform data
switching for others. A customer shall be classified as a Composite Data Service Vendor only
with respect to use of those exchange services which are utilized for the provision of Composite
Data Service.

CONFORMANCE NUMBER: An identifying number assigned by the Telephone Company to a
particular model of conforming answering device incorporating an authorized protective
connecting module when that model or device is in conformance with the provisions set forth by
the Telephone Company in its technical reference for conforming answering devices.

CONFORMING ANSWERING DEVICE: A customer-provided device which automatically answers
incoming calls, transmits a prerecorded voice message or appropriate audible signal to the calling
party, records a voice message from the calling party if so designed and arranged and
automatically disconnects from the line in a prearranged manner on completion of the last of the
functions for which it was designed and arranged as described in this paragraph. The conforming
answering device may include remote interrogation and/or device function control. A
conforming answering device must incorporate an authorized protective connecting module and
must bear a valid conformance number.

Issued: November 24, 1997 Effective: December 24, 1997

By PRISCILLA HILL-ARDOIN, President-Missouri

Southwestern Bell Telephone Company Filed

MO PSC

St. Louis, Missouri


Schwam psc



- e — ——

P.5.C. Mo.-No. 35

ggrz¥§Pi§§in§etgs§iis %GE%%{Eﬂ:%ggﬁggégiﬁérlff

Section 8
except for the purpose Original Sheet

of canceling this tariff. ! Del 90 ®83

EXPLANATION OF TERMS ’ [USSULRL é‘
.l COMPANY ATTENDED PUBLIC TELEPHONE: (See Public Telephone) iPublic Service Commission

COMPANY STATION: (See Subscriber Station)

COMPOSITE DATA SERVICE: The combined use of terminal and data switching equip-
ment provided by a Composite Data Service Vendor with the use of tele-

comnunications services of the Telephone Company to perform data switching
for others.

COMPOSITE DATA SERVICE VENDOR: A customer that has been certificated by the
proper state regulatory body and/or the Federal Communications Commission
pursuant to Section 214 of the Communications Act of 1934, as amended, to
acquire and operate facilities to perform data switching for others. A
customer shall be classified as a Composite Data Service Vendor only with
respect to use of those exchange services which are utilized for the
provision of Composite Data Service.

CONFORMANCE NUMBER: An identifying number assigned by the Telephone Company to
a particular model of conforming answering device incorporating an authorized
. protective connecting module when that model or device is in conformance

with the provisions set forth by the Telephone Company in its technical
reference for conforming answering devices.

CONFORMING ANSWERING DEVICE: A customer-provided device which auntomatically
answers incoming calls, transmits a prerecorded voice message or appro-
priate audible signal to the calling party, records a voice message from
the calling party if so designed and arranged and automatically disconnects
from the line in a prearrapnged manner on completion of the last of the
functions for which it was designed and arranged as described in this para-
graph. The conforming answering device may include remote interrogation
and/or device function control. A conforming answering device must in-
corporate an authorized protective connecting module and must bear a valid

. conformance number. C N LL D e
ENCELLE :
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3y R. D. BARRON, Vice President-Missouri
Southwestern Bell Telephone. Company
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No supplement to this General Exchange Tariff

tariff will be issued Section 8

except for the purpose Ist Revised Sheet 5

of canceling this tariff. Replacing Original Sheet 5
EXPLANATION OF TERMS

CONNECTING ARRANGEMENT: The equipment provided by the Telephone Company to accomplish
the direct electrical connection of customer-provided facilities with the facilities of the
Telephone Company.

CONNECTING COMPANY: A corporation, association, firm or individual owning and operating one
or more central offices and with whom traffic is interchanged.

CONNECTING STATION: An exchange station of a connecting company.

CONSTRUCTION CHARGE: A separate initial charge made for construction of pole lines, circuits,
facilities, etc., in excess of that contemplated under the rates quoted in the General Exchange
Tariff.

COVERED PUBLIC MALL: A covered public area, originally intended for, or formerly used as, a
public street or alley running between two or more buildings.

CUSTOMER: The person, firm or corporation which orders service and is responsible for the payment
of charges and compliance with the regulations of the Telephone Company.

(CT) CUSTOMER PREMISES INSIDE WIRE: That wire including connectors, blocks and jacks, within a
customer's premises that extends between the demarcation point to those locations within the
customer's premises to which terminal equipment can be connected for access to the Telephone
Company Network.

CUSTOMER-PROVIDED TERMINAL EQUIPMENT: Devices, apparatus and their associated wiring
provided by a customer which are used with the network control signaling unit, DATAPHONE
Data Set or other equipment furnished by the Telephone Company and does not include
customer-provided communications systems.

CUSTOMER-PROVIDED TEST EQUIPMENT: Denotes test equipment located at the premises of the
customer that is used by the customer for the detection and/or isolation of a communications
service fault.

DATA ACCESS ARRANGEMENT: A protective connecting arrangement for use with the network
control signaling unit, or in lieu of the connecting arrangement, an arrangement to identify a
central office line and protective facilities and procedures to determine compliance with criteria
set forth in Section 4 of this Tariff.

Issued: December 1, 1986 Effective: January 1, 1987

By R. D. BARRON, Vice President-Missouri
Southwestern Bell Telephone Company Filed

St. Louis, Missouri
MO PSC
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EXPLANATION OF TERMS

CONNECTING ARRANGEMENT: The equipment provided by the Tele ﬁ%hgugi

. Eﬁ i

. accomplish the direct electrical connection of customelrFpEdéi fcﬁ&&‘ﬂ[%&é)n
with the facilities of the Telephone Company.

CONNECTING COMPANY: A corporation, association, firm or individual owning and
operating one or more central offices and with whem traffic is interchanged.

CONNECTING STATION: Arn exchange station of a connecting company.

. CONSTRUCTION CHARGE: A separate initial charge made for comstruction of pole
lines, circuits, facilities, etc., in excess of that contemplated under the
rates quoted in the Genmeral Exchange Tariff.

COVERED PUBLIC MALL: A covered public area, originally iantended for,_or formerly
used as, a public street or alley running between two or more buildings.

CUSTOMER: The person, firm or corporation which orders service and is responsible

for the payment of charges and compliance with the regulations of the Tele-
phone Company.

within a customer's premises that extends between the point of termination of
an Exchange Access Line .to those locations within the customer's premises to
which terminal equipment can be connected for access to the Exchange Access
Line.

' CUSTOMER- PREMISES INSIDE WIRE: That wire including connectors, blocks and jacks

CUSTOMER-PROVIDED TERMINAL EQUIPMENT: Devices, apparatus and their associated
wiring provided by a customer which are used with the network control
signaling unit, DATAPHONE Data Set or other equipment furnished by the
Telephone Company and does not include customer-provided communications
systems.

CUSTOMER~-PROVIDED TEST EQUIPMENT: Denotes test equipment located at the prem-
ises of the customer that is used by the customer for the detection and/
. or isolation of a commuynications service fault.

DATA ACCESS ARRANGEMENT: A protective connecting arrangement for use with the
network control signaling unit, or in lieu of the connecting arrangement,
an arrangement to identify a central office line and.protective.facilities

and procedures to determlne{comvhianue r1terla set |for [ ection! 4
of this Tariff. (rie \}‘ EEL u ]Eo”ﬁﬁ glj 1

| | 4AN-11934
JAN 11987 AN
I 89-253
o LR S¥8 Pubhc Service Commission !
pLBLiC SERV'CE COoOMmISaON B e A—
Issued: [EC 23 1082 Effective:  JAM 0 1 1284

By R. D. RARBON, Vice President-Missouri
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No supplement to this General Exchange Tariff

tariff will be issued Section 8

except for the purpose 3rd Revised Sheet 6

of canceling this tariff. Replacing 2nd Revised Sheet 6
EXPLANATION OF TERMS

DATA SWITCHING: When used in connection with Composite Data Service, denotes the switching of
data (non-voice) messages by the interchange, controlling and routing of data messages via
communications facilities, wherein the information content of the message remains unaltered.

DEMARCATION POINT: That point (referred to as Demarc Point or Network Interface) of
interconnection between the Telephone Company’s facilities and the wiring at the subscriber’s
premises. The Demarc Point shall consist of wire or a jack conforming to Subpart F of Part 68 of
the Federal Communications Commission’s Rules and Regulations. The Demarc Point will
generally be within twelve inches of the protector or, absent a protector, within twelve inches of
the entry point to the customer’s premises. If conforming to the twelve inches is unrealistic or
technically impossible, the Demarc Point will be the most practicable minimum point of entry to
the customer’s premises.

The network interface may be located at a point other than the normal demarcation point where the
network interface is already established by the presence of network equipment with the effective
date of this tariff. For multiunit (e.g., apartments, college campuses, shopping centers) the
structure owner shall make the final decision on whether the structure shall be treated as a
multipremises structure with one demarcation point per premise or, as a single premise with one
demarcation point for the entire structure. The structure owner shall have the option of having the
demarcation point placed at a location other than that determine by the Telephone Company
provided the structure owner pays any additional construction costs and such location is consistent
with the minimum point of entry standard.

Upon request of the subscriber or their agent, the Telephone Company shall provide additional
regulated network entrance facilities and/or demarcation arrangements in single tenant multiunit or
multibuilding situations in accordance with Section 5, Paragraph 5.4, (Special Construction), of
this Tariff. Each additional regulated network entrance facility will terminate in a demarcation
arrangement located at a minimum point of entry within a specified designated
telecommunications equipment space.

With regard to premises for any structure that is built to be mobile (e.g., mobile homes,
recreational vehicles), the Telephone Company may place the Demarc Point on a post or pole at or
near the pad where such structure is intended to rest. Boat docks and similar premises may be
treated by the Telephone Company as a single unit premises, with the Demarc Point being placed
on the shore.

DIRECT CURRENT SUPPLY: Electrical energy for talking and signaling purposes, other than ringing,
except in the case of intercommunicating systems when direct current may be used for ringing the
telephone bells.

Issued: July 9, 1997 Effective: August 29, 1997

By KAREN E. JENNINGS, President-Missouri File d
Southwestern Bell Telephone Company

St. Louis, Missouri MO PSC
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No supplement to this General Exchange Tariff
tariff will be issued Section 8
except for the purpose 2nd Revised Sheet 6
of canceling this tariff. Replacing 1st R?¥E§§§E§@E§E}6

EXPLANATION OF TERMS
Ec g 1
DATA SWITCHING: When used in connection with Composite Data ServicQ, %enotes the
switching of data (non-voice) messages by the interchange, contrqllipgtaﬁﬁ
routing of data messages via communications facilities, wherein MRe ot

mation content of the message remains unaltered. Public Sewvica GOMNHSSIoN

} DEMARCATION POINT: That point (referred to as Demarc Point or Network Interface)

of interconnection between the Telephone Company's facilities and the wiring
at the subscriber’s premises. The Demarc Point shall consist of wire or a
jack conforming to Subpart F of Part 68 of the Federal Communications
Commigsion’s Rules and Regulations. The Demarc Point will generally be
within twelve inches of the protector or, absent a protector, within twelve
inches of the entry point to the customer’s premises. If conforming to the
twelve inches is unrealistic or technically impossible, the Demarc Point
will be the most practicable minimum point of entry to the customer’s
premises.

The network interface may be located at a point other than the normal
demarcation point where the network interface is already established by the
presence of network equipment with the effective date of this tariff. For
multiunit structures (e.g., apartments, college campuses, shopping centers)
the structure owner shall make the final decision on whether the structure
shall be treated as a multipremises structure with one demarcation point per
premise or, as a single premise with one demarcation point for the

entire structure. The structure owner shall have the option of having the
demarcation point placed at a lacation other than that determined by the
Telephone Company provided the structure owner pays any additional
construction costs and such location is consistent with the minimum point
of entry standard.

With regard to premises for any structure that is built to be mobile (e.g.,
mobile homes, recreational vehicles), the Telephone Company may place the
Demarc Point on a post or pole at or near the pad wvhere such structure is
intended to rest. Boat docks and similar premises may be treated by the
Telephone Company as a single unit premises, with the Demarc Point being
placed on the shore.

DIRECT CURRENT SUPPLY: Blectrical energy for talking and signaling purposes,
other than ringing, except in the case<2§&, ercommunicating systems vhen
direct current may be used for ringi e telephone bells.

DIRECT ELECTRICAL CONNECTION: A physi&l connec%tﬁ\ oﬂhe slectriﬁ]_gﬂjuctors
in the communications path. R 5* O

N2 P
DIRECTORY LISTING: The publication in the T “A %3 N pany’s dﬂ'—&t&? 1??2
information relative to the customer’ number
@x@ po R ShateETOMM.

phone users are enabled to ascertain hone numb esire
telephone. oV

EXCESS MILEAGE: (See Urban Mileage)

Issued: DEC 1 0 1001 Effective: AY - § 092

By A. D. ROBERTSON, Assistant Vice President-External Affairs
Southvesterp Bell Telephone Company
St. 'Louis, Missouri



/
(AT} DEMARCATION POINT: That point at which the Telephone Company's (Ef8gHgiHility ;

' 1

(MT)

P.8.C. Mo.-¥No. 33

No supplement to this ‘ General Exchange Tariff
tariff will be issued Section 8
except for the purpose lst Revised Sheet 6
of canceling this tariff. Replacing Original Sheet §

EXPLANATION OF TERMS

|70 R L
DATA SWITCHING: When uszed in connection with Composite Qata“SaEﬁﬂEgg{Hngigg the

switching of data (non-voice) messages by the interchange, controlling aad !
reuting of data messages via communications facilities, wherein the infor- '
mation content of the message remains unaltered. f ‘VOV 2631986

1

for installation and maintenance on a tariffed basisends. and.: customer's
38 Saditag

option to imstall and/or maintain inside wire beginélif:" UWUHSSMH,

For Simple Inside Wire the demarcation point is the first penetration at or
inside a customer's premises on the customer's side of the protector where
inside wiring becomes dedicated to an individual customer’s use. In those
locations where there is a Telephone Company-provided Network Interface,
that plug-in jack will serve as the demarcation point. The drop and block,
including the protector and Network Taterface, will centinue to be provided
by and remain the property of the Telephone Company.

For Complex Inside Wire the demarcation point is the first jack or inter-
connection strip on the customer's side of the Telephone Company Network

Terminal. This jack or interconnection strip is generally located within
twenty-five (25) feet of the customer's common equipment, i.e., Gaj\ﬁqtaig

communications apparatus in which two or more business lines terminate a AJ-EE[)

which facilitates pick up Dy associated stations. This jack or im?mmC—
tion strip remains the property of the Telephone Company. -1 92

BYA ~RS. 7,
DIRECT CURRENT SUPPLY: Electrical energy for talking and sign&iﬂh&cggéa?% <

3
other than ringing, except in the case of intercommuricating syswé%%%mMiSﬁOn
1

direct current may be used for ringing the telephone bells.

DIRECT ELECTRICAL CONNECTION: A physical connection of the electrical conductors
in the communications path.

DIRECTORY LISTING: The publication in the Telephone Company's directory of
information relative to the customexr's telephone numbers, by which tele-
phone users are enabled to ascertain the telephone number of a desired
telephone.

EXCESS MILEAGE: (See Urban Mileage)

——

EXCHANGE: A telephone system which provides for service within Eiﬁﬁgggﬁied aréa
known as the "Exchange Area." An exchange is termed a ”Poteﬁpﬂ@&”ﬁxchang?”
when the customers are served by a central office located in another exchange
area. (See Serving Office District) JAN ~1 1987 |

! |
BN S
Lo b s T

Issued: DEC 01 1986 Lffective: JAN 01 1987

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company :
St. Tonis. Missonri
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tariff will be issued ! Section 8

except for the purpose | Og%§1nal Sheet 6

of canceling this tariff. i 201233
EXPLANATION OF TERMS ) MISSOURI

EBHEI
DATA SWITCHING: When used in connection with Composite Data Eéseﬁ Qcéggnq%gHOH

switching of data (non-voice) messages by the interchange, controlling and
routing of data messages via communications facilities, wherein the infor-
mation content of the message remains unaltered.

DIRECT CURRENT SUPPLY: Electrical epergy for talking apd signaling purposes,
other than ringing, except in the case of intercommunicating systems when
direct current may be used for ringing the telephone bells.

DIRECT ELECTRICAL CONNECTION: A physical connection of the electrical conductors
in the commuanications path.

DIRECTORY LISTING: The publication in the Telephone Company's directory of
information relative to the customer's telephone numbers, by which tele~
phone users are enabled to ascertain the telephone number of a desired
telephone.

EXCESS MILEAGE: (See Urban Mileage)

EXCHANGE: A telephone system whlch provides for service withio a specified area
known as the "Exchange Area." An exchange is termed a '"Potential Exchange"
when the customers are served by a central office located in another exchange
area. (See Serving Office District)

EXCHANGE ACCESS ARRANGEMENT: An Exchange Access Arrangement (EAA) is a telephone
facility which permits access to and from both the customer's premises and
the telephone exchange network point. A telephone exchange network point is
also known as a serving central office.

EXCHANGE ACCESS LINE: Telephone Company-provided and maintained central office
equipment and Telephoae Company facilities, including the Network Interface
which provide access to and from the telecommunications network for message
long distance and local calling.

EXCHANGE AREA: The area within which the Telephone Company will furnish complete
telephone service at the exchange rates applicable within that area.

AN RN R | n E{Tﬁn

JAN 11987 i JAN =1 1934 !
o RS #/ ) 83-253 .
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By R. D. BARRCON, Vice President-Missouri
Southwestern Bell Telephone Company
St. Lonis, Missouri
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No supplement to this General Exchange Tariff
tariff will be issued Section 8
except for the purpose Original Sheet 6.01

of canceling this tariff.
EXPLANATION OF TERMS

DIRECT ELECTRICAL CONNECTION: A physical connection of the electrical conductors in the
communications path.

DIRECTORY LISTING: The publication in the Telephone Company's directory of information relative
to the customer's telephone numbers, by which telephone users are enabled to ascertain the
telephone number of a desired telephone.

EQUIPMENT SPACE: An area or areas, agreed upon by the subscriber and the Telephone Company,
located on or within a structure that is specifically designated for the purpose of terminating
regulated Telephone Company provided services and facilities. The necessary security, lighting,
commercial power and environmental controls are provided within this area.

EXCESS MILEAGE: (See Urban Mileage)

Issued: July 9, 1997 Effective: August 29, 1997

By KAREN E. JENNINGS, President-Missouri
Southwestern Bell Telephone Company File d

St. Louis, Missouri
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No supplement to this General Exchange Tariff

tariff will be issued Section 8

except for the purpose 2nd Revised Sheet 7

of canceling this tariff. Replacing 1st Revised Sheet 7
EXPLANATION OF TERMS

EXCHANGE: A telephone system which provides for service within a specified area known as the
"Exchange Area." An exchange is termed a "Potential Exchange" when the customers are served
by a central office located in another exchange area. (See Serving Office District)

EXCHANGE ACCESS ARRANGEMENT: An Exchange Access Arrangement (EAA) is a telephone
facility which permits access to and from both the customer's premises and the telephone
exchange network point. A telephone exchange network point is also known as a serving central
office.

EXCHANGE ACCESS LINE: Telephone Company-provided and maintained central office equipment
and Telephone Company facilities, including the Network Interface which provide access to and
from the telecommunications network for message long distance and local calling.

EXCHANGE AREA: The area within which the Telephone Company will furnish complete telephone
service at the exchange rates applicable within that area.

EXCHANGE SWITCHING SERVICE: The classification of Exchange Service furnished to a service
telephone.

EXCHANGE TELEPHONE: A telephone receiving Exchange Service.

EXCHANGE TELEPHONE SERVICE: That service which entitles the customer to have his telephone
connected with any other exchange telephone within the exchange area or with any other
telephone to which such connection is provided at charges specified in the Local Exchange
Tariff.

EXTENDED AREA SERVICE: A Local Exchange Service that is provided between two or more
contiguous exchange areas.

FLAT RATE SERVICE: Exchange Service furnished for a specified sum without regard to the amount
of use.

FOREIGN SERVING OFFICE MILEAGE: (See Private Line Service Tarif¥)

FOREIGN SERVING OFFICE SERVICE: Exchange Service by means of a circuit connecting a
customer's station with a serving office of the same exchange but outside of the serving office
district in which the telephone is located.

FOREIGN EXCHANGE MILEAGE: (See Private Line Service Tariff)

FOREIGN EXCHANGE SERVICE: Exchange Service furnished by means of a circuit connecting a
customer's telephone with a serving office outside of the exchange area in which the telephone is
located.

GRADE OF SERVICE: A description of residence or business service which denotes the number of
parties (access lines) that a telephone line is designed to serve, i.e., one-party (individual), two-
party or four-party service.

Issued: December 10, 1991 Effective: May 9, 1992
By A. D. ROBERTSON, Assistant Vice President-External Affairs .
Southwestern Bell Telephone Company Flled

St. Louis, Missouri
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No supplement to this General Exchange Tariff
tariff will be issued ‘ Section 8
except for the purpose l1st Revised Sheet 7
of canceling this tariff. Replacing Original Sheet 7

EXPLANATION OF TERMS

EXCHANGE ACCESS ARRANGEMENT: An Exchange Access Arrangement (EAA) isoa te )
facility which permits access to and from both the cusﬁoﬁe{? Sﬁfeﬁi&ﬁ%\and
the telephone exchange network point. A telephone exchang Jhetwdtkp6
also known as a serving central office.

EXCHANGE ACCESS LINE: Telephone Company-provided and m§1ﬂtalthJé>glEQPBOfflCC;
equipment and Telephone Company facilities, including the N tyork lnterface
which provide access to and from the telecommunications netdﬁﬁﬂwfo message
long distance and local calling. . "Hﬂl!{: Semc@ Voiitission ,

EXCHANGE AREA: The area within which the Telephone Company will furnish complete
telephone service at the exchange rates applicable within that area.

EXCHANGE SWITCHING SERVICE: The classification of Exchange Service furnished to
a service telephone.

EXCHANGE TELEPHONE: A telephone receiving Exchange Service.

EXCHANGE TELEPHONE SERVICE: That service which entitles the customer to have his
telephone connected with any other exchange telephone within the exchange area
or with any other telephone to which such connection is provided at charges
specified in the Local Exchange Tariff.

EXTENDED AREA SERVICE: A Local Exchange Service that is provided between two or
more contiguous exchange areas.

CANCELLED
FLAT RATE SERVICE: Exchange Service furnished for a specified sum without regard
to the amount of use. MAY 9 - 1992

e
FOREIGN SERVING OFFICE MILEAGE: (See Private Line Service Tariff)BY A R S 7

Public Service Commission
FOREIGN SERVING OFFICE SERVICE: Exchange Service by means of a c1rcu§ﬂgﬁ§§ﬂapg1ng
a customer's station with a serving office of the same exchange

of the serving office district in which the telephone is located.

FOREIGN EXCHANGE MILEAGE: (See Private Line Service Tariff)
FOREIGN EXCHANGE SERVICE: Exchange Service furnished by means of ?&&E&R’?ﬁ—i
necting a customer's telephone with a serving office outside of tHeUexchange
area in which the telephone is located. f
aan =187 |
GRADE OF SERVICE: A description of residence or bus1ness serv1ce which denotes |
the number of parties {(access lines) that a telephone line is designed to
serve, i.e., one-party (individual), two-party or four-party,serV1ce;hbwd”.

Issved: DEC 01 1988 Effective:  JaAN 01 1937

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
St. Louis, Missouri
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of canceling this tariff.

0EC 90 1233

[HISSOURI
EXCHANGE SWITCHING SERVICE: The classification of Exchange Sepyike chnrnishedniecion
a service telephone.

EXPLANATION OF TERMS

EXCHANGE TELEPHONE: A telephone receiving Exchange Service.

EXCHANGE TELEPHONE SERVICE: That service which entitles the customer to have his
telephone connected with any other exchange telephone within the exchange area
or with any other telephone to which such connection is provided at charges
specified in the Local Exchange Tariff.

EXTENDED AREA SERVICE: A Local Exchange Service that is provided between two or
more contiguous exchange areas.

FLAT RATE SERVICE: Exchange Service furnished for a specified sum without regard
to the amount of use. .

FOREIGN SERVING OFFICE MILEAGE: (See Private Line Service Tariff)

FOREIGN SERVING OFFICE SERVICE: Exchange Service by means of a circuit coanscting
a customer's station with a serving office of the same exchange but outside
of the serving office district in which the telephone is located.

FOREIGN EXCHANGE MILEAGE: (See Private Line Service Tariff)
FOREIGN EXCHANGE SERVICE: Exchange Service furnished by means of a circuit con-

necting a customer's telephone with a serving office outside of the exchange
area in which the telephone is located.

GRADE OF SERVICE: A description of residence or business service which denotes

the number of parties (access lines) that a telephone lipe is designed to
serve, i.e., one-party (individual), two-party or four-party service.

BLY BELLED

JAN 11987 . W‘Eﬁm@
o [k R&2T !
PUBLIC SERVICE COMMISHION JAN =1 1834
QF piSsui
Y _ 8 3_" 253 !
l Pgbhc ngce Commission |
Issued: DEC 28 1583 Effactive: JAME D T 1084

8¢ R. D. BARRON, Vice President-Missouri
Southwestern Bell Telephcne Company
St. Louis, Missouri
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No supplement to this General Exchange Tariff
tariff will be issued Section 8
except for the purpose Original Sheet 8

of canceling this tariff.
EXPLANATION OF TERMS

GRANDFATHERED COMMUNICATIONS SYSTEMS: The term "Grandfathered Communications
Systems" denotes communications systems (including their equipment, premises wiring and
protective circuitry, if any) connected at the customer's premises, in accordance with any
telephone company's tariffs, and that are considered to be grandfathered under the Federal
Communications Commission's Rules and Regulations, because such systems are connected to
the telecommunications network prior to January 1, 1980, and are of a type of system which was
directly connected (i.e., without Telephone Company-provided connecting arrangements) to the
telecommunications network as of June 1, 1978.

GRANDFATHERED CONNECTIONS OF COMMUNICATIONS SYSTEMS: The term
"Grandfathered Connections of Communications Systems" denotes connections via Telephone
Company-provided connecting arrangements of customer communications systems (including
their equipment and premises wiring) at the customer's premises, in accordance with any
telephone company's tariffs, and that are considered to be grandfathered under the Federal
Communications Commission's Rules and Regulations, because such connections to the
telecommunications network are made via Telephone Company-provided connecting
arrangements prior to January 1, 1980, and such connecting arrangements are of a type of
connecting arrangement connected to the telecommunications network as of June 1, 1978.

GRANDFATHERED TERMINAL EQUIPMENT: The term "Grandfathered Terminal Equipment"
denotes terminal equipment (including protective circuitry, if any) connected at the customer's
premises, in accordance with any telephone company's tariffs, and that is considered to be
grandfathered under the Federal Communications Commission's Rules and Regulations, because
such terminal equipment was connected to the telecommunications network prior to July 1, 1979,
and is of a type of terminal equipment which was directly connected (i.e., without Telephone
Company-provided connecting arrangements) to the telecommunications network as of
October 17, 1977.

GRANDFATHERED CONNECTIONS OF TERMINAL EQUIPMENT: The term "Grandfathered
Connections of Terminal Equipment" denotes connections via Telephone Company-provided
connecting arrangements of customer-provided terminal equipment connected at the customer's
premises, in accordance with any telephone company's tariffs, and that are considered to be
grandfathered under the Federal Communications Commission's Rules and Regulations, because
such connections to the telecommunications network were made via Telephone Company-
provided connecting arrangements prior to July 1, 1979, and such connecting arrangements are
the same type of connecting arrangement connected to the telecommunications network as of
October 17, 1977.

Issued: December 29, 1983 Effective: January 1, 1984
By R. D. BARRON, Vice President-Missouri
Southwestern Bell Telephone Company Filed

St. Louis, Missouri
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No supplement to this General Exchange Tariff

tariff will be issued Section 8

except for the purpose Ist Revised Sheet 9

of canceling this tariff. Replacing Original Sheet 9
EXPLANATION OF TERMS

INDIVIDUAL (ONE-PARTY) LINE SERVICE: A grade of Exchange Service which provides for a
maximum of one main station on a line.

INITIAL RATE: (See Base Rate)

INITIAL RATE AREA: (See Base Rate Area)

INSTALLATION/MOVE CHARGE: A nonrecurring charge made under certain conditions covering the
cost or portion of the cost of the work connecting, furnishing or moving telephone service. (See
Construction Charge and Service Connection Charges.)

INTERCOMMUNICATION SYSTEM: (See Private Branch Exchange)

INTEREXCHANGE CHANNEL: That portion of a channel which interconnects exchanges in which the
stations are located.

INTERFACE: That point on the premises of the customer at which provision is made for connection of
other than Telephone Company-provided facilities to facilities provided by the Telephone
Company. (See Network Interface)

INTERNATIONAL RECORD CARRIER: A carrier, certified by the Federal Communications
Commission, to provide overseas/international telecommunications service other than voice

communication (e.g., teletypewriter, facsimile, data).

JACK: A fixed socket provided by the Telephone Company to accomplish the direct electrical
connection between telephone facilities by means of cords ending in plugs.

JURISDICTION: A geographic area meeting each of the following conditions:
A. Presided over by the same regulatory body;
B. Within the boundary of a single state;
C. An area in which Southwestern Bell is authorized to provide service.

LISTING: (See Directory Listing)

Issued: December 10, 1991 Effective: May 9, 1992

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company Filed

St. Louis, Missouri
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EXPLANATION OF TERMS 0EC 201283

INDIVIDUAL (ONE-PARTY) LINE SERVICE: A grade of Exchange Service whichlpSeies
for a maximum of one main station on a line. Public Service Commission

INITIAL RATE: (See Base Rate)
INITIAL RATE AREA: (See Base Rate Area)

INSTALLATION/MOVE CHARGE: A nonrecurring charge made under certain-conditions
covering the cost or portion of the cost of the work commecting, furnishing
or moving telephone service. (See Construction Charge and Service Connec-

tion Charges.)
CANCELLED

INTERCOMMUNICATION SYSTEM: (See Private Branch Exchange)

INTEREXCHANGE CHANNEL: That portionm of a channel which mterconnectM&Ym%an %2
in which the stations are located. ) BY IQ/L~
Public Service Commlssnon
INTERFACE: That point on the premises of the customer at which prov1ﬁ? RI
made for connection of other than Telephone Company-provided fac 1es
to facilities provided by the Telephone Company.

INTERNATIONAL RECORD CARRIER: A carrier, certified by the Federal Communica-
tions Commission, to provide overseas/intermational telecommunications
service other than voice communication (e.g., telatypewriter, facsimile,
data).

JACK: A fixed socket provided by the Telephone Company to accomplish the direct
electrical coamnection hetween telephone facilities by means of cords ending
in plugs.

JURISDICTION: A geographic area meeting each of the following conditions:

A. Presided over by the same regulatory body;

B. Within the boundary of a single state;

C. An area in which Southwestern Bell is authorized to prov1de service.

cOETL L et g o g e el

LISTING: (See Directory Listing) { E”{LE@
a JAN -1 1834 &
! 83-2353
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Issued: {EC 29 1943 Effective: EN 01 103
By R. D. BARRON, Vice President-Missouri
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except for the purpose Ist Revised Sheet 10

of canceling this tariff. Replacing Original Sheet 10
EXPLANATION OF TERMS

LOCALITY RATE: A rate quoted as a single item but made up of base rate, plus an average or
commuted mileage or construction charge, applied uniformly to all customers to the same class
of service within a defined part of the schedule area, not a part of the base rate area of the
schedule under which service is rendered.

LOCAL MESSAGE: (See Message)

LOCAL SERVICE AREA: The area within which service is furnished between stations without charge
other than the regular Exchange Service charge.

MEASURED SERVICE: A class of service for which a charge is made in part on the basis of network
access and, in part, on the basis of four local usage pricing elements, number of local messages,
the duration of the message, the distance of the message within the local area and the time of day
the message was placed.

MESSAGE: A telephone conversation of any prescribed length between two telephone stations.
Messages may be classified as follows:

A. LOCAL MESSAGE: A communication between telephone stations located within the area
defined as the local service area of the station from which the message originates.

B. TOLL MESSAGE: A communication between two telephone stations, the called station
being outside of the local service area of the station from which the message originates.

MESSAGE RATE SERVICE: A class of Exchange Service, not including coin box service, for which
charge is made wholly or in part on the basis of amount of use.

(RT)

Issued: December 1, 1986 Effective: January 1, 1987

By R. D. BARRON, Vice President-Missouri
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LOCALITY RATE: A rate quoted as a single item but made up of base rate, plus
an average or commuted mileage or construction charge, applied uniformly
to all customers to the same class of service within a defined part of

the schedule area, not a part of the base rate area of the schedule under
which service is rendered.

LOCAL MESSAGE: (See Message)

LOCAL SERVICE AREA: The area within which service is furnished between sta-
tions without charge other than the regular Exchange Service charge.

MEASURED SERVICE: A class of service for which a charge is made in part on
the basis of network access and, in part, on the basis of four local
usage pricing elements, number of local messages, the duration of the
message, the distance of the message within the local area and the time
of day the message was placed.

MESSAGE: A telephone conversation of any prescribed length between two tele~
phone stations. Messages may be classified as follows:

A. LOCAL MESSAGE: A communication between telephone stations located
within the area defined as the local service area of the station
from which the message originates.

B. TOLL MESSAGE: A communication between two telephone stations, the
talled station béing outside of the local service area of the
station from which the message originates.

MESSAGE RATE SERVICE: A class of Exchange Service, not including coin box ser-

vice, for which charge is made wholly or in part on the basis of amount
of use.

MODULARITY: A method of connecting telephone set components by means of sta-
tion cords (mounting and handset) having miniature plugs. The plug-ended
mounting cord provides for comnecting tR “telephone set to a modular re-

— v TN fo s
ceptacle. {&f lf!;\ A u:l“E:ﬁ_:
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of canceling this tariff.
EXPLANATION OF TERMS
MOVE:

Inside Move: A relocation of telephone service from one location to another location on the
same premises.

Outside Move: A discontinuance of telephone service at one premises and its installation at
another premises, all within the same jurisdiction, between rate jurisdictions of a Bell Operating
Company or between two jurisdictions in separate Bell Operating Companies, if appropriate.

MULTILINE: An individual flat rate business Exchange Service furnished by means of two or more
exchange lines terminating in apparatus which facilitates pick-up by associated stations.

Multiline rate exceptions are as follows:

A. Multiline rates do not apply where the PBX trunk rate applies or on Package PBX or Centrex
Service.

B. Multiline rates do not apply to announcement lines.

C. Multiline rates do not apply to Secretarial Answering Lines terminated at a Telephone
Answering Bureau. Extensions terminated at a Telephone Answering Bureau are not
considered when determining whether multiline rates apply.

D. Functions performed by data sets are not considered when determining whether multiline
rates apply.

MULTILINE HUNT GROUP: Rotary (hunting) service provided in Electronic Switching System (ESS)
offices where a standard seven-digit number is assigned only to the first line in a customer's
number group. Subsequent lines are designated by using two-, three- or four-digit numbers
dependent on the type of ESS office. The Telephone Company reserves the right to determine
when Multiline Hunt Group numbers are assigned.
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except for the purpose Ist Revised Sheet 12

of canceling this tariff. Replacing Original Sheet 12
EXPLANATION OF TERMS

NETWORK: (See Telecommunications Network)

NETWORK ACCESS LINE: The exchange line from the serving office terminating directly at the
customer-provided communications system.

NETWORK ACCESS TERMINAL: A special arrangement at a PBX, Centrex or an instrument on the
customer's premises to provide access to a private line switched service network for incoming
and/or outgoing calls.

NETWORK CONTROL SIGNALING: The transmission of signals used in the telecommunications
system which perform functions such as supervision (control, status and charging signals),
address signaling (e.g., dialing), calling and called number identification, audible tone signals
(call progress signals indicating re-order or busy conditions, alerting, coin denominations, coin
collect and coin return tones) to control the operation of switching machines in the
telecommunications system.

NETWORK CONTROL SIGNALING UNIT: The terminal equipment furnished for the provision of
network control signaling.

NETWORK INTERFACE: The point where the Telephone Company's installation and maintenance
responsibility, on a tariffed basis, ends and the customer's installation and maintenance
responsibility begins. It is a Telephone Company-provided jack or its equivalent. (See
Demarcation Point)

NONLEAD NUMBERS: Any number in the customer's number group that is not the first
number.

NONPUBLISHED EXCHANGE SERVICE: An Exchange Service, the listing of which, at the
customer's request, is omitted from the alphabetical list of names of customers. Nonpublished
telephone numbers are not divulged except in situations where the Telephone Company is served
with valid legal process or is in receipt of lawful demand of a law enforcement agency.

Issued: December 1, 1986 Effective: January 1, 1987
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NETWORK: (See Telecommunications Network) !

MISSOURI
NETWORK ACCESS LINE: The exchange line from the serving hgfﬁgv&;n
directly at the customer-provided communications sys T E&ﬁ?ﬁssmn

NETWORK ACCESS TERMINAL: A special arrangement at a PBX, Centrex or an instrument
on the customer's premises to provide access to a private line switched ser-
vice network for incoming and/or cutgoing calls.

NETWORK CONTROL SIGNALING: The tramsmission of signals used in the telecommunica-
tions system which perform functions such as supervision (control, status and
charging signals), address signaling (e.g., dialing)}, calling and called num-
ber identification, audible tope signals (call progress sigpnals indicating
re-order or busy conditions, alerting, coin denominations, coin collect znd

coin return tonmes) to control the operation of switching machines in the tele-
communications system. :

NETWORK CONTROL SIGNALING UNIT: The terminal equipmenf furnished for the provision
of network control signaling.

NETWORK INTERFACE: The point of comnection with the telecommunications network
and the termination of the Exchange Access Line(s). It is. a Telephone
Company-provided standard jack or its equivalent.

For simple services, it is located at the customer's premises as close as
possible to the protector and utility entrance at a location which is
accessible to the customer. For complex services, it is generally located
inside the customer's premises within 25 faset of the common equipment.

NONLEAD NUMBERS: Aoy number in the customer s number group that is not the first
number.

NONPUBLISHED EXCHANGE SERVICE: An Exchange Service, the listing of which, at the
customer's request, is omitted from the alphabetical list of names of customers.
Nounpublished telephone numbers are not divulged except in situations where the

Telephone Company is served with wvalid le K 0cess or is im receipt of lawful
demand of a law enforcement .Tjgency fﬁ\gl ELEP ,
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of canceling this tariff.
EXPLANATION OF TERMS

OBSOLETE: A classification indicating the restricted availability of a service offering. The extent of
the restriction is denoted by annotations as follows:

Existing Locations:
Can add to existing system.(3)
Can transfer contract.(1)
Cannot move from one premises to another.(2)

Existing Installations:
Cannot add to existing system.
Can transfer contract.(1)
Cannot move from one premises to another.(2)

Existing Customer:
Can add to existing system.(3)
Cannot transfer contract.
Can move from one premises to another.(2)

Existing Customers At Existing Locations:
Can add to.(3)
Cannot transfer contract.
Cannot move from one premises to another.(2)

Existing Installations At Existing Locations:
Cannot add to.
Can transfer contract.(1)
Cannot move from one premises to another.(2)

Existing Installations At Existing Locations For Existing Customers:
Cannot add to.
Cannot transfer contract.
Cannot move from one premises to another.(2)

Existing Service Arrangements:
Cannot add to.
Can transfer contract.(l)
Can move from one premises to another.(2)

(1) For the Transfer of Contract provision, refer to Section 17 of this Tariff applying to all customer

contracts.

(2) See explanation of the term "Premises" as provided in this Section of the Tariff. Also, refer to
Section 19 of this Tariff for application of Service Connection Charges.

(3) Additions subject to availability of equipment.

Issued: December 29, 1983 Effective: January 1, 1984
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No supplement to this General Exchange Tariff

tariff will be issued Section 8

except for the purpose 2nd Revised Sheet 14

of canceling this tariff. Replacing 1st Revised Sheet 14
EXPLANATION OF TERMS

OTHER COMMON CARRIER: The term "Other Common Carrier" denotes Specialized Common
Carriers, Domestic and International Record Carriers and Domestic Satellite Carriers engaged in
providing telecommunications services as such carriers may be authorized by the Federal
Communications Commission and the Missouri Public Service Commission to provide.

PATRON: When used in connection with Composite Data Service, denotes a subscriber to the data
switching services of a Composite Data Service Vendor.

PAY TELEPHONE: The equipment placed by a Payphone Service Provider to facilitate the provisioning
of pay telephone service to end users. Such service is utilized by the use of coins or
alternative billing mechanisms.

POTENTIAL EXCHANGE: (See Exchange)

PREMISES:

A. See definition of term "building."

B. All portions of the same building occupied by the same customer, provided that:

1. The portions are not separated from each other by intervening offices, rooms or suites not
occupied by the customer.

2. The portions on different floors are contiguous and that the portion on the upper floor is directly
above the portion occupied on the lower floor.

C. All of the buildings occupied by the same customer, provided that:
All of the buildings are located on the same continuous plot of ground, all of which plot is owned
and/or held under lease by the same customer, and the buildings are not intersected by a public

vehicular thoroughfare which is governmentally owned.

PRIMARY CALLING AREA: (Primary Service Area): That area throughout which telephone calls may
be completed without the application of message toll telephone charges.

Issued: November 24, 1997 Effective: December 24, 1997
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OTHER COMMON CARRIER: The term "Other Common Carrier" denotes Spec1§£%zsiyiﬁ?
Carriers, Domestic and International Record Carriers andj
Carriers engaged in providing telecommunications services ﬁﬁs&wm?ﬂ%m&SIOP
may be authorized by the Federal Communications Commission and the Migsouri
Public Service Commission to provide.

PATRON: When used in connection with Composite Data Service, denotes a sub-
scriber te the data switching services of a Composite Data Service Vendor.

PAY STATICN: (See Public Telephone)
POTENTIAL EXCHANGE: (See Exchange

PREMISES:
A. See definition of term "building."

B. All portions of the same building occupied by the same customer, provided
that:

1. The portions are not separated from each other by intervening offices,
rooms oOr suites not occupied by the customer,

2. The portions on different flcors are contiguous and that the portion

on the upper floor is directly above the portion occupied on the lower
fleoor.

C. All of the buildings occupied by the same customer, provided that:

All of the buildings are located on the same continucus plot of
ground, all of which plot is owned and/or held under lease by the
same customer, and the buildings are not intersected by a public
vehicular thoroughfare which is governmentally owned.

PRIMARY CALLING AREA: (Primary Service Area): That area throughout which tele-
phone calls may be completed without the application of message tcell telephone
charges. Gf—“\ithLtD
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OTHER COMMON CARRIER: The term "Qther Common Carrvier” de%ziﬁﬁy§@%qh Rﬁgﬁnﬂggmgq

Carriers, Domestic and International Record Carriers

Carriers engaged in providing telecommunications services as such carriers
may be authorized by the Federal Communications Commission and the Missouri
Public Service Commission to provide,.

PARTY LINE SERVICE: A grade of Exchange Service which permits the comnection
of two or more main stations on the same central office line.

PATRON: When used in connection with Composite Data Service, denotes a sub-
scriber to the data switching services of a Composite Data Service Vendor.

PAY STATION: (See Public Telephone)
POTENTIAL EXCHANGE: (See Exchange)

PREMISES:
" A. See definition of term "building."

B. All portions of the same building occupied by the same customer, provided
that:

1. The portlons are not separated from each other by 1ntervenlng offices,
rooms or suites not occup1ed by the customer.

2. The portions on different floors are contiguous and that the portiom

on the upper floor is directly above the portion occupied on the lower
floor.

C. All of the buildings occupied by the same customer, provided that:

All of the buildings are located on the same continuous plot of
ground, all of which plot is owned and/or held under lease by the
same customer, and the buildings are not intersected by a public
vehicular thoroughfare which is governmentally owned.

PRIMARY CALLING AREA: (Primary Servlcg)Area) That area throughout which tele-

phone calls may be comnleted without the application of message toll te’ephone
charges. e v e 2% i e e

i
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EXPLANATION OF TERMS
PRIVATE BRANCH EXCHANGE:
A. Dial Systems

1. Switchboard Systems: A dial switchboard system provides automatic switching
equipment to interconnect lines terminating in the switching equipment or to connect
these lines to central office trunks. Incoming calls are manually switched to
terminating lines by keys or cords.

2. Key Station Systems: A key station system provides automatic switching equipment to
interconnect lines terminating in the switching equipment or to connect these lines to
central office trunks with supervision of incoming calls at one or more master stations.

B.  Manual Systems

Switchboard System: A manual switchboard system provides a manually operated

switchboard operated by keys or cords to interconnect the lines terminating in the

switchboard or to connect these lines to central office trunks for incoming or outgoing calls.
C. Intercommunicating Systems

No. l and No. 2 Systems: A system in which each station is equipped with a set of

pushbuttons that can be used to signal or connect that station to other stations connected to

the system or to central office trunks.
D.  Circuits and Equipment Ordinarily Furnished Include the Following:

PRIVATE BRANCH EXCHANGE TRUNK LINE: A circuit which connects a Private

Branch Exchange with the central office for the purpose of telephone communication.

DIRECT CURRENT SUPPLY: (See Direct Current Supply)

ALTERNATING CURRENT SUPPLY: (See Alternating Current Supply)

RINGING CIRCUIT: A circuit connecting a Private Branch Exchangewith the central office

for the purpose of furnishing to the Private Branch Exchange alternating current for ringing

purposes.
Issued: December 29, 1983 Effective: January 1, 1984
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No supplement to this General Exchange Tariff

tariff will be issued Section 8

except for the purpose 2nd Revised Sheet 16

of canceling this tariff. Replacing 1st Revised Sheet 16
EXPLANATION OF TERMS

TIE LINE: A circuit directly connecting two Private Branch Exchange switchboard systems.

RATE CENTER: A specified geographic location within an exchange area or zone of a Metropolitan
Exchange (or location outside the exchange area) from which mileage measurements are
determined for the application of interexchange mileage rates.

REGISTERED: The term "Registered" denotes equipment which complies, and has been approved,
within the Registration provisions of the Federal Communications Commission's Rules and

Regulations.

RINGING CIRCUIT: (See Private Branch Exchange)
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MISSOUR:
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EXPLANATICN OF TERMS

TIE LINE: A circuit directly connecting two Private Branch Exchange
switchboard systems.

PUBLIC TELEPHONE: An exchange staticn installed for the convenience
of the public at a location chosen or accepted by the Company.

RATE CENTER: A specified gecgraphic location within an exchange area
or zone of a Metropolitan Exchange (or location cutside the
exchange area) from which mileage measurements are determined
for the application of interexchange mileage rates.

REGISTERED: The term "Registered" denotes equipment which complies,

and has been approved, within the Registration provisions of the
Federal Communications Commission’s Rules and Regulaticns.

CANCELLED
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RINGING CIRCUIT: (See Private Branch Exchange)
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D. Circuits and Equipment Ordinarily Furanished Inclu i

AR p——
(Continued)

TIE LINE: A circuit directly connecting two Private Branch Exchange
switchboard systems.

PUBLIC TELEPHONE: An exchange station installed for the convenience
of the public at a location chosen or accepted by the Company.

RATE CENTER: A specified geographic location within an exchange area
or zone of a Metropolitan Exchange (or location ocutside the
exchange area) from which mileage measurements are determined
for the application of interexchange mileage rates.

REGISTERED: The term "Registered" denotes equipment which complies,
and has been approved, within the Registration provisions of the
Federal Communications Commission's Rules and Regulations.

RINGING: The term "ringing" refers to the method of signaling a cus-
tomer's station and may be considered in three classes.

A. CODE RINGING: A method of signaling on party lines whereby
the bells at all stations are operated when any one station
is signaled, the signals for the respective stations being
distinguished by a code made up of a combination of short
and long rings.

B. SELECTIVE RINGING: A system of signaling omn party lines
which permits each station to be signaled without operating
the bells at the other stations on the line.

C. SEMI-SELECTIVE RINGING: A system of ringing on party lines
whereby the bells of only a portion of the stations are
operated when one. statlon.ls signaled.

r “waw -

RINGING CIRCUIT: (See Prlvate Branch Exchange)’
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of canceling this tariff. Replacing 1st Revised Sheet 17
EXPLANATION OF TERMS

ROTARY DIAL TELEPHONE SERVICE: That service which utilizes rotary dial pulse equipment (as
opposed to Touch-Tone Equipment) to originate calls.

RURAL BASIC SERVICE AREA: (See Basic Service Area)

SCHEDULE AREA: An area within which a given exchange rate schedule is available, with mileage
charges when applicable.

SEASON RATE: A rate for Exchange Service during all or any portion of a specified season period or
during a definite part of the calendar year. (See Short Term Rate)

SERIES COMPLETION: Telephone numbers assigned in a rotary (hunting) number group where each
number assigned is a standard seven-digit number. The Telephone Company reserves the right to
determine when series completion numbers are assigned.
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EXPLANATION OF TERMS (l_B 7 I 37
ROTARY DIAL TELEPHONE SERVICE: That service which utilizes rotary ﬁ
equipment (as opposed to Touch-Tone Equipment) to origj E} |
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RURAIL BASIC SERVICE AREA: (See Basic Service Area)

SCHEDULE AREA: A&n area within which a given exchange rate schedule is available,
with mileage charges when applicable.

SEASON RATE: A rate for Exchange Service during all or any portion of a specified

season period or during a definite parct cof the calendar year. {See Short
Term Rate)

SEMI-PUBLIC TELEPHONE SERVICE: Exchange Service furnished at locations more or
less public in character, but not in the opinicn of the Telephone Company

generally accessible to the public, nor suitable for the .nstallation of
public telephones.

SERIES COMPLETION: Telephone numbers assigned in a rotary (hunting) number group
where each number assigned is a standard seven-digit number. The Telephonre
Company reserves the right to determine when series completion numbers are

assigned.
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ROTARY DIAL TELEPHONE SERVICE: That service which utilizes r bIC ﬁhICB g AP

ment (as opposed to Touch-Tone Equipment)} to originate calls.

RURAL BASIC SERVICE AREA: (See Basic Service Area)

SCHEDULE AREA: An area within which a given exchange rate schedule is available,
with mileage charges when applicable.

SEASON RATE: A rate for Exchange Service during all or any portion of a specified

season period or during a definite part of the calendar year. (See Short
Term Rate)

SELECTIVE RINGING: (See Ringing)

SEMI-PUBLIC TELEPHONE SERVICE: Exchange Service furnished at locations more or
less public in character, but not in the opinion of the Telephone Company

generally accessible to the public, nor suitable for the installation of
public telephones.

SERIES COMPLETION: Telephone numbers assigned in a rotary (hunting) number group
where each pumber assigned is a standard seven-digit number. The Telephone

Company reserves the right to determine when series completion numbers are
assigned.
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No supplement to this General Exchange Tariff
tariff will be issued Section 8
except for the purpose Original Sheet I8

of canceling this tariff.

EXPLANATION OF TERMS

SERVICE CONNECTION CHARGES: Refers to nonrecurring charges made to customers for the
purpose of reimbursing the Telephone Company for the cost involved in connecting, moving,
changing and disconnecting telephone service.

A. STANDARD RESIDENCE AND BUSINESS SERVICE - Residence or business
servicefurnished by means of line(s) terminating only in nonbutton or one-button (non-key)
telephone instruments.

B. COMPLEX RESIDENCE AND BUSINESS SERVICE - Service provided as a part of,or in
connection with, a system in which two or more exchange accesslines terminate in an
apparatus which facilitates pick-up or shared access to exchange access lines.

Issued: December 29, 1983 Effective: January 1, 1984
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No supplement to this General Exchange Tariff
tariff will be issued Section 8
except for the purpose Original Sheet 19

of canceling this tariff.
EXPLANATION OF TERMS

SERVICE POINT: When used in connection with customer-provided communications channels, denotes
the point on the customer's premises where channels provided by or furnished to the customer are
terminated in switching equipment used, at least in part, for communications with stations or
customer-provided terminal equipment.

SERVICE STATION LINE: Telephone facilities provided by the customer in isolated and sparsely
developed areas where it is not practicable for the Telephone Company to make such facilities
available.

SERVICE TERMINATING ARRANGEMENT: Telephone Company-provided equipment which
terminates WATS or Exchange Telephone Service at a customer's premises. The Service
Terminating Arrangement provides a clearly delineated interface which facilitates the design,
isolation and testing of WATS or Exchange Telephone Service. Where a protective connecting
arrangement is required, the Service Terminating Arrangement is provided as a part of the
protective connecting arrangement.

SERVING OFFICE: The office in the service area from which a customer would normally be served for
Local Exchange Telephone Service. Where the serving office is not located in the service area, a

theoretical location has been established by the Telephone Company for billing purposes.

SERVING OFFICE AREA: The specific area normally served by a serving office. A serving office area
may be served in several ways, namely:

A. By a single-unit serving office with one telephone number prefix.
B. By a multi-unit serving office with multi-telephone number prefixes.

C. By a theoretical serving office with switching equipment located in another exchange or
serving office area.

SHORT-TERM RATE: A rate quoted for service for a period less than the regular service term and
quoted specifically for such period of service.

Issued: December 29, 1983 Effective: January 1, 1984

By R. D. BARRON, Vice President-Missouri
Southwestern Bell Telephone Company Filed
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(AT)

P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff

tariff will be issued Section 8

except for the purpose Ist Revised Sheet 20

of canceling this tariff. Replacing Original Sheet 20
EXPLANATION OF TERMS

SIMPLE INSIDE WIRE: Any inside wiring other than complex wire, e.g., wire on the customer's side of
the Demarcation Point that terminates in telephone apparatus that does not facilitate pick-up by
associated stations.

STATION: The network control signaling unit, data set or other equipment at the customer's premises
which enables the customer to establish the communications connection to effect
communications through such connections; also, denotes a termination of an individual exchange
line or PBX trunk provided in accordance with the provisions of this Tariff in switching
equipment located in an ex-change foreign to the exchange in which the customer is located.

SUBSCRIBER'S COIN BOX SERVICE: A classification of subscriber's service furnished to stations
equipped with coin-collecting devices as part of the Telephone Company's service at rates which
are dependent, wholly or in part, upon the number of local messages within a given period.

SUBSCRIBER: A person who has contracted for and is receiving telephone service. The contract may
be written, verbal or merely an understanding.

SUBURBAN BASIC SERVICE AREA: (See Basic Service Area)

SUPPLEMENTAL CONTRACT: A contract for service, equipment or facilities in addition to that
provided for under the original contract.

SUSPENSION OF SERVICE: An arrangement made at the request of the customer or at the initiative of
the Telephone Company for temporarily discontinuing service without terminating the contract
or removing the telephone equipment from the customer's premises.

SWITCHBOARD: (See Private Branch Exchange)

Issued: December 1, 1986 Effective: January 1, 1987

By R. D. BARRON, Vice President-Missouri
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No .T.upplgment to this &e@@[}@g%@ﬁi

tariff will be issued
except for the purpose 1 Orlglnal Sheet 2
of canceling this tariff. ] DEC 2‘#
EXPLANATION OF TERMS } PMSSUUR’
STATION: The network control signaling unit, data set or ot 3ﬂb&iﬁ@&éﬁhCQE"EE§“HL
oy e e i
customer's premises which enables the ‘customer to estab fiunications

connection to effect communications through such conmections; alse, denotes a
termination of an- individual exchange line or PBX trumnk provided in accordance
with the provisions of this Tariff in switching equipment located in an ex-
change foreign to the exchange in which the customer is located.

SUBSCRIBER'S COIN BOX SERVICE: A classification of subscriber's service furnished
to stations equipped with coin-collecting devices as part of the Telephone
Company's service at rates which are dependent, wholly or in part, upon the
number of local messages within a given period.

SUBSCRIBER: A person who has contracted for and is receiving telephone service.
The contract may be written, verbal or merely an understanding.

SUBURBAN BASIC SERVICE AREA: (See Basic Service Area)

SUPPLEMENTAL CONTRACT: A contract for service, equipment or facilities in
addition to that provided for under the origimal contract.

SUSPENSION OF SERVICE: An arrangement made at the request of the customer or at
the initiative of the Telephone Company for temporarily discontinuing ser-
vice without termznat1ng the- contract or removing the telephone equipment
from the customer's premises.

SWITCHBOARD: (See Private Branch Exchange)
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P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 8
except for the purpose Original Sheet 21

of canceling this tariff.
EXPLANATION OF TERMS

SWITCHED CIRCUIT AUTOMATIC NETWORK (SCAN): A service arrangement at certain
Telephone Company premises to interconnect Private Line Telephone Service channels of a
switched service network provided to certain agencies of the Federal Government. The common
control switching on the Telephone Company premises is provided on a four-wire basis. Such
service may be arranged for cryptographic transmission.

SWITCHED SERVICE NETWORK (SSN): A private line network that uses SCAN and/or CCSA-type
common control switching.

SWITCHING EQUIPMENT: Equipment which performs the function of establishing and releasing
connections between:

A. Two or more Telephone Company-provided services, or

B. Telephone Company-provided service or services and a communications system or
systems provided by the customer or Other Common Carrier.

Such equipment shall operate to establish each connection for the purpose of the transmission of
communications and shall operate to release the connection or generate a supervisory signal for
the manual release of the connection by an attendant immediately following the conclusion of
each call.

TELECOMMUNICATIONS NETWORK: All facilities of the Telephone Company that are used to
provide its services.

TELEPHONE COMPANY: The Southwestern Bell Telephone Company.
TELEPHONE NUMBER: A designation assigned to a subscriber's station for convenience in operating.

Telephone numbers may include the name of a central office which is termed the "Central Office
Designation."

Issued: December 29, 1983 Effective: January 1, 1984
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P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 8
except for the purpose Original Sheet 22

of canceling this tariff.
EXPLANATION OF TERMS

TERMINATION CHARGE: A charge made to a subscriber if the contract is terminated prior to the
expiration of the contract period.

THEORETICAL CENTRAL OFFICE DISTRICT: (See Serving Office Area)

THEORETICAL EXCHANGE: (See Exchange)

TIE LINE: (See Private Branch Exchange)

TOLL SERVICE: (Message Toll Telephone Service)
Message Toll Telephone Service is that of furnishing facilities for telephone communication
between telephones in different local service areas in accordance with the regulations and system
of charges specified in the Long Distance Message Telecommunications Service Tariff. The toll
service charges specified in the Long Distance Message Telecommunications Service Tariff are
in payment for all service furnished between the calling and called telephones.

UNLIMITED SERVICE: (See Flat Rate Service)

URBAN BASIC SERVICE AREA: (See Basic Service Area)

URBAN MILEAGE: The mileage applied in establishing the rate for service to a customer outside the
base rate area and which represents the distance from the limits of the base rate area to the

customer's station.

ZONE: That portion of a Metropolitan Exchange which has a separate rate center.

Issued: December 29, 1983 Effective: January 1, 1984

By R. D. BARRON, Vice President-Missouri
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No Supplement to this General Exchange Tariff
tariff will be issued Section 9
except for the purpose Original Sheet |

of canceling this tariff.

FOREIGN SERVING OFFICE AND FOREIGN EXCHANGE
(INCLUDING CENTREX STATIONS WITH SWITCHING
EQUIPMENT LOCATED ON TELEPHONE COMPANY PREMISES)

9.1 GENERAL REGULATIONS

9.1.1 Foreign Serving Office Service is Exchange Service furnished to a customer in a multi-office
exchange from a serving office other than the one which serves the area in which he is located.
Foreign Exchange Service is Exchange Service furnished to a customer from an exchange other
than the one in which he is located.

9.1.2 Such services are not in accord with the general plan of furnishing telephone service, and they will
be furnished only under special conditions where the service is warranted by the circumstances
involved. The Telephone Company does not obligate itself to furnish these services, particularly
when it involves undue expense or impairment of the service furnished the general public.

9.1.3 These services are available only in connection with One-Party Line, Multiline or Private Branch
Exchange Service.

9.1.4 Foreign Exchange Service will be provided in connection with Hotel/Motel services only for the
exclusive use of the hotel management.

9.1.5 Exchange Service and extensions are furnished subject to the exchange charges, rules and
regulations of the foreign serving office or foreign exchange from which they are furnished.

All other services and equipment including urban mileage are subject to the charges, rules and
regulations of the exchange in which the termination is located.

9.2 RATES

9.2.1 Foreign Serving Office and Foreign Exchange Service will be provided at the rates found in
Section 2 of the Private Line Service Tariff.

Issued: December 29, 1983 Effective: January 1, 1984

By R. D. BARRON, Vice President-Missouri
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No supplement to this General Exchange Tariff
tariff will be issued Section 10
except for the purpose Original Sheet |

of canceling this tariff.

HOTEL AND MOTEL RESERVATION SERVICE AT
MUNICIPAL AIRPORT TERMINALS

10.1 GENERAL

10.1.1

10.1.2

10.1.3

10.1.4

10.1.5

Hotel and Motel Reservation Service is service furnished at municipal airports for the use of
the public in calling hotels and motels in the metropolitan area regarding room reservations.

Hotel and Motel Reservation Service will be furnished only at Municipal Airport Terminals
to municipal authorities or agencies representing such authorities or the hotels and motels.
Such customers shall be responsible for the payment of all charges for telephone service and
facilities furnished by the Telephone Company for use with the reservation service.

The type of service, equipment and facilities located on the Municipal Airport premises and
used in providing Hotel and Motel Reservation Service shall be approved by the Telephone
Company. The customer is responsible for providing, at its expense, suitable space and any
special mounting arrangements, etc., that may be required.

It shall be the responsibility of the customer to provide suitable instructions for the proper
operation of the Hotel and Motel Reservation Service by the public; to provide and contract
for adequate service, equipment and facilities to meet the requirements of the public.

The liability of the Telephone Company for damages arising out of mistakes, omissions,
interruptions, delays or errors or defects in transmission occurring in the course of furnishing
service or other facilities shall in no event exceed an amount equivalent to the proportionate
charge to the customer for the period of service during which such mistake, omission,
interruption, delay or error or defect in transmission occurs. Such proportionate charge for
each day for which an allowance is to be made shall be computed as one thirtieth (1/30) of
the total charge for service for the month in which such interruption occurs. If, in the case of
such interruption, service is restored on or before the day after said interruption is reported to
or detected by the Telephone Company, no allowance will be made. No allowance shall be
made and the Telephone Company shall not be liable in any amount for damages caused by
the negligence of the customer or interruption caused by the misuse or abuse of the
equipment by the transient public.

Issued: December 29, 1983 Effective: January 1, 1984
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No supplement to this General Exchange Tariff
tariff will be issued Section 10
except for the purpose Original Sheet 2

of canceling this tariff.

HOTEL AND MOTEL RESERVATION SERVICE AT
MUNICIPAL AIRPORT TERMINALS

10.2 RATES

10.2.1 Hotel and Motel Reservation Service lines, each, per month, the flat rate trunk rate as
shown in the Local Exchange Tariff applies.

Issued: December 29, 1983 Effective: January 1, 1984

By R. D. BARRON, President-Missouri Division
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No supplement to this General Exchange Tariff
tariff will be issued Section 11
except for the purpose Original Sheet |

of canceling this tariff.

11.2

11.3

11.4

11.5

11.6

11.7

MESSAGE RATE SERVICE

Customers contracting for message rate service are billed monthly at rates specified in the
Local Exchange Tariff plus charges for local messages in excess of the message allowance, if
any, used during the preceding month.

The monthly period for the message allowance begins on the first billing date following the
date of connection. For the fraction of the month preceding the message period, a
proportionate part of the monthly contract rate is billed and a proportionate allowance of local
messages is made; excess messages, if any, are charged for in each excess message rate step in
like proportion.

When a customer changes to or from message rate service, a proportionate part of the monthly
contract rate and a corresponding allowance of local messages are made for the fraction of the
billing period during which Message Rate Service is used; excess messages, if any, are charged
for in each excess message rate step in like proportion.

If the allowance is not used in any one month, no credit of messages not used is applied against
messages used in any other month.

The furnishing of flat and message rate (including semi-public telephone) services on the same
premises is not permitted except as specified in Section 17 of this Tariff under the caption
Paralleling Service.

Unless otherwise requested by the customer, all message rate services of the same class
furnished the same customer from the same central office designation and installed on the same
customer premises are considered collectively in determining the message allowance and
excess messages. However, message rate services of the same class or of different classes
furnished the same customer and installed on different premises or with different central office
designations are not considered collectively in determining message allowances and excess
messages.

The provisions of this Tariff apply to all Message Rate Service except semi-public telephone.

Issued: December 29, 1983 Effective: January 1, 1984
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P.S.C. Mo.- No. 35

No Supplement to this General Exchange Tariff

tariff will be issued Section 12

except for the purpose 6th Revised Sheet 1

of canceling this tariff. Replacing 5th Revised Sheet 1
MILEAGE

12.1 MILEAGE(1)

12.1.1 A mileage charge applies to main stations on one party lines(2) and Centrex (with switching
equipment located on Telephone Company premises) stations extending beyond the base rate
area boundary.

This charge does not apply to Private Branch Exchange stations. This charge is in addition to
normal rates and applicable construction charges.

This service is competitively classified in the following exchanges:

Missouri Public

Business Residential Serviea Sommission

St. Louis Harvest

Kansas City St. Charles REGD OGT l 5 ZHOZ

12.1.2 Rates

CURRENT RATES (3)

$2.03(CR)

Missaur Publi
Serviée éamm?a!'aﬁen

FILED DEC 01 2007

(1) This charge is not distance sensitive, and only applies Outside the Base Rate Area.
(2) Includes one-party line stations and Private Branch Exchange trunks.
(3) See Sheet 1.01 for maximum allowable rate.

Issued: October 15, 2002 Effective: December 1, 2002

By CINDY BRINKLEY, President-Missouri
Southwestern Bell Telephone, L.P., d/b/a Southwestern Bell Telephone Company
St, Louis, Missouri
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P.S.C. Mo.- No. 35

No Supplement to this General Exchange Tariff
tariff will be issued . . Section 12
except for the purpose Missouri Public 5th Revised Sheet 1
of canceling this tariff. Replacing 4th Revised Sheet 1
nF 002
RECDVGBc% 0 2
12.1 MILEAGE(I) Service Commission

12.1.1 A mileage charge applies to main stations on one party lines(2) and Centrex (with switching
equipment located on Telephone Company premises) stations extending beyond the base
rate area boundary.

This charge does not apply to Private Branch Exchange stations. This charge is in addition
to normal rates and applicable construction charges. '

(AT) This service is competitively classified in the following exchanges:
Business: Residential:
St. Louis Harvester
(AT) Kansas City St. Charles
12.1.2 Rates
CURRENT RATES (3)
$2.01

pEC 01 2002
| Missouri Public

(GRS, o iesion
. of “s - ad i
pupils SEHT: i | FILED MAR 2 9 2002

Service Commission

(1) This charge is not distance sensitive, and only appliies OQutside the Base Rate Area.
(2) Includes one-party line stations and Private Branch Exchange trunks.
(3) See Sheet 1.01 for maximum allowable rate.

Issued: February 20, 2002 Effective: N0, i

By JAN NEWTON, President-Missouri
Southwestern Bell Telephone, L.P., d/b/a Southwestern Bell Telephone Company MAR £ § 2002
St. Louis, Missouri
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No supplement to this General Exchange Tariff

P tariff will be issued Section 12

. except for the purpose 4ih Revised Sheet 1
of canceling this tariff. Replacing 3fiReysaisntPublic

MILEAGE RECD OCT 01 2001

Serviee Commigsion
12.1.1 A mileage charge applies to main stations on one party lines(2) and Centrex (with switching

equipment located on Telephone Company premises) stations extending beyond the base rate area
boundary.

12.1 MILEAGE(])

~‘ This charge does not apply to Private Branch Exchange stations. This charge is in addition to normal
rates and applicable construction charges.

12.1.2 Rates

CURRENT RATES (3)

$2.01(CR)

CANCELLRD

MAR 2 9@02
¢ \
: : ssion
putuc Sfiﬂn‘hs?o%%’ T
(1) This charge is not distance sensitive, and only applies Outside the Base Rate Area.
(2) Includes one-party line stations and Private Branch Exchange trunks.
(3) See Sheet 1.01 for maximum allowable rate.
Issued: Qctober 1, 2001 Effective: December 1, 2001
.“ By JAN NEWTON, President-Missouri Missouri Public
Southwestern Bell Telephone Company
St. Louis, Missouri F‘|LED DEC 0 1 20[]1

Service Commission
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P.S.C. MO.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 12
except for the purpose 3rd Revised Sheet |
of canceling this tariff. Replacing 2nd Revised Sheet 1
MILEAGE Missour Public

Servlee ommiasion

RECD OCT 02 2000

12.1.1 A mileage charge applies to main stations on one party lines(2) and Centrex (with switching
equipment located on Telephone Company premises) stations extending beyond the base rate
area boundary.

12.1 MILEAGE(1)

This charge does not apply to Private Branch Exchange stations. This charge is in addition to
normal rates and applicable construction charges.

12.1.2 Rates

CURRENT RATES (3)

$2.03(CR)

CANCELLED
DE.G 0 1 20“‘

Pu‘o&%%m cgo%%mmwm

issouri Public
(1) This charge is not distance sensitive, and only applies Qutside the Base Rate RREVIE® Commisaion

(2) Includes one-party line stations and Private Branch Exchange trunks.

(3) See Sheet 1.01 for maximum allowable rate. F".ED D EC O 1 20@0

Issued: Qctober 2, 2000 Eftective: December i, 2000

By JAN NEWTON, President-Missouri
Southwesterm Bell Telephone Company
St. Louis, Missouri
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N Nc supplement to this General Exchange Tariff
2 tariff will be issued Section 12
except for the purpose 2nd Revised Sheet 1
of canceli this tariff. Replacing 1 Reyi t 1
an ing P ing QE%E%Q%?S
MILEAGE
12.1 MILEAGE (1) FeB -7 1997
12.1.1 A mileage charge of $2.05 applies to main stations on 0&2 Sij
{RT) lines (2) and Centrex {(with switching equipment 1@ ) .
Company premises) stations extending beyond the l&S{W&t@ m!SSIOP

boundary.

This charge does not apply to Private Branch Exchange stations.

This charge is in addition te normal rates and applicable construction
charges.

CANCELLED

DEC (1 207"

‘P B2t Ro)
. Publlc anvice Corrr, “sign

MISSOUP\:

(1) This charge is not distance sensitive, and cnly applies Outside the %?i%b

Area.
{2) Includes one-party line stations and Private Branch Exchange trunks.
- MAR 17 1997  WAR 17 1397
. Issued: FEB 07 1997 '

Effecrive: MQ&@,
By KAREN JENNINGS, President-Missouri WO PUHJG ﬁ:ﬁmﬁEmmaﬂ

Southwestern Bell Telephone Company
St. Louis, Missocuri



No supplement to this
tariff will be issued
except for the purpose

of canceling this tariff.

(CP) 12.1 MILEAGE(1)

(CP) MILEAGE

P.S.C. Mo.-No. 35

General Exchange Tariff
Section 12

lst Revised Sheet 1

Replacing 2nd Revised Sheet 1

RECEIVED
SEP 251989

{CR) 12.1.1 A mileage charge of $2.05 applies to main stations othﬁEﬂ@l}and
tvo-party services and Centrex (with switchin® srlid B4 g&mn
Telephone Company premises) stations extending beyond the base ra

area boundary.

{CT) This charge does not apply to Private Branch Exchange stations.
This charge is in addition to normal rates and applicable construction

charges.

(DR)

(DR)

. -I
'm* .,,lg"

. 1\“‘.\1—.“5‘_’”};,.
Vs
=7
A9 e
\5\5\?‘:}( £.S .
AAMIBCAYY .2
r' ’ 9-:"’; T 9&&&‘1{!“%‘”
~ Tl ': ‘,.:
YL“"" i “““-I'.‘ ’e;j&\:‘ X

FILED

GERL Jog0-

Public Service Cofmission

{AT) (1) This charge is not distance sensitive, and only applies Outside the Base Rate

Area.

(2) Includes one-party line stations and Private Branch Exchange trunks.

Issued: SEP 9 5 1989

Effective: QL7 01 1989

By R. D. BARRON, President-Missouri Divisicn
Southwestern Bell Telephone Company

. Louis, Missouri
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No supplement to this ' Ceneral Exchange Tariff
tariff will be issued Section 12
except for the purpose rewse=Olginal Sheet 1
. of canceling this tariff. . E}SE@EHWE@ i‘
MILEAGE : |
P 12 TRV MILEACE . DEC 90 22

i12.1.1 The following urban mileage charges apply to main stjtions afd SO B4R
premises extensions on one- and two-party services a CPLFHTB"SEWEéé’%*J?nmission
switching equipment located on Telephone Company premd eshnsxa.tmns__.____.
and extensions extending beyond the base rate area boundary.

These charges do not apply to Private Branch Exchange stations and ex-
‘ tensions. These charges are in addition to normal rates and appliicable
construction charges.

Air Line Distance Monthly Rate Per Air Line Measurement
from Base Rate One-Party(1l) Two=-Party
Area Roundarv Line Stations Lline Stations

1 Mile or fraction thereof (1LSSA) § 2.05 § 2.05

More than 1 mile but not more
than 2 miles (1LSSB) 3.45 3,10

More than 2 miles but not more :
than 3 miles (1LSSC) 4,90 4.30

‘ More than 3 miles but not more
than 4 miles (1LSSD) 6,40 * 5,35

More than 4 miles but not more
than 5 miles (1LSSE) 7.85 6.40

More than 5 miles but not more
than 7 miles (lLSSF) 9.30 7.50

More than 7 miles but not more
than 9 miles (1LSSG) 10.80 8.55

More than 9 miles but not more
than 1l miles (1LSSH) 12.20 9.75

More than 11 miles but not more
than 14 miles {(1LSSJ) 13.65 10.80

/_. More than 14 miles but not more
than 17 miles (1LSSK) O 15.20 11.90
More than 17 miles (1lLSSL) C&L\’E 16.55 _ 12.95

prd
Ten % TRIER T

ﬂjr 3/‘ :\ﬁ ?5%.“0“
&Y \r/h Con JAN =1 162.) J
e PlesoV™ 88 -253 1

i Publiz Servica Commingioy

e e [

' 3
. (1) Incliudes one-partv >ine stations and Private Rranch Exchange trunks.

O

-~ falviPe i LI B
Issued: DEC Z iS5 ective: AR A S

e

{
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D. RARROYN, Vipe Prasidenc-Missouri
uthwestern Rell sephcne Company
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No Supplement to this
tariff will be issued

except for the purpose
of canceling this tariff.

12.1 MILEAGE

P.S.C. Mo.-No. 35

General Exchange Tariff
Section 12
2nd Revised Sheet 1.01

Replacing 1st Revised Sheet 1.01

MILEAGE

MAXIMUM RATES

$2.03(CR)

issour Public
saf%\ea éemm Balon

REGD 0OT 15 2002

Missg i Publia
Sorviee ommission

FILED DEC 01 2002

Issued: October 15, 2002

By CINDY BRINKLEY, President-Missouri

Effective: December.1, 2002

Southwestern Bell Telephone, L.P., d/b/a Southwestern Bell Telephone Company

St. Louis, Missouri
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No supplement to this
tariff will be issued

except for the purpose
of canceling this tariff.

12.1 MILEAGE

P.8.C. MO.-No. 35

General Exchange Tariff
Section 12

18t Revised Sheet 1.01
Replacing Original Sheet 1.01

Missouri Public

RECD OCT 01 2001

Service Cormmiasion

MILEAGE

MAXIMUM RATE

$2.01 (CR)

CANCELLED

DEC 01 2007
2RSS .ol

Put .‘.i. Seg; 7 AQs:t@:rn,

Issued: October 1, 2001

Effective: December 1, 2001

By JAN NEWTON, President-Missouri
Southwestern Bell Telephone Company
St. Louis, Missouri

Missouri Public

FILED DEC 01 2001

Service Commissior
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No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff,

12.1 MILEAGE

P.5.C. MO.-No. 35

General Exchange Tariff
Section 12
Original Sheet 1.01

Missouri Public
Sarviea Gommigsion

RECD OCT 02 2000

MILEAGE

MAXIMUM RATE

$2.03

CANCELLED

pEG 01 2001

\SG%KR& CQmWﬂU"‘on
Pub\lc mssgum

‘sso ri Public

Serv ammisgion

FILED DEC 01 2000

Issued: October 2, 2000

Effective: December 1, 2000

By JAN NEWTON, President-Missouri
Southwestern Bell Telephone Company
St. Louis, Missouri
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(CP)
(RT)

(CT)

(RT)

(RT)

P.S.C. MO.-No. 35

No supplement to this General Exchange Tariff

tariff will beissued Section 12

except for the purpose 1% Revised Sheet 2

of canceling this tariff. Replacing Original Sheet 2
(CP) MILEAGE

12.1 MILEAGE-(Continued)

12.1.2 Inthose cases where the base rate area boundary follows the center line of a street or
highway, all dwellings or structures facing or adjoining the street or highway shall be
considered within the baserate area. The mileage charge is payable in the same manner as
charges for the associated services

Issued: September 25, 1989 Effective: October 1, 1989

By R.D. BARRON, Vice President-Missouri
Southwestern Bell Telephone Company

St. Louis, Missouri Flled
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P.5.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 12

except for the purpose

p=Qrdpinai=direngeion e
of canceling this tarilff. R@@EUWE@ {!,

MILEAGE

17N
12.1 URBAN MILEAGE-fContinued) - | BEC 23 33

] oo
12.1.2 Shortest air line measurement from the customer's premises MISSOURI

to the base rate area boundary is used in computing urBdhblic Service Commission

mileage charges. In those cases where the base rate arew
boundary follows the center lire of a street or highway,
all dwellings or structures facing or adjoining the street
or highway and within 150 feet of the center line of the
street or highway shall be copsidered within the base rate
area. Urban mileage charges are payable in the same manner
as charges for the associated service.

12.1.3 Where 2 party line customer has the exclusive use of one-
half mile or more of a circuit outside the base rate area,
and there are no prospects of obtaining additional cus-
tomers to share the circuit within a reasonable length of
time, the customer 1s charged the one-party line urban
mileage rate for the portion of the circuit so used.

12.1.4 1In certain outlying sections, having a community of

interest, an average, or commuted urban mileage charge

may be applied throughout the section, upon proper official
approval, The average urban mileage charge is computed cn
the shortest air-line distance between the center of the
section and the boundary of the base rate area. The sum
of the average, or commuted urban mileage charge and the
base rate is the locality rate for each class of service

furnished,
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Tssued: DEC 29 13882 Effective: JEN 1 gy

3y R. D. BARROW, Vice President-Missouri
Southwestern Bell Telepnone Company
St. Lcuis, HMisscuri




CANCELLED - Missouri Public Service Commission - 02/16/2003 - IN-2003-0247

(CP)

(RT)

(RT)

P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff

tariff will beissued Section 12

except for the purpose 1st Revised Sheet 3

of canceling this tariff. Replacing Original Sheet 3
(CP) MILEAGE

12.1 MILEAGE-(Continued)

12.1.3 Additional construction for serving new customers or for regrading existing customers beyond
the base rate area is not provided except when warranted in the judgement of the Telephone

Company. Regradeswill be provided upon request when facilities are available or when

facilities become available at the discretion of the Telephone Company. In cases where the
additional construction is not warranted to serve new applicants, arrangements may be made in

accordance with Section 5 of this Tariff.

Issued: September 25, 1989 Effective: October 1, 1989

By R. D. BARRON, Vice President-Missouri
Southwestern Bell Telephone Company
St. Louis, Missouri
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l. P.S.C. Mo.-No. 35

) No supplement to this General Exchange Tariff
tariff will be issued !

Y A | BEGERED |

of canceiing this tariff,
oL

MILEAGE ﬁ‘ BEC 9 0 1Ct

’. 12.1 TURBAN MILEAGE-{Continued) ' MISSOUR}

12,1.5 Additional comstructionm for serving new customers or fo Pyg Qr{ Eegq_gl 53100
custowers beyond the base rate area is not provided except when warranted
in the judgement of the Telephone Company. Regrades will be provided upon
request when facilities are available or when facilities become available.
In cases where the additional construction is not warranted to serve new
applicants, arrangements may be made in accordance with Section 5 of this

. . Tariff.

12.1.6 Under the arrangement specified in Paragraph 12.1.5, the mileage charge
applies to the entire c¢ircuit outside the base rate area,

12.1.7 Under the arrangement specified in Paragraph 12.1.5, the mileage charge
applies for the Company-owned circuit between the base rate area and the
junction point, as specified in Section 20 of this Tariff.
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Issued: DEL 2813443 Effective:  JAL G0 iltd

By R. D. BARROM, Vice President-Missouri
Southwestern Bell Telephone Company
St. Louis, Missouri





