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P.S.C. Mo. - No. 35
GENERAL EXCHANGE TARIFF

Section 13
4th Revised Sheet 71
Replacing 3rd Revised Sheet 71

MISCELLANEOUS SERVICE OFFERINGS

Southwestern Bell Telephone
Company d/b/a AT&T Missouri

13.10 GROUP ALERTING AND DISPATCHING SYSTEMS (2) (cont’d)

13.10.5 Emergency Reporting System (cont'd)

C. Rates
Monthly Service and
Rate Equipment Charge
Concentrator-ldentifier Equipment
(200-Line Capacity)
Common Equipment
At the central office (PH5) (1) ...c..coovveevveeeeninns $322.25 $5.50

(1) The termination agreement provisions outlined in Paragraph 13.10.5, B. of this Section of the Tariff
will apply.
(2) Group Alerting and Dispatching Systems are obsolete — applicable to existing installations at existing

locations for existing customers until June 15, 2008, when Group Alerting and Dispatching Systems  (CT)
will be completely withdrawn.

Issued: March 3, 2008 Effective: April 2, 2008

By CINDY BRINKLEY, President — Missouri

St. Louis, Missouri
CANCELLED
July 1, 2012 . FILED .
Missouri Public Missouri Public
Service Commission Service Commission
JI-2012-0774



P.S.C. Mo. - No. 35
GENERAL EXCHANGE TARIFF

Section 13
Southwestern Bell Telephone 3rd Revised Sheet 71
Company d/b/a AT&T Missouri Replacing 2nd Revised Sheet 71
MISCELLANEOUS SERVICE OFFERINGS
13.10 GROUP ALERTING AND DISPATCHING SYSTEMS (2) (cont’d) (AT)
13.10.5 Emergency Reporting System (cont'd)
C. Rates
Monthly Service and
Rate Equipment Charge
Concentrator-ldentifier Equipment
(200-Line Capacity)
Common Equipment
At the central office (PH5) (1) ...c..coovveevveeeeninns $322.25 $5.50

(1) The termination agreement provisions outlined in Paragraph 13.10.5, B. of this Section of the Tariff
will apply.

(2) Group Alerting and Dispatching Systems are obsolete — applicable to existing installations at existing  (AT)
locations for existing customers until January 15, 2008, when Group Alerting and Dispatching \
Systems will be completely withdrawn. (AT)

Issued: July 20, 2007 Effective: August 21, 2007

By CINDY BRINKLEY, President — Missouri
St. Louis, Missouri

CANCELLED
April 2, 2008
Missouri Public . FILED .
Service Commission Missouri Public

Service Commision



P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will beissued Section I3
except for the purpose 2nd Revised Sheet 71
of canceling this tariff. Replacing 1st Revised Sheet 71

MISCELLANEOUS SERVICE OFFERINGS
13.10 GROUP ALERTING AND DISPATCHING SY STEM S-(Continued)
13.10.5  Emergency Reporting System-(Continued)

C. Rates

Service
and Equip-
Monthly Rate ment Charge

Concentrator-ldentifier Equipment (200-
Line Capacity)

Common Equipment

At the central office (PH5)(l). . .. $322.25 (CR)$5.50
()] The termination agreement provisions outlined in Paragraph 13.10.5, B. of this Section of the Tariff will
apply.
Issued: September 25, 1989 Effective: October 01, 1989
By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
St. Louis, Missouri
CANCELLED

August 21, 2007 FILED
Missouri Public Missouri Public

Service Commission Service Commision
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P.S.C. Mo. - No. 35
GENERAL EXCHANGE TARIFF

Section 13
Southwestern Bell Telephone 3rd Revised Sheet 72
Company d/b/a AT&T Missouri Replacing 2nd Revised Sheet 72

MISCELLANEOUS SERVICE OFFERINGS

13.10 GROUP ALERTING AND DISPATCHING SYSTEMS (1) (cont’d)
13.10.6 Conference/Alerting System
A. General Regulations
1. The Conference/Alerting System provides simultaneous access to a maximum of 30 stations.
Stations may be connected utilizing exchange lines, PBX and Centrex station lines or private
lines. Trunks, WATS lines and tie lines may not be connected to the system.

2. Message transmission is two-way.

3. The Telephone Company will furnish the Conference/Alerting System by utilizing the customer's
serving central office.

4. When the Conference/Alerting System is furnished in a central office, the central office serving
the majority of conference stations at the time of the initial installation shall be the central office
in which the Conference/Alerting System is located.

5. Approval for connection of individual exchange lines into the Conference/Alerting System shall
be the responsibility of the customer.

6. The siren or other such signaling device associated with the Conference/Alerting System shall
be provided and maintained by the customer.

7. For the purpose of applying private line charges, the regulations and charges specified in
Section 2 of the Private Line Service Tariff will apply.

8. The rates and charges for the Conference/Alerting System are in addition to the established
charges for the service with which the equipment is associated.

(1) Group Alerting and Dispatching Systems are obsolete — applicable to existing installations at existing
locations for existing customers until June 15, 2008, when Group Alerting and Dispatching Systems  (CT)
will be completely withdrawn.

Issued: March 3, 2008 Effective: April 2, 2008

By CINDY BRINKLEY, President — Missouri
St. Louis, Missouri

CANCELLED
July 1, 2012 . FILED .
Missouri Public Missouri Public
Service Commission Service Commission

JI-2012-0774



P.S.C. Mo. - No. 35
GENERAL EXCHANGE TARIFF

Section 13
Southwestern Bell Telephone 2nd Revised Sheet 72
Company d/b/a AT&T Missouri Replacing 1st Revised Sheet 72
MISCELLANEOUS SERVICE OFFERINGS
13.10 GROUP ALERTING AND DISPATCHING SYSTEMS (1) (cont’d) (AT)

13.10.6 Conference/Alerting System
A. General Regulations

1. The Conference/Alerting System provides simultaneous access to a maximum of 30 stations.
Stations may be connected utilizing exchange lines, PBX and Centrex station lines or private
lines. Trunks, WATS lines and tie lines may not be connected to the system.

2. Message transmission is two-way.

3. The Telephone Company will furnish the Conference/Alerting System by utilizing the customer's
serving central office.

4. When the Conference/Alerting System is furnished in a central office, the central office serving
the majority of conference stations at the time of the initial installation shall be the central office
in which the Conference/Alerting System is located.

5. Approval for connection of individual exchange lines into the Conference/Alerting System shall
be the responsibility of the customer.

6. The siren or other such signaling device associated with the Conference/Alerting System shall
be provided and maintained by the customer.

7. For the purpose of applying private line charges, the regulations and charges specified in
Section 2 of the Private Line Service Tariff will apply.

8. The rates and charges for the Conference/Alerting System are in addition to the established
charges for the service with which the equipment is associated.

(1) Group Alerting and Dispatching Systems are obsolete — applicable to existing installations at existing (AT)
locations for existing customers until January 15, 2008, when Group Alerting and Dispatching \
Systems will be completely withdrawn. (AT)

Issued: July 20, 2007 Effective: August 21, 2007

By CINDY BRINKLEY, President — Missouri
St. Louis, Missouri
CANCELLED
April 2, 2008
Missouri Public
Service Commission

FILED
Missouri Public
Service Commision



P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will beissued Section I3
except for the purpose 1st Revised Sheet 72
of canceling this tariff. Replacing Original Sheet 72

MISCELLANEOUS SERVICE OFFERINGS
13.10 GROUP ALERTING AND DISPATCHING SY STEM S-(Continued)
[3.10.6 Conference/Alerting System
A. General Regulations

1. The Conference/Alerting System provides simultaneous accessto a
maximum of 30 stations. Stations may be connected utilizing exchange
(RT) lines, PBX and Centrex station lines or private lines. Trunks, WATS
lines and tie lines may not be connected to the system.

2. Message transmission is two-way.

3. The Telephone Company will furnish the Conference/Alerting System by utilizing the customer's serving
central office.

4. When the Conference/Alerting System is furnished in a central office, the central office serving the
majority of conference
stations at the time of theinitial installation shall be the central officein which the
Conference/Alerting System is located.

5. Approval for connection of individual exchange linesinto the Con-
ference/Alerting System shall be the responsibility of the customer.

6. Thesiren or other such signaling device associated with the Con-
ference/Alerting System shall be provided and maintained by the
customer.

7. For the purpose of applying private line charges, the regulations
and charges specified in Section 2 of the Private Line Service
Tariff will apply.

8. Therates and charges for the Conference/Alerting System arein
addition to the established charges for the service with which the
equipment is associated.

Issued: Feb. 7, 1997 Effectivee Mar. 17, 1997

By KAREN JENNINGS, President-Missouri
Southwestern Bell Telephone Company

CANCELLED St. Louis, Missouri
August 21, 2007 FILED
Missouri Public Missouri Public

Service Commission Service Commision
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Section 13
Southwestern Bell Telephone 3rd Revised Sheet 73
Company d/b/a AT&T Missouri Replacing 2nd Revised Sheet 73
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Issued: June 1, 2012 Effective: July 1, 2012
By JOHN SONDAG, President - Missouri
CANCELLED St. Louis, Missouri FILED
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P.S.C. Mo. - No. 35
GENERAL EXCHANGE TARIFF

Section 13
Southwestern Bell Telephone 2nd Revised Sheet 73
Company d/b/a AT&T Missouri Replacing 1st Revised Sheet 73

MISCELLANEOUS SERVICE OFFERINGS

13.10 GROUP ALERTING AND DISPATCHING SYSTEMS (1) (cont’d)
13.10.6 Conference/Alerting System (cont'd)
B. System Features

Automatic Origination
A call dialed to a telephone number assigned to the system causes all stations to ring.

Manual Origination
The master conference station is placed off-hook manually causing all stations to ring.

Combined Origination
Employed when the master location is manned part-time. The attendant sets the control switch for
manual origination when on duty and automatic origination when off duty.

Call Notification

Normal telephone service continues with no disruption except during a Conference/Alerting call.
When activated, the Conference/Alerting System will supply a distinctive ring to an unoccupied
conference station and:

1. Supply a distinctive tone signal to a conference station occupied with a call; or

2. Override a call in progress and connect the conference station into the Conference/Alerting
System.

Conference Termination

1. The conference may be terminated when the last conference station goes on-hook; or

2. The conference may be terminated after a predetermined time out in terval (adjustable
between 1.5 and 5 minutes); or

3. The conference may be terminated when the master conference station goes on-hook. (Used
with Manual and Combined Originations)

Remote Access
Provides the capability to access an ongoing conference from telephones not associated with the
Conference/Alerting System.

(1) Group Alerting and Dispatching Systems are obsolete — applicable to existing installations at existing
locations for existing customers until June 15, 2008, when Group Alerting and Dispatching Systems  (CT)
will be completely withdrawn.

Issued: March 3, 2008 Effective: April 2, 2008

By CINDY BRINKLEY, President — Missouri
St. Louis, Missouri

CANCELLED

July 1, 2012 . FILED .
Missouri Public Missouri Public
Service Commission Service Commission

JI-2012-0774



P.S.C. Mo. - No. 35
GENERAL EXCHANGE TARIFF

Section 13
Southwestern Bell Telephone 1st Revised Sheet 73
Company d/b/a AT&T Missouri Replacing Original Sheet 73
MISCELLANEOUS SERVICE OFFERINGS
13.10 GROUP ALERTING AND DISPATCHING SYSTEMS (1) (cont’d) (AT)

13.10.6 Conference/Alerting System (cont'd)
B. System Features

Automatic Origination
A call dialed to a telephone number assigned to the system causes all stations to ring.

Manual Origination
The master conference station is placed off-hook manually causing all stations to ring.

Combined Origination
Employed when the master location is manned part-time. The attendant sets the control switch for
manual origination when on duty and automatic origination when off duty.

Call Notification

Normal telephone service continues with no disruption except during a Conference/Alerting call.
When activated, the Conference/Alerting System will supply a distinctive ring to an unoccupied
conference station and:

1. Supply a distinctive tone signal to a conference station occupied with a call; or

2. Override a call in progress and connect the conference station into the Conference/Alerting
System.

Conference Termination

1. The conference may be terminated when the last conference station goes on-hook; or

2. The conference may be terminated after a predetermined time out in terval (adjustable
between 1.5 and 5 minutes); or

3. The conference may be terminated when the master conference station goes on-hook. (Used
with Manual and Combined Originations)

Remote Access
Provides the capability to access an ongoing conference from telephones not associated with the
Conference/Alerting System.

(1) Group Alerting and Dispatching Systems are obsolete — applicable to existing installations at existing (AT)
locations for existing customers until January 15, 2008, when Group Alerting and Dispatching \
Systems will be completely withdrawn. (AT)

Issued: July 20, 2007 Effective: August 21, 2007

By CINDY BRINKLEY, President — Missouri
St. Louis, Missouri
CANCELLED
April 2, 2008
Missouri Public
Service Commission

FILED
Missouri Public
Service Commision



P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will beissued Section I3
except for the purpose Original Sheet 73

of canceling this tariff.
MISCELLANEOUS SERVICE OFFERINGS

13.10 GROUP ALERTING AND DISPATCHING SY STEM S-(Continued)
13.10.6  Conference/Alerting System-(Continued)

B. System Features
Automatic Origination

A call dialed to atelephone number assigned to the system causes all stationsto ring.

Manual Origination

The master conference station is placed off-hook manually causing all stations to ring.

Combined Origination

Employed when the master location is manned part-time. The attendant sets the control switch for
manual origination when on duty and automatic origination when off duty.

Call Notification

Normal telephone service continues with no disruption except during a Conference/Alerting call. When
activated, the Conference/Alerting System will supply a distinctive ring to an unoccupied conference

station and:
1 Supply adistinctive tone signal to a conference station occupied with a call; or
2. Override acall in progress and connect the conference station into the Conference/Alerting
System.

Conference Termination

1 The conference may be terminated when the last conference station goes on-hook; or

2. The conference may be terminated after a predetermined time out in terval (adjustable between
1.5 and 5 minutes); or

3. The conference may be terminated when the master conference station goes on-hook. (Used
with Manual and Combined Originations)

Remote Access

Provides the capability to access an ongoing conference from telephones not associated with the
Conference/Alerting System.

Issued: December 29, 1983 Effective: January 01, 1984
By R. D. BARRON, Vice President-Missouri
Southwestern Bell Telephone Company
St. Louis, Missouri

CANCELLED
August 21, 2007 FILED
Missouri Public Missouri Public

Service Commission Service Commision



P.S.C. Mo. - No. 35
GENERAL EXCHANGE TARIFF

Section 13
Southwestern Bell Telephone 5th Revised Sheet 74
Company d/b/a AT&T Missouri Replacing 4th Revised Sheet 74
(RT)
(RT)
Issued: June 1, 2012 Effective: July 1, 2012
By JOHN SONDAG, President - Missouri
CANCELLED St. Louis, Missouri FILED
May 1, 2014 Missouri Public
Missouri Public Service Commission
Service Commission JI-2012-0774

N-2014-0220N



P.S.C. Mo. - No. 35
GENERAL EXCHANGE TARIFF

Section 13
Southwestern Bell Telephone 4th Revised Sheet 74
Company d/b/a AT&T Missouri Replacing 3rd Revised Sheet 74

MISCELLANEOUS SERVICE OFFERINGS

13.10 GROUP ALERTING AND DISPATCHING SYSTEMS (3) (cont’d)
13.10.6 Conference/Alerting System (cont'd)
B. System Features (cont'd)
Timer Control Unit

Starts and times a community siren or other such signaling device. Operation of the siren or other
signaling device is possible only while the Conference/Alerting System is activated.

C. Rates and Charges

Installation/  Service and

Monthly Move Equipment

UsocC Rate Charge(1)(2) Charge
Initial Common Equipment, capacity for
10 stations (one per system) Central
Office Installation ...........cccoevvvevieiieennnns 3Y1CO $133.40 $925.00 $5.50
Additional Common Equipment,
capacity for 10 stations (maximum of
two per system), each Central Office
Installation...........cocceeiiiieee i, 3Y2CO 43.10 460.00 5.50
Line Equipment, each station Central
Office Installation ..........ccccccovviiiiiieenenennn. 3Y4CO 10.50 8.00 5.50
Automatic Access Circuit, each Central
Office Installation ...........cccccoviiiiieenennnn. 3Y5CO 24.35 11.00 5.50
Manual Access Circuit, each Central
Office Installation ...........cccccoviiiiiieeiinennn. 3Y6 9.00 8.00 5.50

(1) Inaddition, when equipment is installed subsequent to the initial Conference/Alerting System, a
Subsequent Installation Charge of $100.00 per order is applied.

(2) The Installation Charge is not applicable when standard feature components are modified. A charge
of $7.00 is applicable for each component modified.

(3) Group Alerting and Dispatching Systems are obsolete — applicable to existing installations at existing
locations for existing customers until June 15, 2008, when Group Alerting and Dispatching Systems  (CT)
will be completely withdrawn.

Issued: March 3, 2008 Effective: April 2, 2008

By CINDY BRINKLEY, President — Missouri
St. Louis, Missouri

CANCELLED
July 1, 2012 . FILED .
Missouri Public Missouri Public
Service Commission Service Commission

JI-2012-0774



P.S.C. Mo. - No. 35
GENERAL EXCHANGE TARIFF

Section 13
Southwestern Bell Telephone 3rd Revised Sheet 74
Company d/b/a AT&T Missouri Replacing 2nd Revised Sheet 74
MISCELLANEOUS SERVICE OFFERINGS
13.10 GROUP ALERTING AND DISPATCHING SYSTEMS (3) (cont’d) (AT)

13.10.6 Conference/Alerting System (cont'd)
B. System Features (cont'd)
Timer Control Unit

Starts and times a community siren or other such signaling device. Operation of the siren or other
signaling device is possible only while the Conference/Alerting System is activated.

C. Rates and Charges

Installation/  Service and

Monthly Move Equipment

UsocC Rate Charge(1)(2) Charge
Initial Common Equipment, capacity for
10 stations (one per system) Central
Office Installation ...........cccoevvvevieiieennnns 3Y1CO $133.40 $925.00 $5.50
Additional Common Equipment,
capacity for 10 stations (maximum of
two per system), each Central Office
Installation...........cocceeiiiieee i, 3Y2CO 43.10 460.00 5.50
Line Equipment, each station Central
Office Installation ..........ccccccovviiiiiieenenennn. 3Y4CO 10.50 8.00 5.50
Automatic Access Circuit, each Central
Office Installation ...........cccccoviiiiieenennnn. 3Y5CO 24.35 11.00 5.50
Manual Access Circuit, each Central
Office Installation ...........cccccoviiiiiieeiinennn. 3Y6 9.00 8.00 5.50

(1) Inaddition, when equipment is installed subsequent to the initial Conference/Alerting System, a
Subsequent Installation Charge of $100.00 per order is applied.

(2) The Installation Charge is not applicable when standard feature components are modified. A charge
of $7.00 is applicable for each component modified.

(3) Group Alerting and Dispatching Systems are obsolete — applicable to existing installations at existing  (AT)
locations for existing customers until January 15, 2008, when Group Alerting and Dispatching \
Systems will be completely withdrawn. (AT)

Issued: July 20, 2007 Effective: August 21, 2007

By CINDY BRINKLEY, President — Missouri
St. Louis, Missouri

CANCELLED
April 2, 2008
Missouri Public . FILED .
Service Commission Missouri Public

Service Commision



P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 13
except for the purpose 2nd Revised Sheet 74
of canceling thistariff. Replacing 1st Revised Sheet 74

MISCELLANEOUS SERVICE OFFERINGS
1310 GROUPALERTING AND DISPATCHING SY STEMS-(Continued)
13.10.6 Conference/Alerting System-(Continued)
B. System Features-(Continued)
Timer Control Unit

Starts and times a community siren or other such signaling device. Operation of the siren or other
signaling device is possible only while the Conference/Alerting System is activated.

C. Rates and Charges

Instal- Service
Monthly lation/Move and Equip-
USOC Rate Charge(1)(2) ment Charge

Initial Common Equipment, capacity for
10 stations (one per system)
Central Office Installation . 3Y1CO $133.40 $925.00 (CR)$5.50

I
Additional Common Equipment, capacity for |
10 stations (maximum of two per system), each |

I
Central Office Installation . 3Y2CO 43.10 460.00 | 5.50

I
Line Equipment, each station |
Central Office Installation . 3Y4CO 10.50 8.00 | 5.50

I
Automatic Access Circuit, each |
Central Office Installation . 3Y5CO 24.35 11.00 | 5.50

I
Manual Access Circuit, each |
Central Office Installation . 3Y6 9.00 8.00 (CR)5.50

(1) In addition, when equipment isinstalled subsequent to the initial Conference/Alerting System, a Subsequent

Installation Charge of $100.00 per order isapplied.
(2 The Installation Charge is not applicable when standard feature componentsare modified. A charge of
$7.00 is applicable for each component modified.

Issued: September 25, 1989 Effective: October 01, 1989

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
St. Louis, Missouri

CANCELLED
August 21, 2007 FILED
Missouri Public Missouri Public

Service Commission Service Commision



P.S.C. Mo.~-No. 35

No supplement to this
tariff will be issued
except for the purpese
of canceling this tariff.

General Exchange Tariff
Section 13

1st Revised Sheet 74
Replacing Original Sheet 74

MISCELLANEOUS SERVICE OFFERINGS

13.10 GROUP ALERTING AND DISPATCHING SYSTEMS-{Continued)
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Operation of the siren or other signaling device is possible only
while the Conference/Atiiﬁ- ystem is activated.
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13.10.6 Conference/Alerting System~{Continued)

B. System Features~{Continued) !

Timer Control Unit
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{one per system)
. Central Office Installation . 3YiCO{ $133.40 $925.00  (CR)$8.50
-
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capacity for 10 stations A
(maximum of two per system),
each _ —
Central Office Inmstallation . 3Y2CO<T/’43.10-.' 460.00 8.50
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Line Equipment, each station D
Central Office Installation . 3Y4CO 10.50 8.00 8.50
Automatic Access Circuit, each
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(2) The Installation Charge is not applicable when standard feature components
are modified, A charge of $7.00 is applicable for each component modified.

JUN 27 1950

Issued: Effective:
1985
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By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
3t. Louis, Missouri






P.S.C. Mo. - No. 35
GENERAL EXCHANGE TARIFF

Section 13
Southwestern Bell Telephone 5th Revised Sheet 75
Company d/b/a AT&T Missouri Replacing 4th Revised Sheet 75
(RT)
(RT)
Issued: June 1, 2012 Effective: July 1, 2012
By JOHN SONDAG, President - Missouri
CANCELLED St. Louis, Missouri FILED
May 1, 2014 Missouri Public
Missouri Public Service Commission
Service Commission JI-2012-0774
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Southwestern Bell Telephone
Company d/b/a AT&T Missouri

P.S.C. Mo. - No. 35

GENERAL EXCHANGE TARIFF

Section 13

4th Revised Sheet 75
Replacing 3rd Revised Sheet 75

MISCELLANEOUS SERVICE OFFERINGS

13.10 GROUP ALERTING AND DISPATCHING SYSTEMS (4) (cont’d)

13.10.6 Conference/Alerting System (cont'd)

C. Rates and Charges (cont'd)

Combined Access Circuit, each

Central Office Installation.

Remote Access Circuit (maximum

of three per system), each..

Central Office Installation.
Timer Control Unit, each(3)

Central Office Installation....

Installation/  Service and

Monthly Equipment
usocC Rate Charge(1)(2) Charge
3YB$ $21.05 $5.50
3Y7CO 12.30 5.50
3YTCO 8.70 5.50

(1) Inaddition, when equipment is installed subsequent to the initial Conference/Alerting System, a
Subsequent Installation Charge of $100.00, per order, is applied.
(2) The Installation Charge is not applicable when standard feature components are modified. A charge
of $7.00 is applicable for each component modified.
(3) Inaddition, private line rates and charges as specified in Section 2 of the Private Line Service Tariff

are applicable.

(4) Group Alerting and Dispatching Systems are obsolete — applicable to existing installations at existing
locations for existing customers until June 15, 2008, when Group Alerting and Dispatching Systems  (CT)
will be completely withdrawn.

Issued: March 3, 2008

CANCELLED
July 1, 2012
Missouri Public
Service Commission
JI-2012-0774

By CINDY BRINKLEY, President — Missouri

St. Louis, Missouri

Effective: April 2, 2008

FILED
Missouri Public
Service Commission



Southwestern Bell Telephone
Company d/b/a AT&T Missouri

P.S.C. Mo. - No. 35

GENERAL EXCHANGE TARIFF

Section 13

3rd Revised Sheet 75
Replacing 2nd Revised Sheet 75

MISCELLANEOUS SERVICE OFFERINGS

13.10 GROUP ALERTING AND DISPATCHING SYSTEMS (4) (cont’d)

13.10.6 Conference/Alerting System (cont'd)

)
(2)
3)
(4)

C. Rates and Charges (cont'd)

Combined Access Circuit, each

Central Office Installation.

Remote Access Circuit (maximum

of three per system), each..

Central Office Installation.
Timer Control Unit, each(3)

Central Office Installation....

(AT)

Installation/  Service and

Monthly Equipment
usocC Rate Charge(1)(2) Charge
3YB$ $21.05 $5.50
3Y7CO 12.30 5.50
3YTCO 8.70 5.50

In addition, when equipment is installed subsequent to the initial Conference/Alerting System, a
Subsequent Installation Charge of $100.00, per order, is applied.
The Installation Charge is not applicable when standard feature components are modified. A charge
of $7.00 is applicable for each component modified.
In addition, private line rates and charges as specified in Section 2 of the Private Line Service Tariff

are applicable.

Group Alerting and Dispatching Systems are obsolete — applicable to existing installations at existing (AT)
locations for existing customers until January 15, 2008, when Group Alerting and Dispatching \

Systems will be completely withdrawn. (AT)
Issued: July 20, 2007 Effective: August 21, 2007
By CINDY BRINKLEY, President — Missouri
St. Louis, Missouri
CANCELLED
April 2, 2008
FILED

Missouri Public
Service Commission

Missouri Public
Service Commision



P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section |3
except for the purpose 2nd Revised Sheet 75
of canceling thistariff. Replacing 1st Revised Sheet 75

MISCELLANEOUS SERVICE OFFERINGS
13.10 GROUP ALERTING AND DISPATCHING SY STEM S-(Continued)

13.10.6  Conference/Alerting System-(Continued)

C. Rates and Charges-(Continued)
Instal Service
Monthly lation/Move and Equip-
UuSoC Rate Charge(1)(2) ment Charge
Combined Access Circuit, each
Central Office Installation . 3YB$ 21.05 $12.00 ( CR)$5.50
Remote Access Circuit (maximum
of three per system), each
Central Office Installation . 3Y7CO 12.30 8.00 5.50
Timer Control Unit, each(3)
Central Office Installation . 3YTCO 8.70 800 (CR)5.50
(@D} In addition, when equipment is installed subsequent to the initial Conference/Alerting System, a Subsequent

Installation Charge of $100.00, per order, is applied.
(2 The Ingtallation Charge is not applicable when standard feature components are modified. A charge of
$7.00 is applicable for each component modified.

3 In addition, private line rates and charges as specified in Section 2 of the Private Line Service Tariff are
applicable.
Issued: September 25, 1989 Effective: October 01, 1989

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
St. Louis, Missouri

CANCELLED
August 21, 2007 FILED
Missouri Public Missouri Public

Service Commission Service Commision









P.S.C. Mo. - No. 35
GENERAL EXCHANGE TARIFF

Section 13
Southwestern Bell Telephone 4th Revised Sheet 75.1
Company d/b/a AT&T Missouri Replacing 3rd Revised Sheet 75.1
(RT)
(RT)
Issued: June 1, 2012 Effective: July 1, 2012
By JOHN SONDAG, President - Missouri
CANCELLED St. Louis, Missouri FILED
May 1, 2014 Missouri Public
Missouri Public Service Commission
Service Commission JI-2012-0774

N-2014-0220N



Southwestern Bell Telephone
Company d/b/a AT&T Missouri

P.S.C. Mo. - No. 35
GENERAL EXCHANGE TARIFF

Section 13

3rd Revised Sheet 75.1
Replacing 2nd Revised Sheet 75.1

2"" Revised Sheet 55.1 was previously 2™ RevisedSheet 75.01
MISCELLANEOUS SERVICE OFFERINGS

13.10 GROUP ALERTING AND DISPATCHING SYSTEMS (1) (cont’d)

13.10.7 Emergency Alerting Service

A. General Regulations

1.

Emergency Alerting Service is designed to permit a simultaneous connection to a maximum of
20 single-party Exchange Access Lines and is composed of special central office equipment.
The service may be used only when all stations are served from a single central office.

Message transmission is one-way.

Approval for connection of individual exchange lines into the Emergency Alerting Service shall
be the responsibility of the customer.

A siren or other such signaling device associated with the Emergency Alerting Service shall be
provided and maintained by the customer.

For the purpose of applying private line charges, the regulations and charges specified in
Section 2 of the Private Line Service Tariff will apply.

The rates and charges for Emergency Alerting Service are in addition to the established charges
for the service with which it is associated.

B. System Features

1.

Manual Activation

Alerting is accomplished by going off-hook with a telephone connected into the system by
means of a dedicated private line.

Call Notification

a. On-Hook Stations

Stations ring at a distinctive rate permitting the called party to distinguish between a normal
call and an emergency call.

Off-Hook Stations
When the service is activated, the system will override a call in progress and automatically
connect the station with the emergency call.

(1) Group Alerting and Dispatching Systems are obsolete — applicable to existing installations at existing
locations for existing customers until June 15, 2008, when Group Alerting and Dispatching Systems
will be completely withdrawn.

(AT)

Issued: December 2, 2009

CANCELLED . . .
July 1, 2012 St. Louis, Missouri

Missouri Public

By DAVID NICHOLS, President - Missouri

Service Commission

JI-2012-0774

FILED
Missouri Public
Service Commission
JI-2010-0371

Effective: January 1, 2010



P.S.C. Mo. - No. 35
GENERAL EXCHANGE TARIFF

Section 13
Southwestern Bell Telephone 2nd Revised Sheet 75.01
Company d/b/a AT&T Missouri Replacing 1st Revised Sheet 75.01

MISCELLANEOUS SERVICE OFFERINGS

13.10 GROUP ALERTING AND DISPATCHING SYSTEMS (1) (cont’d)
13.10.7 Emergency Alerting Service
A. General Regulations
1. Emergency Alerting Service is designed to permit a simultaneous connection to a maximum of
20 single-party Exchange Access Lines and is composed of special central office equipment.
The service may be used only when all stations are served from a single central office.

2. Message transmission is one-way.

3. Approval for connection of individual exchange lines into the Emergency Alerting Service shall
be the responsibility of the customer.

4. A siren or other such signaling device associated with the Emergency Alerting Service shall be
provided and maintained by the customer.

5. For the purpose of applying private line charges, the regulations and charges specified in
Section 2 of the Private Line Service Tariff will apply.

6. The rates and charges for Emergency Alerting Service are in addition to the established charges
for the service with which it is associated.

B. System Features

1. Manual Activation

Alerting is accomplished by going off-hook with a telephone connected into the system by
means of a dedicated private line.

2. Call Notification

a. On-Hook Stations
Stations ring at a distinctive rate permitting the called party to distinguish between a normal
call and an emergency call.

b. Off-Hook Stations
When the service is activated, the system will override a call in progress and automatically
connect the station with the emergency call.

(1) Group Alerting and Dispatching Systems are obsolete — applicable to existing installations at existing
locations for existing customers until June 15, 2008, when Group Alerting and Dispatching Systems  (CT)
will be completely withdrawn.

Issued: March 3, 2008 Effective: April 2, 2008
By CINDY BRINKLEY, President — Missouri
CANCELLED St. Louis, Missouri
January 1, 2010 FILED

Missouri Public

Service Commission MiSSOUFi Pupliq
JI-2010-0371 Service Commission



P.S.C. Mo. - No. 35
GENERAL EXCHANGE TARIFF

Section 13
Southwestern Bell Telephone 1st Revised Sheet 75.01
Company d/b/a AT&T Missouri Replacing Original Sheet 75.01
MISCELLANEOUS SERVICE OFFERINGS
13.10 GROUP ALERTING AND DISPATCHING SYSTEMS (1) (cont’d) (AT)

13.10.7 Emergency Alerting Service
A. General Regulations
1. Emergency Alerting Service is designed to permit a simultaneous connection to a maximum of
20 single-party Exchange Access Lines and is composed of special central office equipment.
The service may be used only when all stations are served from a single central office.

2. Message transmission is one-way.

3. Approval for connection of individual exchange lines into the Emergency Alerting Service shall
be the responsibility of the customer.

4. A siren or other such signaling device associated with the Emergency Alerting Service shall be
provided and maintained by the customer.

5. For the purpose of applying private line charges, the regulations and charges specified in
Section 2 of the Private Line Service Tariff will apply.

6. The rates and charges for Emergency Alerting Service are in addition to the established charges
for the service with which it is associated.

B. System Features

1. Manual Activation

Alerting is accomplished by going off-hook with a telephone connected into the system by
means of a dedicated private line.

2. Call Notification

a. On-Hook Stations
Stations ring at a distinctive rate permitting the called party to distinguish between a normal
call and an emergency call.

b. Off-Hook Stations
When the service is activated, the system will override a call in progress and automatically
connect the station with the emergency call.

(1) Group Alerting and Dispatching Systems are obsolete — applicable to existing installations at existing (AT)
locations for existing customers until January 15, 2008, when Group Alerting and Dispatching \
Systems will be completely withdrawn. (AT)

Issued: July 20, 2007 Effective: August 21, 2007

By CINDY BRINKLEY, President — Missouri
St. Louis, Missouri

CANCELLED
April 2, 2008
Missouri Public
Service Commission

FILED
Missouri Public
Service Commision



P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will beissued Section I3
except for the purpose Original Sheet 75.01

of canceling this tariff.
MISCELLANEOUS SERVICE OFFERINGS

310  GROUP ALERTING AND DISPATCHING SY STEM S-(Continued)
13.10.7  Emergency Alerting Service
A. General Regulations
1 Emergency Alerting Serviceis designed to permit a simultaneous connection to a maximum of 20
single-party Exchange Access Lines and is composed of special central office equipment. The
service may be used only when all stations are served from a single central office.

2. Message transmission is one-way.

3. Approval for connection of individual exchange linesinto the Emergency Alerting Service shall be
the responsibility of the customer.

4. A siren or other such signaling device associated with the Emergency Alerting Service shall be
provided and maintained by the customer.

5. For the purpose of applying private line charges, the regulations and charges specified in Section 2
of the Private Line Service Tariff will apply.

6. The rates and charges for Emergency Alerting Service are in addition to the established charges for
the service with which it is associated.

B. System Features

1. Manual Activation

Alerting is accomplished by going off-hook with a telephone connected into the system by means of a
dedicated private line.

2. Call Notification

a On-Hook Stations
Stations ring at a distinctive rate permitting the called party to distinguish between a normal call
and an emergency call.

b. Off-Hook Stations
When the serviceis activated, the system will override a call in progress and automatically connect
the station with the emergency call.

Issued: December 29, 1983 Effective: January 01, 1984

By R. D. BARRON, Vice President-Missouri
Southwestern Bell Telephone Company
St. Louis, Missouri

CANCELLED
August 21, 2007 FILED
Missouri Public Missouri Public

Service Commission Service Commision



P.S.C. Mo. - No. 35
GENERAL EXCHANGE TARIFF

Section 13
Southwestern Bell Telephone 6th Revised Sheet 75.2
Company d/b/a AT&T Missouri Replacing 5th Revised Sheet 75.2
(RT)
(RT)
Issued: June 1, 2012 Effective: July 1, 2012
By JOHN SONDAG, President - Missouri
CANCELLED St. Louis, Missouri FILED
May 1, 2014 Missouri Public
Missouri Public Service Commission
Service Commission JI-2012-0774

N-2014-0220N



P.S.C. Mo. - No. 35
GENERAL EXCHANGE TARIFF

Section 13
Southwestern Bell Telephone 5th Revised Sheet 75.2
Company d/b/a AT&T Missouri Replacing 4th Revised Sheet 75.2

4™ Revised Sheet 75.2 was previously 4" Sheet 75.02  (AT)
MISCELLANEOUS SERVICE OFFERINGS

13.10 GROUP ALERTING AND DISPATCHING SYSTEMS (1) (cont'd)
13.10.7 Emergency Alerting Service (cont'd)
B. System Features (cont'd)
2. Call Notification (cont'd)
c. Don't Answer Stations

Stations that have not answered the emergency call will continue to ring until the call is
terminated, which is accomplished by going on-hook with the dedicated telephone.

C. Rates and Charges

Service and
Monthly Equipment
UsoC Rate Charge
Initial Common Equipment,
equipped for 10 Stations ..........ccoeevereeieeieeneeen, 2ZR $67.85 $5.50
Additional 10 stations module.............cccccoevuurnneen. 27T 7.35 5.50

(1) Group Alerting and Dispatching Systems are obsolete — applicable to existing installations at existing
locations for existing customers until June 15, 2008, when Group Alerting and Dispatching Systems
will be completely withdrawn.

Issued: December 2, 2009 Effective: January 1, 2010
CANCELLED By DAVID NICHOLS, President - Missouri FILED
July 1, 2012 St. Louis, Missouri Missouri Public

Missouri Public . L
. S Service Commission
Service Commission

JI-2012-0774 JI-2010-0371



P.S.C. Mo. - No. 35
GENERAL EXCHANGE TARIFF

Section 13
Southwestern Bell Telephone 4th Revised Sheet 75.02
Company d/b/a AT&T Missouri Replacing 3rd Revised Sheet 75.02

MISCELLANEOUS SERVICE OFFERINGS

13.10 GROUP ALERTING AND DISPATCHING SYSTEMS (1) (cont’d)
13.10.7 Emergency Alerting Service (cont'd)
B. System Features (cont'd)
2. Call Notification (cont'd)
c. Don't Answer Stations

Stations that have not answered the emergency call will continue to ring until the call is
terminated, which is accomplished by going on-hook with the dedicated telephone.

C. Rates and Charges

Service and
Monthly Equipment
usocC Rate Charge
Initial Common Equipment,
equipped for 10 Stations .........ccccceeveeeeieeiiieeceee 2ZR $67.85 $5.50
Additional 10 stations module..............cccceeevivnennn. 27T 7.35 5.50

(1) Group Alerting and Dispatching Systems are obsolete — applicable to existing installations at existing
locations for existing customers until June 15, 2008, when Group Alerting and Dispatching Systems  (CT)
will be completely withdrawn.

Issued: March 3, 2008 Effective: April 2, 2008

By CINDY BRINKLEY, President — Missouri
CANCELLED St. Louis, Missouri
January 1, 2010
Missouri Public FILED

Service Commission MiSSOUFi Pupliq
JI-2010-0371 Service Commission



P.S.C. Mo. - No. 35
GENERAL EXCHANGE TARIFF

Section 13
Southwestern Bell Telephone 3rd Revised Sheet 75.02
Company d/b/a AT&T Missouri Replacing 2nd Revised Sheet 75.02
MISCELLANEOUS SERVICE OFFERINGS
13.10 GROUP ALERTING AND DISPATCHING SYSTEMS (1) (cont’d) (AT)

13.10.7 Emergency Alerting Service (cont'd)
B. System Features (cont'd)
2. Call Naotification (cont'd)
c. Don't Answer Stations

Stations that have not answered the emergency call will continue to ring until the call is
terminated, which is accomplished by going on-hook with the dedicated telephone.

C. Rates and Charges

Service and
Monthly Equipment
usocC Rate Charge
Initial Common Equipment,
equipped for 10 Stations .........ccccceeveeeeieeiiieeceee 2ZR $67.85 $5.50
Additional 10 stations module..............cccceeevivnennn. 27T 7.35 5.50

(1) Group Alerting and Dispatching Systems are obsolete — applicable to existing installations at existing (AT)
locations for existing customers until January 15, 2008, when Group Alerting and Dispatching \
Systems will be completely withdrawn. (AT)

Issued: July 20, 2007 Effective: August 21, 2007
By CINDY BRINKLEY, President — Missouri
St. Louis, Missouri
CANCELLED
April 2, 2008
Missouri Public
Service Commission

FILED
Missouri Public
Service Commision



P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will beissued Section I3
except for the purpose 2nd Revised Sheet 75.02
of canceling this tariff. Replacing 1st Revised Sheet 75.02

MISCELLANEOUS SERVICE OFFERINGS
310 GROUP ALERTING AND DISPATCHING SY STEMS-(Continued)
13.10.7 Emergency Alerting Service-(Continued)
B. System Features-(Continued)
2. Call Notification-(Continued)
C. Dont't Answer Stations

Stations that have not answered the emergency call will continue to ring until the call is
terminated, which is accomplished by going on-hook with the dedicated telephone.

C. Rates and Charges

Service and
Monthly Equipment
UsSoC Rate Charge
Initial Common Equipment,equipped
forl0stations. . .................... 2ZR $67.85 (CR)$5.50
Additional 10 stationsmodule. . . ....... 27T 7.35 (CR) 5.50
Issued: September 25, 1989 Effective: October 01, 1989
By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
St. Louis, Missouri
CANCELLED
August 21, 2007 FILED
Missouri Public Missouri Public

Service Commission Service Commision









P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 13
except for the purpose 2nd Revised Sheet 76
of canceling thistariff. Replacing 1st Revised Sheet 76

MISCELLANEOUS SERVICE OFFERINGS

1311 MESSAGE REGISTER EQUIPMENT

Instal Service
Monthly lation/Move and Equip
Rate Charge ment Charge
13111 Overflow Register Relay Equipment
in the Central Office, each (MRG)(1)(2). .. $6.25 (CR)$5.50

()  Chargesfor the channel between the serving office and the customer's premises are those specified in the
Private Line Service Tariff for Type 250 service channels.

(2)  Thisequipment shall not be provided to customers served by electronic switching equipment unless the
electronic switching equipment has been designed to accommodate this service, including associated
provisions for network protection. Existing installations of this equipment for customers served by electronic
switching equipment not so equipped will be limited to those customers at existing locations.

Issued: September 25, 1989 Effective: October 01, 1989

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
St. Louis, Missouri

CANCELLED
May 1, 2014
Missouri Public

Service Commission
11-2014-0280









P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 13
except for the purpose 3rd Revised Sheet 77
of canceling thistariff. Replacing 2nd Revised Sheet 77

MISCELLANEOUS SERVICE OFFERINGS

13.12 LINE AMPLIFIER(2)
The Line Amplifier provides a means for improving the transmission quality of Local Exchange Service
used in conjunction with the Multi line Conferencing feature of Key Telephone Service. The Line
Amplifier is provided subject to transmission limitations of Local Exchange Service. The quality of
transmission is not assured when this serviceis provided.
Service
Monthly Installation  and Equip-
UsoC Rate Charge ment Charge

Line Amplifier, per line........ 48EST $15.95 $110.50(1) (CR)$5.50

(@D} The Ingtallation Charge is applicable only to the first line improved perservice order.

2 Obsolete - Applicable to existing locations.

Issued: September 25, 1989 Effective: October 01, 1989

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
St. Louis, Missouri

CANCELLED
May 1, 2014
Missouri Public
Service Commission
11-2014-0280






P.S.C. Mo.-No. 35

No supplement to this

General Exchange Tariff
tariff will be issued

Section 13
except, for the purpose l1st Revised Sheet 77
of canceling this tariff. Replacing Original Sheet 77

MISCELLANEQOUS SERVICE OFFERINGS ——

13.12 LINE AMPLIFIER | {BE@EUWE.

The Line Amplifier provides a means for improving! the transm1351on
quality of Local Exchange Service used in conJuncilon WJﬁ ﬂhe Ml i -
line Conferencing feature of Key Telephone Servic The Llne AmpllFlef

TR

T BT e T T T TR

is provided subject to transmission limitations Sf Local ﬁﬂ lSer-
vice. The guality of transmission is not assured 1ce.15
brovided. | Eliflc Sehic Comission
Service
Monthly 1Installation and Equip-
Usoc Rate Charge ment Charge
Line Amplifier,
per lipe., . . . . . . . 48EST  §15.95 §110.50(1) (CR)$4.75
CANCELLED
MAR 101989
y 117
B "
Public Service (‘ommlssdoﬂ
AMISSOUR!

h.__,..*‘ ——

EnfL B

JUL I 1986

86-84
Pubfiz Senvice Commission

(1) The Installation Charge is applicable only to the first line improved per
service order.

L%

Issued: JUN 27 1986 Effective: JUL 11086

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
- St. Louis, Missouri







P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 13
except for the purpose 1st Revised Sheet 78
of canceling thistariff. Replacing Original Sheet 78

MISCELLANEOUS SERVICE OFFERINGS
13.13 PBX-COMMUNICATIONS SERVICE FEATURE SYSTEMS
(RT) (DR)

I I
(RT) (DR)

(RT)

(RT)

Issued: February 6, 1989 Effective: March 10, 1989

By R. D. BARRON, Vice President-Missouri
Southwestern Bell Telephone Company
St. Louis, Missouri

CANCELLED
May 1, 2014
Missouri Public

Service Commission
11-2014-0280






P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 13
except for the purpose 2nd Revised Sheet 79
of canceling thistariff. Replacing 1st Revised Sheet 79

MISCELLANEOUS SERVICE OFFERINGS

13.13 PBX-COMMUNICATIONS SERVICE FEATURE SY STEM S-(Continued)

Complex Service
Monthly Installation/ and Equip-
Rate Move Charge ment Charge
Night Number Terminal Arrangement
Terminals, each (NCB) . .. .. $3.55 ---(CR)$5.50
Issued: September 25, 1989 Effective: October 01, 1989

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
St. Louis, Missouri

CANCELLED
May 1, 2014
Missouri Public

Service Commission
11-2014-0280









P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 13
except for the purpose 1st Revised Sheet 80
of canceling thistariff. Replacing Original Sheet 80

MISCELLANEOUS SERVICE OFFERINGS
13.13 PBX-COMMUNICATIONS SERVICE FEATURE SY STEMS-(Continued)
(RT) (DR)
I I
I I
I I
I I
I I
I

I
(RT) (DR)

(RT)

Issued: February 6, 1989 Effective: March 10, 1989

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
St. Louis, Missouri

CANCELLED
May 1, 2014
Missouri Public

Service Commission
11-2014-0280






P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will beissued Section 13
except for the purpose Original Sheet 81

of canceling this tariff.

MISCELLANEOUS SERVICE OFFERINGS

13.14 PRIVATE BRANCH EXCHANGE DORMITORY SERVICE

13.14.1

A.

Description of Service

Private Branch Exchange (PBX) Dormitory Service is an optional billing service arrangement available
only to accredited public and private educational institutions for the billing of telecommunication services
provided to students, faculty members or employees who reside in dormitories or other residential
quarters owned, leased or under control of the educational institution.

Private Branch Exchange station lines located in dormitories or other residential quarters of the
educational institution and intended for use by students, faculty members or employeeswill be termed
dormitory station lines.

Private Branch Exchange Dormitory Serviceis furnished to an educational institution upon the basis that
al charges associated with the switching system, including dormitory station lines, will be billed to the
educational institution. All long distance messages, telegrams, cablegrams and radiograms will be billed
to the students, faculty members or employees along with any applicable Directory Assistance service
charges.

13.14.2  Rulesand Regulations

A.  Thefollowing rules, regulations and rates are in addition to those established for all associated services
and equipment as well as other regulations as stated in this Tariff and the Long Distance Message
Telecommunications Service Tariff.

Issued: December 29, 1983 Effective: January 01, 1984

By R. D. BARRON, Vice President-Missouri
Southwestern Bell Telephone Company
St. Louis, Missouri

CANCELLED
May 1, 2014
Missouri Public

Service Commission
11-2014-0280



P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will beissued Section 13
except for the purpose Original Sheet 82

of canceling this tariff.

MISCELLANEOUS SERVICE OFFERINGS

13.14 PRIVATE BRANCH EXCHANGE DORMITORY SERVICE-(Continued)
13.14.2  Rules and Regulations-(Continued)

B. Private Branch Exchange Dormitory Serviceis furnished only in conjunction with switching systems
which are eguipped with Direct Inward Dialing (DID) Service and Automatic |dentified Outward
Dialing (AIOD) Service as outlined in this Section of this Tariff.

C. The educational institution is responsible for payment of all charges except those set forth in 13.14.2, D.

D. The Telephone Company will bill directly to students, faculty members and employees &l long distance
messages, telegrams, cablegrams, radio-grams and applicable Directory Assistance service charges.

E. The regulations set forth in Section 17 of this Tariff regarding deposits and payments for service are
applicable to users of dormitory station lines.

F. The educational ingtitution shall agree to render assistance to the Telephone Company in the prompt
collection of all charges billed to students, faculty members or employees.

G. For purposes of this Tariff, the educational institution, students, faculty members and employees are
considered individual customers of the Telephone Company in respect to those charges for which they
aredirectly billed.

Issued: December 29, 1983 Effective: January 01, 1984

By R. D. BARRON, Vice President-Missouri
Southwestern Bell Telephone Company
St. Louis, Missouri

CANCELLED
May 1, 2014
Missouri Public

Service Commission

N-2014-0220N



P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will beissued Section 13
except for the purpose Original Sheet 83

of canceling this tariff.

13.14

MISCELLANEOUS SERVICE OFFERINGS

PRIVATE BRANCH EXCHANGE DORMITORY SERVICE-(Continued)

13.14.2  Rules and Regulations-(Continued)

H.

In the event of nonpayment of any charges billed to a student, faculty member or employee, the
educational institution shall agree upon request of the Telephone Company to disconnect the dormitory
station used by the student, faculty member or employee until the charges due have been paid. Where the
educational institution fails to disconnect the dormitory station line following such request of the
Telephone Company, the educational institution shall agree to assume responsibility for payment of all
charges incurred on the dormitory station line from the date the Telephone Company requested that the
station line be disconnected.

With the consent of the educational institution, PBX dormitory station line extensions will be provided
only within the same dormitory room or living quarters as the associated PBX dormitory station line.

Dormitory station lines may be equipped with Touch-Tone Calling Service only when the associated PBX
Systemis arranged to provide Touch-Tone Calling Service.

With the consent of the educational institution, directory listings for dormitory station lines are furnished
at the same rates and charges specified for residence additional listing as stated in Section 6 of this Tariff.
Rates and charges for additional listings will be billed to students, faculty members or employees
subscribing to this service.

Dormitory station calls to Directory Assistance Service are subject to the rules, regulations and rates for
Directory Assistance Service as outlined in Section 6 of this Tariff.

13.14.3 Rates

Monthly
Rate
Dormitory Billing Service,
Per station line arranged (SBN) $ .45
Issued: December 29, 1983 Effective: January 01, 1984

By R. D. BARRON, Vice President-Missouri
Southwestern Bell Telephone Company
St. Louis, Missouri

CANCELLED
May 1, 2014
Missouri Public

Service Commission
11-2014-0280



P.S.C. Mo. - No. 35
GENERAL EXCHANGE TARIFF

Section 13
Southwestern Bell Telephone, L.P. 5th Revised Sheet 84
d/b/a AT&T Missouri Replacing 4th Revised Sheet 84

MISCELLANEOUS SERVICE OFFERINGS

13.15 TELEBRANCH *™ SERVICE
13.15.1 General

TeleBranch Service is a service whereby a call placed from the originator to a customer's (the
TeleBranch customer) telephone number (the call-forwarding location) is automatically
forwarded by Telephone Company central office equipment to the subscriber's (1) Local
Exchange Service, (2) Inward Wide Area Telecommunications Service (800 Service) and Long
Distance Message Telecommunications Service or (3) Foreign Exchange Service (FX).
Terminating stations must have incoming-call capacity.

(RT)

(RT)
13.15.2 Regulations

A. TeleBranch Service is offered subject to availability of suitable facilities and provided no unusual
expense is involved.

B. TeleBranch Service is not offered where the terminating station is a coin telephone.

C. The Telephone Company will not provide identification of the originating telephone number to the
TeleBranch customer.

D. Transmission characteristics may vary depending on the distance and routing necessary to
complete the remotely forwarded call.

E. TeleBranch Service is not represented as suitable for satisfactory transmission of data.
F. TeleBranch Service is available when used in connection with interstate or intrastate Long

Distance Message Telecommunications Service and interstate or intrastate Inward WATS
(800 Service) lines.

SM service Mark of Southwestern Bell Telephone Company.

Issued: October 27, 2006 Effective: November 26, 2006

By CINDY BRINKLEY, President — Missouri
St. Louis, Missouri

CANCELLED .
May 1, 2014 Filed
Missouri Public

Service Commission
11-2014-0280

Missouri Public
Service Comimission



November 26, 2006









P.5.C. Mo.-No. 35

No supplement to this General Exchange Tariff

tariff will be issued Section 13

except for the purpose 1st Revised Sheet 84

. of canceling this tari€f. ’ Replacing Original Sheet 84

=

MISCELLANEOUS SERVICE OFFERINGS REC“"IVED

. 13.15 REMOTE .CALL FORWARDING | DEC 29 198S
13,15.1 General alasSCUni

rvice Commissior
Remote Call Forwarding (RCF) is a service whereby ﬁsﬁaced from

the originator to a customer’s (the RCF customer) telephone number
(the call forwvarding location) is automatically forwarded by Tele-
phone Company central office equipment to the subscriber’s (1) Local
Exchange Service, (2) Inwvard Vide Area Telecommunications Service
. (800 Service) and Long Distance Message Telecommunications Service

or (3) Foreign Exchange Service (FX). Terminating stations must
have incoming-call capacity.

13.15.2 Regulations

4. Remote Call Forwarding Service 1s offered subject to availability of
suitable facilities and provided no unusual expense is involved.

B. Remote Call Forwarding Service is not offered where the terminating
station is a coin telephone.

C. The Telephone Company will not provide identification of the origina-
. ting telephone number to the Remote Call Forwvarding customer.

D. Transmission characteristics may vary depending on the distance and
routing necessary to complete the remotely forwarded call.

E. Remote Call Forwvarding is not represented as suitable for satisfactory
transmission of data.

F. Remote Call Forwarding is available when used in connection with inter-
state or intrastate Long Distance Message Telecommunications Service
and interstate or intrastate Inward WATS (800 Service) lines.

G. Remote Call Forwarding Service is offered for Local Exchange Service
. only in those locations where Measured Service is available.

(MT) H. Remote Call Forwarding is provided on the condition that the customer
subscribe to sufficient RCF features and facilities to adequately handle
calls to the RCF customer without interfering with or impairing any

services offered by the Telephone Com Section 17 of this
(MT) Tariff. NEELLED

: 1990
® - MS%‘%E%

BY.

2ublic Sesvice Gom'n.‘ssmn [ | =
e MISSCOUR i
B Issued: PEC 9 g 49e9 Effective: JAN 2 g 1990 JAN 26 193

By R. D. BARRON, President-Missouri Division ) .
Southvestern Bell Telephone Company Public Service Commission

St. Louis, Missouri






P.S.C. Mo. - No. 35
GENERAL EXCHANGE TARIFF

Section 13
Southwestern Bell Telephone 1st Revised Sheet 84.1
Company d/b/a AT&T Missouri Replacing Original Sheet 84.1

Original Sheet 84.1 was previously Original Sheet 84.01 (AT)

MISCELLANEOUS SERVICE OFFERINGS
13.15 TELEBRANCH °" SERVICE (cont'd)
13.15.2 Regulations (cont'd)

G. TeleBranch Service is offered for Local Exchange Service only in those locations where Measured
Service is available.

H. TeleBranch Service is provided on the condition that the customer subscribe to sufficient TeleBranch
features and facilities to adequately handle calls to the TeleBranch customer without interfering with
or impairing any services offered by the Telephone Company. See Section 17 of this tariff.

I.  TeleBranch Service is not allowed to call forward to the following services:
- Access Services unless otherwise specified in the Access Services Tariff
- 700 numbers
- International telephone numbers
- Numbers associated with N11 services such as 911, 411, 511, or 211
- Another Telebranch telephone number

J.  The Telephone Company may, during certain promotional periods, waive in full or in part the Service
and Equipment charge and/or monthly rates as provided for in Section 17 of the General Exchange
Tariff.

M Service Mark of Southwestern Bell Telephone Company.

Issued: December 2, 2009 Effective: January 1, 2010
By DAVID NICHOLS, President - Missouri
CANCELLED St. Louis, Missouri ) F”-,ED )
May 1, 2014 Missouri Public
Missouri Public Service Commission
Service Commission J1-2010-0371

N-2014-0220N






P.S.C. Mo. - No. 35
GENERAL EXCHANGE TARIFF

Section 13
Southwestern Bell Telephone 21st Revised Sheet 85
Company d/b/a AT&T Missouri Replacing 20th Revised Sheet 85

MISCELLANEOUS SERVICE OFFERINGS
13.15 TELEBRANCH > SERVICE (cont'd)
13.15.3 Rates and Charges

A. The following charges are for the TeleBranch feature only and are in addition to applicable charges
for service and equipment with which it is used.

Monthly Service and Equipment
Rate Charge(1)(2)(3)(4)
TeleBranch Service,
first access path (RCF) $27.30(CR) $15.65
Additional access paths,
each (RCA) 27.30(CR) 15.65

B. The following charges are for the TeleBranch feature on local exchange calls only and are in
addition to the applicable local message unit charges specified in the Local Exchange Tariff as
found in Paragraph 1.2.2,F.5.B.

Monthly Service and Equipment
Rate Charge(1)(2)(3)(4)
TeleBranch Service,
first access path (RCF) $27.30(CR)(5) $15.65(5)
Additional access paths,
each (RCA) 27.30(CR)(5) 15.65(5)

C. The following rates and charges are for a TeleBranch 12 Month Offer:

This offer provides eligible business customers who subscribe to Local Telebranch service a $5.00
monthly rate for Telebranch for the first 12 months. In addition, eligible customers will receive a
waiver of the nonrecurring charges to add Local Telebranch service. The monthly rate will be
discounted for each local path and for each additional paths for Local Telebranch only, excluding 800
Service Lines. Usage charges will be applicable as tariffed.

Eligible customers are as follows:

e Business customers who have their exchange access service with another carrier and who now
establish their exchange access service with the Company.

e Customers must retain Telebranch for 12 consecutive billing cycles, in order to receive the full
benefit of this offer.

e Any customer who discontinues Telebranch prior to the required 12 billing cycles, will forfeit any
remaining credits.

e To qualify for this offer the CFN number of the Telebranch service must terminate to a Company
business access line.

Subscribers may have a maximum of ten (10) Local Telebranch paths (initial/additional) per billing
account participating in this discounted service, and each Local Telebranch path must be located in
the same state where qualifying exchange access service from another carrier is established.
Subscribers must order Local Telebranch service within 30 days of establishing the qualifying
exchange access service from another carrier in order to be eligible for the discounted service.

SM service Mark of Southwestern Bell Telephone Company.
(D(2)(3)(4)(5) See Sheet 85.1 for footnotes.

Issued: February 19, 2014 Effective: March 1, 2014
CANCELLED By JOHN SONDAG, President - Missouri Filed
St. Louis, Missouri . . .
May 1, 2014 Missouri Public
Missouri Public Service Commission
Service Commission JI-2014-0327

N-2014-0220N



P.S.C. Mo. - No. 35
GENERAL EXCHANGE TARIFF

Section 13
Southwestern Bell Telephone 20th Revised Sheet 85
Company d/b/a AT&T Missouri Replacing 19th Revised Sheet 85

MISCELLANEOUS SERVICE OFFERINGS
13.15 TELEBRANCH > SERVICE (cont'd)
13.15.3 Rates and Charges

A. The following charges are for the TeleBranch feature only and are in addition to applicable charges
for service and equipment with which it is used.

Monthly Service and Equipment
Rate Charge(1)(2)(3)(4)
TeleBranch Service,
first access path (RCF) $24.80 $15.65
Additional access paths,
each (RCA) 24.80 15.65

B. The following charges are for the TeleBranch feature on local exchange calls only and are in
addition to the applicable local message unit charges specified in the Local Exchange Tariff as
found in Paragraph 1.2.2,F.5.B.

Monthly Service and Equipment
Rate Charge(1)(2)(3)(4)
TeleBranch Service,
first access path (RCF) $24.80(5) $15.65(5)
Additional access paths,
each (RCA) 24.80(5) 15.65(5)

C. The following rates and charges are for a TeleBranch 12 Month Offer:

This offer provides eligible business customers who subscribe to Local Telebranch service a $5.00 (AT)
monthly rate for Telebranch for the first 12 months. In addition, eligible customers will receive a

waiver of the nonrecurring charges to add Local Telebranch service. The monthly rate will be (AT)
discounted for each local path and for each additional paths for Local Telebranch only, excluding 800 (AT)
Service Lines. Usage charges will be applicable as tariffed. (AT)

Eligible customers are as follows:

e Business customers who have their exchange access service with another carrier and who now
establish their exchange access service with the Company.

e Customers must retain Telebranch for 12 consecutive billing cycles, in order to receive the full
benefit of this offer.

e Any customer who discontinues Telebranch prior to the required 12 billing cycles, will forfeit any
remaining credits.

e To qualify for this offer the CFN number of the Telebranch service must terminate to a Company
business access line.

Subscribers may have a maximum of ten (10) Local Telebranch paths (initial/additional) per billing (AT)
account participating in this discounted service, and each Local Telebranch path must be located in

the same state where qualifying exchange access service from another carrier is established.

Subscribers must order Local Telebranch service within 30 days of establishing the qualifying

exchange access service from another carrier in order to be eligible for the discounted service. (AT)

SM service Mark of Southwestern Bell Telephone Company.
(D(2)(3)(4)(5) See Sheet 85.1 for footnotes.

Issued: October 15, 2013 Effective: November 14, 2013
CANCELLED By JOHN SONDAG, President - Missouri
March 1, 2014 St. Louis, Missouri FILED
Missouri Public Missouri Public
Service Commission Service Commission
JI-2014-0174

JI-2014-0327



P.S.C. Mo. - No. 35
GENERAL EXCHANGE TARIFF

Section 13
Southwestern Bell Telephone 19th Revised Sheet 85
Company d/b/a AT&T Missouri Replacing 18th Revised Sheet 85

MISCELLANEOUS SERVICE OFFERINGS
13.15 TELEBRANCH *" SERVICE (cont'd)
13.15.3 Rates and Charges

A. The following charges are for the TeleBranch feature only and are in addition to applicable
charges for service and equipment with which it is used.

Monthly Service and Equipment
Rate Charge(1)(2)(3)(4)
TeleBranch Service,
first access path (RCF) $24.80 (CR) $15.65
Additional access paths,
each (RCA) 24.80 (CR) 15.65

B. The following charges are for the TeleBranch feature on local exchange calls only and are in
addition to the applicable local message unit charges specified in the Local Exchange Tariff as
found in Paragraph 1.2.2,F.5.B.

Monthly Service and Equipment
Rate Charge(1)(2)(3)(4)
TeleBranch Service,
first access path (RCF) $24.80(5)(CR) $15.65(5)
Additional access paths,
each (RCA) 24.80(5)(CR) 15.65(5)

C. The following rates and charges are for a TeleBranch 12 Month Offer:

This offer provides eligible business customers who subscribe to Telebranch a $5.00 monthly rate
for Telebranch for the first 12 months. In addition, eligible customers will receive a waiver of the
nonrecurring charges to add Telebranch. The monthly rate will be discounted for each local path
and for each additional path. Usage charges will be applicable as tariffed.

Eligible customers are as follows:

e Business customers who have their exchange access service with another carrier and who now
establish their exchange access service with the Company.

e Customers must retain Telebranch for 12 consecutive billing cycles, in order to receive the full
benefit of this offer.

e Any customer who discontinues Telebranch prior to the required 12 billing cycles, will forfeit any
remaining credits.

e To qualify for this offer the CFN number of the Telebranch service must terminate to a Company
business access line.

M Service Mark of Southwestern Bell Telephone Company.
D(2)(3)(4)(5) See Sheet 85.1 for footnotes.

Issued: August 22, 2013 Effective: September 1, 2013
CANCELLED By JOHN SONDAG, President - Missouri
November 14, 2013 St. Louis, Missouri _ FIL_ED _
Missouri Public Missouri Public
Service Commission Service Commission

JI-2014-0174 JI-2014-0088



P.S.C. Mo. - No. 35
GENERAL EXCHANGE TARIFF

Section 13
Southwestern Bell Telephone 18th Revised Sheet 85
Company d/b/a AT&T Missouri Replacing 17th Revised Sheet 85

MISCELLANEOUS SERVICE OFFERINGS
13.15 TELEBRANCH *" SERVICE (cont'd)
13.15.3 Rates and Charges

A. The following charges are for the TeleBranch feature only and are in addition to applicable
charges for service and equipment with which it is used.

Monthly Service and Equipment
Rate Charge(1)(2)(3)(4)
TeleBranch Service,
first access path (RCF) $21.55 (CR) $15.65
Additional access paths,
each (RCA) 21.55 (CR) 15.65

B. The following charges are for the TeleBranch feature on local exchange calls only and are in
addition to the applicable local message unit charges specified in the Local Exchange Tariff as
found in Paragraph 1.2.2,F.5.B.

Monthly Service and Equipment
Rate Charge(1)(2)(3)(4)
TeleBranch Service,
first access path (RCF) $21.55(5)(CR) $15.65(5)
Additional access paths,
each (RCA) 21.55(5)(CR) 15.65(5)

C. The following rates and charges are for a TeleBranch 12 Month Offer:

This offer provides eligible business customers who subscribe to Telebranch a $5.00 monthly rate
for Telebranch for the first 12 months. In addition, eligible customers will receive a waiver of the
nonrecurring charges to add Telebranch. The monthly rate will be discounted for each local path
and for each additional path. Usage charges will be applicable as tariffed.

Eligible customers are as follows:

e Business customers who have their exchange access service with another carrier and who now
establish their exchange access service with the Company.

e Customers must retain Telebranch for 12 consecutive billing cycles, in order to receive the full
benefit of this offer.

e Any customer who discontinues Telebranch prior to the required 12 billing cycles, will forfeit any
remaining credits.

e To qualify for this offer the CFN number of the Telebranch service must terminate to a Company
business access line.

M Service Mark of Southwestern Bell Telephone Company.
D(2)(3)(4)(5) See Sheet 85.1 for footnotes.

Issued: February 19, 2013 Effective: March 1, 2013
CANCELLED By JOHN SONDAG, President - Missouri F|LED .
September 1, 2013 St. Louis, Missouri Missouri Public
Missouri Public Service Commission
Service Commission JI-2013-0364

JI-2014-0088



P.S.C. Mo. - No. 35
GENERAL EXCHANGE TARIFF

Section 13
Southwestern Bell Telephone 17th Revised Sheet 85
Company d/b/a AT&T Missouri Replacing 16th Revised Sheet 85

MISCELLANEOUS SERVICE OFFERINGS
13.15 TELEBRANCH *" SERVICE (cont'd)
13.15.3 Rates and Charges

A. The following charges are for the TeleBranch feature only and are in addition to applicable
charges for service and equipment with which it is used.

Monthly Service and Equipment
Rate Charge(1)(2)(3)(4)
TeleBranch Service,
first access path (RCF) $19.55 (CR) $15.65
Additional access paths,
each (RCA) 19.55 (CR) 15.65

B. The following charges are for the TeleBranch feature on local exchange calls only and are in
addition to the applicable local message unit charges specified in the Local Exchange Tariff as
found in Paragraph 1.2.2,F.5.B.

Monthly Service and Equipment
Rate Charge(1)(2)(3)(4)
TeleBranch Service,
first access path (RCF) $19.55(5)(CR) $15.65(5)
Additional access paths,
each (RCA) 19.55(5)(CR) 15.65(5)

C. The following rates and charges are for a TeleBranch 12 Month Offer:

This offer provides eligible business customers who subscribe to Telebranch a $5.00 monthly rate
for Telebranch for the first 12 months. In addition, eligible customers will receive a waiver of the
nonrecurring charges to add Telebranch. The monthly rate will be discounted for each local path
and for each additional path. Usage charges will be applicable as tariffed.

Eligible customers are as follows:

e Business customers who have their exchange access service with another carrier and who now
establish their exchange access service with the Company.

e Customers must retain Telebranch for 12 consecutive billing cycles, in order to receive the full
benefit of this offer.

e Any customer who discontinues Telebranch prior to the required 12 billing cycles, will forfeit any
remaining credits.

e To qualify for this offer the CFN number of the Telebranch service must terminate to a Company
business access line.

M Service Mark of Southwestern Bell Telephone Company.
D(2)(3)(4)(5) See Sheet 85.1 for footnotes.

Issued: August 22, 2012 Effective: September 1, 2012
CANCELED By JOHN SONDAG, President - Missouri
March 1, 2013 St. Louis, Missouri
Missouri Public JI-2013-0086

Service Commission
JI-2013-0364



P.S.C. Mo. - No. 35
GENERAL EXCHANGE TARIFF

Section 13
Southwestern Bell Telephone 16th Revised Sheet 85
Company d/b/a AT&T Missouri Replacing 15th Revised Sheet 85

MISCELLANEOUS SERVICE OFFERINGS
13.15 TELEBRANCH " SERVICE (cont'd)
13.15.3 Rates and Charges

A. The following charges are for the TeleBranch feature only and are in addition to applicable
charges for service and equipment with which it is used.

Monthly Service and Equipment
Rate Charge(1)(2)(3)(4)
TeleBranch Service,
first access path (RCF) $18.50 (CR) $15.65
Additional access paths,
each (RCA) 18.50 (CR) 15.65

B. The following charges are for the TeleBranch feature on local exchange calls only and are in
addition to the applicable local message unit charges specified in the Local Exchange Tariff as
found in Paragraph 1.2.2,F.5.B.

Monthly Service and Equipment
Rate Charge(1)(2)(3)(4)
TeleBranch Service,
first access path (RCF) $18.50(5)(CR) $15.65(5)
Additional access paths,
each (RCA) 18.50(5)(CR) 15.65(5)

C. The following rates and charges are for a TeleBranch 12 Month Offer:

This offer provides eligible business customers who subscribe to Telebranch a $5.00 monthly rate
for Telebranch for the first 12 months. In addition, eligible customers will receive a waiver of the
nonrecurring charges to add Telebranch. The monthly rate will be discounted for each local path
and for each additional path. Usage charges will be applicable as tariffed.

Eligible customers are as follows:

e Business customers who have their exchange access service with another carrier and who now
establish their exchange access service with the Company.

e Customers must retain Telebranch for 12 consecutive billing cycles, in order to receive the full
benefit of this offer.

e Any customer who discontinues Telebranch prior to the required 12 billing cycles, will forfeit any
remaining credits.

e To qualify for this offer the CFN number of the Telebranch service must terminate to a Company
business access line.

SM Service Mark of Southwestern Bell Telephone Company.
(1)(2)(3)(4)(5) See Sheet 85.1 for footnotes.

Issued: November 21, 2011 Effective: December 1, 2011
CANCELED By JOHN SONDAG, President - Missouri Filed
September 1, 2012 St. Louis, Missouri

Missouri Public

< M!ssogn Puphc_ Service Commission
ervice Commission JI1-2012-0232

JI-2013-0086



Southwestern Bell Telephone
Company d/b/a AT&T Missouri

P.S.C. Mo. - No. 35
GENERAL EXCHANGE TARIFF

Section 13

15th Revised Sheet 85
Replacing 14th Revised Sheet 85

13.15

MISCELLANEOUS SERVICE OFFERINGS

TELEBRANCH *" SERVICE (cont'd)

13.15.3 Rates and Charges

A.

C.

The following charges are for the TeleBranch feature only and are in addition to applicable
charges for service and equipment with which it is used.

Monthly Service and Equipment
Rate Charge(1)(2)(3)(4)
TeleBranch Service,
first access path (RCF) $17.50 $15.65
Additional access paths,
each (RCA) 17.50 15.65

The following charges are for the TeleBranch feature on local exchange calls only and are in
addition to the applicable local message unit charges specified in the Local Exchange Tariff as
found in Paragraph 1.2.2,F.5.B.

Monthly Service and Equipment
Rate Charge(1)(2)(3)(4)
TeleBranch Service,
first access path (RCF) $17.50(5) $15.65(5)
Additional access paths,
each (RCA) 17.50(5) 15.65(5)

The following rates and charges are for a TeleBranch 12 Month Offer:

This offer provides eligible business customers who subscribe to Telebranch a $5.00 monthly rate
for Telebranch for the first 12 months. In addition, eligible customers will receive a waiver of the
nonrecurring charges to add Telebranch. The monthly rate will be discounted for each local path
and for each additional path. Usage charges will be applicable as tariffed.

Eligible customers are as follows:

e Business customers who have their exchange access service with another carrier and who now
establish their exchange access service with the Company.

e Customers must retain Telebranch for 12 consecutive billing cycles, in order to receive the full
benefit of this offer.

¢ Any customer who discontinues Telebranch prior to the required 12 billing cycles, will forfeit any
remaining credits.

e To qualify for this offer the CFN number of the Telebranch service must terminate to a Company
business access line.

M Service Mark of Southwestern Bell Telephone Company.
D)(2)(3)(4)(5) See Sheet 85.1 for footnotes.

(AT)

(AT)

(CT)

Issued: December 2, 2009

CANCELLED

December 01, 2011 St. Louis, Missouri

Missouri Public

Service Commission

JI-2012-0232

By DAVID NICHOLS, President - Missouri
FILED

Missouri Public

Effective: January 1, 2010

Service Commission

JI-2010-0371



P.S.C. Mo.-No. 35

No Supplement to this General Exchange Tariff
. tariff will be issued Section 13
except for the purpose 14th Revised Sheet 85
of canceling this tariff. Replacing 13th Revised Sheet 85

MISCELLANEOUS SERVICE OFFERINGS
13.15 TELEBRANCH®™ SERVICE (cont'd)

MT) RECD SEP 1 52003

13.15.3 Rates and Charges

Miasauri Public

Service Cormmission

A. The following charges are for the TeleBranch feature only and are in addition to applicable
charges for service and equipment with which it is used.

Monthly Service and Equipment
Rate Charge(1)(2)}(3)}(4)
TeleBranch Service,
first access path (RCF) $17.50 $15.65
Additional access paths,
each (RCA) 17.50 15.65

B. The following charges are for the TeleBranch feature on local exchange calls only and are in
addition to the applicable local message unit charges specified in the Local Exchange Tariff as

. found in Paragraph 1.2.2,F.5.B.
\ Monthly Service and Equipment
’ Rate Charge(1)(2)(3)(4)
TeleBranch Service,
first access path (RCF) 517.50(5) 315.65(5)
Additional access paths,
each (RCA) 17.50(5) 15.65(5)

(AT) M Service Mark of Southwestern Bell Telephone Company.
(L2X3)(4)¥(5) See Sheet 85.01 for footnotes.

Issued; September 15, 2003 Effective: October 15, 2003
By CINDY BRINKLEY, President-SBC Missouri
.‘ Southwestern Bell Telephone, L.P., d/b/a SBC Missouri Migso 5ﬁ Publie
St. Louis, Missouri Servige Sofifmiosien
CANCELLED
January 1, 2010 -
Missouri Public HLED OGT 1 5 2003

Service Commission
JI-2010-0371



P.5.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 13
except for the purpose 13th Revised Sheet 85
of canceling this tariff, Replacing 12th Revised Sheet 85
MISCELLANEOQUS SERVICE OFFERINGS H Ec Elv E D

13.15 TELEBRANCH®™ SERVICE - (Continued) MAR 3 0 2000

13.152 Regulations-(Continued) MISSOURI
Pubtic S?nrice Commission
I The Telephone Company may, during certain promotional periods, waive in full or in part the

Service & Equipment charge and/or monthly rates as provided for in Section 17 of the General
Exchange TarifT.

During the period June 1, 1995 to July 31, 1995, the Telephone Company will conduct a
promotion in the St. Louis Market Area that will waive the Service and Equipment charges for
new TeleBranch installations for business customers.

13.15.3 Rates and Charges

A.  The following charges are for the TeleBranch feature only and are in addition to applicable
charges for service and equipment with which it is used.

Service
Monthly and Equipment
Rate Charge{ D(2}3)}4
TeleBranch service, first
accesspath (RCEY. . ............ $17.50 $15.65(CR)
Additional access paths, each
RCA). . i 17.50 15.65(CR)

B. The following charges are for the TeleBranch feature on local exchange calls only and are in
addition to the applicable local message unit charges specified in the Local Exchange Tariff as
found in Paragraph 1.2.2, F.5.B.

Service
Monthly and Equipment
Rate Charge(DH(2Y3) ()

TeleBranch service, first
access path (RCF).. ............ $17.50(5) $15.65(5) (CR)
Additional access paths, each
RCAY...... oo, 17.50(5) 15.65(5) (CR)

MAY 01 2500

OCT 15 2003

]“\q\\P 735 Public M ASOURI

L Service Commission
(1)(2)(3)(4)(5) See Sheet 85.01 for foomotes ubil& ut"f‘d’ aﬁ}ﬂ?ﬂﬂﬁﬁion

Issued: MARCH 30, 2000 Effective: MAY 1, 2000

By JAN NEWTON, President-Missouri
Southwestern Bell Telephone Company
St. Louis, Missouri



P.S.C. Mo.-No, 35
No supplement to this

tariff will be issued

except for the purpose

of canceling this tariff.

General Exchange Tariff
Section 13
12th Revised Sheet 85

Replacing 11tﬁﬁe @t 85

MISCELLANEQUS SERVICE OFFERINGS

TELEBRANCHSH

MAY 9 1996
MISSOQUR!
Public Sarvice Commission
I. The Telephcne Company may, during certain promotional periods, waive in
full or in part the Service & Equipment charge and/or monthly rates as
provided for in Section 17 of the General Exchange Tariff,

13.15 SERVICE - (Continued)

13.15.2 Regulations-{Continued)

During the period June 1, 1995 to July 31, 1995, the Telephone Company
will conduct a promotion in the St. Louis Market Area that will waive
the Service and Equipment charges for new TeleBranch installations for
buginess customers.

13.15.3 Rates and Charges

A. The following charges are for the TeleBranch feature only and are in
addition tc applicable charges for service and equipment with which it is

uged.
Service
Monthly and Equipment
Rate Charge (1) (2) {(3) (4
TeleBranch service, first
access path, (RCF) . $17.50 $14 .50
Additional access paths, each
. {RCA) . 17.50 14,50

B. The following charges are for the TeleBranch feature on local exchange
calls only and are in addition to the applicable local message unit
charges specified in the Local Exchange Tariff as found in Paragraph

1.2.2, F.5.B.
Service
Monthly and Egquipment
Rate harge{1) {2) (3} (4
TeleBranch service, first
{RT) accegss path (RCF). $17.504(5) 514 .501(5)
Additional acCess paths, each
{RT) (RCR) . CAN e e e . 17.50(5) 14.501(5)
MAY 1 20m
By 3% RS ¥ FILED
Public Service Commission
MISSOURI
JUN1 1336
(RT) (1) {(2) {3} (4} (5} See Sheet 85.01 for footnotes _ 7.5
0. FURLIG SERTICE coum
Issued; MAY 08 1996 Effective: m

1 1B8%
By HORACE WILKINS, JR., Presfgggt—missouri
Scuthwestern Bell Telephone Company
St. Louis, Misgsgouri






P.5.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 13
except for the purpose 10th Revised Sheet 85
' of canceling this tariff. Replacing 9th Revised Sheet 85

MISCELLANEOUS SERVICE OFFERINGS REGE!UED

SM .
13.15 TELEBRANCH SERVICE - (Continued)

. 13.15.2 Regulations- (Continued) : 24 1995
I. The Telephone Company may, during certain promotlonal ﬂ%smggm
full or in part the Service & Equipment charge and/or mont M
provided for in Section 17 of the General Exchange Tariff.
During the period June 1, 1995 to July 31, 1995, the Telephone Company
will conduct a promotion in the St. Louis Market Area that will waive
. the Service and Egquipment charges for new TeleBranch installations for
business customers.

13.15.3 Rates and Charges

A. The following charges are for the TeleBranch feature only and are in

. addition to applicable charges for service and ec% ment with which it is
- used.
< CANCELL Service
Monthly and Equipment
_Rate %rge(l); ) (3} (4)
TeleBranch service, first J 21‘
access path (RCF) . . . . . $17.50 ﬂ:‘s;(slqz 50

Additional access paths, each an
- (RCAY . . . . . . . ... %SW‘C Com 14.50
B. The following charges are for the TeleBranc feat:ure on local exchange
calls only and are in addition to the applicable local message unit

charges specified in the Local Exchange Tariff as found in Paragraph
1.2.2, F.5.B.

Service
Monthly and Equipment
Rate Charge (1) (2) (3) (4
TeleBranch service, first
{AT) access path (RCF). . . . . . }$17.SO(5) £14.50(5)
Additional access paths, each &tf‘/
.AT) (RCA) . . .« o o 217 .50(5) 14.50(5)

(1) The Setvice and Equipment Charge(s) will not apply on outside moves of cus-
tomer’'s other service if there is no telephone number change.

{2) To change the number at the call-forwarding location, a nonrecurring charge
of $14.50 is applicable.

(3} To change the number to which calls are forwarded at the request of the cus-
tomer, a nonrecurring charge of 514.50 is applicable.

(4} To change both numbers as in {2) and {(3), above, at the same time, a nonre-

. curring charge of $14.50 is applicable.

(AT) (5) For customers displaced by the major flooding of 1995, the TeleBranch
feature may be utilized as an alternative means for providing the ¢
telephone service on a temporary basis at an interim location. UndFEE:ED
arrangement, the recurring and nonrecurring charges are not aplicablie

.AT) provision expires on December 31, 1995.

: JUN_10 109 1995
Issued: MAY 24 1995 Effective: %
By HORACE WILKINS, JR., President-Missouri . MiSSOURI o
Southwestern Bell Telephone Company Public Service Comumission

St. Louis, Missouri



P.5.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 13
except for the purpose 9th Revised Sheet BS

of canceling this tariff. Replacing 8th Reﬁttﬁvt

MISCELLANEOUS SERVICE OFFERINGS
13.15 TELEBRANCE™" SERVICE - (Continued) APR 28 1995
13.15.2 Regulations-(Continued)

A 4
: I. The Telephone Company may, during certain promotional pegyc%s, gl%ﬁcﬁmm

full or in part the Service & Equipment charge and/or monthly rates as
provided for in Section 17 of the General Exchange Tariff.

(AT) During the period June 1, 1995 to July 31, 1995, the Telephone Company
will conduct a promotion in the St. Louis Market Area that will waive
the Service and Equipment charges for new TeleBranch installations for

{AT) business customers.
s
13.15.3 Rates and Charges
A. The following charges are for the TeleBranch feature only and are in
addition to applicable charges for service and equipment with which it is
used.
Service
Monthly and Equipment .
Rate Charge(1)(2)(3)(4)
TeleBranch service, first
access path (RCF) . . . . . $17.50 814.50
Additional access paths, each
. (RCA)Y. « v v v &« o v & 4 . 17.50 14.50
B. The following charges are for the TeleBranch feature on local exchange
calls only and are in addition to the applicable local message unit
charges specified in the Local Exchange Tariff as found in Paragraph
1.2.2, F.5.B.
Service
Monthly and Equipment
Rate Charge(1)(2)(3)(4)
TeleBranch service, first
(RT) access path (RCF). . . . . . $17.50 $14.50
Additional access paths, each
(RT) (RCAY © v ¢ v v ¢« v v v o s 17.50 14.350
A (1) The Service and Equipment Charge(s) will not apply on outside moves of cus-

tomer’s other service if there is no telephone number change.

(2) To change the number at the call-forwarding location, a nonrecurring charge
of $14.50 is applicable.

{3) To change the number to which calls are forwarded at the request of the cus-

tomer, a nonrecurring charge of $14.50 is appll 13%Eh
(4) To change both numbers as in (2) and (3) Ei_ he same time, a nonre-

curring charge of $14.50 is applicable.
. D FILED
L

UNJ}MS <<
(RT) oy 10 ‘f{ —esion JUNLO 11995
Service
@ . oL | E?Hé%‘t consSiIFD 1 1995 wiSSOUR)

Public Service Commission
By HORACE VWILKINS, JR., President-Missouri

Southvestern Bell Telephone Company
St. Louis, Missouri



P.5.C. Mo.-No. 35

No supplement to this General Exchange Tariff

tariff will be issued Section 13

_ except for the purpose 8th Revised Sheet 85
‘ : of canceling thie tariff. Replacing 7th Rewviged Sheet 85

MISCELLANEOUS SERVICE OFFERINGS

13.15 TELEBRANCE . SERVICE - {Continued) R E c E l v E D

P Y]
“ 13.15.2 Regulationse- (Continued) APR 1 5 19"4

I. The Telephone Company may, during certain promotéﬁg% 34‘1%%% Ugéfhfsdlﬁn
full or in part the Service & Bguipment charge rEﬁEXL }3 es as
provided for in Section 17 of the Genﬁtl‘tgxctmnge Tariff.

- A

13.15.3 Rates and Charges Ju“ﬁ‘\.\gg;‘?‘g{
1 .

i
A. The following charges are for the Qe only and are in

addition to applicable charges gdr 23] equipment with which it ie
. ‘o ot
used. P“b“c M\Ss
Service
Monthly and Equipment
Rate Charge {1} {2} (3) (4}

TaleBranch mervice, first
access path (RCF) . . . . . 517.50 514 .50
Additional access paths, each

. (RCA). . . . . . . o . .. 17.50 14.50
B.

The following charges are for the TeleBranch feature on local exchange
calls. only and are in addition to the applicable local message unit

chargeas specified in the Local Exchange Tariff as found in Paragraph
1.2.2, F.5.B.

Service
Monthly and Equipment
Rate Charge (1} (2} (3) (4}
TaleBranch gervice, first
access path (RCF), ., . . . . $17.50(5) $14.50(5)
Additional accese paths, each
. (RCA} . . . . . . . . . . .. 17.50(5}) 14 .50 (5}

(1) The Service and Equipment Charge (s} will not apply on outeide moves of cus-
tomer’s other service if there is no telephone number change.

{(2) To change the number at the call-forwarding location, a nonrecurring charge
of $14.50 is applicable.

(3) To change the number to which calls are forwarded at the request of the cus-
tomer, a nonrecurring charge of $14.50 is applicable.

{4) To change both numbers ag in (2) and {(3), above, at the pame time, a nonre-

. curring charge of $14.50 is applicable,

(AT} (5) For customers displaced by the major river flooding of 1994, the
feature may be utilized as an alternative means for providing th t
d

telephone service on a temporary bhasis at an interim locatiomn.
. arrangement, the recurring and nonrecurring charges are not applicable.  This
{AT) rovision expires on December 33, 1294. MAY 4 1 —

Issued: Apq 13 1994 EffECtive=MTT.—q+——3.§.3

By M. H. SCHULTEIS, Division Manager-Regulatory & InduStgumﬁ‘S%Ogg‘:]miSSion
" Southwestern Bell Telephone Company

St. Louis, Missouri



(AT)

(AT)

P.5.C. Ho.-No. 35

No supplement to this

General Exchange Tariff
tariff will be issued

Section 13

except for the purpose ~7th Revised Sheet 85
of canceling this tariff. Replacing 6th Revised Sheet 85
MISCELLANEOUS SERVICE OFFERINGS RECEIVY E 1)
13.15 TELEBRANCH ' SERVICE - (Continued)
JAN 28 1994
13.15.2 Regulations-(Continued)
MISSOURI

I. The Telephone Company may, during certain promotionalF$G¥gb§g¥V@aqJ;oﬂ”“"“ﬁon

full or in part the Service & Equipment charge and/or monthly rates as
provided for in Section 17 of the General Exchange Tariff.

During the period March 1, 1994 to March 31, 1994, the Telephone Company
will conduct a statewide promotion that will waive the Service %QEL§;
ess

Equipment Charges for TeleBranch service for both residenctzpaﬂﬂ
customers.

13.15.3 Rates and Charges

A. The following charges are for the TeleBranch feature only an g?é i 1) e ““55Wﬁ1
addition to applicable charges for service and equipment @Y b‘a%gﬁs

G
used. PUD“G SQM\SSOU \
Service
Manthly and Equipment
Rate Charge(1)(2)(3)(4)
TeleBranch service, first
access path (RCFY . . . . . $17.50 $14.50
Additional access paths, each
(RCAY. . . . . . . .« .. 17.50 14.50

B. The following charges are for the TeleBranch feature on local exchange
calls only and are in addition to the applicable local message unit
charges spec¢ified in the Local Exchange Tariff as found in Paragraph

1.2.2, F.5.B.
Service
Monthly and Equipment
Rate Charge(1)(2)(3)(4)
TeleBranch service, first
access path (RCF). . ., . . . 517.50(5) $14.50(5)
Additional access paths, each _
(RCAY . . . o v o v oo 17.50(5) 14.50(5)

(1) The Service and Equipment Charge(s) will not apply on outside moves of cus-

tomer’s other service if there is no telephone number change.

(2) To change the number at the call-forwarding location, a nonrecurring charge

of $514.50 is applicable.

(3) To change the number to which calls are forwarded at the request of the cus-

romer, a nonrecurring charge of $14.50 is applicable.
(4) To change both numbers as in (2) and (3), above, at the same time, ja nfe
curring charge of $14.50 is applicable.
RT) . T .. P
' Issued: ")AN 2 8 190% Effective: MAR 0 1 1094 MAR - ’fﬁ?‘i

By A. D. ROBERTSON, Assistant Vice President-External Affairs MISS

OURI
Southwvestern Bell Telephone Company Public Sewice Commission

St. Louis, Missouri






(AT)

°.

(cT)

PoSoCc HO--NO- 35

No supplement to this General Exchange Tariff
tariff will be issued Section 13
except for the purpose 5th Revised Sheet B85
of canceling this tariff. Replacing 4th Revised Sheet B5
MISCELLANEOUS SERVICE OFFERINGS RECEIVED

13.15 TELEBRANCH SERVICE - (Continued) APR 29 1993

13.15.2 Regulations-(Continued -
¢ ‘ ’ MO, PUBLIC SERVICE COMM.
I. The Telephone Company may, during certain promotional periods, waive in
full or in part the Service & Equipment charge and/or monthly rates as
provided for In Section 17 of the General Exchange Tariff.

During the period June 1, 1993 to June 30, 1993, the Telephone Company
will conduct a statewide promotion that will waive the Service and .
Equipment Charges for additional access paths assoclated with TeleBranch
service for both residence and business customers.

13.15.3 Rates and Charges

A. The following charges are for the TeleBranch feature only and are in
addition to applicable charges for service and equipment with which it is

used.
WService
Monthly and Equipment

' Rate Charge{1)(2)(3)(4)
TeleBranch service, first 195
access path (RCF) . . . . . $17.50 AUG &1 #,304.50
Additional access paths, each S
(RCAD. » v v v v e n . 17537@@ isaiodo

B. The following charges are for the Telgh‘ anchmgqre on local exchange
calls only and are in addition to the applicable local message unit
charges specified in the Local Exchange Tariff as found in Paragraph

1.2.2, F.5.B.
: Service
Monthly and Equipment
Rate Charge(1)(2)(3)(4)
TeleBranch service, first
access path (RCF). . . . . . 517.50 $14.50
Additional access paths, each
(RCA)Y + v v« v v v v v v v v 17.350 14.50

(1) The Service and Equipment Charge(s) will not apply on outside moves of cus-
tomer’s other service if there is no telephone number change.

{2) To change the number at the call-forwvarding location, a nonrecurring charge
of $14.50 is applicable. .

(3) To change the number to which calls are forwarded at the request of the cus-
tomer, a nonrecurring charge of $14.50 is applicable.

(4) To change both numbers as in (2) and (3), above, at the same time, a nonte-

curring charge of $14.50 is applicable. f&%gﬁ}
Ji
Issued: April 30, 1993 iﬁ Effective: June 1, 1993 Uil 1993
| M0. PUBLIC
By A..D. ROBERTSON, Assistant Vice President_External Afraire SERUGECOMM,

Southwestern Bell Telephone Company
St. Louis, Missouri









P-S-C- HO-—'NO- 35

No supplement to this General Exchange Tariff
tariff will be issued Section 13
. except for the purpose 2nd Revised Sheet 85
of canceling this tariff. Replacing lst Revised Sheet 85

RECTINVT
SEP 25 1989

MISCELLANEQOUS SERVICE OFFERINGS

. 13.15 REMOTE CALL FORWARDING-(Continued)

13.15.2 Regulations-(Continued) QLRSS
Fubite Servise Cumnissior
H. Remote Call Forwarding is provided on the condition that the customer
subscribe to sufficient RCF features and facilities to adequately handle
calls to the RCF customer without interfering with or impairing any
. services offered by the Telephone Company. See Section 17 of this
Tariff.

13.15.3 Rates and Charges
A. The folloving charges are for the Remote Call Forwvarding feature only |

and are in addition to applicable charges for gservice and equipment with
which it is used.

Service
Monthly and Equipment
Rate Charge(2)(3)(4)(5)
Remote Call Forwvarding, first
access path (RCF)(1). . . . . $17.50 (CR)S514.50
. Additional access paths, each
(RCAY(1Y. . . - - « « « « « 17.50 (CR) 14.30

B. The following charges are for the Remote Call Forvarding feature on local
exchange calls only and are in addition to the applicable local message
unit charges specified in the Local Exchange Tariff as found in Paragraph
1.2.2, H.5.8.

Service

Monthly g and Bquipment

Rate \}g Charge(2)(3)(4)(5)

Remote Call Forwvarding, first C
access path (RCF)(1). . . . . 316@&; o (CR)§14.50

Q¥ G o0

. Additional access paths, each V\\\ ’ ﬁﬂ/\ﬁo
(RCAM(1)e v v v v v o v .. 17.5 /Q, o (CR) 14.50
%) f\c'e \S?l\

(1) Minimum Charge, six months’ service. 5@“‘6 O
(2) The Service and Equipment Charge(s) will r\?‘i\‘:ap@ on outside moves of cus-
tomer’s other service if there is no telgb ene number change.

(3) To change the number at the call-forvarding location, a nonrecurring charge

‘CR) of $14.50 is applicable.
(

(4) To change the number to which calls are forwvarded at the request of the cus-

CR) tomer, a nonrecurring charge of $14.50 is applicable.
(5) To change both numbers as in (3) and (4), above, at the same time, a nonre-
(CR) curring charge of 514.50 is applicable.
o FILED
Issued: SED 2T iapn Effective: Oc.'. 01 0CT 2 198"

By R. D. BARRON, President-Missouri Division , . - é’o g
Southvestern Bell Telephone Company Public 5%[%10& TS
St. Louis, Missouri









P.S.C. Mo. - No. 35
GENERAL EXCHANGE TARIFF

Section 13
Southwestern Bell Telephone 3rd Revised Sheet 85.1
Company d/b/a AT&T Missouri Replacing 2nd Revised Sheet 85.1

2" Revised Sheet 85.1 was previously 2™ Revised Sheet 85.01 (AT)

MISCELLANEOUS SERVICE OFFERINGS
13.15 TELEBRANCH®" SERVICE - (Continued)

13.15.3 Rates and Charges - (Continued)

FOOTNOTES:

(2) The Service and Equipment Charge(s) will not apply on outside moves of customer's other
service if there is no telephone number change.

(2) To change the number at the call-forwarding location, a nonrecurring charge of
$15.65 is applicable.

3) To change the number to which calls are forwarded at the request of the customer, a
nonrecurring charge of $15.65 is applicable.

4) To change both numbers as in (2) and (3), above, at the same time, a nonrecurring
charge of $15.65 is applicable.

(5) For customers displaced by a federal or state declared disaster, e.g., major flooding,

tornadoes, the TeleBranch feature may be utilized as an alternative means for providing
the customer telephone service on a temporary basis at an interim location. Under this
arrangement, the recurring and nonrecurring charges are not applicable.

This provision expires on December 31, 1996.

Issued: December 2, 2009 Effective: January 1, 2010
By DAVID NICHOLS, President - Missouri
CANCELLED St. Louis, Missouri ) F”-,ED )
May 1, 2014 Missouri Public
Missouri Public Service Commission
JI-2010-0371

Service Commission
11-2014-0280



P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 13
except for the purpose 2nd Revised Sheet 85.01
of canceling this tariff. Replacing 1st Revised Sheet 85.01

MISCELLANEOUS SERVICE OFFERINGS
13.15 TELEBRANCH®" SERVICE - (Continued)
13.15.3 Rates and Charges - (Continued)
FOOTNOTES:
D The Service and Equipment Charge(s) will not apply on outside moves of customer's

other serviceif there is no telephone number change.
(2) To change the number at the call-forwarding location, a nonrecurring charge of

(CR) $15.65 is applicable.

(3) To change the number to which calls are forwarded at the request of the customer, a
(CR) nonrecurring charge of $15.65 is applicable.

(4) To change both numbersasin (2) and (3), above, at the same time, a nonrecurring
(CR) charge of $15.65 is applicable.

5) For customers displaced by afederal or state declared disaster, e.g., magjor flooding,
tornadoes, the TeleBranch feature may be utilized as an alternative means for
providing the customer telephone service on atemporary basis at an interim location.
Under this arrangement, the recurring and nonrecurring charges are not applicable.
This provision expires on December 31, 1996.

Issued: MARCH 30, 2000 Effective: MAY 1, 2000

By JAN NEWTON, President-Missouri
Southwestern Bell Telephone Company
St. Louis, Missouri

CANCELLED
January 1, 2010
Missouri Public

Service Commission

JI-2010-0371
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{(CT)

{(CT)
(RT)

(RT)

P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 13
except for the purpose 1st Revised Sheet 85.01
of canceling this tariff. Replacing Original Sheet 85.01

MISCELLANEOUS SERVICE OFFERINGS RECEIVED

13.15 TELEBRANCHSM SERVICE - (Continued)
13.15.3 Rates and Charges - (Continued) MAY 8 1996

FOOTNOTES : MISSOURI
Public Service Gommission

{1) The Service and Equipment Charge{s) will not apply on outsgide
moves of customer’s other gervice if there ig no telephone number
change,

(2} To change the number at the call-forwarding location, a
nonrecurring charge of $14.50 is applicable.

(3) To change the number to which calls are forwarded at the reguest
of the customer, a nonrecurring charge of $14.50 is applicable.

{4) To change both numbers as in (2) and (3), above, at the same time,
a nonrecurring charge of $14.50 is applicable.

{5) For customers displaced by a federal or state declared disaster,
e.g., major flooding, tornadoes, the TeleBranch feature may be
utilized as an alternative means for providing the customer
telephone service on a temporary basis at an interim location.
Under this arrangement, the recurring and nonrecurring charges are
not applicable. This provision expires on December 31, 1996,

CANCELLED

MAY £ 1 2000
|
gy 8% LS 5.0\ |
Publie Sé?nrice Commission FILED
MISSOURI

JUN'1 1996
96-375

MO. PUBLIC SERVICE COMM

Issued: MAY 08 ?998' ' Effective: m

juN 1 1996
By HORACE WILKINS, JR., Prégi ent-Missouri
Southwestern Bell Telephone Company
5t. Louis, Missouri






P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 13
except for the purpose 3rd Revised Sheet 86
of canceling thistariff. Replacing 2nd Revised Sheet 86

MISCELLANEOUS SERVICE OFFERINGS
13.15 TELEBRANCH® SERVICE - (Continued)
13.15.3 Rates and Charges-(Continued)
C. Message Charges

The message charges applicable to remotely forwarded calls shall be comprised of two separate
charges: (I) acharge for that portion of the call from the originating station to the call-forwarding
location, and (2) a charge for that portion of the call from the call-forwarding location to the
terminating station. The respective charge for each portion shall be as follows:

I Between the originating station and call-forwarding location. The charge for this portion of a
remotely forwarded call shall be the charge specified in this tariff, or any other applicable
tariff, for thetype of call involved.

2. Between the call-forwarding location and the terminating station. The TeleBranch customer is
(RT) responsible for the applicable local message unit charge specified in the Local Exchange
Tariff and customer-dialed station-to-station charges or interstate and intrastate charges
specified in the Long Distance Message Telecommunications Service or Wide Area
Telecommunications Service Tariffs. The aforementioned charges apply to al calls
answered at the terminating station, including person-to-person and collect calls, even though
such calls might not be accepted at the answering location.

D. Directory Listings
One listing without charge covering the exchange in which the call-forwarding Central Officeis

located is provided. Additional Directory Listings may be obtained under tariff rates, see Directory
Listings Section of this tariff.

(RT)

(RT)

Issued: April 18, 1994 Effective: May 04, 1994

By M. H. SCHULTEIS, Division
Manager-Regulatory & Industry Relations
Southwestern Bell Telephone Company
St. Louis, Missouri

CANCELLED
May 1, 2014
Missouri Public

Service Commission
11-2014-0280



P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issyed Section 13
except for the purpose 2nd Revised Sheet 86

f canceling this tariff. Replacing 1st Revised Sheet 86

MISCELLANEOUS SERVICE OFFERINGS RECE“’ED

13.15 TELEBRANCHS™ SERVICE - (Continued)

AUG 111993
13.15.3 Rates and Charges-(Continued)
MISSOURE
C. Message Charges Public Service Commission

The message charges applicable to remotely forvarded calls shall be com-
prised of two separate charges: (1) a charge for that portion of the
call from the originating station to the call-forwarding location, and

. (2) a charge for that portion of the call from the call-forwarding
location to the terminating station. The respective charge for each
portion shall be as follows:

1. Between the originating station and call-forwvarding location. The
charge for this portion of a remotely forwarded call shall be the
charge specified in this tariff, or any other applicable tariff, for
the type of call involved.

2. Between the call-forwarding location and the terminating station.
The TeleBranch customer 1s responsible for the applicable local

(AT) message unit charge specified in the Local Exchange Tarlff(5) and
customer~dialed station-to-station charges or interstate and
. intrastate charges specified in the Long Distance Message

Telecommunications Service or Wide Area Telecommunications
Service Tariffs. The aforementioned charges apply to all calls
ansvered at the terminating station, including person-to-person
and collect calls, even though such calls might not be accepted
at the ansvering location.

D. Directory Listings

One listing without charge covering the exchange in which the call-
forwarding Central Office is located ig provided. Additional Directogx)
Listings may be obtained under tariff rates, see Directory L&Nﬁﬁ‘ﬂ_\.
Section of this tariff.

way 4 1994
M2 ST b_‘ i
0
Pua\‘\{c Sewicgo%t‘)ﬁ\mlss
(AT) (5) For customers displaced by the major river flooding of 1993, the Teyg ranch

feature may be utilized as an alternative means for providing the customer

. telephone service on a temporary basis at an interim location. Under this
arrangement, the recurring and nonrecurring charges are not applicable. This
(AT) provision expires on December 31, 1993,

AUG 27 1593 l ” ‘
. Issued: AUG 1 1 1993 Effectivem D

By A. D. ROBERTSON, Assistant Vice President-External Affairs
Southvestern Bell Telephone Company AUG 27 1393
St. Louls, Missourld 94 - 5 D

Public Service Commission









P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 13
except for the purpose 2nd Revised Sheet 87
of canceling thistariff. Replacing 1st Revised Sheet 87

MISCELLANEOUS SERVICE OFFERINGS

13.16 SPECIAL BILLING SERVICE NUMBERS

Instal- Service
Monthly lation/Move and Equip-
Rate Charge ment Charge
Each group of 50 numbers or fraction
thereof (BLN). ........... $4.15 (CR)$I1.50
Issued: September 25, 1989 Effective: October 01, 1989

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
St. Louis, Missouri

CANCELLED
May 1, 2014
Missouri Public

Service Commission
11-2014-0280









P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will beissued Section 13
except for the purpose 2nd Revised Sheet 88
of canceling thistariff. Replacing 1st Revised Sheet 88

MISCELLANEOUS SERVICE OFFERINGS
13.17 TOLL DIVERSION - BATTERY REVERSAL
13.17.1 Regulations

A.  Toll Diversion using Central Office Battery Reversal provides the means to deny access to the Long
Distance Telecommunications Network as well as operator services. This service may be provided on an
individual- line or PBX-trunk basis. It isavailable only where facilities permit and when the lines or
trunks are served out of the same central office as the customer premises equipment.

B. Equipment located at the customer premisesis required in conjunction with Central Office Battery
Reversal. This equipment, when activated by the Central Office Battery Reversal, diverts or disposes of
thetoll-call attempt, usually by diverting the call to the attendant. The customer premises equipment may
be either Telephone Company- or customer-provided.

C.  Thisserviceis subject to equipment regulations as defined in this and other sections of the General
Exchange Tariff. It prevents a station from dialing the Long Distance Network for all purposes, including
emergencies and Directory Assistance. These attempts will be diverted to either the attendant or to a
recorded announcement, depending upon the customer's system. The customer indemnifies and saves
harmless the Telephone Company from any and all claims, losses or damages caused by this denial.

13.17.2 Ratesand Charges

A.  Theserates and charges are in addition to the established monthly and nonrecurring charges applicable to
services or equipment associated with Toll Diversion - Battery Reversal Service.

B.  Toll Diversion - Battery Reversa

Monthly Service and
Rate Equipment Charge
Battery Reversal, per line
or trunk equipped (TDU) .. .... $1.15 (CR)$5.50
Issued: September 25, 1989 Effective: October 01, 1989

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
St. Louis, Missouri

CANCELLED
May 1, 2014
Missouri Public

Service Commission
11-2014-0280



P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 13
except for the purpose 1st Revised Sheet 88
of canceling this tariff. Replacing Original Sheet 88

MISCELLANEOUS SERVICE OFFERINGS

13.17 TOLL DIVERSION - BATTERY REVERSAL ‘BE@EHW@@ g
13.17.1 Regulations §
10N Q2 ens |
A. Toll Diversion using Central Office Battery Reversa% provides <he 'Heans ;
to deny access to the Long Distance Telecommunicatipns Vetwo;ﬁ 3 Egll F

as operator services. This service may be prov1ded on an i “

line or PBK-trgnk basis. It is available only whergﬁﬂﬁaﬁl& m e mSSIOHE

and when the lines or trunks are served out of the same-(er
as the customer premises equipment.

B. Equipment located at the customer premises is required in conjunction
with Central Office Battery Reversal. This equipment, when activated
by the Central Office Battery Reversal, diverts or disposes of the
toll-call atrempt, usuallv by diverting the call to the attendant.

The customer premises equipment may be either Telephone Company- or
customer~provided.

C. This service is subject to equipment regulations as defined in this
and other sections of the General Exchange Tariff. 1t prevents a
station from dialing the Long Distance Network for all purposes, in-
cluding emergencies and Directory Assistance. These attempts will
be diverted to either the attendant or to a recorded announcement,
depending upon the customer's system. The customer indemnifies and
saves harmless the Telephone Company from any and all claims, losses
or damages caused by this denial.

13.17.2 Rates and Charges
A. These rates and charges are in addition to the established monthly and
nonrecurring charges applicable to services or equipment associated with

Toll Diversion ~ Battery Reversal Service.

B. Toll Diversion - Battery Reversal

Monthly Service and
Rate Equipment Charge
Battery Reversal, per line
or trunk equipped (TDU) . . . . . ‘) §1.15 (CRT$8 SO -
pNCERE l.«mUEﬂ
0 @ 5\ = aan 8 b-§4
“'iSSJ\O\ i = ™ .
By L ce cor { Publie Service Sommission
oy MG ey U"‘ﬂ' o -
Issued: 1N 27 1938 V¥EFective: Cub 7 iERs

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
St. Louis, Misscuri



®
&

P.5.C. Mo.-No. 35

No supplement to this Genera&’ ngEWTarrff
tariff will be issued D\] [ﬁ E E&éa) 134
except for the purpose il et 88

of canceling this tariff. !
L . 0 10n7
MISCELLANEOQUS SERVICE QFFERINGS ; pec 22)‘““

13.17 TOLL DIVERSION - BATTERY REVERSAL . h4i§SOURI o
Public Service Commisston

13.17.1 Regulations

A. Toll Diversion using Central Office Battery Reversal provides the means
to denoy access to the Long Distance Telecommunications Network as well
as operator services. This service may be provided on an individual-
line or PBX-trunk basis. It is available only where facilities permit
and when the lines or trunks are served out of the same central office
as the customer premises equipment.

B. Equipment located at the customer premises is required in conjunction
with Central Office Battery Reversal. This equipment, when activated
by the Central Office Battery Reversal, diverts or disposes of the
toll-call attempt, usually by diverting the call to the attendant.
The customer premises equipment may be either Telephone Cowpany- or
customer-provided.

C. This service is subject to equipment regulations as defined in this
and other sections of the Gemeral Exchange Tariff. It prevents a
station from dialing the Long Distance_ Network for all purposes, in-
cluding emergencies and Directory Assistance. These attempts will
be diverted to either the attendant or to a recorded announcement,
depending upon the customer's system. The customer indemmifies and
saves harmless the Telephone Company from any and all claims, losses
or damages caused by this depial.

13.17.2 Rates and Charges
A. These rates and charges are in addition to the established monthly and
nonrecurring charges applicable to services or equipment associated with

Toll Diversion - Battery Reversal Service.

B. Toll Diversion - Battery Reversal

_ M hily Service and
. (@)E&L‘Lﬁ%ﬁ ) Equipment Charge
BRARY
Battery Reversal, per line
or trunk equipped (TDU)

A m———

g, SERILED

‘ JAN ~1 1834
\ 83 -~ 2 53
?ub&“ﬂewic Corn ﬂlaSi.;

PR N

Issued: DEC 29 1983 Effectiver  JAN (1 1984

By R. D. BARRON, Vice President-Missouri
Southwestern Bell Telephone Company
St. Louis, Missouri
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No supplement to this General Exchange Tariff
tariff will beissued Section 13
except for the purpose 2nd Revised Sheet 89
of canceling thistariff. Replacing 1st Revised Sheet 89

MISCELLANEOUS SERVICE OFFERINGS

13.18 NIGHT NUMBER TERMINAL ARRANGEMENT(1)

Instal- Service
Monthly lation/Move and Equip-
Rate Charge ment Charge
Terminals, each (NCBTN). . . ... $3.55 (CR)5.50
Directory Listing (NSH). . . ... Refer to Alternate Listingsin Section 6

of this Tariff for the appropriate rate.

(1)  Also applicable to nonlead numbers assigned to terminals in Electronic Switching Systems multiline hunt

groups.
Issued: September 25, 1989 Effective: October 01, 1989
By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
St. Louis, Missouri
CANCELLED
May 1, 2014

Missouri Public

Service Commission
11-2014-0280
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P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 13
except for the purpose 1st Revised Sheet 90
of canceling thistariff. Replacing Original Sheet 90

MISCELLANEOUS SERVICE OFFERINGS
(CP) 1319 B8A KEY TELEPHONE SYSTEM(1)
13.19.1 Description

A.  The8A Key Telephone System, hereinafter termed 8A System, is designed for use with Universal
Emergency Number Service, hereinafter termed "911" and allows for the provision of the following
features: Call Transfer, Called Party Hold, Forced Disconnect, Switchhook Status and Emergency
Ringback of the 911 calling party.

B.  The8A System eguipment is arranged so that one wall-mounted cabinet will serve up to five 911 lines,
four two-way lines and two attendant positions. The maximum system is composed of four wall-mounted

units, accommodating twenty 911 lines, eight two-way lines and eight attendant positions.

C.  The system permits termination of incoming 911 calls and call transfer to an emergency agency viatwo-
way private lines or central office accesslines.

D.  Attendant positions utilize I8- or 30-button key sets. The Transfer, Transfer Release and Hold features
are located in the pick-up key field of the attendant positions, which reduces the maximum number of line
terminations per set to |5 and 27, respectively.

13.19.2  Definitions
A. Call Transfer
Attendant can transfer the 911 incoming calling party to another agency via a two-way line circuit.
B. Called Party Hold
A 911 connection is retained regardless of the switchhook status of the 911 calling party. The 8A
attendant remains off-hook or places the calling party on hold. Thisfeature isafunction of the 911

central office trunk circuit and is applicable only to 911 calls trunked directly from the originating
central office.

(AT) (1) Obsolete- Applicableto existing customers.

Issued: February 6, 1989 Effective: March 10, 1989

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
St. Louis, Missouri

CANCELLED
July 1, 2012
Missouri Public
Service Commission
JI-2012-0774
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tariff will be issued Section 13
except for the purpose 1st Revised Sheet 91
of canceling thistariff. Replacing Original Sheet 91

MISCELLANEOUS SERVICE OFFERINGS
(CP) 1319 8A KEY TELEPHONE SY STEM-(Continued)(1)
13.19.2  Definitions-(Continued)
C. Forced Disconnect

An 8A attendant can release the 911 connection even though the 911 calling party remains off-hook.
Thisfeature is afunction of the 911 central office trunk circuit.

D. Switchhook Status
Audible and visual indications alert an 8A attendant that the held on-hook 911 calling party has gone

off-hook. Thisfeatureislimited to 911 callstrunked directly from the originating central office via
metallic facilities.

E. Emergency Ringback

An 8A attendant can ring the 911 calling party who goes on-hook after the call is answered by the
attendant. Thisfeatureislimited to 911 calls trunked directly.

13.19.3 Rulesand Regulations

A.  The8A System will be offered only for 911 applications that are under the control of one or more
political subdivisions, acting as a single customer or their agent. The Telephone Company must be
provided with satisfactory certification of appointment of the agent as the Customer before installation
of any system.

B.  The Switchhook Status, Called Party Hold and Emergency Ringback features of the 8A System are
only applicable to 911 lines directly trunked to the 8A System location from an originating central
office. Mileage charges apply to lines directly trunked at the customer's request.

C. A maximum of eight two-way lines can be provided with each 8A System with no more than four of
these being central office access lines.

(AT) (1) Obsolete - Applicable to existing customers.

Issued: February 06, 1989 Effective: March 10, 1989

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
St. Louis, Missouri

CANCELLED
July 1, 2012
Missouri Public
Service Commission
JI-2012-0774
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MISCELLANEOUS SERVICE OFFERINGS
(CP) 1319 8A KEY TELEPHONE SY STEM-(Continued)(1)
13.19.3 Rules and Regulations-(Continued)
D.  All 911 linesterminating in the 8A System are incoming only.
E. The necessary power wiring, power outlets and commercial power for the operation of the system are
furnished by the customer, who assumes all responsibility for the safe condition of such wiring, outlets

and power.

F. Message Registers, Recorder Connectors and other items of equipment or service will be provided at
existing rates as covered elsewhere in this Tariff.

13.194  Rates

A.  Theratesfor the service features and equipment items for the 8A System, set forth below, arein addition
to the established monthly and nonrecurring charges applicable to the services terminated in the system.

B.  The8A Key Telephone System is available under Plan | and Plan 11 under the following rules and
regulations:

1 Asa condition to providing service under Plan |, awritten Service Application will be required
from the customer for the equipment provided.

2. Monthly rates for Plan | are the sum of Fixed Rates and Variable Rates and apply from the date
equipment is placed in service subject to the following conditions:

a Fixed Rates apply in the form of monthly charges for Fixed Rate Terms of either 1, 36, 60,
84 or 120 months at the option of the customer.

(AT) (1) Obsolete- Applicableto existing customers.

Issued: February 6, 1989 Effective: March 10, 1989

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
St. Louis, Missouri

CANCELLED
July 1, 2012
Missouri Public
Service Commission
JI-2012-0774
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MISCELLANEOUS SERVICE OFFERINGS
(CP) 1319 8A KEY TELEPHONE SY STEM-(Continued)(1)
13.19.4 Rates-(Continued)

B.  The8A Key Telephone System is available under Plan | and Plan 11 under the following rules and
regulations:-(Continued)

2. (Continued)
a (Continued)

(1) Fixed Rates apply for the duration of the Fixed Rate Term, at which time charges for
Fixed Rates are discontinued.

(2) Intheevent that apart or all of the equipment provided under Plan | is disconnected
prior to the expiration of the Fixed Rate Term, the customer will be billed the sum of
the present-worth amount of the Fixed Monthly Rates for the unexpired portion of the
Fixed Rate Term.

(3) Fixed Rates are not subject to change by the Telephone Company during the Fixed
Rate Term, but remain subject to the regulation of the Missouri Public Service
Commission.

b. Variable Rates apply for as long as the equipment remains in service and are subject to
change.

3. Monthly charges for Plan Il apply from the date the equipment is placed in service and are subject
to change.

4. Temporary suspension of service as provided for in Section 22 of this Tariff is not applicable to
equipment provided under Plan | and Plan 1I.

(AT) (O Obsolete - Applicable to existing customers.

Issued: February 6, 1989 Effective: March 10, 1989

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
St. Louis, Missouri

CANCELLED
July 1, 2012
Missouri Public
Service Commission
JI-2012-0774
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MISCELLANEOUS SERVICE OFFERINGS
(CP) 1319 8A KEY TELEPHONE SY STEM-(Continued)(1)
13.19.4  Rates-(Continued)

B. The 8A Key Telephone System is available under Plan | and Plan |1 under the following rules and
regulations:-(Continued)

5. Additional equipment provided under Plan | and Plan Il may be added subsequent to the initial
installation of the service upon payment of applicable Installation/Move Charges and subject to
conditions and rates then in effect in the Telephone Company's Tariffs. The customer may select
any Plan | or Plan |l payment option for the equipment added. If aPlan | payment optionis
selected, the customer will be given a choice of a separate or coterminous Fixed Rate Term. A
coterminous Fixed Rate Term will expire within the same billing period as that of the Fixed Rate
Term of theinitial Service Application. For the equipment added under a coterminous agreement,
Fixed Rates will be adjusted on a present-worth basis.

6. All equipment provided on a single customer order and offered under this Section of this Tariff
under Plan | must be provided under the terms of the same Plan | Fixed Rate Term.

7. Subject to prior written consent of the Telephone Company, service provided under Plan | may be
transferred to others upon payment of a Transfer Charge of $50.00, provided that the assignment
does not require the Telephone Company to remove any of the equipment provided under Plan |
from the premises where located. In addition, the assignee shall establish financial responsibility
to the Telephone Company's satisfaction.

8. Plan | customers may elect to prepay all of the unexpired portion of the Fixed Rates during the

Fixed Rate Term. The amount billed to the customer will be the present-worth amount of the sum
of the remaining monthly payments.

(AT) (1) Obsolete - Applicable to existing customers.

Issued: February 6, 1989 Effective: March 10, 1989

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
St. Louis, Missouri

CANCELLED
July 1, 2012
Missouri Public
Service Commission
JI-2012-0774
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P.S.C. Mo.-No. 35

General Exchange Tariff
Section 13

1st Revised Sheet 95
Replacing Original Sheet 95

MISCELLANEOUS SERVICE OFFERINGS

(CP) 1319 8A KEY TELEPHONE SY STEM-(Continued)(1)

13.19.4 Rates-(Continued)

B.  The8A Key Telephone System is available under Plan | and Plan 11 under the following rules and
regulations:-(Continued)

9.

10.

11.

12.

Plan Il customers may elect to change to any Plan | payment period. In thisevent, initial Plan |
Installation/M ove Charges will not apply, and the Fixed Rate Term will commence as of the date
the customer elects to make the change.

Equipment shall at all times remain the property of the Telephone Company, and the customer
shall obtain no right, title or interest therein.

Where present-worth amount or basis isreferred to in regulations stated for this offering, the
percentage to be used will be 9 percent per annum.

Where reference is made in Paragraph 13.19.4, D. and E. to this regulation, the Fixed Monthly
Rates and Installation/Move Charges will remain in effect only for service ordered on or before
November 20, 1980, and installed on or before January 30, 1981.

C. Nonrecurring Charges

1

Installation/M ove Charges are in addition to applicable Service Connection Charges as provided
for in Section 19 of this Tariff. For Plan | service, theinitial and subsequent Installation/Move
Charges may, at the customer's option, be paid at the time incurred or as an additional monthly
charge over the Fixed Rate period. If the customer elects to pay the charges as an additive to the
Fixed Monthly Rate, the following annuity factors will be applied in determining the amount to be
billed:

Fixed Rate Perio Annuity Factor
36 Months .0329
60 Months .0214
84 Months .0166
120 Months .0130

(AT) (D] Obsolete - Applicable to existing customers.

Issued: February 6, 1989 Effective: March 10, 1989

CANCELLED
July 1, 2012
Missouri Public
Service Commission
JI-2012-0774

By R. D. BARRON, President-Missouri Division
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MISCELLANEOUS SERVICE OFFERINGS
13.19 8A KEY TELEPHONE SY STEM-(Continued)(1)
13.19.4 Rates-(Continued)

D. Planl Rates

Instal- Fixed Monthly Rates Variable
lation/Move 1 36 60 84 120 Monthly
Charge Month Months Months Months Months Rate
1. Common Equipment
a. Initial Unit(2)
(98A)(3) . . $450.00 $1775.00 $60.00 $40.00 $30.00 $25.00 $28.80
(98A). ... 679.00 4275.50 140.75 91.60 70.80 55.50 28.80
b. Auxiliary
Unit(2)
(980)(3) . . 365.00 1250.00 45.00 30.00 25.00 20.00 23.35
(980). . .. 413.00 3588.30 118.15 76.90 59.40 46.60 23.35
2. Power Supply
a Initial Unit(2)
(98D)(3) . . 50.00 65.00 3.00 2.00 [.50 1.00 1.40
(98D). ... 56.00 112.70 3.75 2.50 1.90 1.45 1.40
b. Auxiliary Unit(2)
(98G)(3) . . 50.00 45.00 2.00 1.00 .80 75 1.40
(98G).. .. 56.00 81.40 2.70 175 1.35 1.05 1.40

(1) Obsolete - Applicable to existing customers.
(CR) (2) A $6.25 Service and Equipment Charge applies for each item of equipment provided.
(3) Refer to Paragraph 13.19.4, B.12., preceding, for application of rates.

Issued: September 25, 1989 Effective: October 01, 1989

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
St. Louis, Missouri

CANCELLED
July 1, 2012
Missouri Public
Service Commission
JI-2012-0774
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MISCELLANEQUS SERVICE OFFERINGS

General Exchange Tariff
Section 13

2nd Revised Sheet 96
Replacing lst Revised Sheet 96

RECEIVED
(CP) 13.19 8A KEY TELEPHONE SYSTEM-{Continued)(1l)
: JAN 2 3 1989
. 13.19.4 Rates-(Continued)
MISSOLH
D. Plan I Rates Instal- Fixed Hqg,ggh&- 5@553.& Cammiesldwiﬂbl‘l
lation/Move 1 36 - 4 120 Monthly
Charge Month  Months Months Months Months Rate
1. Common Equipment '
a. Initial Unit(2) .
(FC) {(S8A)(3) . . 8450.00 51775.00 § 60.00 $40.00 $30.00 8§25.00 528.80
. (984). 679.00 4275.50 140.75  91.60  70.80 55.50  28.8C
b. Auxiliary
Unit(2)
(FC) {98CY(3) . . 365.00  1250.00  45.00 30.00 25.00 20.00 23.34h
(98C), .+ . . 413.00 3588.30 118.15 76.90 59.40 46.60 23.35
2. Power Supply
a. Initial Unit(2)
(FC) o (98DX¥3) . . 50.00 65.00 3.00 2.00 1.50 1.00 1.40
98D). . . . 56.00 112.70 3.75 2.50 1.90 1.45 1.4Q
b. Auxiliary Unit(2)
FC) {(98G) () . . 50.00 45.00 2.00 1.00 .80 .75 1.40
(98G). . . . 56.00 81.40 2.70 1.75 1.35 1.05 1.40
CANCELLED
0CT1 1989

(AT)

(1) Obsolete - Applicable to existing customers.

(2) A $4.75 Service and Equipment Charge applies for each item of equipment
provided.

BYJed P<# 7%

- Public Service Commission

MISSOURI

(FC) (3) Refer to Paragraph 13.19.4, B.12., preceding, for application of rates.

@

Issued:

FEB 6 1989

Effective:

St. Louis, Missouri

MAR 10 1989

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

FILED

MAR 10 1989

Public Service Commisslor
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P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 13
except for the purpose 3rd Revised Sheet 97
of canceling thistariff. Replacing 2nd Revised Sheet 97

MISCELLANEOUS SERVICE OFFERINGS
13.19 8A KEY TELEPHONE SY STEM-(Continued)(1)
13.19.4 Rates-(Continued)

D. Plan| Rates-(Continued)

Instal- Fixed Monthly Rates Variable
lation/Move 1 36 60 84 120 Monthly
Charge Month Months Months Months Months Rate
3. Attendant Position
a  18-Button Set
911 Feature
equipped(4)
Rotary Dial(3)
91P)(2) . . $280.00 $270.00 $10.00 $6.00 $5.00 $ 4.00 $6.80
Touch-Tone(3)
(91P+4). .. 280.00 596.65 19.65 12.80 9.90 7.75 6.80
b. 30-Button Set
911 Feature
equipped(4)
Rotary Dial(3)
(91R)(2) . . 360.00 320.00 15.00 7.00 6.00 5.00 8.20
(91R+4). .. 360.00 695.05 22.90 14.90 11.50 9.05 8.20
Touch-Tone(3)
(91R++). .. 360.00 671.75 22.10 14.40 11.10 8.75 8.20

(1) Obsolete - Applicable to existing customers.
(2 Refer to Paragraph 13.19.4, B.12., preceding, for application of rates.
(CR) (3) A $6.25 Service and Equipment Charge applies for each item of equipment provided.
(4)  Private line charges, as specified in Section 2 of the Private Line Service Tariff apply. Also, rates and charges
for central office trunking equipmentapply for Emergency Ringback Feature, as provided in this Tariff.

Issued: September 25, 1989 Effective: October 01, 1989

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
St. Louis, Missouri

CANCELLED
July 1, 2012
Missouri Public
Service Commission
JI-2012-0774
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tariff will be issued Section 13
except for the purpose 3rd Revised Sheet 98
of canceling this tariff. Replacing 2nd Revised Sheet 98

MISCELLANEOUS SERVICE OFFERINGS
13.19 8A KEY TELEPHONE SY STEM-(Continued)(1)
13.19.4 Rates-(Continued)

D. Plan| Rates- (Continued)

Instal- Fixed Monthly Rates Variable
lation/Move 1 36 60 84 120 Monthly
Charge Month Months Months Months Months Rate
4. Line Termination
a. Incoming 911
Line, each(2)
(98H)(3). . . $25.00 $25.00 $1.00 $.75 $.50 $ .40 $2.70
(98H) . ... 33.25 31.25 1.25 .95 .65 .50 2.70
b. Two-Way Manual
TielLinein-
cluding trans-
fer circuit,
each(2)
(989)(3). . . 35.00 185.00 6.00 4.00 3.00 2.50 2.80
98J).... 4350 31290 10.30 6.70 5.20 4.05 2.80
c. Two-Way central
office access
line, including
transfer circuit,
each(2)
(980)(3). . . 55.00 230.00 8.00 5.00 4,00 3.00 5.50
(980) . ... 66.50 326.40 10.75 7.00 5.40 4.25 5.50

(1) Obsolete - Applicable to existing customers.
(CR) (2 A $6.25 Service and Equipment Charge applies for each item of equipment provided.
(3) Refer to Paragraph 13.19.4, B.12., preceding, for application of rates.

Issued: September 25. 1989 Effective: October 01, 1989

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
St. Louis, Missouri

CANCELLED
July 1, 2012
Missouri Public
Service Commission
JI-2012-0774
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MISCELLANEOUS SERVICE OFFERINGS
1319 8A KEY TELEPHONE SY STEM-(Continued)(1)
13.19.4 Rates-(Continued)
D. Planl Rates
Instal- Fixed Monthly Rates Variable

lation/Move 1 36 60 84 120 Monthly
Charge Month Months Months Months Months Rate

5. Call Transfer

a Initial Unit,
facilities
for first
four two-way
linesfor
each common
equipment
unit, each(2)
(98V)(3). .. $15.00 $220.00 $8.00 $5.00 $4.00 $3.00 $2.70
(98v) .. .. 40.75  275.00 10.00 6.25 5.00 3.75 2.70

b. Additional
Unit, facili-
tiesfor next
four two-way
lines, for
each common
equipment unit,
each(2)
(98W)(3). . . 15.00 220.00 8.00 5.00 4,00 3.00 2.70
(98W) . ... 40.75  275.00 10.00 6.25 5.00 3.75 2.70

(1) Obsolete - Applicable to existing customers.
(CR) (2 A $6.25 Service and Equipment Charge applies for each item of equipment provided.
3) Refer to Paragraph 13.19.4, B.12., preceding, for application of rates.

Issued: September 25, 1989 Effective: October 01, 1989

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
St. Louis, Missouri

CANCELLED
July 1, 2012
Missouri Public
Service Commission
JI-2012-0774



(ce)

(FC)

(FC)

MISCELLANEOUS SERVICE OFFERINGS REQEIVED
13.19 8A KEY TELEPHONE SYSTEM-(Continued)(1l) JAN 2 3 1989
13.19.4 Rates-(Continued) MIESOU
D. Plan I Rates Instal- Fixed MobHRCHIRRdCe Commissign ,
lation/Move 1 36 60 84 120 Monthly
Charge Month Months Months Months Months Rate
5. Call Transfer
a. Initial Unit,
facilities
for first
four tvo-way
lines for
each common
equipment
unit, each(2)
(98V)Y(3). . . $15.00 $220.00 §$ B.00 $§5.00 54.00 §$3.00 §2.70
(98v) . 40.75 275.00 10.00 6.25 5.00 3.75 2.70
. Additional :
Unit, facili-
ties for next
four two-way
lines, for
each common
equipment unit,
each(2) '
(98WY(3). . . 15.00 220.00 8.00 5.00 4.00 3.00 2.70
(98W) . 40.75 275.00 10.00 6.25 5.00 3.75 2.70
(AT) (1) Obsolete - Applicable to existing customers.
(2) A 54.75 Service and Equipment Charge applies for each item of equipment
provided. '
(FC} (3) Refer to Paragraph 13.19.4, B.12., preceding, for application of rates.
Issued: FEB 6 1983 Effective: MAR 10 1983 FILED
By R. D. BARRON, President-Missouri Division MAR 101989

No supplement to this
tariff will be issued
except for the purpose

of canceling this tariff. -

P.S.C. Mo.-No. 35

General Exchange Tariff

Section 13

2nd Revised Sheet 99

Replacing 1st Revised Sheet 99

Southwestern Bell Telephone Company
~St. Louis, Missouri

|
|

Public Service Commisslor









P.S.C. Mo. - No. 35
GENERAL EXCHANGE TARIFF

Section 13
Southwestern Bell Telephone 4th Revised Sheet 100
Company d/b/a AT&T Missouri Replacing 3rd Revised Sheet 100
(RT)
(RT)
Issued: June 1, 2012 Effective: July 1, 2012
By JOHN SONDAG, President - Missouri
CANCELLED St. Louis, Missouri FILED
May 1, 2014 Missouri Public
Missouri Public Service Commission
Service Commission JI-2012-0774

N-2014-0220N



P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 13
except for the purpose 3rd Revised Sheet 100
of canceling thistariff. Replacing 2nd Revised Sheet 100

MISCELLANEOUS SERVICE OFFERINGS
1319 8A KEY TELEPHONE SY STEM-(Continued)(1)
13.19.4 Rates-(Continued)
D. Planl Rates
Instal- Fixed Monthly Rates Variable

lation/Move 1 36 60 84 120 Monthly
Charge Month Months Months Months Months Rate

6. Ringback Feature,
Central Office
Equipment, per
line (915)(3)(2) . $160.00 $5.65

7. Optional Features

a. Switchhook

Status, each

911 ling(2)

(91211)(3). . . 25.00 $ 70.00 $3.00 $200 $ 150 $1.00 1.40
(91z11) . ... 35.75 87.50 3.75 2.50 1.90 1.25 1.40

Central Office
Equipment, per
line (912)(2) . 60.00

b. Emergency
Power,
maximum of
three per
system,
each(2)
(98R)(J). . . . 155.00 1850.00 65.00 40.00 35.00 25.00 25.25
(98R)..... 155.00 2312.50 81.25 50.00 43.75 19.15 25.25

(1) Obsolete - Applicable to existing customers.
(CR) (2) A $6.25 Service and Equipment Charge applies for each item of equipment provided.
(3) Refer to Paragraph 13.19.4, B.12., preceding, for application of rates.

Issued: September 25, 1989 Effective: October 01, 1989

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
St. Louis, Missouri

CANCELLED
July 1, 2012
Missouri Public
Service Commission
JI-2012-0774



(CP)

(FC)

(FC)

(FC)

No supplement to this
tariff will be igsued
except for the purpose
of canceling this tariff.

P-S-c- HO--NOO 35

13.19.4 Rates-(Continued)

General Exchange Tariff

Section 13

2nd Revised Sheet 100
Replacing 1st Revised Sheet 100

MISCELLANEOUS SERVICE OFFERINGS
13.19 B8A KEY TELEPHONE SYSTEM-(Continued)(1)

RECEIVED
JAN 2 3 1989

By R. D. BARRON, President-Missouri Divisi
Southvestern Bell Telephone Company
- St. Louis, Missouri

AL
Plan I Rates Instal-~ Fixed Monthl Ra,% QSSOU“ . Variablsi
lation/Move 1 36 W%TCWBQ @fhen) vl
Charge Month Months Months Months Months Rate
6. Ringback Feature,
Central Qffice
Equipment, per
line (918)(3)(2) . 8160.00 - - -—— -——- ——— § 5.6~
7. Optional Features
a. Switchhook
Status, each
911 line(2) .
(91211)(3). 25,00 § 70,00 $3.00 $2.00 $1.50 $1.00 1.47
(91211) . . . .  35.75 87.50  3.75 2,50 1.90  1.25 1.4
Central Office
Equipment, per
line (912)(2) . 60.00 -— -—- -—- -—- - --
. Emergency
Power,
maximum of
three per
system,
each(2)
(98R)(3). . . . 155.00 1850.00 65.00 40.00 35.00 25.00 25.2
(98R) . . . . . 155.00 2312.50 81.25 50.00D 43.75 19.13 25.7
. . \jg
1989
Dw
NI rmisetOn
e 927 R
(AT) (1) Obsolete - Applicable to existing customers.
(2) A $4.75 Service and Equipment Charge applies for each item of equipment
provided.
(FC) (3) Refer to Paragraph 13.19.4, B.12., preceding, for application of rates.
o Bl
L=
FEB 6 1983 Effective: MAR 1( 1989 MAR 10 1989

Public Service Commisslor:









P.S.C. Mo. - No. 35
GENERAL EXCHANGE TARIFF

Section 13
Southwestern Bell Telephone 4th Revised Sheet 101
Company d/b/a AT&T Missouri Replacing 3rd Revised Sheet 101
(RT)
(RT)
Issued: June 1, 2012 Effective: July 1, 2012
By JOHN SONDAG, President - Missouri
CANCELLED St. Louis, Missouri FILED
May 1, 2014 Missouri Public
Missouri Public Service Commission
Service Commission JI-2012-0774

N-2014-0220N



No supplment to this

P.S.C. Mo.-No. 35

tariff will be issued

except for the purpose
of canceling this tariff.

E.

Section 13
3rd Revised Sheet 101
Replacing 2nd Revised Sheet 101
MISCELLANEOUS SERVICE OFFERINGS
13.19 8A KEY TELEPHONE SY STEM-(Continued)(1)
13.19.4 Rates-(Continued)
Plan |1 Rates
Instal-
Monthly lation/Move
Rate Charge
1. Common Equipment
a Initial Unit (98A)(3) . . ... $450.00(2)
...... $110.95 679.00
b. Auxiliary Unit (98C)(3) . . ... 365.00(2)
..... 92.60 413.00
2. Power Supply
a Initia Unit (98D)(3) . . .. 50.00(2)
...... 4.10 56.00
b. Auxiliary Unit (98G)(3) . . . 0.00(2)
...... 2.80 56.00
3. Attendant Position
a.  [8-Button Set, 911 Feature equipped
Rotary Dial (91P++)(4)(3) 280.00(2)
...... 18.30 280.00
Touch-Tone Did
(91P+H)(4)(3). ... ... 18.40 280.00
b.  30-Button Set, 911 Feature equipped
Rotary Dial (91R++)(4)(3) . 360.00(2)
...... 22.203 60.00
Touch-Tone Did
(91IR+4H)(H)(3). ... ... 21.50 360.00

(1)
(2)
CR) (3
(4)

General Exchange Tariff

Obsolete - Applicable to existing customers.
Refer to Paragraph 13.19.4, B.12., preceding, for application of rates.

A $6.25 Service and Equipment Charge applies for each item of equipment provided.

Private line charges as specified in Section 2 of the Private Line Service Tariff apply. Also, rates and
charges for central office trunking equipment apply for Emergency Ringback feature, as provided in this

Tariff.

Issued: September 25, 1989

CANCELLED

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

July 1, 2012 St. Louis, Missouri

Missouri Public
Service Commission
JI-2012-0774

Effective: October 01, 1990



PIS-CO HO-‘-NO- 35

tariff will be igsued
except for the purpose
of canceling this tariff.

|

l

I

}

No supplment to this k
|

Replacing

MISCELLANEQUS SERVICE OFFERINGS
(CP) 13.19 B8A KEY TELEPHONE SYSTEM-(Continued)(l)
13.19.4 Rates-(Continued)

E. Plan II Rates

|
|

General Exchange Tariff

Section 13

2nd Revised Sheet 101

lst Revised Sheet 101

RECEIVED
JAN 2 3 1989
MSGOURI

Subltic Saﬁsqglqommission

Monthly - lation/Move
Rate Charge
1. Common Eguipment :
a. Initial Unit (98A)(3) . . . — $450.00(2)
. I . $110.95 679.00
b. Auxiliary Unit:(9BC)(3) . e . —— 365.00(2)
e 92,60 413.00
2. Pover Supply
a. Inirial Unit (%BD)(S) AN — 50.00(2)
J P e e e e s 4.10 56.00
b. Auxiliary Unit (98G)(3) . . . -— 50.00(2)
b 2.80 56.00
- 3. Attendant Position
a. 18-Button Set, 911 Feature
equipped |
(FC) Rotary Dial (91P++)(4)(3) ' —_— 280.00(2)
Lo . 18.30 280.00
Touch-Tone Dial
(FC) (91P++)(4)(3). . . . . 18.40 280.00
b, 30-Button Set, 911 Feature
equipped
(FC) Rotary Dial (9IR++)(4)(3) —— 360.00(2)
. e 4 s 22,20 360.00
Touch-Tone Dial
(FC) (O1R++)(4)(D). . . . . . . 21.50 60.00
1 CANCELLEﬁ
l
= \QOQ
® | hasnel
] ' Pubth eric® (‘CF“
| MISSOY
(AT) (1) Obsolete - Applicable to existing customers.
(2) Refer to Paragraph 13.19.4, B.12., preceding, for application of rates.

(3)
(FC) (4)

provided.

Tariff apply.

Private line charges as spe%ified in Section 2 of the Private Line

A $4.75 Service and Equipmeﬁt Charge applies for each item nof egquipment

ervice

Also, rates and charges for central office trunking equipment

apply for Emergency Ringback'feature, as provided in this Tariff.

|
j

| S1ED
Issued: FEB 6 1989 E Effective: MAR 1 1983 MAR 10U 1989

By R. D. BARRON President-Missouri Divisign

Southvestern Bell Telephone Company
Sf Louis, Missouri

|

ublic Service Commissior



P.S.C. Mo.-No. 35

No supplment to this General Exchange Tariff
tariff will be issued Section 13
. except for the purpose lst Revised Sheet 101
of canceling this tariff. Replacing Original Sheet 101

MISCELLANEOUS SERVICE OFFERINGS | IEE@E”WE@

13.19 8A KEY TELEPHONE SYSTEM-(Continued)

13.19.4 Rates-(Continued) JtJN 7 1985 d
E. Plan II Rates : [ Mlbku Rl z
' Monthly Pubhc 583508 1Ss10n §
Rate CHaTge
. 1. Common Equipment
a. Initial Unit (88A)(3) . . . . - $450.00(2)
e e $110.95 679.00
b. Auxiliary Unit (98C)(3) . . . -—- 365.00(2) .
. .. 92.60 413.00
2. Power Supply
a. Initial Unit (98D)(3) . . . . - 50.00{2)
e e . 4.10 3 56.00
b. Auxiliary Unit (986)(3) . . . -,y §0 50.00{2)
(M
- NG 56.00
Ch 9
3. Attendant Positiom o \(}Va% o\
. | WA A0
a. 18-Button Set, 911 Feature ﬁ} '.qmisgon
equipped o Jee ‘?"\
Rotary Dial (01P++)(1)(3) i S0 qouf 280.00(2)
pu 16550 280.00
Touch~Tone Dial :
(QIP+) (1)), . . . . .. 18.40 280.00
b. 30-Button Set, 911 Feature
equipped
Rotary Dial {91R++)(1)(3) . - 360.00(2)
A 22.20 3eouoon.--—
Touch-Tone Dial {x ﬂggi[w
. (GIR+E)(1X(3). . . . . . . 21.50 '5360
UL 1 1986
856-84 ‘

Puiic Ssriice Lommission

(1) Private line charges as specified in Section 2 of the Private Line service
Tariff apply. Also, rates and charges for central office trunking equipment
. apply for Emergency Ringback feature, as provided in this Tariff.
(2) Refer to Paragraph 13.19.4, B.12., preceding, for application of rates.
(CR) (3) A $4.75 Service and Equipment Charge applies for each item of equipment
provided.

. Issued: JUN 27 1986 Effective: JuL 1 1986

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
St. Louis, Missouri







P.S.C. Mo. - No. 35
GENERAL EXCHANGE TARIFF

Section 13
Southwestern Bell Telephone 4th Revised Sheet 102
Company d/b/a AT&T Missouri Replacing 3rd Revised Sheet 102
(RT)
(RT)
Issued: June 1, 2012 Effective: July 1, 2012
By JOHN SONDAG, President - Missouri
CANCELLED St. Louis, Missouri FILED
May 1, 2014 Missouri Public
Missouri Public Service Commission
Service Commission JI-2012-0774

N-2014-0220N



P.S.C. Mo.-No. 35

No supplment to this General Exchange Tariff
tariff will be issued Section 13
except for the purpose 3rd Revised Sheet 102
of canceling this tariff. Replacing 2nd Revised Sheet 102

MISCELLANEOUS SERVICE OFFERINGS
13.19 8A KEY TELEPHONE SY STEM-(Continued)(1)
13.19.4 Rates-(Continued)

E. Planll Rates-(Continued)

Instal-
Monthly lation/Move
Rate Charge
4.  Line Termination Units, each
line terminated in common eguipment.
a.  Incoming 911 Line
(98H), each(2)............. $25.00(3)
.............. $2.70 33.25
b. Two-Way Manual TieLine,
including transfer circuit
(98)),each(2)............... 35.00(3)
.............. 8.95 43.50
c. Two-Way Central Office Access
Line, including transfer
circuit (980), each(2). . . . --- 55.00(3)
.............. 10.95 66.50

(1) Obsolete - Applicable to existing customers.
(CR) (2@ A $6.25 Service and Equipment Charge applies for each item of equipment provided.
(3) Refer to Paragraph 13.19.4, B.12., preceding, for application of rates.

Issued: September 25, 1989 Effective: October 01, 1989

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

CANCELLED St. Louis, Missouri

July 1, 2012
Missouri Public
Service Commission
JI-2012-0774












P.S.C. Mo. - No. 35
GENERAL EXCHANGE TARIFF

Section 13
Southwestern Bell Telephone 4th Revised Sheet 103
Company d/b/a AT&T Missouri Replacing 3rd Revised Sheet 103
(RT)
(RT)
Issued: June 1, 2012 Effective: July 1, 2012
By JOHN SONDAG, President - Missouri
CANCELLED St. Louis, Missouri FILED
May 1, 2014 Missouri Public
Missouri Public Service Commission
Service Commission JI-2012-0774

N-2014-0220N



(CR)

No supplement to this

tariff will be issued

except for the purpose
of canceling this tariff.

E.

Section 13
3rd Revised Sheet 103
Replacing 2nd Revised Sheet 103
MISCELLANEOUS SERVICE OFFERINGS
13.19 8A KEY TELEPHONE SY STEM-(Continued)(1)
13.19.4 Rates-(Continued)
Plan Il Rates-(Continued)
Instal-
Monthly lation/Move
Rate Charge
5. Call Transfer
a Initial Unit, facilities forfirst four two-way lines, for
each common equipment unit (98V)(2) ............ $ 15.00(3)
........... $8.20 40.75
b. Additional Unit, facilities for next four two-way lines,
for each common equipment unit (98W)(2) .......... --- 15.00(3)
......... 8.20 40.75
6. Ringback Feature, Central Office Equipment, per line (915)(2) .. --- 160.00(3)
..... 5.65 160.00
7. Optional Features
a Switchhook Status (91711), each 9111ing(2)......... --- 25.00(3)
......... 4.10 35.75
Central Office Equipment, perline (912)(2). . ........ --- 60.00
b. Emergency Power, maximum of three
per system (98R), each(2). .. ....... .. ... ... ... --- 155.00(3)
........................ 52.70 155.00

P.S.C. Mo.-No. 35

(@D} Obsolete - Applicable to existing locations.
2 A $6.25 Service and Equipment Charge applies for each item of equipment provided.
©)] Refer to Paragraph 13.19.4, B.12., preceding, for application of rates.

General Exchange Tariff

Issued: September 25, 1989

CANCELLED
July 1, 2012
Missouri Public

Service Commission

JI-2012-0774

Effective: October 01, 1989

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, Missouri



(FC)

(FC)

(FC)

(FC)

(FC)

No supplement to this

tariff will

except for the purpose
of canceling this tariff.

P.5.C. Mo.-No. 35

be issued

MISCELLANEOUS SERVICE QFFERINGS

General Exchange Tariff

Section 13

2nd Revised Sheet 103
Replacing lgt Revigsed Sheet 103

RECEIVED
(CP) 13.19 BA KEY TELEPHONE SYSTEM-(Continued)}(1l)
< JAN £ 3 1989
13.19.4 Rates-(Continued) _
LED MIssoU
E. Plan II Rates-(Continued) CANGEL Public Serﬂ%eta(iommssslon
oCT 1 vagg Monthly 1lation/Hove
Rate Charge
: ission
Call Transfer W.Bsgg\;me Gomm
FUL‘K"G o gO‘JF‘!
a. Initial Unit, facilities for
first four two-way lines, for
each common egquipment unit
(98VI(2) & v v v v v e e e e e - $ 15.00(3)
- - * L] [ ] - . . - [ ] L] s B . 20 AO . 75
b. Additional Unit, facilities
for next four two-way lines,
for each common equipment unit
(98")(2) LI } . L I T ] LI I ) —— 15.00(3)
- » L] - - - - - L] . . B L] 20 40 - 75
Ringback Feature, Central Office
Equipment, per line (91%8)(2) . . . . -——— 160.00¢3)
e e e 5.65 160.00
Optional Features
a. Switchhook Status (912Z211), each
911 line(2). . « « + « « 4 4 . _— 25.00(3)
s e e e e 4.10 35.75
Central Office Equipment, per
line (91Z)¢2). . . . . . . . . —— 60.00
b. Emergency Pover, maximum of
three per system (98R), each(2). ' -_— 155.00(3)
Ve e e e e e e e e e 52.70 155.00

(AT) (1) Obsolete - Applicable to existing locations.

(2) A $4.75 Service and Equipment Charge applies for each item of equipment
provided.

(FC) (3) Refer to Paragraph 13.19.4, B.12., preceding, for application of rates.

iLeb
Issued: FEB @ 1983 Effective: MAR 10 1983 FiL
MAR 10 1989
By R. D. BARRON, President-Missouri Division
Southvestern Bell Telephone Company Public Service Commissio

St. Louis, Missouri






¢ ¢

P.5.C. Mo.-No. 35
No supplement to this General Exchange ' Tariff

tariff will be issued i %i
except for the purpose 3 Osla;A?iL_Eaé

of canceling this tariff,

MISCELLANEOUS SERVICE OFFERINGS ‘f DEC 27 183 E
13.19 8A XEY TELEPHONE SYSTEM-(Continued) (11SSOURI !;
. P iecic |
13.19.4 TRates-(Continued) Pubtic SEW!CE Commissic ¢
E. Plan II Rates-(Continued)
Instal-
Monthly lation/Move
Rate Charge
5. Call Transfer
a. Initial Unit, facilities for
first four two-way lines, for
each common equipment uumit
(98v)(2) . . . . . . . .. ... .- $ 15.00(1)
f i e e e e e e e $ 8.20 40.75
b. Additional Unit, facilities
for next four two~-way lines,
for each common equipment unit
(98W)(2) . . . . . . ... -—- 15.00(1)
e e e er e e e e 8.20 40.75
6. Ringback Feature, Central Office
Equipment, per line (91S)(2) . . . . - 160.00(1)
e e e e 5.65 160.00
7. Optional Features
a. Switchhook Status (91211), each
911 line(2). . . . . . . -—— 25.00(1>
e e e 4.10 35.75
Central Office Equipment, per
line (91Z)(2). . . . -—- 60.00
b. Emergency Power, male@%ﬁ%%@ﬂ:LE'
three per system (98R), each(”) =y 155 00&43—~WR
| R I ?
w\ LR 5. 102 IR |
puauc SERVICE COMMISSION 29 !

(1) Refer to Paragraph 13.19.4, B.12., preceding, “¥or aunllcatlnmuul rﬁﬁﬁq“’COW‘ﬂ°””

{(2) A $5.75 Service and Equipment Charge applies for each item O .6quipmest ~= .. ..
provided.

Issued: DEC 29 1983 Effective: JAN O 11984

Bv R. D. BARRON, Vice President-iissouri
Southwestern Bell Telephone Company
"8t. Louis, Missouri




P.S.C. Mo. - No. 35
GENERAL EXCHANGE TARIFF

Section 13
Southwestern Bell Telephone 8th Revised Sheet 104
Company d/b/a AT&T Missouri Replacing 7th Revised Sheet 104

MISCELLANEOUS SERVICE OFFERINGS

13.20 TOLL RESTRICTION
13.20.1 Regulations

A. Toll Restriction is a central office service that restricts long distance calling. Restricted calls are
directed to a central office announcement.

B. Toll Restriction is activated when a dialed number is preceded by a one or a zero or made to
directory assistance. However, calls to Inward WATS services are not restricted, and where
facilities permit, one plus calls to Telephone Company business offices and repair services are
not restricted.

C. All calls to operator services and directory assistance services are disallowed for both residence
and business customers.

D. Toll Restriction is provided in conjunction with one party flat rate business and residence Local
Exchange Service.

E. The minimum contract period for this feature is one month.
F. Toll Restriction is furnished subject to the capability of the central office.
G. The customer indemnifies and saves harmless the Telephone Company from any and all claims,

losses and damages caused by this restriction of the customer's long distance calling. See
"Rules and Regulations" section of this tariff.

(RT)
(RT)
Issued: March 20, 2009 Effective: April 19, 2009
CANCELLED By DAVID NICHOLS, President - Missouri Filed
May 1, 2014 St. Louis, Missouri M!ssouri Puplig
Missouri Public Service Commission
JI-2009-0675

Service Commission
11-2014-0280



P.S.C. Mo. - No. 35
GENERAL EXCHANGE TARIFF

Section 13
Southwestern Bell Telephone, L.P. 7th Revised Sheet 104
d/b/a AT&T Missouri Replacing 6th Revised Sheet 104

MISCELLANEOUS SERVICE OFFERINGS

13.20 TOLL RESTRICTION

13.20.1 Regulations

A. Toll Restriction is a central office service that restricts long distance calling. Restricted calls are
directed to a central office announcement.

B. Toll Restriction is activated when a dialed number is preceded by a one or a zero or made to
directory assistance. However, calls to Inward WATS services are not restricted, and where
facilities permit, one plus calls to Telephone Company business offices and repair services are
not restricted.

C. All calls to operator services and directory assistance services are disallowed for both residence
and business customers.

D. Toll Restriction is provided in conjunction with one party flat rate business and residence Local
Exchange Service.

E. The minimum contract period for this feature is one month.

F. Toll Restriction is furnished subject to the capability of the central office.

G. The customer indemnifies and saves harmless the Telephone Company from any and all claims,
losses and damages caused by this restriction of the customer's long distance calling. See
"Rules and Regulations" section of this tariff.

H. This service is competitively classified in the following exchanges:

Business Residential
St. Louis Harvester
Kansas City St. Charles
Issued: May 25, 2007 Effective: June 25, 2007
By CINDY BRINKLEY, President — Missouri
St. Louis, Missouri
Cancelled
April 19, 2009

Missouri Public

Service Commission

JI-2009-0675

(CT)
(CT)

(CT)



(MT)

June 25, 2007

P.S.C. Mo.- No. 35

No Supplement to this General Exchange Tariff
tariff will be issued Section 13
except for the purpose 6th Revised Sheet 104
of canceling this tariff. Replacing 5th Revised Sheet 104

MISCELLANEOUS SERVICE OFFERINGS

13.20 TOLL RESTRICTION

13.20.1 Regulations

A. Toll Restriction is a central office service that restricts long distance calling. Restricted calls
are directed to a central office announcement.

B. Toll Restriction is activated when a dialed number is preceded by a one or a zero. However,
calls to Inward WATS services are not restricted, and where facilities permit, one plus calls to
Telephone Company business offices and repair services are not restricted.

C. All calls to operator services are disallowed for both residence and business customers.

D. Toll Restriction is provided in conjunction with one party flat rate business and residence Local
Exchange Service.

E. The minimum contract period for this feature is one month.

F. Toll Restriction is furnished subject to the capability of the central office.

G. The customer indemnifies and saves harmless the Telephone Company from any and all claims,
losses and damages caused by this restriction of the customer's long distance calling. See
"Rules and Regulations™ section of this tariff.

H. This service is competitively classified in the following exchanges:

Business Residential
St. Louis Harvester
Kansas City St. Charles
Issued: July 1, 2005 Effective: July 31, 2005

By CINDY BRINKLEY, President-SBC Missouri
Southwestern Bell Telephone, L.P., d/b/a SBC Missouri
St. Louis, Missouri



P.5.C. Mo.- No. 35
No Supplement to this
tariff will be issued
except for the purpose
of canceling this tariff,

General Exchange Tariff

Section 13

5th Revised Sheet 104
Replacing 4th Revised Sheet 104

Missouri Public

RECD FEB 2 0 2002

Service Commis
A. Toll Restriction is a central office service that restricts long distance calling. Restricted calls are

directed to a central office announcement.

MISCELLANEOUS SERVICE OFFERINGS
13.20 TOLL RESTRICTION

13.20.1 Regulations

sion

B. Toll Restriction is activated when a dialed number is preceded by a one or a zero. However, calls to
Inward WATS services are not restricted, and where facilities permit, one plus calls to Telephone
Company business offices and repair services are not restricted.

C. All calls to operator services are disallowed for both residence and business customers.

D. Toll Restriction is provided in conjunction with one party flat rate business and residence Local
Exchange Service.

E. The minimum contract period for this feature is one month.
F. Toll Restriction is furnished subject to the capability of the central office.

G. The customer indemnifies and saves harmless the Telephone Company from any and all claims, losses
and damages caused by this restriction of the customer’s long distance calling. See "Rules and

Regulations" section of this tariff.
CANCELLED

(AT) H. This service is competitively classified in the following exchanges:
Business: Residential:
| St. Louis Harvester JUL 31 2005
(AT) Kansas City St, Charles &\m Qg ’D LL
13.20.2 Rates

Pubiu‘ sorvice Comimi
Misso0n] Tesion

A. The following rates and charges apply in addition to the established rates and charges for the services
with which this feature is associated.

Service and
Monthly Installation Equipment
. Rate . ._Charge . . Charge .
Toll Restriction,per Residence
line equipped (DH2) (1) § 3.00 $2.75 $4.75
Toll Restriction,per Business
line equipped (DH2) $20.00 $2.75 $5.50
1) The installation Charge and the Service and Equipment Charge do not apply when associated with
Second Line Control, as described in Section 13.32, following,
Issued: February 20, 2002 Effectives” M

. By JAN NEWTON, President-Missouri Missouri Fﬁmﬁlﬂ 2002
Southwestern Bell Telephone, L.P., d/b/a Southwestern Bell Telephone Company

St. Louis, Missouri HLED MAR 2 9 2002

Service Commission


















P.S.C. Mo. - No. 35
GENERAL EXCHANGE TARIFF

Section 13
Southwestern Bell Telephone 1st Revised Sheet 104.1
Company d/b/a AT&T Missouri Replacing Original Sheet 104.1

Original Sheet 104.1 was previously Original Sheet 104.01 (AT)

MISCELLANEOUS SERVICE OFFERINGS
13.20 TOLL RESTRICTION

13.20.2 Rates

A. The following rates and charges apply in addition to the established rates and charges for the
services with which this feature is associated.

Monthly Installation Service and Equipment
Rate Charge Charge
Toll Restriction,per Residence
line equipped (DH2) (1) $ 3.24(CR) $2.75 $4.75
Toll Restriction,per Business line
equipped (DH2) 20.00 2.75 5.50

(1) The installation Charge and the Service and Equipment Charge do not apply when associated with
Second Line Control, as described in Section 13.32, following.

Issued: December 2, 2009 Effective: January 1, 2010
By DAVID NICHOLS, President - Missouri
CANCELLED St. Louis, Missouri ) F”-,ED )
May 1, 2014 Missouri Public
Missouri Public Service Commission
Service Commission J1-2010-0371

N-2014-0220N



P.S.C. Mo.- No. 35

No Supplement to this General Exchange Tariff
tariff will be issued Section 13
except for the purpose Original Sheet 104.01

of canceling this tariff.
MISCELLANEOUS SERVICE OFFERINGS
13.20 TOLL RESTRICTION
(MT) 13.20.2 Rates

A. The following rates and charges apply in addition to the established rates and charges for the
services with which this feature is associated.

Monthly Installation Service and
Rate Charge Equipment Charge
Toll Restriction,per Residence
line equipped (DH2) (1) $ 3.24(CR) $2.75 $4.75
Toll Restriction,per Business line
equipped (DH2) 20.00 2.75 5.50

(1) The installation Charge and the Service and Equipment Charge do not apply when associated with
(MT) Second Line Control, as described in Section 13.32, following.

Issued: July 1, 2005 Effective: July 31, 2005

By CINDY BRINKLEY, President-SBC Missouri
Southwestern Bell Telephone, L.P., d/b/a SBC Missouri

St. Louis, Missouri
CANCELLED

January 1, 2010
Missouri Public
Service Commission
JI-2010-0371



P.S.C. Mo. - No. 35
GENERAL EXCHANGE TARIFF

Section 13
Southwestern Bell Telephone, L.P. 8th Revised Sheet 105
d/b/a AT&T Missouri Replacing 7th Revised Sheet 105

MISCELLANEOUS SERVICE OFFERINGS

13.21 900 CALL RESTRICTION
13.21.1 Regulations

A. 900 Call Restriction is a central office service which allows customers to restrict certain types
of outgoing calls from being placed over their exchange access lines. 900 Call Restriction is
activated when a dialed number is preceded by a 900 prefix. Restricted calls are directed to a
central office announcement.

B. 900 Call Restriction is provided in conjunction with residence and business single party flat
rate, message and measured local exchange services, including Centrex and Plexar. 900 Call
Restriction is also available with Lifeline measured and flat rated services. 900 Call Restriction
is furnished only from central offices equipped to provide this service and where facilities
permit.

C. The minimum contract period for this service is one month.

(RT)
(RT)
13.21.2 Rates and Charges
A. The following rates and charges apply in addition to the established rates and charges for the
services with which this service is associated.
NONRECURRING
CHARGE
900 Call Restriction
Single Payment Option (CREXK)
Residence. ........... NO CHARGE
Business (1) 2)......... $18.25
(1) Applies per Station for Plexar and Centrex.
(2) Nonrecurring charges will be waived for business customers for a period of 60 days following the
establishment of service with the Telephone Company.
Issued: October 27, 2006 Effective: November 26, 2006
By CINDY BRINKLEY, President — Missouri
St. Louis, Missouri
CANCELLED .
May 1, 2014 Filed
Missouri Public Missouti Public
Service Commission Service Commission

N-2014-0220N



P.S.C. Mo.- No. 35

No Supplement to this General Exchange Tariff
tariff will be issued Section 13
except for the purpose 7th Revised Sheet 105
of canceling this tariff. Replacing 6th Revised Sheet 105

MISCELLANEOUS SERVICE OFFERINGS
13.21 900 CALL RESTRICTION
13.21.1 Regulations

A. 900 Call Restriction is a central office service which allows customers to restrict certain
types of outgoing calls from being placed over their exchange access lines. 900 Call
Restriction is activated when a dialed number is preceded by a 900 prefix. Restricted calls
are directed to a central office announcement.

B. 900 Call Restriction is provided in conjunction with residence and business single party
flat rate, message and measured local exchange services, including Centrex and Plexar.
900 Call Restriction is also available with Lifeline measured and flat rated services. 900
Call Restriction is furnished only from central offices equipped to provide this service and
where facilities permit.

C. The minimum contract period for this service is one month.

(AT) D. Thisserviceiscompetitively classified in the following exchanges:
T Business: Residential:

St. Louis Harvester
(AT) Kansas City St. Charles

13.21.2 Ratesand Charges

A. Thefollowing rates and charges apply in addition to the established rates and charges for
the services with which this service is associated.

NONRECURRING

CHARGE
900 Call Restriction
Single Payment Option (CREXK)
Residence............ NO CHARGE
Business(1)(2) ......... $18.25

(1) Appliesper Station for Plexar and Centrex.
(2) Nonrecurring charges will be waived for business customers for a period of 60 days following the
establishment of service with the Telephone Company.

Issued: February 20, 2002 Effective: March 29, 2002

By JAN NEWTON, President-Missouri
Southwestern Bell Telephone, L.P., d/b/a Southwestern Bell Telephone Company
St. Louis, Missouri

November 26, 2006
























P.S.C. Mo. - No. 35
GENERAL EXCHANGE TARIFF

Section 13
Southwestern Bell Telephone 6th Revised Sheet 105.1
Company d/b/a AT&T Missouri Replacing 5th Revised Sheet 105.1

5" Revised Sheet 105.1 was previously 5" Revised Sheet 105.01 (AT)
MISCELLANEOUS SERVICE OFFERINGS

13.22 Bill PlussM®

13.22.1 Description of Service

A. Bill Plus will provide a copy of the customer's monthly telephone bill and account service
information on a CD-ROM.

1. CD-ROM: The customer will receive one CD-ROM containing their billing details and charges
data.

2. Bill Analyzation software will be included on the CD-ROM that will give the customer a method
of analyzing the monthly data. The customer will be able to use this software to print a copy of
the bill.

13.22.2 Rules and Reqgulations

A. The service shall be established and/or discontinued effective with the next bill date following the
customer's request.

B. Bill Plus billing is applicable for a minimum period of one month.

C. Bill Plus may be provided to any customer of the Telephone Company whose billing is performed
with the CRIS billing system. This includes, but is not limited to, all local exchange telephone
service and WATS service. Bill Plus is not available to customers whose billing is performed with
the CABS billing system. This includes almost all of the services provided out of the Access
Services Tariffs of the Telephone Company.

D. The customer is responsible for providing compatible computer equipment in order to utilize the
Bill Plus offering.

(1) This service is obsolete as of November 1, 2006. Only existing customers who subscribe to this
service prior to November 1, 2006 may retain this service at existing locations.

M Service Mark of Southwestern Bell Telephone.

Issued: December 2, 2009 Effective: January 1, 2010
By DAVID NICHOLS, President - Missouri
CANCELLED St. Louis, Missouri i F”-,ED )
May 1, 2014 Missouri Public
Missouri Public Service Commission
Service Commission J1-2010-0371

N-2014-0220N



P.S.C. Mo. - No. 35
GENERAL EXCHANGE TARIFF

Section 13
Southwestern Bell Telephone, L.P. 5th Revised Sheet 105.01
d/b/a AT&T Missouri Replacing 4th Revised Sheet 105.01

MISCELLANEOUS SERVICE OFFERINGS

13.22 Bill Plus*M®

13.22.1 Description of Service

A. Bill Plus will provide a copy of the customer's monthly telephone bill and account service
information on a CD-ROM.

1. CD-ROM: The customer will receive one CD-ROM containing their billing details and charges
data.

2. Bill Analyzation software will be included on the CD-ROM that will give the customer a method
of analyzing the monthly data. The customer will be able to use this software to print a copy of
the bill.

13.22.2 Rules and Regulations

A. The service shall be established and/or discontinued effective with the next bill date following the
customer's request.

B. Bill Plus billing is applicable for a minimum period of one month.

C. Bill Plus may be provided to any customer of the Telephone Company whose billing is performed
with the CRIS billing system. This includes, but is not limited to, all local exchange telephone
service and WATS service. Bill Plus is not available to customers whose billing is performed with
the CABS bhilling system. This includes almost all of the services provided out of the Access
Services Tariffs of the Telephone Company.

D. The customer is responsible for providing compatible computer equipment in order to utilize the
Bill Plus offering.

(1) This service is obsolete as of November 1, 2006. Only existing customers who subscribe to this
service prior to November 1, 2006 may retain this service at existing locations.

SM service Mark of Southwestern Bell Telephone.

Issued: October 2, 2006 Effective: November 1, 2006

By CINDY BRINKLEY, President — Missouri
CANCELLED St. Louis, Missouri
January 1, 2010
Missouri Public

Service Commission
JI-2010-0371

(CT)

(AT)
(AT)



(CT)
(CT)
(RT)

(RT)
(RT)

(CT)
(CT)

(CT)
(RT)

(RT)
(RT)
(CT)

(RT)

(RlT)

November 1, 2006

P.S.C. Mo.- No. 35

No Supplement to this General Exchange Tariff
tariff will be issued Section 13
except for the purpose 4th Revised Sheet 105.01
of canceling this tariff. Replacing 3rd Revised Sheet 105.01

MISCELLANEOUS SERVICE OFFERINGS
13.22 BILL PLUSM
13.22.1 Description of Service

A. Bill Pluswill provide a copy of the customer's monthly telephone bill and account service
information on a CD-ROM.

1 CD-ROM: The customer will receive one CD-ROM containing their billing details
and charges data.

2. Bill Analyzation software will be included on the CD-ROM that will give the
customer amethod of analyzing the monthly data. The customer will be able to use this
software to print a copy of the bill.

13.22.2 Rules and Regulations

A. The service shall be established and/or discontinued effective with the next bill date following
the customer's request.

B. Bill Plusbilling is applicable for a minimum period of one month.

C. Bill Plus may be provided to any customer of the Telephone Company whose billing is
performed with the CRIS billing system. Thisincludes, but is not limited to, all local
exchange telephone service and WATS service. Bill Plusis not available to customers whose
billing is performed with the CABS billing system. Thisincludes amost al of the services
provided out of the Access Services Tariffs of the Telephone Company.

D. The customer is responsible for providing compatible computer equipment in order to utilize
the Bill Plus offering.

M Service Mark of Southwestern Bell Telephone.

Issued: January 16, 2002 Effective: February 15, 2002

By JAN NEWTON, President-Missouri
Southwestern Bell Telephone, L.P., d/b/a Southwestern Bell Telephone Company
St. Louis, Missouri









P.5.C. Mo.-Na. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 13
' except for the purpose 1st REVimEIFFP
of canceling this tariff. Replacing Origi e 05,01
MISCELLANEOUS SERVICE OFFERINGS
o APR 11996

13.22 BILL PLUS

MISSOURI
13.22,1 Description of Service Public Service Commigsion

A. Bill Plus will provide a copy of the customer’s monthly telephone bill on
either a diskette or via an electronic download to another computer via a

modem.
. 1. Disketteé: The customer will receive one or more pbilling diskettes
containing billing details and charges data.

2. Electronic Download: The customer will receive an electronic
download. via a modem, containing their billing details and charges
data.

3. A Bill Analyzation Package will be provided which will give the
customer a method of analyzing the data on the diskette or the data
received in the electronic download. This package includes a
software diskette and a user’s guide. The customer will also be able
to use this package to print a copy of their bill.

13.22.2 Rules and Regulations :
‘ A. The service shall be established and/or discontinued effective with the
. next bill date following the customer’s regquest.

B. Bill Plus billing is applicable for a minimum period of one month.

C. Bill Plus may be provided to any customer of the Telephone Company whose
billing is performed with the CRIS billing system. This includes, but is
not limited to, all local exchange telephcne service and WATS service.
Bill Plus is not available to customers whose billing is performed with
the CABS billing system. This includes almost all of the services
provided ocut of the Access Services Tariffs of the Telephone Company.

»}

(RT) Customers who choose the diskette format receive the data on g 3.,5"
{RT) floppy disk in either high or low density. ‘NGEﬁJjE

E. The customer is respcnsible for providing compatible ééemlses equipment
in order to utilize the Bill Plus offering.

ol
J&“‘ -e|¥3 Jﬁ')¢>$‘pj
ﬂﬂl'f? S ““ssMD“

. SM Service Mark of Southwestern Bell Telephone. P“b\‘gsgrs%&%
Issued: APR 01 1995 Effective: MAY 0 L 1996

. By HORACE WILKINS, JR., President-Missouri

FILED
ey 1193

Scuthwestern Bell Telephone Company
St. Louis, Missouri

MO. PUBLIC SERVICE COMM







P.S.C. Mo. - No. 35
GENERAL EXCHANGE TARIFF

Section 13
Southwestern Bell Telephone 4th Revised Sheet 105.2
Company d/b/a AT&T Missouri Replacing 3rd Revised Sheet 105.2

5" Revised Sheet 105.2 was previously 5™ Revised Sheet 105.02 (AT)
MISCELLANEOUS SERVICE OFFERINGS

13.22 Bill Plus*™®(Cont’d)

13.22.2 Rules and Regulations (Cont'd)

E. Customers subscribing to Bill Plus will no longer be provided with a copy of their telephone bill in
a paper format without an additional charge, except as noted below. If the Bill Plus customer
wants to receive a paper copy of their bill in addition to Bill Plus, any charges associated with
providing the paper copy will apply in addition to the charges for Bill Plus.

F. Bill Plus subscribers may elect to continue to receive a bill return statement and return envelope
each month. Also, for the first two bills after subscribing to Bill Plus, the customer will receive a
complete paper copy of the bill at no charge.

G. If the original Bill Plus media is lost or impaired, for reasons other than negligence by the
customer, a new media of the same format will be furnished at no charge, for the current or prior
month's bill, provided the customer notifies the Telephone Company within 60 days of the bill
date. If the customer's request is made more than 60 days from the billing date, the Telephone
Company will only be able to provide a copy of the hill in a paper format. In the event new media
cannot be furnished, the Telephone Company's liability is limited to the monthly recurring Bill Plus
charges only.

H. Bill Plus will only be furnished where facilities and operating conditions permit.

(1) This service is obsolete as of November 1, 2006. Only existing customers who subscribe to this
service prior to November 1, 2006 may retain this service at existing locations.

M Service Mark of Southwestern Bell Telephone.

Issued: December 2, 2009 Effective: January 1, 2010
By DAVID NICHOLS, President - Missouri
CANCELLED St. Louis, Missouri ) F”-,ED )
May 1, 2014 Missouri Public
Missouri Public Service Commission
JI-2010-0371

Service Commission
11-2014-0280



P.S.C. Mo. - No. 35
GENERAL EXCHANGE TARIFF

Section 13
Southwestern Bell Telephone, L.P. 3rd Revised Sheet 105.02
d/b/a AT&T Missouri Replacing 2nd Revised Sheet 105.02

MISCELLANEOUS SERVICE OFFERINGS

13.22 Bill Plus®™®(Cont'd)

13.22.2 Rules and Requlations (Cont'd)

E.

Customers subscribing to Bill Plus will no longer be provided with a copy of their telephone bill in
a paper format without an additional charge, except as noted below. If the Bill Plus customer
wants to receive a paper copy of their bill in addition to Bill Plus, any charges associated with
providing the paper copy will apply in addition to the charges for Bill Plus.

Bill Plus subscribers may elect to continue to receive a hill return statement and return envelope
each month. Also, for the first two bills after subscribing to Bill Plus, the customer will receive a
complete paper copy of the bill at no charge.

If the original Bill Plus media is lost or impaired, for reasons other than negligence by the
customer, a new media of the same format will be furnished at no charge, for the current or prior
month's bill, provided the customer notifies the Telephone Company within 60 days of the bill
date. If the customer's request is made more than 60 days from the billing date, the Telephone
Company will only be able to provide a copy of the bill in a paper format. In the event new media
cannot be furnished, the Telephone Company's liability is limited to the monthly recurring Bill Plus
charges only.

Bill Plus will only be furnished where facilities and operating conditions permit.

(1) This service is obsolete as of November 1, 2006. Only existing customers who subscribe to this
service prior to November 1, 2006 may retain this service at existing locations.
SM service Mark of Southwestern Bell Telephone.

Issued:

October 2, 2006 Effective: November 1, 2006
By CINDY BRINKLEY, President — Missouri

CANCELLED St. Louis, Missouri
January 1, 2010

Missouri Publi

Cc

Service Commission

JI-2010-0371

(CT)

(CT)

(AT)

(AT)



(FC)

(FC)

(FC)

(FC)

(RT)
(RT)

November 1, 2006

P.S.C. Mo.- No. 35

No Supplement to this General Exchange Tariff
tariff will be issued Section 13
except for the purpose 2nd Revised Sheet 105.02
of canceling this tariff. Replacing 1st Revised Sheet 105.02

MISCELLANEOUS SERVICE OFFERINGS

13.22 BILL PLUS™-(Continued)
13.22.2 Rules and Regulations-(Continued)

E. Customers subscribing to Bill Pluswill no longer be provided with a copy of their telephone
bill in a paper format without an additional charge, except as noted below. If the Bill Plus
customer wants to receive a paper copy of their bill in addition to Bill Plus, any charges
associated with providing the paper copy will apply in addition to the charges for Bill Plus.

F. Bill Plussubscribers may elect to continue to receive abill return statement and return
envelope each month. Also, for the first two bills after subscribing to Bill Plus, the customer
will receive a complete paper copy of the bill at no charge.

G. If theorigina Bill Plus mediaislost or impaired, for reasons other than negligence by the
customer, a new media of the same format will be furnished at no charge, for the current or
prior month's bill, provided the customer notifies the Telephone Company within 60 days of
the bill date. If the customer's request is made more than 60 days from the billing date, the
Telephone Company will only be able to provide a copy of the hill in a paper format. In the
event new media cannot be furnished, the Telephone Company's liability is limited to the
monthly recurring Bill Plus charges only.

H. Bill Pluswill only be furnished where facilities and operating conditions permit.

Issued: January 16, 2002 Effective: February 15, 2002

By JAN NEWTON, President-Missouri
Southwestern Bell Telephone, L.P., d/b/a Southwestern Bell Telephone Company
St. Louis, Missouri



P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 1 3
except for the purpose Ist ﬁﬁggigﬁj
. of canceling this tariff. Replacing Onginal Sheet 105.02
’ MISCELLANEOQUS SERVICE OFFERINGS MAY -7 1897

13.22  BILL PLUS™.(Continued)

MO. PUBLIC SERVICE COMA

13.22.2 Rules and Regulations-(Continued})

F. Customers subscribing to Bill Plus will no longer be provided with a copy of their telephone bill in a paper
format without an additional charge, except as noted below. If the Bill Plus customer wants to receive a
paper copy of their bill in addition to Bill Pius, any charges associated with providing the paper copy will
apply in addition to the charges for Bill Plus.

G. In addition to Bill Plus, the subscriber will be provided a bill return statement and return envelope each
month. Also, for the first two bills afier subscribing to Bill Plus, the customer will receive a complete
paper copy of the bill at no charge.

(CT) H. If the original Bill Plus media is lost or impaited, for reasons other than negligence by the customer, a new

(CT) media of the same format will be furnished at no charge, for the current or prior month's bill, provided the
customer notifies the Telephone Company within 60 days of the bill date. If the customer’s request is made
more than 60 days from the billing date, the Telephone Company will only be able to provide a copy of the

(CT bill in a paper format. In the event new media cannot be fumnished, the Tglephone Company's liability is
limited to the monthly recurring Bill Plus charges only.

(FC) L Bill Plus will only be furnished where facilities and operating conditions permit.

CANCELLED
FEB 15 2002

gy JIERS 185 9"
Putlic Sendce Comnnssion
MISSOURI

FILED
JUN -6 1997

. . _MISSOURl |
40T Public Service Commission
Issued: WA] U0 W3 Effective: JUN 0 6 1997

By KAREN E. JENNINGS, President-Missouri
Southwestern Bell Telephone Company
St. Louis, Missouri






P.S.C. Mo. - No. 35
GENERAL EXCHANGE TARIFF

Section 13
Southwestern Bell Telephone 4th Revised Sheet 105.3
Company d/b/a AT&T Missouri Replacing 3rd Revised Sheet 105.3

5" Revised Sheet 105.3 was previously 5™ Revised Sheet 105.03 (AT)
MISCELLANEOUS SERVICE OFFERINGS

13.22 BILL PLUS*™®(Cont'd)

13.22.3 Rates and Charges

Service
Establishment Monthly
Charge(3)(5) Rate(4)
A. Bill Plus(2)
per master billing number $0.00 $8.00
Nonrecurring
Charge (3)
B. Duplicate Media
per master billing number
per request $8.00

(1) This service is obsolete as of November 1, 2006. Only existing customers who subscribe to this
service prior to November 1, 2006 may retain this service at existing locations.

(2) The Bill Plus media will only be available for the current or preceding month's bill.

(3) Service connection charges do not apply in addition to these charges.

(4) The monthly rate will be waived for customers who forego their paper bill detail.

(5) Prior to August 1, 1999, the Service Establishment Charge will be $150.00.

M Service Mark of Southwestern Bell Telephone.

Issued: December 2, 2009 Effective: January 1, 2010
By DAVID NICHOLS, President - Missouri
CANCELLED St. Louis, Missouri ) F”-,ED )
May 1, 2014 Missouri Public
Missouri Public Service Commission
JI-2010-0371

Service Commission
11-2014-0280



P.S.C. Mo. - No. 35
GENERAL EXCHANGE TARIFF

Section 13
Southwestern Bell Telephone, L.P. 3rd Revised Sheet 105.03
d/b/a AT&T Missouri Replacing 2nd Revised Sheet 105.03
MISCELLANEOUS SERVICE OFFERINGS
13.22 BILL PLUS™®(Cont'd) (CT)
13.22.3 Rates and Charges
Service
Establishment Monthly
Charge(3)(5) Rate(4) (CT)
A. Bill Plus(2) ((o1))]
per master billing number $0.00 $8.00
Nonrecurring
Charge (3) (CT)
B. Duplicate Media
per master billing number
per request $8.00
(1) This service is obsolete as of November 1, 2006. Only existing customers who subscribe to this (AT)
service prior to November 1, 2006 may retain this service at existing locations. (AT)
(2) The Bill Plus media will only be available for the current or preceding month's bill. (CT)
(3) Service connection charges do not apply in addition to these charges.
(4) The monthly rate will be waived for customers who forego their paper bill detail.
(5) Prior to August 1, 1999, the Service Establishment Charge will be $150.00. (CT)
M service Mark of Southwestern Bell Telephone. (AT)
Issued: October 2, 2006 Effective: November 1, 2006
By CINDY BRINKLEY, President — Missouri
CANCELLED St. Louis, Missouri

January 1, 2010
Missouri Public
Service Commission
JI-2010-0371



No supplement to this
tariff will be issued

except for the purpose
of canceling this tariff.

MISCELLANEOUS SERVICE OFFERINGS

13.22 BILL PLUS™-(Continued)

13.22.3 Ratesand Charges

(CT)

A. Bill Plus(1)
(CT) per master billing number

B. Duplicate Media
per master billing number
per request

(1) TheBill Plus mediawill only be available for the current or preceding month's bill.

P.S.C. Mo.-No. 35

Service
Establishment

Charge(2)(4)

$0.00 (CR)

Nonrecurring

_Charge (2)

$8.00

(2) Service connection charges do not apply in addition to these charges.

(CT) (3) Themonthly rate will be waived for customers who forego their paper bill detail.
(AT) (4) Prior to August 1, 1999, the Service Establishment Charge will be $150.00.

General Exchange Tariff
Section 13

2nd Revised Sheet 105.03
Replacing 1st Revised Sheet 105.03

Monthly
Rate (3)

$8.00

Issued: June 24, 1999

Effective: July 24, 1999

By JAN NEWTON, President-Missouri
Southwestern Bell Telephone Company

November 1, 2006

St. Louis, Missouri



P.S.C. Mo.-No. 35

No supplement to this General Exchange Taniff
tariff will be issued Section 13
except for the purpose Ist Revised Sheet 105.03
' of canceling this tariff. Replacinﬁﬁi@ E#V l&@
! MISCELLANEOUS SERVICE OFFERINGS
may -7 1897
. 13.22 BILL PLUS*™.(Continued)
13.223 Rates and Charges MO PUBUC SER\HCE COMM
Service )
Establishment Monthly
FO) Charge(2)(3) . Rate .
(CT A, Bill Plus(l)
per master billing number(NR) $ 150.00 $8.00
(RT)
(RT)
Nonrecurring
(FC) ~Charge (2) .
€T B. Duplicate Media
per master billing number :
per request £8.00
e
® ?\‘{, §arvice Commission
: PublG S SSOUR!

e FILED

(1) The Bill Plus media will only be available for the current or preceding month's bill.

(RT) -
(FC) (2) Service connection charges do not apply in addition to these charges. JUN S 1997
C) (3) The Service Establishment Charge is not applicable when current Bill Plus subscribers change

- MISSCURI
Public Service Commission

Effective: JUN 08§ 1997

By KAREN E. JENNINGS, President-Missouri
Southwestem Bell Telephone Company
St. Louis, Missouri

WRT) the type of media.

Issued: MAY Ul? 19‘97







P.S.C. Mo. - No. 35
GENERAL EXCHANGE TARIFF

Section 13
Southwestern Bell Telephone 4th Revised Sheet 106
Company d/b/a AT&T Missouri Replacing 3rd Revised Sheet 106
MISCELLANEOUS SERVICE OFFERINGS
13.23 CONSOLIDATED BILLING
13.23.1 Description of Service
A. Consolidated Billing allows the Telephone Company to mechanically combine most business
customer accounts, within a single Revenue Accounting Office (RAQ), into one customer bill
for ease of customer payment.
B. Consolidated Billing Service customers will order a Consolidated Billing Account (CBA) that
contains a limited number of subordinate accounts (SUBs).
1. CBA - Refers to the main billing account set up for a customer. This is the account
under which a Consolidated Bill will be rendered.
2. SUB - Applies to each individual customer account that is to be billed within a
Consolidated Billing arrangement on a CBA set up for the customer.
C. To the extent possible, Consolidated Billing allows customers to select their bill date, if they so
desire.(1)
(RT)
(RT)

13.23.2 Rules and Regulations

A. The service is available for business customers subscribing to services from any approved
tariff, except those customers subscribing to WATS and DECCO.

B. Consolidated Billing applies to accounts billed from the Customer Records Information System
(CRIS) only.

C. Consolidated Billing allows for combined billing of accounts within a single RAO only.
Accounts in different RAOs or states cannot be consolidated for billing purposes. Both
residence and business accounts cannot be consolidated on the same CBA.

(1) Some negotiation may be required to establish dates acceptable to both the customer and the
Telephone Company. The Telephone Company retains the right to make the final determination of a

bill date.
Issued: March 20, 2009 Effective: April 19, 2009
CANCELLED By DAVID NICHOLS, President - Missouri Filed
May 1, 2014 St. Louis, Missouri M!ssouri Pupliq
Missouri Public Service Commission
JI-2009-0675

Service Commission
11-2014-0280



(CT)

(AT)
(AT)

P.S.C. Mo.- No. 35

No Supplement to this General Exchange Tariff
tariff will be issued Section 13
except for the purpose 3rd Revised Sheet 106
of canceling this tariff. Replacing 2nd Revised Sheet 106

MISCELLANEOUS SERVICE OFFERINGS

13.23 CONSOLIDATED BILLING
13.23.1 Description of Service

A. Consolidated Billing alows the Telephone Company to mechanically combine most business

customer accounts, within a single Revenue Accounting Office (RAO), into one customer bill
for ease of customer payment.

B. Consolidated Billing Service customers will order a Consolidated Billing Account (CBA) that
contains alimited number of subordinate accounts (SUBS).

1 CBA - Refersto the main billing account set up for a customer. Thisis the account
under which a Consolidated Bill will be rendered.

2. SUB - Appliesto each individual customer account that is to be billed within a
Consolidated Billing arrangement on a CBA set up for the customer.

C. Tothe extent possible, Consolidated Billing allows customers to select their bill date, if they
so desire.(1)

D. Thisserviceis classified as anoncompetitive service under Section 392.220.4, RSMo. 1987
(Supp.).

13.23.2 Rules and Regulations

A. Theserviceisavailable for business customers subscribing to services from any approved
tariff, except those customers subscribing to WATS and DECCO.

B. Consolidated Billing applies to accounts billed from the Customer Records Information
System (CRIS) only.

C. Consolidated Billing allows for combined billing of accounts within asingle RAO only.
Accounts in different RAOs or states cannot be consolidated for billing purposes. Both
residence and business accounts cannot be consolidated on the same CBA.

(1) Some negotiation may be required to establish dates acceptable to both the customer and the
Telephone Company. The Telephone Company retains the right to make the final
determination of abill date.

Cancelled
April 19, 2009
Missouri Public

Issued: January 16, 2002 Effective: February 15, 2002

By JAN NEWTON, President-Missouri
Southwestern Bell Telephone, L.P., d/b/a Southwestern Bell Telephone Company
St. Louis, Missouri

Service Commission

JI-2009-0675
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No supplement to this General Exchange Tariff
tariff will be issued Section 13
except for the purpose Original Sheet 106
. of canceling this tariff.
=
MISCELLANEOUS SERVICE OFFERINGS RECEIVED
(NR) 13.22 Consolidated Billing NOV 3 1989
. 13.22.1 Description of Service MISSOUR
Public Service
A. Consolidated Billing allows the Telephone Company to mechanically c%%?}.'l““br

most businesa customer accounts, within a single Revenue Accounting
Office (RAO), into one customer bill for ease of customer payment.

B. Consolidated Billing Service customers will order a Consolidated Billing
l Account (CBA) which contains any number of subordinate accounts (SUBs).

1. CBA - Refers to the main billing account set up for a customer. This
iz the account under vhich a Consolidated Bill will be rendered.

2. SUB - Applies to each individual customer account that is to be billed
within a Consolidated Billing arrangement on a CBA set up for the
customer.,

C. To the extent possible, Consolidated Billing allows customers to select
their bill date, if they so0 desire.(l)

D. This service is classified as a noncompetitive service under
. Section 392.220.4, RSMo. 1987 (Supp.).

13.22.2 Rules and Regulations

A. The service is available for business customers subscribing to services
from any approved tariff, except those customers subscribing to WATS and
DECCO,

B. Residence customers may not purchase a Consolidated Billing arrangement.

C. Consolidated Billing applies to accounts billed from the Customer Records
Information System (CRIS) only.

D. Consolidated Billing allows for combined billing of accounts within t)
. single RAO only. Accounts in different RAOs or states carcA\QCEtLE
consolidated for billing purposes.
gEp 4 1992

# 100

) . s
Pub\is Sarvice OOmm\ss\c

R\
(1) Some negotiation may be required to establish dates acceptable tolﬁﬂ”ﬁ%ﬁgj

‘ customer and the Telephone Company. The Telephone Company retains the right
to make the final determination of a bill date.

. Issued: November 3, 1989 Effective: December 4, 1989

FILED
By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company DEC 4 1989

St. Louls, Missouri
Public Servioe Commiesior






P.S.C. Mo.- No. 35
General Exchange Tariff

No Supplement to this

tariff will be issued Section 13

except for the purpose 4th Revised Sheet 107
Replacing 3rd Revised Sheet 107

of canceling this tariff.

MISCELLANEOUS SERVICE OFFERINGS

13.23 CONSOLIDATED BILLING-(Continued)

13.23.2 Rules and Regulations-(Continued)

D. All paymentswill be credited to the CBA. No payment entry will be shown on SUB accounts.
The rules concerning payment for service will be applied to the CBA in accordance with the
"Rules and Regulations Applying To All Customers Contracts" section of this tariff.

E. Consolidated Billing requires that bills be delivered to asingle location, which is the mailing
address of the CBA. If the customer requires duplicate bills, they will also be delivered to the

same location as the original bill.

(AT) F. The number of SUB accounts may be limited due to media size limitations.
13.23.3 Rates
Nonrecurring
Rate USOC
Charge to establish CBA No Charge D99
Charge to include SUB in CBA No Charge D99

Issued: January 16, 2002 Effective: February 15, 2002

By JAN NEWTON, President-Missouri
Southwestern Bell Telephone, L.P., d/b/a Southwestern Bell Telephone Company
CANCELLED St. Louis, Missouri
May 1, 2014
Missouri Public

Service Commission
11-2014-0280
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P.S.C. Mo. - No. 35
GENERAL EXCHANGE TARIFF

Section 13
Southwestern Bell Telephone 3rd Revised Sheet 108
Company d/b/a AT&T Missouri Replacing 2nd Revised Sheet 108

MISCELLANEOUS SERVICE OFFERINGS

13.24 Customer Billing Reports (1)

13.24.1 Description of Service

A. The Customer Billing Reports package is a series of billing-related reports. It has been
developed to supplement the customer bill for business customers subscribing to services from
any Telephone Company approved tariff in the state of Missouri. The package is designed to
enable customers to better manage their basic telecommunications service.

B. Fourreports are available to customers. Refer to 13.23.3, for the applicable rates. The reports
are toll detail reports based on information from the customer's long distance usage billed by the
Telephone Company. Both intraLATA usage carried by the Telephone Company and interLATA
usage carried by interexchange carriers, which is billed by the Telephone Company, will be
included on the reports.(2)

Usage Summaries (Report Number T01) - Domestic/International usage and peak hour usage
are summarized in two separate report sections. The Domestic/International Usage Summary
section shows, by rate period, the number of calls, total minutes of use and amount charged.
The Peak Hour Usage Analysis shows the same categories of data, by hourly period. Data for
both sections are depicted for a master billing account number.

Billing Number Summary (Report Number T02) - For each billing number, information pertaining
to number of calls, total minutes of use and amount charged is displayed for a master billing
account number.

Number Called Summary (Report Number T03) - For each number called, data is shown for
number of calls, total minutes of use and amount charged for a master billing account number.

International Call Detail (Report Number T04) - For each international call, detailed information,
including place called, number called, number called from, billing number, date of call, time of
call, type of call, minutes of use and amount charged is shown for a master billing account

number.
(RT)
(RT)
(1) As of October 1, 2006, this service is obsolete and will only be available to existing customers at
existing locations. This service will be discontinued for all customers on December 31, 2006.
(2) If a customer has ordered a report(s) for a particular master billing account number, and that number
does not incur toll charges for the period under report, the customer will still receive a report(s). The
report(s) will state that there were no charges or usage for that number. The customer will also be
charged the rates associated with the report(s) received.
Issued: March 20, 2009 Effective: April 19, 2009
CANCELLED By DAVID NICHOL.S, Presidept - Missouri Filed
July 1, 2012 St. Louis, Missouri Missouri Public

Missouri Public Service Commission
Service Commission

JI-2012-0774 JI-2009-0675
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d/b/a AT&T Missouri

P.S.C. Mo. - No. 35
GENERAL EXCHANGE TARIFF

Section 13
western Bell Telephone, L.P. 2nd Revised Sheet 108
Replacing 1st Revised Sheet 108

MISCELLANEOUS SERVICE OFFERINGS

13.24 Customer Billing Reports (1)

13.24.1 Description of Service

A.

@)
)

The Customer Billing Reports package is a series of billing-related reports. It has been
developed to supplement the customer bill for business customers subscribing to services from
any Telephone Company approved tariff in the state of Missouri. The package is designed to
enable customers to better manage their basic telecommunications service.

Four reports are available to customers. Refer to 13.23.3, for the applicable rates. The reports

are toll detail reports based on information from the customer's long distance usage billed by the
Telephone Company. Both intraLATA usage carried by the Telephone Company and interLATA

usage carried by interexchange carriers, which is billed by the Telephone Company, will be
included on the reports.(2)

Usage Summaries (Report Number TO1) - Domestic/International usage and peak hour usage
are summarized in two separate report sections. The Domestic/International Usage Summary
section shows, by rate period, the number of calls, total minutes of use and amount charged.
The Peak Hour Usage Analysis shows the same categories of data, by hourly period. Data for
both sections are depicted for a master billing account number.

Billing Number Summary (Report Number T02) - For each billing number, information pertaining
to number of calls, total minutes of use and amount charged is displayed for a master billing
account number.

Number Called Summary (Report Number TO3) - For each number called, data is shown for
number of calls, total minutes of use and amount charged for a master billing account number.

International Call Detail (Report Number T04) - For each international call, detailed information,
including place called, number called, number called from, billing number, date of call, time of
call, type of call, minutes of use and amount charged is shown for a master billing account
number.

This service is classified as a noncompetitive service under Section 392.220.4, RSMo 1987
(Supp.).

As of October 1, 2006, this service is obsolete and will only be available to existing customers at
existing locations. This service will be discontinued for all customers on December 31, 2006.

If a customer has ordered a report(s) for a particular master billing account number, and that number
does not incur toll charges for the period under report, the customer will still receive a report(s). The

report(s) will state that there were no charges or usage for that number. The customer will also be
charged the rates associated with the report(s) received.

Issued: September 1, 2006

Cancelled
April 19, 2009

By CINDY BRINKLEY, President — Missouri
St. Louis, Missouri

Missouri Public
Service Commission

JI-2009-0675

Effective: October 1, 2006

(FC)

(FC)

(FC)



No supplement to this
tariff will beissued

except for the purpose
of canceling this tariff.

(FC) 13.24

P.S.C. Mo.-No. 35

MISCELLANEOUS SERVICE OFFERINGS

CUSTOMER BILLING REPORTS

(FC) 13.24.1 Description of Service

A.

)

The Customer Billing Reports package is a series of billing-related reports. It has been developed to
supplement the customer hill for business customers subscribing to services from any Telephone

Company approved tariff in the state of Missouri. The package is designed to enable customers to better
manage their basic telecommunications service.

Four reports are available to customers. Refer to 13.23.3, for the applicable rates. The reports are toll
detail reports based on information from the customer's long distance usage billed by the Telephone

Company. BothintraLATA usage carried by the Telephone Company and interLATA usage carried by
interexchange carriers, which is billed by the Telephone Company, will be included on the reports.(1)

Usage Summaries (Report Number TOL) - Domestic/I nternational usage and peak hour usage are
summarized in two separate report sections. The Domestic/International Usage Summary section shows,
by rate period, the number of calls, total minutes of use and amount charged. The Peak Hour Usage
Analysis shows the same categories of data, by hourly period. Datafor both sections are depicted for a
master billing account number.

Billing Number Summary (Report Number T02) - For each billing number, information pertaining to
number of calls, total minutes of use and amount charged is displayed for a master billing account
number.

Number Called Summary (Report Number T03) - For each number called, data is shown for number of
calls, total minutes of use and amount charged for a master billing account number.

International Call Detail (Report Number T04) - For each international call, detailed information,

including place called, number called, number called from, billing number, date of call, time of call, type

of call, minutes of use and amount charged is shown for a master billing account number.

This serviceis classified as a noncompetitive service under Section 392.220.4, RSMo. 1987 (Supp.).

If a customer has ordered a report(s) for a particular master billing account number, and that number does not

incur toll charges for the period under report, the customer will still receive areport(s). The report(s) will
state that there were no charges or usage for that number. The customer will also be charged the rates
associated with the report(s) received.

Issued: August 04, 1992 Effective: September 04, 1992

October 1, 2006

By A. D. ROBERTSON, Assistant Vice President-External Affairs
Southwestern Bell Telephone Company
St. Louis, Missouri

General Exchange Tariff
Section 13

1st Revised Sheet 108
Replacing Original Sheet 108
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P.S.C. Mo. - No. 35
GENERAL EXCHANGE TARIFF

Section 13
Southwestern Bell Telephone, L.P. 2nd Revised Sheet 109
d/b/a AT&T Missouri Replacing 1st Revised Sheet 109

MISCELLANEOUS SERVICE OFFERINGS

13.24 Customer Billing Reports-(Continued) (1)

13.24.2 Rules and Requlations

A. Reports are available to Telephone Company business customers only.
B. Reports are available by master billing account number.

C. Reports can be ordered to be produced on a monthly, quarterly, semiannual or annual basis.
All reports are created and mailed at the same time as normal monthly bills, but will be mailed
under separate cover.

1. Monthly reports will be mailed to customers each month for usage incurred in the previous
billing period.

2. Quarterly reports will be mailed in the following months for usage incurred in the previous
billing period.

April
July
October
January

3. Semiannual reports will be mailed in July and January for usage incurred in the previous
billing period.

4.  Annual reports will be mailed in January for usage incurred in the previous billing period.

D. Customers may order the separate reports on different time intervals; however, the bulk
discount for customers receiving all four toll reports (Report Numbers TO1, T02, TO3, T04) will
only apply if the customer elects to receive all four toll reports the same number of times each
year.

(1) As of October 1, 2006, this service is obsolete and will only be available to existing customers at
existing locations. This service will be discontinued for all customers on December 31, 2006.

Issued: September 1, 2006 Effective: October 1, 2006

By CINDY BRINKLEY, President — Missouri
St. Louis, Missouri

CANCELLED
July 1, 2012
Missouri Public
Service Commission
JI-2012-0774

(FC)
(FC)



P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will beissued Section 13
except for the purpose 1st Revised Sheet 109
of canceling this tariff. Replacing Original Sheet 109

MISCELLANEOUS SERVICE OFFERINGS
(FC)  13.24 CUSTOMER BILLING REPORT S-(Continued)
(FC) 13.24.2 Rules and Regulations
A. Reportsare available to Telephone Company business customers only.
B. Reports are available by master billing account number.

C. Reports can be ordered to be produced on a monthly, quarterly, semiannual or annual basis. All reports
are created and mailed at the same time asnormal monthly bills, but will be mailed under separate cover.

1. Monthly reports will be mailed to customers each month for usage incurred in the previous billing

period.
2. Quarterly reportswill be mailed in the following months for usage incurred in the previous billing
period.
April
July
October
January

3. Semiannual reports will be mailed in July and January for usage incurred in the previous billing
period.

4. Annua reportswill be mailed in January for usage incurred in theprevious billing period.
D. Customers may order the separate reports on different time intervals; however, the bulk discount for

customers receiving al four toll reports (Report Numbers T01, T02, TO3, T04) will only apply if the
customer electsto receive al four toll reports the same number of times each year.

Issued: August 04, 1992 Effective: September 04, 1992
By A. D. ROBERTSON, Assistant Vice President-External Affairs

Southwestern Bell Telephone Company
St. Louis, Missouri

October 1, 2006
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P.S.C. Mo. - No. 35

GENERAL EXCHANGE TARIFF
Section 13

2nd Revised Sheet 110

Southwestern Bell Telephone, L.P.
Replacing 1st Revised Sheet 110

d/b/a AT&T Missouri
MISCELLANEOUS SERVICE OFFERINGS

13.24 Customer Billing Reports-(Continued) (1)

13.24.3 Rates

A. No Service and Equipment Charges or nonrecurring charges apply to this service offering.

B. The following rates apply to the toll reports (Report Numbers T01, T02, TO3 and T04):

Reports Selected Charge(2)

One Reports $25.00

Two Reports $50.00
$75.00

Three or Four Reports

(1) As of October 1, 2006, this service is obsolete and will only be available to existing customers at
existing locations. This service will be discontinued for all customers on December 31, 2006.
(2) Rates apply per master billing account number, per occurrence of report production.

Issued: September 1, 2006
By CINDY BRINKLEY, President — Missouri
St. Louis, Missouri

CANCELLED
July 1, 2012
Missouri Public
Service Commission
JI-2012-0774

Effective: October 1, 2006

(FC)

(FC)
(FC)



P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 13
except for the purpose 1st Revised Sheet 110
of canceling thistariff. Replacing Original Sheet 110

MISCELLANEOUS SERVICE OFFERINGS

(FC) 1324 CUSTOMER BILLING REPORT S-(Continued)
(FC 13.24.3 Rates
A. No Service and Equipment Charges or nonrecurring charges apply to this service offering.

B. Thefollowing rates apply to the toll reports (Report Numbers TO1, T02, TO3 and T04):

Reports Selected Charge(1)
One report $25.00
Two reports $50.00
Three or four reports $75.00
(@D} Rates apply per master billing account number, per occurrence of reportproduction.
Issued: August 04, 1992 Effective: September 04, 1992

By A. D. ROBERTSON, Assistant Vice President-External Affairs
Southwestern Bell Telephone Company
St. Louis, Missouri

October 1, 2006
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P.S.C. Mo. - No. 35
GENERAL EXCHANGE TARIFF

Section 13
Southwestern Bell Telephone 3rd Revised Sheet 111
Company d/b/a AT&T Missouri Replacing 2nd Revised Sheet 111
MISCELLANEOUS SERVICE OFFERINGS
13.26 DEPARTMENTALIZED CUSTOMER BILLING REPORTS(2) (AT)

13.26.1 Description of Service

A. Departmentalized Customer Billing Reports are a series of billing-related reports developed to
supplement the customer bill for business customers.

B.  The reports are designed to summarize the current charges on a Telephone Company bill and
sort them into departmental entities specified by the customer.

C. Table maintenance is the activity performed by the Telephone Company to associate billing
numbers(1) with departmental assignments in the Departmental-ldentification table to be used
for reporting purposes.

D.  Seven reports are currently available to customers:

1. Profile of Telecommunications Charges - Department Detail (D01) -This report provides
detailed current charges by department.

2. Profile of Telecommunications Charges - Department Summary (D02) -This report
provides a summary of current charges by department.

3. Profile of Telecommunications Charges - Department Summary by Line or Circuit
Number (D03) - This report provides a summary of current charges by line or circuit
number within a department.

4. Profile of Telecommunications Charges - Summary of Services by Department (D04) -
This report provides a summary of Telephone Company services by department.

5. Profile of Telecommunications Charges - Detail of Services by Department (DO5) - This
report provides detailed Telephone Company services by department.

6. Profile of Telecommunications Charges - Summary of Long Distance by Department
(DO6) - This report provides a summary of long distance charges by department.

7. Profile of Telecommunications Charges - Detail of Other Charges and Credits by
Department (DO7) - This report provides detailed other charges and credits amounts by
department.

(1) A billing number may be a line number, a circuit number or a credit card number.
(2) As of February 21, 2010, this service is obsolete and will only be available to existing customers at (AT)
existing locations. This service will be discontinued for all customers on July 30, 2010. (AT)

Issued: January 22, 2010 Effective: February 21, 2010
CANCELLED By DAVID NICHOLS, President - Missouri FILED

July 1, 2012 St. Louis, Missouri Missouri Public
Missouri Public

Service Commission Service Commission
JI-2012-0774 JI-2010-0468



P.S.C. Mo. - No. 35
GENERAL EXCHANGE TARIFF

Section 13
Southwestern Bell Telephone 2nd Revised Sheet 111
Company d/b/a AT&T Missouri Replacing 1st Revised Sheet 111

MISCELLANEOUS SERVICE OFFERINGS
13.26 DEPARTMENTALIZED CUSTOMER BILLING REPORTS
13.26.1 Description of Service

A. Departmentalized Customer Billing Reports are a series of billing-related reports developed to
supplement the customer bill for business customers.

B. The reports are designed to summarize the current charges on a Telephone Company bill and
sort them into departmental entities specified by the customer.

C. Table maintenance is the activity performed by the Telephone Company to associate billing
numbers(1) with departmental assignments in the Departmental-ldentification table to be used
for reporting purposes.

D.  Seven reports are currently available to customers:

1. Profile of Telecommunications Charges - Department Detail (D01) -This report provides
detailed current charges by department.

2. Profile of Telecommunications Charges - Department Summary (D02) -This report
provides a summary of current charges by department.

3. Profile of Telecommunications Charges - Department Summary by Line or Circuit
Number (D03) - This report provides a summary of current charges by line or circuit
number within a department.

4. Profile of Telecommunications Charges - Summary of Services by Department (D04) -
This report provides a summary of Telephone Company services by department.

5. Profile of Telecommunications Charges - Detail of Services by Department (D05) - This
report provides detailed Telephone Company services by department.

6. Profile of Telecommunications Charges - Summary of Long Distance by Department
(D06) - This report provides a summary of long distance charges by department.

7. Profile of Telecommunications Charges - Detail of Other Charges and Credits by
Department (DQ7) - This report provides detailed other charges and credits amounts by

department.
(RT)
(1) A billing number may be a line number, a circuit number or a credit cardnumber.
Issued: March 20, 2009 Effective: April 19, 2009
CANCELLED By DAVID NICHOLS, President - Missouri Filed
February 21, 2010 St. Louis, Missouri Missouri Public

Missouri Put_)lig Service Commission
Service Commission JI-2009-0675

JI-2010-0468



P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will beissued Section 13
except for the purpose 1st Revised Sheet 111
of canceling this tariff. Replacing Original Sheet 111

MISCELLANEOUS SERVICE OFFERINGS
(FC) 1326 DEPARTMENTALIZED CUSTOMER BILLING REPORTS
(FC) 13.26.1  Description of Service

A. Departmentalized Customer Billing Reports are a series of billing-related reports developed to
supplement the customer bill for business customers.

B.  Thereports are designed to summarize the current charges on a Telephone Company bill and sort them
into departmental entities specified by the customer.

C. Tablemaintenanceisthe activity performed by the Telephone Company to associate billing numbers(1)
with departmental assignments in the Departmental -1dentification table to be used for reporting purposes.

D.  Sevenreportsare currently available to customers:

1 Profile of Telecommunications Charges - Department Detail (D01) -This report provides
detailed current charges by department.

2. Profile of Telecommunications Charges - Department Summary (D02) -This report provides
asummary of current charges by department.

3. Profile of Telecommunications Charges - Department Summary by Line or Circuit Number
(D03) - Thisreport provides a summary of current charges by line or circuit number within
a department.

4, Profile of Telecommunications Charges - Summary of Services by Department (D04) - This
report provides a summary of Telephone Company services by department.

5. Profile of Telecommunications Charges - Detail of Services by Department (D0O5) - This
report provides detailed Telephone Company services by department.

6. Profile of Telecommunications Charges - Summary of Long Distance by Department (D0O6)
- Thisreport provides a summary of long distance charges by department.

7. Profile of Telecommunications Charges - Detail of Other Charges and Credits by
Department (DO7) - This report provides detailed other charges and credits amounts by
department.

E. Thisserviceis classified as a noncompetitive service under Section 392.220.4, RSMo. 1987 (Supp.).

(@D} A billing number may be aline number, a circuit number or a credit cardnumber.

Issued: August 04, 1992 Effective: September 04, 1992

By A. D. ROBERTSON, Assistant Vice President-External Affairs
Southwestern Bell Telephone Company
St. Louis, Missouri
Cancelled
April 19, 2009
Missouri Public
Service Commission

JI-2009-0675
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P.S.C. Mo. - No. 35
GENERAL EXCHANGE TARIFF

Section 13
Southwestern Bell Telephone 3rd Revised Sheet 112
Company d/b/a AT&T Missouri Replacing 2nd Revised Sheet 112
MISCELLANEOUS SERVICE OFFERINGS
13.25 DEPARTMENTALIZED CUSTOMER BILLING REPORTS(2)-(Continued) (AT)

13.25.2 Rules and Regulations

A. The service is available to any multiline business customer subscribing to services from any
Telephone Company approved tariff in the state of Missouri.

B. Residence customers may not purchase Departmentalized Customer Billing Reports.

C. Departmentalized Customer Billing Reports service applies to accounts billed from the
Customer Records Information System (CRIS) only.

D. Report production is dependent upon customer assignment of departments to billing
numbers(1). At the end of the billing cycle, the charges for each billing number will be grouped
by the preassigned department.

E. Notice of requirements for maintenance of billing number departmental assignments is the
responsibility of the customer.

F. Reports are available on a monthly basis only and will be mailed at the same time as the
monthly bill under separate cover.

G. If an alternate mailing address is not provided by the customer, the bill will be distributed to the
billing name and address shown on the customer's account.

(1) A billing number may be a line number, a circuit number or a credit card number.
(2) As of February 21, 2010, this service is obsolete and will only be available to existing customers at (AT)
existing locations. This service will be discontinued for all customers on July 30, 2010. (AT)

Issued: January 22, 2010 Effective: February 21, 2010
CANCELLED By DAVID NICHOLS, President - Missouri FILED

July 1, 2012 St. Louis, Missouri Missouri Public
Missouri Public

Service Commission Service Commission
JI-2012-0774 JI-2010-0468



P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will beissued Section 13
except for the purpose 2nd Revised Sheet 112
of canceling this tariff. Replacing 1st Revised Sheet 112

MISCELLANEOUS SERVICE OFFERINGS
(FC) 1325 DEPARTMENTALIZED CUSTOMER BILLING REPORT S-(Continued)
(FC) 13.25.2 Rulesand Regulations

A. Theserviceisavailable to any multiline business customer subscribing to services from any Telephone
Company approved tariff in the state of Missouri.

B. Residence customers may not purchase Departmentalized Customer Billing Reports.

C. Departmentalized Customer Billing Reports service applies to accounts billed from the Customer Records
Information System (CRIS) only.

D. Report production is dependent upon customer assignment of departments to billing numbers(1). At the
end of the billing cycle, the charges for each billing number will be grouped by the preassigned
department.

E. Notice of requirements for maintenance of billing number departmental assignments is the responsibility
of the customer.

F.  Reports are available on amonthly basis only and will be mailed at the same time as the monthly hill
under separate cover.

G. If andlternate mailing addressis not provided by the customer, the bill will be distributed to the billing
name and address shown on the customer's account.

(1) A billing number may be aline number, a circuit number or a credit cardnumber.

Issued: August 04, 1992 Effective: September 04, 1992

By A. D. ROBERTSON, Assistant Vice President-External Affairs
Southwestern Bell Telephone Company
CANCELLED St. Louis, Missouri
February 21, 2010
Missouri Public
Service Commission
JI-2010-0468






P.5.C. Mo.-No. 35

No supplement to this General Exchange Tariff

tariff will be issued , Section 13

except for the purpose Original Sheet 112
. of canceling this tariff.

RECEIVED

_ 13.24.2 Rules and Regulations MAY 15 13390

® .

MISCELLANEOUS SERVICE OFFERINGS

The service is available to any multiline business customer s{fdESGIARIto

services from any Telephone Company approved tariff inPtiidjs@gerich C(qmmissfon
Missouri, except those customers subscribing to Consolidated Billing.

B. Residence customers may not purchase Departmentalized Customer Billing

Reports.
. C. Departmentalized Customer Billing Reports service applies to accounts
billed from the Customer Records Information System (CRIS) only.

D. Report productioezis dependent upon customer assignment of departments to
billing numbers. At the end of the billing cycle, the charges for each
billing number will be grouped by the preassigned department.

E. Notice of requirements for maintenance of billing number departmental
assignments is the responsibility of the customer.

F. Reports are available on a monthly basis only and will be mailed at the
same time as the monthly bill under separate cover.

. G. If an alternate mailing address is not provided by the customer, the bill

will be distributed to the billing name and address shown on the
customer’s account.

CANCELLED
DEC 135 1991,
gy RS 1A

Public Service Commission
MISSOURI

. FILED
JUN 1813930

Public Service Commission

(1) The service is avallable to subordinate accounts within a Consolidated
. Billing arrangement, but not to the Consolidated billing account itself.
(2) A billing number may be a line number, a circuit number or a credit card
number.
. Issued: TAY 181880 Effective: "JYN 18 1350

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
St. Louis, Missouri




P.S.C. Mo. - No. 35
GENERAL EXCHANGE TARIFF

Section 13
Southwestern Bell Telephone 3rd Revised Sheet 113
Company d/b/a AT&T Missouri Replacing 2nd Revised Sheet 113
(RT)
(RT)
Issued: June 1, 2012 Effective: July 1, 2012
By JOHN SONDAG, President - Missouri
CANCELLED St. Louis, Missouri FILED
May 1, 2014 Missouri Public
Missouri Public Service Commission
Service Commission JI-2012-0774

N-2014-0220N



P.S.C. Mo. - No. 35
GENERAL EXCHANGE TARIFF

Section 13
Southwestern Bell Telephone 2nd Revised Sheet 113
Company d/b/a AT&T Missouri Replacing 1st Revised Sheet 113
MISCELLANEOUS SERVICE OFFERINGS
13.25 DEPARTMENTALIZED CUSTOMER BILLING REPORTS(3)-(Continued) (AT)
13.25.3 Rates
A. Rates
Monthly Nonrecurring
UsocC _Rate Rate
1. Charge for Service . . . RCEDR $20.00
2. Charge for Reports
a. DO1... $50.00
b. DO02... $10.00
c. DO3... $10.00
d DO04... $10.00
e. DO5... $25.00
f. DO06... $10.00
g. DO7... $25.00
3. Charge for
Table Maintenance(1)
per billing number(2) $1.00

(1) Charge shown applies only when customers currently subscribing to Departmentalized Customer Billing
Reports request updates to their Departmental-ldentification table which does not require service order

activity.
(2) A billing number may be a line number, a circuit number or a credit card number.
(3) As of February 21, 2010, this service is obsolete and will only be available to existing customers at (AT)
existing locations. This service will be discontinued for all customers on July 30, 2010. (AT)
Issued: January 22, 2010 Effective: February 21, 2010
CANCELLED By DAVID NICHOL_S, President - Missouri FILED
July 1, 2012 St. Louis, Missouri Missouri Public

Missouri Public Service Commission
Service Commission

JI-2012-0774 JI-2010-0468









P.S.C. Mo. - No. 35
GENERAL EXCHANGE TARIFF

Section 13
Southwestern Bell Telephone 5th Revised Sheet 114
Company d/b/a AT&T Missouri Replacing 4th Revised Sheet 114

MISCELLANEOUS SERVICE OFFERINGS

13.26 HOTLINE/WARMLINE(1)
13.26.1 Description of Service(2)

A. The Hotline feature provides an access line with the capability to automatically originate a call to
a preassigned number. The call is immediately and automatically triggered by an off-hook
condition. Incoming calls will be received normally.

B. The Warmline feature provides an access line with the capability to automatically originate a call
to a preasssigned number. The call is triggered by an off-hook condition, but only after a five-
second waiting period. During the five-second waiting period, the customer may manually dial
an outgoing call. Incoming calls will be received normally.

13.26.2 Rates
The following rates apply in addition to the established rates for the access line and any other
associated services.

Monthly Installation Service and
Rate Charge Equipment Charge
Hotline Service (HLA) $15.00 (CR) $50.00 $5.00
Warmline Service (WLS) 15.00 (CR) 50.00 5.00

(1) Coin, and multiline hunt lines are excluded from employing the Hotline and Warmline features.
(2) These features are available only where facilities permit.
(3) A Service and Equipment Charge of $5.00 will be applied for any subsequent change to the called

number.
Issued: November 21, 2013 Effective: December 1, 2013
By JOHN SONDAG, President - Missouri
CANCELLED St. Louis, Missouri FILED
May 1, 2014 Missouri Public
Missouri Public Service Commission

Service Commission JI-2014-0227

N-2014-0220N



P.S.C. Mo. - No. 35
GENERAL EXCHANGE TARIFF

Section 13
Southwestern Bell Telephone, L.P. 4th Revised Sheet 114
d/b/a AT&T Missouri Replacing 3rd Revised Sheet 114

MISCELLANEOUS SERVICE OFFERINGS

13.26  HOTLINE/WARMLINE(1)
13.26.1 Description of Service(2)

A. The Hotline feature provides an access line with the capability to automatically originate a call to
a preassigned number. The call is immediately and automatically triggered by an off-hook
condition. Incoming calls will be received normally.

B. The Warmline feature provides an access line with the capability to automatically originate a call
to a preasssigned number. The call is triggered by an off-hook condition, but only after a five-
second waiting period. During the five-second waiting period, the customer may manually dial

an outgoing call. Incoming calls will be received normally.
(RT)

(RT)
13.26.2 Rates
The following rates apply in addition to the established rates for the access line and any other
associated services.

Monthly Installation Service and
Rate Charge Equipment Charge
Hotline Service (HLA) $10.00 $50.00 $5.00
Warmline Service (WLS) 10.00 50.00 5.00

(1) Coin, and multiline hunt lines are excluded from employing the Hotline and Warmline features.
(2) These features are available only where facilities permit.
(3) A Service and Equipment Charge of $5.00 will be applied for any subsequent change to the called

number.
Issued: October 27, 2006 Effective: November 26, 2006
By CINDY BRINKLEY, President — Missouri
St. Louis, Missouri
CANCELLED

December 1, 2013 Filed

Missouri Public
Service Commission Missouri Public

JI-2014-0227 Service Comimission



P.S.C. Mo.- No. 35

No Supplement to this General Exchange Tariff
tariff will be issued Section 13
except for the purpose 3rd Revised Sheet 114
of canceling this tariff. Replacing 2nd Revised Sheet 114

MISCELLANEOUS SERVICE OFFERINGS
13.26 HOTLINE/WARMLINE(1)
13.26.1 Description of Service(2)

A.The Hotline feature provides an access line with the capability to automatically originate a call
to apreassigned number. The call isimmediately and automatically triggered by an off-hook
condition. Incoming callswill be received normally.

B. The Warmline feature provides an access line with the capability to automatically originate a
call to apreasssigned number. The call istriggered by an off-hook condition, but only after a
five-second waiting period. During the five-second waiting period, the customer may
manually dial an outgoing call. Incoming callswill be received normally.

(AT) C.Thisserviceis competitively classified in the following exchanges:
Business: Residential:
St. Louis Harvester
(AT) Kansas City St. Charles
13.26.2 Rates

The following rates apply in addition to the established rates for the access line and any
other associated services.

Monthly Installation Service and
Rate Charge Equipment Charge(3)
Hotline Service (HLA) $10.00 $50.00 $5.00
Warmline Service (WLS) 10.00 50.00 5.00

(1) Coain, and multiline hunt lines are excluded from employing the Hotline and Warmline features.

(2) Thesefeatures are available only where facilities permit.

(3) A Service and Equipment Charge of $5.00 will be applied for any subseguent change to the
called number.

Issued: February 20, 2002 Effective: March 29, 2002

By JAN NEWTON, President-Missouri
Southwestern Bell Telephone, L.P., d/b/a Southwestern Bell Telephone Company
St. Louis, Missouri

November 26, 2006












P.S.C. Mo. - No. 35
GENERAL EXCHANGE TARIFF

Section 13
Southwestern Bell Telephone, L.P. 9th Revised Sheet 115
d/b/a AT&T Missouri Replacing 8th Revised Sheet 115

MISCELLANEOUS SERVICE OFFERINGS

13.27 CUSTOMER ALTERING ENABLEMENT
13.27.1 Description of Service
Customer Alerting Enablement (also known as Message Waiting Indicator) allows residence

and business lines to receive an audible alerting tone (intermittent dial tone) transmitted from
the central office or a signal which activates a light on the customer’s CPE.

(RT)
(RT)
13.27.2 Availability of Service
Customer Alerting Enablement is not available on Payphone Exchange Access Service, PBX
trunks, Centrex Service or Plexar Service. In order for Customer Alerting Enablement to work,
the customer must subscribe to Call Forward Busy Line Don't Answer.
13.27.3 Rates and Charges
A. The following rates and charges apply in addition to the established rates and charges with which
this services is associated.
Customer Alerting Enablement (EW5VA)(2) Service and Equipment Charge(1)
Residence $7.75
Business 15.65
(1) Only one Service and Equipment Charge applies when ordered at the same time as Personalized
Ring, ComcCall, Call Control Options or a Custom Calling Service.
(2) The EW5VA USOC applies to enabling both audible and visible alerting capability. For audible only,
the EW5AX USOC applies. For visible only, the EW5VX USOC applies.
Issued: October 27, 2006 Effective: November 26, 2006
By CINDY BRINKLEY, President — Missouri
St. Louis, Missouri
CANCELLED .
May 1, 2014 Filed
Missouri Public Missouti Public
Service Commission Service Commission

N-2014-0220N



P.S.C. Mo.- No. 35

No Supplement to this General Exchange Tariff
tariff will be issued Section 13
except for the purpose 8th Revised Sheet 115
of canceling this tariff. Replacing 7th Revised Sheet 115

MISCELLANEOUS SERVICE OFFERINGS

13.27 CUSTOMER ALTERING ENABLEMENT

13.27.1 Description of Service

(AT)

13.27.2
(AT)
(AT)

13.27.3

Customer Alerting Enablement (also known as Message Waiting Indicator) allows residence
and business lines to receive an audible alerting tone (intermittent dial tone) transmitted
from the central office or asignal which activates a light on the customer’s CPE.

This service is competitively classified in the following exchanges:

Business Residentia
St. Louis Harvester
Kansas City St. Charles

Availability of Service

Customer Alerting Enablement is not available on Payphone Exchange Access Service,
PBX trunks, Centrex Service or Plexar Service. In order for Customer Alerting Enablement
to work, the customer must subscribe to Call Forward Busy Line Don't Answer.

Rates and Charges

A. Thefollowing rates and charges apply in addition to the established rates and charges with
which this servicesis associated.

Customer Alerting Enablement (EW5VA)(2) Service and Equipment Charge(1)

Residence $7.75
Business 15.65

(1) Only one Service and Equipment Charge applies when ordered at the same time as Personalized
Ring, ComCall, Call Control Options or a Custom Calling Service.

(2) The EW5VA USOC applies to enabling both audible and visible alerting capability. For audible
only, the EW5AX USOC applies. For visible only, the EW5V X USOC applies.

Issued: May 30, 2003 Effective: June 30, 2003

November 26, 2006

By CINDY BRINKLEY, President-SBC Missouri
Southwestern Bell Telephone, L.P., d/b/a SBC Missouri
St. Louis, Missouri



























P.S.C. Mo. - No. 35
GENERAL EXCHANGE TARIFF

Section 13
Southwestern Bell Telephone 1st Revised Sheet 116
Company d/b/a AT&T Missouri Replacing Original Sheet 116
(RT)
(RT)
Issued: June 1, 2012 Effective: July 1, 2012
By JOHN SONDAG, President - Missouri
CANCELLED St. Louis, Missouri FILED
May 1, 2014 Missouri Public
Missouri Public Service Commission
Service Commission JI-2012-0774

N-2014-0220N



P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will beissued Section 13
except for the purpose Original Sheet 116

of canceling this tariff.
MISCELLANEOUS SERVICE OFFERINGS
(AT) 1328 SERVICELOOPFACILITY MODIFICATION (SLFM)
13.28.1 Description of Service (1)(2)

The modification of acustomer's single line, one-party Local Exchange Service loop facility to
allow for the application of multiplexing devices associated with DovLinksm Service.

13.28.2 Rates and Charges (3)
Monthly Installation
Charge Charge UsoC
Per Facility Modified (NR) $23.50 VOD
Per Data Channel Derived (NR) $4.00 (NR) $15.00 VDH

() SLFM and DovLink Services are not available on Local Exchange Services which require the use of pair
gain devices.

(2)  See Section 10 of the Digital Link Services Tariff or Section 7 of the Access Services Tariff for DovLink
Services.

(AT) () Service Connection Charges apply per Section 19 of the General Exchange Tariff.

S"Service Mark of Southwestern Bell Telephone Company.

Issued: October 5, 1992 Effective: December 4, 1992

By A. D. ROBERTSON, Assistant Vice
President-External Affairs
Southwestern Bell Telephone Company

CANCELLED St. Louis, Missouri

July 1, 2012
Missouri Public
Service Commission
JI-2012-0774



(RT)

(RT)

P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will beissued Section 13
except for the purpose 3rd Revised Sheet 117
of canceling this tariff. Replacing 2nd Revised Sheet 117

MISCELLANEOUS SERVICE OFFERINGS

Issued: August 01, 1994 Effective: October 18, 1994

By M. H. SCHULTEIS, Executive Director-External Affairs
Southwestern Bell Telephone Company

St. Louis, Missouri
CANCELLED

May 1, 2014
Missouri Public

Service Commission
11-2014-0280












P.S.C. Mo. - No. 35
GENERAL EXCHANGE TARIFF

Section 13
Southwestern Bell Telephone, L.P. 2nd Revised Sheet 118
d/b/a AT&T Missouri Replacing 1st Revised Sheet 118

MISCELLANEOUS SERVICE OFFERINGS

13.30 PREFERRED NUMBER SERVICE
13.30.1 General Regulations

A. Preferred Number Service (PNS) is a residential service whereby incoming calls to the
subscriber's PNS number are automatically forwarded by the Telephone Company central
office equipment to the subscriber's current Southwestern Bell Telephone Company residence
number. The terminating number must have incoming call capability.

(RT)

(RT)

B. A unique ringing signal is available as an option to Preferred Number Service. A unique
ringing signal will allow the PNS subscriber to distinguish if the incoming call was placed by
dialing the subscriber's PNS number or the subscriber's current residence local exchange
telephone number. The termination with unique ringing must be in the Telephone Company's
service area.

C. The Unique Ring option cannot be provided on Preferred Number Service if more than one
unique ringing pattern is already on the customer's local exchange number (e.g. two
Personalized Rings).

D. Preferred Number Service and the Unique Ring capability is offered subject to the availability
of Telephone Company central office facilities.

E. Preferred Number Service is not offered where the terminating system is a business, Public,
Semi-Public, Customer Owned Pay Telephone class of service.

F. Transmission quality may vary depending on the distance and routing necessary to complete
the forward call. Preferred Number Service is not represented as suitable for satisfactory
transmission of data.

G. Preferred Number Service is available when used in connection with local exchange service or
Long Distance Telecommunications Service (LDMTS) or inward Wide Area
Telecommunications Service (WATS) lines (800 Service).

H. The Local Exchange Tariff shall apply for optional MCA Service availability calling scopes,
regulations, and rates and charges.

I.  Incoming calls to the Preferred Number Service number can be forwarded within the local
calling scope of the exchange in which the customer is located and cannot be used to expand
the local call scope beyond that available to the PNS subscriber. Preferred Number Service
may result in a toll call if the incoming call is forwarded outside of the local calling scope.

Issued: October 27, 2006 Effective: November 26, 2006

By CINDY BRINKLEY, President — Missouri
St. Louis, Missouri

CANCELLED .
May 1, 2014 Filed
Missouri Public Missouri Public

Service Commission Service Commission
11-2014-0280



P.S.C. Mo.- No. 35

No Supplement to this General Exchange Tariff
tariff will beissued Section 13
except for the purpose 1st Revised Sheet 118
of canceling this tariff. Replacing Original Sheet 118

MISCELLANEOUS SERVICE OFFERINGS
13.30 PREFERRED NUMBER SERVICE
13.30.1 Genera Regulations
A. Preferred Number Service (PNS) isaresidentia service whereby incoming calls to the subscriber's
PNS number are automatically forwarded by the Telephone Company central office equipment to the

subscriber's current Southwestern Bell Telephone Company residence number. The terminating
number must have incoming call capability.

(AT) This serviceis competitively classified in the following exchanges:
Residential:
Harvester

(AT) St. Charles

B. A uniqueringing signal isavailable as an option to Preferred Number Service. A unique ringing
signal will allow the PNS subscriber to distinguish if the incoming call was placed by dialing the
subscriber's PNS number or the subscriber's current residence local exchange telephone number. The
termination with unique ringing must be in the Telephone Company's service area.

C. The Unique Ring option cannot be provided on Preferred Number Service if more than one unique
ringing pattern is already on the customer's local exchange number (e.g. two Personalized Rings).

D. Preferred Number Service and the Unique Ring capability is offered subject to the availability of
Telephone Company central office facilities.

E. Preferred Number Serviceis not offered where the terminating system is a business, Public, Semi-
Public, Customer Owned Pay Telephone class of service.

F.  Transmission quality may vay depending on the distance and routing necessary to complete the
forward call. Preferred Number Service is not represented as suitable for satisfactory transmission of
data.

G. Preferred Number Service is available when used in connection with local exchange service or Long
Distance Telecommunications Service (LDMTS) or inward Wide Area Telecommunications Service
(WATS) lines (800 Service).

H. TheLocal Exchange Tariff shall apply for optional MCA Service availability calling scopes,
regulations, and rates and charges.

I.  Incoming callsto the Preferred Number Service number can be forwarded within the local calling
scope of the exchange in which the customer islocated and cannot be used to expand the local call
scope beyond that available to the PNS subscriber. Preferred Number Service may result in atoll
call if theincoming call is forwarded outside of the local calling scope.

Issued: February 20, 2002 Effective: March 29, 2002
By JAN NEWTON, President-Missouri

Southwestern Bell Telephone, L.P., d/b/a Southwestern Bell Telephone Company
St. Louis, Missouri

November 26, 2006






P.S.C. Mo. - No. 35
GENERAL EXCHANGE TARIFF

Section 13
Southwestern Bell Telephone 7th Revised Sheet 119
Company d/b/a AT&T Missouri Replacing 6th Revised Sheet 119

MISCELLANEOUS SERVICE OFFERINGS

13.30 PREFERRED NUMBER SERVICE (cont'd)

13.30.1 General Regulations (cont'd)

J.  The originating caller is responsible for any charges incurred from the point of origination to the
PNS number.

The Preferred Number Service subscriber is responsible for all charges incurred between the PNS
number and the terminating number. If calls between the PNS number and the terminating
number are within the same local calling scope, only the monthly rate applies. If such calls go
outside the local calling scope, toll charges apply in addition to the monthly rate.

K. Aresidential directory listing, either the current residence local exchange number or the
subscriber's PNS number in the same local exchange, is provided to the PNS subscriber at no
additional charge. If the customer wants both numbers to be listed, an additional listing may be
obtained at the appropriate rates outlined in the Directory Listing Section of this tariff. If the
customer wants a non-published or non-listed telephone number the appropriate charges as
outlined in the Directory Listing Section of this tariff are applicable on the "forwarded-to" local
residence exchange number.

L. Rules and Regulations pertaining to the application of residence service are the same in
conjunction with Preferred Number Service as with other exchange services. See "Rules and
Regulations Applying To All Customer's Contracts" section of this tariff.

13.30.2 Rates

The following rates are applicable to Preferred Number Service only:

Installation Charge

usocC Monthly Rate (D(2)(3)(4)
Preferred Number
Service
Without Unique Ring PEN $6.00(CR) $7.75
With Unique Ring PWN 6.00(CR) 7.75

(1) The installation charge will not apply on outside moves of a customer's other service if there is no
telephone number change.

(2) If the customer requests to change the PNS number, an installation charge applies.

(3) If the customer requests to change the number to which calls are forwarded, an installation charge
applies.

(4) The subsequent addition of Unique Ring will require an installation charge.

Issued: February 19, 2009 Effective: March 1, 2009
By DAVID NICHOLS, President - Missouri
CANCELLED St. Louis, Missouri FILED
May 1, 2014 Missouri Public

Missouri Public Service Commission
Service Commission JI-2009-0596
N-2014-0220N



P.S.C. Mo. - No. 35
GENERAL EXCHANGE TARIFF

Section 13
Southwestern Bell Telephone 6th Revised Sheet 119
Company d/b/a AT&T Missouri Replacing 5th Revised Sheet 119

MISCELLANEOUS SERVICE OFFERINGS

13.30 PREFERRED NUMBER SERVICE (cont'd)
13.30.1 General Regulations (cont'd)

J.  The originating caller is responsible for any charges incurred from the point of origination to the
PNS number.

The Preferred Number Service subscriber is responsible for all charges incurred between the PNS
number and the terminating number. If calls between the PNS number and the terminating
number are within the same local calling scope, only the monthly rate applies. If such calls go
outside the local calling scope, toll charges apply in addition to the monthly rate.

K. Aresidential directory listing, either the current residence local exchange number or the
subscriber's PNS number in the same local exchange, is provided to the PNS subscriber at no
additional charge. If the customer wants both numbers to be listed, an additional listing may be
obtained at the appropriate rates outlined in the Directory Listing Section of this tariff. If the
customer wants a non-published or non-listed telephone number the appropriate charges as
outlined in the Directory Listing Section of this tariff are applicable on the "forwarded-to" local
residence exchange number.

L. Rules and Regulations pertaining to the application of residence service are the same in
conjunction with Preferred Number Service as with other exchange services. See "Rules and
Regulations Applying To All Customer's Contracts" section of this tariff.

13.30.2 Rates

The following rates are applicable to Preferred Number Service only:

Installation Charge

usocC Monthly Rate (D(2)(3)(4)
Preferred Number
Service
Without Unique Ring PEN $4.60(CR) $7.75
With Unique Ring PWN 5.60(CR) 7.75

(1) The installation charge will not apply on outside moves of a customer's other service if there is no
telephone number change.

(2) If the customer requests to change the PNS number, an installation charge applies.

(3) If the customer requests to change the number to which calls are forwarded, an installation charge
applies.

(4) The subsequent addition of Unique Ring will require an installation charge.

Issued: July 2, 2008 Effective: August 1, 2008
CANCELLED By DAVID NICHOLS, President - Missouri
March 1, 2009 St. Louis, Missouri FILED
Missouri Public Missouri Public
Service Commission Service Commision

JI-2009-0596



P.S.C. Mo. - No. 35
GENERAL EXCHANGE TARIFF

Section 13
Southwestern Bell Telephone, L.P. 5th Revised Sheet 119
d/b/a AT&T Missouri Replacing 4th Revised Sheet 119

MISCELLANEOUS SERVICE OFFERINGS

13.30 PREFERRED NUMBER SERVICE (cont'd)
13.30.1 General Regulations (cont'd)

J.  The originating caller is responsible for any charges incurred from the point of origination to the
PNS number.

The Preferred Number Service subscriber is responsible for all charges incurred between the PNS
number and the terminating number. If calls between the PNS number and the terminating
number are within the same local calling scope, only the monthly rate applies. If such calls go
outside the local calling scope, toll charges apply in addition to the monthly rate.

K. A residential directory listing, either the current residence local exchange number or the
subscriber's PNS number in the same local exchange, is provided to the PNS subscriber at no
additional charge. If the customer wants both numbers to be listed, an additional listing may be
obtained at the appropriate rates outlined in the Directory Listing Section of this tariff. If the
customer wants a non-published or non-listed telephone number the appropriate charges as
outlined in the Directory Listing Section of this tariff are applicable on the "forwarded-to" local
residence exchange number.

L. Rules and Regulations pertaining to the application of residence service are the same in
conjunction with Preferred Number Service as with other exchange services. See "Rules and
Regulations Applying To All Customer's Contracts" section of this tariff.

13.30.2 Rates

The following rates are applicable to Preferred Number Service only:

Installation Charge

uSsSocC Monthly Rate @O)(2)(3)(4)
Preferred Number
Service
Without Unique Ring P6N $4.41(CR) $7.75
With Unique Ring PWN 5.34(CR) 7.75

(1) The installation charge will not apply on outside moves of a customer's other service if there is no
telephone number change.

(2) If the customer requests to change the PNS number, an installation charge applies.

(3) If the customer requests to change the number to which calls are forwarded, an installation charge
applies.

(4) The subsequent addition of Unique Ring will require an installation charge.

Issued: June 25, 2007 Effective: July 25, 2007

By CINDY BRINKLEY, President — Missouri
St. Louis, Missouri

CANCELLED
August 1, 2008 FILED
Missouri Public Missouri Public

Service Commission Service Commision



P.S.C. MO. - No. 35
GENERAL EXCHANGE TARIFF

Section 13
Southwestern Bell Telephone, L.P. 4th Revised Sheet 119
d/b/a AT&T Missouri Replacing 3rd Revised Sheet 119

MISCELLANEOUS SERVICE OFFERINGS

13.30 Preferred Number Service (cont'd)

13.30.1 General Requlations (cont'd)

J.  The originating caller is responsible for any charges incurred from the point of origination to the
PNS number.

The Preferred Number Service subscriber is responsible for all charges incurred between the
PNS number and the terminating number. If calls between the PNS number and the
terminating number are within the same local calling scope, only the monthly rate applies. If
such calls go outside the local calling scope, toll charges apply in addition to the monthly rate.

K. Aresidential directory listing, either the current residence local exchange number or the
subscriber's PNS number in the same local exchange, is provided to the PNS subscriber at no
additional charge. If the customer wants both numbers to be listed, an additional listing may
be obtained at the appropriate rates outlined in the Directory Listing Section of this tariff. If the
customer wants a non-published or non-listed telephone number the appropriate charges as
outlined in the Directory Listing Section of this tariff are applicable on the "forwarded-to" local
residence exchange number.

L. Rules and Regulations pertaining to the application of residence service are the same in
conjunction with Preferred Number Service as with other exchange services. See "Rules and
Regulations Applying To All Customer's Contracts" section of this tariff.

13.30.2 Rates

The following rates are applicable to Preferred Number Service only:

Installation Charge

usocC Monthly Rate D234
Preferred Number Service
Without Unique Ring P6N $4.20(CR) $7.75
With Unique Ring PWN 5.09(CR) 7.75

(1) The installation charge will not apply on outside moves of a customer's other service if there is no
telephone number change.

(2) If the customer requests to change the PNS number, an installation charge applies.

(3) If the customer requests to change the number to which calls are forwarded, an installation charge
applies.

(4) The subsequent addition of Unique Ring will require an installation charge.

Issued: June 21, 2006 Effective: July 21, 2006

By CINDY BRINKLEY, President — Missouri
St. Louis, Missouri

CANCELLED
July 25, 2007
Missouri Public
Service Commission



July 21, 2006

P.S.C. Mo.- No. 35

No Supplement to this General Exchange Tariff
tariff will be issued Section 13
except for the purpose 3rd Revised Sheet 119
of canceling this tariff. Replacing 2nd Revised Sheet 119

MISCELLANEOUS SERVICE OFFERINGS
13.30 PREFERRED NUMBER SERVICE (cont'd)
13.30.1 General Regulations (cont'd)

J. The originating caller is responsible for any charges incurred from the point of origination to
the PNS number.

The Preferred Number Service subscriber is responsible for all charges incurred between the
PNS number and the terminating number. If calls between the PNS number and the terminating
number are within the same local calling scope, only the monthly rate applies. If such calls go
outside the local calling scope, toll charges apply in addition to the monthly rate.

K. Aresidential directory listing, either the current residence local exchange number or the
subscriber's PNS number in the same local exchange, is provided to the PNS subscriber at no
additional charge. If the customer wants both numbers to be listed, an additional listing may be
obtained at the appropriate rates outlined in the Directory Listing Section of this tariff. If the
customer wants a non-published or non-listed telephone number the appropriate charges as
outlined in the Directory Listing Section of this tariff are applicable on the "forwarded-to" local
residence exchange number.

L. Rules and Regulations pertaining to the application of residence service are the same in
conjunction with Preferred Number Service as with other exchange services. See "Rules and
Regulations Applying To All Customer's Contracts" section of this tariff.

13.30.2 Rates

The following rates are applicable to Preferred Number Service only:

Installation Charge

usocC Monthly Rate D)(2)(3)(4)
Preferred Number Service
Without Unique Ring P6N $4.00(CR) $7.75
With Unique Ring PWN 4.85(CR) 7.75

(1) The installation charge will not apply on outside moves of a customer's other service if there is no
telephone number change.

(2) If the customer requests to change the PNS number, an installation charge applies.

(3) If the customer requests to change the number to which calls are forwarded, an installation charge
applies.

(4) The subsequent addition of Unique Ring will require an installation charge.

Issued: June 21, 2005 Effective: July 21, 2005

By CINDY BRINKLEY, President-SBC Missouri
Southwestern Bell Telephone, L.P., d/b/a SBC Missouri
St. Louis, Missouri



P.5.C. Mo.- No. 35 |

2 No Supplement to this General Exchange Tariff
. tarifl will be issued Section 13
except for the purpose 2nd Revised Sheet 119

of canceling this tariff. Replacing Ist Revised Sheet 119

MISCELLANEQUS SERVICE OFFERINGS Missourl Public
Service Commlission
(CT)  13.30 PREFERRED NUMBER SERVICE (cont'd)

(CTY 13.30.1 General Regulations (cont'd) RECD APR 21 2[]03

J.  The originating caller is responsible for any charges incurred from the point of origination to !
the PNS number.

The Preferred Number Service subscriber is responsible for all charges incurred between the
PNS number and the terminating number. If calls between the PNS number and the
terminating number are within the same local calling scope, only the monthly rate applies. If
such calls go outside the local calling scope, toll charges apply in addition to the monthly rate.

K. A residential directory listing, either the current residence local exchange number or the
subscriber's PNS number in the same local exchange, is provided to the PNS subscriber at no
additional charge. If the customer wants both numbers to be listed, an additional listing may be
obtained at the appropriate rates outlined in the Directory Listing Section of this tariff. If the
customer wants a non-published or non-listed telephone number the appropriate charges as
outlined in the Directory Listing Section of this tariff are applicable on the "forwarded-to”
local residence exchange number.

. L. Rules and Regulations pertaining to the application of residence service are the same in
conjunction with Preferred Number Service as with other exchange services. See "Rules and
Regulations Applying To All Customer's Contracts" section of this tariff,
13.30.2 Rates
c AN F‘ ] Fﬁ The following rates are applicable to Preferred Number Service only:

Installation Charge

USOC Monthly Rate (1}{2)3)4)
rHL 21 2005q Preferred Number Service
, [ Without Unique Ring P6N $£3.75 $7.75
pubhc emcc Lormnmmon With Unique Ring PWN 4.50(CR) 7.75

(1) The installation charge will not apply on outside moves of a customer's other service if there is no
telephone number change.

(2) If the customer requests to change the PNS number, an installation charge applies.

(3} If the customer requests to change the number to which calls are forwarded, an installation charge
applies.

(4) The subsequent addition of Unique Ring will require an installation charge.

Issued: April 21, 2003 Effective: May 21, 2003
By CINDY BRINKLEY, President-SBC Missouri
. Southwestern Bell Tetephone, L.P., d/b/a SBC Missouri
St. Louis, Missouri Missour Public

Sarvica Commission

FILED MAY 2 1 2003 ;



P.S.C. Mo.- No. 35

No Supplement to this General Exchange Taniff
tariff will be issued Sectton 13
except for the purpose 1st Revised Sheet 119
of canceling this tariff. Replacing Original Sheet 119
. MISCELLANEOUS SERVICE OFFERINGS MiSsouri Public
13.30 PREFERRED NUMBER SERVICE~(Continued) RECD APR (9 2002

13.30.1 General Regulations-(Continued) ;
Service Commission
J. The originating caller is responsible for any charges incurred from the point of origination to
the PNS number.-

The Preferred Number Service subscriber is responsible for all charges incurred between the
PNS number and the terminating number. If calls between the PNS number and the
terminating number are within the same local calling scope, only the monthly rate applies. If
such calls go outside the local calling scope, toll charges apply in addition to the monthly rate.

K. A residential directory listing, either the current residence local exchange number or the
subscriber's PNS number in the same local exchange, is provided to the PNS subscriber at no
additional charge. If the customer wants both numbers to be listed, an additional listing may
be obtained at the appropriate rates outlined in the Directory Listing Section of this tariff. If
the customer wants a non-published or non-listed telephone number the appropriate charges as
outlined in the Directory Listing Section of this tariff are applicable on the “forwarded-to"
local residence exchange number.

L. Rules and Regulations pertaining to the application of residence service are the same in

. conjunction with Preferred Number Service as with other exchange services. See "Rules and
Regulations Applying To All Customer's Contracts" section of this tariff.

13.30.2 Rates

The following rates are applicable to Preferred Number Service only:

C'AmE"‘ Fn | ' Installation

Monthly Charge
WAy 21 2003 UsoC Rate (MR)3)4)
, Preferred Number Service
? Con SaenaslOR  Without Unigue Ring P6N $3.75 (CR) $7.75
‘ A RSN T g
Public Ot el e
’ WIS With Unique Ring PWN $4.95 $7.75

(1) The installation charge will not apply on outside moves of a customer's other service if there is no
telephone number change.

(2) 1f the customer requests to change the PNS number, an installation charge applies.

(3) If the customer requests to change the number to which calls are forwarded, an installation charge
applies.

(4) The subsequent addition of Unique Ring will require an installation charge.

. Issued: April 2, 2002 Effective: May 2, 2002

By JAN NEWTON, President-Missouri Missouri Public
Southwestern Bell Telephone, L.P., d/b/a Southwestern Bell Telephone Company

St. Louis, Missouri
- N 04
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P.S.C. Mo. - No. 35
GENERAL EXCHANGE TARIFF

Section 13
Southwestern Bell Telephone 3rd Revised Sheet 120
Company d/b/a AT&T Missouri Replacing 2nd Revised Sheet 120

MISCELLANEOUS SERVICE OFFERINGS

13.31 INTERCEPT REFERRAL SERVICES
13.31.1 General

A. Intercept Referral Service is a service used when a customer disconnects service or changes
his telephone number. Calls to the intercepted telephone number are referred to or a recorded (RT)
message. The caller is provided with information such as a new telephone number and/or
name and/or address. This service is available where resources permit.

B. The "Rules and Regulations Applying to All Customers' Contracts", section 23, of this tariff is
applicable to the provision of Intercept Referral Service.

13.31.2 Description Of Service

A. Basic Intercept Referral Service
This level of service provides a recorded announcement (the type of recording is based on (RT)(AT)
availability of telephone company resources). The announcement states that the called number
has been disconnected or changed. If the number is available, it is given to the caller. The
number may not be available if it is non-published or the customer left the area without
providing a forwarding telephone number.

Basic Intercept Referral Service is provided free of charge to residential customers for a
minimum of thirty days where facilities exist, and the threat of telephone exhaustion is not
imminent.

Basic Intercept Referral Service for single line business customers and the primary listed
telephone number for Direct Inward Dial (DID), Centrex, Plexar Il and Plexar Custom customers
shall be available upon request, free of charge, for a minimum of thirty days or the life of the
directory, whichever is greater. However, if the threat of telephone number exhaustion
becomes imminent for a particular central office, the company may reissue a disconnected
number prior to the expiration of the directory but no earlier than 30 days after the disconnection
of the business telephone number. A charge will apply on all other non-primary DID, Centrex,
Plexar Il and Plexar Custom numbers (see section C).

B. Special Intercept Referral Service

This level of service provides the same information, as Basic Intercept Referral Service using a (AT)
recorded announcement, plus this level of service provides callers with additional information. (RT)
Two types of information are available:

Issued: July 31, 2009 Effective: September 1, 2009
By DAVID NICHOLS, President - Missouri FILED
CANCELLED St. Louis, Missouri Missouri Public
May 1, 2014 Service Commission
Missouri Public JI-2010-0064

Service Commission
11-2014-0280



P.S.C. Mo. - No. 35
GENERAL EXCHANGE TARIFF

Section 13
Southwestern Bell Telephone, L.P. 2nd Revised Sheet 120
d/b/a AT&T Missouri Replacing 1st Revised Sheet 120

MISCELLANEOUS SERVICE OFFERINGS

13.31 INTERCEPT REFERRAL SERVICES
13.31.1 General

A. Intercept Referral Service is a service used when a customer disconnects service or changes
his telephone number. Calls to the intercepted telephone number are referred to an operator or
a recorded message. The caller is provided with information such as a new telephone number
and/or name and/or address. This service is available where resources permit.

B. The "Rules and Regulations Applying to All Customers' Contracts", section 23, of this tariff is
applicable to the provision of Intercept Referral Service.

13.31.2 Description Of Service

A. Basic Intercept Referral Service
This level of service provides either an operator-handled or recorded announcement (the type of
recording is based on availability of telephone company resources). The announcement states
that the called number has been disconnected or changed. If the number is available, it is given
to the caller. The number may not be available if it is non-published or the customer left the
area without providing a forwarding telephone number.

Basic Intercept Referral Service is provided free of charge to residential customers for a
minimum of thirty days where facilities exist, and the threat of telephone exhaustion is not
imminent.

Basic Intercept Referral Service for single line business customers and the primary listed
telephone number for Direct Inward Dial (DID), Centrex, Plexar 1l and Plexar Custom customers
shall be available upon request, free of charge, for a minimum of thirty days or the life of the
directory, whichever is greater. However, if the threat of telephone number exhaustion
becomes imminent for a particular central office, the company may reissue a disconnected
number prior to the expiration of the directory but no earlier than 30 days after the disconnection
of the business telephone number. A charge will apply on all other non-primary DID, Centrex,
Plexar 1l and Plexar Custom numbers (see section C).

B. Special Intercept Referral Service

(RT)

(RT)

This level of service provides the same information, as Basic Intercept Referral Service using
either an operator-handled or recorded announcement, plus this level of service provides callers
with additional information. Two types of information are available:

Issued: October 27, 2006 Effective: November 26, 2006

By CINDY BRINKLEY, President — Missouri
CANCELLED St. Louis, Missouri
September 1, 2009
Missouri Public
Service Commission
JI-2010-0064



(AT)

(AT)

November 26, 2006

P.S.C. Mo.- No. 35

No Supplement to this General Exchange Tariff
tariff will beissued Section 13
except for the purpose 1st Revised Sheet 120
of canceling this tariff. Replacing Original Sheet 120

MISCELLANEOUS SERVICE OFFERINGS
13.31 INTERCEPT REFERRAL SERVICES
13.31.1 GENERAL

A. Intercept Referral Service is a service used when a customer disconnects service or changes his
telephone number. Callsto the intercepted telephone number are referred to an operator or arecorded
message. The caller is provided with information such as a new telephone number and/or name and/or
address. This service is available where resources permit.

B. The"Rulesand Regulations Applying to All Customers Contracts', section 23, of this tariff is
applicable to the provision of Intercept Referral Service.

13.31.2 DESCRIPTION OF SERVICE
A. BASICINTERCEPT REFERRAL SERVICE

Thislevel of service provides either an operator-handled or recorded announcement (the type of
recording is based on availability of telephone company resources). The announcement states that the
called number has been disconnected or changed. If the number is available, it is given to the caller.
The number may not be availableif it is non-published or the customer left the area without providing
aforwarding telephone number.

Basic Intercept Referral Serviceis provided free of charge to residential customers for a minimum of
thirty days where facilities exist, and the threat of telephone exhaustion is not imminent.

Basic Intercept Referral Service for single line business customers and the primary listed telephone
number for Direct Inward Dial (DID), Centrex, Plexar 11 and Plexar Custom customers shall be
available upon request, free of charge, for aminimum of thirty days or the life of the directory,
whichever is greater. However, if the threat of telephone number exhaustion becomes imminent for a
particular central office, the company may reissue a disconnected number prior to the expiration of the
directory but no earlier than 30 days after the disconnection of the business telephone number. A
charge will apply on al other non-primary DID, Centrex, Plexar |1 and Plexar Custom numbers (see
section C).

B. SPECIAL INTERCEPT REFERRAL SERVICE

This service is competitively classified in the following exchanges:

Business: Residential:
St. Louis Harvester
Kansas City St. Charles

Thislevel of service provides the same information, as Basic Intercept Referral Service using either an
operator-handled or recorded announcement, plus this level of service provides callers with additional
information. Two types of information are available:

Issued: February 20, 2002 Effective: March 29, 2002

By JAN NEWTON, President-Missouri
Southwestern Bell Telephone, L.P., d/b/a Southwestern Bell Telephone Company
St. Louis, Missouri






P.S.C. Mo. - No. 35
GENERAL EXCHANGE TARIFF

Section 13
Southwestern Bell Telephone 2nd Revised Sheet 121
Company d/b/a AT&T Missouri Replacing 1st Revised Sheet 121

MISCELLANEOUS SERVICE OFFERINGS
13.31 INTERCEPT REFERRAL SERVICES-(Continued)
13.31.2 DESCRIPTION OF SERVICE-(Continued)
B. SPECIAL INTERCEPT REFERRAL SERVICE-(Continued)

1. Location Referral Service provides the caller with the customer's new street address, city, and/or
state.

2. Multiple Referral Service accepts calls placed to a single disconnected or changed telephone number
and refers them to a message which provides several different numbers. Under Multiple Referral
Service, calls to the disconnected number may be routed to a recorded announcement. (AT)(RT)
. . . . RT
3. Name Referral Service provides the caller with the name of the customer’s business and new (RT)
telephone number.

C. INTERCEPT REFERRAL SERVICE FOR DID, CENTREX, PLEXAR Il AND PLEXAR CUSTOM
CUSTOMERS

Direct Inward Dial (DID), Centrex, Plexar Il and Plexar Custom customers are characterized by a large
number of telephone numbers, and a concentration between numbers and trunks or trunk equivalents.
For these customers, two referral configurations are available:

1. Each telephone number may be referred to an individual message, or
2. Ablock of sequential telephone numbers may be referred to a common message.

DID, Centrex, Plexar Il and Plexar Custom customers may purchase basic intercept or special intercept

service. (RT)
Issued: July 31, 2009 Effective: September 1, 2009
By DAVID NICHOLS, President - Missouri FILED
CANCELLED St. Louis, Missouri Missouri Public
May 1, 2014 Service Commission
Missouri Public JI-2010-0064

Service Commission
11-2014-0280



(AT)
(AT)

P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will beissued Section 13
except for the purpose 1st Revised Sheet 121
of canceling this tariff. Replacing Original Sheet 121

MISCELLANEOUS SERVICE OFFERINGS
13.31 INTERCEPT REFERRAL SERVICES-(Continued)
13.31.2 DESCRIPTION OF SERVICE-(Continued)
B. SPECIAL INTERCEPT REFERRAL SERVICE-(Continued)

1. Location Referral Service provides the caller with the customer's new street address, city,
and/or state.

2. Multiple Referral Service accepts calls placed to a single disconnected or changed telephone
number and refers them to a message which provides several different numbers. Under
Multiple Referral Service, callsto the disconnected number may be routed to a recorded
announcement or to an operator. Either option is available to the customer when there are
three or lessreferralsto be given. For more than three referrals, the calls must be routed to
an operator. When the calls are routed to an operator, the calling party is queried as to whom
they wish to reach, and the appropriate number is provided.

3. Name Referral Service provides the caller with the name of the customer’ s business and new
telephone number.

C. INTERCEPT REFERRAL SERVICE FOR DID, CENTREX, PLEXAR Il AND PLEXAR
CUSTOM CUSTOMERS

Direct Inward Dial (DID), Centrex, Plexar || and Plexar Custom customers are characterized by a
large number of telephone numbers, and a concentration between numbers and trunks or trunk
equivalents. For these customers, two referral configurations are available:

1. Each telephone number may be referred to an individual message, or
2. A block of sequential telephone numbers may be referred to a common message.

DID, Centrex, Plexar 1l and Plexar Custom customers may purchase basic intercept or special
intercept service. Operator-handled multiple intercept for a block of numbersis not available for
DID, Centrex, etc.

Issued: May 01, 1996 Effective: June 15, 1996

By HORACE WILKINS, JR., President-Missouri
Southwestern Bell Telephone Company
St. Louis, Missouri

CANCELLED
September 1, 2009
Missouri Public
Service Commission
JI-2010-0064






P.S.C. Mo. - No. 35
GENERAL EXCHANGE TARIFF

Section 13
Southwestern Bell Telephone 2nd Revised Sheet 122
Company d/b/a AT&T Missouri Replacing 1st Revised Sheet 122

MISCELLANEOUS SERVICE OFFERINGS
13.31 INTERCEPT REFERRAL SERVICES-(Continued)
13.31.3 RATES AND CHARGES
A.  The charges shown are nonrecurring. No other charges apply except for those charges listed in this

section.
If the period of service requested by the customer is:

Up to 91-180 181-365
Service90 Days Days Days
Service
B. Residence and Simple Business Customers (1)
1. Special Intercept Referral Service
a. Location Intercept Referral Service  $ 48.00 $ 96.00 $144.00
b. Multiple Intercept Referral Service
1) Fully-Automated 66.00 132.00 198.00
(RT)
C. Name Intercept 48.00(NR) 96.00(MR) 144.00(NR)
C. DID, Centrex, Plexar Il and Plexar Custom
1. Basic Intercept Referral Service
a. Each number referred individually
(per telephone number) 20.00 40.00 60.00
b. Block of sequential numbers individually
(per telephone number) 110.00 220.00 330.00
2. Special Intercept Referral Service
a. Location Intercept Referral Service
1) Each number referred individually
(per telephone number) 68.00 136.00 204.00
2)  Block of sequential numbers
referred to one message
(per block) 500.00 1000.00 1500.00
(1) Does not include DID, Centrex, Plexar Il and Plexar Custom Services
Issued: July 31, 2009 Effective: September 1, 2009
By DAVID NICHOLS, President - Missouri FILED
CANCELLED St. Louis, Missouri Missouri Public
May 1, 2014 Service Commission
Missouri Public JI-2010-0064

Service Commission
11-2014-0280



P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will beissued Section 13
except for the purpose 1st Revised Sheet 122
of canceling this tariff. Replacing Original Sheet 122

MISCELLANEOUS SERVICE OFFERINGS
13.31 INTERCEPT REFERRAL SERVICES-(Continued)
13.31.3 RATES AND CHARGES

A. The charges shown are nonrecurring. No other charges apply except for those charges listed in this

section.
If the period of service requested by the customer is:
Upto 91-180 181-365
Service90 Days Days Days
Service
B. Residence and Simple Business Customers (1)
1 Specia Intercept Referral Service
a Location Intercept Referral Service $48.00 $96.00 $144.00
b. Multiple Intercept Referral Service
1) Fully-Automated 66.00 132.00 198.00
2) Operator-Handled 108.00 216.00 324.00
(AT) C. Name I ntercept 48.00(NR) 96.00(MR) 144.00(NR)
C. DID, Centrex, Plexar Il and Plexar Custom
1 Basic Intercept Referral Service
a Each number referred individually
(per telephone number) 20.00 40.00 60.00
b. Block of sequential numbersindividually
(per telephone number) 110.00 220.00 330.00
2. Specia Intercept Referral Service
a Location Intercept Referral Service
1)  Each number referred individu ally
(per telephone number) 68.00 136.00 204.00
2)  Block of sequential numbers
referred to one message
(per block) 500.00 1000.00 1500.00
(@D} Does not include DID, Centrex, Plexar |1 and Plexar Custom Services
Issued: May 01, 1996 Effective: June 15, 1996
September 1, 2009 Southwestern Bell Telephone Company

Missouri Public

St. Louis, Missouri

Service Commission
JI-2010-0064






P.S.C. Mo. - No. 35
GENERAL EXCHANGE TARIFF

Southwestern Bell Telephone

Section 13

2nd Revised Sheet 123

Company d/b/a AT&T Missouri Replacing 1st Revised Sheet 123

MISCELLANEOUS SERVICE OFFERINGS
13.31 INTERCEPT REFERRAL SERVICES-(Continued)
13.31.3 RATES AND CHARGES

C. DID, Centrex, Plexar Il and Plexar Custom-(Continued)

Upto 91-180 181-365
90 Days Days Days
3. Multiple Intercept Referral Service
a. Fully-Automated
1) Each number referred individu-
ally (per telephone number) $86.00 $172.00 $ 258.00
2) Block of sequential numbers
referred to one message
(per block) 500.00 1000.00 1500.00
(RT)
|
(RT)
c. Name Intercept Referral Service
1) Each number referred individu ally
(per telephone number) 68.00(NR) 136.00(NR) 204.00(NR)
2) Block of sequential numbers
referred to one message
(per block) 500.00 (NR) 1000.00 (NR)1500.00(NR)
Issued: July 31, 2009 Effective: September 1, 2009
By DAVID NICHOLS, President - Missouri FILED
CANCELLED St. Louis, Missouri Missouri Public
May 1, 2014 Service Commission

Missouri Public

Service Commission
11-2014-0280

JI-2010-0064



P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 13
except for the purpose 1st Revised Sheet 123
of canceling this tariff. Replacing Original Sheet 123
MISCELLANEOUS SERVICE OFFERINGS
13.31 INTERCEPT REFERRAL SERVICES-(Continued)
13.31.3 RATESAND CHARGES
C. DID, Centrex, Plexar Il and Plexar Custom-(Continued)
Upto 91-180 181-365
90 Days Days Days
3. Multiple Intercept Referral Service
a Fully-Automated
1) Each number referred individu-
aly (per telephone number) $86.00 $172.00 $258.00
2) Block of sequential numbers
referred to one message
(per block) 500.00 1000.00 1500.00
b. Operator-Handled
1) Each number referred individu-
ally (per telephone number) 128.00 256.00 348.00
(AT) c. Name Intercept Referral Service
1) Each number referred individu ally
(per telephone number) 68.00(NR)  136.00(NR)  204.00(NR)
2) Block of sequential numbers
referred to one message
(AT) (per block) 500.00 (NR) 1000.00 (NR)1500.00(NR)
Issued: May 06, 1996 Effective: June 15, 1996
By HORACE WILKINS, JR., President-Missouri
CANCELLED Southwestern Bell Telephone Company
September 1, 2009 St. Louis, Missouri

Missouri Public
Service Commission
JI-2010-0064






P.S.C. Mo. - No. 35
GENERAL EXCHANGE TARIFF

Section 13
Southwestern Bell Telephone 3rd Revised Sheet 124
Company d/b/a AT&T Missouri Replacing 2nd Revised Sheet 124
MISCELLANEOUS SERVICE OFFERINGS
13.32 PREPAID CALLING CARD SERVICE
13.32.1 Service Description
The Prepaid Calling Card Service is a card which will allow callers to pre-pay for local or
long distance calls from any telephone without the use of coins, credit cards,
telecommunications company calling cards, automated or live operator assistance. The
Prepaid Calling Card has a pre-established value that is decreased with each minute of
usage. The card is paid for in advance an may be billed to a major customer's telephone
bill, subject to the customer having satisfactory credit with the Telephone Company.
Installment billing of Prepaid Calling Cards is not permitted.
(RT)
13.32.2 Regulations
A. The Prepaid Calling Card Service will be accessed by dialing an 800 number, entering a
security code, and the telephone number of the called party. Dialing instructions will
appear on the back of the card.
B. The calling card customer will only be charged for completed calls.
C. The customer's call may be interrupted or terminated, if during the call, the value of the
calling card is exhausted.
D. Some prepaid cards may be marketed with limited calling scopes.
E. IntraLATA calls originated within the Telephone Company's service area will be carried by
the Telephone Company. The Telephone Company does not provide interLATA service.
F. The card will be available in various denominations.
G. The Telephone Company will not be responsible for lost or stolen cards.
H. The value of the Prepaid Calling Card will be refunded only if the full value of the card is
remaining. Refunds will not be made if the card has been used, or if the card has expired.
I.  Prepaid Calling Cards will have expiration dates printed on the cards. All cards will expire
no later than 12 months from the date of sale.
J.  Live customer assistance will be available to Prepaid Calling Card users in the event they
need assistance while using the card.
Issued: March 20, 2009 Effective: April 19, 2009
CANCELLED By DAVID NICHOLS, President - Missouri Filed
May 1, 2014 St. Louis, Missouri Missouri Public
Missouri Public Service Commission
JI-2009-0675

Service Commission
11-2014-0280



P.S.C. Mo.- No. 35

No Supplement to this General Exchange Tariff
tariff will be issued Section 13
except for the purpose 2nd Revised Sheet 124
of canceling this tariff. Replacing 1st Revised Sheet 124

MISCELLANEOUS SERVICE OFFERINGS
13.32 PREPAID CALLING CARD SERVICE
13.32.1 Service Description
The Prepaid Calling Card Service isa card which will allow callersto pre-pay for loca or long
distance calls from any telephone without the use of coins, credit cards, telecommunications
company calling cards, automated or live operator assistance. The Prepaid Calling Card has a
pre-established value that is decreased with each minute of usage. The card ispaid for in
advance an may be billed to amajor customer's telephone bill, subject to the customer having
satisfactory credit with the Telephone Company. Installment billing of Prepaid Calling Cardsis
not permitted.
(AT) This service is competitively classified.
13.32.2 Regulations
A. ThePrepaid Calling Card Service will be accessed by dialing an 800 number, entering a
security code, and the telephone number of the called party. Dialing instructions will appear on
the back of the card.
B. Thecaling card customer will only be charged for completed calls.

C. Thecustomer's call may be interrupted or terminated, if during the call, the value of the calling
card is exhausted.

D. Some prepaid cards may be marketed with limited calling scopes.

E. IntraLATA cals originated within the Telephone Company's service areawill be carried by the
Telephone Company. The Telephone Company does not provide interLATA service.

F. Thecard will be available in various denominations.
G. The Telephone Company will not be responsible for lost or stolen cards.

H. Thevaue of the Prepaid Calling Card will be refunded only if the full value of the card is
remaining. Refundswill not be made if the card has been used, or if the card has expired.

I.  Prepaid Calling Cards will have expiration dates printed on the cards. All cards will expire no
later than 12 months from the date of sale.

J.  Live customer assistance will be available to Prepaid Calling Card usersin the event they need
assistance while using the card.

Issued: February 20, 2002 Effective: March 29, 2002

By JAN NEWTON, President-Missouri
Southwestern Bell Telephone, L.P., d/b/a Southwestern Bell Telephone Company
Cancelled St. Louis, Missouri
April 19, 2009
Missouri Public
Service Commission
JI-2009-0675









(CT)

(CT)

P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will beissued Section 13
except for the purpose 2nd Revised Sheet 125
of canceling this tariff. Replacing 1st Revised Sheet 125

MISCELLANEOUS SERVICE OFFERINGS

13.32 PREPAID CALLING CARD SERVICE-(Continued)

13.32.3

13.32.4

13.32.5

Exclusions
The following types of calls may not be completed with Prepaid Calling Cards:

a) Callsto specia telephone numbers such as 500 numbers, 700 numbers, 800 numbers,
900 numbers, etc.

b) Callsto Directory Assistance
¢) Cadlstoany Operator Service
Rates and Charges

Following are the charges that apply for each intraLATA minute of Prepaid Calling Card
usage. Thischarge appliesto calsfor all times of day and lengths of haul within the LATA.

Description Price Per Minute
Per minute, or fraction thereof $0.40

The price for interLATA usage will be determined by the Interexchange Carrier. The
Telephone Company does not provide interLATA service.

The Telephone Company may offer Prepaid Calling Cards at a discount to their face value
for the purposes of promoting the service and/or educating customers.

Promotion Provisions

Beginning on April 1, 1996, and continuing through May 31, 1996, customers ordering
prepaid calling cards with a face value of $20.00 or more will receive on prepaid calling card
with a face value of $5.00, per order, at no additional charge. Thereisalimit of one free
card per household or business.

Issued: March 1, 1996 Effective: March 31, 1996

By HORACE WILKINS, JR., President-Missouri
Southwestern Bell Telephone Company
CANCELLED St. Louis, Missouri
May 1, 2014
Missouri Public

Service Commission

N-2014-0220N









P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 13
except for the purpose 1st Revised Sheet 126
of canceling this tariff. Replacing Original Sheet 126

MISCELLANEOUS SERVICE OFFERINGS
(FC) 13.33 SECOND LINE CONTROL
(FC) 13331 Description of Service

A. Second Line Control allows a subscriber to interrupt and reinstate their residential local
exchange service additional line (ADL), two times within a twelve month period for atotal of
sixty days, (thirty days per period for atotal of sixty days, (thirty days per occurrence) without
charge. Interruptionsof service  for agreater amount of time are beyond the scope of this service.
During the time that their local exchange serviceis interrupted, the applicable monthly rates for
thelocal exchange access line and any features associated with that line will not apply.
However, the rate for Second Line Control will continue to apply.

B. Second Line Control also includes Toll Restriction as an optional component of the service.
Rates, rules and regulations noted in Section 13.20, preceding, will apply. The nonrecurring
chargesfor Toll Restriction will be waived when associated with Second Line Control.
(FC) 13.33.2 Rulesand Regulations
A. Second Line Control isonly available on additional lines for residence customers.
B. The subscriber must designate the service reinstatement date at the time service is interrupted.
C. Second Line Control does not apply to Suspension of Service Initiated by the Telephone

Company, as described in Section 22 of this Tariff, nor does it forgive the associated restoral
charges specified therein.

Issued: Dec. 23, 1996 Jan. 30, 1997

By KAREN JENNINGS, President-Missouri
Southwestern Bell Telephone Company
CANCELLED St. Louis, Missouri
May 1, 2014
Missouri Public

Service Commission
11-2014-0280
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MISCELLANEOUS SERVICE OFFERINGS

AUG 16 1995
13.32 SECOND LINE CONTROL

13.32.1 Description of Service MO. PUBLIC SERVICE COMM.

A. Second Line Control allows a subscriber to interrupt and reinstate their
residential local exchange service additional line (ADL), two times
within a twelve month pericd for a total of sixty days, (thirty days per
perlod for a total of sixty days, (thirty days per occurrence) without
charge. Interruptions of service for a greater amount of time are beyond
the scope of this service. During the time that their local exchange
service is interrupted, the applicable monthly rates for the local
exchange access line and any features assoclated with that line will not
apply. However, the rate for Second Line Control will continue to apply.

B. Second Line Control also includes Toll restriction as an optional
component of the service. Rates, rules and regulations noted in
Section 13.20, preceding, will apply. The nonrecurring charges for Toll
Restriction will be waived when associated with Second Line Control.

13.32.2 Rules and Regulations

A. Second Line Control is only available on additional lines for residence
customers.

B. The subscriber must designate the service reinstatement date at the time
service is interrupted.

C. Second Line Control does not apply to Suspension of Service Initiated by

the Telephone Company, as described in Section 22 of this Tariff, nor
does it forgive the associated restoral charges specified therein.

CANCELLED

. Issued: AUG 16 1995 “BIfective:

&

By HORACE WILKINS, JR., President-Missouri %LE 35
Southvestern Bell Telephone Company
St. Louis, Missouri

SEP 1 91395

MISSOURI |
Public Service Cornmission



P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 13
except for the purpose 1st Revised Sheet 127
of canceling this tariff. Replacing Original Sheet 127

MISCELLANEOUS SERVICE OFFERINGS
(FC)13.33 SECOND LINE CONTROL-(Continued)
(FC) 13.33.3 Rates-(Continued)

The following rate and charge apply to each residential additional line equipped with Second

Line
Control.
Monthly Installation Service and
UsoC Rate Charge Equipment Charge
Second Line
Control SPL $1.00 N/A N/A
Issued: Dec. 23, 1996 Effective:  Jan. 30, 1997
By KAREN JENNINGS, President-Missouri
Southwestern Bell Telephone Company
St. Louis, Missouri
CANCELLED
May 1, 2014

Missouri Public

Service Commission
11-2014-0280
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tariff will beissued Section 13
except for the purpose Original Sheet 128

of canceling this tariff.

MISCELLANEOUS SERVICE OFFERINGS
(NR) 13.34 SPECIAL HIGH VOLTAGE PROTECTION SERVICE AND EQUIPMENT

13.34.1 Genera

Telephone Company services provided on metallic facilities that extend to electric power generating,
switching, and distributing locations may require special high voltage protection egquipment to protect
against the effects of Ground Potential Rise (GPR) and or induction caused by faultsin the customer's
electric power system. The special protection equipment is designed to isolate or neutralize the fault-
produced hazardous voltages. The protection objectives on Telephone Company services and facilities at
these locations are as follows:

1. Tominimize electrical hazards to personnel engaged in construction, operation and maintenance or
use of the telecommunications system.

2. Toprevent electrical damage to telecommunications equipment and cable or wire facilities.

3. Toprovide the required service continuity and integrity of telecommunications transmission as
specified by the customer.

13.34.2 Requirements for Special High V oltage Protection Equipment

A. Specia high voltage protection equipment is required on the telephone facilities at the customer location under
either of the following conditions:

1.  When the fault-produced GPR and/or induction at the customer location
is 1000 Volts peak-asymmetrical (\Vpk) or greater; or,

2. Atthe customer's option, when the fault-produced GPR and/or induction at the customer location is greater
than 300 Vpk, but less than 1000V pk, and at least one telecommuni cations service has been assigned a
Class A Service Performance Objective (defined in Paragraph 6, following) by the customer.

B. Special protection equipment may also be required on the serving
telephone facilities at the Telephone Company Central Office and on the right-of-way at remote
drainage locations.

Issued: Dec. 23, 1996 Effective: Jan. 30, 1997

By KAREN JENNINGS, President-Missouri
Southwestern Bell Telephone Company

St. Louis, Missouri
CANCELLED

May 1, 2014
Missouri Public

Service Commission
11-2014-0280
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General Exchange Tariff
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of canceling this tariff.

MISCELLANEOUS SERVICE OFFERINGS

13.34 SPECIAL HIGH VOLTAGE PROTECTION SERVICE AND EQUIPMENT-(Continued)

13.34.3 Responsibility of the Customer

A. The customer shall be responsible for providing to the Telephone Company, in writing, (form
SW6060A) the following technical information:

1.  Thetechnical data needed by the Telephone Company to determine the level and method of
protection required at each location where serviceis requested. This dataincludes, but is not
limited to, the GPR (in root-mean-square volts) under worst-case, single-phase fault conditions,
the ground grid area, impedance of the station ground grid to remote earth, X/R ratio of the
power system at the worst-case point of fault, the GPR profile, and the fault current diagrams

and maps of relevant power feed routes.

2. Theservicetype, quantity and projected forecast of each service requested at a given location,
including those requested by contractors or any other temporary service needs, in accordance
with the definitions given in Paragraph 13.34.5, following.

3. The Service Performance Objective Classification for each service requested in accordance with
the definitions in Paragraph 13.34.6, following.

B. Changesin the information previously provided in statement A., above, will require written
notification. Notification of these changes shall be provided with sufficient lead time to permit
Telephone Company reevaluation, redesign, implementation and testing of the required modifications

or new protection method.

C. Sufficient floor space and the necessary power wiring, power outlets, backboards, etc., are to be
furnished by the customer who assumes all responsibility for the safe condition of same.

D. The customer or customer representative shall, when ordering telephone service, specifically inform
the Telephone Company agent of the fact that the service will be terminating in a high voltage

environment.

Issued: Dec. 23, 1996

Effective: Jan. 30, 1997

By KAREN JENNINGS, President-Missouri
Southwestern Bell Telephone Company
St. Louis, Missouri

CANCELLED
May 1, 2014
Missouri Public
Service Commission
11-2014-0280
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of canceling this tariff.
MISCELLANEOUS SERVICE OFFERINGS
13.34 SPECIAL HIGH VOLTAGE PROTECTION SERVICE AND EQUIPMENT-(Continued)
13.34.4 Responsihility of the Telephone Company

The Telephone Company, working in conjunction with the customer and with data provided by
the customer, shall determine the proper levels of protection required to achieve the objectives
set forth in Paragraph 13.34.1. The method of protection for every servicein acable shall be
coordinated by the Telephone Company to be compatible with the protection provided for the
most critically important service in that cable.

13.34.5 Service Type

A. Services (telecommunications channels) which the Telephone Company offersin other sections of
thistariff are identified according to the following service types:

1. Typel- Servicerequiring either DC transmission or AC and DC transmission used for:
a. Basic exchange telephone service and/or privatelinevoice  telephone service.
b. Teletypewriter, telemetering, supervisory control, etc.

2. Type 2 - Private line services requiring AC and/or DC transmission  used for pilot wire
protective relaying or DC tripping.

3. Type3- Private line services requiring AC transmission only used for telemetering,
supervisory control, data, Supervisory Control and Data Acquisition (SCADA), etc.

4. Type4 - Private line services requiring AC transmission only used for audio tone protective
relaying.

B. When a nonstandard, less than economic type of construction of facility isrequired at the customer's
reguest, a one-time charge will apply, equal to the difference between the estimated cost of the special
facilities and the estimated cost of standard construction.

Issued: Dec. 23, 1996 Effective: Jan. 30, 1997

By KAREN JENNINGS, President-Missouri
Southwestern Bell Telephone Company
St. Louis, Missouri
CANCELLED
May 1, 2014
Missouri Public

Service Commission
11-2014-0280
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of canceling this tariff.

MISCELLANEOUS SERVICE OFFERINGS

13.34 SPECIAL HIGH VOLTAGE PROTECTION SERVICE AND EQUIPMENT-(Continued)

13.34.6 Service Performance Objective Classifications

A.

Interruptions or outages of telecommunications circuits serving electric power stations may occur for
physical reasons such as cable damage due to extraordinarily heavy storm loading, a vehicle striking
and breaking a utility pole, adirect lightning strike, or acts of God. Circuit failures caused by such
events cannot be anticipated and the Telephone Company expressly states that provision of the
equipment provided in this section cannot preclude such service outages as may normally occur due to
the above-mentioned circumstances. To minimize service interruptions caused by man-made accidents
and/or acts of God, "dual alternate routing" should be employed, wherein critical operating circuits are
duplicated, end-to-end, over two geographically diverse routes such that an interruption on one route
will not likely result in an interruption on the other. Rates for Special Routing may be found in either
the Private Line or Access Tariffs, depending upon jurisdiction and type of circuit involved.

B. Because of the customer's need for service continuity during power system faults on some types of
telecommuni cations services provided to power locations, the following system of Service
Performance Objective Classifications has been established for the purpose of permitting the
customer to specify the performance objectives for all types of telecommunications services
provided to power locations. These Service Performance Objective Classifications, which are
defined with respect to power system fault conditions, are as follows:

1. ClassA - Noninterruptible service performance (must function before, during and after the
power fault condition) for services requiring AC transmission only. Class A service cannot
tolerate even a momentary service interruption. Service interruptions that are not tolerable
include both loss of dependability (failure to deliver avalid trip or control signal) and loss of
security (delivery of falsetrip or control signal).

2. Class B - Self-restoring interruptible service performance (must function before and after the
power fault condition) for any service. Class B service can tolerate a service interruption for
the duration of a power system fault, but service continuity must be restored immediately after
the fault without requiring any repair personnel activity.

Issued: Dec. 23, 1996 Effective: Jan. 30, 1997

By KAREN JENNINGS, President-Missouri
Southwestern Bell Telephone Company
St. Louis, Missouri
CANCELLED
May 1, 2014
Missouri Public

Service Commission
11-2014-0280
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MISCELLANEOUS SERVICE OFFERINGS
13.34 SPECIAL HIGH VOLTAGE PROTECTION SERVICE AND EQUIPMENT-(Continued)
13.34.6 Service Performance Objective Classifications-(Continued)
B. (Continued)

3. ClassC - Interruptible service performance (can tolerate a normal station visit to restore
service) for power stations with afault environment of less than 1000 Vpk asymmetrical. ClassC
service can tolerate a service interruption which reguires a station visit by repair personnel
to restore service. Class C service cannot be provided in conjunction with Class A or Class B service.

13.34.7 Provision of Special High Voltage Protection Service and Equipment

A. The Telephone Company or the customer may provide the necessary special high voltage protection
equipment at the customer's premises. If the customer elects to provide the special high voltage
protection equipment, all the high voltage protection equipment at that premises will be provided by
the customer. Any equipment so provided shall conform to industry standards as established by the
Institute of Electrical and Electronics Engineers (IEEE), Reference Standard #487-1980, |EEE
Guide for the Protection of Wireline Communication Facilities Serving Electric Power Stations. In
addition, the Telephone Company will provide high voltage protection at the Telephone Company
Central Office and at the remote drainage location, if required. The Telephone Company will
inspect and verify the protection equipment when service is established at new or existing customer
locations, and at future times as deemed necessary due to additions, deletions, rearrangements or
mai ntenance. (1)

B. The customer may add to and make changesin his equipment at existing locations provided such
additions and changes meet the Company's technical requirements and are covered by the preceding
service typesin Paragraph 13.34.5(1). Some examples of primary special high voltage protection
equipment which may be owned by the customer under these conditions are high voltage
neutralizing and isolation transformers, high voltage isolation relays, optical coupler devices and
lightning arresters for communications applications.

C. The Telephone Company reserves the right to suspend any service without adequate high voltage
protection, including that which is customer-owned,
until adequate protection is provided.

D. Whenever the hazardous voltage caused by the GPR and/or induction which results from AC power
faults exceeds the technical capability (18,000 volts rms) of off-the-shelf high voltage protection
equipment, the

(1) Rates and charges for High Voltage Protection as specified in Paragraph
13.34.8, following, will apply.

Issued: Dec. 23, 1996 Effective: Jan. 30, 1997
CANCELLED By KAREN JENNINGS, President-Missouri
May 1, 2014 Southwestern Bell Telephone Company
Missouri Public St. Louis, Missouri

Service Commission
11-2014-0280
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MISCELLANEOUS SERVICE OFFERINGS
13.34 SPECIAL HIGH VOLTAGE PROTECTION SERVICE AND EQUIPMENT-(Continued)
D. (Continued)
customer may order primary high voltage protection equipment via the Special Service Arrangement Request (SSAR).
13.34.8 Rates and Charges(1)

A. Ratesfor each two-wire Power Station service channel termination of the
type and performance objective are as shown. A four-wire channel is equivalent to two two-wire channels.

B. Basic Service

Monthly
Recurring Nonrecurring
Description UsoC Rate Charge
Type 1, Class B Service(2) HVC $ 0 (NR) $ 41.50(NR)

Type 2, Class B Service(2) HVE 0 41.50
Type 3, Class A Service(2) HVF 12.05 38.00
Type 3, Class B Service(2) HVH 0 41.50
Type 4, Class A Service(2) HVK 12.05 38.00
Type 4, Class B Service(2) GVM 0 41.50
Typel, 2, 3, or 4,

ClassC Service(2) GVN 0 (NR) 23.25(NR)

C. Optional Protection Service

1. Additional Cable Charge

Per Each 5,500 pair feet

or fraction thereof.(2) SESHV $ 28.00(NR) $ 7.25(NR)
2. Removal of bridge taps,

multiple appearances and

adding special services

protection markings,

per channel equipped.(2) 9Y8 0 (NR) 58.25(NR)
3. Mutual draining

transformer, per each

required at the customer

premises remote drainage

location, and/or central

officelocation.(2)(3) HV7X1 12.05(NR) 38.00(NR)

(1) Equipment cabinets, non-metallic conduits, mounting pads and other mounting arrangements on the customer's premises may
be provided by the customer or, at additional costs, by the Telephone Company.

(2) In addition, a $6.25 Service and Equipment Charge applies.

(3) May be required with certain protection arrangements.

Issued: Dec. 23, 1996 Effective: Jan. 30, 1997

By KAREN JENNINGS, President-Missouri
Southwestern Bell Telephone Company
St. Louis, Missouri

CANCELLED
May 1, 2014
Missouri Public

Service Commission
11-2014-0280
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MISCELLANEOUS SERVICE OFFERINGS
13.34 SPECIAL HIGH VOLTAGE PROTECTION SERVICE AND EQUIPMENT-(Continued)
13.34.8 Rates and Charges(1)-(Continued)
Monthly

Recurring Nonrecurring
Description USOC Rate Charge

D. Telephone Company-Provided
Premises Equipment

1. Primary Voice Grade High
Voltage Customer Premises
Protection Equipment. One
per each two-wire channel
termination at a power
station.(2) GVP $ 46.95(NR) $ 27.75(NR)

2. Primary Carrier Frequency
Customer Premises High
Voltage Protection
Equipment for One
Four-Wire DS1 Channel
termination at a
power station.(2) GVQ 84.85(NR) 59.50(NR)

(1) Equipment cabinets, nonmetallic conduits, mounting pads and other mounting arrangements on the customer's premises
may be provided by the customer or,at additional costs, by the Telephone Company.
(2) In addition, a $6.25 Service and Equipment Charge applies.

Issued: Dec. 23, 1996 Effective: Jan. 30, 1997

By KAREN JENNINGS, President-Missouri
Southwestern Bell Telephone Company

St. Louis, Missouri
CANCELLED

May 1, 2014
Missouri Public

Service Commission
11-2014-0280
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MISCELLANEOUS SERVICE OFFERINGS

13.35 Star Code Accessto Voice Mail

13.35.1 Description of Service

A.

Star Code Accessto Voice Mail serviceis abbreviated dialing access to Voice Mail from the
customers premises via an abbreviated code (* and atwo-digit code).

The customer, when calling from the line on which the voice mailbox is associated, will use the
feature by picking up the telephone handset and dialing an abbreviated code (* and atwo-digit
code). Thisaction will forward the call to the customer’ s voice mailbox.

Rules and Regulations

Star Code Access To Voice Mail Service requires Call Forwarding Busy Line/ Don't Answer
on the customer’ s exchange line. The call forward number for Star Code Accessto Voice Mail
Service must be the same as that of Call Forwarding Busy Line/ Don't Answer.

Star Code Access To Voice Mail Service is provided subject to the availability of Central
Office capacity and facilities.

Star Code Access To Voice Mail Serviceis offered only in association with residence and
business exchange services unless otherwise specified.

Star Code Access To Voice Mail Serviceis not available with Centrex/Plexar, PBX,
Payphone Exchange Access Service, and other non-POT S classes of service (e.g. Inmate or
hotel-motel lines). The service will not be available with Telebranch, Preferred Number
Service, Outgoing Call Control or Multi-Line Hunt Groups.

Star Code Accessto Voice Mail serviceis available with Primary Rate ISDN only if the lines
are not built as part of a Plexar common block. This serviceis not available with ISDN BRI.

Star Code Access to Voice Mail requires Touchtone service.

Issued: December 22, 2003 Effective: January 21, 2004

By CINDY BRINKLEY, President-SBC Missouri
Southwestern Bell Telephone, L.P., d/b/a SBC Missouri
St. Louis, Missouri

CANCELLED
May 1, 2014
Missouri Public

Service Commission
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MISCELLANEOUS SERVICE OFFERINGS
13.35 Star Code Accessto Voice Mail (cont’ d)

13.35.1 Description of Service (cont’ d)
C. Rates

The following rates and charges apply to each residential and business line equipped with Star
Code Accessto Voice Mail.

Residence Business
Nonrecurring Nonrecurring
Description UusocC Charge Charge
Star Code Accessto
Voice Mail SQAVX $7.75(1) $15.65(1)

(1) Only one Nonrecurring Charge applies if ordered with two or more Easy Option Services.

Issued: December 22, 2003 Effective: January 21, 2004

By CINDY BRINKLEY, President-SBC Missouri
Southwestern Bell Telephone, L.P., d/b/a SBC Missouri
St. Louis, Missouri
CANCELLED
May 1, 2014
Missouri Public

Service Commission
11-2014-0280





