P.S.C. Mo.- No. 35

No Supplement to this General Exchange Tariff
tariff will be issued Section 27
except for the purpose 2nd Revised Sheet 1
of canceling this tariff. Replacing 1st Revised Sheet 1

PUBLIC RESPONSE CALLING SERVICE
27 GENERAL

27.1.1 Inaddition to the applicable regulations in other sections of this Tariff, the following
regulations apply specifically of Public Response Calling Service:

A. Public Response Calling Service is a service which provides facilities for call-in programs
such as opinion surveys, question and answer programs, contests, etc., which are publicly
advertised with the objective of getting the public to respond by calling the advertised
telephone number.

B. A central office prefix specified by the Telephone Company will be used to provide Public
Response Calling Service. Customers who subscribe to this service will be required to
change from the telephone number formerly used for their call-in program to a number with
the specified central office prefix.

(AT) C. Thisserviceiscompetitively classified in the following exchanges:
Business:
St. Louis
(AT) Kansas City
Issued: February 20, 2002 Effective: March 29, 2002

By JAN NEWTON, President-Missouri
Southwestern Bell Telephone, L.P., d/b/a Southwestern Bell Telephone Company
Cancelled St. Louis, Missouri
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P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be isgued Section 27
except for the purpose 1st Reviged Sheet 1
of canceling this tariff. Replacing Original Sheet 1

PUBLIC RESPONSE CALLING SERVICE

27.1 GENERAL

27.1.1 1In addition to the applicable regulations in other sections of this
Tariff, the following regulations apply specifically of Public Response
Calling Service:

A. Public Response Calling Service is a service which provides facilities
for call-in programs such as opinion surveys, guestion and answer pro-
grams, contests, etc., which are publicly advertised with the cbjective
of getting the public to respond by calling the advertised tﬁlephone

number . ‘IIEE,
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Public Service Commission
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B. A central office prefix specified by the Telephone Company will be used
to provide Public Response Calling Service. <Customers who subscribe to
this service will be required to change from the telephone numbexr
formerly used for their call-in program to a number with the specified
central office prefix.

IE?UEd: Nov 3 0 1994 Effective: BEC 3 0 1994 ﬁl
By HORACE WILKINS, JR., President-Missouri E E
Southwesterm Rell Telephone DEC 30 ]395

S5t. Louis, Missouri
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No supplement to this

tariff will be issued Section 27
except for the purpose DtLPr;gipal Sheetl 1
of canceling this tariff, 20 o W
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PUBLIC RESPOKRSE CALLING SERVICE TN j

| Pubtic Service Cumm:_ssion{

27.1 GENERAL

27.1.1 1In addition to the applicable regulations in other sections of this
Tariff, the following regulations apply specifically of Public Response
Calling Service:

A, Public Response Calling Service 1s a service which provides facilities
for call-in programs such as opinion surveys, question and answer pro=-
grams, contasts, etc., which are publicly advertised with the objective
of getting the public to respond by calling the advertised telephone
number.

B. This service is offered to customers in the St. Louis Metropolitan
Exchange at the rate stated in Paragraph 27.2.1 following. Customers
in the following exchanges, Antonia, Chesterfield, Eureka, Fenton,
High Ridge, Imperial, Manchester, Maxville, Pond, Portage Des Sioux,
St. Charles, Valley Park and Harvester, whose primary service area
includes the St., Louis Metropolitan Exchange, subscribing to the
Public Response Calling Service will pay the rate stated in Paragraph
27.2.1 following plus applicable charges as found in Section 2 of the
Private Line Service Tariff.

C. This service is also offered to customers in the Kansas City Metropolitan
Exchange at the rate stated in Paragraph 27.2.1 following, Customers in
the following exchanges, Greemwcod, Grain Valley, and Smithville, whose
Primary Service Area includes the Kamsas City Metropolitarn Exchange,
subscribing to the Public Response Calling service will pay the rate
stated in Paragraph 27.2.1 following plus applicable charges as found
in Section 2 of the Private Line Service Tariff.

D. A central office prefix specified by the Telephone Company will be used
to provide Public Respomnse Calling Service. Customers who subscribe to
this service will be required to change from the telephone number
formerly used for their call-in program to a number with the specified
central office prefix.
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oy R. D. BARRON, Vice President-Missouri
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No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.
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General Exchange Tariffj
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PUBLIC RESPONSE CALLING SERVICE | Public Service Commission

27.1 GENERAL-(Continued)

27.1.1

E-

H.n

{(Continued)

For the customers specified in 27.1.1, B the service i1s provided
only from the S$t. Louis Principal Zone of the St, Louls Metro-
politan Exchange.

For the customers specified in 27.1,1, C the service is provided
only from the Kansas City Principal Zone of the Kansas City
Metropolitan Exchange.

Public Responmse Calling Service shall not be used for the
transmission of prerecorded amnouncements; such service will

be provided as specified in the Announcement Systems Section
of this Tariff.

* Public Response Calling Service 1is provided only for receiving
calls. OQutward calling is not provided as a feature of this

service.
I. In order to provide satisfactory service to the general bublic,
customers with service other than Public Response Calling Service,
wha publicly advertise call-in programs which, in any given hour,
have more than 15 percent of the calls to the call-in program
reach a busy signal, and who intend to continue to publicly ad-
vertise call-in programs, must subscribe to Public Response
Calling Service, aund may not have any other form of telephone
gervice where the telephone number is publicly advertised in
connection with a call-in program. .
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No supplement to this
tariff will be issued
except for the purpose
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General Exchange Tariff

Section 27
2nd Revised Sheet 3

of canceling this tariff. Replacing 1st Revised Sheet 3
PUBLIC RESPONSE CALLING SERVICE RECEIVED
. Monthly S EFInstallation
Rate Charge
MIZSOURI
27.2 RATES : Puniic Service Commissior
27.2.1 St. Louis and Kansas City
Metropolitan Exchange
. Public Response Calling Service
Lines, each (1MN) Apply the (1)
Business
Flat Rate
l-Party
Rate for
Group D
(Principal
Zone) {(See
the Local
Exchange
Tariff)
CANCELLED
DEC 50189
*
‘ll' A LS .
E?Y_§1—--‘""?ﬁ?ﬁ§§u3n
P blic Service Cor
u MISSOURI
(CR)(1l) A Service and Equipment Charge of $52.25 will apply for each line provided.
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Southwestern Bell Telephone Company
St. Louis, Missouri

Issued: Effective:
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No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

General Exchange Tariff
Section 27

1st Revised Sheet 3
Replacing Original Sheet 3

PUBLIC RESPONSE CALLING SERVICE . mE‘@EUWE@
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Lines, each (1) Apply the (1)
Business
Flat Rate
1-Party
Rate for
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(Principal
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. Tariff)
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. (CR)(1) A Service and Equipment Charge of $84.25 will apply for each line prov;.ded

Issued: JUN 27 1986 Effective: yjj 1 144!
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_ No supplement to this General Exchange Tariff
tariff will be issued . Section 27
.except for the purpose : Utlngg'-ih};j Sheetk3
of canceling this tariff. E
PUBLIC RESPONSE CALLING SERVICE | b ouyl 3
e HOSEEEEE T Public Service Comm ssicn
. Monthly Instaliation
Rate Charge
27.2 TPRATES

27.2.1 5t. Louis and Kansas City
Metropolitan Exchange

. Public Response Calling Service
Lines, sach (1MN) Apply the @)

Business
Flat Rate
1-Party
Rate for
Group D
(Principal
Zone) (See
the Local
Exchange
Tariff)

BANBELLED

. : -JUL]. 1986
oy | Q\ S 3

PUALIC SERVICE COMMISSION
OFf MISSQUR

TR O D L T,
| BILED
. (1) This charge is the equivalent to the appropriate charge for Service Connect*on
Charges as found in the Service Connection Charges Section of; thlsJ.‘a,r‘*ff1 914

addition, a %62.50 Service and Equipment Charge wili appiy fogr ea ige
vided. B 30T ’

' { Public Service Cormmission §
Issued: DEC 2 9 1983 Effective: JAN 0 1 1984

By R. D. BARRON, Vice President-Missouri
Southwestern Bell Telephone Company
St. Louis, Missouri




P.5.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 28
except for the purpose g 2nd Revised Sheet 1
of canceling this tariff. - Replaiiqggfst Rev1sed Sheet 1

UNIVERSAL EMERGENCY NUMBER SERVICES (9-1-1) °

MAR 30 1984
. 28.1.1 Universal Emergency Number Service, also referred %1 Service,

28.1 GENERAL

is a telephone exchange communication servfagbmbqgg 1ic, Safety
Answering Point (PSAP) designated by the customer may re

ansver telephone calls placed by dialing the telephone number 9-1- 1.
It includes the sérvice provided by the lines and equipment associated
with the service arrangement for the answering, transferring and
dispatching of pubtlic emergency telephone calls dialed to 9-1-1.

. 28.1.2 9-1-1 Services are offered subject to availability of facilities.

28.1.3 The customer for Universal Emergency Number Service may be a munici-
pality or other state or local government unit, or an authorized
agent of one or more municipalities or other state or local governmental
units to whom authority has been lawfully delegated, which is legally
authorized to subscribe to the service and which has public safety
responsibility by law to respond to telephone calls from the public
for emergency police and fire fighting service within the telephone

(AT) central office areas arranged for 9-1-1 calling. An Independent
Exchange Company (IEC) may also be a customer for Universal Emergency
Number Service in order to provide that service or elements of that

‘(AT) service to legally authorized agencies within the IEC’'s serving area.

(CT) 28.1.4 Two types of 9-1-1 Service are offered: B9-1-1 and E9-1-1. (9-1-1 and
(CT) D9-1-1 are obsolete service offerings.

(AT) 28.1.5 The service may be provided by Southwestern Bell Telephone or jointly by
(AT) Southwvestern Bell Telephone and an IEC.

28.2 RULES AND REGULATIONS

28.2.1 This service is limited to the use of central office telephone number

9-1-1 as the universal emergency telephone number. B9-1-1 Service will
be provided to only one primary PSAP for calling from any telephone

= number within any central office serving area. E9-1-1 Service may be

. provided to more than one primary PSAP within a central office serving
area by using the Selective Routing feature. When E9-1-1 Service is
furnished to a customer for a part of a central office serving area, if
a request is received from a governmental unit with police and fire
public safety responsibility for other parts of the central office
serving area, service will be offered under the terms and at the rates
specified in this Tariff.

(RT) 28.2.2 Only one 7-1-1 SGIVic%llasglﬂa provided within any governfienti aEén;;?s
. (RT) locality. v k ¥
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By M. H. SCHULTEIS, DlVlS?ﬁEﬁﬁanager Regulatory & Industry Relations
Southwestern Bell Telephone Company
St. Louis, Missouri




P.S.C. Mo.-No. 35
No supplement to this ' General Exchange Tariff
tariff will be issued ' Section 28

except for the purpose 1st Revised Sheet 1

RECETVED

. AUG =3 Rl

(RT) 28.1.1 Universal Emergency Number Service, also referredjto as 911 Service,

. is a telephone exchange communication service whegeby a Pgl?&guﬁgfety
Answering Point (PSAP) designated by the customer regeive .
answer telephone calls placed by dialing number 9 ?ﬁgﬂﬂ:gﬁ@ﬂﬁﬁzﬁﬂﬂﬂysmon
service provided by the lines and equipment associated wi e service

arrangement for the answering, transferring and dispatching of public
emergency telephone calls dialed to 911.

= of canceling this tariff. R
'CT) UNIVERSAL EMERGENCY NUMBER SERVICES (911)
28.1 GENERAL

)
'
1

(CT) 28.1.2 911 Services are offered subject to availability of facilities.
.(RT) 28.1.3

The customer for Universal Emergency Number Service may be a munici-
pality or other state or local governmental unit, or an authorized

agent of one or more municipalities or other state or local governmental
units to whom authority has been lawfully delegated, which is legally
authorized to subscribe to the service and which has public safety
responsibility by law to respond to telephone calls from thcygggg%ELEI)
for emergency police and fire fighting service within the t €
central office areas arranged for 911 califsg.

(AT) 28.1.4 Four types of 911 Service are offered: | B91l, Cu¥i; D911 anth]_ﬂjl]lg‘\ggq

‘ 28.2 RULES AND REGULATIONS ng;'ffgi‘-“:‘ﬁggmn
‘ .

public Servics G%\
28.2.1 This service is limited to the use of wentril effijce teikphondmﬂﬁﬁggi
(RT) 911 as the universal emergency teléptione namwer. 911 Service will

be provided to only one PSAP for calling from any telephone number with-

in any central office serving area, except that E911 Service may be pro-

vided to more than one PSAP within a central office serving area if the

Selective Routing feature is furnished. When E911 Service is furnished

to a customer with the Selective Routing feature for a part of a central

office serving area, if a request is received from a governmental unit

with police and fire public safety responsibility for other parts of

the central office serving area, service will be offered under the terms

and at the rates specified in this Tariff.

‘ 28.2.2 This service is limited to the use of central office telephone number 911
as the universal emergency telephone number and only one 911 service will
be provided within any.government agency's locality.

28.2.3 The 911 emergency telephone number is not intended to be a total replace-
ment of the telephone service of the various public safety agencies which
may participate in the use of this number and the public safety agencies

~ will subscribe to other telephone service as provided in Section 28.2.7, E.

28.2.4 The service is furnished to the customer only for the purpose of receiv-
ing reports of emergencies by the public.

Issued: AUG 3 1984 Effective: SEP 4 198 EHRE@
By R. D. BARRON, President-Missouri Divisi R
Southwestern Bell Telephone Company SEP -4 1984

S5t. Louis, Missouri
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P.S.C., Mo.-No. 35

No supplement to this “ Ge“ @%ﬂl\i‘\l% 'riif
tariff will be issued Sectlon 28
except for the purpose Original Sheet L

of canceling this tariff. DEG 2:]1983
EXPANDED UNIVFRSAL EMERGEMCY NUMBER SERVICE (E9ll) °USSOURI
28.1 GENERAL a Public Service Commission:

28.1.1 Expanded Universal Emergency Number Service, also referred to as Ex~
panded 911 Service or E911 Service, is a telephone exchange communi-
cation service whereby a Public Safety Answering Point (PSAP) desig-~
nated by the customer may receive and answer telephone cails placed
by dialing number 911 and includes the service provided by the lines
and equipment associated with the service arrangement for the answer-
ing, transferring and dispatching of public emergency telephone cails
dialed to 911.

28.1.2 Expanded 911 Service is offered subject to availability of facilities.

28.1.3 The customer for Expanded Universal Emergency Number Service may be a
runicipality or other state or local govermmental unit, or an author-
ized agent of one or more municipaiities or other state or local gov-
ernmental units to whom authorlty has been lawfully delegated, which
1s legally authorized gi e service and which has public
safety responsibili ﬁ?@ﬁ ond to telephone calls from the
publie for emergenc ce and fire fighting service within the tele~

phone central office areagtFnI;pgé hfor 911 calling.

. 28.2 RULES AND REGULATIONS 0}2"5( '
YJ———"""—JMTATS'S“OT‘

28.2.1 This service is limiqgﬁnhiﬁﬁﬁﬁqmyaemof central office telephone number
911 as the universal emergency telephone number. E911 Service will
be provided to only one PSAP for calling from any telephone number
within any central office serving area, except that E911 Serviece may
be provided to more than one PSAP within a central office serving
area if the Selective Routing feature 1s furnished. When E9I] Ser-
vice 1s furnished to a customer with the Selective Routing feature
for a part of a central office serving area, if a request is received
from a govermmental unit with police and fire public safety responsi-
bility for other parts of the central office serving area, service
will be offered uncer the terms and at the rates specified in this
Tariff.

28.2.2 This service is limited to the use of central officewtelephoge num-

ber 911 as the universal emergency telephone number and o] q E‘ B
service will be provided within any government avency s loéé&i'jé l
y

28.2.3 The 911 emergency telephone number is not intended jto be angfhi (=N
placement of the telephone service of the various p‘ubJ.lc Saaetvz 53
agencies which may participate in the use of this A%?bSECEE""
pubiic safetv agencies wilil subscribe to'other teleppane” S€ry ﬂ”ﬁ&On‘
orovided in Section 28.2.7, E. T

28.2.4 The service is furnished to the customer only for the purpose of re-
ceiving reports of emergencies by the public,

Issved: DEC 29 1983 zffective: JAN O 1 1984

By R, D. RARRON, Vice President-Missouri
Southwestarn Bell Telephone Company




P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 28
except for the purpose 2nd Revised Sheet 2
of canceling this tariff. Replacing 1st Revised Sheet 2

umwmuEmmmmNWMwamm(%@ﬁ@ﬁﬂygg
. 28.2 RULES AND REGULATIONS-(Continued) MAR 30 1994

(MT) 28.2.3 The 9-1-1 emergency telephone number is not intended tb}jgge n‘tal
. y Lhesnan,
replacement of the telephone service of the Varloﬁsiﬁﬁhi§63§§ ty.,
agencies which may participate in the use of this number and™ 88TLxe
safety agencies will subscribe to other telephone service as provided in
Paragraph 28.2.7,E.

. 28.2.4 The service is furnished to the customer only for the purpose of receiv-
(MT) ing reports of emergencies by the public.

(CT) 28.2.5 The customer can only use 9-1-1 facilities for outgoing calls on a call
transfer basis. Central 0ffice transfer is a standard feature of
(CT) E9-1-1 systems.

(CT) 28.2.6 Application for 9-1-1 Service must be completed in writing by each

(CT) customer. If an agent submits the application for service, the Telephone
Company must be provided with satisfactory written proof of appointment of
the agent by the customer.

. 28.2.7 In addition to all other terms and conditions, the following applies:
(CT) A. 9-1-1 calls will be answered on a 24-hour, seven-day-per-week basis.
(CT) B. The customer has responsibility for dispatching public safety police,

fire and ambulance emergency service within the 9-1-1 service area, or
will undertake to transfer all 9-1-1 calls received to the
governmental agency with responsibility for dispatching such public
safety emergency services, to the extent that such services are
reasonably available.

(CT) C. The customer will develop an appropriate method for responding to
calls for nonparticipating agencies which may be directed to the 9-1-1
. PSAP by calling parties.
(CT) D. At least two 9-1-1 facilities or lines are required from each end

office in the '9-1-1 network and at least two ALI circuits are required
from each PSAP with ALI capability.

The above rule has two exceptions:

. L‘ a. 9-1-1 exchange lines to a secondary answering location used for
(CT)

central offwer purposes only; B
r Y \ S §
l ¥
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MT) NO\’ 14 | s
Issued:  MAD 3 1 1994 BY =g (0 STV I VEa

pubiic SENELOR! GSTORT
By M. H. SCHULTEIS, Divid'sh Manager-Regulatory & IndusthypRebdtioas.i ' -
Southwestern Bell Telephone Company

St. Louis, Missouri
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P.5.C. Mo.-No. 35

No supplement to this General Exchange Tariff

tariff will be issued ion 28
except for the purpose stggfggﬁz ]
of canceling this tariff, Replacing egg

28.2 RULES AND REGULATIONS-(Continued) Yo

Ml
28.2.5 911 exchange lines are classified as Business ExchangppServi :§§pggé

UNIVERSAL EMERGENCY NUMBER SERVICE (E911) AUG -
L /(\ﬁ[

T

o

arranged for one-way incoming service to the appropri 5 Egén”ﬁﬁgégﬁﬂES§0ﬂ
calls can only be made on a transfer basis. Central office transier is
not provided on B911, C911 or D911.

28.2.6 Application for 911 Service must be executed in writing by each customer.

If application for service is made by an agent, the Telephone Company must
be provided in writing with satisfactory proof of appointment of the agent
by the customer.

28.2.7 In addition to all other terms and conditioms, the following applies:

A.

That all 911 calls will be answered on a 24-hour, seven-day-per-week
basis. CANCELLED

That the customer has responsibility for dispatching public safety

police, fire-and ambulance emergency service within the 911 serviﬁf 9199
area, or will undertake to transfer all 911 calls received to the TAY 1 4
governmental agency with responsibility for dispatching such p Wlbs,,,(gé#b__

safety emergency services, to the extent that such services ar¥. - m— _.
reasogably Evai{able. ’ Puli) ic Service Commissi”

MISSOURI

The customer will also develop an appropriate method for responding to
calls for nonparticipating agencies which may be directed to the 911
PSAP by calling parties.

That the customer will subscribe to a sufficient number of interoffice
facilities and 911 exchange lines, as determined by the Telephone
Company to adequately handle incoming calls but in all cases subject

to a minimum of two facilities or lines required at any point in the
911 network including the 911 exchange lines terminated at the PSAP.
For 911 exchange line groups from an E911 control office to a secondary
answering location used for central office transfer purposes only, the
line quantity may be determined by the customer and could result in
only one line being provided.

That the customer will subscribe for additional local exchange service
at the PSAP location for administrative purposes, for placing of out-
going calls and for receiving other emergency calls including any
which may be relayed by Telephone Company operators.

By R. D. BARRON, Vice President-Missousi SEP -4 1984
Southwestern Bell Telephone Company
St. Louis, Missouri

Public Service Commission
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28.2.6

28.2.7

P.S.C. Mo.-No. 35

ement to this G neﬁ@%%?&ﬁra %7 a
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! Original Sheet 2
ling this tariff.

DEC 29 1303
FXPANDED UNIVFRSAL EMERGENCY NUMBER SERVICE (EQII)

g _ MISSoURL
Public Service Commission
911 exchange lines are classified as Business Exchange Service and are

arranged for one-way incoming service to the appropriate PSAP. Outgoing
calls can only be made on a transfer basis.

LES AND REGULATIONS-(Continued)

application for E91]1 Service must be executed in writing by each customer.
1f application for service is made by an agent, the Telephone Company must
be provided in writing with satisfactory proof of appointment of the agent
by the customer.

In addition to all other terms and conditions, the following applies:

That all 911 calls will be answered on a 24-hour, seven-day-per—week
basis.

That the customer has responsibility for dispatching public safety
police, fire and ambulance emergency service within the E911 service
area, or wilil undertake to transfer all 911 calls received to the
governmental agency with responsibility for dispatching such public
safety emergency services, to the extent that such services are
reasonably available.

The customer will alsc develop an appropriate method for responding to
calls for nonparticipating agencies which may be directed to the 911
PSAP by calling parties.

That the customer will subseribe to a sufficient number of interoffice
facilities and 911 eaxchange lines, as determined by the Telephone
Company to adequately handle incoming calls but in all cases subject

to a2 minimum of two facilities or lines required at any point in the
911 network including the 911 exchange lines terminated at the PSAP.
For 911 exchange line groups from an E911 control office to a secondary
answering location used for central office transfer purposes only, the
line quantity may be determined by the customer and could result in
only one line helng provided.

That the customer will subscribe for additiomnal ye"aﬂ*ex h §€??1ce
at the PSaP location for administrative purposes, for D gr fQPUt'
going calls and for receiving other emergency calls inciud*ng an¥y
which may be relayed by Telepho&i Company onerators. JAPJ- 1 1524
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P.S.C. Mo.-No. 35

No supplement to this _ General Exchange Tariff
tariff will be issued Section 28
except for the purpose A 3rd Revised Sheet 3
"~ of canceling this tariff. Replacing 2nd Revised Sheet 3
. UNIVERSAL EMERGENCY NUMBER SERVICES (9-1-1)

28.2 RULES AND REGULATIONS-(Continued) El %g Q
28.2.7 1In addition to all other terms and conditions, the followTn g; es:
{Continued)

PR MAR 30 1984
Q-

b. Lines connecting a remote central office from dedicated
“§$Q111t1e5 are not available. In ordep,fg Qﬂﬁ? WR! calls
om a remote central office, at least two dé’dﬁ?ﬁ@cﬁ’ﬂm}!ﬂsslon
qﬁgbfacilities are required from the associated host central office
D to the 9-1-1 network. 9-1-1 traffic originating from one or
more remotes and/or 9-1-1 traffic from the host can share these
(CT) 6\ G‘;;\ same facilities.

(CT) E. The customer will subscribe to additional local exchange service at
the PSAP location for receipt of incoming non-emergency calls, for
placing of outgoing calls and for receiving other emergency calls

including any which may be relayed by Telephone Company operators.
(c) F. E9-1-1 Service customers will furnish designation of the primary

and default PSAP for receipt of police, fire, and ambulance calls
(CT) by street address as provided in Paragraph 28.2.15.

(CI) 28.2.8 1In E9-1-1 installations, Telephone Company-provided PSAP equipment may
be used or compatible custcmer-provided E9-1-1 PSAP equipment may be

used, in accordance with the provisions of "Connections of Terminal
.CT) Equipment and Communications System" section of this tariff.
{AT) A list of the available Telephone Company-provided equipment, with the
(AT) associated rates and charges, will be provided upon request.

28.2.9 Temporary suspension of service at the request of the customer, either
(FC) partial or complete, is not applicable to any part of 9-1-1 Service.

(RT)

(FC) 28.2.10 Because the Telephone Company serving boundaries and political
subdivision boundaries may not coincide, the customer must make
arrangements to handle all calls received on its 9-1-1 service lines
that originate from all te.ephones served by central offices to be
ansvered by the customer, vhether or not the calling telephone is
situated on property within the geographical boundaries of the
customer’s public safety jurisdiction.

(FC)(?T) 28.2.11 The Telephone Company’s entire liability to any person including Indepen-

dent Exchange Companies who participate in joint provisioning of 9$-1-1

Service and any person served by such IEC, for interruption or failure of

any Universal Emergency Number Services shall be limited to the terms set

forth in this section and cther sections of this tariff. 9-1-1 Services

are furnished subject to all operating failures and interrvptions

including, but not limited to, equipment breakdowns, errors*“défébt$§‘

malfunctions and interruptions of service experienced in the" telephpne

{CT) exchange system. Loe

(MT) '

Issued: MAR o ] igg‘ Effective: :

By M. H. SCHULTEIS, Division Manager-Regulatory & Industry Relatlons
Southwestern Be}l Te}ephon? Company WSS

St. Louis, Missouri

PLolic SEVicE L oLy



P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 28
' except for the purpose 2nd Revised Sheet 3
of canceling this tariff. Replacing 1s E gv Beet 3
RECEIVE]
UNIVERSAL EMERGENCY NUMBER SERVICES (911)
. °)
. 78.2 RULES AND REGULATIONS-(Continued) DEC 15138

28.2.7 In addition to all other terms and conditions, H’uebllc w§n OEL;)?

(Continued) fésion

F. That when the Selective Routing feature is furnished, the customer

subscribing to E911 Service will furnish designation of the pr ED
and secondary PSAP for receipt of police, fire and ambulancébﬂ&ﬁ-‘-
~. by street address as provided in 28.2.20.

(RT) N\AY 191994

(RT)

(FC) 28.2.8 Compatible Customer-provided equipment may be used w bﬁ mm|5310n
‘ in accordance with the provisions of Section 4 of th¥d! M\SSOUF“
28.2.9 Temporary suspension of service at the request of the customer, either
partial or complete, is not applicable to any part of 911 Service.

28.2.10 The Telephone Company’s entire liability to any person for interruption

or failure of any Universal Emergency Number Services shall be limited
. to the terms set forth in this section and other sections of this
Tariff.

78.2.11 Because the Telephone Company serving boundaries and political subdivi-
sion boundaries may not coincide, the customer must make arrangements
to handle all calls received on its 911 service lines that originate
from all telephones served by central offices to be answered by the
customer, whether or not the calling telephone is situated on property
within the geographical boundaries of the customer’s publie safety
jurisdiction.

(FC) 28.2.12 911 Services are furnished subject to all operating failures and interrup-

tions including, but not limited to, equipment breakdowns, errors, defects,

. malfunctions and interruptions of service experienced in the regular tele-
phone exchange system. 911 Services are furnished subject to any additional
forms of service failures and service degradations resulting from the com-
plexity of the service arrangement, program errors and failures, delays
and errors in the input and processing of data used by the Data Management
System associated with the E911 Service arrangement. The rates provided
for this service are subject to the limitations which appear in this sec-
tion and in other applicable sections of this and other Tariffs. The

. Telephone Company does not undertake to provide a higher level of service
reliability and quality than the telephone exchange service being provided
in the exchange that 911 is offered.

‘ Issued: DEC 1 8 1989 Effective: JAN18& 1980 F'LED

By R. D. BARRON, President-Missouri Division .
Southwestern Bell Telephone Company JAN 18 1930

St. Louis, Missouri .
' Public Servioe Commission



(CT)

(AT)

(CT)

(CT)

(RT)

(CT)

(RT)

(RT)
(CT)

P.5.C. Mo.-No. 35

No supplement to this : General Exchange Tariff
tariff will be issued Section 28
except for the purpose 1st Revised Sheet 3
of canceling this tariff. Replacing Original Sheet 3

UNIVERSAL EMERGENCY NUMBER SERVICES (911) ! I}BE@E”WE@

28.2 RULES AND REGULATIONS-(Continued)

28.2.7 1In addition to all other terms and conditions, the fpllowifg(applies:+
{Continued)

F. That when the Selective Routing feature is furnished,jgye u §§0URI
subscribing to E911 Service will furnish designation Q&ﬁcm&ﬁﬂmm&smﬂ

and secondary PSAP for receipt of police, fire and ambulance calls

by street address as provided in 28.2.20.

28.2.8 Only Telephone Company-provided PSAP equipment as offered in the
appropriate sections of this Tariff may be used with E9]1 Service.

28.2.9 Compatible Customer-provided equipment may be used with 911 Service
in accordance with the provisions of Section 4 of this Tariff.

28.2.10 Temporary suspension of service at the request of the customer, either
partial or complete, is not applicable to any part of 911 Service.

28.2.11 The Telephone Company's entire liability to any person for interruption
or failure of any Universal Emergency Number Services shall be limited to
the terms set forth in this Section and other sections of this Tariff.

28.2.12 Because the Telephone Company serving boundaries and political subdivi-
sion boundaries may not coincide, the customer must make arrangements
to handle all calls received on its 911 service lines that originate
from all telephones served by central offices to be answered by the
customer, whether or not the calling telephone is situated on property
within the geographical boundaries of the customer's public safety
jurisdiction.

28.2.13 911 Services are furnished subject to all operating failures and interrup-
tions including, but not limited to, equipment breakdowns, errors, defects,
malfunctions and interruptions of service experienced in the regular tele-
phone exchange system. 911 Services are furnished subject to any additional
forms of service failures and service degradations resulting from the com-
plexity of the service arrangement, program errors and failures, delays
and errors in the input and processing of data used by the Data Management
System associated with the E911 Service arrangement. The rates provided
for this service are subject to the limitations which appear in this sec-
tion and in other applicable sections of this and other Tariffs. The
Telephone Company does not undertake to provide a higher level of service
reliability and quality than the t gg ephqu exchange service being provided
in the exchange that 911 wg

lesued: AUG 3 1984 i ggf;?me?

?Ub :
GUR
By R. D. BARRON, Presfﬁen§'ﬁlssour1 Division

South Bell Teleph C i . . T
> wesgifnr.oﬁis, ﬁi?;'ofl?‘i ompany { Public Service Commission




P.S.C. Mo.=-No. 35

No supplement to this .General Exchange Tariff
~ tariff will be issued E@ ? fon n 28
. except for the purpose E& [E;pév I_hékt
of canceling this tariff. ’

FXPANDED UNIVERSAL EMERCENCY NUMBER sErvrce (ee11)DEC 90 %33

. 28.2 RULES AND REGULATIONS-(Continued) NMISSOURI
28.2.7 (Continued) Public Service Commission

F. That when the Selective Routing feature 1s furnished, the customer
subscribing to E911 Service will furnish designation of the primary
and secondary PSAP for receipt of police, fire and ambulance calls
by street sddress as provided in 28.2.20.

. 28.2.8 Telephone Company-provided terminal eguipment as offered in the appro-
priate sections of this Tariff may be used with this service.

28.2.9 Customer-provided equipment may be used with the service in accordance
with the provisions of Section 4 of this Tariff.

28.2,.10 Temporary suspension of service at the request of the customer, either
partial or complete, is not applicable to any part of the E911 Service,

28.2.11 The Telephone Company's entire liabi@%% %@p@son for interruption

or failure of Expanded Universa ber Service shall be

limited to the terms set forth his Section &nd other sections of
.- ) this Tariff. SEP -
28.2.12 Because the Telephone Company servi M}o i wpolitical subdivi-

sion boundaries may not coincide at gomhﬁ X “make arrangements
to handle all calls received on 1@,9\39?:‘]&5&@1’& lines that originate
from all telephones served by central offices to be answered by the
customer, whether or not the calling telephone is situated on property
within the geographical boundaries of the customer's public safaty
jurisdiction., When the Selective Routing feature is furnished, the
customer may limit its handling of calls to those calls originating
within the geographical boundaries of its public safety jurisdictien,
except as provided in 28.2.1,

. 28.2.13 E91] Service 1s furnished subject to all operating failures and interrup-
tions including, but not limited to, equipment breakdowns, errors, defects,
malfunctlions and interruptions of service experienced in the regular tele-
phone exchange system. E911 Service is furnished subject to any additiomal
forms of service failures and service degradatious resulting from the com-
plexity of the service arrangement, program errors and failures, delays
and errors in the input and processing of data used by the Data Management

. System associated with the E911 Service arrangement. The rates provided

for this service are subiect to the iimitations which appear '“‘Tﬁ;@m

tion and in other applicable sections of this and other Tarif
Telephone Companv does not undertake to provide a hlohe level of service

. reliability and quality than the telephone exchange seTlc &bflﬂ% g-ﬁmu,ed
}

in the exchange that Z%il is offered.

TPUTiT Servica Commission }
Issued: {EC 291983 Effective: JANQ 11984 = )

By R. D, BARRCNM, Vice President-Missouri
Southwestern Bell Teiephone Companv




P.S5.C. Mo.-No. 35

No supplement to this . General Exchange Tariff
tariff will be issued | Section 28
. except for the purpose 3rd Revised Sheet 4
of canceling this tariff. Replacing 2nd Revised Sheet 4
UNIVERSAL EMERGENCY NUMBER SERVICES (Q?EltEg VE
. 28.2 RULES AND REGULATIONS-(Continued) b

MAR 30 1984

MISSOUR
;)(F 9-1-1 Services are furnished subject to anypﬁﬁ'&i?t&énaibefq of service

28.2.11 (Continued)

failures and service degradations resulting from the com equy&n@ﬂth
service arrangement, program errors and failures, delays and errors in

(FC)(CT) input and processing or data used by the E9-1-1 Database associated
with the E9-1-1 Service arrangement. The Telephone Company does not
undertake to provide a higher level of service reliability and quality
than the telephone exchange service being provided in the exchange
where 9-.1..1 is offered.

{CT) A. 9-1-1 Service is provided solely for the benefit of the 9-1-1

(CT) customer; and . the provision of such service shall not be
interpreted, construed or regarded as being for the benefit of, or
creating any Telephone Company obligation toward or any right of
action on behalf of, any third person or other legal entity.

B. The Telephone Company does not undertake to answer and forwvard
9-1-1 calls, but furnishes the use of its facilities to enable the
. customer to respond to such calls with the customer’s personnel on
the customer's premises.

C. The rates charged for 9-1-1 Service do not contemplate, and the
Telephone Company does not undertake inspection or constant
monitoring to discover errors, defects and malfunctions in the
gftvice. The customer shall have the responsibility of discovering
11 errors, defects and malfunctions, and assumes the duty of, and
will make such tests as, in the judgment of the customer, are
required to determine whether the system is functioning properly
for its use. The customer shall promptly notify the Telephone
Company in the event the system is not functioning properly.

The Telephone Company shall not be liable for any losses or damages
arising out of errors, interruptions, defects, failures or malfunc-
tions of 9-1-1 Service provided by the Telephone Company, including
any and all equipment and data processing systems associated
therewith, until such time as the Telephone Company has received
notice of such errors, interruptions, defects, failures or
malfunctions and has had a reasonable time for correction thereof.

Damages arising out of such errors, interruptions, defects,
. failures or malfunctions after the Telephone Company ha¥ ‘beEn S0\
notified and has had a reasonable time for correct1on2‘hereof
(CE) shall in no event exceed an amount equivalent to the chdrges paid
for the 9-1-1 Service affected for the period follow1qg notice from
. the customer until service is restored. SR 1-3 N
(MT) _ MAY 1 4 1904
Issued: e 3_]‘1994 Effective: \ ey N“ 1j§fﬁ

By M. H. SCHULTEIS, Division Manager-Regulatory & Induszl§ 'élat1onsu
Southwestern Bell Telephone Company

St. Louis, Missouri
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(FC)

P.S5.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 28
except for the purpose 2nd Revised Sheet 4
of canceling this tariff, Replacing 1st Revised Sheet 4

RECEIVED

UNIVERSAL EMERGENCY NUMBER SERVICES(911)
28.2 RULES AND REGULATIONS-(Continued) DEC 15 1989

28.2.12 ({Continued) MIS'SOUR‘
Public Service Commission
A. 911 Service is provided solely for the benefit of the municipal
subscriber; and the provisicn of such service shall not be inter-
preted, construed or regarded as being for the benefit of, or
creating any Telephone Company obligation toward or any right of
action on behalf of, any third person or other legal entity.

B. The Telephone Company does not undertake to answer and forward 911
calls, but furnishes the use of its facilities to enable the customer
to respond to such calls with the customer’s personnel on the customer’s
premises.

C. The rates charged for 911 Service do not contemplate, and the Tele-
phone Company does not undertake inspection or constant monitoring
to discover errors, defects and malfunctions in the service. The
customer shall have the responsibility of discovering all errors,
defects and malfunctions, and assumes the duty of, and will make such
tests as, in the judgment of the customer, are required to determine
vhether the system is functioning properly for its use. The customer
shall promptly notify the Telephone Company in the event the system
is not functioning properly.

D. The Telephone Company shall not be liable for any loss or damages
arising out of errors, interruptions, defects, failures or malfunc-
tions of 911 Service, including any and all equipment and data proc-
essing systems asscciated therewith. Damages arising out of such
interruptions, defects, failures or malfunctions of the system after
the Telephone Company has been so notified and has had a reasonable
time for repair shall in no event exceed an amount equivalent to the
charges made for the service affected for the period following notice
from the customer until service is restored.

E. Adjustment for outages of persons callin&EijEfFAP is governed by

Section 17 of this Tariff. ()PRQ
94
may 199
A RSE4 - FILED
= Service Commisst
Public = hissOuR! JAN 18 1990
Public Service Commission
Issued: UEC 1 g 1989 Effective: JAN 1 g 13380

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
St. Louis, Missouri




P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff

tariff will be issued Section 28

except for the purpose ‘ 1st Revised Sheet 4

of canceling this tariff. : Replacing Original Sheet 4
(CT) UNIVERSAL EMERGENCY NUMBER SERVICES (911)

28.2 RULES AND REGULATIONS-(Continued) EE@EHWE@

. 28.2.13 (Continued) AUG — 3 1084

(RT) A. 911 Service is provided solely for the benefit of the muhicipal
subscriber; and the provision of such service shall not :'t?’? inteerSSOURl
preted, construed or regarded as being for the benefit q¢illic Seryi foc!
creating any Telephone Company obligation toward or any ‘Tight ﬂp CG(RHHHHS&OH
action on behalf of, any third person or other legal entity.

. B. The Telephone Company does not undertake to answer and forward 911
calls, but furnishes the use of its facilities to enable the customer
to respond to such calls with the customer's personnel on the customer's
premises.

(RT)

(@]

The rates charged for 911 Service do not contemplate, and the Tele-
phone Company does not undertake inspection or constant monitoring

to discover errors, defects and malfunctions in the service. The
customer shall have the responsibility of discovering all errors,
defects and malfunctions, and assumes the duty of, and will make such
tests as, in the judgment of the customer, are required to determine
whether the system is functioning properly for its use. The customer
. shall promptly notify the Telephone Company in the event the system
is not functioning properly.

D. The Telephone Company shall not be liable for any loss or damages

arising out of errors, interruptions, defects, failures or malfunc-

(RT) tions of 911 Service, including any and all equipment and data proc-
essing systems associated therewith. Damages arising out of such
interruptions, defects, failures or malfunctions of the system after
the Telephone Company has been so notified and has had a reasonable
time for repair shall in no event exceed an amount equivalent to the
charges made for the service affected for the period following notice
from the customer until service is restored.

. E. Adjustment for outages of persons calling the PSAP is governed by
Section 17 of this Tariff.

(MT)

B -
puolic Senig‘:ouw {
FILED
Issued: AUG 3 1904 Effective: §EP 4 SEP "41984

By R. D. BARRON, President-Missouri Divisio . . .
Southweste;n Bell Telephone Company Public Service Commission

St. Louis, Missouri




®
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No supplement tgo this
tarlff will be 1ssued
except for the purpose
of canceling thils tariff.

28.2 RULES AND REGULATIONS-(Continued)

P.S.C. Mo.-No. 35

e S S - T g, WL

0EC 99 123
MISSOURI

EXPANDED UNIVERSAL EMERGENCY NUMBER SERVICE (tgll)

TR

Original Sheet 4

Public Service Commission

{1ff
]28

28.2.13 (Continued)

A,

Expanded 911 Service 1is provided solely for the benefit of the muni-
clpal subscriber; and the provision of such service shall not be
interpreted, construed or regarded as being for the benefit of, or
creating any Telephone Company obligation toward or any right of
action on behalf of, any third person or other legal entity.

The Telephone Company does not_u 33 giggr and forward 911
calls, but furnishes the use ﬁgig enable the customer
to respond to such calls with

premises., SEP -4 \384

The rates charged for the E%11 Se ontemplate, and the
Telephone Company does not undgrt i 8ﬁ constant monitor-
ing to discover errors, defectwm.tfdsﬁﬁ’é/i%ﬁ

1
8 f90s in the service.
The customer shall have the respon51ﬁfllty of discovering all errors,
defects and malfunctions, and assumes the duty of, and will make such

tests as, in the judgment of the customer, are required to determine

whether the system is functioning properly for its use, The customer

shall promptly notify the Telephone Company in the event the system
is not functioning properly.

The Telephone Company shall not be liable for any loss or damages
arising out of errors, interruptions, defects, failures or malfunc-
tions of the E911l Service, including any and all equipment and data
processing svystems associated therewith. Damages arising out of such
interruptions, defects, failures or malfunctions of the system after
the Telephone Company has been so notified and has had a reasonable
time for repair shall in no event exceed an amount equivalent to the
charges made for the service affected for the period following notice
from the customer until service is restored.

Adiustment for outages of persons calling the PSAP is geoverned by
Section 17 of this Tariff.

F911 1is provided with the following standard teatures Vorc
Disconnect; Idle Tone Application: “anual Trans‘er A*terqq TE{:)
Routing (Night Service): Speed Calling; dedicated fac1lit1es

within the message network between end oifices and an E9il) Goh~iG3}
trol Office and PSAP locations; a secondary network of 11 ? ;92 53
transfer calls from & primarv PSAP tc the proper 5ency or

a secondary PSAP.

e cus;omer s personnel on the customer's

.
|

ublic Semce uommtss.on

Tssued:

DEC 29 1983 Fffective: JAN O 1 1984

Bv R. D, BARRON, Vice President-ifissouri
Southwéstern Bell Telephone Company ,
~ St. Louis, Missouri



(MT)(FC)(AT) E. In those situations where a customer and/or any { e endent

CANCELLED

P.5.C. Mo.-No. 35

No supplement to this General Exchange Tariff

tariff will be issued ' Section 28

except for the purpose 4th Revised Sheet 5

of canceling this tariff. Replacing 3rd Revised Sheet 5
UNIVERSAL EMERGENCY NUMBER SERVICES (9-1-1)

28.2 RULES AND REGULATTONS-(Continued) RECEIVED

28.2.11 (Continued) AT 30 18%4
AA!

Exchange Company (IEC) participates in th %? 1ng of
9-1-1 Service with the Telephone Company, S4cH ‘s? %Q@ﬁ'&ﬁ}m&mr
Independent Exchange Company agrees to release, indemnify, defend
and hold harmless the Telephone Company from any and all loss,
claims, demands, suits, or other action, or any liability
vhatsoever, whether suffered, made, instituted or asserted by the
customer or IEC or by any other party or person, for any personal
injury to or death of any person or persons, or for any loss,
damage or destruction of any property, whether owned by the

% sion

ar
o

~w Ryl
[ ]

cé\!] customer or others, or for any infringement or invasion of the
N n u..r1ght of privacy of any person or persons, caused or claimed to
o nz.ﬁﬁ have been caused, directly or indirectly, by the intentional or
i

negligent acts or omissions of the customer and/or the IEC, or

fc,

by m::. their employees, agents, or representatives and/or occurring as a
a\n ¢. result of errors, interruptions, defects, failures or malfunctions,
> &£ including any and all equipment and data processing systems
992? associated therevith, which are provided by the customer and/or
IEC. The Telephone Company shall not be liable for any loss or

damages arising out of errors, interruptions, defects, failures or
malfunctions of the 9-1-1 Service to the extent such losses or
damages are attributable to goods or services provided by the
Telephone Company until such time as the Telephone Company has been
notified of such errors, interruptions, defects, failures or
malfunctions of the goods or services provided by it and has had a
reasonable time to make corrections thereto. In no event shall the
Telephone Company’s liability for loss or damages attributable to
goods or services provided by it exceed an amount equivalent to the
revenues received by the Telephone Company for the 9-1-1 Service
derived from the joint provisioning of such service for the period
following notice of such errors, interruptions, defects,

(MT) (AT) failures or malfunctions until service is restored.
(FC) F. Adjustment for outages of persons calling the PSAP is governed by
Section 17 of this tariff.

(FC) 28.2.12 E9-1-1 data information respecting the name, address and telephone
number of nonpublished telephone customers is confidential and the
customer agrees to use such information only for the purpose of
responding to emergency 9-1-1 calls.

(FC) 28.2.13 The calling party dialing 9-1-1 forfeits the privacy afforded“by SN
nonpublished service to the extent that the calling party’s pumber,
address and name are furnished to the public safety answering point:

(RT)

.(RT) {1 gL

(MT)

MAY 19 1994 cjocy

Issued: ggg% Effective: Qs o
s . r v, 3 -L.; A
By M. H. L:sElS!g%Vlslon Manager—Regulatom%nvé{‘& <

Southwestern Bell Telephone Company
St. Louis, Missouri
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(FC)

(FC)

P.S5.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 28
except for the purpose 3rd Revised Sheet 5
of canceling this tariff. Replacing lst Revised Sheet 5

UNIVERSAL EMERGENCY NUMBER SERVICES(911) RECEIVED
78.2 RULES AND REGULATIONS-(Continued) DEC 15 1989

28.2.13 E911 data information respecting the name, address and tefleih6idliumber

of nonpublished telephone customers is °°“fide“‘Hbﬁ?ds&h%idé‘ﬂeﬁ?mlsslon

agrees to use such information only for the purpose

responding to
emergency 911 calls.

28.2.14 The calling party dialing 911 forfeits the privacy afforded by nonpub-

lished service to the extent that the calling party’s number, address and

name are furnished to the public safety answering point.

28.2.15 Central offices that are not currently equipped to transmit ANI will
not be modified to provide ANI just for 911 Services. When the Selec-
tive Routing feature is provided, in such circumstances, Default Rout-
ing and central office identification will be provided in lieu of Selec-
tive Routing and/or ANI Display.

28.2.16 ANI and/or ALI will not be displayed on calls placed from four party
lines. Central office identification is provided in lieu of ANI and/or
ALI.

28.2.17 A minimum of two E911 Interoffice Facilities between the end office
and the E911 Control Office and two E911 Exchange Lines to each pri-
mary PSAP must be provided. On B911, €911 and D911, a minimum of two
911 exchange lines to each PSAP s required.

28.2.18 Vhen the Selective Routing feature is provided (E%11), the customer is
responsible for identifying the unique combinations of police, fire and
ambulance or any other appropriate agencies jurisdiction in the E911
serving area. An Emergency Service Number (ESN) will be provided for
each unique combination by the Telephone Company. The customer will
associate these ESN’'s with street address ranges in the E911 serving
area. These ESN’s will be carried in the Data Management System (DMS)
to route E911 calls to the primary and secondary PSAP's with responsi-
bility to handle the emergency telephone calls originating {GA &8I ED
telephone in the E911 serving area.

The customer’s responsibility for providing this information is as
follows: MAY 191994

= ‘
By 4TARS s~
A. The customer will provide street address and PSAP rou tin@yhH BRRET Commission

for each central office area included in the E911 service area RAI
to establishment of service. SSOUR

B. Initial and subsequent ESN assignments by street name, address range
and area or other mutually agreed upon routing criteria, shall be
furnished by the customer to the Telephone Company on forms supplied by
the Telephone Company for that purpose at a mutually agreed upon time
prior to the effective date of the service. FILED

‘:[sgued: Effective: JAN 1 8 1

93U
DEC 1 8 %988y R. D. BARRON, President-Missouri Division BHN 18 1393
Southwestern Bell Telephone Company p

St. Louis, Missouri ublic Servioe COWHTI'BS'OI'I

—



P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued A Section 28
except for the purpose - WﬁuA—Qnd*Rﬁg;ﬁFgr hégf‘%
. of canceling this tariff. Repla ingia?llrsjt@eﬁ{-ised Sh‘gﬁt 5
SWILH
UNIVERSAL EMERGENCY NUMBER SERVICES (9(11)
ooy 8[’
28.2 RULES AND REGULATIONS-(Continued) g AUG 30 1985
@ - HISSORI |
(FC) 28.2.14 E911 data information respecting the name, addres ﬁﬁ%ﬂﬁﬁ&%ﬁﬁ?ﬁkﬁﬁﬁﬁ@ﬁ%nﬁ

of nonpublished telephone customers is confidenti&-.and=£heﬂeus£0mer°’“”‘
agrees to use such information only for the purpose of responding to
emergency 911 calls.

(FC) 28.2.15 The calling party dialing 911 forfeits the privacy afforded by nonpub-
lished service to the extent that the calling party's number, address
. and name are furnished to the public safety answering point.

(FC) 28.2.16 Central offices that are not currently equipped to transmit ANI will
not be modified to provide ANI just for 911 Services. When the Selec-
tive Routing feature is provided, in such circumstances, Default Rout-
ing and central office identification will be provided in lieu of Selec-
tive Routing and/or ANTI Display.

(FC)(AT) 28.2.17 ANT and/or ALI will not be displayed on calls placed from four party
lines. Central office identification is provided in lieu of ANI

and/or ALI.
(FC) 28.2.18 A minimum of two E911 Interoffice Facilities hetween the end office
and the E911 Control Office and two E911 Exchange Lines to each pri-
. mary PSAP must be provided. On B911, C911 and D911, a minimum of two

911 exchange lines to each PSAP is required.

(FC) 28.2.19 VWhen the Selective Routing feature is provided (E911), the customer is
responsible for identifying the unique combinations of police, fire and
ambulance or any other appropriate agencies jurisdiction in the E911
serving area. An Emergency Service Number (ESN) will be provided for
each unique combination by the Telephone Company. The customer will
associate these ES5N's with street address ranges in the E911 serving
area. These ESN's will be carried in the Data gement System (DMS)
to route E911 calls to the primary and s AP's with responsi-
bility to handle the emergency telepaypaigg s originating for each
telephone in the E91] serving area. ﬁyya

. The customer's responsibility for providing thi

follows: N - y; =y .
X % seﬁ‘oeg [EHI‘LE[B
A. The customer will provide street addfﬁﬂ@“and@ﬁﬁﬁ@ :

rguting %pfqgmatégg
for each central office area included in the E911 SArvice(EfEaJprﬂ .

to establishment of service.
B. Tnitial and subsequent ESN assignments by street na §?ﬂ§HE$QEQCQJK§Bﬂ"SN0n
. and area or other mutually agreed upon routing criteria, shall be
furnished by the customer to the Telephone Company on forms supplied by
the Telephone Company for that purpose at a mutually agreed upon time
prior to the effective date of the service.

Issued: Effective: OCT 3 1985
AUG 3 0 1985 SRNESINO8 Scxmm—
By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
St. Louis, Missgouri
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P.5.C. Mo.-No. 35

upplement to this General Exchange Tariff
ff will be issued Section 28
pt for the purpose 1st Revlsed Sheet 3
anceling this tariff. Replacidg=
UNIVERSAL EMERGENCY NUMBER SERVICES (911) R E @EH WE@

RULES AND REGULATIONS-(Continued)

.2.14 E911 Service is offered for use in exchange areas gredter tﬁag3f66;6”'4
EAA's. erdaiegt R A.ffwb.......,.«-*';)
2.15 E91]1 data information respecting the name, address a

r of
nonpublished telephone customers is confidential and ?@E&Ql?éﬁﬁﬁ Bmfﬁ?SSl
to use such information only for the purpose of responding to
calls.

n ‘

.2.16 The calling party dialing 911 forfeits the privacy afforded by nompublished

service to the extent that the calling party's number, address and name
are furnished to the public safety answering point.

.2.17 Central offices that are not currently equipped to transmit ANI will not
be modified to provide ANI just for 911 Services. When the Selective
Routing feature is provided, in such circumstances, Default Routing and

central office identification will be provided in lieu of Selective Routing

and/or ANI Display.

2.18 ANI will not be displayed on calls placed from four party lines. Central
office identification is provided in lieu of ANI.

.2.19 A minimum of two E911 Interoffice Facilities between the end office and
the E911 Control Office and two E911 Exchange Lines to each primary PSAP
must be provided. On B911, C911 and D911, a minimum of two 911 exchange
lines to each PSAP is required.

.2.20 When the Selective Routing feature is provided (E911), the customer is
responsible for identifying the unique combinations of police, fire and
ambulance or any other appropriate agencies jurisdiction in the E911
serving area. An Emergency Service Number (ESN) will be provided for
each unique combination by the Telephone Company. The customer will
associate these ESN's with street address ranges in the E911 serving

area. These ESN's will be carried in the Data Management EE{E@
i ‘~:‘ o
ng Ior eac

to route ES11 calls to the primary and secondary
0CT3 1985

bility to handle the emergency telephone calls oriygj
telephone in the E911 serving area.
The customer's responsibility for providing this information isg as
follows: BYa’:@Q S. 855

PURBLIC SERVICE “OMMISSION
A. The customer will provide street address and PSAP routing infossivon

for each central office area included in the E911 service area prior
to establishment of service.

B. Initial and subsequent ESN assignments by street name, address range

and area or other mutually agreed upon routing criteria, shall be
furnished by the customer to the Telephone Company on forms supplied by
the Telephone Company for that purpose at a mutually agreed upon time
prior to the effective date of the service.

Issued: AUG 3 1984 Effective: SEP 4 ENLED

By R. D. BARRON, President-Missouri Divisign
Southwestern Bell Telephone Company SEP -4 1984
St. Louis, Missouri

Public Service Commission
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- D .4‘
No supplement tec this Gen%raggggégggggvgiégg}
tariff will be issued Section 28
except for the purpose ' {flnal Sheet 5
of canceling this tariff. DEC 20 123
FXPANDED UNIVERSAL EMERGENCY NUMBER SERVICE (E9N1) MISSOURI
28.2 RULES AND REGULATICNS-(Continued) PUbl!C SGW[CE CommeSIOH .

28.2.14 E911 is provided with the following coptiomal features: Automatic Number
Identification (ANI); Selective Routing (SR); Fixed Transfer; Selective
Transfer. Default Routing 1s a feature of Selective Routing.

28.2.15 F91l data information respecting the name, address and telephone number of
nonpublished telephone customers is confidential and the customer agrees
to use such Information only for the purpose of responding to emergency 911
calls.

28.2.16 The calling party dialing 911 forfeits the privacy afforded by nonpublished
service to the extent that the calling party's number, address and name
are furnished to the public safety answering point.

28.2.17 Central offices that are not currently equipred to transmit ANI will not -
be modified to provide ANI fust for E91]l Service when the Selective Routing
feature 1s provided. 1In such circumstances, Default Routing and central
office identification will be provided in lieu of Selective Routing and
ANI Display.

28.2.18 ANI will not be dlsplayed on call ﬁﬁf from four party lines,

28.2.19 A minimum of two EBlKSiﬁt%gp acilities between the end office and
the E911 Control Offi two E9L%anchange Lines to each primary PSAP
must be provided. VSES)‘ A\

28.2.20 When the Selective Routin?h%ﬁat ded, the customer is respon-
gsible for identifying ghg_unéa qumﬁmﬁé¥ions of police, fire and ambu-

lance or any other app 2 (Jeea®es jurisdiction in the E911 serving
area. An Fmergency Service Number (ESN) will be provided for each unique
combination by the Telephtone Company. The customer will assoclate these
ESN's with street address ranges in the E911l serving area. These ESN's
will be carried in the Data Management System {(DMS) to route E91l calls
to the primary and secondary PSAP’s with responsibility to handle the
emergency telephone calls originating for each telephone in the E911 ser-
ving area.

4. The customer will provide street address and PSAP routlng i OF Ejign
for each central office area included in the E911 serv1ce aré% L]
to establishment of service.

B. Initial and subsequent ESN assignments by street namel address ran
and area 'shail be furnished by the customer to the Te eph é

JAN ~ 1193,

¥

on forms supplied by the Telephone Company for that Durpb "‘ en”'Q[AHQHHSSG

Issued:

DEC 29 1983 Effective: JAN O 1 1984

2y R. D. BARROY, Vice Prasident-Missouri
Scuthwestern Beall Telephone Company
St. Louis, Misscuri
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No supplement to this : General Exchange Tariff

tariff will be issued Section 28

except for the purpose 3 3rd Revised Sheet 6

of canceling this tariff. Replac% ﬁEWEe Sheet 6
UNIVERSAL EMERGENCY NUMBER SERVIC qg ) g

28.2 RULES AND REGULATIONS (Continued) MAR 30 1984

.)(FC)(CT)28 2.14 There are some instances where ANI and/or lt_],. wlllw&S&Jﬂ‘}splayed, or

(FC)

. (AT)

(AT)

(Fc)

(MT)

(CT) For example,

if displayed, may not be representative of 't

Rl Sgivies Qorkision

A. ANI and/or ALI will not be displayed on calls placed from four-party
lines. Central Office identification is provided in lieu of ANI
and/or ALI.

B. ANI/ALI for a second party on a two-party line will be improperly
displayed on calls placed from the second party’s telephone unless
the telephone has been modified or a party-line instrument adapter
has been installed as required in the Local Exchange Tariff. If the
second party’s telephone is not modified or a party-line instrument
adapter is not installed, the ANI/ALI of the first party on the
two-party line will be displayed. It is the party-line customer’s
responsibility to insure that one of the two options is implemented.

(FC)(CT)28.2.15 The E9-1-1 customer is responsible for identifying the unique

combinations of police, fire and ambulance, or any other appropriate
agencies’ jurisdiction in the E9-1-1 serving area. An Emergency Service
Number (ESN) will be provided for each unique combination by the
Telephone Company. The customer will associate these ESN’s with street
address ranges in the E9-1-1 serving area. These ESN’s will be carried

(CT) in the E9-1-1 Database to route E9-1-1 calls to the primary and secondary

P5AP’s with responsibility to handle the emergency telephone calls
originating for each telephone in the E9-1-1 serving area.

The customer’s responsibility for providing this information is as
follows:

The customer will provide street address and PSAP routing information
for each central office area included in the E9-1-1 service area
prior to establishment of service.

Initial and subsequent ESN assignments by street name, address range
and area, or other mutually agreed upon routing criteria shall be
furnished by the customer to the Telephone Company on forms supplied
by the Telephone Company for that purpose, at a mutually agreed upon
time prior to the effective date of the implementation of initial
service, or if initial service has already been established, at a

mutually agreed upon time prior to implementation of subsequent ESN
assignments.

P

C. After establishment of service, it is the customer’s respon51— o
bility to continue to verify the accuracy of the routing 1nf01mat10n
contained in the master address file and to advise thenTelephOne4 ~
Company of any changes that need to be made in the routlnb J e

MAY

-"‘-!i!'i ol
r AR ‘\

Issued: ' Effective: T ARt Bl
By M 1A Bcﬁﬂﬂiﬁﬁs Division Manager-Regulatory & Indus&rylﬂéiéiwbmst.ih':iﬁ
Southwestern Bell Telephone Company

St. Louis, Missouri
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(FC)

(FC)

P.S5.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 28
except for the purpose 2nd Revised Sheet 6
of canceling this tariff. Replacing lst Revised Sheet 6

RECEIVED

UNIVERSAL EMERGENCY NUMBER SERVICES(911)
28.2 RULES AND REGULATIONS-(Continued) DEC 15 1989

28.2.18 (Continued) MISSOURI

Public Service Commission

C. After establishment of service, it is the customer’s responsibility
to continue to verify the accuracy of the routing information con-
tained in the master address file and to advise the Telephocne
Company of any changes that need to be made in the routing infor-
mation by reason of changes in street names, establishment of new
streets, changes in address numbers used on existing streets,
closing and abandonment of streets, changes in police, fire, ambu-
lance or other appropriate agencies’ jurisdiction over any address,
annexations and other changes in municipal and county boundaries,
incorporation of new cities and any other matter that will affect
the routing of E911 calls to the proper PSAP.

1. Changes, deletions and additions which the customer desires to
have made in the master address file should be submitted on an
"as occurred" basis.

2. The Telephone Company will furnish a written copy to the customer
for verification showing each change, deletion and addition to
master address file.

D. The Telephone Company will provide at the request of the customer a
complete written copy of the master address file for the purpose of
the customer verifying the accuracy of the police, fire and ambulance
PSAP routing designations.

28.2.19 Cancellation of the service in whole or in part by the customer
prior to establishment thereof will require payment of an amount
equal to the cost of engineering, manufactures’ billings resulting
from equipment orders, installation, assembly, labor, cost of
removal and any other costs incurred up to the time of cancellation
resulting from the customer’'s order for service, but not to exceed
the total nonrecurring charges. D

cp@U:ELLE.
34

y ‘19”9 _
! oL
oY P, — Commissio FILED
. iy
fe S ESquRl
Pubh® Z eSOV JAW 18 1930
Public Servios Commission
Issued: DEC 1 8 wﬂg Effective: JAN 1 8 1Q§U

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
St. Louis, Missouri




(€T)

(AT)

P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 28
except for the purpose l1st Revised Sheet 6
of canceling this tariff. Replacing.Original Sheet 6

28.2 RULES AND REGULATIONS-(Continued)

28.2.20 (Continued)

C.

UNIVERSAL EMERGENCY NUMBER SERVICES (911) EDBE@E 0 WE@

AUG ~ 3 1094

After establishment of service, it is the custome gﬁﬁﬁ ggggr
to continue to verify the accuracy of the routing e mission
tained in the master address file and to advise the Telephone
Company of any changes that need to be made in the routing infor-
mation by reason of changes in street names, establishment of new
streets, changes in address numbers used on existing streets,
closing and abandonment of streets, changes in police, fire, ambu-
lance or other appropriate agencies' jurisdiction over any address,
annexations and other changes in municipal and county boundaries,
incorporation of new cities and any other matter that will affect
the routing of E911 calls to the proper PSAP.

1. Changes, deletions and additions which the customer desires to
have made in the master address file should be submitted on an
"as occurred” basis.

2. The Telephone Company will furnish a written copy to the customer
for verification showing each change, deletion and addition to
master address file.

The Telephone Company will provide at the request of the customer a
complete written copy of the master address file for the purpose of
the customer verifying the accuracy of the police, fire and ambulance
PSAP routing designations.

28.2.21 Cancellation of the service in whole or in part by the customer

prior to establishment thereof will require payment of an amount
equal to the cost of engineering, manufacturers' billings resulting
from equipmept orders, installation, assembly, labor, cost of removal
and any other costs incurred up to the time of cancellation result-
ing from the customer's order for service, but not to exceed the
total nonrecurring charges.

(}pﬂQ(:EELxJEt)

AN ‘3;;’,,
B\( G mm'lss‘on

pubiic Si‘;‘ Souﬂ\

Issued:

AUL O:W Effective: SEP 4198F ‘EM\E‘E

By R. D. BARRON, President-Missouri Divisjon O&F —% 1384
Southwestern Bell Telephone Company
St. Louis, Missouri

Public Service Commission
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tariff will be issued

except for the purpose Original Sheet 6

of canceiing this tariff. DEC 29 1233
EXPANDED UNIVERSAL FMERCENCY WUMBER SERVICE (E9il) MISSUURI

28.2 RULES AND REGULATIONS-(Continued) Public Service Commission

P.5.C. Mo.~No. 35

e g

28.2.20 (Continued)

C.

After establishment of service, it 1s the customer's responsibility
to continue to verify the accuracy of the routing informaticn con-
tained in the master address file and to advise the Telephone
Company of any changes that need to be made in the routing infor-
mation by reason of changes in street names, establishment of new
streets, changes in address numbers used on existing streets,
closing and abandonment of streets, changes in police, fire, ambu-
lance or other appropriate agencies' jurisdiction over any address,
annexationg and other changes in municipal and county boundaries,
incorporation of new cities and any other matter that will affect
the routing of E91l calls to the proper PSAP.
1. Changes, deletions and additions which the custcmer desires to
have made in the master address file should be submitted on an
"as occurred" basis.

2. The Telephone Company will furnish a written copy to the customer
for verification showing each change, deletion and addition to
magter address file.

The ,Telephone Company will provide at the request of the customer a
complete written copy of the master address file for the purpose of
the customer verifying the accuracy of the police, fire and ambulance
PSAP routing designations.

JAN -1 1934
83-253

; Public Service Commyssigr. |
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Issued:

DEC 29 1983 Fffective: JAN O 1 1384

2y R. D. BARRON, Vice Prasident-Missourdi
Southwestern Bell Telephona Companv
St. Louis., Missouri
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(FCY(CT)

. (CT)

(RT)(FC)

(FC)
(CT)

P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 28
except for the purpose _ 4th Revised Sheet 6.01
of canceling this tariff. Replacing 3rd Revised Sheet 6.01

Replacing 2nd .Revised Sheet 6.02

UNIVERSAL EMERGENCY NUMBER SERVICES' '
28.2 RULES AND REGULATIONS (Continued) RECEY VED
28.2.15 (Continued)

C. (Continued) AR 30 1904

information by reason of changes in strge namééhiﬁ{ﬁgqﬁlshment of new
streets, changes in address numbers usedy gﬁaé Eﬁﬂmng(;& hﬁ% closing
and abandonment of streets, changes in police, fire, am Fﬁ? 2L

other appropriate agencies’ jurisdiction over any address, annexations
and other changes in municipal and county boundaries, incorporation of

nev cities and any other matter that will affect the routing of E9-1-1
@@ calls to the proper PSAP.
‘F’ c},

Changes, deletions and additions which the customer desires to
have made in the master address file should be submitted on an
"as occurred” basis.

The Telephone Company will furnish a written copy to the customer
for verification showing each change, deletion and addition to
master address file,

D. The Telephone Company will provide, at the request of the customer, a
complete written copy of the master address file for the purpose of
the customer verifying the accuracy of the police, fire and ambulance
PSAP routing designations. Information concerning nonpublished
telephone customer numbers shall be treated as confidential {(pursuant
to Paragraph 28.2.12). Information pertaining to the name, address
and telephone number of nonpublished telephone customers shall be
treated as confidential, pursuant to Paragraph 28.2.12.

28.2.16 Cancellation of the service in whole or in part by the customer prior to
establishment thereof will require payment of an amount equal to the cost
of engineering, manufacturer’s billings resulting from equipment orders,
installation, assembly, labor, cost of removal and any other costs
incurred up to the time of cancellation resulting from the customer’s
order for service, but not to exceed the total nonrecur ring charges.

28.2.17 Some E9-1-1 systems may provide the customer with the ability to add,

' update or delete supplemental data associated with individual ALI data
records. The customer may extract information from the E9-1-1 Database
for the sole purpose of handling, answering, or responding to emergency
situations. Any permanent record associating a telephone numbergw1
name or address shall be secured by the 9-1-1 customer and': dlsposed ; in
a manner that will retain security. LI ﬂ?

?v:.‘Fu‘{ 1 3 ":..?,-.,"'?‘

28.2.18 The use of Automatic Location Identification (ALI) on anyth% g(less than a
Telephone Company central office serving area basis giungt« rmi%ted

(9 g Ve
Tssued: AR 3T 00% Effecuve'@ﬁﬁ—’
By M. H. SCHULTEIS, Division Manager-Regulatory & Industry Relations

Southvestern Bell Telephone Company
St. Louis, Missouri
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. (PC)  28.2.20

- P.S.C. Mo.-No. 35

No supplement to this General Exchange Tarlff
tariff will be issued Section 28
except for the purpose 3rd 6.01
of canceling this tariff. Replacing 2nd §§§§ngiéﬁiif)e.o1

UNIVERSAL EMERGENCY NUMBER SERVICES (911) [nOf( 15 1989

28.2 RULES AND REGULATIONS-(Continued) MISSOUTY
Each customer agrees to release, indemnify, dwddiatiEnsite hamredssion
the Company from any and all loss, claima, demands, suits or other
action, or any liability wvhatsoever, whether suffered, made, insti-
tuted or asserted by the customer or by any other party or person,
for any personal injury to or death of any person or persons, or
for any loss, damage or destruction of any property, vhether owned
by the customer or others.

28.2.21 The customer also agrees to release, indemnify and hold harmless
the Company for any infringement or invasion of the right of privacy
of any person or persons, caused or claimed to have bsen causned,
directly or indirectly, by the installation, operation, failure to
operate, maintenance, removal, presence, condition, occasion or use of
911 Service features and the equipment associated therewith, or by any
services furnished by the Company in connection therewith, 1nc1ud1ng,
but not limited to, the identification of the telephone number,
address or name as vell as location information vhere available,
assoclated vith the telephone used by the party or parties accessing
911 Service hereunder, and vhich arise out of the negligence or other
vrongful act of the Company, the customer, its user, agencies or
municipalities, or the employees or agents of any one of thenm.

28.2.22 Any terminal equipment used in connection with E911 Service, whether
such equipment ig provided by the Telephone Company or the customer,
shall be configured so that it is unable to extract any information
from the Data Mdanagement System (DMS) other than information relating
to a number identified through the Automatic Number Identification
(ANI) Service Feature as the source of an in-progress E911 service
call,

28.2.23 In E911 installations, Telephone Company-provided PSAF equipment may
be used or compatible customer-provided E911l PSAP equipment may be
used, 1in accordance with the provisions of "Connections of Terminal
Equipment and Communications System®™ section of this tariff.

. (FC) 28.2.24 The use of Automatic Location Identification (ALI) on anything less

than a Telephone CompanqoﬁﬂqgﬁggEEﬁhsis i3 not permitted.

1994 FILED
9
sy 01 JAN 18 1999

Puaymmnssmﬂ Public Service Commiesion
MIS

Issved: OEC 1 8 W68 Bffective: JAN 1 8 1990

By R. D. BARRON, President-Missouri Division
Southwvestern Bell Telephone Company
St. Louls, Missouri
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(FC)

(AT)

(FC)

(FC)

P.5.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 28
except for the purpose 2nd Revised Sheet 6.01
of canceling this tariff. Replacing lst Revised Sheet 6.01

UNIVERSAL EMERGENCY NUMBER SERVICES (911)HECENED
28.2 RULES AND REGULATIONS-(Continued) DEC 11 1987

28.2.22 Each customer agrees to release, indemnify, defend HHSHGPWRErmless
the Company from any and all loss, claims, dpwggésé‘qﬁ&% Comiitsior
action, or any liability whatsoever, whether suffered, made, insti-
tuted or asserted by the customer or by any other party or person,
for any personal injury to or death of any person or persons, or
for any loss, damage or destruction of arny property, whether owned
by the customer or others.

28.2.23 The customer also agrees to release, indemnify and hold harmless

the Company for any infringement or invasion of the right of privacy
of apy person or persons, caused or claimed to have been caused,
directly or indirectly, by the installation, operation, failure to
operate, maintenance, removal, presence, condition, occasion or use of
911 Service features and the equipment associated therewith, or by any
services furnished by the Company in connection therewith, including,
but not limited to, the identification of the telephone number, address
or name as well as location information where available, associated
with the telephone used by the party or parties accessing 911 Service
hereunder, and which arise out of the negligence or other wrongful act
of tha Company, the customer, its user, agencies or mun1c1pal1r1es, or
the employees or agents of any one of them.

28.2.24 Any terminal equipment used in connection with E911 Service, whether
such equipment is provided by the Telephone Company or the customer,
shall be configured so that it is unable to extract any information
from the Data Management System (DMS) other than information relating
to a number identified through the Automatic Number Identification

(ANI) Service Feature as the source of an in-progress E911 service
call.

28.2.25 1In E911 installations, when the customer subscribes to any combination
of E911 service features that includes the usé of Automatic Location
Identification (ALI), only Telephone Company-provided PSAP equipment,
as specified in paragraph 28.6.6 may be used. In instances where ALI
is not required, compatible customer-provided E911 PSAP equipment may
be used in accordance with the provisions of "Connections of Terminal
Equipment and Communications System" section of this tariff.

o
GANCEYEY - mipp

390
RURCR FEB 5 1988
Bﬂgﬁ%ﬁ\’\g gﬂibllc Sorvice Comtnwon

Issued: OEC 11 ]987 " Effective:

publlc sel ,,530‘-‘F“E N \

By R. D. BARROM, President-Missouri Division
Southwestern Bell Telephone Company



P.5.C. Mo.-No. 35

No supplement to this General Exchange Tariff

tariff will be issued

except for the purpose W sed Sheeb 6.01
. of canceling this tariff. Rep]‘\ ;ﬁnéLﬂ-ir' bdsg”l-_! 6.01

(FC) 28.2.21

(FC) 28.2.22

(FC)(AT) 28.2.23

(FC)(AT) 28.2.24

28.2 RULES AND REGULATIONS-(Continued}

Section. 28

UNIVERSAL EMERGENCY NUMBER SERVICES (911* .
’ auG 50 1985

Each customer agrees to release, idemnify, defend an VBS OUR L&'Dn%
the Company from any and all loss, claims, demaﬁ&éﬂﬂsmﬂbqﬂ 'é% &bSl
action, or any liability whatsoever, whether sufféféd“’ﬁﬁﬂﬁf‘?ﬁgfff__
tuted or asserted by the customer or by any other party or person,

for any personal injury to or death of any person or persons, or

for any loss, damage or destruction of any property, whether owned
by the customer or others.

—egrr el

The customer also agrees to release, indemnify and hold harmless
the Company for any infringement or invasion of the right of pri-
vacy of any persomn or persons, caused or claimed to have been
caused, directly or indirectly, by the installation, operation,
failure to operate, maintenance, removal, presence, condition,
occasion or use of 911 Service features and the equipment asso-
ciated therewith, or by any services furnished by the Company in
connection therewith, including, but not limited to, the identi-
fication of the telephone number, address or name- associated with
the telephone used by the party or parties accessing 911 Service
hereunder, and which arise out of the negligence or other wrongful
act of the Company, the customer, its user, agencies or municipali-
ties, or the employees or agents of any one of them.

Any terminal equipment used in connection with E911 Service, whether
such equipment is provided by the Telephone Company or the customer,
shall be configured so that it is unable to extract amy information

from the Data Management System (DMS) other than information relating

to a number identified through the Automatic Number Identification

(ANI) Service Feature as the source of an in-progress E911 service call.

In E911 installations, when the customer subscribes to any combination
of E911 service features that includes the use of Automatic Location
Identification (ALI), only Telephone Company-provided PSAP equipment,
as specified in paragraph 28.6.6 may be used. In instances where ALI
is not required, compatible customer-provided E911 PSAP equipment may
be used in accordance with. the provisions of '"Connections of Terminal
Equipment and Communications System''.section of this tariff.

\j; 3
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puphic Se‘f,:{éso\’m Public Service Commission |

Issued: AUG 30 1089 Effective:

0CT 3 1985

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
5t. Louis, Missouri



P.S5.C. Mo.~-No. 35

No supplement to this General Exchange Tariff

tariff will be issued Section 28

except for the purpose Original Sheet 6.01
. of canceling this tariff.

(CT) UNIVERSAL EMERGENCY NUMBER SERVICES (911) | RE@EDWE@

28.2 RULES AND REGULATIONS-(Continued)
o AUG ~ 3 1084
(MT) 28.2.22 Each customer agrees to release, indemnify, defend fand hold harmless
the Company from any and all loss, claims, demands} suits dﬁﬂﬁﬂbﬂﬁl
action, or any liability whatsoever, whether suffegqy
tuted or asserted by the customer or by any other parl S0N.,
for any personal injury to or death of anmy person or persons, or
for any loss, damage or destruction of any property, whether owned
by the customer or others.

.(HT) 28.2.23

The customer also agrees to release, indemnify and hold harmless
the Company for any infringement or invasion of the right of pri-
vacy of any person or persons, caused or claimed to have been
caused, directly or indirectly, by the installation, operation,
failure to operate, maintenance, removal, presence, condition,
occasion or use of 911 Service features and the equipment asso-
ciated therewith, or by any services furnished by the Company in
connection therewith, including, but not limited to, the identi-
fication of the telephone number, address or name associated with
the telephone used by the party or parties accessing 911 Service
hereunder, and which arise out of the negligence or other wrongful

act of the Company, the customer, its user, agencies or municipali-
. ties, or the employees or agents of any one of them.

@MMME@

OCT 3 1985
o A RS, # 4.0l

PUBLIC SERYICE COMMISSION
QF MISSOURI

—RALED
. Issued: AUG 31984 Effective: §EP 4 1964 SEP -4 1984

By R. D. BARRON, President~Missouri Divisign

Southwestern Bell Telephone Compan . . . .
NSt Louis, Missouri T | Public Service Commission
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P.S5.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 28
except for the purpose 2nd Revised Sheet 6.02
of canceling this tariff. Replacing 1st Revised Sheet 6.02
UNIVERSAL EMERGENCY NUMBER SERVICE (911) RECE'VED
28.2 RULES AND REGULATIONS-{Continued)
DEC 15 1989
MISSOURI
Public Service Commission
FILED
JAN 18 1390
Public Servioe Commission
Issued: DEC 1 8 1389 Effective: JAN 1 8 1880

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
St. Louis, Missouri
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P.S5.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 28
except for the purpose 1st Revised Sheet 6.02

of canceling this tariff. Replacing Oﬁiaﬁ, ﬁ r 6.02
ECEIVED

UNIVERSAL EMERGENCY NUMBER SERVICE (911)

28.2 RULES AND REGULATIONS-(Continued) DEC 11 1987
28.2.26 The use of Automatic Location Identification Ef\ ﬁ Mﬂ% é‘{gl
than a Telephone Company exchange basis is no "ié ﬁl$?9ﬂ ceo mm SIOI‘
(:qu(3Eﬂ_LjEE)
JANAS "320
e Com
pubNC S:;‘l’gsoum
FILED
FEB S5 1988
Public Servioe Commission
Issued: DEC 11 1987 Effective: B — !

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
St. Louwis, Missouri



P.S.C. Moe.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued 1on 28

ect
. except for the purpose R)ﬁglna'”'s % []6 02

of canceling this tariff.

UNTVERSAL EMERGENCY NUMBER SERVICES (911). 1o = (1085
. 28.2 RULES AND REGULATIONS-(Continued) *

{ ISSOURE
(FC)(AT) 28.2.25 The use of Automatic Location Identification (ALE)PBB“ar&tv}‘}f;mgsgmmissi.on
. R . [P X { TR T .

less than a total E911 system basis is not permitited

‘

FALED |
o R

Public Service Commission E
@®

3. 1385 _

Issued:

AUG 30 1985 Effective:

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
St. Louis, Missouri
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P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 28
except for the purpose 4th Revised Sheet 7
of canceling this tariff. Replaci Revised Sheet 7
RECETVED

UNIVERSAL EMERGENCY NUMBER SERVICES (9-1-1)
MAR 30 1384

MiSSOy
Additional E9-1-1 Service Exchange Line: An add?ﬂ@ﬁﬁ&ﬂﬁggt@%%gﬁ?&}at

a PSAP that may be ordered by the customer as an option.

28.3 EXPLANATION OF TERMS

Alternate Routing (AR): This feature is provided to allow 9-1-1 calls to
be routed to a designated alternate location if the dedicated trunxs
to the primary PSAP are busy, or if the primary PSAP closes down for a
period (night service). This is a standard feature of a routed E9-1-1
system.

Automatic Location Identification (ALI): An optional E9-1-1 feature by
vhich the address and name associated with the calling party’s
telephone number are forwarded to the PSAP for display.

Automatic Number Identification (ANI): This feature forwards the calling
party’s telephone number to the E9-1-1 Control Office and on to the
PSAP for display. This is a standard feature of D9-1-1 and E9-1-1
Services.

B9-1-1: A service that provides for routing all 9-1-1 calls originated

from telephones with given central office prefix codes to a single
PSAP.

Called Party Hold (CPH): A feature of C9-1-1 (l)Service that enables a
PSAP attendant to retain control of an incoming 9-1-1 call connection,
even if the calling party hangs up.

Central Office: A Local Exchange Company (LEC) switching system where
telephone exchange service customer station loops are terminated
for purposes of interconnection to each other and to trunks.

Central Office Transfer: A feature that permits the primary PSAP attendant
to transfer an established E9-1-1 call to either a secondary PSAP or
some other location. The three types of transfer features are
Fixed, Manual, and Selective.

C9-1-1: A service that provides the B9-1-1 feature as wgll as Called Party
Hold, Switchhook Status, Forced Disconnect, Application
and Emergency Ringback. (1) =ra ¥y

Control Office: See E9-1-1 Control Office.

. o ; L L P IR
(1) Obsolete, applicable only to existing systems in service IpEinE StQy héh

Ly

effective date of this tariff.

MAY 1 g 199;
04

Issued: MAR 3 gHJE‘% Effective: m
By M. H. § IS, Division Manager-Regulatory & Industry Re

Southvestern Bell Telephone Company
St. Louis, Missouri
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(AT)

(AT)

(AT)

P.S.CT Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 28
except for the purpose 3rd Reviﬁﬁavt
of canceling this tariff. Replacing Znd Revi D
UNIVERSAL EMERGENCY NUMBER SERVICES (911) DEC 11 1987
28.3 EXPLANATION OF TERKS MISSOURI

Public S i
Additional E911 Service Exchange Line: An additional line terminaet';yrggea?ommissmh

a PSAP that may be ordered by the customer as an optional feature.

Alternate Routing (AR): This feature is provided to allow 911 calls to be
routed to a designated alternate location if (1) all E911 exchange
lines to the primary PSAP are busy, or (2) the primary PSAP closes
down for a period (night service). This is a standard feature of E911
Service.

AutomaticrLocation Identification (ALI): An E911 feature by which the ad-
dress and name associated with the calling party’s telephone number
(identified by &NI) as well as location information, where available,
is forwarded to a primary or secondary PSAP for display on customer _
ovned and maintained Cathode Ray Tubes (CRT’s). In multi-location
-EEGTEBﬁM€ﬁf§TFEHiy the service address associated with the main
service will be displayed as well as location information, where
available.

Automatic:Number Identification (ANI): This feature forwards the czlling
party’s telephone number to the E%11 Control Office and on to the PSAP
for display on the ANI Display and Transfer Unit. This 1s an optionzl
feature of E911 Service.

B911: A service that provides for routing all 911 calls originated from
telephones with given central office prefix codes to a singla P3AP.

Called Party Hold (CPH): A feature of C%1l Service that enables QF“GEL\_ED
attendant teo retain control of an incoming 911 call connectiMl, evan
if the calling party hangs up.

C911: A service that provides the B911l feature as well as Called ﬂﬁ?&% h
Hold, Svitchheook Status, Forced Disconnect, Idlzs Tone Applicati Izrs‘ o
and Emergency Ringback. , mn

Data Management System (DMS): The DMS is a system of manu
computer programs used to create, store and updatzs ths data reguired
to provide the Selective Routing (SR) feature.

Default Routing (DR): This feature is activated when ar incoming 911 call
cannot be selectively routed due to an ANI failure, garbled digits or
other causes which may prevent selective routing. Such incoming calls
to the ES11 Control Office are routed to a default PSAP. EacFu_ED
incoming 911 facility group to the Control Office is assighed 0%

FEB 5 1988

‘ designated default PSAP. FF.B 5 1988
Issued:

DEC 11 1987 Freective’ whitmapuilifs@umios Commission

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephcne Company
St. Louis, Missouri
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(MT)

P.S.C. Mo.-No. 35

No supplement to this General Exchange Tarlﬁf
tariff will be issued B
except for the purpose r}aid R qg%hcéﬁb t ¥
of canceling this tariff. Replaflng-lst“Re Ysdd—sheat §

- UNIVERSAL EMERGENCY NUMBER SERVICES (911 AUE;EQ}ﬁQBS i

28.3 EXPLANATION OF TERMS
Additional E911 Service Exchange Line: An additional

MISSUURI

a PSAP that may be ordered by the customer as an

Alternate Routing (AR): This feature is provided to allow 911 calls to be
routed to a designated alternate location if (1) all E911 exchange lines
to the primary PSAP are busy, or (2} the primary PSAP closes down for a
period {(night service). This is a standard feature of E9il Service.

Automatic Location Identification (ALI): An E911 feature by which thes ad-
dress (and name of business accounts only) associated with the calling
party's telephone pumber (identified by ANI) is forwarded to a primary
or secondary PSAP for display on customer owned and maintaimed Cathode
Ray Tubes (CRT's). In multi-location eavironments, only the service
address associated with the main service will be displayed. ALT is
an optional feature of E911 service.

Automatic Number Identification (ANI): This feature forwards the calling
partv's telephone number to the E911 Control 0ffice and on to the PSAP
for display on the ANI Display and Tramsfer Unit. This is an optional
feature of E911 Sexvice.

B911l: A service that provides for routing all 911 calls originated from
telephones with given central office prefix codes to a siasgle PSAP.

Called Party Hold (CPH): A feature of C911 Servicé that enables a PSAP
attendant to retain control of an incoming %211 call connection, even
if the calliog party hangs up.

C911: A service that provides the B91]1 feature as well as Called Party
Hold, Switchhook Status, Forced Disconnect, Idle Tone Application
and Emergency Ringback.

Data Management System (DMS): The DMS is a system of manual prOCEdures.and
computer programs used to create, store and update the data required
to provide the Selective Routing (SR) feature.

Default Routing (DR): This feature is activated when an incoming 911 call
cannot be selectively routed due to an ANT failure, garbled digits or
other causes which may prevent selective routing. Such incoming calls
to the E9ll Control Office are routed to a default PSAP. Each incoming

default PSAP.
mc‘é‘—‘"eo
(; ;; . VJQ%
- raziO0
B~ °m\m\ss
puoic SgsO® :
6T 3 1985
Issued: AUG 30 1985 Effective:

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
St. Louis, Missouri
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P.S5.C. Mo.~No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 28
except for the purpose , 1st Rev1sed Sheet 7
of canceling this tariff. Replag ' A C

UNIVERSAL EMERGENCY NUMBER SERVICES (911)
28.3 EXPLANATION OF TERMS-(Continued) AUG — 5 4204

Additional E911 Service Exchange Line: An additional line} terminatin
a PSAP that may be ordered by the customer as an optibnal feaﬁﬂSEOURl

Alternate Routing (AR): This feature is provided to allowj Pudliea3amica Osmmission
routed to a designated alternate location if (1) all E9tir—excimmeitmes—
to the primary PSAP are busy, or (2) the primary PSAP closes down for a
period (night service). This is a standard feature of E911 Service.

Automatic Number Identification (ANI): This feature forwards the calling
party's telephone number to the ES11 Control Office and on to the PSAP
for display on the ANI Display and Transfer Unit. This is an optional
feature of E911 Service.

B911: A service that provides for routing all 911 calls originated from
telephones with given central office prefix codes to a single PSAP.

Called Party Hold (CPH): A feature of C911 Service that enables a PSAP
attendant to retain control of an incoming 911 call connection, even
if.the calling party hangs up.

C911: A service that provides the B911l feature as well as Called Party
Hold, Switchhook Status, Forced Disconnect, Idle Tone Application
and Emergency Ringback.

Data Management System (DMS): The DMS is a system of manual procedures and
computer programs used to create, store and update the data required
to provide the Selective Routing (SR) feature.

Default Routing (DR): This feature is activated when an incoming 911 call
cannot be selectively routed due to an ANI failure, garbled digits or
other causes which may prevent selective routing. Such incoming calls
to the E911 Control Office are routed to a default PSAP. Each incoming

911 facility group to the Control Office is a551gned to a .
default PSAP. EE

Display and Transfer Unit: A selector console and assoc1ated commnon equip-
ment that displays ANI numbers at the PSAP attendant posb¥¥gq§anqggé
used by the attendant to activate Fixed and/or Selective fer

functions ”ﬁ> "

D911: A service which provides the B9ll feature plus Aut’g Cg EIOMMISSION
Identification (ANI) and is primarily for use in single wirer eeri®Wt
exchanges.

End Office: This is the Central Office(s) in the 911 System from where the
911 calls originate.

E911: An expanded service that provides features such as Selective Routing
of 911 calls to a specific PSAP selected from among those within the
911 Service Area. E911 has other standard and optional features which

may or may not be available with B911, C911 or D91} "
Issued: AUG 3 1984 i

Effective: SEP 41084  opp -4 1984

By R. D. BARRON, President-Missouri Divisson

Southwestern Bell Telephone Compan . . .
St. Louis, Missours ¥ R public Service Commission




P.S.C. Mo.-No. 35

No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

EXPANDED UNIVERSAL EMERGENCY NUMBER SERVICE (E91

28.3 EXPLANATION OF TERMS

Alternate Routing (AR): This feature
routed to a designated alternate
to the primary PSAP are busy, or
period (night service). This is

tomatic Number Tdentification (ANI):

. BEGEED !

Section 28

Optelngh Shest 7

1 MISSOURI
E’ublic Service Commission

is provided to allow 911 calls to be
location if (1) all E911 exchange lines
(2) the primary PSAP closes down for a
a standard feature of E911 Service.

This feature forwards the calling

party's telephone number to the ES11 Control Office and on to the PSAP
for display on the ANI Display and Transfer Unit. This 1s an optional
feature of E911 Service.

Data Manageménﬁ System (DMS): The DMS is a system of manual procedures and
computer programs used to create, store and update the data required
to provide the Selective Routing (SR) feature.

Default Routing (DR): This feature is activated when an incoming 911 call
cannot be selectively routed due to an ANI failure, garbled digits or
other causes which may prevent selective routing. Such incoming calls
to the ES11 Control Office are routed to a default PSAP. Each incoming
'911 facility group to the Control Office is assigned to a designated
default PSAP. ‘

Display and Transfér Unit: A selector comnsole and associated common equlp-
ment that displays ANI numbers at the PSAP attendant position and is
used by the attendant to activate Fixed and/or Selective Transfer
functions,

End Office: This is the Central Office(s) in the F911 System from where the
911 calls originate.

83-2 53 ‘
 Public Seruice Cormissiar.
T e

JAN O 1 1984

Issued: Effective:

r .
DEC 2.9 1983
By R. D. BARRON, Vice President-Missouri
Southwestern Bell Telephone Company
St. Louis, Missouri



P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued -~Sectrou“2

except for the purpose W thﬁﬂ_én hee?]
' of canceling this tariff. lELUJLl%

UNIVERSAL EMERGENCY NUMBER SERVICES (911

auG 20 1385
. 28.3 EXPLANATION OF TERMS-(Continued)
MT)

. . HiISS0UR
Display and Transfer Unit: A selector console and assgciated Commo

i
ment that displays ANI numbers at the PSAP attend15ﬁﬂhdbﬁﬁﬂonCand%ﬁ}bmon%
m—T T

used by the attendant to activate Fized and/or Selective~Tr4mSTET
functions.

D911: A service which provides the B91l feature plus Automatic Number
Identification (ANI) and is primarilv for use in single wire center

exchanges
. End Office: This is the Central Office(s) in the S11 System from where the
911 calls originate.

E9il: An expanded service that provides features such as Selective Routing ‘
of 911 calls to a specific PSAP selected from among those within the
911 Service Area. E911 has other standard and optional features which

{MT) may or may not be available with B911, C911 or D9ll.

(AT) Exchange Access Arrangement (EA4): A telephone facility between a subscriber's

premises and the telephone exchange network. The number of exchange

access arrangements served by an end office is equal Lo the total

number of residence main access lines, business maio access lines

‘ (excluding toll terminals, WATS access lines and dispatching terminals},
Centrex main station iines, selected Direct Inward Dialipng statioa limes,

coin station lines, and other applicable main access lines as are included

(AT) in afficial Telephone Company reports for the service area of such ead
office,.

GANCELLED

MY 19 ﬂgg‘ﬁ—) of

oy Lo B cmisson

. public Seﬁgsg\lﬂ\

IBlILIEID

. | 06T 3 1985
' Public Service Commission

‘ - 0GT—3—1985-
AUG 30 1985

Issued: Effective: W

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
St. Louis, Missouri
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P.5.C. Mo.-No. 35

_______Am,,a_
No supplement to this xth@dge T“f
tariff will be issued bﬂkgi Sect1 28
except for the purpose d Revised Sheet 8

' of canceling this tariff. Replacigg Ist Rev:.sed Sheet 8 {

- i AUG 30
UNIVERSAL EMERGENCY NUMBER SERVICES (911)
MISSUGR

Public Service Cornmission ]

Expanded 911 (E911) Control Qffice: The Control Office provides tandem
switching capability for ES811 calls. It controls switching of ANI
and SR information to the PSAP and also provides standard ESS Speed
Calling features, call transfer capability and certain maintenance
functions for each PSAP.

. 28.3 EXPLANATION OF TERMS-(Continued)

. Fixed Transfer: This feature snables a P3AP attendant to transfer incoming
911 calls to secondarvy PSAP's bv use of a single button on the Display
and Transfer Unit, The PSAP equipment autcomaticallv flashes and sends

{(AT) out the Speed Calling code associated with the desired agency. ANI/ALI
will also be tramsferred with the call to a secondary PSAF that is
(AT) equipped to receive and display ANI/ALI data. This is done by using

the Central Office Call Transfer feature of the E91l Control Office.
This feature is associated with the E911 trunk unit. This is an op-
tional feature of E21l1 Service.

Forced Disconnect: This feature, a function of the E911 Central Office
trunk circuit, enables the PSAP attendant to release a 911 coonec-
tlon even thcugh the 911 czlling partv has not hung up. This fea-
. ture prevents the jamming of the E91l exchange limes. This is a
standard feature of C911 and E911 Service.

Idle Tone Application: This feature allows the PSAP attendant to dis-
tinguish betwesn calls that have been abandoned before thew are
answered and calls where the calling party is unable to speak for
some reasoa. [f the caller abandoned the line before the PSAP
attendant answered, a distinct tone is heard by the attendant.

If the caller is still on the line but urable to speak, no tode
will be heard. This feature is available with €911 and E911 Service.

Manual Transfer: This feature enables the PSAP attendant to transfer
an incoming call by depressing a flash button on the Display and
. Transfer Unit and dialing either a 7-digit or 10-digit telephone
number or a 2-digit Speed Calling Code. Manual Transfer is asso-
ciated with the E911 trunk unit. This is a standard feature of

E911 Service.
fLLED
CRNC BILEMD
90T 3 1985

Q4
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BY ice <0 1 Public Samvice Commussion
. e SeNAUR ,
: Public NNSSO
‘ oCT 3 1985
Issued: AUG 30 1985 Effective:

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
St. Louis, Missouri
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P.S.C. Mo.-No. 35
No supplement to this General Exchange Tariff

tariff will be issued Section 28
except for the purpose

~lsi-Revised.Sheet 8 .
of canceling this tariff. ReplaCinﬁE{ﬁ}@UW@

UNIVERSAL EMERGENCY NUMBER SERVICES (911)
28.3 EXPLANATION OF TERMS-(Continued) AUG — 2 1084

Expanded 911 (E911) Control Office: The Control Office prpvides tHHESEURI
switching capability for E911 calls. It controls swm@ﬁgm(&\gmmi%ion

and SR information to the PSAP and also provides sta

Calling features, call transfer capability and certain maintenance
functions for each PSAP.

Fixed Transfer: This feature enables a PSAP attendant to transfer incoming
911 calls to secondary PSAP's by use of a single button on the Display
and Transfer Unit. The PSAP equipment automatically flashes and sends
out the Speed Calling code associated with the desired agency. ANI
will also be transferred with the call to a secondary PSAP that is
equipped to receive and display ANI data. This is done by using the
Central Office Call Transfer feature of the E911 Control Office.

This feature is associated with the E911 trunk unit. This is an op-
tional feature of E911 Service,

Forced Disconnect: This feature, a function of the E911 Central Office
trunk circuit, enables the PSAP attendant to release a 911 connec-
tion even though the 911 calling party has not hung up. This fea-
ture prevents the jamming of the E911 exchange linmes. This is a
standard feature of C911 and E911 Service.

Idle Tone Application: This feature allows the PSAP attendant to dis-
tinguish between calls that have been abandoned before they are
answered and calls where the calling party is unable to speak for
some reason. If the caller abandoned the line before the PSAP
attendant answered, a distinct tone is heard by the attendant.

If the caller is still on the line but unable to speak, no tonme
will be heard. This feature is available with €911 and E911 Service.

Manual Transfer: Taois feature enables the PSAP attendant to transfer
an incoming call by depressing a flash button on the Display and
Transfer Unit and dialing either a 7-digit or 10-digit telephone
number or a 2-digit Speed Calling Code. Manunal Transfer is asso-

}c:;zlni.ege:‘f:;}cael:.he ES11 trunk unit. @Kﬁgg@zﬁ@@eature of
0CT3 1985
Yol B

PUBLIC SERVICE COMMISSION

OF MISSOUR
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Issued: 6 31984 Effective: SEF 4 1382 LT
ssued: AU ‘ SEP -4 1084

By R. D. BARRON, President-Missouri Divisibn

Southwestern Bell Telephone Compan . . e
St. Louis, Micronrr P™ | Public Service Commission
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P.5.C. Mo.-¥o. 35

No supplement to this E EEE"”EEES?Eri
- tariff will be issued l j 215k 28
except for the purpose i nal Sheet 8
. of canceling this tariff, l \

DEC 90 %73

EXPANDED UNIVERSAL EMERCENCY NUMBER SERVICE (E911)

f TN
. 28,3 EXPLANATION OF TERMS~(Continued) - MussuuRl
- Public Service Commission
Expanded 911 (F21l) Control 0ffice: The Control Office provides tandem
switching capability for E911 calls. It controls switching of ANI
and SR information to the PSAP and also provides standard ESS Speed
Calling features, call transfer capability and certain maintenance
functions for each PSAP.

. Fixed Transfer: This feature enables a PSAP attendant to transfer incoming
911 calls to secondary PSAP's by use of a single button on the Displiay

and Transfer Unit. The PSAP equipment automatically flashes and sends
out the Speed Calling code associated with the desired agency. ANI
will also be transferred with the call to a secondary PSAP that is
equipped to receive and display ANI data. This is done by using the
Central Office Call Transfer feature of the E91l Control Cffice.
This feature is associated with the E911 trunk unit. This 1s an op-
tional feature of E911 Service.

Forced Disconnect: This feature, a function of the E911 Central Office
trunk circult, enables the PSAP attendant to release a 911 connec-
tion even though the 911 calling party has not hung up. This fea-

. ture prevents the jamming of the E911 exchange lines. This is a
standard feature of E911 Service.

Idle Tone Application: This feature allows the PSAP attendant to dis=-
tinguish between calls that have been abandoned before they are
answered and calls where the calling party is unable to speak for
some reason. If the caller abandoned the line before the PSAP
attendant answered, a distinct tone is heard by the attendant.

If the caller is still on the line but unable teo speak, no tone
will be heard. This is a standard feature of E911 Service.

Manual Transfer: Thils feature enables the PSAP attendant to transfer
‘ an incoming call by depressing a flash button on the Display and
Transfer Unit and dialing either a 7-digit or 1l0-digit telephone
number or a 2-digit Speed Calling Code. Manual Transfer is asso-
clated with the E911 trunk unit. This is a standard feature of

E911 Service. : R = ==

ep | FUED
® @m@@@\\;\\s a1y |
. 4 \RA - .83.-253 !
oS % | Public Service Coramission !
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| EUB“C SEEE msspuﬁi
Issued: DEC 29 ‘983 Effective: JAN 01 1534

By R. D. BARRON, Vice President-Missouri
Southwestern Bell Telephone Comparny




P.S.C. Mo.-No, 35
General Exchange Tariff

Section 28
3rd Revised Sheet 9
Replacing 2nd Revised Sheet 9

No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

UNIVERSAL EMERGENCY NUMBER SERVICES (9-1- 1? E C
EIVED

28.3 EXPLANATION OF TERMS (Continued)

| AR 3
Q Public Safety Ansvering Point (PSAP): A PSAP is an answerm é‘dt’ion for

9-1-1 calls originating in a given area. A PSAP mayﬁbggdeq gnated as
Primary or Secondary, which refers to the ordesbin Shzﬁh. are
directed for answering. Primary PSAP’s respond first, Seco J“:’@Jssm
PSAP’s receive calls on a transfer basis only. PSAP’s are public
service agencies such as police, fire, emergency medical, etc., or a

common bureau serving a group of such entities.

‘ {AT) Remote Central Office: A remotely-controlled electronic end office
switching system which obtains call-processing capabilities from a
host central office switching system.

Routed System: An E9-1-1 system in which trunking facilities are routed
(AT) through a control office.

Selective Routing (SR): This feature routes a 9-1-1 call from a central
office to the designated primary PSAP. SR is provided by the

{(RT) E9-1-1 Control Office which routes the ANI information of the calling

(CT) party and the call to the designated PSAP. This is a standard feature
. of. E9-1-1 Service

{CT) Selective Transfer: This feature enables the PSAP attendant to transfer an

incoming call to another agency by depressing a single button

associated with that particular type of agency. An E9-1-1 System with
EE Selective Routing will use ANI information to automatically route the
call to the appropriate agency. This is a standard feature of E9-1-1

=
- 88 Service.

72
SService Area: The geographical area in which the customer will respond to
all 9-1-1 calls and dispatch appropriate emergency assistance.

Serving Central Office: This is the Central Office(s) in which a PSAP,
. either primary or secondary, is located.

Switchhook Status: A feature that provides the PSAP attendant with visual
(CT)(RT) and/or audible indication of the calling party’s switchhook status.

Universal Emergency Number Service: This is a telephone exchange
(C) communication service for telephone calls placed by dialing 9-1-1,
be answered by a PSAP established and operated by the customer, and
includes the service provided by the lines and equipment associated
. with the service arrangement for the answvering, transferrlngr- and-.
- 1

to

(MT)

dispatching of public emergency telephone calls. ' ST

Issued: MR 3 1 1994 Effective: S

By M. H. SCHULTEIS, Division Manager- Regulatory & Industrylﬁ%§gtfdn§‘f'
Southwestern Bell Telephone Company
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of canceling this tariff. Replacing TrlbREvisEdS Shvlet 9
— UNIVERSAL EMERGENCY NUMBER SERVICES (911) 846 3()1985

28.3 EXPLANATION OF TERMS-(Continued ey
: pin(continued MISSOUR!
Public Safety Answering Point (PSAP): A PSAP is an answ %}ﬂ?ié@ﬁ?\ﬁ@gfﬁ(ﬁam@m@n
calls originating in a given area. & PSAP mayv be d83iSAzrsdeas—Primaty
or Secondary, which refers to the order in which calls are direczed for
answering. FPrimary PSAP's respond first, Secondary PSAP's receive calls on
a transfer basis only. PSAP's are public service agencies such as police,
fire, emergency medical, etc., or a common bureau serving a group of such

entities.
. Selective Routing (SR): This feature routes a 911 call from a centrzl office
to the designated primary PSAP. 5R is provided by the E91] Control Office
(aT) which routes the ANI/ALI information of the calliag party and the call to

the designated PSAP. This is an optional feature of the E91] Service.

Selective Transfer: This feature transfers an incoming call to another a06€€x)
by depressing a single buttom, e.g., "Fire” on the Displav and
Unit. This type of transfer is only available when the SR feaghre is
provided. This is an optional feature of E911 Service.

Y ‘19\994 :
Service Area: The geographical area in witich the custemer will respggﬁaﬁf S:#
all 911 calls and dispatch appropriate emergency assistance. ﬁ:"‘ Tasion
o ~

BY C
Serving Central Office: This is the Central Qffice(s) in whichfﬁﬁﬂﬂkgﬁg%ggﬂﬁﬁ“
primary or secondary, is located.

Switchhook Status: A feature that provides the PSAP attendant with visual
indication of the calling party's switchhook status (om or off hook).

Universal Emergency Number Service: This is a telephone exchange communication
service for telephome calls placed by dialing oumber 911, to be answered
by a2 PSAP established and operated by the customer, and includes the ser-
vice provided by the lines and equipment associated with the service ar-
rangement for the answering, transferring and dispatching of public emer-

]~ gency telephone calls.

Universal Emergency Number Service Customer: The customer may be a2 municipal-
ity or other state or local governmental unit, or an authorized agent of
one or more mupicipalities or other state or lo . tal. anits,.
to whom authority has been lawfully delegated t rrespoﬁg “ﬁn kic emen
geancy telephone calls at the minimum for emergeqcy politéT ‘Q,e ser-

Q0T 3 1985

T

vice through the use of one telephone number 91
. 28.4 METHOD OF APPLYING RATES ]
The method of applying rates for interexchanges and imLEHEEG&%HEEI%G@EK“NSRH}

office services are determined as follows:

' Issued:  AYf 30 1985 Effective: W

By R. . BARRON, President-Missouri Division
Southwestern Bell Telephone Company
St. Louis, Missouri
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P.S5.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued . Section 28
except for the purpose : 1st Revised Sheet 9
of canceling this tariff. Replacing Original Sheet 9

UNIVERSAL EMERGENCY NUMBER SERVICES (911) Eﬁ E @ E ﬂ W E @

28.3 EXPLANATION OF TERMS-(Continued)

=2 102,
Public Safety Answering Point (PSAP): A PSAP is an answeripbg 1od%U ‘on for“911
calls originating in a given area. A PSAP may be des1 nated as g§$ﬁﬁgg
or Secondary, which refers to the order in which callsjare dir8 @

answering. Primary PSAP's respond first, Secondary PSAPUbliceReriiee Galimission
e SR e G O S iR Germn}

a transfer basis only. PSAP's are publlc service agen

fire, emergency medical, etc., or a common bureay serving a group of such
entities,

Selective Routing (SR): This feature routes a 911 call from a central office
to the designated primary PSAP. SR is provided by the E911 Control Office
which routes the ANI number of the calling party and the call to the de-
signated PSAP. This is an optional feature of the E911 Service.

Selective Transfer: This feature transfers an incoming call to another agency
by depressing a single button, e.g., "Fire" on the Display and Transfer
Unit. This type of transfer is only available when the SR feature is
provided. This is an optional feature of E91l1 Service.

Service Area: The geographical area in which the customer will respond to
all 911 calls and dispatch appropriate emergency assistance.

Serving Central Office: This is the Central Office(s) in which a PSAP, either
primary or secondary, is located.

Switchhook Status: A feature that provides the PSAP attendant with visual
indication of the calling party's switchhook status {on or off hook).

Universal Emergency Number Service: This is a telephone exchange communication
service for telephone calls placed by dialing number 911, to be answered
by a PSAP established and operated by the customer, and includes the ser-
vice provided by the lines and equipment associated with the service ar-
rangement for the answering, transferring and dispatching of public emer-
gency telephone calls.

Universal Emergency Number Service Customer: The customer may be a municipal-
ity or other state or local governmental unit, or an authorlzed t of
one or more municipalities or other state or lo : 5 @é@ﬁ
to whom authority has been lawfully delegated tqiyk§pRr e
gency telephone calls at the minimum for emergency police and fire ser-
vice through the use of one telephone number 911. D(}T 9 1985

28.4 METHOD OF APPLYING RATES Jj_
BY M_MlSSiON

The method of applying rates for interexchange and 1mﬂ§HEx5%§&g§ogﬂter—
office services are determined as follows:

-

mﬁﬂme
Issued: AUG 3 1984 Effective: SEP 4 IF“' [E[-UJ
SEP ~4 1984

By R. D. BARRON, President-Missouri Divigion
Southwestern Bell Telephone Company

St. Louis, Missouri Public Service Commission
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of canceling this tariff. |-
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EXPANDED UNIVERSAL EMERCENCY NUMBER SERVICE (E9171) U2

M1SSUURI

Public Service Commission
Pubiic Safety Answering Point (PSAP): A PSAP is an answerlag=dieeation—for—oilI—
calls originating In a given area. A PSAP may be designated as Primary
or Secondary, which refers to the order in which calls are directed for
answering. Primary PSAP's respond first, Secondary PSAP's receive calis on
a transfer basis only. PSAP's are public service agencies such as police,
fire, emergency medical, etc., or a couwmon bureau serving a group of such

. entities.

Selective Routing (SR): This feature routes a 911 call from a central office
to the designated primary PSAP. SR is provided by the E911 Control Office
which routes the ANI number of the calling party and the call to the de-
signated PSAP. This is an optional feature of the E911 Service.

g
. 28.3 EXPLANATION OF TERMS-(Continued)

Selective Transfer: This feature transfers an incoming call to another agency
by depressing a single tutton, e.g., "Fire" on the Display and Transfer
Unit. This type of transfer is only available when the SR feature is
provided. This 1is an optional feature of E9%911 Service.

. Serving Central Office: This is the Central Office(s) in which a PSAP, elther
primary or secondary, is located.

Universal Fmergency Number Service: This is a telephone exchange communication
service for telephone calls placed by dialing number 911, to be answered
by a PSAP established and operated by the customer, and includes the ser-
vice provided by the lines and equipment assoclated with the service ar-
rangement for the answering, transferring and dispatching of public emer-
gency telephone calls.

Universal Emergency Number Service Cugtomer: The customer may be a municipal-
ity or other state or local govermmental unit, or an authorized agent of
cne or more municipalities or other state or local govermmental units,

. to whom authority has been lawfully delegated to respend to public emer-~
gency telephone calls at the minimum for emergency police and fire ser~
vice through the use of one telephone number 211,

28.4 METHOD OF APPLYING RATES

The method of applying rat@g @L&Enaﬁge and :Lnt&aexch g[l“.uﬁtij-

office services are dete as follows:

- 410" JAN -1 1834
° > 83-253 |
_ ey Pubhc Sennce
. B:uauc SERV CE c U;\M\ss qumeSSIon‘q
Tssued: I}EC 29 1983 Fffactive: JAN 01 1984

By R. D. BARRON, Vice President-Missouri
- Southwestern Bell Telephone Company
St. Louis., Missouri



P.S.C. Mo.-No. 35

No supplement to this ' General Exchange Tariff
tariff will be issued ' Section 28
except for the purpose : 2nd Revised Sheet 10
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UNIVERSAL EMERGENCY NUMBER SERVICES (9-11;%!)_5

CElvep

28.3 EXPLANATION OF TERMS (Continued)

f .

91‘) Universal Bmergency Number Service Customer: The custﬁg}gr Smayzgtfé’ﬂ‘a municipal-
ity or other state or local governmental qut, or aw5§§€h ized agent of
one or more municipalities or other state oru@gﬁdiggggﬁyagg't units, to
whom authority has been lawfully delegated to respond to 6HE¥vss&mer-
gency telephone calls at the minimum for emergency police and fire

(AT) service through the use of the telephone number 9-1-1. An IEC
also be a customer in order to provide service to legally authorized
‘ (AT) agencies within the serving area of the IEC.

Sl
BY ; missiolt
rvice Com
Public SSNCHUR)

(HTi | ALy s
LANE

Issued: VAR 31 1994 Effective:; =5 ISl
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P.5.C. Mo.-No. 35

No supplement to this General Exchange Tariff

tariff will be issued ’ Section 28

except for the purpose 1st Revised Sheet 10

' of canceling this tariff. Replacing Original Sheet 10

(cT) UNIVERSAL EMERGENCY NUMBER SERVICES (911) REGE] W]E@
. 28.4 METHOD OF APPLYING RATES-{(Continued)
A. Interoffice Channel AUG =3 1
Intraexchange - When control office and/or end office locdtjons 0€WE%SOURI
intraexchange E911 service are located in different servi Eﬁﬂﬂﬂl&énﬁcedﬁunnusgon

interoffice mileage charges apply. Charges are based on t
between the serving offices.(1)

. Interexchange - When control office and/or end office locations of an inter-
exchange E911 service is located in an area served by a serving office that
is not also the primary serving office, interoffice mileage charges apply.

Charges are based on the V & H distance between the primary serv1ng o%{iﬁaj
and the serving office.(1)

B. Channel Terminals

91994
Channel Terminal charges apply at (1) each termination of an 1ntg¥%n&%¥n

channel and (2) each termination of an interoffice channel. Jﬁ_,———”"”ﬂ‘-ﬂ
- Corﬂ"ﬂ\&bi
C. Interexchange Channel Pubhcs SSQUP‘\
-. When control office and/or end office locations of an E911 service are

located in different exchanges or metropolitan exchanges, interexchange
mileage charges apply.

Each exchange and each zone of a Metropolitan Exchange has one primary
serving office. Charges are based on the V & H distance between primary
serving offices. (1)

Interexchange mileage between a Telephone Company primary serving office

and a point of comnection with the facilities of another telephone company

shall be the V & H distance between the Telephone Company primary serving

office and the point of comnection with the facility provided by the other
. telephone company.

D. Foreign Exchange

1. This service is furnished to one exchange (in addition to the exchange
in which the exchange service is furnished). The exchange service
connection is provided from one exchange only.

(1) Fractional V-H miles are to be tonsidered whole V-H mﬁ%gﬁJ__

o #=m

j i

‘ Issued: AUG 5 1984 Effective: SEP l riibIs
SEP -4 1984

By R. D. BARRON, President-Missouri Divi
Southwestern Bell Telephone Company

St. Louis, Missouri Pubhc Service Commission
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EXPANDED UNIVERSAL EVWERCENCY FUMBER SFRVICE (E911) UEC 99 133

28.4 METHOD OF APPLYING RATES-{Continued) - ; MISSOURI J
. ) R
A. Interoffice Channel Public Service Commlssmm

Intraexchange - When control office and/or end office locations of an
intraexchange E911 service are located in different serving office areas,
interoffice mileage charges apply. Charges are based on the V & H distance
between the serving offices.(l)

Interexchange - When control office and/or end office locations of an inter-
exchange F911 service {s located in an area served by a serving office that
15 not also the primary serving office, interoffice mileage charges apply.
Charges are based on the V & B distance between the primary serving office
and the serving office.(l)

B. Channel Terminals

Channel Terminal charges apply at (1) each termination of an interexchange
channel and (2) each termination of an interoffice channel.

C. Interexchange Channel
When control office and/or end office locations of an E911 service are
located in different exchanges or metropolitan exchanges, interexchange
mileage charges apply.
Each exchange and each zone of a Metropolitan Exchange has one primary
serving office. Charges are based on the V & H distance between primary

serving offices.(l)

Interexchange mileage between a Telephone Company primary serving office

and a peint of connection with t of another telephone companv
shall be the V & H distanigﬂggﬁg one Company primary serving
office and the point of ¢ oft w1th the facility provided by the other

telephone company. SE\J - 4 B4

e

1. This service is furnis L@pszﬁﬂ?ﬁé§ gg%ge {in addition to the exchange
in which the exchange service OfMFirnished). The exchange service

connection 1s provided from one exchange oniy. ”g[]ﬂﬂﬁi[]

D, Foreign Exchange

JAN -1 1834

. (1) TFractional V-H miles are to be considered whole V-R d4il 8 3 2 E

jlfubllt: Service Commissioq

Tssued: DEC 2 9 1g83 ‘ Effective: \JAN 0 1 1984

By-R. D. BARROM, Vice President-Missouri
Southwestern Bell Telephone Company
St. Louis, Missouri
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No supplement to this General Exchange Tarifr
tariff will be issued Section 28

except for the purpose 2nd Revised Sheet 11

of canceling this tariff.

28.4 METHOD OF APPLYING RATES-(Continued)

D.

Replacing lst Revised Sheet 11

UNIVERSAL EMERGENCY NUMBER SERVICE (911) HECE'VED

OEC 111987

MISSOURI
2. Service is furnished on the condition that additifuidlicoSesvice Gammissior
Telephone Company may be necessary to provide a type of signaling
suitable for operation with the exchange from which service is
furnished or to provide, at the customer’s request, a type of signaling
other than the type the Telephone Company would elect to furnish. 1In
such cases, additional charges shall apply.

Foreign Exchange-(Continued)

3. Customers for the exchange portion of the service are subject to
exchange charges, rules and regulations, and for the channel facilities
of the service, and are subject to the E911 charges, rules and
regulations in this Tariff.

Foreign Serving Qffice

1. This service is furnished to one serving office (in addition to the
serving office in which the exchange service is furnished) within the
exchange or metropolitan exchange in which the exchange service is
furnished.

2. Service is furnished on the condition that additional costs to the
Telephone Company may be necessary to provide a type of signaling
suitable for operation with the serving office from which service is
furnished or to provide, at the customer’s request, a type of signaling
other than the type the Telephone Company would elect to furnish. 1In
such cases, additional charges will apply.

3. Customers for the exchange portion of the service are subject to

exchange charges, rules and regulations and for the channel fa ility
portion of the service, and are subject to the E911{5p&ﬁg es and

regulations in this Tariff.
WMAY 91994,#,
b sl

In those cases where an intraexchange E911 service has c
offices in Missouri and another state, the method of BY il eﬁuﬁﬁﬁﬁon
B. and C., preceding, are modified to apply the chfhgkC %4" L@drtlon of

the E911 service located in the other state and shall be p qgt’that
state's tariff.

Exceptions

In those cases where an interstate-interexchange E911 Serv1cgf¥gk é

Public Servioe Cmnmlsslon

EER . = o0
LT T | {e]e]

Issued:DEC 11 ]987 Effective: T el et l

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
St. Louis, Missouri
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No supplement to this General Exchange Tariff
tariff will be issued Section 28
except for the purpose 1st Revised Sheet 11
of canceling this tariff. Re

PR

UNIVERSAL EMERGENCY NUMBER SERVICES (911) [% E @ E [I W E @

28.4 METHOD OF APPLYING RATES-(Continued) AUS -3 oA
J

MISSOURI

2. Service is furnished on the condition that additj '& : ission
Telephone Company may be necessary to provide a qﬁﬂﬂl Sﬁﬁﬁmé°CG#ﬁnms

suitable for operation with the exchange from which service is furnished
or to provide, at the customer's request, a type of signaling other than
the type the Telephone Company would elect to furnish. In such cases,
additional charges shall apply.

D. Foreign Exchange-(Continued)

3. Customers for the exchange portion of the service are subject to
exchange charges, rules and regulations, and for the channel facilities

of the service, are subject to the E911 charges, rules and regulations
in this Tariff.

E. Foreign Serving Office

1. This service is furnished to one serving office (in addition to the
serving office in which the exchange service is furnished) within the

exchange or metropolitan exchange in which the exchange service is
furnished.

2. Service is furnished on the condition that additional costs to the
Telephone Company may be necessary to provide a type of signaling
suitable for operation with the serving office from which service is
furnished or to provide, at the customer's request, a type of signaling
other than the type the Telephone Company would elect to furnish. 1In
such cases, additional charges will apply.

3. Customers for the exchange portion of th e are subject to ex-
change charges, rules and regulatié\ e‘éﬁr the chapnel facility
portion of the service, are subj to the Eg&l charges, rules and
regulations in this Tariff.

FEIB 5
F. Exceptions | BYM;QOQ

In those cases where an 1ntraexch¢gkﬁ‘£§%%‘§£ %“has control and/or
end offices in Missouri and another state, e method of applying rates
in A., B. and C., preceding, are modified to apply the charges for that
portion of the E911 service located in the other state and shall be
pursuant to that state's tariff.

G. Nonrecurring Charges

Nonrecurring charges apply as stated in 28.6, follo ing. E?H[lﬁﬁi[]

Issned: AULG O o4 Effective: SEP 4)084 SEP ~4 1984

By R. D. BARRON, President-Missouri Div
Southwestern Bell Telephone Compan l?ﬁm Service Comm|ssmn

St. Louis, Missouri
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EXPANDED UNIVERSAL EMERGENCY NUMBER SERVICE[(ESLLD) ﬂﬂSSUUR'

Public Servi isS]
28.4 METHOD OF APPLYING RATES-(Continued) Service Commission
D. Foreign Exchange-(Continued)}

2. Service is furnished on the condition that additional costs to the
Telephone Company may be necessary to provide a type of signaling
suitable for operation with the exchange from which service is furnished
or to provide, at the customer’'s request, a type of signaling other than
the type the Telephone Company would elect to furnish. In such cases,
additional charges shall apply.

3. Customers for the exchange portion of the i&jijgigg_ect to
exchange charges, rules and regulatio {gg it nel facilities
of the service, are subiect to the E9 Tges, rules and regulations
in this Tariff. SEE)“‘L\584

E. Foreign Serving Offi c
gn ng ice gﬁ-
M%lSSION

1. This service is furnished to one serviggamiSEEQC%£§;P dition to the
serving office in which the exchange service ™ urnished) within the
exchange or metropolitan exchange in which the exchange service is
furnished.

2. Service is furnished on the condition that additiomal costs ta the
Telephone Company may be necessary to provide a type of signaling
suitable for operation with the serving office from which service is
furnished or to provide, at the customer's request, a type of signaling
other than the type the Telephone Company would elect to furnish. In
such cases, additiomal charges will apply.

3. Customers for the exchange portion of the service are subject to ex-
change charges, rules and regulations and for the:chaunel facillty
portion of the service, are subject to the E91l cnargeé?
regulations in this Tariff. ' ﬁz[dr

F. Exceptions : JAN -11 984
In those cases whera an intraexchange E911 service n GOS&%& !
end officés in Missouri and another state, the method 1G4 p*ﬁEthfEféETO"
in A., B. and C., preceding, are modified to apply the charges for that
portion of the F911 service located in the other state and shall be
pursuant to that state's tariff.
G. VYonrecurring Charges
Momrecurring charges apply as stated in 28.5, fecllowing.
Issued:

DEC 29 1983 Fffective: JAN O 1 1984

By R. D. BARRON, Vice President-Missouri
Southwestern Bell Telephone Compzany
‘St., Louis, Missouri




P.S.C. Mo.-No. 35

No supplement to this ~General Exthange Tariff
tariff will be issued Section 28
except for the purpose : 2nd Revised Sheet 12
of canceling this tariff. Replacing 1lst Revised Sheet 12
UNIVERSAL EMERGENCY NUMBER SERVICE (911) RECE‘VED
. 28.4 METHOD OF APPLYING RATES-(Continued) DEC 11 1987
F. BExceptions-{Continued) MISSOUH‘

. : ior
and/or end cffices irn Misscuri and another state, thepfn@cl#acs%@'ggp?}gl%‘gm‘ssm

rates for the interoffice portion will be determined via ICB (individual
case basis) procedures using FCC No. 68 Rules and Regulations.

(RT)
G. Nonrecurring Charges
(MT) Nonrecurring charges apply as stated in 28.6, following.

(MT) H. Determination of V-H Mileages

1. Obtain the "V" and "H" coordinates for each primary serving office or
serving office.

2. 0Obtain the difference between the "V" coordinates of the two primary
serving cffices or serving offices. Obtain the difference between the
. YH" coordinates. ‘

NOTE: The difference is always obtained by subtracting the smaller
coordinate from the larger coordinate.

3. Square each difference obtained in 2., above.

4. Add the square of the “W" difference and the "H" difference obtained in
3., above.

5, Divide the sum of the squares obtained in 4., above, by'lo.

6. Obtain the square root of the result obtained in 5., abeove. This is
. the rate distance in miles. (Fractional miles being considered as full
miles.)

9‘\9‘34
MN:AX K < Ij;o‘n FILED
B\{ mm\S
oupid SB\\‘J\ 580\3‘3“ FEB S5 1988

Public Service Commission
‘ Issued: JL( 11 1987 Effective: 1988 \

il ‘v’-mh" ¥ '«"“‘

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
St. Louis, Missouri
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.(CT) of canceling this tariff. Repla

UNIVERSAL EMERGENCY NUMBER SERVICES (911)

. 28.4 METHOD OF APPLYING RATES- (Continued) AUG — 3 1284
H. Determination of V-H Mileages MISSOURI

1. Obtain the "V" and "H" coordinates for each primary sgmgée&.@?cgommlssmn

or serving office.
2. Obtain the difference between the "V" coordinates of the two primary
serving offices or serving offices, Obtain the difference between the
. "H" coordinates.
NOTE: The difference is always obtained by subtracting the smaller
coordinate from the larger coordinate.

3. Square each difference obtained in 2., above.

4, Add the square of the "V" difference and the "H" difference obtained
in 3., above.

5. Divide the sum of the squares obtaiped in 4., above, by 10.

. 6. Obtain the square root of the result obtained in 5., above. This is

the rate distance in miles. (Fractional miles being considered as
full miles.)

CANCELLED
B eC‘.o!’l'\T“""E'S-‘{wl
puntic S2VIET Rl
. MissO .
. Issued: AUG 51584 Effective: SEi 4 o SEP -4 1834
By R. D. BARRON, President-Missouri Divisid . . \on
Southwestern Bell Telephone Company r_fﬂb“c Service Commiss

St. Louis, Missouri
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EXPANDED UNIVERSAL FMERGFNCY NUMBER SERVICE (E9II|) Dee 2 "3 ﬁ

"

28.4 METHOD OF APPLYING RATES-(Continued) i MISSOUR) I

Public S
I Sen
H. Determination of V-H Mileages rvice CDHNHSQMH%

l. Obtain the "V" and "H" coordinates for each primary serving office
_or serving office.

2. Obtain the difference between the "V" coordinmates of the two primary
serving offices or serving offices. Obtain the difference between the
"4" coordinates,

NOTE: The difference is always obtained by subtracting the smaller
coordinate from the larger coordinate.

3. Square each difference obtained in 2., above.

4, Add the square of the "V" difference and the "H" difference obtained
in 3., above.

5. Divide the sum of the squares obtained in 4., above, by 10.
6. Obtain the square root of the result obtained in 5., above. This is

the rate distance in miles. (Fractional miles being considered as
full miles.)

%‘é\w\'\c ot PSRk T e e < e
FIILED g
JAN -1 1934 l
3 - !
| Mﬁgrz_g_()ommmo X
Issued: QEC 29 1983 Fffective: JAN 0 1 1984

Bv R. D. BARRON, Vice President-Missouri
Southwestern 2ell Telephone Companv
St., Louis, Misscuri




P.5.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 28
except for the purpose Original Sheet 12.01

' of canceling this tariff.
- (CT) UNIVERSAL EMERGENCY NUMBER SERVICES (91]‘) @E@E”WE@

28.5 911 SERVICE FEATURES
. (AT) 28.5.1 B911 Service AUG — o 1204

A. B911 Service includes the Company provision of the 911 code/$ESERRI
opening of this code to the exchange network in thﬁt Eiﬁ ; g' Y
that fall within the boundaries of the municipaliti.PUEﬁer 6uﬁf bﬁﬂﬁﬁsmm
mental bodies (township, county, etc.) that subscribe for 911 Service.

. B. B911 Service provides for routing all 911 calls originated by telephone
with given central office prefix codes to a single PSAP via business
exchange lines. B911 presents a call to the PSAP via a business access
line in a manner similar to a normal exchange telephone call. No other
features are provided with this offering. The customer must subscribe
to a minimum of two lines at the PSAP to receive 911 calls.

(AT) 2B.5.2 (911 Service

€911 Service provides B911 Service plus Forced Disconnect, Idle Tone
Application, Called Party Hold, Emergency Ringback and Switchhook
Status features. Activation of the Switchhook Status and Emergency

Ringback features requires use of the appropriate COAM Key telephone
. equipment at the PSAP.

(AT) 28.5.3 D911 Service

Provides B911 Service plus display of the calling party's ANI
telephone number at the PSAP. Requires the use of Telephone
Company-provided ANI PSAP equipment for display of ANI informa-
tion. Appropriate Key telephone or Automatic Call Distributor
(ACD) equipment is required to terminate 911 calls. The ANI
PSAP equipment contains interfaces for teleprinter and voice
recording devices. Central office transfer of 911 calls is not
provided with D911 Service.

i‘l’ (JA&H:ELlfﬂ)

11994
wmay 19 Y o
[£V+’ﬂ2vs /""gﬂ

B\Y Servica CO“\Yﬂ\bSi
puptic stsoum

| FILED
. Issued: AUG 3 1984 Effective: QEP 4 1934 SEP -4 1934

By R. D. BARRON, President-Missouri Divisibn . el
Southwestern Bell Telephone Company Public Service {ommission
St. Louis, Missouri ==




P.8.C. Mo.-No. 35

No supplement to this ' General Exchange Tariff

tariff will be issued qﬁrilan-28-

except for the purpose 1stﬁR lﬁ‘d 53H2‘02
: - ; 2 iint o lhf{EJé

of canceling this tariff. Replacifig OFilginaicshedtoidion

285

28.5.4 Expanded 911 Service (E911)

a.

(AT)

911 SERVICE FEATURES-{Continued)

UNIVERSAL EMERGENCY NUMBER SERVICES {911)

fALSSLUR!
Public Service Somrmission

E911 is provided with the following standard features: Forced Dis-
connect; Idle Tone Application; Manual Transfer; Alternate Routing
(Night Service); Speed Calling; Touch-Tone service lines; dedicated
facilities within the message network betwesn end offices and an ES911
Control Office 2nd PSAP locations; a secondary network of limes to

transfer calls from a primary PSAP to the proper agency or to a sec-
ondary PSAP.

AYG 20 1085 %

E911 is provided with the following optiomal features: Automatic
Number Identification (ANI); Automatic Location Identification (ALI);
Selective Routing (SR); Fixed Transfer; Selective Transfer. Default
Routing is a feature of 3elective Routing.

CANCELLED

MAY 1 9 19¢
o _15#R5 ).1 Ol

mmebonmm:on
Public S?d SSoU0RI 3

FALED

00T & 1985

Public Service Commussion [

. Issued:

5 1985
AUG 30 1985 Effective: 0CT 3

By R. D. BARRON, President-Missouri Division
Southwestera Bell Telephone Company
. St. Louis, Missouri



P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 28
except for the purpose Original Sheet 12.02
. of canceling this tariff.
(CT) UNIVERSAL EMERGENCY NUMBER SERVICES (911) EgﬂB[E
28.5 911 SERVICE FEATURES-{Continued) Ga ”BVE%[]
. 28.5.4 Expanded 911 Service (E911)

AUG =5 1284

(MT) A. E911 is provided with the following standard featuresf| Forceﬂ is=
connect; Idle Tone Application; Manual Transfer; Alte¥nate Ro @§§JDUR|
(Night Service); Speed Calling; Touch-Tone service lihiPghlidefarvite8ommission
facilities within the message network between end offrees—and—afnBf-]-ln—————
Control Office and PSAP locations; a secondary network of lines to

. transfer calls from a primary PSAP to the proper agency or to a sec-
condary PSAP.
(MT) B. E911 is provided with the following optional features: Automatic

Number Identification (ANI); Selective Routing (SR); Fixed Transfer;
Selective Transfer. Default Routing is a feature of Selective Routing.

CANBELLED

0CT3 13685
v 4 RS | 19,05
. PUBLIC 3ERYICE COMMISSION
OF MissouRl
el B
: , IR LR I 1))
. Issued: AUL O luo4 Effective: GEP 41384 SEP -4 1984
By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company H : « .
St. Louis, Missouri Public Service Commission




P.5.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued ‘ Section 28
. except for the purpose ‘ 2nd Revised Sheet 13
of canceling this tariff. Replacing lst Revised Sheet 13

UNIVERSAL EMERGENCY NUMBER SERVICES (9-1-1)
28.6 9-1-1 SERVICE RATES AND CHARGES
28.6.1 Messages

RECEIVED

(FC) A. No charge applies to the calling party for calls placed to the
9-1-1 number. AR 30 1904
(FC) B. Message transfers are billed according to the_ rates appis cabRe from
(CT)(AT) the serving area of the E9-1-1 system. Calljj raﬂﬂarﬂ%{l
PSAP to another location within the 9-1-1 service area wil nop%ﬁguxr
(AT) charged intraLlATA toll.

28.6.2 B9-1-1 Service
(FC)(AT) A. B9-1-1 Facility Rates (per facility)

(GP) 1. 9-1-1 Exchange Lines are provided hetween the PSAP serving office
and the PSAP in order to provide 9-1-1 service for end users served
by the PSAP serving Office. In a single wire center B9-1-1 applica-
tion, exchange lines represent the only B9-1-1 facility rates and

{CP) charges. Established rates found elsewhere in the tariff for PBX
trunks, flat or measured rate business lines apply for 9-1-1
Exchange Lines that terminate at PSAPs. The monthly rate for the

xchange Line is the rate applicable for the exchange or zone in
.AT) hich the PSAP is located (per Mo. PSC Local Exchange Tariff 24).

(CT) minimum of two lines from the PSAP serving office are required.
(CP) 5&? Monthly Nonrecurring
é; ‘ ysoc Rate Charge
QO
®.  End office to PSAP trunk.
! < Applies for end offices other
i (NR) than the PSAP serving office.. 9BV1X $35.00 $360.00
! Point of interconnection
with another telephone
. company, facility from SWBT
{NR) PSAP to IEC ... iviinnnnnnns 9BV2X 534.00 5$340.00
4. Point of interconnection
with another telephone
1 company, facility from SWBT
(CP)(NR) end office to IEC ..vvvvennnnn $18.00 $170.00
. (FC) B. Tie Lines, Private Lines and Extension Lines
Tie lines, private lines, extension lines and other such cngnnels -
connecting a PSAP to various agencies such as police, fire or ambu- |,
lance service, are provided at established tariff rates fpr_sugh_'_;
. channels and facilities specified in this and other appropriate
rariffs. - NAY 1 19,0
AR 3 1 1904 MAY 19 199 - i
Issued: o Effective:
By M. H. SCHULTEIS, Division Manager-Regulatory & Industry n&us :
Southwestern Bell Telephone Company PUDN3S@YHJP

St. Louis, Missouri




P.S.C. Mo.-No. 35

No supplement to this g General Exchange Tariff
tariff will be issued Section 28

(CT)

(AT) 28.6.2 B911 Service

A,

o

except for the purpose
of canceling this tariff. Repladi

(CT) 28.6 911 SERVICE RATES AND CHARGES
(CT) 28.6.1 Messages

UNIVERSAL EMERGERCY NUMBER SERVICES (911)

AUG & 1224

Monfhly Mmm:ﬂtion
RatPublic Service Sangissian

No charge applies to the
calling party for calls
placed to the 911 number . . . . --- ---

Message transfers are billed
according to the rates ap- NCE\'LED
plicable from the control CF\

central office of the E911

System . . . . -- -==
any 395
ﬂ ’ ‘-\n‘i\D‘S\O“
911 Exchange Lines B C‘BW"GE»GOF:—.\\
8 public =% eS0U

Established rates found elsewhere in this Tariff, for PBX trunks, flat
or measured rate business lines apply for 911 Exchange Lines that ter-
minate at PSAPs. The monthly rate for the Exchange Line is the rate
applicable for the exchange or zome in which the PSAP is located. A
minimum of two lines from the PSAP's serving Central Office are required.

Foreign Zone or Foreign Exchange Service

When facilities are provided from exchanges or zones that do not have
local calling to the exchange or zone in which the PSAP is located,
charges for Foreign Exchange or Foreign Zone Service are applicable.

Tie Lines, Private Lines and Extension Lines

Tie lines, private lines, extension lines and other such channels con-
necting a PSAP to various agencies such as police, fire or ambulance
service, are provided at established tariff rates for such channels
and facilities specified in this and other appropriate tariffs,

‘ Issued:

AUG 3 1984 Effective: SEP 4 108¢ {gﬂﬁ@

By R. D. BARRON, President-Missouri Divisfon SEP —4 1934
Southwestern Bell Telephone Company '
St. Louis, Missouri

P_E_’_gblic Service Commission




™

P.5.C. Mo.~No. 35
No supplement to this

tariff will be issued

except for the purpose

of canceling this tariféf,

REGENVED. ..

| Section 38
E iginal 1
: D@glg}pﬁgagheet .3

"

] i N
EXPANDFD UNIVERSAL EMFRCENCY HUMBER SERVICE (5911) RH>DUUH’ o §
ublic Service Comm:ssxonﬂ
28.5 EXPANDED 911 SERVICE BRATES AND CHARCES
Monthliy Installiation
Rate Charge
A. Megsages
1. MNo charge applies to the
calling party for calls
placed to the 911 number . . . —— -—
2. Message transfers are billed
according to the rates ap~
plicable from the contrel
central office of the E911
System ., . . . v s e s o« s . s —— ——
B. Fnd Office Locations @
Outgoing trunk unit, _ %\}kﬁ
each (E90) C e e e @)&%&‘\‘% $ 13.75 $.35.00
‘ Y.
C. E911 Control Office c W
1. TIncoming trumk unit,
each (E9W) . . . . . . .. 25.00
4
MC T or
2, Common Equipment, each R ° /
(one per Control 0ffice)
(E9C) . v v v v e o v s v v e e 188.25 320.00
3. Outgoing trunk unit,
each (E9T/E9V) . . . . . . . « . 23.05 35.00
4, Automatic Number Identifi-
cation Feature . No charge
o= P —
JAN =1 1934
83-258
Public Service Cornpri-vr,
Issued: DEC 29 1983 Effective:r JAN(Q 1 1984

Bv R, D. 3ARRCN, Vice President-Missouri

Southwestern Peil Telephone Company
S+ Louis. Migsourd



(AT)
(FC)

(FC)

(AT)
(FC)

(CT)

(CT)

@’

(CP)(NR)

(AT)
(AT)

(AT)

(AT)

&

P.S5.C. Mo.-No. 35

Ho supplement to this General Exchange Tariff
tariff will be issued : Section 28
except for the purpose 1st Revised Sheet 13.01
of canceling this tariff. ; Replacing Original Sheet 13.01

UNIVERSAL EMERGENCY NUMBER SERVICE (9-1-1)
28.6 9-1-1 SERVICE RATES AND CHARGES (Continued)

28.6.3 C9-1-1 Service(l) RECEB VE@

Monthly HAR 3Kon§&durring

usocC Rate MISST Charge
UR!
Per Central Office Public Ssrvice Commission

Line + & ¢« ¢« v 4 v ¢ v v o o W B92 $89.20 $263.50
28.6.4 D9-1-1 Service(l)

Per Central QOffice

Line v v v v b e e B9A 91'6$\NCEU—E0250'50
28.6.5 Enhanced 9-1-1 (E9-1-1) Service JAN 11 1999 \
e (.0
A. FACILITIES RATES (Per Facility) BY sewice comm'lSS"O“
PH&‘I‘&]lM\SSOUmnrecurring
_Rate Charge
1. End Office to control
office trunk.......... EST $41.00 $170.0Q0
2. Control Office to PSAP
trUnK. cvvinvnennnnnns ESK $78.00 $360.00
3. Point of interconnection
with another telephone
company, trunk between a
SWBT Control Office (or End
Office) and an IEC (2) $58.00 $170.00
4, Point of interconnection
with another telephone
company, trunk between a
SWBT PSAP and an IEC (3) $77.00 $340.00

(1) Obsolete, applicable only to existing systems in service prior to the
effective date of this tariff.

(2) In those situations where Southwestern Bell is an intermediary provider of
transport on a 9-1-1 facility where each end of the circuit terminates at an
IEC location, rates and charges should be based on Private Line
Interexchange mileage rates and charges as found in Mo. PSC Tariff 29,
Section 2. ’rva:n,. r “
{(3) Also applicable in situations where an ALI data circuit is provide& bﬁtwéen‘ﬂ?
a SWBT PSAP and an IEC’s ALI database.

MAN & 4 sass
Issued: EA O L [39% Effective:

By M. H. SCHULTEIS, Division Manager-Regulatory '8 Relati?Jl‘sm o
Southwestern Bell Telephone Company PUDHCE# ﬂfn[h:{
St. Louis, Missouri evice L., -




P.S.C. Mo.-No. 35

No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

General Exchange Tariff

Section 28

Original Sheet 13.01

_

28.6 911 SERVICE RATES AND CHARGES-{Continued)

UNIVERSAL EMERGENCY NUMBER SERVICES (911 ]l [a [E, @ E ” W E @

' AUB T S
Nonrecurring Monthly
Usoc Charge MisSeRege—
(NR) 28.6.3 C911 Service Public Service Commission
Per Central 0ff1ce
Line . . . . . . . v o o oo B92 $263.50 $89.20
.(NR) 28.6.4 D911 Service(l)
Per Central Office
Line . . . . . . . . .. BoA $250.50 $91.80
Monthly Installation
D Rate Charge
(MT)  28.6.5 Expanded 911 (E911) Service [‘,}B\NGE\-\'
A. End Office Locations N\N{ 19,\994
Qutgoing trunk unit,
‘ each (E90) . . . . . . . ..., )//G—Gm%%“m 75 § 35.00
B. E911 Control Office ?UD“G‘J hﬁﬁgluﬂ\
1. Incoming trunk unit,
each (E9N) . . . . . . . . . .. 22.45 25.00
2. Common Equipment, each
(one per Control Office)
(E9C). . . . . . . . ... ... 188.25 320.00
3. Outgoing trunk umit,
I each (E9T/E9V) . . . 23.05 35.00
4. Automatic Number Identifi-
cation Feature . . . . . . . . No charge
. (1) Requires the use of Telephone Company-provided ANI PSAP equipment. Rates
and charges are specified in 28.6.6, following.
TrGiei
‘ Issued: AUG 3 1984 Effective: SEP 4 144 .
SEP -4 1984

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
St. Louis, Missouri

Public Serwce Commlssmr

PO }



@
. (cT)

(CP)(NR)

(CP)(NR)

P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 28

except for the purpose 3rd. ised, Sheef 14
of canceling this tariff. ° Replacing ln&ggﬁ Ee&lgéﬁ 14
UNIVERSAL EMERGENCY NUMBER SERVICE (9-1-1)

28.6 9-1-1 SERVICE RATES AND CHARGES (Continued) AR 30 1984

'28.6.5 Enhanced 9-1-1 (E9-1-1) Service (Continued) MISSOQURI

Public Ssrvice Commission
A. FACILITIES RATES (Per Facility) (Continued)

Monthly Nonrecurring
JsocC Rate Charge
5. ALI data circﬁit, from PSAP
to SWBT’s Database . . . . . . EDW5X 5115.00 5$190.00
6. Point of interconnection with
another telephone company, ALI
data circuit to SWBT’s
Database . + . . + . . .+ . . EPY2X 105.00 170.00
(FCY(CP)(NR) B. E9-1-1 Service Basic Feature Package
(per 1000 EAAs)(1)(2) s 51.60 170.00

®

c. Other Options for E9-1-1 Service

(per 1000 EAas)(1) CANCEU-ED

1. ALT Feature: storage and

maintenance for records in JAN i1 1999
SWBT's and/or IEC ALI Database. i#}
(Assumes customer records

are already loaded in E9-1-1 ecomm'55‘°“
Database for Selective pub\lcs SSOUB
Routing as part of Basic
Feature Package.) . . . . . . ELJ 32.00 0.00
! 2. IEC Selective Routing - this

feature is provided for E9-1-1
Systems located outside SWBT's
service area.(3)
(Requires jointly provided

(.(CP)(NR) facilities, item A3 above.) . 9RZ 69.00 245,00

(1) Rounded to nearest 1000 exchange access arrangements served based on the maximum

number of exchange access arrangements in service during the most recent month at
the time service is established and adjusted annually from the service establish-
ment date. In instances where the count of exchange access arrangements is
adjusted upwvard, nonrecurring charges apply for each additional 1000 exchange

access arrangements
.(CT) (2) Note that these rates and charges do not apply to grandfathered direct-trunked

E9-1-1 systems, Direct-Trunked E9-1-1 systems are obsolete and applicable only to
those systems existing or vith completed service applications as of the ;ffect1ve

(CT) date of this tariff. Lﬁ' Ao
4 RT) (3) These rates and charges do not apply when a customer requests non- part1c1pat1ng
- traffic to be routed other than intercept (Facility ratﬁﬁwgpply per Sec. 28.6.5A).
(RT) . g Aty 9
Issued: fﬁﬂyfﬁﬁ]_ngé Effective: S T e A oY ITEY R N T4
By M. H. SCHULTEIS, Division Manager-Regulatory & Industry Relations

Southwestern Bell Telephone Company WSS ﬁfr
. St. Louis, Missouri PUthSGWi"‘B




P.S.C. Mo.-No. 35

No supplement to this
tariff will be issued

General Exchange Tariff

Section %&_ﬂ.

i except for the purpose
of canceling this tariff.

ud~Rev¥sﬁd”ShFF ﬁ

Replacing 1si}?ev1sed38he =63 |l

UNIVbRS%L EMERGENCY NUMBER SERVICES (911)

. 28.6 911 SERVICE RATES AND CHARGES-(Continued) AUb 3

28.6.5 Expanded 911 (E911) éervice-(continued) K{hbu n
Fub\lg Service G0 mmsszo
Month ]_y DA
Rate Charge

B. E911 Control Office-(Continued)
Selective Routing Feature

5
. a. Common Equipment including
first 125, thousands number

group {(QBG) $ 9,783.00 $11,400.00
b. Per each additicnal 300, D
thousands number group CANCEU'
(QBH) . . . . . . . . ... 1,265.50
6. Selective Transfer Feature MAY 191994
- a5ty
Per thousands number group :)3 (‘OY“ (\SS\GH
Vit
, 7 Pt90“° S SSGUR!
CP) . Data Management System I (Required With
(AT) Selective Routing)(1)(2)
1. Common Equipment up to 550,
thousands number group (QBD). . . 25,165.20 17,500.00
2. Additional Storage Discs, each
additional 530, thousands number :
group (QBE) . . . . . . . . . .. '_“,‘235.?_%—““_‘3@600.00
( Lyrd
.’“‘“ OCT 3 1085
Public Service Commission |

(1) The Telephone Company will be reimbursed the additional costs of changing
or supplementing Data Management System call routing information necessitated
by a municipality or state or local governmental unit subscribing to Expanded
. 911 Service after installation of Expanded 911 Service and for realignment of
municipality or state or local governmental unit boundaries necessitating a
change in the Data Management System call routing data.
(AT) (2) Applicable only to customers in service as of the effective date of this tariff.

OCT 31985
Issued: Effective:
AUG 30 1995
By R. D. BARRON, Preasident-Missouri Division
Southwestern Bell Telephone Company
St. Louis, Missouri

e i ST



‘.(CT)

(€T)

. (AT)

(MT)

(MT)

(MT)

{MT)

P.S.C. Mo.-No. 35

Yo supplement to this General Exchange Tariff
tariff will be issued Section 28
except for the purpose : 1st Revised Sheet 14
of canceling this tariff. Replacing Original Sheet 14

UNIVERSAL : EMERGENCY NUMBER SERVICES (911)'{ RE@E”WE@

28.6 911 SERVICE RATES AND CHARGES~-{(Continued)
AIG 0 e

Monthly hlation

Ratd . ﬁﬁssﬁ e,

B. E911 Control Office-{Continued) — {Fublic S ion
5. Selective Routing Feature

28.6.5 Expanded 911 (E911) Service~{(Continued)

a. Common Equipment including
first 125, thousands number
group (QBG) . . . . . . . . . $ 9,788.00 $11,400.00

b. Per each additional 300,
thousands number group
(QBH) . . . . . . . . .. .. 1,269.50 -—

6. Selective Transfer Feature
Per thousands number group

(QBJ) L2 R R B ] L A S ] ].[‘0 -

C. Data Management System (Required With
Selective Routing)(1)

1. Common Equipment up to 550,
thousands number group (QBD). . . 25,165.20 17,500.00

2. Additional Storage Discs, each
additional 550, thousands number
group (QBE) . . . . . . . . . .. 2,235.60 600.00

D. Facilities (End Office to E911 Control . “;‘EE
Office and E911 Control Office to serving [&@gﬁ

central office of PSAP)

\a8b
1. Intraexchange Facilities ()GX p)
a. Interoffice Channel, each _ /& rSMssiON
V & H mile, per mile or By © ERVICE Zla
fraction thereof, per PUBL T ge mi
chanpel (1LXQS)(1). . . . . . 3.80 ---

(1) The Telephone Company will be reimbursed the additional costs of changing
or supplementing Data Management System call routing information necessitated
by a municipality or state or local governmental unit subscribing to Expanded
911 Service after installation of Expanded 911 Service and for realignment of
municipality or state or local governmental unit boundsrigs-pecessilatling.dme—-..
change in the Data Management System call routing data. 1{ Eﬂ“ﬁﬁ@

Issued: AUG 3 o Effective: SEP 4 SEP ~4 1082

By R. D. BARRON, President-Missouri Divisi I . -
Southwestern Bell Telephone Company ublic Service Commission
St. Louis, Missouri M —




.P-S-Cn MO-—NO. 35

No supplement to this
- tariff will be issued

except for the purpose
.of canceling this tariff.
EXPANDED UNIVERSAL EMERGENCY NUMBER SERVICE (

'. 28.5 EXPANDED 911 SERVICE RATES AND CHARGES-{Continued)

General Exchange Tariff

28"

BDJ!@EFGF _Jlénl
h

911y DEC 20 123 \
| MiISSUURI !
4

T e A e .

ic Senyi o
Monthl;t....____,PUbhc S I\ﬁg.% g}.r_nlgu__.on
Rate Charge
C. E911 Control Cffice—~(Continued)
5. Selective Routing Feature
. a. Common Equipment including
first 125, thousands number -
group (QBG) . . . . . . . . $ 9,788.00 $11,400.00
b. Per each additiomal 300,
thousands number group
(QBH) . s 9 . . « 2 . . . * » 1‘ 269-50 ——
6. Selective Transfer Feature
Per thousands number group
. (QBJ) * & & ® 3 & & = 8 & e s @ o%k€®. 1.40 -
' @)&ﬁ Lk Monthlj‘r One Time
\a? - B W Rate ' Payment
D. PSAP locations - Option I 5 Ll'
SO
Display and Transfer System W
“uﬁ\,\c 55‘-?N h\\sﬁo‘m
1. Common Equipment incluﬁing?
equipment and wiring for
4 trunks and 4 attendant
positions (E9S) . + v ¢ ¢« & « o § 74,05 $15,175.00
. 2. Additional Common Equipment
including equipment and
wiring for next 11 trunks
and 11 attendant positions,
each (E9E). . . ¢« &« v « & & « & 11.90 "j—':‘-m* 2,700.00
 RILED
® JAN =1 1827
83-263
Pub’rsi\-(‘erv ca COr"mm L
Issued: REC 29 1983 Eifective: JAN 0 1 1984

By R. D. BARRON, Vice President-Missouri

Southwestern Be!l Teiephone Company
St. Louis, Missouri




No supplement to this General Exchange Tariff

. tariff will be issued Section 28
except for the purpose 2nd Revised Sheet 14.01
of canceling this tariff. Replacing 1lst Revised Sheet 14.01
UNIVERSAL EMERGENCY NUMBER SERVICE (911) RECEIVED
. 28.6 911 SERVICE RATES AND CHARGES-(Continued) SEP 05 1989 .

28.6.5 Expanded 911 (E%911) Service-(Continued)

® .

(2)

® o

(CR) (4)

Monthly Viftsta1lWatiion

Rate’Ublic Serviighatgewnissior

D. Data Management System II-required
with either selective routing or
Automatic Location Identification,
per 1000 exchange access arrange-~
ments served (BIW}{1)(4) . . . . . . . $28.35 $129.00(2)

1. Automatic Location Identification, per
1000 exchange access arrangements
served (E15)(1l)¢4) . . . . . . . . 30.50 113.00(3)

2. Selective Routing per 1000 exchange
access arrangements served(E16)(1)(4) .35 328.00(2)

E. Facilities (End Office to E911 Control
Office and E911 Control Office to serving .
central office of PSAP) CF\NCELLED :
1. 1Intraexchange Facilities ‘

-

a. Interoffice Channel, each Ay 1941994 )
V & H mile, per mile or nd A S '#!‘f'&
fraction thereof, per = ~1asiG
channel (1LXQS). . . . . . . . ' S 3-3% B\‘I{C Se\'\!'&t—a—-(_:qmmb

Rounded to nearest 1000 exchange access arrangements served based on the
maximum number of exchange access arrangements in service during the most
recent month at the time service is established and adjusted annually from
the service establishment date. In instances where the count of exchange
access arrangements is adjusted upward, installation charges apply for each
additional 1000 exchange access arrangements.

This installation charge is applicable only to customers electing Selective
Routing after the effective date of this tariff.

If Selective Routing is not installed on the customer’s E911 system, an
additional $168.50 non-recurring charge per 1000 EAAs will apply.

A maximum $5.50 Service and Equipment Charge applies per occasion when added
or changed subsequent to the initial installation of the E911 SYStemFILED

Issued:

ves 11998
SEP 25 1288 Effective: QCT U 6§D L {99

By R. D. BARRON, President-Missouri Division Public Service Commissior
Southwestern Bell Telephone Company
5t. Louis, Missouri



P.8.C. Mo.-Ne. 35

No supplement to this General Exchange Tariff
tariff will be issued c—Section-28
except for the purpose mlsﬂTRﬁﬁﬂgéﬁg$ﬁ€éﬁgy¥.Ol

' of canceling this tariff. Replacihg '@‘Ei’é&iﬁ%ﬂastﬂéfegjg.m%

- UNIVERSAL EMERGENCY NUMBER SERVICES (911) . :
AUG 30 1985

o Wll.SSUURl S0
Monthie ubhcé&@jiﬁ% §9@)g_ussmn g

28.6 911 SERVICE RATES AND CHARGES-(Continued)

28.6.5 Expanded 911 (E911) Service-(Continued)

Rate Charge
(NR) D. Data Management Svstem II-required
with either selective routing or Q Jun®
Automatic Location Identification, ’//-fa
. per 1000 exchange access arrange- v
ments served (EiwW)(1)(4&) . . . . . . . 528.35 §129.00(2)
1. Automatic Location Identification, per
1000 exchange access arrangements s
served (EIS)(10(4) . . . . . . . . 30.50 113.00(3) ' .
2. Selective Routing per 1000 exchange w f
{NR) access arrangements served(E16)}(1)}(4) .35R 328.00(2)
‘qfl;DM\
(FC)(MT) E. Facilities (End Dffice to E911 Control Lljix)
Office and E911 Control Office to servtggk%Q(}Ei
central office of PSAP) A
. 11 "\9'-’09
1. Intraexchangé Facilities 06 ié;i . {
. g momm‘i‘-’*‘s‘on
a. Interoffice Channel, each ] 5:p9ﬂ39(J -
V & H mile, per mile or ?1‘-;'@“5 V;“ESSQU?“ .
fraction thereof, per e

(MT) channel (1L¥QS). . . . . . . . $3§-80 E”ﬂ_ﬁ@

00T 3 1985 [

Public Service Commussion

. (1) Rounded to nearest 1000 exchange access arrvangements served bhased on the
maximum number of exchange access arrangements in service during the most
recent month at the time service is established and adjusted annually from
the service establishment date. In instaoces where the count of exchange
access arrangements is adjusted upward, installation charges apply for
each additional 1000 exchange access arrangements.

(2} This installation charge is applicable only to customers electing Selective
Routing after the effective date of this tariff.

. (3) If Selective Routing is not installed on the customer's E911 system, an

additicnal $168.50 non-recurring charge per 1000 EaAs will apply.
(&) A maximum $8.30 Service and Equipment Charge applies per occasion when
. added or changed subsequeat to the initial installation of the E911 System.

Issued:  AUG 30 1685 Effective: DW

By R. D. BARRON, President-Misscuri Division
Southwestern Bell Telephone Company
Sc. Louis, Missouri




(CT)
(CT)

(MT)

P.S5.C. Mo.-No.

No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

28.6.5 Enhanced 911 (E911) Service~-(Continued)

UNIVERSAL EMERGENCY NUMBER SERVICES (9‘}5_1)@ IE @ E ﬂ W E @ |

28.6 911 SERVICE RATES AND CHARGES-(Continued)

D. Facilities (End Office to E911 Control

Office and E911 Control Office to serving

central office of PSAP)-{(Continued)

1. Intraexchange Facilities-(Continued)

b.

Interoffice Channel Terminal,
each (two required per inter-
office channel) (E96) . . . .

Point of Termination in one

foreign serving office (EI1B). . .

2. Interexchange Facilities

a.

3. Interoffice Facility, same building
(between the control office and the

Interexchange Channel
each V & H mile, per mile
or fraction thereof, (1LXQ4).

Interexchange Channel Terminal,
each (two required per inter-
exchange channel) (E1C) . . .

Interoffice Channel
each V & H mile, per mile or

fraction thereof per channel
(1LXRS) . . .

Interoffice Channel Terminal,
each (two required per inter-
office channel) (E1D} . . .

serving office of the PSAP)

Interoffice Channel .

General Exchange Tariff
Section 28
Original Sheet 14.01

I AUG — 5 1084

Monthl 1lati
ate WIS RGarge |
“YPublic Service Commission

$ 12.45 -—
None 5 90.00
3.65 ---
24,65 --=

AANBELLED

6.70 0T 3 1985,

ot Re ALl

BY '
~ERVICE
3. BYBNC T ssoup_
None 28.60

GILEN.

Issued: AUL 3 1434 Effective: SEP 41 SEP -4 1084
By R. D. BARRON, President~Missouri Divisign
Southwestern Bell Telephone Company Public Service Commission

St. Louis, Missouri




P.S.C. Mo.-No. 35

No supplement to this * General Exchange Tariff
tariff will be issued Section 28
except for the purpose 2nd Revised Sheet 14.02
‘ of canceling this tariff. Replacing 1st Revised Sheet 14.02
UNIVERSAL EMERGENCY NUMBER SERVICES (9-1-1) |
® 28.6 9-1-1 SERVICE RATES AND CHARGES (Continued) RECEIVED
(CT)  28.6.5 Enhanced 9-1-1 (E9-1-1) Service (Continued) AR 30 1994
(NT) MISSOUR
rublic Servies Commigsion
(AT)(FC) D. Grandfathered Enhanced 9-1-1 (E9-1-1) Service(1) (Continued) !
Monthly Nonrecurring
| _ | Us)c  _Rate Charge 1

d. Interoffice Channel
Terminal, each (two
required per inter-
office channel).... E1D S 3.80 —_—

{FC) 4, Interoffice Facility, same
building (between the con-
trol office and the
serving office of the f
PSAP)

. Interoffice Channel.... None S 28.60
Noy, 15 W3
SN
Bvﬁéﬂ‘%%@%‘—’;
A co
@ Public SENCE R

B a
- * o
v 1. H .
. | '

(AT) (1) Obsolete, applicable only to Direct-Trunked E9-1-1 customers in sery vcé[or HE

with completed service applications prior to the effective date of this v
‘(AT tariff. v s
) WMISSCLR
Issued: Effectives Sl—

MAI\)?A, ,
By M. H. SCHULTEIS Division Manager-Regulatory & Industry Relatlons
Southwestern Bell Telephone Company
St. Louis, Missouri



P.5.C. Me.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Sectlon 28
except for the purpose 15&d eet ?
of canceling this tariff. Replac ng 3£?L} Shf%t R

UNIVERSAL EMERGENCY NUMBER SERVICES (911l

. AUG 20 1985
28.6 911 SERVICE RATES AND CHARGES-({Continued)

W

28.6.5 Expanded 911 (E91l Service-(Continued) - Ml_bbL:Rl . .
tonthrybIC Sarsrice LomBHSSION
Raté CHatge

(MT)(FC) D. Facilities (Eod Office to E91il Comtrol

°
@

Cffice and E911 Control Office to serving
central office of PSAP)~(Continued)

1. Intraexchange Facilities-{Continued)
b. Interoffice Channel Termipal,
each (two required per inter-

office channel) (E96) . . . . . . § 12.45 ---

¢. Point of Terminatiom in one
’ foreign serving office (E1B). . . None $ 20.00

2. Interexchange Facilities

a. Interexchange Channel

each V & H mile, per mile CP\NCEU"ED

or fraction thereof, (1LXQ4) . . 3.85 ---

b. Interexchange Channel Terminal, y 19‘\394
esach (two required per inter- WA <
exchange channel) (E1C) . . . 24.65 4&4@2‘

o

B\{ Q—‘ s Gomm\adlgn

¢. Interoffice Channel pubhc Se M\SSDUH
each V & H mile, per mile or :

fraction thereof per channel
(QIXRS) . . . . . . . . ... 6.70 ——

d. Interoffice Channel Terminal,
each {two required per inter-

office channel) (E1D) . . . . 3.§U —
3. Interoffice Facility, same building ﬁgn[L-ﬁiﬂD
(between the control office and the o
serviag office of the PSAP) 00T 3 1686
Interoffice Channel . . . . . . . Non:Pubﬁc Serﬁée%mmission
UCT 31985
Issued: AUG 30 1985 Effective:

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
St. Louis, Missouri



P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff

tariff will be issued Section 28

except for the purpose ‘ Original Sheet 14,02
. of canceling this tariff.

(cT) UNIVERSAL EMERGENCY NUMBER SERVICES (911) WRE@IE”WE@

(CT) 28.6 911 SERVICE RATES AND CHARGES-(Continued)

28.6.6 PSAP Equipment _ AUG — 3 1034
Honthly  gmeuRt
. ate
(MT) A. PSAP Equipment - Option I ——[rublic SEWTEg%bﬂTﬂ'IISSIOﬂ

Display and Transfer System

. 1. Common Equipment including
equipment and wiring for
4 trunks and 4 attendant
positions (E9S) . . . . . . . . . § 74.05 $15,175.00

2. Additional Common Equipment
including equipment and
wiring for nmext 11 trunks
and 11 attendant positions,
each (E9E). . . . . . e e e 11.90 2,700.00

GANBELLED

0CT 3 1985
1 Q.s 14,00

PURLIC '"ERV\CE COMMISSION
MISSOUR

EIEER

. IR =S LA )]
Issued: AUG J 1984 Effective: SEP 4 SEP -4 1984

By R. D. BARRON, President-Missouri Divis}on

Southwestern Bell Telephone Compan . . . .
St. Louis, Hisgouri npany Public Service Commlsg_igl




P.5.C. Mo.-No.35

No supplement to this General Exchange Tariff
tariff will be issued Section 28
except for the purpose 2nd Revised Sheet 14.03
of canceling this tariff. Replacing lst Revised Sheet 14.03

UNIVERSAL EMERGENCY NUMBER SERVICES (911) RECEIVED

28.6 911 SERVICE RATES AND CHARGES-(Continued) .
' SEP 25 1969

Monthly n4I50RESTIme
...__R . . 4 . . r
= Public Servi Paymentn)5Si0

28.6.6 PSAP Equipment

A. PSAP Equipment - Option I
Display and Transfer System

1. Common Equipment including
equipment and wiring for
4 trunks and 4 attendant
positions fE9S)(1) . . . . . . . . . $ 74.05 $15,175.00

2. Additiconal Common Equipment
including equipment and
wiring for next 11 trunks
and 11 attendant positions, .
each (E9EX(1) . . . . . . . . + . o . 11.90 2,700.00

CANCELLED

1y 191994
Néfv‘*&s,*f‘*ﬂ
BY 2 o nmission

Public Saiv:

ssoLl
. . . _ . FILED
R) (1) A Service & Equipment charge of $6.25 applies only when the item is provided
subsequent to the initial installation of the E911 system. ST 1 1989
: art 114 -
Issued: Effective: vouiee

Public Service Commissior

SEP 25 1989
- By R. D. BARRON, President-Missouri Division

Southvestern Bell Telephone Company
St. Louis, Missouri



(CP)

o

P.5.C. Mo.-No. 35

No supplement to this

General Exchange Tariff
tariff will be issued

Section 28
except for the purpose 1st Revised Sheet 14.03
of canceling this tariff. . Replacing Original Sheet 14.03

REGEIVED |

&

UNIVERSAL EMERGENCY NUMBER SERVICES (911)

i\
i

i

28.6 911 SERVICE RATES AND CHARGES-(Continued)

28.6.6 PSAP Equipment

JUN 97 15¢ "f
Mo%thly 'OnéCngg y
Fte  yRem |

i . . S
A. PSAP Equipment - Option I j Public Seivice Commissior:

Display and Transfer System
1. Common Equipment including
equipment and wiring for
4 trunks and 4 attendant

positions (E95)(1) . . . . . . $ 74.05 $15,175.00
2. Additional Common Equipment
including equipmeat and
wiring for next 11 trunks
and 11 attendant positions,
each (EQE)(1). 11.90 2,700.00
~c LED
ANCEH
00Tl & w402
oy ¢ 'Jr" 0‘.\"‘:\‘2‘5\‘?‘55‘0“
o 528 i
2l 2 1580

L guL 1986
(1) A Service & Equipment charge of $4.75 applies only when the-itemgig _- 84
provided subsequent to the inmitial installation of the Eqiélyﬁ?ﬁ@g@;ru}ce BOIT\TNSSIOjis

L
i

Issued: JUN 27 i5¢8 Effective: JUL 1 1966
By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
St. Louis, Missouri




P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariif
tariff will be issued cmeS€CCion 28

. except for the purpose Qg inal2 Sheets k. 03
of canceling this tariff. ES“QE;[]L/E§U3

UNIVERSAL EMERGENCY NUMBER SERVICES (911} o
) | AUG 301985

28.6 911 SERVICE RATES AND CHARGES-(Continued)

. WISSOURI
28.6.6 PSAP Equipment . .
Momlhgu lic Sesvire Commission [
Rate Pavment
(MT) A. PSAP Equipment - Option I
. Display and Tranmsfer Svstem
1. Common Equipment including
equipment and wiring for
4 trunks and 4 attendant
positions (E9S) . . . . . . . . . 5§ 74.05 $15,175.00
2. Additional Common Equipment
including eguipment and
wiring for next 11 trunks
and 11 attendant positions,
each (E9E). . . . . . . . . . .. 11.90 2,700.00

@&%@E&E@
JoLl 1988 —EED

\”i' R 14.03 T3 985 |
. a;'UB \C SESZ!EUES s(é(g::\MlSS\ON |

| Public Service Commission ;

OCT 3 198§
Issued: AUG 30 1385 Effective: :
By R. D. BARRONW, President-Missouri Division
Scuthwestern Bell Telephone Company
St. Louis, Missouri




P.S5.C. Mo.-No.35

No supplement to this ‘ General Exchange Tariff
tariff will be issued Section 28
except for the purpose 3rd Revised Sheet 15
of canceling this tariff. Replacing 2nd Revised Sheet 15

UNIVERSAL EMERGENCY NUMBER SERVICES (911) RECEIVED

28.6 911 SERVICE RATES AND CHARGES-(Continued) SEP 25 1989

28.6.6 PSAP Equipment-{Continued) ant
Monthly M!c‘ O l-:”

_Rate_ Public SBIVI%":CWWHSSIOF

A. PSAP Equipment - Option I-(Continued)

. Display and Transfer System-
(Continued)

3. Trunk terminating equipment
{one for each two trunks), each
(E9KOCLY . . . . . . v oo e e $ 2.80 $ 562.00

4, Trunk switch (one for each
four trunks), each (E9Q)(1) . . . . 2.05 342.00

5. Additional MF receiver {maxi-
mum of two per cabinet), each

. EOMICL) v v v v v e v e e e 6.05 1,187.00

6. Attendant circuit, one per
attendant telephone set or
console (E9H)(1) . . . . . . . . . . 3.50 662.00

7. Display and Transfer Unit
(maximum of 15 per system),
each E9UX{1) . « « + « « v « v « 4 6.40 940.00

8. Commercial Power Conversion
Unit (optional), one per
system(E9P)(1) . . . . . . . . . . . 26.90 2,045.00

323
X
(4]

2\ B
(}19 =
PR
0
}c% -
3,

(43}

@,
©

3

R) (1) A Service & Equipment charge of $6.235 applies only when the itemFﬂé_E&BNided
subsequent to the initial installation of the E911 system.
QLT 1 1989

Issued: SEP 25 198’ Effective: OCT PR ] 89 -1 4

public Service Commissior
By R. D. BARRON, President-Missouri Division

Southwestern Bell Telephone Company
~ St. Louis, Missouri




|| .‘

(CP)

(CP)
. (CP)
(CP)

(CP)

. (CP)

P.5.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 28
except for the purpose 2nd Revised Sheet 15

of canceling this tariff. Replacing IStfRT:jugféf t*%:“”"‘
UNIVERSAL EMERGEKCY NUMBER SERVICES (911) !

28.6 911 SERVICE RATES AND CHARGES-(Continued) 2 JUN 2+ 1987
(o

23.6.6 PSAP Equipment-(Continued) " }

~ MUSSUURI
Henen Public Sedfse Coprmissior

A. PSAP Equipment ~ Option I-(Continued)

Display and Transfer System-
{Continued)

3. Trunk terminating equipment
(one for each two trunks), each
(E9K)(1). . . . . C e e e e e e e § 2.80 $ 562.00

4, Trunk switch (one for each
four trunks), each (E9Q)(1) . . . . . . 2.05 342.00

5. Additional MF receiver (maxi-
mum of two per cabinet), each
(EOM)(1). . . . . . .o 6.05 1,187.00

6. Attendant circuit, one per
attendant telephone set or

console (E9H)(1)., . . . . . . . .. .. 3.50 662.00

7. Display and Transfer Unit
(mazimum of 15 per system),
each (ESU)(1) . . . . . . . . e 6.40 940.00

8. Commercial Power Conversion
Unit (optional), one per

system (E9P)}(1) . . . . . . . . . . .. 26.90 2,045.00
D
cmﬁe‘“’\'&
1039 S
ékuir ele k \ilnmﬁi[]
~f P (35
B C’“-ff oyl 1986

N \;G \.,.?"‘
(1) A Service & Equipment charge of §4.75 a?%les only when the item is86-84
provided subsequent to- the initial installation of the E911 s?ﬂf tem Semce(lommlsswn

L

Issued: JUN 27 1986 Effective: JUL 1 3%y

By R. D. BARRON, President~Missouri Division
Southwestern Bell Telephone Company
~ St. Louis, Missouri



P.S.C. Mo.-No. 35

No supplement to this

tariff will be issued

% except for the purpose
. of canceling this tariff.

(CT)

UNIVERSAL EMERGENCY NUMBER SERVICES (

(CT) 28.5 911 SERVICE RATES AND CHARGES-(Continued)

28.6.6 PSAP Equipment-(Continued)

(MT) A. PSAP Equipment - Option I-(Continued)

Display and Transfer System-
. (Continued)

3.

Trunk terminating equipment
(one for each two trunks), each
(B9K) . . . . . . . . . ...

General Exchange Tariff
Section 28

1st Revised Sheet 15
Replacing Original Sheet 15

o REGEIVED
AUG ~ T %£4

Monthl ISSCEHiLT1me
Pabiie Service Bapammssion

$ 2.80 $ 562.00

4. Trunk switch (one for each
four trunks), each (E9Q). . 2.05 342.00
5. Additional MF receiver (maxi-
mum of two per cabinet), each
' (EM) . . . . . . . ... .. 6.05 1,187.00
) 6. Attendant circuit, ome per
attendant telephone set or
console (E9H) . . . . . . . . 3.50 662.00
7. Display and Transfer Unit
(maximum of 15 per system),
each (E9U). . . . . . . .. 6.40 940.00
8. Commercial Power Conversion
Unit (optional), one per
system (E9P). . . . . . . . . 26.90 2,045.00
‘I'(RT) . ,
BANBELLED
JyL1 1986
8Y =
PUBLIC SERV!CE COMMISSION
. MISSOURE
f L "'lﬁ@
, Issued: AUG 3 1884 Effective: SEP 4 W« SEP -4 1084

By R. D. BARRON, President-Missouri Divi
Southwestern Bell Telephone Company
_ St. Louis, Missouri

ion

Public Service Commission




P.3.C. Mo.-No. 35

No supplement to this _ . eneral Exchange Tariff
- tariff will be issued ec$+on 128
except for the purpose BE@:@Q@{_ﬁjet 115

of canceling this tariff.

EXPANDED UNIVERSAL EMERGENCY NUMBER SERVICE] (291DEC 90 163

Bv R. D. BARRON, Vice President~Missouri
Southwestﬂrn 3ell Telephone Company
St. Louis, Misscuri

. 28.5 EXPANDED 911 SERVICE RATES AND CHARGES-(Continued) MISSOUKI
ublic, Sgrvice Gommissign
Rate " Payment
D. PSAP Locations - COption I-{Continued)
Display and Transfer System-
(Continued)
3. Trunk teminating equipment
(one for each two trunks), each
(Eg[() LI T N N D T D R T R B ) s 2.80 $ 562.00
4, Trunk switch (one for each
four trunks), each (E9Q). . . LE@ 2.05 342.00
5. Additional MF receiver (ma l@@%m
munm of two per cabinet), e
(EOM) v v v o v v e e e v off &U%A' 6,05 1,187.00
6. Attendant circulrt, one per M 7
attendant telephone set or Efgf
console (E9H) « o o & & o« & ?UBL\CSER msﬁo\-l“ 3.50 662.00
7. Display and Transfer Unit
(maximum of 15 per system), .
each (E90). + &« v ¢ &+ v « « & 6,40 940,00
8. Commercial Power Conversion
Unit (optional), one per
system (E9P). . . . . . + .« . 26.90 2,045,00
9. Teletypewriter equipment ' Available at existing
Recorder Connectors, Message Tariff rates as found
Registers . « + o « o o, ¢ + » in this Tariff.
I"‘_‘:—‘:'"'i—‘ o AT DT e - eSS
HINR
Jap ~11024
83-253
,Pub!r' fenica Ccrm'q;;o,
Issued: DEC 29 1983 Effective: JAN C 1 1584




P.S.C. Mo.-No. 35

No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

General Exchange Tariff

Section 28
lst Revised Sheet 15.01

Replacing Original Sheet 15.01

UNIVERSAL EMERGENCY NUMBER SERVICE (911)

28.6 911 SERVICE RATES AND CHARGES-(Continued)

28.6.6 PSAP Equipment-{(Continued)

A. PSAP Equipment - Option I-(Continued)
Automatic Location Identification (ALI)

1. ALI Master Controller -~ lst
15 attendant positions (includes
equipment to drive 5 customer-pro-
vided CRTs)(EBL1IX)Y(1)(2). . . . .

2. ALI Auxiliary controller - required
for attendant positions 16 through
45 (includes equipment to drive 5
customer-provided CRTs)(E8N1X)(2)

3. CRT interface - one required for
each 5 customer-provided CRTs,
each (E1Z)(2) .

4. Computer-Aided Dispatch (CAD)
Interface, each (E1S){2). . . . « + .

RECEIVED
SEP 25 1989
MIS SR Tine

Month

$200.55 $30,400.00
47.35 13,800.00
25.40 3,100.00
9.40 1,150.00
GANCELLEY

A
WAY 19\994:;6’,0’

AR g
va sion

Pubic cembbguﬁ‘

(1) In addition, apply rates and charges for two (2) 1200 baud data channels as

specified in the Private Line service Tariff.

Mileage should be measured

from the PSAP to the Telephone Company Toll building.
{CR) (2) A $6.25 Service & Equipment Charge applies when provided subsequent to the

initial installation of the E911 system.

FILED

ly
ﬂubnc Sew:e:(pam“g?, missiop

Issued: _SEP 25 1988

Effective: ant 01 1990 W9 L .‘19?9

By R. D. BARRON, President-Missouri Divisiont’ublic Service Commissioy

Southyestern Bell Telephone Company

St. Louis, Missouri



"I'%AT)

(NR)

(¥R)

P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 28

except for the purpose eﬁf?EiT?

of canceling this tariff. ﬁﬁ@ﬁm %@

UNIVERSAL EMERGENCY NUMBER SERVICES||(911)
‘ %0 1985
28.6 911 SERVICE RATES AND CHARGES-(Continued) AUG 50

28.6.6 PSAP Equipment-{(Continued) Mlsscgm ission
0 ice LOm
Public Service LOMIMISAOR

Rate _ Payment

A. PSAP Equipment - Option I-(Continued)
Automatic Location Identification (ALI)

1. ALI Master Controller - 1st
15 attendant positions (includes
equipment to drive 5 customer-pro- Pt
vided CRTs)(ESLIX)(1)(2). . . . . $200.55 $30,400.00 &~ A

2. ALTI Auxillary controller - required
for attendant positions 16 through
45 (includes equipment to drive 5 :
customer-provided CRTs)(E8N1X)(2) 47.35 13,800.00

3. CRT interface - one required for
each 5 customer-provided CRTs,

each (E12)(2) . . . . . . . . .. 25.40 3,100.40
4. Computer-Aided Dispatch (CAD}
Interface, each (E1S)(2). . . . . 9.40 1,150.00
(;Pdﬁfsfﬂﬂszx)
1 1989 ol |
08T %y o HI® ) ENLED
T -\.{ i a "33“.\0
B Iice comm™ 0CT 3 1985
?Ub‘l ; ‘JM\_SSOUﬁi
Public Service Commission

(1) In addition, apply rates and charges for two (2) 1200 baud data channels
as specified in the Private Line Service tariff. Mileage should be measured
from the PSAP to the Telephone Company Toll building.

(2) A $4.75 Service & Equipment charge applies when provided subsequent to the
initial installation of the E911 system.

‘ OCT 3 1385
Issued: AUG 30 1985 Effective: -
By R. D. BARRON, President-Missouri Division

Southwestern Bell Telephone Company
St. Louis, Missouri



P.SIC. HOO-N0.35

No supplement tec this General Exchange Tariff

tariff will be issued Section 28

except for the purpose 3rd Revised Sheet 16

of canceling this tariff. Replacing 2nd Rev;¢g§:ﬁ§eg@g{9
UNIVERSAL EMERGENCY NUMBER SERVICES (911) .

(] ( SEP 25 1989

28.6 911 SERVICE RATES AND CHARGES-(Continued)

MISSOURE
28.6.6 PSAP Equipment-(Continued) oyublic Seivise Commission
Monthly Installation
Rate Charge
. B. PSAP Equipment - Option II
Display and Transfer System
1. Common Equipment including
equipment and wiring for
4 trunks and 4 attendant
positions (E9S)(1) . . . . . . . . . S 294.65 $ 2,975.00

2. Additional Common Equipment
including equipment and
wiring for next 11 trunks
and 11 attendant positions,

‘ each (E9EX(1) &+ « « = o o v v o o . 36.90 1,300.00

3. Trunk terminating equipment
{one for each two trumnks), each
(EIKYI(L) .+ . v v o v et e e e e s 12.55 12.00

4. Trunk switch (one for each
four trunks), each ¢(E%Q)(1) . . . . 7.90 12.00

5. Additional MFP receiver (maxi-
mum of two per cabinet), each

(EOMYCL) © v v v v s s e e e e e e 127.15 12.00
. 6. Attendant circuit, one per
attendant telephone set or
console (E9H)(1) . . » . « « - 4 - . 15.15 (;ANCEU-@.OO
191934
w10
B .Ji77727565§5§5@“
. Public Sewsagum

(CR) (1) A Service & Equipment charge of $6.25 applies only vhen the item is ppd{iBdd)
subsequent to the initial installation of the E91l1 system.

00T 11989

Issued:  SEP 25 1988 Effective: Q0T 01 1988piic saer%ic'é (1:.o4mmissior-=

By R. D. BARRON, President-Missouri Division
Southvestern Bell Telephone Company
St. Louis, Missouri




(CP)

(CP)

(CP)

(CP)

(CP)

(CP)

P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 28
except for the purpose 2nd Revised Sheet 16
of canceling this tariff. Replacing 1st Revised .Sheet_16. -

) b e, e B

REGENVED

? JUN 27 1560

UNIVERSAL EMERGENCY NUMBER SERVICES (911)

T B

28.6 911 SERVICE RATES AND CHARGES-{Continued)

e

28.6.6 PSAP Equipment-(Continued)

1,

i .
MISSUY |
s Ratd P Foublic Semce @g@é §hn,

B. PSAP Equipment - Option II Gﬁg‘s\.‘JELLED
Display and Transfer System ocT 1 1989

1. Common Equipment including 'véEQEEK.SL
cabinet equipment and Sublic Service Commission
wiring for 4 trunks and MISSOUR
four attendant positions

(E9S)(1). . . .« . . . oo . . . §294.65 $2,975.00

2. Additional Common Equipment
including equipment and
wiring for next 11 trunks
and 11 attendant positions,

each (E9E)(1) . . . . . e e . 36.90 1,300.00

3. Trunk terminating equipment
{one for each two trumks), each
(B9X)(1). . . . . . . ... e 12.55 12.00

4. Trunk switch {one for each four
trunks), each (E9Q)(1). . . . . . e 7.90 12.00

5. Additional MF receiver (maxi-
mum of two per cabinet), each
(EsM)(1Y. . . . . . . . . .. e e e e 27.15 12.00

6. Attendant circuit, one per
attendant telephone set or

console (ESH)(1). . . . . . . . . . . .. 15.1%‘,=h¢ 12,00

T ENLED

JUuL 1 1985

86-84
(1) A Service & Equipment charge of $4.75 applies only when tth&mem.xﬁﬁﬂCEliﬁﬁﬂNS&Uu
provided subsequent to the initial installation of the E91i{=system™

Issued: JUN 27 1g4h Effective: UL 1 1986

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
St. Louis, Missouri




(CT)

No supplement to this

P.5.C. Mo.-No. 35

tariff will be issued

except for the purpose
of canceling this tariff.

General Exchange Tariff

Section 28

1st Revised Sheet 16
Replacing Original Sheet 16

UNIVERSAL EMERGENCY NUMBER SERVICES (911 E’%E@E ”WE@

.(CT) 28.6 911 SERVICE RATES AND CHARGES-(Continued)

(MT)

=1 a0,

28.6.6 PSAP Equipment-(Continued) AUG =5 1084
: Mgnthly nstallation

e | MISSHRE e

B. PSAP Equipment - Option II

Public Service Commission

Display and Transfer System

1.

Common Equipment including
cabinet equipment and
wiring for 4 trunks and
four attendant positions

(B9S) . . . . . . . . .. .. §294.65 $2,975.00
2. Additional Commop Equipment
including equipment and
wiring for next 1l trunks
and 11 attendant positions,
each (E9E). . . . . . . . .. 36.90 1,300.00
3. Trunk terminating equipment
(one for each two trunks), each
(E9K) . . . . . . . . .. .. 12.55 12.00
4. Trunk switch (one for each four
trunks), each (E9Q) . . . . . 7.90 12.00
5. Additional MF receiver (maxi-
mum of two per cabinet), each
EBM .. ..o 27.15 12.00
6. Attendant circuit, one per
attendant telephone set or _
console (E9H) . . . . . . . . 15.15 12.00
3 3
BANSELLED
JuL 1 1986
BY%“/A'%; Vol
PUBLIC SERVICE COMMISSION
OF MISSOURL
Issued: AUG 31984 Effective: SEP 41884 SEP ~4 1904

By R. D. BARRON, President-Missouri Divigion

Southwestern Bell Telephone Company | Public Service Commission

St. Louis, Missouri



.—-I

No supplement to this
tariff will be issued
except for the purpose

P.5.C. Mo.~No. 35

'Gener"T=EEEﬁ“§j§f?:?I?f
REGHE ol
i

Original Sheet
of canceling this tariff, :
| DEC 201X
FXPANDED UNIVERSAL EMERGENCY NUMBER SERVICE (E911)
. HSS
28.5 EXPANDED 911 SERVICE RATES AND CHARGES-(Continued) . h”§50URI . s
. Public Service Commission
MorTeHTY Installation
Rate Charge
E. PSAP Location - Option IIL
Display and Transfer System ‘;;
1. Common Equipment includigg)
cabinet equipment and
wiring for 4 trunks and
four attendant positions
(E98) . « + + ¢ & 4 4 v . $294.65 $ 2,975.00
2. -Additional Common Equipment
including equipment and
wiring for next 11 trunks
and 1l attendant positions,
each (E9E). ¢ v v ¢ ¢ o & o & 36.90 1,300.00
3, Trunk terminating equipment
(one for each two trunks), each '
(EgK) - L - L[] - - - [ - L » L) 12.55 12-00
4, Trunmk switch (one for each four
trunks), each (E9Q) . . . . . 7.90 12,00
5. Additional MF receiver (maxi-.
mum of two per cabinet), each
(EQM) LI ] . . @ . » & . s » 27.15 12-00
6. Attendant circuit, one ver
attendant telephone set or
console (E9H) . . . . . « . . 15.15 12.00
|
JAN-1Ge |
83-2583 _'
* Public Servicz Cornmission
Issued: DEC 2 9 1983 Effective: JAN 0 1 1584

3y R. D. BARRON, Vice Pressident-Misscuri
Southwestern 3ell Telephone Company
St. Louis, Missouri




e
@

No supplement to this

P.S§.C. Mo.-No.35

tariff will be issued

except for the purpose
of canceling this tariff.

B.

UNIVERSAL EMERGENCY NUMBER SERVICES (911)

General Exchange Tariff

Section 28

4th Revised Sheet 17
Replacing 3rd Revised Sheet 17

RECEIVED

28.6 911 SERVICE RATES AND CHARGES-(Continued) SEP 25 1989
28.6.6 PSAP Equipment-{Continued) MHESOHIN
Honthly \piic sdnsia 1&?“9.45510?
Rate ¢h arge
PSAP Equipment - Option II (Continued)
Display and Transfer System-(Continued)
7. Display and Transfer Unit
(maximum of 15 per system),
each {(B9UX{2) . . . . . . . . . . .. $ 19.85 $ 190.00
8. Commercial Pover Conversion
Unit (optional), one per
system (E9P){(2) . . . . . . . . « . . 6$2.90 420.00
Automatic Location Identification (ALI)
1. ALI Master Controller - supports
1st 15 attendant positions (includes
equipment to drive 5 customer-provided
CRTsS)(ESLIXY(1)(2) . . . - « + « « « 801.95 6,100.00
2. Auxillary ALI controller required
for attendant positions 31 through
45 (includes equipment to drive 5
customer-provided (CRTs}, each (EBNIX)(2) 189.05 8,050.00
3. CRT Interface - one required for each CANCEU‘ED
5 customer-provided attendant CRTs,
each (E1Z)(2) . . . . . « « . « « . . 101.15 S
MAY 191994
4. Computer-Aided Dispatch (CAD) % R Si?’ﬂ
interface,each (E18)(2) . . . . . . . 37.25 BY ssion
public Service Comii
Missoud

(1) In addition, apply rates and charges for two (2) 1200 baud data channels as

specified in the Private Line Service tariff.

from the PSAP to the Telephone Company Toll building.
(CR) (2) A Service & Equipment charge of $6.25 applies only when the item is provided

Mileage should be measured

subsequent to the initial installation of the E911 system. FILED
I d £f S 1303
ssued: Effective:
SEP 25 19 T 0L19gp g 014 -
By R. D. BARRON, President-Missouri Divisio ublic Service Commissior

Southvestern Bell Telephone Company
St. Louis, Missouri




(CP)

(CP)

P.5.C. Mo.-No. 35

No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff,

UNIVE TQSAL EMERGENCY NUMBER SERVICES (911) RE@EHWE@

28.6 911 SERVICE RATES AND CHARGES-(Continued)

28.6.6 PSAP Equipment-(Continued)

Q“ubhc Servi
B. PSAP Equipment - Option 1I-(Continued) §¥§¢ EELA“

Display and Transfer System~(Cont1nued)

7.

Display and Transfer Unit
(maximum of 13 per system),
each (E9U)(2}. . Ftﬁﬂiv
Commercial Power Conversion

Unit (optional), one per

system (E9P)(2).

Automatic Location Identification (ALI)

1.

ALI Master Controller - supports

1st 15 attendant positions (includes
equipment to drive 3 customer-provided
CRTs) (ESL1X)(1)(2).

Auxillary ALI controller required

for attendant positions 31 through

45 (includes equipment to drive 5
customer-provided CRTs), each (E8N1X)(2)

CRT Interface - one required for each
5 customer-provided attendant CRTs,
each (EiZ)(2).

Computer-Aided Dispatch (CAD)
interface, each (E1S)(2) .

1

General Exchange Tariff

Section 28

3rd Revised Sheet 17
ReplaC1ng 2nd Revised Sheet .17

l JUN Q7 088
Mont ly Qgﬁﬁt*on F
at

e W

=

s
ks

J FLED

IOT! *
1989
el
u& E o
50\,53\}9 85 §190.00
62.90 420.00
801.95 6,100.00
189.05 §,050.00
101.15 .-
37.25 =
S .

—— -

(1) 1Ino addition, apply rates and charges for two (2) 1200, baud ddth thadf&ls as

specified in the Private Line Service tariff.

Hlleag shouldEP

from the PSAP to the Telephone Company Toll building.

(2) A& $4.75 Service & Equipment charge applies when provz.dgﬂ?’smi)Se%\fent«ﬁ@@&?ém“
initial installation of the E911 system.

meef red i

Issued: JUN 27 1986 Effective: /!

. iaae
SUL [N

By R. D. BARRON, President-~Missouri Division
Southwestern Bell Telephone Company

St. Louis, Missouri




P.5.C. Mo.-No. 35

No supplement to this Gemeral Exchange Tariff
tariff will be issued . —.Section 28
. except for the purpose ZE _:qﬁ}l';é S‘hFe 17
of canceling this tariff. Replacing It ReLfgg She2tjji7

UNIVERSAL EMERGENCY NUMBER SERVICES {911) X
AY6 30 1985
_HISSOURI
Month)grublm Sei‘z’%ﬁ%aﬁﬁ@{ﬁ%‘ﬁion

Rate ~ Charge

. 28.6 911 SERVICE RATES AND CHARGES-(Continued)

B.6.6 PSAP Equipment-(Continued)

B. PSAP Equipment - Option II-(Continued)
. Display and Transfesr System-(Continued)

7. Displav and Transfer Unit
{maximum of 15 per system),
each (ESU) . . . . . . . . . . .. $19.85 $190.00

8. Commercial Power Conversion
Unit (optional), one per
system (ES9P). . . . . . . . . . . 62.90 420.00

(AT) futomatic Location Ildentification (ALT)

) 1. ALI Master Controller - supports
“ Ist 15 attendant positions (includes
equipment to drive 5 customer-provided
CRTs)(EBLIX)(LY(2). . . . . . . . 801.95 6,100.00

2. Auxillary ALT controller required
for attendant positions 31 through
45 (includes equipment to drive 5
custamer-provided CRTs), each (E8N1X)(2) 189.05 8,050.00

3. CRT Interface - one required for each
5 customer-provided attendant CRTs,
each (E1Z)(2).

%R) 4. Computer-Aided glépat@m%EkLED

interface, each (E1S8)( ) ?
1 1986 i
JUL
93:: 3 e X ',
BY M i
pUBLIC SE“V‘CESE,%uu i
(1) In addition, apply rates and charges %or two (2) 1204
. specified in the Private Line Service tariff. Mlleage should be measured

from the PSAP to the Telephone Company Toll building.
(2) A 84.75 Service & Equipment charge applies when provided subsequent to the
igitial installacion of the E911 system.

® 0CT 3 1385
Issued: AUG 30 1983 . Effective: L T —

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
St. Louis, Missouri-




P.5.C. Mo.-No. 35

No supplement to this
tariff will be issued
except for the purpose

General Exchange Tariff
Section 28
1st Revised Sheet 17

. of canceling this tariff. Replacing Origipal Sheet 17

j
(CT) UNIVERSAL EMERGENCY NUMBER SERVICES (91
.(CT) 28.6 911 SERVICE RATES AND CHARGES-{(Continued)
28.6.6 PSAP Equipment-(Continued)

- -]

DRECEIVED

AUG ~ 3 1534
oo 0 WSSO,

“TPublic Service (:o__gs"fmmmn Si

(MT) B. PSAP Equipment - Option II-(Continued)
I Display and Transfer System-(Continued)
7. Display and Transfer Unit
(maximum of 15 per system),
each (E9U). . . . . . . .
8. Commercial Power Conversion
Unit (optional), one per
system (E9P). . . . . . . . .
(RT)

(MT)

$19.85 $190.00

62.90 420.00

BANBELLED

0CT 9 1985
2920 o # |7

BY
. PUBLIC ERVICE COMMISSION

OF MISSOURE

FNILIED

. Issued: AUG 3 1so4 Effective: SEP 4 1984 SEP -4 1034

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, Missouri

Public Service Commission |




PoSoCo MO.”NO. 35

No supplement to this 'Geg) gﬂange @rlff
- tariff will be issued _ 'Section 28

.emept for the purpose Original Sheet f7

DEC 27 1203

EXPANDED UNIVERSAL EMERGENCY NUMBER SERVICE E911) MISSOUKI

of canceling this tariff.

g

. 28.5 EXPANDED 911 SERVICE RATES AND CHARGES-(Conmtinued) LLUBNC Service Commission|

Monthly Installaticn
Rate Charge
E. PSAP locations - Option II-(Continued)
Display and Transfer System—(Continued)
—
. 7. Display and Transfer Unit
(maximum of 15 per system),
each (B9} . . . . + « + « « & $ 19.85 $ 190.00
B. Commercial Power Conversion
Unit (optional), one per
system (E9P). « 4+ 4 « &+ 4 « & 62.90 420,00
9. Teletypewriter equipment | Available at existing
Recorder Connectors, Message Tariff rates as found
Registers . « « &+ « 2+ & &+ o« & in this Tariff.
. F. Data Management System (Required With
Selective Routing) :
1. Common Equipment up to 550,
thousands number group (QBD). . . $25,165.20 §17,500.00

2. Additional Storage Discs, each
additional 550, thousands number
group (QBE) . & ¢ 4+ 4 « o 4 & s o 2, 235 60 600.00

G., Facilities (End Office to E911 Control @%
Office and E911 Control Office to servi @%%

central office of PSAP) &
@ WO

1, Intraexchange Facilities S\{S’ \/\ S\O\A
a. Interoffice Chanm?l each Q{)”/ \cff-c_‘C:ﬁ’ r-ua___.,,.__,_______
V & H mile, per mile or '{%@ﬂ‘-w\sﬁ ) ’,_S‘H[LE
®
2 ° 1 D

fraction thereof, per : !
channel (1LXQS)(L). . . . . . 3.8 — !9

83-253 |
Public Semce Commuseigy,

"“"M
. ..

Issued: DEC 29 1983 Effective: JAN 0 1 1984

Bv R. D. BARRON, Vice President-Missouri
Southwestern Beil Telephone Company
St. Louis, Missouri




P.S.C. Mo.-No.35

No supplement to this General Exchange Tariff
tariff wvill be issued Section 28
except for the purpose 3rd Revised Sheet 18
of canceling this tartff, Replacing 2nd Revised Sheet 18

UNIVERSAL EMERGENCY NUMBER SERVICES (911) RECEIVED

28.6 911 SERVICE RATES AND CHARGES-(Continued) SEP 95 1989

28.6.6 PSAP Equipment-(Continued)

MISSOURI
C. Subsequent Installation Public Sarvice Commissior

Additional PSAP equipment may be added subsequent to the initial
installation of the service upon payment of the following nonrecurring
charges in addition to applicable Installation or One-Time Payment
Charges.

Nonrecurring

Charge

Display and Transfer System

1. Additional Common Equip-
ment including equipment
and wiring for next 11
trunks and 11 attendant
positions, each (E9E)(1) . . $120.00

. 2. Trunk terminating equip-

ment (one for each two trunks),
each (E9K)(1l) . . . . . . . . 650.00

3. Trunk switch (one for each
four trunks), each (E9Q)(1). 150.00

4., Additional MF receiver
(maximum of two per cabinet),
each (EM)(1) . . . . . . . . 550.00

(CR) (1) A Service & Equipment charge of $6.25 applies only when the itme i§|EﬁE[}ded
' subsequent to the initial installation of the E911 system.

: QCoT 11439
Issued: opp 951989 Effective: 0CT 011 89 -4
blic Service Commissior:

By R. D. BARRON, President-Missouri Divisidn
Southvestern Bell Telephone Company
St. Louis, Missourl




P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 28
. except for the purpose 2nd Revised Sheet 18
of canceling this tariff. Replacing 1st Revised Sheet 18

UNIVERSAL EMERGENCY NUMBER SERVICES (911)

)
. 28.6 911 SERVICE RATES AND CHARGES-(Continued) RE@EUWE@ ?
En
28.6.6 PSAP Equipment-(Continued) l
JUN 27 1986 !
C. Subsequent Installaticn w_
Additi ; RIS VURL \
itional PSAP equipment may be added subsequent to the i
installation of the service upon payment of the follld Sﬁﬁlf'&cnmmgssmn'
. charges in addition to applicable Installation or Crre-‘l"mc Payment™
Charges.
CA\\L’ Nonrecurring
et A 1939 Charge
Display and Transier Svstem B- = ion
' . ommgs‘Eﬁ
1. Additional Common Equip- =, piic ST ”9(‘

ment including equipment ] N"ASOUF‘“
and wiring for next 11
trunks and 11 attendant
. (CP) positions, each (E9E}(1) . . $120.00

~2

Trunk terminating equip-
ment (one for each two truaks),
(¢P) each (E9K)(1). . . . . . . . 650.00

3. Trunk switch (one for each
(CP) four trunks), each (E9Q)(1). 150.00

4. Additional MF receiver

(maximum of two per cabinet),
(CP) each (EOM)(1) . . . . . . . 550.00

SLED |
|
ﬁ

!J{}L i+ 1986

. : l 8 6 - Q
' Public Service Commssii

(NR)} (1) A Service & Equipment charge of $4.75 applies only when,,the,.,l T
provided subsequent to the initial installation of the E911 system.

Issued: SUN 2T iEhe Effective: JUL 1 1986

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
St. Louis, Missouri




P.S5.C. Mo.=No. 35

No supplement to this General Exchapge Tariff
tariff will be issued Section 28
except for the purpose Rexi

i BL-REX15E( Sheet 1
. of canceling this tariff. ReplaJ@in%ﬂE@@nW
(€T) UNIVERSAL EMERGENCY NUMBER SERVICES (911)
.(CT) 28.6 911 SERVICE RATES AND CHARGES-(Continued) AUG ~ 5 jag4
28.6.6 PSAP Equipment-(Continued) M[SSOUR‘
(RT) | Public Service Commission
MT) C. Subsequent Installation
Additional PSAP equipment may be added subsequent to the initial
. installation of the service upon payment of the following nonrecurring
charges in addition to applicable Installation or One-Time Payment
Charges.
Nonrecurring
Charge

Display and Transfer System

1. Additional Common Equip-
ment including equipment
and wiring for next 11
trunks and 1] attendant
. positions, each (EYE) . . . . $120.00

2. Trunk terminating equip-
ment (one for each two trumks),
each (F9K). . . . . . . . .. 650.00

3. Trunk switch (one for each
four trunks), each (E9Q). . . 150.00

4., Additional MF receiver
(maximum of two per cabinet),

each (E9M). . . . . . . . .. 550.00
o
GANGELLED
JUL1 1986
BY gﬁ& @ S. l g/
PUBLIC SERVICE COMMISSION
. OF MISSOURS IF n |_L [E @
CED -4 1004
. Issued: AUG 31984 Effective: SEP 4 1984
Public Service Commission |

By R. D. BARRON, President~Missouri Division!
Southwestern Bell Telephone Company
St. Louis, Missouri

R —




\
2

P.5.C. Mo.-¥Mo. 35

No supplement to this

General Exchange Tariff

tariff will be 1issued ‘ Section 28
except for the purpose ‘ a'-'lﬂSheet 18
of canceling this tariff. RE@

FXPANDED UNIVERSAL EMFRCENCY NUMEBER SERVICE (Foll)

28.5 EXPANDED 911 SERVICE RATES AND CHARGFS-(Continued)

DEC 29 183

Monthl Installati
Rate ! MESSDEP Charge

5

n

G. Facilities (End Office to F211 Control

{PUBNc Service Commission

Of fice and E911 Control Office to serving
central office of PS4P)~{Continued)

1., Intraexchange Facilities-(Contihued)
b, Interoffice Channel Terminai,
each (two required per inter=- Y%ﬁg
office channel) (E9%6) ., % “Dk 12.45
A

¢. Point of Termination i one

foreign serving office (ElB%t}ﬁ'f¥\J None $ 90.00

2. Interexchange Facilities P,’:’ MN‘SS\ON
wl NICE co

A W
a. Interexchange Channmel putM® SEQE st
each V & H mile, per mile
or fraction thereof, (1LX04). . . 3.65

b. Interexchange Channel Terminai,
each (two required per inter- :
exchange channel) (EI1C} . . . . . 24,65

c. Interoffice Channel
each V & H mile, per mile or
fraction thereof  per channel
(ILXRS) & v 4 v 4 & s o s o o & 4 6.70

d. Interoffice Channel Terminal,
each (two required per inter-
office channel) (EID) . . . . . . 3.80

3. Interoffice Facility, same building
(between the control office and the
serving office of the PSAP)

Interoffice Channel . . « « « + « » = None

JAN ~ 1 193¢

83-2538

28 60"'"—“-—-l

r ElLE

|
i

Publlc Service Commlcs*on

B s

Issued: D.EC 2 Q ]983 Fffective: JAN 01 1984

By R. D. BARROYV, Vice President-Missouri
Southwestern Bell Telephone Company
- St. Louis, Missouri




P.S.C. Mo.-No. 35

No supplement to this _ General Exchange Tariff
tariff will be issued . Section 28
except for the purpose 4th Revised Sheet 19
of canceling this tariff. Replacing 3rd Revised Sheet 19
EN/ED
UNIVERSAL EMERGENCY NUMBER SERVICE (911) RECL"’VE
. 28.6 911 SERVICE RATES AND CHARGES-(Continued) SEP 25 1989
28.6.6 PSAP Equipment-(Continued) MISSCURI

Fublic Service Commissior
C. Subsequent Installation-(Continued)

Nonrecurring
. Charge
Display and Transfer System-{Continued)
5. Attendant circuit, one per
attendant telephone set or
console (E9H)(1) . . . . . . . $550.00
6. Display and Transfer Unit L ED
(maximum of 15 per system), CANGEL
each (E9UX(1) . . . . . . . . 525.00
Automatic Location Identification MAY 101994
. W :
. 1. ALI Auxiliary Controller BY R ébmm\“omm.oo
2. Display driver public S Servie DUH\ 113.00
3. Computer-Aided Dispatch interface MISS 75.75

D. Moves and Changes
Moves or changes'involving equipment at Telephone Company locations
or PSAP locations will be based on cests not to exceed installation
charges as specified in this Tariff.

28.6.7 Service Establishment Charges

. These nonrecurring charges are in addition to all other charges and
apply as follows:
Nonrecurring
Charge
1. E911 Control 0ffice Common
Equipment (NRCE9) . . . . . $ 19,000.00
. 2. Selective Routing Common
Equipment (NRCSR) . . . . . . 134,700.00
(CR) (1) A Service & Equipment charge of $6.25 applies only when the item is provided
subsequent to the initial installation of the E911 system. F]Lii[)
Issued: SEP W “Effective: D%T 1989
| 0CT 017 g -14
By R. D. Barron, President-Missouri Divis Ylblic Service Commissio”

Southvestern Bell Telephone Company
' St. Louis, Missouri

/




(cp)

(CP)

(NR) (1) A Service & Equipment charge of $4.75 applies only When the, 1t em
vided subsequent to the initial installation of the E@ﬂﬂhsy

F.S5.C. HMo.-No. 35

No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

General Exchange Tariff

Section 28

3rd Revised Sheet 19

Replacing 2nd Revised Sheet 19

UNIVERSAL EMERGENCY NUMBER SERVICES (911 M‘_’"E

28.6 911 SERVICE RATES AND CHARGES-(Continued)
28.6.6 PS5AP Equipment-{(Continued)

C. Subsequent Installation-(Continued)

I

EGEIVED

JUN Q7 ggs b

N om@&?\m Rl 1

y“Pub

tg?nmiesmh s

Display and Tramnsfer System-{Continued)

5. Attendant circuit, one per 1
X
attendant telephone set or (}?ﬁb‘

console (E9H)(1). 1 1089 §550.00
0C
6. Display and Transfer Uait -9:, ms\%g\oﬂ
(maximum of 15 per system), B\’ L\{ﬁec*i_‘i\«
each (E9U)(1) . . . . . .. -~ GaV TR 525.00
Automatic Location Identification
1. ALY Auxillary Contreller 113.00
2. Display driver 113.00
3. Computer-Aided Dispatch imterface 75.75

D. Moves and Changes

Moves or changes involving equipment at Telephone Company locations
or PSAP locations will be based on costs not to exceed installation

charges as specified in tnis Tariff.

28.6.7 Service Establishment Charges

These nonrecurring charges are in addition to all other charges and

apply as follows:

1. E911 Control Office Common

et

Nonrecurring

Charge

Equipment (NRCE9) .

X st

2. Selective Routing Common
Equipment (NRCSR) .

e Q
)

ERINE

500000

E I

134,
oL )

86~

]

1
8 4 }
ChinRiSSion |

——

Issued: JUN 27 1980 Effective:  _JUL | iS¢

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
St. Louis, Missouri

U




P.5.C. Mo.-No. 35

No supplement to this ‘ General Exchange Tariff
tariff will be issued Section-2

. except for the purpose “lg R‘ex‘rlsre@ S;be"'t 19
of canceling this tariff. ReplaCnnOKF gi ;E d'fs efk

UNIVERSAL EMERGENCY NUMBER SERVICES (9i1) .
pG 20 1985

MISSOURI

. 286 911 SERVICE RATES AND CHARGES-(Continued)

28.6.6 PSAP Equipment-(Continued)

Public Service { Commission
C. Subsequent Installation-(Continued)
Noarecurring
Charge
. Display and Transfer System-{Continued)
5. Attendant circuit, one per
attendant telephone set or
console (ESH) . . . . . . . . $550.00
6. Display and Transfer Unit
(maximum of 15 per system),
each (EQU). . . . . . . . . . 525.00
(AT) Automatic Location Identification
) 1. ALT Auxillary Controller 113.00
2. Display driver 113.00
NR) 3. Computer-Aided Dispatch interface 75.75

0. Moves and Changes

Moves or changes involving equipment at Telephone Company locations
or PSAP locations will be based on costs not to exceed installation
charges as specified in this Tariff.

28.6.7 Service Establishment Charges

ANRELLED ..
These nomrecurriog charg@ﬁtélg}%gt i all other charges and
apply as follows:
(] JUL1 1986 |
‘ Nonrecurring
& =l ~- Charge
1. E911 Control Officen ggﬂ@ P Eﬁ IED
. P ﬂ- D 5 19,000.00

Equipment .
80T & 1985

2. Selective Routing Common

Equipment . 1%&,700.00

@ | | Public Service Commission |

. ary 92 1985
OUT U0

Issued: AlUS 30 055 Effective: it
By R. D. BARRON, President-Missouri Division

Southwestern Bell Telephone Company
St. Louis, Missouri




P.S5.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 28
except for the purpose 1st Revised Sheet 19

of canceling this tariff. ReplaGang—0§7ﬁgaai—3haaL-iﬂ-
.(CT) UNIVERSAL EMERGENCY NUMBER SERVICES (911) E% E E ﬂ W E @

(CT) 28.6 911 SERVICE RATES AND CHARGES-(Continued) e e
AUG — 3 1°54

MISSOURI
(MT) C. Subsequent Installation-{Continued) PUbN@'ﬁGWS&ﬁ‘ImiSSiOH
ALEE.

Display and Transfer System-(Continued)

. 28.6.6 PSAP Equipment-(Continued)

5. Attendant circuit, one per
attendant telephone set or

. console (E9H) . . . . . . . . $550.00

6. Display and Transfer Unit
(maximum of 15 per system),
each (E9U). . . . . . . . .. 525.00

D. Moves and Changes

Moves or changes involving equipment at Telephone Company locations
or PSAP locatiens will be based on costs not to exceed installation
charges as specified in this Tariff.

‘HT] 28.6.7 Service Establishment Charges

These nonrecurring charges are in addition to all other charges and apply
as follows:

Nonrecurring
Charge
1. E911 Control Office Common
Equipment . . . . . . . . . . . . $ 19,000.00
2. Selective Routing Common
Equipment . . . . . . . . . . .. 134,700.00
. 3. Data Management System. . . . . . 43,800.00
4. Record Development/Conversion Cost Basis
- St. Lowis . - . . . . . . . m@@&&@ 295,700.00
(MT) ®&}3
| MK o
‘ . ,
| a:uéﬁé&%z?ﬁm 2
| o BILED
P @ Issued: AUG 3 1964 Effective: SEP 4 SEP -4 fog4

By R. D. BARRON, President-Missouri Divilion

Southwestern Bell Telephone Companyj Public Service Commission
St. Louis, Missouri : o




.‘. 28.5 " EXPANDED 911 SERVICE RATES AND CHARGES-(Continued)

P-SnC- \IOO-NOO

No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

Hl

EXPANDED UNIVERSAL EMERGENCY NUMBER SERVICE

911 Exchange lines

Serving central office to
PSAP locationt « + « 4 + o « « o &

Subsequent Installation

35

Section {28

}nal Sheet B9
pELr |

a Ge@a@a@ g&@ @ari‘f f
|
1

i(eo11) [HSSOUR!
1 Public Service Commission {

Monthly Installation
Rate Charge

Monthly rates and instal-
lation charges for PBX
trunks or business lines as
appropriate apply (rate
applicable for the exhange

or zone in which the Control

Office is located).

Additional PSAP equipment may be added subsequent to the initial
installation of the service upon payment of the following nonrecurring

charges in addition to applicable Installation or One-Time Payment
Charges. '

Display and Transfer System

1.

Additional Common Equip-
ment including eguipment

and wiring for next 1l
trunks and ll attendant
positions, each (E9E) . . . .

Trunk terminating equip-

ment (one for each two trunks),

each (E9K) . « ¢ ¢ & o o « &

Trunk switch (one for each
four trunks), each .(E9Q).... .

Additional MF receiver
(maximum of two per cabinet),
each (EQM) L] [ - - L] l » . [ ] L]

SANBELLE

¥nrecurring
Charge

gEP - 4 Wb

V7

pUBL\C s&a\'

e MRSSION
«mm

$ 120.00

650,00

150,00
;,5 ELED
550,004 jga,

8 3 253
Public Service Cc”' neon
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Issued:

DEC 291983

By R. D. BARROY,

Effactive:

JAN 0 11984

Vice President-Misscouri

Southwestern 3ell Telephone Company

St.

Iouis,

Missouri
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P.5.C. Mo.=No. 35
No supplement to this
tariff will be issued
- except for the purpose

of canceling this tariff
' EXPANDED UNIVERSAL EMERGENCY NUMBER SERVICE d

28,5 EXPANDED 911 SERVICE RATES AND CHARGES~(Continued)
" I. Subsequant Installation-{Continued)
Display and Transfer System—(Continued)
5. Attendant circuit, one per

attendant telephone set or
console (E9H) . . . . . . . .

. 6, Display and Transfer Unit
(maximum of 15 per system),
each (E9U). . . & ¢ & o « « &

7. Moves and Changes

-—.._.rq-...‘-..

~RECEUEE

Original Sheet 20

0EC 9¢ 10&3
MISSUURI 4
PWMSmmBmmM$m&

E911)

Nonrecurring
Charge

$ 550.00

525.00

Moves or changes involving equipment at Telephone Company locations
or PSAP locations will be based on costs not to exceed installation

charges as specified in this Tariff.

K. Service Establishment Charges

: . These nonrecurring charges are in addition to all other charges and apply

as follows:

1. E911 Control Office Common GANCELLED

Equipment s 4 4+ v s % & s 4 ¥ s

Nonrecurring
Charge

$ 19,000.00

2. Selective Routing Common MPN 19\‘394 .
EQUIPMENt « « o o v o o « o o o 4 g'#ﬁﬁi7 134,700.00
BY Co“ﬂm 155100

3. Data Management System. . .

'. 4, BRecord Development/Convers ion

- Sta LOl.liS - . . -.- P N

————

43,800.00

Cost Basis

295,700.00

The Telephone Company will be reimbursed the additional costs of changing
or supplementing Data Management System call routing information necessi=-

to Expanded 911 Service after inmstallation cf V:q:anded 911 Service and

'\{\ tated by a municipality or state or local govermmental unit subscribing
%‘ y

t,,

) \

boundariss necessitating a change in the Data Management System c TS
® W

for realigrnment of municipality or state or local rrovernmental unlt ———-~]

h\u —_ 4 Ay

' \\ut ing data.

Issued: G 29 1983 Tffective: JAN O Tl] 984 83 -2 5 3
ubfc Service Comzie -+

By R. D, BARRON, Vice President~Migsgoutis = wsmu L

Southwestern Bell Telephone Company
5t. Louils, Misscuri



P.S5.C. Mo.-No, 35

No supplement to this General Exchange Tariff
tariff will be issued Section 28
except for the purpose Original Sheet 21

of canceling this tariff. RECEIVED

UNIVERSAL EMERGENCY NUMBER SERVICE (9-1-1)

28.7 PRIVATE SWITCH 9-1-1 SERVICE SEP 291995

28.7.1 Desgcription of Service
MO. PUBLIC SERVICE COMM.

A, Private Switch 9-1-1 .Service {P§ 9-1-1} is a service offering
which allows a Public Safety Answering Doint (PSAP) to receive
either (1) Automatic Number Identification {(ANI) or (2) a
combination of ANI and Automatic Location Identification (ALI)
information on 9-1-1 calls origimating from Direct Inward Dialing
(DID) stations served by a private switch.

B. The ANI-only option is available if the 9-1-1 customer’s system is
equipped with the ANI feature and if the private switch is
equipped to send properly formatted ANI information to the Local
Exchange Carrier (LEC) on 9-1-1 calls.

C. The option which provides ANI and ALI is available if (1) the
Private Switch Provider (PSP) arranges to provide and update
number, name, and location information for each DID station served
by the private switch in the format required for the Telephone
Company’'s database; (2} the private switch sends ANT to the
Telephone Company on 9-1-1 calls; and (3) the PSAP is equipped to
provide 9-1-1 service with the ALI feature.

D. Service availability is dependent upon the type and configuraticn
of the 9-1-1 system in place for the service area. If the 9-1-1

< system design uses a Control Office, then facilities are required
é? hetween the private switch and the Contreol Office. If the 9-1-1
] system design does not include a Control Office, then facilities

é? are required between the private switch and the PSAP. In either
N — case, at least two dedicated PS 9-1-1 facilities are reguired from
@ :B each private switch. Rates and charges for facilities are
«N provided in Paragraph 28.7.5 of this tariff.
e
o
<

gfrgg
O<E? E. The PS 9-1-1 customer must be either:
Fage ™ J 1. An E9-1-1 customer as described in Section 28.1.3 of this
) .
£ tariff.
<
2. A Private Switch Provider authorized by the E9-1-1 customer to
subscribe to PS 9-1-1 Service within the E9-1-1 customer’s
serving area.

F. The Private Switch Providers referred to in this tariff might
include such organizations as: businesses, schocols, nursing

homes, hospitals, planned communities, and shared tena rytae
(STS) providers. ey

. ‘.\!%\! 101995
Issued: SEP 2 919395 Effective. Moisvségﬂ"ﬂﬁ

By HORACE WILKINS, JR., Presidemnt-Missouri Public Service Commission
Southwestern Bell Telephone Company
S5t. Louis, Missouri
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P.S5.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 28
except for the purpose Original Sheet 22

of canceling this tariff.

RECEIVED

28.7 PRIVATE SWITCH 9-1-1 SERVICE SEP 291995

UNIVERSAL EMERGENCY NUMBER SERVICE (9-1-1)

28.7.2 Rules and Regulations (Also see Paragraph 28.2 since all rules

applicable to E9-1-1 Service also apply to the PS B—WQ.PHBE%SERWCECOMM

A. Application for Service

Requests for this service: (1) can only be initiated by a 9%-1-1
customer or a PsSP; (2} must be provided to the Telephone Company
in writing; and (3} must identify service locations and
arrangements.

Applications received from PSPs must include written authorization
from the §-1-1 provider responsible for the service area where the
private switch is located..

B. Customer Cbhligations (1}

1. The PS 9-1-1 customer is responsible for coordinating with the
‘PSP s0 that the private switch provides full seven-digit
Automatic Number Identification {ANI) according to the
technical specifications established by the Telephone Company.
The private switch number information must be approved by the
Telephone Company prior to implementation to ensure that the
service will function properly. PS 9-1-1 Service will not
function properly if ANI is not in the proper format, if

P duplicate telephone numbers exist at the private switch, or if

‘:) L any telephone numbers assigned by the PSP are inconsistent
é? with the Telephone Company's numbering plan.

5 ‘% é The PS 9-1-1 customer is responsible for coordinating with the
© & PSP so that the PSP creates, maintains, and forwards to the
N ’% Telephone Company current telephone number and address data
8 éﬁ S according to the format and procedures specified by the
< =L Telephone Company.

ES

ey 3. The PS 9-1-1 customer is responsible for coordinating with the

Q}? PSP g0 that the PSP develops and implements procedures to

i? prevent the unauthorized or illegal use of P§ 9-1-1 Service

facilities. These dedicated facilities may not be used for
any purpose other than for 9-1-1 service.

4. The P5 9-1-1 customer is responsible for coordinating with the
PSP so that the PSP uses computer hardware and software for
ongoing Private Switch End User (PSEU) record update programs
and processes that conform to the specifications outlined in
the PS 9-1-1 Technical Interface Standards.

(1} Customer obligations described for situations where the E9-1-1 -
also the PS5 9-1-1 customer. In situations where a Private Swit {a:
is the PS 9-1-1 customer, the PS 9-1-1 customer obligations described in
this section are the direct responsibility of the Private Switcmﬁvfﬁeﬂgs

Issued: Effective:

SEP 2 9 1995 N

By HORACE WILKINS, JR., President-Missouri Pun“csewiceCQmmiSS'lon

Scuthwestern Bell Telephone Company
St. Louis. Missouri



P.S.C. Mo.-No. 35

Noc supplement to this General Exchange Tariff

tariff will be issued Section 28

except for the purpose Original Sheet 24
. of canceling this tariff. RECEIVED

UNIVERSAL EMERGENCY NUMBER SERVICE (9-1-1)
28.7 PRIVATE SWITCH 9-1-1 SERVICE- (Continued) SEP 291995

28.7.2 Rules and Regulations- {Continued)

MO. PUBLIC SERVICE COMM.

cC. Liabilities- (Continued)

3. Paragraph 28.2.1% of this tariff governs the treatment of any
PSEU information in the E$-1-1 Database.

4. The PS 9-1-1 customer also agrees to release, indemnify and
hold harmless the Telephone Company for any infringement or
invasion of the right of privacy of any person or persons,
caused or claimed to have been caused, directly or indirectly,
by the installation, operation, failure to operate,
maintenance, removal, presence, condition, occasion or use of
-PS 9-1-1 service features and the equipment associated
therewith, or by any services furnished by the Telephone
Company in connection therewith, including, but not limited
to, the identification of the telephone number, address or
name associated with the telephone used by the party or
parties accessing 5-1-1 service hereunder, and which arise out
of the negligence or other wrongful act of the Telephone
Company, the PS5 9-1-1 customer, its user, agencies or

. municipalities or the employees or agents of any one of them.

5. PS 9-1-1 Service will be designed by the Telephone Company to
provide at least the same level of service reliability and
quality as local exchange telephone service in the exchanges
where §-1-1 systems are equipped with the features required to
provide PS %-1-1 Service.

6. Adjustments for service interruptions experienced by the
PS 9-1-1 customer are discussed in Paragraph 28.2.12,D of this
Tariff.
28.7.3 Technical Specifications

Network interface requirements for PS 9-1-1 customer access are
described in detail in the PS 9-1-1 Technical Interface Standards.

CANCELLED HLED

AUG 2 8 2073 NOV 1 01935
5 k &5 ‘Q " MISSOURI
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@ o SEP2919%5

By HORACE WILKINS, JR., President-Missouri
Southwestern Bell Telephone Company
St. Louis, Missouri



P.S5.C. Mo.-No. 35

No supplement to this General Exchange Tariff

tariff will be issued Section 28

except for the purpose Orjginal Sheet 25
of canceling this tariff. F?E? [)

UNIVERSAL EMERGENCY NUMBER SERVICE (9-1-1)

SEP 291335

28.7 PRIVATE SWITCH 9-1-1 SERVICE- (Continued)

28.7.4 Priv:ate Switch 9-1-1 Service Rates and Charges MD.PUBUCSEHWCE(':UMM

A. Ratesg and Charges for Facilities

If the Private Switch is served by a 9-1-1 system which uses a Control
Office, Private Switch to Control Office facilities should be ordered.
The rates listed below assume a 2-wire arrangement. Additional charges
may be applicable if a 4-wire arrangement is required.

If the Private Switch is served by a direct-trunked 92-1-1 system, Private
Switch to PSAP facilities should be ordered. This option is only
available for 2-wire arrangements.

Monthly Nonrecurring
Rate Charge
1. From Private Switch
to Control Office
{per facility) (9PS) $ 70.00 $300.00
2. From Private Switch to
PSAP (per facility) (9PT) 78.00 520.00

B. Database Management System

The rates and charges in this section relate to the administration and
storage of PS 9-1-1 Service data records. The nonrecurring charge per 10
grecords per PSP applies at the time the records are initially created in

%gthe Telephone Company’s database. The recurring rate is applied on a
gmonthly basis for each month until the records are deleted. There is no

é§ charge to update the information associated with an individual record.
;;'dgg he nonrecurring charge listed as item 2 (below) applies at the time an
o2 dministrative site is first established. This charge applies when
(45 WMprocedures are established enabling the administrative site to create and
=) E{Qupdate records.
< ,m'E

Eég Monthly Nonrecurring

~a Rate Chardge

3

1. Charge per 10 records
per PSP per 9-1-1

customer (ED2PG) 50.77 $ 4.10 FILED

2. Nonrecurring Charge
to Establish an Ad-

ministrative Site (NR99P) 155.00 NDV 1 0 1995

NOV Wl |
Public Service Commission

R IO RS

SEP 2 91995 Effective:

By HORACE WILKINS, JR., President-Missouri
Southwestern Bell Telephone Company
St. Louis, Missouri
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