
BEFORE THE PUBLIC SERVICE COMMISSION 
OF THE STATE OF MISSOURI 

 
In the Matter of the Request of Liberty Utilities 
(Missouri Water) LLC d/b/a Liberty for Authority 
to Implement a General Rate Increase for Water 
and Wastewater Service Provided in its Missouri 
Service Areas 

) 
) 
) 
) 
) 

 
Case Nos. WR-2024-0104         

        and SR-2024-0105 
 

 
RESPONSE TO COMMISSION ORDER 

 
COMES NOW Liberty Utilities (Missouri Water) LLC d/b/a Liberty (“Liberty” or the 

“Company”), by and through the undersigned counsel, and on behalf of itself, the Staff of the 

Missouri Public Service Commission (“Staff”), the Office of the Public Counsel (“OPC”), the city 

of Bolivar, and Holiday Inn Club Vacation, Inc. (collectively, the “parties”), being all of the parties 

to these proceedings, hereby respectfully submits this Response to Commission Order.  

1. On July 19, 2024, the Commission scheduled six in-person and two virtual local 

public hearings in these general rate case proceedings, and the Commission directed the parties to 

jointly file agreed upon language to be included in the local public hearing notices by no later than 

July 26, 2024. 

2. The parties have agreed upon the form of the notice, which is attached hereto as 

Appendix A. This notice is being included with customers’ bills for the coming bill cycle, to allow 

for the notice to be provided to all customers at least ten days in advance of the first public hearing 

and without the additional cost of a separate mailing. 

WHEREFORE, the parties respectfully submit this Response to Commission Order and 

pray the Commission accept the same as satisfying the Commission’s order.  
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     Respectfully Submitted, 
 

/s/ Diana C. Carter   
Diana C. Carter   MBE #50527 
Liberty Utilities (Missouri Water) LLC 
428 E. Capitol Ave., Suite 303 
Jefferson City, Missouri 65101 
Phone: (573) 289-1961 
E-Mail: Diana.Carter@LibertyUtilities.com 

 
 
 
 
 

CERTIFICATE OF SERVICE 
 

 I hereby certify that the above and foregoing document was filed in EFIS on this 25th day 
of July, 2024, and sent by electronic transmission to all parties of record.  
 
      /s/ Diana C. Carter   
    


