P.S.C. Mo. - No. 35
GENERAL EXCHANGE TARIFF

Section 6
Southwestern Bell Telephone 23rd Revised Sheet 12
Company d/b/a AT&T Missouri Replacing 22nd Revised Sheet 12

DIRECTORY SERVICES

6.13 NONLISTED SERVICE (NLT)
6.13.1 General

A. At the request of the customer, any one or all of the customer's primary listings, additional listings
or other listings associated with the same or different residence telephone service line normally
published in the directory will be omitted from the directory but listed in the Directory Assistance
records available to the general public.

B. The customer indemnifies and saves the Telephone Company harmless against any and all claims
for damages caused or claimed to have been caused, directly or indirectly by the publication of the
listing which the customer has requested be omitted from the telephone directory or the disclosing
of such a listing to any person. Where such a listing is published in the telephone directory, the
Telephone Company's liability shall be limited to a refund of any monthly charges assessed by the
Telephone Company for the particular nonlisted service.

C. The monthly rate for nonlisted service applies separately for each listing which normally would be
published in the directory but which, at the customer’s request, is furnished on a nonlisted basis.

6.13.2 Rates
Monthly Service and
Description Rate Equipment Charge(1)
Nonlisted Service, each
Primary (NLT) $3.50(CR) $6.00
Additional (NLA) 3.50 6.00

(1) The Service and Equipment Charge is applicable only when the request for Nonlisted Service is
subsequent to the initial installation of the exchange access line.

Issued: July 5, 2013 Effective: July 17, 2013
By JOHN SONDAG, President - Missouri
CANCELLED St. Louis, Missouri . F”‘ED .
May 1, 2014 Missouri Public
Missouri Public Service Commission
Service Commission JI-2014-0007

N-2014-0220N



P.S.C. Mo. - No. 35
GENERAL EXCHANGE TARIFF

Section 6
Southwestern Bell Telephone 22nd Revised Sheet 12
Company d/b/a AT&T Missouri Replacing 21st Revised Sheet 12

DIRECTORY SERVICES

6.13 NONLISTED SERVICE (NLT)
6.13.1 General

A. At the request of the customer, any one or all of the customer's primary listings, additional listings
or other listings associated with the same or different residence telephone service line normally
published in the directory will be omitted from the directory but listed in the Directory Assistance
records available to the general public.

B. The customer indemnifies and saves the Telephone Company harmless against any and all claims
for damages caused or claimed to have been caused, directly or indirectly by the publication of the
listing which the customer has requested be omitted from the telephone directory or the disclosing
of such a listing to any person. Where such a listing is published in the telephone directory, the
Telephone Company's liability shall be limited to a refund of any monthly charges assessed by the
Telephone Company for the particular nonlisted service.

C. The monthly rate for nonlisted service applies separately for each listing which normally would be
published in the directory but which, at the customer’s request, is furnished on a nonlisted basis.

6.13.2 Rates
Monthly Service and
Description Rate Equipment Charge(1)
Nonlisted Service, each
Primary (NLT) $2.87(CR) $6.00
Additional (NLA) 2.87(CR) 6.00

(1) The Service and Equipment Charge is applicable only when the request for Nonlisted Service is
subsequent to the initial installation of the exchange access line.

Issued: July 5, 2012 Effective: July 15, 2012
CANCELED By JOHN SONDAG, President - Missouri
July 17, 2013 St. Louis, Missouri FILED

Missouri Public
Service Commission
JI-2013-0015

Missouri Public
Service Commission
JI-2014-0007



P.S.C. Mo. - No. 35
GENERAL EXCHANGE TARIFF

Section 6
Southwestern Bell Telephone 21st Revised Sheet 12
Company d/b/a AT&T Missouri Replacing 20th Revised Sheet 12

DIRECTORY SERVICES

6.13 NONLISTED SERVICE (NLT)
6.13.1 General

A. Atthe request of the customer, any one or all of the customer's primary listings, additional listings
or other listings associated with the same or different residence telephone service line normally
published in the directory will be omitted from the directory but listed in the Directory Assistance
records available to the general public.

B. The customer indemnifies and saves the Telephone Company harmless against any and all claims
for damages caused or claimed to have been caused, directly or indirectly by the publication of the
listing which the customer has requested be omitted from the telephone directory or the disclosing
of such a listing to any person. Where such a listing is published in the telephone directory, the
Telephone Company's liability shall be limited to a refund of any monthly charges assessed by the
Telephone Company for the particular nonlisted service.

C. The monthly rate for nonlisted service applies separately for each listing which normally would be
published in the directory but which, at the customer's request, is furnished on a nonlisted basis.

6.13.2 Rates
Monthly Service and
Description Rate Equipment Charge(1)
Nonlisted Service, each
Primary (NLT) $2.37(CR) $6.00
Additional (NLA) 2.37(CR) 6.00

(1) The Service and Equipment Charge is applicable only when the request for Nonlisted Service is
subsequent to the initial installation of the exchange access line.

Issued: September 11, 2009 Effective: September 23, 2009
CANCELLED By DAVID NICHOLS, President - Missouri
July 15, 2012 St. Louis, Missouri FILED
Missouri Public Missouri Public
Service Commission Service Commission

JI-2013-0015 JI-2010-0187



P.S.C. Mo. - No. 35
GENERAL EXCHANGE TARIFF

Section 6
Southwestern Bell Telephone 20th Revised Sheet 12
Company d/b/a AT&T Missouri Replacing 19th Revised Sheet 12

DIRECTORY SERVICES

6.13 NONLISTED SERVICE (NLT)
6.13.1 General

A. At the request of the customer, any one or all of the customer's primary listings, additional listings
or other listings associated with the same or different residence telephone service line normally
published in the directory will be omitted from the directory but listed in the Directory Assistance
records available to the general public.

B. The customer indemnifies and saves the Telephone Company harmless against any and all claims
for damages caused or claimed to have been caused, directly or indirectly by the publication of the
listing which the customer has requested be omitted from the telephone directory or the disclosing
of such a listing to any person. Where such a listing is published in the telephone directory, the
Telephone Company's liability shall be limited to a refund of any monthly charges assessed by the
Telephone Company for the particular nonlisted service.

C. The monthly rate for nonlisted service applies separately for each listing which normally would be
published in the directory but which, at the customer's request, is furnished on a nonlisted basis.

6.13.2 Rates
Monthly Service and
Description Rate Equipment Charge(1)
Nonlisted Service, each
Primary (NLT) $2.15(CR) $6.00
Additional (NLA) 2.15(CR) 6.00

(1) The Service and Equipment Charge is applicable only when the request for Nonlisted Service is
subsequent to the initial installation of the exchange access line.

Issued: September 23, 2008 Effective: October 3, 2008
By DAVID NICHOLS, President - Missouri
St. Louis, Missouri

CANCELLED
September 23, 2009 FILED
Missouri Public Missouri Public
Service Commission Service Commission

JI-2010-0187



P.S.C. Mo. - No. 35
GENERAL EXCHANGE TARIFF

Section 6
Southwestern Bell Telephone 19th Revised Sheet 12
Company d/b/a AT&T Missouri Replacing 18th Revised Sheet 12

DIRECTORY SERVICES

6.13 NONLISTED SERVICE (NLT)
6.13.1 General

A. At the request of the customer, any one or all of the customer's primary listings, additional listings
or other listings associated with the same or different residence telephone service line normally
published in the directory will be omitted from the directory but listed in the Directory Assistance
records available to the general public.

B. The customer indemnifies and saves the Telephone Company harmless against any and all claims
for damages caused or claimed to have been caused, directly or indirectly by the publication of the
listing which the customer has requested be omitted from the telephone directory or the disclosing
of such a listing to any person. Where such a listing is published in the telephone directory, the
Telephone Company's liability shall be limited to a refund of any monthly charges assessed by the
Telephone Company for the particular nonlisted service.

C. The monthly rate for nonlisted service applies separately for each listing which normally would be
published in the directory but which, at the customer’s request, is furnished on a nonlisted basis.

6.13.2 Rates
Monthly Service and
Description Rate Equipment Charge(1)
Nonlisted Service, each
Primary (NLT) $2.05(CR) $6.00
Additional (NLA) 2.05(CR) 6.00

(1) The Service and Equipment Charge is applicable only when the request for Nonlisted Service is
subsequent to the initial installation of the exchange access line.

Issued: September 4, 2007 Effective: October 4, 2007

By CINDY BRINKLEY, President — Missouri
St. Louis, Missouri
CANCELLED
October 3, 2008 FILED
Missouri Public
Service Commission

Missouri Public
Service Commission



P.S.C. Mo. - No. 35
GENERAL EXCHANGE TARIFF

Section 6
Southwestern Bell Telephone, L.P. 18th Revised Sheet 12
d/b/a AT&T Missouri Replacing 17th Revised Sheet 12

DIRECTORY SERVICES

6.13 Nonlisted Service (NLT)
6.13.1 General

A. Atthe request of the customer, any one or all of the customer's primary listings, additional listings
or other listings associated with the same or different residence telephone service line normally
published in the directory will be omitted from the directory but listed in the Directory Assistance
records available to the general public.

B. The customer indemnifies and saves the Telephone Company harmless against any and all
claims for damages caused or claimed to have been caused, directly or indirectly by the
publication of the listing which the customer has requested be omitted from the telephone
directory or the disclosing of such a listing to any person. Where such a listing is published in the
telephone directory, the Telephone Company's liability shall be limited to a refund of any monthly
charges assessed by the Telephone Company for the particular nonlisted service.

C. The monthly rate for nonlisted service applies separately for each listing which normally would be
published in the directory but which, at the customer's request, is furnished on a nonlisted basis.

6.13.2 Rates
Monthly Service and
Description Rate Equipment Charge(1) (AT)
Nonlisted Service, each
Primary (NLT) $1.96(CR) $6.00
Additional (NLA) 1.96(CR) 6.00

(1) The Service and Equipment Charge is applicable only when the request for Nonlisted Service is
subsequent to the initial installation of the exchange access line.

Issued: September 1, 2006 Effective: October 1, 2006

By CINDY BRINKLEY, President — Missouri
St. Louis, Missouri

CANCELLED °
Oct. 4, 2007 Filed
Missouri Public

. o Missouri Public
Service Commission

Service Commission



P.S.C. Mo.- No. 35

No Supplement to this General Exchange Tariff
tariff will be issued Section 6
except for the purpose 17th Revised Sheet 12
of canceling this tariff. Replacing 16th Revised Sheet 12

DIRECTORY SERVICES

6.13 NONLISTED SERVICE (NLT)

6.13.1 General

A. At the request of the customer, any one or all of the customer's primary listings, additional
listings or other listings associated with the same or different residence telephone service line
normally published in the directory will be omitted from the directory but listed in the Directory
Assistance records available to the general public.

B. The customer indemnifies and saves the Telephone Company harmless against any and all
claims for damages caused or claimed to have been caused, directly or indirectly by the
publication of the listing which the customer has requested be omitted from the telephone
directory or the disclosing of such a listing to any person. Where such a listing is published in
the telephone directory, the Telephone Company's liability shall be limited to a refund of any
monthly charges assessed by the Telephone Company for the particular nonlisted service.

C  The monthly rate for nonlisted service applies separately for each listing which normally would
be published in the directory but which, at the customer's request, is furnished on a nonlisted

basis.
6.13.2 Rates
Monthly Service and
Rate Equipment Charge (1)
Nonlisted Service, each
Primary (NLT) $1.87(CR) $6.00
Additional (NLA) 1.87(CR) 6.00

(1) The Service and Equipment Charge is applicable only when the request for Nonlisted Service is

subsequent to the initial installation of the exchange access line.

Cancelled

October 1, 2006
Missouri Public

Service Commission

Issued: June 10, 2005 July 10, 2005

By CINDY BRINKLEY, President-SBC Missouri
Southwestern Bell Telephone, L.P., d/b/a SBC Missouri
St. Louis, Missouri

Filed

Missouri Public
Service Commission



(AT)
(AT)

P.S.C. Mo.-No. 35

No Supplement to this General Exchange Tanff
tariff will be issued Section 6
except for the purpose 16th Revised Sheet 12
of canceling this tariff. Replacing 15th Revised Sheet 12
Missouri Public
DIRECTORY SERVICES Service Commission

6.13 NONLISTED SERVICE (NLT) RECD JUN 10 2004

6.13.1 General

A. At the request of the customer, any one or all of the customer's primary listings, additional
listings or other listings associated with the same or different residence telephone service line
normally published in the directory will be omitted from the directory but listed in the
Directory Assistance records available to the general public.

B. The customer indemmnifies and saves the Telephone Company harmless against any and all
claims for damages caused or claimed to have been caused, directly or indirectly by the
publication of the listing which the customer has requested be omitted from the telephone
directory or the disclosing of such a listing to any person. Where such a listing is published in
the telephone directory, the Telephone Company's liability shall be limited to a refund of any
monthly charges assessed by the Telephone Company for the particular nonlisted service.

C  The monthly rate for nonlisted service applies separately for each listing which normally would
be published in the directory but which, at the customer's request, is furnished on a nonlisted

basis.
6.13.2 Rates
Monthly Service and
Rate Equipment Charge (1)
Nonlisted Service, each
Primary (NLT) $1.74(CR) $6.00
Additional (NLA) Fﬂ 1.74(CR) 6.00
3 1 0 'LQQ‘J ,
WY e\ L
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(1) The Service and Equipment Charge is applicable only when the request for Nonlisted Service is
subsequent to the initial installation of the exchange access line.

Issued: June 10, 2004 Effective: July 10, 2004

By CINDY BRINKLEY, President-SBC Missouri Missouri Public
Southwestern Bell Telephone, L.P., d/b/a SBC Missouri  €rvice Commission

St. Louis, Missouri
FILED JUL 10 2004



P.8.C. Mo.- No. 35
No Supplement to this
taritt will be issued
except for the purpose
of canceling this tariff.

Gerneral Exchange Tariff

Section 6

1 5th Revised Sheet 12

Replacing 14th Revised Sheet 12

Missowri Public
Service ommission

RFCD JUN 10 2003

DIRECTORY SERVICES
6.13 NONLISTED SERVICE (NLT)

6.13.1 General

A. At the request of the customer, any one or all of the customer’s primary listings, additional
listings or other listings associated with the same or different residence telephone service line
normally published in the directory will be omitted from the directory but listed in the
Directory Assistance records available to the general public.

B. The customer indemnifies and saves the Telephone Company harmless against any and all
claims for damages caused or claimed to have been caused, directly or indirectly by the
publication of the listing which the customer has requested be omitted from the telephone
directory or the disclosing of such a listing to any person. Where such a listing is published in
the telephone directory, the Telephone Company's liability shall be limited to a refund of any
monthly charges assessed by the Telephone Company for the particular nonlisted scrvice.

C  The monthly rate for nonlisted service applies separately for each listing which normally would
be published in the directory but which, at the customer's request, is furnished on a nonlisted

basis.
6.13.2 Rates
Monthly Service and
Rate Equipment Charge (1)
Nonlisted Service, each
Primary $1.62 (CR) $6.00
Additional 1.62 (CR} 6.00

CANCRN 0

jup 10 7008
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puble 2{ji¢S00R

(1) The Service and Equipment Charge is applicable only when the request for Nonlisted Service is
subsequent to the initial installation of the exchange access line.

Issued: June 10, 2003 Effective: July 10, 2003

By CINDY BRINKLEY, President-SBC Missouri . .
i . . c
Southwestern Bell Telephone, L.P., d/b/a SBC M1ssou$arh-cliggo %grﬁr%?shgign

St. Louis, Missoun
FILED .JuL 10 2003



(MT)

(MT)

P.5.C. Mo.- No. 35

No Supplement to this General Exchange Tariff
tariff will be issued Section 6
except for the purpose I4th Revised Sheet 12
of canceling this tariff. Replacing 13th Revised Sheet 12
DIRECTORY SERVICES Missouri Public

6.13 NONLISTED SERVICE (NLT) RECD JUN 1 0 2007

6.13.1 General .
Service Commission
A. At the request of the customer, any one or all of the customer's primary listings, additional
listings or other listings associated with the same or different residence telephone service
line normally published in the directory will be omitted from the directory but listed in the
Directory Assistance records available to the general public.

B. The customer indemnifies and saves the Telephone Company harmless against any and all
claims for damages caused or claimed to have been caused, directly or indirectly by the
publication of the listing which the customer has requested be omitted from the telephone
directory or the disclosing of such a listing to any person. Where such a listing is
published in the telephone directory, the Telephone Company's liability shall be limited to
a refund of any monthly charges assessed by the Telephone Company for the particular
nonlisted service.

C The monthly rate for nonlisted service applies separately for each listing which normally
would be published in the directory but which, at the customer's request, is furnished on a
nonlisted basis.

6.13.2 Rates
Monthly Service and Equipment
Rate Charge (1)
Non-listed Service, each
Primary $1.50 (CR) $6.00
Additional $1.50 (CR) $6.00

3
Jub .
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(1} The Service and Equipment Charge is applicable only when the request for Nonlisted Service is
subsequent to the initial installation of the exchange access line.

Issued: June 10, 2002 Effective: July 10, 2002

By JAN NEWTON, Presiden{-Missouri Misseur Publlc
Southwestern Bell Telephone, L.P., d/b/a Southwestern Bell Telephone Company

St. Louis, Missouri FILED JuL 1 0 2002

Service Commission



P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 6
except for the purpose ' 13h Revised Sheet 12
of canceling this tariff. 5 CANCﬁ' LED Replacing 12th Revised Sheet 12

DIRECTORY SERVICES Missouri Public

6.13 NONLISTED SERVICE (NLT) JUL 10 2002

e U RS 12 RECD JUN 05 2001
Fublic Service Gommisslon e |
A. At the request of the customer, any ondBISBO/FY customer's primary listm&rwﬁﬂ)& @mgg'llssion

or other listings associated with the same or different residence telephone service line normally
published in the directory will be omitted from the directory but listed in the Directory Assistance
records available to the general public.

6.13.1 General

B. The customer indemnifies and saves the Telephone Company harmless against any and all claims
for damages caused or claimed to have been caused, directly or indirectly by the publication of the
listing which the customer has requested be omitted from the telephone directory or the disclosing
of such a listing to any person. Where such a listing is published in the telephone directory, the
Telephone Company's liability shall be limited to a refund of any monthly charges assessed by the
Telephone Company for the particular nonlisted service.

C. The monthly rate for nonlisted service applies separately for each listing which normally would be
published in the directory but which, at the customer’s request, is furnished on a nonlisted basis.

6.13.2 Rates Service and
Equipment
Monthly Rate Charge(1)
Nonhsted Service, each
Primary ..................... (NLT) $1.39(CR) $6.00
Additional, ................... (NLA) 1.3%(CR) 6.00

6.14 DIRECTORY ASSISTANCE SERVICE

6.14.1 General

A. The Telephone Company furnishes Directory Assistance Service whereby customers may request
assistance in determining telephone numbers when the listed name is provided.

B. The regulations and rates set forth below apply to calls from customers who request assistance in
determining telephone numbers of customers who are located in the same local calling area, the
calling customer's Home Numbering Plan Area (HNPA) and WPA requests outside of the calling
customer's HNPA. Upon request, the street address information normally published in the directory
will be given out by the Directory Assistance attendant for listed and nonlisted customers. Where
facilities permit, Zip Code information also will be provided by the Directory Assistance attendant.
Information for nonpublished customers will not be provided.

(1) The Service and Equipment Charge is applicabie only when the request for Nonlisted Service is
subsequent to the initial installation of the exchange access line.

Missouri Public
Issued: June 5, 2001 ' Effective: July 5, 2001

By Jan Newton, President-Missouri
Southwestern Bell Telephone Company F“'ED J U L 0 5 2001
St. Louis, Missouri

Serviee Commission



P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 6
except for the purpose 12h Revised Sheet 12
of canceling this tariff. Replacing 11th Revised Sheet 12
58
. DIRECTORY SERVICES Seryss %'gn?r%'f’e!'s‘ion

6.13 NONLISTED SERVICE (NLT)

RECD MAY 3 1 2000

6.13.1 General

A. At the request of the customer, any one or all of the customer's primary listings, additional listings
or other listings associated with the same or different residence telephone service line normally
published in the directory will be omitted from the directory but listed in the Directory Assistance
records available to the general public.

B. The customer indemnifies and saves the Telephone Company harmless against any and all claims
for damages caused or claimed to have been caused, directly or indirectly by the publication of the
listing which the customer has requested be omitted from the telephone directory or the disclosing
of such a listing to any person. Where such a listing is published in the telephone directory, the
Telephone Company's liability shall be limited to a refund of any menthly charges assessed by the
Telephone Company for the particular nonlisted service.

C. The monthly rate for nonlisted service applies separately for each listing which normally would be
published in the directory but which, at the customer's request, is furnished on a nonlisted basis.

6.13.2 Rates Service and
Equipment
Monthly Rate Charge(1)
Nonlisted Service, each
. Primary ...........oovvinn.t. (NLT) $1.29(CR) $6.00

Additional. . ... ....i o, (NLA) 1.29(CR) 6.00

6.14 DIRECTORY ASSISTANCE SERVICE
6.14.1 General

A. The Telephone Company furnishes Directory Assistance Service whereby customers may request
assistance in determining telephone numbers when the listed name is provided.

B. The regulations and rates set forth below apply to calls from customers who request assistance in
determining telephone numbers of customers who are located in the same local calling area, the
calling customer's Home Numbering Plan Area (HNPA) and NPA requests outside of the calling
customer's HNPA. Upon request, the street address information normally published in the directory
will be given out by the Directory Assistance attendant for listed and nonlisted customers. Where
facilities permit, Zip Code information also will be provided by the Directory Assistance attendant.
Information for nonpublished customers will not be provided.

(1) The Service and Equipment Charge is applicable only when the request for Nonlisted Service is
subsequent to the initial instaflation of the exchange access line.

® CANCELY Fn

Issued: June 1, 2000 Effective: July 1, 2000

. By Jan Newton, President-Missouri
JUL*? 5 2001 Southwestern Bell Telephone Company SBM'ISSO 3-5%?35( .
by ! bike €512 St. Louis, Missouri

Public S?dr}gcs% (lzj%rlmmssmn _‘ - FILED JUL 01 2000




No supplement to this General Exchange Tariff
tariff will be issued Section 6
except for the purpose 11th Revised Sheet 12
.‘ of canceling this tariff. Replacing 10th Revised Sheet 12

DIRECTORY SERVICES RECE’V
(FC) 6.13 NONLISTED SERVICE (NLT) ED

(FC) 6.13.1 General JUL 31 1995

A. At the request of the customer, any one or all of the customer’s primary
listings, additional listings or other listings assodu%pﬁﬂﬁzﬁ? the same or
different residence telephone service line normally publi ékﬁﬁ@gca
directory will be omitted from the directory but listed in the DirectoMM'
Assistance records available to the general public.

B. The customer indemnifies and saves the Telephone Company harmless against
any and all claims for damages caused or claimed to have been caused,
directly or indirectly by the publication of the listing which the customer
has requested be omitted from the telephone directory or the disclosing of
such a listing to any person. Where such a listing is published in the
telephone directory, the Telephone Company’s liability shall be limited to
a refund of any monthly charges assessed by the Telephone Company for the
particular nonlisted service.

C. The monthly rate for nonlisted service applies separately for each listing
which normally would be published in the directory but which, at the
customer’'s request, is furnished on a nonlisted basis.

(FC) 6.13.2 Rates Service and
Equipment
Monthly Rate __ Charge (1)
Nonlisted Service, each
Primary . . . . . . . . . .[NLT) $1.20 56.00
Additicnal. . . . . . . . .(NLA) 1.20 6.00

{FC) 6.14 DIRECTORY ASSISTANCE SERVICE
(FC) 6.14.1 General
The Telephone Company furnishes Directory Assistance Service whereby

customers may request assistance in determining telephone numbers when the
listed name is provided.

The regulations and rates set forth below apply to calls from
_. customers who request asgistance in determining telephone numbers of
C customers who are located in the same local calling area, the
=2 calling customer’s Home Numbering Plan Area (HNPA) and NPA requests outside
cnof the calling customer’s HNPA. Upon request, the street address
‘S information normally published in the directory will be given out by the
= Directory Assistance attendant for listed and nonlisted customegss
e
iR

2150 S (A

Publ
0

CANCELLED

JUL 01 2000

facilities permit, Zip Code information also will be provided
Directory Assistance attendant. Information for nonpublished
will not be provided.

ic Service Commitssion

By |

(1) The Service and Equipment Charge is applicable only when the requestSEgi“_ 11995
Nonlisted Service is subsequent to the initial installation of the exchange

‘ access line. BT SMISSQéJ‘RI
| ublic Service Commission
Issued: AUG 01 ]995 Effective: SEP 0 1 1995

By HORACE WILKINS, JR., President-Missouri
Southwestern Bell Telephone Company
St. Louis, Missouri




(AT)

P.5.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 6
except for the purpose ' 10th Revised Sheet 12
of canceling this tariff. Replacing 9th Revise

DIRECTORY SERVICES hleED

6.11 NONLISTED SERVICE (NLT)

FEB 6 1992

6.11.1 General

M0. PUBLIC SERVICE COMM.

A. At the request of the customer, any one or all of the customer’s primary
listings, additional listings or other listings associated with the same or
different residence telephone service line normally published in the
directory will be omitted from the directory but listed in the Directory
Assistance records available to the general public.

B. The customer indemnifies and saves the Telephone Company harmless against
any and all claims for damages caused or claimed to have been caused,
directly or indirectly by the publication of the listing which the customer
has requested be omitted from the telephone directory or the disclosing of
such a listing to any person. VWhere such a listing is published in the
telephone directory, the Telephone Company’s liability shall be limited to
a refund of any monthly charges assessed by the Telephone Company for the
particular nonlisted service.

C. The monthly rate for nonlisted service applies separately for each listing
which normally would be published in the directory but which, at the
customer’s request, is furnished on a nonlisted basis.

6.11.2 Rates Service and
Equipment
Monthly Rate Charge(1) D
Nonlisted Service, each CELL
Primary . . . . . . . . . .(NLT) $1.20 Sé;ggl
Additional. . . . . . . . .(NLA) 1.20 6.00
6.12 DIRECTORY ASSISTANCE SERVICE SEP 0 11995

6.12.1 General b\ S
Public
. e Telephone Company furnishes Directory Assistance Service w
4. The Teleph £ ishes Di i Servi ﬁﬁ#&%OU
customers may request assistance in determining telephone numbers when the
listed name is provided.

B. The regulations and rates set forth below apply to calls from
customers who request assistance in determining telephone numbers of
customers who are located in the same local calling area, the
calling customer’s Home Numbering Plan Area (HNPA) and NPA requests
outside of the calling customer’s HNPA. Upon request, the street address
information normally published in the directory will be given out by the
Directory Assistance attendant for listed and nonlisted customers. Vhere
facilities permit Zip Code information also will be provided by the

‘AT)(RT) Directory Assistance attendant. Information for nonpublished customers

(1)

will not be provided.

The Service and Equipment Charge is applicable only when the request for
Nonlisted Service is subsequent to the initial installation of the exchange
access line.

Issued: FEB 0 6 1832 Effective: ”_ED

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company APR 15 1992
St. Louis, MissourI

v )% ¥ s

ervice Gommlssion

Public Service Commissior: |




P.S.C. HMo.-No. 35

No supplement to this . General Exchange Tariff
tariff vill be issued Section 6
except for the purpose 9th Revised Sheet 12
of canceling this tariff. Replacing 8th Revi Sheet
DIRECTORY SERVICES ﬁg@ &E@Eﬁ

.(FC) 6.11 NONLISTED SERVICE (NLT)

SER 17 199C

(FC) 6.11.1 General

A.

At the request of th. stomer, any one or all of the cuystom ﬁ@SSE?Uﬂl

o e cu ’ one o )] Y t el
listings, additional listings or other listings associ?ﬂéﬁﬂ&%nfﬁée?éﬂng}lsmma
different residence telephone service line normally published in the
directory vill be omitted from the directory but listed in the Directory

Assistance records available to the general public.

The customer indemnifies and saves the Telephone Company harmless against
any and all claims for damages caused or claimed to have been caused,
directly or indirectly by the publication of the listing wvhich the customer
has requested be omitted from the telephone directory or the disclosing of
such a listing to any person. Where such a listing is published in the
telephone directory, the Telephone Company’s liability shall be limited to
a refund of any monthly charges assessed by the Telephone Company for the
particular nonlisted service.

The monthly rate for nonlisted service applies separately for each listing

- vhich normally would be published in the directory but vhich, at the

customer’s request, is furnished on a nonlisted basis.

(FC) 6.11.2 Rates Service and
Equipment
. Monthly Rate Charge(1)
Nonlisted Service, each
Primary . . . . . . . . . .(NLT) $1.20 86.
Additional. . . . . . . . .(NLA) 1.20 6_383ANCELLED
(PC) 6.12 DIRECTORY ASSISTANCE SERVICE APR 15 1992

(FC) 6.12.1 General

A.

BY J0*A.c %)
Public Service Commiczaian

[a Yo Vo LIRS

The Telephone Company furnishes Directory Assistance Service vheddb§ T T
customers may request assistance in determining telephone numbers wvhen
the listed name is provided.

The regulations and rates set forth belov apply to calls from

customers vho request assistance in determining telephone numbers of
customers vho are located in the same local calling area, the

calling customer’s Home Numbering Plan Area (HNPA) and NPA requests
outside of the calling customer’s HNPA. Upon request, the street address
information normally published in the directory vill be given out by the
Directory Assistance attendant for listed and nonlisted customers. Zip

" Code information and information for nonpublished customers will not be

provided.

(1) The Service and Equipment Charge is applicable onlf vhen the request for
Nonlisted Service 1s subsequent to the initial installation of the
exchange access line.

Issued:

Bffective: F’-LED
EP ¢ 41990 s - 9.4 1990
S By R. D. BARRON, President-nissﬁti %i&ision 0CT 24 1390

Southvestern Bell Telephone Company .
St. Louis, Missourl Public Service Commissiof




No supplement to this
tariff will be issued
except for the purpose

P.S.C. Mo.-No. 35
General Exchange Tariff
Section 6

B8th Revised Sheet 12

of canceling this tariff. Replacing 7th Revised Sheet 12
DIRECTORY SERVICES

. DR S T
6.10 NONLISTED SERVICE (NLT) £y Tha U

6.10.1 General AUG 14 2y
A. At the request of the customer, any one or all of the customer’s primayy
. listings, additional listings or other listings associated with the same or.

different residence telephone service line normally ﬁﬁﬁ?ighed"fﬁ“the'L”” FoRiQd

directory will be omitted from the directory but listed in the Directory
Assistance records available to the general public.

B. The customer indemnifies and saves the Telephone Company harmless against
any and all claims for damages caused or claimed to have been caused,
directly or indirectly by the publication of the listing which the customer
has requested be omitted from the telephone directory or the disclosing of
such a listing to any person. VWhere such a listing is published in the
telephone directory, the Telephone Company’s liability shall be limited to
a refund of any monthly charges assessed by the Telephone Company for the
particular nonlisted service.

The monthly rate for nonlisted service applies separately for each listing
vhich normally would be published in the directory but which, at the
customer’s request, is furnished on a nonlisted basis.

6.10.2 Rates Service and

BEquipment
Monthly Rate Charge(1)

. Nonlisted Service, each .
Primary . . . . . . . . . .(NLT) $1.20 $6.00 JEY
Additional. . . . . . . . .(NLA) 1.20 , 6.00, ~CN

GP\\* 200
6.11 DIRECTORY ASSISTANCE SERVICE al " ?}_ «
o0t Py KAVE o
6.11.1 General X (?Jﬁﬂ“
. . %\{ . ‘,-,,.i‘\f)e \}?\\
A. The Telephone Company furnishes Directory Assistance Service w&gmgﬁy“cﬁ§3
customers may request assistance in determining telephone numirers ﬁﬁﬁh
the listed name is provided. '
B. The regulations and rates set forth below apply to calls from

customers wvho request assistance in determining telephone numbers of
customers who are located in the same local calling area, the

calling customer’s Home Numbering Plan Area (HNPA) and NPA requests
outside of the calling customer’s HNPA. Upon request, the street address
information normally published in the directory will be given out by the
Directory Assistance attendant for listed and nonlisted customers. Zip
Code information and information for nonpublished customers will not be
provided.

(CP)

.(1) The Service and Equipment Charge is applicable only when the request for
Nonlisted Service is subsequent to the initial installation of the
exchange access line. '

.issued: SEP 01 m OCT 01 1990

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
St. Louis, Missourl

Effective:

“LED
0CT 1 1997

Public 3givice Coimnmissiorn.




P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 6
except for the purpose 7th Revised Sheet 12
of canceling this tariff. Replacing 6th Regjsedv§heggwk2

DIRECTORY SERVICES AL e

6.10 NONLISTED SERVICE (NLT) JAN 2 21980

PRSI 0N
A. At the request of the customer, any one or all of thé:ggggp&g;@gnpgjgﬂgyﬁpthr
listings, additional listings or other listings associated with the same ™ ~°
or different residence telephone service line normally published in the
directory will be omitted from the directory but listed in the Directory

Assistance records available to the general public.

6.10.1 General

B. The customer indemnifies and saves the Telephone Company harmless against
any and all claims for damages caused or claimed to have been caused,
directly or indirectly by the publication of the listing which the
customer has requested be omitted from the telephone directory or the
disclosing of such a listing to any person. Where such a listing is
published in the telephone directory, the Telephone Company‘’s liability
shall be limited to a refund of any monthly charges assessed by the
Telephone Company for the particular nonlisted service.

C. The monthly rate for nonlisted service applies separately for each listing
wvhich normally would be published in the directory but which, at the
customer’s request, is furnished on a nonlisted basis.

6.10.2 Rates Service and
Equipment
Monthly Rate Charge(1)
Nonlisted Service, each
Primary * 8 8 8 3 s 2 8 s @ (NLT) Sl . 20 $6 500 ED
Additional. . . . . . . . .(NLA) 1.20 &JR‘NOELL
6.11 DIRECTORY ASSISTANCE SERVICE 00T ! 1330
6.11.1 General : el
§e Commisaion

A. The Telephone Company furnishes Directory Assistance Seg{ﬁﬁﬁgﬁﬁ@?%yﬁ UR!
customers may request assistance in determining telephone numbenit n
the listed name is provided.

B. The regulations and rates set forth below apply to calls from
customers who request assistance in determining telephone numbers of
customers who are located in the same local calling area or in the
calling customer’s Home Numbering Plan Area (HNPA). Upon reguest, the
street address information normally published in the directory will be
given out by the Directory Assistance attendant for listed and nonlisted
customers. Zip Code information and information for nonpublished
customers will not be provided.

(1) The Service and Equipment Charge is applicable only when the request for
Nonlisted Service is subsequent to the initial installation of the
exchange access line.

Issued: Effective: % “““““
\JAN 23 1990 MAR O 1MB%0 1 1330

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
St. Louis, Missouri

Public Service Commissio-



P.S$.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 6
. except for the purpose 6th Revised Sheet 12
of canceling this tariff. Replacing 5th Revised Sheet 12
DIRECTORY SERVICES
RECEIVED
6.10 NONLISTED SERVICE (NLT)
® SEP 25 1989
6.10.1 General
MISSOURI

A. At the request of the customer, any one or all of the customer’s pr BARYsSiOP
listings, additional listings or other listings assBé’Qt’éd’%‘i"fﬁéﬂi’?éam:s&?
different residence telephone service line normally published in the
directory will be omitted from the directory but listed in the Directory
Assistance records available to the general public.

. B. The customer indemnifies and saves the Telephone Company harmless against
any and all claims for damages caused or claimed to have been caused,
directly or indirectly by the publication of the listing which the customer
has requested be omitted from the telephone directory or the disclosing of
such a listing to any person. Where such a listing is published in the
telephone directory, the Telephone Company’s liability shall be limited to
a refund of any monthly charges assessed by the Telephone Company for the
particular nonlisted service.

C. The monthly rate for ndnlisted service applies separately for each listing
vhich normally would be published in the directory but which, at the
customer’s request, is furnished on a nonlisted basis.

. 6.10.2 Rates -~ Service

and Equip-
Monthly Rate ment Charge(l)

Nonlisted Service, each E-\'
Primary . . . . . . . . . .(NLT)  §1.20 (cR)$6.0onNC
Additional. . . . . . . . .(NLA) 1.20 (CR) 6. \ 920 iy
R
6.11 DIRECTORY ASSISTANCE SERVICE W PR A m\s$"°“
N 7o co®
6.11.1 General , B onitG \
\lb“c <@ \SSOUR
A. The Telephone Company furnishes Directory Assistance Service whereby
. customers may request assistance in determining telephone numbers when the

listed name is provided.

B. The regulations and rates set forth below apply to calls from customers who
request assistance in determining telephone numbers of customers who are
located in the same local calling area or in the calling customer’s Home
Numbering Plan Area (HNPA). Upon request, the address information normally
published in the directory will be given out by the Directory Assistance

. attendant for listed and nonlisted customers. Information for
nonpublished customers will not be provided.

(1) The Service and Equipment Charge is applicable only when the request for

Nonlisted Service is subsequent to the initial installation of the exchange
access line. F”_E
Issued: Effective: 1 1884
SEP o & - ocT 011988 (HJ§_1E

St .

5 08
B'fql. D. BARRON, President-Missouri Divisiqayblic Service Commissionr
Southwestern Bell Telephone Company
St. Louls, Missouri




P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 6
except for the purpose S5th Revised Sheet 12
. of canceling this tariff. Replacing 4th REVES{ed- fhdef)i12
‘ DIRECTORY SERVICES .
(FC) 6.10 NONLISTED SERVICE (NLT) JUL 181989

FC 6.10.1 General
o () MISSOURI
. A. At the request of the customer, any one or all of thklplistdnexiis: phimaryssior
listings, additional listings or other listings associated with the same
or different residence telephone service line normally published in the
directory will be omitted from the directory but listed in the Directory
Assistance records avallable to the general publiec.

B. The customer indemnifies and saves the Telephone Company harmless against

any and all claims for damages caused or claimed to have been caused,

. directly or indirectly by the publication of the listing which the
customer has requested be omitted from the telephone directory or the
disclosing of such a listing to any person. Where such a listing is
published in the telephone directory, the Telephone Company’s liability
shall be limited to a refund of any monthly charges assessed by the
Telephone Company for the particular nonlisted service.

C. The monthly rate for nonlisted service applies separately for each listing
wvhich normally would be published in the directory but which, at the
customer’s request, 1s furnished on a nonlisted basis.

(FC) 6.10.2 Rates Service and
. OEquipment
Monthly Rate Charge(1)
Nonlisted Service, each ."‘E‘,‘V\"e
Primary . . . . . . . . . .(NLT) ap%w‘»‘ g $9-00
Additional. * . . L) » - . .(Nu) i.20 ‘\Q\_’O 9‘00
A} [2*’ Ao
(FC) 6.11 DIRECTORY ASSISTANCE SERVICE 0t & ﬁ_ﬁ»%\'\\‘ﬁ\‘é A
N h
(FC) 6.11.1 General © ag{\l‘c’eo\}o‘)‘\
WG O as®
oo A

A. The Telephcone Company furnishes Directoé@ Assistance Service wherehy
customers may request assistance in determining telephone numbers when
the listed name is provided.

. B. The regulations and rates set forth below apply to calls from
customers vho request assistance in determining telephone numbers of
customers vho are located in the same local calling area or in the
calling customer’s Home Numbering Plan Area (HNPA). Upon request, the
address information normally published in the directory will be given out
by the Directory Assistance attendant for listed and nonlisted customers.
Information for nonpublished customers will not be provided.

. (1) The Service and Equipment Charge is applicable only when the request
for Nonlisted Service is subsequent to the initial installation of the
exchange access line.

@ ST UL 17 1989 Effective: UG 17 1989 FILED

By R. D. BARRON, President-Missouri Division AUG 17 1989
Southwestern Bell Telephone Company

St. Louis, Missouri Public Service Commissior:




.

P.5.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 6
except for the purpose 4th Revised Sheet 12
of canceling this tariff. Replacing 3rd Revised Sheet 12

DIRECTORY SERVICES

. - RECEIVED
6.9 NONLISTED SERVICE (NLT)
MAY 2 1988
6.9.1 General
- MISSOUR!
. A. At the request of the customer, any one or all of the ls%g?%rrs \pgimary,zvuh
listings, additional listings or other listings asdoc?& th the same or

different residence telephone service line normally published in the
directory will be omitted from the directory but listed in the Directory
Assistance records available to the general public.

B. The customer indemnifies and saves the Telephone Company harmless against
any and all claims for damages caused or claimed to have been caused,

. directly or indirectly by the publication of the listing which the customer
has requested be omitted from the telephone directory or the disclosing of
such a listing to any person. Where such a listing is published in the
telephone directory, the Telephone Company’s liability shall be limited to
a refund of any monthly charges assessed by the Telephone Company for the
particular nonlisted service.

C. The monthly rate for nonlisted service applies separately for each listing
which normally would be published in the directory but which, at the
customer’s request, is furnished on a nonlisted basis.

6.9.2 Rates Service and
Equipment
. Monthly Rate Charge(l)
Nonlisted Service, each
Primary . « . . . . . . . (NLT) (CR)$1.20 LEDs9.00

Additional. . . . . . . . .(NLA) (CR) 1. @A GE\— 9.00

6.10 DIRECTORY ASSISTANCE SERVICE g 11 1983

\!
) A ﬂ’jLﬁséE!;Ll-
6.10.1 General - ~Co mm\s‘a\o

el‘\
A. The Telephone Company furnishes Directory %ubl‘&s 5&&3@ wherehy

customers may request assistance in determining te ephone numbers when the
listed name is provided.

. B. The regulations and rates set forth below apply to calls from customers who
request assistance in determining telephone numbers of customers who are
located in the same local calling area or in the calling customer’s Home
Numbering Plan Area (HNPA). Upon request, the address information normally
published in the directory will be given out by the Directory Assistance
attendant for listed and nonlisted customers. Information for
nonpublished customers will not be provided.

(1) The Service and Equipment Charge is applicable only when the request for
‘. Nonlisted Service is subsequent to the initial installation of the exchange
access line.

. Issued: MAY P 1988 Effective: JULI 1988 F“-ED

By R. D. BARRON, President-Missouri Division JUL.l 1988
Southwestern Bell Telephone Company $4.222 2t at

St. Louis, Missouri Public Service Commission

L



(AT)

P.5.C. Mos~No. 35
No supplement to this

tariff will be issued

except for the purpose

of canceling this tariff,

General Exchange Tariff

Section 6

3rd Revised Sheet 12

Replacing 2nd Revised Sheet 12

DIRECTORY SERVICES VE
RECEIVED

AUG {7 1987

6.9 NONLISTED SERVICE (NLT)

6.9.1 General
’ :k"u.JSOLH{l

At the request of the customer, any one or all of the cugstomer* s«pqa‘_5y¢”n~; ion
listings, additional listings or other listings associated with the same or -
different residence telephone service line normally published in the

directory will be omitted from the directory but listed in the Directory

Assistance records available to the general public,

‘A

The customer indemnifies and saves the Telephone Company harmless against
any and all claims for damages caused or claimed to have been caused,
directly or indirectly by the publication of the listing which the customer
has requested be omitted from the.telephone directory or the disclosing of
such a listing to any person. Vhere such a listing is published in the
telephone directory, the Telephone Company‘s liability shall be limited to

a refund of any monthly charges assessed by the Telephone Company for the
particular nonlisted service.

The monthly rate for nonlisted service applies. .separately for each listing
vhich normally would be published in the directory but which, at the
customer’s request, is furnished on a nonlisted basis.

6.9.2 Rates Service and
Equipment

- Monthly Rate Charge(1l)

\9
. . \NC?EAJLSE
Nonlisted Service, each
Primary « « + « + .« . . .

Additional. . . . . . . .

. (NLT)
.(NLA)

$1 .00
1.00

$9.00
9.00

6.10 DIRECTORY ASSISTANCE SERVICE

6.10.1 General

A. The Telephone Company furnishes Directory Assistance Service whereby

customers may request assistance in determining telephone numbers when the
listed name is provided.

The regulations and rates set forth below apply to calls from customers who
request assistance in determining telephcone numbers of customers who are
located .in the same local calling area or in the calling customer’s Home
Numbering Plan.Area (HNPA). .Upon request, the address information normally
published in the directory will be given out by the Directory Assistance
attendant for listed and nonlisted customers. Information for
nonpublished customers will not be provided.

(1) The Service and Equipment Charge is applicable only when the request for

Nonlisted Service is subsequent to the initial installation of F?eEx«:hange
access line, bbb
) n‘. AN
Issued: Effective: SEP LY iedy

AUG 10 1387 - SEP-10 1387

~ By R. D. BARRON, President-Missouri Divigiamlic Service C()rnn'\!SS\QF
‘Southwestern Bell Telephone Company
St. Louis, Missouri




I’-ScCo MO.-NO- 35

No supplement to this General Exchange Tariff
tariff will be issued Section 6
. . excapt for -the purpose .2nd .Revised -Sheetu 13-+

of canceling this tariff. Replacin I@E@EDWE[&Q
DIRECTORY SERVICES n \

. (NR) 6.9 NONLISTED SERVICE (NLT)

JUN 27 1988
6.9.1 General

: MINSULRI
A. At the request of the customer, any one or all of the e %ﬁ élmlssmﬂ
listings, additlonal listings or other listings associate

or different residence telephone service line normally published in the
directory will be omitted from the directory but listed in the Directory
Assistance records available to the general public,

. B. The customer indemnifies and saves the Telephone Company harmless against
any and all claims for damages caused or claimed to have been caused,
directly or indirectly by the publication of the listing which the cusg=-
tomer has requested be omitted from the telephone directory or the dis=-
closing of such a listing to any person, Where such a listing is published
in the telephone directory, the Telephone Company's liability shall be
limited to a refund of any monthly charges assessed by the Telephone Com-
pany for the particular nonlisted service.

C. The monthly rate for nonlisted service applies sgeparately for each listing
which normally would be published in the directory but which, at the cus-

tomer's request, is furnished on a nonlisted basis.
. 6.9.2 Rates Service and
Equipment
Monthly Rate Charge (1)

Nonlisted Service, each

Primary o o o o o o o o = (NLT%‘NG%OLED $9.00

Additionals « s « ¢ o o &« 9.00
MT)
(FC) 6,10 DIRECTORY ASSISTANCE SERVICE

6.10,1 General BY%&OH

PURIS SO e Blace serv
A. The Telephone Company furnishes Direct ance Service whereby cus-
. tomers may request assistance in determining telephone numbers,

B, The regulations and rates set forth below apply to calls from customers
who request assistance in determining telephone numbers of customers who
are located in the same local calling area or in the calling customer's
Home Numbering Plan Area (HNPA). Upon request, the address shown in the
Directory Assistance attendant’s records will be glven out for other than

nonpublished customers., ¥ E
FED |
(AT) (1)The Service and Equipment Charge is applicable only when the request for .

Nonlisted Service is subsequent to the initial installdtion of“?hei exchgsge ;
access line. ! 86 84

ik 2 7 C"" ‘Jﬂl' asnnﬂce Uommlsotbu
Issued: N 27 [ Effective: JuL {*4986 :
By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
St. Louils, Missourl

('-\




/.

(AT)

. (CT)

P.S.C. Mo.-No. 35

No supplement to this
tariff will be issued

General Exchange Tariff
Section 6

1st Revised Sheet 12
Replacing-Original - Sheet 12

REGEIVED

1
| APR- 7 s
6.9.1 General:-{Continued) it v

. i ‘J".‘\\,w;‘\‘ .

B. The regulations and rates set forth below apply to gal}ﬁ iibm,SQS@QWEEﬁnu
who request assistance in determining telephone numbﬁih“bugaﬁgtoﬁEﬁs?ﬁhoﬁ;
are located in the same local calling area or in the ¢@1TiTig cilstomer's
Home Numbering Plan Area (HNPA). Upon request, the address shown in the
Directory Assistance attendant's records will be given out for other than

except for the purpose
of canceling this tariff.

DIRECTORY SERVICES

6.9 DIRECTORY ASSISTANCE SERVICE-(Continued)

nonpublished customers.

6.9.2 Allowances:

A. A customer is allowed direct dialed Directory Assistance calls at no
charge in accordance with the following schedule:

Type of Service

Flat and measured rate residence
and business Exchange Access Lines.
{Includes ESSX and Centrex Services
other than Centrex II.)

Centrex II service served by

switching equipment located
on Telephone Company premises.

Private Branch Exchange Dormitory

Allowance

five direct-dialed Directory
Assistance Service calls
per line/trunk, per month.

five direct-dialed Directory
Assistance Service calls

per month for each seven
main stations per system,

or fraction thereof.

five direct-dialed Directory

Service. Assistance Service calls
per dormitory station, per
month.
o ey
= A = , 7
PUBLIC SERVICE COMMISSIDN ‘ AY 1086 !
QF MISSOUR N :
: DAL Dur06 L iission
Issued: APR 07 1936 Effective: MAY 0 O 1986

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
St. Louis, Missouri



P.5.C. Mo.-No. 35

No supplement to this General Fxchange Tariff

. tariff will be issued ' S —— Section 6

. except for the purpose ; Eﬁﬁgﬂgfgjinhmﬁ?rﬂa‘
. of canceling this tariff. ‘ sfﬂ) ;

!
j

DIRECTORY SERVICES i \
i DE[,2:;""1 r

ju\_l\:)

. 6.9 DIRECTORY ASSISTANCE SERVICE={Continued) [ [
~ HSSUUR
| Public Service Commission;

B. The regulations and rates set forth below apply to calls from customers =
who request assistance in determining telephone numbers of customers who
are located in the same local calling area or in the calling customer's
Home Numbering Plan Area (HNPA). Upon request, the address shown in the
. Directory Assistance attendant's records will be given out for other than
nonpublished customers.

6.9.1 General:-={(Continued)

6.9.2 Allowances:

A. A customer 1s allowed direct dialed Directory Assistance calls at no
charge 1n accordance with the following schedule:

Type of Service . Al lowance

Flat and measured rate residence five direct-dialed Directory

and business Exchange Access Lines. Assistance Service calls
. _ per line/trunk, per month,

Centrex service served by five direct-dialed Directory

switching equipment located Assistance Service calls

on Telephone Company premises. per month for each seven

main statlions per system,
or fraction thereof.

Private Branch Exchange Domitory five direct-dialed Directory
Service. Assistance Service calls
' per dormitory station, per
month.

A,

GANSELLED  BILED

JAN ~1 1924

MAY 12 1986 . !
ﬁPubI. %3_- 253 . E:
. . | ; UDNC service Commission
PUBLIC SERVICE COMMISSION T e
OF MISSOURI
Issued: DE( 29 16823 Effective: JAN O 1 1384

By R. D, BARRCN, Vice President-Missouri
Southwestern fell Telephone Company
" 8t. Lguls, Missouri




P.S.C. Mo. - No. 35
GENERAL EXCHANGE TARIFF

Section 6
Southwestern Bell Telephone 5th Revised Sheet 12.1
Company d/b/a AT&T Missouri Replacing 4th Revised Sheet 12.1

4th Revised Sheet 12.1 was formerly 4th Revised Sheet 12.01 (AT)
DIRECTORY SERVICES
6.14 DIRECTORY ASSISTANCE SERVICE

6.14.1 General

A. The Telephone Company furnishes Directory Assistance Service whereby customers may
request assistance in determining telephone numbers when the listed name is provided.

B. The regulations and rates set forth below apply to calls from customers who request
assistance in determining telephone numbers of customers who are located in the same
local calling area, the calling customer's Home Numbering Plan Area (HNPA) and NPA
requests outside of the calling customer's HNPA. Upon request, the street address
information normally published in the directory will be given out by the Directory
Assistance attendant for listed and nonlisted customers. Where facilities permit, Zip Code
information also will be provided by the Directory Assistance attendant. Information for
nonpublished customers will not be provided.

C. Each request for subscriber listing information is considered one listing request.
D. The customer will be billed for each listing request when the requested information is:
1. for an area outside the scope of the currently published white page directory provided
to the customer by the Telephone Company, or

2. available in a currently published Telephone Company white page directory.

E. Calls placed from Payphone Exchange Access Service will be allowed a maximum of two
listing requests per call.

(RT)
(RT)
Issued: March 20, 2009 Effective: April 19, 2009
CANCELLED By DAVID NICHOLS, President - Missouri Filed
May 1, 2014 St. Louis, Missouri Missouri Public
Missour,i Public Service Commission
Service Commission JI-2009-0675

N-2014-0220N



P.S.C. Mo.- No. 35

No Supplement to this General Exchange Tariff
tariff will beissued Section 6
except for the purpose 4th Revised Sheet 12.01
of canceling this tariff. Replacing 3rd Revised Sheet 12.01

DIRECTORY SERVICES
(MT) 6.14 DIRECTORY ASSISTANCE SERVICE

6.14.1 General

A. The Telephone Company furnishes Directory Assistance Service whereby customers
may request assistance in determining telephone numbers when the listed nameis
provided.

B. The regulations and rates set forth below apply to calls from customers who request
assistance in determining telephone numbers of customers who are located in the same
local calling area, the calling customer's Home Numbering Plan Area (HNPA) and NPA
requests outside of the calling customer's HNPA. Upon reguest, the street address
information normally published in the directory will be given out by the Directory
Assistance attendant for listed and nonlisted customers. Where facilities permit, Zip

(MT) Code information also will be provided by the Directory Assistance attendant.

Information for nonpublished customers will not be provided.

C. Each request for subscriber listing information is considered one listing request.
D. The customer will be billed for each listing request when the requested information is:
1. for an area outside the scope of the currently published white page directory provided
to the customer by the Telephone Company, or
2. avalablein acurrently published Telephone Company white page directory.

E. Calls placed from Payphone Exchange Access Service will be allowed a maximum of
two listing requests per call.

F. Directory Assistance Service is competitively classified in the following exchanges:

Business Residentid
St. Louis Harvester
Kansas City St. Charles
Issued: June 10, 2002 Effective: July 10, 2002

By JAN NEWTON, President-Missouri
Southwestern Bell Telephone, L.P., d/b/a Southwestern Bell Telephone Company

St. Louis, Missouri
Cancelled

April 19, 2009
Missouri Public
Service Commission
JI-2009-0675



P.S.C. Mo.- No. 35

No Suppiement to this - General Exchange Tariff
tariff will be issued - Section 6
except for the purpose 3rd Revised Sheet 12.01
of canceling this tariff. Replacing 2nd Revised Sheet 12.01

DIRECTORY SERVICES Missouri Public
6.14 DIRECTORY ASSISTANCE SERVICE-(Continued) REC'D F E B 2 0 2002
6.14.1 General-(Continued)
- Service Commission
C. Each request for subscriber listing information is considered one listing request.

. The customer will be billed for each listing request when the requested information is:

I. for an area outside the scope of the currently published white page directory provided to
the customer by the Telephone Company, or

2. available in a currently published Telephone Company white page directory.

E. Calls placed from Payphone Exchange Access Service will be allowed a maximum of two
listing requests per call.

F. Directory Assistance Service is competitively classified in the following exchanges:

Business: Residential;
St. Louis ‘Harvester
Kansas City St. Charles

CANCELLED

1900
O
) ?%Igﬂﬁc'{{uzd%ﬁﬁﬁmn

v £y
FURIG o4 SBOURI

Missouri Pubiic

FILED MAR 2 9 2002

[ ol P : -
Issued: February 20,2002 ~ Effeltive: ke
s

By JAN NEWTON, President-Missouri
Southwestern Bell Telephone, L.P., d/b/a Southwestern Bell Telephone Company MAR 2 9 2002
St. Louis, Missouri




P.S.C. Mo.-No. 35

No supplement to this . General Exchange Tariff
tariff will be issued Section 6
except for the purpose 2nd Revised Sheet 12.01
of canceling this tariff. Replacing 1st Revnsed Sheet 12.01
MiS80ur Pusic

i =,
DIRECTORY SERVICES Sorviam @mml”ﬁ‘ﬂc

6.14 DIRECTORY ASSISTANCE SERVICE-(Continued) RECT; DEC 2 9 1996

6.14.1 General-(Continued)
C. Each request for subscriber listing information is considered one listing request.
D. The customer will be billed for each listing request when the requested information is:

1. for an area outside the scope of the currently published white page directory provided to the
customer by the Telephone Company, or

2. available in a currently published Telephone Company white page directory.

(CD E. Calls placed from Payphone Exchange Access Service will be aliowed a maximum of two listing
requests per call.

CANCELLED

R 2 92002
MA < 190\

&4 é Omﬂ'ﬂSS\On

Issued: DEC 31 Effective:
1998 FEB 011999 . o e

By PRISCILLA HILL-ARDOIN, President-Missouri BE&Q}S& C“‘.‘,}il:%‘vﬂf ATt
Southwestern Bell Telephone Company

St. Louis, Missouri F“ F]) S = U 199(-]



P.5.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 6
. except for the purpose lst Revised Sheet 12.01
of canceling this tariff. Replacing Original Sheet 12.01

DIRECTORY SERVICES R EG EEMED

.(FC) 6.14 DIRECTORY ASSISTANCE SERVICE- (Continued)

JUL 37 1995

(FC) 6.14.1 General- {Continued)

c. .Eac:h request for subscriber listing information is comgﬁﬂilcgw%m

request.

D. The customer will be billed for each listing request when the requested
information is:

1. for an area outside the scope of the currently published white page
directory provided to the customer by the Telephone Company, or

2. available in a currently published Telephone Company white page
directory.

E. Calls placed from Public¢, Semi-Public, and Customer-0Owned Pay Telephone
Service Telephone Sets will be allowed a maximum of two listing requests

per call.
CANCELLED
FEB 011999
) Ol
Pub%%%;:r%g %%rlnmission
®
¢ FILED
SEP 11995
. Tssued: AUG 01 ]335 Effective: SEP 0 1 1995

By HORACE WILKINS, JR., President-Missouri PUD“CSGI’UICGCOmmission
Southwestern Bell Telephone Company '
St. Louis, Misgscuri




P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 6
except for the purpose Original Sheet 12.01

of canceling this tariff,

REGENED

6.12 DIRECTORY ASSISTANCE SERVICE- (Continued) DEC - © 1534

DIRECTORY SERVICES

6.12.1 General- (Continued)

| MO, PUBLIC SERVICECOMM.
C. Each request for subsgcriber ligting information is considered one listing
request.

D. The customer will be billed for each ligting request when the requested
information is:

1. for an area outside the scope of the currently published white page
directory provided to the customer by the Telephone Company, or

2. available in a currently published Telephone Company white page
directory.

E. <Calls placed from Public, Semi-Public, and Customer-Cwned Pay Telephone
Service Telephone Sets will be allowed a maximum of two listing requests

per call.
| CANCELLED
2 1995
. SEP 011835 .
B 2 ]lion
. . Jice Comimiss
Pubtic Sela\;i ?&;CS SURL

° FILED
& £ER - 11995

Issued: ﬂgg 0 8 1994 Bffective: m 01 ‘mrinlSSOURl

By HORACE WILKINS, JR., President-MissouriPublicService Gommission
Southwestern Bell Telephone Company
St. Louis, Migsouri




P.S.C. Mo. - No. 35
GENERAL EXCHANGE TARIFF

Section 6
Southwestern Bell Telephone 7th Revised Sheet 13
Company d/b/a AT&T Missouri Replacing 6th Revised Sheet 13
DIRECTORY SERVICES
6.4 DIRECTORY ASSISTANCE SERVICE-(Cont'd) (CT)
6.14.2 Allowances:
A. Allowances for listing requests apply only:
1) to sent-paid direct dialed calls to Directory Assistance, and;
2) when the listing is:
a. for a new listing which is not printed in the most recent Telephone Company white page
directory, or;
b. for nonpublished listing, or;
c. for nonlisted listing, or;
d. not found by the directory assistance operator.
B. Listing request allowances do not apply for requests of listing information
when the requested information is available in a current Telephone Company
white page directory, or for calls to intraLATA Directory Assistance,
1-NPA-555-1212 (where NPA is the same as the NPA from where the call
originated).
C. If the listing request qualifies for an allowance, the listing request will
be at no charge for a specified number of requests per month, in
accordance with the following schedule:
Type of Service Allowance
Flat and measured rate residence Ten listing requests per (CT)
Exchange Access Lines. line/trunk, per month.
Flat and measured rate business Five listing requests per (CT)
Exchange Access Lines. (Includes line/trunk, per month.
Plexar and Centrex Services
other than Centrex Il.)
Centrex Il service served by Five listing requests per month (CT)
switching equipment located for each seven main stations per
on Telephone Company premises. system, or fraction thereof.
Private Branch Exchange Five listing requests per (CT)
Dormitory Service dormitory station, per month.
Issued: June 3, 2011 Effective: July 3, 2011
By JOHN SONDAG, President - Missouri
CANCELLED St. Louis, Missouri FILED
May 1,2014 Missouri Public

Missouri Public
Service Commission
11-2014-0280

Service Commission
JI-2011-0613



P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 6
except for the purpose 6th Revised Sheet 13
of canceling this tariff. Replacing 5th Revised Sheet 13

DIRECTORY SERVICES
(FC) 6.14 DIRECTORY ASSISTANCE SERVICE-(Continued)
(FC) 6.14.2 Allowances:
A. Allowancesfor listing requests apply only:
1) to sent-paid direct dialed calls to Directory Assistance, and;
2) whenthelistingis:

a. for anew listing which is not printed in the most recent Telephone Company white page
directory, or;

b. for nonpublished listing, or;
c. for nonlisted listing, or;
d. not found by the directory assistance operator.

B. Listing request allowances do not apply for requests of listing information
when the requested information is available in a current Telephone Company
white page directory, or for callsto intraLATA Directory Assistance,
1-NPA-555-1212 (where NPA is the same as the NPA from where the call
originated).

C. If thelisting request qualifies for an allowance, the listing request will
be at no charge for a specified number of requests per month, in
accordance with the following schedule:

Type of Service Allowance

Flat and measured rate residence Thirty listing requests per
Exchange Access Lines. line/trunk, per month.
Flat and measured rate business Ten listing requests per
Exchange Access Lines. (Includes line/trunk, per month.

Plexar and Centrex Services
other than Centrex 11.)

Centrex |1 service served by Ten listing requests per month
switching equipment located for each seven main stations per
on Telephone Company premises. system, or fraction thereof.
Private Branch Exchange Ten listing requests per
Dormitory Service dormitory station, per month.
Issued: August 1, 1995 Effective: September 1, 1995
By HORACE WILKINS, JR., President-Missouri
Cjﬁl"‘%%gff Southwestern Bell Telephone Company
Missouri Public St. Louis, Missouri

Service Commission
JI-2011-0613



(FC)

(CP)

(JP)

P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be igsued Section 6
except for the purpose Sth Reviged Sheet 13

Replacing 4th Revised Sheet 13

DIRECTORY SERVICES E)EE{}EﬂN Ey

6.12 DIRRCTORY ASSISTARCE SERVICE- (Continued)

of canceling thia tariff,

DEC - § 1534

6.12.2 Allowances:
A. Allowances for listing requests apply only: MD.PUB“CSEHWCEGQMM
1) to sent-paid direct dialed calls to Directory Assistance, and;

2) when the listing is:

a. for a new listing which is not printed in the most recent Telephone
Company white page directory, or; C ANCELLED

b. for nonpublished ligting, or;

c. for nonlisted listing, or; 3eP O 11935

(R RSE
d. not found by the directory assistance operator.RY S C Omm1ss|0ﬂ

public SeTvt

B. Listing requeat allowances do not apply for requests of listmésigl\tlormtlon
when the requested information is available in a current Telephone Company
white page directoxy, or for calls to intraLATR Directory Assistance,
1-NPA-555-1212 (where NPA is the same as the NPA from where he call
originated) .

C. If the listing request qualifiea for an allowance, the listing request will
be at no charge for a specified number of requests per month, in
accordance with the following schedule:

Type of Service Allowance

Flat and measured rate residence Thirty listing requests per
Exchange Access Lines, line/trunk, per month.

Flat and measgured rate business Ten listing requests per
Exchange Access Linea. (Includes line/trunk, per month.

Plexar and Centrex Services
other than Centrex II.)

Centrex.II service served by Ten listing requests per month
switching equipment located for each seven main stations per
on Telephone Company premises. gystem, or fraction thereof.
Private Branch Exchange Ten listing requests per D
Dormitory Service dormitory station, per m
EER =4 igag
[ L= o
Issued: __,_EA 0 8 ]99# Effective: FEB 1 ‘M MISSOURI

By HORACE WILKINS, JR., Preaident-Missouri PUDHCSBWIUB CﬁmmISSion

Southwestern Bell Telephone Company
St. Louis, Miseouri

. F




.(FC) 6.12 DIRECTORY ASSISTANCE SERVICE-(Continued)

P.S

No supplement to this

tariff will be issued

except for the purpose ~
of canceling this tariff.

DIRECTORY SERVICES

(FC) 6.12.2 Allowances:

(CT)

.C.

Mo.-No.

General Exchange Tariff

Section 6
4th Revised Sheet 13

Replacing 3rd Revised Sheet 13

RECEWVED
SEP 17 1840

MISSOLE
Public Seirvice Comimission

A. A customer 1s allowed direct dialed Directory Assistance calls at no
charge in accordance with the following schedule:

Type of Service

Flat and measured rate residence
and business Exchange Access Lines.
{Includes Plexar and Centrex
Services other than Centrex II.)

Centrex II service served by

gvitching equipment located
on Telephone Company premises.

Private Branch Exchange Dormitory
Service.

Convention Center Service:

Administrative sgeng\.\—ED

‘uﬂ K‘l N . S'\
mis
Exhibitor statidf ice com

public S{yssOuR

Allovance

Three direct-dialed Directory
Assistance Service calls
per line/trunk, per month.

Three direct-dialed Directory
Assistance Service calls

per month for each seven
main stations per systenm,

or fraction thereof.

Three direct-dialed Directory
Assistance Service calls

per dormitory station, per
month.

Three direct-dialed Directory
Assistance Service calls

per month for each seven
main stations per system

%f fraction thereof.

0

Three direct-dialed Directory
Assistance Service calls
per station, per month.

B. ERach customer shall, in addition to the schedule of allowances, set

forth in Paragraph 6.12.2, A., be alloved one direct-dialed long distance
Directory Assistance call within the calling customers Home Numbering Plan
Area for each sent-paid home area code long distance call appearing on the

customer’s bill.

St. Louis, Missouri

FILED
Issued: SEP 2 4 1930 Bffective: QT 8 4 1880 0CT 241930
By R. D. BARRON, President-Missouri Division T
" Southwestern Bell Telephone Company Public Sarvice Commigsic.



(CT)

(cT)

P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 6
except for the purpose 3rd Revised Sheet 13
of canceling this tariff. Replacing 2nd Revised Sheet 13

DIRECTORY SERVICES A ORI
6.11 DIRECTORY ASSISTANCE SERVICE-(Continued) AUG § 4 230

6.11.2 Allowances: P
i '
A. A customer is alloved direct dialed Directory Assistanc cetlelT I ating - st
charge in accordance with the following schedule:

Type of Service Allovance

Flat and measured rate residence Three direct-dialed Directory
and business Exchange Access Lines. Assistance Service calls
(Includes Plexar and Centrex per line/trunk, per month.
Services other than Centrex II.)

Centrex II service served by Three direct-dialed Directory
svitching equipment located Assistance Service calls

on Telephone Company premises. per month for each seven

main stations per systenm,
or fraction thereof.

Private Branch Exchange Dormitory Three direct-dialed Directory
Service. Assistance Service calls
per dormitory station, per
month.

Convention Center Service:

Administrative station €5} Three direct-dialed Directory
qagkw Assistance Service calls
KQKL Q per month for each seven
o '5%

main stations per system
ﬂ r%ﬁ fraction thereof.
W

Exhibitor station ‘s%gﬁgk//’ o Three direct-dialed Directory
> “”egjd Assistance Service calls

\\0‘3 @.\5 per station, per month.

B. Each customer shall, in addition to the schedule of allovances, set
forth in Paragraph 6.11.2, A., be alloved one direct-dialed long distance
Directory Assistance call within the calling customers Home Numbering Plan

Area for each sent-paid home area code long distance call appearing on the
customer’s bill.

Issued: SEP 01 .BSU Effective: OGT 01 BSU TiILED

By R. D. BARRON, President-Missouri Division 0CT 1 1990
Southvestern Bell Telephone Company

St. Louis, Missouri Public Service Commissior-




P.S5.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff wvill be issued - Section 6
except for the purpose 2nd Revised Sheet 13
of canceling this tariff. Replacing 1st Revised Sheet 13
DIRECTORY SERVICES RECEIVED
(FC) 6.11 DIRECTORY ASSISTANCE SERVICE-(Continued) JUL 131989
6.11.2 Allovances: VISSOUR!

Public :o.irwce Commissior

A. A customer is alloved direct-dialed Directory Assistance
charge in accordance with the following schedule:

Type of Service Allovance

Flat and measured rate regidence Three direct-dialed Directory
and business Exchange Access Lines. Assistance Service calls
(Includes ESSX and Centrex Services per line/trunk, per month.
other than Centrex II.)

Centrex II service served by Three direct-dialed Directory
svitching equipment located Asgistance Service calls
on Telephone Company premises. per month for each seven

main stations per system,
or fraction thereof.

Private Branch Exchange Dormitory Three direct-dialed Directory
Service. Assistance Service calls
per dormitory station, per
month.

Convention Center Service:

Administrative station \jESj Three direct-dialed Directory
(3?3» Assistance Service calls
CBPSQ q per month for each seven
93 main stations per system
o0t lfa S0®* fraction thereof.
o

Exhibitor statigi! 0@ \ Three direct-dialed Directory
G get SOUR Assistance Service calls
290 WS per station, per month.

B. Each customer shall, in addition to the schedule of allowances, set
forth in Paragraph 6.10.2, A., be allowved one direct-dialed, long distance
Directory Assistance call (vithin the home area code) for each sent-paid,
home area code, long distance call appearing on the customer’s %l ED

AUG 17 1989

Public Service Commissior

Issued: JUL 17&9 Effective: AUG 17 1989

By R. D. BARRON, President-Missouri Division
Southvestern Bell Telephone Company
St. Louis, Missouri



P.5.C. Mo.-No. 35

‘ No supplement to this General Exchange Tariff
tariff will be issued Section 6

. except for the purpose ' 1st Revised Sheet 13
of canceling this tariff. Replacing Original Sheet 13

DIRECTCRY SERVICES W%E@EDWE\@

‘ (FC) 6.10 DIRECTORY ASSISTANCE SERVICE-{Continued)

JUN 27 1386
6.10.2 Allowances: a7
(CB) A. A customer is allowed direct dialed Directory Assistante (:allsMlet'n&mRI
charge in accordance with the following schedule: Public Service Commlss.ion
. Type of Service Allowance
Flat and measured rate residence Three direct-dialed Directory
and business Exchange Access Lines. Assistance Service calls
(Includes ESSX and Centrex Services per line/trunk, per month.
other than Centrex II.)
Centrex II service served by Three direct-dialed Directory
switching equipment located Assistance Service calls
on Telephone Company premises. per month for each seven

main stations per system,
or fraction therof.

Private Branch Exchange Dormitory Three direct-dialed Directory
. Service. Assistance Service calls
per dormitory statlon, per
month.

Convention Center Service:

Administrative station ED Three direct-dialed Directory
GE\, Assistance Service calls
CA N per month for each seven
'\989 main stations per system

{)\\}G A1 |3 or fraction thereof.
sion
. Exhibitor statien B‘{M Three direct-dialed Directory

gen (=} Assistapce Service calls
pUONe M\SSOU per station, per month.

B. Each customer shall, in addition to the schedule of allowances, set
(CT) forth in Paragraph 6.10.2, A., be allowed one direct dialed long dis-
tance Directory Assistance call (within the home area code) for each
sent paid home area code long distance call appearing on the customer's

bill. — s
9 N RE)
L g1 1985
. - - k 0b=R4 !
Issued: JUN 27 1uco Effective: JUL Pabﬁr'éemcewmmmm
1:

‘By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
St. Leuis, Missouri




P.5.C, Mo.=-No. 35

No supplement to this : General Exchange Tariff

- tariff will be 1ssued Section b

y except for the purpose ' Original Sheet 13
. of canceling this tariff. i

DIRECTORY SERVICES : IEE@EUW@@

|

\ . 6.9 DIRECTORY ASSISTANCE SERVICE-(Continuved) ' 2 DEC o 7 1=
: 27 fouo
6.9.2 Allowances:-{Continued) ;
MISSGURI
A. (Continued) | Public Service Commission
Class of Service Allowance
. Comventlon Center Service:
Administrative station five direct-dialed Directory
Assistance Service calls
per month for each seven
main statlons per system
or fraction thereof.
Exhibitor station five direct—-dlaled Directory

Assistance Service calls
per station, per month.

. B. Each customer shall, in addition to the schedule of allowances, sget forth

in Paragraph-6.9.2, A., be allowed one direct dialed long distance Directory

Assistance call (within the home area code) for each sent paild home area
code long distance call appearing on the customer's bill.

C. Calls placed to the Directory Assistance attendant via an operator are
not included in the allowances set forth in Paragraph 6.9.2, A. and are
always billed except to those customers exempted by this Tariff.

D. Third number, special billing number or Telephone Company Calling Card
Directory Assistance calls are not included 1n the allowances set forth
in Paragraph 6.9.2, A. and are always billed, except to those customers
exempted by this Tariff.

. E. Where dial faclilitles are not available, calls to the Directory Assistance
attendant via an operator shall be treated as customer direct dialed calls
and included in the allowances set forth in Paragraph 6.5.2, A.
F. No credit will be given for any unused portlon of the cfigtomerts-allowange.
No credit will be given for(rgg p%@ﬂ @@j numbersj that %‘]ﬁij—
lished. WNo credit will be @&m 'r Eé telephone numbj Eare
‘ not found in the directory.

G. Call allowances are not transfera%le between separate ccount%cg th

]
F

1240 2
customer. By S l3 PUb'!C Senffce Conﬁ}ss;‘{
. PUBLIC SERVICE COMMISSION = e e 0 UTHISSIO

L35 _MISSOLIRL

- N = : . SN g s
Issued: DEC 2 G 1633 Zffective: JAn 0 1 3ea4

By R. D. BARRON, Vice President-Missouri
Southwestern Bell Telephone Company
St. Louis, Missouri




P.S.C. Mo. - No. 35
GENERAL EXCHANGE TARIFF

Section 6
Southwestern Bell Telephone 11th Revised Sheet 14
Company d/b/a AT&T Missouri Replacing 10th Revised Sheet 14
DIRECTORY SERVICES
6.14 DIRECTORY ASSISTANCE SERVICE-(Continued)
6.14.2 Allowances:-(Continued)
C. (Continued)

Type of Service Allowance

Convention Center Service:

Administrative station Five listing requests per month for each

seven main stations per system, or
fraction thereof.

Exhibitor station Five listing requests per station, per
month.

D. For direct-dialed calls to intraLATA directory assistance, the customer will receive a credit, referred to
as a Home NPA offset, for a Directory Assistance listing request when a sent-paid home area code long
distance call appears on the customer's bill. One offset will be given for
each sent-paid home area code long distance call that appears on the customer's bill, not to
exceed the number of direct-dialed calls to intraLATA Directory Assistance.

E. Calls placed to Directory Assistance by dialing O- are included in the allowances set forth in
Paragraph 6.14.2, A.

F. Third number, special billing number or calling card Directory Assistance calls are not included inthe  (RT)
allowances set forth in Paragraph 6.14.2, A., and are always billed, except to those customers
exempted by this Tariff.

G. No credit will be given for any unused portion of the customer's allowance.

H. Call allowances are not transferable between separate accounts of the same customer.

Issued: August 31, 2012 Effective: October 1, 2012
By JOHN SONDAG, President - Missouri
CANCELLED St. Louis, Missouri FILED
May 1, 2014 Missouri Public
Missouri Public Service Commission
Service Commission JI-2013-0103

N-2014-0220N



P.S.C. Mo. - No. 35
GENERAL EXCHANGE TARIFF

Section 6
Southwestern Bell Telephone 10th Revised Sheet 14
Company d/b/a AT&T Missouri Replacing 9th Revised Sheet 14
DIRECTORY SERVICES
6.14 DIRECTORY ASSISTANCE SERVICE-(Continued)
6.14.2 Allowances:-(Continued)
C. (Continued)
Type of Service Allowance
Convention Center Service:
Administrative station Five listing requests per month for each  (CT)
seven main stations per system, or
fraction thereof.
Exhibitor station Five listing requests per station, per (CT
month.
D. For direct-dialed calls to intraLATA directory assistance, the customer will receive a credit, referred to
as a Home NPA offset, for a Directory Assistance listing request when a sent-paid home area code long
distance call appears on the customer's bill. One offset will be given for
each sent-paid home area code long distance call that appears on the customer's bill, not to
exceed the number of direct-dialed calls to intraLATA Directory Assistance.
E. Calls placed to Directory Assistance by dialing O- are included in the allowances set forth in
Paragraph 6.14.2, A.
F. Third number, special billing number or Telephone Company Calling Card Directory Assistance
calls are not included in the allowances set forth in Paragraph 6.14.2, A., and are always billed,
except to those customers exempted by this Tariff.
G. No credit will be given for any unused portion of the customer's allowance.
H. Call allowances are not transferable between separate accounts of the same customer.
Issued: June 3, 2011 Effective: July 3, 2011
CANCELLED By JOHN SONDA(_S, Pr_esider_lt - Missouri
October 1, 2012 St. Louis, Missouri FILED
Missouri Public Missouri Public
Service Commission Service Commission

JI-2013-0103 JI-2011-0613



P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 6
except for the purpose 9th Revised Sheet 14
of canceling this tariff. Replacing 8th Revised Sheet 14

DIRECTORY SERVICES
6.14 DIRECTORY ASSISTANCE SERVICE-(Continued)
6.14.2 Allowances:-(Continued)
C. (Continued)
Type of Service Allowance
Convention Center Service:
Administrative station Ten listing requests per month for
each seven main stations per

system, or fraction thereof.

Exhibitor station Ten listing requests per station, per
month.

D. For direct-dialed callstointraLATA directory assistance, the customer will receive a credit,
referred to as a Home NPA offset, for a Directory Assistance listing request when a sent-paid
home area code long distance call appears on the customer'sbill. One offset will be given for

(AT)(RT) each sent-paid home area code long distance call that appears on the customer's bill, not to
(RT) exceed the number of direct-dialed callsto intraL ATA Directory Assistance.

E. Callsplaced to Directory Assistance by dialing O- are included in the allowances set forth in
(CT) Paragraph 6.14.2, A.

F. Third number, special billing number or Telephone Company Calling Card Directory Assistance
(CT) calls are not included in the allowances set forth in Paragraph 6.14.2, A., and are always billed,

except to those customers exempted by this Tariff.
G. No credit will be given for any unused portion of the customer's allowance.

H. Call allowances are not transferabl e between separate accounts of the same customer.

Issued: November 24, 1997 Effective: December 24, 1997

By PRISCILLA HILL-ARDOIN, President-Missouri
CANCELLED Southwestern Bell Telephone Company

July 3, 2011 . . .
Missouri Public St. Louis, Missouri

Service Commission
JI-2011-0613



(FC)

FC)

(FC)

No supplement to this

P.5.C. Mo.-No. 35

General Exchange Tariff

tariff will be issued Section 6

except for the purpose

8th Revised Sheet 14

of canceling this tariff, Replacing 7th Repwi 14
DIRECTORY SERVICES D

6.14

6.14.2 Allowances: - {Continued)

(Continued) MO. PUBUC SERWCECOMM.

6

cC.

.14

DIRECTORY ASSISTANCE SERVICE- (Continued)

JUL 311995

Type of Service Allowance
Convention Center Service:
Administrative station Ten listing requests per month
for each seven maln stations per

system, or fraction therecf.
Exhibitor station

Ten listing requests per station,
per month.

For direct-dialed calls to intralATA directory assistance, the customer
will receive a credit, referred to as a Home NPA offset, for a Directory
Assistance listing reguest when a sent-paid home area code long distance
call appears on the customer’s bill. One cffset will be given for each
sent-paid home area code long distance call appears on the customer’s bill.
One offset will be given for each sent-paid home area code long distance
call, not to exceed the number of direct-dialed calls to intralATA
Directory Assistance.

Calls placed to Directory Assistance by dialing 0- are included in the
allowances set forth in Paragraph 6.12.2, A.

Third number, special billing number or Telephone Company Calling Card
Directory Assistance calls are not included in the allowances set forth
in Paragraph €.12.2, A., and are always billed, except to those customers
exempted by this Tariff.

No credit will be given for any unused portion of the customer’s allowance.

Call allowances are not transferable between separate accounts of the same
customer.

> et HLED

Charges for Directory Assistance Service gﬂq kﬁﬂ}icable tgﬂzélls;péﬁ

from Public, Semi-Public and Customer-Ownéd Pay Telephone Ser
Sets to the Directory Assistance attendant.

SOURI

MISS
DEC 2 “9 7 Pubtherwce Commission

Nead I

1 CommISSIOH
PubH Csﬁ‘%%eoum

Issued: AUGOI 1995 Effective: SEP 0 1 1995

By HORACE WILKINS, JR., President-Missouri
Southwestern Bell Telephone Company
St. Louis, Missouri




P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 6
except for the purpose 7th Revised Sheet 14
of canceling thig tariff. Replacing 6th Revised Sheet 14

DIRECTORY SERVICES

I
._ 6.12 DIRECIfORY ASSISTANCE SERVICE- (Continued) HECEH \/fﬂj
6.12.2 Allowances:- (Continued) DEC ] 9 1994

C. (Continued}

¢ sorus Allovance  MO.PUBLIC SERVICEG(M.
(CP) Convention Center Service:
Administrative station Ten listing requests per month

for each seven main stations per
system, or fraction thereof.

(CP) Exhibitor station Ten listing requests per station,
per month.

(FC) (CT) D. Por direct-dialed calls to intralATA directory assistance, the customer

will receive a credit, referred to as a Home NPA offset, for a Directory

Assigtance listing request when a sent-paid home area code long distance

call appears on the customer’s bill. One offset will be given for each

4 sent-pald home area code long distance call appears on the customer’s bill.
One offget will bhe given for each sent-paid home area code long distance

call, not to exceed the number of direct-dialed calls to intralATA

{CT) Directory Assistance.

(FC) E. Calls placed to Directory Assistance by dialing O- are included in the
allowances set forth in Paragraph 6.12.2, A.

(FC) F. Third nfimber, special billing number or Telephone Company Calling Card
Directory Assistance calls are not included in the allowances set forth
in Paragraph 6.12.2, A., and are always billed, except to those customers
exempted by this Tariff. ED

W\

(FC) G. Yo credit will be given for any unised portion @ﬂwcustcmer 8 allowance.

{RT)
{RT)
{FC) H. Call allowances are not transferable between s§ ~ac
customer. N al
publiC SFpasoY
. 6.12.3 Bxemptions:
A. Charges for Directory Assistance Service are not applicable to ]&a@
from Public, Semi-Public and Customer-Owned Pay Telephone Servite
Sets to the Directory Assistance attendant.
@ FEB - 11995
(MT)

{MT)

Issued: Effective: . W .
DEC 0 8 1994 By HORACE WILKINS, JR., President-Missouri FW“B ommISSIon

Southwestern Bell Telephone Company
I St. Louis, Missouri



P.5.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 6
except for the purpose 6th Revised Sheet 14
of canceling this tariff. Replacing 5th Revised Sheet 14
DIRECTORY SERVICES (: \j
. (FC) 6.12 DIRECTORY ASSISTANCE SERVICE-(Continued) SE? 17 1990
(FC) 6.12.2 Allovances:-{Continued) “fief'“Lj

© bon nissior
C. Calls placed to Directory Assistance by dialing O- af Q é IC‘ '

{CT) allovances set forth in Paragraph 6.12.2, A.

D. Third number, special billing number or Telephone Company Calling Card
Directory Assistance calls are not included in the allowances set forth
. (CT) in Paragraph 6.12.2, A., and are alvays billed, except to those customers
exempted by this Tariff.

E. No credit will be given for any unused portion of the customer’s allovance.
No credit will be given for requested telephone numbers that are nonpub-
lished. No credit will be given for requested telephone nmrs that are

not found in the directory. CP\NG
F. Call allovances are not transferable betveen separate accounts of the same
customer. 1\995
01~
(FC) 6.12.3 Bxemptions: 27 3 S

A. Charges for Directory Assistance Service are n%m 3 \QB\ calls placed
from Public, Semi-Public and Customer-Owned Pay Telephtnhé Service Telephone
Sets to the Directory Assistance attendant.

B. Those customersl vhose physical, visual, mental or reading handicaps prevent
them from using the telephone directory are to be exempted from the charge
for direct-dialed calls to Directory Assistance; from the charge for placing
a call to Directory Assistance via an operator; and the charge applicable
vhen Directory Assistance Service charges are billed to a Telephone Company
Calling Card. RExempt customers will be provided wvith a Telephone Company
Calling Card vhich can be used at any locatiom, including business locations
to receive local and intralATA DA exemption. The method of exempting those

. physically, visually, mentally or reading handicapped customers shall be via
the completion of an exemption form supplied by the Telephone Company and the
Telephone Company’s acceptance of that form.

‘ (1) Customer includes residence customers and business customers. It is not
intended that the exemption in a business environment be extended to
non-handicapped individuals.

' T
. Issued: SEP £ 41980 Rffective: 6CcT 2 4 1990 FILED
By R. D. BARRON, President-Missouri Division 0CT 24 1890

Southvestern Bell Telephone Com )
St. Louis, His:ow.-i PanY  public Servioe Commission




P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued ) Section 6
except for the purpose 5th Revised Sheet 14
. of canceling this tariff. Replacing 4th Revised Sheet 14
DIRECTORY SERVICES RAET LA IS
6.11 DIRECTORY ASSISTANCE SERVICE-(Continued) ALG 4 $Q13
. 6.11.2 Allovances:-(Continued)
(CP) C. Calls placed to Directory Assistance by dialing O- arerifi¢iuded in the . - iSO

allovances set forth in Paragraph 6.11.2, A.

D. Third number, special billing number or Telephone Company Calling Card
Directory Assistance calls are not included in the allowances set forth
(CT) in Paragraph 6.11.2, A., and are always billed, except to those customers
. exempted by this Tariff.

(FC) E. No credit will be given for any unused portion of the customer’s allowance.
No credit will be given for requested telephone numbers that are nonpub-
lished. No credit will be given for requested telephone numbers that are
not found in the directory.

(FC) F. Call allovances are not transferable between separate accounts of the same
customer.

. 6.11.3 Exemptions:

A. Charges for Directory Assistance Service are not applicable to calls placed
from Public, Semi-Public and Customer-QOwned Pay Telephone Service Telephone
Sets to the Directory Assistance attendant.

B. Those customersl vhose physical, visual, mental or reading handicaps prevent
them from using the telephone directory are to be exempted from the charge
for direct-dialed calls to Directory Assistance; from the charge for placing
a call to Directory Assistance via an operator; and the charge applicable
vhen Directory Assistance Service charges are billed to a Telephone Company
Calling Card. Exempt customers will be provided with a Telephone Company
Calling Card vhich can be used at any locatiomn, including business locations

. to receive local and intralATA DA exemption. The method of exempting those
physically, visually, mentally or reading handicapped customers shall be via
the completion of an exemption form supplied by the Telephone Company and the
Telephone Company’s acceptance of that form.

0‘?5’\’?'0

(1) Customer includes residence customers and business customersﬁ)m is n(ﬂ%Q
‘ intended that the exemption in a business environment be extend —‘ta,t\ }é{& o%
non-handicapped individuals. VQ_ \39
CO“

. Issued: SEP 01 1990 Effective: OGT 01 ]990 wo ° ’;;‘50\)

_ L\BLF
By R. D. BARRON, President-Missouri Division
Southwvestern Bell Telephone Company 0CT 1
St. Louis, Missouri )

1990

Public Service Commigsia:.




(AT)

No supplement to this

P.S.C. Mo.-No. 35

General Exchange Tariff

tariff will be issued Section 6

except for the purpose
0of canceling this tariff.

4th Revised Sheet 14
Replacing 3rd Revised Sheet 14

RECEIVED

DIRECTORY SERVICES

6.11 DIRECTORY ASSISTANCE SERVICE-(Continued) GCT 121989
6.11.2 Allowances:-(Continued) MISSOURI
Public Service Commission

C. Calls placed to the Directory Assistance attendant via an operator are
not included in the allowances set forth in Paragraph 6.10.2, A., and are
alvays billed except to those customers exempted by this Tariff.

D. Third number, special bllling number or Telephone Company Calling Card
Directory Assistance calls are not included in the allowances set forth
in Paragraph 6.10.2, A., and are always billed, except to those customers
exempted by this Tariff.

E. Where dial facilities are not available, calls to the Directory Assistance
attendant via an operator shall be treated as customer direct-dialed calls
and included in the allowances set forth in Paragraph 6.10.2, A.

F. WNo credit will be given for any unused portion of the customer’s allowvance.

G.

A.

No credit will be given for requested telephone numbers that are nenpub-
lighed. No credit will be given for requested telephone nu" that are
not found in the directory. P\NGE\'

G
Call allowances are not transferable between separate ac ouh@ﬁﬂhf he same
customer. qC

6.11.3 Exemptions: : eC,Om
1 SGN\G UR
Charges for Directory Assistance Service are ntﬂ\-‘m;?liaﬁﬁiéqca calls placed

B.

1.

from Public, Semi-Public and Customer-Owned Pay Telephone Service Telephone
Sets to the Directory Assistance attendant.

"Those customers1 whose physical, visual, mental or reading handicaps prevent
them from using the telephone directory are to be exempted from the charge
for direct-dialed calls to Directory Assistance; from the charge for placing
a call to Directory Assistance via an operator; and the charge applicable
when Directory Assistance Service charges are billed to a Telephone Company
Calling Card. Exempt customers will be provided with a Telephone Company
Calling Card which can be used at any location, including business locations
to receive local and intraLATA DA exemption. The method of exempting those
physically, visually, mentally or reading handicapped customers shall be via
the completion of an exemption form supplied by the Telephone Company and the
Telephone Company'’'s acceptance of that form.

Customer includes residence customers and business customers. It is not
intended that the exemption in a business environment be extended to
non-handicapped individuals.

Issued: OCT 17 1889 Effective: QEC 01 1989

FILED
By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company DEC 1 1989
St. Louls, Missourl

Public Servige Commissior,




POSOCI HOl"NOi 35

No supplement to this ‘ General Exchange Tariff

tariff will be issued Section 6

except for the purpose 3rd Revised Sheet 14

of canceling this tariff. Replacing 2nd Revised Sheet 14
RECEIVED

DIRECTQRY SERVICES
6.11 DIRECTORY ASSISTANCE SERVICE-(Continued) SEP 29 1989
. 6.11.2 Allowances:-(Continued) MISSOURI

Public Service Commissior
C. Calls placed to the Directory Assistance attendant via an operator are
not included in the allowances set forth in Paragraph 6.10.2, A., and are
alvays billed except to those customers exempted by this Tariff.

D. Third number, special billing number or Telephone Company Calling Card
Directory Assistance calls are not included in the allowances set forth
. in Paragraph 6.10.2, A., and are always billed, except to those customers
exempted by this Tariff.

E. Vhere dial facilities are not available, calls to the Directory Assistance
attendant via an operator shall be treated as customer direct-dialed calls
and included in the allovances set forth in Paragraph 6.10.2, A.

F. No credit will be given for any unused portion of the customer’s allowance.
No credit will be given for requested telephone numbers that are nonpub-
Z lished., No credit will be given for requested telephone numbers that are
not found in the directory.

G. Call allovances are not transferable between separate accounts of the same
. customer.

6.11.3 Exemptions:

(CP) A. Charges for Directory Assistance Service are not applicable to calls placed
from Public, Semi-Public and Customer-Owned Pay Telephone Service Telaephone
Sets to the Directory Assistance attendant,

B. Those customers whose physical, visual, mental or reading handicaps prevent
them from using the telephone directory are to be exempted from the charge
for direct-dialed calls to Directory Assistance; from the charge for placing
a call to Directory Assistance via an operator; and the charge applicable
vhen Directory Assistance Service charges are billed to a Telephone Company

. Calling Card. The method of exempting those physically, visually, mentally
or reading handicapped customers shall be via the completion of an exemption
form supplied by the Telephone Company and the Telephone Company’s acceptance
of that form.

_ 0T 1 1989
9 | pec 1 18098 89 - 14

W Public Service Commission
BY ~eenraission -

- Vice SO
subtic Sef

@ ssuet:  SEP 251989 miseQftive: @T 1 1989

By R. D. BARRON, President-Missouri Divisgion
Southwestern Bell Telephone Company
St. Louis, Missouri




P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be igsued Section 6
except for the purpose 2nd Revised Sheet 14
of canceling this tariff. Replacing lst Revised Sh 14

RECEIVED

DIRECTORY SERVICES
JUL 131983
. {FC) 6.11 DIRECTORY ASSISTANCE SERVICE-(Continued)
MiSSOURI

(FC) 6.11.

c.

G.

(FC) 6.11.

A.

2 Allowances:-(Continued) . o
Public Service Gommissior

Calls placed to the Directory Assistance attendant via an operator are
not included in the allowances set forth in Paragraph 6.10.2, A., and are
alwvays billed except to those customers exempted by this Tariff,

Third number, special billing number or Telephone Company Calling Card
Directory Assistance calls are not included in the allowances set forth
in Paragraph 6.10.2, A., and are always billed, except to those customers
exempted by this Tariff,

Where dial facilities are not available, calls to the Directory Assistance
attendant via an operator shall be treated as customer direct-dialed calls
and included in the allowances get forth in Paragraph 6.10.2, A,

No credit will be given for any unused portion of the customer’s allowance.
No credit will be given for requested telephone numbers that are nonpub-
lished. No credit will be given for requested telephone numbers that are
not found in the directory.

Call allowances are not transferable between separate accounts of the same
customer.

3 Exemptions:

Charges for Directory Assistance Service are not applicable to calls placed
from Public and Semi-Public Telephones to the Directory Assistance attendant.

Those customers whose physical, visual, mental or reading handicaps prevent
them from using the telephone directory are to be exempted from the charge
for direct-dialed calls to Directory Assistance; from the charge for placing
a call to Directory Assistance via an operator; and the charge applicable
when Directory Assistance Service charges are billed to a Telephone Company
Calling Card. The method of exempting those physically, visually, mentally
or reading handicapped customers shall be via the completion of an exemption
form supplied by the Telephone Company and the Telephone Company’s acceptance
of that form.

FILED
AUG 17 1989

Public Service Commissior

Issued: jUj 17 1989 Effective: AnG 17 1989

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
St. Louls, Missouri




»

|

(CT)

(cT)

(CT)

P.S5.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued : ' Section 6
except for the purpose 1st Revised Sheet 14

of canceling this tariff.

' 6.10

6.10

c.

.2 Allowances:-(Continﬁed)

Replacing Original Sheet 14

DIRECTORY SERVICES %E@Euw E[[D

DIRECTORY ASSISTANCE SERVICE-{(Continued)

JUN 27 1985

Calls placed to the Directory Assistance attendant vig an opeAgQEQUyhg
not included in the allowances set forth in Paragraph Gpﬁﬁ:_tseﬁnwgumﬁﬂssmﬂ

always billed except to those customers exempted by t

Third number, special billing number or Telephone Company Calling Card
Directory Assistance calls are not included in the allowances set forth
in Paragraph 6.10.2, A, and are always billed, except to those customers
exempted by this Tariff,

Where dial facilities are not available, calls to the Directory Assistance
attendant via an operator shall be treatéd as customer direct dialed calls
and included in the allowances set forth in Paragraph 6.10.2, A.

- No credit will be given for any unused portion of the customer's allowance.

No credit will be given for requested telephone numbers that are nonpub-
lished. No credit will be given for requested telephone numbers that are
not found in the directory.

Call allowances are not transferable between separate accounts of the same
customer.

.3 Exemptions:

Charges for Directory Assistance Service are not applicable to calls placed
from Public and Semi-Public Telephones to the Directory Assistance attendant.

Those customers whose physical, visual, mental or reading handicaps prevent
them from using the telephone directory are to be exempted from the charge
for direct dialed calls to Directory Assistance; from the charge for placing
a call to Directory Assistance via an operator; and the charge applicable
when Directory Assistance Service charges are billed to a Telephone Company
Calling Card. The method of exempting those physically, visually, mentally
or reading handicapped customers shall be via the completion of an exemption
form supplied by the Telephone Company and the Telephone Company's acceptance

of that form.
&U&h ) -
oy 2> sion ELED |

i Sefvice ]
aubhic \‘\_MsSOUF“ 1

vy Lialelad

Issued:

[LEA . J‘ [vlv)e) X

1 586~ \
u C‘ Sﬂmlceﬁommlssmn )

JUN 27 1888 Effective: JUL

n--':."-ﬁ

By R. D. BARRON, Pre51dent-Mlssour1 Divisionm ..~
Houthwestern Bell Telephone Company
St. Louis, Missouri




P.S5.C. Mo.-No. 35

No supplement to this General Exchan e Tariff

. tariff will be 1ssued &
- except for the purpose ‘ ;;ngﬂBa E
.of canceling this tariff.

DIRECTORY SERVICES 5 DEC 99 1223

. A.9 DIRECTORY ASSISTANCE SERVICE-(Cont :Lnued') MISSUUR]
| Public Service Commission

6.9.3 Exemptions:

A, Charges for Directory Assistance Service are not applicable to calls placed
from Public and Semi-Public Telephones to the Directory Assistance attendant.

B. Those customers whose physical, visual, mental or reading handicaps prevent

them from using the telgphone directory are to be exempted from the charge

. for direct dialed calls to Directory Assistance; from the charge for placing
a call to Directory Assistance via an operatcr; and the charge applicable
when Directory Assistance Service charges are billed to a Telephone Company
Calling Card. The method of exempting those physically, visualliy, mentally
or reading handicapped customers shall be via the completion of an exemption
form supplied by the Telephone Company and the Telephone Company's acceptance
of that form.

6.9.4 Rates
A. VWhere the customer direct dials the Directory Assistance number, the charge
for each call over the five-call allowance (maximum of two requested tele=-
. : phone numbers per call) is $.30,
B. Where the customer places a call to the Directory Assistance attendant via
a Telephone Company operator, the charge for each call (maximum of two re-

quested telephone mumbers per call) 1is $.50.

C. Directory Assistance Service Charges billed to a third number; a special billiing
number; or a Telephone Company Calling Card, will be billed at the $.50 rate.

BARSELLED [ R

JUL1l 1986 | JAN-1gg. |

. BY _J__"—ﬁ&é..!ﬂ_ Publie S.fwge} 253 i
ION s S

PUBLIC SES:HE,;%S:.AMISS o '*%a%,_omm{ff?” ,

Tssued:  DEC 2§ 1983 irectiver ANOT KL

3v R. D. BARRON, Vice President-Missouri
Southwestern 3ell Telephone Company
St. Louis, ¥issouri




P.S.C. Mo. - No. 35
GENERAL EXCHANGE TARIFF

Section 6
Southwestern Bell Telephone 23rd Revised Sheet 15
Company d/b/a AT&T Missouri Replacing 22nd Revised Sheet 15

DIRECTORY SERVICES

6.14 DIRECTORY ASSISTANCE SERVICE (cont’d)

6.14.3 Exemptions: (cont'd)

B. Those customers (1) whose physical, visual, mental or reading disabilities prevent them from
using the telephone directory are to be exempted from the charge for direct-dialed calls to
Directory Assistance; from the charge for placing a call to Directory Assistance via an operator;
and the-charge applicable when Directory Assistance Service charges are billed to a calling card.
The method of exempting those physically, visually, mentally or reading disabled customers shall
be via the completion of an exemption form supplied by the Company and the Company's
acceptance of that form. Instructions for convenient use of this service will be included in the
exemption form.

6.14.4 Rates

A. Where the customer places a sent-paid direct dialed call to Directory Assistance, the charge for
each listing request, subject to any allowance described in this tariff, is $1.99 per listing request.
This charge is applicable for each listing requested on the call.

B. Directory Assistance Service Charges billed to a third number; a special billing number; or a
calling card, will be billed $1.72 for the initial listing request. Additional listing requests, which are
billed in the same manner as the initial request, will be billed at $1.35 for each listing request, (CR)
subsequent to the initial request, on the same call.

(1) Customer includes residence customers and business customers. It is not intended that the
exemption in a business environment be extended to non-handicapped individuals.

Issued: February 22, 2013 Effective: February 23, 2013
CANCELLED By JOHN SONDAG, President - Missouri FILED
St. Louis, Missouri . . .
May 1, 2014 Missouri Public
Missouri Public Service Commission
Service Commission JI-2013-0369

N-2014-0220N



P.S.C. Mo. - No. 35
GENERAL EXCHANGE TARIFF

Section 6
Southwestern Bell Telephone 22nd Revised Sheet 15
Company d/b/a AT&T Missouri Replacing 21st Revised Sheet 15

DIRECTORY SERVICES

6.14 DIRECTORY ASSISTANCE SERVICE (cont’d)

6.14.3 Exemptions: (cont'd)

B. Those customers (1) whose physical, visual, mental or reading disabilities prevent them from
using the telephone directory are to be exempted from the charge for direct-dialed calls to
Directory Assistance; from the charge for placing a call to Directory Assistance via an operator;
and the-charge applicable when Directory Assistance Service charges are billed to a calling card.
The method of exempting those physically, visually, mentally or reading disabled customers shall
be via the completion of an exemption form supplied by the Company and the Company's
acceptance of that form. Instructions for convenient use of this service will be included in the
exemption form.

6.14.4 Rates

A. Where the customer places a sent-paid direct dialed call to Directory Assistance, the charge for
each listing request, subject to any allowance described in this tariff, is $1.99 per listing request. (CR)
This charge is applicable for each listing requested on the call.

B. Directory Assistance Service Charges billed to a third number; a special billing number; or a
calling card, will be billed $1.72 for the initial listing request. Additional listing requests, which are
billed in the same manner as the initial request, will be billed at $1.99 for each listing request, (CR)
subsequent to the initial request, on the same call.

(1) Customer includes residence customers and business customers. It is not intended that the
exemption in a business environment be extended to non-handicapped individuals.

Issued: January 15, 2013 Effective: January 25, 2013
CANCELED By JOHN SONDAG, President - Missouri
February 23, 2013 St. Louis, Missouri FILED
Missouri Public Missouri Public
Service Commission Service Commission

JI-2013-0369 JI-2013-0323



P.S.C. Mo. - No. 35
GENERAL EXCHANGE TARIFF

Section 6
Southwestern Bell Telephone 21st Revised Sheet 15
Company d/b/a AT&T Missouri Replacing 20th Revised Sheet 15
DIRECTORY SERVICES
6.14 DIRECTORY ASSISTANCE SERVICE (cont’d)
6.14.3 Exemptions: (cont'd)
B. Those customers (1) whose physical, visual, mental or reading disabilities prevent them from
using the telephone directory are to be exempted from the charge for direct-dialed calls to
Directory Assistance; from the charge for placing a call to Directory Assistance via an operator;
and the-charge applicable when Directory Assistance Service charges are billed to a calling card. (RT)
The method of exempting those physically, visually, mentally or reading disabled customers shall (RT)
be via the completion of an exemption form supplied by the Company and the Company's (RT)

acceptance of that form. Instructions for convenient use of this service will be included in the
exemption form.

6.14.4 Rates

A. Where the customer places a sent-paid direct dialed call to Directory Assistance, the charge for
each listing request, subject to any allowance described in this tariff, is $1.35 per listing request.
This charge is applicable for each listing requested on the call.

B. Directory Assistance Service Charges billed to a third number; a special billing number; or a
calling card, will be billed $1.72 for the initial listing request. Additional listing requests, which are (RT)
billed in the same manner as the initial request, will be billed at $1.35 for each listing request,
subsequent to the initial request, on the same call.

(1) Customer includes residence customers and business customers. It is not intended that the
exemption in a business environment be extended to non-handicapped individuals.

Issued: August 31, 2012 Effective: October 1, 2012
CANCELLED By JOHN SONDAG, President - Missouri
January 25, 2013 St. Louis, Missouri FILED
Missouri Public Missouri Public
Service Commission Service Commission

JI-2013-0323 JI-2013-0103



P.S.C. Mo. - No. 35
GENERAL EXCHANGE TARIFF

Section 6
Southwestern Bell Telephone 20th Revised Sheet 15
Company d/b/a AT&T Missouri Replacing 19th Revised Sheet 15

DIRECTORY SERVICES

6.14 DIRECTORY ASSISTANCE SERVICE (cont’d)

6.14.3 Exemptions: (cont'd)

B. Those customers (1) whose physical, visual, mental or reading disabilities prevent them from
using the telephone directory are to be exempted from the charge for direct-dialed calls to
Directory Assistance; from the charge for placing a call to Directory Assistance via an operator;
and the-charge applicable when Directory Assistance Service charges are billed to a Telephone
Company Calling Card. The method of exempting those physically, visually, mentally or reading
disabled customers shall be via the completion of an exemption form supplied by the Telephone
Company and the Telephone Company's acceptance of that form. Instructions for convenient use
of this service will be included in the exemption form.

6.14.4 Rates

A. Where the customer places a sent-paid direct dialed call to Directory Assistance, the charge for
each listing request, subject to any allowance described in this tariff, is $1.35 per listing request. (CR)
This charge is applicable for each listing requested on the call.

B. Directory Assistance Service Charges billed to a third number; a special billing number; or a
Telephone Company Calling Card, will be billed $1.72 for the initial listing request. Additional
listing requests, which are billed in the same manner as the initial request, will be billed at $1.35 (CR)
for each listing request, subsequent to the initial request, on the same call.

(1) Customer includes residence customers and business customers. It is not intended that the
exemption in a business environment be extended to non-handicapped individuals.

Issued: January 6, 2012 Effective: January 16, 2012
CANCELLED By JOHN Sé)tNLDA(_S, I:/lrgsident - Missouri FILED
October 1, 2012 - -ouls, Missourl Missouri Public
Missouri Public . .
Service Commission Service Commission

JI-2013-0103 JI-2012-0324



P.S.C. Mo. - No. 35
GENERAL EXCHANGE TARIFF

Section 6
Southwestern Bell Telephone 19th Revised Sheet 15
Company d/b/a AT&T Missouri Replacing 18th Revised Sheet 15

DIRECTORY SERVICES

6.14 DIRECTORY ASSISTANCE SERVICE (cont’d)

6.14.3 Exemptions: (cont'd)

B. Those customers (1) whose physical, visual, mental or reading disabilities prevent them from
using the telephone directory are to be exempted from the charge for direct-dialed calls to
Directory Assistance; from the charge for placing a call to Directory Assistance via an operator;
and the-charge applicable when Directory Assistance Service charges are billed to a Telephone
Company Calling Card. The method of exempting those physically, visually, mentally or reading
disabled customers shall be via the completion of an exemption form supplied by the Telephone
Company and the Telephone Company's acceptance of that form. Instructions for convenient use
of this service will be included in the exemption form.

6.14.4 Rates

A. Where the customer places a sent-paid direct dialed call to Directory Assistance, the charge for
each listing request, subject to any allowance described in this tariff, is $1.25 per listing request. (CR)
This charge is applicable for each listing requested on the call.

B. Directory Assistance Service Charges billed to a third number; a special billing number; or a
Telephone Company Calling Card, will be billed $1.72 for the initial listing request. Additional
listing requests, which are billed in the same manner as the initial request, will be billed at $1.25
for each listing request, subsequent to the initial request, on the same call. (CR)

(1) Customer includes residence customers and business customers. It is not intended that the
exemption in a business environment be extended to non-handicapped individuals.

Issued: July 13, 2010 Effective: July 23, 2010
By DAVID NICHOLS, President - Missouri FILED
St. Louis, Missouri Missouri Public

Service Commission
JI-2011-0023



P.S.C. Mo. - No. 35
GENERAL EXCHANGE TARIFF

Section 6
Southwestern Bell Telephone 18th Revised Sheet 15
Company d/b/a AT&T Missouri Replacing 17th Revised Sheet 15

DIRECTORY SERVICES

6.14 DIRECTORY ASSISTANCE SERVICE (cont’d)

6.14.3 Exemptions: (cont'd)

B. Those customers (1) whose physical, visual, mental or reading disabilities prevent them from
using the telephone directory are to be exempted from the charge for direct-dialed calls to
Directory Assistance; from the charge for placing a call to Directory Assistance via an operator;
and the-charge applicable when Directory Assistance Service charges are billed to a Telephone
Company Calling Card. The method of exempting those physically, visually, mentally or reading
disabled customers shall be via the completion of an exemption form supplied by the Telephone
Company and the Telephone Company's acceptance of that form. Instructions for convenient use
of this service will be included in the exemption form.

6.14.4 Rates

A. Where the customer places a sent-paid direct dialed call to Directory Assistance, the charge for
each listing request, subject to any allowance described in this tariff, is $.90 per listing request. (CR)
This charge is applicable for each listing requested on the call.

B. Directory Assistance Service Charges billed to a third number; a special billing number; or a
Telephone Company Calling Card, will be billed $1.72 for the initial listing request. Additional
listing requests, which are billed in the same manner as the initial request, will be billed at $.90 for (CR)
each listing request, subsequent to the initial request, on the same call.

(1) Customer includes residence customers and business customers. It is not intended that the
exemption in a business environment be extended to non-handicapped individuals.

Issued: September 11, 2009 Effective: September 23, 2009
CANCELLED By DAVID NICHOLS, President - Missouri
July 23, 2010 St. Louis, Missouri FILED

Missouri Public
Service Commission
JI-2011-0023

Missouri Public
Service Commission
JI-2010-0188



P.S.C. Mo. - No. 35
GENERAL EXCHANGE TARIFF

Section 6
Southwestern Bell Telephone 17th Revised Sheet 15
Company d/b/a AT&T Missouri Replacing 16th Revised Sheet 15

DIRECTORY SERVICES

6.14 DIRECTORY ASSISTANCE SERVICE (cont'd)
6.14.3 Exemptions: (cont'd)

B. Those customers (1) whose physical, visual, mental or reading disabilities prevent them from
using the telephone directory are to be exempted from the charge for direct-dialed calls to
Directory Assistance; from the charge for placing a call to Directory Assistance via an operator;
and the-charge applicable when Directory Assistance Service charges are billed to a Telephone
Company Calling Card. The method of exempting those physically, visually, mentally or reading
disabled customers shall be via the completion of an exemption form supplied by the Telephone
Company and the Telephone Company's acceptance of that form. Instructions for convenient use
of this service will be included in the exemption form.

6.14.4 Rates

A. Where the customer places a sent-paid direct dialed call to Directory Assistance, the charge for
each listing request, subject to any allowance described in this tariff, is $.82 per listing request. (CR)
This charge is applicable for each listing requested on the call.

B. Directory Assistance Service Charges billed to a third number; a special billing number; or a
Telephone Company Calling Card, will be billed $1.72 for the initial listing request. Additional (CR)
listing requests, which are billed in the same manner as the initial request, will be billed at $.82 for (CR)
each listing request, subsequent to the initial request, on the same call.

(1) Customer includes residence customers and business customers. It is not intended that the
exemption in a business environment be extended to non-handicapped individuals.

Issued: September 23, 2008 Effective: October 3, 2008
By DAVID NICHOLS, President - Missouri
St. Louis, Missouri

CANCELLED
September 23, 2009
Missouri Public
Service Commission
JI-2010-0188

FILED
Missouri Public
Service Commission



P.S.C. Mo. - No. 35
GENERAL EXCHANGE TARIFF

Section 6
Southwestern Bell Telephone 16th Revised Sheet 15
Company d/b/a AT&T Missouri Replacing 15th Revised Sheet 15

DIRECTORY SERVICES

6.14 DIRECTORY ASSISTANCE SERVICE (cont'd)
6.14.3 Exemptions: (cont'd)

B. Those customers (1) whose physical, visual, mental or reading disabilities prevent them from
using the telephone directory are to be exempted from the charge for direct-dialed calls to
Directory Assistance; from the charge for placing a call to Directory Assistance via an operator;
and the-charge applicable when Directory Assistance Service charges are billed to a Telephone
Company Calling Card. The method of exempting those physically, visually, mentally or reading
disabled customers shall be via the completion of an exemption form supplied by the Telephone
Company and the Telephone Company's acceptance of that form. Instructions for convenient use
of this service will be included in the exemption form.

6.14.4 Rates

A. Where the customer places a sent-paid direct dialed call to Directory Assistance, the charge for
each listing request, subject to any allowance described in this tariff, is $.79 per listing request. (CR)
This charge is applicable for each listing requested on the call.

B. Directory Assistance Service Charges billed to a third number; a special billing number; or a
Telephone Company Calling Card, will be billed $1.64 for the initial listing request. Additional (CR)
listing requests, which are billed in the same manner as the initial request, will be billed at $.79 for (CR)
each listing request, subsequent to the initial request, on the same call.

(1) Customer includes residence customers and business customers. It is not intended that the
exemption in a business environment be extended to non-handicapped individuals.

Issued: September 4, 2007 Effective: October 4, 2007

By CINDY BRINKLEY, President — Missouri
St. Louis, Missouri

CANCELLED

October 3, 2008 . FILED .
. , : Missouri Public
Missouri Public

Service Commission Service Commission



P.S.C. Mo. - No. 35
GENERAL EXCHANGE TARIFF

Section 6
Southwestern Bell Telephone, L.P. 15th Revised Sheet 15
d/b/a AT&T Missouri Replacing 14th Revised Sheet 15

DIRECTORY SERVICES

6.14 DIRECTORY ASSISTANCE SERVICE (CONT'D)
6.14.3 Exemptions:- (cont'd)

B. Those customers® whose physical, visual, mental or reading disabilities prevent them from using
the telephone directory are to be exempted from the charge for direct-dialed calls to Directory
Assistance; from the charge for placing a call to Directory Assistance via an operator; and the
charge applicable when Directory Assistance Service charges are billed to a Telephone
Company Calling Card. The method of exempting those physically, visually, mentally or reading  (CR)
disabled customers shall be via the completion of an exemption form supplied by the Telephone

Company and the Telephone Company's acceptance of that form. Instructions for convenient (AT)
use of this service will be included in the exemption form. (AT)
6.14.4 Rates

A. Where the customer places a sent-paid direct dialed call to Directory Assistance, the charge for
each listing request, subject to any allowance described in this tariff, is $.76 per listing request.
This charge is applicable for each listing requested on the call.

B. Directory Assistance Service Charges billed to a third number; a special billing number; or a
Telephone Company Calling Card, will be billed $1.57 for the initial listing request. Additional
listing requests, which are billed in the same manner as the initial request, will be billed at $.76 for
each listing request, subsequent to the initial request, on the same call.

(1) Customer includes residence customers and business customers. It is not intended that the
exemption in a business environment be extended to non-handicapped individuals.

Issued: February 28, 2007 Effective: March 30, 2007

By CINDY BRINKLEY, President — Missouri
St. Louis, Missouri

CANCELLED
Oct. 4, 2007
Missouri Public
Service Commission



P.S.C. Mo. - No. 35
GENERAL EXCHANGE TARIFF

Section 6
Southwestern Bell Telephone, L.P. 14th Revised Sheet 15
d/b/a AT&T Missouri Replacing 13th Revised Sheet 15

DIRECTORY SERVICES

6.14 Directory Assistance Service (cont'd)
6.14.3 Exemptions:- (cont'd)

B. Those customers® whose physical, visual, mental or reading disabilities prevent them from using
the telephone directory are to be exempted from the charge for direct-dialed calls to Directory
Assistance; from the charge for placing a call to Directory Assistance via an operator; and the
charge applicable when Directory Assistance Service charges are billed to a Telephone
Company Calling Card. Exempt customers will be provided with a Telephone Company Calling
Card which can be used at any location, including business locations to receive local and
intraLATA DA exemption. The method of exempting those physically, visually, mentally or
reading disabled customers shall be via the completion of an exemption form supplied by the
Telephone Company and the Telephone Company's acceptance of that form.

6.14.4 Rates

A. Where the customer places a sent-paid direct dialed call to Directory Assistance, the charge for
each listing request, subject to any allowance described in this tariff, is $.76 per listing request.  (CR)
This charge is applicable for each listing requested on the call.

B. Directory Assistance Service Charges billed to a third number; a special billing number; or a
Telephone Company Calling Card, will be billed $1.57 for the initial listing request. Additional (CR)
listing requests, which are billed in the same manner as the initial request, will be billed at $.76  (CR)
for each listing request, subsequent to the initial request, on the same call.

(1) Customer includes residence customers and business customers. It is not intended that the
exemption in a business environment be extended to non-handicapped individuals.

Issued: September 1, 2006 Effective: October 1, 2006

By CINDY BRINKLEY, President — Missouri
St. Louis, Missouri

Filed

Missouri Public
Service Commission

March 30, 2007



P.S.C. Mo.- No. 35

No Supplement to this General Exchange Tariff
tariff will be issued Section 6
except for the purpose 13th Revised Sheet 15
of canceling this tariff. Replacing 12th Revised Sheet 15

DIRECTORY SERVICES
6.14 DIRECTORY ASSISTANCE SERVICE (cont'd)

6.14.3 Exemptions:- (cont'd)

B. Those customers' whose physical, visual, mental or reading disabilities prevent them from
using the telephone directory are to be exempted from the charge for direct-dialed calls to
Directory Assistance; from the charge for placing a call to Directory Assistance via an operator;
and the charge applicable when Directory Assistance Service charges are billed to a Telephone
Company Calling Card. Exempt customers will be provided with a Telephone Company
Calling Card which can be used at any location, including business locations to receive local
and intraLATA DA exemption. The method of exempting those physically, visually, mentally
or reading disabled customers shall be via the completion of an exemption form supplied by the
Telephone Company and the Telephone Company's acceptance of that form.

6.14.4 Rates

A. Where the customer places a sent-paid direct dialed call to Directory Assistance, the charge for
(CR) each listing request, subject to any allowance described in this tariff, is $.73 per listing request.
This charge is applicable for each listing requested on the call.

(CR) B. Directory Assistance Service Charges billed to a third number; a special billing number; or a
Telephone Company Calling Card, will be billed $1.50 for the initial listing request. Additional
listing requests, which are billed in the same manner as the initial request, will be billed at $.73

(CR) for each listing request, subsequent to the initial request, on the same call.

(1) Customer includes residence customers and business customers. It is not intended that the
exemption in a business environment be extended to non-handicapped individuals.

Issued: June 10, 2005 July 10, 2005

By CINDY BRINKLEY, President-SBC Missouri
Southwestern Bell Telephone, L.P., d/b/a SBC Missouri
St. Louis, Missouri

Cancelled

October 1, 2006

Missouri Public
Service Commission

Filed

Missouri Public
Service Commission



P.5.C. Mo.- No. 35

No Supplement to this General Exchange Tariff
tariff will be issued Section 6
except for the purpose 12th Revised Sheet 15
of canceling this tariff. Replacing 11th Revised Sheet 15
Missouri Public
DIRECTORY SERVICES Service Commission

6.14 DIRECTORY ASSISTANCE SERVICE (cont'd) RECD JUN 10 2004

6.14.3 Exemptions:- (cont'd)

B. Those customers' whose physical, visual, mental or reading disabilities prevent them from
using the telephone directory are to be exempted from the charge for direct-dialed calls to
Directory Assistance; from the charge for placing a call to Directory Assistance via an
operator; and the charge applicable when Directory Assistance Service charges are billed to a
Telephone Company Calling Card. Exempt customers will be provided with a Telephone
Company Calling Card which can be used at any location, including business locations to
receive local and intraLATA DA exemption. The method of exempting those physically,
visually, mentally or reading disabled customers shall be via the completion of an exemption
form supplied by the Telephone Company and the Telephone Company's acceptance of that
form.

6.14.4 Rates
A. Where the customer places a sent-paid direct dialed call to Directory Assistance, the charge for
(CR) each listing request, subject to any allowance described in this tariff, is $.68 per listing request.

This charge is applicable for each listing requested on the call.

B. Directory Assistance Service Charges billed to a third number; a special billing number; or a

(CR) Telephone Company Calling Card, will be billed $1.39 for the initial listing request.
Additional listing requests, which are billed in the same manner as the initial request, will be
(CR) billed at $.68 for each listing request, subsequent to the initial request, on the same call.
c N\XCE\.‘.EQ
Q 2000
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(1) Customer includes residence customers and business customers. It is not intended that the
exemption in a business environment be extended to non-handicapped individuals.

Issued: June 10, 2004 Effective: July 10, 2004

By CINDY BRINKLEY, President-SBC Missouri Missouri Public
Southwestern Bell Telephone, L.P., d/b/a SBC Missouri  >€rvice Commission
St. Louis, Missouri

FILED JUL 10 2004



P.S.C. Mo.-No. 35

No Supplement to this General Exchange Tariff
tariff will be issued Section 6
except for the purpose I'ith Revised Sheet 15
of canceling this tariff. Replamm fgg abiheqids
Service Commission
DIRECTORY SERVICES
6.14 DIRECTORY ASSISTANCE SERVICE (cont'd) RECD JUN 10 2003

6.14.3 Exemptions:- (cont'd)

B. Those customers' whose physical, visual, mental or reading disabilities prevent them from
using the telephone directory are to be exempted from the charge for direct-dialed calls to
Directory Assistance; from the charge for placing a call to Directory Assistance via an
operator; and the charge applicable when Directory Assistance Service charges are billed to a
Telephone Company Calling Card. Exempt customers will be provided with a Telephone
Company Calling Card which can be used at any location, including business locations to
receive local and intral ATA DA exemption. The method of exempting those physically,
visually, mentally or reading disabled customers shall be via the completion of an exemption
form supplied by the Telephone Company and the Telephone Company's acceptance of that
form.

6.14.4 Rates
A. Where the customer places a sent-paid direct dialed call to Directory Assistance, the charge for
(CR) each listing request, subject to any allowance described in this tariff, is $.63 per listing request,

This charge is applicable for each listing requested on the call.

B. Directory Assistance Service Charges billed to a third number; a special billing number; ora

(CR) Telephone Company Calling Card, will be billed $1.29 for the initial listing request.
Additional listing requests, which are billed in the same manner as the initial request, will be
(CR) billed at $.63 for each listing request, subsequent to the initial request, on the same call.

CANCEVLED
UL 19 7-°°"

%\\f\% ussion

{1) Customer includes residence customers and business customers. It is not intended that the
exemption in a business environment be extended to non-handicapped individuals.

I[ssued: June 10, 2003 Effective: July 10, 2003

By CINDY BRINKLEY, President-SBC Missouri
Southwestern Bell Telephone, L.P., d/b/a SBC Missouri M
Ones et O issourd Publie
St. Louis, Missouri Servies Gatifiission

FILED jul 10 2003



P.S.C. Mo.- No. 35

No Supplement to this General Exchange Tariff
tariff will be issued Section 6
except for the purpose 10th Revised Sheet 15
of canceling this tariff. Replacing 9th Revised Sheet 15
vtissourl Fublle
DIRECTORY SERVICES
6.14 DIRECTORY ASSISTANCE SERVICE-(cont’d) RECD JUN 1 0 2002

6.14.3 Exemptions:-(cont’d) Service Commission

B. Those customers' whose physical, visual, mental or reading disabilities prevent them from
using the telephone directory are to be exempted from the charge for direct-dialed calls to
Directory Assistance; from the charge for placing a call to Directory Assistance via an
operator; and the charge applicable when Directory Assistance Service charges are billed to
a Telephone Company Calling Card. Exempt customers will be provided with a Telephone
Company Calling Card which can be used at any location, including business locations to
receive local and intraLATA DA exemption. The method of exempting those physically,
visually, mentally or reading disabled customers shall be via the completion of an
exemption form supplied by the Telephone Company and the Telephone Company's
acceptance of that form.

6.14.4 Rates
A. Where the customer places a sent-paid direct dialed call to Directory Assistance, the charge
(CR) for each listing request, subject to any allowance described in this tariff, is $.59 per listing

request. This charge is applicable for each listing requested on the call.

B. Directory Assistance Service Charges billed to a third number; a special billing number; or

{CR) a Telephone Company Calling Card, will be billed $1.20 for the initial listing request.
Additional listing requests, which are billed in the same manner as the initial request, will
(CR) be billed at $.59 for each listing request, subsequent to the initial request, on the same call.

CN@EEUFF\ Misgouri Public
JuL 1o %“\%3 FILED JUL 1 0 2002

y \ W@- pusSion ;
pugih}b%ﬂéﬁ 9& Service Commission

(1) Customer includes residence customers and business customers. It is not intended that the
exemption in a business environment be extended to non-handicapped individuals.

Issued: June 10, 2002 Effective: July 10, 2002

By JAN NEWTON, President-Missouri
Southwestern Bell Telephone, L.P., d/b/a Southwestern Bell Telephone Company
St. Louis, Missouri




P.S.C. Mo.-No. 35

No supplement to this ' General Exchange Tariff
tariff will be issued * Section 6
except for the purpose \ 9th Revised Sheet 15
of canceling this tariff. ' Replacing 8th Revised Sheet 15
DIRECTORY SERVICES Missouri Public

6.14 DIRECTORY ASSISTANCE SERVICE-(Continued)

RECD JUN 05 2001

6.14.3 Exemptions:-(Continued)

B. Those customers' whose physical, visual, mental or reading disabilities p%‘%gn\{ ‘tge% %%rﬁ's‘@ IS8ion
the telephone directory are to be exempted from the charge for direct-dialed calls to Directory
Assistance; from the charge for placing a call to Directory Assistance via an operator; and the
charge applicable when Directory Assistance Service charges are billed to a Telephone Company
Calling Card. Exempt customers will be provided with a Telephone Company Calling Card
which can be used at any location, including business locations to receive local and intraLATA
DA exemption. The method of exempting those physically, visually, mentally or reading
disabled customers shall be via the completion of an exemption form supplied by the Telephone
Company and the Telephone Company's acceptance of that form.

6.14.4 Rates

A. Where the customer places a sent-paid direct dialed call to Directory Assistance, the charge for
each listing request, subject to any allowance described in this tariff, is $.55 per listing request.
This charge is applicable for each listing requested on the call.

B. Directory Assistance Service Charges billed to a third number; a special billing number; or a
Telephone Company Calling Card, will be billed $1.12 for the initial listing request. Additional
listing requests, which are billed in the same manner as the initial request, will be billed at $.55

for each listing request, subsequent to the initial request, on the same call.

CANCELLED)

JUL 1 0 2002

o [OIES 1D
oubhis Sene sl Comnmision
PuLht ~ s SoURI

(1)  Customer includes residence customers and business customers. 1t is not intended that the
exemption in a business environment be extended to non-handicapped individuals.

Issued: June 5, 2001 Effective: July 5, 200Missouri Public

By Jan Newton, President-Missouri | _ F".ED JUL 0 5 2001

Southwestern Bell Telephone Company
St. Louis, Missouri .
Service Commission




P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 6
except for the purpose 8th Revised Sheet 15
of canceling this tariff. Replacing 7th Revised Sheet 15
DIRECTORY SERVICES RECEIVED
6.14 DIRECTORY ASSISTANCE SERVICE~(Continued
( ) MAY $ 0 2000

6.14.3 Exemptions:-(Continued)
MO. PUBLIC SERVICE COMM

B. Those customers’ whose physical, visual, mental or reading disabilities prevent them from using
the telephone directory are to be exempted from the charge for direct-dialed calls to Directory
Assistance; from the charge for placing a call to Directory Assistance via an operator; and the
charge applicable when Directory Assistance Service charges are billed to a Telephone Company
Calling Card. Exempt customers will be provided with a Telephone Company Calling Card
which can be used at any location, including business locations to receive local and intraLATA
DA exemption. The method of exempting those physically, visually, mentally or reading
disabled customers shall be via the completion of an exemption form supplied by the Telephone
Company and the Telephone Company's acceptance of that form.

6.14.4 Rates

A. Where the customer places a sent-paid direct dialed call to Directory Assistance, the charge for

(CR) each listing request, subject to any allowance described in this tariff, is $.51 per listing request.

This charge is applicable for each listing requested on the call.

B. Directory Assistance Service Charges billed to a third number; a special billing number; or a
%) Telephone Company Calling Card, will be billed $1.04 for the initial listing request. Additional
) listing requests, which are billed in the same manner as the initial request, will be billed at $.51
for each listing request, subsequent to the initial request, on the same call.

CANCELLED FILED

Jlﬁ; ] 20,01§ JUL 01 2000
gy > K5 ] MISSOURI
Public Service GCommissiar Public Service Commission

(1)  Customer includes residence customers and business customers. It is not intended that the
exemption in a business environment be extended to non-handicapped individuals.

. Issued: June 1, 2000 Effective: July 1, 2000

By Jan Newton, President-Missouri
Southwestern Bell Telephone Company
St. Louis, Missouri




(CR)

e,

(CR)

P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 6
except for the purpose 7th Revised Sheet 15
of canceling this tariff. Replacing 6th Revised Sheet 15
DIRECTORY SERVICES Missouri Public

Sorvies CommiaDion

RECD MAY 2 & 1994

6.14 DIRECTORY ASSISTANCE SERVICE-(Continued)

6.14.3 Exemptions:-(Continued)

B. Those customers' whose physical, visual, mental or reading disabilities prevent them from using
the telephone directory are to be exempted from the charge for direct-dialed calls to Directory
Assistance; from the charge for placing a call to Directory Assistance via an operator; and the
charge applicable when Directory Assistance Service charges are billed to a Telephone Company
Calling Card. Exempt customers will be provided with a Telephone Company Calling Card
which can be used at any location, including business locations to receive local and intralLATA
DA exemption. The method of exempting those physically, visually, mentally or reading
disabled customers shall be via the completion of an exemption form supplied by the Telephone
Company and the Telephone Company's acceptance of that form.

6.14.4 Rates

A. Where the customer places a sent-paid direct dialed call to Directory Assistance, the charge for
each listing request, subject to any allowance described in this tariff, is $.48 per listing request.
This charge is applicable for each listing requested on the call.

B. Directory Assistance Service Charges billed to a third number; a special billing number; or a
Telephone Company Calling Card, will be billed $.97 for the initial listing request. Additional
listing requests, which are billed in the same manner as the initial request, will be billed at $.48
for each listing request, subsequent to the initial request, on the same call.

CANCELLED

JUL 01 2000
By ?ﬁ &S ‘5 Mj Q ru PUinQ
3 . e i
Public S?‘rlvé%eoﬁ%rpmlsmon Q@W|§c§: gorr" aall=T-Yw)g

FILED JUN 2 & 1996

(1)  Customer includes residence customers and business customers. It is not intended that the

exemption in a business environment be extended to non-handicapped individuals.

Issued: MAY 2 6 1999 Effective: JUN 2 6 1999

By PRISCILLA HILL-ARDOIN, President-Missouri
Southwestern Bell Telephone Company
St. Louis, Missouri




P.5.C. Mo.-No. 35

No supplement to this General Exchange Tariff

tariff will be issued Section 6

. except for the purpose 6th Revised Sheet 15

of canceling this tariff. Replacing 5thF§i§15ed Sheet 15
DIRECTORY SERVICES IVED

.(FC) 6.14 DIRECTORY ASSISTANCE SERVICE- {Continued)

JUL 31 1995

(FC) 6.14.3 Exemptions:- {Continued)

B. Those customers1 whose physical, visual, mental or reawgngUBLMquEggMM.

prevent them from using the telephone directory are to be exempted from the
charge for direct-dialed calls to Directory Assistance; from the charge for
placing a call to Directory Assistance via an operator; and the charge
applicable when Directory Assistance Service charges are billed to a

. Telephone Company Calling Card. Exempt customers will be provided with a
Telephone Company Calling Card which can be used at any location, including
business locations to receive local and intraLATA DA exemption. The method
of exempting those physically, visually, mentally or reading disabled
customers shall be via the completion of an exemption form supplied by the
Telephone Company and the Telephone Company’'s acceptance of that form.

(FC} 6.14.4 Rates

A. Where the customer places a sent-paid direct dialed call to Directory (CP}
Assistance, the charge for each listing request, subject to any allowance
described in this tariff, is $.45 per listing request. This charge is

. applicakle for each listing requested on the call.

B. Directory Assistance Service Charges billed to a third number; a
special billing number; or a Telephone Company Calling Card, will be
billed $.90 for the initial listing request. Additional listing requests,
which are billed in the same manner as the initial request, will be billed
at 5.45 for each listing request, subsequent to the initial request, on the
same call.

CANCELLED
. JUNC&B 1999

S mlss'lon
. (1} Customer includes residence customers and business customers. 553;:11»4995
intended that the exemption in a business environment be extended to
non-handicapped individuals. OLH?I
. Public qpmmn s Commission

Issued: AUG 01 ]333 Effective: SEP 01 1995

By HORACE WILKINS, JR., President-Missouri
Southwestern Bell Telepheone Company
St. Louis, Missouri




No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

6.12.3 Exemptions:- (Continued)

{MT) (CT) B,

6.12 DIRECTORY ASSISTANCE SERVICE- (Continued)

P.S.C. Mo.-No. 35

General Exchange Tariff
Section 6

5th Reviged Sheet 15

Replacing 4t§%§é@i§§§?§§3ﬁt 15

RN AV

DIRECTORY SERVICES

DEC - ¢ 1534

0. PUBLIC SERVICF GG,

Those customersl whose physical, wvisual, mental or reading disabilities
prevent them from using the telephone directory are to be exempted from the
charge for direct-dialed calls to Directory Aesistance; from the charge for
placing a call to Directory Aseistance via an operator; and the charge
applicable when Directory Assiastance Service charges are billed to a
Telephone Company Calling Card. Exempt customers will be provided with a
Telephone Company Calling Card which can be used at any location, including
business locations to receive local and intralATA DA exemption. The method

(CT) of exempting those physically, vieually, mentally or reading disabled
customers shall be via the completion of an exemption form supplied by the
{MT) Telephone Company and the Telephone Company’s acceptance of that form.
6.12.4 Rates
(AT) A. Where the customer places a sent-paid direct dialed call to Directory
(cP) Assistance, the charge for each listing request, subject to any allowance
. described in this tariff, is $.45 per listing request. This charge is
(CP) applicable for each listing requested on the call.
B. Directory Assistance Service Charges billed to a third number; a
special billing number; or a Telephone Company Calling Card, will be
{CP) billed $.90 for the initial listing request. Additicnal listing requests,
l which are billed in the same manner as the initial request, will be billed
at $.45 for each listing request, subsequent to the initial request, on the
{CP) game call.

'I' (MT) (1)

(MT)

—C0
arvice %\?\\

B
putic Ses0

Customer includes residence customers and business customers.

i B
intended that the exemption in a business environment be extenF‘ EED
non-handicapped individuals.

Issued:

Bffective:

~1T9%
DEC 0 8 19% FgB 0 1 19%FES 1%

By HORACE WILKINS, JR., President-Missouri
Southwestern Bell Telephone Company
St. Louis, Missouri

MISSOURI |
Public Service Commissicn




No supplement to this
tariff will be issued

except for the purpose
of canceling this tariff.

(FC) 6.12.4 Rates

P.S.C. Mo.-No. 35

DIRECTORY SERVICES

FC) 6.12 DIRECTORY ASSISTANCE SERVICE-(Continued)

General Bxchange Tariff

Section 6
4th Revised Sheet 15

Replacing 3rd Revised Sheet 15

RECEIVED
SE? 17 1950
MiSSOUR!

Public Sarvice Ccimmissior

A. Vhere the customer places a call to Directory Assistance, the charge for

each call over the three-call allowance is $.45.

This charge 1is

applicable for tvo requested telephone numbers per call.

B. Directory Assistance Service Charges billed to a third number; a
special billing number; or a Telephone Company Calling Card, will be

billed at the $.90 rate.

Issued: SEP 2 41990

Effective: . QCT 8 4 m] : =ILED

By R. D. BARRON, President-Missouri Division

Southvestern Bell Telephone Company

St. Louis, Missouri

0CT 241330

Public Servige Commission



(CP)

(DR)

. (FC)

No supplement to this
tariff will be issued
except for the purpose

P.S.C. Mo.-No. 35

of canceling this tariff.

DIRECTORY SERVICES

6.11 DIRECTORY ASSISTANCE SERVICE-(Continued)

6.11.4 Rates

General Exchange Tariff

Section 6

. 3rd Revised Sheet 15
Replacing 2nd Revised Sheet 15

MGG T4 1940

" -
!

Boahidie 2z, . Dingiow

A. VWhere the customer places a call to Directory Assistance, the chaige°for“

each call over the three-call allowance is $.45.
applicable for two requested telephone numbers per call.

charge is

B. Directory Assistance Service Charges billed to a third number; a
special billing number; or a Telephone Company Calling Card, will be
billed at the $.90 rate.

Issued:

SEP 01 Bw Effective:

By R. D. BARRON, President-Missouri Division
Southwvestern Bell Telephone Company

St. Louis, Missouri

0CT V11830

FILED
0CT 1 1990

Public Service Commissior:




P.S.C. Mo.-No. 35

No supplement to this " General Exchange Tariff
tariff will be issued Section 6
except for the purpose 2nd Revised Sheet 15
. of canceling this tariff. Replacing 1lst Revised Sheet 15
DIRECTORY SERVICES RECEIVED
(FC) 6.11 DIRECTORY ASSISTANCE SERVICE-(Continued) JUL 131989
' (FC) 6.11.4 Rates MISEOURI

Public Sarvice Commission
A. Vhere the customer direct dials the Directory Assistance number, the

charge for each call over the three-call allovance (maximum of tvo
requested telephone numbers per call) is $.45.

B. Where the customer places a call to the Directory Assistance attendant

via a Telephone Company operator the charge for each call (maximum of
. tvo requested telephone numbers per call) is $.90.

C. Directory Assistance Service Charges billed to a third number; a

gpecial billing number; or a Telaphone Company Calling Card, will be
billed at the $.90 rate.

FILED
AUG 17 1989
. Public Service Commissior

. Issued: JUL 1? ,989 Effective: AUG l? '989

By R. D. BARRON, President-Hisséu}l Division
Southvestern Bell Telephone Company
St. Louls, Missourl




P.S5.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff vill be issued Section 6
except for the purpose 1st Revised Sheet 15
of canceling this tariff. Replacing Original Sheet 15
. DIRECTORY SERVICES RECEIVED
(FC) 6.10 DIRECTORY ASSISTANCE SERVICE-(Continued) MAY 2 1988
. 6.10.4 Rates MiSSOUR! cior
. 3 NITUS SO0
A. Where the customer direct dials the Directory Assisfﬁﬂhachaﬁﬁggaet g{ch;?ge
for each call over the three-call allowance (maximum of two requested

(CR) telephone numbers per call) is $.45

B. Where the customer places a call to the Directory Assistance attendant via
a Telephone Company operator the charge for each call (maximum of two
(CR) requested telephone numbers per call is $.90.

. C. Directory Asslstance Service charges billed to a third number; a special

billing number; or a Telephone Company Calling Card, will be billed at the
{CR) $.90 rate.

. Issued:MAY P ?988 Effective: JUL]- 1388

) FILED
By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company JUL1 1988

St. Louis, Missouri gq'ZZZ.LtQQ.
Public Service Commissior,



P.5.C. Mo.=-No. 35

No supplement to this General Exchange Tariff

tariff will be issued Section 6
. except for the purpose

of canceling this tariff.

RECEIVED

DIRECTORY SERVICES

. (FC) 6.10 DIRECTORY ASSISTANCE SERVICE-{Continued) ' JUN 97 1985
6.10.4 Rates MlS&UURl
A. VWhere the customer direct dials the Directory Assistance %@KS&H@C& commlssmn
({CP) charge for each call over the three-call allowance (maximiii OF WO
(CR) requested telephone numbers per call) is $.35.
. B. Where the customer places a call to the Directory Assistance attendant
via a Telephone Company operator, the charge for each call (maximum of
(CR) two requested telephone numbers per call) is $.70.

C. Directory Assistance Service charges bilied te a third number; a special
billing number; or a Telephone Company Calling Card, will be billed at
(CR) the $.70 rate.

1388

BY Commission -
: \ce
public Sm'ssoum

FILED

JUL 1 1986

® | 86-84

| Pubfic Service Commission

. Issued: JUN 27 1300 - Effective: o i WA

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
St. Louis, Missouri




P.S.C. Mo. - No. 35
GENERAL EXCHANGE TARIFF

Section 6

Southwestern Bell Telephone 5th Revised Sheet 15.1

Company d/b/a AT&T Missouri Replacing 4th Revised Sheet 15.1
(RT)

DIRECTORY SERVICES
6.15 DIRECTORY ASSISTANCE CALL COMPLETION
6.15.1 General
A. The Telephone Company furnishes, where facilities permit, Directory Assistance Call Completion
(DACC) whereby customers may request the completion of local or intraLATA long distance calls to
a requested number by either the Directory Assistance operator or the Directory Assistance audio

response system that provides the requested directory number.

B. The DACC portion of the call may either be billed in the same manner as the DA portion or
alternately billed by using a Calling Card, billed to a third number or collect. (RT)

C. Business customers may obtain DACC screening at no additional charge. DACC screening gives
business customers the option of allowing DACC only on an alternately billed basis from the
customer's lines. Where facilities permit, the customer may choose to apply this option to all DACC
calls or to intraLATA long distance DACC calls only.

D. The three types of DACC offered are as follows:

Fully-Automated DACC

The customer receives the requested directory number from the automated Interactive Voice
System (IVS). The customer accepts DACC from the IVS by depressing "1" from a Touch-Tone
telephone during the first DACC announcement and the call completes without operator
intervention for completion or billing assistance.

Semi-Automated DACC

The customer receives the requested directory number from the IVS or verbally from the operator.
The customer may request DACC by either allowing the IVS to time-out back to the operator to
provide call completion, or the operator completes the call following the verbal report.

Issued: August 31, 2012 Effective: October 1, 2012
By JOHN SONDAG, President - Missouri
CANCELLED St. Louis, Missouri FILED
May 1, 2014 Missouri Public
Missouri Public Service Commission
Service Commission JI-2013-0103

N-2014-0220N



P.S.C. Mo. - No. 35
GENERAL EXCHANGE TARIFF

Section 6
Southwestern Bell Telephone 4th Revised Sheet 15.1
Company d/b/a AT&T Missouri Replacing 3rd Revised Sheet 15.1

3rd Revised Sheet 15.1 was formerly 3rd Revised Sheet 15.01 (AT)
DIRECTORY SERVICES
6.15 DIRECTORY ASSISTANCE CALL COMPLETION
6.15.1 General
A. The Telephone Company furnishes, where facilities permit, Directory Assistance Call Completion
(DACC) whereby customers may request the completion of local or intraLATA long distance calls to
a requested number by either the Directory Assistance operator or the Directory Assistance audio
response system that provides the requested directory number. (RT)
B. The DACC portion of the call may either be billed in the same manner as the DA portion or
alternately billed by using a Telecommunications Company Calling Card, billed to a third number or
collect.
C. Business customers may obtain DACC screening at no additional charge. DACC screening gives
business customers the option of allowing DACC only on an alternately billed basis from the
customer's lines. Where facilities permit, the customer may choose to apply this option to all DACC
calls or to intraLATA long distance DACC calls only.
D. The three types of DACC offered are as follows:

Fully-Automated DACC

The customer receives the requested directory number from the automated Interactive Voice
System (IVS). The customer accepts DACC from the IVS by depressing "1" from a Touch-Tone
telephone during the first DACC announcement and the call completes without operator
intervention for completion or billing assistance.

Semi-Automated DACC

The customer receives the requested directory number from the IVS or verbally from the operator.
The customer may request DACC by either allowing the IVS to time-out back to the operator to
provide call completion, or the operator completes the call following the verbal report.

Issued: March 20, 2009 Effective: April 19, 2009
CANCELLED By DAVID NICHOL.S, President - Missouri Filed
October 1, 2012 St. Louis, Missouri Missouri Public
Missouri Public Service Commission

Service Commission

JI-2013-0103 JI-2009-0675



No supplement to this

P.S.C. Mo.-No. 35
General Exchange Tariff

tariff will be issued Section 6
except for the purpose 3rd Revised Sheet 15.01
of canceling this tariff. Replacing 2nd Revised Sheet 15.01

(FC) 6.15

DIRECTORY SERVICES

DIRECTORY ASSISTANCE CALL COMPLETION

(FC)  6.15.1 Genera

A. The Telephone Company furnishes, where facilities permit, Directory Assistance Call Completion

(DACC) whereby customers may request the completion of local or intraLATA long distance calls
to arequested number by either the Directory Assistance operator or the Directory Assistance
audio response system that provides the requested directory number. DACC isclassified asa
noncompetitive service.

B. The DACC portion of the call may either be billed in the same manner as the DA portion or

aternately billed by using a Telecommunications Company Calling Card, billed to athird number
or collect.

C. Business customers may obtain DACC screening at no additional charge. DACC screening gives

business customers the option of allowing DACC only on an alternately billed basis from the
customer's lines. Where facilities permit, the customer may choose to apply this option to all
DACC callsor tointraLATA long distance DACC calls only.

D. Thethreetypes of DACC offered are asfollows:

Fully-Automated DACC

The customer receives the requested directory number from the automated Interactive Voice
System (1VS). The customer accepts DACC from the IV S by depressing "1" from a Touch-Tone
telephone during the first DACC announcement and the call completes without operator
intervention for completion or billing assistance.

Semi-Automated DACC

The customer receives the requested directory number from the IVS or verbally from the operator.
The customer may request DACC by either allowing the IV'S to time-out back to the operator to
provide call completion, or the operator completes the call following the verbal report.

Issued: August 1, 1995 Effective: September 1, 1995
Cancelled By HORACE WILKINS, JR., President-Missouri
April 19, 2009 Southwestern Bell Telephone Company
Missouri Public St. Louis, Missouri

Service Commission

JI-2009-0675



No supplement to this
tariff will be igsued
except for the purpose
of canceling thie tariff.

(AT)

(FC) (AT)
(FC) {AT)

(AT)

‘C) 1)

(AT) (RT)
{AT) (RT)

(RT)

(RT)

P.S.C. Mo.-No. 35

General Exchange Tariff

Section 6

2nd Revised Sheet 15.01

Replacing lst Revised Sheet 15.01

RECER

1584

DIRECTORY SERVICES

6.13 DIRECTORY ASSISTANCE CALL COMPLETION

DEC - ¢

6.13.1 General

A.

The Telephone Company furnishes, where facilities p%ﬁ’!m' S LEBYIRD0MI.
Assistance Call Campletion (DACC) whereby customexrs may request the
completion of local or intralATA long distance calls to a requested number
by either the Directory Assistance operator or the Directory Assiatance
audic response system that providea the requested directory number. DACC
is classified as a noncompetitive service.

The DACC portion of the call may either be billed in the same manner as the
DA porticon or alternately billed by using a Telecommunicationg Company
Calling Card, billed to a third number or collect.

Business customers may obtain DACC screening at no additional charge. DACC
screening gives businegs custcmers the option of allowing DACC only on an
alternately billed basis from the customer’s lines. Wwhere facilities
permit, the customer may choose to apply this optiocn to all DACC calls or
to intraLATA long digtance DACC calls only.

The three typeda of DACC offered are as follows:
Fully-hAutomated DACC

The custamer receives the requested directory number from the autamated
Interactive Voice System (IVS). The customer accepts DACC from the IVS by
depresazng "i* from a Touch-Tone telephone during the firat DACC
announcément and the call completes without operator intervention for
completion or billing assistance.

Semi-Automated DACC

The customer receives the requested directory number from the IVS or
verbally from the operator. Tae customer may request DACC by either
allowing the IVS to time-out back to the operator to provide call
completion, or the cperator completes the call following the verbal report.

cp“*GEll}ﬁ)

2924// S0l
o~ gﬁOﬂ

CO
ce
pUBIC SIS IR

Issuad:

DEC O 8 199% FEB 01 19%

Effective:

ISSOUR!

By HORACE WILKINS, JR., President-Missouri PubllcSerwce Commission

Southwestern Bell Telephone Company
St. Louis, Missouri




P.5.C. Mo.-No. 35

No supplément to this General Exchange Tariff

tariff will be issued Section 6

except for the purpose lst Revised Sheet 15.01

of canceling this tariff. Replacing Original Sheet 15.01
DIRECTORY SERVICES RECEIVED
-'(FC) 6.13 DIRECTORY ASSISTANCE CALL COMPLETION S¥D {7 1940

(FC) 6.13.1 General

MISEGULH

A. The Telephone Company furnishes, where facilities perﬁyttahﬁi‘%%’c"t'gieycomm‘SS’OF
Assistance Call Completion (DACC) whereby customers may request the
completion of local or intralATA calls to a requested number by either the
Directory Assistance operator or the Directory Assistance audio response

system that provides the requested directory number. DACC j as
a noncompetitive service. jﬁAﬁeﬁ_iEEﬁ

B. The four types of DACC offered are as followvs:

FEB - 11995

-
gy 2 A .71
The customer receives the requested directory numbe P Sgieiag GREYE4SSION
Interactive Voice System (IVS). The customer accepts DACC EUGHOMEBI
IVS by depressing "1" from a Touch-Tone telephone during the first DACC
announcement. The DACC portion of the call may either be billed in the
same manner as the DA portion or alternately billed by using a Telephone
Company calling card or billed to a third number.

-~ Fully-Automated DACC

- Semi-Automated DACC

The customer receives the requested directory number from the IVS or
verbally from the operator. The customer may request DACC by either
alloving the IVS to time-out back to the operator to provide call
completion, or the operator completes the call following the verbal
report. Billing for DACC remains the same as the billing used for the DA
portion of the call; i.e.,, billed to the originating telephone or
alternately billed via a Telephone Company calling card or to a third
number.

- Operator-Handled DACC

The customer recelves the requested directory number from the IVS or
verbally from the operator. The customer may request DACC by either
allowing the IVS to time-out back to the operator to provide call
completion, or the operator completes the call following the verbal
report. The operator then keys a different billing number for the DACC
portion of the call and may perform other operator functions with DACC
such as notify, time and charges or collect.

Issued: SEP 8 4 1980 : ~ Bffective: oc“' 2 Qm FILED

By R. D. BARRON, President-Missouri Division 0CT 24 199C
Southwestern Bell Telephone Company

St. Louis, Missouri Public Service Commissia



P.5.C. Mo.-No. 35

No supplement to this General Exchange Tariff

tariff will be issued 7 Section 6

except for the purpose . . Original Sheet 15.01
. - of canceling this tariff.

REGEIVED

DIRECTORY SERVICES
6.12 DIRECTORY ASSISTANCE CALL COMPLETION NOV 2 1389

. 6.12.1 General MISSOUR

Public Service Commission
A, The Telephone Company furnishes, where facilities permit, Directory
Agssistance Call Completion (DACC) vhereby customers may request the
completion of local or intralATA calls to a requested number by either the
Directory Assistance operator or the Directory Assistance audio response
system that provides the requested directory number. DACC is classified as
. a noncompetitive service.

B. The four types of DACC offered are as follows:
-~ Fully-Automated DACQ

The customer receives the requested directory number from the automated

Interactive VYoice System (IVS)., The customer accepts DACC from the

IVS by depressing "1" from a Touch-Tone telephone during the first DACC

announcement. The DACC portion of the call may either be billed in the

same manner as the DA portion or alternately billed by using a Telephone
Company calling card or billed to a third number.

. - Semi-Automated DACC

The customer receives the requested directory number from the IVS or
verbally from the operator. The customer may request DACC by either
alloving the IVS to time-out back to the operator to provide call
completion, or the operator completes the call followving the verbal
report, Billing for DACC remains the same as the billing used for the DA
portion of the call; i.e., billed to the originating telephone or
alternately billed via a Telephone Company calling card or te a third
number. ‘

- Operator-Handled DACC

The customer receives the requegted directory number from the IVS or
. verbally from the operator. The customer may request DACC by either
allowing the IVS to time-out back to the operator to provide call
completion, or the operator completes the call following the verbal
report. The operator then keys a.d}fferent billing number for the DACC
portion of the call and may E}d%h other operator functions with DACC

h tify, tim d ot llect. -
such as no e a(n)?\ e:’\OOE‘BCO ec F!LED
0.1 - . A\Y)
® 0&/‘@'« o DEC 4 1389
4‘{.% > U AN 7}4033&
© La«ﬂs\"“%:w publlc Service Commission

@ o NOVO3WE -0 rerecuwe:  DEC 04 1989

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
St. Louis, Missouri



P.S.C. Mo. - No. 35
GENERAL EXCHANGE TARIFF

Section 6
Southwestern Bell Telephone 5th Revised Sheet 15.2
Company d/b/a AT&T Missouri Replacing 4th Revised Sheet 15.2

DIRECTORY SERVICES
6.15 DIRECTORY ASSISTANCE CALL COMPLETION - (Continued)
6.15.1 General-(Continued)
B. (Continued)

Person-to-Person DACC

The customer receives the requested directory number from the IVS or verbally from the operator.
The customer may request DACC by either allowing the IVS to time-out back to the operator to
provide call completion, or the operator completes the call following the verbal report. The operator
then completes the call to the individual specified by the customer.

6.15.2 Allowances

There are no allowances for DACC, however, the Directory Assistance portion of the call is
governed by the appropriate call allowance as stated in Paragraph 6.14.2, A.

6.15.3 Exemptions

A. For customers with physical, visual, mental or reading disabilities as described in Paragraph
6.14.3, the charges for DACC will apply on local and intraLATA toll calls as described in paragraph
B., following.

B. Calls sent-paid from the exempted line will not be charged for DACC. Calls sent-paid from
Pay Telephones will be billed at the appropriate Sent-Paid rate as specified in 6.15.4. DACC

charges billed to the customer's Calling Card will be billed at the Fully-Automated Calling Card rate (RT)
as specified in 6.15.4. DACC charges billed as collect to the customer's exempted line will be billed  (RT)
at the Fully-Automated Collect or Bill to Third Number rate as specified in 6.15.4. For person-to-
person calls, the Person-to-Person rate as specified in paragraph 6.15.4 will apply.
6.15.4 Rates
A. The rates set forth below apply to completed DACC calls and are in addition to those rates
associated with local measured service or long distance, if applicable.
Issued: August 31, 2012 Effective: October 1, 2012
By JOHN SONDAG, President - Missouri
CANCELLED St. Louis, Missouri FILED
May 1, 2014 Missouri Public
Missouri Public Service Commission

Service Commission
11-2014-0280

JI-2013-0103



P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 6
except for the purpose 4th Revised Sheet 15.02
of canceling this tariff. Replacing 3rd Revised Sheet 15.02

DIRECTORY SERVICES
6.15 DIRECTORY ASSISTANCE CALL COMPLETION - (Continued)
6.15.1 General-(Continued)
B. (Continued)

Person-to-Person DACC

The customer receives the requested directory number from the IVS or verbally from the
operator. The customer may request DACC by either allowing the IV Sto time-out back to the
operator to provide call completion, or the operator compl etes the call following the verbal
report. The operator then completes the call to the individual specified by the customer.

6.15.2 Allowances

There are no alowances for DACC, however, the Directory Assistance portion of the call is
(CT) governed by the appropriate call allowance as stated in Paragraph 6.14.2, A.

6.15.3 Exemptions
A. For customers with physical, visual, mental or reading disabilities as described in Paragraph
(CT) 6.14.3, the charges for DACC will apply on local and intraLATA toll calls as described in
paragraph B., following.

B. Callssent-paid from the exempted line will not be charged for DACC. Calls sent-paid from

(CT) Pay Telephones will be billed at the appropriate Sent-Paid rate as specified in 6.15.4. DACC
charges billed to the customer's Telecommunications Company Calling Card will be billed at the
(CT) Fully-Automated Telecommunications Company Calling Card rate as specified in 6.15.4. DACC
charges billed as collect to the customer's exempted line will be billed at the Fully-
(CT) Automated Collect or Bill to Third Number rate as specified in 6.15.4. For person-to-person
(CT) calls, the Person-to-Person rate as specified in paragraph 6.15.4 will apply.
6.15.4 Rates

A. Therates set forth below apply to completed DACC calls and are in addition to those rates
associated with local measured service or long distance, if applicable.

Issued: November 24, 1997 Effective: December 24, 1997

By PRISCILLA HILL-ARDOIN, President-Missouri
CANCELLED Southwestern Bell Telephone Company

October 1, 2012 . . .
Missouri Public St. Louis, Missouri

Service Commission
JI-2013-0103



P.5.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 6
. except for the purpose 3rd Revised Sheet 15.02
of canceling this tariff. Replacing 2nd Revised Sheet 15.02

DIRECTORY SERVICES RECE,VED

.FC] 6.15 DIRECTORY ASSISTANCE CALL COMPLETION - (Continued)

JUL 31 1995

{FC) 6.15.1 General- {Continued)

B. (Continued) MD‘ PUBUC SEHWCE COMM

Person-to-Person DACC

The customer receives the requested directory number from the IVS or

. verbally from the operator. The customer may request DACC by either
allowing the IVS to time-out back to the operator to provide call
completion, or the operator completes the call following the verbal report.
The operator then completes the call to the individual specified by the
customer.,

{(FC} 6.15.2 Allowances

There are no allowances for DACC, however, the Directory Assistance portion of
the call is governed by the appropriate call allowance as stated in Paragraph
6.12.2, A.

.{FC) 6.15.3 Exemptions
A.

For customers with physical, visual, mental or reading disabilities as
described in Paragraph 6.12.3, B., the charges for DACC will apply on local
and intrallATA toll ¢alls as described in paragraph B,., following,

B. Calls sent-paid from the exempted line will not be charged for DACC. Calls
sent-paid from Public or Semi-Public Telephones will be billed at the
appropriate Sent-Paid rate as specified in €.13.4. DACC charges billed to
the customer’s Telecommunications Company Calling Card will be billed at
the Fully-Automated Telecommunications Company Calling Card rate as
specified in 6.13.4. DACC charges billed as collect to the customer’s
exempted line will be billed at the Fully-Automated Collect or Bill to
Third Number rate as specified in 6.13.4. For person-to-person calls, the
Pergon-to-Person rate as specified in paragraph 6.13.4 will apply.

(FC) 6.15.4 Rates

A. The rates set forth below apply to completed DACC calls and are in addition

to those rates associated with locaijﬁéﬁéﬂ%EEEﬁ}rvice or long di e i
applicable. LE

DEC 2 4 igj}’
¢ Pubﬁgﬁiégomﬁfs,iﬁn‘ Pplie o MISSOURY
MISSOURI ublic Service Commisgigr,
. 1ssued:  AUG 01 1995 Effective: SEP 011995

By HORACE WILKINS, JR., President-Missouri
Southwestern Bell Telephone Company
5t. Louis, Missouri

SEP - 11995




P.S.C. Mo.-No. 35

No supplement to this : General Exchange Tariff
tariff will be issued Section 6
. except for the purpose 2nd Revised Sheet 15.02
of canceling this tariff. Replacing 1st Revised Sheet 15.02
DIRECTORY SERVICES Rl“"‘?“‘
AV gl.l J'L
. 6.13 DIRECTORY ASSISTANCE CALL COMPLETION - {(Comtinued)

DEC - § 1554

6§.13.1 General- (Continued)

B. (Continued) WO. PUBLIC SERVICE GO,
Per -to- n_D.
. The customer receives the requested directory number from the IVS or

verbally from the operator. The customer may request DACC by either
allowing the IVS to time-out back to the operator to provide call
completion, or the cperator campletes the call following the verbal report.
The operator then completes the call to the individual specified by the

customer. C ANGE\'\'ED

6.13.2 Allowances

1/
There are no allowances for DACC, however, the Directory '@t&wgga:tﬁl Iosf .0
(RT) the call is governed by the appropriate call allowance as sYated i ?gt %‘\
6.12.2, A. ‘/i  niss!
. {FC) 6.13.3 Exemptions pub\\c N\SSOU

{CT) A. Por customers with physical, visual, mental or reading digabilities as
described in Paragraph 6.12.3, B., the charges for DACC will apply on local
(CT) and intralATA toll calls aa described in paragraph B., following.

(CP) B. Calls sent-paid from the exempted line will not be charged for DACC. Calls
sent-pafd from Public or Semi-Public Telephonee will be billed at the
appropriate Sent-Paid rate as specified in 6.13.4. DACC chargea billed to
the customer’s Telecommnications Company Calling Card will be billed at
the Fully-Automated Telecommunications Company Calling Card rate as
specified in 6.13.4. DACC charges billed as collect to the customer’s

. exempted line will be billed a: the Fully-Autamated Collect or Bill to
Third Rumber rate as specified in 6§.13.4. For person-to-person calls, the
(cP) Persan-to-Peraon rate ag specified in paragraph 6.13.4 will apply.

6.13.4 Rates

(AT} A. The rates set forth below apply to completed DACC calls and are in addition

(RT) to those rates associated with local meagured gservice or long distance, if
. applicable.
. FILED
. Iagued: DEQ 0 8 1994 Bffective: FEB 01 1995 FEB -11995
By HORACE WILKINS, JR., President-Missouri MISSOURI

Southwestern Bell Telephone Company Public Servige Commission
St. Louis, Missouri



P.5.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 6
. except for the purpose 1st Revised Sheet 15,02
of canceling this tariff. Replacing Original Sheet 15.02
DIRECTORY SERVICES
SCEIVED
.(FC) 6.13 DIRECTORY ASSISTANCE CALL COMPLETION-(Continued) RECAIVE
(s IR
(FC) 6.13.1 General-(Continued) STP 171980
B. {Continued) _ aszoud

Public Sacvice Commissior
- Person-to-Person DACC

The customer receives the requested directory number from the IVS or
. verbally from the operator. The customer may request DACC by either

alloving the IVS to time-out back to the operator to provideﬁéﬁ

completion, or the operator completes the call follovm al

report. The operator then completes the call to the

by the customer.

vidual specified

5
(FC) 6.13.2 Allowvances F:B 1\99 fgof—/

There are no allowances for DACC, however,r the Directory \
the call is still governed by the appropriate call allc‘yﬁﬁgg ael gﬂ\m
{CT) ©Paragraph 6.12.2, A. M

.FC) 6.13.3 Exemptions

A. For local calls, charges for DACC are not applicable to calls placed by
those customers with physical, visual, mental or reading handicaps as
{CT) described in Paragraph 6.12.3, B; however, local measured service rates may
apply.

B. For intralATA calls, the rate for Fully-Automated DACC and appropriate long
distance message charges will apply to calls placed by customers described
(CT) in Paragraph 6.12.3, B.

(FC) 6.13.4 Rates

. A. The rates set forth below for DACC are in addition to the Directory
Assistance rate, as well as those rates associated with Long Distance
Service, 1f applicable.

B. Calls placed from Public or Semi-Public telephones will be charged the
current local message rate, or applicable long distance message rate, plus
the appropriate DACC rate as follows:

. Directory Assistance Call Completion Rate
Fully-Automated $.30
Semi-Automated +45

Issued: SEP & 4 1990 Effective: 3CT 8 4 1990 FILED

By R. D. BARRON, President-Missouri Division -
Southvestern Bell Telephone Company 00T 241930

St. Louis, Missouri Public Servioe Commission



P.S5.C. Mo.-No. 35

No supplement to this , General Exchange Tariff
tariff will be issued Section 6
except for the purpose g . Original Sheet 15.02

of canceling this tariff.

DIRECTORY SERVICES

6.12 DIRECTORY ASSISTANCE CALL COMPLETION - (Continued) RE@EI\’ED
6.12.1 General (Continued) NOV 2 1989
B. (Continued) MISSOUR
— Person-to-Person DACC Public Service Commission

The customer receives the requested directory number from the IVS or
verbally from the operator. The customer may request DACC by either
allowing the IVS to time-out back to the operator to provide call
completion, or the operator completes the call following the verbal
report. The operator then completes the call to the individual specified
by the customer.

6.12.2 Allowances

There are no allowanceg for DACC, hovever, the Directory Assistance portion of
the call is still governed by the appropriate call allowance as stated in
Paragraph 6.11.2, A.

6.12.3 Exemptions

A, For local calls, charges for DACC are not applicable to calls placed by
those customers with physical, visual, mental or reading handicaps as
described in Paragraph 6.11.3, B; however, local measured service rates may
apply.

B. For intralATA calls, the rate for Fully-Automated DACC and appropriate loﬁg

distance message charges will apply to calls placed by customers described
in Paragraph 6.11.3, B.

6.12.4 Rates

A. The rates set forth below for DACC are in addition to the Directory
Agssistance rate, as vell as those rates associated with Long Distance
Service, if applicable.

B, Calls placed from Public or Semi-Public telephones will be charged the
current local message rate, or applicable long distance message rate, plus
the appropriate DACC rate as follows: an

, W

Directory Assistance Cal%f‘ﬁm 3 Rate FILED
.

O R %
- ah Q7
Fully Automated QG“ o ' 9 .\5‘-__-,&0'5'30 075004 1929

o A0 93
Semi-Automated ) o S&‘;‘\ Public Servioe Commission
~ Issued: NOV 03 1989 ' ?d‘g\f"fectgf\*[ﬁ?b DEC 04 1089

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
St. Louis, Missouri




P.S.C. Mo. - No. 35
GENERAL EXCHANGE TARIFF

Section 6
Southwestern Bell Telephone 10th Revised Sheet 15.3
Company d/b/a AT&T Missouri Replacing 9th Revised Sheet 15.3

DIRECTORY SERVICES

6.15 DIRECTORY ASSISTANCE CALL COMPLETION (cont’'d)
6.15.4 Rates (cont'd)

B. Calls completed from Pay telephones will be charged the applicable long distance message rate,
plus the appropriate DACC rate.

C. With the exception of calls placed by customers who are exempt from Directory Assistance
charging, as specified in Paragraph 6.12.3, appropriate Directory Assistance rates will also apply.

Directory Assistance Call Completion Rate

Fully-Automated DACC

- Sent-Paid Pay Telephones $.25(1)
- Sent-Paid Non-Pay Telephones .00(2)
- Calling Card ) (RT)

Semi-Automated DACC

- Sent-Paid (6)
- Calling Card 3) (RT)
- Collect 4)
- Bill to Third Number (5)
Person-to-Person @)

M@)B)(A)(B)6)(7) See Sheet 15.0401 for footnotes.

Issued: August 31, 2012 Effective: October 1, 2012
By JOHN SONDAG, President - Missouri
CANCELLED St. Louis, Missouri FILED
May 1, 2014 Missouri Public
Missouri Public Service Commission
Service Commission JI-2013-0103

N-2014-0220N



P.S.C. Mo. - No. 35
GENERAL EXCHANGE TARIFF

Section 6
Southwestern Bell Telephone 9th Revised Sheet 15.03
Company d/b/a AT&T Missouri Replacing 8th Revised Sheet 15.03

DIRECTORY SERVICES

6.15 DIRECTORY ASSISTANCE CALL COMPLETION (cont'd)
6.15.4 Rates (cont'd)

B. Calls completed from Pay telephones will be charged the applicable long distance message rate,
plus the appropriate DACC rate.

C. With the exception of calls placed by customers who are exempt from Directory Assistance
charging, as specified in Paragraph 6.12.3, appropriate Directory Assistance rates will also apply.

Directory Assistance Call Completion Rate

Fully-Automated DACC

- Sent-Paid Pay Telephones $.25(1)
- Sent-Paid Non-Pay Telephones .00(2) (CR)
- Telecommunications Company Calling Card 3)

Semi-Automated DACC

- Sent-Paid (6)
- Telecommunications Company Calling Card 3)
- Collect (4)
- Bill to Third Number (5)
Person-to-Person (7

M@)B)A)(B)(6)(7) See Sheet 15.0401 for footnotes.

Issued: September 4, 2007 Effective: October 4, 2007

By CINDY BRINKLEY, President — Missouri
St. Louis, Missouri

CANCELLED
October 1, 2012 ~ FILED
Missouri Public Missouri Public
Service Commission Service Commission

JI-2013-0103



P.S.C. Mo.- No. 35

No Supplement to this General Exchange Tariff
tariff will be issued Section 6
except for the purpose 8th Revised Sheet 15.03
of canceling this tariff. Replacing 7th Revised Sheet 15.03

DIRECTORY SERVICES

© 6.15 DIRECTORY ASSISTANCE CALL COMPLETION (cont’d)
© 6.15.4 Rates (cont’d)
B. Calls completed from Pay telephones will be charged the applicable long distance message rate,
plus the appropriate DACC rate.
C. With the exception of calls placed by customers who are exempt from Directory Assistance
© charging, as specified in Paragraph 6.12.3, appropriate Directory Assistance rates will also
apply.
Directory Assistance Call Completion Rate
Fully-Automated DACC
- Sent-Paid Pay Telephones $.25(1)
- Sent-Paid Non-Pay Telephones .30(2)
- Telecommunications Company Calling Card 3
(RT)
(RT)
Semi-Automated DACC
- Sent-Paid (6)
- Telecommunications Company Calling Card 3
- Collect (@)
- Bill to Third Number (5)
Person-to-Person @)
(MT)
(MT)
(RT)  (D@(3)@A)(B)B)(7)  See Sheet 15.0401 for footnotes.
Issued: June 28, 2005 Effective: July 28, 2005
By CINDY BRINKLEY, President-SBC Missouri
Southwestern Bell Telephone, L.P., d/b/a SBC Missouri
St. Louis, Missouri
CANCELLED
Oct. 4, 2007

Missouri Public
Service Commission



(CTYRT)

(CT)
(CT)

®
@

P.S.C. Mo.-No. 35

No supplement to this
tariff will be issued
except for the purpose

of canceling this tariff.

DIRECTORY SERVICES

6.15 DIRECTORY ASSISTANCE CALL COMPLETION-(Continued})

6.15.4 Rates-{Continued)

B.

Calis completed from Pay telephones will be charged the applicable long\_a@}ﬂda

plus the appropriate DACC rate.

Directory Assistance Call Completion

Fully-Automated DACC

Sent-Paid Pay Telephones
Sent-Paid Non-Pay Telephones

Telecommunications Company Calling Card

Colles CANCELLED

- Bill to Third Number

Semi-Automated DACC JL}{L 28 ZUUE_,

- Sent-Pai . Publlo S¢tvica Commission
- Telecommunications Company Calling Car URI

- Collect

- Bill to Third Number

Person-to-Person

Optional Monthly Rate Plan

As an option to the per call rates in 6.15.4,C. residence customers may subscribe to DACC at a

General Exchange Tariff
Section 6

7th Revised Sheet 15.03
Replacing 6th Revised Sheet 15.03

RECEIVED

Sep - 51997

Rate

$.25(1)
30(2)

(3)

(4)
(5}

(6)
(3)

(4)
(5)

(N
®

N e
MeEssa,

. With the exception of calls placed by customers who are exempt from Directory Assistance
charging, as specified in paragraph 6.12.3, appropriate Directory Assistance rates will also apply.

monthly rate. Under this payment option, the subscriber will be allowed unlimited fully-

automated and semi-automated sent-paid DACC usage. The monthly rate will apply if no DACC

calls are made during the billing cycle.

This payment option is not available to business customers.

This plan applies only to DACC calls which are fully-automated or semi-automated sent-paid
from the subscriber's residence local exchange service. Other types of DACC service w

billed at the rates found in 6.15.4,C.

oeE COMM

HILED

(D2BHANEH6)THE) See Sheet 15.0401 for footnotes. QCT =5 1997
, _ MISSOURI o
Issued: SEP 051997 Effective: 00T 05 lggf’ubhc Service Commlssion

By KAREN JENNINGS, President-Missouri
Southwestern Bell Telephone Company
St. Louis, Missouri

|

]



@

(cp}

(AT)

P.5.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section €
except for the purpose ] 6th Revised Sheet 15.03

of canceling this tariff. Replacing 5th Reviﬁmm

DIRECTORY SERVICES

6.15 DIRECTORY ASSISTANCE CALL COMPLETION- (Continued} MAR 28 1997

6.15.4 Rates- {Continued) M bbUUﬁl

B.

D.

Public CcSe
Calls completed from Public or Semi-Public telephones will WM@"JI‘

current local message rate, or applicable long distance message rate, plus
the appropriate DACC rate.

With the exception of calls placed by customers who are exempt from
Directory Assistance charging, as specified in paragraph 6.12.3,
appropriate Directory Assistance rates will alsoc apply.

Directory Assistance Call Completion Rate

Fully-Automated DACC

- Sent-Paid Public or Semi-Public Telephones $.25(1)
- Sent-Paid Xon-Coin .30(2)
- Telecommunicaticns Company Calling Card (3)
- Collect {4)
- Bill to Third Number {5}

Semi -Automated DACC

- Sent-Paid (6)

- Telecommunications Company Calling Card (3)

- Collect CANCELLED " (4) o
- Bill to Third Number " (5)

Person-to-Person Di; 05 2 (7)

Optional Monthly Rate Plan 7 QS /505 (8)

Pubnn Ser\nce Commission
RAg an option to the per call rates 1bﬂ . *f]C. residence customers may

subscribe to DACC at a monthly rate. Under this payment option, the
subscriber will be allowed unlimited fully-automated and semi-automated
gent-paid DACC usage. The monthly rate will apply if no DACC calls are
made during the billing cycle.

This payment option is not available to business customers. 4

This plan applies only to DACC calls which are fully-automated ofr semi-
automated sent-paid from the subscriber's residence local exchange service.
Other types of DACC service will be billed at the rates found

615 4.0 WAY 02 1597

(1) (2) (3) (4) {5) {(6) {7) (8) See Sheet 15.0401 for footnotes b, .1t &EF¥INE GO

Issued:

Effective:
MAR 2 8 1997 DR g
By KAREN JENNINGS, i 3 i 2 197

President -Missouri
Southwestern Bell Telephone Company
St. Louis, Missouri



P.8.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued . : Section 6
except for the purpose 5th Revised Sheet 15.03

of canceling this tariff. Replacing 4%@@%@%%@ 15.03

.DIRECTORY SERVICES

.‘

- & oA 400
6.15 DIRECTORY ASSISTANCE CALL COMPLETION- (Continued) gcp § § 1956
.\ 6.15.4 Rates- (Continued) VilSSOURY

onhlic Semire O issior
B. Calls completed from Public or Semi-Public te1ephodé§ll§§gﬂg§@£‘hgpggs§he
current local message rate, or applicable long distance message rate, plus

the appropriate DACC rate.

C. With the exception of calls placed by customers whc are exempt from
Directory Assistance charging, as specified in paragraph 6.12.3,
appropriate Directory Assistance rates will alsoc apply.

Directory Assistance Call Completion Rate
Fully-Automated DACC
- Sent-Paid Public or Semi-Public Telephones 5.25(1)
- Sent-Paid Non-Coin .30(2)
- Telecommunications Company Calling Card (1)
(RT) (MT) - Collect (4)
(MT) (AT} - Bill to Third Number (5) CELLED
@ e *
(cT) - Sent-Paid (6) N\ 2_\997
- Telecommunications Company Calling Card (3) u z S‘*[§-° 3
v ~ .
' BY =5 Gommtssion
(RT) (MT) - Collect ' Pl{ﬂ“C Servic ORI
(MT) (AT) - Bill to Third Number 5)  MISS
{CT) Person-to-Person (7)
D. Optional Menthly Rate Plan
As an option to the per call rates in 6.15.4,C. residence customers may
. subscribe to DACC at a monthly rate. Under this payment option, the

subscriber will be allowed unlimited fully-automated and semi-automated

gent-paid DACC usage. The monthly rate will apply if no DACC calls are
made during the billing cycle,

This piyment option is not available to business customers.

This plan applies only to DACC calls which are fully-automated or semi-

. automated sent-paid from the subscriber's residence local exchange seryice.
Other types of DACC service will be billed at the rates found in ?JEE@
6.15.4,C.

‘AT) (1) (2) (3) {4) (5) (6) (7) See Sheet 15.0401 for footnotes DEC 7 =+

Issued: ' Effective:
SEP 3 0 1996

By KAREN JENNINGS, Preaident-Missoﬁri DECH 7’mim PUEHGSEHWQEG(

Southwestern Bell Telephone Company
S8t. Louis, Missouri




P.5.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 6

p except for the purpose 4th Wﬁétﬁgﬁm
of canceling this tariff. Replacing 3rd .03

DIRECTORY SERVICES

AR 211936

i 6.15 DIRECTORY ASSISTANCE CALL COMPLETION- (Continued)
MISSOURI -
6.15.4 Rates- (Continued} . loc!
Public Service Commission
B. Calls completed from Public or Semi-Public telephones will be charged the
current local message rate, or applicable long distance message rate, plus
the apprcopriate DACC rate. -
C. With the exception of calls placed by customers who are exempt from
Directory Assistance charging, as specified in paragraph 6.12.3,
. appropriate Directory Assistance rateg will alsc apply.
Directory Assistance Call Completion Rate
Fully-Automated DACC
- Sent-Paid Public or Semi-Public Telephones $.25(1)
- Sent-Paid Non-Coin .30(2)
- Telecommunications Company Calling Card {3)
- Collect or Bill to Third Number {4) GR“GE\,\.ED
. Semi-Automated DACC
. 10306
- t- d 4
Sent-Pai (4) UEG 18#’1{‘03
- Telecommunications Company Calling Card (3) E?{é;LA fcx““““gskﬁ\
e iCE
- Collect or Bill Third Number (4?“@5\33&{;\530“‘3\\
Person-to-Pergson (5)
{(RT)
{AT) (FC} D. Optional Monthly Rate Plan
As an option to the per call rates in &€.15.4,C. residence customers may
subscribe to DACC at a monthly rate. Under this payment option, the
subscriber will be allowed unlimited fully-automated and semi-automated
sent-paid DACC usage. The monthly rate will apply if no DACC calls are
made during the billing cycle.
This payment option is not available to business customers.

. This plan applies only to DACC calls which are fully-automated or
semi-automated sent-paid from the subscriber’s residence local exchange
service. Other types of DACC service will be billed at the ratesﬁ nd, in

(am) S iLED
FT')
‘AT) (1) (2) (3) (4) (5) _Gee Sheet 15.04 for feotnotes APR 22 1936
Issued: Effective:
MAR 2 2 1996 APR

2219
By HORACE WILKINS, JR., President-Missouri ilO%BUCSEHWCECOMM

Southwestern Bell Telephone Company
. 8t. Louis, Missouri



P.S5.C, Mo.-No. 35

No supplement to this General Exchange Tariff
. tariff will be issued Section 6

except for the purpose 3rd Revised .03

of canceling this tariff. Replacing 2nd Revised ' i?l)
TN DIRECTQRY SERVICES

JUL 31 1995

. (FC) 6.15 DIRECTORY ASSISTANCE CALL COMPLETION- (Continued}

(FC) 6.15.4 Rates- (Continued) MO' PUBUCSEHWCECUMM

B. Calls completed from Public or Semi-Public telephones will be charged the
current local message rate, or applicable long distance message rate, plus
the appropriate DACC rate.

. C. With the exception of calls placed by customers who are exempt from
Directory Assistance charging, as specified in paragraph 6.12.3,
appropriate Directory Assistance rates will also apply.

Directory Assistance Call Completion Rate

Fullvyv-Automated DACC

- Sent-Paid Public or Semi-Public Telephones $.25(1)
- Sent-Paid Non-Coin .30(2)
- Telecommunications Company Calling Card (3)
. - Collect or Bill to Third Number (4)
Semi-Automated DACC ELLED
- Sent-Paid GANG {4}
- Telecommunications Company Callingf.'ﬁpﬂi2:2 1996 (3)
- Collect or Bill Third Number f“;." . 6.3 (4)
Person-to-Person Public Se.:“iscs?n?g?missmﬂ )
For footnotes see sheet 15.04 B
‘ D. During certain promotional periods, the Telephone Company may walve or

discount the DACC rates for a designated period of time to customers who
wish to participate.

The Company will notify the Commission in advance of these promgsijphs
and obtain their approval.

. MiSS0UR)
Public Senvice Commission

.’. Issued: AUG 01 1995 Effective: SEP 0 1 1995

By HORACE WILKINS, JR., President-Missouri
Southwestern Bell Telephone Company
5t. Louis, Missouri




P.S.C. Mo.-No. 35

No supplement to this General BExchange Tariff
tariff will be issued Section €
. except for the purpose ‘ 2nd Reviped Sheet 15.03
of canceling this tariff. Replacing 1lst Ren:(x Ts}f‘mei 5.03
(e o

DIRECTORY SERVICES

. 6.13 DIRECTORY ASSISTANCE CALL COMPLETION- (Continued) DEC - 9 1594

£.13.4 Rateg- (Continued)

(MT) (CT) B.

(MT) (RT)

.(FC) (aT) C.

M0. PUBLIC SERVICE CORM.
Calls campleted from Public or Semi-Public telephones will be charged the
current local message rate, or applicable long distance message rate, plus
the appropriate DACC rate,

With the exception of calls placed by customers who are exempt from
Directory Assistance charging, as specified in paragraph 6.12.3,
appropriate Directory Asgistance rates will alsc apply.

Directory Assistance Call Completion Rate
(AT} 1lv- DA
- Sent-Paid Public or Semi-Public Telephones {CR) §.25(1)
- Sent-Paid Non-Coin .30(2)
- Telecommunications Company Calling Card (CR) (3)
. - Collect or Bill to Third Number (CR) (4)
Semi -Autcomated DACC
- Sent-Paid (CR) (4)
- Telecgmuunications Company Calling Card (CR) (3)
(AT) - Collect or Bill Third Rumber
(RT) ”
e .
(AT) -to-P
(AT) For footnotes see sheet 15.04
(¥C) {CT) D. During certain promotional periods, the Telephone Company may waive or
. d:i'.scoum: the'D;'LCC rates for a desitmated period of time to custamers who
wish to participate. D
The Company will notify the Commission in advance of these pruEtlLE
. and obtain their approval. FEB - 11995
Isgued: DEC 0 81994 _ Effective: FEB 1ggw1|330m|

. . Pubhc Service Commission
By HORACE WILKINS, JR., President-Migsouri

Southwestern Bell Telephone Company
St. Louis, Missouri




P.5.C. Mo.-No. 35

No supplément to this . General Exchange Tariff
tariff will be issued Section 6
except for the purpose 1st Revised Sheet 15.03
. of canceling this tariff. Replacing Original Sheet 15.03
. 01
DIRECTORY SERVICES REGEIVES
(FC) 6.13 DIRECTORY ASSISTANCE CALL COMPLETION-(Continued) SE™ 17 1990
(FC) 6.13.4 Rates-(Continued) It o1 RIRY
i rvice Comimisgion
B. (Continued) PUb"c Se !
Operator-Handled Refer to the Local

or Toll Operator

. Assistance Tariff

Person-to-Person Refer to the Local
or Toll Operator
Assistance Tariff

C. The Telephone Company may, during certain promotional periods, waive or
discount the DACC rates for a designated period of time to customers who
- wish to participate.

The Company will notify the Commission in advance of these promotions
and obtain their approval.

GRS

40
cz8 "> %9”

S
,,_/{ /4 o SS\O“
%“‘/

\\
?ub“"’ >ss s0u"
. Issued: aP g a 1990 Effective: mT 3 & m
. \ FILED
y R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company UCT 24 1990

St. Louis, Missouri

Public Service Commission




P.S5.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued : Section 6
4 _ except for the purpose ‘ : Original Sheet 15.03
. of canceling this tariff.
DIRECTORY SERVICES RECEIVED
6.12 DIRECTORY ASSISTANCE CALL COMPLETION - (Continued) NOV 2 1989
6.12.4 Rates (Continued) .
MISSOURI
B. (Continued) Public Service Caommission
Operator-Handled Refer to the Local
or Toll Operator
Agsigtance Tariff
. Person-to-Person Refer to the Local

_or Toll Operator
Assistance Tariff

C. The Telephone Company may, during certain promotional periods, waive or
discount the DACC rates for a designated period of time to customers who
wish to participate.

The Company will notify the Commission in advance of these promotions
and obtain their approval.

. IR i >\~3\ &
FILED
- | DEC 4 1989
AOD 436
. Public S;’;vioe 3ommlssion
. Issued: KOV 0 3 1989 Effective: UEC 04 1984

By R, D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
St. Louis, Missouril




P.S.C. Mo. - No. 35
GENERAL EXCHANGE TARIFF

Section 6
Southwestern Bell Telephone 8th Revised Sheet 15.04
Company d/b/a AT&T Missouri Replacing 7th Revised Sheet 15.04

DIRECTORY SERVICES

6.15 DIRECTORY ASSISTANCE CALL COMPLETION (cont'd)
6.15.4 Rates (cont'd)
D. Optional Monthly Rate Plan (8)
As an option to the per call rates in 6.15.4.C. residence customers may subscribe to DACC at a
monthly rate. Under this payment option, the subscriber will be allowed unlimited fully-automated
and semi-automated sent-paid DACC usage. The monthly rate will apply if no DACC calls are
made during the billing cycle.
This payment option is not available to business customers.
This plan applies only to DACC calls which are fully-automated or semi-automated sent-paid from
the subscriber's residence local exchange service. Other types of DACC service will be billed at
the rates found in 6.15.4.C.
Subscribers with more than one local exchange line at their premises must subscribe to the DACC
monthly rate plan on each local exchange line for which they want this option. On local exchange

lines not set up for this option, DACC will be billed at the per call rates found in 6.15.4.C.

The DACC Monthly Rate Plan does not cover the charges for Directory Assistance, or local or long
distance message charges that may apply to calls completed using DACC.

The minimum subscription period is one month.

Monthly Service
UusocC Rate Establishment
DACC Monthly Rate Plan DCSuUU $0.00(CR) No Charge

E. During certain promotional periods, the Telephone Company may waive or discount the DACC
rates for a designated period of time to customers who wish to participate.

The Company will notify the Commission in advance of these promotions and obtain their
approval.

(8) See Sheet 15.0401 for footnote

Issued: September 4, 2007 Effective: October 4, 2007

By CINDY BRINKLEY, President — Missouri
St. Louis, Missouri

CANCELLED FILED
May 1,. 2014. Missouri Public
Missouri Public Service Commission

Service Commission
11-2014-0280



P.S.C. Mo.- No. 35

No Supplement to this General Exchange Tariff
tariff will be issued Section 6
except for the purpose 7th Revised Sheet 15.04
of canceling this tariff. Replacing 6th Revised Sheet15.04

DIRECTORY SERVICES

(CT) 6.15 DIRECTORY ASSISTANCE CALL COMPLETION (cont’d)

(CT) 6.15.4 Rates (cont’d)

(MT) D. Optional Monthly Rate Plan (8)

© As an option to the per call rates in 6.15.4.C. residence customers may subscribe to DACC at a
monthly rate. Under this payment option, the subscriber will be allowed unlimited
fully-automated and semi-automated sent-paid DACC usage. The monthly rate will apply if no
DACC calls are made during the billing cycle.
This payment option is not available to business customers.
This plan applies only to DACC calls which are fully-automated or semi-automated sent-paid

from the subscriber's residence local exchange service. Other types of DACC service will be
(MT)(C) billed at the rates found in 6.15.4.C.

Subscribers with more than one local exchange line at their premises must subscribe to the
DACC monthly rate plan on each local exchange line for which they want this option. On local
exchange lines not set up for this option, DACC will be billed at the per call rates found in

© 6.15.4.C.

The DACC Monthly Rate Plan does not cover the charges for Directory Assistance, or local or
long distance message charges that may apply to calls completed using DACC.

The minimum subscription period is one month.

Monthly Service
USOC Rate Establishment
DACC Monthly Rate Plan DCSUU $1.25 No Charge

E. During certain promotional periods, the Telephone Company may waive or discount the DACC
rates for a designated period of time to customers who wish to participate.

The Company will notify the Commission in advance of these promotions and obtain their
approval.

(8) See Sheet 15.0401 for footnote

Issued: June 28, 2005 Effective: July 28, 2005

By CINDY BRINKLEY, President-SBC Missouri
Southwestern Bell Telephone, L.P., d/b/a SBC Missouri
St. Louis, Missouri

CANCELLED
Oct. 4, 2007
Missouri Public
Service Commission



o

/.

No supplement to this
tariff will be issued

P.5.C. Mo.-No. 35

Genieral Exchange Tariff
Seaction 6

except for the purpose 6th Reva Eﬂi
of canceling this tariff. Replacing 5th Re\g

{CP)

(AT)

6.15 DIRECTORY ASSISTANCE CALL COMPLETION- (Continued)

DIRECTORY SERVICES

MAR 28 1397

6.15.4 Rates-{Continued) SbOUR‘

D.

{8)

PublicSanine Cnmmissior

Optional Monthly Rate Plan- {Continued) (8)

Subscribers with more than one local exchange line at their premises
must subscribe to the DACC monthly rate plan on each local exchange
line for which they want this option. O©On local exchange lines not set

up for this option, DACC will be billed at the per call rates found in
6.15.4,C.

The DACC Monthly Rate Plan does not cover the charges for Directory
Assistance, or local or long distance message charges th=t may apply to

calls completed using DRCC.

The minimum subscription period is one month.

Monthly Service
usQc Rate Egtablishment
DACC Monthly Rate Plan DCsUU $1.25 No Charge

During certain promotional pericds, the Telephcne Company may waive or

discount the DACC rates for a designated period of time to customers who
wish to participate.

The Company will notify the Commission in advance of these promotions
and obtain their approval.

CANCELLED

JUL 2 82005, %
gy TR 150

L

ice Commission
PuhllcSBNs oURl

See Sheet 15.0401 for footnote

Cuhgt AN
f :‘,1°

Issued: MAR 2 8 ‘(99] . oo )

Effective:

B’ KAREN JENNINGS, President-Missouri MAY 2 1997
Southwestern Bell Telephone Company
. St. Louig, Missouri



Ho supplement to this
tariff will be issued
except for the purpose

P.8.C. Mo.-No.

35

General Exchange Tariff

Section €

5th Revised Sheet 15.04

Replacing 4th Revised Sheet 315.04

. of canceling this tariff.

6.15 DIRECTORY ASSISTANCE CALL COMPLETION- (Continued)

f<in S

REGEIVED
SEP 5§ 1995

. _0ISS0UR
Public Sewine Nommissior

Subscribers with more than one local exchange line at their premises must
subscribe to the DACC monthly rate plan on each local exchange line for
which they want this option. On local exchange lines not set up for this
option, DACC will be billed at the per call rates found in 6.15.4,€.

DIRECTORY SERVICES

6.15.4 Rates-{Continued)

Cptional Monthly Rate Plan- (Continued)

The DACC Monthly Rate Plan deces not cover the charges for birectory

Assistance, or local or long distance message charges that may apply to
calls completed using DACC.

The minimum subscription period is one month.

Monthly Service
usog —-—Rate Establishment
(RT} DACC Monthly Rate Plan DCSUU $1.25 No Charge
During certain promotional periods, the Telephone Company may waive or
discount the DACC rates for a designated period of time to customers who
. wigh to participate.
The Company will notify the Commission in advance of these promotions
and obtain their approval.
(MT)
o 2T o0
' b a '(;0“““.‘5’%\0
publC TAIsS
(MT)
‘ Igsued: SEP 3 0 1996 Effective:

By KAREN JENNINGS, President-Missouri  DEC B 1995
Southwestern Bell Telephone Company
St. Louis, Migsouri

MO.PUSLCSERVICECOMM



P.S.C. Mo.-No. 35

No supplement to this | General Exchange Tariff
tariff will be issued Section 6
except for the purpose 4th Revised Sheet 15.04
of canceling this tariff. Replacing 3rd Revised Sheet 15.04

- 6.15

DIRECTORY SERVICES RECE‘V EU

< DIRECTORY ASSISTANCE CALL COMPLETION- (Continued) R 2:11995
' 6£.15.4 Rates- (Continued)
, , MISSOURI
(FC) D. Optional Monthly Rate Plan- {Continued) Public Service Commission
(AT) Subscribers with more than one local exchange line at their premises must

{AT)

) (FC) E.

(MT)

subscribe to the DACC monthly rate plan on each local exchange line for
which they want this option. On local exchange lines not set up for this
option, DACC will be billed at the per call rates found in 6.15.4,C.

The DACC Monthly Rate Plan does not cover the char Eijj%tﬁfeCtory
Assistance, or local or long distance message c gﬁg ay apply to
calls completed using DACC.

The minimum subscription period is one month. 1 ‘g

DEC

Monthly
uUsocC Rate BRY ¢ %- S
Semc
DACC Monthly Rate Plan DCSuUU $1.2 {‘I!TR M\SSOUFHO Charge

During certain promotional periocds, the Telephone Company may waive or
discount the DACC rates for a designated period of time to customers who
wish to participate.

The Company will notify the Commission in advance of these promotions
and obtain their approval.

FOOTKROTES :

{1}
(2)
(3}

{4)

(5)

This rate applies only to local sent-paid calls. For sent-paid IntraLATA
long distance calls from Public or Semi-Public telephones, the Semi-
Automated sent-paid DACC rate applies.

For Hotel/Motel class of service, this rate applies only to local sent-paid
calls. For sent-paid IntraLATA long distance calls from Hotel/Motel class
of service, the Semi-Automated sent-paid DACC rate applies.

Apply the appropriate Calling Card Station-to-Station Operator Assistance
service charge located in the Long Distance Message Telecommunications
Service or Local Exchange Tariff.

Apply the appropriate Station-to-Station Operator Assistance service charge
located in the Long Distance Message Telecommunications Service or Local
Exchange Tariff.

Apply the Semi-Automated Person-to-Person Operator Assistance service charge

located in the Long Distance Message Telecommunications Service or'}fisizl)
Exchange tariff.

1ssued: MAR 22 1996 Effective: APR29 1995APR 22 199

By HORACE WILKINS, JR., President-Missouri

Southwestern Bell Telephone Company MO PUBLIC SERWCE COMM

St. Louls, Missouri



{FC)

(FC)

P.5.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section &
except for the purpose 3rd Revised Sheet 15.04
of canceling this tariff. Replacing 2nd Reviseﬁ Wn

6.15

6.15.4 Rates- (Continued)

DIRECTCRY SERVICES

DIRECTORY ASSISTANCE CALL COMPLETICN- (Continued} JUL 31 1995

MO. PUBLIC SERVIGE oM.

FOOTNOTES :

{1)

{2)

(4)

{5)

This rate applies only to local sent-paid calls. For sent-paid IntraLATA
long distance calls from Public or Semi-Public telephones, the Semi-
Automated sent-paid DACC rate applies.

For Hotel/Motel class of service, this rate applies only to local sent-paid
calls. For sent-paid Intral.ATA long distance calls from Hotel/Motel class
of service, the Semi-Automated sent-paid DACC rate applies.

Apply the appropriate Calling Card Station-to-Station Operator Assistance
service charge located in the Long Distance Message Telecommunications
Service or Local Exchange Tariff.

Apply the appropriate Station-to-Station Operator Assistance service charge
located in the Long Distance Message Telecommunications Service or Local
Exchange Tariff.

Apply the Semi-Autcmated Person-to-Person Operator Assistance service charge
located in the Long Distance Message Telecommunications Service or Local
Exchange tariff.

HLED

SEP 11995

_MISSOURI
Public Service Commission

Issued: AUG 01 B&b Effective: SEP 0 1 ]995

By HORACE WILKINS, JR., President-Missouri
Southwestern Bell Telephone Company
St. Louis, Missouri




P.5.C. Mo.-No. 35

Ko supplement to this General Bxchange Tariff
tariff will be issued Sect:.on 6
except for the purpose 2nd Rev1éhd—§h et L5T§4
of canceling this tariff. Replacing l1st Rev;sed SﬁEEE I5‘04
'
JEC - 9 1834

DIRECTORY SERVICES
6.13 DIRECTORY ASSISTANCE CALL COMPLETION- (Continued) MO. PUBLIC SERVICE COMM.
6.13.4 Rateg- {Continued)

FOOTROTES :

(AT} (1) This rate applies only to local sent-paid calls. For sent-paid IntralATA
long distance calls from Public or Semi-Public telephones, the Semi-
AMutomated sent-paid DACC rate applies.

{2) For Hotel/Motel class of service, this rate applies only to local sent-paid
calls. For sent-paid IntralATA long distance calls from Hotel/Motel class
of gervice, the Semi-Automated sent-paid DACC rate applies.

{3) Apply the appropriate Calling Card Station-to-Station Operator Assistance
service charge located in the Long Distance Megsage Telecaommunications
Service or Local Exchange Tariff.

{4) Apply the appropriate Station-to-Station QOperator Rssistance gervice charge
located in the Long Distance Message Telecommunications Service or Local
Exchange Tariff.

(5) Apply the Semi-Automated Person-to-Person Operator Assigtance service charge
located in the Long Distance Message Telecommunications Service or Local
(AT) Exchange tariff.

(RT)
.. (ZPX“SELXXJD

Q%
3 O 1\% ¥ 0,0 ¥

pd L a
v L Tor

public S N\\S'SOU?‘\

HLED

FEB -11995
Isgued: DEc 0 81994 Effective: FEB 0 1 19%!880[9‘

By HORACE WILKINS, JR., President-Missouri PUD“CSEWiOe COmmiSSiDﬂ

Southwestern Bell Telephone Company
St. Louis, Missouri

(RT}




P.S-C- HO."NO- 35

No supplement to this General Exchange Tariff

tariff will be issued Section 6

except for the purpose : lst Revised Sheet 15.04

. of canceling this tariff. Replacing Orlginalfs‘%heet 15.04
RECEIVED

DIRECTORY SERVICES
SE® 171930

. (FC) 6.14 MULTIPLE LISTING DIRECTORY ASSISTANCE

AMISEOU
(FC) 6.14.1 General ) ..
Public :.‘S‘BlUlCe somTissionr
A. The Telephone Company furnishes, where facilities permit, Multiple Listing
Directory Assistance (MLDA) vhereby customers may secure and be billed for
a designated number of listings on a single call to Directory Assistance.
This service will be provided by Demand or by Appointment.

‘ - Those customers wishing Demand MLDA may dial Directory Assistance and
request no more than ten listings per call.

- Those customers wishing Appointment MLDA may dial Directory Assistance
and request to speak to a Service Assistant or Manager. An appointment
will be arranged with the customer for an operator to call at an
appointed time thereby providing the customer the availability of a
dedicated Directory Assistance operator to obtain an unlimited number of
listings.

B. MLDA will not be provided from Public, Semi-Public or Customer-Owned Pay
Telephones.

1LED
.(FC) 6.14.2 Allovances CANCE

Those calls made to Directory Assistance for Demand MLDA w1&b hel'ﬁ%éddfeg, \Tl
part of the customer’s call allovance.

A K 0
158510
(FC) 6.14.3 Exemptions B‘{M

\J\
A. Those customers with physical, visual, mental or Egading h@ndicaps as
(CT) specified in Paragraph 6.12.3, B will be exempt from Demand MLDA and those

rates assocliated with this offering.

{CT) B. For Appointment MLDA, those customers specified in Paragraph 6.12.3, B
. will not be exempt from these charges.

{FC) 6.14.4 Rates
A. Demand MLDA will be charged at the rate of $.45 per listing requested.

B. Appointment MLDA will be charged on minutes of use at the rate of $1.00
per minute.

. C. There will be a 15-minute minimum charge of $15.00 for Appointment MLDA.
. Issued: SEP 8 4 1990 Effective: (QCT % 4 1380 FILED
By R. D. BARRON, President-Missouri Division 0CY 24 1830

Southvestern Bell Telephone Company i
: St. Louis, Missouri Public Servioce Commissiomn



P.5.C. Mo.-Neo. 35
No supplement to this
tariff will be igsued
except for the purpose
of canceling this tariff.

DIRECTORY SERVICES
6.13 MULTIPLE LISTING DIRECTORY ASSISTANCE

6.13.1 General

General Exchange Tariff
Section 6
Original Sheet 15.04

RECEIVED

NOV 2 1989
MISSOU!

A. The Telephone Company furnishes, vhere facilities permP “crﬁﬁfé’f‘ﬁ?.cé‘ﬂ't’m?ion
Directory Assistance (MLDA) whereby customers may secure and be billed for
a designated number of listings on a single call to Directory Assistance.
This service will be provided by Demand or by Appointment.

- Those customers wishing Demand MLDA may dial Directory Assistance and

request no more than ten listings per call.

- Those customers wishing Appointment MLDA may dial Directory Assistance
and request to speak to a Service Assistant or Manager. An appointment
will be arranged with the customer for an operator to call at an
appointed time thereby providing the customer the availability of a
dedicated Directory Assistance operator to obtain an unlimited number of

listings.

B. MLDA will not be provided from Public, Semi-Public or Customer-Owned E;zj

Telephones.

6.13.2 Allowances

- g&§ Qoﬁ)
Those calls made to Directory Assistance for Demand MLDA will be 1d’ e c#*

part of the customer’s call allovance,

6.13.3 Exemptions

Qﬂ 105 §?5

‘}\\J = Jn\!\\

A. Those customers with physical, visual, mental or reading handicaps as
specified in Paragraph 6.11.3, B will be exempt from Demand MLDA and those

rates assoclated with this offering.

B. Por Appointment MLDA, those customers specified in Paragraph 6.11.3, B will

not be exempt from these charges.

6.13.4 Rates

A. Demand MLDA will be charged at the rate of $.45 per listing requested.

B. Appointment MLDA will be charged on minutes of use at the rate of 51.00

per minute.

€. There will be a 15-minute minimum charge of $15.00 for Appointment MLDA.

Issued: NOV 03 1989 -' Effective:

DEC 04 1985 FILED

By R. D. BARRON, President-Missouri Division DEC 4 1989

Southvestern Bell Telephone Company

St. Louis, Missourl

Public Servioe Commission




(CT)

(CT)

P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 6
except for the purpose 2nd Revised Sheet 15.0401
of canceling this tariff. Replacing 1st Revised Sheet 15.0401

DIRECTORY SERVICES

FOOTNOTES:

(D)

(2)

3)

(4)

©®)

(6)

()

8)

Thisrate applies only to local sent-paid calls. For sent-paid IntraLATA long distance calls from
Pay Telephones, the Semi-Automated sent-paid DACC rate applies.

For Hotel/Motel class of service, thisrate applies only to local sent-paid calls. For sent-paid
IntraL ATA long distance calls from Hotel/Motel class of service, the Semi-Automated sent-paid
DACC rate applies.

Apply the appropriate Station-to-Station Calling Card Operator Assistance service charge located
in the Long Distance Message Telecommunications Service or Local Exchange Tariffs.

Apply the appropriate Station-to-Station Collect Operator Assistance service charge located in
the Long Distance Message Telecommunications Service or Local Exchange Tariffs.

Apply the appropriate State-to-Station Bill to Third Number Operator Assistance service charge
located in the Long Distance Message Telecommunications Service or Local Exchange Tariffs.

Apply the appropriate Station-to-Station Sent-Paid Operator Assistance service charge located in
the Long Distance Message Telecommunications Service or Local Exchange Tariffs.

Apply the Semi-Automated Person-to-Person Operator Assistance service charge located in the
Long Distance Message Telecommunications Service or Local Exchange tariff.

Obsolete - applicable to existing installations at existing locations for existing customers. This
service will be discontinued to all customers effective May 2, 1998.

Issued: November 24, 1997 Effective: December 24, 1997

By PRISCILLA HILL-ARDOIN, President-Missouri
CANCELLED Southwestern Bell Telephone Company
May 1, 2014 St. Louis, Missouri
Missouri Public

Service Commission
11-2014-0280



P.5.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued vﬂgm 6
. except for the purpose 1st Re U401
of canceling this tariff. Replacing Original Sheet 15.0401
DIRECTORY SERVICES MAR 28 1997

' : R
. FOOTNOTES PubllcSefgsmO(gnmmmlﬂf’

{1) This rate applies only to local sent-paid calls. For sent-paid IntralATA
long distance calls from Public or Semi-Public telephones, the Semi-
Automated sent-paid DACC rate applies.

{2) For Hotel/Motel class of service, this rate applies only to local sent-paid
callg. For gent-paid IntralATA long distance calls from Hotel/Motel class
. of service, the Semi-Automated sent-paid DACC rate applies.

(3) Apply the appropriate Station-to-Station Calling Card Operator Assistance
service charge located in the lLong Digtance Message Telecommunications
Service or Local Exchange Tariffs.

(4) Apply the appropriate Station-to-Station Collect Operator Assigtance service
charge located in the Long Distance Message Telecommunications Service or
Local Exchange Tariffs.

(5) Apply the appropriate State-to-Station Bill to Third Number Operator
Aszisgtance service charge located in the Long Distance Mesgsage
. Telecommunications Service or Local Exchange Tariffs.

(6) Apply the appropriate Station-to-Station Sent-Paid Operator Assistance
gervice charge located in the Long Distance Message Telecommunications
Service or Local Exchange Tariffs.

{7) Apply the Semi-Automated Person-to-Person Operator Assistance service

charge located in the Long Distance Message Telecommunications Service or
Local Exchange tariff.

{AT) (B) Obsolete - applicable to existing installations at existing locatioms
for existing customers. This gervice will be discontinued to all
(AT} customers effective one year from the approval date of this tariff.

® CANGELLED

DEC 2 4 1957
0y £.5. 4156401

S e Commission
Public SEMEHURI T e

MAY 02 jg07

. : ViR, ABLEG S ey,

Igsued: MAR 2 8 ]997 ) Effective:

By KAREN JENNINGS, President-Missouri
Southwestern Bell Telephone Company
St. Louis, Missouri




P.S5.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 6

except for the purpose ‘ orf ?"ﬂgjsﬁ“§ﬂ;ﬂ310401
' of canceling this tariff, ﬁ%ﬁ &ﬁ%ﬁ ey cg

DIRECTORY SERVICES

SEP 301956
‘MT) FOOTNOTES : MISSOUR)

{1) This rate applies only to local sent-paid calls. HiyhligBapelid DaunaRieRior
long distance calls from Public or Semi-Public telephones, the Semi-

Automated sent-paid DACC rate applies.

{2) For Hotel/Motel class of service, this rate applies only to local sent-paid
calls. For sent-paid IntralATA long distance calls from Hotel/Motel class
I of service, the Semi-Automated sent-paid DACC rate applies.

(cT) (3) Apply the appropriate Station-to-Station Calling Card Operator Assistance
service charge located in the Long Distance Message Telecommunications
Service or Local Exchange Tariffs,

(AT) {4) Apply the appropriate Station-to-Station Collect Operator Assistance service

charge located in the Long Distance Message Telecommunications Service or
{MT) Local Exchange Tariffs.

(AT) (FC) (5) Apply the appropriate Station-to-Station Bill to Third Number Operator
Assistance service charge located in the Long Distance Message
Telecommunications Service or the Local Exchange Tariff.

. (FC) (6) Apply the appropriate Station-to-Station Sent-Paid Operator Assistance
service charge located in the Long Distance Message Telecommunications
(AT) Service or the Local Exchange Tariff.

(FC) (7) Apply the Semi-Automated Person-to-Person Operator Assistance service
chargelocated in the Long Distance Message Telecommunications Service or
Local Exchange tariff.

TR

@ , ol '

{
2w gt

o
o e‘\"‘c’eg\)?\\

?““Y\G S N\\SS

"

. Issued: SEP 30 1996 Effective: m@_‘ﬁﬁ&&

D ¢
By KAREN JENNINGS, President-Missouri EC 5EF7 19¢s
Southwestern Bell Telephone Company
St. Louis, Misgsouri

W:0.PUBLCSERVICECOMM




P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 6
except for the purpose 3rd Revised Sheet 15.05
of canceling this tariff. Replacing 2nd Revised Sheet 15.05

DIRECTORY SERVICES
6.16 APPOINTMENT MULTIPLE LISTING DIRECTORY ASSISTANCE
6.16.1 General
A. The Telephone Company furnishes, where facilities permit, Appointment Multiple Listing
Directory Assistance (MLDA) whereby customers may secure and be billed for an unlimited
number of listings on asingle call to Directory Assistance. This service will be provided on an
appointment basis only.
- Those customers wishing Appointment MLDA may dial Directory Assistance and request to
speak to a Service Assistant or Manager. An appointment will be arranged with the customer for
an operator to call at an appointed time thereby providing the customer the availability of a
dedicated Directory Assistance operator to obtain an unlimited number of listings.
(CT) B. Appointment MLDA will not be provided from Payphone Exchange Access Service.
6.16.2 Allowances
There are no alowances for Appointment MLDA.

6.16.3 Exemptions

A. For Appointment MLDA, those customers specified in Paragraph 6.12.3, B will not be exempt
from these charges.

6.16.4 Rates
A. Appointment MLDA will be charged on minutes of use at the rate of $1.00 per minute.

B. Therewill be a 15-minute minimum charge of $15.00 for Appointment MLDA.

Issued: December 31, 1998 Effective: February 1, 1999
By PRISCILLA HILL-ARDOIN, President-Missouri
CANCELLED Southwestern Bell Telephone Company
May 1, 2014 St Louis, Missouri

Missouri Public
Service Commission
11-2014-0280



No supplement to this
tariff will be issued

except for the purpose
of canceling this tariff.

P.S.C. Mo.-No. 35

General Exchange Tariff

Section 6

2nd Revised Sheet 15.05
Replacing 1st Revised Sheet 15.05

DIRECTORY SERVICES R E Q E ﬁt , := w

6.16 APPOINTMENT MULTIPLE LISTING DIRECTORY ASSISTANCE o
NOV « L 1897

6.16.1 General

l!f‘ arRvioE L0
A. The Telephone Company furnishes, where facilities permit, Appomtment M ltiple Llstmg

Directory Assistance (MLDA) whereby customers may secure and be billed for an unlimited
number of listings on a single call to Directory Assistance. This service will be provided on an

. appointment basis only.

- Those customers wishing Appointment MLDA may dial Directory Assistance and request to
speak to a Service Assistant or Manager. An appointment will be arranged with the custoiner for
an operator to call at an appointed time thereby providing the custoiner the availability of a
dedicated Directory Assistance operator to obtain an unlimited number of listings.
(1)) B. Appointment MLDA will not be provided from Customer-Owned Pay Telephone Service,
6.16.2 Allowances
. There are no allowances for Appointment MLDA.
6.16.3 Exemptions

A. For Appointment MLDA, those customers specified in Paragraph 6.12.3, B will not be exempt
from these charges.

6.16.4 Rates
A. Appointment MLDA will be charged on minutes of use at the rate of $1.00 per minute,

B. There will be a 15-minute minimum charge of $15.00 for Appointment MLDA.

®
CANCELLED

FEB 011999
6’3’\606

By
e Commission
ubhc Ser}fésoum

DEC 24 1897

MISSOLURI
Puhlie Service Commiesin -

Effective:

Issued: NOV 9 4 ‘{gg'] DEC 24 1997

By PRISCILLA HILL-ARDQIN, President-Missouri
Southwesterm Bell Telephone Company
St. Louis, Missouri




P.5.C. Mo.-No. 35

No supplement to this General Exchange Tariff
. tariff will be issued Section 6
except for the purpose 1st Revised Sheet 15.05

of canceling this tariff. Replacing Original R—ECE'VED

Q...

(FC) 6.16
h.
B.
II(FC) 6.16
(FC) 6.16
B.
(FC) 6.16
A,
| B.

DIRECTORY SERVICES

APPOINTMENT MULTIPLE LISTING DIRECTORY ASSISTANCE JUL 31 ]995

.1 General

MO. PUBLIC SERVICE GomM.

The Telephone Company furnishes, where facilities permit, Appointment
Multiple Listing Directory Assistance (MLDA) whereby customers may secure
and be billed for an unlimited number of listings on a single call to
Directory Assistance. This service will be provided on an

appointment basis only.

- Those customers wishing Appointment MLDA may dial Directory Assistance
and request to speak to a Service Assisgtant or Manager. An appointment
will be arranged with the customer for an operateor to call at an
appointed time thereby providing the customer the availability of a
dedicated Directory Agsistance operator to obtain an unlimited number of
listings.

Lppointment MLDA will not be provided from Public, Semi-Public or
Customer-Owned Pay Telephones.

.2 Allowances

There are no allowances for Appointment MLDA.

.3 Exemptions

For Appointment MLDA, those customers specified in Paragraph 6.12.3, B
will not be exempt from these charges.

.4 Rates

Appointment MLDA will be charged on minutes of use at the rate of $1.00
per minute.

There will be a 15-minute minimum charge of $15.00 for Appointment MLDZA.

CANGELLED

FILED
e Sl sep 11995
Public S&rl\g%% %cl):{nfmissmn_ ol

MISSOURI

. 1ssued:  AUG 01 1995 Bffective: GFP 01 1895

Public Service Commission

A

By HORACE WILKINS, JR., President-Missocuri
Southwestern Bell Telephone Company
St. Louls, Missouri



P.S5.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 6
. except for the purpose Ongmal Sheet 15.05
of canceling this tariff, Ht, )@ r :/1 D
DIRECTORY SERVICES
. DEC - 9 1534
IMT) (CT)6.14 APPOINTMENT MULTIPLE LISTING DIRECTORY ASSISTANCE
.14.1 1 .
6 Genera MG- PUB“C SEHWCE Cﬁﬂﬁhﬁ,
(CP}) A. The Telephone Company furnishes, where facilities permit, Appointment
Multiple Listing Directory Assistance (MLDA) whereby customers may secure
and be billed for an unlimited number of listings on a single call to
Directory Assistance. This service will be provided on an
. {CP) appointment bagis only.
{RT)
(RT)

- Those customers wishing Appointment MLDA may dial Directory Assistance
and request to speak to a Service Agsistant or Manager. An appointment
will be arranged with the customer for an operator to call at an
appointed time thereby providing the customer the availability of a
dedicated Directory Assistance operator to obtain an unlimited number of
listings.

(AT) B. Appointment MIDA will not be provided from Public, Semi-Public or
Customar-Owned Pay Telephones.

€.14.2 Allowances . CANCEU.ED

{CP) There are no allowances for Appointment MLDA.

6.14.3 Exeu_t.ptiona S
PubliC ©T s OURI

(RT) . MISS

(FC) A. For Appointment MLDA, those customers specified in Paragraph 6.12.3, B
. will not be exempt from these charges.

6.14.4 Rates

(RT)

(FC) A. MAppointment MLDA will be charged on minutes of use at the rate of $1.00

per minute.
@ o

B. There will be a 15-minute minimum charge of $15.00 for Appo:.ntmr,EED
. o gl o] A
3 =4 = 1_

Isgued: DEC 0 8 1994 Effective: FEB 01 19395

By HORACE WILKINS, JR., President-Missouri PUDIICServioe Commission
Southwestern Bell Telephone Company
St. Louis, Missouri




P.S.C. Mo.- No. 35

No Supplement to this General Exchange Tariff
tariff will be issued Section 6
except for the purpose 3rd Revised Sheet 16
of canceling this tariff. Replacing 2nd Revised Sheet 16

DIRECTORY SERVICES
(RT)

(RT)

Issued: September 25, 2003 Effective; October 25, 2003

By CINDY BRINKLEY, President-SBC Missouri
Southwestern Bell Telephone, L.P., d/b/a SBC Missouri
St. Louis, Missouri

CANCELLED

May 1, 2014
Missouri Public

Service Commission
1-9014-0280



P.5.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 6
except for the purpose 2nd Revised Sheet 16
. of canceling this tariff. Replacing 1st Revised Sheet 16

issourl Publig
DIRECTORY SERVICES goMigg%'umm S Sen

6.17 AUTOCONNECTS™ RECD DEC 2 9 1998

6.17.1 General

A. AutoConnectS™ is a call completion service for persons receiving telephone number information
from Directory Assistance (DA). If the DA caller requests the telephone number of a customer
subscribing to AutoConnect, the caller will be advised that the call can be completed at no
additional call completion charge to the caller. The call completion charges will be paid by the
customer that is being called. Customers may subscribe to AutoConnect by contacting their local
business office.

B. AutoConnect is a variation of the currently available Directory Assistance Cail Completion
(DACC) service, in which the DA customers complete calls resulting from a query to Directory
Assistance. With DACC, the DA customer chooses to incur an additional charge to complete the
call.

C. If call completion is paid for under the terms of the AutoConnect service, Directory Assistance
Call Completion (DACC) charges found in this tariff will not apply.

. D. Any business customer listed in the DA database may subscribe to AutoConnect.
E. AutoConnect is available only as fully-automated call completion.
F. AutoConnect is only available in connection with requests for local telephone numbers.

G. AutoConnect charges cover only the cail completion service. The caller will be responsible for

any local message charges and/or DA charges. C ANDE'.'_ED
H. AutoConnect customers can subscribe to AutoConnect for select lines and/or listings, as specified
by the customer. UC& 25 2003
A% P W

6.17.2 Exclusions

by O .
rublic @.eﬂr1 g%ﬁmssmn
(€T A, AutoConnect may not be purchased by residence, Payphone Exchange Access Service cusfomers
or Non-Published customers, or Cellular Carriers, nor may it be purchased for use on §00/900
service,
(CT) B. Users will be restricted from Payphone Exchange Access Service, Cellular, hotels and any lines

that do not permit sent-paid, fuily-automated DACC.

SMService Mark of Southwestern Bell Telephone Company

. Issued: DEC 31 1998 Effective: FEB 0 1 1999

By PRISCILLA HILL-ARDOIN, President-Missouri , _Mlissowri Public |
Southwestern Bell Telephone Company Pervley Conmmicsi=

St. Louis, Missouri FLED FER 7 1999




P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 6
except for the purpose 1st Revised Sheet 16
of canceling this tariff. Replacing Original Sheet 16
DIRECTORY SERVICES DA .
| e & F Brn d t = e

i %
. 6.17 AUTOCONNECT™™"

6.17.1 General
. RIS A RN
A. AutoConnect™ is a call completion service for persons recelvmgltelephone numberunformat:on A
from Directory Assistance (DA). If the DA caller requests the telephone number of a customer
subscribing to AutoConnect, the caller will be advised that the call can be completed at no
. additional call completion charge to the caller. The call completion charges will be paid by the
customer that is being called. Customers may subscribe to AutoConnect by contacting their local
business office.

B. AutoConnect is a variation of the currently available Directory Assistance Call Completion
(DACC) service, in which the DA customers complete calls resuiting from a query to Directory
Assistance. With DACC, the DA customer chooses to incur an additional charge to complete the
call.

C. Ifcall completion is paid for under the terms of the AutoConnect service, Directory Assistance
Call Completion (DACC) charges found in this tariff will not apply. c ANCEL"E‘D

. D. Any business customer listed in the DA database may subscribe to AutoConnect.

FF.B 11999

E. AutoConnect is available only as fully-automated call completion, A

B COmmmSlOn
F. AutoConnect is only available i tion with ts for local telephong aioHBRIVICE
utoConnect is only available in connection with requests for local telep ommlﬁ M\SSOUR‘
G. AutoConnect charges cover only the call completion service. The caller will be responsible for
any local message charges and/or DA charges.

H. AutoConnect customers can subscribe to AutoConnect for select lines and/or listings, as specified
by the customer.

. 6.17.2 Exclusions
(CT) A. AutoConnect may not be purchased by residence, Customer-Owned Pay Telephone Service
(CT) customers or Non-Published customers, or Cellular Carriers, nor may it be purchased for use on
800/900 service. Siefin 7T
b LD
‘JT) B. Users will be restricted from Customer-Owned Pay Telephone Service, Cellular hotels and any
lines that do not permit sent-paid, fully-automated DACC. 224 1097
*"Service Mark of Southwestern Bell Telephone Company Py 5l V i35 Of i?j
rn,v ‘\?‘\N{'\n m"“c ]D ‘

Issued: N0V 24 1997 Effective: DEC 2 4 1997

By PRISCILLA HILL-ARDOIN, President-Missouri
Southwestern Bell Telephone Company
St. Louis, Missouri




P.5.C: Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 6
except for the purpose Original Sheet 16

i

of canceling this tariff. o
. DIRECTORY SERVICES REGE&? J

6.17 AutoConnect>™

. 6.17.1 General |
A. AutoConnect®" is a call completion service for persons MMSEQWEMM

number information from Directory Assistance (DA)}. If the DA caller
requests the telephone number of a customer subscribing to AutoConnect, the
caller will be advised that the call can be completed at no additional call
completion charge to the caller. The call completion charges will be paid
by the customer that is being called. Customers may subscribe to

. AutoConnect by contacting their local business office.

OCT 301995

B. AutoConnect is a variation of the currently available Directory Assistance
Call Completion (DACC) service, in vhich the DA customers complete calls
resulting from a query to Directory Assistance. With DACC, the DA customer
chooses to incur an additional charge to complete the call.

C. If call completion is paid for under the terms of the AutoConnect service,
Directory Assistance Call Completion (DACC) charges found in this tariff
vill not apply.

D. Any business customer listed in the DA database may subscribe to
AutoConnect.

. E. AutoConnect is available only as fully-automated call completion.

F. AutoConnect is only available in connection with requests for local
telephone numbers.

G. AutoConnect charges cover only the call completion service. ,ﬁzéijf_
vill be responsible for any local message charges and/or DA cha#%p ED

H. AutoConnect customers can subscribe to AutoConnect for select lines and/or
listings, as specified by the customer. DEC 2.l 1997

6.17.2 Exclusions E;y /éfﬁé'&/ﬁ?

A. AutoConnect may not be purchased by residence, Public, SERfLEuB [ i%ﬂpﬁ:omm!SS!Oﬂ
. Private Coin or Non-Published customers, or Cellular Carriers, ‘may—uiq

be purchased for use on 800/900 service.

B. Users will be restricted from Public, Semi-Public and Private Coin,
Cellular, hotels and any lines that do not permit sent-paid,
fully-automated DACC.

. SMservice Mark of Southvestern Bell Telephone Company ngED
Issued: 0CT 3 0 1995 Effective: NOV 3 0 W

By HORACE WILKINS, JR., President-Missouri MISSOURI

Southvestern Bell Telephone Public Service Commission
St. Louis, Missouri




P.S.C. Mo.- No. 35

No Supplement to this General Exchange Tariff
tariff will be issued Section 6
except for the purpose 2nd Revised Sheet 17
of canceling this tariff. Replacing 1st Revised Sheet 17

DIRECTORY SERVICES
(RT)

(RT)

(RT)

Issued: September 25, 2003 Effective; October 25, 2003

By CINDY BRINKLEY, President-SBC Missouri
Southwestern Bell Telephone, L.P., d/b/a SBC Missouri
St. Louis, Missouri
CANCELLED
May 1, 2014
Missouri Public

Service Commission
11-2014-0280



P.5.C. Mo.-No. 35

No supplement to this General Exchange Tariff

tariff will be issued Section 6

except for the purpose 15t Revised Sheet 17
. of canceling this tariff. Replacing Original Sheet 17

RECEIVED
DIRECTORY SERVICES
6.17 AutoConnectSm JUL 1813%7
6.17.3 Rates MO. PUBLIC SERVICE COMM

A. AutoConnect is available as Option A or Option B. Each plan has 2 monthly rate in addition to a
charge per call. The monthly rate applies for each billing account. There are no service
establishment charges or service change fees associated with this service offering.

B. The per call charges for AutoConnect apply only to completed calls. The monthly rate will apply
whether or not calis are completed.

Monthly Per Call
Description Rate Charge UsSocC
Option A $£50.00 $0.05 DC5RC
Option B 10.00 0.30 DCsR2

(AT) C. Beginning on August 18, 1997, and continuing through September 19, 1997, new customers
. (AT) subscribing to AutoConnect will not be billed the monthly rate for the first month of service.

CANCELLED
0cT, 25 2003
oy AT RS I

Pubhc Saryi %ommissmn

FILED

AUG 18 1397
SMService Mark of Southwestern Bell Telephone Company MiISSOURI
Public Service Commission
. Issued: JiJL 1 8 1997 Effective: AUG 1 8 1997

By KAREN JENNINGS, President-Missouri
Southwestern Bell Telephone
St. Louis, Missouri



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

6.17 AutoConnectsm
6.17.3 Rates

A.

P.S.C. Mo:.-No. 35

General Exchange Tariff
Section 6
Original Sheet 17

RECEIVED

0CT 31995

DIRECTORY SERVICES

AutoConnect is available as Option A or Option B. Ead{{JpRaR|Meaftamonthik
The monthly rate app&yés @ﬁ@fﬁﬁﬂﬁi

rate in addition to a charge per call.

billing account.

There are no service establishment charges or service

change fees associated with this service offering.

B. The per call charges for AutoConnect apply only to completed calls.

The

monthly rate will apply vhether or not calls are completed.

Description
Option A

Option B

SMservice Mark of Southwestern Bell Telephone Company

Monthly Per Call

Rate Charge UsoC
$50.00 50.05 DC5RC
10.00 0.30 DCSR2

- HLED

Issued:

0CT 3 0 1955

By HORACE WILKINS, JR., President-Missouri

Effective:

NOV 8 0 1895 WOV 3 UT935

MISSOURI

Southwestern Bell Telephone PublicS ervice Commission

S5t. Louis, Missouri





