
 

BEFORE THE PUBLIC SERVICE COMMISSION 
OF THE STATE OF MISSOURI 

 
Carol Bristle, 
                                Complainant, 
 
          v. 
 
Liberty Utilities (Missouri Water) LLC d/b/a 
Liberty, 
                                Respondent. 
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) 
) 
) 
) 
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) 

 
 
 
File No. WC-2025-0066 

 
NOTICE OF EX PARTE COMMUNICATION  

 
Issue Date:  September 17, 2024  
 

On September 16, 2024,1 the Commission held a local public hearing in Pacific, 

Missouri in File No. WR-2024-0104. Commissioners Hahn, Coleman, Holsman, 

Kolkmeyer and Mitchell, as well as, Regulatory Law Judge Fewell were present at the 

local public hearing. Carol Bristle testified at that local public hearing regarding her 

complaint and the services of Liberty. As part of her testimony, Commissioner Coleman 

asked Ms. Bristle questions about the possible resolution of her complaint and Ms. Bristle 

answered as to what would make her whole. The entirety of the exchange will be 

submitted as part of the transcript of the local public hearing in File No. WR-2024-0104. 

Pursuant to Commission Rule 20 CSR 4240-4.020(3), the parties are given notice 

of the ex parte communication, as described above. 

   
 

                                            
1 Unless stated otherwise, all dates refer to the year 2024. 
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      BY THE COMMISSION  

    Nancy Dippell  
         Secretary  
 
 
Riley G. Fewell, Regulatory Law Judge,  
by delegation of authority pursuant to  
Section 386.240, RSMo 2016. 
 
Dated at Jefferson City, Missouri, 
on this 17th day of September, 2024. 



 
 
 
 
 
 
 
 
 
 
STATE OF MISSOURI 

OFFICE OF THE PUBLIC SERVICE COMMISSION 
 

 
I have compared the preceding copy with the original on file in 

this office and I do hereby certify the same to be a true copy therefrom 

and the whole thereof. 

WITNESS my hand and seal of the Public Service Commission, 

at Jefferson City, Missouri, this 17th day of September 2024.  

 

 

_____________________________ 
      Nancy Dippell  

Secretary 



MISSOURI PUBLIC SERVICE COMMISSION 

September 17, 2024 

 
File/Case No. WC-2025-0066 
 
 
 
MO PSC Staff 
Staff Counsel Department 
200 Madison Street, Suite 800 
P.O. Box 360 
Jefferson City, MO 65102 
staffcounselservice@psc.mo.gov 

Office of the Public Counsel 
(OPC) 
Marc Poston 
200 Madison Street, Suite 650 
P.O. Box 2230 
Jefferson City, MO 65102 
opcservice@opc.mo.gov 

Carol Bristle 
Carol Bristle 
35 Hillside Dr 
Pacific, MO 63069 
carolbristle@hotmail.com 

   

Liberty (MO Water) 
Diana Carter 
428 E. Capitol Avenue, Suite 303 
Jefferson City, MO 65101 
diana.carter@libertyutilities.com 

MO PSC Staff 
Tracy Johnson 
200 Madison Street 
Jefferson City, MO 65101 
tracy.johnson@psc.mo.gov 

 

 
 
 
 
Enclosed find a certified copy of an Order or Notice issued in the above-referenced matter(s). 
 
 

Sincerely, 
 
 
 
 
Nancy Dippell 
Secretary1 
 
 
 
 
 

 
 
 
 
 
 
 
 
 

                                                            
1  
Recipients listed above with a valid e-mail address will receive electronic service.  Recipients without a valid e-mail 
address will receive paper service. 
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