
P.S.C. Mo. - No. 35 
GENERAL EXCHANGE TARIFF 

Adoption Notice
Southwestern Bell Telephone Company 3rd Revised Sheet 1
d/b/a AT&T Missouri Replacing 2nd Revised Sheet 1

ADOPTION NOTICE 

Southwestern Bell Telephone Company d/b/a AT&T Missouri, hereby adopts, ratifies, and makes its own, 
in every respect as if the same had been originally filed by it, all schedules, rules, notices, concurrences, 
schedule agreements, divisions, authorities, or other instruments whatsoever filed with the Public Service 
Commission, State of Missouri, by Southwestern Bell Telephone, L.P., d/b/a/ AT&T Missouri and its 
predecessors prior to June 29, 2007.  By this notice, Southwestern Bell Telephone Company d/b/a AT&T 
Missouri, also adopts and ratifies all supplements or amendments to any of the above schedules, etc., 
which Southwestern Bell Telephone, L.P., d/b/a AT&T Missouri and its predecessors have heretofore filed 
with said Commission. 

(CT) 

(CT) 
(CT) 

(CT) 

Issued:  June 26, 2007 Effective:  July 26, 2007
By CINDY BRINKLEY, President – Missouri 

St. Louis, Missouri 

______
June 29, 2007

FILED 
Missouri Public 

Service CommisionTO-2002-185
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 P.S.C. Mo.- No. 35 
No Supplement to this General Exchange Tariff 
tariff will be issued Adoption Notice 
except for the purpose  2nd Revised Sheet 1 
of canceling this tariff. Replacing 1st Revised Sheet 1 
  

ADOPTION NOTICE 
 

(CT) 
 
 
(RT) 
 
(CT) 
 
(AT) 

Southwestern Bell Telephone, L.P., d/b/a AT&T Missouri, hereby adopts, ratifies, and makes its own, in 
every respect as if the same had been originally filed by it, all schedules, rules, notices, concurrences, 
schedule agreements, divisions, authorities, or other instruments whatsoever filed with the Public Service 
Commission, State of Missouri, by Southwestern Bell Telephone Company prior to December 30, 2001, 
the beginning of Southwestern Bell Telephone, L.P.’s possession.  By this notice, Southwestern Bell 
Telephone, L.P., d/b/a AT&T Missouri, also adopts and ratifies all supplements or amendments to any of 
the above schedules, etc., which Southwestern Bell Telephone, L.P., d/b/a Southwestern Bell Telephone 
Company and d/b/a SBC Missouri, has heretofore filed with said Commission. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 Issued:  November 29, 2005 Effective:  December 29, 2005 
 

By CINDY BRINKLEY, President-Missouri 
Southwestern Bell Telephone, L.P., d/b/a AT&T Missouri 

St. Louis, Missouri 

CANCELLED 
June 29, 2007 
Missouri Public 

Service Commission

FILED 
Missouri Public 

Service CommisionIN-2006-0232



			



					



P.S.C. Mo. - No. 35 
GENERAL EXCHANGE TARIFF 

Application of Tariff 
Southwestern Bell Telephone 9th Revised Sheet 1 
Company d/b/a AT&T Missouri Replacing 8th Revised Sheet 1 

Issued: December 1, 2023 Effective: December 31, 2023 
By CRAIG UNRUH, President - Missouri 

St. Louis, Missouri 

SOUTHWESTERN BELL TELEPHONE COMPANY d/b/a 

AT&T MISSOURI 

Southwestern Bell Telephone Company d/b/a AT&T Missouri 
operates as a Competitive Telecommunications Company. 

Southwestern Bell Telephone Company (hereinafter referred to as "the Company") 
d/b/a AT&T Missouri hereby adopts this tariff. 

The Company may discontinue certain Company services in geographic areas for which the 
Company has no customers subscribing to those services. 

In addition and subject to the appropriate regulatory approvals, the Company may grandfather all services 
governed by this Tariff in certain geographic areas. Once grandfathered, such services will no longer be 
available for purchase and existing customers will no longer be able to move, add or change their existing 
service. 1 
For service availability by Wire Center: https://cpr.web.att.com/pdf/dsa/zero_demand_tracker.pdf 

        For service availability by address: Service Availability Tool 

Applying to its authorized territories within the State of Missouri. 

(1) Effective on or after December 31, 2023 (as permitted by the FCC), neither new nor existing
customers will be permitted to purchase services in certain geographic areas.

(N) 

(N) 

(N) 
(N)

FILED
 - M

issouri Public Service C
om

m
ission - 12/31/2023 - JI-2024-0075
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P.S.C. Mo. - No. 35 
GENERAL EXCHANGE TARIFF 

Application of Tariff 
Southwestern Bell Telephone 8th Revised Sheet 1 
Company d/b/a AT&T Missouri Replacing 7th Revised Sheet 1 

Issued: July 18, 2019 Effective: August 17, 2019 
By CRAIG UNRUH, President - Missouri 

St. Louis, Missouri 

SOUTHWESTERN BELL TELEPHONE COMPANY d/b/a 

AT&T MISSOURI 

Southwestern Bell Telephone Company d/b/a AT&T Missouri 
operates as a Competitive Telecommunications Company. 

Southwestern Bell Telephone Company (hereinafter referred to as "the Company") 
d/b/a AT&T Missouri hereby adopts this tariff. 

The Company may discontinue certain Company services in geographic areas 
for which the Company has no customers subscribing to those services. 

Applying to its authorized territories within the State of Missouri. 

(N) 
(N) 

FILED 
Missouri Public 

Service Commission 
JI-2020-0006
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 P.S.C. Mo. - No. 35
 GENERAL EXCHANGE TARIFF 
  Application of Tariff 
Southwestern Bell Telephone  7th Revised Sheet 1 
Company d/b/a AT&T Missouri  Replacing 6th Revised Sheet 1 
 

Issued: April 1, 2014  Effective: May 1, 2014 
 By JOHN SONDAG, President - Missouri 
 St. Louis, Missouri 
  
 

 
 

SOUTHWESTERN BELL TELEPHONE COMPANY d/b/a 
 

AT&T MISSOURI 
 
 
 
 
 
 
 

 
 

 
 
 
 
 

Southwestern Bell Telephone Company d/b/a AT&T Missouri  
operates as a Competitive Telecommunications Company. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Southwestern Bell Telephone Company (hereinafter referred to as "the Company") 
d/b/a AT&T Missouri hereby adopts this tariff. 

 
 
 
 
 
 
 
 
 
 
 

Applying to its authorized territories within the State of Missouri. 
 

(RT) 

(RT) 

(RT) 

(RT) 
(RT) 
(RT) 

FILED  
Missouri Public  

Service Commission 
JI-2014-0380  

 

CANCELLED 
August 17, 2019 
Missouri Public 

Service Commission 
JI-2020-0006



 
 P.S.C. Mo. - No. 35 
 GENERAL EXCHANGE TARIFF 
  Application of Tariff 
Southwestern Bell Telephone  6th Revised Sheet 1 
Company d/b/a AT&T Missouri  Replacing 5th Revised Sheet 1 
 

Issued: December 9, 2008  Effective: January 8, 2009 
 By DAVID NICHOLS, President - Missouri 
 St. Louis, Missouri 
  
 

 
 

SOUTHWESTERN BELL TELEPHONE COMPANY d/b/a 
 

AT&T MISSOURI 
 
 
 
 

SCHEDULE OF RATES 
 

FOR 
 

TELEPHONE SERVICE 
 
 
 
 

Southwestern Bell Telephone Company d/b/a AT&T Missouri  
operates as a Competitive Telecommunications Company. 

 
 
 

This tariff supersedes Southwestern Bell Telephone 
Company's General Exchange Tariff, P.S.C. Mo.-No. 22 in its 

entirety. 
 
 
 
 
 
 
 
 
 
 

Southwestern Bell Telephone Company (hereinafter referred to as "the Company") 
d/b/a AT&T Missouri hereby adopts this tariff. 

 
 
 
 
 
 
 
 
 

Applying to its authorized territories within the State of Missouri. 
 

(AT) 
(AT) 

FILED 
Missouri Public 

Service Commission 
JI-2009-0425

CANCELLED 
August 17, 2019 
Missouri Public 

Service Commission 
JI-2020-0006



 

P.S.C. Mo. - No. 35 
GENERAL EXCHANGE TARIFF 

 Application of Tariff
Southwestern Bell Telephone Company 5th Revised Sheet 1
d/b/a AT&T Missouri Replacing 4th Revised Sheet 1

 

 

 
 

SOUTHWESTERN BELL TELEPHONE COMPANY d/b/a 
 

AT&T MISSOURI 
 
 
 
 

SCHEDULE OF RATES 
 

FOR 
 

TELEPHONE SERVICE 
 
 
 
 

This tariff supersedes Southwestern Bell Telephone 
Company's General Exchange Tariff, P.S.C. Mo.-No. 22 in its 

entirety. 
 
 
 
 
 
 
 
 
 
 

Southwestern Bell Telephone Company (hereinafter referred to as "the Company") 
d/b/a AT&T Missouri hereby adopts this tariff. 

 
 
 
 
 
 
 
 
 

Applying to its authorized territories within the State of Missouri. 
 
 
 
 

 
 

(CT) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(CT) 

Issued:  June 26, 2007 Effective:  July 26, 2007
By CINDY BRINKLEY, President – Missouri 

St. Louis, Missouri 

 

 

______
June 29, 2007

FILED 
Missouri Public 

Service CommisionTO-2002-185

CANCELLED 
January 8, 2009 
Missouri Public 

Service Commission 
JI-2009-0425



 P.S.C. Mo.- No. 35 
No Supplement to this General Exchange Tariff 
tariff will be issued Application of Tariff 
except for the purpose  4th Revised Sheet 1 
of canceling this tariff. Replacing 3rd Revised Sheet 1 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(AT) 

 
 

SOUTHWESTERN BELL TELEPHONE, L.P. d/b/a 
 

AT&T MISSOURI 
 
 
 
 

SCHEDULE OF RATES 
 

FOR 
 

TELEPHONE SERVICE 
 
 
 
 

This tariff supersedes Southwestern Bell Telephone 
Company's General Exchange Tariff, P.S.C. Mo.-No. 22 in its 

entirety. 
 
 
 
 
 
 
 
 
 
 

Southwestern Bell Telephone, L.P., (hereinafter referred to as "the Company") 
d/b/a AT&T Missouri hereby adopts this tariff. 

 
 
 
 
 
 
 
 
 

Applying to its authorized territories within the State of Missouri. 
 
 
 

 Issued:  May 3, 3006 Effective:  June 2, 2006 
 

By CINDY BRINKLEY, President-Missouri 
Southwestern Bell Telephone, L.P., d/b/a AT&T Missouri 

St. Louis, Missouri 

CANCELLED 
June 29, 2007 
Missouri Public 

Service Commission



 
 P.S.C. Mo.- No. 35 

No Supplement to this General Exchange Tariff 
tariff will be issued Application of Tariff 
except for the purpose  3rd Revised Sheet 1 
of canceling this tariff. Replacing 2nd Revised Sheet 1 
  

 
 

 
 
 
 
(CT) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(CT) 

 
 

SOUTHWESTERN BELL TELEPHONE, L.P. d/b/a 
 

AT&T MISSOURI 
 
 
 
 

SCHEDULE OF RATES 
 

FOR 
 

TELEPHONE SERVICE 
 
 
 
 

This tariff supersedes Southwestern Bell Telephone 
Company's General Exchange Tariff, P.S.C. Mo.-No. 22 in its 

entirety. 
 
 
 
 
 
 
 
 
 
 

Southwestern Bell Telephone, L.P., d/b/a 
AT&T Missouri hereby adopts this tariff. 

 
 
 
 
 
 
 
 

Applying to its authorized territories within the State of Missouri. 
 

 Issued:  November 29, 2005 Effective:  December 29, 2005 
 

By CINDY BRINKLEY, President-Missouri 
Southwestern Bell Telephone, L.P., d/b/a AT&T Missouri 

St. Louis, Missouri 
 

June 2, 2006
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 P.S.C. Mo. - No. 35
 GENERAL EXCHANGE TARIFF 
  Application of Tariff 
Southwestern Bell Telephone  2nd Revised Sheet 2 
Company d/b/a AT&T Missouri  Replacing 1st Revised Sheet 2 
 

Issued: September 12, 2014  Effective: October 12, 2014 
 By JOHN SONDAG, President - Missouri 
 St. Louis, Missouri 
  
 

 
EXPLANATION OF SYMBOLS  

 
 

(DR) Indicates discontinued rate 
 
(AT) Indicates addition to text 
 
(RT) Indicates removal of text 
 
(CR) Indicates change in rate 
 
(CP) Indicates change in practice 
 
(CT) Indicates change in text 
 
(NR) Indicates new rate 
 
(C) Indicates a correction 
 
(MT) Indicates moved text 
 
(FC) Indicates a change in format lettering or numbering 
 

 

TRADEMARKS AND SERVICE MARKS 
 
Telcordia® and Common Language® are registered trademarks and iconectiv, CLCI, CLEI, CLFI, CLLI, 
USOC, FID, NC, NCI and NC/NCI, are trademarks of Telcordia Technologies, Inc. The Common Language 
codes identified herein are the proprietary information of Telcordia Technologies, Inc. d/b/a iconectiv 
("iconectiv") and are licensed to AT&T Services, Inc.  The Common Language codes provided herein, if 
applicable, are solely for the purpose of this Tariff and may not be reproduced, stored or used for any other 
purpose without the express, written consent of iconectiv. (AT) 

(AT) 

FILED 
Missouri Public 

Service Commission 
JI-2015-0111 
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P.S.C. Mo. - No. 35 
GENERAL EXCHANGE TARIFF 

 Application of Tariff
Southwestern Bell Telephone 1st Revised Sheet 2
Company d/b/a AT&T Missouri Replacing Original Sheet 2

EXPLANATION OF SYMBOLS 

 
 
 

(CT) 
(CT) 

 
(DR) Indicates discontinued rate 
 
(AT) Indicates addition to text 
 
(RT) Indicates removal of text 
 
(CR) Indicates change in rate 
 
(CP) Indicates change in practice 
 
(CT) Indicates change in text 
 
(NR) Indicates new rate 
 
(C) Indicates a correction 
 
(MT) Indicates moved text 
 
(FC) Indicates a change in format lettering or numbering 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

Issued:  September 28, 2007 Effective:  October 8, 2007
By CINDY BRINKLEY, President – Missouri 

St. Louis, Missouri 

 

 
FILED 

Missouri Public 
Service Commission

CANCELLED 
October 12, 2014 
Missouri Public 

Service Commission 
JI-2015-0111



P.S.C. Mo.-No. 35
No supplement to this General Exchange Tariff
tariff will be issued Application of Tariff
except for the purpose Original Sheet 2
of canceling this tariff.

EXPLANATION OF SYMBOLS

(DR)  Indicates discontinued rate

(AT)  Indicates addition to text

(RT)  Indicates removal of text

(CR)  Indicates change in rate

(CP)  Indicates change in practice

(CT)  Indicates change in text

(NR)  Indicates new rate

(C)   Indicates a correction

(MT)  Indicates moved text

(FC)  Indicates a change in format lettering
or numbering

_____________________________________________________________________________
Issued:   December 29, 1983 Effective:  January l, l984

By R. D. BARRON, Vice President-Missouri
Southwestern Bell Telephone Company

St. Louis, Missouri
CANCELLED 
Oct. 8, 2007 

Missouri Public 
Service Commission



 P.S.C. Mo. - No. 35
 GENERAL EXCHANGE TARIFF 
  Table of Contents 
Southwestern Bell Telephone  7th Revised Sheet 1 
Company d/b/a AT&T Missouri  Replacing 6th Revised Sheet 1  

through 1st Revised Sheet 4 

Issued: April 1, 2014  Effective: May 1, 2014 
 By JOHN SONDAG, President - Missouri 
 St. Louis, Missouri 
  
 

 
TABLE OF CONTENTS  

 
 SECTION 
 
 1 – 33 VACANT 

 
 
    34 PAYPHONE EXCHANGE ACCESS SERVICE 
 
 
 35 – 36 VACANT 
 
 
     37 SHARED TENANT SERVICE (STS) ARRANGEMENTS 
 
 
 38 – 41 VACANT 
 
 
     42 EXCHANGE INTERCONNECTION SERVICE 
 
 
 43 – 59 VACANT 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(CT) 
(RT) 
(RT) 

(CT) 

(CT) 

(CT) 

(RT) 
(RT) 

(RT) 
(RT) 

(RT) 
(RT) 

(RT) 
(RT) 

(RT) 
(RT) 

(RT) 

(RT) 

(CT) 

(CT) 

(CT) 

FILED  
Missouri Public  

Service Commission 
JI-2014-0380  
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 P.S.C. Mo. - No. 35 
 GENERAL EXCHANGE TARIFF 
  Table of Contents 
Southwestern Bell Telephone  6th Revised Sheet 1 
Company d/b/a AT&T Missouri  Replacing 5th Revised Sheet 1 
 

Issued: October 17, 2008  Effective: November 16, 2008 
 By DAVID NICHOLS, President - Missouri 
 St. Louis, Missouri 
  
 

 
TABLE OF CONTENTS  

 
 SECTION 
 

1 ANNOUNCEMENT SYSTEMS 
 

2 OBSOLETE CENTREX SERVICE 
 

3 CONFERENCE TELEPHONE SERVICE LOCAL 
 

4 CONNECTIONS OF TERMINAL EQUIPMENT AND COMMUNICATION SYSTEMS 
 

5 CONSTRUCTION CHARGES 
 

6 DIRECTORY SERVICES 
 

7 DISCOUNTS 
 

8 EXPLANATION OF TERMS 
 

9 FOREIGN SERVING OFFICE AND FOREIGN EXCHANGE 
 

10 HOTEL AND MOTEL RESERVATION SERVICE AT MUNICIPAL AIRPORT 
TERMINALS 

 
11 MESSAGE RATE SERVICE 

 
12 MILEAGE 

 
13 MISCELLANEOUS SERVICE OFFERINGS 

 
14 CONVENTION CENTER SERVICE 

 
15 OTHER DIRECTORY ASSISTANCE SERVICES 

 
16 RESTORATION OF SERVICE 

 
17 RULES AND REGULATIONS APPLYING TO ALL CUSTOMERS' CONTRACTS 

(Waiver of Statutes and Regulations, see Sheet 34) 
 

18 VACANT 
 

19 SERVICE CONNECTION CHARGES 

(AT) 

FILED 
Missouri Public 

Service Commision 
JI-2009-0277

CANCELLED  
May 1, 2014  

Missouri Public  
Service Commission 

JI-2014-0380



P.S.C. Mo. - No. 35 
GENERAL EXCHANGE TARIFF 

 Table of Contents
Southwestern Bell Telephone 5th Revised Sheet 1
Company d/b/a AT&T Missouri Replacing 4th Revised Sheet 1

TABLE OF CONTENTS 

 
 
 

(CT) 
(CT) 

 
SECTION 

  

 
1 
 
2 
 
3 
 
4 
 
5 
 
6 
 
7 
 
8 
 
9 
 
10 
 
 
11 
 
12 
 
13 
 
14 
 
15 
 
16 
 
17 
 
18 
 
19 
 
 
 
 
 
 

 
ANNOUNCEMENT SYSTEMS 
 
OBSOLETE CENTREX SERVICE 
 
CONFERENCE TELEPHONE SERVICE   LOCAL 
 
CONNECTIONS OF TERMINAL EQUIPMENT AND COMMUNICATION SYSTEMS 
 
CONSTRUCTION CHARGES 
 
DIRECTORY SERVICES 
 
DISCOUNTS 
 
EXPLANATION OF TERMS 
 
FOREIGN SERVING OFFICE AND FOREIGN EXCHANGE 
 
HOTEL AND MOTEL RESERVATION SERVICE AT MUNICIPAL AIRPORT 
TERMINALS 
 
MESSAGE RATE SERVICE 
 
MILEAGE 
 
MISCELLANEOUS SERVICE OFFERINGS 
 
CONVENTION CENTER SERVICE 
 
OTHER DIRECTORY ASSISTANCE SERVICES 
 
RESTORATION OF SERVICE 
 
RULES AND REGULATIONS APPLYING TO ALL CUSTOMERS' CONTRACTS 
 
VACANT 
 
SERVICE CONNECTION CHARGES 

 

Issued:  September 28, 2007 Effective:  October 8, 2007
By CINDY BRINKLEY, President – Missouri 

St. Louis, Missouri 

 

 
FILED 

Missouri Public 
Service Commission

CANCELLED 
November 16, 2008 

Missouri Public 
Service Commission 

JI-2009-0277



P.S.C. Mo.- No. 35
No Supplement to this General Exchange Tariff
tariff will be issued Table of Contents
except for the purpose 4th Revised Sheet 1
of canceling this tariff. Replacing 3rd Revised Sheet 1

TABLE OF CONTENTS

(CT)

SECTION

1 ANNOUNCEMENT SYSTEMS

2 OBSOLETE CENTREX SERVICE

3 CONFERENCE TELEPHONE SERVICE - LOCAL

4 CONNECTIONS OF TERMINAL EQUIPMENT AND COMMUNICATION
SYSTEMS

5 CONSTRUCTION CHARGES

6 DIRECTORY SERVICES

7 DISCOUNTS

8 EXPLANATION OF TERMS

9 FOREIGN SERVING OFFICE AND FOREIGN EXCHANGE

10 HOTEL AND MOTEL RESERVATION SERVICE AT MUNICIPAL AIRPORT
TERMINALS

11 MESSAGE RATE SERVICE

12 MILEAGE

13 MISCELLANEOUS SERVICE OFFERINGS

14 CONVENTION CENTER SERVICE

15 OTHER DIRECTORY ASSISTANCE SERVICES

16 RESTORATION OF SERVICE

17 RULES AND REGULATIONS APPLYING TO ALL CUSTOMERS' CONTRACTS

18 VACANT

19 SERVICE CONNECTION CHARGES

Issued:  June 19, 2002 Effective:  July 19, 2002

By JAN NEWTON, President-Missouri
Southwestern Bell Telephone, L.P., d/b/a Southwestern Bell Telephone Company

St. Louis, MissouriCANCELLED 
Oct. 8, 2007 

Missouri Public 
Service Commission



																													



																									



																			



																										



 P.S.C. Mo. - No. 35
 GENERAL EXCHANGE TARIFF 
  Table of Contents 
Southwestern Bell Telephone  23rd Revised Sheet 2 
Company d/b/a AT&T Missouri  Replacing 22nd Revised Sheet 2 
 

Issued: November 19, 2012  Effective: December 19, 2012 
 By JOHN SONDAG, President - Missouri 
 St. Louis, Missouri 
  
 

 

TABLE OF CONTENTS 

 
SECTION 

 

 
20 
 
21 
 
22 
 
23 
 
24 
 
25 
 
26 
 
27 
 
28 
 
29 
 
30 
 
31 
 
32 
 
33 
 
34 
 
35 

 
SERVICE LINE SERVICE 
 
RESERVED 
 
SUSPENSION OF SERVICE 
 
VACANT 
 
TOUCH-TONE CALLING SERVICE 
 
PLEXAR®-I 
 
VACANT 
 
PUBLIC RESPONSE CALLING SERVICE 
 
EXPANDED UNIVERSAL EMERGENCY NUMBER SERVICE (E911) 
 
211 
 
EMBEDDED COMPLEX INSIDE WIRE 
 
WIRELESS 911 SERVICE 
 
VACANT 
 
PLEXAR®-CUSTOM SERVICE 
 
PAYPHONE EXCHANGE ACCESS SERVICE 
 
511 

 

(CT) 

Filed 
Missouri Public 

Service Commission 
JI-2013-0238

CANCELLED  
May 1, 2014  

Missouri Public  
Service Commission 

JI-2014-0380



 

P.S.C. Mo. - No. 35 
GENERAL EXCHANGE TARIFF 

 Table of Contents
Southwestern Bell Telephone 22nd Revised Sheet 2
Company d/b/a AT&T Missouri Replacing 21st Revised Sheet 2

TABLE OF CONTENTS 

 
 
 

(CT) 
(CT) 

 
SECTION 

  

 
20 
 
21 
 
22 
 
23 
 
24 
 
25 
 
26 
 
27 
 
28 
 
29 
 
30 
 
31 
 
32 
 
33 
 
34 
 
35 
 
 
 
 
 
 
 
 
 
 
 
 

 

 
SERVICE LINE SERVICE 
 
RESERVED 
 
SUSPENSION OF SERVICE 
 
TELEPHONE ANSWERING AND SECRETARIAL SERVICE 
 
TOUCH-TONE CALLING SERVICE 
 
PLEXAR®-I 
 
VACANT 
 
PUBLIC RESPONSE CALLING SERVICE 
 
EXPANDED UNIVERSAL EMERGENCY NUMBER SERVICE (E911) 
 
211 
 
EMBEDDED COMPLEX INSIDE WIRE 
 
WIRELESS 911 SERVICE 
 
VACANT 
 
PLEXAR®-CUSTOM SERVICE 
 
PAYPHONE EXCHANGE ACCESS SERVICE 
 
511 

 

Issued:  September 28, 2007 Effective:  October 8, 2007
By CINDY BRINKLEY, President – Missouri 

St. Louis, Missouri 

 

 
FILED 

Missouri Public 
Service Commission

CANCELLED 
December 19, 2012 

Missouri Public  
Service Commission 
December 19, 2012



P.S.C. Mo. - No. 35 
GENERAL EXCHANGE TARIFF 

 Table of Contents
Southwestern Bell Telephone, L.P. 21st Revised Sheet 2
d/b/a AT&T Missouri Replacing 20th Revised Sheet 2

TABLE OF CONTENTS 

 

 
SECTION 

 
20 SERVICE LINE SERVICE 
 
21 RESERVED 
 
22 SUSPENSION OF SERVICE 
 
23 TELEPHONE ANSWERING AND SECRETARIAL SERVICE 
 
24 TOUCH-TONE CALLING SERVICE 
 
25 PLEXAR®-I 
 
26 VACANT 
 
27 PUBLIC RESPONSE CALLING SERVICE 
 
28 EXPANDED UNIVERSAL EMERGENCY NUMBER SERVICE (E911) 
 
29 211 
 
30 EMBEDDED COMPLEX INSIDE WIRE 
  
31 WIRELESS 911 SERVICE 
 
32 VACANT 
 
33 PLEXAR®-CUSTOM SERVICE 
 
34 PAYPHONE EXCHANGE ACCESS SERVICE 

 
35 511 

 
 
 
 
 
 
 
 
 
 
 
® Registered Trademark of Southwestern Bell Telephone Company  
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(CT) 
 
 
 
 
 
 
 
 
 
 
 

(CT) 
 
 
 
 

Issued:  March 27, 2007 Effective:  April 26, 2007
By CINDY BRINKLEY, President – Missouri 

St. Louis, Missouri 

 _________

IT-2007-0354

April 16, 2007

CANCELLED 
Oct. 8, 2007 

Missouri Public 
Service Commission



 

 P.S.C. Mo. - No. 35 
No Supplement to this General Exchange Tariff 
tariff will be issued Table of Contents 
except for the purpose  20th Revised Sheet 2 
of canceling this tariff. Replacing 19th Revised Sheet 2 
  

TABLE OF CONTENTS 
  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(CT) 
 

SECTION 
 
20 SERVICE LINE SERVICE 
 
21 RESERVED 
 
22 SUSPENSION OF SERVICE 
 
23 TELEPHONE ANSWERING AND SECRETARIAL SERVICE 
 
24 TOUCH-TONE CALLING SERVICE 
 
25 PLEXAR®-I 
 
26 VACANT 
 
27 PUBLIC RESPONSE CALLING SERVICE 
 
28 EXPANDED UNIVERSAL EMERGENCY NUMBER SERVICE (E911) 
 
29 SBC 211 
 
30 EMBEDDED COMPLEX INSIDE WIRE 
  
31 WIRELESS 911 SERVICE 
 
32 VACANT 
 
33 PLEXAR®-CUSTOM SERVICE 
 
34 PAYPHONE EXCHANGE ACCESS SERVICE 

 
35 VACANT 

 
 
 
 
 
 
 
 
 
 
® Registered Trademark of Southwestern Bell Telephone Company  
 

 Issued:  January 28, 2005 Effective:  February 28, 2005 
 

By CINDY BRINKLEY, President-SBC Missouri 
Southwestern Bell Telephone, L.P., d/b/a SBC Missouri 

St. Louis, Missouri 

April 16, 2007
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P.S.C. Mo. - No. 35 
GENERAL EXCHANGE TARIFF 

 Table of Contents
Southwestern Bell Telephone 6th Revised Sheet 3
Company d/b/a AT&T Missouri Replacing 5th Revised Sheet 3
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(CT) 
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SECTION 
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39 
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41 
 
42 
 
43 
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45 
 
46 
 
47 
 
48 
 
49 
 
50 
 
51 
 
52 
 
53 
 
54 
 
55 

 
PUBLIC TELEPHONE CARD READER SERVICE 
 
SHARED TENANT SERVICE (STS) ARRANGEMENTS 
 
DIGITAL PBX SERVICE 
 
VACANT 
 
VACANT 
 
VACANT 
 
EXCHANGE INTERCONNECTION SERVICE 
 
VACANT 
 
EASYOPTIONS® PACKAGES 
 
PLEXAR®-II SERVICE 
 
EMERGENCY SERVICES NETWORK 
 
EASYOPTIONS® SERVICES 
 
LOCAL PLUS® 
 
AREAWIDE NETWORKING 
 
ADVANCED INTELLIGENT NETWORK 
 
INTELLINUMBERSM SERVICE 
 
PLEXAR® EXPRESS 
 
PAYMENT PLANS 
 
SOUTHWESTERN BELL COMPLETE LINK 
 
SOUTHWESTERN BELL SIMPLELINK 

 

 
 
SM Service Mark of Southwestern Bell Telephone Company 
® Registered Trademark of Southwestern Bell Telephone Company 
 

 

Issued:  September 28, 2007 Effective:  October 8, 2007
By CINDY BRINKLEY, President – Missouri 

St. Louis, Missouri 

 

 
FILED 

Missouri Public 
Service Commission

CANCELLED  
May 1, 2014  
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tariff will be issued Table of Contents 
except for the purpose  5th Revised Sheet 3 
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41 VACANT 
 
42 EXCHANGE INTERCONNECTION SERVICE 
 
43 VACANT 
 
44 EASYOPTIONS® PACKAGES 
 
45 PLEXAR®-II SERVICE 
 
46 EMERGENCY SERVICES NETWORK 
 
47 EASYOPTIONS® SERVICES 
 
48 LOCAL PLUS® 
 
49 AREAWIDE NETWORKING 
 
50 ADVANCED INTELLIGENT NETWORK 
 
51 INTELLINUMBERSM SERVICE 
 
52 PLEXAR® EXPRESS 
 
53 PAYMENT PLANS 
 
54 SOUTHWESTERN BELL COMPLETE LINK 
 
55 SOUTHWESTERN BELL SIMPLELINK 

 
 
SM Service Mark of Southwestern Bell Telephone Company 
® Registered Trademark of Southwestern Bell Telephone Company  
 

 Issued:  January 28, 2005 Effective:  February 28, 2005 
 

By CINDY BRINKLEY, President-SBC Missouri 
Southwestern Bell Telephone, L.P., d/b/a SBC Missouri 

St. Louis, Missouri 

CANCELLED 
Oct. 8, 2007 

Missouri Public 
Service Commission
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of canceling this tariff.  
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 Issued:  April 21, 2006 Effective:  May 22, 2006 
 

By CINDY BRINKLEY, President-Missouri 
Southwestern Bell Telephone, L.P., d/b/a AT&T Missouri 

St. Louis, Missouri 
 

CANCELLED 
Oct. 8, 2007 
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Company d/b/a AT&T Missouri Replacing 5th Revised Sheet 1

 

 
 
 

(CT) 
(CT) 

  
Section 

 
Sheet 

 

 
Abandonment of Telephone Service 
Abuse of Service 
Advance Payments and Deposits 
Alternate Listings 
Announcement Systems 

- General Information 
- Public Announcement Service 

- Rates 
- Regulations 

Apartment Door Answering Service 
Application for Service 
Application of Business and Residence Rates 
Area Wide Networking 
Automatic Call Distributors (ACD-ESS) 
Automatic Identified Outward Dialing 
Auto Redial 
 
BASICSsm 
Bill Plus 
Busy Out Arrangement 
BizSaversm 

 
Call Forwarding 
Call Forwarding-Busy Line 
Call Forwarding-Don't Answer 
Call Forwarding-Busy Line/Don't Answer 
Call Trace 
Call Transfer Disconnect 
Call Blocker 
Call Return 
Call Waiting 
Call Waiting with Caller ID 
Call Waiting with Caller ID Options 
Caller ID 

- Calling Name 
- Calling Number 

Caller ID Value Package 
Caller ID Value Package Plus 
Cancellation of Applications for Service 
 
 
 
 
 

 
17 
17 
17 
6 
1 
1 
1 
1 
1 
13 
17 
17 
49 
13 
13 
47 

 
44 
13 
13 
44 

 
47 
47 
47 
47 
47 
47 
47 
47 
47 
47 
47 
47 
47 
47 
44 
44 
17 

 
17 
17 
4 
6 
 

1 
2 
5 
2 
46 
1 
2 
1 
2 
56 
4 
 

8 
105.01 

49 
1 
 

3 
5 
5 
6 
4 

11.01 
4 
3 
3 
3 
3 
9 
9 
9 
3 
5 
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P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued INDEX
except for the purpose 5th Revised Sheet 1
of canceling this tariff. Replacing 4th Revised Sheet 1

Section Sheet

Abandonment of Telephone Service 17 17
Abuse of Service 17 17

(RT)
Advance Payments and Deposits 17 4

(CT) Alternate Listings 6 6
Announcement Systems 1

- General Information 1 1
- Public Announcement Service 1 2

- Rates 1 5
- Regulations 1 2

Apartment Door Answering Service 13 46
Application for Service 17 1
Application of Business and Residence Rates 17 2

Area Wide Networking 49 1
Automatic Call Distributors  (ACD-ESS) 13 2

(RT)
(RT)
(CT) Automatic Identified Outward Dialing 13 56

Auto Redial 47 4

(AT) BASICSsm 44 8
Bill Plus 13 105.01
Busy Out Arrangement 13 49

(AT) BizSaversm 44 1

Call Forwarding 47 3
Call Forwarding-Busy Line 47 5
Call Forwarding-Don't Answer 47 5
Call Forwarding-Busy Line/Don't Answer 47 6
Call Trace 47 4

(AT)     Call Transfer Disconnect 47 11.01
Call Blocker 47 4
Call Return 47 3

(CT) Call Waiting 47 3
(AT) Call Waiting with Caller ID 47 3
 Call Waiting with Caller ID Options 47 3
 Caller ID 47 9
   -Calling Name 47 9

    - Calling Number 47 9
 Caller ID Value Package 44 3
(AT) Caller ID Value Package Plus 44 5

Cancellation of Applications for Service 17 22
____________________________________________________________________________________
Issued:    Feb. 26, 1999 Effective:    Mar. 29, 1999

By PRISCILLA HILL-ARDOIN, President-Missouri
Southwestern Bell Telephone Company

St. Louis, Missouri

CANCELLED 
Oct. 8, 2007 

Missouri Public 
Service Commission
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GENERAL EXCHANGE TARIFF 

 INDEX
Southwestern Bell Telephone 4th Revised Sheet 2
Company d/b/a AT&T Missouri Replacing 3rd Revised Sheet 2

 

 
 
 

(CT) 
(CT) 

  
Section 

 
Sheet 

 

 
Centrex Service 
Obsolete C.O. Offering 
Change Charges 
Clergy Discounts 
ComCall 
Commercial Power, Use of 
CompleteLink 
Concentrator-Identifier Equipment 
Conference/Alerting System 
Conference Calling 

- Centrex, With 
Conference Telephone Service-Local 
Connection of Terminal Equipment and Communications Systems

- Attested Equipment Connected Prior to July 1, 1980 
- General Provisions 

- Recording Two-Way Telephone Conversations 
- Conforming Answering Devices Connected Prior to 

July 1, 1979 
- Connection of Registered Equipment 
- Premises Wiring Associated With Registered 

Communications Systems 
- Connection of Grandfathered Terminal Equipment and 

Grandfathered Communications Systems 
- Grandfathered Terminal Equipment 
- Grandfathered Communications Systems 
- Connections Through Connecting Arrangements 
- Data Access Arrangements 
- Voice Terminal Equipment 
- Connecting Arrangements 
- Connection With Telephotograph Equipment 
- Connection With Electrocardiogram Equipment 
- Connection With U.S. Government 
- Connection With Power, Pipeline and Railroad 
- Connection With U.S. Army, Navy and Air Force 
- Connection With Hazardous Locations 
- Connection With Mobile Systems With PBX Stations 
- Connection of Communications Systems Not Subject to the 

FCC’s Rules and Regulations 
- Connections of Customer-Provided Test Equipment 
- Minimum Protection Criteria for Electrical Connections 

Consolidated Billing 
 
 
 

 
 

2 
19 
7 
47 
17 
54 
23 
13 

 
2 
3 
 

4 
4 
4 
 

4 
 
 

4 
 
 

4 
4 
4 
4 
4 
4 
4 
4 
4 
4 
4 
4 
4 
 

4 
4 
 

13 

 
 

1 
 

1 
8 
16 
1 
6 
72 

 
31 
1 
4 
20 
1 
3 
 

22 
 
 

9 
 
 

10 
10 
12 
16 
17 
23 
40 
42 
44 
44 
47 
48 
48 

 
34 
50 

 
106 

 

Issued:  September 28, 2007 Effective:  October 8, 2007
By CINDY BRINKLEY, President – Missouri 

St. Louis, Missouri 

 

 
FILED 

Missouri Public 
Service Commission

CANCELLED  
May 1, 2014  

Missouri Public  
Service Commission 
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P.S.C. Mo.- No. 35
No Supplement to this General Exchange Tariff
tariff will be issued INDEX
except for the purpose 3rd Revised Sheet 2
of canceling this tariff. Replacing 2nd Revised Sheet 2

(AT)

Section Sheet

Centrex Service
Obsolete C.O. Offering 2 1

Change Charges 19
Clergy Discounts 7 1

ComCall 47 8

Commercial Power, Use of 17 16
CompleteLink 54 1
Concentrator-Identifier Equipment 23 6
Conference/Alerting System 13 72
Conference Calling

- Centrex, With 2 31
Conference Telephone Service-Local 3 1
Connection of Terminal Equipment and
    Communications Systems 4
- Attested Equipment Connected Prior to July 1, 1980 4 20
- General Provisions 4 1

- Recording Two-Way Telephone Conversations 4 3
- Conforming Answering Devices Connected Prior
to July 1, 1979 4 22
- Connection of Registered Equipment
- Premises Wiring Associated With Registered
Communications Systems 4 9
- Connection of Grandfathered Terminal Equipment and

Grandfathered Communications Systems
- Grandfathered Terminal Equipment 4 10
- Grandfathered Communications Systems 4 10
- Connections Through Connecting Arrangements 4 12

- Data Access Arrangements 4 16
- Voice Terminal Equipment 4 17

- Connecting Arrangements 4 23
- Connection With Telephotograph Equipment 4 40
- Connection With Electrocardiogram Equipment 4 42
- Connection With U.S. Government 4 44
- Connection With Power, Pipeline and Railroad 4 44
- Connection With U.S. Army, Navy and Air Force 4 47
- Connection With Hazardous Locations 4 48
- Connection With Mobile Systems With PBX Stations 4 48
- Connection of Communications Systems Not Subject to
the FCC’s Rules and Regulations 4 34
- Connections of Customer-Provided Test Equipment 4 50
- Minimum Protection Criteria for Electrical Connections

Consolidated Billing 13 106

Issued:  February 20, 2002 Effective:  March 22, 2002

By JAN NEWTON, President-Missouri
Southwestern Bell Telephone Company, L.P., d/b/a Southwestern Bell Telephone Company

St. Louis, Missouri

CANCELLED 
Oct. 8, 2007 

Missouri Public 
Service Commission



						



		



		



 

P.S.C. Mo. - No. 35 
GENERAL EXCHANGE TARIFF 

 INDEX
Southwestern Bell Telephone 3rd Revised Sheet 3
Company d/b/a AT&T Missouri Replacing 2nd Revised Sheet 3

 

 
 
 

(CT) 
(CT) 

  
Section 

 
Sheet 

 

 
Construction Charges 

- Extensions of Permanent Distributing Plan for Company 
Main Station Service and PBX Trunks, Rules for 
- Mobile Home or Trailer Park Additions, Extensions for 
- Pole Line Extensions, New 
- Pole Line Extensions, Existing 
- Private Property, Extensions on 

- Installation of Telephone Lines Within Subdivision 
- Movable Premises, Service Provided to 
- Plant on Private Property Used in Providing PBX Station, 

Extension or Tie Line Service Either Within the Base Rate 
Area or Outside the Base Rate Area, Rules for 
- Regulations, General 
- Special Construction 
- Temporary Service 

Convention Center Service 
Customer Billing Reports 
Customer Service, Use of  
 
Defacement of Premises, Company Liability 
Definition 
Departmentalized Customer Billing Reports 
Deposits 
Direct Electrical Connections 
Direct Inward Dialing 
Direct Sale Plan  
Directory Assistance Service 
Directory Distribution 
Directory Listings 
Directory Services 

- Nonpublished Exchange Service 
- Primary Listings 
- Regular Extra Listings 
- Regulations, General 
- Rotary Number Group 
- Special Reversed Charge Long Distance Message 

Telecommunications Listings 
 
 
 
 
 
 
 

 
5 
 

5 
5 
5 
5 
5 
5 
5 
 
 

5 
5 
5 
5 
14 
13 
17 

 
17 
8 
13 
17 
4 
13 
13 
6 
17 
6 
6 
6 
6 
6 
6 
6 
 

6 

 
 
 

1 
3 
1 
2 
2 
9 
8 
 
 

4 
5 
5 
6 
1 

108 
9 
 

20 
 

111 
6 
34 
53 
59 
12 
18 
1 
1 

10.04 
3 
5 
1 
9 
 

9 

 

Issued:  September 28, 2007 Effective:  October 8, 2007
By CINDY BRINKLEY, President – Missouri 

St. Louis, Missouri 

 

 
FILED 

Missouri Public 
Service Commission

CANCELLED  
May 1, 2014  

Missouri Public  
Service Commission 
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P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued INDEX
except for the purpose 2nd Revised Sheet 3
of canceling this tariff. Replacing 1st Revised Sheet 3

Section Sheet

(MT) Construction Charges 5
- Extensions of Permanent Distributing Plan for Company

Main Station Service and PBX Trunks, Rules for 5 1
- Mobile Home or Trailer Park Additions, Extensions for 5 3
- Pole Line Extensions, New 5 1
- Pole Line Extensions, Existing 5 2
- Private Property, Extensions on 5 2

- Installation of Telephone Lines Within Subdivision 5 9
- Movable Premises, Service Provided to 5 8
- Plant on Private Property Used in Providing PBX

Station, Extension or Tie Line Service Either
Within the Base Rate Area or Outside the Base Rate
Area, Rules for 5 4
- Regulations, General 5 5
- Special Construction 5 5
- Temporary Service 5 6

Convention Center Service 14 1
Customer Billing Reports 13 108

(RT)
Customer Service, Use of 17 9

Defacement of Premises, Company Liability 17 20
Definitions 8
Departmentalized Customer Billing Reports 13 111

(CT) Deposits 17 6
(RT)

Direct Electrical Connections 4 34
Direct Inward Dialing 13 53
Direct Sale Plan 13 59

(CT) Directory Assistance Service 6 12
Directory Distribution 17 18
Directory Listings 6 1
Directory Services 6 1

(CT) - Nonpublished Exchange Service 6 10.04
- Primary Listings 6 3
- Regular Extra Listings 6 5
- Regulations, General 6 1
- Rotary Number Group 6 9
- Special Reversed Charge Long Distance Message

(MT)(CT) Telecommunications Listings 6 9

____________________________________________________________________________________

Issued:    Feb. 26, 1999 Effective:    Mar. 29, 1999

By PRISCILLA HILL-ARDOIN, President-Missouri
Southwestern Bell Telephone Company

St. Louis, Missouri

CANCELLED 
Oct. 8, 2007 

Missouri Public 
Service Commission
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GENERAL EXCHANGE TARIFF 

 INDEX
Southwestern Bell Telephone 10th Revised Sheet 4
Company d/b/a AT&T Missouri Replacing 9th Revised Sheet 4

 

 
 
 

(CT) 
(CT) 

  
Section 

 
Sheet 

 

 
- Special Types of Extra Listings 
- Alternate Listings 
- Extra Lines 
- Extra Listings 
- Foreign Listings 
- Secretarial Listings 
- Special School Listing Guide 

Directory Ownership 
Disaster Plan 
Disaster Routing ServiceSM 
Discounts 

- Discounted Service Other Than Official Service 
- Missouri School Discount 
- Official Service 

Distinctive Ring 
Door Answering Arrangement 
 
EASYOPTIONS® Packages 
EASYOPTIONS® Services 
Electrocardiogram and Electroencephalogram, Connections With 
Embedded Complex Inside Wire 
Emergency Reporting System 
Employee Discounted Service 
Errors, Company Liability 
Exchange Interconnection Service 
Expanded Universal Emergency Number Service (E911) 
Explanation of Terms 
Extra Lines Listings 
Extra Listings 
 
511 
Feature Select package 
Foreign Central Office, Foreign Exchange 

- Rates 
- Regulations, General 

Foreign Listings 
 
 
 
 
 
 
 
 

 
6 
6 
6 
6 
6 
6 
6 
17 
17 
50 
7 
7 
7 
7 
47 
13 

 
44 
47 
4 
30 
13 
7 
17 
42 
28 
8 
6 
6 
 

35 
44 
9 
9 
9 
6 

 
6 
6 
7 
6 
8 
8 
9 
18 
31 
1 
1 
1 
2 
1 

11.05 
46 

 
1 
1 
42 
1-2 
69 
1 
20 
1 
1 
1 
7 
5 
 

1 
28 
1 
1 
1 
8 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(AT) 

Issued:  September 28, 2007 Effective:  October 8, 2007
By CINDY BRINKLEY, President – Missouri 

St. Louis, Missouri 

 

 
FILED 

Missouri Public 
Service Commission

CANCELLED  
May 1, 2014  

Missouri Public  
Service Commission 
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Southwestern Bell Telephone, L.P. 9th Revised Sheet 4
d/b/a AT&T Missouri Replacing 8th Revised Sheet 4

 

 

 Section Sheet  
 
- Special Types of Extra Listings 
- Alternate Listings 
- Extra Lines 
- Extra Listings 
- Foreign Listings 
- Secretarial Listings 
- Special School Listing Guide 
Directory Ownership 
Disaster Plan 
Disaster Routing ServiceSM 
Discounts 
- Discounted Service Other Than Official Service 
- Missouri School Discount 
- Official Service 
Distinctive Ring 
Door Answering Arrangement 
 
EASYOPTIONS® Packages 
EASYOPTIONS® Services 
Electrocardiogram and Electroencephalogram, Connections With 
Embedded Complex Inside Wire 
Emergency Reporting System 
Employee Discounted Service 
Errors, Company Liability 
Exchange Interconnection Service 
Expanded Universal Emergency Number Service (E911) 
Explanation of Terms 
Extra Lines Listings 
Extra Listings 
 
511 
Foreign Central Office, Foreign Exchange 
- Rates 
- Regulations, General 
Foreign Listings 
 
 
 
 
 
 
 
 
 
 

 
6 
6 
6 
6 
6 
6 
6 

17 
17 
50 

7 
7 
7 
7 

47 
13 

 
44 
47 

4 
30 
13 

7 
17 
42 
28 

8 
6 
6 

 
35 

9 
9 
9 
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6 
6 
7 
6 
8 
8 
9 

18 
31 

1 
1 
1 
2 
1 

11.05 
46 

 
1 
1 

42 
1-2 

69 
1 

20 
1 
1 
1 
7 
5 

 
1 
1 
1 
1 
8 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(AT) 

Issued:  March 27, 2007 Effective:  April 26, 2007
By CINDY BRINKLEY, President – Missouri 

St. Louis, Missouri 
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IT-2007-0354

April 16, 2007

CANCELLED 
Oct. 8, 2007 

Missouri Public 
Service Commission



 

 P.S.C. Mo.- No. 35 
No Supplement to this General Exchange Tariff 
tariff will be issued INDEX 
except for the purpose  8th Revised Sheet 4 
of canceling this tariff. Replacing 7th Revised Sheet 4 
  

  

  Section Sheet 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(AT) 

 
- Special Types of Extra Listings 
- Alternate Listings 
- Extra Lines 
- Extra Listings 
- Foreign Listings 
- Secretarial Listings 
- Special School Listing Guide 
Directory Ownership 
Disaster Plan 
Disaster Routing ServiceSM 
Discounts 
- Discounted Service Other Than Official Service 
- Missouri School Discount 
- Official Service 
Distinctive Ring 
Door Answering Arrangement 
 
EASYOPTIONS® Packages 
EASYOPTIONS® Services 
Electrocardiogram and Electroencephalogram, Connections With 
Embedded Complex Inside Wire 
Emergency Reporting System 
Employee Discounted Service 
Errors, Company Liability 
Exchange Interconnection Service 
Expanded Universal Emergency Number Service (E911) 
Explanation of Terms 
Extra Lines Listings 
Extra Listings 
 
Foreign Central Office, Foreign Exchange 
- Rates 
- Regulations, General 
Foreign Listings 
 
 
 
 
 
 

 
6 
6 
6 
6 
6 
6 
6 

17 
17 
50 
7 
7 
7 
7 

47 
13 

 
44 
47 
4 

30 
13 
7 

17 
42 
28 
8 
6 
6 

 
9 
9 
9 
6 

 

 
6 
6 
7 
6 
8 
8 
9 

18 
31 
1 
1 
1 
2 
1 

11.05 
46 

 
1 
1 

42 
1-2 

69 
1 

20 
1 
1 
1 
7 
5 

 
1 
1 
1 
8 

 

 Issued:  January 23, 2004 Effective:  February 23, 2004 
 

By CINDY BRINKLEY, President-SBC Missouri 
Southwestern Bell Telephone, L.P., d/b/a SBC Missouri 

St. Louis, Missouri 

April 16, 2007



					



					



			



				



								



																				



			



																																								



 

P.S.C. Mo. - No. 35 
GENERAL EXCHANGE TARIFF 

 INDEX
Southwestern Bell Telephone 4th Revised Sheet 5
Company d/b/a AT&T Missouri Replacing 3rd Revised Sheet 5

 

 
 
 

(CT) 
(CT) 

  
Section 

 
Sheet 

 

 
Group Alerting and Dispatching Systems 

- Conference/Alerting System 
- Dispatching Telephone Service 
- Emergency Reporting System 
- Large System 
- Regulations, General 
- Small System 

Group Alerting and Public Emergency Reporting System 
 
Heavy Radar Internal Communications System 
Hotel and Motel Reservation Service at Municipal Airport Terminals

- Rates 
- Regulations, General 

 
Impairment of Telephone Service 
Indemnification, Company Liability 
Inside Wire 

- Complex, Embedded 
Institution Program for Premises Wiring 
Intelligent Redirectsm 
Intellinumbersm 
Interconnections (See Connections of Terminal Equipment and 

Communications Systems) 
Interruptions of Service, Company Liability 
 
Large Group Alerting System 
Liability of the Telephone Company 
Lines of Other Companies, Use of 
Listings, Directory 
Local Conference Telephone Service 
Local Plus® 
Maintenance and Repairs, Rules and Regulations 
Message Rate Service 

- Regulations 
Mileage 

- Urban Mileage1 
 
 
 
 
 
 
 
 

 
13 
13 
13 
13 
13 
13 
13 
13 

 
13 
10 
10 
10 

 
17 
17 

 
30 
4 
50 
51 

 
4 
17 

 
13 
17 
17 
6 
3 
48 
17 
11 
11 
12 
12 

 
63 
72 
67 
69 
64 
63 
67 
68 

 
62 
1 
2 
1 
 

17 
21 

 
1 
2 
7 
1 
 

1 
20 

 
65 
20 
12 
1 
1 
 

16 
 

1 
1 
1 

 

Issued:  September 28, 2007 Effective:  October 8, 2007
By CINDY BRINKLEY, President – Missouri 

St. Louis, Missouri 

 

 
FILED 

Missouri Public 
Service Commission

CANCELLED  
May 1, 2014  

Missouri Public  
Service Commission 

JI-2014-0380



P.S.C. Mo.-No. 35
No supplement to this General Exchange Tariff
tariff will be issued INDEX
except for the purpose 3rd Revised Sheet 5
of canceling this tariff. Replacing 2nd Revised Sheet 5

Section Sheet

(MT) Group Alerting and Dispatching Systems 13 63
- Conference/Alerting System 13 72

(CT) -Dispatching Telephone Service 13 67
- Emergency Reporting System 13 69
- Large System 13 64
- Regulations, General 13 63
- Small System 13 67

Group Alerting and Public Emergency Reporting System 13 68

Heavy Radar Internal Communications System 13 62
Hotel and Motel Reservation Service at Municipal Airport Terminals 10 1

- Rates 10 2
- Regulations, General 10 1

Impairment of Telephone Service 17 17
Indemnification, Company Liability 17 21
Inside Wire

- Complex, Embedded 30 1
Institution Program for Premises Wiring 4 2

(AT) Intelligent Redirectsm 50 7
(AT) Intellinumbersm 51 1

Interconnections (See Connections of Terminal Equipment and
Communications Systems) 4 1

Interruptions of Service, Company Liability 17 20

(CT) Large Group Alerting System 13 65
Liability of the Telephone Company 17 20

(CT) Lines of Other Companies, Use of 17 12
Listings, Directory 6 1

(MT) Local Conference Telephone Service 3 1
(AT) Local Plus® 48

(MT)(CT) Maintenance and Repairs, Rules and Regulations 17 16
Message Rate Service 11

- Regulations 11 1
Mileage 12 1

(MT) - Urban Mileage 12 1

____________________________________________________________________________________

Issued:    Feb. 26, 1999 Effective:    Mar. 29, 1999

By PRISCILLA HILL-ARDOIN, President-Missouri
Southwestern Bell Telephone Company

St. Louis, Missouri

CANCELLED 
Oct. 8, 2007 

Missouri Public 
Service Commission



								



														



		



 

P.S.C. Mo. - No. 35 
GENERAL EXCHANGE TARIFF 

 INDEX
Southwestern Bell Telephone 11th Revised Sheet 6
Company d/b/a AT&T Missouri Replacing 10th Revised Sheet 6

 

 
 
 

(CT) 
(CT) 

  
Section 

 
Sheet 

 

 
Miscellaneous Services 

- Busy-Out Arrangement 
- Direct Inward Dialing Service 
- Direct Sale Plan 
- General Regulations 
- Group Alerting 
- Message Register Equipment 
- Night Number Terminal Arrangement 
- 900 Call Restriction 
- Special Billing Service Numbers 
- Toll Diversion - Battery Reversal 
- Toll Restriction 

 
Nationwide Listing Service 
Night Number Terminal Arrangement 

- Miscellaneous Equipment 
900 Call Restriction 
Nonpublished Exchange Service 
 
Obligations of Customers 

- Alterations 
- Commercial Power, Use of  
- Maintenance and Repairs 
- Rearrangements and Installation of Equipment 

Official Service, Discount on 
Overtime Work 
Ownership 
 
Paralleling Service 
Payments for Service 
Payphone Exchange Access Service 
Personalized Ring 
 
 
 
 
 
 
 
 
 
 
 
 

 
13 
13 
13 
13 
13 
13 
13 
13 
13 
13 
13 
13 

 
15 

 
13 
13 
6 
 

17 
17 
17 
17 
17 
7 

17 
17 

 
17 
17 
34 
47 

 
 

49 
53 
59 
1 
63 
76 
89 

105 
87 
88 

104 
 
 
 

89 
105 

10.04 
 

16 
16 
16 
16 
16 
1 

16.01 
16.01 

 
10 

12.01 
1 
7 

 

Issued:  September 28, 2007 Effective:  October 8, 2007
By CINDY BRINKLEY, President – Missouri 

St. Louis, Missouri 

 

 
FILED 

Missouri Public 
Service Commission

CANCELLED  
May 1, 2014  

Missouri Public  
Service Commission 

JI-2014-0380



P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued INDEX
except for the purpose 10th Revised Sheet 6
of canceling this tariff. Replacing 9th Revised Sheet 6

Section Sheet

(MT) Miscellaneous Services 13
(RT)
   |
(RT)

- Busy-Out Arrangement 13 49

- Direct Inward Dialing Service 13 53
- Direct Sale Plan 13 59
- General Regulations 13 1
- Group Alerting 13 63

(RT)
- Message Register Equipment 13 76
- Night Number Terminal Arrangement 13 89
- 900 Call Restriction 13 105
- Special Billing Service Numbers 13 87
- Toll Diversion - Battery Reversal 13 88

(MT) - Toll Restriction 13 104

(AT) Nationwide Listing Service 15
(MT) Night Number Terminal Arrangement

- Miscellaneous Equipment 13 89
900 Call Restriction 13 105

(CT) Nonpublished Exchange Service 6 10.04

(CT) Obligations of Customers 17 16
- Alterations 17 16
- Commercial Power, Use of 17 16

(CT) - Maintenance and Repairs 17 16
(CT) - Rearrangements and Installation of Equipment 17 16

Official Service, Discount on 7 1

(CT) Overtime Work 17 16.01
(CT) Ownership 17 16.01

Paralleling Service 17 10
 (MT)(CT) Payments for Service 17 12.01

(AT) Payphone Exchange Access Service 34 1
 (MT)(CT) Personalized Ring 47 7

                                                                                                                                                                           

Issued:    Feb. 26, 1999 Effective:    Mar. 29, 1999

By PRISCILLA HILL-ARDOIN, President-Missouri
Southwestern Bell Telephone Company

St. Louis, Missouri
CANCELLED 
Oct. 8, 2007 

Missouri Public 
Service Commission



									



											



	



																																																									



							



				



																																																		



															



										



				



 

P.S.C. Mo. - No. 35 
GENERAL EXCHANGE TARIFF 

 INDEX
Southwestern Bell Telephone 11th Revised Sheet 7
Company d/b/a AT&T Missouri Replacing 10th Revised Sheet 7

 

 
 
 

(CT) 
(CT) 

  
Section 

 
Sheet 

 

 
Plexar® Service 

- Custom 
- Plexar-I 
- Plexar-II 
- Plexar Express 

Poles on Private Property, Rules 
Positive ID 
Preferred Number Service 
Primary Listings 
Private Branch Exchange Service 

- Night Number Terminal Arrangement 
Protective Equipment, Rules and Regulations 
Public Announcement Systems 
Public Emergency Reporting System 
Public Response Calling Service 
 
Restoration of Service 

- Maintenance and Repairs, for 
- Suspended Service, for 

Rights of the Telephone Company 
- Abandonment of Telephone Service 
- Abuse of Telephone Service 
- Customers’ Use of Equipment for Display 
- Directory Distribution 
- Directory Ownership 
- Impairment of Telephone Service 
- Overtime Work 
- Ownership 
- Protective Equipment 
- Telephone Numbers 
- Unauthorized Attachments or Connections 
- Work Interruption 

 
 
 
 
 
 
 
 
 
 
 
 

 
 

33 
25 
45 
52 
5 

50 
13 
6 

13 
13 
17 
1 

13 
27 

 
16 
16 
16 
17 
17 
17 
17 
17 
17 
17 
17 
17 
17 
17 
17 
17 

 
 
 
 
 
 

4 
13 

118 
3 
81 
79 
19 

 
69 
1 
 
 

2 
1 
 

17 
17 
17 
18 
18 
17 

16.01 
16.01 

19 
18 
19 

16.01 

 

Issued:  September 28, 2007 Effective:  October 8, 2007
By CINDY BRINKLEY, President – Missouri 

St. Louis, Missouri 

 

 
FILED 

Missouri Public 
Service Commission

CANCELLED  
May 1, 2014  

Missouri Public  
Service Commission 

JI-2014-0380



P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued INDEX
except for the purpose 10th Revised Sheet 7
of canceling this tariff. Replacing 9th Revised Sheet 7

Section Sheet

Plexar® Service
- Custom 33
- Plexar-I 25

(AT) - Plexar-II 45
(RT)
(RT)

- Plexar Express 52
Poles on Private Property, Rules 5 4
Positive ID 50 13
Preferred Number Service 13 118
Primary Listings 6 3
Private Branch Exchange Service 13 81

- Night Number Terminal Arrangement 13 79

Protective Equipment, Rules and Regulations 17 19
Public Announcement Systems 1
Public Emergency Reporting System 13 69
Public Response Calling Service 27 1

Restoration of Service 16
- Maintenance and Repairs, for 16 2
- Suspended Service, for 16 1

Rights of the Telephone Company 17
- Abandonment of Telephone Service 17 17
- Abuse of Telephone Service 17 17
- Customers’ Use of Equipment for Display 17 17
- Directory Distribution 17 18
- Directory Ownership 17 18
- Impairment of Telephone Service 17 17

- Overtime Work 17 16.01
- Ownership 17 16.01

- Protective Equipment 17 19
- Telephone Numbers 17 18
- Unauthorized Attachments or Connections 17 19
- Work Interruption 17   16.01

____________________________________________________________________________________

Issued:  November 27, 2000 Effective:  December 27, 2000

By JAN NEWTON, President-Missouri
Southwestern Bell Telephone Company

St. Louis, MissouriCANCELLED 
Oct. 8, 2007 

Missouri Public 
Service Commission
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P.S.C. Mo. - No. 35 
GENERAL EXCHANGE TARIFF 

 INDEX
Southwestern Bell Telephone 7th Revised Sheet 8
Company d/b/a AT&T Missouri Replacing 6th Revised Sheet 8

 

 
 
 

(CT) 
(CT) 

  
Section 

 
Sheet 

 

 
Rotary Number Group-Extra Listings 
Rules and Regulations 

- Advance Payments and Deposits 
- Advance Payments 
- Deposits 

- Application of Service 
- Application of Business and Residence Rates 

- Business Rates 
- Residence Rates 

- Liability of the Telephone Company 
- Defacement of Premises 
- Errors 
- Indemnification 
- Interruption of Service 

- Obligations of Customers and Rights of the Telephone 
Company 
- Obligations of Customers 
- Alterations 
- Commercial Power, Use of 
- Maintenance and Repairs 
- Rearrangements on Installation of Equipment 
- Rights of the Telephone Company 
- Abandonment of Telephone Service 
- Abuse of Telephone Service 
- Customers’ Use of Equipment for Display Purposes 
- Directory Distribution 
- Directory Ownership 
- Impairment of Telephone Service 
- Overtime Work 
- Ownership 
- Telephone Numbers 
- Unauthorized Attachments or Connections 
- Work Interruption 

- Payments for Service 
- Protective Equipment 
- Record of Previous Accounts 
- Rules and Regulations Applying to All Customers’ Contracts 

 
 
 
 
 
 
 

 
6 

17 
17 
17 
17 
17 
17 
17 
17 
17 
17 
17 
17 
17 

 
17 
17 
17 
17 
17 
17 
17 
17 
17 
17 
17 
17 
17 
17 
17 
17 
17 
17 
17 
17 
17 
17 

 
9 
 
 
4 
6 
1 
2 
2 
3 

20 
20 
20 
21 
20 

 
16 
16 
16 
16 
16 
16 

16.01 
17 
17 
17 
18 
18 
17 

16.01 
16.01 

18 
19 

16.01 
12.01 

19 
9 
1 

 

Issued:  September 28, 2007 Effective:  October 8, 2007
By CINDY BRINKLEY, President – Missouri 

St. Louis, Missouri 

 

 
FILED 

Missouri Public 
Service Commission

CANCELLED  
May 1, 2014  

Missouri Public  
Service Commission 

JI-2014-0380



 

 P.S.C. Mo.- No. 35 
No Supplement to this General Exchange Tariff 
tariff will be issued INDEX 
except for the purpose  6th Revised Sheet 8 
of canceling this tariff. Replacing 5th Revised Sheet 8 
  

 
  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(MT) 
 
 
 
(MT) 
 

 Section Sheet 
 
Rotary Number Group-Extra Listings 6 9 
Rules and Regulations 17 

- Advance Payments and Deposits 17 
- Advance Payments 17 4 
- Deposits 17 6 

- Application of Service 17 1 
- Application of Business and Residence Rates 17 2 

- Business Rates 17 2 
- Residence Rates 17 3 

- Liability of the Telephone Company 17 20 
- Defacement of Premises 17 20 
- Errors 17 20 
- Indemnification 17 21 
- Interruption of Service 17 20 

- Obligations of Customers and Rights of the 
Telephone Company 17 16 

- Obligations of Customers 17 16 
- Alterations 17 16 
- Commercial Power, Use of 17 16 
- Maintenance and Repairs 17 16 
- Rearrangements on Installation of Equipment 17 16 
- Rights of the Telephone Company 17 16.01 
- Abandonment of Telephone Service 17 17 
- Abuse of Telephone Service 17 17 
- Customers’ Use of Equipment for Display Purposes 17 17 
- Directory Distribution 17 18 
- Directory Ownership 17 18 
- Impairment of Telephone Service 17 17 
- Overtime Work 17 16.01 
- Ownership 17 16.01 
- Telephone Numbers 17 18 
- Unauthorized Attachments or Connections 17 19 
- Work Interruption 17 16.01 

- Payments for Service 17 12.01 
- Protective Equipment 17 19 
- Record of Previous Accounts 17 9 
- Rules and Regulations Applying to All Customers’ Contracts 17 1 

 
 Issued:  January 28, 2005 Effective:  February 28, 2005 

 
By CINDY BRINKLEY, President-SBC Missouri 

Southwestern Bell Telephone, L.P., d/b/a SBC Missouri 
St. Louis, Missouri 

CANCELLED 
Oct. 8, 2007 

Missouri Public 
Service Commission



											



				



							



							



																		



							



 

P.S.C. Mo. - No. 35 
GENERAL EXCHANGE TARIFF 

 INDEX
Southwestern Bell Telephone 13th Revised Sheet 9
Company d/b/a AT&T Missouri Replacing 12th Revised Sheet 9

 

 
 
 

(CT) 
(CT) 

  
Section 

 
Sheet 

 

 
Rules and Regulations (cont'd) 

- Selective Calling Forwarding 
- Simultaneous Call Forwarding 
- Special Service Arrangements 
- Special Taxes, Fees and Charges 
- Speed Calling 
- Termination of Contracts 

- After Expiration of Minimum Term 
- Cancellation of Application for Service 
- Contractual Agreements 
- During Minimum Terms 
- General Provisions 

- Three-Way Calling 
- Transfer of Contracts 
- Use of Service and Facilities 

- Customer Service 
- Lines of Other Companies 
- Paralleling Service 

- Transmitting Messages 
- Unauthorized Attachments or Connections 

 
School Listing Guide, Special 
Selective Call Forwarding 
Secretarial Listings 
Select Feature Package 
Service Connection Charges 

- Service Charges 
- General 
- Nonapplication of 
- Travel Charge 
- Installment Billing 
- Service and Equipment Charge 

- Charges 
- Description 
- Regulations 

 
 
 
 
 
 
 
 
 

 
17 
47 
47 
17 
17 
47 
17 
17 
17 
17 
17 
17 
47 
17 
17 
17 
17 
17 
17 
17 

 
6 

47 
6 

44 
19 
19 
19 
19 
19 
19 
19 
19 
19 
19 

 
 
5 

28 
28 
26 
3 

22 
25 
22 
25 
24 
25 
3 

22 
9 
9 

12 
10 
11 
12 

 
9 
5 
8 

34 
 
1 
1 
7 
6 
1 
2 
2 
2 
2 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(AT) 

Issued:  September 28, 2007 Effective:  October 8, 2007
By CINDY BRINKLEY, President – Missouri 

St. Louis, Missouri 

 

 
FILED 

Missouri Public 
Service Commission

CANCELLED  
May 1, 2014  

Missouri Public  
Service Commission 

JI-2014-0380



 

P.S.C. Mo. - No. 35 
GENERAL EXCHANGE TARIFF 

 INDEX
Southwestern Bell Telephone, L.P. 12th Revised Sheet 9
d/b/a AT&T Missouri Replacing 11th Revised Sheet 9

 

 

 Section Sheet  
 
Rules and Regulations (cont'd) 
 

- Selective Calling Forwarding 
- Simultaneous Call Forwarding 
- Special Service Arrangements 
- Special Taxes, Fees and Charges 
- Speed Calling 
- Termination of Contracts 

- After Expiration of Minimum Term 
- Cancellation of Application for Service 
- Contractual Agreements 
- During Minimum Terms 
- General Provisions 

- Three-Way Calling 
- Transfer of Contracts 
- Use of Service and Facilities 

- Customer Service 
- Lines of Other Companies 
- Paralleling Service 

- Transmitting Messages 
- Unauthorized Attachments or Connections 

 
School Listing Guide, Special 
Selective Call Forwarding 
Secretarial Listings 
Service Connection Charges 

- Service Charges 
- General 
- Nonapplication of 
- Travel Charge 
- Installment Billing 
- Service and Equipment Charge 

- Charges 
- Description 
- Regulations 
 
 
 
 
 
 
 
 
 
 

 
17 

 
47 
47 
17 
17 
47 
17 
17 
17 
17 
17 
17 
47 
17 
17 
17 
17 
17 
17 
17 

 
6 

47 
6 

19 
19 
19 
19 
19 
19 
19 
19 
19 
19 

 
 
 

5 
28 
28 
26 

3 
22 
25 
22 
25 
24 
25 

3 
22 

9 
9 

12 
10 
11 
12 

 
9 
5 
8 

 
1 
1 
7 
6 
1 
2 
2 
2 
2 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(RT) 

Issued:  March 27, 2007 Effective:  April 26, 2007
By CINDY BRINKLEY, President – Missouri 

St. Louis, Missouri 

 _________

IT-2007-0354

April 16, 2007

CANCELLED 
Oct. 8, 2007 

Missouri Public 
Service Commission



 

 P.S.C. Mo.- No. 35 
No Supplement to this General Exchange Tariff 
tariff will be issued INDEX 
except for the purpose  11th Revised Sheet 9 
of canceling this tariff. Replacing 10th Revised Sheet 9 
  

 
  

 
 
(MT) 
 
 
(MT) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(AT) 
 

 Section Sheet 
Rules and Regulations (cont'd) 17 
 
 
 
 

- Selective Calling Forwarding 47 5 
- Simultaneous Call Forwarding 47 28 
- Special Service Arrangements 17 28 
- Special Taxes, Fees and Charges 17 26 
- Speed Calling 47 3 
- Termination of Contracts 17 22 

- After Expiration of Minimum Term 17 25 
- Cancellation of Application for Service 17 22 
- Contractual Agreements 17 25 
- During Minimum Terms 17 24 
- General Provisions 17 25 

- Three-Way Calling 47 3 
- Transfer of Contracts 17 22 
- Use of Service and Facilities 17 9 

- Customer Service 17 9 
- Lines of Other Companies 17 12 
- Paralleling Service 17 10 

- Transmitting Messages 17 11 
- Unauthorized Attachments or Connections 17 12 

SBC 211 29 1 
School Listing Guide, Special 6 9 
Selective Call Forwarding 47 5 
Secretarial Listings 6 8 
Service Connection Charges 19 

- Service Charges 19 1 
- General 19 1 
- Nonapplication of 19 7 
- Travel Charge 19 6 
- Installment Billing 19 1 
- Service and Equipment Charge 19 2 

- Charges 19 2 
- Description 19 2 
- Regulations 19 2 

 
 

 Issued:  January 28, 2005 Effective:  February 28, 2005 
 

By CINDY BRINKLEY, President-SBC Missouri 
Southwestern Bell Telephone, L.P., d/b/a SBC Missouri 

St. Louis, Missouri 

April 16, 2007



						



																																																						



					



																																																			



				



							



																																																					





																																																								



														



						



 P.S.C. Mo. - No. 35
 GENERAL EXCHANGE TARIFF 
  INDEX 
Southwestern Bell Telephone  18th Revised Sheet 10 
Company d/b/a AT&T Missouri  Replacing 17th Revised Sheet 10 
 

Issued: November 19, 2012  Effective: December 19, 2012 
 By JOHN SONDAG, President - Missouri 
 St. Louis, Missouri 
  
 

  
Section 

 
Sheet 

 
Service Line Service 

- Regulations, General 
- Service Lines Connected to a Central Office 

Service Loop Facility Modification (SLFM) 
SimpleLink 
Simultaneous Call Forwarding 
Small Group Alerting System 
SmartPaymentSM Plan 
Special Billing Service Numbers 
Special Construction Charges 
Special Reversed Charge Long Distance Message 

Telecommunications Service Listings 
Special School Listing Guide 
Special Service Arrangements 
Special Taxes, Fees and Charges 
Special Types of Extra Listings 
Star Code Access to Voice Mail 
SuperTrunk 
Suspension of Service 

- Customer Request 
- General 
- Temporary Suspension, Centrex Service 
- Temporary Suspension, Entire Service 
- Telephone Company, by the 

Symbols, Explanation of Application of Tariff, Sheet 2 
 
Telecommunications Service Priority (TSP) System 
 
 
 
 
 
 
 
 
Telephone Numbers, Rules and Regulations 
Temporary Service, Construction Charges 

 
20 
20 
20 
13 
55 
47 
13 
53 
13 
5 
 
6 
6 

17 
17 
6 

13 
38 
22 
22 
22 
22 
22 
22 

 
 

17 
 
 
 
 
 
 
 
 

17 
5 

 
 
1 
2 

116 
1 
5 

67 
1 

87 
5 
 
9 
9 

28 
26 
6 

135 
11 

 
3 
3 
5 
4 
1 
 
 

30 
 
 
 
 
 
 
 
 

18 
6 

 

(DR) 

(DR) 

Filed 
Missouri Public 

Service Commission 
JI-2013-0238

CANCELLED  
May 1, 2014  

Missouri Public  
Service Commission 

JI-2014-0380



 

P.S.C. Mo. - No. 35 
GENERAL EXCHANGE TARIFF 

 INDEX
Southwestern Bell Telephone 17th Revised Sheet 10
Company d/b/a AT&T Missouri Replacing 16th Revised Sheet 10

 

 
 
 

(CT) 
(CT) 

  
Section 

 
Sheet 

 

 
Service Line Service 

- Regulations, General 
- Service Lines Connected to a Central Office 

Service Loop Facility Modification (SLFM) 
SimpleLink 
Simultaneous Call Forwarding 
Small Group Alerting System 
SmartPaymentSM Plan 
Special Billing Service Numbers 
Special Construction Charges 
Special Reversed Charge Long Distance Message 

Telecommunications Service Listings 
Special School Listing Guide 
Special Service Arrangements 
Special Taxes, Fees and Charges 
Special Types of Extra Listings 
Star Code Access to Voice Mail 
SuperTrunk 
Suspension of Service 

- Customer Request 
- General 
- Temporary Suspension, Centrex Service 
- Temporary Suspension, Entire Service 
- Telephone Company, by the 

Symbols, Explanation of Application of Tariff, Sheet 2 
 
Telecommunications Service Priority (TSP) System 
Telephone Answering and Secretarial Service 

- Rates 
- Extension Lines 
- Secretarial Answering Equipment 
- Concentrator-Identifier 
- Secretarial Answering Line 
- Telephone Answering and Secretarial Service 
- Regulations, General 

Telephone Numbers, Rules and Regulations 
Temporary Service, Construction Charges 
 
 
 
 
 
 
 

 
20 
20 
20 
13 
55 
47 
13 
53 
13 
5 
 
6 
6 

17 
17 
6 

13 
38 
22 
22 
22 
22 
22 
22 

 
 

17 
23 
23 
23 
23 
23 
23 
23 
23 
17 
5 

 
 
1 
2 

116 
1 
5 

67 
1 

87 
5 
 
9 
9 

28 
26 
6 

135 
11 

 
3 
3 
5 
4 
1 
 
 

30 
 
3 
3 
5 
6 
3 
5 
1 

18 
6 

 

Issued:  September 28, 2007 Effective:  October 8, 2007
By CINDY BRINKLEY, President – Missouri 

St. Louis, Missouri 

 

 
FILED 

Missouri Public 
Service Commission

CANCELLED 
December 19, 2012 

Missouri Public  
Service Commission 
December 19, 2012



 

 P.S.C. Mo.- No. 35 
No Supplement to this General Exchange Tariff 
tariff will be issued INDEX 
except for the purpose  16th Revised Sheet 10 
of canceling this tariff. Replacing 15th Revised Sheet 10 
  

 
  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(AT) 
 

 Section Sheet 
 
Service Line Service 20 

- Regulations, General 20 1 
- Service Lines Connected to a Central Office 20 2 

Service Loop Facility Modification (SLFM) 13 116 
SimpleLink 55 1 
Simultaneous Call Forwarding 47 5 
Small Group Alerting System 13 67 
SmartPayment SM Plan 53 1 
Special Billing Service Numbers 13 87 
Special Construction Charges 5 5 
Special Reversed Charge Long Distance Message 

Telecommunications Service Listings 6 9 
Special School Listing Guide 6 9 
Special Service Arrangements 17 28 
Special Taxes, Fees and Charges 17 26 
Special Types of Extra Listings 6 6 
Star Code Access to Voice Mail 13 135 
SuperTrunk 38 11 
Suspension of Service 22 

- Customer Request 22 3 
- General 22 3 
- Temporary Suspension, Centrex Service 22 5 
- Temporary Suspension, Entire Service 22 4 
- Telephone Company, by the 22 1 

Symbols, Explanation of Application of 
Tariff, Sheet 2 

Telecommunications Service Priority (TSP) System 17 30 
Telephone Answering and Secretarial Service 23 
- Rates 23 3 
 

- Extension Lines 23 3 
- Secretarial Answering Equipment 23 5 

- Concentrator-Identifier 23 6 
- Secretarial Answering Line 23 3 
- Telephone Answering and Secretarial Service 23 5 

- Regulations, General 23 1 
Telephone Numbers, Rules and Regulations 17 18 
Temporary Service, Construction Charges 5 6 
 

 Issued:  December 22, 2003 Effective:  January 21, 2004 
 

By CINDY BRINKLEY, President-SBC Missouri 
Southwestern Bell Telephone, L.P., d/b/a SBC Missouri 

St. Louis, Missouri 
 CANCELLED 

Oct. 8, 2007 
Missouri Public 

Service Commission
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P.S.C. Mo. - No. 35 
GENERAL EXCHANGE TARIFF 

 INDEX
Southwestern Bell Telephone 4th Revised Sheet 11
Company d/b/a AT&T Missouri Replacing 3rd Revised Sheet 11

 

 
 
 

(CT) 
(CT) 

  
Section 

 
Sheet 

 

 
Termination of Contracts 

- Rules and Regulations 
- After Expiration of Minimum Term 

- Cancellation of Application for Service 
- Contractual Agreements 
- During Minimum Terms 
- General Provisions 

Toll Restriction 
Transfer of Contracts 
Transmitting Messages, Rules and Regulations 
211 
 
Unauthorized Attachments 

- Rights of Telephone Company 
- Use of 

United States Executive Department and Agencies, Connections 
With 

Universal Emergency Number Service (911) 
- B911 
- C911 
- D911 
- E911 
- Automatic Location Identification 

Urban Mileage 
Use of Service and Facilities 

- Customer Service 
- Lines of Other Companies 
- Paralleling Service 
- Transmitting Messages 
- Unauthorized Attachments or Connections 

uSelectSM3 
uSelectSM6 
uSelectSM Standard 
Work Interruption, Rules and Regulations 
WORKS® 
 
 
 
 
 
 
 
 
 

 
17 
17 
17 
17 
17 
17 
17 
13 
17 
17 
29 

 
 

17 
17 

 
4 

28 
28 
28 
28 
28 
28 
12 
17 
17 
17 
17 
17 
17 
44 
44 
44 
17 
44 

 
22 
22 
25 
22 
25 
24 
25 
104 
22 
11 
1 
 
 

19 
12 

 
47 
1 
7 
7 

7.01 
7.01 

7 
1 
9 
9 

12 
10 
11 
12 
22 
25 
31 

16.01 
6 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(CT) 
(CT) 
(AT) 

Issued:  September 28, 2007 Effective:  October 8, 2007
By CINDY BRINKLEY, President – Missouri 

St. Louis, Missouri 

 

 
FILED 

Missouri Public 
Service Commission

CANCELLED  
May 1, 2014  

Missouri Public  
Service Commission 

JI-2014-0380



 

P.S.C. Mo. - No. 35 
GENERAL EXCHANGE TARIFF 

 INDEX
Southwestern Bell Telephone, L.P. 3rd Revised Sheet 11
d/b/a AT&T Missouri Replacing 2nd Revised Sheet 11

 

 

 Section Sheet  
 
Termination of Contracts 

- Rules and Regulations 
- After Expiration of Minimum Term 

- Cancellation of Application for Service 
- Contractual Agreements 
- During Minimum Terms 
- General Provisions 

Toll Restriction 
Transfer of Contracts 
Transmitting Messages, Rules and Regulations 
211 
Unauthorized Attachments 

- Rights of Telephone Company 
- Use of 

United States Executive Department and 
Agencies, Connections With 
Universal Emergency Number Service (911) 

- B911 
- C911 
- D911 
- E911 
- Automatic Location Identification 

Urban Mileage 
Use of Service and Facilities 

- Customer Service 
- Lines of Other Companies 
- Paralleling Service 
- Transmitting Messages 
- Unauthorized Attachments or Connections 

uSelectSM3 
uSelectSM6 
Work Interruption, Rules and Regulations 
WORKS® 

 
 
 
 
 
 
 
 
 
 
 
 

 
17 
17 
17 
17 
17 
17 
17 
13 
17 
17 
29 

 
17 
17 

 
4 

28 
28 
28 
28 
28 
28 
12 
17 
17 
17 
17 
17 
17 
47 
47 
17 
44 

 

 
22 
22 
25 
22 
25 
24 
25 

104 
22 
11 

1 
 

19 
12 

 
47 

1 
7 
7 

7.01 
7.01 

7 
1 
9 
9 

12 
10 
11 
12 
22 
25 

16.01 
6 

 

 
 
 
 
 
 
 
 
 
 
 

(AT) 

Issued:  March 27, 2007 Effective:  April 26, 2007
By CINDY BRINKLEY, President – Missouri 

St. Louis, Missouri 

 _________

IT-2007-0354

April 16, 2007

CANCELLED 
Oct. 8, 2007 

Missouri Public 
Service Commission



 P.S.C. Mo.- No. 35 
No Supplement to this General Exchange Tariff 
tariff will be issued INDEX 
except for the purpose  2nd Revised Sheet 11 
of canceling this tariff. Replacing 1st Revised Sheet 11 
  

 
  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(AT) 
(AT) 
 
 
 
 
 
 

 Section Sheet 
 
Termination of Contracts 17 22 

- Rules and Regulations 17 22 
- After Expiration of Minimum Term 17 25 

- Cancellation of Application for Service 17 22 
- Contractual Agreements 17 25 
- During Minimum Terms 17 24 
- General Provisions 17 25 

Toll Restriction 13 104 
Transfer of Contracts 17 22 
Transmitting Messages, Rules and Regulations 17 11 
Unauthorized Attachments 

- Rights of Telephone Company 17 19 
- Use of 17 12 

United States Executive Department and 
Agencies, Connections With 4 47 
Universal Emergency Number Service (911) 28 1 

- B911 28 7 
- C911 28 7 
- D911 28 7.01 
- E911 28 7.01 
- Automatic Location Identification 28 7 

Urban Mileage 12 1 
Use of Service and Facilities 17 9 

- Customer Service 17 9 
- Lines of Other Companies 17 12 
- Paralleling Service 17 10 
- Transmitting Messages 17 11 
- Unauthorized Attachments or Connections 17 12 

uSelectSM3 47 22 
uSelectSM6 47 25 
Work Interruption, Rules and Regulations 17 16.01 
WORKS® 44 6 

 
 
 
 
 
 
 

 
 
(CT) 
 

Issued:  July 16, 2004 Effective:  August 16, 2004 
 

By CINDY BRINKLEY, President-SBC Missouri 
Southwestern Bell Telephone, L.P., d/b/a SBC Missouri 

St. Louis, Missouri 

April 16, 2007
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 P.S.C. Mo. - No. 35
 GENERAL EXCHANGE TARIFF 
  Section 1 
Southwestern Bell Telephone  1st Revised Sheet 1 
Company d/b/a AT&T Missouri  Replacing Original Sheet 1 
 

Issued: August 15, 2012  Effective: September 15, 2012 
 By JOHN SONDAG, President - Missouri 
 St. Louis, Missouri 
  
 

 
 

ANNOUNCEMENT DISTRIBUTION SERVICES(1) 
 
1.1 GENERAL 
 
 1.1.1 Announcement Distribution Services enable customers to provide specific information to the 

general public. 
 
  Announcement Distribution Services accessible by the general public will hereafter be referred to 

as Public Announcement Distribution Services.  Examples of such service include Time and 
Temperature, Weather and Dial-A-(_______). 

 
 1.1.2 Announcement Equipment 
 
  In compliance with the Federal Communication Commission Computer Inquiry  II decision, Docket 

No. 20828 adopted October 7, 1981, and released  October 30, 1981, the Announcement 
Services using Telephone  Company-provided equipment located in a Telephone Company 
central office  was discontinued effective January 1, 1983.  Therefore, those customers  who were 
served by Telephone Company-provided announcement equipment  located in a Telephone 
Company central office have disconnected such  service and have secured announcement 
equipment from another supplier and arranged for announcement distribution services from the 
Telephone  Company.   

 
 1.1.3 In addition to rates and charges, following, for Announcement  Distribution Services, Service and 

Equipment Charges as specified in the  Local Exchange Tariff are applicable.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(1) This service is obsolete except for existing customers at existing locations effective September 15, 

2012. 

(AT) 

(AT) 
(AT) 

FILED 
Missouri Public 

Service Commission 
JI-2013-0080 

CANCELLED  
May 1, 2014  

Missouri Public  
Service Commission 

JI-2014-0380



P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 1
except for the purpose Original Sheet 1
of canceling this tariff.

ANNOUNCEMENT DISTRIBUTION SERVICES

1.1 GENERAL

1.1.1 Announcement Distribution Services enable customers to provide specific information to the
general public.

Announcement Distribution Services accessible by the general public will hereafter be referred
to as Public Announcement Distribution Services.  Examples of such service include Time and
Temperature, Weather and Dial-A-(_______).

1.1.2 Announcement Equipment

In compliance with the Federal Communication Commission Computer Inquiry  II decision,
Docket No. 20828 adopted October 7, 1981, and released  October 30, 1981, the Announcement
Services using Telephone  Company-provided equipment located in a Telephone Company
central office  was discontinued effective January 1, 1983.  Therefore, those customers  who
were served by Telephone Company-provided announcement equipment  located in a Telephone
Company central office have disconnected such  service and have secured announcement
equipment from another supplier and arranged for announcement distribution services from the
Telephone  Company.

1.1.3 In addition to rates and charges, following, for Announcement  Distribution Services, Service
and Equipment Charges as specified in the  Local Exchange Tariff are applicable.

____________________________________________________________________________________
Issued:  December 29, 1983 Effective:  January 01, 1984

By R. D. BARRON, Vice President-Missouri
Southwestern Bell Telephone Company

St. Louis, Missouri

CANCELLED 
September 15, 2012 

Missouri Public 
Service Commission 

JI-2013-0080



 P.S.C. Mo. - No. 35
 GENERAL EXCHANGE TARIFF 
  Section 1 
Southwestern Bell Telephone  1st Revised Sheet 2 
Company d/b/a AT&T Missouri  Replacing Original Sheet 2 
 

Issued: August 15, 2012  Effective: September 15, 2012 
 By JOHN SONDAG, President - Missouri 
 St. Louis, Missouri 
  
 

 
 

ANNOUNCEMENT DISTRIBUTION SERVICES(1) 
 
1.2 DESCRIPTION OF SERVICE 
 
 1.2.1 Public Announcement Distribution Service provides facilities to enable completion of Public 

Announcement Distribution Service calls.  Following are the types of distribution methods offered: 
 
 A. Facilities Delivery 
 
  Facilities Delivery provides announcement facilities and, when required, network traffic load 

protection for customers whose announcement equipment requires individual access line 
termination.  Public Announcement Distribution Service calls are delivered to the customer-
premises announcement equipment.  Charges for such service are as specified in Paragraph 
1.4.1,following. 

 
 B. Dedicated Subcenter Distribution Network 
 
  The Dedicated Subcenter Distribution Network provides facilities and inherent network traffic load 

protection for customers whose announcement equipment provides a continuous announcement to 
the Telephone Company Subcenter Network.  Public Announcement Distribution Service calls are 
delivered to the Telephone Company subcenter.  This distribution method is obsolete to existing 
customers at existing locations.  Charges for such service are as specified in Paragraph 1.4.2, 
following.   

 
1.3 PUBLIC ANNOUNCEMENT DISTRIBUTION SERVICE - REGULATIONS 
 
 1.3.1 The Telephone Company will furnish, where facilities are available, all facilities to customers for 

their use in providing prerecorded public announcements under the following conditions:  
 

A. In order to assure satisfactory service to parties calling prerecorded announcements and to protect 
the telecommunications network for use of the general public, Public Announcement Distribution 
Service customers are required to subscribe to facilities sufficient to prevent a call overflow 
exceeding 5 percent in more than 40 days of a continuous l2-month period and sufficient to prevent 
call overflow exceeding l5 percent in more than l5 days of a continuous l2-month period.  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(1) This service is obsolete except for existing customers at existing locations effective September 15, 

2012. 
 

(AT) 
(AT) 

(AT) 

FILED 
Missouri Public 

Service Commission 
JI-2013-0080 

CANCELLED  
May 1, 2014  

Missouri Public  
Service Commission 

JI-2014-0380
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No supplement to this  General Exchange Tariff
tariff will be issued Section l
except for the purpose Original Sheet 2
of canceling this tariff.

ANNOUNCEMENT DISTRIBUTION SERVICES

1.2 DESCRIPTION OF SERVICE

1.2.1 Public Announcement Distribution Service provides facilities to enable completion of Public
Announcement Distribution Service calls.  Following are the types of distribution methods
offered:

A. Facilities Delivery

Facilities Delivery provides announcement facilities and, when required, network traffic load
protection for customers whose announcement equipment requires individual access line
termination.  Public Announcement Distribution Service calls are delivered to the customer-
premises announcement equipment.  Charges for such service are as specified in Paragraph
1.4.1,following.

B. Dedicated Subcenter Distribution Network

The Dedicated Subcenter Distribution Network provides facilities and inherent network traffic
load protection for customers whose announcement equipment provides a continuous
announcement to the Telephone Company Subcenter Network.  Public Announcement
Distribution Service calls are delivered to the Telephone Company subcenter.  This distribution
method is obsolete to existing customers at existing locations.  Charges for such service are as
specified in Paragraph 1.4.2, following.

1.3 PUBLIC ANNOUNCEMENT DISTRIBUTION SERVICE - REGULATIONS

1.3.1 The Telephone Company will furnish, where facilities are available, all facilities to customers
for their use in providing prerecorded public announcements under the following conditions:

A. In order to assure satisfactory service to parties calling prerecorded announcements and to
protect the telecommunications network for use of the general public, Public Announcement
Distribution Service customers are required to subscribe to facilities sufficient to prevent a call
overflow exceeding 5 percent in more than 40 days of a continuous l2-month period and
sufficient to prevent call overflow exceeding l5 percent in more than l5 days of a continuous l2-
month period.

____________________________________________________________________________________
Issued:  December 29, 1983 Effective: January 01, 1984

By R. D. BARRON, Vice President-Missouri
Southwestern Bell Telephone Company

St. Louis, Missouri

CANCELLED 
September 15, 2012 

Missouri Public 
Service Commission 

JI-2013-0080
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ANNOUNCEMENT DISTRIBUTION SERVICES(1) 
 
1.3 PUBLIC ANNOUNCEMENT DISTRIBUTION SERVICE - REGULATIONS-(Continued) 
 
 1.3.1 (Continued) 
 
 B. Upon applying for service, the customer may be required to designate the nature of the prerecorded 

announcement for which the distribution facilities are to be used (e.g., news, sports, inspirational 
messages, weather, time and temperature, etc.).  In addition, the customer may be  required to 
provide expected call volumes and announcement duration based on reliable market research or 
analysis which can be reviewed by the Telephone Company.  Once service has been established, 
the customer must give advance notice to the Telephone Company of any change to be made in 
the kind of announcement provided over Telephone Company facilities and must supply new calling 
volumes and announcement duration data to allow the Telephone Company to determine if a 
change in the number of facilities to accommodate the new announcement will be required. 

 
 C. The furnishing of facilities for Public Announcement Distribution Service contemplates that the 

customer's use of such facilities will be such that the call volumes received at any time will not 
cause impairment, disruption or deterioration of the quality of other exchange telephone service or 
Long Distance Message Telecommunications Service furnished by the Telephone Company for use 
by its customers.  In the event that the use of a Public Announcement Distribution Service causes 
such impairment, disruption or deterioration, as described more particularly in l.3.l, A., preceding, 
the following options are available to customers: 

 
 1. Subscribe to additional access lines to continue to maintain an acceptable level of service as 

described in l.3.l, A., preceding, or 
 2. The addition of network traffic load protection which makes it unnecessary to provide additional 

access lines to handle abnormal call volumes. 
 
 In the event of the Public Announcement Distribution Service customer's refusal to subscribe to the 

options described above, the Telephone Company shall have the right to discontinue such service 
without prior notification to the customer.  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(1) This service is obsolete except for existing customers at existing locations effective September 15, 

2012. 
 

(AT) 

(AT) 
(AT) 

FILED 
Missouri Public 

Service Commission 
JI-2013-0080 
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May 1, 2014  

Missouri Public  
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P.S.C. Mo.-No. 35

No supplement to this    General Exchange Tariff
tariff will be issued   Section l
except for the purpose Original Sheet 3
of canceling this tariff.

ANNOUNCEMENT DISTRIBUTION SERVICES

1.3 PUBLIC ANNOUNCEMENT DISTRIBUTION SERVICE - REGULATIONS-(Continued)

1.3.1 (Continued)

B. Upon applying for service, the customer may be required to designate the nature of the
prerecorded announcement for which the distribution facilities are to be used (e.g., news, sports,
inspirational messages, weather, time and temperature, etc.).  In addition, the customer may be
required to provide expected call volumes and announcement duration based on reliable market
research or analysis which can be reviewed by the Telephone Company.  Once service has been
established, the customer must give advance notice to the Telephone Company of any change to
be made in the kind of announcement provided over Telephone Company facilities and must
supply new calling volumes and announcement duration data to allow the Telephone Company to
determine if a change in the number of facilities to accommodate the new announcement will be
required.

C. The furnishing of facilities for Public Announcement Distribution Service contemplates that the
customer's use of such facilities will be such that the call volumes received at any time will not
cause impairment, disruption or deterioration of the quality of other exchange telephone service
or Long Distance Message Telecommunications Service furnished by the Telephone Company
for use by its customers.  In the event that the use of a Public Announcement Distribution Service
causes such impairment, disruption or deterioration, as described more particularly in l.3.l, A.,
preceding, the following options are available to customers:

1. Subscribe to additional access lines to continue to maintain an acceptable level of service as
described in l.3.l, A., preceding, or

2. The addition of network traffic load protection which makes it unnecessary to provide
additional access lines to handle abnormal call volumes.

In the event of the Public Announcement Distribution Service customer's refusal to subscribe to
the options described above, the Telephone Company shall have the right to discontinue such
service without prior notification to the customer.

____________________________________________________________________________________
Issued:  December 29, 1983 Effective:   January 01, 1984

By R. D. BARRON, Vice President-Missouri
Southwestern Bell Telephone Company

St. Louis, Missouri

CANCELLED 
September 15, 2012 

Missouri Public 
Service Commission 

JI-2013-0080



 P.S.C. Mo. - No. 35
 GENERAL EXCHANGE TARIFF 
  Section 1 
Southwestern Bell Telephone  1st Revised Sheet 4 
Company d/b/a AT&T Missouri  Replacing Original Sheet 4 
 

Issued: August 15, 2012  Effective: September 15, 2012 
 By JOHN SONDAG, President - Missouri 
 St. Louis, Missouri 
  
 

 
 

ANNOUNCEMENT DISTRIBUTION SERVICES(1) 
 
1.3 PUBLIC ANNOUNCEMENT DISTRIBUTION SERVICE - REGULATIONS-(Continued) 
 
 1.3.1 (Continued) 
 
 D. The Public Announcement Distribution Service customer indemnifies and saves the Telephone 

Company harmless against claims for libel, slander or infringement of copyright arising from the 
material transmitted over facilities furnished hereunder and against all other claims arising out of 
any act or mission of the customer in connection with facilities provided by the Telephone 
Company. 

 
 E. The customer assumes all risk for damages arising out of mistakes, omissions, interruptions, 

delays, errors or defects in transmission, failures  or defects in equipment and facilities furnished by 
the Telephone Company occurring in the course of furnishing telephone service or other 
communication services furnished him by the Telephone Company except as follows:  If service is 
interrupted other than by negligence or willful act of the customer, an allowance at the rate for that 
portion of the customer's service affected by the interruption shall be made for the time such 
interruption continues after the fact is reported by the customer or after detected by the Telephone 
Company, and the interruption is for more than 24 hours.  No other liability shall be, in any case, 
attached to the  Company in consideration of such interruptions.  The Telephone Company will not 
be responsible for any loss or damage nor for any impairment or failure of the service arising from, 
or in connection with, the use of customer-owned facilities or equipment and not caused solely by 
the negligence of the Telephone Company. 

 
 F. The customer may not transmit over the facilities furnished hereunder any material which is 

prohibited by law. 
 
 G. The Telephone Company reserves the right to assign the telephone number or numbers to be used 

with any Announcement Distribution Service provided. 
 
 H. Announcement Distribution Service is provided solely for the benefit of  the customer, and the 

provision of such service shall not be interpreted, construed or regarded as being for the benefit of, 
or creating any Telephone Company obligation toward or any right of action on behalf of, any third 
person or other legal entity. 

 
I. One directory listing will be furnished without additional charge for each Announcement Distribution 

Service telephone number.  
 
 
 
 
 
 
 
 
 
 
 
(1) This service is obsolete except for existing customers at existing locations effective September 15, 

2012. 
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except for the purpose Original Sheet 4
of canceling this tariff.

ANNOUNCEMENT DISTRIBUTION SERVICES

1.3 PUBLIC ANNOUNCEMENT DISTRIBUTION SERVICE - REGULATIONS-(Continued)

1.3.1 (Continued)

D. The Public Announcement Distribution Service customer indemnifies and saves the Telephone
Company harmless against claims for libel, slander or infringement of copyright arising from the
material transmitted over facilities furnished hereunder and against all other claims arising out of
any act or mission of the customer in connection with facilities provided by the Telephone
Company.

E. The customer assumes all risk for damages arising out of mistakes, omissions, interruptions,
delays, errors or defects in transmission, failures  or defects in equipment and facilities furnished
by the Telephone Company occurring in the course of furnishing telephone service or other
communication services furnished him by the Telephone Company except as follows:  If service
is interrupted other than by negligence or willful act of the customer, an allowance at the rate for
that portion of the customer's service affected by the interruption shall be made for the time such
interruption continues after the fact is reported by the customer or after detected by the
Telephone Company, and the interruption is for more than 24 hours.  No other liability shall be,
in any case, attached to the  Company in consideration of such interruptions.  The Telephone
Company will not be responsible for any loss or damage nor for any impairment or failure of the
service arising from, or in connection with, the use of customer-owned facilities or equipment
and not caused solely by the negligence of the Telephone Company.

F. The customer may not transmit over the facilities furnished hereunder any material which is
prohibited by law.

G. The Telephone Company reserves the right to assign the telephone number or numbers to be used
with any Announcement Distribution Service provided.

H. Announcement Distribution Service is provided solely for the benefit of  the customer, and the
provision of such service shall not be interpreted, construed or regarded as being for the benefit
of, or creating any Telephone Company obligation toward or any right of action on behalf of, any
third person or other legal entity.

I. One directory listing will be furnished without additional charge for each Announcement
Distribution Service telephone number.

___________________________________________________________________________________
Issued: December 29, 1983 Effective: January 01, 1984

By R. D. BARRON, Vice President-Missouri
Southwestern Bell Telephone Company

St. Louis, Missouri

CANCELLED 
September 15, 2012 

Missouri Public 
Service Commission 

JI-2013-0080
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ANNOUNCEMENT DISTRIBUTION SERVICES(5) 
 
1.4 PUBLIC ANNOUNCEMENT DISTRIBUTION SERVICE - RATES 
 
 1.4.1 Facilities Delivery(1) 
 
 Service and 
 Monthly Installation/ Equipment 
 .  Rate  . Move Charge .  Charge  . 
 
 A. Announcement Facilities,each (788) Ind. Bus --- Apply Indi- 
 Line Flat  vidual Bus. 
 Rate (See  Flat Line  
 Local Ex  Service and  
 change Tariff)  Equipment  
   Charge. 
 Network Traffic Load 
 Protection(3) 
 
 - per line (VE9) $4.50 $25.50 (CR)$5.50 
 
 B. Usage Rates(2) 
 Hourly Rate 
 1.  First 1,000 hours, per month $.98 
 2.  Next 9,000 hours, per month .34 
 3.  Over 10,000 hours, per month .24 
 
 1.4.2 Dedicated Subcenter Distribution Network(4) 
 
 Usage Rates 
 Hourly Rate 
 1.  First 1,000 hours, per month $.98 
 2.  Next 9,000 hours, per month .34 
 3.  Over 10,000 hours, per month .24 
 
 
 
(1) See Paragraph 1.2.1 for further information on application of rates. 
(2) Applicable only to existing customers at existing locations who were billed at these rates as of April 30, 

1983.  Such customers have the option to be billed pursuant to the terms of Paragraph l.4.l, A., if they so 
choose. 

(3) See Paragraph l.3.l, C. for information on optional application. 
(4) Applicable only to existing customers at existing locations with announcement equipment located on the 

customer's premises which produces a continuous announcement, who as of April 30, 1983, and 
thereafter will provide Public Announcement Service via a Dedicated Subcenter Distribution Network.  

(5)  This service is obsolete except for existing customers at existing locations effective September 15, 2012. 

(AT) 

(AT) 

FILED 
Missouri Public 

Service Commission 
JI-2013-0080 

CANCELLED  
May 1, 2014  

Missouri Public  
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ANNOUNCEMENT DISTRIBUTION SERVICES

1.4 PUBLIC ANNOUNCEMENT DISTRIBUTION SERVICE - RATES

1.4.1 Facilities Delivery(1)

Service and
Monthly Installation/ Equipment
.  Rate  . Move Charge .  Charge  .

A. Announcement Facilities,each (788) Ind. Bus --- Apply Indi-
Line Flat vidual Bus.
Rate (See Flat Line
Local Ex Service and
change Tariff) Equipment

Charge.
Network Traffic Load
Protection(3)

- per line (VE9) $4.50 $25.50 (CR)$5.50

B. Usage Rates(2)
Hourly Rate

1.  First 1,000 hours, per month $.98
2.  Next 9,000 hours, per month .34
3.  Over 10,000 hours, per month .24

1.4.2 Dedicated Subcenter Distribution Network(4)

Usage Rates
Hourly Rate

1.  First 1,000 hours, per month $.98
2.  Next 9,000 hours, per month .34
3.  Over 10,000 hours, per month .24

(1) See Paragraph 1.2.1 for further information on application of rates.
(2) Applicable only to existing customers at existing locations who were billed at these rates as of April

30, l983.  Such customers have the option to be billed pursuant to the terms of Paragraph l.4.l, A., if
they so choose.

(3) See Paragraph l.3.l, C. for information on optional application.
(4) Applicable only to existing customers at existing locations with announcement equipment located

on the customer's premises which produces a continuous announcement, who as of April 30, l983,
and thereafter will provide Public Announcement Service via a Dedicated Subcenter Distribution
Network.

___________________________________________________________________________________
Issued: September 25, 1989 Effective:  October 01, 1989

By R. D. BARRON, Vice President-Missouri
Southwestern Bell Telephone Company

St. Louis, Missouri

CANCELLED 
September 15, 2012 

Missouri Public 
Service Commission 

JI-2013-0080



											



																							




