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Raintree Lake
Property Owners Association
Attn: Brian West
825 SW Raintree Drive
Lees Summit, MO 64082

Dear Mr. West:

September 21, 2010

This letter is to acknowledge receipt of your informal complaint against Kansas City
Power & Light. We are in the process of investigating this matter. Given the technical
nature of your complaint, we have forwarded your complaint to our Operations
Department for their investigation. When the investigation is completed, we will be back
in touch with you.

In the meantime, if you have any questions or additional information to provide
concerning this matter, please send it to the Missouri Public Service Commission,
Operations Department or Consumer Services Department. P.O. Box 360. Jefferson
City, MO 65102 or you may contact our office at 1-800-392-4211 and we will connect
you with the appropriate Commission representative handling your complaint.

Sincerely,

Consumer Services Department
Missouri Public Service Commission

Il/fol'lIIed Consl/mel's. Quality Ulility Sen'/ces. alld (/ Dedicaled Orgall/zatiOI/ for Missorll'it/lls in tile 21sl Cel/wry
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PROPERTY OWNERS ASSOCIATION

825 SW RAINTREE DRIVE
LEE'S SUMMIT, MO 64082

TELEPHONE (816) 537-7576

9/16/2010

Missouri Department of Economic Development

P.O. Box 1157

Jefferson City, MO 65102

Attention: Missouri Public Service Commission

Dear Sirs,

The Raintree lake Property Owners Association (RLPOA) is an association

representing over 1,700 home owners at Raintree Lake in southern Lee's Summit, MO.

The lake and our homes are located in both Jackson County Missouri as well as Cass

County Missouri.

Our By-Laws and our Covenants, Conditions & Restrictions were registered in the

state of Missouri and are rules and guidelines to help us maintain a beautiful and safe

community environment. By adhering to these documents we also ensure that our

member homeowners enjoy stable property values and in today's economic

environment that is a paramount consideration.

Our community is served by several different public utility companies that, for

the most part in the past, have addressed our needs well. However, recently, there has

been growing concern about the lack of maintenance and questions about safety

regarding existing and aging equipment that is exposed to our homeowners and their

families.

The most prominent, and potentially hazardous, of those concerns seems to be

the pad mounted switchgear, transformers and service pedestals owned by the electric

utility, Kansas City Power & Ught (KCP&L). We understand that KCP&L has not owned

this equipment from the time of their installation. The life cycle and or maintenance

plan for this equipment probably was, or should have been, taken into account dWing

their acquisition negotiation.



These utility companies appear before your commission to request, and justify,

rate increases. Often, when a rate increase is granted, the consumer sees little or no

change or benefit.

When presenting our concerns to various utility companies, we have been told

that physical appearance does not necessarily deter from designed function. We feel

just the opposite; public relations and property values go hand in hand when the public

is treated as respected neighbors and not just rate payers.

RlPOA asks that our concerns regarding the safety of our members, our children

and our pets be addressed. We also hope the same pride of ownership that our

members take in their homes and property is taken by each public utility regarding their

respective equipment.

Your response and suggested resolutions will be welcomed and we will be happy

to meet with and take actions that the Missouri Public Service Commission

recommends.

Sincerely,

RlPOA Board of Directors

Brian West, President



\" .,



fl
t·

.Q

J

C "".
;

"3
I

fl
)

I

~

~
A

-

m
Q

til
"

fi ID
~

R
C

fl
)

3
§

,

g.
3

0
14

=
.
~

liii
.!

*
~

:"
'~

~
~

F

~

"Q

~
()

g
g

} ~
n

,:
Cl

~~
tx

)
3

I
N

3
~

0

~
:;,

!

r
'!

)
~ w

a
.!' ,:i ~

~

~
:;

i

~j
§

"

~
:It

I; ,
m

Ii
f

" I ( j.

§
l

<:
I

§
"

I
ro :;

r
~
.

j
@

, :t w ~ M
)

~



". ~"~~':~<

\?,.;.~)\;

.~:i)~~'~ ;"";11r$t4i:~~JJ~j~~~~~~~~~~~:;g, ."::::<~~J1;?~~{ ,'"

"..~

\";~'G~'i{~~;;~<):-:., .. ;;t43~ ,<p.. .,.~""~~,,.

,.,.~.

.'<?:'\"..



,i I . ,- j 4 :; i ,I " - .1 :! ::I :/ '! ;,~
~ 0 '. m., ~ 00 N



o
j
~....0tl.~Q

I
Q

I

"'" M6
'

r...ffl
~b4

dC0~C.=

\.
~...."'"

\.
Q

~
w

\
C1J

"'"
\.

4
d

\
C

\.
.
~

N
tU0::

00
~

i
\

0
w

\
"
g

0
!;

Q
I

-q
4

d
~

\
mu

'"
~

.2
~

-t~

E
.

-.

~w
~

E
~V
j

.8-
(I)

:'l
ID

0
'

!f
w

\
'\

,
~'.

\
\



~
m .Q

m
c

"
_.

(f
j

"C
V

)
3

~
m

3
a

~
""'

"
=.

0
~

n
~

a
0

m Q
,

m
0

~
:;:

,
§

::u
00 N

O
J _. a ~ m C d
.
~ .... :s m

e, a a a ..... N ..... ~ 6Y .... ::J P
I' ~ m C d. ~ ...

i
I~

.



lEfqlllJJopmeli'll'li: llotated @U1l lRaornrfCree Druve om t~e realr of 4161 lafayette PDalll:ep

!Lee's; SlUImmotp MO (410)82



~.

... ,~~~:
..-:




	ER-10-0356 and ER-10-0355 Exhibit 1.pdf



