
P.S.C. Mo.-No. 35
No supplement to this General Exchange Tariff
tariff will be issued Section 17
except for the purpose 3rd Revised Sheet l
of canceling this tariff.          Replacing 2nd Revised Sheet 1

RULES AND REGULATIONS APPLYING TO ALL CUSTOMERS' CONTRACTS

17.l  RULES AND REGULATIONS APPLYING TO ALL CUSTOMERS' CONTRACTS

The regulations specified herein are in addition to the regulations contained in other sections of
this General Exchange Tariff and other tariffs. Failure on the part of customers to observe these
rules and regulations of the Company automatically gives the Company the right to cancel the
contract and discontinue the furnishing of service.

The Telephone Company's obligation to furnish service or to continue to furnish service is
dependent on its ability to obtain, retain and maintain suitable rights and facilities, and to provide
for the installation of those facilities required incident to the furnishing and maintenance of that
service.

The regulations covering the connection of equipment, accessories or facilities provided and
maintained by the customer are contained in other sections of this Tariff.

17.2  APPLICATION FOR SERVICE

Applications for service, or requests from customers for additional service, and changes in the
grade or class of service become contracts when received by the Company and are subject to the
minimum contract term. The Telephone Company reserves the right to require application for
service to be made in writing on forms supplied by it.

The terms and conditions of all contracts are subject to the rules and regulations in this General
Exchange Tariff and other Tariffs for the particular exchange for which service is to be
furnished.  Any general change in rates, rules or regulations shall act as a modification of the
contract to that extent without further notice except that in case rates are increased, the customer
may cancel his contract upon reasonable written notice and upon payment for all service,
equipment and any contractual  liability.

Unless otherwise specified, the minimum term for which service will be furnished is one month.

The Telephone Company reserves the right to refuse service to any applicant or former customer
who is found to be indebted to the Telephone Company for prior service.  The Telephone
Company will not establish any new service until satisfactory arrangements have been made for
the payment of all such indebtedness.

(AT) Pursuant to paragraph 394 of the FCC’s Final Report and Order in Case No. CC 96-45, a
qualifying customer’s request for LifeLine Service may not be denied for previous

(AT) non-payment of toll charges.

____________________________________________________________________________________________

Issued:           Dec. 24, 1997      Effective:       Jan. 24, 1998

By PRISCILLA HILL-ARDOIN, President-Missouri
Southwestern Bell Telephone Company

St. Louis, Missouri
CANCELLED  
May 1, 2014  

Missouri Public  
Service Commission 

JI-2014-0380
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this General Exchange Tariff and other tariffs . Failure on the part of customers to observe these
rules and regulations of the Company automatically gives the Company the right to cancel the
contract and discontinue the furnishing of service.

The Telephone Company's obligation to furnish service or to continue to furnish service is
dependent on its ability to obtain, retain and maintain suitable rights and facilities, and to provide
for the installation ofthose facilities required incident to the furnishing and maintenance of that
service.

The regulations covering the connection of equipment, accessories or facilities provided and
maintained by the customer are contained in other sections of this Tariff.

Applications for service, or requests from customers for additional service, and changes in the
grade or class of service become contracts when received by the Company and are subject to the
minimum contract term . The Telephone Company reserves the right to require application for
service to be made in writing on forms supplied by it .

The terms and conditions of all contracts are subject to the rules and regulations in this General
Exchange Tariff and other Tariffs for the particular exchange for which service is to be
furnished. Any general change in rates, rules or regulations shall act as a modification ofthe
contract to that extent without further notice except that in case rates are increased, the customer
may cancel his contract upon reasonable written notice and upon payment for all service,
equipment and any contractual liability .

Unless otherwise specified, the minimum term for which service will be furnished is one month.

"(i

T)

	

The Telephone Company reserves the right to refuse service to any applicant or former customer
who is found to be indebted to the Telephone Company for prior service. The Telephone
Companywill not establish any new service until satisfactory arrangements have been made for
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the payment of all such indebtedness .
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17 .1 RULES AND REGULATIONS APPLYING TO ALL CUSTOMERS' CONTRACTS MISSOURI
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The regulations specified herein are in addition to thelregulations con-
tained in other sections of this General Exchange Tariff and other tariffs .
Failure on the part of customers to observe these rules~and regulations of
the Company automatically gives the Company the right to cancel the con-
tract and discontinue the furnishing of service .

The Telephone Company's obligation to furnish service ofl to continue to
furnish service is dependent on its ability to obtain, retain and main-
tain suitable rights and facilities, and to provide for the installation
of those facilities required incident to the furnishing and maintenance
of that service .

The regulations covering the connection of equipment, accessories or
facilities provided and maintained by the customer are contained in
other sections of this Tariff .

17 .2 APPLICATION FOR SERVICE

Applications for service, or requests from customers for additional ser-
vice, and changes in the grade or class of service become contracts when
received by the Company and are subject to the minimum contract term .
The Telephone Company reserves the right to require application for ser-
vice to be made in writing on forms supplied by it .
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The terms and conditions of all contracts are subject to the rules and
regulations in this General Exchange Tariff and other Tariffs for the
particular exchange for which service is to be furnished .

Any general change in rates, rules or regulations shall act as a modi-
fication of the contract to that extent without further notice except
that in case rates are increased, the customer may cancel his contract
upon reasonable written notice and upon payment for all service, equip-
ment and any contractual liability .
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The regulations specified herein are in addition to t~Eer¬gulati:cms- .con-.--.~
tained in other sections of this General Exchange Tariff Iand other tariffs .
Failure on the part of customers to observe these rules and regulations of
the Company automatically gives the Company the right to,cancel the con-
tract and discontinue the furnishing of serv

The Telephone Company's obligation to furnish service or to continue to
furnish service is dependent on its ability to obtain, retain and main-
tain suitable rights and facilities, and to provide for the installation
of those facilities required incident to the furnishing and maintenance
of that service .

The regulations covering the connection of equipment, accessories or
facilities provided and maintained by the customer are contained in
other sections of this Tariff .

17 .2 APPLICATION FOR SERVICE

Applications for service, or requests from customers for`additicaal ser-
vice, and changes in the grade or class of service become contracts when
received by the Company and are subject to the minimum contract term .
The Telephone Company reserves the right to require application for ser-
vice to be made in writing on forms supplied by it .
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P.S.C. Mo.-No. 35
No supplement to this General Exchange Tariff
tariff will be issued Section 17
except for the purpose 4th Revised Sheet 2
of canceling this tariff. Replacing 3rd Revised Sheet 2

RULES AND REGULATIONS APPLYING TO ALL CUSTOMERS' CONTRACTS

17.3  APPLICATION OF BUSINESS AND RESIDENCE RATES

17.3.l  Business Rates Apply at the Following Locations(1):

(AT) In offices, stores, factories and all other places of a strictly business nature.(2)

In offices of hotels, halls and offices of apartment buildings, quarters occupied by clubs or
lodges, public, private or parochial schools or colleges, hospitals, libraries, churches and other
similar institutions, except in churches and boarding houses as specified below.

At residence locations when use of the service either by the customer, members of his household,
his guests or parties calling him can be considered as more of a business than of a residence
nature, which fact might be indicated by advertising either by business cards, newspapers,
handbills, billboards, circulars, motion picture screens or other advertising matter such as on
vehicles, etc., or when such business use is not such as commonly arises and passes over
residence telephones during the intervals when, in compliance with the law or established
custom, business places are ordinarily closed.

(1) An electronic Bulletin Board System (BBS) is a data calculating and storage  device(s) utilized
as a vehicle to facilitate the exchange of information through the use of Southwestern Bell
Telephone Company services.

BBSs located at a residence location that do not solicit or require any remuneration, directly or
indirectly, in exchange for access, and that use four or fewer local exchange access lines shall be
permitted to subscribe to a flat rate residential offering.  Residential measured or message rate
service may not be used as the local exchange access service for the operation of BBSs.  BBSs
eligible for residential rates may not use paid-for advertising to promote or advertise their BBS.
Those BBSs that do not meet these conditions will be considered businesses, and shall subscribe
to the appropriate business rate service for all exchange lines used to operate the BBS.

(AT)  (2) Service to members of Amateur Radio Clubs including those located at business locations may
be provided residential service pursuant to Federal Communications Commission Rule 47

(AT) C.F.R§§97.113(2) and (3).

_____________________________________________________________________________________
Issued:  August 28, 2000 Effective:  September 27, 2000

By JAN NEWTON, President Missouri
Southwestern Bell Telephone Company

St. Louis, MissouriCANCELLED  
May 1, 2014  

Missouri Public  
Service Commission 

JI-2014-0380
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In offices, stores, factories and all other places of a strictly
business nature .

In offices of hotels, halls and offices of apartment buildings,
quarters occupied by clubs or lodges, public, private or parochial
schools or colleges, hospitals, libraries, churches and other
similar institutions, except in churches and boarding houses as
specified below .

(RT)(AT)

	

At residence locations when use of the service either by the
customer, members of his household, his guests or parties calling him
can be considered as more of a business than of a residence nature,
which fact might be indicated by advertising either by business cards,
newspapers, handbills, billboards, circulars, motion picture screens or
other advertising matter such as on vehicles, etc ., or when such
business use is not such as commonly arises and passes over residence
telephones during the intervals when, in compliance with the law or
established custom, business places are ordinarily closed .

(1) An electronic Bulletin Board System (BBS) is a data calculating and storage
device(s) utilized as a vehicle to facilitate the exchange of information
through the use of Southwestern Bell Telephone Company services .

BBSs located at a residence location that do not solicit or require any
remuneration, directly or indirectly, in exchange for access, and that use
four or fewer local exchange access lines shall be permitted to subscribe to
a flat rate residential offering . Residential measured or message rate
service may not be used as the local exchange access service for the
operation of BBSs . BBSs eligible for residential rates may not use paid-for
advertising to promote or advertise their BBS . Those BBSs that do not meet
these conditions will be considered businesses, and shall subscribe t
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Business Rates Apply at the Following Locations( 1 ) :

	

JUL 2 1 1992

In offices, stores, factories and all other places of a stm&%t.

ECEIVED

business nature .

	

F'cihhc Service Gommi,-;,3it) j !

In offices of hotels, halls and offices of apartment buildings,
quarters occupied by clubs or lodges, public, private or parochial
schools or colleges, hospitals, libraries, churches and other
similar institutions, except in churches and boarding houses as
specified below .

At residence locations when the customer has no regular business
telephone and the use of the service either by himself, members of
his household, his guests or parties calling him can be considered
as more of a business than of a residence nature, which fact might
be indicated by advertising either by business cards, newspapers,
handbills, billboards, circulars, motion picture screens or other
advertising matter such as on vehicles, etc ., or when such business
use is not such as commonly arises and passes over residence tele-
phones during the intervals when, in compliance with the law or
established custom, business places are ordinarily clos
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An electronic Bulletin Board System (BBS) is a data calculating and storage
device(s) utilized as a vehicle to facilitate the exchange of information
through the use of Southwestern Bell Telephone Company services .

BBSs located at a residence location that do not solicit or require any
remuneration, directly or indirectly, in exchange for access, and that use
four or fever local exchange access lines shall be permitted to subscribe to
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a flat rate residential offering . Residential measured or message rate
service may not be used as the local exchange access service for the
operation of BBSs . BBSs eligible for residential rates may not use paid-for
advertising to promote or advertise their BBS . Those BBSs that do not meet
these conditions will be considered businesses, and shall subscribe to the
appropriate business rate service for all exchange lines used to operate the
BBS .
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Business Rates Apply at the Following Locations Ptbfic Service Commission
In offices, stores, factories and all other places of a strictly
business nature .

In offices of hotels, halls and offices of apartment buildings,
quarters occupied by clubs or lodges, public, private or parochial
schools or colleges, hospitals, libraries, churches and other
similar institutions, except in churches and boarding houses as
specified below .

At residence locations when the customer has no regular business
telephone and the use of the service either by himself, members of
his household, his guests or parties calling him can be considered
as more of a business than of a residence nature, which fact might
be indicated by advertising either by business cards, newspapers,
handbills, billboards, circulars, motion picture screens or other
advertising matter such as on vehicles, etc ., or when such business
use is not such as commonly arises and passes over residence tele-
phones during the intervals when, in compliance with the law or
established custom, business places are ordinarily closed .

(A~r) (1) An electronic Bulletin Board System (BBS) is a data calculating and storage
device(s) utilized as a vehicle to facilitate the exchange of information
through the use of Southwestern Bell Telephone Company services .

Issued :

BBSs located at a residence location that do not solicit or require any
remuneration, directly or indirectly, in exchange for access, and that use
four or fever local exchange access lines shall be permitted to subscribe to
a flat rate residential offering . Measured or message rate service may not
be used as the local exchange access service for the operation of BBSs .
BBSs eligible for residential rates may not use paid-for advertising to
promote or advertise their BBS . Those BBSs that do not meet these
conditions will be considered businesses, and shall subscribe to the
appropriate business rate service for all exchange lines used to operate the
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17 .2 APPLICATION FOR SERVICE-(Continued) Public Ser:?c, Comm'.ssicn 1

The terms and conditions of all contracts are subject to the rules and
regulations in this General Exchange Tariff and other Tariffs for the
particular exchange for which service is to be furnished .

Any general change in rates, rules or regulations shall act as a modi-
fication of the contract to that extent, without further notice except
that in case rates are increased, the customer may cancel his contract
upon reasonable written notice and upon payment for all service, equip
ment, and any contractual liability .

Unless otherwise specified, the minimum term for which service will be
furnished is one month .
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In offices, stores, factories and all other places of MlggWM

In offices of hotels, halls and offices of apartment buildings,
quarters occupied by clubs or lodges, public, private or parochial
schools or colleges, hospitals, libraries, churches and other
similar institutions, except in churches and boarding houses as
specified below .

At residence locations when the customer has no regular business
telephone and the use of the service either by himself, members of
his household, his guests or parties calling him can be considered
as more of a business than of a residence nature, which fact might
be indicated by advertising either by business cards, newspapers,
handbills, billboards, circulars, motion picture screens or other
advertising matter such as on vehicles, etc ., or when such business
use is not such as commonly arises and passes over residence tele-
phones during the intervals when, in compliance with the .law or
established custom, business places are ordinarilyclosed'
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P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 17
except for the purpose 1st Revised Sheet 3
of canceling this tariff. Replacing Original Sheet 3

RULES AND REGULATIONS APPLYING TO ALL CUSTOMERS' CONTRACTS

17.3  APPLICATION OF BUSINESS AND RESIDENCE RATES-(Continued)

17.3.l  Business Rates Apply at the Following Locations-(Continued)

At residence locations, where the service or an extension line is located in a shop, office or
other place of business.  (Except as specified in Section 21 of this Tariff.)

In college fraternity houses where the members lodge within the house.

At any location where the listing of service at that location indicates a business, trade or
profession, except as specified below.

(AT) 17.3.2  Residence Rates Apply at the Following Locations (1):

In private residences where business listings are not provided.

In private apartments of hotels, rooming houses, boarding houses or other places where people
obtain lodging or boarding on a continuous basis, where service is confined to the customer's
use and elsewhere in rooming and boarding establishments where all of the following apply:

-Business listings are not provided,
-Place of lodging or boarding is not advertised as a business,
-Where there are less than five rooms for roomers,
-Where meals are furnished to less than ten boarders.

In the place of residence of a clergyman, physician, dentist, veterinary surgeon, other medical
practitioner, Christian Science practitioner, nurse or midwife or in their office, provided the
office is located in their residence and is not a part of an office building.  In any of such cases,
the listing may indicate the customer's profession, but only in connection with an individual
name.  If listings of firms or partnerships, etc., or additional listings of persons not residing in
the same household are desired, business rates apply.

In a private stable or garage when strictly a part of a domestic establishment.

In churches where the service is not accessible for public patronage, as in pastors' studies.

(AT) (1) Service to members of Amateur Radio Clubs including those located at business locations may
be provided residential service pursuant to Federal Communications Commission Rule 47

(AT) C.F.R§§97.113(2) and (3).

_________________________________________________________________________________
Issued:  August 28, 2000 Effective:  September 27, 2000

By JAN NEWTON, President-Missouri
Southwestern Bell Telephone Company

St. Louis, MissouriCANCELLED  
May 1, 2014  

Missouri Public  
Service Commission 

JI-2014-0380
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17 .3 .1 Business Rates Apply at the Following Locations-(Continued)

At residence locations, where the service or an extension line is
located in a shop, office or other place of business . (Except as
specified :Li Section 21 of this Tariff .)

In college fraternity houses where the members lodge within the house .

At any location where the listing of service at that location indi-
cates a business, trade or profession, except as specified below .

17 .3 .2 Residence Rates Apply at the Following Locations :

In private residences where business listings are not provided .

In private apartments of hotels, rooming houses, boarding houses or
other places where people obtain. lodging or boarding on a continuous
basis, where service is confined to the customer's use and elsewhere
in rooming and boarding establishments where all of the following
apply :

-Business listings are not provided,
-Place of lodging , or boarding is not advertised as a business,
-Where there are less than five rooms for roomers,
-Where meals are furnished to less than ten boarders .

In the place of residence of a clergyman, physician, dentist, veteri-
nary surgeon, other medical practitioner, Christian Science practi-
tioner, nurse or midwife or in their office, provided the office is
located i1 their residence and is not a part of an office building .
In any of such cases, the listing may indicate the customer's pro-
fession, but only in connection with an individual name . If listings
of firms or partnerships, etc ., or additional listings of persons
not residing in the same household are desired, business rates apply .

In a private stable or garage when strictly a part of a domestic as-
tabiishment .

In churches where the service is not accessible for publ~cipatronage,
as in pastors' studies .
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P.S.C. Mo.-No. 35
No supplement to this General Exchange Tariff
tariff will be issued Section 17
except for the purpose 3rd Revised Sheet 4
of canceling this tariff. Replacing 2nd Revised Sheet 4

RULES AND REGULATIONS APPLYING TO ALL CUSTOMERS' CONTRACTS

17.4  ADVANCE PAYMENTS AND DEPOSITS

(AT)

(AT)

The Telephone Company, may require a deposit or guarantee as a condition of new service.  The
deposit may be required prior to or no more than 30 calendar days after the Company actually
provides service.  An advance payment may be request as stated below in 17.4.1.  The Telephone
company reserves the right to make the determination as to the type of security requested of the
applicant and applied as specified in this tariff.

17.4.l  Advance Payments

When making application for service, an applicant for service may be required to pay at the time
the application is accepted, service connection charges, if applicable, and the first month's charges
for exchange service, excluding charges for local messages in excess of the monthly guarantee.  In
all cases, the regular monthly charges for service are payable as specified in the Local Exchange
Tariff.  In most cases, the provisions of this paragraph affect the initial payment and not the
subsequent billing and collection practices as elsewhere provided in this Tariff.

The amount of the advance payment is credited to the customer's account and may be applied
against any indebtedness under contract with the Telephone Company.  In such cases, an
additional payment may be required to satisfy the security obligation for the new application for
service.

____________________________________________________________________________________________

Issued:  September 29, 2000 Effective:   December 1, 2000

By JAN NEWTON, President-Missouri
Southwestern Bell Telephone Company

St. Louis, Missouri
CANCELLED  
May 1, 2014  

Missouri Public  
Service Commission 
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In instances where an applicant's credit worthiness presents a potential risk to the Telephone
Company, the applicant may be required to provide a form of security. The security requirement
may be satisfied by either making an advance payment or posting a deposit prior to obtaining
new service. The Telephone company reserves the right to make the determination as to the type
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of security requested ofthe applicant andapplied as specified in this tariff.
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17.4.1 Advance Payments
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When making application for service, an applicant for service may be required to pay at the time
the application is accepted, service connection charges, ifapplicable, and the first month's
charges for exchange service, excluding charges for local messages in excess ofthe monthly
guarantee . In all cases, the regular monthly charges for service are payable as specified in the
Local Exchange Tariff. In most cases, the provisions ofthis paragraph affect the initial payment
andnot the subsequent billing and collection practices as elsewhere provided in this Tariff.
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The amount ofthe advance payment is credited to the customer's account and applied against any
indebtedness under the contract .

(RT)

(RT)
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of canceling this tariff .

RULES AND REGULATIONS APPLYING

17 .4 ADVANCE PAYMENTS AND DEPOSITS

17 .4 .1 Advance Payments - Business

When making application for service, an applicant for business service
may be required to pay at the time the application is accepted, service
connection charges, if applicable, and the first month's charges for
exchange service, excluding charges for local messages in excess of the
monthly guarantee. In all cases, the regular monthly charges for
service are payable as specified in the Local Exchange Tariff . The
provisions of this paragraph affect the initial payment only and not
the subsequent billing and collection practices as elsewhere provided
in this Tariff .

The amount of the advance payment (not including the charges
for service connection charges) is credited to the customer's
account and applied against any indebtedness under the contract .

Advance Payments - Residence

Issued : MAR 1519$8

P .S .C . Mo .-No . 35

TO ALL CUSTOMERS' CONT%ff~1 3 1989

When making application for service, an applicant for residence service
may be required to pay at the time the application is accepted, service
connection charges, if applicable, when there is reason to believe this
service is being provided for the benefit of an individual who has a
previous unpaid debt with the telephone company . In all cases, the
regular monthly charges for service are payable as specified in the
Local Exchange Tariff . The provisions of this paragraph affect the
initial payment only and not the subsequent billing and collection
practices as elsewhere provided in this Tariff .
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17 .4 ADVANCE PAYMENTS AND DEPOSITS

17 .4 .1 Advance Payments

When making application for service, an applicant for business
service may be required to pay at the time the application is
accepted, service connection charges, if applicable, and the
first month's charges for exchange service, excluding charges
for local messages in excess of the monthly guarantee . In all
cases, the regular monthly charges for service are payable as
specified in the Local Exchange Tariff . The provisions of this
paragraph affect the initial payment only and not' the subsequent
billing and collection practices as elsewhere provided in this
Tariff .

The amount of the advance payment (not including the charges
for service connection charges) is credited to the customer's
account and applied against any indebtedness under the contract .
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P.S.C. Mo.-No. 35
No supplement to this General Exchange Tariff
tariff will be issued Section 17
except for the purpose 1st Revised Sheet 5
of canceling this tariff. Replacing Original Sheet 5

RULES AND REGULATIONS APPLYING TO ALL CUSTOMERS' CONTRACTS

17.4  ADVANCE PAYMENTS AND DEPOSITS-(Continued)

(CT) 17.4.1  Advance Payments-(Continued)

A.  Residence Service

(RT)(CT) The Telephone Company may require an applicant for service to make an advance payment if:

l.  Applicants With Previous Telephone Service of Twelve Months or More

The applicant is unable to establish that he had a previous account with a telephone utility for
a period of at least twelve (12) months for which all undisputed charges were satisfactorily
paid.

2.  Applicants With No Previous Telephone Service or With Previous Telephone Service of Less
Than Twelve Months

(CT) The applicant’s credit record will be accessed and evaluated by means of a mechanized
retrieval system between the Telephone Company and nationally recognized credit bureaus.
This process is known as Application Scoring and involves the use of empirical data and a
statistical credit model in determining the applicant’s credit worthiness.  No security payment
will be required of those applicants who meet the Telephone Company’s established credit
criteria, as evaluated by the scoring model.  The criteria used in assessing a score is as
follows:

- Collection judgments
- Written-off accounts
- Outstanding collection accounts
- various degrees of delinquency history from 30-180 days, and not paid in full or current 

at the time of scoring
- Bankruptcies
- Liens

(CT) - Other public records

____________________________________________________________________________________________
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By KAREN JENNINGS, President-Missouri Division
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St. Louis, Missouri
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17 .4 .2 , Deposits Public Service Commission

A. Residence Service

The Telephone Company may require an applicant for service to post a
deposit

1 .

	

Applicants With . Previous Telephone Service of Twelve Months or More

The applicant is unable to establish that he had a previous account
with a telephone utility for a period of at least twelve (12) months
for which all undisputed charges were satisfactorily paid .

2 . Applicants With No Previous Telephone Service or with Previous Tele-
ohone Service of Less Than Twelve Months

The applicant does not meet either a . or b . below:

a . The applicant ;does not meet one of the following criteria :

-Has a valid major national charge card
-Has a valid major national oil company charge card

b . The applicant does not meet at least two (2) of the following
criteria :

	

CANCELLED
-Home ownership, excluding mobile homes
-Vehicle ownership - car or truck
-Has a local charge card
-Has a savings account
-Has a checking account
-Is fifty (SO) or more years of age
-Currently employed two years or more with
the same employer

-Has an existing loan from a financial institution.
not considered delinquent by the creditor
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P.S.C. Mo.-No. 35
No supplement to this General Exchange Tariff
tariff will be issued Section 17
except for the purpose 3rd Revised Sheet 6
of canceling this tariff. Replacing 2nd Revised Sheet 6

RULES AND REGULATIONS APPLYING TO ALL CUSTOMERS' CONTRACTS

17.4  ADVANCE PAYMENTS AND DEPOSITS-(Continued)

17.4.2  Deposits

A.  Residence Service-(Continued)

A deposit will be required of an applicant when the applicant has an outstanding prior debt with
the Telephone Company.1  The amount of deposit for a new applicant will be twice the average

(RT)(CT) monthly bill for subscribers within a customer class.

(RT)
A present customer may be required to post a deposit as a condition of continued service if
undisputed charges in two (2) out of the last twelve (12) billing periods have become delinquent
or the customer has had service discontinued at any time during the preceding twelve (12) billing
periods.

The amount of deposit for a present customer will be twice that customer's average monthly
billing for exchange and long distance charges. The average monthly billing will be based on the
actual billing for the immediate months preceding the request for the deposit, not to exceed twelve
(12) months.

(CP) Deposits held thirty (30) days or more, shall bear interest at a rate which is equal to one percent
(1%) above the prime lending rate as published in the Wall Street Journal.  This rate shall be
adjusted annually on December 1 using the prime lending rate, as published in the Wall Street

(CP) Journal on the last business day of September of each year, plus 1%.  The interest shall be
credited annually to the account of the customer or paid upon the return of the deposit, which ever
occurs first.

The Telephone Company shall permit an applicant for service to pay the deposit in two equal
monthly installments.

An applicant for service or a present customer may satisfy a deposit requirement by providing a
Contract of Guaranty in an amount not to exceed the requested deposit from a present customer with
the Telephone Company with at least two years of established service whose service has not been
suspended for nonpayment within the last twelve  (12) months.  The guaranty contract shall be on a
form provided by the Telephone Company which shall include the Company's right to transfer charges
to the limit of the guaranty, from a defaulted bill of the customer, from whom a deposit or a Contract
of Guaranty was required, to the guarantor's account or accounts and the further right to suspend the
guarantor's service pursuant to Paragraph 17.6.1,A. of this Tariff.  A guarantor shall be released upon
satisfactory payment by the customer of all undisputed charges during the last twelve (12) billing periods.

(1) The deposit may be waived for qualifying Lifeline customers voluntarily electing to receive toll
blocking at no charge, pursuant to paragraph 398 of the FCC’s Final Report and Order in Case
No. CC 96-45.

____________________________________________________________________________________________

Issued:  September 29, 2000 Effective:   December 1, 2000

By JAN NEWTON, President-Missouri
Southwestern Bell Telephone Company

St. Louis, Missouri
CANCELLED  
May 1, 2014  

Missouri Public  
Service Commission 

JI-2014-0380
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RULES AND REGULATIONS APPLYING TO ALL CUSTOMERS' CON'l9'MVED
17.4 ADVANCE PAYMENTS AND DEPOSITS-(Continued)

17.4.2 Deposits

A. Residence Service-(Continued)

P.S .C . Mo.-No . 35
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General Exchange Tariff
Section 17

2ndRevised Sheet 6
Replacing 1st Revised Sheet 6

DEC 2!t 1997

A0. PUBLIC SERVICE COiJiI:'.
A deposit will be required of an applicant when the applicant has an outstanding prior debt with

(AT)

	

the Telephone Company.' The amount of deposit for a new applicant will be twice the average
monthly bill for all residence subscribers . If, within the first six(6) months of establishing
service, the customer incurs toll or other charges in any one (1) billing period which are greater
than 400 percent of the amount of the deposit previously required, an additional deposit maybe
required .

Apresent customer may be required to post a deposit as a condition of continued service if
undisputed charges in two (2) out of the last twelve (12) billing periods have become delinquent
or the customer has had service discontinued at any time during the preceding twelve (12) billing
periods.

The amount of deposit for a present customer will be twice that customer's average monthly
billing for exchange and long distance charges. The average monthly billing will be based on the
actual billing for the immediate months preceding the request for the deposit, not to exceed
twelve (12) months .

On deposits held thirty (30) days or more, simple interest at the rate of nine (9) percent per annum
shall be credited annually to the account of the customer or paid upon the return of the deposit,
which ever occurs first .

The Telephone Company shall permit an applicant for service to pay the deposit in two equal

c ,
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monthly installments .

N O ;-- fin applicant for service or a present customer may satisfy a deposit requirement by providing a
C3 ~Jc

	

ontract of Guaranty in an amount not to exceed the requested deposit from a present customer with3 tchhe Telephone Company with at least two years of established service whose service has not been
w %r~ � `£suspended for nonpayment within the last twelve (12) months . The guaranty contract shall be on a
M r_ form provided by the Telephone Company which shall include the Company's right to transfer charges
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to the limit ofthe guaranty, from a defaulted bill of the customer, from whom a deposit or a Contract
of Guaranty was required, to the guarantor's account or accounts andthe further right to suspend the
guarantor's service pursuant to Paragraph 17.6.1,A . of this Tariff. A guarantor shall be released upon
satisfactory payment by the customer of all undisputed charges during the last twelve (12) billing
periods .
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The deposit maybe waived for qualifying Lifeline customers voluntarily electing to receive toll
blocking at no charge, pursuant to paragraph 398 of the FCC's Final Report andOrder in Case

(AT)

	

No . CC 96-45.
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17.4 ADVANCE PAYMENTS AND DEPOSITS-(Continued)
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17.4.2 Deposits

RULES ANDREGULATIONS APPLYING TOALL CUSTOMERS' CONTRACTS

A. Residence Service-(Continued)

RECEIVED
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Adeposit will be required of an applicant when the applicant has an outstanding prior debt with
"(AT)(MT)

	

the Telephone Company. The amount ofdeposit for a new applicant will be twice the average
monthly bill for all residence subscribers . If, within the first six(6) months ofestablishing
service, the customer incurs toll or other charges in any one (1) billing period which are greater
than 400percent of the amount ofthe deposit previously required, an additional deposit may be

(MT) required .

Apresent customer may be required to post a deposit as a condition of continued service if
undisputed charges in two (2) out of the last twelve (12) billing periods have become delinquent
or the customer has had service discontinued at any time during the preceding twelve (12) billing
periods.

The amount of deposit for a present customer will be twice that customer's average monthly
billing for exchange and long distance charges. Theaverage monthly billing will be basedon the
actual billing for the immediate months preceding the request for the deposit, not to exceed
twelve (12) months .

On deposits held thirty (30) days or more, simple interest at the rate of nine (9)percent~,~C~
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deposit, which ever occurs first .

The Telephone Company shall permit an applicant for service to paythe deposit in two
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monthly installments.
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An applicant for service or a present customer may satisfy a deposit requirement bb'po
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Contract of Guaranty in an amount not to exceed the requested deposit from a present

(CT)

	

customer with the Telephone Company with at least two years of established service whose
service has not been suspended for nonpayment within the last twelve (12) months . The guaranty
contract shall be on a form provided by the Telephone Company which shall include the Company's
right to transfer charges to the limit ofthe guaranty, from a defaulted bill ofthe customer, from whom a
deposit or a Contract ofGuaranty was required, to the guarantor's account or accounts and
the further right to suspend the guarantor's service pursuant to Paragraph 17.6.1,A . of this Tariff. A
guarantor shall be released upon satisfactory payment by the customer of all undisputed charges
during the last twelve (12) billing periods .
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P .S .C . Mo .-No . 35

No supplement to this
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tariff will be issued
except for the purpose
of canceling this tariff .
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A. Residence Service-(Continued)

Issued :

A present customer may be required to post a deposit as a condition of
continued service if undisputed charges in two (2) out of the last twelve
(12) billing periods have become delinquent or the customer has had ser-
vice discontinued at any time during the preceding twelve (12) billing
periods .

The amount of deposit for a new applicant will be twice the average
monthly bill for all residence subscribers . If, within the first six
(6) months of establishing service, the customer incurs toll or other
charges in any one (1) billing period which are greater than 400 per-
cent of the amount of the deposit previously required, an additional
deposit may be required .

The amount of deposit for a present customer will be twice that cus-
tomer's average monthly billing for exchange and long distance charges .
The average monthly billing will be based on the actual billing for
the immediate months preceding the request for the deposit, not to
exceed twelve (12) months .

r-1 cl-D
On deposits held thirty (30) days or more, simple interest arl&&s
rate o£ nine (9) percent per annum shall be credited annually to the
account of the customer or paid upon the return of the deposit, which
ever occurs first .
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The Telephone Company shall permit an applicant for service to,
the deposit in two equal monthly installments .
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An applicant for service or a present customer may satisfy a deposit
requirement by providing a Contract of Guaranty in an amount not to
exceed the requested deposit from a present customer with any tele-
phone company with at least two years of established service whose
service has not been suspended for nonpayment within the last twelve
(12) months . The guaranty contract shall be on a form provided by
the Telephone Company which shall include the Company's right to
transfer charges to the limit of the guaranty, from a defaulted bill
of the customer, from whom a deposit or a Cont=act of duarantp-'3was
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P.S.C. Mo.-No. 35
No supplement to this General Exchange Tariff
tariff will be issued Section 17
except for the purpose 2nd Revised Sheet 7
of canceling this tariff. Replacing 1st Revised Sheet 7

RULES AND REGULATIONS APPLYING TO ALL CUSTOMERS' CONTRACTS

17.4  ADVANCE PAYMENTS AND DEPOSITS-(Continued)

17.4.2  Deposits-(Continued)

A.  Residence Service-(Continued)

The fact that a deposit has been made, or a guaranty provided, shall in no way relieve the customer from
his responsibility to pay undisputed charges prior to their becoming delinquent nor constitute a waiver or
modification of the provisions set forth in this Tariff providing for the temporary suspension of service or
the termination of the service for nonpayment of undisputed, delinquent charges.

Service may be discontinued for failure to post a required deposit or guaranty after the Telephone
(CT) Company has furnished ten (10) days’ written notice to the customer requiring the customer to furnish

such deposit or guaranty.  Service shall not be discontinued on a day when the offices of the Telephone
Company are not available to facilitate reconnection of service or on a day immediately preceding such
day.

Upon termination of the service, the amount of the deposit with accrued interest shall be applied in
payment of any unpaid charges for exchange or long distance service and the balance, if any, shall be
returned to the customer within twenty-one (21) days of the rendition of the final bill.

The amount of the deposit, with accrued interest, will be promptly returned or credited to the customer's
account upon payment of all undisputed charges, provided these charges were not delinquent during the
last twelve (12) billing periods.

B.  Business Service

If it is deemed necessary by the Telephone Company in safeguarding its interests, applicants for service
or present customers may be required to make a deposit of an amount not to exceed two (2) months'
exchange service charges plus two months' estimated long distance service

____________________________________________________________________________________________

Issued:  September 29, 2000 Effective:   December 1, 2000

By JAN NEWTON, President-Missouri
Southwestern Bell Telephone Company

St. Louis, Missouri
CANCELLED  
May 1, 2014  

Missouri Public  
Service Commission 
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RULES AND REGULATIONS APPLYING TO ALL CUSTOMERS' CONTRACTS

17.4 ADVANCEPAYMENTS AND DEPOSITS-(Continued)

17 .4.2 Deposits-(Continued)

A. Residence Service-(Continued)

B. Business Service

P.S.C . Mo.-No . 35
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General Exchange Tariff
Section 17

1st Revised Sheet 7
Replacing Original Sheet 7

MAR 14 1997
MISSOURI
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The fact that a deposit has been made, or a guaranty provided, shall in no way relieve the customer from
his responsibility to pay undisputed charges prior to their becoming delinquent nor constitute a waiver or
modification ofthe provisions set forth in this Tariffproviding for the temporary suspension of service
or the termination ofthe service £or nonpayment of undisputed, delinquent charges.

Service may be discontinued for failure to post a required deposit or guaranty after the Telephone
Company has furnished five (5) days' written notice to the customer requiring the customer to furnish
such deposit or guaranty . Service shall not be discontinued on a day when the offices ofthe Telephone
Company are not available to facilitate reconnection of service or on a dayimmediately preceding such
day.

Upon termination of the service, the amount of the deposit with accrued interest shall be applied in
payment ofany unpaid charges for exchange or long distance service and the balance, if any, shall be
returned to the customer within twenty-one (21) days ofthe rendition of the final bill .

The amount ofthe deposit, with accrued interest, will be promptly returned or credited to the customer's
account upon payment of all undisputed charges, provided these charges were not delinquent during the
last twelve (12) billing periods.

If it is deemed necessary by the Telephone Company in safeguarding its interests, applicants for service
or present customers maybe required to make a deposit of an amount not to exceed two (2) months'
exchange service charges plus two months' estimated long distance service
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RULES AND REGULATIONS APPLYING TO ALL CUSTOMERS' CONTRACTS
i . DEC

17 .4 ADVANCE PAYMENTS AND DEPOSITS-(Continued)

17 .4 .2 Deposits-(Continued)

Issued :

A. Residence Service-(Continued)

P .S .C . Mo .-No . 35

right to suspend the guarantor's service pursuant to Paragraph 17 .6 .1,
A . of this Tariff . A guarantor shall be released upon satisfactory
payment by the customer of all undisputed charges during the last
twelve (12) billing periods .

The fact that a deposit has been made, or a guaranty provided, shall
in no way relieve the customer from his responsibility to pay undis-
puted charges prior to their becoming delinquent nor constitute a
waiver or modification of the provisions set forth in this Tariff
providing for the temporary suspension of service or the termination
of the service for nonpayment of undisputed, delinquent charges .

P-1SSDURI
Public Service Commission
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Service may be discontinued for failure to post a required de
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guaranty after the Telephone Company has furnished five (5) days'
written notice to the customer requiring the customer to furnish
such deposit or guaranty .
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Upon termination of the service, the amount of the deposit with accrued
interest shall be applied in payment of any unpaid charges for exchange
or long distance service and the balance, if any, shall be returned to
the customer within twenty-one (21) days of the rendition of the
final bill .

The amount of the deposit, with accrued interest, will be promptly re-
turned or credited to the customer's account upon payment of all undis-
puted charges, provided these charges were not delinquent during the
last twelve (12) billing periods .

B . Business Service

If it is deemed necessary by the Telephone Company do sai~4ua~rd'sg~~its
interests, applicants for service or present customers mayTbel~r u{..Ied
to make a deposit of an amount not to exceed two (2) months' exchange
service charges plus two months' estimated long distance'e
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P.S.C. Mo.-No. 35
No supplement to this General Exchange Tariff
tariff will be issued Section 17
except for the purpose 1st Revised Sheet 8
of canceling this tariff. Replacing Original Sheet 8

RULES AND REGULATIONS APPLYING TO ALL CUSTOMERS' CONTRACTS

17.4  ADVANCE PAYMENTS AND DEPOSITS-(Continued)

17.4.2  Deposits-(Continued)

B.  Business Service-(Continued)

charges to be applied in payment of any unpaid charges for exchange or long distance service
(RT)(AT) which may be rendered.  Deposits held thirty (30) days or more will bear interest at a rate

which is equal to one percent (1%) above the prime lending as published in the Wall Street
Journal.  The rate shall be adjusted annually on December 1 using the prime lending rate as
published in

(AT) the Wall Street Journal on the last business day of September of each year.

An applicant for service or a present customer may satisfy a deposit requirement by providing
a Contract of Guaranty in an amount not less than the requested deposit from a present
customer acceptable to the Telephone Company.  The guaranty contract shall be on a form
provided by the Telephone Company which shall include the Company's right to transfer
charges to the limit of the guaranty, from a defaulted bill of the customer, from whom a deposit
or a Contract of Guaranty was required to the guarantor's account or accounts and the further
right to suspend the guarantor's service pursuant to Paragraph 17.6.l, B. of this Tariff.

The fact that a deposit has been made or a guaranty provided shall in no way relieve the
customer from complying with the Telephone Company's regulations as to the prompt payment
of bills, nor constitute a waiver or modification of the regular practices of the Telephone
Company providing for the temporary suspension of service or the termination of the service
contract for non-payment of bills.

Service may be discontinued for failure to furnish a suitable deposit, when conditions appear to
require the Telephone Company to have such credit protection, after the Telephone Company
has furnished five (5)days' written notice to the customer requiring the customer to furnish
such deposit.  If, in the judgment of the Telephone Company, unusual risk of financial loss
exists, service may be suspended after forty-eight (48) hours' written notice has been furnished
to the customer.

Any balance of the amount deposited and credited to the customer's account is returned to the
customer at the termination of the contract, or it may be returned at any time previous thereto
at the option of the Telephone Company when it is deemed that the customer has established
satisfactory credit.

____________________________________________________________________________________

Issued:  September 29, 2000 Effective:   December 1, 2000

By JAN NEWTON, President-Missouri
Southwestern Bell Telephone Company

St. Louis, Missouri

CANCELLED  
May 1, 2014  

Missouri Public  
Service Commission 

JI-2014-0380
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RULES AND REGULATIONS APPLYING TO ALL CUSTOMERS' CONTRACTS;.

17 .4 ADVANCE PAYMENTS AND DEPOSITS-(Continued)

17 .4 .2 Deposits-(Continued)

B . Business Service-(Continued)

charges to be applied in payment of any unpaid charges for exchange
or long distance service which may be rendered . Simple interest at
the rate of nine (9) percent per annum will-be paid on 'deposits held
thirty (30) days or more .

An applicant for service or a present customer may satisfy a deposit
requirement by providing a Contract of Guaranty in an amount not less
than the requested deposit, from a present customer acceptable to the
Telephone Company . The guaranty contract shall be on a form provided
by the Telephone Company which shall include the Company's right to
transfer charges to the limit of the guaranty, from a defaulted bill
of the customer, from whom a deposit or a Contract of Guaranty was
required to the guarantor's account or accounts and the further right
to suspend the guarantor's service pursuant to Paragraph 17 .6 .1, B . of
this Tariff .

The fact that a deposit has been made or a guaranty provided shall in
no way relieve the customer from complying with the Telephone Company's
regulations as to the prompt payment of bills, nor constitute a waiver
or modification of the regular practices of the Telephone Company pro-
viding for the temporary suspension of service or the termination of
the service contract for non-payment of bills .

Service may be discontinued for failure to furnish a suitable deposit,
when conditions appear to require the Telephone Company to have such
credit protection, after the Telephone Company has furnished five (5)
days' written notice to the customer requiring the customer to furnish
such deposit .

	

If, in the judgment of the Telephone Company, unusual
risk of financial loss exists, service may be suspended after forty-
eight (48) hours' written notice has been furnished to the customer .

Any balance of the amount deposited and credited to the customer's
account is returned to the customer at the termination of the contract,
or it may be returned at any time previous thereto at the option of the
Telephone Company when,~ix�j�s~~~ ama d that the customer°has estab-Yished-)
satisfactory credit .
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P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 17
except for the purpose 7th Revised Sheet 9
of canceling this tariff. Replacing 6th Revised Sheet 9

RULES AND REGULATIONS APPLYING TO ALL CUSTOMERS' CONTRACTS

17.4 ADVANCE PAYMENTS AND DEPOSITS-(Continued)

17.4.2 Deposits-(Continued)

C. Record of Previous Accounts

The Telephone Company maintains a record of previous accounts by name and address in its
offices.

17.5 USE OF SERVICE AND FACILITIES

17.5.1 Use of Customer Service

Local Exchange Service is furnished only for use by the customer, his family, employees or
business associates, persons residing in the customer's household or authorized users, except

(CT) as the use of the customer's local exchange service may be extended to end users of Payphone
(CT) Exchange Access Service, guests of a Hotel-Motel, patients of a hospital, patrons of Enhanced

Services Interconnection, or as defined in Section 37, Shared Tenant Service Arrangements,
of this Tariff.  The Telephone Company has the right to refuse to install customer service or to
permit such service to remain on the premises of a public or semi public character, except

(CT) for Payphone Exchange Access Service, when the service is so located that the public in
general or patrons of the customer may make use of the service.  At such locations, however,
customer service may be installed, provided the service is so located that it is not accessible
for public use.

The customer is responsible for payment of all charges incurred, regardless of whether such
charges are associated with his usage or that of any of his authorized users.  The Telephone
Company will render billing to the customer of record, and that customer shall be responsible
for all charges including any charges transferred to the customer's account from terminated
accounts billed to the same customer.  The Telephone Company will not prorate nor divide
billing between the customer and any of his authorized users.

Local Exchange Service may be used for providing access to resold or shared customer
premises key equipment.  Where Local Exchange Service is used for this purpose, no payment
either direct or by means of a coin-collective device, or consideration for the Local Exchange
Service is to be paid any party other than the Telephone Company, except as provided in this
Tariff.

Local Exchange Service may not be utilized in the provision of interexchange
telecommunications service (MTS and WATS).

____________________________________________________________________________________

Issued:  December 31, 1998 Effective:  February 1, 1999

By PRISCILLA HILL-ARDOIN, President-Missouri
Southwestern Bell Telephone Company

St. Louis, MissouriCANCELLED  
May 1, 2014  

Missouri Public  
Service Commission 

JI-2014-0380
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No supplement to this

	

General Exchange Tariff
tariffwill be issued

	

Section 17
except for the purpose

	

6th Revised Sheet 9
ofcanceling this tariff.

	

Replacing 5th Revised Sheet 9

RULES AND REGULATIONS APPLYING TO ALL CUSTOMERS' CONTRACTS

17 .4 ADVANCE PAYMENTS AND DEPOSITS-(Continued)

17.4.2 Deposits-(Continued)

	

NOV 211997

C.

	

Record ofPrevious Accounts

	

~//~

	

p~

1'rS0. P119L!C VE-11l"1Lrr vUI~~l~. .
The Telephone Companymaintains a record of previous accounts by name and address in its
offices .

	

CANCELLED

17.5 USE OF SERVICE AND FACILITIES
EB 1999

17.5 .1 Use of Customer Service

	

Q

Service Comnussipubl'IC
on

Local Exchange Service is furnished only for use bihi

	

~er, his family, employees or
business associates, persons residing in the customer's household or authorized users, except
as the use of the customer's local exchange service may be extended to Customer-Owned Pay
Telephone Service, guests ofa Hotel-Motel, patients of a hospital, patrons of Enhanced
Services Interconnection, or as defined in Section 37, Shared Tenant Service Arrangements,
of this Tariff. The Telephone Company has the right to refuse to install customer service or
to permit such service to remain on the premises of a public or semi public character, except
for Customer-Owned Pay Telephone Service, when the service is so located that the public in
general or patrons ofthe customer may make use of the service. At such locations, however,
customer service may be installed, provided the service is so located that it is not accessible
for public use.

The customer is responsible for payment ofall charges incurred, regardless ofwhether such
charges are associated with his usage or that of any of his authorized users. The Telephone
Company will render billing to the customer of record, and that customer shall be responsible
for all charges including any charges transferred to the customer's account from terminated
accounts billed to the same customer. The Telephone Company will not prorate nor divide
billing between the customer and any of his authorized users.

Local Exchange Service maybe used for providing access to resold or shared customer
premises key equipment . Where Local Exchange Service is used for this purpose, no
payment either direct or by meansof a coin-collective device, or consideration for the Local
Exchange Service is to be paid any party other than the Telephone Company excA'l'as .
provided in this Tariff.

Local Exchange Service may not be utilized in the provision of interexcRange2l Z-~ 1997
telecommunications service (MTS and WATS).

	

M, iIsS
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Issued : NOV 2 4 1997

By PRISCILLA HILL-ARDOIIY, President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

Effective:

	

DEC 2 4 1991
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P .S .C . Mo .-No . 35
No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 17
except for the purpose

	

5th Revised Sheet 9
of canceling this tariff .

	

Replacing 4th Revised Sheet 9

RULES AND REGULATIONS APPLYING TO ALL CUSTOMERS' CONTRACTS

17 .4 ADVANCE PAYMENTS AND DEPOSITS-(Continued)

	

RECEIVED

17 .4 .2

	

Deposits-(Continued)

	

SEP 6

	

1991

C . Record of Previous Accounts r ,NCELLEJ

	

MISSOURI
Public Service Commission

The Telephone Company maintains a record of oprevio_us accounts by name
and address in its offices .

	

DEC a 1E 19:i1

17 .5 USE OF SERVICE AND FACILITIES

17 .5 .1 Use of Customer Service
c

.4'9
Public; Service Commission

MISSOURI

Local Exchange Service, as distinguished from Public and Semi-Public
Telephone Service, is furnished only for use by the customer, his
family, employees or business associates, persons residing in the
customer's household or authorized users, except as the use of the

(AT)

	

customer's local exchange service may be extended to Customer-Owned Pay
(C)

	

Telephone Service, guests of a Hotel-Motel, patients of a hospital,
patrons of Enhanced Services Interconnection, or as defined in Section
37, Shared Tenant Service Arrangements, of this Tariff . The Telephone
Company has the right to refuse to install customer service or to
permit such service to remain on the premises of a public or semi-

(CT)

	

public character, except for Customer-Owned Pay Telephone Service, when
the service is so located that the public in general or patrons of the

"

	

customer may make use of the service . At such locations, however,
customer service may be installed, provided the service is so located

"

	

that it is not accessible for public use .

The customer is responsible for payment of all charges incurred,
regardless of whether such charges are associated with his usage or
that of any of his authorized users . The Telephone Company will render
billing to the customer of record, and that customer shall be

(AT)

	

responsible for all charges including any charges transferred to the
IL

	

customer's account from terminated accounts billed to the same
(AT)

	

customer . The Telephone Company will not prorate nor divide billing
between the customer and any of his authorized users .

Local Exchange Service may be used for providing access to resold or
shared customer premises key equipment . Where Local Exchange Service
is used for this purpose, no payment either direct or by means of a
coin-collective device, or consideration for the Local Exchange Service
is to be paid any party other than the Telephone Company, except as
provided in this Tariff .

Local Exchange Service may not be utilized in the provision of
interexchange telecommunications service (MTS and VATS) .

Issued :,SEP 0 9 1991

	

Effective : OCT 0 9 1991
By R . D . BARRON, President-Missouri Division

	

FILEDSouthwestern Bell Telephone Company
St . Louis, Missouri

	

OCT 8 1991

MO. PUBLIC SERVICE COMM .
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No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 17
except for the purpose

	

4th Revised Sheet 9
of canceling this tariff .

	

Replacing 3rd Revised Sheet 9

RULES AND REGULATIONS APPLYING TO ALL CUSTOMERS' CONTRACTS

17 .4 ADVANCE PAYMENTS AND DEPOSITS-(Continued)

	

RECEIVED

17 .4 .2

	

Deposits-(Continued)

	

JUN 1 4 1991

C . Record of Previous Accounts

	

MISSOURI
The Telephone Company maintains a record of pr

	

6fils by name
and address in its offices .

17 .5 USE OF SERVICE AND FACILITIES

17 .5 .1 Use of Customer Service

Local Exchange Service, as distinguished from Public and Semi-Public
Telephone Service, is furnished only for use by the customer, his
family, employees or business associates, persons residing in the
customer's household or authorized users, except as the use of the

(CT)

	

customer service may be extended to Customer Owned . Pay Telephone
Service guests of a Hotel-Motel, patients of a hospital, patrons of

( )

	

Enhanced Services interconnection, or as defined in Section 37, Shared
Tenant Service Arrangements, of this Tariff . The Telephone Company has
the right to refuse to install customer service or to permit such
service to remain on the premises of a public or semi-public character,
except for Private Coin Service, when the service is

	

o

	

haaattedd that
the public in general or patrons o£ the customer ma W11y
service . At such locations, however, customer service may be
installed . provided the service is so located that it ijot~t_JcQj~ible
for public use .

	

BY
The customer is responsible for payment of all c)pWrmlie 3a

	

Uttl4Hlss1On
gardless of whether such charges are associated with hisy~s~g~~lthat
of any of his authorized users .

	

The Telephone Company wilt renger
billing to the customer of record, and that customer shall be responsi-
ble for all charges . The Telephone Company vill not prorate nor divide
billing between the customer and any of his authorized users .

Local Exchange Service may be used for providing access to resold or
shared customer premises key equipment . Where Local Exchange Service
is used for this purpose, no payment either direct or by means of a
coin-collective device, or consideration for the Local Exchange Service
is to be paid any party other than the Telephone Company

	

t as
(RT)

	

provided in this Tariff .

(AT)

	

Local Exchange Service may not be utilized in the provili'1on? 006991
(AT)

	

interexchange telecommunications service (MTS and VATS) .
Public Service COMMISSM?4S

JUL 2 2 1921
Issued :

	

JUN 1 4
1991

	

B ect ve

By R. 0 . BARROM, President-Missouri Division
Southwestern Bell Telephone Company

St . Louis, Missouri
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Section 17
except for the purpose

	

3rd Revised Sheet 9
of canceling this tariff .

	

Replacing 2nd Revised Sheet 9

RULES AND REGULATIONS APPLYING TO ALL CUSTOMERS' CONTRACTS
RECEIVED

NOV 2 ? 1989

C . Record of Previous Accounts

	

MISSOURI

17 .4 ADVANCE PAYMENTS AND DEPOSITS-(Continued)

17 .4 .2 Deposits-(Continued)

The Telephone Company maintains a re~oril .q¬~r~v~gDs accounts by name
and address in its offices

	

liAN8~L ~V.

17 .5

	

USE OF SERVICE AND FACILITIES

	

JUL 1 9 1991

17 .5 .1 Use of Customer Service

	

BYx

Issued : DEC 12 1989
By R . D. BARRON, President-Missouri Division

Southwestern Bell Telephone Company
St . Louis, Missouri

Public Service Commissior

Public Service Commission
Local Exchange Service, as d~istin

	

~~(Public and Semi-Public
Telephone Service, is furnished onl~u1e by the customer, his fami-
ly, employees or business associates, persons residing in the custom-
er's household or authorized users, except as the use of the customer
service may be extended for switched data (non-voice) communications
relating directly to the business of Composite Data Service Vendor's
patrons, or as defined in Section 37, Shared Tenant Service Arrange-
ments, of this Tariff . The Telephone Company has the right to refuse
to install customer service or to permit such service to remain on the
premises of a public or semi-public character, except for Private Coin
Service, when the service is so located that the public in general or
patrons of the customer may make use of the service . At such loca-
tions, however, customer service may be installed, provided the service
is so located that it is not accessible for public use .

The customer is responsible for payment of all charges incurred, re-
gardless of whether such charges are associated with his usage or that
of any of his authorized users . The telephone Company vill render
billing to the customer of record, and that customer shall be responsi-
ble for all charges . The Telephone Company will not prorate nor divide
billing between the customer and any of his authorized users .

RT)

	

Local Exchange Service may be used for providing access to resold or
~(RT)

	

shared customer premises key equipment . Where Local Exchange Service
is used for this purpose, no payment either direct or by means of a
coin-collective device, or consideration for the Local Exchange Service
is to be paid any party other than the Telephone Company, except as
provided in this Tariff . This prohibition shall not apply to a
Composite Data Service Vendor in the provision of composite data
service to its patrons or to international record carriers in the
provision of data message service .

	

FILED

JAN 12 199C

Public S-Mdoe COMMISSIOn

Effective : JAN 12 1990
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No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 17
except for the purpose

	

2nd Revised Sheet 9
o£ canceling this tariff .

	

Replacing 1st Revised Sheet9

RULES AND REGULATIONS APPLYING TO ALL CUSTOPIERS' CO

17 .4 ADVANCE PAYMENTS AND DEPOSITS-(Continued)

17 .4 .2 Deposits-(Continued)

C . Record of Previous Accounts

The Telephone Company maintains a recprWr IOUs
and address in its offices .

	

i!

	

-

17.5 USE OF SERVICE AND FACILITIES

17 .5 .1 Use of Customer Service

DEC 2'; 1985

CM ~~ ts~bf"-1 ampa(IIS$iOfl

I

	

.^e %J` .

,eyrie Sot	~11R1
Local Exchange Service, as distinguished riom Public and Semi-Public
Telephone Service, is furnished only for use by the customer, his fami-
ly, employees or business associates, persons residing in the custom-
er's household or authorized users, except as the use of the customer
service may be extended for switched data (non-voice)_.communications
relating directly to the business of Composite Data Service Vendor's
patrons, or as defined in Section 37, Shared Tenant Service Arrange-
ments, of this Tariff .

	

The Telephone Company has- the right to refuse
to install customer service or to permit such service to remain on the
premises of a public or semi-public character, except for Private Coin
Service, when the service is so located that the public in general or
patrons of the customer may make use of the service . At such loca-
tions, however, customer service may be installed, provided the service
is so located that it is not accessible for public use .

The customer is responsible for payment of all charges incurred, re-
gardless of whether such charges are associated with his usage or that
of any of his authorized users . The telephone Company will render
billing to the customer of record, and that customer shall be responsi-
ble for all charges . The Telephone Company will not prorate nor divide
billing between the customer and any of his authorized users .

Local Residence Exchange Service may be used for providing access to
resold or shared customer premises key equipment . Local Business Ex-
change Service may be used for providing access to resold or shared
customer premises key or switching equipment, IntraLATA Long Distance
Message Telecommunications Service and IatraLATA Wide Area Telecommuni-
cations Service . Where Local Exchange Service is used for this pur
pose, no payment either direct or by means of a coin-collective device,
or consideration for the Local Exchange Service is to be paid any party
other than the Telephone Company, except as provided in this Tariff .
This prohibition shall not apply to a Composite Data Se iee" -Vende
the provision of composite data service to its patrons

	

'r to irer'a r O
tional record carriers in the provision of data message iservice .

6

	

,,H11Issued: DEC 27 1995

	

Effective :

	

JAN 10 1QP
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By R . D . BARRON, President-Missouri Division

	

t~.tU1~G` ~OYY~CII
Southwestern Bell Telephone Company

St . Louis, Missouri
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No supplement to this
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Section 17
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of canceling this tariff .

	

Replacing Original Sheet 9

RULES AND REGULATIONS APPLYING TO ALL CUSTOMERS'~CONTRACTS~

MEMO17 .4 ADVANCE PAYMENTS AND DEPOSITS-(Continued)

17 .4 .2 Deposits-(Continued)

C . Record of Previous Accounts NOV

,nThe Telephone Company maintains a record of previous accor c'
un~s(jbyj[name

and address in its offices .

	

PUblicServica vonli5lission L~
17 .5 USE OF SERVICE AND FACILITIES

17 .5 .1 Use of Customer Service

Local Exchange Service, as distinguished from Public and Semi-Public
Telephone Service, is furnished only for use by the customer, his
family, employees or business associates, persons residing in the
customer's household or authorized users, except as the use of the
customer service may be extended for switched data (non-voice) com-
munications relating directly to the business of Composite Data
Service Vendor's patrons . The Telephone Company has the right to
refuse to install customer service or to permit such service to re

(AT)

	

main on the premises of a public or semi-public character, except
for Private Coin Service, when the service is so located that the
public in general or patrons of the customer may make use of the
service . At such locations, however, customer service may be
installed, provided the service is so located that it is not
accessible for public use .

The customer is responsible for payment of all charges incurred,
regardless of whether such charges are associated
or that of any of his authorized users .

	

The Tele

	

A19%Ottwill render billing to the customer of record, and that custom
shall be responsible for all charges . The Telephone C

	

any will
not prorate nor divide billing between the customer a
his authorized users .

BY , R .s --Local Residence Exchange Service may be used for

	

iE ROgCta¬MO~S.R)N
resold or shared customer premises key equipment . LocaRF&ltinness Ex-
change Service may be used for providing access to resold or shared
customer.premises key or switching equipment, IntraLATA Long Distance
Message Telecommunications Service and IntraLATA Wide Area Telecommu-
nications Service . Where Local Exchange Service is used for this
purpose, no payment either direct or by means of a coin-collective
device, or consideration for the Local Exchange Service is to be paid
any party other than the Telephone Company, except as provided in this
Tariff . This prohibition shall not apply to a Composite Data Service
Vendor in the provision of composite data service tcj its patrons or to
international record carriers in the provision of d

Issued : 140V l

	

1984

	

Effective :

	

TNOV 21 1994
By R . D . BARRON, President-Missouri Division

Southwestern Bell Telephone Company
St . Louis, Missouri

NOV 2 . 1984
84-233

Public Service Commission
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Originat~~~hee Ut
f canceling this tariff .

RULES AND REGULATIONS APPLYING TO ALL CUSTOMERS' CONTRACTS

. 17 .4

	

ADVANCE PAYMENTS AND DEPOSITS-(Continued)

17 .4 .2 Deposits-(Continued)

C . Record of Previous Accounts

The Telephone Company maintains a record of pre = u~cnouritsk11
and address in its offices .

	

Ii]'a~~y

17 .5

	

USE OF SERVICE AND 'FACILITIES

BYcERV1CE COMMISSION
Local Exchange Service, as distinguished from ~u

	

gln~isSem7i-Public`lOi
Telephone Service, is furnished only for use by the customer, his
family, employees or business associates, persons residing in the
customer's household or authorized users, except as the use of the
customer service may be extended for switched data (non-voice) com-
munications relating directly to the business of Composite Data
Service Vendor's patrons . The Telephone Company -has the right to
refuse to install customer service or to permit such service to re-
main on the premises of a public or semi-public character when the
public_in general or patrons of the customer may make use of the
service .

	

At such locations, however, customer service may be in-
stalled, provided it is not accessible for general public use .

17 .5 .1 Use of Customer Service

Issued : DEC 2 9 1983

NoV I , 1.̀)54

name

The customer is responsible for payment of all charges incurred,
regardless of whether such charges are associated with his usage
or that of any of his authorized users . The Telephone Company
will render billing to the customer of record, and that customer
shall be responsible for all charges . The Telephone Company will
not prorate nor divide billing between the customer and any of
his authorized,users .

L . : S_~M RI
Public SW:CA C.3,T, icn

Local Residence Exchange Service may be used for providing access to
resold or shared customer premises key equipment . Local Business Ex-
change Service may be used for providing access to resold or shared
customer premises key or switching equipment, IntraLATA Long Distance
Message Telecommunications Service and IntraLATA Wide Area Telecommu-
nications Service . Where Local Exchange Service is used for this
purpose, no payment either direct or by means of a coin-collective
device, or consideration for the Local Exchange Service is to be paid
any party other than the Telephone Company, except as pxovided~in_thir
Tariff . This prohibition shall not apply to a Composite D~t,a15~~e
Vendor in the provision of composite data service t4 its Z"tvlo

	

t0
nternationai -record carriers in the provision of data message servir~e .

JAM -1 i93*
3-253

Effective :

	

JAN 0 1 191hRublie Service COI11MISSIOD

3y R. D . BARRON, Vice Pr=esident-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri



 

 P.S.C. Mo.- No. 35 
No Supplement to this General Exchange Tariff 
tariff will be issued Section 17 
except for the purpose  6th Revised Sheet 10 
of canceling this tariff. Replacing 5th Revised Sheet 10 
  

RULES AND REGULATIONS APPLYING TO ALL CUSTOMERS' CONTRACTS 
  

 
 
 
 
 
 
 
 
 
(CT) 
 
 
 
(CT) 
(CT) 
(CT) 
 
(CT) 
 
 
 
(CT) 
 
 
 
 
 
(RT) 
 
(CT) 
(AT) 
(AT) 
 

17.5 USE OF SERVICE AND FACILITIES (cont’d) 
 

17.5.1 Use of Customer Service (cont’d) 
 

Business Local Exchange Service may be used in the provision of interstate enhanced service 
consistent with the FCC-mandated enhanced services exemption.  Such interstate enhanced 
services use is limited to the period for which the FCC enhanced services exemption is in 
force. 

 
Except as specifically provided for in this or other Company tariffs, Local Exchange Service 
may not be used to extend the local calling scope of the subscribing customer. 
 
In the event, a customer's service is discovered to be in violation of the aforementioned 
provisions, the Company shall backbill to recover the undercharge.  To determine the amount 
of undercharge, the Company shall first review its service records to determine the period of 
undercharge.  Should the customer dispute the period determined by the Company, the 
customer has the burden of demonstrating a shorter period of undercharge.  In cases where the 
Company service records do not indicate a probable period of undercharge, a period of 12 
months shall be used and the burden of demonstrating a shorter period shall be upon the 
customer.  The undercharge shall be assessed based upon Switched Access Service charges. 
 
The Company, upon failure of the customer to pay the amount backbilled, shall suspend 
service to the customer until such time as the backbilled amount plus late payment penalty, if 
any, are paid in full. 

 
17.5.2 Paralleling Service 

 
When flat, measured or message rates are quoted in an exchange for business main station or 
commercial Private Branch Exchange Service, an applicant may, at his option, select service 
under one method of rate treatment, but the entire service furnished at the same premises 
including additional and auxiliary service must be uniformly on the same rate basis and not on 
a combination of the two. 

 
 
 
 
 
 
 
 
 

 Issued:  October 10, 2003 Effective:  November 9, 2003 
 

By CINDY BRINKLEY, President-SBC Missouri 
Southwestern Bell Telephone, L.P., d/b/a SBC Missouri 

St. Louis, Missouri 
 CANCELLED  

May 1, 2014  
Missouri Public  

Service Commission 
JI-2014-0380
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Replacing 4th Revised Sheet 10

RULES ANDREGULATIONS APPLYING TO ALL CUSTOMERS' CONTRi1G'PS~

17.5 USE OF SERVICE AND FACILITIES-(Continued)

17.5.1

	

Use of Customer Service-(Continued)

	

~~Liu
r%

,rTVICE C01 ; 'J . ." : .
Business Local Exchange Service may be used in the provision of interstate enhanced service
consistent with the FCC-mandated enhanced services exemption . Such interstate enhanced
services use is limited to the period for which the FCC enhanced services exemption is in
force.

Except as specifically provided for in this or other Telephone Company tariffs, Local
Exchange Service may not be used to extend the local calling scope of the subscribing
customer .

In the event, a customer's service is discovered to be in violation of the aforementioned
provisions, the Telephone Company shall backbill to recover the undercharge. To determine
the amount of undercharge, the Telephone Company shall first review its service records to
determine the period ofundercharge . Should the customer dispute the period determined by
the Telephone Company, the customer has the burden of demonstrating a shorter period of
undercharge . In cases where the Telephone Company service records do not indicate a
probable period ofundercharge, a period of 12 months shall be used and the burden of
demonstrating a shorter period shall be upon the customer. Theundercharge shall be assessed
based upon Switched Access Service charges.

The Telephone Company, upon failure ofthe customer to paythe amount backbilled, shall
suspend service to the customer until such time as the backbilled amount plus late payment
penalty, if any, are paid in full .

17.5 .2 Paralleling Service

(RT)

	

When flat, measured or message rates are quoted in an exchange for business or residence
main station or commercial Private Branch Exchange Service, an applicant may, at his option,
select service under one method of rate treatment, but the entire service furnished at the same
premises including additional and

Issued:

	

NOV 2 4 1997

CARMLFD

NOV 0 9 2003

yLti-h1s l o
public

	

e
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°R1
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Effective:

By PRISCILLA HILL-ARDOIN, President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

NOV 21 1997

DEC 2f 1997

Pt1hlhcaItr1 SS0UF? 9n� ..~ .....,..

	

.

DEC 2 4 1991



(RT)

(RT)

No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 17
except for the purpose

	

4th Revised Sheet 10
of canceling this tariff .

	

Replacing 3rd Revised Sheet 10

17 .5 USE OF SERVICE AND FACILITIES-(Continued)

17 .5 .1 Use of Customer Service-(Continued)

17 .5 .2 Paralleling Service

Issued :

P .S .C . Mo .-No . 35

RULES AND REGULATIONS APPLYING TO ALL CUSTOMERS' CONTRACTH

	

~~ S

AUG 10 1995

MISSOURI

Business Local Exchange Service may be used in the provPits4ion b~f~7 IC g̀g COTTImI&SIO~

interstate enhanced service consistent with the FCC-mandated enhanced
services exemption . Such interstate enhanced services use is limited
to the period for which the FCC enhanced services exemption is in
force .

Except as specifically provided for in this or other Telephone Company
tariffs, Local Exchange Service may not be used to extend the local
calling scope of the subscribing customer .

CANCELLED

DEC 2' 19,7

,;
SqA

5, w
PuL' ;c Service CommissionIn the event, a customer's service is discovered to&AS8'0S

	

lation of
the aforementioned provisions, the Telephone Company shall backbill to
recover the undercharge . To determine the amount of undercharge, the
Telephone Company shall first review its service records to determine
the period of undercharge . Should the customer dispute the period
determined by the Telephone Company, the customer has the burden of
demonstrating a shorter period of undercharge .

	

In cases where the
Telephone Company service records do not indicate a probable period of
undercharge, a period of 12 months shall be used and the burden of
demonstrating a shorter period shall be upon the customer . The
undercharge shall be assessed based upon Switched Access Service
charges .

The Telephone Company, upon failure o£ the customer to pay the amount
backbilled, shall suspend service to the customer until such time as
the backbilled amount plus late payment penalty, if any, are paid in
full .

When flat, measured or message rates (including semi-public) are quoted
in an exchange for business or residence main station or commercial
Private Branch Exchange Service, an applicant may, at his option,
select service under one method of rate treatment, but the entire
service furnished at the same premises including additional and

AUG 10 1995

	

Effective :
AUG :s 1

	

ir1A0By HORACE WILKINS, JR ., President-Missouri
Southwestern Bell Telephone Company

	

1995
St . Louis, Missouri
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17 .5 .2 Paralleling Service

P .S .C . Mo .-No . 35

No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 17
except for the purpose

	

3rd Revised Sheet 10
of canceling this tariff .

	

Replacing 2nd
Rffi

	

Sle®e[.~,10

RULES AND REGULATIONS APPLYING TO ALL CUSTOMERS' CONTRACTS -
MAR ,, 9 1992

17 .5 USE OF SERVICE AND FACILITIES-(Continued)

17 .5 .1 Use of Customer Service-(Continued)

By R . D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St . Louis, Missouri

MISSOURI
Public Service Commission

Business Local Exchange Service may be used in the .provision of
interstate enhanced service consistent with the FCC-mandated enhanced
services exemption . Such interstate enhanced services use is limited
to the period for which the FCC enhanced services exemption is in
force .

Except as specifically provided for in this or other Telephone Company
tariffs, Local Exchange Service may not be used to extend the local
calling scope of the subscribing customer .

When a customer utilizes both Local Exchange Service for intraexchange
purposes or FCC-exempted interstate enhanced services purposes and
Access Services for interexchange telecommunications purposes, these
services must be provided over separate facilities, i .e ., the services
may not be intermixed .

In the event, a customer's service is discovered to be in violation of
the aforementioned provisions, the Telephone Company shall backbill to
recover the undercharge . To determine the amount of undercharge, the
Telephone Company shall first review its service records to determine
the period of undercharge . Should the customer dispute the period
determined by the Telephone Company, the customer has the burden of
demonstrating a shorter period of undercharge . In cases where the
Telephone Company service records do not indicate a probable period of
undercharge, a period of 12 months shall be used and the burden of
demonstrating a shorter period shall be upon the customer . The
undercharge shall be assessed based upon Switched Access Service
charges .

The Telephone Company, upon failure of the customer to pay th

	

mount
backbilled, shall suspend service to the customer un

	

~Ltoe as
the backbilled amount plus late payment penalty, if

	

are paid in
full .

1

~RT)

	

When flat, measured or message rates (including seWC~i ~~oied
in an exchange for business or residence main s(dlttib6

	

S

	

~F~ial
Private Branch Exchange Service, an applicant may, at h s option,
select service under one method of rate treatment, but the entire FtiLCIO
service furnished at the same premises including additional and

_*T)
Issued :

	

Effective :

	

APR i

	

t91

	

APR 17 1992
MAR 11 t992

	

~. PUB, it,
SERVICE CINNM



(AT)

Issued :

P .S .G. Me .-No . 35

No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 17
except for the purpose

	

2nd Revised Sheet 10
of canceling this tariff .

	

Replacing 1st Revised Sheet 10

RULES AND REGULATIONS APPLYING TO ALL CUSTOMERS$ CONTRACTS

17 .5 USE OF SERVICE AND FACILITIES-(Continued)

17 .5 .1 Use of Customer Service-(Continued)

RECEIVED

JUN 14 1991

Business Local Exchange Service may be used in the provisioW1WoURI
interstate enhanced service consistent with the FCC

	

"6iadrWhtAao201mISS!on
services exemption. Such interstate enhanced services use is limited
to the period for which the FCC enhanced services exemption is in
force .

Except as specifically provided for in this or other Telephone Company
tariffs, Local Exchange Service may not be used to extend the local
calling scope of the subscribing customer .

When a customer utilizes both Local Exchange Service for intraexchange
purposes or FCC-exempted interstate enhanced services purposes and
Access Services for interexchange telecommunications purposes, these
services must be provided over separate facilities, i .e ., the services
may not be intermixed .

In the event, a customers service is discovered to be in violation of
the aforementioned provisions, the Telephone Company shall backbill to
recover the undercharge . To determine the amount of undercharge, the
Telephone Company shall first review its service records to determine
the period of undercharge . Should the customer dispute the period
determined by the Telephone Company, the customer has the burden of
demonstrating a shorter period of undercharge . In cases where the
Telephone Company service records do not indicate a probable period of
undercharge, a period of 12 months shall be used and the burden of
demonstrating a shorter period shall be upon the customer . The
undercharge shall be assessed based upon Switched Access Service
charges .

The Telephone Company, upon failure of the customer QAi1#QE4_kCeDt
backbilled, shall suspend service to the customer until such time as
the backbilled amount plus late payment penalty, if an
full .

	

XPftl°7R9

	

in
ii,

BY

	

t~
17 .5 .2

	

Paralleling Service

	

Public Service Commission
When flat, standard measured, low-use measured and message rates
(including semi-public) are quoted in an exchange for business or
residence main station or commercial Private Branch Exchange Service,
an applicant may, at his option, select service under one method of
rate treatment, but the entire service furnished at the same premises
including additional and auxiliary service must be uniformly on the

JUN 1 4 1991

	

Effectivei-	pp~~
JUL 2 2 1991

By R . D . BARRON, President-Missouri Division
Southvestern Bell Telephone Company

	

FILED
St . Louis, Missouri

JUL 22 1991

Public Service Commission
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P .S .C . Mo .-No . 35

No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 17
except for the purpose

	

1st Revised Sheet 10
of canceling this tariff .

	

Replacing Original Sheet 10

RULES AND REGULATIONS APPLYING TO ALL CUSTOMERS' CONTRACTS

17 .5 USE OF SERVICE AND FACILITIES-(Continued)

17 .5 .2 Paralleling Service

When flat, standard measured, low-use measured and message rates
(including semi-public) are quoted in an exchange for business or
residence main station or commercial Private Branch Exchange Service,
an applicant may, at his option, select service under one method of
rate treatment, but the entire service furnished at the same premises
including additional and auxiliary service must be uniformly on the
same rate basis and not on a combination of rate methods . The fore-
going does not apply to :

Where there is sufficient public and customer need to warrant
furnishing combinations of these services, semi-public telephone
service may be furnished as paralleling service to any other business
service and at locations chosen by the customer and agreed to by the
Telephone Company .

Issued :
JUN

1
0 1991

	

Effective :
4L 11 "11

CANCELLED

JUL 221991

RECEIVED

JUN 10 1991

MISSOURI
Public Service Commissfor,

Public Service Commission
MISSOURI

FILEDBy R. D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company

	

JUL 1 1 1991St . Louis, Missouri

Public Service Commission

(FC) 1 . A Composite Data Service Vendor's premises where one type of
service may be provided for the exclusive use of the Composite Data
Service Vendor's management or employees and another type of
service may be provided for the use of the patrons of the Composite
Data Service Vendor ;

` (FC)
2 . Furnishing message or measured rate business service with Semi-

Public Service ;

(CP) 3 . Customer-Owned Pay Telephone Service .



P .S .C . Mo .-No . 35

No supplement to this

	

General'-Txc ange-Tariff
tariff will be issued
except for the purpose

	

;i Original--Sheet-' 10~
of canceling this tariff .

17 .5 .2 Paralleling Service

Issued :

I
DELRULES AND REGULATIONS APPLYING TO :1LL CUSTOMERS' CONTRACTS

	

2'

17 .5 USE OF SERVICE AND FACILITIES-(Continued)

	

flISSCURI
Public SeNice Commission

when flat, standard measured, low-use measured and message rates
(including semi-public) are quoted in an exchange for business or
residence main station or commercial Private Branch Exchange Service,
an applicant may, at his option, select service under one method of
rate treatment, bum the entire service furnished at the same premises
including additional and auxiliary service must be uniformly on the
same rate basis and not on a combination of rate methods . The fore-
going does not apply to a Composite Data Service Vendor's premises
where one type of service may be provided for the exclusive use of
the Composite Data Service Vendor's management or employees and '
another type of service may be provided for the use of the patrons of
the Composite Data Service Vendor . Neither does this apply to fur-
nishing message or measured rate business service with semi-public
service .

Where there is sufficient public and customer need to warrant furnish-
ing combinations of these services, semi-public telephone. service may
be furnished as paralleling service to any other business service and
at locations chosen by the customer and agreed to by the Telephone
Company .

EEC 29 1°9.5

G~NG .~ ~

J~~
111991 .

t o
151

(
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?ub\1G S~Sr~O~p,\

Effective :

	

JAN 0 1 1984

By R . D . BARRON, Vice President-Missouri
Southwestern 3e11 Telephone Company

`S't: Louis, Missouri

JA P1 -1 i63='
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Public Semics Commissic l



 

 P.S.C. Mo.- No. 35 
No Supplement to this General Exchange Tariff 
tariff will be issued Section 17 
except for the purpose  8th Revised Sheet 11 
of canceling this tariff. Replacing 7th Revised Sheet 11 
  

RULES AND REGULATIONS APPLYING TO ALL CUSTOMERS' CONTRACTS 
  

 
 
 
 
 
 
 
 
(MT) 
 
 

17.4 ADVANCED PAYMENTS AND DEPOSITS-(Continued) 
 

17.4.2 Deposits-(Continued) 
 
17.5 USE OF SERVICE AND FACILITIES-(Continued) 
 

17.5.2 Paralleling Service-(Continued) 
The foregoing does not apply to: 

 
1. The premises of a provider of Enhanced Service where the measured service is being 

used to provide one service to its patrons (Voice Messaging) and flat rate for another 
(Telephone Answering Service); 

 
2. Payphone Exchange Access Service; 
 
3. Residence customers subscribing to flat rate residence offerings for purposes of 

operating Bulletin Board Systems and message or measured rate service is the customer's 
primary service. 

 
4. Reserve Line Service 

 
17.5.4 Transmitting Messages 

 
The Telephone Company does not transmit messages but offers the use of its facilities for 
communications between its customers. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 Issued:  October 10, 2003 Effective:  November 9, 2003 
 

By CINDY BRINKLEY, President-SBC Missouri 
Southwestern Bell Telephone, L.P., d/b/a SBC Missouri 

St. Louis, Missouri 
 CANCELLED  

May 1, 2014  
Missouri Public  

Service Commission 
JI-2014-0380



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

RULES ANDREGULATIONS APPLYING TO ALL CUSTOMERS' CONTRACTS

17.4 ADVANCE PAYMENTS AND DEPOSITS-(Continued)

17.4.2 Deposits-(Continued)

17.5 USE OF SERVICE AND FACILITIES-(Continued)

17.5.2 Paralleling Service-(Continued)

auxiliary service must be uniformly on the same rate basis and not on a combination ofrate
methods. Theforegoing does not apply to :

1 . The premises of a provider of Enhanced Service where the measured service is being used
to provide one service to its patrons (Voice Messaging) and flat rate for another (Telephone
Answering Service) ;

(CT)

	

2. Payphone Exchange Access Service;

3. Residence customers subscribing to flat rate residence offerings for purposes of operating
Bulletin Board Systems and message or measured rate service is the customer's primary
service.

4. Reserve Line Service

17.5.4 Transmitting Messages

P.S.C . Mo.-No . 35

N~~~5~ 5
550~

Ito

General Exchange Tariff
Section 17

7th Revised Sheet 1 I
Replacing 6th Revised Sheet II

n 13

	

U6 ~i lboi

The Telephone Company does not transmit messages but offers the use of its facilities for
communications between its customers.

Issued : DEC 311998

	

Effective :
FEBKO;lu annr::lioslt~~vr~r~,itee, 3

By PRISCILLA HILL-ARDOIN, President-Missouri
Southwestern Bell Telephone Company

	

~i ~

	

r- B 91

St. Louis, Missouri

	

i_



(RT)

No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

RULES ANDREGULATIONS APPLYING TO ALL CUSTOMERS' CONTItACT~~A ~ ~- : e .
a t~

	

.~,

	

V

	

two

17.4 ADVANCE PAYMENTS AND DEPOSITS-(Continued)

17.4.2 Deposits-(Continued)

17.5 USE OF SERVICEAND FACILITIES-(Continued)

17 .5 .2

	

Paralleling Service-(Continued)

auxiliary service must be uniformly on the same rate basis and not on a combination of rate
methods. The foregoing does not apply to :

1 . The premises of a provider of Enhanced Service wherethe measured service is being used
to provide one service to its patrons (Voice Messaging) and flat rate for another
(Telephone Answering Service) ;

(FC)

	

2. Customer-Owned Pay Telephone Service;

#C)

	

3. Residence customers subscribing to flat rate residence offerings for purposes of operating
-

	

Bulletin Board Systems and message or measured rate service is the customer's primary
service.

(FC)

	

4. Reserve Line Service

(RT)

(RT)

17 .5.4 Transmitting Messages

Issued:

	

NOV 2 4 1997

P.S .C . Mo.-No . 35

Effective:

By PRISCILLA HILL-ARDOIN, President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

General Exchange Tariff
Section 17

6th Revised Sheet 11
Replacing 5th Revised Sheet 11

N~~V2i1991

, "n .

	

fC UERIJICE CC

CANCELLED

FEB 0 11999

By%/:R5

	

I l
public ScNlce Commission

MISSOURI

The Telephone Company does not transmit messages but offers the use of its facilities for
communications between its customers .

DEC 2,'s 1997

r7[,hn- 0l~s_0nl

	

.

DEC 2 4 1997



(RT)

(RT)

P .S .C . Mo .-No . 35
No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 17
except for the purpose

	

5th Revised Sheet 11
of canceling this tariff .

	

Replacing 4th Re a"
RULES AND REGULATIONS APPLYING TO ALL CUSTOMERS' CONTRACTS

17 .5 USE OF SERVICE AND FACILITIES-(Continued)

17 .5 .2 Paralleling Service-(Continued)
PublicSenrlrecommissior?auxiliary service must be uniformly on the same rate basis and not on a

combination of rate methods . The foregoing does not apply to :

1 . The premises of a provider of Enhanced Service where the measured
service is being used to provide one service to its patrons (Voice
Messaging) and flat rate for another (Telephone Answering Service) ;

2 . Furnishing message or measured rate business service with Semi-
Public Service ;

3 . Customer-Owned Pay Telephone Service ;

5 . Reserve Line Service

17 .5 .4 Transmitting Messages

By KAREN JENNINGS, President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

ERiuii_LLE3

DEC 2 ,{ 19^7

Public Service CommiSSIOR'
M±SS0(URI

FEB - 7 1997

MISSOM

4 . Residence customers subscribing to flat rate residence offerings
for purposes of operating Bulletin Board Systems and message or
measured rate service is the customer's primary service .

Where there is sufficient public and customer need to warrant furnish-
ing combinations of these services, Semi-Public Telephone Service may
be furnished as paralleling service to any other business service and
at locations chosen by the customer and agreed to by the Telephone
Company .

The Telephone Company does not transmit messages but offers the
use of its facilities for communications between its customers F 'LED



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

P.S.C . Mo.-No . 35

17 .5 USE OF SERVICE AND FACILITIES-(Continued)

General Exchange Tariff
Section 17

4th Revised Sheet 11
Replacing 3rd Revised Sheet 11

RULES AND REGULATIONS APPLYING TO ALL CUSTOMERS' CONTRACTSR '°CEIVED
FEB - 7 1997

I' ~W,, ti550UR1
auxiliary service must be uniformly on the same rate basis and not on a combination ooT a, pruirprnmmISSID .,
methods. The foregoing does not apply to :

17 .5.2 Paralleling Service-(Continued)

1 . The premises of a provider of Enhanced Service where the measured
service is being used to provide one service to its patrons (Voice
Messaging) and flat rate for another (Telephone Answering Service) ;

2. Furnishing message or measured rate business service with Semi-Public Service;

3 . Customer-Owned Pay Telephone Service;

4. Residence customers subscribing to flat rate residence offerings.for purpos"es~f
operating Bulletin Board Systems and message or measured rat ''seri+ic`eisthe customer's
primary service.

r
5. Reserve Line Service

	

M~. d
,J7,

Where there is sufficient public andcustomer need to warrant fumis}iing"~mBinations`bf[Ge
services, Semi-Public Telephone Service may be furnished as par'alfellieg'se % ceto'dny other
business service and at locations chosen by the customer and agreed to by the Telephone
Company.

17.5 .3 Party Line Service

Customers with party line service will so use the service as not to interfere with an equitable
proportionate use ofthe service by the other customers on the same line . When the duration or
number of local messages sent or received by a party line customer is so great as to prevent an
equitable proportionate use of the line by other customers on the line, the Telephone Company
shall have the right to require the customer to contract for a higher grade of service or to
discontinue the service of the customer in question . The Telephone Company reserves the right
to limit the continuous use of a party line for local messages.

17.5.4 Transmitting Messages

The Telephone Company does not transmit messages but offers the
use ofits facilities for communications between its customers .

FILED
Issued :

	

FEB 0 7 1997 Effective:

	

MAR 10 1997

	

MAR 19 1997

By KAREN JENNINGS, President-Missouri Division
Southwestern Bell Telephone Company

	

MO.PUBUCSERVICECOMMSt. Louis, Missouri



(RT)

P .S .C . Mo .-No . 35
No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 17
except for the purpose

	

3rd Revised Sheet 11
of canceling this tariff .

	

Replacing 2nd Revised Sheet 11

RULES AND REGULATIONS APPLYING TO ALL CUSTOMERS' CONTRACTS RECEIVED

17 .5

	

USE OF SERVICE AND FACILITIES-(Continued)

	

JUL 21 1992

17 .5 .2 Paralleling Service-(Continued) MISSOU94
PuOC S PVice nQ

	

mia31'l~ ,auxiliary service must be uniformly on the same rate basis and not on a~
combination of rate methods . The foregoing does not apply to :

1 . The premises of a provider of Enhanced Service where the measured
service is being used to provide one service to its patrons (Voice
Messaging) and flat rate for another (Telephone Answering Service) ;

2 . Furnishing message or measured rate business service with Semi-
Public Service ;

	

C'

3 . Customer-Owned Pay Telephone Service ;

(FC)

	

4 . Residence customers subscribing to flat ra-e t iden~e~Qffes.ings
for purposes of operating Bulletin BoardDS~ỳ stQmPndom~s91$g1Cdii
measured rate service is the customer's pcimAry s~eCvt=bet

Where there is sufficient public and customer need to warrant furnish-
ing combinations of these services, Semi-Public Telephone Service may
be furnished as paralleling service to any other business service and
at locations chosen by the customer and agreed to by the Telephone
Company .

17 .5 .3 Party Line Service

Customers with party line service will so use the service as not to
interfere with an equitable proportionate use of the service by the
other customers on the same line . When the duration or number of local
messages sent or received by a party line customer is so great as to
prevent an equitable proportionate use of the line by other customers
on the line, the Telephone Company shall have the right to require the
customer to contract for a higher grade of service or to discontinue
the service of the customer in question . The Telephone Company
reserves the right to limit the continuous use of a party line for
local messages .

17 .5 .4 Transmitting Messages

MRR I
DZ~S -4I-)/

The .Telephone Company does not transmit messages but offers the
use of its facilities for communications betveen its customers .

Issued : JUL S $ 1W

	

Effective : AUG $ $ 198Y
By A . D . ROBERTSON, Assistant Vice President-External Affairs

Southvestern Bell Telephone Company

	

NG 4-'
St . Louis, Missouri
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No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 17
except for the purpose

	

2nd Revised Sheet 11
of canceling this tariff .

	

Replacing 1st

	

t)11WEIttmE
RULES AND REGULATIONS APPLYING TO ALL CUSTOMERS' CONTRACTS

MAR w 0 1992
17 .5 USE OF SERVICE AND FACILITIES-(Continued)

17 .5 .2 Paralleling Service-(Continued)

(MT)

	

auxiliary service must be uniformly on the same rate basis and not on a
combination of rate methods . The foregoing does not apply to :

1 . The premises of a provider of Enhanced Service where the measured
service is being used to provide one service to its patrons (Voice
Messaging) and flat rate for another (Telephone Answering Service) ;

CANGEELLE®
2 . Furnishing message or measured rate business service with Semi-

Public Service ;

	

AUG 22 1C19 1)

(

	

,S3 . Customer-Owned Pay Telephone Service ;

	

B

	

_-__,

	

~~
Public Service Corr,m±ss'son

4 . Business customers subscribing to flat rate businesMIAees~ s for
use with data transmitting and receiving equipment and message or
measured rate service is the customer's primary service .

5 . Residence customers subscribing to flat rate residence offerings
for purposes of operating Bulletin Board Systems and message or

(AT)

	

measured rate service is the customer's primary service .

Where there is sufficient public and customer need to warrant furnish-
ing combinations of these services, Semi-Public Telephone Service may
be furnished as paralleling service to any other business service and
at locations chosen by the customer and agreed to by the Telephone
Company .

17 .5 .3 Party Line Service

17 .5 .4 Transmitting Messages

MISSOURI
Public Service Commission

"(RT)

	

Customers with party line service will so use the service as not to
(RT)

	

interfere with an equitable proportionate use of the service by the
other customers on the same line . When the duration or number of local
messages sent or received by a party line customer is so great as to
prevent an equitable proportionate use of the line by other customers
on the line, the Telephone Company shall have the right to require the
customer to contract for a higher grade of service or to discontinue
the service of the customer in question ., The Telephone Company
reserves the right to limit the continuous use of a party line

fFILEDlocal messages .

APR 117 1992

The Telephone Company does not transmit messages but offe'YS' MWCSERVICE COMIVI
use of its facilities for communications between its customers .

APR f ,7 tOn9
Issued : MAR 1 1 1992

	

Effective -no I n

By R . D . BARRON, President-Missouri Division



(MT)

(MT)

No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 17
except for the purpose

	

1st Revised Sheet 11
of canceling this tariff .

	

Replacing Original Sheet 11

RULES AND REGULATIONS APPLYING TO ALL CUSTOMERS' COftREaIVED

17 .5 USE OF SERVICE AND FACILITIES-(Continued)

17 .5 .2 Paralleling Service-(Continued)

(MT)

	

same rate basis and not on a combination of ral2'6j13iQh'AjWice&,pr0Ls!on
going does not apply to :

1 . An Enhanced Service Provider's premises where the measured service
is being used to provide one service to its patrons (Voice
Messaging) and flat rate for another (Telephone Answering Service) .

2 . Furnishing message or measured rate business service with Semi-
Public Service ;

3 . Customer-Owned Pay Telephone Service .

Where there is sufficient public and customer need to warrant furnish-
(C)

	

ing combinations of these services Semi-Public TelpP~Q~ ~ioa
be furnished as paralleling service to any other bubfsserv4ce and
at locations chosen by the customer and agreed to by kh4S Teleabnne
Company .

	

1 ( l~~L

	

Itr-

'17 .5 .3

	

Party Line Service

	

BY "~---.
Public Service Commission

Applications for party line service are accepted by tIMIS&QWbe
Company with the understanding that each customer will so use the
service as not to interfere with an equitable proportionate use
of the service by the other customers on the same line . When the
duration or number of local messages sent or received by a party
line customer is so great as to prevent an equitable proportionate
use of the line by other customers on the line, the Telephone Com-
pany shall have the right to require the customer to contract for
a higher grade of service or to discontinue the service of the
customer in question . The Telephone Company reserves the right
to limit the continuous use of a party line for local messages .

17 .5 .4 Transmitting Messages

P .S.C . Mo .-No . 35

issued :

	

JUN 1 4 1991

	

Effective :

JUN 14 1991

MISSO(JRI

The Telephone Company does not transmit messages but offers the
use of its facilities for communications betveen its customers .

By R. D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St . Louis, Missouri

	

JUG 221991

Public Service
COmrni9S+o



P .S .C . Mo .-No . 35

No supplement to this

	

General Exchange Tariff
- tariff will be issued
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Section .17
except for the purpose
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Orig3nlGSheet'/11=
" of canceling this tariff .
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USE OF SERVICE AND FACILITIES-
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Commicelon
MISSOURI17 .5 .3 Party Line Service

	

[Pubfc1serf;,-,
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Applications for party line service are accepted by the Telephone
Company with the understanding that each customer will 6o use the
service as not to interfere with an equitable proportionate use
of the service by the other customers on the same lire . When the
duration or number- of local-messages-sent or received--by--a party . -
line customer is so great as to prevent an equitable proportionate
use of the line by other customers on the line, the Telephone Com-
pany shall have the right to require the customer to contract for
a higher grade of service or to discontinue the service of the
customer in question . The Telephone Company reserves the right
to limit the continuous use of a part;? line for local messages .

17 .5 .4 Transmitting Messages

The Telephone Company does not transmit messages but offers the
use of its facilities for communications between its customers .

17 .5 .5 Use of Lines of Other Companies

When suitable arrangements can be made, lines of other telephone
companies may be used in establishing connections to points not
reached by the Telephone Company's lines . In establishing con-
nections with the lines of other companies, the Telephone Company
is not responsible or liable for any action of the Connecting
Company.

17 .5 .6 Unauthorized Attachments or Connections

Issued :

No equipment, accessory, apparatus, circuit or device shall be
attached to or connected with the facilities furnished by the
Telephone Company, whether mechanically, electrically, induc-
tively, acoustically or otherwise, except as provided in this
Tariff and as authorized by the Federal Communications Commis-
sion . In case anv such unauthorized attachment or connection
is made, the Telephone Company shall have the right to remove-,
or disconnect the same or to suspend the service during the
continuance of said attachment or connection or to terminate
the service .

SEC 2 9 1983 Effective : JAN 0 1 1984

By R . D . BARRON, Vice President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri
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P.S.C. Mo.-No. 35
No supplement to this General Exchange Tariff
tariff will be issued Section 17
except for the purpose 2nd Revised Sheet 12
of canceling this tariff. Replacing 1st Revised Sheet 12

RULES AND REGULATIONS APPLYING TO ALL CUSTOMERS' CONTRACTS

17.5  USE OF SERVICE AND FACILITIES-(Continued)

(MT) 17.5.5  Use of Lines of Other Companies

When suitable arrangements can be made, lines of other telephone companies may be used in
establishing connections to points not reached by the Telephone Company's lines.  In
establishing connections with the lines of other companies, the Telephone Company is not
responsible or liable for any action of the Connecting Company.

17.5.6  Unauthorized Attachments or Connections

No equipment, accessory, apparatus, circuit or device shall be attached to or connected with
the facilities furnished by the Telephone Company, whether mechanically, electrically,
inductively, acoustically or otherwise, except as provided in this Tariff and as authorized by
the Federal Communications Commission.  In case any such unauthorized attachment or
connection is made, the Telephone Company shall have the right to remove or disconnect
the same or to suspend the service during the continuance of said attachment or connection

(MT) or to terminate the service.

17.5.7  Except as otherwise provided in this Tariff, nothing herein shall be construed to permit the
use of a device to interconnect any line or channel of the Telephone Company with any other
communication line or channel of the Company or of any other person.

l7.5.8  Temporary Dual Service

Any application of Dual Local Exchange Service is limited to instances involving the
relocation of nonparty line service within a serving office area (and within the same switching
entity) where the telephone number assignment and grade of service remain unchanged.  It is
intended, where the capability exists, to facilitate an occasional customer short-term need for
continuing service at the old location beyond its re-establishment date at the new location.
Temporary Dual Service is a simple, nondesigned, "bridged" arrangement that can result in
certain functional, operational and/or transmission reductions.  Provided these limitations are
understood by the customer and found acceptable by both customer and Company, dual
service provisioning will not extend beyond a 30 consecutive calendar day period.
Under such arrangements, full rates and charges for each service location is applicable.

Service needs beyond the scope of Temporary Dual Service must be provided under standard
tariff provisions.

_________________________________________________________________________________
Issued:  June 14, 1991 Effective:  July 22, 1991

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, Missouri
CANCELLED  
May 1, 2014  

Missouri Public  
Service Commission 

JI-2014-0380
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Any application of Dual Local Exchange Service is limited to instances
involving the relocation of nonparty line service within a serving
office area (and within the same switching entity) where the telephone
number assignment and grade of service remain unchanged . It is in-
tended, where the capability exists, to facilitate an occasional cus-
tomer short-term need for continuing service at the old location
beyond its reestablishment date at the new location .

Temporary Dual Service is a simple, nondesigned, "bridged" arrangement
that can result in certain functional, operational and/or transmission
reductions . Provided these limitations are understood by the customer
and found acceptable by both customer and company, dual service pro
visioning will not extend beyond a 30 consecutive calendar day period .
Under such arrangements, full rates and charges for each service lo-
cation is applicable .

Service needs beyond the scope of Temporary Dual Service must be pro-
vided under standard tariff provisions .

AUG 2 7 1984
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JUL 19 1991
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Public Service Commission

Effective : SEP 2.71984

By R . D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St . Louis, Missouri
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RULES AND REGULATIONS APPLYING TO ALL CUSTOMERS' CONTRACTS

17 .5 USE OF SERVICE AND FACILITIES-(Continued) L : .SSOUR1
Public Sen'icc Commission

17 .5 .7

	

Except as otherwise provided in this Tariff, nothing herein sna1: 167_
construed to permit the use of a device to interconnect any line or
channel of the Telephone Company with any other communication line
or channel of the Company or of any other person .

17 .6 PAYMENTS FOR SERVICE

17 .6 .!

	

Payment for Service -
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A. Residence Service

DEC 2 9 1983
Effective : ,,IAN 0 1 1984

By R . D . BARECN, Vice ?resident-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

?ON
a CQThe customer is responsible for payment of all chai3 o IG ~VMeyr b es

furnished the customer, including charges for servi s orre,	or
charges accepted at the customer's station and including any charges
transferred to the customer's account pursuant to Paragraph 17 .4 .2, A.
where the customer has executed a Contract of Guaranty for an appli-
cant or present customer . A customer shall have at least twenty-one
(21) days from the rendition of a bill to pay the charges stated except
when the customer has had service discontinued by the Company within
the last twelve (12) months or where the customer incurs toll or other
charges at any time during the billing period which are equal to at
least four hundred percent (400%) of the amount of the deposit or
guarantee previously required from the customer, in which case payment
may be demanded for the tot! charges by a telephone call to the cus-
tomer followed by written notification of such demand .

DEC 2 r, 1-03

Upon nonpayment of any undisputed, delinquent charge due the Telephone
Company, the Telephone Company may, after a written notice has been
furnished to the customer, without incurring any liability, forthwith
discontinue the furnishing of said service . This written notice shall
be sent or delivered to the customer at least five (5) days prior to the
date of the proposed discontinuance . Service shall not be discontinued
on a day when the offices of the Telephone Company are not available to
facilitate reconnection of service or on a day immediately preceding such
day .

At least 24 hours preceding a discontinuance, the Telephone C6moany-
shall make reasonable efforts to contact the customer to advise (L
of the proposed discontinuance and what steps must be taken to avold
it .

	

JAN - 1 119311,

When the customer incurs charges not covered by a deposit or guarVy - 2 5 s
and evidences an intent not to pay such charges when due, 'seYvkceE;nayg COITim~SSIC"~
be discontinued at any time after written notice has been sent cert°i-°

	

a
fied ;nail, to such customer at his last known address and at the add-
ress where the service to be discontinued is provided . The written



 P.S.C. Mo. - No. 35
 GENERAL EXCHANGE TARIFF 
  Section 17 
Southwestern Bell Telephone  14th Revised Sheet 12.1 
Company d/b/a AT&T Missouri  Replacing 13th Revised Sheet 12.1 
 

Issued: September 4, 2013  Effective: October 4, 2013 
 By JOHN SONDAG, President - Missouri 
 St. Louis, Missouri 
  
 

 

RULES AND REGULATIONS APPLYING TO ALL CUSTOMERS' CONTRACTS 

 

 
17.6 PAYMENTS FOR SERVICE 

 
17.6.1 Payment for Service 

 
A. Residence Service 

 
The customer is responsible for payment of all charges for services furnished the customer, 
authorized users, and any other charges for which the customer has agreed to be responsible, 
including but not limited to charges for services originated or charges accepted at the customer's 
telephone for exchange service; intrastate or interstate long distance service charges billed by 
the Telephone Company; any FCC-approved end user charge; any charges transferred to the 
customer's account from terminated accounts billed to the same customer; and any charges 
pursuant to Paragraph 17.4, preceding, where the customer has executed a Contract of 
Guaranty.  A customer shall have at least 21 days from the rendition of a bill to pay the charges 
stated. 
 
 
 
 
 
 
Effective October 4, 2013, residential customers  will have a Late Payment Charge of $5.50 plus 
1% of the unpaid balance applied to accounts which have any charges carried over to the next 
monthly bill.  When the balance carried over is in dispute, the Late Payment Charge may be 
applied and adjusted later, if appropriate, based on the resolution of the claim. 
 
 
If the customer notifies the Company before the next bill is generated, the Company will exempt 
the disputed portion of the bill from the Late Payment Charge until the claim is resolved.  If the 
claim is resolved in favor of the Company, the Late Payment Charge will be applied if 
appropriate. 
 
 
Residential customers may have a Convenience Fee apply in each instance when the subscriber 
requests a Company Representative's assistance in processing a payment.  The subscriber will 
be informed by the Company Representative of the charge prior to processing the subscriber's 
payment.  The charge will not apply to payments made via the automated payment option of the 
Company's interactive voice response (IVR) systems, payments made online via the Company's 
website, or payments made by mail./1/. 
 
Convenience Fee (per payment request) $5.00 

 
 
 
 
/1/ The fee will not apply when automated payment systems are unavailable due to system problems. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  
 
 
 
 
 
 
 
 

 

(CT) 
(CT) 

FILED 
Missouri Public 

Service Commission 
JI-2014-0111 

CANCELLED  
May 1, 2014  

Missouri Public  
Service Commission 

JI-2014-0380



 
 P.S.C. Mo. - No. 35 
 GENERAL EXCHANGE TARIFF 
  Section 17 
Southwestern Bell Telephone  13th Revised Sheet 12.1 
Company d/b/a AT&T Missouri  Replacing 12th Revised Sheet 12.1 
 

Issued: January 22, 2009  Effective: February 1, 2009 
 By DAVID NICHOLS, President - Missouri 
 St. Louis, Missouri 
  
 

12th Revised Sheet 12.1 was previously 12th Revised Sheet 12.01 
 

RULES AND REGULATIONS APPLYING TO ALL CUSTOMERS' CONTRACTS 

 

 
17.6 PAYMENTS FOR SERVICE 

 
17.6.1 Payment for Service 

 
A. Residence Service 

 
The customer is responsible for payment of all charges for services furnished the customer, 
authorized users, and any other charges for which the customer has agreed to be responsible, 
including but not limited to charges for services originated or charges accepted at the customer's 
telephone for exchange service; intrastate or interstate long distance service charges billed by 
the Telephone Company; any FCC-approved end user charge; any charges transferred to the 
customer's account from terminated accounts billed to the same customer; and any charges 
pursuant to Paragraph 17.4, preceding, where the customer has executed a Contract of 
Guaranty.  A customer shall have at least 21 days from the rendition of a bill to pay the charges 
stated. 
 
 
 
 
 
 
Effective February 1, 2009, residential customers  will have a Late Payment Charge of $5.50 plus 
1% of the unpaid balance applied to accounts which have charges greater than $5.00 carried 
over to the next monthly bill.  When the balance carried over is in dispute, the Late Payment 
Charge may be applied and adjusted later, if appropriate, based on the resolution of the claim. 
 
 
If the customer notifies the Company before the next bill is generated, the Company will exempt 
the disputed portion of the bill from the Late Payment Charge until the claim is resolved.  If the 
claim is resolved in favor of the Company, the Late Payment Charge will be applied if 
appropriate. 
 
 
Residential customers may have a Convenience Fee apply in each instance when the subscriber 
requests a Company Representative's assistance in processing a payment.  The subscriber will 
be informed by the Company Representative of the charge prior to processing the subscriber's 
payment.  The charge will not apply to payments made via the automated payment option of the 
Company's interactive voice response (IVR) systems, payments made online via the Company's 
website, or payments made by mail./1/. 
 
Convenience Fee (per payment request) $5.00 

 
 
 
 
/1/ The fee will not apply when automated payment systems are unavailable due to system problems. 
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(RT) 
(RT) 
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FILED 
Missouri Public 

Service Commission 
JI-2009-0536

CANCELLED 
October 4, 2013 
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P.S.C. Mo. - No. 35 
GENERAL EXCHANGE TARIFF 

 Section 17
Southwestern Bell Telephone 12th Revised Sheet 12.01
Company d/b/a AT&T Missouri Replacing 11th Revised Sheet 12.01

RULES AND REGULATIONS APPLYING TO ALL CUSTOMERS' CONTRACTS 

 

 
17.6 PAYMENTS FOR SERVICE 

 
17.6.1 Payment for Service 

 
A. Residence Service 

 
The customer is responsible for payment of all charges for services furnished the customer, 
authorized users, and any other charges for which the customer has agreed to be responsible, 
including but not limited to charges for services originated or charges accepted at the customer's 
telephone for exchange service; intrastate or interstate long distance service charges billed by 
the Telephone Company; any FCC-approved end user charge; any charges transferred to the 
customer's account from terminated accounts billed to the same customer; and any charges 
pursuant to Paragraph 17.4, preceding, where the customer has executed a Contract of 
Guaranty.  A customer shall have at least 21 days from the rendition of a bill to pay the charges 
stated. 
 
A Late Payment Charge of $1.80 will be applied to accounts which have charges greater than 
$5.00 carried over to the next monthly bill.  When the balance carried over is in dispute, the Late 
Payment Charge may be applied and adjusted later, if appropriate, based on the resolution of the 
claim. 
 
Effective October 17, 2007, residential customers in exchanges classified as competitive as 
detailed in Section 32 of this tariff, will have a Late Payment Charge of $5.50 plus 1% of the 
unpaid balance applied to accounts which have charges greater than $5.00 carried over to the 
next monthly bill.  When the balance carried over is in dispute, the Late Payment Charge may be 
applied and adjusted later, if appropriate, based on the resolution of the claim. 
 
If the customer notifies the Company before the next bill is generated, the Company will exempt 
the disputed portion of the bill from the Late Payment Charge until the claim is resolved.  If the 
claim is resolved in favor of the Company, the Late Payment Charge will be applied if 
appropriate. 
 
Residential customers in exchanges classified as competitive as detailed in Section 32 of this 
tariff, may have a Convenience Fee apply in each instance when the subscriber requests a 
Company Representative's assistance in processing a payment.  The subscriber will be informed 
by the Company Representative of the charge prior to processing the subscriber's payment.  The 
charge will not apply to payments made via the automated payment option of the Company's 
interactive voice response (IVR) systems, payments made online via the Company's website, or 
payments made by mail./1/. 
 
Convenience Fee (per payment request) $5.00 

 
 
 
/1/ The fee will not apply when automated payment systems are unavailable due to system problems. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(AT) 
 
 
 
 
 
(AT) 
 
(NR) 
 
 
 
(AT) 

Issued:  November 16, 2007 Effective:  December 17, 2007
By CINDY BRINKLEY, President – Missouri 

St. Louis, Missouri 
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Missouri Public 
Service Commission

CANCELLED 
February 1, 2009 
Missouri Public 

Service Commission 
JI-2009-0536



P.S.C. Mo. - No. 35 
GENERAL EXCHANGE TARIFF 

 Section 17
Southwestern Bell Telephone 11th Revised Sheet 12.01
Company d/b/a AT&T Missouri Replacing 10th Revised Sheet 12.01

RULES AND REGULATIONS APPLYING TO ALL CUSTOMERS' CONTRACTS 

 

 
17.6 PAYMENTS FOR SERVICE 

 
17.6.1 Payment for Service 

 
A. Residence Service 

 
The customer is responsible for payment of all charges for services furnished the customer, 
authorized users, and any other charges for which the customer has agreed to be responsible, 
including but not limited to charges for services originated or charges accepted at the customer's 
telephone for exchange service; intrastate or interstate long distance service charges billed by 
the Telephone Company; any FCC-approved end user charge; any charges transferred to the 
customer's account from terminated accounts billed to the same customer; and any charges 
pursuant to Paragraph 17.4, preceding, where the customer has executed a Contract of 
Guaranty.  A customer shall have at least 21 days from the rendition of a bill to pay the charges 
stated. 
 
A Late Payment Charge of $1.80 will be applied to accounts which have charges greater than 
$5.00 carried over to the next monthly bill.  When the balance carried over is in dispute, the Late 
Payment Charge may be applied and adjusted later, if appropriate, based on the resolution of the 
claim. 
 
Effective October 17, 2007, residential customers in exchanges classified as competitive as 
detailed in Section 32 of this tariff, will have a Late Payment Charge of $5.50 plus 1% of the 
unpaid balance applied to accounts which have charges greater than $5.00 carried over to the 
next monthly bill.  When the balance carried over is in dispute, the Late Payment Charge may be 
applied and adjusted later, if appropriate, based on the resolution of the claim. 
 
If the customer notifies the Company before the next bill is generated, the Company will exempt 
the disputed portion of the bill from the Late Payment Charge until the claim is resolved.  If the 
claim is resolved in favor of the Company, the Late Payment Charge will be applied if 
appropriate. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(CT) 
(CT)(CR)

(CT) 

Issued:  October 5, 2007 Effective:  October 17, 2007
By CINDY BRINKLEY, President – Missouri 

St. Louis, Missouri 
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Missouri Public 
Service Commission

CANCELLED 
December 17, 2007 

Missouri Public 
Service Commission



P.S.C. Mo. - No. 35 
GENERAL EXCHANGE TARIFF 

 Section 17
Southwestern Bell Telephone, L.P. 10th Revised Sheet 12.01
d/b/a AT&T Missouri Replacing 9th Revised Sheet 12.01

RULES AND REGULATIONS APPLYING TO ALL CUSTOMERS' CONTRACTS 

 

 
17.6 PAYMENTS FOR SERVICE 
 

17.6.1 Payment for Service 
 

A. Residence Service 
 
The customer is responsible for payment of all charges for services furnished the 
customer, authorized users, and any other charges for which the customer has agreed 
to be responsible, including but not limited to charges for services originated or charges 
accepted at the customer's telephone for exchange service; intrastate or interstate long 
distance service charges billed by the Telephone Company; any FCC-approved end 
user charge; any charges transferred to the customer's account from terminated 
accounts billed to the same customer; and any charges pursuant to Paragraph 17.4, 
preceding, where the customer has executed a Contract of Guaranty.  A customer shall 
have at least 21 days from the rendition of a bill to pay the charges stated. 
 
A Late Payment Charge of $1.80 will be applied to accounts which have charges greater 
than $5.00 carried over to the next monthly bill.  When the balance carried over is in 
dispute, the Late Payment Charge may be applied and adjusted later, if appropriate, 
based on the resolution of the claim. 
 
Effective October 25, 2004, residential customers in the Harvester and St. Charles 
exchanges will have a Late Payment Charge of $5.00 applied to accounts which have 
charges greater than $5.00 carried over to the next monthly bill.  When the balance 
carried over is in dispute, the Late Payment Charge may be applied and adjusted later, if 
appropriate, based on the resolution of the claim. 
 
If the customer notifies the Company before the next bill is generated, the Company will 
exempt the disputed portion of the bill from the Late Payment Charge until the claim is 
resolved.  If the claim is resolved in favor of the Company, the Late Payment Charge will 
be applied if appropriate. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(CR) 

Issued:  June 25, 2007 Effective:  July 25, 2007
By CINDY BRINKLEY, President – Missouri 

St. Louis, Missouri 

 

 

FILED 
Missouri Public 

Service Commision

CANCELLED 
Oct. 17, 2007 

Missouri Public 
Service Commission



 P.S.C. Mo.- No. 35 
No Supplement to this General Exchange Tariff 
tariff will be issued Section 17 
except for the purpose  9th Revised Sheet 12.01 
of canceling this tariff. Replacing 8th Revised Sheet 12.01 
  

RULES AND REGULATIONS APPLYING TO ALL CUSTOMERS' CONTRACTS 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(C) 
 
 
 
 

17.6 PAYMENTS FOR SERVICE 
 

17.6.1 Payment for Service 
 

A. Residence Service 
 
The customer is responsible for payment of all charges for services furnished the customer, 
authorized users, and any other charges for which the customer has agreed to be responsible, 
including but not limited to charges for services originated or charges accepted at the customer's 
telephone for exchange service; intrastate or interstate long distance service charges billed by 
the Telephone Company; any FCC-approved end user charge; any charges transferred to the 
customer's account from terminated accounts billed to the same customer; and any charges 
pursuant to Paragraph 17.4, preceding, where the customer has executed a Contract of 
Guaranty.  A customer shall have at least 21 days from the rendition of a bill to pay the charges 
stated. 
 
A Late Payment Charge of $1.72(CR) will be applied to accounts which have charges greater 
than $5.00 carried over to the next monthly bill.  When the balance carried over is in dispute, 
the Late Payment Charge may be applied and adjusted later, if appropriate, based on the 
resolution of the claim. 
 
Effective October 25, 2004, residential customers in the Harvester and St. Charles exchanges 
will have a Late Payment Charge of $5.00 applied to accounts which have charges greater than 
$5.00 carried over to the next monthly bill.  When the balance carried over is in dispute, the 
Late Payment Charge may be applied and adjusted later, if appropriate, based on the resolution 
of the claim. 
 
If the customer notifies the Company before the next bill is generated, the Company will 
exempt the disputed portion of the bill from the Late Payment Charge until the claim is 
resolved.  If the claim is resolved in favor of the Company, the Late Payment Charge will be 
applied if appropriate. 

 
 
 
 
 
 
 
 
 
 

 Issued:  July 22, 2005 Effective:  August 24, 2005 
 

By CINDY BRINKLEY, President-SBC Missouri 
Southwestern Bell Telephone, L.P., d/b/a SBC Missouri 

St. Louis, Missouri 
 

CANCELLED 
July 25, 2007 

Missouri Public 
Service Commission



 P.S.C. Mo.- No. 35 
No Supplement to this General Exchange Tariff 
tariff will be issued Section 17 
except for the purpose  8th Revised Sheet 12.01 
of canceling this tariff. Replacing 7th Revised Sheet 12.01 
  

RULES AND REGULATIONS APPLYING TO ALL CUSTOMERS' CONTRACTS 
TA SOP 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(AT) 
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(MT) 
 
 
 
 
 
 
(MT) 
 

17.6 PAYMENTS FOR SERVICE 
 

17.6.1 Payment for Service 
 

A. Residence Service 
 
The customer is responsible for payment of all charges for services furnished the customer, 
authorized users, and any other charges for which the customer has agreed to be responsible, 
including but not limited to charges for services originated or charges accepted at the 
customer's telephone for exchange service; intrastate or interstate long distance service charges 
billed by the Telephone Company; any FCC-approved end user charge; any charges transferred 
to the customer's account from terminated accounts billed to the same customer; and any 
charges pursuant to Paragraph 17.4, preceding, where the customer has executed a Contract of 
Guaranty.  A customer shall have at least 21 days from the rendition of a bill to pay the charges 
stated. 
 
A Late Payment Charge of $1.60 will be applied to accounts which have charges greater than 
$5.00 carried over to the next monthly bill.  When the balance carried over is in dispute, the 
Late Payment Charge may be applied and adjusted later, if appropriate, based on the resolution 
of the claim. 
 
Effective October 25, 2004, residential customers in the Harvester and St. Charles exchanges 
will have a Late Payment Charge of $5.00 applied to accounts which have charges greater than 
$5.00 carried over to the next monthly bill.  When the balance carried over is in dispute, the 
Late Payment Charge may be applied and adjusted later, if appropriate, based on the resolution 
of the claim. 
 
If the customer notifies the Company before the next bill is generated, the Company will 
exempt the disputed portion of the bill from the Late Payment Charge until the claim is 
resolved.  If the claim is resolved in favor of the Company, the Late Payment Charge will be 
applied if appropriate. 

 
 

 Issued:  September 2, 2004 Effective:  September 12, 2004 
 

By CINDY BRINKLEY, President-SBC Missouri 
Southwestern Bell Telephone, L.P., d/b/a SBC Missouri 

St. Louis, Missouri 
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7th Revised Sheet 12.01
of canceling this tariff.

	

Replacing 6th Revised Sheet 12.01

RULES AND REGULATIONS APPLYING TO ALL CUSTOMERS' CONTRACTS

17.6 PAYMENTS FOR SERVICE
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Payment for Service SEP 1 2 2004
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Residence Service
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Public Service Commission

The customer is responsible for payment of all charges for services fm6$

	

Idalsiomer,
authorized users, and any other charges for which the customer has agreed to be responsible,
including but not limited to charges for services originated or charges accepted at the
customer's telephone for exchange service ; intrastate or interstate long distance service charges
billed by the Telephone Company; any FCC-approved end user charge; any charges transferred
to the customer's account from terminated accounts billed to the same customer ; and any
charges pursuant to Paragraph 17.4 ., preceding, where the customer has executed a Contract of
Guaranty . A customer shall have at least 21 days from the rendition of a bill to pay the charges
stated .

A Late Payment Charge of$1 .60 will be applied to accounts which have charges greater than
$5.00 carried over to the next monthly bill . When the balance carried over is in dispute, the

(CT)

	

Late Payment Charge may be applied and adjusted later, if appropriate, based on the resolution
of the claim .

"

	

( T)

	

Ifthe customer notifies the Company before the next bill is generated, the Company will
exempt the disputed portion ofthe bill from the Late Payment Charge until the claim is

~

	

resolved. If the claim is resolved in favor ofthe Company, the Late Payment Charge will be
(IT)

	

applied if appropriate .

Upon nonpayment of any undisputed, delinquent charge due the Telephone Company, the
Telephone Company may, after a written notice has been furnished to the customer, without
incurring any liability, forthwith discontinue the furnishing of said service .' This written
notice shall be sent or delivered to the customer at least ten (10) days prior to the date ofthe
proposed discontinuance . Basic local telecommunications service may not be discontinued for
customer non-payment ofa delinquent charge for other than basic local telecommunications
services . Basic local telecommunications service shall not be discontinued on a day when the
offices of the Telephone Company are not available to facilitate reconnection of service or on a
day immediately preceding such day .

Pursuant to paragraph 390 of the FCC's Final Report and Order in Case No. CC 96-45, a Lifeline
customer's local service shall not be disconnected for non-payment of toll charges.

Issued : February 7, 2003

	

Effective : March 9, 2003

By CINDY BRINKLEY, President-Missouri
Southwestern Bell Telephone, L.P ., d/b/a Southwestern Bell Telephone Compan~

St. Louis, Missouri
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P.S.C . Mo.-No . 35
No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 17
except for the purpose

	

6th Revised Sheet 12 .01
ofcanceling this tariff.

	

Replacing 5th Revised Sheet 12 .01

RULES AND REGULATIONS APPLYING TO ALL CUSTOMERS' CONTRACTS

17.6 PAYMENTS FOR SERVICE

17 .6 .1 Payment for Service

A. Residence Service

Missouri Public
Service Commission

RECD SEP 2 9 2000

The customer is responsible for payment of all charges for services furnished the customer,
authorized users, and any other charges for which the customer has agreed to be responsible,
including but not limited to charges for services originated or charges accepted at the customer's
telephone for exchange service ; intrastate or interstate long distance service charges billed by the
Telephone Company; any FCC-approved end user charge ; any charges transferred to the
customers account from terminated accounts billed to the same customer; and any charges
pursuant to Paragraph 17.4 ., preceding, where the customer has executed a Contract of Guaranty .
A customer shall have at least 21 days from the rendition of a bill to pay the charges stated .

CANCELLED

MAR 0 9 2003

01/IA2S. 1z.0I
}tAb11arza~i v~~io~epUfil

missior
A Late Payment Charge of $1 .60 will be applied to accounts which have charges greater thaSf$5'.06
carried over to the next monthly bill . When the balance carried over is in dispute, the Late Payment
Charge will be applied and adjusted later, if appropriate, based on the resolution of the claim .

Upon nonpayment of any undisputed, delinquent charge duethe Telephone Company, the
Telephone Company may, after a written notice has been furnished to the customer, without
incurring any liability, forthwith discontinue the furnishing of said service.' This written notice

(CT)

	

shall be sent or delivered to the customer at least ten (10) days prior to the date of the proposed
(AT)

	

discontinuance . Basic local telecommunications service may not be discontinued for customer non-
payment of a delinquent charge for other than basic local telecommunications services . Basic local

(AT)

	

telecommunications service shall not be discontinued on a day when the offices ofthe Telephone
Company are not available to facilitate reconnection of service or on a day immediately preceding
such day.

The Company may place global toll blocking and eliminate any optional, non-basic calling features
and functions for customer nonpayment of delinquent charges for other than basic local
telecommunications service.

Issued : September 29, 2000

By JAN NEWTON, President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

Effective:

M~snrl Pu~lic
Sere t o

	

omrn salon

FILED DEC 0 12000
Pursuant to paragraph 390 of the FCC's Final Report and Order in Case No. CC 96-45, a Lifeline
customer's local service shall not be disconnected for non-payment oftoll charges.

DEC 0 12000



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

RULES ANDREGULATIONS APPLYING TO ALLCUSTOMERS' CONTAA

17 .6 PAYMENTS FOR SERVICE

17.6.1 Payment for Service

A. Residence Service

P .S .C . Mo.-No . 35
"

	

General Exchange Tariff
Section 17

5th Revised Sheet 12.01
Replacing 4th Revised Sheet 12.01

CEWED

DEC 2 4 1997

A90. PUBLIC SERVICE COWO~~'

The customer is responsible for payment ofall charges for services furnished the customer,
authorized users, and any other charges for whichthe customer has agreed to be responsible,
including but not limited to charges for services originated or charges accepted at the customer's
telephone for exchange service; intrastate or interstate long distance service charges billed by
the Telephone Company; any FCC-approved end user charge; any charges transferred to the
customer's account from terminated accounts billed to the same customer; and any charges
pursuant to Paragraph 17.4 ., preceding, wherethe customer has executed a Contract of
Guaranty . A customer shall have at least 21 days from the rendition of a bill to paythe charges
stated, except when the customer has had service discontinued by the Company within the last
12 months or the customer incurs toll or other charges at anytime during the billing period
which are equal to at least 400 percent ofthe amount ofthe deposit or guarantee previously
required from the customer, in which case payment may be demanded for the toll charges by a
telephone call to the customer followed by written notification of such demand.

A Late Payment Charge of $1 .60 will be applied to accounts which have charges greater than $5.00
carried over to the next monthly bill . When the balance carried over is in dispute, the Late
Payment Charge will be applied andadjusted later, if appropriate, based on the resolution of the
claim.

Upon nonpayment of any undisputed, delinquent charge due the Telephone Company, the
Telephone Company may, after a written notice has been furnished to the customer, without

(AT)

	

incurring any liability, forthwith discontinue the furnishing of said service.' This written notice
shall be sent or delivered to the customer at least five (5) days prior to the date of the proposed
discontinuance . Service shall not be discontinued on a day when the offices of the Telephone
Company are not available to facilitate reconnection of service or on a day immediately preceding
such day. CWLLED

0128K
KS p-01BY.'

k '810n
~niSSUii+tip

Pursuant to paragraph 390 ofthe FCC's Final Report and Order in Case No. CC 96-45, a Lifeline(AT) (1)
(AT)

	

customer's local service shall not be disconnected for non-payment oftoll charges.

Issued :

	

DEC 2 4 1997

	

Effective:

	

JAN 2 4 1998

	

f' 1 L E b

By PRISCILLA HILL-ARDOIN, President-Missouri

	

JAN x41998
Southwestern Bell Telephone

St . Louis, Missouri

	

Via ®U9tic SEWCE COMM



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

17 .6 PAYMENTS FOR SERVICE

17 .6 .1 Payment for Service

A . Residence Service

Issued :
FEB 14 1996

P .S .C : Mo .-No . 35
General Exchange Tariff

Section 17
4th Revised Sheet 12 .01

Replacing 3rd Revised Sheet 12 .01

RULES AND REGULATIONS APPLYING TO ALL CUSTOMERS' CONT

MISSOURI
The customer is responsible for payment of all charg9sPVr qe~`~3ge °mms	~~~
furnished the customer, authorized users, and any other charges for
which the customer has agreed to be responsible, including but not
limited to charges for services originated or charges accepted at the
customer's telephone for exchange service ; intrastate or interstate
long distance service charges billed by the Telephone Company ; any
FCC-approved end user charge ; any charges transferred to the customer's
account from terminated accounts billed to the same customer ; and any
charges pursuant to Paragraph 17 .4 ., preceding, where the customer has
executed a Contract of Guaranty . A customer shall have at least 21
days from the rendition of a bill to pay the charges stated, except
when the customer has had service discontinued by the Company within
the last 12 months or the customer incurs toll or other charges at any
time during the billing period which are equal to at least 400 percent
of the amount of the deposit or guarantee previously required from the
customer, in which case payment may be demanded for the toll charges by
a telephone call to the customer followed by written notification of
such demand .

A Late Payment Charge of $1 .60 will be applied to accounts which have
charges greater than $5 .00 carried over to the next monthly bill . When
the balance carried over is in dispute, the Late Payment Charge will be
applied and adjusted later, if appropriate, based on the resolution of
the claim .

Upon nonpayment of any undisputed, delinquent charge due the Telephone
Company, the Telephone Company may, after a written notice has been fur-
nished to the customer, without incurring any liability, forthwith
discontinue the furnishing of said service . This written notice shall be
sent or delivered to the customer at least five (5) days prior to the
date of the proposed discontinuance . Service shall not be discontinued
on a day when the offices of the Telephone Company are not available to
facilitate reconnection of service or on a da immediately preceding such
day .

	

CACELLED

JAN 2 4 1998

By,

	

la-..b
I

Public
SMrS?OURI

mission

Effective :

	

__

MAR 15 1996 -
HORACE WILKINS, JR ., President-Missouri

	

FILED
Southwestern Bell Telephone

St . Louis, Missouri
PA.4R 15 1996

MO. PUBLIC SERVICECOMA



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

RULES AND

17 .6 PAYMENTS FOR SERVICE

17 .6 .1 Payment for Service

Residence Service

Issued : APR 2 1 1995

P .S .C . Me .-No . 35

REGULATIONS APPLYING TO ALL CUSTOMERS'

The customer is responsible for payment of all charges for services
furnished the customer, authorized users, and any other charges for
which the customer has agreed to be responsible, including but not
limited to charges for services originated or charges accepted at the
customer's telephone for exchange service ; intrastate or interstate
long distance service charges billed by the Telephone Company ; any
FCC-approved end user charge ; any charges transferred to the customer's
account from terminated accounts billed to the same customer ; and any
charges pursuant to Paragraph 17 .4 ., preceding, where the customer has
executed a Contract of Guaranty . A customer shall have at least 21
days from the rendition of a bill to pay the charges stated, except
when the customer has had service discontinued by the Company within
the last 12 months or the customer incurs toll or other charges at any
time during the billing period which are equal to at least 400 percent
of the amount of the deposit or guarantee previously required from the
customer, in which case payment may be demanded for the toll charges by
a telephone call to the customer followed by written notification of
such demand .

A Late Payment Charge of $1 .6n will be applied to accounts which have
charges carried over to the next monthly bill . When the balance carried
over is in dispute, the Late Payment Charge will be applied and adjusted
later, if appropriate, based on the resolution of the claim .

Upon nonpayment of any undisputed, delinquent charge due the Telephone
Company, the Telephone Company may, after a written notice has been fur-
nished to the customer, without incurring any liability, forthwith
discontinue the furnishing of said service . This written notice shall be
sent or delivered to the customer at least five (5) days prior to the
date of the proposed discontinuance . Se vice shall not be discontinued
on a day when the offices of the -'r	Companyare not available to
facilitate reconnection of se~

	

on a day immediately preceding such
day .

Replacing

519 6

~mlss~o~

Q I~c Mgg0~R~

Effective :

By HORACE WILKINS, OR ., President-Missouri
Southwestern Bell Telephone

St . Louis, Missouri

General Exchange Tariff
Section 17

3rd Revised Sheet 12 .01
2nd ReviseA

	

1~
CONTRACTS

APR 211995

MO. PUBLIC SERVICECOMM.

r-11 rr)
MAY 2 1 19

	

CV
MAY 2 11995

MiSSOURI
PublieSeruice Commission



P .S .C . No .-No . 35
No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 17
except for the purpose

	

2nd Revised Sheet 12 .01
of canceling this tariff .

	

Replacing lot Revised Sheet 12 .01

RULES AND REGULATIONS APPLYI1W�M6A1k~2USTOMSRS' CONTRA&_P$nVt~

17 .6

	

PAYMENTS FOR SERVICE

	

®EC - 9 199411995
17 .6 .1

	

Payment for Service

	

MA

	

~ S~"~, ~B r
A. Residence Service

	

omjNsa~OA MOSUBMSERVICECOMM.
Oh'( sew~l¢c~e k30

The customer is responsible ~r,1pay 1k'"oof all charges for services
furnished the customer, authorized users, and any other charges for
which the customer has agreed to be responsible, including but not
limited to charges for services originated or charges accepted at the
customer's telephone for exchange service ; intrastate or interstate
long distance service charges billed by the Telephone Company ; any
FCC-approved end user charge ; any charges transferred to the customer's
account from terminated accounts billed to the same customer; and any
charges pursuant to Paragraph 17 .4 ., preceding, where the customer has
executed a Contract of Guaranty . A customer shall have at least 21
days from the rendition of a bill to pay the charges stated, except
when the customer has had service discontinued by the Company within
the last 12 months or the customer incurs toll or other charges at any
time during the billing period which are equal to at least 400 percent
of the amount of the deposit or guarantee previously required from the
customer, in which case payment may be demanded for the toll charges by
a telephone call to the customer followed by written notification of
such demand .

(

	

)

	

A Late Payment Charge of $1 .60 will be applied to accounts which have
charges carried over to the next monthly bill . When the balance carried
over is in dispute, the Late Payment Charge will be applied and adjusted

(A)

	

later, if appropriate, based on the resolution of the claim .

Issued :

Upon IIonpayment of any undisputed, delinquent charge due the Telephone
Company, the Telephone Company may, after a written notice has been fur-
nished to the customer, without incurring any liability, forthwith
discontinue the furnishing of said service . This written notice shall be
sent or delivered to the customer at least five (5) days prior to the
date of the proposed discon=inuance . Service shall not be discontinued
on a day when the offices of the Telephone Company are not available to
facilitate reconnection of service or on a day immediately preceding such
day .

At least 24 hours preceding a discontinuance, the Telephone Company shall
make reasonable efforts to contact the customer to advise him of the
proposed discontinuance and what steps must be taken to avoid it .

When the customer incurs charges not covered by a deposit or guaranty
and evidences an intent not to pay such charges when due, s1"
be discontinued at any time after written notice has been elm.
fied mail, to such customer at his last known address and aye t
where the service to be discontinued is provided: The written

FEB -11995
DEC 0 8 1994 FEB 0 11995

By HORACE WILKINS, JR ., President-Missouri PubllCser
vSSOl1FilM

Southwestern Bell Telephone

	

iCeCOrnm)ssi0n
St . Louis, Missouri

Effective :



No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 17
except for the purpose

	

1st Revised Sheet 12 .01
of canceling this tariff .

	

Replacing Original Sheet 12 .01

Issued :

RULES AND REGULATIONS APPLYING TO ALL CUSTOMERS'

17 .6 PAYMENTS FOR SERVICE

17 .6 .1 Payment for Service

A . Residence Service

P .S .C . Mo .-No . 35

cONTRAftCEI
VED

SEP 6

	

1991

MISSOURI
Public Service Commission

The customer is responsible for payment of all charges for services
(C )

	

furnished the customer, authorized users, and any other charges for
which the customer has agreed to be responsible, including but not
limited to charges for services originated or charges accepted at the
customer's telephone for exchange service ; intrastate or interstate long
distance service charges billed by the Telephone Company ; any
FCC-approved end user charge ; any charges transferred to the customer's
account from terminated accounts billed to the same customer ; and any
charges pursuant to Paragraph 17 .4 ., preceding, where the customer has

(CT)

	

executed a Contract of Guaranty . A customer shall have at least 21 days
from the rendition of a bill to pay the charges stated, except when the

(C)

	

customer has had service discontinued by the Company within the last 12
months or the customer incurs toll or other charges at any time during

(C)

	

the billing period which are equal to at least 400 percent of the amount
of the deposit or guarantee previously required from the customer, in
which case payment may be demanded for the toll charges by a telephone
call to the customer followed by written notification of such demand .

Upon nonpayment of any undisputed, delinquent charges due the Telephone
Company, the Telephone Company may, after a written notice has been
furnished to the customer, without incurring any liability, forthwith
discontinue the furnishing of service . This written notice shall be sent

(C)

	

or delivered to the customer at least five days prior to the date of the
proposed discontinuance . Service shall not be discontinued on a day when
the offices of the Telephone Company are not available to facilitate
reconnection of service or on a day immediately preceding such day .

At least 24 hours preceding a discontinuance, the Telephone Company shall
make reasonable efforts to contact the customer to advise him of the
proposed discontinuance and what steps must be taken to avoid it .

When the customer incurs charges not covered by a deposit or guaranty
and evidences an intent not to pay such charges when due, service may
be discontinued at any time after written notice has been sent certi-
fied mail, to such customer at his last known address and ay,j,faddre~s
where the service to be discontinued is provided . The writ

FEB - 1199SS

sY

	

,S )a .o1

$EP 0 9 1991

	

Effective :
OCT

0 0 jQ cyu is etviCe

	

5sion
MISSOURI

By R . D . BARRON, President-Missouri Division

	

FILED
Southwestern Bell Telephone Company

St . Louis, Missouri

	

OCT 8 1991

MO . PUBLIC SERVICE COMM.



P .S .C . Mo .-No . 35
No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 17
except for the purpose

	

Original Sheet 12 .01
of canceling this tariff .

RULES AND REGULATIONS APPLYING TO ALL CUSTOMERS'

(MT) 17 .6 PAYMENTS FOR SERVICE

17 .6 .1 Payment for Service

- A . Residence Service

	

MISSOURI

The customer is responsible for payment of all charges j o

	

kt~tncl4 Commission

Issued :
AUG 2 7-1984

	

Effective :

	

SEP 2 7 1984

By R . D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St . Louis, Missouri

CI NTRIJER
lJ E

AUG 2 8 1584

furnished the customer, including charges for services originated or
charges accepted at the customer's station and including any charges
transferred to the customer's account pursuant to Paragraph 17 .4 .2, A .
where the customer has executed a Contract of Guaranty for an appli-
cant or present customer . A customer shall have at least twenty-one
(21) days from the rendition of a bill to pay the charges stated, except
when the customer has had service discontinued by the Company within
the last twelve (12) months or where the customer incurs toll or other
charges at any time during the billing period which are equal to at
least four hundred percent (400%) of the amount of the deposit or
guarantee previously required from the customer, in which case payment
may be demanded for the toll charges by a telephone call to the cus-
tomer followed by written notification of such demand .

Upon nonpayment o£ any undisputed, delinquent charge due the Telephone
Company, the Telephone Company may, after a written notice has been
furnished to the customer, without incurring any liability, forthwith
discontinue the furnishing of said service . This written notice shall
be sent or delivered to the customer at least five (5) days prior to the
date of the proposed discontinuance . Service shall not®AKML215
on a day when the offices of the Telephone Company are not availaD e to
facilitate reconnection of service or on a day immediatelb'Mrece5d

	

issuch
fay .

	

I P
1-

aBy

	

."s, k . .O(
At least 24 hours preceding a discontinuance, the Ftb*`

	

b9fp

	

mmissionshall make reasonable efforts to contact the customer to
of the proposed discontinuance and what steps must be tak

	

t
it .

When the customer incurs charges not covered by a deposit or guaranty
and evidences an intent not to pay such charges when due, service may
be discontinued at any time after written notice has been sent certi-
fied mail, to such customer at his last known address and at the add-
ress where the service to be discontinued is proves

SEP 2 71984

Public Service Commission



 P.S.C. Mo. - No. 35
 GENERAL EXCHANGE TARIFF 
  Section 17 
Southwestern Bell Telephone  5th Revised Sheet 12.2 
Company d/b/a AT&T Missouri  Replacing 4th Revised Sheet 12.2 
 

Issued: November 1, 2013  Effective: December 2, 2013 
 By JOHN SONDAG, President - Missouri 
 St. Louis, Missouri 
  
 

 
  

RULES AND REGULATIONS APPLYING TO ALL CUSTOMERS' CONTRACTS 
TA SOP 

 

17.6 PAYMENTS FOR SERVICE (cont’d) 
 

17.6.1 Payment for Service (cont’d) 
 

A. Residence Service (cont’d) 
 
Upon nonpayment of any undisputed, delinquent charge due the Telephone Company, the 
Telephone Company may, after a written notice has been furnished to the customer, without 
incurring any liability, forthwith discontinue the furnishing of said service.(1)  This written notice 
shall be sent or delivered to the customer at least ten (10) days prior to the date of the proposed 
discontinuance.  Basic local telecommunications service may not be discontinued for customer 
non-payment of a delinquent charge for other than basic local telecommunications services.  
Basic local telecommunications service shall not be discontinued on a day when the offices of 
the Telephone Company are not available to facilitate reconnection of service or on a day 
immediately preceding such day. 
 
The Company may place global toll blocking and eliminate any optional, non-basic calling 
features and functions for customer nonpayment of delinquent charges for other than basic local 
telecommunications service. 
 
At least 24 hours preceding a discontinuance, the Telephone Company shall make reasonable 
efforts to contact the customer to advise him of the proposed discontinuance and what steps 
must be taken to avoid it. 
 
The Telephone Company shall postpone a discontinuance for a time not in excess of 21 days if 
the telephone is necessary to obtain emergency medical assistance for a person who is a 
member of the household where the service is provided and where such a person is under the 
care of a physician.  Any person who alleges such emergency shall, if requested, provide the 
Telephone Company with reasonable evidence of such necessity.  Any applicant or one for 
whom an application is made, owing the Telephone Company for service furnished under a 
former contract, shall pay or make satisfactory arrangements for paying any bill outstanding and 
unpaid for such service before any additional service will be furnished.  
 
  
 
 
. 

 
 
 
 
 
 
 
 
 
 
 
(1) Pursuant to Paragraph 390 of the FCC’s Final Report and Order in Case No. CC 96-45, a Lifeline 

customer’s local service shall not be disconnected for non-payment of toll charges. 

 

 

(RT) 

(RT) 

FILED 
Missouri Public 

Service Commission 
JI-2014-0201 

CANCELLED  
May 1, 2014  

Missouri Public  
Service Commission 

JI-2014-0380



 
 P.S.C. Mo. - No. 35 
 GENERAL EXCHANGE TARIFF 
  Section 17 
Southwestern Bell Telephone  4th Revised Sheet 12.2 
Company d/b/a AT&T Missouri  Replacing 3rd Revised Sheet 12.2 
 

Issued: August 20, 2009  Effective: September 19, 2009 
 By DAVID NICHOLS, President - Missouri 
 St. Louis, Missouri 
  
 

 
  

RULES AND REGULATIONS APPLYING TO ALL CUSTOMERS' CONTRACTS 
  

 

17.6 PAYMENTS FOR SERVICE (cont’d) 
 

17.6.1 Payment for Service (cont’d) 
 

A. Residence Service (cont’d) 
 
Upon nonpayment of any undisputed, delinquent charge due the Telephone Company, the 
Telephone Company may, after a written notice has been furnished to the customer, without 
incurring any liability, forthwith discontinue the furnishing of said service.(1)  This written notice 
shall be sent or delivered to the customer at least ten (10) days prior to the date of the proposed 
discontinuance.  Basic local telecommunications service may not be discontinued for customer 
non-payment of a delinquent charge for other than basic local telecommunications services.  
Basic local telecommunications service shall not be discontinued on a day when the offices of 
the Telephone Company are not available to facilitate reconnection of service or on a day 
immediately preceding such day. 
 
The Company may place global toll blocking and eliminate any optional, non-basic calling 
features and functions for customer nonpayment of delinquent charges for other than basic local 
telecommunications service. 
 
At least 24 hours preceding a discontinuance, the Telephone Company shall make reasonable 
efforts to contact the customer to advise him of the proposed discontinuance and what steps 
must be taken to avoid it. 
 
The Telephone Company shall postpone a discontinuance for a time not in excess of 21 days if 
the telephone is necessary to obtain emergency medical assistance for a person who is a 
member of the household where the service is provided and where such a person is under the 
care of a physician.  Any person who alleges such emergency shall, if requested, provide the 
Telephone Company with reasonable evidence of such necessity.  Any applicant or one for 
whom an application is made, owing the Telephone Company for service furnished under a 
former contract, shall pay or make satisfactory arrangements for paying any bill outstanding and 
unpaid for such service before any additional service will be furnished.  
 
When some or all of a Customer's services have been discontinued in accordance with this 
tariff, and have been terminated through the completion of a Company service order, the 
Customer may be held responsible for fees associated with collection efforts, including 
attorneys' fees. 

 
 
 
 
 
 
 
 
 
 
 
(1) Pursuant to Paragraph 390 of the FCC’s Final Report and Order in Case No. CC 96-45, a Lifeline 

customer’s local service shall not be disconnected for non-payment of toll charges. 

 

 

(AT) 

(AT) 

FILED  
Missouri Public  

Service Commission 
JL-2010-0095 

CANCELLED 
December 2, 2013 

Missouri Public 
Service Commission 

JI-2014-0201



 

 P.S.C. Mo.- No. 35 
No Supplement to this General Exchange Tariff 
tariff will be issued Section 17 
except for the purpose  3rd Revised Sheet 12.02 
of canceling this tariff. Replacing 2nd Revised Sheet 12.02 
  

RULES AND REGULATIONS APPLYING TO ALL CUSTOMERS' CONTRACTS 
TA SOP 

 
 
 
 
 
 
(MT) 
 

(CT) 
 
 
 
 
 
(MT) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(MT) 
(MT) 
 

17.6 PAYMENTS FOR SERVICE (cont’d) 
 

17.6.1 Payment for Service (cont’d) 
 

A. Residence Service (cont’d) 
 
Upon nonpayment of any undisputed, delinquent charge due the Telephone Company, the 
Telephone Company may, after a written notice has been furnished to the customer, without 
incurring any liability, forthwith discontinue the furnishing of said service.(1)  This written 
notice shall be sent or delivered to the customer at least ten (10) days prior to the date of the 
proposed discontinuance.  Basic local telecommunications service may not be discontinued for 
customer non-payment of a delinquent charge for other than basic local telecommunications 
services.  Basic local telecommunications service shall not be discontinued on a day when the 
offices of the Telephone Company are not available to facilitate reconnection of service or on a 
day immediately preceding such day. 
 
The Company may place global toll blocking and eliminate any optional, non-basic calling 
features and functions for customer nonpayment of delinquent charges for other than basic 
local telecommunications service. 
 
At least 24 hours preceding a discontinuance, the Telephone Company shall make reasonable 
efforts to contact the customer to advise him of the proposed discontinuance and what steps 
must be taken to avoid it. 
 
The Telephone Company shall postpone a discontinuance for a time not in excess of 21 days if 
the telephone is necessary to obtain emergency medical assistance for a person who is a 
member of the household where the service is provided and where such a person is under the 
care of a physician.  Any person who alleges such emergency shall, if requested, provide the 
Telephone Company with reasonable evidence of such necessity.  Any applicant or one for 
whom an application is made, owing the Telephone Company for service furnished under a 
former contract, shall pay or make satisfactory arrangements for paying any bill outstanding 
and unpaid for such service before any additional service will be furnished.  

 
 
 
 
 
 
(1) Pursuant to Paragraph 390 of the FCC’s Final Report and Order in Case No. CC 96-45, a Lifeline 

customer’s local service shall not be disconnected for non-payment of toll charges. 
 

 Issued:  September 2, 2004 Effective:  September 12, 2004 
 

By CINDY BRINKLEY, President-SBC Missouri 
Southwestern Bell Telephone, L.P., d/b/a SBC Missouri 

St. Louis, Missouri 
 
CANCELLED 
Sept. 19, 2009 
Missouri Public 

Service Commission 
JI-2010-0095 



P.S.C . Mo.-No . 35
No Supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 17
except for the purpose

	

2nd Revised Sheet 12.02
of canceling this tariff.

	

Replacing 1 st Revised Sheet 12.02

RULES AND REGULATIONS APPLYING TO ALL CUSTOMERS' CONTRACTS

(AT)

	

17.6

	

PAYMENTS FOR SERVICE (cont'd)

(AT)

	

17.6.1

	

Payment for Service (cont'd)

(CT)

	

A.

	

Residence Service (cont'd)

(MT)

	

The Company may place global toll blocking and eliminate any optional, non-basic calling
~~

	

features and functions for customer nonpayment of delinquent charges for other than basic(JT)

	

local telecommunications service .

At least 24 hours preceding a discontinuance, the Telephone Company shall make reasonable
efforts to contact the customer to advise him ofthe proposed discontinuance and what steps
must be taken to avoid it .

The Telephone Company shall postpone a discontinuance for a time not in excess of21 days if
the telephone is necessary to obtain emergency medical assistance for a person who is a
member of the household where the service is provided and where such a person is under the
care of a physician . Any person who alleges such emergency shall, ifrequested, provide the
Telephone Company with reasonable evidence of such necessity. Any applicant or one for
whom an application is made, owing the Telephone Company for service furnished under a
former contract, shall pay or make satisfactory arrangements for paying any bill outstanding
and unpaid for such service before any additional service will be furnished .

CANCELLED

SEPn12 2004

~cl- K5 ~ a .0 ~-

Public Service
CRI

mission
by

Issued : February 7, 2003

	

Effective : March 9, 2003

By CINDY BRINKLEY, President-Missouri
Southwestern Bell Telephone, L.P ., d/b/a Southwestern Bell Telephone Company7LO

S

	

Louis, Mit. ssou rr~ri

MOM



(RT)

P.S .C . Mo.-No . 35
No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 17
except for the purpose

	

1 st Revised Sheet 12 .02
of canceling this tariff.

	

Replacing Original Sheet 12.02

RULES AND REGULATIONS APPLYING TO ALL CUSTOMERS' CONTRACTS

17.6 PAYMENTS FOR SERVICE

17 .6 .1 Payment for Service

A. Residence Service-(Continued)

M

	

ou r! Public
e~~e Gommisslen

OEC'D SEP 2 9 2000

At least 24 hours preceding a discontinuance, the Telephone Company shall make reasonable
efforts to contact the customer to advise him of the proposed discontinuance and what steps must be
taken to avoid it .

The Telephone Company shall postpone a discontinuance for a time not in excess of 21 days if the
telephone is necessary to obtain emergency medical assistance for a person who is a member of the
household where the service is provided and where such a person is under the care ofa physician.
Any person who alleges such emergency shall, if requested, provide the Telephone Company with
reasonable evidence ofsuch necessity . Any applicant or one forwhom an application is made,
owing the Telephone Company for service furnished under aformer contract, shall pay or make
satisfactory arrangements for paying any bill outstanding (and unpaid for such service before any
additional service will be furnished.

Issued : September 29, 2000

By JAN NEWTON, President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri
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No supplement to this
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tariff will be issued

	

Section 17
except for the purpose

	

Original Sheet 12 .02
of canceling this tariff .

	

RECEIVED
RULES AND REGULATIONS APPLYING TO ALL CUSTOMERS' CONTRACTS

17 .6 PAYMENTS FOR SERVICE

17 .6 .1 Payment for Service

A . Residence Service-(Continued)
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At least 24 hours preceding a discontinuance, the Telephone Company shall
make reasonable efforts to contact the customer to advise him of the
proposed discontinuance and what steps must be taken to avoid it .

When the customer incurs charges not covered by a deposit or guaranty
and evidences an intent not to pay such charges when due, service may
be discontinued at any time after written notice has been sent certi-
fied mail, to such customer at his last known address and at the address
where the service to be discontinued is provided . The written
notice shall state how a customer has evidenced an intent not to pay
charges when due .

The Telephone Company shall postpone a discontinuance for a time not in
excess of 21 days if the telephone is necessary to obtain emergency
medical assistance for a person who is a member of the household where
the service is provided and where such a person is under the care of a
physician . Any person who alleges such emergency shall, if requested,
provide the Telephone Company with reasonable evidence of such necessity .
Any applicant or one for whom an application is made, owing the Tele-
phone Company for service furnished under a former contract, shall pay
or make satisfactory arrangements for paying any bill outstanding and

( )

	

unpaid for such service before any additional service will be furnished .
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 P.S.C. Mo. - No. 35
 GENERAL EXCHANGE TARIFF 
  Section 17 
Southwestern Bell Telephone  9th Revised Sheet 13 
Company d/b/a AT&T Missouri  Replacing 8th Revised Sheet 13 
 

Issued: October 21, 2011  Effective: November 1, 2011 
 By JOHN SONDAG, President - Missouri 
 St. Louis, Missouri 
  
 

 

RULES AND REGULATIONS APPLYING TO ALL CUSTOMERS' CONTRACTS 

 

 
17.6 PAYMENTS FOR SERVICE(cont’d) 
 

17.6.1 Payment for Service(cont’d) 
 
B. Business Service 

 
The customer is responsible for payment of all charges for services furnished the customer, 
authorized users, and any other charges for which the customer has agreed to be responsible, 
including but not limited to charges for services originated or charges accepted at the customer's 
telephone for exchange service; intrastate or interstate long distance service charges billed by 
the Telephone Company; any FCC-approved end user charge; any charges transferred to the 
customer's account from terminated accounts billed to the same customer; and any charges 
pursuant to Paragraph 17.4., preceding, where the customer has executed a Contract of 
Guaranty.  A customer shall have at least 10 days from the rendition of a bill to pay the charges. 
 
 
 
 

 
Effective November 1, 2011 business customers will have a Late Payment Charge equal to the 
greater of $15.00 or 2.5% of the unpaid balance applied to accounts which have charges greater 
than $5.00 carried over to the next monthly bill. 
 
Where possible, the Company will exempt the disputed portion of the bill from the Late Payment 
Charge until the claim is resolved.  If the claim is resolved in favor of the Company, the Late 
Payment Charge will be applied if appropriate. 
 
The State of Missouri and its State agencies are exempted from the late payment charge unless 
or until §34.055 RSMo (1994) is revised to authorize telecommunications utilities to impose late 
penalties if the State does not pay for goods or services within 30 days. 
 
Upon non-payment of any sum due the Telephone Company, the Telephone Company may, after 
a written notice has been furnished to the customer, without incurring any liability, forthwith 
discontinue the furnishing of service.  This written notice shall be sent or delivered to the 
customer at least five days prior to the date of the discontinuance.  If, in the judgment of the 
Telephone Company, unusual risk of financial loss exists, service may be suspended after 
48 hours' written notice has been furnished to the customer. 
 
 
Business customers may have a Convenience Fee apply in each instance when the subscriber 
requests a Company Representative's assistance in processing a payment.  The subscriber will 
be informed by the Company Representative of the charge prior to processing the subscriber's 
payment.  The charge will not apply to payments made via the automated payment option of the 
Company's interactive voice response (IVR) systems, payments made online via the Company's 
website, or payments made by mail./1/. 
 
Convenience Fee (per payment request) $5.00 

 
/1/ The fee will not apply when automated payment systems are unavailable due to system problems. 
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 P.S.C. Mo. - No. 35 
 GENERAL EXCHANGE TARIFF 
  Section 17 
Southwestern Bell Telephone  8th Revised Sheet 13 
Company d/b/a AT&T Missouri  Replacing 7th Revised Sheet 13 
 

Issued: January 22, 2009  Effective: February 1, 2009 
 By DAVID NICHOLS, President - Missouri 
 St. Louis, Missouri 
  
 

 

RULES AND REGULATIONS APPLYING TO ALL CUSTOMERS' CONTRACTS 

 

 
17.6 PAYMENTS FOR SERVICE(cont’d) 
 

17.6.1 Payment for Service(cont’d) 
 
B. Business Service 

 
The customer is responsible for payment of all charges for services furnished the customer, 
authorized users, and any other charges for which the customer has agreed to be responsible, 
including but not limited to charges for services originated or charges accepted at the customer's 
telephone for exchange service; intrastate or interstate long distance service charges billed by 
the Telephone Company; any FCC-approved end user charge; any charges transferred to the 
customer's account from terminated accounts billed to the same customer; and any charges 
pursuant to Paragraph 17.4., preceding, where the customer has executed a Contract of 
Guaranty.  A customer shall have at least 10 days from the rendition of a bill to pay the charges. 
 
 
 
 

 
Effective February 1, 2009 business customers will have a Late Payment Charge equal to the 
greater of $8.00 or 1.5% of the unpaid balance applied to accounts which have charges greater 
than $5.00 carried over to the next monthly bill. 
 
Where possible, the Company will exempt the disputed portion of the bill from the Late Payment 
Charge until the claim is resolved.  If the claim is resolved in favor of the Company, the Late 
Payment Charge will be applied if appropriate. 
 
The State of Missouri and its State agencies are exempted from the late payment charge unless 
or until §34.055 RSMo (1994) is revised to authorize telecommunications utilities to impose late 
penalties if the State does not pay for goods or services within 30 days. 
 
Upon non-payment of any sum due the Telephone Company, the Telephone Company may, after 
a written notice has been furnished to the customer, without incurring any liability, forthwith 
discontinue the furnishing of service.  This written notice shall be sent or delivered to the 
customer at least five days prior to the date of the discontinuance.  If, in the judgment of the 
Telephone Company, unusual risk of financial loss exists, service may be suspended after 
48 hours' written notice has been furnished to the customer. 
 
 
Business customers may have a Convenience Fee apply in each instance when the subscriber 
requests a Company Representative's assistance in processing a payment.  The subscriber will 
be informed by the Company Representative of the charge prior to processing the subscriber's 
payment.  The charge will not apply to payments made via the automated payment option of the 
Company's interactive voice response (IVR) systems, payments made online via the Company's 
website, or payments made by mail./1/. 
 
Convenience Fee (per payment request) $5.00 

 
/1/ The fee will not apply when automated payment systems are unavailable due to system problems. 
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  Section 17 
Southwestern Bell Telephone  7th Revised Sheet 13 
Company d/b/a AT&T Missouri  Replacing 6th Revised Sheet 13 
 

ISSUED: May 23, 2008  EFFECTIVE: June 23, 2008 
 By DAVID NICHOLS, President - Missouri 
 St. Louis, Missouri 
  
 

 

RULES AND REGULATIONS APPLYING TO ALL CUSTOMERS' CONTRACTS 

 

 
17.6 PAYMENTS FOR SERVICE(cont’d) 
 

17.6.1 Payment for Service(cont’d) 
 
B. Business Service 

 
The customer is responsible for payment of all charges for services furnished the customer, 
authorized users, and any other charges for which the customer has agreed to be responsible, 
including but not limited to charges for services originated or charges accepted at the customer's 
telephone for exchange service; intrastate or interstate long distance service charges billed by 
the Telephone Company; any FCC-approved end user charge; any charges transferred to the 
customer's account from terminated accounts billed to the same customer; and any charges 
pursuant to Paragraph 17.4., preceding, where the customer has executed a Contract of 
Guaranty.  A customer shall have at least 10 days from the rendition of a bill to pay the charges. 
 
A Late Payment Charge of one point five seven five percent (1.575%) will be applied to all 
charges carried over to the next monthly bill.  The Late Payment Charge may be applied to any 
disputed amount and will be adjusted if the claim is settled in the customer's favor. 
 
Effective October 22, 2007, business customers in exchanges classified as competitive as 
detailed in Section 32 of this tariff, will have a Late Payment Charge equal to the greater of $8.00 
or 1.5% of the unpaid balance applied to accounts which have charges greater than $5.00 carried 
over to the next monthly bill. 
 
Where possible, the Company will exempt the disputed portion of the bill from the Late Payment 
Charge until the claim is resolved.  If the claim is resolved in favor of the Company, the Late 
Payment Charge will be applied if appropriate. 
 
The State of Missouri and its State agencies are exempted from the late payment charge unless 
or until §34.055 RSMo (1994) is revised to authorize telecommunications utilities to impose late 
penalties if the State does not pay for goods or services within 30 days. 
 
Upon non-payment of any sum due the Telephone Company, the Telephone Company may, after 
a written notice has been furnished to the customer, without incurring any liability, forthwith 
discontinue the furnishing of service.  This written notice shall be sent or delivered to the 
customer at least five days prior to the date of the discontinuance.  If, in the judgment of the 
Telephone Company, unusual risk of financial loss exists, service may be suspended after 
48 hours' written notice has been furnished to the customer. 
 
Business customers in exchanges classified as competitive as detailed in Section 32 of this tariff, 
may have a Convenience Fee apply in each instance when the subscriber requests a Company 
Representative's assistance in processing a payment.  The subscriber will be informed by the 
Company Representative of the charge prior to processing the subscriber's payment.  The 
charge will not apply to payments made via the automated payment option of the Company's 
interactive voice response (IVR) systems, payments made online via the Company's website, or 
payments made by mail./1/. 
 
Convenience Fee (per payment request) $5.00 

 
/1/ The fee will not apply when automated payment systems are unavailable due to system problems. 
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P.S.C. Mo. - No. 35 
GENERAL EXCHANGE TARIFF 

 Section 17
Southwestern Bell Telephone 6th Revised Sheet 13
Company d/b/a AT&T Missouri Replacing 5th Revised Sheet 13

RULES AND REGULATIONS APPLYING TO ALL CUSTOMERS' CONTRACTS 

 

 
17.6 PAYMENTS FOR SERVICE(cont’d) 
 

17.6.1 Payment for Service(cont’d) 
 
B. Business Service 

 
The customer is responsible for payment of all charges for services furnished the customer, 
authorized users, and any other charges for which the customer has agreed to be responsible, 
including but not limited to charges for services originated or charges accepted at the customer's 
telephone for exchange service; intrastate or interstate long distance service charges billed by 
the Telephone Company; any FCC-approved end user charge; any charges transferred to the 
customer's account from terminated accounts billed to the same customer; and any charges 
pursuant to Paragraph 17.4., preceding, where the customer has executed a Contract of 
Guaranty.  A customer shall have at least 10 days from the rendition of a bill to pay the charges. 
 
A Late Payment Charge of one point five seven five percent (1.575%) will be applied to all 
charges carried over to the next monthly bill.  The Late Payment Charge may be applied to any 
disputed amount and will be adjusted if the claim is settled in the customer's favor. 
 
Effective October 22, 2007, business customers in exchanges classified as competitive as 
detailed in Section 32 of this tariff, will have a Late Payment Charge equal to the greater of $8.00 
or 1.5% of the unpaid balance applied to accounts which have charges greater than $5.00 carried 
over to the next monthly bill. 
 
Where possible, the Company will exempt the disputed portion of the bill from the Late Payment 
Charge until the claim is resolved.  If the claim is resolved in favor of the Company, the Late 
Payment Charge will be applied if appropriate. 
 
The State of Missouri and its State agencies are exempted from the late payment charge unless 
or until §34.055 RSMo (1994) is revised to authorize telecommunications utilities to impose late 
penalties if the State does not pay for goods or services within 30 days. 
 
Upon non-payment of any sum due the Telephone Company, the Telephone Company may, after 
a written notice has been furnished to the customer, without incurring any liability, forthwith 
discontinue the furnishing of service.  This written notice shall be sent or delivered to the 
customer at least five days prior to the date of the discontinuance.  If, in the judgment of the 
Telephone Company, unusual risk of financial loss exists, service may be suspended after 
48 hours' written notice has been furnished to the customer. 
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Issued:  October 12, 2007 Effective:  October 22, 2007
By CINDY BRINKLEY, President – Missouri 

St. Louis, Missouri 
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P.S.C. Mo. - No. 35 
GENERAL EXCHANGE TARIFF 

 Section 17
Southwestern Bell Telephone, L.P. 5th Revised Sheet 13
d/b/a AT&T Missouri Replacing 4th Revised Sheet 13

RULES AND REGULATIONS APPLYING TO ALL CUSTOMERS' CONTRACTS 

 

 
17.6 PAYMENTS FOR SERVICE (cont'd) 
 

17.6.1 Payment for Service (cont'd) 
 

B. Business Service 
 
The customer is responsible for payment of all charges for services furnished the 
customer, authorized users, and any other charges for which the customer has agreed 
to be responsible, including but not limited to charges for services originated or charges 
accepted at the customer's telephone for exchange service; intrastate or interstate long 
distance service charges billed by the Telephone Company; any FCC-approved end 
user charge; any charges transferred to the customer's account from terminated 
accounts billed to the same customer; and any charges pursuant to Paragraph 17.4., 
preceding, where the customer has executed a Contract of Guaranty.  A customer shall 
have at least 10 days from the rendition of a bill to pay the charges. 
 
A Late Payment Charge of one point five seven five percent (1.575%) will be applied to 
all charges carried over to the next monthly bill.  The Late Payment Charge may be 
applied to any disputed amount and will be adjusted if the claim is settled in the 
customer's favor. 
 
Where possible, the Company will exempt the disputed portion of the bill from the Late 
Payment Charge until the claim is resolved.  If the claim is resolved in favor of the 
Company, the Late Payment Charge will be applied if appropriate. 
 
The State of Missouri and its State agencies are exempted from the late payment 
charge unless or until §34.055 RSMo (1994) is revised to authorize telecommunications 
utilities to impose late penalties if the State does not pay for goods or services within 
30 days. 
 
Upon non-payment of any sum due the Telephone Company, the Telephone Company 
may, after a written notice has been furnished to the customer, without incurring any 
liability, forthwith discontinue the furnishing of service.  This written notice shall be sent 
or delivered to the customer at least five days prior to the date of the discontinuance.  If, 
in the judgment of the Telephone Company, unusual risk of financial loss exists, service 
may be suspended after 48 hours' written notice has been furnished to the customer. 
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Issued:  May 2, 2007 Effective:  June 1, 2007
By CINDY BRINKLEY, President – Missouri 

St. Louis, Missouri 

 

 CANCELLED 
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17.6 PAYMENTS FOR SERVICE (cont'd) 
 

17.6.1 Payment for Service (cont'd) 
 

B. Business Service 
 
The customer is responsible for payment of all charges for services furnished the customer, 
authorized users, and any other charges for which the customer has agreed to be responsible, 
including but not limited to charges for services originated or charges accepted at the 
customer's telephone for exchange service; intrastate or interstate long distance service charges 
billed by the Telephone Company; any FCC-approved end user charge; any charges transferred 
to the customer's account from terminated accounts billed to the same customer; and any 
charges pursuant to Paragraph 17.4., preceding, where the customer has executed a Contract of 
Guaranty.  A customer shall have at least 10 days from the rendition of a bill to pay the 
charges. 
 
A Late Payment Charge of one and one half percent (1.5%) will be applied to all charges 
carried over to the next monthly bill.  The Late Payment Charge may be applied to any 
disputed amount and will be adjusted if the claim is settled in the customer's favor. 
 
Where possible, the Company will exempt the disputed portion of the bill from the Late 
Payment Charge until the claim is resolved.  If the claim is resolved in favor of the Company, 
the Late Payment Charge will be applied if appropriate. 
 
The State of Missouri and its State agencies are exempted from the late payment charge unless 
or until §34.055 RSMo (1994) is revised to authorize telecommunications utilities to impose 
late penalties if the State does not pay for goods or services within 30 days. 
 
Upon non-payment of any sum due the Telephone Company, the Telephone Company may, 
after a written notice has been furnished to the customer, without incurring any liability, 
forthwith discontinue the furnishing of service.  This written notice shall be sent or delivered to 
the customer at least five days prior to the date of the discontinuance.  If, in the judgment of the 
Telephone Company, unusual risk of financial loss exists, service may be suspended after 
48 hours' written notice has been furnished to the customer. 
 

 
 
 
 
 
 

 Issued:  February 7, 2003 Effective:  March 9, 2003 
 

By CINDY BRINKLEY, President-Missouri 
Southwestern Bell Telephone, L.P., d/b/a Southwestern Bell Telephone Company 

St. Louis, Missouri 
 

June 1, 2007
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Section 17
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3rd Revised Sheet 13
of canceling this tariff .

	

Replacing 2nd Revised Sheet 13

RULES AND REGULATIONS APPLYING TO ALL CUSTOMERS' CONTRACTS

17 .6 PAYMENTS FOR SERVICE-(Continued)

	

RECEIVED
17 .6 .1 Payment for Service-(Continued)

B . Business Service
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The customer is responsible for payment of all charges for services
furnished the customer, authorized users, and any other charges for which
the customer has agreed to be responsible, including but not limited to
charges for services originated or charges accepted at the customer's
telephone for exchange service ; intrastate or interstate long distance
service charges billed by the Telephone Company ; any FCC-approved end user
charge ; any charges transferred to the customer's account from terminated
accounts billed to the same customer ; and any charges pursuant to
Paragraph 17 .4 ., preceding, where the customer has executed a Contract of
Guaranty . A customer shall have at least 10 days from the rendition of a
bill to pay the charges .

A Late Payment Charge of one and one half percent (1 .5%) will be applied
to all charges carried over to the next monthly bill . The Late Payment
Charge will be applied to any disputed amount and will be adjusted if the
claim is settled in the customer's favor .

(P,T)

	

The State of Missouri and its State agencies are exempted from the late
payment charge unless or until §34 .055 RSMo (1994) is revised to
authorize telecommunications utilities to impose late payment penalties

(AT)

	

if the State does not pay for goods or services within 30 days .

Upon non-payment of any sum due the Telephone Company, the Telephone
Company may, after a written notice has been furnished to the customer,
without incurring any liability, forthwith discontinue the furnishing of
service . This written notice shall be sent or delivered to the customer
at least five days prior to the date of the discontinuance . If, in the
judgment of the Telephone Company, unusual risk of financial loss exists,
service may be suspended after 48 hours' written notice has been
furnished to the customer .

Issued :

	

APR 2, 1 Effective : MAY
By HORACE WILKINS, JR ., President-Missouri

Southwestern Bell Telephone
St . Louis, Missouri

MAY 2 11995

MISSOURI
Public Service Commission
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17 .6 .1 Payment for Service-(Continued)

B . Business Service
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General Exchange Tariff
Section 17

2nd Revised Sheet 13
Replacing let Revised Sheet 13

:EIVED
DEC - 9 1994

PUBLIC SERVICECOMM.

notice shall state hour a customer ~~v~

	

'jiSD6th'l intent not to pay
charges when due .

The Telephone Company shall postpone a discontinuance for a time not in
excess of 21 days if the telephone in necessary to obtain emergency
medical assistance for a person who is a member of the household where
the service is provided and where such a person is under the care of a
physician . Any person who alleges such emergency shall, if requested,
provide the Telephone Company with reasonable evidence of such necessity .
Any applicant or one for whom as application is made, owing the Tele-
phone Company for service furnished under a former contract, shall pay
or make satisfactory arrangements for paying any bill outstanding and
unpaid for such service before any additional service will be furnished .

The customer is responsible for payment of all charges for services
furnished the customer, authorized users, and any other charges for which
the customer has agreed to be responsible, including but not limited to
charges for services originated or charges accepted at the customer's
telephone for exchange service ; intrastate or interstate long distance
service charges billed by the Telephone Compaq; any FCC-approved end user
charge ; any charges transferred to the customer's account from terminated
accounts billed to the same customer; and any charges pursuant to
Paragiilph 17 .4 ., preceding, where the customer has executed a Contract of
Guaranty . A customer shall have at least 10 days from the rendition of a
bill 60 pay the charges .

A Late Payment charge of one and one half percent (1 .St) will be applied
to all charges carried over to ,he next monthly bill .

	

The Late Payment
Charge x111 be applied to any disputed amount and will be adjusted if the
claim is settled in the customer's favor .

Upon acn-payment of any sum due the Telephone Company, the Telephone
Company may, after a written notice has been furnished to the customer,
without incurring any liability, forthwith discontinue the furnishing of
service . This written notice shall be seat or delivered to the customer
at least five days prior to the :late of the discontinuance . If, in the
judgment of the Telephone Company, unusual risk of financial loss exists,
service may be suspended after 48 hours' written notice has
furnished to the customer .
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Effective :
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By HORACH WILKINS, JR., President-Miseour
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Southwestern Bell Telephone
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St . Louis, Missouri
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of canceling this tariff .

	

Replacing Original Sheet 13

RULES AND REGULATIONS APPLYING TO ALL CUSTOMERS'

17 .6 PAYMENTS FOR SERVICE-(Continued)

17 .6 .1 Payment for Service-(Continued)

A . Residence Service-(Continued)
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MISSOURI
Public Service Commission

notice shall state how a customer has evidenced an intent not to pay
charges when due .

The Telephone Company shall postpone a discontinuance for a time not in
. (C)

	

excess of 21 days if the telephone is necessary to obtain emergency
medical assistance for a person who is a member of the household where
the service is provided and where such a person is under the care of a
physician . Any person who alleges such emergency shall, if requested,
provide the Telephone Company with reasonable evidence of such necessity .

Any applicant or one for whom an application is made, owing the Tele-
phone Company for service furnished under a former contract, shall pay
or make satisfactory arrangements for paying any bill outstanding and
unpaid for such service before any additional service will be furnished . .

B . Business Service

The customer is responsible for payment of all charges for services
" (Cr)

	

furnished the customer, authorized users, and any other charges for which
the customer has agreed to be responsible, including but not limited to
charges for services originated or charges accepted at the customer's
telephone for exchange service ; intrastate or interstate long distance
service charges billed by the Telephone Company ; any FCC-approved end
user charge ; any charges transferred to the customer's account from
terminated accounts billed to the same customer ; and any charges pursuant
to Paragraph 17 .4 ., preceding, where the customer has executed a Contract

(CT)

	

of Guaranty . A customer shall have at least 10 days from the rendition
of a bill to pay the charges .

Upon non-payment of any sum due the Telephone Company, the Telephone
Company may, after a written notice has been furnished to the customer,
without incurring any liability, forthwith discontinue the furnishing of
service. This written notice shall be sent or delivered to the customer

(C)

	

at least five days prior to the date of the discontinuance . If, in the
judgment of the Telephone Company, unusual risk of financial loss exists,

(C)

	

service may be suspended after 48 hours' written notice has

	

MDfurnished to the customer .
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St . Louis, Missouri
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17 .6 PAYMENTS FOR SERVICE-(Continued)

A. Residence Service-(Continued)

P .S .C . Mo .-No . 35

RULES
AND

REGULATIONS APPLYING TO ALL CUSTOMERS' CONTRACTS

17 .6 .1 Payment for Service-(Continued)

General Exchange Tariff
Section 17

Original

notice shall state how a customer has evidenced an intent not to
charges when due .

The Telephone Company shall postpone a discontinuance for a time not in
excess of twenty-one (21) days if the telephone is necessary to obtain
emergency medical assistance for a person who is a member of the house-
hold where the service is provided and where such a person is under the
care of a physician . Any person who alleges such emergency shall, if
requested, provide the Telephone Company with reasonable evidence of
such necessity .

Issues :

	

DEC 29 1983

	

Effective :

	

JAN G 1 1984

By R . D . BARRON, Vice President-Misscuri
Southwestern Bell Teiephone Company

1,]ISSOURi
Public Service Commission q

pay

DEC 2 9 1-8i

Any applicant or one for whom an application is made, owing the Tele-
phone Company for service furnished under a former contracCAMEME®
or make satisfactory arrangements for paying any bill outstanding and
unpaid for such service before any additional service will t~^~ur~s

	

.

B.

	

Business Service

	

E3y
144- W\

Public Service Commission
The customer is responsible for payment of all charges for s

	

4 �~lfurnished the customer, including charges for services origins è'~'~'o
charges accepted at the customer's station and including any charges
transferred to the customer's account pursuant to Paragraph 17 .4 .2, B .
where the customer has executed a Contract of Guaranty for an applicant
or present customer . A customer shall have at least ten (10) days from
the rendition of a bill to pay the charges .

Upon non-payment of any sum due the Telephone Company, the Telephone
Company may, after a written notice has been furnished to the customer,
without incurring any liability, forthwith discontinue the furnishing
of said service .

	

Mis written notice shall be sent or delivered to the
customer at least five (5) days prior to the date of the discontinuance .
If, in the judgment of the Telephone Company, unusual risk of financial
loss exists, service may be suspended after forty-eight (48) hours'
written notice has been furnished to the customer .

Any applicant or one for whom an application is made, owing the
phone Company for service furnished under a former contract, shall,
pay or make satisfactory arrangements for paying any bill outstandi~ng
and unpaid for such service before any additional sarvicel will be fi'6r3 -253
nished .

	

~ PubJ^ eerP~o



P.S.C. Mo.-No. 35
No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

General Exchange Tariff
Section 17

4th Revised Sheet 14
Replacing 3rd Revised Sheet 14

RULES AND REGULATIONS APPLYING TO ALL CUSTOMERS' CONTRACTS

17.6  PAYMENTS FOR SERVICE-(Continued)

17.6.1  Payment for Service-(Continued)

B.   Business Service

Any applicant or one for whom an application is made, owing the Telephone Company for service
furnished under a former contract, shall pay or make satisfactory arrangements for paying any bill
outstanding and unpaid for such service before any additional service will be furnished.

(AT)        C.   Resold Residence or Business Service

            Customers of a Local Service Provider (LSP) will be transferred to the Telephone Company’s local
service if the LSP resells the Telephone Company’s services and is delinquent by failing to render
payment to SWBT within 75 days of the bill date or as defined in the LSP Resale Agreement.  Within 5
days of the transfer the Telephone Company shall inform in writing all affected customers that because
of their LSP’s failure to pay, their service is now being provided by the Telephone Company.  The
customer shall also be informed that they have 30 days to select a new LSP.

                     The Telephone Company may discontinue service to the LSP upon failure to pay undisputed
                      charges as provided for in their Resale Agreement, and shall have no liability to the LSP or the
                      LSP customers in the event of such disconnection.

                     If any customer fails to select a LSP within 30 days of the change of providers, the Telephone
                      Company shall terminate the customer’s service.  The Telephone Company shall notify the
                      Commission and the customer’s IXC of record of the names of all customers whose service has
                      been terminated.  The customer shall be responsible for any and all charges incurred during the
(AT)              selection period.

17.6.2  Rates for Fractional Periods

If the period of use exceeds one month, the charges for the fractional part of a month following and
consecutive with a full month will be a proportionate part of the monthly charges based on the actual
number of days the facilities are furnished.  For the purpose of administering this regulation with
respect to the determination of charges for a fractional part of a month, every month is considered to
have 30 days.

When rates are on a "per-day" basis, the minimum charge for each day or fraction thereof will be the
charge for one day.

The customer is required to pay his pro-rata share of special license and other taxes as specified under
Paragraph 17.11 of this Section of the Tariff.

(MT)
                                                                                                                                                                                      

Issued:       April 1, 1998       Effective:      May 8, 1998

By PRISCILLA HILL-ARDOIN, President-Missouri
Southwestern Bell Telephone Company

St. Louis, Missouri
CANCELLED  
May 1, 2014  

Missouri Public  
Service Commission 

JI-2014-0380



P .S .C . Mo .-No . 35
No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 17
except for the purpose

	

3rd Revised Sheet 14
of canceling this tariff .

	

Replacing 2nd Revised Sheet 14

public SMSSOU'

RULES AND REGULATIONS APPLYING TO ALL CUSTOMERS' CONTRARECEIVED
17 .6 PAYMENTS FOR SERVICE-(Continued)

17 .6 .1 Payment for Service-(Continued)

B . Business Service

17 .6 .2 Rates for Fractional Periods

JUN 191993

M0. PUBLlC$ERVICECOMM.

Any applicant or one for whom an application is made, owing the Telephone
Company for service furnished under a former contract, shall pay or make
satisfactory arrangements for paying any bill outstanding and unpaid for such
service before any additional service will be furnished .

If the period of use exceeds one month, the charges for the fractional part
of a month following and consecutive with a full month will be a
proportionate part of the monthly charges based on the actual number of days
the facilities are furnished . For the purpose of administering this
regulation with respect to the determination of charges for a fractional
part of a month, every month is considered to have 30 days .

When rates are on a "per-day" basis, the minimum charge for each day or
fraction thereof will be the charge for one day .

The customer is required to pay his pro-rata share of special license and
other taxes as specified under Paragraph 17 .11 of this Section of the
Tariff .

17 .6 .3 Some items of equipment, as determined by the Telephone Company, may be
shipped to the customer at the customer's request via the United States
Postal Service or other common carrier . If the customer elects this option,
all shipping and handling charges imposed by the carrier will apply in
addition to the rates an charges specified for the equipment .

All customers will receive one copy of their monthly telephone bill in a
(AT)

	

paper format unless the customer chooses another method offered by the

. (AI)CANCELLEQompany .

	

For an additional charge, the customer may choose to receive up to
9 paper copies of their monthly bill either as a one-time occurrence or on

a recurring monthly basis .

customer may request a duplicate paper copy or copies of their bill . A
harge of $3 .00 will apply for each complete bill copy not in excess of 15

V's " ~' additional charge of $ .05 per page per bill will apply in excess
1~xges .

These charges will apply to each copy of the bill, including both one-time
and recurring monthly requests .

If the customer's bill is lost, for reasons other than negligence by the
customer, and the customer notifies the Company within 60 days of the
billing date, one co

	

of the bill will be provided at no char e .
issued :

	

JUN 2 3 1993

	

Effective :
JUL 2 3 1993

	

FILED

By A . D. ROBERTSON, Assistant Vice President-External AffairsJUL 2 3 1933
Southwestern-Bell Telephone Company

St . Louis, Missouri

	

MO. PUBLIC SERVICE COMB,



P .S .C . Mo .-No . 35
No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 17
except for the purpose

	

2nd Revised Sheet 14
of canceling this tariff .

	

Replacing 1st Revised Sheet 14

RULES AND REGULATIONS APPLYING TO ALL CUSTOMERS' CON

	

CEIVED
17 .6 PAYMENTS FOR SERVICE-(Continued) I

	

I

17 .6 .1

	

Payment for Service-(ContirP)

	

� 1gg3
� tt ,Z+v I

B . Business Service

17 .6 .2 Rates for Fractional Periods

JUL 231992

MISSOURI
Public Service Commission

~011val
Any applicant or one for whom art'V

,

Company for service furnish
satisfactory arrangements fdt"paying any bill outstanding and unpaid for such
service before any additional service will be furnished .

is made, owing the Telephone
former contract, shall pay or make

If the period of use exceeds one month, the charges for the fractional part
of a month following and consecutive with a full month will be a
proportionate part of the monthly charges based on the actual number of days
the facilities are furnished . For the purpose of administering this
regulation with respect to the determination of charges for a fractional
part of a month, every month is considered to have 30 days .

When rates are on a "per-day" basis, the minimum charge for each day or
fraction thereof will be the charge for one day .

The customer is required to pay his pro-rata share of special license and
other taxes as specified under Paragraph 17 .11 of this Section of the
Tariff .

17 .6 .3 Some items of equipment, as determined by the Telephone Company, may be
shipped to the customer at the customer's request via the United States
Postal Service or other common carrier . If the customer elects this option,
all shipping and handling charges imposed by the carrier will apply in
addition to the rates an charges specified for the equipment .

(AT)

	

17 .6 .4 All customers will receive one copy of their monthly telephone bill in a
paper format . For an additional charge, the customer may choose to receive
up to 99 copies of their monthly bill either as a one-time occurrence or on
a recurring monthly basis .

A customer may request a duplicate paper copy or copies of their bill . A
charge of $3 .00 will apply for each complete bill copy not in excess of 15
pages ; an additional charge of $ .05 per page per bill will apply in excess
of 15 pages .

These charges will apply to each copy of the bill, including both one-time
and recurring monthly requests .

If the customer's bill is lost, for reasons other than negligencg,~py �,G~
customer, and the customer notifies the Company within 60 days FILo
billing date, one co

	

of the bill will be provided at no char .
29Issued : JUL 2 2 1

	

Effective :

	

5 2 9 16 1992

By A . D . ROBERTSON, Assistant Vice President-External AfflWOBLICSERVICE COMM.
Southwestern Bell Telephone Company

St . Louis, Missouri



(MT)

P .S .C . Mo .-No . 35
No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 17
except for the purpose

	

1st Revised Sheet 14
of canceling this tariff .

	

Replacing Original Sheet 14

RULES AND REGULATIONS APPLYING TO ALL CUSTOMERS'

17 .6 PAYMENTS FOR SERVICE-(Continued)

17 .6 .1 Payment for Service-(Continued)

B . Business Service-(Continued)

An applicant or one for whom an application is made, owing the
Telephone Company for service furnished under a former contract, shall
pay or make satisfactory arrangements for paying any bill outstanding
and unpaid for such service before any additional service will be

( )

	

furnished .

17 .6 .2 Rates for Fractional Periods

If the period of use exceeds one month, the charges for the fractional
part of a month following and consecutive with a full month will be a
proportionate part of the monthly charges based on the actual number of
days the facilities are furnished . For the purpose of administering
this regulation with respect to the determination of charges for a

(C)

	

fractional part of a month, every month is considered to have 30 days .

The customer is required to pay his pro-rate share of special license
and other taxes as specified under Paragraph 17 .11 of this Section of
the Tariff .

17 .6 .3 Some items of equipment, as determined by the Telephone Company, may be
shipped to the customer at the customer's request via the United States
Postal Service or other common carrier . If the customer elects this
option, all shipping and handling charges imposed by the carrier will
apply in addition to the rates and charges specified for the equipment .

Issued :

When rates are on a "per-day" basis, the minimum charge for each day or
fraction thereof will be the charge for one day .

SEP 0 9 1991 Effective :

By R . D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St . Louis, Missouri

CONTRACTS
RECEIVED

SEP 6 1991

MISSOURI
Public Service Commission

AUG 29

BY
Public Service Commission

MISSOURI

FILED

OCT 8 1991

MO . PUBLIC SERVICE COMM.



No supplement to this

	

GenRa,11 fEJ}c$hAtfge~ariff
tariff will be issued

	

U~~9L~UUSection 17
except for the purpose

	

Original Sheetl.14
of canceling this tariff .

	

n pr
i .

	

2 j 1 :.0I)

Issued :

P .S .C . Ho .-No . 35

RULES AND REGULATIONS APPLYING TO ALL CUSTOMERS' CONTRACTS

17 .6 PAYMENTS FOR SERVICE-(Continued)

17 .6 .2 Rates for Fractional Periods

fISSOURI
1 Public Serv ;c ,_1 Commission

If the period of use exceeds one month, the charges for the frac-
tional part of a month following and consecutive with a full month
will be a proportionate part of the monthly charges based on the
actual number of days the facilities are furnished . For the pur-
pose of administering . .this.-regulation .with respect . to, -the. determi-.
nation of charges for a fractional part of a month, every month is
considered to have thirty (30) days .

When rates are on a "per-day" basis, the minimum charge for each
day or fraction thereof will be the charge for one day .

The customer is required to pay his pro-rata share of special li-
cense and other taxes as specified under Paragraph 17 .11 of this
section of the Tariff .

17 .6 .3 Some items of equipment, as determined by the Telephone Company,
may be shipped to the customer at the customer's request via the
United States Postal Service or other common carrier . If the
customer elects this option, all shipping and handling charges
imposed by the carrier will apply in addition to the rates and
charges specified for the equipment .

DEC 2 9 1983 Effective :

By R. D . BARRON, .̀'ice President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

CANCELLED

OPT - 3 1991
BY 19-t ~ -.5-Iq

Public Service COmmission
MISSOURI

JAN -11934

	

i

83-259
Publi; Senrfc2 Commisstcr.

JAN 0 1 1984
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 GENERAL EXCHANGE TARIFF 
  Section 17 
Southwestern Bell Telephone  7th Revised Sheet 15 
Company d/b/a AT&T Missouri  Replacing 6th Revised Sheet 15 
 

Issued: February 18, 2010  Effective: February 28, 2010 
 By DAVID NICHOLS, President - Missouri 
 St. Louis, Missouri 
  
 

 
 

RULES AND REGULATIONS APPLYING TO ALL CUSTOMERS' CONTRACTS 
 

17.6  PAYMENTS FOR SERVICE-Continued 
 

17.6.3  Some items of equipment, as determined by the Telephone Company, may be shipped to the 
customer at the customer's request via the United States Postal Service or other common carrier.  If 
the customer  elects this option, all shipping and handling charges imposed by the carrier will apply 
in addition to the rates an charges specified for the equipment. 

   
                          All customers will receive one copy of their monthly telephone bill in a paper format unless the 

customer chooses another method offered by the Company.  For an additional charge, the 
customer may choose to receive up to 99 paper copies of their monthly bill either as a one-time 
occurrence or on a recurring monthly basis. 

   
A customer may request a duplicate paper copy or copies of their bill.  A charge of $3.00 will apply 
for each complete bill copy not in excess of 15 pages; an additional charge of $.05 per page per bill 
will apply in excess of 15 pages.  When Business Local Calling Assurance is included in a bundle 
or package, the duplicate paper bill charge will be $7.95. 

     
 These charges will apply to each copy of the bill, including both one-time and recurring monthly 

requests.  If the customer's bill is lost, for reasons other than negligence by the customer, and the 
customer notifies the Company within 60 days of the billing date, one copy of the bill will be 
provided no charge. 
 

  17.6.4  Annuity Factors 
 

Unless specified elsewhere in the tariff, the following table of annuity factors should be used to 
calculate the appropriate monthly payment for those services offering an optional payment plan: 

 
    ANNUITY FACTORS BASED ON DISCOUNT RATE OF 9.50% 
 

      Installment Term Factor Installment Term Factor 
 
12 Months .0875 72 Months  .0181 
24 Months .0457 84 Months  .0161 
36 Months  .0319  96 Months  .0147 
48 Months .0249 108 Months  .0136 
60 Months  .0208  120 Months  .0127 

 

(AT) 
(AT) 

FILED  
Missouri Public  

Service Commission 
JL-2010-0506

CANCELLED  
May 1, 2014  

Missouri Public  
Service Commission 

JI-2014-0380



P.S.C. Mo.-No. 35
No supplement to this General Exchange Tariff
tariff will be issued Section 17
except for the purpose 6th Revised Sheet 15
of canceling this tariff. Replacing 5th Revised Sheet 15

RULES AND REGULATIONS APPLYING TO ALL CUSTOMERS' CONTRACTS

17.6  PAYMENTS FOR SERVICE-Continued

(MT)      l7.6.3  Some items of equipment, as determined by the Telephone Company, may be shipped to the customer
                          at the customer's request via the United States Postal Service or other common carrier.  If the customer
                        elects this option, all shipping and handling charges imposed by the carrier will apply in addition to the
                          rates an charges specified for the equipment.

                          All customers will receive one copy of their monthly telephone bill in a paper format unless the
                          customer chooses another method offered by the Company.  For an additional charge, the customer
                          may choose to receive up to 99 paper copies of their monthly bill either as a one-time occurrence
                          or on a recurring monthly basis.

A customer may request a duplicate paper copy or copies of their bill.  A charge of $3.00 will apply for
each complete bill copy not in excess of 15 pages; an additional charge of $.05 per page per bill will
apply in excess of 15 pages.

    These charges will apply to each copy of the bill, including both one-time and recurring monthly
    requests.  If the customer's bill is lost, for reasons other than negligence by the customer, and the
    customer notifies the Company within 60 days of the billing date, one copy of the bill will be provided
 (MT) at no charge.

 (FC)     17.6.4  Annuity Factors

Unless specified elsewhere in the tariff, the following table of annuity factors should be used to
calculate the appropriate monthly payment for those services offering an optional payment plan:

ANNUITY FACTORS BASED ON DISCOUNT RATE OF 9.50%

      Installment Term Factor Installment Term Factor

12 Months .0875 72 Months .0181
24 Months .0457 84 Months .0161
36 Months .0319 96 Months .0147
48 Months .0249 108 Months .0136
60 Months .0208 120 Months .0127

(MT)

(MT)
_______________________________________________________________________________

Issued:       April 1, 1998  Effective:      May 8, 1998

By PRISCILLA HILL-ARDOIN, President-Missouri
Southwestern Bell Telephone Company

St. Louis, Missouri
CANCELLED  

February 28, 2010  
Missouri Public  

Service Commission 
JI-2010-0506 



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

.

	

17 .6 PAYMENTS FOR SERVICE-Continued

17 .6 .5 Annuity Factors

Unless specified elsewhere in the tariff, the following table of annuity
factors should be used to calculate the appropriate monthly payment for those
services offering an optional payment plan :

17 .7 .1 Obligations of Customers

B .

C .

RULES AND

P .S .C . Mo .-No . 35

ANNUITY FACTORS BASED ON DISCOUNT RATE OF 9 .50%

Effective :

General Exchange Tariff
Section 17

5th ReANtc
Replacing 4rd R ~,~/ ~e

PublicSOruSPOommissior

Alterations--The customer agrees to notify the Company promptly, in
writing, whenever alterations or new construction on premises owned or
leased by him will necessitate changes in the Company's network
wiring or equipment, and the customer agrees to pay the Company's
current charges for such changes .

Maintenance and Repairs--All ordinary expense of maintenance and repair
associated with network facilities and equipment, unless otherwise
specified in this Tariff, is borne by the Telephone Company . The
customer agrees to take good c&re of the network equipment and
facilities provided . In case N damage to or destruction of any of
the Company's network equipment or facilities not due to ordinary wear
and tear, the customer is held responsible for the cost of replacing
the Company's network equipment destroyed or for the cost of restoring
the Company's network equipment to its original condition, except where
such damage is not occasioned by the negligence of the customer .

Rearrangements and Installation of Equipment and Facilities--Customers
may not install, rearrange, disconnect or remove or permit others
to install, rearrange, disconnect or remove any network wiring or
equipment associated with the Telephone Company facilities, except
upon the written consent of the Telephone Company or as provided for
by this Tariff .

98

SEP 19 1996
By KAREN E . JENNINGS, President-Missouri

	

MOPUBMSENCEMMM
Southwestern Bell Telephone Company

St . Louis, Missouri

Public Service COt11Miss!Oh I
MISSOURI

REGULATIONS APPLYING TO ALL CUSTOMERS' CONTRACT$ JI
2
O
1996

FILED

Installment Term Factor Installment Term Factor

12 Months (CR) .0875 72 Months (CR) .0181
24 Months .0457 84 Months .0161

CANCELLED36 Months .0319 96 Months .0147
48 Months .0249 108 Months .0136
60 Months (CR) .0208 120 Months (CR) .0127

MAY 0 8 1990
17 .7 OBLIGATIONS OF CUSTOMERS AND RIGHTS OF THE TELEPHONE COMPANY

r5r,



(CR)

No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

17 .6 PAYMENTS FOR SERVICE-Continued

17 .6 .5 Annuity Factors

A .

B .

C .

Issued .

RULES AND REGULATIONS APPLYING TO ALL

MISSOURI .
Unless specified elsewhere in the tariff, the following tablepp$l"M~e I^,OMM'Ssl4"l
factors should be used to calculate the appropriate monthly payment for those
services offering an optional payment plan :

ANNUITY FACTORS BASED ON DISCOUNT RATE

Installment Term

	

Factor

12 Months
24 Months
36 Months
48 Months
60 Months

.0876

.0458

.0320

.0250

.0209

P .S .C . Mo .-No . 35

17 .7 OBLIGATIONS OF CUSTOMERS AND RIGHTS OF

17 .7 .1 Obligations of Customers

Installment Term

General Exchange Tariff
Section 17

4th Revised Sheet 15
Replacing 3rd Revised 6hot

CUSTOMERS' CONTRACTS�

72 Months
84 Months
96 Months
108 Months
120 Months

THE TELEPHONE

OF 9 .74%

Alterations--The customer agrees to notify the Company pr~,
writing, whenever alterations or new construction on prem~k
leased by him will necessitate changes in the Company's
wiring or equipment, and the customer agrees to pay the
current charges for such changes .

Factor

.0182

.0163

:o li~2~00
ccR~A

,1 AP1 2

COMPANY
1

,~~GS

6rk~`
ompany's

Maintenance and Repairs--All ordinary expense of maintenance and repair
associated with network facilities and equipment, unless otherwise
specified in this Tariff, is borne by the Telephone Company . The
customer agrees to take good care of the network equipment and
facilities provided . In case of damage to or destruction of any of
the Company's network equipment or facilities not due to ordinary wear
and tear, the customer is held responsible for the cost of replacing
the Company's network equipment destroyed or for the cost of restoring
the Company's network equipment to its original condition, except where
such damage is not occasioned by the negligence of the customer .

Rearrangements and Installation of Equipment and Facilities--Customers
may not install, rearrange, disconnect or remove or permit others
to install, rearrange, disconnect or remove any network wiring or
equipment associated with the Telephone Company facilities, except
upon the written consent of the Telephone Company or as provided for
by this Tariff .

JAN 2 6 1996

	

Effective :

	

6
1996

	

FU En

By HORACE VILKINS, JR ., President-Missouri

	

~FP 2 6 1996
Southwestern Bell Telephone Company

St . Louis, Missouri

Mo. PUUUC SERVICE COMM



S

(CR)

10

s

s

No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

RULES AND REGULATIONS APPLYING

17 .6 PAYMENTS FOR SERVICE-Continued

17 .6 .5 Annuity Factors
MO.PUBPCS9VgCa#M

Unless specified elsewhere in the tariff, the following table o ann
factors should be used to calculate the appropriate monthly payment for those
services offering an optional payment plan :

17 .7 OBLIGATIONS OF CUSTOMERS AND RIGHTS OF THE TELEPHONE

17 .7 .1 Obligations of Customers

A .

B .

C .

Issued :

P .S .C . Mo .-No . 35

General Exchange Tariff
Section 17

3rd Revised Sheet 15
Replacing 2nd Rpy

	

�VPPt 15

TO ALL CUSTOMERS' CONTRACTS

COMPANY

DEC 23 1994

Alterations--The customer agrees to notify the Company promptly, in
writing, whenever alterations or new construction on premises owned or
leased by him will necessitate changes in the Company's network
wiring or equipment, and the customer agrees to pay the Company's
current charges for such changes .

IN& SsM5p11Tk1

Maintenance and Repairs--All ordinary expense of maintenance and repair
associated with network facilities and equipment, unless otherwise
specified in this Tariff, is borne by the Telephone Company . The
customer agrees to take good care of the network equipment and
facilities provided . In case of damage to or destruction of any of
the Company's network equipment or facilities not due to ordinary wear
and tear, the customer is held responsible for the cost of replacing
the Company's network equipment destroyed or for the cost of restoring
the Company's network equipment to its original condition, except where
such damage is not occasioned by the negligence of the customer .

Rearrangements and Installation of Equipment and Facilities--Customers
may not install, rearrange, disconnect or remove or permit others
to install, rearrange, disconnect or remove any network wiring or
equipment associated with the Telephone Company facilities, except
upon the written consent of the Telephone Company or as provided for
by this Tariff .

FILED

By HORACE WILKINS, JR ., President-Missouri

	

mosowlSouthwestern Bell Telephone Company
St . Louis, Missouri Public Service COffI1111SS10[1

Installment

ANNUITY FACTORS BASED

Term Factor

ON DISCOUNT RATE OF

Installment Term

9 .38%,

Factor

12 Months .0875 72 Months (CR) .0180
24 Months .0457 84 Months .0161
36 Months (CR) .0318 (AT) 96 Months .014)G
48 Months .0249 1 108 Months

(NR )
.0135

60 Months .0208 (AT) 120 Months (NR) .0127
26199$



AT) 17 .6

	

PAYMENTS FOR SERVICE-Continued

	

i.'I0 3 9 1994

10

(AT)

0

No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 17
except for the purpose

	

2nd Revised Sheet 15
of canceling this tariff .

	

Replacing 1st Revised Sheet 15

RULES AND REGULATIONS APPLYING TO ALL CUSTOMERS' CONTRACTS

17 .6 .5 Annuity Factors

	

MISSOURI
Pubdc Service CommiSSIOn

Unless specified elsewhere in the tariff, the following table of annuity
factors should be used to calculate the appropriate monthly payment for those
services offering an optional payment plan :

17 .7 OBLIGATIONS

A .

B .

C .

Issued :

P .S .C . Mo .-No . 35

ANNUITY FACTORS BASED ON DISCOUNT RATE OF 9 .49Y

17 .7 .1 Obligations of Customers

OF CUSTOMERS AND RIGHTS OF THE TELEPHONE COMPANY

RECEIVED

Alterations--The customer agrees to notify the Company promptly, in
writing, whenever alterations or new construction on premises owned or
leased by him will necessitate changes in the Company's network
wiring or equipment, and the customer agrees to pay the Company's
current charges for such changes .

Maintenance and Repairs--All ordinary expense of maintenance and repair
associated with network facilities and equipment, unless otherwise
specified in this Tariff, is borne by the Telephone Company . The
customer agrees to take good care of the network equipment and
facilities provided . -In case of damage to or destruction of any of
the Company's network equipment or facilities not due to ordinary wear
and tear, the customer is held responsible for the cost of replacing
the Company's network equipment destroyed or for the cost of restoring
the Company's network equipment to its original condition, except where
such damage is not occasioned by the negligence of the customer .

Rearrangements and Installation of Equipment and Facilities--Customers
may not install, rearrange, disconnect or remove or permit of
to install, rearrange, disconnect or remove any network wirin
equipment associated with the Telephone Company facilities, e
upon the written consent of the Telephone Company or as provided for
by this Tariff .

	

MAY 191994
Effective :

MAR 3 11994
By M . H . SCHULTEIS, Division Manager-Regulatory & Indust

Southwestern Bell Telephone Company
St . Louis, Missouri

URItoComm
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Installment Term Factor CANCELLED

12 Months .0875
24 Months .0457 14 ^, 01995
36 Months .0319

1 .

48 Months .0249
60 Months .0208 Service

~cmmission
72 Months .0181 fubiic MISS9ORi84 Months .0161



P .S .C . Mo .-No . 35

No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 17
except for the purpose

	

1st Revised Sheet 15
of canceling this tariff .

	

Replacing Original Sheet 15

RULES AND REGULATIONS APPLYING TO ALL CUSTOMERS' CONTRACTS-
-CSi(r' WrL

17 .7 OBLIGATIONS OF CUSTOMERS AND RIGHTS OF THE TELEPHONE COMPANY-`

17 .7 .1

	

Obligations of Customers

	

^

	

NOV 2 6 1986
(CT)

	

A .

	

Alterations--The customer agrees to notify the Company promptly,~ in
writing, whenever alterations or new construction onpremisesai4riad'~, '
or leased by him will necessitate changes in the Compauyj'j ' + a~gwp fL0~1`TjTi1S5~0(~ ,
wiring or equipment, and the customer agrees to pay the-Compauy_s !
current charges for such changes .

(CT)

	

B . Maintenance and Repairs--All ordinary expense of maintenance and
repair associated with network facilities and equipment, unless
otherwise specified in this Tariff, is borne by the Telephone Company .
The customer agrees to take good care of the network equipment and
facilities provided . In case of damage to or destruction of any of
the Company's network equipment or facilities not due to ordinary wear
and tear, the customer is held responsible for the cost of replacing
the Company's network equipment destroyed or for the cost of restoring
the Company's network equipment to its original condition, except where
such damage is not occasioned by the negligence of the customer .

.(CT)

	

C . Rearrangements and Installation of Equipment and Facilities--Customers
may not install, rearrange, disconnect or remove or permit others
to install, rearrange, disconnect or remove any network wiring or
equipment associated with the Telephone Company facilities, except
upon the written consent of the Telephone Company or as provided for
by this Tariff .

	

CANCEL-11-1

MAY 191994
~A k S :Ir )~

BY a'

	

mmlssion
Public S MISSOURI,

Issued :

	

DEC 0 11986

	

Effective :

	

JAN 01 1987

By R . D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St . Louis, Missouri

5n
JAN -1 1987

' u ~1iw~eyI`"L~VV l~~nli1 .1W
y



No supplement to this
- tariff will be issued
except for the purpose

" of canceling this tariff .
DEC 2 9 1-03

RULES AND REGULATIONS APPLYING TO ALL CUSTOMERS' CONTRACTS

17 .7 OBLIGATIONS OF CUSTOMERS
AND

RIGHTS OF THE TELEPHONE

46

	

COMA C7iSS0Uiz1
folic ServicQ Commission 11

17 .7 .1 Obligations of Customers

40

Issued :

A. Alterations--The customer agrees to notify the Company promptly, in
writing, whenever alterations or new construction on premises owned
or leased by him will necessitate changes in the Company's wiring
or equipment, and the customer agrees to pay the Company's current
charges for such changes .

	

--

B . Maintenance and Repairs--All ordinary expense of maintenance and
repair, unless otherwise specified in this Tariff, is borne by the
Telephone Company . The customer agrees to take good care of the
equipment and facilities provided . In case of damage to or des-
truction of any of the Company's equipment or facilities not due
to ordinary wear and tear, the customer is held responsible for
the cost of replacing the Company's equipment destroyed or for the
cost of restoring the Company's equipment to its original condition,
except where such damage is not occasioned by the negligence of the
customer .

C . Rearrangements and Installation of Equipment and.Facilities--Customers
may not install, rearrange, disconnect or remove or permit others
to install, rearrange, disconnect or remove any wiring or equipment
associated with the Telephone Company facilities, except upon the
written consent of the Telephone Company or as provided for by this
Tariff .

DEC 2 91sa

P .S .C . Mo .-No . 35

Genera

Effective :

	

JAN 0 1 1°84

3y R . D . BARRON, Vice President-Missouri
Southwesterr Bell Telephone Company

St . Louis . Missouri

PU"SIIC SEP

	

Cp~Sof WSSUUM

clinge TAr.ff--

Original Sheet ~-'S



P.S.C. Mo.-No. 35
No supplement to this General Exchange Tariff
tariff will be issued Section 17
except for the purpose 2nd Revised Sheet 16
of canceling this tariff. Replacing 1st Revised Sheet 16

RULES AND REGULATIONS APPLYING TO ALL CUSTOMERS' CONTRACTS

(MT) 17.7  OBLIGATIONS OF CUSTOMERS AND RIGHTS OF THE TELEPHONE COMPANY

               17.7.l  Obligations of Customers

A.   Alterations--The customer agrees to notify the Company promptly, in writing, whenever
alterations or new construction on premises owned or leased by him will necessitate changes in
the Company's network wiring or equipment, and the customer agrees to pay the Company's
current charges for such changes.

B.   Maintenance and Repairs--All ordinary expense of maintenance and repair associated with
       network facilities and equipment, unless otherwise specified in this Tariff, is borne by the
       Telephone Company.  The customer agrees to take good care of the network equipment and
       facilities provided.  In case of damage to or destruction of any of the Company's network
       equipment or facilities not due to ordinary wear and tear, the customer is held responsible for the

cost of replacing the Company's network equipment destroyed or for the cost of restoring the
Company's network equipment to its original condition, except where such damage is not
occasioned by the negligence of the customer.

C.   Rearrangements and Installation of Equipment and Facilities--Customers may not install,
     rearrange, disconnect or remove or permit others to install, rearrange, disconnect or remove any
     network wiring or equipment associated with the Telephone Company facilities, except upon the

written consent of the Telephone Company or as provided for by this Tariff.

D.   Use of Commercial Power for Operation of Equipment or Facilities--Unless specifically provided
otherwise in this Tariff, when commercial power is used for the operation of Telephone Company
equipment or facilities, the customer will provide the necessary power wiring, power outlets and
commercial power.  The customer assumes all responsibility for the safe condition of the power
wiring, power outlets and commercial power.

E.   Electrical Grounding/Bonding - The customer is responsible for grounding and/or bonding the
premises, any structure in which service is to be provided or used, as well as any equipment and
associated wiring.  The Telephone Company shall in no way be liable for any harm or any
damages arising in connection with any failure to properly ground or bond the service, the
premises, any structure in which the service is to be provided or used, any equipment or any

(MT)    associated wiring.

(MT)

(MT)
_______________________________________________________________________________

Issued:       April 1, 1998  Effective:      May 8, 1998

By PRISCILLA HILL-ARDOIN, President-Missouri
Southwestern Bell Telephone Company

St. Louis, Missouri
CANCELLED  
May 1, 2014  

Missouri Public  
Service Commission 

JI-2014-0380



(AT)

	

E . Electrical Grounding/Bonding - The customer is responsible for grounding
and/or bonding the premises, any structure in which service is to be
provided or used, as well as any equipment and associated wiring . The
Telephone Company shall in no way be liable for any harm or any damages
arising in connection with any failure to properly ground or bond the
service, the premises, any structure in which the service is to be

(AT)

	

provided or used, any equipment or any associated wiring .

P .S .C . Mo .-No . 35
No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 17
except for the purpose

	

1st Revised Sheet 16
of canceling this tariff .

	

Replacing Origi 1 Sheet 16

RULES AND REGULATIONS APPLYING TO ALL CUSTOMERS' CONTRACTS
DEC

	

9

	

l ~ g/

17 .7 OBLIGATIONS OF CUSTOMERS AND RIGHTS OF THE TELEPHONE COMPANY-(Continued)

NSsoum
uhlic Sfar;7lce ~omMi.ssion

17 .7 .1 Obligations of Customers-(Continued)

	

R;,

D . Use of Commercial Power for Operation of Equipment or Facilities--Unless
specifically provided otherwise in this Tariff, when commercial power
is used for the operation of Telephone Company equipment or facilities,
the customer will provide the necessary power wiring, power outlets and
commercial power . The customer assumes all responsibility for the safe
condition of the power wiring, power outlets and commercial power .

17 .7 .2 Rights of the Telephone Company

A . Work Performed on an Overtime Basis--The charges specified in this Tariff
do not contemplate work being performed by the Telephone Company
employees involved at a time when overtime wages apply, due to the
request of the customer . If the customer requests that overtime labor be
performed, an additional charge based on the additional costs involved
applies .

B . Work Interruption--The charges specified in this Tariff do not contem-
plate work once begun being interrupted by the customer . If the customer
interrupts work once begun, an additional charge based on the additional
costs involved applies .

C . Ownership--Equipment and lines on customers' premises furnished by the
Telephone Company shall be and remain the property of the Telephone
Company, whose agents and employees have the right to enter said premises
at any reasonable hour for the purpose of installing, inspecting,
maintaining or repairing the equipment and lines for the purpose of
making collections from coin boxes and, upon termination of the service,
for the purpose of removing such equipment and lines .

CANCELLED

MAY 0 8 1998

Public ice ommission'
SSO RI ,

Issued : DEC
1 0 1991

	

Effective:
MAY 0 1992

By R . D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company

ST_ 1^uic dieenuri

FILED

MAY - 9 1992

MO. PUBLIC SERVICE COMM.



No supplement to this
tariff will be issued
except for the purpose

.of canceling this tariff .

RULES AND REGULATIONS APPLYING T.0 ALL

"17 .7 OBLIGATIONS OF CUSTOMERS AND RIGHTS OF THE

17 .7 .1 Obligations of Customers-(Continued)

P .S .C . Mo .-No . 35

17 .7 .2 Rights of the Telephone Company

Issued : DEC 29 1,0 83

CANCELLED

CUSTOMERS' CONT

MAY 9 - 1992

By 4al-L
Public Service Commicaion

MISSOURI

Effective :

	

JAN 0 1 198$

By R . D . BARRON, Vice President-Missouri
Southwestern Be!"_ Telephone Ccmn_anv_

St . Louis, Missouri

General+ Exchange 0i`ffW'J
Section 17

OriginlE ot-st,16

	

q'

	

J i2,~3

P.I UU14i

~ilic Service Commission
TELEPHONE COMPA T--(Con't-1T1Uedj-~

EI

D . Use of Commercial Power for Operation of Equipment or Facilities--Unless
specifically provided otherwise in this Tariff, when commercial power
is used for the operation of Telephone Company equipment or facilities,
the customer will provide the necessary power wiring, power outlets and
commercial power . The customer - assumes- ali-responsibtLity -for the safe
condition of the power wiring, power outlets and commercial power .

A . Work Performed on an Overtime Basis--The charges specified in this
Tariff do not contemplate work being performed by the Telephone Com-
pany employees involved at a time when overtime wages apply, due to
the request of the customer . If the customer requests that overtime
labor be performed, an additional charge based on the additional costs
involved applies .

B . Work interruption--The charges specified in this Tariff do not con-
template work once begun being interrupted by the customer . If the
customer interrupts work once begun, an additional charge based on
the additional costs involved applies .

C . Ownership--Equipment and lines on customers' premises furnished by
the Telephone Company shall be and remain the property of the Tele-
phone Company, whose agents and employees have the right to enter
said premises at any reasonable hour for the purpose of installing,
inspecting, maintaining or repairing the equipment and lines for
the purpose of making collections from coin boxes and, upon termi-
nation of the service, for the purpose of removing such equipment
and lines .

F~fiitNDo

JAN -1 ICQ,
83-253

Pub,;,

	

.- r

	

:S



P.S.C. Mo.-No. 35
No supplement to this General Exchange Tariff
tariff will be issued Section 17
except for the purpose Original Sheet 16.01
of canceling this tariff.

RULES AND REGULATIONS APPLYING TO ALL CUSTOMERS' CONTRACTS

17.7  OBLIGATIONS OF CUSTOMERS AND RIGHTS OF THE TELEPHONE COMPANY-(Continued)

(MT) 17.7.2  Rights of the Telephone Company

A.  Work Performed on an Overtime Basis--The charges specified in this Tariff do not contemplate
work being performed by the Telephone Company employees involved at a time when
overtime wages apply, due to the request of the customer.  If the customer requests that
overtime labor be performed, an additional charge based on the additional costs involved
applies.

B.  Work Interruption--The charges specified in this Tariff do not contemplate work once begun 
being interrupted by the customer.  If the customer interrupts work once begun, an additional 
charge based on the additional costs involved applies.

C.  Ownership--Equipment and lines on customers' premises furnished by the Telephone Company
shall be and remain the property of the Telephone Company, whose agents and employees 
have the right to enter said premises at any reasonable hour for the purpose of installing, 
inspecting, maintaining or repairing the equipment and lines for the purpose of making 
collections from coin boxes and, upon termination of the service, for the purpose of removing

(MT) such equipment and lines.

_______________________________________________________________________________

Issued:       April 1, 1998  Effective:      May 8, 1998

By PRISCILLA HILL-ARDOIN, President-Missouri
Southwestern Bell Telephone Company

St. Louis, Missouri
CANCELLED  
May 1, 2014  

Missouri Public  
Service Commission 

JI-2014-0380



P.S.C. Mo.-No. 35

No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

General Exchange Tariff
Section 17

1st Revised Sheet 17
Replacing Original Sheet 17

RULES AND REGULATIONS APPLYING TO ALL CUSTOMERS' CONTRACTS

17.7  OBLIGATIONS OF CUSTOMERS AND RIGHTS OF THE TELEPHONE COMPANY-
(Continued)

17.7.2  Rights of the Telephone Company-(Continued)

D.  Customers' Use of Equipment for Display Purposes-The Telephone Company reserves all rights
with respect to use of items furnished or owned by it for display of advertising, and the
customer shall not so display advertising or permit such display except upon the approval of the
Telephone Company.

E.  Impairment of Telephone Service-When the general telephone service to the public is impaired
by a customer's use of telephone service or service directly incident thereto, the Telephone
Company shall have the right to require the customer to contract with the Telephone Company
for such additional equipment or facilities and/or to require the customer to attend properly the
equipment or facilities, as may be necessary in the judgment of the Telephone Company, to
remove the cause of said impairment, or if the requirement is refused or will not remedy the
situation, to discontinue service completely.

F.  Abandonment of Telephone Service-The Telephone Company may discontinue service which
has been abandoned.

G.  Abuse of Telephone Service-The Telephone Company may discontinue service which is used:

1.  In such a way that interferes with the service of other telephone users;
2.  For any purpose other than a means of communication;
3.  To communicate profane or obscene language;
4.  For a call or calls, anonymous or otherwise, if made in a manner which reasonably could be

expected to frighten, abuse, torment or harass another;
(RT) 5.  In any fraudulent or unlawful manner;
(AT) 6.  To disseminate without authorization confidential, proprietary information of the Telephone

Company or information that would enable other persons to gain unauthorized access to the
Telephone Company's network or facilities; or

(FC) 7.  In a manner which violates any of the lawful regulations of the Telephone Company.

________________________________________________________________________________
Issued:  December 27, 1985 Effective:  January 27, 1986

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, Missouri
CANCELLED  
May 1, 2014  

Missouri Public  
Service Commission 

JI-2014-0380



No supplement to this '
. tariff will be issued
except for the purpose
f canceling this tariff .

P .S .C . Mo .-No . 35

RULES AND REGULATIONS APPLYING TO ALL CUSTOMERS' CONTRA

17 .7 OBLIGATIONS OF CUSTOMERS AND RIGHTS OF THE TELEPHONE COMP

17 .7 .2 Rights of the Telephone Company-(Continued)

D . Customers' Use of Equipment for Display Purposes-The Telephone Company
reserves all rights with respect to use of items furnished or owned by
it for display of advertising, and the customer shall not so display ad
vertising or permit such display except upon the approval of the Tele-
phone Company .

E . Impairment of Telephone Service-When the general telephone service to
the public is impaired by a cu'stomer's use of telephone service or
service directly incident thereto, the Telephone Company shall have
the right to require the customer to contract with the Telephone Com-
pany for such additional equipment or facilities and/or to require the
customer to attend properly the equipment or facilities, as may be nec-
essary in the judgment of the Telephone Company, to remove the cause of
said impairment, or if the requirement is refused or will not remedy
the situation, to discontinue service completely .

F . Abandonment of Telephone Service-The Telephone Company may discon-
tinue service which has been abandoned .

G .

	

Abuse of Telephone Service-The Telephone Company may discontinue
service which is used :

1 . In such a way that interferes with the service of other
telephone users ;

2 . For any purpose other than a means of communication ;
3 . To communicate profane or obscene language ;
4 . For a call or calls, anonymous or otherwise, if made in a

manner which reasonably could be expected to frighten,
abuse, torment or harass another ;

5 . In any fraudulent or unlawful manner ; or
6 . In a manner which violates any of the lawful regulations of

the Telephone Company .

	

.

DARMLLED
JA-R,27 1986

PURUC SERVICE COMMISSION
or MMSOUIP

Issued :

	

DEC 29 1983

	

Effective :

	

JAN 0 1 1984
By R . D . BARRON, Vice President-Missouri

Southwestern Bell Telephone Company
St . Louis, Missouri
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Section 17

Origin

	

heet 17
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P.S.C. Mo.-No. 35
No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

General Exchange Tariff
Section 17

Original Sheet 18

RULES AND REGULATIONS APPLYING TO ALL CUSTOMERS' CONTRACTS

17.7  OBLIGATIONS OF CUSTOMERS AND RIGHTS OF THE TELEPHONE COMPANY-
(Continued)

17.7.2  Rights of the Telephone Company-(Continued)

H.  Telephone Directory Distribution-The Telephone Company distributes to its customers without
charge such directory information as in its opinion is generally necessary for the efficient use of
the service.  Any additional directories or information requested by a customer will be furnished
without additional charge where, in the opinion of the Company, such provisions will lend to a
more efficient use of the service by that particular customer.  Other directories will be furnished
at the discretion of the Company at a reasonable rate.

I.  Telephone Directory Ownership-Directories regularly furnished to customers are the property of
the Telephone Company, are loaned to customers only as an aid to the use of the telephone
service and are to be returned to the Telephone Company upon request.  Customers must not
deface or mutilate such directories or attach or permit attachment of covers of any sort or
description without the written consent of the Telephone Company.  The Telephone Company
shall have the right to make a charge for directories issued in replacement of directories
destroyed, defaced or mutilated while in possession of customers.

J.  Telephone Numbers-The Telephone Company reserves the right to change the telephone
number or numbers assigned to a customer or the central office designation associated with such
telephone number or numbers, or both, as reasonably appropriate in the conduct of its business.
The customer has no property right in any number or central office designation assigned by the
Telephone Company in the furnishing of telephone service.

Issued:  December 29, 1983 Effective:  January 1, 1984

By R. D. BARRON, Vice President-Missouri
Southwestern Bell Telephone Company

St. Louis, Missouri
CANCELLED  
May 1, 2014  

Missouri Public  
Service Commission 

JI-2014-0380



P.S.C. Mo.-No. 35
No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

General Exchange Tariff
Section 17

Original Sheet 19

RULES AND REGULATIONS APPLYING TO ALL CUSTOMERS' CONTRACTS

17.7  OBLIGATIONS OF CUSTOMERS AND RIGHTS OF THE TELEPHONE COMPANY-
(Continued)

17.7.2  Rights of the Telephone Company-(Continued)

K.  Unauthorized Attachments or Connections-Where the customer uses unauthorized equipment,
accessories, apparatus, circuit or device, he will be held responsible for the cost of correcting any
impairment of service caused by the use of such attachment or connection and will be billed the
amount specified in Section 16 of this Tariff for each service call made to his premises or the
premises of any other customer by reason of the use of such attachment or connection with
facilities of the Telephone Company.

L.  Protective Equipment

1.  When a hazardous electrical environment is present at a customer's premises, protective
equipment is required sufficient to protect all facilities affected when the estimated rise in
ground potential is sufficient to cause damage to Telephone Company facilities or to endanger
the safety of its employees or customers or impair other customer's service.  The customer may
elect to provide his own protective equipment, subject to Telephone Company specifications, or
such protective equipment can be provided by the Telephone Company and special charges will
apply.

2.  Neutralizing transformers, isolating transformers, drainage coils and other special protective
equipment for use in providing service to customer's premises where there are high ground
potentials, even though not required by the preceding paragraph, may be provided by the
customer, subject to Telephone Company specifications, or such protective equipment can be
provided by the Telephone Company and special charges will apply.

________________________________________________________________________________
Issued:  December 23, 1983 Effective:  January 1, 1984

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, Missouri
CANCELLED  
May 1, 2014  

Missouri Public  
Service Commission 

JI-2014-0380



P.S.C. Mo.-No. 35
No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

General Exchange Tariff
Section 17

2nd Revised Sheet 20
Replacing 1st Revised Sheet 20

RULES AND REGULATIONS APPLYING TO ALL CUSTOMERS' CONTRACTS

17.8  LIABILITY OF THE TELEPHONE COMPANY

(RT)

17.8.l   Defacement of Premises-No liability shall attach to the Telephone Company by reason
of any defacement or damage to the customer's premises resulting from the existence of
the Telephone Company's equipment, facilities and associated wiring on such premises,
or by the installation or removal thereof, when such defacement or damage is not the
result of the negligence of the Telephone Company or its employees.

17.8.2  Errors-The Telephone Company's liability for damages arising from errors or omissions
in the making up or printing of its directories or in accepting listings as presented by
customers or prospective customers shall be limited to the amount of actual impairment
of the customer's service, and in no event shall it exceed the amount paid for the service
during the period covered by the directory in which the error or omission occurs.

17.8.3  Interruptions of Service-The customer assumes all risk for damages arising out of
mistakes, omissions, interruptions, delays, errors or defects in transmission, failures or
defects in equipment and facilities furnished by the Telephone Company occurring in the
course of furnishing service, in the telephone service or other communication services
furnished him by the Telephone Company, or of the Telephone Company failing to
maintain proper standards of maintenance and operation and to exercise reasonable
supervision, except as follows:  If service is interrupted other than by negligence or
willful act of the customer, an allowance at the rate for that portion of the customer's
service affected by the interruption shall be made for the time such interruption
continues after the fact is reported by the customer or after detected by the Telephone
Company and the interruption is for more than 24 hours.  No other liability shall in any
case attach to the Company in consideration of such interruptions.  The Telephone
Company will not be responsible for any loss or damage nor for any impairment or
failure of the service arising from or in connection with the use of customer-owned
facilities or equipment and not caused solely by the negligence of the Telephone
Company.

_________________________________________________________________________________

Issued:  March 24, 1997 Effective:  April 30, 1997

By KAREN JENNINGS, President-Missouri
Southwestern Bell Telephone Company

St. Louis, Missouri
CANCELLED  
May 1, 2014  

Missouri Public  
Service Commission 

JI-2014-0380



Issued : MAR 1 0 1995

P .S .C . Mo .-No . 35

No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 17
except for the purpose

	

1st RevisedrS~eptt?~,i,~
of canceling this tariff .

	

Replacing Original9 tU ~p9S

RULES AND REGULATIONS APPLYING TO ALL CUSTOMERS' CONTRACTS

17 .8 LIABILITY OF THE TELEPHONE COMPANY

	

MISSOURI
Public Service Commissic17 .8 .1 Defacement of Premises-No liability shall attach to the Telephone

Company by reason of any defacement or damage to the customer's
premises resulting from the existence of the Telephone Company's
equipment, facilities and associated wiring on such premises, or
by the installation or removal thereof, when such defacement or
damage is not the result of the negligence of the Telephone Com-
pany or its employees .

17 .8 .2 Errors-The Telephone Company's liability for damages arising from
errors or omissions in the making up or printing of its directories
or in accepting listings as presented by customers or prospective
customers shall be limited to the amount of actual impairment of
the customer's service, and in no event shall it exceed the amount
paid for the service during the period covered by the directory in
which the error or omission occurs .

MAR 10 1995

17 .8 .3 Interruptions of Service-The customer assumes all risk for damages
arising out of mistakes, omissions, interruptions, delays, errors or
defects in transmission, failures or defects in equipment and facili
ties furnished by the Telephone Company occurring in the course of
furnishing service, in the telephone service or other communication
services furnished him by the Telephone Company, or of the Telephone
Company failing to maintain proper standards of maintenance and opera-
tion and to exercise reasonable supervision, except as follows : If
service is interrupted other than by negligence or willful act of the
customer, an allowance at the rate for that portion of the customer's
service affected by the interruption shall be made for the time such
interruption continues after the fact is reported by the customer or
after detected by the Telephone Company and the interruption is for

(AT)

	

more than 24 hours . Except as specifically authorized in
(AT)

	

Paragraph 17 .8 .6, no other liability shall in any case attach to
the Company in consideration of such interruptions . The Telephone
Company will not be responsible for any loss or damage nor for any
impairment or failure of the service arising from or in connection
with the use of customer-owned facilities or equipment and not caused
solely by the negligence of the Telephone Company .

E elfct ve. APR 10 1995
By HORACE WILKINS, JR., President-Missouri

Southwestern Bell TelephQRe. Company
St . Louis, Missouri

CANCELLE0

APR

	

3 0 1997

13Y A ""k R -
public Service commission

MISSOURI

i'jLE0

	

I

APR 10 1895

q4.p . PU9ilC SERVrcecomm
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Issued : DEC 2 9 1983

? .S .C . Mo .-No . 35

No supplement to this

	

General Exchange�Tariff,._ .. .
tariff will be issued

	

~P),F iSZ~iib~Q~ ;I_7(1
except for the purpose

	

Orlo na~1.~Sh~e

	

2a _
of canceling this tariff .

RULES PSiD REGULATIONS APPLYING TO ALL CUSTOMERS' CONiRACTSNEO `Z ~ f_~0

17 .8 LIABILITY OF THE TELEPHONE COMPANY

Company by reason of any defacement or damage to the customer's
premises resulting from the existence of the Telephone Company's
equipment, facilities and associated wiring on such premises, or
by the installation or removal thereof, when such defacement or
damage is not the result of the negligence of the Telephone Com-
pany or its employees-.

17 .8 .2 Errors-The Telephone Company's liability for damages arising from
errors or omissions in the making up or printing of its directories
or in accepting listings as presented by customers or prospective
customers shall be limited to the amount of actual impairment of
the customer's service, and in no event shall it exceed the amount
paid for the service during the period covered by the directory in
which the error or omission occurs .

CAN~~I.I-ED

pPR 1p199~
I a~

Effective :

	

JAN 0 1 1984
By R . D . BARRON, Vice _"-resident-Hissouri

Southwestern Bell Telephone Company
St . Louis, Missouri

Public Service Commission
17 .8 .1 Defacement of Premises-No liability shall attach to the

	

ephone-

17 .8 .3 Interruptions of Service-The customer assumes all risk for damages
arising out of mistakes, omissions, interruptions, delays, errors or
defects in transmission, failures or defects in equipment and facili
ties furnished'by the Telephone Company occurring in the course of
furnishing service, in the telephone service or other communication
services furnished him by the Telephone Company, or of the Telephone
Company failing to maintain proper standards of maintenance and opera-
tion and to exercise reasonable supervision, except as follows : If
service is interrupted other than by negligence or willful act of the
customer, an allowance at the rate for that portion of the customer's
service affected by the interruption shall be made for the time such
interruption continues after the fact is reported by the customer or
after detected by the Telephone Company and the interruption is for
more than 24 hours . No other liability shall in any case attach to
the Company in consideration of such interruptions . The Telephone
Company will not be responsible for any loss or damage nor for any
impairment or failure of the service arising from or in connection
with the use of customer-owned facilities or equipment and not caused
solely by the negligence of the Telephone Company . -`-
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P.S.C. Mo.-No. 35

No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

General Exchange Tariff
Section 17

Original Sheet 21

RULES AND REGULATIONS APPLYING TO ALL CUSTOMERS' CONTRACTS

17.8  LIABILITY OF THE TELEPHONE COMPANY-(Continued)

17.8.4  Indemnification-The customer indemnifies and saves harmless the Telephone Company
against claims, losses or suits for injury to or death of any person, or damage to any
property which arises from the use, placement or presence of the Telephone Company's
equipment, facilities and associated wiring on the customer's premises and, further, the
customer indemnifies and saves harmless the Telephone Company against claims for
libel, slander or the infringement of copyright arising directly or indirectly from the
material transmitted over the facilities of the Telephone Company or the use thereof by
the customer; against claims for infringement of patents arising from combining with, or
using in connection with, facilities furnished by the Telephone Company and apparatus,
equipment and systems provided by the customer; and against all other claims arising out
of any act or omission of the customer in connection with the services or facilities
provided by the Telephone Company.

17.8.5  The services furnished by the Telephone Company, in addition to the limitations set forth
preceding, also are subject to the following limitation:  the Telephone Company shall not
be liable for damage arising out of mistakes, omissions, interruptions, delays, errors or
defects in transmission or other injury including, but not limited to, injuries to persons or
property from voltages or currents transmitted over the service of the Telephone
Company, (1) caused by customer-provided equipment (except where a contributing cause
is the malfunctioning of a Telephone Company-provided connecting arrangement, in
which event the liability of the Telephone Company shall not exceed an amount equal to a
proportional amount of the Telephone Company billing for the period of service during
which such mistake, omission, interruption, delay, error, defect in transmission or injury
occurs), or (2) not prevented by customer-provided equipment.

_________________________________________________________________________________
Issued:  December 29, 1983 Effective:  January 1, 1984

By R. D. BARRON, Vice President-Missouri
Southwestern Bell Telephone Company

St. Louis, Missouri
CANCELLED  
May 1, 2014  

Missouri Public  
Service Commission 

JI-2014-0380



P.S.C. Mo.-No. 35

No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

General Exchange Tariff
Section 17

1st Revised Sheet 21.01
Replacing Original Sheet 21.01

RULES AND REGULATIONS APPLYING TO ALL CUSTOMERS' CONTRACTS

(RT)

(RT)
_________________________________________________________________________________

Issued:  March 24, 1997 Effective:  April 30, 1997

By KAREN JENNINGS, President-Missouri
Southwestern Bell Telephone Company

St. Louis, Missouri
CANCELLED  
May 1, 2014  

Missouri Public  
Service Commission 

JI-2014-0380



No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 17
except for the purpose

	

Original Sheet 21 .01
of canceling this tariff .

	

RECEIVED
RULES AND REGULATIONS APPLYING TO ALL CUSTOMERS' CONTRACTS

17 .8 LIABILITY OF THE TELEPHONE COMPANY-(Continued)

17 .8 .6 Service Guarantee

A . If a customer requests installation or repair of facilities used to
provide service and the installation or repair is not performed in
accordance with the Company's commitment to the customer,

	

the c- `omer is
eligible to receive a $25 .00 credit on their bill . One credit per order
or trouble report may be applied for the affected Service Categories .

1 . Service Categories

P .S .C . Mo .-No . 35

In addition to the General Exchange Tariff (1)(2), the following
Telephone Company service tariffs are included in the Service
Guarantee :

2 . Conditions

Integrated Services Tariff
Local Exchange Tariff
Long Distance Message Telecommunications Service Tariff
Wide Area Telecommunications Service Tariff
Digital Link Services Tariff
Private Line Services Tariff
Customer Specific Plan Tariff

Credit will be provided in accordance with the above conditi

	

at
the request of the customer . CANCELL~̀~

Issued :

	

MAR 1 0 1995

	

Effectives-APR
10 1995

By HORACE WILKINS, JR ., President-Missouri
Southwestern Bell Telephone-Company

St . Louis, Missouri

WAR 10 1995

wSSOURI
PurlrIC Service Comfissicr"

Each credit shall be limited to the amount described above for all of
the lines associated with the service to be installed or repaired and
for all services associated with such lines in any given service
order .

APR 01997
'31DC

lpubl

	

S
rvico R1

Mission

(1) The Service Guarantee applies to all services in the General Exchange Tariff
except Public and Semi-Public Telephone Service .

(2) The Service Guarantee will not be available in the 314 area code until
June 15, 1995 .

riLEa

APR 10 1995
95 -299

AAO. PUBLIC SERVICE COMM



P.S.C. Mo.-No. 35

No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

General Exchange Tariff
Section 17

1st Revised Sheet 21.02
Replacing Original Sheet 21.02

RULES AND REGULATIONS APPLYING TO ALL CUSTOMERS' CONTRACTS

(RT)

(RT)

_________________________________________________________________________________

Issued:  March 24, 1997 Effective:  April 30, 1997

By KAREN JENNINGS, President-Missouri
Southwestern Bell Telephone Company

St. Louis, Missouri
CANCELLED  
May 1, 2014  

Missouri Public  
Service Commission 

JI-2014-0380



P .S .C . Mo .-No . 35

No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 17
except for the purpose

	

Original Sheet 21 .02
of canceling this tariff .

RULES AND REGULATIONS APPLYING TO ALL CUSTOMERS' CONTRACTS

17 .8 LIABILITY OF THE TELEPHONE COMPANY-(Continued)

17 .8 .6 Service Guarantee-(Continued)
MAR 10 1995

A . -(Continued)
MISSOURI

2 .

	

Conditions-(Continued)

	

Pubqc Service Commission
For purposes of this tariff, service order means all service requests
made for a particular billing account in any 24 hour period .

The Company reserves the right to refuse a credit when it appears
that the request for a credit may be based upon fraud or dishonesty .

The Company's failure to install or repair service under this tariff
shall be excused by customer negligence or willful destruction,
failures in customer provided equipment or wire, labor difficulties,
governmental orders, civil commotions, natural disasters and other
circumstances beyond the Company's reasonable control . Except as may
be additionally provided under Paragraph 17 .8 .3, there is no
compensation for consequential damages .

CAMCELLED

Issued : MAR 1 0 1995

	

Effective

	

APR 1 0 1995
By HORACE WILKINS, JR ., President-Missouri

Southwestern Bell Telephone Company
St . Louis, Missouri

APR

	

0i997

	

a

pubes Service GD~missiDn
MISSOURI

riLE0

APR 10 1995
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 P.S.C. Mo. - No. 35 
 GENERAL EXCHANGE TARIFF 
  Section 17 
Southwestern Bell Telephone  2nd Revised Sheet 22 
Company d/b/a AT&T Missouri  Replacing 1st Revised Sheet 22 
 

Issued: February 5, 2009  Effective: March 7, 2009 
 By DAVID NICHOLS, President - Missouri 
 St. Louis, Missouri 
  
 

 
 

RULES AND REGULATIONS APPLYING TO ALL CUSTOMERS' CONTRACTS 
 
17.9 TRANSFER OF CONTRACTS 
 

 17.9.1 A customer may transfer his contract(s) having a term length of greater than one month, to another 
party at the same location when there is no reason to question the responsibility of the other party 
and when the new party willingly assumes all the obligations of the former customer and pays any 
additional charges that are applicable.  A Transfer of Service Agreement signed by the new 
customer may be required and bills are rendered the new party without any adjustments.  Such 
contract is terminable under the same conditions as was the original contract. 

 
17.9.2 The telephone number of a telephone service affected by a transferred contract covering a  

 change of party may be changed unless it is clearly shown that the new party is, in fact, the 
successor of and is entitled to receive and will properly care for the incoming messages for the 
listed number.  In order to retain the listed telephone number, the new customer must assume any 
outstanding indebtedness under the transferred contract. 

 
17.10 TERMINATION OF CONTRACTS 
 
 17.10.1 Cancellation of Application for Services 
 

A. Where the applicant cancels an application for service prior to the start of installation or special 
construction of facilities, no charge applies. 

 
B. Where installation of facilities, other than those provided by special construction, has been started 

prior to the cancellation, the charge specified below, whichever is lower, applies. 
 
 A charge equal to the estimated costs incurred in such installation, less estimated net salvage. 
 
 The charge for the minimum period of the service ordered by the customer as provided in this Tariff 

plus the full amount of any termination charges applicable. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(AT) 

FILED 
Missouri Public 

Service Commission 
JI-2009-0569

CANCELLED  
May 1, 2014  

Missouri Public  
Service Commission 

JI-2014-0380



P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 17
except for the purpose 1st Revised Sheet 22
of canceling this tariff. Replacing Original Sheet 22

RULES AND REGULATIONS APPLYING TO ALL CUSTOMERS' CONTRACTS

17.9 TRANSFER OF CONTRACTS

(RT) 17.9.l A customer may transfer his contract(s) to another party at the same location when there is no reason to
question the responsibility of the other party and when the new party willingly assumes all the obligations
of the former customer and pays any additional charges that are

(CT) applicable.  A Transfer of Service Agreement signed by the new customer may be required and bills are
rendered the new party without any adjustments.  Such contract is terminable under the same conditions
as was the original contract.

17.9.2 The telephone number of a telephone service affected by a transferred contract covering a
(CT) change of party may be changed unless it is clearly shown that the new party is, in fact, the

successor of and is entitled to receive and will properly care for the incoming messages for the
listed number.  In order to retain the listed telephone number, the new customer must assume
any outstanding indebtedness under the transferred contract.

17.10 TERMINATION OF CONTRACTS

17.10.1 Cancellation of Application for Services

A. Where the applicant cancels an application for service prior to the start of installation or special
construction of facilities, no charge applies.

B. Where installation of facilities, other than those provided by special construction, has been
started prior to the cancellation, the charge specified below, whichever is lower, applies.

A charge equal to the estimated costs incurred in such installation, less estimated net salvage.

The charge for the minimum period of the service ordered by the customer as provided in this Tariff plus
the full amount of any termination charges applicable.

_________________________________________________________________________________

Issued:  December 17, 1999 Effective:  January 17, 2000

By JAN NEWTON, President-Missouri
Southwestern Bell Telephone Company

St. Louis, Missouri

CANCELLED 
March 7, 2009 
Missouri Public 

Service Commission 
JI-2009-0569 



17 .10 TERMINATION OF CONTRACTS

P .S .C . Mo .-No . 35

No supplement to this

	

General Exchange Ta.r1ff_,,_____
- tariff will be issued

	

!

	

Seeiio1 [ 11 71 MLDexcept for the purposeOrigin-
-of canceling this tariff .

RULES AND REGULATIONS APPLYING TO ALL CUSTOMERS' CONTRACTS

17 .9

	

TRANSFER OF CONTRACTS

	

~ Public Service Commission
17 .9 .1 A customer may, upon written request, transfer his contractr~s "~e

another party at the same location when there is no reason to
question the responsibility of the other party and when the new
party willingly assumes all the obligations of the former customer
and pays any. additional charges that are applicable .

	

A new con-
tract endorsed "Transfer" is signed by him and bills are rendered
the new party without any adjustments . --Such -contract - is - termi= --
nabie under the same conditions as was the original contract .

17 .9 .2 The telephone number of a telephone service affected by a trans-
ferred contract covering a change of party shall be changed in
all cases, unless it is clearly shown that the new party is, in
fact, the successor of and is entitled to receive and will prop-
erly care for the incoming messages for the listed number . In
order to retain the listed telephone number, the new customer
must assume any outstanding indebtedness under the transferred
contract .

17 .10 .1 Cancellation of Application for Services

Where the applicant cancels an application for service prior to
the start of installation or special construction of facilities,
no charge applies .

B . Where installation of facilities, other than those provided by
special construction, has been started prior to the cancellation,
the charge specified below, whichever is lower, applies .

charge equal to the estimated costs incurred in such installa-
ticn, less estimated net salvage .

The charge for the minimum period of the service ordered by the
customer as provided in this Tariff plus the full amount of any
termination charges applicable .

DEG 2 9 1983

CANCELLED

	

~' 1 IL rl~ 01

JAN-15 2000
w 1 5k ~5 al

Public Service Commission
MISSOURI

Effective : JAN 0 1 1984
By R . D . B ,~JRRON, Vice Presidert-Missouri

Southwestern Peii Telephone Company
St . Louis, "issouri
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P.S.C. Mo.-No. 35

No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

General Exchange Tariff
Section 17

Original Sheet 23

RULES AND REGULATIONS APPLYING TO ALL CUSTOMERS' CONTRACTS

17.l0  TERMINATION OF CONTRACTS-(Continued)

17.10.1  Cancellation of Application for Services-(Continued)

C.  Where special construction of facilities has been started prior to the cancellation and there is
another requirement for the specially constructed facilities in place, no charge applies.

D.  Where special construction of facilities has been started prior to the cancellation and there is
no other requirement for the specially constructed facilities, a charge equal to the costs
incurred in the special construction, less net salvage, applies except that where one or more,
but not all, of the services involved in the special construction are canceled, a charge equal to
the cost, less net salvage, incurred for the discontinued services applies instead.  Net salvage is
determined based on the value of reusable material, less cost of removal. In determining the
charge, each canceled service is treated as discontinued as of the date on which it was to have
been placed in service.

E.  Installation or special construction of facilities for a customer is considered to have started
when the Telephone Company incurs any expense in connection therewith or in preparation
therefore which would not otherwise have been incurred, provided the customer had advised
the Telephone Company to proceed with the installation or special construction.

_________________________________________________________________________________

Issued:  December 29, 1983 Effective:  January 1, 1984

By R. D. BARRON, Vice President-Missouri
Southwestern Bell Telephone Company

St. Louis, Missouri
CANCELLED  
May 1, 2014  

Missouri Public  
Service Commission 

JI-2014-0380



P.S.C. Mo.-No. 35
No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

General Exchange Tariff
Section 17

Original Sheet 24

RULES AND REGULATIONS APPLYING TO ALL CUSTOMERS' CONTRACTS

17.l0  TERMINATION OF CONTRACTS-(Continued)

17.l0.2  Termination of Contracts During Minimum Terms

A.  Service and Equipment Contracts may be terminated before expiration of the minimum term,
under the following conditions:(l)

l.  On payment of all charges for service rendered-In case of abandonment of the premises
because of condemnation or, if in the opinion of the Telephone Company, the premises has
been substantially destroyed from causes beyond the control of the customer, the customer has
up to two months from date of destruction to decide to:

- Terminate contract.  The customer will not be required to pay the charges applicable for the
unexpired portion of the termination agreement.

- Continue same service subject to the availability of equipment.  The same service is installed
without Complex Installation/Move Charges or Service Charges.  Upon completion of
installation of the same type of service, the period of time the customer was out-of-service is
added to the expiration date of the existing contract term.

- Change service.  If the service is changed, the customer’s existing contract is terminated and
the customer will not be required to pay the charges applicable for the unexpired portion of
the termination agreement and a new contract is issued.  The Service Charges will be based
on the difference between the Service Charges applicable to re-establish the existing service
and the Service Charges to establish the new service.  If the Service Charges to establish the
new service are less than the Service Charges to re-establish the existing service, no charges
are applicable.  The customer is required to pay all other nonrecurring charges for the new
equipment.

2.  On payment of all charges for services for the minimum contractual period.

(l) Includes Directory Listings contracts where the minimum term is one month.
_________________________________________________________________________________
Issued:  December 29, 1983   Effective:  January 1, 1984

By R. D. BARRON, Vice President-Missouri
Southwestern Bell Telephone Company

St. Louis, Missouri
CANCELLED  
May 1, 2014  

Missouri Public  
Service Commission 

JI-2014-0380



P.S.C. Mo.-No. 35
No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

General Exchange Tariff
Section 17

1st Revised Sheet 25
Replacing Original Sheet 25

RULES AND REGULATIONS APPLYING TO ALL CUSTOMERS' CONTRACTS

17.l0  TERMINATION OF CONTRACTS-(Continued)

17.l0.2  Termination of Contracts During Minimum Terms-(Continued)

B.  Directory Listings-Contracts may be terminated before expiration of
the minimum term, under the following conditions:(l)

l.  On payment of all charges for service rendered-
- In case the contract for main service is terminated, or
- In case the listed party becomes a customer to some other class of exchange service similar in

classification, i.e., business or residence, to that under which the listed party is listed, or
- In case the listed party moves to a new location or quits business, or
- In case of death of the listed party.

2.  On payment of all charges for service for the minimum contractual period.

17.l0.3  Termination of Contracts After Expiration of Minimum Term

Contracts, unless otherwise specified, may be terminated by either the customer or the
Company, after the expiration of the minimum term, upon reasonable written notice from either
party to the other.

17.l0.4  Contractual Agreements

The basic termination charge and the minimum contract period referred to in this Tariff are to
be applied to the same customer at the same location.  An assumption of an existing contract
by a new customer as provided for in this section of the Tariff is to be considered as a
continuation of the same contract.

17.l0.5  General Provisions

A.  A failure to make payments in accordance with the rules and regulations prescribed by the
Telephone Company is regarded by the Company as a voluntary termination of the contract by
the customer.

(AT) B.  After termination and upon nonpayment of any undisputed, delinquent charges due the
Telephone Company, the Telephone Company may transfer such charges to any in-service
account billed to the same customer.

(l)  Includes Directory Listings contracts where the minimum term is the directory period.
________________________________________________________________________________
Issued:  September 9, 1991 Effective:  October 8, 1991

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, Missouri
CANCELLED  
May 1, 2014  

Missouri Public  
Service Commission 

JI-2014-0380



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

17 .10 .4 Contractual Agreements

17 .10 .5 General Provisions

P .S .C . Mo .-No . 35

17 .10 TERMINATION OF CONTRACTS-(Continued)

17 .10 .2 Termination of Contracts During Minimum Terms

,General-Exchange lariff

~
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RULES AND REGULATIONS APPLYING TO ALL CUSTOMERS' cor

	

c2s0 i`M

MISSOURI
blic .Sen ,ipe Commission

B . Directory Listings-Contracts may be terminated before expiration of
the minimum term, under the following conditions :(1)

1 . On payment of all charges for service rendered-
- In case the contract for - main service is terminated -,-or
- In case the listed party becomes a customer to some

other class of exchange service similar in classifi-CAfVCELI CD
cation, i .e ., business or residence, to that under
which the listed party is listed, or

	

^,-Ol. i _ u 1991- In case the listed party moves to a new location
or quits business, or

	

E3y~__S 91- In case of death of the listed party .

	

Public kC"YV1Ce co
RjPiYlSSlpd1

2 .

	

On payment of all charges for service for the minimum contY%~'QUQ/
period .

17 .10 .3 Termination of Contracts After Expiration of Minimum Term

Contracts,, unless otherwise specified, may be terminated by either
the customer or the Company, after the expiration of the minimum
term, upon reasonable written notice from either party to the other .

The basic termination charge and the minimum contract period referred
to in this Tariff are to be applied to the same customer at the same
location . An assumption of an existing contract by a new customer as
provided for in this section of the Tariff is to be considered as a
continuation of the same contract .

A . A failure to make payments in accordance with the rules and regulations
prescribed by the Telephone Company is regarded by the Company as a
voluntary termination of the contract by the customer-:--

il

(I) Includes Directory Listings contracts where
directory period .

Issued :

	

DEC 29 1963

	

Effective :

	

JAN 0 1 1984
By R . D . BARRON, Vice ?resident-Missouri

Soutmwestern Bell Telephone Company
St . Louis, Missouri

JAN -1 i0?~: ,
83-253

the minimu 3~t',ermg s,Ct!{~e;(T?'!11"S'C"



P.S.C. Mo.-No. 35
No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

General Exchange Tariff
Section 17

1st Revised Sheet 26
Replacing Original Sheet 26

RULES AND REGULATIONS APPLYING TO ALL CUSTOMERS' CONTRACTS

17.l0  TERMINATION OF CONTRACTS-(Continued)

17.l0.5  General Provisions-(Continued)

(FC) C.  The service is furnished subject to the condition that it will not be used for an unlawful purpose.
Service will not be furnished if any law enforcement agency, acting within its jurisdiction, advises
that such service is being used or will be used in violation of law or if the Telephone Company
receives other evidence convincing to it that such service is being or will be so used.

(FC) D.  Abandonment of equipment or service by a customer is regarded by the Telephone Company as a
voluntary termination of the contract.

(FC)

(C)
(C)

E.  If it is deemed necessary by the Telephone Company, in compliance with Paragraphs 17.4.2, A.
and/or B., customers may be required to provide security satisfactory to the Telephone Company
in the amount sufficient to guarantee payment of the termination charge.  If a cash deposit is
made, simple interest at the rate of 9 percent per annum will be paid on deposits held 30 days or
more.

17.11  SPECIAL TAXES, FEES AND CHARGES

There shall be added to the customer's bill or charge, as a part of the rate for service, a surcharge
equal to the pro rata share of any franchise, occupation, business, license, excise, privilege or other
similar tax, fee or charge (hereafter called "tax") now or hereafter imposed upon the Telephone
Company by any taxing body or authority, whether by statute, ordinance, law or otherwise and
whether presently due or to hereafter become due.

On and after the effective date thereof, any subsequent increase, decrease, imposition or
determination of liability for such taxes, fees or charges as described above shall be applied, in the
manner provided below, to the customer's bill or charge on each individual billing date.

When such tax or taxes are imposed in terms of a flat sum payment of money, the surcharge
applicable to each customer's bill or charge, as the pro rata share of such taxes described above,
shall be determined by relating the flat sum payment to the total local exchange revenues within the
jurisdiction of the taxing body; the fraction so described

_______________________________________________________________________________
Issued:  September 9, 1991 Effective:  October 8, 1991

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, MissouriCANCELLED  
May 1, 2014  

Missouri Public  
Service Commission 

JI-2014-0380



No supplement to this
- tariff will be issued
except for the purpose

0f canceling this tariff .

RULES AND REGULATIONS APPLYING TO ALL CUSTOMERS'

17 .10 TERMINATION OF CONTRACTS-(Continued)

17 .10 .5 General Provisions-(Continued)

B .

C .

D .

Issued :

The service is furnished subject to the condition that it will not be
used for an unlawful purpose . Service will not be furnished if any law
enforcement agency, acting within its jurisdiction, advises that such
service is being used or will be used in violation of law or if the
Telephone Company receives - other- evidence convincing-to--it--that such
service is being or will be so used .

Abandonment of equipment or service by a customer is regarded by the
Telephone Company as a voluntary termination of the contract .

If it is deemed necessary by the Telephone Company, in compliance
with Paragraphs 17 .4 .2, A. and/or B ., customers may be required to
provide security satisfactory to the Telephone Company in the amount
sufficient to guarantee payment of the termination charge .

	

G

	

ELI_E
deposit is made, simple interest at the rate of nine (9) percent per
annum will be paid on deposits held thirty (30) days or more . 00 , -in5

199,

'_
-
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SPECIAL TARES, FEES AND CHARGES

	

BY

	

--
Public Service'Commission

There shall be added 'to the customer's bill or charge, as a parMIG80URI
the rate for service, a surcharge equal to the pro rata share of any
franchise, occupation, business, license, excise, privilege or other
similar tax, fee or charge (hereafter called "tax") now or hereafter
imposed upon the Telephone Company by any taxing body or authority,
whether by statute, ordinance, law or otherwise and whether presently
due or to hereafter become due .

On and after the effective date thereof, any subsequent increase,
decrease, imposition or determination of liability for such taxes,
fees or charges as described above shall be applied, in the manner
provided below, to the customer's bill or charge on each individual
billing date .

When such tax or taxes are imposed in terms of a flat sum payment of
money, the surcharge applicable to each customer's bill or charge, as
the pro rata share of such taxes described above, shall be determined
by relating the flat sum payment to the total local exchange revenues

	

_
within the jurisdiction of the taxing body ; the fractiol~ so del l it l
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Effective :

By R . D . BARRON, Vice President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri
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 P.S.C. Mo.- No. 35 
No Supplement to this General Exchange Tariff 
tariff will be issued Section 17 
except for the purpose  1st Revised Sheet 27 
of canceling this tariff. Replacing Original Sheet 27 
  

RULES AND REGULATIONS APPLYING TO ALL CUSTOMERS' CONTRACTS 
 

 
(CT) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(AT) 
 
 
 
 
 
 
(AT) 
 
 
 
 

 
17.11 SPECIAL TAXES, FEES AND CHARGES (cont’d) 
 

shall be converted to a percentage; the local exchange rate shall be increased by that percentage 
and applied to the customer's bill or charge, so that the amount added, when accumulated from 
all customers residing in the geographic jurisdiction of the body, will equal the amount of the 
flat sum payment. 

 
When such tax or taxes are imposed in terms of a percentage of revenues or gross receipts, the 
surcharge applicable to each customer's bill or charge as the pro rata share of such taxes 
described above shall be determined by dividing the tax expressed as a percentage by l00 
percent minus the tax expressed as a percentage and multiplying the decimal thus obtained by 
the customer's charges to which such tax applies. 

 (        Tax%    X  Taxable Charges) 
   l00% - Tax% 
 

The tariff charge constituting the amount of the surcharge provided for herein shall be stated 
separately on each customer's bill. 

 
Where more than one tax, fee or charge is imposed by a taxing body or authority, the total of 
such surcharge applicable to a customer may be billed to the customer as a single amount. 

 
 
17.11.1 MISSOURI UNIVERSAL SERVICE FUND 
 

The Company will place on each customer’s bill, a surcharge equal to the Missouri Universal 
Service Fund percentage assessment as ordered by the Commission in Case TO-98-329.  The 
surcharge will appear as a separate line item and will be calculated by applying the percentage 
ordered by the Commission to the total of each customer’s charges for intrastate regulated 
telecommunications services that meet the definition of net jurisdictional revenues at 
4 CSR 240-31.010(12). 

 
 
 
 
 
 
 
 

 Issued:  April 1, 2005 Effective:  May 1, 2005 
 

By CINDY BRINKLEY, President-SBC Missouri 
Southwestern Bell Telephone, L.P., d/b/a SBC Missouri 

St. Louis, Missouri 
 

CANCELLED  
May 1, 2014  

Missouri Public  
Service Commission 

JI-2014-0380
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RULES AND REGULATIONS APPLYING TO ALL CUSTOMERS' CONTRACTS

17 .11 SPECIAL TAXES, FEES AND CHARGES-(Continued)

Issued :

shall be converted to a percentage ; the local exchange rate shall be
increased by that percentage and applied to the customer's bill or
charge, so that the amount added, when accumulated from all customers
residing in the geographic jurisdiction of the body, will equal the
amount of the flat sum payment .

When such tax or. taxes are imposed . in terms of a percentage:-of revenues
or gross receipts, the surcharge applicable to each customer's bill or
charge as the pro rata share of such taxee described above shall 5e
determined by dividing the tax expressed as a percentage by 100 percent
minus the tax expressed as a 'percentage and multiplying the decimal
thus obtained by the customer's charges to which such tax applies .

DEC 2 9 1983

(

	

Tax%

	

X Taxable Charges)
100 ; - Tax%

The tariff charge constituting the amount of the surcharge provided for
herein shall be stated separately on each customer's bill .

Where more than one tax, fee or charge is imposed by a taxing body or
authority, the total of such surcharge applicable to a customer may be
billed to the customer as a single amount .

cAnELLED

MAYO 1 2005
By

Public SOMCOrlRl
m"'on

effective :

	

JAN 0 1 1984

By R . D . BARRON, Vice President-M=issouri
Southwestern Bell Telephone Company

St . Louis, Missouri
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P.S.C. Mo.-No. 35
No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

General Exchange Tariff
Section 17

Original Sheet 28

RULES AND REGULATIONS APPLYING TO ALL CUSTOMERS' CONTRACTS

17.l2  SPECIAL SERVICE ARRANGEMENTS

17.12.1  General

Special Service Arrangements consist of modifications of standard equipment or services
offered under this Tariff.  They will be furnished, when practicable, by the Telephone Company
at charges equivalent to the cost of providing such arrangements if in connection with and not
detrimental to any of the services furnished under the Company's tariffs.

17.l2.2  Rates

A.  Computation

l. Rates for special service arrangements are equivalent to the costs of furnishing the special
arrangement or service.

2. The costs consist of an estimate of the total cost to the Telephone Company in providing the
special modification including:
a.  Cost of maintenance
b.  Cost of operation
c.  Depreciation on the estimated cost installed of any facilities used to provide the special

modification based on the anticipated useful service life of the facilities with an appropriate
allowance for the estimated net salvage.

d.  Administrative expenses, including taxes on the basis of average charges for these items.
e.  Any other item of expense associated with the particular arrangement or service.
f.  An amount, computed on the estimated cost installed of the facilities used to provide the

special modification, for return on investment.

3.  Estimated cost installed mentioned above includes cost of equipment and materials provided or
used plus the estimated cost of installing, including engineering, labor, supervision,
transportation, rights-of-way and other items which are chargeable to the capital accounts.

_________________________________________________________________________________
Issued:  December 29, 1983 Effective:  January 1, 1984

By R. D. BARRON, Vice President-Missouri
Southwestern Bell Telephone Company

St. Louis, Missouri
CANCELLED  
May 1, 2014  

Missouri Public  
Service Commission 

JI-2014-0380



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

RULES AND REGULATIONS

17 .12 SPECIAL SERVICE ARRANGEMENTS-(Continued)

17 .12 .2 Rates-(Continued)

A. Computation-(Continued)

4 . In computing the rates for special service arrangements, the
Telephone Company will, at its option, use one of the following
three rate treatments : (1) a recurring monthly rate and termi-
nation contract with or without an installation charge ; (2) a
recurring monthly rate with an installation charge ; (3) an
installation charge only .

17 .12 .3 Termination Contract

DEC 2 9 1983

P .S .G. Mo .-No . 35

APPLYING TO ALL CUSTOMERS' CONTRACT&EO
2

L:!ecOURI
I :

Public Senico commission

A Termination Contract may apply in those cases where non-
recoverable costs are substantial . Non-recoverable cost is
equivalent to the estimated installed cost, plus removal cost
less immediate salvage value . .

Effective :

	

JAN 0 1 1984

By R . D . BARRON, Vice President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

General Exchange Tariff
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P.S.C. Mo.-No. 35
No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

General Exchange Tariff
Section 17

1st Revised Sheet 29
Replacing Original Sheet 29

RULES AND REGULATIONS APPLYING TO ALL CUSTOMERS' CONTRACTS

17.l2  SPECIAL SERVICE ARRANGEMENTS-(Continued)

17.l2.2  Rates-(Continued)

A.  Computation-(Continued)

4.  In computing the rates for special service arrangements, the Telephone Company will, at its
option, use one of the following three rate treatments: (l) a recurring monthly rate and
termination contract with or without an installation charge; (2) a recurring monthly rate with
an installation charge; (3) an installation charge only.

17.l2.3  Termination Contract

A Termination Contract may apply in those cases where non-recoverable costs are substantial.
Non-recoverable cost is equivalent to the estimated installed cost, plus removal cost less
immediate salvage value.

(AT) 17.13  PROMOTIONAL RATES
|
| 17.13.1  Purpose
|
| The Telephone Company may, upon Commission approval, offer promotional rates for a
| particular service during certain specified periods with the goal of encouraging customer
| interest and evaluation as well as enhancing the Company's financial performance.
|
| 17.13.2  Definition
|
| A promotional rate is defined to be a temporary reduction or waiver of the monthly
| recurring rate and/or nonrecurring charge of a tariffed service.
|
| 17.13.3  Notification
|
| The Telephone Company will notify the Commission, in advance, by letter specifying the
| service(s) involved, the terms and location of the promotion, and the dates of the
| promotional period.
|
| 17.13.4  Application
|
| Promotional rates shall be applied only to new or additional units of service ordered

during the promotional rate period
(AT)

_________________________________________________________________________________
Issued:  December 29, 1989 Effective:  January 29, 1990

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, Missouri
CANCELLED  
May 1, 2014  

Missouri Public  
Service Commission 

JI-2014-0380



 

 P.S.C. Mo.- No. 35 
No Supplement to this General Exchange Tariff 
tariff will be issued Section 17 
except for the purpose  Original Sheet 29.01 
of canceling this tariff.  
 

RULES AND REGULATIONS APPLYING TO ALL CUSTOMERS' CONTRACTS 
  

 17.13 PROMOTIONAL RATES (cont'd) 
 

17.13.5 Operational Readiness Testing 
 
The Telephone Company reserves the right to periodically provide certain services without 
charge for the limited purpose of operational readiness testing of the billing system and 
associated systems (such as service ordering, customer records, etc).  The Telephone 
Company may at times request Business or Residential customers to subscribe to certain 
products or services prior to the product introduction for the purpose of determining billing 
systems readiness.  During this testing period, the product or service will be provided to the 
customer at no charge.   
 
Each billing system tests will be limited to no more than five customers.  Customer 
involvement in these tests will not exceed eight weeks.  At or before the end of the eight 
week testing period, the Telephone Company will either make a tariff filing to add the 
product or service to its tariff or discontinue the test. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 Issued:  March 3, 2003 Effective:  April 2, 2003 
 

By CINDY BRINKLEY, President-SBC Missouri 
Southwestern Bell Telephone, L.P., d/b/a SBC Missouri 

St. Louis, Missouri` 
 

_______
April 9, 2003

CANCELLED  
May 1, 2014  

Missouri Public  
Service Commission 

JI-2014-0380



P.S.C. Mo.-No. 35
No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

General Exchange Tariff
Section 17

Original Sheet 30

RULES AND REGULATIONS APPLYING TO ALL CUSTOMERS' CONTRACTS

17.l4  TELECOMMUNICATIONS SERVICE PRIORITY SYSTEM

The priority provisioning and restoration of services offered under this tariff relative to the
National Security Emergency Preparedness (NSEP) Telecommunications Service Priority (TSP)
System shall be pursuant to the regulations and rates as delineated in P.S.C. Mo.-No. 38, Digital
Link Services Tariff, Section 7.

For application in this tariff, such regulations, rates and charges shall be interpreted to apply on a
"per request, per line/trunk" basis.

_________________________________________________________________________________
Issued:  July 3, 1991 Effective:  August 2, 1991

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, MissouriCANCELLED  
May 1, 2014  

Missouri Public  
Service Commission 

JI-2014-0380



P.S.C. Mo. - No. 35 
GENERAL EXCHANGE TARIFF 

 Section 17
Southwestern Bell Telephone, L.P. 1st Revised Sheet 31
d/b/a AT&T Missouri Replacing Original Sheet 31

RULES AND REGULATIONS APPLYING TO ALL CUSTOMERS' CONTRACTS 

 

 
17.15 DISASTER PLAN 

 
When a business or residence customer’s premises is destroyed or partially destroyed by means 
beyond the control of the customer, e.g., natural disaster or fire, the following emergency plan will 
go into effect, except as provided pursuant to the Major Disaster Relief Plan as shown on 
Sheet 32 of this Section of this Tariff: 
 
The service connection charge to re-establish the local exchange access line after the disaster 
will be waived as specified in Section 19 of this tariff. 
 
The Service Connection Charge and, for the first thirty days, the monthly recurring charge for 
residence customers will be waived for the following services: 
 
- Call Forwarding 
- Call Forwarding-Busy Line 
- Call Forwarding-Don’t Answer 
- Call Forwarding-Busy Line/Don’t Answer 
- Remote Access to Call Forwarding 
- Customer Alerting Enablement 
- Preferred Number Service 
 
The Service Connection Charge and, for the first thirty days, the monthly recurring charge for 
business customers will be waived for the following services: 
 
- Call Forwarding 
- Call Forwarding-Busy Line 
- Call Forwarding-Don’t Answer 
- Call Forwarding-Busy Line/Don’t Answer 
- Remote Access to Call Forwarding 
- Customer Alerting Enablement 
- Telebranch® 
 
The Customer will be billed the monthly recurring rate for these services at the end of the 
discounted period unless the customer specifically requests to discontinue the services. 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 

(CP) 
(CP) 

 
 
 
 

(CT) 
(CT) 

 
 
 
 
 
 
 
 
 

(CT) 
(CT) 

 
 
 
 
 
 
 
 
 

(CT) 
(CT) 

 
 
 
 

Issued:  December 1, 2006 Effective:  December 31, 2006
By CINDY BRINKLEY, President – Missouri 

St. Louis, Missouri 

 

CANCELLED  
May 1, 2014  

Missouri Public  
Service Commission 

JI-2014-0380



 

 P.S.C. Mo.- No. 35 
No Supplement to this General Exchange Tariff 
tariff will be issued Section 17 
except for the purpose  Original Sheet 31 
of canceling this tariff.  
  

RULES AND REGULATIONS APPLYING TO ALL CUSTOMERS' CONTRACTS 
TA SOP 

 17.15 DISASTER PLAN 
 

When a business or residence customer’s premises is destroyed or partially destroyed by means 
beyond the control of the customer, e.g., natural disaster or fire, the following emergency plan 
will go into effect: 

 
The service connection charge to re-establish the local exchange access line after the disaster 
will be waived as specified in Section 19 of this tariff. 
 
The monthly rate and associated Service Connection Charge for residence customers will be 
waived for thirty days for the following services: 
 
- Call Forwarding 
- Call Forwarding-Busy Line 
- Call Forwarding-Don’t Answer 
- Call Forwarding-Busy Line/Don’t Answer 
- Remote Access to Call Forwarding 
- Customer Alerting Enablement 
- Preferred Number Service 
 
The monthly rate and associated Service Connection Charge for business customers will be 
waived for thirty days for the following services: 

 
- Call Forwarding 
- Call Forwarding-Busy Line 
- Call Forwarding-Don’t Answer 
- Call Forwarding-Busy Line/Don’t Answer 
- Remote Access to Call Forwarding 
- Customer Alerting Enablement 
- Telebranch® 
 
The Customer will be billed the tariff rate for these services at the end of the discounted period 
unless a positive confirmation from the customer is obtained to discontinue the services. 

 
 
 
 
 
 
 
 

 Issued:  July 22, 2003 Effective:  August 21, 2003 
 

By CINDY BRINKLEY, President-SBC Missouri 
Southwestern Bell Telephone, L.P., d/b/a SBC Missouri 

St. Louis, Missouri 

December 31, 2006



 

P.S.C. Mo. - No. 35 
GENERAL EXCHANGE TARIFF 

 Section 17
Southwestern Bell Telephone, L.P. 1st Revised Sheet 32
d/b/a AT&T Missouri Replacing Original Sheet 32

RULES AND REGULATIONS APPLYING TO ALL CUSTOMERS' CONTRACTS 

 

 
17.16 MAJOR DISASTER RELIEF PLAN 

 
To assist in cases of state and/or federally recognized disasters, The Company may provide 
special offerings of its products and services to residence and business customers.  Such 
disasters include, but are not limited to, acts of God, natural disasters, terrorism, military action or 
war. 
 
The disaster aid offering(s) will be at the discretion of the Company and the Missouri PUC will be 
notified of the terms and conditions of the offering(s). 
 
The offering(s) will be limited in duration. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
(CT) 

 
(AT) 

 
 
 
 
 
 
 

(AT) 
 

(MT) 

Issued:  December 1, 2006 Effective:  December 31, 2006
By CINDY BRINKLEY, President – Missouri 

St. Louis, Missouri 

 

CANCELLED  
May 1, 2014  

Missouri Public  
Service Commission 

JI-2014-0380



 P.S.C. Mo.- No. 35 
No Supplement to this General Exchange Tariff 
tariff will be issued Section 17 
except for the purpose  Original Sheet 32 
of canceling this tariff.  
  

RULES AND REGULATIONS APPLYING TO ALL CUSTOMERS' CONTRACTS 
TA SOP 

 17.16 CUSTOMER SPECIFIC PRICING PLAN SERVICES 
 
Customer Specific Pricing Plan Services are for the provision of dedicated, non-switched, 
private line and special access services and for central office-based switching systems which 
substitute for customer premise, private branch exchange (PBX) services.  Customer Specific 
Pricing Plan Services are also for any business service offered in an exchange in which basic 
local telecommunications service offered to business customers by the Company has been 
declared competitive. 
 
Unless otherwise provided in the customer contract, the rules and regulations applying to all 
customers’ contracts found in Section 17 of this tariff apply to all Customer Specific Pricing 
Plan Services. 
 
Customer Specific Pricing Plan Services arrangements will be provided to the Commission on a 
proprietary basis upon request. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 Issued:  July 28, 2005 Effective:  August 28, 2005 
 

By CINDY BRINKLEY, President-SBC Missouri 
Southwestern Bell Telephone, L.P., d/b/a SBC Missouri 

St. Louis, Missouri 
 

December 31, 2006



 
 P.S.C. Mo. - No. 35 
 GENERAL EXCHANGE TARIFF 
  Section 17 
Southwestern Bell Telephone  1st Revised Sheet 33 
Company d/b/a AT&T Missouri  Replacing Original Sheet 33 
 

Issued: August 28, 2008  Effective: September 27, 2008 
 By DAVID NICHOLS, President - Missouri 
 St. Louis, Missouri 
  
 

 
RULES AND REGULATIONS APPLYING TO ALL CUSTOMERS' CONTRACTS 

 
17.17 CUSTOMER SPECIFIC PRICING PLAN SERVICES 

 
Customer Specific Pricing Plan Services are available for the provision of: 
(1) Dedicated, non-switched, private line and special access services; 
(2) Central office-based switching systems which substitute for customer premise, private branch 

exchange (PBX) services; and 
(3) Any business service offered in an exchange in which basic local telecommunications service 

offered by the incumbent local exchange telecommunications company has been declared 
competitive under Section 392.245 RSMo., and any retail business service offered to an end-
user in a noncompetitive exchange. 

 
Unless otherwise provided in the customer contract, the rules and regulations applying to all 
customers’ contracts found in Section 17 of this tariff apply to all Customer Specific Pricing Plan 
Services. 
 
Customer Specific Pricing Plan Services arrangements will be provided to the Commission on a 
proprietary basis upon request. 
 
 

  
 
 

(AT) 
(CT) 

(CT) 

(CT) 
(CT) 

FILED 
Missouri Public 

Service Commission

CANCELLED  
May 1, 2014  

Missouri Public  
Service Commission 

JI-2014-0380
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GENERAL EXCHANGE TARIFF 

 Section 17
Southwestern Bell Telephone, L.P. Original Sheet 33
d/b/a AT&T Missouri 

RULES AND REGULATIONS APPLYING TO ALL CUSTOMERS' CONTRACTS 

 

 
17.17 CUSTOMER SPECIFIC PRICING PLAN SERVICES 

 
Customer Specific Pricing Plan Services are for the provision of dedicated, non-switched, private 
line and special access services and for central office-based switching systems which substitute 
for customer premise, private branch exchange (PBX) services.  Customer Specific Pricing Plan 
Services are also for any business service offered in an exchange in which basic local 
telecommunications service offered to business customers by the Company has been declared 
competitive. 
 
Unless otherwise provided in the customer contract, the rules and regulations applying to all 
customers’ contracts found in Section 17 of this tariff apply to all Customer Specific Pricing Plan 
Services. 
 
Customer Specific Pricing Plan Services arrangements will be provided to the Commission on a 
proprietary basis upon request. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
(MT)(FC)
 
 
 
 
 
 
 
 
 
 
 
 
 
(MT) 

Issued:  December 1, 2006 Effective:  December 31, 2006
By CINDY BRINKLEY, President – Missouri 

St. Louis, Missouri 

 

CANCELLED 
September 27, 2008 

Missouri Public 
Service Commission



 
 P.S.C. Mo. - No. 35 
 GENERAL EXCHANGE TARIFF 
  Section 17 
Southwestern Bell Telephone  Original Sheet 34 
Company d/b/a AT&T Missouri   
 

Issued: October 17, 2008  Effective: November 16, 2008 
 By DAVID NICHOLS, President - Missouri 
 St. Louis, Missouri 
  
 

 
RULES AND REGULATIONS APPLYING TO ALL CUSTOMERS' CONTRACTS 

 
17.18 Waiver of Missouri Revised Statutes and State Regulations 

 
Pursuant to Section 392.420 RSMo., AT&T Missouri has opted into waivers of the following 
statutes and rules. 

 

Statutory Provisions Commission Rules 

392.210.2 240-3.550(4) 
392.240.1 240-3.550(5)(A) 
392.270 240-32.060 
392.280 240-32.070 
392.290 240-32.080 
392.300 240-33.040(1) 
392.310 240-33.040(2) 
392.320 240-33.040(3) 
392.330 240-33.040(5) 
392.340 240-33.040(6) 

 240-33.040(7) 
 240-33.040(8) 
 240-33.040(9) 
 240-33.040(10) 
 240-33.045 
 240-33.080(1) 
 240-33.130(1) 
 240-33.130(4) 
 240-33.130(5) 

 

FILED 
Missouri Public 

Service Commision 
JI-2009-0277

CANCELLED  
May 1, 2014  

Missouri Public  
Service Commission 

JI-2014-0380




