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P.S.C. MO.-No. 26

UNI TED TELEPHONE COVPANY Oiginal Adoption Notice Page
OF M SSOURI D/ B/ A SPRI NT

ADOPTI ON NOTI CE

Effective July 5, 1996, United Tel ephone Conpany of M ssouri registered the
fictitious name Sprint. United Tel ephone of Mssouri d/b/a Sprint hereby
adopts, ratifies, and nakes its own, in every respect as if the same had been
originally filed by it, all schedules, rules, notices, concurrences, schedul e
agreenents, divisions, authorities or other instrunments whatsoever, filed
with the Public Service Conm ssion, State of Mssouri, by United Tel ephone
Conpany of M ssouri prior to Septenber 9, 1996.

By this notice it also adopts and ratifies all supplenments or anendnents to
any of the above schedules, etc., which the United Tel ephone Conpany of
M ssouri has heretofore filed with said Conmm ssion.

| SSUED. . Ri chard D. Lawson EFFECTI VE:
Decenber 8, 1997 State Executive, External Affairs Decenber 31, 1997
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RECEIVED
‘\ Aua 7 3 1996

P.S.C.MO.-No. 26 . MISSOUR:
Public Senvine Nnmmissior
UNITED TELEPHONE COMPANY Original Adoption Notice Page

OF MISSOURI D/B/A SPRINT

ADOPTION NOTICE (N3

Effective July 5, 1996, United Telephone Company of Missouri registered the
fictitious name Sprint. United Telephone Company of Missouri dfb/a Sprint
hereby adopts, ratifies, and makes its own, in every respect as if the same had
been originally filed by it, all schedules, rules, notices, concurrences, schedule

. agreements, divisions, authorities or other instruments whatsoever, filed with the
Public Service Commission, State of Missouri, by United Telephone Company of
Missouri prior to September 9, 1996.

By this notice it also adopts and ratifies all supplements or amendments to any
of the above schedules, etc., which the United Telephone Company of Missouri
has heretofore filed with said Commission. (N)
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BY: John L. Roe SEP 23 199

Vice President - Carrrier and Regulatory Services
5454 West 110th Street

Qverland Park, Kansas 66211
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P.S.C. MO -No. 26
UNI TED TELEPHONE COVPANY Oiginal Title Page 1
OF M SSOURI

ACCESS SERVI CE

REGULATI ONS, RATES AND CHANGES
Applying to
t he provision of Access Services wthin an exchange
for connection to Intrastate Communi cations Facilities for Intrastate
Customers in the operating territory of United Tel ephone Conpany of M ssouri
in the state of M ssouri

as set forth on title page 2

Access Services are provided by neans of wre,
fiber optics, radio or any other suitable technol ogy

or a conbi nation thereof.

| SSUED: . Ri chard D. Lawson EFFECTI VE:
Sept enber 17, 1992 State Executive, External Affairs Novenber 7, 1992



CANCELLED - Missouri Public Service Commission - 06/04/2006 - TN-2006-0416 - Y1-2006-0841

P.S.C. MO.-No. 26

UNI TED TELEPHONE COVPANY Oiginal Title Page 2
OF M SSOURI

ACCESS SERVI CE

Fol  owi ng are the exchanges in which Access Services are available in

M ssouri. The exchange areas are as defined by maps filed with the M ssouri
Public Service Conmi ssion as part of the Tel ephone Conpany's Local Exchange
Tariff.

Appl eton City Henrietta Oterville
Bl ackburn Hol den Pi ckering

Bl ai r st own Hol t Platte City
Brazito Hopki ns Pl easant Hill
Buckner Houst oni a Ri chl and

But | er | oni a Rol | a

Cal houn Jefferson City Russel lville
California Kear ney St. Robert
Canden Poi nt King City St. Thomas
Cent ert own Kingsville Sal em

Cent ervi ew Lake Lot awana Smi t ht on

Chi | howee Lebanon Strasburg

Cl ar ksbur g Leet on Sweet Springs
dinton Lexi ngt on Syracuse
Coal Li ncol n Taos

Col e Canmp Lone Jack Tarki o

Craig Mal ta Bend Ti pt on

Dear bor n Maryville Urich
Deepwat er M ssouri City War rensbur g
Edgerton Mont r ose Var saw
Eugene Mound City Waverly

Fai r f ax New Bl oonfield Waynesvill e
Ferrel vi ew Newbur g Vel |ington
Ft. Leonard Wod Nor bor ne Vst on

Green Ridge Gk Gove W ndsor

Har di n Qdessa

Harrisonville Orick

Following is the exchange in which Access Services are available in |owa.
The exchange area is as defined by a map filed with the lowa State Conmerce
Conmi ssion as part of the Tel ephone Conpany's Local Exchange Tariff.

Nort h Hopki ns

| SSUED: . Ri chard D. Lawson EFFECTI VE:
Sept enber 17, 1992 State Executive, External Affairs Novenber 7, 1992
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TABLE OF CONTENTS ( Cont'd)

Page No.
2. GENERAL REGULATI ONS (Cont ' d)
2.3 ol i gations of the Custoner 32
2.3.1 Danages 32
2.3.2 Ownership of Facilities and Theft 32
2.3.3 Equi pnent Space and Power 32
2.3. 4 Reserved For Future Use 33
2.3.5 Reserved For Future Use 33
2.3.6 Availability for Testing 33
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2.3.11 Cl ai ns and Demands for Danmges 34
2.3.12 Reserved For Future Use 36
2.3.13 Coordi nation with Respect to Network
Cont i ngenci es 36
2.3.14 Juri sdictional Report Requirenments 36
2.3.15 Determ nation of Intrastate Charges for M xed
Intrastate and Interstate Sw tched Access
Service 43
2.3.16 Determ nation of Intrastate Charges for M xed
Intrastate and Interstate Toll Free Code
(TFC) Access Service 45
2.4 Payment Arrangenents and Credit All owances 47
2.4.1 Paynent of Rates, Charges and Deposits 47
2.4.2 M ni num Peri od 54
2.4.3 Cancel |l ation of an Order for Service 55
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2.4.7 Title or Owmership R ghts 63
2.4.8 Ordering, Rating and Billing of Access
Services Were More Than One Exchange
Tel ephone Conpany or Rate Schedule is
I nvol ved 64
2.4.9 Service Performance Provisioning Guarantee 72. 1 (N)
| SSUED: . Ri chard D. Lawson EFFECTI VE:

Novenber 13, 1996 State Executive, External Affairs Decenber 16, 1996
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EXPLANATI ON CF ABBREVI ATI ONS

ac - al ternating current

AML - Act ual Measured Loss

ANI - Aut omat i ¢ Number |dentification

AP - Program Audi o

AT&T - Aneri can Tel ephone and Tel egraph Conpany

AUL - Annual Underutilization Liability

BHMC - Busy Hour M nutes of Capacity

BD - Busi ness Day

CNCC - Customer Network Control Center

CCOCTX - Central Ofice Centrex

Cont'd - Cont i nued

CSACC - Customer Service Adnministration Control Center
Ct x - Centrex

DA - Digital Data Access

db - deci bel

dBr nCO - Deci bel Reference Noi se C Message Weighted O
dc - direct current

EML - Expect ed Measured Loss

ESS - El ectronic Switching System

ESSX - El ectronic Switchi ng System Exchange

f - frequency

F.C. C - Federal Communi cati ons Conmi ssi on

FX - For ei gn Exchange

HC - Hi gh Capacity

Hz - Hertz

I XC - Intrastate Custoner

IcB - I ndi vi dual Case Basi s

ILP - Initial Liability Period

kbps - kil obits per second

kHz - kil ohertz

LATA - Local Access and Transport Area

LDMTS - Long Di stance Message Tel ecomuni cati ons Service(s)
Ma - mllianperes

Mops - Megabits per second

MHz - Megahert z
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ixXc - intrastate Customer Missouri Pubiic
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(C) - To signify changed regulation
(D) - To signif; discgntznued rate or regulation MISSOUH'
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ac - alternating current
AML - Actual Measured Loss
ANI - Automatic Number Identification
AP - Program Audio
ATET - American Telephone and Telegraph Company
AUL - Annual Underutilization Liability
BHMC - Busy Hour Minutes of Capacity
BD - Business Day
CNCC - Customer Network Control Center
COCTX - Central Office Centrex
Cont*d - Continued
CSACC - Customer Service Administration Control Center
Ctx - Centrex
DA - Digital Data Access
db - decibel
dBrnCO - Decibel Reference Noise C-Message Weighted 0
dc - direct current
EML - Expected Measured Loss
Ess - Electronic Switching System
ESSX - Electronic Switching System Exchange
f - frequency CANCEU.ED
F.c.C. - Federal Communications Commission
FX - Foreign Exchange
HC -  High Capacity MQ’Y 11 2002
Hz - Hertz / ﬁif7/g
IXC - Intrastate Customer UHIG SBMCE Commission
ICB - Individual Case Basis MISSOURI
ILP - Initial Liability Period
kbps - kilobits per second
kEz - kilohertz
LATA - Local Access and Transport Area
LDMTS - Long Distance Message Telecommunications Service(s)
Ma - milliamperes
Mbps - Megabits per second
MHz - Megahertz o
& =il o0
woy 71992
ISSUED: BY: John L. Roe M0, FUTLnES \.nEQEQE;IVE:
September 17, 1992 Vice President - Administration iU°' =" iquegg b
5454 West 110th Street NOV 7 70‘"

Overland Park, Kansas 66211



CANCELLED - Missouri Public Service Commission - 06/04/2006 - TN-2006-0416 - Y1-2006-0841

P.8.C. MO.-No0.26

SPRINT MISSOURI, INC. Fourth Revised Page 19

dfbfa SPRINT

MOU
MRC
MTL

MTS

MTS/WATS -

MTS/WATS -

N/A
NPA
NRC
NTS
NXX
PBX
PCM
PI
PLR
PR
RMC
ms
SSN
SWC
TES
TLP
TSP
TSPS
usoc
VG
V&H
WATS

1

Cancels Third Revised Page 19
ACCESS SERVICE
EXPLANATION OF ABBREVIATIONS

Minutes of Use

Monthly Recurring Charge

Maximum Termination Liability

Message Telecommunications Service(s)

Message Telecommunications Service and/or Wide Area

Telecommunications Setvice

Execunet/Sprint-type Intrastate Services which MCI type Telecommunications (Z)
Corporation presently markets as Execunent and Network Service and which GTE
Sprint formerty South Pacific markets as Sprint IV and V or any other like services which
may be offered by those two carriers or any other commen carriers. (2)
Not Available at this time

Numbering Plan Area

Nonrecurring Charge

Non-Traffic Sensitive

Three Digit Central Office Code

Private Branch Exchange

Pulse Code Mcdulation

Priority Installation

Private Line Ringdown

Priority Restoration

Recurring Monthly Charge

root-mean-square

Switched Service Network

Serving Wire Center

Telephone Exchange Service(s)

Transmission Level Point

Telecommunications Service(s)

Traffic Service Position System

Uniform Service Order Code

Voice Grade

Vertical & Horizontal

Wide Area Telecommunications Service(s)

REFERENCE TO OTHER TARIFFS

Whenever reference is made in this tariff to other tariffs of the Telephone Company, the reference is to
the tariffs in force as of the effective date of this tariff, and to amendments thereto and successive issues

thereof.

ISSUED:

May 27, 2005

Richard D. Lawson . EFFECTIVE:
State Executive, External Affairs ‘ June 30, 2005
319 Madison

Jefferson City, MO 65101

FILED
MO PSC


schwam


P.S.C. MO.-No.26

SPRINT MISSOUR), INC, Third Revised Page 19
dib/a SPRINT Cancels Second Revised Page 19
ACCESS SERVICE Missouri Public

EXPLANATION OF ABBREVIATIONS

RECD JUL 02 2002

MOU - Minutes of Use

MRC - Monthly Recurring Charge : _
MTL - Maximum Termination Liability Service Commission
MTS - Message Telecommunications Service(s)

MTS/MWATS - Message Telecommunications Service and/or Wide Area
Telecommunications Service

MTS/WATS - Execunet/Sprint-type Intrastate Services which MClI type
Telecommunications Corporation presently markets as Execunent and and

Network Service and which GTE Sprint formerly South Pacific markets as Sprint 1V

and V or any other like services which may be offered by those two carriers or any

other common carriers.

N/A - Not Available at this time

NPA - Numbering Plan Area

NRC - Nonrecurring Charge

NTS - Non-Traffic Sensitive

NXX - Three Digit Central Office Code

PBX - Private Branch Exchange

PCM - Pulse Code Modulation

Pi - Priority Installation

PLR - Private Line Ringdown

PR - Priority Restoration

RMC - Recurring Monthly Charge

ms - root-mean-square

8SN - Switched Service Network

sSwC - Serving Wire Center

TES - Telephone Exchange Service(s)

TP - Transmission Level Point

8P - Telecommunications Service(s)
TSPS - Traffic Service Position System

(D)
usoc - Uniform Service Order Code
VG - Voice Grade . . .
V&H - Vertical & Horizonta) Missouri Public
WATS - Wide Area Telecommunications Service(s)

FILED AUG 12 2002

Service CoMmmission
REFERENCE TO OTHER TARIFFS

Whenever reference is made in this tariff to other tariffs of the Telephone Company, the reference is to
the tariffs in force as of the effective date of this tariff, and to amendments thereto and successive issues
thereof.

ISSUED: Richard D. Lawson ) EFFECTIVE:
July 2, 2002 State Executive, External Affairs ) sl
319 Madison

Jefferson City, MO 65101 AUG 122002




P.5.C. MO.-No.26

SPRINT MISSQURI, INC. Second Revised Page 19

d/b/a SPRINT Cancels First Revised Page 19
ACCESS SERVICE Mg;sa%pﬁ

[oneine PN wt:zuc:n"i

EXPLANATICN OF ABBREVIATICNS

RECD FEB 09 2000

MOU - Minutes of Use
MRC - Monthly Recurring Charge
MTL - Maximum Termination Liability
MTS - Message Telecommunications Servicel(s)
MTS/WATS - Message Telecommunications Service and/or Wide Area
Telecommunications Service
MTS/WATS - Execunet/Sprint-type Intrastate Services which MCI
type Telecommunications Corpcration presently markets as Execunent and

and Network Service and which GTE Sprint formerly South Pacific
markets as Sprint IV and V or any other like services which may
be offered by those two carriers or any other common carriers.

N/A - Not Available at this time
NPA - Numbering Plan Area
NRC - Nonrecurring Charge
NTS - Non-Traffic Sensitive
NXX - Three Digit Central Office Code
PBX - Private Branch Exchange
PCM - Pulse Code Modulation
PI1 - Pricority Installation
PLR - Private Line Ringdown
PR - Priority Restoration
RMC - Recurring Monthly Charge CAMELLFD
rms - roct-mean-square
SSN - Switched Service Network
SWC - Serving Wire Center AUG 1 2 2002
TES - Telephone Exchange Service(s}
i R
TLP - Transmission Level Point pu'of:i;? 145 !A'G‘_-ﬂmssw
TSP - Telecommunications Service(s)
TSPS =~ Traffic Service Position System
TV - Televisiocon
gsoc - Unifeorm Service Order Code
VG - Voice Grade
V & H - Vertical & Horizontal

WATS Wide Area Telecommunications Service(s)

REFERENCE TO OTHER TARIFFES

Whenever reference is made in this tariff to other tariffs of the Telephone
Company, the reference is to the tariffs in force as of the effective date of
this tariff, and to amendments thereto and successive issues thereof.

:LJ%é%@;;hj G”WCW%
FILED MAR 1 0 2000

ISSUED: Richard D. Lawson EFFECTIVE:
February 9, 2000 State Executive, External Affairs March 10, 2000

{T)

(D)



P.5.C. MO,-Nc.26
¢ SPRINT- MISSOURI, INC. First Revised Page 19
d/b/a SPRINT Cancels Original Page 19

ACCESS SERVICE

. EXPLANATION OF ABBREVIATIONS ?\»ﬁ.’.‘:’:-c;:_,;;" e
LI A ""\‘.{'M"‘_'?“"l‘;","‘g,15',1..;... e
MQU - Minutes of Use
MRC - Monthly Recurring Charge AT -
RECY ~el 29 1553
MTL - Maximum Terminaticon Liability -
MTS3 - Message Telecommunications Service(s)
MTS/WATS - Message Telecommunications Service and/or Wide Area
Telecommunications Service
MTS/WATS - Execunet/Sprint-type Intrastate Services which MCI
type Telecommunications Corporation presently markets as Execunent and

and Network Service and which GTE Sprint formerly South Pacific
markets as Sprint IV and V or any other like services which may
be offered by those two carriers or any cther common carriers.

N/A - Not Available at this time .
NPA - Numbering Plan Area
NRC - Nonrecurring Charge
NTS - Non-Traffic Sensitive
NXX - Three Digit Central Office Code
PBX - Private Branch Exchange
PCM - Pulse Code Modulation
PT - Priority Installation
PLR - Private Line Ringdown
PR - Priority Restoration
RMC - Recurring Monthly Charge
_ Rms - root-mean-square
35N - Switched Service Network
SWC - Serving Wire Center
. TES - Telephone Exchange Service(s)
TG - Telegraph Grade
TLP - Transmission Level Point-
TSP - Telecomnunications Service(s)
TSPS - Traffic Service Position System
TV - Television
gsoc - Uniform Service Order Code
VG - Voice Grade
V & H - Vertical & Horizontal
(D}
ATS - Wide Area Telecommunications Service(s) N
. (D)

REFERENCE TCQ OTHER TARIFFS

Whenever reference is made in this tariff to other tariffs of the Telephone
Company, the reference is to the tariffs in force as of the effective date of
this tariff, and to amendments thereto and successive issues thereof.

CANCELLED

MAR 0\1 0 2000 YAy e S on
By N 2719 |

STy S e
Public St-[znriceo (‘ljjommission

. MISSOURI

ISSUED: Richard D. Lawson
September 10, 1599 State Executive, External Affairs

0CT 151999



P.§.C. MO.-No, 26

UNITED TELEPHONE COMPANY Original Page 19
OF MISSOURI
ACCESS SERVICE RECEIUED
EXPLANATION OF ABBREVIATIONS SEP 171992
MOU - Minutes of Use X VISSOURI
MRC - Monthly Recurring Charge Bubtic Sarvipe Commission
MT - Metallic
MTL - Maximum Termination Liability
MTS - Message Telecommunications Service(s)
MTS [WATS - Message Telecommunications Service and/or Wide Area

Telecommunications Service

Execunet/Sprint-type Intrastate Services which MCT
Telecommunications Corporation presently markets as
Execunet and Network Service and which GTE Sprint formerly
South Pacific markets as Sprint IV and V or any other like
services which may be offered by those two carriers or any
other common carriers.

I

MTS {WATS-type

N/A - Not Available st this time

NPA - Numbering Plan Area

NRC - Nonrecurring Charge

NTS - Non-Traffic Sensitive

NXX - Three Digit Central Office Code

PBRX - Private Branch Exchange

PCM - Pulse Code Modulation

PI - Priority Installation

PLR - Private Line Ringdowm

PR ) - Priority Restoration

RMC - Recurring Monthly Charge ;

rms - root-mean-square ® GANCEL‘FH
SSN - Switched Service Network

SWC - Serving Wire Center 15 1999
TES - Telephone Exchange Service(s) OCT 4 q
TG - Telegraph Grade \@Q@ ‘ Jon
TLP - Transmission Level Point ) I vice Coﬂ’ﬂuwﬂm
TSP - Telecommunications Service(s) public g%\ﬁ\SSOUR\
TSPS - Traffic Service Position System

v - Television

Usoc - Uniform Service Order Code

VG - Voice Grade

V&H - Vertical & Horizontal

WA - Wideband Analog

WATS - Wide Area Telecommunications Service(s)

WD - Wideband Data

REFERENCE TO OTHER TARIFFS

Whenever reference is made in this tariff to other tariffs of the Telephone Company,
the reference is to the tariffs in force as of the effective date of %3;5 Ffj;’%l‘giff, and
to amendments thereto and successive issues thereof. gi e

MOV 71992

[ oA 1At ArqA
pRD. PUHLIS S5 NiGE 2,

ISSUED: BY: John L. Roe EFFECTIVE:
September 17, 1992 Vice President - Administration denaberiobfeahB s pm
5454 West 110th Street NOV 7 1ag

Overland Park, Kansas 66211



CANCELLED - Missouri Public Service Commission - 06/04/2006 - TN-2006-0416 - Y1-2006-0841

P.S.C. MO.-No. 26

SPRINT MISSOURI, INC. First Revised Page 20
d/b/a SPRINT Cancels Criginal Page 20
ACCESS SERVICE

1. Application of Tariff
1.1 This tariff contains regulations, rates and charges applicable to the provision of Carrier

1.2

1.3

ISSUED:
May 27, 2005

Coemmeon Line, End User Access, Switched Access and Special Access Services, and
other miscellaneous services, hereinafter referred to collectively as service(s), provided
by the Telephone Company, to Customers(s).

The provision of such services by the Telephone Company as set forth in this tariff does
net constitute a joint undertaking with the customer for the furnishing of any service.

Whenever reference is made in this Company's tariffs to other tariffs of the company or
other tariffs in which the company concurs, the reference is to the tariffs in force as of
the effective date of those tariffs in force as of the effective date tariffs, and the
amendments thereto and successive issues thereof.

)

Richard D. Lawson EFFECTIVE:
State Executive, External Affairs June 30, 2005
319 Madison

Jefferson City, MO 65101

FILED
MO PSC


schwam


P.§.C. MO.- No. 26

UNITED TELEPHONE COMPANY Original Page 20

OF MISSOURI HECE|VED

ACCESS SERVICE | SEP 171992

1. Application of Tariff MiSSOUF"

1.1

1.2

ISSUED:

Public Service Commission

This tariff contains regulations, rates and charges applicable to
the provision of Carrier Common Line, End User Access, Switched
Access and Special Access Services, and other miscellaneous
services, hereinafter referred to collectively as service(s),
provided by the Telephone Company, to Customers(s).

The provision of such services by the Telephone Company as set
forth in this tariff does not constitute & joint undertaking with
the customer for the furnishing of any service.

Whenever reference is made in this Company’s tariffs to other
tariffs of the company or other tariffs in which the company
concurs, the reference is to the tariffs in ferce as of the
effective date of those tariffs in force as of the effective date
tariffs, and the amendments thereto and successive issues thereof.

Local exchange carriers (LECs}, subject to this tariff, are also
subject to terms and conditions of the Conceptual Framework,
Migssouri Intrastate, Intra LATA Primary Carrier By Toll Center
Plan filed in Case N. T0-84-222 et al., as modified and approved
by the Missouri Public Service Commission. !

FLED
NOV 71992

noos TS AT
MRS B,

2 e !
BY: John L. Roe W0, o g PR TVl D

September 17, 1992 Vice President R i g Aol Giicr i3

5454 West 110th Street NOV 7 1662
Overland Park, Kansas 66211



CANCELLED - Missouri Public Service Commission - 06/04/2006 - TN-2006-0416 - Y1-2006-0841

UNI TED TELEPHONE COVPANY Origi nal Page 21
OF M SSOUR

P.S.C. MO -No. 26

ACCESS SERVI CE

2. Ceneral Regul ati ons

2.1 Undertaking of the Tel ephone Conpany

2.1.1 Scope

2.1.2

| SSUED:
Sept enber 17, 1992

(A)

(B)

(O

(D

(E)

(F)

Reserved For Future Use

The Tel ephone Conpany does not undertake to
transmt nessages under this tariff.

The Tel ephone Conpany shall be responsible
only for the installation, operation and
mai nt enance of the services it provides.

The Tel ephone Conpany will, for maintenance
pur poses, test its services only to the
extent necessary to detect and/or clear
troubl es.

Services are provided 24 hours daily, seven
days per week, except as set forth in other
applicable sections of this tariff.

The Tel ephone Conpany does not warrant that
its facilities and services neet standards
ot her than those set forth in this tariff.

Limtations

(A)

The custoner may not assign or transfer the
use of services provided under this tariff;
however, where there is no interruption of
use or relocation of the services, such
assignnment or transfer nmay be made to:

(1) anot her custoner, whether an individual,

partnership, association or corporation,
provi ded the assignee or

Ri chard D. Lawson EFFECTI VE:

State Executive, External Affairs Novenber 7, 1992



CANCELLED - Missouri Public Service Commission - 06/04/2006 - TN-2006-0416 - Y1-2006-0841

P.S.C. MO -No. 26

UNI TED TELEPHONE COMPANY O gi nal
OF M SSOUR

2. Gener al

ACCESS SERVI CE
Regul ations (Cont'd)

2.1 Undertaking of the Tel ephone Conpany (Cont' d)

| SSUED:
Sept enber

2.1.2 Limtations (Cont'd)

17,

(A) (Cont' d)
(1) (Cont' d)

transferee assunes all outstanding

Page 22

i ndebt edness for such services, and the
unexpi red portion of the m ni num peri od
and the termnation liability applicable

to such services, if any; or

(2) a court-appointed receiver, trustee or
ot her person acting pursuant to law in

bankruptcy, receivership,

reorgani zation, insolvency, |iquidation
or other simlar proceedi ngs, provided
the assignee or transferee assunes the
unexpi red portion of the m ni num peri od
and the termnation liability applicable

to such services, if any.

In all cases of assignnment or transfer,
witten acknowl edgnent of the Tel ephone
Conpany is required prior to such assign
or transfer which acknow - edgenent shal
made within 15 days fromthe receipt of
notification. All regulations and
conditions contained in this tariff shal
apply to such assignee or transferee.

The assignnent or transfer of services d
not relieve or discharge the assignor or
transferor fromremining jointly or
severally liable with the assignee or
transferee for any obligations existing
the tine of the assignnent or transfer.

(B) The installation, use, and restoration o
services shall be in accordance with the
Federal Communi-cations Comm ssion's Rul
and shall be subject to the regul ations
forth followng in the Tel e-conmunicatio
Service Priority (TSP) System

t he
nent

be
I

oes

at

f

es
set
ns

Ri chard D. Lawson EFFECTI VE:

1992St at e Executi ve, External AffairsNovenber

7, 1992



CANCELLED - Missouri Public Service Commission - 06/04/2006 - TN-2006-0416 - Y1-2006-0841

P.S.C. MO -No. 26
SPRI NT M SSOURI | NC. First Revised Page 23
d/ b/ a SPRI NT Cancel s Original Page 23
ACCESS SERVI CE
2. Ceneral Regul ations (Cont'd)
2.1 Undertaking of the Tel ephone Conpany (Cont' d)
2.1.2 Limtations (Cont'd)

(C) Subject to conpliance with the rules
mentioned in (B) preceding, the services
offered herein will be provided to custoners
on a first-cone, first-served basis.

(D) The sharing of Switched and Access Services
may not include the sharing and reselling of
Community Optional Service (COS), a Loca
Exchange Servi ce.

2.1.3 Liability

(A) The Tel ephone Conpany's liability, if any,
for its willful msconduct is not Iimted by
this tariff. Wth respect to any other
claimor suit, by a custoner or by any
ot hers, for damages associated with the
installation, provision, termnation,
mai nt enance, repair or restoration of
service,and subject to the provisions of (B)
t hrough (K) follow ng, the Tel ephone
Conpany's liability except as set forth in
8.1.3 followng, if any, shall not exceed an
anount equal to the proportionate charge for
the service for the period during which the (O
service was affected. This liability for
damages shall be in addition to any anmounts
that may ot herw se be due the custoner under
this tariff as a Credit Al owance for a
Service Interruption.

(B) The Tel ephone Conpany shall not be liable
for any act or om ssion of any other carrier
or custoner providing a portion of a
service, nor shall the Tel ephone Conpany for
its own act or om ssion hold liable any
other carrier or custonmer providing a
portion of a service.

(C The Tel ephone Conpany shall not be liable
for any act or om ssion concerning the
i npl enentation of Presubscription as set
forth in 13.3.3 follow ng, unless the damage
is caused by the Tel ephone Conpany's
negl i gence.

(D) The Tel ephone Conpany is not liable for
damages to the custoner prem ses resulting
fromthe furnishing of a service, including
the installation and renoval of equi pnent
and associated wiring, unless the damage is
caused by the Tel ephone Conpany's
negl i gence.

| SSUED: Ri chard D. Lawson EFFECTI VE:
April 20, 1999 State Executive, External AffairsJuly 1, 1999
319 Madi son

Jefferson City, MO 65101



P.5.C. MO. - MO. - No. 26

UNITED TELEPHONE COMPANY Original Page 23
OF MISSOURI
. ACCESS SERVICE RECEIVED
2. General Regulations (Cont’d) SEP 171992
2.1 Undertaking of the Telephone Company (Cont'd) MISSOURI
ublic Service Commission

2.1.2 Limitations (Cont’d)

(C) Subject to compliasnce with the rules mentioned in (B)
preceding, the services offered herein will be provided to
customers on a first-come, first-served basis.

(D) The sharing of Switched and Access Services may not include
the sharing and reselling of Community Optional Service
{C0S), & Local Exchange Service,

2,.1.3 Liabiliey

(A) The Telephone Company®s liability, if any, for its willful
misconduct is not limited by this tariff. With respect to
any other clsim or suit, by a customer or by any others, for
damages associated with the installation, provision,
termination, maintenance, repair or restoration of
gservice,and subject to the provisions of (B) through (H)
following, the Telephone Company’s liability except as set
forth in 8.1.3 following, if any, shall not exceed an amount

. equal to the proportionate charge for the service for the
period during which the service was affected. This
liability for damages shall be in addition to any amounts
that may otherwise be due the customer under this tariff as
8 Credit Allowance for a Service Interruption.

{(B) The Telephone Company shall not be liable for any act or

omission of any other carrier or customer providing a
E\'\'E“ portion of a service, nor shall the Telephone Company for
“G its own act or omission hold liable any other carrier or

customer providing a portion of a service.
X\g‘g;f P g&arp

.\“, ‘6“ The Telephone Company shall not be liable for any act or
‘\9( Qmm\ss omission concerning the implementation of Presubscription as
9 seﬂ‘\ceo\}“\ set forth in 13.3.3 following, unless the damage is caused
‘,““\'\0 “\‘55 by the Telephone Company's negligence.

(D) The Telephone Company is not liable for damages to the
customer premises resulting from the furnishing of a
service, including the installation and removal of egquipment
and associated wiring, unless the damage is %Tésg y the
Telephone Company'’'s negligence.

')u_ﬂ

NOV 71992
. D49, PUTIG §:2IGE COMIG.
ISSUED: BY: John L. Roe EFFECTIVE:
September 17, 1992 Vice President - Administration  aais
5454 West 110th Street NOV 7 g
Overland Park, Kansas 66211 Ve



CANCELLED - Missouri Public Service Commission - 06/04/2006 - TN-2006-0416 - Y1-2006-0841

SPRI NT M SSOURI | NC.
d/ b/ a SPRI NT

2.

Gener al

P.S.C. MO -No. 26

ACCESS SERVI CE

Regul ations (Cont'd)

2.1 Undertaking of the Tel ephone Conpany (Cont' d)

2.1.3 Liability (Cont'd)
(E) The Tel ephone Conpany will not be liable for

| SSUED:

Apri |

20, 1999

(F)

qe)

any consequential, incidental or indirect
damages for any cause of action, whether in
contract or tort. Consequential,incidental,
and indirect damages include, but are not
limted to, |lost projects, |ost revenues,
and | oss of business opportunity, whether

or not the Tel ephone Conpany was aware or

shoul d have been aware of the possibility of

t hese danmages.

The Tel ephone Conpany shall be indemifi ed,

def ended and hel d harm ess by the end user

agai nst any claim |oss or damage ari sing
fromthe end user's use of services offered
under this tariff, involving:

(1) dains for libel, slander, invasion of
privacy, or infringenent of copyright
arising fromthe end user's own
communi cat i ons;

(2) Aains for patent infringenment arising
fromthe end user's acts conbining or
usi ng the service furnished by the
Tel ephone Conpany in connection with
facilities or equi pnent furnished by the
end user or |IC or;

(3) AIl other clains arising out of any act
or om ssion of the end user in the
course of using services provided
pursuant to this tariff.

The Tel ephone Conpany shall be indemifi ed,

def ended and held harm ess by the I C agai nst

any claim |oss or damage arising fromthe
|C s use of services offered under this
tariff, involving:

(1) dains for libel, slander, invasion of
privacy, or infringenent of copyright
arising fromthe 1C s own
communi cat i ons;

(2) Aains for patent infringenment arising
fromthe I1C s acts conbi ning or using
the service furnished by the Tel ephone
Conpany in connection wth facilities or
equi pnent furni shed by the end user or
| C or,;

(3) All other clains arising out of any act
or omssion of the ICin the course of
usingfservices provi ded pursuant to this
tariff.

Ri chard D. Lawson EFFECTI VE:
State Executive, External Affairs July 1, 1999

319 Madi son
Jefferson City, MO 65101

First Revised Page 24
Cancel s Original Page 24

(N

(N
(T
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P.5.C. MO. - MO. - No. 26

UNITED TELEPHONE COMPANY Original Page 24

OF MISSOURI

ACCESS SERVICE RECEIVED

2. General Repgulations (Cont’d) SEP 171992
2.1 Undertaking of the Telephone Company (Cont’'d) MISSOUR'
2.1.3 Liability (Cont'd) PUbljcseWicecommiSSion

(E)

(F)

CANCELLED

JuL 011999
by [HRIAY

Publu. Service Comitiission
MISSOU

ISSUED:
September 17, 1992

The Telephone Company shall be indemnified, defended and
held harmless by the end user against any claim, loss or
demage arising from the end user’s use of services offered
under this tariff, involving:

(1) Claims for libel, slander, invasion of privacy, or
infringement of copyright arising from the end user’s
own communications;

(2) Claims for patent infringement arising from the end
user's acts combining or using the service furnished
by the Telephcone Company in connection with facilities
or equipment furnished by the end user or IC or;

(3) All other claims arising out of any act or omission of
the end user in the course of using services provided
pursuant to this tariff.

The Telephone Company shall be indemnified, defended and

held harmless by the IC against any claim, loss or damage
arising from the IC's use of services offered under this

tariff, involving:

(1) Claims for libel, slander, invasion of privacy, or
infringement of copyright arising from the IC’s owm
communications;

(2) Claims for patent infringement arising from the IC's
acts combining or using the service furnished by the
Telephone Company in connection with facilities or
equipment furnished by the end user or IC or;

(3) All other claims arising out of any act or omission of

the IC in the course of using services provided
pursuant to this tariff.

Noy 7 1992
00, PSS % ICE SO
BY: John L. Roe ) EFFECTIVE.
Vice President - Administration Ot myh Il 322,
5454 West 110th Street NUV 7 N
Overland Park, Kansas 56211 1882



CANCELLED - Missouri Public Service Commission - 06/04/2006 - TN-2006-0416 - Y1-2006-0841

P.S.C. MO -No. 26

SPRI NT M SSOURI | NC. First
Revi sed Page 25

d/ b/ a SPRI NT Cancel s Origi nal
Page 25

ACCESS SERVI CE
2. Ceneral Regul ations (Cont'd)
2.1 Undertaking of the Tel ephone Conpany (Cont'd)
2.1.3 Liability (Cont'd)

(H) No Ticense under patents (other than the
limted |license to use) is granted by the
Tel ephone Conpany or shall be inplied or
arise by estoppel, with respect to any
service offered under this tariff. The (T
Tel ephone Conpany wi || defend the custoner
agai nst clains of patent infringenent
arising solely fromthe use by the custoner
of services offered under this tariff and
w Il indemify such custoner for any danages
awar ded based solely on such clai ns.

(I') The Tel ephone Conpany's failure to provide
or maintain services under this tariff shal
be excused by labor difficulties,
governnental orders, civil commotions, (T
crimnal actions taken against the Tel ephone
Conpany, acts of God and other circunstances
beyond t he Tel ephone Conpany's reasonabl e
control, subject to the Credit Allowance for
a Service Interruption as set forth in 2.4.4
fol | ow ng.

(J) The Tel ephone Conpany does not guarantee or
make any warranty with respect to its
servi ces when used in an expl osive
at nosphere. The Tel ephone Conpany shall be (T
i ndemmi fi ed, defended and hel d harnm ess by
the custonmer fromany and all clains by any
person relating to such custoner's use of
servi ces so provided.

(K) The Tel ephone Conpany wi ||l nake reasonabl e
efforts to cure any material failure to
provi de service caused solely by year 2000
defects in Tel ephone Conpany hardwar e, (N)
software or systens. Due to the
i nt er dependence anong tel ecommuni cati ons
providers and the interrelationship with
non- Tel ephone Conpany processes, equi pnent
and systens, the Tel ephone Conpany is not
responsi ble for failures caused by
ci rcunst ances beyond its control including,
but not limted to, failures caused by: (1)
the Custoner;(2) other tel ecommunications
conpani es as defined by Mssouri statute;
or(3) custoner prem ses equipnent. In
addi tion, the Tel ephone Conpany does not
ensure conpatibility between Tel ephone
Conpany and non- Tel ephone Conpany services (N)
used by the Custoner.

| SSUED: Richard D. Lawson

EFFECTI VE:

April 20, 1999 State Executive, External Affairs July 1, 1999
319 Madi son

Jefferson Cty, MO 65101
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OF MISSOURI
. ACCESS SERVICE RECE'VED
2. General Regulations (Cont’'d) SEP 171992
2.1 Undertaking of the Telephone Company (Cont'd) MISSOURI
2.1.3 Liability (Cont'd) Public Service Commission

(6) No license under patents (other than the limited license to
use) is granted by the Telephone Company or shall be implied
or arise by estoppel, with respect to any service offered
under this tariff. The Telephone Company will defend the
customer against claims of patent infringement arising
solely from the use by the customer of services offered
under this tariff and will indemnify such customer for any
damapes awarded based solely on such claims.

{(H) The Telephone Company*s failure to provide or maintain
services under this tariff shall be excused by labor
difficulties, governmental orders, civil commotionms,
criminal actions taken against the Telephone Company, acts
of God and other circumstances beyond the Telephone
Company's reasonable control, subject to the Credit
Allowance for a Service Interruption as set forth in 2.4.4
following.

. (I The Telephone Company does not guarantee or make any
warranty with respect to its services when used in an
explosive atmosphere. The Telephone Company shall be
indemmified, defended and held harmless by the customer from
any and all claims by any person relating to such customer’'s
use of services so provided.

(;PRQCEE\XEEK)
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. ' M0, PURLS S 0E GO,
ISSUED: BY: John L. Roe . EFFECTIVE:
September 17, 1992 Vice President - Administration o3

5454 West 110th Street
Overland Park, Kansas 66211
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UNI TED TELEPHONE COMPANY Origi nal Page 26

OF M SSOUR

ACCESS SERVI CE

2. Ceneral Regul ations (Cont'd)

2.1 Undertaking of the Tel ephone Conpany (Cont' d)

2.1. 4

2.1.5

2.1.6

| SSUED:
Sept enber 17, 1992

Provi si on of Services

The Tel ephone Conpany, to the extent that such
services are or can be nade available with
reasonabl e effort, and after provision has been
made for the Tel ephone Conpany's Tel ephone
Exchange Services, wll provide to the custoner,
upon reasonable notice, services offered in

ot her applicable sections of this tariff at
rates and charges specified therein.

Installation and Term nati on of Services

The Access Services provided under this tariff
(A) will include any entrance cable or drop
wiring and wire or intrabuilding cable to that
poi nt where provision is made for term nation of
the Tel ephone Conpany's outside distribution
network facilities at a suitable [ocation inside
a custonerdesi gnated premses and (B) will be
installed by the Tel ephone Conpany to such Poi nt
of Term nation. Access Service has only one
Poi nt of Term nation per custoner premnm ses. Any
addi tional term nations beyond such Poi nt of
Term nation are the sole responsibility of the
custoner. The Point of Termnation is an

i nherent part of Switched and Special Access
Services, therefore, the precedi ng does not
preclude the custoner's ability to have the
Poi nt of Term nation noved as set forth in 6.7.7
and 7.4.5 followng for Switched and Specia
Services, respectively.

Mai nt enance of Servi ces

The services provided under this tariff shall be
mai nt ai ned by the Tel ephone Conpany. The
customer or others may not rearrange, nove,

di sconnect, renove or attenpt to repair any
facilities provided by the Tel ephone Conpany,

ot her than by connection or disconnection to any
i nterface nmeans used, except with the witten
consent of the Tel ephone Conpany.

Ri chard D. Lawson EFFECTI VE:
State Executive, External Affairs Novenber 7, 1992
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SPRI NT M SSOURI
d/ b/ a SPRI NT

P.S. C. MO -No. 26

I NC. First Revised Page 27
Cancel s Original Page 27

ACCESS SERVI CE

2. General Reqgul ati ons (Cont' d)

2.1 Undertaking of the Tel ephone Conpany (Cont'd)

2.1.7

| SSUED:

Sept ember 10, 1999

Changes and Substitutions

Except as provided for equi pnent and systens
subject to FCC Part 68 Regul ations at 47 C F. R
Section 68.110(b), the Tel ephone Conmpany may,
where such action is reasonably required in the
operation of its business, (A) substitute,
change or rearrange any facilities used in
provi di ng service under this tariff, (B) change
m ni mum protection criteria, (C) change
operating or mai ntenance characteristics of
facilities or (D) change operations or
procedures of the Tel ephone Conpany. |In case of
any such substitution, change or rearrangenent,
the transm ssion paraneters will be within the
range as set forth in 6. and 7. following. The
Tel ephone Conpany shall not be responsible if
any such substitution, change or rearrangenent
renders any customer furni shed services obsolete
or requires nodification or alteration thereof
or otherwi se affects their use or perfornance.

I f such substitution, change or rearrangenent
materially affects the operating characteristics
of the facility, the Tel ephone Conpany w ||
provi de reasonabl e notification to the custoner
In witing. Reasonable tinme will be allowed for
any redesign and inplenmentation required by the
change in operating characteristics. The

Tel ephone Conpany will work cooperatively with
the custonmer to determ ne reasonabl e
notification requirenents.

Ri chard D. Lawson EFFECTI VE:
St ate Executive, External Affairs Cct ober 15, 1999

(O
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UNITED TELEPHONE COMPANY Original Page 27
OF MISSOURI
. ACCESS SERVICE RECEIVED
2. General Regulations (Cont’'d) SEP 171992
2.1 Undertaking of the Telephone Company (Cont’d) MISSQURI

Public Service Commission
2.1.7 Changes and Substitutjons

Except as provided for equipment and systems subject to FCC Part
68 Regulations at 47 C.F.R. Section 68.110(b), the Telephone
Company may, where such action is reasonably required in the
operation of its business, (A) substitute, change or rearrange any
facilities used in providing service under this tariff, including
but not limited to, (1) substitution of different metallic
facilities, (2) substitution of carrier or derived facilities for
metallic facilities used to provide other than metallic facilities
and (3} substitution of metallic facilities for carrier or derived
facilities used to provide other than metallic facilities, (B)
change minimum protection criteria, (C) change operating or
maintenance characteristics of facilities or (D) change operations
or procedures of the Telephone Company. 1In case of any such
substitution, change or rearrangement, the transmission parameters
will be within the range as set forth in 6, and 7. following., The
Telephone Company shall not be responsible if any such
substitution, change or rearrangement renders any customer

. furnished services obsolete or requires modification or alteration
thereof or otherwise affects their use or performance. If such
substitution, change or rearrangement materially affects the
operating characteristics of the facility, the Telephone Company
will provide reasonable notification to the customer in writing.
Reasonable time will be allowed for any redesign and
implementation required by the change in operating
characteristics. The Telephone Company will work cooperatively
with the customer to determine reasonable notification
requirements.

CANCELLED

GCT i 51999
Sfﬂégrl sion
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FILED

NOV 71992
C M. PTG 82 gk o9 ;{{}
ISSUED: BY: John L. Roe EFFECTIVE,
September 17, 1992 Vice President - Administration NI
5454 West 110th Street NOV 7 1952

Overland Park, Kansas 66211
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SPRI NT M SSOURI, | NC. First Revised Page 28
d/ b/ a SPRI NT Cancel s Original Page 28

ACCESS SERVI CE
2. Ceneral Regul ations (Cont'd)

2.1 Undertaking of the Tel ephone Conpany (Cont'd)

2.1.8 Refusal and D sconti nuance of Service

(A) If a custoner fails to conply with the
provisions set forth in this tariff,
I ncl udi ng any paynents to be nade by it on
the dates and tinmes herein specified, the
Tel ephone Conpany may, on thirty (30) days
witten notice by Certified U S. Miil to the
person designated by that custoner to
recei ve such notice of nonconpliance, refuse
addi tional applications for service and/or
refuse to conpl ete any pending orders for
servi ce by the nonconplying custonmer at any
time thereafter.

I f the Tel ephone Conpany does not refuse
addi tional applications for service on the
date specified in the thirty (30) days
notice, and the custoner's nonconpliance
conti nues, nothing contained herein shal
precl ude the Tel ephone Conpany's right to
refuse additional applications for service
to the nonconplying custonmer w thout further
noti ce.

(B) If a custoner fails to conply with the
provisions set forth in this tariff,
I ncl udi ng any paynents to be made by it on
the dates and tinmes herein specified, the
Tel ephone Conpany may, on thirty (30) days
witten notice by Certified U S. Miil to the
person designated by that custoner to
recei ve such notices of nonconpliance,
di scontinue the provision of the services to
t he nonconpl yi ng custoner at any tine
thereafter. In the case of such
di sconti nuance, all applicable charges,

| SSUED: Ri chard D. Lawson EFFECTI VE:
Decenber 17, 1999 State Executive, External Affairs January 17, 2000



P.5.C. MO. - MO, - No. 26
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OF MISSOURI

. ACCESS SERVICE RECEIVED

2. General Repulations (Cont'd) SEP 171992

MISSOURI
2.1.8 Refusal and Discontinuance of Service Public Service Commission

2.1 Undertaking of the Telephone Company (Cont’d)

{A) Unless the provisions of 2.2.2(B) or 2.5 following apply, if
a customer fails to comply with 2.1.6 preceding or 2.2.3,
2.3.1, 2.3.6, 2.3.7 or 2.4 following, including any payments
to be made by it on the dates and times herein specified,-
the Telephone Company may, on thirty (30) days written
notice by Certified U.S. Mail to the person designated by
that customer to receive such notice of noncompliance,
refuse additional applications for service andfor refuse to
complete any pending orders for service by the noncomplying
customer at any time thereafter.

If the Telephone Company does not refuse additional
applications for service on the date specified in the thirty
(30) days notice, and the customer’s noncompliance
continues, nothing contained herein shall preclude the
Telephone Company’s right to refuse additional applications
for service to the noncomplying customer without further
notice.
. (B) Unless the provisions of 2.2.2(B) or 2.5 following apply, if
a customer fails to comply with 2.1.6 preceding or 2.2.3,
2.3.1, 2.3.6, 2.3.7, or 2.4 following, including any
payments to be made by it on the dates and times herein
specified, the Telephone Company may, on thirty (30) days
written notice by Certified U.S. Mail to the person
designated by that customer to receive such notices of
noncompliance, discontinue the provision of the services to
the noncomplying customer at any time thereafter. In the
case of such discontinuance, all applicable charges,

CANCELLED

JAN 17 2000
j55 /P 2%
Pub?i‘c’: Seivice Commission i EE@
MISSOURI
NOV 71992
. MO, PURLLS SEHSEGQMA,
ISSUED: BY: John L. Rce EFFECTIVE:
September 17, 1992 Vice President - Administration (o e R
5454 West 110th Street NOV 7 1892

Overland Park, Kansas 66211
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SPRINT MISSOURI, INC.

d/b/a SPRINT

P.S.C. MO.-No.26

Second Revised Page 29
Cancels First Revised Page 29

ACCESS SERVICE

2. General Regulations (Cont'd)

2.1 Undertaking of the Telephone Company (Cont'd)

2.1.8 Refusal and Discontinuance of Service (Cont'd)

(B) (Cont'd)

including termination charges, shall become due. |If the
Telephone Company does not discontinue the provision of
the services involved on the date specified in the thirty (30)
days notice, and the customer's noncompliance continues,
nothing contained herein shall preclude the Telephone
Company's right to discontinue the provision of the services
to the noncomplying customer without further notice.

2.1.9 Limitation of Use of Metallic Facilities

ISSUED:
January 15, 2002

Signals applied to a metallic facility shall conform to the limitations set forth in
Technical Reference Publication PUB AS No. 1.

Richard D. Lawson EFFECTIVE:
State Executive, External Affairs February 15, 2002
319 Madison

Jefferson City, MO 65101
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S W™ F ey x '."; b Lo

2. General Regulations (Cont'd)

| oo QU p
| 2.1 Undertaking of the Telephone Company (Cont'd) RECU (:'r'" '*"9 '999

2.1.8 Refusal and Discontinuance of Service {Cont'd)}

(B) (Cont'd)

including termination charges, shall become due. If
the Telephone Company does not discontinue the
provision of the services involved on the date

| specified in the thirty (30) days notice, and the
customer's neoncompliance continues, neothing contained
herein shall preclude the Telephone Company's right
te disceontinue the provision of the services to the
noncomplying customer without further notice.

| 2.1.9 Limitation of Use of Metallic Facilities

Signals applied to a metallic facility shall conferm to
the limitations set forth in Technical Reference
Publication AS No. 1. {D)

(D)

CANCELIFN.
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UNITED TELEPHONE COMPANY Original Page 29

2.

OF MISSOURI

ACCESS SERVICE

Genernl Repulations (Cont'd) RECE'VED

2.1 Undertsking of the Telephone Company (Cont’d) SEP 171992

2.1.8 Refusal and Discontinuance of Service (Cont’d) M'SSOURI

ISSUED:
September 17, 1992

(B)  (Cont'd) Public Service Commission

including termination charges, shall become due. TIf the
Telephone Company does not discontinue the provision of the
services involved on the date specified in the thirty (30) days
notice, and the customer’s noncompliance continues, nothing
contained herein shall preclude the Telephone Company's right to
discontinue the provision of the services to the noncomplying
customer without further notice.

Limitation of Use of Metallic Facilities

Signals applied to a metallic facility shall conform to the
limitations set forth in Technical Reference Publication AS No.
1. In the case of application of dc telegraph signaling
systems, the customer shall be responsible, at its expense, for
the provision of current limiting devices to protect the
Telephone Company facilities from excessive current due to
abnormal conditions and for the provision of noise mitigation
networks when required to reduce excessive noise.

FILED
NOV 71992

MO, PUBLIS SERVCELDNEHA,

BY: John L. Roe EFFECTIVE:

Vice President - Administration -
5454 West 110th Street

Overland Park, Kansas 66211
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UNI TED TELEPHONE COMPANY Origi nal Page 30

OF M SSOUR

ACCESS SERVI CE

2. General Regul ations (Cont'd)

2.1 Undertaking of the Tel ephone Conpany (Cont'd)

2.1.10Notification of Service-Affecting Activities

The Tel ephone Conpany wi || provide the customer
reason-abl e notification of service-affecting
activities that may occur in normal operation of
its business. Such activities nmay include, but
are not limted to, equipnent or facilities
addi tions, renovals or rearrangenents, routine
prevent ati ve nmai nt enance and maj or switching
machi ne change-out. Cenerally, such activities
are not individual customer service specific,
they affect many custoner services. No specifi
advance notification period is applicable to a
service activities. The Tel ephone Conpany wil |
wor k cooperatively with the custoner to
determ ne reasonable notification require-nents.

C
I

2.1.11Coordination with Respect to Network
Cont i ngenci es

The Tel ephone Conpany intends to work
cooperatively with the customer to devel op
networ k contingency plans in order to maintain
maxi mum network capability foll owi ng natural or
man- made di sasters which affect tel ecomuni -
cations services.

2.1.12Provi sion and Omershi p of Tel ephone Nunbers

2.2 Use
2.2.1

| SSUED:
Sept ember 17, 1992

The Tel ephone Conpany reserves the reasonabl e
right to assign, designate or change tel ephone
nunbers, any other call nunber designations
associ ated with Access Services, or the

Tel ephone Conpany serving central office

prefi xes associated with such nunbers, when
necessary in the conduct of its business.
Shoul d it becone necessary to make a change in
such nunber(s), the Tel ephone Conpany wil |
furnish to the custoner 6 nonths notice, by
certi-fied U S. Mil, of the effective date and
an expl anation of the reason(s) for such
change(s) .

Reserved For Future Use

Ri chard D. Lawson EFFECTI VE:
State Executive, External Affairs Novenber 7, 1992
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UNI TED TELEPHONE COVPANY Origi nal Page 31
OF M SSOUR

ACCESS SERVI CE
2. Ceneral Regul ations (Cont'd)

2.2 Use (Cont'd)

2.2.2 Interference or |npairnment

(A) The characteristics and net hods of operation
of any circuits, facilities or equi pnent
provi ded by other than the Tel ephone Conpany
and associated with the facilities utilized
to provide services under this tariff shal
not interfere wwth or inpair service over
any facilities of the Tel ephone Conpany, its
affiliated conpanies, or its connecting and
con-curring carriers involved inits
servi ces, cause damage to their plant,
inpair the privacy of any communi cati ons
carried over their facilities or create
hazards to the enpl oyees of any of them or
t he public.

(B) Except as provided for equi pnent or systens
subject to the FCC Part 68 Rules in 47
C.F.R Section 68.108, if such
characteristics or nethods of operation are
not in accordance with (A) preceding, the
Tel ephone Conpany wi |l l, where practicable,
notify the custoner that tenporary
di sconti nuance of the use of a service my
be required; however, where prior notice is
not practicable, nothing contained herein
shall be deened to preclude the Tel ephone
Conmpany's right to tenpo-rarily discontinue
forthwth the use of a service if such
action is reasonabl e under the
circunstances. In case of such tenporary
di sconti nuance, the cus-tonmer will be
pronptly notified and afforded the
opportunity to correct the condition which
gave rise to the tenporary discontinuance.
During such period of tenporary
di sconti nuance, credit allowance for service
interruptions as set forthin 2.4.4 (A and
(B) followng is not applicable.

2.2.3 Unlawful Use

The service provided under this tariff shall not
be used for an unl awful purpose.

| SSUED: Ri chard D. Lawson EFFECTI VE:
Sept enber 17, 1992 State Executive, External Affairs Novenber 7, 1992
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OF M SSOUR

ACCESS SERVI CE

2. Ceneral Regul ations (Cont'd)

2.3 Obligations of the Custoner

2.3.1

2.3.2

2.3.3

| SSUED:
Sept enber 17, 1992

Danmages

The custoner shall reinburse the Tel ephone
Conpany for damages to Tel ephone Conpany
facilities utilized to provide services under
this tariff caused by the negligence or willful
act of the custoner, or resulting fromthe
custoner's i nproper use of the Tel ephone Conpany
facilities, or due to mal function of any
facilities or equipnment provided by other than

t he Tel ephone Conpany. Nothing in the foregoing
provi sion shall be interpreted to hold one
custoner liable for another customer's actions.
The Tel ephone Conpany wi ||, upon rei nbursenent
for damages, cooperate with the custoner in
prosecuting a claimagainst the person causing
such damage and the custoner shall be subrogated
to the right of recovery by the Tel ephone
Conpany for the damages to the extent of such
paynent .

Omership of Facilities and Theft

Facilities utilized by the Tel ephone Conpany to
provi de service under the provisions of this
tariff shall remain the property of the

Tel ephone Conpany. Such facilities shall be
returned to the Tel ephone Conpany by the cus-
tonmer, whenever requested, wthin a reasonable
period follow ng the request in as good
condition as reasonable wear will permt.

Equi pnent Space and Power

The custoner shall furnish or arrange to have
furnished to the Tel ephone Conpany, at no
charge, equi pnment space and el ectrical power
required by the Tel ephone Conpany to provide
services under this tariff at the points of
term nation of such services. The selection of
ac or dc power shall be nutually agreed to by
the custoner and the Tel ephone Conpany. The
custoner shall al so make neces-sary arrangenents
in order that the Tel ephone Conpany wi Il have
access to such spaces at reasonable tines for
installing, testing, repairing or renoving

Tel ephone Conpany Servi ces.

Ri chard D. Lawson EFFECTI VE:
State Executive, External Affairs Novenber 7, 1992
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P.S.C. MO -No. 26

I NC. First Revised Page 33
Cancel s Original Page 33

ACCESS SERVI CE

2. General Regul ati ons (Cont'd)

2.3 bligations of the Custoner (Cont'd)

2.3. 4

2.3.5

2.3.6

2.3.7

| SSUED:
February 9, 2000

Reserved For Future Use

Reserved For Future Use

Avai l ability for Testing

The services provided under this tariff shall be
avai l abl e to the Tel ephone Conpany at tines

nmut ual |y agreed upon in order to permt the

Tel ephone Conpany to nake tests and adjustnents
appropriate for naintaining the services in
satisfactory operating condition. Such tests
and adjustnents shall be conpleted within a
reasonable tinme. No credit will be allowed for
any interruptions involved during such tests and
adj ust nment s.

Bal ance

Al'l signals for transm ssion over the services

provi ded under this tariff shall be delivered by (O
the custoner bal anced to ground except for

ground start, duplex (DX) and MCul | oh-Loop

(Al arm System type signaling.

Ri chard D. Lawson EFFECTI VE:
St ate Executive, External Affairs March 10, 2000
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2. General Repulations (Cont’d) SEP 171992
2.3 Obligations of the Customer (Cont’d) @
NieP ol
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e, L.t.u.. 15 UQWLH
2.3.4 Reserved For Future Use

2.3.5 Reserved For Future Use

2.3.6 Avajlability for Testing

The services provided under this tariff shall be available to the
Telephone Company at times mutually agreed upon in order to permit
the Telephone Company to make tests and adjustments appropriate
for maintaining the services in satisfactory operating condition.
Such tests and adjustments shall be completed within a reasonable

. time. No credit will be allowed for any interruptions involved
during such tests and adjustments,

2.3.7 Balance

All signals for transmission over the services provided under this
tariff shall be delivered by the customer balanced to ground
except for ground start, duplex (DX) and McCulloh-Loop (Alarm
System)} type signaling and dc telegraph transmission at speeds of
75 baud or less.

CANCELLED

MAR 1 0 2000 B
By ]Z)j RP ‘?)’b \,l‘:\ ‘;l‘.‘:’
Public Lervice Commission [ rag
MISSOURI Noy 7392
P SN
ISSUED: BY: John L. Roe EFFECTIVE:
September 17, 1992 Vice President - Administration SOEOB R il oo

Overland Park, Kansas 66211
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OF M SSOUR

ACCESS SERVI CE

2. Ceneral Regul ations (Cont'd)

2.3 (Obligations of the Custoner (Cont'd)

2.3.8

2.3.9

Desi gn of Custoner Services

Subj ect to the provisions of 2.1.7 preceding,
the custoner shall be solely responsible, at its
own expense, for the overall design of its
services and for any redesigning or
rearrangenent of its services which may be

requi red because of changes in facilities,
operations or procedures of the Tel ephone
Conpany, m ni mum protection criteria or
operating or nmaintenance characteristics of the
facilities.

Ref erences to the Tel ephone Conpany

The custonmer may advi se end users that certain
services are provided by the Tel ephone Conpany
in connection with the service the custoner
furnishes to end users; however, the custoner
shall not represent that the Tel ephone Conpany
jointly participates in the custoner's services.

2. 3. 10Reserved For Future Use

2.3.11C ai nrs and Demands for Damages

| SSUED:
Sept enber 17, 1992

(A) Wth respect to clains of patent
i nfringenent made by third persons, the
custonmer shall defend, indemify, protect
and save harnm ess the Tel ephone Conpany from
and against all clainms arising out of the
conbining with, or use in connection wth,
the services provided under this tariff, any
circuit, apparatus, system or nethod
provi ded by the custoner.

Ri chard D. Lawson EFFECTI VE:
State Executive, External Affairs Novenber 7, 1992
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UNI TED TELEPHONE COVPANY Origi nal Page 35

OF M SSOUR

ACCESS SERVI CE

2. Ceneral Regul ations (Cont'd)

2.3 (Obligations of the Custoner (Cont'd)

2.3.11C ai nrs and Demands for Damages (Cont' d)

| SSUED:
Sept enber 17, 1992

(B)

(O

(D

The custoner shall defend, indemify and
save harm ess the Tel ephone Conpany from and
agai nst any suits, clains, |osses or
damages, including punitive damages,
attorney fees and court costs by third
persons arising out of the construction,
installa-tion, operation, naintenance, or
removal of the custoner's circuits,
facilities, or equipnment connected to the
Tel ephone Conpany's services pro-vided under
this tariff, i1ncluding, without limta-tion,
Wor knmen' s Conpensation clainms, actions for

i nfringenment of copyright and/or

unaut hori zed use of programmaterial, |ibel
and sl ander actions based on the content of
comuni cations transmtted over the
custoner's circuits, facilities or

equi pnent, and proceedi ngs to recover taxes,
fines, or penalties for failure of the
custonmer to obtain or maintain in effect any
necessary certificates, permts, |icenses,
or other authority to acquire or operate the
services provided under this tariff;

provi ded, however, the foregoing

I ndemmi fication shall not apply to suits,
clainms, and denmands to recover damages for
damage to property, death, or persona

injury unless such suits, clainms or demands
are based on the tortious conduct of the
custoner, its officers, agents or enployees.

Reserved For Future Use

The custoners shall defend, indemify and
save harm ess the Tel ephone Conpany from and
agai nst any suits, clains, |osses or
damages, including punitive damages,
attorney fees and court costs by the cus-
tomer or third parties arising out of any
act or om ssion of the custoner in the
cour?$ of using services provided under this
tariff.

Ri chard D. Lawson EFFECTI VE:
State Executive, External Affairs Novenber 7, 1992
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SPRINT MISSOURI, INC.

d/b/a SPRINT

P.S.C. MO.-No. 26
Second Revised Page 36

Cancels First Revised Page 36

ACCESS SERVICE

2. General Regulations (Cont'd)

2.3  Obligations of the Customer (Cont'd)

2.3.12 Reserved For Future Use

2.3.13 Coordination with Respect to Network Contingencies

The customer shall, in cooperation with the Telephone
Company, coordinate in planning the actions to be taken to
maintain maximum network capability following natural or man-
made disasters which affect telecommunications services.

2.3.14

Jurisdictional Report Requirements

(A)

(B)

Percent Interstate Usage (PIU)

(1) Pursuant to Federal Communications Commission
order F.C.C. 85-145 adopted April 16, 1985,
interstate usage is to be developed as though
every call that enters a customer network at a
point within the same state as that in which the
called station (as designated by the called station
number) is situated is an intrastate communication
and every call for which the point of entry is in a
state other than that where the called station (as
designated by the called station number) is
situated is an interstate communication.

(2) The projected interstate percentages will be used
by the Telephone Company to apportion the usage
between interstate and intrastate until a revised
report is received as set forth in (B)(7) following.

Jurisdictional Reports

When the Telephone Company receives sufficient call
detail to permit it to determine the jurisdiction of
originating and terminating access minutes of use, the
Telephone Company will bill using a PIU factor
developed from these actual minutes of use and will not
use the customer provided PIU factors provided as set
forth in (1) through (8) following.

The Telephone Company developed PIU for access
minutes of use will be determined at a statewide level.
When the access minutes are measured, the interstate
percentage will be developed on a quarterly basis by
dividing the measured interstate originating or
terminating access minutes (the access minutes where
the calling number is in one state and the called
number is in another state) by the total measured
originating or terminating access minutes.

(M) Certain material has been relocated to page 37.

ISSUED:
December 6, 2000

Richard D. Lawson EFFECTIVE:
State Executive, External Affairs January 5, 2001
Madison

Jefferson City, MO 65101

(©)
(M) (N)

(M)
(D)

(D) (N)



P.8.C. MO.-No. 26

SPRINT MISSOURI, ING. Second Revised Page 36
d/b/a SPRINT Cancels First Revised Page 36
AGCESS SERVICE Misseud Publie

gerviaa Sammfhission

2. General Regulations (Cont'd)

23 Obligations of the Customer (Cont'd)

2.3.12 Reserved For Future Use

2.3.13 Coordination with Respect to Network Contingencias

The custiomer shall, in cooperation with the Telephone Company, coordinate
in planning the actions to be taken to maintain maximum network capability
following natural or man-made disasters which affect telecommunications
services.

2.3.14  Jurisdictional Report Requirements

{A) Percent Interstate Usage (PIU)

(1) Pursuant to Federal Communications Commission order

F.C.C. 83-145 adopted April 16, 1985, interstate usage is to be

developed as though every call that enters a customer

network at a point within the same sfate as that in which the

c Am_lfn called station (as designated by the called station number) is
* situated is an intrastate communication and every call for
which the point of entry is in a state other than that where the

AUG 8 2002 called station (as designhated by the called station number) is
situated is an interstate communication.

B e A .
deﬁ% s%ﬁ%ﬁm“bmen {2) The projected interstate percentages will be used by the

Telephone Company to apportion the usage between
interstate and intrastate until a revised report is received as
set forth in (B)(7) following.

(B) Jurisdictional Reports

When the Telephone Company receives sufficient call detail to
permit it to determine the jurisdiction of originating and
terminating access minutes of use, the Telephone Company will
bill using a PIU factor developed from these actual minutes of use
and will not use the customer provided PHJ factors provided as set
forth in (1) through (8) following.

The Telephone Company developed PIU for access minutes of use
will be determined at a statewide level. When the access minutes
are measured, the interstate percentage will be developed on a
quarterly basis by dividing the measured interstate originating or
terminating access minutes (the access minutes where the calling
number is in one state and the called number is in another state)
by the total measured originating or terminating access minutes.

(M) Certain material has been relocated to page 37.

ISSUED: Richard D, Lawson EFFECTIVE:

December 6, 2000 : State Executive, External Affairs . Jagary , 2001
319 Madison ga® MI@QQ fi Publie

Jefferson City, MO 65101 Serviea Sarnmiagion

FILED JAN 08 2001

REGD DEC 0 6 2000

(M)

(D)

(N}

(N}



u

UNITED TELEPHONE COMPANY

P.S.C. MO.-No. 26

First Revised Page 36

OF MISSOURI Cancels Original Page 36

ACCESS SERVICE REGEIVL D

2. General Regulations (Cont’d)

2.3

Funﬁb

ISSUED:
March 27,

Qbligations of the Customer (Cont’'d)

2.3.12 Reserved For Future Use . PAISSOURI
Public Sepvica Gomipiesion

ontingenciles

2.3.13 Coordinatio

The customer shall, in cooperation with the Telephone
Company, coordinate in planning the actions to be taken to
maintain maximum network capability following natural or
man-made disasters which affect telecommunications
services.

2.3.14 Jurisdicticnal Report Reguirements
{A) Jurisdictiopnal Reports

(1) When a customer orders switched access service
for both intrastate and interstate use, the
projected interstate percentage of use and
intrastate percentage of use must be provided to
the Telephone Company.

The intrastate percentage of use must then be
further separated into the percent intrastate
intralLATA and the percent intrastate interLATA.
These LATA percentages will equal 1001 to the
total intrastate percentage of use.

The interexchange customer should not include
non-jointly provided intrastate intralATA
Originating Toll Free Code (TFC) Access Service
usage in the calculation of intrastate
jurisdictional percentages reported to the
Company and used to determine the appropriate
charges for the interexchange customer's
intrastate switched access usage for services
other that non-jointly provided intrastate
intralATA originating Toll Free Code (TFC)
Access Service.

(2) Determination of the jurisdictional basis of the
usage will be based on the following
requirements:

a. Sixty-six and six tenths percent (66.63)
of all usage which originates on the
customer’s network in the Missouri Portion

CANCE||Fn of the Kansas City Standard Metropolitan
T Statistical Area (SMSA) and terminates at
a telephone number in Missgg;%ﬂwill be

JAN 05 2001 reported as intrastate. i“‘:t'ﬂi;@

2 RP 3 s e
Service Commission o0 99 188
bﬂ;nSSOURl

PR e o ———— .
" o 70 Ly
B

O AR
LI SO L-Jﬂh'-j'.‘\.:m Uulll-

EFFECTIVE:
1996 BY: John L. Roe April 29, 1996
Vice President - Carrier and Regulatory Services
5454 West 110th Street
Overland Park, Kansas 66211

—

e e e
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UNITED TELEPHONE COMPANY Original Page 36

OF MISSOURI

AGCESS SERVICE RECEIVE

2. General Repulations (Cont’d) SEP 171992
2.3 Obligations of the Customer (Cont’d) Noge 3
- FraliConies Semniceion
2.3.12 Reserved For Future Use e e
2.3.13 Coordinstion with Respect to Network Contingencies
The customer shall, in cooperation with the Telephone Compan
coordinate in planning the actions to be taken to Eu_éb
maximum network capability following natural or ma
disasters which affect telecommunications services.
2.3.14 Jurisdictional Report Requirements APR 29 ‘\QQB

ISSUED:
September 17, 1992

(A} Jurisdictional Reports

BY issiar
public Service ch‘{‘“‘
(1) When a customer orders switched acces serv:.M\%QU

both intrastate and interstate use, the projected
interstate percentage of use and intrastate percentage

of use must De provided to the Telephone Company.

The intrastate percentage of use must then be further
separated into the percent intrastate intralATA and
the percent intrastate interLATA. These LATA
percentages will equal 1007 to the total intrastate
percentage of use.

The interexchange customer should not include non-
jointly provided intrastate intralATA Originating 800
service usage in the calculation of intrastate
jurisdictional percentages reported to the Company and
used to determine the appropriate charges for the
interexchange customer’s intrastate switched access
usage for services other that non-jointly provided
intrastate intraLATA originating 800 Service.

(2} Determination of the jurisdictional basis of the usage
will be based on the following requirements:

a. Sixty-six and six tenths percent (66.6X) of all
usage which originates on the customer’s network
in the Missouri Portion of the Kansas Clty ,
Standard Metropolitan Statistical Area (SMSA)
and terminates at a telephone num%ﬁgvln Migéuri
will be reported as intrastate. b

-~ g
[ . A L X

w—r 3 4

— e pmmtn

BY: John L. Roe EFFECTIVE:
Vice President - Administration DY R gy I
5454 West 110th Street Nﬂv 7
Overland Park, Kansas 66211 T58
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SPRINT MISSOURI, INC,

d/b/a SPRINT

P.S.C. MO.-No. 26

Third Revised Page 37
Cancels Second Revised Page 37

ACCESS SERVICE

2.  General Regulations (Cont'd)

2.3 Obligations of the Customer {Cont'd)

2.3.14  Jurisdictional Report Requirements (Cont'd)

(B)

ISSUED:
May 27, 2005

Jurisdictional Reports (Cont'd)

The Telephone Coempany will begin to utilize the Telephone Company
developed PIU factors as soon as sufficient call detail is available and will
implement subsequent Telephone Company developed PIU factors on a
quarterly basis in accordance with the provisions set forth in (7) following.

When the Telephone Company receives insufficient call detail to identify the
calling station to determine the jurisdiction, the Telephone Company will
charge the applicable rates for terminating switched access as set forth in this
Tariff. It is not possible for customers using multifrequency address signaling
to transmit calling party number (CPN) to interconnecting carriers. In addition,
there may be a percentage of usage where it is not possible for customers
using CCS7 o know and therefore to send to the Telephone Company, the
needed originating information. Accordingly, the Telephone Company will
charge the intrastate terminating switched access rates to customers using
CCS7 only for those minutes lacking originating information that are in excess
of the average percentage of minutes for which CPN is not transmitted,
initialty 24% (the floor). For example, if 40% of a customers minutes sent to
the Telephone Company do not contain sufficient originating information to
allow the Telephone Company to determine the originating location, then the
Telephone Company would apply these provisions to those minutes
exceeding the “floor”, or 16% in this example. The Telephone Company will
apply the customers provided PIU to the residual traffic that does not apply to
the provision of this tariff section (84% in this example).

Minor fluctuations in the "floor” are expected. As a resuilt, the Telephone (N)
Company will not apply charges based on the floor when the customer's

percentage of calls lacking sufficient originating information is within 2

percentage points of the floor, (N)

The Telephone Company will recalculate the overall swifched access
customer average “floor” quarterly.

In the event that the Telephone Company applies the intrastate terminating
access rates to calls without sufficient originating information as specified
herein, customers will have the opportunity to request backup documentation
of the Telephone Company’s basis for such application. The customer can
request that the Telephone Company change the application of the intrastate
access rates upon acceptable showing of why the intrastate rate should not
be applied.

(M)
(M) Material omitted from this page now appears on Third Revised Page 38.
Richard D. Lawson EFFECTIVE:
State Executive, External Affairs June 30, 2005
319 Madison

Jefferson City, MO 65101

FILED
MO PSC


schwam


P.S.C. MO.-No. 26

SPRINT MISSOURI, INC. Second Revised Page 37
d/bfa SPRINT Cancels First Revised Page 37

. ACCESS SERVICE Missouri Public
2. General Requlations (Cont'd)

2.3 Obligations of the Customer (Cont'd) REC'D J UL 0 8 2002

23.14  Jurisdictional Report Requirements (Cont'd)

Service Commission
| {B) Jurisdictionat Reports (Cont'd)

The Telephone Company will begin to utilize the Telephone Company

developed PIU factors as soon as sufficient call detail is available and will
\ implement subsequent Telephone Company developed PIU factors on a
\_ quarterly basis in accordance with the provisions set forth in (7) following.

When the Telephone Company receives insufficient call detail fo identify the (1)
calling station to determine the jurisdiction, the Telephone Company will (1)
charge the applicable rates for terminating switched access as set forth  (C)
in this Tariff. It is not possible for customers using multifrequency
address signaling to iransmit calling party number (CPN) fo
interconnecting carriers. In addition, there may be a percentage of
usage where it is not possible for customers using CCS7 to know and
therefore to send to the Telephone Company, the needed originating
information. Accordingly, the Telephone Company will charge the
intrastate terminating switched access rales to customers using CCS7
only for those minutes lacking originating information that are in excess
of the average percentage of minutes for which CPN is not transmitted,
. initially 24% (the floor). For example, if 40% of a customers minutes
sent to the Telephone Company do not contain sufficient originating
information to allow the Telephone Company fo determine the
originating location, then the Telephone Company would apply these
provisions fo those minutes exceeding the “floor”, or 16% in this
example. The Telephone Company will apply the customers provided
PIU to the residual traffic that does not apply to the provision of this

\(S\ tariff section (84% in this example). C)
& Q<'> The Telephone Company will recalculate the overall switched access (N)
@ %"& . %\o‘\ customer average “floor” quarterly.
Q\\fb G“Q@’ In the event that the Telephone Company applies the intrastate
) %\‘, Q‘; terminating access rates to calls without sufficient originating
{;,%QQ information as specified herein, customers will have the opportunity to
N Q‘&% request backup documentation of the Telephone Company’s basis for
Q'%q such application. The customer can request that the Telephone
Q\‘ﬁ Company change the application of the intrastate access rafes upon N)
acceptable showing of why the intrastate rate should not be applied.

For all other minutes of use for which the Telephone Company receives  (N)

insufficient call detail lo determine the jurisdiction, the Telephene Company

will apply the customer's projected PIU factor, provided as set for in (1)

through (8) following, to apportion the usage betwgep, interstate and
i ﬁl.ﬂbhm)

! intrastate. sgour
{M)
{M) Material previously appearing on this page now appears on Second Revised Page Sq.'"_ED AUG 0 7 ZUUZ
ISSUED: Richard D. Lawson EFFECTIVE:
July 8, 2002 State Executive, Extemnal Affairs Semnigys THPAmMission
319 Madison

Jefferson City, MO 65101



SPRINT MISSOURI, INC.
d/bla SPRINT

2, General Regulations {Cont'd)

P.5.C. MO.-No. 26

First Revised Page 37
Cancels Original Page 37

Missouri Public

ACCESS SERVICE ﬁar\lltge Semmisaion

RECD DEC 0 6 2000

2.3 Obligations of the Customer (Cont'd)

2.3.14  Jurisdictional Report Requirements (Cont'd)

(B)

Jurisdictignal Reports (Cont'd)

The Telephone Company will begin to utilize the Telephone
Company developed PIU factors as soon as sufficient call detail is
available and will implement subsequent Telephone Company
developed PIU facfors on a quarterly basis in accordance with the
provisions set forth in (7) following.

When the Telephone Company receives insufficient call detail to
determine the jurisdiction, the Telephone Company will apply the
customer’s projected PIU factor, provided as set forth in (1)
through (8) following, to apportion the usage between interstate
and intrastate.

(1)

When a customer orders Feature Group A, Feature Group B,
500 Access Service and/or Toll Free Code (TFC) Access
Service, the customer shall state in its order the projected
interstate percentage for interstate usage for each Feature
Group A, Feature Group B, 500 Access Service and/or TFC
Access Service ordered. If the customer discontinues some
but not all of the Feature Group A, Feature Group B, 500
Access Service and/or TFC Access Service in a group, it
shall provide an updated projected interstate percentage
for the remaining services in the group. Additionally, upon
employing the 700 access code over Feature Group D, the
customer must provide a projected intersfate percentage for
the 700 calls. If the customer fails to provide a 700
projected interstate percentage, a default percentage of
100% interstate will be assumed.

In addition the intrastate percentage must be further
separated into the percent intrastate Interlata and infrastate
intraLata use.

(M) Certain material moved from page 386.

. ISSUED:
December 6, 2000

Richard D. Lawson EFFECTIVE:

State Executive, External Affairs January 5, 2001

318 Madison .
Jefferson City, MO 65101 g MISBE gfﬁr%?éggn

FILED JAN 08 2001

(T}

(D)

)
(M)

(N}

(C)




P.s.C. MO. - MO. - No. 26

UNITED TELEPHONE COMPANY Original Page 37
OF MISSOURI

‘ ACCESS SERVICE RECEQ JE@

2. General Regulations (Cont’d) SEP 171992
2.3 Obligations of the Customer (Cont'd) A Q:ﬂ;l;?i

1t Reles Cominingion
2.3.14 Jurisdictional Report Requirements (Cont'® d)‘u~ KOTSRS

{A) Jurisdictional Reports (Cont’d)

(2) {Cont’d)

b. Seventy-five and nine tenths percent (75.91) of
all usage which originates on the customer’s
network in the Missouri portion of the St. Louis
Standard Metropolitan Statistical Area (SMSA) and
terminates at & telephone number in Missouri will
be reported as intrastate.

CANCEIIFD)

JAI}{,(}S 2001
By / &\D 3”

Sennce Comimission
R T

ROV 71992
L2700, e
I ISSUED: BY: John L. Roe EFFECTIVE:
September 17, 1992 Vice President ~ Administration ST DGR IITOIE N

5454 West 110th Street
Overland Park, Kansas 66211 NOV 7 1992



CANCELLED - Missouri Public Service Commission - 06/04/2006 - TN-2006-0416 - YI-2006-0841

SPRINT MISSQURI, INC.

d/bfa SPRINT

P.S.C. MO.-No. 26
Third Revised Page 38
Cancels Second Revised Page 38

ACCESS SERVICE

2. General Regulations (Cont'd)

2.3 Obligations of the Customer (Cont'd)

2.3.14  Jurisdictional Report Requirements (Cont'd)

(B)

Jurisdictional Reports (Cont'd)

For all other minutes of use for which the Telephone Company receives
insufficient call detail to determine the jurisdiction, the Telephone Company
will apply the customer’s projected PiU factor, provided as set for in (1)
through (8) following, to apportion the usage between inferstate and

Cintrastate.

(1) When a customer orders Feature Group A, Feature Group B, 500
Access Service and/or Toll Free Code (TFC) Access Service, the
customer shall state in its order the projected interstate percentage
for interstate usage for each Feature Group A, Feature Group B, 500
Access Service and/or TFC Access Service ordered. If the customer
discontinues some but not all of the Feature Group A, Feature Group
B, 500 Access Service and/or TFC Access Service in a group, it shall
provide an updated projected interstate percentage for the remaining
services in the group. Additionally, upon employing the 700 access
code over Feature Group D, the customer must provide a projected
interstate percentage for the 700 calls. If the customer fails to
provide a 700 projected interstate percentage, a default percentage
of 100% interstate will be assumed.

(2) For single connection arrangements, the interstate Feature Group A,
Feature Group B, and/or TFC Access Service information reported
as set forth in (1) preceding will be used to determine the charges.
The number of access minutes (either the measured minutes or the
assumed minutes) for a2 connection will be muitiplied by the projected
interstate percentage to develop the interstate access minutes. The
number of access minutes for the connection minus the developed
interstate access minutes for the connection will be the developed
infrastate access minutes.

(3) For multiline hunt group or trunk group arrangements, the interstate
Feature Group A, Feature Group B, and/or TFC Access Service
information reported as set forth in (1) preceding will be used to
determine the charges. The number of access minutes (either the
measured minutes or the assumed minutes) for a service will be
multiplied by the projected interstate percentage to develop the
interstate access minutes. The number of access minutes for the
service minus the developed interstate access minutes for the
service will be the developed intrastate access minutes.

(M1) Certain material found on this page formerly appeared on Second Revised Fage 37.

ISSUED:
May 27, 2005

Richard D. Lawson EFFECTIVE:
State Executive, External Affairs June 30, 2005
319 Madison

Jefferson City, MO 65101

(M1)

(M1)

FILED
MO PSC


schwam


P.5.C. MO.-No. 28

SPRINT MISSOURI, INC. Second Revised Page 38
dibfa SPRINT : Cancels First Revised Page 38

. AGCESS SERVICE Missouri Public
2. General Requlations (Cont'd)

RECD JUL 082002

2.3 Obiligations of the Customer (Cont'd)

2.3.14  Jurisdictional Report Requirements (Cont'd) Service CommIBB’Oﬁ

(B} Jurisdictional Reports {Cont'd)

(1) When a customer orders Feature Group A, Feature Group B, (M1}
500 Access Service andfor Toll Free Code (TFC) Access
Service, the customer shall state in its order the projected
interstate percentage for interstate usage for each Feature
Group A, Feature Group B, 500 Access Service andior TFC
Access Service ordered. If the customer discontinues some but
not all of the Feature Group A, Feature Group B, 500 Access
Service and/or TFC Access Service in a group, it shall provide
an updated projected interstate percentage for the remaining
services in the group. Additionally, upon employing the 700
access code over Feature Group D, the customer must provide a
projected interstate percentage for the 700 calls. if the customer
fails to provide a 700 projected interstate percentage, a default
percentage of 100% interstate will be assumed.

(M1)
®
(D}

(2) For single connection arrangements, the interstate Feature

Group A, Feature Group B, andlor TFC Access Service

information reported as set forth in (1) preceding wili be used to

determine the charges. The number of access minutes (either

the measured minutes or the assumed minutes) for a connection

Q{\ will be multiplied by the projected interstate percentage to

\\ ' develop the interstate access minutes. The number of access
Q?,' minutes for the connection minus the developed interstate

G@ @%‘3 access minutes for the connection will be the developed
%Q s‘g\o\\ intrastate access minutes.
A

VRN (3) For multiline hunt group or trunk group arrangements, the
0“% interstate Feature Group A, Feature Group B, andfor TFC
) Access Service information reported as set forth in (1) preceding
will be used to determine the charges. The number of access

oV minutes (either the measured minutes or the assumed minutes)
for a service will be multiplied by the projected interstate
percentage to develop the interstate access minutes. The
number of access minutes for the service minus the developed
interstate access minutes for the service will be the developed

intrastate access minutes. ) (M2)
Missouri Pulahsy

{M1) Material now appearing on this page previously appeared on First Revised Page 37
. (M2) Material previously appearing on this page now appears on First Revised Page 38F"_ED AU G 0 7 ZUUZ

ISSUED: Richard D. Lawson Sa EFFECTIVE:
| July 8, 2002 State Executive, External Affairs NYIGR: - ummission
319 Madison

Jefferson City, MO 65101



SPRINT MISSOURI, INC.
dib/a SPRINT

2. General Regulations {Cont'd)

1 2.3 Obligations of the Customer {Cont'd)

P.S.C. MO.-No. 28

First Revised Page 38
Cancels Original Page 38

ACCESS SERVICE Publl
s e

ammiasion

‘ 2.3.14  Jurisdictional Report Reguirements {Cont'd)

(B) Jurisdictional Reports (Cont'd)

(2)

S
““3@5,3% o
o (4)
[ VL
od°

. ISSUED:

December 6, 2000

For single connection arrangements, the interstate Feature
Group A, Feature Group B, and/or TFC Access Service
information reported as set forth in (1) preceding will be
used to determine the charges. The number of access
minutes (either the measured minutes or the assumed
minutes) for a connection will be multiplied by the projected
interstate percentage fo develop the interstate access
minutes. The number of access minutes for the connection
minus the developed interstate access minutes for the
connection will be the developed intrastate access minutes.

For multiline hunt group or trunk group arrangements, the
interstate Feature Group A, Feature Group B, and/or TFC
Access Service information reported as set forth in {1)
preceding will be used to defermine the charges. The
number of access minutes (either the measured minutes
or the assumed minutes) for a service will be multiplied by
the projected interstate percentage to develop the
interstate access minutes. The number of access minutes
for the service minus the developed intersfate access
minutes for the service will be the developed infrastate
access minutes.

When a customer orders Feature Group C, Feature Group
D, TFC or 900 Access Services, the projected interstate
percentage will be determined as set forth in (a) through
{c) following:

REC') DEC 0 6 2000

{a) For originating Feature Group C and originating
Feature Group D used in the provision of MTS/MTS-like
service, the Telephone Company will determine the
projected interstate percentage of use from the call
detail.

(b) For terminating Feature Group C used in the provision
of MTS/MTS-like service, and terminating Feature
Group C used in the provision of 900 service, the
projected interstate percentage of use will be
determined through the factors as set forth in Section
6.7.8 following.

Richard D. Lawson EFFECTIVE:
State Executive, External Affairs January 5, 2001
319 Madison
Jefferson Gity, MO 65101 o MBS g fublie

FILED JAN 08 2001

@)

(N)

(N)



P.s.C. MO. - MO. - No. 26

UNITED TELEPHONE COMPANY Original Page 38
OF MISSOURI
ACCESS SERVICE BECENED
2. General Regulations {(Cont’d) SEP 171992
2.3 Obligations of the Customer (Cont’'d) &5}%?@3&2@5
2.3.14 Jurisdictional Report Requirements (Cont’ d): :: ?CZ:"?’-;S@B“‘{]‘.H'_\,]DI]

(A) Jurisdictional Reports (Cont’d)
{2) (Cont’'d)

(c) One hundred percent (100Z) of all other usage
which originates or the customer’s network in
Missouri and terminates at telephone number in
Misgsouri will be reported as intrastate.

(d) Tf a customer establishes a point of
interconnection between its facilities and those
of a local exchange telephone company in a state
which adjoins Missouri and to which Missouri
customers may gain access on a toll free basis,
the usage which gain access at such points of
interconnection and terminate at a Missouri
telephone number shall be reported as intrastate
messages. Such traffic from the Kansas City and
St. Louis SMSAs shall be apportioned in accordance
with paragraphs a. and b. abaove.

{e) All usage which originates on the customer’s
network in the Missouri portion of a LATA and
terminates at a telephone number in the same LATA
in Missouri will be reported as intrastate. Usage
terminating at a telephone number in a different
LATA in Missouri will be reported as intrastate.
Wire center and their corresponding LATA's may be
found in the Exchange Carrier Association Tariff.

(£) All intrastate usage will be reported as such
whether or not the customer has the proper state
certification or an effective intrastate tariff.

CANCELLED

. 7‘3??
JAN &5 2001 v
uy [SVRE3 MY 71992
Publit b .00 Commission
ISSOU AR TR
ISSUED: BY: John L. Roe EFFECTIVE-
September 17, 1992 Vice President - Administration - s -

5454 West 110th Street
Overland Park, Kansas 66211
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P.S.C. MO.-No. 26
SPRINT MISSOURI, INC. Original Page 38.1
d/b/a SPRINT
ACCESS SERVICE
2. General Regulations (Cont'd)
2.3  Obligations of the Customer (Cont'd)
2.3.14 Jurisdictional Report Requirements (Cont'd)
(B) Jurisdictional Reports (Cont'd)

(4) (Cont'd)

(c) For terminating Feature Group D used in the provision of
MTS/MTS-like service, terminating Feature Group D used
in the provision of 900 service, originating Feature Group C
and Feature Group D used in the provision of 900 service,
and originating and terminating Feature Group D used in
the provision of Toll Free Code (TFC) service, the
customer shall provide the projected interstate usage
percentage in its Access Service Order. In the event the
customer fails to provide a projected interstate percentage,
the Telephone Company will determine the projected
interstate percentage as follows:

For originating access minutes, the projected interstate
percentage will be developed on a monthly basis when the
Feature Group C or Feature Group D Switched Access
Service minutes are measured by dividing the measured
interstate originating minutes (the minutes where the
calling number is in one state and the called number is in
another state) by the total originating minutes when the call
detail is adequate to determine the appropriate jurisdiction.

For terminating access minutes, the data used by the
Telephone Company to develop the projected interstate
percentage for originating access minutes will be used to
develop projected interstate percentage for such
terminating access minutes.

When originating call details are insufficient to determine the
jurisdiction for the call, the prior month’s projected
interstate percentage shall be used by the Telephone
Company as the projected interstate percentage for
originating and terminating access minutes. The projected
intrastate percentage of use will be obtained by subtracting
the projected interstate percentage for originating and
terminating access minutes from 100 (i.e., 100 — interstate
percentage = intrastate percentage).

ISSUED: Richard D. Lawson EFFECTIVE:
December 6, 2000 State Executive, External Affairs January 5, 2001
319 Madison

Jefferson City, MO 65101



P.5.C. MO.-No. 28
SPRINT MISSQURI, INC. Criginat Page 38.1
d/bfa SPRINT

ACCESS SERVICE Miasouri Publie
Series Cammission

RECD DEG 06 2000

2. General Regulations (Cont'd)

2.3 Obligations of the Customer (Cont'd)

2.3.14  Jurisdictional Report Requirements (Cont'd)

{B) Jurisdictional Reports {Cont'd)

{4) (Cont'd)

{(¢) For terminating Feature Group D used in the provision of
MTS/MTSHike service, terminating Feature Group D used
in the provision of 900 service, originating Feature Group
C and Feature Group D used in the provision of 900
service, and originating and terminating Feature Group D
used in the provision of Toll Free Code (TFC) service, the

. customer shall provide the projected interstate usage
percentage in its Access Service Order. In the event the
customer fails to provide a projected interstate percentage,
the Telephone Company will determine the projected
interstate percentage as follows:

For originating access minutes, the projected interstate

percentage will be developed on a monthly basis when the

Feature Group C or Feature Group D Switched Access

Service minutes are measured by dividing the measured

interstate originating minutes (the minutes where the

LE“ calling number is in one state and the called number is in
ckm@" ’ another state) by the total originating minutes when the
call detail is adequate to determine the appropriate

p\us 0 8 ?_0“2 jurisdiction.

'\ ‘SSW“ For terminating access minutes, the data used by the

vy N ._.a\m Telephone Company to develop the projected interstate

percentage for originating access minutes will be used to

develop projected interstate percentage for such
terminating access minutes.

When originating call details are insufficient to determine
the jurisdiction for the call, the prior month's projected
interstate percentage shall be used by the Telephone
Company as the projected interstate percentage for
originating and terminating access minutes. The projected
intrastate percentage of use will be obtained by
subtracting the projected interstate percentage for
ariginating and terminating access minutes fram 100 (i.e.,
100 - interstate percentage = intrastate percentage).

ISSUED: Richard D. Lawson EFFECTIVE:
December 6, 2000 State Executive, External Affairs January 5, 2001
319 Madison Missour Public
Jefferson City, MO 65101 gervice Commission

FILED JAN 08 2001
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SPRINT MISSOURI, INC.

d/b/a SPRINT

P.S.C. MO.-No. 26
Original Page 38.2

ACCESS SERVICE

2. General Regulations (Cont'd)

2.3  Obligations of the Customer (Cont'd)

2.3.14 Jurisdictional Report Requirements (Cont'd)
(B) Jurisdictional Reports (Cont'd)

ISSUED:
December 6, 2000

()

(6)

When a customer orders Directory Assistance
Service, the customer shall state in its order the
projected interstate percentage for terminating use
for each Directory Access Service group ordered.
(A method the customer may wish to adopt could be
to use its terminating traffic from its premises to the
involved Directory Assistance Location and
calculate the projected interstate percentage as set
forth in (4) preceding). The Telephone Company
will designate the number obtained by subtracting
the projected interstate percentage furnished by the
customer from 100 (100 - customer provided
interstate percentage = intrastate percentage) as
the projected intrastate percentage of use.

Except where Telephone Company measured access
minutes are used as set forth in (4) preceding, the
customer reported number of interstate services or
interstate percentage of use as set forth in (1), (4) or
(5) preceding will be used until the customer reports a
different projected interstate percentage for an in
service end office. When the customer adds or
discontinues lines or trunks to an existing end office,
the customer shall furnish an updated projected
interstate percentage that applies to the end office.
The revised report will serve as the basis for future
billing and will be effective on the next bill date. No
prorating or back billing will be done based on the
report.

Richard D. Lawson EFFECTIVE:
State Executive, External Affairs January 5, 2001
319 Madison

Jefferson City, MO 65101



P.S.C. MO.-No. 26
SPRINT MISSOURY, INC. Original Page 38.2
dib/a SPRINT

. ACCESS SERVICE

2. General Regulations (Cont'd) 5@%'@% gﬁﬁ%%igien

RECD DEG 06 2000

2.3 Obligations of the Customer (Cont'd)

2.3.14  Jurisdictional Report Requirements (Cont'd)

{B) Jurisdictignal Reporis (Cont'd)

5) When a customer orders Directory Assistance Service, the
customer shall state in its order the projected interstate
percentage for terminating use for each Directory Access
Service group ordered. (A method the customer may wish to
adopt could be to use its terminating traffic from its premises to
the involved Directory Assistance Location and calculate the

. projected interstate percentage as set forth in (4) preceding).
The Telephone Company will designate the number obtained
by subtracting the projected interstate perceniage furnished by
the customer from 100 (100 - customer provided interstate
percentage = intrastate percentage) as the projected intrastate
percentage of use.

(6) Except where Telephone Company measured access minutes

* are used as set forth in (4) preceding, the customer reported

. Jnumber of interstate services or interstate percentage of use as
set forth in (1), (4} or (5) preceding will be used until the

N customer reports a different projected interstate percentage for
an in service end office. When the customer adds or

- discontinues lines or trunks to an existing end office, the

customer shafl furnish an updated projected interstate

percentage that applies to the end office. The revised report will

serve as the basis for future billing and will be effective on the

next bill date. No prorating or back billing will be done based on

the report.
CARCELLED
AUG 0 6 2002
B SAQ% 31\1{“\55\9“ |
p-u'of\{: Sr@ Y
A Publi
Sé%li%% é@f‘ﬁﬁ‘lisé en
FILED JAN 05 2001
. ISSUED: Richard D. Lawson EFFECTIVE:
December 6, 2000 State Executive, External Affairs January 5, 2001
319 Madison

Jefferson City, MO 65101
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SPRINT MISSOURI, INC.

d/b/a SPRINT

P.S.C. MO.-No. 26

First Revised Page 39

Cancels Original Page 39

ACCESS SERVICE

2. General Regulations (Cont'd)

2.3  Obligations of the Customer (Cont'd)

2.3.14 Jurisdictional Report Requirements (Cont'd)
(B) Jurisdictional Reports (Cont'd)

ISSUED:
December 6, 2000

(7)

Effective on the first of January, April, July and
October of each year, the customer shall provide a
revised jurisdictional report showing the interstate
and intrastate percentage of use for the past three
months ending the last day of December, March,
June and September, respectively, for each
service arranged for interstate use. The customer
shall forward the revised report to the Telephone
Company, to be received no later than 15 days after
the first of each such month, (i.e., January, April,
July and October). The revised report will serve as
the basis for the next three months billing (i.e.,
beginning the first of February, May, August and
November) and will be effective on the customer's
bill date for that service. No prorating or back billing
will be done based on the report.

If the customer does not supply the revised reports,
the Telephone Company will assume the percentages
to be the same as those provided in the last quarterly
report. For those cases in which a quarterly report
has never been received from the customer, the
Telephone Company will assume the percentages to
be the same as those provided in the order for service
as set forth in (1), (4) and (5) preceding.

Richard D. Lawson EFFECTIVE:
State Executive, External Affairs January 5, 2001
319 Madison

Jefferson City, MO 65101

(T)
(©)

(©)

(©)

(©)
(D)

(D)



P.5.C. MO. - MO. - No. 26

UNITED TELEPHONE COMPANY Original Page 39
OF MISSOURI
ACCESS SERVICE RECE;V‘ED
2. General Regulations (Cont’d) SEP 171992
2.3 Obligations of the Customer (Cont'd) MiETOURI

. Frilisfemics Commineion
2.3.14 Jurisdictional Report Requirements (Cont*d)

(A) Jurisdictional Reports (Cont’'d)

(3) Effective on the first of January, April, July and
October of each year the customer shall update the
interstate and intrastate jurisdictional report. The
customer shall forward to the Telephone Company, to be
received no later than 15 days after the first of each
such month, a revised report showing the intrastate
and interstate percentage of use for the past three
months. In addition, the intrastate use must be
separated by intralATA and interLATA. This usage will
be from the most 3 recent month period for which this
data exists and will be reported for each service
arranged for interstate use. The revised report will
serve as the basis for the next three months billing
and will be effective on the bill date for that
service. No prorating or back billing will be done
based on the report,

If the customer does not supply the reports, the
Telephone Company will assume the percentages to be
the same as those provided in the last quarterly
report. For those cases in which a quarterly report
has never been received from the customer, the
Telephone Company will assume the percentages to be
the same as those provided in the order for service as
set forth in (1) preceding.

(4) Where the customer utilizes FGA Switched Access
Service for calls between a Primary Exchange Carrier
and a Secondary Exchange Carrier within the same
Extended Area Service calling area, and/or Feature
Group B Switched Access Service for calls between a
Primary Exchange Carrier's access tandem and a
CANCE”F“ subtending Secondary Exchange Carrier, wlhgr:ie_(_ t:._hs

oo

T

JAN 05 2001 NOV 79992
L ISP Re 39

i . N . ~1 ,.‘...',..l R .‘.‘
Public service Commission Lfs o it
MISSOURI
ISSUED: BY: John L. Roe EFFECTIVE:
September 17, 1992 Vice President - Administration TRt

5454 West 110th Street

0
Overland Park, Kansas 66211 NOV 7  19%2



CANCELLED - Missouri Public Service Commission - 06/04/2006 - TN-2006-0416 - Y1-2006-0841

SPRINT MISSOURI, INC.
d/b/a SPRINT

P.S.C. MO.-No. 26

First Revised Page 40

Cancels Original Page 40

ACCESS SERVICE

2. General Regulations (Cont'd)

2.3  Obligations of the Customer (Cont'd)

2.3.14 Jurisdictional Report Requirements (Cont'd)

(B) Jurisdictional Reports (Cont'd)

ISSUED:
December 6, 2000

(8) When a customer orders Line Information Data

Base (LIDB) Access Service, the customer shall in
its order provide to the Telephone Company a
LIDB Access Service Percent Interstate Usage
(PIU) Report.

Customers who provide the LIDB Access Service
PIU Report shall supply the Telephone Company
with an interstate percentage, per originating
point code (OPC) ordered. The LIDB Access
Service PIU will be an average PIU based upon
the jurisdiction (interstate versus intrastate) of
those originating end user calls for which the
Telephone Company LIDB is being queried.

The LIDB Access Service PIU Report must be
provided to the Telephone Company upon
ordering service, and thereafter, on a quarterly
basis. Provisions for updating the interstate and
intrastate jurisdictional report are as specified in
Section 2.3.14(B)(7) preceding and will also apply
for the LIDB Access Service PIU Report.
Verification provisions as specified in Section
2.3.14(C) following will also apply for the LIDB
Access Service PIU Report.

Richard D. Lawson EFFECTIVE:
State Executive, External Affairs January 5, 2001

319 Madison
Jefferson City, MO 65101

(T)
(D) (N)

(D) (N)



UNITED TELEPHONE COMPANY

P.5.C. MO. - MO. - No. 26

Original Page 40

OF MISSOURI
ACCESS SBERVICE RE@EJ‘\\F E@
2. General Regulations (Cont’d) SEP 171992
2.3 Obligations of the Customer (Cont’d) M:?@@Cﬁﬂ
Pprintin 0e

2.3.14 Jurisdictional Report Requirements (Cont

Ry-2Eriss Comnizsion

(A) Jurisdictional Reports {(Cont’d)

(4)

(3)

(6)

CANCELLED

(Cont’'d)

Primary and Secondary Carriers are not the same
Telephone Company, a copy of the revised report will
be provided by the customer to each Secondary Exchange
Carrier.

The reports required in (3) above should be based on
actual total customer usage data if at all possible.
If that data is not reasonably available, the reports
may be based on either statistically wvalid samples
derived by the customer, or from sampling techniques
agreed to by the Telephone Company. The allowable
statistical parameters associated with the percentages
produced from statistical sampling are a 95 percent
confidence level and a +/- five (5) percent precision.
If necessary, the Telephone Company will assist the
IC in developing a sample procedure that will produce
mutually acceptable statistical parameters.

Where a customer has previously obtained interstate
service and subsequently applies for mixed interstate
and intrastate service, the customer must provide and
interim jurisdictional report for the previous three
months usage that complies with the requirement of
paragraphs (2) through (5) above.

JAN 05 2001 e
Public Sevvice uviimission NOVY 719
MISSGURI
T SIS S
ISSUED: BY: John L. Roe EFFECTIVE:
September 17, 1992 Vice President - Administration ot e Tt i ai |
5454 West 110th Street NOV 1992

Overland Park, Kansas 66211
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P.S.C. MO.-No. 26

SPRINT MISSOURI, INC.
d/b/a SPRINT

Cancels Original Page 41

ACCESS SERVICE

2. General Regulations (Cont'd)

2.3  Obligations of the Customer (Cont'd)

2.3.14 Jurisdictional Report Requirements (Cont'd)

(B) Reserved For Future Use

ISSUED: Richard D. Lawson
December 6, 2000 State Executive, External Affairs
319 Madison

Jefferson City, MO 65101

First Revised Page 41

EFFECTIVE:
January 5, 2001

(©)
(D)

(D)



P.5.C. MO. - MO. - No. 26

UNITED TELEPHONE COMPANY Original Page 41

OF MISSOURI
RECEIVED
SEP 17 1992

e S DU

AN T N TN - .
L-J!-"J\. UL bam.utf‘S!On
2.3.14 Jurisdictional Report Requirements {(Cont’d)

ACCESS SERVICE

2. General Repulsations (Cont’'d)

2.3 Obligations of the Customer (Cont’d)

(B) Maintenance of Customer Records

1. For Switched Access, the customer shall maintain and
retain for s minimum of one year, complete, detailed
and accurate records, workpapers and backup
documentation in form and substance to evidence the
percentage data provided to the Telephone Company as
set forth in (A) preceding. All of the records,
workpapers and backup documentation, including the
sampling techniques and traffic data underlying
samples, if usged, ghall be made available during
normal business hours, at a location named in the
report, upon reasonable request by the Telephone
Company in order to permit a review by a Telephone
Company auditor, an outside auditor under contract to
the Telephone Company, or an suditor of a federal or
state regulatory commission.

2. For Special Access, the customer shall retain, for a
minimum of one year, accurate call detail records from
which the percentage of interstate and intrastate
usage can be derived. Such records shall be made
available for inspection and audit within 30 days of
the Telephone Company request for verification. The
Telephone Company shall limit audits to one per year,
except where additional audits may be required to
verify allocation changes which represent a
substantial shift from the customer's most recent
reported figures, and such change is not the result of
seasonal shifts or other identifiable reasons. The
customer may request that verification audits be
conducted by an independent auditor. 1In such cases
the associated auditing expense will be paid by the

customer.
JAN 05 2001 MOy 71932

TN COLTT L

Public u\ﬁ iaé usuok.luj(ﬁ' In...msion

ISSUED: BY: John L. Roe
September 17, 1992 Vice President - Administration
5454 West 110th Street
Overland Park, Kansas 66211
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SPRINT MISSOURI, INC.
d/b/a SPRINT

2.

P.S.C. MO.-No. 26

First Revised Page 42

Cancels Original Page 42

ACCESS SERVICE

General Regulations (Cont'd)

2.3

ISSUED:

December 6, 2000

Obligations of the Customer (Cont'd)

2.3.14 Jurisdictional Report Requirements (Cont'd)

(C) Jurisdictional Report Verification

If the Telephone Company disputes the reasonableness
of the PIU provided by the customer as set forth in (B)
preceding, or the reported PIU varies by more than five
percentage points over the preceding PIU, the
Telephone Company may ask the customer to provide the
data used by the customer to determine the projected
intrastate percentage. The customer shall retain, for a
minimum of one year, accurate call detail records from
which the percentage of intrastate and interstate use can
be derived, and shall make such records available for
inspection as reasonably necessary for PIU verification.
Such records shall be made available for inspection
and audit within 15 days of the Telephone Company's
request for verification. This requirement includes
documentation supporting the interLATA and intraLATA
split.

The Telephone Company shall limit audits to no more than one
per year, except where additional audits may be required to verify
allocation changes which represent a five percent shift from the
customer’s most recent report figures, and such change is not the
result of seasonal shifts or other identifiable reasons. The
customer may request that verification audits be conducted by an
independent auditor. In such cases the associated auditing
expenses will be paid by the customer.

In the event that the customer fails to provide
adequate records to enable the Telephone Company or
an independent auditor to conduct an audit verifying
the customer’s PIU, the Telephone Company will bill
the usage for all the contested periods using the PIU
reported by the customer for the previous period. This
PIU will remain in effect until the customer provides
the call detail records from which the percentage of
interstate and intrastate use can be derived. No
prorating or back billing will be done based on the
newly derived factor.

Richard D. Lawson
State Executive, External Affairs
319 Madison
Jefferson City, MO 65101

EFFECTIVE:
January 5, 2001

(©)

(©)

(D) (N)

D) (



P.5.C. MO. - MO. - No. 26

UNITED TELEPHONE COMPANY
OF MISSOURI

ACCESS SERVICE

2. General Repulations (Cont’d)

Original Page 42

RECEIVED
SEP 171592

LEVOUR

2.3 Obligations of the Customer (Cont’d)

2.3.14 Jurisdictional Report Requirements {(Cont’d)

{C) Jurisdictional Report Verification

W TIaLH b 13 T T s I H
Fublic 8o Gomiiission

ISSUED:
September 17, 19892

(1) If a billing dispute arises or a regulatory commission

questions the projected intrastate percentage, the
Telephone Company will ask the customer to provide the
data the customer used to determine the projected
intrastate percentage. The customer shall supply the
data within 30 days of the Telephone Company request.
The customer shall keep records of call detail from
which the percentage of intrastate and interstate use
can be ascertained and upon request of the Telephone
Company make the records available for inspection as
reasonably necessary for purposes of verification of
the percentages. This requirement includes
documentation supporting the interLATA and intralATA
split.

The Telephone Company retains the right to employ
monitoring equipment for the purpose of verification
of IC's PIU reporting. The Telephone Company shall
treat such information as proprietary in nature and
shall maintain its confidentiality.

The Telephone Company may, at its discretion, accept
the results of a third party audit submitted by the IC
in lieu of performing it own audit.

CANCEIIFD

JAN+0 5 2001 PR
it s'iﬂ:&iﬁ% sion oy 71892
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BY: John L. Roe EFFECTIVE:
Vice President - Administration L
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Overland Park, Kansas 66211
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P.S.C. MO -No. 26

UNI TED TELEPHONE COMPANY Origi nal Page 43
OF M SSOUR

ACCESS SERVI CE
2. General Regul ati ons (Cont'd)

2.3 bligations of the Custoner (Cont'd)

2.3.15Determ nation of Intrastate Charges for M xed
Intrastate and Interstate Swmtched Access
Servi ce

(A) When mxed intrastate and interstate
Swi t ched Access Service is provided, al
charges (i.e., nonrecurring, nonthly and/or
usage) including optional features charges,
will be prorated between interstate,
intrastate intralLATA and intrastate
i nter LATA. The percentage provided in the
reports as set forth in 2.3.14(A) preceding
will serve as the basis for prorating the
charges. The percentage of an Switched
Access Service to be charged as intrastate
is applied in the foll owi ng manner:

(1) For nonthly and nonrecurring chargeabl e
rate el ements nmultiply the percent
intrastate use times the quantity of
chargeabl e el enents tines the
appropriate LATA percent tines the
stated tariff rate per el enent.

(2) For usage sensitive (i.e., access
m nutes and calls) chargeable rate
el enments, nultiply the percent
intrastate use tinmes actual use tines
the appropriate LATA percent tinmes the
stated tariff rate.

The intrastate percentage will change as
revi sed usage reports are submtted as set
forth in 2.3.14 preceding.

| SSUED: Ri chard D. Lawson EFFECTI VE:
Sept ember 17, 1992 State Executive, External Affairs Novenber 7, 1992
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P.S.C. MO -No. 26

UNI TED TELEPHONE COMPANY Original Page 44
OF M SSOUR

ACCESS SERVI CE
2. Ceneral Regul ations (Cont'd)

2.3 (Obligations of the Custoner (Cont'd)

2.3.15Determ nation of Intrastate Charges for M xed
Intrastate and Interstate Swtched Access
Service (Cont'd)

(B) Pursuant to Federal Comrunications
Comm ssion Order FCC 89-224, Special Access
Services are to be classi-fied as intrastate
when the services carry |ess than a de
mnims anmount of interstate traffic.
Inter-state traffic is deened de mnims
when the inter-state traffic anounts to ten
percent (10% or less of the total traffic
on a Special Access Service.

(1) Certification Requirenent

When a custoner orders a Special Access
Service, the custoner shall certify that
the Special Access Service carries
intrastate traffic and the interstate
traffic is ten percent (10% or |ess of
the total traffic carried on the specia
access |ine.

(2) Verification Information of Specia
Access Service

If a billing dispute arises or a
regul at ory comm ssion questions the
interstate certifica-tion for the
speci al access line, the Tel ephone
Conpany wi |l ask the custoner to provide
the general information on system design
and functionality it uses to determ ne
that the special access line's
interstate traffic is nore than ten
percent (10% of the total traffic
carried on the special access line. |If
the custoner has usage information which
it uses to verify the interstate
traffic, the custoner shall supply such
i nformati on when requested by the

Tel ephone Conpany. The custoner shal
supply the data within 30 days of the
Tel ephone Conpany request.

| SSUED: Ri chard D. Lawson EFFECTI VE:
Sept enber 17, 1992 State Executive, External Affairs Novenber 7, 1992
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UNI TED TELEPHONE COMPANY
OF M SSOUR

2. Gener al

P.S.C. MO -No. 26
First Revised Page 45
Cancels Original Page 45
ACCESS SERVI CE

Regul ations (Cont'd)

2.3 (Obligations of the Custoner (Cont'd)

2.3.16Determnation of I'ntrastate Charges for M xed

| SSUED:
March 27, 1996

Intrastate and Interstate Toll Free Code (TFO
Access and WATS Servi ce

Jointly provided and non-jointly provided
intrastate TFC Access Service usage term nating
over WATS Access Line Service which carries pure
intrastate traffic or a mx of intrastate/
interstate traffic, will be split between

i ntraLATA and i nter LATA usage via a percentage
as described in the WATS tariff.

Jurisdictional determnation of jointly provided
and non-jointly provided originating intrastate
TFC Access Service usage will be based upon data
as set forth, follow ng.

Custoners ordering jointly provided TFC Access
Servi ce nust provide the Tel ephone Conpany with
a TFC Network Data Report. Custoners ordering
Non-Jointly provided TFC Access Service mnust
provi de the Tel ephone Conpany wth either a TFC
Net wor k Data Report or, a Swtched Access
Service Percent Intrastate IntralLATA/ CCL Report.
The Tel ephone Conpany wi ||l work cooperatively

Wi th the custoner should the custonmer request a
change in reporting nmethod. 1In such case, the
custoner nust provide witten notification to

t he Tel ephone Conpany specifying which reporting
option the custonmer will utilize. Such requests
to change the reporting nethod will be accepted
by the Tel ephone Conpany no nore than one tine
in a six (6) nonth period.

(1) The TFC Network Data Report will reflect al
TFC t el ephone nunbers that may originate and
termnate within the state of M ssouri.

Each TFC tel ephone nunber will reflect one
of the foll ow ng:

(A) Jointly provided TFC Access Service
Calls

The 10-digit POTS nunber associated with
the WATS Access Line Service to which
the TFC call will term nate.

Ri chard D. Lawson EFFECTI VE:
State Executive, External Affairs April 29, 1996

(T)

(T)

(T)

(T
(T)
(T)

(T)
(T)

(T)

(T)



P.5.C. MO. - MO. - No. 26

UNITED TELEPHONE COMPANY Original Page 45
OF MISSOURI
. ACCESS SERVICE RECEIVED
2. General Regulstions (Cont’d) SEP 171992
2.3 Obligationsg of the Customer (Cont'd) MISEDUR

i o, : I iy g :
2.3.16 Determination of Intrastate Charges for Eﬁ.@éd‘;fﬂ(t\féigtaﬂﬁ@%ﬂisswn
Interstate B0O0 and WATS Service

Jointly provided and non-jointly provided intrastate 800 Access
Service usage terminating over WATS Access Line Service which
carries pure intrastate traffic or a mix of
intrastate/interstate traffic, will be split between intralATA
and interLATA usage via a percentage as described in the WATS
tariff.

Jurisdicticnal determination of jointly provided and non-jointly
provided originating intrastate 800 Access Service usage will be
based upon data as set forth, following.

Customers ordering jointly provided 800 Access Service must
provide the Telephone Company with an 800 Network Data Report.
Customers ordering Non-Jointly provided 800 Access Service must
provide the Telephone Company with either an 800 Network Data

. Report or, a Switched Access Service Percent Intrastate
IntralATA/CCL Report. The Telephone Company will work
cooperatively with the customer should the customer request a
change in reporting method. In such case, the customer must
provide written notification to the Telephone Company specifying
which reporting option the customer will utilize. Such requests
to change the reporting method will be accepted by the Telephone
Company no more than one time in a six (6) month pericod.

(1) The 800 Network Data Report will reflect all 800 telephone
numbers that may originate and terminate within the state of
Miggouri. Each 800 telephone number will reflect one of the
following:

(A) Jeintly provided 800 Access Service Calls

The 10-digit POTS number associated with the WATS -
Access Line Service to which\-é e 800 call will

terminate. GANGEL

: 1965
AR 2 ‘-}) CHuS
. —re ion
BY = Tommiss
. iC Sevic
puoic R
ISSUED: . BY: John L. Roe M\SSO EFFECTIVE:
September 17, 1992 Vice President - Administration Gateter LY IR g
5454 West 110th Street NOV 7 2
1992

Overland Park, Kansas 66211
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UNI TED TELEPHONE COMPANY

P.S.C. MO -No. 26
First Revised Page 46

OF M SSOURI Cancels Original Page 46

2. Gener al

ACCESS SERVI CE
Regul ations (Cont'd)

2.3 (Obligations of the Custoner (Cont'd)

2.3.16Determ nation of Intrastate Charges for M xed

| SSUED:
March 27, 1996

Intrastate and Interstate Toll Free Code (TFO
Access and WATS Service (Cont'd)

(B) Non-Jointly Provided TFC Access Service
Calls

The NPA- NXX associated with the term nating
POTS nunber. This option is required when
the TFC call uses Switched Access Service to
term nate on WATS Access Line Service or a
common | i ne.

The NPA- NXX associated with the term nating
end user's serving wire center. This option
is required when the TFC call term nates on
a premse to prem se special access service
or custoner provided facilities.

This report shall also reflect any tine or
day sensitive routing information which the
Tel ephone Conpany requires to accurately

bill, an indicator of the type of
termnation that will be used in the
conpletion of the TFC call, (i.e. conmon

i ne, WATS Access Line or other,) and when
the type of termna-tion is a WATS Access
Line, an additional indicator to identify
whet her jointly provided or non-jointly
provi ded TFC Access service is conpleting to
t he WATS Access Li ne.

Custoners are required to provide TFC
Networ k Data Reports before initial TFC
Access service Is estab-lished. The TFC
Network Data Report is required on a weekly
basi s unl ess the Tel ephone Conpany and the
custoner agree that the custoner's TFC
service activity requires provision of the
report on either a nore frequent or |ess
frequent basis.

The TFC Network Data Report contains
confidential information and will be treated
by the Tel ephone conpany as proprietary.

The TFC Network Data Report will be used
solely for the purpose of determ ning the
jurisdiction of calls and proper rate
application.

Ri chard D. Lawson EFFECTI VE:
State Executive, External Affairs April 29, 1996

(T)
(T)

(T)

(T)

(T)

(T)
(T‘)
(T)

(T)
(T)



P.5.C. MO. - MO. - No. 26

UNITED TELEPHONE COMPANY Qriginal Page 46

Kovseind RECEIVED

ACCESS SERVICE

| SEP 171992
2. General Regulations (Cont’d)
MISEDLRI
2.3 Obligations of the Customer (Cont’'d) FGE)LGU orvips CUmmEQSEDn

2,3.16 Determination of Intrastate Charges for Mixed Intrastate and
Interstate 800 and WATS Service (Cont'd)

{B) Non-Jointly Provided B0O0 Access Service Calls

The NPA-NXX associated with the terminating POTS number.
This option is required when the 800 call uses Switched
Access Service to terminate on WATS Access Line Service or a
common line.

The NPA-NXX associated with the terminating end user’s
serving wire center. This option is required when the 800
call terminates on a premise to premise special access
service or customer provided facilities.

This report shall also reflect any time or day sensitive
routing information which the Telephone Company requires to
accurately bill, an indicator of the type of termination
that will be used in the completion of the 800 call, (i.e.
common line, WATS Access Line or other,) and when the type
of termination is a WATS Access Line, an additional
indicator to identify whether jointly provided or non-
jointly provided B00 Access service is completing to the
WATS Access Line,

Customers are required to provide 800 Network Data Reports
before initial 800 Access service is established. The 800
Network Data Report is required on a weekly basis unless the
Telephone Company and the customer agree that the customer’s
800 service activity requires provision of the report on
either a more frequent or less freguent basis.

The 800 Network Data Report contains confidential
information and will be treated by the Telephone company as
proprietary. The 800 Network Data Report will be used
solely for the purpose of determining the jurisdiction of

calls and proper rate ac.,pétii ion.
CAN
il

m‘b%‘% e MOY 71092

0“ , 1 N Tab I
f a)'/ R Ggmm\ss\ PJOI ‘bsif J-un! ‘u.—uuj.i‘ thredinde
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ISSUED: BY: John L. Roe EFFECTIVE:
September 17, 1992 Vice President - Administration CMES NS S
5454 West 110th Street NOV 7 199

Overland Park, Kansas 66211
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P.S.C. MO -No. 26
UNI TED TELEPHONE COMPANY First Revised Page 47
OF M SSOUR Cancel s Original Page 47
ACCESS SERVI CE
2. Ceneral Regul ations (Cont'd)
2.3 (Obligations of the Custoner (Cont'd)
2.3.16Determnation of I'ntrastate Charges for M xed
Intrastate and Interstate Toll Free Code (TFO
Access and WATS Service (Cont'd)

(2) Custoners who provide the Sw tched Access (T
Percent Intrastate IntralLATA/CCL (PIIL/CCL)
Report will supply the Tel ephone Conpany
with an intrastate intralLATA percentage, by
feature group, of origi-nating Swtched
Access Service access mnutes, and a
percentage of common line term nating
traffic for each LATA from which the
custoner may origi nate MI'S/ WATS and/ or
MIS/ WATS-type traffic. The PIIL/CCL report
w Il be used by the Tel ephone Conpany to
determne the jurisdiction of calls, and
proper rate application.

The Switched Access Service PIIL/CCL report
nmust be provided to the Tel ephone Conpany on
a quarterly basis. Effective on the first
of January, April, July, and Cctober of each
year the custonmer will update the Sw tched
Access Service PIIL/CCL report. The
custoner shall forward to the Tel ephone
Conpany, to be received no later than 15
busi ness days after the first of each nonth,
a revised Swtched access Service PIIL/CCL
report showi ng the intrastate intralLATA
percentages of use for the nost recent three
nonths for which data is available. The
revised report will serve as the basis for

the next three nonths billing and wll be
effective on the bill date for that Service.
No prorative or retro-active billing will be

done based on the report.

2.4 Paynent Arrangenents and Credit All owances

2.4.1 Paynent of Rates, Charges and Deposits

(A) The Tel ephone Conpany will, in order to
safeguard its interests, only require a
custonmer which has a proven history of |ate
paynents to the Tel ephone Conpany or does
not have established credit, to nmake a
deposit prior to or at any tine after the
provi sion of a service to the custoner to be
hel d by the Tel ephone Conpany as a guarant ee
of the paynent of rates and charges. No
such deposit will be required of a custoner
which is a successor of a

| SSUED: Ri chard D. Lawson EFFECTI VE:
March 27, 1996 State Executive, External Affairs April 29, 1996



UNITED TELEPHONE COMPANY

P.5.C. MO. - MO. - No. 26

Original Page 47

OF MISSOURI - N
R&CEEU’&,
ACCESS SERVICE
SEP 171992
2. General Regulations (Cont’d)
, , iéi RO
2.3 Oblipations of the Customer (Cont'd) F;L& e
Sl iduuudim&mn
2.3.16 Determination of Intrastate Charpes for Mixed Intrastate and

2.4

ISSUED:

September 17,

(2)

Interstate 800 and WATS Service (Cont'd}

Customers who provide the Switched Access Percent Intrastate
IntraLATA/CCL (PIIL/CCL) Report will supply the Telephone
Company with an intrastate intralLATA percentage, by feature
group, of originating Switched Access Service access
minutes, and a percentage of common line terminating

traffic for each LATA from which the customer may originate
MTS /WATS and/or MTS/WATS-type traffic. The PIIL/CCL report
will be used by the Telephone Company to determine the
jurisdiction of calls, and proper rate application.

The Switched Access Service PIIL/CCL report must be provided
to the Telephone Company on a quarterly basis. Effective on
the first of January, April, July, and October of each year
the customer will update the Switched Access Service
PITL/CCL report. The customer shall forward to the
Telephone Company, to be received no later than 15 business
days after the first of each month, a revised Switched
accegs Service PIILfCCL report showing the intrastate
intralATA percentages of use for the most recent three
months for which date is available. The revised report will
serve as the basis for the next three months billing and
will be effective on the bill date for that Serv

prorative or retroactive billing will b on the
report. ecckc“eﬁ

85
Payment Arrangements and ‘Credit Allowances NI’R 2 @ +7

2.4.1 Payment of Rates, Charges and Deposits ‘V!' ~ie (‘;0\'“‘“‘55\0“

1992

(A)

The Telephone Company will, in order M Qg}fe%‘isow\
interests, only require a customer which has a proven
history of late payments to the Telephone Company or does
not have established credit, to make a deposit prior to or
at any time after the provision of a service to the:-custamer
to be held by the Telephone Company as a guaranteelof the’
payment of rates and charges. No such deposit will be
required of & customer which is a successor of &0V 7 1397

P.:gt :J\: z’“'j i;‘ - .I l A‘.“‘:::..‘j-
BY: John L. Roe EFFECTIVE:

Vice President - Administration St Y ikl
5454 West 110th Street NOV 7 1997

Overland Park, Kansas 66211
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P.S.C. MO -No. 26

UNI TED TELEPHONE COVPANY Origi nal Page 48

OF M SSOUR

ACCESS SERVI CE

2. Ceneral Regul ations (Cont'd)

2.4 Paynent Arrangenents and Credit All owances (Cont'd)

2.4.1

| SSUED:
Sept enber 17, 1992

Paynent of Rates, Charges and Deposits (Cont'd)

conpany whi ch has established credit and has no
hi story of |ate paynents to the Tel ephone
Conpany. Such deposit may not exceed the actua
or estimated rates and charges for the service
for a two nonth period. The fact that a deposit
has been nade in no way relieves the custoner
fromconplying with the Tel ephone Conpany's
regul ations as to pronpt paynent of bills. At
such time as the provision of the service to the
custoner is term nated, the anount of the
deposit will be credited to the custoner's
account and any credit bal ance which may remain
wi |l be refunded.

Ri chard D. Lawson EFFECTI VE:
State Executive, External Affairs Novenber 7, 1992
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P.S.C. MO -No. 26

UNI TED TELEPHONE COVPANY Origi nal Page 49

OF M SSOUR

ACCESS SERVI CE

2. Ceneral Regul ations (Cont'd)

2.4 Paynent Arrangenents and Credit All owances (Cont'd)

2.4.1 Paynent of Rates, Charges and Deposits (Cont'd)

| SSUED:
Sept enber 17, 1992

(A)

(B)

(Cont' d)

Such a deposit may be refunded or credited
to the account when the custoner has
established credit or, in any event, after
the custoner has established a one-year
pronpt paynent record at any tine prior to
the termnation of the provision of the
service to the custonmer. |In case of a cash
deposit, for the period the deposit is held
by the Tel ephone Conpany, the custonmer wl|
receive interest at the sane percentage rate
as that set forth in (B)(3)(b)(l) or in
(B)(3)(b)(I'l'), whichever is |lower. The rate
w Il be conpounded daily for the nunber of
days fromthe date the custoner deposit is
recei ved by the Tel e- phone Conpany to and

i ncludi ng the date such deposit is credited
to the custoner's account or the date the
deposit is refunded by the Tel ephone
Conpany. Should a deposit be credited to
the custoner's account, as indicated above,
no interest will accrue on the deposit from
the date such deposit is credited to the
customer's account.

The Tel ephone Conpany shall bill on a
current basis all charges incurred by and
credits due to the custoner under this
tariff attributable to services, including,
but not limted to, M ntenance of Service
as set forth in 13.3.1 foll ow ng,
establ i shed or discontinued during the
preceding billing period. 1In addition, the

Tel ephone Conpany shall bill in advance
charges for all services to be provided
during the ensuing billing period except for

charges associated with service usage and
for Federal Governnment which wll be billed
in arrears. The bill day (i.e., the billing

date of a bill for a custonmer for Access
Service under this tariff), the period of
service each bill covers and the paynent
date will be as foll ows:

Ri chard D. Lawson EFFECTI VE:
State Executive, External Affairs Novenber 7, 1992
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SPRINT MISSOURI, INC.
d/b/a Sprint

P.S.C. MO.-No. 26
First Revised Page 50

Cancels Original Page 50

ACCESS SERVICE

2. General Regulations (Cont'd)

2.4  Payment Arrangements and Credit Allowances (Cont'd)

2.4.1 Payment of Rates, Charges and Deposits (Cont'd)

(B) (Cont'd)
(1) For End User Access Service and Presubscription the

ISSUED: March 28, 2001

(2)

Telephone Company will establish a bill day each month
for each end user account and Presubscription
charges. The bill will cover End User Access Service
charges for the ensuing billing period, except for End
User Access Service for the Federal Government which
will be billed in arrears. Any applicable charges, any
known unbilled charges for prior periods and any known
unbilled adjustment for prior periods for End User
Access Service and Presubscription Service will be
applied to this bill. Such bills are due when rendered.
For Service other than End User Service and
Presubscription, the Telephone Company will establish
a bill day each month for each customer account. The
bill will cover nonusage sensitive service charges for the
ensuing billing period for which the bill is rendered, any
known unbilled nonusage sensitive charges for prior
periods for the period after the last bill day through the
current bill day. Any known unbilled usage charges for
prior periods and any known unbilled adjustments will
be applied to this bill. Payment for such bills is due as
set forth in (3) following. If payment is not received by
the payment date, as set forth in (3) following in
immediately available funds, a late payment penalty will
apply as set forth in (3) following.

Richard D. Lawson EFFECTIVE: April 30, 2001
State Executive, External Affairs
319 Madison
Jefferson City, MO 65101

(©)

(T)
(©)



P.s.C. MO. - MO. - No. 26

UNITED TELEPHONE COMPANY Original Page 50
OF MISSOURI
R
ACCESS SERVICE RECEH \JHED
2. General Regulations (Cont’'d) . SEP 171992
2.4 Payment Arrangements and Credit Allowances (Cont’d) By 5}:L"%§
P?"r"ﬂ' o0 {‘, sl Mgm*ﬁlngwﬁ

TR )

2.4.1 Payment of Rates, Charges and Deposits (Cont’d)

(B) {Cont’'d)

(1) For End User Access Service and Presubscription the
Telephone Company will establish a bill day each month
for each end user account. The bill will cover End
User Access Service charges for the ensuing billing
period except for End User Access Service for Federal,
Government which will be billed in arrears. Any
applicable Presubscription charges, any known unbilled
charges for prior periods and any known unbilled
ad justment for prior periods for End User Access
Service and Presubscription Service will be applied to
this bill. Such bills are due when rendered.

(2) For Service other than End User Service and
Presubscription, the Telephone Company will establish
a bill day each month for each customer account. The
bill will cover nonusage sensitive service charges for
the ensuing billing period for which the bill is
rendered, any known unbilled nonusage sensitive
charges for prior periods for the period after the
last bill day through the current bill day. Any known
unbilled usage charges for prior periods and any known
unbilled adjustments will be applied to this bill.
Payment for such bills is due as set forth in (3)
following. If payment is not received by the payment
date, as set forth in (3) following in immediately
available funds, a late payment penalty will apply as
set forth in (3) following.

CANCFIIED

R
APR 3 0 2001 A
Pubs [FRe50 woy 7332
Uicuu‘mqumﬁmeOH corrtt
MISSOURI A RSP IS PR
ISSUED: BY: John L. Roe _ EFFECTIVE:
September 17, 1992 Vice President - Administration anmnboriinehidés:
5454 West 110th Street NOV
7 199

Overlaqd Park, Kansas 66211
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UNI TED TELEPHONE COVPANY Origi nal Page 51

OF M SSOUR

ACCESS SERVI CE

2. Ceneral Regul ations (Cont'd)

2.4 Paynent Arrangenents and Credit All owances (Cont'd)

2.4.1 Paynent of Rates, Charges and Deposits (Cont'd)
(B) (Cont " d)

(3) (a) Al bills dated as set forth
in (2) pre-ceding for service, other
than End User Access Service and
Presubscription, provided to the
custoner by the Tel ephone Conpany are
due 31 days (paynent date) after the
billing day or by the next bill date
(i.e., sane date in the follow ng
nonth as the bill date whichever is
the shortest interval except as
provi ded herein, and are payable in
I nmedi -ately available funds. |If
such paynent date woul d cause paynent
to be due on a Saturday, Sunday or
Holiday (i.e., New Year's Day,
| ndependence Day, Labor Day,
Thanksgi vi ng Day, Christmas Day, the
second Tuesday 1 n Novenber and a day
when Washington's Birth-day, Menori al
Day or Colunbus Day is legally
observed), paynent for such bills
will be due fromthe custoner as
fol | ows:

If such paynent date falls on a
Sunday or on a Holiday which is
observed on a Mnday, the paynent
date shall be the first non-
Hol i day day follow ng such Sunday
or Holiday. |If such paynent date
falls on a Saturday or on a
Hol i day which is observed on
Tuesday, Wednesday, Thursday or
Friday, the paynent date shall be
the | ast non-Hol i day day
precedi ng such Saturday or
Hol i day.

(b) Further, if any portion of the
paynment is received by the Tel ephone
Conpany after the paynent date as set
forth in (a) preceding, or if any
portion of the paynment is received by
t he Tel ephone Conpany in funds which
are not 1medi ately available to the
Tel ephone Conpany, then a |l ate
paynment penalty shall be due to the
Tel ephone Conpany. The | ate paynent
penalty shall be the portion of the
paynment not received by the paynent
date times an interest factor. The
iPterest factor shall be the |esser
of :

| SSUED: Ri chard D. Lawson EFFECTI VE:
Sept enber 17, 1992 State Executive, External Affairs Novenber 7, 1992
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P.S.C. MO -No. 26
UNI TED TELEPHONE COVPANY Origi nal Page 52
OF M SSOUR
ACCESS SERVI CE
2. Ceneral Regul ations (Cont'd)
2.4 Paynent Arrangenents and Credit All owances (Cont'd)
2.4.1 Paynent of Rates, Charges and Deposits (Cont'd)
(B) (Cont ™ d)
(3) (Cont ' d)
(b) (Cont'd)
(I') the highest interest rate (in
deci mal val ue) which may be
| evied by |l aw for conmerci al
transacti ons, conpounded daily
for the nunber of days fromthe
paynment date to and including
the date that the custoner
actually nmakes the paynent to
t he Tel ephone Conpany, or

(') 0.000590 per day, conpounded
daily for the nunber of days
fromthe paynent date to and
i ncluding the date that the
custoner actually makes the
paynment to the Tel ephone
Conpany.

(c) In the event that a billing dispute
con-cerning any charges billed to the
custoner by the Tel ephone Conpany is
resolved in favor of the Tel ephone
Conmpany, any paynents w thheld
pendi ng settl enent of the dispute
shal |l be subject to the | ate paynent
in-terest charge set forth in (b)
preceding. |If the custoner disputes
the bill on or before the paynent
date, and pays the undi s-puted anopunt
on or before the paynent date, any
| at e paynment charge for the disputed

anount will not start until 10
wor ki ng days after the paynent date.
If the billing dispute is resolved in

favor of the cus-toner, no late
paynment penalty will apply to the

di sputed anount. |In addition, if the
custoner disputes the billed anmount
and pays the total anount (i.e., the
nondi sput ed anount and the di sputed
anount) on or before the paynent date
and the

| SSUED: Ri chard D. Lawson EFFECTI VE:
Sept enber 17, 1992 State Executive, External Affairs Novenber 7, 1992
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UNI TED TELEPHONE COVPANY Origi nal Page 53
OF M SSOUR
ACCESS SERVI CE
2. Ceneral Regul ations (Cont'd)
2.4 Paynent Arrangenents and Credit All owances (Cont'd)
2.4.1 Paynent of Rates, Charges and Deposits (Cont'd)
(B) (Cont ™ d)
(3) (Cont ' d)
(c) (Cont'd)
billing dispute is resolved in favor
of the custoner, the custonmer wl|
receive a credit for a disputed
anount penalty fromthe Tel ephone
Conpany if the bill in dispute is not
resolved within 10 wor ki ng days
foll ow ng the paynent date or the
date the custoner furnishes to the
Tel ephone Conpany docunentation to
support its claimplus 10 working
days, whichever date is the late
date. The disputed anount penalty
shal |l be the disputed anobunt resol ved
in the cus-tomer's favor tines a
penalty factor. The penalty factor
shall be the | esser of:
(I') the highest interest rate (in
deci mal val ue) which may be
| evied by |l aw for conmerci al
transacti ons, conpounded daily
for the nunber of days fromthe
first date to and including the
| ast date of the period
i nvol ved, or
(') 0.000590 per day, conpounded
daily for the nunber of days
fromthe first date to and
including the | ast date of the
period invol ved.
(C) When a paynent for Access Service Charges
billed under this Tariff is due to the
Tel ephone Conpany fromthe custoner as set
forth in (B)(3) preceding on the sane
paynment date that a Purchase of Accounts
Recei vabl e net purchase anmobunt is due to the
custonmer fromthe Tel ephone Conpany as set
forth in 8.2.2 follow ng, the tel ephone
Conpany may, with at | east 31 days notice to
the custoner, net the paynent for custoner
Access Service Charges wth the net
pur chase.

| SSUED: Ri chard D. Lawson EFFECTI VE:
Sept enber 17, 1992 State Executive, External Affairs Novenber 7, 1992
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UNI TED TELEPHONE COVPANY Origi nal Page 54
OF M SSOUR
ACCESS SERVI CE
2. Ceneral Regul ations (Cont'd)
2.4 Paynent Arrangenents and Credit All owances (Cont'd)
2.4.1 Paynent of Rates, Charges and Deposits (Cont'd)
(O (Cont ™ d)
anount. The Tel ephone Conpany w || pay the
net amount to the custoner on the paynent
date when such net amount is due to the
custoner or require the custoner to pay to
t he Tel ephone Conpany the net anmount when
such net anount is due to the Tel ephone
Conpany. If either party does not make the
paynment on the paynent date, a | ate paynent
penalty as set forth in 8.2.2(C) (2)
followng or (B)(3) preceding, whichever is
appropriate, applies.

(D) Adjustnents for the quantities of services
estab-1ished or discontinued in any billing
peri od beyond the m ninum period set forth
for services in other sections of this
tariff wll be prorated to the nunber of
days or mmjor fraction of days based on a 30
day nont h. The Tel ephone Conpany will,
upon request and if available, furnish such
detailed information as may reasonably be
required for verification of any bill

(E) When a rate as set forth in this tariff is
shown to nore than two deci mal places, the
charges will be determ ned using the rate
shown. The resulting anount will then be
rounded to the nearest penny (i.e., rounded
to two deci nal places).

(F) Wien nore than one copy of a custoner bil
for services provided under the provisions
of this tariff is furnished to the customner,
an additional charge applies for each
additional copy of the bill as set forth in
13.3.6 foll ow ng.

2.4.2 M nimm Peri od

The m ni num period for which services are

provi ded and for which rates and charges are

applicable is one nonth except for those

services set forth in 5.2.5(B) and (CQ), 7.4.4,

8.1.5(B), 8.3.5(A), 9.4(A) and 13.3.5(0 (1) (b),

(c) and (d) foll ow ng.

| SSUED: Ri chard D. Lawson EFFECTI VE:
Sept enber 17, 1992 State Executive, External Affairs Novenber 7, 1992
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OF M SSOUR

2. Gener al

ACCESS SERVI CE

Regul ations (Cont'd)

2.4 Paynent Arrangenents and Credit All owances (Cont'd)

2.4.2 MninmmPeriod (Cont'd)

2.4.3

| SSUED:
Sept enber 17,

1992

The m ni mum period for which service is provided
and for which rates and charges are applicable
for a Specialized Service or Arrangenent

provi ded on an individual case basis, as set
forth in 12. following, is one nonth unless a
different mninumperiod is established with the
i ndi vi dual case filing.

When a service is discontinued prior to the
expiration of the m ninum period, charges are
appli cabl e, whether the service is used or not,
as follows:

(A) Wien a service with a one nonth m ni num
period is discontinued prior to the
expiration of the m ninmum period, a one
nonth charge will apply at the rate level in
effect at the tinme service is discontinued.

(B) When a service with a m nimum period greater
than one nonth is discontinued prior to the
expiration of the mninmum period, the
applicable charge will be the lesser of (1)
t he Tel ephone Conpany's total nonrecoverable
costs less the net sal vage value for the
di sconti nued service or (2) the total
nont hly charges, at the rate level in effect
at the time service is discontinued, for the
remai nder of the m ni mum peri od.

(C) Not withstanding m ni num period regul ati ons
to the contrary, Local Exchange Carriers
participating in the Primary Carrier by Tol
Center Pl an cannot change Primary
Carrier/ Secondary Carrier points of physical
connection w thout the nutual agreenent of
both parties, unless ordered by the
Comm ssi on.

Cancel l ati on of an Order for Service

Provi sions for the cancellation of an Access
Order for Switched Access or Special Access
service are set forth in 5.2.2(B) and 5.2.3
fol | ow ng.

Ri chard D. Lawson EFFECTI VE:
State Executive, External Affairs Novenber 7, 1992
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OF M SSOUR

ACCESS SERVI CE

2. Ceneral Regul ations (Cont'd)

2.4 Paynent Arrangenents and Credit All owances (Cont'd)

2.4.4 Credit AlTowance for Service Interruptions

(Cont ' d)
(A

(B)

| SSUED:
Sept enber 17, 1992

Gener al

A service is interrupted when it becones

unusabl e to the custoner because of a

failure of a facility conponent used to

furni sh service under this tariff or in the
event that the protective controls applied
by the Tel ephone Conpany result in the
conplete | oss of service by the custoner as
set forthin 6.5.1 following. An
interruption period starts when an

i noperative service is reported to the

Tel ephone Conpany, and ends when the service

IS operative.

Wien A Credit Al l owance Applies

'n case of an interruption to any service,

al l omance for the period of interruption, if

not due to the negligence of the custoner,
shall be as follows:

(1) For Special Access Services other than
Program Audi o and Vi deo Services, no
credit shall be allowed for an
interruption of |less than 30 m nutes.
The custonmer shall be credited for an
interruption of 30 mnutes or nore at
the rate of 1/1440 of the nonthly
charges for the facility or service for
each period of 30 m nutes or nmjor
fraction thereof that the interruption
conti nues.

The nonthly charges used to determ ne

the credit shall be as foll ows:

(a) For two-point services, the nonthly
charge shall be the total of all the
nonthly rate el enent charges
associated wth the service (i.e.,
two channel term nations, channel
m | eage and optional features and
functions).

Ri chard D. Lawson EFFECTI VE:
State Executive, External Affairs Novenber 7, 1992
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OF MISSOURE

2.

General Repulations (Cont’'d)
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Original Page 56

RECEVED
SEP 171392

ACCESS SERVICE

2.4

Payment Arrangements and Credit Allowances (Cont’'d) hf:QfYDL;f

-
FL‘!"“\;CCHL&J&UOHI i e

2.4.4 Credit Allowance for Service Interruptions (Cont'd)

{A)

(B)
@

CARCRUED
AG 4 2 IDUZ
- iR
9@%“'@\?; "

. ISSUED:

September 17, 1992

General

A service is interrupted when it becomes unusable to the
customer because of a failure of a facility component used
to furnish service under this tariff or in the event that
the protective controls applied by the Telephone Company
result in the complete loss of service by the customer as
set forth in 6.5.1 following. An interruption period starts
when an inoperative service is reported to the Telephone
Company, and ends when the service is operative,

When A Credit Allowance Applies

In case of an interruption tec any service, allowance for the
period of interruption, if not due to the negligence of the
customer, shall be as follows:

(1) For Special Access Services other than Program Audio
and Video Services, no credit shall be allowed for an
interruption of less than 30 minutes. The customer
shall be credited for an interruption of 30 minutes or
more At the rate of 1/1440 of the monthly charges for
the facility or service for each period of 30 minutes
or major fraction thereof that the interruption
continues,

The monthly charges used to determine the credit shall
be as follows:

(a) For two-point services, the monthly charge shall
be the total of all the monthly rate element
charges associated with the service (i.e., two
channel terminations, channel mileage and optional
features and functions}.
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BY: John L. Roe EFFECTIVE:
Vice President - Administration L ot e
5454 West 110th Street NOV 7 1997

Overland Park, Kansas 66211
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UNI TED TELEPHONE COVPANY Ori gi nal Page 57
OF M SSOUR
ACCESS SERVI CE
2. Ceneral Regul ations (Cont'd)

2.4 Paynent Arrangenents and Credit All owances (Cont'd)
2.4.4 Credit AlTowance for Service Interruptions
(Cont ' d)

(B) Waien A Credit All owance Applies (Cont'd)
(1) (Cont"™d)

(b) For nmultipoint services, the nonthly
charge shall be the total of all the
nonthly rate el enent charges
associated wth that portion of the
service that is inoperative (i.e., a
channel between the Hub and a
term nation per custoner prem ses,
channel m | eage and optional features
and functions).

(c) For nultiplexed services, the nonthly
charge shall be the total of all the
nonthly rate el enent charges
associated wth that portion of the
service that is inoperative. Wen
the facility which is nmultiplexed or
the nultiplexer itself is
i noperative, the nonthly charge shal
be the total of all the nonthly rate
el ement charges associated with the
service (i.e., channel term nation
channel m | eages and opti onal
features and functions including the
mul tipl exer on the facility to the
Hub and the channel term na-tions,
channel m | eages and optional fea-
tures and functions on the individual
services fromthe Hub). Wen the
service which rides a channel of the
mul tiplexed facility is inoperative,
the nonthly charge shall be the tota
of all the nonthly rate el enent
charges associated with that portion
of the service fromthe Hub to a
custoner prem ses (i.e., channel
term nation, channel m | eage and
optional features and func-tions.)

| SSUED: Ri chard D. Lawson EFFECTI VE:
Sept enber 17, 1992 State Executive, External Affairs Novenber 7, 1992
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SPRI NT M SSOURI, | NC. First Revised Page 58
d/ b/ a SPRI NT Cancels Original Page 58
ACCESS SERVI CE
2. Ceneral Regul ations (Cont'd)
2.4 Paynent Arrangenents and Credit All owances (Cont'd)
2.4.4 Credit AlTowance for Service Interruptions

(Cont' d)

(B) Waien A Credit All owance Applies (Cont'd)
(2) For Program Audi o and Vi deo Speci a
Access Services, no credit shall be
all owed for an interruption of |ess than
30 seconds. The customer shall be
credited for an interruption of 30
seconds or nore as follows:
(a) For two-point services, when nonthly
rates are applicable, the credit
shall be at the rate of 1/8640 of the
nont hly charges for the service for
each period of 5 m nutes or major
fraction thereof that the
i nterruption continues.
(b) For two-point services, when daily
rates are applicable, the credit
shall be at the rate of 1/288 of the
daily charges for the ser-vice for
each period of 5 m nutes or major
fraction thereof that the
i nterruption continues.
(c) For nultipoint services, when nonthly
rates are applicable, the credit
shall be at the rate of 1/8640 of the
nont hly charges for all Channel
Term nati ons, Channel M| eages and
optional features and functions that
are inoperative for each period of 5
m nutes or major fraction thereof (T
that the interruption continues.
(d) For nultipoint services, when daily
rates are applicable, the credit
shall be at the daily rate of 1/288
of the daily charges for all channe
term nations, channel m | eages and
optional features and functions that
are inoperative for each period of 5
m nutes or major fraction thereof
that the interruption continues.

| SSUED: Ri chard D. Lawson EFFECTI VE:
February 9, 2000 State Executive, External Affairs March 10, 2000
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OF MISSOURI EGEEVF
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. ACCESS SERVICE
SEP 17 1092
2. General Regulations (Cont’d)

l“ —Vp' ( ro-
M‘JJSU{ KT

2.4 Payment Arrangements and Credit Allowances (Cont’i@)iic&~ =12 Comniv.guar

ot b b

2.4.4 Credit Allowance for Service Interruptions (Cont’d)

(B) When A Credit Allowance Applies (Cont’'d)

{(2) For Program Audio and Video Special Access Services,
no credit shall be allowed for an interruption of less
than 30 seconds. The customer shall be credited for
an interruption of 30 seconds or more as follows:

{(a) For two-point services, when monthly rates are
applicable, the credit shall be at the rate of
1/8640 of the monthly charges for the service for
each period of 5 minutes or major fraction thereof
that the interruption continues.

(b} For two-point services, when daily rates are
applicable, the credit shall be at the rate of
1/288 of the daily charges for the service for
_ each period of 5 minutes or major fraction thereof
. that the interruption continues.

(c) For multipoint services, when monthly rates are
applicable, the credit shall be at the rate of
1/8640 of the monthly charges for all Service
. Terminations, Channel Mileages and optional
features and functions that are inoperative for
each period of 5 minutes or major fraction thereof
that the interruption continues.

(d) For multipoint services, when daily rates are
applicable, the credit shall be at the daily rate
of 1/288 of the daily charges for all channel
terminations, channel mileages and optional
features and functions that are inoperative for
each period of 5 minutes or major fraction thereof
that the interruption continues.

CANCELLED

MAR 1 0 2000 )
By I3t R P 5% tovy 71892

P
-3 [ i
TN ‘H:LJ

Public Service Commission R T T
MISSOURI 0 S SRS TSR N N

SoSUEDS | BY: John L. Roe EFFECTIVE:
September 17, 1992 Vice President - Administration OovebasidiZinl 092 o

5454 West 110th Street '
Overland Park, Kansas 66211 NOV 7 1982
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SPRINT MISSOURI, INC. Second Revised Page 59
d/b/a SPRINT Cancels First Revised Page 59
ACCESS SERVICE

2. General Regulations (Cont'd)

2.4  Payment Arrangements and Credit Allowances (Cont'd)

2.4.4  Credit Allowance for Service Interruptions (Cont'd)

(B) When A Credit Allowance Applies (Cont'd)

(2) (Cont'd)

(e) For multipoint services, the credit for the monthly
or daily charges includes the charges for the
distribution amplifier only when the distribution
amplifier is inoperative.

() When two or more interruptions occur during a
period of 5 consecutive minutes, such multiple
interruptions shall be considered as one
interruption.

Service, no credit shall be allowed for an interruption

of less than 24 hours. The customer shall be credited

for an interruption of 24 hours or more at the rate of

1/30 of (a) the applicable monthly rates or (b) the (D)
assumed minutes of use charge for each period of 24

hours or major fraction thereof that the interruption
continues.

(3) For Switched Access Service and Directory Assistance J:
(€)

(D)
M

(4) The credit allowance(s) for an interruption or for a
series of interruptions shall not exceed the applicable
monthly rate or for the service interrupted in any one
monthly billing period.

(5) For certain Special Access services (Digital Data, DA1-
4 and High Capacity, HC1 Services), any period during
which the error performance is below that specified for
the service will be considered as an interruption.

ISSUED: Richard D. Lawson ) EFFECTIVE:
January 7, 2002 State Execul\t/ivgIl External Affairs February 7, 2002
Ison

a
Jefferson City, MO 65101



SPRINT MISSOURI,
d/b/a SPRINT

INC.

2. General Regulations

2.1

(Cont'd)

Payment Arrangements and Credit Allowances

P.5.C. MO.-No.26

First Revised Page 59
Cancels Original Page 59

ACCESS SERVICE J

HtCU Sek

(Cont 'd}

.E}%ﬂgc“

iﬁw%

2.4.4

Credit Aliowance for Service Interruptions

{Cont'd)

(B)

When A Credit Allowance Applies

{Cont 'd}

{2}

{3)

CANCELLED

FEB 07 2002

059
Pubiis Semc/g
MISSOURI Seton

(4)

ISSUED:

September 10, 1999

State Executive,

(Cont'd)
(e} For multipoint services, the credit for the
monthly or daily charges includes the
charges for the distribution amplifier only
when the distribution amplifier is
inoperative.

When two or more interruptions occur during
a period of 5 consecutive minutes, such
multiple interruptions shall be considered
as one interruption.

For Switched Access Service and Directory
Assistance Service, no credit shall be allowed
for an interruption of less than 24 hours. The
customer shall be credited for an interruption
of 24 hours or more at the rate of 1/30 of (a)
the applicable monthly rates or (b) the
assumed minutes of use charge or {¢} the minimum
menthly usage charge for each period of 24 hours
or major fraction thereof that the interruption
continues. However, in no case is a credit
allowance applicable when the actual usage
charge exceeds the minimum monthly usage charge
in any one monthly billing period. )

The credit allowance(s) for an interruption or
for a series of interruptions shall not exceed
(a} applicable monthly rate or (b) the minimum
menthly usage charges for the service inter-
rupted in any one monthly billing period.

(T)
{T)

For certain Special Access services (Digital
Data, DAl-4 and High Capacity, HC1l Services),
any period during which the errcr performance is
belcow that specified for the service will be
considered as an interruption.

~
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UNITED TELEPHONE COMPANY

P.S.C. MO.

- MO. - No. 26

Qriginal Page 59

OF MISSOURI
ACCESS SERVICE RECE@WED
2. General Regulations (Cont'd) SEP 171092
2.4 Payment Arrangements and Credit Allowances (Cont’d) V&S TRy
2.4.4 Credit Allowance for Service Interrugtlon;”?bé;:Tmy“igKEQWI'“ Hor

(B} When A Credit Allowance Applies (Cont'd)

(2)
(3)
Nﬁ{iﬁlfﬂ‘
939
oct X.ﬁﬁ A (4)
M 4
\ {)ofm \Wid
(5

{Cont’'d)

(e) For multipoint services, the credit for the
monthly or daily charges includes the charges for
the distribution amplifier only when the
distribution amplifier is inoperative.

(£) When two or more interruptions occur during a
period of 5 consecutive minutes, such multiple
interruptions shall be considered as one
interruption.

For Switched Access Service and Directory Assistance
Service, mno credit shall be allowed for an
interruption of less than 24 hours. The customer
shall be credited for an interruption of 24 hours or
more at the rate of 1/30 of (a) the applicable
monthly rates or (b) the assumed minutes of use
charge or (c) the minimum monthly usage charge for
each period of 24 hours or major fraction thereof that
the interruption continues. However, in no case is a
credit allowance applicable when the actual usage
charge exceeds the minimum monthly usage charge in any
one monthly billing period.

The credit allowance(s) for an interruption or for a
series of interruptions shall not exceed (a)
applicable monthly rate or (b) the minimum monthly
usage charges for the service interrupted in any one
monthly billing period.

For certain Special Access services (United DigiLink%
DAl-4, United TransLink®, HC1l and other High Capacity
Services), any period during which the error
performance is below that specified for the,serv1ce
will be considered as an interruption. . .. i

Loy 71892
% A Service Mark of United Telecommunicaticns, Inc., .
fo. b L 8 3 t 1‘. \
ISSUED: BY: John L. Roe EFFECTIYE:
September 17, 1992 Vice President - Administration o 2aame sk
5454 West 110th Street NOV 7 1992

Overland Park, Kansas

66211
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P.S.C. MO -No. 26
UNI TED TELEPHONE COVPANY Origi nal Page 60
OF M SSOUR
ACCESS SERVI CE

2. Ceneral Regul ations (Cont'd)

2.4 Paynent Arrangenents and Credit All owances (Cont'd)

2.4.4 Credit Al owance for Service Interruptions
(Cont ' d)

(B) Waien A Credit Al l owance Applies (Cont'd)

(6) Service interruptions for Specialized
Service or Arrangenents provi ded under
the provisions of 12. follow ng shall be
adm ni stered in the same manner as those
set forth in this section (2.4.4) unless
ot her regul ations are specified with the
i ndi vi dual case filing.

(C© When a Credit Al owance Does Not Apply

No credit allowance will be made for:

(1) Interruptions caused by the negligence
of the custoner.

(2) Interruptions of a service due to the
failure of equi pnment or systens provided
by the custoner or others.

(3) Interruptions of a service during any
period in which the Tel ephone Conpany is
not afforded access to the prem ses
where the service is term nated.

(4) Interruptions of a service when the
custoner has rel eased that service to
t he Tel ephone Conpany for nmi ntenance
pur poses, to make rearrange-nents, or
for the inplenentation of an order for a
change in the service during the tine
that was negotiated with the custoner
prior to the release of the service.
There after, a credit allowance as set
forth in (B) preceding applies.

| SSUED: Ri chard D. Lawson EFFECTI VE:
Sept enber 17, 1992 State Executive, External Affairs Novenber 7, 1992
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SPRINT MISSOURI, INC.

d/b/a SPRINT

P.S.C. MO.-No. 26

Cancels Original Page 61
ACCESS SERVICE

2. General Regulations (Cont'd)

2.4 Payment Arrangements and Credit Allowances (Cont'd)

2.4.4 Credit Allowance for Service Interruptions (Cont'd)

(C) When a Credit Allowance Does Not Apply (Cont'd)

(5) Interruptions of a service which continue because of the failure of the

ISSUED:
November 29, 2000

customer to authorize replacenent of any element of
special construction, as set forth in Section 14,
Speci al Construction, of this tariff. The period for
which no credit allowance is made begins on the
seventh day after the customer receives the Tel ephone
Company's witten notification of the need for such
repl acenent and ends on the day after receipt by the
Tel ephone Company of t he custonmer's witten
aut hori zati on for such replacenent.

(6) Periods when the customer elects not to release the service
for testing and/or repair and continues to use it on an
impaired basis.

(7) Periods of temporary discontinuance as set forth in 2.2.2
(B) preceding.

(8) Periods of interruption as set forth in 13.3.1 following.

(9) An interruption or a group of interruptions, resulting from a
common cause, for amounts less than one dollar.

(10) During a declared national emergency, where priority installation of
National Security Emergency Preparedness (NSEP)
telecommunications services shall take precedence.

(11) During natural disasters, work stoppages, civil
disturbances, criminal actions; or by fire, flooding or
other occurrences attributed to an Act of God.

(12) If a planned or scheduled outage for maintenance,
upgrades and enhancements take place.

Richard D. Lawson EFFECTIVE:
State Executive, External Affairs December 29, 2000
319 Madison

Jefferson City, MO 65101

First Revised Page 61

(N)

(N)



P.5.C. MO, - MO. - No. 26

UNITED TELEPHONE COMPANY Original Page 61
OF MISSOURI

. ACCESS SERVICE RECE‘NE@
2. General Repulations (Cont’d) SEP 17 1992

2.4 Payment Arrangements and Credit Allowances (Cont'd) NpES7 R

. Puglls SSriea SOMILsior
2.4.4 Credit Allowance for Service Interruptions (Cont’d)

({C) When a Credit Allowance Does Not Apply (Cont’'d)

(5) Interruptions of a service which continue because of
the failure of the customer to authorize replacement
of any element of special construction, as set forth
in Section 14, Special Construction, of this tariff.
The period for which no credit allowance is made
begins on the seventh day after the customer receives
the Telephone Company's written notification of the
need for such replacement and ends on the day after
receipt by the Telephone Company of the customer’s
written authorization for such replacement.

(6) Periods when the customer elects not to release the
service for testing andf/or repair and continues to use
it on an impaired basis.

(7) Periods of temporary discontinuance as set forth in

. 2.2.2 (B) preceding.

(8) Periods of interruption as set forth in 13.3.1
following.

(9) An interruption or a group of interruptions, resulting
from a common cause, for amounts less than one dollar.

CANCELLED

DEC 2 9 2000

. ic Service Commission
Pl S Ul

L. s Ly Gt ide
l ISSUED: BY: John L. Roe EFFECTIVE:
September 17, 1992 Vice President - Administration S il 0 G
5454 West 110th Street NOV 7
Overland Park, Kansas 66211 v 1892
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P.S.C. MO -No. 26

UNI TED TELEPHONE COVPANY Origi nal Page 62

OF M SSOUR

ACCESS SERVI CE

2. Ceneral Regul ations (Cont'd)

2.4 Paynent Arrangenents and Credit All owances (Cont'd)

2.4.4 Credit AlTowance for Service Interruptions

(Cont' d)

(D) Use of an Alternative Service Provided by
t he Tel ephone Conpany
Shoul d the custoner elect to use an
alternative service provided by the
Tel ephone Conpany during the period that a
service is interrupted, the custonmer nust
pay the tariffed rates and charges for the
alternative service used.

(E) Tenporary Surrender of a Service
In certain instances, the custoner nay be
requested by the Tel ephone Conpany to
surrender a service for purposes other than
mai nt enance, testing or activity relating to
a service order. |f the custoner consents,
a credit allowance will be granted. The
credit allowance will be 1/1440 of the
nonthly rate for each period of 30 m nutes
or fraction thereof that the service is
surrendered. In no case will the credit
al l omance exceed the nonthly rate for the
service surrendered in any one nonthly
billing period.

2.4.5 Reserved For Future Use

| SSUED: Ri chard D. Lawson EFFECTI VE:
Sept enber 17, 1992 State Executive, External Affairs Novenber 7, 1992
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P.S.C. MO -No. 26
UNI TED TELEPHONE COVPANY Original Page 63
OF M SSOUR
ACCESS SERVI CE

2. Ceneral Regul ations (Cont'd)

2.4 Paynent Arrangenents and Credit All owances (Cont'd)

2.4.6 Reestablishnment of Service Followng Fire, Flood
or O her QOccurrence

(A) Nonrecurring Charges Do Not Apply

Charges do not apply for the reestablishnent
of service followng a fire, flood or other
occurrence attributed to an Act of God

provi ded that:

(1) The service is of the sane type as was
provided prior to the fire, flood and
ot her occurrence.

(2) The service is for the same custoner.

(3) The service is at the same |ocation on
the sane prem ses.

(4) The reestablishnent of service begins
within 60 days after Tel ephone Conpany
service is available. (The 60 day
period may be extended a reasonabl e
period if the renovation of the origina
| ocation on the prem ses affected is not
practical within the allotted tine
period.)

(B) Nonrecurring Charges Apply

Nonrecurring Charges apply for establishing
service at a different |ocation on the sane
prem ses or at a different prem ses pending
reestabli shment of service at the original

| ocati on.

2.4.7 Title or Owmership R ghts

(A) The paynent of rates and charges by
custoners for the services offered under the
provisions of this tariff does not assign,
confer or transfer title or ownership rights
to proposals or facilities devel oped or
utilized, respectively, by the Tel ephone
Conpany in the provision of such services.

| SSUED: Ri chard D. Lawson EFFECTI VE:
Sept enber 17, 1992 State Executive, External Affairs Novenber 7, 1992
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UNI TED TELEPHONE COVPANY Ori gi nal Page 64

OF M SSOUR

ACCESS SERVI CE

2. Ceneral Regul ations (Cont'd)

2.4 Paynent Arrangenents and Credit All owances (Cont'd)

2.4.8 Odering, Rating and Billing of Access Services

| SSUED:
Sept enber 17, 1992

Where More Than One Exchange Tel ephone Conpany

or Rate Schedule is Involved

The Tel ephone Conpany w IT handl e ordering,

rating and billing of Access Services under this

tariff where nore than one Exchange Tel ephone
conpany or rate schedule is involved in the

provi sion of Access Service as set forth in (A

or (B) follow ng. The choice of either (A) or

(B) shall be made by the Tel ephone Conpany and

the Tel ephone Conpany will notify the custoner

which option will apply when the custoner orders

Access Service. The choice of (A or (B) wll

be based on the interconnection arrangenents

bet ween t he Exchange Tel ephone conpani es

i nvolved. The option set forth in (A follow ng

is transitional only and will expire with

Decenber 31, 1987.

(A) When an Access Service is ordered by a
custoner where one end of the Transport
element (i.e., Switched Access Service Local
Transport, Directory Transport or Speci al
Access Service Channel Mleage.) is in one
Exchange Tel ephone Conpany operating
territory and the other end is in another
Exchange Tel ephone conpany operati ng
territory, except for Access Services
provided with the use of Hubs, the Exchange
Tel ephone conpany in whose operating
territory the custoner's end user is |ocated
wi || accept the order for the Access Service
fromthe custoner except for Switched Access
Services ordered on a per line or per trunk
basis. The Exchange Tel ephone i n whose
territory the first point of switching is
| ocated will accept the order for Feature
Goup A B and D Switched Access Services
ordered in lines or trunks. The Exchange
Tel ephone Conpany that accepts the order
w Il then determ ne the charges invol ved,
arrange to provide the Access Service
ordered and bill the charges in accordance
wWth its Access Service tariff.

Ri chard D. Lawson EFFECTI VE:
St ate Executive, External Affairs Novenber 7, 1992
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OF M SSOUR
ACCESS SERVI CE
2. Ceneral Regul ations (Cont'd)
2.4 Paynent Arrangenents and Credit All owances (Cont'd)
2.4.8 Odering, Rating and Billing of Access Services
Where More Than One Exchange Tel ephone Conpany
or Rate Schedule i1s Involved (Cont'd)

When an Access Service provided with the use of
a Hub is ordered by a custoner, the Exchange
Tel ephone Conpany in whose territory the Hub is
| ocated w Il accept the order for the Access
Service fromthe custonmer. That Exchange

Tel ephone Conpany will then determ ne the
charges involved, arrange to provide the Access
Service ordered and bill the charges in
accordance with its Access Service tariff.

(B) The Tel ephone Conpany wi |l handl e ordering,
rating and billing of Access Services under
this tariff where nore than one Exchange
Tel ephone Conpany or rate schedule is
involved in the provision of Access Service
as follows:

(1) Wen Feature G oup A and or B Sw tched
Access Service is ordered by a customner
where one end of the Transport el enent
is in one Exchange Tel ephone Conpany
operating territory and the other end is
i n anot her Exchange Tel ephone Conpany
operating territory, the Exchange
Tel ephone Conpany in whose territory the
first point of swtching is |ocated w |
accept the order. In addition, the
Exchange Tel ephone Conpany in whose
territory the custoner point of
termnation is |ocated nust also receive
a copy of the order fromthe custoner.
The Exchange Tel ephone Conpany t hat
accepts the order will then determ ne
the charges involved, arrange to provide
the Access Service ordered and bill the
charges in accordance with its Access
Service tariff.

(2) Wen Feature Goup C, and/or D Sw tched
Access Service and/or Directory
Assi stance Service is ordered by a
custonmer where one end of the Transport
element is in the Tel ephone Conpany
operating territory and the other end is
i n anot her Exchange Tel ephone Conpany
operating territory, the orders shall be
recei ved as foll ows:

| SSUED: Ri chard D. Lawson EFFECTI VE:
Sept enber 17, 1992 State Executive, External Affairs Novenber 7, 1992
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OF M SSOUR
ACCESS SERVI CE
2. Ceneral Regul ations (Cont'd)

2.4 Paynent Arrangenents and Credit All owances (Cont'd)

2.4.8 Odering, Rating and Billing of Access Services
Where More Than One Exchange Tel ephone Conpany
or Rate Schedule i1s Involved (Cont'd)

(B) (2) (Cont'd)

(a) For Feature Goup C Switched Access
Service and/or Directory Assistance
Servi ce, the Exchange Tel ephone
Conmpany in whose operating territory
the end office is | ocated nust
receive the order fromthe custoner.

(b) For Feature Goup D Switched Access
Service ordered to an end office, the
Exchange Tel ephone Conpany in whose
operating territory the end office is
| ocated nust receive the order from
t he custoner.

(c) For Feature Goup D Switched Access
Service ordered to an access tandem
t he Exchange Tel ephone Conpany in
whose territory the access tandemis
| ocated nust receive the order from
t he custoner.

(d) For the Service ordered set forth in
(a), (b) and (c) preceding, the
Exchange Tel ephone Conpany in whose
territory the custoner point of
termnation is |ocated nust al so
receive a copy of the order fromthe
cust omer.

Each Exchange Tel ephone Conpany wi ||
provi de the portion of the Transport
element in its operating territory to an
I nt erconnection point wth another
Exchange Tel ephone Conpany and will bill
the charges in accordance with its
Access Service tariff. The rate for the
Transport elenment wll be determ ned as
set forthin (8) following. Al other
appropriate charges in each Exchange

Tel ephone Conpany tariff are applicable.

| SSUED: Ri chard D. Lawson EFFECTI VE:
Sept enber 17, 1992 State Executive, External Affairs Novenber 7, 1992



CANCELLED - Missouri Public Service Commission - 06/04/2006 - TN-2006-0416 - Y1-2006-0841

P.S.C. MO -No. 26
UNI TED TELEPHONE COVPANY Origi nal Page 67
OF M SSOUR
ACCESS SERVI CE
2. Ceneral Regul ations (Cont'd)
2.4 Paynent Arrangenents and Credit All owances (Cont'd)
2.4.8 Odering, Rating and Billing of Access Services
Where More Than One Exchange Tel ephone Conpany
or Rate Schedule i1s Involved (Cont'd)
(B) (Cont™d)
(3) Wen a WATS Access Line Service ordered
and channel m | eage usage applies (i.e.,
the WATS serving office and the end user
custoner end office are not coterm nous)
and one end of the channel m | eage
elenment is in the Tel ephone Conpany
operating territory and the other end is
i n anot her Exchange Tel ephone Conpany
operating territory, the Exchange
Tel ephone Conpany 1 n whose operating
territory the end office is | ocated nust
receive the order fromthe cus-toner.
In addition, the Exchange Tel ephone
Conpany in whose operating territory the
WATS Serving O fice is | ocated nust al so
receive a copy of the order fromthe
custoner. Each Exchange Tel ephone
Conpany will provide the portion of the
channel mleage elenent in its operating
territory to an interconnection point
wi t h anot her Exchange Tel ephone Conpany
and will bill the charges in accordance
Wth its Access Service tariff. The
rate for the channel m | eage el enent
W ll be determned as set forth in (8)
followng. Al other appropriate
charges in each Exchange Tel ephone
Conpany tariff are applicable.

(4) When a Special Access Service is ordered
by a custoner where one end of the
Channel Ml eage is in the Tel ephone
Conpany operating territory and the
other end is in another Exchange
Tel ephone Conpany operating territory,
except for Special Access Service
provided with the use of Hubs, either of
t he Exchange Tel ephone Conpani es may
receive the order fromthe custoner. In
addi -tion, the other Exchange Tel ephone
Conpany nust receive a copy of the order
fromthe custoner. Each Exchange
Tel ephone Conpany wi Il provide the
portion of the Channel M| eage el enent
In its operating territory

| SSUED: Ri chard D. Lawson EFFECTI VE:
Sept enber 17, 1992 State Executive, External Affairs Novenber 7, 1992
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UNI TED TELEPHONE COVPANY Original Page 68

OF M SSOUR

ACCESS SERVI CE

2. Ceneral Regul ations (Cont'd)

2.4 Paynent Arrangenents and Credit All owances (Cont'd)

2.4.8 Odering, Rating and Billing of Access Services

Where More Than One Exchange Tel ephone Conpany

or Rate Schedule i1s Involved (Cont'd)

(B) (4)

(5)

(6)

| SSUED:

(Cont ™ d)

to an interconnection point (IP) with
anot her Exchange Tel ephone Conpany and
will bill the charges in accordance wth
its Access Service tariff. The rate for
t he Channel M eage elenent will be
determ ned as set forth in (8)

followng. Al other appropriate
charges in each Exchange Tel ephone
Conmpany tariff are applicable.

When a Special Access Service involving
a Hub is ordered by a custonmer where one
end of the Channel Ml eage elenent is in
an Exchange Tel ephone Conpany operating
territory and the Hub is in another
Exchange Tel ephone Conpany operating
territory, the Exchange Tel ephone
Conpany i n whose territory the Hub is

| ocat ed nust receive the order fromthe
custoner. In addition, The Exchange

Tel ephone Conpany in whose operating
territory a custoner premses is |ocated
must receive copies of the order from
the custoner. Each Exchange Tel ephone
Conpany will provide the portion of the
Channel Ml eage elenment in its operating
territory to an interconnection point
(I1P) with another Exchange Tel ephone
Conpany and will bill the charges in
accordance with its Access Service
Tariff. The rate for the Channe

M| eage el enent will be determ ned as
set forthin (8) following. Al other
appropriate charges in each Exchange

Tel ephone Conpany tariff are applicable.

Wen a Feature Goup A B, Cand/or D
Switched Access Service is ordered by a
custoner where both ends or an end and
an interconnection point of the
Transport Elenent are in the sane

Tel ephone Conpany and sanme exchange but
in different states which have

Ri chard D. Lawson EFFECTI VE:

St ate Executive, External Affairs Novenber 7, 1992
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OF M SSOUR
ACCESS SERVI CE
2. Ceneral Regul ations (Cont'd)
2.4 Paynent Arrangenents and Credit All owances (Cont'd)
2.4.8 Odering, Rating and BilTing of Access Services
VWhere More Than One Exchange Tel ephone Conpany
or Rate Schedule Is Involved (Cont'd)

(B) (6) (Cont'd)

different rate schedul es, the Tel ephone
Conpany wi Il accept the order in the
state where the first point of swtching
is located. Wien a WATS Access Line
Service is ordered and a channel m | eage
el enment applies and both ends or one end
and an interconnection point of the
channel m|eage elenent are in the sane
Tel e- phone Conpany and sane exchange but
in different states which have different
rate schedul es, the Tel ephone Conpany
will accept the order in the state where
the WATS Serving Ofice is | ocated. The
Tel ephone Conpany wi || provide the
service ordered and wll bill the
portion of the service in each state in
accordance with the rate schedule for
that state. An inter-connection point
w Il be determ ned by the Tel ephone
Conmpany and will be used to determ ne
the billing for each state. The rate
for the Transport element will be
determ ned as set forth in (8)

fol | ow ng.

(7) When a Special Access Service, including
those involving a Hub, but excl uding
those ordered as WATS Access Line
Service, is ordered by a customer where
both ends of the Channel M eage
el enent, an end of the Channel M eage
el ement and an i nterconnection point, an
end of the Channel M eage el enent and a
Hub or inter-connection point and a Hub
are in the sane Tel ephone Conpany and
the sane exchange but in different
states which have different rate
schedul es, the Exchange Tel ephone
Conpany wi ||l accept the order in either
state except for orders involving Hubs.
For orders invol ving Hubs, the order
must be placed in the state where the
Hub is located. An interconnection
point will be determ ned by the Exchange
Tel ephone Conpany and will be used to
determine the billing for each state.

Al'l appropriate charges in each state
rate schedul e are applicable. The rate

| SSUED: Ri chard D. Lawson EFFECTI VE:
Sept enber 17, 1992 State Executive, External Affairs Novenber 7, 1992
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SPRINT MISSOURI, INC. Third Revised Page 70
d/b/a SPRINT Cancels Second Revised Page 70
ACCESS SERVICE

2. General Regulations (Cont'd)

2.4  Payment Arrangements and Credit Allowances (Cont'd)
2.4.8 Ordering, Rating and Billing of Access Services Where More
Than One Exchange Telephone Company or Rate Schedule is
Involved (Cont'd)

(B) (7) (Cont'd)

for the Channel Mileage element will be determined as
set forth in (8) following.

(8) The rate for the Transport or Channel Mileage per mile
element for services provided as set forth in (2)
through (7) preceding is determined in as follows:

(a) Determine the appropriate Transport or Channel
Mileage by computing the airline mileage
between the two ends of the Transport or
Channel Mileage element. Determine the airline
mileage for the Transport element using the V &
H (1) method as set forth in 6.7.13 following.
Determine the airline mileage for the Channel
Mileage element using the V & H (1) method as
set forth in 7.4.6 following.

(b) Determine the rate for the airline mileage
determined in (a) preceding using the Telephone
Company's tariff.  Multiply such rate by the
Telephone Company's billing percentage factor
and divide by 100 to obtain the Transport element
or Channel Mileage per mile element charges.

(9) The interconnection points will be determined by the
Exchange Telephone Companies involved. The billing
percentage factor for the Telephone Company for the
service between the two involved offices is listed in
National Exchange Carrier Association, Inc. Tariff
F.C.C. No. 4.

(1) For intraLATA Local Exchange Carrier to Local Exchange Carrier traffic
percentages of ownership will be determined by the V&H coordinates located in
the Missouri Intrastate IntraLATA Compensation Plan Database.

ISSUED: Richard D. Lawson ) EFFECTIVE:
January 7, 2002 State Executive, External Affairs February 7, 2002
319 Madison

Jefferson City, MO 65101

(M
()
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SPRINT MISSOURI, INC. Second Revised Page 70
d/bfa SPRINT Cancels First Revised Page 70
ACCESS SERVICE

JAN 2
2. General Regulations (Cont'd) 6 2001
2.4 Payment Arrangements and Credit Allowances (Cont'd) MISSOURI

Public Service Commission

248 Ordering, Rating and Billing of Access Services Where More Than One
Exchange Telephone Company or Rate Schedule is tnvolved (Cont'd)

B (7 (Contd)

for the Channel Mileage element will be determined as set forth in
(8} following.

(8) The rate for the Transport or Channe! Mileage per mile element
for services provided as set forth in (2) through (7) preceding is
determined in as follows:

{a) Determine the appropriate Transport or Channel Mileage by
computing the airline mileage between the two ends of the
Transport ar Charnel Mileage element. Determine the
airline mileage for the Transport element using the V & H
(1) method as set forth in 6.7.13 following. Determine the
airline mileage for the Channel Mileage element using the V
& H (1} method as set forth in 7.4.6 following.

(by Determine the rate for the airline mileage determined in (a)
preceding using the Telephone Company's tariff. Multiply
such rate by the Telephone Company's billing percentage
factor and divide by 100 to obtain the Transport element cr
Channel Mileage per mile element charges.

(9}  The interconnection points will be determined by the Exchange
Telephone Companies involved. The billing percentage factor for

c ANCEU_FD the Tetephone Company for the service between the two involved
offices is listed in Exchange Carrier Association Tariff.

FEB 07 2002

8 3“}§ ¢ T o
i ice LoOMMISELd
Public Smﬂs Ol

{n For intraLATA Local Exchange Carrier to Local Exchange Carrier traffic percentages of
ownership will be determined by the V&H coordinates located in the Missouri Intrastate (T} °
IntralLATA Compensation Plan Database.

FILED

ISSUED: Richard D. Lawson EFFECTIVE:
January 26, 2001 State Executive, External Affairs -~ February 26, 2001
319 Madison FEB 26 2001

Jefferson City, MO 65101

. _MISSO
Public Service go'?r'\mission
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SPRINT MISSOURI, INC. First Revised Page 70
d/b/a SPRINT Cancels Original Page 70

i" UG
Sc” N: LFITICSIOR
ACCESS SERVICE

2. General Regulations (Cont'd) REC’D FEB 09 ZUUU

2.4 Payment Arrangements and Credit Allowances (Cont'd)

2.4.8 Ordering, Rating and Billing of Access Services Where
More Than One Exchange Telephone Company or Rate Schedule
is Involved (Cont'd)

(B) (7} (Cont'd)

for the Channel Mileage element will be
determined as set forth in (8) following.

{8} The rate for the Transport or Channel Mileage
per mile element for services provided as set
forth in (2) through (7) preceding is determined
in as follows:

{a) Determine the appropriate Transport or
Channel Mileage by computing the airline
mileage between the two ends of the
Transport or Channel Mileage element.
Determine the airline mileage for the
Transport element using the V & H (1) method
as set forth in 6.7.13 following. Determine
the airline mileage for the Channel Mileage
element using the V & H (1) method as set
forth in 7.4.6 foliowing.

CANCE'!:“ {b} Determine the rate for the airline mileage
determined in (a) preceding using the
Telephone Company's tariff. Multiply such
EB 6 2001 rate by the Telephone Company's billing
percentage factor and divide by 100 to
obtain the Transport element or Channel
Puolic btﬂrécse Cor{‘mlssmn Mileage per mile element charges.

{9) The interconnecticn peoints will be determined by
the Exchange Telephone Companies involved. The
billing percentage factor for the Telephone
Company for the service between the two involved
offices is listed in Exchange Carrier
Association Tariff.

(1) For intralATA Local Exchange Carrier to Local Exchange Carrier traffic
percentages of ownership will be determined by the V&G coordinates
located in the Missouri Intrastate IntraLATA Compensation Plan (T)
Database. 9;~,vﬁ
S QEP%QF?NC;Q!(BFF
FILED MAR 1 0 2000
ISSUED: Richard D. Lawson EFFECTIVE:

February 9, 2000 State Executive, External Affairs March 10, 2000
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UNITED TELEFHONE COMPANY Original Page 70
OF MISSOURI RECE-
IVED
ACCESS SERVICE
SEP 171992

NISRDURE
2.4 Payment Arrangements and Credit Allowances (Cont’f‘edf)}:’f: ?:F-:.‘u;'@'j Ggmmfggior

2. General Regulations (Cont’d)

2.4.8 Ordering, Rating and Billing of Access Services Where More Than
One Exchange Telephone Company or Rate Schedule is Invoilved
(Cont’d)

(B) (7) (Cont*d)

for the Channel Mileage element will be determined as
set forth in (8) following.

(8) The rate for the Transport or Channel Mileage per mile
element for services provided as set forth in (2)
through (7) preceding is determined in as follows:

(a) Determine the appropriate Transport or Channel
Mileage by computing the airline mileage between
the two ends of the Transport or Channel Mileage
element. Determine the airline mileage for the
Transport element using the V & H (1) method as
set forth in 6.7.13 following, Determine the
airline mileage for the Channel Mileage element
using the V & H (1) method as set forth in 7.4.6
following.

{(b) Determine the rate for the airline mileage
determined in (a) preceding using the Telephone
ANCELLED , Company’s tariff. Multiply such rate by the
C : Telephone Company'’'s billing percentage factor and
divide by 100 to obtain the Transport element or

MAR 1 0 200[(]) Channel Mileage per mile element charges.
.
Sj/ W\(V' . {9} The interconnection points will be determined by the
oy :
& saryvice Commission Exchange Telephone Companies involved. The billing
ublic Serv
MISSQURI percentage factor for the Telephone Company for the

service between the two involved offices is listed in
Exchange Carrier Association Tariff.

(1) For intralATA Local Exchange Carrier to Local Exchange Carrier
traffic percentages of ownership will be determined by the ViG
coordinates located in the Missouri PTC Plan IntralATA Database.

fia oy
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. ISSUED: BY: John L. Roe EFFECTIVE:
September 17, 1992 Vice President - Administration QG QW EERL R
5454 West 110th Street NOV 7 1997

Overland Park, Kansas 66211
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UNI TED TELEPHONE COMPANY Oiginal Page 71
OF M SSCOUR

ACCESS SERVI CE
2. Ceneral Regul ations (Cont'd)

2.4 Paynent Arrangenents and Credit All owances (Cont'd)

2.4.8 Odering, Rating and Billing of Access Services
Where More Than One Exchange Tel ephone Conpany
or Rate Schedule i1s Involved (Cont'd)

(B) (Cont' d)

(10) Exanple - Switched Access

(a) Layout

(1) Feature Goup C Switched Access
is ordered to End O fice A

(1i) BEnd Ofice Ais in operating
territory of Exchange Tel ephone
Conpany A

(ii1) Prem ses of ordering Custoner
is in operating territory of
Exchange Tel ephone Conpany B.

I NSERT PI CTURE

| SSUED: Ri chard D. Lawson EFFECTI VE:
Sept enber 17, 1992 State Executive, External Affairs Novenber 7, 1992
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SPRINT MISSOURI, INC. Second Revised Page 72

d/b/a SPRINT

Cancels First Revised Page 72
ACCESS SERVICE

2. General Regulations (Cont'd)

2.4 Payment Arrangements and Credit Allowances (Cont'd)

2.4.8

ISSUED:
January 15, 2002

Ordering, Rating and Billing of Access Services Where More Than
One Exchange Telephone Company or Rate Schedule is Involved

(Cont'd)
(B) (Cont'd)
(10) Example - Switched Access (Cont'd)
(b) Airline Mileages (Using National Exchange Carrier
Association, Inc. Tariff F.C.C. No. 4).

- ETCA premises to ETCB premises = 22.1, rounded =
23

M

(c) Local Transport charges for 10,220 access minutes

- Assume ETCA rate for Local Transport mileband of
over 16 to 25 miles is $0.0120 per access minute

- Assume ETCA Billing Percentage (BP) is 57%

- Assume ETCB rate for Local Transport mileband of
over 16 to 25 miles is $0.0125 per access minute

- Assume ETCB Billing Percentage (BP) is 43%
- Formula:
ETCA Local = Access Minutes X ETCA Rate X ETCA Billing

Percentage
Transport 100

Charge

- Calculation of Transport Charges

ETCA Local Transport = 10,220 X $0.0120 X 57% = $69.90
Charge

ETCB Local Transport = 10,220 X $0.0125 X 43% = $54.93
Charge

Richard D. Lawson EFFECTIVE:
State Executive, External Affairs February 15, 2002
319 Madison

Jefferson City, MO 65101



P.S.C. MO.-No. 26

SPRINT MISSOURI, INC. First Revised Page 72
d/b/a SPRINT Cancels Original Page 72
| {g@e i Publia
ACCESS SERVICE Sefvies Sommisslsn
2. General Regulations (Cont'd) REG'B NOV 2 9 2@00

2.4 Payment Arrangements and Credit Allowances (Cont'd)

248

ISSUED:
November 29, 2000

Ordering, Rating and Billing of Access Services Where More Than One Exchange
Telephone Company or Rate Schedule is Involved (Cont'd) .

(B) (Cont'd)

(10) Example - Switched Access (Cont'd)

{by Airdine Mileages (Using National Exchange Carrier Association M
_ Tariff F.C.C. No. 4). (M
- ETCA premises to ETCB premises = 22.1, rounded = 23
{c}) Local Transport charges for 10,220 access minutes (M)
- Assume ETCA rate for Local Transport mileband of over 16
to 25 miles is $0.0120 per access minute
- Assume ETCA Billing Percentage (BP) is 57% M
- Assume ETCB rate for Local Transport mileband of over 16
to 25 miles is $0.0125 per access minute
- Assume ETCB Billing Percentage (BP) is 43% (m
- Formula:
ETCA Local = Access Minutes X ETCA Rate X ETCA Billing Percentage
Transport 100
Charge M
- Calculation of Transport Charges
ETCA Local Transport = 10,220 X $0.0120 X 57% = $69.90 ()
Charge
ETCB Local Transport = 10,220 X $0.0125 X 43% = $54.93 CANCE“ .';'!'3 M
Charge
FE ?f 5 2002
- y XRP 72
u IC emce Commusci
on
MISSOURI
Richard D. Lawson EFFECTIVE:
State Executive, External Affairs ri:cgn i29 2000
319 Madison 16@@ er% a‘aican
Jefferson City, MO 65101 Servie

FILED DEG 29 2000



P.5.C. MO, - MO. - No. 26

URITED TELEPHONE COMPANY inal Page 72
OF MISSOURL REéé
ACCESS SERVICE SEP 171992
2. General Regulations (Cont’d) h,u§§‘ o]

1y
2 Dt onam 1
2.4 Payment Arrangements and Credit Allowances (Cont d) RS &’E’ﬁ?quas“Dn

2.4.8 Ordering, Rating and Billing of Access Services Where More Than
One Exchange Telephone Company or Rate Schedule is Tnvolved
(Cont’d)

(B) {Cont’d)

(10) Example - Switched Access (Cont'd)

(b) Alrline Mileages (Using Exchange Carrier Association
Tariff).

- ETCA premises to ETCB premises = 22.1, rounded =
(c) lLocal Transport charges for 9000 access minutes

- Assume ETCA rate for Local Transport mileband of
over 16 to 25 miles is $0.0120 per access minute

- Assume ETCA Billing Percentage (BP) is 57

- Assume ETCB rate for Local Transport mileband of
over 16 to 25 miles is $0.0125 per access minute

- Assume ETCB Billing Percentage (BP) is 43
- Formula:

ETCA Local = Access Minutes X ETCA Rate X ETCA Billing Percentapge
Transport 100

- Calculation of Transport Charges

ETCA Local Transport = 9000 X $0.0120 X 57 = §61.56
Charge 100
ETCB Local Transport = 9000 X $0.0125 X 43 = $48.138
Charge 100
e
DEC 2 9 2000 T
St Rp 1R oV 719
Publlc Sennce Commission N
) MISS Rl food. f.;l )\ U : ;,._‘" ..”ﬁc
ISSUED: BY: John L. Roe EFFECTIVE:
September 17, 1992 Vice President - Administration TSN O G P s
5454 VWest 110th Street NOV 7 1607

Overland Park, Kansas 66211
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SPRINT MISSOURI, INC.

d/b/a SPRINT

P.S.C. MO.-No. 26

First Revised Page 72.1
Cancels Original Page 72.1

ACCESS SERVICE

2. General Regulations (Cont'd)

2.4  Payment Arrangements and Credit Allowances (Cont'd)

2.4.9

ISSUED:
January 7, 2002

Service Performance Provisioning Guarantee

(A)

(B)

General

The Telephone Company assures that orders for certain
Access Services, as specified in (B) following, will be
installed and available for customer use no later than the
Firm Order Confirmation (FOC) date.

When the failure to meet a FOC date for installation of
these services is solely the Telephone Company's
responsibility, the associated nonrecurring charges shall be
credited to the customer. The nonrecurring charges will be
credited at the rate at which they were billed, however, the
credit will not be provided if a credit of the same
nonrecurring charge for the same service is provided under
other provisions of this tariff. The credit of applicable
nonrecurring charges for installations not completed by the
FOC date is an exclusive remedy and is in lieu of any other
claims described in Section 2.1.3 preceding.

Services Subject to Credit

Service Performance Provisioning Guarantee is available
for all Switched Access Services and for the following
Special Access Services:

Program Audio Service
Voice Grade Service
Digital Data Service
High Capacity Service

Richard D. Lawson ) EFFECTIVE:
State Executive, External Affairs February 7, 2002
319 Madison
Jefferson City, MO 65101

M
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UNITED TELEPHONE COMPANY
OF MISSOURI D/B/A SPRINT

2. General Requlationg (Cont’d} Pub“chmippf‘nmmigSidM'
2.4 Payment Arrangements and Credit Allowances (Cont’d)

ISSUED:
November 13,

2.4.9

1996

Service Performance Provisioning Guarantee

(A}

(B)

P.5.C. MO.-No. 26

Oriqlﬂ\EsE‘uﬁ D

WOV 1 51996
MISSOUR.

ACCESS SERVICE

General

The Telephone Company assures that orders for
certain Access Services, as specified in (B)
following, will be installed and available for
customer use no later than the Firm Order Commitment
(FOC) date.

When the failure to meet a FOC date for

ingtallation of these services is solely the
Telephone Company’'s responsibility, the associated
nonrecurring charges shall be credited to the
customer. The nonrecurring charges will be credited
at the rate at which they were billed, however, the
eredit will not be provided if a credit of the same
nonrecurring charge for the same service is provided
under other provisions of this tariff. The credit
of applicable nonrecurring charges for installations
not completed by the FOC date is an exclusive remedy
and is in lieu of any other claims described in
Section 2.1.3 preceding.

Services Sub-ject to Credit

Service Performance Provisioning Guarantee is
available for all Switched Access Services and for
the following Special Access Services:

Program Audio Service
Voice Grade Service
Digital Data Service
High Capacity Service (N)

CANCEIED

FEB 07 2002
i \3?’@w?‘127\
Pukiic s{;‘l}}*‘gtéeo%%r{mhaamﬁ FILED

DEG 16 973
MO.PUBLIGSERVICECOMM

EFFECTIVE:
December 16, 1996
By: John L. Roe

Vice President - Carrier and Regulatory Services

5454 West 110th Street
Overland Park, Kansas 66211



CANCELLED - Missouri Public Service Commission - 06/04/2006 - TN-2006-0416 - Y1-2006-0841

P.S.C. MO -No. 26

UNI TED TELEPHONE COVPANY Original Page 72.2
OF M SSOURI D/ B/ A SPRI NT

ACCESS SERVI CE
2. General Regul ations (Cont' d) (N

2.4 Paynent Arrangenents and Credit All owances (Cont'd)

2.4.9 Service Performance Provi sioni ng Guarant ee

(C When a Credit Al owance Does Not Apply

Nonrecurring charge credits under the
Servi ce Performance Provisioning Guarantee
w Il not be nade:

(1) When custonmer actions prevent or inhibit
installation of the service (e.g., the
custoner’s prem ses i s inaccessible, the
custoner changes interface requirenents,
or the custoner is not ready to accept
the service).

(2) When ot her Tel ephone Conpani es are
involved in the service installation.

(3) Wien the service is provided under the
Speci al Construction or Specialized
Services or Arrangenents sections of
this tariff.

(4) During a declared national energency,
where priority installation of National
Security Energency Preparedness (NSEP)
t el econmuni cati ons services shall take
pr ecedence.

(N)

(5) During natural disasters, work
st oppages, civil disturbances, crimna
actions; or by fire, flooding or other
occurrences attributed to an Act of Cod.

| SSUED: Ri chard D. Lawson EFFECTI VE:
Novenber 13, 1996 State Executive, External Affairs Decenber 16, 1996



CANCELLED - Missouri Public Service Commission - 06/04/2006 - TN-2006-0416 - Y1-2006-0841

SPRINT MISSOURI, INC.

P.S.C. MO.-No. 26
Third Revised Page 73

d/b/a SPRINT Cancels Second Page 73

ACCESS SERVICE

2. General Requlations (Cont'd)

2.5

2.6

Connections
2.5.1 General

Equipment and Systems (i.e., terminal equipment, multiline terminating
systems and communications systems) may be connected with
Switched and Special Access Service furnished by the Telephone
Company where such connection is made in accordance with the
provisions specified in Technical Reference Publications PUB AS No. 1
and in 2.1 preceding.

Definitions

Certain terms used herein are defined as follows:

Access Code

The term "Access Code" denotes a uniform seven digit code assigned by the
Telephone Company to an individual customer. The seven digit code has the
form 101-XXXX, 950-0XXX, 950-1XXX, or 950-00XX. The 100-XXXX access
code will be provided where technically feasible.

Access Minutes

The term "Access Minutes" denotes that usage of exchange facilities in
intrastate service for the purpose of calculating chargeable usage. On the
originating end of an intrastate call, usage is measured from the time the
originating end user's call is delivered by the Telephone Company to and
acknowledged as received by the customer's facilities connected with the
originating exchange. On the terminating end of an intrastate call, usage is
measured from the time the call is received by the end user in the terminating
exchange. Timing of usage at both originating and terminating ends of an
intrastate call shall terminate when the calling or called party disconnects,
whichever event is recognized first in the originating and terminating
exchanges, as applicable.

ISSUED: Richard D. Lawson EFFECTIVE:
January 15, 2002 State Executive, External Affairs February 15, 2002
319 Madison

Jefferson City, MO 65101

(M)



@

SPRINT MISSOURI, INC.
D/B/A SPRINT

RECEIVED

ACCESS SERVICE

2. General Regulations (Cont‘'d) Q'-ML @ 2 1998

2.5

2.6

ISSUED:
Tuly 2, 1998

Connections 70. PUBLIC SERYICE GOMM

2.5.1 General

Equipment and Systems (i.e., terminal equipment, multiline
terminating systems and communications systems) may be connected with
Switched and Special Access Service furnished by the Telephone
Company where such connection is made in accordance with the
provisions specified in Technical Reference Publications AS No. 1 and
in 2.1 preceding.

Definitions
Certain terms used herein are defined as follows:
Access Code

The term “Access Code" denotes a uniform seven digit code assigned by the
Telephone Company to an individual customer. The seven digit code has the
form 101XXXX, 950-0XXX, 950-1XXX, or 950-00XX.

Access Minutes

The term "Access Minutes" denotes that usage of exchange facilities in
intrastate service for the purpose of calculating chargeable usage. On the
originating end of an intrastate call, usage is measured from the time the
originating end user's call is delivered hy the Telephone Company to and
acknowledged as received by the customer's facilities connected with the
originating exchange. On the terminating end of an intrastate call, usage is
measured from the time the call is received by the end user in the terminating
exchange. Timing of usage at both originating and terminating ends of an
intrastate call shall terminate when the calling or called party discennects,
whichever event is recognized first in the originating and terminating
exchanges, as applicable.

CANCE1IED

FEB 15 2002 =

Public s%r;g%%%%Ti'fn°3!°" AUG 03 1998

Second Revised Page 73
Cancels First Page 73

{cT)
(cm)

i)

MISSOUR! |, .
Public Sgs!vice Commission

BY: Richard Lawson EFFECTIVE :
State Executive, External Affairs August 3, 1998
319 Madison

Jefferson City, MO 65101



UNITED TELEPHCNE COMPANY

P.5.C. MO.-No. 26

First Revised Page 73

OF MISSOURI Cancels Original Page 73

RECEIVED

ACCESS SERVICE

2. General Repulations (Cont’d) JUN 5]995
2.5 Connections

ISSUED:
June 5,

1995

2.5.1 General MD' PUBUC SERWDEGOMM.

Equipment and Systems (i.e., terminal equipment, multiline
terminating systems and communications systems) may be
connected with Switched and Special Access Service furnished
by the Telephone Company where such connection is made in
accordance with the provisions specified in Technical
Reference Publications AS No. 1 and in 2.1 preceding.

Definitions

Certain terms used herein are defined as follows:

Access Code

The term ‘‘Access Code’’ denotes a uniform five or seven digit
code assigned by the Telephone Company to an individual customer.
The five digit code has the form 10XXX, and the seven digit code
has the form 101-XXXX, 950-0XXX, 950-1XXX, or 950-00XX. The 100-
XXXX access code will be provided where technically feasible.

Access Minutes

The term "Access Minutes" dencotes that usage of exchange
facilities in intrastate service for the purpose of calculating
chargeable usage. On the originating end of an intrastate call,
usage is measured from the time the originating end user’s call is
delivered by the Telephone Company to and acknowledged as received
by the customer’'s facilities connected with the originating
exchange. 0On the terminating end of an intrastate call, usage is
measured from the time the call is received by the end user in the
terminating exchange. Timing of usage at both originating and
terminating ends of an intrastate call shall terminate when the
calling or called party disconnects, whichever event is recognized
first in the originating and terminating exchanges, as applicable.

CANCELLED

#73
pub?i?;%%l\g&%%b%ﬁ;smﬁ FILED

JuL 151335

MISSOURI
Public Service Commission

(C)
(C)

EFFECTIVE:
By: John L. Roe
Vice President - Carrier and Regulatory Services
5454 West 110th Street JUL 15 %66
Overland Park, Kansas 66211



UNITED TELEPHONE COMPANY
OF MISSOURI

P.§.C. MO, - MO. - No. 26

ACCESS SERVICE

2z, Generel Regulations {Cont’d)

2.5 Connections

2.5.1 General

Original Page 73

RECEIVED
SEP 17 1002

MISEDURI

Pupiic Sariys Gommission

Equipment and Systems (i.e., terminal equipment, multiline
terminating systems and communications systems) may be connected
with Switched and Special Access Service furnished by the
Telephone Company where such connection is made in accordance with
the provisions specified in Technical Reference Publications AS
No. 1 and in 2.1 preceding.

Certain terms used herein are defined as follows:

The term "Access Code" denotes a uniform five or seven digit code

assigned by the Telephone Company to an individual customer.

The five

digit codes has the form 10XXX, and the seven digit code has the form

The term "Access Minutes" denotes that usage of exchange facilities in
intrastate service for the purpose of calculating chargeable usage. On
the originating end of an intrastate call, usage is measured from the
time the originating end user's call is delivered by the Telephone
Company to and acknowledged as received by the customer’s facilities

connected with the originating exchange.

On the terminating end of an

intrastate call, usage is measured from the time the call is received by

the end user in the terminating exchange.

Timing of usage at both

originating and terminating ends of an intrastate call shall terminate
when the calling or called party disconnects, whichever event is
recognized first in the originating and terminating exchanges, as

CANCELLED

2.6 Definitions
Access Code
950-0XXX or 950-1XXX.
Access Minutes
applicable,.
ISSUED:

September 17, 1992

BY: John L. Roe
Vice President - Administration
5454 West 110th Street
Overland Park, Kansas 66211

71892
- .r\{\\"""f‘

N B e
5’3. P R IS RS T

EFFECTIVE:
Sadlridimiinanc 32
NOV 7 1992



CANCELLED - Missouri Public Service Commission - 06/04/2006 - TN-2006-0416 - Y1-2006-0841

P.S.C. MO -No. 26

UNI TED TELEPHONE COVPANY First Revised Page 74
OF M SSOUR Cancel s Original Page 74

ACCESS SERVI CE
2. Ceneral Regul ations (Cont'd)

2.6 Definitions (Cont'd)

Access Tandem

The term "Access Tandenm' denotes a Tel ephone Conpany
switching systemthat provides a concentration and
distribution function for originating or termnating
traffic between end offices and a custoner's prem ses.

Account

The term "Account” denotes the set of billing
information for a custonmer. Each account is uniquely
identified by the billing account nunber (BAN) | ocated
on either the custoner's bill or service record.

Aggr egat or

The term "Aggregator"” denotes any individual,
partnership, association, joint-stock conpany, trust,
governnmental entity or corporation as defined under
Part 64.708(b) of the Federal Communications

Comm ssion's Rul es.

Alternate Billing Service
Alternate Billing Service (ABS) provides end users the
ability to bill calls to an account not necessarily

asociated with the originating line.

Answer / Di sconnect Supervi si on

The term "Answer/ D sconnect Supervi sion" denotes the
transm ssion of the switch trunk equi pnent supervisory
signal (off-hook or on-hook) to the custoner's point
of termnation as an indication that the called party
has answered or di sconnected.

Answer Message

Denotes an SS7 nessage sent in the backward direction
to indicate that the call has been answered.

Attenuation Distortion

The term "Attenuation Distortion"” denotes the
difference in |l oss at specified frequencies relative
to the loss at 1004 Hz, unl ess ot herw se specified.

| SSUED: Ri chard D. Lawson EFFECTI VE:
Decenber 23, 1993 State Executive, External Affairs January 24, 1994




P.5.C. MO. - MO. - No. 26

UNITED TELEPHONE COMPANY Original Page 74
OF MISSOURI :
. ACCESS SERVICE RECEWED
2. General Regulationg (Cont’d) SEP 171992
2.6 Definitions (Cont*d) MESSOUHﬂ

Puciic 8emics Commission
Access Tandem

The term "Access Tandem" denotes a Telephone Company switching system
that provides a concentration and distribution function for originating
or terminating traffic between end offices and a customer’s premises.

Answer [Disconnect Supervision

The term "Answer{Disconnect Supervision"' denotes the transmission of the
switch trunk equipment supervisory signal (off-hcok or on-hook) to the
customer's point of termination as an indication that the called party

has answered or disconnected.
CANCELED

Attenuation Distortion

The term "Attenuation Distortion" denotes the difference j ﬁ;}%tg
specified frequencies relative to the loss at 1004 szNa\n ﬁ ﬂr{se

specified.
B‘_f \J\C‘B

Balance {100 Type} Test Line

The term "Balance (100 Type) Test Line" denotes an arrangement in an end
office which provides for balance and noise testing.

Bit

The term "Bit" denotes the smallest unit of information in the binary
system of notation.

Business Day

The term "Business Day" denotes the times of day that a company is open
for business. Generally, in the business community, these are 8:00 or
9:00 4.M. to 5:00 or 6:00 P.M., respectively, with an hour for lunch,
Monday through Friday, resulting in an standard forty (40) hour work
week. However, Business Day hours for the Telephone Company may vary
based on company policy, union contract and location. To determine such
hours for the Telephone Company, or company location, that company
should be contacted at the address shown under the Issuing Carrier(s)
name listed on Title Page 2 preceding.

by
Loy 71892
. 13 Fd- ”C \.:. L .~. \.,Ex’n:ak“lt
ISSUED: . BY: John L. Roe EFFECTIVE:
September 17, 1992 Vice President - Administration wRerhoxearE R e

5454 West 110th Street »
Overland Park, Kansas 66211 NOV 7" 1992



CANCELLED - Missouri Public Service Commission - 06/04/2006 - TN-2006-0416 - Y1-2006-0841

P.S.C. MO -No. 26

UNI TED TELEPHONE COVPANY First Revised Page 74.1
OF M SSOURI d/b/a SPRI NT Cancel s Original Page 74.1

ACCESS SERVI CE
2. Ceneral Regul ations (Cont'd)

2.6 Definitions (Cont'd)

Bal ance (100 Type) Test Line

The term "Bal ance (100 Type) Test Line" denotes an
arrangenment in an end office which provides for
bal ance and noi se testing.

Bil | ed Nunber Screeni ng (BNS)

Bil |l ed nunber screening is a process which utilizes a

data base to determ ne specific characteristics and/or
custoner preferences on a billed Iine nunber. (T)
Exanpl es woul d i nclude, whether or not the line is a

pay tel ephone and whether the billed custoner

associated wwth the line will accept a collect call.

Bi t

The term"Bit" denotes the smallest unit of
information in the binary system of notation.

Busi ness Day

The term "Busi ness Day" denotes the tinmes of day that
a conpany is open for business. GCenerally, in the
busi ness community, these are 8:00 or 9:00 AM to
5:00 or 6:00 P.M, respectively, with an hour for

| unch, Monday through Friday, resulting in an standard
forty (40) hour work week. However, Business Day
hours for the Tel ephone Conpany may vary based on
conpany policy, union contract and |location. To
determ ne such hours for the Tel ephone Conpany, or
conpany | ocation, that conpany shoul d be contacted at
t he address shown under the Issuing Carrier(s) name
listed on Title Page 2 preceding.

| SSUED: Ri chard D. Lawson EFFECTI VE:
January 15, 1997 State Executive, External Affairs April 15, 1997



P.5.C. MO.-No. 26

UNITED TELEPHONE COMPANY : Original Page 74.1
OF MISSOURI

@ RECEIVED

ACCESS SERVICE

DzC 23 1933

MISSOUR)
ervice Commission

2. General Regulations (Cont’d)
2.6 Definitions (Cont’d) Fublic §

Balance (100 Type) Test Line

(M.
The term "Balance (100 Type) Test Line" denotes an arrangement in an end |
office which provides for balance and noise testing. M

Billed Number Screening (BNS)

Billed number screening is a process which utilizes a data base to
determine specific characteristics and/or customer preferences on a
billed line number. Examples would include, whether or not the line is
a public telephone and whether the billed customer associated with the
line will accept a collect call,

Bit | s

The term "Bit" denotes the smallest unit of information inm the binary
system of notation.

. Business Day
I

The term "Business Day" denotes the times of day that a company is open
for business. Generally, in the business community, these are 8:00 or
9:00 A.M. to 5:00 or 6:00 P.M., respectively, with an hour for lunch,
Monday through Friday, resulting in an standard forty (40) hour work
week. However, Business Day hours for the Telephone Company may vary
based on company policy, union contract and location. To determine such
hours for the Telephone Company, or company location, that company
should be contacted at the address shown under the Issuing Carrier(s)
name listed on Title Page 2 preceding. (M

Sl
sl FILED

‘?ﬁ A5
16 OB VAR
pulic “ygseOuk JAN 2 41394
MISSOURI
. Public Service Commission
ISSUE DATE: BY: John L. Roe EFFECTIVE DATE:
December 23, 1993 Vice President - Administration January 24, 1994

5454 West 110th Street
Overland Park, Kansas 66211



CANCELLED - Missouri Public Service Commission - 06/04/2006 - TN-2006-0416 - Y1-2006-0841

P.S.C. MO.-No. 26
SPRINT MISSOURI, INC. Second Revised Page 75
d/b/a SPRINT
Cancels First Revised Page 75
ACCESS SERVICE
2. General Regulations (Cont'd)
2.6 Definitions (Cont'd)

Call

The term "Call" denotes a customer attempt for which the complete address (D)
code (e.g., 0-, 911, or 10 digits) is provided to the serving dial tone office.

Carrier or Common Carrier

See Interexchange Catrrier.

Carrier Access Code (CAC)

(D)
The term “Carrier Access Code” denotes a uniform seven-digit code
assigned by the Telephone Company to an individual customer. The
seven-digit code has the form 101XXXX, 950-XXXX, 950-1XXX, 950-
10XX or 950-00XX. The 101XXXX access code will be provided where
technically feasible.

Carrier Identification Code (CIC)

The term “Carrier Identification Code” denotes numeric codes that are
assigned to an IC for use with Feature Groups B and/or D Switched
Access Service. (N)

Caurrier ldentification Parameter

The term "Carrier Identification Parameter (CIP)" denotes a field in the SS7
initial address message that identifies and forwards Carrier ldentification
Code information to an interexchange carrier.

CCS

The term "CCS" denotes a hundred call seconds, which is a standard unit of (N)
traffic load that is equal to 100 seconds of usage or capacity of a group of
servers (e.g., trunks).

ISSUED: Richard D. Lawson EFFECTIVE:
November 29, 2000 State Executive, External Affairs December 29, 2000
319 Madison

Jefferson City, MO 65101



UNITED TELEPHONE COMPANY
OF MISSOURI d/b/a SPRINT

P.5.C. MO.-No.

26

First Revised Page 75
Cancels Original Page 75

VEA TS TR T T R
. SR R R Eﬂy\'
ACCESS SERVICE

2. General Requlations (Cont'd)

Szp - <1997

2.6 Definitions (Cont‘'d)

MO PURLIC CE10 COMR
Bugy Hours Minutes of Capacity (BHMC) -

The term "Busy Hours Minutes of Capacity {(BHMC)" denotes the
customer specified maximum amount of Switched Access Service
and/or Directory Assistance Service access minutes the customer
expects to be handled in an end office switch during any hour in
an 8:00 a.m. to 11:090 p.m. period for the Feature Group and/or
Directory Assistance Service ordered. This customer furnished
BHMC guantity is the input data the Telephone Company uses to
determine the number of transmission paths for the Feature Group
and/or Directory Assistance Service ordered.

Call

The term "Call" denotes a customer attempt for which the complete
address code (e.g., o~, 911, or 10 digits) is provided to the
serving dial tone office.

Carrier or Common Carrier

See Interexchange Carrier.

Carrier Identification Parameter (N)
The term "Carrier Identification Parameter (CIP)" denotes a field
in the 887 initial address message that identifies and forwards
Carrier Identification Code information to an interexchange
carrier.

(N)

CCS

The term "CCS"” denotes a hundred call seconds, which is a
standard unit of traffic load that is equal to 100 seconds of
usage or capacity of a group of servers (e.g., trunks).

CANCELLED

DEC 2 9 2000
By olMS-R P 1S

Public Service Commission
MISSOURI

ocT -6 1897

. MISSCURI
Pridlic Service Comimission

EFFECTIVE:
October 6, 1997

ISSUED:
September 4,

BY: John L. Roe
VP - Carrier and Regulatory Services
5454 West 110th Street
Overland Park, EKansas 66211

1997



P.5.C. MO. - MO. - No. 26

UNITED TELEPHONE COMPANY Original Page 75
OF MISSOURI

ACCESS SERVICE ‘ RECEH]ED

2. General Regulations (Cont’d) SEP 171992
2.6 DPefinitions (Cont’'d) !WESS@U}QE

Puplic Serie f i
Busy Hour Minutes of Capacity (BHMC RS Ccmm!SSlOn

The term "Busy Hour Minutes of Capacity (BHMC)" denotes the customer
specified maximum amount of Switched Access Service and/or Directory
Assisgtance Service access minutes the customer expects to be handled in
an end office switch during any hour in an 8:00 A.M. to 11:00 P.M.
period for the Feature Group and/or Directory Assistance Service
ordered. This customer furnished BHMC quantity is the input data the
Telephone Company uses to determine the number of transmission paths for
the Feature Group and/or Directory Assistance Service ordered.

Call

The term "Call" denotes a customer attempt for which the complete
address code (e.g., 0-, 911, or 10 digits) is provided to the serving
dial tone office.

Carrjer or Common Carrier

See Interexchange Carrier.

CS
The term "CCS" denotes a hundred call seconds, which is a standard unit
of traffic load that is equal to 100 seconds of usage or capacity of a
group of servers (e.g., trunks).

(e
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ISSUED: BY: John L. Roe EFFECTIVE:
September 17, 1992 Vice President - Administration Sebobewwcdiipsirfidr: .-
5454 West 110th Street NOV 7 1387

Overland Park, Kansas 66211



CANCELLED - Missouri Public Service Commission - 06/04/2006 - TN-2006-0416 - Y1-2006-0841

P.S.C. MO -No. 26
UNI TED TELEPHONE COVPANY First Revised Page 76
OF M SSOUR Cancel s Original Page 76
ACCESS SERVI CE
2. Ceneral Regul ations (Cont'd)
2.6 Definitions (Cont'd)
Central Ofice
The term"Central Ofice" denotes a |ocal Tel ephone
Conpany sw tching system where Tel ephone Exchange
Service custoner station |oops are term nated for
pur poses of interconnection to each other and to
t runks.

Central Ofice Prefix

The term"Central Ofice Prefix" denotes the first
three digits (NXX) of the seven digit tel ephone nunber
assigned to a custoner's Tel ephone Exchange Service
when di al ed on a | ocal basis.

Centralized Automati c Reporting on Trunks Testing

The term "Centralized Automati c Reporting on Trunks
Testing" denotes a type of testing which includes the
capacity for nmeasuring operational and transm ssion
par anet er s.

Channel

The term "Channel (s)" denotes an electrical or
photonic, in the case of fiber optic-basesd
transm ssi on systens, comrunications path between two
or nore points of termnation.

Channel Service Unit

The term "Channel Service Unit" denotes equi pnent

whi ch perforns one or nore of the follow ng functions:
termnation of a digital facility, regeneration of
digital signals, detection and/or correction of signal
format errors and renote | oop back.

Channel i ze

The term "Channel i ze" denotes the process of

mul ti pl exi ng/ demul tipl exi ng wi der bandw dt h or hi gher
speed channel s into narrower bandw dth or | ower speed
channel s.

Cl ear Channel Capability

The term "Cd ear Channel Capability" denotes the
transport of twenty-four, 64 Kbps channels over a
1. 544 Mops High Capacity Service via B8ZS |ine code
format.

| SSUED: Ri chard D. Lawson EFFECTI VE:
February 28, 1995 State Executive, External Affairs March 31, 1995



P.5.C. MO. - MO. - No. 26

UNITED TELEPHONE COMPANY Original Page 76
OF MISSOURIL

RECEIVED

ACCESS SERVICE

SEP 171992
2. General Regulations (Cont’d)
QO i3
2.6 Definitions (Cont'd) MISSOUAl

Pulelic Servics Commission
Central Office

The term "Central Office" denotes a local Telephone Company switching
system where Telephone Exchange Service customer station loops are
terminated for purposes of interconnection to each other and to trunks.

Central Office Prefix

The term "Central Office Prefix" denotes the first three digits (NXX) of
the seven digit telephone number assigned to a customer's Telephone
Exchange Service when dialed on a local basis.

Centralized Automatic Reporting on Trunks Testing

The term "Centralized Automatic Reporting on Trunks Testing® denotes a
type of testing which includes the capacity for measuring operational
and transmission parameters.

Channel(s)
The term "Channel(e)" denotes an electrical or photonic, in the case of
fiber optic-based transmission systems, communications path between two

or more points of termination.

Channel Service Unit

The term "Channel Service Unit" denotes equipment which performs one or
more of the following functioms: termination of a digital facility,
regeneration of digital signals, detection and/or correction of signal
format errors and remote loop back.

Channelize

The term "Channelize” denotes the process of multiplexing/demultiplexing
wider bandwidth or higher speed channels into narrower bandwidth or

lower speed channels. -

\ggs L A h e
MR S‘k = o D
Q/L' f e os\On
missio : " 10
PUDTE 7SS oL EIT RS LIE N
ISSUED: BY: John L. Roe . EFFECTIVE:
September 17, 1992 Vice Pregsident -~ Administration whakohemedieinwikdd? oy

5454 West 110th Street
Overland Park, Kansas 66211 NOV 7 1892
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P.S.C. MO -No. 26
UNI TED TELEPHONE COMPANY First Revised Page 77
OF M SSOURI d/ b/ a SPRI NT
Cancel s Original Page 77
ACCESS SERVI CE
2. Ceneral Regul ations (Cont'd)
2.6 Definitions (Cont'd)
C- Message Noi se
The term "C Message Noi se" denotes the frequency
wei ght ed average noise within an idle voice channel
The frequency weighting, called Cnmessage, is used to
simul ate the frequency character-istic of the 500-type
t el ephone set and the hearing of the average
subscri ber.

C- Not ched Noi se

The term " C Not ched Noi se" denotes the C nessage
frequency wei ghted noi se on a voice channel with a
hol di ng tone, which is renoved at the neasuring end
t hrough a notch (very narrow band) filter.

Common Li ne (D)

The term "Common Li ne" denotes a line, trunk, pay

tel ephone line or other facility provided under the

general and/or |ocal exchange service tariffs of the

Tel ephone Conpany, term nated on a central office (D)
switch. A common line-residence is a line or trunk

provi ded under the residence regul ations of the

general and/or |ocal exchange service tariffs. A

common |ine-business is a |line provided under the

busi ness regul ati ons of the general and/or | ocal

exchange service tariffs.

Communi cati ons System

The term " Comruni cati ons System' denotes channel s and
other facilities which are capabl e of conmuni cations
bet ween term nal equi pnent provided by other than the
Tel ephone Conpany.

Cust oner (' s)

The term "Custoner(s)" denotes any individual,
partnership, association, joint-stock conpany, trust,
corporation, or governnental entity or any other
entity which subscribes to the services offered under
this tariff, including both Interexchange Carriers
(ICs) and end users. For purposes of this tariff,
Local Exchange Carriers that participate in the
Primary Carrier by Toll Center Plan are included in
this definition.

| SSUED: Ri chard D. Lawson EFFECTI VE:
January 15, 1997 State Executive, External Affairs April 15, 1997
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ACCESS SERVICE

Definitions (Cont’'d)

C-Message Noisge

The term "C-Message Noige" denotes the frequency weighted average noise
within an idle voice channel. The frequency weighting, called
C-message, is used to simulate the frequency characteristic of the
500-type telephone set and the hearing of the average subscriber.

C-Notched Noise

The term "C-Notched Noise" denotes the C-message frequency weighted
noise on a voice channel with a holding tome, which is removed at the
measuring end through a notch (very narrow band) filter.

Ceoin Station

The term "Coin Station" denotes a location where Telephone
equipment is provided in a public or semipublic placeh§§§ phone
Company customers can originate telephonic communlc and pay the
applicable charges by inserting coins into the equipment.

Common Line N’“ E

other facility provided under the general and{or loc &v1ce
tariffs of the Telephone Company, terminated on a cgiH al € sw1tch
A common line-residence is a line or trunk provided under the residence
regulations of the general and/or local exchange service tariffs. A
common line-business is a line provided under the business regulations
of the general and/or local exchange service tariffs.

ygéﬂ“
The term "Common Line" denotes 2 line, trunk, pay teigg Qﬁ5

Communications System

The term "Communications System® denotes channels and other facilities
which are capable of communications between terminal equipment provided
by other than the Telephone Company.

Customer (s}

The term "Customer(s)" denotes any individual, partnership, association,
joint-stock company, trust, corporation, or governmental entity or any
other entity which subscribes to the services offered under this tariff,
including both Interexchange Carriers (ICs) and end users. F QL. purposes
of this tariff, Local Exchange Carriers that participate in tﬁexPriEﬁ
Carrier by Toll Center Plan are included in this definition.

oy 71992

BY: John L. Roe v R EFFECTIVE: T
" a2

Ay M«ma R entd
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Data Transm ssion (107 Type) Test Line
The term "Data Transm ssion (107 Type) Test Line"
denotes an arrangenent which provides for a connection
to a signal source which provides test signals for
one-way testing of data and voice transm ssion
par anet er s.

Deci bel

The term "Deci bel” denotes a unit used to express
relative difference in power, usually between acoustic
or electric signals, equal to ten (10) tines the
common | ogarithmof the ratio of two signal powers.

Deci bel Reference Noi se C-Message Wi ghting

The term "Deci bel Reference Noi se C Message Wi ghti ng”
denot es noi se power neasurenents with C Message

wei ghting in decibels relative to a reference 1000 Hz
tone of 90 dB below 1 mlliwatt.

Deci bel Reference Noi se C- Message Referenced to 0

The term "Deci bel Reference Noi se C- Message Referenced
to 0" denotes noise power in "Decibel Reference Noise
C- Message Weighting” referred to or nmeasured at a zero
transm ssion | evel point.

Detail Billing

The term"Detail Billing" denotes the listing of each
nmessage and/or rate elenent for which charges to a
custoner are due on a bill prepared by the Tel ephone
Conpany.

Directory Assistance (Intrastate)

The term"Directory Assistance" denotes the provision
of tel ephone nunbers by a Tel ephone Conpany oper at or
when the operator location is accessed by a custoner
prem ses by sendi ng appropriate signals, i.e. off-
hook, 411, 1411, 555-1212 or (NPA) 555-1212.

| SSUED: Ri chard D. Lawson EFFECTI VE:
Sept enber 17, 1992 State Executive, External Affairs Novenber 7, 1992
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Definitions (Cont'd)

Directory Assistance Location (Intrastate)

The term "Directory Assistance Location” denotes a
Tel ephone Conpany office where Tel ephone Conpany

equi pnent first receives the Directory Assistance cal
froma custoner's prem ses and selects the first
operator position to respond to the Directory

Assi stance cal l.

Dual Tone Multifrequency Address Signaling

The term "Dual Tone Multifrequency Address Signaling”
denotes a type of signaling that is an optional

feature of Switched Access Feature Goup A It may be
utilized when Feature G oup Ais being used in the
termnating direction (fromthe point of term nation
with the custonmer to the |ocal exchange end office).
An office arranged for Dual Tone Multi-frequency

Si gnal i ng woul d expect to receive address signals from
the custonmer in the formof Dual Tone Ml tifrequency

si gnal s.

Echo Contro

The term "Echo Control" denotes the control of
reflected signals in a tel ephone transm ssion path.

Echo Path Loss

The term "Echo Path Loss" denotes the neasure of
reflected signal at a 4-wire point of interface

wi thout regard to the send and receive Transm ssi on
Level Point.

Echo Return Loss

The term "Echo Return Loss" denotes a frequency

wei ght ed neasure of return | oss over the mddle of the
voi ceband (approxi mately 500 to 2500 Hz), where tal ker
echo i s nbst annoyi ng.

Effective 2-Wre

The term "Effective 2-Wre" denotes a condition which
permts the sinmultaneous transm ssion in both
directions over a channel, but it is not possible to
i nsure independent information transm ssion in both
directions. Effective 2-wire channels may be
termnated with 2-wire or 4-wire interfaces.

Ri chard D. Lawson EFFECTI VE:

17, 1992 State Executive, External Affairs Novenber
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Definitions (Cont’d)

Effective 4-Wre

The term "Effective 4-Wre" denotes a condition which
permts the sinultaneous independent transm ssion of
information in both directions over a channel. The
nmet hod of inplenenting effective 4-wire transm ssion
is at the discretion of the Tel ephone Conpany
(physical, tinme domain, frequency-domain separation or
echo cancel l ation techniques). Effective 4-wre
channels may be termnated with a 2-wire interface at
the custoner's prem ses. However, when term nated 2-
W re, simultaneous independent transm ssion cannot be
supported because the two wire interface conbines the
transm ssion paths into a single path.

End O fice Switch

The term"End O fice Swtch" denotes a | ocal Tel ephone
Conpany sw tching system where Tel ephone Exchange
Service custoner station |oops are term nated for

pur poses of interconnection to trunks. |Included are
Renote Swi tching Modul es (RSM and Renpte Sw tching
Systens (RSS) served by a host office in a different
Wre center.

End User

The term "End User" denotes any custoner of an
intrastate tel ecomruni cations service that is not a
carrier, except that a carrier shall be deened to be
an "end user" to the extent that such carrier uses a
t el ecommuni cations service for admnistrative

pur poses, W thout making such service available to
others, directly or indirectly.

Entry Switch

See First Point of Swtching.

Ri chard D. Lawson EFFECTI VE:

(M

1996 State Executive, External Affairs Apri
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Effective 4-Wire

pres H B A Tk Y abed P
R PUCLG T Corin.

The term "Effective 4-Wire" denotes a condition which permits the
simultaneous independent transmission of information in both directions
over a channel. The method of implementing effective 4-wire
transmission is at the discretion of the Telephone Company (physical,
time domain, frequency-domain separation or echo cancellation
techniques). Effective 4-wire channels may be terminated with a 2-wire
interface at the customer’'s premises. However, when terminated 2-wire,
simultaneous independent transmission cannot be supported because the
two wire interface combines the transmission paths into a single path.

800 Service Management System

The term "800 Service Management System" (800 SMS) denotes the main
operations support system used to create and update 800 service records
in the national 800 data base.

800 Service Provider

The term "800 Service Provider" denotes & telecommunicati pany,
including local exchange carriers and interexchange i ijégt a
reseller of exchange or interexchange services that ers 800 service
to end users.

1995
End Office Switch APR 2 2 ’%ﬁige

N_A
The term *End Office Switch" denotes a local Telephgﬂ
system where Telephone Exchange Service customer Kﬂ%e e
terminated for purposes of interconnection to trunks. I ed are
Remote Switching Modules (RSM) and Remote Switching Systems (RSS) served
by a host office in a different wire center.

ZELom iSO,

End User

The term "End User" denotes any customer of an intrastate
telecommunications service that is not a carrier, except that a carrier
shall be deemed to be an "end user" to the extent that such carrier uses
a telecommunications service for administrative purposes, without making
such service available to others, directly or indirectly.

Entry Switch

See First Point of Switching. S
v 0 11993
SO AP LR I { T T
ISSUED: BY: John L. Roe EFFECTIVE:
March 31, 1993 Vice President - Administration May 1, 1993
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Effective 4-Wire PUE.:"?!'C Sc;waommission

The term "Effective 4-Wire" denotes a condition which permits the
simultaneous independent transmission of information in both directions
over a channel. The method of implementing effective 4-wire
transmission is at the discretion of the Telephone Company (physical,
time domain, frequency-domain separation or echo cancellation
techniques). Effective 4-wire channels may be terminated with a 2-wire
interface at the customer’s premises. However, when terminated 2-wire,
simultaneous independent transmission cannot be supported because the
two wire interface combines the transmission paths into a single path.

End Office Switch

The term "End Office Switch" denotes a local Telephone Company switching
system where Telephone Exchange Service customer station loops are
terminated for purposes of interconnection to trunks. Included are
Remote Switching Modules (RSM) and Remote Switching Systems (RSS) served
by a host office in a different wire center.

End User

The term "End User" denotes any customer of an intrastate
telecommunications service that is not a carrier, except that a carrier
shall be deemed to be an "end user® to the extent that such carrier uses
a telecommunications service for administrative purposes, without making
such service available to others, directly or indirectly.

()’\‘Q(}EELJ.!E[)

Entry Switch

See First Point of Switching. maY 1 1993 . 5’0
Envelope Delay Distortion BY %S\Oﬂ

ce
F e TN

The term "Envelope Delay Distortion" denotes a mEzﬁQ‘
of the phase wversus frequency of a channel.

RS
oy 71992
0. PUDIS B LD S0
ISSUED: BY: John L. Roe EFFECTIVE:
September 17, 1992 Vice President - Administration GUPPIRE LS G gty
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Definitions (Cont'd)
Envel ope Del ay Distortion

The term "Envel ope Delay Distortion" denotes a neasure
of the linearity of the phase versus frequency of a
channel .

Equal Access End User Restriction Service

The term "Equal Access End User Restriction Service"
denotes a service offering whereby an end user's
ability to access the facilities of an |Interexchange
Carrier (1C) may be restricted at the request of the
| C

Equal Level Echo Path Loss

The term "Equal Level Echo Path Loss" (ELEPL) denotes
t he nmeasure of Echo Path Loss (EPL) at a 4-wre
interface which is corrected by the difference between
the send and receive Transm ssion Level Point (TLP)
[ELEPL = EPL - TLP (send) + TLP (receive)].

Exchange

The term "Exchange" denotes a unit generally smaller
than a | ocal access and transport area, established by
t he Tel ephone Conpany for the adm nistration of

communi cations service in a specified area which
usual |y enbraces a city, town or village and its
environs. It consists of one or nore central offices
together with the associated facilities used in

furni shing communi cati ons service within that area.
One or nore designated exchanges conprise a given

| ocal access and transport area.

Expect ed Measured Loss

The term "Expected Measured Loss" denotes a cal cul ated
| oss which specifies the end-to-end 1004-Hz | oss on a
termnated test connection between two readily
accessi bl e manual or renote test points. It is the
sum of the inserted connection |oss and test access

| oss i ncluding any test pads.

Field ldentifier

The term"Field lIdentifiers" denotes two to four
characters that are used on service orders to convey
specific instructions. Field Identifiers may or may
not have associated data. Selected field identifiers
are used in tel ephone Conpany billing systens to
generate nonrecurring charges.

Ri chard D. Lawson EFFECTI VE:
1993 St ate Executive, External Affairs
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Equal Access End User Restriction Service

The term "Equal Access End User Restriction Service" denotes a service
offering whereby an end user’s ability to access the facilities of an
Interexchange Carrier (IC) may be restricted at the request of the IC.

Egqual Level Echo Path Loss

The term "Equal Level Echo Path Loss" (ELEPL) denotes the measure of
Echo Path Loss (EPL) at a 4-wire interface which is corrected by the
difference between the send and receive Transmission Level Point (TLP).
[ELEPL = EPL - TLP (send) 4 TLP (receive)].

Exchange

The term "Exchange" denotes a unit generally smaller than a local access
and transport area, established by the Telephone Company for the
administration of communications service in a specified area which
usually embraces & city, town or village and its environs. It consists
of one or more central offices together with the associated facilities
. used in furnishing communications service within that area. One or more
designated exchanges comprise a given local access and transport area.

Expected Measured Loss

The term "Expected Measured Loss" denotes a calculated loss which
specifies the end-to-end 1004-Hz loss on a terminated test connection
between two readily accessible manual or remocte test points. It is the
sum of the inserted connection loss and test access loss including any
test pads.

Field Identifier

The term "Field Identifiers" denotes two to four characters that are
used on service orders to convey specific instructions. Field
Identifiers may or may not have asscciated data. Selected field
identifiers are used in Telephone Company billing systems to generate

nonrecurring charges.
(3‘\&Q(;‘ElJLjEI)

A e )
Commission oy 71992
Y N‘ce e e G AT
® Public SPHagOURY i, PUTHiZ 5. K B0
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First-Cone, First-Served

The term "First-Conme, First-Served" denotes a
procedure fol l oned when the first service order
received wll be the first service order processed.

First Point of Sw tching

The term"First Point of Switching"” denotes the first
Tel ephone Conpany | ocation at which sw tching occurs
on the termnating path of a call proceeding fromthe
custonmer premses to the termnating end office and,

at the sane tine, the | ast Tel ephone Conpany | ocation
at which switching occurs on the originating path of a
call proceeding fromthe originating end office to the
custoner prem ses.

Frequency Shift

The term "Frequency Shift" denotes the change in the
frequency of a tone as it is transmtted over a
channel .

G andf at her ed

The term " G andf at hered"” denotes Term nal Equi pnent,
Mul tiline Term nating Systens Protective Crcuitry
directly connected to the facilities utilized to
provi de services under the provisions of this tariff,
and whi ch are consi dered grandfathered under Part 68
of the F.C.C.'s Rules and Regul ati ons.

Host O fice

The term "Host O fice" denotes an el ectronic sw tching
system whi ch provides call processing capabilities for
one or nore Renote Switching Mbdul es or Renote
Swi t chi ng Systens.

| CB
See | ndividual Case Basis

| medi atel y Avail abl e Funds

The term "I mredi ately Avail abl e Funds" denotes a
corporate or personal check drawn on a bank account
and funds which are available for use by the receiving
party on the same day on which they are received and
includes U S. Federal Reserve bank wire transfers,

U. S. Federal Reserve notes (paper cash), U S. coins,
U.S. Postal Miney Orders and New York Certificates of
Deposi t.

| SSUED: Ri chard D. Lawson EFFECTI VE:
Sept enber 17, 1992 State Executive, External Affairs Novenber
7, 1992
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| npedance Bal ance

The term "I npedance Bal ance"” denotes the nethod of
expressing Echo Return Loss and Singing Return Loss at
a 4-wire interface whereby the gains and/or |oss of
the 4 wire portion of the transm ssion path, including
the hybrid, are not included in the specification.

| mpul se Noi se

The term "I npul se Noi se" denotes any nonentary
occurrence of the noise on a channel over a specified
| evel threshold. It is evaluated by counting the
nunber of occurrences which exceed the threshol d.

| ndi vi dual Case Basi s

The term "I ndividual Case Basis" denotes a condition
in which the regulations, if applicable, rates and
charges for an offering under the provisions of this
tariff are devel oped based on the circunstances in
each case.

| nserted Connection Loss

The term "I nserted Connection Loss" denotes the 1004
Hz power difference (in dBs) between the maxi mum power
aval l able at the originating end and the actual power
reaching the termnating end through the inserted
connecti on.

I nt erexchange Carrier (1C) or Interexchange Comon
Carrier

The ternms "Interexchange Carrier” (1C or

"I nterexchange Common Carrier" denotes any individual,
partnership, association, joint-stock conpany, trust,
governnental entity or corporation engaged for hire in
intrastate conmuni cation by wire or radi o, between two
or nore exchanges, whether on their own facilities or
by reselling the facilities or service of others.

| nt ernodul ati on Distortion

The term "I nternodul ation Distortion" denotes a
measure of the non-linearity of a channel. It is
measured using four tones, and evaluating the ratios
(in dBs) of the transmtted conposite four-tone signal
power to the second-order products of the tones (R2),
and the third-order products of the tones (R3).

| SSUED: Ri chard D. Lawson EFFECTI VE:
Sept enber 17, 1992 State Executive, External Affairs Novenber
7, 1992
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Definitions (Cont'd)

| ntrastate Conmuni cati ons

The term "I ntrastate Conmuni cations” denotes any
comuni cations within a state subject to oversight by
a state regulatory conmm ssion as provided by the | ans
of the state invol ved.

Jointly Provided WATS Servi ce

Jointly provided WATS Service is an arrangenent

bet ween the Tel ephone Conpany and as i nterexchange
custoner (1C). This arrangenent provides end user
billing of intraLATA WATS/ TFC usage at the intralLATA
WATS/ TFC rates filed by or concurred in by the

Tel ephone Conpany.

Li ne Informati on Dat a Base

The Line Information Data Base (LIDB) is a data base
containing billing validation data to support
Alternate Billing Services.

Li ne Side Connection

The term "Line Side Connection” denotes a connection
of a transmi ssion path to the line side of a |ocal
exchange sw tching system

Local Access and Transport Area (LATA)

The term "Local Access and Transport Area" denotes a
geogr aphi c area established for the provision and

adm ni stration of communications service. It
enconpasses one or nore designated exchanges, which
are grouped to serve conmmopn soci al, econom c and ot her
purposes. For the purposes of this tariff

Geogr aphi cal Market Area (GVA) and LATA are intended
to be interchangeabl e.

Ri chard D. Lawson EFFECTI VE:

1996 State Executive, External Affairs April 29,
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Intrastate Communications rvice Commission

The term "Intrastate Communications" denotes any communications within a
state subject to oversight by a state regulatory commission as provided
by the laws of the state inwvolved.

Jointly Provided WATS Service

Jointly provided WATS Service is an arrangement between the Telephone
Company and as interexchange customer (IC). This arrangement provides
end user billing of intralATA WATS/800 usage at the intraLATA WATS/800
rates filed by or concurred in by the Telephone Company.

Line Information Data Base

The Line Information Data Base (LIDB) is a data base containing billing
validation data to support Alternate Billing Services.

Line Side Connection

The term "Line Side Connection" denotes a connection of a transmission
path to the line side of a local exchange switching system,

Local Access and Transport Area (LATA)

The term "Local Access and Transport Area" denotes a geographic area
established for the provision and administration of communications
service. 1t encompasses one or more designated exchanges, which are
grouped to serve common social, economic and other purposes. For the
purposes of this tariff Geographical Market Area (GMA) and LATA are
intended to be interchangeable,

CANGELED

WZ’“ WED

G
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Public Service Commigsion
BY: John L. Roe EFFECTIVE DATE:
1993 Vice President - Administration January 24, 1994
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Publio Sewvigs Commissio
The term "Intrastate Communications"” denotes any communications within Q
state subject to oversight by a state regulatory commission as provided
by the laws of the state involved.

Jointly Provided WATS Service

Jointly provided WATS Service is an arrangement between the Telephone
Company and as interexchange customer (IC). This arrangement provides
end user billing of intralATA WATS/800 usage at the intraLATA WATS/800
rates filed by or concurred in by the Telephone Company.

Line Side Connection

The term "Line Side Connection® denotes a connection of a transmission
path to the line side of a local exchange switching system.

Local Access and Transport Area (LATA)

. The term "Local Access and Transport Area® denotes a geographic area
established for the provision and administration of communications
service. 1t encompasses one or more designated exchanges, which are
grouped to serve common social, economic and other purposes. For the
purposes of this tariff Geographical Market Area (GMA) and LATA are
intended to be interchangeable.

CANGELEY
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Local Calling Area
The term "Local Calling Area" denotes a geographical
area, as defined in the Tel ephone Conpany's Local
and/ or General Exchange Service tariff, in which an
end user (Tel ephone Exchange Service subscriber) may
conplete a call without incurring MIS charges.

Local Exchange Carriers (LECs)

The terns "Local Exchange Carrier" denotes the
certificated provider of basic |ocal exchange
t el ephone servi ce.

Local Tandem Swi tch

The term "Local Tandem Switch" denotes a | ocal

Tel ephone Conpany switching unit by which |ocal or
access tel ephonic conmuni cations are switched to and
froman End Ofice Switch.

Loop Around Test Line

The term "Loop Around Test Line" denotes an
arrangenment utilizing a Tel ephone Conpany central
office to provide a neans to nmake certain two-way
transm ssion tests on a manual basis. This
arrangenent has two central office term nations, each
reached by neans of separate tel ephone nunbers and
does not require any specific custoner prem ses

equi pnent. Equi pnent subject to this test arrangenent
is at the discretion of the customner.

Loss Devi ati on

The term "Loss Devi ati on" denotes the variation of the
actual loss fromthe designed val ue.

Maj or Fraction Ther eof

The term "Major Fraction Thereof" is any period of
time in excess of 1/2 of the stated anount of tine.

As an exanple, in consid-ering a period of 24 hours, a
maj or fraction thereof would be any period of tine in
excess of 12 hours exactly. Therefore, if a given
service is interrupted for a period of thirty six
hours and fifteen m nutes, the custoner would be given
a credit allowance for two twenty-four hour periods
for a total of forty eight hours.

Message
The term "Message" denotes a "call" as defined
pr ecedi ng.
| SSUED: Ri chard D. Lawson EFFECTI VE:
Sept enber 17, 1992 State Executive, External Affairs Novenber

7, 1992
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2. Ceneral Regul ations (Cont'd)

2.6 Definitions (Cont'd)

MIliwatt (102 Type) Test Line

The term"MIliwatt (102 Type) Test Line" denotes an
arrangenment in an end office which provides a 1004 Hz
tone at 0 dBnD for one-way transm ssion nmeasurenents
towards the custoner's prem ses fromthe Tel ephone
Conpany end offi ce.

Net wor k Control Signaling

The term "Network Control Signaling"” denotes the
transm ssion of signals used in the tel ecommunications
system whi ch perform functi ons such as supervi sion
(control, status, and charge signals), address
signaling (e.g., dialing), calling and call ed nunber
identifications, rate of flow, service selection error
control and audi ble tone signals (call progress
signals indicating reorder or busy conditions,

al erting, coin denom nations, coin collect and coin
return tones) to control the operation of the

t el econmuni cati ons system

(T)

(T
I nt erexchange custoners (1Cs) providing TFC service
jointly with the Tel ephone Conpany nust provide to the (T

Net wor k Dat a Report

Tel ephone Conpany a TFC Network Data Report. This (T
report shall reflect all TFC tel ephone nunbers that
may originate and termnate in the sane state within (T)

Tel ephone Conpany territory. Each TFC tel ephone

nunber provided in the TFC Network Data Report wll

reflect a ten digits POIS tel ephone nunber (for calls
conpleting on joint provided WATS Access Line Service) (T
to which the TFC Access Service traffic will conplete.

This report shall also reflect any tine or day (T)
sensitive routing information which the Tel ephone (T)
conpany requires to accurately bill and an indicator
of the type of termnation that will be used in the (T)
conpletion of the TFC call, i.e., common |ine, WATS

Access Line, or other. The ICis required to provide
this report before initial TFC Access Service is
established. The ICis required to provide an updated
TFC Network Data Report on a weekly basis unless the
Tel ephone Conpany and the IC agree that the 1Cs TFC
service activity requires provision of the report on
either a nore frequent or |ess frequent basis.

| SSUED: Ri chard D. Lawson EFFECTI VE:
March 27, 1996 State Executive, External Affairs Apr i
29, 1996
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Milliwatt (102 Type) Test Line

The term *Milliwatt (102 Type) Test Line" denotes an arrangement in an
end office which provides a 1004 Hz tone at 0 dBm0 for one-way
transmission measurements towards the customer’s premises from the
Telephone Company end office.

Network Control Signaling

The term "Network Control Signaling" denotes the transmission of signals

used in the telecommunications system which perform functions such as
supervision (control, status, and charge signals), address signaling
{e.g., dialing), calling and called number identifications, rate of
flow, service selection error control and audible tone signals (call
progress signals indicating reorder or busy conditions, alerting, coin
denominations, coin collect and coin return tones) to control the
operation of the telecommunications system.

Network Data Report

Interexchange cugtomers (ICs) providing 800 service jointly with the
Telephone Company must provide to the Telephone Company an 800 Network
Data Report. This report shall reflect all 800 telephone numbers that
may originate and terminate in the game state within Telephone Company
territory. Each 800 telephone number provided in the 800 Network Data
Report will reflect a ten digits POTS telephone number (for calls
completing on joint provided WATS Access Line Service) to which the 800
Access Service traffic will complete. This report shall also reflect
any time or day sensitive routing information which the Telephone
company requires to accurately bill and an indicator of the type of
termination that will be used in the completion of the 800 call, i.e.,
common line, WATS Access Line, or other. The IC is required to provide

this report before initial 800 Access Service is established. The IC is
required to provide an updated 800 Network Data Report on a weekly basis

unless the Telephone Company and the IC agree that the ICs 800 service
activity requires provision of the report on either a more frequent or

less frequent basis. ck“GE\—\'ED
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Non-Joi ntTy Provi ded WATS Servi ce
At the option of the interexchange custoner (I1C
provi ding interLATA service to the end user, the IC
may choose to not jointly provide WATS Service with
t he Tel ephone Conpany. |f the WATS Service is not
jointly provided, the Tel ephone Conpany will bill |ong
di stance nmessage rates for intraLATA calls originated
on interLATA-only WATS Access Lines.
Nonsynchr onous Test Line
The term "Nonsynchronous Test Line" denotes an
arrangenent in step-by-step end offices which provides
operational tests which are not as conplete as those
provi ded by the synchronous test |ines, but can be
made nore rapidly.
North Anerican Nunbering Pl an
The term "North Anerican Nunbering Plan" denotes a
three-digit area (Nunbering Plan Area) code and a
seven-digit tel ephone nunber made up of a three-digit
Central O fice code plus a four-digit station nunber.
O f - hook
The term " O f-hook"” denotes the active condition of
Swi tched Access or a Tel ephone Exchange Service |ine.
On- hook
The term " On-hook" denotes the idle condition of
Swi tched Access or a Tel ephone Exchange Service |ine.
Open Circuit Test Line
The term"Qpen G rcuit Test Line" denotes an
arrangenment in an end office which provides an ac open
circuit termnation of a trunk or Iine by nmeans of an
i nductor of several Henries.

| SSUED: Ri chard D. Lawson EFFECTI VE:

Sept enber 17, 1992 State Executive, External Affairs Novenber

7, 1992




CANCELLED - Missouri Public Service Commission - 06/04/2006 - TN-2006-0416 - Y1-2006-0841

UNI TED TELEPHONE COMPANY
OF M SSOURI d/b/a SPRI NT

P.S.C. MO -No. 26
Second Revi sed Page 88
Cancel s First Revised Page 88
ACCESS SERVI CE

2. Ceneral Regul ations (Cont'd)

2.6 Definitions (Cont'd)
Oiginating Direction
The term"Originating Direction" denotes the use of
Access Service for the origination of calls from an
end user prem ses to a custoner prem ses.
Pay Tel ephone
The term "Pay Tel ephone” denotes coin or coinless
instrunents and related facilities that are avail able
to the general public for public conveni ence and
necessity.
Phase Jitter
The term "Phase Jitter" denotes the unwanted phase
vari ations of a signal.
Poi nt of Term nation
The term "Point of Term nation" denotes a point of
demarcation within a custoner-designated prem ses at
whi ch the Tel ephone Conpany's responsibility for the
provi si on of Access Service ends.
Prem ses
The term "Prem ses" denotes a building, or a portion
of a building in a multitenant building, or buildings
on continuous property (except Railroad R ght-of-Wy,
etc.), not separated by a public highway.
Primary Toll Carrier
The foll ow ng tel ephone conpanies are the Primary Tol
Carriers, (all of which are Local Exchange Carriers)
for intralLATA service under the Mssouri Primary
Carrier by Toll Center Plan filed with and as
subsequently nodified by the Commi ssion: Fidelity,
Contel, GITE North, Southwestern Bell and United
Tel ephone.
Query
A query is a request for specific information
generated by a conputer processor and sent to a data
base, wth a predefined set of responses expected.
| SSUED: Ri chard D. Lawson EFFECTI VE:
January 15, 1997 State Executive, External Affairs Apr i

15, 1997
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The term "Originating Direction" denctes the use of Access Service for
the origination of calls from an end user premises to a customer

premises.

Pay Telephone

The term "Pay Telephone" denotes Telephone Company provided instruments
. and related facilities that are available to the general public for
public convenience and necessity, including public and semipublic

telephones, and coinless telephones.

Phase Jitter

The term "Phase Jitter" denotes the unwanted phase varlatloﬁf,

signal.

Point of Termination

The term "Point of Termination" denotes a point ofFEg&arc

CANCELLED

vor

Uﬁhm a

customer-designated premises at which the Telephone Company ]
. responsibility for the provision of Access Service ends.

Premises

The term "Premises" denotes a building, or a portion of a building in a
multitenant building, or buildings on centinucus property {(except
Railroad Right-of-Way, etc.), not separated by a public highway.

Primary Toll Carrier

The following telephone companies are the Primary Toll Carriers, (all of
which are Local Exchange Carriers) for intralATA service under the
Missouri Primary Carrier by Toll Center Plan filed with and as

subsequently modified by the Commission:
Southwestern Bell and United Telephone.

uer

Fidelity, Contel, GTE North,

A query is a request for specific information generated by a computer
processor and sent to a data base, with a predefined set of responses

expected.

ISSUED: BY:
March 31, 1993

John L. Roe

5454 West 110th Street

Overland Park, Kansas 66211
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Originating Direction PuttiaCrein s COmTiission

The term "Originating Direction® denotes the use of Access Service for
the origination of calls from an end user premises to a customer
premises.

Pay Telephone

The term "Pay Telephone"” denotes Telephone Company provided instruments
and related facilities that are available to the general public for
public convenience and necessity, including public and semipublic
telephones, and coinless telephones.

Phase Jitter c ANOELLED

The term "Phase Jitter" denotes the unwanted phase vaxﬁﬁior&s‘\ %3fgf/

signal. Do
eY %3\0“

. ce
Point of Termination P ub\‘csei\:ssougg
. The term "Point of Termination® denotes a point of demarcation within a

customer-designated premises at which the Telephone Company's
responsibility for the provision of Access Service ends.

Premises

The term "Premises" denotes a building, or a portion of a building in a
multitenant building, or buildings on continuous property (except
Railroad Right-of-Way, etc.), not separated by a public highway.

Primary Toll Carrier

The fellowing telephone companies are the Primary Toll Carriers, (all of
which are Local Exchange Carriers} for intralATA service upder the
Misgouri Primary Carrier by Toll Center Plan filed with and as
subsequently modified by the Commission: Fidelity, Contel, GTE North,
Southwestern Bell and United Telephone,.

Remote Switching Modules and/or Remote Switching Systems

The term "Remote Switching Modules and/or Remote Switching ,S,gr;sttegisf;'
denotes small, remotely controlled electronic end office switches which
obtain their call processing capability from an ES5S-type Host Office.
The Remote Switching Modules and/or Remote Switching Systemy cannpd?
accommodate direct trunks to a customer.

Came s AR

ISSUED: BY: John L. Roe EFFECTIVE:
September 17, 1992 Vice President - Administration Swrb OSBRI foL
5454 West 110th Street NOV 7 1992
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ACCESS SERVI CE

2. Ceneral Regul ations (Cont'd)

2.6

| SSUED:

March 27,

29, 1996

Definitions (Cont'd)

Regi st ered Equi pnent

The term "Regi stered Equi pnent"” denotes the custoner's
prem ses equi pmrent which conplies with and has been
approved within the Registration Provisions of Part 68
of the F.C.C.'s Rules and Regul ati ons.

Renote Swi tchi ng Modul es and/ or Renote Swi tchi ng
Syst ens

The term "Renote Swi tchi ng Modul es and/ or Renote

Swi tching Systens” denotes small, renotely controlled
el ectronic end office switches which obtain their cal
processing capability froman ESS-type Host O fice.
The Renote Switching Modul es and/ or Renpte Sw tching
Systens cannot acconmmopdate direct trunks to a

cust omer.

Responsi bl e Organi zati on

The term "Responsi bl e Organi zati on" denotes that
entity which is responsible for the nanagenent and
adm nistration of a TFC service record in the TFC
Servi ce Managenent System

Return Loss

The term "Return Loss" denotes a neasure of the
simlarity between the two i npedances at the junction
of two transm ssion paths. The higher the return

| oss, the higher the simlarity.

Secondary Carrier

Secondary Carrier (SC): A Local Exchange Carrier that
does not function as a toll carrier, is conpensated
for those services provided to Primary Toll Carriers,
does not establish toll rates or retain toll revenues
and bill end users for intralLATA toll calls at the
rates the respective PTC sets.

Service Control Point

A Service Control Point (SCP) is a transaction
processor based systemthat provides a network
interface to various data base services.

Ri chard D. Lawson EFFECTI VE:

1996 State Executive, External Affairs Apri
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Registered Egquipment d-

(r;
The term "Registered Equipment" denotes the customer’s premises
equipment which complies with and has been approved within the
Registration Provisions of Part 68 of the F.C.C.’s Rules and
Regulations.

Remote Switchinpg Modules and/or Remote Switching Systems

The term "Remote Switching Modules and/or Remote Switching Systems®
denotes small, remotely controlled electronic end office switches which
obtain their call processing capability from an ESS-type Host Office.
The Remote Switching Modules and/or Remote Switching Systems cannot
accommodate direct trunks te a customer. (M

Responsible Organization (

The term "Responsible Organization" denotes that entity which is
responsible for the management and administration of an 800 service
record in the 800 Service Management System.

The term "Return Loss" denotes a measure of the similarity between the
two impedances at the junction of twe transmission paths. The higher
the return loss, the higher the similarity. (

N
(L
Return Loss (I

Secondary Carrier

Secondary Carrier (5C): A Local Exchange Carrier that does not function
as a toll carrier, is compensated for those services provided to Primary
Toll Carriers, does not establish toll rates or retain toll revenues and
bill end users for intralATA toll calls at the rates the respective PTC

sets.

Service Control Point {(N)

A Service Control Point (SCP) is 1on processor based system
that provides a network interf rlous data base services. (N)

&
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Return Loss FublizCoiss Cemmicsion

The term "Return Loss" denotes a measure of the similarity between the
two impedances at the junction of two transmission paths. The higher
the return loss, the higher the similarity.

Registered Equipment

The term "Registered Equipment"” denotes the custcomer's premises
equipment which complies with and has been approved within the
Registration Provisions of Part 68 of the F.C.C.’s Rules and
Regulations.

Secondary Carrier

Secondary Carrier (SC): A Local Exchange Carrier that does not function
as a toll carrier, is compensated for those services provided to Primary
Toll Carriers, does not establish toll rates or retain toll revenues and
bill end users for intralATA toll calls at the rates the respective PTC
sets.

Seven Digit Manual Test Line

The term "Seven Digit Manual Test Line" denotes an arrangement which
allows the customer to select balance, milliwatt and sy, MEL&_E‘D
lines by manually dialing a seven digit number over the
access connection.

| MAY 11993
Short Circuit Test Line BY lot P s |

The term "Short Circuit Test Line" denotes an arf”@ﬂﬁﬁerﬂcﬂrn&mmissmn
office which provides for an ac short circuit terminatiocBAUES{tMnk or
line by means of a capacitor of at least four microfarads.

Signal-to-C-Notched Noise Ratio

The term "Signal-to-C-Notched Noise Ratio” denotes the ratio in dB of a
test signal to the corresponding C-Notched HNoise.

.‘JJ} ' :‘y
oy 71992
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| SSUED:

March 31,

Definitions (Cont'd)

Servi ce Switchi ng Poi nt

An end office or tandem sw tch equi pped with the

signaling link hardware and software that can perform

the Signal Point functions. |In addition, SSPs can

identify the need for application software in

processi ng a Coormon Channel Signaling/ Signaling

System 7 call and request and respond to call

processing instructions issued by a Service Control

Poi nt . (M

Seven Digit Manual Test Line

The term "Seven Digit Manual Test Line" denotes an
arrangenent which allows the custoner to sel ect

bal ance, mlliwatt and synchronous test |ines by
manual |y dialing a seven digit nunber over the
associ at ed access connecti on.

Short Circuit Test Line

The term "Short Circuit Test Line" denotes an
arrangenment in an end office which provides for an ac
short circuit termnation of a trunk or |ine by neans
of a capacitor of at |east four m crofarads.

Si gnal -t 0- C- Not ched Noi se Ratio (M

The term " Si gnal -to-C Notched Noi se Rati 0" denotes the
ratio in dB of a test signal to the corresponding C
Not ched Noi se.

Ri chard D. Lawson EFFECTI VE:
1993 State Executive, External Affairs May 1, 1993
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Signal_Transter Point (STP)

The term " Signal Transfer Point" denotes a packet
swi tch whi ch provides CCS network access and perforns
CCS nessage routing and screening.

Si ngi ng Return Loss

The term " Singi ng Return Loss" denotes the frequency
wei ght ed neasure of return | oss at the edges of the
voi ceband (200 to 500 Hz and 2500 to 3200_Ft?, wher e
singing (instability) problens are nost likely to
occur.

Speci al Order

The term "Special Oder" denotes an order for a
Billing and Col -lection Service or an order for a
Directory Assistance Service.

Subt endi ng End O fice of an Access Tandem
The term " Subt endi ng End O fice of an Access Tandent

denotes an end office that has final trunk group
routing through that tandem

Synchronous Test Line

The term "Synchronous Test Line" denotes an ]

arrangenment " in an end office which perforns margina

?per?_lonal tests of supervisory and ring-tripping
uncti ons.

Term nating Direction

The tern1"Terninating Direction" denotes the use of
Access Service for the conpletion of calls froma
custoner premises to an end user prem ses.

Tol | Free Code (TFQO (N

The term "Toll Free Code" denotes a three-digit
Nunbering Pl an Area (NPA) or Area Code that is
specifically aSS|gned by  t he Tel econmuni cati ons
i ndustry for use by Tel ecommuni cati ons Service
Providers in the provision of tel ephone nunbers that,
r
r

unl i ke ditional tel ephone nunbers and calls, when
dlaleg,
i

speci

r
a

it

toll free to the orginating caller. The

i des assigned and used, or reserved for use, (N)
for thi rpose are 800, 822, 833, 844, 855, 866,

877, and 8. (M

T
Tol|l Free Code (TFC) Service Managenent System ET}
The term "Tol I Free Code Service Managenent Systent
(TFC SMS) denotes the main ogsratlpns support” system (T)
used to create and update TFC service records in the

nati onal TFC data base. ng

Tol|l Free Code (TFC) Service Provider
The term “Tol I Free Code Service Provider"” denotes a
t el econmuni - cati ons conpany, including |ocal exchange (M
carriers and inter-exchange carriers, or a reseller of (T
exchange or interexchange services that offers TFC
service to end users.
| SSUED: Ri chard D. Lawson EFFECTI VE:
Sept enber 17, 1992 State Executive, External Affairs Novenber
7, 1992
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Signal Transfer Point {STP)}

The term "Signal Transfer Point" denotes a packet switch which provides
CCs network access and performs CCS message routing and screening.

Singing Return Loss

The term "Singing Return Loss" denotes the fregquency weighted measure of
return loss at the edges of the voiceband (200 to 500 Hz and 2300 to
3200 Hz), where singing (instability) problems are most likely to occur.

Special Order

The term "Special Order" denotes an order for a Billing and Collection
Service or an order for a Directory Assistance Service.

Subtending End Office of an Access Tandem

The term "Subtending End Office of an Access Tandem" denotes an end
office that has final trunk group routing through that tandem.

Synchronous Test Line

The term "Synchronous Test Line" denotes an arrangement in an end office
which performs marginal operational tests of supervisory and
ring-tripping functions.

Terminating Direction

The term "Terminating Direction" denotes the use of Access Service for
the completion of calls from a customer premises to an end user
premises.

Transmission Measuring (105 Type) Test Line/Responder

The term "Transmission Measuring (105 Type) Test Line/Responder” denotes
an arrangement in an end office which provides far-end access to a
responder and permits two-way loss apd noise measurements to be made on
trunks from a near end office. cﬁab

AN P

[P

[1ay ¢ 11993

a ey e

) ¥ - e | 'l',:"! "ﬂ'_‘ L2t
Vighe ¥ u.-;.‘.id & .nlﬂur-“. m;}n!}hm

BY: John L. Roe EFFECTIVE:

1993 Vice President - Administration May 1, 1993

5454 West 110th Street
Overland Park, Kansas 66211

—_—=

S



P.5.C. MO, - MO. - No. 26

UNITED TELEPHONE COMPANY Original Page 90
OF MISSOURI
. ACGCESS SERVICE RECEME@
2. General Regulations (Cont'd) .SEP 1171992

2.6 Definitions (Cont’'d)

pIER DGR

Singing Return Loss E'*._Lfe'“r\f“r“‘ ST .szS!Oﬂ

MR PR T

The term "Singing Return Loss" denotes the frequency weighted measure of
return loss at the edges of the voiceband (200 to 500 Hz and 2500 to
3200 Hz), where singing (instability) problems are most likely to occur.

Special Order

The term "Special Order” denotes an order for a Billing and Collection
Service or an order for a Directory Assistance Service.

Subtending End Office of an Access Tandem

The term "Subtending End Office of an Access Tandem” denotes an end
office that has final trunk group routing through that tandem.

Synchronous Test Line

The term.“Synchrdnous Test Line" denotes an arrangement in an end office
which performs marginal operational tests of supervisory and
. ring-tripping functions,

Terminating Direction

The term "Terminating Direction® denotes the use of Access Service for
the completion of calls from a customer premises to an end user
premises.

Transmission Measurin 105 Type) Test Line/Responder

The term "Transmission Measuring (105 Type) Test Line/Responder" denotes
an arrangement in an end office which provides far-end access to a
responder and permits two-way loss and noise measurements to be made on
trunks from a near end office.
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| SSUED:

March 27,

29, 1996

Definitions (Cont'd)
Transm ssion Measuring (105 Type) Test Line/ Responder

The term " Transm ssi on Measuring (105 Type) Test

Li ne/ Responder"” denotes an arrangenent in an end

of fice which provides far-end access to a responder
and permts two-way | oss and noi se neasurenents to be
made on trunks froma near end office.

Transm ssi on Path

The term "Transm ssion Path" denotes an el ectrical
path capable of transmtting signals within the range
of the service offering, e.g., a voice grade

transm ssion path is capable of transmtting voice
frequencies wthin the approxi mate range of 300 to
3000 Hz. A transm ssion path is conprised of physical
or derived channels consisting of any form or
configuration of facilities typically used in the

t el ecommuni cations i ndustry.

Tr unk

The term "Trunk” denotes a comuni cations path _
connecting two switching systens in a network, used in
t he establishnent of an end-to-end connection.

Trunk G oup

The term "Trunk G oup"” denotes a set of trunks which
are traffic engineered as a unit for the establishnent
of connections between switching systens in which al
of the communi cations paths are interchangeabl e.

Trunk Side Connecti on

The term "Trunk Side Connection"” denotes the _
connection of a transm ssion path to the trunk side of
a | ocal exchange sw tching system

Two-Wre to Four-Wre Conversi on

The term "Two-Wre to Four-Wre Conversion" denotes an
arrangenent which converts a four-wire transm ssion
path to a two-wire transm ssion path to allow a four-
wre facility to termnate in a two-wire entity (i.e.
a central office switch).

Ri chard D. Lawson EFFECTI VE:

(M

1996 State Executive, External Affairs Apri



P.5.C. MO. - MO. - No. 26

UNITED TELEPHONE COMPANY Original Page 91
OF MISSOURI

. ACCESS SERVICE

RECEIVED
SEP 171992

. {seion Path RN SR (|
ransmission Pa L T DIV PINPINY L PRIOREY Sy

=1 Srestn O e Commiasior
The term "Transmission Path" denotes an electrical path capable of
transmitting eignals within the range of the service offering, e.g., &
voice grade transmission path is capable of transmitting voice
frequencies within the approximate range of 300 to 3000 Hz. A
transmission path is comprised of physical or derived channels
consisting of any form or configuration of facilities typically used in
the telecommunications industry.

2. General Regulations (Cont'd)

2.6 Definitions (Cont'd)

Trunk

The term "Trunk" denotes a communications path connecting two switching
systems in a network, used in the establishment of an end-to-end
connection.

Trunk Group

The term "Trunk Group" denotes a set of trunks which are traffic
engineered as a unit for the establishment of connections between

. switching systems in which all of the communications paths are
interchangeable.

Trunk Side Connection
The term "Trunk Side Conmection" denotes the connection of a
transmission path to the trunk side of a local exchange switching

system.

Two-Wire to Four-Wire Conversion

The term "Two-Wire to Four-Wire Conversion" denotes an arrangement which
converts & four-wire transmission path to a two-wire transmission path

to allow a four-wire facility to terminate in a two-wire entity (i.e., a
central office switch).

g
L"J?.;iﬁd
NOV 71992
ISSUED: BY: John L. Roe EFFECTIVE:
September 17, 1992 Vice President - Administration L e g
5454 West 110th Street 7
Overland Park, Kansas 66211 NOV 1862
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2.6 Definitions (Cont'd)
Uni form Service Order Code
The term "Uni form Service Order Code" denotes a three
or five character al phabetic, nuneric, or a
al phanumeric code that identifies a specific item of
service or equipnent. Uniform Service Order Codes are
used in the Tel ephone Company billing systemto
generate recurring rates and nonrecurring charges.
(D)
V and H Coordi nates Mt hod
The term "V and H Coordi nates Met hod" denotes a net hod
of conputing airline ml|es between two points by
utilizing an established fornmula which is based on the
vertical (V) and horizontal (H) coordinates of the two (D)
poi nt s.
VWATS Serving Ofice
The term "WATS Serving Ofice" denotes a tel ephone
conpany desi gnated serving wire center where
swi tching, screening and/or recording functions are
performed in connection with the closed-end of WATS or
WATS-type servi ces.
Wre Center
The term"Wre Center"” denotes a building in which one
or nore central offices, used for the provision of
Tel ephone Exchange Services, are | ocated.
(D)
| SSUED: Ri chard D. Lawson EFFECTI VE:
Sept enber 10, 1999 State Executive, External Affairs Cct ober

15, 1999
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Uniform Service Order Code

The term "Uniform Service Order Code" denotes a three or five character
alphabetic, numeric, or a alphanumeric code that identifies a specific
item of service or equipment. Uniform Service Order Codes are used in
the Telephone Company billing system to generate recurring rates and
nonrecurring charges.

United Digilink®

The term United DigiLink® denotes a digital transmission service
designed to transmit signals, end to end, at speeds of 2.4, 4.8, 9.6,
19.2 or 56 kbps over digital facilities routed through the Telephone
Company central offices.

United TransLinkW®

The term United TransLink® denotes a digital transmission service
designed to transmit signals, end to end, at a speed of 1.544 Mbps, over
digital facilities routed through the Telephone Company central offices.

. V and H Coordinates Method

The term "V and H Coordinates Method" denotes a method of computing

airline miles between two points by utilizing an established formula
which is based on the wertical (V) and horizontal (H) coordinates of the
two points.

WATS Serving Office

The term "WATS Serving Office" denotes a telephone company designated
‘Fn serving wire center where switching, screening and/or recording
(}ARQC“EL’ functions are performed in connection with the closed-end of WATS or
WATS-type services.
1999

UCI 15 Caé)' Wire Center

LS% Cnmmlb"fﬁe term "Wire Center" denotes a building in which one or more central
Pun\\cs \SSOUR\ offices, used for the provision of Telephone Exchange Services, are
W located.
w Registered service mark of United Telecommunications, Inc. Ef:iiagi

oy 71992
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3. Carrier Common Line Access Service

The Tel ephone Conpany will provide Carrier Conmon Line Access Service
to custoners.

3.1

| SSUED:
Novenber

CGeneral Description

Carrier Common Line Access provides for the use of Tel ephone
Conpany conmmon |ines by custoners for access to such end users to
furnish I ntrastate Comunications.

Carrier Common Line Access is provided where the custoner obtains
Tel ephone Conpany Switched Access Service under this tariff.

Swi tched Access Service is provided to I Cs under this tariff
which furnish intrastate MIS/ WATS and MIS/ WATS type service, and
in an end office converted to equal access.

In addition, a Special Access Surcharge will apply to intrastate
speci al access service provided by the Tel ephone Conpany to a
custoner, in accordance with regulations as set forth in 7.4.2
fol | owi ng.

Ri chard D. Lawson EFFECTI VE:

3, 1993 State Executive, External Affairs Novenber 7, 1993
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The Telephone Company will provide Carrier Common Line Access Service to
customers.

3.1

ISSUED:

General Description

Carrier Common Line Access provides for the use of Telephone Company
common lines by customers for access to such end users to furnish
Intrastate Communications.

Carrier Common Line Access is provided where the customer obtains
Telephone Company Switched Access Service under this tariff,

Premium Access is (1) Switched Access Service provided to ICs under this
tariff which furnish intrastate MTS/WATS and MTS/WATS type service, and
(2) Switched Access Service in an end office converted to equal access.

The Telephone Company does not offer non-premium switched access
service.

In addition, a Special Access Surcharge will apply to intrastate special

access service provided by the Telephone Company to a customer, in
accordance with regulations as set forth in 7.4.2 following.

At

e v TR AN T
M0, Pusaa i ...”.‘:LJ"—J!Q.JH.'].

BY: John L. Roe . EFFECTIVE:

September 17, 1992 Vice President Administration wEionivomuiing el f2:

5454 West 110th Street NOV 7

Overland Park, Kansas, 66211 1832
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3. Carrier Common Line Access Service (Cont'd)

3.2 Limtations

(A A tel ephone nunber is not provided with Carrier Comon Line
Access.

(B) Detail billing is not provided for Carrier Conmon Line
Access.

(O Directory listings are not included in the rates and
charges for Carrier Comon Line Access.

(D) Intercept arrangenents are not included in the rates and
charges for Carrier Comon Line Access.

(E) Al'l line side connections provided in the same access group
will be limted to the same features and operating
characteristics.

(F) Al'l trunk side connections provided in the sane access
group will be limted to the sanme features and operating
characteristics.

(9 Where Special Access Services are connected with Speci al
Access Services at Tel ephone Conpany Desi gnated WATS
serving offices for the provisioning of WATS or WATS-type
Servi ces, Switched Access Service mnutes which are carried
on that service (i.e., originating mnutes for outward WATS
and WATS-type services and term nating nmnutes for inward
WATS and WATS-type services) shall not be assessed Carrier
Conmon Li ne Access per mnute charges.

| SSUED: Ri chard D. Lawson EFFECTI VE:
Sept enber 17, 1992 State Executive, External Affairs Novenber 7, 1992
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3.3 Undert aki ng of the Tel ephone Conpany

(A Where the customer is provided Swi tched Access Service
under other sections of this tariff, the Tel ephone Conpany
will provide the use of Tel ephone Conmpany comon lines by a
custonmer for access to end users at rates and charges as
set forth in 3.8 foll ow ng.

(B) VWhere the custonmer is reselling intrastate MIS/ WATS, MIS-
type and/or WATS-type service(s), the custoner may, at the
option of the custoner, enploy ordinary |ocal business
exchange service at generally applicable |ocal business
exchange rates under the Tel ephone Conpany General and/or
Local Exchange Tariffs. Switched Access or Carrier Conmnon
Li ne Access charges under this Tariff will not apply for
such access except as set forth in Section 6.7, and 3.7.
followi ng, provided the underlying carrier that provides
the MIS/ WATS and/ or MIS/ WATS-type service(s) which are
resol d conpensates the Tel ephone conpany in accordance wth
the provisions in this tariff. Such conpensation shal
i ncl ude charges for which are resold. |If the custoner
wi shes to obtain special arrangenents such as trunk side
servi ce connections for such resale, the custoner may, at
the option of the custoner, obtain Switched Access Service
under this Tariff as set forth in Section 6, follow ng.
Carrier Comron Line Access charges will apply for such
access as set forth in 3.7. follow ng.

(O When access to the local exchange is required to provide a
MIS/ WATS-type service using a resold Private Line Service,
Swit ched Access Service Rates and Regul ations, as set forth
in 6. followwng will apply. Carrier Comon Line Access
rates and charges as set forth in 3.8 following apply in
accordance with the regulations as set forth 3.7 foll ow ng.

(D) The Switched Access Service provided by the Tel ephone
Conpany includes the Switched Access Service provided for
both interstate and intrastate conmuni cations and the
Carrier Common Line Access rates and charges as set forth
in 3.8 following apply in accordance with the rate
regul ations as set forth in 3.7 foll ow ng.

| SSUED: Richard D. Lawson EFFECTI VE
Sept enmber 17, 1992 State Executive, External Affairs November 7, 1992
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3. Carrier Common Line Access Service (Cont'd)

3.3 Undert aki ng of the Tel ephone Conpany (Cont'd)

(D

(D)

3.4 ol i gations of the Custoner

(A The Switched Access Service associated with Carrier Conmon
Li ne Access shall be ordered by the custonmer under other
sections of this tariff.

(B) The custoner facilities at the prem ses of ordering
custoner shall provide the necessary on-hook and of f - hook
supervi si on.

(O Unl ess the custoner reports (1) intrastate use as set forth
in (D) following or (2) Feature Group A, B or D Switched
Access Service as set forth in (F) following, all Swtched
Access Service provided to the custoner will be subject to
Carrier Conmmon Line Access charges.

(D) When the custoner reports interstate and intrastate use of
Swi t ched Access Service, the associated Carrier Common Line
Access used by the custoner for intrastate will be
determ ned as set forth in 3.7 foll ow ng.

(E) Where Feature Group C end office switching is provided
wi t hout Tel ephone Conpany recording and the | C records
m nutes of use used to determine Carrier Common Line Access
charges (i.e., Feature G oup C operator and TSPS calls such
as pay tel ephone sent-paid, operator-DDD, operator-person,
collect, credit-card, third nunber and/or other I|ike
calls), the I1C shall furnish such mnutes of use detail to
t he Tel ephone Conpany in a tinmely manner. |f the IC does
not furnish the data to the Tel ephone Conpany, the IC shall
identify all Switched Access Services which could carry
such calls in order for the Tel ephone Conmpany to accunul ate
the m nutes of use through the use of special Tel ephone
Conpany neasuring and recordi ng equi pnent.

| SSUED: Ri chard D. Lawson EFFECTI VE:
January 15, 1997 State Executive, External Affairs April 15, 1997
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(E) VWhen the IC is provided Operator Trunk-Coin or Combined Coin and
Non-Coin or Operator Trunk-full Feature Optional Features for
sent-paid pay telephone access as set forth following in 6., the
Telephone Company will collect sent-paid monies from pay telephone
stations and will remit monies to the IC as set forth in 3.6
following. The Telephone Company will provide message call detail
format and bill periods used to determine the monies upon request
from the IC.

3.4 Obligations of. the Customer

(A) The Switched Access Service associated with Carrier Common Line
Access shall be ordered by the customer under other sections of
this tariff.

(B} The customer facilitles at the premises of ordering customer shall
provide the necessary on-hook and off-hook supervision.

(C) Unless the customer reports (1) intrastate use as set forth in (D)
following or (2) Feature Group A, B or D Switched Access Service
as set forth in (F) following, all Switched Access Service
provided to the customer will be subject to Carrier Common Line
Access charges.

(D) When the customer reports interstate and intrastate use of
Switched Access Service, the associated Carrier Common Line Access
used by the customer for intrastate will be determined as set
forth in 3.7 following.

(E) Where Feature Group C end office switching is provided without
Telephone Company recording and the IC records minutes of use used
to determine Carrier Common Line Access charges (i.e., Feature
Group C operator and TSPS calls such as pay telephone sent-paid,
operator-DDD, operator-person, collect, credit-card, third number
and/or other like calls), the IC shall furnish such minutes of use
detail to the Telephone Company in a timely manner. If the IC
does not furnish the data to the Telephone Company, the IC shall
identify all Switched Access Serv1ces whlch could carry such calls
in order for the Telephone ggﬁaqggi cumulate the minutes of
use through the use of spec ephone Company measuring and
recording equipment.

per 3 155 s*9% AR
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3. Carrier Common Line Access Service (Cont'd)

3.4 ol igations of the Custonmer (Cont'd)

(F) When the custoner is reselling MI'S/WATS and/ or MIS/ WATS-
type service as set forth in 3.3(B) preceding, the custoner
will be charged the Carrier Common Line Access charges in
accordance with the regulations as set forth in 3.7
following if the custonmer or the provider of the MIS/ WATS
servi ce furni shes docunentati on of the MIS/WATS and/ or
t he custoner furnishes docunentation of the MIS/ WATS-t ype
usage. Such docunentation supplied by the custoner shall
be supplied each nmonth and shall identify the involved
resold MIS and/ or MIS type services.

(9 When the custoner orders Switched Access Service as set
forth in (F) preceding, the Tel ephone Conpany may request
when resold MIS/WATS is involved, a certified copy of the
custoner's MIS/ WATS usage billing fromeither the custoner
or the provider of the MIS/WATS Servi ce and/ or when resold
MIS/ WATS-type service is involved, a certified copy of
custoner's MIS/ WATS-type usage billing fromeither the
custoner or the provider of the MIS/WATS-type service. The

requests for this billing will relate back no nore than 12
months prior to the current billing period.
| SSUED: Ri chard D. Lawson EFFECTI VE:

Sept enber 17, 1992 State Executive, External Affairs Novenber 7, 1992
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3. Carrier Common Line Access Service (Cont'd)

3.5 Payment Arrangenents

(A The Tel ephone conpany will bill t

Access. the bill day (i.e., the billing date of the bill)
in a nonth for each custoner account wil|

First Revised Page 98
Page 98

Cancel s Ori gi nal

he Carrier Conmon Line

t he Tel ephone Conpany. Paynent is due fromthe custoner

days after the bill day date (paynent date) or

bill date (i.e., sane date in the follow ng nonth as the
bill date), whichever is the shortest interval, and
funds. If such paynent
day (i.e., New Year's Day,

payable in i mmredi ately avail abl e
day is a Saturday, Sunday or Hol

| ndependence Day, Labor Day, Thanksgi vi ng Day,

day, the second Tuesday in Novenber, and a day when
Washi ngton's Birthday, Menorial Day or Colunbus Day is
| egal |y observed), paynment will be due fromthe custoner

foll ows:

| SSUED: Ri chard D. Lawson
January 15, 1997 State Executive, Externa
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(I) VWhere Operator Trunk-coin or Combined Coin and Non Coin or
Operator Trunk-Full Feature Optional Features for sent-paid pay
telephone access is provided to the IC and the IC wishes to
receive the monies it is due for monies collected by the Telephone
Company from coin pay telephone stations, the IC shall furnish to
the Telephone Company, at a location specified by the Telephone
Company, the IC message call detail for the IC sent-paid (coin)
pay telephone calls in accordance with the Telephone Company
collection schedule. The IC message call detail furnished shall
be in a standard format established by the Telephone Company as
gset forth in 8.2.1(B)(1)(c) following. If no IC message call
detail is received from the IC for each bill period established by
the Telephone Company, the Telephone Company will assume there
were no IC sent-paid (coin) pay telephone calls for the period.

In addition, the IC shall furnish a schedule of its charges for
sent-paid {coin) calls to the Telephone at a location and date as
specified by the Telephone Company. Any change in the IC's
schedule of charges shall be furnished to the Telephone Company

" one day after the change becomes effective.

. 3.5 Payment Arrangements

(A) The Telephone company will bill the Carrier Common Line Access.
the bill day (i.e., the billing date of the bill) in a month for
each customer account will be established by the Telephone
Company. Payment is due from the customer 31 days after the bill
day date (payment date) or by the next bill date (i.e., same date
in the following month as the bill date), whichever is the
shortest interval, and is payable in immediately available funds.
If such payment day is a Saturday, Sunday or Holiday (i.e., New
Year's Day, Independence Day, Labor Day, Thanksgiving Day,
Christmas day, the second Tuesday in November, and a day when
Washington's Birthday, Memorial Day or Columbus Day is legally
observed), payment will be due from _the customer as follows:

GREEE
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3. Carrier Common Line Access Service (Cont'd)

3.5 Paynent Arrangenents (Cont'd)

(A (Cont'd)

I f such paynent date falls on a Sunday or on a Holiday
which is observed on a Monday, the paynent date shall be
the first non-Holiday day follow ng such Sunday or Holi day.
If such paynent date falls on a Saturday or on a Holiday
whi ch i s observed on Tuesday, Wednesday, Thursday or
Friday, the paynment date shall be the last non-Holiday day
precedi ng such Saturday or Hol i day.

(B) Further, if any portion of the Carrier Commobn Line Access
paynent is received by the Tel ephone conpany after the
paynent date as set forth in the (A) preceding, or if any
portion of the Carrier Comobn Line Access paynent is
recei ved by the Tel ephone conpany in funds which are not
i medi ately avail able to the Tel ephone Conpany, then a late
paynent penalty shall be due to the Tel ephone Conpany. The
| ate paynment penalty shall be the portion of the Carrier
Comon Li ne Access paynent not received by paynent date
times a late factor. The late factor shall be the |esser
of :

(1) the highest interest rate (in decimal value) which may
be levied by the Iaw for comercial transactions,
conpounded daily for the nunber of days fromthe
paynent date to and including the date that the
customer actually nakes the paynent to the Tel ephone
Conpany or

(2) 0.000590 per day, conpounded daily for the nunber of
days fromthe paynent date to and including the date
that the custonmer actually nakes the paynent to the
Tel ephone Conpany.

(O In the event a billing dispute concerning a nonth's Carrier
Comon Line Access Billed to the customer by the Tel ephone
Conpany is resolved in favor of the Tel ephone Conpany, any
paynents w t hhel d pending settl enent of the dispute shal
be subject to the late paynent penalty set forth in (B)
preceding. |f the custoner disputes the bill on or before
the paynment date, and pays the undi sputed anmobunt on or
before the paynent date, any |late paynment charge for the
di sputed amount will not start until 10 days after the
paynent date. |If the billing dispute is resolved in favor

| SSUED: Ri chard D. Lawson EFFECTI VE
Sept enber 17, 1992 State Executive, External Affairs Novenber 7, 1992
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3. Carrier Common Line Access Service (Cont'd)

3.5 Paynent Arrangenents (Cont'd)

(O  (Cont'd)

of the custoner, no late paynent penalty will apply to the
di sputed anmpunt. In addition, if the custoner disputes the
billed amount and pays the total anmount (i.e., the non-

di sputed anmount and the disputed anount) on or before the
paynent date and the billing dispute is resolved in the
favor of the custoner, the customer will receive a credit
for a disputed anobunt penalty fromthe Tel ephone Conpany if
the billing dispute is not resolved within 10 worki ng days
followi ng the paynent date or the date the custoner

furni shes to the Tel ephone Conpany docunentation to support
its claimplus 10 worki ng days, whichever date is the

| ater date. The disputed anmount penalty shall be the

di sputed anmount resolved in the custoner's favor tines a
penalty factor.

(D

(D)

| SSUED: Ri chard D. Lawson EFFECTI VE:
January 15, 1997 State Executive, External Affairs April 15, 1997
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of the customer, no late payment penalty will apply to the disputed
amount. In addition, if the customer disputes the billed amount and
pays the totel amount (i.e., the non-disputed amount and the disputed
amount) on or before the payment date and the billing dispute is
resolved in the favor of the customer, the customer will receive &
credit for a disputed amount penalty from the Telephone Company if the
billing dispute is not resolved within 10 working days following the
payment date or the date the customer furnishes to the Telephone Company
documentation to support its claim pilus 10 working days, whichever date
is the later date. The disputed amount penalty shall be the disputed
amount resolved in the customer’s favor times a penalty factor.

3.6 Payment of Coin Sent-Paid Monies

The Telephone company will collect the monies from coin pay telephone

stations and will determine and remit amounts due to a IC which is

provided Operator Trunk-Coin or Combined Coin and Non-Coin or Operator

Trunk-Full Feature Optional Features for sent-paid pay telephone access
. as set forth in Section 6. as follows:

(A) Bill Period Coin Revenue

The Telephone Company will establish a collection schedule for
each coin pay telephone station and will collect the monies from
the coin pay stations based on this collection schedule. The
monies collected based on this schedule during each bill period
established by the Telephone Company will be identified by coin
pay telephone station and summed to develop the Bill Period Coin
Revenue for each coin record day (i.e., the day a record is
prepared and dated to show the amount due the IC).

(B) Total IC Coin Revenue

The intrastate Total IC Coin Revenue will be determined by the
Telephone Company based on the customer message call detail
received from the customer for each bill period and the customer’s
schedule of charges for sent-paid calls. Such Total Customer
Coin Revenue will be deve%&‘&@ﬁ;in record day.

- 081
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September 17, 1992 Vice President Administration »
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3.6 Payment of Coin Sent-Paid Monies (Cont'd) Palic®oize Gom: :2slon

(€)

(D)

I1SSUED:
September 17, 1992

Recourse Adjustments

For each coin record day, the Telephone Company will subtract from
the Total IC Coin Revenue an amount for coin station shortages.
Coin station shortages are amounts resulting from unauthorized
calling at coin pay telephone stations, use of unauthorized coins
(i.e., foreign coins, slugs, and improper use of U.S. pennies),
unauthorized removal of coins from coin pay telephone stations,
and coin refunds beyond the Telephone Company's control. Such
amount for coin station shortages will be developed by the
Telephone Company by multiplying the Total IC Coin Revenue for
each coin record day by a shortage factor. Such amount will be
rounded to the nearest penny. The shortage factor will be
determined by dividing the yearly total coin shortage amount by
the yearly total coin revenue amount (i.e. total coin revenue
equals the coin revenue due under exchange tariffs, state toll
tariffs, and intrastate toll tariffs). The total coin shortage
amount and the total revenue amount will be determined by the
Telephone Company through an annual special study.

Payment of Net IC Coin Rewvenue

The Telephone Company will determine the Net IC Coin Revenue for
each coin record day by subtracting from the Total IC Coin
Revenue, determined as set forth in (B) preceding, the amount for
coin station shortages determined as set forth in (C) preceding.
On the date (payment date) determined by adding 45 days to the
coin record day, the Telephone Company will remit payment to the

IC for‘ the Net IC Coin Revenue. GP\NGEL\EU
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ACCESS SERVI CE

3. Carrier Common Line Access Service (Cont'd)

(D

(D)

3.7 Rat e Regul ati ons

(A Access minutes will be accunul ated using call detai
recorded by Tel ephone Conpany equi prent and Feature Group C
operator and TSPS call detail such as pay tel ephone sent-
pai d, operator-DDD, operator-person, collect, credit-card,
third nunber and/or other like calls recorded by the
custoner. The Tel ephone conpany neasuring and recordi ng
equi pnent will be associated with end office or |oca
tandem swi t chi ng equi pnent and will record each originating
and terninating access nmnute where answer supervision is
received. The accunul ated access minutes will be sunmed on
aline by line basis, by line group or by end office,
whi chever type of account is used by the Tel ephone Conpany,
for each custoner and then rounded to the nearest m nute.

| SSUED: Ri chard D. Lawson EFFECTI VE
January 15, 1997 State Executive, External Affairs April 15, 1997
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ACCESS REGEIVED
3. Carrier Common Line Access Service (Cont’d) SEP 171992
3.6 Payment of Coin Sent-Pajd Monies (Cont’d)

(E)

3.7

(A)

ISSUED:

September 17, 1992
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Upon reasonable written notice by the customer to the Telephone
Company, the customer shall have the right, through its authorized
representative, to examine and audit, during normal business hours
and at reasonable intervals as determined by the Telephone
Company, all such records and accounts as may under recognized
accounting practices contain information bearing upon the
determination of the amount payable to the customer. Adjustment
shall be made by the proper party to compensate for any errors or
omissions disclosed by such examination or audit. Neither such
right to examine and audit nor the right to receive such

ad justment shall be affected by any statement to the contrary,
appearing on checks or otherwise, unless such statement expressly
walving such right appears in a letter signed by the authorized

representative of the party having such right and delivered to the
other party.

All information received or reviewed by the customer or its
authorized representative is to be considered confidential and is
not to be distributed, provided or disclosed in any form to anyone
not involved in the audit, nor is such information to be used for
any other purpose.

Rate Regulations

Access minutes will be accumulated using call detail recorded by
Telephone Company equipment and Feature Group C operator and TSPS
call detail such as pay telephone sent-paid, operator-DDD,
operator-person, collect, credit-card, third number and/or other
like calls recorded by the customer. The Telephone company
measuring and recording equipment will be associated with end
office or leocal tandem switching equipment and will record each
originating and terminating access minute where answer supervision
is received. The accumulated access minutes will be summed on a
line by line basis, by line group or by end office, whichever type
of account is used by the Telephone Company, for each customer and
then rounded to the nearest minute. GEL\ED
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OF M SSOURI Cancel s First Revised Page 103
ACCESS SERVI CE
3. Carrier Common Line Access Service (Cont'd)

3.7 Rat e Regul ati ons (Cont' d)

(B) When an access group has usage that originates from and/ or
term nates at both end offices that have been converted to
equal access and end offices that have not been converted,
prem um access charge per ninute rate as set forth in 3.8
following will apply. The nminutes billed Carrier Comopn
Li ne Access Service charges will be the termnating
intrastate access nminutes plus the originating intrastate
access ninutes for such access groups.

(O When the MIS and/or MIS-type usage is shown in hours, the
nunber of hours shall be multiplied by 60 to devel op the
associ ated MIS and/ or MIS-type minutes of use. |If the MIS
and/ or MIS-type usage is shown in a unit that does not show
hours or mnutes, the custoner shall provide a factor to
convert the shown units to m nutes.

(D) When the custoner reports interstate and intrastate inter-
LATA and intrastate intralLATA use of Swi tched Access
Service, the Carrier Conmmon Line Access Charges in this
tariff will be billed only to intrastate interLATA and
intrastate intralLATA Switched Access Service access ninutes
based on the data reported by the custoner as set forth in
2.3.14 preceding. The intrastate interLATA and intrastate
i ntraLATA Switched Access Service access mnutes will be
used to deternine Carrier Common Line Charges as set forth
in (E) follow ng.

(E) The access mnutes for all premiumrated Switched Access
Service subject to Carrier Common Line charges will be
multiplied by the Prem um Access per mnute rate as set
forth in 3.8 following to determnine the charges.

Term nating Access, per mnute charges(s) apply to all
term nati ng access m nutes of use.

Term nati ng Access, per minute charge(s) apply to all
originating access mnutes of use associated with calls

pl aced to 700, TFC and 900 nunbers, |ess those originating (T)
access nminutes of use associated with calls placed to 700,

TFC and 900 nunbers for which the custoner furnishes for (T)
each month a report of either the nunber of calls or

m nutes, or a report of the percent of calls or mnutes

that termnate in a Switched Access Service that is

assessed Carrier Comon Line charges.

Originating Access per mnute charge(s) apply to all
originating access m nutes of use.

Originating Access, per mnute charge(s) apply less all
originating access mnutes of use associated with calls

pl aced to 700, TFC and 900 nunbers; plus all originating (T)
access ninutes of use associated with calls placed to 700,
TFC and 900 nunbers for which the custonmer furnishes for (T)

each nonth a report of either the nunber of calls or
m nutes, or a report of the percent of calls or mnutes
that term nate

| SSUED: Ri chard D. Lawson EFFECTI VE:
March 27, 1996 State Executive, External Affairs April 29, 1996
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: . . £ nan
3. Carrier Common Line Access Service (Cont'd) FQOV LU oo

3.7 Rate Repulations (Cont'd)

MO. PUBLIS SER0Z COATA

(B) When an access group has usage that originates from and/or terminates at
both end offices that have been converted to equal access and end
offices that have not been converted, premium access charge per minute
rate as set forth in 3.8 following will apply. The minutes billed
Carrier Common Line Access Service charges will be the terminating
intrastate access minutes plus the originating intrastate access minutes
for such access groups.

{C) When the MTS and/or MTS-type usage is shown in hours, the number of
hours shall be multiplied by 60 to develop the associated MTS and/or
MTS-type minutes of use. If the MTS and/or MTS-type usage is shown in a
unit that does not show hours or minutes, the customer shall provide a
factor to convert the shown units to minutes.

(D) When the customer reports interstate and intrastate interLATA and
intrastate intralATA use of Switched Access Service, the Carrier Common
Line Access Charges in this tariff will be billed only to intrastate
interLATA and intrastate intraLATA Switched Access Service access
minutes based on the data reported by the customer as set forth in
2.3.14 preceding. The intrastate interLATA and intrasta LATA
Switched Access Service access minutes will be used \&a}m Carrier
Common Line Charges as set forth in (E) following. 6&

to Carrier Common Line charges will be multiplied by t

per minute rate as set forth in 3.8 following to deterjizﬁd""’b3§§§§
REeee

Terminating Access, per minute charges(s) apply to a “5 @g

access minutes of use.

Terminating Access, per minute charge(s) apply to all originating access
minutes of use associated with calls placed to 700, 800 and 900 numbers,
less those originating access minutes of use associated with calls
placed to 700, 800 and 900 numbers for which the customer furnishes for
each month a report of either the number of calls or minutes, or a
report of the percent of calls or minutes that terminate in a Switched
Access Service that is assessed Carrier Common Line charges.

(E) The access minutes for all premium rated Switched Access S %m& écgf))
Acde

Originating Access per minute charge(s) apply to all originating access
minutes of use.

Originating Access, per minute charge(s) apply less all originating
access minutes of use associated with calls placed te 700, 800 and 900
numbers; plus all originating access minutes of use associated with
calls placed to 700, 800 and 900 numbers for which the customer
furnishes for each month a report of either the number of calls or
minutes, or a report of the percent of calls or minutes that terminate

F!LED

ISSUED: BY: John L. Roe EFFECTIVE:
November 3, 1993 Vice President - Administration NOV‘T ember 7, 1993
5454 West 110th Street

Overland Park, Kansas 662130- PUBLIG SEﬁWCE OOM"-

(N



P.5.C. MO.- No. 26

UNITED TELEPHONE COMPANY Original Page 103
OF MISSOURI

3. Carrier Common Line Access Service (Cont'd)}

3.7

(B)

(C)

(D)

(E)

ISSUED:

RECEIVED
SEP 171992

ACCESS

A&

Rate Regulations (Cont’'d) P Ty (s e
FeibidnConissCemmicsion

When an access group has usage that originates from and/or terminates at
both end offices that have been converted to equal access and end
offices that have not been converted, premium access charge per minute
rate as set forth in 3.8 following will apply. The minutes billed
Carrier Common Line Access Service charges will be the terminating
intrastate access minutes plus the originating intrastate access minutes
for such access groups.

When the MTS and/or MTS-type usage is shown in hours, the number of
hours shall be multiplied by 60 to develop the associated MTS and/or
MTS5-type minutes of use. If the MTS and/or MTS-type usage is shown in a
unit that does not show hours or minutes, the customer shall provide n
factor to convert the shown units to minutes.

When the customer reports interstate and intrastate interLATA and
intrastate intralATA use of Switched Access Service, the Carrier Common
Line Access Charges in this tariff will be billed only to intrastate
interLATA and intrastate intralATA Switched Access Service access
minutes based on the data reported by the customer as set forth in
2.3.14 preceding. The intrastate interLATA and intrastate intrsaLATA
Switched Access Service access minutes will be used to determine Carrier
Common Line Charges as set forth in (E) following.

The access minutes for all premium rated Switched Access Service subject
to Carrier Common Line charges will be multiplied by the Premium Access
per minute rate as set forth in 3.8 following to determine the charges.

The terminating Premium Access, per minute charges(s) apply to all
terminating access minutes of use.

The originating Premium Access per minute charge(s) apply to all
originating access minutes of use.

il r;i!gzi;
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BY: John L. Roe EFFECTIVE:

September 17, 1992 Vice President Administration e Er

5454 West 110th Street NO{I 7 1092

Overland Park, Kansas, 66211
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Cancel s Oiginal Page 104

ACCESS SERVI CE

3. Carrier Conmon Line Access Service (Cont'd)

3.7

| SSUED:
Novenber

Rat e Regul ations (Cont'd)

(F)

3, 1993

in a Switched Access Service that is assessed Carrier Common
LI ne charges, and for which a correspondi ng reduction in the
nunber of term nating access m nutes of use has been nmde.

When the custonmer orders a conbined access group to be used in
conjunction with the resale of MIS/WATS and/or MIS/ WATS-t ype
services as set forth in 3.3 preceding, subject to the linmtat
as set forth in 3.2, preceding, and the Tel ephone Conpany rece
the usage information required to calculate the proration as s
forth in 3.4. F., preceding, the customer will be billed as se
forth in 3.7(F)(1) followi ng. When nore than one conbi ned acc
group is provided in a LATA, the Tel ephone Conpany will apport
the resold MIS/WATS and/ or MIS/ WATS-type services and ori gi nat
m nutes of use anong the conbi ned access groups. Such
apportionnent will be based on the relationship of the origina
usage for each conbi ned access groups in the LATA. The involv
resold mnutes shall be only intrastate outward MIS, MIS-type,
WATS and WATS-type minutes and shall not include collect, thir
nunber, credit card or interstate mnutes of use

In order for the rate regulations to apply as set forth

foll owi ng, the conbi ned access group and the resold MIS/ WATS
and/ or MIS/ WATS-type services nust be provided in the sane
state in the same LATA, provided by the sane Tel ephone
Conpany and connected directly or indirectly. For those
LATAs that have nore than one state, the custoner shal

report the information by state within the LATA

Each of the conbined access groups arranged in a multiline
hunt group used by the custoner in association with the
resold MIS/ WATS and/ or MIS/ WATS-type services nust be
connected either directly or indirectly to the custoners'
desi gnated prem ses at which the resold MIS/ WATS and/ or

MIS/ WATS-type services are termnated. Direct connections
are those arrangenents where the conbi ned access groups and
resold MIS/ WATS and/ or MIS/ WATS-type services are term nated
at the sane custoners' designated prem ses. Indirect
connections are those arrangenents where the conbi ned access
groups and resold MIS/ WATS and/ or MIS/ WATS-type are

term nated at different custoner designated prem ses in the
same LATA. Such different customer designated prem ses are
connecting by facilities that permt a call to flow from
conbi ned access groups to resold MIS/WATS and/ or MI'S/ WATS-
type services

Z

<

Ri chard D. Lawson EFFECTI VE:
St ate Executive, External Affairs Novenber 7, 1993
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RECEVED
SEP 171992

ACCESS

3. Carrier Common Line Access Service (Cont’'d)

MEROT T

3.7 Rate Regulations (Cont’d) Puslin®o-t- yoemmisgion

(F)

ISSUED:

When the customer orders a combined access group to be used
in conjunction with the resale of MTS/WATS and/or MTS/WATS-
type services as set forth in 3.3 preceding, subject to the
limitations as set forth in 3.2, preceding, and the
Telephone Company receives the usage information required to
calculate the proration as set forth in 3.4, F., preceding,
the customer will be billed as set forth in 3.7(F)(1)
following. When more than one combined access group is
provided in a LATA, the Telephone Company will apportion the
resold MTS/WATS and/or MTS/WATS5-type services and
originating minutes of use among the combined access groups.
Such apportionment will be based on the relationship of the
originating usage for each combined access groups in the
LATA. The involved rescld minutes shall be only intrastate
outward MTS, MIS-type, WATS and WATS-type minutes and shall
not include collect, third number, credit card or interstate
minutes of use.

In order for the rate regulations to apply as set forth following,
the combined access group and the resold MTS/WATS and/or MTS/WATS-
type services must be provided in the same state in the same LATA,
provided by the same Telephone Company and connected directly or
indirectly. For those LATAs that have more than one state, the
customer shall report the information by state within the LATA.

Each of the combined access groups arranged in a multiline hunt
group used by the customer in association with the resold MTS/WATS
and/or MTS/WATS-type services must be connected either directly or
indirectly to the customers’ designated premises at which the
resold MTS/WATS and/or MTS/WATS-type services are terminated.

‘Direct connections are those arrangements where the combined

access groups and resold MTS/WATS and/or MTS/WATS-type services
are terminated at the same customers' designated premises,
Indirect connections are those arrangements where the combined -
access groups and resold MTS/WATS and/or MTS/WATS-type are
terminated at different customer designated premises in the same
LATA. 5Such different customer designated premises are connecting
by facilities that permit a call to flow from combined access
groups to resold MTS/WATS and/or MTS/WATS-type services.

CANCELLED
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UNI TED TELEPHONE COVPANY Oiginal Page 105
OF M SSOURI

ACCESS SERVI CE

3. Carrier Common Line Access Service (Cont'd)

3.7

| SSUED:
Sept enber

Rate Regul ations (Cont'd)

(F)

17, 1992

(Cont " d)

The adjustnents as set forth following will be conputed
separately for each conbi ned access group

(1) Conbi ned Access G oups

When conbi ned access groups are provided in a LATA,
the follow ng regul ations apply:

(a) One intrastate MIS/ WATS-type Feature Group A
Swi t ched Access Service for each resold intrastate
WATS and WATS-type service reported as set forth
in 3.4.(F)., preceding, and c.d. and e.
following, will be billed |ocal business exchange
service rates. The exchange involved shall be the
exchange in which the service provided.

(b) For MIS/WATS-type Feature Group A provided in a
conbi ned access group, the mnutes billed will be
all the terminating intrastate access ninutes and
any adjusted originating intrastate access m nutes
for such conbi ned access groups. The adjusted
originated mnutes billed will be the originating
intrastate access ninutes less the reported resold
service(s) originating mnutes of use.

(c) The nunber of line side Switched Access Services
billed at |ocal business exchange service rates
shal | not exceed the nunber of |ine side
connections provided in line side conmbi ned access
groups in service in a LATA

(d) No local Measured Service mnutes are billed for
term nati ng usage because all the term nating
access mnutes are billed Switched Access Service
access mnutes.

Ri chard D. Lawson EFFECTI VE:
State Executive, External Affairs Novenber 7, 1992
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ACCESS SERVI CE

3. Carrier Common Line Access Service (Cont'd)

3.7 Rat e Regul ati ons (Cont' d)

(F) (Cont' d)
(1) Conbi ned Access G oups-(Cont'd)

(e) For the first nmonth a conbined access group is in
service each associ ated resold WATS and WATS-type
service will be assuned to have 2500 or nore
originating intrastate mnutes of use. After the
first nonth that both the conbi ned access group
and the associated resold WATS and WATS-type
services are in service, each resold WATS and
Wat s-type service shall have 2500 or nore
originating intrastate m nutes of use per nonth on
average. |If the average originating intrastate
usage per service for each resold WATS and WATS-
type service group does not equal 2500 originating
m nutes of use in any nonth, then for conbi ned
access billing purposes, the nunmber of WATS and
WATS-type services for which | ocal business
exchange service rates will be applicable will be
reduced until the average originating intrastate
usage per nonth for the renmaining services equal s
or exceeds 2500 originating intrastate m nutes.
The nunber of originating mnutes per nonth per
resold WATS and WATS-type services will be
devel oped by adding the resold outward MIS and
MIS-type minutes to the resold originating WATS
and WATS-type minutes and dividing the resulting
sum per service group by the nunber of services in
t he group.

(2) Any adjustnment will be made to the invol ved custoner
account no later than either the next bill date, or
the one subsequent to that, dependi ng on when the
usage report is obtained.

(3) When the resold service(s) usage is shown in hours,
the nunber of hours shall be multiplied by 60 to
devel op the associ ated WATS-type and WATS mi nut es of
use. |If the resold service(s) usage is shown in a
unit that does not show hours or nminutes, the custoner
shall provide a factor to convert the shown units to
m nut es.

(4) The adjusted originating intrastate access m nutes for
Carrier Common Line Access, that are billed to a
custoner in a nonthly period, shall not be |ess than
zero.

| SSUED: Ri chard D. Lawson EFFECTI VE
Sept enmber 17, 1992 State Executive, External Affairs Novemnber 7, 1992
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ACCESS SERVICE

3. Carrier Common Line Access Service (Cont'd)

37 Rate Regulations (Cont'd)
(F) {Cont'd)

5 If the required documentation is not received by the Telephone
Company, as described in 3.4.F. preceding, for any subsequent month,
no adjustment or credit will be made until the required documentation is
delivered to the Telephone company by the customer.

(@) When the customer reports interstate and intrastate use of Switched Access
Service, the intrastate Switched Access Service access minutes will be billed
interLATA or intraLATA Carrier Common Line Charges based on the date
reported by the customer as set forth in 2.3.14 (A) and 2.3.15. The appropriate
intrastate Switched Access Service access minutes will, after adjustment as set

forth in 3.7.F preceding, when necessary, be used to determine the Carrier
Common Line Charges.

3.8 Rates and Charges
The rate for interLATA Carrier Common Line Access is:

o " Rate Per Access Minute
- Terminating - ' $0.049583 (R)
- Criginating $0.032894 - {R)

The rate for intraLATA Carrier Common Line Access is:

Rate Per Access Minute

- Terminating $0.049583 : (R)
- Originating $0.032894 (R)
ISSUED: _ _ EFFECTIVE:
December 2, 2005 Richard D. Lawson January 18, 2006
State Executive, External Affairs
319 Madison

Jefferson City, MO 65101
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'ACCESS SERVICE SANCELLED

3. Carrier Common Line Access Service (Cont'd) January 18, 2006

3.7  Rate Regulations (Cont'd) MISSOURI PUBLIC
' SERVICE COMMISSION

(F) {Cont'd)

(5) If the required documentation is not received by the Telephone
Company, as described in 3.4.F. preceding, for any subsequent month,
no adjustment or credit will be made until the required documentation is
delivered to the Telephone company by the customer.

(G) When the customer reports interstate and intrastate use of Switched Access
Service, the intrastate Switched Access Service access minutes will be billed
interLATA or intralLATA Carrier Common Line Charges based on the date
reported by the customer as set forth in 2.3.14 (A} and 2.3.15. The appropriate
intrastate Switched Access Service access minutes will, after adjustment as set

forth in 3.7.F preceding, when necessary, be used to determine the Carrier
Common Line Charges.

38 Rates and Charges
The raie for interLATA Carrier Common Line Access is:

Rate Per Access Minute
- Terminating $0.051457 {R)
- Originating $0.034150 (R}
The rate for intraLATA Carrier Common Line Access is:

Rate Per Access Minute

- Terminating $0.051457 (R)
- Originating $0.034150 (R)
ISSUED: EFFECTIVE:
December 3, 2004 Richard D. Lawson January 18, 2005
: State Executive, External Affairs
319 Madison

Jefferson City, MO 65101


schwam


schwam
January 18, 2006


P.S.C. MO.-No. 26

. SPRINT MISSQURI INC. Ninth Revisad Page 107
d/b/a SPRINT Cancels Eighth Revised Page 107
Missouri Public
ACCESS SERVICE
3. Carrier Common Line Access Service (Cont'd) RECD OCT 3 1 2003
a7 Rate Regulations (Cont'd)

Service Commission
(F)  (Contd) ,

{5) if the required documentation 18 not received by the Telephane
Company, as described in 3.4.F. preceding, for any subsequent month,
no adjustment or credit will be made until the required decumentation is
delivered to the Telephene company by the customer.

{G) When the customer reports interstate and intrastate use of Swilched Access
Service, the intrastate Switched Access Service access minutes will be billed
interLATA or intraLATA Carier Common Line Charges based on the date
reported by the customer as sef forth in 2.3.14 (A) and 2.3.15. The appropriate
intrastate Switched Access Service access minutes will, after adjustment as set

forth in 3.7.F preceding, when necessary, be used to determine the Carrier
Common Line Charges.

38 Rates and Charges
The rate for interL ATA Carrier Common Line Access is:

Rate Per Access Minute

. - - Terminating $ 0.054065 (R)
- Qriginating $ 0.035817
The rate for intral,ATA Carrier Common Line Access is:
Rate Pef Access Minute
- Terminating $ 0.054065 (R)
- Originating $ 0.035917

c ANCELLED
ICER: 2005{_'1

S\0 Y
. \DMQ' 2 e miGBI0R
pu’:\'& gt ”{‘B“sao(ﬁo‘{vm‘

ISSUED: EFFECTIVE:
Qctober 31, 2003 Richard D. Lawson e T
State Executive, External Affairs . T
. 319 Madison
_ Jefferson City, MO 65101 JAN 1 7 2004

Misoeuf Public
Aatvinf CHmmiesion

/ 7"77 2, ’&p?ﬁ??&.«AmL Nl u,
FILED JAN 71 7 2004



SPRINT MISSOURI INC.

d/b/a SPRINT

P.8.C. MO.-No. 26

Eighth Revised Page 107
Cancels Seventh Revised Page 107

ACCESS SERVICE Misaour! Public

3.  Carrier Commeon Line Access Service (Cont'd)

3.7 Rate Regulations (Cont'd)

(F)

(Cont'd)

(®)

If the required documentation is not received by the Telephone Company, as
described in 3.4.F. preceding, for any subsequent month, no adjustiment or
credit will be made unitil the required documentation is delivered to the
Telephone company by the customer.

{(G) When the customer reports interstate and intrastate use of Swiiched Access Service,
the intrastate Switched Access Service access minutes will be bilied interLATA or
intral ATA Carrier Common Line Charges based on the date reported by the customer
as set forth in 2.3.14 {A) and 2.3.15. The appropriate intrastate Switched Access
Service access minutes will, after adjustment as set forth in 3.7.F preceding, when
necessary, be used to determine the Carrier Common Line Charges.

3.8 Rates and Charges

The rate for interLATA Carrier Common Line Access is:

Rate Per Access Minute
Terminating $0.054133
Originating $0.035917

The rate for intraLATA Carrier Common Line Access is:

ISSUED:
August 29, 2003

Rate Per Access Minute

Terminating $0.054133
Originating $£0.035817

I 1
QH’\Q\%LO A L
i saw\cemxa
publV® WME8
EFFECTIVE:
Richard D. Lawson December 18, 2003
State Executive, External Affairs
318 Madison

Jeffersen City, MO 65101

RECD SEP 02 2003

Service Commission

Missouri Public

(R}
(R}

(R)
(R)

Servico Commindien

IT-04 - |24

FILED DEC 18 2003



SPRINT MISSOURI INC.

d/bfa SPRINT

3 Carrier Common Line Access Service (Cont'd)

P.S.C. MO.-No. 28

Seventh Revised Page 107
Cancels Sixth Revised Page 107

Miss i Pu lic

ACCESS SERVICE

3.7

RFCD OCT 25 2002

(F)

(G)

Rate Regulations {Cont'd)

(Cont d)

(5) If the required documeniation is not received by the Telephone
Company, as described in 3.4.F. preceding, for any subsequent month,
no adjustment or credit will be made until the required documentation is
delivered to the Telephone company by the customer.

When the customer reports interstate and intrastate use of Switched Access
Service, the intrastate Switched Access Service access minutes will be billed
interLATA or intraLATA Carrier Common Line Charges based on the date
reported by the customer as set forth in 2.3.14 (A} and 2.3.15. The appropriate
intrastate Switched Access Service access minutes will, after adjustment as set
forth in 3.7.F preceding, when necessary, be used to determine the Carrier
Common Line Charges.

Searvice Commiasion

38 Rates and Charges
The rate for interLATA Carrier Common Line Access is:
Rate Per Access Minute
- Terminating $ 0.060373 (R)
- Originating $ 0.040059
The rate for intralL ATA Carrier Common Line Access is:
Rate Per Access Minute
- Terminating $ 0.060373 {R)
- Originating $ 0.040059
DEC 1 8 2003
g SRS 0]
Pﬂhﬂﬂ %m Rriaunss'.on
ISSUED: EFFECTIVE:
October 25, 2002 Richard D. Lawson December 11, 2002
State Executive, External Affairs
o ouri Public
319 Madison SQN‘%SQ omm sslon

Jefferson City, MO 65101 ,470

rlp De 1 1 2002



P.S.C. MO.-No. 26

SPRINT MISSOURI INC. Sixth Revised Page 107
d/b/a SPRINT Cancels Fifth Revised Page 107
ACCESS SERVICE Missouri public

3. Carrier Common Line Access Service (Cont'd) REC'D 0 CT 2 6 ng

37 Rate Regulations (Cont'd)
(F)  (Contd) Service Cormmission

(5) If the required documentation is not received by the Telephone
Company, as described in 3.4.F. preceding, for any subsequent month,
no adjustment or credit will be made until the required documentation is
delivered to the Telephone company by the customer.

(G) When the customer reports interstate and intrastate use of Switched Access
Service, the intrastate Switched Access Service access minutes will be billed
interLATA or intraLATA Carrier Common Line Charges based on the date

_ reported by the customer as set forth in 2.3.14 (A) and 2.3.15. The appropriate
intrastate Switched Access Service access minutes will, after adjustment as set
forth in 3.7.F preceding, when necessary, be used to determine the Carrier
Commaon Line Charges.

3.8 Rates and Charges
The rate for interLATA Carrier Common Line Access is:

Rate Per Access Minute

- Terminating $0.067785 (R)
. _ Originating $ 0.040059

The rate for intraLATA Carrier Common Line Access is:

Rate Per Access Minute
- Terminating $0.067785 (R)
- Originating $ 0.040059 (R)

CANCELLED
DEC 11 2002

Publit &ﬁ%&m

_. Missouri Public
ISSUED: Richard D. Lawson EFFECTIVE:
October 26, 2001 State Executive, External Affairs December 11 20012[]01
319 Madison F“_ED €

Jefferson City, MO 65101

C1l
51

Service Comm:‘ssion



3.7 Rate Regulations (Cont'd)

P.5.C. MO.-No. 26

(F)

(G)

(Contd)

(5} I the required documentation is not received by the Telephone Company,
as described in 3.4.F. preceding, for any subsequent month, no
adjustment or credit will be made until the required documentation is
delivered to the Telephone company by the customer.

When the customer reports interstate and intrastate use of Switched Access
Service, the intrastate Switched Access Service access minutes will be billed
interLATA or intralLATA Carrier Common Line Charges based on the date
reported by the customer as set forth in 2.3.14 {A) and 2.3.15. The appropriate
intrastate Switched Access Service access minutes will, after adjustment as set
forth in 3.7.F preceding, when necessary, be used to determine the Carrier
Common Line Charges.

3.8 Rates and Charges

ISSUED:
October 27, 2000

The rate for interLATA Carrier Common Line Access is:

Rate Per Access Minute
Terminating $0.075830
Originating $ 0.040059

The rate for intralLATA Carrier Common Line Access is:

Rate Per Access Minute
Terminating $ 0.076480
Originating $0.042511

c ANGEU.FD

1 200
pEd }Q\/\) O on
"‘3 f‘@‘\ ﬂ\“‘nb.‘
public S8 SSOUR 0P
saee K8 mm ASion

FILED DEC 11 2000

Richard D. Lawson EFFECTIVE:
State Executive, External Affairs December 11, 2000
319 Madison

Jefferson City, MO 65101

SPRINT MISSOURI INC. Fifth Revised Page 107
dibfa SPRINT Cancels Fourth Revised Page 107
. ACCESS SERVICE ‘559 r Public
Servle emmission
3. Carrier Common Line Access Service (Cont'd)

RECD OCT 27 2000

(R)
(R)

(R)
(R}

(M)

M



. P.5.C. MO.-No. 28

UNITED TELEPHCONE COMPANY Fourth Revised Page 107
OF MISSQURI d/b/a SPRINT Cancels Third Revised Page 107
. ACCESS SERVICE
SSO i Publi
3. Carrier Common Line Access Service (Cont'd) Sgrv omm sslon
3.7 Rate Regulations (Cont'd) REC.D SEP
(F}  (Cont'd) 05 2000

{5) If the required documentation is not received by the
Telephone Company, as described in 3.4.F., preceding
for any subsequent month, nc adjustment or credit will
be made until the required documentation is delivered
to the Telephone company by the customer.

(G) When the customer report interstate and intrastate use of
Switched Access Service, the intrastate Switched Access
Service access minutes will be billed interLATA or
intralATA Carrier Common Line Charges based on the date
reported by the customer as set forth in 2.3.14 {A) and
2.3.15. The appropriate intrastate Switched Access Service
access minutes will, after adjustment as set forth in 3.7.F
preceding, when necessary, be used to determine the Carrier
Common Line Charges.

(D)
DEC 11 2000
By 5 g p 107
Pubhc Service Commtssmn
MISSOURI
{D}
3.8 Rates and Charges
The rate for interLATA Carrier Common Line Access is:
Rate Per Access Minute
- Terminating $.083479
- Originating 5.044100 (R)
The rate for intralATA Carrier Common Line Access 1is:
Rate Per Access Minute
- Terminating $.084194
- Originat; |8$0 ri Public 5. 046800 (R)
iginating S[erv emmiasion
. I5SUED: EFFECTIVE:
’ September 5, 2000 October 5, 2000

Richard D. Lawson
State Executive, External Affairs
319 Madison
Jefferson City, MO 65101



By 1387107

P.5.C. MO.-No. 26

UNITED TELEPHONE COMPANY Third Revised Page 107
OF MISSOURI d/b/a SPRINT Cancels Second Revised Page 107
N AN NS
ACCESS SERVICE .g-a‘@uda\y 0
3. Carrier Common Line Access Servigce (Cont'd)
MAY 2 9 1997
3.7 Rate Regulations (Cont'd)

CANCELLED

OCT 035 2000

Public Service Commission

MISSOUR!

ISSUED:
May 29,

1997

\Qh\\" %‘
R L\_.,.*m,\_/-wf
(F) (Gont’d) Public Sgivice Commissior
{(5) If the required documentation is not received by the
Telephone Company, as described in 3.4.F., preceding
for any subsequent month, ne adjustment or credit will
be made until the required documentation is delivered
to the Telephone company by the customer.

(G) When the customer report interstate and intrastate use of
Switched Access Service, the intrastate Switched Access
Service access minutes will be billed interLATA or
intraLATA Carrier Common Line Charges based on the date
reported by the customer as set forth in 2.3.14 (A) and
2.3.15. The apptopriate intrastate Switched Access Service
access minutes will, after adjustment as set forth in 3.7.F
preceding, when necessary, be used to determine the Carrier
Common Line Charges.

(H) A 1+ IntralATA Equal Access Recovery Charge of $.000591 (N)
will be included in the Carrier Common Line rates to
recover those costs that the Telephone Company incurs
solely in connection with the implementation of intraLATA
equal access. This charge will be in effect for 3 years
from the date of the first exchange implementation and
recovers costs associated with network reconfigurations and
system and switch upgrades required to provide 1+ IntralATA
equal access.

The 1+ IntraLATA Equal Access Recovery Charge is assessed
to the customer based on the total number of intrastate
access minutes. The rates are set forth in 3.8, following: (N)

Rates and Charges
The rate for interLATA Carrier Common Line Access is:

Rate Per Access Minute
- Terminating 5.083479
- Originating 5.044691 (1)

The rate for intralLATA Carrier Common Line Access is:

Rate Per Access Minute
- Terminating $5.084194
- Originating §.0473901 (1)

FILE EFFECTIVE:

BY: John L. Roe June 30, 1997
VP - Carrier and Regulatory Sery, 3
5454 West 110th Street - Q ?Bg
Overland Park, Kansas ﬁﬁi}%&
;BLIC SERVICE COK:"




P.5.C. MO.-No. 26
UNITED TELEPHONE COMPANY Second Revised Page 107
OF MISSOURI d/bfa SPRINT Cancels First Revised Page 107

ACCESS SERVICE

Sl B i ,
RECEWED
3. Carrier Common Line Access Service (Cont’'d)
3.7 Rate Regulations (Cont’d) Al 1 9 1957
0 (onerd) WISSOUR
(5) If the required documentation 1 E%ﬁ% asior
Telephone Company, as described in 3. prece ing

for any subsequent month, no adjustment or credit will
be made until the required documentation is delivered
to the Telephone company by the customer.

(G) When the customer report interstate and intrastate use of
Switched Access Service, the intrastate Switched Access
Service access minutes will be billed interLATA or
intralLATA Carrier Common Line Charges based on the date
reported by the customer as set forth in 2.3.14 (A) and
2.3.15. The appropriate intrastate Switched Access Service
access minutes will, after adjustment as set forth in 3.7.F
preceding, when necessary, be used to determine the Carrier
Common Line Charges.

3.8 Rates and Charges

The rate for interLATA Carrier Common Line Access is:

Rate Per Access Minute

- Terminating $.083479 (R)
- Originating §.044100

The rate for intralATA Carrier Common Line Access is:
Rate Per Access Minute

- Terminating 5.084194 {R)
- Originating §.046800

FILED

ISSUED: Qﬂ'fg
January 15, 1997 BY: John L. Roe :
VP - Carrier and Regulatory Services APR 15 1997
5454 West 110th Street
Qverland Park, Kansas 66211




P.5.C. MO.-No. 26

UNITED TELEPHONE COMPANY First Revised Page 107

OF MISSOURI Cancels Qriginal Page 107
A
ACCESS SERVICE
3. Carrier Common Line Access Service IQGV 2 199

3.7 Rate Regulations (Cont’'d)

-nO e LUl AR ‘f
o b...._.J l..x._‘tuv... ..L}!...I.

i3

(F) (Cont’d)

(5) If the required documentation is not received by the
Telephone Company, as described in 3.4.F. preceding, for any
subsequent month, no adjustment or credit will be made untii
the required documentation is delivered to the Telephone
company by the customer.

{G) When the customer reports interstate and intrastate use of Switched
Access Service, the intrastate Switched Access Service access
minutes will be billed interLATA or intralATA Carrier Common Line
Charges based on the data reported by the customer as set forth in
2.3.14 (A) and 2.3.15. The appropriate intrastate Switched Access
Service access minutes will, after adjustment as set forth in

3.7.F preceding, when necessary, be used to determine the Carrier
Common Line Charges.

3.8 Rates and Charges

The rate for interLATA Carrier Common Line Access is:

Rate Per Access Minute

-Terminating $.085000
-Originating $.044100

The rate for intralATA Carrier Common Line Access is:

Rate Per Access Minute

-Terminating $.085715
-Originating $.046800

sikEsn FILED
puoic oe e %g\,‘c‘u

Y758
MO. PUBLIC SERVICE COMM.

ISSUED: BY: John L. Roe EFFECTIVE:
November 3, 1993 Vice President - Administration November 7, 1993
5454 West 110th Street
Overland Park, Kansas 66211



P.5.C. MO.- No. 26

UNITED TELEPEONE COMPANY Original Page 107
OF MISSOURI
RECEIVED
ACCESS SERVICE
SEP 17
3. Carrier Common Line Accesg Service (Cont'd) 1392
A &4* B~¢r
3.7 Rate Regulations (Cont’d) VT, fJL:k’ Jﬂd ) .
Frhlalewiss Convatssion

(F) (Cont’'d)

(5) If the required documentation is not received by the
Telephone Company, as described in 3.4.F., preceding for any
subsequent month, no adjustment or credit will be made until
the required documentation is delivered to the Telephone
company by the customer.

(G) When the customer report interstate and intrastate use of Switched
Access Service, the intrastate Switched Access Service access
minutes will be bllled interLATA or intralATA Carrier Common Line
Charges based on the date reported by the customer as set forth in
2.3.14 (A) and 2,.3.15, The appropriate intrastate Switched Access
Service access minutes will, after adjustment as set forth in
3.7.F preceding, when necessary, be used to determine the Carrier
Common Line Charges.

3.8 Rates and Charges
The rate for interLATA Carrier Common Line Access is:
Premium Access, per minute

-Terminating $.0900
-Originating $.0547

The rate for intralATA Carrier Common Line Access is:

Premium Access, per minute

-Terminating - $.085715
-Originating $.052095
\CE})
NV T, 0]
BY sarice
jc S URl
Pubt \890
EILED
WOV 71992
§20. RURLIG 05‘: ’w' LJQ:.::I::
ISSUED: BY: John L. Roe TIVE:
September 17, 1992 Vice President Administration 1!!!!”!?%9?“@?@?““”
5454 West 110th Street NOV 7 1o92

Overland Park, Kansas, 66211



CANCELLED - Missouri Public Service Commission - 06/04/2006 - TN-2006-0416 - Y1-2006-0841

UNI TED TELEPHONE COVPANY
OF M SSOURI

P.S.C. MO.-No. 26

ACCESS SERVI CE

4, Reserved For Future Use

| SSUED:
Sept enber 17, 1992

Ri chard D. Lawson
St ate Executive, External

Affairs

Original Page 108

EFFECTI VE:
Novenber 7, 1992



CANCELLED - Missouri Public Service Commission - 06/04/2006 - TN-2006-0416 - Y1-2006-0841

P.S.C. MO.-No. 26

UNI TED TELEPHONE COVPANY Oiginal Page 10
OF M SSOURI

ACCESS SERVI CE

5. Ordering Options for Switched and Special Access Service

5.1

| SSUED:
Sept enber

Cener al

This section sets forth the regul ations and order rel ated charges
for Access Orders for Switched and Special Access Services.

These charges are in addition to other applicable charges as set
forth in other sections of this tariff.

An Access Order is an order to provide the custoner with Switched
Access Service or Special Access Service or to provide changes to
exi sting services.

5.1.1 Odering Conditions

A custoner nay order any nunber of services of the sane
type and between the sane prem ses on a single Access
Order. Al details for services for a particular order
must be identical except for those for nultipoint

servi ce.

The custoner shall provide all information necessary for
the Tel ephone Conpany to provide and bill for the
requested service. In addition to the order infornmation
required in 5.2 follow ng, the custoner nust also

provi de:

- Custonmer name and preni ses address(es).

- Billing nane and address (when different from
custoner name and address).

- Custoner's contact nane(s) and tel ephone nunber (s)
for the follow ng provisioning activities: order
negoti ati on, order confirmation, interactive design
installation and billing.

Orders for Feature Group A Switched Access Service shal
be in lines.

Orders for Feature Group B Switched Access Service shal
be in trunks.

Ri chard D. Lawson EFF

17, 1992 St ate Executive, External Affairs Novenber

9

ECTI VE:
7, 1992



CANCELLED - Missouri Public Service Commission - 06/04/2006 - TN-2006-0416 - Y1-2006-0841

P.S.C. MO.-No. 26

UNI TED TELEPHONE COVPANY Oiginal Page 110
OF M SSOURI

ACCESS SERVI CE

5. Ordering Options for Switched and Special Access Service (Cont'd)

5.1 General (Cont'd)

5.1.1 Odering Conditions (Cont'd)

The order date, which is known as the Application Date,
is the date on which the Tel ephone Conpany receives a
firmcommtnment and sufficient information fromthe
custoner to allow processing of the Access Order. The
custoner is advised of the Application Date at the tine
t he Tel ephone Conpany gives the custoner a firm order
confirmation.

5.1.2 Provision of Other Services

(A) Testing Service, Additional Labor, Restoration
Priority and Special Facilities Routing may be
ordered with an Access Order or as set forth in (B)
following. The rates and charges for these services,
as set forth in other sections of this tariff, wll
apply in addition to the ordering charges set forth
in this section and the rates and charges for the
Access Service with which they are associ at ed.

(B) Wth the agreenent of the Tel ephone Conpany, the
itens listed in (A preceding may subsequently be
added to the order at any tine, up to and including
the service date for an Access Service. Wen added
subsequently, charges for a design change as set
forth in 5.2.2(C) following will apply when an
engi neering review is required.

(C Additional Engineering is not an ordering option, but
will be applied to an Access Order when the Tel ephone
Conpany determni nes that Additional Engineering is
necessary to acconmodate a custoner request. Addi-
tional Engineering will only be required as set forth
in 13.1 following. Wen it is required, the custoner
will be so notified and will be furnished with a
written statenent setting forth the justification for
the Additional Engineering as well as an estinmate of
the charges. |If the custonmer agrees to the Addi-
tional Engineering, a firmorder will be established.
If the custonmer does not want the service or
facilities after being notified that Additional
Engi neeri ng

| SSUED: Ri chard D. Lawson EFFECTI VE:
Sept enber 17, 1992 State Executive, External Affairs Novenber 7, 1992



CANCELLED - Missouri Public Service Commission - 06/04/2006 - TN-2006-0416 - Y1-2006-0841

P.S.C. MO.-No. 26

UNI TED TELEPHONE COVPANY Oiginal Page 111
OF M SSOURI

ACCESS SERVI CE

5. Ordering Options for Switched and Special Access Service (Cont'd)

5.1 General (Cont'd)

5.1.2 Provision of her Services (Cont'd)

(O (Cont' d)

of Tel ephone Conpany facilities is required, the
order will be withdrawn and no charges wll apply.
Once a firmorder has been established, the total
charge to the custonmer for the Additional Engineering
may not exceed the estinated amount by nore than 10%

The regul ations, rates and charges for Additiona

Engi neering are as set forth in 13.1 followi ng and
are in addition to the regul ations, rates and charges
specified in this section.

5.1.3 Special Construction

The regul ations, rates and charges for speci al
construction are set forth in Section 14. follow ng, and
are in addition to the regul ations, rates and charges
specified in this section.

5.2 Access Order

An Access Order is used by the Tel ephone Conpany to provide a
custonmer Access Service as foll ows:

Swi tched Access Services as set forth in 6. follow ng,
Speci al Access Services as set forth in 7. follow ng, and
- Oher Services as set forth in 5.1.2 preceding.

When pl acing an order for Access Service, the custoner shal
provide, at a mininum the follow ng information:

- For Feature Group A Switched Access Service, the custoner
shal | specify the nunber of lines and the first point of
switching (i.e., dial tone office), the directionality of
the service and the Local Transport and Local Switching
options desired. In addition, the custoner shall also
specify which lines are to be arranged in multiline hunt
group arrangenents and which lines are to be provided as
single lines.

| SSUED: Ri chard D. Lawson EFFECTI VE
Sept enber 17, 1992 State Executive, External Affairs Novenber 7, 1992



CANCELLED - Missouri Public Service Commission - 06/04/2006 - TN-2006-0416 - Y1-2006-0841

SPRINT MISSOURI, INC.
d/b/a SPRINT

P.S.C. MO.-No. 26

First Revised Page 112
Cancels Original Page 112

ACCESS SERVICE

5. Ordering Options for Switched and Special Access Service (Cont'd)

5.2 Access Order (Cont'd)

ISSUED:
January 7, 2002

The customer shall also specify that the Feature Group A is to be provided
with an extension to a different exchange, if applicable. When such an
extension is specified on the order, the customer must also specify the
customer's premises in the different exchange with the Switched Access
Feature Group A, at which the FGA extension is to be terminated.

For Feature Group B Switched Access Service, the customer shall specify the
number of trunks and the end office when direct routing to the end office is
desired or the access tandem switch when routing is desired via an access
tandem switch and Local Transport options and Local Switching options
desired. When ordering FGB trunks to an access tandem, the customer must
also provide the Telephone Company an estimate of the amount of traffic it will
generate to and/or from each end office subtending the access tandem to
assist the Tele-phone Company in its own efforts to project further facility
requirements. In addition, the customer shall also specify for terminating only
access minutes whether the trunks are to be arranged in trunk group
arrangements or provided as single trunks. The traffic type must also be
specified using the same categories as described in 6.1.1(E) following, to
enable efficient provisioning and billing functions.

For Feature Group C and D Switched Access Service, the customer shall
specify the number of trunks and the end office when direct routing to the
end office is desired or the access tandem switch when routing is
desired via an access tandem switch and the Local Transport and Local
Switching options desired. When ordering FGC or FGD trunks to an
access tandem, the customer must also provide the Telephone Company
an estimate of the amount of traffic by type it will generate to and/or from
each end office subtending the access tandem to assist the Telephone
Company in its own efforts to project further facility requirements. The
basic traffic type must also be specified using the same categories as
described in 6.1.1(E) following, to enable efficient provisioning and
billing functions. When a customer orders FGD, the customer is
responsible to assure that sufficient access facilities have been ordered
to handle its traffic.

Richard D. Lawson EFFECTIVE:
State Executive, External Affairs February 7, 2002
319 Madison

Jefferson City, MO 65101

(©)

©
(D)

(D)



P.5.C., MO.-No. 26

UNITED TELEPHONE COMPANY Original Page 112
OF MISSOURT RECEIVED
. ACCESS SERVICE SEP 17 1992
5. Ordering Options for Switched and Special Access Serv1ce _(Cont’ DI

Fo 0Ty (ot
'-v]"g ool L}‘:}n}iii;:_“Slo,’
5.2 Access Qrder (Cont’'d)

The customer shall also specify that the Feature Group A is to be
provided with an extension to a different exchange, if applicable.
When such an extension 1s specified on the order, the customer
must also specify the customer’s premises in the different
exchange with the Switched Access Feature Group A, at which the
FGA extension is to be terminated.

- For Feature Group B Switched Access Service, the customer shall
specify the number of trunks and the end office when direct
routing to the end office is desired or the access tandem switch
when routing is desired via an access tandem switch and Local
Transport options and Local Switching options desired. When
ordering FGB trunks to an access tandem, the customer must also
provide the Telephone Company an estimate of the amount of traffic
it will generate to and/or from each end office subtending the
access tandem to assist the Telephone Company in its own efforts
to project further facility requirements. In addition, the
customer shall also specify for terminating only access minutes

‘ whether the trunks are to be arranged in trunk group arrangements
. or provided as single trunks. The traffic type must also be
specified using the same categories as described in 6.1.1(E)

following, to enable efficient provisioning and billing functions.

- For Feature Group C and D Switched Access Service, the customer
shall specify the number of busy hour minutes of capacity (BHMC)
from the customer's premises to the end office by Feature Group
and traffic type. This information is used to determine the
number of transmission paths as set forth in 6.5.5 following. The

GAN(\E” Fn customer shall also specify the Local Transport and Local
- 4 Switching options.

FEB 07 2002 - Customers other than AT&T may, at their option, order FGD by
¢ 7 specifying the number of trunks and the end office when direct
5 e\ routing to the end office is desired or the access tandem switch
PUbllb 59"\3:!"9 ComimssioN when routing is desired via an access tandem and the Local
MISSOURL Transport and Local Switching Options desired. When ordering by
trunk quantities rather than BHMC quantities to an access tandem,
the customer must also provide the Telephone Company an estimate
of the amount of traffic by type it will generate to and/or from
each end office subtending the access tandem to assist the
Telephone Company in its own efforts to project further, facility
requirements. The basic type must be specified using* Lo
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- the same categories as described in 6.1.1(E) following, to enable efficient
provisioning and billing functions. When a customer orders FGD, the
customer is responsible to assure that sufficient access facilities have been
ordered to handle its traffic.

- For all Special Access Services, the customer must specify the customer
designated premises or Hubs involved, the type of service (e.g., Video, Voice
Grade, High Capacity, etc.), the channel interface, technical specification
package and options desired. For multipoint services, the channel interface at
each premises may, at the request of the customer, be different but all such
interfaces shall be compatible.

Richard D. Lawson EFFECTIVE:
State Executive, External Affairs February 7, 2002
319 Madison

Jefferson City, MO 65101
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5.2 Access Order (Cont’d)

- the same categories as described in 6.1.1(E) following, to enable
refficient provisioning and billing functions.

When a customer orders FGD in trunks, the customer is responsible
to assure that sufficient access facilities have been ordered to
handle its traffic. When a customer orders in BHMC quantities,
the Telephone Company assumes the traffic engineering
regponsibility and will determine the facilities required to meet
the customers BHMC requirement. Since only one party can carry
out the requisite engineering, a customer cannot order some FGD
Access 1n BHMCs and other FGD Access in trunks in the same
exchange. If a customer wishes to convert its ordering basis in
the exchange from trunks to BHMCs or BHMCs to trunks, the
Telephone Company will work cooperatively with the customer to
make the conversion.

- For all Special Access Services, the customer must specify the
customer designated premises or Hubs involved, the type of service
(e.g., Video, Voice Grade, High Capacity, etc.}, the channel

. interface, technical specification package and options desired.

For multipoint services, the channel interface at each premises
may, at the request of the customer, be different but all such
interfaces shall be compatible.
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When a customer desires Switched Access Service to an end office that is a remote
switching office, the customer must order to the host office which controls the remote
switching office since all traffic to and/or from a remote switching office must be routed
through the host office.

For WATS Access Line Service the customer must also specify the type of calling (i.e.,
originating only or terminating only) for which the service is to be pro-vided, the type of
WAL (i.e., interLATA only or jointly provisioned WAL), the TFC telephone number the
customer has assigned to the terminating WATS Access Line Service, the type of address
signaling and the type of supervisory signaling. When WATS Access Line Service is
ordered for use in terminating TFC Access Service traffic, the customer shall specify the
Switched Access Feature Group that will carry this terminating traffic. When Feature
Group A (FGA) access is used in conjunction with WATS Access Line Service, the
customer must also identify the FGA seven digit local telephone number used to complete
the TFC Access Service calls. Additionally, when the necessary screening functions are
not provided at the wire center which serves the customer's originating or terminating
premises, the Telephone Company will provide the service to the nearest wire center
where capacity exists. In these circumstances, the customer will be so notified and the
order will be changed to designate the appropriate premises. No charge will apply for the
change. In addition, the customer must specify that the WATS Access Line is to be
provided with an extension in the same or a different LATA, if applicable. When such an
extension is specified, the customer must provide either (1) the end user premises (for an
intraLATA extension) or (2) the customer-designated premises (for an extension in a
different LATA) to which the extension is to be provided.

For Toll Free Code (TFC) Access Service, the customer shall order in the same manner
which is set forth preceding for ordering Feature Group D, except that customers may
request direct connections to only those end offices and access tandems equipped with
TFC Service Switching Point (TFC SSP) functionality. All TFC traffic originating from end
offices not equipped with the TFC SSP function must be routed via an access tandem at
which the function is available and the TFC Access Service must be ordered accordingly.
TFC SSP locations are identified in the National Exchange Carrier Association, Inc. Tariff
F.C.C. No. 4. The TFC Access Service customer must advise its Responsible
Organization or the TFC Service Management System (TFC SMS) whether the TFC to
Local Exchange Number Translation optional

ISSUED: Richard D. Lawson EFFECTIVE:
January 7, 2002 State Executive, External Affairs February 7, 2002
319 Madison

Jefferson City, MO 65101
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- When a customer desires Switched Access Service to an end
office that is a remote switching office, the customer must
order to the host office which controls the remote switching
office since all traffic to andfor from a remote switching
office must be routed through the host office.

- For WATS Access Line Service the customer must also specify
the type of calling (i.e., originating only or terminating
only) for which the service is to be prowvided, the type of
WAL (i.e., interLATA only or jointly provisioned WAL), the
TFC telephone number the customer has assigned to the (1)
terminating WATS Access Line Service, the type of address
signaling and the type of supervisory signaling. When WATS
Access Line Service is ordered for use in terminating TFC (1)
Access Service traffic, the customer shall specify the
Switched Access Feature Group that will carry this
terminating traffic. When Feature Group A (FGA) access is
used in conjunction with WATS Access Line Service, the
customer must also identify the FGA seven digit local
telephone number used to complete the TFC Access Service (1)
calls. Additionally, when the necessary screening functions
are not provided at the wire center which serves the
customer’s originating or terminating premises, the
Telephone Company will provide the service to the nearest
wire center where capacity exists. In these circumstances,
the customer will be so notified and the order will be
changed to designate the appropriate premises. No charge
will apply for the change. In addition, the customer must
specify that the WATS Access Line is to be provided with an
extension in the same or a different LATA, if applicable.
When such an extension is specified, the customer must
provide either (1) the end user premises (for an intralATA
extension} or (2) the customer-designated premises (for an
extension in a different LATA) to which the extension is to
be provided.

;T) - For TFC Access Service, the customer shall order in the same (1)
- manner which is set forth preceding for ordering Feature
Group D, except that customers may request direct

FEB 07 2 connections to only those end offices and access tandems
' 002 equipped with TFC Service Switching Point (TFC SSP) (1)
. R¥f9| ‘q functionality. All TFC traffic originating from end offices
"csen,,;c . not equipped with the TFC SSP function must be routed via an
MiS eaﬂmﬂthign access tandem at which the function is available and the TFC
SOUHI Access Service must be ordered accordingly. TFC 58P (T)
locations are identified in the National Exchange Carrier
Association Tariff F.C.C. No. 4. The TFC Access Service (T)

customer must advise its Responsible Organizationger.the TFC
Service Management System (TFC 5MS) whether the TECEngHEhal (T)
Exchange Number Translation optional

LPR 29 1958
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ISSUED: EFFECTIVE:
March 27, 1996 BY: John L. Roe April 29, 1996

Vice President - Carrier and Regulatory Services
5454 West 110th Street
Overland Park, Kansas 66211
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5.2 Access Order (Cont'd)

pimr g

- When a customer desires Switched Access Service!tb fAnend:ofEide ]
that is a remote switching office, the customer must order to the
host office which controls the remote switching office since all
traffic to and/or from a remote switching office must be routed
through the host office.

- For WATS Access Line Service the customer must also specify the
type of calling (i.e., originating only or terminating only) for
which the service is to be provided, the type of WAL (i.e.,

. interLATA only or jeintly provisioned WAL}, the 800 telephone
number the customer has assigned to the terminating WATS Access
Line Service, the type of address signaling and the type of
supervisory signaling. When WATS Access Line Service 1s ordered
for use in terminating 800 Access Service traffic, the customer
shall specify the Switched Access Feature Group that will carry
this terminating traffic. When Feature Group A (FGA) access is
used in conjunction with WATS Access Line Service, the customer
must also identify the FGA seven digit local telephone number used
to complete the 800 Access Service calls. Additionally, when the
necessary screening functions are not provided at the wire center
which serves the customer's originating or terminating premises,
the Telephone Company will provide the service to the nearest wire

. center where capacity exists. In these circumstances, the
customer will be so notified and the order will be changed to
designate the appropriate premises. No charge will apply for the
change. In addition, the customer must specify that the
Access Line is to be provided with an extension i M :@
different LATA, if applicable. When such an extex; 1s
specified, the customer must provide either (1) the end user
premises (for an intralLATA extension) or (2) the custome 9
designated premises (for an extension in a dlfferenthpﬂmi) to 4#11

hich th t b ded. ra :
whic e extension is to be provide “ﬁgﬁﬂ“
- For 800 Access Service, the customer shall orde d.@é \“),.\ (N
manner which is set forth preceding for orderin 2turfil®

except that customers may request direct connections to only those
end offices and access tandems equipped with 800 Service Switching
Point (800 SSP) functionality. All 800 traffic originating from
end offices not equipped with the 800 $SP function must be routed
via an access tandem at which the function is available and the
800 Access Service must be ordered accordingly. 800 SSP locations
are identified in the National Exchange Carrier Association Tariff
F.C.C. No. 4. The 800 Access Service customer must advise its
Responsible Organization or the 800 Service Management System (800

5Ms) whether the 800 to Local Exchange Number Tramglation optional (
Sowe. o #

. Ay 0 11393
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ISSUED: BY: John L. Roe EFFECTIVE:
March 31, 1983 Vice President - Administration May 1, 1993

5454 West 110th Street
Overland Park, Kansas 66211




P.5.C., MO.-No. 26

UNITED TELEFHONE COMPANY Original Page 114
OF MISSOURI

o | RECEIVED

ACCESS SERVICE
SEP 171992
5. Ordering Options for Switched and Specizsl Access Service (Cont’d)

PQQ“Q'”A
5.2 Access Order (Cont'd) Fudiis QoRIEs Gannil G

- When a customer desires Switched Accesgss Service to an end office
that is a remote switching office, the customer must order to the
host office which controls the remote switching office since all
traffic to and/or from a remote switching office must be routed
through the host office.

- For WATS Access Line Service the customer must also specify the
type of calling (i.e., originating only or terminating only} for
which the service is to be provided, the type of WAL (i.e,,
interLATA only or jointly provisioned WAL), the 800 telephone
number the customer has assigned to the terminating WATS Access
Line Service, the type of address signaling and the type of
supervisory signaling. When WATS Access Line Service is ordered
for use in terminating 800 Access Service traffic, the customer
shall specify the Switched Access Feature Group that will carry
this terminating traffic. When Feature Group A (FGA) access is
used in conjunction with WATS Access Line Service, the customer
must also identify the FGA seven digit local telephone number used
to complete the 800 Access Service calls. Additionally, when the

. necessary screening functions are not provided at the wire center
which serves the customer’s originating or terminating premises,
the Telephone Company will provide the service to the nearest wire
center where capacity exists. In these circumstances, the
customer will be so notified and the order will be changed to
designate the appropriate premises. No charge will apply for the
change. In addition, the customer must specify that the WATS
Access Line is to be provided with an extension in the same or a
different LATA, if applicable. When such an extension is
specified, the customer must provide either (1)} the end user
premises (for an intralATA extension) or (2} the customer-
designated premises (for an extension in a different LATA) to
which the extension is to be provided.
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feature set forth in Section 6.2.5 following is desired. When the TFC to Local Exchange
Number Translation feature is to be delivered to the customer, the customer must
provide, via the TFC record in the TFC SMS, the ten digit local exchange number (NPA-
NXX-XXXX) to be associated with the translated TFC number. If the TFC to Local
Exchange Number Translation optional feature is used, the customer will be unable to
determine that such calls originated as 1+TFC-NXX-XXXX dialed calls unless the
customer also orders the Flexible Automatic Number Identification (Flex ANI) optional
feature.

In addition, when a local exchange number is to be delivered to the TFC Access Service
customer, the customer must provide to its Responsible Organization or to the TFC
Service Management System (TFC SMS), the ten digit local exchange number to be
associated with the translated TFC number.

If the customer desires any of the TFC Data Base Optional Service Features described
in Section 6.2.5, the customer must enter this information into the TFC SMS or provide
the information to its Responsible Organization for handling. Optional features are not
available to customers of interexchange carriers for use in connection with interLATA
TFC services.

For Interim 500 or 900 Access Service, the customer shall order in the same manner
which is set forth preceding for ordering Feature Group D, except that customers may
request direct connections to only those end offices designated by the Telephone
Company as Interim 500 or 900 Access Service screening offices. Additionally, when
new NXX(s) are to be opened in the state, for exchanges served by the Telephone
Company, or when existing NXX(s) are to be deleted, and such change is to occur
coincident with the service date established for the order, the customer shall provide
such information when placing the order for service. If the change is to occur absent the
requirement for additional capacity (i.e., quantities of trunks), the customer shall notify
the Telephone Company of the change as set forth in 6.6.1(C) and 6.6.1(D) following. All
500 or 900 number assignments and administration shall be in accordance with the
North American Numbering Plan (NANP).

When Switched Access Service is ordered in trunks, the trunks may be determined by
the customer in the following manner. For each day the customer shall determine the
highest number of trunks in use for a single hour. The customer shall, for the same hour
period (i.e., busy hour), pick the twenty consecutive business days in a

Richard D. Lawson EFFECTIVE:
State Executive, External Affairs February 7, 2002
319 Madison

Jefferson City, MO 65101

(D)

(D)



CANCELIED

P.5.C. MO.-No. 26

UNITED TELEPHONE COMPANY Third Revised Page 115
OF MISSOURI Cancels Second Revised Page 115
=y I g
ACCESS SERVICE LRE@L;QWE iL_)
5. Ordering Options for Switched and Special Access Service (Cont’'d)
5.2  Access Order (Cont’d) [3AR 27 1585

feature set forth in Section 6.2.5 following is des%:gg When the T
TFC to Local Exchange Number Translation feature_ishﬁﬁb%éﬂjﬂl (T)
delivered to the customer, the customer mustPPE$¥iSeniim(ibeyBEsion
record in the TFC SMS, the ten digit local exchange nﬁﬁgzr (ﬁgAl )
NXX-XXXX) to be associated with the translated TFC number. If the

TFC to Local Exchange Number Translation optional feature is used,

the customer will be unable to determine that such calls

originated as 1+TFC-NXX-XXXX dialed calls unless the customer also (T}
orders -the Flexible Automatic Number Identification (Flex ANI)

optional feature.

In addition, when a local exchange number is to be delivered to

the TFC Access Service customer, the customer must provide to its (M)
Responsible Organization or to the TFC Service Management System

(TFC SMS), the ten digit local exchange number to be associated '

with the translated TFC number. (1)
If the customer desires any of the TFC Data Base Optional Service (T)
Features described in Section 6.2.5, the customer must enter this

information into the TFC SMS or provide the information to its )

Responsible Organization for handling. Optional features are not
available tp customers of interexchanpge carriers for use in
connection with interLATA TFC services,. (T)

For Interim 500 or 900 Access Service, the customer shall order in
the same manner which is set forth preceding for ordering Feature
Group D, except that customers may request direct connections to
only those end offices designated by the Telephone Company as
Interim 500 or 900 Access Service screening offices.

Additionally, when new NXX(s) are to be opened in the state, for
exchanges served by the Telephone Company, or when existing NXX(s)
are to be deleted, and such change is to occur coincident with the
service date established for the order, the customer shall provide
such information when placing the order for service. If the
change is to occur absent the requirement for additional capacity
{i.e., quantities of trunks), the customer shall notify the
Telephone Company of the change as set forth in 6.6.1(C) and
6.6.1(D) following. All 500 or 900 number assignments and
administration shall be in accordance with the North American

E Numbering Plan (NANP).
(%]

N R When Switched Access Service is ordered in BHMC, the BHMC may he
SV E determined by the customer in the following manner. For each day,
ST E the customer shall determine the highest number of minutes of use

o ":, for a single hour (e.g., 55 minutes in the 10-11 AM hour). The
- QZCJCD customer shall, for the same hour period (i.e., busy hour), pick
S 8:0 the twenty consecutive business days in a calendar year which add
mﬁ EQ up to the larpest number of minutes of use. Both originating and
L r-a= terminating minutes shall be included on two way groups. The
e ') customer shall then determine the average busy hour m;pqﬁeéjéﬁ

~—t3 capacity (i.e., BHMC) by dividing the largest number of minGtes of
—*f% use figure for the same hour period for the consecutive twenty
3 business day period by 20. This computation shall be performedn
Q. for each end office the customer wishes to serve. When!Switchsd
Access Service is ordered in trunks, the trunks may be determined
by the customer in the following manner. For eachndayﬁghe
customer shall determine the highest number of.mruﬁgﬁgiﬁgﬁﬁﬁffgrnaTyﬂ
single hour. The customer shall, for the same hour period” (ireyUil.
busy hour), pick the twenty consecutive business days in a
ISSUED: EFFECTIVE:
March 27, 1996 BY: John L. Roe April 29, 1996

Vice President - Carrier and Regulatory Services
5454 West 110th Street
Overland Park, Kansas 66211
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feature set forth in Section 6.2.5 following is desifeéd.] WiE85the
800 to Local Exchange Number Translation feature is to be
delivered to the customer, the customer must provide, via the 800

record in the 800 SMS, the ten digit local exchange s
NXX-XXXX) to be associated with the translated Ebﬂf%ﬂﬁﬂggﬂmhggtgﬂﬁ&

800 to Local Exchange Number Translation optional feature is used,
the customer will be unable to determine that such calls
originated as 1+800-NXX-XXXX dialed calls unless the customer also
orders the Flexible Automatic Number Identification {Flex ANT)
optional feature.

In addition, when a local exchange number is to be delivered to
the 800 Access Service customer, the customer must provide to its
Responsible Organization or to the 800 Service Management System
(B0OO SMS), the ten digit local exchange number to be agsociated
with the translated 800 number.

1f the customer desires any of the 800 Data Base Optional Service
Features described in Section €.2.5, the customer must enter this
information into the 800 SMS or provide the information to its
Responsible Organization for handling. Optional features are not
available to customers of interexchange carriers for use in
connection with interLATA 800 services.

For Interim 500 or 900 Access Service, the customer shall order in
the same manner which is set forth preceding for ordering Feature
Group D, except that customers may request direct connections to
only those end offices designated by the Telephone Company as
Interim 500 or 900 Access Service screening offices.

Additionally, when new NXX(s) are to be opened in the state, for
exchanges served by the Telephone Company, or when existing NXX(s)
are to be deleted, and such change is to occur coincident w1th the
service date establlshed for the order, the customer sh

such information when placing the order for service. E

change is to occur absent the requirement for addltlon capac1ty
(i.e., quantities of trunks), the customer shall notify the
Telephone Company of the change as set forth in 6.6.1(C) and a6
6.6.1(D) following. All 500 or 900 number assignments *9

administration shall be in accordance with the North AméYi n SZF>

Numbering Plan (NANP). -

When Switched Access Service is ordered in BHMC, t gﬁs B&G’mm‘s

determined by the customer in the following manner ‘%ﬁ
the customer shall determine the highest number of mlnute use
for a sirgle hour (e.g., 55 minutes in the 10-11 AM hour). The
customer shall, for the same hour period {i.e., busy hour), pick
the twenty consecutive business days in a calendar year which add
up to the largest number of minutes of use. Both originating and
terminating minutes shall be included on two way groups. The
customer shall then determine the average busy hour minutes of
capacity (i.e., BHMC) by dividing the largest number of minutes of
use figure for the same hour period for the consecutive twenty
business day period by 20. This computation shall be performed
for each end office the customer wishes to serve. When Switched
Access Service is ordered in trunks, the trunks maym determined
by the customer in the following manner. For eac 3 ﬁPEﬂ z
customer shall determine the highest number of tr useﬂfor a
single hour. The customer shall, for the same hour perlo (1 e.
busy hour), pick the twenty consecutlve business g

EB 117995

EFFECTIVE:
11, 1995 BY: John L. Roe . reBGREBYRA, 1995
Vice President - Carrier and Regulatory erwieese
5454 West 110th Street CommlSSIUH
Overland Park, Kansas 66211
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5.2 Access Order ({Cont’d)

feature set forth in Section 6.2,5 following is desired. When the 800 (N)
to Local Exchange Number Translation feature is to be delivered to the
customer, the customer must provide, wvia the 800 record in the 800 SMS,
the ten digit local exhange number (NPA-NXX-XXXX) to be associated with
the translated 800 number. If the 800 to Local Exchange Number
Translation optional feature is used, the customer will be unable to
determine that such calls originated as 1+800-NXX-XXXX dialed calls
unless the customer also orders the Flexible Automatic Number
Identification (Flex ANI) optional feature.

. In addition, when & local exchange number is to be delivered to the 800
Access Service customer, the customer must provide to its Responsible
Organization or to the 800 Service Management System (800 SMS), the ten
digit local exchange number to be associated with the translated 800
number,

If the customer desires any of the 800 Data Base Optional Service
Features described in Section 6.2.5, the customer must enter this
information into the 800 SMS or provide the information to its
Responsible Organization for handling. Optional features are not
available to customers of interexchange carriers for use in connection

with interLATA 800 services. (N)

When Switched Access Service is ordered in BHMC, the BHMC may be
determined by the customer in the following manner. For each day, the
customer shall determine the highest number of minutes of use for a
single hour (e.g., 55 minutes in the 10-11 AM hour). The customer
shall, for the same hour peried (i.e., busy hour), pick the twenty
consecutive business days in a calendar year which add up to the largest
number of minutes of use. Both originating and terminating minutes
shall be included on two way groups. The customer shall then determine
the average busy hour minutes of capacity (i.e., BHMC) by dividing the
largest number of minutes of use figure for the same hour pericd for the
consecutive twenty business day period by 20. This computation shall be
performed for each end office the customer wishes to serve. When
Switched Access Service is ordered in trunks, the trunks may be
determined by the customer in the following manner. For each day the
customer shall determine the highest number of trunks in use for a
single hour. The customer shall, for the same hour period (i.e, busy
hour), pick the twenty consecutive business days in a calendar year
which add up to the largest number of trunks in use. The customer shall
then determine the average busy hour trunks by dividing the largest
number of trunks in use figure, for the same hour period, for the

consecutive twenty business day pe This computation shall be
performed for each end office and/ ccess tandem the cus;qmer wishes
to serve. TR
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When Switched Access Service is ordered in BHMC, the BHMC may be
determined by the customer in the following manner. For each day, the
customer shall determine the highest number of minutes of use for a
single hour (e.g., 55 minutes in the 10-11 AM hour). The customer
shall, for the same hour period (i.e., busy hour), pick the twenty
consecutive business days in a calendar year which add up to the largest
number of minutes of use. Both originating and terminating minutes
shall be included on two way groups. The customer shall then determine
the average busy hour minutes of capacity (i.e., BHMC) by dividing the
largest number of minutes of use figure for the same hour period for the
consecutive twenty business day period by 20. This computation shall be
performed for each end office the customer wishes to serve. When
Switched Access Service is ordered in trunks, the trunks may be
determined by the customer in the following manner. For each day the
customer shall determine the highest number of trunks in use for a
single hour. The customer shall, for the same hour period (i.e, busy
hour), pick the twenty consecutive business days in a calendar year
which add up to the largest number of trunks in use. The customer shall
then determine the average busy hour trunks by dividing the largest

. number of trunks in use figure, for the same hour period, for the
consecutive twenty business day period by 20. This computation shall be

performed for each end office and/or access tandem the customer wishes
to serve.

Where the Special Access Service is exempt from the Special Access
Surcharge as set forth in 7.4.2 following, the customer shall furnish
with the order the certification as set forth in that section.

GANCELLED

MAY 1 12935 e
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b\\séewice Gommlssaon
e MlSSOUR\

w2 iR
—,J'.' \—QU

7 1992

» NOV
lf"ﬂ 1T r\--:"x‘:n_: “pﬂrq‘c

) R MPAY RV IAY IR T
ISSUED: BY: John L. Roe EFFECTIVE:
September 17, 1992 Vice President - Administration T PSSR O e
5454 West 110th Street Nov 7 1992

Overland Park, Kansas 66211



CANCELLED - Missouri Public Service Commission - 06/04/2006 - TN-2006-0416 - Y1-2006-0841

P.S.C. MO.-No. 26
UNI TED TELEPHONE COVPANY Second Revi sed Page 116
OF M SSOURI Cancel s First Revised Page 116
ACCESS SERVI CE

5. Ordering Options for Switched and Special Access Service (Cont'd)

5.2 Access Order (Cont'd)

cal endar year which add up to the |argest number of trunks in (
use. The custoner shall then determ ne the average busy hour

trunks by dividing the largest number of trunks in use figure,

for the same hour period, for the consecutive twenty business day
period by 20. This conmputation shall be perforned for each end

of fice and/or access tandemthe customer w shes to serve. (

=<

=<

Where the Special Access Service is exenpt fromthe Special
Access Surcharge as set forth in 7.4.2 follow ng, the customner
shall furnish with the order the certification as set forth in
that section.

5.2.1 Access Order Service Date Intervals

Access Service is provided with one of the foll ow ng
Service Date Intervals:

- St andard | nterval
- Negoti ated I nterval

To the extent the Access Service can be nade avail abl e
with reasonable effort, the Tel ephone Conpany will
provi de the Access Service in accordance with the
customer's requested interval, subject to the foll ow ng
condi tions:

(A) Standard |Interval

A schedul e of Standard Intervals applicable for

Swi t ched and Speci al Access Services is included in
5.6 following. The schedule specifies the services
and quantities that can be provided wthin Standard
I nterval s.

Access Services provided with a standard interval

will be installed during Tel ephone Conpany busi ness
day. |If a customer requests that installation be
done outside of normally schedul ed worki ng hours, and
t he Tel ephone Conpany agrees to this request, the
customer will be subject to applicable Additional
Labor Charges as set forth in 13.2.6 foll ow ng.

(B) Negotiated Interval

The Tel ephone Conpany will negotiate a service date
interval with the custoner when:

(1) There is no Standard Interval for the service,

(2) The quantity of Access Services ordered exceeds
the quantities specified in the standard
intervals in 5.6, or

(3) The customer requests a service date beyond the
appl i cable Standard Interval service date.

| SSUED: Ri chard D. Lawson EFFECTI VE:
January 11, 1995 State Executive, External Affairs February 11, 1995



P.S,C. MO.-No. 26

UNITED TELEPHONE COMPANY First Revised Page 116
OF MISSOURI Cancels Original Page 116
\—Hf\f—s"' r3s.
ACCESS SERVICE B
5. Ordering Options for Switched and Special Access Service (Cont’ d}ﬂR 31 1993

5.2 Access Order (Cont'd)

0L BUTLS S b GaiaH
Where the Special Access Service is exempt from the Special Access
Surcharge as set forth in 7.4.2 following, the customer shall furnish
with the order the certification as set forth in that section.

5.2.1 Access Order Service Date Intervals

Access Service is provided with one of the follo(ﬁﬁﬂﬂ(ﬁék&fﬂ) Date
Intervals:

- Standard I val
- Srandard tnterval | FEB 1“935
;1«*£J< S

To the extent the Access Service can be made eevggmmISSion
reasonable effort, the Telephone Company wild bB‘f‘o ﬁ SRl
Access Service in accordance with the customer’s requested

interval, subject to the following conditions:

(A) Standard Interwval

A schedule of Standard Intervals applicable for Switched and
Special Access Services is included in 5.6 following. The
schedule specifies the services and quantities that can be
provided within Standard Intervals.

Access Services provided with a standard interval will be

installed during Telephone Company business day. If a customer
requests that installation be done outside of normally scheduled
working hours, and the Telephone Company agrees to this request,

the customer will be subject to applicable Additional Labor
Charges as set forth in 13.2.6 following.

(B} Negotiated Interval

The Telephone Company will negotiate a service date interval
with the customer when:

(1) There is no Standard Interval for the service,

(2) The quantity of Access Services ordered exceeds the
guantities specified in the standard intervals in 5.6, or

(3) The customer requests a service date beyond the appllcable
Standard Interval service date. SV

LAY € 11993
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5.2.1 Access Order Service Date Intervals

Access Service is provided with one of the following Service Date
Intervals:

- Standard Interval
- Negotiated Interval

To the extent the Access Service can be made svailable with
reascnable effort, the Telephone Company will provide the
Access Service in accordance with the customer’s requested
interval, subject to the following conditions:

(A) Standard Interval

A schedule of Standard Intervals applicable for Switched and
Special Access Services is included in 5.6 following. The
schedule specifies the services and quantities that can be
provided within Standard Intervals.

Access Services provided with a standard interval will be
installed during Telephcone Company business day. If a
customer requests that installation be done outside of
normally scheduled working hours, and the Telephone Company
egrees to this request, the customer will be subject to

applicable Additional Labor Charges as setdmc:EL]L

following.

(B) Negotiated Interval ' MAY 1 1993 * ](.,

The Telephone Company will negotiate a serj}y; 1&& Eﬁﬂnwﬁﬁﬂon
with the customer when: Pub\lc :,%3 URi

(1) There is no Standard Interval for the serv1ce,

(2) The quantity of Access Services ordered exceeds the
quantities specified in the standard intervals in 5.6,
or

(3) The customer requests & service date beyond the
applicable Standard Interval service date. ”qiu‘*
S P21 9

3 aba

noy 7 1992
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5.2 Access Order (Cont'd)

5.2.1 Access Order Service Date Intervals (Cont'd)

(B) Negotiated Interval (Cont'd)

The Tel ephone Conpany will offer a service date based
on the type and quantity of Access Services the
custoner has requested. The Negotiated Interval nay
not exceed by nore than six nonths the Standard
Interval Service date, or, when there is no Standard
Interval, the Tel ephone Conpany offered service date.

Al'l part-tine Tel evision and Program Audi o service
are provided with a Negotiated Interval. Each
service is subject to a service inquiry. A service
inquiry is a request to the Tel ephone Conpany to
determne if facilities exist to provide the service
ordered and to determ ne the service date on which
service can be provided to the custoner.

Al'l services for which rates are applied on an

i ndi vidual case basis are provided with a Negoti ated
I nt erval

5.2.2 Access Oder Modifications

The custoner may request a nodification of its Access
Order at any tinme prior to notification by the Tel ephone
Conpany that service is available for the custonmer's use
The Tel ephone Conpany will nake every effort to accomo-
date a requested nodification when it is able to do so
with the normal work force assigned to conplete such an
order within normal business hours. |[If the nodification
cannot be nmade with the normal work force during norna
busi ness hours, the Tel ephone Conpany will notify the
customer. If the customer still desires the Access O der
nmodi fi cation, the Tel ephone Conpany will schedule a new
service date. Al charges for Access Order nodifications
will apply on a per access order basis

| SSUED: Ri chard D. Lawson EFFECTI VE
June 2, 1994 State Executive, External Affairs July 5, 1994
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Access Order Service Date Intervals {(Cont'd)
(9:)) Hegotiated Interval (Cont’d)

The Telephone Company will offer a service date based
on the type and quantity of Access Services the
customer has requested. The Negotiated Interval may
not exceed by more than six months the Standard
Interval Service date, or, when there is no Standard
Interval, the Telephone Company offered service date.

All part-time Television and Program Audio service are
provided with a Negotiated Interval. Each service is
subject to a service inquiry. A service inquiry is a
request to the Telephone Company to determine if
facilities exist to provide the service ordered and to
determine the service date on which service can be
provided to the customer.

All services for which rates are applied on an
individual case basis are provided with a Negotiated
Interval.,

Access Order Modifications

The customer may request a modification of its Access Order
at any time prior to notification by the Telephone Company
that service is available for the customer’s use. The
Telephone Company will make every effort to accommodate a
requested modification when it is able to do so with the
normal work force assigned to complete such an order within
normal business hours. If the modification cannot be made
with the normal work force during normal business hours, the
Telephone Company will notify the customer. If the customer
still desires the Access Order modification, the Telephone
Company will schedule a new service date. All charges for
Access Order modifications will apply on a per access order

(T)

basis. F"—ED
JuL - 51394
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Vice President - Administration July 5, 1994
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5.2.1 Accegss Order Service Date Intervals (Cont’'d)

(B) Negotiated Interval (Cont’d)

The Telephone Company will offer a service date based on

the type and quantity of Access Services the customer has
requested. The Negotiated Interval may not exceed by more
than six months the Standard Interval Service date, or, when
there is no Standard Interval, the Telephone Company offered
service date.

All part-time Television and Program Audio service are
provided with & Negotiated Interval. Each service is
subject to a service inquiry. A service inquiry is a
request to the Telephone Company to determine if facilities
exist to provide the service ordered and to determine the
service date on which service can be provided to the
customer.

. All services for which rates are applied on an individual
case basis are provided with a Negotiated Interval.

5.2.2 Access QOrder Modifications

The customer may request a modification of its Access Order at
any time prior to notification by the Telephone Company that
service is available for the customer’s use. The Telephone
Company will make every effort to accommodate a requested
modification when it is able to do so with the normal work force
assigned to complete such an order within normal business hours,
If the modification cannot be made with the normal work force
during normal business hours, the Telephone Company will notify
the customer. If the customer still -desires the Access Order
modification, the Telephone Company will schedule a new service
date. All charges for Access Order modifications will apply on a

per occurrence basis. GA“GE\'LED
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5. Ordering Options for Switched and Special Access Service (Cont'd)

5.2

ISSUED:
January 7, 2002

Access Order (Cont'd)

5.2.2

Access Order Modifications (Cont'd)

When Telephone Company personnel are dispatched to install a customer's
service on the requested service date, and the customer advises the
Telephone Company personnel that service cannot be accepted at that time,
the customer shall be responsible for payment of additional labor charges for
the time incurred by Telephone Company personnel. The additional labor
charges will be applied on per half hour, per technician basis as set forth in
13.2 following.

Any increase in the number of Special Access Service channels or Switched
Access Service lines or trunks will be treated as a new Access Order (for the
increased amount only).

If order modifications are necessary to satisfy the transmission performance
for a Special Access Service ordered by a customer, these changes will be
made without order modification charges being incurred by the customer.

(A) Service Date Change Charge

Access Order service dates for the installation of new services or
rearrangements of existing services may be changed, but the new
service date may not exceed the original service date by more than 120
calendar days. When, for any reason, the customer indicates that
service cannot be accepted for a period not to exceed 120 calendar
days, and the Telephone Company accordingly delays the start of
service, a Service Date Change Charge will apply. If the customer
requested service date is more than 120 calendar days after the original
service date, the order will be canceled by the Telephone Company and
reissued with the appropriate cancellation charges applied unless the
customer indicates that billing for the service is to commence as set
forth in 5.2.3(A) following.

Richard D. Lawson EFFECTIVE:
State Executive, External Affairs February 7, 2002
319 Madison

Jefferson City, MO 65101

©



P.S.C. MO.-No. 26

SPRINT MISSOURI, INC,

Second Revised Page 118
d/b/a SPRINT

Cancels First Revised Page 118
NVS il Publi
. Serv ca%"omm aslon

ACCESS SERVICE RECD MAY 03 2000

5. Ordering Options for Switched and Special Access Service (Cont'd)

5.2 Access Order (Cont'd)

5.2.2 Access Order Modifications (Cont'd)

When Telephone Company personnel are dispatched to (M)
install a custcmer's service on the requested service
date, and the customer advises the Telephone Company
perscnnel that service cannot be accepted at that time,
the customer shall be responsible for payment of
additional laber charges for the time incurred by
Telephone Company persconnel. The additional laber
charges will be applied on per half hour, per technician
basis as set forth in 13.2 following. {N)

Any increase in the number of Special Access Service
channels or Switched Access Service lines, trunks, busy
hour minutes of capacity will be treated as 2 new ACCess
Order (for the increased amount only).

If order modifications are necessary to satisfy the
. transmission performance for a Special Access Service
ordered by a customer, these changes will be made without
order medification charges being incurred by the

customer.
e
g (A} Service Date Change Charge
oo W3
[ o) g ‘_‘.‘.E Access Order service dates for the installation of
Lﬁ’«: ﬁ Q,SE new services or rearrangements of existing services
E - Qz;__)ﬁ may be changed, but the new service date may not
o SN ‘”8 exceed the original service date by more than 120
= o0 2 gg calendar days. When, for any reason, the customer
- [T} mmg indicates that service cannot be accepted for a
] L w period not to exceed 120 calendar days, and the (M)
-8 Telephone Company accoerdingly delays the start of
~3 service, a Service Date Change Charge will apply. If
f_-': the customer requested service date is more than 120

calendar days after the original service date, the
order will be canceled by the Telephone Company and
reissued with the appropriate cancellation charges
applied unless the customer indicates that billing
for the service is to commence as set forth in

5.2.3(A) following. , . .
semé.g%lgr:rlr‘l?s&oq M)

. (M) Material moved to Page 1189. F“_ED JUN 02 ZUUD

ISSUED: Richard D. Lawson EFFECTIVE:
May 3, 2000 State Executive, External Affairs June 2, 2000
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5.2,2 Access Order Modificatjions (Cont’d)

Any increase in the number of Special Access Service
channels or Switched Access Service lines, trunks, busy hour
minutes of capacity will be treated as a new Access Order
{for the increased amount only).

If order modifications are necessary to satisfy the
transmission performance for a Special Access Service
ordered by a customer, these changes will be made without
order modification charges being incurred by the customer.

(A) Service Date Chanpe Charge

Access Order service dates for the installation of new
services or rearrangements of existing services may be
changed, but the new service date may not exceed the

original service date by more than 120 calendar days. (T)
. When, for any reason, the customer indicates that

service cannot be accepted for a period not to exceed

120 calendar days, and the Telephone Company (T)

accordingly delays the start of service, a Service

Date Change Charge will apply. If the customer

requested service date is more than 120 calendar days (T)
after the original service date, the order will be

canceled by the Telephone Company and reissued with

the appropriate cancellation charges applied unless

the customer indicates that billing for the service is

CANCEL! ED to commence as set forth in 5.2.3(A) following.

A new service date may be established that is prior to

JUN 02 2000 the original standard or negotiated interval service
A4 date if the Telephone Company determines it can

i 02"\/ 1@0 H?_ ] accommodate the customer’'s request without delaying

!i Pub“b Semwvice Commission service dates for orders of other customers. If the
i MiSSOURI service date is changed to an earlier date, the

customer will be notified by the Telephone Company
that Expedited Order Charges as set forth in (D)
following will apply. Such charges will apply in

i addition to the Service Date Change Charge. F'LED

JUL - 51994
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June 2, 1994 Vice President - Administration July 5, 1994
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5.2.2 Access Order Modifications (Cont’d)

Any increase in the number of Special Access Service chamnels or
Switched Access Service lines, trunks, busy hour minutes of
capacity will be treated as a new Access Order (for the increased
emount only).

If order modifications are necessary to satisfy the transmission
performance for a Speclal Access Service ordered by a customer,
these changes will be made without order modification charpges
being incurred by the customer.

(A) Service Date Change Charge

Accesgs Order service dates for the installation of new
services or rearrangements of existing services may be
changed, but the new service date may not exceed the
original service date by more than 30 calendar days. When,
for any reason, the customer indicates that service cannot
be accepted for a period not to exceed 30 calendar days, and
the Telephone Company accordingly delays the start of
service, a Service Date Change Charge will apply. If the
customer requested service date is more than 30 calendar
days after the original service date, the order will be
canceled by the Telephone Company and reissued with the
appropriate cancellation charges applied unless the customer
indicates that billing for the service is to commence as set
forth in 5.2.3(A) following.

A new service date may be established that is prior to the
original standard or negotiated interval service date if the
Telephone Company determines it can accommodate the
customer's request without delaying service dates for orders
of other customers. If the service date is changed to an
earlier date, the customer will be notified by the Telephone
Company that Expedited Order Charges as set forth in (D)
~following will apply. Such charges will apply in addition

to the Service Date Cha\aSEﬁa_

1004 -
J\“w S;d%flg n ﬂ”]g“giy
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5.2

ISSUED:
January 7, 2002

Access Order (Cont'd)

5.2.2 Access Order Modifications (Cont'd)

(A)

(B)

Service Date Change Charge (Cont'd)

A new service date may be established that is prior to the original
standard or negotiated interval service date if the Telephone Company
determines it can accommodate the customer's request without delaying
service dates for orders of other customers. If the service date is
changed to an earlier date, the customer will be notified by the
Telephone Company that Expedited Order Charges as set forth in (D)
following will apply. Such charges will apply in addition to the Service
Date Change Charge.

A Service Date Change Charge will apply, on a per order occurrence
basis, for each service date changed. The applicable charge is:

Charge
Service Date Change Charge
per order $11.00

Partial Cancellation Charge

Any decrease in the number of ordered Special Access Service
channels or Switched Access Service lines or trunks will be treated as
a partial cancellation and the charges as set forth in 5.2.3(C) following

will apply.

Richard D. Lawson EFFECTIVE:
State Executive, External Affairs February 7, 2002
319 Madison

Jefferson City, MO 65101
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5.2.2 Access Order Mcdifications (Cont'd) REC'D MAY 03 2000

{A) Service Date Change Charge {(Cont'd)

A new service date may be established that is prior {M)
to the original standard or negotiated interval
service date if the Telephone Company determines it
can accommodate the customer's request without
delaying service dates for orders of other customers.
If the service date is changed to an earlier date,
the custcomer will be notified by the Telephone
Company that Expedited Order Charges as set forth in
(D) following will apply. Such charges will apply in
addition to the Service Date Change Charge. (M}

A Service Date Change Charge will apply, on a per
order occcurrence basis, for each service date
changed. The applicable charge is:

Charge (C)
Service Date Change Charge
per order $11.00 (C)

{(B) Partizl Cancellation Charge

Any decrease in the number of ordered Special Access
Service channels or Switched Access Service lines,
trunks, busy hour minutes c¢f capacity, will be
treated as a partial cancellation and the charges as
set forth in 5.2.3(C) following will apply.

CANCEITED

FEB 0T 2002
Pl St

l Lo
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FILED JUN 0 2 2660

(M) Material moved from Page 118.

ISSUED: Richard D. Lawson EFFECTIVE:
May 3, 2000 State Executive, External Affairs June 2, 2000
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5.2 Access Order (Cont’'d)

5.2.2 Access Order Modifications {(Cont’'d)

(A) Service Date Change Charge (Cont’'d)

A Bervice Date Change Charge will apply, on a per order
occurrence basis, for each service date changed. The
applicable charge is:

usoc Charge
Service Date Change Charge
per order oMC §11.00

{B) Partial Cancellation Charge

Any decrease in the number of ordered Special Access Service
channels or Switched Access Service lines, trunks, busy hour
minutes of capacity, will be treated as a partial

. . cancellation and the charges as set forth in 5.2.3(C)
following will apply.

CANCELLED

JUN 0 2 2000
gy | SELP 1T

Public Service Commission
MISSOURI

FED

Nov 71992
‘ MO.PULLS 8L mEann)
ISSUED: BY: John L. Roe EFFECTIV
September 17, 1992 Vice President - Administration
' 5454 West 110th Street NOV T 1002

Overland Park, Kansas 66211
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ACCESS SERVI CE

5. Ordering Options for Switched and Special Access Service (Cont'd)

5.2 Access Order (Cont'd)

5.2.2 Access Order Modifications (Cont'd)

(O Design Change Charge

The custoner may request a design change to the
service ordered. A design change is any change to an
Access Order which requires engineering review. An
engineering review is a review by Tel ephone Conpany
personnel of the service ordered and the requested
changes to determ ne what changes in the design, if
any, are necessary to neet the changes requested by
the custoner. Design changes include such things as
the addition or deletion of optional features or
functions or a change in the type of Transport

Term nation (Swi tched Access only), type of channe
interface, type of Interface G oup or technica

speci ficati on package. Design changes do not include
a change of customer premnm ses, end user prenises, end
office switch, Feature Group type or Special Access
Servi ce channel type. Changes of this nature wll
require the i ssuance of a new order and the

cancel lation of the original order with appropriate
cancel l ati on charges applied.

The Tel ephone Conpany will review the requested
change, notify the custoner whether the change is a
design change, if it can be acconmpdated and if a new
service date is required. |If the custoner authorizes
the Tel ephone Conpany to proceed with the design
change, a Design Change Charge will apply. The

Desi gn Change Charge will apply on a per order
occurrence basis, for each order requiring a design
change. The applicable charge is:

| SSUED: Ri chard D. Lawson EFFECTI VE:
Sept enber 17, 1992 State Executive, External Affairs Novenber 7, 1992
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ACCESS SERVICE

5. Ordering Options for Switched and Special Access Service (Cont'd)

5.2

ISSUED:
January 7, 2002

Access Order (Cont'd)

5.2.2

Access Order Modifications (Cont'd)

©

(D)

Design Change Charge (Cont'd)

Charge
Design Change Charge,
Per Order $11.00

If, as a result of the charge, the original service date cannot be met
without the Telephone Company incurring additional labor, and the
customer provides authorization to the Telephone Company to
proceed, then the charges as set forth in Section 13 will apply. If
the customer is unwilling to pay such costs, the service date must
be changed in accordance with (A) preceding as a result of the
design change.

Expedited Order Charge

When placing an Access Order for service(s) for which standard
intervals exist, a customer may request a service date that is prior to the
standard interval service date. A customer may also request an earlier
service date on a pending standard or negotiated interval Access Order.
If the Telephone Company agrees to provide service on an expedited
basis, an Expedited Order Charge will apply.

If the Telephone Company is subsequently unable to meet an agreed
upon expedited service date, no Expedited Order Charge will apply
unless the missed service date was caused by the customer.

Richard D. Lawson EFFECTIVE:
State Executive, External Affairs February 7, 2002
319 Madison

Jefferson City, MO 65101

(©)

©



SPRINT MISSOURI, INC.

d/b/a SPRINT

5.

P.5.C. MO.-No. 26

First Revised Page 121
Cancels Original Page 121

ACCESS SERVICE

Ordering Options for Switched and Special Access Service (Coaf'd)

5.2

ISSUED:

May 3,

2000

bccess QOrder

5.2.2 Access Order Modifications {(Cont'd)

(Cont 'd) Sew %‘omm?a!a on

(C)

_Design Change Charge,

RECD MAY 03 2000

Design Change Charge (Cont'd)

Charge {C)

Per Order $11.00 {C)
If a change of service date is resquired, the Service

Date Change Charge as set forth in (A) preceding will

also apply.

Expedited Order Charge

When placing an Access Order for service(s) for which
standard intervals exist, a customer may request a
service date that is prior to the standard interval
service date. A customer may also request an earlier
service date on a pending standard or negotiated
interval Access Order. If the Telephone Company
agrees to provide service on an expedited kasis, an
Expedited Order Charge will apply.

If the Telephone Company is subsequently unabkle to
meet an agreed upon expedited service date, no

Expedited Order Charge will apply unless the missed
service date was caused by the customer.

CANCE1I1ED
FEB 07 2002
L |=2 R

Camm wired
Putlic § YT

Serwgg%'gr:r%?allacm
FILED JUN 0 2 2000

Richard D. Lawson EFFECTIVE:

State Executive, External Affairs June 2, 2000
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ACCESS SERVICE
SEP 171992
5. Ordering Options for Switched and Special Access Service (Cont*d)

=Y
“} SN
s S, u,_,gﬁmmsaslu

5.2 Access Order {(Cont’d)

5.2.2 Access Order Modifications (Cont'd)

(c) Design Change Charge (Cont'd)

gsac Charge
Design Change Charge,
Per Order H28 §11.00

(D) If a change of service date is required, the Service Date
Change Charge as set forth in (A) preceding will also apply.

Expedited Order Charge

When placing an Access Order for service(s) for which
standard intervals exist, a customer may request a service
date that is prior to the standard interval service date. A
customer may also reguest an earlier service date on a
pending standard or negotiated interval Access Order. If
. the Telephone Company agrees to provide service on an
expedited basis, an Expedited Order Charge will apply.

If the Telephone Company is subsequently unable to meet an
agreed upon expedited service date, no Expedited Order
Charge will apply unless the missed service date was caused
by the customer.

CANCELLED

Jun 022000
SJr e 2\

rvice Gommission
pubi s MISSOUR!

et 80

. NOV 73892

£ ALIR N n
R0 PGS EFFEC;?V%r°

ISSUED: BY: John L. Roe
September 17, 1992 Vice President - Administration
5454 West 110th Street
Overland Park, Kansas 66211
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ACCESS SERVI CE

5. Ordering Options for Switched and Special Access Service (Cont'd)

5.2 Access Order (Cont'd)

5.2.2 Access Order Modification (Cont'd)

Expedited Order Charge (Cont'd)

If the Tel ephone Conpany receives a request for an
expedited service date at the tine a Standard Interval
Access Order is placed, the Expedited Order Charge is

cal cul ated by summing all the nonrecurring charges
associated with the order and then dividing this total by
the nunber of days in the Standard Interval, as specified
in 5.6 following. The charge is then applied on a per
day of inprovenent basis, per order, but in no event
shal | the charge exceed fifty percent of the total
nonrecurring charges associated with the Access Order.

When t he Tel ephone Conpany receives a request for
expedi ting a pending standard or negotiated interval
Access Order, the Expedited Order Charge is based on the
extent to which the Access Order has been processed at
the tine to the Tel ephone Conpany agrees to the service
date inprovenent and is cal culated as foll ows:

- Based on the critical dates associated with the
Access Order, as defined in 5.2.3(C (4)(b) foll ow ng,
t he Tel ephone Conpany will determ ne which critical
date will be next conpleted on the order.

- Using the table of 5.2.3(C (4)(d) follow ng and the
critical date as determ ned above, the Tel ephone
Conpany will deternmine the percent of the
provi sioning interval not yet conpleted.

- The Tel ephone Conpany will apply this percentage to
the sumof all the nonrecurring charges associ ated
with the order and divide this sum by the nunber of
days renmaining in the original service interval.

- The per day charges so developed will then be applied
on a per day of inprovenent basis, per order, but in
no event shall the charge exceed fifty percent of the
total nonrecurring charges associated with the Access
O der.

| SSUED: Ri chard D. Lawson EFFECTI VE:
Sept enber 17, 1992 State Executive, External Affairs Novenber 7, 1992
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ACCESS SERVI CE

5. Ordering Options for Switched and Special Access Service (Cont'd)

5.2 Access Order (Cont'd)

5.2.2 Access Order Modifications (Cont'd)

Expedited Order Charge (Cont'd)

The Expedited Order Charge presunes that all requests for
expediting result only in overtine | abor costs being
incurred by the Tel ephone Conpany. |If costs other than
such overtime | abor are to be incurred when an Access
Order is expedited, the Tel ephone Conpany w |l devel op
and quote such costs to the custonmer, obtain custoner

aut horization and bill the custonmer in accordance with
the special construction terns and conditions of Section
14 foll ow ng.

When the request for expediting occurs subsequent to the
Application Date of the Access Order, a Service Date
Change Charge as set forth in (A) preceding also applies.

| SSUED: Ri chard D. Lawson EFFECTI VE:
Sept enber 17, 1992 State Executive, External Affairs Novenber 7, 1992
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ACCESS SERVI CE

5. Ordering Options for Switched and Special Access Service (Cont'd)

5.

| SSUED:
Decenber

2 Access Order

5.2.3

17, 1999

(Cont ' d)

Cancel | ati on of an Access Order

(A

(B)
(O

A custoner may cancel an Access Order for the
installation of service at any tine prior to
notification by the Tel ephone Conpany that service is
avail abl e for the custoner's use. The cancellation
date is the date the Tel ephone Conpany receives
witten or verbal notice fromthe custoner that the
order is to be canceled. |If a custoner or a
custoner's end user is unable to accept Access
Service within 30 cal endar days of the | atest agreed
upon service date, the custoner has the choice of the
foll owi ng options:

The Access Order shall be cancel ed and charges set
forth in (C following will apply, or

Billing for the service will comrence.

In any event, the cancellation date or the date
billing is to comence (depending on which option is
sel ected by the customer) shall be the 31st day
beyond the | atest agreed upon service date of the
Access Order.

Reserved For Future Use

When a custoner cancels an Access Order for the
installation of service, a Cancellation Charge wll
apply as foll ows:

(1) Costs incurred in conjunction with the provision
of Switched or Special Access Service starts on
the Application Date as defined in (4)(b)
fol | owi ng.

(2) When the custoner cancels an Access Order prior
to the Schedul ed Issue Date, as defined in
(4)(b) followi ng, no charges shall apply.

(O

Ri chard D. Lawson EFFECTI VE:

State Executive, External Affairs

January 17, 2000
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5. Ordering Options for Switched and Special Access Service (Cont'd)
VEES 3R
5.2 Access Order (Cont’d) Srpente Sl

x Fech y — N .
2 Tle 3w UNNHns:

5.2.3 Cancellation of an Access Order

(A) A customer may cancel an Access Order for the installation
of service at any time prior to notification by the
Telephone Company that service is available for the
customer’s use. The cancellation date is the date the
Telephone Company receives written or verbal notice from the
customer that the order is to be canceled. The verbal
notice must be followed by written confirmation within 10
days. If a2 customer or a customer's end user is unable to
accept Access Service within 30 calendar days of the
original service date, the customer has the choice of the
following options:

The Access Order shall be canceled and charges set forth in
(C) following will apply, or

Billing for the service will commence,

. In any event, the cancellation date or the date billing is
to commence (depending on which option is selected by the
customer) shall be the 31st day beyond the original service
date of the Access Order.

(B) Reserved For Future Use

(C} When a customer cancels an Access Order for the installation
of service, a Cancellation Charge will apply as follows:

(1) Costs incurred in conjunction with the provision of
CANCE”_ED Switched or Specisl Access Service starts on the
Application Date as defined in (4)(b) following.

JAN ]'7 2000 (2) When the customer cancels an Access Order prior to the
By l Sj:f{P |g}¥ Scheduled Issue Date, as defined in (4)(b) following,
Public Service Commission mo charges shall apply.
MISSOURI

Loy 71992
® | MO, PUHLIG 1 5mms Y,
ISSUED: BY: John L. Roe EFFECTIVE:
September 17, 1992 Vice President - Administration i i Lo AT i
5454 West 110th Street NOV 7 1997

Overiand Park, Kansas 66211
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ACCESS SERVI CE

5. Ordering Options for Switched and Special Access Service (Cont'd)

5.2 Access Order (Cont'd)

5.2.3 Cancellation of an Access Order (Cont'd)

(O (Cont' d)

(3) When the customer cancels an Access Order on or
after the Schedul ed Issue Date, a charge equa
to the estinmated costs incurred by the Tel ephone
Conpany shall apply. Such charge is deternined
as specified in (4) foll ow ng.

(4) Charges applicable as specified in (3) preceding
are based on the estimated costs incurred by the
Tel ephone Conpany at the tine the order is
cancel ed. The estimated costs incurred are
determ ned based on the foll ow ng:

(a) Certain Tel ephone Conpany critical dates are
associated with an Access Order provisioning
i nterval, whether standard or negoti at ed.
These dates are used by the Tel ephone
Conpany to nmonitor the progress of the
provi sioning process. At any point in the
Access Order interval the Tel ephone Conpany
is able to determ ne which critical date was
| ast conpl eted and can thus determ ne what
percentage of the Tel ephone Conpany's
provi si oni ng costs have been incurred as of
that critical date.

(b) The critical dates tracked by the Tel ephone
Conpany are as foll ows:

- Application Date (APP): The date the
customer provides a firm commtnent and
sufficient information as detailed in
5.1 preceding to the Tel ephone Conpany.
This is also the order date.

| SSUED: Ri chard D. Lawson EFFECTI VE
Sept enber 17, 1992 State Executive, External Affairs Novenber 7, 1992
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ACCESS SERVI CE

5. Ordering Options for Switched and Special Access Service (Cont'd)

5.2 Access Order (Cont'd)

5.2.3 Cancellation of an Access Order (Cont'd)

(O (Cont'd)
(4) (Cont' d)
(b) (Cont' d)

- Schedul ed Issue Date (SID): The date
that the order is to be entered in the
Tel ephone Conpany's order distribution
system

- Desi gn Layout Report Date (DLRD): The
date the Design Layout Report (DLR) is
to be forwarded to the custoner.

- Confirm ng the Design Layout Report
Date (CDLRD): The date the Design
Layout Report (DLR) is to be confirned
by the custoner.

- Records Issue Date (RID): The date
that all design and assi gnnent
information is to be sent to the
central office and installation forces.

- Wred and Ofice Tested Date (WOT):
The date by which all intraoffice
wiring is to be conpleted, all plug-ins
optioned, aligned, and frane continuity
established, and the interoffice
facilities, if applicable, tested. In
addi tion, sw tching equi pnent,
including translation |oading, is to be
installed and tested.

- Pl ant Test Date (PTD): The date on
whi ch overall testing of the service is
to be started.

- Service Date (DD): The date on which
service is to be nade available to the
custoner. This is sonetinmes referred
to as the Due Date.

| SSUED: Ri chard D. Lawson EFFECTI VE:
Sept enber 17, 1992 State Executive, External Affairs Novenber 7, 1992
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UNI TED TELEPHONE COVPANY

5.

| SSUED:
Sept enber 17, 1992

OF M SSOURI

ACCESS SERVI CE

Ori gi nal

Ordering Options for Switched and Special Access Service (Cont'd)
5.2 Access Order (Cont'd)
5.2.3 Cancellation of an Access Order (Cont'd)
(O (Cont'd)
(4) (Cont'd)
(c) The percentage of the total
cost incurred by the Tel ephone Conpany at a
particular critica
of service as shown in (d) follow ng.
(d) Wen a custoner
part of an Access Order,
date, the Tel ephone Conpany wil |l
cancel | ati on charges to the order
mul tiplying al
associ ated with the order, or
the order being cancel ed, by the percentage
shown following for the critica
conpl eted on the order:
APP SI D DLRD RI D WOT PTD

FGA 0% 45% 65% 90% 98% 100%

FGB 0% 15% 25% 80% 98% 100%

FGC 0% 15% 25% 80% 98% 100%

FGD 0% 15% 25% 80% 98% 100%

WAL 0% 45% 65% 90% 98% 100%

MT 0% 45% 65% 90% 98% 100%

TG 0% 45% 65% 90% 98% 100%

VG 0% 45% 65% 90% 98% 100%

AP 0% 45% 65% 90% 98% 100%

TV 0% 45% 65% 90% 98% 100%
Ri chard D. Lawson

State Executive, External Affairs

date varies by the type

provi si oni ng

cancel s an Access Order, or

before the service

apply
by

t he nonrecurring charges

that part of

date | ast

DD

M NI MUM
PERI OD
CHARGES
APPLY

Page 127

EFFECTI VE:

Novenber

7, 1992
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ACCESS SERVI CE

5. Ordering Options for Switched and Special Access Service (Cont'd)

5.2 Access Order (Cont'd)

5.2.3 Cancellation of an Access Order (Cont'd)

(O (Cont'd)
(4) (Cont'd)
(d) (Cont'd)
APP SID DLRD RID wor PTD DD

WA 0% 45% 65% 90% 98% 100% M ni num
Peri od
Char ges
Appl'y

WD 0% 45% 65% 90% 98% 100%

DA 0%9% 45% 65% 90% 98% 100%

HC 0% 45% 65% 90% 98% 100%

(D) When a custoner cancels an order for the discon-
ti nuance of service, no charges apply for the
cancel | ati on.

(E) I1f the Tel ephone Conpany m sses a service date by
nore than 30 days due to circunstances over which it
has direct control (excluding, e.g., acts of God,
governmental requirenents, work stoppages and civil
commotions), the custoner may cancel the Access Order
wi t hout incurring cancellation charges.

| SSUED: Ri chard D. Lawson EFFECTI VE:
Sept enber 17, 1992 State Executive, External Affairs Novenber 7, 1992
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ACCESS SERVI CE
5. Ordering Options for Switched and Special Access Service (Cont'd)

5.2 Access Order (Cont'd)

| SSUED:
May 3, 2000

5.2.

5. 2.

4

5

Sel

ection O Facilities For Access Orders

(A

(B)

When a custoner places an Access Order, it nmamy choose
to utilize facilities previously purchased as a
facility to a Hub. If the custoner has a high
capacity interface for use with Swi tched Access
Service Interface Groups 6 and 9, or has a Speci al
Access Service facility purchased to a Hub, the
custonmer nust request that specific channels be used
to inplement the Access Order. If a facility
assignnment is not specified by the custoner, the

Tel ephone Conpany will provide the service from

avai | abl e inventory as discussed in 5.3 foll ow ng.

For all other Access Orders, the option to request a
transm ssion path or channel is not provided except
as provided for under Special Facilities Routing as
set forth in 11. foll ow ng.

M ni mum Peri od

(A

(B)

(O

Except as set forth in (B), (C, 7.4.4, 8.1.5(B),
8.3.5(A), 9.4(A) and 13.3.5(Q(1)(b), (c) and (d)
followi ng, the mninumperiod for which Access
Service is provided and for which charges are
applicable, is one nonth.

The m ni mum period for Switched Access Service
Feature Group D is three nonths.

The m ni mum period for part-tine Video and Program
Audi o Speci al Access Services is one day even though
the service will be provided only for the duration of
the event specified on the order (e.g., one-half
hour, two hours, five hours, etc.).

Ri chard D. Lawson EFFECTI VE:
St ate Executive, External Affairs June 2, 2000

(O
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5. Ordering Options for Switched and Special Access Service {Conf’

M’fss?yd Publi
Servige 4
5.2 Access QOrder (Cont'd) vice omml&ﬁ -

5.2.4 Selection Of Facilities For Access Orders REC'D MAY 0 3 2000

(A} When a customer places an Access Order, it may choose
to utilize facilities previously purchased as a
facility to a Hub. If the customer has a high
capacity interface for use with Switched Access
Service Interface Groups 6 and 9, or has z Special {C)
Access Service facility purchased to a Hub, the
customer must request that specific channels be used
to implement the Access Order. 1If a facility
assignment is not specified by the customer, the
Telephone Company will provide the service from
available inventory as discussed in 5.3 following.

(B} For all other Access Crders, the option to reguest a
transmission path or channel is not provided except
as provided for under Special Facilities Routing as
set forth in 11. following.

. 5.2.5 Minimem Period

(A) Except as set forth in (B), {C), 7.4.4, 8.1.5(BR),
B.3.5(A), 9.4(AR}) and 13.3.5(C){1)(b), (c) and (d)
following, the minimum period for which Access
Service is provided and for which charges are
applicable, is one month.

(B) The minimum period for Switched Access Service
Feature Group D is three months.

(C) The minimum period for part-time Video and Program
Audio Special Access Services is one day even though
the service will be provided only for the duration of

cAmEU_ED the event specified on the order (e.g., one-half

hour, two hours, five hours, etc.).

AUG 1 2 2002

S124
. GONG buﬁ;ﬂfﬁkﬂﬂ

ssien
- Ser s ML G on

FILED JUN 0 2 2000
o

ISSUED: Richard D. Lawson EFFECTIVE:
May 3, 2000 State Executive, External Affairs June 2, 2000
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5.2 Access Order (Cont’'d) Fres Semve s Gommicsion
3.2.4 Selection Of Facilities For Access Orders
(A) When a customer places an Access Order, it may choose

to utilize facilities previously purchased as =
facility to a Hub. If the customer has 2z high
capacity interface for use with Switched Access
Service Interface Groups 3-10, or has a Special Access
Service facility purchased to a Hub, the customer must
request that specific channels be used to implement
the Access Order. If a facility assignment is not
specified by the customer, the Telephone Company will
provide the service from available inventory as
discussed in 5.3 following.

(B) For all other Access Orders, the option to request a
transmission path or channel is not provided except as
provided for under Special Facilities Routing as set
forth in 11. following.

5.2.5 Minimum Period

(A) Except as set forth in (B), (C), 7.4.4, 8.1.5(B),
8.3.5(4), 9.4(A) and 13.3.5{C)(1){b), (c) and (d)
following, the minimum period for which Access Service
is provided and for which charges are applicable, is
one month,

(B) Thé minimum period for Switched Access Service Feature
Group D is three months.

() The minimum period for part-time Video and Program
Audio Special Access Services is one day even though
the service will be provided only for the duration of
the event specified on the order (e.g., one-half hour,
two hours, five hours, etc.).

CANCELLED

JUN 02 2000

i S Srj.;lcg\gom?;r“ei.ﬂ;.v,ion SHAE Y
e i
Public N SSOURI

woy 71992
ST ARYELE
ISSUED: BY: John L. Roe MO. PUSLG S D ERFRCTIVE :
September 17, 1992 Vice President - Administration
\ 5454 West 110th Street NOV T 1902

Overland Park, Kansas 66211
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5. Ordering Options for Switched and Special Access Service (Cont'd)

5.2 Access Order (Cont'd)

5.2.5 Mninmum Period (Cont'd)

(D) Service Rearrangenents as set forth in 6.7.1(C) (3)
and 7.4.1(C)(3) following for Swi tched and Speci al
Access Services respectively, nay be made without a
change in mnimum period requiremnments.

(E) Changes other than those identified in 6.7.1(C)(3) or
7.4.1(C)(3) following will be treated as a di scontin-
uance of the existing service and an installation of
a new service. All associated nonrecurring charges
will apply for the new service. A new m ni num period
will be established for the new service. The cus-
tomer will also remain responsible for all outstand-

i ng mnimm period obligations associated with the
di sconnect ed service.

The changes |isted below are those which will be
treated as a discontinuance and installation of
service and for which a new m nimum period will be
establ i shed.

(1) A change of custoner of record (i.e., Access
Service is provided to and billed to a different
entity).

(2) Anove to a different building as set forth in
6.7.7(B) or 7.4.5(B) follow ng.

(3) A change in type of service (i.e., Swtched
Access to Special Access, one type of Speci al
Access to another, or one type of Swtched
Access Feature Goup to anot her except as set
forth in 6.7.6 foll ow ng).

(4) A change in the type of Special Access Service
Channel termnation.

(5) A change in Switched Access Service or Directory
Assi stance Service Interface G oup.

(6) Change in Switched Access Service traffic type.

(7) Change fromtwo-point to multipoint Special
Access Service or frommultipoint to two-point
Speci al Access Servi ce.

5.2.6 Mninmum Period Charges

When Access Service is disconnected at the customer's
request prior to the expiration of the m ni num peri od,
charges are applicable for the balance of the m ni num
period. A disconnect constitutes facilities being
returned to avail able inventory.

| SSUED: Ri chard D. Lawson EFFECTI VE:
Sept enber 17, 1992 State Executive, External Affairs Novenber 7, 1992
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5. Ordering Options for Switched and Special Access Service (Cont'd)

5.2 Access Order (Cont'd)

5.2.6 Mninmum Period (Cont'd)

The M ni mum Peri od Charge for services provided with a
one nonth mininmumperiod will be determ ned as foll ows:

(A) For Switched Access Service, the charge for a nmonth
or fraction thereof is equal to the applicable
m ni mum nmonthly charge for the capacity as set forth
in 6.7.4 follow ng.

(B) For Special Access Service, the charge for a nonth or
fraction thereof is the applicable nonthly rates for
the service as set forth in 7.5 foll ow ng.

The M ni mum Peri od Charge for Feature Goup D Switched
Access Service will be deternmined as set forth in 2.4.2
(B) preceding.

The M ni mum Peri od Charge for part-tinme Video and Program
Audi o Speci al Access Services is the applicable daily
rate for the service as set forth in 7.5 foll ow ng.

Al'l applicable nonrecurring charges for the service will
be billed in addition to the M ninum Period Charge.

5.2.7 Shared Use Facilities

Shared Use (i.e., Switched and Special Access Services
provi ded over the sane anal og or digital high capacity
facilities) is allowed. Shared use facilities to a Hub
will be ordered and provided as Special Access Service.
Whi | e shared use is allowed, individual services
utilizing these facilities nmust be ordered either as
Swi t ched Access Service or Special Access Service. Wen
pl acing the order for the individual service(s), the
custoner nust specify a channel assignnent for each
servi ce ordered.

| SSUED: Ri chard D. Lawson EFFECTI VE:
Sept enber 17, 1992 State Executive, External Affairs Novenber 7, 1992
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5. Ordering Options for Switched and Special Access Service (Cont’ d)

5.2 Access Order (Cont’'d)

5.2.6 Minimum Period (Cont’d)

The Minimum Period Charge for services provided with a one month
minimum period will be determined as follows:

(A) For Switched Access Service, the charge for a month or
fraction thereof is equal to the applicable minimum
monthly charge for the capacity as set forth in 6.7.4
following.

(B) For Special Access Service, the charge for a month or
fraction thereof is the applicable monthly rates for
the service as set forth in 7.5 following.

The Minimum Period Charge for Feature Group D Switched Access
Service will be determined as set forth in 2.4.2 (B) preceding.

The Minimum Period Charge for part-time Video and Program Audio
Special Access Services is the applicable daily rate for the
. service as set forth in 7.5 following.

All applicable nonrecurring charges for the service will be billed
in addition to the Minimum Period Charge.

5.2.7 Shared Use Facilities

Shared Use (i.e., Switched and Special Access Services provided
over the same analog or digital high capacity facilities) is
allowed. Shared use facilities to a2 Hub will be ordered and
provided as Special Access Service. While shared use is allowed,
individual services utilizing these facilities must be ordered
either as Switched Access Service or Special Access Service. When
placing the order for the individuzl service(s), the customer must
specify a channel assignment for each service ordered.

RS
6 \5\ sS\en
-y "‘@a‘““ i ED
puolc L% ’%‘3\3 7
. wov 71992

AU ?'i”‘.
ISSUED: BY: John L. Roe WO, PEILI S 4 FPECTIY 3

September 17, 1992 Vice President - Administration wiloninalaz:
5454 West 110th Street NOV 7 qag

Overland Park, Kansas 66211
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5. Ordering Options for Switched and Special Access Service (Cont'd)

5.3 Avai |l abl e I nventory

Avail abl e inventory is limted and does not include facilities
previously ordered. The Tel ephone Conpany wi |l nake every
reasonabl e effort to maintain sufficient available inventory to
provi de Access Service in accordance with custoners' requested
service date intervals. To the extent that service can be
provi ded, Access Orders will be satisfied fromavail able

i nventory.

5.4 Pl anned Facilities O der

Reserved for Future Use

| SSUED: Ri chard D. Lawson EFFECTI VE:
Sept enber 17, 1992 State Executive, External Affairs Novenber 7, 1992
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5. Ordering Options for Switched and Special Access Service (Cont'd)

55

ISSUED:
January 7, 2002

Switched Access Service Minimum Capacity Requirements

55.1

5.5.2

5.5.3

554

555

When Switched Access Service Access Connections are ordered under
Access Orders, they will be provided subject to the provisions set forth in 5.1.1
preceding and in 5.5.2 through 5.5.7 following.

There is no minimum capacity for Interface Groups 1 and 2. The minimum
capacity provided for Interface Groups 6 and 9, and for which charges are
applicable, are set forth in 5.5.6 following.

Reserved For Future Use

When a customer requests analog or digital Interface Groups 6 and 9, the
customer is required to order at a minimum, sufficient capacity to utilize 70% of
the channels.

For the purpose of administering the minimum capacity provisions, Access
Orders for Access Connection Interface Groups for different Feature Groups
may be grouped together if the facilities provided for all the connections are
the same and terminate in the same facilities terminal in the same Telephone
Company access tandem or end office.

Richard D. Lawson EFFECTIVE:
State Executive, External Affairs February 7, 2002
319 Madison

Jefferson City, MO 65101

©
(D)

(D)
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5. Ordering Qptions for Switched and Special Access Service (Cont'd)

5.5 Switched Access Service Minimum Capacity Requiremsnts

5.5.1 When Switched Access Service Access Connections are
ordered under Access Orders, they will be provided
subject to the provisions set forth in 5.1.1 preceding
and in 5.5.2 through 5.5.7 following.

5.%5.2 There is no minimum capacity for Interface Groups 1 and
2. The minimum capacity provided for Interface Groups 6 {C)
and 9, and for which charges are applicable, are set {C)
forth in 5.5.6 following.

5.5.3 When additional busy hour minutes of capacity are
ordered, they may be provided using in service Access
Connection Interface Groups. Such busy hour minutes of
capacity, up to and including the number that brings the
Interface Group to its designated capacity, will be
provided without being subject to the minimum capacity
provisions as set forth in 5.5.6 following. Any
additional busy hour minutes of capacity ordered will be
subject to the minimum capacity provisions.

. 5.5.4 When a customer requests analog or digital Interface .
Groups © and 9, the customer is required to order at a (C)
minimum, sufficient capacity to utilize 70% of the
channels.

5.5.5 For the purpose of administering the minimum capacity
provisions, Access Orders for Access Connection Interface
Groups for different Feature Groups may be grouped
together if the facilities provided for zll the
connections are the same and terminate in the same
facilities terminal in the same Telephone Company access
tandem or end office.

CANCE!!¥n

FEB 0 7 2002
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Pubhé SQM(}SBO u%i'lnmhmmi sewoa%lamm g“a or
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5.5.1 When Switched Access Service Access Connections are ordered under
Access Orders, they will be provided subject to the provisions set
forth in 5.1.1 preceding and in 5.5.2 through 5.5.7 following.

5.5.2 There is no minimum capacity for Interface Groups 1 and 2. The
: minimum capacity provided for Interface Groups 3 through 10, and
for which charges are applicable, are set forth in 5.5.6
following.

5.5.3 When additional busy hour minutes of capacity are ordered, they
may be provided using in service Access Connection Interface
Groups. Such busy hour minutes of capacity, up to and including
the number that brings the Interface Group to its designated
capacity, will be provided without being subject to the minimum
capacity provisions as set forth in 5.5.6 following. Any
additional busy hour minutes of capacity ordered will be subject
to the minimum capacity provisions.

‘ 5.5.4 When a customer requests analog or digital Interface Groups 3
through 10, the customer is required to order at a minimum,
sufficient capacity to utilize 70X of the chanmnels.

5.5.5 For the purpose of administering the minimum capacity provisionms,
Access Orders for Access Connection Interface Groups for different
Feature Groups may be grouped together if the facilities provided
for all the connections are the same and terminate in the same
facilities terminal in the same Telephone Company access tandem or
end office.

CANCELLED

Jun 0 2 2000

By |~ @C‘O 122

Public S oA o EILED
° NOV 71992

MO. PURLIG S72VICE COMM.

ISSUED: BY: John L. Roe EFFECTIVE:
September 17, 1992 Vice President - Administration ST TS S
5454 West 110th Street NOV 7 1882

Overland Park, Kansas 66211
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5. Ordering Options for Switched and Special Access Service (Cont'd)

55

ISSUED:
January 7, 2002

Switched Access Service Minimum Capacity Requirements (Cont'd)

5.5.6

55.7

The following table provides the total capacity of the interface and the
thresholds for minimum order requirements.

Total Minimum

Interface Interface Capacity Capacity
Type Name (Channels) (Channels)
Analog Group 12 9
Analog Supergroup 60 42
Analog Mastergroup 600 420
Digital DS1 24 17
Digital DS1C 48 34
Digital DS3 672 471

The Telephone Company will not provide these Interface Groups when less
than 70% of the capacity is ordered. For purposes of grouping, as set forth in
5.5.5 preceding, it shall be assumed that Feature Group A, B, C, or D minutes
may be combined.

When Switched Access Service provided from available inventory is
disconnected, and the disconnect causes the in service capacity to fall below
the minimum requirements, the Telephone Company will, at the option of the
customer:

(A) Disconnect all the service subject to the minimum capacity
requirements, and all appropriate charges will apply, or

(B) Move the remaining in service capacity to a lesser capacity interface.

Richard D. Lawson EFFECTIVE:
State Executive, External Affairs February 7, 2002
319 Madison

Jefferson City, MO 65101

(D)
(D)
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5.5 Switched Accegs Service Minimum Capacity Reguirements (Cont’d)
5.5.6 The following table provides the total capacity of the
interface and the thresholds for minimum order
requirements.
Total Minimum
Interface Interface Capacity Capacity
Type Name (Channels) {Channels)
Analog Group 12 9
Analog Supergroup 60 42
Analog Mastergroup 600 420
Digital Ds1 24 17
Digital Ds1cC 48 34
Digital D52 96 68
Digital DS3 672 471
Digital Ds4 4032 2823

The Telephone Company will not provide these Interface Groups when
less than 707 of the capacity is ordered. For purposes of

grouping, as set forth in 5.5.5 preceding, it shall

be assumed

that Feature Group A, B, C, or D minutes may be combined.

5.5.7 When Switched Access Service provided from available inventory is
disconnected, and the disconnect causes the in service capacity to
fall below the minimum requirements, the Telephone Company will,

at the option of the customer:

(A) Disconnect all the service subject to the minimum
capacity requirements, and all appropriate charges

will apply, or

(B) Move the remaining in service capacity to & lesser

capacity interface.

CANCENIED

FEB 07 2002
\5? Y (34

Bl o Sanice Cm‘{‘tim.....an

FILED

MiISSOURI
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MO. PUBLIC SERVICE COMM,
ISSUED; BY: John L. Rece EFFECTIVE:
September 17, 1992 Vice President - Administration i T
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5. Ordering Options for Switched and Special Access Service (Cont'd)

5.6 Access Order Standard Intervals

The Standard Intervals, as set forth following, will be used for
all Access Orders for Special Access Services of the sane channel
type with the sane requested service date and all Swi tched Access
Services with the sane type Interface Group and/or Feature G oup
with the same requested service date.

The Standard Intervals are subject to the follow ng conditions:

- The Standard Interval is the sumof the intervals from
(1) The Application Date (APP) to the Design Layout
Report Date (DLRD) and, (2) the Confirm ng Design Layout
Report Date (CDLRD) to the Service Date (DD). These
dates are defined in 5.2.3(C) (4)(b) preceding.

- The period between the design Layout Report Date (DLRD)
and the Confirm ng Design Layout Report Date (CDLRD) is
controlled by the customer, but is agreed upon by the
custoner and the Tel ephone Conpany prior to the
Application Date. This periodis limted to a nmaxi num of
5 days.

- Service dates for itenms and services not included in the
Standard intervals will be negoti ated.

- Regar dl ess of how many separate orders are placed at the
sane time for service between the same locations and with
the same service date, if nmore than 10 services of the
sanme type are involved as described preceding, the
interval will be considered as negotiabl e even though
separate orders reflect quantities that qualify as
Standard Intervals.

| SSUED: Ri chard D. Lawson EFFECTI VE:
Sept enber 17, 1992 State Executive, External Affairs Novenber 7, 1992
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Ordering Options for Switched and Special Access Service (Cont'd)

5.6 Access Order Standard Intervals (Cont'd)

- Access Service Standard Intervals in working days, are as
fol | ows.

SERVI CE APP- DLRD CDLRD- DD STD | NT

Speci al Access Service

1. Reserved For Future Use
2. Reserved For Future Use
| SSUED: Ri chard D. Lawson EFFECTI VE:

February 9, 2000 State Executive, External Affairs March 10, 2000
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3. Ordering Options for Switched and Special Access Service (Cont'd)

ACCESS SERVICE

3.6 Access Order Standard Intervals (Cont'd)

- Access Service Standard Intervals in working days, are as
follows.

SERVICE APP-DLRD CDLRD-DD STD INT

Special Access Service

1. Reserved For Future Use . {C)
(D}
(D)
2. Telegraph Grade Service

Two-Point

1 to 6 SBervices 8 11 19
7 to 12 Services ICB ICB ICB
Over 12 Services ICB ICB ICB
AN

Multipoint - _ .

3 to 5 Points 13 11 24
6 to 10 Points ICB ICB ICB
Qver 10 Points ICB IcB ICB

Optional Features,
Add 5 Days

CANCELLED Ao P

WA iR ‘"'"ff::f:
MAR,1 0 2000 Fi e ey s 4
- h' ” ‘ t ' - ". el
Dr);u;L &P o FiLen ik :995
Publlc Service Commission

MISSOURI
ISSUED: Richard D. Lawson EFFRCTIVE:
Septempber 10, 1999 State Executive, External Affairs : TP 1

0CT 15 1999
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- Access Service Standard Intervals in working days, are as follows.

SERVICE APP-DLRD CDLRD-DD STD INT

Special Access Service

1. Metallic Service

Two-Point
1 to 6 Services 8 11 19
7 to 10 Services ICB ICB ICE
Over 10 Service ICB ICB ICB
Multipoint
3 to 5 Points - 13 11 24
6 to 10 Points ‘ ICB ICB ICB
Over 10 Points ICB ICB ICB
. Optional Features
Add 5 Days

2, Telegraph Grade Service

Two-Point

1l to 6 Services 8 11 19
7 to 12 Services ICB ICB ICB
Qver 12 Services ICB ICB ICB
Multipoint

3 to 5 Points . 13 11 24
6 to 10 Points ICB ICB ICB
Over 10 Points ICB ICB ICB

Optional Features,

Add 5 Days CANGELLED

939
BRPRIE® FILED

1 B sion
Pub\'i);: Betice GOT““S NOV 71992

MISSOUR
. MO. PUBLIC SERYICE COMM.
ISSUED: BY: John L. Roe EFFECTIVE:
September 17, 1992 Vice President - Administration b e S ey
5454 West 110th Street NOV 7 1897

Overland Park, Kansas 66211
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5.6 Access Order Standard Intervals (Cont'd)

Speci al

SERVI CE

3.

SSUED:
Sept enber

17, 1992

Voi ce Grade Service

Two- Poi nt

1to 6 Services
7 to 10 Services
Over 12 Service

Mul ti poi nt

3 to 5 Points
6 to 10 Points
Over 10 Points

Facility to A Hub
(For 43A Carrier)
1to 6 Facilities
7 to 10 Facilities

Over 10 Facilities
Optional Features,
Add 10 Days

APP- DLRD

Access Service (Cont'd)

| CB
| CB

13
| CB
| CB

| CB
| CB

Pr ogram Audi o Service

Two- Poi nt

1to 6 Services
7 to 12 Services
Over 10 Service

Mul ti poi nt

3 to 5 Points
6 to 10 Points
Over 12 Points

Optional Features,
Add 10 Days

St ate Executi ve,

I CB
| CB

| CB
I CB
| CB

Ri chard D. Lawson
Ext er nal

CDLRD- DD

11
| CB
| CB

11
I CB
| CB

11
I CB
| CB

11
I CB
I CB

I CB
I CB
I CB

Affairs

STD | NT

19
| CB
| CB

24
| CB
| CB

19
| CB
I CB

19
| CB
| CB

| CB
| CB
| CB

Page 137
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SERVICE APP-DLRD CDLRD-DD STD INT
Special Accessg Service (Cont'd)
3. Voice Grade Service
Two-Point
1 to 6 Services 8 11 19
7 to 10 Services ICB ICB ICB
Over 12 Service ICB ICB ICB
Multipoint
3 to 5 Points 13 11 24
6 to 10 Points ICB ICB ICB
Over 10 Points ICB ICB ICR
Facility to A Hub
(For 43A Carrier)
1l to 6 Facilities 8 11 19
. 7 to 10 Facilities ICB ICB iCB
Over 10 Facilities ICB ICR ICB
Optional Features,
Add 10 Days
4, Program Audio Service
Two-Point
1l to 6 Services 8 11 19
7 to 12 Services ICB 1CB ICB
Over 10 Service ICB ICB I1CB
Multipoint
3 to 5 Points ICB ICB ICB
6 to 10 Points ICB ICB ICB
Over 12 Points ICB ICB ICB
Optional Features, CAmEU.ED
Add 10 Days:
AUG 1 2 2002
t . {!,., .. ﬂ "5 fas E
o Sging g OFmsSie FiLE
g
@ NOV - 71992
) DR LN Or N Aanelg
ISSUED: BY: John L. Roe K0, Pu.;.-.EFFEéTwE:_IJ.mﬂ..
September 17, 1992 Vice President - Administration e r—t-Fyt 882
5454 West 110th Street , NOV 7 1992

Overland Park, Kansas 66211
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5. Ordering Options for Switched and Special Access Service (Cont'd)

5.6 Access Order Standard Intervals (Cont'd)

Speci al Access Service (Cont'd)

5. Vi deo Service
SERVI CE APP- DLRD CDLRD- DD STD | NT
Two- Poi nt
1 to 3 Services | CB | CB | CB
4 to 8 Services | CB | CB | CB
Over 8 Services | CB | CB | CB
6. Reserved for Future Use
7. Reserved for Future Use
| SSUED: Ri chard D. Lawson EFFECTI VE:

Sept enber 17, 1992 State Executive, External Affairs Novenber 7, 1992
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Special Access Service (Cont‘'d)

5. Videg Service

SERVICE APP-DLRD CDLRD-DD STD INT
Two-Point
1 to 3 Services ICBE ICB ICB
4 to 8 Services ICB ICB ICB
Over 8 Services ICB ICB ICB

6. Reserved for Future Use

7. Reserved for Future Use

CANCELLED
AUG 1 2 2002
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SERVI CE

Speci al Access Service (Con

8.

| SSUED:

Sept enber

10, 1999

Digital Data Service

Two- Poi nt

1 to 3 Services
4 to 8 Services
Over 8 Services

Mul ti poi nt

3 to 5 Points
6 to 10 Points
Over 10 Points

Optional Features,
Add 10 Days

Hi gh Capacity Service

Two- Poi nt

1 to 3 Services
4 to 8 Services
Over 8 Services

Facility to A Hub
(Group, Supergroup,
Mast er gr oup)

1to 3 Facilities

4 to 8 Facilities
Over 8 Facilities

Optional Features,
Add 10 Days

APP- DLRD

t'd)

13
| CB
| CB

25
25
25

35
| CB
| CB

| CB
I CB
I CB

Ri chard D. Lawson

St ate Executive, External

CDLRD- DD

11
I CB
I CB

35
35
35

25
| CB
| CB

| CB
| CB
| CB

Affairs

STD | NT

24
| CB
| CB

60
60
60

60
| CB
| CB

| CB
| CB
| CB

EFFECTI VE:
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