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July 1, 2024 
 
 
VIA EFIS 
 
Morris L. Woodruff, Secretary  
Missouri Public Service Commission 
200 Madison Street, PO Box 360 
Jefferson City, MO 65102-0360 
 
 
Re: 2024 ETC Annual Report of Grand River Mutual Telephone Corporation d/b/a Grand River 

Networks (MO) Study Area Code 421888 
 
Dear Mr. Morris Woodruff: 
 
On behalf of Grand River Mutual Telephone Corporation d/b/a Grand River Networks (MO) (“Grand 
River”), JSI files the attached confidential version of the FCC Form 481 ETC annual reporting information 
pursuant to sections 54.313 and 54.422 of the Commission’s rules. Grand River seeks confidential 
treatment under Protective Order for section 54.313(f)(2) financial information. The redacted version is 
also attached to be filed via the EFIS.  
 
Please direct any questions regarding the filing to the undersigned. 
 
Sincerely,  
 
/s/ Kim M. Waldvogel 
 
Kim M. Waldvogel 
Senior Consultant - JSI 
301-459-7590 
Kim.waldvogel@jsitel.com 
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Grand River Mutual Telephone Corp Ability to Function in Emergency Situations for 

voice and broadband services: 

Grand River Mutual Telephone Corp (“Company”) hereby certifies that it is able to 

function in emergency situations as set forth in the Code of Federal Regulations, Title 47, Part § 

54, Subpart C, 54.202(a)(2)1 and the Missouri Code of State Regulations.  The Company’s 

network is designed to remain functional in emergency situations without an external power 

source, is able to reroute traffic around damaged facilities, and is capable of managing traffic 

spikes resulting from emergency situations as required by Section 54.202(a)(2).  The Company 

can change call routing translations as needed to reroute traffic around damaged facilities. 

Changing call routing translations will also allow the Company to manage traffic spikes 

throughout its network, as emergency situations require. In addition, the Company has 

redundancy for connectivity purposes via additional routes and electronic equipment for both 

voice and broadband services. 

Specifically, each central office building is supplied with standby generators and battery 

reserve that enable the central office to keep running until power is restored so long as fuel is 

available, or until system changes are made to reroute traffic.  The Company has battery backup 

at all office locations and in its electronic equipment sites and has a maintenance program in 

place as described in section 4 CSR 240-32.060 of the Missouri Code of State Regulations.   

The company’s standby generators and battery back-up support both voice and 

broadband network equipment should an emergency situation occur. 

1  Section 54.202(a)(2) requires ETCs that are designated by the Commission to “demonstrate its ability to 
remain functional in emergency situations, including a demonstration that it has a reasonable amount of back-
up power to ensure functionality without an external power source, is able to reroute traffic around damaged 
facilities, and is capable of managing traffic spikes resulting from emergency situations.” 

The company complies with the FCC’s backup power requirements, effective October 
16, 2015.
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Affiliates* SAC Doing Business As Company or Brand Designation
South Central Communications, LLC 351888 SCC Networks
Lathrop Telephohe Company 421932 LTC Networks
Grand River Mutual Telephone Corporation-IA 351888 GRM Networks
Mi-Fiber, LLC
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Line 1010 – Description of Voice Services Rate Comparability 

Grand River Mutual Telephone Corporation rate for voice service is $23.50 which is no 
more than two standard deviations above the applicable national average urban 
rate ($59.62) as published annually by the Wireline Competition Bureau, as required 
in 47 C.F.R. § 54.313(a)(2). 
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Anchor Institutions
3012B

US Post Office 210 E Lincoln Way Missouri 64471
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ATTACHMENT - LINE 3017 

 
 

ATTACHMENT REDACTED IN ENTIRETY 
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