CANCELLED - Missouri Public Service Commission - 12/01/2024 - JI-2025-0071

Fidelity Telephone Company PSC Mo. No. 1
6" Revised Sheet No. 29
Cancels 5™ Revised Sheet No. 29

OPERATOR SERVICES*
BUSY VERIFICATION SERVICE
A GENERAL
1. Busy Verification Service is furnished to customers upon request to |

rovide Line Status or Busy Interrupt for a requested line or trunk.

2. This service is provided where facilities exist for Line Status of Busy
nterrupt through a Telephone Company operator.

3. The provision of Line Status involves an operator determining the
condition of a line or trunk that a customer requests to be checked. The
cm status of this line or trunk is verified to the customer for a charge as listed
below.

4, The provisions of Busy Interrupt involve an operator interrupting a line or
trunk that a customer requests to be checked. Information concerning
the Busy Interrupt to this line or trunk is passed to the customer for a
charge as listed below.

5, No request will be processed on a collect or reversal of charge basis.

B. CHARGES

The charges listed below are In addition to the rates and charges associated with
local or Long Distance Message Telecommunications Service.

1. Per Request Charge
(a) Line Status $1.50
(b) Busy Interrupt 1.75

No charge will apply if the line situation indicates a trouble condition. No charge
applies when the request is identified as an emergency request by the customer
and originates from or to emergency agencies, such as 911 service, police, fire,
rescue or ambulance.

Missouri Public
Service Commission
JI-2009-0518

(D)
|
*Operator Services are competitive services pursuant to §392.361.8 RSMo. 2008. (N) |
(D) Deleted text |
{N) New text
Issued: January 16, 2009 Effective: February 15, 2009
Issued by: Dave Beier
Vice President-Regulatory
64 North Clark
Sullivan, MO 63080 i
Filed i
|
|
|



Fidelity Telephone Company P.S.C. MO.NO. 1

5" Revised Sheet No. 29
Cancels 4™ Revised Sheet No. 29

OPERATOR SERVICES
BUSY VERIFICATION SERVICE

A. GENERAL

1. Busy Verification Service is furnished to customers upon request to
provide Line Status or Busy Interrupt for a requested line or trunk.

2. This service is provided where facilities exist for Line Status of Busy
Interrupt through a Telephone Company operator.

3. The provision of Line Status involves an operator determining the
condition of a line or trunk that a customer requests to be checked.
The status of this line or trunk is verified to the customer for a charge
as listed below.

4. The provisions of Busy Interrupt involve an operator interrupting a line
or trunk that a customer requests to be checked. Information
concerning the Busy Interrupt to this line or trunk is passed to the
customer for a charge as listed below.

5. No request will be processed on a collect or reversal of charge basis.

B. CHARGES

The charges listed below are in addition to the rates and charges
associated with local or Long Distance Message Telecommunications

Service.

1. Per Request Charge
(a) Line Status $1.50 (1)
(b) Busy Interrupt 1.75 (1)

No charge will apply if the line situation indicates a trouble condition. No
charge applies when the request is identified as an emergency request by
the customer and originates from or to emergency agencies, such as 911
service, police, fire, rescue or ambulance.

(I) Increase in rate

Issued: April 21, 2004 Effective: May 21, 2004
Issued By: Dave Beier, Vice President-Regulatory
Fidelity Telephone Company
Cancelled 64 N. Clark
February 15, 2009 Sullivan, MO 63080 F’ED

Senvice Commission MO PSC

JI-2009-0518
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P.S.C. MO. No. 1

FIDELITY TELEPHONE COMPANY 4" Revised Sheet No. 29
i . Replaces 3™ Revised Sheet No. 29
\ OPERATOR SERVICES RECEIVEID
\ BUSY VERIFICATION SERVICE MAY 1 2 1998
| A.  GENERAL 0. iRUBLIC.SERVICE COMM
1. Busy Verification Service is furnished to customers upon request to

provide Line Status or Busy Interrupt for a requested line or trunk.

2. This service is provided where facilities exist for Line Status of Busy
Interrupt through a Telephone Company operator.

j 3. The provision of Line Status inveolves an operator determining the
’ condition of a line or trunk that a customer requests to be checked.
The status of this line or trunk is verified to the customer for a
charge as listed below.

4. The provision of Busy Interrupt involves an operator interrupting a
line or trunk that a customer requests to be checked. Information
concerning the Busy Interrupt to this line or trunk is passed to the

. customer for a charge as listed below.

5. No request will be processed on a collect or reversal of charge
basis.

B. CHARGES

The charges listed below are in addition to the rates and charges associated with
local or Long Distance Message Telecommunications Service
CANEFLLED

17 Per Request Charge
2 1 2004
(a) Line Status $1.00 MAY 2 1 23
0 Sy b PUbhv gelrw g&)mmlssmn

No charge will apply if the line situation indicates a trouble con%%on !\Io charge
applies when the request is identified as an emergency request by the customer
and originates from or 1o emergency agencies, such as 911 service, police, fire,
rescue or ambulance.

D
Issued: May 12, 1998 Issuing Officer: Effective: June 16, 1
. Kent Bliss ﬁLED
Vice President-Revenues '
64 N. Clark St. JUN 16 1998
Sullivan, MO 63080 -
MISSOURI

Public Service Commission



P.5.C. Mo. No. 1

. Fidelity Telephone Company 3rd Revised Sheet No. 29
Replaces 2nd Revised Sheet No. 29
OPERATOR SERVICES RECEIVED

JUN 211993

BUOSY VERIFICATION SERVICE

__MISSOURt
Foblic Servies Commicsion
1. Busy Verification Service is furnished to custamers upon

request to provide Line Status or Busy Interrupt for a
requested line or trunk.

A.  GENERAL

2, This service is provided where facilities exist for Line Status
of Busy Interrupt through a Telephone Company operator.

3. The provision of Line Status involves an operator determining
the condition of a line or trunk that a customer requests to be
checked. The status of this line or trunk is verified to the
custamer for a charge as listed below.

4, 'The provision of Busy Interrupt involves an operator
interrupting a line or trunk that a customer requests to be
checked. Information concerning the Busy Interrupt to this

. line or trurk is passed to the customer for a charge as listed
below. .
- CANCELLED

5. No request will be processed on a collect or reversal of charge

basis.
JuU
B. CHARGES . N 18 1998
24

The charges listed below are in addition to the rated’HbliCServies ommission
associated with local or Long Distance Message Telecormunicdd %Rl

Service.

1. Per Request Charge
(a) Line Status $1.00 +
(b} Busy Interrupt 1.25 " +

No charge will apply if the line situation indicates a trouble
condition. No charge applies when the request is identified as an
emergency regquest by the customer and originates from or to
emergency agencies, such as 911 service, police, fire, rescue or
ambulance.,

- See P.S.C. MO No. 1 Original Sheet No. 29.3

. Issued: June 21, 1993 Issuing Officer: Effective: July 21, 1993
Kenneth Matzdorff FILE
Vice President
64 N. Clark St. 21 19633
Sullivan, MO 63080 Jé"b -308

MO. PUBLIC SERVICE COMM.
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P.S.C. Mo.-No. 1

Fidelity Telephone Company 2nd Revised Sheet 29

BUSY VERIFPICATION SERVICE

Cancels 1st Revised Sheet 29
For All Exchanges

OPERATOR SERVICES RECEIVED
MAY 2 1388

MISSOURI (N)
Public Service Commissidr
A. GENERAL

1. Busy Verification Service is furnished to customers upon
request to provide Line Status or Busy Interrupt for a
requested line or trunk,

2, This service is provided where facilities exist for Line
Status of Busy Interrupt through a Telephone Company
operator.

3. The provision of Line Status involves an operator
determining the condition of a line or trunk that a customer
requests to be checked. The status of this line or trunk is
verified to the customer for a charge as listed below.

The provision of Busy Interrupt involves an operator
interrupting a line ox trunk that a customer requests to be
checked. Information concerning the Busy Interrupt to this
line or trunk is passed to the customer for a charge as
listed below.
No request will be processed on a collect or reversal of
charge basis.
¥

Q B. CHARGES

The charges listed below are in addition to the rates and charges

associated with local or Long Distance Message Telecommunications

Service.

1. Per Request Charge
(a) Line Status $ .75
{b) Busy Interrupt $ 1.00

No charge will apply if the line situation indicates a trouble

condition. No charge applies when the request is identified as

an emergency request by the customer and originates from or to
emergency agencies, such as 91) service, police, fire, rescee or

ambulance. (N}

Issued: 5/2/88 John T. Davis, President Effective: 7VHlskD)
64 North Clark
¥ Sullivan, Missouri 63080 JUL1 1988

F4/-222 wtal.

Public Service Commission



FORM NO. 13 P.S.C.MO, No. 1 1st {(Xi‘i@ﬁh&!} SHEET No.2?
i Revised

Cancelling P.S.C.MO. No.l {Original} SHEET No.29
. R Rexixed
_ . Fidelity Telephone Company For SulTjvan—

Name of Issuing Corporation Cox:?mu 7 WEWE
iR |

-

\ Held for Future Use BEC 12 1986

“TAISSUIRT |
Public Service Commjssion

» | | o o 198,09
@ | wa‘rﬁ/‘é" ssion
\‘:': \co come!

PUD“O M‘SSOUB‘

|——
BELER
JaN 1 1987
TAO §717
*Indicates new rate or text . Pubitc Service Commis$ion
+Indicates change

DATE EFFECTIVE ___January 1, 1987

DATE OF ISSU
month day year

) President Sullivan, MO
ISSUED BY

/th T. Davis name of officer _ title address



FORM NO. 13

P. 8. C. MO. No. 1 { Original }smmr No._29

Ryviemd:
Cancelling P. 8. C. MO. No. {0"3“‘“ }SHEET No.
f E(ﬂ(g [ﬁ '] i
FIDELITY TELEPHONE COMPANY For SULLIVANW. uj Iy
Name of Issuing Corporation Cammun(ity Town or City i
.l I
y !
5 Ut Lo 1977 &,
MOBILE DIAL TELEPHONE SERVICE |
G [isscts]
1. GENERAL (Continued) ';.'_“_i““'c SSTVItE LIIILEE.)
1. Liability of the Customer, The customer is liable for damage
to Telephone Company owned equipment in case of fire, theft,
vandalism, etc., and will be billed at current replacement costs|
J. Power. Customers must furnish suitable power for proper operatiqn
of services and facilities.
K. Rules and Regulations. For rules and regulations not specified
herein, see ''Rules and Requlations applying to all customer
contracts."
L. Restoration Charges. See ''Restoration Charges"
2. RATES AND CHARGES Inst or move to Monthly
another vehicle Rate
A. Local Service (Mobile unit, one
crystal, antenna, call signal
and busy signal) $45,00 $45.00
B. When the radio equipment for service
is furnished by the subscriber, 32. 50"
ﬂBt& ’?';.3 g F§ S
C. Roamer Service (To and from roamers) Bl ‘é:d:&:ﬂﬁ
(1) Local Message Charge . ////
30¢ for first three minutes JAN 1 1987 ‘
10¢ for each additional minute
{2) Llong Distance : BY°11££%’AZQ§==5J‘
PUBLIC sep
Long Distance Rates Apply Q:ﬁﬁéﬁEMNSNON
D. Optional Equipment
{1) Additional channel capabilities $ 7.50 $ 1.0C
{2) Horn Relay Kit 7.50 .79
(3) Horn Control Switch 5.00 .25
E. Special Equipment and Arrangements Rate Based on Cost
e lncludes a $7.50 charge per month per unit for maintenance, excluding
parts. I R
L OBILED |y
‘ !
% |ndlcates new rate or text CEC 1 1977 -
+ indlcates change 5
! *ebiie Ceavice Co: Cnmmw'o‘ '
DATE oF 18sug_October 26, 1977 DATE [‘ vE-DEC r-1,-1977
month day year lnonth day year
Evan R. Copsey . . . .
ISSUED BY. President Sullivan, Missouri

name of offioer title address



- Fidelity Telephone Company PSC Mo. No. 1
5" Revised Sheet No. 29.1
Cancels 4™ Revised Sheet No. 29.1

OPERATOR SERVICES
Directory Assistance Service*
A, GENERAL
1. Directory Assistance Service is defined as furnishing aid in obtaining telephone

numbers, The Directory Assistance charges specified in this tariff apply when a
customer requests the telephone number of another customer{s) within the
Home Numbering Plan Area (HNPA) or within their local calling area.

2. Rates and charges do not apply to the following:
- Calls placed from mobile/marine, public and semi-public telephones.

- Calls placed from hotels and motels which provide telephone service in
rooms occupied by the transient public.

- Calls placed to directory assistance by the operator in connection with
operator handled long distance calls.

- Calls placed from customers whose physical, visual, mental or reading
handicaps prevent them from using the telephone directory.

3. A maximum of two (2) felephone numbers may be requested per call to a
directory assistance attendant.
B. RATES
Per Call
1. 555-1212 $ .60
2. 411 Calls $ .60

(D)
*Directory Services are competitive services pursuant to §322.361.8 RSMo. 2008. (N)
(D) Deleted text
{N) New text
Issued: January 16, 2009 Effective: February 15, 2009
Issued by: Dave Beier
Vice President-Regulatory
64 North Clark
Sullivan, MO 63080
CANCELLED ~ Filed
March 25, 2009 Missouri Public
Missouri Public Service Commission
Service Commission JI-2009-0518

JI-2009-0614




Fidelity Telephone Company P.S.C. MO. NO. 1
4" Revised Sheet No. 29.1
Cancels 3" Revised Sheet No. 29.1

OPERATOR SERVICES
Directory Assistance Service
A. GENERAL
1. Directory Assistance Service is defined as furnishing aid in obtaining
telephone numbers. The Directory Assistance charges specified in this tariff

apply when a customer requests the telephone number of another customer(s)
within the Home Numbering Plan Area (HNPA) or within their local calling

area. Directory assistance call completion charges apply when the directory (N)
assistance operator automatically completes the call to the requested number,
at the customer’s option. (N)

2. Rates and charges do not apply to the following:
- Calls placed from mobile/marine, public and semi-public telephones.

- Calls placed from hotels and motels which provide telephone service
in rooms occupied by the transient public.

- Calls placed to directory assistance by the operator in connection with
operator handled long distance calls.

- Calls placed from customers whose physical, visual, mental or reading
handicaps prevent them from using the telephone directory.

3. A maximum of two (2) telephone numbers may be requested per call to a
directory assistance attendant.

B. RATES
Per Call

1. 555-1212 $ .60

2. 411 calls $ .60

3. Directory Assistance

Call Completion, each $.75 (N)
(N) new rate and text
Issued: May 21, 2008 Effective: June 20, 2008
Issued By: Dave Beier, Vice President — Regulatory
Fidelity Telephone Company
Cancelled
February 15, 2009 .64 N. Clark FILED
Missouri Public Sullivan, MO 63080 Missouri Public
Service Commission Service Commission

JI-2009-0518



Fidelity Telephone Company P.S.C. MO.NO. 1
3" Revised Sheet No. 29.1
Cancels 2™ Revised Sheet No. 29.1
OPERATOR SERVICES
Directory Assistance Service
A. GENERAL
1. Directory Assistance Service is defined as furnishing aid in obtaining
telephone numbers. The Directory Assistance charges specified in this tariff
apply when a customer requests the telephone number of another
customer(s) within the Home Numbering Plan Area (HNPA) or within their
local calling area.
2. Rates and charges do not apply to the following:

- Calls placed from mobile/marine, public and semi-public telephones.

- Calls placed from hotels and motels which provide telephone service in
rooms occupied by the transient public.

- Calls placed to directory assistance by the operator in connection with
operator handled long distance calls.

- Calls placed from customers whose physical, visual, mental or reading
handicaps prevent them from using the telephone directory.

3. A maximum of two (2) telephone numbers may be requested per call to a
directory assistance attendant.

B. RATES
Per Call
1. 555-1212 $ .60 (1)
2. 411 Calls $ .60 (I)
() Increase in rate
Issued: April 21, 2004 Effective: May 21, 2004
Issued By: Dave Beier, Vice President-Regulatory
Fidelity Telephone Company
CANCELLED 64 N. Clark F"-ED
June 20, 2008 Sullivan, MO 63080
Missouri Public Mo Psc

Service Commission
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P.S.C. MO. No. 1
FIDELITY TELEPHONE COMPANY 2" Revised Sheet No. 29.1
Replaces 1% Revised Sheet No. 29.1

OPERATOR SERVICES RECEIWVED
Directory Assistance Service MAY 1 2 1998
A.  GENERAL MO. PUBLIC.SERVICE COMM
1. Directory Assistance Service is defined as furnishing aid in obtaining

telephone numbers. The Directory Assistance charges specified in this
tariff apply when a customer requests the telephone number of ancther
customer(s) within the Home Numbering Plan Area (HNPA) or within their
local calling area.

2. Rates and charges do not apply to the following:

- Calls replaced from mobile/marine, public and semi-public
telephones.

- Calls placed from hotels and motels which provide telephone
service in rooms occupied by the transient public.

- Calls placed to directory assistance by the operator in connection
with operator handled long distance calls.

- Calils placed from customers whose physical, visual, mental or
reading handicaps prevent them from using the telephone directory.

3. A maximum of two (2) telephone numbers may be requested per call to a
directory assistance attendant.

B. RATES
Per Call
1. 555-1212 $ 45 D
2. 411 Calls C 45 D
CANEELLER
wAY B 1 2004 FILED
b{\'l;;?};f%&é%ééﬂhlsmn JUN 16 1998
P MisSOUR! MISSOURI
' Public Service Commission
tssued: May 12, 1998 lssuing Officer: Effective: June 16, 1998
Kent Bliss
Vice President-Revenues
64 N. Clark St.

Sullivan, MO 63080



P.5.C. Mo. No. 1

Fidelity Telephone Campany 1st Revised Sheet No. 29.1

ReplacesOriginal SheetNo. 29.1

PRERRIOR SO RECEIVED

Directory Assistance Service JUL 23 1993

A. GENERAL MO. PUBLIC SERVICE COMM.

1.

Directory Assistance Service is defined as furnishing aid in
obtaining telephone numbers. The Directory Assistance charges
specified in this tariff apply when a customer requests the
telephone mumber of ancther custamer(s) within the Home Numbering
Plan Area (HNPA) or within their local calling area.

Rates and charges do not apply to the following:

- Calls placed from mobile/marine, public and semi-public
telephones.

- Calls from hospitals that have, as their principal urdertaking,
the medical ard surgical care of the sick and disabled ard which
provide telephone in the majority of the patients roams.

- Calls placed from hotels and motels which provide telephone
service in rooms occupied by the transient public.

- Calls placed to directory assistance by the cperator in
connection with operator handled long distance calls.

- Calls placed from customers whose physical, visual, mental or
1eading handicaps prevent them from using the telephone directory.

A maximum of two (2) telephone numbers may be requested per call +

B. RATES

1.

2.

1.

Per Call

555-1212 s .45 JUN 18 1908

411 calls .45 Byﬁﬂ/ﬂsﬁﬂf

Public Service Commission
MISSOURI

See P.S.C. MO No. 1 Original Sheet No. 29.3

FILED
AUG Z2 1993

MO. PUBLIC SERVICE COMM.

Issued: July 23, 1993 Issuing Officer: Effective: angust 22, 1893

Kermmneth Matzdorff
Vice President

64 N. Clark St.
Sullivan, MO 63080



Fidelity Telephone Company PSC Mo. No. 1

2" Revised Sheet No. 29.2
Cancels 1% Revised Sheet No. 29.2

OPERATOR SERVICES

Directory Assistance Service (Cont'd)*

C. CONDITIONS

1. An allowance of one (1) dialed call per month is provided without charge for each
of the following:
- Access line, call distributor and business answering line.
- Wide Area Telecommunications Service Line.
- Private Branch Exchange central office trunk.
2. 7No credit will be given for any unused portion of the allowance.
3. Call allowances are not fransferrable between accounts of the same customer.
(D)
*Directory Services are competitive services pursuant to §392.361.8 RSMo. 2008. (N)
(D) Deleted text
(N} New text
issued: January 16, 2009 Effective: February 15, 2009
Issued by: Dave Beier
Vice President-Regulatory )
CANCELLED 64 North Clark ~ Filed
March 25, 2009 Sullivan, MO 63080 Missouri Public
Missouri Public Service Commission
Service Commission JI-2009-0518

JI-2009-0614




Fidelity Telephone Company P.S.C. MO.NC. 1

1% Revised Sheet No. 29.2
Cancels Original Sheet No. 29.2

OPERATOR SERVICES
Directory Assistance Service (Cont'd)

C. CONDITIONS

1. An allowance of one (1) dialed call per month is provided without charge for
each of the following:

- Access line, call distributor and business answering line.
- Wide Area Telecommunications Service Line.
- Private Branch Exchange central office trunk.

2. No credit will be given for any unused portion of the allowance.

3. Call allowances are not transferable between accounts of the same customer.

(1) Increase in rate

Issued: April 21, 2004 Effective: May 21, 2004
issued By: Dave Beier, Vice President-Regulatory
Fidelity Telephone Company F’LED
Cancelled 64 N. Clark
February 15, 2009 Sullivan, MO 63080 Mo Psc

Missouri Public
Service Commission
JI-2009-0518

"
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P.5.C. Mo, No, 1

Fidelity Telephone Company Original Sheet 29.2
Directory Assistance Service (con't.) JUN 211993 (W)
C.  CONDITIONS MISSOURI

Sublj ' igsion
1. An allowance of three (3) dialed calls per m%cé%?%%gnm
charge for each of the following:

-~ Access line, call distributor and business answering line.
- Wide Area Telecommunications Service Line.
- Private Branch Exchange central office trunk.
2. No credit will be given for any umused portion of the allowance.

3. Call allowances are not transferable between accounts of the same

custamer.
(W)
GI\NGEU,EB
3 1 200
way 31 ¢
‘ Lf :&n%éﬂ{n%skon
pPubi ﬂq’&}\‘fﬁﬁ SURD
FILED
JgL2 21 1893
MO. PUBLic sEick &
Issued: June 21, 1993 Issuing Officer: Effective: ouly 21, 1993

Kenneth Matzdorff
Vice President

64 N. Clark st.
Sullivan, MO 63080



P.5.C. Mo. No. 1

Fidelity Telephone Company Original Sheet No. 29.3

INTERTM RATES

The rates included in the following rate categories are interim and a
portion of said rates may be subject to refund to the extent necessary
to camply with the Commission's ordexs in Case No. TR-92-306. RECE‘UED

JUN 211993
Bill Reprint Service

| | MISSOUR!
Line Trap Service Bublic Sewvice Commission

Iate Payment of Service

Directory Listings
Additional line of information
Additional directory listings
Nonpubl ished service
Nonlisted service

Move and Change Charges
A move requiring only central office work
(Business and Residence)

Reconnection Charge

Installation Charges
Business first access line to demarcation point
Residence to demarcation point

Iocal Operator Services
Line status
Busy interupt

555-1212
911 Calls

i

. | JUN 161398
Long Distance Qperator Sexrvices H
Operator station-to-station By ls - m{ssioﬂ'
Person-to-person i 1 om
Line status verification Public Sﬁl\’sl%eO%Rl
Busy interupt
FILED
JUL 21 1933
95 -306
MO. PUBLIC SERVICE COMM.
Issued: June 21, 1993 Issuing Officer: Effective: July 21, 1993
Kenneth Matzdorff
Vice President

64 N, Clark st.
Sullivan, MO 63080




CANCELLED - Missouri Public Service Commission - 12/01/2024 - JI-2025-0071

Tariff Mo. PSC No. 1
Second Revised Page 30

FIDELITY TELEPHONE COMPANY Replaces First Revised Page 30
ENHANCED BUSINESS SERVICES RECE‘VED
’ FEB 10 1989
A. GENERAL
MISSOURI

1. PFnhanced Business Services (EBS) is a spﬁﬁﬂc.sew;ceCommiss‘on
offering enhanced features on Business One Party

Touch Tone Local Exchange Service. The service is
limited to customers with a minimum of two access
lines. '

B. CONDITIONS BRSNS

1. Enhanced Business Services is offered in two
different versions:

a. BBS I -~ offered to customers with 2 - 6 lines.
b. EBS II - offered to customers with 2 = 500 lines.

2. Customer premise egquipment must be compatible with
the services and equipment provided by the Company.

3. The minimum charge for Enhanced Business Services
shall be one month.

4. Touch tone service is necessary in order to have the
Enhanced Business Services features. Touch tone
service 15 provided at the rates specified elsewhere
in this tariff. '

5. Any combination of Enhanced Business Services
features listed in paragraph €. may be added to
access lines with an EBS group with the following
exceptions:

a. Call Waiting and Busy Call Forward are mutually
exclusive. Both services can not be available on
the same line.

b. Enhanced Business Services features can only be
added in accordance with the availability
identified for each feature for the particular EBS '
service subscribed to {(i.e. EBS~I or EBS-II).

c. Abbreviated Dialing Features have the following
limitations:

Issued: February 10, 1988 Effective: FIL,ED
Issued by d

Robert C. Schoonmaker, VP-Finance APER 1 1989
64 North Clark St.

Sullivan, MO 63080 - Public Service Commission



FORM NO. 13 P.S.C.MO. No,__1 st *W} SHEET No,_30

Reviged
Cancelling P.S.C.MO. No,__1 {Original} SHEET No._30
. R | REXXZX
Fidelity Telephone Company For SulliVaRe rm e |
.' Name of Issuing Corporation Commu "@ﬁ %HE “Il
1
Held for Future Use ) DEC 1 2 1986

LN Mo

Public Service Commission

) |

dan 1 g7 |
AQC 8‘77
Public 56 |
*Indicates new rate or text - m_me Commissio,
. +Indicates change
DATE OF ISSUE. Decefiber 9. 1986 DATE EFFECTIVE __January 1, 1987
onth ¥ aT, month day year
i President Sullivan, MO
. ISSUED BY =

/J‘ghn TV Davis name of officer title address




FORM NO. 15

P. 8. C. MO. No. 1 {Oriziml SHEET No.__ 30
“REEd
Caneelling P. 8. C. MO. No. Original | s pET No,

Revised

FIDELITY TELEPHONE COMPANY For SUELLTVAN A E e m ]

Name of Issuing Corporation Commugity, '1.'_?1."1;_“., %}{5 u U LEI | U i

! L

MOBILE D ELEP GCt 21811 i

|
f

3. PAGING RATES

A. Paging Service (Tone Signal)
(including batteries & recharger)

BAR% -LLER

JAM 19987
s Lot £.S. 30

L TRTEER L

PUBLIC SERVICE COMMISSION
OF MISSOURS

# Indicates new rate or text

+ Indlcates change

another vehicle

Frary -\-.ni
IR LN
T RGO T

Inst or mve_f_géphc Sgg{&quhq_c;,mm:sszfm

P R

Rate

$12.0? V//

CEC 1

EILED

1977

|

'

]
i

| Pnhvlie Canyina Damimiceide }'
L il O b i i ter st rada il A
DATE OF ISSUE__CCtoPer 26, 1977 DATE EFFECTIVE)ecember 1, 1977
month day yesr month day yaar
ISSUED BY. Evan R. Copsey President Sullivan, Missouri
name of offloer title

address



Tariff Mo. PSC No. 1

. FIDELITY TELEPHONE COMPANY o:iginahgc@\?éD

ENHANCED BUSINESS SERVICES
FEB 10 1989

B.CONDITIONS (Continued) MISSOURI
. i i ommission
1. Long Speed Calling and Short Spelzjeucplhca§?r¥l!lcge (a;re
mutually exclusive for a given EBS line. Only
one of the two services can be subscribed to.

2. Long Speed Calling and Group Speed Calling or
Convenience Calling are mutually exclusive for
a given EBS line. Only one of these services
can be subscribed to. However, Group Speed
Calling or Convenience Calling and Short Speed
Calling can be subscribed to simultaneously.

C. DESCRIPTION OF SERVICE FEATURES
1. BRasic Features

a. Direct Inward Dialing(EBS-I/EBS-II)} - Calls to
individual EBS lines may be dialed directly to the
line from an outside line.

b. Direct Qutward Dialing:

1. EBS-I - Calls to outside lines may be dialed
using the standard calling sequence.

2. EBS-II - Calls to outside lines may be dialed
by dialing 9 and the standard calling
sequence.

c. Station to Station Dialing(EBS~II) - This feature
allows an EBS subscriber to complete a call to
other lines within the same EBS group by dialing
the last one to four digits of the line number.
The EBS customer selects the number of digits to
be dialed.

CANCELLED - Missouri Public Service Commission - 12/01/2024 - JI-2025-0071

2. Add-on FPeatures

a. Busy Transfer(BEBS-I/EBS~II) - Allows calls routed
to a busy station to be rerouted automatically to
another station within the group.

b. Call Forwarding(EBS-I/EBS-II) - When activated
all, incoming calls to the line are forwarded to
another preselected line.
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. FIDELITY TELEPHONE COMPANY Original Page 32

ENHANCED BUSTNESS SERVICES RECEIVED
FEB 10 1989

MISSOUR!

c. Call Hold(EBS-I/EBS-II) - This feature 3’llqws ' mmission
EBS subscriber to place an established aqchcb§éﬂ"ceco

hold freeing the subscriber's line to originate
another call, use call pickup, retrieve a waiting
call, or return to a previously held call.

C. DESCRIPTION OF SERVICE FEATURES (Continued)

d. Call Pickup{EBS-TI) - Allows the EBS-T1 subscriber
to answer any ringing phone within the group by
dialing a code.

e. Call Pickup Group{(EBS-II) - This feature allows
the EBS-I1 subscriber to answer a call to an
unattended station in the same call pickup group.
With EBS-II a customer can establish up to 50 call
pickup groups within the subsc¢riber's total call
group. FEach EBS line can belong to only one call
pickup group and can only answer calls to other
lines within that pickup group.

Call Transfer{EBS-I/EBS-II) ~ Allows a subscriber
to transfer a call to another line either within
or outside the EBS customer group.

g. Call Waiting(EBS-I/EBS-IT) - Alerts a subscriber
who is using his EBS line that another call is
waiting. Audible ringback is returned to the
calling party instead of a busy tome. This
feature also allows the subscriber to dial a code
before placing a call to cancel Call Waiting for
the durationm of that call. Once the call has been
terminated the Call Waiting feature is
automatically reactivated.

CANCELLED - Missouri Public Service Commission - 12/01/2024 - JI-2025-0071
|-h

h. Directory Number Hunt{EBS-I/EBS-II) - Permits
incoming calls to be switched to an idle line
based upon a predesignated hunting sequence.

FILED
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FIDELITY TELEPHONE COMPANY

Tariff Mo. PSC No. 1

Original Pa%EéEIVED
FEB 10 1989

ENHANCED BUSINESS SERVICES

C. DESCRIPTION OF SERVICE FEATURES (Continued) MISSOUR
Public '
i. Distinctive Ringing(EBS-I/EBS-II) - Provides St%r.‘a"CBCOmmlsslon

subscriber with different ringing patterns for
calls originating inside or outside the EBS
customer group. In addition a different signal is
provided on Call Waiting, if the customer
subscribes, for calls originating inside or
outside the EBS customer group.

j. Don't Answer Transfer(EBS-I/EBS-II1) -
Automatically transfers terminating calls
encountering no answer to a predesignated line
within the group if the call is not answered
within a preselected number (two to ten) of ring
cycles.

k. Intercom(EBS-I) - Allows the subscriber to EBS-I
to dial other lines in the EBS grouphbyfdialing
the pound sign (#) and a single digit.

1. Restricted Station Options{EBS-I/EBS-II) =~ Allows
the EBS subscriber to predesignate limitations on
incoming and outgoing calls to/from an EBS line.
Incoming calls may be restricted to calls from the
EBS group. PFach EBS line may have two different
levels of outgoing restrictions. OQutgoing
restrictions might include EBS group only, local
calling only, intraLATA calling only, or interLATA
calling only, for example. Limitations may apply
and specific restrictions desired must be
discussed with the Telephone Company. Each
requested restriction is counted as a separate
basie feature.

m. Three Way Conference Calling(RBS-I/EBS-II) - This
feature allows an EBS subscriber to form a three-

way conference call with two other parties,
located either within or outside the EBS group.

FILED
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PIDELITY TELEPHONE COMPANY

Tariff Mo. PSC No. 1
Original Page 34

ENHANCED BUSINESS SERVICES RECEIVED

FEB 10 1989

C. DESCRIPTION OF SERVICE FEATURES (Continued)

3.

Abbreviated Pialing Features

a.

MISSOURI
Public Service Commission

Convenience Dialing(EBS-I) - This feature allows
an EBS-I group to use a Convenience Dialing List
which associates each of 30 frequently called
numbers (up to 15 digits each) with a two digit
code. These numbers can be dialed by dialing an
asterisk (*) and the two digit code.

Group Speed Calling(EBS-II) —~ This feature allows
the EBS5-II1 customer to assign the access lines in
his total group to up to 20 speed calling groups.
Each user within a group can then use the Group
Speed Calling List for that group which associates
each of 30 fregquently called numbers (up to 15
digits each) with a two digit code. The
frequently called numbers can be dialed by dialing
an asterisk (*) and the two digit code.

Short Speed Calling(EBS~-I/EBS-II) - This feature
allows any individual line of an EBS customer to
establish a speed calling list of eight frequently
used numbers (up to 15 digits each) with a single
digit index code. The subscriber can then diatl
these frequently called numbers by dialing an
access code (usually #74) and the index code.

Long Speed Calling(EBS~-I/EBRS-II) - This feature
allows any individual line of an EBS customer to
establish a speed calling list of thirty
frequently used numbers (up to 15 digits each)
with a two digit index code. The subscriber can
then dial these frequently called numbers by
dialing an access code (usually *74) and the index
code.

See paragraph B(5)ec above for restrictions related
to Abbreviated Dialing FPeatures.
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Fidelity Telephone Company

P.S.C. MO.NO. 1

1% Revised Sheet No. 35
Cancels Original Sheet No. 35

ENHANCED BUSINESS SERVICES

D. RATES

1. In addition to the EBS line rates as specified in this section, rates for Business
one-Party Touch Tone Local Exchange Service apply.

2. Installation and move and change charges are applicable as set forth in this

tariff.

3. Allrates listed below are per individual EBS line.

a. Basic features and a

Monthly
Rate
EBS-1_

Package of 6 of the Add-on

Features as listed in
Paragraph C above

b. Basic features and a

18.00 (1)

package of 12 of the Add-on

Features as listed in
paragraph C above

c. Convenience Dialing
d. Group Speed Calling
e. Short Speed Calling

f. Long Speed Calling

() Increase in rate

18.00

6.00

N/A

3.75

6.40

Monthly
Rate
EBS-II

20.00 ()

20.00
N/A
6.00
3.75

6.40

Issued: April 21, 2004

Effective: May 21, 2004
Issued By: Dave Beier, Vice President-Regulatory
Fidelity Telephone Company

64 N. Clark

Sullivan, MO 63080



l Tariff Mo. PSC No. 1

| . PIDELITY TELEPHONE COMPANY Original PaﬁEéthED
| ENHANGED BUSINESS SERVICES
FEB 10 1989
D. RATES ~ MISSOURI
1. In addition to the EBS line rates as s:peci,;'lijg!llc.‘I.SnewiceCm’\“msmor

this section, rates for Business One-Party Touch Tone
| Local Exchange Service apply.

2. 1Installation and move and change charges are
applicable as set forth in this tariff.

3. All rates listed below are per individual EBS line.

Monthly Mohthly

Rate Rate
EBS-1 EBRS-I1T

a. Basic features and a

Package of 6 of the Add-on

Features as listed in

paragraph C above 13.00 15.00
b. Basie features and a

,._. package of 12 of the Add-on

Peatures as listed in

paragraph C above 18.00 20.00
c. Convenience Dialing 6.00 N/A
d. Group Speed Calling . N/A 6.00
e. Short Speed Calling 3.75 3.75
f, Long Speed Calling 6.40 6.40

way 2 2
Smussion FILED
e GUnICE SRy \
public SECE0 APR 1 1989
Public Service Commissior
. Issued: February 10, 1988 Effective:
Issued by

Robert C. Schoonmaker, VP-Finance
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Fidelity Telephone Company

P.S.C. MO. NO. 1 Consolidated
1st Revised Sheet No. 36

of Sullivan, Missouri Cancels Original Sheet No. 36

REGCENED

PAYPHONE SERVICE

A.  General Regulations JAN 15 1887

1.

Payphone Service includes lines to which coin, coinless, C?Bd reader M%Wﬁtion of
coin/card reader telephones may be attached. ublicSemnine Commissior

Payphone Service is a two-way or, optionally, one-way originating only business exchange
access line composed of the serving central office line equipment, all outside plant
facilities needed to connect the serving central office with the customer’s premises, and the
Network Interface Device at the demarcation point. These facilities are Company-
provided and maintained and provide access to and from the telecommunications network
for long distance service and local calling.

In the case of one-way service, intercept treatment will be provided.

A maximum of one customer-provided instrument may be connected to any one
Instrument or CO implemented coin line.

General Rules and Regulations found in other sections of this tariff are applicable to the
provision of Payphone Service.

Directory listings may be provided under the regulations governing the furnishing of
listings for business subscribers.

A Network Interface Device will be installed at a location mutually agreed upon by the
Payphone Service Provider and the Company. The Network Interface Device is a
company-provided jack or its equivalent. It is the point of connection between the
telephone company owned wiring and wiring owned by the Customer.

One directory will be distributed to the Payphone Service Provider without charge for
each payphone business exchange line.

Installation Charges and the appropriate Network Interface Device (NID) material charge
are applicable for the installation, move or rearrangement of the NID on the customer’s
premises to establish or reestablish network access.

FILED
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Tariff Mo. PSC No. 1

!~. FIDELITY TELEPHONE COMPANY original PERECEIVED

CUSTOMER OWNED PUBLIC TELEPHONE SERVICE FEB 101989

A. GENERAL MISSOUL

Public Service Commission
1. Customer Owned Public Telephone Service is offered
for use with a customer-provided telephone instrument
available for use by the public. All attachments of
the customer provided telephones to the Telephone
Company's network for public use must be made

pursuant to the rules and regulations set forth inmn
this section of the Tariff,

2. For purposes of this section of the Tariff the term
"customer" is defined as the party who is responsible

for payment of the Customer Owned Public Telephone
Service charges.

3. Customer Owned Public Telephone Service is a two-way,
or optionally, a one-way originating only, business
exchange access line composed of the serving central
office line equipment, all outside plant facilities
needed to connect the serving central office with the
customer's premises and the network interface. These
‘ . facilities are provided and maintained by the
Telephone Company and provide access to and from tp¢r§x§§3
Telephone Company's telecommunications network Y Hgt="
long distance service and for local calling.
. . E'ﬁﬁﬂ
| 4. Wherever available, the customer must subscribe t}ERX A BL
Selective Class of Call Screening. Selective Cla ﬁ? S ey
of Call Screening enables the customer to restrig ﬁ_ﬁ,.’-‘rm'&‘ﬁ\ﬁ%ﬁ‘%‘
cutgoing operator—-handled calls from the servic%@wf&@ﬁ@hki
point to only those calls which are charged to?‘g)hﬂ%wgg{}\ﬁ
called telephone, a third number, or a Calling Card -
account. Any customer who offers Customer Owned
Public Telephone Serviece where Selective Class of
Call Sereening is not available, nevertheless assumes
full and complete responsibility for all calls billed
to his line.

5. In the case of one—-way service, intercept treatment
will be provided.

6. A maximum of one customer provided telephone may be

connected to any one Customer Owned Public Telephone
Service access line.

| @ FILED
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FIDELITY TELEPHONE COMPANY P.S.C. MO. NO. 1 Consolidated

of Sullivan, Missouri 2" Revised Sheet No. 37
Cancels 1% Rewsed Sheet No. 37
CEIVED.
PAYPHONE SERVICE :
FEB 16 1999

A, General Regulations (Cont'd)

10. Installation Charges and the appropriate NID material ch%-ePQEW &FQHIQE CUNIM
premises visit is made for the sole purpose of installing a customer requested
NID.

11. The Company shall not be liable for shortages of coins collected and deposited
at the subscnber's equipment. The limit of the Company’s liability for end user
fraud of whatever nature occurring at or in association with the subscriber’s
equipment shall be governed by provisions of this Tariff and rule or reguiations of
the Missouri Public Service Commission. In case of conflict between the tariff
provisions and Commission rules and regulations, the rule or regulations shall
prevail.

12. Off-Premise Extension are not permitted.
13. The Muitiline Business Subscriber Line Charge, found in the interstate access
tariff, is applicable to all payphone Instrument and CO Implemented coin lines.

B. Responsibility of the Customer

1. The Customer for the purposes of this tariff is defined as the Payphone Service
Provider.
2. The customer shall be responsible for the installation, operation and

maintenance of the customer-provided instrument, plus all ancillary equipment,
such as booths, shelves, lighting, directories, etc., used in connection with this
service. The customer is responsible for complying with the requirements set
forth in the American With Disabilities Act of 1990.

The customer-provided instrument must be registered in compliance with Part 68
of the FCC’s Registration Program. In addition, the customer must comply with
the Missouri Public Service Commission’s Rules and Regulations regarding the
use of customer-provided pay telephones.

D

Issued: February 16, 1999 John T. Davis : Effective: March 18, 1999
Fidelity Telephone Company
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: P.S.C. MO. NO. 1 Consolidated
Fidelity Telephone Company 1st Revised Sheet No. 37

of Sullivan, Missouri Cancels Original Sheet No. 37
PAYPHONE SERVICE R ECEEV E Q +
A.  General Regulations (Cont'd) JAN15 1997 +

10. Installation Charges and the appropriate NID material charge (ﬁu whe i\l lsit
is made for the sole purpose of installing a customer requeste ﬁlc Bﬂﬂf‘f-\ r‘nmmtssior

11. The Company shall not be liable for shortages of coins collected and deposited at the
subscriber’s equipment. The limit of the Company’s liability for end user fraud of
whatever nature occurring at or in association with the subscriber’s equipment shall be
governed by provisions of this Tariff and rule or regulations of the Missouri Public
Service Commission. In case of conflict between the tariff provisions and Commission
rules and regulations, the rule or regulations shall prevail.

12. Off-Premise Extensions are not permitted.

13. Local messages from Payphones are charged at no higher than twenty-five (25) cents for
each call. Upon implementation of the FCC rules preempting state regulations of
payphone rates, this subsection will not apply.

14. The Multiline Business Subscriber Line Charge, found in the interstate access tariff, is
applicable to all payphone Instrument and CO Impiemented coin lines.

B.  Responsibility of the Customer
l. The Customer for the purposes of this tariff is defined as the Payphone Service Provider.

2. The customer shall be responsibie for the installation, operation and maintenance of the
customer-provided instrument, plus all ancillary equipment, such as booths, shelves,
lighting, directories, etc., used in connection with this service. The customer is
responsible for complying with the requirements set forth in the American With
Disabilities Act of 1990.

The customer-provided instrument must be registered in compliance with Part 68 of the
FCC's Registration Program. In addition, the customer must comply with the Missouri
Public Service Commission's Rules and Regulations regarding the use of +
customer-provided pay telephones.

CANCELLED

oo FILED

Sy&gwice rmission
Pubiic S3HESOURI APR15 1997
MO.PUBLICSERVICECOMM
Issued: January 17, 1997 Kent Bliss Effective: April 15, 1997
Fidelity Telephone Company
64 N. Clark

Sullivan, MO 63080



Tariff Mo. PSC No. 1

FIDELITY TELEPHONE COMPANY Original Page 37

RECEIVED
FEB 101989

CUSTOMER OWNED PUBLIC TELEPHONE SERVICE

A. GENERAL (continued) MISSOUR!

7.

10.

Public Service Commission
The General Regulations outlined elsewhere in this
Tariff are applicable to the provision of Customer
Owned Public Telephone Service.

Directory listings may be provided under the
regulations governing the furnishing of listings for
business subscribers.

Por Customer Owned Public Telephone Service a network
interface will be installed at a location determined
by the Telephone Company. This location will be
accessible to the customer. The network interface is
the point of connection with the Telephone Company's
telecommunications network and is the termination of
the Customer Owned Public Telephone Service. It is a
Telephone Company provided jack or its equivalent.

The maximum allowable charge for local calls on €3@“4§,Ltﬁ
customer provided telephone using Customer QOwned
Public Telephone Service is 25 cents.

B, RESPONSIBILITY OF THE CUSTOMER APRilJ j

1.

gy [od :f_S 37

The customer shall be responsible for the 200

D
installation, operation, and maintenance of éﬁ@h&bﬁ'?bb

customer provided telephone used in connection w1tl’¥"mQS
this service.

The customer shall be responsible for the payment of
a Service Charge of $25.00 for visits by a Telephone
Company employee to the customer's premises when a
service diffieulty or trouble report results from the
use of customer provided telephones, even if the
service difficulty is reported by a person other than
the customer.

The customer shall be responsible for the payment of
charges for all local and toll messages originating
from or accepted at Customer Owned Public Telephone
Service access lines, including any Directory
Assistance calls.

FILED
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P.S.C. MO, NO. 1 Consolidated
Fidelity Telephone Company 1st Revised Sheet No. 38
of Sullivan, Missouri

. PAYPHONE SERVICE

B.  Responsibility of the Customer (Cont’d) JAN 1 3] 1997 *

3. The customer shall be responsible for the payment of charges for all loc
messages originating from or accepted at this type of service, i j b
P typ PUHESBRIAS nmmissior

Assistance Calls.

4, The customer shall be responsible for obtaining a Certificate of Service Authority (CSA)
to provide Payphone Service and for providing proof of said authority prior to
installation of service.

5. Customers who elect not to subscribe to Selective Class of Call Screening will be fully
responsible for ail calls billed to customer’s exchange access line. The Telephone
Company shall have no responsibility to adjust any such charges and/or release customer
from paying any such charges. Customer will hold the Telephone Company harmless
from and against any liability or loss resulting from ali calls billed to customer’s
exchange access line.

6. Any federal, state, or local taxes on the Customer Owned Pay Telephone or calls made
from that phone are the responsibility of the customer.

7 The customer shall not program or cause to be programmed any such telephone used in
connection with this service to limit the duration of a local message.

C.  Violation of Regulations

1. Upon notification from the Company that the customer-provided equipment or inside wire
is causing or is likely to cause harm, the customer shall make such change as is necessary to
remove such harm. Failure to make such change will result in the disconnection of service
until such change is completed to the satisfaction of the Company.

CANCELLED - Missouri Public Service Commission - 12/01/2024 - JI-2025-0072
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Tariff Mo. PSC No. 1

. FPIDELITY TELEPHONE COMPANY Original Pmaseifiven)

CUSTOMER OWNED PUBLIC TELEPHONE SERVICE

FEB 101983

B. RESPONSIBILITY OF THE CUSTOMER (Continued) MISSOUHI
Public Seivice Commission
4. The customer provided telephone must be registered in

compliance with Part 68 of the FCC's Registration
Program or connected behind an FCC-registered coupler
and have the following operational characteristics!

a. Must be able to access the Telephone Company

provided operator at no charge and without using
a coin.

b. Must be able to access Directory Assistance.
¢. Must be able to complete local and toll calls.

d. Must comply with all applicable federal, state,
and local laws and regulations concerning the use
of this type of telephone by disabled and/or
hearing impaired persons.

e, Must be able to access 911 emergency service,
. where available, at noc charge and without using a
coin.
5. The customer must comply with the following

requirements for supplying information regarding the
customer provided telephone for public use:

a. Must provide instructions for use including
specific instructions for the above requirements,
for refunds and complaints, for one-way calling
if so equipped, for long distance access, and
must prominently display notice in close
proximity to the set that the customer provided
telephone is not provided by the Telephone
Company.

. FILED
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P.S.C. MO. NO. 1 Consolidated

Fidelity Telephone Company 1st Revised Sheet No. 39
of Sullivan, Missouri Cancels Original Sheet No. 39
. PAYPHONE SERVICE ﬁEﬁE aw& @ +
C. Violation of Regulations (Cont’d) JAN1S 1897 +
2. The customer may be required, as a condition of service, to pay in full all ¢
Company including, but not limited, customer activity charges, t q v&g nﬂ;mi . |
minimum charges, and reimbursement for loss or damage to Company facilities as may 810

apply
D. Instrument Implemented Payphone Service

Instrument Implemented Payphone Service is offered for use with a customer provided pay
telephone. All attachments of a customer provided instrument to the network must be made
pursuant to the rules and regulations set forth in this Tariff and as required by State and Federal
commissions.

E.  Central Office (CO) Implemented Coin Line

L. Central Office Implemented Coin Line provides coin signaling. It is a line side
connection from the local exchange switch to the point of demarcation at the customer
premise.

2. Features are additives to the operation of a flat rate access line that provide for CO

Implemented coin line service. The Company offers those features that are provided by
the functionality of the Company’s switches. These include coin supervision, coin
control (collect and return of coins, if applicable), and answer supervision. CO
implemented coin line features that are implemented by the functionality of an operator
service provider, such as coin rating, coin refund, repair referral, and operator call
screening, are the responsibility of the Payphone service provider (Customer).

3. CO Implemented Coin Line features, including coin line signaling, coin collect and
return (where applicable) and answer supervision, are provided by the Telephone
Company per the technology available from the Company’s facilities. It shall be the
responsibility of the CO Implemented Coin Line payphone owner to assure technical and
operational compatibility with the coin line features offered by the Telephone Company. +

CANCELLED - Missouri Public Service Commission - 12/01/2024 - JI-2025-0072
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Tariff Mo. PSC No. 1

| . FIDELITY TELEPHONE COMPANY Original Page 39
CUSTOMER OWNED PUBLIC TELEPHONE SERVICE RECEIVED
FEB 1 0 1883

B. RESPONSIBILITY OF THE CUSTOMER (Continued)

C. VIOLATION OF REGULATIONS

1.

MISSOURI

b. Must provide and prominently display E'”bU?o%eerwcecommiSS{on
proximity to the set a notice that detailed toll
billing records showing the date and time of all
calls, together with the called numbers will be
provided by the Telephone Company to the Customer
Owned Public Telephone Service customer, who
shall be identified by name in said notice. The
Customer Owned Public Telephone Service customer
shall indemnify and hold the Telephone Company
harmless from any and all loss, damage, and
expense occasioned by or arising out of claims
contributed to by the provision of detailed toll
billing records to the Customer Owned Public
Telephone Service customer by the Telephone
Company, including, but not limited to, any
disclosure of said detailed toll billing records .
by the Customer Owned Public Telephone Service
customer.

The customer must comply with the Public Service ?_,&T)
Commission's Rules and Regulations regarding thecﬁ%ﬁ&ﬁlhﬁ
of customer provided telephones for public use. n

Any federal, state, or local taxes on the Customer '15"ﬁ31r
Owned Public Telephone Service or calls made from RPR '3?
that line are the responsibility of the customer. S

Where any customer provided telephone is in violation
of this Tariff, the Telephone Company will notify the
customer in writing of the violation.

The customer shall discontinue use of the customer
provided telephone for public use or correct the

violation and notify the Telephone Company in writing

_within five (5) days after receipt of such notice

. Issued:

that the violation has been corrected.

Pailure of the customer to discontinue such use or to
correct the violation will result in the suspension

of the customer's service unti]l such time as the ILED
customer complies with the provisions of this Tarifé?

February 10, 1088 Effective:MAR L3 W8ITWAR 131383
Issued by \ \
Robert C. Schoonmaker, VP-Finance Public Service Commissiol
64 North Clark St.
Sullivan, MO 63080
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P.5.C. MO. NO. 1 Consolidated

Fidelity Telephone Company 1st Revised Sheet No. 40
of Sullivan, Missouri Cancels OrigiRlEEE?g é}D
. PAYPHONE SERVICE +
JAN 15 197

F. Features and Functions

. IS
1. Answer Supervision provides signaling on the line notifying the PJJMH?S@M k -
has answered. This feature is an additive to the CO Implemented Coin Line. “nmmigsion
2. Coin Collection and Return provides an electrical signal on a CO Implemented Line

indicating to the payphone equipment to collect coin(s) from or return coin(s) to the
calling party. This feature is an additive to the CO Implemented Coin Line.

3. Special Number Assignment is a specific number requested by the customer. This service
is available where facilities are accessible and it is technical feasible to provide. This
feature is an additive to the CO Implemented Coin Line or to the Instrument Implemented
Payphone Service,

4. Selective Class of Call Screening will be provided where such facilities are available at
the customer’s option. Selective Class of Call Screening treatment enables the customer
to restrict outgoing operator-handled calls, placed over the Telephone Company’s
network, from the service point to only those calls which are charged to a called
telephone, a third number or a calling card.

5. Validation may be performed through Originating-Line Screening (OLS). OLS enablies
operator service providers to determine whether there are billing restrictions on the
exchange access line from which a call originates. OLS service delivers codes on
operator assisted calls to identify cails originating from privately owned payphones,
inmate locations, and hotels/motels, etc. Rates for this service are found in the appropriate
interstate access tariff, when facilities and service are available. The customer has the
option to request either Selective Class of Call Screening or OLS. +

CANCELLED - Missouri Public Service Commission - 12/01/2024 - JI-2025-0072
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Tariff Mo. PSC No. 1
. FIDELITY TELEPHONE COMPANY Original Page 40
RECEIVED
FEB 10 1989

D. RATES AND CHARGES MISSOURI

Public Service Commission
1. Customer Owned Public Telephone Service Access Line

CUSTOMER OWNED PUBLIC TELEPHONE SERVICE

Monthly Non-recurring
Description Rate Charge

a. Customer Owned Public Telephone Service
2~Way Service 5$30.00 $40.00

b. Customer Owned Public Telephone Service
1-Way Service $30.00 $40.00

2. Customer Owned Public Telephone Service Usage Charges

a. Flat Rate Surrogate
Usage Charge (where e
usage measurement is CA?‘,@EL&@
not available) $40.00 N/A
. D. RATES AND CHARGES (Continued)

| 1 5.17
b. Measured Usage Charge APR 10 188

(per outgoing local By lo‘f‘@ S _i“

message where measurement “““*“"“"'“ Y
is avgilable) PubM}S]ﬁ@w\;anhwﬁﬁ
MISSOUR
First 300 messages ) £.13 each
Next 300 messages .15 each
Over 600 messages ~ +17 each
3, Selective Class of Call Screening

per access line (must be
subscribed to where
available) 4.00 $15.00

4. Service charges as specified elsewhere in this
Tariff, apply in addition to other charges specified
for Customer Owned Public Telephone Service.

5. Where Touch-Tone Service is desired, charges as
specified in the appropriate portions of this Tariff
are applicable for Customer Owned Public Telephone

Service.
Issued: February 10, 1988 Effective: MAR 13 ‘BBNAR 19 1989
Issued by
Robert C. Schoonmaker, VP-Finance Public Service Commission

64 North Clark S5t.
Sullivan, MCQ 63080
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Fidelity Telephone Company

P.S.C. MO.NO. 1
1% Revised Sheet No. 40.1
Cancels Original Sheet No. 40.1

PAYPHONE SERVICE

G. Rates and Charges

1.

Exchange Access Line

Description

7.

Instrument Implemented Payphone
Service, 2-Way Service

Instrument Implemented Payphone
Service, 1-Way Service

CO Implemented Coin Line
Features and Functions
Answer Supervision

Coin Collection and Return
Special Number Assignment

Selective Class of Call Screening

Reserved for future use.

Touch Tone
One-Party

$19.95 ()

$19.95 ()

$19.95 (1)

Monthly Rate NRC

$0.83
$1.38

$5.00
$2.00

(D)

A “local message” from Customer Provided Payphone Service served by a
given exchange, is a completed local call originating at such service and
terminating at any service which may be called without a toll charge.

Installation Charges, as specified elsewhere in this Tariff, apply in addition to
other charges specified for CO Implemented Coin Line or Instrument

Implemented Payphone Service.

Where Customer Calling Service is desired, the charges as specified in the
appropriate Sections of this Tariff are applicable for Instrument Implemented

Payphone Service.

Rates and Charges contemplate a normal business exchange access line

service installation.

(I) Increase in rate
(D) Delete language

Issued: April 21, 2004

Issued By:

Effective: May 21, 2004

Dave Beier, Vice President-Regulatory

Fidelity Telephone Company

64 N. Clark
Sullivan, MO 63080




P.S.C. MO. NO. 1 Consolidated
Fidelity Telephone Company Original Sheet No. 40.1

of Sullivan, Missouri
RE ’
‘ G.  Rates and Charges CERVE D +
1. Exchange Access Line JAN 1 5 1997

Touch . ww
thsmémmm

PAYPHONE SERVICE

Description
Instrument Implemented Payphone
Service, 2-Way Service $14.75 $14.25
Instrument Implemented Payphone
Service, 1-Way Service $14.75 $14.25
CO Implemented Coin Line $14.75 $14.25
2. Features and Functions _Monthly Rate NRC
Answer Supervision $0.83
Coin Collection and Return $1.38
Special Number Assignment $5.00
Selective Class of Call Screening $2.00
. 3. Local messages per call $0.25
4. A "local message" from Customer Provided Payphone Service served by a given

exchange, is a completed local call originating at such service and terminating at any
service which may be called without a toll charge.

5. Installation Charges, as specified elsewhere in this Tariff, apply in addition to other
charges specified for CO Implemented Coin Line or Instrument Implemented Payphone
Service.

6. Where Custom Calling Service is desired, the charges as specified in the appropriate
Sections of this Tariff are applicable for Instrument Implemented Payphone Service.

7. Rates and Charges contemplate a normal business exchange access line service

installation.
CANCFLLER

MAY 2 1 2004 FILED
e S\‘.érvt(\;\amim'ssion
PUBILE S iSSOURI APR 15 1987

P MO.PUBLICSERVICE CoMM

Issued: January 17, 1997 Kent Bliss Effective: April 15,1997
Fidelity Telephone Company
64 N, Clark
Sullivan, MO 63080




P.5.C. Mo. No. 1

Fidelity Telephone Company Original Page 48

EMERGENCY NUMBER SERVICE (S911) RECE!VED

ENHANCED EMERGENCY NUMBER SERVICE (E911) (cont'd) FEB 19 1391

B. RULES AND REGULATIONS (cont'd) MISSOURI

i8.

C. RATES AND CHARGES

1'

Public Service Commission
The Company's liability, if any, for its gross
negligence or willful misconduct is not limited by this
tariff. With respect to any other claim or suit, by a
customer or any others, for damages arising out of
mistakes, omissions, interruptions, delays or errors, or
defects in transmission occurring in the course of
furnishing service hereunder, the Company's liability,
if any, shall not exceed an amount equivalent to the
proportionate charge to the customer for the period of
service during which such mistake, omission,
interruption, delay, error, or defect in transmission of
service occurs and continues. This liability shall be
in addition to any amounts that may otherwise be due to
the customer under this tariff as an allowance for
interruptions. However, any such mistakes, omissions,
interruptions, delays, errors, or defects in
transmission of service which are caused or contributed
to by the negligence or willful act of the customer or
authorized user, or which arise from the use 0f customer
provided facilities or equipment shall not resuls? i
imposition of any liability whatsocever upon the cﬁnpNaQE“LE

O0CT 17 1991
v 1*R.S “wp

The rates and charges for 911 Service will

on an individual cgse basis and will be in the EWI 8%ommtssaon
Direct Sale Cost, spec1al assembly or lease for Psﬂﬂ OURI
Equipment, non-recurring charges, and recurring monthly

charges. Individual features requested by the customer

include, but are not limited to, direct sale or lease of

PSAP equipment, central office modifications, data base
preparation, data base management, trunking and

maintenance.

Direct Sale or Lease of PSAP equipment shall be on terms
mutually agreeable to the Company and the customer.

Non-recurring charges for 911 Service will be made to
one entity (normally a c¢ity or county) based on costs or
applicable tariffed service connection charges found in
other portions of this tariff. Contracts mutually
agreeable to the Company and the customer will be based
on actual cost,.

The monthly rate in addition to the charges in Section
C.2 and C.3 above shall be set to at least recover the
incremental cost of furnishing such arrangements.

Issued:

2/19/91 Effective: 3/2 1
Kip Hendrickson I#ELED
Assist. V.P. Finance
Sullivan, MO 63080 MAR 21 1991

Public Service Commissio:-
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P.S.C. Mo. No. 1
1st Revised Page 49

Fidelity Telephone Company Replaces Original Page 49

EMERGENCY NUMBER SERVICE (911)

ENHANCED EMERGENCY NUMBER SERVICE (E911) (cont

RECEIVED

C. RATES AND CHARGES (cont'd)

4-

10.

SEP 17 1991

The monthly rate in addition to the charges in Section
C.2 and C.3 above shall be set forth in a mutua%gsoum

agreeable contract. i i
greea € Public Service Commission

The above rates apply in addition to applicable rates
and charges for Private Line and Leased Line Services.

Service charges may apply as specified in other sections
of the tariff when applicable.

Tie Lines, Private Lines, and Extension Lines

Tie lines, private lines, extension lines and other such
lines connecting a PSAP to various agencies such as
police, fire, or ambulance service, are provided at
established tariff rates for such services and
facilities as specified in this and other appropriate
tariffs.

Special Service Afrangement Charges

If EY911 Service requirements cannot be met with

regularly offered service arrangements, special
arrangements will be furnished, when practical, by the
Company at charges designed at least to recover the
incremental costs of furnishing such arrangements.

These special charges will be applicable to such 1te \xa)
as engineering and special program development Eﬁﬂu
associated with billing and data base management

Program Development Charges N(N 01 ‘g?f

These charges are applicable to the work necessgqy (2 mﬁs“’“
design, develop, test, and maintain any spec1ﬁ§¥“cs SSo\)R\
programming required to support ES811 Service

billing and its data base management. The rate will be

designed to at least recover the incremental costs of

providing such service.

Records Conversion Charges

These charges are applicable to the work necessary to
design, review, modify, and maintain any Company

customer records keeping systems in order to supp FL?%%
E911 Service, its billing and data base management.

rate will be designed to at least recover the QCT 17 1991
incremental costs of providing such service.

Issued:

9/17/91 Ef etz SEIVIGe gmmission

Ken Matzdorff
Assist. V.P. Revenues
Sullivan, MO 63080



P.5.C. Mo. No. 1

' Fidelity Telephone Company Original Page 49

ECEIVED
EMERGENCY NUMBER SERVICE (911)
. FEB 19 199
ENHANCED EMERGENCY NUMBER SERVICE (E911) (cont'd)
MISSOURI

C. RATES AND CHARGES (cont'd) Public Service Commissio™
5. The above tariffed rates apply in addition to applicable

| rates and charges for Private Line and Leased Line

Services.

6. Service charges may apply as specified in other sections
of the tariff when applicable.

7. Tie Lines, Private Lines, and Extension Lines

Tie lines, private lines, extension lines and other such
lines connecting a PSAP to various agencies such as
police, fire, or ambulance service, are provided at
established tariff rates for such services and
facilities as specified in this and other appropriate
tariffs.

8. Special Service Arrangement Charges

If E911 Service requirements cannot be met with

reqularly offered service arrangements, special

arrangements will be furnished, when practical, by the

. Company at charges designed at least to recover the

incremental costs of furnishing such arrangements.

These special charges will be applicable to such i%yCELLED

as engineering and special program development 0cT "1991

associated with billing and data base management. p&f' -
gy 1P7R.S "uq

Public Service Commissici

These charges are applicable to the work necessary t&ISSOURI
design, develop, test, and maintain any special

programming required to support EJ911 Service, its

billing and its data base management. The rate will be
designed to at least recover the incremental costs of
providing such service.

9. Program Development Charges

10. Records Conversion Charges

These charges are applicable to the work necessary to
design, review, modify, and maintain any Company
customer records keeping systems in order to support
E911 Service, its billing and data base management. The
rate will be designed to at least recover the
incremental costs of providing such service.

. Iissued: 2/19/91 Effective: 3/21/91
Kip Hendrickson
| Assist. V.P. Finance FELED
Sullivan, MO 63080 MAR:Zl}SS}

Public Service Commissiorn
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Fidelity Telephone Company Original Page 50

EMERGENCY NUMBER SERVICE (911)

RECEIVED

ENHANCED EMERGENCY NUMBER SERVICE (E911) (cont'd)
FEB 19 1931

C. RATES AND CHARGES (cont'd)

11.

12.

MISSOURI o
Public Service Commigsian

When a customer requests changes for a pending order for
the provision of emergency service in writing, the
changes will be undertaken if they can be accommodated
by the Company personnel and will be billed to the
customer at the appropriate hourly charges.

Changes to Orders

Cancellation of Order

Cancellation of the service, in whole or in part, by the
customer prior to establishment thereof, will require
payment of an amount equal to the costs incurred up to
the time of cancellation resulting from the customer's
order for service in writing, but not to exceed the
total nonrecurring charges. Any cancellation of the
service after establishment will require reimbursement
to the Company equal to an amcunt of the unrecovered
installation and eguipment cost provided to the customer
for E-911 services,

CANCELLED

NQV ¢ 1 1998
By \9(%7&50

i rvice Commission
Public S ORI

Issued: 2/19/91 Effective: 3/21/91

Kip Hendrickson
Assist. V.P. Finance
Sullivan, MO 63080 FILED

MAR 21 1839
Public Service Commission





