P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 13
except for the purpose Original Sheet |

of canceling this tariff.

MISCELLANEOUS SERVICE OFFERINGS

13 GENERAL REGULATIONS

1311

13.1.2

13.1.3

13.1.4

13.1.5

13.1.6

The following rates and charges with their associated regulations will apply for the
equipment and facilities which are not regularly furnished under the various classes of
exchange service. They apply in addition to the established charges for the service with
which the equipment is associated.

Unless specifically excepted, Installation/Move Charges quoted in this Section do not apply
to reconnections of in-place miscellaneous equipment.

For the purpose of applying private line charges, the regulations and charges specified in
Section 2 of the Private Line Service Tariff will apply.

When the customer's requirements cannot be met with regularly offered equipment, services
and arrangements, modifications of standard equipment, specially designed equipment or
special services and arrangements will be furnished. They will be provided under the
Special Service Arrangements procedure. These will not be furnished if detrimental to the
general service.

The rates and charges shown herein apply in addition to other applicable nonrecurring
charges as described in the Service Connection Charges Section, Section 19, of this Tariff.

The Service and Equipment Charges listed in this Section will apply for each item of
equipment installed in addition to any applicable Installation/Move or Nonrecurring
Charges. The Service and Equipment Charges do not apply to inside moves of equipment.

Issued: December 29, 1983 Effective: January 01, 1984

By R. D. BARRON, Vice President-Missouri
Southwestern Bell Telephone Company
St. Louis, Missouri

CANCELLED
May 1, 2014

Missouri Public
Service Commission

N-2014-0220N
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P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 13
except for the purpose 1st Revised Sheet 2
of canceling this tariff. Replacing Original Sheet 2

MISCELLANEOUS SERVICE OFFERINGS

13.2 ACD-ESS CENTRAL OFFICE SERVICE(1)

13.2.1 Automatic Call Distributing Systems Provided by Electronic Switching Systems
(ACD-ESS)

A. Generd

1 Automatic Call Distributing Systems provided by Electronic Switching Systems
(ACD-ESS) isarange of ACD services. Service provision utilizes No. 1 Electronic
Switching System central office equipment. ACD-ESS service automatically
distributes calls from groups of incoming facilities to one or several groups of
answering positions. If all positions are busy, incoming calls are held in queue, in
their order of arrival, until positions become available.

2. The following terms as used in this Section are defined below:
Network Access Registers - provide access between the local exchange network and

the ACD-ESS. It performs a service comparable to a Private Branch Exchange
(PBX) trunk.(2)

Primary L ocation - refers to the customer's principal premises used for answering
cals. Thereisonly one primary location per ACD-ESS System.

Secondary L ocation - refersto any premises, other than the customer's primary
location, served by one or more answering positions of an ACD-ESS System.

B. Rules and Regulations

1 The following rules and regulations are in addition to other rules and regulations as
stated in this tariff.

2. Provision of this service, or aportion thereof, is available only where facilities and
operational conditions permit.

3. The rates and charges for the ACD-ESS System are in addition to the established
monthly and nonrecurring charges applicable to other services terminated in the
ACD-ESS System.
(1) Obsolete - applicable to existing installations at existing locations for existing customers.
(2) Directory Assistance Service General Regulations, Allowances, Exemptions and Rates found in
Directory Services Section of thistariff as they apply to Private Branch Exchange Service trunks

are applicable.
Issued: February 28, 1990 Effective: March 30, 1990
By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
St. Louis, Missouri
CANCELLED
May 1, 2014

Missouri Public

Service Commission
11-2014-0280
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. 13.2 ACD-ESS CENTRAL OFFICE SERVICE Public Service Commission

13.2.1 Automatic Call Distributing Systems Provided by Electronic Switching
Systems (ACD=-ESS)

")

MISCELLANEOUS SERVICE OFFERINGS

A. General

1. Automatic Call Distributing Systems provided by Electronic Switching
‘ Systems (ACD-ESS) is a range of ACD services. Service provision uti-
lizes No. 1 Electronic Switching System central office equipment.
ACD-ESS service automatically distributes calls from groups of in-
coming facilities to one or several groups of answering positionms.
If all positions are busy, incoming calls are held in queue, in
their order of arrival, until positions become available.

2. The following terms as used in this Section are defined below:
Network Access Registers - provide access between the local exchange

network and the ACD-ESS. It performs a service comparable to a Private
Branch Exchange (PBX) trunk. (l)

ro Primary Location - refers to the customer's principal premises used for
answering calls. There is only one primary 1ocat10n per ACD-ESS System.

Secondary Location -~ refers to any premises, other than the CLatO%f s
primary location, served by ome or more answering positions Ofsa
ACD-ESS System. \AO
'S\a 3 JORN
. ’ f ot
B. Rules and Regulations ,0\69
1. The following rules and regulatioms are in addition to ol:he ru.-les aad
regulations as stated in this Tariff. , ,.~_ff R
. ,\,'i 3 K
. 2. Provision of this service, or a portion thereof, is available only
where facilities and operational conditions permity ™=~ - - -mex ..
j
3. The rates and charges for the ACD-ESS System are in add:.Eorﬂ‘tlEQ
established monthly and nonrecurring charges applxcabl&J ot ex;-ac
services terminated in the ACD-ESS Svstem.
8 3 253 |
o | Publi Servica Commissnonj
(1) Directorv Assistance Service General Regulatioms, Allowances, r.xempt.kous and
Rates found in Directory Services Section of this Tariff as they apply to
' Private Branch Exchange Service trumks are applicable.
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Issued: DEC 29 1tad Effective: JAN O 7 18

By R. D. BARRON, Vice President-Missouri
Southwestern Bell Telephone Company
St. Louis, Missouri
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P.S.C. Mo.-No 35

No supplement to this General Exchange Tariff
tariff will be issued Section 13
except for the purpose 1st Revised Sheet 3
of canceling this tariff. Replacing Original Sheet 3

MISCELLANEOUS SERVICE OFFERINGS
13.2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)(1)

13.21  Automatic Call Distributing Systems Provided by Electronic Switching Systems
(ACD-ESS)-(Continued)

B. Rulesand Regulations-(Continued)
4, Facilities

a Facilities are contracted for out of this and other tariffs to support not only all
simultaneous calls being answered, but also those calls being held in queue.
The customer must contract for a sufficient number of facilities, including
network access registers, so asto prevent impairment of general telephone
service as discussed in Section 17 of this tariff.

b. Facilities connecting more than one ACD-ESS or an ACD-ESS with a Centrex
System served by a No. 1 Electronic Switching System are considered tie lines
regardless of the extent of collocation of systemswithin aNo. 1 Electronic
Switching System.

C. PBX and Centrex stations may be terminated on the ACD-ESS centra office
gueuing equipment. Thisis considered atrunk-to-station tie line and applicable
charges for universal tie line terminals or charges for comparable service should
be applied. Centrex stations terminated in ACD-ESS are considered "trunk-to-
stations' tie lines regardless of the extent of collocation of systems within a No.
1 Electronic Switching System.

d. Charges for facilities connecting agent or supervisory premises consoles to
ACD-ESS central office queuing equipment are included in facility charges. If
the total number of consoles arranged to receive incoming calls exceeds the
total number of Foreign Exchange, Foreign Serving Office, WATS, Tie Lines,
CCSA and Network Access Registers, channel charges as found in Section 2 of
the Private Line Service Tariff apply from the ACD-ESS serving office to the
customer's premises for the channel associated with each such excess console.

(1) Obsolete - applicable to existing installations at existing locations for existing customers.

Issued: February 28, 1980 Effective: March 30, 1990

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
CANCELLED St. Louis, Missouri
May 1, 2014
Missouri Public

Service Commission
11-2014-0280
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MISCELLANEQUS SERVICE OFFERINGS DEC 2v
13.2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued) LIS oUUKI

Public Service Commission
13.2.1 Automatic Call Distributing Systems Provzded by Electrenie~Switching
Systems (ACD-ESS)-(Continued)

B. Rules and Regulations-(Continued)

4. TFacilities

a. Facilities are contracted for out of this and other Tariffs to
support not only all simultaneous calls being answered, but also
those calls being held in queue. The customer must contract for
a sufficient number of facilities, including network access
registers, so as to prevent impairment of general telephone ser-
vice as discussed in Section 17 of this Tariff.

b. Facilities connecting more than one ACD-ESS or an ACD-ESS with a
Centrex System served by a No. 1 Electronic Switching System are
considered tie lines regardless of the extent of collocation of
systems within a No. 1 Electronic Switching System.

c. PBX and Centrex stations may .be terminated on the ACD-ESS central
office queuing equipment. This is considered-a trunk-to-station
tie line aund ‘applicable charges for universal tie line terminals
or charges for comparable service shauld be applied. Ceatrex
stations terminated in ACD-ESS are considered "trunk-to-stations"
tie lines regardless of the extent of collocation of systems within
a No. 1 Electronic Switching System.

d. Charges for facilities connecting agent or supervisory premises con-
soles to ACD-ESS central office queuing equipmeat are included in
facility charges. If the total number of comsoles arranged to receive
incoming calls exceeds the total number of Foreign Exchange, Foreign
Serviang Office, WATS, Tie Lines, CCSA and Network Access Registers,
channel charges as found in Section 2 of the Private Line Service
Tariff apply from the ACD-ESS serving office to the customer's
premises for the channel assgciated with each such excess console.
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By R. D. BARRON, Vice President-Missouri
Southwestern Bell Telephone Company
St. Louis, Missouri
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P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 13
except for the purpose 1st Revised Sheet 4
of canceling this tariff. Replacing Original Sheet 4

MISCELLANEOUS SERVICE OFFERINGS
13.2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)(1)

13.2.1 Automatic Call Distributing Systems Provided by Electronic Switching Systems
(ACD-ESS)-(Continued)

B. Rulesand Regulations-(Continued)
4. Facilities-(Continued)

e Appropriate Private Line Service Tariff charges will apply for channels required to
provide supplemental ACD functions, supervisory signaling and Management
Information System.

f. The ACD-ESS offering contemplates a system to be located within asingle
premises. When portions of a system are located at one or more secondary
premises requiring connecting facilities between the premises, private line mileage
charges and/or construction charges may be applicable for provision of the
facilities.

g. When ACD-ESS secondary locations are to be served directly from the ACD-ESS
serving office but the premisesis physically located in another central office
serving area, additional Private Line Service Tariff mileage charges should be
applied as described in Paragraph 13.2.1, B.4.h.

h. The ACD-ESS offering contemplates the customer's location being located within
the same serving office area as the central office equipment providing the ACD-
ESS service. However, at the discretion of the Telephone Company and subject to
operating limits and facility availability, ACD-ESS service may be extended to a
customer'slocation in a different serving office areathan that served by the central
office equipped to provide ACD-ESS service. When ACD-ESS service is extended
in this manner, additional charges are applicable. In addition to those charges
discussed in Paragraph 13.2.1, B.4.d. of thistariff, Private Line Service Tariff
channel charges for the distance from the ACD-ESS serving office to the normal
serving office of the customer's location will be applied for each console.

(AT) (1) Obsolete - applicable to existing installations at existing locations for existing customers.

Issued: February 28, 1990 Effective: March 30, 1990

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
CANCELLED St. Louis, Missouri
May 1, 2014
Missouri Public

Service Commission
11-2014-0280
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MISCELLANEOQUS SERVICE OFFERINGS )
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13.2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)

Public Service Commission

13.2.1 Automatic Call Distributing Systems Provided by Electronic Switching
Systems (ACD-ESS)-(Continued)

B. Rules and Regulations-(Continued)
4, Facilities-(Continued)

. e. Appropriate Private Line Service Tariff charges will apply for
channels required to provide supplemental ACD functions, super=
visory signaling and Management Information System.

f. The ACD-ESS offering contemplates a system to be located within
a single premises. When portions of a system are located at
one or more secondary premises requiring connecting facilities
between the premises, private line mileage charges and/or con-
struction charges may be appllcable for provision of the

facilities,
. g. When ACD-ESS secondary locations are to be served directly from
. ~ the ACD-ESS serving office but the premises is physically located

in another central office serving area, additional Private Line
Service Tariff mileage charges should be applied as described in
Paragraph 13.2.1, B.4.h.

h. The ACD-ESS offering contemplates the customer's location being
located within the same serving office area as the central
office equipment providing the ACD-ESS service. However, at
the discretion of the Telephone Company and subject to operat-
ing limits and facility availability, ACD-ESS service may be
extended to a customer's location in a different serving office
area than that served by the central office equipped to provide

. - ACD-ESS service. When ACD-ESS Service is extended in this man-~
ner, additional charges are applicable. In addition to those
"charges discussed in Paragraph 13.2.1, B.4.d. of this Tariff,
Private Line Service Tariff channel charges for the distance
from the ACD-ESS serving office to the normal serving -office— ——wem
of the customer's location will be applied for each Fonsolﬁg[]
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P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 13
except for the purpose 1st Revised Sheet 5
of canceling this tariff. Replacing Original Sheet 5

MISCELLANEOUS SERVICE OFFERINGS
(AT) 132 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)(1)

13.2.1 Automatic Call Distributing Systems Provided by Electronic Switching Systems
(ACD-ESS)-(Continued)

B. Rulesand Regulations-(Continued)
4. Facilities-(Continued)

i If ACD-ESS consoles are extended off premises, extension line mileage
charges are applicable for each channel extension. If specia construction
and/or equipment assembly are required to provide the service, supplemental
charges, based on cost, will be applicable via Special Service Arrangement
Requests.

j- The operating range of ACD-ESS agent and supervisor consoles will allow
provision of service to most customer locations. It may be found in some
cases, however, that the combination of distance from the ACD-ESS central
office and the mix of normal distribution and trunking facilities available
between the locations will limit the capabilities of the consoles. The
Telephone Company is under no obligation to provide ACD-ESS serviceto
such locations. Special Service Arrangements and/or special distribution or
trunking facilities may be required to restore some or all of the capabilities
specified for the consoles. If the customer agrees to pay the supplemental
charges based on costs of such Special Service Arrangements and/or facilities
and to accept the service with any limitations which may remain, the
Telephone Company may agree to provide the ACD-ESS service.

5. Temporary suspension of service at the request of the customer, either partial or
complete, isnot applicable to equipment provided under this offering.

6. Responsibilities of the Customer

a  Chairs, desks or tables required for mounting equipment and operating the
service are furnished and maintained by the customer.

b.  Operation of console and display unit equipment will be performed at the
expense of the customer.

(AT) (1) Obsolete - applicableto existing installations at existing locations for existing customers.

Issued: February 28, 1990 Effective: March 30, 1990

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
CANCELLED St. Louis, Missouri
May 1, 2014
Missouri Public

Service Commission
11-2014-0280
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0EC 20 1083
MISSOURI

Public Service CO%Eission :
"pﬂ

MISCELLANEOUS SERVICE OFFERINGS

13.2.1 Automatic Call Distributing Systems Provided by Electroni

BO

Rules and Regulations=-(Continued)

4,

Systems (ACD-ESS)-(Continued) Q
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Facilities-{Continued) ““cv

‘bu'c““
i. If ACD-ESS consoles are extended off premises, extengidh 11ne

mileage charges are applicable for each channel extemsion. If
special construction and/or equipment assembly are required to
provide the service, supplemental charges, based on cost, will
be applicable via Special Service Arrangement Requests.

j- The operating range of ACD-ESS agent and supervisor consoles
will allow provision of service to most customer locationms.
It may be found in some cases, however, that the combination
of distance from the ACD-ESS central office and the mix of
normal distribution and trunking facilities available between
the locations will limit the capabilities of the consoles.
The Telephone Company is under no cbligation to provide ACD-
ESS. service to such locations. Special Service Arrangments
and/or special distribution or trumking facilities may be
required to restore some or all of the capabilities specified
for the consoles. If the customer agrees to pay the supple-~
mental charges based on costs of such special service arrange-
ments and/or facilities and to accept the service with any
limitations which may remain, the Telephone Company may agree
to provide the ACD-ESS service.

Temporary suspension of service at the request of the customer, either
partial or complete, is not applicable to equipment provided under this

offering.
Responsibilities of the Customer

a. Chairs, desks or tables required for mountiamg-equipment. aﬁ
operating the service are furnished and malnta nedﬂ:ﬂg
customer.

b. Operation of console and display unit e LlpmentAw1I113@U' '5
performed at the expense of the customer] 8§3~-253 "
Public Service Commission i
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Issued:

DEC 25 1883 Effective: JAH (1 1084

By R. D. BARRON, Vice President-Missouri
Southwestern Bell Telephone Company
-St. Louis, Missouri




P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 13
except for the purpose 1st Revised Sheet 6
of canceling this tariff. Replacing Original Sheet 6

MISCELLANEOUS SERVICE OFFERINGS
(AT) 132  ACD-ESSCENTRAL OFFICE SERVICE-(Continued)(1)

13.2.1 Automatic Call Distributing Systems Provided by Electronic Switching Systems
(ACD-ESS)-(Continued)

B. Rulesand Regulations-(Continued)
6.  Responsihilities of the Customer-(Continued)

Suitable power outlets and the necessary commercial power to operate the system will be
provided by the customer. The customer assumes all responsibility for safe conditions of
wiring outlets and power.

7.  Service Features
a  TypeA Service
(1) Standard Features

Uniform call distribution with queuing

Dial intercommunication between ACD stations

Call Transfer, Consultation Hold and Add-On Conference
One Directory Listing for the system

(2) Optional Features

Make Busy Arrangements

Calls Waiting Indication

Delay Announcements

Agent Information Announcement Access
Direct Outward Dialing

b. TypeB Service
(1) Standard Features

Call Distribution

Did intercommunication between ACD terminals

Call Transfer, Consultation Hold and Add-On Conference

One Directory Listing for the system

Uniform distribution of incoming calls to answering positions on a per
split basis (Maximum of 30 splits per system)

(MT)
(MT)
(AT) (1) Obsolete - to existing installations at existing locations for existing customers.

Issued: February 28, 1990 Effective: March 30, 1990

By R. D. BARRON, President-Missouri Division
CANCELLED Southwestern Bell Telephone Company

May 1, 2014 St. Louis, Missouri
Missouri Public

Service Commission
11-2014-0280






P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 13
except for the purpose 1st Revised Sheet 7
of canceling this tariff. Replacing Original Sheet 7

MISCELLANEOUS SERVICE OFFERINGS
(AT) 132  ACD-ESSCENTRAL OFFICE SERVICE-(Continued)(1)

13.2.1 Automatic Call Distributing Systems Provided by Electronic Switching Systems
(ACD-ESS)-(Continued)

B. Rules and Regul ations-(Continued)
7.  Service Features-(Continued)
b.  TypeB Service-(Continued)
(1)  Standard Features-(Continued)

Queuing of incoming callsto a split

Priority queuing of specific callsto a split, when required
by the customer

Zip tone to indicate incoming ACD calls

Key activated console features for emergency alert, trouble
reporting and direct calling

Special agent (Maximum of 1000 per system)

2 Optional Features

Night Service

Call Origin Announcement

Delay Announcement

Flexible First Delay Announcement

Agent Emergency Alert Arrangement

Calls Waiting Indication

System Display and Control Equipment
Dynamic Traffic Display

Teletypewriter Management Information System
Service Supervising

Agent Information Announcement Access
Alternate Traffic Routing

Direct Outward Dialing

Touch-Tone Calling Service on Intercommunication Service
Agent Status Display Console

Key Control and Alarm Console

Optional Reserve Power

(AT) (1) Obsolete - applicable to existing installations at existing locations for existing customers.

Issued: February 28, 1990 Effective. March 30, 1990
By R. D. BARRON, President-Missouri Division
CANCELLED Southwestern Bell Telephone Company
May 1, 2014 St. Louis, Missouri

Missouri Public
Service Commission
11-2014-0280
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No supplement to this General Exchange Tariff
tariff will be issued Section 13

except for the purpose ' heetu/o.
of canceling this tariff. Eﬁi%T@igiiﬁyﬁgﬂD

MISCELLANEOUS SERVICE OFFERINGS
DEC oz 102
13.2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued) ~~

13.2.1 Automatic Call Distributing Systems Provided by Ele F;% ic gyﬁé%ggyg
Systems (ACD-ESS)-(Continued) uptic Service Commission,

B. Rules and Regulations-(Continued)
7. Service Features-(Continued)
b. Type B Service-(Continued)
(1) Standard Features-(Continued)
Zip tone to indicate incoming ACD calls
Key activated console features for emergency alert,

trouble reporting and direct calling
Special agent (Maximum of 1000 per system)

(2) Optional Features c P\NCELLED
Night Service N 3(32390
Call Origin Announcement MAY

Delay Apnouncement

Flexible First Delay Announcement

Agent Emergency Alert Arrangement  FubMC! ,insg\}g

Calls Waiting Indication 1o

System Display and Control Equipment

Dynamic Traffic Display

Teletypewriter Management Information System

- Service Supervising

Agent Information Announcement Access

Alternate Traffiec Routing

Direct Outward Dialing

Touch-Tone Calling Service on Inter-
communication Service

Agent Status Display Console

Key Control and Alarm Console

Optional Reserve Power

[ BilEm
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Issued: DEC 2°G 1983 Effective:  JAM 01 1094

By R. D. BARRON, Vice Presideat-Missouri
Southwestern Bell Telephone Company
St. Louis, Missouri




P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will beissued Section 13
except for the purpose 1st Revised Sheet 8
of canceling this tariff. Replacing Original Sheet 8

MISCELLANEOUS SERVICE OFFERINGS
(AT) 132  ACD-ESSCENTRAL OFFICE SERVICE-(Continued)(1)

13.21  Automatic Call Distributing Systems Provided by Electronic Switching Systems
(ACD-ESS)-(Continued)

B. Rules and Regulations-(Continued)
7. Service Features-(Continued)
C. Type C Service
(0] Standard Features

Uniform Call distribution with queuing

Diadl intercommunication between ACD stations

Direct outward dialing, when required by the customer

Call Transfer, Consultation Hold and Add-On Conference

One directory listing for the system

Uniform distribution of incoming calls to answering positions on a per split
basis (maximum of 30 splits per system)

Queuing of incoming callsto a split

Priority queuing of specific callsto asplit, when required by the
customer

Zip tone to indicate incoming ACD calls

Key activated console features for emergency alert, trouble reporting
and direct caling

TOUCH-TONE Calling Service on Intercommunication Service

Special agent/supervisor consoles (Maximum of 1,000 per system)

2 Optional Features

ACD-ESS Management I nformation System (AEMIS)
Incoming Call Identification

Night Service

Delay Announcements

Flexible First Delay Announcement
Agent Emergency Alert Arrangement
Calls Waiting Indication

System Display and Control Equipment
Agent Status Display Console

Key Control and Alarm Console

Service Supervising

Reserve Power

Agent Information Announcement Access
Alternate Traffic Routing

(AT) Q Obsolete - applicable to existing installations at existing locations for existing customers.

Issued: February 28, 1990 Effective: March 30, 1990

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

CANCELLED St. Louis, Missouri

May 1, 2014
Missouri Public

Service Commission
11-2014-0280






P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 13
except for the purpose 1st Revised Sheet 9
of canceling this tariff. Replacing Original Sheet 9

MISCELLANEOUS SERVICE OFFERINGS
(AT) 132 ACD-ESSCENTRAL OFFICE SERVICE-(Continued)(1)

13.2.1 Automatic Call Distributing Systems Provided by Electronic Switching Systems
(ACD-ESS)-(Continued)

B. Rules and Regulations-(Continued)
8.  Additional Directory Listings (including those needed for 2 through 30 splits) will be
obtained under Tariff rates for Business Extra Listings as covered in Section 6 of this
Tariff.
9. Complex Inside Moves and Changes
Changing the Type A or Type B system parameters or announcement messages
programmed in the central office and/or on premises moves or rearrangements of
ACD-ESS premises components will be provided based on costs, including
engineering, labor and material, except as otherwise noted.

10. TypeB serviceisrestricted to existing locations except that customers can outside
move the service within the serving office area on an out-of-service basis.

(AT) (1) Obsolete- applicable to existing installations at existing locations for existing customers.

Issued: February 28, 1990 Effective: March 30, 1990

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
CANCELLED St. Louis, Missouri
May 1, 2014
Missouri Public

Service Commission
11-2014-0280



.

. 13.2 ACD-ESS CENTRAL OFFICE SERVICE~ {(Continued)

P.S5.C. Mo.~No. 35
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Systems (ACD=ESS)-(Continued)

MISCEFLLANEQUS SERVICE OFFERINGS J - “ -
| ‘ 1 DEC 93 £33

MISSOURI

B. Rules and Regulations-(Continued)

8.

10.

Additional Directory Listings (Zncluding those needed for 2 through
30 splits) wiil be obtained under Tariff rates for Business Extra
Listings as covered in Section 6 of this Tariff.

Complex Inside Moves and Changes

Changing the Type A or Type B system parametars or announcement mes—
sages programmed in the central office and/or on premises moves or
rearrangements of ACD-ESS premises components will be provided based
on costs, including engineering, labor and material, except as othar-
wise noted.

Type B service is restricted to existing locations except that cus-
tomers can outside move the service within the serving office area
on an out-aof~-service basis.
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By 2. D. BARROM, Vice President-Missouri
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(AT)

P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will beissued Section 13
except for the purpose 1st Revised Sheet 10
of canceling this tariff. Replacing Original Sheet 10

MISCELLANEOUS SERVICE OFFERINGS
13.2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)(1)

13.2.1  Automatic Call Distributing Systems Provided by Electronic Switching Systems
(ACD-ESS)-(Continued)

B. Rules and Regulations-(Continued)
11 Plan | and Plan Il Service

Where items of equipment offered under this Tariff for ACD-ESS are available under Plan |
and Plan Il (Paragraphs 13.2.1, D.3. and D.4.) the following additional rules and regulations

apply:

a Asacondition to providing service under Plan | and Plan I, awritten Service
Application will be required from the customer for the equipment provided.

b.  The monthly rates under Plan | will consist of the sum of the Fixed and Variable
Rates and will apply from the date the equipment is placed in service. The Fixed
Rate will apply only for the selected payment period and will not be subject to
change by the Telephone Company during the Fixed Rate Term, but will remain
subject to the regulations of the Missouri Public Service Commission. The Variable
Rate will apply for the time the equipment to which it appliesisin service. Variable
Rates are subject to change.

c. Intheevent that apart or al of the equipment provided under Plan | is disconnected
prior to the expiration of the Fixed Rate Term, the customer will be billed the sum of
the present-worth amount of the Fixed Monthly Rates for the unexpired portion of the
Fixed Rate Term.

d.  Monthly chargesfor Plan Il apply from the date the equipment is placed in service
and are subject to change.

e.  Subject to prior written consent of the Telephone Company, service provided under
Plan | may be transferred to others upon payment of a transfer charge of $250,
provided that the assignment does not require the Telephone Company to remove any
of the equipment provided under Plan | from the premises where located. In
addition, the assignee shall establish financial responsibility to the Telephone
Company's satisfaction.

(1) Obsolete - applicable to existing installations at existing locations for existing customers.

Issued: February 28, 1990 Effective: March 30, 1990
By R. D. BARRON, President-Missouri Division
CANCELLED Southwestern Bell Telephone Company
May 1, 2014 St. Louis, Missouri

Missouri Public

Service Commission
11-2014-0280
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. of canceling this tariff.
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MISSOURI
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13.2.1 Automatic Call Distributing Systems Provided by Electronic Switching
Systems {ACD-ESS)=-(Continued)

MISCELLANECUS SERVICE OFFERINGS

. 13.2 ACD-ESS CENTRAL CFFICE SERVICE-(Continued)

B. Rules and Regulations-(Continued)
11. Plan T and Plan II Service

. Where items of equipment offered under this Tariff for ACD-ESS are
available under Plan I and Plan II (Paragraphs 13.2.1, D.3. and D.4.)
the following additional rules and regulations apply:

a. As a condition to providing service under Plan I and Plan II, a
written Service Application will be required from the customer
for the equipment provided.

b. The monthly rates under Plan I will consist of the sum of the Fixed
and Variable Rates and will apply from the date the equipment is
placed in service. The Fixed Rate will apply only for the selected
payment period and will not be subject to change by the Telephone

. Company during the Fixed Rate Term, but will remain subject to the
regulations of the Missouri Public Service Commission. The Variable
Rate will apply for the time the equipmert to which'it applies is in
service. Variable Rates are subject to change.

¢, In the event that a part or all of the equipment provided under
Plan I is disconnected prior to the expiration of the Fixed Rate Term,
the customer will be billed the sum of the present-worth amount of
the Fixed Monthly Rates for the unexpired portion of the Fixed Rate
Term.

d. Monthly charges for Plan II apply from the date the equipment is
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Southwestern Bell Telephone Companyv
St. Louis, Vissouri



P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 13
except for the purpose 1st Revised Sheet 11
of canceling this tariff. Replacing Original Sheet 11

MISCELLANEOUS SERVICE OFFERINGS
(AT) 132 ACD-ESSCENTRAL OFFICE SERVICE-(Continued)(1)

13.2.1 Automatic Call Distributing Systems Provided by Electronic Switching Systems
(ACD-ESS)-(Continued)

B. Rulesand Regulations-(Continued)

11. Plan| and Plan Il Service-(Continued)
(MT)

(MT)

f. Additional equipment provided under Plan | and Plan |1 may be added,
subsequent to the initial installation of the service upon payment of applicable
Complex Installation/M ove Charges and subject to conditions and rates then in
effect in the Telephone Company'stariffs. The customer may select any Plan |
or Plan Il payment option for the equipment added. If aPlan | payment option
is selected, the customer will be given a choice of a separate or coterminous
Fixed Rate Term. A coterminous Fixed Rate Term will expire within the same
billing period as that of the Fixed Rate Term of theinitial Service Application.
For the equipment added under a coterminous agreement, Fixed Rates will be
adjusted on a present-worth basis.

g. All equipment provided on a single customer order and offered under this
section of the tariff under Plan | must be provided under the terms of the same
Plan | Fixed Rate Term.

h. Plan | customers may elect to prepay all of the unexpired portion of the Fixed
Rates during the Fixed Rate Term. The amount billed to the customer will be
the present-worth amount of the sum of the remaining monthly payments.

i. Plan Il customers may elect to change to any Plan | payment period. In this
event, initial Plan | Complex Installation/Move Charges will not apply and the
Fixed Rate Term will commence as of the date the customer elects to make the
change.

j. Where present-worth amount or basisis referred to in regulations stated for this

offering, the percentage to be used will be nine percent per annum.

(AT) (1) Obsolete - applicable to existing installations at existing locations for existing customers.
I ssued:

February 28, 1990 Effective: March 30, 1990

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
CANCELLED St. Louis, Missouri
May 1, 2014
Missouri Public

Service Commission
11-2014-0280
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No supplement to this !Geﬁﬁ@gl&%ﬁ’@'if
tariff will be issued _ ek n 1
except for the purpose ' .Original Sheet 1
of canceling this tariff,

0EC 9C 1ca3
MISCELLANFOUS SERVICE OFFERINGS
MISSOURI
13.2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued) Public Service Commission

13.2.1 Automatic Call Distributing Systems Provided by Electronic Switching
Systems (ACD-ESS)~-(Continued)

B. Rules and Regulations-~(Continued)
!1. Plan I and Plan II Service-(Continued)

e. Subject to prior written consent of the Telephone Company, service
provided under Plan I may be transferred to others upon payment of
a transfer charge of $250, provided that the assignment does not
_require the Telephone Company to remove any of the equipment pro-
vided under Plan I from the premises where located. In additionm,
the assignee shall establish financial responsibility to the Tele-
phone Company's satisfaction.

f. 4dditiomal equipment provided under Plan I and Plan II may be added,
subsequent to the initial installation of the service upon payment
of applicable Complex Installation/Move Charges and subject to con-
ditions and rates then in effect in the Telephone Company's Tariffs.
The customer may select any Plan I or Plan Il payment option for the
equipment added. If a Plan I payment option is selected, the cus=
tomer will be given a choice 6f a separate or coterminous Fixed Rate
Term. A coterminous Fixed Rate Term will expire within the same
billing period as that of the Fixed Rate Term of the initial Service
Application. For the equipment added under a coterminous agreement,
Fixed Rates will be adjusted on a present-worth basis.

g. All equipment provided on a single customer order and offered under
this Section of the Tariff under Plan I must be provided under the
terms of the same Plan I Fixed Rate Term.

h.” Plan I customers mavy elect to prepay all of the unexpired portion
of the Fixed Rates during the Fixed Rate Term. The amount billed
_to the customer will be the present-worth amount of the sum of the
remaining monthiy payments.

i. Plan II customers may elect to change to anvhB&annlwpaymgnt_Bgnlgd.
In this event, initial Plan I Complex InstallatioEZM Y{E%H“rges
not apply and the Fixed Rate Term will commence a E dhte th
customer elects to make the change.

JEN -1 1824
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No supplement to this
tariff will be issued

except for the purpose
of canceling this tariff.

P.S.C. Mo.-No. 35

General Exchange Tariff
Section 13

1st Revised Sheet 12
Replacing Original Sheet 12

MISCELLANEOUS SERVICE OFFERINGS

13.2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)(1)

13.2.1 Automatic Call Distributing Systems Provided by Electronic Switching Systems
(ACD-ESS)-(Continued)

B. Rules and Regul ations-(Continued)

12.  Nonrecurring Charges

a

Type A & B Service

The ACD-ESS nonrecurring and Complex Installation/Move Charges arein
addition to appropriate service charges provided for in Section 19 of this
tariff. For those items designated as being available under the Plan I,
Paragraph 13.2.1, D.3., Complex Installation/Move Charges may, at the
customer's option, be paid as additional monthly charges over selected fixed
payment period to coterminate with the Plan | payment period selected for
theitem of service. If the customer electsto pay Complex Installation/Move
Charges as an additive to the Fixed Monthly Rate, the following annuity
factors must be applied to convert the Complex Installation/Move Charges to
the amount to be billed:

24 Months 48 Months 72 Months 96 Months

.0474 .0257 .0186 .0151

The Service Establishment Charge may not be deferred over the fixed
payment period in this manner but is due and payable at the time service
begins.

Type C Service

The ACD-ESS nonrecurring and Complex Installation/Move Charges arein
addition to appropriate service charges provided for in Section 19 of this
tariff. For those items designated as being available under Plan |, Paragraph
13.2.1, D.4., Complex Installation/Move Charges may, at the customer's
option, be paid as additional monthly charges over selected fixed payment
periods to coterminate with the Plan | payment period selected

Obsolete - applicable to existing installations at existing locations for existing customers.

| ssued:

February 28, 1990

CANCELLED
May 1, 2014
Missouri Public

Effective: March 30, 1990

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
St. Louis, Missouri

Service Commission

N-2014-0220N






P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 13
except for the purpose 1st Revised Sheet 13
of canceling this tariff. Replacing Origina Sheet 13

MISCELLANEOUS SERVICE OFFERINGS
(AT) 132 ACD-ESSCENTRAL OFFICE SERVICE-(Continued)(1)

1321 Automatic Call Distributing Systems Provided by Electronic Switching Systems
(ACD-ESS)-(Continued)

B. Rulesand Regulations-(Continued)
12.  Nonrecurring Charges-(Continued)
b. Type C Service-(Continued)
for the item of service. If the customer elects to pay Complex
Installation/M ove Charges as an additive to the Fixed Monthly Rate, the
following annuity factors must be applied to convert the installation charges to

the amount to be billed.

36 Months 60 Months 84 Months 120 Months

.0329 .0214 .0166 .0130

The Service Establishment Charge may not be deferred over the fixed
payment period in this manner but is due and payable at the time service
begins.

C. Feature Descriptions
1. TypeA & B Service
ACD-ESS Terminal - provides for a central office termination and equipment
necessary for completing incoming ACD callsto an agent or supervisor console and

for originating and receiving certain intercommunicating calls. Direct Inward
Dialing to aterminal is not available.

Add-On Conference and Consultation Hold - allows an agent to establish a three-
party conversation. The agent also has the option of keeping one of the two parties
on hold while having a private conversation with the other.

(MT)
(MT)
(AT) (1) Obsolete - applicable to existing installations at existing locations for existing customers.
Issued: February 28, 1990 Effective: March 30, 1990
By R. D. BARRON, President-Missouri Division
CANCELLED Southwestern Bell Telephone Company
May 1, 2014 St. Louis, Missouri

Missouri Public
Service Commission
11-2014-0280



No supplement to this
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of canceling this tariff.
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13.2 ACD~ESS CENTRAL OFFICE SERVICE-{Continued)

13.2.1

Automatic Call Distributing Systems Provided by Elect
Systems (ACD-ESS)-(Continued)

MISCELLANEQCUS SERVICE OFFERINGS

- DEC 22 163

MISSOURI
‘P’ﬁbﬁcSS’eirwcegﬁﬁmmlssuon

B. Rules and Regulations=~(Continued)

12.

Nonrecurring Charges—(Continued)
b. Type C Service-{Continued)

The Service Establishment Charge may not be dgﬁﬁreg_ 4By the fixed
payment period in this manner but is due dne ‘payéﬁle at the time
service begins.

MAR n 4330
C. Feature Descriptions E?f'
amission
I. Type A & B Service 2ublic 5a8rvice COL s
nﬂSooU

ACD-ESS Terminal - provides for a central office termination and equip~-

ment necessary for completing incoming ACD calls to an agent or supervi-
sor console and for originating and receiving certain intercommunicating
calls, Direct Inward Dialing to a terminal is not available.

Add-On Conference and Consultation Hold - allows an agent to establish

a three-party conversation. The agent "‘also has the option of keeping

one of the two parties on hold while having a private conversation with
the other.

Alternate Traffic Routing -~ gives the ACD-ESS the capacity of automati-

cally rerouting calls from the normal answering split to either another
split of the same ACD-ESS (intraflow) or another ACD or Private Branch
Exchange (PBX) System (interflow).

Agent Assist and Agent Call Terminals - are additional lines that may

be terminated in the supervisor console or other station equipment which
are capable of intercomminication, add-on, consultation hold, transfer
and exchange access. Both can be equipped for the service supervising
function. Direct Inward Dialing to a terminal is not available.

Agent Assist: Agent-initiated calls for Sssistance; ifiate
here. ai“ ﬂ_ Enl
Agent Call: A supervisor initiates calis to dnjpageqtiidn! this
' line. 1If an agent is busy} the g§qs"ss 3
automatically route the agent's 1i_ bac! ’
this line. Public Servica Commlss:oni

B

Agent Emerzencv Alert - allows the operation of the Agent Alert Keyv to

activate a iamp on the Agent Status Display Console and to cause central
office equipment to print out the agent position and connected line or
trunk number.

Issued:

DEC 23 1983

’

Fffective: JAR D1 1254

Bv R. D. BARRON, Vice Preasident-Missouri
Southwestern Rell Te;eo~one Company
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P.S.C. Mo. - No. 35
GENERAL EXCHANGE TARIFF

Section 13
Southwestern Bell Telephone 1st Revised Sheet 13.1
Company d/b/a AT&T Missouri Replacing Original Sheet 13.1

Original Sheet 13.1 was previously Original Sheet 13.01 (AT)

MISCELLANEOUS SERVICE OFFERINGS
13.2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)(1)

13.2.1 Automatic Call Distributing Systems Provided by Electronic Switching Systems
(ACD-ESS)-(Continued)

C. Feature Descriptions-(Continued)
1. Type A & B Service-(Continued)
Alternate Traffic Routing - gives the ACD-ESS the capacity of automatically rerouting calls from the

normal answering split to either another split of the same ACD-ESS (intraflow) or another ACD or
Private Branch Exchange (PBX) System (interflow).

Agent Assist and Agent Call Terminals - are additional lines that may be terminated in the
supervisor console or other station equipment which are capable of intercommunication, add-on,
consultation hold, transfer and exchange access. Both can be equipped for the service supervising
function. Direct Inward Dialing to a terminal is not available.

Agent Assist: Agent-initiated calls for assistance terminate here.

Agent Call: A supervisor initiates calls to an agent on this line. If an agent is busy, the
ACD-ESS will automatically route the agent's call back to this line.

Agent Emergency Alert - allows the operation of the Agent Alert Key to activate a lamp on the
Agent Status Display Console and to cause central office equipment to print out the agent position
and connected line or trunk number.

(1) Obsolete - applicable to existing installations at existing locations for existing customers.

Issued: December 2, 2009 Effective: January 1, 2010
By DAVID NICHOLS, President - Missouri
CANCELLED St. Louis, Missouri ) F”-,ED )
May 1, 2014 Missouri Public
Missouri Public Service Commission
JI-2010-0371

Service Commission
11-2014-0280
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P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 13
except for the purpose Original Sheet 13.01

of canceling this tariff.

MISCELLANEOUS SERVICE OFFERINGS

13.2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)(1)

13.2.1 Automatic Call Distributing Systems Provided by Electronic Switching Systems
(ACD-ESS)-(Continued)

C. Feature Descriptions-(Continued)

1.

Type A & B Service-(Continued)

Alternate Traffic Routing - gives the ACD-ESS the capacity of automatically
rerouting calls from the normal answering split to either another split of the same
ACD-ESS (intraflow) or another ACD or Private Branch Exchange (PBX) System
(interflow).

Agent Assist and Agent Call Terminals - are additional lines that may be terminated
in the supervisor console or other station equipment which are capabl e of
intercommunication, add-on, consultation hold, transfer and exchange access. Both
can be equipped for the service supervising function. Direct Inward Dialing to a
terminal is not available.

Agent Assist:  Agent-initiated calls for assistance terminate here.

Agent Call: A supervisor initiates calls to an agent on this line. If an
agent is busy, the ACD-ESSwill  automatically route the
agent's call back to thisline.

Agent Emergency Alert - allows the operation of the Agent Alert Key to activate a
lamp on the Agent Status Display Console and to cause central office equipment to
print out the agent position and connected line or trunk number.

(1) Obsolete - applicable to existing installations at existing locations for existing customers.

Issued: February 28, 1990 Effective: March 30, 1990

CANCELLED
January 1, 2010
Missouri Public

Service Commission

JI-2010-0371

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
St. Louis, Missouri



(AT)

(AT)

P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 13
except for the purpose 1st Revised Sheet 14
of canceling this tariff Replacing Original Sheet 14

MISCELLANEOUS SERVICE OFFERINGS
13.2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)(1)

13.2.1 Automatic Call Distributing Systems Provided by Electronic Switching Systems
(ACD-ESS)-(Continued)

C. Feature Descriptions-(Continued)
1. TypeA & B Service-(Continued)

Agent Information Announcement Access - provides dial access to a premises-located
announcement source.

Agent Status Display Consoles - contains |lamps capable of showing present work status
of up to 20 agents.

Call Origin Announcements - automatically identifies the geographic area served by the
trunk group on which the call isreceived. The agent hears thisinformation immediately
after the zip tone.

Call Transfer - allows incoming calls to an agent position to be transferred to another
position.

Calls Waiting Indication - is avisual indication of the length of time calls are being held
before answered. Up to three indications are available per split.

Delay Announcements - can be provided to calls held in queue for a customer's specified
period of time. The same or unique announcement may be used for a second, third or
fourth announcement interruption. There can be a maximum of four unique
announcements per split or four interruptions for the same announcement.

Dynamic Traffic Display - offers adisplay of five traffic conditions for a split and Calls
Waiting Indication if equipped. Traffic information is updated every 100 seconds.

Flexible First Delay Announcement - gives the customer the option of using one of two
available first announcements dependent upon time in queue of the longest delayed call.

Make Busy Arrangements - are activated and deactivated on the customer's premises by
removal of the headset fromitsjack or, if provided, separately mounted keys or keysin
key telephones. This arrangement makes terminals or stations appear busy to incoming
cals.

(1) Obsolete - applicable to existing installations at existing locations for existing customers.

Issued: February 28, 1990 Effective: March 30, 1990

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
CANCELLED St. Louis, Missouri
May 1, 2014
Missouri Public

Service Commission
11-2014-0280
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tariff will be issued :
except for the purpose Original Sheet l4
of canceling this tariff.

13.2 ACD-ESS CENTRAL CFFICE SERVICE=(Comtinued) Public Service Commission

P.S.C. Mo.-No. 35

DEC 29 103
(MISSOURI

MISCELLANEQUS SERVICE CFFERINGS

13.2.1 Automatic Call Distributing Systems Provided by Electra;};c!@wi‘téh%n‘g,

Systems (ACD-ESS)-(Continued)

wpR &0 1930

C. Feature Descriptions=-{Continued) 4&’

1.

a8y lj;,,.m (':nmn\

‘“58"“\ } 3
Agent Information Announcement Access - provides dial access to a

i
Type A & B Service=-(Continued) £i0

supiic @

premises-located announcement source,

Agent Status Display Consoles -~ contains lamps capable of showing

present work status of up to 20 agents.

Call Nrigin Announcements ~ automatically identifies the geographic

area served by the trunk group on which the call is received. The
agent hears this information immediately after the zip tone.

Call Transfer - allows incoming calls to an agent position to be trans-
ferred to another position.

Calls Waiting Indication - is a visual indication of the length of time

calls are being held before answered. Up to three indications are
available per split.

Deilay Announcements - can be provided to calls held in queue for a

customer's specified period of time. The same or unique announcement
may be used for a second, third or fourth aanouncement interruption.
There can be a maximum of four umique announcements per split or four
interruptions for the same announcement.

Dynamic'Traffic Display - offers a display of five traffic conditions

for a split and Calls Waiting Indication if equipped. _Traffic infor-.
mation is updated every 100 seconds. 1 ﬁgn[lﬂﬁz[] b

Flexible First Delay Announcement - gives the custOmer the oPtion of

using one of two available first announcements [dependeht up1;r1 £ime in |
queue of the longest delayved call. -2 53 )

N N
Make Busy Arrangements - are activated and deactlvgta?enhcghéxggysgher s

premises by removal of the headset from its fack or, if provided, sep-
arately mounted keys or keys in key telephones, This arrangement makes
terminaig or stations appear busy to incoming calls.

Issued: DEC 22 1983 ffective: JAN O e84

3v R. D. BARRON, Vice President-Missouri
Southwestern Bell Teiephone Company
St. Louis, Missouri



(AT)

(AT)

P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 13
except for the purpose 1st Revised Sheet 15
of canceling this tariff. Replacing Origina Sheet 15

MISCELLANEOUS SERVICE OFFERINGS
13.2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)(1)

1321 Automatic Call Distributing Systems Provided by Electronic Switching Systems
(ACD-ESS)-(Continued)

C. Feature Descriptions-(Continued)
1. TypeA & B Service-(Continued)

Night Transfer - provides the capability to forward calls from a split to another
customer specified answering point.

Queuing - is the arrangement whereby incoming calls are held, awaiting the
availability of an answering position and are unloaded from the queue on afirst-in,
first-out basis. A queue slot isrequired for each call to be held in queue.

Service Supervising - provides for the use of special access codes for customer
designated Agent Assist and/or Call Terminals which will allow supervisorsto enter
an agent conversation without notice.

Split - is a customer designated grouping of answering positions that perform a
particular function. Each split hasits own trunk group(s).

System Display and Control Unit - provides a display of agent assignment of splits
or groups and also displays the incoming call peg count register readings. It aso
permits reconfiguration of agentsto splits or report groups, either individually or by
affecting the predetermined pattern. There may be no more than 3l report groups
per system.

Teletypewriter Management Information System - provides administrative data
printed on ateletypewriter located on the customer's premises. Printing schedules
can be defined in half-hour increments and printed on days of the week designated
by the customer. Additionally, data on agent-reported emergency alert and trouble
conditions and unused trunk reports are printed on this teletypewriter.

Uniform Call Distribution - provides an even distribution of incoming calls to
available answering positions.

(@D} Obsolete - applicable to existing installations at existing locations for existing customers.

Issued: February 28, 1990 Effective: March 30, 1990

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
CANCELLED St. Louis, Missouri
May 1, 2014
Missouri Public

Service Commission
11-2014-0280
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MISCELLANEOUS SERVICE OFFERINGS

13.2 ACD-ESS CENTRAL OFFICE SERVICE-{Continued) _ MISSOURI
) Public Service Commission
o S A Sir e

13.2.1 Automatic Call Distributing Systems Provided by Ele
Systems (ACD-ESS)-(Continued)

C. Feature Descriptions~(Continued)
1. Type A & B Service-{Continued)

Night Transfer - provides the capability to forward calls from a split
to another customer specified answering point.

Queuing - is the arrangement whereby incoming calls are held, awaiting
the availability of an answering position and are unloaded from the queue
on & first-in, first-out basis. A queue slot is required for each call
to be held in queue.

Service Supervising -~ provides for the use of special access codes for
customer designated Agent Assist and/or Call Terminals which will allow
supervisors to enter am agent conversation without notice.

Split - is a customer designated grouping of amswering positions that
perform a particular function. Each split has its own trunk group(s).

System Display and Control Unit - provides a display of agent assignment
of splits or groups and also displays the incoming call peg count register
readings. It also pemmits reconfiguration of agents to splits or report
groups, either individually or by affecting the predetermined pattern.
There may be no more than 31 report groups per system.

Teletypewriter Management Information System - provides administrative
data printed on a teletypewriter located on the customer's premises.
Printing schedules can be defined ian half-hour increments and printed
on days of the week designated by the customer. Additionally, data on
agent-reported emergency alert and trouble conditions and unused trunk
reports are printed on this teletypewriter.

Uniform Call Distribution - provides an even distribution of incoming
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By R. D. BARRON, Vice President-!dssouri
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P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 13
except for the purpose 1st Revised Sheet 16
of canceling this tariff. Replacing Original Sheet 16

MISCELLANEOUS SERVICE OFFERINGS

(AT) 132 ACD-ESSCENTRAL OFFICE SERVICE-(Continued)(1)

13.2.1  Automatic Call Distributing Systems Provided by Electronic Switching Systems
(ACD-ESS)-(Continued)

C.  Feature Descriptions-(Continued)
2.  TypeC Service

ACD-ESS Terminal - provides for a central office termination and equipment
necessary for completing incoming ACD callsto an agent or supervisor console and
for originating and receiving certain intercommunicating calls. Direct Inward Dialing
to aterminal is not available.

Add-On Conference and Consultation Hold - allows an agent to establish a three-party
conversation. The agent also has the option of keeping one of the two parties on hold
while having a private conversation with the other.

Alternate Traffic Routing - gives the ACD-ESS the capacity of automatically
rerouting calls from the normal answering split to either another split of the same
ACD-ESS (intraflow) or another ACD or Private Branch Exchange (PBX) System
(interflow).

Agent Assist and Agent Call Terminals - are additional lines that may be terminated
in the supervisor console or other station equipment which are capable of
intercommunication, add-on, consultation hold, transfer and exchange access. Both
can be equipped for the service supervising function. Direct Inward Dialing to a
terminal is not available.

Agent Assist: Agent initiated calls for assistance terminate here.

Agent Call: A supervisor initiates calls to an agent on thisline. If an agent is
busy, the ACD-ESS will automatically route the agent's call back to thisline.

Agent Emergency Alert - allows the operation of the Agent Alert Key to activate a
lamp on the Agent Status Display Console and to cause central office equipment to
print out the agent position and connected line or trunk number.

Agent Information Announcement Access - provides dial access to a premises located
announcement source.

Agent Status Display Consoles - can display the status of up to 20 agents. Five status
lamps are associated with each agent.

(AT) (1) Obsolete - applicable to existing installations at existing locations for existing customers.

I ssued:
February 28, 1990 Effective: March 30. 1990
By R. D. BARRON, President-Missouri Division
CANCELLED Southwestern Bell Telephone Company
May 1, 2014 St. Louis, Missouri
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13.2 ACD-ESS CFNTRAL OFFICE SERVICE-(Continued)

13.2.1

C.

P.S.C. Mo.-No. 35

TSR
DEC 29 £83

MISSOURI
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MISCELLANECUS SERVICE OFFERINGS

Avtomatic Call Distributing Systems Provided by Electronic Switching

Systems (ACD-ESS)~-(Continued)

Feature Descriptions-(Continued)

2.

Type C Service

ACD~ESS Terminal - provides for a central office termination and equip-
ment necessary for completing incoming ACD calls to an agent or super-
visor console and for originating and receiving certain intercommunicating
calls. Direct Inward Dialing tc a terminal is not available.

Add-On Conference and Consultation Hold - allows an agent to establish a
three-party conversation. The agent also has the option of keeping one
of the two parties on hold while having a private conversation with the
other,

Alternate Traffic Routing - gives the ACD-ESS the capacity of automat=-
ically rerouting calls from the normal answering split to either another
split of the same ACD-ESS (intraflew) or another ACD or Private Branch
Exchange (PBX) System (interflow).

Agent Assist and Agent Call Termirmals - are additional lines that may be
terminated in the supervisor console or other station equipment which are
capable of intercommunication, add-on, consultation hold, trangfer amd ex-
change access. Both can be equipped for the service supervising function,
Direct Inward DPialing to a terminal is not available,

?ﬁ \jéx> Agent Assist: Agent iInitiated calls for assistance terminate

_ng) here.
C,?‘ ,.%%Q
,Q‘QQ ' 3¢8§ Call: A supervisor initiates calls to an agent on this
thix @5‘5‘ line. If an agent is busy, the ACD-ESS will
N (gcﬁo automatically route the agent's call back to this
%) ON\GQ' \}'\"\-\ line.
ﬂ?ﬂaa)ﬁgﬁs ©
2 Agent Emergency Alert - ailews the operation of the Agent Alert Xey to
activate a lamp on the Agent Status Displav Console and to cause central
office equipment to print out the agent position and connected”]ine~or- ~1
trunk number. { IﬁJf“ﬁlElQ} |
Agent Information Apnouncement Access - provides dial accgfs.fo€§;premls%s
located announcement source. 83-253 ;
Agent Status Display Consoles - can dispiay the stanuECo rugatonEG-agents.
Five status lamps are associated with each agent.' »™™ - -+~ -
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P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 13
except for the purpose 1st Revised Sheet 17
of canceling this tariff. Replacing Original Sheet 17

MISCELLANEOUS SERVICE OFFERINGS

13.2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued) (1)

13.2.1 Automatic Call Distributing Systems Provided by Electronic Switching Systems (ACD-
ESS)-(Continued)

C. Feature Descriptions-(Continued)
2. Type C Service-(Continued)

ACD-ESS Management Information System-AEMIS - provides a communications
evaluation system of sophisticated management information with regard to the
customer's communications service. It collects data sent from the No. 1 ESS central
office over its own data link(s) on every change of state of trunks, splits, agents and
cals. The equipment then generates reports for administrators to provide for
increased efficiency in managing their ACD-ESS system. This adjunct AEMIS
equipment does no call processing.

Call Origin Announcements - automatically identifies the geographic area served by
the trunk group on which the call isreceived. The agent hears thisinformation
immediately after the zip tone.

Call Transfer - allows incoming calls to an agent position to be transferred to another
position.

Calls Waiting Indication - isavisual indication of the length of time calls are being
held before answered. Up to three indications are available per split.

Cathode Ray Tube - CRT - provided for system reconfiguration and control
functions, and to format, schedule and route AEMIS reports.

Delay Announcements - can be provided to calls held in queue for a customer's
specified period of time. The same or unique announcement may be used for a
second, third or fourth announcement interruption. There can be a maximum of four
unique announcements per split, or four interruptions for the same announcement.

Dynamic Traffic Display - offers adisplay of five traffic conditions for a split and
CallsWaiting Indication if equipped. Traffic information is updated every 100
seconds.

(1) Obsolete - applicable to existing installations at existing locations for existing customers.

Issued: February 28, 1990 Effective: March 30, 1990
By R. D. BARRON, President-Missouri Division
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May 1, 2014 St. Louis, Missouri
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C.
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MISSOURI

Feature Descriptions—{(Continued)

2.

Type C Service-(Continued)

ACD~ESS Management Information Svstem-AFMIS - provides a communications
evaluation system of sophisticated management information with regard to

the customer's communications service. It collects data sent from the

No. 1 ESS central office over its own data link(s) on every change of

state of trunks, splits, agents and calls. The equipment then generates
reports for admlnistrators to provide for increased efficiency in managing
their ACD-ESS system. This adiunct AEMIS equipment does no call processing.

Call Origin Announcements = automatically identifies the geographic area
served by the trunk group on which the call is received. The agent hears
this information immediately after the zip tone.

Call Transfer = allows incoming calls to an agent position to be trans-

ferred to another position.

Calls Waiting Indication -~ is a visual indication of the length of time

calls are being held before answered. Up to three indications are avail-
able per split.

Cathode Ray Tube -~ CRT - provided for system recounfiguration and control

functions, and to format, schedule and route AFMIS reports.

Delay Announcements - can be provided to calls held in queue for a cus-

tomer's gpecified period of time. The same or unique announcement may be
used for a second, third or fourth announcement interruption. There can
be a maximum of four unique announcements per split, or four interruptions
for the same announcement.

Dvanmic Traffic Display - offers a display of five traffic cenditions for
a split and Calls Waiting Indication 1f equipped. Traffic information is
updated every 100 seconds.

Flexible First Delay Announc t = gives the customer the option of using

one of two available fix nouncements dependent Supon time in queue of

the longest delayggggééf. Q'“§§3 1}} ﬁ?ﬂ Lﬁﬁi[:{l--1
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P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 13
except for the purpose 1st Revised Sheet 18
of canceling this tariff. Replacing Origina Sheet 18

MISCELLANEOUS SERVICE OFFERINGS

13.2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)(1)

13.2.1 Automatic Call Distributing Systems Provided by Electronic Switching Systems (ACD-
ESS)-(Continued)

C.  Feature Descriptions-(Continued)
2. Type C Service-(Continued)

Flexible First Delay Announcement - gives the customer the option of using one of
two available first announcements dependent upon time in queue of the longest
delayed call.

Incoming Call Identification - will provide incoming ACD call identification
information to the agent on al calls appearing at the console (including transfers) in
the manner described for the following options:

Audible Call Origin - is one unique audible announcement providing for local and/or
Inward-WATS calls, or both, and other unigue announcements can be provided per
incoming FX or tie trunk group. These announcements are barge-in and are a
maximum of 1.3 secondsin length.

Visua Identification:

Fixed Lamp Display - providesincoming ACD call identification viaillumination of
customer labeled lamps. The label strip will alow athree character code to be
designated by the customer.

Alphanumeric Display - provides visual alphanumeric identification of the source
and original split destination of calls terminating at the agents position. Split
identification will aso be provided on agent calls to another split.

Key Control & Alarm Console - has 30 illuminated keys. The keys can be used to
activate/deactivate threshold conditions, for alternate routing of traffic, initiate night
transfer arrangements, restrict outgoing calls on 2-way trunks, etc. This console also
provides fuse alarm indications.

Make Busy Arrangements - are activated and deactivated on the customer's premises
by removal of the headset from itsjack, or, if provided, separately mounted keys or
keysin key telephones. This arrangement makes terminals or stations appear busy to
incoming calls.

(D) Obsolete - applicable to existing installations at existing locations for existing customers.

Issued: February 28, 1990 Effective: March 30, 1990
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13.2.1 Automatic Call Distributing Systems Provided by Ele Qtéhiﬁtﬁv%ecﬁéﬁﬁmssmn
Systems (ACD-ESS)~-(Continued) ' _

MISCELLANFOUS SERVICE CFFERINGS

13.2 ACD-ESS CENTRAL OFFICE SERVICE-(Countinued) -

C. Feature Descriptions-(Continued)
2, Type C Service=(Continued)
Incoming Call Identification - will provide incoming ACD call identifi-

cation information to the agent on all calls appearing at the console
{including transfers) in the manner described for the following options:

Audible Call Origin - is ome unique audible announcement providing

for local and/or Inward-WATS calls, or both, and other unique announce=~
ments can be provided per incowing ¥X or tie trunk group. These
anncuncements are barge-in and are a maximum of 1.3 seconds in length.

Visual Identification:

Fixed Lamp Display - provides incoming ACD call identification
via illumination of customer labeled lamps. The label strip
will allow a three character code to be designated by the cus-
tomer.

Alphanumeric Display = provides visual alphanumeric identifica-
tion of the source and original split destination of calls
terminating at the agents position. Split identification will
also be provided on agent calls to another split.

Rey Control & Alarm Console = has 30 illuminated keys. The keys can be
used to activate/deactivate threshold conditions, for alternate routing
of traffiec, initiate night transfer arrangements, restrict outgoing calls
on 2=-way trunks, etc. This console also provides fuse alarm indications.

Make Busy Arrangements - are activated and deactivated on the customer’s
premises by removal of the headset from .its jazk, or, if provided, sep~
arately mounted keys or keys in Key Telephones. This=arrangement. mak
terminals or statious appear busy to incomi cal}s. 'ﬁ?ﬂllﬂﬁ§“®
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No supplement to this General Exchange Tariff
tariff will be issued Section 13
except for the purpose 1st Revised Sheet 19
of canceling this tariff. Replacing Origina Sheet 19

MISCELLANEOUS SERVICE OFFERINGS
13.2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)(1)

13.2.1 Automatic Call Distributing Systems Provided by Electronic Switching Systems
(ACD-ESS)-(Continued)

C. Feature Descriptions-(Continued)
2. Type C Service-(Continued)

Night Transfer - provides the capability to forward calls from a split to another
customer specified answering point.

Optional Emergency Power - will provide for the illumination and control
functionsin the event of commercial power failure at the customer's premises.

Queuing - is the arrangement whereby incoming calls are held, awaiting the
availability of an answering position and are unloaded from the queue on afirst-in,
first-out basis. A queue slot isrequired for each call to be held in queue.

Service Supervising - provides for the use of special access codes for customer
designated Agent Assist and/or Call Terminals which will allow supervisors to
enter an agent conversation without notice.

Split - is a customer designated grouping of answering positions that perform a
particular function. Each split hasits own trunk group(s).

System Display and Control Unit - provides a display of agent assignment of splits
or groups and also displays the incoming call peg count register readings. It aso
permits reconfiguration of agents to splits or report groups, either individually or
by affecting the predetermined pattern. There may be no more than 31 report
groups per system.

Uniform Call Distribution - provides an even distribution of incoming calls to
available answering positions.

@ Obsolete - applicable to existing installations at existing locations for existing customers.

Issued: February 28, 1990 Effective: March 30, 1990
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Automatic Call Distributing Systems Provided by Ele o ic 4M£$eﬂ¥£§ J
Systems (ACD-ESS)-(Continued) IC Service Commission|

Faature Descriptions~{Continued)

2.

Type C Service~{Continued)

Night Transfer -« provides the capability to forward calls from a split
to another customer specified answering point,

Optional Emergcency Power = 11 provide for the illuwmination and control
functions in the event of commercial power failure at the customer’s
premises.,

Queuing - is the arrangement whereby incoming calls are held, awaiting
the availability of an answering position and are unloaded from the
queue on a first-in, first-out basis. A queue slot is required for each
call to be held in queue.

Service Supervising - provides for the use of special access codes for
customer designated Agent Assit and/or Call Terminals which will allow
supervisors to enter an agent conversation without notice.

Split - is a customer designated grouping of answering positions that
perform a particular funmction. Fach split has its own trunk group(s).

System Display and Control Unit - provides a display of agent assignment
of splits or groups and also displays the incoming call peg count register
readings. It alsc permits reconfiguration of agents to splits or report
groups, either individually or by affecting the predetermined pattern.
There may be no more than 31 report groups per systen.

Uniform Call Distribution - provides an even distribution of incoming
calls to available answering positionms.
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No supplement to this General Exchange Tariff
tariff will be issued Section 13
except for the purpose 3rd Revised Sheet 20
of canceling this tariff. Replacing 2nd Revised Sheet 20

MISCELLANEOUS SERVICE OFFERINGS
13.2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)(1)

1321 Automatic Call Distributing Systems Provided by Electronic Switching Systems
(ACD-ESS)-(Continued)

D. Rates

1. TypeA & B Service

Complex Service

Service Monthly Installation/ and Equipment
Type(s) Rate Move Charge Charge

Type A ACD-ESS Common

Equipment, (A8A).... A $13.70 $586.00 $6.75

Station line - includes

central office termination,

one-half queue slot, intercom-

munication within the same

ACD-ESS system, inward and

outward access to the telecom-

muni cations network, each

(FC) (AB9(2)........ A 33.35 11.80 28.50

Q) Obsolete - applicable to existing installations at existing locations for existing customers.

(2 If ahigher ratio of queue slots to stationsis requested by the customer, and if the central office
has the capability to provideit, the additional queue slots may be provided at rates equal to the
per queue slot charge, Paragraph 13.2.1, D. of this tariff.

Issued: February 28, 1990 Effective: March 30, 1990

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
CANCELLED St. Louis, Missouri
May 1, 2014
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Service Commission
11-2014-0280
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13.2 ACD-ESS CENTRAL OFFICE SERVICE-{(Continued)

RISECURI

13.2.1 Automatic Call Distributing Systems Provided by Elecﬁt&dh&Esmitchj@gnnnﬂssh)r

D.

Systems (ACD-ESS)-(Continued)

Rates

Type A & B Service

Complex Service
Service Monthly 1Installation/ and Equip-
Type(s) Rate Move Charge ment Charge
Type A ACD-ESS Common
Equipment, (ABA). . . . A $13.70 $586.00 (CR)S 6.75
Station line - includes
central office termina-
tion, one-half queue
slot, intercemmunica-
tion within the same
ACD-ESS system, inward
and outward access to
the telecommunications
network, each
(A69)X(1). . . . . . . . A 33.35 11.80 (CR) 28.50
)
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(1) If a higher ratio of queue slots to stations is requested by the customer,
and if the central office has the capability to provide it, the additional
queue slots may be provided at rates equal to the per queue slot charge,

Paragraph 13.2.1, D. of this Tariff.
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13.2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)
13.2.1

MISCELLANEOUS SERVICE OFFERINGS

General Exchange Tariff
Section 13

1st Revised Sheet 29
Replacing Original Sheet 20
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1925

Automatic Call Distributing Systems Provided by Elegtronic Swztchlng
Systems (ACD-ESS)-~(Continued) MbbUURi
D. Rates Public Service Commission
1. Type A & B Service
. Complex Service and
Service Monthly Installation/ Equipment
Type(s) Rate Move Charge Charge
Type A ACD-ESS Common
Equipment, (A8A). A $13.70 $586.00 (CR)S$8.5Q
Staticn line - includes
central office termina-
tion, one-half queue slot,
intercommunication with-
in the same ACD-ESS system,
inward and outward access to
. the telecommunications net-
(RT) work, eack (A69)(1) A 33.35 11.80 (CR) 6.00
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P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 13
except for the purpose 3rd Revised Sheet 21
of canceling this tariff. Replacing 2nd Revised Sheet 21

MISCELLANEOUS SERVICE OFFERINGS
(AT) 132 ACD-ESSCENTRAL OFFICE SERVICE-(Continued)(1)
13.2.1 Automatic Call Distributing Systems Provided by Electronic Switching Systems (ACD-ESS)-(Continued)
D. Rates-(Continued)

1. Type A & B Service-(Continued)

Complex Service and
Service Monthly Installation/ Equipment
Type(s) Rate Move Charge Charge
(FC) Make Busy Arrangements:(2)
-Per station (A6G). . . A $2.00 $44.00 $6.75
-Per group of stations
(A9A)......... A 2.00 44.00 6.75
Calls Waiting Indication,
central office equipment:
-Per unique timing state to be
indicated in a split, each
(FC) (A66CE)(3) . A, B 3.75 118.00 6.75
Premises common equipment, one
required for 72 consoles or fraction
(FC) thereof, each (A8JCE). . B (5) 5) (5)
Delay Announcements:
-Per announcement (A8GCE) A/B 48.25 99.00 6.75
-Per announcement access
(FC) trunk, each (A8GAT)(4) A, B 9.70 100.00 6.75
-Per station, each (A8GST) A .85 6.75
-Per ACD-ESS terminal,
each (A8GTT) ...... B 1.70 5.50
(AT) (1) Obsolete - applicable to existing installations at existing locations for existing customer.
(FC) (2) Also apply tariff rates for the appropriate control channel between the customer's premises and the ACD-ESS

serving office for each key required.

(3) Also apply private line charges as specified in Section 2 of the Private Line Service Tariff for control channel
for each different indication arrangement and charges as specified in this tariff for premises-located station
auxiliary signal and relay eguipment.

(4) Number of trunksis specifiable by customer.

0) (5) Ratesand chargesare found in Paragraph 13.2.1, D.3., of this tariff.

TMm-———
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No supplement to this General Exchange Tariff
tariff will be issued Section 13
. except for the purpose 2nd Revised Sheet 21
of canceling this tariff. Replacing lst Revised Sheet 21
MISCELLANEQUS SERVICE OFFERINGS EQF”*%F"'{;:E)
13.2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)
. SEP 25 1984

13.2.1 Automatic Call Distributing Systems Provided by Electronic Svitchln
Systems (ACD-ESS)-(Continued) NIECT L

Public Seivice Conmissior
D. Rates-(Continued)
1. Type A & B Service-(Continued)

. Complex Service
Service Monthly 1Installation/ and Equip-
, Type(s) Rate Move Charge ment Charge

Make Busy Arrangements: (1)

-Per station (A6G). . . A $ 2.00 $ 44.00 (CR)$6.75
-Per group of stations
(A%4). . . . . . . .. A 2.00 44.00 6.75

Calls Waiting Indication,
central office equipment:

-Per unique timing state 0
. to be indicated in a E\'\_,E-
split, each (A66CE)(2) . A, B ?3_453 118.00 (CR) 6.75

Premises common equipment,
one required for 72

consoles or fraction of
thereof, each (ABJCE). . B ’ .*“ eou?f\.(“) (4)

2 T s

Delay Announcements:

-Per announcement (A8GCE) A, B 48.25 99.00 (CR) 6.75

-Per announcement access

trunk, each (A8GAT)(3) A, B 9.70 100.00 6.75
. -Per station, each (ABGST) A .85 - 6.75

-Per ACD-ESS terminal,

each (A8TT) . . . . . . B 1.70 - (CR) 5.50

(1) Also apply Tariff rates for the appropriate control channel between the cus-
tomer’s premises and the ACD-ESS serving office for each key required.

(2) Also apply private line charges as specified in Section 2 of the Private Line
Service Tariff for control channel for each different indication arrangement

. and charges as specified in this Tariff for premises-located station

auxiliary signal and relay equipment.

(3) Number of trunks is specifiable by customer.

(4) Rates and charges are found in Paragraph 13.2.1, D.3., of .this Tariff.
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P.S.C. Mo.=No. 35 .

No supplement to this General Exchange Tariff
tariff will be issued Section 13
except for the purpose 1st Revised Sheet 21
of canceling this tariff. - Replacing Original Sheet 21

MISCELLANEQUS SERVICE OFFERINGS [RE@@BWE@ |

13.2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)

2 7 108
13.2.1 Automatic Call Distributing Systems Provided by Electrponic §$¥¥6ﬁ5§£“85
Systems (ACD-ESS)-{Continued)

MISSUURE
D. Rates-(Continued) Public Service Commission
1. Type A & B Service-(Continued)
Complex Service and
Service Monthly Installation/  Equipment
Type(s) Rate Move Charge Charge

Make Busy Arrangements: (1)
«Per station (46G). . . . . A $ 2.00 S 44.00 (CR)$8.50
-Per group of stations

(A9A). . . . . . .. ... A 2.00 4400 8.50
Calls Waiting Indication,

central office equipment:
-Per unique timing state

to be indicateéd in a N“EL\—ED

split, each (A66CE)(2) A, 3G Yo 118.00 (CR) 8.50

-Y A4 ‘\('3%

Premises common equipment, OCngés o2

one required for 72 R (e 4]

consoles or fraction E¥“2;;;é%(loﬁﬁﬁ“s

thereof, each (ABJCE). . . Eu‘c‘f‘f' bi‘;u(égou?h (4) (4)

* Delay Announcements:

-Per announcement (ABGCE) . A, B 48.25 99.00 (CR) 8.50
-Per announcement access

trunk, each (ABGAT){3) . . A, B 9.70 100.00 .50
-Per station, each (A8GST). A .85 1 T 8150
-Per ACD-ESS terminal, ‘?&“,Em \

each (A86TT) . .. . . .. B 1.70 --- “(CR) 8.?0

: Jul 1986

86-84 \

(1) Also apply Tariff rates for the appropriate control ﬂaﬁkgﬁﬁﬁﬁg?EOﬁﬁﬁugﬂgr
EEEL__Qx.reQuiredfﬂ"'”

tomer's premises and the ACD-ESS serving office for

(2) Also apply private line charges as specified in Sectiom 2 of the Private Line
Service Tariff for control channel for each different indication arrangement
and charges as specified in this Tariff for premises-located station auxiliary
signal and relay equipment. -

(3) Number of trupks is specifiable by customer. .

(4) Rates and charges are found in Paragraph 13.2.1, D.3., of this Tariff.

oAnGa
7 &

BET Effective: R

R

o0
<

Issued: AN I

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
St. Louis, Missouri



P;s-c- MO-"NO. 35
No supplement to this General Exchange Tarif £

_ tariff will be issued e c
except for the purpose ‘ 3r1,|;£@ W

. of canceling this tariff.

ore, v

MISCELLANEOUS SFRVICE OFFERINGS DEC 9¢ 1723

13.2 ACD-ESS CENTRAL OFFICE SERVICE- {Continued) MISbUUHl

13.2.1 Automatic Call Distributing Systems Provided by Electro]xfcuml;gistgﬁ-v{% Commission
Systems (ACD-ESS)-{Continued)

D. Rates-{(Continued)

1. Type A & R Service-(Continued)

Complex Service and
. Service Monthly Imnstallation/ Equipment

Type(s) Rate Move Charge Charge

Make Busy Arrangements:(l)

~Per station (A6G). . . . . A $ 2.00 $ 44,00 - $5.25
~Per group of stations
(AgA)- .® & B % 4 s 2 s s+ e - A : 2.00 44-00 5025

Calls Waiting Indication,
central office equipment:
~Per unique timing state

. to be indicated in a
. spiit, each (A66CE)(2) . . A4, B 3.75 118.00 5.25

Premises common equipment,

one required for 72

consoles or fraction

thereof, each (A8JCE). . . B %) (%) (4)

Delay Announcements: ,
-Per announcement {A8GCE) . 48,25 99.00 - 5.25

~Per announcement access ‘
trunk, each (a8GAT)(3) .} Q&}%E&&E@ 100.00 5.25

-~Per station, each - (ABGST) — .~25
- - nal,

® R S I [

av‘h.f}_@.ﬁ-—-—g u JAN —1 1682 !

A o V,Cﬁmmsaon : 2 5 3 ;
(1) Also applv Tariff rates for the appronrlé){e control chanue]n'bes en, & '
tomer's premises and the ACD-ESS serving office for each. key "r‘)q{x” :OﬂmISSiO‘
(2) Also apply private line charges as specified in Section 2 of the Private Line
Service Tariff for control channel for each different indication arrangement
. and charges as specified in this Tariff for premises-located station auxiliary
signal and relavy equipment.
(3) Number of trunks is specifiable by customer.
‘ (4) Rates and charges are found in Paragraph 13.2.1, D.3., of this Tariff.

GO‘I
U‘

Issued: DEC 29 ‘1983 Effective: uNr O

Bv R. D. BARRO¥, Vice President-Missouri
Southwestern Bell Telepnone Companv
St. Louis, Missouri




(AT)

(FO)

(FO)

(FO)

(FO)

(FO)

(FO)

(AT)
(FO)

g——————

P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 13
except for the purpose 3rd Revised Sheet 22
of canceling this tariff. Replacing 2nd Revised Sheet 22

MISCELLANEOUS SERVICE OFFERINGS
13.2  ACD-ESS CENTRAL OFFICE SERVICE-(Continued)(1)

13.2.1  Automatic Call Distributing Systems Provided by Electronic Switching Systems (ACD-
ESS)-(Continued)

D. Rates(Continued)

1. Type A & B Service-(Continued)
Complex Service
Service Monthly Installation/ and Equip-
Type(s) Rate Move Charge ment Charge

Network Access Register,

each(2)(3)(4). . . . .. AB PBX (7
Trunk Rate

Foreign Exchange and

Foreign Central Office

Service Termination on

ACD-ESS queuing equip-

ment ,each (A8EFX) . . . A/ B $49.40(6) $123.00(6) $5.50

TieLing(5) or Private

Switched Service (CCSA)

Access Line Termination

on ACD-ESS queuing equip-

ment, each (A8SETL) . .. A/ B 48.85(6) 123.00(6) 5.50

Tie Line Termination(5) or

Private Switched Service

(CCSA) AccessLine

Termination on ACD-ESS,

not terminated on queuing

equipment, each (A3L). .. AB 56.30(6) 123.00(6) 5.50

QD Obsolete - applicable to existing installations at existing locations for existing customers.

(2 Apply rates and charges for Touch-Tone Calling Service applicable to Private Branch Exchange trunks as
found in Section 24 of this tariff on each Network Access Register equipped for exchange Touch-Tone calling.

3 If the facilities are used for outgoing calls, long distance call identification will be provided by Primary
Listed Directory Number only.

4 Charge rate equivalent to service charges applicable to Private Branch Exchange trunks.

(5) Also includes "trunk-to-station" tie line terminations.

(6) These rates are in addition to charges for the actual facilities which are covered in this and other tariffs.

(7 Refer to the Local Exchange Tariff for appropriate Service and Equipment Charge.

Issued: February 28, 1990 Effective: March 30, 1990

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, Missouri
CANCELLED

May 1, 2014
Missouri Public

Service Commission
11-2014-0280



P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 13
except for the purpose 2nd Revised Sheet 22
of canceling this tariff. Replacing 1lst Revised Sheet 22

MISCELLANEOUS SERVICE OFFERINGS Ay
REGCTEN

13.2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)

SEP 25 1989
13.2.1 Automatic Call Distributing Systems Provided by Electronic Switching
Systems {(ACD-ESS)-(Continued) oM
AMISECURI
D. Rates-{Continued) Public Service Commissior

(1)

(2)
(3)

(4)
(5)

(6)

1. Type A & B Service~(Continued)

Complex Service
Service Monthly Installation/ and Equip-

Type(s) Rate Move Charge . ment Charge

Network Access Register,
each(l)(Z)(3)- L A, B PBX -—— (6)
Trunk Rate

Foreign Exchange and

Foreign Central Office

Service Termination on

ACD-ESS queuing equip-

ment, each (ABEFX) . . . A, B $49.40(5) $123.00(5) (CR)S$5.50

Tie Line(4) or Private
Switched Service (CCSA)
Access Line Termination
on ACD-ESS queuing equip- %f

ment, each (ASETL) . . . A, B 48 &S(SQCE'\I 3. 00(5) 5.50

Tie Line Termination(4) or 240 ““

Private Switched Service p

Lo \On
(CCSA) Access Line Termi- .{31',élfi JS
nation on ACD-ESS, not x&c

terminated on queuing Q\Qh Anc \yﬁs
equipment, each (A3L). . . A, B 56 30(5)*9 123.00¢5) (CR) 5.50

Apply rates and charges for Touch-Tone Calling Service applicable to
Private Branch Exchange trunks as found in Section 24 of this Tariff on each
Network Access Register equipped for exchange Touch-Tone calling.

If the facilities are used for outgoing calls, long distance call
identification will be provided by Primary Listed Directory Number only.
Charge rate equivalent to service charges applicable to Private Branch
Exchange trunks.

Also includes "trunk-to-station”" tie line terminationms.

These rates are in addition to charges for the actual facilities which
are covered in this and other Tariffs.

Refer to the Local Exchange Tariff for appropriate Service and Equipment

Charge. FILED

Issued: SEP Effective:

ocT 011998 0§ L PP

2 5 1989 _
By R. D. BARRON, President-Missouri Divisilopbiic Service Commissl@a-
Southwvestern Bell Telephone Company -
St. Louis, Missouri






®
®

P.S.C. Mo.-No. 35

No supplement to this : Gengralr Fars
tariff will be issued E Hi
except for the purpose Original Sheet 22
of canceling this tariff.

0EC 29 183

MISSOURI

Public Service Commission

13.2.1 Automatic Call Distributing Systems Provided By Electronic Switching
Systems (ACD-ESS)-(Contimied)

MISCELLANEQUS SERVICE OFFERINGS

13.2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)

D. Rates~{Continued)

1. Type A & B Service-(Continued)

Complex Service and

Service Monthly Installation/ Equipment
Type(s) Rate Move Charge Charge

Network Access Register,

each(1D(2)(3). . « + «. .+ A, B PBX —— (6)

Trunk Rate

Foreign Exchange and

Foreign Central Office

Service Terminationm on

ACD-ESS queuing equip-

ment, each (A8EFX) . . . . A, B $49.40(5) $123.00(5) $5.25

Tie Line(4) or Private
Switched Service (CCSA)
Access Line Termination
on ACD-ESS queuing equip=-

ment, each (ASETL) . . . . @&mﬁg &E@IZB .00(5) 5.25

Tie Line Termination(4) or
Private Switched Service

(CCSA) Access Line Termi- JutL 1 1986

nation on ACD-ESS, not

terminated on quez:;hg Y l &_% 32

equipment each (A3L). . . Pgsizcs. Cf} g)mssmklz:,’ 00(5)'_’*“ S.‘.S......

- Ak

(1) Apply rates and charges for Touch-Tone Callmg Service applicable £0! ﬂ :1 {
Branch Exchange trunks as found in Section 24 of this Tarifi om each

Access Register equipped for exchange Touch-Tone calling. 1162

(2) 1If the facilities are used for outgoing calls, long distanc% call":.dént fé"“
tion will be provided by Primary Listed Directory Number only.

(3) Charge rata equivalent to service charges applicable to Pri %Ieolﬁ,réegmﬁnnmbsk
change trunks. ﬁ A

(4) Also includes "trunk-to-station" tie line terminatioms.

(5) These rates are {n addition to charges for the actual facilities which are
covered in this and other Tariffs.

(6) Refer to the Local Exchange Tariff for appropriate Service and Ecuipment
Charge.

Eoge T oy

-

Issued: QEC 29 %83 Effective: JAN 0 11084

By R. D. 3ARRON, Vice President-iissouri
Southwestern Bell Telepnone Company
St. Louis, Misscuri



P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will beissued Section 13
except for the purpose 3rd Revised Sheet 23
of canceling this tariff. Replacing 2nd Revised Sheet 23

MISCELLANEOUS SERVICE OFFERINGS

(AT) 132 ACD-ESSCENTRAL OFFICE SERVICE-(Continued)(1)

13.2.1 Automatic Call Distributing Systems Provided by Electronic Switching Systems (ACD-
ESS)-Continued)

D. Rates(Continued)
1. TypeA & B Service-(Continued)

Complex Service
Service Monthly Installation/ and Equip-
Type(s) Rate Move Charge ment Charge

Type B ACD-ESS Common
Equipment, per system:
-Central Office
Components (A3D) . ... B $1,350.60 $9,200.00
-Premises Components

(FC) (A3P) ........ B 2 2 6.00
Per 120 consoles or
fraction thereof,

(FC) (A32)(3)........ B 167.65 351.00 5.50
Per 72 consoles or
fraction thereof,

(FC) (A8B)......... B (2 2 6.00
Per split arranged for queuing,
-First on requested
order (A39)...... B 7.60 438.00 5.50
-Each additional on the
same order (A39).. .. B 7.60 341.00 5.50
Queue dot, each

(FC) (A83RA)4). . ..... A B 1.60 10.10 6.75

(AT) (O Obsolete - applicable to existing installations at existing locations for existing customers.

FC) (@ Rates and charges are found in Paragraph 13.2.1, D.3., of this Tariff.
| (©)) A basic termination charge of $4,450.00 applies, reduced by 1/60 for each month this service is
| retained in service.

(FCO) @& The number of queue slotsis specifiable by the customer where the serving central officeis so

equipped.
Issued: February 28, 1990 Effective: March 30, 1990
By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
CANCELLED St. Louis, Missouri
May 1, 2014

Missouri Public

Service Commission
11-2014-0280



o

P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 13
except for the purpose 2nd Revised Sheet 23
of canceling this tariff. Replacing 1st RevisedEg gg5‘23

o \ t-—\

MISCELLANEOUS SERVICE OFFERINGS
| SEP 25 1989
13.2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)
=i
13.2.1 Automatic Call Distributing Systems Provided by Electronic_sai ’j
Systems (ACD-ESS)-(Continued) Fublic '-”ew“'“‘-"-"'n'm sior
D. Rates-(Continued)
1., Type A & B Service-(Continued)
Complex Service

Service Monthly 1Installation/ and Equip-
Type(s) Rate Move Charge ment Charge

Type B ACD-ESS Common
Equipment, per system:
-Central Office Com-

ponents (A3D) . . . . B $1,350.60 $9,200.00 -
-Premises Components
(A3P) . . . . o .. B (1) (1) $6.00

Per 120 consoles or
fraction thereof,

(A32)(2). + v v o v . . B 167.6{\’@0 351.00  (CR) 5.50
Per 72 consoles or \* ,AO(B

fraction thereof, G?\ i ) el 2 o® .
(ABB) « « v v o v v ou B W9 1’("(1),‘9\ 6.00
Per split arranged for & qv, C\§3\

queuing, e \c, 0
-First on requested 70{“9 P

order (A38) . . . . . . B 7.60 438.00 5.50
-Each additional on the

same order (A3S). . . . B 7.60 341.00 5.50
Queue slot, each

(AB3RA)(3). . . . . . . A,B 1.60 10.10 (CR) 6.75

(1) Rates and charges are found in Paragraph 13.2.1, D.3., of this Tariff.
{(2) A basic termination charge of $4,450.00 applies, reduced by 1/60 for each
month this service is retained in service.
(3) The number of queue slots is specifiable by the customer where the serving
central office is so equipped. -
ciLED

Issued: .‘FP 5 Effective: acT Ullm 0CT. 1 3[9%9
ok ¢ 2 959 ' 89 =
By R. D. BARRON, President-Kissouri Divistonbervice Commission
Southwestern Bell Telephone Company
St. Louis, Missouri










(AT)

(FC)

(AT)
(FC)

(FC)

P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 13
except for the purpose 3rd Revised Sheet 24
of canceling this tariff. Replacing 2nd Revised Sheet 24

MISCELLANEOUS SERVICE OFFERINGS
13.2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)(1)

13.2.1 Automatic Call Distributing Systems Provided by Electronic Switching Systems (ACD-
ESS)-(Continued)

D. Rates(Continued)

1. TypeA & B Service-(Continued)

Complex Service
Service Monthly Installation/ and Equip-
Type(s) Rate Move Charge ment Charge
Attendant Positions:
-Per agent or super-
visory multibutton
(FC) console, each (A8C)... B (2 2 (2
-Per supervisor single-
(FC) line set, each (A9B)(3) B
Rotary dial . . . . .. $1.80 $6.00
Touch-Tone. . .. ... 2.55 6.00
ACD-ESS Termindl,
each (A3E)(4)(5)(6) . . . B 26.30 $25.00 5.50

2 Obsolete - applicable to existing installations at existing locations for existing customers.

(2 Rates and charges are found in Paragraph 13.2.1, D.3,, of thistariff.

(©)) Appliesin addition to rates for Agent Call and Assist Terminals when they are not to be
installed in association with another service which would provide vacant multibutton telephone
keysfor termination. Incoming ACD-ESS calls may not be processed to these single-line sets.

(4) In addition, apply rates found in Section 2 of the Private Line Service Tariff for a channel
between the ACD-ESS serving office and the customer's premises for each six terminals or
fraction thereof.

5) When used as supervisor consoles, rates for Agent Call and/or Agent Assist Line Terminations
may also be applicable.

(6) One voice grade channel is provided according to the regulations found preceding.

Issued: February 28, 1990 Effective: March 30, 1990

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
St. Louis, Missouri

CANCELLED
May 1, 2014
Missouri Public
Service Commission
11-2014-0280









PnSoCl MO.—NOO 35

No supplement to this Gennraﬁ%@gﬂ%}g@
tariff will be issued Vo

except for the purpose Original Sheet 24

. of canceling this tariff. DEC 00 183
MISCELLANEOUS SERVICE OFFERINGS MISSOURI

= 13,2 ACD-ESS- CENTRAL OFFICE SERVICE-(Continued) Public Service Commission

13.2.1 Automatic Call Distributing Systems Provided by Electrounic Switching
Systems (ACD=-ESS)={Continued)

D. Rates-{(Continued)

1. Type A & B Service-(Continued)

. Complex Service and
, Service Monthly Imstallation/ Equipment
. Type(s) Rate Move Charge Charge

Attendant Positions:

-Per agent or super-

visory multibutton

console, each (A8C) . . . B (1) (1) (1)
-Per supervisor single-

line set, each (A9B)(2)(3) B

Rotary dial R T T S S 5 1180 ——— $&|75
Touch=-Tone. . . . . . . 2.55 —— 4.75

.' ACD-ESS Terminal, .
each (A3E){(4)(5)(6)(7) . . B 26.30 ° $25.00 5.25

(1) Rates and charges are found in Pa %ﬁ?lm of this Tariff.
(2) Applies in addiiton to rates for ‘t% Terminals when they are
not to be installed in association wit Yanother service which would provide

. vacant multibutton telephone keys for gzﬁﬁnath%b Incoming ACD-ESS calls may
. not be processed to these single-line

(3) Alsc apply service charge(s) for instal g’i({service as described in Sec~
tion 19 of this Tariff. \:,,_9@ moe f’""“’* i

(4) In addition, apply rates found in Sec iof” 2 of ;he Priva e L"n ).’%ﬁaritr !
for a channel between the ACD-ESS serving ofrzce and the customer s or
for each six terminals or fraction thereof. 1G4

(5) When used as supervisor consoles, rates for Agent Call a d/or A‘gent ls%ﬁét
Line Terminations may also be applicable.

’ (6) One voice grade channel is provided according to the regtt.l[ta‘bg!onsﬁr acplr;‘e‘ms,m

ceding, it

(7) Refer to Section 19 of this Tarhf for the appropriate service charge(s) ahen
installed subsequent to the initial installation of the system.

T o bt —

>)

\ : A
Issued: DEC 29 1843 Effective: JAN 0 1 182
By R. D. BARRON, Vice President- \lesour*
Southwestarn Bell Telephoune. Company
St. Louis, Missouri




(AT)

(FC)

(FC)

P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will beissued Section 13
except for the purpose 3rd Revised Sheet 25
of canceling this tariff. Replacing 2nd Revised Sheet 25

MISCELLANEOUS SERVICE OFFERINGS
13.2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)(1)

13.2.1 Automatic Call Distributing Systems Provided by Electronic Switching Systems (ACD-ESS)-
(Continued)

D. Rates-(Continued)
1. TypeA & B Service-(Continued)
Complex Service

Service Monthly Installation/ and Equip-
Type(s) Rate Move Charge  ment Charge

Agent Assist Terminal -

one required for each serving

office termination used for

channels over which agents

obtain assistance from a

supervisor console, each

(A3G)2))D(B). . . . B $5.60 $158.50 $5.50

Agent Call Terminal -

one required for each

channel used by supervisors

to call specia access numbers

necessary for completing

"assistance call backs" or for

service supervising of consoles,

each (A3J)(2)(4)(5). . . B 5.35 158.50 5.50

Q) Obsolete - applicable to existing installations at existing locations for existing customers.
(2 In addition, rates found in Section 2 of the Private Line Service Tariff are applicable for a
channel between the ACD-ESS serving office and the customer's premises.

(©)) If visual supervisionisrequired, additional equipment furnished at the customer's expense will
be required.
(4) If terminal lines are installed in telephone instruments other than Agent or Supervisory

Consoles, the customer will furnish this equipment.
5) When asingle-line instrument is required for termination, also apply rates for Supervisors
Single-Line Console.

Issued: February 28, 1990 Effective: March 30, 1990

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
CANCELLED St. Louis, Missouri
May 1, 2014
Missouri Public

Service Commission
11-2014-0280



(1)

(2)
(3}
(4)

P.S.C. MO.—NO. 35

No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

MISCELLANEOUS SERVICE OFFERINGS

General Exchange Tariff
Section 13
2nd Revised Sheet 25

Replacing 1st Revised Sheet 25

13.2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)

RECE!YED
SEP 25 1989

13.2.1 Automatic Call Distributing Systems Provided by Electronic Switching Systems

(ACD-ESS)-(Continued)

D. Rates-(Continued)

1. Type A & B Service-(Continued)

NMISEOLERY
Public Service Commissior

Complex Service
Service Monthly Installation/ and Equip-
Type(s) Rate Move Charge ment Charge
Agent Assist Terminal -
one required for each
serving office termi-
nation used for channels
over which agents obtain
assistance from a super-
visor console, each
(A3G)()(2)(3)(4). . . . $5.60 5%5?.50 (CR)$5.50
Agent Call Terminal - . ‘\\Gﬁ\'\’e
one required for each (ka a
1290
channel used by super- Qtag 39
visors to call special \I\D\\'é g}b— ,
access numbers necessary ‘j&- = ﬁﬂgﬁﬂaﬂ
for completing "assistance oY Ce CG}“
call backs" or for service R 6’3‘::3’50\.)3\
supervising of consoles, . Bt
each (A3J)(1)(3)(4). . . 5.35 158.50 (CR) 5.50

In addition, rates found in Section 2 of the Private Line Service Tariff are

applicable for a channel between the ACD-ESS serving office and the

customer’s premises.

tomer’s expense will be required.

If visual supervision is required, additional equipment furnished at the cus-

If terminal lines are installed in telephone instruments other than Agent or

Supervisory Consoles, the customer will furnish this equipment.

When a single-line instrument is required for termination, also apply rates
for Supervisors Single-Line Console.

Issued:

SEP 2 5 «0ng

Effective: gy 01 1989

By R. D. RARRON, President-Missouri Division

FILED
0CT 1 1989

Southwestern Bell Telephone Company pyplic SeriO;CLém;SSior'
St. Louis, Missouri







P.S.C. Mo.-No. 35

D, f@
No supplement to this : General ﬁEXCEég Jlg’g&fg@ !
1

tariff will be issued Section

except for the purpose Orfigina Sheet 25

of canceling this tariff. C 290 103
MISCELLANEQCUS SFRVICE OFFERINGS ﬂMSSOURl

13.2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued) ublic Service Commission |

13.2.1 Automatic Call Distributing Systems Provided by Electronic Switching Systems

{ACD-ESS)-(Continued)
D. Rates-(Continued)

1. Type A & B Service-{Continued)

Complex
Service Monthliy Installation/
Tvpe(s) Rate Move Charge

Service and
Equipment
Charge

Agent Assist Terminal -

one required for each l
serving office termi=~

nation used for channels

over which agents obtain
agsistance from a super-

visor console, each

(A36) (2B (). . .. B -$5.60 © $158.50

Agent Call Terminal -

one required for each

channel used by super-

visors to call special

access numbers necessary \
for completing "assistancﬁ&%@@l&@@
call backs" or for service

supervising of comnsoles,

each (3N (L)) (4)(5). . BjyL 1l B 15850

PUBLIC SERV'CE COMMISS
Or adbSOLA!

{1} In addition, rates found in Section 2 of the Private Iiine SéQ@ Le'TJ iff are,

$5.25

25

wi2es s ._J FIILE -

St

applicable for a channel between the ACD-ESS serving cffic tE?EFSFtomer S

premises. = IPehlS

n.Ce Corvm;sr -

(2) If visual supervision is required, additional equipment—furnlsheduat the cus=-

tomer's expense will be required.

(3) If terminal lines are instailed in telephone instruments other than Agent or

Supervisory Consoles, the customer will furnish this equipment.

(4) When a single~iine instrument is required for termination, also aoply rates for

Supervisors Singie-Line Console.

{5) Refer to Sectiom 1¢ of this Tariff for the appropriate service chargze(s) when

instaliled subsequent to the initial instaliation of the system.

Issued: [EC 29 1083 Effective:  JAM (112

o

o>

3v R. D. BARRON, Vice President-Missouri
Southwestern Bell Telepnomne Company
St. Louis, Missouri




(AT)

(FC)

(AT)
(FC)

(FC)

P.S.C. Mo.-No. 35

No supplement to this

General Exchange Tariff

tariff will be issued Section 13
except for the purpose 2nd Revised Sheet 26
of canceling this tariff. Replacing 1st Revised Sheet 26
MISCELLANEOUS SERVICE OFFERINGS
13.2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)(1)
13.2.1 Automatic Call Distributing Systems Provided by Electronic Switching Systems (ACD-
ESS)-(Continued)
D. Rates-(Continued)
1. TypeA & B Service-(Continued)
Complex Service
Service Monthly Installation/ and Equip-
Type(s) Rate Move Charge ment Charge
Night Transfer - per split
equipped (A3T)(2)(3) . .. B $1.85 $37.60 $6.00
Call Origin Announcements:
-Per announcement (A8FTG). B 48.25 89.00 6.00
-Additional equipment required
for Foreign Exchange or Foreign
Serving Office lines to reach Call
Origin Announcements, each line
(ABFTE). . ..... B 2.55 69.75 6.00
-Per ACD-ESS Terminal
(ABFTR) B 1.25 6.00
Q) Obsolete - applicable to existing installations at existing locations for existing customers.
(2 Also apply private line charges for a Type 10l channel as specified in Section 2 of the Private
Line Service Tariff for control channel per night transfer key.
(©)) Activation requires a premises-located key which may be included in the Key Control and Alarm
Console or be a separately mounted key provided at the customer's expense.
Issued: February 28, 1990 Effective: March 30, 1990

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

CANCELLED
May 1, 2014
Missouri Public

Service Commission
11-2014-0280

St. Louis, Missouri



P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 13
except for the purpose 1st_Bevised Sheet 26

MISCELLANEOUS SERVICE OFFERINGS

of canceling this tariff, replacine FI%TE@ETIWE@ |

13.2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued) JUN 27 1985
13.2.1 Automatic Call Distributing Systems Provided by Electromic Switchy
Systems (ACD~ESS)-(Continued) ‘ CRH$SUURE ..
. Public Service Commission
D. Rates-(Continued) -
i. Type A & B Service-(Continued)
. Complex Service and
Service Monthly Installation/ Equipment
Tvpe(s) Rate Move Charge Charge
Night Transfer - per split
equipped (A3T)(1)(2) . . . B $ 1.85 $37.60 (CR)$6.00
Call Origin Announcements:
~Per announcement {A8FTG). B 48.25 89.00 6.00
-Additional equipment re-
quired for Foreign Ex-
change or Foreign Serving
Office lines to reach Call
Origin Announcements, each
line (ABFTE). . . . . . . B 2.55 69.75 6.00
~Per ACD-ESS Terminal (A8FTR) B 1.25 === (CR) 6.00
OB
OF™ oo

JoL 1 1986

P

6-84 :
PubESEice Ghmmission
(1} Also apply private line charges for a Type 101 channelf.as=specified—im
I Section 2 of the Private Line Service Tariff for control channel per night

transfer key.
{2) Activation requires a premises-located key which may be included in the Key

Control and Alarm Console or be a separately mounted key provided at the
customer's expense.

Issued: JUN 27 1986 Effective: JUL 11386

By R. D. BARRCN President-Missouri Division
Southwestern Bell Telephone Company
St. Louis, Missouri






(AT)

(FC)

(FC)

(AT)
(FC)
(FC)

P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 13
except for the purpose 3rd Revised Sheet 27
of canceling this tariff. Replacing 2nd Revised Sheet 27

MISCELLANEOUS SERVICE OFFERINGS
13.2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)(1)

13.21 Automatic Call Distributing Systems Provided by Electronic Switching Systems (ACD-
ESS)-(Continued)

D. Rates-(Continued)

1. Type A & B Service-(Continued)

Complex Service
Service Monthly Installation/ and Equip-
Type(s) Rate Move Charge ment Charge
Flexible First Delay
Announcement:(2)
-Announcement, each
(A30CE).......... B $48.20 $115.00 $5.50
-Trunk to access the flexible
delay announcement, each
(A30AT).......... B 9.70 100.00 5.50
Agent Emergency Alert
Arrangement - one required
per 24 consoles or fraction
thereof with the service
supervising provided, each
(ABBAM) .......... B 3 3 3

Q) Obsolete - applicable to existing installations at existing locations for existing customers.
(2 This tariff element is supplemental to Tariff Delay Announcement items.
(©)) Rates and charges are defined in Paragraph 13.2.1, D.3,, of thistariff.

Issued: February 28, 1990 Effective: March 30, 1990

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
St. Louis, Missouri
CANCELLED
May 1, 2014
Missouri Public

Service Commission
11-2014-0280









/-l Y

"

P.S.C. Mo.=No. 35

No supplement to this Ceneraid==Exchange..

tariff will be issued 1&%&;§§5‘ﬂl§2 }
except for the purpose [?i]
of canceling this tariff.

MISCELLANEOUS SERVICE OFFERINGS DEC 99 03

13.2 ACD-ESS CENTRAL OFFICE SERVICE-{(Continued) Pub MISSOURI
- ublic Servic iSS]
13.2.1 Automatic Call Distributing Systems Provided by ElectrSmhrﬁhﬁﬁehiggomn“saon
Systems (ACD-ESS)-{(Continued)

D. Rates-(Continued)
1. Type A & B Service-(Continued)
' Complex Service and

. _ Service Monthly Installation/ Equipment
Tyoe (s)- Rate Move Charge Charge

Flexible First Delay
Announcement : (1)
~Announcement, each
(A30CE). v ¢« 4 v ¢ v v o . B $ 48.20 . $115.00 $§5.25
-Trunk to access the
flexible delay an-
nouncement, each
(A30AT). . . . . . e e . B 8.70Q 100.00 5.25

Agent Fmergency Alert

Arrangement - one re-

quired per 24 consoles

or fraction thereof

with the service super-

vising provided, each

(A85aM) . . . . . ... .. B (2) (2) (2)

.r-‘m Lol ==t x
| SLED !
8y, i Cms.;lo:‘é

auBC SERV'EL COF JAN - 11834 l
83 - 253 '

Q s Carmiceinn
(1) This Tariff element is supplemental to Tariff Deliay Annouh&ggeggvgt Qp.'ﬁ

(2) Rates and charges are defined in Paragraph 13.2.1, D.3., of this Tariff.

Issued: {EC 23 1883 Effective: JAN 01 1024

By R. D. RARRON, Vice President-Missouri
Southwestern Bell Telephone Company
St. Louis, Missouri




P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 13
except for the purpose 2nd Revised Sheet 28
of canceling this tariff. Replacing 1st Revised Sheet 28

MISCELLANEOUS SERVICE OFFERINGS
(AT) 132 ACD-ESSCENTRAL OFFICE SERVICE-(Continued)(1)

13.21 Automatic Call Distributing Systems Provided by Electronic Switching Systems (ACD-
ESS)-(Continued)

D. Rates(Continued)

1. TypeA & B Service-(Continued)

Complex Service
Service Monthly Installation/ and Equip-
Type(s) Rate Move Charge ment Charge
System Display and Control
Equipment:
-Display and Control Unit,
central office components,
each(A4C)........ B $20.85 $233.00 $6.00
-Premises components, each
(FC) (ABK)........... B (2 2 2
-Optional printer associated
with a Display and Control
(FC) Unit, each (A8P) . . ... B (2 2 (2
-Agent to split patterns,
each (A9GAS) . ...... B 5.40 233.00 6.00
-Agent to reporting group
patterns, each (A9GAR) . . B 5.40 208.00 6.00

(AT) (1) Obsolete - applicable to existing installations at existing locations for existing customers.
(FCO) (@ Rates and charges are defined in Paragraph 13.2.1, D.3,, of thistariff.

Issued:  February 28, 1990 Effective:. ~ March 30, 1990

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
CANCELLED St. Louis, Missouri
May 1, 2014
Missouri Public

Service Commission
11-2014-0280



P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued - Section 13
except for the purpose 1st Revised Sheet 28
of canceling this tariff, Replacing Original Sheet 28

MISCELLANEOUS SERVICE OFFERINGS
13.2 ACD-ESS CENTRAL OFFICE SERVICE=~(Continued) "-‘~ﬂ-d~#”‘m‘-‘ﬁU“-’dﬁ

“REGEIVED

13.2.1 Automatic Call Distributing Systems Provided by Electronic Switching
Systems (ACD-ESS)-(Continued) -
JUR 27 1980

D. Rates-(Continued)’

® o

1. T A & B Service-(Continued) MRSSU“R\_,OH
. e ervice-(Continue . s
7 Public Service Commussion
~~Compiex Service and
Service Monthly Installation/ Equipment
Type(s) Rate Move Charge Charge
System Display and Control
Equipment:
-Display and Control Unit,
central office companents,
each (A4C) . e e B $20.85 §233.00 (CR)$6.00
" ~Premises components, each
(A8K). . . . . . . .. .. B (1) (1) (1)
-Optional printer associated
with a Display and Control
Unit, each (A8P) . . . . . B (D) (1) (1)
~Agent to split patterms,
each (A9GAS) . . . . . . . B 5.40 233.00 (CR) 6.00
-Agent to reporting group
patterns, each (A9GAR) . . B 5.40 208.00 (CR) 6.00
N
e 0
woEHE
CA

ayplic ﬁe“"fgod?&\ i BRIL E@

“ JUL 1 1986
“6-84
Pubfic Service Commussion

(1) Rates and charges are defined in Paragraph 13.2.1, D.3., of this Tariff.

Issued: JUN 27 1380 Effective: JyL 1 1985

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
St. Louis, Missouri







(AT)

(FC)

(FC)

(FC)

(FC)

(MT)

(MT)
(AT)
(FC)

(FC)

P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 13
except for the purpose 2nd Revised Sheet 29
of canceling this tariff. Replacing 1st Revised Sheet 29

MISCELLANEOUS SERVICE OFFERINGS

13.2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)(1)

13.2.1 Automatic Call Distributing Systems Provided by Electronic Switching Systems (ACD-
ESS)-(Continued)

D. Rates-(Continued)
1. TypeA & B Service-(Continued)

Complex Service
Service Monthly Installation/ and Equip-
Type(s) Rate Move Charge ment Charge
Dynamic Traffic Display
-Common equipment for up
to 20 display units, for a
maximum of 12 splits, with
asplit displayed no
more than five times, each
(ABLCE)(2) ........ B $19.10 $1,100.00 $6.00
-Per split (A8LSP). . . .. B 9.20 6.00

-Dynamic traffic display units
displaying information on, one
spliteach (ABM) ....... B (3) (3) (3)
-Display controller, one required
one split units, each

(A8BLUC).... B (3) (3) (3)
-Common equipment, one

required per 30 Dynamic Dis-

play Units, each (ASBLMF) . B 56.85 6.00

Agent Status Display Console,
each (A9C). ....... B (3) (3) (3)

Q) Obsolete - applicable to existing installations at existing locations for existing customers.

(2 In addition, apply Private Line Service Tariff charges for one channel for each common
equipment.

(©)) Rates and charges are defined in Paragraph 13.2.1, D.3,, of thistariff.

Issued: February 28, 1990 Effective: March 30, 1990

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
CANCELLED St. Louis, Missouri
May 1, 2014
Missouri Public

Service Commission
11-2014-0280



..

P.S.C. Mo.~No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 13
except for the purpose : 1st Revised Sheet 29
of canceling this tariff. Replacing Original Sheet 29

MISCELLANEOUS SERVICE OFFERINGS

13.2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued) } RE@EHW@@

13.2.1 Automatic Call Distributing Systems Provided by Eleagtronic Switching
Systems (ACD-ESS)-{Continued) i JUN 27 1986

D. Rates-(Continued) .\
MISSUURI

1. Type A & B Service=-(Continued) .- .
-Bublic.Senvice Gammission,
Service Monthly Installation/ Equipment
Type(s) Rate Move Charge Charge

Dynamic Traffic Display
~Common equipment for up

to 20 display uamits, for

a maximum of 12 splits,
with a split displayed no
more than five times, each
(ABLCEY(1) . . . . ... B $19.10 $1,100.00 (CR)$6.00
-Per split (A8LSP) ... B 8.20 -—- (CR) 6.00
-Dynamic traffic dlsplay

units displaying infor-

mation on one split,

each (A8M) . . . . . B {(2) (2) (2)
-Display controller, one

required per 20 display

units, each (ASLUC). . . . B (2) (2) {(2)
-Common equipment, one re-

quired per 30 Dynamic Dis-

play Units, each (A8LMF) . B Pﬂgﬁfﬁgﬁﬁ'EﬁJ

-- (CR) 6.00
Agent Status Display Console, %

each (ASC). . . . .. ... B \Q\N\(‘%ﬂ 29 @ (2)
Key Control and Alarm Console, BY OOY"V“SQ ion

-Console with up to ten keys Gervie? URl

equipped for alarm condi- 2yole \;}550 .

tions, each (A8Q). . . . . B 2)
-Keys equipped for activa-
tion/deactivation of con-
trol functions at the
4
central office, each key ; \“jL 1386
(A4KX(3) . . . . .. ... B 1.75 ‘B&R) 6.00

Pubi'c Seﬂnce Commission
(1) In addition, apply Private Line Service Tariff charges for—=ome~chammel IGr each
common equlpment
{2) Rates and charges are defined in Paragraph 13.2.1, D.3., of this Tariff.
(3) In addition, apply a Series 101 Channel as speC1f1ed in Section 2 of the Private
Line Service Tariff. One channel required for each function controlled by key.

Issued: <UN Effective: jiil 1 63
By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

~St. Louis, Missouri




PvSoCn MOI-NOQ 35
No supplement to this ‘ ‘ General . Exchange . Tariff

tariff will be issued : PE@@&WE@
except for the purpose ' Origi! b

of canceling this tariff.
.‘ MISCELLANEOUS SERVICE OFFERINGS DEC ¢ C83

13.2 ACD-ESS CENTRAL OFFICE SERVICE-{Continued) fAISSOURI

Public Sarvice Commission t
. 13.2,1 Automatic Call Distributing Systems Provided by Electrom;c—im‘égl C

Systems (ACD-ESS)-(Continued)

D. Rates-(Continued)

1. Type A & B Service~(Continued)

Complex Service and
Service Monthly Installation/ Equipment
. Tvpe(s) Rate Move Charge Charge
Dynamic Traffic Display
-Common equipment for up
to 20 display units, for
2 maximum of 12 sgplits,
with a split displayed no
more than five times, each
(A8LCE)(1) . . . . « . . . B $19.10 $1,100.00 $4.75
-Per split (ASLSP). . . . . B 9.20 — 4.75

-Dynamic traffic display

units displaying infor-

mation or one split,

‘ . each (A8) . . ... ... B (2) (2) : (2)
~-Display controller, omne

required per 20 display

units, each (A8LUC). . . . B (2) (2) (2)
~Commont equipment, one re-

quired per 30 Dyammic Dis-

play Units, each (ABLMF) . B 56.85 —-—— 4,75

Agent Status Display Comsole,
each (89C)¢ v v & ¢ v o « . B (2) (2) (2)

Key Control and Alarm Comnsole,
-Console with up to ten

. equipped for alam condi—@&&@%ﬂ_—,&%ﬁ

tions, each (A8Q). .

(2) T T ey (AT
-Keys equipped for activa- JUL]. ]986 'lr f:);mL[EHD t

tion/deactivation of con- l

trol functions at the ’A’ib R S 9_? JAN -1 182

central office, each keygav

(A4K) (3) + o o v v e s s b adCBERVCE LG TSON g..28 3 = 2 535
o sl Public Service Cor aeni:
. (1) In addition, apply Private Line Service Tariff charges for -ofie chahnel for each
common equipment.
(2) Rates and charges are defined in Paragraph 13.2.1, D.3., of this Tariff.

(3) In addition, apply a Series 101 Channel as specified in Section 2 of the Private
' Line Service Tariff. One channel required for each function controlled by key.

4

Issusd:  DEC 29 1983 Effective: JAN 01 1034

Bv R. D. BARRON, Vice President-Missouri
Southwestern Bell Telephcne Company
St. Louis, Missouri




P.S.C. Mo. - No. 35
GENERAL EXCHANGE TARIFF

Section 13
Southwestern Bell Telephone 1st Revised Sheet 29.1
Company d/b/a AT&T Missouri Replacing Original Sheet 29.1

Original Sheet 29.1 was previously Original Sheet 29.01 (AT)

MISCELLANEOUS SERVICE OFFERINGS

13.2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)(1)

13.2.1 Automatic Call Distributing Systems Provided by Electronic Switching Systems (ACD-
ESS)-(Continued)

D. Rates-(Continued)

1. Type A & B Service-(Continued)

Complex Service
Service Monthly Installation/ and Equip-
Type(s) Rate Move Charge ment Charge

Key Control and Alarm Console,

-Console with up to ten keys

equipped for alarm conditions,

each (A8Q). . ... B 2 (2) (2)
-Keys equipped for activation/

deactivation of control functions

at the central office, each key

AMK)@B) ..o B $1.75 $84.25 $6.00
1) Obsolete - applicable to existing installations at existing locations for existing customers.
(2) Rates and charges are defined in Paragraph 13.2.1, D.3., of this tariff.
3) In addition, apply a Series 101 Channel as specified in Section 2 of the Private Line Service Tariff.
One channel required for each function controlled by key.
Issued: December 2, 2009 Effective: January 1, 2010
By DAVID NICHOLS, President - Missouri
CANCELLED St. Louis, Missouri FILED

Missouri Public

May 1, 2014
Missouri Public Service Commission
JI-2010-0371

Service Commission
11-2014-0280



P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 13
except for the purpose Original Sheet 29.01

of canceling this tariff.
MISCELLANEOUS SERVICE OFFERINGS
(AT) 132 ACD-ESSCENTRAL OFFICE SERVICE-(Continued)(1)

13.2.1 Automatic Call Distributing Systems Provided by Electronic Switching Systems (ACD-
ESS)-(Continued)

D. Rates(Continued)

1. TypeA & B Service-(Continued)

Complex Service
Service Monthly Installation/ and Equip-
Type(s) Rate Move Charge ment Charge

Key Control and Alarm Console,

-Console with up to ten keys

equipped for alarm conditions,

each (A8Q). . ... B 2 2 2
-Keys equipped for activation/

deactivation of control functions

at the central office, each key

(A4K)DP) ...t B $1.75 $84.25 $6.00

(AT) (1) Obsolete - applicable to existing installations at existing locations for existing customers.
(2 Rates and charges are defined in Paragraph 13.2.1, D.3., of this tariff.
(©)) In addition, apply a Series 101 Channel as specified in Section 2 of the Private Line Service
Tariff. One channel required for each function controlled by key.

Issued: February 28, 1990 Effective: March 30, 1990
CANCELLED By R. D. BARRON, President-Missouri Division
January 1, 2010 Southwestern Bell Telephone Company

Missouri Public
Service Commission
JI-2010-0371

St. Louis, Missouri



P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 13
except for the purpose 2nd Revised Sheet 30
of canceling this tariff. Replacing 1st Revised Sheet 30

MISCELLANEOUS SERVICE OFFERINGS
(AT) 132 ACD-ESSCENTRAL OFFICE SERVICE-(Continued)(1)

13.2.1 Automatic Call Distributing Systems Provided by Electronic Switching Systems (ACD-
ESS)-(Continued)

D. Rates(Continued)

1. TypeA & B Service-(Continued)
Complex Service
Service Monthly Installation/ and Equip-
Type(s) Rate Move Charge ment Charge

Teletypewriter Management
Information System (MIS)

Common equipment for
teletypewriter - one
required for ACD-ESS
(FC) system, each (A8T)(2). .. B $151.35 $572.00 $6.00

Split Counts:
-Common equipment,
one required for each
five splits or fraction
thereof:
Half hourly and daily
counts, each (A8SHH). . B 124.95 50.50 6.00
Hourly and daily counts,
each (A8SHC). . B 62.45 50.50 6.00
-Counts per split, up
to 19 counts, each
(A8SSC)....... B 13.70 302.00 6.00

(AT) (1) Obsolete - applicable to existing installations at existing locations for existing customers.

FO (@ In addition, the customer will be required to provide the following service or a comparable
service:
() aModel 35 receive-only teletypewriter, (b) one data set for 110 baud service or greater and (c)
one 150 baud teletypewriter channel.

Issued: February 28, 1990 Effective: arch 30, 1990
By R. D. BARRON, President-Missouri Division
CANCELLED Southwestern Bell Telephone Company
May 1, 2014 St. Louis, Missouri

Missouri Public

Service Commission
11-2014-0280






P.S.C. Mo.=No. 35

No supplement to this Wue iff
tariff will be issued } DGELO

except for the purpose 1nal S eet 30
of canceling this tariff.

DEC 98 £33

IMISSOURI

Public Service Commission

13.2.1 Automatic Call Distributing Systems Provided by Electronic‘g"itching
Systems (ACD-ESS)-{Continued)

MISCELLANEOUS SERVICE OFFERINGS

13.2 ACD-ESS CENTRAL OFFICE SFRVICE~-(Continued)

D. Rates-{(Continued)
1. Type A & R Service-(Continued)
Complex Service and

Service Monthly Installation/ Equipment
Tvpe(s) Rate Move Charge Charge

Teletypewriter Management
Information System (MIS)

Common equipment for
teletypewriter - one
required for ACD-ESS
system, each (A8T)(1). . . B $151.35 $§572.00 §5.25

Split Counts:
~Common equipment, one
required for each five
splits or fraction
thereof: :
Half hourly and daily
counts, each (A8SHH). . B 124,95 50.50 5.25
Hourly and daily
counts, each (A8SHC). . B 62.45 . 50.50 5.25
-Counts per split,.up
to 19 counts, each
(A8SSC) . . v 4 v ¢ « « W B 13.70 302.00 5.25

@&W@@Mﬁ@ o
JuLl 1986 ENLED

o ot 5,230 JAN =11834
= ﬁ\' f LM wam 3 - 1
(1) In addition, the customer wiil be reqdired;towpvov1de the; following service
or a comparable service: ¥ Public Servica Commissin-

(a) a Model 35 receive-only teletypewriter, (b) one data ‘set—for—TiO-baud—serv-
ice or greater and (c) one 150 baud teletypewriter channel.

Issued: DEC 29 1983 Effective: JAN 0 1 1224

By R. D. RARRON, Viece President-Missouri
Southwestern Bell Telephone Company
*St. Louis, Missouri



P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will beissued Section 13
except for the purpose 2nd Revised Sheet 31
of canceling this tariff Replacing 1st Revised Sheet 31

MISCELLANEOUS SERVICE OFFERINGS
(AT) 132  ACD-ESSCENTRAL OFFICE SERVICE-(Continued)(1)

13.2.1 Automatic Call Distributing Systems Provided by Electronic Switching Systems (ACD-ESS)-
(Continued)

D. Rates-(Continued)

1. TypeA & B Service-(Continued)

Complex Service and
Service Monthly Installation/ Equipment
Type(s) Rate Move Charge Charge
Teletypewriter Management
Information System (M1S)-
(Continued)
Report Group Counts:
-Report Groups, each
(ABVCE)........ B $4.40 $269.00 $6.00
-Report Group Counts
-Common equipment, one
required for each five report
groups or fraction thereof:
-Half hourly and daily
counts, each (A8VHH). B 79.05 50.50 6.00

-Hourly and daily counts,

each (ABVHC). B 39.55 50.50 6.00
-Counts per report groups,

up to nine counts, half hourly,

hourly or

daily, each (A8VRC). . B 6.45 302.00 6.00
Trunk Group Counts:

-Common equipment,

one required for each five

trunk groups or fraction thereof:

-Half hourly and daily

counts, each (ASBWHH). B 26.30 50.50 6.00
-Hourly and daily
counts, each (A8WHC). B 13.20 50.50 6.00

-Counts per trunk group,
up to six counts (ABWTC) B 4.30 24.00 6.00
-Nonusage Trunk Reports
common equipment
(A8XCE)

per trunk (A8XTE) . ..

5.10 176.00 6.00
.20 --- 6.00

o W

(AT) (1) Obsolete - applicable to existing installations at existing locations for existing customers.

Issued: February 28, 1990 Effective: March 30, 1990

By R. D. BARRON, President-Missouri Division

Southwestern Bell Telephone Company
CANCELLED St. Louis, Missouri

May 1, 2014
Missouri Public

Service Commission
11-2014-0280






P.S.C. Mo,=No.

No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff

VISFELLANFOUS SERVICE OFFERINGS

13.2

13.2.1 Automatic Call Distributing Systems Provided by efEetliSniervice Commjssion

Systems (ACD~ESS)~-{Continued)
D. Rates-(Continued)

1.

Service

35

ACD-ESS CENTRAL OFFICE SERVICE~-(Continued)

Type A & B Service-(Continued)

Type(s)

Monthly

Geperal Exchange, Tari
B i i
BEC 99 3
MISSOURI

Service and
Equipment
Charge

Complex
Instaliation/

Rate Move Charge

Teletypewriter Management
Information System (MIS)~
(Continued) -

Report Group Counts:
-Report Groups, each
{A8VCE) .
-Report Croup Counts
~-Common equipment, one
required for each five
report groups or frac-
tion thereof:
=Half hourly and daily
counts, each (A8VHH).
~Hourly and daily
counts, each (A8VHC).
~Counts per report
groups, up to nine count
half hourly, hourly or
daily, each (A8VRC).
Trunk Group Counts:
-Common equipment, one
required for each five
trunk groups or frac-
tion thereof:
=Half hourly and daily
counts, each (A8WHH).
-Hourly and daily
counts, each (A8WHC).
-Counts per trunk grou@;(
up to six counts (ASWTC
-Nonusage Trunk Reports
common equipment (A8XCE)
per trunk (ASXTE) .

. - . * e -»

B $

B
B
s,

B

B
B

79,05

39.55

4.40 $269.00 $5.25

50.50 5.25

50.50 5.25

6.45 302.00 5.25

BANGELLED
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Issued:
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Effective:
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Vice President-Missouri

Scuthwestern Bell Teliephone Company

. St.

Louis.

Missouri
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(FC)

P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will beissued Section 13
except for the purpose 3rd Revised Sheet 32
of canceling this tariff. Replacing 2nd Revised Sheet 32

MISCELLANEOUS SERVICE OFFERINGS
13.2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)(1)
13.21 Automatic Call Distributing Systems Provided by Electronic Switching Systems (ACD-ESS)-(Continued)
D. Rates-(Continued)
1. Type A & B Service-(Continued)
Complex Service

Service Monthly Installation/ and Equip-
Type(s) Rate Move Charge ment Charge

Equipment for Service Super-
vising of Agent Console Position-
Circuits:(2)

-Agent Assist and/or Agent

Call Termina equipped for

service supervising, each

(ABHAT).......... B $6.60 $5.50

-Common equipment, one

required for a group of 72

consoles or fraction

thereof, each (ASBHCE). . . B (3) (3) (3)
-Auxiliary Equipment, one

required for a group of 24

consoles or fraction

thereof, each (ASHAE). . . B (3) 3) (3)

-Service Supervising Trunk to
access agent position circuits,
amaximum of six trunks may
be provided for group of 72
consoles or fraction thereof,
each (ABHMT)(4). .. ... B 12.40 $595.00 5.50

Optional Emergency Reserve
Power .......... B (5) 5) 5)

(1) Obsolete - applicable to existing installations at existing locations for existing customers.

(2 Service Supervising arrangements are subject to additional equipment requirements for service observing.

3 Rates and charges are defined in Paragraph 13.2.1, D.3., of thistariff.

4 Apply Private Line Charges for a Series Type 311 channel as specified in Section 2 of the Private Line
Service Tariff for each service supervisory trunk.

(5) Rates will be provided via a Specia Service Arrangement Request.

Issued: February 28, 1990 Effective: March 30, 1990

By R. D. BARRON, President-Missouri Division

Southwestern Bell Telephone Company
CANCELLED St. Louis, Missouri

May 1, 2014
Missouri Public

Service Commission
11-2014-0280



P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued ' Section 13
except for the purpose 2nd Revised Sheet 32
. of canceling this tariff. Replacing 1st Revised Sheet 32
MISCELLANEOUS SERVICE OFFERINGS tﬁf‘fﬁfﬂlﬂf ZB
. 13.2 ACD-ESS CENTRAL OFFICE SERVICE-{Continued) SEP 95 194¢

13.2.1 Automatic Call Distributing Systems Provided by Electronic Svitchlng
Systems (ACD-ESS)-(Continued) SGOUR,
eublic Servics Commissin:
D. Rates-(Continued)

1. Type A & B Service-(Continued)

Complex Service
. Service Monthly Installation/ and Equip-
Type(s) Rate Move Charge ment Charge

Equipment for Service Super-
vising of Agent Console Posi-
tion Circuits:(l) .

-Agent Assist and/or Agent
Call Terminal equipped for
service supervising, each

(ASHAT). . « v « « « « + . B $ 6.60 -— (CR)$5.50
’ -Common equipment, one re-
quired for a group of 72
consoles or fraction
thereof, each (AS8HCE). . . B (2) (2) (2)
-Auxiliary Equipment, one
required for a group of O
24 consoles or fraction c"\)ygi
thereof, each (A8S8HAE). . . B c;pﬁﬂﬁsfi) 3 (2) (2)
a9
-Service Supervising Trunk \\pﬁfjg 3 :%2;,
to access agent position ' fiji—’ 15800
circuits, a maximum of . ?’v - 'Gg(‘{\f“
six trunks may be provided . Seﬁﬂsecﬁyaﬁ
. for group of 72 consoles . suphC Y sS
or fraction thereof,
each (ASHMT)I(3). . . . . . B 12.40 $595,00 (CR) 5.50

Optional Emergency Reserve
POWEE v v+ 4 v v e b a B (4) (4) (4)

(1) Service Supervising arrangements are subject to additional equipment require-
ments for service observing.

(2) Rates and charges are defined in Paragraph 13.2.1, D.3., of this Tariff.

(3) ‘Apply Private. Line Charges for a Series Type 311 channel as specified in Section
2 of the Private Line Service Tariff for each service supervisory trunk.

(4) Rates will be provided via a Special Service Arrangement Request.

ot I Il d )
LI ) Yo

By R. D. BARRON, President-Missouri Division OCT 1 1983

Southwestern Bell Telephone Company R~ I - N 4 .
St. Louis, Missouri suplic Secvice Commission

Issued:
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P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will beissued Section 13
except for the purpose 2nd Revised Sheet 33
of canceling this tariff. Replacing 1st Revised Sheet 33

MISCELLANEOUS SERVICE OFFERINGS
13.2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)(1)

13.2.1 Automatic Call Distributing Systems Provided by Electronic Switching Systems (ACD-ESS)-
(Continued)

D. Rates-(Continued)

1. TypeA & B Service-(Continued)

Complex Service
Service Monthly Installation/ and Equip-
Type(s) Rate Move Charge ment Charge
Agent Information Announce-
ment Access, each(2) . .. A,B 3 3 2
Alternate Traffic Routing:
-Common equipment in
central office, one required
per system (A4RCE) . . . ... B $.95 $6.00
-Per split (A4RSE). . . . . B 8.25 $101.00 6.00

(1) Obsolete - applicable to existing installations at existing locations for existing customers.

(2) Inaddition, apply charges from Section 2 of the Private Line Service Tariff for channels between
the ACD-ESS serving office and the location of the announcement source. Announcement
equipment may be subject to tariff charges for an appropriate connecting arrangement as found in
Section 4 of thistariff.

(3 Rateswill be provided viaa Special Service Arrangement Request.

Issued: February 28, 1990 Effective: March 30, 1990

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
St. Louis, Missouri

CANCELLED
May 1, 2014
Missouri Public

Service Commission
11-2014-0280






POSDCQ MO--N°~ 35
Yo supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.
MISCELLANEOUS SERVICE OFFERINGS

13.2 ACD-ESS CENTRAL OFFICE SERVICE;(Contlnued)

Genera&—Exehange.Iariﬁf

R&GEIERED >

J DEC 99 123
MiSSUURI

Public Serv |
13 2.1 Automatic Call Distributing Systems Provided by El«Lﬁ%er?gg—glce Comg?_@_&lnj

Systems (ACD-ESS)~(Continued)
D. Rates-(Continued)

1. Type A & B Service-(Continued)

Complex Service and
Service Monthly Installation/ Equipment
Type({s) Rate Move Charge Charge
Agent Information Announce-
ment Access, each(l) . . . A, B (2) (2) (2)
Alternate Traffic Routing:
~Common equipment in central
office, one required per
system (A4RCE) . . . . . B $ .95 —— $5.25
-Per split (A4RSE) . . . . B 8.25 $101.00 5.25

-

ANBRLLED— . _ .
¢ 1 BILER ]
!

JUL1 8o
CJAN =1 1824

| ERE.33 s ass

: Pab!:c Servica Commies'er
In addition, apply charges from Section 2 of the Private'Line ServiCe Tar=—" -
iff for channexs between the ACD~-ESS serving office and the iccation of

the announcement source. AJAnnouncement equipment may be subject to tariff
charges for an appropriate connecting arrangement as found in Section 4

of this Tariff. '

(2} Rates will be provided via a Special Service Arrangement Request.

Issued: 4 <3 Effective:

DEC 29 195 JAN O 1 1384
By R. D. BARRON, Vice President-Missouri
Southwestern Bell Telephone Companv
St. Louis, Missouri




(AT)

(AT)

P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 13
except for the purpose 1st Revised Sheet 34
of canceling this tariff. Replacing Original Sheet 34

MISCELLANEOUS SERVICE OFFERINGS
13.2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)(1)

13.2.1 Automatic Call Distributing Systems Provided by Electronic Switching Systems (ACD-ESS)-
(Continued)

D. Rates(Continued)
1. TypeA & B Service-(Continued)

Non-recurring Charges
Equipment or Feature Addition Charges
These charges apply only to central office rate elements added to an existing installation
and are in addition to the tariffed installation charges for the rate elements. There are
two additional classi- fications-Major and Minor. Magjor is defined as equipment or
feature additions. They require cabling and/or equipment mounting. A Minor addition
requires no cabling and/or equipment mounting. When an addition involves both Mgjor

and Minor services, only the Major addition charges applies.

Major Addition.. . ... $300.00
Minor Addition. . ... 75.00

(1) Obsolete - applicable to existing installations at existing locations for existing customers.

Issued: February 28, 1990 Effective: March 30, 1990
By R. D. BARRON, President-Missouri Division
CANCELLED Southwestern Bell Telephone Company
May 1, 2014 St. Louis, Missouri

Missouri Public

Service Commission
11-2014-0280



P.S.C. Mo.-No. 35

No supplement to this
tariff will be issued :
except for the purpose f
of canceling this tariff.

MISCELLANEOUS SERVICE OFFERINGS

13.2 ACD-ESS CEMTRAL OFFICE SERVICE-(Continued)

“REDEIE R
Original Sheet 34
DEC 90 1208

PUSSOURI .
Public Service Commissicn |

13.2.1 Automatic Call Distributing Systems Provided by Electronic Switching

Systems (ACD~ESS)~(Continued)
D. Rates-(Continued)
1. Type A & B.Service—(Continued)
Non~recurring Charges

Equipment or Feature Addition Charges

These charges apply only to central office rate elements added to an
existing installation and are in addition to the tariffed installa-
tion charges for the rate elements. There are two additional classi-
fications--Major and Minor. Major is defined as equipment or feature
additions. They require cabling and/or equipment mounting. A Minor
addition requires no cabling amd/or equipment mounting. When an
addition involves both Major and Minor services, only the Major

addition charges applies,

Maior Addition . . . . . $300.00
Minor Addition . . . . . 75.00

 CANGELLED —~—

]

MAR &0 1980
BY[RS #3234

rlm.s.w Srsm ce C'v";m:oamn

: MISSOL) ’f\}
l
| |
CJAN - 11684
3-253
Publiz Sarizt Commission
Issued: DEC 29 1983 Effective: JAN O i 1an

3v R. D. BARRON, Vice President-Missouri
Scuthwestern Bell Teiephone Company
St. Louis, Missouri
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(FO)

(AT)
(FC)

P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will beissued Section 13
except for the purpose 3rd Revised Sheet 35
of canceling this tariff. Replacing 2nd Revised Sheet 35

MISCELLANEOUS SERVICE OFFERINGS
132  ACD-ESSCENTRAL OFFICE SERVICE-(Continued)(1)
13.21 Automatic Call Distributing Systems Provided by Electronic Switching Systems (ACD-ESS)-(Continued)
D. Rates-(Continued)
2. TypeC Service

a. Central Office System Components

Complex Service
Monthly Installation/ and Equip-
Rate Move Charge ment Charge (6)
System Common Equipment
(A2B)..... $1,448.60 $10,600.00
Attendant Line Frame,
per 120 consoles or
fraction thereof (A32)..... 138.50 740.00 $5.50
ACD-ESS Terminal,
each (A2T) (2)(3)(4)..... 18.60 9.50 5.50
Queuing Service, per split
arramge
-First on requested
order (A39)..... 6.25 268.50 5.50
-Each additional on the
same order (A3S) 6.25 68.75 5.50
Queue dlot, each
(A83RA) (5)..... .70 6.75

(1) Obsolete - applicable to existing installations at existing locations for existing customers.

(2 When used with supervisor consoles, rates for Agent Call and/or Agent Assist Line Terminations may also
be applicable.

3 One voice grade channel is provided according to the regulations found in this tariff.

4 Refer to Section 19 of this tariff for the appropriate service charge(s) when installed subsequent to the
initial installation of the system.

(5) The number of queue dotsis specifiable by the customer where the central office is so equipped.

(6) The Service and Equipment Charge applies only when the item is provided subsequent to the initial
installation of the ACD-ESS Type C System.

Issued: February 28, 1990 Effective: March 30, 1990

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
St. Louis, Missouri

CANCELLED
May 1, 2014
Missouri Public

Service Commission
11-2014-0280



P's’ct MO'-N°0

No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

35

General Exchange Tariff

Section 13

2nd Revised Sheet 35
Replacing lst Revised Sheet 35

MISCELLANEOUS SERVICE OFFERINGS

13.2 ACD-ESS CENTRAL OFFICE SERVICE-{(Continued)

13.2.1 Automatic Call Distributing Systems Provided by Electro
Eiatkice Cominission

D.

(1

Systems (ACD-ESS)-(Continued)

Rates-(Continued)

2.

Type C Service

a. Central Office System Componentszhlic szW

cant
“AAP u

RECEWVED
SEP 25 1989

n—vf

c Switckxn

0 1390

3205429

ice

Comm:ssian

RSSO OURL
Complex Service
Monthly Installation/ and Equip-

Rate Move Charge ment Charge(5)

System Common Equip-
ment (A2B) . . . . . . .$1,448.60  $10,600.00 -—
Attendant Line Frame,

per 120 consoles or

fraction thereof (A3Z) . 138.50 740.00 (CR)$5.50
ACD-ESS Terminal,
each (A2T)(1)(2)(3). . . . 18.60 9.50 5.50
Queuing Service, per split
arranged

~First-on requested

order (A3S) . . . . . . 6.25 268.50 5.50
~Each additional on the

same order (A3S). . . 6.25 68.75 5.50
Queue slot, each (A83RA) . .70 -~ {CR) 6.75

(4)

Line Terminations may also be applicable.

(2)

this Tariff.

(3)

When used with supervisor consoles, rates for Agent Call and/or Agent Assist
One voice grade channel is provided according to the regulations found in

Refer to Section 19 of this Tariff for the appropriate service charge(s)

vhen installed subsequent to the initial installation of the system.

(4)

office is so equipped.

(3)

The number of queue slots is specifiable by the customer wvhere the central

The Service and Equipment Charge applies only when the item is provided sub-
sequent to the initial installation of the ACD-ESS Type C System.

FILED

Issued:

§

Effective:

EP 2 x|

-
e ey

a¢T 011989

0CT 1. 1983

By R. D. BARRON, President-Missouri Division
Southwvestern Bell Telephone Company
St. Louis, Missourt

1
Public Sergwoe Cé"mmfsslar




P.5.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 13
except for the purpose 1st Revised Sheet 35
of canceling this tariff. Replacing Original Sheet 35

MISCELLANEOUS SERVICE OFFERINGS it

- REGEIVED |
13.2 ACD-ESS CENTRAL OFFICE SERVICE-~ (Continued) E.

13.2.1 Automatic Call Distributing Systems Provided by Electiromic j&ﬂtgh%nga&c
Systems (ACD-ESS)-(Continued) '

D.  Rates-(Continued) . | . Ml?buum .
Public Service Commission

2. Type C Service

a. Central Office System Components

Complex Service and

Monthly Installation/ Equipment
Rate Move Charge Charge(5)

System Common Equip-

ment (A2B) . . . . . . . . §1,448.60 $10,600.00 ..

Attendant Line Frame,

per 120 consoles or

fraction thereof (A3Z) . . 138.50 ED 740.00  (CR)$8.50

, cEV-
ACD-ESS Terminal, oY
each (A2T)(1)(2)(3). . . . 18.60,029 9.50 8.50

ﬁ
. | VAR
Queuing Service, per split ¢ _q,‘gs‘\,:,n
arranged \ LSV
g 2N o GO

-First on requested

s RO i sl
order (A3S) . . . . . .gudWo ‘BN@%O\"“ 263.50 8.50
~Each additional on the
same order (A3S). . . . . 6.25 68.75 8.50
Queue slot, each (A83RA)(4) .70 F‘"““=73:“*[ﬁéﬁr‘ "““
chILIR(D)

[ i
(1) When used with supervisor consoles, rates for Agent Call andi%f“d%enégﬂgsist

Line Terminations may also be app11Cable ! 8 -

{(2) One voice grade channel is provided according to the r = ilioo
this Tariff. ® rgﬁb?ﬁ 6€ERﬁﬂfﬂS§0ﬂ

(3) Refer to Section 19 of this Tariff for the appropriate Service charge(s)
when installed subsequent to the initial installation of the system.

{4) The number of queue slots is specifiable by the customer uhere the central
cffice is so equipped.

(5) The Service and Equipment Charge applies only when the item is provided sub-
sequent to the initial installation of the ACD-ESS Type C System.

Issued: JUN 27 1986 Effective: .l . [5dd

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
St. Louis, Missouri
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P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will beissued Section 13
except for the purpose 3rd Revised Sheet 36
of canceling this tariff. Replacing 2nd Revised Sheet 36

MISCELLANEOUS SERVICE OFFERINGS
13.2  ACD-ESS CENTRAL OFFICE SERVICE-(Continued)(1)

13.21 Automatic Call Distributing Systems Provided by Electronic Switching Systems (ACD-ESS)-
(Continued)

D. Rates(Continued)
2. Type C Service-(Continued)

a  Central Office System Components-(Continued)

Complex Service
Monthly Installation/ and Equip-
Rate Move Charge ment Charge (6)
Network Access Register, PBX
each (2)(3)(4)..... Trunk Rate - @)
Foreign Exchange and
Foreign Serving Office
Service Termination on
ACD-ESS queuing equip-
ment, each (A8EFX)..... $45.55 (6) $5.50
Tie Line or Private Switched
Service (CCSA) AccessLine
Termination on ACD-ESS
Queuing equipment, each
(A8BETL) (5)..... 45.65 (6) 5.50

TieLine or Private Switched

Service (CCSA) AccessLine

Termination on ACD-ESS, not

terminated on queuing equip-

ment each (A3L) (5) 37.65 (6) 5.50
(1) Obsolete - applicable to existing installations at existing locations for existing customers.

(2 Apply rates and charges for Touch-Tone Calling Service applicable to Private Branch Exchange trunks as
found in Section 24 of thistariff on each Network Access Register equipped for exchange Touch-Tone

caling.

3 If the facilities are used for outgoing calls, long distance call identification will be provided by Primary

Listed Directory Number only.
(@] Charge rate equivalent to service charges applicable to Private Branch Exchange trunks.
5) Also includes "trunk-to-station" tie line terminations.

(6) These rates are in addition to charges for the actual facilities which are covered in this and other tariffs.

@) Refer to Local Exchange Tariff for appropriate Service and Equipment Charge.
(8 The Service and Equipment Charge applies only when the item is provided subsequent to the initial
installation of the ACD-ESS Type C System.

Issued: February 28, 1990 Effective: March 30, 1990

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
St. Louis, Missouri

CANCELLED
May 1, 2014
Missouri Public

Service Commission
11-2014-0280
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P-S-C- HO.—NO. 35

No supplement to this General Exchange Tariff
tariff will be issued ' Section 13
except for the purpose 2nd Revised Sheet 36
of canceling this tariff. Replacing 1st Revised Sheet 36

MISCELLANEOUS SERVICE OFFERINGS
RE ad WL
13.2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued) i Ve

13.2.1 Automatic Call Distributing Systems Provided by Eleéiggh9555§¥ﬁihing
Systems (ACD-ESS)-(Continued)

MISECURI
D. Rates-(Continued) “utlic Sawvice Commissior
2. Type C Service-(Continued)

a. Central Office System Components-(Continued)

Complex Service
Monthly Installation/ and Equip-
Rate Move Charge ment Charge(7)
Network Access Register, PBX
each(1)(2)(3) . . . . . . . . Trunk Rate -—- (6)
Foreign Exchange and
Foreign Serving Office
Service Termination on “Q(;gng_E;c)
ACD-ESS queuing equip- GR
ment, each (A8EFX). . . . . . $45.55 ?‘q()gg%g {CR)$5.50
AR
Tie Line or Private Switched \Msmtﬂ
Service (CCSA) Access Line =) ecov’\m‘
Termination on ACD-ESS yc 5@ G C‘.‘u?“
queuing equipment, each 2uEhe 1SS
{(ABETL)(4). . . . . . « « « . 45.65 (5 5.50
Tie Line or Private Switched
Service (CCSA) Access Line
Termination on ACD-ESS, not
terminated on queuing equip-
ment, each (A3L)(4) . . . . . 37.65 (&) (CR) 5.50

(1) Apply rates and charges for Touch-Tone Calling Service applicable to Private
Branch Exchange trunks as found in Section 24 of this Tariff on each Network
Access Register equipped for exchange Touch-Tone calling.

(2) If the facilities are used for outgoing calls, long distance call
indentification will be provided by Primary Listed Directory Number only.

(3) Charge rate equivalent to service charges applicable to Private Branch
Exchange trunks.

(4) Also includes "trunk-to-station" tie line terminations.

(5) These rates are in addition to charges for the actual facilities which are
covered in this and other tariffs.

(6) Refer to Local Exchange Tariff for appropriate Service and Equipment Charge.

(7) The Service and Equipment Charge applies only when the item is provided sub-
sequent to the initial installation of the ACD-ESS Type C System.

FILED
Issued: Effective: N R
SEP 2 5 1989 DRI, 0CT 1 1989
By R. D. BARRON, President- Hissouri Division 89 -14

Southvestern Bell Telephone Company &yhlic Service Commissiarn
St. Louis, Missourt




P.S.C. Mo.~No. 35

No supplement to this General Exchange Tariff
tariff will be issued . Section 13
except for the purpecse I1st Revised Sheet 36
of canceling this tariff. Replacing Original Sheet 36

13.2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)
13.2.1 Automatic Call Distributing Systems Provided by ElectrggﬁéBSwﬁgchﬁng

(1)

(2)
(3)

(4)
(5)

(6)
(73

P S

MISCELLANEOUS SERVICE OFFERINGS RE@%BW@

Systems (ACD-ESS)-(Continued)

D. Rates-(Continued) MISNJUR‘ !

2. Type C Service-(Continued) PUMIC semce cﬂmmissmﬂ
a. Central Office System Components=-{Continued)
Complex Service and

Monthly Installation/ Equipment
Rate Move Charge Charge(7)

Network Access Register, PBX '
each(1)(2)(3) . . . . . . . . Trunk Rate ~—- (6)

Foreign Exchange and

Foreign Serving Office

Service Termination on

ACD-ESS queuing equip- ANQELLED

ment, each (A8EFX). . . . . . §45 g% éi) (CR)$8.50
19

Tie Line or Private Switched Q(JY <

Service (CCSA) Access Line M ToL %
Termination on ACD-ESS _BY WS Comm‘ﬂs‘

queuing equipment, each 2ublic SJ.- 50 R

(ASETLY(4). . . . . . . . .. '45.65 W (5) 8.50
Tie Line or Private Switched

Service (CCSA) Access Line

Termination on ACD-ESS, not

terminated on queuing equip-

ment, each (A3L)(4) . . . . . 37.65 (5) (CR) 8.50

Apply rates and charges for Touch-Tone Calling Service applicable to Private
Branch Exchange trunks as found in Section 24 of this Tariff on each Network
Access Register equipped for exchange Touch-Tone calling.
If the facilities are used for outgoing calls, long distance caI1n~f§ﬁ<§1f1cat.on
will be provided by Primary Listed Directory Number only.

Charge rate equivalent to service charges applicable to Private Branch Exchange

trunks. JU’

Also includes "trunk-to-station" tie line terminations.
These rates are in addition to charges for the actual f c1ﬁ;t éi {%} ﬁﬁ
covered in this and other tariffs. Hﬁﬁbﬁﬂﬂce il $sion !
Refer to Local Exchange Tariff for appropriate Service and*hqulpment Charge.

The Service and Equipment Charge applies only when the item is provided sub-
sequent to the initial installation of the ACD-ESS Type € System.

Issued: JUN 27 1225 Effective: J | 1 1566

v

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
' St. Louis, Missouri




P.S.C, Mo.~-No. 35
Mo supplement to this

tariff will be issued
except for the purpose
of canceling this tariff.

OEC 28 1283

MISCELLANEQUS SERVICE OFFERINGS

13w
13.2 'ACD-ESS CENTRAL OFFICE SERVICE-(Continued) ‘ MISSOUR b
]

T e T

/_ Public Service Commission §
. 13.2,1 Automatic Call Distributing Systems Provided by ElecTIOnic Switenling
Systems .(ACD-ESS)~(Continued)
D. Rates-(Contimued)

2. Type C Service-(Continued)

a. Central Office System Components—(Continued)

. Complex Service and
Monthly Installation/ Equipment
‘ Rate Move Charge Charge(7)
Network Access Register, PBX
each(1)(2)(3) . . . . . . . . Trunk Rate . — (6)

Foreign Exchange and

Foreign Serving Office

Service Termination on

ACD-ESS queuing equip-~

ment, each (A8EFX). . . . . . $45.55 (5) $§5.25

. * Tie Line or Private Switchied
Service (CCSA) Access Line
Termination on ACD-ESS “:ED
queuing equipment, each @&@ @\L

(A8ETL) (&), . « « « . . (5 5.25

Tie Line or Private Switched JUL]‘ 98b
Service (CCSA) Access Line Q\ S
Terminaiton on ACD-ESS, not BY\ -
terminated on queuing equip- PUBLIC SERV‘ﬁE.:;

.1}
ment, each (A3L)(4) . . . . . 37.%5 (5) 5.25

omMISSlON

. (1) Apply rates and charges for Touch-Tone Calling Service applicable to Private
: Branch Exchange trunks as found in Section 24 of this Tariff on each Network
Access Register equipped for exchange Touch-Tone calling.y === —
(2) If the facilities are used for outgoing calls, long dist ince ca}l.l J.ndféﬁlficatiofn
will be provided by Primary Listed Directory Humber only
(3) Charge rate equivalent to service charges applicable to Brivate Branf Exchange;

trunks,
(4) Also includes "trunk-to-station" tie line terminations. 83 - 25
. (5) These rates are in addition to charges for the actual faG'l’llltz’iES‘ whichr.are
¥ it el ICSUOT nHee
covered in this and other tariffs. R i

(6) Rafer to Local Exchange Tariff for appropriate Service and Equ..pment Charge.
(7) The Service and Equipment Charge aprlies only when the item is provided sub-
. sequent to the initial installation of the ACD-ESS Type C System.

Issved: DEC 20 1563 Effective: JAN 0 1 1981

By R. D. BARRCN, Vice President-itisscuri
Scuthwestarn Bell Telephone Company
St., Louis, Missouri




(AT)

(FC)

(FC)

(FC)

(FC)

(FC)

(FC)

(FC)

(AT)
(FC)

(FC)

P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 13
except for the purpose 3rd Revised Sheet 37
of canceling this tariff. Replacing 2nd Revised Sheet 37

MISCELLANEOUS SERVICE OFFERINGS
13.2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)(1)

13.2.1 Automatic Call Distributing Systems Provided by Electronic Switching Systems (ACD-ESS)-
(Continued)

D. Rates(Continued)
2. Type C Service-(Continued)

a.  Centra Office System Components-(Continued)

Complex Service
Monthly Installation/ and Equip-
Rate Move Charge ment Charge(6)

DataLink

-Per 100 consoles or frac-

tion thereof (A2C)(2) . .. $110.25 $260.00 $5.50
-AEMIS Interface

(A2E)(2).......... 110.25 260.00 5.50

b.  Premises System Components

Cabinet A assembly,

capacity 50 consoles(3)

-First Cabinet A (A21) ... 4 4 5.50
-Each additional

Cabinet A (A22)...... 4 4 5.50

Cabinet B assembly,
capacity 50 consoles,
each (A2F)(3)........ 4 4 5.50

Additional Line Circuit
Carriers, each (A2L)(5). .. (@] (@] 5.50

(D) Obsolete - applicable to existing installations at existing locations for existing customers.

2 Also apply rates found in the Private Line Service Tariff for one channel for each Data Link.

(©)) Includes power supply and line circuit carrier for the first 10 consoles.

(@) Rates and charges are found in Paragraph 13.2.1, D.4., of this tariff.

5) Onerequired for each additional 20 consolesin Cabinet A or B.

(6) The Service and Equipment Charge applies only when the item is provided subsequent to the
initial installation of the ACD-ESS Type C System.

Issued: February 28, 1990 Effective: March 30, 1990

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, Missouri
CANCELLED

May 1, 2014
Missouri Public

Service Commission
11-2014-0280






9

P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued ' Section 13
except for the purpose 1st Revised Sheet 37
of canceling this tariff. Replac1ng Or1g1na1 Sheet 37

&&&& - w‘w

MISCELLANEOUS SERVICE OFFERINGS RE@EBWED

13.2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)

13.2.1 Automatic Call Distributing Systems Provided by Eldctron?®Bu2r2nisg
Systems (ACD-ESS)-(Continued)

. NIOSUUKI
D. Rates-(Continued) Publie Service Commission
2. Type C Service-(Continued)
a. Central Office System Components~(Continued)
Complex Service and
Monthly Installation/ Equipment
Rate Move Charge Charge({5)
Data Link
-Per 100 comsoles or frac-
tion thereof (A2C)(1) . . . $110.25 §260.00 {CR)$8.50
-AEMIS Interface
(A2E)(1). .« o o e (‘{ZIAQQE‘-L%‘ROO 8.50
b. Premises System Components 1989
Cabinet A assembly ,,g-é“ﬁﬂ it
3 9\0
capacity 50 consoles(2) By ;x;a Commis
-First Cabinet A (A21) . . .,nghc(a cOUR(3) 8.50
-Each additional ‘\MSJ
Cabinet A (A22) . . . . . . {3) (3) 8.50

Cabinet B assembly,
capacity 50 consoles,

each {(A2F)(2). . . . . . . . (3) (3) 8.50
Additional Line Circuit
Carriers, each (A2L)(&4). . . (3) Wc&ééaauéaad;LﬁR)a8~50m‘
™
ngJl.ﬁiHD
Jut 1 1986
(1) Also apply rates found in the Private Line Service Tariff for one channel
for each Data Link. 6= &,4 .
(2) Includes power supply and line circuit carrier for the fars-445n33355333u38mn‘

(3) Rates and charges are found in Paragraph 13.2.1, D.4., of tHis“Tariff"

(4) One required for each additional 20 consoles in Cabinet A or B.

(5) The Service and Equipment Charge applies only when the item is provided sub-
sequent to the initial installation of the ACD-ESS Type C System.

Issued: JUN 27 1986 Effective: i1 ¢ Gny
By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephcone Company
St. Louis, Missouri




- P.5.C. Mo.-No. 35

No supplement to this Ceneral Exchange ‘I'ariff
. tariff will be issued OJT:J‘@ c
except for the purpose ' l_ E

. of canceling this tariff.

MISCELLANFOUS SERVICE OFFERINGS DEC 90 1203

i g

% 13.2 ACD-FSS CENTRAL OFFICE SERVICE-(Continued) ”“SSUURI
13.2.1 Auvtomatic Call Distributing Systems Provided by Ele xggq lgghqg@mlssmn#

Systems (ACD-ESS)-(Continued)
D. Rates-(Continued)
2. Tyvpe C Service-{(Continued)
. a. Central Office System Components-(Continued)

" Complex Service and
Monthly Installation/ Equipment

Rate Move Charge Charge(5)

Data Link
-Per 100 consoles or frac-

tion thereof (A2C)(l) . . . $110.25 $260.00 $5.25
-AEMIS Interface

(A2B)(1). . .. o o0 oL 110.25 260.00 5.25

. b, Premises System Components

Cabinet A assembly,
capacity 50 consoles(2)

-First Cabinet & (A21) ., . . (3) (3) 5.25
=Fach additionail
. Cabinet A (A22) . . . . (3) (3) 5.25

Cabinet B assemdly, @&B&@E&EE@

capacity 50 consoles,
each (A2F)(2). . . L 1 (3@86 (3) 5.25

. Additional Line Circuitl’Y ! Q (5 :1 ’
Carriers, each (A2L)(4)3 PUELIC SERVICE COMMISSION (3) 5.25
OF MISSOURI o [snl_LED——-l

(1) Also apply rates found in the Private Line Service Tariff for ongpchanheiB24 4
for each Data Link. g - 2 53 !

(2) Inciudes power supply and line circuit carrier for the firsg 10 consoxe,s.

(3) Rates and charges are found in Paragraph 13.2.1, D.4., of this Tariffa« wl.m ssicn

(4) One required for each additiomal 20 consoles in Cabinet & &% BT ——— " TTT T

(5) The Service and Equipment Charge applies only when the item is provided sub-

o=

. sequent to the initial instailation of the ACD-ESS Type C System.
Issued: DE( 2Q 1383 Fffective: JAM 0 1 1534
By R. D. 2ARROM, Vice President-!issouri
Southwestern Bell Telephone Company

St. Louis, Missouri




(AT)

(FC)
(FC)

(FC)

(MT)

(MT)

(AT)
(FC)

(FC)

P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 13
except for the purpose 2nd Revised Sheet 38
of canceling this tariff. Replacing 1st Revised Sheet 38

MISCELLANEOUS SERVICE OFFERINGS
13.2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)(1)

13.2.1 Automatic Call Distributing Systems Provided by Electronic Switching Systems (ACD-ESS)-
(Continued)

D. Rates-(Continued)
2. Type C Service-(Continued)

b. Premises System Components-(Continued)

Complex Service
Monthly Installation/ and Equip-
Rate Move Charge ment Charge(5)

Consoles:(2)
-10-button
-Agent, each (A2G). . ... (3) (3) $6.00
-Supervisor, each (A2M)... (3) (©)) 6.00
-20-button
-Agent, each (A2H) . .. .. (3) 3 6.00
-Supervisor, each (A2N)... (3) 3 6.00
-With Fixed Lamp Field,
Agent, each (A2J) .. ... (3) 3 6.00
Supervisor, each (A2P). . . 3 3 6.00
-With Alphanumeric Field,
Agent, each (A2K) .. ... (3) 3 6.00
Supervisor, each (A2V). .. 3 3 6.00
-Supervisor single-line
set, each (A9B+T)(4). . .. 2.55 6.00

(1) Obsolete - applicable to existing installations at existing locations for existing customers.

2 Includes external dual headset jacks. Headsets must be provided by the customer.

(©)) Rates and charges are found in Paragraph 13.2.1, D 4., of this tariff.

4% Also apply service charges for installation of service as described in Section 19 of this tariff.

5) The Service and Equipment Charge applies only when the item is provided subsequent to the
initial installation of the ACD-EDD Type C System.

Issued: February, 1990 Effective: March 30, 1990

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
CANCELLED St. Louis, Missouri
May 1, 2014
Missouri Public

Service Commission
11-2014-0280






P.S.C. Mo.-No. 35

No supplement to this General Exchan
tariff will be issued . LU 1S é
except for the purpose Origina

of canceling this tariff.

13.2 ACD-FESS CENTRAL OFFICE SERVICE-(Continued) ’

0EC 22 1883

L1 SOURI
Public Sarvica Commission !

MISCELLANEQUS SFRVICE OFFERINCS ’

13.2.1 Automatic Call Distributing Systems Provided by Electromic Switching

Systems (ACD-ESS)-(Continued)

D. Rates-(Continued)

2. Type C Service-(Continued)

b. Premigses System Components—{(Continued)

Complex Service and
Yonthly Installation/  Equipment
Rate Move Charpe Charge(6)
Consoles: (1)
-10~button
-Agent, each (A2G) . . . . . (2) . (2) (2)
-Supervisor, each (A2M). . . (2) (2) (2)
~20-button
-Agent, each (A2H) . . . . . (2) (2) (2)
~Supervisor, each (A2N). . . (2) (2) (2)
~With Fixed Lamp Field,
Agent, each (A2J) ., . . . . (2) (2) (2)
Supervisor, each (A2P). . . (2) (2) (2)
~With Aiphanumeric Field,
Agent, each (A2K) . . . . . (2) (2) (2)
Supervisor, each (A2V}. . . (2) (2) (2)
~Supervisor single~line
set, each (ASR+T)(3). . . . $2.55 - $4.75

Management Information

SR pANGELLED

-Basic Common Equipment,
the first 200 consoles and

14 Cathode Ray Tubes JUL1 1986
(ASCCE) (4)(5) . . . . (2) (2)
~-Additional equipment fom ' Aﬁaﬁ 3

systems with more than 2003LIC SERVICE COMMISSION

consoles (ASCAC). . . . . . Of 210U 2y (2)

(1) Includes external dual headset jacks. Headsets must be provided- by the. cusiomer

(2) Rates and charges are found in Paragraph 13.2.1, D.4., offthis T ri‘ﬁﬁ

(3) Also apply service charges for installation of service as/descri Hed ection 19
of this Tariff. AN =1 4

(4) The appropriate Dataspeed 40 Type service, provided by th customer ma \o used
with the AFMIS when reports are required ir hardcopy form; 83 - §

(5) In additiom, a 212A Dataphone type data set, provided by the.bcustomer..nand fane
associated business line at tariff rates are required. et v

(6) The Service and EZquipment Charge applies only when the item is provided sub-
sequent to the initial installation of the ACD-ESS Tvoe C System.

Issued: DEC 29 4033 Effective: JAN (011024

Bv R, D. BARRON, Vice President-Missouri
Southwestern Rell Telephone Company
St. Louis, Missouri ‘




P.S.C. Mo. - No. 35
GENERAL EXCHANGE TARIFF

Section 13
Southwestern Bell Telephone 1st Revised Sheet 38.1
Company d/b/a AT&T Missouri Replacing Original Sheet 38.1

Original Sheet 38.1 was previously Original Sheet 38.01 (AT)
MISCELLANEOUS SERVICE OFFERINGS
13.2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)(1)

13.2.1 Automatic Call Distributing Systems Provided by Electronic Switching Systems (ACD-ESS)-
(Continued)

D. Rates-(Continued)
2. Type C Service-(Continued)

b. Premises System Components-(Continued)

Complex Service
Monthly Installation/ and Equip-
Rate Move Charge ment Charge(5)

Management Information
System (AEMIS)
-Basic Common Equipment,
for the first 200 consoles and
14 Cathode Ray Tubes
(ASCCE)(3)(4) . ... ... 2 (2) 6.00
-Additional equipment for
systems with more than 200
consoles (A5CAC). . . ... (2) (2) 6.00

(1) Obsolete - applicable to existing installations at existing locations for existing customers.

(2) Rates and charges are found in Paragraph 13.2.1, D.4., of this tariff.

3) The appropriate Dataspeed 40 Type service, provided by the customer, may be used with the AEMIS
when reports are required in hardcopy form.

4) In addition, a 212A Dataphone type data set, provided by the customer, and associated business line
at tariff rates are required.
(5) The Service and Equipment Charge applies only when the item is provided subsequent to the initial

installation of the ACD-ESS Type C System.

Issued: December 2, 2009 Effective: January 1, 2010
By DAVID NICHOLS, President - Missouri
CANCELLED St. Louis, Missouri ) F”-,ED )
May 1, 2014 Missouri Public
Missouri Public Service Commission
JI-2010-0371

Service Commission
11-2014-0280



P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 13
except for the purpose Original Sheet 38.01

of canceling this tariff.
MISCELLANEOUS SERVICE OFFERINGS
(AT) 132 ACD-ESSCENTRAL OFFICE SERVICE-(Continued)(1)

13.2.1 Automatic Call Distributing Systems Provided by Electronic Switching Systems (ACD-
ESS)-(Continued)

D. Rates-(Continued)
2. Type C Service-(Continued)

b.  Premises System Components-(Continued)

Complex Service
Monthly Installation/  and Equip-
Rate Move Charge  ment Charge(5)

Management Information
System (AEMIS)
-Basic Common Equipment,

for thefirst 200 consoles and

14 Cathode Ray Tubes

(ASCCE)(3)(4) ... .... (2 2 6.00
-Additional egquipment for

systems with more than 200

consoles (ASCACQC). .. ... 2 (2 6.00

(AT) (@ Obsolete - applicable to existing installations at existing locations for existing customers.

(2 Rates and charges are found in Paragraph 13.2.1, D.4., of thistariff.

(©)) The appropriate Dataspeed 40 Type service, provided by the customer, may be used with the
AEMIS when reports are required in hardcopy form.

(4) In addition, a 212A Dataphone type data set, provided by the customer, and associated business
line at tariff rates are required.

5) The Service and Equipment Charge applies only when the item is provided subsequent to the
initial installation of the ACD-ESS Type C System.

Issued: February 28, 1990 Effective: March 30, 1990
By R. D. BARRON, President-Missouri Division
CANCELLED Southwestern Bell Telephone Company
January 1, 2010 St. Louis, Missouri

Missouri Public
Service Commission
JI-2010-0371



P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 13
except for the purpose 2nd Revised Sheet 39
of canceling this tariff. Replacing 1st Revised Sheet 39

MISCELLANEOUS SERVICE OFFERINGS
(AT) 132 ACD-ESSCENTRAL OFFICE SERVICE-(Continued)(1)

13.21  Automatic Call Distributing Systems Provided by Electronic Switching Systems (ACD-ESS)-
(Continued)

D. Rates-(Continued)
2. Type C Service-(Continued)

b.  Premises System Components-(Continued)

Complex Service
Monthly Installation/ and Equip-

(FC) Rate Move Charge  ment Charge(5)

Management Information

System (AEMIS)-(Continued)

Cathode Ray Tubes:
(FC) -Black and White, each (A5H) . (2) (2 $6.00
(FC) -Color, each (A5J) ... ... 2 (2 6.00

-Equipment to remote CRT,
in the same building, beyond
50 feet from AEMIS Control
Equipment, each 100 feet
(FC) (ASFR5)(3). ......... $2.60 $116.00 .00
-Equipment to remote CRT
in different building and/or
beyond 1,000 feet from
AEMIS Control Equip-
(FC) ment, each (ASFRT)(4) . . .. 1.95 172.00 6.00

(AT) (1) Obsolete - applicable to existing installations at existing locations for existing customers.
(FCO) (@ Rates and charges are found in Paragraph 13.2.1, D 4., of this tariff.
| (©)) Each CRT that islocated greater than 50 feet but less than 1,000 feet from the AEMIS Control
| Equipment requires this feature.
| (4) In addition, a voice grade private line channel and two customer-provided data sets are required.
(FC) (5 The Service and Equipment Charge applies only when the item is provided subsequent to the
initial installation of the ACD-ESS Type C System.

Issued: February 28, 1990 Effective: March 30, 1990

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
CANCELLED St. Louis, Missouri
May 1, 2014
Missouri Public

Service Commission
11-2014-0280



P.S.C. Mo.-No. 35
No supplement to this
tariff will be issued

except for the purpose
of canceling this tariff.

MISCELLANEQUS SERVICE OFFERINGS
13.2 ACD-ESS CENTRAL OFFICE SERVICE~(Continued)

General Exchange Tariff
Section 13

1st Revised Sheet 39
Replacing Original Sheet 39

“REGEIVED

13.2.1 Automatic Call Distributing Systems Provided by EIECtron§€H§ﬁ2&fq%3%

Svstems (ACD-ESS)-(Continued)
D. Rates+~(Continued)
2. Type C Service-(Continued)
b. Premises System Components-{Continued)

Monthly
Rate

MISSUURL

! Pubtic Service Commission

}

t
3

S

Complex Service and
Installation/  Equipment
Move Charge Charge(4)

Management Information
System {AEMIS)-{Continued)

Cathode Ray Tubes:

-Black and White, each (ASH) (1)
-Color, each (ASJ) .. . @D)
-Equipment to remote

CRT, in the same

building, beyond 50

feet from AEMIS Control

Equipment, each 100 feet
(ASFR5)(2). .o ... §82:60
~Equipment to remote CRT

in different building

and/or beyond 1,000 feet

from AEMIS Control Equip-

(1) (CR)$6.00
(1 6.00

$116.00 6.00

ment, each (ASFRT)(3) . . . . %ﬁ@P 172.00 {CR) 6.00
NCE
i 200
e
T N —
© C\)?w I ;Sﬁﬂ_ ED
Sute 25 5&5“0 |

(1) Rates and charges are found in Paragraph 13.2.1,

(2) Each CRT that is located greater than 50 feet but les

the AEMIS Control Equipment requires this feature.

(3) In addition, a voice grade private line channel and t

data sets are required.

D) ot tha; rhes 800
than , % t from
EPUWC SeNVice Lommission

0.-Cu t

(4) The Service and Equipment Charge applies only when the item is provided sub-
sequent to the initial installation of the ACD~ESS Type C System.

Issued: JUN 2.71986 Effective:

JUL 1 50

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
St. Louis, Missouri



except for the purpose ; [H?EE anrs 9
. of canceling this tariff. % S'htg

P.S.C., Mo.~No. 35

No supplement to this ) General Exchange Tariff
tariff will be issued : -=~"~—-n-Sectiog‘l3

MISCELLANEOUS SERVICE OFFERINCS , DEC 97 «->
' 2e I3
13.2 ACD-ESS CENTRAL OFFICEZ SERVICE-(Continued) !
[HISSOURI
13.2.1 Automatic Call Distributing Systems Provided by Ele :MQCS§‘??‘$C@5§3HBSIOH!

Systems (ACD~ESS)-{Continued) - {

D. Rates-{Continued)
2, Type C Service-(Continued)

b. Premises System Components={Continued) |

Complex Service and
Monthly Installation/ Equipment

Rate Move Charge Charge(4)
Management Information
System (AEMIS)-(Continued)
Cathode Ray Tubes:
-Black and White, each (ASH) . (1) 1) (1)
~Color, each (AST) . . . . . . () (D 9]

-Equipment to remote

CRT, in the same .

building, beyond 50

feet from AEMIS Control

Equipment, each 100 feet

(ASFR5)(2). « v o &« v & « « . $2.60 $116.00 $5.25
~Equipment to remote CRT

in different building

and/or beyond 1,000 feet

from AEMIS Control Equip~

ment, each (ASFRT)(3) @&%@@@:&ED 172.00 5.25

JUL1 1986
W12ER 5 %9

PUBLIC SERVICE COMMISSION
OF MISSOURS

1 ———_———

(1) Rates and charges are found in Paragraph 13.2.1, D.4., lof thiE'&u'IE@

(2) Each CRT that is located greater than 50 feet but less than 1,000 ﬁfeéaﬁrom
the AFMIS Controel Fguipment requires this feature. JAN =

(3) In addition, a voice grade private line channel and twd} custom pr_o'g%g

data sets are required. 2 I IOﬂ
(4) The Service and Fquipment Charge applies only when the Lllzljbhf‘ ervica CONI“S%

" sequent to the initiaj installiation of the ACD~ESS Type C System

W

Issued: DEC 25 16883 Effective: JAM{) %

Bv R. D, BARROM, Vice President-ifissouri
Southwestern Zeil Telephone Company
St. Louis, Missouri



P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 13
except for the purpose 3rd Revised Sheet 40
of canceling this tariff. Replacing 2nd Revised Sheet 40

MISCELLANEOUS SERVICE OFFERINGS

(AT) 132 CD-ESSCENTRAL OFFICE SERVICE-(Continued)(1)

13.2.1 Automatic Call Distributing Systems Provided by Electronic Switching Systems (ACD-ESS)-
(Continued)

D. Rates(Continued)
2. Type C Service-(Continued)

C. Incoming Call Identification
Complex Service
Monthly  Installation/ and Equip-
(FC) Rate Move Charge ment Charge(2)

Audible Option:
-Per Announcement (A8BFTG) .  $52.15 $81.25 $6.00
Equipment to allow each
Foreign Exchange, Foreign
Serving Office or Tie Lineto
reach the Announcement,
each line (ASFTE). . 4.20 57.00 6.00
-Per ACD-ESS Terminal

(ABFTR).......... 10 6.00
Visual Option:
-Per System (A5VSY) .. .. 2.45 274.50 6.00
-Per Visual Console (A5VCN) 1.20 6.00

d.  Delay Announcements

Standard Recorded Announcement
Frame:
-Per 11-second announcement
A8GCE).......... 52.15 55.25 6.75
-Per trunk to access
announcement (A8GAT) . .. 9.15 56.00 6.75
-Per ACD-ESS Terminal
(A8BGTT).......... 1.25 5.50

(AT) (1 Obsolete - applicable to existing installations at existing locations for existing customers.
(FCO) (2 The Service and Equipment Charge applies only when the item is provided subsequent to the
initial installation of the ACD-ESS Type C System.

Issued: February 28, 1990 Effective: March 30, 1990

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
CANCELLED St. Louis, Missouri
May 1, 2014
Missouri Public

Service Commission
11-2014-0280



P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff

tariff will be issued Section 13

except for the purpose 2nd Reviged Sheet 40

of canceling this tariff. Replacing 1lst Revised Sheet 40
MISCELLANEOUS SERVICE OFFERINGS RECEVY=
‘ 13.2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued) SEP 25 1989

13.2.1 Automatic Call Distributing Systems Provided by ElectronicfSwinching
Systems (ACD-ESS)-(Continued) Esfin & B
ablic Sawvics Comimisslor

D. Rates-(Continued)

2. Type C Service-(Continued)

. c. Incoming Call Identification
Complex Service
Monthly Installation/ and Equip-
Rate Move Charge ment Charge(1l)
Audible Option: .
-Per Announcement (A8FTG) . $52.15 S B1.25 $6.00
-Equipment to allow each
Foreign Exchange, Foreign
Serving Office or Tie
Line to reach the Announce-
. ment, each line (ABFTE). . 4.20 57.00 6.00
-Per ACD-ESS Terminal
(ABFTR). . . . . . . . .. .10 -—- 6.00
Visual Option:
--Per System (ASVSY) . . . . 2.45 274,50 6.00
-Per Visual Console (ASVCN)  1.20 s NCEEL @.D
| AN
d. Delay Announcements o e 2200
I
AR o
Standard Recorded Announce- W .
ment Frame: pY o C,\r;\-rr[.?.:iloﬂ
-Per ll-second announcement il C‘.ﬂf\!\ce o~
. (ABGCE). . + ... . . . .. 52.15 8098 T CoRgETYS
~-Per trunk to access
announcement (A8GAT) . . . 9.15 56.00 6.75
-Per ACD-ESS Terminal
(ABGTT). . . . « . « . . . 1.25 -— (CR)5.50

(1) The Service and Equipment Charge applies only when the item is provided sub-
sequent to the initial installation of the ACD-ESS Type C System.
FILED

Issued: SEP 2 3 1389 Effective: 0CT 01 1389 0CT 1 1989

By R. D. BARRON, President-Missouri Divisio . ."A s
Southwestern Bell Telephone Company l’BUb“c Service CommIsstor:

"St. Louis, Missouri










(AT)

(FC)

(MT)
|
|

|
(MT)

P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 13
except for the purpose 3rd Revised Sheet 41
of canceling this tariff. Replacing 2nd Revised Sheet 41

MISCELLANEOUS SERVICE OFFERINGS

13.2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)(1)

13.2.1 Automatic Call Distributing Systems Provided by Electronic Switching Systems (ACD-
ESS)-(Continued)

D. Rates-(Continued)
2. Type C Service-(Continued)

d. Delay Announcements-(Continued)
Complex Service
Monthly  Installation/ and Equip-
Rate Move Charge ment Charge(2)

Standard Recorded
Announcement Frame:-(Continued)

-Load Dependent First Delay
Announcement:
-Per 11-second announcement
(A30CE)........... $52.15 $55.25 $5.50
-Per trunk to access
announcement (A30AT) .. .. 9.15 56.00 5.50

Common Systems Recorded
Announcement Frame (CSRAF):

-Common equipment (A4GCE). . . 204.40 5.50
-Per 16-second announcement (A4G16). . . .. 155.60 41.00 5.50
-Per 32-second announcement (A4G32). . . .. 190.10 41.00 5.50
-Per 48-second announcement (A4G48). ... 224.70 41.00 5.50
-Per trunk to access announcement (A30AT). A5 56.00 5.50
-Per ACD-ESS Terminal (A8GTT). 1.25 5.50
-Remoate recording capability (A4F). . ... .. 24.55 5.50

(AT) (1) Obsolete - applicable to existing installations at existing locations for existing customers.

(FC)

2 The Service and Equipment Charge applies only when the item is provided subsequent to the
initial installation of the ACD-ESS Type C System.

Issued: February 28, 1990 Effective: March 30, 1990

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
St. Louis, Missouri

CANCELLED
May 1, 2014
Missouri Public

Service Commission
11-2014-0280



P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 13
except for the purpose 2nd Revised Sheet 41
of canceling this tariff. Replacing 1st Revised Sheet 41

MISCELLANEOUS SERVICE OFFERINGS

13.2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)

)
o
U
S0
"O’J'u
35

®Ro

13.2.1 Automatic Call Distributing Systems Provided by Electron
Systems (ACD-ESS)-(Continued)

D. Rates-(Continued) o jﬁ!gf*ﬁguz
2. Type C Service-(Continued) Soslio Sanving Commisslor

d. Delay Announcements-(Continued)

Complex Service
Monthly Installation/ and Equip-
Rate Move Charge ment Charge(1l)
Standard Recorded
Announcement  Frame:-{Continued)
-Load Dependent First Delay
Announcement:
-Per 1ll-second announcement
(A30CE). . . . . e+ « « .« . 5 52.15 $55.25 ( 5.50
-Per trunk to access QSQ(SEQ»L'
announcement (A30AT) . . . . 9.15 c56.00 90 5.50
o el

Common Systems Recorded MAR T
Announcement Frame {CSRAF): aY wvssﬁﬂw
-Common equipment (A4GCE). . . 204.40 2 Pce(ZO’ 5750
-Per l6-second announce- :ﬁu“\\cg \S"sOUsL\

ment (A4Gl6). . . . . . . . . 155.60 41 5.50
-Per 32-second announce-

ment (A4G32). . . . . . . . . 190.10 41.00 5.50
-Per 48-second announce-

ment (A4G48). . . . . . . . . 224.70 41.00 5.50
-Per trunk to access

announcement (A30AT). . . . . 9.15 56.00 5.50
-Per ACD-ESS Terminal (A8GTT). 1.25 _— 5.50
-Remote recording capa-

bility (A4F). . . . . . . . . 24.53 —_— 5.50
-Load Dependent First

Delay Announcement:

-Per 16-second announce-

ment (A4H16) . . . . . . . . 155.60 41.00 5.50
-Per 32-second announce-

ment (A4B32) . . . . . . . . 190.10 41.00 5.50
-Per 48-second announce-

ment (A4H48) . . . . . . . . 224.70 41.00 5.50
-Per trunk to access

announcement (A30AT) . . . . 9.15 56.00 (CR) 5.50

(1) The Service and Equipment Charge applies only when the item is provﬁgfﬁigts-
sequent to the initial installation of the ACD-ESS Type C System.

Issued: Effective: Ll L 1959
y R. D. BARRON, President-Missouri Divisiomyhlic Service COmmissior

Southvestern Bell Telephone Company
St. Louis, Missouri




P.S.C. Mo.-No. 35

No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

MISCELLANEOUS SERVICE OFFERINGS T e (N T

13.2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)

13.2.1 Automatic Call Distributing Systems Provided by Eleitronlc Switching

Systems (ACD-ESS)~-(Continued)
D. Rates~(Continued)
2. Tvpe C Service-(Continued)
d. Delay Anncuncements-(Continued)

General Exchange Tarifi
Section 13

1st Revised Sheet 41
Replacing Original Sheet 41

“REGEIVED

N 27 1986

MESSULRY -
odRublic Serite, Commission

Monthly Installatlonf Equipment

Rate Mov Charge(1)
NCE”E‘

Standard Recorded

Announcement Frame:-(Continued)
-Load Dependent First Delay
Announcement:

-Per 1l-second announcement

(A30CE). . . . . « ... . 3320
-Per trunk to access 2uith

announcement (A30AT) . 9
Common Systems Recorded
Announcement Frame (CSRAF):
-Common equipment (A4GCE). 204
-Per 16-second annocunce-

ment (A4G16). . 155
-Per 32-second announce=

ment (A4G32). ) 150
-Per 48-second announce-

ment (A4G48). 224
-Per trunk to access

announcement {A3CATY, . . . . 9
-Per ACD-ESS Terminal (A8GTT). 1
-Remote recording capa-

bility (A4F). . . 24.
-Load Dependent First

Delay Announcement

-Per 16-second announce-

ment (A4H16) . . 155.
-Per 32-second announce-

ment (A4H32) . 190.
-Per 48-second announce-

ment (A4H48) . 224,

-Per trunk to access
announcement (A30AT) .

(1) The Service and Equipment Charge applies only when the item is provi
sequent to the initial installation of the ACD-ESS Type ‘EPS? gucmm&

' . ‘
.15 i=56 .00 [LREBQO

OCT 1989

By (3’ priesion

NE WXC&S (CR)$8.50
+15 \ﬁx 56 00 8.50
.40 -—- 8.50
.60 41.00 8.50
10 41.00 8.50
.70 41.00 8.50
.15 56.00 8.5C
.25 -— 8.50
55 - B8.30
60 41.00 g8.50
10 41.00 8.50
70 é} 00 RN hs T A At

- g 00

d sub~
JOMMmISSion H

Issued: JUN 27 1960 Effective: s, L.

- e —

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, Missouri







P.S.C. Mo. - No. 35
GENERAL EXCHANGE TARIFF

Section 13
Southwestern Bell Telephone 1st Revised Sheet 41.1
Company d/b/a AT&T Missouri Replacing Original Sheet 41.1

Original Sheet 41.1 was previously Original Sheet 41.01 (AT)

MISCELLANEOUS SERVICE OFFERINGS
13.2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)(1)
13.2.1 Automatic Call Distributing Systems Provided by Electronic Switching Systems (ACD-ESS)-Continued)
D. Rates-(Continued)
2. Type C Service-(Continued)

d. Delay Announcements-(Continued)

Complex Service
Monthly Installation/ and Equip-
Rate Move Charge  ment Charge(2)
-Load Dependent First
Delay Announcement:
-Per 16-second announce-
ment (A4AH16) . ....... $155.60 41.00 $5.50
-Per 32-second announce-
ment (A4H32) . ....... 190.10 41.00 5.50
-Per 48-second announce-
ment (A4H48) . ....... 224.70 41.00 5.50
-Per trunk to access
announcement (A30AT) . . .. 9.15 56.00 5.50
Q) Obsolete - applicable to existing installations at existing locations for existing customers.
(2) The Service and Equipment Charge applies only when the item is provided subsequent to the initial
installation of the ACD-ESS Type C System.
Issued: December 2, 2009 Effective: January 1, 2010
By DAVID NICHOLS, President - Missouri
CANCELLED St. Louis, Missouri . F“‘.ED .
May 1, 2014 Missouri Public
Missouri Public Service Commission
JI-2010-0371

Service Commission
11-2014-0280



P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will beissued Section 13
except for the purpose Original Sheet 41.01

of canceling this tariff.
MISCELLANEOUS SERVICE OFFERINGS
(AT) 132 ACD-ESSCENTRAL OFFICE SERVICE-(Continued)(1)

13.21  Automatic Call Distributing Systems Provided by Electronic Switching Systems (ACD-ESS)-
(Continued)

D. Rates-(Continued)
2. Type C Service-(Continued)

d.  Delay Announcements-(Continued)

Complex Service
Monthly Installation/ and Equip-
Rate Move Charge  ment Charge(2)
-Load Dependent First
Delay Announcement:
-Per 16-second announce-
ment (A4H16) ........ $155.60 41.00 $5.50
-Per 32-second announce-
ment (A4H32) ........ 190.10 41.00 5.50
-Per 48-second announce-
ment (A4H48) ........ 224.70 41.00 5.50
-Per trunk to access
announcement (A30AT) .. .. 9.15 56.00 5.50

(AT) (1) Obsol ete - applicable to existing installations at existing locations for existing customers.
(2 The Service and Equipment Charge applies only when the item is provided subsequent to the
initial installation of the ACD-ESS Type C System.

Issued: February 28, 1990 Effective: March 30, 1990

By R. D. BARRON, President-Missouri Division
CANCELLED Southwestern Bell Telephone Company

January 1, 2010 St. Louis, Missouri
Missouri Public

Service Commission
JI-2010-0371



P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 13
except for the purpose 3rd Revised Sheet 42
of canceling this tariff. Replacing 2nd Revised Sheet 42

MISCELLANEOUS SERVICE OFFERINGS

(AT) 132 ACD-ESSCENTRAL OFFICE SERVICE-(Continued)(1)

13.2.1 Automatic Call Distributing Systems Provided by Electronic Switching Systems (ACD-ESS)-
(Continued)

D. Rates-(Continued)
2. Type C Service-(Continued)

Complex Service
Monthly Installation/ and Equip-
(FC) Rate Move Charge  ment Charge(8)
e. Emergency Alert Arrangement
-Per 25 consoles equipped
(FC) for Alert (A85AA) . ... (2 (2 $5.50
Per 25 consoles equipped
for Alert only/or also Service Supervising
(FC) (ABBAS)......... (2 (2 5.50
(FC) f. Agent Assist(3)(4)(5)(6)(7)
-Per Termina (A3G). . .. $2.85 $38.50 5.50
-Cdlling/Caled line
identification, per Agent
Assist Terminal (A3H) .. .30 42.75 6.00

(74 T

(MT)

(AT) (1) Obsolete - applicable to existing installations at existing locations for existing customers.
(FCO) (@ Rates and charges are defined in Paragraph 13.2.1, D.4., of thistariff.

| 3 In addition, rates found in the Private Line Service Tariff are applicable for a voice grade
| channel between the ACD-ESS serving office and the customer's premises.

| (4 If visual supervision isrequired, additional equipment furnished at the customer's expense will be
required.
5) If terminal lines are installed in equipment other than agent or supervisory consoles, the

customer will furnish this equipment.

(6) When a single-line instrument is required for termination, the customer will bear the expense to
furnish this equipment.

@) Refer to Section 19 of thistariff for the appropriate service charge(s) when installed subsequent
to theinitial installation of the system.

(FC) (8 The Service and Equipment Charge applies only when the item is provided subsequent to the

initial installation of the ACD-ESS Type C System.

Issued: February 28, 1990 Effective: March 30, 1990

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
CANCELLED St. Louis, Missouri
May 1, 2014
Missouri Public

Service Commission
11-2014-0280



P.5.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 13
except for the purpose ‘ 2nd Revised Sheet 42
of canceling this tariff. Replacing 1st Revised Sheet 42

MISCELLANEQUS SERVICE OFFERINGS

13.2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)

RFC ,.‘b",”.:

Lo

13.2.1 Automatic Call Distributing Systems Provided by Electronic Switch1ng

Systems (ACD-ESS)-(Continued) ly
D. Rates-(Continued) SEP %9 1989
2. Type C Service-(Continued) Caomplex , ﬁ,Service
Monthly Installatlion/ vl “and E‘.quip-
Rate Move Chatge s ?nént Chargeiajor

e. Emergency Alert Arrangement

-Per 25 consoles equipped

for Alert (A854A) . . . . (1) é) ED(CR)SS 50

-Per 25 consoles equipped PNG

for Alert only/or also

Service Supervising R o Q QQ

(ABSAS) . . . . . . ... (1) WN 2 s.50

Ao
f. Agent Assist(2)(3)(4)(3)(6) B CO(
5,40 ser At QGUR\
-Per Terminal (A3G). . . . §2. 85 $§38750 (CR) 5.50

-Calling/Called line
identification, per Agent
Assist Terminal (A3H) . . .30 42.75 6.00

g. Agent Call(2)(3)(4)(5)(6)

-Per Terminal (A3J). . . . 2.80 3g.50 (CR) 5.50
-Calling/Called line identi-

fication, per Agent Call

Terminal (A3W). . . . . . .30 42,75 6.00

(1) Rates and charges are defined in Paragraph 13.2.1, D.4., of this Tariff.

{(2) In addition, rates found in the Private Line Service Tariff are applicable
for a voice grade channel between the ACD-ESS serving office and the cus-
tomer’s premises,

(3) If visual supervision is required, additional equipment furnished at the
customer’s expense will be required.

(4) If terminal lines are installed in equipment other than agent or super-
visory consoles, the customer will furnish this equipment.

(5) Vhen a single-line instrument is required for termination, the customer
will bear the expense to furnish this equipment.

(6) Refer to Section 19 of this Tariff for the appropriate service charge(s)
when installed subsequent to the initial installation of the system.

(7) The Service and Equipment Charge applies only when the item is provided
subsequent to the initial installation of the ACD-ESS Type C System.

FILED

LT - 3R 0CT 1 1989

By R. D. BARRON, President-Missouri Divisio
Southwestern Bell Telephone Company
St. Louis, Missouri

Issued: SEP 2 7 1989 Effective:

-1
Public SéBrvglce CO#II‘MSS‘EGE’-










P.S.C. Mo. - No. 35
GENERAL EXCHANGE TARIFF

Section 13
Southwestern Bell Telephone 1st Revised Sheet 42.1
Company d/b/a AT&T Missouri Replacing Original Sheet 42.1

Original Sheet 42.1 was previously Original Sheet 42.01 (AT)
MISCELLANEOUS SERVICE OFFERINGS
13.2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)(1)

13.2.1 Automatic Call Distributing Systems Provided by Electronic Switching Systems (ACD-ESS)-
(Continued)

D. Rates-(Continued)

2. Type C Service-(Continued)

Complex Service
Monthly Installation/ and Equip-
Rate Move Charge  ment Charge(7)
g. Agent Call(2)(3)(4)(5)(6)
-Per Terminal (A3J). ... $2.80 $38.50 $5.50
-Calling/Called line identi-
fication, per Agent Call
Terminal (A3W). .. ... .30 42.75 6.00
(1) Obsolete - applicable to existing installations at existing locations for existing customers.
(2) In addition, rates found in the Private Line Service Tariff are applicable for a voice grade channel between
the ACD-ESS serving office and the customer's premises.
3) If visual supervision is required, additional equipment furnished at the customer's expense will be
required.
(4) If terminal lines are installed in equipment other than agent or super visory consoles, the customer will
furnish this equipment.
(5) When a single-line instrument is required for termination, the customer will bear the expense to furnish
this equipment.
(6) Refer to Section 19 of this tariff for the appropriate service charge(s) when installed subsequent to the
initial installation of the system.
(7 The Service and Equipment Charge applies only when the item is provided subsequent to the initial
installation of the ACD-ESS Type C System.
Issued: December 2, 2009 Effective: January 1, 2010
By DAVID NICHOLS, President - Missouri
CANCELLED St. Louis, Missouri . F“‘.ED .
May 1, 2014 Missouri Public
Missouri Public Service Commission
JI-2010-0371

Service Commission
11-2014-0280



P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 13
except for the purpose Original Sheet 42.01

of canceling this tariff.
MISCELLANEOUS SERVICE OFFERINGS
(AT) 132 ACD-ESSCENTRAL OFFICE SERVICE-(Continued)(1)

13.2.1 Automatic Call Distributing Systems Provided by Electronic Switching Systems (ACD-ESS)-
(Continued)

D. Rates(Continued)

2. Type C Service-(Continued)

Complex Service
Monthly Installation/ and Equip-
Rate Move Charge  ment Charge(7)
9. Agent Call(2)(3)(4)(5)(6)
-Per Termina (A3J). . .. $2.80 $38.50 $5.50
-Cdling/Called line identi-
fication, per Agent Call
Termina (A3W). .. ... .30 42.75 6.00

(AT) (1) Obsolete - applicable to existing installations at existing locations for existing customers.
2 In addition, rates found in the Private Line Service Tariff are applicable for a voice grade channel
between the ACD-ESS serving office and the customer's premises.

3 If visual supervision isrequired, additional equipment furnished at the customer's expense will
be required.
(4) If terminal lines are installed in equipment other than agent or super visory consoles, the

customer will furnish this equipment.

5) When a single-line instrument is required for termination, the customer will bear the expense to
furnish this equipment.

(6) Refer to Section 19 of this tariff for the appropriate service charge(s) when installed subsequent
to theinitial installation of the system.

@) The Service and Equipment Charge applies only when the item is provided subsequent to the
initial installation of the ACD-ESS Type C System.

Issued: February 28, 1990 Effective: March 30, 1990

CANCELLED By R. D. BARRON, President-Missouri Division
January 1, 2010 Southwestern Bell Telephone Company

Missouri Public . . .
Service Commission St. Louis, Missouri

JI-2010-0371



P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 13
except for the purpose 3rd Revised Sheet 43
of canceling this tariff. Replacing 2nd Revised Sheet 43

MISCELLANEOUS SERVICE OFFERINGS
(AT) 13.2 ACD-ESSCENTRAL OFFICE SERVICE-(Continued)(1)

13.2.1 Automatic Call Distributing Systems Provided by Electronic Switching Systems (ACD-ESS)-
(Continued)

D. Rates(Continued)

2. Type C Service-(Continued)

Complex Service
Monthly Installation/ and Equip-
(FC) Rate Move Charge ment Charge(5)
h. Service Supervising of

(FC) Agent Console:(2)

-Per Agent Assist and/or

Agent Call Terminal

equipped for Service

Supervising (ABHAT). .. $8.25 $5.50

-Per Service Supervising
(FC) Trunk:(3)(4)

-Central Office Components

(ABHCO)......... 8.95 $24.00 5.50

-Per 25 consol es equipped

for Service Supervising
(FC) (ABHSS)(3)(6). . - - - - (7) (7 5.50

(AT) (1) Obsolete - applicable to existing installations at existing locations for existing customers.

(FC) (@ Service supervising arrangements are subject to service observing equipment furnished by the
customer.

(©)) Apply Private Line Charges for a voice grade channel as specified in the Private Line Service
Tariff for each service supervisory trunk.

(4) A maximum of four trunks may be provided for each group of 50 agent consoles. Up to four
supervisors may simultaneously observe the same agent.

5) The Service and Equipment Charge applies only when the item is provided subsequent to the
initial installation of the ACD-ESS Type C System.

(6) Not applicable when system has Emergency Alert Arrangement.

(FCQ @) Rates and charges are defined in Paragraph 13.2.1, D.4., of thistariff.
Issued: February 28, 1990 Effective: March 30, 1990

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
St. Louis, Missouri

CANCELLED
May 1, 2014
Missouri Public

Service Commission
11-2014-0280



P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 13
except for the purpose 2nd Revised Sheet 43
of canceling this tariff. Replacing 1st Revised Sheet 43

MISCELLANEOUS SERVICE OFFERINGS

13.2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued) RECEWVED
13.2.1 Automatic Call Distributing Systems Provided by Electrog%&;S ftching
Systems (ACD-ESS)-(Continued) © 9 1J8Y

D. Rates-(Continued) MIZEOUN

Mublic Sarvice Commissior
2. Type C Service-{Continued)

Complex Service
Monthly Installation/ and Equip-
Rate Move Charge ment Charge(4)

h. Service Supervising of
Agent Console:(1l)

-Per Agent Assist and/or
Agent Call Terminal
equipped for Service
Supervising (ABHAT). . . $8.25 -— (CR)S$5.50

-Per Service Supervising
Trunk:(2)(3)

-Central Office Components

(ABHCO). « - + . + . . . 8.95 $24.00 5.50
-Per 25 consoles equipped A
for Service Supervising C?\NG”
(ABHSS)(2)(5). . . . . . (6) 13316) (CR) 5.50
MAR SO
B Coramis
i~ GET ~iCe A
2unhie .E\MSQOUP

(1) Service supervising arrangements are subject to service observing equipment
furnished by the customer.

(2) Apply Private Line Charges for a voice grade channel as specified in the
Private Line Service Tariff for each service supervisory trunk.

(3) A maximum of four trunks may be provided for each group of 50 agent consoles.
Up to four supervisors may simultaneously observe the same agent.

(4) The Service and Equipment Charge applies only when the item is provided sub-
sequent to the initial installation of the ACD-ESS Type C System.

{3) Not applicable vhen system has Emergency Alert Arrangement.

(6) Rates and charges are defined in Paragraph 13.2.1, D.4., of this Tariff.

Issued: 3£0 9 5 «gg Effective: QT 011389 FILED
By R. D. BARRON, President-Missouri Division 0CT 3. 1983
Southwestern Bell Telephone Company Public &ew'ce &olhmissc’”

- St. Louis, Missouri




P.S.C. Mo.-No. 35

No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

MISCELLANEQUS SERVICE OFFERINGS

13.2 ACD-ESS CENTRAL OFFICE SERVICE-{Continued)

13.2.1 Automatic Call Distributing Systems Provided by

Systems (ACD-ESS)-{Continued)
D. Rates-(Continued)

2. Type C Service~(Continued)

General Exchange Tarif

f

Section 13
1st Revised Sheet 43

blectronic Switching -

JUN 27 1986 ]

L

REGEIVED |

(ISSUYRI

Replacing Original Sheet 43

S

Sl Service Sommission)

Monthly Installation/ Equipment
Move Charge Charge (4)

Rate

h. Service Supervising of
Agent Console: (1)

-Per Agent Assist and/or
Agent Call Terminal
equipped for Service

Supervising (A8HAT) . . . . §8.

-Per Service Supervising
Trunk: (2)(3)
~Central office components
(ABHCO).
-Per 25 consoles equlpped
for Service Supervising
(A8HSS)(2)(5) .

(1) Service supervising arrangements are subject
furnished by the customer.

(2) Apply Private Line Charges for a voice grade
Private Line Service Tariff for each service

--= (CR)$8.50
$24.00 8.50
(6) (CR) 8.50

to service observing equipment

D Bl i B e

A
channel asﬂ:;;c1f19d ﬂ_[:ﬂi)

supervisory trunk!

(3) A maximum of four trunks may be provided for each grouplof 50 ageut COﬁiSlES
Up to four supervisors may simultaneously observe the same age

(4) The Service and Equipment Charge applies only when the item i sub-
sequent to the initial installation of the ACD-ESS Type ! 22ma

100t
(5) Not applicable when system has Emergency Alert Arrangemef g%{)?b oetice commiss
(6) Rates and charges are defined in Paragraph 13.2.1, D.4., of this Tariff.

Issued: JUN 27 1966 Effective:

i
A

o

[ Y
widl

By R. D. BARRON, President-Missouri Division

Scuthwestern Bell Telephone Company

St. Louis, Missouri







P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 13
except for the purpose 3rd Revised Sheet 44
of canceling this tariff. Replacing 2nd Revised Sheet 44

MISCELLANEOUS SERVICE OFFERINGS
(AT) 13.2 ACD-ESSCENTRAL OFFICE SERVICE-(Continued)(1)

13.2.1 Automatic Call Distributing Systems Provided by Electronic Switching Systems (ACD-ESS)-
(Continued)

D. Rates(Continued)

2. Type C Service-(Continued)

Complex Service
Monthly Installation/ and Equip-
(FC) Rate Move Charge ment Charge(4)
i. Agent Status Display Console
-First three consoles,
(FC) each (A3X)......... (2 (2 $5.50
-Each additional console,
(FC) (A3Y). .o 2 2 5.50
j. System Display and Control
Features
-Per system (A9H) . ... .. $16.05 $353.00 6.00
-Per agent-to-split
pattern (A9GAS). ... ... 5.40 78.00 6.00
-Key control and alarm
console:
(FC) -Per console (A4N). . . ... 2 (2 6.00
-Per key equipped for
activation/deactivation
(FC) (A4K)(3). ..o vvnnt 1.90 66.50 6.00

(AT) (1) Obsolete - applicable to existing installations at existing locations for existing customers.
FCO) (@ Rates and charges are defined in Paragraph 13.2.1, D.4., of thistariff.
| 3 In addition, apply a charge for signal grade channel as specified in the Private Line Service
| Tariff. One channel required for each function controlled by key.
(FCO) @ The Service and Equipment Charge applies only when the item is provided subsequent to the
initial installation of the ACD-ESS Type C System.

Issued: February 28, 1990 Effective: March 30, 1990

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
CANCELLED St. Louis, Missouri
May 1, 2014
Missouri Public

Service Commission
11-2014-0280



.\

P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 13
except for the purpose 2nd Revised Sheet 44
of canceling this tariff. Replacing 1st Revised Sheet 44

MISCELLANEOUS SERVICE OFFERINGS

= (AW Loy
13.2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued) RECEVED

13.2.1 Automatic Call Distributing Systems Provided by Electronic Svitihiq
Systems (ACD-ESS)-(Continued) -
i

D. Rates-{Continued) “ubiic Sarvice Commisslor

2. Type C Service-(Continued)

Complex Service
Monthly Installation/ and Equip-
Rate Move Charge ment Charge(3)
i. Agent Status Display Console
-First three consoles,
each (A3X) . . . + « + . . . (1) (1) (CR)$5.50
-Each additional console,
(A3Y). . . . . . e e e (1) (1) (CR) 5.50
j. System Display and Control
Features
-Per system (A9H) . . . . . . $16.05 $353.00 6.00
-Per agent-to-split
pattern (A9GAS). . . . . . . 5.40 78.00 6.00
-Key control and alarm
console:
-Per console (A4N). . . . . . (1) (1) 6.00
-Per key equipped for
activation/deactivation
(AGKI(2)e « v o o e e e v 1.9OCEL\,‘E§‘?.50 6.00
GRN
M«"“@ﬁ
1t ﬂ
J%m'\sss‘o
e~ e CON
get\ 9 quRl

(1) Rates and charges are defined in Paragraph 13.2.1, D.4., of this Tariff.
(2) In addition, apply a charge for signal grade channel as specified in the
Private Line Service Tariff. One channel required for each function

controlled by key. :
(3) The Service and Equipment Charge applies only when the item is provided
subsequent to the initial installation of the ACD-ESS Type C System.

FHED

Issued: SEP 2 5 '339 Effective: QT 011989 0CT 1 1989
9-14

By R. D. BARRON, President-Missouri DiViSiqﬂUbliC Service Commissiar
Southwestern Bell Telephone Company

St. Louis, Missouri




P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 13
except for the purpose 1st Revised Sheet 44
of canceling this tariff. , ReplaC1ng 011g1na1 Sheet 44

MISCELLANEOUS SERVICE OFFERINGS {%E‘@EBWE@

13.2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)

13.2.1 Automatic Call Distributing Systems Provided by | 1ectt43§k2tw1éxﬂing
Systems {ACD-ESS)-(Continued)
RISSUYRI

Pubiic Service Cominission

D. Rates-{Continued)

2. Type C Service-(Continued)

Complex Service and
Monthly Installation/ Equipment
Rate Move Charge Charge(3)
i. Agent Status Display Console
~First three consoles,
each {A3X) . . . . .o (1} (1) (CR)s$8.50
-Each additional ccnsole
(A3Y). . . . . ... ... (L (1) 8.50
j- System Display and Ccntrol
Features
-Per system (A9H) . . . . . . §16.05 $353.00 6.00
-Per agent-to-split
pattern (A9GAS). . . . . . . 5.40 78.00 6.00
-Key control and alarm
console
-Per console (A4N) . . . . . (1) (1) 6.00
-Per key equipped for
activation/deactivation
(A4K)(2). . . . . . . . .. 1.90 66.50 (CR) 6.00
1 1989 ;— ” N
0CT & X ALEMD
o | EHIRED)
B " P (‘h f“”ﬂ‘ﬁ%g\\ !
. C‘gr‘ w
>ubhio )?\MSQ{‘)‘ ¥ JULGI 1986

- .
(1) Rates and charges are defined in Paragraph 13.2.1, D.4., E&ib@ﬁﬁ%’;ﬁ&%@mmlssmh
(2} In addition, apply a charge for signal grade channel as Spécified in the
Private Line Service Tariff. One channel required for each function
controlled by key.
(3) The Service and Equipment Charge applies only when the item is provided
subsequent to the initial installation of the ACD-ESS Type C System.

v

Issued: QUi 2 i3

0’.,

i Effective: JUL 11988

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
St. Louis, Missouri







(AT)

(FC)

(FC)

(FC)

(FC)

(AT)
(FC)

(FC)

P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 13
except for the purpose 3rd Revised Sheet 45
of canceling this tariff. Replacing 2nd Revised Sheet 45

MISCELLANEOUS SERVICE OFFERINGS

13.2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)(1)

13.2.1 Automatic Call Distributing Systems Provided by Electronic Switching Systems (ACD-ESS)-

(Continued)
Rates-(Continued)

2. Type C Service-(Continued)

Complex Service
Monthly Installation/ and Equip-
Rate Move Charge ment Charge(5)
k. Alternate Traffic Routing
per split equipped (A4RSE) . $9.10 $74.75 $6.00
[. Night Transfer, per split
equipped (A3T)(2)(3) . . .. 2.00 43.25 6.00
m. Calls Waiting Indication
-Remote calls waiting(4)
-Per timing state, per
split (A4PTS) ....... .25 52.25 5.50
-Common equipment per
24 timing states (A4PCE). . (6) (6) 5.50
-Console callswaiting, per
100 consoles (A4X). . . .. 13.30 51.50 6.00
-Assistance calls waiting,
per assistance group (A4Y). 10.10 94.00 6.00
Q) Obsolete - applicable to existing installations at existing locations for existing customers.
(2 Also apply Private Line Charges for asignal grade channel as specified in the Private Line
Service Tariff for control channel per night transfer key.
(©)) Activation requires a premises-located key which may be included in the Key Control and Alarm
Console or be a separately mounted key provided by the customer.
(4 Visual signals are also required.
5) The Service and Equipment Charge applies only when the item is provided subsequent to the
initial installation of the ACD-ESS Type C System.
(6) Rates and charges are found in Paragraph 13.2.1, D 4., of this tariff.
Issued: February 28, 1990 Effective: March 30, 1990

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
CANCELLED St. Louis, Missouri
May 1, 2014
Missouri Public

Service Commission
11-2014-0280



Panc- HOO_NOI 35

No supplement to this General Exchange Tariff
tariff will be issued Section 13
. except for the purpose 2nd Revised Sheet 45
of canceling this tariff. Replacing lst Revised Sheet 45

MISCELLANEOUS SERVICE OFFERINGS
RECEIVED
. 13.2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued) =\t ¥ e

13.2.1 Automatic Call Pistributing Systems Provided by Blectroﬁgipﬁaltéggﬁh
Systems (ACD-ESS)-{Continued)

D. Rates-(Continued) o;nmissior

O

~ublic Sanvics

2. Type C Service-(Continued)

. Complex Service

Monthly Installation/ and Equip-
Rate Move Charge ment Charge(4)

k. Alternate Traffic Routing

per split equipped (A4RSE) . § 9.10 ! 74,75 $6.00
1. Night Transfer, per split G[&
equipped (A3T)(1)(2) . . . . ZY.QQO «_g%‘:) 43,25 6.00
500
m. Calls Vaiting Indication “'\\{il\ i%gs\oﬂ
- e oL
. -Remote calls waiting(3) .\‘C,SE’N‘GEEGQ\
-Per timing state, per ?BL"\ w,\_S‘O
split (A4PTS) . . . . . . . .25 52.25 (CR)5.50
-Common equipment per
24 timing states (A4PCE). . (5) (5) (CR)5.50
-Console calls waiting, per
100 consoles (A4X). . . . . 13.30 51.50 6.00
-Assistance calls waiting, ‘
per assistance group (A4Y). 10.10 94.00 6.00

. (1) Also apply Private Line Charges for a signal grade channel as specified in

the Private Line Service Tariff for control channel per night transfer key.

(2) Activation requires a premises-located key which may be included in the Key
Control and Alarm Console or be a separately mounted key provided by the

customer.
(3) Visual signals are also required.
(4) The Service and Equipment Charge applies only vhen the item is provided sub-
. sequent to the initial installation of the ACD-ESS Type C System.

(5) Rates and charges are found in Paragraph 13.2.1, D.4., of this Tariff.

. nem - _ FILED
Issued: SEP 7 5 :na Effective: npT 011989
0CT 1 1289
By R. D. BARRON, President-Missouri Division 89 - 1

Southwestern Bell Telephone Companyp, plic Service Commissiof
St. Louis, Missouri










P.S.C. Mo. - No. 35
GENERAL EXCHANGE TARIFF

Section 13
Southwestern Bell Telephone 2nd Revised Sheet 45.1
Company d/b/a AT&T Missouri Replacing 1st Revised Sheet 45.1

1% Revised Sheet 45.1 was previously 1% Revised Sheet 45.01 (AT)

MISCELLANEOUS SERVICE OFFERINGS
13.2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)(1)
13.2.1 Automatic Call Distributing Systems Provided by Electronic Switching Systems (ACD-ESS)-(Continued)
D. Rates-(Continued)
2. Type C Service-(Continued)
n. Nonrecurring Charges
1. Equipment or Feature Addition Charges
This charge applies when rate elements are added to an existing installation and is in
addition to the tariffed Complex Installation/Move Charges for the rate elements being
added.
Addition . ............. ... .. $ 200.00

2. Service Establishment Charge

This charge applies to the initial installation of a Type C ACD-ESS system, to AEMIS and to
CSRAF and is in addition to all other recurring and nonrecurring charges.

Service Establishment Charge, each system. . .. 38,500.00
Service Establishment Charge, AEMIS. ... ... 31,650.00
Service Establishment Charge, CSRAF. . .. . .. 28,450.00
1) Obsolete - applicable to existing installations at existing locations for existing customers.
Issued: December 2, 2009 Effective: January 1, 2010
By DAVID NICHOLS, President - Missouri
CANCELLED St. Louis, Missouri _ FILED
May 1, 2014 Missouri Public
Missouri Public Service Commission
JI-2010-0371

Service Commission
11-2014-0280



P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will beissued Section 13
except for the purpose 1st Revised Sheet 45.01
of canceling this tariff. Replacing Original Sheet 45.01

MISCELLANEOUS SERVICE OFFERINGS

(AT) 13.2 ACD-ESSCENTRAL OFFICE SERVICE-(Continued)(1)
13.2.1 Automatic Call Distributing Systems Provided by Electronic Switching Systems (ACD-ESS)-
(Continued)
D. Rates(Continued)
2. Type C Service-(Continued)
n.  Nonrecurring Charges
1. Equipment or Feature Addition Charges
This charge applies when rate elements are added to an existing installation and is
in addition to the tariffed Complex Installation/Move Charges for the rate elements
being added.
Addition.................... $ 200.00
2. Service Establishment Charge
This charge appliesto the initial installation of a Type C ACD-ESS system, to
AEMIS and to CSRAF and isin addition to all other recurring and nonrecurring
charges.
Service Establishment Charge, each system. . . . 38,500.00
Service Establishment Charge, AEMIS. . . .. .. 31,650.00
Service Establishment Charge, CSRAF. . . .. .. 28,450.00
(AT) (1 Obsolete - applicable to existing installations at existing locations for existing customers.
Issued: February 28, 1990 Effective: March 30, 1990
CANCELLED By R. D. BARRON, President-Missouri Division
January 1, 2010 Southwestern Bell Telephone Company

Missouri Public
Service Commission

St. Louis, Missouri

JI-2010-0371



R - -~

P.S.C, Mo.=-No. 35

No supplement to this ._Gener al-Exchange Tariff
tariff will be issued [ HE@EQ 5@ 13
except for the purpose 5.01
. of canceling this tariff. \
MISCELLANEQUS SERVICE OFFERINGS 1 {3EL 22;2;;3 j
_ ACD~ESS CENTRAL OFFICE SERVICE-(Continued) A f PMISSOURI ;
Public Servica Commission
- 13.2.1 Automatic Call Distributing Systems Provided by BEreetrenice-Switchingesm—
Systems (ACD—ESS)—(Cont;nued)
D. Rates=(Continued)
2. Type C Service=(Continued)
’ Nonrecurring Charges
1. Equipment or Feature Addition Charges
This charge applies when rate elements are added
to an existing installation and is in addition to
the tariffed Complex Installation/Move Charges for
the rate elements being added.
Addition . - L d - - - - . - L . - - . - - - - . - - L] s 200.00
2., Service Establishment Charge
. This charge applies to the initial installatiom of a
Type C ACD~ESS system, to AEMIS and to USRAF and is
in addition to all other recurring and nonrecurring
charges.
Service Es;ablishment Charge, each system. . . . . . 38,500.00
Service Establishment Charge, AEMIS. . . . . . . . . 31,650.00
Service Establishment Charge, CSRAF. . . . « . « . . 28,450.,00
® o e
A ‘ D |
(}Pﬁéﬁ;».' . ) ﬂgljl.ﬁg !
20 g pl Jan-1g |
AR . l
S A csion : 83-253
E'xl e GO !PUb"' Cervica Ccnp‘ oni
.csamﬁougs v
® 2E TS
Issued: [QEC 29 1843 Effective: JAN () 1 1249

By R. D. BARRON, Vice President-Missouri
Southwestern Bell Telephone Company
St, Louis, Missouri



P.S.C. Mo. - No. 35
GENERAL EXCHANGE TARIFF

Section 13
Southwestern Bell Telephone 3rd Revised Sheet 45.2
Company d/b/a AT&T Missouri Replacing 2nd Revised Sheet 45.2

2" Revised Sheet 45.2 was previously 2™ Revised Sheet 45.02 (AT)
MISCELLANEOUS SERVICE OFFERINGS
13.2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)(1)
13.2.1 Automatic Call Distributing Systems Provided by Electronic Switching Systems (ACD-ESS)-(Continued)
D. Rates-(Continued)

3. Planland Plan Il Rates - Type B Service

a. Plan | rates Complex Fixed Monthly Rates

Installation/ 1 24 48/ 72 96
Type B ACD-ESS Move Month  Months Months Months  Months
Common Charge
Equipment:

-Premises compo-
nents, per system

(A3P) (4)
-Fixed Rate..... $2,300.00 $1,470.00 $69.50 $37.80 $27.30 $22.15
-Variable Rate..... 24.25 24.25 24.25 24.25 24.25

-Components, per
72 Consoles or
fraction there-

of, each (A*B) (4)

-Fixed Rate..... 5,900.00 8,8695.00 412.00 224.00 162.00 131.00
-Variable Rate..... 71.30 71.30 71.30 71.30 71.30
Attendant
Positions,

per agent of super-
visory multibutton
console, each

(A8CO

(2)(3)(4)

-Fixed Rate..... 400.00 432.00 2540  13.30 9.60 7.80
-Variable Rate..... 7.20 7.20 7.20 7.20 7.20

(1) Obsolete - applicable to existing installations at existing locations for existing customers.

(2) Includes a specially designed 20-button telephone set equipped with Touch-Tone and external dual
headset jacks. Headsets must be provided by the customer.
3) Also apply Service Charges for installations as described in Section 19 of this tariff.

4) A $6.00 Service and Equipment Charge will apply for each item of equipment provided.

Issued: December 2, 2009 Effective: January 1, 2010
By DAVID NICHOLS, President - Missouri
CANCELLED St. Louis, Missouri ) F”-,ED )
May 1, 2014 Missouri Public
Missouri Public Service Commission

Service Commission JI-2010-0371

N-2014-0220N



P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will beissued Section 13
except for the purpose 2nd Revised Sheet 45.02
of canceling this tariff. Replacing 1st Revised Sheet 45.02

MISCELLANEOUS SERVICE OFFERINGS

(AT) 132  ACD-ESSCENTRAL OFFICE SERVICE-(Continued)(1)

13.2.1 Automatic Call Distributing Systems Provided by Electronic Switching Systems (ACD-ESS)-(Continued)

D. Rates-(Continued)

3. Planl and Plan Il Rates- Type B Service
a Plan | rates Complex Fixed Monthly Rates
Installation/ 1 24 48/
Type B ACD-ESS Move Charge Month Months  Months

72
Months

96
Months

Common Equipment:
-Premises compo-
nents, per system
(FO) (A3P) (4)
-Fixed Rate..... $2,300.00  $1,470.00 $69.50 $37.80
-Variable Rete..... 24.25 24.25 24.25
-Components, per
72 Consoles or
fraction there-
of, each (A*B) (4)
(FC) -Fixed Rate..... 5,900.00  8,8695.00 412.00 224.00
-Variable Rate..... 71.30 71.30 71.30

Attendant Positions,
per agent of super-
visory multibutton
console, each (A8CO
(FO) 2B 4)
-Fixed Rate..... 400.00 432.00 25.40 13.30
-Variable Rate..... 7.20 7.20 7.20

$27.30
24.25

162.00
71.30

9.60
7.20

(AT) (D] Obsolete - applicable to existing installations at existing locations for existing customers.
(FC) ()] Includes a specially designed 20-button tel ephone set equipped with Touch-Tone and external dual headset

jacks. Headsets must be provided by the customer.
3 Also apply Service Charges for installations as described in Section 19 of this tariff.

(FC) 4 A $6.00 Service and Equipment Charge will apply for each item of equipment provided.

$22.15
24.25

131.00
71.30

7.80
7.20

Issued: February 28, 1990 Effective: March 30, 1990

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
CANCELLED St. Louis, Missouri
January 1, 2010
Missouri Public

Service Commission
JI-2010-0371



P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff

. tariff will be issued Section 13
except for the purpose 1st Revised Sheet 45.02

. of canceling this tariff. Replacing Original Sheet 45.02

MISCELLANEOUS SERVICE OFFERINGS RE@EUWE@

15.2 ACD-ESS CENTRAL OFFICE SERVICE~(Continued)

l ”

A4 oty
13.2.1 Automatic Call Distributing Systems Provided by Electronf%uéaégchgg‘b

Systems (ACD-ESS)-(Continued)

_ WISSUURL
D. Rates=-(Continued) Pumicsewice commlssmn|
. 3. Plan I and Plan II Rates - Type B Service
a. Plan I Rates Complex Fixed Monthly Rates
Installation/ 1 24 48 72 96

Move Charge  Month Months Months Months Months

Type B ACD-ESS
Common Equipment:
~Premises compo-
nents, per system

(CP) (A3P)(3)
-Fixed Rate . . . $2,30¢,00 $1,470.C0 S 69.50 $ 37.80 § 27.30 $
-Variable Rate. . 24.25 24.25 24,25 24.25

~Components, per
72 Consoles or
fraction there-

cP?) of, each (A8B)(3)
-Fixed Rate . . . 5,900.00 8 69?@@ 412.00 224.00 162.00 1
~Variable Rate. . &\N(;,‘E’f\h 30 71.30 71.30  71.30
Attendant Positions, C o X%%Q
per agent or super- \{\i\\}-' W N
visory multibutton : qm\,se,\o
console, each (ABC) 2N .63(30“

(RT) (1)(2)(3) i S e U
-Fixed Rate . . . 246080 WWS%32.00  25.40  13.30 9.60
-Variable Rate. . 7.20 20

[ EAED

WLl 186 E
i

§6-84 \
(1) Includes a specially designed 20-button telephone set P&_‘Pp‘l‘p& ee lnmml§ K-”?e

and external dual headset jacks. Headsets must be provided by the customer.
. (2) Also apply Service Charges for installations as described in Section 19 of this
(RT)

Tariff,

(CR) (3) A $6.00 Service and Equipment Charge will apply for each item of equipment
provided.

——Issued: HiN 27 i85¢ Effective:  j{j| 1 1986

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
St. Louis, Missouri

——e

22.
24,

7
7

15
25

.0C
.30

.80
.20




P.S.C. Mo.~No. 35

N¥o supplement to this G&ne?ﬁ{ﬁ}@ﬁi’? ££ |
tariff will be issued i t@ 13,
except for the purpose Original Sheet 45.02

' of canceling this tariff. ’ BEC 29 783
MISSOURI

13.2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued) Public Service Commission

MISCELLANEOUS SERVICE OFFERINGS

. 13,2.1 Automatic Call Distributing Systems Provided by Electronic Switching
Systems (ACD-ESS)-(Continued)

D. Rates-(Continued)
3. Plan I and Plan 1I Rates - Type B Service’

. a. Plan I Rates Complex Fixed Monthly Rates

Installation/ - 1 24 48 72 96
Move Charge Month  Months Months Months Months

Type B ACD-ESS
Common Equipment:

-Premises compo-
nents, per system

(A3P)

~Fixed Rate . . . $2,300.00 $1,470.00 S 8£9.50 S 37.80 § 27.30 $ 22.15
-Variable Rate. . 24.25 24.25 24.25 24,25 24.25
-Components, per

72 Consoles or

fraction there-

. of, each (A8B) : '

-Fixed Rate . . . 5,900.00 8,695.00 412,00  224.00 162.00 131.00
-Variable Rate. ., 71.30 71.30 71.30 71.30 71.30

Attendant Positionmns, :
per agent of super- @ﬁ%@%&h@
visory multibutton M S
console, each (A&8C)

(1)(2)(3)(4) JuLi 1986

by ' 300
-Fixed Rate . . . ZggLob V9%32,00  25.40  13.30  9.60  7.80
-Variable Rate. . BY 7.20 7.20 7.20 7.20
&Y p VICE-COMMISSION
. PUBLIC -EF Ok MisSours!>-+ON
ZF s sMOURS

(1) Includes a specially designed 20-button telephone set equippéd withﬁfgﬁﬂﬁﬁgfvﬁe
and external dual headset jacks. Headsets must be provided by the S H ol

(2) Also apply Service Charges for installations as described inf Secti nnlg Tf tém;.s
Tariff. ' Q- AN= 11654

ad wh8n3cﬁal% §1§

. (3) Refer to Section 19 of this Tariff for Service Charges requi

i
halha. o4 -—4—-4-—.._.’

faceplates. PUb'IC Sel"JfCS Coramienin -
(4) A 84.75 Service and Equipment Charge will apply for each item+of -equigment ... '
provided.
Issued: DEC 28 85 Effective: SAMD 5 eay

[ReswIe

By

¥ D. BARRON, Vice President-Missouri
thwestern Bell Tslephone Company

St. Louis, Misscuri

R.
Sou




P.S.C. Mo. - No. 35
GENERAL EXCHANGE TARIFF

Section 13
Southwestern Bell Telephone 3rd Revised Sheet 45.3
Company d/b/a AT&T Missouri Replacing 2nd Revised Sheet 45.3

13.

2" Revised Sheet 45.3 was previously 2™ Revised Sheet 45.03 (AT)
MISCELLANEOUS SERVICE OFFERINGS
2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)(1)

13.2.1 Automatic Call Distributing Systems Provided by Electronic Switching
Systems (ACD-ESS)-(Continued)

D. Rates-(Continued)
3. Planl and Plan Il Rates - Type B Service-(Continued)
a. Plan | Rates-(Continued) Complex Fixed Monthly Rates

Installation/ 1 24 48 72 96
Move Charge Month Months Months Months Months

Agency Emergency

Alert Arrangement,

one required per 24
consoles or

fraction there of

with service supervising
provided, each

(AB5AM)(2)(3)(4)
-Fixed Rate. . . $530.0 $115.00 $5.45 $2.95 $2.15 $1.75
Variable Rate . 2.50 2.50 2.50 2.50 2.50

Calls Waiting Indication, one
premises common equipment
required for 72

consoles or

fraction there-

(FC)of, each (A8JCE)(4)

(1)
(2)
(3)

-Fixed Rate. . . 440.00 9325 440 240 175 140
-Variable Rate . 2.25 2.25 2.25 2.25 2.25

Obsolete - applicable to existing installations at existing locations for existing customers.

Audible and/or visual signals and relay control equipment may be required.

If service supervising is not required, see Paragraph 13.2.1, D.1., Auxiliary Equipment, for additional
charges.

(4) A $6.00 Service and Equipment Charge will apply for each item of equipment provided.
Issued: December 2, 2009 Effective: January 1, 2010
By DAVID NICHOLS, President - Missouri
CANCELLED St. Louis, Missouri _ FILED
May 1, 2014 Missouri Public
Missouri Public Service Commission
JI-2010-0371

Service Commission
11-2014-0280



(AT)

provided, each
(FC) (AB5AM)(2)(3)(4)
-Fixed Rate. . . $530.0 $115.00 $5.45 $295 $2.15 $1.75
Variable Rate . 2.50 2.50 2.50 2.50 2.50

P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 13
except for the purpose 2nd Revised Sheet 45.03
of canceling this tariff. Replacing 1st Revised Sheet 45.03

MISCELLANEOUS SERVICE OFFERINGS
13.2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)(1)

13.2.1 Automatic Call Distributing Systems Provided by Electronic Switching
Systems (ACD-ESS)-(Continued)

D. Rates(Continued)
3. Planl and Plan Il Rates - Type B Service-(Continued)

a. Plan| Rates-(Continued) Complex Fixed Monthly
Rates

Instalation/ 1 24 48 72 96
Move Charge Month Months Months Months

Months
Agency Emergency

Alert Arrangement,
one required per 24
consoles or
fraction there of
with service supervising

Calls Waiting Indication, one
premises common egui pment
required for 72

consoles or

fraction there-

(FC)of, each (A8JCE)(4)

-Fixed Rate. . . 440.00 9325 440 240 175 140
-Variable Rate . 2.25 2.25 2.25 2.25 2.25

(AT) (1) Obsolete - applicable to existing installations at existing locations for existing customers.
(FC) (2 Audible and/or visual signals and relay control equipment may be required.

3 If service supervising is not required, see Paragraph 13.2.1, D.1., Auxiliary Equipment, for

additional charges.

(FO) & A $6.00 Service and Equipment Charge will apply for each item of equipment provided.

Issued: February 28, 1990 Effective: March 30, 1990

CANCELLED By R. D. BARRON, President-Missouri Division

January 1, 2010
Missouri Public
Service Commission

Southwestern Bell Telephone Company
St. Louis, Missouri

JI-2010-0371






No supplement to this
tariff will be issued

except for the purpose Original Sheet 45.03

of canceling this tariff. 0EC 00 © a3
MISCELLANEOUS SERVICE OFFERINGS HISSOURI !

13.2 ACD-ESS CENTRAL OFFICE SERVICE~(Continued) Public Service Commission

PQS.CI MOI-NO. 35

“TREORIRED; |

13,2.1 Automatic Call Distributing Systems Provided by Electronic Switching

(1)
(2)

(3

Systems (ACD=ESS)~(Continued)
D. Rates=(Continued)
3. Plan I and Plan II Rates - Type B Service-{Continued)
a. Plan I Rates-(Continued)

Complex Fixed Monthly Rates

Installation/ 1 24 48 72

96

Move Charge Month Months Months Months Months

Agency Emergency ) o
Alert Arrange-

ment, one re-

quired per 24

consoles or

fraction there-

of with service

supervising pro-~

vided, each

(A854M) (1) (2)(3) ) )

-Fixed Rate. . . $530,00 $115.00 $5.45 $2.95 $2.15 $
~Variable Rate . 2.50 2.50 2.50 2,50

Calls Waiting

Indication, one &E@
premises common @&%@Eiﬁ
equipment. re=

quired for 72 JuLt 1986

consoles or

fraction there- M 4g.0
of, each (A8JCE) (3) By COMMISSION
-Fixed Rate. . . ;ow‘ﬂcﬁmu .25 4,40 2.40 1.75

-Variable Rate . 2.25 2.25 2.25 2.

1.75
2.50

1.40
2.

] o— ARt - i

( [BILED

Audible and/or visual signals and relay control equipment| may be‘[\r‘pquir‘gglf
If service supervising is not required, see Paragraph 13.R.1, D% i., Aumllary
Equipment, for additional charges. - a

A $4.75 Service and Equipment Charge will apply for each *te'x'ﬁ'"of_, 'E}'u":.' m'é?ff'”%
provided.

b

t

Issued: DEC 28 1883 Effective: JAN O 1 1324

3y R. D. BARRON, Vice President-Missouri
Southwestern Bell Telephone Company
St. Louis, Missouri




P.S.C. Mo. - No. 35
GENERAL EXCHANGE TARIFF

Section 13
Southwestern Bell Telephone 3rd Revised Sheet 45.4
Company d/b/a AT&T Missouri Replacing 2nd Revised Sheet 45.4

2" Revised Sheet 45.4 was previously 2™ Revised Sheet 45.04 (AT)
MISCELLANEOUS SERVICE OFFERINGS
13.2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)(1)
13.2.1 Automatic Call Distributing Systems Provided by Electronic Switching Systems (ACD-ESS)- (Continued)
D. Rates-(Continued)
3. Plan | and Plan Il Rates - Type B Service-(Continued)
a. Plan | Rates-(Continued)
Complex Fixed Monthly Rates

Installation/ 1 24 48 72 96
Move Charge Month Months Months Months Months

System Display and
Control Equipment:
-Premises Components,
each (A8K)(2)(3)
-Fixed Rate. . . . $1,100.00 $2,100.00 $99.50 $54.00 $38.70 $31.60
-Variable Rate . . 16.60 16.60 16.60 16.60 16.60
-Optional printer
associated with a
Display and Control unit,

each

printer (A8P)(3)
-Fixed Rate. . . . 270.00 740.00 35.00 19.05 13.75 11.15
-Variable Rate . . 17.10 17.10 17.10 17.10 17.10
(1) Obsolete - applicable to existing installations at existing locations for existing customers.
(2) Also apply rates found in Section 2 of the Private Line Service Tariff for two channels for each

system display and control unit.
3) A $6.00 Service and Equipment Charge will apply for each item of equipment provided.

Issued: December 2, 2009 Effective: January 1, 2010
By DAVID NICHOLS, President - Missouri
CANCELLED St. Louis, Missouri ) F”-,ED )
May 1, 2014 Missouri Public
Missouri Public Service Commission

Service Commission JI-2010-0371

N-2014-0220N



P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 13
except for the purpose 2nd Revised Sheet 45.04
of canceling this tariff. Replacing 1st Revised Sheet 45.04

MISCELLANEOUS SERVICE OFFERINGS
(AT) 13.2 ACD-ESSCENTRAL OFFICE SERVICE-(Continued)(1)

13.2.1 Automatic Call Distributing Systems Provided by Electronic Switching Systems (ACD-ESS)-
(Continued)

D. Rates(Continued)
3. Planl and Plan Il Rates - Type B Service-(Continued)
a  Plan| Rates-(Continued)
Complex Fixed Monthly Rates

Installation/ 1 24 48 72 96
Move Charge Month  Months Months Months Months

System Display and
Control Equipment:
-Premises Components,

(FC) each (A8K)(2)(3)
-Fixed Rate. . . . $1,100.00 $2,100.00 $99.50  $54.00 $38.70  $31.60
-Variable Rate . . 16,60  16.60 16.60 16.60 16.60

-Optional printer
associated with a
Display and Control unit,

each

(FC) printer (A8P)(3)
-Fixed Rate. . . . 270.00 740.00  35.00 19.05 13.75 11.15
-Variable Rate . . 1710  17.10 17.10 17.10 17.10

(AT) (1) Obsolete - applicable to existing installations at existing locations for existing customers.

(FCO) (@ Also apply rates found in Section 2 of the Private Line Service Tariff for two channelsfor each
system display and control unit.

(FCO) (3 A $6.00 Service and Equipment Charge will apply for each item of equipment provided.

Issued: February 28, 1990 Effective: March 30, 1990
CANCELLED By R. D. BARRON, President-Missouri Division
January 1, 2010 Southwestern Bell Telephone Company

Missouri Public
Service Commission
JI-2010-0371

St. Louis, Missouri



P.5.C. Mo.-No. 35

No supplement to this ‘ General Exchange Tariff
tariff will be issued Section 13
except for the purpose "1st Revised Sheet 45.04
of canceling this tariff. Replacing Original.Sheet-435~04

MISCELLANEOUS SERVICE OFFERINGS

REGCEIVED

JUN 27 1985
13.2.1 Automatic Call Distributing Systems Provided by Electronic Switching
Systems (ACD-ESS)-{Continued) N“SSU“R‘
D. Rates-{Continued) Pubhs Semce CommlSSlOU

3. Plan I and Plan 1l Rates = Type B Service-(Continued)

13.2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)

a. Plan I Rates~{Continued)

Complex Fixed Monthly Rates
Installation/ 1 24 48 72 96
Move Charge Month  Months Months Months Months

System Display and
Control Equipment:

-Premises Components,

each (ASKY(1)(2)

-Fixed Rate. . . . §1,100.00 $2,100.00 $99.50 $54.00 §$38.70 §31.60
-Yariable Rate . . 16.60  16.60 16.60 16.60 16.60
-Optional printer

associated with a

Display and Con-~

trol unit, each

printer (A8P)(2)

~¥ixed Rate. . . . 270.00 740.00 35.00 19.05 13.75 11.15
-Variable Rate . . i7.10 17.10 17.10 17.10 17.10

’f - EULED

'Jot 1 1986

(1) Also apply rates found in Section 2 of the Private Lin 8"‘;@ gévr'i?bqe.t ﬁmub"
channels for each system display and control unit.

(CR) (2) A $6.00 Service and Equipment Charge will apply for each item of equipment

provided.

[R)

7 189

Oy

Issued:  JUN Effective:  JUL 1 1986
By R. D. BARROR, President-Missouri Division
Southwestern Bell Telephone Company
St. Louis, Missouri







P.S.C. Mo. - No. 35
GENERAL EXCHANGE TARIFF

Section 13
Southwestern Bell Telephone 3rd Revised Sheet 45.5
Company d/b/a AT&T Missouri Replacing 2nd Revised Sheet 45.5

2" Revised Sheet 45.5 was previously 2™ Revised Sheet 45.05 (AT)
MISCELLANEOUS SERVICE OFFERINGS
13.2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)(1)

13.2.1 Automatic Call Distributing Systems Provided by Electronic Switching Systems (ACD-ESS)-
(Continued)

D. Rates-(Continued)
3. Planland Plan Il Rates - Type B Service-(Continued)
a. Plan | Rates-(Continued)
Complex Fixed Monthly Rates

Installation/ 1 24 48 72 96
Move Charge Month Months Months Months Months

Dynamic Traffic

Display:

-Display units,

displays

information on one
split, each

(ABM)(2)
-Fixed Rate. . . $520.00 $865.00 $41.00 $22.00 $16.00 $13.00
-Variable Rate . 9.30 9.30 9.30 9.30 9.30
-Display controller,

one required per 20

display units

or fraction there-

of, each (A8BLUC)(2)
-Fixed Rate. . . 790.00 1,675.00 79.50 43.10 31.20 25.25
-Variable Rate . 12.35 1235 1235 12.35 12.35

Agent Status Display
Console, each (A9C)

-Fixed Rate. . . 800.00 351.00 16.65 9.05 5.50 5.30
-Variable Rate . 18.25 18.25 18.25 18.25 18.25
(1) Obsolete - applicable to existing installations at existing locations for existing customers.
(2) A $6.00 Service and Equipment Charge will apply for each item of equipment provided.
Issued: December 2, 2009 Effective: January 1, 2010
By DAVID NICHOLS, President - Missouri
CANCELLED St. Louis, Missouri . F“‘.ED .
May 1, 2014 Missouri Public
Missouri Public Service Commission
JI-2010-0371

Service Commission
11-2014-0280



No supplement to this
tariff will be issued

except for the purpose
of canceling this tariff.

P.S.C. Mo.-No. 35

General Exchange Tariff
Section 13
2nd Revised Sheet 45.05

Replacing 1st Revised Sheet 45.05

MISCELLANEOUS SERVICE OFFERINGS

(AT) 13.2 ACD-ESSCENTRAL OFFICE SERVICE-(Continued)(1)
13.2.1 Automatic Call Distributing Systems Provided by Electronic Switching Systems (ACD-ESS)-
(Continued)
D. Rates(Continued)
3. Planl and Plan Il Rates - Type B Service-(Continued)
a  Plan| Rates-(Continued)
Complex Fixed Monthly Rates
Installation/ 1 24 48 72 96
Move Charge Month Months Months Months Months
Dynamic Traffic
Display:
-Display units,
displays
information on one
split, each
(FO) (ABM)(2)
-Fixed Rate. . . $520.00 $865.00 $41.00 $22.00 $16.00 $13.00
-Variable Rate . 9.30 9.30 9.30 9.30 9.30
-Display controller,
one required per 20
display units
or fraction there-
(FC) of, each (A8LUC)(2)
-Fixed Rate. . . 790.00 1,675.00 7950 4310 31.20 25.25
-Variable Rate . 12.35 1235 1235 1235 12.35
Agent Status Display
Console, each (A9C)
-Fixed Rate. . . 800.00 351.00 16.65 9.05 5.50 5.30
-Variable Rate . 18.25 1825 1825 1825 1825
(AT) (1) Obsolete - applicable to existing installations at existing locations for existing customers.
(FO) (2 A $6.00 Service and Equipment Charge will apply for each item of equipment provided.
Issued: February 28, 1990 Effective: March 30, 1990
By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
CANCELLED St. Louis, Missouri

January 1, 2010
Missouri Public
Service Commission
JI-2010-0371



P.5.C. Mo.-No. 35

No supplement to this General Exchange Tariff

tariff will

be issued Sectlon 13_

except for the purpose é
of canceling this tariff. ' Replacin Ej}fg@g Eﬁ ,l

13.2 ACD-ES

MISCELLANEQUS SERVICE OFFERINGS

UN G
S CENTRAL OFFICE SERVICE-(Continued) JON 27 1980

13.2.1 Automatic Call Distributing Systems Provided by El-ctronlc“gagééﬂﬁ

Sy

stems (ACD-ESS)-(Continued) Public Sewice CUmmtssmn

D. Rates-{Continued)

3.

{CR) (1) A $6.00

provided,

Plan I and Plan II Rates - Type B Service-(Continued)

a. Plan I Rates-(Continued)

Complex Fixed Monthly Rates
Installation/ 1 24 48 72 Gé
Move Charge  Month  Months Months Months Months

Dynamic Traffic
Display:
-Display units,
display infor-
mation on one
split, each

{ABM) (1)
~Fixed Rate. . . §520.00 & 865.00 541.00 $22.00 516.00 $13.00
~-Variable Rate . . 9.30 9.30 9.30 9.30 9.30

-Display controller,

one required per

20 display units

or fraction there-

of , each (A8LUC)(1)

~-Fixed Rate. . . 790.00 1,675.00 79.50 43,10 31.20 25.25
-Variable Rate . 12.35  12.35  12.35 12.35 12.35

Agent Status Dis-
play Console,

each (ASC)
-Fixed Rate. . . @'@o.oo 351.00 16.65 9.05 5.50 5.30
-Variable Rate . ﬁ;V' 18.25 18.25 18.25 18.25 18.25

R
CP o8

! M g A 0{‘1
WG 0 O @@sﬁ‘

EoLEM

co ' mm 1 1986
\i t. Ge g”:‘ ) ~ i
ATt h 86-84

Service and”Equlpme%’t Charge Wlll apply for eaGd’{M’ﬁlQo Mi’u'i%ﬂ&‘e‘"ﬁti‘»Sth

Issued: JUN

986
271 Effective: Jig e qaen
By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
St, Louis, Missouri




P-S.Cn MO.-NO. 35

No supplement to this : General Exchange Tariff
. tariff will be issued " mE @ g;fgf'fﬁ“ﬁ
except for the purpose 0%@@@; A@})S }‘
. of canceling this tariff. !

YISCELLANEQUS SERVICE OFFERINGS i

13.2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)

. 13.2.1 Automatic Call Distributing Systems Provided by E1ect3%§¥ic;8§@iiearﬁ%'gmissicn

BEC 9 1Lt
LAISSOURI

Systems (ACD-ESS)~(Continued)

D. Rates-(Continued)

s

3. Plan I and Plan II Rates - Type B Service-{(Continued)

. a. Plan I Rates~(Continued)
Complex Fixed Monthly Rates
Installation/ 1 24 48 72 96

Move Charge Month Months Months Months Months

Dynamic Traffic
Display:
-Display units,
displays infor-
mation on one
split, each

(A8M) (1) :
©  =Fixed Rate. ., . $520.00 § 865.00 $41.00 $22.00 $16.0C $13.00

~Variable Rate . 9.30 9.30
-Display controller,

one required per

20 display units

or fraction there-

of, each (A3LUC) (1)

-Fixed Rate. . . 790,00 1,975.00 79.50
-Variable Rate . 12.35 12.35

Agent' Status Dis~
play Console,

® e e SANGELLED,, .

-Variable Rate , 18.25 18.25

JUL1 1980

l"‘l Q5. 45 0.5
Pt SERVICE cowwssnon

(1) A 34,75 Service and Equipment Charge will apply for each item ofDequ...%rzé%, 253

provided.

9.30 9.30 9.30

43.10 31.20 25.25
12,35 12,35 12.35

9.05 5.50 5.30
18.25 18,25 18.25

i EILED ]
JAN -1 1934 g

2,02 Commlssmn*i

Issued: =0 29 1983 Effective: JA.\] ”, FRRY!
B}{ R. D, BARRON, Vice President-Missouri
Southwestern Bell Telephone Company
© 8t. Louis, Missouri



P.S.C. Mo. - No. 35
GENERAL EXCHANGE TARIFF

Section 13
Southwestern Bell Telephone 3rd Revised Sheet 45.6
Company d/b/a AT&T Missouri Replacing 2nd Revised Sheet 45.6

2" Revised Sheet 45.6 was previously 2™ Revised Sheet 45.06 (AT)

MISCELLANEOUS SERVICE OFFERINGS
13.2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)(1)

13.2.1 Automatic Call Distributing Systems Provided by Electronic Switching Systems (ACD-ESS)-(Continued)
D. Rates-(Continued)
3. Planland Plan Il Rates - Type B Service-(Continued)

a. Plan | Rates-(Continued)

Complex Fixed Monthly Rates
Installation/ 1 24 48 72 96
Move Charge  Month Months Months Months Months

Key Control and Alarm

Console with up to

10 keys equipped

for alarm conditions, each

(ABQ)(3)
-Fixed Rate . . $560.00 $369.00 $17.50 $9.50 $6. $5.55
-Variable Rate. 6.55 6.55 6.55 6.55 6.55

Equipment for Service

Supervising of Agent

Console Position

Circuits:(2)

-Common equipment,

one required for a group

of 72 consoles or

fraction thereof,

each (ABHCE)

-Fixed Rate . . 480.00 100.00 475 260 190 1.50
-Variable Rate. 1.80 1.80 1.80 1.80 1.80

-Auxiliary equip ment,

one required for a group

of 24 con soles or

fraction thereof, each

(ABHAE)
-Fixed Rate . . 420.00 8250 395 210 155 125
-Variable Rate. 1.60 1.60 1.60 1.60 1.60
D) Obsolete - applicable to existing installations at existing locations for existing customers.
(2) Service supervising arrangements are subject to service observing equipment furnished by the customer.

3) A $6.00 Service and Equipment Charge will apply for each item of equipment provided.

Issued: December 2, 2009 Effective: January 1, 2010
By DAVID NICHOLS, President - Missouri
CANCELLED St. Louis, Missouri ) F”-,ED )
May 1, 2014 Missouri Public
Missouri Public Service Commission
JI-2010-0371

Service Commission
11-2014-0280



P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 13
except for the purpose 2nd Revised Sheet 45.06
of canceling this tariff. Replacing 1st Revised Sheet 45.06

MISCELLANEOUS SERVICE OFFERINGS
(AT) 132 ACD-ESSCENTRAL OFFICE SERVICE-(Continued)(1)

13.2.1 Automatic Call Distributing Systems Provided by Electronic Switching Systems (ACD-ESS)-
(Continued)

D. Rates(Continued)
3. Planl and Plan Il Rates - Type B Service-(Continued)

a. Plan | Rates-(Continued)

Complex Fixed Monthly Rates
Installation/ 1 24 48 72 96
Move Charge  Month Months Months Months Months

Key Control and Alarm

Console with up to

10 keys equipped

for alarm conditions, each

(FC) (A8Q)(3)
-Fixed Rate.. . $560.00 $369.00 $17.50 $9.50 $6. $5.55
-Variable Rate. 6.55 6.55 6.55 6.55 6.55

Equipment for Service
Supervising of Agent
Console Position

(FC) Circuits:(2)
-Common equipment,
one required for a group
of 72 consoles or
fraction thereof,

each (ASHCE)
-Fixed Rate . . 480.00 10000 475 260 190 150
-Variable Rate. 180  1.80 1.80 1.80 1.80

-Auxiliary equip ment,
one required for agroup
of 24 con soles or
fraction thereof, each

(ABHAE)
-Fixed Rate . . 420.00 8250 39 210 155 125
-Variable Rate. 1.60 1.60 1.60 1.60 1.60

(AT) (1) Obsolete - applicable to existing installations at existing locations for existing customers.

(FC) (2 Service supervising arrangements are subject to service observing equipment furnished by the
customer.

(FC) (3 A $6.00 Service and Equipment Charge will apply for each item of equipment provided.

Issued: February 28, 1990 Effective: March 30, 1990
CANCELLED By R. D. BARRON, President-Missouri Division
January 1, 2010 Southwestern Bell Telephone Company

Missouri Public
Service Commission
JI-2010-0371

St. Louis, Missouri



P.S.C. Mo.=No.

No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

MISCELLANECQUS SERVICE OFFERINGS

13.2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued) i - anen
Automatic Call Distributing Systems Provided by Electronic}éwigchﬂﬂyo $

13.2.1
Systems (ACD-ESS)-(Continued)

D. Rates-(Continued)

3. Plan I and Plan II Rates = Type 3 Service~(Continug

a. Plan I Rates-(Continued)

Complex

Installation/

Move Charge

35
General Exchange Tariff
Section 13
lsts-Revised-Sheet=450

HEBEIED |

Replacini

MISSUBRE
Public Service Commission

Tized Monthlv Rates

1 24 48 72
Month Months Months Months

96
Months

Key Control and
Alarm Console
with up to 10
keys equipped
for alarm con-
ditions, each
(A8Q) (2)

~Fixed Rate .
-Variable Rate.

§560.00

Equipment for
Service Super-
vising of Agent
Console Position
Circuits: (1)
~Commen equip-
ment, one re-
quired for a
group of 72
consoles or
fraction thereof,
each (A8HCE)
-Fixed Rate .
-Variable Rate.
~Auxiliary equip-
ment, one re-
quired for a
group of 24 con-
soles or fraction
thereof, each
(ASHAE)
-Fixed Rate .
-Variable Rate.

480.00

420.00

$363.00 $17.50 $9.50
6.55 6.55 6.55

WAR 3 °

N6

puDIC S%N

100.00
1.80

—
O
o

ed

x v

DO

82.50
1.60

=052..10 ~1..55

1!-';. 60 11"'60 ”. E ﬂﬂ)

—
O\ N

(1) Service supervising arrangements are subject to service observ;ng equipment

furnished by the customer.

(CR) (2) A $6.00 Service and Equipment Charge will apply for each item, o

provided.

Jut. 1 1986

i). eq\g.%ent !

Pubfip Qnrmm Commuce...

. NI ERaPANAl
Issued: it 3903

By R.

Effective:

uoa‘nutl';
JUL 11386

D. BARRON, President-Missouri Bivision

Southwestern Bell Telephone Company

St. Louis, Missouri




P.S.C. Mo.-No. 35

No supplement to this
tariff will be issued

- except for the purpose
of canceling this tariff.

MISCELLANEQUS SERVICE OFFERINGS
13.2 ACD-ESS CENTRAL CFFICE SERVICE~(Continued)
7/

13.2.1 Automatic Call Distributing Systems Provided by Elec

'. Systems (ACD=-ESS)=-(Continued)
D. Rates—(Continued)

3.

a. Plan I Rates=-(Continued)

Complex Fixed

Geﬁer > ITY i
! ﬁ@@@ﬂg@3 i
Original Sheet 45.06

| DEC 99 1583
MISSOURI

 Publie Ssrvteh€ommission

Plan I and Plan II Rates - Type B Service—(Continued)

Monthly Rates

24
Months

Installation/ 1
Move Charge  Month

48 72
Months Months

96
Months

Key Control and
Alarm Console
with up to 10
keys equipped
for alarm con-
ditions, each
(A80) (2)

-Fixed Rate . .
-Variable Rate.

$560.00

6.55 6.55

Equipment for
Service Super-
viging of Agent
Console Position
Circuits: (1)
-Common equip-
ment, one re-
quired for a
group of 72
consoles or
fraction thereof,
each (A8HCE)
-Fixed Rate . .
-Variable Rate.
-Auxiliary equip-
ment, one re-
quired for a
group of 24 con-
soles or fraction
thereof, each
(ABHAE)
~-Fixed Rate . .
-Variable Rate.

1.80

JuL1l 1986
Yl’°*?2 8 Y506

PUSLIC SERVICE COMMISSION
QF MISSOURI

20.00 82.50

1.60

4 3.9
1.60

(1

furnished by the customer.

(2) A 84.75 Service and Equipment Charge will apply for each item

provided.

$§369.00 $17.50 $9.50

GAMBELLED 75 :o

o 2 FILED

Service supervising arrangements are subject to service oblserving

$6.90
6.55

$5.55

6.55 6.55

1.2!
1.60

1.60 1.60
Ja-iiee
892253 |

beE Sepuigeanmissic.
S

Issued: DEC 29 4\963
3y R. D. BARRON, Yice President~-Missouri

Southwestern Bell Telephone Company
St. Lecuis, Missouri

- A e
Effective: AL ]



P.S.C. Mo. - No. 35
GENERAL EXCHANGE TARIFF

Section 13
Southwestern Bell Telephone 3rd Revised Sheet 45.7
Company d/b/a AT&T Missouri Replacing 2nd Revised Sheet 45.7

2" Revised Sheet 45.7 was previously 2™ Revised Sheet 45.07 (AT)

MISCELLANEOUS SERVICE OFFERINGS

13.2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)(1)

13.2.1 Automatic Call Distributing Systems Provided by Electronic Switching Systems (ACD-ESS)-(Continued)

D. Rates-(Continued)
3. Planland Plan Il Rates - Type B Service-(Continued)

b. Plan Il Rates

Complex Service
Monthly Installation/ and Equip-
Rate Move Charge ment Charge

Type B ACD-ESS Common

Equipment:
-Premises components, per

system (A3P)....... $ 69.50 $2300.00 $6.00
-Components, per 72 consoles

or fraction thereof, each

(A8B).......... 316.90 5900.00 6.00
Attendant Positions, per
agent or supervisory multi
button console, each
(ABC)2)......... 22.05 400.00 6.00
Agent Emergency Alert

Arrangement, one required for

24 con-soles or fraction thereof

with service supervising provided,

each (AB5AM)(3)(4) . . .. 5.25 530.00 6.00
Calls Waiting Indication, one premises

common equipment required for 72

consoles or fraction thereof, each

(A8JCE).......... 4.65 440.00 6.00

(1) Obsolete - applicable to existing installations at existing locations for existing customers.
(2) Includes a specially designed 20-button telephone set equipped with Touch-Tone and external dual
headset jacks. Headsets must be provided by the customer.
3) Audible and/or visual signals and relay control equipment may also be required.
(4) If service supervising is not required, see Paragraph 13.2.1, D.I., Auxiliary Equipment, for additional
charges.
Issued: December 2, 2009 Effective: January 1, 2010
By DAVID NICHOLS, President - Missouri
CANCELLED St. Louis, Missouri . F“‘.ED .
May 1, 2014 Missouri Public
Missouri Public Service Commission
JI-2010-0371

Service Commission
11-2014-0280



P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 13
except for the purpose 2nd Revised Sheet 45.07
of canceling this tariff. Replacing 1st Revised Sheet 45.07

MISCELLANEOUS SERVICE OFFERINGS

(AT) 13.2 ACD-ESSCENTRAL OFFICE SERVICE-(Continued)(1)
13.2.1 Automatic Call Distributing Systems Provided by Electronic Switching Systems (ACD-ESS)-
(Continued)
D. Rates(Continued)
3. Planl and Plan Il Rates - Type B Service-(Continued)
b. Planll Rates
Complex Service
Monthly Installation/ and Equip-
Rate Move Charge ment Charge
Type B ACD-ESS Common
Equipment:
-Premises components, per
system (A3P). ...... $69.50 $2300.00 $6.00
-Components, per 72 consoles
or fraction thereof, each
(A8B).......... 316.90 5900.00 6.00
Attendant Positions, per
agent or supervisory multi
button console, each
(FC) (ABC)(2)......... 22.05 400.00 6.00
Agent Emergency Alert
Arrangement, one required for
24 con-soles or fraction thereof
with service supervising provided,
(FC) each (A85AM)(3)(4) . . .. 5.25 530.00 6.00
Calls Waiting Indication, one premises
common equipment required for 72
consoles or fraction thereof, each
(A8JCE).......... 4.65 440.00 6.00
(AT) (1) Obsolete - applicable to existing installations at existing locations for existing customers.
FO) (@ Includes a specially designed 20-button tel ephone set equipped with Touch-Tone and externa
dual headset jacks. Headsets must be provided by the customer.
(©)) Audible and/or visual signals and relay control equipment may also be required.
(FCO) @& If service supervising is not required, see Paragraph 13.2.1, D.I., Auxiliary Equipment, for
additional charges.
Issued: February 28, 1990 Effective: March 30, 1990
CANCELLED By R. D. BARRON, President-Missouri Division

January 1, 2010
Missouri Public
Service Commission

Southwestern Bell Telephone Company
St. Louis, Missouri

JI-2010-0371



P.S8.C. Mo.~No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 13
except for the purpose 1st Revised Sheet 45.07
of canceling this tariff. Replacing Original Sheet 45.07

MISCELLANEOUS SERVICE OFFERINGS J“@E@EﬂWE

13.2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)

13.2.1 Automatic Call Distributing Svstems Provided by ElectroditNsRitcRfiy
Systems (ACD-ESS)-{(Continued) N
MISSUURY

Public Service Commission|
3. Plan I and Plan II Rates - Type B Service-(Continued)

. b. Plan II Rates

D. Rates-{Continued)

Complex Service angd
Monthly Installation/ Equipment
Rate Move Charge Charge
Tvpe B ACD-ESS Common
Eguipment:
-Premises components, per
system (A3P) . . . . . . . $69.50 $2300.00 (NR)$6.00
-Components, per 72 consoles
or fraction therecf, each
(A8B)}. . . . . . . . . .. 316.90 5800.00 (NR) 6.00
. Attendant Positions, per
agent or supervisory multi- ()
. button console, each (A8C)(1) ‘Ek' Ei
(RT) e e 2262\&0 400.00 (CR) 6.00
2230
Agent Emergency Alert Arrange- ’N\O Q '-3% < 7
ment, one required for 24 con- W ﬁﬁﬁfl”ﬁgﬁo
soles or fraction thereof with oY (}OV“1“
service supervising provided, ) 53(\] \\p\
each (A85AM)(2)(3). . . . . ?é‘_‘.;ZS? n\SSSBO 00 (CR) 6.00

Calls Waiting Indication, one

premises common equipment re-
quired for 72 consoles or

fraction thereof, each
(A8JCE) . . . . . . . ... 4.65 440.00 (CR) 6.00

(1) Includes a specially designed 20-button telephone set equipped with Touch-Tone
Il and external dual headset jacks. Headsets must be pI‘OVlded byhtth st.o er. %

(2) Audible and/or visual signals and relay control equzpment may qls u1ted
(3) If service supervising is not required, see Paragraph 13.2. 1, 1., Aux;l:.ary
Equipment, for additional charges.

Ut 1 1986 ‘
(RT) 86~ 8 4 ]

Public Semce COMMISSIon

Effective:  ilii lomdmibit

Issued: JUN 27 1986

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
St. Louis, Missouri



P.S5.C. Mo.-No. 35

No supplement to this . Gener change Tariff

tariff will be issued ’ m ST
except for the purpose Orig @EEL?J 1
of canceling this tariff. ‘ r

. MISCELLANEQUS SERVICE OFFERINGS DEC 910 .

13.2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued) MIS
ISSOURI

13.2.1 Automatic Call Distubu;ing Systems Provided by Elect gﬁ’b&CSSﬁft’é}gi.@gmmission
. Systems (ACD-ESS)-(Continued)

D. Rates-(Continued)

3. Plan T and Plan II Rates - Type B Service~{Continued)

b. Plan II Rates

Complex Service and
. . Monthly Installation/ Equipment
Rate Move Charge Charge
Type B ACD-ESS Common
Equipment:
-Premises components, per o
system (A3P). . . . . . . $ 69.50 $2300.00 ——

-Components, per 72 comsoles
or fraction thereof, each

(ABB) e+ 8 & ¢ 8 4 s & a 316090 5900-00 -
Attendant Positions, per
‘ agent or supervisory malti-
button comsole, each (48C) (1)
(B)(5) « v v v v o v o v 22.05 400.00 $4.75

Agent Emergency Alert Arrange-
ment, one required for 24 con-
soles or fraction thereof with

o e o oy BB RLLED .00 575

Calls Waiting Indication, on 6
premises common equipment réﬁ.“_l 198

. quired for 72 consoles or'ﬁ_‘}‘@ . "[S 07

fraction thereof, each BY
’ D A N
(A8JCE) . .. . pusuc 5’3’“‘”"' wmISSION 40.00 4.75

(1) Includes a specially designed 20-button telephone set equipped with Touch-Tone
and external dual headset jacks. Headsets must be provided by the customer.
(2) Audible and/or visual signals and relay control equipment ,mav also be requirad

(3) If service supervising is not required, see Paragrpah 13. 2. D. ?.  AUXiliary
Equipment, for additional charges. F-“L'E“U f
. (4) Also apply service charges for installations as described 1-1 Section 19 of this f
Tariff. i w.N 1 1824
(3) Refer to Secticn 19 of this Tariff for service charges redquired wnen c%ag_éna
faceplates. ; . 8
‘ ablic § Yervics Commise
I : £ I I R
Issued: Dsc 28 1883 Effective © Ay LG G0

By R. D. BARRON, Vice President-ilisscuri
Southwesteran Bell Telephone Company
. St. Leouis, Missouri




P.S.C. Mo. - No. 35
GENERAL EXCHANGE TARIFF

Section 13
Southwestern Bell Telephone 4th Revised Sheet 45.8
Company d/b/a AT&T Missouri Replacing 3rd Revised Sheet 45.8

3 Revised Sheet 45.8 was previously 3™ Revised Sheet 45.08 (AT)

MISCELLANEOUS SERVICE OFFERINGS
13.2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)(1)

13.2.1 Automatic Call Distributing Systems Provided by Electronic Switching Systems (ACD-ESS)-(Continued)
D. Rates-(Continued)
3. Plan | and Plan Il Rates - Type B Service-(Continued)

b. Plan Il Rates-(Continued)

Complex Service
Monthly Installation/ and Equip-
Rate Move Charge ment Charge

System Display and Control
Equipment:
-Premises components, each
(ABK)(2) . ......... $74.85 $1,100.00 $6.00
-Optional printer associated
with a Display and
Control unit, each printer

(A8P)............ 37.25 270.00 6.00

Dynamic Traffic Display:

-Display units, display

information on one split,

each (ABM)......... 33.55 520.00 6.00
-Display controller, one

required per 20 display

units or fraction thereof,

each (ASLUC). . ...... 58.55 790.00 6.00

Agent Status Display
Console, each (A9C) . . .. 30.00 800.00 5.50

Key Control and Alarm

Console with up to ten

keys equipped for alarm

conditions, each (A8Q). . . 17.90 560.00 6.00

Q) Obsolete - applicable to existing installations at existing locations for existing customers.
(2) Also apply rates found in Section 2 of the Private Line Service Tariff for two channels for each system
display and control unit.

Issued: December 2, 2009 Effective: January 1, 2010
By DAVID NICHOLS, President - Missouri
CANCELLED St. Louis, Missouri ) F”-,ED )
May 1, 2014 Missouri Public
Missouri Public Service Commission
JI-2010-0371

Service Commission
11-2014-0280



P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 13
except for the purpose 3rd Revised Sheet 45.08
of canceling this tariff. Replacing 2nd Revised Sheet 45.08

MISCELLANEOUS SERVICE OFFERINGS

(AT) 13.2 ACD-ESSCENTRAL OFFICE SERVICE-(Continued)(1)
13.2.1 Automatic Call Distributing Systems Provided by Electronic Switching Systems (ACD-ESS)-
(Continued)
D. Rates(Continued)
3. Planl and Plan Il Rates - Type B Service-(Continued)
b. Pan Il Rates-(Continued)
Complex Service
Monthly Installation/ and Equip-
Rate Move Charge  ment Charge
System Display and Control
Equipment:
-Premises components, each
(FC) (ABK)(2) .......... $74.85 $1,100.00 $6.00
-Optiona printer associated
with a Display and
Control unit, each printer
(A8BP)............ 37.25 270.00 6.00
Dynamic Traffic Display:
-Display units, display
information on one split,
each (A8M)......... 33.55 520.00 6.00
-Display controller, one
required per 20 display
units or fraction thereof,
each (A8LUC)........ 58.55 790.00 6.00
Agent Status Display
Console, each (A9C) . . . . 30.00 800.00 5.50
Key Control and Alarm
Console with up to ten
keys equipped for alarm
conditions, each (A8Q). . . 17.90 560.00 6.00
(MT)
|
(MT)
AT) (@ Obsolete - applicable to existing installations at existing locations for existing customers.
(FCO) (2 Also apply rates found in Section 2 of the Private Line Service Tariff for two channels for each
system display and control unit.
Issued: February 28, 1990 Effective: March 30, 1990
CANCELLED By R. D. BARRON, President-Missouri Division
January 1, 2010 Southwestern Bell Telephone Company

Missouri Public
Service Commission

St. Louis, Missouri

JI-2010-0371









P‘S‘C. MO.-NOO 35
No supplement to this General Ex¢hange Tariff
tariff will be issued | ™ ‘@a@@z@ai?g

- except for the purpose ‘ Ord 08
of canceling this tariff. |
‘ MISCELLANEOUS SERVICE OFFERINGS ' pEC -
i 2 u\/\)
13.2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued) h
THeQ |
13.2,1 Automatic Call Distributing Systems Provided by Electronic[ Y Qi}i ing
. Systems (ACD-ESS)-(Continued) i Public S°I".’lC" Comm's 0!1#
D. Rates-(Continued) '
3. Plan I and Plan Il Rates - Type B Service-(Continued)
b. Plan II Rates-(Continued) ' Complex Seyvice and
Monthly Installation/ Equipment
Rate Move Charge Charze

System Display and Controcl
. Equipment:
-Premises components, each
(ABR) (1) v v ¢ o v o v « « $74.85 $1100.00 $4,75
~Optional printer associated
with a Display and Control
unit, each printer (A8P). . 37.25 270.00 4.75

. Dynamic Traffic Display:
-Display units, displays
information on one split,
each (A8M). . . . .. ... 33,55 520.00 4.75
-Display controller, one

. required per 20 display
units or fraction thereof,

each '(ABLUC). v s s e e e e 58.55 790.00 4.75

Agent Status Display
Console, each (A9C). . . . . 3C.00 800,00 4.75

Key Control and Alarm
Console with up to ten

keys equipped for alarm

conditions, each (A8Q) . . @&H@@l&@f@’jo.oo 4,75

Equipment for Service

Supervising of Agents .
. Conscle Positiom ‘JUL 1 1986

Circuits:(2) ot /
-Common equipment, one BYJ K S.45.0
required for a group of PUBLIC SERVICE (OmioulON

72 consoles or fraction e i .
thereof, each (ASHCE) . . . 4,30 A?O 00 ’E I‘LIE 4.7 ,

-Auxiliary equipment, one
required for a group of 24

- —

. consoles or fraction . JAN =1 1824 ‘
thereof, each (ASHAE) . . . 3.45 420.00 88 = 2585
(1) Also apply rates found in Section 2 of the Private Line Servz“'"l'é'tiff (fox; 1Yo
channels for each system display and control unit. b L

. {(2) Service supervising arrangements are subject to service cobserving equipment
provided by the customer.

Issued: QEQ 25 (B Effective: JAN O 1 1094

R. D. BARRON, Vice Presidnet=-Missouri

Southwestern Bell Telephone Cempany
St. Louis, Missouri



P.S.C. Mo. - No. 35
GENERAL EXCHANGE TARIFF

Section 13
Southwestern Bell Telephone 1st Revised Sheet 45.8.1
Company d/b/a AT&T Missouri Replacing Original Sheet 45.8.1

Original Sheet 45.8.1 was previously Original Sheet 45.08.1 (AT)
MISCELLANEOUS SERVICE OFFERINGS
13.2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)(1)
13.2.1 Automatic Call Distributing Systems Provided by Electronic Switching Systems (ACD-ESS)-(Continued)
D. Rates-(Continued)
3. Plan | and Plan Il Rates - Type B Service-(Continued)

b. Plan Il Rates-(Continued)

Complex Service
Monthly Installation/ and Equip-
Rate Move Charge  ment Charge

Equipment for Service

Supervising of Agents Console

Position Circuits:(2)

-Common equipment, one

required for a group of

72 consoles or fraction

thereof, each (ASBHCE). . . 4.30 480.00 6.00
Auxiliary equipment, one

required for a group of

24 consoles or fraction

thereof, each (ABHAE). . . 3.45 420.00 6.00
(D) Obsolete - applicable to existing installations at existing locations for existing customers.

(2) Service supervising arrangements are subject to service observing equipment provided by the customer.
Issued: December 2, 2009 Effective: January 1, 2010
By DAVID NICHOLS, President - Missouri

CANCELLED St. Louis, Missouri FILED

Missouri Public
Service Commission
JI-2010-0371

May 1, 2014
Missouri Public
Service Commission
11-2014-0280



P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will beissued Section 13
except for the purpose Origina Sheet 45.08.1

of canceling this tariff.
MISCELLANEOUS SERVICE OFFERINGS
(AT) 132 ACD-ESSCENTRAL OFFICE SERVICE-(Continued)(1)
13.2.1 Automatic Call Distributing Systems Provided by Electronic Switching Systems (ACD-ESS)-(Continued)
D. Rates-(Continued)
3. Planl and Plan Il Rates- Type B Service-(Continued)

b. Plan |l Rates-(Continued)

Complex Service
Monthly Installation/ and Equip-
Rate Move Charge ment Charge
Equipment for Service
Supervising of Agents Console
Position Circuits:(2)
-Common equipment, one
required for a group of
72 consoles or fraction
thereof, each (ASHCE). . . 4.30 480.00 6.00
Auxiliary egquipment, one
required for a group of
24 consoles or fraction
thereof, each (ASHAE). . . 345 420.00 6.00

(AT) (1) Obsolete - applicable to existing installations at existing locations for existing customers.
2 Service supervising arrangements are subject to service observing equipment provided by the customer.

Issued: February 28, 1990 Effective: March 30, 1990

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
St. Louis, Missouri

CANCELLED
January 1, 2010
Missouri Public

Service Commission

JI-2010-0371



P.S.C. Mo. - No. 35
GENERAL EXCHANGE TARIFF

Section 13
Southwestern Bell Telephone 4th Revised Sheet 45.9
Company d/b/a AT&T Missouri Replacing 3rd Revised Sheet 45.9

3" Revised Sheet 45.9 was previously 3 Revised Sheet 45.09 (AT)
MISCELLANEOUS SERVICE OFFERINGS
13.2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)(1)
13.2.1 Automatic Call Distributing Systems Provided by Electronic Switching Systems (ACD-ESS)-(Continued)
D. Rates-(Continued)

4. Plan|and Plan Il Rates - Type C Service

Complex Plan | Monthly Rates Plan 1l
Installation/ 1 36 60 84 120 Monthly
Move Charge Month Months Months Months Months
Rate
Cabinet A assembly,
capacity 50
consoles(2)
-First Cabinet A
USOC: A21(4) $6,100.00 $921.55
Fixed Rate . . $22,299.00 $734.10$477.75 $369.20 $289.55
Variable Rate. 165.35 165.35165.35 165.35 165.35
-Each additional Cabinet A
USOC: A22(4) 920.00 849.70
Fixed Rate . . 21,329.05 702.20 456.95 353.15 276.95
Variable Rate. 136.80 136.80 136.80 136.80 136.80
Cabinet B
assembly, capacity
50 consoles,
(FC) each(2)
(FC) USOC: A2F(4) 1,200.00 577.15
Fixed Rate . . 14,527.25 478.25 311.25 240.55 188.65
Variable Rate. 70.75 70.75 70.75 70.75 70.75
Additional Line Circuit
Carriers, each(3)
USOC: A2L(4) 86.75 97.80
Fixed Rate . . 2,502.25 8240 53.60 4145 32.50
Variable Rate. 0.0 1010 0.0 100 lO.I0
(1) Obsolete - applicable to existing installations at existing locations for existing customers.
(2 Includes power supply and common line circuit carrier for the first ten consoles.
3) One required for each additional 20 consoles in Cabinet A or B.

(4) A Service and Equipment Charge of $5.50 applies only when the item is provided subsequent
to the initial installation of the ACD-ESS Type C System.

Issued: December 2, 2009 Effective: January 1, 2010
By DAVID NICHOLS, President - Missouri
CANCELLED St. Louis, Missouri ) F”-,ED )
May 1, 2014 Missouri Public
Missouri Public Service Commission
Service Commission J1-2010-0371

N-2014-0220N



P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will beissued Section 13
except for the purpose 3rd Revised Sheet 45.09
of canceling this tariff. Replacing 2nd Revised Sheet 45.09

MISCELLANEOUS SERVICE OFFERINGS

(AT) 13.2 ACD-ESSCENTRAL OFFICE SERVICE-(Continued)(1)
13.2.1 Automatic Call Distributing Systems Provided by Electronic Switching Systems (ACD-ESS)-(Continued)
D. Rates-(Continued)
4. Planl and Plan Il Rates- Type C Service
Complex Plan | Monthly Rates Plan 1l
Installation/ 1 36 60 84 120 Monthly
Move Charge Month Months Months Months Months Rate
Cabinet A assembly,
capacity 50
(FC)  consoles(2)
-First Cabinet A
(FC) USOC: A21(4) $6,100.00 $921.55
Fixed Rate. . $22,299.00 $734.10$477.75 $369.20 $289.55
Variable Rate. 165.35 165.35 165.35 165.35 165.35
-Each additional Cabinet A
(FC) USOC: A22(4) 920.00 849.70
Fixed Rate . . 21,329.05 702.20 456.95 353.15 276.95
Variable Rate. 136.80 136.80 136.80 136.80 136.80
Cabinet B
assembly, capacity
50 consoles,
(FC)  each(2)
(FC)  USOC: A2F(4) 1,200.00 577.15
Fixed Rate . . 1452725 47825 311.25 240.55 188.65
Variable Rate. 70.75 70.75 70.75 70.75 70.75
Additional Line Circuit
(FC) Carriers, each(3)
(FC) USOC: A2L(4) 86.75 97.80
Fixed Rate. . 250225 8240 5360 4l.45 3250
Variable Rate. [010 1000 1000 10JO l0lO
(AT) (1) Obsolete - applicable to existing installations at existing locations for existing customers.
(FC) (@ Includes power supply and common line circuit carrier for the first ten consoles.
| 3 One required for each additional 20 consolesin Cabinet A or B.
(FC) & A Service and Equipment Charge of $5.50 applies only when the item is provided subsequent to theinitial
installation of the ACD-ESS Type C System.
Issued: February 28, 1990 Effective: March 30, 1990
By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
CANCELLED St Louis, Missouri

January 1, 2010
Missouri Public
Service Commission
JI-2010-0371



P.S.C. Mo.-No. 35
No supplement to this
tariff will be issued
except for the purpose
- of canceling this tariff.

General Exchange Tariff

Section 13

2nd Revised Sheet 45.09

Replacing 1st Revised Sheet 45.09

MISCELLANEOUS SERVICE OFFERINGS
13.2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)

13.2.1 Automatic Call Distributing Systems Provided by Electroniquvitéhﬁ
Systems (ACD-ESS)-(Continued) N
SEP 25 1989

VISSOURI
“blic Sarvice Commissior

D. Rates-(Continued)

4. Plan I and Plan II Rates - Type C Service

. Complex Plan I Monthly Rates Plan II
Installation/ 1 36 60 84 120 Monthly
Move Charge Month Months Months Months Months Rate
Cabinet A
assembly,
capacity 50
consoles(l)
-First Cabinet A
UsoC: A21(3) $6,100.00 $921.55
Fixed Rate . . $22,299.00 $734.10 $477.75 $369.20 $289.55
Variable Rate. 165.35 165.35 165.35 165.35 165.35
-Each additional
Cabinet A
.. USOC:  A22(3) 920.00 849.70
Fixed Rate . . 21,329.05 702.20  456.95 353(35 276.95
Variable Rate. 136.80 136.80 136.89~€9L1§3~ 0 136.80
CANY
Cabinet B 1230
assembly, WRR 30 W 5 09
capacity 50 ' Eﬁﬂjt’%:c\of
consoles, o : 'Ocmﬂ“’v""
each(1l) . Se'{\l"c’e ‘)g\
USOC: A2F(3)  1,200.00 PubWe 2L gg0u" 577.15
Fixed Rate . . 14,527.25 478.25 311.2 240,55 188.65
Variable Rate. 70.75 70.75 70.75 70.75 70.75
. Additional Line
Circuit Carriers,
each(2)
USOC: A2L(3) 86.75 97.80
Fixed Rate . . 2,502.25 82.40 53.60 41.45 32.50
Variable Rate. 10.10 10.10 10.10 10.10 10.10

(1) Includes power supply and common line circuit carrier for the first ten
consoles.

l (2) One required for each additional 20 consoles in Cabinet A or B.
(CR) (3) A Service and Equipment Charge of $5.50 applies only when the item is provided
subsequent to the initial installation of the ACD-ESS Type C Syste?_-s“ ED

Q . . OCT 1 13889
SEP 9 3 1089 Effective: goT (1 1389 §9- 14
By R. D. BARRON, President-Missouri DiviRuklic Service Commissio:
Southwestern Bell Telephone Company
St. Louis, Missouri

Issued:



P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued . Section 13
except for the purpose : 1st Revised Sheet 45.09

of canceling this tariff. Replaging-0ri gh‘wgt‘zf) 9
MISCELLANEOUS SERVICE OFTERINGS ﬁg

13.2 ACD-ESS CENTRAL OFFICE SERVICE-{Continued)

JUN 97 1980
13.2.1 Automatic Call Distributing Systems Provided by HRlectronic Switﬁ?ing
Systems (ACD-ESS)-(Coatinued) MIdYU o
s 1 MMISSIC
D. Rates-(Continued) rPllbhc SeNlCECU p—
4. Plan I and Plan II Rates - Type C Service
. Complex Plan I Monthly Rates Plan II
Installation/ i 36 60 84 120 Monthly
Move Charge Month Months Months Months Months Rate
Cabinet A
assembly,
capacity 50
consoles(1l)
~First Cabinet A
USOC: A21(3) $6,100.00 $921.55
Fixed Rate . . $22,299.00 $734.10 $477.75 $369.20  §289.55
Variable Rate. 165.35 165.35 165.35 165.35 165.35
. -Each additional .
Cabinet A
UsSOC:  A22(3) 920.00 849.70
Fixed Rate . . 21,329.05 70 456 . 353.15 276.95
Variable Rate. U380 ORSICEBERD Dio  1a6.s0
Cabinet B 0CT 1 1989
assembly,
capacity 50 BYMOQ
Con;?i?s, “ublic Service Commission
eac ) 2SS ey
USOC: A2F(3) 1200.00 MISSOUR: 577.15
Fixed Rate . . 14,527.25 478.25 311.25 240.55 188.65
. Variable Rate. 70.75  70.75 075 fﬁﬁﬂ.@ﬁ) 70.75
Additional Line " -
Circuit Carriers, v
UsoC: A2L(3) 86.75 ! £6 - 97.80
Fixed Rate . . 2,502.25 82.40 mmid&esd
Variable Rate. 10.10  10.10 1ibF haie Seﬁlegg‘o 16340
. (1) Includes power supply and common line circuit carrier for the first ten consoles.

(2) One required for each additional 20 consoles in Cabinet A or B.
(CR) (3) A Service and Equipment Charge of $8.50 applies only when the item is provided

I subsequent to the initial installation of the ACD-ESS Type C System.

Issued: JUN 27 1966 Effective: .

vwig,

By R. D. BARRON, President-Missouri D1V1$1on
Southwestern Bell Telephone Company
St. Louis, Missouri

. }L:".",

[ Ry



L

‘

PlSoCo MOO-NOQ 35

No supplement to this : fen T Xeh3 fﬁifﬁ
tariff will be issued _F Hdy 13
except for the purpose Original Sheet 45.09

of canceling this tariff.

1SS
13.2 ACD-FSS CENTRAL OFFICE SERVICE~{Continued) RMSSOURI

13.2.1 Automatic Cail Distributing Systems Provided by Electronic Switching

DEC 99 £33

MISCELLANEOUS SIRVICE OFFERINGS

| Public Service Commission

e e e e,

Svstems (ACD~-ESS)~(Continued)
D. Rates-(Continued)

4, Pian I and Plan II Rates - Type C Service

Complex Plan I Monthly Rates Plan II
Instailation/ 1 36 60 84 120 Monthiy
Move Charge Month Months Months Months Months Rate
Cabinet A
assembly,
capacity 50
consoles(l)
-First Cabinet A
Usec: A21(3) $6,100.00- $921.55
Fixed Rate . . $22,299.00 $734,10 $477.75 $369.20  $289.55
Variable Rate. 165.35 165.35 165.35 165.35 165.35
-Fach additional '
Cabinet A ‘
USoC: A22(3) 920.00 l : 849.70
Fixed Rate . . - 21,329.05 702.20 456.95 353.15 276.95
Variable Rate. 136.80 136,80 136.80 136.80 136.80
Cabinet B
assembly,
capacity S0
consoles,
each(1l)
UsSoC: A2F(3) 1200.00 7 E 577.15
Fixed Rate . . 14,527.25 @&%&@@&,&5 240.55 188.65
Variable Rate, . . 70.75 T70.75 70.75 70.75 70.75
Additional Line JUl.l. 1986
Circtgit Carriers, /J- g 45,0
each(2 BY P = e
Usoc: )AZL(3) - 86.75 PU%C SERVICE COMMISSI%N Jr [.5 q s 91/.73«’
Fixed Rate . . 2,502.25  82.40% W¥¥ %o 43,45 3§ISG§HD
Variable Rate. 10.10 10.10  10.10 10.10 10.10 f
(1) Includes power suppiy and common line circuit carrier for the firsqggyng?%?EFs.
(2) One recuired for each additional 20 conscles in Cabinet A O'F%hﬁﬁcPﬂﬁPOﬂnr
(3) A $4.75 Service and Fauipment Charge applies only when the Zitem iéJproYidedWHBSL
subsequent to the initial instaliation of the ACD-ESS Type C System. Co
Issued: [DEC 2 183 Effective: JAN § 1604

2v R. D..BARRON, Vice President-Missouri
Southwestern Bell Telephone Company
St. Louis, Missouri



P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 13
except for the purpose 2nd Revised Sheet 45.10
of canceling this tariff. Replacing 1st Revised Sheet 45.10

MISCELLANEOUS SERVICE OFFERINGS
(AT) 13.2 ACD-ESSCENTRAL OFFICE SERVICE-(Continued)(1)
13.2.1 Automatic Call Distributing Systems Provided by Electronic Switching Systems (ACD-ESS)-(Continued)
D. Rates-(Continued)

4. Panl and Plan Il Rates - Type C Service-(Continued)

Complex Plan | Monthly Rates Planll
Installation/ 1 36 60 84 120 Monthly
Move Charge Month Months Months Months Months Rate
(FC)  Consoles(2)
-(Continued)
-20-button with
Fixed Lamp Field
-Agent, each
(FC) USOC: A2)3).. $229.00 $53.90
Fixed Rate. . . $1138.40 $37.50 $24.40 $18.85 $14.80
Variable Rate. . 1395 1395 1395 1395 13.95
-Supervisor, each
(FC) USOC: A2P(3).. 229.00 53.90
Fixed Rate. . . 113840 3750 2440 1895 14.80
Variable Rate. . 1395 1395 1395 1395 1395
-20-button with
Alphanumeric Field
-Agent, each
(FC) USOC: A2K(3). 229.00 88.10
Fixed Rate. . . 185825 61.15 39.80 30.75 24.15
Variable Rate. 2310 2310 2310 2310 2310
-Supervisor, each
(FC) USOC: A2V(3). 229.00 88.10
Fixed Rate. . . 185825 61.15 39.80 30.75 24.15
Variable Rate. 2310 2310 2310 2310 2310

(AT) (O Obsolete - applicable to existing installations at existing locations for existing customers.

(FC) (2 Includes external dual headset jacks. Headsets must be provided by the customer.

FC) (3 A $6.00 Service and Equipment Charge applies only when the item is provided subsequent to the initial
installation of the ACD-ESS Type C System.

Issued: February 28, 1990 Effective: March 30, 1990

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
St. Louis, Missouri

CANCELLED
May 1, 2014
Missouri Public

Service Commission
11-2014-0280



P.S.C. Mo.-No. 35

Ne supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

MISCELLANEOUS SERVICE OFFERINGS

General Exchange Tariff
Section 13
Ist Revised Sheet 45.10

Replacinﬁ Ox.igi:

HEGEIED

13.2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)
JUN 27 1985
13.2.1 Automatic Call Distributing Systems Provided by Electronic Switchin
Systems (ACD-ESS)=-(Continued) Mlbwu I
D. Rates~(Continued) PUDII” semce cummlssmn
. 4. Plan 1 and Plan II Rates - Tvpe C Service-{Continued)
Complex Plan I Monthly Rates _ Plan II
Installation/ 1 36 60 B4 120 Monthly
Move Charge Month Months Months Months Months Rate
Consoles(1)
-(Continued)
-20-button with
Fixed Lamp Field
-Agent, each
USoC:  A23(2). . $229.00 $53.90
‘ Fixed Rate . $1138.40 §37.50 $24.40  $18.85  $14.80
Variable Rate. 13.95 13.95 13.95 13.95 13.95
-Supervisor, each
USOC:  A2P(2). 229.00 53.90
Fixed Rate . 1138.40  37.50 24.40 18.83 14.80
Variable Rate. 13.95 13.95 13.95 13.95 13.95
~20-button with
Alphanumeric Field
~Agent, each
USOC: A2K(2) . 229.00 £8.10
Fixed Rate. 1858.25 61.15 38.80 30.75 24.15
Variable Rate . 23.10 23.10 23.10 23.10 23.10
(C) -Supervisor, each ’
. USOC: A2V(2) . 229.00 88.10
Fixed Rate. 1858.25 éé i' 39.80 30.75 24.15
Variable Rate . 23. 1&( -  23.1 23..,1:0__-@23‘1"“
0'\'\‘335 | ‘;H&ED
W .
W 5»«%4/.?\55\ o uur 1 1986
s\l
%%AN,C OOR\ 86-84
. (l) Includes extermal dual headseti‘gacks'\f“}!%adsets must) Pg%@i’&aﬁ%@ “‘m}ss‘o“
customer.

(CR) (2) A $6.00 Service and Equipment Charge applies only when the item is provided

subsequent to the initial installation of the ACD-ESS Type C System.

Issued: -0 ="' Effective: JUL
By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, Missouri

1986



P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff

tariff will be issued : rﬁé‘ﬂnmus tion 13
except for the purpose . Origﬂ?ﬁ&iﬁ% -
of canceling this tariff. } N U

MISCELLANEQUS SERVICE OFFERINGS )
DEC 24 1223
13.2 ACD-ESS CENTRAL OFFICE SERVICE-{Continued) /
. f“QSUURI
13.2.1 Automatic Call Distributing Systems Provided by Electraﬁﬁi] Wiarch ing, ,
Systems (ACD-ESS)-(Continued) SRR mmissicn |
D. Rates-(Continued)
4, Plan I and Plan II Rates - Type C Service-(Continued)
Complex Plan I Monthly Rates Plan II
Installation/ 1 36 60 84 120 Monthly
. Move Charge Month  Months Months Months Months Rate
Consoles(1l)
~{Continued)
=20-button with
Fixed Lamp Field
-Agent, each
USoC: A2J(2). . $229.00 : " §53.90
Fized Rate . . . $1138.40 $37.50 $24.40 $18,.85 $14.80
Variable Rate. . 13.95 13.95  13.95 13,95 13,95
=Supervisor, each
UsoC: A2P(2). . 229.00 ; 53.90
Fixed Rate . . . 1138.40 37.50 24,40 18.85 14,80
Variable Rate. . 13.95 13.95 13.95 13.95 13.95
-20-button with
Alphanumeric Field
-Agent, each .
USOC: A2K(2) . 229.00 88.10
Fixed Rate. . . 1858.25 61.15 39.80 30.75 24,15
Variable Rate . 23.10 23,10 23.10 23.10 23.10

-Supervsior, each
UsoC: A2V(2) . 229.00

Veriable Rate | 1858.25 @%Q%@%—EQE 30.75 24.15 %810

Variable Rate . 23,10 23.10 23.10 23.10

JULL 1986 o
wi QS YS10 I?HIL@@“““/

FUBLIC SEPA'CE COMMISSION ﬁ’

OF mISSOUR

. JAN ~ 1 1934
(1) Includes extermal dual headset jacks, Headsets must be pro

ded b e
customer. rl ysts 2 5 3 !

(2) A $4.75 Service and Equipment Charge applies onlv when the lLem 1seﬂfﬁﬁfaed R
subsequent to the initial installatlon of the ACD-ESS Type C System.

Issued: DEC 29 1983 Effective;  JAN 0 1 1034

B3y R. D. BARRON, Vice President-Missouri
Southwestern Bell Telephone Company
St. Louis, Missouril




(AT)

(FO)

(FO)

(FC)

(FO)

(FO)

(AT)
(FO)
(FC)

No supplement to this
tariff will beissued

except for the purpose
of canceling this tariff.

P.S.C. Mo.-No. 35

13.2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)(1)

13.2.1 Automatic Call Distributing Systems Provided by Electronic Switching Systems (ACD-ESS)-(Continued)

D. Rates-(Continued)

4. Plan| and Plan Il Rates - Type C Service-(Continued)

Complex
Installation/
Move Charge

Consoles(2)

-ten-button agent, each

USOC: A2G(3).. $229.00
Fixed Rate. . .

Variable Rate. .

-ten-button super visor,

each

USOC: A2M(3). . 229.00
Fixed Rate. . .

Variable Rate. .

-20-button agent,

each

USOC: A2H(3). . 229.00
Fixed Rate. . .

Variable Rate.

-20-button super visor,

each

USOC: A2N(3). . 229.00
Fixed Rate. . .

Variable Rate. .

MISCELLANEOUS SERVICE OFFERINGS

General Exchange Tariff
Section 13
2nd Revised Sheet 45.11
Replacing 1st Revised Sheet 45.11

(1) Obsolete - applicable to existing installations at existing locations for existing customers.
(2 Includes external dual headset jacks. Headsets must be provided by customer.
3 A $6.00 Service and Equipment Charge applies only when theitem is provided subsequent to the initial

installation of the ACD-ESS Type C System.

Plan | Monthly Rates Plan 1l
1 36 60 84 120 Monthly
Month Months Months Months  Months Rate
$34.60
$721.55 $24.35 9$15.45 $1.95 $9.35
9.05 9.05 9.05 9.05 9.05
34.60
721,55 24.35 15.45 11.95 9.35
9.05 9.05 9.05 9.05 9.05
49.80
1049.20 3455 2250 17.35 13.65
1290 1290 1290 12.90 12.90
49.80
1049.20 3455 2250 17.35 13.65
1290 1290 1290 12.90 [2.90

Issued: February 28, 1990

Effective: March 30, 1990

By R. D. BARRON, President-Missouri Division

CANCELLED
May 1, 2014
Missouri Public

Service Commission
11-2014-0280

Southwestern Bell Telephone Company
St. Louis, Missouri



P.S.C. Mo.=-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 13
except for the purpose lst Revised, Sheet‘é§dll.

of canceling this tariff. Replaufg E EWEU

MISCELLANEOUS SERVICE OFFERINGS

1

13.2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)  JUN 27 198G

13.2.1 Automatic Call Distributing Systems Provided by Electronic igaking !
Systems (ACD-ESS)- (Cont1nued) - . (ar,gg‘bmﬂ .
Public Senvice Commission

D. Rates-{Continued)

I/

4. Plan I and Plan II Rates - Type C Service-{Continued)

Complex Plan I Monthly Rates Plan II
Installation/ 1 36 60 84 120 Monthly
Move Charge Month Months Months Months Months Rate
Consoles{1l)
-ten-button
agent, each
USGC: A2G(2). . $229.00 $34.60
Fixed Rate . . . $721.55 $§24.35 §15.45 $11.95 $9.35
Variable Rate. . 9.05 9.05 9.05 9.05 9.05

-ten-button super-
visor, each

USOC: A2M(2). . 229.00 34.60
Fixed Rate . . . 721.55  24.35 15.45 11.95 9.35
Variable Rate. 9.05 9.05 9.05 9.05 9.05
-20-button agent,
each
USOC: A2H(2). . 229.00 49 .80
Fixed Rate . . . 1049.20 34.55 22.50 17.35 13.65
Variable Rate. . 12.90 12.90 12.90 12.90 12.90
-20-button super-
visor, each
USOC: A2N(2). . 229.00 49.80
Fixed Rate . . . 1049 20 gi 22.50 17. 35 13.65
Variable Rate. . 3?35}* 90 12.9% 32 12,90
.
90 IEPMED

90 I

R o)

\\\&%"S‘O L1 1986
pdieon™ l Uegy |
Public Service Commission
(1) Includes external dual headset jacks. Headsets must be provided by customer.

(CR) (2) A $6.00 Service and Equipment Charge applies only when the item is provided
subsequent to the initial installation of the ACD-ESS Type € System.

. - AL Ve .
Issued: Jbblz oo Effective: JijL ¢ dsh
By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
St. Louis, Missouri



PIS.C. MOI-NOC 35

No supplement to this ‘ General Exchange Tariff
tariff will be issued

except for the purpose
. of canceling this tariff.

MISCELLANEOUS SERVICE OFFERINGS

13.2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued) f‘_’ll\‘k‘oum

dedo S

‘ 13.2.1 Automatic Call Distributing Systems Provided by El 5@?@3& wi'tegq' ssion;
Systems (ACD-ESS)-(Continued)

D. Rates-(Continued)

4, Plan I and Plan II Rates - Type C Service-(Continued)

. Complex Plan I Monthly Rates Plan II
Installation/ 1 36 60 84 120 Monthly
Move Charge Month Months  Months Months Months Rate
Consoles(1l)
-ten=button
agent, each
USOC: A2G(2). . $229.00 $34,60
Fixed Rate . . . $721.55 824,35 $15.45 $11.95 $9.35
Variable Rate, . 9.05 9.05 9.05 9.05 9.05
~ten~-button super-
visor, each :
. UsoC: A2M(2). . -229.00 : ’ 34.60
Fixed Rate . . . 721.55 24.35 15.45 11.95 9.35
Variable Rate. . 9.05 9.05 9.05 9.05 9.05
=20-button agent,
each
USOC: A2H(2). . 229.00 49.80
Fixed Rate . . . 1049.20  34.55 22.50 17.35 13.65
Variable Rate, . . 12,90 12.90 12.90 12.90 12.90

-20-button super-
visor, each

USOC: A2N(2). . 229.00 @ @ﬂ ﬂaE@@ 49.80
Fixed Rate . . . 1049. é\ A@El | 17.35  13.65

. Variable Rate, . 12.90  12.90 ]955.90 12.90 12.90

angi()nsﬂqs I

PUBLIC SERVICE COMMISSION
, : QOF MissouRl

[ BilED

(1) Includes external dual headset jacks. Headsets must be pro 1ded ? ;1
(2) A $4.75 Service and Equipment Charge applies .onlv when the }:[rov ? |
subsequent to the initial imstallation of the ACD-ESS Type ¢ System o3 ¢

} .’”hhf' Qﬂﬂ'tf‘Jnmm-emnn ‘.

g e

Issued: DEC 25 1 333 Effective: JAN O 1

Bv R. D. BARRON, Vice President—-Missouri
Southwestarn Bell Teiephone Ccmpany
St. Louis, Missouri

A




P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will beissued Section 13
except for the purpose 2nd Revised Sheet 45.12
of canceling this tariff. Replacing 1st Revised Sheet 45.12

MISCELLANEOUS SERVICE OFFERINGS
(AT) 132 ACD-ESSCENTRAL OFFICE SERVICE-(Continued)(1)
13.2.1 Automatic Call Distributing Systems Provided by Electronic Switching Systems (ACD-ESS)-(Continued)
D. Rates-(Continued)
4. Plan| and Plan |1 Rates - Type C Service-(Continued)
Complex Plan | Monthly Rates Planll

Installation/ I 36 60 84 120 Monthly
Move Charge Month Months Months Months Months Rate

Management
Information System
(AEMIS)
-Basic Common
Equipment, for
thefirst 200
consoles and 14
Cathode Ray Tubes
(FC)  (CRT'9)(2(3)
(FC) USOC: A5CCE(4). $5300.00 $4030.40
Fixed Rate. . . $88,087.65 $2899.95 $1887.20 $1458.50 $1143.80
Variable Rate. . 956.65 956.65 956.65 956.65 956.65
-Additional equip
-ment for systems
with more than
200 consoles
(FC) USOC: A5CAC(4) 90.75 863.40
Fixed Rate. . . 18,000.60 592.60 385.65 298.05 233.75
Variable Rate . 238.00 238.00 238.00 238.00 238.00

(AT) (1) Obsolete - applicable to existing installations at existing locations for existing customers.
(FC) (@ In addition, a 212A DATAPHONE type data set, provided by the customer, and associated line at Tariff
| rates are required.
| 3 The appropriate DATASPEED 40 type service, provided by the customer, may be used with the AEMIS
| when reports are required in hardcopy form.
(FC) @ A $6.00 Service and Equipment Charge applies only when theitem is provided subsequent to the initial
installation of the ACD-ESS Type C System.

Issued: February 28, 1990 Effective: March 30, 1990

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
St. Louis, Missouri

CANCELLED
May 1, 2014
Missouri Public
Service Commission
11-2014-0280



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

MISCELLANEOUS SERVICE OFFERINGS

P.S.C. Mo.-No. 35

13.2 ACD-ESS CENTRAL OFTICE SERVICE-(Continued)

13.2.1

Automatic Call Distributing Systems Provided by Eleckronic S@ﬂgﬁﬂjﬂal

Systems (ACD-ESS)-(Continued)

D. Rates~-{Continued)

General Exchange Tariff
Section 13
1st.Revised Sheet-45.-42-—

Replacing’,ﬁv Orﬁ%ﬁ?@ﬁﬁ@ﬁ@ !

JUN 27 198G

Public Service Commission {

4. Plan I and Plan II Rates - Type C Service-(Continued)

Complex Plan I Monthly Rates Plan II
Installation/ 1 36 60 84 120 Monthly
Move Charge Month Months  Months Months Months Rate
Management In- CANCELLED
formation System
(AEMIS)
-Basic Common WMAR & € 3330
Equipment, for
the first 200 . .BY‘:?MS (3
consoles and 14 “uslic S=rvics Cammissior
Cathode Ray Tubes PSSO
(CRT's)(1)(2)
USOC: ASCCE(3). $5300.00 §4030.40
Fixed Rate . $88,087.65 52899.95 $1887.20 $1458.50 §$1143.80
Variable Rate. 956.65 956.65  956.65 956.65 §56.65
-Additional equip-
ment for systems
with more than
200 consoles
USOC: ASCAC(3) 90.75 863.40
Fixed Rate. 18,000.60 592.60  385.65mmm-298.05. 233 .75
Variable Rate . 238.00 238.00

238.00¢ 2:3?&“_5&?}800

St 1 1986
86-84
Pubfic Senﬁcerﬁommlssion

(1) In addition, a 212A DATAPHONE type data set, provided by the customer, and
associated line at Tariff rates are required.
(2) The appropriate DATASPEED 40 type service, provided by the custcomer, may be
used with the AEMIS when reports are required in hardcopy form.
(CR) (3) A $6.00 Service and Equipment Charge applies only when the item is provided
subsequent to the initial installation of the ACD-ESS Type C System.

Issued: JUN 27 1986

Effective:

JUL 11838 :

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, Missouri






P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 13
except for the purpose 2nd Revised Sheet 45.13
of canceling this tariff. Replacing 1st Revised Sheet 45.13

MISCELLANEOUS SERVICE OFFERINGS
(AT) 13.2 ACD-ESSCENTRAL OFFICE SERVICE-(Continued)(1)
13.2.1 Automatic Call Distributing Systems Provided by Electronic Switching Systems (ACD-ESS)-(Continued)
D. Rates-(Continued)

4. Panl and Plan Il Rates - Type C Service-(Continued)

Complex Plan | Monthly Rates Planll
Installation/ 1 36 60 84 120 Monthly
Move Charge Month Months  Months Months Months Rate

Management In-

formation System
(AEMIS)-(Continued)

-Disk equipment for systems

with up to 350 consoles,

(FC) USOC: ASCAA(4). $124.50 $1791.35
Fixed Rate.. . . $32,504.25 $1070.05 $696.40 $538.20 $422.05
Variable Rate. . 663.00 663.00 663.00 663.00 663.00

-Disk equipment for systems
with more than 350 consoles,
(FC) USOC: ASCAD(4). 45.50 3601.95
Fixed Rate. . . 80,953.75 2665.10 173440 1340.40 10511.20
Variable Rate. . 793.80 793.80 93.80 793.80 793.80

-Cabinet C Assembly, per
six Data Links,
(FC) each(2)(3)
(FC) USOC: ABEAS(4). 415.50 180.05
Fixed Rate. . . 4,478.60 147.45 95.95 74.15 58.15
Variable Rate. . 22.30 22.30 22.30 22.30 22.30

(AT) (O Obsolete - applicable to existing installations at existing locations for existing customers.
(FC) (2 Data Links are engineerable, however, the customer may order spare data links if desired.
| ©)] Appliesin addition to rate for the Data Link(s) associated with the AEMIS Interface.
(FC) & A $6.00 Service and Equipment Charge applies only when the item is provided subsequent to the initial
installation of the ACD-ESS Type C System.

Issued: February 28, 1990 Effective: March 30, 1990

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
St. Louis, Missouri

CANCELLED
May 1, 2014
Missouri Public
Service Commission
11-2014-0280



P.S.C. Mo.-No. 35

No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

MISCELLANEOUS SERVICE OFFERINGS

Replacing

General Exchange Tariff
Section 13
Ist Revised Sheet 45.13

TREBEED”

13.2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued) JUN 97 1980
13.2.1 Automatic Call Distributing Systems Provided by Echtronic{aﬁggﬁ%ﬁﬁg
Systems (ACD-ESS)-(Continued) . v . .
| Public Service Commission
D. Rates-{Continued)
. 4. Plan I and Plan II Rates - Type C Service-(Continued)
Complex Plan I Monthly Rates Plan II
Installation/ 1 36 60 120 Monthly
Move Charge Month Months Months g?Ln=E§EE Months Rate
AN
Management In- G
formation System mAQ 9 Q ‘390
(AEMIS)-(Continued) 45 li_
-Disk equipment for =Y, glon
systems with up to bom‘ms
spblic Service
350 consoles, u MIS *"C_‘:UP\!
USOC: ASCAA(3). $124.50 $1791.35 |
. Fixed Rate . $32,504.25 $1070.05 § €96.40 5 538.20 § 422.05
Variable Rate. 663.00 663.00 663.00 663.00 £63.00
-Disk equipment
for systems with
more than 350
consoles,
USOC: AS5SCAD(3). 45.50 3601.95
Fixed Rate . . 80,953.75 2665.10 1734.40 13640.40 1051.20
Variable Rate. 793.80 793.80 793.80 793.80 793.80
~Cabinet € Assembly, - R—
per six Data Links, Q l—;R”-[E"m !
. each(1)}(2) | = '
USOC: ASEAS(3). 415.50 ‘ 180.05
Fixed Rate . 4,478.60  147.45 5195 4. 13 19855 .15 |
Variable Rate. 22.30 22.30 é? 22.30
Public Service éommlssioni

(1) Data Links are engineerable, however, the customer may order spare data links
if desired.

(2) Applies in addition to rate for the Data Link(s) associated with the AEMIS
Interface.
(CR) (3) A $6.00 Service and Equipment Charge applies only when the item is provided
subsequent to the initial installation of the ACD-ESS Type C System.

,‘\

Issued: JUN 27 158 Effective: J._i
By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, Missouri '



P.5.C. Mo.=-No. 35

¥o supplement to this Gen ra&g %ﬁ éﬁ riff-
tariff will be issued ' Elm Eé éj: 2op) 13
except for the purpose Original Sheef 45.13
of canceling this tariff, ;
DEC 20 12
- MISCELLANECUS SERVICE OFFERINGS
LISSUURI

13.2 ACD-ESS CENTRAL OFFICE SERVICE-(C d ’ . . . .
ontinued) { Public Service Commission |

13.2.1 Automatic Call Distributing Systems Provided by Electronic Switching
Systems (ACD-ESS)-{(Continued)

D. Rates=(Continued)

4., Plan I and Plan II Pates - Type C Service—(Continued)

Cemplex " Plan I Monthly Rates . Plan II
Installiation/ 1 36 60 84 120 Monthly
Move Charge  Month  Months  Months Months Months Rate

Management In-
formation System
(AEMIS)=(Continued)

~Disk equipment for
systems with up to
350 consoles,

USOC: ASCAA(3). $124.50 $1791.35
Fixed Rate . . . - 832,504.25 $1070.05 § 696.40 § 538.20 §$ 422.05
Variable Rate. . 663.00 663.00 663.00 663.00 663,00

-Disk equipment
for systems with
more than 350
consoles,

USOC: ASCAD(3). 45.50 3601.95
Fixed Rate . . . 80,953.75@5\6 1‘@1&1@7321 4‘% 340.40 1051.20
Variable Rate. . 793.80 Bz adoins 793,80 793.80
-Cabinet C Assembly, “JUL L 1986
per. six DPata Links, ,@f
each(1) (2) 122054513

BY
USOC: ASEAS(3). 415.50 PUB‘%REMCE COMMISE 180.05
Fixed Rate . 4,478.60 7 diSmssoulS . 95 75 TS 8- 15-—--a==--
Variable Rate. . 22.30 22.30 22.30 22.3

rder ‘sjélri _c} wi.%eﬁinks :

{1) Data Links are engineerable, however; the customer may

if desired. | 83 - 253 '1
(2) Applies in addition to rate for the Data Link(s) associa{EdﬂWithﬂmheCAEM SM"
Interface. i s

(3) A $4.75 Service and Equipment Charge applies only when the item is provlded
subsequent to the initial installation of the ACD-£S5S Type C System.

Issued: [EC 29 1883 Effective: JAM O 1 3%

By R. D..BARRON., Vice President-}issouri
Southwestern Beli Telepnone Company
St. Louvis, Missouri

!’t
(o' 5]
o



(AT)

(FO)

(FO)

(FO)
(FO)

(FO)
(FO)

(AT)
(FO)

(FC)

P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will beissued Section 13
except for the purpose 2nd Revised Sheet 45.14
of canceling this tariff. Replacing 1st Revised Sheet 45.14

MISCELLANEOUS SERVICE OFFERINGS

13.2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)(1)
13.2.1 Automatic Call Distributing Systems Provided by Electronic Switching Systems (ACD-ESS)-(Continued)
D. Rates-(Continued)
4. Plan | and Plan Il Rates - Type C Service-(Continued)
Complex Plan | Monthly Rates Plan 11
Installation/ 1 36 60 84 120 Monthly
Move Charge Month Months Months Months Months Rate
Management In
-formation System
(AEMIS)-(Continued)
-DataLink Termi
nation per AEMIS
Data Link,
USOC: A5ETE(4). $74.00 $34.60
Fixed Rate. . . $804.10 $26.45 $17.25 $1330 $1045
Variable Rate. . 9.90 9.90 9.90 9.90 9.90
-Common Equipment
for CRT,
USOC: A5DCE(4). 379.00 36.75
Fixed Rate. . . 841.60 27.70  18.05 13.95 10.95
Variable Rate. . 8.05 8.05 8.05 8.05 8.05
-First Black and
White CRT,(2)
USOC: A5DBW(4) 71.00 182.75
Fixed Rate. . . 4726.70 1 55.60 101.25 78.25 61.40
Variable Rate . 18.10 18.10 18.10 18.10 18.10
-First Color CRT,
©)
USOC: A5DCL(4) 71.00 323.85
Fixed Rate. . . 8399.20 27650 179.95 139.05 109.05
Variable Rate. 31.85 31.85 31.85 31.85 31.85
1) Obsolete - applicable to existing installations at existing locations for existing customers.
(2 One required when Black and White CRT(s) are used in the System.
3 One required when Color CRT(s) are used in the System.
4 A $6.00 Service and Equipment Charge applies only when the item is provided subsequent to the initial

installation of the ACD-ESS Type C System.

Issued: February 28, 1990 Effective: March 30, 1990

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, Missouri
CANCELLED

May 1, 2014
Missouri Public
Service Commission
11-2014-0280









(AT)

(FO)

(FO)

(FO)

(FO)

(AT)
(FC)

(FO)

P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will beissued Section 13
except for the purpose 3rd Revised Sheet 45.15
of canceling this tariff. Replacing 2nd Revised Sheet 45.15

MISCELLANEOUS SERVICE OFFERINGS

13.2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)(1)
13.21 Automatic Call Distributing Systems Provided by Electronic Switching Systems (ACD-ESS)-(Continued)
D. Rates-(Continued)
4. Planl and Plan Il Rates - Type C Service-(Continued)
Complex Plan | Monthly Rates Planll
Installation/ I 36 60 84 120 Monthly
Move Charge Month Months  Months Months  Months Rate
Management In-
formation System
(AEMIS)-(Continued)
-Cathode Ray Tubes
(CRT's):
-Black and White, each
USOC: A5H(2) . $343.50 $230.20
Fixed Rate. . . $4,772.20 $I57.10  $102.25 $79.00 $61.95
Variable Rate . 62.80 62.80 62.80 62.80 62.80
-Color, each
USOC: A5J2) . 343.50 380.85
Fixed Rate. . . 8,767.35  288.65 187.85 145.15 113.85
Variable Rate . 74.85 74.85 74.85 74.85 74.85
Emergency Alert
Arrangement
-Per 25 consoles
equipped for Alert,
USOC: A85AA(3). . 74.00 21.35
Fixed Rate. . . 483.55 15.90 10.35 8.00 6.30
Variable Rate. 5.80 5.80 5.80 5.80 5.80
-Per 25 consoles
equipped for Alert
only/or also Service
Supervising,
USOC: A85AS(3).. 74.00 15.25
Fixed Rate. . . 244.85 8.05 5.25 4.05 3.20
Variable Rate. 5.85 5.85 5.85 5.85 5.85
1) Obsolete - applicable to existing installations at existing locations for existing customers.
2 A $6.00 Service and Equipment Charge applies only when the item is provided subsequent to the initial
installation of the ACD-ESS Type C System.
3 A Service and Equipment Charge of $5.50 applies.

Issued: February 28, 1990 Effective: March 30, 1990

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
St. Louis, Missouri

CANCELLED
May 1, 2014
Missouri Public

Service Commission
11-2014-0280



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

13‘2.1

D. Rates-(Continued)

P.5.C. Mo.-No. 35
General Exchange Tariff
Section 13
2nd Revised Sheet 45.15
Replacing lst Reviged Sheet 45.15

MISCELLANEOUS SERVICE OFFERINGS

RECEIVED
SEP 25 1989

13.2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)

Automatic Call Distributing Systems Provided by Electronic Switching
Systems (ACD~-ESS)-(Continued)

NMISSOURI .
Public Service Commissior

4. Plan I and Plan II Rates - Type C Service-{Continued)

. Complex Plan I Monthly Rates Plan II
Installation/ 1 36 60 84 120 Monthly
Move Charge Month Months Months HS“EQS Months Rate
NGBV
Management In- (}P\
formation System ~ 20 ‘3?,0 5
(AEMIS)-(Continued) WAR. & ol
-Cathode Ray Tubes h .#;SEAQF
(CRT's): e . e(-_-,c.t:‘m-‘
-Black and Vhite, i BV IR
each PUBEY T nGo
UsoC: ASH(1l) . $343.50 $230.20
Fixed Rate. $4,772.20 8$157.10 §$102.25 $ 79.00 $ 61.95
. Variable Rate . 62.80  62.80  62.80  62.80  62.80
-Color, each
UsoC: ASJ(1l) . 343.50 380.85
Fixed Rate. . . 8,767.35 288.65 187.85 145.15 113.85
Variable Rate . 74.85 74.85 74.85 74.85 74.85
Emergency Alert
Arrangement
~Per 25 consoles
equipped for Alert,
UsoC: ABSAA(2). .74.00 21.35
Fixed Rate. 483.55 15.90 10.35 8.00 6.30
Variable Rate . 5.80 5.80 5.80 5.80 5.80
. -Per 25 consoles
equipped for Alert
only/or also Ser-
viece Supervising,
UsSOC: AB5SAS(2). .74.00 15.25
Fixed Rate. 244.85 8.05 5.25 4,05 3.20
Variable Rate . 5.85 5.85 5.85 5.85 5.85

(1) A 56.00 Service and Equipment Charge applies only when the

item is provided

subsequent to the initial installation of the ACD-ESS Type C System.
(CR) (2) A Service and Equipment Charge of $5.50 applies.
FILED

Effective:goT () 1 1889 OCT 1 1389
89 - 1

By R. D. BARRON, President-Missouri DiViSi'-p&b“c Sarvice Coinmissier
Southwestern Bell Telephone Company '
S5t. Louis, Missouri

Issued: SEP a = ’“89

ST R o



P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued - Section 13
. except for the purpose st Revised Sheet 45.15
of canceling this tariff. Replacmg Original Sheet 45.15

MISCELLANEOUS SERVICE OFFERINGS BE@E“WE. g

13.2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)

13.2.1 Automatic Call Distributing Systems Provided by Elec ronio-"s‘i?’ié%ﬂi&%r’ X
Systems (ACD-ESS)-(Continued) I M\&U{lﬁl
D. Rates-(Continued) 1SS!
| Pubtic Service CommISSIOn
. 4. Plan I and Plan II Rates - Type C Service-(Continued)
Complex Plan I Monthly Rates ) Plan II
Installation/ 1 36 60 84 120 Monthly
Move Charge Month Months Months e Months Months . Rate
Management In- CANCF
formation System
(AEMIS) - (Continued) ocT.1 1989
-Cathode Ray Tubes 8\;39 .5
(CRT's): ) ArMIBSion
-Black and White, public t‘.';nr\lic@C s
each ¥ 15SOUR
. USOC: ASH(1) . . §343.50 §230.20
Fixed Rate. . . . $4772.20 $157.10 $8102.25 $ 79.00 § 61.95
Variable Rate . . 62.80 62.80C 62.80 62.80 62.80
-Color, each
USOC: A5J(1) ... 343.50 380.85
Fixed Rate. . . . 8767.35 288.65 187.85 145.15 113.85
Variable Rate . . 74.85 74.85 74.85 74.85 74.85
Emergency Alert
Arrangement
-Per 25 consoles
equipped for Alert,
(CP) USCC: A85AA(2) . 74.00 21.35
. Fixed Rate. . . . 483.55 15.90 10. i35--—--—8¢00—-=—6“‘30'“
Variable Rate . . 5.80 5.80 FS EEF 80
-Per 25 consoles | ra
equipped for Alert R
only/or also Ser- i UL 1 1686
vice Supervising, bb=~84
(CP) USOC: A85AS8(2) . 74.00 15.25
Fixed Rate. . . . 264.85  8.05 é’uﬁﬂCSEWCO“E“%'U“‘
Variable Rate . . 5.85 5.85 5-85 5.85

(CR) (1) A $6.,00 Service and Equipment Charge applies only when the item is provided
subsequent to the initial installation of the ACD-ESS Type C System.
. (NR)} (2) A Service and Equipment Charge of $8.50 applies.

Issued: JUN 27 1288 Effective: ‘i 1 1238
By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
St. Louis, Missouri



P.§.C. Mo.-No. 35

No supplement to this ' General Exchange Tariff

. tariff will be issued v"'"“F';““*—fSecat.i 13
except for the purpose _ 1%&@@1@&&@%%\;
. of canceling this tariff. ‘ 5 t:‘, 4
MISCELLANEQOUS SERVICE OFFERINGS

13.2. ACD-ESS CENTRAL OFFICE SERVICE-(Continued) .

. ~ RUSSOUR)
13.2.1 Automatic Call Distributing Systems Provided by Elec thﬁh!éﬂ @mtnsg@&n .
Systems (ACD-ESS)-(Continued) TmIssio

[
0EC ¢ p3 ;
J

D. Rates-{(Continued)

4, Plan I and Plan II Rates - Type C Service-{Continued)

. ‘ ' Complex Plan I Mcnthly Rates Plan II
Installation/ 1 36 60 84 120 Monthly
Move Charge  Month  Months  Months Months Months Rate

Management In-

formation System

(AEMIS)~{Continued)

-Cathode Ray Tubes

{CRT's) :

-Black and White,

each

USOC: ASH(1) . . $343.50 $230.20
.\ Fixed Rate. . . . $4772.20 $157,1Q $102.25 $ 79.00 $ 61.95

Variable Rate . . 62.80  62.80 62.80 -62.80 62.80

~Color, each .

UsoC: AS5J(1) . . 343,50 380.85

Fixed Rate. . . . 8767.35 288.65 187.85 145,15 113.85

Variable Rate . . . - 74,85 74.85 74.85 74.85 74 .85

- Emergency Alert
Arrangement
-Per 25 consoles
equipped for Alert, ) ’
USOC: A854A. . . 74.00 -21.35
Fixed Rate. . . . 483.55 hil A 38 18 @8.00 6.30
® Variable Rate . . 5.80 @%m@@!ﬁ&% 5.0  5.80
-Per 25 consoles

equipped for Alert : A
only/or also Ser- - JuLl 1986

vice.SuperviSing, A_*f N q SLL%_ [-_a.rh o —
USOC: 48548, . .  74.00 o [ERS A2 ! EQ&E@D'QS !

Fixed Rate. . . . © 244,85 P8105 7V C5o89 "““"““l.;s !
. Variable Rate . .. . 5.85 5.85 5.85 5485 jpuB3q 1802 §

- , 083253
(1) A $4.75 Service and Ecuipment Charge applies only when the i%_emti's'f Provided, . nicei, - '
subsequent to the initial installation of the ACD-ESS Type C System, — . - "9 ‘

Issued: DEC 29 1983 Effective: JAM Qi 1654

8y R. D. BARRON, Vice President-Missouri
Southwestern Bell Telephone Company
St. Louis, Missourz



(AT)

(FO)

(FO)
(FO)

(FO)

(FO)

(AT)
(FO)

No supplement to this
tariff will beissued

except for the purpose
of canceling this tariff.

P.S.C. Mo.-No. 35

General Exchange Tariff

Replacing 2nd Revised Sheet 45.16

MISCELLANEOUS SERVICE OFFERINGS

13.2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)(1)

13.2.1 Automatic Call Distributing Systems Provided by Electronic Switching Systems (ACD-ESS)-(Continued)

Rates-(Continued)

4. Plan| and Plan Il Rates - Type C Service-(Continued)

Complex Plan | Monthly Rates Planl
Installation/ 1 36 60 84 120 Monthly
Move Charge Month  Months  Months Months Months Rate
Service Super-
vising of Agent
Console(2)
-Per 25 consoles
equipped for
Service Super-
vising,(3)
USOC: ABHSS(6). $74.00 $ 15.25
Fixed Rate. . . $244.85 $8.05 $5.25 $4.05 $3.20
Variable Rate. . 5.85 5.85 5.85 5.85 5.85
-Per Service
Supervising
Trunk,(4)(5)
USOC: ABHCU(6). 74.00 12.45
Fixed Rate. . . 270.65 890 5.80 4.50 3.50
Variable Rate. . 3.85 3.85 3.85 3.85 3.85
1) Obsolete - applicable to existing installations at existing locations for existing customers.

(2
3
(4)
(5)

(6)

Service Supervising arrangements are subject to service observing equipment provided by the customer.
Not applicable when system has Emergency Alert Arrangement.

Apply private Line charges for a voice grade channel as specified in the Private Line Service Tariff for

each

Service Supervisory trunk.

A maximum of four trunks may be provided for each group of 50 agent consoles. Up to four supervisors

may simultaneously observe the same agent.

A Service and Equipment Charge of $6.00 applies only when the item is provided subsequent to theinitial

installation of the ACD-ESS Type C System.

Issued: February 28, 1990 Effective: March 30, 1990

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
St. Louis, Missouri

CANCELLED
May 1, 2014
Missouri Public

Service Commission
11-2014-0280

Section 13
3rd Revised Sheet 45.16



(CR)

P.5.C. Mo.-No. 35
No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

General Exchange Tariff

Section 13

2nd Revised Sheet 45.16

Replacing 1st Revised Sheet 45.16

RECEIVED
SEP 25 1989

13.2.1 Automatic Call Distributing Systems Provided by Electronic Switching
Systems (ACD-ESS)-(Continued) MISSCOURI

Public Service Commissior

MISCELLANEOUS SERVICE OFFERINGS

13.2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)

D. Rates-(Continued)

4. Plan I and Plan II Rates - Type C Service-(Continued)

Complex Plan I Monthly Rates Plan II
Installation/ 1 36 60 B4 120 Monthly
Move Charge HMonth Months Months Months Months Rate
Service Super-
vising of Agent
Console(l)
-Per 25 consoles
equipped for
Service Super-
vising,(2)
USOC: ABHSS(5). §74.00 $15.25
Fixed Rate . . $244.85 $8.05 $5.25 $4.05 $3.20
Variable Rate. 5.85 5.B5 5.85 5.85 5.85
-Per Service
Supervising
Trunk, (3)(4)
USOC: ABHCU(S). 74.00 12.45
Fixed Rate . 270.65  8.90 5.80 @,ggﬁo 3.50
Variable Rate. 3.85 3.85 3.85CP\NC§E 3.85
o Qﬁggg
ST o
L= AGe CJGEN
LTS 58?‘\-" co\}?“\\
?UU“" %\S\v

(1) Service Supervising arrangements are subject to service observing equipment
provided by the customer.

Not applicable when system has Emergency Alert Arrangement.

Apply private Line charges for a voice grade channel as specified in the
Private Line Service Tariff for each Service Supervisory trunk.

A maximum of four trunks may be provided for each group of 50 agent consoles.
Up to four supervisors may simultaneously observe the same agent.

A Service and Equipment Charge of $5.50 applies only when the item is pro-

vided subsequent to the initial installation of the ACD-ESS Type C System.

FILED

3L

(2)
(3>

(4)
(3)

Issued: 5ED 2 3 1950 Effective: oCT 011989

By R. D. BARRON, President-Missouri Division

Southwestern Bell Telephone Company
St. Louis, Missouri

Public Service Commissior



..

No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

13.2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued) %

13.2.1

(1)

(2)
(3)

(4)
(€R) (5)

P.5.C. Mo.-No.

35

General Exchange Tariff

Section 13

1st Revised Sheet 45.16
Replacing Original Sheet 45--16

MISCELLANEOUS SERVICE OFFERINGS FE%E@EBW E—, .

JUN 97 1980

Automatic Call Distributing Systems Provided by Electromic Switching

Systems {ACD-ESS)-(Continued) WHSSUURL
D. Rates-(Continued) Pubﬁc SQN%(}E CQmMiSSlﬂﬁ
4. Plan I and Plan II Rates - Type C Service-{Continued)
Complex Plan I Monthly Rates Plan II
Installation/ 1 36 60 84 120 Monthly
Move Charge Month Months Months Honths Months Rate
Service Super- CANCELLED
vising of Agent p
Console(l) 00&1 1989 »
-Per 25 consoles L{ 1o
equipped for BY;-—EK“;E—L: .
Service Super- Public Service \_,Q‘u“lmms‘ion
vising, (2) MISSOURI
USOC: ABHSS(5). §74.00 515.25
Fixed Rate . $244 .85 $8.05 $5.25 $4.05 $3.20
Variable Rate. 5.85 5.85 5.85 5.85 5.85
~Per Service
Supervising
Trunk, {3){(4)
USQC:  ABHCU(S). 74.00 12.45
Fizxed Rate . 270.65 8.90 5.80 4.50 3.50
Variable Rate. 3.85 3.85 3.85 3.85 3.85

Service Supervising arrangements are subject to service

provided by the customer.

Not applicable when system has Emergency Alert Arrangementi™

obse

Nin

FALED
JuL 1 1986
§tﬁipment

SUDNIC SErvTee LonmiSsio

Apply private line charges for a voice grade channel as specified in the

Private Line Service Tariff for each Service Supervisory trunk.

A maximum of four trunks may be provided for each group of 50 agent consoles.
Up to four supervisors may simultaneously observe the same agent.
A Service and Equipment Charge of $8.50 applies only when the item is pro-
vided subsequent to the initial installation of the ACD-ESS Type C System.

Issued: JUN 27 1480

JUL

Effective:

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
St. Louis, Missouri

1 1386



P.SaCo }Io_--NOD 35

No supplement to this _ Generalmﬁmhange Tariff
tariff will be issued E[[FD —_
except for the purpose Ori @g&/ﬁg .
. of canceling this tariff. ]
MISCELLANEOUS SERVICE OFFERINGS I DEC 20 133

1

13.2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued) ' Mjébuum

| Public 8 D
._ 13.2.1 Automatic Call Distributing Systems Provided by Elec CU &”“@n’gmisszcn,

Systems (ACD-ESS)-(Continued)

D. Rates— {Continued)

4, Plan I and Plan II Rates ~ Type C Service-~(Contiaued)

.‘ Complex Plan I Monthly Rates Plan II
Installation/ 1 36 60 © 84 120 Monthly
Move Charge Month Months Months Months Months Rate

Service Super-
vising of Agent
Console(1l)

-Per 25 consoles
equipped for
Service Super-

vising,(2) . .

USCC: A8HSS(5). $74.00 ' $15.25
. Fixed Rate . . . . . §244.85 $8.05 $5.25 $4.05 $3.20

Variable Rate. . 5.85 5.85 5.85 5.85 5.85

-Per Service

Supervising .

Trunk, (3) (4)

USOC: ABHCU(S). 74.00 12.45

Fixed Rate . . . 270.65 8. 90 5.80 4.50 3.50

Variable Rate. . . 3.85 3.8 @&mséﬁlig 3.85

JUL 1 1986

o - av/ o ¢ 4,1

PUBLIC SERWICE LOMMISLON
(1) Service Supervising arrangements are subject to servitecgbserving.equi ment

provided by the customer. [F”[L

{2) Not applicable when system has Emergency Alert Arrangement. E@

(3) Apply private Line charges for a voice grade channel as specif in the
Private Line Service Tariff for each Service Supervisory tru AM 1 19

' (4) A maximum of four trunks may be provided for each group fof 50 agent cansole

Up to four supervisors may simultaneously observe the sam’hJ 3érv : § 1

(5) A $4.75 Service and Equipment Charge applies only when t—he.::.tem JS“proG'ird'ed,’on
subsequent to the initial installation of the ACD~ESS Type C SvstEm. T e,

Tssued: DEC 29 1563 Effective: JAN C1 fodd

By R. D. BARRON, Vice Presidnet-Missouri
Southwestern Bell Telephone Company
St. Louis, Missouri




(AT)

(FO)

(FO)

(AT)
(FO)
(FO)

P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will beissued Section 13
except for the purpose 3rd Revised Sheet 45.17
of canceling this tariff. Replacing 2nd Revised Sheet 45.17

MISCELLANEOUS SERVICE OFFERINGS

13.2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)(1)

13.21 Automatic Call Distributing Systems Provided by Electronic Switching Systems (ACD-ESS)-(Continued)

D. Rates-(Continued)
4. Planl and Plan Il Rates - Type C Service-(Continued)
Complex Plan | Monthly Rates Plan 1l

Installation/ 1 36 60 84 120 Monthly
Move Charge Month Months Months Months Months Rate

Agent Status Display

Console

-First three

consoles, each

(FC) USOC: A3X(2).. $300.00 $40.60
Fixed Rate . . . $906.90 $29.85 $19.45 $15.00 $11.75

Variable Rate. . 6.85 6.85 6.85 6.85 6.85

-Each Additional

Console,

(FC) USOC: A3Y(2).. 300.00 40.60
Fixed Rate. . . 906.90 29.85 19.45 15.00 11.75

Variable Rate. . 6.85 6.85 6.85 6.85 6.85

System Display

and Control Features

-Key control and

alarm consol e,

each

USOC: A4N(3).. 392.50 29.95
Fixed Rate . . . 568.45 18.70 12.20 9.40 7.40

Variable Rate. . 6.95 6.95 6.95 6.95 6.95

Calls Waiting

Indication Common

equipment, per 24

timing states USOC:

A4PCE(2). . .. 175.00 5.30
Fixed Rate. . . 553.60 18.25 11.85 9.15 7.20

Variable Rate. . 6.65 6.65 6.65 6.65 6.65

(D] Obsolete - applicable to existing installations at existing locations for existing customers.

(2 A Service and Equipment Charge of $5.50 applies.

3 A $6.00 Service and Equipment Charge applies only when the item is provided subsequent to the initial
installation of the ACD-ESS Type C System.

Issued: February 28, 1990 Effective: March 30, 1990

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, Missouri
CANCELLED

May 1, 2014
Missouri Public

Service Commission
11-2014-0280



(CP)

(CR)

P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued ‘ Section 13
except for the purpose 2nd Revised Sheet 45.17
of canceling this tariff. Replacing lst Revised Sheet 45.17

MISCELLANEOUS SERVICE OFFERINGS

RECEIVED

13.2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)

13.2.1 Automatic Call Distributing Systems Provided by Electrggic'Swltgﬁng
Systems (ACD-ESS)-(Continued) .
MISSCGURI

D. Rates-(Continued) Public Service Commissior
4, Plan I and Plan II Rates - Type C Service-{Continued)
Complex Plan I Monthly Rates Plan II

Ingtallation/ 1 36 60 B4 120 Monthly
Move Charge Month Months Months Months Months Rate

Agent Status

Display Console

-First three .
consoles, each

UsoC: A3X(1). . $300.00 $40.60
Fixed Rate . . . $906.90 $29.85 $19.45 $15.00 $11.75
Variable Rate. . 6.85 6.85 6.85 6.85 6.85
-Each Additional
Console,
usoC: A3Y(1). . 300.00 40.60
Fixed Rate . . . 906.90 29.85 19 4 11.75
Variable Rate. . 6.85 6.85 ﬁ%’ELLG 85 6.85
System Display and R 20 0129
Control Features 1R bﬂé 17
-Key control and O.QWHOQKﬂT
alarm console, each ;iyxsaﬁﬂce" :
USOC: A4N(2). .  392.50 PUDHE = HigsOuR! 29.95
Fixed Rate . . . 568.45 18.70 12.20 9.40 7.40
Variable Rate. . 6.95 6.95 6.95 6.95 6.95
Calls Waiting Indi-
cation Common equip-
ment, per 24 timing
states USOC:
A4PCE(1). . . . . 175.00 25.30
Fixed Rate . . . 553.60 18.25 11.85 9.15 7.20
Variable Rate. . 6.65 6.65 6.65 6.65 6.65

(1) A Service and Equipment Charge of $5.50 applies.
(2) A $6.00 Service and Equipment Charge applies only when the item is provided
subsequent to the initial installation of the ACD-ESS Type C Systq‘i}LED

. OCT 1 1989
5 108 Effectiveirnm B {
89 0CT 01 1989 Public Servuce Commissior

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
St. Louis, Missouri

Issued: SEP 2



P.5.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 13
. except for the purpose Ist Re\used Sheet 45.17. . ..

of canceling this tariff. Replacing \Cri E@EWEU

MISCELLANEOUS SERVICE OFFERINGS

. 13.2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued) JUN 97 1985
13.2.1 Automatic Call Distributing Systems Provided by Electronic S“?%ﬁ&ﬂﬂﬁﬂl
Systems (ACD-ESS)-(Continued) . - .
Public Servite Commission
D. Rates-(Continued)
. 4. Plan I and Plan II Rates - Type C Service-(Continued)
Complex Plan I Honthly Rates Plan II
Installation/ 1 84 120 Monthly
Move Charge Month ﬁﬁﬁé%ﬁELﬁi E} Months Months Rate
Agent Status
Display Console ocT 1 1983
-First three 9'7
consoles, each B‘@' mwﬁssion
(CP) USOC: A3X(1). . $300.00 ;pguc;,nm“’ Cams §40.60
Fixed Rate . . . 550690 ‘zgsss OWTY.45  $15.00 §11.75
- Variable Rate. . 6.85 6.85 6.85 €.85 6.85
. -Each Additional
Console,
(CP) US0oC: A3Y(1). . 300.00 40.60
Fixed Rate . . - 906.90 29.85 19.45 15.00 11.75
Variable Rate. . 6.85 6.85 6.85 6.85 6.85
System Display and
Control Features
~Key control and
alarm console, each
(FC) USOC: A4N(2). . 392.50 29.95
Fixed Rate . . . 568.45 18.70 12.20 9.40 7.40
. Variable Rate. . 6.95 6.95 6.95 6.95 6.95
Calls Waiting Indi- ' e
cation Common equip- > IL{ED
ment, per 24 timing ‘
states USQOC: ;
(FC) AGPCE(2). . . . . 175.00 | YUL T 1986 25030
Fixed Rate . . . 553.60 18.25 11.85 ! % - g 4720 %
Variable Rate. . 6.65 6.65 6.65 Flﬂpﬂo Semvice e Cﬁ:lﬁtssmn
. (NR) (1) A Service and Equipment Charge of $8.50 applies. T

(CRY (2) A $6.00 Service and Equipment Charge applies only when the item is provided
subsegquent to the initial installation of the ACD-ESS Type C System.

400

Issued: [UN 27 1925 Effective: JUL 1 iP3C

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
St. Louis, Missouri






P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will beissued Section I3
except for the purpose Original Sheet 46

of canceling this tariff.
MISCELLANEOUS SERVICE OFFERINGS
13.3 APARTMENT DOOR ANSWERING SERVICE (1)
13.3.1 Genera

Apartment Door Answering Service is a lobby-to-apartment communication system which permits tenants
in an apartment house to receive calls from a telephone located in the lobby and release the door latch in
the lobby to admit visitors. The service does not permit tenants to originate calls to the lobby telephone or
to other apartments.

13.2.2  Regulations

A. Apartment Door Answering Service is furnished only where facilities permit. The service can be provided
under the following conditions when served from the same common equipment:
1 A maximum of four entrances and 400 apartment terminations in the same apartment house
building.
2. A maximum of four entrances and 400 apartment terminations in different apartment house
buildings. All buildings must be located in the same central office building area as the serving
common eguipment.

B.  The building owner or management is the customer for Apartment Door Answering Service. All
Charges for the service are billed to the customer and are in addition to al charges for the class-of-
exchange service, extensions and types of instrumentalities furnished and billed to the tenants with
which the service is associated.

C.  Thecustomer isresponsible for (1) providing, installing and maintaining the door latch equipment,
furnishing the power to activate the door latch equipment and connecting the door latch equipment to
the Telephone Company termina or terminals, (2) installing the metal box provided by the Telephone
Company for each lobby telephone, (3) providingand installing the conduit required for Telephone
Company channel facilities within the building and (4) providing an up-to-date directory for each lobby
telephone showing the code to be dialed for each apartment.

D. TheServiceisavailable only if furnished in all apartments in the apartment house occupied or vacant.

(@D} Obsol ete-applicable to existing locations only.

Issued: December 29, 1983 Effective: January 01, 1984

BY R. D. BARRON, Vice President-Missouri
Southwestern Bell Telephone Company
St. Louis, Missouri

CANCELLED
May 1, 2014
Missouri Public
Service Commission
11-2014-0280



P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will beissued Section I3
except for the purpose Original Sheet 47

of canceling this tariff.

MISCELLANEOUS SERVICE OFFERINGS

13.3 APARTMENT DOOR ANSWERING SERVICE(1)-(Continued)

13.3.2 Regulations-(Continued)

E.
F.

G.

)

The serviceis available only with individual or two-party service.
It may be used with a tenant's rotary or Touch-Tone residence or business service.

Where an occupant has more than one exchange line in an individual apartment in the apartment house,
Apartment Door Answering Service will be furnished on only one of the exchange lines.

A separate telephone for Apartment Door Answering Service only will not be provided in an apartment
where Exchange Service is furnished.

No access to bridged lines or stations outside an occupant's apartment will be permitted from the lobby
telephone.

Liability of the Telephone Company

The offering of Apartment Door Answering Service does not create any relationship or obligation, direct
or indirect, to any person other than the customer for this service. The obligation of the Telephone
Company is limited to the extent of providing facilities suitable for ordinary telephone service and
maintaining and operating those facilities in a manner proper for telephone service.

The Telephone Company has no responsibility with respect to (1) the suitability of any equipment not
furnished by the Telephone Company, (2) the use of such equipment in connection with the Telephone
Company's facilities and (3) any other obligation of the customer as set forth, preceding. The use of the
customer's door latch equipment in connection with the facilities of the Telephone Company is permitted
only on the condition that the Telephone Company shall not be responsible to the customer or any other
person for damages arising out of mistakes, omissions, interruptions, delays or errors or defectsin
transmission, or failures or defects in the Telephone equipment furnished for Apartment Door Answering
Service, except as provided for above. The liability of the Telephone Company for damages caused by
its failure to furnish facilities suitable for ordinary telephone service or to maintain and operate such
facilitiesin amanner proper for telephone service is as set forth in Section 17 of this Tariff.

Obsolete-applicable to existing locations only.

Issued: December 29, 1983 Effective: January 01, 1984

BY R. D. BARRON, Vice President-Missouri
Southwestern Bell Telephone Company
St. Louis, Missouri

CANCELLED
May 1, 2014
Missouri Public

Service Commission
11-2014-0280



P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will beissued Section I3
except for the purpose 2nd Revised Sheet 48
of canceling thistariff. Replacing 1st Revised Sheet 48

MISCELLANEOUS SERVICE OFFERINGS

13.3 APARTMENT DOOR ANSWERING SERVICE(1)-(Continued)

13.3.2  Regulations-(Continued)

K.

Indemnification

The customer indemnifies and saves the Telephone Company harmless from any and all liability,
damages, losses, claims or demands of any kind arising out of any act or omission of the customer or any
other person in connection with facilities provided by the Telephone Company and from any and all
liability, damages, losses, claims or demands of any kind for any infringement of patents arising from,
combining with or using in connection with facilities of the Telephone Company, apparatus or systems of
the customer.

13.3.3 Rates and Charges

Instal- Service
Monthly lation/Move and Equip-
Rate Charge Ment Charge

Common equipment (AXT) with

a maximum capacity of 400

apartment terminationsin

four entrances, including

the facilities between the

lobby and the central

office (PYLVL) (PVSL). ... $192.10 $200.00 (CR)$5.50
(@D} Obsolete-applicable to existing locations only.
Issued: September 25, 1989 Effective: October 01, 1989

BY R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
St. Louis, Missouri

CANCELLED
May 1, 2014
Missouri Public

Service Commission

N-2014-0220N
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P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff

tariff will be issued ' Section 13

t for th ] e Sheet 48
z:czgnceigng :hﬁ:rg.:isz. i [%E@-E]T@jg@e i

if

\ 's
MISCELLANEOUS SERVICE OFFERINGS ‘

" DEC 90 £23
13.3 APARTMENT DOOR ANSWERING SERVICE(1l)=-(Continued) P
13.3.2 Regulations-{Continued) E Public ng\ljibcbeugt;{r:"tmissionj

J. (Continued)

except as provided for above. The liability of the Telephone Com-
pany for damages caused by its failure to furnish facilities suita-
ble for ordinary telephone service or to maintain and operate such
facilities in a manner proper for telephone service is as set forth
in Section 17 of this Tariff.

K. Indemnification

The customer indemnifies and saves the Telephone Company harmless from
any and all liability, damages, losses, claims or demands of any kind
arising out of any act or omission of the customer or any other person
in connection with facilities provided by the Telephone Company and
from any and all liability, damages, losses, claims or demands of any
kind for any infringement of patents arising from, combining with or
using in connection with facilities of the Telephone Company, apparatus
or systems of the customer.

13.3.3 Rates and Charges
Instal- Service

thl tion/Move and Equip-
@AM‘ Charge  ment Charge

Common equipment (AXT) with JUL1 1986

a maximum capacity of 400

apartment terminations in MQ ‘

four entrances, it:;c].udi.ng“J S L/K

the facilities between thEVBLIC SERVICE COMMISSION

lobby and the centrb{blgs'menosSmgg MISSOURS

office (PYLVL) (PVLSI3~ 03.93;A33§192.10 $200.00 $4.75
o 15 =TT *"!

A SV EILED |

3?1@@ JAN - 11934 !

*

{ Public Service Cornmission ;

1
7

(1) Obsolete-applicable to existing locations only.

Issued; DEC 2 g 7983 Effective: JAN 0 1 1984

By R. D. BARRON, Vice Presideat-Missouri
Southwestern Bell Telephone Company
St. Louis, Missouri




P.S.C. Mo.-No. 35

No supplement to this

General Exchange Tariff
tariff will beissued

Section I3
except for the purpose 2nd Revised Sheet 49
of canceling thistariff. Replacing 1st Revised Sheet 49
MISCELLANEOUS SERVICE OFFERINGS
13.4 BUSY-OUT ARRANGEMENT
Rotary Number Group(1)
Instal- Service
Monthly lation/Move and Equip-
Rate Charge Ment Charge
Control equipment at the central
office(P89)........... $21.50(2) $5.00 (CR)$5.50
Signaling channel. .. ...... As specified in the
Private Line Service
Tariff.
Change in point of break in rotary
number group. . .. ....... --- 5.00 (CR) 5.50
(@D} The Telephone Company reserves the right to limit the number of trunks or lines that can be busied-out in
any Electronic Switching System.
(2 Includes the provision of two Busy-Out Arrangements over separate signaling channels within arotary

number group.

Issued: September 25, 1989 Effective: October 01, 1989
BY R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
St. Louis, Missouri

CANCELLED
May 1, 2014
Missouri Public

Service Commission
11-2014-0280



P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 13
except for the purpose ist Revised Sheet 49
of canceling this tariff. Replacing Original Sheet 49

MISCELLANEOUS SERVICE OFFERINGS

13.4 BUSY-OUT ARRANGEMENT * al @E@EULWE

Rotary Number Group(1l) JUN 27 1980
1
Instaﬂ-
Monthly latlon/Move , 2 ﬁﬁs Rl
Rate ChargePyh} mmission
Control equipment at the central
office (P89). . . . . . . . . .. $21.50(2) $5.00 (CR)S$8.50
Signaling chaonel. . . . . . . . . As specified in the
Private Line Service
Tariff.

Change in point of break in rotary
number group. ... . . . . . . . . --- 5.00 (CR) 8.50

& -~ [BAILED

IS 1 1986

}

f "
| 38 6~-84
A T ]
| Public Service Gonimissior |
(1) The Telephone Company reserves the right to limit the number of trunks or lines
that can be busied-out in any Electronic Switching System.
(2) Includes the provision of two Busy-Out Arrangements over separate signaling
channels within a rotary number group.

ST s T SR ———

IS R I

t !
Issued: 14 27 1u3d Effective: JUL e

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
St. Louis, Missouri



P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued . Section 13
except for the purpose - Original Sheet 49

\f. of canceling this tariff.

| REOEIVED !

MISCELLANEOUS SERVICE OFFERINGS ]
| DEC 99 23 a
I

13.4 BUSY-OUT ARRANGEMENT

f
Rotary Number Group(1) PNSSOURl
| " {Lublin Servica %ngsinn[
Morthly lation/Move an&nEQﬁlp-
Rate Charge ment Charge
Control equipment at the central
' . office (P89) e e e e e e e e e $21.50(2) $5.00 $5.25
Signaling chanpel . . . . . . . . . . As specified in the
Private Line Service
Tariff.

Change in point of break imn rotary
pumber group . . . . . . . . . . . . .- 5.00 5.25

| CANBELLER
® | JUL1 1986 CEILRD

féﬁa%n‘t@ 5.46 JAN -~ 1 1532
C SERVICE COMNUSsloN 3

OF Misso. 8 3 - 2 5 '
Publiz Service Comruss'n:.

- Sl AT T B W L 8 - e @ vemase A

(1) The Telephone Company reserves the right to limit the number of trunks or lines
that can be busied-out in any Electronmic Switching System.

(2) Includes the provision of two Busy-Out Arrangements over separate signaling
chaonnels within a rotary number group.

Issued: DEC 29 1583 Effective: JAM O 117234

By R. D. BARRON, Vice President~Missouri
Southwestern Bell Telephone Company
St. Louis, Missouri



(RT)

(RT)

P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will beissued Section I3
except for the purpose 4th Revised Sheet 50
of canceling this tariff. Replacing 3rd Revised Sheet 50

MISCELLANEOUS SERVICE OFFERINGS

13.5 COIN TELEPHONE EQUIPMENT (SEMI-PUBLIC SERVICE ONLY)

Issued: December 19, 1986 Effective: January 30, 1987

BY R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
St. Louis, Missouri

CANCELLED
May 1, 2014
Missouri Public

Service Commission
11-2014-0280






P.5.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 13
except for the purpose 2nd Revised Sheet 30
' of canceling this tariff. Replacing 1st Revised Sheet 30

MISCELLANECUS SERVICE QFFERINGS

. 13.5 COIN TELEPHONE EQUIPMENT (SEMI-PUBLIC SERVICE ONLY) @E@EUWE

Instal- Service
Monthly bauouﬂ‘lqyez 7 andcEquip-y

Rate Charge © ment Chargei
Baoths ) ' . MI&UURI .
Public Service Commission
Aluminum, e ==
. Indoor or Outdoor,
each (CTY) . . . . § 41.65 $89.25 {CR)517.50
-Light Control Um_t, each (KlS)(l) . 1.70 7.50 ---
~Ventilating System, each (CL3)(1) . 2.45 7.50 -——
Wooden
Indoor, each (KS-19340)(C92) . . . . 55.10 87.25 (CR) 17.50
Deluxe Glass, esach (C96) . . . . . . 122.70 87.25 17.340
Modular Coin Telephone Unit,
esach (C26) . . . . . . . . . . . .. 65.60 B7.25 17.50
. Shelf, each (KS5-19267)(C86). 25.55 79.50 17.50

Panel Coin Telephone-Single Slot,

each (191) JL[E@
-Rotary Dial . . . . . . . ‘91‘5&: 19.00 17.50

-Touch~Tone Dial . . . . . . . . 38.40 19.00 {CR) 17.50
Booths JAN L \987
Wooden
Indoor, each {CTB) . . . . B* g 10.00 (NR) 17.50
Gutdoor, each (CTW). . . . ,PusiiC ?Ef,:"gifoff 7" 10000 17.50
Semi~-booth, each (CT7) . . . . . . . 10.00 17.50
Walk-up or Drive-up Mounting,
each (CT8) . . . . . . . . . . .. 11.40 10.00 17.50
. 19-A Shelf, each (CUB) . ; 4.10 10.00 17.50
Chrome Stand, each (C71) . 2.20 10.00 (NR) 17.50
Volume Control Handset E I‘LED l
with 2'8" cord, each (C87+1)(2}. . . 3.25 -F } 17.50
Volume Control Handset . 1 1986
with 4'6" cord, eac]? (CB7T+2)(2). . . 3.30 8-6 &CR) 17. %0
. (1) Obsolete-applicable to existing installations at exi ?ﬁgﬁ% Q’E&Lﬂ.mﬂ‘ism"!

existing customers,
(2) The Premises Work Charge is applicable, as found in Section 19 of this Tariff.

Issued: JUN27 1386 Effective: JUL 11986

BY R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
T 7 8t. Louis, Missouri









(RT)

(RT)

P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section |3
except for the purpose 1st Revised Sheet 51
of canceling thistariff. Replacing Original Sheet 51

MISCELLANEOUS SERVICE OFFERINGS

13.5 COIN TELEPHONE EQUIPMENT (SEMI-PUBLIC SERVICE ONLY)-(Continued)

Issued: December 19, 1986 Effective: January 30, 1987

BY R. D. BARRON, Vice President-Missouri
Southwestern Bell Telephone Company
St. Louis, Missouri

CANCELLED
May 1, 2014
Missouri Public

Service Commission
11-2014-0280






P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section |3
except for the purpose Ist Revised Sheet 52
of canceling thistariff. Replacing Original Sheet 52

MISCELLANEOUS SERVICE OFFERINGS
(CT) 13.6 RESERVED

(RT)

Issued: December 01, 1986 Effective: January 01, 1987

BY R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
St. Louis, Missouri

CANCELLED
May 1, 2014
Missouri Public

Service Commission
11-2014-0280






P.S.C. Mo. - No. 35
GENERAL EXCHANGE TARIFF

Section 13
Southwestern Bell Telephone 3rd Revised Sheet 53
Company d/b/a AT&T Missouri Replacing 2nd Revised Sheet 53

MISCELLANEOUS SERVICE OFFERINGS
13.7 DID/AIOD SERVICE (1)
13.7.1 Direct Inward Dialing Service to Customer Premises-Located Switching Systems
A. Additional General Regulations

1. Direct Inward Dialing Service to customer premises-located switching systems is
furnished subject to the availability of facilities and the availability of telephone numbers.

2. The service includes the central office switching equipment necessary for Direct Inward
Dialing from the exchange and Long Distance Message Telecommunications network
directly to stations and attendant positions associated with customer premises-located
switching systems.

3. The service must be provided on all lines in a trunk or Network Access Line group
arranged for inward service.

4. The Charges for the service, as provided in B., following, are in addition to all applicable
charges for PBX Service with which this service is associated, and the applicable
Network Access Line and connecting arrangement charges as provided in Section 4 of
this Tariff.

5. Operational characteristics of interface signals between the Telephone Company-
provided connecting arrangements and the customer-provided switching equipment
must conform to the rules and regulations of the Telephone Company considers
necessary to maintain proper standards of service.

6. The Telephone Company shall not be responsible to the customer or authorized user or
joint user if changes in protection criteria or in any of the facilities, operations or
procedures of the Telephone Company render any facilities provided by a customer or
authorized user obsolete or require modification or alteration of such equipment or
system or otherwise affect its use or performance.

7. Direct Inward Dialing telephone numbers are normally provided on a consecutive-
number basis. DID numbers may be provided on a nonconsecutive basis when such
service provision is acceptable to the customer and the Telephone Company and is
within the normal limitations of the serving office. The Telephone Company retains its
rights to the administration and use of telephone numbers as described in Section 17, of

this Tariff.
(RT)
(RT)
Issued: March 20, 2009 Effective: April 19, 2009
CANCELLED By DAVID NICHOLS, President - Missouri Filed
May 1, 2014 St. Louis, Missouri M!ssouri Pupliq
Missouri Public Service Commission
JI-2009-0675

Service Commission
11-2014-0280



(AT)

(AT)

(AT)

P.S.C. Mo.- No. 35

No Supplement to this General Exchange Tariff
tariff will be issued Section 13
except for the purpose 2nd Revised Sheet 53
of canceling this tariff. Replacing 1st Revised Sheet 53

MISCELLANEOUS SERVICE OFFERINGS

13.7 DID/AIOD SERVICE (1)

13.7.1 Direct Inward Dialing Service to Customer Premises-Located Switching Systems

A. Additional Genera Regulations

1

Direct Inward Dialing Service to customer premises-located switching systemsis furnished
subject to the availability of facilities and the availability of telephone numbers.

The service includes the central office switching equipment necessary for Direct Inward
Dialing from the exchange and Long Distance M essage Telecommunications network
directly to stations and attendant positions associated with customer premises-located
switching systems.

The service must be provided on al linesin atrunk or Network Access Line group arranged
for inward service.

The Charges for the service, as provided in B., following, are in addition to al applicable
charges for PBX Service with which this service is associated, and the applicable Network
Access Line and connecting arrangement charges as provided in Section 4 of this Tariff.
Operational characteristics of interface signals between the Telephone Company-provided
connecting arrangements and the customer-provided switching equipment must conform to
the rules and regulations of the Telephone Company considers necessary to maintain proper
standards of service.

The Telephone Company shall not be responsible to the customer or authorized user or joint
user if changesin protection criteriaor in any of the facilities, operations or procedures of
the Telephone Company render any facilities provided by a customer or authorized user
obsolete or require modification or ateration of such equipment or system or otherwise
affect its use or performance.

Direct Inward Dialing telephone numbers are normally provided on a consecutive-number
basis. DID numbers may be provided on a nonconsecutive basis when such service
provision is acceptable to the customer and the Telephone Company and is within the normal
limitations of the serving office. The Telephone Company retains its rights to the
administration and use of telephone numbers as described in Section 17, of this Tariff.

(1) Thisserviceiscompetitively classified in the following exchanges:
Business:.
St. Louis
Kansas City

Cancelled
April 19, 2009
Missouri Public

Issued: February 20, 2002 Effective: March 29, 2002

Service Commission

JI-2009-0675

By JAN NEWTON, President-Missouri

Southwestern Bell Telephone, L.P., d/b/a Southwestern Bell Telephone Company

St. Louis, Missouri



P.S.C. Mo.-No. 35

No supplewent to this : General Exchange Tariff
tariff will be issued ' Section 13
except for the purpose CAN@E”.ED 1st Revised Sheet 53
L~ of canceling this tariff. Replacing Original Sheet 53

. M,@[F;&ﬂgﬂglg SERVICE OFFERINGS RECEIVED

13.7 DID/AIOD SERVI%N!C emceC ission
13.7.1 Direct Inward Dlal Lnlke to Customer Premises- LocatedJ§UQé%ﬂ A%gs
byst
yerens MISSOURI
A. Additional General Regulations Pubiic Service CommissiCh.

1. Direct Inward Dialing Service to customer premises-located switching
systems is furnished subject to the availability of facilities and
the availability of telephone numbers.

2. The service includes the central office switching equipment necessary
for Direct Inward Dialing from the exchange and Long Distance Message
Telecommunications network directly to stations and attendant
positions associated with customer premises-located switching
systems.

3. The service must be provided on all lines in a trunk or Network
(RT) Access Line group arranged for inward service,

(RT)

4. The Charges for the service, as provided in B., following, are in
addition to all applicable charges for PBX Service with which this

. service is associated, and the applicable Network Access Line and
connecting arrangement charges as provided in Section 4 of this
Tariff.

5. Operational characteristics of interface signals between the
Telephone Company-provided connecting arrangements and the
customer-provided switching equipment must conform te the rules and
regulations of the Telephone Company considers necessary to maintain
proper standards of service.

6. The Telephone Company shall not be responsible to the customer or
authorized user or joint user if changes in protection criteria or in
any of the facilities, operations or procedures of the Telephone
Company render any facilities provided by a customer or authorized
user obsolete or require modification or alteration of such equipment
or system or otherwise affect its use or performance.

7. Direct Inward Dialing telephone numbers are normally provided on a
consecutive-number basis. DID numbers may be provided on a
nonconsecutive basis when such service provision is acceptable to the
customer and the Telephone Company and is within the normal
limitations of the serving office. The Telephone Company retains its
rights to the administration and use of telephone numbers as
described in Section 17, of this Tariff.

. Issued: u_uu 2 119g9% Effective: JULZ21 1995 FILED

BY HORACE VILKINS, JR., President-Missouri
Southwestern Bell Telephone Company JUL 21139
5t. Louis, Missouri

MO. PUBLIC SERVICE COMM
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P.S5.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued . ction:
except for the purpose 4§§Hi§ é%LJSB
of canceling this tariff.
A
MISCELLANECOUS SERVICE OFEERINGS DEC 975 7] ‘
13.7 * DID/AIOD SERVICE ' - ﬂ
/ ~ MsSOURE :
13.7.1 Direct Inward Dialing Service to Customer Premises-.g%ﬁﬁédQSWﬁﬁtﬁiﬁ§n$$0n4
Systems

A. Additional General Regulations

1. Direct Inward Dialing Service to customer premises-1 ‘ﬁﬁe 1tch1ng
systems is furnished subject to the availability of c111t1es and
th ilability of teleph b .
e availability of telephone numbers Qﬁﬂ§§5

2. The service includes the central office switching equi
for Direct Inward Dialing from the exchange and long dlqts ,— koY
telecommun1Cat10ns network dlrectly to statlons and ﬂm|r-‘ tions

3. The service must be provided on all lines in a trunk or Network Access
Line group arranged for inward service. Routing of calls to selected
numbers within the Direct Inward Dialing number group over a separate
trunk or Network Access Line group is not contemplated.

4. The charges for the service, as provided ian B., following, are in addi-
tion to all applicable charges for PBX Service with which this service
is associated, and the applicable Network Access Line and connecting
arrangement charges as provided in Section &4 of this Tariff.

(91}

Operational characteristics of interface signals between the Telephone
Company-provided connecting arrangements and the customer-provided

switching equipment must conform to the rules and regulations the Tele-
phone Company considers necessary to maintain proper standards of service.

6. The Telephone Company shall not be responsible to the customer or author-
ized user or joint user if changes in protection criteria or in any of
the facilities, operatioms or procedures of the Telephone Company render
any facilities provided by a customer or authorized user obsolete or
require modification or alteration of such equipment or system or other=-
wise affect its use or performance.

7. Direct Inward Dialing telephone numbers are normally provided on a
consecutive-number basis. DID cumbers may be provided on a nonconsecu-
tive basis when euch service provision is acceptable to the customer
and the Telephone Company and is within the normal limitations of the
serving office. The Telephone Company reta1nsr1ts-rxghts ~to_the_ ..

administration and use of telephone numbers as describéaﬂﬁTESECtlon H7
of this Tariff. 4

-t
.83~ 258
Lt Servioa Commissi,

e,
CON T

- e -

|rn| —1.

1983 Effective: TP

Issued: [DEL 26

—

Y g

By R. D. BARRON, Vice President-Missouri
Southwestern Bell Telephone Ccmpany
St. Louis, MlSSourl




P.S.C. Mo. - No. 35
GENERAL EXCHANGE TARIFF

Section 13
Southwestern Bell Telephone 4th Revised Sheet 54
Company d/b/a AT&T Missouri Replacing 3rd Revised Sheet 54

MISCELLANEOUS SERVICE OFFERINGS

13.7 DID/AIOD SERVICE (cont'd)

13.7.1 Direct Inward Dialing Service to Customer Premises-Located Switching Systems (cont'd)

A. Additional General Regulations (cont'd)

8.

10.

11.

12.

13.

Directory Listings will be provided in accordance with the regulations of Section 6 of this Tariff for
PBX listed number trunks. Direct Inward Dialing numbers furnished herein are not entitled to
free Directory Listings.

The customer premises-Located switching equipment must be arranged to provide for
intercepting of unused numbers transmitted to the switching equipment.

The rates and charges for the service contemplate the use of standard Telephone Company
equipment and serving arrangements.

a. The removal of a number(s) from a DID number block, is offered, subject to the availability (RT)
of facilities, at the charge specified in 13.7.1.B., following. In such cases, the customer
shall continue to pay the appropriate rate for the original number block of DID numbers. (RT)

b. The re-instatement of one or more numbers to a DID number block, for use by the
customer, is offered, subject to the availability of facilities, at the charge specified in
13.7.1.B., following. In such cases, the customer shall pay the appropriate rate for the
original number block of DID humbers.

Rates and charges for DID numbers apply on a per trunk group basis. The rate and charge for
an initial block of DID numbers, whether in quantities of 100 or in quantities of 10, will apply only
once for each quantity. All subsequent number blocks requested by the customer will be at the
rates and charges specified for additional quantities.

In cases where a customer converts a block of 100 numbers into one or more blocks of 10
numbers, or vice versa, it will constitute a disconnection and the appropriate nonrecurring
charges will apply to establish the new number block(s). However, the customer may be
required to accept different numbers from those in the original number block(s).

Issued: December 31, 2009 Effective: February 1, 2010

By DAVID NICHOLS, President - Missouri
CANCELLED St. Louis, Missouri FILED

May 1, 2014 Missouri Public
Missouri Public Service Commission

Service Commission JI-2010-0434

N-2014-0220N



P.S.C. Mo.- No. 35

No Supplement to this General Exchange Tariff
tariff will be issued Section 13
except for the purpose 3rd Revised Sheet 54
of canceling this tariff. Replacing 2nd Revised Sheet 54

MISCELLANEOUS SERVICE OFFERINGS ) . ]
Missouri Public
13.7 DID/AIOD SERVICE (cont’d)

LS
13.7.1 Direct Inward Dialing Service to Customer Premises-Located SwitchirgEngte\LLJ(lcml’% 2[][]2

A. Additional General Regulations (cont’d) Service Commission

8. Directory Listings will be provided in accordance with the regulations of Section 6 of this
Tariff for PBX listed number trunks. Direct Inward Dialing numbers furnished herein are
not entitled to free Directory Listings.

9. The customer premises-Located switching equipment must be arranged to provide for
mtercepting of unused numbers transmitted to the switching equipment.

10. The rates and charges for the service contemplate the use of standard Telephone Company
equipment and serving arrangements.

(AT) 11. a. The temporary removal of a number(s) from a DID number block, for use by the same
customer, is offered, subject to the availability of facilities, at the charge specified in
13.7.1 B, following. In such cases, the customer shall continue to pay the appropnate
rate for the original number block of DID numbers. When a block of DID numbers or
when the temporarily removed number is disconnected, all numbers which were
temporarily removed must be retumned to the original block of DID numbers.

(AT) b. The re-instatement of one or more numbers to a DID number block, for use by the
customer, is offered, subject to the availability of facilities, at the charge specified in

13.7.1.B., following. In such cases, the customer shall pay the appropriate rate for the
(AT) original number block of DID numbers.

12. Rates and charges for DID numbers apply on a per trunk group basis. The rate and charge
for an initial block of DID numbers, whether in quantities of 100 or in quantities of 10, will
apply only once for each quantity. All subsequent number blocks requested by the customer
will be at the rates and charges specified for additional quantities.

13. Incases where a customer converts a block of 100 numbers into one or more blocks of 10
numbers, or vice versa, it will constitute a disconnection and the appropriate nonrecurring
charges will apply to establish the new number block(s). However, the customer may be
required to accept different numbers from those in the original number block(s).

(MT)

Issued: July 12, 2002 Effective: August 11, 2002

By CINDY BRINKLEY, President-Missouri Misgouri Publioc
Southwestern Bell Telephone, L.P., d/b/a Southwestern Bell Telephone Company

CANCELLED St. Louis, Missouri FILED AUG 11 2002

February 1, 2010
Missouri Public . . .
Service Commission Service Commission
JI-2010-0434












P.S.C. Mo. - No. 35
GENERAL EXCHANGE TARIFF

Section 13
Southwestern Bell Telephone 12th Revised Sheet 55
Company d/b/a AT&T Missouri Replacing 11th Revised Sheet 55

MISCELLANEOUS SERVICE OFFERINGS
13.7 DID/AIOD SERVICE (cont'd)
13.7.1 Direct Inward Dialing Service to Customer Premises-Located Switching Systems (cont'd)
A. Additional General Regulations (cont'd)

14. Note that special steps are required for PBX customers to have 9-1-1 service features
consistent with those provided to other end users in the same 9-1-1 service area. Automatic
Number Identification, Automatic Location Identification and/or Selective Routing are only
available through coordination with the governmental agency responsible for 9-1-1 service
within the area served by the PBX in accordance with the provisions of Section 28 of the
General Exchange Tariff.

B. Rates
Monthly Installation Service and
Rate Charge Equipment Charge

Direct Inward Dialing Service to Customer
Premises-Located Switching Systems for all
trunk types except Primary Rate ISDN:

First 100 Direct Inward Dialing numbers
assigned, (NEB) $45.00(CR)  $165.00 $5.50

Each additional 100 Direct Inward Dialing
numbers assigned over the initial block of
100 numbers (NEC) 45.00(CR) 165.00(1) 5.50

First 10 Direct Inward Dialing numbers
assigned (NDZ) 9.00 (CR) 165.00 5.50

Each additional 10 Direct Inward Dialing
numbers assigned over the initial block
of 10 numbers (NDA) 9.00 (CR) 10.00(1) 5.50

Removal of a number from Direct Inward
Dialing Number Block, per DID number
(REAHD) (2 e 10.00 5.50

(1) Installation Charge does not apply when customer moves service within the same central office and
there is no telephone number change.
(2) Offered subject to the availability of facilities.

Issued: November 21, 2013 Effective: December 1, 2013
By JOHN SONDAG, President - Missouri
CANCELLED St. Louis, Missouri FILED
May 1, 2014 Missouri Public
Missouri Public Service Commission

Service Commission JI-2014-0227

N-2014-0220N



P.S.C. Mo. - No. 35
GENERAL EXCHANGE TARIFF

Section 13
Southwestern Bell Telephone 11th Revised Sheet 55
Company d/b/a AT&T Missouri Replacing 10th Revised Sheet 55

MISCELLANEOUS SERVICE OFFERINGS
13.7 DID/AIOD SERVICE (cont'd)
13.7.1 Direct Inward Dialing Service to Customer Premises-Located Switching Systems (cont'd)
A. Additional General Regulations (cont'd)

14. Note that special steps are required for PBX customers to have 9-1-1 service features
consistent with those provided to other end users in the same 9-1-1 service area. Automatic
Number Identification, Automatic Location Identification and/or Selective Routing are only
available through coordination with the governmental agency responsible for 9-1-1 service
within the area served by the PBX in accordance with the provisions of Section 28 of the
General Exchange Tariff.

B. Rates
Monthly Installation Service and
Rate Charge Equipment Charge

Direct Inward Dialing Service to Customer
Premises-Located Switching Systems for all
trunk types except Primary Rate ISDN:

First 100 Direct Inward Dialing numbers
assigned, (NEB) $40.00(CR)  $165.00 $5.50

Each additional 100 Direct Inward Dialing
numbers assigned over the initial block of
100 numbers (NEC) 40.00(CR) 165.00(1) 5.50

First 10 Direct Inward Dialing numbers
assigned (NDZ) 8.00 (CR) 165.00 5.50

Each additional 10 Direct Inward Dialing
numbers assigned over the initial block
of 10 numbers (NDA) 8.00 (CR) 10.00(1) 5.50

Removal of a number from Direct Inward
Dialing Number Block, per DID number
(REAHD) (2 e 10.00 5.50

(1) Installation Charge does not apply when customer moves service within the same central office and
there is no telephone number change.
(2) Offered subject to the availability of facilities.

Issued: June 25, 2013 Effective: July 5, 2013
CANCELLED By JOHN SONDA(_B, Pr_esident - Missouri FILED
December 1, 2013 St. Louis, Missouri

’ X X Missouri Public
Missouri Public . ..
Service Commission Service Commission
JI-2014-0227 JI-2013-0607



P.S.C. Mo. - No. 35
GENERAL EXCHANGE TARIFF

Section 13
Southwestern Bell Telephone 10th Revised Sheet 55
Company d/b/a AT&T Missouri Replacing 9th Revised Sheet 55

MISCELLANEOUS SERVICE OFFERINGS
13.7 DID/AIOD SERVICE (cont'd)
13.7.1 Direct Inward Dialing Service to Customer Premises-Located Switching Systems (cont'd)
A. Additional General Regulations (cont'd)

14. Note that special steps are required for PBX customers to have 9-1-1 service features
consistent with those provided to other end users in the same 9-1-1 service area. Automatic
Number Identification, Automatic Location Identification and/or Selective Routing are only
available through coordination with the governmental agency responsible for 9-1-1 service
within the area served by the PBX in accordance with the provisions of Section 28 of the
General Exchange Tariff.

B. Rates
Monthly Installation Service and
Rate Charge Equipment Charge

Direct Inward Dialing Service to Customer
Premises-Located Switching Systems for all
trunk types except Primary Rate ISDN:

First 100 Direct Inward Dialing numbers
assigned, (NEB) $36.00(CR)  $165.00 $5.50

Each additional 100 Direct Inward Dialing
numbers assigned over the initial block of
100 numbers (NEC) 36.00(CR) 165.00(1) 5.50

First 10 Direct Inward Dialing numbers
assigned (NDZ) 7.00 (CR) 165.00 5.50

Each additional 10 Direct Inward Dialing
numbers assigned over the initial block
of 10 numbers (NDA) 7.00 (CR) 10.00(1) 5.50

Removal of a number from Direct Inward
Dialing Number Block, per DID number
(REAHD) (2 e 10.00 5.50

(1) Installation Charge does not apply when customer moves service within the same central office and
there is no telephone number change.
(2) Offered subject to the availability of facilities.

Issued: December 24, 2012 Effective: January 3, 2013
CANCELED By JOHN SONDAG, President - Missouri FILED
July 5, 2013 St. Louis, Missouri Missouri Public
Missouri Public Service Commission
JI-2013-0290

Service Commission
JI-2013-0607



P.S.C. Mo. - No. 35
GENERAL EXCHANGE TARIFF

Section 13
Southwestern Bell Telephone 9th Revised Sheet 55
Company d/b/a AT&T Missouri Replacing 8th Revised Sheet 55

MISCELLANEOUS SERVICE OFFERINGS
13.7 DID/AIOD SERVICE (cont'd)
13.7.1 Direct Inward Dialing Service to Customer Premises-Located Switching Systems (cont'd)
A. Additional General Regulations (cont'd)

14. Note that special steps are required for PBX customers to have 9-1-1 service features
consistent with those provided to other end users in the same 9-1-1 service area. Automatic
Number Identification, Automatic Location Identification and/or Selective Routing are only
available through coordination with the governmental agency responsible for 9-1-1 service
within the area served by the PBX in accordance with the provisions of Section 28 of the
General Exchange Tariff.

B. Rates
Monthly Installation Service and
Rate Charge Equipment Charge

Direct Inward Dialing Service to Customer
Premises-Located Switching Systems for all
trunk types except Primary Rate ISDN:

First 100 Direct Inward Dialing numbers
assigned, (NEB) $30.00(CR)  $165.00 $5.50

Each additional 100 Direct Inward Dialing
numbers assigned over the initial block of
100 numbers (NEC) 30.00(CR) 165.00(1) 5.50

First 10 Direct Inward Dialing numbers
assigned (NDZ) 5.50 (CR) 165.00 5.50

Each additional 10 Direct Inward Dialing
numbers assigned over the initial block
of 10 numbers (NDA) 5.50 (CR) 10.00(1) 5.50

Removal of a number from Direct Inward
Dialing Number Block, per DID number
(REAHD) (2 e 10.00 5.50

(1) Installation Charge does not apply when customer moves service within the same central office and
there is no telephone number change.
(2) Offered subject to the availability of facilities.

Issued: June 25, 2012 Effective: July 5, 2012
CANCELLED By JOHN SONDA(_B, Pr_esident - Missouri Filed
January 3, 2013 St. Louis, Missouri Missouri Public

Missouri Public . ..
Service Commission Service Commission

JI-2013-0290 JI-2012-0836



P.S.C. Mo.- No. 35

No Supplement to this General Exchange Tariff
tariff will beissued Section 13
except for the purpose 8th Revised Sheet 55
of canceling this tariff. Replacing 7th Revised Sheet 55

MISCELLANEOUS SERVICE OFFERINGS
13.7 DID/AIOD SERVICE (cont’d)

13.7.1 Direct Inward Dialing Service to Customer Premises-L ocated Switching Systems (cont’ d)
A. Additional General Regulations (cont’ d)

14. Note that special steps are required for PBX customers to have 9-1-1 service features
consistent with those provided to other end usersin the same 9-1-1 service area. Automatic
Number Identification, Automatic L ocation Identification and/or Selective Routing are only
available through coordination with the governmental agency responsible for 9-1-1 service
within the area served by the PBX in accordance with the provisions of Section 28 of the
Genera Exchange Tariff.

B. Rates
Monthly Installation Service and
Rate Charge Equipment Charge

Direct Inward Dialing Service to Customer
Premises-L ocated Switching Systems for all
trunk types except Primary Rate ISDN:

First 100 Direct Inward Dialing numbers
assigned, (NEB) $27.00(CR)  $165.00 $5.50

Each additional 100 Direct Inward
Dialing numbers assigned over the initial
block of 100 numbers (NEC) 27.00(CR) 165.00(1) 5.50

First 10 Direct Inward Dialing numbers
assigned (NDZ) 5.00 165.00 5.50

Each additional 10 Direct Inward Diaing
numbers assigned over theinitial block
of 10 numbers (NDA) 5.00 10.00(1) 5.50

Removal of a number from Direct Inward
Dialing Number Block, per DID number
(REAHD)(2) e 10.00 5.50

(D Installation Charge does not apply when customer moves service within the same central office and
there is no telephone number change.
(2) Offered subject to the availahility of facilities.

Issued: April 21, 2003 Effectivee May 21, 2003

By CINDY BRINKLEY, President-SBC Missouri
Southwestern Bell Telephone, L.P., d/b/a SBC Missouri
July 5, 2012
Missouri Public

Service Commission
JI-2012-0836









P.S.C. Mo.-No. 35
No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.
MISCELLANEQUS SERVICE OFFERINGS

13.7 DID/AIOD SERVICE-(Continued)

13.7.1 Direct Invard Dialing Service to Customer Premises-Located S%ﬁh%%&ﬂéFﬂ

Systems~{Continued)

General Exchange Tariff

5th Revised Sheet 55
Replacing 4th Revised Sheet 55

Section 13

RECEIVED
JUN 21 1995

Public Service Commissior.

B. Rates
Service
(CT) Monthly 1Installation and Equip-
Rate Charge ment Charge
Direct Inward Dialing Service
to Customer Premises-Located
Switching Systems:
First 100 Direct Inwvard
Dialing numbers assigned,
(CT) {NEB) $23.50 $165.00(1) $5.50
Each additional 100
Direct Inwvard Dialing
numbers assigned over
(CT) the initial block of
. (CT) 100 numbers (NEC) 23.50 165.00(1) 5.50
(AT) First 10 Direct Inward
Dialing numbers
assigned (NDZ) 5.00(NR) 165.00(NR) 5.50(NR)
Each additional 10 Direct
Inward Dialing numbers
assigned over the initial
block of 10 numbers (NDA) 5.00(NR) 10.00¢1)(NR) 5.50
Removal of a number from
Direct Inward Dialing
Number Block, per DID
(AT) number (REAHZ)(2) CANCE—L—I—ED 10.00(KNR) 5.50(NR)
(MT) -
AUG 3 ¢ 2000
By éﬁ“h_fS 56
(MT) rublic Service Commissiui
MISSOURI
(AT) (1) Installation Charge does not apply when customer moves service within the
same central office and there is no telephone number change.
(AT) (2) Offered subject to the availability of facilities.
Issued: Effective: P
: ss JUN 2 1 1835 ec JuL 2 11995 FILED
By HORACE WILKINS, JR., President-Missouri
Southwestern Bell Telephone Company JUL 211995

St. Louis, Missouri

MO. PUBLIC SERVICE COMY.


















P.S.C. Mo. - No. 35
GENERAL EXCHANGE TARIFF
Section 13
Southwestern Bell Telephone 7th Revised Sheet 55.1
Company d/b/a AT&T Missouri Replacing 6th Revised Sheet 55.1

MISCELLANEOUS SERVICE OFFERINGS
13.7 DID/AIOD SERVICE (cont'd)
13.7.1 Direct Inward Dialing Service to Customer Premises-Located Switching Systems (cont'd)
B. Rates (cont'd)

Monthly Installation Service and
Rate Charge Equipment Charge

Direct Inward Dialing Service to Customer
Premises-Located Switching Systems for all
trunk types except Primary Rate ISDN
(cont'd)

Re-instatement of a number to Direct Inward

Dialing Number Block (REAL9) (2)

- 1st DID Number $200.00
- Each Additional DID Number 20.00

Direct Inward Dialing Trunk Termination:(1)
- With Dial Pulse (DP) signaling $65.00(CR) 15.75 $5.50
per trunk (NDT)

- With Multi-frequency (MF) Signaling 65.00(CR) 15.75 5.50
per trunk (NTP)

- With Dual Tone Multi-frequency (DTMF)
Signaling per trunk (NMD) 65.00(CR) 138.00 5.50

(1) Direct Inward Dialing trunk terminations are not applicable with SmartTrunk®" or SuperTrunk Service.
(2) Offered subject to the availability of facilities.
*™  Service Mark of Southwestern Bell Telephone Company.

Issued: November 21, 2013 Effective: December 1, 2013
By JOHN SONDAG, President - Missouri
CANCELLED St. Louis, Missouri FILED
May 1, 2014 Missouri Public
Missouri Public Service Commission

Service Commission JI-2014-0227

N-2014-0220N



P.S.C. Mo. - No. 35
GENERAL EXCHANGE TARIFF

Southwestern Bell Telephone
Company d/b/a AT&T Missouri

Section 13
6th Revised Sheet 55.1
Replacing 5th Revised Sheet 55.1

MISCELLANEOUS SERVICE OFFERINGS

13.7 DID/AIOD SERVICE (cont'd)

13.7.1 Direct Inward Dialing Service to Customer Premises-Located Switching Systems (cont'd)

B. Rates (cont'd)

Direct Inward Dialing Service to Customer
Premises-Located Switching Systems for all
trunk types except Primary Rate ISDN
(cont'd)

Re-instatement of a number to Direct Inward
Dialing Number Block (REAL9) (2)

- 1st DID Number

- Each Additional DID Number

Direct Inward Dialing Trunk Termination:(1)
- With Dial Pulse (DP) signaling
per trunk (NDT)

- With Multi-frequency (MF) Signaling
per trunk (NTP)

- With Dual Tone Multi-frequency (DTMF)
Signaling per trunk (NMD)

Monthly Installation Service and
Rate Charge Equipment Charge
$200.00
20.00
$60.00(CR) 15.75 $5.50
60.00(CR) 15.75 5.50
60.00(CR) 138.00 5.50

(1) Direct Inward Dialing trunk terminations are not applicable with SmartTrunk®" or SuperTrunk Service.

(2) Offered subject to the availability of facilities.

sm

Service Mark of Southwestern Bell Telephone Company.

Issued: June 25, 2013
CANCELLED

By JOHN SONDAG, President - Missouri

December 1, 2013 St. Louis, Missouri

Missouri Public
Service Commission
JI-2014-0227

Effective: July 5, 2013

FILED
Missouri Public
Service Commission
JI-2013-0607



P.S.C. Mo. - No. 35
GENERAL EXCHANGE TARIFF
Section 13
Southwestern Bell Telephone 5th Revised Sheet 55.1
Company d/b/a AT&T Missouri Replacing 4th Revised Sheet 55.1

MISCELLANEOUS SERVICE OFFERINGS
13.7 DID/AIOD SERVICE (cont'd)
13.7.1 Direct Inward Dialing Service to Customer Premises-Located Switching Systems (cont'd)
B. Rates (cont'd)

Monthly Installation Service and
Rate Charge Equipment Charge

Direct Inward Dialing Service to Customer
Premises-Located Switching Systems for all
trunk types except Primary Rate ISDN
(cont'd)

Re-instatement of a number to Direct Inward

Dialing Number Block (REAL9) (2)

- 1st DID Number $200.00
- Each Additional DID Number 20.00

Direct Inward Dialing Trunk Termination:(1)
- With Dial Pulse (DP) signaling $52.00(CR) 15.75 $5.50
per trunk (NDT)

- With Multi-frequency (MF) Signaling 52.00(CR) 15.75 5.50
per trunk (NTP)

- With Dual Tone Multi-frequency (DTMF)
Signaling per trunk (NMD) 52.00(CR) 138.00 5.50

(1) Direct Inward Dialing trunk terminations are not applicable with SmartTrunk®" or SuperTrunk Service.
(2) Offered subject to the availability of facilities.
*™  Service Mark of Southwestern Bell Telephone Company.

Issued: June 25, 2012 Effective: July 5, 2012
CANCELED By JOHN SONDAG, President - Missouri Filed
July 5, 2013 St. Louis, Missouri Missouri Public

S M!ssogrl Put_)llq Service Commission
ervice Commission JI-2012-0836

JI-2013-0607



P.S.C. Mo. - No. 35
GENERAL EXCHANGE TARIFF

Section 13
Southwestern Bell Telephone 4th Revised Sheet 55.1
Company d/b/a AT&T Missouri Replacing 3rd Revised Sheet 55.1

3 Revised Sheet 55.1 was previously 3 Revised Sheet 55.01  (AT)
MISCELLANEOUS SERVICE OFFERINGS
13.7 DID/AIOD SERVICE (cont’d)
13.7.1 Direct Inward Dialing Service to Customer Premises-Located Switching Systems (cont'd)

B. Rates (cont'd)

Monthly Installation Service and
Rate Charge Equipment Charge
Direct Inward Dialing Service to Customer
Premises-Located Switching Systems for all
trunk types except Primary Rate ISDN
(cont’d)
Re-instatement of a number to Direct Inward
Dialing Number Block (REAL9) (2)
- 1st DID Number $200.00(NR)
- Each Additional DID Number 20.00(NR)
Direct Inward Dialing Trunk Termination:(1)
- With Dial Pulse (DP) signaling
per trunk (NDT) $50.00 15.75 $5.50
- With Multi-frequency (MF) Signaling
per trunk (NTP) 50.00 15.75 5.50
- With Dual Tone Multi-frequency (DTMF)
Signaling per trunk (NMD)
50.00 138.00 5.50

(1) Direct Inward Dialing trunk terminations are not applicable with SmartTrunk®" or SuperTrunk Service.
(2) Offered subject to the availability of facilities.
™ Service Mark of Southwestern Bell Telephone Company.

Issued: December 2, 2009 Effective: January 1, 2010
CANCELLED By DAVID NICHOLS, President - Missouri
July 5, 2012 St. Louis, Missouri ~ FILED
Mi i Public Missouri Public
'.Ssou” u. ' Service Commission
Service Commission JI-2010-0371

JI-2012-0836



P.S.C. Mo.-No. 35

No Supplen;lent to this _ General Exchange Tariff
tanff will be issued Section 13
except for the purpose 3rd Revised Sheet 55.01
of canceling this tariff, Replacing 2n vised Sh 5.01

8 Placing 2 o Public

MISCELLANEOUS SERVICE OFFERINGS

13.7 DID/AIOD SERVICE (cont’d) REC'D JUL 12 2002

13.7.1 Direct Inward Dialing Service to Customer Premises-Located Switmﬂammission
B. Rates (cont’d)

Monthly  Installation Service and
Rate Charge Equipment Charge
Direct Inward Dialing Service to Customer
(AT) Premises-Located Switching Systems for all
(AT) trunk types except Primary Rate ISDN
(cont’d)
(AT) Re-instatement of a number to Direct Inward
\ Dialing Number Block (REALS} (2)
- 1st DID Number - $200.00(NR)
{AT) - Each Additional DID Number —— 20.00(NR)
Direct Inward Dialing Trunk Termination:(1)
- With Dial Pulse (DP) signaling
. per trunk (NDT) $50.00 15.75 $5.50
- With Multi-frequency (MF) Signaling
per trunk (NTP) 50.00 15.75 5.50
- With Dual Tone Muliti-frequency
(DTMF)
Signaling per trunk (NMD) 50.00 138.00 5.50
(1} Direct Inward Dialing trunk terminations are not applicable with SmartTrunk™ or SuperTrunk
Service.
(2) Offered subject to the availability of facilities.
“m Service Mark of Southwestern Bell Telephone Company.
Issued: July 12, 2002 Effective: August 11, 2002
. By CINDY BRINKLEY, President-Missouri Misgouri Public
Southwestern Bell Telephone, L.P., d/b/a Southwestern Bell Telephone Company
St. Louis, Missouri
CANCELLED 1
January 1, 2010 FILED AUG 1 1 2[][]2

" Missouri Public
Service Commission

JI-2010-0371 Service Commissiori






P.S.C. Mo.-No. 35

" No supplement to this General Exchange Tariff

tariff will be issued Section 13

. except for the purpose ' Ist Revised Sheet 55.01
of canceling this tariff. Replacmg Ongmal Sheet 55.01

Sonies BHbublic

MISCELLANEQUS SERVICE OFFERINGS oMmmianior

13.7 DID/AIOD SERVICE-(Continued) RECD SEP 6 4 1998
13.7.1 Direct Inward Dialing Service to Customer Premises-Located Switching Systems-(Continued)

B. Rates-(Continued)

Service and
Monthly Installation Equipment
. Rate . . Charge . . Charge .
Direct Inward Dialing Service
to Customer Premises-Located
Switching Systems:-(Continued)

Direct Inward Dialing Trunk Termination:(1)

- With Dial Pulse (DP) signaling
per trunk (NDT) $47.10 $15.75 $5.50
- With Multi-frequency (MF) Signaling
per trunk (NTP) 47.10 15.75 5.50
. - With Dual Tone Multi-frequency (DTMF)
: Signaling per trunk (NMD) 47.10 138.00 5.50
CANCELLED
RUG 3 ¢ 2000
By a nd £ 55 O
4 ice GomiMusoiun
Public Semf‘ifsso Bl
SorISSRS fublie
FILED 0CT 67 1998

(AT) (1) Direct Inward Dialing trunk terminations are not applicable with SmartTrank®™ or SuperTrunk
Service.

** Service Mark of Southwestern Bell Telephone Company.

' . SEP O
. Issued: 7 1998 Effective: 0CT 07 1998

By PRISCILLA HILL-ARDQIN, President-Missouri
Southwestem Bell Telephone Company
St. Louis, Missouri




P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 13
except for the purpose Original Sheet 55.01

MISCELLANEOUS SERVICE OFFERINGS

‘ of canceling this tariff.
| RECEIVED

13.7 DID/AIOD SERVICE-(Continued) JUN n1 \995
“

. 13.7.1 Direct Inward Dialing Service to Customer Premises-Located Switcmlg%oum
Systems-(Continuved) ' -
Public Service Commisst.

B. Rates-(Continued)

Service
Monthly Installation and Equip-
Rate Charge ment Charge
. Direct Inward Dialing Service
to Customer Premises-Located ,
Switching Systems:-(Continued) ’
(MT) Direct Inward Dialing
(FC) Trunk Termination: (1)
-With Dial Pulse (DP)
signaling per trunk (NDT) $47.10 §15.75 $5.50
~With Multi-frequency (MF)
Signaling per trunk (NTP). 47.10 15.75 5.50
-With Dual Tone Multi-
. frequency (DTHF)
(RT) Signaling per trunk (NMD) 47.10 138.00 5.50D
. OCT 071398
By [SFRE650)
Public Service Commission
(RT) MISSOURI
(RT)
(FC) (1) Direct Inw ﬁd Dialing trunk terminations are not applicable with
. SmartTrunk™ Service,
ST Service Mark of Southwestern Bell Telephone Company.
(MT)
|
‘ Issued: I.Illl 21 1995 S Effective: JUL21 ]995 L
riLE
By HORACE VWILKINS, JR., President-Missouri n
Southwestern Bell Telephone Company JUL 21 1995

St. Louis, Missouri |

MO. PUBLIC SERVICE COMM.



P.S.C. Mo. - No. 35
GENERAL EXCHANGE TARIFF
Section 13
Southwestern Bell Telephone 6th Revised Sheet 55.2
Company d/b/a AT&T Missouri Replacing 5th Revised Sheet 55.2

MISCELLANEOUS SERVICE OFFERINGS
13.7 DID/AIOD SERVICE (cont'd)
13.7.1 Direct Inward Dialing Service to Customer Premises-Located Switching Systems (cont’d)

B. Rates (cont'd)

Monthly Installation Service and
Rate Charge Equipment Charge

Direct Inward Dialing Service to
Customer Premises-Located Switching
Systems for Primary Rate ISDN:

First 100 Direct Inward Dialing
numbers assigned (ZT8) $45.00 (CR) $165.00(1) $5.50

Each additional 100 Direct Inward
Dialing numbers assigned over the
initial block of 100 numbers (ZT9) 45.00 165.00(1) 5.50

First 10 Direct Inward Dialing
numbers assigned (ZT5) 9.00 165.00 5.50

Each additional 10 Direct Inward
Dialing numbers assigned over the
initial block of 10 numbers (ZT6) 9.00 10.00(1) 5.50

First individual Direct Inward Dialing
number assigned (ZTN) 2.50 10.50(2)

Each Additional Direct Inward Dialing
number assigned (ZTN) 2.50 (CR) 10.50(3)

(1) Installation Charge does not apply when customer moves service within the same central office and
there is no telephone number change.

(2) Applies to the first number ordered per request, per customer premises, per installation date.

(3) Applies to all other numbers ordered in addition to the initial number, per request, per premises, per
installation date.

Issued: November 21, 2013 Effective: December 1, 2013
By JOHN SONDAG, President - Missouri
CANCELLED St. Louis, Missouri FILED
May 1, 2014 Missouri Public
Missouri Public Service Commission

Service Commission JI-2014-0227

N-2014-0220N



P.S.C. Mo. - No. 35
GENERAL EXCHANGE TARIFF
Section 13
Southwestern Bell Telephone 5th Revised Sheet 55.2
Company d/b/a AT&T Missouri Replacing 4th Revised Sheet 55.2

MISCELLANEOUS SERVICE OFFERINGS
13.7 DID/AIOD SERVICE (cont'd)
13.7.1 Direct Inward Dialing Service to Customer Premises-Located Switching Systems (cont’d)
B. Rates (cont'd)

Monthly Installation Service and
Rate Charge Equipment Charge

Direct Inward Dialing Service to
Customer Premises-Located Switching
Systems for Primary Rate ISDN:

First 100 Direct Inward Dialing
numbers assigned (ZT8) $40.00 (CR) $165.00(1) $5.50

Each additional 100 Direct Inward
Dialing numbers assigned over the
initial block of 100 numbers (ZT9) 40.00 165.00(1) 5.50

First 10 Direct Inward Dialing
numbers assigned (ZT5) 8.00 165.00 5.50

Each additional 10 Direct Inward
Dialing numbers assigned over the
initial block of 10 numbers (ZT6) 8.00 10.00(1) 5.50

First individual Direct Inward Dialing
number assigned (ZTN) 2.30 10.50(2)

Each Additional Direct Inward Dialing
number assigned (ZTN) 2.30 (CR) 10.50(3)

(1) Installation Charge does not apply when customer moves service within the same central office and
there is no telephone number change.

(2) Applies to the first number ordered per request, per customer premises, per installation date.

(3) Applies to all other numbers ordered in addition to the initial number, per request, per premises, per
installation date.

Issued: June 25, 2013 Effective: July 5, 2013
CANCELLED By JOHN SONDA(_B, Pr_esident - Missouri FILED
December 1, 2013 St. Louis, Missouri

’ X X Missouri Public
Missouri Public . ..
Service Commission Service Commission
JI-2014-0227 JI-2013-0607



P.S.C. Mo. - No. 35
GENERAL EXCHANGE TARIFF
Section 13
Southwestern Bell Telephone 4th Revised Sheet 55.2
Company d/b/a AT&T Missouri Replacing 3rd Revised Sheet 55.2

MISCELLANEOUS SERVICE OFFERINGS
13.7 DID/AIOD SERVICE (cont'd)
13.7.1 Direct Inward Dialing Service to Customer Premises-Located Switching Systems (cont’d)

B. Rates (cont'd)

Monthly Installation Service and
Rate Charge Equipment Charge

Direct Inward Dialing Service to
Customer Premises-Located Switching
Systems for Primary Rate ISDN:

First 100 Direct Inward Dialing
numbers assigned (ZT8) $36.00 (CR) $165.00(1) $5.50

Each additional 100 Direct Inward
Dialing numbers assigned over the
initial block of 100 numbers (ZT9) 36.00 165.00(1) 5.50

First 10 Direct Inward Dialing
numbers assigned (ZT5) 7.00 165.00 5.50

Each additional 10 Direct Inward
Dialing numbers assigned over the
initial block of 10 numbers (ZT6) 7.00 10.00(1) 5.50

First individual Direct Inward Dialing
number assigned (ZTN) 2.00 10.50(2)

Each Additional Direct Inward Dialing
number assigned (ZTN) 2.00 (CR) 10.50(3)

(1) Installation Charge does not apply when customer moves service within the same central office and
there is no telephone number change.

(2) Applies to the first number ordered per request, per customer premises, per installation date.

(3) Applies to all other numbers ordered in addition to the initial number, per request, per premises, per
installation date.

Issued: December 24, 2012 Effective: January 3, 2013
CANCELED By JOHN SONDAG, President - Missouri FILED
July 5, 2013 St. Louis, Missouri Missouri Public
Missouri Public Service Commission
JI-2013-0290

Service Commission
JI-2013-0607



P.S.C. Mo. - No. 35
GENERAL EXCHANGE TARIFF
Section 13
Southwestern Bell Telephone 3rd Revised Sheet 55.2
Company d/b/a AT&T Missouri Replacing 2nd Revised Sheet 55.2

MISCELLANEOUS SERVICE OFFERINGS
13.7 DID/AIOD SERVICE (cont'd)
13.7.1 Direct Inward Dialing Service to Customer Premises-Located Switching Systems (cont’d)
B. Rates (cont'd)

Monthly Installation Service and
Rate Charge Equipment Charge

Direct Inward Dialing Service to
Customer Premises-Located Switching
Systems for Primary Rate ISDN:

First 100 Direct Inward Dialing
numbers assigned (ZT8) $30.00 (CR) $165.00(1) $5.50

Each additional 100 Direct Inward
Dialing numbers assigned over the
initial block of 100 numbers (ZT9) 30.00 165.00(1) 5.50

First 10 Direct Inward Dialing
numbers assigned (ZT5) 5.50 165.00 5.50

Each additional 10 Direct Inward
Dialing numbers assigned over the
initial block of 10 numbers (ZT6) 5.50 10.00(1) 5.50

First individual Direct Inward Dialing
number assigned (ZTN) 1.50 10.50(2)

Each Additional Direct Inward Dialing
number assigned (ZTN) 1.50 (CR) 10.50(3)

(1) Installation Charge does not apply when customer moves service within the same central office and
there is no telephone number change.

(2) Applies to the first number ordered per request, per customer premises, per installation date.

(3) Applies to all other numbers ordered in addition to the initial number, per request, per premises, per
installation date.

Issued: June 25, 2012 Effective: July 5, 2012
CANCELLED By JOHN SONDA(_B, Pr_esident - Missouri Filed
January 3, 2013 St. Louis, Missouri Missouri Public

Missouri Public . ..
Service Commission Service Commission

JI-2013-0290 JI-2012-0836



P.S.C. Mo. - No. 35
GENERAL EXCHANGE TARIFF

Section 13
Southwestern Bell Telephone 2nd Revised Sheet 55.2
Company d/b/a AT&T Missouri Replacing 1st Revised Sheet 55.2

1% Revised Sheet 55.2 was previously 1% Revised Sheet 55.02 (AT)
MISCELLANEOUS SERVICE OFFERINGS

13.7 DID/AIOD SERVICE (cont'd)

13.7.1 Direct Inward Dialing Service to Customer Premises-Located Switching Systems (cont'd)

B. Rates (cont'd)

Monthly Installation Service and
Rate Charge Equipment Charge

Direct Inward Dialing Service to
Customer Premises-Located Switching
Systems for Primary Rate ISDN:

First 100 Direct Inward Dialing

numbers assigned (ZT8) $ 25.00 $ 165.00(1) $5.50

Each additional 100 Direct Inward

Dialing numbers assigned over the

initial block of 100 numbers (ZT9) 25.00 165.00(1) 5.50

First 10 Direct Inward Dialing

numbers assigned (ZT5) 5.00 165.00 5.50

Each additional 10 Direct Inward

Dialing numbers assigned over the

initial block of 10 numbers (ZT6) 5.00 10.00(1) 5.50

First individual Direct Inward Dialing

number assigned (ZTN) 1.00 10.50(2)

Each Additional Direct Inward Dialing

number assigned (ZTN) 1.00 10.50(3)

(1) Installation Charge does not apply when customer moves service within the same central office and
there is no telephone number change.

(2) Applies to the first number ordered per request, per customer premises, per installation date.

(3) Applies to all other numbers ordered in addition to the initial number, per request, per premises, per
installation date.

Issued: December 2, 2009 Effective: January 1, 2010
CANCELLED By DAVID NICHOLS, President - Missouri
July 5, 2012 St. Louis, Missouri ~ FILED
Mi i Public Missouri Public
'.Ssou” u. ' Service Commission
Service Commission JI-2010-0371

JI-2012-0836



P.5.C. Mo.- No. 35

No Supplement to this
tariff will be issued

except for the purpose
of canceling this tariff.

13.7 DID/AIOD SERVICE {cont’d)

General Exchange Tariff

Section 13

Miesourt PUblgy revised Shect 55.02
Replacing Original Sheet 55.02

MISCELLANEQUS SERREGME!B&}B 2002

Service Commission

13.7.1 Direct Inward Dialing Service to Customer Premises-Located Switching Systems (cont’d)

B. Rates (cont’d)

Monthly Instaliation Service and
Rale Charge Equipment Charge
Direct Inward Dialing Service to
Customer Premises-Located Switching
Systems for Primary Rate ISDN:
First 100 Direct Inward Dialing
numbers assigned (ZT8) $25.00 $165.00(1) $5.50
Each additional 100 Direct Inward
Dialing numbers assigned over the
initial block of 100 numbers (ZT9) 25.00 165.00(1) 5.50
. First 10 Direct Inward Dialing
(CT) numbers assigned (ZT5) 5.00 165.00 5.50
Each additional 10 Direct Inward
Dialing numbers assigned over the
(CT) initial block of 10 numbers (ZT6) 5.00 10.00(1) 550
(AT) First individual Direct Inward
Dialing number assigned (ZTN) 1.00 10.50(2) -—
Each Additional Direct Inward
(AT) Dialing number assigned (ZTN) 1.00 10.50(3) —
(MT)
(1)  Installation Charge does not apply when customer moves service within the same central office
and there is no telephone number change.
{CT) (2) Applics to the first number ordered per request, per customer premises, per installation date.
(AT) (3) Applies to all other numbers ordered in addition to the initial number, per request, per premises,
(AT) per installation date.
Issued: August 12, 2002 Effective: September 11, 2002
By CINDY BRINKLEY, President-Missoun
Southwestern Bell Telephone, L.P., d/b/a Southwestern Bell Telephone Co . .
.\’ St. Louis, Missouri Wg@oun Public
CANCELLED

January 1, 2010
Missouri Public
Service Commission
JI-2010-0371

FILED SEP 11 2002

Service Cermimission



' ‘ ‘ " P.S.C. Mo.- No. 35

No Supplement to this General Exchange Tarff
R tariff will be issued Section 13
.‘- except for the purpose W&Meﬁma
of canceling this tariff.

MISCELLANEOUS SERVICE OFFERINGS  RECD JUL 12 2007

13,7 DID/AIOD SERVICE (cont’d)

Service Commission
13.7.1 Direct Inward Dialing Service to Customer Premises-Located Switching Systems (cont’d)

B. Rates (cont’d)

Monthly Installation Service and
Rate Charge Equipment Charge
Direct Inward Dialing Service to
Customer Premises-Located Switching
Systems for Primary Rate ISDN:
First 100 Direct Inward Dialing, .
numbers assigned (ZT8) $25.00 $ 165.00(1) $£5.50
Each additional 100 Direct Inward
Dialing numbers assigned over the
initial block of 100 numbers (ZT9) 25.00 165.00(1) 5.50
¢ First 10 Direct Inward Dialing
numbers assigned (ZTZ) 5.00 165.00 5.50
Each additional 10 Direct Inward
Dialing numbers assigned over the
inittal \block of 10 numbers (ZTA) 5.00 10.00(1) 5.50
Removal of a number from Direct
ﬁt\}? Inward Dialing Number Block, per
@ DID number (REAHZ)(2) - 10.00 5.50
S,
4\\, 60 Qﬁe-mstatement of a number to Direct
Q? 6 -;Sﬁ Inward Dialing Number Block
(REAL9)(2)
\, .,?. "S‘) ~ 1st DID Number -— 200.00(NR) -
gg A - Each Additional DID Number 20.00(NR)
)
N (1) Installation Charge does not apply when customer moves service within the same central office
and there 1s no telephone number change.
(2)  Offered subject to the availability of facilities.
Issued: July 12, 2002 Effective: August 11, 2002
By CINDY BRINKLEY, President-Missouri
. Southwestern Bell Telephone, L.P., d/b/a Southwestern Bell Tc:lc:phone%!)!'Epg.r?y”'.i pUb'"o

St. Louis, Missouri

FILED AUG 11 2002

Service Commission




P.S.C. Mo. - No. 35
GENERAL EXCHANGE TARIFF

Section 13
Southwestern Bell Telephone 1st Revised Sheet 55.3
Company d/b/a AT&T Missouri Replacing Original Sheet 55.3

3 Revised Sheet 55.3 was previously 3 Revised Sheet 55.03 (AT)
MISCELLANEOUS SERVICE OFFERINGS

13.7 DID/AIOD SERVICE (cont'd)

13.7.1 Direct Inward Dialing Service to Customer Premises-Located Switching Systems (cont'd)

B. Rates (cont'd)

Monthly Installation Service and
Rate Charge Equipment Charge
Removal of a number from Direct Inward
Dialing Number Block, per DID number
(REAHZ)(1) $10.00 $5.50
Re-instatement of a number to Direct
Inward Dialing Number Block (REAL9)(1)
- 1st DID Number 200.00
- Each Additional DID Number 20.00
(1) Offered subject to the availability of facilities.
Issued: December 2, 2009 Effective: January 1, 2010
By DAVID NICHOLS, President - Missouri
CANCELLED St. Louis, Missouri FILED

Missouri Public
Service Commission
JI-2010-0371

May 1, 2014
Missouri Public

Service Commission
11-2014-0280



P.S.C. Mo.- No. 35
No Supplement to this

General Exchange Tariff
. tariff will be issued . Section 13
/ except for the purpose Miasourl PR Sheet 55.03

of canceling this tariff.

MISCELLANEQUS SERVICE OBEQQI&SUG 1 2 2002

13.7 DID/AIOD SERVICE (cont’d) Service Commission

13.7.1 Direct Inward Dialing Service to Customer Premises-Located Switching Systems (cont’d)

B. Rates (cont’d}

Monthly Installation Service and
Rate Charge Equipment Charge
(MT) Removal of a number from Direct
Inward Dialing Number Block, per
DID number (REAHZ)(1) — 10.00 5.50
Re-instatement of a number to Direct
Inward Dialing Number Block
(REALS9)(1)
- 1st DID Number -— 200.00 -—
(MT) - Each Additional DID Number -— 20.00 —
(MT) (1) Offered subject to the availability of facilities.
Issued: August 12, 2002 Effective: September 11, 2002

By CINDY BRINKLEY, President-Missouri

Southwestern Bell Telephone, L.P., d/b/a Southwestern Bell Telephone C Public
. \ St. Louis, Missouri Wibsouri

Janaary 1, 2010 FILED SEP 11 2002
Missouri Public
Service Commission

J1-2010-0371 Service Commission



P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section |3
except for the purpose 1st Revised Sheet 56
of canceling thistariff. Replacing Original Sheet 56

MISCELLANEOUS SERVICE OFFERINGS
13.7 DID/AIOD SERVICE-(Continued)

13.7.2 Automatic Identified Outward Dialing Service From Customer Premises-
Located Switching Systems-(Continued)

A. Additional General Regulations

1 Automatic | dentified Outward Dialing (AIOD) Service from customer premises-located switching
systemsis furnished subject to equipment and facility limitations and the availability of telephone
numbers.

(CP) 2. The service includes the central office equipment necessary for the identification of outgoing Long
Distance Message Telecommunications Service messages by station number. The billing of
messages by station number is the responsibility of the interexchange carrier providing the Long
Distance service connection. The billing of messages by station is limited to the cases where the
interexchange carrier subscribes to Southwestern Bell Telephone Company's Billing and
Recording service as provided in Section 8 of the Access Services Tariff.

The service provides for the identification of outgoing Long Distance Message
Telecommunications Service messages and the billing of these messages by station number where
the Long Distance Message Telecommunications Service is provided by Southwestern Bell
Telephone Company.

3. The service will be provided on calls placed over PBX trunks or Network Access Lines from the
local serving central office only. Where AIOD is not available in the customer's local serving cen-
tral office, it may be provided from a distant serving central office subject to the availability of
facilities. In such acase, the PBX trunks or Network Access Lines over which outward calling
takes place must be served from the AIOD serving office. In addition, Type 322 interoffice
channels, interoffice channel terminals and/or interexchange channels and interexchange channel
terminals, as provided in Section 2 of the Private Line Service Tariff, are applicable for the
required Data Link.

4. The service must be provided on all linesin atrunk or Network Access Line group. Where the

service is requested and provided or more than one trunk or Network Access Line group, each such
group will be considered a separate service in determining charges.

(MT)

Issued: April 12, 1985 Effective: May 20, 1995
By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
St. Louis, Missouri

CANCELLED
May 1, 2014
Missouri Public

Service Commission
11-2014-0280






P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will beissued Section I3
except for the purpose 3rd Revised Sheet 57
of canceling this tariff. Replacing 2nd Revised Sheet 57

MISCELLANEOUS SERVICE OFFERINGS
13.7 DID/AIOD SERVICE-(Continued)
13.7.2 Automatic Identified Outward Dialing Service From Customer Premises Located Switching Systems-(Continued)
A. Additional General Regulations-(Continued)

5. The charges for the service as provided in B., following, are in addition to all applicable charges
for the Network Access Lines and connecting arrangement charges as provided in Section 4 of
this Tariff.

6. Operational characteristics of interface signals between the Telephone Company-provided
connecting arrangements and the customer provided communication system with switching
equipment must conform to the rules and regulations the Telephone Company considers
necessary to maintain proper standards of service.

7. The Telephone Company shall not be responsible to the customer or authorized user if changes
in protection criteria or in any of the facilities, operations or procedures of the Telephone
Company render any facilities provided by a customer, authorized user obsolete or require
modification or ateration of such equipment or system or otherwise affect its use or
performance.

8. The rates and charges for the service contemplate the use of standard Telephone Company
equipment and serving arrangements.

B. Rates
Complex Service and
Monthly Installation/ Equipment
Rate Move Charge Charge
Automatic Identified Outward Dialing Service
from Customer Premises-L ocated
Switching Systems:
Automatic Identified Outward Dialing Service
for the first 10 trunks or Network AccessLinesin
agroup, minimum charge
(NDK)(@D). .. ... .. $345.75 $262.50 (CR)$5.50

(1) Refer to Section 2 of the Private Line Service Tariff for rates applicable to the data channel (Type 322)
between the AIOD serving office and the customer's premises.

Issued: September 25, 1989 Effective: October 01, 1989
By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
St. Louis, Missouri

CANCELLED
May 1, 2014
Missouri Public

Service Commission
11-2014-0280









P.5.C. Mo.-No. 35

Ne supplement to this

tariff will be issued

except for the purpoase
. of canceling this tariff.

MISCELLANEOUS SERVICE OFFERINGS

13.7 DID/AIOD SERVICE-(Continued}

BEC 29 1283
[AISSOURI

e e R
e RGNS

Original Sheet 57

Public Service Commission

1

!

13.7.2 Automatic Identified Outward Dialing Service From Customer Premises-

Located Switching Systems-(Continued)

A. Additional Geperal Regulations-(Continued)

7. The Telephone Company shall not be responsible to the customer or
authorized user if changes in protection criteria or in any of the
. facilities, operations or procedures of the Telephone Company render
any facilities provided by a customer, authorized user obsolete or
require modification or alteration of such equipment or system or
otherwise affect its use or performance.

8. The rates and charges for the service contemplate the use of standard
Telephone Company equipment and serving arrangements.

B. Rates

. Automatic Identified Out-
ward Dialing Service from
Customer Premises-Located
Switching Systems:

Automatic Identified Qut-
ward Dialing Service for
the first 10 trunks or
Network Access Lines in
a group, minimum charge
(NDK) (1). :

tomer's premises.

Monthly

Rate

5345.75

(1) Refer to Section 2 of the Private Line Service Tariff for ratif applicable
to the data channel (Type 322) between the AIOD serving 5§fie

Complex Service and
Installation/ Equipiment
Move Charge Charge

GANBELLED

MBY 2 0 1985
ERS 5

BY
PUBLIC SERVICE COMMISSION
OF MIS&OURI
$159.00 §5.25

e —— =

/
JAN ~ 1 1934

s Sahd 5=
LUBEG CBIVICE Coramyieg;
_.,--m;._‘—-—-::m_x,::& ) :

—

BilER

Cors

Issued: DEC 25 1863

Effective:

JAN O 1124

By R. D. BARRON, Vice President~Missouri
Southwestern Bell Talephone Company

-St. Louis, Missouri

)
:
!
f
i

]




(AT)

No supplement to this
tariff will beissued

except for the purpose
of canceling this tariff.

P.S.C. Mo.-No. 35

General Exchange Tariff
Section I3

2nd Revised Sheet 58
Replacing 1st Revised Sheet 58

MISCELLANEOUS SERVICE OFFERINGS

13.7 DID/AIOD SERVICE-(Continued)

13.7.2 Automatic I dentified Outward Dialing Service From Customer Premises-
Located Switching Systems-(Continued)

B. Rates-(Continued)

Automatic |dentified Out-
ward Dialing Service
from Customer Premises-
Located Switching
Systems:-(Continued)

Automatic Identified Out-
ward Dialing Service for
the 11th through the 50th
trunk or Network Access
Lineinagroup, per

trunk or Network Access
Line (NDK)........

Automatic |dentified Out-
ward Dialing Service for

the 51st trunk or Network
Access Linein agroup

and each subsequent trunk

or Network AccessLinein
agroup, per trunk or
Network Access Line (NDM)

Complex Service and

Monthly Installation Equipment
Rate Move Charge Charge
$27.15 26.25 (CR)$5.50
27.15 26.25 (CR) 5.50

Issued: September 25. 1989

CANCELLED
May 1, 2014
Missouri Public
Service Commission
11-2014-0280

Effective: October 01, 1989

BY R. D. BARRON, Vice President-Missouri
Southwestern Bell Telephone Company
St. Louis, Missouri









P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will beissued Section I3
except for the purpose Original Sheet 59

of canceling this tariff.
MISCELLANEOUS SERVICE OFFERINGS
13.8 DIRECT SALE PLAN
13.8.1 Generd

The Telephone Company will offer for sale to subscribers or persons entitled to be subscribers of
telecommuni cations services of the Telephone Company items of telephone equipment and associated
services as listed in this Section of the Tariff. A copy of any applicable warrantiesis available for
inspection at al Telephone Company locations where equipment is sold and will be given to customers
with each purchase. Pursuant to Telephone Authority No. 763, Southwestern Bell Telephone Company
will establish and maintain separately identifiable accounts for direct sale itemsin accordance with the
Uniform System of Accounts.

The Company will periodically review its service offerings to determine whether additional items should
be added as salable offerings.

13.8.2 Equipment for Sale

A. Customer Convenience Products

Issued: December 29, 1983 Effective: January 01, 984

BY R. D. BARRON, Vice President-Missouri
Southwestern Bell Telephone Company
St. Louis, Missouri

CANCELLED
May 1, 2014
Missouri Public

Service Commission
11-2014-0280



P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will beissued Section I3
except for the purpose Original Sheet 60

of canceling this tariff.

MISCELLANEOUS SERVICE OFFERINGS

(RESERVED FOR FUTURE USE)

Issued: December 29, 1983 Effective: January 01, 1984

BY R. D. BARRON, Vice President-Missouri
Southwestern Bell Telephone Company
St. Louis, Missouri

CANCELLED
May 1, 2014
Missouri Public
Service Commission
11-2014-0280



P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will beissued Section I3
except for the purpose Original Sheet 61

of canceling this tariff.

MISCELLANEOUS SERVICE OFFERINGS

(RESERVED FOR FUTURE USE)

Issued: December 29, 1983 Effective: January 01, 1984

By R. D. BARRON, Vice President-Missouri
Southwestern Bell Telephone Company
St. Louis, Missouri

CANCELLED
May 1, 2014
Missouri Public
Service Commission
11-2014-0280



P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff

tariff will beissued Section I3
except for the purpose Original Sheet 62
of canceling this tariff.
MISCELLANEOUS SERVICE OFFERINGS
13.9 HEAVY RADAR INTERNAL COMMUNICATIONS SYSTEMS(1)(2)
Service
Monthly and Equip-
Rates ment Charge

Intercom Line Unit (1Z1)........... $1.95 -

Two-Wire Private Line Circuit, Ringdown

Signaling(RDL) .. ............. 3.95

PBX Station Line Termination (UYY)...... 1.90

(@D} One hundred twenty-month termination agreement is applicable to each item in this system.
2 Obsolete-applicable to existing installations at existing locations for existing customers.

Issued: December 29, 1983 Effective: January 01, 1984

BY R. D. BARRON, Vice President-Missouri
Southwestern Bell Telephone Company
St. Louis, Missouri

CANCELLED
May 1, 2014
Missouri Public
Service Commission
11-2014-0280



P.S.C. Mo. - No. 35
GENERAL EXCHANGE TARIFF

Section 13
Southwestern Bell Telephone 3rd Revised Sheet 63
Company d/b/a AT&T Missouri Replacing 2nd Revised Sheet 63
(RT)
(RT)
Issued: June 1, 2012 Effective: July 1, 2012
By JOHN SONDAG, President - Missouri
CANCELLED St. Louis, Missouri FILED
May 1, 2014 Missouri Public
Missouri Public Service Commission
Service Commission JI-2012-0774

N-2014-0220N



P.S.C. Mo. - No. 35
GENERAL EXCHANGE TARIFF

Section 13
Southwestern Bell Telephone 2nd Revised Sheet 63
Company d/b/a AT&T Missouri Replacing 1st Revised Sheet 63

MISCELLANEOUS SERVICE OFFERINGS

13.10 GROUP ALERTING AND DISPATCHING SYSTEMS (1)
13.10.1 Regulations-General

The quoted rates are based upon such limitations as appear below and in other applicable
Tariffs of the Telephone Company and would be higher if the liability were extended or
unlimited. Group Alerting and Dispatching, Group Alerting and Public Emergency Reporting
and Conference/ Alerting Telephone Systems are furnished only subject to the following
conditions and regulations:

A. The Group Alerting and Dispatching, Group Alerting and Public Emergency Reporting,
Emergency Reporting and Dispatching and Conference/Alerting Telephone Systems are
supplied only for the benefit of the customer, and no other person shall derive any rights
from the furnishing of these systems by the Telephone Company. When the Group
Alerting and Dispatching, the Group Alerting and Public Emergency Reporting,
Emergency or Dispatching and Conference/Alerting Telephone System is furnished to a
corporation, city, town or municipality, as no person other than the corporation, city, town
or municipality, as a legal entity or governmental body, shall be deemed to be a customer,
and service furnished to any legal entity or governmental body shall not be interpreted,
construed or regarded as being for the benefit of, or creating any contractual rights in or
duty toward any individual connected with such corporation, or any individual resident of
any city, town or municipality. Any benefit derived from the use of the Group Alerting and
Dispatching or the Group Alerting and Public Emergency Reporting and
Conference/Alerting Telephone Systems by persons other than the customer is to be
considered as incidental. These offerings are subject to the availability and limitations of
facilities.

B. The rates charged for the Group Alerting and Dispatching, the Group Alerting and Public
Emergency Reporting, Emergency Reporting and Dispatching or the Conference/Alerting
Telephone Systems do not con template constant monitoring by the Telephone Company
to discover operating defects and malfunctions. The customer shall have the
responsibility of discovering such operating defects and malfunctions, and assumes the
duty of, and will make such tests as are in the judgment of the customer, required to
determine whether the system is functioning properly. The customer shall forthwith notify
the Telephone Company whenever the system is not functioning properly.

(1) Group Alerting and Dispatching Systems are obsolete — applicable to existing installations at existing
locations for existing customers until June 15, 2008, when Group Alerting and Dispatching Systems  (CT)
will be completely withdrawn.

Issued: March 3, 2008 Effective: April 2, 2008

By DAVID NICHOLS, President — Missouri
St. Louis, Missouri

CANCELLED
July 1, 2012 . FILED .
Missouri Public Missouri Public
Service Commission Service Commission

JI-2012-0774



P.S.C. Mo. - No. 35
GENERAL EXCHANGE TARIFF

Section 13
Southwestern Bell Telephone 1st Revised Sheet 63
Company d/b/a AT&T Missouri Replacing Original Sheet 63
MISCELLANEOUS SERVICE OFFERINGS
13.10 GROUP ALERTING AND DISPATCHING SYSTEMS (1) (AT)

13.10.1 Regulations-General

The quoted rates are based upon such limitations as appear below and in other applicable
Tariffs of the Telephone Company and would be higher if the liability were extended or
unlimited. Group Alerting and Dispatching, Group Alerting and Public Emergency Reporting
and Conference/ Alerting Telephone Systems are furnished only subject to the following
conditions and regulations:

A. The Group Alerting and Dispatching, Group Alerting and Public Emergency Reporting,
Emergency Reporting and Dispatching and Conference/Alerting Telephone Systems are
supplied only for the benefit of the customer, and no other person shall derive any rights
from the furnishing of these systems by the Telephone Company. When the Group
Alerting and Dispatching, the Group Alerting and Public Emergency Reporting,
Emergency or Dispatching and Conference/Alerting Telephone System is furnished to a
corporation, city, town or municipality, as no person other than the corporation, city, town
or municipality, as a legal entity or governmental body, shall be deemed to be a customer,
and service furnished to any legal entity or governmental body shall not be interpreted,
construed or regarded as being for the benefit of, or creating any contractual rights in or
duty toward any individual connected with such corporation, or any individual resident of
any city, town or municipality. Any benefit derived from the use of the Group Alerting and
Dispatching or the Group Alerting and Public Emergency Reporting and
Conference/Alerting Telephone Systems by persons other than the customer is to be
considered as incidental. These offerings are subject to the availability and limitations of
facilities.

B. The rates charged for the Group Alerting and Dispatching, the Group Alerting and Public
Emergency Reporting, Emergency Reporting and Dispatching or the Conference/Alerting
Telephone Systems do not con template constant monitoring by the Telephone Company
to discover operating defects and malfunctions. The customer shall have the
responsibility of discovering such operating defects and malfunctions, and assumes the
duty of, and will make such tests as are in the judgment of the customer, required to
determine whether the system is functioning properly. The customer shall forthwith notify
the Telephone Company whenever the system is not functioning properly.

(1) Group Alerting and Dispatching Systems are obsolete — applicable to existing installations at existing  (AT)
locations for existing customers until January 15, 2008, when Group Alerting and Dispatching \
Systems will be completely withdrawn. (AT)

Issued: July 20, 2007 Effective: August 21, 2007

By CINDY BRINKLEY, President — Missouri
St. Louis, Missouri
CANCELLED
April 2, 2008
Missouri Public
Service Commission

FILED
Missouri Public
Service Commision



P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will beissued Section I3
except for the purpose Original Sheet 63

of canceling this tariff.
MISCELLANEOUS SERVICE OFFERINGS
1310 GROUP ALERTING AND DISPATCHING SYSTEMS
13.10.1 Regulations-General

The quoted rates are based upon such limitations as appear below and in other applicable Tariffs of
the Telephone Company and would be higher if the liability were extended or unlimited. Group
Alerting and Dispatching, Group Alerting and Public Emergency Reporting and Conference/ Alerting
Telephone Systems are furnished only subject to the following conditions and regulations:

A.  The Group Alerting and Dispatching, Group Alerting and Public Emergency Reporting, Emergency
Reporting and Dispatching and Conference/Alerting Telephone Systems are supplied only for the
benefit of the customer, and no other person shall derive any rights from the furnishing of these systems
by the Telephone Company. When the Group Alerting and Dispatching, the Group Alerting and Public
Emergency Reporting, Emergency or Dispatching and Conference/Alerting Telephone Systemis
furnished to a corporation, city, town or municipality, as no person other than the corporation, city,
town or municipality, as alegal entity or governmental body, shall be deemed to be a customer, and
service furnished to any legal entity or governmental body shall not be interpreted, construed or
regarded as being for the benefit of, or creating any contractual rightsin or duty toward any individual
connected with such corporation, or any individual resident of any city, town or municipality. Any
benefit derived from the use of the Group Alerting and Dispatching or the Group Alerting and Public
Emergency Reporting and Conference/Alerting Telephone Systems by persons other than the customer
isto be considered asincidental. These offerings are subject to the availability and limitations of
facilities.

B.  Therates charged for the Group Alerting and Dispatching, the Group Alerting and Public Emergency
Reporting, Emergency Reporting and Dispatching or the Conference/Alerting Telephone Systems do
not con template constant monitoring by the Telephone Company to discover operating defects and
malfunctions. The customer shall have the responsibility of discovering such operating defects and
malfunctions, and assumes the duty of, and will make such tests as are in the judgment of the customer,
required to determine whether the system is functioning properly. The customer shall forthwith notify
the Telephone Company whenever the system is not functioning properly.

Issued: December 29, 1983 Effective: January 01, 1984

BY R. D. BARRON, Vice President-Missouri
Southwestern Bell Telephone Company
St. Louis, Missouri

CANCELLED
August 21, 2007 FILED
Missouri Public Missouri Public

Service Commission Service Commision
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P.S.C. Mo. - No. 35
GENERAL EXCHANGE TARIFF

Section 13
Southwestern Bell Telephone 2nd Revised Sheet 64
Company d/b/a AT&T Missouri Replacing 1st Revised Sheet 64

MISCELLANEOUS SERVICE OFFERINGS

13.10 GROUP ALERTING AND DISPATCHING SYSTEMS (1) (cont’d)
13.10.1 Regulations-General (cont'd)

C. The Telephone Company shall not be liable for any loss or damages arising out of
interruptions, defects, failure or malfunctions of the Group Alerting and Dispatching, Group
Alerting and Public Emergency Reporting, Emergency Reporting and Dispatching or the
Conference/Alerting Telephone Systems which occur during the operation of the system
until after it has been duly notified by the customer that the system is not functioning
properly, and the Telephone Company has had a reasonable time there after to correct
such defect or malfunction. Damages arising out of interruptions, defects, failures or
malfunctions of the system after the Telephone Company has been so notified and has
had a reasonable time to correct the same shall in no event exceed an amount equivalent
to the charges made for the system for the period following notice from the customer until
service is restored. The customer indemnifies the Telephone Company against all loss or
damage to persons or property occurring from the use, attempted use or failure of the
Group Alerting and Dispatching, Group Alerting and Public Emergency Reporting,
Emergency Reporting and Dispatching or Conference/Alerting Telephone System before
the Telephone Company has been notified as provided herein and before it has had a
reasonable time to restore service.

13.10.2 Large System

A. The Large Group Alerting and Dispatching System is designed to permit a simultaneous
connection with a number of exchange telephones so that the customer may make an
announcement to or alert those persons connected with the system. The system may be used
only with dial central office equipment. Stations in different central offices within the same
exchange area boundary may be connected to the system.

(1) Group Alerting and Dispatching Systems are obsolete — applicable to existing installations at existing
locations for existing customers until June 15, 2008, when Group Alerting and Dispatching Systems  (CT)
will be completely withdrawn.

Issued: March 3, 2008 Effective: April 2, 2008

By DAVID NICHOLS, President — Missouri
St. Louis, Missouri

CANCELLED
July 1, 2012 . FILED .
Missouri Public Missouri Public
Service Commission Service Commission

JI-2012-0774
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Section 13
Southwestern Bell Telephone 1st Revised Sheet 64
Company d/b/a AT&T Missouri Replacing Original Sheet 64
MISCELLANEOUS SERVICE OFFERINGS
13.10 GROUP ALERTING AND DISPATCHING SYSTEMS (1) (cont’d) (AT)

13.10.1 Regulations-General (cont'd)

C. The Telephone Company shall not be liable for any loss or damages arising out of
interruptions, defects, failure or malfunctions of the Group Alerting and Dispatching, Group
Alerting and Public Emergency Reporting, Emergency Reporting and Dispatching or the
Conference/Alerting Telephone Systems which occur during the operation of the system
until after it has been duly notified by the customer that the system is not functioning
properly, and the Telephone Company has had a reasonable time there after to correct
such defect or malfunction. Damages arising out of interruptions, defects, failures or
malfunctions of the system after the Telephone Company has been so notified and has
had a reasonable time to correct the same shall in no event exceed an amount equivalent
to the charges made for the system for the period following notice from the customer until
service is restored. The customer indemnifies the Telephone Company against all loss or
damage to persons or property occurring from the use, attempted use or failure of the
Group Alerting and Dispatching, Group Alerting and Public Emergency Reporting,
Emergency Reporting and Dispatching or Conference/Alerting Telephone System before
the Telephone Company has been notified as provided herein and before it has had a
reasonable time to restore service.

13.10.2 Large System

A. The Large Group Alerting and Dispatching System is designed to permit a simultaneous
connection with a number of exchange telephones so that the customer may make an
announcement to or alert those persons connected with the system. The system may be used
only with dial central office equipment. Stations in different central offices within the same
exchange area boundary may be connected to the system.

(1) Group Alerting and Dispatching Systems are obsolete — applicable to existing installations at existing  (AT)
locations for existing customers until January 15, 2008, when Group Alerting and Dispatching \
Systems will be completely withdrawn. (AT)

Issued: July 20, 2007 Effective: August 21, 2007

By CINDY BRINKLEY, President — Missouri
St. Louis, Missouri

CANCELLED
April 2, 2008
Missouri Public . FILED .
Service Commission Missouri Public

Service Commision



P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will beissued Section I3
except for the purpose Original Sheet 64

of canceling this tariff.
MISCELLANEOUS SERVICE OFFERINGS
1310 GROUP ALERTING AND DISPATCHING SY STEM S-(Continued)
13.10.1  Regulations-General-(Continued)

C. The Telephone Company shall not be liable for any loss or damages arising out of interruptions,
defects, failure or malfunctions of the Group Alerting and Dispatching, Group Alerting and Public
Emergency Reporting, Emergency Reporting and Dispatching or the Conference/Alerting Telephone
Systems which occur during the operation of the system until after it has been duly notified by the
customer that the system is not functioning properly, and the Telephone Company has had a reasonable
time there after to correct such defect or malfunction. Damages arising out of interruptions, defects,
failures or malfunctions of the system after the Telephone Company has been so notified and has had a
reasonable time to correct the same shall in no event exceed an amount equivalent to the charges made
for the system for the period following notice from the customer until serviceisrestored. The customer
indemnifies the Telephone Company against all loss or damage to persons or property occurring from
the use, attempted use or failure of the Group Alerting and Dispatching, Group Alerting and Public
Emergency Reporting, Emergency Reporting and Dispatching or Conference/Alerting Telephone
System before the Telephone Company has been notified as provided herein and before it has had a
reasonable time to restore service.

13.10.2 Large System

A. The Large Group Alerting and Dispatching System is designed to permit a simultaneous connection
with a number of exchange telephones so that the customer may make an announcement to or alert
those persons connected with the system. The system may be used only with dial central office
equipment. Stationsin different central offices within the same exchange area boundary may be
connected to the system.

Issued: December 29, 1983 Effective: January 01, 1984

BY R. D. BARRON, Vice President-Missouri
Southwestern Bell Telephone Company
St. Louis, Missouri

CANCELLED
August 21, 2007 FILED
Missouri Public Missouri Public

Service Commission Service Commision
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P.S.C. Mo. - No. 35
GENERAL EXCHANGE TARIFF

Section 13
Southwestern Bell Telephone 3rd Revised Sheet 65
Company d/b/a AT&T Missouri Replacing 2nd Revised Sheet 65

MISCELLANEOUS SERVICE OFFERINGS

13.10 GROUP ALERTING AND DISPATCHING SYSTEMS (1) (cont’d)
13.10.2 Large System (cont'd)

B. Large Group Alerting and Dispatching Service will be furnished for a minimum contract term of 60
months. Service may be terminated prior to the expiration of the initial contract period upon notice
in writing to the Telephone Company a reasonable period in advance and upon payment of all
charges for the period service has been rendered and upon payment of the Termination Charges
given below:

The Termination Charge will be such proportion of the sum of the cost of the equipment installed
and the cost of removal, less the immediate recovery value of the equipment removed as the
unexpired portion of the initial contract period bears to the full initial contract period.

C. The total stations connected with the system may be divided into as many as seven groups which
can be individually or collectively connected to the dispatcher's station by dialing different digits for
each group selected.

D. A maximum of four groups may be located at an additional central office.

E. Message transmission is one way only from the dispatcher's station.

(1) Group Alerting and Dispatching Systems are obsolete — applicable to existing installations at existing
locations for existing customers until June 15, 2008, when Group Alerting and Dispatching Systems  (CT)
will be completely withdrawn.

Issued: March 3, 2008 Effective: April 2, 2008

By DAVID NICHOLS, President — Missouri
St. Louis, Missouri

CANCELLED FILED

July 1, 2012 . . .
Missouri Public Missouri Public

Service Commission Service Commission
JI-2012-0774
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GENERAL EXCHANGE TARIFF

Section 13
Southwestern Bell Telephone 2nd Revised Sheet 65
Company d/b/a AT&T Missouri Replacing 1st Revised Sheet 65
MISCELLANEOUS SERVICE OFFERINGS
13.10 GROUP ALERTING AND DISPATCHING SYSTEMS (1) (cont’d) (AT)

13.10.2 Large System (cont'd)

B. Large Group Alerting and Dispatching Service will be furnished for a minimum contract term of 60
months. Service may be terminated prior to the expiration of the initial contract period upon notice
in writing to the Telephone Company a reasonable period in advance and upon payment of all
charges for the period service has been rendered and upon payment of the Termination Charges
given below:

The Termination Charge will be such proportion of the sum of the cost of the equipment installed
and the cost of removal, less the immediate recovery value of the equipment removed as the
unexpired portion of the initial contract period bears to the full initial contract period.

C. The total stations connected with the system may be divided into as many as seven groups which
can be individually or collectively connected to the dispatcher's station by dialing different digits for
each group selected.

D. A maximum of four groups may be located at an additional central office.

E. Message transmission is one way only from the dispatcher's station.

(1) Group Alerting and Dispatching Systems are obsolete — applicable to existing installations at existing (AT)
locations for existing customers until January 15, 2008, when Group Alerting and Dispatching \
Systems will be completely withdrawn. (AT)

Issued: July 20, 2007 Effective: August 21, 2007

By CINDY BRINKLEY, President — Missouri
St. Louis, Missouri

CANCELLED
April 2, 2008
Missouri Public . FILED .
Service Commission Missouri Public

Service Commision



P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will beissued Section I3

except for the purpose 1st Revised Sheet 65
of canceling thistariff. Replacing Original Sheet 65

MISCELLANEOUS SERVICE OFFERINGS
13.10 GROUP ALERTING AND DISPATCHING SY STEM S-(Continued)
13.10.2 Large System-(Continued)

B. Large Group Alerting and Dispatching Service will be furnished for a
minimum contract term of 60 months. Service may be terminated prior
to the expiration of theinitial contract period upon notice in writing
to the Telephone Company a reasonabl e period in advance and upon payment
of all charges for the period service has been rendered and upon payment
of the Termination Charges given below:

The Termination Charge will be such proportion of the sum of
the cost of the equipment installed and the cost of removal,

less the immediate recovery value of the equipment removed as
the unexpired portion of theinitial contract period bearsto

the full initial contract period.

(RT)

(FC) C. Thetotal stations connected with the system may be divided into as many
as seven groups which can be individually or collectively connected to
the dispatcher's station by dialing different digits for each group
selected.

(FC) D. A maximum of four groups may be located at an additional central office.

(FC) E. Message transmission is one way only from the dispatcher's station.

Issued: Feb. 7, 1997 Effective:  Mar. 17, 1997
BY KAREN JENNINGS, President-Missouri
CANCELLED Southwestern Bell Telephone Company
August 21, 2007 St. Louis, Missouri

Missouri Public
Service Commission

FILED
Missouri Public
Service Commision
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P.S.C. Mo. - No. 35
GENERAL EXCHANGE TARIFF

Section 13
Southwestern Bell Telephone 5th Revised Sheet 66
Company d/b/a AT&T Missouri Replacing 4th Revised Sheet 66
MISCELLANEOUS SERVICE OFFERINGS
13.10 GROUP ALERTING AND DISPATCHING SYSTEMS (3) (cont’d)
13.10.2 Large System (cont'd)
F. Rates
Service and
Monthly Installation/ Equipment
Rate Move Charge Charge
Common Equipment: (To serve up to 480
stations) Initial (one) central office serving
dispatcher station
Single-group system (56V) ......ccccccvveeeveeeerveennee. $151.65(2) $100.00 $6.25
Multigroup system (6EF).......cccccceeevviiiiiiieneeennnn. 202.05(2) 200.00 6.25
Additional serving offices(1)
Single- or multigroup system, each serving
Office (BOW) .oooiiiiiee e 131.80(2) 100.00 6.25
Supplementary Equipment Items:
Line equipment, each station (56Y)........ccc........ 3.45 6.25
Additional grouping equipment, each (6#G)...... 4.35 10.00 6.25
Alternate line control equipment, each (6EH).... 36.75 25.00 6.25
Monitoring line equipment, each (RGA) ............ 5.60 5.50
Nonrecurring Service and
Charge Equipment Charge
Line Connection and Rewire Charges
Connection or substitution of subscriber lines
subsequent to installation of central office line
units
FIrSt LINE .oovveiie ettt $10.00 $5.50
Each additional line at same time....................... 1.00 5.50

(1) Inaddition, private line charges, as specified in the Private Line Service Tariff, apply been each
dispatcher's station and its serving office and between the serving office with the dispatcher's station
additional serving offices on the same system.

(2)  Minimum contract term of 60 months.

(3) Group Alerting and Dispatching Systems are obsolete — applicable to existing installations at existing
locations for existing customers until June 15, 2008, when Group Alerting and Dispatching Systems  (CT)
will be completely withdrawn.

Issued: March 3, 2008 Effective: April 2, 2008

By DAVID NICHOLS, President — Missouri
St. Louis, Missouri

CANCELLED FILED

July 1, 2012 . . .
Missouri Public Missouri Public

Service Commission Service Commission
JI-2012-0774



P.S.C. Mo. - No. 35
GENERAL EXCHANGE TARIFF

Section 13
Southwestern Bell Telephone 4th Revised Sheet 66
Company d/b/a AT&T Missouri Replacing 3rd Revised Sheet 66
MISCELLANEOUS SERVICE OFFERINGS
13.10 GROUP ALERTING AND DISPATCHING SYSTEMS (3) (cont’d) (AT)
13.10.2 Large System (cont'd)
F. Rates
Service and
Monthly Installation/ Equipment
Rate Move Charge Charge
Common Equipment: (To serve up to 480
stations) Initial (one) central office serving
dispatcher station
Single-group system (56V) ......ccccccvveeeveeeerveennee. $151.65(2) $100.00 $6.25
Multigroup system (6EF).......cccccceeevviiiiiiieneeennnn. 202.05(2) 200.00 6.25
Additional serving offices(1)
Single- or multigroup system, each serving
Office (BOW) .oooiiiiiee e 131.80(2) 100.00 6.25
Supplementary Equipment Items:
Line equipment, each station (56Y)........ccc........ 3.45 6.25
Additional grouping equipment, each (6#G)...... 4.35 10.00 6.25
Alternate line control equipment, each (6EH).... 36.75 25.00 6.25
Monitoring line equipment, each (RGA) ............ 5.60 5.50
Nonrecurring Service and
Charge Equipment Charge
Line Connection and Rewire Charges
Connection or substitution of subscriber lines
subsequent to installation of central office line
units
FIrSt LINE .oovveiie ettt $10.00 $5.50
Each additional line at same time....................... 1.00 5.50

(1) Inaddition, private line charges, as specified in the Private Line Service Tariff, apply been each
dispatcher's station and its serving office and between the serving office with the dispatcher's station
additional serving offices on the same system.

(2)  Minimum contract term of 60 months.

(3) Group Alerting and Dispatching Systems are obsolete — applicable to existing installations at existing  (AT)
locations for existing customers until January 15, 2008, when Group Alerting and Dispatching \
Systems will be completely withdrawn. (AT)

Issued: July 20, 2007 Effective: August 21, 2007

By CINDY BRINKLEY, President — Missouri
St. Louis, Missouri
CANCELLED
April 2, 2008
Missouri Public
Service Commission

FILED
Missouri Public
Service Commision



P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section |3
except for the purpose 3rd Revised Sheet 66
of canceling this tariff. Replacing 2nd Revised Sheet 66

MISCELLANEOUS SERVICE OFFERINGS
13.10 GROUP ALERTING AND DISPATCHING SY STEM S-(Continued)
13.10.2 Large System-(Continued)
(FC) F. Rates
Instal- Service and

Monthly lation/Move  Equipment
Rate Charge Charge

Common Equipment: (To serve up to
480 stations) Initial (one) central
office serving dispatcher station
Single-group system(56V). . . .. $151.65(2) $100.00 $6.25
Multigroup system(6EF). . . . . . 202.05(2) 200.00 6.25
Additional serving offices(1)
Single- or multigroup system, each
serving office (56W). . .. ... 131.80(2) 100.00 6.25

Supplementary Equipment Items:
Line equipment, each station

(56Y). i 3.45 6.25
Additional grouping eguipment, each
BHG). ... 4.35 10.00 6.25
Alternate line control equipment,
each (6EH)............. 36.75 25.00 6.25
Monitoring line equipment, each
(RGA) ...t 5.60 5.50
Service and
Nonrecurring Equipment
Charge Charge

Line Connection and Rewire Charges
Connection or substitution of sub-
scriber lines subsequent to instal-
lation of central office line units
FirstLine........... $10.00 $5.50
Each additional line at same time 1.00 5.50

(1) In addition, private line charges, as specified in the Private Line Service
Tariff, apply been each dispatcher's station and its serving office and
between the serving office with the dispatcher's station and additional
serving offices on the same system.

(2) Minimum contract term of 60 months.

Issued:  Feb. 7, 1997 Effectivec  Mar. 17, 1997
BY KAREN JENNINGS, President-Missouri Division
CANCELLED Southwestern Bell Telephone Company
August 21, 2007 St. Louis, Missouri FILED
Missouri Public Missouri Public

Service Commission Service Commision
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P.S.C. Mo. - No. 35
GENERAL EXCHANGE TARIFF

Section 13
Southwestern Bell Telephone 4th Revised Sheet 67
Company d/b/a AT&T Missouri Replacing 3rd Revised Sheet 67

MISCELLANEOUS SERVICE OFFERINGS

13.10 GROUP ALERTING AND DISPATCHING SYSTEMS (2) (cont’d)
13.10.3 Small System

A. The small Group Alerting and Dispatching System is designed to permit a simultaneous
connection with a number of exchange telephones so that the customer may make an
announcement to or alert those persons connected with the system. The system may be used
only with dial central office equipment and is composed of special central office equipment. The
system may be used only when all stations are served from a single central office building.

B. Only individual line customers may be connected to the system.

C. Rates
Service and
Monthly Installation/ Equipment
Rate Move Charge Charge
Small system (to serve up to 40 stations) (1)
Dispatcher's Station and First 20 Answering
Stations or Fraction Thereof (699) (1) .............. $70.55 $50.00 $6.25
Each Additional Five Answering Stations or
Fraction Thereof (59J) ......ccccceeveeeeviiiiciiiiieeeeen, 21.15 10.00 6.25
Nonrecurring Service and
Charge Equipment Charge
Line Connection and Rewire Charges
Connection or substitution of sub scriber lines
subsequent to installation of central office line
units
FirSt LINE .oooveeiie ittt $10.00 $5.50
Each additional line at same time....................... 1.00 5.50

(1) Private line charges, as specified in Section 2 of the Private Line Service Tariff, apply between the
serving office and the dispatcher’s station. Two additional dispatcher’s stations allowed per system.

(2) Group Alerting and Dispatching Systems are obsolete — applicable to existing installations at existing
locations for existing customers until June 15, 2008, when Group Alerting and Dispatching Systems  (CT)
will be completely withdrawn.

Issued: March 3, 2008 Effective: April 2, 2008

By DAVID NICHOLS, President — Missouri
St. Louis, Missouri

CANCELLED
July 1, 2012 . FILED .
Missouri Public Missouri Public
Service Commission Service Commission

JI-2012-0774



P.S.C. Mo. - No. 35
GENERAL EXCHANGE TARIFF

Section 13
Southwestern Bell Telephone 3rd Revised Sheet 67
Company d/b/a AT&T Missouri Replacing 2nd Revised Sheet 67
MISCELLANEOUS SERVICE OFFERINGS
13.10 GROUP ALERTING AND DISPATCHING SYSTEMS (2) (cont’d) (AT)

13.10.3 Small System

A. The small Group Alerting and Dispatching System is designed to permit a simultaneous
connection with a number of exchange telephones so that the customer may make an
announcement to or alert those persons connected with the system. The system may be used
only with dial central office equipment and is composed of special central office equipment. The
system may be used only when all stations are served from a single central office building.

B. Only individual line customers may be connected to the system.

C. Rates
Service and
Monthly Installation/ Equipment
Rate Move Charge Charge
Small system (to serve up to 40 stations) (1)
Dispatcher's Station and First 20 Answering
Stations or Fraction Thereof (699) (1) .............. $70.55 $50.00 $6.25
Each Additional Five Answering Stations or
Fraction Thereof (59J) ......ccccceeveeeeviiiiciiiiieeeeen, 21.15 10.00 6.25
Nonrecurring Service and
Charge Equipment Charge
Line Connection and Rewire Charges
Connection or substitution of sub scriber lines
subsequent to installation of central office line
units
FirSt LINE .oooveeiie ittt $10.00 $5.50
Each additional line at same time....................... 1.00 5.50

(1) Private line charges, as specified in Section 2 of the Private Line Service Tariff, apply between the
serving office and the dispatcher’s station. Two additional dispatcher’s stations allowed per system.

(2) Group Alerting and Dispatching Systems are obsolete — applicable to existing installations at existing  (AT)
locations for existing customers until January 15, 2008, when Group Alerting and Dispatching \
Systems will be completely withdrawn. (AT)

Issued: July 20, 2007 Effective: August 21, 2007

By CINDY BRINKLEY, President — Missouri
St. Louis, Missouri

CANCELLED
April 2, 2008
Missouri Public . FILED .
Service Commission Missouri Public

Service Commision



P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section |13
except for the purpose 2nd Revised Sheet 67
of canceling thistariff. Replacing 1st Revised Sheet 67

MISCELLANEOUS SERVICE OFFERINGS
13.10 GROUP ALERTING AND DISPATCHING SY STEMS-(Continued)

13.10.3 Small System

A. The small Group Alerting and Dispatching System is designed to permit a simultaneous connection with a
number of exchange tel ephones so that the customer may make an announcement to or aert those persons
connected with the system. The system may be used only with dialcentral office equipment and is
composed of special central office equipment. The system may be used only when all stations are served
from a single central office building.

B. Only individua line customers may be connected to the system.

C. Rates
Instal- Service and
Monthly lation/Move Equipment
Rate Charge Charge

Small system (to serve up to 40 stations) (1)
Dispatcher's Station and First 20
Answering Stations or Fraction
Thereof (699) (1)........ $70.55 $50.00 (CR)$6.25
Each Additional Five Answering
Stations or Fraction Thereof

B9y ... 21.15 10.00 CR) 6.25
Service and
Nonrecurring Equipment
Charge Charge

Line Connection and Rewire Charges Connection
or substitution of sub scriber lines subsequent to
installation of central office line units

FirstLine........... $10.00 (CR)$5.50
Each additional line at same time 1.00 (CR) 5.50

(1) Private line charges, as specified in Section 2 of the Private Line Service Tariff, apply between the serving
office and the dispatcher's station. Two additional dispatcher's stations allowed per system.

Issued: September 25, 1989 Effective: October 01, 1989

BY R. D. BARRON, Vice President-Missouri
Southwestern Bell Telephone Company
St. Louis, Missouri

CANCELLED
August 21, 2007 FILED
Missouri Public Missouri Public

Service Commission Service Commision



P.5.C. Mo.-No. 35

No supplement to this : General Exchange Tariff

tariff will be issued . Section 13
except for the purpose 1st Revised Sheet 67
of canceling this tariff. Replacing Original Sheet 67
MISCELLANEQOUS SERVICE OFFERINGS BE@EUWE. g

13.10 GROUP_ALERTING AND DISPATCHING SYSTEMS~(Continued) 1
13.10.3 Small System JUN 20 1086 i
A. TJhe small Group Alerting and Dispatching System is des1gne %

a simultaneous connection with a number of exchang Jgel g
that the customer may make an announcement to or al tltl.uFé gr ngsmlssmn
connected with the system. The system may be used only with dial

central office equipment and is composed of special central office

equipment. The system may be used only when all stations are served
from a single central office building.

B. Only individual line customers may be connected to the system.

C. Rates
Instal- Service and
Monthly lation/Move Equipment
Rate Charge Charge

Small system (to serve up to 40
stations) (1)

Dispatcher’'s Station and First 20
Answering Statiomns or fraction
thereof (699)(1). . . . . . . . §70.55 $50.00 (CR)S$8.50

Each Additional Five Answering
Stations or fraction thereof

(59.1) . . . . . .. . ... .. 21.15 10.00 (CR) &.50
Service and
Nonrecurring Equipment
Charge Charge

Line Connection and Rewire Charges

Connection or substitution of sub-

scriber lianes subsequent to instal-

lation of central office line units
First Line .

.. ... $10.00 (CR1S8 .50
Each additional llne at sag&&ﬁﬁﬁga;LjEt)

[ ‘:IOO\-ERH-ED(CR) 8150

act 1989 l
a0l gLl 198
O e GO §6-84 .
Ry b:‘}*.\,s” OuUR™ 1 Pybiic Service Commission ‘

{1} Private line charges, as specified in Section 2 of the Private Line Service
Tariff, apply between the serving office and the dispatcher's station. Two
additional dispatcher's stations allowed per system.
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By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
St. Louis, Missouri
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P.S.C. Mo. - No. 35
GENERAL EXCHANGE TARIFF

Section 13
Southwestern Bell Telephone 5th Revised Sheet 68
Company d/b/a AT&T Missouri Replacing 4th Revised Sheet 68

MISCELLANEOUS SERVICE OFFERINGS

13.10 GROUP ALERTING AND DISPATCHING SYSTEMS (3) (cont’d)
13.10.4 Group Alerting and Public Emergency Reporting System

A. The Group Alerting and Public Emergency Reporting System is designed to connect an incoming
call simultaneously to a number of stations for incoming service only. Only one station may talk
while the remainder may monitor the conversation. By means of the busy override feature, more
than one incoming call may be connected simultaneously to the system.

B. Group Alerting and Public Emergency Reporting Service will be furnished for a minimum contract
term of 12 months. Service may be terminated prior to the expiration of the initial contract period
upon natice in writing to the Telephone Company a reasonable period in advance and upon
payment of all charges for the period service has been rendered and upon payment of the
Termination Charges given below:

The Termination Charge will be such proportion of the sum of the cost of the equipment installed
and the cost of removal, less the immediate recovery value of the equipment removed, as the
unexpired portion of the initial contract period bears to the full initial contract period.

C. Rates
Monthly Service and
Rate Equipment Charge
Common Equipment (Including three busy
override features) (PN8)(1)(2) .....ccooveeevveecveeennne. $20.75 $5.50

(1) Inaddition, the regular one-party business rate will apply.

(2) Channel Charges as specified in Section 2 of the Private Line Service Tariff are applicable between
the serving office and control point for working signal operation.

(3) Group Alerting and Dispatching Systems are obsolete — applicable to existing installations at existing
locations for existing customers until June 15, 2008, when Group Alerting and Dispatching Systems  (CT)
will be completely withdrawn.

Issued: March 3, 2008 Effective: April 2, 2008

By CINDY BRINKLEY, President — Missouri
St. Louis, Missouri

CANCELLED
July 1, 2012 . FILED .
Missouri Public Missouri Public
Service Commission Service Commission

JI-2012-0774



P.S.C. Mo. - No. 35
GENERAL EXCHANGE TARIFF

Section 13
Southwestern Bell Telephone 4th Revised Sheet 68
Company d/b/a AT&T Missouri Replacing 3rd Revised Sheet 68
MISCELLANEOUS SERVICE OFFERINGS
13.10 GROUP ALERTING AND DISPATCHING SYSTEMS (3) (cont’d) (AT)

13.10.4 Group Alerting and Public Emergency Reporting System

A. The Group Alerting and Public Emergency Reporting System is designed to connect an incoming
call simultaneously to a number of stations for incoming service only. Only one station may talk
while the remainder may monitor the conversation. By means of the busy override feature, more
than one incoming call may be connected simultaneously to the system.

B. Group Alerting and Public Emergency Reporting Service will be furnished for a minimum contract
term of 12 months. Service may be terminated prior to the expiration of the initial contract period
upon natice in writing to the Telephone Company a reasonable period in advance and upon
payment of all charges for the period service has been rendered and upon payment of the
Termination Charges given below:

The Termination Charge will be such proportion of the sum of the cost of the equipment installed
and the cost of removal, less the immediate recovery value of the equipment removed, as the
unexpired portion of the initial contract period bears to the full initial contract period.

C. Rates
Monthly Service and
Rate Equipment Charge
Common Equipment (Including three busy
override features) (PN8)(1)(2) .....ccooveeevveecveeennne. $20.75 $5.50

(1) Inaddition, the regular one-party business rate will apply.

(2) Channel Charges as specified in Section 2 of the Private Line Service Tariff are applicable between
the serving office and control point for working signal operation.

(3) Group Alerting and Dispatching Systems are obsolete — applicable to existing installations at existing  (AT)
locations for existing customers until January 15, 2008, when Group Alerting and Dispatching \
Systems will be completely withdrawn. (AT)

Issued: July 20, 2007 Effective: August 21, 2007

By CINDY BRINKLEY, President — Missouri
St. Louis, Missouri

CANCELLED
April 2, 2008
Missouri Public . FILED .
Service Commission Missouri Public

Service Commision



P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will beissued Section I3
except for the purpose 3rd Revised Sheet 68
of canceling this tariff. Replacing 2nd Revised Sheet 68

MISCELLANEOUS SERVICE OFFERINGS
13.10 GROUP ALERTING AND DISPATCHING SY STEM S-(Continued)
13.10.4 Group Alerting and Public Emergency Reporting System

A.  TheGroup Alerting and Public Emergency Reporting System is designed to connect an incoming call
simultaneously to a number of stations for incoming service only. Only one station may talk while the
remainder may monitor the conversation. By means of the busy override feature, more than one
incoming call may be connected simultaneously to the system.

B. Group Alerting and Public Emergency Reporting Service will be furnished for a minimum contract term
of 12 months. Service may be terminated prior to the expiration of the initial contract period upon notice
in writing to the Telephone Company a reasonable period in advance and upon payment of all charges for
the period service has been rendered and upon payment of the Termination Charges given below:

The Termination Charge will be such proportion of the sum of the cost of the equipment installed
and the cost of removal, less the immediate recovery value of the equipment removed, asthe
unexpired portion of the initial contract period bears to the full initial contract period.

C. Rates
Service and
Monthly Equipment
Rate Charge
Common Equipment (Including three
busy override features) (PN8)(1)(2). . $20.75 (CR)$5.50

(@D} In addition, the regular one-party business rate will apply.
2 Channel Charges as specified in Section 2 of the Private Line Service Tariff are applicable between the
serving office and control point for working signal operation.

Issued: September 25, 1989 Effective: October 01, 1989

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
St. Louis, Missouri

CANCELLED
August 21, 2007 FILED
Missouri Public Missouri Public

Service Commission Service Commision
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No supplement to this General Exchange Tariff
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except for the purpose lst Revised Sheet 68
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connect an incoming call simultaneously to a number ‘ef=stations_for.incomm—
ing service only. Only one station may talk while the remainder may
monitor the conversation. By means of the busy override feature, more
than one incoming call may be connected simultaneously to the system.

13.10.4 Group Alerting and Public Emergency Reporting System

B. Group Alerting and Public Emergency Reporting Service will be furnished
for a minimum contract term of 12 months. Service may be terminated prior
to the expiration of the initial contract period upon notice in writing
to the Telephone Company a reasonable period in advance and upon payment
of all charges for the period service has been rendered and upon payment
of the Termination Charges given below:

The Termination Charge will be such proportion of the sum

of the cost of the equipment installed and the cost of re-
moval, less the immediate recovery value of the equipment

removed, as the unexpired protion of the initial contract

period bears to the full initial contract period.

C. Rates
Service and
Monthly Equipment
Rate Charge
Conmon Equipment (Including three
busy override features) (PN8)(1)(2). . §20.75 $4,75
BANGELLED
BAN
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(1) In addition, the regular one-party business rate will apply.
{2) Channel Charges as specified in Section 2 of the Private Line Service Tariff
are applicable between the serving office and control point for worklng signal

operation.
e 3 — [BILED
Issued: NOV 30 1984 Effective: DEC 31 1984 NCn T 1 1984

By R. I'. BARRON, President-Missouri D1v151on

Southwestern Bell Telephone Company o ; &0“
St. Louis, Missouri "PUb S ‘.”C UGEIIT]S
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P.S.C. Mo. - No. 35
GENERAL EXCHANGE TARIFF

Section 13
Southwestern Bell Telephone 2nd Revised Sheet 69
Company d/b/a AT&T Missouri Replacing 1st Revised Sheet 69

MISCELLANEOUS SERVICE OFFERINGS

13.10 GROUP ALERTING AND DISPATCHING SYSTEMS (1) (cont’d)
13.10.5 Emergency Reporting System

A. Where contract rates have been agreed upon with a municipality as permitted by Missouri law for
this service prior to the effective date of the Tariff, the service is furnished in accordance with the
provisions, conditions and regulations of this Tariff, except only that the agreed contract rates shall
apply in lieu of these Tariff rates.

(1) Group Alerting and Dispatching Systems are obsolete — applicable to existing installations at existing
locations for existing customers until June 15, 2008, when Group Alerting and Dispatching Systems  (CT)
will be completely withdrawn.

Issued: March 3, 2008 Effective: April 2, 2008

By CINDY BRINKLEY, President — Missouri
St. Louis, Missouri

CANCELLED
July 1, 2012 . FILED .
Missouri Public Missouri Public
Service Commission Service Commission

JI-2012-0774



P.S.C. Mo. - No. 35
GENERAL EXCHANGE TARIFF

Section 13
Southwestern Bell Telephone 1st Revised Sheet 69
Company d/b/a AT&T Missouri Replacing Original Sheet 69
MISCELLANEOUS SERVICE OFFERINGS
13.10 GROUP ALERTING AND DISPATCHING SYSTEMS (1) (cont’d) (AT)

13.10.5 Emergency Reporting System

A. Where contract rates have been agreed upon with a municipality as permitted by Missouri law for
this service prior to the effective date of the Tariff, the service is furnished in accordance with the
provisions, conditions and regulations of this Tariff, except only that the agreed contract rates shall
apply in lieu of these Tariff rates.

(1) Group Alerting and Dispatching Systems are obsolete — applicable to existing installations at existing (AT)
locations for existing customers until January 15, 2008, when Group Alerting and Dispatching \
Systems will be completely withdrawn. (AT)

Issued: July 20, 2007 Effective: August 21, 2007

By CINDY BRINKLEY, President — Missouri
St. Louis, Missouri

CANCELLED
April 2, 2008
Missouri Public . FILED .
Service Commission Missouri Public

Service Commision



P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will beissued Section I3
except for the purpose Original Sheet 69

of canceling this tariff.
MISCELLANEOUS SERVICE OFFERINGS
13.10 GROUP ALERTING AND DISPATCHING SY STEM S-(Continued)
13.10.5 Emergency Reporting System
A.  Where contract rates have been agreed upon with a municipality as permitted by Missouri law for this
service prior to the effective date of the Tariff, the service is furnished in accordance with the provisions,

conditions and regulations of this Tariff, except only that the agreed contract rates shall apply in lieu of
these Tariff rates.

Issued: December 29, 1983 Effective: January 01, 1984

BY R. D. BARRON, Vice President-Missouri
Southwestern Bell Telephone Company
St. Louis, Missouri

CANCELLED
August 21, 2007 FILED
Missouri Public Missouri Public

Service Commission Service Commision
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May 1, 2014 Missouri Public
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P.S.C. Mo. - No. 35
GENERAL EXCHANGE TARIFF

Section 13
Southwestern Bell Telephone 2nd Revised Sheet 70
Company d/b/a AT&T Missouri Replacing 1st Revised Sheet 70

MISCELLANEOUS SERVICE OFFERINGS

13.10 GROUP ALERTING AND DISPATCHING SYSTEMS (1) (cont’d)
13.10.5 Emergency Reporting System (cont'd)

B. The items of equipment so designated will be furnished at the same location for a minimum
contract term of 60 months. Service may be terminated prior to the expiration of the initial contract
period upon notice in writing to the Telephone Company a reasonable period in advance and upon
payment of all charges for the period service has been rendered and upon payment of the
termination charges given below:

The termination charge will be such proportion of the sum of the cost of the equipment installed
and the cost of removal, less the immediate recovery value of the equipment removed, as the
unexpired portion of the initial contract period bears to the full initial contract period.

(1) Group Alerting and Dispatching Systems are obsolete — applicable to existing installations at existing
locations for existing customers until June 15, 2008, when Group Alerting and Dispatching Systems  (CT)
will be completely withdrawn.

Issued: March 3, 2008 Effective: April 2, 2008

By CINDY BRINKLEY, President — Missouri
St. Louis, Missouri

CANCELLED
July 1, 2012 . FILED .
Missouri Public Missouri Public
Service Commission Service Commission

JI-2012-0774



P.S.C. Mo. - No. 35
GENERAL EXCHANGE TARIFF

Section 13
1st Revised Sheet 70
Replacing Original Sheet 70

Southwestern Bell Telephone
Company d/b/a AT&T Missouri

MISCELLANEOUS SERVICE OFFERINGS

13.10 GROUP ALERTING AND DISPATCHING SYSTEMS (1) (cont’d) (AT)

13.10.5 Emergency Reporting System (cont'd)

B. The items of equipment so designated will be furnished at the same location for a minimum
contract term of 60 months. Service may be terminated prior to the expiration of the initial contract
period upon notice in writing to the Telephone Company a reasonable period in advance and upon

payment of all charges for the period service has been rendered and upon payment of the
termination charges given below:

The termination charge will be such proportion of the sum of the cost of the equipment installed
and the cost of removal, less the immediate recovery value of the equipment removed, as the
unexpired portion of the initial contract period bears to the full initial contract period.

(1) Group Alerting and Dispatching Systems are obsolete — applicable to existing installations at existing (AT)
locations for existing customers until January 15, 2008, when Group Alerting and Dispatching \
Systems will be completely withdrawn.

(AT)
Issued: July 20, 2007 Effective: August 21, 2007
By CINDY BRINKLEY, President — Missouri
St. Louis, Missouri
CANCELLED
April 2, 2008
Missouri Public FILED

Service Commission Missouri Public

Service Commision



P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will beissued Section I3
except for the purpose Original Sheet 70

of canceling this tariff.

MISCELLANEOUS SERVICE OFFERINGS
13.10 GROUP ALERTING AND DISPATCHING SY STEM S-(Continued)
13.10.5 Emergency Reporting System-(Continued)

B.  Theitems of equipment so designated will be furnished at the same location for a minimum contract term
of 60 months. Service may be terminated prior to the expiration of theinitial contract period upon notice
in writing to the Telephone Company a reasonable period in advance and upon payment of all charges
for the period service has been rendered and upon payment of the termination charges given below:

The termination charge will be such proportion of the sum of the cost of the equipment installed
and the cost of removal, less the immediate recovery value of the equipment removed, asthe
unexpired portion of the initial contract period bears to the full initial contract period.

Issued: December 29, 1983 Effective: January 01, 1984

BY R. D. BARRON, Vice President-Missouri
Southwestern Bell Telephone Company
St. Louis, Missouri

CANCELLED
August 21, 2007 FILED
Missouri Public Missouri Public

Service Commission Service Commision





