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FIDELITY COMMUNICATIONS SERVICES I, Inc. PSC MO. No. 1 

Issued:  June 29, 2007  Effective:  August 1, 2007 
Issued By: Dave Beier, VP-Regulatory 
 Fidelity Communications Service I, Inc. 
 64 N. Clark St. 
 Sullivan, MO 63080 

   Section 1 
4th Revised Sheet 1A 

                                                          Cancels 3rd Revised Sheet 1A 
 

LOCAL MARKET TRIAL 
 

A. Purpose 
 

A market trial is intended to enable the Company to test it’s ability to provide local 
exchange services to the general public. During the trial, the Company will test its 
network infrastructure, including both switching and distribution facility components. 
The Company will also test support systems which are required to establish, 
provision, operate and  
maintain services, whether such systems are provided solely by the Company or in 
combination with systems provided by other carriers or vendors.  A market trial is not 
an offer to provide service to the general public.  The market trial will conclude on 
October 31, 2007.          

 
B. Eligibility 
 

A maximum of 100 targeted participants may be provided services offered as part of 
the local market trial. 

 
C. Availability 
 

Services subject to the local market trial are available in the Lebanon, St. Robert, 
Waynesville and Salem exchanges. 

 
D. Services 
 

Exchange services, both Residence and Business, offered as part of the local market 
trial may include basic local exchange service, optional services, operator services, 
E911 service and other services planned for offering to the general public. 
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FIDELITY COMMUNICATIONS SERVICES I, Inc. PSC MO. No. 1 

Issued:  September 29, 2006  Effective:  October 29, 2006 
Issued By: Dave Beier, VP-Regulatory 
 Fidelity Communications Service I, Inc. 
 64 N. Clark St. 
 Sullivan, MO 63080 

   Section 1 
3rd Revised Sheet 1A 

                                                          Cancels 2nd Revised Sheet 1A 
 

LOCAL MARKET TRIAL 
 

A. Purpose 
 

A market trial is intended to enable the Company to test it’s ability to provide local 
exchange services to the general public. During the trial, the Company will test its 
network infrastructure, including both switching and distribution facility components. 
The Company will also test support systems which are required to establish, 
provision, operate and  
maintain services, whether such systems are provided solely by the Company or in 
combination with systems provided by other carriers or vendors.  A market trial is not 
an offer to provide service to the general public.  The market trial will conclude on 
June 30, 2007.          

 
B. Eligibility 
 

A maximum of 100 targeted participants may be provided services offered as part of 
the local market trial. 

 
C. Availability 
 

Services subject to the local market trial are available in the Lebanon, St. Robert and 
Waynesville exchanges. 

 
D. Services 
 

Exchange services, both Residence and Business, offered as part of the local market 
trial may include basic local exchange service, optional services, operator services, 
E911 service and other services planned for offering to the general public. 

  
 

 
 
 
 
 

              
                 

 

(T) 

 (T) 

CANCELLED 
August 1, 2007 
Missouri Public 

Service Commission



FIDELITY COMMUNICATIONS SERVICES Ι, Inc.    PSC MO. No. 1 

 
Issued: April 10, 2006  Effective: May 10, 2006 
Issued By: Dave Beier, VP-Regulatory 

Fidelity Communications Service Ι, Inc. 
64 N. Clark 

Sullivan, MO 63080 

                                Section 1 
          2nd Revised Sheet 1A 

                                                             Cancels 1st Revised Sheet 1A 
 

LOCAL MARKET TRIAL 
 

A. Purpose 
 

A market trial is intended to enable the Company to test it’s ability to 
provide local exchange services to the general public. During the trial, the 
Company will test its network infrastructure, including both switching and 
distribution facility components. The Company will also test support 
systems which are required to establish, provision, operate and  
maintain services, whether such systems are provided solely by the 
Company or in combination with systems provided by other carriers or 
vendors.  A market trial is not an offer to provide service to the general 
public.  The market trial will conclude on December 31, 2006.  
        

 
B. Eligibility 
 

A maximum of 100 targeted participants may be provided services offered 
as part of the local market trial. 

 
C. Availability 
 

Services subject to the local market trial are available in the St. Robert  
and Waynesville exchanges. 

 
D. Services 
 

Exchange services, both Residence and Business, offered as part of the 
local market trial may include basic local exchange service, optional 
services, operator services, E911 service and other services planned for 
offering to the general public. 

  
 

 
 
 
 
 

              
                 

(T) 

(T) 

October 29, 2006
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Issued: December 1, 2016  Effective: December 2, 2016 

Issued By: Jason Ross 

 Fidelity Communications Services I, Inc. 

 64 N. Clark 

 Sullivan, MO  63080 

 

  P.S.C. MO. NO. 1 

FIDELITY COMMUNICATIONS SERVICES I, INC. Section 1 

  5th Revised Sheet No. 2 

Cancels 4th Revised Sheet No. 2 
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Service Commission 
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CANCELLED 
December 2, 2016 
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FIDELITY COMMUNICATIONS SERVICES I, INC. PSC MO. NO. 1 
  Section 1 
  3rd  Revised Sheet 2 
  Cancels 2nd  Revised Sheet 2 

_________________________________________________________________________________________ 
Issued:  March 9, 2007  Effective:  April 8, 2007 
Issued By: Dave Beier, VP-Regulatory 
 Fidelity Communications Services I, Inc. 
 64 N. Clark 
 Sullivan, MO  63080 
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FIDELITY COMMUNICATIONS SERVICES 1, Inc. PSC MO. No. 1 
  Section 3 
  1st Revised Sheet 1 
  Cancels Original Sheet 1 

Issued: December 17, 2008  Effective: January 16, 2009 
Issued By: Dave Beier 
 Fidelity Communications Services I, Inc. 
 64 N. Clark 
 Sullivan, MO 63080 

WAIVER OF STATUTES 
 
    Statutes 
 
392.210.2 Uniform System of Accounts 
392.240.1   Reasonableness of rates 
392.270 Valuation of Property 
392.280 Depreciation Accounts  
392.290   Issuance of Securities 
392.300    Acquisition of Stock and Transfer of Property 
392.310 Stock and Debt Issuance  
392.320 Stock Dividend Payment 
392.330 Issuance of Securities, Debts and Notes 
392.340 Reorganization(s) 
 

Commission Rules 
 

4 CSR 240-3.550(4),(5)(A)    Held order records, Quality of service reports and 
 and (5)(C)   Exchange boundary maps 
4 CSR 240-10.020  Depreciation Fund Income 
4 CSR 240-30.040  Uniform System of Accounts 
4 CSR 240-32.060  Engineering and maintenance 
4 CSR 240-32.070  Quality of Service  
4 CSR 240-33.080  Service objectives and surveillance levels 
4 CSR 240-33.040 
 (1) through (3) and 
 (5) through (10) Billing and payment standards 
4 CSR 240-33.045  Clear Identification and placement of charges on bills 
4 CSR 240-33.080(1)  Toll-free number for billing disputes on bills 
4 CSR 240-33.130(1),(4)  
 and (5)   Operator service billing requirements      
4 CSR 240-35   Reporting of Bypass and Customer Specific Arrangements  

(T)
(T)

(N)

(N)
(N)

(N)
(N)
(N)
(N)

(N)
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(N)
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(N)

(N)
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CANCELLED 
January 16, 2009 
Missouri Public 

Service Commission 
JC-2009-0454



FIDELITY COMMUNICATIONS SERVICES Ι, Inc.         PSC MO. No. 1 

______________________________________________________________________________  
Issued: August 29, 2008 Effective: September 28, 2008 
Issued By:            Dave Beier, Vice President - Regulatory 

Fidelity Communications Services Ι, Inc. 
64 N. Clark  

Sullivan, MO 63080 

Section 5 
 6th Revised Sheet 1 

             Cancels 5th Revised Sheet 1 

APPLICATION 

The rules and regulations specified herein apply to the intrastate services and facilities furnished  
by Fidelity Communications Services I, Inc., or its authorized agents, hereinafter referred to as the 
Telephone Company, or Company, or FCSI. The Company operates as a competitive 
telecommunications company. Failure on the part of the subscribers to observe the rules and 
statutes of the Missouri Public Service Commission, after due notice of such failure, gives the 
Telephone Company the privilege to discontinue the furnishing of service. 

In the event of a conflict between any rate, rule, regulation or provision contained within this tariff 
and any rule or statutes of the Missouri Public Service Commission, the rule or statutes of the 
Missouri Public Service Commission shall prevail. 

Services contained in this tariff will be provided as a combination of facilities based, resale of 
services only, and leasing of unbundled local loops from the Incumbent Local Exchange Carrier 
(ILEC). 

Except as noted otherwise, this tariff applies to all exchanges of the Company, and it applies to 
both residential and business services. 

The exchanges served by Fidelity Communications Services I, Inc. are as follows: 

 Rolla 
 Newburg 
 Lebanon 

St. Roberts 
 Salem 
 Waynesville 
 Richland 

Ft. Leonard Wood 
 Dixon 
 Republic 
 Clever 

The Company concurs in the exchange boundary maps for the exchanges listed above 
as filed by the incumbent local exchange company in tariffs approved by the Commission. 

Pursuant to Statute section 392.200.8(3), customer-specific individual case basis pricing may be 
offered on all business services in all sections of this tariff where the business customer is located 
in an exchange where the incumbent local exchange telecommunications company has been 
declared competitive under Statute section 392.245. 

(N) 
(N) 
(N) 
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FIDELITY COMMUNICATIONS SERVICES Ι, Inc.                     PSC MO. No. 1 

__________________________________________________________________________  
Issued: May 8, 2007  Effective: June 7, 2007 
Issued By:            Dave Beier, Vice President - Regulatory 

Fidelity Communications Services Ι, Inc. 
64 N. Clark  

Sullivan, MO 63080 

                                            Section 5 
                                                                                                                         4th Revised Sheet 1 
                     Cancels 3rd Revised Sheet 1 
 
APPLICATION 
 
The rules and regulations specified herein apply to the intrastate services and facilities furnished  
by Fidelity Communications Services I, Inc., or its authorized agents, hereinafter referred to as the 
Telephone Company, or Company, or FCSI. The Company operates as a competitive 
telecommunications company. Failure on the part of the subscribers to observe the rules and 
statutes of the Missouri Public Service Commission, after due notice of such failure, gives the 
Telephone Company the privilege to discontinue the furnishing of service. 
 
In the event of a conflict between any rate, rule, regulation or provision contained within this tariff 
and any rule or statutes of the Missouri Public Service Commission, the rule or statutes of the 
Missouri Public Service Commission shall prevail. 
 
Services contained in this tariff will be provided as a combination of facilities based, resale of 
services only, and leasing of unbundled local loops from the Incumbent Local Exchange Carrier 
(ILEC). 
 
Except as noted otherwise, this tariff applies to all exchanges of the Company, and it applies to 
both residential and business services. 
 
The exchanges served by Fidelity Communications Services I, Inc. are as follows: 
 
 Rolla 
 Newburg 
 Lebanon                 

St. Roberts           
 Salem              
 Waynesville 
 Richland 
 Ft. Leonard Wood          
 
The Company concurs in the exchange boundary maps for the exchanges listed above 
as filed by the incumbent local exchange company in tariffs approved by the Commission. 

(T) 

CANCELLED 
April 12, 2008 
Missouri Public 

Service Commission





							



										



					



																	

CANCELLED 
September 16, 2015 

Missouri Public 
Service Commission 

JC-2016-0053
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September 16, 2015 
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FIDELITY COMMUNICATIONS SERVICES I, Inc. PSC MO. No. 1 
  Section 9 
  1st Revised Sheet 1 
  Cancels Original Sheet 1 

Issued:  September 28, 2006  Effective:  October 28, 2006 
Issued By: Dave Beier, VP-Regulatory 
 Fidelity Communications Services I, Inc. 
 64 N. Clark 
 Sullivan, MO 63080 

ESTABLISHMENT AND FURNISHING OF SERVICE 
 
A. Application For Service 
 

Applications (requests) for new services, additional services or changes in services may 
be made verbally or in writing.  The Company will document all necessary customer 
information in its computerized operational support system.  Rates, terms and conditions 
of all regulated services are specified in this tariff and other applicable tariffs.  The 
Company reserves the right to request payment in advance at the time of application for 
services accruing for the first billing period and for connection charges. 

 
B. Telephone Numbers 
 

The Company may change any or all numbers or the central office associated with such 
number whenever it deems it necessary in prudently conducting its business. Should it 
become necessary to make such a change, the Company will provide reasonable notice 
of the effective date and reason for the change. 
 
If available, telephone numbers may be reserved for future use as requested by the 
customer.  The telephone company reserves the right to change or use the reserved 
telephone number or central office designation, or both, whenever it deems it advisable 
in the conduct of its business to do so.  Should it become necessary to change 
telephone numbers or central office designation, the customer will be given 30 days 
notice of this cancellation.  A monthly charge of $2.50 applies for each reserved number. 
 
The applicable service connection charges apply on all telephone number changes 
made at the subscriber’s request. 

 
C. Alterations 
 

The subscriber agrees to notify the Company promptly whenever any alterations or new 
construction on premises owned or leased by him will necessitate changes in the 
Company’s wiring or equipment; and the subscriber agrees to pay the Company’s 
current charges for such changes. 
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________________________________________________________________________________________________________ 
Issued:  December 4, 2024  Effective:  January 1, 2025 
 
Issued by: Tariff Administrator 
 210 E. Earll Drive 
 Phoenix, AZ  85012 

 P.S.C. No. 1 
 Section 9 
Fidelity Cablevision LLC 2nd Revised Sheet 2 
d/b/a Sparklight Cancels 1st Revised Sheet 2 
_____________________________________________________________________________________ 
 
ESTABLISHMENT AND FURNISHING OF SERVICE (Continued) 
 
D. Payment for Service 
 
 The subscriber is required to pay all charges for exchange services and facilities, and for toll 
 messages in accordance with the provisions in this tariff.  The subscriber is held responsible for (T) 
 all charges for telephone service rendered at the subscriber’s telephone, both exchange and toll, (T) 
 including charges for toll messages on which the charges have been reversed. 
 
 1. Billing 
 
 The Company issues bills on a monthly basis with bills received by the customer on or 
 about the same day each month.  The bills are payable upon presentation. 
 
 Customers generally are provided one copy of the regular monthly bill.  Additional copies 
 of bills no more than three years old may be provided at a charge of $5.00 per bill copied.   
 Failure to receive a bill does not relieve a customer of the responsibility for payment for 

telephone service. 
 
 The Company will not alter the billing cycle unless affected customers are sent a bill insert 
 or other written notice explaining the alternation not less than 30 days prior to the effective  
 date of the alteration.  Such notification is not required when a customer requests a number  
 or billing change or when the customer disconnects and reconnects service or transfers service 

from one premises to another. 
 
 The Company will charge $9.50 for delinquent past-due balances. (T)(I) 
 
 The Company sets the following on bills: (T) 
 
 a. The number of access lines for which charges are stated; 
 b. The beginning or ending dates of the billing period; 
 c. The date the bill becomes delinquent if not paid on time; 
 d. The unpaid balance (if any); 
 e. The amount for basic service and an itemization of the amount due for toll service, if 

applicable, including the date and duration of each toll call; and 
 f. An itemization of the amount due for taxes, franchise fees, Relay Missouri surcharge,  
  911 surcharges (if applicable) and other surcharges as may be necessary and appropriate. 
 
(l) Rate increase 
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Fidelity Communications Services I, Inc.  P.S.C MO. No. 1 
    Section 9 
   1st Revised Sheet 2 
  Cancels Original Sheet 2 

Issued: February 28, 2014  Effective: April 1, 2014 
Issued By: Jason Ross 
 Fidelity Telephone Company 
 64 N. Clark 
 Sullivan, MO  63080 

ESTABLISHMENT AND FURNISHING OF SERVICE – Continued 
 
D. Payment For Service 

The subscriber is required to pay all charges for exchange services and facilities, 
and for toll messages in accordance with provisions contained in this tariff.  The 
subscriber is held responsible for all charges for telephone service rendered at 
his telephone, both exchange and toll, including charges for toll messages on 
which the charges have been reversed. 
 
1. Billing 

 
The Company issues bills on a monthly basis with bills received by the 
customer on or about the same day each month.  The bills are payable upon 
presentation. 
 
Customers generally are provided one copy of the regular monthly bill.  
Additional copies of bills no more than three years old may be provided at a 
charge of $5.00 per bill copied.  Failure to receive a bill does not relieve a 
customer of the responsibility for payment for telephone service. 
 
The Company will not alter the billing cycle unless affected customers are 
sent a bill insert or other written notice explaining the alteration not less than 
30 days prior to the effective date of the alteration.  Such notification is not 
required when a customer requests a number or billing change or when the 
customer disconnects and reconnects service or transfers service from one 
premises to another. 
 
The Company charged $6.00 for delinquent past due balances. 
 
The Company sets for the following on bills: 
 

a. The number of access lines for which charges are stated, 
b. The beginning or ending dates of the billing period, 
c. The date the bill becomes delinquent if not paid on time, 
d. The unpaid balance (if any), 
e. The amount for basic service and an itemization of the amount due for 

toll service, if applicable, including the date and duration of each toll 
call, and 

f. An itemization of the amount due for taxes, franchise fees, Relay 
Missouri surcharge, 911 surcharges (if applicable) and other 
surcharges as may be necessary and appropriate.  

 
 
 
 

(I) Rate increase 

(I) 

Filed 
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CANCELLED 
April 1, 2014 

Missouri Public  
Service Commission 

JC-2014-0341



												



FIDELITY COMMUNICATIONS SERVICES I, Inc. PSC MO. No. 1 

  Section 9 

  First Revised Sheet 4 

  Cancels Original Sheet 4 

 

 

Issued: October 31, 2014  Effective:  December 1, 2014 

Issued By:                         Jason Ross, Vice President Legal 

                                   Fidelity Communications Services I, Inc. 

                                                      64 N. Clark 

                                               Sullivan, MO  63080 

 

ESTABLISTMENT AND FURNISHING OF SERVICE – Continued 

 

D. Payment for Services – Continued 

 

 2. Collections – Continued 

 

A “reconnection” charge of $25.00 is applicable to each reconnection of 

service which has been discontinued for non-payment of charges due.  No 

allowance will be made for loss of service during the period service is 

disconnected before the completion of an order to terminate the service.  

Subsequent to the completion of an order to terminate the service, it may be 

at the option of the Telephone Company to re-establish only on the basis of 

a new application. 

 

 3. Subscriber about to Vacate Premise 

 

The Company will hold a subscriber about to vacate a premise responsible 

for all services rendered up to and including the date specified by the 

subscriber for the discontinuance of service. 

 

E. Unusual Installation Costs 

 

Where special conditions or special requirements of the subscribers involve unusual 

construction or installation costs, the subscriber may be required to pay a reasonable 

proportion of such costs. 

 

F. Line Extensions 

 

Lines will be extended for permanent customers in accordance with the guidelines 

established in Special Construction section of this tariff. 

 

Where required by the conditions, applicants may be required to provide to the 

Company suitable private right-of-way. 

 

 

 

 

 

(I) Increase 

(I) 

FILED  
Missouri Public  

Service Commission 
JC-2015-0196  

 

C
AN

C
EL

LE
D

 - 
M

is
so

ur
i P

ub
lic

 S
er

vi
ce

 C
om

m
is

si
on

 - 
01

/2
5/

20
25

 - 
JC

-2
02

5-
01

09



							

CANCELED  
December 1, 2014  

Missouri Public  
Service Commission 

JC-2015-0202 



					

�



									

C
AN

C
EL

LE
D

 - 
M

is
so

ur
i P

ub
lic

 S
er

vi
ce

 C
om

m
is

si
on

 - 
05

/1
0/

20
24

 - 
JC

-2
02

4-
01

45



							



												
C

A
N

C
E

LL
E

D
 - 

M
is

so
ur

i P
ub

lic
 S

er
vi

ce
 C

om
m

is
si

on
 - 

03
/1

6/
20

23
 - 

JC
-2

02
3-

01
71



						



										
C

AN
C

EL
LE

D
 - 

M
is

so
ur

i P
ub

lic
 S

er
vi

ce
 C

om
m

is
si

on
 - 

01
/0

1/
20

25
 - 

JC
-2

02
5-

00
90



										



														
C

A
N

C
E

LL
E

D
 - 

M
is

so
ur

i P
ub

lic
 S

er
vi

ce
 C

om
m

is
si

on
 - 

03
/1

6/
20

23
 - 

JC
-2

02
3-

01
71



												



															
C

A
N

C
E

LL
E

D
 - 

M
is

so
ur

i P
ub

lic
 S

er
vi

ce
 C

om
m

is
si

on
 - 

03
/1

6/
20

23
 - 

JC
-2

02
3-

01
71



									



				
C

A
N

C
E

LL
E

D
 - 

M
is

so
ur

i P
ub

lic
 S

er
vi

ce
 C

om
m

is
si

on
 - 

03
/1

6/
20

23
 - 

JC
-2

02
3-

01
71



													



				

CANCELLED 
April 1, 2014 

Missouri Public  
Service Commission 

JC-2014-0342





				

C
AN

C
EL

LE
D

 - 
M

is
so

ur
i P

ub
lic

 S
er

vi
ce

 C
om

m
is

si
on

 - 
01

/0
1/

20
25

 - 
JC

-2
02

5-
00

90



FIDELITY CABLEVISION, LLC                 PSC MO. No. 1 
d/b/a FIDELITY COMMNICATIONS             Section 25 

20th Revised Sheet 1 
Cancels 19th Revised Sheet 1 

 

____________________________________________________________________________ 
Issued:  March 12, 2024                                                                    Effective:  March 13, 2024 
 
 Tariff Administrator 
 210 E. Earll Drive 
 Phoenix, AZ 85012 
 

LOCAL EXCHANGE SERVICE 
 

A. General 
 

Access Lines extend between the central office of the Company and the premises of the 
customer.  Rates for Access Lines shown in paragraph B.1 below apply to services provided 
by the Telephone Company either 1) using the Company’s local loop and switching facilities, 
including touch tone services, or 2) reselling the Incumbent Local Exchange Company’s local 
service.  The rates for Access lines shown in paragraph B.2 below apply to services provided 
by the Telephone Company using unbundled local loops (2 wire) leased from the Incumbent 
Local Exchange Carrier (ILEC).  The rates and charges contained herein are in addition to all 
other applicable rates and charges located in other parts of this tariff.  Applicable taxes levied 
by federal, state, county and local taxing authorities are in addition to the rates set forth 
below. 
 
 Rates 
 
B.1 All rates shown are for the period of one month. 
 
 
 
 
 
 
Access Lines Clever, Republic, Springfield, Creve Coeur, New Melle, Defiance, 

Dardenne, Ladue, Foristell, Wentzville, O’Fallon, Licking, Houston, 
Willow Spring, Mountain Grove, Linn, Raymondville, Marthasville 

 
Local rates for Residential and Business services in these 
exchanges are available at:  

 
www.cableamerica.com 

 
Access Lines   All other areas:* local rates for Residential and Business services 

are available at: 
 

https://www.fidelitycommunications.com 
 

B.2 All rates shown are for the period of one month. 
 
Access Lines  Monthly Rate (ILEC) – All exchanges 
Residence  $44.00 
Business  $54.00 
 
 
 

* St. Robert, Fort Leonard Wood and Waynesville exchanges include Extended Area Service (EAS) as described 

in part C of this section. 
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____________________________________________________________________________________ 
Issued:  March 23, 2016 Jason Ross Effective:  April 1, 2016 
Issued By: Fidelity Communications Services I, Inc. 

64 N. Clark 
Sullivan, MO  63080 

FIDELITY COMMUNICATIONS SERVICES I, Inc.        PSC Mo. No. 1 
Section 25 

19th Revised Sheet 1 
Cancels 18th Revised Sheet 1 

LOCAL EXCHANGE SERVICE 

A. General

Access Lines extend between the central office of the Company and the premises of the 
customer.  Rates for Access Lines shown in paragraph B.1 below apply to services 
provided by the Telephone Company either 1) using the Company’s local loop and 
switching facilities, including touch tone services, or 2) reselling the Incumbent Local 
Exchange Company’s local service.  The rates for Access lines shown in paragraph B.2 
below apply to services provided by the Telephone Company using unbundled local 
loops (2 wire) leased from the Incumbent Local Exchange Carrier (ILEC).  The rates and 
charges contained herein are in addition to all other applicable rates and charges 
located in other parts of this tariff.  Applicable taxes levied by federal, state, county and 
local taxing authorities are in addition to the rates set forth below. 

Rates

B.1 All rates shown are for the period of one month. 

Access Lines Monthly Rate – Applies to the St. Robert, Fort Leonard 
Wood, Waynesville, Newburg, Richland, Dixon, Republic 
and Clever exchanges* 

Residence $19.95 

All other local rates for Residential and Business services are available at Fidelity’s 
Website: 

www.fidelitycommunications.com 

B.2 All rates shown are for the period of one month. 

Access Lines Monthly Rate (ILEC) – All exchanges 
Residence $44.00 
Business $54.00 

* St. Robert, Fort Leonard Wood and Waynesville exchanges include Extended Area Service (EAS) as
described in part C of this section.

(D) Delete text
(T) Change in text
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CANCELLED 
April 1, 2016 

Missouri Public 
Service Commission 

JC-2016-0239 



CANCELLED 
May 3, 2012 

Missouri Public  
Service Commission 

JC-2012-0573



FIDELITY COMMUNICATIONS SERVICES I, Inc. PSC Mo. No. 1 
  Section 25 
  16th Revised Sheet 1 
  Cancels 15th Revised Sheet 1 

Issued:  May 26, 2011  Effective:  July 1, 2011 
Issued By: Dave Beier, VP-Regulatory 
 Fidelity Communications Services I, Inc. 
 64 N. Clark 
 Sullivan, MO 63080 
 

LOCAL EXCHANGE SERVICE 
 

A. General 
 

Access Lines extend between the central office of the Company and the premises of the customer.  
Rates for Access Lines shown in paragraph B.1 below apply to services provided by the Telephone  
Company either 1) using the Company’s local loop and switching facilities, including touch tone 
service, or 2) reselling the Incumbent Local Exchange Company’s local service. The rates for Access 
lines shown in paragraph B.2 below apply to services provided by the Telephone Company using 
unbundled local loops (2 wire) leased from the Incumbent Local Exchange Carrier (ILEC). The rates 
and charges contained herein are in addition to all other applicable rates and charges located in other 
parts of this tariff.  Applicable taxes levied by federal, state, county and local taxing authorities are in 
addition to the rates set forth below. 

 
  Rates 
 

B.1 All rates shown are for the period of one month. 
 

Access Lines Monthly Rate – Applies to the Rolla exchange 
  Residence   $18.00  
  Business    $26.00  
  Business    $22.00 (Two Year Contract) 
 

Access Lines Monthly Rate – Applies to the St. Robert, Fort Leonard Wood, 
Waynesville, Newburg, Richland, Dixon, Republic and Clever 
exchanges *    

  Residence   $19.95                                                                                  
  Business    $26.00  
 
  Access Lines   Monthly Rate – Applies to the Lebanon and Salem exchanges 
  Residence   $18.00 ***     
  Business    $24.00 (Month to Month) **** 
  Business    $21.00 (Two Year Contract) **/**** 
  Business    $16.00 (Three Year Contract) **/**** 
  Business    $20.00 (20 or more lines per customer) **/****  
 

B.2 All rates shown are for the period of one month. 
 

  Access Lines   Monthly Rate (ILEC) – All exchanges 
  Residence   $44.00 
  Business                 $54.00 
 

* St. Robert, Fort Leonard Wood and Waynesville exchanges include Extended Area Service (EAS) as  
   described in part C of this section. 

    ** Subject to early termination fee (per customer account) of $265 if termination occurs in the first year 
of a     contract and $135 if termination occurs in the second year of a contract.             
  *** Includes an Enhanced Digital Voice Residential Feature Pack as described in section 42. 
**** Includes an Enhanced Digital Voice Business Feature Pack as described in section 42.  For Lebanon  
 and Salem exchanges, limited to existing customers in existing locations as of June 6, 2010.  Others   
 will receive a Business Essentials Pack.  

 

(I) 

(I) 

Filed 
Missouri Public 

Service Commission 
JC-2011-0595

CANCELED  
March 18, 2012 
Missouri Public  

Service Commission 
JC-2012-0423



FIDELITY COMMUNICATIONS SERVICES I, Inc. PSC Mo. No. 1 
  Section 25 
  15th Revised Sheet 1 
  Cancels 14th Revised Sheet 1 

Issued:  September 22, 2010  Effective:  October 22, 2010 
Issued By: Dave Beier, VP-Regulatory 
 Fidelity Communications Services I, Inc. 
 64 N. Clark 
 Sullivan, MO 63080 
 

LOCAL EXCHANGE SERVICE 
 

A. General 
 

Access Lines extend between the central office of the Company and the premises of the customer.  
Rates for Access Lines shown in paragraph B.1 below apply to services provided by the Telephone  
Company either 1) using the Company’s local loop and switching facilities, including touch tone 
service, or 2) reselling the Incumbent Local Exchange Company’s local service. The rates for Access 
lines shown in paragraph B.2 below apply to services provided by the Telephone Company using 
unbundled local loops (2 wire) leased from the Incumbent Local Exchange Carrier (ILEC). The rates 
and charges contained herein are in addition to all other applicable rates and charges located in other 
parts of this tariff.  Applicable taxes levied by federal, state, county and local taxing authorities are in 
addition to the rates set forth below. 

 
  Rates 
 

B.1 All rates shown are for the period of one month. 
 

Access Lines Monthly Rate – Applies to the Rolla exchange 
  Residence   $16.50  
  Business    $26.00  
  Business    $22.00 (Two Year Contract) 
 

Access Lines Monthly Rate – Applies to the St. Robert, Fort Leonard Wood, 
Waynesville, Newburg, Richland, Dixon, Republic and Clever 
exchanges *    

  Residence   $19.95                                                                                  
  Business    $26.00  
 
  Access Lines   Monthly Rate – Applies to the Lebanon and Salem exchanges 
  Residence   $16.00 ***     
  Business    $24.00 (Month to Month) **** 
  Business    $21.00 (Two Year Contract) **/**** 
  Business    $16.00 (Three Year Contract) **/**** 
  Business    $20.00 (20 or more lines per customer) **/****  
 

B.2 All rates shown are for the period of one month. 
 

  Access Lines   Monthly Rate (ILEC) – All exchanges 
  Residence   $44.00 
  Business                 $54.00 
 

* St. Robert, Fort Leonard Wood and Waynesville exchanges include Extended Area Service (EAS) as  
   described in part C of this section. 

    ** Subject to early termination fee (per customer account) of $265 if termination occurs in the first year 
of a     contract and $135 if termination occurs in the second year of a contract.             
  *** Includes an Enhanced Digital Voice Residential Feature Pack as described in section 42. 
**** Includes an Enhanced Digital Voice Business Feature Pack as described in section 42.  For Lebanon  
 and Salem exchanges, limited to existing customers in existing locations as of June 6, 2010.  Others   
 will receive a Business Essentials Pack.  

 

(T) 
(T) 

FILED 
Missouri Public 

Service Commission 
JC-2011-0143 

CANCELLED 
July 1, 2011 

Missouri Public  
Service Commission 

JC-2011-0595



FIDELITY COMMUNICATIONS SERVICES I, Inc. PSC Mo. No. 1 
  Section 25 
  14th Revised Sheet 1 
  Cancels 13th Revised Sheet 1 

Issued:  July 9, 2010  Effective:  August 8, 2010 
Issued By: Dave Beier, VP-Regulatory 
 Fidelity Communications Services I, Inc. 
 64 N. Clark 
 Sullivan, MO 63080 
 

LOCAL EXCHANGE SERVICE 
 

A. General 
 

Access Lines extend between the central office of the Company and the premises of the customer.  
Rates for Access Lines shown in paragraph B.1 below apply to services provided by the Telephone  
Company using the Company’s local loop and switching facilities, including touch tone service. The  
rates for Access lines shown in paragraph B.2 below apply to services provided by the Telephone  
Company using unbundled local loops (2 wire) leased from the Incumbent Local Exchange Carrier  
(ILEC). The rates and charges contained herein are in addition to all other applicable rates and charges  
located in other parts of this tariff.  Applicable taxes levied by federal, state, county and local taxing  
authorities are in addition to the rates set forth below. 

 
  Rates 
 

B.1 All rates shown are for the period of one month. 
 

Access Lines Monthly Rate – Applies to the Rolla exchange 
  Residence   $16.50  
  Business    $26.00  
  Business    $22.00 (Two Year Contract) 
 

Access Lines Monthly Rate – Applies to the St. Robert, Fort Leonard Wood, 
Waynesville, Newburg, Richland, Dixon, Republic and Clever 
exchanges *    

  Residence   $19.95                                                                                  
  Business    $26.00  
 
  Access Lines   Monthly Rate – Applies to the Lebanon and Salem exchanges 
  Residence   $16.00 ***     
  Business    $24.00 (Month to Month) **** 
  Business    $21.00 (Two Year Contract) **/**** 
  Business    $16.00 (Three Year Contract) **/**** 
  Business    $20.00 (20 or more lines per customer) **/****  
 

B.2 All rates shown are for the period of one month. 
 

  Access Lines   Monthly Rate (ILEC) – All exchanges 
  Residence   $44.00 
  Business                 $54.00 
 

* St. Robert, Fort Leonard Wood and Waynesville exchanges include Extended Area Service (EAS) as  
   described in part C of this section. 

    ** Subject to early termination fee (per customer account) of $265 if termination occurs in the first year 
of a     contract and $135 if termination occurs in the second year of a contract.             
  *** Includes an Enhanced Digital Voice Residential Feature Pack as described in section 42. 
**** Includes an Enhanced Digital Voice Business Feature Pack as described in section 42.  For Lebanon  
 and Salem exchanges, limited to existing customers in existing locations as of June 6, 2010.  Others   
 will receive a Business Essentials Pack.  

 

(N) 

FILED 
Missouri Public 

Service Commission 
JC-2011-0020 

CANCELLED 
October 22, 2010 
Missouri Public 

Service Commission 
JC-2011-0143



FIDELITY COMMUNICATIONS SERVICES I, Inc. PSC Mo. No. 1 
  Section 25 
  13th Revised Sheet 1 
  Cancels 12th Revised Sheet 1 

 
Issued:  May 7, 2010  Effective:  June 6, 2010 
Issued By: Dave Beier, VP-Regulatory 
 Fidelity Communications Services I, Inc. 
 64 N. Clark 
 Sullivan, MO 63080 

LOCAL EXCHANGE SERVICE 
 

A. General 
 

Access Lines extend between the central office of the Company and the premises of the customer.  
Rates for Access Lines shown in paragraph B.1 below apply to services provided by the Telephone  
Company using the Company’s local loop and switching facilities, including touch tone service. The  
rates for Access lines shown in paragraph B.2 below apply to services provided by the Telephone  
Company using unbundled local loops (2 wire) leased from the Incumbent Local Exchange Carrier  
(ILEC). The rates and charges contained herein are in addition to all other applicable rates and charges  
located in other parts of this tariff.  Applicable taxes levied by federal, state, county and local taxing  
authorities are in addition to the rates set forth below. 

 
  Rates 
 

B.1 All rates shown are for the period of one month. 
 

Access Lines Monthly Rate – Applies to the Rolla exchange 
  Residence   $16.50  
  Business    $26.00  
 

Access Lines Monthly Rate – Applies to the St. Robert, Fort Leonard Wood, 
Waynesville, Newburg, Richland, Dixon, Republic and Clever 
exchanges *    

  Residence   $19.95                                                                                  
  Business    $26.00  
 
  Access Lines   Monthly Rate – Applies to the Lebanon and Salem exchanges 
  Residence   $16.00 ***     
  Business    $24.00 (Month to Month) **** 
  Business    $21.00 (Two Year Contract) **/**** 
  Business    $16.00 (Three Year Contract) **/**** 
  Business    $20.00 (20 or more lines per customer) **/****  
 

B.2 All rates shown are for the period of one month. 
 

  Access Lines   Monthly Rate (ILEC) – All exchanges 
  Residence   $44.00 
  Business                 $54.00 
 

* St. Robert, Fort Leonard Wood and Waynesville exchanges include Extended Area Service (EAS) as  
   described in part C of this section. 

    ** Subject to early termination fee (per customer account) of $265 if termination occurs in the first year of a    
 contract and $135 if  termination occurs in the second year of a contract.             
  *** Includes an Enhanced Digital Voice Residential Feature Pack as described in section 42. 
**** Includes an Enhanced Digital Voice Business Feature Pack as described in section 42.  For Lebanon  
 and Salem exchanges, limited to existing customers in existing locations as of June 6, 2010.  Others   
 will receive a Business Essentials Pack.   

 

 

(N) 

(N) 
(N) 
(T) 
(T) 
(T) 

FILED  
Missouri Public  

Service Commission 
JC-2010-0635

CANCELLED 
August 8, 2010 
Missouri Public 

Service Commission 
JC-2011-0020



FIDELITY COMMUNICATIONS SERVICES Ι, Inc.                     PSC MO. No. 1 

______________________________________________________________________________  
Issued: August 29, 2008  Effective: September 28, 2008 
Issued By:            Dave Beier, Vice President - Regulatory 

Fidelity Communications Services Ι, Inc. 
64 N. Clark  

Sullivan, MO 63080 

                               Section 25 
       12th Revised Sheet 1 

                                                                                                                         Cancels 11th Revised Sheet 1 
LOCAL EXCHANGE SERVICE 
 

A. General 
 

Access Lines extend between the central office of the Company and the premises of the customer. Rates 
for Access Lines shown in paragraph B.1 below apply to services provided by the Telephone Company 
using the Company’s local loop and switching facilities, including touch tone service. The rates for Access 
lines shown in paragraph B.2 below apply to services provided by the Telephone Company using 
unbundled local loops (2 wire) leased from the Incumbent Local Exchange Carrier (ILEC). The rates and 
charges contained herein are in addition to all other applicable rates and charges located in other parts of 
this tariff.  Applicable taxes levied by federal, state, county and local taxing authorities are in addition to 
the rates set forth below. 

 
  Rates 
 

B.1 All rates shown are for the period of one month. 
 

Access Lines Monthly Rate – Applies to the Rolla exchange 
 
  Residence   $16.50  
  Business    $26.00  
 

Access Lines Monthly Rate – Applies to the St. Robert, Fort Leonard Wood, 
Waynesville, Newburg, Richland, Dixon, Republic and Clever 
exchanges *   

  
  Residence   $19.95                                                                                  
  Business    $26.00  
 
  Access Lines   Monthly Rate – Applies to the Lebanon and Salem exchanges 
 
  Residence   $16.00 ***     
  Business    $24.00 (Month to Month) **** 
  Business    $21.00 (Two Year Contract) **/**** 
  Business    $16.00 (Three Year Contract) **/**** 
 

B.2 All rates shown are for the period of one month. 
 

  Access Lines   Monthly Rate (ILEC) – All exchanges 
 
  Residence   $44.00 
  Business                 $54.00 
 

* St. Robert, Fort Leonard Wood and Waynesville exchanges include Extended Area Service (EAS) as  
   described in part C of this section. 

    ** Subject to early termination fee of $200 and porting administration fee of $50, if porting services to         
         an alternate service provider. 
  *** Includes an Enhanced Digital Voice Residential Feature Pack as described in section 42. 
**** Includes an Enhanced Digital Voice Business Feature Pack as described in section 42. 
 

 

 

(N) 
(N) 

FILED 
Missouri Public 

Service Commission

_______________should be Effective October 09, 2008

CANCELLED  
June 6, 2010 

Missouri Public  
Service Commission 

JC-2010-0635



																

	

					

FILED 
Missouri Public 

Service Commision

CANCELLED 
October 9, 2008 
Missouri Public 

Service Commission



 
FIDELITY COMMUNICATIONS SERVICES Ι, Inc.                     PSC MO. No. 1 
                               Section 25 

      10th Revised Sheet 1 
Cancels 9th Revised Sheet 1 

LOCAL EXCHANGE SERVICE 
 

A. General 
 

Access Lines extend between the central office of the Company and the premises of the customer. 
Rates for Access Lines shown in paragraph B.1 below apply to services provided by the Telephone 
Company using the Company’s local loop and switching facilities, including touch tone service. The 
rates for Access lines shown in paragraph B.2 below apply to services provided by the Telephone 
Company using unbundled local loops (2 wire) leased from the Incumbent Local Exchange Carrier 
(ILEC). The rates and charges contained herein are in addition to all other applicable rates and charges 
located in other parts of this tariff.  Applicable taxes levied by federal, state, county and local taxing 
authorities are in addition to the rates set forth below. 

 
  Rates 
 

B.1 All rates shown are for the period of one month. 
 

Access Lines Monthly Rate – Applies to the Rolla, Newburg and Richland  
exchanges  

 
  Residence   $16.50  
  Business    $26.00  
 

Access Lines Monthly Rate – Applies to the St. Robert, Fort Leonard Wood 
and Waynesville exchanges *   

  
  Residence   $19.95                                                                                  
  Business    $26.00  
 
  Access Lines   Monthly Rate – Applies to the Lebanon and Salem exchanges 
 
  Residence   $16.00 ***     
  Business    $24.00 (Month to Month) **** 
  Business    $21.00 (Two Year Contract) **/**** 
  Business    $16.00 (Three Year Contract) **/**** 
 

B.2 All rates shown are for the period of one month. 
 

  Access Lines   Monthly Rate (ILEC) – All exchanges 
 
  Residence   $44.00 
  Business                 $54.00 
 

      * Includes Extended Area Service (EAS) as described in part C of this section. 
    ** Subject to early termination fee of $200 and porting administration fee of $50, if porting services to         
         an alternate service provider. 
  *** Includes an Enhanced Digital Voice Residential Feature Pack as described in section 42. 
**** Includes an Enhanced Digital Voice Business Feature Pack as described in section 42. 
 

 
Issued: June 29, 2007                                                                                   Effective: August 1, 2007 
Issued By:                               Dave Beier, Vice President - Regulatory 

Fidelity Communications Services Ι, Inc. 
64 N. Clark 

Sullivan, MO 63080  

 

 

 
  
 

(T) 

 
  
 

(T) 

FILED 
Missouri Public 

Service Commission

CANCELLED 
October 5, 2007 
Missouri Public 

Service Commission



 
FIDELITY COMMUNICATIONS SERVICES Ι, Inc.                     PSC MO. No. 1 
                               Section 25 

        9th Revised Sheet 1 
Cancels 8th Revised Sheet 1 

LOCAL EXCHANGE SERVICE 
 

A. General 
 

Access Lines extend between the central office of the Company and the premises of the customer. 
Rates for Access Lines shown in paragraph B.1 below apply to services provided by the Telephone 
Company using the Company’s local loop and switching facilities, including touch tone service. The 
rates for Access lines shown in paragraph B.2 below apply to services provided by the Telephone 
Company using unbundled local loops (2 wire) leased from the Incumbent Local Exchange Carrier 
(ILEC). The rates and charges contained herein are in addition to all other applicable rates and charges 
located in other parts of this tariff.  Applicable taxes levied by federal, state, county and local taxing 
authorities are in addition to the rates set forth below. 

 
  Rates 
 

B.1 All rates shown are for the period of one month. 
 

Access Lines Monthly Rate – Applies to the Rolla, Newburg, Salem and 
Richland exchanges  

 
  Residence   $16.50  
  Business    $26.00  
 

Access Lines Monthly Rate – Applies to the St. Robert, Fort Leonard Wood 
and Waynesville exchanges *   

  
  Residence   $19.95                                                                                  
  Business    $26.00  
 
  Access Lines   Monthly Rate – Applies to the Lebanon exchange 
 
  Residence   $16.00 ***     
  Business    $24.00 (Month to Month) **** 
  Business    $21.00 (Two Year Contract) **/**** 
  Business    $16.00 (Three Year Contract) **/**** 
 

B.2 All rates shown are for the period of one month. 
 

  Access Lines   Monthly Rate (ILEC) – All exchanges 
 
  Residence   $44.00 
  Business                 $54.00 
 

      * Includes Extended Area Service (EAS) as described in part C of this section. 
    ** Subject to early termination fee of $200 and porting administration fee of $50, if porting services to         
         an alternate service provider. 
  *** Includes an Enhanced Digital Voice Residential Feature Pack as described in section 42. 
**** Includes an Enhanced Digital Voice Business Feature Pack as described in section 42. 
 

 
Issued: May 16, 2007                                                                                   Effective: June 15, 2007 
Issued By:                               Dave Beier, Vice President - Regulatory 

Fidelity Communications Services Ι, Inc. 
64 N. Clark 

Sullivan, MO 63080  

 

 

 
  
 

(N) 

CANCELLED 
August 1, 2007 
Missouri Public 

Service Commission



 
FIDELITY COMMUNICATIONS SERVICES Ι, Inc.                     PSC MO. No. 1 
                               Section 25 

        8th Revised Sheet 1 
Cancels 7th Revised Sheet 1 

LOCAL EXCHANGE SERVICE 
 

A. General 
 

Access Lines extend between the central office of the Company and the premises of the customer. 
Rates for Access Lines shown in paragraph B.1 below apply to services provided by the Telephone 
Company using the Company’s local loop and switching facilities, including touch tone service. The 
rates for Access lines shown in paragraph B.2 below apply to services provided by the Telephone 
Company using unbundled local loops (2 wire) leased from the Incumbent Local Exchange Carrier 
(ILEC). The rates and charges contained herein are in addition to all other applicable rates and charges 
located in other parts of this tariff.  Applicable taxes levied by federal, state, county and local taxing 
authorities are in addition to the rates set forth below. 

 
  Rates 
 

B.1 All rates shown are for the period of one month. 
 

Access Lines Monthly Rate – Applies to the Rolla, Newburg, Salem and 
Richland exchanges  

 
  Residence   $16.50  
  Business    $26.00  
 

Access Lines Monthly Rate – Applies to the St. Robert, Fort Leonard Wood 
and Waynesville exchanges *   

  
  Residence   $19.95                                                                                  
  Business    $26.00  
 
  Access Lines   Monthly Rate – Applies to the Lebanon exchange 
 
  Residence   $16.00 ***     
  Business    $24.00 (Month to Month) **** 
  Business    $21.00 (Two Year Contract) **/****  
 

B.2 All rates shown are for the period of one month. 
 

  Access Lines   Monthly Rate (ILEC) – All exchanges 
 
  Residence   $44.00 
  Business                 $54.00 
 

      * Includes Extended Area Service (EAS) as described in part C of this section. 
    ** Subject to early termination fee of $200 and porting administration fee of $50, if porting services to         
         an alternate service provider. 
  *** Includes an Enhanced Digital Voice Residential Feature Pack as described in section 42. 
**** Includes an Enhanced Digital Voice Business Feature Pack as described in section 42. 
 
 

 
Issued: April 2, 2007                                                                                   Effective: May 2, 2007 
Issued By:                               Dave Beier, Vice President - Regulatory 

Fidelity Communications Services Ι, Inc. 
64 N. Clark 

Sullivan, MO 63080  

 

 

 
(T)  
(T) 

June 15, 2007



 
FIDELITY COMMUNICATIONS SERVICES Ι, Inc.                     PSC MO. No. 1 
                               Section 25 

        7th Revised Sheet 1 
Cancels 6th Revised Sheet 1 

LOCAL EXCHANGE SERVICE 
 

A. General 
 

Access Lines extend between the central office of the Company and the premises of the customer. 
Rates for Access Lines shown in paragraph B.1 below apply to services provided by the Telephone 
Company using the Company’s local loop and switching facilities, including touch tone service. The 
rates for Access lines shown in paragraph B.2 below apply to services provided by the Telephone 
Company using unbundled local loops (2 wire) leased from the Incumbent Local Exchange Carrier 
(ILEC). The rates and charges contained herein are in addition to all other applicable rates and charges 
located in other parts of this tariff.  Applicable taxes levied by federal, state, county and local taxing 
authorities are in addition to the rates set forth below. 

 
  Rates 
 

B.1 All rates shown are for the period of one month. 
 

Access Lines Monthly Rate – Applies to the Rolla, Newburg, Salem and 
Richland exchanges  

 
  Residence   $16.50  
  Business    $26.00  
 

Access Lines Monthly Rate – Applies to the St. Robert, Fort Leonard Wood 
and Waynesville exchanges *   

  
  Residence   $19.95                                                                                  
  Business    $26.00  
 
  Access Lines   Monthly Rate – Applies to the Lebanon exchange 
 
  Residence   $16.00 ***     
  Business    $24.00 (Month to Month) 
  Business    $21.00 (Two Year Contract) **  
 

B.2 All rates shown are for the period of one month. 
 
  Access Lines   Monthly Rate (ILEC) – All exchanges 
 
  Residence   $44.00 
  Business                 $54.00 
 
 

* Includes Extended Area Service (EAS) as described in part C of this section. 
 
** Subject to early termination fee of $200 and porting administration fee of $50, if porting services to an           
alternate service provider. 
 
*** Includes an Enhanced Digital Voice Residential Feature Pack as described in section 42. 

 
Issued: February 22, 2007                                                                                   Effective: March 24, 2007 
Issued By:                               Dave Beier, Vice President - Regulatory 

Fidelity Communications Services Ι, Inc. 
64 N. Clark 

Sullivan, MO 63080  

(I) 

(N) 

(I) (T) 

May 2, 2007





 
FIDELITY COMMUNICATIONS SERVICES Ι, Inc.                     PSC MO. No. 1 
                               Section 25 

        5th Revised Sheet 1 
Cancels 4th Revised Sheet 1 

 
LOCAL EXCHANGE SERVICE 
 

A. General 
 

Access Lines extend between the central office of the Company and the premises of the 
customer. Rates for Access Lines shown in paragraph B.1 below apply to services provided 
by the Telephone Company using the Company’s local loop and switching facilities, 
including touch tone service. The rates for Access lines shown in paragraph B.2 below apply 
to services provided by the Telephone Company using unbundled local loops (2 wire) leased 
from the Incumbent Local Exchange Carrier (ILEC). The rates and charges contained herein 
are in addition to all other applicable rates and charges located in other parts of this tariff.  
Applicable  taxes levied by federal, state, county and local taxing authorities are in addition to 
the rates set forth below. 

 
  Rates 
 

B.1 All rates shown are for the period of one month. 
 

Access Lines Monthly Rate – Applies to the Rolla, Newburg, 
Lebanon, Salem and Richland exchanges  

 
  Residence   $16.50 (I) 
  Business   $26.00 (I) 
 

Access Lines Monthly Rate – Applies to the St. Robert, Fort Leonard 
Wood and Waynesville exchanges *   

  
  Residence   $16.00    
  Business   $26.00    
 
 

B.2 All rates shown are for the period of one month. 
 
  Access Lines   Monthly Rate (ILEC) – All exchanges 
 
  Residence   $44.00 
  Business               $54.00 
 
 
 

* Includes Extended Area Service (EAS) as described in part C of this section. 
 
 
 
 
Issued: June 21, 2005                                                                                   Effective: July 1, 2005 
Issued By:                               Dave Beier, Vice President - Regulatory 

Fidelity Communications Services Ι, Inc. 
64 N. Clark 

Sullivan, MO 63080  

July 22, 2006



FIDELITY COMMUNICATIONS SERVICES I, Inc. PSC MO. No. 1 
  Section 25 
  4th Revised Sheet 1 
  Cancels 3rd Revised Sheet 1 

 
Issued:  June 1, 2004  Effective:  July 1, 2004 
Issued By: Dave Beier, Vice President – Regulatory 
 Fidelity Communications Services I, Inc. 
 64 N. Clark  
 Sullivan, MO.  63080 

LOCAL EXCHANGE SERVICE 
 
A. General 
  

Access Lines extend between the central office of the Company and the premises 
of the customer.  Rates for Access Lines shown in paragraph B.1 below apply to 
services provided by the Telephone Company using the Company’s local loop 
and switching facilities, including touch tone service.  The rates for Access Lines 
shown in paragraph B.2 below apply to services provided by the Telephone 
Company using unbundled local loops (2 wire) leased from the Incumbent Local 
Exchange Carrier (ILEC).  The rates and charges contained herein are in addition 
to all other applicable rates and charges located in other parts of this tariff.  
Applicable taxes levied by federal, state, county and local taxing authorities are in 
addition to the rates set forth below. 

 
 

Rates 
 
B.1 All rates shown are for the period of one month. 
 
 Access Lines   Monthly Rate – Applies to the Rolla, Newburg, 
     Lebanon, Salem and Richland exchanges 
 
 Residence   $15.00  (I) 
 Business   $24.50  (I) 
 
 Access Lines   Monthly Rate – Applies to the St. Robert, Fort 
     Leonard Wood and Waynesville exchanges * 
 
 Residence   $16.00 
 Business   $26.00 
 
B.2 All rates shown are for the period of one month. 
 
 Access Lines   Monthly Rate (ILEC) – All exchanges 
 
 Residence   $44.00 
 Business   $54.00 
 
 
* Includes Extended Area Service (EAS) as described in part C of this section.  



																			



													



						



			



____________________________________________________________________________________ 
Issued:  December 22, 2016 Jason Ross Effective:  January 1, 2017 
Issued By: Fidelity Communications Services I, Inc. 
 64 N. Clark 
 Sullivan, MO  63080 

FIDELITY COMMUNICATIONS SERVICES I, Inc.                          PSC Mo. No. 1 
Section 25 

15th Revised Sheet 2 
Cancels 14th Revised Sheet 2 

 
LOCAL EXCHANGE SERVICE (Cont’d) 
 
C. Extended Area Services (EAS)  
 

An arrangement whereby customers in one exchange can call customers in another 
exchange at the Local Exchange Service rate. 
EAS is available from and to the St. Robert, Fort Leonard Wood and Waynesville 
exchanges. 
 

D. New Bundled Packages          
 
 After April 1, 2016, the Company may offer new bundles.  Rates and descriptions of 

Fidelity’s new bundled service offerings are available at Fidelity’s website:   
 

www.fidelitycommunications.com. 
 

E. Grandfathered Bundles (available in the Rolla exchange only) 
 
The packages below are only available to existing customers at existing locations.  All 
packages include a regulated access line and certain regulated calling features and/or 
certain nonregulated services.  Customers who cancel their package, or any part of the 
package, shall forfeit eligibility for rates under these packages.  All customers must 
presubscribe their intralata and interlata long distance service to a Fidelity affiliate. 
 
        Rates 

 
1. Rolla Power Pack Package**    $105.99 
 (includes Residential Access Line, 3 meg Cable 
 Modem Internet Service, (MUSTView) Basic Cable 
 TV and (MEGAView) Extended Basic Cable TV 
 
2. Rolla Power Pack Lifeline Package**   $95.20 
 (includes Residential Access Line, 3 meg Cable 
 Modem Internet Service, (MUSTView) Basic Cable 
 TV and (MEGAView) Extended Basic Cable TV  
 
 
 
 
 
 
 
 
 

**Effective April 1, 2016, this package is no longer available to new customers and will be available to 
existing customers only at existing locations. 
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____________________________________________________________________________________ 
Issued:  March 23, 2016 Jason Ross Effective:  April 1, 2016 
Issued By: Fidelity Communications Services I, Inc. 
 64 N. Clark 
 Sullivan, MO  63080 

FIDELITY COMMUNICATIONS SERVICES I, Inc.                          PSC Mo. No. 1 
Section 25 

14th Revised Sheet 2 
Cancels 13th Revised Sheet 2 

 
LOCAL EXCHANGE SERVICE (Cont’d) 
 
C. Extended Area Services (EAS)  
 

An arrangement whereby customers in one exchange can call customers in another 
exchange at the Local Exchange Service rate. 
EAS is available from and to the St. Robert, Fort Leonard Wood and Waynesville 
exchanges. 
 

D. New Bundled Packages          
 
 After April 1, 2016, the Company may offer new bundles.  Rates and descriptions of 

Fidelity’s new bundled service offerings are available at Fidelity’s website:   
 

www.fidelitycommunications.com. 
 

E. Grandfathered Bundles (available in the Rolla exchange only) 
 
The packages below are only available to existing customers at existing locations.  All 
packages include a regulated access line and certain regulated calling features and/or 
certain nonregulated services.  Customers who cancel their package, or any part of the 
package, shall forfeit eligibility for rates under these packages.  All customers must 
presubscribe their intralata and interlata long distance service to a Fidelity affiliate. 
 
        Rates 

 
1. Rolla Power Pack Package**    $98.99 
 (includes Residential Access Line, 3 meg Cable 
 Modem Internet Service, (MUSTView) Basic Cable 
 TV and (MEGAView) Extended Basic Cable TV 
 
2. Rolla Power Pack Lifeline Package**   $85.20 
 (includes Residential Access Line, 3 meg Cable 
 Modem Internet Service, (MUSTView) Basic Cable 
 TV and (MEGAView) Extended Basic Cable TV  
 
 
 
 
 
 
 
 
 

**Effective April 1, 2016, this package is no longer available to new customers and will be available to 
existing customers only at existing locations. 
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FILED 
Missouri Public 

Service Commission 
JC-2016-0239

CANCELLED 
January 1, 2017 
Missouri Public  

Service Commission 
JC-2017-0132
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FIDELITY COMMUNICATIONS SERVICES I, Inc. PSC MO. No. 1 
  Section 25 
  13th Revised Sheet 2 
  Cancels 12th Revised Sheet 2 
 

 
Issued: February 27, 2015  Effective:  March 1, 2015 
Issued By:                                Jason L. Ross, Vice President - Legal 

Fidelity Communications Services I, Inc. 
64 N. Clark 

Sullivan, MO  63080 

LOCAL EXCHANGE SERVICE (Cont’d) 
C. Extended Area Services (EAS)  
 

An arrangement whereby customers in one exchange can call customers in another exchange at the 
Local Exchange Service rate. 
EAS is available from and to the St. Robert, Fort Leonard Wood and Waynesville exchanges. 
 

D. Bundled Packages (available in the Rolla exchange only)  
 
All packages include a regulated access line and certain regulated calling features and/or certain 
nonregulated services.  They are available to any new or existing residential customer.  Customers 
who cancel their package, or any part of the packet, shall forfeit eligibility for rates under these 
packages.  All customers must presubscribe their intralata and interlata long distance service to a 
Fidelity affiliate.  Furthermore, telephone installation charges will be waived on all packages. 
 

 1. Rolla Power Pack Package       Rates 
(includes Residential Access Line, 3 meg Cable Modem   $98.99 
Internet Service, (MUSTView) Basic Cable TV and  
(MEGAView) Extended Basic Cable TV) 

 
 
   
 

2. Rolla Just Perfect Package* 
  (includes Residential Access Line, Smart Deluxe  

SmartFeatures Package, Residential Voicemail, 16 Meg. Cable  
Modem Internet service, (MUSTView Basic Cable TV,  
(MEGAView) Extended Basic Cable TV, Digital Cable TV  
and one Premium movie channel) 
 With Digital Ultimate Tier      $129.99 
 With Starz / Encore      $129.98 
 With Cinemax       $129.98 
 With Showtime / Movie Channel     $129.98 
 With HBO       $132.98 

 
 3. Rolla Power Pack Lifeline Package      $85.20 
  (includes Residential Lifeline Access Line, 3 meg Cable Modem  

Internet Service, (MUSTView) Basic Cable TV and  
(MEGAView) Extended Basic Cable TV) 

 
(I)   Increase 
(D)  Decrease 
(R)  Removed 
(T)  Text 
 
* Effective March 1, 2015, this package is no longer available to new customers and will be available to 
existing customers only at existing locations. 

(I) 
 
 
 
(R) 
 
 
(T)(I) 
 
 
 
 
(I) 
(I) 
(I) 
(I) 
(I) 
 
(D) 
 
 
 
 
 
 
(D) 

FILED 
Missouri Public 

Service Commission 
JC-2015-0269 

CANCELLED 
April 1, 2016 

Missouri Public 
Service Commission 

JC-2016-0239 



CANCELLED 
March 1, 2015 
Missouri Public 

Service Commission 
JC-2015-0269



FIDELITY COMMUNICATIONS SERVICES I, Inc. PSC MO. No. 1 
  Section 25 
  11th Revised Sheet 2 
  Cancels 10th Revised Sheet 2   

Issued:  April 15, 2013  Effective:  June 1, 2013 
Issued By: Jason L. Ross, Vice President - Legal 
 Fidelity Communications Services I, Inc. 
 64 N. Clark  
 Sullivan, MO 63080 

LOCAL EXCHANGE SERVICE (Cont’d) 
C. Extended Area Service (EAS) 
 

An arrangement whereby customers in one exchange can call customers in another 
exchange at the Local Exchange Service rate. 
EAS is available from and to the St. Robert, Fort Leonard Wood and Waynesville 
exchanges. 
 

D. Bundled Packages (available in the Rolla exchange only)  
 

All packages include a regulated access line and certain regulated calling features and/or 
certain nonregulated services.  They are available to any new or existing residential 
customer.  Customers who cancel their package, or any part of the package, shall forfeit 
eligibility for rates under these packages.  All customers must presubscribe their intralata 
and interlata long distance service to a Fidelity affiliate.   Furthermore, telephone 
installation charges will be waived on all packages.   

Rates 
1. Rolla Power Pack Package     $92.95     (I) 

  (includes Residential Access Line, 3 meg Cable Modem     
  Internet Service, Basic Cable TV and Extended Basic Cable TV) 
 
 2. Rolla Nearly Perfect Package     $89.95 
  (includes Residential Access Line, Smart 
  Deluxe SmartFeatures Package, Residential  
  Voicemail, Unlimited Dial-up Internet service, Basic  
  Cable TV, Extended Basic Cable TV, Digital 
  Cable TV and Starz / Encore Premium movie channel)  
   

3. Rolla Just Perfect Package 
(includes Residential Access Line, Smart 
Deluxe SmartFeatures Package, Residential 
Voicemail, 16 Meg. Cable Modem Internet service,       (T) 
Basic Cable TV, Extended Basic Cable TV,  
Digital Cable TV and one Premium movie channel) 

With Digital Ultimate Tier   $121.95   (I) 
With Starz / Encore    $121.95   (I) 

  With Cinemax     $121.95   (I) 
  With Showtime / Movie Channel  $121.95   (I) 
  With HBO     $124.95   (I) 
 

4. Rolla Power Pack Lifeline Package    $82.20     (I) 
(includes Residential Lifeline Access Line, 3 meg Cable Modem   
Internet Service, Basic Cable TV and Extended Basic Cable TV) 
 

 
 

 

 

 

 
 

 

FILED 
Missouri Public 

Service Commission 
JC-2013-0449 

CANCELLED 
April 1, 2014 

Missouri Public  
Service Commission 

JC-2014-0343



FIDELITY COMMUNICATIONS SERVICES I, Inc. PSC MO. No. 1 
  Section 25 
  10th Revised Sheet 2 
  Cancels 9th Revised Sheet 2   

Issued:  August 28, 2012  Effective:  September 27, 2012 
Issued By: Dave Beier, Vice President – Regulatory 
 Fidelity Communications Services I, Inc. 
 64 N. Clark  
 Sullivan, MO 63080 

LOCAL EXCHANGE SERVICE (Cont’d) 
C. Extended Area Service (EAS) 
 

An arrangement whereby customers in one exchange can call customers in another 
exchange at the Local Exchange Service rate. 
EAS is available from and to the St. Robert, Fort Leonard Wood and Waynesville 
exchanges. 
 

D. Bundled Packages (available in the Rolla exchange only)  
 

All packages include a regulated access line and certain regulated calling features and/or 
certain nonregulated services.  They are available to any new or existing residential 
customer.  Customers who cancel their package, or any part of the package, shall forfeit 
eligibility for rates under these packages.  All customers must presubscribe their intralata 
and interlata long distance service to a Fidelity affiliate.   Furthermore, telephone 
installation charges will be waived on all packages.   

Rates 
1. Rolla Power Pack Package     $89.95 (T) 

  (includes Residential Access Line, 3 meg Cable Modem     
  Internet Service, Basic Cable TV and Extended Basic Cable TV) 
 
 2. Rolla Nearly Perfect Package     $89.95 
  (includes Residential Access Line, Smart 
  Deluxe SmartFeatures Package, Residential  
  Voicemail, Unlimited Dial-up Internet service, Basic  
  Cable TV, Extended Basic Cable TV, Digital 
  Cable TV and Starz / Encore Premium movie channel)  
   

3. Rolla Just Perfect Package 
(includes Residential Access Line, Smart 
Deluxe SmartFeatures Package, Residential 
Voicemail, 12 Meg. Cable Modem Internet service,     
Basic Cable TV, Extended Basic Cable TV,  
Digital Cable TV and one Premium movie channel) 

With Digital Ultimate Tier   $118.95 
With Starz / Encore    $118.95 

  With Cinemax     $118.95 
  With Showtime / Movie Channel  $119.95 
  With HBO     $121.95 
 

4. Rolla Power Pack Lifeline Package    $79.20 (N) 
(includes Residential Lifeline Access Line, 3 meg Cable Modem   
Internet Service, Basic Cable TV and Extended Basic Cable TV) 
 

 
 

 

 

 

 
 

 

FILED  
Missouri Public  

Service Commission 
JC-2013-0098

CANCELLED 
June 1, 2013 

Missouri Public 
Service Commission 

JC-2013-0449



FIDELITY COMMUNICATIONS SERVICES I, Inc. PSC MO. No. 1 
  Section 25 
  9th Revised Sheet 2 
  Cancels 8th Revised Sheet 2 
   

Issued:  May 8, 2012  Effective:  June 1, 2012 
Issued By: Dave Beier, Vice President – Regulatory 
 Fidelity Communications Services I, Inc. 
 64 N. Clark  
 Sullivan, MO 63080 
 

LOCAL EXCHANGE SERVICE (Cont’d) 
 
C. Extended Area Service (EAS) 
 

An arrangement whereby customers in one exchange can call customers in another 
exchange at the Local Exchange Service rate. 
 
EAS is available from and to the St. Robert, Fort Leonard Wood and Waynesville 
exchanges. 
 

D. Bundled Packages (available in the Rolla exchange only)  
 

All packages include a regulated access line and certain regulated calling features and/or 
certain nonregulated services.  They are available to any new or existing residential 
customer.  Customers who cancel their package, or any part of the package, shall forfeit 
eligibility for rates under these packages.  All customers must presubscribe their intralata 
and interlata long distance service to a Fidelity affiliate.   Furthermore, telephone 
installation charges will be waived on all packages.   
 

Rates 
1. Rolla Advantage Package     $89.95 

  (includes Residential Access Line, 3 meg    (T) 
  Cable Modem Internet Service, Basic Cable 
  TV and Extended Basic Cable TV) 
 
 2. Rolla Nearly Perfect Package     $89.95 
  (includes Residential Access Line, Smart 
  Deluxe SmartFeatures Package, Residential  
  Voicemail, Unlimited Dial-up Internet service, Basic  
  Cable TV, Extended Basic Cable TV, Digital 
  Cable TV and Starz / Encore Premium movie channel)  
   

3. Rolla Just Perfect Package 
(includes Residential Access Line, Smart 
Deluxe SmartFeatures Package, Residential 
Voicemail, 12 Meg. Cable Modem Internet service,    (T) 
Basic Cable TV, Extended Basic Cable TV,  
Digital Cable TV and one Premium movie channel) 

With Digital Ultimate Tier   $118.95 
With Starz / Encore    $118.95 

  With Cinemax     $118.95 
  With Showtime / Movie Channel  $119.95 
  With HBO     $121.95 

(I) 

(I) 

 

(I) 
(I) 
(I) 
(I) 

Filed 
Missouri Public 

Service Commission 
JC-2012-0706

CANCELED  
September 27, 2012 

Missouri Public  
Service Commission 

JC-2013-0098 



FIDELITY COMMUNICATIONS SERVICES I, Inc. PSC MO. No. 1 
  Section 25 
  8th Revised Sheet 2 
  Cancels 7th Revised Sheet 2 
   

Issued:  May 26, 2011  Effective:  July 1, 2011 
Issued By: Dave Beier, Vice President – Regulatory 
 Fidelity Communications Services I, Inc. 
 64 N. Clark  
 Sullivan, MO 63080 
 

LOCAL EXCHANGE SERVICE (Cont’d) 
 
C. Extended Area Service (EAS) 
 

An arrangement whereby customers in one exchange can call customers in another 
exchange at the Local Exchange Service rate. 
 
EAS is available from and to the St. Robert, Fort Leonard Wood and Waynesville 
exchanges. 
 

D. Bundled Packages (available in the Rolla exchange only)  
 

All packages include a regulated access line and certain regulated calling features and/or 
certain nonregulated services.  They are available to any new or existing residential 
customer.  Customers who cancel their package, or any part of the package, shall forfeit 
eligibility for rates under these packages.  All customers must presubscribe their intralata 
and interlata long distance service to a Fidelity affiliate.   Furthermore, telephone 
installation charges will be waived on all packages.   
 

Rates 
1. Rolla Advantage Package     $87.95 

  (includes Residential Access Line, 1.5 meg 
  Cable Modem Internet Service, Basic Cable 
  TV and Extended Basic Cable TV) 
 
 2. Rolla Nearly Perfect Package     $89.95 
  (includes Residential Access Line, Smart 
  Deluxe SmartFeatures Package, Residential  
  Voicemail, Unlimited Dial-up Internet service, Basic  
  Cable TV, Extended Basic Cable TV, Digital 
  Cable TV and Starz / Encore Premium movie channel)  
   

3. Rolla Just Perfect Package 
(includes Residential Access Line, Smart 
Deluxe SmartFeatures Package, Residential 
Voicemail, 6 Meg. Cable Modem Internet service,  
Basic Cable TV, Extended Basic Cable TV,  
Digital Cable TV and one Premium movie channel) 

With Digital Ultimate Tier   $115.95 
With Starz / Encore    $115.95 

  With Cinemax     $115.95 
  With Showtime / Movie Channel  $116.95 
  With HBO     $118.95 

(N)

(I) 

(D)

(I) 
(I) 
(I) 
(I) 

Filed 
Missouri Public 

Service Commission 
JC-2011-0595

CANCELLED 
June 1, 2012 

Missouri Public  
Service Commission 

JC-2012-0706



FIDELITY COMMUNICATIONS SERVICES I, Inc. PSC MO. No. 1 
  Section 25 
  7th Revised Sheet 2 
  Cancels 6th Revised Sheet 2 
   

Issued:  November 8, 2010  Effective:  December 8, 2010 
Issued By: Dave Beier, Vice President – Regulatory 
 Fidelity Communications Services I, Inc. 
 64 N. Clark  
 Sullivan, MO 63080 
 

LOCAL EXCHANGE SERVICE (Cont’d) 
 
C. Extended Area Service (EAS) 
 

An arrangement whereby customers in one exchange can call customers in another 
exchange at the Local Exchange Service rate. 
 
EAS is available from and to the St. Robert, Fort Leonard Wood and Waynesville 
exchanges. 
 

D. Bundled Packages (available in the Rolla exchange only)  
 

All packages include a regulated access line and certain regulated calling features and/or 
certain nonregulated services.  They are available to any new or existing residential 
customer.  Customers who cancel their package, or any part of the package, shall forfeit 
eligibility for rates under these packages.  All customers must presubscribe their intralata 
and interlata long distance service to a Fidelity affiliate.  Any customer subscribing to 
one of these packages (except the Rolla Nearly Perfect Package) is also eligible for an 
unlimited, direct dialed, domestic long distance plan for $20.00 per month per access 
line.  Furthermore, telephone installation charges will be waived on all packages.   

Rates 
1. Rolla Advantage Package     $86.95 

  (includes Residential Access Line, 1.5 meg 
  Cable Modem Internet Service, Basic Cable 
  TV and Extended Basic Cable TV) 
 
 2. Rolla Nearly Perfect Package     $89.95 
  (includes Residential Access Line, Smart 
  Deluxe SmartFeatures Package, Residential  
  Voicemail, Unlimited Dial-up Internet service, Basic  
  Cable TV, Extended Basic Cable TV, Digital 
  Cable TV and Starz / Encore Premium movie channel)  
   

3. Rolla Just Perfect Package 
(includes Residential Access Line, Smart 
Deluxe SmartFeatures Package, Residential 
Voicemail, 6 Meg. Cable Modem Internet service,  
Basic Cable TV, Extended Basic Cable TV,  
Digital Cable TV and one Premium movie channel) 

 
With Starz / Encore    $112.95 

  With Cinemax     $112.95 
  With Showtime / Movie Channel  $113.95 
  With HBO     $115.95 

(T)

(T)

FILED 
Missouri Public 

Service Commission 
JC-2011-0234 

CANCELLED 
July 1, 2011 

Missouri Public  
Service Commission 

JC-2011-0595



FIDELITY COMMUNICATIONS SERVICES I, Inc. PSC MO. No. 1 
  Section 25 
  6th Revised Sheet 2 
  Cancels 5th Revised Sheet 2 
   

Issued:  June 21, 2010  Effective:  July 1, 2010 
Issued By: Dave Beier, Vice President – Regulatory 
 Fidelity Communications Services I, Inc. 
 64 N. Clark  
 Sullivan, MO 63080 
 

LOCAL EXCHANGE SERVICE (Cont’d) 
 
C. Extended Area Service (EAS) 
 

An arrangement whereby customers in one exchange can call customers in another 
exchange at the Local Exchange Service rate. 
 
EAS is available from and to the St. Robert, Fort Leonard Wood and Waynesville 
exchanges. 
 

D. Bundled Packages (available in the Rolla exchange only)  
 

All packages include a regulated access line and certain regulated calling features and/or 
certain nonregulated services.  They are available to any new or existing residential 
customer.  Customers who cancel their package, or any part of the package, shall forfeit 
eligibility for rates under these packages.  All customers must presubscribe their intralata 
and interlata long distance service to a Fidelity affiliate.  Any customer subscribing to 
one of these packages (except the Rolla Nearly Perfect Package) is also eligible for an 
unlimited, direct dialed, domestic long distance plan for $20.00 per month per access 
line.  Furthermore, telephone installation charges will be waived on all packages.   

Rates 
1. Rolla Advantage Package     $86.95 

  (includes Residential Access Line, 512k 
  Cable Modem Internet Service, Basic Cable 
  TV and Extended Basic Cable TV) 
 
 2. Rolla Nearly Perfect Package     $89.95 
  (includes Residential Access Line, Smart 
  Deluxe SmartFeatures Package, Residential  
  Voicemail, Unlimited Dial-up Internet service, Basic  
  Cable TV, Extended Basic Cable TV, Digital 
  Cable TV and Starz / Encore Premium movie channel)  
   

3. Rolla Just Perfect Package 
(includes Residential Access Line, Smart 
Deluxe SmartFeatures Package, Residential 
Voicemail, 3 Meg. Cable Modem Internet service,  
Basic Cable TV, Extended Basic Cable TV,  
Digital Cable TV and one Premium movie channel) 

 
With Starz / Encore    $112.95 

  With Cinemax     $112.95 
  With Showtime / Movie Channel  $113.95 
  With HBO     $115.95 (I) 

(I) 
(I) 
(I) 

FILED  
Missouri Public  

Service Commission 
JC-2010-0732 

CANCELLED 
December 8, 2010 

Missouri Public 
Service Commission 

JC-2011-0234



FIDELITY COMMUNICATIONS SERVICES I, Inc. PSC MO. No. 1 
  Section 25 
  5th Revised Sheet 2 
  Cancels 4th Revised Sheet 2 
   

Issued:  May 28, 2009  Effective:  June 7, 2009 
Issued By: Dave Beier, Vice President – Regulatory 
 Fidelity Communications Services I, Inc. 
 64 N. Clark  
 Sullivan, MO 63080 
 

LOCAL EXCHANGE SERVICE (Cont’d) 
 
C. Extended Area Service (EAS) 
 

An arrangement whereby customers in one exchange can call customers in another 
exchange at the Local Exchange Service rate. 
 
EAS is available from and to the St. Robert, Fort Leonard Wood and Waynesville 
exchanges. 
 

D. Bundled Packages (available in the Rolla exchange only)  
 

All packages include a regulated access line and certain regulated calling features and/or 
certain nonregulated services.  They are available to any new or existing residential 
customer.  Customers who cancel their package, or any part of the package, shall forfeit 
eligibility for rates under these packages.  All customers must presubscribe their intralata 
and interlata long distance service to a Fidelity affiliate.  Any customer subscribing to 
one of these packages (except the Rolla Nearly Perfect Package) is also eligible for an 
unlimited, direct dialed, domestic long distance plan for $20.00 per month per access 
line.  Furthermore, telephone installation charges will be waived on all packages.   

Rates 
1. Rolla Advantage Package     $86.95 

  (includes Residential Access Line, 512k 
  Cable Modem Internet Service, Basic Cable 
  TV and Extended Basic Cable TV) 
 
 2. Rolla Nearly Perfect Package     $89.95 
  (includes Residential Access Line, Smart 
  Deluxe SmartFeatures Package, Residential  
  Voicemail, Unlimited Dial-up Internet service, Basic  
  Cable TV, Extended Basic Cable TV, Digital 
  Cable TV and Starz / Encore Premium movie channel)  
   

3. Rolla Just Perfect Package 
(includes Residential Access Line, Smart 
Deluxe SmartFeatures Package, Residential 
Voicemail, 3 Meg. Cable Modem Internet service,  
Basic Cable TV, Extended Basic Cable TV,  
Digital Cable TV and one Premium movie channel) 

 
With Starz / Encore    $109.95 

  With Cinemax     $109.95 
  With Showtime / Movie Channel  $110.95 
  With HBO     $112.95 

(I) 

(I) 
(I) 
(I) 
(I) 

Filed 
Missouri Public 

Service Commission 
JC-2009-0838

CANCELLED  
July 1, 2010 

Missouri Public  
Service Commission 

JC-2010-0732 



FIDELITY COMMUNICATIONS SERVICES I, Inc. PSC MO. No. 1 
  Section 25 
  4th Revised Sheet 2 
  Cancels 3rd Revised Sheet 2 
   

Issued:  June 5, 2008  Effective:  June 15, 2008 
Issued By: Dave Beier, Vice President – Regulatory 
 Fidelity Communications Services I, Inc. 
 64 N. Clark  
 Sullivan, MO 63080 
 

LOCAL EXCHANGE SERVICE (Cont’d) 
 
C. Extended Area Service (EAS) 
 

An arrangement whereby customers in one exchange can call customers in another 
exchange at the Local Exchange Service rate. 
 
EAS is available from and to the St. Robert, Fort Leonard Wood and Waynesville 
exchanges. 
 

D. Bundled Packages (available in the Rolla exchange only)  
 

All packages include a regulated access line and certain regulated calling features and/or 
certain nonregulated services.  They are available to any new or existing residential 
customer.  Customers who cancel their package, or any part of the package, shall forfeit 
eligibility for rates under these packages.  All customers must presubscribe their intralata 
and interlata long distance service to a Fidelity affiliate.  Any customer subscribing to 
one of these packages (except the Rolla Nearly Perfect Package) is also eligible for an 
unlimited, direct dialed, domestic long distance plan for $20.00 per month per access 
line.  Furthermore, telephone installation charges will be waived on all packages.   

Rates 
1. Rolla Advantage Package     $83.95 

  (includes Residential Access Line, 512k 
  Cable Modem Internet Service, Basic Cable 
  TV and Extended Basic Cable TV) 
 
 2. Rolla Nearly Perfect Package     $89.95 
  (includes Residential Access Line, Smart 
  Deluxe SmartFeatures Package, Residential  
  Voicemail, Unlimited Dial-up Internet service, Basic  
  Cable TV, Extended Basic Cable TV, Digital 
  Cable TV and Starz / Encore Premium movie channel)  
   

3. Rolla Just Perfect Package 
(includes Residential Access Line, Smart 
Deluxe SmartFeatures Package, Residential 
Voicemail, 3 Meg. Cable Modem Internet service,  
Basic Cable TV, Extended Basic Cable TV,  
Digital Cable TV and one Premium movie channel) 

 
With Starz / Encore    $106.95 

  With Cinemax     $107.95 
  With Showtime / Movie Channel  $108.95 
  With HBO     $109.95 

(I) 

(I) 
(I) 
(I) 
(I) 

FILED 
Missouri Public 

Service Commision

Cancelled  
June 07, 2009 
Missouri Public 

Service Commission 
JC-2009-0838



FIDELITY COMMUNICATIONS SERVICES I, Inc. PSC MO. No. 1 
  Section 25 
  3rd Revised Sheet 2 
  Cancels 2nd Revised Sheet 2 
   

Issued:  June 29, 2007  Effective:  August 1, 2007 
Issued By: Dave Beier, Vice President – Regulatory 
 Fidelity Communications Services I, Inc. 
 64 N. Clark  
 Sullivan, MO 63080 
 

LOCAL EXCHANGE SERVICE (Cont’d) 
 
C. Extended Area Service (EAS) 
 

An arrangement whereby customers in one exchange can call customers in another 
exchange at the Local Exchange Service rate. 
 
EAS is available from and to the St. Robert, Fort Leonard Wood and Waynesville 
exchanges. 
 

D. Bundled Packages (available in the Rolla exchange only)  
 

All packages include a regulated access line and certain regulated calling features and/or 
certain nonregulated services.  They are available to any new or existing residential 
customer.  Customers who cancel their package, or any part of the package, shall forfeit 
eligibility for rates under these packages.  All customers must presubscribe their intralata 
and interlata long distance service to a Fidelity affiliate.  Any customer subscribing to 
one of these packages (except the Rolla Nearly Perfect Package) is also eligible for an 
unlimited, direct dialed, domestic long distance plan for $20.00 per month per access 
line.  Furthermore, telephone installation charges will be waived on all packages.   

Rates 
1. Rolla Advantage Package     $81.95 

  (includes Residential Access Line, 512k 
  Cable Modem Internet Service, Basic Cable 
  TV and Extended Basic Cable TV) 
 
 2. Rolla Nearly Perfect Package     $89.95 
  (includes Residential Access Line, Smart 
  Deluxe SmartFeatures Package, Residential  
  Voicemail, Unlimited Dial-up Internet service, Basic  
  Cable TV, Extended Basic Cable TV, Digital 
  Cable TV and Starz / Encore Premium movie channel)  
   

3. Rolla Just Perfect Package 
(includes Residential Access Line, Smart 
Deluxe SmartFeatures Package, Residential 
Voicemail, 3 Meg. Cable Modem Internet service,  
Basic Cable TV, Extended Basic Cable TV,  
Digital Cable TV and one Premium movie channel) 

 
With Starz / Encore    $104.95 

  With Cinemax     $105.95 
  With Showtime / Movie Channel  $106.95 
  With HBO     $107.95 

(I) 

(I) 
(I) 
(I) 
(I) 

FILED 
Missouri Public 

Service Commission

CANCELLED 
June 15, 2008 
Missouri Public 

Service Commission



FIDELITY COMMUNICATIONS SERVICES I, Inc. PSC MO. No. 1 
  Section 25 
  2nd Revised Sheet 2 
  Cancels 1st Revised Sheet 2 
   

Issued:  July 18, 2006  Effective:  August 17, 2006 
Issued By: Dave Beier, Vice President – Regulatory 
 Fidelity Communications Services I, Inc. 
 64 N. Clark  
 Sullivan, MO 63080 
 

LOCAL EXCHANGE SERVICE (Cont’d) 
 
C. Extended Area Service (EAS) 
 

An arrangement whereby customers in one exchange can call customers in another 
exchange at the Local Exchange Service rate. 
 
EAS is available from and to the St. Robert, Fort Leonard Wood and Waynesville 
exchanges. 
 

D. Bundled Packages (available in the Rolla exchange only)  
 

All packages include a regulated access line and certain regulated calling features and/or 
certain nonregulated services.  They are available to any new or existing residential 
customer.  Customers who cancel their package, or any part of the package, shall forfeit 
eligibility for rates under these packages.  All customers must presubscribe their intralata 
and interlata long distance service to a Fidelity affiliate.  Any customer subscribing to 
one of these packages (except the Rolla Nearly Perfect Package) is also eligible for an 
unlimited, direct dialed, domestic long distance plan for $20.00 per month per access 
line.  Furthermore, telephone installation charges will be waived on all packages.   

Rates 
1. Rolla Advantage Package     $79.95 

  (includes Residential Access Line, 512k 
  Cable Modem Internet Service, Basic Cable 
  TV and Extended Basic Cable TV) 
 
 2. Rolla Nearly Perfect Package     $89.95 
  (includes Residential Access Line, Smart 
  Deluxe SmartFeatures Package, Residential  
  Voicemail, Unlimited Dial-up Internet service, Basic  
  Cable TV, Extended Basic Cable TV, Digital 
  Cable TV and Starz / Encore Premium movie channel)  
   

3. Rolla Just Perfect Package 
(includes Residential Access Line, Smart 
Deluxe SmartFeatures Package, Residential 
Voicemail, 3 Meg. Cable Modem Internet service,  
Basic Cable TV, Extended Basic Cable TV,  
Digital Cable TV and one Premium movie channel) 

 
With Starz / Encore    $102.95 

  With Cinemax     $103.95 
  With Showtime / Movie Channel  $104.95 
  With HBO     $105.95 

(T) 

CANCELLED 
August 1, 2007 
Missouri Public 

Service Commission





FIDELITY COMMUNICATIONS SERVICES ?, Inc.                     PSC MO. No. 1 
                                         Section 25 

       Original Sheet 2     
 
 

LOCAL EXCHANGE SERVICE (Cont’d) 
 
 
C. Extended Area Service (EAS) 
 

An arrangement whereby customers in one exchange can call customers in another 
exchange at the Local Exchange Service rate. 
 
EAS is available from and to the St. Robert, Fort Leonard Wood and Waynesville 
exchanges. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Issued: January 22, 2003                                                                   Effective: February 21, 2003  
Issued By:                               Dave Beier, Vice President - Regulatory 

Fidelity Communications Services ?, Inc. 
64 N. Clark 

Sullivan, MO 63080 

 (N) 
 
 
 
 
 (N) 

April 13, 2006



________________________________________________________________________________________________________ 
Issued:  December 4, 2024  Effective:  January 1, 2025 
 
Issued by: Tariff Administrator 
 210 E. Earll Drive 
 Phoenix, AZ  85012 

 P.S.C. No. 1 
 Section 25 
Fidelity Cablevision LLC 2nd Revised Sheet 2.1 
d/b/a Sparklight Cancels 1st Revised Sheet 2.1 
______________________________________________________________________________ 
 
 
 
CANCELING P.S.C. MO. NO. 1: (N) 
   │ 
 Section 25, 1st Revised Sheet 2.1 │ 
 Section 25, 1st Revised Sheet 3 │ 
 Section 25, 1st Revised Sheet 3.1 │ 
 Section 25, 6th Revised Sheet 4 │ 
 Section 25, 1st Revised Sheet 5 (N) 
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____________________________________________________________________________________ 
Issued:  December 22, 2016 Jason Ross Effective:  January 1, 2017 
Issued By: Fidelity Communications Services I, Inc. 
 64 N. Clark 
 Sullivan, MO  63080 

 
FIDELITY COMMUNICATIONS SERVICES I, Inc.                    PSC Mo. No. 1 

Section 25 
1st Revised Sheet 2.1 

Cancels Original Sheet 2.1 
 

LOCAL EXCHANGE SERVICE (Cont’d) 
 
E. Grandfathered Bundles (available in the Rolla exchange only) (Cont’d) 

 
3. Rolla Just Perfect Package*       

  (includes Residential Access Line, Smart Deluxe  
SmartFeatures Package, Residential Voicemail,  
16 Meg. Cable Modem Internet service, (MUSTView  
Basic Cable TV, (MEGAView) Extended Basic  
Cable TV, Digital Cable TV and one Premium  
movie channel) 
 
 With Digital Ultimate Tier   $136.99 
 With Starz / Encore    $136.98 
 With Cinemax     $136.98 
 With Showtime / Movie Channel  $136.98 
 With HBO     $139.98 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
* Effective March 1, 2015, this package is no longer available to new customers and will be available to 
existing customers only at existing locations. 
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____________________________________________________________________________________ 
Issued:  March 23, 2016 Jason Ross Effective:  April 1, 2016 
Issued By: Fidelity Communications Services I, Inc. 
 64 N. Clark 
 Sullivan, MO  63080 

 
FIDELITY COMMUNICATIONS SERVICES I, Inc.                    PSC Mo. No. 1 

Section 25 
Original Sheet 2.1 

 
LOCAL EXCHANGE SERVICE (Cont’d) 
 
E. Grandfathered Bundles (available in the Rolla exchange only) (Cont’d) 

 
3. Rolla Just Perfect Package*       

  (includes Residential Access Line, Smart Deluxe  
SmartFeatures Package, Residential Voicemail,  
16 Meg. Cable Modem Internet service, (MUSTView  
Basic Cable TV, (MEGAView) Extended Basic  
Cable TV, Digital Cable TV and one Premium  
movie channel) 
 
 With Digital Ultimate Tier   $129.99 
 With Starz / Encore    $129.98 
 With Cinemax     $129.98 
 With Showtime / Movie Channel  $129.98 
 With HBO     $132.98 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
* Effective March 1, 2015, this package is no longer available to new customers and will be available to 
existing customers only at existing locations. 
  

(M) 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
(M) 

FILED 
Missouri Public 

Service Commission 
JC-2016-0239

CANCELLED 
January 1, 2017 
Missouri Public  

Service Commission 
JC-2017-0132



____________________________________________________________________________________ 
Issued:  December 22, 2016 Jason Ross Effective:  January 1, 2017 
Issued By: Fidelity Communications Services I, Inc. 

64 N. Clark 
Sullivan, MO  63080 

FIDELITY COMMUNICATIONS SERVICES I, Inc.  PSC Mo. No. 1 
Section 25 

15th Revised Sheet 3 
Cancels 14th Revised Sheet 3 

LOCAL EXCHANGE SERVICE (Cont’d)

E. Grandfathered Bundles (available in the Rolla exchange only) (Cont’d)

4. Rolla Just Perfect Movie Lovers Package* $169.95 
(includes Residential Access Line, Smart Deluxe
SmartFeatures Package, Residential Voicemail,
25 Meg. Cable Modem Internet service,
(MUSTView) Basic Cable TV, (MEGAView) Extended
Basic Cable TV, Digital Cable TV and these Premium
movie channels – Starz / Encore, Cinemax, Showtime,
The Movie Channel and HBO)

F. Grandfathered Bundles (available in the Lebanon and Salem exchanges only)

The packages below are only available to existing customers at existing locations.  All
packages include a regulated access line and certain regulated calling features and/or
certain nonregulated services.  Customers who cancel their package, or any part of the
package, shall forfeit eligibility for rates under these packages.  All customers must
presubscribe their intralata and interlata long distance service to a Fidelity affiliate.

1. Lebanon Just Perfect Package*
(includes Residential Access Line, Enhanced Digital Voice
Residential Feature Pack, Residential Voicemail, 10 Meg.
Cable Modem Internet service, (MUSTView) Basic Cable TV,
(MEGAView) Extended Basic Cable TV, Digital Cable TV and
one Premium movie channel)

With Digital Ultimate Tier $128.99 
With Starz / Encore $128.98 
With Cinemax $128.98 
With Showtime / Movie Channel $128.98 
With HBO $131.98 

2. Lebanon Just Perfect Movie Lovers Package* $161.95 
(includes Residential Access Line, Enhanced
Digital Voice Residential Feature Pack, Residential
Voicemail, 10 Meg. Cable Modem Internet Service,
(MUSTView) Basic Cable TV, (MEGAView)
Extended Basic Cable TV, Digital Cable TV and
these Premium movie channels Starz / Encore,
Cinemax, Showtime, The Movie Channel and HBO)

* Effective March 1, 2015, this package is no longer available to new customers and will be available to existing
customers only at existing locations.
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____________________________________________________________________________________ 
Issued:  March 23, 2016 Jason Ross Effective:  April 1, 2016 
Issued By: Fidelity Communications Services I, Inc. 
 64 N. Clark 
 Sullivan, MO  63080 

FIDELITY COMMUNICATIONS SERVICES I, Inc.                          PSC Mo. No. 1 
Section 25 

14th Revised Sheet 3  
Cancels 13th Revised Sheet 3 

 
LOCAL EXCHANGE SERVICE (Cont’d) 
 
E. Grandfathered Bundles (available in the Rolla exchange only) (Cont’d)  

 
 4. Rolla Just Perfect Movie Lovers Package*    $162.99 
  (includes Residential Access Line, Smart Deluxe  

SmartFeatures Package, Residential Voicemail,  
16 Meg. Cable Modem Internet service,  
(MUSTView) Basic Cable TV, (MEGAView) Extended  
Basic Cable TV, Digital Cable TV and these Premium  
movie channels – Starz / Encore, Cinemax, Showtime,  
The Movie Channel and HBO) 

 
F. Grandfathered Bundles (available in the Lebanon and Salem exchanges only) 

 
The packages below are only available to existing customers at existing locations.  All 
packages include a regulated access line and certain regulated calling features and/or 
certain nonregulated services.  Customers who cancel their package, or any part of the 
package, shall forfeit eligibility for rates under these packages.  All customers must 
presubscribe their intralata and interlata long distance service to a Fidelity affiliate. 
 

 1. Lebanon Just Perfect Package* 
  (includes Residential Access Line, Enhanced Digital Voice  

Residential Feature Pack, Residential Voicemail, 8 Meg.  
Cable Modem Internet service, (MUSTView) Basic Cable TV,  
(MEGAView) Extended Basic Cable TV, Digital Cable TV and  
one Premium movie channel) 
 
 With Digital Ultimate Tier   $121.99 
 With Starz / Encore    $121.98 
 With Cinemax     $121.98 
 With Showtime / Movie Channel   $121.98 
 With HBO     $124.98 

 
 2. Lebanon Just Perfect Movie Lovers Package*  $154.99 
  (includes Residential Access Line, Enhanced  

Digital Voice Residential Feature Pack, Residential 
Voicemail, 8 Meg. Cable Modem Internet Service,  
(MUSTView) Basic Cable TV, (MEGAView)  
Extended Basic Cable TV, Digital Cable TV and  
these Premium movie channels Starz / Encore,  
Cinemax, Showtime, The Movie Channel and HBO) 
 
 
 
 
 
 

* Effective March 1, 2015, this package is no longer available to new customers and will be available to existing 
customers only at existing locations. 
 

(T) 
 
 
 
 
 
 
 
 
 
 
(T) 
 │ 
 │ 
 │ 
 │ 
 │ 
(T) 
 

FILED 
Missouri Public 

Service Commission 
JC-2016-0239

CANCELLED 
January 1, 2017 
Missouri Public  

Service Commission 
JC-2017-0132



FIDELITY COMMUNICATIONS SERVICES I, Inc.                                                            PSC MO. No. 1 
  Section 25 
  13th Revised Sheet 3 
  Cancels 12th Revised Sheet 3 

 
Issued: February 27, 2015  Effective:  March 1, 2015 
Issued By:                                Jason L. Ross, Vice President - Legal 

Fidelity Communications Services I, Inc. 
64 N. Clark 

Sullivan, MO  63080 

LOCAL EXCHANGE SERVICE (Cont’d) 
D. Bundled Packages (available in the Rolla exchange only) (Cont’d) 

 
 4. Rolla Just Perfect Movie Lovers Package*      $162.99 
  (includes Residential Access Line, Smart Deluxe SmartFeatures  

Package, Residential Voicemail, 16 Meg. Cable Modem Internet  
service, (MUSTView) Basic Cable TV, (MEGAView) Extended Basic  
Cable TV, Digital Cable TV and these Premium movie channels –  
Starz / Encore, Cinemax, Showtime, The Movie Channel and HBO) 

 
E. Bundled Packages (available in the Lebanon and Salem exchanges only) 
 

All packages include a regulated access line and certain regulated calling features and/or certain 
nonregulated services.  They are available to any new or existing residential customer.  Customers 
who cancel their package, or any part of the package, shall forfeit eligibility for rates under these 
packages.  All customers must presubscribe their intralata and interlata long distance service to a 
Fidelity affiliate.  Furthermore telephone installation charges will be waived on all packages. 

 
1. Lebanon Power Pack Package      $96.99 

  (includes Residential Access Line, Enhanced Digital Voice Residential  
Feature Pack, 3 Meg Cable Modem Internet Service, (MUSTView) Basic  
Cable TV and (MEGAView) Extended Basic Cable TV) 

 
 2. Lebanon Just Perfect Package* 
  (includes Residential Access Line, Enhanced Digital Voice Residential  

Feature Pack, Residential Voicemail, 8 Meg. Cable Modem Internet service,  
(MUSTView) Basic Cable TV, (MEGAView) Extended Basic Cable TV,  
Digital Cable TV and one Premium movie channel) 
 With Digital Ultimate Tier      $121.99 
 With Starz / Encore      $121.98 
 With Cinemax       $121.98 
 With Showtime / Movie Channel     $121.98 
 With HBO       $124.98 

 
 3. Lebanon Just Perfect Movie Lovers Package*    $154.99 
  (includes Residential Access Line, Enhanced Digital Voice Residential  

Feature Pack, Residential Voicemail, 8 Meg. Cable Modem Internet Service,  
(MUSTView) Basic Cable TV, (MEGAView) Extended Basic Cable TV,  
Digital Cable TV and these Premium movie channels Starz / Encore, Cinemax,  
Showtime, The Movie Channel and HBO) 

 
 4. Lebanon PowerPack Lifeline Package     $82.20 
  (includes Residential Lifeline Access Line, Enhanced Digital Voice  

Residential Feature Pack, 3 Meg Cable Modem Internet Service, 
(MUSTView) Basic Cable TV and (MEGAView) Extended Basic Cable TV) 
 

(I) Increase 
(D)  Decrease 
(T)  Text 
 
* Effective March 1, 2015, this package is no longer available to new customers and will be available to 
existing customers only at existing locations. 

(T)(I) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(I) 
 
 
 
 
(T) 
 
 
 
 
(I) 
(I) 
(I) 
(I) 
(I) 
 
(T)(I) 
 
 
 
 
 
 
(D) 
 
 
 
 
 
 
 
 
 
 
(T) 
 
 
 
 
 
 
(D) 

FILED 
Missouri Public 

Service Commission 
JC-2015-0269 

CANCELLED 
April 1, 2016 

Missouri Public 
Service Commission 

JC-2016-0239 



FIDELITY COMMUNICATIONS SERVICES I, Inc. PSC MO. No. 1 
  Section 25 
  12th Revised Sheet 3 
  Cancels 11th Revised Sheet 3   

Issued:  February 28, 2014  Effective:  April 1, 2014 
Issued By: Jason L. Ross, Vice President - Legal 
 Fidelity Communications Services I, Inc. 
 64 N. Clark  
 Sullivan, MO 63080 

LOCAL EXCHANGE SERVICE (Cont’d) 
D. Bundled Packages (available in the Rolla exchange only) (Cont’d) 

5. Just Perfect Movie Lovers Package               $153.99   (I)(T) 
(includes Residential Access Line, Smart Deluxe SmartFeatures Package, 
Residential Voicemail, 16 Meg. Cable Modem Internet Service, (MUSTView) 
Basic Cable TV, (MEGAView) Extended Basic Cable TV, Digital Cable TV and 
these Premium movie channels – Starz / Encore, Cinemax, Showtime, The Movie 
Channel and HBO) 

E. Bundled Packages (available in the Lebanon and Salem exchanges only) 
 

All packages include a regulated access line and certain regulated calling features 
and/or certain nonregulated services.  They are available to any new or existing 
residential customer.  Customers who cancel their package, or any part of the 
package, shall forfeit eligibility for rates under these packages.  All customers must 
presubscribe their intralata and interlata long distance service to a Fidelity affiliate.  
Furthermore telephone installation charges will be waived on all packages.   

   Rates 
1. Lebanon Power Pack Package       $95.99   (I)(T) 

(includes Residential Access Line, Enhanced Digital Voice Residential 
Feature Pack, 3 Meg Cable Modem Internet Service, (MUSTView) Basic 
Cable TV and (MEGAView) Extended Basic Cable TV) 

    
2.  Lebanon Just Perfect Package        (T) 

(includes Residential Access Line, Enhanced Digital Voice Residential 
Feature Pack, Residential Voicemail, 8 Meg. Cable Modem Internet 
service, (MUSTView) Basic Cable TV, (MEGAView) Extended Basic 
Cable TV, Digital Cable TV and one Premium movie channel) 

With Digital Ultimate Tier   $118.99   (I) 
With Starz / Encore    $118.99   (I) 

  With Cinemax     $118.99   (I) 
  With Showtime / Movie Channel  $118.99   (I) 
  With HBO     $121.99   (I) 

  
  3. Lebanon Just Perfect Movie Lovers Package  $145.99   (I)(T) 

(includes Residential Access Line, Enhanced Digital Voice Residential 
Feature Pack, Residential Voicemail, 8 Meg. Cable Modem Internet 
Service, (MUSTView) Basic Cable TV, (MEGAView) Extended Basic 
Cable TV, Digital Cable TV and these Premium movie channels Starz / 
Encore, Cinemax, Showtime, The Movie Channel and HBO) 

 
4. Lebanon PowerPack Lifeline Package    $84.20    (I)(T) 

(includes Residential Lifeline Access Line, Enhanced Digital Voice 
Residential Feature Pack, 3 Meg Cable Modem Internet Service, 
(MUSTView) Basic Cable TV and (MEGAView) Extended Basic Cable 
TV) 

(T) Change in text 
(I) Rate increase 

 
 

 

 
 

 

  

   

  

  

  
  
  

Filed 
Missouri Public 

Service Commission 
JC-2014-0344

CANCELLED 
March 1, 2015 
Missouri Public 

Service Commission 
JC-2015-0269



FIDELITY COMMUNICATIONS SERVICES I, Inc. PSC MO. No. 1 
  Section 25 
  Substitute11th Revised Sheet 3 
  Cancels 10th Revised Sheet 3   

Issued:  May 1, 2013  Effective:  June 1, 2013 
Issued By: Jason L. Ross, Vice President - Legal 
 Fidelity Communications Services I, Inc. 
 64 N. Clark  
 Sullivan, MO 63080 

LOCAL EXCHANGE SERVICE (Cont’d) 
D. Bundled Packages (available in the Rolla exchange only) (Cont’d) 
 

5.  Just Perfect Movie Lovers Package   $148.95   (I) 
  (includes Residential Access Line, Smart Deluxe 
  SmartFeatures Package, Residential Voicemail, 16 Meg.                  (T) 
  Cable Modem Internet Service, Basic Cable TV,    
  Extended Basic Cable TV, Digital Cable TV and these 
  Premium movie channels – Starz / Encore, Cinemax, 
  Showtime, The Movie Channel and HBO) 

 
E. Bundled Packages (available in the Lebanon and Salem exchanges only) 
 

All packages include a regulated access line and certain regulated calling features 
and/or certain nonregulated services.  They are available to any new or existing 
residential customer.  Customers who cancel their package, or any part of the 
package, shall forfeit eligibility for rates under these packages.  All customers must 
presubscribe their intralata and interlata long distance service to a Fidelity affiliate.  
Furthermore telephone installation charges will be waived on all packages.   

   Rates 
1. Lebanon Power Pack Package       $90.95   (I) 

   (includes Residential Access Line, Enhanced Digital 
Voice Residential Feature Pack, 3 Meg Cable Modem    

   Internet Service, Basic Cable TV and Extended Basic Cable TV) 
    

2.  Lebanon Just Perfect Package 
(includes Residential Access Line, Enhanced Digital Voice 
Residential Feature Pack, Residential Voicemail, 8 Meg. Cable 
Modem Internet service, Basic Cable TV, Extended Basic Cable    
TV, Digital Cable TV and one Premium movie channel) 

With Digital Ultimate Tier   $113.95   (I) 
With Starz / Encore    $113.95   (I) 

  With Cinemax     $113.95   (I) 
  With Showtime / Movie Channel  $113.95   (I) 
  With HBO     $116.95   (I) 

  
  3. Lebanon Just Perfect Movie Lovers Package  $140.95   (I) 
   (includes Residential Access Line, Enhanced Digital Voice 

Residential Feature Pack, Residential Voicemail, 8 Meg. Cable       (T) 
   Modem Internet Service, Basic Cable TV, Extended Basic Cable  
   TV, Digital Cable TV and these Premium movie channels 
   Starz / Encore, Cinemax, Showtime, The Movie Channel and HBO) 
 

4. Lebanon PowerPack Lifeline Package    $79.20    (I) 
   (includes Residential Lifeline Access Line, Enhanced Digital 

Voice Residential Feature Pack, 3 Meg Cable Modem    
   Internet Service, Basic Cable TV and Extended Basic Cable TV) 

 
 

 

 
 

 

  

   

  

  

  
  
  

FILED 
Missouri Public 

Service Commission 
JC-2013-0449 

CANCELLED 
April 1, 2014 

Missouri Public  
Service Commission 

JC-2014-0344



FILED  
Missouri Public  

Service Commission 
JC-2013-0098

CANCELLED 
June 1, 2013 

Missouri Public 
Service Commission 

JC-2013-0449



FIDELITY COMMUNICATIONS SERVICES I, Inc. PSC MO. No. 1 
  Section 25 
  9th Revised Sheet 3 
  Cancels 8th Revised Sheet 3 
   

Issued:  May 8, 2012  Effective:  June 1, 2012 
Issued By: Dave Beier, Vice President – Regulatory 
  Fidelity Communications Services I, Inc. 
  64 N. Clark  
 Sullivan, MO 63080 
 

LOCAL EXCHANGE SERVICE (Cont’d) 
 

D. Bundled Packages (available in the Rolla exchange only) (Cont’d) 
 

4.  Just Perfect Movie Lovers Package   $145.95 
  (includes Residential Access Line, Smart 
  Deluxe SmartFeatures Package, Residential 
  Voicemail, 12 Meg. Cable Modem Internet      (T) 
  Service, Basic Cable TV, Extended Basic 
  Cable TV, Digital Cable TV and these 
  Premium movie channels – Starz / Encore, 
  Cinemax, Showtime, The Movie Channel 
  and HBO) 

 
E. Bundled Packages (available in the Lebanon and Salem exchanges only) 
 

All packages include a regulated access line and certain regulated calling features and/or certain 
nonregulated services.  They are available to any new or existing residential customer.  
Customers who cancel their package, or any part of the package, shall forfeit eligibility for rates 
under these packages.  All customers must presubscribe their intralata and interlata long distance 
service to a Fidelity affiliate.  Furthermore telephone installation charges will be waived on all 
packages.   

Rates 
1. Lebanon Advantage Package    $87.95 

   (includes Residential Access Line, Enhanced 
Digital Voice Residential Feature Pack, 3 Meg     (T) 

   Cable Modem Internet Service, Basic Cable 
   TV and Extended Basic Cable TV) 
    

2.  Lebanon Just Perfect Package 
(includes Residential Access Line, Enhanced 
Digital Voice Residential Feature Pack, Residential 
Voicemail, 8 Meg. Cable Modem Internet service,     (T) 
Basic Cable TV, Extended Basic Cable TV,  
Digital Cable TV and one Premium movie channel) 

With Digital Ultimate Tier   $110.95 
With Starz / Encore    $110.95 

  With Cinemax     $110.95 
  With Showtime / Movie Channel  $111.95 
  With HBO     $113.95 

  
  3. Lebanon Just Perfect Movie Lovers Package  $137.95 
   (includes Residential Access Line, Enhanced 

Digital Voice Residential Feature Pack, Residential Voicemail, 
   12 Meg. Cable Modem Internet Service, Basic Cable TV,    (T) 
   Extended Basic Cable TV, Digital Cable TV and these  
   Premium movie channels – Starz / Encore, Cinemax, 
   Showtime, The Movie Channel and HBO) 

 
 

 

 
 

 

 (I) 

  (I) 

 (I) 

 (I) 

 (I) 
 (I) 
 (I) 
 (I) 

  

Filed 
Missouri Public 

Service Commission 
JC-2012-0706

CANCELED  
September 27, 2012 

Missouri Public  
Service Commission 

JC-2013-0098 



FIDELITY COMMUNICATIONS SERVICES I, Inc. PSC MO. No. 1 
  Section 25 
  8th Revised Sheet 3 
  Cancels 7th Revised Sheet 3 
   

Issued:  May 26, 2011  Effective:  July 1, 2011 
Issued By: Dave Beier, Vice President – Regulatory 
  Fidelity Communications Services I, Inc. 
  64 N. Clark  
 Sullivan, MO 63080 
 

LOCAL EXCHANGE SERVICE (Cont’d) 
 

D. Bundled Packages (available in the Rolla exchange only) (Cont’d) 
 

4.  Just Perfect Movie Lovers Package   $142.95 
  (includes Residential Access Line, Smart 
  Deluxe SmartFeatures Package, Residential 
  Voicemail, 3 Meg. Cable Modem Internet  
  Service, Basic Cable TV, Extended Basic 
  Cable TV, Digital Cable TV and these 
  Premium movie channels – Starz / Encore, 
  Cinemax, Showtime, The Movie Channel 
  and HBO) 

 
E. Bundled Packages (available in the Lebanon and Salem exchanges only) 
 

All packages include a regulated access line and certain regulated calling features and/or certain 
nonregulated services.  They are available to any new or existing residential customer.  
Customers who cancel their package, or any part of the package, shall forfeit eligibility for rates 
under these packages.  All customers must presubscribe their intralata and interlata long distance 
service to a Fidelity affiliate.  Furthermore telephone installation charges will be waived on all 
packages.   

Rates 
1. Lebanon Advantage Package    $82.95 

   (includes Residential Access Line, Enhanced 
Digital Voice Residential Feature Pack, 1.5 Meg 

   Cable Modem Internet Service, Basic Cable 
   TV and Extended Basic Cable TV) 
    

2.  Lebanon Just Perfect Package 
(includes Residential Access Line, Enhanced 
Digital Voice Residential Feature Pack, Residential 
Voicemail, 6 Meg. Cable Modem Internet service,  
Basic Cable TV, Extended Basic Cable TV,  
Digital Cable TV and one Premium movie channel) 

With Digital Ultimate Tier   $105.95 
With Starz / Encore    $105.95 

  With Cinemax     $105.95 
  With Showtime / Movie Channel  $106.95 
  With HBO     $108.95 

  
  3. Lebanon Just Perfect Movie Lovers Package  $132.95 
   (includes Residential Access Line, Enhanced 

Digital Voice Residential Feature Pack, Residential Voicemail, 
   6 Meg. Cable Modem Internet Service, Basic Cable TV,  
   Extended Basic Cable TV, Digital Cable TV and these  
   Premium movie channels – Starz / Encore, Cinemax, 
   Showtime, The Movie Channel and HBO) 

 
 

 

 
 

 

 (I) 

 (N) 

 (I) 

 (I) 

 (I) 
 (I) 
 (I) 
 (I) 

 (D) 

Filed 
Missouri Public 

Service Commission 
JC-2011-0595

CANCELLED 
June 1, 2012 

Missouri Public  
Service Commission 

JC-2012-0706



FIDELITY COMMUNICATIONS SERVICES I, Inc. PSC MO. No. 1 
  Section 25 
  7th Revised Sheet 3 
  Cancels 6th Revised Sheet 3 
   

Issued:  November 8, 2010  Effective:  December 8, 2010 
Issued By: Dave Beier, Vice President – Regulatory 
  Fidelity Communications Services I, Inc. 
  64 N. Clark  
 Sullivan, MO 63080 
 

LOCAL EXCHANGE SERVICE (Cont’d) 
 

D. Bundled Packages (available in the Rolla exchange only) (Cont’d) 
 

4.  Just Perfect Movie Lovers Package   $139.95 
  (includes Residential Access Line, Smart 
  Deluxe SmartFeatures Package, Residential 
  Voicemail, 3 Meg. Cable Modem Internet  
  Service, Basic Cable TV, Extended Basic 
  Cable TV, Digital Cable TV and these 
  Premium movie channels – Starz / Encore, 
  Cinemax, Showtime, The Movie Channel 
  and HBO) 

 
E. Bundled Packages (available in the Lebanon and Salem exchanges only) 
 

All packages include a regulated access line and certain regulated calling features and/or certain 
nonregulated services.  They are available to any new or existing residential customer.  
Customers who cancel their package, or any part of the package, shall forfeit eligibility for rates 
under these packages.  All customers must presubscribe their intralata and interlata long distance 
service to a Fidelity affiliate.  Any customer subscribing to one of these packages is also eligible 
for an unlimited, direct dialed, domestic long distance plan for $20.00 per month per access line.  
Furthermore telephone installation charges will be waived on all packages.   

Rates 
1. Lebanon Advantage Package    $79.95 

   (includes Residential Access Line, Enhanced 
Digital Voice Residential Feature Pack, 1.5 Meg 

   Cable Modem Internet Service, Basic Cable 
   TV and Extended Basic Cable TV) 
    

2.  Lebanon Just Perfect Package 
(includes Residential Access Line, Enhanced 
Digital Voice Residential Feature Pack, Residential 
Voicemail, 6 Meg. Cable Modem Internet service,  
Basic Cable TV, Extended Basic Cable TV,  
Digital Cable TV and one Premium movie channel) 

 
With Starz / Encore    $102.95 

  With Cinemax     $102.95 
  With Showtime / Movie Channel  $103.95 
  With HBO     $105.95 

  
  3. Lebanon Just Perfect Movie Lovers Package  $129.95 
   (includes Residential Access Line, Enhanced 

Digital Voice Residential Feature Pack, Residential Voicemail, 
   6 Meg. Cable Modem Internet Service, Basic Cable TV,  
   Extended Basic Cable TV, Digital Cable TV and these  
   Premium movie channels – Starz / Encore, Cinemax, 
   Showtime, The Movie Channel and HBO) 

 
 

 

 
 

 

 (T) 

 (T) 

 (T) 

FILED 
Missouri Public 

Service Commission 
JC-2011-0234 

CANCELLED 
July 1, 2011 

Missouri Public  
Service Commission 

JC-2011-0595



FIDELITY COMMUNICATIONS SERVICES I, Inc. PSC MO. No. 1 
  Section 25 
  6th Revised Sheet 3 
  Cancels 5th Revised Sheet 3 
   

Issued:  June 21, 2010  Effective:  July 1, 2010 
Issued By: Dave Beier, Vice President – Regulatory 
  Fidelity Communications Services I, Inc. 
  64 N. Clark  
 Sullivan, MO 63080 
 

LOCAL EXCHANGE SERVICE (Cont’d) 
 

D. Bundled Packages (available in the Rolla exchange only) (Cont’d) 
 

4.  Just Perfect Movie Lovers Package   $139.95 
  (includes Residential Access Line, Smart 
  Deluxe SmartFeatures Package, Residential 
  Voicemail, 3 Meg. Cable Modem Internet  
  Service, Basic Cable TV, Extended Basic 
  Cable TV, Digital Cable TV and these 
  Premium movie channels – Starz / Encore, 
  Cinemax, Showtime, The Movie Channel 
  and HBO) 

 
E. Bundled Packages (available in the Lebanon and Salem exchanges only) 
 

All packages include a regulated access line and certain regulated calling features and/or certain 
nonregulated services.  They are available to any new or existing residential customer.  
Customers who cancel their package, or any part of the package, shall forfeit eligibility for rates 
under these packages.  All customers must presubscribe their intralata and interlata long distance 
service to a Fidelity affiliate.  Any customer subscribing to one of these packages is also eligible 
for an unlimited, direct dialed, domestic long distance plan for $20.00 per month per access line.  
Furthermore telephone installation charges will be waived on all packages.   

Rates 
1. Lebanon Advantage Package    $79.95 

   (includes Residential Access Line, Enhanced 
Digital Voice Residential Feature Pack, 512k 

   Cable Modem Internet Service, Basic Cable 
   TV and Extended Basic Cable TV) 
    

2.  Lebanon Just Perfect Package 
(includes Residential Access Line, Enhanced 
Digital Voice Residential Feature Pack, Residential 
Voicemail, 3 Meg. Cable Modem Internet service,  
Basic Cable TV, Extended Basic Cable TV,  
Digital Cable TV and one Premium movie channel) 

 
With Starz / Encore    $102.95 

  With Cinemax     $102.95 
  With Showtime / Movie Channel  $103.95 
  With HBO     $105.95 

  
  3. Lebanon Just Perfect Movie Lovers Package  $129.95 
   (includes Residential Access Line, Enhanced 

Digital Voice Residential Feature Pack, Residential Voicemail, 
   3 Meg. Cable Modem Internet Service, Basic Cable TV,  
   Extended Basic Cable TV, Digital Cable TV and these  
   Premium movie channels – Starz / Encore, Cinemax, 
   Showtime, The Movie Channel and HBO) 

    (I) 

 
 

 

 
 

 

 
 
 
 
 
 
 
 
 
(I) 
 
 
 
 
 
 
 
 
 
 
 
(I) 
(I) 
(I) 
(I) 
 
(I) 

FILED  
Missouri Public  

Service Commission 
JC-2010-0732

CANCELLED 
December 8, 2010 

Missouri Public 
Service Commission 

JC-2011-0234



FIDELITY COMMUNICATIONS SERVICES I, Inc. PSC MO. No. 1 
  Section 25 
  5th Revised Sheet 3 
  Cancels 4th Revised Sheet 3 
   

Issued:  May 28, 2009  Effective:  June 7, 2009 
Issued By: Dave Beier, Vice President – Regulatory 
  Fidelity Communications Services I, Inc. 
  64 N. Clark  
 Sullivan, MO 63080 
 

LOCAL EXCHANGE SERVICE (Cont’d) 
 

D. Bundled Packages (available in the Rolla exchange only) (Cont’d) 
 

4.  Just Perfect Movie Lovers Package   $137.95 
  (includes Residential Access Line, Smart 
  Deluxe SmartFeatures Package, Residential 
  Voicemail, 3 Meg. Cable Modem Internet  
  Service, Basic Cable TV, Extended Basic 
  Cable TV, Digital Cable TV and these 
  Premium movie channels – Starz / Encore, 
  Cinemax, Showtime, The Movie Channel 
  and HBO) 

 
E. Bundled Packages (available in the Lebanon and Salem exchanges only) 
 

All packages include a regulated access line and certain regulated calling features and/or certain 
nonregulated services.  They are available to any new or existing residential customer.  
Customers who cancel their package, or any part of the package, shall forfeit eligibility for rates 
under these packages.  All customers must presubscribe their intralata and interlata long distance 
service to a Fidelity affiliate.  Any customer subscribing to one of these packages is also eligible 
for an unlimited, direct dialed, domestic long distance plan for $20.00 per month per access line.  
Furthermore telephone installation charges will be waived on all packages.   

Rates 
1. Lebanon Advantage Package    $75.95 

   (includes Residential Access Line, Enhanced 
Digital Voice Residential Feature Pack, 512k 

   Cable Modem Internet Service, Basic Cable 
   TV and Extended Basic Cable TV) 
    

2.  Lebanon Just Perfect Package 
(includes Residential Access Line, Enhanced 
Digital Voice Residential Feature Pack, Residential 
Voicemail, 3 Meg. Cable Modem Internet service,  
Basic Cable TV, Extended Basic Cable TV,  
Digital Cable TV and one Premium movie channel) 

 
With Starz / Encore    $99.95 

  With Cinemax     $99.95 
  With Showtime / Movie Channel  $100.95 
  With HBO     $102.95 

  
  3. Lebanon Just Perfect Movie Lovers Package  $126.95 
   (includes Residential Access Line, Enhanced 

Digital Voice Residential Feature Pack, Residential Voicemail, 
   3 Meg. Cable Modem Internet Service, Basic Cable TV,  
   Extended Basic Cable TV, Digital Cable TV and these  
   Premium movie channels – Starz / Encore, Cinemax, 
   Showtime, The Movie Channel and HBO) 

    (I) 

 
 

 

 
 

 

 
 
 
 
 
 
 
 
 
(I) 
 
 
 
 
 
 
 
 
 
 
 
(I) 
(I) 
(I) 
(I) 
 
(I) 

Filed 
Missouri Public 

Service Commission 
JC-2009-0838

CANCELLED  
July 1, 2010 

Missouri Public  
Service Commission 

JC-2010-0732 



FIDELITY COMMUNICATIONS SERVICES I, Inc. PSC MO. No. 1 
  Section 25 
  4th Revised Sheet 3 
  Cancels 3rd Revised Sheet 3 
   

Issued:  June 5, 2008  Effective:  June 15, 2008 
Issued By: Dave Beier, Vice President – Regulatory 
  Fidelity Communications Services I, Inc. 
  64 N. Clark  
 Sullivan, MO 63080 
 

LOCAL EXCHANGE SERVICE (Cont’d) 
 

D. Bundled Packages (available in the Rolla exchange only) (Cont’d) 
 

4.  Just Perfect Movie Lovers Package   $133.95 
  (includes Residential Access Line, Smart 
  Deluxe SmartFeatures Package, Residential 
  Voicemail, 3 Meg. Cable Modem Internet  
  Service, Basic Cable TV, Extended Basic 
  Cable TV, Digital Cable TV and these 
  Premium movie channels – Starz / Encore, 
  Cinemax, Showtime, The Movie Channel 
  and HBO) 

 
E. Bundled Packages (available in the Lebanon and Salem exchanges only) 
 

All packages include a regulated access line and certain regulated calling features and/or certain 
nonregulated services.  They are available to any new or existing residential customer.  
Customers who cancel their package, or any part of the package, shall forfeit eligibility for rates 
under these packages.  All customers must presubscribe their intralata and interlata long distance 
service to a Fidelity affiliate.  Any customer subscribing to one of these packages is also eligible 
for an unlimited, direct dialed, domestic long distance plan for $20.00 per month per access line.  
Furthermore telephone installation charges will be waived on all packages.   

Rates 
1. Lebanon Advantage Package    $71.95 

   (includes Residential Access Line, Enhanced 
Digital Voice Residential Feature Pack, 512k 

   Cable Modem Internet Service, Basic Cable 
   TV and Extended Basic Cable TV) 
    

2.  Lebanon Just Perfect Package 
(includes Residential Access Line, Enhanced 
Digital Voice Residential Feature Pack, Residential 
Voicemail, 3 Meg. Cable Modem Internet service,  
Basic Cable TV, Extended Basic Cable TV,  
Digital Cable TV and one Premium movie channel) 

 
With Starz / Encore    $94.95 

  With Cinemax     $95.95 
  With Showtime / Movie Channel  $96.95 
  With HBO     $97.95 

  
  3. Lebanon Just Perfect Movie Lovers Package  $121.95 
   (includes Residential Access Line, Enhanced 

Digital Voice Residential Feature Pack, Residential Voicemail, 
   3 Meg. Cable Modem Internet Service, Basic Cable TV,  
   Extended Basic Cable TV, Digital Cable TV and these  
   Premium movie channels – Starz / Encore, Cinemax, 
   Showtime, The Movie Channel and HBO) 

    (I) 

 
 

 

 
 

 

 
 
 
 
 
 
 
 
 
(I) 
 
 
 
 
 
 
 
 
 
 
 
(I) 
(I) 
(I) 
(I) 
 
(I) 

FILED 
Missouri Public 

Service Commision

Cancelled  
June 07, 2009 
Missouri Public 

Service Commission 
JC-2009-0838



FIDELITY COMMUNICATIONS SERVICES I, Inc. PSC MO. No. 1 
  Section 25 
  3rd Revised Sheet 3 
  Cancels 2nd Revised Sheet 3 
   

Issued:  June 29, 2007  Effective:  August 1, 2007 
Issued By: Dave Beier, Vice President – Regulatory 
  Fidelity Communications Services I, Inc. 
  64 N. Clark  
 Sullivan, MO 63080 
 

LOCAL EXCHANGE SERVICE (Cont’d) 
 

D. Bundled Packages (available in the Rolla exchange only) (Cont’d) 
 

4.  Just Perfect Movie Lovers Package   $131.95 
  (includes Residential Access Line, Smart 
  Deluxe SmartFeatures Package, Residential 
  Voicemail, 3 Meg. Cable Modem Internet  
  Service, Basic Cable TV, Extended Basic 
  Cable TV, Digital Cable TV and these 
  Premium movie channels – Starz / Encore, 
  Cinemax, Showtime, The Movie Channel 
  and HBO) 

 
E. Bundled Packages (available in the Lebanon and Salem exchanges only) 
 

All packages include a regulated access line and certain regulated calling features and/or certain 
nonregulated services.  They are available to any new or existing residential customer.  
Customers who cancel their package, or any part of the package, shall forfeit eligibility for rates 
under these packages.  All customers must presubscribe their intralata and interlata long distance 
service to a Fidelity affiliate.  Any customer subscribing to one of these packages is also eligible 
for an unlimited, direct dialed, domestic long distance plan for $20.00 per month per access line.  
Furthermore telephone installation charges will be waived on all packages.   

Rates 
1. Lebanon Advantage Package    $69.95 

   (includes Residential Access Line, Enhanced 
Digital Voice Residential Feature Pack, 512k 

   Cable Modem Internet Service, Basic Cable 
   TV and Extended Basic Cable TV) 
    

2.  Lebanon Just Perfect Package 
(includes Residential Access Line, Enhanced 
Digital Voice Residential Feature Pack, Residential 
Voicemail, 3 Meg. Cable Modem Internet service,  
Basic Cable TV, Extended Basic Cable TV,  
Digital Cable TV and one Premium movie channel) 

 
With Starz / Encore    $92.95 

  With Cinemax     $93.95 
  With Showtime / Movie Channel  $94.95 
  With HBO     $95.95 

  
  3. Lebanon Just Perfect Movie Lovers Package  $119.95 
   (includes Residential Access Line, Enhanced 

Digital Voice Residential Feature Pack, Residential Voicemail, 
   3 Meg. Cable Modem Internet Service, Basic Cable TV,  
   Extended Basic Cable TV, Digital Cable TV and these  
   Premium movie channels – Starz / Encore, Cinemax, 
   Showtime, The Movie Channel and HBO) 

    (I) 

 

 

 

 

(T) 

FILED 
Missouri Public 

Service Commission

CANCELLED 
June 15, 2008 
Missouri Public 

Service Commission



FIDELITY COMMUNICATIONS SERVICES I, Inc. PSC MO. No. 1 
  Section 25 
  2nd Revised Sheet 3 
  Cancels 1st Revised Sheet 3 
   

Issued:  February 22, 2007  Effective:  March 24, 2007 
Issued By: Dave Beier, Vice President – Regulatory 
  Fidelity Communications Services I, Inc. 
  64 N. Clark  
 Sullivan, MO 63080 
 

LOCAL EXCHANGE SERVICE (Cont’d) 
 

D. Bundled Packages (available in the Rolla exchange only) (Cont’d) 
 

4.  Just Perfect Movie Lovers Package   $129.95 
  (includes Residential Access Line, Smart 
  Deluxe SmartFeatures Package, Residential 
  Voicemail, 3 Meg. Cable Modem Internet  
  Service, Basic Cable TV, Extended Basic 
  Cable TV, Digital Cable TV and these 
  Premium movie channels – Starz / Encore, 
  Cinemax, Showtime, The Movie Channel 
  and HBO) 

 
E. Bundled Packages (available in the Lebanon exchange only) 
 

All packages include a regulated access line and certain regulated calling features and/or certain 
nonregulated services.  They are available to any new or existing residential customer.  
Customers who cancel their package, or any part of the package, shall forfeit eligibility for rates 
under these packages.  All customers must presubscribe their intralata and interlata long distance 
service to a Fidelity affiliate.  Any customer subscribing to one of these packages is also eligible 
for an unlimited, direct dialed, domestic long distance plan for $20.00 per month per access line.  
Furthermore telephone installation charges will be waived on all packages.   

Rates 
1. Lebanon Advantage Package    $69.95 

   (includes Residential Access Line, Enhanced 
Digital Voice Residential Feature Pack, 512k 

   Cable Modem Internet Service, Basic Cable 
   TV and Extended Basic Cable TV) 
    

2.  Lebanon Just Perfect Package 
(includes Residential Access Line, Enhanced 
Digital Voice Residential Feature Pack, Residential 
Voicemail, 3 Meg. Cable Modem Internet service,  
Basic Cable TV, Extended Basic Cable TV,  
Digital Cable TV and one Premium movie channel) 

 
With Starz / Encore    $92.95 

  With Cinemax     $93.95 
  With Showtime / Movie Channel  $94.95 
  With HBO     $95.95 

  
  3. Lebanon Just Perfect Movie Lovers Package  $119.95 
   (includes Residential Access Line, Enhanced 

Digital Voice Residential Feature Pack, Residential Voicemail, 
   3 Meg. Cable Modem Internet Service, Basic Cable TV,  
   Extended Basic Cable TV, Digital Cable TV and these  
   Premium movie channels – Starz / Encore, Cinemax, 
   Showtime, The Movie Channel and HBO) 

(T) 

(T) 

(T) 

(T) 

(T) 

(T) 

CANCELLED 
August 1, 2007 
Missouri Public 

Service Commission





FIDELITY COMMUNICATIONS SERVICES I, Inc. PSC MO. No. 1 
  Section 25 
  Original Sheet 3 
   

Issued:  March 14, 2006  Effective:  April 13, 2006 
Issued By: Dave Beier, Vice President – Regulatory 
 Fidelity Communications Services I, Inc. 
 64 N. Clark 
 Sullivan, MO 63080 

LOCAL EXCHANGE SERVICE (Cont’d) 
 
D. Bundled Packages (available in the Rolla exchange only) (Cont’d)   
  

4. Just Perfect Movie Lovers Package    $129.95 
 (includes Residential Access Line, Smart 
 Deluxe SmartFeatures Package, Residential 
 Voicemail, 3 Meg. Cable Modem Internet 
 Service, Basic Cable TV, Extended Basic 
 Cable TV, Digital Cable TV and these  
 Premium movie channels – Starz / Encore,  
 Cinemax, Showtime, The Movie Channel 
 and HBO) 

 
 
 

January 3, 2007



____________________________________________________________________________________ 
Issued:  December 22, 2016 Jason Ross Effective:  January 1, 2017 
Issued By: Fidelity Communications Services I, Inc. 
 64 N. Clark 
 Sullivan, MO  63080 

 
FIDELITY COMMUNICATIONS SERVICES I, Inc.                          PSC Mo. No. 1 

Section 25 
1st Revised Sheet 3.1 

Cancels Original Sheet 3.1  
 
LOCAL EXCHANGE SERVICE (Cont’d) 
 
F. Grandfathered Bundles (available in the Lebanon and Salem exchanges only) (Cont’d) 
 

3. Lebanon Power Pack Package**   $103.99  
  (includes Residential Access Line, 3  

Meg. Cable Modem Internet Service,  
(MUSTView) Basic Cable TV, (MEGAView)  
Extended Basic Cable TV 

 
 4. Lebanon Power Pack Lifeline Package**  $92.20 
  (includes Residential Access Line, 3 

 Meg. Cable Modem Internet Service,  
(MUSTView) Basic Cable TV, (MEGAView)  
Extended Basic Cable TV 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
**Effective April 1, 2016, this package is no longer available to new customers and will be available to 
existing customers only at existing locations. 
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____________________________________________________________________________________ 
Issued:  March 23, 2016 Jason Ross Effective:  April 1, 2016 
Issued By: Fidelity Communications Services I, Inc. 
 64 N. Clark 
 Sullivan, MO  63080 

FIDELITY COMMUNICATIONS SERVICES I, Inc.                          PSC Mo. No. 1 
Section 25 

Original Sheet 3.1  
 
LOCAL EXCHANGE SERVICE (Cont’d) 
 
F. Grandfathered Bundles (available in the Lebanon and Salem exchanges only) (Cont’d) 
 

3. Lebanon Power Pack Package**   $96.99  
  (includes Residential Access Line, 3  

Meg. Cable Modem Internet Service,  
(MUSTView) Basic Cable TV, (MEGAView)  
Extended Basic Cable TV 

 
 4. Lebanon Power Pack Lifeline Package**  $82.20 
  (includes Residential Access Line, 3 

 Meg. Cable Modem Internet Service,  
(MUSTView) Basic Cable TV, (MEGAView)  
Extended Basic Cable TV 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
**Effective April 1, 2016, this package is no longer available to new customers and will be available to 
existing customers only at existing locations. 
 

(M) 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
(M) 
 

FILED 
Missouri Public 

Service Commission 
JC-2016-0239

CANCELLED 
January 1, 2017 
Missouri Public  

Service Commission 
JC-2017-0132



____________________________________________________________________________________ 
Issued:  March 23, 2016 Jason Ross Effective:  April 1, 2016 
Issued By: Fidelity Communications Services I, Inc. 
 64 N. Clark 
 Sullivan, MO  63080 

FIDELITY COMMUNICATIONS SERVICES I, Inc.                               PSC Mo. No. 1 
Section 25 

6th Revised Sheet 4 
Cancels 5th Revised Sheet 4 

 
LOCAL EXCHANGE SERVICE (Cont’d) 
 
G. Bundled Packages (available in the St. Robert, Waynesville, Fort Leonard Wood, 

Newberg, Richland, Dixon, Republic and Clever exchanges only). 
 
All packages include a regulated access line and certain regulated calling features 
and/or certain nonregulated services.  They are available to any new or existing 
residential customers.  Customers who cancel their packages, or any part of the 
package, shall forfeit eligibility for rates under these packages.  All customers must 
presubscribe their intralata and interlata long distance service to a Fidelity affiliate. 
 
         Rates 
1. Telephone Package 1      $39.95 
 (includes Residential Access Line and 
 Unlimited Long Distance Plan (direct-dialed, 
 Domestic calls only)) 
 
2. Telephone Package 2      $44.95 
 (includes Residential Access Line, Unlimited 
 Long Distance Plan (direct-dialed, domestic 
 Calls only) and Enhanced Digital Voice Residential 
 Feature Pack)  
 
3. Telephone Package 3      $29.95 
 (includes Residential Access Line and Unlimited 
 Long Distance Plan (direct-dialed, domestic calls 
 Only), when purchased in conjunction with any 
 Cable TV and/or Broadband Internet Service)  
 
4. Telephone Package 4      $34.95 
 (includes Residential Access Line, Unlimited 
 Long Distance Plan (direct-dialed, domestic calls 
 Only) and Enhanced Digital Voice Residential 
 Feature Pack, when purchased in conjunction with 
 Any Cable TV and/or Broadband Internet Service) 

 
H. Bundled Packages – Rolla Business 
 
 1. Includes a Business access line, Caller ID/Caller Name  $30.00 
  Presentation, Conferencing and Speed Dialing 
 
 2. Includes a Business access line with a two-year contract, $25.00 
  Caller ID/Caller Name Presentation, Conferencing and  

Speed Dialing 
 
 

(T) 

 │  
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
(T) 
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CANCELLED 
April 1, 2016 

Missouri Public 
Service Commission 

JC-2016-0239 



FIDELITY COMMUNICATIONS SERVICES I, Inc. PSC MO. No. 1 
  Section 25 
  4th Revised Sheet 4 
  Cancels 3rd Revised Sheet 4 

Issued:  February 22, 2012  Effective:  March 3, 2012 
Issued By: Dave Beier, Vice President – Regulatory  
 Fidelity Communications Services I, Inc. 
 64 N. Clark 
 Sullivan, MO 63080 

 
LOCAL EXCHANGE SERVICE (Cont’d) 
 

F. Bundled Packages (available in the St. Robert, Waynesville, Fort Leonard Wood, Newberg, 
Richland, Dixon, Republic and Clever exchanges only). 

 
 All packages include a regulated access line and certain regulated calling features and/or 

certain nonregulated services.  They are available to any new or existing residential customer.  
Customers who cancel their packages, or any part of the package, shall forfeit eligibility for 
rates under these packages.  All customers must presubscribe their intralata and interlata long 
distance service to a Fidelity affiliate. 

            
          Rates 
 1. Telephone Package 1      $39.95 
  (includes Residential Access Line and 
  Unlimited Long Distance Plan (direct-dialed, 
  Domestic calls only)) 
 
 2. Telephone Package 2      $44.95 
  (includes Residential Access Line, Unlimited 
  Long Distance Plan (direct-dialed, domestic 
  calls only) and Enhanced Digital Voice Residential 
  Feature Pack) 
 
 3. Telephone Package 3      $29.95 
  (includes Residential Access Line and Unlimited 
  Long Distance Plan (direct-dialed, domestic calls only), 
  when purchased in conjunction with any Cable TV  
  and/or Broadband Internet Service) 
 
 4. Telephone Package 4      $34.95 
  (includes Residential Access Line, Unlimited 
  Long Distance Plan (direct-dialed, domestic calls only)  
  and Enhanced Digital Voice Residential Feature Pack, 
  when purchased in conjunction with any Cable TV and/or 
  Broadband Internet Service)  
 
G.  Bundled Packages – Rolla Business 
 

1. Includes a Business access line, Caller ID/Caller Name  $26.00 
Presentation, Conferencing and Speed Dialing 
 

2. Includes a Business access line with a two year contract, $22.00 
Caller ID/Caller Name Presentation, Conferencing and 
Speed Dialing 

 

(I) 

(I) 

FILED 
Missouri Public 

Service Commission 
JC-2012-0398 

CANCELED  
March 18, 2012 
Missouri Public  

Service Commission 
JC-2012-0423



FIDELITY COMMUNICATIONS SERVICES I, Inc. PSC MO. No. 1 
  Section 25 
  3rd Revised Sheet 4 
  Cancels 2nd Revised Sheet 4 

Issued:  July 9, 2010  Effective:  August 8, 2010 
Issued By: Dave Beier, Vice President – Regulatory 
 Fidelity Communications Services I, Inc. 
 64 N. Clark 
 Sullivan, MO 63080 

 
LOCAL EXCHANGE SERVICE (Cont’d) 
 

F. Bundled Packages (available in the St. Robert, Waynesville, Fort Leonard Wood, Newberg, 
Richland, Dixon, Republic and Clever exchanges only). 

 
 All packages include a regulated access line and certain regulated calling features and/or 

certain nonregulated services.  They are available to any new or existing residential customer.  
Customers who cancel their packages, or any part of the package, shall forfeit eligibility for 
rates under these packages.  All customers must presubscribe their intralata and interlata long 
distance service to a Fidelity affiliate. 

            
          Rates 
 1. Telephone Package 1      $39.95 
  (includes Residential Access Line and 
  Unlimited Long Distance Plan (direct-dialed, 
  Domestic calls only)) 
 
 2. Telephone Package 2      $44.95 
  (includes Residential Access Line, Unlimited 
  Long Distance Plan (direct-dialed, domestic 
  calls only) and Enhanced Digital Voice Residential 
  Feature Pack) 
 
 3. Telephone Package 3      $26.95 
  (includes Residential Access Line and Unlimited 
  Long Distance Plan (direct-dialed, domestic calls only), 
  when purchased in conjunction with any Cable TV  
  and/or Broadband Internet Service) 
 
 4. Telephone Package 4      $31.95 
  (includes Residential Access Line, Unlimited 
  Long Distance Plan (direct-dialed, domestic calls only)  
  and Enhanced Digital Voice Residential Feature Pack, 
  when purchased in conjunction with any Cable TV and/or 
  Broadband Internet Service)  
 
G.  Bundled Packages – Rolla Business 
 

1. Includes a Business access line, Caller ID/Caller Name  $26.00 
Presentation, Conferencing and Speed Dialing 
 

2. Includes a Business access line with a two year contract, $22.00 
Caller ID/Caller Name Presentation, Conferencing and 
Speed Dialing 

 

(N) 

(N) 

FILED 
Missouri Public 

Service Commission 
JC-2011-0020 

CANCELLED 
March 3, 2012 
Missouri Public 

Service Commission 
JC-2012-0398



FIDELITY COMMUNICATIONS SERVICES Ι, Inc.                     PSC MO. No. 1 

______________________________________________________________________________  
Issued: August 29, 2008  Effective: September 28, 2008 
Issued By:            Dave Beier, Vice President - Regulatory 

Fidelity Communications Services Ι, Inc. 
64 N. Clark  

Sullivan, MO 63080 

                                                                                                                                                       Section 25    
                                                                                                                         2nd Revised Sheet 4 
                                                                                                            Cancels 1st Revised Sheet 4 
 
LOCAL EXCHANGE SERVICE (Cont’d) 
 

F. Bundled Packages (available in the St. Robert, Waynesville, Fort Leonard Wood, 
Newberg, Richland, Dixon, Republic and Clever exchanges only). 

 
 All packages include a regulated access line and certain regulated calling features 

and/or certain nonregulated services.  They are available to any new or existing 
residential customer.  Customers who cancel their packages, or any part of the 
package, shall forfeit eligibility for rates under these packages.  All customers must 
presubscribe their intralata and interlata long distance service to a Fidelity affiliate. 

            
          Rates 
 1. Telephone Package 1      $39.95 
  (includes Residential Access Line and 
  Unlimited Long Distance Plan (direct-dialed, 
  Domestic calls only)) 
 
 2. Telephone Package 2      $44.95 
  (includes Residential Access Line, Unlimited 
  Long Distance Plan (direct-dialed, domestic 
  calls only) and Enhanced Digital Voice Residential 
  Feature Pack) 
 
 3. Telephone Package 3      $26.95 
  (includes Residential Access Line and Unlimited 
  Long Distance Plan (direct-dialed, domestic calls only), 
  when purchased in conjunction with any Cable TV  
  and/or Broadband Internet Service) 
 
 4. Telephone Package 4      $31.95 
  (includes Residential Access Line, Unlimited 
  Long Distance Plan (direct-dialed, domestic calls only)  
  and Enhanced Digital Voice Residential Feature Pack, 
  when purchased in conjunction with any Cable TV and/or 
  Broadband Internet Service)  

 
 
 
 
 
 
 
 
 
 

(N) 

FILED 
Missouri Public 

Service Commission

_______________should be Effective October 09, 2008

CANCELLED 
August 8, 2010 
Missouri Public 

Service Commission 
JC-2011-0020



				

FILED 
Missouri Public 

Service Commision

CANCELLED 
October 9, 2008 
Missouri Public 

Service Commission



FIDELITY COMMUNICATIONS SERVICES I, Inc. PSC MO. No. 1 
  Section 25 
  Original Sheet 4 

Issued:  February 22, 2007  Effective:  March 24, 2007 
Issued By: Dave Beier, Vice President – Regulatory 
 Fidelity Communications Services I, Inc. 
 64 N. Clark 
 Sullivan, MO 63080 

 
LOCAL EXCHANGE SERVICE (Cont’d) 
 

F. Bundled Packages (available in the St. Robert, Waynesville and Fort Leonard Wood 
exchanges only) 

 
 All packages include a regulated access line and certain regulated calling features and/or 

certain nonregulated services.  They are available to any new or existing residential 
customer.  Customers who cancel their packages, or any part of the package, shall forfeit 
eligibility for rates under these packages.  All customers must presubscribe their intralata 
and interlata long distance service to a Fidelity affiliate. 

            
          Rates 
 1. Telephone Package 1      $39.95 
  (includes Residential Access Line and 
  Unlimited Long Distance Plan (direct-dialed, 
  Domestic calls only)) 
 
 2. Telephone Package 2      $44.95 
  (includes Residential Access Line, Unlimited 
  Long Distance Plan (direct-dialed, domestic 
  calls only) and Enhanced Digital Voice Residential 
  Feature Pack) 
 
 3. Telephone Package 3      $26.95 
  (includes Residential Access Line and Unlimited 
  Long Distance Plan (direct-dialed, domestic calls only), 
  when purchased in conjunction with any Cable TV  
  and/or Broadband Internet Service) 
 
 4. Telephone Package 4      $31.95 
  (includes Residential Access Line, Unlimited 
  Long Distance Plan (direct-dialed, domestic calls only)  
  and Enhanced Digital Voice Residential Feature Pack, 
  when purchased in conjunction with any Cable TV and/or 
  Broadband Internet Service)  
 
 

CANCELLED 
October 5, 2007 
Missouri Public 

Service Commission



____________________________________________________________________________________ 
Issued:  March 23, 2016 Jason Ross Effective:  April 1, 2016 
Issued By: Fidelity Communications Services I, Inc. 
 64 N. Clark 
 Sullivan, MO  63080 

FIDELITY COMMUNICATIONS SERVICES I, Inc.                               PSC Mo. No. 1 
Section 25 

1st Revised Sheet 5 
Cancels Original Sheet 5 

 
LOCAL EXCHANGE SERVICE (Cont’d) 
 
I. Bundled Packages – Business (up to four lines) in the exchanges of St. Robert, 

Waynesville, Ft. Leonard Wood, Dixon, Richland and Newburg. 
 
          Rates 
 Includes a Business access line and an Unlimited Long   $53.99 
 Distance Plan (direct-dialed, domestic calls only) 
 

- Additional lines up to four total     $48.99 
- First line when purchased in conjunction with any Cable $48.99 

TV and/or Broadband Internet Service 
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CANCELLED 
April 1, 2016 

Missouri Public 
Service Commission 

JC-2016-0239 



														



CANCELLED 
May 8, 2017 

Missouri Public  
Service Commission 

JC-2017-0225
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CANCELLED 
February 26, 2012 

Missouri Public 
Service Commission 

JC-2012-0360 



												



						



FIDELITY COMMUNICATIONS SERVICES I, INC. PSC MO NO. 1 
  Section 27 
  4th Revised Sheet 9 
  Cancels 3rd Revised Sheet 9 

Issued:  March 17, 2006  Effective:  March 24, 2006 
Issued By: Dave Beier, Vice President-Regulatory 
 Fidelity Communications Services I, Inc. 
 64 N. Clark  
 Sullivan, MO 63080 

SMART FEATURES SERVICES – Cont’d 
 
A. Rates(Cont’d) 
       Monthly Rate   Installation 
       Res  Bus     Charge  
 
 7. Selecting Call Forwarding  $3.25  $4.50  $5.00 
 8. Call Waiting    $3.50  $3.50  $5.00 
 9. Multi-Distinctive Ring 
   One DRN   $3.00  $3.00  $5.00 
   Two DRN   $5.00  $5.00  $5.00 
   Three DRN   $7.00  $7.00  $5.00 
 10. Three-Way Call    $2.00  $2.00  $5.00 
 10.a. Six-Way Call    $5.00  $7.00  $5.00 
 11. Speed Calling 
   8 Number   $1.50  $2.10  $5.00 
   30 Number   $5.70  $7.90  $5.00 
 12. Automatic Call Back   $3.25  $3.75  $5.00 
 13. Automatic Redial   $3.50  $4.50  $5.00 
 14. Home Intercom 
   Basic     $1.00  $1.00  $5.00 
   Enhanced   $2.00  $2.00  $5.00 
 15. Hot Line    $3.25  $4.60  $5.00 
 16.  Caller ID     
   Number Delivery  $6.50  $7.95  $5.00 
   Name Delivery   $8.00  $9.95  $5.00 
 17. Selective Call Acceptance  $3.25  $4.50  $5.00 
 18. Selective Call Rejection   $3.25  $4.50  $5.00 
 19. Selective Distinctive Alert  $3.25  $4.50  $5.00 
 20. Customer Originating Trace  $8.00*  $8.00*    
 21. Unidentified Call Rejection  $2.00  $4.00  $5.00 
 22. Call Forwarding Variable 
   Feature Button   $8.25  $9.25  $5.00 
 23. SmartBasic Package   $5.00  $5.50  $5.00 
  (Call Waiting, Call Forwarding 
  Three-Way Calling, Call Forwarding/ 
  Busy and Call Forwarding/Don’t 
  Answer) 
 24. SmartDeluxe Package   $10.00  $12.95  $5.00 
  (Call Waiting, Caller ID,  
  Call Forwarding, Three-Way 
  Calling and Speed Call-8, 
  Automatic Callback and 
  Automatic Redial) 
 
 *Per Successful Activation        

(T) 

(T) 

________
April 16, 2006

CANCELLED 
February 26, 2012 

Missouri Public 
Service Commission 

JC-2012-0360 



FIDELITY COMMUNICATIONS SERVICES I, INC. PSC MO NO. 1 
Section 27 

3rd Revised Sheet 9 
Cancels 2nd Revised Sheet 9 

 
SMART FEATURES SERVICES – Cont’d 

 
A. Rates (Cont’d)   

                                     Monthly Rate Installation 
                                     Res                 Bus     Charge 

7. Selecting Call Forwarding   $ 3.25        $ 4.50         $ 5.00 
8. Call Waiting     $ 3.50        $ 3.50         $ 5.00 
9.         Multi -Distinctive Ring    
                       One DRN                                 $ 3.00             $3.00     $5.00 
                       Two DRN                                 $ 5.00             $5.00     $5.00 
                       Three DRN                               $7.00              $7.00     $5.00 
10.       Three-Way Call                                   $2.00              $2.00                 $5.00  
10.a.  Six-Way Call                                       $5.00              $7.00                 $5.00 
11. Speed Calling   
            8 Number                                  $1.50             $2.10                $5.00 
                  30 Number     $5.70          $7.90      $5.00 
12. Automatic Call Back     $3.25  $3.75     $5.00 
13. Automatic Redial     $3.50  $4.50     $5.00 
14. Home Intercom   
             Basic       $1.00        $1.00     $5.00 
  Enhanced      $2.00 $2.00     $5.00 
15. Hot Line       $3.25 $4.60     $5.00 
16. Caller ID 
   Number Delivery      $6.50 $7.95     $5.00 
  Name Delivery          $8.00 $9.95     $5.00 
17. Selective Call Acceptance      $3.25 $4.50     $5.00 
18. Selective Call Rejection      $3.25 $4.50       $5.00 
19. Selective Distinctive Alert      $3.25 $4.50     $5.00 
20. Customer Originating Trace      $8.00*  $8.00* 
21. Unidentified Call Rejection       $2.00 $4.00     $5.00 
22.     Call Forwarding Variable       
 Feature Button       $8.25  $9.25                $5.00   
23.      Fidelity Value Pack                                 $5.00            $5.50                $5.00  
 (Call Waiting, Call Forwarding 
 Three-Way Calling, Call Forwarding/ 
 Busy and Call Forwarding/Don’t 
 Answer) 
24. Fidelity Fast Track Pack $10.00 $12.95      $5.00 
 (Call Waiting, Caller ID, 
 Call Forwarding, Three-Way 
 Calling and Speed Call-8, 
 Automatic Callback and 
 Automatic Redial) 
 
*Per Successful Activation 

 
Issued: February 4, 2003                                                                          Effective: March 6, 2003 
Issued By:                               Dave Beier, Vice President-Regulatory 

Fidelity Communications Services ?, Inc. 
64 N. Clark 

Sullivan, MO 63080 

(N) 

April 16, 2006



						



						



								



P.S.C. MO. – NO. 1 
Fidelity Communication Services I, Inc.                                     Section 27 

 3rd Revised Sheet No. 11 
            Cancels 2nd Revised Sheet 11 
 

SMARTFEATURES SERVICES 
 
D. Conditions (Cont’d) 

 
4. In addition to other provisions of this tariff, the Telephone Company shall not be 

liable for any loss or damages arising out of error, interruptions, defects, failure or 
malfunctions of SmartFeatures Services or equipment. Damages arising out of such 
interruptions, defects, failures, or malfunctions of the services after the Telephone 
Company has been notified, and has had reasonable time for repair, shall in no 
event exceed an amount equivalent to the charges made for the service affected for 
the period following notice from the customer until service is restored. 

 
5. When multiple services are activated on the same line, certain services may take 

precedence over others. 
 
E. Special Promotions 
  

The Company may, upon Commission approval, offer Customers specific rate incentives 
during specified promotional periods. Company will provide written notice to the 
Commission at least ten (10) days prior to commencement of a promotional program 
specifying the terms of the promotion, the specific service offered, the location, and the 
beginning and ending dates of the promotional period. 

 
F. Special Promotions 

 
1. The Company will offer the following promotions to new subscribers of certain 

specific SmartFeatures as noted below for the period starting January 20, 2003  
and ending April 19, 2003. 

 
a. One free month of Caller ID-Name Delivery-Residential, Caller ID-Name 

Delivery-Business, Call Waiting – Residential, and Call Waiting-Business. 
 
b. Waiver of the $5.00 nonrecurring installation charges for the above. 

 
 
 
 
 
 
 
 
 
 
 
Issued: January 9, 2003                          Effective: January 19, 2003 

Dave Beier 
Vice President-Regulatory 

64 N. Clark 
Sullivan, MO 63080 

(N) 
 
 
 
 
 
 
 
 
(N) 
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FIDELITY COMMUNICATIONS SERVICES I, Inc PSC MO. No 1 
  Section 28 
  3rd Revised Sheet 7 
  Cancels 2nd Revised Sheet 7 

Issued: February 23, 2009  Effective: March 5, 2009 
Issued By: Dave Beier, Vice President Regulatory 
 Fidelity Communications Services I, Inc 
 64 N. Clark 
 Sullivan, MO 63080 

 
DIRECTORY LISTINGS 
 
E. Rates 
 
          Monthly 
          Rates 
 Type of Listing 
  
 Non-published Telephone Number     $3.50                
 
 Non-Listed Telephone Number     $3.50     
 
 Additional (Extra) Listing – Business     $3.50      
 
 Additional (Extra) Listing – Residence    $3.50    
 
 Alternate Listing – Business      $3.50   
 
 Alternate Listing – Residence      $3.50   
 
 Duplicate Listing – Business      $3.50   
 
 Duplicate Listing – Residence     $3.50   
 
 Foreign Listing – Business      $3.50   
 
 Foreign Listing – Residence      $3.50   
 
 Office Hours – Business (per line)     $3.50   
 
 Office Hours – Residence (per line)     $3.50      
 
 
 
 
 
 
 
 
 
 

(I)

(I)

FILED 
Missouri Public 

Service Commission 
JC-2009-0615

CANCELLED 
July 1, 2011 

Missouri Public  
Service Commission 

JC-2011-0595



FIDELITY COMMUNICATIONS SERVICES I, Inc  PSC MO. No 1 
  Section 28 
  2nd Revised Sheet 7 
  Cancels 1st Revised Sheet 7 

Issued: April 25, 2005  Effective: May 25, 2005 
Issued By: Dave Beier, Vice President Regulatory 
 Fidelity Communications Services I, Inc 
 64 N. Clark 
 Sullivan, MO 63080 

 
DIRECTORY LISTINGS 
 
E. Rates 
 
          Monthly 
          Rates 
 Type of Listing 
  
 Non-published Telephone Number     $2.05                
 
 Non-Listed Telephone Number     $2.05   
 
 Additional (Extra) Listing – Business    $2.70    
 
 Additional (Extra) Listing – Residence    $2.00  
 
 Alternate Listing – Business      $2.70 
 
 Alternate Listing – Residence      $2.00 
 
 Duplicate Listing – Business      $2.70 
 
 Duplicate Listing – Residence     $2.00 
 
 Foreign Listing – Business      $2.05 
 
 Foreign Lis ting – Residence      $2.00 
 
 Office Hours – Business (per line)     $2.70 
 
 Office Hours – Residence (per line)     $2.00    
 
 
 
 
 
 
 
 
 
 

(T) 

(T) (N) 

CANCELLED 
March 5, 2009 
Missouri Public 

Service Commission 
JC-2009-0615



FIDELITY COMMUNICATIONS SERVICES I, Inc  PSC MO. No 1 
  Section 28 
  1st Revised Sheet 7 
  Cancels Original Sheet 7 

Issued: June 1, 2004  Effective: July 1, 2004 
Issued By: Dave Beier, Vice President Regulatory 
 Fidelity Communications Services I, Inc 
 64 N. Clark 
 Sullivan, MO 63080 

 
DIRECTORY LISTINGS 
 
E. Rates 
 
          Monthly 
          Rates 
 Type of Listing 
  
 Private Telephone Number (Non-published)    $2.05   (I) 
 
 Semi-Private Telephone Number or Non-Listed Number   NOT OFFERED 
 
 Additional (Extra) Listing – Business    $2.70   (I) 
 
 Additional (Extra) Listing – Residence    $2.00  
 
 Alternate Listing – Business      $2.70 
 
 Alternate Listing – Residence      $2.00 
 
 Duplicate Listing – Business      $2.70 
 
 Duplicate Listing – Residence     $2.00 
 
 Foreign Listing – Business      $2.05 
 
 Foreign Listing – Residence      $2.00 
 
 Office Hours – Business (per line)     $2.70 
 
 Office Hours – Residence (per line)     $2.00   (I) 
 
 
 
 
 
 
 
 
 
 



															



FIDELITY COMMUNICATIONS SERVICES I, Inc. PSC MO. No. 1 
  Section 29 
  20th Revised Sheet 1 
  Cancels 19th Revised Sheet 1 

Issued: February 28, 2014  Effective: April 1, 2014 
Issued By:  
 Jason Ross, Vice President-Legal 
 Fidelity Communications Services I, Inc. 
 64 N. Clark 
 Sullivan, MO 63080 

PROMOTIONS 
 

A. General 
 
From time to time, the Telephone Company may elect to offer special promotions to 
its customers.  These promotions will generally consist of a reduced price, a waiver 
of installation charges, or a free service with a purchase of another service. 

 
Any promotional waiver or discounted rate will apply only one time per customer for 
each service in any given wire center prefix during the course of the promotional 
period, subject to prior notification and approval by the Missouri Public Service 
Commission. 
 
Fidelity Communications Services I, Inc. will provide written notice to the 
Commission no less than ten (10) days prior to the beginning of each promotion 
period identifying the promotion and the exchanges within which the promotion will 
be offered.  If facilities permit, all residence and/or business customers will be offered 
the same opportunity to take advantage of the same   terms and conditions under the 
promotions in which to subscribe to residence or business services. 

 
B. Specific Promotion 

 
   

 
 
 
 
 
 
 
 
  

 
 
 
 
 
 
 
 
 
 
 
(D) Delete 

(D) 

Filed 
Missouri Public 

Service Commission 
JC-2014-0345

CANCELLED 
April 1, 2016 

Missouri Public 
Service Commission 

JC-2016-0239 



CANCELLED 
April 1, 2014 

Missouri Public  
Service Commission 

JC-2014-0345



FIDELITY COMMUNICATIONS SERVICES I, Inc. PSC MO. No. 1 
  Section 29 
  17th Revised Sheet 1 
  Cancels 16th Revised Sheet 1 

Issued: January 28, 2011  Effective: February 7, 2011 
Issued By:  
 Dave Beier, Vice President-Regulatory 
 Fidelity Communications Services I, Inc. 
 64 N. Clark 
 Sullivan, MO 63080 

PROMOTIONS 
 

A. General 
 
From time to time, the Telephone Company may elect to offer special promotions to 
its customers.  These promotions will generally consist of a reduced price, a waiver 
of installation charges, or a free service with a purchase of another service. 

 
Any promotional waiver or discounted rate will apply only one time per customer for 
each service in any given wire center prefix during the course of the promotional 
period, subject to prior notification and approval by the Missouri Public Service 
Commission. 
 
Fidelity Communications Services I, Inc. will provide written notice to the 
Commission no less than ten (10) days prior to the beginning of each promotion 
period identifying the promotion and the exchanges within which the promotion will 
be offered.  If facilities permit, all residence and/or business customers will be offered 
the same opportunity to take advantage of the same   terms and conditions under the 
promotions in which to subscribe to residence or business services. 

 
B. Specific Promotion 

 
1. During the promotional period of February 7 through March 31, 2011, all 
new business customers in the Rolla, Lebanon and Salem exchanges will 
receive a $25 VISA gift card when signing a 2-year contract for telephone service 
and internet service.  The customer must not have been a subscriber to the 
requested service within the past 60 days.   
 
2. During the promotional period of February 7 through March 31, 2011, all 
new residential phone customers in the Rolla, Lebanon and Salem exchanges 
will receive the first month of service at no charge.  The customer must not have 
been a subscriber to the requested service within the past 30 days.  The amount 
will be credited on the first month’s bill.  Customers choosing the Advantage, Just 
Perfect or Just Perfect Movie Lovers package will receive all services in the 
package at no charge for the first month.  Also, all applicable installation charges 
will be waived.  
 
3.  During the promotional period of February 7 through June 30, 2011, 
existing business customers in the Rolla exchange who are contacted by the 
Company or who contact the Company and request this promotion are eligible to 
receive a $10.00 invoice credit for any phone line (new or existing) for which they 
commit to a two year service contract.  The credit(s) will appear on the 
customer’s bill within two billing cycles after signing the contract.   

 
 

(N) 

(N) 

(N) 

(N) 

(N) 

(N) 

FILED  
Missouri Public  

Service Commission 
JC-2011-0390

Should be 18th Revised Sheet 1 
Cancels 17th Revised Sheet 1

CANCELED  
November 14, 2011 

Missouri Public  
Service Commission 

JC-2012-0206



FIDELITY COMMUNICATIONS SERVICES I, Inc. PSC MO. No. 1 
  Section 29 
  17th Revised Sheet 1 
  Cancels 16th Revised Sheet 1 

Issued: November 8, 2010  Effective: November 18, 2010 
Issued By:  
 Dave Beier, Vice President-Regulatory 
 Fidelity Communications Services I, Inc. 
 64 N. Clark 
 Sullivan, MO 63080 

PROMOTIONS 
 

A. General 
 
From time to time, the Telephone Company may elect to offer special 
promotions to its customers.  These promotions will generally consist of a 
reduced price, a waiver of installation charges, or a free service with a 
purchase of another service. 

 
Any promotional waiver or discounted rate will apply only one time per 
customer for each service in any given wire center prefix during the course of 
the promotional period, subject to prior notification and approval by the 
Missouri Public Service Commission. 
 
Fidelity Communications Services I, Inc. will provide written notice to the 
Commission no less than ten (10) days prior to the beginning of each 
promotion period identifying the promotion and the exchanges within which 
the promotion will be offered.  If facilities permit, all residence and/or business 
customers will be offered the same opportunity to take advantage of the same   
terms and conditions under the promotions in which to subscribe to residence 
or business services. 

 
B. Specific Promotion 

 
1. During the promotional period of November 18 through December 
31, 2010, all new residential phone customers in the Rolla, Lebanon and 
Salem exchanges will receive the first month of service at no charge.  The 
customer must not have been a subscriber to the requested service within 
the past 30 days.  The amount will be credited on the first month’s bill.  
Customers choosing the Advantage, Just Perfect or Just Perfect Movie 
Lovers package will receive all services in the package at no charge for 
the first month.  Also, all applicable installation charges will be waived.  

 
 
 
 
 
 
 
 
 
 

(N) 

(N) 

FILED  
Missouri Public  

Service Commission 
JC-2011-0235 

CANCELLED  
February 7, 2011  
Missouri Public  

Service Commission 
JC-2011-0390



FIDELITY COMMUNICATIONS SERVICES I, Inc. PSC MO. No. 1 
  Section 29 
  16th Revised Sheet 1 
  Cancels 15th Revised Sheet 1 

Issued: September 3, 2010  Effective: September 13, 2010 
Issued By:  
 Dave Beier, Vice President-Regulatory 
 Fidelity Communications Services I, Inc. 
 64 N. Clark 
 Sullivan, MO 63080 

PROMOTIONS 
 

A. General 
 
From time to time, the Telephone Company may elect to offer special 
promotions to its customers.  These promotions will generally consist of a 
reduced price, a waiver of installation charges, or a free service with a 
purchase of another service. 

 
Any promotional waiver or discounted rate will apply only one time per 
customer for each service in any given wire center prefix during the course of 
the promotional period, subject to prior notification and approval by the 
Missouri Public Service Commission. 
 
Fidelity Communications Services I, Inc. will provide written notice to the 
Commission no less than ten (10) days prior to the beginning of each 
promotion period identifying the promotion and the exchanges within which 
the promotion will be offered.  If facilities permit, all residence and/or business 
customers will be offered the same opportunity to take advantage of the same   
terms and conditions under the promotions in which to subscribe to residence 
or business services. 

 
B. Specific Promotion 

 
1. During the promotional period of March 20 through June 30, 2009, 
all new business phone customers in the Lebanon and Salem exchanges 
will receive the first month of service for all their lines, at no charge.  To 
receive the first month of service at no charge, the customer must not 
have disconnected the requested Fidelity services within 60 days of 
signing up.  The amount will be credited on the first month’s bill.  Also, all 
applicable installation charges will be waived.   
 
2. During the promotional period of September 15 through October 
15, 2010, all new residential phone customers in the Rolla exchange will 
receive the first month of service at no charge.  The customer must not 
have been a subscriber to the requested service within the past 30 days.  
The amount will be credited on the first month’s bill.  Customers choosing 
the Advantage, Just Perfect or Just Perfect Movie Lovers package will 
receive all services in the package at no charge for the first month.  Also, 
all applicable installation charges will be waived.  

 
 

(N) 

(N) 

FILED  
Missouri Public  

Service Commission 
JC-2011-0117

CANCELLED 
November 18, 2010 

Missouri Public 
Service Commission 

JC-2011-0235 



FIDELITY COMMUNICATIONS SERVICES I, Inc. PSC MO. No. 1 
  Section 29 
  15th Revised Sheet 1 
  Cancels 14th Revised Sheet 1 

Issued: March 10, 2009  Effective: March 20, 2009 
Issued By:  
 Dave Beier, Vice President-Regulatory 
 Fidelity Communications Services I, Inc. 
 64 N. Clark 
 Sullivan, MO 63080 

PROMOTIONS 
 

A. General 
 
From time to time, the Telephone Company may elect to offer special 
promotions to its customers.  These promotions will generally consist of a 
reduced price, a waiver of installation charges, or a free service with a 
purchase of another service. 

 
Any promotional waiver or discounted rate will apply only one time per 
customer for each service in any given wire center prefix during the course of 
the promotional period, subject to prior notification and approval by the 
Missouri Public Service Commission. 
 
Fidelity Communications Services I, Inc. will provide written notice to the 
Commission no less than ten (10) days prior to the beginning of each 
promotion period identifying the promotion and the exchanges within which 
the promotion will be offered.  If facilities permit, all residence and/or business 
customers will be offered the same opportunity to take advantage of the same   
terms and conditions under the promotions in which to subscribe to residence 
or business services. 

 
B. Specific Promotion 

 
1. During the promotional period of March 20 through June 30, 2009, 
all new business phone customers in the Lebanon and Salem exchanges 
will receive the first month of service for all their lines, at no charge.  To 
receive the first month of service at no charge, the customer must not 
have disconnected the requested Fidelity services within 60 days of 
signing up.  The amount will be credited on the first month’s bill.  Also, all 
applicable installation charges will be waived.   

 
 
 
 
 
 
 
 
 

(N) 

(N) 

FILED 
Missouri Public 

Service Commission 
JC-2009-0642

CANCELLED  
September 13, 2010 

Missouri Public  
Service Commission 

JC-2011-0117 



FILED 
Missouri Public 

Service Commission

CANCELLED 
March 20, 2009 
Missouri Public 

Service Commission 
JC-2009-0642



FIDELITY COMMUNICATIONS SERVICES I, Inc. PSC MO. No. 1 
  Section 29 
  13th Revised Sheet 1 
  Cancels 12th Revised Sheet 1 

Issued: November 9, 2007  Effective: November 19, 2007 
Issued By:  
 Dave Beier, Vice President-Regulatory 
 Fidelity Communications Services I, Inc. 
 64 N. Clark 
 Sullivan, MO 63080 

PROMOTIONS 
 

A. General 
 
From time to time, the Telephone Company may elect to offer special 
promotions to its customers.  These promotions will generally consist of a 
reduced price, a waiver of installation charges, or a free service with a 
purchase of another service. 

 
Any promotional waiver or discounted rate will apply only one time per 
customer for each service in any given wire center prefix during the course of 
the promotional period, subject to prior notification and approval by the 
Missouri Public Service Commission. 
 
Fidelity Communications Services I, Inc. will provide written notice to the 
Commission no less than ten (10) days prior to the beginning of each 
promotion period identifying the promotion and the exchanges within which 
the promotion will be offered.  If facilities permit, all residence and/or business 
customers will be offered the same opportunity to take advantage of the same   
terms and conditions under the promotions in which to subscribe to residence 
or business services. 

 
B. Specific Promotion 

 
1. During the promotional period of November 19 through December 
31, 2007, all new residential phone or bundled package (Advantage, Just 
Perfect, Just Perfect Movie Lovers) customers in the Lebanon, Rolla and 
Salem exchanges will receive a $25 Wal-Mart gift card.  To receive the 
$25 Wal-Mart gift card, the customer must not have disconnected Fidelity 
services within 60 days of signing up.  Customer must be current on all 
Fidelity accounts to be eligible for the gift card.  Limit of one $25 Wal-Mart 
gift card per household. 

 
 
 
 
 
 
 
 
 
 

(N) 

(N) 

FILED 
Missouri Public 

Service Commission

CANCELLED 
August 3, 2008 
Missouri Public 

Service Commission



FIDELITY COMMUNICATIONS SERVICES I, Inc. PSC MO. No. 1 
  Section 29 
  12th Revised Sheet 1 
  Cancels 11th Revised Sheet 1 

Issued: July 18, 2006  Effective: July 28, 2006 
Issued By:  
 Dave Beier, Vice President-Regulatory 
 Fidelity Communications Services I, Inc. 
 64 N. Clark 
 Sullivan, MO 63080 

PROMOTIONS 
 

A. General 
 
From time to time, the Telephone Company may elect to offer special 
promotions to its customers.  These promotions will generally consist of a 
reduced price, a waiver of installation charges, or a free service with a 
purchase of another service. 

 
Any promotional waiver or discounted rate will apply only one time per 
customer for each service in any given wire center prefix during the course of 
the promotional period, subject to prior notification and approval by the 
Missouri Public Service Commission. 
 
Fidelity Communications Services I, Inc. will provide written notice to the 
Commission no less than ten (10) days prior to the beginning of each 
promotion period identifying the promotion and the exchanges within which 
the promotion will be offered.  If facilities permit, all residence and/or business 
customers will be offered the same opportunity to take advantage of the same   
terms and conditions under the promotions in which to subscribe to residence 
or business services. 

 
B. Specific Promotion 

 
1. Fidelity Communications Services I, Inc. will be offering a waiver of  

installation charges to new business subscribers in the Lebanon exchange  
from the effective date of this tariff through December 31, 2006.                                       

 
 
 
 
 
 
 
 
 
 

(N) 

(N) 

CANCELLED 
November 19, 2007 

Missouri Public 
Service Commission



FIDELITY COMMUNICATIONS SERVICES I, Inc. PSC MO. No. 1 
  Section 29 
  11th Revised Sheet 1 
  Cancels 10th Revised Sheet 1 

Issued: December 22, 2005  Effective: January 1, 2006 
Issued By:  
 Dave Beier, Vice President-Regulatory 
 Fidelity Communications Services I, Inc. 
 64 N. Clark 
 Sullivan, MO 63080 

PROMOTIONS 
 

A. General 
 
From time to time, the Telephone Company may elect to offer special 
promotions to its customers.  These promotions will generally consist of a 
reduced price, a waiver of installation charges, or a free service with a 
purchase of another service. 

 
Any promotional waiver or discounted rate will apply only one time per 
customer for each service in any given wire center prefix during the course of 
the promotional period, subject to prior notification and approval by the 
Missouri Public Service Commission. 
 
Fidelity Communications Services I, Inc. will provide written notice to the 
Commission no less than ten (10) days prior to the beginning of each 
promotion period identifying the promotion and the exchanges within which 
the promotion will be offered.  If facilities permit, all residence and/or business 
customers will be offered the same opportunity to take advantage of the same   
terms and conditions under the promotions in which to subscribe to residence 
or business services. 

 
B. Specific Promotion 

 
Fidelity Communications Services I, Inc. will be offering the following             
promotion to new subscribers in the Rolla exchange from the effective date of this  
tariff through June 30, 2006.                                                                                      (T) 
 
1. Waiver of installation charges 

 
 
 
 
 
 
 
 
 
 

July 28, 2006



FIDELITY COMMUNICATIONS SERVICES Ι, Inc.                     PSC MO. No. 1 
                                Section 29 

           10th Revised Sheet 1 
Cancels 9thRevised Sheet 1 

          
PROMOTIONS   
 
A. General    
 

From time to time, the Telephone Company may elect to offer special promotions 
to its customers.  These promotions will generally consist of a reduced price, a 
waiver of installation charges, or a free service with a purchase of another 
service.     

 
Any promotional waiver or discounted rate will apply only one time per customer 
for each service in any given wire center prefix during the course of the 
promotional period, subject to prior notification and approval by the Missouri 
Public Service Commission.      

 
Fidelity Communications Services Ι, Inc. will provide written notice to the 
Commission no less than ten (10) days prior to the beginning of each promotion 
period identifying the promotion and the exchanges within which the promotion 
will be offered.  If facilities permit, all residence and / or business customers will 
be offered the same opportunity to take advantage of the same terms and 
conditions under the promotions in which to subscribe to residence or business 
services.      

 
B. Specific Promotion   
 

Fidelity Communications Services Ι, Inc. will be offering the following promotion 
to new subscribers in  the Rolla exchange from the effective date of this tariff 
through December 31, 2005.          (T) 

 
1. Waiver of installation charges. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
Issued: June 21, 2005                                                                                  Effective: July 1,  2005  
Issued By:                               Dave Beier, Vice President-Regulatory 

Fidelity Communications Services Ι, Inc. 
64 N. Clark 

Sullivan, MO 63080 
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9th Revised Sheet 1 
Cancels 8th Revised Sheet 1 

 
 

PROMOTIONS 
 

A. GENERAL 
 

From time to time, the Telephone Company may elect to offer special promotions to 
its customers.  These promotions will generally consist of a reduced price, a waiver of 
installation charges, or a free service with a purchase of another service. 
 
Any promotional waiver or discounted rate will apply only one time per customer for each  
service in any given wire center prefix during the course of the promotional period, 
subject to prior notification and approval by the Missouri Public Service Commission.  
 
Fidelity Communications Services I, Inc. will provide written notice to the Commission no 
less than ten (10) days prior to the beginning of each promotion period identifying the 
promotion and the exchanges within which the promotion will be offered.  If facilities 
permit, all residence and/or business customers will be offered the same opportunity to 
take advantage of the same terms and conditions under the promotions in which to 
subscribe to residence or business services. 

 
B. Specific Promotion 
 

Fidelity Communications Services I, Inc. will be offering the following promotion to new 
subscribers from the effective date of this tariff through June 30, 2005.  
 
1. Waiver of installation charges.  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Issued: December 22, 2004                                                                 Effective: January 1, 2005  
Issued By:                               Dave Beier, Vice President - Regulatory 

Fidelity Communications Services Ι, Inc. 
64 N. Clark 

Sullivan, MO 63080 

(T) 
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  Cancels 7th Revised Sheet 1 

Issued: June 1, 2004  Effective: July 1, 2004 
Issued By: Dave Beier, Vice President-Regulatory 
 Fidelity Communications Services I, Inc. 
 64 N. Clark 
 Sullivan, MO 63080 

PROMOTIONS 
 

A. General 
 
From time to time, the Telephone Company may elect to offer special 
promotions to its customers.  These promotions will generally consist of a 
reduced price, a waiver of installation charges, or a free service with a 
purchase of another service. 

 
Any promotional waiver or discounted rate will apply only one time per 
customer for each service in any given wire center prefix during the course of 
the promotional period, subject to prior notification and approval by the 
Missouri Public Service Commission. 
 
Fidelity Communications Services I, Inc. will provide written notice to the 
Commission no less than ten (10) days prior to the beginning of each 
promotion period identifying the promotion and the exchanges within which 
the promotion will be offered.  If facilities permit, all residence and/or business 
customers will be offered the same opportunity to take advantage of the same   
terms and conditions under the promotions in which to subscribe to residence 
or business services. 

 
B. Specific Promotion 

 
Fidelity Communications Services I, Inc. will be offering the following             
promotion to new subscribers from the effective date of this tariff through              (T)  
December 31, 2004.                                                                                                 (T)  
 
1. Waiver of installation charges 

 
 
 
 
 
 
 
 
 
 



												



												



								



										



											



					



										



						



								

CANCELLED  
June 6, 2010 

Missouri Public  
Service Commission 

JC-2010-0635



						



													



																			

CANCELLED 
March 5, 2009 
Missouri Public 

Service Commission 
JC-2009-0615



LATE PAYMENT AND RETURNED CHECK CHARGE 

A. General 

B.   Charges

C. Conditions 

PAY BY PHONE CONVENIENCE FEE 

FILED  
Missouri Public  

Service Commission 
JC-2015-0086 

 

CANCELLED 
May 8, 2017 

Missouri Public  
Service Commission 

JC-2017-0225



FIDELITY COMMUNICATIONS SERVICES I, Inc. PSC MO. No. 1 
  Section 34 
  3rd Revised Sheet 1 
  Cancels 2nd Revised Sheet 1 

Issued:  February 28, 2014  Effective: April 1, 2014 
Issued By: Jason Ross, Vice President – Legal 
 Fidelity Communications Services I, Inc. 
 64 N. Clark  
 Sullivan, MO 63080 

 
LATE PAYMENT AND RETURNED CHECK CHARGE 
 
A. General 
 

Bills are due as specified on the bill and may be paid at the Business Offices of the 
Company or at any agency authorized to receive such payments.  All bills paid after the 
due date specified on the bill shall have a service charge of $6.00 added.  Failure to 
receive a bill does not relieve the subscriber of the responsibility for payment in 
accordance with the provisions set forth herein. 
 
A Returned Check Charge will be applied for each customer check returned by the bank 
for insufficient funds, unable to locate account, account closed, balance held, drawn 
against uncollected funds, two signatures required, account garnished, endorsement 
incorrect or payment stopped.  These charges are to compensate for the additional 
administrative expenses associated with these accounts.   

 
B.   Charges                    Nonrecurring 
                       Charges 
  1.  Late Payment Charge 
        Residence or Business………………………………..…               $  6.00 
  2. Returned Check Charge, Residence or Business… …        $25.00    
 

C. Conditions 
 

1. The Late Payment Charge applies to all bills paid after the due date 
specified on the bill.  

2.       The Returned Check Charge applies for each returned check. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(N) New text 
(T) Change in text 
(R) Rate reduction 

(R) 

(N) 

(T) 

(T) 

Filed 
Missouri Public 

Service Commission 
JC-2014-0346

CANCELED  
OCtober 1, 2014  
Missouri Public  

Service Commission 
JC-2015-0086



FIDELITY COMMUNICATIONS SERVICES I, Inc. PSC MO. No. 1 
  Section 34 
  1st Revised Sheet 1 
  Cancels Original Sheet 1 

Issued:  January 19, 2009  Effective: February 18, 2009 
Issued By: Dave Beier, VP – Regulatory 
 Fidelity Communications Services I, Inc. 
 64 N. Clark  
 Sullivan, MO 63080 

 
LATE PAYMENT AND RETURNED CHECK CHARGE 
 
A. General 
 

 A Late Payment Charge will be applied to each customer’s account receiving a 
disconnect notice.  A Returned Check Charge will be applied for each customer check 
returned by the bank for insufficient funds, unable to locate account, account closed, 
balance held, drawn against uncollected funds, two signatures required, account 
garnished, endorsement incorrect or payment stopped.  These charges are to 
compensate for the additional administrative expenses associated with these accounts.   

 
B.   Charges                    Nonrecurring 
                       Charges 
  1.  Late Payment Charge 
        Residence or Business………………………………..…               $  2.00 
  2. Returned Check Charge, Residence or Business… …        $30.00    
 

C. Conditions 
 

1.       The Late Payment Charge applies each time a customer’s      
            account is mailed a disconnect notice. 
2.       The Returned Check Charge applies for each returned check. 
3.       See Discontinuance of Service section in this tariff. 

 
 

(I) 

FILED 
Missouri Public 

Service Commission 
JC-2009-0523

CANCELLED 
January 01, 2011 
Missouri Public 

Service Commission 
JC-2011-0315 



									

CANCELLED 
February 18, 2009 

Missouri Public 
Service Commission 

JC-2009-0523



												



												



							



FIDELITY COMMUNICATION SERVICES Ι, Inc.                     PSC MO. No. 1 
  Section 36 
  3rd Revised Sheet 13 
  Cancels 2nd Revised Sheet 13 

Issued:  March 28, 2005                                                                           Effective:  April 27, 2005 
Issued By: Dave Beier, Vice President-Regulatory 
 Fidelity Communications Services I, Inc. 
 64 N. Clark  
 Sullivan, MO  63080 

INTEGRATED SERVICES DIGITAL NETWORKS 
 
A. RATES AND CHARGES (Cont’d) 

 
1. Rates and Charges for ISDN Service are as follows: 

 
a.   BRI-Base Rate Interface including standard features and functions, each 

All  All     
Exchanges Exchanges 

 
NRC  Monthly 

 
   Residence    $110.00 $ 35.00   
   Business    $110.00 $ 45.00 
 

b. PRI-Primary Rate Interface, one-way, including standard features and functions, 
each 

 
  

All    All Exchanges Rolla 
Exchanges   Except Rolla Exchange 
 
NRC    Monthly  Monthly     

  Month to Month  $300.00   $600.00  $500.00 (R)  
  1 Year Contract  $250.00   $550.00  $450.00 (R) 
  3-5 Year Contract  $200.00   $500.00  $400.00 (R) 
 

c. Change Charges NRC     
 
1.) Changes made to a DSL, per order $  20.00       
2.) Feature changes, per order  $  15.00  

 
d. PRI-Primary Rate Interface, two-way, including standard features and functions, 

each 
  

All  All Exchanges Rolla  
Exchanges Except Rolla  Exchange 
 
NRC  Monthly  Monthly  

  Month to Month  $300.00 $600.00  $550.00  (R)       
  1 Year Contract  $250.00 $550.00  $500.00  (R)       
  3-5 Year Contract  $200.00 $500.00  $450.00  (R)       
 
* Customers who cancel service prior to the expiration of their contact term will be liable 

for the number of months remaining on the contract times the monthly charge. 
 
 

(T) 
(T) 

(T) 
(T) 
(T) 
(T) 
 

(T) 
(T) 

  (T) 
  (T) 

(T) 
(T) 
(T) 
(T) 
 

 (T) 
 (T) 

          (T) 

December 1, 2006
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                Section 36 

2nd Revised Sheet 13 
Cancels 1st Revised Sheet 13 

 
 

INTEGRATED SERVICES DIGITAL NETWORKS 
 

A. RATES AND CHARGES (Cont’d) 
 

1. Rates and Charges for ISDN Service are as follows: 
 

a. BRI-Base Rate Interface including standard features and functions, each 
 

NRC  Monthly 
 

   Residence     $110.00 $ 35.00 
   Business     $110.00 $ 45.00 
 

b. PRI-Primary Rate Interface, one-way,  including standard features and 
functions, each 

 
NRC  Monthly 

 
   6 Month Contract    $300.00 $600.00 
   3 Year Contract    $250.00 $550.00 
   5 Year Contract    $200.00 $500.00 
 

c. Change Charges 
 

1.) Changes made to a DSL, per order $  20.00 N/A 
2.) Feature changes, per order  $  15.00 N/A 

 
d. PRI-Primary Rate Interface, two-way, including standard features and 

functions, each 
 

NRC  Monthly 
 
   6 Month Contract    $300.00 $600.00 
   3 Year Contract    $250.00 $550.00 
   5 Year Contract    $200.00 $500.00 
 
 
 
* Customers who cancel service prior to the expiration of their contact term will be liable 

for the number of months remaining on the contract times the monthly charge. 
 
 
 
 
 
Issued: August 22, 2003                                                                 Effective: September 21, 2003  
Issued By:                               Dave Beier, Vice President - Regulatory 

Fidelity Communications Services ?, Inc. 
64 N. Clark 

Sullivan, MO 63080 

 

  

 
(N) 
(N) 
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FIDELITY COMMUNICATIONS SERVICES I, Inc.  PSC MO. No. 1 
  Section 38 
  2nd Revised Sheet 5 
  Cancels 1st Revised Sheet 5  
  

Issued: June 21, 2005  Effective: July 1, 2005 
Issued By: Dave Beier, Vice President Regulatory 
 Fidelity Communications Services I, Inc 
 64 N. Clark 
 Sullivan, MO 63080 

PAYPHONE SERVICE  
 
F. Rates and Charges 
 

1. Exchange Access Line 
 
Instrument Implemented Payphone 
Service, 2-way Service   $26.00  (I)   

 
 2. Features and Functions     Monthly Rate  NRC 
 
  Answer Supervision     $2.00 
  Special Number Assignment      $5.00 
  Selective Class of Call Screening    $2.00 
 

3.      A local message from Customer Provided Payphone Service served by a  
given exchange is a completed local call originating at such service and 
terminating at any service, which may be called without a toll charge. 

 
4. Installation Charges, as specified elsewhere in this Tariff, apply in addition  

to other charges specified for Instrument Implemented Payphone Service. 
 

5.      Where Custom Calling Service is desired, the charges as specified in the  
Appropriate Sections of this Tariff are applicable for Instrument 
Implemented Payphone Service. 

 
6.      Rates and Charges contemplate a normal business exchange access line  

Service installation. 
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FIDELITY COMMUNICATIONS SERVICES I, Inc.  PSC MO. No. 1 
  Section 38 
  Ist Revised Sheet 5 
  Cancels Original Sheet 5  
  

Issued: June 1, 2004  Effective: July 1, 2004 
Issued By: Dave Beier, Vice President Regulatory 
 Fidelity Communications Services I, Inc 
 64 N. Clark 
 Sullivan, MO 63080 

PAYPHONE SERVICE  
 
F. Rates and Charges 
 

1. Exchange Access Line 
 
Instrument Implemented Payphone 
Service, 2-way Service   $24.50  (I)   

 
 2. Features and Functions    Monthly Rate  NRC 
 
  Answer Supervision     $2.00 
  Special Number Assignment      $5.00 
  Selective Class of Call Screening   $2.00 
 

3.      A local message from Customer Provided Payphone Service served by a  
given exchange is a completed local call originating at such service and 
terminating at any service, which may be called without a toll charge. 

 
4. Installation Charges, as specified elsewhere in this Tariff, apply in addition  

to other charges specified for Instrument Implemented Payphone Service. 
 

5.      Where Custom Calling Service is desired, the charges as specified in the  
Appropriate Sections of this Tariff are applicable for Instrument 
Implemented Payphone Service. 

 
6.      Rates and Charges contemplate a normal business exchange access line  

Service installation. 
 
  

 
 

 
 
 
 
 
 
 
________________________________________________________________ 
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________________________________________________________________________________  
Issued: September 19, 2005           Effective: October 19, 2005 
Issued By: Dave Beier, Vice President - Regulatory 

Fidelity Communications Services Ι, Inc. 
64 N. Clark  

Sullivan, MO 63080 

Section 39 
1st Revised Sheet 1  

Cancels Original Sheet 1 
 

ENHANCED BUSINESS SERVICES AND CENTREX SERVICES 
 
A. GENERAL 
 

Enhanced Business Services (EBS) is a service offering enhanced features on Business 
One Party Touch Tone Local Exchange Service.  The service is limited to customers with a 
minimum of two access lines.  
 
Centrex Service is an optional communications system arrangement offering central office 
based features similar to those found in a minimum of two and a maximum of 500 access 
lines at a single location.  Centrex Basic Service consists of an access line, Touch-Tone 
capability and the capability of using ISDN handsets. 

 
B. CONDITIONS 

 
1. Enhanced Business Services is offered in two different versions:   

a.   EBS Ι - offered to customers with 2 – 6 lines. 
  b. EBS ΙΙ - offered to customers with 2 – 500 lines.    

 
2. Customer premise equipment must be compatible with the services and equipment 

provided by the Company.  
 
3. The minimum charge for Enhanced Business Services and Centrex Services shall be 

one month.   
 

4. Any combination of Enhanced Business Services features listed in paragraph C. may 
be added to access lines with an EBS group with the following exceptions: 

  a. Call Waiting and Busy Call Forward are mutually exclusive.  Both services 
   can not be available on the same line.  
  b. Enhanced Business Services features can only be added in accordance  
   with the availability identified for each feature for the particular EBS  
   service subscribed to (i.e. EBS-Ι or EBS-ΙΙ). 
  c. Abbreviated Dialing Features have the following limitations: 

1. Long Speed Calling and Short Speed Calling are mutually exclusive for 
a given EBS line.  Only one of the two services can be subscribed to.    

  2. Long Speed Calling and Group Speed Calling or Convenience  
   Calling are mutually exclusive for a given EBS line.  Only one of  
   these services can be subscribed to.  However, Group Speed  
   Calling or Convenience Calling and Short Speed Calling can be  
   subscribed to simultaneously.     

(N)

(N)

(T)

(T)
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Issued: September 19, 2005           Effective: October 19, 2005 
Issued By: Dave Beier, Vice President - Regulatory 

Fidelity Communications Services Ι, Inc. 
64 N. Clark  

Sullivan, MO 63080 

Section 39 
1st Revised Sheet 2  

Cancels Original Sheet 2 
 

ENHANCED BUSINESS SERVICES AND CENTREX SERVICES (Cont’d) 
 
C. DESCRIPTION OF SERVICE FEATURES  

 
 1. Basic Features   

a. Direct Inward Dialing (EBS-Ι / EBS-ΙΙ / Centrex) – Calls to individual EBS and 
Centrex lines maybe dialed directly to the line from an outside line.  

  b. Direct Outward Dialing:  
   1. EBS-Ι - Calls to outside lines may be dialed using the standard  
    calling sequence.  

2. EBS-ΙΙ and Centrex - Calls to outside lines may be dialed by dialing 9 
and the standard calling sequence.   

c.       Station to Station Dialing (EBS-ΙΙ / Centrex) – This feature allows a                  
            subscriber to complete a call to other lines within the same group by    
            dialing the last one to four digits of the line number. The customer  
 selects the number of digits to be dialed.   

  
2. Add-on Features   

a. Busy Transfer (EBS-Ι / EBS-ΙΙ / Centrex) - Allows calls routed to a busy    
                              station to be rerouted automatically to another station within the group. 

b. Call Forwarding (EBS-I / EBS-II / Centrex) – Allows a station user to have 
incoming calls to his station automatically forwarded to a predetermined 
telephone number.  Three (3) types of Call Forwarding are available:  Call 
Forward Universal, which re-routes incoming calls to another telephone 
number; Call Forward Busy, which directs incoming calls to a busy station to 
be forwarded to a designated station or attendant; and Call Forward Don’t 
Answer, which routes incoming calls to another designated station or 
attendant if the called station does not answer within a specified time.  The 
Call Forward customer is responsible for payment of all charges (e.g. toll 
charges) for each call between his Call Forwarding-equipped telephone and 
the telephone to which the call is being forwarded.  Call Forwarding-Remote 
Activation permits the Call Forward Universal subscribers who are traveling, 
the ability to activate, change, or deactivate their Call Forward service from 
anywhere in the town, state or country.   

c. Call Hold (EBS-Ι / EBS-ΙΙ / Centrex) – This feature allows a subscriber to  
   place an established call on hold freeing the subscriber’s line to originate  
   another call, use call pickup, retrieve a waiting call, or return to a   
   previously held call. 

d. Call Pickup (EBS-Ι / Centrex) – Allows the subscriber to answer any ringing 
phone within the group by dialing a code. 

e. Call Pickup Group (EBS -ΙΙ / Centrex) – This feature allows the subscriber to 
answer a call to an unattended station in the same call pickup group.  With 
EBS-ΙΙ a customer can establish up to 50 call pickup groups within the 
subscriber’s total call group.  Each line can belong to only one call pickup 
group and can only answer calls to other lines within that pickup group. 

(T)

(T)

(T)

(T)
(T)
(T)

(T)

(T)

(T)

(T)

(N)
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FIDELITY COMMUNICATIONS SERVICES Ι, Inc.                                          PSC MO. No. 1 

________________________________________________________________________________  
Issued: November 3, 2005           Effective: December 3, 2005 
Issued By: Dave Beier, Vice President - Regulatory 

Fidelity Communications Services Ι, Inc. 
64 N. Clark  

Sullivan, MO 63080 

Section 39 
2nd Revised Sheet 3  

Cancels 1st Revised Sheet 3 
 
ENHANCED BUSINESS SERVICES AND CENTREX SERVICES – (Cont’d) 
 
C. DESCRIPTION OF SERVICE FEATURES (Cont’d)  

 
2. Add-on Features  (Cont’d) 
 

f. Call Transfer (EBS-Ι / EBS-ΙΙ / Centrex) – Allows a subscriber to transfer a call  
to another line either within or outside the customer group. 

g. Call Waiting (EBS-Ι / EBS-ΙΙ / Centrex) – Alerts a subscriber who is using his 
EBS line that another call is waiting his line that another call is waiting.  
Audible ringback is returned to the calling party instead of a busy tone.  This 
feature also allows the subscriber to dial a code before placing a call to cancel 
Call Waiting for the duration of that call.  Once the call has been terminated 
the Call Waiting feature is automatically reactivated. 

h. Directory Number Hunt (EBS-Ι/ EBS-ΙΙ / Centrex) – Permits incoming calls to 
be switched to an idle line based upon a predesignated hunting sequence. 

i. Distinctive Ringing (EBS-Ι / EBS-ΙΙ / Centrex) – Provides the subscriber with 
different ringing patterns for calls originating inside or outside the customer 
group.  In addition a different signal is provided on Call Waiting, if the 
customer subscribes, for calls originating inside or outside the customer 
group. 

j. Don’t Answer Transfer (EBS-Ι / EBS-ΙΙ / Centrex) – Automatically transfers 
terminating calls encoutnering no answer to a predesignated line within the 
group if the call is not answered within the group if the call is not answered 
within a preselected number (two to ten) of ring cycles.   

k. Intercom (EBS-Ι / Centrex) – Allows the subscriber to dial other lines in the 
EBS group by dialing the pound sign (#) and a single digit. 

l. Restricted Station Options (EBS-Ι / EBS-ΙΙ / Centrex) – Allows the subscriber 
to predesignate limitations on incoming and outgoing calls to/from a line.  
Incoming calls may e restricted to calls from the group.  Each line may have 
two different levels of outgoing restrictions. Outgoing restrictions might include 
group only, local calling only, intraLATA calling only, or interLATA calling only, 
for example.  Limitations may apply and specific restrictions desired must be 
discussed with the Telephone Company.  Each requested restriction is 
counted as a separate basic feature. 

m. Three Way Conference Calling (EBS-Ι / EBS-ΙΙ / Centrex) – This feature 
allows an EBS subscriber to form a three-way conference call with two other 
parties, located either within or outside the group. 

n. Multiple Directory Number – Allows a single Centrex line to have up to three 
(3) telephone numbers associated to the primary directory number while 
allowing only one call path. 

o. Secondary Directory Number – Directory number not associated with a line,            
but assigned for use with priority hunting.                                                                                
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FIDELITY COMMUNICATIONS SERVICES Ι, Inc.                                          PSC MO. No. 1 

________________________________________________________________________________  
Issued: September 19, 2005           Effective: October 19, 2005 
Issued By: Dave Beier, Vice President - Regulatory 

Fidelity Communications Services Ι, Inc. 
64 N. Clark  

Sullivan, MO 63080 

Section 39 
1st Revised Sheet 3  

Cancels Original Sheet 3 
 
ENHANCED BUSINESS SERVICES AND CENTREX SERVICES – (Cont’d) 
 
C. DESCRIPTION OF SERVICE FEATURES (Cont’d)  

 
2. Add-on Features  (Cont’d) 
 

f. Call Transfer (EBS-Ι / EBS-ΙΙ / Centrex) – Allows a subscriber to transfer a call  
to another line either within or outside the customer group. 

g. Call Waiting (EBS-Ι / EBS-ΙΙ / Centrex) – Alerts a subscriber who is using his 
line that another call is waiting his line that another call is waiting.  Audible 
ringback is returned to the calling party instead of a busy tone.  This feature 
also allows the subscriber to dial a code before placing a call to cancel Call 
Waiting for the duration of that call.  Once the call has been terminated the 
Call Waiting feature is automatically reactivated. 

h. Directory Number Hunt (EBS-Ι / EBS-ΙΙ / Centrex) – Permits incoming calls to 
be switched to an idle line based upon a predesignated hunting sequence. 

i. Distinctive Ringing (EBS-Ι / EBS-ΙΙ / Centrex) – Provides the subscriber with 
different ringing patterns for calls originating inside or outside the customer 
group.  In addition a different signal is provided on Call Waiting, if the 
customer subscribes, for calls originating inside or outside the customer 
group. 

j. Don’t Answer Transfer (EBS-Ι / EBS-ΙΙ / Centrex) – Automatically transfers 
terminating calls encountering no answer (within a preselected number of ring 
cycles) to a predesignated line within the group.  

k. Intercom (EBS-Ι / Centrex) – Allows the subscriber to dial other lines in the 
group by dialing the pound sign (#) and a single digit. 

l. Restricted Station Options (EBS-Ι / EBS-ΙΙ / Centrex) – Allows the subscriber 
to predesignate limitations on incoming and outgoing calls to/from a line.  
Incoming calls may e restricted to calls from the group.  Each line may have 
two different levels of outgoing restrictions. Outgoing restrictions might include 
group only, local calling only, intraLATA calling only, or interLATA calling only, 
for example.  Limitations may apply and specific restrictions desired must be 
discussed with the Telephone Company.  Each requested restriction is 
counted as a separate basic feature. 

m. Three Way Conference Calling (EBS-Ι / EBS-ΙΙ / Centrex) – This feature 
allows a subscriber to form a three-way conference call with two other parties, 
located either within or outside the group. 

n.   Multiple Directory Number – Allows a single Centrex line to have up to three 
(3) telephone numbers associated to the primary directory number while 
allowing only one call path. 

 
 
 
 

 

(T)

(T)

(T)
(T)

(T)

(T)
(T)

(T)

(T)

(T)

(T)

(T)
(T)

(T)

(T)
(T)

(N)

(N)

(T)

(T)

(T)

(T)



														



FIDELITY COMMUNICATIONS SERVICES Ι, Inc.                                          PSC MO. No. 1 

________________________________________________________________________________  
Issued: September 19, 2005           Effective: October 19, 2005 
Issued By: Dave Beier, Vice President - Regulatory 

Fidelity Communications Services Ι, Inc. 
64 N. Clark  

Sullivan, MO 63080 

Section 39 
1st Revised Sheet 4  

Cancels Original Sheet 4 
 

ENHANCED BUSINESS SERVICES AND CENTREX SERVICES (Cont’d) 
 
C. DESCRIPTION OF SERVICE FEATURES (Cont’d) 

 
3. Abbreviated Dialing Features 
 

a. Convenience Dialing (EBS-Ι / Centrex) – This feature allows a group to use a 
Convenience Dialing List which associates each of 30 frequently called 
numbers (up to 15 digits each) with a two digit code.  These numbers can be 
dialed by dialing an asterisk (*) and the two digit code. 

 
b. Group Speed Calling (EBS-ΙΙ / Centrex) -  This feature allows the customer to 

assign the access lines in his total group to up to 20 speed calling groups.  
Each user within a group can then use the Group Speed Calling List for that 
group which associates each of 30 frequently called numbers (up to 15 digits 
each) with a two digit code.  The frequently called numbers can be dialed by 
dialing an asterisk (*) and the two digit code. 

 
c. Short Speed Calling (EBS-Ι / EBS-ΙΙ / Centrex) – This feature allows any 

individual line of a customer to establish a speed calling list of eight frequently 
used numbers (up to 15 digits each) with a single digit index code.  The 
subscriber can then dial these frequently called numbers by dialing an access 
code (usually *74) and the index code. 

 
d. Long Speed Calling (EBS-Ι / EBS-ΙΙ / Centrex) – This feature allows any 

individual line of a customer to establish a speed calling list of thirty frequently 
used numbers (up to 15 digits each) with a two digit index code.  The 
subscriber can then dial these frequently called numbers by dialing an access 
code (usually *74) and the index code. 

 
e. See paragraph B(5)c above for restrictions related to Abbreviated Dialing 

Features. 
 
D. Rates 

 
1. In addition to the EBS line rates as specified in this section, rates for Business One-

Party Touch Tone Local Exchange Service apply.  They do not apply to Centrex lines. 
 
2. Installation and move and change charges are applicable as set forth in this tariff. 
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FIDELITY COMMUNICATIONS SERVICES Ι, Inc.                                          PSC MO. No. 1 

________________________________________________________________________________  
Issued: June 27, 2006           Effective: July 27, 2006 
Issued By: Dave Beier, Vice President - Regulatory 

Fidelity Communications Services Ι, Inc. 
64 N. Clark  

Sullivan, MO 63080 

Section 39 
4th  Revised Sheet 5  

Cancels 3rd  Revised Sheet 5 
 

ENHANCED BUSINESS SERVICES AND CENTREX SERVICES – (Cont’d) 
 
D. Rates – (Cont’d) 

 
3. All rates listed below are per individual EBS line. 
 
        Monthly Monthly 
           Rate     Rate 
          EBS-Ι    EBS-ΙΙ 

a. Basic features and a  
  Package of 6 of the Add-on 
  Features as listed in  
  paragraph C above      13.00    15.00 
 

b. Basic features and a  
  Package of 12 of the Add-on 
  Features as listed in  
  paragraph C above       18.00    18.00 
 
 c.  Convenience Dialing         6.00       N/A 
 
 d. Group Speed Calling         N/A       6.00 
 
 e. Short Speed Calling         3.75      3.75  
 
 f. Long Speed Calling                    6.40      6.40 
  
 g. Basic Features and Call Transfer       8.00      8.00 
 
4. Basic Centrex Line Rates      
 
Basic Centrex Line with all Basic Features, plus the following Add-On Features:  Caller ID 
with Number only, Call Transfer, Call Waiting, Call Forwarding (all types), Call Hold, Call 
Pickup, Call Pickup Group, Short Speed Call, Directory Number Hunt, Multiple Directory 
Number, Intercom and Three Way Conference Calling 

 
a.          Rates for all exchanges, except Lebanon, 2-500 lines, each *    

 
Month to Month           $24.00 
One Year Commitment          $22.00 
Three Year Commitment          $20.00 
 

*Includes Extended Area Service (EAS) as described in Section 25 of this tariff. 
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FIDELITY COMMUNICATIONS SERVICES Ι, Inc.                                          PSC MO. No. 1 

________________________________________________________________________________  
Issued: November 3, 2005           Effective: December 3, 2005 
Issued By: Dave Beier, Vice President - Regulatory 

Fidelity Communications Services Ι, Inc. 
64 N. Clark  

Sullivan, MO 63080 

Section 39 
3rd Revised Sheet 5  

Cancels 2nd Revised Sheet 5 
 

ENHANCED BUSINESS SERVICES AND CENTREX SERVICES – (Cont’d) 
 
D. Rates – (Cont’d) 

 
3. All rates listed below are per individual EBS line. 
 
        Monthly Monthly 
           Rate     Rate 
          EBS-Ι    EBS-ΙΙ 

a. Basic features and a  
  Package of 6 of the Add-on 
  Features as listed in  
  paragraph C above      13.00    15.00 
 

b. Basic features and a  
  Package of 12 of the Add-on 
  Features as listed in  
  paragraph C above       18.00    18.00 
 
 c.  Convenience Dialing         6.00       N/A 
 
 d. Group Speed Calling         N/A       6.00 
 
 e. Short Speed Calling         3.75      3.75  
 
 f. Long Speed Calling                    6.40      6.40 
  
 g. Basic Features and Call Transfer       8.00      8.00 
 
4.      Basic Centrex Line with all Basic Features, plus the following Add-On Features:  

Caller ID with Number only, Call Transfer, Call Waiting, Call Forwarding (all types), Call 
Hold, Call Pickup, Call Pickup Group, Short Speed Call, Directory Number Hunt, Multiple 
Directory Number, Intercom and Three Way Conference Calling; 2-500 lines, each * 

Month to Month           $24.00 
One Year Commitment          $22.00 
Three Year Commitment          $20.00 
 

5. Universal Caller ID with Name and number for up to 200 lines      $200.00 
            per month 
6. Secondary Directory Number (per directory number)       $3.00 
    
*Includes Extended Area Service (EAS) as described in Section 25 of this tariff. 

(N)

July 27, 2006



FIDELITY COMMUNICATIONS SERVICES Ι, Inc.                                          PSC MO. No. 1 

________________________________________________________________________________  
Issued: September 19, 2005           Effective: October 19, 2005 
Issued By: Dave Beier, Vice President - Regulatory 

Fidelity Communications Services Ι, Inc. 
64 N. Clark  

Sullivan, MO 63080 

Section 39 
2nd Revised Sheet 5  

Cancels 1st Revised Sheet 5 
 

ENHANCED BUSINESS SERVICES AND CENTREX SERVICES – (Cont’d) 
 
D. Rates – (Cont’d) 

 
3. All rates listed below are per individual EBS line. 
 
        Monthly Monthly 
           Rate     Rate 
          EBS-Ι    EBS-ΙΙ 

a. Basic features and a  
  Package of 6 of the Add-on 
  Features as listed in  
  paragraph C above      13.00    15.00 
 

b. Basic features and a  
  Package of 12 of the Add-on 
  Features as listed in  
  paragraph C above       18.00    18.00 
 
 c.  Convenience Dialing         6.00       N/A 
 
 d. Group Speed Calling         N/A       6.00 
 
 e. Short Speed Calling         3.75      3.75  
 
 f. Long Speed Calling                    6.40      6.40 
  
 g. Basic Features and Call Transfer       8.00      8.00 
 
4.      Basic Centrex Line with all Basic Features, plus the following Add-On Features:      
           Caller ID with Number only, Call Transfer, Call Waiting, Call Forwarding (all types),    
           Call Hold, Call Pickup, Call Pickup Group, Short Speed Calling, Directory Number  
           Hunt, Multiple Directory Number, Intercom and Three Way Conference Calling; 2-500  
           lines, each * 

Month to Month         $  24.00 
One Year Commitment        $  22.00 
Three Year Commitment        $  20.00 
 

5. Universal Caller ID with Name and Number for up to 200 lines    $200.00 
          per month  
 
 
*Includes Extended Area Service (EAS) as described in Section 25 of this tariff. 

(T)

(N)

(N)

(N)
(N)

(N)



				



					



FIDELITY COMMUNICATIONS SERVICES Ι, Inc.                                          PSC MO. No. 1 

________________________________________________________________________________  
Issued: September 1, 2011           Effective: October 1, 2011 
Issued By: Dave Beier, Vice President - Regulatory  

Fidelity Communications Services Ι, Inc. 
64 N. Clark  

Sullivan, MO 63080 

           Section 39 
         1st Revised Sheet 6 

Cancels Original Sheet 6 
 
ENHANCED BUSINESS SERVICES AND CENTREX SERVICES – (Cont’d) 
 
D. Rates – (Cont’d) 
  

4. Basic Centrex Line Rates (Cont’d) 
  

b. Rates for the Lebanon exchange, 2-99 lines, each 
   Monthly 
      Rate 

Month to Month           $24.00 
One Year Commitment          $22.00 
Three Year Commitment          $20.00 
 

c. Rates for the Lebanon exchange, 100-500 lines, each 
   Monthly 
      Rate 

Month to Month           $22.00 
One Year Commitment          $20.00 
Three Year Commitment          $18.00 

 
5. Universal Caller ID with Name and number for up to 200 lines      $200.00 
            per month 
6. Secondary Directory Number (per directory number)       $3.00 
    

E.   IP Centrex Premium service 
 

This is a Voice over Internet Protocol (VoIP) telephony central exchange service including 
the following features:  Account/Authorization Codes, Alternate Numbers, Anonymous Call 
Rejection, Authentication, Automatic Callback, Automatic Hold/Retrieve, Barge-in Exempt, 
Basic Call Logs, Broadworks anywhere, Busy Lamp Field, Call Capacity Management, Call 
Forwarding/Always/Busy/No Answer/Not Reachable/Selective, Call Park, Call Pickup, Call 
Return, Call Transfer, Call Waiting, Calling Line ID Delivery Blocking, CommPilot Call 
Manager, CommPilot Express, Customer Originated Trace, Directed Call Pickup, Directed 
Call Pickup with Barge-In, Diversion Inhibitor, Do Not Disturb, External Calling Line ID 
Delivery, Flack Call Hold, Hoteling Guest, Hoteling Host, Intercept Group, Intercept User, 
Internal Calling Line ID Delivery, Inventory Report, Last Number Redial, LDAP Integration,  
N-way calling, Outgoing Calling Plan, Outlook Integration, Physical Location, Preferred 
Carrier Group, Preferred Carrier User, Priority Alert, Privacy, Push to Talk, Remote Office, 
Selective Call Acceptance, Selective Call Rejection, Sequential Ring, Shared Call 
Appearance, Simultaneous Ring Personal, Speed Dial 100, Speed Dial 8, Third-Party MWI, 
Three Way Calling, Two-Stage Dialing, Voice Messaging Group (portal) and Voice Portal 
Calling. 
 
This service is sold to business customers only and monthly rates are determined on an 
Individual Case Basis (ICB). 

(N) 

(N) 

FILED  
Missouri Public  

Service Commission 
JC-2012-0107
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FIDELITY COMMUNICATIONS SERVICES Ι, Inc.                                          PSC MO. No. 1 

________________________________________________________________________________  
Issued: June 27, 2006           Effective: July 27, 2006 
Issued By: Dave Beier, Vice President - Regulatory 

Fidelity Communications Services Ι, Inc. 
64 N. Clark  

Sullivan, MO 63080 

           Section 39 
Original Sheet 6 

ENHANCED BUSINESS SERVICES AND CENTREX SERVICES – (Cont’d) 
 
D. Rates – (Cont’d) 
  

4. Basic Centrex Line Rates (Cont’d) 
  

b. Rates for the Lebanon exchange, 2-99 lines, each 
   Monthly 
      Rate 

Month to Month           $24.00 
One Year Commitment          $22.00 
Three Year Commitment          $20.00 
 

c. Rates for the Lebanon exchange, 100-500 lines, each 
   Monthly 
      Rate 

Month to Month           $22.00 
One Year Commitment          $20.00 
Three Year Commitment          $18.00 

 
5. Universal Caller ID with Name and number for up to 200 lines      $200.00 
            per month 
6. Secondary Directory Number (per directory number)       $3.00 
    

 

CANCELED  
October 1, 2011  
Missouri Public  

Service Commission 
JC-2012-0107



FILED  
Missouri Public  

Service Commission 
JC-2012-0450

CANCELLED 
December 2, 2016 

Missouri Public 
Service Commission 

JC-2017-0116 



														

CANCELED  
April 13, 2012  
Missouri Public  

Service Commission 
JC-2012-0450



FILED  
Missouri Public  

Service Commission 
JC-2012-0450

CANCELLED 
December 2, 2016 

Missouri Public 
Service Commission 

JC-2017-0116 



FIDELITY COMMUNICATIONS SERVICES I, INC.                 PSC MO. NO.1 
     Section 40 
          2 nd Revised Sheet 2 
                             Cancels 1 st Revised Sheet 2   

Issued:  May 26, 2005  Effective:  June 25, 2005 
Issued By: Dave Beier 
 Fidelity Communications Services I, Inc. 
 64 N. Clark St.  
 Sullivan, MO  63080 

 
 
LINK UP MISSOURI (Continued) 
 

A. Eligibility Requirements 
 

The following requirements shall be used by the company to determine the eligibility of a subscriber for Link 
Up Missouri assistance. An applicant must meet the following criteria in order to qualify for Link Up. 
 
1. The customer must participate in one of the following programs: 

a. Medicaid 
b. Food Stamps 
c. Supplemental Security Income (SSI) 
d. Federal public housing assistance 
e. Low Income Home Energy Assistance Program 
 
f. Temporary Assistance to Needy Families (TANF) 
g. National free lunch program 

 
2. The customer must sign, under penalty of perjury a document certifying: 

a. He/she is receiving benefits from one of the programs named above. 
b. Name of the program(s) from which they are receiving benefits. 
c. That he/she will notify the company if he/she no longer participates in the program(s) named 

above. 

(T) 
(T) 
(T) 

CANCELED  
April 13, 2012  
Missouri Public  

Service Commission 
JC-2012-0450



FIDELITY COMMUNICATIONS SERVICES I, INC.                 PSC MO. NO.1 
     Section 40 
          1 st Revised Sheet 2 
                                  Cancels Original Sheet 2 

Issued:  March 22, 2005  Effective:  May 1, 2005 
Issued By: Dave Beier 
 Fidelity Communications Services I, Inc. 
 64 N. Clark St.  
 Sullivan, MO  63080 

 
 
LINK UP MISSOURI (Continued) 
 

A. Eligibility Requirements 
 

The following requirements shall be used by the company to determine the eligibility of a subscriber for Link 
Up Missouri assistance. An applicant must meet the following criteria in order to qualify for Link Up. 
 
1. The customer must participate in one of the following programs: 

a. Medicaid 
b. Food Stamps 
c. Supplemental Security Income (SSI) 
d. Federal public housing assistance 
e. Low Income Home Energy Assistance Program 
f. Persons with Income at or below 135% of Federal Poverty Level 
g. Temporary Assistance to Needy Families (TANF) 
h. National free lunch program 

 
2. The customer must sign, under penalty of perjury a document certifying: 

a. He/she is receiving benefits from one of the programs named above. 
b. Name of the program(s) from which they are receiving benefits. 
c. That he/she will notify the company if he/she no longer participates in the program(s) named 

above. 

(N) 

(N) 



											



FILED  
Missouri Public  

Service Commission 
JC-2012-0450

CANCELLED 
December 2, 2016 

Missouri Public 
Service Commission 

JC-2017-0116 



															

CANCELED  
April 13, 2012  
Missouri Public  

Service Commission 
JC-2012-0450



														



														



FILED  
Missouri Public  

Service Commission 
JC-2012-0450

CANCELLED 
December 2, 2016 

Missouri Public 
Service Commission 

JC-2017-0116 



FIDELITY COMMUNICATIONS SERVICES Ι, Inc.   PSC MO. NO. 1 
  Section 40 
  2nd Revised Sheet 4 
  Cancels 1st Revised Sheet 4 

______________________________________________________________________  
Issued: May 26, 2005  Effective: June 25, 2005 
Issued By: Dave Beier 

Fidelity Communications Services Ι, Inc. 
64 N. Clark 

Sullivan, MO 63080 

LIFELINE SERVICE (Continued) 
 

B. Eligibility Requirements 
 

1. An applicant must meet all of the following criteria in order to qualify for Lifeline 
service. 

 
a. To qualify for Lifeline the consumer must participate in one of the following 

programs: 
1) Medicaid 
2) Food Stamps 
3) Supplemental Security Income (SSI) 
4) Federal public housing assistance 
5) Low Income Home Energy Assistance Program 
     
6) Temporary Assistance to Needy Families (TANF) 
7) National free lunch program 

 
  2. The customer must sign, under penalty of perjury a document certifying: 

   
a. He/she is receiving benefits from one of the programs named above. 
b. Name of the program(s) from which they are receiving benefits. 
c. That he/she will notify the company if he/she no longer participants in the 

program(s) named above. 
 

3. The premises at which the residence service is requested must be the applicant’s 
principal place of residence. 

 
  4. There is only one telephone line serving the residence premises. The residence 

premises household (dwelling unit) shall consist of that portion of an individual 
house or building or one flat or apartment occupied by a single family or individuals 
functioning as one domestic establishment. 

 
 
 

 
 

 

(T) 
(T) 
(T) 

CANCELED  
April 13, 2012  
Missouri Public  

Service Commission 
JC-2012-0450



FIDELITY COMMUNICATIONS SERVICES Ι, Inc.   PSC MO. NO. 1 
  Section 40 
  1st Revised Sheet 4 
  Cancels Original Sheet 4 

______________________________________________________________________  
Issued: March 22, 2005  Effective: May 1, 2005 
Issued By: Dave Beier 

Fidelity Communications Services Ι, Inc. 
64 N. Clark 

Sullivan, MO 63080 

LIFELINE SERVICE (Continued) 
 

B. Eligibility Requirements 
 

1. An applicant must meet all of the following criteria in order to qualify for Lifeline 
service. 

 
a. To qualify for Lifeline the consumer must participate in one of the following 

programs: 
1) Medicaid 
2) Food Stamps 
3) Supplemental Security Income (SSI) 
4) Federal public housing assistance 
5) Low Income Home Energy Assistance Program 
6) Persons with Income at or below 135% of Federal Poverty Level 
7) Temporary Assistance to Needy Families (TANF) 
8) National free lunch program 

 
  2. The customer must sign, under penalty of perjury a document certifying: 

   
a. He/she is receiving benefits from one of the programs named above. 
b. Name of the program(s) from which they are receiving benefits. 
c. That he/she will notify the company if he/she no longer participants in the 

program(s) named above. 
 

3. The premises at which the residence service is requested must be the applicant’s 
principal place of residence. 

 
  4. There is only one telephone line serving the residence premises. The residence 

premises household (dwelling unit) shall consist of that portion of an individual 
house or building or one flat or apartment occupied by a single family or individuals 
functioning as one domestic establishment. 

 
 
 

 
 

 

(N) 

(N) 



																



FILED  
Missouri Public  

Service Commission 
JC-2012-0450

CANCELLED 
December 2, 2016 

Missouri Public 
Service Commission 

JC-2017-0116 



Fidelity Communications Services I, Inc.  P.S.C. MO NO. 1 
  Section 41 
  1st Revised Sheet 1 
  Cancels Original Sheet 1 
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MISSORI UNIVERSAL SERVICE FUND  

 
A.   Missouri Universal Service Fund Low-Income Assistance 

 
1. General-A low-income customer is any customer who requests or receives residential 

essential local telecommunications service and who has been certified by the 
Department of Social Services (DSS) as economically disadvantaged.  Qualified 
individuals will receive discounted services under either the low-income assistance or 
the disabled assistance program. 

 
2. Regulations-Low income assistance is available to all residential customers who  
 demonstrate, by self certifying with the company under penalty of perjury, that they  
 are eligible for support by participation in: 
 

1) Medicaid 
2) Food Stamps 
3) Supplementary Security Income (SSI) 
4) Federal Public Housing Assistance or section 8 
5) Low Income Home Energy Assistance Program (LIHEAP) 
6) Temporary Assistance to Needy Families (TANF) 
7) National free lunch program 

  
 3. Eligible Services-Essential local telecommunications service is defined as two (2)  

way switched voice residential service within a local calling scope as determined by 
the commission, comprised of the following services and their recurring charges: 
 

a) Single line residential service, including touch-tone dialing and any 
applicable mileage or zone charges. 

b) Access to local emergency service, including, but not limited to, 911 service 
established by local authorities. 

c) Access to basic local operator services 
d) Access to basic local directory assistance 
e) Standard intercept service 
f) Equal access to Inter-Exchange Carriers consistent with rules and 

regulations of the FCC 
g) One (1) standard white pages directory listing 
h) Toll blocking or toll control for qualifying low-income customers 

 

(N) 
(N) 

CANCELED  
April 13, 2012  
Missouri Public  

Service Commission 
JC-2012-0450



Fidelity Communications Services I, Inc.  P.S.C. MO NO. 1 
  Section 41 
  1st Revised Sheet 1 
  Cancels Original Sheet 1 

Issued: May 26, 2005       Effective: June 25, 2005
  

        Dave Beier 
 Fidelity Communications Services I, Inc. 
    64 N Clark St. 
  Sullivan, MO  63080 

 
MISSORI UNIVERSAL SERVICE FUND  

 
A.   Missouri Universal Service Fund Low-Income Assistance 

 
1. General-A low-income customer is any customer who requests or receives residential 

essential local telecommunications service and who has been certified by the 
Department of Social Services (DSS) as economically disadvantaged.  Qualified 
individuals will receive discounted services under either the low-income assistance or 
the disabled assistance program. 

 
2. Regulations-Low income assistance is available to all residential customers who  
 demonstrate, by self certifying with the company under penalty of perjury, that they  
 are eligible for support by participation in: 
 

1) Medicaid 
2) Food Stamps 
3) Supplementary Security Income (SSI) 
4) Federal Public Housing Assistance or section 8 
5) Low Income Home Energy Assistance Program (LIHEAP) 
6) Temporary Assistance to Needy Families (TANF) 
7) National free lunch program 

  
 3. Eligible Services-Essential local telecommunications service is defined as two (2)  

way switched voice residential service within a local calling scope as determined by 
the commission, comprised of the following services and their recurring charges: 
 

a) Single line residential service, including touch-tone dialing and any 
applicable mileage or zone charges. 

b) Access to local emergency service, including, but not limited to, 911 service 
established by local authorities. 

c) Access to basic local operator services 
d) Access to basic local directory assistance 
e) Standard intercept service 
f) Equal access to Inter-Exchange Carriers consistent with rules and 

regulations of the FCC 
g) One (1) standard white pages directory listing 
h) Toll blocking or toll control for qualifying low-income customers 

 

(N) 
(N) 

CANCELED  
April 13, 2012  
Missouri Public  

Service Commission 
JC-2012-0450
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MISSORI UNIVERSAL SERVICE FUND  

 
A.   Missouri Universal Service Fund Low-Income Assistance 

 
1. General-A low-income customer is any customer who requests or receives residential 

essential local telecommunications service and who has been certified by the 
Department of Social Services (DSS) as economically disadvantaged.  Qualified 
individuals will receive discounted services under either the low-income assistance or 
the disabled assistance program. 

 
2. Regulations-Low income assistance is available to all residential customers who  
 demonstrate, by self certifying with the company under penalty of perjury, that they  
 are eligible for support by participation in: 
 

1) Medicaid 
2) Food Stamps 
3) Supplementary Security Income (SSI) 
4) Federal Public Housing Assistance or section 8 
5) Low Income Home Energy Assistance Program (LIHEAP) 

  
 3. Eligible Services-Essential local telecommunications service is defined as two (2)  

way switched voice residential service within a local calling scope as determined by 
the commission, comprised of the following services and their recurring charges: 
 

a) Single line residential service, including touch-tone dialing and any 
applicable mileage or zone charges. 

b) Access to local emergency service, including, but not limited to, 911 service 
established by local authorities. 

c) Access to basic local operator services 
d) Access to basic local directory assistance 
e) Standard intercept service 
f) Equal access to Inter-Exchange Carriers consistent with rules and 

regulations of the FCC 
g) One (1) standard white pages directory listing 
h) Toll blocking or toll control for qualifying low-income customers 
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MISSORI UNIVERSAL SERVICE FUND  

 
A.   Missouri Universal Service Fund Low-Income Assistance (Cont’d) 

 
4. Support Amount-Customers eligible under the established criteria can receive a 

discount from their bill for essential local telecommunications service equal to the 
amounts approved by the Missouri Public Service Commission and the Federal 
Communication Commission.  The amount of combined federal and state lifeline 
support for any customer will not exceed the sum of the federal Subscriber Line 
Charge (SLC) and the recurring charges for essential total telecommunications 
services (including the basic service rate, Touch-Tone calling charge, extended area 
service additive, and mileage additives, if any). 

  
B.   Missouri Universal Service Fund Disabled Assistance 
 

1. General-A disabled customer, or a dependent, is a customer who requests or receives  
residential essential local telecommunications service, as defined in section 41.A.3 of 
this tariff, and meets the eligibility requirements set forth in this tariff. 

 
2. Regulations-Disabled assistance is available to all residential customers who  

demonstrate, by self certifying with the company under penalty of perjury, that they, 
or a dependent, are totally and permanently disabled or blind and receiving any of the 
following:  
 

a) Federal Social Security Disability benefits 
b) Federal Supplemental Security income benefits 
c) Veterans Administration benefits 
d) State blind pension pursuant to Section 209.010 to 209.160, RSMo 
e) State aid to blind persons pursuant to Section 209.240 RSMo 
f) State Supplemental payments pursuant to Section 208.030, RSMo Section 

660.100.2 RSMo 2000. 
 

3. Support Amount-Customers eligible under the established criteria can receive a  
discount equal to the amount approved by the Missouri Public Service Commission 
from their bill for essential local telecommunications service.  The amount of state 
lifeline support for any customer will not exceed the recurring charges for essential 
local telecommunications services (including the basic service rate, Touch-Tone 
calling charge, extended area service additive, and mileage additives, if any).  

 
 

 

CANCELLED 
December 2, 2016 

Missouri Public 
Service Commission 

JC-2017-0116 
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                Dave Beier     
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MISSORI UNIVERSAL SERVICE FUND  

 
C.       “Missouri Universal Service Fund” surcharge 

 
1. Company will place on each retail end-user customer’s bill, a surcharge equal to the 

Missouri Universal Service Fund percentage assessment ordered by the commission. 
 

2. The surcharge will appear as a separate line item detailed as “Missouri Universal 
Service Fund.” 

 
3. The surcharge percentage will be applied to the total of each customer’s charges for 

Intrastate regulated telecommunications services that meet the definition of net 
jurisdictional revenues at 4 CSR 240-31.010(12). 

CANCELLED 
December 2, 2016 

Missouri Public 
Service Commission 

JC-2017-0116 











FIDELITY COMMUNICATIONS SERVICES Ι, Inc.                     PSC MO. No. 1 

______________________________________________________________________________  
Issued: August 29, 2008  Effective: September 28, 2008 
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Fidelity Communications Services Ι, Inc. 
64 N. Clark  

Sullivan, MO 63080 

                                        Section 42 
          3rd Revised Sheet 5 
                                                                                                           Cancels 2nd Revised Sheet 5 
 
 
C. PACKS and RATES 

  Monthly   Exchange 
      Rate       Offered 
   Res.       Bus. 

 
 1.  Residential Feature Pack               $5.00    n/a   Lebanon, St. Robert, 
      (includes – Annoyance/Malicious Call Trace     Waynesville,  
      (Customer Originated Trace)*, Call      Fort Leonard Wood, 
    Forwarding if Busy, Call Forward      Salem, Newburg,                      
    Fixed to Voice Mail, Call Forwarding        Richland, Dixon, 
    if No Answer, Call Forwarding        Republic, Clever 
    Physical Phone, Call Forwarding 
    Variable (unconditional), Call Hold, 
    Call Waiting, Caller ID, Caller ID 
    Block/Unblock, Caller Name 
    Presentation, Conferencing 
    (Ad-Hoc, 3-Way, 4-Way), Last  
    Call Return-(Automatic Callback) 
    Last Number Redial-(Automatic Redial), 
    Speed Dialing) 
 
 2.  Business Feature Pack   n/a     $10.00   Lebanon, St. Robert, 
        Waynesville, 
    (includes – Anonymous Call Rejection     Fort Leonard Wood, 
     (Unidentified Call Rejection),      Salem, Newburg, 
    Audible Call Forwarding,      Richland, Dixon, 
    Authorization Codes, Billing      Republic, Clever  
    (Account) Codes, Bridged Line 
    Appearance/Shared Line Appearance, 
    Bridged (Multi) Line Appearances-Call Group 
    Bridged Line Appearances-Virtual Line, 
    Call Forwarding if Busy, Call Forwarding 
    Fixed to Voice Mail, Call Forwarding if 
    No answer, Call Forwarding Unconditional, 
    Call Groups, Call Hold, Call Park, Call 
 
 
 
 
*  there is an $8.00 additional charge per successful activation 
 

(N)

(N)

(N)

(N)

FILED 
Missouri Public 

Service Commission

_______________should be Effective October 09, 2008

CANCELLED  
June 6, 2010 

Missouri Public  
Service Commission 

JC-2010-0635



FILED 
Missouri Public 

Service Commision

CANCELLED 
October 9, 2008 
Missouri Public 

Service Commission
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64 N. Clark  
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C. PACKS and RATES 

  Monthly   Exchange 
      Rate       Offered 
   Res.       Bus. 

 
 1.  Residential Feature Pack               $5.00    n/a   Lebanon, St. Robert, 
      (includes – Annoyance/Malicious Call Trace     Waynesville,  
      (Customer Originated Trace)*, Call      Fort Leonard Wood, 
    Forwarding if Busy, Call Forward      Salem                     (T)  
    Fixed to Voice Mail, Call Forwarding      
    if No Answer, Call Forwarding   
    Physical Phone, Call Forwarding 
    Variable (unconditional), Call Hold, 
    Call Waiting, Caller ID, Caller ID 
    Block/Unblock, Caller Name 
    Presentation, Conferencing 
    (Ad-Hoc, 3-Way, 4-Way), Last  
    Call Return-(Automatic Callback) 
    Last Number Redial-(Automatic Redial), 
    Speed Dialing) 
 
 2.  Business Feature Pack   n/a     $10.00   Lebanon, St. Robert, 
        Waynesville, 
    (includes – Anonymous Call Rejection     Fort Leonard Wood, 
     (Unidentified Call Rejection),      Salem        (T) 
    Audible Call Forwarding, 
    Authorization Codes, Billing 
    (Account) Codes, Bridged Line 
    Appearance/Shared Line Appearance, 
    Bridged (Multi) Line Appearances-Call Group 
    Bridged Line Appearances-Virtual Line, 
    Call Forwarding if Busy, Call Forwarding 
    Fixed to Voice Mail, Call Forwarding if 
    No answer, Call Forwarding Unconditional, 
    Call Groups, Call Hold, Call Park, Call 
 
 
 
 
*  there is an $8.00 additional charge per successful activation 

FILED 
Missouri Public 

Service Commission

CANCELLED 
October 5, 2007 
Missouri Public 

Service Commission








