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The obsolete ESSX-400 service offering has been withdrawn, in its entirety, and the contents completely
removed.

____________________________________________________________________________________

Issued:  July 19, 1993 Effective:  August 23, 1993

By A. D. ROBERTSON, Assistant Vice President-External Affairs
Southwestern Bell Telephone Company

St. Louis, Missouri
CANCELLED  
May 1, 2014  

Missouri Public  
Service Commission 

JI-2014-0380
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P.S.C. Mo.-No. 35
No supplement to this General Exchange Tariff
tariff will be issued Section 33
except for the purpose 6th Revised Sheet 33
of canceling this tariff. Replacing 5th Revised Sheet 33

PLEXAR�-CUSTOM SERVICE

33.5 Scope of the Plan

33.5.1 Plexar-Custom Service is a central office-based service.  Two serving arrangements are
available.  They are:

A. ESS Arrangements

This Plexar-Custom arrangement utilizes ESS technology and is based on the use of simulated
access facilities in which the customer specifies the desired level of exchange access.

B. Specialized Arrangement

This Plexar-Custom arrangement is provided when the customer's requirements are not met
with current ESS technology.  This arrangement also uses simulated access facilities for
exchange access.

Both Plexar-Custom serving arrangements may be provided by utilizing existing Telephone
Company facilities and equipment, construction of new facilities and the purchase of new
central office equipment or any combination thereof.  These arrangements will be provided
only when in the judgment of the Telephone Company it is practicable and will not be
detrimental to any other services furnished by the Telephone Company.  Plexar-Custom
arrangements are intended for use by business customers with a minimum requirement of 75
stations within a single serving office.

35.5.2 The Basic Plexar Station Rate includes central office equipment, facilities between the
serving central office and customer premises and standard Plexar features outlined in the
Features-General Information section.

35.5.3 The Basic Plexar OPX station rate is applied under the following circumstances:

1. When a Plexar station is served from a different central office than that which provides
the Plexar switching.  In addition to the Basic OPX station rate, refer to the Private Line
Tariff for channel charges required for OPX station.

(CT) 2. When a Plexar station is associated with Access Advantage Plus Service.  In addition to
the Basic OPX station rate, apply the facility charges identified in Section 18 of the
Digital Link Services Tariff.

The Basic Plexar OPX Station rate and charge is good for the length of contract and includes
all elements inherent to a Basic Plexar Station, with the exception of facilities between the
serving central office and customer premises.

�Registered Service Mark of Southwestern Bell Telephone Company.
____________________________________________________________________________________
Issued:  July 7, 1999 Effective:  August 6, 1999

By JAN NEWTON, President-Missouri
Southwestern Bell Telephone Company

St. Louis, Missouri
CANCELLED  
May 1, 2014  

Missouri Public  
Service Commission 

JI-2014-0380
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 P.S.C. Mo. - No. 35
 GENERAL EXCHANGE TARIFF 
  Section 33 
Southwestern Bell Telephone  6th Revised Sheet 33.1 
Company d/b/a AT&T Missouri  Replacing 5th Revised Sheet 33.1 
 

Issued: August 2, 2013  Effective: September 1, 2013 
 By JOHN SONDAG, President - Missouri 
 St. Louis, Missouri 
  
 

 
 

PLEXAR®-CUSTOM SERVICE 
 
33.6 General Regulations 
 
 33.6.1 Each Plexar-Custom arrangement is intended for use by the specific customer at the designated 

locations only.  Major changes to the service arrangement made by the customer will require 
review by the Company which may result in a change of rates and charges. 

 
 33.6.2 On or prior to the expiration date of any Plexar-Custom service contract negotiated on or after 

August 1, 2012, the customer must elect one of the following options: 
A. Negotiate and enter into a new contract mutually agreeable to the customer and the 

Company; 
B. Continue to accept service which the Company will provide solely on a month-to-month basis, 

at the original contract rates plus an additional $10 per station; or 
C. Discontinue service. 
If the customer makes no election, the Company will continue to provide service on a month-to-
month basis, at the original contract rates plus an additional $10.00 per station, until either a new 
contract is negotiated or service is discontinued. 

   
  For service negotiated prior to August 1, 2012: 
  Prior to the conclusion of the contract, the Company will notify the customer that their contract is 

about to expire and the customer will be advised of their options.  The customer must elect one of 
the following options: 

 A. Renew the contract at the terms, conditions and rates that are offered at that time. 
 B. Discontinue the service. 
 If the customer does not select either option A or B, above, they will be advised that their service 

will continue to be provided at the original contract rates in effect as of the expiration date of the 
original contract term plus an additional rate of $10.00 per station applicable each billing period 
until the contract is renewed or service discontinued.  If within 90 days of original contract 
expiration the customer chooses to renew the contract for any contract term, an adjustment 
equivalent to the total additional amount billed under this provision will be credited on the 
customer's bill. 

 
 After 90 days, at its sole discretion, the Company may terminate this arrangement by providing 

the customer 30 days prior written notice of termination.  Upon termination of the arrangement, 
the Company will disconnect the customer's service. 

 
 33.6.3 Plexar-Custom allows the customer to pay a fixed rate based on a 12-month, 24-month, 36-

month, 48-month(1), 60-month(1), 72-month(1), 84-month(1), 96-month(1), 108-month(1) or 120-
month(1) contract.  The customer may elect to make an upfront payment covering all or a portion 
of the contract.  Customers may also prepay their fixed rate based on the appropriate present 
worth factor anytime during the fixed rate period.  During the course of the fixed rate period, these 
rates are not subject to Company-initiated increases. 

 
 
 
 
(1) Effective September 1, 2013, Term Payment Plan (TPP) term periods greater than 36 months are no 

longer available for new installations or renewals of Plexar-Custom Service. Plexar-Custom customers 
currently on a term period greater than 36 months may continue service at their existing TPP rate until the 
contract term expires. 

(AT) 
(AT) 

(AT) 

(MT) 

(AT) 

FILED 
Missouri Public 

Service Commission 
JI-2014-0055 

CANCELLED  
May 1, 2014  

Missouri Public  
Service Commission 

JI-2014-0380



 P.S.C. Mo. - No. 35
 GENERAL EXCHANGE TARIFF 
  Section 33 
Southwestern Bell Telephone  5th Revised Sheet 33.1 
Company d/b/a AT&T Missouri  Replacing 4th Revised Sheet 33.1 
 

Issued: July 2, 2012  Effective: August 1, 2012 
 By JOHN SONDAG, President - Missouri 
 St. Louis, Missouri 
  
 

 
 

PLEXAR®-CUSTOM SERVICE 
 
33.6 General Regulations 
 
 33.6.1 Each Plexar-Custom arrangement is intended for use by the specific customer at the designated 

locations only.  Major changes to the service arrangement made by the customer will require 
review by the Company which may result in a change of rates and charges. 

 
 33.6.2 On or prior to the expiration date of any Plexar-Custom service contract negotiated on or after 

August 1, 2012, the customer must elect one of the following options: 
A. Negotiate and enter into a new contract mutually agreeable to the customer and the 

Company; 
B. Continue to accept service which the Company will provide solely on a month-to-month basis, 

at the original contract rates plus an additional $10 per station; or 
C. Discontinue service. 
If the customer makes no election, the Company will continue to provide service on a month-to-
month basis, at the original contract rates plus an additional $10.00 per station, until either a new 
contract is negotiated or service is discontinued. 

   
  For service negotiated prior to August 1, 2012: 
  Prior to the conclusion of the contract, the Company will notify the customer that their contract is 

about to expire and the customer will be advised of their options.  The customer must elect one of 
the following options: 

 A. Renew the contract at the terms, conditions and rates that are offered at that time. 
 B. Discontinue the service. 
 If the customer does not select either option A or B, above, they will be advised that their service 

will continue to be provided at the original contract rates in effect as of the expiration date of the 
original contract term plus an additional rate of $10.00 per station applicable each billing period 
until the contract is renewed or service discontinued.  If within 90 days of original contract 
expiration the customer chooses to renew the contract for any contract term, an adjustment 
equivalent to the total additional amount billed under this provision will be credited on the 
customer's bill. 

 
 After 90 days, at its sole discretion, the Company may terminate this arrangement by providing 

the customer 30 days prior written notice of termination.  Upon termination of the arrangement, 
the Company will disconnect the customer's service. 

 
 33.6.3 Plexar-Custom allows the customer to pay a fixed rate based on a 12-month, 24-month, 36-

month, 48-month, 60-month, 72-month, 84-month, 96-month, 108-month or 120-month contract.  
The customer may elect to make an upfront payment covering all or a portion of the contract.  
Customers may also prepay their fixed rate based on the appropriate present worth factor 
anytime during the fixed rate period.  During the course of the fixed rate period, these rates are 
not subject to Company-initiated increases. 

 
 33.6.4 Plexar-Custom Service will be provided subject to the availability of the necessary switching 

equipment and outside plant facilities.  The provisioning of standard and optional features is 
limited to the capabilities of the serving central office. 

 
 33.6.5 Additions to service may be coterminous with the original contract or for a shorter contract term.  

(AT) 

(AT) 

(CT) 

(CT) 

(CT) 

(CT) 

FILED 
Missouri Public 

Service Commission 
JI-2013-0001 

CANCELLED 
September 1, 2013 

Missouri Public 
Service Commission 

JI-2014-0055



P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 33
except for the purpose 4th Revised Sheet 33.01
of canceling this tariff. Replacing 3rd Revised Sheet 33.01

PLEXAR®-CUSTOM SERVICE

33.6 General Regulations

33.6.1 Each Plexar-Custom arrangement is intended for use by the specific customer at the
designated locations only.  Major changes to the service arrangement made by the customer
will require review by the Telephone Company which may result in a change of rates and
charges.

(CT) 33.6.2 Prior to the conclusion of the contract, the Company will notify the customer that their
contract is about to expire and the customer will be advised of their options.  The customer

(CT) must elect one of the following options:

(C ) A. Renew the contract at the terms, conditions and rates that are offered at that time.

B. Discontinue the service.

(AT) If the customer does not select either option A or B, above, they will be advised that their
service will continue to be provided at the original contract rates in effect as of the expiration
date of the original contract term plus an additional rate of $10.00 per station applicable each
billing period until the contract is renewed or service discontinued.  If within 90 days of
original contract expiration the customer chooses to renew the contract for any contract term,
an adjustment equivalent to the total additional amount billed under this provision will be
credited on the customer's bill.

After 90 days, at its sole discretion, the Telephone Company may terminate this arrangement
by providing the customer 30 days prior written notice of termination.  Upon termination of

(AT) the arrangement, the Telephone Company will disconnect the customer's service.

33.6.3 Plexar-Custom allows the customer to pay a fixed rate based on a 12-month, 24-month, 36-
month, 48-month, 60-month, 72-month, 84-month, 96-month, 108-month or 120-month
contract.  The customer may elect to make an upfront payment covering all or a portion of the
contract.  Customers may also prepay their fixed rate based on the appropriate present worth
factor anytime during the fixed rate period.  During the course of the fixed rate period, these
rates are not subject to Telephone Company-initiated increases.

33.6.4 Plexar-Custom Service will be provided subject to the availability of the necessary switching
equipment and outside plant facilities.  The provisioning of standard and optional features is
limited to the capabilities of the serving central office.

33.6.5 Additions to service may be coterminous with the original contract or for a shorter contract
term.

____________________________________________________________________________________

Issued:  September 11, 1998 Effective:  October 11, 1998

By PRISCILLA HILL-ARDOIN, President-Missouri
Southwestern Bell Telephone Company

St. Louis, Missouri

CANCELLED 
August 1, 2012 
Missouri Public 

Service Commission 
JI-2013-0001



										



		



								



														



 P.S.C. Mo. - No. 35
 GENERAL EXCHANGE TARIFF 
  Section 33 
Southwestern Bell Telephone  1st Revised Sheet 33.2 
Company d/b/a AT&T Missouri  Replacing Original Sheet 33.2 
 

Issued: August 2, 2013  Effective: September 1, 2013 
 By JOHN SONDAG, President - Missouri 
 St. Louis, Missouri 
  
 

 
 

PLEXARR-CUSTOM SERVICE 
 
33.6 General Regulations-(Continued) 
 
 33.6.4 Plexar-Custom Service will be provided subject to the availability of the necessary switching 

equipment and outside plant facilities.  The provisioning of standard and optional features is 
limited to the capabilities of the serving central office. 

 
 33.6.5 Additions to service may be coterminous with the original contract or for a shorter contract term.  
 

 33.6.6 Termination charges based on the present worth of the remaining monthly payments will be 
applicable to the fixed monthly rate plan under the following conditions: a) if the customer 
disconnects the entire service or b) disconnects more than 35% of their total cut over stations.  
The termination charge is calculated as follows: 

 
 A. Subtract the allowable 35% station fluctuation from the total station quantity at cutover including all 

other cutover station quantities resulting from subsequent system additions required over the 
duration of the contract. 

 
 B. Calculate the total monthly rate for the station quantity subject to termination charges identified in 

paragraph A. 
 
 C. Determine the annuity factor for the remaining months left in the contract.  This factor is based on 

the discount rate specific to the customer's contract. 
 
 D. Multiply the result of paragraph B by the result of paragraph C to determine the present worth 

termination amount. 
 
  In addition, the present worth of any installation and nonrecurring charges that have been deferred 

must be paid in full.  
 
  Customers who have elected the 1-month option and paid 100% upfront may be entitled to a 

refund based on the difference between the termination charge developed above and the  
  prepaid charges. 

 
 
 
 
 
 
 
 
 
 
 
 
 

(MT) 

(MT) 

FILED 
Missouri Public 

Service Commission 
JI-2014-0055 

CANCELLED  
May 1, 2014  

Missouri Public  
Service Commission 

JI-2014-0380



P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 33
except for the purpose Original Sheet 33.02
canceling this tariff.

PLEXARR-CUSTOM SERVICE

33.6 General Regulations-(Continued)

(MT) 33.6.6 Termination charges based on the present worth of the remaining monthly payments will be
applicable to the fixed monthly rate plan under the following conditions: a) if the customer
disconnects the entire service or b) disconnects more than 35% of their total cut over stations.
The termination charge is calculated as follows:

A. Subtract the allowable 35% station fluctuation from the total station quantity at cutover
including all other cutover station quantities resulting from subsequent system additions
required over the duration of the contract.

B. Calculate the total monthly rate for the station quantity subject to termination charges
identified in paragraph A.

C. Determine the annuity factor for the remaining months left in the contract.  This factor is based
on the discount rate specific to the customer's contract.

D. Multiply the result of paragraph B by the result of paragraph C to determine the present worth
termination amount.

In addition, the present worth of any installation and nonrecurring charges that have been
deferred must be paid in full.

Customers who have elected the 1-month option and paid 100% upfront may be entitled to a
refund based on the difference between the termination charge developed above and the

(MT) prepaid charges.

____________________________________________________________________________________

Issued:  December 14, 1994 Effective:  January 13, 1995

By H0RACE WILKINS, JR., President-Missouri
Southwestern Bell Telephone Company

St. Louis, Missouri
CANCELLED 

September 1, 2013 
Missouri Public 

Service Commission 
JI-2014-0055



P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 33
except for the purpose 6th Revised Sheet 34
of canceling this tariff. Replacing 5th Revised Sheet 34

PLEXARR-CUSTOM SERVICE

33.6 General Regulations-(Continued)

(MT)

(MT)

33.6.7 Nonrecurring charges associated with this service can be deferred over the contract term.
The annuity factor to be  used for deferral will be determined when the specific rates are
established.

33.6.8 One primary directory listing will be furnished with this service in accordance with the
regulations set forth in the "Directory Listings" section of this Tariff.

33.6.9 The assignment of telephone numbers for this service shall be in accordance with the "Rules
and Regulations Applying to All Customers' Contracts" section of this Tariff.

33.6.10 Each station line will terminate in a network interface at the customer's premises.  The
network interface is included in the station line Installation Charge.

33.6.11 Sufficient floor space and the necessary wiring, outlets and commercial power for the
operation of the service are furnished by the customer who assumes all responsibility for the
safe condition of such floor space, wiring, outlets and power.

33.6.12 Other facilities, miscellaneous and supplemental service offerings requested by the customer
and not detrimental to this service will be furnished in accordance with regulations and at the
rate specified in the applicable sections of this Tariff.

33.6.13 Customer requests for special or modified service offerings will be furnished whenever
possible if not detrimental to this service or other services of the Telephone Company.  Such
requests will be provided based on costs incurred.

33.6.14 Service Connection Charges as set forth in the "Service Connections, Moves and Changes"
section of this Tariff shall apply.

____________________________________________________________________________________

Issued:  December 14, 1994 Effective:  January 13, 1995

By H0RACE WILKINS, JR., President-Missouri
Southwestern Bell Telephone Company

St. Louis, Missouri
CANCELLED  
May 1, 2014  

Missouri Public  
Service Commission 

JI-2014-0380



																



															



													



																	



																									



								



P.S.C. Mo.- No. 35
No Supplement to this General Exchange Tariff
tariff will be issued Section 33
except for the purpose 4th Revised Sheet 34.01
of canceling this tariff. Replacing 3rd Revised Sheet 34.01

PLEXAR®-CUSTOM SERVICE
 

(CT)

(AT)

(AT)

33.6 GENERAL REGULATIONS-(cont’d)

33.6.15 End User Common Line Charges will be billed per Plexar-Custom local exchange access
line as prescribed by the F.C.C. and set forth in the Access Charges Tariff.  An additive
equivalent to the Business End User Common Line Charge will apply per Plexar-Custom
Access Line.  The difference between these two amounts will be credited to the customer's
account, once each month on the customer’s bill.  No credit or debit will be applied to the
customer’s partial month’s End User Common Line charges for stations which may have
been added or deleted during the bill period.(1)

33.6.16 Dedicated facilities may be required, when service is provided to different central offices
located in different exchanges and intercom calling is required.  In addition to the tie trunk
termination rates, refer to the Private Line Service Tariff, Digital Link Services, or
appropriate Access Services Tariff for channel charges required for the dedicated facility.

33.6.17 Use of Plexar-Custom Service for other than administrative stations by the customer of
record is prohibited.

33.6.18 Subject to the regulations specified in Section 45 and where facilities permit, Caller ID
Service and call management features may be provided in conjunction with Plexar-Custom
at rates and charges specified in the Plexar Custom Service arrangement.

33.6.19 Rates and Charges for Simulated Access Lines shall be the equivalent Flat Rate Trunk as set
forth in the Local Exchange Tariff.

(1) For the purposes of Plexar BRI Service, EUCL charges shall be interpreted to apply per channel as
appropriate.

Issued:  August 2, 2002 Effective:  September 1, 2002

By JAN NEWTON, President-Missouri
Southwestern Bell Telephone, L.P., d/b/a Southwestern Bell Telephone Company

St. Louis, MissouriCANCELLED  
May 1, 2014  

Missouri Public  
Service Commission 

JI-2014-0380



											



							



								



					



P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 33
except for the purpose 2nd Revised Sheet 34.02
of canceling this tariff. Replacing 1st Revised Sheet 34.02

PLEXAR�-CUSTOM SERVICE

33.6 General Regulations-(Continued)

33.6.20 A Plexar customer may be served by the same serving central office (referred to as normal
serving office) or a different serving office than the one in which they are located.  Rates and
charges for both serving arrangements will be specified in the Plexar-Custom service
arrangement.

When the Plexar customer subscribes to Plexar BRI service, which is provided from a central
office other than their normal serving office, and the customer's normal serving office
subsequently becomes Plexar BRI equipped, the customer's Plexar BRI service will continue
to be provided from their original Plexar BRI serving office.  Should the customer
subsequently request that their Plexar BRI service be provisioned from their normal serving
office, the rates and charges associated with the conversion will be specified in the
subsequent Plexar-Custom Service arrangement.

33.6.21 Plexar-Custom Service with a Basic Rate Interface (BRI) Integrated Services Digital
Network (ISDN) requires compatible registered CPE under FCC Part 68.

33.6.22 Upon subscribing to Plexar BRI Service, the customer will be required to change his existing
telephone number(s) if SWBT determines that it is not reasonably feasible for technical or
number administration reasons to continue to provide the customer's existing telephone
number(s).

(CT) 33.6.23 Plexar BRI Service is not available with Access Advantage Plus Service as found in Section
18 of the Digital Link Services Tariff.

33.6.24 Plexar-Custom stations shall have available the calling scope associated with the Plexar
serving office as defined in the Local Exchange Tariff.

____________________________________________________________________________________

Issued:  July 7, 1999 Effective:  August 6, 1999

By JAN NEWTON, President-Missouri
Southwestern Bell Telephone Company

St. Louis, Missouri
CANCELLED  
May 1, 2014  

Missouri Public  
Service Commission 

JI-2014-0380
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P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 33
except for the purpose 5th Revised Sheet 35
of canceling this tariff. Replacing 4th Revised Sheet 35

PLEXARR-CUSTOM SERVICE

33.7 Features

33.7.1 Standard and optional features available with this arrangement are offered at rates and charges
specified with each customer's service arrangement.  Features will be provided as requested
by the customer, when available.

33.8 Public Service Commission Notification

(CT) 33.8.1 Upon request, the Telephone Company will provide the Public Service Commission Staff the
following information:

Customer name and location(s)
Type of service to be provided
A copy of the economic cost study
Contribution level
Selected payment option
The applicable rates

When provided, this information will be considered proprietary by the Telephone Company
and should not be made a part of the public record.

33.8.2 Upon receipt, the Staff will have up to 21 calendar days to review this information.  If, after
completing their review, the Staff determines that there is a discrepancy, but the rates still
meet the minimum five percent contribution level after the discrepancy is corrected, no
change in rates will be required.  However, after the discrepancy is corrected, if the rates do
not meet

(CT) the minimum five percent contribution level, they may have to be adjusted.  In the latter case,
the Company has the option to either revise the rates to meet at least the minimum
contribution level of five percent, or be subject to potential disallowances to the extent of the
discrepancy in future rate examinations.

(CT)(MT) Following their review, the Staff will notify the Company in writing as soon as possible, of
(CT)(MT) their position as a result of their review of the economic cost study.

____________________________________________________________________________________

Issued:       JULY 1, 1999 Effective:       JULY 31, 1999

By JAN NEWTON, President-Missouri
Southwestern Bell Telephone Company

St. Louis, Missouri

CANCELLED  
May 1, 2014  

Missouri Public  
Service Commission 

JI-2014-0380
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