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d/b/a Sparklight Cancels 18" Revised Sheet +

LOCAL EXCHANGE SERVICE
A. General

Access Lines extend between the central office of the Company and the premises
of the customer. The rates and charges contained herein are in addition to all other
applicable rates and charges located in other parts of this tariff. Applicable taxes
levied by federal, state, county and local taxing authorities are in addition to the
rates set forth below.

Rates

B.1  All rates shown are for the period of one month.

Access Lines Clever, Republic, Springfield, Creve Coeur, New Melle, Defiance,
Dardenne, Ladue, Foristell, Wentzville, O’Fallon, Licking, Houston,
Willow Spring, Mountain Grove, Linn, Raymondville, Marthasville

Local rates for Residential and Business services in these exchanges
are available at:
www.cableamerica.com

Access Lines All other areas:” local rates for Residential and Business services are
available at:
https://www.fidelitycommunications.com

*St. Robert, Fort Leonard Wood and Waynesville exchanges include Extended Area Service (EAS) as described
in part C of this section.
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Section 25
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LOCAL EXCHANGE SERVICE (Cont’d)

C. Extended Area Services (EAS)

An arrangement whereby customers in one exchange can call customers in another
exchange at the Local Exchange Service rate. EAS is available from and to the
St. Robert, Ford Leonard Wood, and Waynesville exchanges.
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SERVICE CONNECT.ON CHARGES

Al

Genersl
T=e term “Service Connedtion Chorges" 8 used 1o define the moz-refundeble charges rade fo- toe sstas!shmrent 57 4 ooass
of teleprone service or subsscuent additions, rove, or changes ‘o that servics.

Service Connection Charges are in eddicon 19 any oticer scheduied =zies and charges normally spshying unde- e teihi
Ty apply in addition 10 and net in Leo of Milsags Caarges, or Constnictios Chacpss mads Seca_so of unusual costs n
eateblishing service,

Service Connection charges are payas s at the £me aoplication (5 made for tae perliculur senvce or fazility, snd pior o e
estaslishrment of warv o, or spas presesistion of a bill, Service ray be ezzebished i advasce of pey=estin the case 07
Socvioe Conneston Trarge: Soe eddiv’ons o the service of mxst'ng schseribers of for Depacamence, Admiistraticns, end
Agerg'es of the Federal, Stete, Coonty, Townalp, or Mun'sipal Coverrmens,

Incimben: Locel Exchange Camier (LLEC) crarges apoly oxly when services requesier y or arovidad to the schserioer
secuire toe Teephone Compazy i order o purcase fastlities or services from te ELEL

Services Covered
INSTALLATION CHARCE
Covers initial esteblishmest of telephone sarvice — all work (1. central 5Mice wiring, progeammi=g, or cutside wir'sg)
veiving e access line extending fror- the Comzany's Cevre’ Offics to toc protecor and/or dermarcation soint o= the
subseriber's promises. Ume charge will spply for ents pcoess line. This charge coes net acticizete “cocsiruction™
which 13 coverel b otier peris of this arl S

MOVE AND CEANGE CHARGES

[t

Covers any move or czange of n Ime. Adcitiona. I'nes at the sare location will incur lesser charges, fdomees (T
secondery work, )
i. CENTRAL OFFICE ACCESE CHARGE

Apples o=y when servioes mecuss'ed by or proviced ‘o t=e s bsorizer ragt+e the Compary to orier or Jurchase
facilitics o7 services from the ILEC.

4. RECONNECTION CHARGCE
Where service hes been discortinues for nonpaymend of <y earges due or for failuze of the subscriser to estzblish
cradit ‘1 sccordance with regulations, & reconnectian: charge exolies for moornecting all seryv'cos end facilities being
sroviges & gubseribor o one ‘ooatlon,

5. CUSTOMER REQUESTED SERVICE VISIT CEARGE

Covert the cost of trevel to the cusiomer’s pranise, Applies or y when scrvices requested by o- provided o the
si>acriber rec vire L1 company to order o pascizase faciiities or services Srom the [LEC

[ssued: Sebroary 7, 2005 Effective: March 9, 2005

Issued Hy:

Dave Bsaler, VP - Regulatory
cidelity Communications Services T, I=¢.
64 . Clerk
Suldivan, MO 63080
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SERVICE CONNECTION CHARGES-Continued

C. Non Recurring Charges (Residence and Business)

Information regarding Non-Recurring Charges, such as installation, move and change, reconnection, (D) (N)
and customer requested service visit, is available at Fidelity’s website:

www.fidelitycommunications.com

(D) (N)
D. Conditions

Service connection charges do not apply to:

1. Directory Listings

2. In the following instances, provided service and facilities are assumed prior to their
discontinuance and without lapse in rendition of service or billing for service:

@) A change of name without a change of ownership.

(b) A change of ownership without a change of name.

(c) When one member of a family applies for the service previously contracted
for by another member of the same family residing in the same household.

3. When a receivership for an existing subscriber is established or terminated.

4. Service charge from a residence to a business classification, or vice versa, without
change in the identity of the subscriber.

5. Service re-established after the destruction or partial destruction of the subscriber’s
premises by means beyond the control of the subscriber whether at the same or
another location. However, if service is established at a new location and the
subscriber later moves back to the old location, the Service Connection Charge is
applied in connection with re-establishment of service at the old location.

Issued: April 28, 2017 Effective: May 8, 2017
Issued By: Jason Ross
Fidelity Telephone Company
64 N. Clark
Sullivan, MO 63080 FILED

Missouri Public
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JC-2017-0225
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SMARTFEATJURES S=RVICES
B Service Descriptions (Cont'd}

=

™

Cal I'ewarzing/Do't A~swer - Alows nocoming cals wrich are rol answenad
#le- a crecate-mined ~umber of “ngs 0 be actomatizaly forwanded io 2
precesgnand telepione ~umber wihin e excrange, the Lang Listancs
Telecamransatons Netwerk o to Vo ce Mail servica. The Cal | orwading
cusiomer ‘s respong’ble "or the savimen: of charges (e.g., fo! charges; for cach
cal’ betweer: e Cal Forwardng oquicped teeprana ing and the lino to which
the cal ‘g beirg forwarded.

Cal Farwardirg/Busy | ine/Don't A-swer - Al ows ‘'ncomirg cal's t=al encourter a
zusy condition o are ot anewered afler a predetermined numbe: of ting= 0 be
actomaticaly “arwarced to 2 predesignated slephone rumier with'n the
excrange, the Lorg Distance Telacomminicatons Networs of Veice Mai
sevice. Tha Call Forwereing custome: is respoTisicle for al charges (o.g., ol
chages) ‘or each call betwam the Call Forwaraing ocuipped eep~one line ars
the I'ne o which the call is being ‘orwarded.

Remcte Cal Forwarging — Automatcaly redrocs, all incong cals placec to a
cdesignated telenhore number o a credesignaled number withic the exchange
or or e Long Distance Telecommunications Networks. The Remrcto Cal
Farward'ng custemer is resporsibie for the payment of al c=arges (e.y , 1ol
chargas) tor each cal betwee~ his Rerate Call Forwand'ng ~umber anc te
faisphone o whic™ the call s being forwarced

Cal Transfer alows ar end-usar to trarsfor ar 'ncamisg eal fo any (slophone
numbe- that can be cimactiy diaes, includ'ng long distancn, and Rang up without
nm-md:hq the call. The end-user that trarsfors the call is ospans.tle o

charges imcurrec fom the Yme the orgiral cal 's tansferred o the
t'u'd cany.

Selective Cal Forwardng - Enacies the cusiomer 1o forward ncorieg cals frer
presaectes telepnone numbers ic anothe” telephone ~uber The cusiomae can
conetust or modity @ teeshore number scraening list oy dialing an achivation
soco. The Telephere Comipany equinmen: wil screen mocmng cal's against the
avetome’s Jst and forward oly those leechene numbers on the el Selectve
Cal Forwarding customers are responsicle oy the payme~! of changes {e.g, til
chigrges) ‘or each cell betweer mor line a~d the 'eephore numbers to w-ic: the
cal is neng forwardad.

Cal Waiting - Ale”’s a cusiomer ug'ng ~is te'ephona t~at ancier calle s Tying
o reac” "'m Call Waking custcmers may desctivaie Ca'l Waitha for the duration
o one cal’ by diai~g a coce. Cal Waitirg is auloralically react vated for the next
ofiginghi=g cr eminating cal.

—

Issuec: Cotober 23, 2003 Fifective: Noyvember 28, 2032
Issued sy’

Cave Noier, Vice Presidert Rogulatory
Fidefity Cormur-ications Services | Inc.
B84 N. Cax
Sulivas, MO 83080
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Sectier 27
" Revisad Shest 4
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SMARTFEATURES SERVICES
B.  Service Cescriptions {Cont'd)}
“0 Three-Way Caling  Enabes a customer tn add a trird party o ar exissing cal! without

e

1'

12,

4"‘.

coeaor assista~ce, thoreoy oslablisting a three-wey convemsation,

5 x-Way Callng enables a cuslomer to estacis~ a muli-sarty conference (pilc 8
partic’parts) without the a'd of ar operator. Conferances are initialod via daaled access
code. Adaifioral cartes (uz 2 5) are then adeer by giz Ing their telephere nurmbers The
n'taling saller is ressonsitie ‘or al appropnale (2l charges

Speed Callng -- Enacles a custorer to place calls to othe: telechore numbers oy dialing
& ohe o two Cigt code rat~er than the comploie teechene ~um ber, The 8-code capacity
gna/or the 30-code capacty may be provided on the same Ing; mowever, duplica’o sode
capaciies may ~ul be crovided, [he combinalion of coce capacties (s ne! avaiacle an
multiline hunting lnes.

Automatic Callnacs Enabes the customer to autonaticaly red’a e telsprone
nuber of the ast ncoming cal whether the call was answerec or no.. [ tha: leechere
nuTher is busy, e Telephone Company's equipment degins & quouing crocess, whoee
1 wil <@ep Irying (o cal the ~urper being red'aed for up to thirty minutes. Whern the Ine
becomes avalabe the Autemaic Cal back subscrber is notfiad by & distnctve “ng.
When the s.bscrber picas up the talephone, the cal ‘s automaticaly pacec.

Auicmatc Redial - Erabies the customer {0 avlomatical’y red'a the ‘alephene numoer
of the (ast ouigoing telephone number. ! the redialed rumbe- 's busy. Te Teleprone
Company's egupment negns @ queling trocess, whes it will keop trying tc call the
numbes being redalec for up to thitly rituies. When tho Iine bocomes avalabls the
Auiorazic Redia' subscribe ‘s notifed by 2 distinctve rng. When the subscriver pchs
ap e to'ephone, fhe cal s atomaticaly paced.

Bas'c Mcme intercom Senvice - Al ows customearns with an 'ndividual esidence o
b.siness |ne to provide an ‘ntercor system batween their ‘eleprones, This is
accompushad 0y the customer dging his’her ow number and hanging up the recsiver,
Al te epiome nmoets at et umber wil ther rng ang whon one of e ot~er telaprone
nuToears goes off hoow, the initiaor of the call can ge o®-noch and engage n
corvarsstion.

Fnnanced Hore [ercom Service — Enables s'ng e ine cusiomers fo set Up intemal
{irtorca) communicatons betwean mutiple telachone exiorsions, The custore”
establishes 'niercom cal's by d'aling a code and hangng up the felephone handset. The
caoe activates distinctive mnging to glert nlercom Jsers of an inlercom cal

[ssued: Fehruery 4, 2003 Efective: Marex &, 2003
Fssued By Dave Beier, Vice Presidernt - Kegilatory

Fidelity Commurications Services 7, Ina
64 M. Clak
Sullivan, MO 6308C
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Section 27
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| SMARTFEATURES SERVICES
| A A Pubdl
3. Service Descrigtions (Confd] series Eomrinaion
4 Basic Fome inlersom Service [Contd) m FEE 2 0 20[}1

3 if Forme infersom Sedvice and Call Walting are on the same Ine, the Call Wilting
‘mature s doacliveted for the duralion of the Intercom connestion. During this
imo, any incoming call will recolve 8 Dusy eignal

o Some customer-previced tenminal equipment ey not rscognizs the distinctive
rnging patiems associaled with this sanvizs.

n

{ Lne~ Mutomatically routes the cusiomer's ieleghone to a predeterminad tunk or
elephona number when the handeat I8 ramoved. The Hot Lire is ouked iinmedizioly
after pioking up the handsal

8 Caller 10 Service  Caller 1D Servica ls the genaml categery of #he following sarvices
which pasist customens in the management of Incoming calis:

a. Caliing Number Delivey — allows the subscriber, with the use of & display prone or
edjunct dispiey davice, to view he dirmciory number of an incoming cak befome
answering. Durng the Bme ths Incoming el 's plesed, the caliing rumber i
forwarded from the Tolephono Compery, o 2 compatible Customer Premises
. Equipmet (CPE) Dispiay Unit ssaociated with the custormer’s kocal sxchengs
seivice The caliing telephone number is then delivered lv the disolay device during
tha firel silant interval of ringing.

o

Calling Name Delivery - sliows the subscrider, with the use of a displiay phone or
adlunct display devics, t view e name and numbe: of te calling pary. Durihg the
time the incoming call is placed. the calling name and number are forwerced from the
Telephone Company, (0 & compatible Cusicme Pramises Equipment {C2E) Dlsplay
Unil as=ociaind with the custome’s local exchange service. “he callsr name and
number arn ten defiverad bo e dispigy device duning tre iy slient interval of
ringing.

The name displayed shall be the name associeted wit” the caling talepnone {N)
number as shown on the Company's recoxds. The Company, st s discretion,

mey abbreviste or Thk (hal neme for dispay purposes. he Campeny doas not
assure name eccuscy, Bnd i shel not De dede o ary pady for saors, omissions

o mistakes. The Company’s 2ole and only oblipetion shel! be o comac! emors In
naros when notihed in wiiti g of suck siroms,

The celling telephone neme and number is not available fram calls made from
must celiular phones or unlts and cunvantly from some interaxchenge carrien
ard other locel sxchange camier celis. The calling name and number are alsc
it svallable when incoming cals have bear handied v an opentinr or charged
o cracit cards. Name and number delivery for call odginated from a PEX will
cisoiay ha mai PBX nams and number oniy.

@ i » Sedive: W 00
lesiiad By Cave Belar Vice Prasident - Reguatory M i I
Fidefly Communications Sevicas . Iy, Servies Bommiasion
84 N, Clark
Sullivan, MO 63080 FILED MAR 22 2000
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SMARTFEATURES SERVICE
B. Service Descriptions (Cont'd]

16.

-

=

Ca'er . Service (Canl'd)

Ca.e” ;D 3locking - Any supscriber may praver: the gelivery of their
telepncre rumber and/or calling name o the caled patly by cigirg an
zooass code ("/7 or their Tauch-"one pad or 1/67 om a rolary ‘eeshone)
'mmegigiely prioT to pasing 2 cali. “he access coae will activate per call
olocsirg, which is available &% ro charge.

I 1re callng party activates bloo<ng, the name ard/s rumber wil no: be
rranem.ted across e line o the ca'led pa~ly. Instead, Caller IC custome™s
will receive ar a1oymous indicater Tris anonymous indicater notfes the
Caler ID customer that tre caling parly has elacted to tlock the deivary of
{meir name anglor Blephsne nurber

Zer kne blocking for the aalvery of the calling mame ardlor nurber 's
availab e upor request, at no charge, o the olowing entites and their
employeesivoluntears, for ines cver which the oficial business of the agency
is concactes incucng ‘hose at the residences of employecsiolunieers,
wrere an exacut've cffcer of the agorcy reglsters with the Teleshone
Company a need for blocking: (8) private, nonproft, tax exempt, comestc
violence ‘nte-venton agencies anc (b) ‘ecerz , siate and (ocal law
enforcemen: agancies.

Far lire biocking for the deivery of the callng name and/cr number (s
avai adle upon reguest! i gll others 2t the rate soecified on sheet 26.7 of this
tarff

Lire blocking customers car. unbiocc« thei® calling na™e ardicr number
'n"ormat’on on 2 call bas's, 2l no charge, by digling 21 access code (B2 or
their “cuch-Tone pad or 1182 from & roary phone).

Caller ID Service is rot avallanle with distinctive “nging senvices having a
gilent interva  ergth irsuficler: ‘or caling name and/or rumber Tanem ssion.
Caller (D Servica 's not capable of 'dentifying apecfc statiens or extersions
served by CPL. The main directery mumber will be disp ayed.

lssued: January 27, 2012 Sffective: ~ebruary 26, 2012

lssued dy

Cave Beier, VF - Regulatory
“idelity Communications Services | 1nc. CUED
64 \. Clark Missoun Pusic
EU:I.f‘i’Eﬂ, MO 83080 SErvioe COrmITEEon

JC-2012 0360
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Section 27
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SMARTFEATURES SERVICES dees
B.  Servics Descrigtions (Cont'd) PUBLIG BERVIGE GOMM

1 Caler 1D Service (Cont'd)

e, Caiisr iD Service nformaticn may not be sokd or given to another party without
the cailer's consert. Calling name and number inforration may only be used for
(a) rovting or completior. of calis, (D) biling of calts, (c) account management
purnoses; (9) services direclly related 1o the call or transaction, (e} verification of
calling ta‘ty identty and () marketing procucts or servicas that are dirnclly
raisted o those praviously scquired cy the cusiomer from ths name and numbea:
delvary services subscriber. This applies @ the name and number delivery
sService subscoribar has an axisting “s alionshic with tha customer Caller ID
cusiomers falling to comply with any of these conditions wili haye Deir sarvice
terminated.

In agdition 10 the cther orovisions speciied in Ihis section, the Company shalt not
be liable for any caims for damages caused or claimaed to have beon cayused,
dimctly or ingirect'y, by ibe transmission tc a Caller ID customar of a name o!
tslephnne number which the calling party or the Caller IT customer finds
smonecus, cifensive, smpamrassing, or misieading for any reaseon, inch.ging but
. rot limited (o tha way ir which the calling pamy's name has besr abbraviated.

7 Selective Call Accaptance - Enabes the customer ‘o selectively accept
neoming =afls, through a predesignated st of teiephone numbers. Al incoming
zalls not on the customer’s Selective Call Acceptarce lisi wil 2e forwarded o a
Teaphone Compeny announcement, informing e caller that the cusicmer is
not receiving calis at this tima. if he customer has a call forwarding Bature,
thase screensd calls may De forwanded i anothar lsleptcne number orto a
vZIce mEil system.,

8 Selective Call Reection — Enables the cutiomer to eject calls from praselected
talephone nurmbors and/or the jas! incoming call (withaut! krnowing the number),
T& rujec specified tnieshona mambars, the custome- Sulds a screaning list. To
Slock an uknown number alter receiving a cal, the cusiomer enfers a code (o
add the number o thair saraaning lisl. if facilities are unavailable o pravide
Ircoming calf scraening vie the cusiomer’'s LsL standarc call compiation wil
ocour. Callers whose telephons rumbers are blocked are direcied tc a
Telsphone Company facordec announcement that in‘orrs them ‘hat the
customer is not receiving calls at inis ime

& 2ALED
& ALt

spwel B W Marc!

(ssusd Sy Jsohr Colbart, Senior Vice President o JUN 8 1 2000
Cidelity Communications Sarvices | Inc 60 = '?.rﬁ i
84 N, Clark

Sulfvan, MC €3080 Hﬂ.mmm
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SMARTFEATURE SERVICES E&wgu&ﬂ pmﬁ;ﬁsn
°  SacicaDescrifions (Cont) RECD EF8 20 2001

18 Selective Dislinctive Aleri — Provides the customer with a distnclive ring end Calf
Waiting tona (i’ the customer has subscribed <o Call Walting ), when the
customer 1s cglied from preselaciad elephone numbers. The cusiomer can
construct or modify the talephons number screening list by dialing a unigue code.
The Teleshone Company’s squinment will screen incoming calls againg® the
screening list and provide a digtinctive ring for telephone numbers on the list

20 Customer Originated Trace - Enables the customer {o inilate an sutomatic trace
of the last incoming call received, regardiess of the time .anse aincs that call,
providing thers Rave boan no Infervening outgoirg calie. This servics Is aclivateac
by tha customer digling an access coda. if a trace is successful, ihe Telephons
Company's equipmant will record the Incoming culf detall (ot the conversation).
Tha results of the frace Wikl not be provided to the cusiomer directy. For furher
action to ba taxer, the custuomer should fol.ow the Instructions received sfler a
succossful tacn activation.

21. Urnicentified Calf Rejection ~ Enables the customer tha ability to aufomatically

mejact calls if the callihg number hes been marked privele. The cusdomes will only

. receive calis for which the denity of the calling party ls avallstle. 'l facilties are
unavaiiable © provide Incoming call screening, standand cali completion: will
occur, For calle that are marked unavaiiable | or are not marked privets,
standard call completion wi'l occur. Calier whose numbers have been imarked
private wil! be gireciad to Telephone Company eguipment which ennounces thet
the called pariy ia not accapting calls Fom parties with privete numbex. The
called parly is not alertec whar =alls are directed o the Telephone Company
annzuncement.

22. Cali Farwarding Variables Foature Bucton - Afows calis attempting fo ™)
terminete (0 2 Direcdorny Number (DN) 4o ba redrecied to another DN
without regard to the Suey/idie status of the called DN, The subscriber is
oy requined to aciivate and deactivate the forwanrding function, the
forwand-to DN is praset in the switch when the featurs is gasigned. The
prasai DN is changeable via dialed access code. The Cell Forwarding
Vanable Feature Button is activated and deactivated by use of a dialed

acoess code. (N)
. Minaoyr Pubi
FLED MAR 22 2001
. ’_!_n.,.umx_ Fbs s ':"I:»_i ;E‘.T_—_ L e it Seag— :-E"'I.'I'!ﬁr?r_"} 22, _.‘_‘"-;r_r
lsausd By; Cave Beier \Vice President - Regulatory
Fidelity Communcations Services [ int
B4 N Clak

Su'livar, MO 63080
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Soction 7/

" Revisod Sneat 21

Carces Uriginal Sheet 6.

c Rates
Service chasges may appy. Acdrtional sanvice charges ac ot apoly wren esiablishing
bas ¢ local exchanze serv oo [ he charges below are per e,
Monthly Rate Installzt on
Res.  Bus. Charge
Call Forware'ng $200 $525 $5.60
Cal Forwaa'ng wit?
Remois Activaton S300 $625 35.00
Call Forwarding/Susy Une S0 $1.00 $5.00
A Cali Ferwaming/Doas't A~swer $°50 $1.50 $5.00
5 Call Forwadng/Busy | re
Con't Arswer $ 8 $1.50 $5.0C
6. Remote Call Forwardng £°00C 5 0G0 $5.00
6.a.  Cal Trans'er $500 $500 $5.00
Issued: Cocber 79, 2033 Effective: Novermber 8, 2003
issued By Dave Beier Vice Pres'dent -Heguatory
Fide ty Communicaions Services | [nc.

64 N. Ca
Sullvar, MC 83080
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SMART FEATURES SERVICES - Cont’d
A, Rates{Cort'd)
Monibly Reie Iastzllation
Hes Bas _Charge
/. Selecting Cal” Sorwursing 3225 $4 5C $5.00
5.  Ca Weitng §3.50 $3.50 $5.00
6. Mu Distinctive Ri=g
{?ne DRN $3.00 $3.00 15.00
Twig DRN 8500 $5.09 3500
Trree DRN £7.00 $7.00 §$5.00
16, Pheee-Wey Cell $2.00 $2.00 $5.90
102 Six-Way 2ol 45,90 $7.00 £5.00
11,  Speed Czlling
& Mumber $1.50 5220 $u.00
31 Nimber £.70 57.90 S500
pr Arvtenatic Call Sack $335 £3.75 3500
3. Automatic Redial $3.50 $4.50 $5.00
L Home ntercom
Pasic $.00 $1.00 $5.00
EnCaced $2.00 $2.00 $5.00
15. Hot Line 8325 §4.60 $5.00
1€. Calle- 1D
Nurrber Delivery $6.50 8795 $5.00
Name Deivey $8.50 §9.55 $5.60
Per line Slocking $5.90 $5.00 $5.00 )
17.  Selective Call Accentance $3.25 $4.50 $5.00
i8. Selective Cel’ Releciion $335 $4.50 55.00
1% Sglective Distinctive Aler 831.25 £4.50 $5.00
0. Customes Originzting Trees $2.00° $8.00*
1 Unidersified Cail Ryjection 5280 5200 55.00
22, Call Ferwarding Variacle
Festre Button 8825 §6.25 3500
X Sma-tBasic Taccage $5.00 $5.5C $5.00
{Call Waitng, Tal Forwardng
Three-Way Cellrg, Cail Forwarding/
Busy and Cal! Forwarding/Don't
Arswe:}
2. SmarDeluxe Packege $1C.00 £1255 £5.0¢
{Ca_ Weitrg, Caller ID,
Cail Forwerdiog, Three-Way
Caling a~d Speed Cal-g,
Automiatic Calback and
Automatic Redial)
*Per Suocessiul Aclivetion
Issued: Jaruwary 27, 2012 Effective: robrusry 26, 2012
Isgsued By: Eave Beier, Vice President-Regulatory
Fidelity Communicetiors Services [, Inc. EWED
64 N. Clark Missourt 7ublic
Sullivar, MO 63080 Service Commission

JE-201 20380



FIDELITY COMMUNICATIONS SERVICES I, Inc. PSC MO. No. 1

Section 27
Original Sheet 9.1

SMART FEATURES SERVICES - Cont’d

A. Rates (Cont’d)

Monthly Rate Installation
Res Bus
25.  Fab Four Package $9.00 $10.95 $£5.00
(Call Waiting, Call Forwarding,
Caller ID with Name/Number
and Unidentified Call Rejection)
Issued: October 20, 2006 Effective: November 19, 2006
Issued By: Dave Beier, VP-Regulatory
Fidelity Communications Services I, Inc. .
ty 64 N. Clark Filed
Sullivan, MO 63080 Missoun Public

Service Commission
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Idelily Cormmunication Services ! Inc PSC Mo. No. 1
Section 27

4" Revised Sheet No. 11

Cancels 3™ Revised Sheet 1

SMARTFEATURES SERVICES

3.  Condiions {Cort's)
4 [* addtion ‘o othe: arovisions of this tanl”, o Telephone Cormpary shal no! pe

igbe Tor any 'oss of damages atis'ng oul of &mor, interruplions, defects, fafure or
matiunctiors ¢ Smarteatures Servicss or ecuprent. Damages ansng out o' such
rteuptions, defects, faiures, or malfunctions of to servicas after e leeprone
Company has been notifed, a~d has 7ad reasonabe dme foi repar, shal. 'n no
even! excoed an amount equivelent (e tne charges mace ‘o7 the service afected “or
the periad ‘ol ow ng ~otice To the customer unt| service 1= "estorad.

ir

Wher rultpe servizes gre activatec on the same Ine, corfan services may taxe

E.  Special Promotians

Tre Company may, upe~ Coemnvssion approva , offer Customers spects rate 'ncentives
during spaciied promotio~a pe-ods, Campany wil provige writien nolice io the
Comrrssior at le2st ten (10) days pror o comrencement of a promotiona’ program
specfy ng the terms of tie promotion, the specific sevice o®amd, e locatior, and e
seginning ard erding dales of the promefo—a period.

I Speca Promotions

1 Tre Company wil offe- tne ‘clowing prormotion 1c new s.bscrivers of Unidertfed
Cai Relection ‘or the peioa siamtng February 1. 2005 and ending March 37 2005,
2. Waiver of the $5.00 no~recur-ng instaliallo- chage N

Issuec: Januaty "2, 2005 CHoctive: January £2, 2005
Dave Beier
Vica I'resive~t Rogulatory
64N Cak
Susivan, MO 63080
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P.S.C. No. 1

Section 28
Fidelity Cablevision LLC 2" Revised Sheet 2
d/b/a Sparklight Cancels 1% Revised Sheet 2

DIRECTORY LISTINGS
B. Primary Listings

1. One listing without charge, termed the primary listing, is provided as follows:

a.  For each separate customer service: when two or more main station lines
or PBX trunk lines are consecutively operated, generally only the first
number of the group is listed.

b.  For each joint user.

2. The primary listing is ordinarily the name and address of the person or firm that
contracts for the service or is the joint user (business only), or the name under
which a business is regularly conducted. Where the service is contracted for by
one party for the use of a second party, the listing may be in the name of the

second party.

An additional listing reversing the order of the individual’s given name may be

obtained at the rates for regular additional listings as specified in the rates following.

The restriction of no more than two given names applies only to listings involving
two individuals’ names.

Issued: December 4, 2024 Effective: January 1, 2025

Issued by: Tariff Administrator
210 E. Earll Drive
Phoenix, AZ 85012

(D)
(T)

(T)
(T)

1600-G20C-Or - G20¢Z/10/10 - UOISSIWWOY 83IAISS 2ljgnd MNOSSIN - d37T14



FIDELITY COMMUNICATIONS SERVICEER 1, Ine. PSC MO, Ne. ©
Secton 28

1” Revised Sheet 3

Camrse s Oripnal Sheel 3

DIRECICRY LISTAGS
B.  PRIMARY LISTINGS (Conl'g)

3 Non-Pub.shec ‘eleshone rurbers: some custores recuest “airtalapione numses (¢ se
orittec fram the direciory and the Coroany's infomration racords. Such ~equests, when
preserted Tay be hulfliad hrougn e ass griment o a Non-Fudi'shea seleghione wmber
suzject to te reguiations outline balow.

a. neoming ca's o Non-Fublishad telep-one nuroors wil be completed by the
Cormpany 21V when the caling party places the ¢al by ~urroer. T2 Coroany wil
achems o *his oractcs Wﬁml‘ﬂ any clair of emorgency the caling pary may
presan. The acceptance by e Cempany o the Cusiome’s reques! o furmish a
Khen-Pubished ielechone numbe- docs not create any reations™ p of obigation,
drect or i~divec:, tc any perser othe” than the cusiomer

b Ir the absenca of 5ross nag ‘gonce of willful riscondudl, no lanilty for damages
arisg from publisting a Non-FPLbvished teiephone number 'n the sirecory or
disclosing said sumber to any person shal attach w0 te Company. The custormer
ircemnifics and saves the Company harr ass agsi~st any and a ca'ms from
damages causec or clazimod 7 have been caused, directly or incirectly, by ine
punicatan of a Non-Published ‘slephere number of the disc os'ng of sald nuinber o

&ny perect.

c Rates o7 No~-P_bisred teiephe~e Rates are not appicaba wen the seivice
1nvolves data termingls where fheme 's no voice use sariemp ated.

o Paries with Non-Pucl shed sieprone numbers forfel the prvacy afferded by ke
senviee (o the extent that e imieprone number s identfies through actvaricn of a
Call Trace sroced e whersby the rame and address of the subscribos wil be
orevided 0 the authorzeo law enforcament agency Upon redues! of the agency.

Issoed: April 25, 2005 Efective: May 25, 2005
Issuec By: Dave Beier VP-Repulatory
Fidelity Commurnicanions Services [, Inc.
840, Clak

Silliven, MO 53080



FIDELITY COMMUNICATIONS SERVICES [, In:. FSC MO . N=. |
Scution 28
Crigiral Shest 1.

DIRECTCRY ILISTINGS
B, FRIMARY LISTINGS (Cont'c)
4 NoneLisied Teesbons Nomber

Non-Listed telephone numbers are not listed in the zizhabetice! sestior. of fie Company’s
directory, bet zre mzintained on direciory assisience secords arnd will 2e funished cpon the
reques! of the caliing serty, The acceptance by the Compeny of the subscriber’s request to
furish & Non-Listed telephons number does not create ary ~sizsticnznip or of'igation, Cirec! or
indirec), io any perso= other then the subscriber

The telephcne number, name and eddress of the calling pacty may be displayed at s Public Safety
Answering Point (PSAP) iocated on the premises of a customer subsersing o0 971 Service ona
za'l y-call Dasis enly for the purpose of responding to emergency calls from & Non Listed
Number,

Fuzther, when & call is placed from a Non-Listed telephone number, the calling name and
rurber may be disciosed, suziect to technical limitations, if the called party has the necessery
equipment for recaiving and/or disclosing names 2nd numbers sssociates with incoming calls.
The calling number will net be disclosed if the calling party blocks delivery of the zame and
number via pescell dloeking or if the calling line is equipped with per-line biocking.

In the absence of gross negligence or willful misconduct, no lizbility for damapes ansing from
putlisting a Nos-Listed televhone number in the directory shall sttach to the Compeny. The
sunscriber indemnifies and saves the Conrpany hanmess against any end 2Ll clzims for damages
caused or claimed o have been caused, directly or indizectly, by the publications of 2 Non-Listed

telzphone number.
Fssued: April 25, 2005 Effective. May 25, 2005
issued By: Dave Beier, VF-Regulatory
Fiae'ity Communications Services [, Inc.
6L M. Cak

Sulliver, MO 63080



P.S.C. No. 1

Section 28
Fidelity Cablevision LLC 1*' Revised Sheet 4
d/b/a Sparklight Cancels Original Sheet 4

DIRECTORY LISTINGS (Cont’d)
C. Regular Additional (or extra) Listings

1.  Business additional listings may be the names of partners or members of the
firm, if the customer or joint user is a partnership or firm; the names of officers
of the corporation if the customer or joint user is a corporation; and for any
business establishment, the names of associates or employees of the customer
or joint user.

Business additional listings may be bonafide names of firms or corporations that
the customer or joint user owns or controls or is duly authorized to represent.
Listings that are designed primarily to give publicity to a commodity or service
are not accepted.

2. Residence additional listings may be the names of members of the customer’s
family or of other persons residing in the customer’s household.

3. Ordinarily all additional listings must be of the same address and telephone
number as the primary listings, except as provided below for alternate listings.
However, when in the opinion of the Telephone Company it appears necessary
as an aid to the use of the directory and provided satisfactory service can be
furnished, a listing may be permitted under the address of a private branch
exchange telephone, or extension telephone, installed on the customer’s premises,
but at an address different from that of the switchboard, or main telephone, using
the telephone number of the primary listings.

4.  Regular additional listings are furnished for the rates found on Sheet 7.

Issued: December 4, 2024 Effective: January 1, 2025

Issued by: Tariff Administrator
210 E. Earll Drive
Phoenix, AZ 85012

(T)

(T)

(D)

(D)

(D)

(T)

(D)

1600-G20C-Or - G20¢Z/10/10 - UOISSIWWOY 83IAISS 2ljgnd MNOSSIN - d37T14



P.S.C. No. 1

Section 28
Fidelity Cablevision LLC 1*' Revised Sheet 5
d/b/a Sparklight Cancels Original Sheet 5

DIRECTORY LISTINGS (Cont’d)
C. Regular Additional (or extra) Listings (Cont’d)

5. Additional listing charges date from the time the listing is posted on the
information records. Information records are posted at the time application

for the listing is made or any date the customer may desire. (T)
(Il))
(D)
Issued: December 4, 2024 Effective: January 1, 2025

Issued by: Tariff Administrator
210 E. Earll Drive
Phoenix, AZ 85012

1600-G20C-Or - G20¢Z/10/10 - UOISSIWWOY 83IAISS 2ljgnd MNOSSIN - d37T14



Fidelity Cablevision LLC
d/b/a Sparklight

P.S.C. No. 1

Section 28

1** Revised Sheet 6
Cancels Original Sheet 6

DIRECTORY LISTINGS (Cont’d)

D.

Special Types of Extra Listings (T)
(Il))
(D)
1. Foreign Listings (T)
a.  Foreign listings are listings in the alphabetical list of an exchange other

2.

than the exchange in which the listed service is furnished.

The rate for foreign listings appearing in directories of this company is
found on Sheet 7. These listings include a maximum of two lines; normally
the first two lines contain the name, address, and telephone number of a
customer. If additional lines are required, the regular additional listing rate
applies per line. For the listing if ILEC customers in directories of other
telephone companies, the tariff of the other company shall apply.

Office Hours (T)

Listing of office hours is not required in order to efficiently handle telephone

traffic and is not included in the charges for service. Such listings may be

obtained by customers who want their office hours to appear in connection (T)
with their listings.

The monthly rate for office hours listing is found on Sheet 7.

Issued: December 4, 2024

Effective: January 1, 2025

Issued by: Tariff Administrator

210 E. Earll Drive
Phoenix, AZ 85012

1600-G20C-Or - G20¢Z/10/10 - UOISSIWWOY 83IAISS 2ljgnd MNOSSIN - d37T14



F2ELITY COMMUNICATICRS SERVICES T, INC.

DRECTORY LISTINGS

=2 DUA-NAVE

L.STINCS

F5C MO Na. |

Sector. 28

Originz. Sheet 6.

Dua-neae Jsnrgs are defned as a scombinztion of names and/cr initizls of two Sadividuzis with the
same or different smames(y), resid/ng 2= the same address ¢~ of ane sessor kaown by twe sets of
first ard/or rsiddle names sad/or 'nitia’s

?..'r

.*;::u

R

s
2

or

fonss, john T & Mary =

or
-ones, Mey F
or

Jo0es, John T Mrs

x

Jores, Joka & Maoy Smith

or
Jones, John & Ter= Smik

122 Mein St
123 Mem St
173 Mzin St
223 Maur St
~%3 Main St

~23 Main 8

Agvewr 12245
Aryaow s 12345
Aoyiowr 12345
Arytown 12345

Arytow: 172345

Anytow 12345

PRIMARY WITH ADTITIONAL LISTING{s)

Jones, Jekn T

Kres, Mey P& ol T
Jones, loa T Tex

Jores, John & Marv Smith

Smith, Mary

028, Johe & Tom Srit

Smith, Jem

122 Main 2t
122 Main St
i 23 Main St

123 Main St
127 Maix St

123 Mein St
123 Ma'n St

Anyxown 12343
Anyiown T 2345
Anyiowr 12345

Arytown J2345
Axmyown (2345

Aayiowr 12345
Arytowr, 12345

Toe ‘ollowiag exarp =s Jhuswate ine "ormat optinne for duakrame istings:

Jones, Jobn & Me-y

123 A56-"78SS
123 456 TRSC
123 456-T850C
123 £55 7530

243 £56-7890

23 £56-TB20

23 456-7850
.23 456 7880
=23 456- 7850

.23 456-T890
.23 A56-78%¢C

127 456 7850
123 156-78%C

‘Emud: Asmil 25, 23{:5
Issued By:

Dave Fzler, Vice Presicent-Repu atory
Sidelrty Jommunicetions Services |, Inc

N Clerk
Eullivan, MO 83080

Effective: May 25, 2005



Fidelity Cablevision LLC
d/b/a Sparklight

P.S.C. No. 1

Section 28

5t Revised Sheet 7

Cancels 4" Revised Sheet 7

DIRECTORY LISTINGS (Cont’d)
E. Rates

Type of Listing

Non-published Telephone Number
Non-Listed Telephone Number
Additional (Extra) Listing — Business

Additional (Extra) Listing — Residence

Foreign Listing — Business
Foreign Listing —Residence
Office Hours — Business (per line)

Office Hours — Residence (per line)

Monthly Rate

$3.85
$3.85
$3.85

$3.85

$3.85
$3.85
$3.85

$3.85

Issued: December 4, 2024

Issued by: Tariff Administrator
210 E. Earll Drive
Phoenix, AZ 85012

Effective: January 1, 2025

(D)

(D)

1600-G20C-Or - G20¢Z/10/10 - UOISSIWWOY 83IAISS 2ljgnd MNOSSIN - d37T14



FIDELITY COMMUNICATIONS SERVICES I, Inc. PSC Mo. No. 1
Section 29

215t Revised Sheet 1

Cancels 20" Revised Sheet 1

PROMOTIONS
M

&)
M

General

From time to time, the Telephone Company may elect to offer special promotions to its
customers. These promotions will generally consist of a reduced price, a waiver of
installation charges, or a free service with a purchase of another service.

Specific promotions for local services and bundles are available at Fidelity’s website: (M

www.fidelitycommunciations.com

Issued: March 23, 2016 Jason Ross Effective: April 1, 2016
Issued By: Fidelity Communications Services |, Inc.
64 N. Clark FILED
Sullivan, MO 63080 Missouri Public

Service Commission
JC-2016-0239
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Fidality Comrunications Services |, Ing. PSC Mo. Na. L

Sacton 30
”:‘" Revised Shee: 7
Cancels |~ Revised Sheet

MISCELLANEDUS SERVICE ARRANGEMENT

;8 Truck Hunting Service Amangesmsst (also known a8 Sordes Completion Sroup)

I3

Ganaral:

“runk Aunting Service Armangement {2iso knowe as Sanas Complation Group) s eauipment
located n the Tarpghons Sompeny's central office amangsd o select the med avelabe (ine of a
oustoran's group of hunting Fnes, when the (ine asspciated with the calleg number of Ime cusinmer
is busy,

Raguations:

"Trie raie foliowing ie applicabla to residencs and business incivdual ine sarvics, excuding semi
public IslEphons sarvich.

Rates:

Hunting Sarvice Amrangement {alse known as Series Completion Group), per fine or trunk in &
group so arangaed Por
Montr

52.00

Flre Bar System

Ratas for Fire Bar Svelem senice will be determinen on an ndividus! Case HBasis (ICH;. ICH rates
will be structured io recover the Telaphone Company's cost of proviging the service and will be
made aveilable o the Missoun Funls Sanvice Commission Stalf uoon request on & propretary
banis.

(13 Solsctive Clase of Czl! Screaning

[

General

Selactive Claas of Cell Screening anables o customer, by means of Tselephene Company cperator
igentification, 1o restrict oulgoing toll cals fom station users %o only ihoes calls which ars cherged o e
caied eephore, a third numbar o a calling ca eoooun

Al locs: calls and cails 1o Telephont Company numbers such as repair sorviod, Dinssiory ABRISENCS
sanvice, and plblic emergency service ~umbeors, such as 91 will ha panmified.

This service ey be provided 1o Rospials, hotalimetel, coliege and university dormilonies and other
businesses ang nelitutions whes faciiiies permil Selechve Class of Cgll Saeening may siso be
provided on acoass Inaes in connection with Pavohore Lina Senvica, whena fadilfies permil.

Ranes

i'mase retes and chamges are I addiion (o the established rmonthly and pon-meeurming champes
rpplicable to services or sguipment associstod with Seiectve Class of Call Scooning.

Monthly
Rate

Selective CTlass of Call £2.00

Sciwening Per Access Line
Issces: May 7,200 Effective: Junc &, 20.0
Issued By: Deve Baier, VP Regulatory Ei

T iy el iLEE
Fidelity Communicetions Services I, Inc. Missour Public
&4 N, Clark Service Commission

Sul.ivan, MO 630680 JC-2010-0835

G



Fice ity Communiceiions Services I, Ing. PSC Mo. Ng, °

Section 30
2™ Revized Sheet 2
Careels 1™ Rovised Saeet 2

MISCELLARETUS SERVICE ARRANGFMENT
: 8 Trick Hunting Servics Amangemeant (2i8s know: aa Serlas Completion Gravn)

1

| [

General

Trunk Funting Seivice Arangenent (alss known as Series Completion Group) s equipment
incated (n the Talephons Company's central offics arrangad 1o sefect the next availabia Ime of &
cusiomars group of urting ines, whan the line associated with the called number of the cusiomar
i= busy

Bogulations:

The rate following ie applicable 1o rasidence @hd business indvidual ima aervics, exciuding ssmi
pubiliz telaphors penvios.

Rotes

Funting Servics Aranpement (252 Knowr as Seres Completion Croup), periine or runk 5 &
group so aranged Par

§2.00

€. Fira Bar System

Rates for Fine Bar System sanvice will ba deterrines on an Indivicual Case Basis (C8). 1CH ralas
will b strechinod to recover the Teleohone Company's coat of providing the servica and will be
made gvallable to the Missour Fublic Service Commission Staf! upon request on & proprielary
baals.

n. Salective Claas of Call Screening

Ind

Ganars|

Soective Clasa of Call Scraening enablas & customer, by means of Telephone Company oparator
identfication, 1o reatnct ouigoing toll calls Fom stakon users fo enly those cals wivch are charged to the
cailed Sslephons, @ third umbar or 8 ca'iing card accoueL

All local calls and exls 1 Talgpnana Company numbers such as repair senvics, Tirsciony Assistance
senvice, and public emergency servica numbders, such as 817, will be permithed

Thia sofvice may ba proviced 1o heapials, hotelimotel, college and universlly somitores end othar
businasses and netitutions where facifties pemift. Selectve Class of Call Ecroaning may alse oe
provided on access Fnas in connection with Pevphone Ling Sonvice, whers facites permil

Falas

Thaso rates and cherpes are in adaiton o the astablished momhly &nd No-recurmng Changes
applicable o saivices or squipment sssociated with Selective Class of Cal Saeenng.

Maoninly
Rain
Seective Claas of Call s2.00
Soresning Par Access Line
1ssued: Mey 7, 2010 Effective: June &, 2010

lssued By:

Dave Beier, VP-Regulatory FILED
Fidelity Cormunications Sexvices 1, Inc. Mism'uri Sublic
64N. Clerk Sarvice Commissioi
Sullivan, MO 63080 JC-2010-0835
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FIC=_ TY COMVM.UN.CAT.ONS SERV CES | rc. PECMC. Nz *

Sector 32

™ Revised Sreet *
Canceis Criglngl Sheet *

LOCAL OPERATOR SERVICES
Locgl Diwciory Assistarce Service
rs General Regulations

Criectory Assietance service is defined as fumishing aid in obtaining telsphone numbars,
The Diractory Assistance charges specfied in this farif apply when a cusiomer within
Misscui reguest the teephone numbers of other cusiomens within tha same LATA,

Directory aesistence cali completion chemges apoly when the directory assistence opsrator

sutematical'y completes the call to the requastad ~umbar

= 8 Cendlitdone

&. Razidance and Businoes Hates

1
2

3

Issued: Rehrusry 23, 2009

[ssued By:

™
§ ""1'

Rates specified In T, 1 below arm nol applicable (o
-Calte placed from hotels and moteis
Calls placed frorm hospllals
Lalls placed from msidence leephones whemne & mambar of Lhe customer's household
Fas bean cartified by 8 qualfied authority as unable o use a divectary or from the
businoss wiephone of g certified customar wihers othor aesistance is not avallable. A
gualfed authority Is defined as including doctors of medicine, ophthaimoiogists,
notomotrists, reglatored nurses, therapiats, professional atoff of hospitals. institutions and
publc welfzre agencies. Cerlification of physicsl disabiity sufficiantly savers 1o prevent
rasding of usnp conventonal reading materzls may alsa e made by professional
librartans or by any parson whose compstencs in ihis ama & scceptable to the Librarian
of Cangress of the nited States
Lalls rom cedified exermpt sustomens and charged to their Calling Caid,

Guslomer onginated calls {maximum of two requests per cal’), sach $.75 1}

Cusomer oniginated calls (maxinum of two mqeasta per i) biled to 2 calling e

or third numbear, sach BB

Crrectory sssistance ozl tﬂﬂ‘phﬂm charge, sach.. TS

Effective: Marck 5, 2009
Dave Beizr VP Rug,r'aa*rjr
Fidelity Com .....wmmq Services I, Inc.
G4 . Ceark
A FILED
Selivarn, MO 63080 s
Sarvica Commission

HE-2008-0815
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FIDELITY COMNUNICATIONS SERVICES | Inc. PSC MO. Na. *
Section 33

Firal Revisss Sheet 3

Cance's Ofpingt Sheot 3

LAl OPERATOR SERVICES Continued L Misscyr Publi
HErvCe T aE iy
Local Operator Assisted Culis ~ Continusd m £ F E 2 ﬂ PRy
; 001
Z. Rates (surcharges)
Semi
Fuily &nd not
Adometal Akucmied
Caliing card, per raguest 3 0.50 80,78
Collact, per reguest $07H $1.00
Third numbear, per e unst $0.76 $1.00
Sant paid, per oquest Hi& .78

Cordidonn
x. The Compary will nol bl for incompiete calls whare 2nsaer suparvition i avaliable.
The Compary will not ail for hcomple calls a0 will mmove any charges by
incomplels calls Lpon subscriber notification or the Company’s knowledge.

2. [he caller and billed paty, i different frorn the coler, will be advised thai the
Company is the operador servics provider at the Sme of the initie! contact.

Ressrved for futune use, i)

L=

Rale guotas will b ghvan upon reguest, al no chamge, inCluding ali rads Somponants
and any aaditional chagas

n,  Only tarifed rates spproved by B8 Commission for the Company saali appear on ary
iocal axcharge elsohone company (LED) bllings

' The Company sheill be listed on the LEC biliing if the LEC has mulii-comoany bliing
nbEfy.

g. Tha Company wil employ ressonable caling canm varification procedums, accaniable
iz tha telephone company issuing the calling cend,

I The Gompany will ioude all O or 00~ emergency calls in the guickes! pessibia manner
o the appoopriats loca: ecnergency service providar, &t no chape

Lipon raguest, the Company will rangior cali i other authortred Intarexchange
Companies of o the LEC, If biling can list the caller's schuai origination poinl

The: Company will refuse oparaior servicas ko retfic aggwpators which biock access

k& othar companies.
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FIDELITY COMMUNICATIONS SERVICES I, Inc. PSC MO. No. 1
Section 34

5™ Revised Sheet 1

Cancels 4™ Revised Sheet 1

LATE PAYMENT AND RETURNED CHECK CHARGE
A. General

Bills are due as specified on the bill and may be paid at the Business Offices of the
Company or at any agency authorized to receive such payments. All bills paid after
the due date specified on the bill shall have a service charge added. Failure to receive
a bill does not relieve the subscriber of the responsibility for payment in accordance
with the provisions set forth herein.

A Returned Check Charge will be applied for each customer check returned by the
bank for insufficient funds, unable to locate account, account closed, balance held,
drawn against uncollected funds, two signatures required, account garnished,
endorsement incorrect or payment stopped. These charges are to compensate for the
additional administrative expenses associated with these accounts.

B. Charges

Information regarding Late Payment and Returned Check Charge is available at Fidelity’s
website:

www.fidelitycommunications.com

C. Conditions
1. The Late Payment Charge applies to all bills paid after the due date
specified on the bill.
2. The Returned Check Charge applies for each returned check.
PAY BY PHONE CONVENIENCE FEE

Information regarding Pay by Phone Convenience Fee is available at Fidelity’s website:

www.fidelitycommunications.com

Issued: April 28, 2017 Effective: May 8, 2017
Issued By: Jason Ross
Fidelity Telephone Company
64 N. Clark
Sullivan, MO 63080 FILED
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