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Legal Department Roger W. Steiner
Corporate Counsel
Telephone: (816) 556-2314
Facsimile: (816) 556-2110
Roger.Steiner@evergy.com

July 19, 2024

Secretary of the Commission
Missouri Public Service Commission
P.O. Box 360

Jefferson City, MO 65102-0360

RE: EW-2023-0199, Quarterly Time-of-Use Report

Dear Madam Secretary:

Enclosed please find Evergy Missouri Metro’s and Evergy Missouri West’s Q2 2024
Quarterly TOU Report (for the period April 1, 2024 through June 30, 2024) as required by the
Missouri Public Service Commission’s Order Altering Reporting Requirements and Setting
Presentation issued on February 29, 2024 in Docket No. EW-2023-0199.

Additionally, on January 22, 2024 during Evergy’s on the record TOU presentation,
Commissioners expressed an interest in understanding more about the winter bill impact on heating
customers due to the recent transition to TOU default rates. At the time of the presentation in
January, Evergy area was experiencing very cold temperatures; however, February 2024 resulted
in the third hottest winter in Kansas City and March was also warmer than normal.

At Evergy’s next on the record TOU presentation on April 2, 2024, Evergy shared that it
was working with Opower/Oracle to leverage the Behavioral Rate Analysis Tool (“BRAT”) to
conduct the winter bill impact analyses on heating customers for the period January 1, 2024-March
31,2024, to provide Evergy and the Commissioners a better understanding of the TOU impact on
the heating customers. Evergy reiterated, consistent with prior comments to the Commission, that
the BRAT tool has technical limitations. The BRAT is the rate modeling analyses that supports
Opower/Oracle’s online tool that Evergy offers to customers to explore the different TOU rate
options; it provides a comparison of the TOU rate options using a customer’s historical data
usage; and it allows the customer to choose the rate option that best suits them.
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Evergy previously leveraged the BRAT analyses in its first on the record presentation on
August 10, 2023 to inform Commissioners of the impending impact of the TOU rates to answer

questions such as:

How many customers are likely to experience annual savings in their bills?
How much are the potential savings? What rate option is the most likely to
experience the most significant savings?

How many customers are likely to experience annual an increase in their
bills?

How much are the potential increases? Which customers and rate options
are the most likely to experience significant increases in the bill?

The technical limitations of the BRAT analyses referenced by Evergy in its MO West

testimony include:

The BRAT looks at past usage and is not a forecast of future usage.

It does not account for changes in future weather and temperature (i.e., not
weather normalized).

It does not account for behavioral changes as a result of peak pricing.

It does not account for changes in a customer’s-built environment, like
home upgrades or remodels.

Does not account for different payment arrangement plans (e.g., budget
billing, arrearage management plans).

In the April TOU presentation, Evergy shared that it would provide the findings of winter
bill impact on heating customers from the BRAT analyses at our next quarterly report, after the
analyses was completed, likely in 12-14 weeks. Evergy received the winter bill impact analyses
on heating customers from Opower and we are in the process of reviewing the results. Evergy will
be prepared to file the results by August 4, 2024, and is available to discuss the filing with the
Commissioners upon request.
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Rate Enrollment




»# Time of Use Rate Enroliments
Active Customers on TOU rates as of July 1, 2024

% of

Rate Plan MO West|MO Metro| Total enrollments
Nights & Weekends Max Plan
(3-period/high differential) 16,261 8,379 24,640 4.3%
Nights & Weekends Plan*
(3-period) 7,478 5,313 12,791 2.2%
Default Time Based Plan
(peak adjustment charge/low diff/default) 253,543 | 231,381 | 484,924 84.8%
Summer Peak Time Based Plan
(2-period) 24,761 24,391 49,152 8.6%
EV Only Plan
(separately metered/3-period/high differential EV
rate) 4 4 8 0.0%
Total 302,047 | 269,468 | 571,515

>>evergy



switch compare

				Number of rate changes by Customer from original selection or defaulted rate		Number of Customers who have made changes																						Number of rate changes by Customer from original selection or defaulted rate		Count of Total Rate Changes at Month End*

				Data as of 6/3/24		Missouri West		Missouri Metro																				Total MO West & MO Metro 		January		February		March**		April		May		June

				1 rate change		8,094		6,050		14,144																		1 rate change		10,237		11,063		12,132		13,569		14,144

				2 rate changes		672		468		1,140																		2 rate changes		736		845		936		1,016		1,140

				3 rate changes		71		94		165																		3 rate changes		102		115		132		142		165

				4 rate changes		16		7		23																		4 rate changes		16		20		23		24		23

				5 rate changes		3		4		7																		5 rate changes		2		4		4		4		7

				6 rate changes		1				1																		6 rate changes		- 0		- 0		1		1		1

				11 rate changes				1		1																		10 rate changes		1		1		1		1		1

				TOTAL		8,857		6,624		15,481																		TOTAL		11,094		12,048		13,229		14,757		15,481		- 0

																																954		1,181		1,528		724

				Number of rate changes by Customer from original selection or defaulted rate		Number of Customers who have made changes																						Number of rate changes by Customer from original selection or defaulted rate		Count of Total Rate Changes at Month End*

				Data as of 5/1/24		Missouri West		Missouri Metro		total																		Total MO West & MO Metro 		April		May		June

				1 rate change		7,740		5,829		13,569																		1 rate change		13,569		14,144

				2 rate changes		598		418		1,016																		2 rate changes		1,016		1,140

				3 rate changes		62		80		142																		3 rate changes		142		165

				4 rate changes		16		8		24																		4 rate changes		24		23

				5 rate changes		2		2		4																		5 rate changes		4		7

				6 rate changes		1				1																		6 rate changes		1		1

				10 rate changes				1		1																		10 rate changes		1		1

				TOTAL		8,419		6,338		14,757																		TOTAL		14,757		15,481		- 0

				Number of rate changes by Customer from original selection or defaulted rate		Number of Customers who have made changes

				Data as of 4/4/24		Missouri West		Missouri Metro

				1 rate change		6,977		5,155		12,132

				2 rate changes		543		393		936

				3 rate changes		58		74		132

				4 rate changes		15		8		23

				5 rate changes		2		2		4

				6 rate changes		1				1

				10 rate changes				1		1

				TOTAL		7,596		5,633		13,229

				Number of rate changes by Customer from original selection or defaulted rate		Number of Customers who have made changes

				Data as of 3/18/24		Missouri West		Missouri Metro

				1 rate change		6,698		4,829		11,527

				2 rate changes		529		378

				3 rate changes		55		71

				4 rate changes		14		7

				5 rate changes		2		2

				6 rate changes		1

				10 rate changes				1		12,587

				Total		7,299		5,288		12,587

				Number of rate changes by Customer from original selection or defaulted rate		Number of Customers who have made changes

				Data as of 03/01/24		Missouri West		Missouri Metro

				1 rate change		6,440		4,623		11,063

				2 rate changes		489		356		845

				3 rate changes		50		65		115

				4 rate changes		14		6		20

				5 rate changes		2		2		4

				6 rate changes						- 0

				10 rate changes				1		1

				TOTAL		6,995		5,053		12,048

				Numer of rate changes by Customer from original selection or defaulted rate		Number of Customers who have made changes

				Data as of 2/5/24		Missouri West		Missouri Metro

				1 rate change		5,929		4,308		10,237

				2 rate changes		419		317		736

				3 rate changes		42		60		102

				4 rate changes		11		5		16

				5 rate changes		2				2

				6 rate changes						- 0

				10 rate changes				1		1

				Total 		6,403		4,691		11,094

				Numer of rate changes by Customer from original selection or defaulted rate		Number of Customers who have made changes

				Data as of 1/2/24		Missouri West		Missouri Metro

				1 rate change		5,502		4,024

				2 rate changes		375		285

				3 rate changes		35		51

				4 rate changes		12		3

				5 rate changes		1		- 0

				10 rate changes				1

				TOTAL 		5925		4364		10289

										*reflects new query

				Numer of rate changes by Customer from original selection or defaulted rate		Number of Customers who have made changes

				Data as of 12/4/23		Missouri West		Missouri Metro

				1 rate change		5,665		4,374

				2 rate changes		381		294

				3 rate changes		39		31

				4 rate changes		8		3

				5 rate changes		1		1

				10 rate changes				1

				TOTAL 		6094		4704		10798

				Numer of rate changes by Customer from original selection		Number of Customers who have made changes

				Data as of 11/3/23		Missouri West		Missouri Metro

				1 rate change		4515		3372

				2 rate changes		322		231

				3 rate changes		29		21

				4 rate changes		6		3

				5 rate changes		1		1

				10 rate changes				1

				TOTAL 		4873		3629		8502

				Numer of rate changes by Customer from original selection		Number of Customers who have made changes

				Data as of 10/4/23		Missouri West		Missouri Metro

				1 rate change		3772		2443

				2 rate changes		261		183

				3 rate changes		26		26

				4 rate changes		5		2

				5 rate changes		1		1

				9 rate changes		1		0

				TOTAL 		4066		2655		6721

				Compare Trends for Switching

				Month		Missouri West		Missouri Metro		TOTAL 		delta

				September 		4,066		2,655		6,721

				October		4,873		3,629		8,502		1,781

				November		6,094		4,704		10,798		2,296

				December		5,925		4,364		10,289		(509)

				January		6,403		4,691		11,094		805

				February/Mid March		7,299		5,288		12,587		1,493

				April 1 - end date		7,443		5,465		12,908		321



_x000D_&1#&"Calibri"&10&KA80000 Internal Use Only 




enrollments

		7/1/24

		Rate Plan		MO West		MO Metro		Total		% of enrollments

		Nights & Weekends Max Plan
(3-period/high differential)		16,261		8,379		24,640		4.3%

		Nights & Weekends Plan*
(3-period)		7,478		5,313		12,791		2.2%

		Default Time Based Plan
(peak adjustment charge/low diff/default)		253,543		231,381		484,924		84.8%

		Summer Peak Time Based Plan
(2-period)		24,761		24,391		49,152		8.6%

		EV Only Plan
(separately metered/3-period/high differential EV rate)		4		4		8		0.0%

		Total		302,047		269,468		571,515

		6/3/24

		Rate Plan		MO West		MO Metro		Total		% of enrollments

		Nights & Weekends Max Plan
(3-period/high differential)		16,248		8,384		24,632		4.3%

		Nights & Weekends Plan*
(3-period)		7,464		5,333		12,797		2.2%

		Default Time Based Plan
(peak adjustment charge/low diff/default)		252,882		230,761		483,643		84.7%

		Summer Peak Time Based Plan
(2-period)		25,143		24,782		49,925		8.7%

		EV Only Plan
(separately metered/3-period/high differential EV rate)		3		3		6		0.0%

		Total		301,740		269,263		571,003

		5/1/24

		Rate Plan		MO West		MO Metro		Total		% of enrollments

		Nights & Weekends Max Plan
(3-period/high differential)		16,221		8,383		24,604		4.3%

		Nights & Weekends Plan*
(3-period)		7,517		5,347		12,864		2.3%

		Default Time Based Plan
(peak adjustment charge/low diff/default)		252,388		230,451		482,839		84.5%

		Summer Peak Time Based Plan
(2-period)		25,594		25,312		50,906		8.9%

		EV Only Plan
(separately metered/3-period/high differential EV rate)		3		3		6		0.0%

		Total		301,723		269,496		571,219



		24-Apr

		Rate Plan		MO West		MO Metro		Total		% of enrollments

		Nights & Weekends Max Plan
(3-period/high differential)		15,931		8,225		24,156		4.2%

		Nights & Weekends Plan*
(3-period)		7,687		5,449		13,136		2.3%

		Default Time Based Plan
(peak adjustment charge/low diff/default)		252,598		230,523		483,121		84.5%

		Summer Peak Time Based Plan
(2-period)		25,672		25,397		51,069		8.9%

		EV Only Plan
(separately metered/3-period/high differential EV rate)		3		2		5		0.0%

		Total		301,891		269,596		571,487

		3/19/24

		Rate Plan		MO West		MO Metro		Total		% of enrollments

		Nights & Weekends Max Plan
(3-period/high differential)		15,867		8,161		24,028		4.2%

		Nights & Weekends Plan
(3-period)		7,759		5,533		13,292		2.3%

		Default Time Based Plan
(peak adjustment charge/low diff/default)		252,426		230,358		482,784		84.5%

		Summer Peak Time Based Plan
(2-period)		25,836		25,575		51,411		9.0%

		EV Only Plan
(separately metered/3-period/high differential EV rate)		3		2		5		0.0%

		Total		301,891		269,629		571,520

		3/1/24

		Rate Plan		MO West		MO Metro		Total		% of enrollments

		Nights & Weekends Max Plan
(3-period/high differential)		15,805		8,132		23,937		4.2%

		Nights & Weekends Plan*
(3-period)		7,756		5,508		13,264		2.3%

		Default Time Based Plan
(peak adjustment charge/low diff/default)		252,163		229,945		482,108		84.4%

		Summer Peak Time Based Plan
(2-period)		25,938		25,838		51,776		9.1%

		EV Only Plan
(separately metered/3-period/high differential EV rate)		3		1		4		0.0%

		Total		301,665		269,424		571,089





		2/5/24

		Rate Plan		MO West		MO Metro		Total		% of enrollments

		Nights & Weekends Max Plan
(3-period/high differential)		15,718		8,101		23,819		4.2%

		Nights & Weekends Plan*
(3-period)		7,761		5,557		13,318		2.3%

		Default Time Based Plan
(peak adjustment charge/low diff/default)		251,901		229,415		481,316		84.3%

		Summer Peak Time Based Plan
(2-period)		26,099		26,352		52,451		9.2%

		EV Only Plan
(separately metered/3-period/high differential EV rate)		3		- 0		3		0.0%

		Total		301,482		269,425		570,907

		1/12/24

		Rate Plan		MO West		MO Metro		Total		% of enrollments

		Nights & Weekends Max Plan
(3-period/high differential)		15,709		8,130		23,839		4.2%

		Nights & Weekends Plan*
(3-period)		7,778		5,564		13,342		2.3%

		Default Time Based Plan
(peak adjustment charge/low diff/default)		251,615		228,884		480,499		84.2%

		Summer Peak Time Based Plan
(2-period)		26,253		26,764		53,017		9.3%

		EV Only Plan
(separately metered/3-period/high differential EV rate)		2		- 0		2		0.0%

		Total		301,357		269,342		570,699

		Rate Plan		MO West		MO Metro		Total		% of enrollments

		Nights & Weekends Max Plan
(3-period/high differential)		15,699		8,104		23,803		4%

		Nights & Weekends Plan*
(3-period)		7,786		5,565		13,351		2%

		Default Time Based Plan
(peak adjustment charge/low diff/default)		251,364		228,594		479,958		84%

		Summer Peak Time Based Plan
(2-period)		26,317		26,890		53,207		9%

		EV Only Plan
(separately metered/3-period/high differential EV rate)		2		- 0		2		0%

		Total		301,168		269,153		570,321

		data as of January 4, 2024

		12/4/23

		Rate Plan		MO West		MO Metro		Total		% of enrollments

		Nights & Weekends Max Plan
(3-period/high differential)		15,575		8,013		23,588		4%

		Nights & Weekends Plan*
(3-period)		7,775		5,567		13,342		2%

		Default Time Based Plan
(peak adjustment charge/low diff/default)		250,648		227,558		478,206		84%

		Summer Peak Time Based Plan
(2-period)		26,558		27,541		54,099		10%

		EV Only Plan
(separately metered/3-period/high differential EV rate)		- 0		- 0		- 0		0%

		Total		300,556		268,679		569,235





Sheet1

												TOTAL of MO West & MO Metro 		Month Ending*

												Rate Plan		January		February		March

												Nights & Weekends Max Plan
(3-period/high differential)		23,819		23,937		24,156

												Nights & Weekends Plan*
(3-period)		13,318		13,264		13,136

												Default Time Based Plan
(peak adjustment charge/low diff/default)		481,316		482,108		483,121

												Summer Peak Time Based Plan
(2-period)		52,451		51,776		51,069

												EV Only Plan
(separately metered/3-period/high differential EV rate)		3		4		5

												TOTAL		570,907		571,089		571,487

												*approximately end of month/begining of month data

												TOTAL of MO West & MO Metro 		Month Ending*

												Rate Plan		April		May		June

												Nights & Weekends Max Plan
(3-period/high differential)		24,604		24,632		24,640

												Nights & Weekends Plan*
(3-period)		12,864		12,797		12,791

												Default Time Based Plan
(peak adjustment charge/low diff/default)		482,839		483,643		484,924

												Summer Peak Time Based Plan
(2-period)		50,906		49,925		49,152

												EV Only Plan
(separately metered/3-period/high differential EV rate)		6		6		8

												TOTAL		571,219		571,003		571,515

												*approximately end of month/begining of month data






2o Time of Use Rate Enroliments

Quarterly Review

TOTAL of MO West & MO Metro

Month Ending

*

Rate Plan April May June
Nights & Weekends Max Plan

(3-period/high differential) 24,604 24,632 24,640
Nights & Weekends Plan*

(3-period) 12,864 12,797 12,791
Default Time Based Plan

(peak adjustment charge/low diff/default) 482,839 483,643 484,924
Summer Peak Time Based Plan

(2-period) 50,906 49,925 49,152
EV Only Plan

(separately metered/3-period/high differential EV rate) 6 6 8
TOTAL 571,219 571,003 571,515

*approximately end of month/beginning of month data
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switch compare

				Number of rate changes by Customer from original selection or defaulted rate		Number of Customers who have made changes																						Number of rate changes by Customer from original selection or defaulted rate		Count of Total Rate Changes at Month End*

				Data as of 6/3/24		Missouri West		Missouri Metro																				Total MO West & MO Metro 		January		February		March**		April		May		June

				1 rate change		8,094		6,050		14,144																		1 rate change		10,237		11,063		12,132		13,569		14,144

				2 rate changes		672		468		1,140																		2 rate changes		736		845		936		1,016		1,140

				3 rate changes		71		94		165																		3 rate changes		102		115		132		142		165

				4 rate changes		16		7		23																		4 rate changes		16		20		23		24		23

				5 rate changes		3		4		7																		5 rate changes		2		4		4		4		7

				6 rate changes		1				1																		6 rate changes		- 0		- 0		1		1		1

				11 rate changes				1		1																		10 rate changes		1		1		1		1		1

				TOTAL		8,857		6,624		15,481																		TOTAL		11,094		12,048		13,229		14,757		15,481		- 0

																																954		1,181		1,528		724

				Number of rate changes by Customer from original selection or defaulted rate		Number of Customers who have made changes																						Number of rate changes by Customer from original selection or defaulted rate		Count of Total Rate Changes at Month End*

				Data as of 5/1/24		Missouri West		Missouri Metro		total																		Total MO West & MO Metro 		April		May		June

				1 rate change		7,740		5,829		13,569																		1 rate change		13,569		14,144

				2 rate changes		598		418		1,016																		2 rate changes		1,016		1,140

				3 rate changes		62		80		142																		3 rate changes		142		165

				4 rate changes		16		8		24																		4 rate changes		24		23

				5 rate changes		2		2		4																		5 rate changes		4		7

				6 rate changes		1				1																		6 rate changes		1		1

				10 rate changes				1		1																		10 rate changes		1		1

				TOTAL		8,419		6,338		14,757																		TOTAL		14,757		15,481		- 0

				Number of rate changes by Customer from original selection or defaulted rate		Number of Customers who have made changes

				Data as of 4/4/24		Missouri West		Missouri Metro

				1 rate change		6,977		5,155		12,132

				2 rate changes		543		393		936

				3 rate changes		58		74		132

				4 rate changes		15		8		23

				5 rate changes		2		2		4

				6 rate changes		1				1

				10 rate changes				1		1

				TOTAL		7,596		5,633		13,229

				Number of rate changes by Customer from original selection or defaulted rate		Number of Customers who have made changes

				Data as of 3/18/24		Missouri West		Missouri Metro

				1 rate change		6,698		4,829		11,527

				2 rate changes		529		378

				3 rate changes		55		71

				4 rate changes		14		7

				5 rate changes		2		2

				6 rate changes		1

				10 rate changes				1		12,587

				Total		7,299		5,288		12,587

				Number of rate changes by Customer from original selection or defaulted rate		Number of Customers who have made changes

				Data as of 03/01/24		Missouri West		Missouri Metro

				1 rate change		6,440		4,623		11,063

				2 rate changes		489		356		845

				3 rate changes		50		65		115

				4 rate changes		14		6		20

				5 rate changes		2		2		4

				6 rate changes						- 0

				10 rate changes				1		1

				TOTAL		6,995		5,053		12,048

				Numer of rate changes by Customer from original selection or defaulted rate		Number of Customers who have made changes

				Data as of 2/5/24		Missouri West		Missouri Metro

				1 rate change		5,929		4,308		10,237

				2 rate changes		419		317		736

				3 rate changes		42		60		102

				4 rate changes		11		5		16

				5 rate changes		2				2

				6 rate changes						- 0

				10 rate changes				1		1

				Total 		6,403		4,691		11,094

				Numer of rate changes by Customer from original selection or defaulted rate		Number of Customers who have made changes

				Data as of 1/2/24		Missouri West		Missouri Metro

				1 rate change		5,502		4,024

				2 rate changes		375		285

				3 rate changes		35		51

				4 rate changes		12		3

				5 rate changes		1		- 0

				10 rate changes				1

				TOTAL 		5925		4364		10289

										*reflects new query

				Numer of rate changes by Customer from original selection or defaulted rate		Number of Customers who have made changes

				Data as of 12/4/23		Missouri West		Missouri Metro

				1 rate change		5,665		4,374

				2 rate changes		381		294

				3 rate changes		39		31

				4 rate changes		8		3

				5 rate changes		1		1

				10 rate changes				1

				TOTAL 		6094		4704		10798

				Numer of rate changes by Customer from original selection		Number of Customers who have made changes

				Data as of 11/3/23		Missouri West		Missouri Metro

				1 rate change		4515		3372

				2 rate changes		322		231

				3 rate changes		29		21

				4 rate changes		6		3

				5 rate changes		1		1

				10 rate changes				1

				TOTAL 		4873		3629		8502

				Numer of rate changes by Customer from original selection		Number of Customers who have made changes

				Data as of 10/4/23		Missouri West		Missouri Metro

				1 rate change		3772		2443

				2 rate changes		261		183

				3 rate changes		26		26

				4 rate changes		5		2

				5 rate changes		1		1

				9 rate changes		1		0

				TOTAL 		4066		2655		6721

				Compare Trends for Switching

				Month		Missouri West		Missouri Metro		TOTAL 		delta

				September 		4,066		2,655		6,721

				October		4,873		3,629		8,502		1,781

				November		6,094		4,704		10,798		2,296

				December		5,925		4,364		10,289		(509)

				January		6,403		4,691		11,094		805

				February/Mid March		7,299		5,288		12,587		1,493

				April 1 - end date		7,443		5,465		12,908		321
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enrollments

		7/1/24

		Rate Plan		MO West		MO Metro		Total		% of enrollments

		Nights & Weekends Max Plan
(3-period/high differential)		16,261		8,379		24,640		4.3%

		Nights & Weekends Plan*
(3-period)		7,478		5,313		12,791		2.2%

		Default Time Based Plan
(peak adjustment charge/low diff/default)		253,543		231,381		484,924		84.8%

		Summer Peak Time Based Plan
(2-period)		24,761		24,391		49,152		8.6%

		EV Only Plan
(separately metered/3-period/high differential EV rate)		4		4		8		0.0%

		Total		302,047		269,468		571,515

		6/3/24

		Rate Plan		MO West		MO Metro		Total		% of enrollments

		Nights & Weekends Max Plan
(3-period/high differential)		16,248		8,384		24,632		4.3%

		Nights & Weekends Plan*
(3-period)		7,464		5,333		12,797		2.2%

		Default Time Based Plan
(peak adjustment charge/low diff/default)		252,882		230,761		483,643		84.7%

		Summer Peak Time Based Plan
(2-period)		25,143		24,782		49,925		8.7%

		EV Only Plan
(separately metered/3-period/high differential EV rate)		3		3		6		0.0%

		Total		301,740		269,263		571,003

		5/1/24

		Rate Plan		MO West		MO Metro		Total		% of enrollments

		Nights & Weekends Max Plan
(3-period/high differential)		16,221		8,383		24,604		4.3%

		Nights & Weekends Plan*
(3-period)		7,517		5,347		12,864		2.3%

		Default Time Based Plan
(peak adjustment charge/low diff/default)		252,388		230,451		482,839		84.5%

		Summer Peak Time Based Plan
(2-period)		25,594		25,312		50,906		8.9%

		EV Only Plan
(separately metered/3-period/high differential EV rate)		3		3		6		0.0%

		Total		301,723		269,496		571,219



		24-Apr

		Rate Plan		MO West		MO Metro		Total		% of enrollments

		Nights & Weekends Max Plan
(3-period/high differential)		15,931		8,225		24,156		4.2%

		Nights & Weekends Plan*
(3-period)		7,687		5,449		13,136		2.3%

		Default Time Based Plan
(peak adjustment charge/low diff/default)		252,598		230,523		483,121		84.5%

		Summer Peak Time Based Plan
(2-period)		25,672		25,397		51,069		8.9%

		EV Only Plan
(separately metered/3-period/high differential EV rate)		3		2		5		0.0%

		Total		301,891		269,596		571,487

		3/19/24

		Rate Plan		MO West		MO Metro		Total		% of enrollments

		Nights & Weekends Max Plan
(3-period/high differential)		15,867		8,161		24,028		4.2%

		Nights & Weekends Plan
(3-period)		7,759		5,533		13,292		2.3%

		Default Time Based Plan
(peak adjustment charge/low diff/default)		252,426		230,358		482,784		84.5%

		Summer Peak Time Based Plan
(2-period)		25,836		25,575		51,411		9.0%

		EV Only Plan
(separately metered/3-period/high differential EV rate)		3		2		5		0.0%

		Total		301,891		269,629		571,520

		3/1/24

		Rate Plan		MO West		MO Metro		Total		% of enrollments

		Nights & Weekends Max Plan
(3-period/high differential)		15,805		8,132		23,937		4.2%

		Nights & Weekends Plan*
(3-period)		7,756		5,508		13,264		2.3%

		Default Time Based Plan
(peak adjustment charge/low diff/default)		252,163		229,945		482,108		84.4%

		Summer Peak Time Based Plan
(2-period)		25,938		25,838		51,776		9.1%

		EV Only Plan
(separately metered/3-period/high differential EV rate)		3		1		4		0.0%

		Total		301,665		269,424		571,089





		2/5/24

		Rate Plan		MO West		MO Metro		Total		% of enrollments

		Nights & Weekends Max Plan
(3-period/high differential)		15,718		8,101		23,819		4.2%

		Nights & Weekends Plan*
(3-period)		7,761		5,557		13,318		2.3%

		Default Time Based Plan
(peak adjustment charge/low diff/default)		251,901		229,415		481,316		84.3%

		Summer Peak Time Based Plan
(2-period)		26,099		26,352		52,451		9.2%

		EV Only Plan
(separately metered/3-period/high differential EV rate)		3		- 0		3		0.0%

		Total		301,482		269,425		570,907

		1/12/24

		Rate Plan		MO West		MO Metro		Total		% of enrollments

		Nights & Weekends Max Plan
(3-period/high differential)		15,709		8,130		23,839		4.2%

		Nights & Weekends Plan*
(3-period)		7,778		5,564		13,342		2.3%

		Default Time Based Plan
(peak adjustment charge/low diff/default)		251,615		228,884		480,499		84.2%

		Summer Peak Time Based Plan
(2-period)		26,253		26,764		53,017		9.3%

		EV Only Plan
(separately metered/3-period/high differential EV rate)		2		- 0		2		0.0%

		Total		301,357		269,342		570,699

		Rate Plan		MO West		MO Metro		Total		% of enrollments

		Nights & Weekends Max Plan
(3-period/high differential)		15,699		8,104		23,803		4%

		Nights & Weekends Plan*
(3-period)		7,786		5,565		13,351		2%

		Default Time Based Plan
(peak adjustment charge/low diff/default)		251,364		228,594		479,958		84%

		Summer Peak Time Based Plan
(2-period)		26,317		26,890		53,207		9%

		EV Only Plan
(separately metered/3-period/high differential EV rate)		2		- 0		2		0%

		Total		301,168		269,153		570,321

		data as of January 4, 2024

		12/4/23

		Rate Plan		MO West		MO Metro		Total		% of enrollments

		Nights & Weekends Max Plan
(3-period/high differential)		15,575		8,013		23,588		4%

		Nights & Weekends Plan*
(3-period)		7,775		5,567		13,342		2%

		Default Time Based Plan
(peak adjustment charge/low diff/default)		250,648		227,558		478,206		84%

		Summer Peak Time Based Plan
(2-period)		26,558		27,541		54,099		10%

		EV Only Plan
(separately metered/3-period/high differential EV rate)		- 0		- 0		- 0		0%

		Total		300,556		268,679		569,235





Sheet1

												TOTAL of MO West & MO Metro 		Month Ending*

												Rate Plan		January		February		March

												Nights & Weekends Max Plan
(3-period/high differential)		23,819		23,937		24,156

												Nights & Weekends Plan*
(3-period)		13,318		13,264		13,136

												Default Time Based Plan
(peak adjustment charge/low diff/default)		481,316		482,108		483,121

												Summer Peak Time Based Plan
(2-period)		52,451		51,776		51,069

												EV Only Plan
(separately metered/3-period/high differential EV rate)		3		4		5

												TOTAL		570,907		571,089		571,487

												*approximately end of month/begining of month data

												TOTAL of MO West & MO Metro 		Month Ending*

												Rate Plan		April		May		June

												Nights & Weekends Max Plan
(3-period/high differential)		24,604		24,632		24,640

												Nights & Weekends Plan*
(3-period)		12,864		12,797		12,791

												Default Time Based Plan
(peak adjustment charge/low diff/default)		482,839		483,643		484,924

												Summer Peak Time Based Plan
(2-period)		50,906		49,925		49,152

												EV Only Plan
(separately metered/3-period/high differential EV rate)		6		6		8

												TOTAL		571,219		571,003		571,515

												*approximately end of month/begining of month data






Rate Switching Data




»# Rate Switching

Number of rate changes by
Customer from original Number of Customers who have
selection or defaulted rate made changes
Data as of 7/1/24 Missouri West | Missouri Metro
1 rate change 8,529 6,346
2 rate changes 746 532
3 rate changes 90 105
4 rate changes 19 10
5 rate changes 4 5
6 rate changes 1 1
12 rate changes 1
TOTAL 9,389 7,000

: >>evergy



switch compare

				Number of rate changes by Customer from original selection or defaulted rate		Number of Customers who have made changes

				Data as of 7/1/24		Missouri West		Missouri Metro

				1 rate change		8,529		6,346		14,875

				2 rate changes		746		532		1,278

				3 rate changes		90		105		195

				4 rate changes		19		10		29

				5 rate changes		4		5		9

				6 rate changes		1		1		2

				12 rate changes				1		1

				TOTAL		9,389		7,000		16,389

								ACTIVE		15543

				Number of rate changes by Customer from original selection or defaulted rate		Number of Customers who have made changes																						Number of rate changes by Customer from original selection or defaulted rate		Count of Total Rate Changes at Month End*

				Data as of 6/3/24		Missouri West		Missouri Metro																				Total MO West & MO Metro 		January		February		March**		April		May		June

				1 rate change		8,094		6,050		14,144																		1 rate change		10,237		11,063		12,132		13,569		14,144		14,875

				2 rate changes		672		468		1,140																		2 rate changes		736		845		936		1,016		1,140		1,278

				3 rate changes		71		94		165																		3 rate changes		102		115		132		142		165		195

				4 rate changes		16		7		23																		4 rate changes		16		20		23		24		23		29

				5 rate changes		3		4		7																		5 rate changes		2		4		4		4		7		9

				6 rate changes		1				1																		6 rate changes		- 0		- 0		1		1		1		2

				11 rate changes				1		1																		10 rate changes		1		1		1		1		1		1

				TOTAL		8,857		6,624		15,481																		TOTAL		11,094		12,048		13,229		14,757		15,481		16,389

								Active		14794																						954		1,181		1,528		724		908

				Number of rate changes by Customer from original selection or defaulted rate		Number of Customers who have made changes																						Number of rate changes by Customer from original selection or defaulted rate		Count of Total Rate Changes at Month End*

				Data as of 5/1/24		Missouri West		Missouri Metro		total																		Total MO West & MO Metro 		April		May		June

				1 rate change		7,740		5,829		13,569																		1 rate change		13,569		14,144		14,875

				2 rate changes		598		418		1,016																		2 rate changes		1,016		1,140		1,278

				3 rate changes		62		80		142																		3 rate changes		142		165		195

				4 rate changes		16		8		24																		4 rate changes		24		23		29

				5 rate changes		2		2		4																		5 rate changes		4		7		9

				6 rate changes		1				1																		6 rate changes		1		1		2

				10 rate changes				1		1																		10 rate changes		1		1		1

				TOTAL		8,419		6,338		14,757																		TOTAL		14,757		15,481		16,389

				Number of rate changes by Customer from original selection or defaulted rate		Number of Customers who have made changes

				Data as of 4/4/24		Missouri West		Missouri Metro

				1 rate change		6,977		5,155		12,132

				2 rate changes		543		393		936

				3 rate changes		58		74		132

				4 rate changes		15		8		23

				5 rate changes		2		2		4

				6 rate changes		1				1

				10 rate changes				1		1

				TOTAL		7,596		5,633		13,229

				Number of rate changes by Customer from original selection or defaulted rate		Number of Customers who have made changes

				Data as of 3/18/24		Missouri West		Missouri Metro

				1 rate change		6,698		4,829		11,527

				2 rate changes		529		378

				3 rate changes		55		71

				4 rate changes		14		7

				5 rate changes		2		2

				6 rate changes		1

				10 rate changes				1		12,587

				Total		7,299		5,288		12,587

				Number of rate changes by Customer from original selection or defaulted rate		Number of Customers who have made changes

				Data as of 03/01/24		Missouri West		Missouri Metro

				1 rate change		6,440		4,623		11,063

				2 rate changes		489		356		845

				3 rate changes		50		65		115

				4 rate changes		14		6		20

				5 rate changes		2		2		4

				6 rate changes						- 0

				10 rate changes				1		1

				TOTAL		6,995		5,053		12,048

				Numer of rate changes by Customer from original selection or defaulted rate		Number of Customers who have made changes

				Data as of 2/5/24		Missouri West		Missouri Metro

				1 rate change		5,929		4,308		10,237

				2 rate changes		419		317		736

				3 rate changes		42		60		102

				4 rate changes		11		5		16

				5 rate changes		2				2

				6 rate changes						- 0

				10 rate changes				1		1

				Total 		6,403		4,691		11,094

				Numer of rate changes by Customer from original selection or defaulted rate		Number of Customers who have made changes

				Data as of 1/2/24		Missouri West		Missouri Metro

				1 rate change		5,502		4,024

				2 rate changes		375		285

				3 rate changes		35		51

				4 rate changes		12		3

				5 rate changes		1		- 0

				10 rate changes				1

				TOTAL 		5925		4364		10289

										*reflects new query

				Numer of rate changes by Customer from original selection or defaulted rate		Number of Customers who have made changes

				Data as of 12/4/23		Missouri West		Missouri Metro

				1 rate change		5,665		4,374

				2 rate changes		381		294

				3 rate changes		39		31

				4 rate changes		8		3

				5 rate changes		1		1

				10 rate changes				1

				TOTAL 		6094		4704		10798

				Numer of rate changes by Customer from original selection		Number of Customers who have made changes

				Data as of 11/3/23		Missouri West		Missouri Metro

				1 rate change		4515		3372

				2 rate changes		322		231

				3 rate changes		29		21

				4 rate changes		6		3

				5 rate changes		1		1

				10 rate changes				1

				TOTAL 		4873		3629		8502

				Numer of rate changes by Customer from original selection		Number of Customers who have made changes

				Data as of 10/4/23		Missouri West		Missouri Metro

				1 rate change		3772		2443

				2 rate changes		261		183

				3 rate changes		26		26

				4 rate changes		5		2

				5 rate changes		1		1

				9 rate changes		1		0

				TOTAL 		4066		2655		6721

				Compare Trends for Switching

				Month		Missouri West		Missouri Metro		TOTAL 		delta

				September 		4,066		2,655		6,721

				October		4,873		3,629		8,502		1,781

				November		6,094		4,704		10,798		2,296

				December		5,925		4,364		10,289		(509)

				January		6,403		4,691		11,094		805

				February/Mid March		7,299		5,288		12,587		1,493

				April 1 - end date		7,443		5,465		12,908		321



_x000D_&1#&"Calibri"&10&KA80000 Internal Use Only 




enrollments

		7/1/24

		Rate Plan		MO West		MO Metro		Total		% of enrollments

		Nights & Weekends Max Plan
(3-period/high differential)		16,261		8,379		24,640		4.3%

		Nights & Weekends Plan*
(3-period)		7,478		5,313		12,791		2.2%

		Default Time Based Plan
(peak adjustment charge/low diff/default)		253,543		231,381		484,924		84.8%

		Summer Peak Time Based Plan
(2-period)		24,761		24,391		49,152		8.6%

		EV Only Plan
(separately metered/3-period/high differential EV rate)		4		4		8		0.0%

		Total		302,047		269,468		571,515

		6/3/24

		Rate Plan		MO West		MO Metro		Total		% of enrollments

		Nights & Weekends Max Plan
(3-period/high differential)		16,248		8,384		24,632		4.3%

		Nights & Weekends Plan*
(3-period)		7,464		5,333		12,797		2.2%

		Default Time Based Plan
(peak adjustment charge/low diff/default)		252,882		230,761		483,643		84.7%

		Summer Peak Time Based Plan
(2-period)		25,143		24,782		49,925		8.7%

		EV Only Plan
(separately metered/3-period/high differential EV rate)		3		3		6		0.0%

		Total		301,740		269,263		571,003

		5/1/24

		Rate Plan		MO West		MO Metro		Total		% of enrollments

		Nights & Weekends Max Plan
(3-period/high differential)		16,221		8,383		24,604		4.3%

		Nights & Weekends Plan*
(3-period)		7,517		5,347		12,864		2.3%

		Default Time Based Plan
(peak adjustment charge/low diff/default)		252,388		230,451		482,839		84.5%

		Summer Peak Time Based Plan
(2-period)		25,594		25,312		50,906		8.9%

		EV Only Plan
(separately metered/3-period/high differential EV rate)		3		3		6		0.0%

		Total		301,723		269,496		571,219



		24-Apr

		Rate Plan		MO West		MO Metro		Total		% of enrollments

		Nights & Weekends Max Plan
(3-period/high differential)		15,931		8,225		24,156		4.2%

		Nights & Weekends Plan*
(3-period)		7,687		5,449		13,136		2.3%

		Default Time Based Plan
(peak adjustment charge/low diff/default)		252,598		230,523		483,121		84.5%

		Summer Peak Time Based Plan
(2-period)		25,672		25,397		51,069		8.9%

		EV Only Plan
(separately metered/3-period/high differential EV rate)		3		2		5		0.0%

		Total		301,891		269,596		571,487

		3/19/24

		Rate Plan		MO West		MO Metro		Total		% of enrollments

		Nights & Weekends Max Plan
(3-period/high differential)		15,867		8,161		24,028		4.2%

		Nights & Weekends Plan
(3-period)		7,759		5,533		13,292		2.3%

		Default Time Based Plan
(peak adjustment charge/low diff/default)		252,426		230,358		482,784		84.5%

		Summer Peak Time Based Plan
(2-period)		25,836		25,575		51,411		9.0%

		EV Only Plan
(separately metered/3-period/high differential EV rate)		3		2		5		0.0%

		Total		301,891		269,629		571,520

		3/1/24

		Rate Plan		MO West		MO Metro		Total		% of enrollments

		Nights & Weekends Max Plan
(3-period/high differential)		15,805		8,132		23,937		4.2%

		Nights & Weekends Plan*
(3-period)		7,756		5,508		13,264		2.3%

		Default Time Based Plan
(peak adjustment charge/low diff/default)		252,163		229,945		482,108		84.4%

		Summer Peak Time Based Plan
(2-period)		25,938		25,838		51,776		9.1%

		EV Only Plan
(separately metered/3-period/high differential EV rate)		3		1		4		0.0%

		Total		301,665		269,424		571,089





		2/5/24

		Rate Plan		MO West		MO Metro		Total		% of enrollments

		Nights & Weekends Max Plan
(3-period/high differential)		15,718		8,101		23,819		4.2%

		Nights & Weekends Plan*
(3-period)		7,761		5,557		13,318		2.3%

		Default Time Based Plan
(peak adjustment charge/low diff/default)		251,901		229,415		481,316		84.3%

		Summer Peak Time Based Plan
(2-period)		26,099		26,352		52,451		9.2%

		EV Only Plan
(separately metered/3-period/high differential EV rate)		3		- 0		3		0.0%

		Total		301,482		269,425		570,907

		1/12/24

		Rate Plan		MO West		MO Metro		Total		% of enrollments

		Nights & Weekends Max Plan
(3-period/high differential)		15,709		8,130		23,839		4.2%

		Nights & Weekends Plan*
(3-period)		7,778		5,564		13,342		2.3%

		Default Time Based Plan
(peak adjustment charge/low diff/default)		251,615		228,884		480,499		84.2%

		Summer Peak Time Based Plan
(2-period)		26,253		26,764		53,017		9.3%

		EV Only Plan
(separately metered/3-period/high differential EV rate)		2		- 0		2		0.0%

		Total		301,357		269,342		570,699

		Rate Plan		MO West		MO Metro		Total		% of enrollments

		Nights & Weekends Max Plan
(3-period/high differential)		15,699		8,104		23,803		4%

		Nights & Weekends Plan*
(3-period)		7,786		5,565		13,351		2%

		Default Time Based Plan
(peak adjustment charge/low diff/default)		251,364		228,594		479,958		84%

		Summer Peak Time Based Plan
(2-period)		26,317		26,890		53,207		9%

		EV Only Plan
(separately metered/3-period/high differential EV rate)		2		- 0		2		0%

		Total		301,168		269,153		570,321

		data as of January 4, 2024

		12/4/23

		Rate Plan		MO West		MO Metro		Total		% of enrollments

		Nights & Weekends Max Plan
(3-period/high differential)		15,575		8,013		23,588		4%

		Nights & Weekends Plan*
(3-period)		7,775		5,567		13,342		2%

		Default Time Based Plan
(peak adjustment charge/low diff/default)		250,648		227,558		478,206		84%

		Summer Peak Time Based Plan
(2-period)		26,558		27,541		54,099		10%

		EV Only Plan
(separately metered/3-period/high differential EV rate)		- 0		- 0		- 0		0%

		Total		300,556		268,679		569,235





Sheet1

												TOTAL of MO West & MO Metro 		Month Ending*

												Rate Plan		January		February		March

												Nights & Weekends Max Plan
(3-period/high differential)		23,819		23,937		24,156

												Nights & Weekends Plan*
(3-period)		13,318		13,264		13,136

												Default Time Based Plan
(peak adjustment charge/low diff/default)		481,316		482,108		483,121

												Summer Peak Time Based Plan
(2-period)		52,451		51,776		51,069

												EV Only Plan
(separately metered/3-period/high differential EV rate)		3		4		5

												TOTAL		570,907		571,089		571,487

												*approximately end of month/begining of month data

												TOTAL of MO West & MO Metro 		Month Ending*

												Rate Plan		April		May		June

												Nights & Weekends Max Plan
(3-period/high differential)		24,604		24,632		24,640

												Nights & Weekends Plan*
(3-period)		12,864		12,797		12,791

												Default Time Based Plan
(peak adjustment charge/low diff/default)		482,839		483,643		484,924

												Summer Peak Time Based Plan
(2-period)		50,906		49,925		49,152

												EV Only Plan
(separately metered/3-period/high differential EV rate)		6		6		8

												TOTAL		571,219		571,003		571,515

												*approximately end of month/begining of month data
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Rate Switching Data

Quarterly Review

Number of rate changes by

Customer from original selection or

defaulted rate Count of Total Rate Changes at Month End*
Total MO West & MO Metro April May June
1 rate change 13,569 14,144 14,875
2 rate changes 1,016 1,140 1,278
3 rate changes 142 165 195
4 rate changes 24 23 29
5 rate changes 4 7 9
6 rate changes 1 1 2
10 rate changes 1
11 rate changes 1
12 rate changes 1
TOTAL 14,757 15,481 16,389

*approximately end of month/beginning of month data
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switch compare

				Number of rate changes by Customer from original selection or defaulted rate		Number of Customers who have made changes				june data

				Data as of 7/1/24		Missouri West		Missouri Metro

				1 rate change		8,529		6,346		14,875

				2 rate changes		746		532		1,278

				3 rate changes		90		105		195

				4 rate changes		19		10		29

				5 rate changes		4		5		9

				6 rate changes		1		1		2

				12 rate changes				1		1

				TOTAL		9,389		7,000		16,389

								ACTIVE		15543

				Number of rate changes by Customer from original selection or defaulted rate		Number of Customers who have made changes				may data																		Number of rate changes by Customer from original selection or defaulted rate		Count of Total Rate Changes at Month End*

				Data as of 6/3/24		Missouri West		Missouri Metro																				Total MO West & MO Metro 		January		February		March**		April		May		June

				1 rate change		8,094		6,050		14,144																		1 rate change		10,237		11,063		12,132		13,569		14,144		14,875

				2 rate changes		672		468		1,140																		2 rate changes		736		845		936		1,016		1,140		1,278

				3 rate changes		71		94		165																		3 rate changes		102		115		132		142		165		195

				4 rate changes		16		7		23																		4 rate changes		16		20		23		24		23		29

				5 rate changes		3		4		7																		5 rate changes		2		4		4		4		7		9

				6 rate changes		1				1																		6 rate changes		- 0		- 0		1		1		1		2

				11 rate changes				1		1																		10 rate changes		1		1		1		1

				TOTAL		8,857		6,624		15,481																		11 rate changes										1

								Active		14794																		12 rate changes												1

																												TOTAL		11,094		12,048		13,229		14,757		15,481		16,389

				Number of rate changes by Customer from original selection or defaulted rate		Number of Customers who have made changes																										954		1,181		1,528		724		908

				Data as of 5/1/24		Missouri West		Missouri Metro		total

				1 rate change		7,740		5,829		13,569																		Number of rate changes by Customer from original selection or defaulted rate		Count of Total Rate Changes at Month End*

				2 rate changes		598		418		1,016																		Total MO West & MO Metro 		April		May		June

				3 rate changes		62		80		142																		1 rate change		13,569		14,144		14,875

				4 rate changes		16		8		24																		2 rate changes		1,016		1,140		1,278

				5 rate changes		2		2		4																		3 rate changes		142		165		195

				6 rate changes		1				1																		4 rate changes		24		23		29

				10 rate changes				1		1																		5 rate changes		4		7		9

				TOTAL		8,419		6,338		14,757																		6 rate changes		1		1		2

																												10 rate changes		1

				Number of rate changes by Customer from original selection or defaulted rate		Number of Customers who have made changes																						11 rate changes				1

				Data as of 4/4/24		Missouri West		Missouri Metro																				12 rate changes						1

				1 rate change		6,977		5,155		12,132																		TOTAL		14,757		15,481		16,389

				2 rate changes		543		393		936

				3 rate changes		58		74		132

				4 rate changes		15		8		23

				5 rate changes		2		2		4

				6 rate changes		1				1

				10 rate changes				1		1

				TOTAL		7,596		5,633		13,229

				Number of rate changes by Customer from original selection or defaulted rate		Number of Customers who have made changes

				Data as of 3/18/24		Missouri West		Missouri Metro

				1 rate change		6,698		4,829		11,527

				2 rate changes		529		378

				3 rate changes		55		71

				4 rate changes		14		7

				5 rate changes		2		2

				6 rate changes		1

				10 rate changes				1		12,587

				Total		7,299		5,288		12,587

				Number of rate changes by Customer from original selection or defaulted rate		Number of Customers who have made changes

				Data as of 03/01/24		Missouri West		Missouri Metro

				1 rate change		6,440		4,623		11,063

				2 rate changes		489		356		845

				3 rate changes		50		65		115

				4 rate changes		14		6		20

				5 rate changes		2		2		4

				6 rate changes						- 0

				10 rate changes				1		1

				TOTAL		6,995		5,053		12,048

				Numer of rate changes by Customer from original selection or defaulted rate		Number of Customers who have made changes

				Data as of 2/5/24		Missouri West		Missouri Metro

				1 rate change		5,929		4,308		10,237

				2 rate changes		419		317		736

				3 rate changes		42		60		102

				4 rate changes		11		5		16

				5 rate changes		2				2

				6 rate changes						- 0

				10 rate changes				1		1

				Total 		6,403		4,691		11,094

				Numer of rate changes by Customer from original selection or defaulted rate		Number of Customers who have made changes

				Data as of 1/2/24		Missouri West		Missouri Metro

				1 rate change		5,502		4,024

				2 rate changes		375		285

				3 rate changes		35		51

				4 rate changes		12		3

				5 rate changes		1		- 0

				10 rate changes				1

				TOTAL 		5925		4364		10289

										*reflects new query

				Numer of rate changes by Customer from original selection or defaulted rate		Number of Customers who have made changes

				Data as of 12/4/23		Missouri West		Missouri Metro

				1 rate change		5,665		4,374

				2 rate changes		381		294

				3 rate changes		39		31

				4 rate changes		8		3

				5 rate changes		1		1

				10 rate changes				1

				TOTAL 		6094		4704		10798

				Numer of rate changes by Customer from original selection		Number of Customers who have made changes

				Data as of 11/3/23		Missouri West		Missouri Metro

				1 rate change		4515		3372

				2 rate changes		322		231

				3 rate changes		29		21

				4 rate changes		6		3

				5 rate changes		1		1

				10 rate changes				1

				TOTAL 		4873		3629		8502

				Numer of rate changes by Customer from original selection		Number of Customers who have made changes

				Data as of 10/4/23		Missouri West		Missouri Metro

				1 rate change		3772		2443

				2 rate changes		261		183

				3 rate changes		26		26

				4 rate changes		5		2

				5 rate changes		1		1

				9 rate changes		1		0

				TOTAL 		4066		2655		6721

				Compare Trends for Switching

				Month		Missouri West		Missouri Metro		TOTAL 		delta

				September 		4,066		2,655		6,721

				October		4,873		3,629		8,502		1,781

				November		6,094		4,704		10,798		2,296

				December		5,925		4,364		10,289		(509)

				January		6,403		4,691		11,094		805

				February/Mid March		7,299		5,288		12,587		1,493

				April 1 - end date		7,443		5,465		12,908		321
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enrollments

		7/1/24

		Rate Plan		MO West		MO Metro		Total		% of enrollments

		Nights & Weekends Max Plan
(3-period/high differential)		16,261		8,379		24,640		4.3%

		Nights & Weekends Plan*
(3-period)		7,478		5,313		12,791		2.2%

		Default Time Based Plan
(peak adjustment charge/low diff/default)		253,543		231,381		484,924		84.8%

		Summer Peak Time Based Plan
(2-period)		24,761		24,391		49,152		8.6%

		EV Only Plan
(separately metered/3-period/high differential EV rate)		4		4		8		0.0%

		Total		302,047		269,468		571,515

		6/3/24

		Rate Plan		MO West		MO Metro		Total		% of enrollments

		Nights & Weekends Max Plan
(3-period/high differential)		16,248		8,384		24,632		4.3%

		Nights & Weekends Plan*
(3-period)		7,464		5,333		12,797		2.2%

		Default Time Based Plan
(peak adjustment charge/low diff/default)		252,882		230,761		483,643		84.7%

		Summer Peak Time Based Plan
(2-period)		25,143		24,782		49,925		8.7%

		EV Only Plan
(separately metered/3-period/high differential EV rate)		3		3		6		0.0%

		Total		301,740		269,263		571,003

		5/1/24

		Rate Plan		MO West		MO Metro		Total		% of enrollments

		Nights & Weekends Max Plan
(3-period/high differential)		16,221		8,383		24,604		4.3%

		Nights & Weekends Plan*
(3-period)		7,517		5,347		12,864		2.3%

		Default Time Based Plan
(peak adjustment charge/low diff/default)		252,388		230,451		482,839		84.5%

		Summer Peak Time Based Plan
(2-period)		25,594		25,312		50,906		8.9%

		EV Only Plan
(separately metered/3-period/high differential EV rate)		3		3		6		0.0%

		Total		301,723		269,496		571,219



		24-Apr

		Rate Plan		MO West		MO Metro		Total		% of enrollments

		Nights & Weekends Max Plan
(3-period/high differential)		15,931		8,225		24,156		4.2%

		Nights & Weekends Plan*
(3-period)		7,687		5,449		13,136		2.3%

		Default Time Based Plan
(peak adjustment charge/low diff/default)		252,598		230,523		483,121		84.5%

		Summer Peak Time Based Plan
(2-period)		25,672		25,397		51,069		8.9%

		EV Only Plan
(separately metered/3-period/high differential EV rate)		3		2		5		0.0%

		Total		301,891		269,596		571,487

		3/19/24

		Rate Plan		MO West		MO Metro		Total		% of enrollments

		Nights & Weekends Max Plan
(3-period/high differential)		15,867		8,161		24,028		4.2%

		Nights & Weekends Plan
(3-period)		7,759		5,533		13,292		2.3%

		Default Time Based Plan
(peak adjustment charge/low diff/default)		252,426		230,358		482,784		84.5%

		Summer Peak Time Based Plan
(2-period)		25,836		25,575		51,411		9.0%

		EV Only Plan
(separately metered/3-period/high differential EV rate)		3		2		5		0.0%

		Total		301,891		269,629		571,520

		3/1/24

		Rate Plan		MO West		MO Metro		Total		% of enrollments

		Nights & Weekends Max Plan
(3-period/high differential)		15,805		8,132		23,937		4.2%

		Nights & Weekends Plan*
(3-period)		7,756		5,508		13,264		2.3%

		Default Time Based Plan
(peak adjustment charge/low diff/default)		252,163		229,945		482,108		84.4%

		Summer Peak Time Based Plan
(2-period)		25,938		25,838		51,776		9.1%

		EV Only Plan
(separately metered/3-period/high differential EV rate)		3		1		4		0.0%

		Total		301,665		269,424		571,089





		2/5/24

		Rate Plan		MO West		MO Metro		Total		% of enrollments

		Nights & Weekends Max Plan
(3-period/high differential)		15,718		8,101		23,819		4.2%

		Nights & Weekends Plan*
(3-period)		7,761		5,557		13,318		2.3%

		Default Time Based Plan
(peak adjustment charge/low diff/default)		251,901		229,415		481,316		84.3%

		Summer Peak Time Based Plan
(2-period)		26,099		26,352		52,451		9.2%

		EV Only Plan
(separately metered/3-period/high differential EV rate)		3		- 0		3		0.0%

		Total		301,482		269,425		570,907

		1/12/24

		Rate Plan		MO West		MO Metro		Total		% of enrollments

		Nights & Weekends Max Plan
(3-period/high differential)		15,709		8,130		23,839		4.2%

		Nights & Weekends Plan*
(3-period)		7,778		5,564		13,342		2.3%

		Default Time Based Plan
(peak adjustment charge/low diff/default)		251,615		228,884		480,499		84.2%

		Summer Peak Time Based Plan
(2-period)		26,253		26,764		53,017		9.3%

		EV Only Plan
(separately metered/3-period/high differential EV rate)		2		- 0		2		0.0%

		Total		301,357		269,342		570,699

		Rate Plan		MO West		MO Metro		Total		% of enrollments

		Nights & Weekends Max Plan
(3-period/high differential)		15,699		8,104		23,803		4%

		Nights & Weekends Plan*
(3-period)		7,786		5,565		13,351		2%

		Default Time Based Plan
(peak adjustment charge/low diff/default)		251,364		228,594		479,958		84%

		Summer Peak Time Based Plan
(2-period)		26,317		26,890		53,207		9%

		EV Only Plan
(separately metered/3-period/high differential EV rate)		2		- 0		2		0%

		Total		301,168		269,153		570,321

		data as of January 4, 2024

		12/4/23

		Rate Plan		MO West		MO Metro		Total		% of enrollments

		Nights & Weekends Max Plan
(3-period/high differential)		15,575		8,013		23,588		4%

		Nights & Weekends Plan*
(3-period)		7,775		5,567		13,342		2%

		Default Time Based Plan
(peak adjustment charge/low diff/default)		250,648		227,558		478,206		84%

		Summer Peak Time Based Plan
(2-period)		26,558		27,541		54,099		10%

		EV Only Plan
(separately metered/3-period/high differential EV rate)		- 0		- 0		- 0		0%

		Total		300,556		268,679		569,235





Sheet1

												TOTAL of MO West & MO Metro 		Month Ending*

												Rate Plan		January		February		March

												Nights & Weekends Max Plan
(3-period/high differential)		23,819		23,937		24,156

												Nights & Weekends Plan*
(3-period)		13,318		13,264		13,136

												Default Time Based Plan
(peak adjustment charge/low diff/default)		481,316		482,108		483,121

												Summer Peak Time Based Plan
(2-period)		52,451		51,776		51,069

												EV Only Plan
(separately metered/3-period/high differential EV rate)		3		4		5

												TOTAL		570,907		571,089		571,487

												*approximately end of month/begining of month data

												TOTAL of MO West & MO Metro 		Month Ending*

												Rate Plan		April		May		June

												Nights & Weekends Max Plan
(3-period/high differential)		24,604		24,632		24,640

												Nights & Weekends Plan*
(3-period)		12,864		12,797		12,791

												Default Time Based Plan
(peak adjustment charge/low diff/default)		482,839		483,643		484,924

												Summer Peak Time Based Plan
(2-period)		50,906		49,925		49,152

												EV Only Plan
(separately metered/3-period/high differential EV rate)		6		6		8

												TOTAL		571,219		571,003		571,515

												*approximately end of month/begining of month data
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DEFAULT TIME BASED PLAN

Save now
and all year
We're here to help!

Summer is here

Along with the warmer weather comes a change in your energy
usage 2s your air conditioner works to keep you cool. In our
area, enargy use in the summer goes up, and that impacts the
caost to produce energy.

‘Your time-based plan ¢an help you manage your bill

On your plan, 20 hours of every day are off peak, whers you
pay less far energy. You'll save the most by shifting some of
your large appliance usage.

Here are some gquick tips

= Move some laundry to evenings after Bpm

= |oad the dishwasher, then run it overnight

® lszse z smart thermostat to take advantage of off-peak
prices

With summer prices now in effect (June-September), it's even
maore important to shift your large energy usage away from
peak hours of 4-B pm. Here's a lock at your summer energy
rates.

Default Time-Based Plan

Super Off-Peak
S0.01 cradit added

L
T
12-6 AM 6 AM-4PM 4-8PM BPM-
12 AM

Pre-cool for the lowest prices

Take advantage of off-peak prices by “pre-cocling” your home on
weekdays. Tip: a smart thermostat makes this really =asy!

Step 1: Before peak times begin, set your AC temperature 3-4°
below your usual preferred temperature. Far example: If your
normal setting is V8%, lower it to 73"

Step 2: During 4-8 pm, raise the setting. This will allow your
home to warm up gradually, delaying the need for the AC 1o
kick on.

Step 3: After 8 pm, return to your normal preferred
temperature.

Install a smart thermostat

These l=t you put your heating and cooling on a schedule. Many have
programs for time-based rates to get the most out of every dollar.

Get @ free one from Evergy.

Save all year

You can also help your home use less energy in general by
making changes and upgrades over time.

Replace your AC filter every 90 days
Replacing a dirty filter with a clean one can reduce your
system’s energy usage by 10%!

Install draft stoppers
You could save up to 10% per year aon energy by stopping cool
gir from escaping under exterior doors.

Unplug energy vampires

Items like TVs, game consoles and computers draw energy
even when turned off. Try an advanced power strip to stop
energy from flowing to unused devices, especially during peak
hours.

3> evergy.

HIGHTS AND WEEKEMDS MAX PLAN

Save now

and all year

We're here to help!

Summer is here

Along with the warmer weather comes & change in your energy
usage &s your air conditioner works to keep you cool. In our
area, energy use in the summer goes up, and that impacts the
caost to produce energy.

Your time-based plan can help you manage your bill

On your plan, 20 hours of every weekday—plus all day on
weekends and holidays—are off peak, where you pay less for
energy. You'll save the most maney by shifting some of your
large appliance usage.

Here are some quick tips

= Move some laundry to weekends

= Load the dishwasher, then run it cvernight

= llse 2 smart thermostat to take advantage of off-peak
prices

With summer prices now in effect (June-September), it's even
maore impartant to shift your large energy usage away from
peak hours of 4-B pm. Here's a look at your summer energy
rates.
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Pre-cool for the lowest prices

Take advantage of off-peak prices by “pre-cooling” your home on
weekdays. Tip: a smart thermaostat makes this really =asy!

Step 1: Before peak times begin, set your AC temperature 3-4°
below your usual preferred temperature. For example: If your
normal setting is 78% lower it to 73°.

Step 2: During 4-8 pm, raise the setting. This will &llow your
home to warm up gradually, delaying the need for the AC to
kick on.

Step 3: After 8 pm, return to your normal preferred
temperature.

Install a smart thermostat

These |=t you put your heating and cooling on a schedule. Many have
programs for time-based rates to get the most owt of every dollar.

Get a fre= one from Evergy.

Save all year

‘fou can also help your home use less energy in general by
mzking changes and upgrades over time.

Replace your AC filter every 90 days
Replacing a dirty filter with 2 clean one can reduce your
system's energy usage by 10%!

Install draft stoppers
‘fou could save up to 10% per year on energy by stopping coal
air from escaping under exterior doars.

Unplug energy vampires

Items like TWs, game consoles and computers draw energy
even when turned off. Try an edvanced power strip to stop
energy from flowing to unused devices, especially during peak
haours.
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SUMMER PEAK TIME BASED PLAN

sales

Summer is here

Along with the warmer weather comes a change in your energy
usage as your air conditioner works to keep you cool. In our
area, energy use in the summer goes up, end that impacts the
cost to produce energy.

Your time-based plan can help you manage your bill

On your plan, 20 hours of every weekday—plus all day on
weekends and holidays—are off peak, where you pay less for
energy. You'll save the most money by shifting some of your
large appliance usage.

Here are some guick tips:

= Mave some laundry to weekends

= Load the dishwasher, then run it avernight

= |lse 2 smart thermostat to take advantage of off-peak
prices

Your plan only has & peak time {M-F, 4-8 pm) during the
summer manths of June-September. Maw that it's summer, it's
impartant to shift some of your large energy uszge to off-peak
times. Here's a look at your summer 2nergy rates.

Miseouri Mitro: Sumimes Peak Time-Based Plan

Summer ‘Weekdays (Mon-Fri) Summer Weskends {Sat-Sun) and Holidays
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Pre-cool for the lowest prices

Take advantage of off-peak prices by “pre-cooling” your home on
weekdays. Tip: a smart thermostat makes this really =asy!

Step 1: Before peak times begin, set your AC temperature 3-4°
below your usual preferred temperature. For example: If your
normal setting is 78°, lower it to 73°.

Step 2: During 4-8 pm, raise the setting. This will allow your
home to warm up gradually, delaying the need for the AC to
kick on.

Step 3: After 8 pm, return to your normal preferred
temperature.

Install a smart thermostat

These |et you put your heating and cooling on a schedule. Many have
programs for time-based rates to get the mast cut of every doellar.
Get a free one from Evergy.

Save all year

‘You can also help your home use less energy in general by
making changes and upgrades over time.

Replace your AC filter every 90 days
Replacing a dirty filter with a clean one can reduce your
system's energy usage by 10%!

Install draft stoppers
‘You could save up to 10% per year on energy by stopping cool
gir from escaping under exterior doors.

Unplug energy vampires

Items like TVs, game conscoles and computers draw energy
even when turned off. Try an advanced power strip to stop
energy from flowing to unused devices, especially during peak
hours.

sFevergy

Summer is here

Along with the warmer weather comes & change in your energy
usage as your gir conditioner works to keep you cool. In our
area, energy use in the summer goes up, and that impacts the
caost 1o produce energy.

Your time-based plan can help you manage your bill

On your plan, 20 hours of every weekday—plus all day on
weekends and holidays—are off peak, where you pay lzss for
energy. You'll save the most money by shifting some of your
large appliance usage.

Here are some quick tips:

= Move some laundry to weekends

* Load the dishwasher, then run it overnight

» Use z smart thermostat to take advantage of off-peak
prices

With summer prices now in effect (June-September), it's even
maore impartant to shift your large energy usage away from
peak hours of 4-8 pm. Here's a look at your summer energy
rates.
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Pre-cool for the lowest prices

Take advantage of off-peak prices by “pre-cocling” your home on
weekdays. Tip: a smart thermaostat makes this really =asy!

Step 1: Before peak times begin, set your AC temperature 3-4°
below your usual preferred temperature. For example: If your
normal setting is 78% lower it to 73°.

Step 2: During 4-8 pm, raise the setting. This will llow your
home to warm up gradually, delaying the need for the AC to
kick on.

Step 3: After 8 pm. return te your normal preferred
temperature.

Install a smart thermostat

These let you put your heating and cooling on a schedule. Many have
programs for time-based rates to get the mast out of every dollar.
Get a free one from Evergy.

Save all year

You can also help your home use less energy in general by
making changes and upgrades over time.

Replace your AC filter every 90 days
Replacing a dirty filter with a clean one can reduce your
system's energy usage by 10%!

Install draft stoppers
You could save up to 10% per year on energy by stopping cool
air from escaping under exterior doors.

Unplug energy vampires

Items like TVs, game consoles and computers draw energy
even when turned off. Try an advanced power strip to stop
energy from flowing to unused devices, especiglly during peak
hours.
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Summer High Usage Tips Email

Audience: All Customers
Send Date: April and May 2024

s>evergy

SEMART BUMMER ENERGY

It's the season of growing

Your energy usage could start growing, too. The warmer it gets
autside, the harder yous sir cond tioner will work to cool things
off insid=. But on your time-bazed rate plan, you have LOTS of
control over your usage—and your billl. This summes we'll be
sharing cur best tips and iricks.

It's all in the timing.

On your time-bazed plan, WHEM you use enengy makes 2
difference. Saving is as =asy &< shifting some of your large-
appliance usage to off-peak and overnight hours.

Save the cleaning and laundry
for kater to take advantage of
the lowest energy prices.

Wi
Make the most of
‘ i off-peak hours
< :

(£ hag

Delay those dishes

Use your dishwasher's delay
==tting. You'll gt the lowest
energy prices and wake up to
squeaky clean dishes.

Wash clothes in
cold water
Sh¥rg from caing kot worer
o waing cold mater wil 2z
you srcund 20 canta per koed.
Thatadds gl

Thare's mome you con do o kesg
uasges kow mx femga

Soe Mare Enargy Saving Tips

Avoid sticker shock

Unmepecind kil can bow o bedge, and #efa
wirnzxful. Keep your bila predictable with aw
Bvarsgs Poymant Sen,

el Averngo Paymont Plan

Check your usage

Canwhars yaoe bl sbmeds s sed when pour boee v
mhesirieiy SR ey uasge b mights aed veekmeds
1o get itm lovear mmergy prioes.

Energy Analyrer Tosls

We're here to help

g billy ore doerting. if pou need halg poying pour Bl
v harn fisenciel mysiztercs groprame end sovment
lprg o fll batied.

Explocs Financial Assistance

s>evergy

EMART EUMMER ENEREY

Time for appliance
spring cleaning

Lange appliances can suck huge amowts of enengy, making
your home lees efficient. While you're foousing on spring
cleaning your home, don't forget about your appliances. And
re=member: on your time-bam=d plan, rumning them at night
costs less!

Make small changes to help manage
summer usage.

Lower your water
heater temp

Lowssing your setting from
140 degrees to 120 degre=s
could reduce your water
Feating energy bill by maore
than 10 percent. Learn how to
odust your temperatue
setting hese

Use the sun and
line-dry the laundry

[Run the dryer owernight to get
the lowe=t off-peak anengy
prices. Better yet, sawve even
mare by skipping the dryer:
use the sun's enengy with a
clotheshne. Bonus: your
clothes will zmell amazing!

Get & smart
thermostat
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You have options

iws ard oy your bl onlies, thowgh the app or with
sutnpay. Mo stonmp nesded|

Payment Options
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Audience: All Customers
Send Date: June 2024

Summer High Usage Tips Email

evergy

SEMART SEUMMER ENERGBY

Rising temps = rising usage

Summer means barbecue: vimming poals and higher
energy hills. Your air o aner runs: at max capacity in the
summer, and that requin=s a |ot of energy. Even though a
higher energy bill is nonmal for this season, we understand that
it can xtill come 2 a surprise. We want to belp.

Pre-cool to save energy

Awoid higher enermy prices during peak hours by “pre-
coaling” your home. Tip: a smart thermostat makes this
really zasy.

Before peak hours

4 hours before the peaic period

beging, use your programmahle:

or smart thermiostat to:

v Setthe ternp 32" bedow your
normal temp

v Example: 78" 1o 75"

During peak hours

‘When peak hours begin at 4pmc |

« Raise the s=tting 32" higher ‘
v Example: B1* if you normally
Flo= 7E" -

v Leave itthers until Bpm

After peak hours

Eatam ke your nosmal aetiing:
¢ Aferpack imuz aed (Bp=)

¢ Exmmple from 01 beck o
w

=
e

Thara'a mom you con do o kesg
usege kow 2x fempe drm

Soe Worm Enargy Saving Tip

Watch for High Bill Alerts
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et the mlertz.

You have cptions

Viaw med pey your bl enflse, throegh the app or with
wstopary. Ko atomp nesdsd|
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Bill Insert

Audience: Mo Residential Customers
Send Date: June 2024

Stay Ahead of The Heat This Summer

Make a plan to maximize your savings
Along with the change of seasons comes a change in energy usage.
Demand for electricity in the summer is typically higher, which impacts

the cost to produce the energy for your home.

With summer prices now in effect (June-September), it's even more
important to shift your large energy usage away from peak hours of 4-8 pm.

Visit evergy.com/SummerPeak to see your plan's pricing details.

>>evergy

How can you save? Shifting energy use away from the
higher-priced peak hours of 4-8 pm is always a good idea
and can help you save on your energy bill.

@ Keep blinds, curtains, and other window coverings closed during
summer days to help block unwanted heat and reduce cooling costs.

€@ Program your thermostat to pre-cool your home before 4 pm.

€© When possible, use heat-generating appliances such as washers,
dryers, and dishwashers later in the evening during off-peak hours.

o Set timers for appliances, like dishwashers and pool pumps,
to run off-peak.

© Use tools such as our High Bill Alerts and Weekly Energy Reports

to track your energy use and costs.

Note: If you're on the Summer Peak Time Based Plan,
your rate plan only has a peak time (M-F, 4-8 pm)
during the summer months of June-September. Now
that we're in summer, it's important to shift some of
your large energy usage to off-peak times.
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Weekly Energy Analysis Report email

Audience: Mo Residential Customers
Send Date: June 2024
Seasonal Change Module added in June

- Seasonal Module

Stay ahead of heat this summer

Along with the change of seasons comes a change in energy usage. Demand for
eleciricity in the summer is typically higher. which effecis the cost to produce the
energy for your home.

As of June 1, Evergy's summer prices went info effect, so it's even more importani
to shift your large energy usage away from Peak Hours of 4-5 pm.

Non-Summer Summer
Dales October 1 - June 1-
May 31 September 30
Peak pricing 50.27 / KWh 5036 / kWh
(4 pm - & pm Monday
through Friday, excluding
holidays)
Off-Peak pricing 50.09 / kWh 50.12 / KWh
(6 am - 4 pm, & pm - 12
am)
Super Offi-Peak pricing 50.02 / KWh 50.03 / KWh

(12 am - & am)
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