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IAMO Communications, Inc. (SAC 421206) 

Response to Line 610– Functionality in Emergency Situations (47 CFR §54.313(a)(6)) 

 

47 CFR §54.313(a)(6) requires an ETC to certify that it is able to function in emergency

situation as set forth in 47 CFR §54.202 (a)(2).

IAMO Communications, Inc. complies with applicable sections Missouri 4 CSR 240 Ch.

34, Emergency Telephone Service Standards.  These include observance of proper standards for

maintenance and repair of telecommunications and network facilities that assist in the

Emergency Telephone System.  The company informs its employees as to procedures to be

followed in the event of an emergency, to prevent or minimize interruption or impairment of

telecommunications and data services, and power.

IAMO Communications, Inc. complies with safety standards in accordance with Missouri

4 CSR 240 Ch. 18, including maintenance of central office batteries and regular testing of

generators.

IAMO Communications, Inc. certifies it has complied with, and will continue to comply

with applicable requirements regarding its ability to remain functional in an emergency situation

as set forth in 47 CFR §54.202 (a)(2) for its continuing provision of voice and data services.
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IAMO Communications, Inc. (SAC 421206) 

Line 1010 – Description of Voice Services Rate Comparability (47 CFR Section 

54.313(a)(2)) 

 

IAMO Communications, Inc.’s rate for voice service is $22.50, which is no more

than two standard deviations above the applicable national average urban rate ($59.62) as

published annually by the Wireline Competition Bureau, as required in 47 CFR Section

54.313(a)(2).

 
 

REDACTED FOR PUBLIC INSPECTION



IAMO Communications, Inc. (SAC 421206) 

Line 1030 – Description of Broadband Services Rate Comparability (47 C.F.R. § 

54.313(a)(3)) 

 

IAMO Communications, Inc. has at least one broadband service that is offered at no more than 

the applicable benchmark for a comparable fixed wireline service in urban areas as required in 

47 C.F.R. § 54.313(a)(3).   

IAMO Communications, Inc.’s broadband service rate that meets this requirement is shown 

below: 

 

Download Speed - 150 (Mbps) 

Upload Speed - 150 (Mbps)

Usage Allowance (GB) - _Unlimited_ 

Company Rate - $69.90

US Benchmark Rate - $114.97
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Lifeline Assistance 
 

General 
 

 
 

IAMO Communications, Inc.’s (IAMO) qualified Lifeline customers can receive the 

federal Lifeline discount of up to $9.25 monthly for broadband or voice service.  An 

eligible customer receives a credit towards the residential local exchange access line 

rate or the monthly broadband service plan, which meets the minimum service standards

with a speed of 25/3 Mbps or higher.  Some exceptions may apply; please inquire with 

IAMO’s customer service staff.

 
Regulations 

 
1. Lifeline Assistance is available to all residential customers for fixed or wireless 

voice services or fixed or wireless broadband services who meet the following 

eligibility requirements: 

a. Customers, their dependent, or their household must participate in one 

program: Medicaid; SNAP; Supplemental Security Income (SSI); federal 

public housing assistance (Section 8), or the Veteran’s or Survivor’s 

Pension Benefit. 

b. In addition, consumers may be eligible if their household income is at or 

below 135% of the Federal Poverty Guidelines. 

2. A subscriber may elect at the time of subscription to Lifeline Assistance to 

receive toll limitation as part of Lifeline Assistance. “Toll limitation” is a service 

that allows a subscriber to elect not to allow the completion of outgoing toll calls 

from the subscriber’s residence. 

3. The Lifeline discount is effective upon completing the certification form, 

including proof of eligibility. 

4. Only one Lifeline discount is available per household.  Lifeline is not transferable. 

5. Eligible households may apply the monthly Lifeline discount to broadband 

internet service (home or wireless) or phone service (home or wireless) but not 

both. 
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6. Lifeline customers must annually recertify their continued eligibility by the 

anniversary of their service initiation date. Customers must certify that they continue 

to be eligible for Lifeline and that no one in their household is receiving the 

Lifeline discount from another company.  

Failure to demonstrate continued eligibility will result in the loss of the 

Lifeline discount. 

 
Lifeline Discount 

 
1. Eligible subscribers may receive a monthly discount of up to $9.25 for their 

local exchange access service or broadband service but not both.  
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IAMO Communications, Inc.– MO SAC 421206

Response to Line 3010 – Milestone Certification (47 CFR §54.313(f)(1)(i))

CAF-BLS

 

IAMO Communications, Inc. (the “Company”) is a rate-of-return carrier that is a recipient

of Connect America Fund-Broadband Loop Support (CAF-BLS) support and is subject to the

specific five-year build-out obligations as set forth in 47 CFR §54.308 (a)(2) of the

Commission’s rules.  This rule requires the Company to offer broadband service at speeds of at

least 25 Mbps downstream / 3 Mbps upstream, over a five-year period, to a defined number of

unserved locations.  The five-year period began on January 1, 2019, and ended on December 31,

2023.

In fulfillment of this five-year build-out requirement and pursuant to 47 CFR §54.313

(f)(1)(i) of the Commission’s rules, the Company hereby certifies that throughout 2023, it took

reasonable steps to provide upon reasonable request broadband service at speeds of at least 25

Mbps downstream / 3 Mbps upstream, with latency suitable for real-time applications, including

Voice over Internet Protocol, and usage capacity that is reasonably comparable to offerings in

urban areas and that requests for such service are met within a reasonable amount of time.  If a

request for broadband service at speeds of at least 25 Mbps downstream / 3 Mbps upstream is

unreasonable, the Company offers broadband service at the highest available speed.

In addition to the certification made above, further proof that the Company is progressing

toward meeting its required buildout obligations can be found in USAC’s HUBB portal.  Pursuant

to 47 CFR §54.316 (a)(3) of the Commission’s rules, the Company reports any newly-served

locations in USAC’s HUBB portal by March 1 each year for the previous calendar year.
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ATTACHMENT - LINE 3017 

 
 

ATTACHMENT REDACTED IN ENTIRETY 
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