P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 17
except for the purpose 3rd Revised Sheet |
of canceling this tariff. Replacing 2nd Revised Sheet 1

RULESAND REGULATIONSAPPLYING TO ALL CUSTOMERS CONTRACTS
17 RULES AND REGULATIONSAPPLYING TO ALL CUSTOMERS CONTRACTS

The regulations specified herein are in addition to the regulations contained in other sections of
this General Exchange Tariff and other tariffs. Failure on the part of customers to observe these
rules and regulations of the Company automatically gives the Company the right to cancel the
contract and discontinue the furnishing of service.

The Telephone Company's obligation to furnish service or to continue to furnish serviceis
dependent on its ability to obtain, retain and maintain suitable rights and facilities, and to provide
for the installation of those facilities required incident to the furnishing and maintenance of that
service.

The regulations covering the connection of equipment, accessories or facilities provided and
maintained by the customer are contained in other sections of this Tariff.

17.2 APPLICATION FOR SERVICE

Applications for service, or requests from customers for additional service, and changesin the
grade or class of service become contracts when received by the Company and are subject to the
minimum contract term. The Telephone Company reserves the right to require application for
service to be made in writing on forms supplied by it.

The terms and conditions of all contracts are subject to the rules and regulations in this General
Exchange Tariff and other Tariffs for the particular exchange for which serviceisto be
furnished. Any general change in rates, rules or regulations shall act as a modification of the
contract to that extent without further notice except that in case rates are increased, the customer
may cancel his contract upon reasonable written notice and upon payment for all service,
equipment and any contractual liability.

Unless otherwise specified, the minimum term for which service will be furnished is one month.

The Telephone Company reserves the right to refuse service to any applicant or former customer
who is found to be indebted to the Telephone Company for prior service. The Telephone
Company will not establish any new service until satisfactory arrangements have been made for
the payment of all such indebtedness.

AT) Pursuant to paragraph 394 of the FCC’s Final Report and Order in Case No. CC 96-45, a
l\ qualifying customer’ s request for LifeLine Service may not be denied for previous
T) non-payment of toll charges.

I ssued: Dec. 24, 1997 Effective:  Jan. 24, 1998

By PRISCILLA HILL-ARDOIN, President-Missouri
CANCELLED Southwestern Bell Telephone Company
May 1, 2014 St. Louis, Missouri Filed
Missouri Public

Service Commission Missouri Pubhc;
1-2014-0280 Service Commission
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No supplement to this General Exchange Tariff
tariff will be issued Section 17
except for the purpose ' 2nd Revised Sheet |

of canceling this tariff. Replacing 1st ReVisﬁdéEeéll VED

RULES AND REGULATIONS APPLYING TO ALL CUSTOMERS' CONTRACTS
MAR 14 1997

MISSOURI _
. . . . . . . , . 1 IRSN -
The regulations specified herein are in addition to the regulations contained in otwalw Commiss
this General Exchange Tariff and other tariffs. Failure on the part of customers to observe these
rules and regulations of the Company automatically gives the Company the right to cancel the
contract and discontinue the furnishing of service.

171  RULES AND REGULATIONS APPLYING TO ALL CUSTOMERS' CONTRACTS

The Telephone Company's obligation to furnish service or to continue to furnish setvice is
dependent on its ability to obtain, retain and maintain suitable rights and facilities, and to provide
for the installation of those facilities required incident to the furnishing and maintenance of that
service.

The regulations covering the connection of equipment, accessories or facilities provided and
maintained by the customer are contained in other sections of this Tariff.

172 APPLICATION FOR SERVICE

Applications for service, or requests from customers for additional service, and changes in the
grade or class of service become contracts when received by the Company and are subject to the
minimum contract term. The Telephone Company reserves the right to require application for
service to be made in writing on forms supplied by it.

The terms and conditions of all contracts are subject to the rules and regulations in this General
Exchange Tariff and other Tariffs for the particular exchange for which service is to be
furnished. Any general change in rates, rules or regulations shall act as a modification of the
contract to that extent without further notice except that in case rates are increased, the customer
may cancel his contract upon reasonable written notice and upon payment for all service,
equipment and any contractual liability.

Unless otherwise specified, the minimum term for which service will be furnished is one month.
The Telephone Company reserves the right to refuse service to any applicant or former customer

who is found to be indebted to the Telephone Company for prior service. The Telephone
Company will not establish any new service until satisfactory arrangements have been made for

the payment of all such indebtedness.
CANCELLED

JAN 2 4 1398
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Issued: MAR 14 1997 Effective: TN ——

APR 21 18} ILES
By KAREN JENNINGS, President-Missouri Division Fl
Southwestern Bell Telephone Company ‘APR 2 1997
St. Louis, Missouri -

MO. PUBLIC SERVICE COMM




o @

(MT)

(JT)

P.5.C. Mo.-No. 35

General Exchange Tariff
Section 17

No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

lst %Uqg
Replacing Origina eet 1

RULES AND REGULATIONS APPLYING TO ALL CUSTOMERS’ CONTRH@¥§F-91992

17.1 RULES AND REGULATIONS APPLYING TO ALL CUSTOMERS’ CONTRACTS MlSSOUR]
Public Service Comrmnission
The regulations specified herein are in addition to the [regulations con-
tained in other sections of this General Exchange Tariff and other tariffs.
Failure on the part of customers to observe these rules{and regulations of
the Company automatically gives the Company the right to cancel the con-

tract and discontinue the furnishing of service.

The Telephone Company’s obligation to furnish service or to continue to
furnish service is dependent on its ability to obtain, retain and main-
tain suitable rights and facilities, and to provide for ({the installation
of those facilities required incident to the furnishing land maintenance
of that service.

The regulations covering the connection of equipment, aqceséories or
facilities provided and maintained by the customer are contained in
other sections of this Tariff.

17.2 APPLICATION FOR SERVICE

Applications for service, or requests from customers for additional ser-
vice, and changes in the grade or class of service become contracts when
received by the Company and are subject to the minimum contract term.

The Telephone Company reserves the right to require appﬂlcat1on for ser-
vice to be made in writing on forms supplied by it. ‘

The terms and conditions of all contracts are subject to the rules and
regulations in this General Exchange Tariff and other Tarlffs for the
particular exchange for which service is to be furnished.

Any general change in rates, rules or regulations shall jact as a modi-

fication of the contract to that extent without further
that in case rates are increased, the customer may cance
upon reasonable written notice and upon payment for all
ment and any contractual liability.

Unless othervise specified,

the minimum tgii for which
furnished is one month.
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By R. D. BARRON, President-Missouri Divisioﬁ
Southwestern Bell Telephone Company
5t. Louis, Missouri
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of canceling this tariff.
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RULES AND REGULATIONS APPLYING TO ALL CUSTOMERS' CONTRngS S0

17.1 RULES AND REGULATIONS APPLYING TO ALL CUSTOMERS' CO\I'Ji)RACTS LISSOURL !
ﬂ au SEI’\.’}“"-‘ C;‘Jmm SSf”ﬂ '
The regulations specified herein are in addition to the régulations -col=e

tained in other sections of this General Exchange Tariff and other tariffs.
Failure on the part of customers to observe these rules and regulations of
the Company automatically gives the Company the right to)cancel the con-

tract and discontinue the furnishing of service.

The Telephone Company's obligation to furnish service or|to continue to
furnish service is dependent on its ability to obtain, retain and main-
tain suitable rights and facilities, and to provide for the installation
of those facllities required incident to the furnishing and maintenance
of that service.

The regulations covering the connection of equipment, accessories or
facilities provided and maintained by the customer are contained in
other sections of this Tariff.

17.2 APPLICATICN FOR SERVICE

Applications for service, or requests from customers foradditional ser-

vice, and changes in the grade or class of service become contracts when

received by the Company and are subject to the minimum contract term.

The Telephone Company reserves the right to require application for ser- |
vice to be made in writing on forms supplied by it.
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Issued: DEC 29 1983 Effective: JAN 0 1 1384

By R. D. BARRON, Vice President-Missouri
Southwestern Bell Telephone Company
St. Louis, Missouri




P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 17
except for the purpose 4th Revised Sheet 2
of canceling this tariff. Replacing 3rd Revised Sheet 2

RULES AND REGULATIONS APPLYING TO ALL CUSTOMERS CONTRACTS
17.3 APPLICATION OF BUSINESS AND RESIDENCE RATES
17.3.1 Business Rates Apply at the Following Locations'®:
(AT) In offices, stores, factories and all other places of astrictly business nature.®

In offices of hotels, halls and offices of apartment buildings, quarters occupied by clubs or
lodges, public, private or parochial schools or colleges, hospitals, libraries, churches and other
similar institutions, except in churches and boarding houses as specified below.

At residence locations when use of the service either by the customer, members of his household,
his guests or parties calling him can be considered as more of a business than of aresidence
nature, which fact might be indicated by advertising either by business cards, newspapers,
handbills, billboards, circulars, motion picture screens or other advertising matter such ason
vehicles, etc., or when such business use is not such as commonly arises and passes over
residence telephones during the intervals when, in compliance with the law or established
custom, business places are ordinarily closed.

(1) An electronic Bulletin Board System (BBS) is adata calculating and storage device(s) utilized
as avehicle to facilitate the exchange of information through the use of Southwestern Bell
Telephone Company services.

BBSs located at aresidence location that do not solicit or require any remuneration, directly or
indirectly, in exchange for access, and that use four or fewer local exchange access lines shall be
permitted to subscribe to aflat rate residential offering. Residential measured or message rate
service may not be used as the local exchange access service for the operation of BBSs. BBSs
eligible for residential rates may not use paid-for advertising to promote or advertise their BBS.
Those BBSs that do not meet these conditions will be considered businesses, and shall subscribe
to the appropriate business rate service for all exchange lines used to operate the BBS.

(AT) (2 Service to members of Amateur Radio Clubs including those located at business |ocations may
be provided residential service pursuant to Federal Communications Commission Rule 47
(AT) C.F.R8897.113(2) and (3).

Issued: August 28, 2000 Effective: September 27, 2000

By JAN NEWTON, President Missouri
Southwestern Bell Telephone Company
CANCELLED St. Louis, Missouri .
May 1, 2014 F||ed
Missouri Public

Service Commission Missouri Pubhc;
1-2014-0280 Service Commission
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P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 17
except for the purpose: 3rd Revised Sheet 2

of canceling this tariff.

Replacing 2nd Revised Sheet 2

RULES AND REGULATIONS APPLYING TO ALL CUSTOMERS’ CONTRAC&EC E lVE D

17.3 APPLICATION OF BUSINESS AND RESIDENCE RATES NOV 15 1993
17.3.1 Business Rates Apply at the Following Locations(l): MISSOURI
Public Service Commiasion

(1)

In offices, stores, factories and all other places of a strictly
business nature.

In offices of hotels, halls and offices of apartment buildings,
quarters occupied by clubs or lodges, public, private or parochial
schools or colleges, hospitals, libraries, churches and other
similar institutions, except in churches and boarding houses as
specified below.

- At residence locations when use of the service either by the
customer, members of his household, his guests or parties calling him
can be considered as more of a business than of a residence nature,
which fact might be indicated by advertising either by business cards,
newspapers, handbills, billboards, circulars, motion picture screens or
other advertising matter such as on vehicles, etc., or when such
business use is not such as commonly arises and passes over residence
telephones during the intervals when, in compliance with the law or
established custom, business places are ordinarily closed.

CANCEIYED

SEP,2'7 2000
sy HPPES L

Public Service Comiiiission
MiSSOURI

An electronic Bulletin Board System (BBS) is a data calculating and storage
device(s) utilized as a vehicle to facilitate the exchange of information
through the use of Southwestern Bell Telephone Company services.

BBSs located at a residence location that do not solicit or require any
remuneration, directly or indirectly, in exchange for access, and that use
four or fewer local exchange access lines shall be permitted to subscribe to
a flat rate residential offering. Residential measured or message rate
service may not be used as the local exchange access service for the
operation of BBSs. BBSs eligible for residential rates may not use paid-for
advertising to promote or advertise their BBS. Those BBSs that do not meet
these conditions will be considered businesses, and shall subscribe to_t
appropriate business rate service for all exchange lines used tq o r%E%if,e
BBS.

Issued: ROV 1 1 1993 Effective: DEC 1 7 1993 DEC 1‘?393

By M. H. SCHULTEIS, Division Manager-Regulatory & Industry Relations
Southwestern Bell Telephone Company MISSOURI
' St. Louis, Missouri Public Service Commission




P.S5.C. Mo.-No. 35

No supplement to this General Exchange Tariff

tariff will be issued Section 17

except for the purpose 2nd Revised Sheet 2

of canceling this tariff. Replacing 1st Revised Sheet 2
. RULES AND REGULATIONS APPLYING TO ALL CUSTOMERS’ CONTRACTS

17.3 APPLICATION OF BUSINESS AND RESIDENCE RATES HECEEVED
. 17.3.1 Business Rates Apply at the Following Locations(l): JUL 211992

In offices, stores, factories and all other places of a stﬁﬂggggjtqu
business nature. Public Service Commissin,

In offices of hotels, halls and offices of apartment buildings,
quarters occupied by clubs or lodges, public, private or parochial
schools or colleges, hospitals, libraries, churches and other

. similar institutions, except in churches and boarding houses as
specified below.

At residence locations when the customer has no regular business
telephone and the use of the service either by himself, members of
his household, his guests or parties calling him can be considered
as more of a2 business than of a residence nature, which fact might
be indicated by advertising either by business cards, newspapers,
handbills, billboards, circulars, motion picture screens or other
advertising matter such as on vehicles, etc., or when such business
use is not such as commonly arises and passes over residence tele-
phones during the intervals when, in compliance with the law or
established custom, business places are ordinarily clo§€§xgg)

(1) An electronic Bulletin Board System (BBS) is a data calculating and storage
device(s) utilized as a vehicle to facilitate the exchange of informatiocn
through the use of Southwestern Bell Telephone Company services.

. BBSs located at a residence location that do not solicit or require any
remuneration, directly or indirectly, in exchange for access, and that use
four or fewer local exchange access lines shall be permitted to subscribe to
(AT) a flat rate residential offering. Residential measured or message rate

service may not be used as the local exchange access service for the
operation of BBSs. BBSs eligible for residential rates may not use paid-for
advertising to promote or advertise their BBS. Those BBSs that do not meet
these conditions will be considered businesses, and shall subscribe to the

. appropriate business rate service for all exchange lines used to operate the
BBS.
Issued: JyL 2 2 1982 Effective: AUS
22 082 IR
By A. D. ROBERTSON, Assistant Vice President-External Affairs'- w ¢ 1532
Southvestern Bell Telephone Company

St. Louis, Missouri D10 T
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No supplement to this General Exchange Tariff
tariff will be issued : Section 17
except for the purpose : lst Revised Sheet 2

of canceling this tariff. Replacing Oﬁgﬁivﬁz

RULES AND REGULATIONS APPLYING TO ALL CUSTOMERS’ CONTRACTS

MAR - 9 1992
MISSOURI

17.3 APPLICATION OF BUSINESS AND RESIDENCE RATES
] . . L, .
17.3.1 Business Rates Apply at the Following Locations ;:g{]bhcs

In offices, stores, factories and all other places of a strictly
business nature.

In offices of hotels, halls and offices of apartment buildings,
quarters occupied by clubs or lodges, public, private or parochial
schools or colleges, hospitals, libraries, churches and other
similar institutions, except in churches and boarding houses as
specified below.

At residence locations vhen the customer has no regular business
telephone and the use of the service either by himself, members of
his household, his guests or parties calling him can be considered
as more of a business than of a residence nature, which fact might
be indicated by advertising either by business cards, newspapers,
handbills, billboards, circulars, motion picture screens or other
advertising matter such as on vehicles, etc., or when such business
use is not such as commonly arises and passes over residence tele-
phones during the intervals when, in compliance with the law or
established custom, business places are ordinarily closed.

CANCELLED

AUG %2 1992
BY ; K"S-r PJ)
Public Service Commission
MISSOUR!?

(AT) (1) An electronic Bulletin Board System (BBS) is a data calculating and stofage

device(s) utilized as a vehicle to facilitate the exchange of information
through the use of Southwestern Bell Telephone Company services.

BBSs located at a residence location that do not solicit or require any
remuneration, directly or indirectly, in exchange for access, and that use
four or fewer local exchange access lines shall be permitted to subscribe to
a flat rate residential offering. Measured or message rate service may not
be used as the local exchange access service for the operation of BBSs.

BBSs eligible for residential rates may not use paid-for advertising to
promote or advertise their BBS. Those BBSs that do not meet these
conditions will be considered businesses, and shall subscribe to the
appropriate business rate service for all exchange lines used to operate the
BBS. -

Issued: MAR 11 1082 | Effective: apg g v mm2 APR 171992
By R. D. BARRON, President-Missouri Division o pypLic SERVICE COMM.

Southwestern Bell Telephone Company
St. Louis, Missouri

ervice Commission
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RULES AND REGULATIONS APPLYING TO ALL CUSTOMERS' é CONTRACTS ﬂ

[:1SSOURI L

d

17.2 APPLICATION FOR SERVICE-(Continued) Public S2nsiea Commissian

The terms and conditions of all contracts are subject to the rules and
regulations in this General Exchange Tariff and other Tariffs for the
particular exchange for which service is to be furnished.

Any general change in rates, rules or regulations shall act as a modi-

fication of the contract to that extent, without further notice except

that in case rates are increased, the customer may cancel his contract

upon reasonable written notice and upon payment for all service, equip-
ment, and any contractual liability.

Unless otherwise specified, the minimum term for which service will be

furnished is one month, CANCELLED

17.3 APPLICATION OF BUSINESS AND RESIDENCE RATES APR 17 1992

y
17.3.1 Business Rates Apply at the Following Locationms: BY Jﬁ’i’K S 2/

: Public Service Commission
In offices, stores, factories and all other places of mlgrge'ﬂgm

business nature.

In officed of hotels, halls and offices of apartment buildings,
quarters occupied by clubs or lodges, public, private or parochial
schools or colleges, hospitals, libraries, churches and other
similar institutions, except in churches and boarding houses as
specified below.

At residence locations when the customer has no regular business
telephone and the use of the service either by himself, members of

his household, his guests or parties calling him can be considered

as more of a business than of a residence nature, which fact might

be indicated by advertising either by business cards, newspapers,
handbills, billboards, circulars, motion plcture screens or other
advertising matter such as on vehicles, etc., or when such business
use is not such as commonly arises and passes over residence tele-
phones during the intervals when, in compliance with the law or
established custom, business places are ordinarily cldsed. " ™= -
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Issued: DEC 2g ]983 Effective: JAN O 1 1984

By R. D. BARRCN, Vice President-Missouri
Southwestern Bell Telephcone Company
St. Louis, Missouri




P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will beissued Section 17
except for the purpose 1% Revised Sheet 3
of canceling this tariff. Replacing Original Sheet 3

RULES AND REGULATIONS APPLYING TO ALL CUSTOMERS CONTRACTS
17.3 APPLICATION OF BUSINESS AND RESIDENCE RATES-(Continued)
17.3.1 Business Rates Apply at the Following L ocations-(Continued)

At residence locations, where the service or an extension line is located in a shop, office or
other place of business. (Except as specified in Section 21 of this Tariff.)

In college fraternity houses where the members lodge within the house.

At any location where the listing of service at that location indicates a business, trade or
profession, except as specified below.

(AT) 17.3.2 Residence Rates Apply at the Following Locations®:
In private residences where business listings are not provided.

In private apartments of hotels, rooming houses, boarding houses or other places where people
obtain lodging or boarding on a continuous basis, where service is confined to the customer's
use and elsewhere in rooming and boarding establishments where all of the following apply:

-Business listings are not provided,

-Place of lodging or boarding is not advertised as a business,
-Where there are less than five rooms for roomers,

-Where meals are furnished to less than ten boarders.

In the place of residence of a clergyman, physician, dentist, veterinary surgeon, other medical
practitioner, Christian Science practitioner, nurse or midwife or in their office, provided the
officeislocated in their residence and is not a part of an office building. In any of such cases,
the listing may indicate the customer's profession, but only in connection with an individual
name. If listings of firms or partnerships, etc., or additional listings of persons not residing in
the same household are desired, business rates apply.

In a private stable or garage when strictly a part of a domestic establishment.
In churches where the service is not accessible for public patronage, asin pastors studies.
(AT) (O Service to members of Amateur Radio Clubs including those located at business |ocations may

be provided residential service pursuant to Federal Communications Commission Rule 47
(AT) C.F.R8897.113(2) and (3).

Issued: August 28, 2000 Effective: September 27, 2000

By JAN NEWTON, President-Missouri
Southwestern Bell Telephone Company
CANCELLED St. Louis, Missouri .
May 1, 2014 Filed
Missouri Public

Service Commission Missouri Pubhc;
1-2014-0280 Service Commission
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. 17.3 APPLICATION OF BUSINESS AND RESIDENCE RATES-(Continued) '?uhl{g Sensica Commiseien |

17.3.1 Business Rates Apply at the Following Locat{ons-{Continued)

At residence locations, where the service or an extension line is
located in a shop, office or other place of business. (Except as
specified in Section 21 of this Tariff.)

. In college fraternity houses where the members lodge within the house.

At any locatlon where the listing of service at that location indi-
cates a business, trade or profession, except as specified below.

17.3.2 Residence Rates Apply at the Fecllowing Locations:
In private residences where business listings are not provided.

In private apartments of hotels, rooming houses, boarding housas or
other places where people obtain lodging or boarding om 2 continuous
basis, where service is confined to the customer's use and elsewhere
. in rooming and boarding establishments where all of the following
. apply:

-Business listings are not provided,

~-Place of lodging or boarding is not advertised as a business,

-Where there are less than five rooms for roomers,

~Where meals are furnished to less than ten boarders.

In the place of residence of a clergyman, physician, dentist, veteri~
nary surgeon, other medical practitioner, Christian Science practi-
tioner, nurse or midwife or in their office, provided the office is
located in thelr residence and is not a part of an office building.
In any of such cases, the listing may indicate the customer's pro- !
‘ fession, but only in connection with an individual name. f listings '
of firms or partnerships, etc., or additional listings of persons
not residing In the same househoid are desired, business rates apply.

In a private stable or garage when strlctly a part of a domestic es-
tablishment.

In churches where the service Is not accessibie for pubxic‘patronage

. as in pastors' studies. CANCEU.ED

SEP_2 7 2000

/ S_?;KS 3
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By R. D. BARRON, Vice President-Misscuri |
Southwestern Bell Telephone Company
St. Louis, Missouri



P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 17
except for the purpose 3rd Revised Sheet 4
of canceling this tariff. Replacing 2nd Revised Sheet 4

RULESAND REGULATIONSAPPLYING TO ALL CUSTOMERS CONTRACTS

17.4 ADVANCE PAYMENTSAND DEPOSITS

(AT) The Telephone Company, may require a deposit or guarantee as a condition of new service. The
deposit may be required prior to or no more than 30 calendar days after the Company actually
(AT) provides service. An advance payment may be request as stated below in 17.4.1. The Telephone

company reserves the right to make the determination as to the type of security requested of the
applicant and applied as specified in this tariff.

17.4.1 Advance Payments

When making application for service, an applicant for service may be required to pay at the time
the application is accepted, service connection charges, if applicable, and the first month's charges
for exchange service, excluding charges for local messages in excess of the monthly guarantee. In
all cases, the regular monthly charges for service are payable as specified in the Local Exchange
Tariff. In most cases, the provisions of this paragraph affect the initial payment and not the
subsequent billing and collection practices as el sewhere provided in this Tariff.

The amount of the advance payment is credited to the customer's account and may be applied
against any indebtedness under contract with the Telephone Company. In such cases, an
additional payment may be required to satisfy the security obligation for the new application for

service.
Issued: September 29, 2000 Effective: December 1, 2000
By JAN NEWTON, President-Missouri
Southwestern Bell Telephone Company
St. Louis, Missouri
CANCELLED .
May 1, 2014 Filed

Missouri Public

Service Commission Missouri Pubhc;
1-2014-0280 Service Commission
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P.5.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 17
except for the purpose 2nd Revised Sheet 4

of canceling this tariff. Replacing 1st Rev?ﬁg@ﬁtﬁv E b

RULES AND REGULATIONS APPLYING TO ALL CUSTOMERS' CONTRACTS
MAR 14 1997

MISSOURI
¢ Sevice COmrmasla

In instances where an applicant's credit worthiness presents a potential risk to the Telephone
Company, the applicant may be required to provide a form of security. The security requirement
may be satisfied by either making an advance payment or posting a deposit prior to obtaining
new service. The Telephone company reserves the right to make the determination as to the type
of security requested of the applicant and applied as specified in this tariff.

174 ADVANCE PAYMENTS AND DEPOSITS

17.4.1 Advance Payments

When making application for service, an applicant for service may be required to pay at the time
the application is accepted, service connection charges, if applicable, and the first month's
charges for exchange service, excluding charges for local messages in excess of the monthly
guarantee. In all cases, the regular monthly charges for service are payable as specified in the
Local Exchange Tariff. In most cases, the provisions of this paragraph affect the initial payment
and not the subsequent billing and collection practices as elsewhere provided in this Tariff.

The amount of the advance payment is credited to the customer's account and applied against any
indebtedness under the contract.

CANCELLED

DEC 01 2000

BY_3- 254
Public Fervice Corrsion
miSSGu

Issued: MAR 1 4 1997 E;f;;ti\zre; o = LE®
By KAREN JENNINGS, President-Missouri Division APR 21 1997

Southwestern Bell Telephone Company 8“;.7 - é a !l .
- St Louis, Missouri MO. PunLic S TOMY"
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17.4 ADVANCE PAYMENTS AND DEPOSITS

P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff

tariff will be issued Section 17

except for the purpose . 1st Revised Sheet 4

of canceling this tariff, Replacing Original Sheet 4
: RECEIVED

RULES AND REGULATIONS APPLYING TO ALL CUSTOMERS’ CONT%ﬁEF?l 3 “389

MISSOUR

17.4.1 Advance Payments - Business Public Setvice Commission

When making application for service, an applicant for business service
may be required to pay at the time the application is accepted, service
connection charges, if applicable, and the first month’s charges for
exchange service, excluding charges for local messages in excess of the
monthly guarantee. In all cases, the regular monthly charges for
service are payable as specified in the Local Exchange Tariff. The
provisions of this paragraph affect the initial payment only and not
the subsequent billing and collection practices as elsewhere provided
in this Tariff.

The amount of the advance payment (not including the charges
for service connection charges) is credited to the customer’s
account and applied against any indebtedness under the contract.

Advance Payments -~ Residence

Vhen making application for service, an applicant for residence service
may be required to pay at the time the application is accepted, service
connection charges, if applicable, when there is reason to believe this
service is being provided for the benefit of an individual who has a
previous unpaid debt with the telephone company. In all cases, the
regular monthly charges for service are payable as specified in the
Local Exchange Tariff. The provisions of this paragraph affect the
initial payment only and not the subsequent billing and collection
practices as elsevhere provided in this Tariff.

GRCEE

FILED
JUN 5 1389

Public Service Commissionr

JUN'5_ 1989

Issued: MAR 15 1989 Effective:  MifjjfilNnfadui@QGininml

By R. D. BARRON, President-Missourl Division
Southwestern Bell Telephone Company
St. Louis, Missouri

~




- 17.4 ADVANCE PAYMENTS AND DEPOSITS

P.S.C. Mc.=No. 35

No supplement to this ‘ , GCeneral Exchange Tariff
tariff will be 1lssued I SecFion 17..
except for the purpose _ . Origxna ShﬁeJ [)
of cancellng this tariff. y bﬂ
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RULES AND REGULATIONS APPLYING TO ALL CUSTOMERS' CONTRACEE( , ,
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HISSOUR) |
ublic Senvica Comm:se:o J

When making application for service, an applicant for business
service may be required to pay at the time the application is
accepted, service connection charges, 1f applicable, and the
first month's charges for exchange service, excluding charges

for local messages in excess of the monthly guarantee. In all
cases, the regular monthly charges for service are payable as
specified In the Local Exchange Tariff. The provisions of this
paragraph affect the initial pavment only and not the subsequent
billing and collection practices.as alsewhere provlded in this
Tariff.

P

17.4.1 Advance Payments

The amount of the advance payment (not Including the charges
for service connection charges) 1s credited to the customer's
account and applied against any indebtedness under the contract.

G ANCE\.\-ED

JUN 5 \Q%Q
E!’Vs(er\r 5 Commis=®
2ublic MsSOUP‘\
T e
- FiLEm
b AN -1 5
: 83-253 :
Public Service Comynine. -
Issued: DEC 29 1962 ffective: JAN O 11984

By R. D. 3ARRON, Vice President-Mlssovri
Southwestern Zell Telephone Company
St. Louis, Missouri




P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 17
except for the purpose 1st Revised Sheet 5
of canceling this tariff. Replacing Original Sheet 5

RULES AND REGULATIONS APPLYING TO ALL CUSTOMERS CONTRACTS
17.4 ADVANCE PAYMENTS AND DEPOSITS-(Continued)
(CT) 17.4.1 Advance Payments-(Continued)
A. Residence Service
(RT)(CT) The Telephone Company may require an applicant for service to make an advance payment if:

I. Applicants With Previous Telephone Service of Twelve Months or More

The applicant is unable to establish that he had a previous account with atelephone utility for
aperiod of at least twelve (12) months for which all undisputed charges were satisfactorily
paid.

2. Applicants With No Previous Telephone Service or With Previous Telephone Service of Less
Than Twelve Months

(cmn The applicant’s credit record will be accessed and evaluated by means of a mechanized
retrieval system between the Telephone Company and nationally recognized credit bureaus.
This process is known as Application Scoring and involves the use of empirical data and a
statistical credit model in determining the applicant’s credit worthiness. No security payment
will be required of those applicants who meet the Telephone Company’ s established credit
criteria, as evaluated by the scoring model. The criteriaused in assessing ascoreis as
follows:

- Collection judgments

- Written-off accounts

- Outstanding collection accounts

- various degrees of delinquency history from 30-180 days, and not paid in full or current
at the time of scoring

- Bankruptcies
- Liens
(amn - Other public records
Issued: March 14, 1997 Effective: April 21, 1997
By KAREN JENNINGS, President-Missouri Division
CANCELLED Southwestern Bell Telephone Company .
May 1, 2014 St. Louis, Missouri Filed
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P.S.C. Mo.-No. 35

No supplement to this ) General Exchange Tariff
tariff will be issued ‘ Py Secta.en 7.

except for the purpose Fﬁjgi@lalwhheer?(ij

T
)
of canceling this tariff. .i
: |
RULES AND REGULATIONS APPLYING TO. ALL CUSTOMERS' CON '"RA TS DEL, o7 " x—-q i
‘ : ‘ [
17:4 ADVANCE PAYMENTS AND DEPOSITS-(Continued) ! t
F HISSOUR) L

blic Service Commission §

17.4.2 , Deposits

A. Residence Service

The Telephone Company may require an apwnlicant for service to post a
deposit if:

1. Applicants With Previous Telephone Service of Twelve Months or More

The applicant 1s unable to establish that he had a previous account
with a telephone utllity for a perlod of at least twelve (12) months
for which all undisputed charges were satisfactorily psid.

2., Applicants With No Previous Telephone Service or With Pravious Tele-
phone Service of Less Than Twelve Montns

The applicant does not meet elther a. or b. below:
a. The applicant does not meet one of the following criteria:

-Has a valld major national charge card
-Has a valld major national oil company charge card

b, The applicant does not meet at least two (2) of the following

criteria: G ANCELLED

=Home ownership, excluding moblle homes
-Vehicle ownership - car or truck

~Has a local charge card N_)'R 21 \9J¢
-Has a savings account lq g 5
-Has a checking account B~; \SS\Oﬂ
-1s fifty (50) or more years of age PUU“GS 1{',‘:, omm

-~Currently employed two years or more with
the same employer
-Has an existing loan fromw a financial institution

not considered delinquent by the creditor

JAN -1 1632 !
3-25 ’
" Publin \er.r,. 2 ‘.omrér}sswn ”

-

MISSOUR!

Issued: DEC 25 1883 Zffective: JAN O 1 1984

By R. D. BARRON, Vice Prasident-Misscuri
Scuthwestern Bell Telepncone Company
S5t. Louis, tfisscuri




P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 17
except for the purpose 3rd Revised Sheet 6
of canceling this tariff. Replacing 2nd Revised Sheet 6

RULESAND REGULATIONSAPPLYING TO ALL CUSTOMERS CONTRACTS

17.4 ADVANCE PAYMENTS AND DEPOSITS-(Continued)
17.4.2 Deposits
A. Residence Service-(Continued)

A deposit will be required of an applicant when the applicant has an outstanding prior debt with
the Telephone Company.* The amount of deposit for a new applicant will be twice the average
(RT)(CT) monthly bill for subscribers within a customer class.

(RT)
A present customer may be required to post adeposit as a condition of continued service if
undisputed chargesin two (2) out of the last twelve (12) billing periods have become delinquent
or the customer has had service discontinued at any time during the preceding twelve (12) billing
periods.

The amount of deposit for a present customer will be twice that customer's average monthly
billing for exchange and long distance charges. The average monthly billing will be based on the
actual billing for the immediate months preceding the request for the deposit, not to exceed twelve
(12) months.

(CP) Deposits held thirty (30) days or more, shall bear interest at a rate which is equal to one percent
(1%) above the prime lending rate as published in the Wall Street Journal. Thisrate shall be
adjusted annually on December 1 using the prime lending rate, as published in the Wall Street

(CP) Journal on the last business day of September of each year, plus 1%. Theinterest shall be
credited annually to the account of the customer or paid upon the return of the deposit, which ever
occurs first.

The Telephone Company shall permit an applicant for service to pay the deposit in two equal
monthly installments.

An applicant for service or a present customer may satisfy a deposit requirement by providing a

Contract of Guaranty in an amount not to exceed the requested deposit from a present customer with

the Telephone Company with at least two years of established service whose service has not been
suspended for nonpayment within the last twelve (12) months. The guaranty contract shall be on a

form provided by the Telephone Company which shall include the Company's right to transfer charges

to the limit of the guaranty, from a defaulted bill of the customer, from whom a deposit or a Contract

of Guaranty was required, to the guarantor's account or accounts and the further right to suspend the
guarantor's service pursuant to Paragraph 17.6.1,A. of this Tariff. A guarantor shall be released upon
satisfactory payment by the customer of all undisputed charges during the last twelve (12) billing periods.

D The deposit may be waived for qualifying Lifeline customers voluntarily electing to receive toll
blocking at no charge, pursuant to paragraph 398 of the FCC’ s Final Report and Order in Case

No. CC 96-45.
Issued: September 29, 2000 Effective:  December 1, 2000
By JAN NEWTON, President-Missouri
CANCELLED Southwestern Bell Telephone Company .
May 1, 2014 St. Louis, Missouri Filed

Missouri Public
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1-2014-0280 Service Commission



CANCELLED

(AT)

P.S.C. Mo.-No. 35

. No supplement to this . . General Exchange Tariff

tariff will be issued Section 17

except for the purpose 2nd Revised Sheet 6
of canceling this tariff. Replacing 1st Revised Sheet 6

RULES AND REGULATIONS APPLYING TO ALL CUSTOMERS' CONTRAERS EIVE D)

17.4 ADVANCE PAYMENTS AND DEPOSITS-(Continued)

DEC 2 4 1997
17.4.2 Deposits

A. Residence Service-(Continued) MO PUB“G SEHWCE CORit:

A deposit will be required of an applicant when the applicant has an outstanding prior debt with
the Telephone Company.! The amount of deposit for a new applicant will be twice the average
monthly bill for all residence subscribers. If, within the first six(6) months of establishing

service, the customer incurs toll or other charges in any one (1) billing period which are greater

than 400 percent of the amount of the deposit previously required, an additional deposit may be
required.

A present customer may be tequired to post a deposit as a condition of continued service if
undisputed charges in two (2) out of the last twelve (12) billing periods have become delinquent

ot the customer has had service discontinued at any time during the preceding twelve (12) billing
periods.

The amount of deposit for a present customer will be twice that customer's average monthly
billing for exchange and long distance charges. The average monthly billing will be based on the

actual billing for the immediate months preceding the request for the deposit, not to exceed
twelve (12) months.

On deposits held thirty {30) days or more, simple interest at the rate of nine (9) percent per annum

shall be credited annually to the account of the customer or paid upon the return of the deposit,
which ever occurs first.

The Telephone Company shall permit an applicant for service to pay the deposit m two equal
monthly installments.

-
NI £ ZAn applicant for service or a present customer may satisfy a deposit requirement by providing a
g b ':"? “E_J ontract of Guaranty in an amount not to exceed the requested deposit from a present customer with
O‘j\ 2 E_ he Telephone Company with at least two years of established service whose service has not been
L o0 & * Ssuspended for nonpayment within the last twelve (12) months. The guaranty contract shall be on a
a ‘é form provided by the Telephone Company which shall include the Company's right to transfer charges
E‘% to the limit of the guaranty, from a defaulted bill of the customer, from whom a deposit or a Contract
s of Guaranty was required, to the guarantor's account or accounts and the further right to suspend the
guarantor's service pursuant to Paragraph 17.6.1,A. of this Tariff. A guarantor shall be released upon
satisfactory payment by the customer of all undisputed charges during the last twelve (12) billing
periods.
(AT) (1) The deposit may be waived for qualifying Lifeline customers voluntarily electing to receive toll
blocking at no charge, pursuant to paragraph 398 of the FCC’s Final Report and Order m Case
(AT) No. CC 96-45. <
Issued: DEC 2 4: 1997 Effective: JAN 2 4 1998 ' ' t E -
By PRISCILLA HILL-ARDOIN, President-Missouri v
Southwestern Bell Telephone Company JAN 24 1998

St. Louis, ‘Missouri
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P.5.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 17
except for the purpose tst Revised Sheet 6
of canceling this tariff. Replacing Original Sheet 6
RULES AND REGULATIONS APPLYING TO ALL CUSTOMERS' CONTRACTS
@ 17.4 ADVANCE PAYMENTS AND DEPOSITS-(Continued) RECEIVED
(CT)  17.4.2 Deposits MAR 14 1997
: . : MISSOUR)
A. Residence Service-(Continued) Public Service Cornmission
(AT) A deposit will be required of an applicant when the applicant has an outstanding prior debt with
.(AT)(MT) the Telephone Company. The amount of deposit for a new applicant will be twice the average
monthly bill for all residence subscribers. If, within the first six(6) months of establishing
service, the customer incurs toll or other charges in any one (1) billing period which are greater
than 400 percent of the amount of the deposit previously required, an additional deposit may be
M) required.

(CT)

MT)

.(i/lT)

A present customer may be required to post a deposit as a condition of continued service if
undisputed charges in two (2) out of the last twelve (12} biiling periods have become delinquent
or the customer has had service discontinued at any time during the preceding twelve (12} billing
periods.

The amount of deposit for a present customer will be twice that customer's average monthly
billing for exchange and long distance charges. The average monthly billing will be based on the
actual billing for the immediate months preceding the request for the deposit, not to exceed
twelve (12) months.

On deposits held thirty (30} days or more, simple interest at the rate of nine (9) percerm
annum shall be credited annuaily to the account of the customer or paid upon the retu GELLED

deposit, which ever occurs first.

The Telephone Company shall permit an applicant for service to pay the deposit in two‘!aamllz 4 1908

monthly installments. By O?I‘C@%

Pyblic Servi ission
An applicant for service or a present customer may satisfy a deposit requirementLLy ‘I)%.()SWS‘%%%TMISS'OH

Contract of Guaranty in an amount not to exceed the requested deposit from a present

customer with the Telephone Company with at least two years of established service whose

service has not been suspended for nonpayment within the last twelve (12) months. The guaranty
contract shall be on a form provided by the Telephone Company which shall include the Company's
right to transfer charges to the limit of the guaranty, from a defanlted bill of the customer, from whom a
deposit or a Contract of Guaranty was required, to the guarantor's account or accounts and

the further right to suspend the guarantor's service pursuant to Paragraph 17.6.1,A. of this Tariff. A
guarantor shall be released upon satisfactory payment by the customer of all undisputed charges

during the last twelve (12) billing periods.

O —iw ) T —

By KAREN JENNINGS, President-Missouri Division
Southwestern Bell Telephone Company APH 21 1997

St. Louis, Missouri . MO, p?mesﬁ%cQ COMM
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P.S5.C. Mo.=-No. 35

Yo supplement to this . General Exchange Tariff

tariff will be 1issued S Section 17

except for the purpcse . v E g nal Shﬁpt

of canceling this tariff. : ; LE E
RDLLS AND REGULATIONS APPLYING TO ALL CUSTCMERS' COWTRACTS[]EC 2531 ﬂ

17.4- ADVANCE PAYMENTS AND DEPOSITS-(Continued) & ‘

| - b RISSOUR) B
17.4.2 Deposits—(Continued) PUb,!C SBTW.CE Commissiong

A, Residence Service~(Continued)

A present customer may be required to post a deposit as a condition of
continued service if undisputed charges in two (2) out of the last twelve
(12) billing periods have become delinquent or the customer has had ser-
vice discontinued at any time during the preceding twelve (i2) billing
pericds.,

The amount of deposit for a new applicant will te twice the average
monthly bill for all residence subscribers. If, within the first six
(6) months of establishing service, the customer incurs toll or other
charges in any one (1) billing period which are greater than 400 per-
cent of the amount of the deposit previously required, an additionmal
deposit may be required.

The amount of deposit for a present custcmer will be twice that cus-
tomer’'s average monthly billling for exchange and long distance charges.
The average monthly billing will be based on the actual billing for
the immediate months preceding the reguest for the deposit, not to
exceed twelve (12) months.

-
On deposits held thirty (30) days or more, simple interest a ghéﬁ%llﬁj}

rate of nine (9) percent per annum shall be credited annually to the

account of the customer or paid upon the return of the deposit, Whth- A
ever occurs first. \% Fb

The Telephone Company shall permit an appiicant for service toﬁigzk:ﬂ? “““wﬁM$\

the deposit in two equal monthly installments.

An applicant for service or a present customer may satisfy a dep051t
requirement by providing a Contract of Guaraaty in an amount not to

exceed the requested deposit from a present customer with any tele-

rhone company with at least two years of established service whose

service has not been suspended for nonpayment within the last twelve

(12) mouths. The guaranty contract shall be on a form prodeed by

the Telephone Company which shall include the Company's rizit to

transfer charges to the limit cf ‘the guaranty, from a defaulted bill

ef the custcomer, from whom a deposit or a Contract of uaran Fowas | E
required, to the guarantor's account or accouats and the fur herlL=ﬁ§;]

Il JAN = 1192
83-253
N T
Issued: QEC 29 1983 | Effective: JAN O 1 1984 0 T ¢ -

By R. D. BARRCN, Vice President-Missouri
Southwestern Bell Te2lephone Conpany
v St. Louis, Missourdi




P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 17
except for the purpose 2nd Revised Sheet 7
of canceling this tariff. Replacing 1st Revised Sheet 7

RULES AND REGULATIONS APPLYING TO ALL CUSTOMERS CONTRACTS
17.4 ADVANCE PAYMENTS AND DEPOSITS-(Continued)
17.4.2 Deposits-(Continued)
A. Residence Service-(Continued)

The fact that a deposit has been made, or a guaranty provided, shall in no way relieve the customer from
his responsibility to pay undisputed charges prior to their becoming delinquent nor constitute a waiver or
modification of the provisions set forth in this Tariff providing for the temporary suspension of service or
the termination of the service for nonpayment of undisputed, delinquent charges.

Service may be discontinued for failure to post arequired deposit or guaranty after the Telephone

(CT) Company has furnished ten (10) days written notice to the customer requiring the customer to furnish
such deposit or guaranty. Service shall not be discontinued on a day when the offices of the Telephone
Company are not available to facilitate reconnection of service or on aday immediately preceding such

day.

Upon termination of the service, the amount of the deposit with accrued interest shall be applied in
payment of any unpaid charges for exchange or long distance service and the balance, if any, shall be
returned to the customer within twenty-one (21) days of the rendition of the final bill.

The amount of the deposit, with accrued interest, will be promptly returned or credited to the customer's
account upon payment of all undisputed charges, provided these charges were not delinquent during the
last twelve (12) billing periods.

B. Business Service
If it is deemed necessary by the Telephone Company in safeguarding its interests, applicants for service

or present customers may be required to make a deposit of an amount not to exceed two (2) months
exchange service charges plus two months' estimated |ong distance service

Issued: September 29, 2000 Effective: December 1, 2000
By JAN NEWTON, President-Missouri
CANCELLED Southwestern Bell Telephone Company .
May 1, 2014 St. Louis, Missouri Filed

Missouri Public

Service Commission Missouri Pubhc;
1-2014-0280 Service Commission



(MT)

(MT)

P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 17
except for the purpose | st Revised Sheet 7
of canceling this tariff. Replacing Original Sheet 7

RULES AND REGULATIONS APPLYING TO ALL CUSTOMERS' CONTRACTS

g2 NiZd &4
Tervice Cor " "sion
midSSGUA:

The fact that a deposit has been made, or a guaranty provided, shall in no way relieve the customer from

17.4 ADVANCE PAYMENTS AND DEPOSITS-(Continued) ' RE CE | VE D
17.4.2 Deposits-(Continued) CAMELLED MAR 1 4 1997
A. Residence Service-(Continued) MISSOURI
DEC.01 2000 Pubiic Bervice Commisaion

his responsibility to pay undisputed charges prior to their becoming delinquent nor constitute a waiver or

modification of the provisions set forth in this Tariff providing for the temporary suspension of service
or the termination of the service for nonpayment of undisputed, delinquent charges.

Service may be discontinued for failure to post a required deposit or guaranty afier the Telephone
Company has furnished five (5) days” written notice to the customer requiring the customer to furnish
such deposit or guaranty. Service shall not be discontinued on a day when the offices of the Telephone

Company are not available to facilitate reconnection of service or on a day immediately preceding such
day.

Upon termination of the service, the amount of the deposit with accrued interest shall be applied in
payment of any unpaid charges for exchange or long distance service and the balance, if any, shall be
returned to the customer within twenty-one (21) days of the rendition of the final bill.

The amount of the deposit, with accrued interest, will be promptly retumed or credited to the customer's

account upon payment of all undisputed charges, provided these charges were not delinquent during the
last twelve (12) billing periods.

. Business Service

If it is deemed necessary by the Telephone Company in safeguarding its interests, applicants for service
or present customers may be required to make a deposit of an amount not to exceed two {2) months'
exchange service charges plus two months' estimated long distance service

mir 14 g7 T P —,

By KAREN JENNINGS, President-Missouri Division

Southwestern Bell Telephone Company 21 1897

St. Louis, Missouri -
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P.5.C. Mo.-No. 35

No supplement to this ' General Exchange Tariff
tariff will be issued Section 17

except for the purpose E0r1giﬁa1:"“3heet A

of canceling this tariff. 1 ug[}ﬂy[jf]

l
l
i
RULES AND REGULATIONS APPLYING TO ALL CUSTOMERS' CO%TRACTS
DEL 2“ alale]
17.4 ADVANCE PAYMENTS AND DEPOSITS~(Continued) ﬁ -
17.4.2 Deposits-(Continued) i—_ [ISSDURI

!
{
hlic Service Commlssmnf

A. Residence Service=(Continued)

right to suspend the guarantor's service pursuant to Pavagrapn l7.€.1,
A, of this Tariff. A guarantor shall be released upon satisfactory
payment by the customer of all wadisputed charges during the last
twelve (12) billing periods.

"The fact that 2 deposit has been made, or a guaranty provided, shall

in no way relieve the custcmer from his responsibility to pay undis-

puted charges prior to their becoming delinquent nor constitute a

waiver or mpdification of the provisions set forth in this Tariff

providing for the temporary suspension of service or the terminmation

of the service for nonpayment of undisputed, delinquent charges. {)
E.LL!.‘.

Service may be discontinued for faillure to post a required degzé&é;
guaranty after the Telephone Company has furnished five (5) days'
written notice to the customer requiring the customer to furnish j_?9%7
such deposit or guaranty. Service shall not be discontinued on m’DRz Z
day when the offices of the Telephone Company are not available to S.
facilitate reconnection of service or orn a day immediately p‘?tégh)—’ f““““SSﬁﬁi

ing such dav. mmﬁsmm\ml

Upon termination of the service, the amount of the deposit with accrued
interest shall be applied in payment of any unpaid charges for exchange
or long distance service and the balance, 1f any, shall be returned to
the customer within twenty-one (21) days of the rendition of the

final bill.

The amount of the deposit, with accrued interest, will be promptly re~
turned or credited to the customer's account upon payment of all undise-
puted charges, provided these charges were not delinquent during the
last twelve (12) billing periods.

8. 3Business Service
gyl
If it is deemed necessary by the Telephone Company in saféguyatdig
interests, applicants for service or prasent cuatcmers ma ?bé E% ifed ?
to make a deposit of am amount not to exceed two (2) moaths' exchange i
service charges plus two months' estimated lomg distance . iiéglc t%g” ‘

) Public Service Comresies

e LT

Issued: DEC 2 S 1983 Effactive: JAN 0 1 1984
37 K. D. BARRON, Vice President-Missouri
Southwestern Bell Telephone Company
S5t. Louis, Missouri




P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 17
except for the purpose 1st Revised Sheet 8
of canceling this tariff. Replacing Original Sheet 8

RULES AND REGULATIONS APPLYING TO ALL CUSTOMERS CONTRACTS
174 ADVANCE PAYMENTS AND DEPOSITS-(Continued)
1742  Deposits-(Continued)
B.  Business Service-(Continued)

chargesto be applied in payment of any unpaid charges for exchange or long distance service
(RT)(AT) which may be rendered. Deposits held thirty (30) days or more will bear interest at arate
which isequal to one percent (1%) above the prime lending as published in the Wall Street
Journal. The rate shall be adjusted annually on December 1 using the prime lending rate as
published in
(AT) the Wall Street Journal on the last business day of September of each year.

An applicant for service or a present customer may satisfy a deposit requirement by providing
a Contract of Guaranty in an amount not |ess than the requested deposit from a present
customer acceptabl e to the Telephone Company. The guaranty contract shall be on aform
provided by the Telephone Company which shall include the Company's right to transfer
charges to the limit of the guaranty, from a defaulted bill of the customer, from whom a deposit
or a Contract of Guaranty was required to the guarantor's account or accounts and the further
right to suspend the guarantor's service pursuant to Paragraph 17.6.1, B. of this Tariff.

The fact that a deposit has been made or a guaranty provided shall in no way relieve the
customer from complying with the Telephone Company's regulations as to the prompt payment
of bills, nor constitute awaiver or modification of the regular practices of the Telephone
Company providing for the temporary suspension of service or the termination of the service
contract for non-payment of bills.

Service may be discontinued for failure to furnish a suitable deposit, when conditions appear to
reguire the Telephone Company to have such credit protection, after the Telephone Company
has furnished five (5)days written notice to the customer requiring the customer to furnish
such deposit. If, in the judgment of the Telephone Company, unusual risk of financial loss
exists, service may be suspended after forty-eight (48) hours written notice has been furnished
to the customer.

Any balance of the amount deposited and credited to the customer's account is returned to the
customer at the termination of the contract, or it may be returned at any time previous thereto
at the option of the Telephone Company when it is deemed that the customer has established

satisfactory credit.
Issued: September 29, 2000 Effective: December 1, 2000
CANCELLED By JAN NEWTON, President-Missouri .
May 1, 2014 Southwestern Bell Telephone Company F| Ied
Missouri Public St. Louis, Missouri

Service Commission Missouri Pubhc;
1-2014-0280 Service Commission



No suppiement to this

17.4

17.4.2 Deposits~(Ccntinued)

B.

ADVANCE PAYMENTS AND DEPOSITS-(Continued)

P.S5.C. Mo.~No. 35

General Exchange Tariff

tariff will be issued ‘ ) Section 17
except for the purpose b iginal Sheet—8 -
of canceling this tariff. i [ElJ\/Eg[j

RULES AND REGULATIONS APPLYING TO ALL CUSTOMERS' CONTRACTS

" DEC 95 ¢

; [iSSOURI
Public Sﬂrvfco Commmaion

e it — A S - Y
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1

Business Service-—(Continued)

charges to be applied in payment of any unpald charges for exchange

or long distance service which may be rendered. Simple interest at

the rate of nine (9) percent per annum wiil De paid on deposits held
thirty (30) days or more.

An applicant for service or a present customer may satilsfy a deposit
requirement by providing a Contract of Guaranty in an amount not less
than the requested deposit from a present custcmer acceptable tc the
Telephone Company. The guaranty contract shall be on a form provided
by the Telephone Company which shall include the Company's right to
transfer charges to the limit of the guaranty, from a defaulted bill
of the customer, from.whom a deposit or a Contract of Guaranty was
required to the guarantor's account or accounts and the further right
to suspend the guarantor’s service pursuant to Paragraph 17.6.1, B. of
this Tariff.

The fact that a deposit has been made or a guaranty provided shall in
no way relieve the customer from complying with the Telephore Company's
regulations as to the prompt payment of bills, nor constitute a waiver
or modification of the regular practices of the Telephone Company pro-
viding for the temporary suspension of service or the termination of
the service contract for non-payment of bills.

Service may be discontinued for failure to furnish a suitable deposit,
when conditicns appear to require the Telephone Company to have such
credit protection, after the Talephone Company has furnished five (35)
days' written notice to the customer requiring the customer to furnish
such deposit. TIf, in the judgment of the Telephone Company, unusual
risk of financial loss exists, service may be suspended af+ter forty-
eight (48) hours' written notice has been furnished to the customer.

Any balance of the amount deposited and credited to the customer’s
account is returned to the customer at the terminaticn of the ccntract,
or it may be returned at any time previous thereto at the option of the

Telephone Company when i. d that the customer has eatablibhed““—"
satisfactory credit. CKWE 1.?6 i [ﬁl E J ,
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By R. D. BARRON, Vice President-Missouri
Southwestern Bell Telephomne Compaay
St. Louis, Missouri




P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will beissued Section 17
except for the purpose 7th Revised Sheet 9
of canceling this tariff. Replacing 6th Revised Sheet 9

RULES AND REGULATIONS APPLYING TO ALL CUSTOMERS CONTRACTS
174 ADVANCE PAYMENTS AND DEPOSITS-(Continued)
17.4.2 Deposits-(Continued)
C. Record of Previous Accounts

The Telephone Company maintains arecord of previous accounts by name and addressin its
offices.

17.5 USE OF SERVICE AND FACILITIES
17.5.1 Use of Customer Service

Loca Exchange Serviceis furnished only for use by the customer, his family, employees or
business associates, persons residing in the customer's household or authorized users, except

(CT) asthe use of the customer'slocal exchange service may be extended to end users of Payphone

(CT) Exchange Access Service, guests of aHotel-Motel, patients of a hospital, patrons of Enhanced
Services Interconnection, or as defined in Section 37, Shared Tenant Service Arrangements,
of this Tariff. The Telephone Company has the right to refuse to install customer service or to
permit such service to remain on the premises of a public or semi public character, except

(CT) for Payphone Exchange Access Service, when the service is so located that the publicin
general or patrons of the customer may make use of the service. At such locations, however,
customer service may beinstalled, provided the serviceis so located that it is not accessible
for public use.

The customer is responsible for payment of all chargesincurred, regardiess of whether such
charges are associated with his usage or that of any of his authorized users. The Telephone
Company will render billing to the customer of record, and that customer shall be responsible
for all chargesincluding any charges transferred to the customer's account from terminated
accounts billed to the same customer. The Telephone Company will not prorate nor divide
billing between the customer and any of his authorized users.

Local Exchange Service may be used for providing access to resold or shared customer
premises key equipment. Where Local Exchange Service is used for this purpose, no payment
either direct or by means of a coin-collective device, or consideration for the Local Exchange
Service isto be paid any party other than the Telephone Company, except as provided in this
Tariff.

Local Exchange Service may not be utilized in the provision of interexchange
telecommunications service (MTS and WATY).

Issued: December 31, 1998 Effective: February 1, 1999

By PRISCILLA HILL-ARDOIN, President-Missouri
Southwestern Bell Telephone Company
CANCELLED St. Louis, Missouri .
May 1, 2014 Filed
Missouri Public

Service Commission Missouri Pubhc;
1-2014-0280 Service Commission



P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 17
except for the purpose 6th Revised Sheet 9
of canceling this tariff. Replacing 5th Revised Sheet 9

RULES AND REGULATIONS APPLYING TO ALL CUSTOMERS' CONTRACTS

RECEVZD
17.4 ADVANCE PAYMENTS AND DEPOSITS-(Continued) el M =
17.4.2 Deposits-(Continued) NOY 2 1 1807

C. Record of Previous Accounts

MO. PHBLIC EERYIGE D0
The Telephone Company maintains a record of previous accounts by name and address in its

offices. G ANC

17.5 USE OF SERVICE AND FACILITIES
fEB 0 1 1999

17.5.1 Use of Customer Service /)J’h
semce Commission
Local Exchange Service is funished only %r use bISSOURer, his family, employees or

business associates, persons residing in the customer's household or authorized users, except
as the use of the customer's local exchange service may be extended to Customer-Owned Pay
Telephone Service, guests of a Hotel-Motel, patients of a hospital, patrons of Enhanced
Services Interconnection, or as defined in Section 37, Shared Tenant Service Arrangements,
of this Tariff. The Telephone Company has the right to refuse to install customer service or
to permit such service to remain on the premises of a public or semi public character, except
for Customer-Owned Pay Telephone Service, when the service is so located that the public in
general or patrons of the customer may make use of the service. At such locations, however,
customer service may be installed, provided the service is so located that it is not accessible
for public use.

The customer is responsible for payment of all charges incurred, regardless of whether such
charges are associated with his usage or that of any of his authorized users. The Telephone
Company will render billing to the customer of record, and that customer shall be responsible
for all charges including any charges transferred to the customer's account from terminated
accounts billed to the same customer. The Telephone Company will not prorate nor divide
billing between the customer and any of his authorized users.

Local Exchange Service may be used for providing access to resold or shared customer
premises key equipment. Where Local Exchange Service is used for this purpose, no
payment either direct or by means of a coin-collective device, or conmderahon for the Local
Exchange Service is to be paid any party other than the Telephone Comp&m;@ except@
provided in this Tariff.

Local Exchange Service may not be utilized in the provision of interexcﬂa%%eg 4 1997
telecommunications service (MTS and WATS).
MISSOURI

FPubls Sarvice whm?s:sz'::ﬁ |

Issued: NOV 2 4 1997 Effective:  [JEC 9 4 1997

By PRISCILLA HILL-ARDOIN, President-Missouri
Southwestern Bell Telephone Company
St. Louis, Missouri
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P.5.C. Mo.-No. 35

No supplement to this : General Exchange Tariff
tariff will be issued Section 17
except for the purpose 5th Revised Sheet 9
of canceling this tariff. Replacing 4th Revised Sheet 9

RULES AND REGULATIONS APPLYING TO ALL CUSTOMERS’ CONTRACTS

RECEIVED
SEP 6 1991

CAMCELLED MISSOURI
Public Service Commission

17.4 ADVANCE PAYMENTS AND DEPOSITS-(Continued)
17.4.2 Deposits-{Continued)

C. Record of Previous Accounts

The Telephone Company maintains a record of oPre evious accounts by name
and address in its offices. k 93
17.5 USE OF SERVICE AND FACILITIES B/Q Q S # q
ublic Service Commtssmn
17.5.1 Use of Customer Service MISSOUR]

Local Exchange Service, as distinguished from Public and Semi-Public
Telephone Service, is furnished only for use by the customer, his
family, employees or business associates, persons residing in the
customer’s household or authorized users, except as the use of the
customer’s local exchange service may be extended to Customer-Owned Pay
Telephone Service, guests of a Hotel-Motel, patients of a hospital,
patrons of Enhanced Services Interconnection, or as defined in Section
37, Shared Tenant Service Arrangements, of this Tariff. The Telephone
Company has the right to refuse to install customer service or to
permit such service to remain on the premises of a public or semi-
public character, except for Customer-Owned Pay Telephone Service, when
the service is so located that the public in general or patrons of the
customer may make use of the service. At such locations, however,
customer service may be installed, provided the service is so located
that it is not accessible for public use.

The customer is responsible for payment of all charges incurred,
regardless of whether such charges are associated with his usage or
that of any of his authorized users. The Telephone Company will render
billing to the customer of record, and that customer shall be
responsible for all charges including any charges transferred to the
customer’s account from terminated accounts billed to the same
customer. The Telephone Company will not prorate nor divide billing
between the customer and any of his authorized users.

Local Exchange Service may be used for providing access to resold or
shared customer premises key equipment. Where Local Exchange Service
is used for this purpose, no payment either direct or by means of a
coin-collective device, or consideration for the Local Exchange Service
is to be paid any party other than the Telephone Company, except as
provided in this Tariff.

Local Exchange Service may not be utilized in the provision of
interexchange telecommunications service (MTS and VATS).

Issued:'SEP 0 9 4301 Effective: 0CT 0 9 1991
By R. D. BARRON, President-Missouri Division F”.ED
Southwestern Bell Telephone Company
St. Louis, Missouri OCT 8 1991

MO. PUBLIC SERVICE COMM.
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(AT)
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P-S.C. HO-—ND. 35

No supplement to this General Exchange Tariff
tariff will be jssued : Section 17
except for the purpose 4th Revised Sheet 9
of canceling this tariff. Replacing 3crd Revised Sheet 9
RULES AND REGULATIONS APPLYING TO ALL CUSTOMERS’ CONTRACTS
17.4 ADVANCE PAYMENTS AND DEPOSITS-(Continued) RECEIVED
17.4.2 Deposits-(Continued) : JUN 14 1991
C. Record of Previous Accounts MISSOURI
mmission

The Telephone Company maintalns a record of pcé%atﬂﬁ=§§%8Hﬁ%§38y name
and address in its offices.

17.5 USE OF SERVICE AND FACILITIES

17.5.1

Use of Custﬁmer Service

Local Exchange Service, as distinguished from Public and Semi-Public
Telephone Service, ig furnished only for use by the customer, his
family, employees or business assoclates, persons residing in the
customer’s household or authorized users, except as the use of the
customer service may be extended to Customer Owvned Pay Telephone
Service guests of a Hotel-Motel, patients of a hospital, patrons of
Enhanced Services Interconnection, or as defined in Section 37, Shared
Tenant Service Arrangements, of this Tariff. The Telephone Company has
the right to refuse to install customer service or to permit such
service to remain on the premises of a public or semi-public character,
except for Private Coin Service, when the service is s lﬁiated that
the public in general or patrons of the customer may

service. At such locations, hovever, customer service may be
installed, provided the service i3 so located that it i§(hpt 5c¢@9%ible

for public use. r
o sy 57 RS™9

The customer is responsible for payment of all cHigpkés Sacuee@Comenission
gardless of whether such charges are associated with his Rithat

of any of his authorized users. The Telephone Company Mﬁ?‘%e:
billing to the customer of record, and that customer shall be responsi-
ble for all charges. The Telephone Company vill not prorate nor divide
billing betveen the customer and any of his authorized users.

Local Exchange Service may be used for providing access to resold or
shared customer premises key equipment. Vhere Local Exchange Service
is used for this purpose, no payment either direct or by means of a
coin-collective device, or consideration for the Local Exchange Service
ig to be paid any party other than the Telephone Cowpany t asg
provided in this Tariff. FRLED

Local Exchange Service may not be utilized in the Provﬂilod?3f199]

interexchange telecommunications service (MTS and VATS).
Public Service Commission

JUL 22 1891

Issued:

JUN 1 4 199% “Bffectiveyguliipniugeppmens

By R. D. BARRON, President-Missouri Division
Southvestern Bell Telaphone Company
St. Louis, Missouri
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P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 17
except for the purpose : 3rd Revised Sheet 9
of canceling this tariff. Replacing 2nd Revised Sheet 9

RULES AND REGULATIONS APPLYING TO ALL CUSTOMERS’ CONTRACTS

RECEIVED

17.4.2 Deposita-(Continued) NOV 21 1989

17.4 ADVANCE PAYMENTS AND DEPOSITS-(Continued)

C. Record of Previscus Accounts MISSCURI
Public Service Commissior

The Telephone Company maintaing a recgo revlious accounts by name
and address in its offices. éﬂﬂgﬂié&ﬂ

17.5 USE OF SERVICE AND FACILITIES JUL 19 1991
1 e X
17.5.1 Use of Customer Service BY ¥ RS "4
Public Service Commigsion
Local Exchange Service, as distingu (Fublic and Semi-Public
Telephone Service, is furnished onl Use by the customer, his fami.

ly, employees or business associates, persons residing in the custom-
er’s household or authorized users, except as the use of the customer
service may be extended for svitched data (non-voice) communications
relating directly to the business of Composite Data Service Vendor’s
patrons, or as defined in Section 37, Shared Tenant Service Arrange-
ments, of this Tariff. The Telephone Company has the right to refuse
to install customer service or to permit such service to remain on the
premises of a public or semi-public character, except for Private Coin
Service, vhen the service i3 so located that the public in general or
patrons of the customer may make use of the service. At such loca-
tions, hovever, customer service may be installed, provided the service
is so located that it is not accessible for public use.

The customer is responsible for payment of all charges incurred, re-
gardless of vhether such charges are associated with his usage or that
of any of his authorized users. The telephone Company vill render
billing to the customer of record, and that customer shall be responsi-
ble for all charges. The Telephone Company will not prorate nor divide
billing between the customer and any of his authorized users.

Local Exchange Service may be used for providing access to resold or
shared customer premises key equipment. Where Local Exchange Service
is used for this purpose, no payment either direct or by means of a
coin-collective device, or consideration for the Local Exchange Service
is to be paid any party other than the Telephone Company, except as
provided in thig Tariff. This prohibition shall not apply to a
Composite Data Service Vendor in the provision of composite data
service to its patrons or to international record carriers in the

provision of data message service. FILED
JAN 12 139C
—RPublic Servige Commyission
Issued: N 121989 Effective: JAN 12 1330

By R. D. BARRON, President-Missouri Division
Southvestern Bell Telephone Company
St. Louis, Hissouri
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17.4 ADVANCE PAYMENTS AND DEéOSITS-(Continued)

P.S5.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued ) Section 17
except for the purpose 2nd Revised Sheet 9
of canceling this tariff. : Replacing 1lst Revised Sheet 9

RULES AND REGULATIONS APPLYING TO ALL CUSTCMERS' €O R&@%@EUWE@

17.4.2 Deposits~(Continued) DEL:2'}I985
C. Record of Previous Accounts ' F1Sbg rﬁ

The Telephone Company maintains a rectgﬁddﬁzgiéVLOus c&@ﬁﬁk333§€%aﬁgfﬁﬂ9N0ﬂ
and address in its offices. a0
M2 9

17.5 USE OF SERVICE AND FACILITIES | J%ﬂ%&jﬁj .
. BY c:,cof"‘*“"‘Ssilo

17.5.1 Use of Customer Service
P ub\;r‘ SP SSOUP\

Local Exchange Service, as distinguished from Public and Semi-Public
Telephone Service, is furnished only for use by the custemer, his fami-
ly, employees or business associates, persons residing in the custom-
er's household or authorized users, except as the use of the customer
service may be extended for switched data (non-voice) -communications
relating directly to the business of Composite Data Service Vendor's
patrons, or as defined in Section 37, Shared Temant Service Arrange-
ments, of this Tariff. The Telephone Company has- the right to refuse
to install customer service or to permit such service to remain on the
premises of a public or semi-public character, except for Private Coin
Service, when the service is so located that the public in general or
patrans of the customer may make use of the service. At such leca-
tions, however, customer service may be installed, provided the service
is so located that it is not accessible for public use.

The customer is responsible for payment of all charges incurred, re-
gardless of whether such charges are associated with his usage or that
of any of his authorized users. The telephone Company will render
billing to the customer of record, and that customer shall be responsi-
ble for all charges. The Telephone Company will not prorate nor divide
billing between the customer and any of his authorized users.

Local Residence Exchange Service may be used for providing access to
resold or shared customer premises key equipment. ZLocal Business Ex-
change Service may be used for providing access to resold or shared
customer premises key or switching equipment, IntralLAT4 Long Distance
Message Telecommunications Service and IntralATA Wide Area Telecommuni-
cations Service. Where Local Exchange Service is used for this pur
pose, nc payment either direct or by means of a coin-collective device,
or consideration for the Local Exchange Service is to be paid any party
other than the Telephone Company, except as provided in this Tariff.
This prohibition shall not apply to a Composite Data Se
the provision of composite data service to its patrons r to 1Ferr1 TS\D
tional record carriers in the provision of data message | servicdl Wk

: JAN [U 986
Issued: DEC 27 1985 . Effective: JAN 10 1QF6 84 -233

te 93,
By R. D. BARRON, President-Missouri Division IPULI cheuommissm“

iee: MNendegegpe=—e—""""
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Southwestern Bell Telephone Company
St. Louis, Missouri
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P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 17

except for the purpose lst Revised Sheet 9
of canceling this tariff. Replacing Original Sheet 9

RULES AND REGULATIONS APPLYING TO ALL CUSTOMERS'pL.CONTRACTS.. .

17.4 ADVANCE PAYMENTS AND DEPOSITS-(Continued) : RE@EUWE@

17.4.2 Deposits-(Continued)

C. Record of Previous Accounts ‘ NOY oo

[ e f

The Telephone Company maintains a record of previlous accoﬂﬁﬁgobﬁﬂname
and address in its offices.

17.5 USE OF SERVICE AND FACILITIES

17.5.1 Use of Customer Service

Local Exchange Service, as distinguished from Public and Semi-Public
Telephone Service, is furnished only for use by the customer, his
family, employees or business associates, persons residing in the
customer’'s household or authorized users, except as the use of the
customer service may be extended for switched data (non-voice) com-
munications relating directly to the business of Composite Data
Service Vendor's patrons. The Telephone Company has the right to
refuse to install customer service or to permit such service to re-
main on the premises of a public or semi-public character, except
for Private Coin Service, when the service is so located that the
public in general or patrons of the customer may make use of the
service. At such locations, however, customer service may be
installed, provided the service is so located that it is not
accessible for public use.

The customer is responsible for payment of all charges incurred
regardless of whether such charges are assoc1ated

or that of any of his authorized users. The Tele ggjLE
will render biilling to the customer of record, and that custom

shall be responsible for all charges. The Telephone ggggany will

not prorate nor divide billing between the customer a 5& 81386
his authorized users

) BY "& 5
Local Residence Exchange Service may be used for %&%ﬁiﬂﬂn@c@@@ﬁ§ﬁ&;ﬁb~

resold or shared customer premises key equipment. LocaP*Business Ex-
change Service may be used for providing access to resold or shared
customer.premises key or switching equipment, IntraLATA Long Distance
Message Telecommunications Service and IntralATA Wide Area Telecommu-
nications Service. Where Local Exchange Service is used for this
purpose, no payment either direct or by means of a coin-collective
device, or consideration for the Local Exchange Service is to be paid
any party other than the Telephone Company, except as provided in this
Tariff. This proh1b1t10n shall not apply to a Compos1te Data Service
Vendor in the provision of composite data service t L
international record carriers in the provision of d 'Tﬁe.

NOV 2 2 1084
84 -233
Public Service Commission

Issued: NOV T 1384 Effective: NOV 21 1984

By R. D. BARRON, President-Missouri Divisicn
Southwestern Bell Telephone Company
St. Louis, Missouri




P.5.C. Mo.~No. 35

No supplement to this General Exchange-Tariff

- tariff will be issued ‘ Gection lgy[iw
except for the purpose . Origlnaké?{za D

f canceling this tariff.

RULES AND REGULATIONS APPLYING TO ALL CUSTOMERS' CONT,RACTSDEC 2<

4 laTal
luu

.17.4 ADVANCE PAYMENTS AND DEPOSITS-(Continued) LINSOURI

Hn Capel ST
17.4.2 Deposits-(Continued) Public <Enee Comm.sszcn

e o e e s v e,

€. Record of Previous Accounts

The Telephone Company maintains a record of prewd USBﬁéaéﬁﬂksng‘ %g?e
and address in its offices. @jﬁk Q\Eb

.17.5 USE OF SERVICE AND 'FACILITIES =~ ° NOV % 1484

17.5.1 Use of Customer Service \D;C-' @g q
local Exchange Service, as distinguished from P %lic @n@mSemn—Publlc
Telephone Service, is furnished only for use by the customer, his
family, employees or business assoclates, persons residing In the
customer's househoid or asuthorized users, except as the use of the
customer service may be extended for switched data {(non-voice) com=
munications relating directly to the business of Composite Data
Service Vendor’'s patrong. The Telephone Company-has the right to
refuse to Install customer service or to permit such service to re-
main on the premises of a public or semi-public character when the
. public in general or patroms of the customer may make use of the
service. At such locations, however, customer service may be in-
stalled, provided 1t is not accessible for general public use.

The customer is responsible for payment of all charges incurred,
regardless of whether such charges are assoclated with his usage
or that of any of hils authorized users. The Telephone Company
will render blliing to the customer of record, and that customer
shall be respomsible for all charges. The Telephone Company will
not prorate nor divide billing between the customer and any of
his authorized ,users.

. Local Residence Exchange Service may be used for providing access to
resold or shared customer premises key equipment. Local Business Ex-
change Service may be used for providing access to resold or shared
customer premises key or switching equipment, IntralATA Long Distance
Message Telecommunications Service and IntralATA Wide Area Telecouwmmu-
nications fervice. Where Local Exchange Service is used for this
purpose, no pavment elther direct or by means of a coin-collective
device, or consideration for the Local Exchange fervice is to be paid

. any party other than the Telepnone Company, except as provided_,in__th.x&..—_.

Tariff., This prohibition shall not appliv to a Compos ite ]gg; j%t
Vendor im the provisicn of composite data service 1:l its pHtbot J
international record carriers in the provision of data message service.

o | | Y

Issued: QE( 29 1983 Effective:  JAN O 1 19h§ubhc Service Commlssmni

3v R. D. BARRCN, Vice Prasident-Missouri
Southwestern Bell Telephone Company
5t. Louis, Missouri
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P.S.C. Mo.- No. 35

No Supplement to this General Exchange Tariff
tariff will be issued Section 17
except for the purpose 6th Revised Sheet 10
of canceling this tariff. Replacing 5th Revised Sheet 10

RULES AND REGULATIONSAPPLYING TO ALL CUSTOMERS CONTRACTS
17.5 USE OF SERVICE AND FACILITIES (cont’d)

17.5.1 Use of Customer Service (cont’ d)

Business Local Exchange Service may be used in the provision of interstate enhanced service
consistent with the FCC-mandated enhanced services exemption. Such interstate enhanced
services useislimited to the period for which the FCC enhanced services exemptionisin
force.

Except as specifically provided for in this or other Company tariffs, Local Exchange Service
may not be used to extend the local calling scope of the subscribing customer.

In the event, a customer's service is discovered to be in violation of the af orementioned
provisions, the Company shall backbill to recover the undercharge. To determine the amount
of undercharge, the Company shall first review its service records to determine the period of
undercharge. Should the customer dispute the period determined by the Company, the
customer has the burden of demonstrating a shorter period of undercharge. In cases where the
Company service records do not indicate a probable period of undercharge, aperiod of 12
months shall be used and the burden of demonstrating a shorter period shall be upon the
customer. The undercharge shall be assessed based upon Switched Access Service charges.

The Company, upon failure of the customer to pay the amount backbilled, shall suspend
service to the customer until such time as the backbilled amount plus late payment penalty, if
any, are paid in full.

17.5.2 Pardleling Service

When flat, measured or message rates are quoted in an exchange for business main station or
commercia Private Branch Exchange Service, an applicant may, at his option, select service
under one method of rate treatment, but the entire service furnished at the same premises
including additional and auxiliary service must be uniformly on the same rate basis and not on
a combination of the two.

Issued: October 10, 2003 Effective: November 9, 2003

By CINDY BRINKLEY, President-SBC Missouri
Southwestern Bell Telephone, L.P., d/b/a SBC Missouri

St. Louis, Missouri
CANCELLED

May 1, 2014 Filed

Missouri Public
Service Commission

Missour1 Public
1-9014-0280 Service Commission
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P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued ’ Section 17
except for the purpose 5th Revised Sheet 10
of canceling this tariff. Replacing 4th Revised Sheet 10

ﬂ}ﬁ‘“

RULES AND REGULATIONS APPLYING TO ALL CUSTOMERS' CON‘I‘R’A:CTS

17.5 USE OF SERVICE AND FACILITIES-(Continued) NOV 2 1 1997

17.5.1 Use of Customer Service-(Continued)

2 PUBLC SERVICE GOt
Business Local Exchange Service may be used in the provision of interstate enhanced service
consistent with the FCC-mandated enhanced services exemption. Such interstate enhanced
services use is limited to the period for which the FCC enhanced services exemption is in

force.

Except as specifically provided for in this or other Telephone Company tariffs, Local
Exchange Service may not be used to extend the local calling scope of the subscribing
customer.

In the evert, a customer's service is discovered to be in violation of the aforementioned
provisions, the Telephone Company shall backbill to recover the undercharge. To determine
the amount of undercharge, the Telephone Company shall first review its service records to
determine the period of undercharge. Should the customer dispute the period determined by
the Telephone Company, the customer has the burden of demonstrating a shorter period of
undercharge. In cases where the Telephone Company service records do not indicate a
probable period of undercharge, a period of 12 months shall be used and the burden of
demonstrating a shorter period shall be upon the customer. The undercharge shall be assessed
based upon Switched Access Service charges.

The Telephone Company, upon failure of the customer to pay the amount backbilled, shall
suspend service to the customer until such time as the backbilled amount plus late payment
penalty, if any, are paid in full.

17.5.2 Paralleling Service

When flat, measured or message rates are quoted in an exchange for business or residence
main station or commercial Private Branch Exchange Service, an applicant may, at his option,
select service under one method of rate treatment, but the entire service furnished at the same

premises including additional and
CANCELLED
NOV 0 o 2003 L0

b NS (O
Publie Senvogfromnission 5 o4 qgq7

MSSOU?I

Duhi!(‘ in‘\;a sy Y

Issued:

=Ry Ty :;ESJU '

NOV 2 4 197 Effective:  DEC 9 4 1997

By PRISCILLA HILL-ARDOIN, President-Missouri
Southwesten Bell Telephone Company
St. Louis, Missouri
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P.5.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 17
except for the purpose 4th Revised Sheet 10

of canceling this tariff.

17.5 USE OF SERVICE AND FACILITIES- {(Continued)

17.5.1

17.5.2

Replacing 3rd Reviged Sheet 10

B = (=
RULES AND REGULATIONS APPLYING TO ALL CUSTOMERSG' CONTRACTb) L.[E@ E n W 5 @

AUG 10 1993 |

Use of Customer Service- (Continued) MISSOUR) i
tndin ey ieninr

Business Local Exchange Service may be used in the pro*\[r:':}éqi(’)tﬁ %@T\J!CB Commissio

interstate enhanced service consistent’with the FCC-mandated enhanced

services exemption. Such interstate enhanced services use is limited

to the periocd for which the FCC enhanced services exemption is in

force,

Except as specifically provided for in this or other Telephone Company
tariffs, Local Exchange Service may not be used to extend the local

calling scope of the subscribing customer. CE\NCEU.ED

DEC 2 4 182

F\,é u 25. :E_/D. |

o Putic Service Commissiornt
In the event, a customer’s service is discovered tomﬁ f}g lation of

the aforementioned provisions, the Telephone Company shall backbill to
recover the undercharge. To determine the amount of undercharge, the
Telephone Company shall first review its service records to determine
the period of undercharge. Should the customer dispute the period
determined by the Telephone Company, the customer has the burden of
demonstrating a shorter period of undercharge. In cases where the

Telepheone Company service records do not indicate a probable period of
undercharge, a period of 12 months shall be used and the burden of

demonstrating a shorter period shall be upon the customer. The

undercharge ghall be assessed based upon Switched hccess Service

charges.

The Telephone Company, upon failure of the customer to pay the amount
backbilled, shall suspend service to the customer until such time as
the backbilled amount plus late payment penalty, if any, are paid in
full.

Paralleling Service ;

When flat, measured or message rates {including semi-public) are guoted
in an exchange for business or residence main station or commercial
Private Branch Exchange Service, an applicant may, at his opticn,
select service under one method of rate treatment, but the entire
service furnished at the same premises including additional and

Issued:

AUG 1 0 1995 Effective: m

AUG 25 1835 FILE
By HORACE WILKINS, JR., President-Missouri
Southwestern Bell Telephone Company 25 1995
St. Louis, Missouri 6"? - 4 3

* MO. PUBLIC SERVICE COMM
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P.S.C. Mo.-No. 35

No supplement to this ; General Exchange Tariff

tariff will be issued Section 17
except for thé purpose 3rd Revised Sheet 10

of canceling this tariff. Replacing 2nd Rﬁéﬁtﬂmblo

RULES AND REGULATIONS APPLYING TO ALL CUSTOMERS’ CONTRACTS

MAR -9 1992

MISSOURI
Public Service Commission

Business Local Exchange Service may be used in the .provision of
interstate enhanced service consistent with the FCC-mandated enhanced
services exemption. Such interstate enhanced services use is limited
to the period for which the FCC enhanced services exemption is in
force.

17.5 USE OF SERVICE AND FACILITIES-(Continued)

17.5.1 Use of Customer Service-(Continued)

Except as specifically provided for in this or other Telephone Company
tariffs, Local Exchange Service may not be used to extend the local
calling scope of the subscribing customer.

When a customer utilizes both Local Exchange Service for intraexchange
purposes or FCC-exempted interstate enhanced services purposes and
Access Services for interexchange telecommunicatlons purposes, these
services must be provided over separate facilities, i.e., the services
may not be intermixed. '

In the event, a customer’s service is discovered to be in violation of
the aforementioned provisions, the Telephone Company shall backbill to
recover the undercharge. To determine the amount of undercharge, the
Telephone Company shall first reviev its service records to determine
the period of undercharge. Should the customer dispute the period
determined by the Telephone Company, the customer has the burden of
demonstrating a shorter period of undercharge. In cases where the
Telephone Company service records do not indicate a probable period of
undercharge, a period of 12 months shall be used and the burden of
demonstrating a shorter period shall be upon the customer. The
undercharge shall be assessed based upon Switched Access Service
charges.

The Telephone Company, upon failure of the customer to pay ttglimount
backbilled, shall suspend service to the customer un e as
the backbilled amount plus late payment penalty, if any, are paid in
full.

£139%
17.5.2 Paralleling Service | AUG,I% xK‘gL#:I °

When flat, measured or message rates (including seB¥
in an exchange for business or residence main siiﬂh“ﬁ

\RBier

Private Branch Exchange Service, an applicant may, at his option, F:
select service under one method of rate treatment, but the entire ".ED
service furnished at the same premises including additional and

. APR 17 1992
Issued: MAR 1 1 1997 Effective:

0. PUBLIC SERVICE oy
By R. D. BARRON, President-Missouri Division )
Southvestern Bell Telephone Company
St. Louis, Missouri




P.5.C, Ho.-No. 35

* . 'No supplement to this General Exchange Tariff

tariff vill be issued Section 17

except for the purpose 2nd Revised Sheet 10

of canceling this tariff. Replacing 1st Revised Sheet 10

. RULES AND REGULATIONS APPLYING TO ALL CUSTOMERS’ CONTRACTS CE‘VED
17.5 VUSE OF SERVICE AND FACILITIES-{Continued)

JUN 14 1991

‘II' 17.5.1

(AT)

(AT)

® ..

Q.

Use of Customer Service~-(Continued)

Business Local Exchange Service may be used in the provisioﬁﬂ&fSCﬂJR| e
interstate enhanced service consistent with the FCCmﬂe@dr‘dﬂmﬂﬂmmiSSfOﬂ
services exemption. Such interstate enhanced services use is limited

to the period for which the FCC enhanced services exemption is in

force. :

Except as specifically provided for in this or other Telephone Company
tariffs, Local Exchange Service may not be used to extend the local
calling scope of the subscribing customer.

Vhen a customer utilizes both Local Exchange Service for intraexchange
purposes or FCC-exempted interstate enhanced services purposes and
Access Services for interexchange telecommunications purposes, these
services must be provided over separate facilities, i.e., the services
may not be intermixed.

In the event, a customer’s service is discovered to be in violation of
the aforementioned provisions, the Telephone Company shall backbill to
recover the undercharge. To determine the amount of undercharge, the
Telephone Company shall first reviev its service records to determine
the period of undercharge. Should the customer dispute the period
determined by the Telephone Company, the customer has the burden of
demonstrating a shorter period of undercharge. In cases vhere the
Telephone Company service records do not indicate a probable period of
undercharge, a period of 12 months shall be used and the burden of
demonstrating a shorter period shall be upon the customer. The
undercharge shall be assessed based upon Svitched Access Service
charges.

The Telephone Company, upon failure of the customer (GANCOEY hfsfdt
backbilled, shall suspend service to the cugtomer until such time as
the backbilled amount plus late payment penalty, if anlpmiqm in

full.
BY 3" RS. %p
Paralleling Service Public Service Commission

Vhen flat, standard measured, lov-use measured and uesﬁiﬁﬁsgﬁ{ﬁé
(including semi-public) are quoted in an exchange for business or
residence nain station or commercial Private Branch Exchange Service,
an applicant may, at his option, select service under one method of
rate treatment, but the entire service furnished at the same premises
including additional and auxiliary service sust be uniformly on the

Issued:
@

JUN 1 4 1991 Effactive: ooulilipmlobet@OF=gm o, 1001

By R. D. BARRON, President-Missouri Division :
~ Southvestern Bell Telephone Company FILED
St. Louis, Missouri . :
JUL 221991 -

Public Service Commission



P.5.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 17
except for the purpose 1st Revised Sheet 10

of canceling this tariff. Replacing Original Sheet 10

RECEIVED

RULES AND REGULATIONS APPLYING TO ALL CUSTOMERS’ CONTRACTSMHJN 10 199t

17.5 USE OF SERVICE AND FACILITIES-{Continued)
MISSOURI
17.5.2 Paralleling Service Public Service Commission

When flat, standard measured, low-use measured and message rates
(including semi-public) are quoted in an exchange for business or
residence main station or commercial Private Branch Exchange Service,
an applicant may, at his option, select service under one method of
rate treatment, but the entire service furnished at the same premises
including additional and auxiliary service must be uniformly on the
same rate basis and not on a combination of rate methods. The fore-
going does not apply to:

(FC) 1. A Composite Data Service Vendor’s premises where one type of
service may be provided for the exclusive use of the Composite Data
Service Vendor’s management or employees and another type of
service may be provided for the use of the patrons of the Composite
Data Service Vendor;

2. Furnishing message or measured rate business service with Semi-
(FC) Public Service;

(CP) 3. Customer-Owned Pay Telephone Service.

Where there is sufficient public and customer need to warrant
furnishing combinations of these services, semi-public telephone
service may be furnished as paralleling service to any other business
service and at locations chosen by the customer and agreed to by the
Telephone Company.

CANCELLED

JUL 221391

BY 2 2L /2
Public Service Commigsion
MISSOUR!

Issued: JUN 10 1991 Effective:g‘u“_ 11 1991

By R. D. BARRON, President-Missouri Division F”'ED
Southvestern Bell Telephone Company
St. Louls, Missouri JUL 11 1991

Public Service Commission



P.5.C. Me.-No. 35

Mo supplement to this Generalp xc 'éﬁgeHTiﬁgff
tariff will be issuved L [r\L_ J3§?$?9?5Lﬂ\
except for the purpose T 0 iginaI“Sheetgﬁo

|
of canceling this tariff. E
RULES AND REGULATIONS APPLYING TO ALL CUSTOMERS' CONTRACTS

i v n
17.5 USE OF SERVICE AND FACILITIES-(Continued) [ISbOb l

{
Public Sepvice Commissicn ; ;

17.5.,2 Paralleling Service

When flat, standard measured, low-use measured and message rates
(including semi-public) are quoted in an exchange for business or
residence mein station or commercial Private Branch Exchange Service,
an appllicant may, at his option, select service under one method of
rate treatment, but- the entire service furnished at the same premises
including additional and avxiliary service must be uniformliy on the
same rate basls and not on a combination of rate methods. The fore=-
golng does not apply to a Composite Data Service Vendor's premises
where one type of service may be provided for the exclusive use of
the Composite Data Service Vendor's management or emplovees and
another type of service may be provided for the use of the patrons of
the Cemposite Data Service Vendor. Nelther does this apply to fur-
nisning message or measured rate "husiness service with gemi-public
service,

Where there 1s sufficient public and customer need to warrant furnish
ing combinations of these services, seml-public telephone service mav
be furnished as paralleling gervice to any other business service and

at locations chosen by the customer and agreed to by the Telephone
Company.

. 83-25
i Public Service Comn:?issic i

Effective: JAN O 1 1584

Issued: DEC 29 ]QB;
By R. D. BARRON, Vice President-Misscuri
Southwester1 3ell Teiephone Company
or\ Louls, Missouri




P.S.C. Mo.- No. 35

No Supplement to this General Exchange Tariff
tariff will be issued Section 17
except for the purpose 8th Revised Sheet 11
of canceling this tariff. Replacing 7th Revised Sheet 11

RULES AND REGULATIONSAPPLYING TOALL CUSTOMERS CONTRACTS
17.4 ADVANCED PAYMENTS AND DEPOSITS-(Continued)
17.4.2 Deposits-(Continued)
17.5 USE OF SERVICE AND FACILITIES-(Continued)
17.5.2 Pardleling Service-(Continued)
The foregoing does not apply to:
(MT)

1. The premises of aprovider of Enhanced Service where the measured service is being
used to provide one service to its patrons (V oice Messaging) and flat rate for another
(Telephone Answering Service);

2. Payphone Exchange Access Service;

3. Residence customers subscribing to flat rate residence offerings for purposes of
operating Bulletin Board Systems and message or measured rate service is the customer's
primary service.

4. ReserveLine Service

17.5.4 Transmitting Messages

The Telephone Company does not transmit messages but offers the use of its facilities for
communications between its customers.

Issued: October 10, 2003 Effective: November 9, 2003

By CINDY BRINKLEY, President-SBC Missouri
Southwestern Bell Telephone, L.P., d/b/a SBC Missouri

St. Louis, Missouri
CANCELLED .
May 1, 2014 Filed
Missouri Public

Service Commission Missouri Pubhc;
1-2014-0280 Service Commission



P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff

tariff will be issued : Section 17

) except for the purpose 7th Revised Sheet 11
. ) of canceling this tarift. Replacing 6th Revised Sheet 11

RULES AND REGULATIONS APPLYING TO ALL CUSTOMERS' CONTRACTS

iie
174 ADVANCE PAYMENTS AND DEPOSITS-(Continued) S@MI'&D £Ef&%‘?m

17.4.2 Deposits-(Continued) REQW BE‘(’ 9 g:) 948
17.5 USE OF SERVICE AND FACILITIES-(Continued)
17.5.2 Paralleling Service-(Continued)

auxiliary service must be uniformly on the same rate basis and not ona combination of rate
methods. The foregoing does not apply to:

1. The premises of a provider of Enhanced Service where the measured service is being used
to provide one service to its patrons (Voice Messaging) and flat rate for another (Telephone
Answering Service);

(€T 2. Payphone Exchange Access Service;

3. Residence customers subscribing to flat rate residence offerings for purposes of operating

Bulletin Board Systems and message or measured rate service is the customer's primary
. service.
4. Reserve Line Service

17.5.4 Transmitting Messages

The Telephone Company does not transmit messages but offers the use of its facilities for
communications between its customers.

@N‘*
Qo 1B
3\\ ggo®

(=)
oud \\0‘5 %&

. Issued: DEc 3 1 1998 Effective: FEB\;OilV T' 3y ,br

' BerRiEo e .":’SSIC"
By PRISCILLA HILL-ARDQIN, President-Missouri

Southwestern Bell Telephone Company \ P uL,
- St. Louis, Missouri HU‘[’ 8 -




P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 17
. except for the purpose 6th Revised Sheet 11
of canceling this tariff. Replacing 5th Revised Sheet 11

RULES AND REGULATIONS APPLYING TO ALL CUSTOMERS' CO ACTS Y T F

i ﬂm:‘\._/.._..u l_:nl._i’/

. 17.4 ADVANCE PAYMENTS AND DEPOSITS-(Continued) .
NQY 2 L 1997
17.4.2 Deposits-(Continued)

e N er :
17.5 USE OF SERVICE AND FACILITIES-(Continued) . MIBLIC SERVGE CC-

17.5.2 Paralleling Service-(Continued)

auxjliary service must be uniformly on the same rate basis and not on a combination of rate
methods. The foregoing does not apply to:

1. The premises of a provider of Enhanced Service where the measured service is being used
to provide one service to its patrons (Voice Messaging) and flat rate for another
(Telephone Answering Service);

(RT)
(FC) 2. Customer-Owned Pay Telephone Service;

.FC) 3. Residence customers subscribing to flat rate residence offerings for purposes of operating
Bulletin Board Systems and message or measured rate service is the customer's primary
service.

(FC) 4. Reserve Line Service CANCELLED
(RT) FEB 011999
' ﬁ-‘
(RT) By 6 \ n
ulic Sorvice Comimissio
Public ©
- MISSOURI
17.5.4 Transmitting Messages
. The Telephone Company does not transmit messages but offers the use of its facilities for
communications between its customers.
I RRER

. DEC 24 1997

Dyshlia M!OSOUQI

Bl 1™ S:t ERtHS: \)._Hilr'\‘
‘ I[ssued: NDV 24 1997 Effective: DEC 24 199?

By PRISCILLA HILL-ARDOIN, President-Missouri
Southwestern Bell Telephone Company
St. Louis, Missouri

D.l




(RT}

P.5.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 17
except for the purpose 5th Revised Sheet 11

of canceling this tariff. Replacing 4th REWED
RULES AND REGULATIONS APPLYING TO ALL CUSTOMERS’ CONTRACTS

_i"
17.5 USE OF SERVICE AND FACILITIES- (Continued) , FEB (1997

17.5.2 Paralleling Service- (Continued) MISSOUR:
PublicSenvice ission
auxiliary service must be uniformly on the same rate basis ggglm(‘nmm SSiO
combination of rate methods. The foregoing does not apply to:

1. The premises of a provider of Enhanced Service where the measured
service is being used to provide one service to its patrons (Voice
Messaging) and flat rate for another {Telephone Answering Service);

2. Furnishing message or measured rate business service with Semi-
Public Service;

3. Customer-Owned Pay Telephone Service;

4, Residence customers subscribing to flat rate residence offerings
for purposes of operating Bulletin Board Systems and message or
measured rate gervice is the customer’s primary service.

5. Reserve Line Service

Where there is sufficient public and customer need to warrant furnish-
ing combinations of these services, Semi-Public Telephone Service may
be furnished as paralleling service to any other business service and
at locations chosen by the customer and agreed to by the Telephone
Company .

CANCELLED

17.5.4 Transmitting Messages

The Telephone Company does not transmit messages but offers the
use of its facilities for communications between its customersFILED

MAR 17 1997
JBUCSERVICECOMM

Issued: FEB 07 1997 Effective:

By KAREN JERNINGS, Pregident-Missouri
Southwestern Bell Telephone Company
5t. Louis, Migsouri




P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 17
except for the purpose 4th Revised Sheet 11
. of canceling this tariff. Replacing 3rd Revised Sheet 11

RULES AND REGULATIONS APPLYING TO ALL CUSTOMERS' CONTRACTSR ECEVE D

17.5 USE OF SERVICE AND FACILITIES-(Continued) CEB 7 1957
(R )

MISSOUR)

auxiliary service must be uniformly on the same rate basis and not on a combinatio%tc))'l'ga%ﬂmmp Cnmmisslcm
methods. The foregoing does not apply to:

17.5.2 Paralleling Service~(Continued)

1. The premises of a provider of Enhanced Service where the measured
. service is being used to provide one service to its patrons (Voice
Messaging) and flat rate for another (Telephone Answering Service);

2. Furnishing message or measured rate business service with Semi-Public Service;
3. Customer-Owned Pay Telephone Service;

4. Residence customers subscribing to flat rate residence offering_s,fgﬂpgrpbéég}f
operating Bulletin Board Systems and message or measured chte SeIVice is the customer's
primary service.

¢~
e

‘fm 5. Reserve Line Service N‘P“;%
Where there is sufficient public and customer need to warrant fumisifit_lg’ggr‘rj’ljin”éfiéh'ﬂsﬁf‘i-’iﬁégg
R . R . Syt AR L S
services, Semi-Public Telephone Service may be furnished as pargilcling ‘'service 10 dny other
business service and at locations chosen by the customer and agreed to by the Telephone
Company.

17.5.3 Party Line Service

Customers with party line service will so use the service as not to interfere with an equitable
proportionate use of the service by the other customers on the same line. When the duration or
number of local messages sent or received by a party line customer is so great as to prevent an
' equitable proportionate use of the line by other customers on the line, the Telephone Company
. shall have the right to require the customer to contract for a higher grade of service or to
discontinue the service of the customer in question. The Telephone Company reserves the right
to limit the continuous use of a party line for local messages.

17.5.4 Transmitting Messages

The Telephone Company does not transmit messages but offers the
. use of its facilities for communications between its customers.

FILED

@ ~~ muww Bfecte: ypR 1 0 1997 HAR 10 1897
By KAREN JENNINGS, President-Missouri Division

Southwestern Bell Telephone Company MO.PUBUCSEHWGEGOMM

St. Louis, Missouri




P.5.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 17
except for the purpose 3rd Revised Sheet 11
of canceling this tariff. Replacing 2nd Revised Sheet 11
' RULES AND REGULATIONS APPLYING TO ALL CUSTOMERS' CONTRACTS HECE'VED
17.5 USE OF SERVICE AND FACILITIES-(Continued) JUL 211992
. 17.5.2 Paralleling Service-(Continued) M]SSOUQ;
| Punlic Servi
auxiliary service must be uniformly on the same rate basis angr}mq:e GOgﬂﬂT!:;S!'”

combination of rate methods. The foregoing does not apply to:

1. The premises of a provider of Enhanced Service where the measured
service is being used to provide one service to its patrons {Voice
Messaging) and flat rate for another (Telephone Answering Service);

. 2, Furnishing message or measured rate business service with Semi- i

Public Service; GANSELLEB

3. Customer-Owned Pay Telephone Service;

oo W OB )

(FC) 4. Residence customers subscribing to flat rage ﬂd&iden offerings
for purposes of operating Bulletin Boardpg?btemspand»mgsahgﬁﬂﬁ¥
measured rate service is the customer’s pr mdrypﬁergf¢e1

Where there is sufficient public and customer need to warrant furnish-
ing combinations of these services, Semi-Public Telephone Service may

. be furnished as paralleling service to any other business service and
at locations chosen by the customer and agreed to by the Telephone
Company.

17.5.3 Party Line Service

Customers with party line service will so use the service as not to
interfere with an equitable proportionate use of the service by the
other customers on the sazme line. When the duration or number of local
messages sent or received by a party line customer is so great as to
prevent an equitable proportionate use of the line by other customers
on the line, the Telephone Company shall have the right to require the
customer to contract for a higher grade of service or to discontinue

. the service of the customer in question. The Telephone Company
reserves the right to limit the continuous use of a party line for
local messages.

17.5.4 Transmitting Messages

The Telephone Company does not transmit messages but offers the
use of its faclilities for communications between its customers.

. Issved: JUL 2 3 B Effective: ¢ 3 2 1992
By A. D. ROBERTSON, Assistant Vice President-EBxternal Affairs 6 & 400D
Southvestern Bell Telephone Company FUG & 1
St. Louis, Missouri i g
(50, @d 20 i




(MT)

(AT)

(AT)

P-S-Cc HOo“NO- 35

No supplement to this General Exchange Tariff
tariff will be issued Section 17
except for the purpose 2nd Revised Sheet 11

of canceling this tariff. Replacing 1st R?r4T3$5501§[311

RULES AND REGULATIONS APPLYING TO ALL CUSTOMERS' CONTR;{AWCTS 9 1 g 92
17.5 USE OF SERVICE AND FACILITIES-(Continued)
, MISSOURI
17.5.2 Paralleling Service-{Continued) Public Service Commission

auxiliary service must be uniformly on the same rate basis and not on a
combination of rate methods. The foregoing does not apply to:

1. The premises of a provider of Enhanced Service where the measured
service is being used to provide one service to its patrons (Voice
Messaging) and flat rate for another (Telephone Aegwering_Service),

NCeLLED
2. Furnishing message or measured rate business service with Semi-
Public Service; AUG 22 92
3. Customer-0Owned Pay Telephone Service; BY’EB

Public Service ("omma ssion
4. Business customers subscribing to flat rate busineqﬂ|§ eq}pgs for
m

use with data transmitting and receiving equipment and message or
measured rate service is the customer’s primary service.

5. Residence customers subscribing to flat rate residence offerings
for purposes of operating Bulletin Board Systems and message or
measured rate service is the customer’s primary service.

Where there is sufficient public and customer need to warrant furnish-
ing combinations of these services, Semi-Public Telephone Service may
be furnished as paralleling service to any other business service and
at locations chosen by the customer and agreed to by the Telephcone
Company.

17.5.3 Party Line Service

Customers with party line service will so use the service as not to
interfere with an equitable proportionate use of the service by the
other customers on the same line. When the duration or number of local
messages sent or received by a party line customer is so great as to
prevent an equitable proportionate use of the line by other customers

on the line, the Telephone Company shall have the right te require the
customer to contract for a higher grade of service or to discontinue

the service of the customer in question. The Telephone Company

reserves the right to limit the continuocus use of a party line £

local messages. s F"—ED

17.5.4 Transmitting Messages APR 171992

The Telephone Company does not transmit messages but offeMg Q“&ucSERVICECOMM
use of its facilities for communications between its customers.

APR 17 1992

Issued: MAR 1 1 1992 Effective.- HEB i Q IESZ

By R. D BARRON Pre51dent Hissouri Division

- .



P.5.C. Ma.-No. 35

+ . 'No supplement to thig General Exchange Tariff
tariff will be issued Section 17
except for the purpose lst Revised Sheet 11
of canceling this tariff. Replacing Original Sheet 11

RULES AND REGULATIONS APPLYING TO ALL CUSTOMERS’ coftlCiEIVED

17.5 USE OF SERVICE AND FACILITIES-(Continued) JUN 14 1991

17.5.2 Paralleling Service-(Continued) MISSQURI

kHT)

(CT)

(CT)

(O

(MT)

17.5.3

17.5.4

(MT)

same rate basis and not on a combination of raPaliGiHARICeROMELISSION
going does not apply to:

1. An Enhanced Service Provider’s premises where the measured service
is being used to provide one service to its patrons (Voice
Messaging) and flat rate for another (Telephone Answering Service).

2. Furnishing message or measured rate business service with Semi-
Public Service;

3. Customer-Owned Pay Telephone Service.

Vhere there is sufficlent public and customer need to warrant furnish-
ing combinations of these services, Semi-Public Tel W ‘11'

be furnished as paralleling service to any other busg Ss service and
at locations chosen by the customer and agreed to by &Bﬁ ’iﬁ}w

Company . YQ\MK <

Public Service Commission

Applications for party line service are accepted by tiISSRpHRhe
Company vith the understanding that each customer will so use the
service as not to interfere with an equitable proportionate use

of the service by the other customers on the same line. When the
duration or number of local messages sent or received by a party
line customer is so great as to prevent an equitable proportionate
use of the line by other customers on the line, the Telephone Com-
pany shall have the right to require the customer to contract for
a higher grade of service or to discontinue the service of the
customer in question. The Telephone Company reserves the right

to limit the continuous use of a party line for local messages.

Party Line Service

Transmitting Messages

The Telephone Company does not transmit messages but offers the
use of its facilities for communications betveen its customers.

. Issued:
@

JYL-22 138t
JUN 1 4 1991 Effective: iR EIS SN

By R. D. BARRON, President-Missouri Division F|LED
Southvestern Bell Telephone Company .
St. Louis, Missouri JUL 22 1991
mission

public Service Lo



P.S.C., Mo.-No. 35

No supplement to this General Exchange Tariff
- tariff will be issued : e Sectdon A7
except for the purpose LED Orig Stiedty1l
.of canceling this tariff. CANCEL RS BIGU\/JE j
RULES AND REGULATIONS APPLYI\‘.G‘J’E‘H' -‘&2 LS%’EOME?S' CO\TT"\ACTEjtb 9 i
K.S ! w ,v,_u
17.5 USE OF SERVICE AND FACILITIES- é? i |
cnnnummon ,
o $38Hc86Nice C {218 s :

M!SSOURI Publ;

17.5.3 Party Line Service i€ Qen"ﬂa Cumm’ c,,mﬂ
Applications for party line service are accepted by the Telephone
Company with the understanding that each custcmer will s0 use the
service as not to Interfere with an equitablie proportionate use
of the service by the other customers on the same line. When the
duration or number of Ilocal -messages sent or received-by-a -party . - --
. line customer 1s so great as to prevent an eguitable proportionate
use of the line by other customers on the iine, the Telephoune Com—
pany shall have the right to require the customer to contract for
a higher grade of service or to discontinue the service of the
customer in question. The Telephone Company reserves the right
to limit the continuous use of a party line for local messages.

pros—y

17.5.4 Transmitting Messages

The Telephone Company does not transmit messages but cffers the
use of it3 facilities for communications between its customers.

. 17.5.5 Use of Lines of Other Companies

When suitable arrangements can be made, lines of other telephone
companies may be used in establishing connections to points not
reached by the Telephone Company's lines. 1In establishing con-
nectiong with the lines of other companies, the Telephone Company
is not resvonsible or liable for any action of the Connecting
Company.

17.5.6 Unauthorized Attachments or Connections

No equipment, accessory, apparatus, clrcuit or device shall be
attached to or connected with the facilities furnished by the
. Telephone Company, whether mechanically, electrically, induc~
tively, acoustically or otherwise, except as provided in this
Tariff and as authorized by the Federal Communications Commis~
sion. In case anvy such unauthorized attachment or connecticn
is made, the Telephone Company shall have the right to remowe ____ __

or disconnect the same or to suspend the service during the FW‘L E
continuance of said attachment or conasction or to termlnate ED

) the service.
@ - JAN -1 1624 !
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Issued: DEC 29 1983 Effective: JAN O 11834

Bv R. B. 3BARRON, Vice Prasident-Missouri
Southwestarn Bell Telephnone Company
St. Louis, Missouri
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P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 17
except for the purpose 2nd Revised Sheet 12
of canceling this tariff. Replacing 1st Revised Sheet 12

RULESAND REGULATIONSAPPLYING TOALL CUSTOMERS CONTRACTS
17.5 USE OF SERVICE AND FACILITIES-(Continued)
17.5.5 Useof Lines of Other Companies

When suitable arrangements can be made, lines of other telephone companies may be used in
establishing connections to points not reached by the Telephone Company'slines. In
establishing connections with the lines of other companies, the Telephone Company is not
responsible or liable for any action of the Connecting Company.

17.5.6 Unauthorized Attachments or Connections

No equipment, accessory, apparatus, circuit or device shall be attached to or connected with
the facilities furnished by the Telephone Company, whether mechanically, electricaly,
inductively, acoustically or otherwise, except as provided in this Tariff and as authorized by
the Federal Communications Commission. In case any such unauthorized attachment or
connection is made, the Telephone Company shall have the right to remove or disconnect
the same or to suspend the service during the continuance of said attachment or connection
or to terminate the service.

17.5.7 Except as otherwise provided in this Tariff, nothing herein shall be construed to permit the
use of a deviceto interconnect any line or channel of the Telephone Company with any other
communication line or channel of the Company or of any other person.

[7.5.8 Temporary Dual Service

Any application of Dual Local Exchange Serviceis limited to instances involving the
relocation of nonparty line service within a serving office area (and within the same switching
entity) where the telephone number assignment and grade of service remain unchanged. Itis
intended, where the capability exists, to facilitate an occasional customer short-term need for
continuing service at the old location beyond its re-establishment date at the new location.
Temporary Dual Serviceisasimple, nondesigned, "bridged" arrangement that can result in
certain functional, operational and/or transmission reductions. Provided these limitations are
understood by the customer and found acceptable by both customer and Company, dual
service provisioning will not extend beyond a 30 consecutive calendar day period.

Under such arrangements, full rates and charges for each service location is applicable.

Service needs beyond the scope of Temporary Dual Service must be provided under standard
tariff provisions.

Issued: June 14, 1991 Effective: July 22, 1991
By R. D. BARRON, President-Missouri Division
CANCELLED Southwestern Bell Telephone Company .
May 1, 2014 St. Louis, Missouri Filed

Missouri Public

Service Commission Missouri Pubhc;
1-2014-0280 Service Commission
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or channel of the Company or of any other person.

17.5.8 Temporary Dual Service

Any application of Dual Local Exchange Service is limited to
involving the relocation of nonparty line service within a se
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Issued: AUG 27 1984 Effective: SEP 2.7 1984

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
St. Louis, Missouri
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. 17.5.7 Except as otherwise provided in this Tariff, nothing herein shall be

coastrued to permit the use of a device to interconnect any line or
channel of the Teiephone Company with any other communication line
or channel of the Company or of any other person.

PAYMENTS FOR SERVICE ®[&®®E‘L&,E®

17.6
. 17.6.1 Payment for Service -- Ce o SE'-P Z"( \‘:584
A. Residence Service

furnished the customer, including charges for servi y fgln;ted or
charges accepted at the customer's station and including any charges
transferred to the customer's account pursuant to Paragraph 17.4.2, A.
where the customer has executed a Contract of Guaranty for an appli-
cant or present customer. A customer shall have at least twenty=-one
(21) days from the rendition of a bill to pay the charges stated except
when the customer has had service discontinued by the Company within
the last twelve (12) months or where the customer incurs toll or other
charges at any time during the biliing period which are equal to at
least four hundred percent (400%) of the amount of the deposft or
guarantee previously required from the customer, in which case payment
may be demanded for the toll charges by a telephone call to the cus=-
tomer followed by written notification of such demand.

Upon nonpayment of any undisputed, delinguent charge due the Telephone
Company, the Telephone Company may, after a writter notice has been
furnished to the custometr, without incurring amy liabiiity., forthwith
discontinue the furnishing of said service. This written notice shall
be sent or delivered to the customer at least five (5) days prior to the
date of the proposed discontinuance. Service shall not be discontinued
on a2 day when the offices of the Talephone Company are not avaiiable to

faciiitate reconnection of service or on a day immediately preceding such
day.

At least 24 hours preceding. a discontinuance, the Telephong€ Comnany{‘““ o “‘**I
|

shall make reasonable 2fforts to contact the customer to %dv1se h&m]ﬂﬂﬂi_}
of the proposed discontinuvance and what steps must be taken 1o avo

it. JAN =~ 11521

or guarad§ 2538

When the customer incurs charges not covered by a deposit
and evidences an intent not to pay such charges when due, serv“ceemaye(kﬂnniswb,
be discontinued at anv time after written notice has been sent certi=-

fied mail, to such customer at his last known address and at the add-

ress where the service to be discontinued is provided. The written

Issuad:

DEC 29 1983 - Tefective:  JAN 0 1 1984

Bv R, D. BARRCN, Vice President-Missouri
Southwestern 2ell Telephone Company
St. Louis, Missouri
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P.S.C. Mo. - No. 35
GENERAL EXCHANGE TARIFF

Section 17
Southwestern Bell Telephone 14th Revised Sheet 12.1
Company d/b/a AT&T Missouri Replacing 13th Revised Sheet 12.1

RULES AND REGULATIONS APPLYING TO ALL CUSTOMERS' CONTRACTS

17.6 PAYMENTS FOR SERVICE
17.6.1 Payment for Service
A. Residence Service

The customer is responsible for payment of all charges for services furnished the customer,
authorized users, and any other charges for which the customer has agreed to be responsible,
including but not limited to charges for services originated or charges accepted at the customer's
telephone for exchange service; intrastate or interstate long distance service charges billed by
the Telephone Company; any FCC-approved end user charge; any charges transferred to the
customer's account from terminated accounts billed to the same customer; and any charges
pursuant to Paragraph 17.4, preceding, where the customer has executed a Contract of
Guaranty. A customer shall have at least 21 days from the rendition of a bill to pay the charges

stated.
Effective October 4, 2013, residential customers will have a Late Payment Charge of $5.50 plus (CT)
1% of the unpaid balance applied to accounts which have any charges carried over to the next (CT)

monthly bill. When the balance carried over is in dispute, the Late Payment Charge may be
applied and adjusted later, if appropriate, based on the resolution of the claim.

If the customer notifies the Company before the next bill is generated, the Company will exempt
the disputed portion of the bill from the Late Payment Charge until the claim is resolved. If the
claim is resolved in favor of the Company, the Late Payment Charge will be applied if
appropriate.

Residential customers may have a Convenience Fee apply in each instance when the subscriber
requests a Company Representative's assistance in processing a payment. The subscriber will
be informed by the Company Representative of the charge prior to processing the subscriber's
payment. The charge will not apply to payments made via the automated payment option of the
Company's interactive voice response (IVR) systems, payments made online via the Company's
website, or payments made by mail./1/.

Convenience Fee (per payment request) $5.00

/1 The fee will not apply when automated payment systems are unavailable due to system problems.

Issued: September 4, 2013 Effective: October 4, 2013
By JOHN SONDAG, President - Missouri
CANCELLED St. Louis, Missouri FILED
May 1, 2014 Missouri Public
Missouri Public Service Commission
Service Commission JI-2014-0111

N-2014-0220N



P.S.C. Mo. - No. 35
GENERAL EXCHANGE TARIFF

Section 17
Southwestern Bell Telephone 13th Revised Sheet 12.1
Company d/b/a AT&T Missouri Replacing 12th Revised Sheet 12.1

12th Revised Sheet 12.1 was previously 12th Revised Sheet 12.01 (AT)
RULES AND REGULATIONS APPLYING TO ALL CUSTOMERS' CONTRACTS

17.6 PAYMENTS FOR SERVICE
17.6.1 Payment for Service
A. Residence Service

The customer is responsible for payment of all charges for services furnished the customer,
authorized users, and any other charges for which the customer has agreed to be responsible,
including but not limited to charges for services originated or charges accepted at the customer's
telephone for exchange service; intrastate or interstate long distance service charges billed by
the Telephone Company; any FCC-approved end user charge; any charges transferred to the
customer's account from terminated accounts billed to the same customer; and any charges
pursuant to Paragraph 17.4, preceding, where the customer has executed a Contract of
Guaranty. A customer shall have at least 21 days from the rendition of a bill to pay the charges
stated.

(RT)
(RT)
(RT)

Effective February 1, 2009, residential customers will have a Late Payment Charge of $5.50 plus (CT)(RT)
1% of the unpaid balance applied to accounts which have charges greater than $5.00 carried

over to the next monthly bill. When the balance carried over is in dispute, the Late Payment

Charge may be applied and adjusted later, if appropriate, based on the resolution of the claim.

If the customer notifies the Company before the next bill is generated, the Company will exempt
the disputed portion of the bill from the Late Payment Charge until the claim is resolved. If the
claim is resolved in favor of the Company, the Late Payment Charge will be applied if
appropriate.

Residential customers may have a Convenience Fee apply in each instance when the subscriber (RT)
requests a Company Representative's assistance in processing a payment. The subscriber will

be informed by the Company Representative of the charge prior to processing the subscriber's

payment. The charge will not apply to payments made via the automated payment option of the
Company's interactive voice response (IVR) systems, payments made online via the Company's

website, or payments made by mail./1/.

Convenience Fee (per payment request) $5.00

11/ The fee will not apply when automated payment systems are unavailable due to system problems.

Issued: January 22, 2009 Effective: February 1, 2009
CANCELLED By DAVID NICHOLS, President - Missouri
October 4, 2013 St. Louis, Missouri FILED
Missouri Public Missouri Public
Service Commission Service Commission

JI-2014-0111 JI-2009-0536



P.S.C. Mo. - No. 35
GENERAL EXCHANGE TARIFF

Section 17
Southwestern Bell Telephone 12th Revised Sheet 12.01
Company d/b/a AT&T Missouri Replacing 11th Revised Sheet 12.01

RULES AND REGULATIONS APPLYING TO ALL CUSTOMERS' CONTRACTS

17.6 PAYMENTS FOR SERVICE
17.6.1 Payment for Service
A. Residence Service

The customer is responsible for payment of all charges for services furnished the customer,
authorized users, and any other charges for which the customer has agreed to be responsible,
including but not limited to charges for services originated or charges accepted at the customer's
telephone for exchange service; intrastate or interstate long distance service charges billed by
the Telephone Company; any FCC-approved end user charge; any charges transferred to the
customer's account from terminated accounts billed to the same customer; and any charges
pursuant to Paragraph 17.4, preceding, where the customer has executed a Contract of
Guaranty. A customer shall have at least 21 days from the rendition of a bill to pay the charges
stated.

A Late Payment Charge of $1.80 will be applied to accounts which have charges greater than
$5.00 carried over to the next monthly bill. When the balance carried over is in dispute, the Late
Payment Charge may be applied and adjusted later, if appropriate, based on the resolution of the
claim.

Effective October 17, 2007, residential customers in exchanges classified as competitive as
detailed in Section 32 of this tariff, will have a Late Payment Charge of $5.50 plus 1% of the
unpaid balance applied to accounts which have charges greater than $5.00 carried over to the
next monthly bill. When the balance carried over is in dispute, the Late Payment Charge may be
applied and adjusted later, if appropriate, based on the resolution of the claim.

If the customer notifies the Company before the next bill is generated, the Company will exempt
the disputed portion of the bill from the Late Payment Charge until the claim is resolved. If the
claim is resolved in favor of the Company, the Late Payment Charge will be applied if
appropriate.

Residential customers in exchanges classified as competitive as detailed in Section 32 of this (AT)
tariff, may have a Convenience Fee apply in each instance when the subscriber requests a

Company Representative's assistance in processing a payment. The subscriber will be informed

by the Company Representative of the charge prior to processing the subscriber's payment. The
charge will not apply to payments made via the automated payment option of the Company's
interactive voice response (IVR) systems, payments made online via the Company's website, or
payments made by mail./1/. (AT)

Convenience Fee (per payment request) $5.00 (NR)

/1] The fee will not apply when automated payment systems are unavailable due to system problems. (AT)

Issued: November 16, 2007 Effective: December 17, 2007

By CINDY BRINKLEY, President — Missouri
St. Louis, Missouri

CANCELLED
February 1, 2009 FILED
Missouri Public Missouri Public
Service Commission Service Commission

JI-2009-0536



P.S.C. Mo. - No. 35
GENERAL EXCHANGE TARIFF

Section 17
Southwestern Bell Telephone 11th Revised Sheet 12.01
Company d/b/a AT&T Missouri Replacing 10th Revised Sheet 12.01

RULES AND REGULATIONS APPLYING TO ALL CUSTOMERS' CONTRACTS

17.6  PAYMENTS FOR SERVICE
17.6.1 Payment for Service
A. Residence Service

The customer is responsible for payment of all charges for services furnished the customer,
authorized users, and any other charges for which the customer has agreed to be responsible,
including but not limited to charges for services originated or charges accepted at the customer's
telephone for exchange service; intrastate or interstate long distance service charges billed by
the Telephone Company; any FCC-approved end user charge; any charges transferred to the
customer's account from terminated accounts billed to the same customer; and any charges
pursuant to Paragraph 17.4, preceding, where the customer has executed a Contract of
Guaranty. A customer shall have at least 21 days from the rendition of a bill to pay the charges
stated.

A Late Payment Charge of $1.80 will be applied to accounts which have charges greater than
$5.00 carried over to the next monthly bill. When the balance carried over is in dispute, the Late
Payment Charge may be applied and adjusted later, if appropriate, based on the resolution of the

claim.

Effective October 17, 2007, residential customers in exchanges classified as competitive as (CT)
detailed in Section 32 of this tariff, will have a Late Payment Charge of $5.50 plus 1% of the (CT)(CR)
unpaid balance applied to accounts which have charges greater than $5.00 carried over to the (CM

next monthly bill. When the balance carried over is in dispute, the Late Payment Charge may be
applied and adjusted later, if appropriate, based on the resolution of the claim.

If the customer notifies the Company before the next bill is generated, the Company will exempt
the disputed portion of the bill from the Late Payment Charge until the claim is resolved. If the
claim is resolved in favor of the Company, the Late Payment Charge will be applied if
appropriate.

Issued: October 5, 2007 Effective: October 17, 2007

By CINDY BRINKLEY, President — Missouri
St. Louis, Missouri

CANCELLED
December 17, 2007 FILED
Missouri Public
Service Commission

Missouri Public
Service Commission



P.S.C. Mo. - No. 35
GENERAL EXCHANGE TARIFF

Section 17
Southwestern Bell Telephone, L.P. 10th Revised Sheet 12.01
d/b/a AT&T Missouri Replacing 9th Revised Sheet 12.01

RULES AND REGULATIONS APPLYING TO ALL CUSTOMERS' CONTRACTS

17.6 PAYMENTS FOR SERVICE
17.6.1 Payment for Service
A. Residence Service

The customer is responsible for payment of all charges for services furnished the
customer, authorized users, and any other charges for which the customer has agreed
to be responsible, including but not limited to charges for services originated or charges
accepted at the customer's telephone for exchange service; intrastate or interstate long
distance service charges billed by the Telephone Company; any FCC-approved end
user charge; any charges transferred to the customer's account from terminated
accounts billed to the same customer; and any charges pursuant to Paragraph 17.4,
preceding, where the customer has executed a Contract of Guaranty. A customer shall
have at least 21 days from the rendition of a bill to pay the charges stated.

A Late Payment Charge of $1.80 will be applied to accounts which have charges greater (CR)
than $5.00 carried over to the next monthly bill. When the balance carried over is in

dispute, the Late Payment Charge may be applied and adjusted later, if appropriate,

based on the resolution of the claim.

Effective October 25, 2004, residential customers in the Harvester and St. Charles
exchanges will have a Late Payment Charge of $5.00 applied to accounts which have
charges greater than $5.00 carried over to the next monthly bill. When the balance
carried over is in dispute, the Late Payment Charge may be applied and adjusted later, if
appropriate, based on the resolution of the claim.

If the customer notifies the Company before the next bill is generated, the Company will
exempt the disputed portion of the bill from the Late Payment Charge until the claim is
resolved. If the claim is resolved in favor of the Company, the Late Payment Charge will
be applied if appropriate.

Issued: June 25, 2007 Effective: July 25, 2007

By CINDY BRINKLEY, President — Missouri
St. Louis, Missouri

CANCELLED

Oct. 17, 2007

Missouri Public . FILED .
Service Commission Missouri Public

Service Commision



P.S.C. Mo.- No. 35

No Supplement to this General Exchange Tariff
tariff will be issued Section 17
except for the purpose 9th Revised Sheet 12.01
of canceling this tariff. Replacing 8th Revised Sheet 12.01

RULES AND REGULATIONS APPLYING TO ALL CUSTOMERS' CONTRACTS
17.6 PAYMENTS FOR SERVICE
17.6.1 Payment for Service
A. Residence Service

The customer is responsible for payment of all charges for services furnished the customer,
authorized users, and any other charges for which the customer has agreed to be responsible,
including but not limited to charges for services originated or charges accepted at the customer's
telephone for exchange service; intrastate or interstate long distance service charges billed by
the Telephone Company; any FCC-approved end user charge; any charges transferred to the
customer's account from terminated accounts billed to the same customer; and any charges
pursuant to Paragraph 17.4, preceding, where the customer has executed a Contract of
Guaranty. A customer shall have at least 21 days from the rendition of a bill to pay the charges
stated.

© A Late Payment Charge of $1.72(CR) will be applied to accounts which have charges greater
than $5.00 carried over to the next monthly bill. When the balance carried over is in dispute,
the Late Payment Charge may be applied and adjusted later, if appropriate, based on the
resolution of the claim.

Effective October 25, 2004, residential customers in the Harvester and St. Charles exchanges
will have a Late Payment Charge of $5.00 applied to accounts which have charges greater than
$5.00 carried over to the next monthly bill. When the balance carried over is in dispute, the
Late Payment Charge may be applied and adjusted later, if appropriate, based on the resolution
of the claim.

If the customer notifies the Company before the next bill is generated, the Company will
exempt the disputed portion of the bill from the Late Payment Charge until the claim is
resolved. If the claim is resolved in favor of the Company, the Late Payment Charge will be
applied if appropriate.

Issued: July 22, 2005 Effective: August 24, 2005

By CINDY BRINKLEY, President-SBC Missouri
Southwestern Bell Telephone, L.P., d/b/a SBC Missouri
St. Louis, Missouri

CANCELLED °

July 25, 2007 Filed

Missouri Public
Service Commission

Missour1 Public
Service Commission



(AT)

(AT)

(MT)

(MT)

P.S.C. Mo.- No. 35

No Supplement to this General Exchange Tariff
tariff will be issued Section 17
except for the purpose 8th Revised Sheet 12.01
of canceling this tariff. Replacing 7th Revised Sheet 12.01

RULES AND REGULATIONSAPPLYING TO ALL CUSTOMERS CONTRACTS

176 PAYMENTSFOR SERVICE

17.6.1 Payment for Service

A.

Residence Service

The customer is responsible for payment of all charges for services furnished the customer,
authorized users, and any other charges for which the customer has agreed to be responsible,
including but not limited to charges for services originated or charges accepted at the
customer's telephone for exchange service; intrastate or interstate long distance service charges
billed by the Telephone Company; any FCC-approved end user charge; any charges transferred
to the customer's account from terminated accounts billed to the same customer; and any
charges pursuant to Paragraph 17.4, preceding, where the customer has executed a Contract of
Guaranty. A customer shall have at least 21 days from the rendition of abill to pay the charges
stated.

A Late Payment Charge of $1.60 will be applied to accounts which have charges greater than
$5.00 carried over to the next monthly bill. When the balance carried over isin dispute, the

L ate Payment Charge may be applied and adjusted later, if appropriate, based on the resolution
of the claim.

Effective October 25, 2004, residential customersin the Harvester and St. Charles exchanges
will have a Late Payment Charge of $5.00 applied to accounts which have charges greater than
$5.00 carried over to the next monthly bill. When the balance carried over isin dispute, the
Late Payment Charge may be applied and adjusted later, if appropriate, based on the resolution
of the claim.

If the customer notifies the Company before the next bill is generated, the Company will
exempt the disputed portion of the bill from the Late Payment Charge until the claimis
resolved. If the claimisresolved in favor of the Company, the Late Payment Charge will be

applied if appropriate.

Issued: September 2, 2004 Effective: September 12, 2004

By CINDY BRINKLEY, President-SBC Missouri
Southwestern Bell Telephone, L.P., d/b/a SBC Missouri
St. Louis, Missouri
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(AT)

(AT)
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MT)

P.S.C. Mo.- No. 35

No Supplement to this General Exchange Tariff
tariff will be issued Section 17
except for the purpose 7th Revised Sheet 12.01
of canceling this tariff. Replacing 6th Revised Sheet 12.01

RULES AND REGULATIONS APPLYING TO ALL CUSTOMERS' CONTRACTS

17.6  PAYMENTS FOR SERVICE CANCELLED

17.6.1 Payment for Service SEP 12 2004

A. Residence Service By M S ,;2 . D (
Public Service Commission

The customer is responsible for payment of all charges for services fuldibS&IGHI Bstomer,
authorized users, and any other charges for which the customer has agreed to be responsible,
including but not limited to charges for services originated or charges accepted at the
customer's telephone for exchange service; intrastate or interstate long distance service charges
billed by the Telephone Company; any FCC-approved end user charge; any charges transferred
to the customer's account from terminated accounts billed to the same customer; and any
charges pursuant to Paragraph 17.4., preceding, where the customer has executed a Contract of
Guaranty. A customer shall have at least 21 days from the rendition of a bill to pay the charges
stated.

A Late Payment Charge of $1.60 will be applied to accounts which have charges greater than
$5.00 carried over to the next monthly bill. When the balance carried over is in dispute, the
Late Payment Charge may be applied and adjusted later, if appropriate, based on the resolution
of the claim.

If the customer notifies the Company before the next bill is generated, the Company will
exempt the disputed portion of the bill from the Late Payment Charge until the claim is
resolved. If the claim is resolved in favor of the Company, the Late Payment Charge will be
applied if appropriate.

Upon nonpayment of any undisputed, delinquent charge due the Telephone Company, the
Telephone Company may, after 4 written notice has been fumished to the customer, without
incurring any liability, forthwith discontinue the furnishing of said service.' This written
notice shall be sent or delivered to the customer at least ten (10) days prior to the date of the
proposed disconfinnance. Basic local telecommunications service may not be discontinued for
customer non-payment of a delinquent charge for other than basic local telecommunications
services. Basic local telecommunications service shall not be discontinued on a day when the
offices of the Telephone Company are not available to facilitate reconnection of service or on a
day immediately preceding such day.

(1) Pursuant to paragraph 390 of the FCC’s Final Report and Order in Case No. CC 9645, a Lifeline
customer’s local service shail not be disconnected for non-payment of toll charges.

Issued: February 7, 2003 Effective: March 9, 2003

By CINDY BRINKLEY, President-Missouri m
Southwestern Bell Telephone, L.P., d/b/a Southwestern Bell Telephone Companﬂ

St. Louis, Missouri m m
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(AT)

P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 17
except for the purpose 6th Revised Sheet 12.01
of canceling this tariff. Replacing Sth Revised Sheet 12.01

RULES AND REGULATIONS APPLYING TO ALL CUSTOMERS' CONTRACTS

Missouri Public
17.6 PAYMENTS FOR SERVICE Sarvice Commigsien

17.6.1 Payment for Service REC’D SEP 29 2000

A. Residence Service

The customer is responsible for payment of all charges for services furnished the customer,
authorized users, and any other charges for which the customer has agreed to be responsible,
including but not limited to charges for services originated or charges accepted at the customer's
telephone for exchange service; intrastate or interstate long distance service charges billed by the
Telephone Company; any FCC-approved end user charge; any charges transferred to the
customer's account from terminated accounts billed to the same customer; and any charges
pursuant to Paragraph 17.4., preceding, where the customer has executed a Contract of Guaranty.
A customer shall have at least 21 days from the rendition of a bill to pay the charges stated.

CANCELLED

MAR O 9 ZGU3D|
RS

sommission
+ubllo Barvice Lo
A Late Payment Charge of $1.60 will be applied to accounts which have charges greater thaM k%%?
carried over to the next monthly bill. When the balance carried over is in dispute, the Late Payment

Charge will be applied and adjusted later, if appropriate, based on the resolution of the claim.

Upon nonpayment of any undisputed, delinquent charge due the Telephone Company, the
Telephone Company may, after a written notice has been furnished to the customer, without
incurring any liability, forthwith discontinue the furnishing of said service.! This written notice
shall be sent or delivered to the customer at least ten (10) days prior to the date of the proposed
discontinuance. Basic local telecommunications service may not be discontinued for customer non-
payment of a delinquent charge for other than basic local telecommunications services. Basic local
telecommunications service shall not be discontinued on a day when the offices of the Telephone

Company are not available to facilitate reconnection of service or on a day immediately preceding
such day.

The Company may place global toll blocking and eliminate any optional, non-basic calling features
and functions for customer nonpayment of delinquent charges for other than basic local
telecommunications service. ‘SSO "l Public

Sarvie ommiasion

FILED BEC 01 2000

(1)  Pursuant to paragraph 390 of the FCC’s Final Report and Order in Case No. CC 96-45, a Lifeline
customer’s local service shall not be disconnected for non-payment of toll charges.

Issued: September 29, 2000 Effective: ©

By JAN NEWTON, President-Missouri DEC
Southwestern Bell Telephone Company 01 2000
St. Louis, Missouri
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P.5.C. Mo.-No. 35

. . No supplement to this . General Exchange Tariff
tariff will be issued . Section 17
except for the purpose 5th Revised Sheet 12.01
of canceling this tariff. Replacing 4th Revised Sheet 12.01

(AT)

(AT)
(AT)

RULES AND REGULATIONS APPLYING TO ALL CUSTOMERS' CONTRAE S EIVE D)

17.6 PAYMENTS FOR SERVICE
DEC 24 1997

17.6.1 Payment for Service

0. PUBLIC & \on s
A. Residence Service 0 PUB“U ‘JEHWCE COM""
The customer is responsible for payment of all charges for services furnished the customer,

authorized users, and any other charges for which the customer has agreed to be responsible,

including but not limited to charges for services originated or charges accepted at the customer's

telephone for exchange service; intrastate or interstate fong distance service charges billed by

the Telephone Company; any FCC-approved end user charge; any charges transferred to the

customer's account from terminated accounts billed to the same customer; and any charges

pursuant to Paragraph 17.4., preceding, where the customer has executed a Contract of

Guaranty. A customer shall have at least 21 days from the rendition of a bill to pay the charges

stated, except when the customer has had service discontinued by the Company within the last

12 months or the customer incurs toll or other charges at any time during the billing period

which are equal to at least 400 percent of the amount of the deposit or guarantee previously

required from the customer, in which case payment may be demanded for the toll charges by a

telephone call to the customer followed by written notification of such demand.

A Late Payment Charge of $1.60 will be applied to accounts which have charges greater than $5.00
carried over to the next monthly bill. When the balance carried over is in dispute, the Late
Payment Charge will be applied and adjusted later, if appropriate, based on the resolution of the
claim.

Upon nonpayment of any undisputed, delinquent charge due the Telephone Company, the
Telephone Company may, after a written notice has been furnished to the customer, without
incurring any liability, forthwith discontinue the furnishing of said service.! This written notice
shall be sent or delivered to the customer at least five (5) days prior to the date of the proposed
discontinuance. Service shall not be discontinued on a day when the offices of the Telephone
Company are not available to facilitate reconnection of service or on a day immediately preceding

such day. CAMEU_ED

DEG 01 2020
BY L¥¢s 2.0
Public Cervice Car " sion
wiiSSOUm
(1) Pursuant to paragraph 390 of the FCC’s Fimal Report and Order in Case No. CC 96-45, a Lifeline
customer’s local service shall not be disconnected for non-payment of toll charges.

Issued: DEC 2 4 1997 Effective: JAN 2 4 1998 rILEL

By PRISCILLA HILL-ARDOIN, President-Missouri JAN 24 1998
Southwestern Bell Telephone

St. Louis, Missouri 0. PUBLIC SERVICE COAid
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P.5.C:. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 17
except for the purpose ' 4th Revised Sheet 12.01
of canceling this tariff. Replacing 3rd Revised Sheet 12.01

RULES AND REGULATIONS APPLYING TO ALL CUSTOMERS'’ CONTﬁlﬁfé E‘vEﬁ

.17.6 PAYMENTS FOR SERVICE

17.6.1 Payment for Service FEB 14 189

A.

Residence Service M1$SOUR| ssion
The customer is responsible for payment of all chargEﬂ“ﬁHiE?EQQQQégonun'
furnished the customer, authorized users, and any other charges for
which the customer has agreed to be responsible, including but not
limited to charges for services originated or charges accepted at the
customer’s telephone for exchange service; intrastate or interstate

long distance service charges billed by the Telephone Company; any
FCC-approved end user charge; any charges transferred to the customer’s
account from terminated accounts billed to the same customer; and any
charges pursuant to Paragraph 17.4., preceding, where the customer has
executed a Contract of Guaranty. A customer shall have at least 21

days from the rendition of a bill to pay the charges stated, except
vhen the customer has had service discontinued by the Company within

the last 12 months or the customer incurs toll or other charges at any
time during the billing period which are equal to at least 400 percent
of the amount of the deposit or guarantee previously required from the
customer, in which case payment may be demanded for the toll charges by
a telephone call to the customer followed by written notification of
such demand.

A Late Payment Charge of $1.60 will be applied to accounts which have
charges greater than $5.00 carried over to the next monthly bill. Vhen
the balance carried over is in dispute, the Late Payment Charge will be
applied and adjusted later, if appropriate, based on the resolution of
the claim.

Upon nonpayment of any undisputed, delinquent charge due the Telephone
Company, the Telephone Company may, after a written notice has been fur-
nished to the customer, without incurring any liability, forthwith
discontinue the furnishing of said service. This written notice shall be
sent or delivered to the customer at least five (5) days prior to the
date of the proposed discontinuance. Service shall not be discontinued
on a day when the offices of the Telephone Company are not available to
facilitate reconnection of service or on a dan immediately preceding such

day. CA CELLED

JAN 24 1998

p Byﬁj;]ﬂl éSf}&ol
ublic Servi issl
T

Issued:

FEB 1 1 19% Effective: MAR 15 1995

By HORACE WILKINS, JR., President-Missouri FILED
Southwestern Bell Telephone
St. Louis, Missouri

(AR 15 1396

0. PUBLIC SERVICE COMM



P.8.C. Mo.-No. 35
No supplement to this General Exchange Tariff

tariff will be issued Section 17
' except for the purpose 3rd Revised Sheet 12.01

of canceling this tariff. Replacing 2nd ReviseﬁEm'VED

RULES AND REGULATIONS APPLYING TO ALL CUSTOMERS’ CONTRACTS
. 17.6 PAYMENTS FOR SERVICE APR 21 1995

17.6.1 Ppayment for Service

MO. PUBLIC SERVICE COMM.

A. Residence Service

The customer is responsible for payment of all charges for services
furnished the customer, authorized users, and any other charges for
which the customer has agreed to be responsible, including but not
. limited to charges for services originated or charges accepted at the
customer’s telephone for exchange service; intrastate or interstate
long distance service charges billed by the Telephone Company; any
FCC-approved end user charge; any charges transferred to the customer’s
account from terminated accounts billed to the same customer; and any
charges pursuant to Paragraph 17.4., preceding, where the customer has
executed a Contract of Guaranty. A customer shall have at least 21
days from the rendition of a bill to pay the charges stated, except
when the customer has had service discontinued by the Company within
the last 12 months or the customer incurs toll or other charges at any
time during the billing period which are equal to at least 400 percent
of the amount of the deposit or guarantee previously required from the
cugstomer, in which case payment may be demanded for the toll charges by
. a telephone call to the customer followed by written notification of
such demand.

A Late Payment Charge of $1.60 will be applied to accounts which have
charges carried over to the next monthly bill. When the balance carried
over is in dispute, the Late Payment Charge will be applied and adjusted
later, if appropriate, based on the resolution of the claim.

Upon nonpayment of any undisputed, delinquent charge due the Telephone
Company, the Telephone Company may, after a written notice has been fur-
nished to the customer, without incurring any liability, forthwith
discontinue the furnishing of said service. This written notice shall be
sent or delivered to the customer at least five (5) days prior to the

date of the proposed discontinuance Serwvice shall not be discontinued

. on a day when the offices of the w‘@ Company are not available to
facilitate reconnection of se ©n a day immediately preceding such
day .

=i
Issued: APR 2 1 1995 i Effective: HAY 2 1 19§1tEB"

' By HORACE WILKINS, JR., President-Missouri 5
- Southwestern Bell Telephone MAY 2 1199

St. Louis, Missouri

MISSOURI .
Public Service Commission




P.5.C. Mo.-Ho. 35

No supplemsnt to thisg , General Exchange Tariff
tariff will be issued : Section 17
except for the purpose 2nd Reviped Sheet 12.01
of canceling this tariff. Replacing 1st Revised Sheet 12,01
» el g
RULES AND REGULATIONS APPLYIGWQUSTOIERS' COH’I%ETﬂLEWED
17.6 PAYMENTS FOR SERVICE “QQ
119% DEC - 9 1994
17.6.1 Payment for Service “Dx 2 cb“a,ﬂ(

A Residence Service g“‘“'&oﬂﬂmxss\oﬂ MO, PUBLIC SERVIGE COMA.
' EN 5@\"3\68&9\

The customer is responsible E‘é‘}\\gsyﬂ of all charges for services
furnighed the custamer, authorized users, and any other charges for
which the customer has agreed to be responsible, including but not
limited to charges for services originated or charges accepted at the
customer’s telephone for exchange service; intrastate or interstate
long distance service charges billed by the Telephone Company; any
FCC-appraved end user charge; any charges transferred to the customer’sa
account from terminated accounts billed to the same customer; and any
charges pursuant to Paragraph 17.4., preceding, where the customer has
executed a Contract of Guaranty. A customer shall have at least 21
days from the rendition of a bill to pay the charges stated, except
when the tustomer has had service discontinued by the Company within
the last 12 months or the customer incurs toll or other charges at any
time during the billing periocd which are equal to at least 400 percent
of the amount of the deposit or guarantee previously required from the
cudstomer, in which case payment may be demanded for the toll charges by
a telephone call to the customer followed by written notification of
such demand.

A Late Payment Charge of $1.60 will be applied to accounts which have
charges carried over to the next monthly bill. when the balance carried
over is in dispute, the Late Payment Charge will be applied and adjusted
later, if appropriate, based on the regolution of the claim.

Upon'ﬂonpayment of any undisputed, delinguent charge due the Telephone
Company, the Telephone Company may, after & written notice has been fur-
nished to the custamer, without incurring any liability, forthwith
discontinue the furnishing of said gervice. This written notice shall be
sent or delivered to the customer at least five (5) days prior to the
date of the proposed discon.inuance. Service shall not be discontinued
on a day when the offices of the Telephone Company are not available to
facilitate reconnection of service or on a day imeediately preceding such
day.

At least 24 hours preceding a discontinuance, the Telephone Company shall
make reagonable efforts to contact the customer to advise him of the
proposed discontinuance and what steps must be taken to avoid it.

When the custamer incure charges not covered by a deposit or guaranty
and evidences an intent not to pay such charges when due, o e

be discontinued at any time after written notice has been BH e

fied mail, to such customer at his last known address and a -]
where the service to be dipcontinued is provided. The written

FEB -11935

Isgued: | Effective: 01 1995
OEC 0 8 1994 FEB MISS

By HORACE WILKINS, JR., President-ui.ssouripub“cSewiee Commission

Southwestern Bell Telephone
St. Louis, Migsouri




P.5.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued ; Section 17
except for the purpose 1st Revised Sheet 12.01
. of canceling this tariff. Replacing Original Sheet 12.01

17.6 PAYMENTS FOR SERVICE

. 17.6.1 Payment for Service

A.

(cT)

®

(CT)
(C)
()

(C)

RULES AND REGULATIONS APPLYING TG ALL CUSTOMERS'’

N A RECEIVED
SEP 6 1991

MISSOURI
Public Service Commission

The customer is responsible for payment of all charges for services
furnished the customer, authorized users, and any other charges for
which the customer has agreed to be responsible, including but not
limited to charges for services originated or charges accepted at the
customer’'s telephone for exchange service; intrastate or interstate long
distance service charges billed by the Telephone Company; any
FCC-approved end user charge; any charges transferred to the customer’s
account from terminated accounts billed to the same customer; and any
charges pursuant to Paragraph 17.4., preceding, where the customer has
executed a Contract of Guaranty. A customer shall have at least 21 days
from the rendition of a bill to pay the charges stated, except when the
customer has had service discontinued by the Company within the last 12
months or the customer incurs toll or other charges at any time during
the billing period which are equal to at least 400 percent of the amount
of the deposit or guarantee previously required from the customer, in
vhich case payment may be demanded for the toll charges by a telephone
call to the customer followed by written notification of such demand.

Residence Service

Upon nonpayment of any undisputed, delinquent charges due the Telephone
Company, the Telephone Company may, after a vritten notice has been
furnished to the customer, without incurring any liability, forthwith
discontinue the furnishing of service. This written notice shall be sent
or delivered to the customer at least five days prior to the date of the
proposed discontinuance. Service shall not be discontinued on a day when
the offices of the Telephone Company are not available to facilitate
reconnection of service or on a day immediately preceding such day.

At least 24 hours preceding a discontinuance, the Telephone Company shall
make reasonable efforts to contact the customer to advise him of the
proposed discontinuance and wvhat steps must be taken to avoid it.

When the customer incurs charges not covered by a deposit or guaranty
and evidences an intent not to pay such charges when due, service may
be discontinued at any time after vritten notice has been sent certi-

fied mail, to such customer at his last known address and a
wvhere the service to be discontinued is provided. The writmmﬁi‘fﬂs

FEB - 1199J5t
BY Qo405 a0

' Issued:

F ' : T Tvice conmssion
CEP 0 9 1991 Effective: aCT 0 o _!gqqubllc S?\MSSOUR‘
By R. D. BARRON, President-Missouri Division FILED
Southwestern Bell Telephone Company
St. Louis, Missouri 0CT 8 199i

MO, PUBLIC SERVIGE COMM.



P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 17
except for the purpose . Original Sheet 12.01

. of canceling this tariff.

RULES AND REGULATIONS APPLYING TO ALL CUSTOMERS' deT%(ES@E”WE@

(MT) 17.6 PAYMENTS FOR SERVICE

17.6.1 Payment for Service - AUG 281884

"A. Residence Service MISSOURl

The customer is responsible for payment of all charges égybhgigwefgg@ Commission
furnished the customer, including charges for services originated or

- charges accepted at the customer’s station and including any charges

. transferred to the customer's account pursuant to Paragraph 17.4.2, A.
where the customer has executed a Contract of Guaranty for an appli-
cant or present customer. A customer shall have at least twenty-one
(21) days from the rendition of a bill to pay the charges stated, except
when the customer has had service discontinued by the Company within
the last twelve (12) months or where the customer incurs toll or other
charges at any time during the billing period which are equal to at
least four hundred percent (400%) of the amount of the deposit or
guarantee previously required from the customer, in which case payment
may be demanded for the toll charges by a telephone call to the cus-
tomer followed by written notification of such dePand.

Company, the Telephone Company may, after a written notice has been
furnished to the customer, without incurring any liability, forthwith
discontinue the furnishing of said service. This written notice shall

be sent or delivered to the customer at least five (5) days prior to the
date of the proposed discontinuance. Service shall not(D#\ﬁ@@}%ﬂ%%ﬂEtg
on a day when the offices of the Telephone Company are not available to
facilitate reconnection of service or on a day immediateyyCHrgpsdﬁggisuch

day. +
y BY LP*‘ R .S‘ 15.01
At least 24 hours preceding a discontinuance, the Belsipha vq&‘é;%ﬁ'mmission

shall make reasonable efforts to contact the customer to Yh@?
of the proposed discontinuance and what steps must be tak

When the customer incurs charges not covered by a deposit or guaranty
and evidences an intent not to pay such charges when due, service may
be discontinued at any time after written notice has been sent certi-
fied mail, to such customer at his last known address and at the add-
ress where the service to be discontinued is proviFEﬂ?“h$he—mr4ttPn

) FILED

‘ SEP 27 1984

Upon nonpayment of any undisputed, delinquent charge due the Telephone

‘ Public Service Commission

Issued: AUG 27 1984 Effective: SEP 27 1984

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
St. Louis, Missouri

= - ¥




P.S.C. Mo. - No. 35
GENERAL EXCHANGE TARIFF

Section 17
Southwestern Bell Telephone 5th Revised Sheet 12.2
Company d/b/a AT&T Missouri Replacing 4th Revised Sheet 12.2

RULES AND REGULATIONS APPLYING TO ALL CUSTOMERS' CONTRACTS

17.6 PAYMENTS FOR SERVICE (cont'd)

17.6.1 Payment for Service (cont’d)

A.

Residence Service (cont’d)

Upon nonpayment of any undisputed, delinquent charge due the Telephone Company, the
Telephone Company may, after a written notice has been furnished to the customer, without
incurring any liability, forthwith discontinue the furnishing of said service.(1) This written notice
shall be sent or delivered to the customer at least ten (10) days prior to the date of the proposed
discontinuance. Basic local telecommunications service may not be discontinued for customer
non-payment of a delinquent charge for other than basic local telecommunications services.
Basic local telecommunications service shall not be discontinued on a day when the offices of
the Telephone Company are not available to facilitate reconnection of service or on a day
immediately preceding such day.

The Company may place global toll blocking and eliminate any optional, non-basic calling
features and functions for customer nonpayment of delinquent charges for other than basic local
telecommunications service.

At least 24 hours preceding a discontinuance, the Telephone Company shall make reasonable
efforts to contact the customer to advise him of the proposed discontinuance and what steps
must be taken to avoid it.

The Telephone Company shall postpone a discontinuance for a time not in excess of 21 days if
the telephone is necessary to obtain emergency medical assistance for a person who is a
member of the household where the service is provided and where such a person is under the
care of a physician. Any person who alleges such emergency shall, if requested, provide the
Telephone Company with reasonable evidence of such necessity. Any applicant or one for
whom an application is made, owing the Telephone Company for service furnished under a
former contract, shall pay or make satisfactory arrangements for paying any bill outstanding and
unpaid for such service before any additional service will be furnished.

(RT)
(RT)
(1) Pursuant to Paragraph 390 of the FCC's Final Report and Order in Case No. CC 96-45, a Lifeline
customer’s local service shall not be disconnected for non-payment of toll charges.
Issued: November 1, 2013 Effective: December 2, 2013
By JOHN SONDAG, President - Missouri
CANCELLED St. Louis, Missouri FILED
May 1, 2014 Missouri Public
Missouri Public Service Commission
Service Commission JI-2014-0201

N-2014-0220N



P.S.C. Mo. - No. 35
GENERAL EXCHANGE TARIFF

Section 17
Southwestern Bell Telephone 4th Revised Sheet 12.2
Company d/b/a AT&T Missouri Replacing 3rd Revised Sheet 12.2

RULES AND REGULATIONS APPLYING TO ALL CUSTOMERS' CONTRACTS
17.6 PAYMENTS FOR SERVICE (cont'd)
17.6.1 Payment for Service (cont'd)
A. Residence Service (cont'd)

Upon nonpayment of any undisputed, delinquent charge due the Telephone Company, the
Telephone Company may, after a written notice has been furnished to the customer, without
incurring any liability, forthwith discontinue the furnishing of said service.(1) This written notice
shall be sent or delivered to the customer at least ten (10) days prior to the date of the proposed
discontinuance. Basic local telecommunications service may not be discontinued for customer
non-payment of a delinquent charge for other than basic local telecommunications services.
Basic local telecommunications service shall not be discontinued on a day when the offices of
the Telephone Company are not available to facilitate reconnection of service or on a day
immediately preceding such day.

The Company may place global toll blocking and eliminate any optional, non-basic calling
features and functions for customer nonpayment of delinquent charges for other than basic local
telecommunications service.

At least 24 hours preceding a discontinuance, the Telephone Company shall make reasonable
efforts to contact the customer to advise him of the proposed discontinuance and what steps
must be taken to avoid it.

The Telephone Company shall postpone a discontinuance for a time not in excess of 21 days if
the telephone is necessary to obtain emergency medical assistance for a person who is a
member of the household where the service is provided and where such a person is under the
care of a physician. Any person who alleges such emergency shall, if requested, provide the
Telephone Company with reasonable evidence of such necessity. Any applicant or one for
whom an application is made, owing the Telephone Company for service furnished under a
former contract, shall pay or make satisfactory arrangements for paying any bill outstanding and
unpaid for such service before any additional service will be furnished.

When some or all of a Customer's services have been discontinued in accordance with this (AT)
tariff, and have been terminated through the completion of a Company service order, the

Customer may be held responsible for fees associated with collection efforts, including

attorneys' fees. (AT)

(1) Pursuant to Paragraph 390 of the FCC’s Final Report and Order in Case No. CC 96-45, a Lifeline
customer’s local service shall not be disconnected for non-payment of toll charges.

Issued: August 20, 2009 Effective: September 19, 2009
CANCELLED By DAVID NICHOL_S, President - Missouri FILED
December 2, 2013 St. Louis, Missouri Missouri Public

Missouri Public . .
Service Commission Service Commission

JI-2014-0201 JL-2010-0095



P.S.C. Mo.- No. 35

No Supplement to this General Exchange Tariff
tariff will be issued Section 17
except for the purpose 3rd Revised Sheet 12.02
of canceling this tariff. Replacing 2nd Revised Sheet 12.02

RULES AND REGULATIONS APPLYING TO ALL CUSTOMERS' CONTRACTS
17.6  PAYMENTS FOR SERVICE (cont’d)

17.6.1 Payment for Service (cont’d)

A. Residence Service (cont’d)

(MT) Upon nonpayment of any undisputed, delinquent charge due the Telephone Company, the
Telephone Company may, after a written notice has been furnished to the customer, without
CT) incurring any liability, forthwith discontinue the furnishing of said service.(1) This written

notice shall be sent or delivered to the customer at least ten (10) days prior to the date of the
proposed discontinuance. Basic local telecommunications service may not be discontinued for
customer non-payment of a delinquent charge for other than basic local telecommunications
services. Basic local telecommunications service shall not be discontinued on a day when the
offices of the Telephone Company are not available to facilitate reconnection of service or on a
(MT) day immediately preceding such day.

The Company may place global toll blocking and eliminate any optional, non-basic calling
features and functions for customer nonpayment of delinquent charges for other than basic
local telecommunications service.

At least 24 hours preceding a discontinuance, the Telephone Company shall make reasonable
efforts to contact the customer to advise him of the proposed discontinuance and what steps
must be taken to avoid it.

The Telephone Company shall postpone a discontinuance for a time not in excess of 21 days if
the telephone is necessary to obtain emergency medical assistance for a person who is a
member of the household where the service is provided and where such a person is under the
care of a physician. Any person who alleges such emergency shall, if requested, provide the
Telephone Company with reasonable evidence of such necessity. Any applicant or one for
whom an application is made, owing the Telephone Company for service furnished under a
former contract, shall pay or make satisfactory arrangements for paying any bill outstanding
and unpaid for such service before any additional service will be furnished.

(MT) (1) Pursuant to Paragraph 390 of the FCC’s Final Report and Order in Case No. CC 96-45, a Lifeline
(MT) customer’s local service shall not be disconnected for non-payment of toll charges.

Issued: September 2, 2004 Effective: September 12, 2004

By CINDY BRINKLEY, President-SBC Missouri
Southwestern Bell Telephone, L.P., d/b/a SBC Missouri

CANCELLED . . ;
Sept. 19, 2009 St. Louis, Missouri
Missouri Public -

Service Commission Flled
JI-2010-0095 Missour1 Public

Service Commission



(AT)
(AT)
(CT)
(MT)

(MT)

P.S.C. Mo.- No, 35

No Supplement to this General Exchange Tariff
tariff will be issued Section 17
except for the purpose 2nd Revised Sheet 12.02
of canceling this tariff, Replacing 1st Revised Sheet 12.02

RULES AND REGULATIONS APPLYING TO ALL CUSTOMERS' CONTRACTS

17.6 PAYMENTS FOR SERVICE (cont'd)

17.6.1 Payment for Service (cont'd)

A,

Residence Service (cont'd)

The Company may place global tol! blocking and eliminate any optional, non-basic calling
features and functions for customer nonpayment of delinguent charges for other than basic
local telecommunications service.

At least 24 hours preceding a discontinuance, the Telephone Company shall make reasonable
efforts to contact the customer to advise him of the proposed discontinuance and what steps
must be taken to avoid it.

The Telephone Company shall postpone a discontinuance for a time not in excess of 21 days if
the telephone is necessary to obtain emergency medical assistance for a person who is a
member of the household where the service is provided and where such a person is under the
care of a physician. Any person who alleges such emergency shall, if requested, provide the
Telephone Company with reasonable evidence of such necessity. Any applicant or one for
whom an application is made, owing the Telephone Company for service furnished under a
former contract, shall pay or make satisfactory arrangements for paying any bill outstanding
and unpaid for such service before any additional service will be furnished.

CANCELLED

SEP 12 7004

By érd—({zc(? \9-0;—
ic Service Commission
PG S ORI

1ssued: February 7, 2003 Effective: March 9, 2003

By CINDY BRINKLEY, President-Missouri
Southwestern Bell Telephone, L.P., d/b/a Southwestern Bell Telephone Companynm

St. Louis, Missouri
MO PSC




(RT)

(RT)

17.6 PAYMENTS FOR SERVICE
17.6.1 Payment for Service

A. Residence Service-(Continued)

-

P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 17
except for the purpose st Revised Sheet 12.02
of canceling this tariff. Replacing Original Sheet 12.02

RULES AND REGULATIONS APPLYING TO ALL CUSTOMERS' CONTRACTS

our Publi
qgw\%% Gommigsien

AELD SEP 29 2000

At least 24 hours preceding a discontinuance, the Telephone Company shall make reasonable

efforts to contact the customer to advise him of the proposed discontinuance and what steps must be
taken to avoid it.

The Telephone Company shall postpone a discontinuance for a time not in excess of 21 days if the
telephone is necessary to obtain emergency medical assistance for a person who is a member of the
household where the service is provided and where such a person is under the care of a physician.
Any person who alleges such emergency shall, if requested, provide the Telephone Company with
reasonable evidence of such necessity. Any applicant or one for whom an application is made,
owing the Telephone Company for service furnished under a former contract, shall pay or make

satisfactory arrangements for paying any bill outstanding (and unpaid for such service before any
additional service will be fumished.

£ p&@a‘%ss\on
i ERNERUR

‘sso ri Public
Sarvie mission

FILED DEC G 1 2000

Issued: September 29, 2000 Effective:

By JAN NEWTON, President-Missouri
Southwestern Bell Telephone Company DEC 01 ZUUU
St. Louis, Missouri




P.5.C. Mo.-No. 35

No supplement to this General Exchange Tariff
‘ tariff will be issued Section 17
. except for the purpose Original Sheet 12.02

of canceling this tariff. RECE‘VED

RULES AND REGULATIONS APPLYING TO ALL CUSTOMERS' CONTRACTS
17.6 DPAYMENTS FOR SERVICE _ APR 211995

17.6.1 Payment for Service

MO. PUBLIC SERVICECOMM.

A. Residence Service- (Continued)

(MT) At least 24 hours preceding a discontinuance, the Telephone Company shall
make reasonable efforts to contact the customer to advise him of the
proposed discontinuance and what steps must be taken to avoid it.

When the customer incurs charges not covered by a deposit or guaranty
and evidences an intent not to pay such charges when due, service may

be discontinued at any time after written notice has been sent certi-
fied mail, to such customer at his last known address and at the address
where the service to be discontinued is provided. The written

notice shall state how a customer has evidenced an intent not to pay
charges when due.

The Telephone Company shall postpane a discontinuance for a time not in
excess of 21 days if the telephone is necessary to obtain emergency
medical assistance for a person who is a member of the household where
the service is provided and where such a perscon is under the care of a
. physician. Any person who alleges such emergency shall, if requested,
provide the Telephone Company with reasonable avidence of such necessity.
Any applicant or one for whom an application is made, owing the Tele-
phone Company for service furnished under a former contract, shall pay
or make satisfactory arrangements for paying any bill outstanding and
(M&“) unpaid for such service before any additional service will be furnished.

CANCELLED

DEC 012000
BY ij?K S0
Public arvice Com:m:sion
miSSOUR;

mﬁ% | Bifective: Mgy 21 1965 F"—ED

By HORACE WILKINS, JR., President-Missouri
Southwestern Bell Telephone

St. Louis, Missouri MAY 2 11995

MISSOURI .
Pubtic Service Commission



P.S.C. Mo. - No. 35
GENERAL EXCHANGE TARIFF

Section 17
Southwestern Bell Telephone 9th Revised Sheet 13
Company d/b/a AT&T Missouri Replacing 8th Revised Sheet 13

RULES AND REGULATIONS APPLYING TO ALL CUSTOMERS' CONTRACTS

17.6 PAYMENTS FOR SERVICE(cont'd)
17.6.1 Payment for Service(cont'd)
B. Business Service

The customer is responsible for payment of all charges for services furnished the customer,
authorized users, and any other charges for which the customer has agreed to be responsible,
including but not limited to charges for services originated or charges accepted at the customer's
telephone for exchange service; intrastate or interstate long distance service charges billed by
the Telephone Company; any FCC-approved end user charge; any charges transferred to the
customer's account from terminated accounts billed to the same customer; and any charges
pursuant to Paragraph 17.4., preceding, where the customer has executed a Contract of
Guaranty. A customer shall have at least 10 days from the rendition of a bill to pay the charges.

Effective November 1, 2011 business customers will have a Late Payment Charge equal to the (CT)
greater of $15.00 or 2.5% of the unpaid balance applied to accounts which have charges greater (CT)
than $5.00 carried over to the next monthly bill.

Where possible, the Company will exempt the disputed portion of the bill from the Late Payment
Charge until the claim is resolved. If the claim is resolved in favor of the Company, the Late
Payment Charge will be applied if appropriate.

The State of Missouri and its State agencies are exempted from the late payment charge unless
or until §834.055 RSMo (1994) is revised to authorize telecommunications utilities to impose late
penalties if the State does not pay for goods or services within 30 days.

Upon non-payment of any sum due the Telephone Company, the Telephone Company may, after
a written notice has been furnished to the customer, without incurring any liability, forthwith
discontinue the furnishing of service. This written notice shall be sent or delivered to the
customer at least five days prior to the date of the discontinuance. If, in the judgment of the
Telephone Company, unusual risk of financial loss exists, service may be suspended after

48 hours' written notice has been furnished to the customer.

Business customers may have a Convenience Fee apply in each instance when the subscriber
requests a Company Representative's assistance in processing a payment. The subscriber will
be informed by the Company Representative of the charge prior to processing the subscriber's
payment. The charge will not apply to payments made via the automated payment option of the
Company's interactive voice response (IVR) systems, payments made online via the Company's
website, or payments made by mail./1/.

Convenience Fee (per payment request) $5.00

/1/ The fee will not apply when automated payment systems are unavailable due to system problems.

Issued: October 21, 2011 Effective: November 1, 2011
By JOHN SONDAG, President - Missouri
CANCELLED St. Louis, Missouri . F”‘ED .
May 1, 2014 Missouri Public
Missouri Public Service Commission
Service Commission JI-2012-0171

N-2014-0220N



P.S.C. Mo. - No. 35
GENERAL EXCHANGE TARIFF

Section 17
Southwestern Bell Telephone 8th Revised Sheet 13
Company d/b/a AT&T Missouri Replacing 7th Revised Sheet 13

RULES AND REGULATIONS APPLYING TO ALL CUSTOMERS' CONTRACTS

17.6 PAYMENTS FOR SERVICE(cont'd)
17.6.1 Payment for Service(cont'd)
B. Business Service

The customer is responsible for payment of all charges for services furnished the customer,
authorized users, and any other charges for which the customer has agreed to be responsible,
including but not limited to charges for services originated or charges accepted at the customer's
telephone for exchange service; intrastate or interstate long distance service charges billed by
the Telephone Company; any FCC-approved end user charge; any charges transferred to the
customer's account from terminated accounts billed to the same customer; and any charges
pursuant to Paragraph 17.4., preceding, where the customer has executed a Contract of
Guaranty. A customer shall have at least 10 days from the rendition of a bill to pay the charges.

(RT)
(RT)
(RT)

Effective February 1, 2009 business customers will have a Late Payment Charge equal to the (CT)
greater of $8.00 or 1.5% of the unpaid balance applied to accounts which have charges greater (CT)
than $5.00 carried over to the next monthly bill.

Where possible, the Company will exempt the disputed portion of the bill from the Late Payment
Charge until the claim is resolved. If the claim is resolved in favor of the Company, the Late
Payment Charge will be applied if appropriate.

The State of Missouri and its State agencies are exempted from the late payment charge unless
or until 834.055 RSMo (1994) is revised to authorize telecommunications utilities to impose late
penalties if the State does not pay for goods or services within 30 days.

Upon non-payment of any sum due the Telephone Company, the Telephone Company may, after
a written notice has been furnished to the customer, without incurring any liability, forthwith
discontinue the furnishing of service. This written notice shall be sent or delivered to the
customer at least five days prior to the date of the discontinuance. If, in the judgment of the
Telephone Company, unusual risk of financial loss exists, service may be suspended after

48 hours' written notice has been furnished to the customer.

Business customers may have a Convenience Fee apply in each instance when the subscriber (RT)
requests a Company Representative's assistance in processing a payment. The subscriber will

be informed by the Company Representative of the charge prior to processing the subscriber's

payment. The charge will not apply to payments made via the automated payment option of the
Company's interactive voice response (IVR) systems, payments made online via the Company's

website, or payments made by mail./1/.

Convenience Fee (per payment request) $5.00

/1/  The fee will not apply when automated payment systems are unavailable due to system problems.

Issued: January 22, 2009 Effective: February 1, 2009
CANCELED By DAVID NICHOLS, President - Missouri
November 1, 2011 St. Louis, Missouri FILED
Missouri Public Missouri Public
Service Commission Service Commission
JI-2012-0171 JI-2009-0536



P.S.C. Mo. - No. 35
GENERAL EXCHANGE TARIFF

Section 17
Southwestern Bell Telephone 7th Revised Sheet 13
Company d/b/a AT&T Missouri Replacing 6th Revised Sheet 13

RULES AND REGULATIONS APPLYING TO ALL CUSTOMERS' CONTRACTS

17.6 PAYMENTS FOR SERVICE(cont'd)
17.6.1 Payment for Service(cont'd)
B. Business Service

The customer is responsible for payment of all charges for services furnished the customer,
authorized users, and any other charges for which the customer has agreed to be responsible,
including but not limited to charges for services originated or charges accepted at the customer's
telephone for exchange service; intrastate or interstate long distance service charges billed by
the Telephone Company; any FCC-approved end user charge; any charges transferred to the
customer's account from terminated accounts billed to the same customer; and any charges
pursuant to Paragraph 17.4., preceding, where the customer has executed a Contract of
Guaranty. A customer shall have at least 10 days from the rendition of a bill to pay the charges.

A Late Payment Charge of one point five seven five percent (1.575%) will be applied to all
charges carried over to the next monthly bill. The Late Payment Charge may be applied to any
disputed amount and will be adjusted if the claim is settled in the customer's favor.

Effective October 22, 2007, business customers in exchanges classified as competitive as
detailed in Section 32 of this tariff, will have a Late Payment Charge equal to the greater of $8.00
or 1.5% of the unpaid balance applied to accounts which have charges greater than $5.00 carried
over to the next monthly bill.

Where possible, the Company will exempt the disputed portion of the bill from the Late Payment
Charge until the claim is resolved. If the claim is resolved in favor of the Company, the Late
Payment Charge will be applied if appropriate.

The State of Missouri and its State agencies are exempted from the late payment charge unless
or until §34.055 RSMo (1994) is revised to authorize telecommunications utilities to impose late
penalties if the State does not pay for goods or services within 30 days.

Upon non-payment of any sum due the Telephone Company, the Telephone Company may, after
a written notice has been furnished to the customer, without incurring any liability, forthwith
discontinue the furnishing of service. This written notice shall be sent or delivered to the
customer at least five days prior to the date of the discontinuance. If, in the judgment of the
Telephone Company, unusual risk of financial loss exists, service may be suspended after

48 hours' written notice has been furnished to the customer.

Business customers in exchanges classified as competitive as detailed in Section 32 of this tariff, (AT)
may have a Convenience Fee apply in each instance when the subscriber requests a Company
Representative's assistance in processing a payment. The subscriber will be informed by the
Company Representative of the charge prior to processing the subscriber's payment. The

charge will not apply to payments made via the automated payment option of the Company's
interactive voice response (IVR) systems, payments made online via the Company's website, or
payments made by mail./1/. (AT)

Convenience Fee (per payment request) $5.00 (NR)

/1/  The fee will not apply when automated payment systems are unavailable due to system problems. (AT)

ISSUED: May 23, 2008 EFFECTIVE: June 23, 2008
CANCELLED By DAVID NICHOLS, President - Missouri
February 1, 2009 St. Louis, Missouri FILED
Missouri Public Missouri Public
Service Commission TT-2008-0370 Service Commision

JI-2009-0536



P.S.C. Mo. - No. 35
GENERAL EXCHANGE TARIFF

Section 17
Southwestern Bell Telephone 6th Revised Sheet 13
Company d/b/a AT&T Missouri Replacing 5th Revised Sheet 13

RULES AND REGULATIONS APPLYING TO ALL CUSTOMERS' CONTRACTS

17.6 PAYMENTS FOR SERVICE(cont’'d)
17.6.1 Payment for Service(cont'd)
B. Business Service

The customer is responsible for payment of all charges for services furnished the customer,
authorized users, and any other charges for which the customer has agreed to be responsible,
including but not limited to charges for services originated or charges accepted at the customer's
telephone for exchange service; intrastate or interstate long distance service charges billed by
the Telephone Company; any FCC-approved end user charge; any charges transferred to the
customer's account from terminated accounts billed to the same customer; and any charges
pursuant to Paragraph 17.4., preceding, where the customer has executed a Contract of
Guaranty. A customer shall have at least 10 days from the rendition of a bill to pay the charges.

A Late Payment Charge of one point five seven five percent (1.575%) will be applied to all
charges carried over to the next monthly bill. The Late Payment Charge may be applied to any
disputed amount and will be adjusted if the claim is settled in the customer's favor.

Effective October 22, 2007, business customers in exchanges classified as competitive as (AT)
detailed in Section 32 of this tariff, will have a Late Payment Charge equal to the greater of $8.00
or 1.5% of the unpaid balance applied to accounts which have charges greater than $5.00 carried
over to the next monthly bill. (AT)

Where possible, the Company will exempt the disputed portion of the bill from the Late Payment
Charge until the claim is resolved. If the claim is resolved in favor of the Company, the Late
Payment Charge will be applied if appropriate.

The State of Missouri and its State agencies are exempted from the late payment charge unless
or until 834.055 RSMo (1994) is revised to authorize telecommunications utilities to impose late
penalties if the State does not pay for goods or services within 30 days.

Upon non-payment of any sum due the Telephone Company, the Telephone Company may, after
a written notice has been furnished to the customer, without incurring any liability, forthwith
discontinue the furnishing of service. This written notice shall be sent or delivered to the
customer at least five days prior to the date of the discontinuance. If, in the judgment of the
Telephone Company, unusual risk of financial loss exists, service may be suspended after

48 hours' written notice has been furnished to the customer.

Issued: October 12, 2007 Effective: October 22, 2007

By CINDY BRINKLEY, President — Missouri
St. Louis, Missouri

CANCELLED FILED
June 23, 2008 Missouri Public
Missouri Public Service Commission

Service Commission



P.S.C. Mo. - No. 35
GENERAL EXCHANGE TARIFF

Section 17
Southwestern Bell Telephone, L.P. 5th Revised Sheet 13
d/b/a AT&T Missouri Replacing 4th Revised Sheet 13

RULES AND REGULATIONS APPLYING TO ALL CUSTOMERS' CONTRACTS

17.6 PAYMENTS FOR SERVICE (cont'd)
17.6.1 Payment for Service (cont'd)
B. Business Service

The customer is responsible for payment of all charges for services furnished the
customer, authorized users, and any other charges for which the customer has agreed
to be responsible, including but not limited to charges for services originated or charges
accepted at the customer's telephone for exchange service; intrastate or interstate long
distance service charges billed by the Telephone Company; any FCC-approved end
user charge; any charges transferred to the customer's account from terminated
accounts billed to the same customer; and any charges pursuant to Paragraph 17.4.,
preceding, where the customer has executed a Contract of Guaranty. A customer shall
have at least 10 days from the rendition of a bill to pay the charges.

A Late Payment Charge of one point five seven five percent (1.575%) will be appliedto  (CR)
all charges carried over to the next monthly bill. The Late Payment Charge may be

applied to any disputed amount and will be adjusted if the claim is settled in the

customer's favor.

Where possible, the Company will exempt the disputed portion of the bill from the Late
Payment Charge until the claim is resolved. If the claim is resolved in favor of the
Company, the Late Payment Charge will be applied if appropriate.

The State of Missouri and its State agencies are exempted from the late payment
charge unless or until 834.055 RSMo (1994) is revised to authorize telecommunications
utilities to impose late penalties if the State does not pay for goods or services within

30 days.

Upon non-payment of any sum due the Telephone Company, the Telephone Company
may, after a written notice has been furnished to the customer, without incurring any
liability, forthwith discontinue the furnishing of service. This written notice shall be sent
or delivered to the customer at least five days prior to the date of the discontinuance. If,
in the judgment of the Telephone Company, unusual risk of financial loss exists, service
may be suspended after 48 hours' written notice has been furnished to the customer.

Issued: May 2, 2007 Effective: June 1, 2007

By CINDY BRINKLEY, President — Missouri
St. Louis, Missouri

CANCELLED

Oct. 22, 2007 °

Missouri Public Flled |
Service Commission Missouri Public

Service Commission



P.S.C. Mo.- No. 35

No Supplement to this General Exchange Tariff
tariff will be issued Section 17
except for the purpose 4th Revised Sheet 13
of canceling this tariff. Replacing 3rd Revised Sheet 13

RULES AND REGULATIONS APPLYING TO ALL CUSTOMERS CONTRACTS
(AT) 17.6 PAYMENTSFOR SERVICE (cont'd)

(AT) 17.6.1 Payment for Service (cont'd)
B. Business Service

The customer is responsible for payment of all charges for services furnished the customer,
authorized users, and any other charges for which the customer has agreed to be responsible,
including but not limited to charges for services originated or charges accepted at the
customer's telephone for exchange service; intrastate or interstate long distance service charges
billed by the Telephone Company; any FCC-approved end user charge; any charges transferred
to the customer's account from terminated accounts billed to the same customer; and any
charges pursuant to Paragraph 17.4., preceding, where the customer has executed a Contract of
Guaranty. A customer shall have at least 10 days from the rendition of a bill to pay the
charges.

A Late Payment Charge of one and one half percent (1.5%) will be applied to all charges
(CT) carried over to the next monthly bill. The Late Payment Charge may be applied to any
disputed amount and will be adjusted if the claim is settled in the customer's favor.

(AT) Where possible, the Company will exempt the disputed portion of the bill from the Late
Payment Charge until the claimisresolved. If the claimisresolved in favor of the Company,
(AT) the Late Payment Charge will be applied if appropriate.

The State of Missouri and its State agencies are exempted from the late payment charge unless
or until §34.055 RSMo (1994) is revised to authorize telecommunications utilities to impose
late penaltiesif the State does not pay for goods or services within 30 days.

Upon non-payment of any sum due the Telephone Company, the Telephone Company may,
after awritten notice has been furnished to the customer, without incurring any liability,
forthwith discontinue the furnishing of service. Thiswritten notice shall be sent or delivered to
the customer at least five days prior to the date of the discontinuance. If, in the judgment of the
Telephone Company, unusual risk of financial 10ss exists, service may be suspended after

48 hours written notice has been furnished to the customer.

Issued: February 7, 2003 Effective: March 9, 2003

By CINDY BRINKLEY, President-Missouri
Southwestern Bell Telephone, L.P., d/b/a Southwestern Bell Telephone Company
St. Louis, Missouri

June 1, 2007 Filed

Missour1 Public
Service Commission
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P.5.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 17
except for the purpose 3rd Revised Sheet 13
of canceling this tariff. Replacing 2nd Revised Sheet 13

RULES AND REGULATIONS APPLYING TO ALL CUSTOMERS’ CONTRACTS

RECEIVED

APR 211995

17.6 PAYMENTS FOR SERVICE- (Continued)

17.6.1 Payment for Serxrvice- {Continued)

(;ANEE\_\_ED

0.9 2003
MAR S| 3 o
BY o ice Cominissio
pubic STHSSOUR!

MO. PUBLIC SERVICE COMM.

B. Business Service

The customer is responsible for payment of all charges for services
furnished the customer, authorized users, and any other charges for which
the customer has agreed to be responsible, including but not limited to
charges for services originated or charges accepted at the customer’s
telephone for exchange service; intrastate or interstate long distance
service charges billed by the Telephone Company; any FCC-approved end user
charge; any charges transferred to the customer’s account from terminated
accounts billed to the same customer; and any charges pursuant to
Paragraph 17.4., preceding, where the customer has executed a Contract of
Guaranty. A customer shall have at least 10 days from the rendition of a
bill to pay the charges.

A Late Payment Charge of one and one half percent (1.5%) will be applied
to all charges carried over to the next monthly bill. The Late Payment
Charge will be applied to any disputed amount and will be adjusted if the
claim is settled in the customer's favor.

The State of Missouri and its State agencies are exempted from the late
payment charge unless or until §34.055 RSMo (1994) is revised to
authorize telecommunications utilities to impose late payment penalties
if the State does not pay for goods or services within 30 days.

Upon non-payment of any sum due the Telephone Company, the Telephone
Company may, after a written notice has been furnished to the customer,
without incurring any liability, forthwith discontinue the furnishing of
service. This written notice shall be sent or delivered to the customer
at least five days prior to the date of the discentinuance. If, in the
judgment of the Telephone Company, unusual risk of financial loss exists,
service may be suspended after 48 hours’ written notice has been
furnighed to the customer.

Issued: APR 2 1 1995 ‘ Effective:  MAY 21

By HORACE WILKINS, JR., President-Missouri

Southwestern Bell Telephone MAY 2 11995

St. Louls, Missouri
_ O MISSOURE
Pubiic Service Commission
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-.-No supplement to this Gerieral Exchange Tariff

" " - tariff will be issued Section 17
‘Wi -. - _except for the purpose 2nd Reviged Sheet 13
- " -+ of canceling this tariff. Replacing 1st Revised Sheet 13

. : RULES AND REGULATIONS APPLYING TO Aéi \\(1:6 + conrfRECEVED

- 17.6 PAYMENTS FOR SERVICE- (Continued)

. 17.6.1 Payment for Service- (Continued) MN{ ‘2_1\995 BEC-9 1954
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A. Residence Service- (Continued) wﬁ%@mmc SERWCE COMM

(ViC
notice shall state how a customer mmg%\gsﬂuﬁ\intent not to pay
charges when due.

The Telephone Company shall postpone a discontinuance for a time not in
. excess of 21 daye if the telephone is necessary to obtain emsrgency

medical assistance for a person who is a member of the household where
the gervice is provided and where such a person is under the care of a
physician. Any person who alleges such emergency shall, if requested,
provide the Telephone Company with reascnable evidence of such necessity.
Any applicant or one for vham an application ip made, owing the Tele-
phone Company for service furnished under a former contract, shall pay
or make satigfactory arrangements for paying any bill outstanding and
unpaid for such service before any additional gervice will be furnished.

B. Business Service

furnished the customer, authorized users, and any other charges for which
the customer has agxeed to be responsible, including but not limited to
charges for services originated or charges accepted at the customer’s
telephone for exchange service; intragtate or interstate long distance
service charges billed by the Telephone Company; any FCC-approved end user
charge; any charges transferred to the customer’s account from terminated
accounts billed to the same custocmer; and any charges pursguant to
Paragrph 17.4., preceding, where the customer has executed a Contract of
Guaranty. A custcmer shall have at least 10 days from the rendition of a
bill to pay the charges.

. The customer is responsible for payment of all charges for services

(AT) A Late Payment Charge of one and cne half percent (1.5%) will be applied
to all charges carried over to “he next monthly bill. The Late Payment
. Charge will be applied to any disputed amount and will be adjusted if the
{AT) claim is mettled in the custamer’s favor.

Upon non-payment of any sum due the Telephone Company, the Telephone
Caompany may, after a written notice has heen furnished to the custcmer,
without incurring any liabillity, forthwith discontinue the furnishing of
service. This written notice shall be sent or delivered to the custamer
at least five days prior to the Jdate of the discontinuance. If, in the
. judgment of the Telephone Company, unusual risk of financial loss exists,

service may be suspended after 48 hours’ written notice has
furnished to the customer.

‘ FEB - 11995

Iasued: DEC 0 8 1994 Bffective: FEB 0 1 1995

; ; - MISSOUR
By HORACE WILKINS, JR., President-Missour . - . .
Southwestern Bell Telephone 1PUD|ICSBI’VI[}G Commission
St. Louis, Missouri
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P.5.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 17
except for the purpose lst Revised Sheet 13
of canceling this taritf. Replacing Original Sheet 13

RULES AND REGULATIONS APPLYING T0 ALL CUSTOMERS’ CONTRAGLS
CEIVED

17.6 PAYMENTS FOR SERVICE-(Continued)

SEP 6 1391

17.6.1 Payment for Service-(Continued)

A.

MISSOURI
Public Service Commission

notice shall state how a customer has evidenced an intent not to pay
charges when due.

Residence Service-(Continued)

The Telephone Company shall postpone a discontinuance for a time not in
excess of 21 days if the telephone is necessary to obtain emergency
medical assistance for a person who is a member of the household where
the service is provided and where such a person is under the care of a
physician. Any person who alleges such emergency shall, if requested,
provide the Telephone Company with reasonable evidence of such necessity.

Any applicant or one for whom an application is made, owing the Tele-
phone Company for service furnished under a former contract, shall pay
or make satisfactory arrangements for paying any bill outstanding and
unpaid for such service before any additional service will be furnished.,

Business Service

The customer is responsible for payment of all charges for services
furnished the customer, authorized users, and any other charges for which
the customer has agreed to be responsible, including but not limited to
charges for services originated or charges accepted at the customer’s
telephone for exchange service; intrastate or interstate long distance
service charges billed by the Telephone Company; any FCC-approved end
user charge; any charges transferred to the customer’s account from
terminated accounts billed to the same customer; and any charges pursuant
to Paragraph 17.4., preceding, where the customer has executed a Contract
of Guaranty. A customer shall have at least 10 days from the rendition
of a bill to pay the charges.

Upon non-payment of any sum due the Telephone Company, the Telephone
Company may, after a written notice has been furnished to the customer,
vithout incurring any liability, forthwith discontinue the furnishing of
service. This written notice shall be sent or delivered to the customer
at least five days prior to the date of the discontinuance. If, in the
judgment of the Telephone Company, unusual risk of financial loss exists,
service may be suspended after 48 hours’ written notice has ‘jEEEI)
furnished to the customer.

- 11995
ces - 40 ¥3
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Issued: SEP 0 o 1991 Bfectives OCT 08 199?‘)\‘05“\5%%\}%%[3

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
St. Louis, Missouri 0CT 8 199

MO. PUBLIC SERVICE COMM.




P.5.C. Mo.~No. 35

No supplement to this General Exchange Tariff

. tariff will be 1ssued : Section 17
except for the purpose . Origlnar hee ‘
_-.of canceling thils tariff, @ !

RULES AND REGULATIONS APPLYING TO ALL. CUSTOMERS' CONTRACTS

BEC 90 183

[1ISSOURI
Public Service Commission §

. 17.6 PAYMENTS FOR SERVICE-(Continued)

aseme e e T

17.6.1 Payment for Service~{Continued) k

4. TResidence Service-(Continued)

notice shall state how a customer has evidenced an intent not to pay
charges when due.

. The Telephone Company shall postpone a discontinuance for a time mot in
excess of twenty-one (21) days if the telephore is necessary to obtain
emergency medical assistance for a person who is a member of the house-
hold where the service 1s provided and where such a person is under the
care of a physician. Any person who alleges such emergency shail, if
Tequested, provide the Telephone Company with reasonable evidence of
such necessity,

Any applicant or one for whom an appiicaticn is made, owing the Telie-
phone Company for service furnished under a former contracf ASRHTEPAYED)
or make satisfactory arrangements for paying aoy bill outstanding and
, unpaid for such service before any additional service will Wl furrdsposy.
® .

Business Service ‘ BY ok « S,

' Public Service Commission
The customer is responsible for payment of all charges for sqﬁz R
furnished the customer, :anluding charges for services origin S&" \}J
charges accepted at tbe customer's station and Including any charges
transferred to the customer's account pursuant to Paragraph 17.4.2, B.
where the customer has executed a Contract of Guaranty fer an applicant
or present customer, A customer shall have at least ten (10) days from
the rendition of a bill to pay the charges.

‘Upon non-payment of any sum due the Telephone Company, the Telephone
Company may, after a written notice has been furnished to the customer,

. without incurring any liability, forthwith discontinue the furnishing
of said service. This written notice ghall be sent or deiivered to the
customer at least five (35) days prior to the date of the discontinuance.
If, in the judgment of the Teiephone Company, unusuai risk of financial
loss exists, service may be suspended after forty-eight (48) hours
written notice has been furnished tec the customer, '

, Anv applicant or one for whom an appiication is made, omng the LF La= E
. phone Company for service furnished under a former contract, sha.u-., ~1 100"
e

H
ray or make satisfactory arrangzments for paying any bilil outstandlé_
and unpaid for such service before any additional servicejwill be f -258

. e | Publis e s Comimissior

e )]
!
|
f

Issuecd: DEC 29 1983 Effective: JAN G 1 1984

Bv R. D. BARROY, Vice Preasident~Misscuri
Southwestern Bell Telephone Company



P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 17
except for the purpose 4th Revised Sheet 14
of canceling this tariff. Replacing 3rd Revised Sheet 14

RULESAND REGULATIONSAPPLYING TOALL CUSTOMERS CONTRACTS
17.6 PAYMENTS FOR SERVICE-(Continued)
17.6.1 Payment for Service-(Continued)

B. Business Service

Any applicant or one for whom an application is made, owing the Telephone Company for service
furnished under aformer contract, shall pay or make satisfactory arrangements for paying any bill
outstanding and unpaid for such service before any additional service will be furnished.

(AT) C. Resold Residence or Business Service

Customers of aLocal Service Provider (LSP) will be transferred to the Telephone Company’s local
serviceif the LSP resells the Telephone Company’ s services and is delinquent by failing to render
payment to SWBT within 75 days of the bill date or as defined in the LSP Resale Agreement. Within 5
days of the transfer the Telephone Company shall inform in writing all affected customers that because
of their LSP sfailureto pay, their service is now being provided by the Telephone Company. The
customer shall also be informed that they have 30 days to select anew LSP.

The Telephone Company may discontinue service to the L SP upon failure to pay undisputed
charges as provided for in their Resale Agreement, and shall have no liability to the LSP or the
L SP customers in the event of such disconnection.

If any customer failsto select a L SP within 30 days of the change of providers, the Telephone
Company shall terminate the customer’s service. The Telephone Company shall notify the
Commission and the customer’s IXC of record of the names of all customers whose service has
been terminated. The customer shall be responsible for any and all chargesincurred during the
(AT) selection period.

17.6.2 Ratesfor Fractiona Periods

If the period of use exceeds one month, the charges for the fractional part of a month following and
consecutive with a full month will be a proportionate part of the monthly charges based on the actual
number of daysthe facilities are furnished. For the purpose of administering this regulation with
respect to the determination of charges for afractional part of a month, every month is considered to
have 30 days.

When rates are on a "per-day" basis, the minimum charge for each day or fraction thereof will be the
charge for one day.

The customer is required to pay his pro-rata share of special license and other taxes as specified under
Paragraph 17.11 of this Section of the Tariff.

(MT)
Issued:  April 1, 1998 Effectivee  May 8, 1998
By PRISCILLA HILL-ARDOIN, President-Missouri
CANCELLED Southwestern Bell Telephone Company .
May 1, 2014 St. Louis, Missouri Filed

Missouri Public

Service Commission Missouri Pubhc;
1-2014-0280 Service Commission



P.5.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 17
except for the purpose 3rd Revised Sheet 14
of canceling this tariff. Replacing 2nd Revised Sheet 14

‘ RULES AND REGULATIONS APPLYING TO ALL CUSTOMERS’ CONTRAHECEIVED

17.6 PAYMENTS FOR SERVICE-(Continued)

JUN 18 1993
MO. PUBLIC GERVICE COMM.

. 17.6.1 Payment for Service-(Continued)

B. Business Service

Any applicant or one for whom an application is made, owing the Telephone
Company for service furnished under a former contract, shall pay or make
satisfactory arrangements for paying any bill outstanding and unpaid for such
service before any additional service will be furnished.

. 17.6.2 Rates for Fractional Periods

If the period of use exceeds one month, the charges for the fractional part
of a month following and consecutive with a full month will be a
proportionate part of the monthly charges based on the actual number of days
the facilities are furnished. For the purpose of administering this
regulation with respect to the determination of charges for a fractional
part of a month, every month is considered to have 30 days.

Vhen rates are on a “per-day" basis, the minimum charge for each day or
fraction thereof will be the charge for one day.

. The customer is required to pay his pro-rata share of special license and
by other taxes as specified under Paragraph 17.11 of this Section of the
Tariff.

17.6.3 Some items of equipment, as determined by the Telephone Company, may be
shipped to the customer at the customer’s request via the United States
Postal Service or other common carrier. If the customer elects this option,
all shipping and handling charges imposed by the carrier will apply in
addition to the rates an charges specified for the equipment.

All customers will receive one copy of their monthly telephone bill in a
(AT) paper format unless the customer chooses another method offered by the
ANCELLEgompany. For an additional charge, the customer may choose to receive up to
9 paper copies of their monthly bill either as a one-time occurrence or on
a recurring monthly basis.

® an,C

. These -charges will apply to each copy of the bill, including both cne-time
= and recurring monthly requests.

If the customer’s bill is lost, for reasons other than negligence by the

customer, and the customer notifies the Company within 60 days of the
. billing date, one copy of the bill will be provided at no charge.
Issued:  JjN 9 3 1993 Effective: JUL 2 3 1003 FILED

By A. D. ROBERTSON, Assistant Vice President-External AffairsJUL 23 1333
Southwestern-Bell Telephone Company

St. Louis, Missouri MO. PUBLIC SERVICE COMM.



P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff

tariff will be issued Section 17

except for the purpose 2nd Revised Sheet 14

. of canceling this tariff. Replacing lst Revised Sheet l4
RULES AND REGULATIONS APPLYING TO ALL CUSTOMERS’ CON"&R‘EGE'VED

17.6 PAYMENTS FOR SERVICE-(Continued) “GeLLeD JUL 231992

. 17.6.1 Payment for Service—(ContiQed) s\gg3y ] MESSOUHI

B. Business Service NL o p b ByblicService Commission
m\ss
Any applicant or one for whom a Sﬂ@j&gg% is made, owing the Telephone
Company for service furnish former contract, shall pay or make
satisfactory arrangements f paylng any bill outstanding and unpaid for such
. . service before any additional service will be furnished.

17.6.2 Rates for Fractional Periods

If the period of use exceeds one month, the charges for the fractional part
of a month following and consecutive with a full month will be a
proportionate part of the monthly charges based on the actual number of days
the facilities are furnished. For the purpose of administering this
regulation with respect to the determination of charges for a fractional
part of a month, every month is considered to have 30 days.

When rates are on a “per-day" basis, the minimum charge for each day or
fraction thereof will be the charge for one day.

. The customer is required to pay his pro-rata share of special license and
: other taxes as specified under Paragraph 17.11 of this Section of the
Tariff.

17.6.3 Some items of equipment, as determined by the Telephone Company, may be
shipped to the customer at the customer’s request via the United States
Postal Service or other common carrier. If the customer elects this option,
all shipping and handling charges imposed by the carrier will apply in
addition to the rates an charges specified for the equipment.

{AT) 17.6.4 All customers will receive one copy of their monthly telephone bill in a
paper format. For an additional charge, the customer may choose to receive
up to 99 copies of their monthly bill either as a one-time occurrence or on
. a recurring monthly basis.

A customer may request a duplicate paper copy or copies of their bill. A
charge of $3.00 will apply for each complete bill copy not in excess of 15
pages; an additional charge of $.05 per page per bill will apply in excess
of 15 pages.

- These charges will apply to each copy of the bill, including both one-time
,. and recurring monthly requests.

If the customer’s bill is lost, for reasons other than hegligenc?méﬁ
‘ customer, and the customer notifies the Company within 60 days o

T) billing date, one copy of the bill will be provided at no char
Tssued: JUL 2 2 1902 Effective: AUE 29 1@6_23'1992

By A. D. ROBERTSON, Assistant Vice President-External Aff8HkPUBLIC SERVICE COMM.
Southvestern Bell Telephone Company
St. Louis, Missouri




‘ (MT) 17.6.1 Payment for Service~(Continued)

Q"

(¢

P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued 1 Section 17
except for the purpose 1st Revised Sheet 14
of canceling this tariff. Replacing Original Sheet 14

RULES AND EEGULATIONS APPLYING TO ALL CUSTOMERS' CONTRACTS

RECEIVED

17.6 PAYMENTS FOR SERVICE-(Continued)

B.

17.6.2

17.6.3

SEP 6 1991

Business Service-{Continued) M|$SOUF"
Public Service Commission
An applicant or one for whom an application is made, owing the
Telephone Company for service furnished under a former contract, shall
pay or make satisfactory arrangements for paying any bill outstanding
and unpaid for such service before any additional service will be
furnished.

Rates for Fractional Periods

If the period of use exceeds one month, the charges for the fractional
patt of a month following and consecutive with a full month will be a
proportionate part of the monthly charges based on the actual number of
days the facilities are furnished. For the purpose of administering
this regulation with respect to the determination of charges for a
fractional part of a month, every month is considered to have 30 days.

Vhen rates are on a "per-day" basis, the minimum charge for each day or
fraction thereof will be the charge for one day.

The customer is required to pay his pro-rate share of special license
and other taxes as specified under Paragraph 17.11 of this Section of
the Tariff.

Some items of equipment, as determined by the Telephone Company, may be
shipped to the customer at the customer’s request via the United States
Postal Service or other common carrier. If the customer elects this
option, all shipping and handling charges imposed by the carrier will
apply in addition to the rates and charges specified for the equipment.

CANCELLED
AUG 291582
ay 4 N * 4

Public Service Conission
MiSSOUH&

Issued:

SEP 0 ¢ 1991 Effective: FILED

By R. D. BARRON, President-Missouri Division OCT 8 1991
Southvestern Bell Telephone Company

St. Louis, Missouri MO. PUBLIC SERVICE COMM.
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P.S.C. Mo.-No. 35

T W

No supplement to this !l E?am EXE aqge“Tari‘f

tariff will be issued

U USection 17

except for the purpose % Origiqal Sheet il

of canceling this tarifi.

DEC 99 1203

I
RULES AND REGULA”IOVS APPLYING TO ALL CUSTOMERS' CONTRi?EqTUURl

17.6 PAYMENTS FOR SERVICE-{(Continued) : PUh!'C Sem:ce Cgmmissicn_j

17.6.2

17.6.3

Rates for Fractional FPeriods

1f the period of use exceeds one month, the charges for the frac-
tional part of a month following and consecutive with a full month
will be a proportionate part of the monthly charges based on the
actual number of dzys the facilities are furnished. For the pur-
pose of administering this.regulation with respect.to the determi- ...
nation of charges for a fractiomal part of a month, every month is
considered to have .thirty (30) days.

When rates are on a '‘per-day" basls, the mirnimum charge for each
day or fraction thereof will be the charge for one day.

The customer is required to pay his pro-rata share of special 1li=-
cense and other taxes as specified under Paragraph [7.11 of this
section of the Tariff.

Some items of equiﬁment, as determired by the Telephone Company,
may be shipped to the customer at the customer’s request via the
United States Postal Service or other common carrier. If the
customer elects this option, all shipping and handling charges
impoged by the carrier will apply in addition to the rates and

charges specified for the equipment.
CANCELLED

0CT -8 199
sy Jar €-S.

Public Service Commission
MiISSOUR|

+

P T R T S - - Tux — R

EHLED ﬁ

JAM -1 1634 if
83-253 f
1PUb]L, SEFU ca COMF’IJSS"‘" ,

T R -

ITssued:

DEC 29 1083 Effective: JAN 0 1 1984

3y R. D. BARRON, Vice President-Missouri
Southwéstern Bell Telephone Company
St., Louis, Missouri



P.S.C. Mo. - No. 35
GENERAL EXCHANGE TARIFF

Section 17
Southwestern Bell Telephone 7th Revised Sheet 15
Company d/b/a AT&T Missouri Replacing 6th Revised Sheet 15

RULES AND REGULATIONS APPLYING TO ALL CUSTOMERS' CONTRACTS
17.6 PAYMENTS FOR SERVICE-Continued

17.6.3 Some items of equipment, as determined by the Telephone Company, may be shipped to the
customer at the customer's request via the United States Postal Service or other common carrier. If
the customer elects this option, all shipping and handling charges imposed by the carrier will apply
in addition to the rates an charges specified for the equipment.

All customers will receive one copy of their monthly telephone bill in a paper format unless the
customer chooses another method offered by the Company. For an additional charge, the
customer may choose to receive up to 99 paper copies of their monthly bill either as a one-time
occurrence or on a recurring monthly basis.

A customer may request a duplicate paper copy or copies of their bill. A charge of $3.00 will apply
for each complete bill copy not in excess of 15 pages; an additional charge of $.05 per page per bill
will apply in excess of 15 pages. When Business Local Calling Assurance is included in a bundle (AT)
or package, the duplicate paper bill charge will be $7.95. (AT)

These charges will apply to each copy of the bill, including both one-time and recurring monthly
requests. If the customer's bill is lost, for reasons other than negligence by the customer, and the
customer notifies the Company within 60 days of the billing date, one copy of the bill will be
provided no charge.

17.6.4 Annuity Factors

Unless specified elsewhere in the tariff, the following table of annuity factors should be used to
calculate the appropriate monthly payment for those services offering an optional payment plan:

ANNUITY FACTORS BASED ON DISCOUNT RATE OF 9.50%

Installment Term Factor Installment Term Factor
12 Months .0875 72 Months .0181
24 Months .0457 84 Months .0161
36 Months .0319 96 Months .0147
48 Months .0249 108 Months .0136
60 Months .0208 120 Months .0127
Issued: February 18, 2010 Effective: February 28, 2010
By DAVID NICHOLS, President - Missouri FILED
CANCELLED St. Louis, Missouri : : :
May 1, 2014 ! Missouri Public

Service Commission
JL-2010-0506

Missouri Public

Service Commission
11-2014-0280
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P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 17
except for the purpose 6th Revised Sheet 15
of canceling this tariff. Replacing 5th Revised Sheet 15

RULESAND REGULATIONSAPPLYING TO ALL CUSTOMERS CONTRACTS

17.6 PAYMENTS FOR SERVICE-Continued

17.6.3 Some items of equipment, as determined by the Telephone Company, may be shipped to the customer
at the customer's request via the United States Postal Service or other common carrier. If the customer
elects this option, all shipping and handling charges imposed by the carrier will apply in addition to the
rates an charges specified for the equipment.

All customers will receive one copy of their monthly telephone bill in a paper format unless the
customer chooses another method offered by the Company. For an additional charge, the customer
may choose to receive up to 99 paper copies of their monthly bill either as a one-time occurrence
or on arecurring monthly basis.

A customer may request a duplicate paper copy or copies of their bill. A charge of $3.00 will apply for
each complete bill copy not in excess of 15 pages; an additional charge of $.05 per page per bill will
apply in excess of 15 pages.

These charges will apply to each copy of the bill, including both one-time and recurring monthly
requests. If the customer's bill islost, for reasons other than negligence by the customer, and the
customer notifies the Company within 60 days of the billing date, one copy of the bill will be provided
at no charge.

17.6.4 Annuity Factors

Unless specified elsewhere in the tariff, the following table of annuity factors should be used to
calculate the appropriate monthly payment for those services offering an optional payment plan:

ANNUITY FACTORS BASED ON DISCOUNT RATE OF 9.50%

Installment Term Factor Installment Term Factor
12 Months .0875 72 Months .0181
24 Months .0457 84 Months .0161
36 Months .0319 96 Months .0147
48 Months .0249 108 Months .0136
60 Months .0208 120 Months .0127
(MT)
(MT)
I ssued: April 1, 1998 Effectivee  May 8, 1998
By PRISCILLA HILL-ARDOIN, President-Missouri
CANCELLED Southwestern Bell Telephone Company
February 28, 2010 St. Louis, Missouri o
Missouri Public Filed
Service Commission . . .
J1-2010-0506 Missouri Public

Service Commission



P.S.C. Mo.-No. 3%

Mo supplement to this . General Exchange Tariff
tariff will be issued Section 17

except for the purpose Sth RemEcE
of canceling this tariff. Replacing 4rd Re l)

RULES AND REGULATIONS APPLYING TO ALL CUSTOMERS’

CONTRACT%\UG 2 0 ]ggs

17.6 PBAYMENTS FOR SERVICE-Continued

MISSOUR

17.6.5 BAnnuity Factors Pubii L

HCService Commission
Unless specified elsewhere in the tariff, the following table of annuity
factors should be used to calculate the appropriate monthly paywment for those
services offering an optional payment plan:

.R] ANNUITY FACTORS BASED OM DISCOUNT RATE OF 9.50%
Ingtallment Term Factor Installment Term Factor
12 Months (CR) .0875 72 Months (CR) .o0181 !
24 Months .0457 B4 Months .0lel
lg Months .G319 9¢ Months .0147 GANBELLED
48 Months .G245 108 Months .013%
60 Months (CR)} .020a 120 Months (CR) .G127 8 1998 ‘,
17.7 OBLIGATIONS QF CUSTOMERS AND RIGHTS OF THE TELERPHCONE COMPANY ; '#Lfs
- ' y - — .|
17.7.1 Obligations of Customers . Public Sﬁ"l"s'%%%%{?mlssm“
. A. Alcerations--The customer agrees to notify the Company promptly, in
writing, whenever alterations or new congtruction on premises owned or

leased by him will necessitate changes in the Company’s network
wiring or equipment, and the customer agrees to pay the Company'’s
current charges for such changes,

B. Maintenance and Repairs--All ordinary expense of maintenance and repair
associated with network facilities and egquipment, unless otherwise
specified in this Tariff, is borne by the Telephone Company. The
customer agrees to take good cgre of the network equipment and
facilities provided. 1In case damage to or destruction of any of
the Company’'s network equipment or facilities not due to ordinary wear
and tear, the customer is held responsible for the cost of replacing

. the Company’s network equipment destroyed or for the cost 0of restoring
the Company’s network equipment to its original condition, except where
such damage is not occasioned by the negligence of the customer.

C. Rearrangements and Installation of Equipment and Facilities--Customers
may not install, rearrange, disconnect or remove or permit others
to install, rearrange, disconnect or remove any network wiring or
equipment associated with the Telephone Company facilities, except
upon the written consent of the Telephone Company or as provided for

.— by this Tariff,
FILED

‘ Issued: - Effective: gB
" AUG 2 01996 - SEP 191996
By KAREN E. JENNINGS, President-Missouri MOPUBUCSEHWDEGOMM

Southwestern Bell Telephone Company
St. Louis, Missouri
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(CR)

P.S5.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 17
except for the purpose 4th Revised Sheet 15

of canceling this tariff. Replacing 3rd Revised éh&iv.é@

RULES AND REGULATIONS APPLYING TO ALL CUSTQMERS’ CONTRACTE%

17.6 PAYMENTS FOR SERVICE-Continued JAN 25 1355

MISSOURI
Unless specified elsewhere in the tariff, the following tablePublinDeidge Commissicr:
factors should be used to calculate the appropriate monthly payment for those
services offering an optional payment plan:

17.6.5 Annuity Factors

ANNUITY FACTORS BASED ON DISCOUNT RATE OF 9.74%

Installment Term Factor Installment Term Factor
12 Months (CR) .0876 72 Months (CR) .0182
24 Months .0458 84 Months 0163
36 Months .0320 96 Months 0148
48 Mounths .0250 108 Months
60 Months {CR) .0209 120 Months { th

17.7 OBLIGATIONS OF CUSTOMERS AND RIGHTS OF THE TELEPHONE COMPANY {gib HS’
17.7.1 oObligations of Customers Eﬁ? {l",f’iéﬁﬁx

A. Alterations--The customer agrees to notify the Company pr @B Q&
writing, whenever alterations or new construction on prem%h E§$* \}
leased by him will necessitate changes in the Company’s
wiring or equipment, and the customer agrees to pay the ompany s
current- charges for such changes.

B. Maintenance and Repairs--All ordinary expense of maintenance and repair
associated with network facilities and equipment, unless otherwise
specified in this Tariff, is borne by the Telephone Company. The
customer agrees to take good care of the network equipment and
facilities provided. In case of damage to or destruction of any of
the Company’s network equipment or facilities not due to ordinary wear
and tear, the customer is held responsible for the cost of replacing
the Company’s network equipment destroyed or for the cost of restoring
the Company’s network equipment to its original condition, except where
such damage is not occasioned by the negligence of the customer.

C. Rearrangements and Installation of Equipment and Facilities--Customers
may not install, rearrange, disconnect or remove or permit others
to install, rearrange, disconnect or remove any network wiring or
equipment associated with the Telephone Company facilities, except
upon the written consent of the Telephone Company or as provided for
by this Tariff.

=
Issued: JAN 2 6 1995 Effective: W&L—E&——

By HORACE WILKINS, JR., President-Missouri FED 26 1856
Southwestern Bell Telephone Company -~
St. Louis, Missouri

40. PUBLIC SERVICE COMM



(CR)

P.5.C. Mo.-No. 35

No supplement to this General Exchange Tariff

tariff will be issued Section 17

except for the purpose 3rd Revised Sheet 15

of canceling this tariff. Replacing 2nd Rﬂmbw
RULES AND REGULATIONS APPLYING TO ALL CUSTOMERS’ CONTRACTS

17.6 PAYMENTS FOR SERVICE-Continued DEC 23 1994

17.6.5 Annuity Factors

MO0.PUB
Unless specified elsevhere in the tariff, the following table oygrsugﬂwcnmm

factors should be used to calculate the appropriate monthly payment for those
services offering an optional payment plan:

ANNUITY FACTORS BASED ON DISCOUNT RATE OF 9.38%

Installment Term Factor Installment Term Factor
12 Months ~ .0B75 72 Months - (CR) .0180
24 Months .0457 84 Months .0161 11ED
36 Months (CR) .0318 (AT) 96 Months (NR) .014%;
48 Months .0249 ] 108 Months I .o0135
60 Months .0208 (AT) 120 Months (NR) .0127
€828 ‘gs?r
17.7 OBLIGATIONS OF CUSTOMERS AND RIGHTS OF THE TELEPHONE COMPANY \ Tj\ ﬁz ““SS“M
B
17.7.1 obligations of Customers P“b\\t, mscgn\)“\

A. Alterations--The customer agrees to notify the Company promptly, in
writing, whenever alterations or new construction on premises owned or
leased by him will necessitate changes in the Company’s network
wiring or equipment, and the customer agrees to pay the Company’s
current charges for such changes.

B. Maintenance and Repairs--All ordinary expense of maintenance and repair
associated with network facilities and equipment, unless otherwise
specified in this Tariff, is borne by the Telephone Company. The
customer agrees to take good care of the network equipment and
facilities provided. In case of damage to or destruction of any of
the Company’s network equ1pment or facilities not due to ordinary wear
and tear, the customer is held responsible for the cost of replacing
the Company’s network equipment destroyed or for the cost of restoring
the Company’'s network equipment to its original condition, except where
such damage is not occasioned by the negligence of the customer.

C. Rearrangements and Installation of Equipment and Facilities--Customers
may not install, rearrange, disconnect or remove or permit others
to install, rearrange, disconnect or remove any network wiring or
equipment associated with the Telephone Company facilities, except
upon the written consent of the Telephone Company or as provided for

by this Tariff. F|LED

Issued: DEC 2 3 19 Effective: g AR AN 3 0 1995

By HORACE WILKINS, JR., President-Missouri

QuURI
Southwestern Bell Telephone Company public Sgdw‘?ge Commission

St. Louis, Missouri

A




P.S.C. Mo.-No. 35

No supplement to this i General Exchange Tariff
tariff will be issued ; Section 17
‘ except for the purpose 2nd Revised Sheet 15
of canceling this tariff. Replacing lst Revised Sheet 15
RULES AND REGULATIONS APPLYING TO ALL CUSTOMERS’ CONTRACTS R Ec E |VED
.(AT) 17.6 PAYMENTS FOR SERVICE-Continued MAR 30 19%4
17.6.5 Annuity Factors MISSOURI ,
Public Service Commission
Unless specified elsewhere in the tariff, the following table of annuity
factors should be used to calculate the appropriate monthly payment for those
services offering an optional payment plan:
. ANNUITY FACTORS BASED ON DISCOUNT RATE QF 9.49%
Installment Term Factor cANCELLED
12 Months .0875
24 Months .0457 o 1199%
36 Months .0319 JAN SO
48 Months -0249 W’
60 Months .0208 BY. Commissiol
1 Service
72 Months .0181 Public >S5y csouRt
(AT) B4 Months .0l61

‘ 17.7 OBLIGATIONS OF CUSTOMERS AND RIGHTS OF THE TELEPHONE COMPANY

17.7.1 oObligations of Customers

A. Alterations--The customer agrees to notify the Company promptly, in
writing, whenever alterations or new construction on premises owned or
leased by him will necessitate changes in the Company’s network
wiring or equipment, and the customer agrees to pay the Company’s
current charges for such changes.

B. Maintenance and Repairs--All ordinary expense of maintenance and repair
associated with network facilities and equipment, unless othervise
specified in this Tariff, is borne by the Telephone Company. The

. customer agrees to take good care of the network equipment and
facilities provided. -In case of damage to or destruction of any of
the Company’s netvork equipment or facilities not due to ordinary wear
and tear, the customer is held responsible for the cost of replacing
the Company’s network equipment destroyed or for the cost of restoring
the Company’'s network equipment to its original condition, except where
such damage is not occasioned by the negligence of the customer.

. C. Rearrangements and Installation of Equipment and Facilities--Customers
\ may not install, rearrange, disconnect or remove or permit ot
to install, rearrange, disconnect or remove any network wirinmED
equipment asSociated with the Telephone Company facilities, ejc
‘ upon the written consent of the Telephone Company or as provided for

by this Tariff. . MAY 191394
Issued: Effective: MAY 9 1904

MAR 3 1 13%4 Wml w
By M. H. SCHULTEIS, Division Manager-Regulatory & Indust ice Commussion

Southwestern Bell Telephone Company
. 8t. Louis, Missouri
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(CT)

(CT)

.(CT)

‘ Issued: DEC 011986

17.7

17.7.1 O0Obligations of Customers i

A.

B.

C.

i
.writing, whenever alterations or new construction on premlsesd A&dH'

P.5.C. Mo.-No. 35

No supplement to this General Exchange Tariff
‘tariff will be issued Section 17
except for the purpose 1st Revised Sheet 15
of canceling this tariff. Replacing Original Sheet 15

RULES AND REGULAT1ONS APPLYING TO ALL CUSTOMERS' CONTRACTS‘”““—*~*~~~

: [ﬂr @Fv !
OBLIGATIONS OF CUSTOMERS AND RIGHTS OF THE TELEPHONE COHPANY ;] :

NOV 26 1985
Alterations--The customer agrees to notify the Company prompt !
or leased by him will necessitate changes in the Compangﬂs*5egﬁpegﬁhﬂ“”dmon
wiring or equipment, and the customer agrees to pay the-Company's "7
current charges for such changes.

Maintenance and Repairs--All ordinary expense of maintenance and

repair associated with network facilities and equipment, unless
otherwise specified in this Tariff, is borne by the Telephone Company.
The customer agrees to take good care of the network equipment and
facilities provided. In case of damage to or destruction of any of

the Company's network equipment or facilities not due to ordinary wear
and tear, the customer is held responsible for the cost of replacing
the Company's network equipment destroyed or for the cost of restoring
the Company's network equipment to its original condition, except where
such damage is not occasioned by the negligence of the customer.

Rearrangements and Installation of Equipment and Facilities--Customers
may not install, rearrange, disconnect or remove -or permit others

to install, rearrange, disconnect or remove any network wiring or
equipment associated with the Telephone Company facilities, except
upon the written consent of the Telephone Company or as provided for

by this Tariff. CANGELLED

191994
WAY 1«- .5
B‘fﬁ‘-—-qg“ﬁo’mﬁ@gm“

Pub\IG s ﬁ‘{ssegum

il 1\» fve Ve uJ fitos o

e s i

Effective: JAN 01 1987

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
~St. Louis, Missouri



P.S.C. Mo.-No. 35

No supplement to this Gennra&'— g%‘l Fiff
- tariff will be 1issued afg : 1Fﬁ
except for the purpose . , Orlg*nal heée & s
.of canceling this tariff, r
. BECgg % E
RULES AND REGULATIONS APPLYING TO ALI, CUSTOMERS' CONTRACTS !
; f:’HSSOURl "

17.7 OBLIGATIONS OF CUSTOMERS AND RIGHTS OF THE TELEPHONE CUME?W%- S . . L
ic Service Commission |

17.7.1 Obligations of Customers

A. Alterations~-The customer agrees to notify the Company promptly, in
writing, whenever alterations or new construction on premises owned
or leased by him wiil necessitate changes in the Company's wiring
or equipment, and the customer agrees to pav the Company's current
charges for such changes.~ = -

B. Maintenance and Repairs--All ordinary expense of maintenance and
repalr, uniess otherwlise specified in this Tariff, is borme by the
Telephone Company. The customer agrees to take good care of the
equipment and facilities provided. 1In case of damage to or des~
truction of any of the Company's eguipment or facilities not due
to ordinary wear and tear, the customer is held responsible for
the cost of replacing the Company's equipment destroyed or for the
cost of restoring the Company's equipment to its original condition,
except where such damage is not occasioned by the negligence of the !
customer., '

. : C. Rearrangements and Instailation of Equipment and. Facilities-~Customers
) may not install, rearrange, discomnect or remove or permit others i
to install, rearrange, disconnect or remove any wiring or equipment
associated with the Telephone Company facilities, except upon the
written consent of the Telephone Company or as provided for by this
Tariff.

@ | RS R I- N
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Issued: DEC 29 1455 Effective: JAN 0 1 1584

3y R. D. BARROM, Vice President-¥Missouri
Southwestern Beil T2lephcne Companwv
St. Louis, Missourd




P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 17
except for the purpose 2nd Revised Sheet 16
of canceling this tariff. Replacing 1st Revised Sheet 16

RULES AND REGULATIONS APPLYING TO ALL CUSTOMERS CONTRACTS
(MT) 17.7 OBLIGATIONS OF CUSTOMERS AND RIGHTS OF THE TELEPHONE COMPANY
17.7.1 Obligations of Customers

A. Alterations-The customer agrees to notify the Company promptly, in writing, whenever
alterations or new construction on premises owned or leased by him will necessitate changesin
the Company's network wiring or equipment, and the customer agreesto pay the Company's
current charges for such changes.

B. Maintenance and Repairs--All ordinary expense of maintenance and repair associated with
network facilities and equipment, unless otherwise specified in this Tariff, is borne by the
Telephone Company. The customer agrees to take good care of the network equipment and
facilities provided. In case of damage to or destruction of any of the Company's network
equipment or facilities not due to ordinary wear and tear, the customer is held responsible for the
cost of replacing the Company's network equipment destroyed or for the cost of restoring the
Company's network equipment to its original condition, except where such damage is not
occasioned by the negligence of the customer.

C. Rearrangements and Installation of Equipment and Facilities--Customers may not install,
rearrange, disconnect or remove or permit othersto install, rearrange, disconnect or remove any
network wiring or equipment associated with the Telephone Company facilities, except upon the
written consent of the Telephone Company or as provided for by this Tariff.

D. Useof Commercial Power for Operation of Equipment or Facilities--Unless specifically provided
otherwise in this Tariff, when commercial power is used for the operation of Telephone Company
equipment or facilities, the customer will provide the necessary power wiring, power outlets and
commercial power. The customer assumes all responsibility for the safe condition of the power
wiring, power outlets and commercial power.

E. Electrical Grounding/Bonding - The customer is responsible for grounding and/or bonding the
premises, any structure in which service is to be provided or used, as well as any equipment and
associated wiring. The Telephone Company shall in no way be liable for any harm or any
damages arising in connection with any failure to properly ground or bond the service, the
premises, any structure in which the service is to be provided or used, any equipment or any

(MIT) associated wiring.

(MT)
(MT)
Issued:  April 1, 1998 Effective.  May 8, 1998
By PRISCILLA HILL-ARDOIN, President-Missouri
CANCELLED Southwestern Bell Telephone Company .
May 1, 2014 St. Louis, Missouri Filed
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No supplement to this General Exchange Tariff
tariff will be issued Section 17
except for the purpose lst Revised Sheet 16
of canceling this tariff. Replacing Origiﬁ%él’gﬁ}éb
RULES AND REGULATIONS APPLYING TO ALL CUSTOMERS’ CONTRACTS i
DEC 9 [94/
17.7 OBLIGATIONS OF CUSTOMERS AND RIGHTS OF THE TELEPHONE CQMPANY-(Continued)
17.7.1 Obligations of Customers-(Continued) M!SSO{”%

ey

*ublic Service Com mission
D. Use of Commercial Power for Operation of Equipment or Facilities--Unless
specifically provided otherwise in this Tariff, wvhen commercial power
is used for the operation of Telephone Company equipment or facilities,
the customer will provide the necessary power wiring, power outlets and
commercial power. The customer assumes all responsibility for the safe
condition of the power wiring, povwer outlets and commercial powver.

E. Electrical Grounding/Bonding - The customer is responsible for grounding
and/or bonding the premises, any structure in which service is to be
provided or used, as well as any equipment and associated wiring. The
Telephone Company shall in no way be liable for any harm or any damages
arising in connection with any failure to properly ground or bond the
service, the premises, any structure in which the service is to be
provided or used, any equipment or any associated wiring.

17.7.2 Rights of the Telephone Company

A. Work Performed on an Overtime Basis--The charges specified in this Tariff
do not contemplate work being performed by the Telephone Company
employees involved at a time when overtime wages apply, due to the
request of the customer. If the customer requests that overtime labor be
performed, an additional charge based on the additional costs involved
applies.

B. Work Interruption--The charges specified in this Tariff do not contem-
plate work once begun being interrupted by the customer. If the customer
interrupts work once begun, an additional charge based on the additional
costs involved applies.

C. Ownership--Equipment and lines on customers’ premises furnished by the
Telephone Company shall be and remain the property of the Telephone
Company, whose agents and employees have the right to enter said premises
at any reasonable hour for the purpose of installing, inspecting,
maintaining or repairing the equipment and lines for the purpose of
making collections from coin boxes and, upon termination of the service,
for the purpose of removing such equipment and lines.

CANCELLED | FILED

MAY - 91392

MAY 08 1998
: MO. PUBLIC SERVICE COMM.

B ) . 1
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I PP EffectiVW MAY 0 1092

By R. D. BARRON, President-Missouri Division
Southvestern Bell Telephone Company
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No supplement to this _ ' General[ .(chanoe TaUMED
tariff will be issued Section 17

except for the purpose Origin@.]t"@hjet .16

of canceling this tariff. U Tl

T ooy

RULES AND REGCULATIONS APPLYING TO ALL CUSTOMERS' CONT ﬁ bS’OURl v
lC

vice Commtsszon{
17.7 OBLIGATIONS OF CUSTOMERS AND RICHTS OF THE TELEPHONE CONPANV-fﬁ Timuuu;

17.7.1 0Obligations of Customers~(Continued)

D. Use of Commercial Power for Operation of Equipment or Facilitieg--Unless
specifically provided otherwise in this Tariff, when commercial power
is used for the operation of Telephone Company equipment or facilities,
the customer will provide the necessary power wiring, power cutlets and
commercial power. The -customer- assumes-all-responsibiiity for the safe -
. condition of the power wiring, power outlets and commercial power.

17.7.2 Rights of the Telephone Company

A, Work Performed on an Overtime Basis-~The charges specified in this
Tariff do not contempliate work being performed by the Telephone Com—
pany employees invoived at a time when overtime wages apolv, due to
the request of the customer. If the customer requests that overtime
iabor be performed, an additional charge based on the additiomal costs

. Involved aprplies,

template work once begun being interrupted by the customer. 1If the
customar Iinterrupts work once begun, an additional charge based on
the additional costs involved applies.

I B. Work Interruption--The charges specified in this Tariff do mot con=-

C. Ownership--Equipment and lines on customers' premises furmished by
the Teiephone Company shall be and remain the property of the Tele-
phone Company, whose agents and employees have the right to enter
said premises at any reasonable hour for the purpose of instailing,
inspecting, maintaining or repairing the equipment and linas for
the purpose of making colilections from coin boxes and, upon termi-

nation of the service, for the purpose of removing such equipment
and lines.

CANCELLED
MAY 9- 1992 —

oy Lok RS U" ! FHUED ]

Commission ~
Public Smé?o&m JAN~1 83 '
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Issued: QEC 29 1983 - Effective: JAN O 11984

By R. D. BARRON, Vice President-Missouri
Southwestern 5ell Telgzphone Company
St. Louis, Missouri



P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 17
except for the purpose Original Sheet 16.01

of canceling this tariff.
RULES AND REGULATIONS APPLYING TO ALL CUSTOMERS CONTRACTS

17.7 OBLIGATIONS OF CUSTOMERS AND RIGHTS OF THE TELEPHONE COMPANY -(Continued)

(MT) 17.7.2 Rights of the Telephone Company

(MT)

A. Work Performed on an Overtime Basis--The charges specified in this Tariff do not contemplate
work being performed by the Telephone Company employees involved at a time when
overtime wages apply, due to the request of the customer. If the customer requests that
overtime labor be performed, an additional charge based on the additional costs involved

applies.

B. Work Interruption--The charges specified in this Tariff do not contemplate work once begun
being interrupted by the customer. If the customer interrupts work once begun, an additional
charge based on the additional costs involved applies.

C. Ownership--Equipment and lines on customers' premises furnished by the Telephone Company
shall be and remain the property of the Telephone Company, whose agents and employees
have the right to enter said premises at any reasonable hour for the purpose of installing,
inspecting, maintaining or repairing the equipment and lines for the purpose of making
collections from coin boxes and, upon termination of the service, for the purpose of removing
such equipment and lines.

Issued:  April 1, 1998 Effective.  May 8, 1998
By PRISCILLA HILL-ARDOIN, President-Missouri
CANCELLED Southwestern Bell Telephone Company .
May 1, 2014 St. Louis, Missouri Filed
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P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will beissued Section 17
except for the purpose 1st Revised Sheet 17
of canceling this tariff. Replacing Original Sheet 17

RULES AND REGULATIONSAPPLYING TO ALL CUSTOMERS CONTRACTS

17.7 OBLIGATIONS OF CUSTOMERS AND RIGHTS OF THE TELEPHONE COMPANY -
(Continued)

17.7.2 Rights of the Telephone Company-(Continued)

D. Customers Use of Equipment for Display Purposes-The Telephone Company reserves all rights
with respect to use of items furnished or owned by it for display of advertising, and the
customer shall not so display advertising or permit such display except upon the approval of the
Telephone Company.

E. Impairment of Telephone Service-When the genera telephone service to the public isimpaired
by a customer's use of telephone service or service directly incident thereto, the Telephone
Company shall have the right to require the customer to contract with the Telephone Company
for such additional equipment or facilities and/or to require the customer to attend properly the
equipment or facilities, as may be necessary in the judgment of the Telephone Company, to
remove the cause of said impairment, or if the requirement is refused or will not remedy the
situation, to discontinue service completely.

F. Abandonment of Telephone Service-The Telephone Company may discontinue service which
has been abandoned.

G. Abuse of Telephone Service-The Telephone Company may discontinue service which is used:

In such away that interferes with the service of other telephone users;

For any purpose other than a means of communication;

To communicate profane or obscene language;

For acall or calls, anonymous or otherwise, if made in a manner which reasonably could be
expected to frighten, abuse, torment or harass another;

pODNPE

(RT) 5. In any fraudulent or unlawful manner;

(AT) 6. To disseminate without authorization confidential, proprietary information of the Telephone
Company or information that would enable other persons to gain unauthorized access to the
Telephone Company's network or facilities; or

(FC) 7. In amanner which violates any of the lawful regulations of the Telephone Company.

Issued: December 27, 1985 Effective: January 27, 1986
By R. D. BARRON, President-Missouri Division
CANCELLED Southwestern Bell Telephone Company .
May 1, 2014 St. Louis, Missouri Filed
Missouri Public . . .
Service Commission Missouri Public

1-9014-0280 Service Commission
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17.7.2 Rights of the Telephone Company-{Continued)

D. Customers' Use of Equipment for Display Purposes~The Telephone Company
reserves all rights with respect to use of items furnished or owned by
it for display of advertising, and the customer shail not so display ad-
vertlsing or permit such display except upon the approval of the Tele~
phone Company.

E. Impalrment of Telephone Service-When the general teiephone service to
the public is impaired by a customer's use of telephone service or
service directly incident thereto, the Telephone Company shall have
the right to require the customer to contract with the Telephone Com-
pany for such additional equipment or facilities and/or to require the
customer to attend properly the equipment or facillities, as may be nec-
essary in the judgment of the Telephone Company, to remove the cause of
sald impairment, or 1if the requirement is refused or will not remedy
the situation, to discontinue service completely.

F. Abandomment of Telephone Service~The Telephone Company may discon-
tinue service which has been abandomed.

G. Abuse of Telephone Service-The Telephone Company may discontinue
service which 1s used:

1. In such a way that interferes with the service of other
telephone users;

2. For any purpose other than a means of communication;

3 To communicate profane or obscene language;

4, For a call or calls, anonymous or otherwise, if made in a
manner which reasonably could be expected to frighten,
abuse, torment or harass another;

5. In any fraudulent or unlawful manner; or

6

. In a manner which viclates any of the lawful regulations of
the Telephone Company.

GANSELLED p—
JAN 27 1986 [ FILER

O 20 S r7 d JAI"-i 193
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PUBLIC SERVICE COMMISSION
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Issued: DEC 29 1983 Effective: JAN O 1 1984

Sv R. D. BARRON, Vice President-Missouri
Southwestern 3eli Telephone Company
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P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 17
except for the purpose Origina Sheet 18

of canceling this tariff.
RULES AND REGULATIONS APPLYING TO ALL CUSTOMERS CONTRACTS

17.7 OBLIGATIONS OF CUSTOMERS AND RIGHTS OF THE TELEPHONE COMPANY -
(Continued)

17.7.2 Rights of the Telephone Company-(Continued)

H. Telephone Directory Distribution-The Telephone Company distributes to its customers without
charge such directory information asin its opinion is generally necessary for the efficient use of
the service. Any additional directories or information requested by a customer will be furnished
without additional charge where, in the opinion of the Company, such provisionswill lend to a
more efficient use of the service by that particular customer. Other directories will be furnished
at the discretion of the Company at a reasonable rate.

I. Telephone Directory Ownership-Directories regularly furnished to customers are the property of
the Telephone Company, are loaned to customers only as an aid to the use of the telephone
service and are to be returned to the Telephone Company upon request. Customers must not
deface or mutilate such directories or attach or permit attachment of covers of any sort or
description without the written consent of the Telephone Company. The Telephone Company
shall have the right to make a charge for directoriesissued in replacement of directories
destroyed, defaced or mutilated while in possession of customers.

J. Telephone Numbers-The Telephone Company reserves the right to change the telephone
number or numbers assigned to a customer or the central office designation associated with such
telephone number or numbers, or both, as reasonably appropriate in the conduct of its business.
The customer has no property right in any number or central office designation assigned by the
Telephone Company in the furnishing of telephone service.

Issued: December 29, 1983 Effective: January 1, 1984
By R. D. BARRON, Vice President-Missouri
CANCELLED Southwestern Bell Telephone Company .
May 1, 2014 St. Louis, Missouri Flled
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P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 17
except for the purpose Original Sheet 19

of canceling this tariff.
RULES AND REGULATIONS APPLYING TO ALL CUSTOMERS CONTRACTS

17.7 OBLIGATIONS OF CUSTOMERS AND RIGHTS OF THE TELEPHONE COMPANY -
(Continued)

17.7.2 Rights of the Telephone Company-(Continued)

K. Unauthorized Attachments or Connections-Where the customer uses unauthorized equipment,
accessories, apparatus, circuit or device, he will be held responsible for the cost of correcting any
impairment of service caused by the use of such attachment or connection and will be billed the
amount specified in Section 16 of this Tariff for each service call made to his premises or the
premises of any other customer by reason of the use of such attachment or connection with
facilities of the Telephone Company.

L. Protective Equipment

1. When a hazardous electrical environment is present at a customer's premises, protective
equipment is required sufficient to protect all facilities affected when the estimated rise in
ground potentia is sufficient to cause damage to Telephone Company facilities or to endanger
the safety of its employees or customers or impair other customer's service. The customer may
elect to provide his own protective equipment, subject to Telephone Company specifications, or
such protective equipment can be provided by the Telephone Company and special charges will
apply.

2. Neutralizing transformers, isolating transformers, drainage coils and other special protective
equipment for use in providing service to customer's premises where there are high ground
potentials, even though not required by the preceding paragraph, may be provided by the
customer, subject to Telephone Company specifications, or such protective equipment can be
provided by the Telephone Company and specia charges will apply.

Issued: December 23, 1983 Effective: January 1, 1984
By R. D. BARRON, President-Missouri Division
CANCELLED Southwestern Bell Telephone Company .
May 1, 2014 St. Louis, Missouri Filed
Missouri Public . . .
Service Commission Missouri Public

1-9014-0280 Service Commission
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P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 17
except for the purpose 2nd Revised Sheet 20
of canceling this tariff. Replacing 1st Revised Sheet 20

RULESAND REGULATIONSAPPLYING TO ALL CUSTOMERS CONTRACTS
17.8 LIABILITY OF THE TELEPHONE COMPANY

17.8.1 Defacement of Premises-No liability shall attach to the Telephone Company by reason
of any defacement or damage to the customer's premises resulting from the existence of
the Telephone Company's equipment, facilities and associated wiring on such premises,
or by theinstallation or removal thereof, when such defacement or damage is not the
result of the negligence of the Telephone Company or its employees.

17.8.2 Errors-The Telephone Company's liability for damages arising from errors or omissions
in the making up or printing of its directories or in accepting listings as presented by
customers or prospective customers shall be limited to the amount of actual impairment
of the customer's service, and in no event shall it exceed the amount paid for the service
during the period covered by the directory in which the error or omission occurs.

17.8.3 Interruptions of Service-The customer assumes all risk for damages arising out of
mistakes, omissions, interruptions, delays, errors or defects in transmission, failures or
defects in equipment and facilities furnished by the Telephone Company occurring in the
course of furnishing service, in the telephone service or other communication services
furnished him by the Telephone Company, or of the Telephone Company failing to
maintain proper standards of maintenance and operation and to exercise reasonable
supervision, except asfollows: If serviceisinterrupted other than by negligence or
willful act of the customer, an allowance at the rate for that portion of the customer's
service affected by the interruption shall be made for the time such interruption
continues after the fact is reported by the customer or after detected by the Telephone
Company and the interruption is for more than 24 hours. No other liability shall in any
case attach to the Company in consideration of such interruptions. The Telephone
Company will not be responsible for any loss or damage nor for any impairment or
failure of the service arising from or in connection with the use of customer-owned
facilities or equipment and not caused solely by the negligence of the Telephone

Company.
Issued: March 24, 1997 Effective: April 30, 1997
By KAREN JENNINGS, President-Missouri
CANCELLED Southwestern Bell Telephone Company .
May 1, 2014 St. Louis, Missouri Filed
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P.S.C. Mo.-No. 35

No supplement to this , General Exchange Tariff
tariff will be issued Section 17

except for the purpose lst Revised ,
‘ of canceling this tariff. Replacing OriginaI@ﬁE£VEa
RULES AND REGULATIONS APPLYING TO ALL CUSTOMBRS’ CONTRACTS MAR 10 1995

,. 17.8 LIABILITY OF THE TELEPHONE COMPANY MISSOURI
Publj i ieai
17.8.1 Defacement of Premises-No liability shall attach to the Teleph%rﬁ.emlca Commissic
Company by reason of any defacement or damage to the customer’s
premises resulting from the existence of the Telephone Company’s
equipment, farilities and associated wiring on such premises, or
by the installation or remcval thereof, when such defacement or
damage is not the result of the negligence of the Telephone Com-
pany or its employees.

17.8.2 Errors-The Telephone Company’s liability for damages arising from
errors or omissions in the making up or printing of its directories
or in accepting listings as presented by customers or prospective
customers shall be limited to the amount of actual impairment of
the customer’s service, and in no event shall it exceed the amount
paid for the service during the period covered by the directory in
vhich the error or omission occurs.

17.8.3 Interruptions of Service-The customer assumes all risk for damages
arising out of mistakes, omissions, interruptions, delays, errors or
defects in transmission, failures or defects in equipment and facili-
ties furnished by the Telephone Company occurring in the course of
furnishing service, in the telephone service or other communication
services furnished him by the Telephone Company, or of the Telephone
Company failing to maintain proper standards of maintenance and opera-
tion and to exercise reasonable supervision, except as follows: If
service is interrupted other than by negligence or willful act of the
customer, an allowance at the rate for that portion of the customer’s
service affected by the interruption shall be made for the time such
interruption continues after the fact is reported by the customer or
after detected by the Telephone Company and the interruption is for

(AT) _ more than 24 hours. Except as specifically authorized in

{(AT) Paragraph 17.8.6, no other liability shall in any case attach to
the Company in consideration of such interruptions. The Telephone
Company will not be responsible for any loss or damage nor for any
impairment or failure of the service arising from or in connection
with the use of customer-owned facilities or equipment and not caused

solely by the negligence of the Telephone Company.
CANCELLED

LPR 501997 =

Public Service commission

MISSOURI
Issued: MAR 10 1995 Effective: APR 1 0 1995
By HORACE WILKINS, JR., President-Missouri
Southwvestern Bell Telephene-Company
St. Louis, Missouri
+iLED

APR 10 1995
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No supplement to this General Exchanpge,Tariff . ..
tariff will be issued ﬂijg §é€71iﬁ k7 ]
except for the purpose ‘ ; EJShée 20|

of canceling this tariff.

RULES AND REGULATIONS APPLYING TO ALL CUSTOMERS' CONTRACTS sUEC 90 403

l
17.8 LIABILITY OF THE TELEPHONE COMPANY LHSSOURI

N Public Service Commission
17.8.1 Defacement of Premises-No liability shall attach to the .ephone

Company by reason of any defacement or damage to the customer's

premises resulting from the existence of the Telephone Company's

equipment, facilities and assoclated wiring on such premises, or

bv tHe ingtallation or removal thereof, when such defacement or

damage is not the result of the neoligence of the Telephone Com-

pany or its employees. T

X st T T

17.8.2 Errors-The Telephone Company's liability for damages arising from
errors or omissions in the making up or printing of 1ts diresctories
or in accepting listings as presented by customers or prospective
customers shall be limited to the amount of actual jimpairment of
the customer's service, and in no event shall it exceed the amount

paid for the service duriug the periocd covered by the directory in
which the error or omission occurs.

17.8.3 Interruptions of Service~The customer assumes all risk for damages
arising out of mistakes, omissions, interruptions, delays, errors or
defects in transwission, failures or defects in equipment and facili-
ties furnished 'by the Telephone Compan¥ occurring in the course of
furnishing service, in the telephone service or other communication
services furnished him by the Telephone Company, or of the Telephone
Company failing to maintain proper standards of maintenance and opera-
tion and to exercise reasonable supervision, except as follows: If
service is interrupted other than by negligence or willful act of the
customer, an allowance at the rate for that portion of the customer's
service affected by the interruption shall be made feor the time such
interruption continues after the fact is reported by the customer or
after detected by the Telephone Company and the interruptioa is for
more than 24 hours. No other liability shall in any case attach to
the Company 1in consideration of such interruptions. The Telephoue
Company will not be responsible for any loss or damage nor for any
impairment or failure of the service arising from or in connection
with the use of customer-owned facilities or equipment and not caused
solely by the negligence of the Telephone Company. ™™ ™=
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By R. D. 3ARRCN, Vice Prasident-Missouri
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P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will beissued Section 17
except for the purpose Original Sheet 21

of canceling this tariff.
RULES AND REGULATIONS APPLYING TO ALL CUSTOMERS CONTRACTS

17.8 LIABILITY OF THE TELEPHONE COMPANY -(Continued)

17.8.4 Indemnification-The customer indemnifies and saves harmless the Telephone Company
against claims, losses or suits for injury to or death of any person, or damage to any
property which arises from the use, placement or presence of the Telephone Company's
equipment, facilities and associated wiring on the customer's premises and, further, the
customer indemnifies and saves harmless the Telephone Company against claims for
libel, slander or the infringement of copyright arising directly or indirectly from the
material transmitted over the facilities of the Telephone Company or the use thereof by
the customer; against claims for infringement of patents arising from combining with, or
using in connection with, facilities furnished by the Telephone Company and apparatus,
equipment and systems provided by the customer; and against all other claims arising out
of any act or omission of the customer in connection with the services or facilities
provided by the Telephone Company.

17.8.5 The services furnished by the Telephone Company, in addition to the limitations set forth
preceding, also are subject to the following limitation: the Telephone Company shall not
be liable for damage arising out of mistakes, omissions, interruptions, delays, errors or
defects in transmission or other injury including, but not limited to, injuries to persons or
property from voltages or currents transmitted over the service of the Telephone
Company, (1) caused by customer-provided equipment (except where a contributing cause
is the malfunctioning of a Telephone Company-provided connecting arrangement, in
which event the liability of the Telephone Company shall not exceed an amount equal to a
proportional amount of the Telephone Company billing for the period of service during
which such mistake, omission, interruption, delay, error, defect in transmission or injury
occurs), or (2) not prevented by customer-provided equipment.

Issued: December 29, 1983 Effective: January 1, 1984
By R. D. BARRON, Vice President-Missouri
CANCELLED Southwestern Bell Telephone Company .
May 1, 2014 St. Louis, Missouri Filed
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No supplement to this General Exchange Tariff
tariff will beissued Section 17
except for the purpose 1st Revised Sheet 21.01
of canceling this tariff. Replacing Original Sheet 21.01

RULESAND REGULATIONSAPPLYING TO ALL CUSTOMERS CONTRACTS
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P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 17
except for the purpose Original Sheet 21.01

. of canceling this tariff. R E{ E i V E @

RULES AND REGULATIONS APPLYING TO ALL CUSTOMERS’ CONTRACTS
Q
17.8 LIABILITY OF THE TELEPHONE COMPANY-(Continued) MAR 10 1985

MISSOURI ]
. 17.8.6 Service Guarantee ubtic Service Commission
A. If a customer requests installation or repair of facilities used to
provide service and the installation or repair is not performed in
accordance with the Company’s comnitment to the customer, the c'~*omer is
eligible to receive a $25.00 credit on their bill. One credit per order
or trouble report may be applied for the affected Service Categories.

. 1. Service Categories

In addition to the General Exchange Tariff (1)(2), the following
Telephone Company service tariffs are included in the Service
Guarantee:

Integrated Services Tariff

Local Exchange Tariff

Long Distance Message Telecommunications Service Tariff
Uide Area Telecommunications Service Tariff

Digital Link Services Tariff

Private Line Services Tariff

Customer Specific Plan Tariff

‘ 2. Conditions

Each credit shall be limited to the amount described ahove for all of
the lines associated with the service to be installed or repaired and
for all services associated with such lines in any given service
order.

Credit will be provided in accordance with the above conditi%. at

the request of the customer. CANCEU.

BY — 5 Commission
ervice
public S A ASSOURY
(1) The Service Guarantee applies to all services in the General Exchange Tariff
except Public and Semi-Public Telephone Service.

(2) The Service Guarantee will not be available in the 314 area code until
June 15, 1995.

Issued: Effective:

MAR 10 1995 APR 10 1995
By HORACE WILKINS, JR., President-Missouri

Southwestern Bell Telephome-Company
5t. Louis, Missouri
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P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will beissued Section 17
except for the purpose 1st Revised Sheet 21.02
of canceling this tariff. Replacing Original Sheet 21.02

RULESAND REGULATIONSAPPLYING TO ALL CUSTOMERS CONTRACTS
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Issued: March 24, 1997 Effective: April 30, 1997
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P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 17
except for the purpose Original Sheet 21.02

of canceling this tariff.

RULES AND REGULATIONS APPLYING TO ALL CUSTOMERS’ CONTRACTS

17.8 LIABILITY OF THE TELEPHONE COMPANY-(Continued) RECELY ED
17.8.6 Service Guarantee-(Continued)
MAR 10 1995
A. —{Continued)
MISSOURY
2. Conditions-(Continued) Public Service Commission

For purposes of this tariff, service order means all service requests
made for a particular billing account in any 24 hour period.

The Company reserves the right to refuse a credit when it appears
that the request for a credit may be based upon fraud or dishonesty.

The Company’s failure to install or repair service under this tariff
shall be excused by customer negligence or willful destruction,
failures in customer provided equipment or wire, labor difficulties,
governmental orders, civil commotions, natural disasters and other
circumstances beyond the Company’s reasonable control. Except as may
be additionally provided under Paragraph 17.8.3, there is no
compensation for consequential damages.
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P.S.C. Mo. - No. 35
GENERAL EXCHANGE TARIFF

Section 17
Southwestern Bell Telephone 2nd Revised Sheet 22
Company d/b/a AT&T Missouri Replacing 1st Revised Sheet 22

RULES AND REGULATIONS APPLYING TO ALL CUSTOMERS' CONTRACTS
17.9 TRANSFER OF CONTRACTS

17.9.1 A customer may transfer his contract(s) having a term length of greater than one month, to another  (AT)
party at the same location when there is no reason to question the responsibility of the other party
and when the new party willingly assumes all the obligations of the former customer and pays any
additional charges that are applicable. A Transfer of Service Agreement signed by the new
customer may be required and bills are rendered the new party without any adjustments. Such
contract is terminable under the same conditions as was the original contract.

17.9.2 The telephone number of a telephone service affected by a transferred contract covering a
change of party may be changed unless it is clearly shown that the new party is, in fact, the
successor of and is entitled to receive and will properly care for the incoming messages for the
listed number. In order to retain the listed telephone number, the new customer must assume any
outstanding indebtedness under the transferred contract.

17.10 TERMINATION OF CONTRACTS

17.10.1 Cancellation of Application for Services

A. Where the applicant cancels an application for service prior to the start of installation or special
construction of facilities, no charge applies.

B. Where installation of facilities, other than those provided by special construction, has been started
prior to the cancellation, the charge specified below, whichever is lower, applies.

A charge equal to the estimated costs incurred in such installation, less estimated net salvage.

The charge for the minimum period of the service ordered by the customer as provided in this Tariff
plus the full amount of any termination charges applicable.

Issued: February 5, 2009 Effective: March 7, 2009
By DAVID NICHOLS, President - Missouri
CANCELLED St. Louis, Missouri FILED
May 1, 2014

) : . Missouri Public
Missouri Public Service Commission

Service Commission JI-2009-0569
N-2014-0220N



P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will beissued Section 17
except for the purpose 1st Revised Sheet 22
of canceling this tariff. Replacing Original Sheet 22

RULES AND REGULATIONS APPLYING TO ALL CUSTOMERS CONTRACTS
179 TRANSFER OF CONTRACTS

(RT) 17.9.1 A customer may transfer his contract(s) to another party at the same location when there is no reason to
question the responsibility of the other party and when the new party willingly assumes all the obligations
of the former customer and pays any additional charges that are

(CT) applicable. A Transfer of Service Agreement signed by the new customer may be required and bills are
rendered the new party without any adjustments. Such contract is terminable under the same conditions
aswas the original contract.

17.9.2 Thetelephone number of atelephone service affected by atransferred contract covering a
(CT) change of party may be changed unlessit is clearly shown that the new party is, in fact, the
successor of and is entitled to receive and will properly care for the incoming messages for the
listed number. In order to retain the listed telephone number, the new customer must assume
any outstanding indebtedness under the transferred contract.

17.10 TERMINATION OF CONTRACTS
17.10.1 Cancellation of Application for Services

A. Wherethe applicant cancels an application for service prior to the start of installation or special
congtruction of facilities, no charge applies.

B. Whereinstallation of facilities, other than those provided by specia construction, has been
started prior to the cancellation, the charge specified below, whichever islower, applies.

A charge equal to the estimated costs incurred in such installation, less estimated net salvage.

The charge for the minimum period of the service ordered by the customer as provided in this Tariff plus
the full amount of any termination charges applicable.

Issued: December 17, 1999 Effective: January 17, 2000
CANCELLED By JAN NEWTON, President-Missouri
'\I\A/I_arch 7P20:|9 Southwestern Bell Telephone Company .
ISsourt Fublic St. Louis, Missouri
Service Commission S FI Ied
JI-2009-0569 Missouri Public

Service Commission
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17.9.1 A customer may, upon written request, transfer his contractés)~
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another party at the same liocation when there is no reason to
question the responsibility of the other party and when the new
party willingly assumes all the cobligations of the former customer
and pays any additional charges that are applicablie. A new con-
tract endorsed "Transfer" is signed by him and bills are rendered
the new party without any adjustments.--Such -contract is termi-= -
nable under the same conditions as was the otviginal contract.

17.9.2 The telephone number of a telephone service affected by a trans-
ferred contract covering a change of party shall be changed in
all cases, unless it is clearly shown that the new party is, in
fact, the succesgsor of and is entitled to receive and will prop-
eriy care for the incoming messages for the iisted number, 1In
order to retain the listed telephone number, the new customer

mist assume any outstanding indebtedness under the transferred
contract.

17.10 TERMINATION OF CONTRACTS
17.10.1 Cancellation of Application for Services

A, Where the applicant cancels an application for service prior to
the start of installation or special construction of facilitiles,
o charge applies.,

B. Where installation of facilities, other than those provided by
special construction, has been started pricr to the cancellation,
the charge specified below, whichever is lower, applies,

A charge equal to the estimated costs incurred in such installa-
ticn, less estimated net salvage.

The charge for the minimum periocd of the service ordered by the
customer as provided in this Tariff plus the full amount of any
termination charges applicabie. .
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P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will beissued Section 17
except for the purpose Origina Sheet 23

of canceling this tariff.

RULES AND REGULATIONS APPLYING TO ALL CUSTOMERS CONTRACTS
17.10 TERMINATION OF CONTRACTS-(Continued)
17.10.1 Cancellation of Application for Services-(Continued)

C. Where special construction of facilities has been started prior to the cancellation and thereis
another requirement for the specially constructed facilities in place, no charge applies.

D. Where special construction of facilities has been started prior to the cancellation and thereis
no other requirement for the specially constructed facilities, a charge equal to the costs
incurred in the specia construction, less net salvage, applies except that where one or more,
but not all, of the servicesinvolved in the special construction are canceled, a charge equal to
the cost, less net salvage, incurred for the discontinued services appliesinstead. Net salvageis
determined based on the value of reusable material, less cost of removal. In determining the
charge, each canceled service istreated as discontinued as of the date on which it wasto have
been placed in service.

E. Installation or special construction of facilities for a customer is considered to have started
when the Telephone Company incurs any expense in connection therewith or in preparation
therefore which would not otherwise have been incurred, provided the customer had advised
the Telephone Company to proceed with the installation or special construction.

Issued: December 29, 1983 Effective: January 1, 1984

By R. D. BARRON, Vice President-Missouri

CANCELLED Southwestern Bell Telephone Company .
May 1, 2014 St. Louis, Missouri Filed
Missouri Public

Service Commission
11-2014-0280
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Service Commission



P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 17
except for the purpose Origina Sheet 24

of canceling this tariff.
RULES AND REGULATIONS APPLYING TO ALL CUSTOMERS CONTRACTS
17.10 TERMINATION OF CONTRACTS-(Continued)
17.10.2 Termination of Contracts During Minimum Terms

A. Service and Equipment Contracts may be terminated before expiration of the minimum term,
under the following conditions:(l)

[. On payment of all charges for service rendered-In case of abandonment of the premises
because of condemnation or, if in the opinion of the Telephone Company, the premises has
been substantially destroyed from causes beyond the control of the customer, the customer has
up to two months from date of destruction to decide to:

- Terminate contract. The customer will not be required to pay the charges applicable for the
unexpired portion of the termination agreement.

- Continue same service subject to the availability of equipment. The same serviceisinstalled
without Complex Installation/Move Charges or Service Charges. Upon completion of
installation of the same type of service, the period of time the customer was out-of-serviceis
added to the expiration date of the existing contract term.

- Change service. If the serviceis changed, the customer’s existing contract is terminated and
the customer will not be required to pay the charges applicable for the unexpired portion of
the termination agreement and a new contract isissued. The Service Charges will be based
on the difference between the Service Charges applicable to re-establish the existing service
and the Service Charges to establish the new service. If the Service Chargesto establish the
new service are less than the Service Charges to re-establish the existing service, no charges
are applicable. The customer isrequired to pay all other nonrecurring charges for the new
equipment.

2. On payment of all charges for services for the minimum contractual period.

(1) Includes Directory Listings contracts where the minimum term is one month.

Issued: December 29, 1983 Effective: January 1, 1984
By R. D. BARRON, Vice President-Missouri
CANCELLED Southwestern Bell Telephone Company .
May 1, 2014 St. Louis, Missouri Filed
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Service Commission Missouri Pubhc;
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P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 17
except for the purpose 1st Revised Sheet 25
of canceling this tariff. Replacing Original Sheet 25

RULES AND REGULATIONSAPPLYING TO ALL CUSTOMERS CONTRACTS
17.10 TERMINATION OF CONTRACTS-(Continued)
17.10.2 Termination of Contracts During Minimum Terms-(Continued)

B. Directory Listings-Contracts may be terminated before expiration of
the minimum term, under the following conditions:(l)

|. On payment of all charges for service rendered-
- In case the contract for main service is terminated, or
- In case the listed party becomes a customer to some other class of exchange service similar in
classification, i.e., business or residence, to that under which the listed party islisted, or
- In case the listed party moves to a new location or quits business, or
- In case of death of the listed party.

2. On payment of all charges for service for the minimum contractual period.
17.10.3 Termination of Contracts After Expiration of Minimum Term

Contracts, unless otherwise specified, may be terminated by either the customer or the
Company, after the expiration of the minimum term, upon reasonable written notice from either

party to the other.
17.10.4 Contractual Agreements

The basic termination charge and the minimum contract period referred to in this Tariff are to
be applied to the same customer at the same location. An assumption of an existing contract
by anew customer as provided for in this section of the Tariff isto be considered as a
continuation of the same contract.

17.10.5 Genera Provisions

A. A failure to make payments in accordance with the rules and regulations prescribed by the
Telephone Company is regarded by the Company as a voluntary termination of the contract by
the customer.

(AT) B. After termination and upon nonpayment of any undisputed, delinquent charges due the

Telephone Company, the Telephone Company may transfer such chargesto any in-service
account billed to the same customer.

(1) Includes Directory Listings contracts where the minimum term is the directory period.

Issued: September 9, 1991 Effective: October 8, 1991

By R. D. BARRON, President-Missouri Division

CANCELLED Southwestern Bell Telephone Company .
May 1, 2014 St. Louis, Missouri Filed
Missouri Public

Service Commission
11-2014-0280
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17.10 TERMINATION OF CONMTRACTS-(Continued)

17.10.2 Termination of Contracts During Minimum Terms

B. Directory Listings-Contracts may be terminated before expilration of
the minimum term, under the following conditions: (1)

1. On payment of all charges for service rendered-
- In case the contract for main service is terminated, -or
' -~ In case the listed party becomes a customer to some
other class of exchange service similar in classifi- /‘ﬁdc\
cation, 1i.e., business or residence, to that under “EELJ EE[)

which the listed party is listed, or qb

- In case the listed party moves to a new location ' -L3799]
or quits business, or BVL f_g 9'&

- In case of death of the listed party. PUbf!G %orvrce‘g%

OmmISS!On
2. Omn payment of all charges for service for the minimum conﬁ@%@ Bi
period.
17.10.3 Termination of Contracts After Expiration of Minimum Term
. Contracts, unless otherwise speciiied, may be terminated by either

the customer or the Company, after the expiration of the minimum
term, upon reascnable written notice from either party to the other.

17.10.4 Contractual Agreements

The basic termination charge and the minimum contract period referred
to in this Tariff are to be applied to the same customsr at the same
location, An assumption of an existing contract by a new customer as
provided for in this section of the Tariff {s to be considered as a
continuation of the same contract.

. 17.10.5 General Provisions

A. A fallure tc make payments in accordance with the rules and regulations
prescribed by the Telephone Company is regarded by the Company as a
voluntary termination of the contract by the customerT™r:7 ="~

=D l’s

‘ -1 1GR: - )

. 8§3-253
(1) Includes Directory Listings contracts where the mlnlmﬁmjﬁermELSctﬂbjﬂrﬂ°°U
directory period. L e —

Issued: DEC 2 G 1983 Effective: JAN 0 11984

By R. D. BARRON, Vice President-¥issouri
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P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 17
except for the purpose 1st Revised Sheet 26
of canceling this tariff. Replacing Original Sheet 26

RULESAND REGULATIONSAPPLYING TOALL CUSTOMERS CONTRACTS
17.10 TERMINATION OF CONTRACTS-(Continued)
17.10.5 Genera Provisions-(Continued)

C. Theserviceisfurnished subject to the condition that it will not be used for an unlawful purpose.
Service will not be furnished if any law enforcement agency, acting within its jurisdiction, advises
that such serviceis being used or will be used in violation of law or if the Telephone Company
receives other evidence convincing to it that such service isbeing or will be so used.

D. Abandonment of equipment or service by a customer is regarded by the Telephone Company as a
voluntary termination of the contract.

E. If it isdeemed necessary by the Telephone Company, in compliance with Paragraphs 17.4.2, A.
and/or B., customers may be required to provide security satisfactory to the Telephone Company
in the amount sufficient to guarantee payment of the termination charge. If a cash depositis
made, simple interest at the rate of 9 percent per annum will be paid on deposits held 30 days or
more.

17.11 SPECIAL TAXES, FEESAND CHARGES

There shall be added to the customer's bill or charge, as a part of the rate for service, a surcharge
equal to the pro rata share of any franchise, occupation, business, license, excise, privilege or other
similar tax, fee or charge (hereafter called "tax™) now or hereafter imposed upon the Telephone
Company by any taxing body or authority, whether by statute, ordinance, law or otherwise and
whether presently due or to hereafter become due.

On and after the effective date thereof, any subsequent increase, decrease, imposition or
determination of liability for such taxes, fees or charges as described above shall be applied, in the
manner provided below, to the customer's bill or charge on each individual billing date.

When such tax or taxes are imposed in terms of a flat sum payment of money, the surcharge
applicable to each customer's bill or charge, as the pro rata share of such taxes described above,
shall be determined by relating the flat sum payment to the total local exchange revenues within the
jurisdiction of the taxing body; the fraction so described

Issued: September 9, 1991 Effective: October 8, 1991

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
CANCELLED St. Louis, Missouri .
May 1, 2014 Filed
Missouri Public

Service Commission Missouri Pubhc;
1-2014-0280 Service Commission
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' 17.10 TERMIMATION OF CONTRACTS-(Continued)
17.10.5 General Provisilons-(Continued)

B. The service is furnished subject to the condition that it will not be
used for an unlawful purpose. Service will not be furnished if any law
enforcement agency, acting within its jurisdiction, advises that such
service is being used or will be used in violation of law or if the
Telephone Company recelves other- evidence convincing-to- it--that such -

. service 1s being or will be so used.

C. Abandonment of equipment or service by a customer is regarded by the
Telephone Company as a voluntary termination of the contract.

D. 1If 1t is deemed necessary by the Telephone Company, in compliance
with Paragraphs 17.4.2, A. and/or B., customers may be required to
provide security satisfactory to the Telephone Company in the amount

sufficient to guarantee payment of the termination charge. ANGELLED
deposit 1is made, simple interest at the rate of nine (9) percent per
annum will be paid on deposits held thirty (30) days or more. CT -8 1991 :

By \..A-QS

Public Service Commissxon
There shall be added "to the customer's bill or charge, as a parfiifSOURI

the rate for service, a surcharge equal tc the pro rata share of any

franchise, occupation, business, license, excise, privilege or other

similar tax, fee or charge (hereafter calied "tax") now or hereafter

imposed upon the Telephone Company by any taxing body or authority,

whether by statute, ordinance, iaw or otherwise and whether presently

due or to hereafter become due.

. 17.11 SPECIAL TAXES, FEES AND CHARGES

On and after the effective date thereof, any subsequent increase,
decrease, imposition or determination of liability for such taxes,
" fees or charges as described above sghall be applied, in the manner
. provided below, to the customer’'s bill or charge on each individual
biiiing date.

When such tax or taxes are imposed in terms of a flat sum payment of
monev, the surcharge appiicable tc each customer's bill or charge, as
the pro rata share of such taxes described above, shalil be determined
by relating the flat sum pavment to the total laocal exchange revenugs . .

within the jurisdiction of the taxing body; the fraction so deacr IffEPD
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P.S.C. Mo.- No. 35

No Supplement to this General Exchange Tariff
tariff will be issued Section 17
except for the purpose 1st Revised Sheet 27
of canceling this tariff. Replacing Original Sheet 27

RULES AND REGULATIONSAPPLYING TO ALL CUSTOMERS CONTRACTS

17.11 SPECIAL TAXES, FEES AND CHARGES (cont’d)

shall be converted to a percentage; the local exchange rate shall be increased by that percentage
and applied to the customer's bill or charge, so that the amount added, when accumulated from
all customers residing in the geographic jurisdiction of the body, will equal the amount of the
flat sum payment.

When such tax or taxes are imposed in terms of a percentage of revenues or gross receipts, the
surcharge applicable to each customer's bill or charge as the pro rata share of such taxes
described above shall be determined by dividing the tax expressed as a percentage by 100
percent minus the tax expressed as a percentage and multiplying the decimal thus obtained by
the customer's charges to which such tax applies.

( Tax% X Taxable Charges)
[00% - Tax%

The tariff charge constituting the amount of the surcharge provided for herein shall be stated
separately on each customer's hill.

Where more than one tax, fee or charge isimposed by ataxing body or authority, the total of
such surcharge applicable to a customer may be billed to the customer as a single amount.

17.11.1 MISSOURI UNIVERSAL SERVICE FUND

The Company will place on each customer’ s bill, a surcharge equal to the Missouri Universal
Service Fund percentage assessment as ordered by the Commission in Case TO-98-329. The
surcharge will appear as a separate line item and will be calculated by applying the percentage
ordered by the Commission to the total of each customer’s charges for intrastate regulated
telecommunications services that meet the definition of net jurisdictional revenues at

4 CSR 240-31.010(12).

Issued: April 1, 2005 Effective: May 1, 2005

By CINDY BRINKLEY, President-SBC Missouri
Southwestern Bell Telephone, L.P., d/b/a SBC Missouri
St. Louis, Missouri
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shall be converted to a percentage; the local exchange rate shall be
increased by that percentage and applied to the customer's bill or
charge, so that the amount added, when accumulated from all customers
residing in the geographic jurisdiction of the bedy, will equal the

amount of the f£lat sum payment.

When such tax or taxes are imposed in terms of .a percentage..of revenues ..

or gross receipts, the surcharge applicable to each customer's bill or
charge as the pro rata share of such taxes described abcve shall be
determined by dividing the tax expressed as a percentage by 100 percent
minus the tax expressed as a percentage and multiplying the decimal
thus obtained by the customer's chargzes to which such tax applies.

{( TaxZ% X Taxable Charges)
100% - TaxZ

The tariff charge constituting the amount of the surcharge provided for
herein shall be stated separately on each customer's bill.

Where more than one tax, fee or charge is imposed by a taxing body or
authority, the total of such surcharge applicable to a custumer may be

pilled to the customer as a single amount.
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P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 17
except for the purpose Origina Sheet 28

of canceling this tariff.
RULES AND REGULATIONS APPLYING TO ALL CUSTOMERS CONTRACTS
1712 SPECIAL SERVICE ARRANGEMENTS
17.12.1 Generad

Special Service Arrangements consist of modifications of standard equipment or services
offered under this Tariff. They will be furnished, when practicable, by the Telephone Company
at charges equivalent to the cost of providing such arrangements if in connection with and not
detrimental to any of the services furnished under the Company's tariffs.

17.12.2 Rates
A. Computation

|. Ratesfor specia service arrangements are equivalent to the costs of furnishing the special
arrangement or service.
2. The costs consist of an estimate of the total cost to the Telephone Company in providing the
special modification including:
a. Cost of maintenance
b. Cost of operation
c. Depreciation on the estimated cost installed of any facilities used to provide the specia
modification based on the anticipated useful service life of the facilities with an appropriate
allowance for the estimated net salvage.
d. Administrative expenses, including taxes on the basis of average charges for these items.
e. Any other item of expense associated with the particular arrangement or service.
f. An amount, computed on the estimated cost installed of the facilities used to provide the
specia modification, for return on investment.

3. Estimated cost installed mentioned above includes cost of equipment and materials provided or
used plus the estimated cost of installing, including engineering, labor, supervision,
transportation, rights-of-way and other items which are chargeable to the capital accounts.

Issued: December 29, 1983 Effective: January 1, 1984
By R. D. BARRON, Vice President-Missouri
CANCELLED Southwestern Bell Telephone Company .
May 1, 2014 St. Louis, Missouri Filed
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17.12 SPECIAL SERVICE ARRANGEMENTS-(Continued)
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17.12.2 Rates~{Continued)

A. Computation-{Continued)

4. In computing the rates for special service arrangements, the

Telephone Company will, at its option, use one of the following
three rate treatments: (1) a recurring monthly rate and termi-
nation contract with or without an installation charse; (2) a

2
recurring monthly rate with an installation charge; (3) an
installation charge only,

17.12.3 Termination Contract

A Termination Contract may apply in those cases where non-
recoverable costs are substantial, Non-recoverable cost is

equivalent to the estimated installed cost, plus removal cost
less immediate salvage value..
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No supplement to this General Exchange Tariff
tariff will be issued Section 17
except for the purpose 1st Revised Sheet 29
of canceling this tariff. Replacing Original Sheet 29

RULES AND REGULATIONS APPLYING TO ALL CUSTOMERS CONTRACTS
17.12 SPECIAL SERVICE ARRANGEMENT S-(Continued)
17.12.2 Rates-(Continued)
A. Computation-(Continued)

4. In computing the rates for specia service arrangements, the Telephone Company will, at its
option, use one of the following three rate treatments: (1) arecurring monthly rate and
termination contract with or without an installation charge; (2) arecurring monthly rate with
an installation charge; (3) an installation charge only.

17.12.3 Termination Contract

A Termination Contract may apply in those cases where non-recoverable costs are substantial .

Non-recoverable cost is equivalent to the estimated installed cost, plus removal cost less

immediate salvage value.

(AT) 17.13 PROMOTIONAL RATES
17.13.1 Purpose

The Telephone Company may, upon Commission approval, offer promotional rates for a
particular service during certain specified periods with the goal of encouraging customer
interest and evaluation as well as enhancing the Company's financial performance.

17.13.2 Definition

|

|

|

|

|

|

|

I

| A promotional rate is defined to be atemporary reduction or waiver of the monthly
| recurring rate and/or nonrecurring charge of atariffed service.
|

|

|

|

|

|

|

|

|

|

17.13.3 Notification
The Telephone Company will notify the Commission, in advance, by letter specifying the
service(s) involved, the terms and location of the promotion, and the dates of the
promotional period.

17.13.4 Application
Promotional rates shall be applied only to new or additional units of service ordered

during the promotional rate period
(AT)

Issued: December 29, 1989 Effective: January 29, 1990
By R. D. BARRON, President-Missouri Division
CANCELLED Southwestern Bell Telephone Company .
May 1, 2014 St. Louis, Missouri Filed

Missouri Public

Service Commission Missouri Pubhc;
1-2014-0280 Service Commission



P.S.C. Mo.- No. 35

No Supplement to this General Exchange Tariff
tariff will be issued Section 17
except for the purpose Original Sheet 29.01

of canceling this tariff.

RULES AND REGULATIONSAPPLYING TO ALL CUSTOMERS CONTRACTS
17.13 PROMOTIONAL RATES (cont'd)

17.13.5 Operational Readiness Testing

The Telephone Company reserves the right to periodically provide certain services without
charge for the limited purpose of operational readiness testing of the billing system and
associated systems (such as service ordering, customer records, etc). The Telephone
Company may at times request Business or Residential customers to subscribe to certain
products or services prior to the product introduction for the purpose of determining billing
systems readiness. During this testing period, the product or service will be provided to the
customer at no charge.

Each billing system tests will be limited to no more than five customers. Customer
involvement in these tests will not exceed eight weeks. At or before the end of the eight
week testing period, the Telephone Company will either make atariff filing to add the
product or serviceto itstariff or discontinue the test.

Issued: March 3, 2003 Effective ApriT 2, 2003
April 9, 2003
By CINDY BRINKLEY, President-SBC Missouri
Southwestern Bell Telephone, L.P., d/b/a SBC Missouri
St. Louis, Missouri®
CANCELLED .
May 1, 2014 Filed
Missouri Public

Service Commission Missouri Pubhc;
1-2014-0280 Service Commission



P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 17
except for the purpose Original Sheet 30

of canceling this tariff.
RULES AND REGULATIONS APPLYING TO ALL CUSTOMERS CONTRACTS
17.14 TELECOMMUNICATIONS SERVICE PRIORITY SYSTEM
The priority provisioning and restoration of services offered under this tariff relative to the
National Security Emergency Preparedness (NSEP) Telecommunications Service Priority (TSP)
System shall be pursuant to the regulations and rates as delineated in P.S.C. Mo.-No. 38, Digital
Link Services Tariff, Section 7.

For application in this tariff, such regulations, rates and charges shall be interpreted to apply on a
"per request, per line/trunk™ basis.

Issued: July 3, 1991 Effective: August 2, 1991

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
CANCELLED St. Louis, Missouri .
May 1, 2014 Filed
Missouri Public

Service Commission Missouri Pubhc;
1-2014-0280 Service Commission



P.S.C. Mo. - No. 35
GENERAL EXCHANGE TARIFF

Section 17
Southwestern Bell Telephone, L.P. 1st Revised Sheet 31
d/b/a AT&T Missouri Replacing Original Sheet 31

RULES AND REGULATIONS APPLYING TO ALL CUSTOMERS' CONTRACTS

17.15 DISASTER PLAN

When a business or residence customer’s premises is destroyed or partially destroyed by means
beyond the control of the customer, e.g., natural disaster or fire, the following emergency plan will
go into effect, except as provided pursuant to the Major Disaster Relief Plan as shown on (CP)
Sheet 32 of this Section of this Tariff: (CP)

The service connection charge to re-establish the local exchange access line after the disaster
will be waived as specified in Section 19 of this tariff.

The Service Connection Charge and, for the first thirty days, the monthly recurring charge for (CT)
residence customers will be waived for the following services: (CT

- Call Forwarding

- Call Forwarding-Busy Line

- Call Forwarding-Don't Answer

- Call Forwarding-Busy Line/Don’t Answer
- Remote Access to Call Forwarding

- Customer Alerting Enablement

- Preferred Number Service

The Service Connection Charge and, for the first thirty days, the monthly recurring charge for (CT)
business customers will be waived for the following services: (CT)

- Call Forwarding

- Call Forwarding-Busy Line

- Call Forwarding-Don’'t Answer

- Call Forwarding-Busy Line/Don’t Answer
- Remote Access to Call Forwarding

- Customer Alerting Enablement

- Telebranch®

The Customer will be billed the monthly recurring rate for these services at the end of the (CT)
discounted period unless the customer specifically requests to discontinue the services. (CT)
Issued: December 1, 2006 Effective: December 31, 2006

By CINDY BRINKLEY, President — Missouri
St. Louis, Missouri

CANCELLED N
May 1, 2014 Filed
Missouri Public Missouri Public
Service Commission Service Comimission

N-2014-0220N



P.S.C. Mo.- No. 35

No Supplement to this General Exchange Tariff
tariff will be issued Section 17
except for the purpose Original Sheet 31

of canceling this tariff.

RULES AND REGULATIONSAPPLYING TO ALL CUSTOMERS CONTRACTS
17.15 DISASTER PLAN

When a business or residence customer’ s premises is destroyed or partially destroyed by means
beyond the control of the customer, e.g., natural disaster or fire, the following emergency plan
will go into effect:

The service connection charge to re-establish the local exchange access line after the disaster
will be waived as specified in Section 19 of thistariff.

The monthly rate and associated Service Connection Charge for residence customers will be
waived for thirty days for the following services:

- Cadl Forwarding

- Cadl Forwarding-Busy Line

- Cadl Forwarding-Don’t Answer

- Cadl Forwarding-Busy Line/Don’t Answer
- Remote Access to Call Forwarding

- Customer Alerting Enablement

- Preferred Number Service

The monthly rate and associated Service Connection Charge for business customers will be
waived for thirty days for the following services:

- Cadl Forwarding

- Cadl Forwarding-Busy Line

- Cadl Forwarding-Don’'t Answer

- Cadl Forwarding-Busy Line/Don’t Answer
- Remote Access to Call Forwarding

- Customer Alerting Enablement

- Telebranch®

The Customer will be billed the tariff rate for these services at the end of the discounted period
unless a positive confirmation from the customer is obtained to discontinue the services.

Cancelled

December 31, 2006
Missouri Public
Service Commission

Issued: July 22, 2003 Effective: August 21, 2003

By CINDY BRINKLEY, President-SBC Missouri
Southwestern Bell Telephone, L.P., d/b/a SBC Missouri
St. Louis, Missouri

Filed

Missour1 Public
Service Commission



P.S.C. Mo. - No. 35
GENERAL EXCHANGE TARIFF

Section 17
Southwestern Bell Telephone, L.P. 1st Revised Sheet 32
d/b/a AT&T Missouri Replacing Original Sheet 32

RULES AND REGULATIONS APPLYING TO ALL CUSTOMERS' CONTRACTS

17.16 MAJOR DISASTER RELIEF PLAN (CT)

To assist in cases of state and/or federally recognized disasters, The Company may provide (AT)
special offerings of its products and services to residence and business customers. Such
disasters include, but are not limited to, acts of God, natural disasters, terrorism, military action or
war.

The disaster aid offering(s) will be at the discretion of the Company and the Missouri PUC will be
notified of the terms and conditions of the offering(s).

The offering(s) will be limited in duration. (AT)

(MT)

Issued: December 1, 2006 Effective: December 31, 2006

By CINDY BRINKLEY, President — Missouri
St. Louis, Missouri

CANCELLED N
May 1, 2014 Filed
Missouri Public Missouri Public
Service Commission Service Comimission

N-2014-0220N



P.S.C. Mo.- No. 35

No Supplement to this General Exchange Tariff
tariff will be issued Section 17
except for the purpose Original Sheet 32

of canceling this tariff.
RULES AND REGULATIONS APPLYING TO ALL CUSTOMERS' CONTRACTS
17.16 CUSTOMER SPECIFIC PRICING PLAN SERVICES

Customer Specific Pricing Plan Services are for the provision of dedicated, non-switched,
private line and special access services and for central office-based switching systems which
substitute for customer premise, private branch exchange (PBX) services. Customer Specific
Pricing Plan Services are also for any business service offered in an exchange in which basic
local telecommunications service offered to business customers by the Company has been
declared competitive.

Unless otherwise provided in the customer contract, the rules and regulations applying to all
customers’ contracts found in Section 17 of this tariff apply to all Customer Specific Pricing
Plan Services.

Customer Specific Pricing Plan Services arrangements will be provided to the Commission on a
proprietary basis upon request.

Issued: July 28, 2005 Effective: August 28, 2005

By CINDY BRINKLEY, President-SBC Missouri
Southwestern Bell Telephone, L.P., d/b/a SBC Missouri
St. Louis, Missouri

Cancelled
December 31, 2006 Flled
Missouri Public Missouti Public

Service Commission Service Commission



P.S.C. Mo. - No. 35
GENERAL EXCHANGE TARIFF

Section 17
Southwestern Bell Telephone 1st Revised Sheet 33
Company d/b/a AT&T Missouri Replacing Original Sheet 33
RULES AND REGULATIONS APPLYING TO ALL CUSTOMERS' CONTRACTS
17.17 CUSTOMER SPECIFIC PRICING PLAN SERVICES
Customer Specific Pricing Plan Services are available for the provision of: (CT)

(1) Dedicated, non-switched, private line and special access services;

(2) Central office-based switching systems which substitute for customer premise, private branch
exchange (PBX) services; and

(3) Any business service offered in an exchange in which basic local telecommunications service (C
offered by the incumbent local exchange telecommunications company has been declared (CT)
competitive under Section 392.245 RSMo., and any retail business service offered to an end- (A
user in a noncompetitive exchange. (

Unless otherwise provided in the customer contract, the rules and regulations applying to all
customers’ contracts found in Section 17 of this tariff apply to all Customer Specific Pricing Plan
Services.

Customer Specific Pricing Plan Services arrangements will be provided to the Commission on a
proprietary basis upon request.

Issued: August 28, 2008 Effective: September 27, 2008
By DAVID NICHOLS, President - Missouri
CANCELLED St. Louis, Missouri FILED
May 1, 2014 Missouri Public
Missouri Public Service Commission

Service Commission
11-2014-0280



P.S.C. Mo. - No. 35

GENERAL EXCHANGE TARIFF
Section 17
Southwestern Bell Telephone, L.P. Original Sheet 33
d/b/a AT&T Missouri

RULES AND REGULATIONS APPLYING TO ALL CUSTOMERS' CONTRACTS

17.17 CUSTOMER SPECIFIC PRICING PLAN SERVICES (MT)(FC)

Customer Specific Pricing Plan Services are for the provision of dedicated, non-switched, private
line and special access services and for central office-based switching systems which substitute
for customer premise, private branch exchange (PBX) services. Customer Specific Pricing Plan
Services are also for any business service offered in an exchange in which basic local
telecommunications service offered to business customers by the Company has been declared
competitive.

Unless otherwise provided in the customer contract, the rules and regulations applying to all
customers’ contracts found in Section 17 of this tariff apply to all Customer Specific Pricing Plan
Services.

Customer Specific Pricing Plan Services arrangements will be provided to the Commission on a
proprietary basis upon request. (MT)

Issued: December 1, 2006 Effective: December 31, 2006

By CINDY BRINKLEY, President — Missouri
St. Louis, Missouri
CANCELLED .
September 27, 2008 Filed
Missouri Public

. .. Missouri Public
Service Commission

Service Commission



P.S.C. Mo. - No. 35
GENERAL EXCHANGE TARIFF

Section 17
Southwestern Bell Telephone Original Sheet 34
Company d/b/a AT&T Missouri
RULES AND REGULATIONS APPLYING TO ALL CUSTOMERS' CONTRACTS
17.18 Waiver of Missouri Revised Statutes and State Regulations
Pursuant to Section 392.420 RSMo., AT&T Missouri has opted into waivers of the following
statutes and rules.
Statutory Provisions Commission Rules
392.210.2 240-3.550(4)
392.240.1 240-3.550(5)(A)
392.270 240-32.060
392.280 240-32.070
392.290 240-32.080
392.300 240-33.040(1)
392.310 240-33.040(2)
392.320 240-33.040(3)
392.330 240-33.040(5)
392.340 240-33.040(6)
240-33.040(7)
240-33.040(8)
240-33.040(9)
240-33.040(10)
240-33.045
240-33.080(1)
240-33.130(1)
240-33.130(4)
240-33.130(5)
Issued: October 17, 2008 Effective: November 16, 2008
By DAVID NICHOLS, President - Missouri
CANCELLED St. Louis, Missouri FILED
May 1, 2014 Missouri Public
Missouri Public Service Commision
Service Commission JI-2009-0277

N-2014-0220N





