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Fidelity Cablevision, LL.C PSC MO No. 1
d/b/a Fidelity Communications Original Adoption Notice

ADOPTION NOTICE

Local Exchange Tariff

Fidelity Cablevision, LLC d/b/a Fidelity Communications hereby adopts, ratifies, and makes its
own, in every respect as if the same had been originally filed by it, PSC MO No. | - Local
Exchange Tariff heretofore filed with the Missouri Public Service Commission by Fidelity
Communication Services I, Inc.

Issued: November 18, 2019 | Effective: December 18, 2019
Issued by: Tariff Administrator
210 E, Earll Drive FILED
. Missouri Publi
Phoenix, AZ 85012 Servlirsszoggmriislscion

CN-2020-0128; YC-2020-0079



CANCELLED - Missouri Public Service Commission - 01/01/2025 - JC-2025-0090

FIDELITY COMMUNICATIONS SERVICES |, Inc. PSC MO. No. 1
Section 1

4" Revised Sheet 1A

Cancels 3" Revised Sheet 1A

LOCAL MARKET TRIAL
A. Purpose

A market trial is intended to enable the Company to test it's ability to provide local
exchange services to the general public. During the trial, the Company will test its
network infrastructure, including both switching and distribution facility components.

The Company will also test support systems which are required to establish,

provision, operate and

maintain services, whether such systems are provided solely by the Company or in
combination with systems provided by other carriers or vendors. A market trial is not

an offer to provide service to the general public. The market trial will conclude on
October 31, 2007. (M

B.  Eligibility

A maximum of 100 targeted participants may be provided services offered as part of
the local market trial.

C. Avalilability

Services subject to the local market trial are available in the Lebanon, St. Robert,
Waynesville and Salem exchanges. (T)

D. Services
Exchange services, both Residence and Business, offered as part of the local market

trial may include basic local exchange service, optional services, operator services,
E911 service and other services planned for offering to the general public.

Issued: June 29, 2007 Effective: August 1, 2007
Issued By: Dave Beier, VP-Regulatory FILED
Fidelity Communications Service |, Inc. . . .
Missouri Public

64 N. Clark St. Service Commission
Sullivan, MO 63080



FIDELITY COMMUNICATIONS SERVICES I, Inc. PSC MO. No. 1
Section 1

3" Revised Sheet 1A

Cancels 2" Revised Sheet 1A

LOCAL MARKET TRIAL
A. Purpose

A market trial is intended to enable the Company to test it’s ability to provide local
exchange services to the general public. During the trial, the Company will test its

network infrastructure, including both switching and distribution facility components.

The Company will also test support systems which are required to establish,

provision, operate and

maintain services, whether such systems are provided solely by the Company or in
combination with systems provided by other carriers or vendors. A market trial is not

an offer to provide service to the general public. The market trial will conclude on

June 30, 2007. (T)

B.  Eligibility

A maximum of 100 targeted participants may be provided services offered as part of
the local market trial.

C. Availability

Services subject to the local market trial are available in the Lebanon, St. Robertand  (T)
Waynesville exchanges.

D. Services
Exchange services, both Residence and Business, offered as part of the local market

trial may include basic local exchange service, optional services, operator services,
E911 service and other services planned for offering to the general public.

Issued: September 29, 2006 Effective: October 29, 2006
Issued By: Dave Beier, VP-Regulatory

CANCELLED Fidelity Communications Service |, Inc.

August 1, 2007 64 N. Clark St.

Missouri Public
Service Commission

Sullivan, MO 63080



FIDELITY COMMUNICATIONS SERVICES ], Inc. PSC MO. No. 1
Section 1

2"d Revised Sheet 1A
Cancels 1% Revised Sheet 1A

LOCAL MARKET TRIAL
A. Purpose

A market trial is intended to enable the Company to test it’s ability to

provide local exchange services to the general public. During the trial, the
Company will test its network infrastructure, including both switching and
distribution facility components. The Company will also test support

systems which are required to establish, provision, operate and

maintain services, whether such systems are provided solely by the

Company or in combination with systems provided by other carriers or
vendors. A market trial is not an offer to provide service to the general

public. The market trial will conclude on December 31, 2006. (T

B.  Eligibility

A maximum of 100 targeted participants may be provided services offered
as part of the local market trial.

C. Avalilability

Services subject to the local market trial are available in the St. Robert (T
and Waynesville exchanges.

D. Services

Exchange services, both Residence and Business, offered as part of the
local market trial may include basic local exchange service, optional
services, operator services, E911 service and other services planned for
offering to the general public.

Issued: April 10, 2006 Effective: May 10, 2006
Issued By: Dave Beier, VP-Regulatory
Fidelity Communications Service I, Inc.
64 N. Clark

October 29, 2006 Sullivan, MO 63080






FIDELITY COMMUNICATIONS SERVICES I, INC. PSC MO. NO. 1

Section 1
Original Sheet 1A

ri Publi

LOCAL MARKET TRIAL Sarv emm S8l

Purpose "RECD APR 03 2000

A market trailis intended to enable the Company to test its ability to provide local
exchange services to the general public. During the trial, the Company will test its
Network infrastructure, including both switching and distribution facility components. The
Company will also test support systems which are required to establish, provision,
operate and maintain services, whether such systems are provided solely by the
Company or in combination with systems provided by other carriers or vendors. A
market triat is not an offer to provide service to the general public. The market trial,
which will be geographically dispersed as the build out of company facilities progresses,

will conclude on December 31, 2000.
Eligibility

A maximum of 100 targeted participants may be provided services offered as part of the
local market trial.

Availability

Services subject to the local market trial are available initially in only the Rolla exchange.
Services

Exchange services, both Residence and Business, offered as part of the local market

trial may include basic local exchange service, optional services, operator services,
E911 service and other services planned for offering to the general public.

CANCELLED

DEC 3 1 2000
By L5/ RS \ &

Public Service Cor:]mlssmn Se M,‘s gﬁ‘?#i alaoﬂ

MISSOUR
FILED APR 2 7 2000

Issued: April 3, 2000 Effective: MaY 30, 2000
Issued By: John Colbert, Senior Vice President '
Fidelity Communications Services I, Inc APR 27 2000
64 N. Clark

Sullivan, MO 63080
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FIDELITY COMMUNICATIONS SERVICES |, INC. PSC MO. NO. 1

RECEIVED Section 1
Criginat Sheet 18
TABLE OF CONTENTS APR 03 2000 Section No.
Local Market Trial................oo MO FUHUCSERWCECOMM ............. 1A
Table of CoMENtS ... e e 1B
SUBJECE INAEX ... e 2
Waiver of STatUtes ... 3
Explanation of Symbols ... 4
APPHCAION .o 5
Obligation and Liability of Telephone Company ... &
Obligations of the CUSIOMEr ... e 7
Use of Service and Facilities. ... B
Establishment and Furnishing of Semvice ... 9
D iNItIONS . 10
Statement of Customer’s Rights and Responsibilities .......................ocooc . 11
Establishment and Maintenance of Credit...........................oo 12
Application of Business and Residence Service ... 13
Initial Contract Periods ... 14
Termination of SeIVICE ..o e 15
Discontinuance of ServiCe ... 16
Disputed BillS ..o e 17
Special Services and Facilities. ... 18
CoNStrUCHON Charges .......oooiiiiii e e 19
Vacation Rate ... 20
EXtension Stations ... 21
Emergency Number Service (911 . e 22
Telephone DireCtOrieS ... ..co.ooiite oo 23
Nuisance Call Investigation. ... 24
Local Exchange ServiCe ... FE&E@ 25
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Issued: April 3, 2000 Effective: June 1, 2000
Issued: By: John Colbert, Senior Vice President
Fidelity Communications Services |, inc.
64 N. Clark

Sullivan, MO 63080




CANCELLED - Missouri Public Service Commission - 01/01/2025 - JC-2025-0090

P.S.C. MO.NO. 1

FIDELITY COMMUNICATIONS SERVICES I, INC. Section 1
5% Revised Sheet No. 2

Cancels 4™ Revised Sheet No. 2

TABLE OF CONTENTS-Continued Section No.
Service ConNECtioN Charges........cccevveveiieeieerie e 26
SMart FEAtUIES SEIVICES .........coveiiirieeiiteeee e 27
Directory LISTINGS ...occveieeciecie e 28
PrOMOTIONS ...ttt e 29
MiSCEIlANEOUS SEIVICES......ccveveiiiiiieicie e 30
700, 900 and 976 BlocKing SErvice ........ccccocvevieiieveeie e 31
Toll ACCESS RESIICHIONS ... 32
LocCal OPErator SEIVICES.......uciieiieeee e st 33
Late Payment and Returned Check Charge ..........cccccevveveieevvenenne 34
Foreign EXChange SErVICe ........ccccvevveiieie e 35
Integrated Service Digital Network (ISDN) ........c.cccevvevieieeieiiennn, 36

Direct Inward Dial (DID) PBX Station Numbers, Trunk and

CommOoN EQUIPMENT ......cc.iiieiiee e 37
PayPNONE SEIVICE......civiiiiitieiiee sttt 38
Enhanced BUSINESS SEIVICES ........ceciveiieiieeie e 39
Lifeline and Disabled SErviCe..........ccoovovveveieiicieiccece e, 40 (T
(D)
Enhanced Digital VOICe SEIVICES.........cceviiiiiieiieiee e 42
Three-Digit Dialing Service (811) .....cccccvevieiiieiiiiiie e 43
Issued: December 1, 2016 Effective: December 2, 2016
Issued By: Jason Ross
Fidelity Communications Services I, Inc.
64 N. Clark
Sullivan, MO 63080 FILED

Missouri Public
Service Commission
JC-2017-0116



FIDELITY COMMUNICATIONS SERVICES 1, INC. PSC MO, NO. 1
Section |

4" Revised Sheet 2
Cancels 3™ Revised Sheet 2

TABLE OF CONTENTS-Continued

Section No.
Service Connection Charges 26
Smart Features Services 27
Directory Listings 28
Promotions 29
Miscellaneous Services 30
700, 900 and 976 Blocking Service 31
Toll Access Restrictions 32
Local Operator Services 33
Late Payment and Returned Check Charge 34
Foreign Exchange Service 35
Integrated Service Digital Network (ISDN) 36
Direct Inward Dial (DID) PBX Station Numbers, Trunk
and Common Equipment 37
Payphone Service 38
Enhanced Business Services 39
Lifeline Service 40 (D)
Missouri Universal Service Fund 41
Enhanced Digital Voice Services 42
Three-Digit Dialing Service (811) 43
1ssued: March 15, 2012 Dave Beier Effective: April 14, 2012
64 North Clark FILED
CANCELLED Sullivan, MO 63080 Missouri Public
December 2, 2016 Service Commission
Missouri Public JC-2012-0450

Service Commission
JC-2017-0116
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TABLE OF CONTENTS-Continued

Service Connection Charges..........cocevevevvee e
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Integrated Service Digital Network (ISDN) ......cocovvviiineneniceenne
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Payphone SENVICE.......c.eeiiiice e
Enhanced BUSINESS SEIVICES.........cuvirieieiririniesie s
Link Up Missouri and Lifeline Service ............oooooeviiiiiinnnn .
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PSC MO. NO. 1
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Cancels 2" Revised Sheet 2

Section No.

42 (N)
43 (N)

Issued: March 9, 2007

Effective: April 8, 2007

|ssued By: Dave Beier, VP-Regulatory
CANCELED Fidelity Communications Services|, Inc.
April 13,2012 64 N. Clark
Missouri Public Sullivan. MO 63080

Service Commission
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FIDELITY COMMUNICATIONS SERVICES I, INC. PSC MO. NO. 1
Section 1

2" Revised Sheet 2

Cancels 15! Revised Sheet 2

TABLE OF CONTENTS-Continued Section No.
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DITECIONY LISHNGS ..eeuvteeeeeieteieeesitieeeesitee e e et e e e sttt eesssseeeesesbeeeessnseeeeeaanseeeeeanseeaesansaneeeanns 28
e 10101070 0] 0SSPSO 29
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TOl ACCESS RESIICHIONS. ....eeiiiie ittt e e e e sse e e nse e e esneeeneeeeneees 32
L OCEA OPEratOr SENVICES. ... .ccveeiiieeiie ettt eieeeteeste e et et e s e e te e st e e teesseeesseesnteesseesnseesreesnseenses 33
Late Payment and Returned CheCk Charge...........oocveeeeiiiiiie et A
FOreign EXChange SENVICE. ........uii e 35
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Issued: March 22, 2005 Effective: May 1, 2005
Issued By: Dave Beier

Fidelity Communications Services|, Inc.

64 N. Clark

Sullivan, MO 63080
April 8, 2007
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CANCELLED - Missouri Public Service Commission - 01/01/2025 - JC-2025-0090

FIDELITY COMMUNICATIONS SERVICES 1, Inc.

WAIVER OF STATUTES

392.210.2
392.240.1
392.270
392.280
392.290
392.300
392.310
392.320
392.330
392.340

4 CSR 240-3.550(4),(5)(A)
and (5)(C)

4 CSR 240-10.020

4 CSR 240-30.040

4 CSR 240-32.060

4 CSR 240-32.070

4 CSR 240-33.080

4 CSR 240-33.040
(1) through (3) and
(5) through (10)

4 CSR 240-33.045

4 CSR 240-33.080(1)

4 CSR 240-33.130(1),(4)
and (5)

4 CSR 240-35

PSC MO. No. 1

Section 3

1*' Revised Sheet 1
Cancels Original Sheet 1

Statutes

Uniform System of Accounts

Reasonableness of rates

Valuation of Property

Depreciation Accounts

Issuance of Securities

Acquisition of Stock and Transfer of Property
Stock and Debt Issuance

Stock Dividend Payment

Issuance of Securities, Debts and Notes
Reorganization(s)

Commission Rules

Held order records, Quality of service reports and
Exchange boundary maps

Depreciation Fund Income

Uniform System of Accounts

Engineering and maintenance

Quality of Service

Service objectives and surveillance levels

Billing and payment standards

Clear Identification and placement of charges on bills

Toll-free number for billing disputes on bills

Operator service billing requirements

(N)

(M
(M

Reporting of Bypass and Customer Specific Arrangements

Issued: December 17, 2008
Issued By:

Effective: January 16, 2009

Dave Beier

Fidelity Communications Services I, Inc.

64 N. Clark
Sullivan, MO 63080

FILED
Missouri Public
Service Commission
JC-2009-0454



FIDELITY COMMUNICATIONS SERVICES 1. Inc. RECEIVED PSC MO. No. 1

Section 3
. APR 03 2000 Original Sheet 1
WAIVER OF STATUTES : i AR EL e A
'MO. PUBLIC SERVICE GOMM
Statutes
392.210.2 Uniform System of Accounts
392.270 Valuation of Property
392.280 Depreciation Accounts
392.290.1 Issuance of Securities
392.300.2 Acquisition of Stock
392.310 Stock and Debt Issuance
392.320 Stock Dividend Payment
392.330 Issuance of Securities, Debts and Notes
392.340 Reorganization(s)
Commission Rules
4 CSR 240-10.020 Depreciation Fund Income
4 CSR 240-30.040  Uniform System of Accounts
4 CSR 240-35 Reporting of Bypass and Customer Specific Arrangements

FILED

JUN 01 2000
00=191
0. PUBLIG SERVICE Grmy
Issued: April 3, 2000 Effective: June 1, 2000
Issued By: John Colbert, Senior Vice President
CANCELLED Fidelity Communications Services I, Inc.
January 16, 2009 64 N. Clark

Missouri Public
Service Commission
JC-2009-0454

Sullivan, MO 63080




CANCELLED - Missouri Public Service Commission - 03/13/2024 - JC-2024-0125

FIDELITY COMMUNICATIONS SERVICESI, Inc. PSC MO. No. 1
Section 5

6" Revised Sheet 1

Cancels 5" Revised Sheet 1

APPLICATION

The rules and regulations specified herein apply to the intrastate services and facilities furnished
by Fidelity Communications Services |, Inc., or its authorized agents, hereinafter referred to as the
Telephone Company, or Company, or FCSI. The Company operates as a competitive
telecommunications company. Failure on the part of the subscribers to observe the rules and
statutes of the Missouri Public Service Commission, after due notice of such failure, gives the
Telephone Company the privilege to discontinue the furnishing of service.

In the event of a conflict between any rate, rule, regulation or provision contained within this tariff
and any rule or statutes of the Missouri Public Service Commission, the rule or statutes of the
Missouri Public Service Commission shall prevail.

Services contained in this tariff will be provided as a combination of facilities based, resale of
services only, and leasing of unbundled local loops from the Incumbent Local Exchange Carrier
(ILEC).

Except as noted otherwise, this tariff applies to all exchanges of the Company, and it applies to
both residential and business services.

The exchanges served by Fidelity Communications Services |, Inc. are as follows:

Rolla

Newburg

Lebanon

St. Roberts

Salem

Waynesville

Richland

Ft. Leonard Wood

Dixon (N)
Republic (N)
Clever (N)

The Company concurs in the exchange boundary maps for the exchanges listed above
as filed by the incumbent local exchange company in tariffs approved by the Commission.

Pursuant to Statute section 392.200.8(3), customer-specific individual case basis pricing may be
offered on all business services in all sections of this tariff where the business customer is located
in an exchange where the incumbent local exchange telecommunications company has been
declared competitive under Statute section 392.245.

should be Effective October 09, 2008

Issued: August 29, 2008 EHectiverSeptember28,-2008-
Issued By: Dave Beier, Vice President - Regulatory
Fidelity Communications Services I, Inc.
64 N. Clark FILED

Sullivan, MO 63080 Missouri Public

Service Commission



FIDELITY COMMUNICATIONS SERVICES ], Inc. PSC MO. No. 1

Section 5
5" Revised Sheet 1
Cancels 4" Revised Sheet 1

APPLICATION

The rules and regulations specified herein apply to the intrastate services and facilities furnished
by Fidelity Communications Services |, Inc., or its authorized agents, hereinafter referred to as the
Telephone Company, or Company, or FCSI. The Company operates as a competitive
telecommunications company. Failure on the part of the subscribers to observe the rules and
statutes of the Missouri Public Service Commission, after due notice of such failure, gives the
Telephone Company the privilege to discontinue the furnishing of service.

in the event of a conflict between any rate, rule, regulation or provision contained within this tariff
and any rule or statutes of the Missouri Public Service Commission, the rule or statutes of the
Missouri Public Service Commission shall prevail.

Services contained in this tariff will be provided as a combination of facilities based, resale of

services only, and leasing of unbundied local loops from the Incumbent Local Exchange Carrier
(ILEC).

Except as noted otherwise, this tariff applies to all exchanges of the Company, and it applies to
both residential and business services.

The exchanges served by Fidelity Communications Services 1, Inc. are as follows:

Rolla

Newburg
Lebanon

St. Roberts
Salem
Waynesville
Richland

Ft. Leonard Wood

The Company concurs in the exchange boundary maps for the exchanges listed above
as filed by the incumbent local exchange company in tariffs approved by the Commission.

Pursuant to Statute section 392.200.8(3), customer-specific individual case basis pricing may be

. . A . . (N)
offered on all business services in all sections of this tariff where the business customer is located

in an exchange where the incumbent local exchange telecommunications company has been

declared competitive under Statute section 392.245. (N)

Issued: March 13, 2008 Effective: April 12, 2008
Issued By: Dave Beier, Vice President - Regulatory
Fidelity Communications Services I, Inc.
CANCELLED 64 N. Clark

October 9, 2008 . FILED
Missouri Public Sullivan, MO 63080 Missouri Public

Service Commission Service Commission



FIDELITY COMMUNICATIONS SERVICES I, Inc. PSC MO. No. 1
Section 5

4™ Revised Sheet 1

Cancels 3" Revised Sheet 1

APPLICATION

The rules and regulations specified herein apply to the intrastate services and facilities furnished

by Fidelity Communications Services I, Inc., or its authorized agents, hereinafter referred to as the (T
Telephone Company, or Company, or FCSI. The Company operates as a competitive
telecommunications company. Failure on the part of the subscribers to observe the rules and

statutes of the Missouri Public Service Commission, after due notice of such failure, gives the

Telephone Company the privilege to discontinue the furnishing of service.

In the event of a conflict between any rate, rule, regulation or provision contained within this tariff
and any rule or statutes of the Missouri Public Service Commission, the rule or statutes of the
Missouri Public Service Commission shall prevail.

Services contained in this tariff will be provided as a combination of facilities based, resale of
services only, and leasing of unbundled local loops from the Incumbent Local Exchange Carrier
(ILEC).

Except as noted otherwise, this tariff applies to all exchanges of the Company, and it applies to
both residential and business services.

The exchanges served by Fidelity Communications Services |, Inc. are as follows:

Rolla

Newburg
Lebanon

St. Roberts
Salem
Waynesville
Richland

Ft. Leonard Wood

The Company concurs in the exchange boundary maps for the exchanges listed above
as filed by the incumbent local exchange company in tariffs approved by the Commission.

Issued: May 8, 2007 Effective: June 7, 2007
Issued By: Dave Beier, Vice President - Regulatory
Fidelity Communications Services I, Inc.
CANCELLED 64 N. Clark
April 12, 2008 Sullivan, MO 63080

Missouri Public
Service Commission






FIDELITY COMMUNICATIONS SERVICES, Inc. PSC MO. No. 1

ublic Section 5
se'r\ﬁv\%%oggnﬁm nalon Second Revised Sheet 1

- . Cancels First Revised Sheet 1
APPLICATION RECD EEB 20 2001

The rules and regulations specified herein apply to the intrastate services and facilities furnished
by Fidelity Communications Services |, Inc. hereinafter referred to as the Telephone Company,
or Company, or FCS|. The Company operates as a competitive telecommunications company.
Failure on the part of the subscribers to observe the rules and statutes of the Missouri Public
Service Commission, after due notice of such failure, gives the Telephone Company the
privilege to discontinue the furnishing of service.

In the event of a conflict between any rate, rule, regulation or provision contained within this
tariff and any rule or statutes of the Missouri Public Service Commission, the rule or statutes of
the Missouri Public Service Commission shall prevail.

Services contained in this tariff will be provided as a combination of facilities based, resale of

services only, and leasing of unbundled local loops from the incumbent Local Exchange Carrier
(ILEC).

Except as noted otherwise, this tariff applies to all exchanges of the Company, and it applies to
both residential and business services.

The exchanges served by Fidelity Communications Services I, Inc. are as follows:

Rolla
Newburg
Lebanon (N)

The Company concurs in the exchange boundary maps for the exchanges listed above
as filed by the incumbent local exchange company in tariffs approved by the Commission.

CANCELFD

APR 2 8 2001
577RS |

Pubnc Soivice ColnnuealOon a
MISSOU Se%lgec gfﬁr% t;iacion

FILED MAR 2 2 2001

i

[

Issued: February 20, 2001 Effective: March 22, 2001
Issued By: Dave Beier, Vice President - Regulatory
Fidelity Communications Services I, inc.
64 N, Clark

Sullivan, MO 63080



FIDELITY COMMUNICATIONS SERVICES |, INC. PSC MO. No. 1

Section 5
semgg%’gimp#,}bs“gwﬁirst Revised Sheet 1 Cancels Original Sheet 1

APPLICATION aeen) JUL 2 0 2000

The rules and regulations specified herein apply to the intrastate services and facilities
furnished by Fidelity Communications Services |, Inc. hereinafter referred to as the
Telephone Company, or Company, or FCSI. The Company operates as a competitive
telecommunications company. Failure on the part of the subscribers to observe the rules and
statutes of the Missouri Public Service Commission, after due notice of such failure, gives the
Telephone Company the privilege to discontinue the furnishing of service.

In the event of a conflict between any rate, rule, regulation or provision contained within this
tariff and any rule or statutes of the Missouri Public Service Commission, the rule or statutes
of the Missouri Public Service Commission shall prevail.

Services contained in this tariff will be provided as a combination of facilities based, resale of

services only, and leasing of unbundled local loops from the Incumbent Local Exchange
Carrier {ILEC).

Except as noted otherwise, this tariff applies to all exchanges of the Company, and it applies
to both residential and business services.

The exchanges served by Fidelity Communications Services |, Inc. are as follows:

Rolla Ll
Newburg IR (N) -
The Company concurs in the exchange boundary maps for the exchanges listed (N)
above as filed by the incumbent local exchange company in tariffs approved by the (N)
Commission. (N)
CANCELI Fn
MAR &2 2001
Pubil—i’c 602” és ]
givice Commissj
MISSOURI 0"
col i URS,,.,
FILED AUG 2 1 2000
Issued: July 20, 2000 Effective: August 21, 2000
Issued By: John T. Davis, President
Fidelity Communications Services |, Inc.

64 N. Clark
Sullivan, MO 63080
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Section 5

APR 03 2000 Original Sheet 1
APPLICATION MO. PUBLIC SERVIGE GGMM

The rules and regulations specified herein apply to the intrastate services and facilities furnished
by Fidelity Communications Services I, inc. hereinafter referred to as the Telephone Company,
or Company, or FCS1. The Company operates as a competitive telecommunications company.
Failure on the part of the subscribers to observe the rules and statutes of the Missouri Public
Service Commission, after due notice of such failure, gives the Telephone Company the
privilege to discontinue the fumishing of service.

In the event of a conflict between any rate, rule, regulation or provision contained within this
tariff and any rule or statutes of the Missouri Public Service Commission, the rule or statutes of
the Missouri Public Service Commission shall prevail.

Services contained in this tariff will be provided as a combination of facilities based, resale of
services only, and leasing of unbundled local loops from the Incumbent L.ocal Exchange Carrier
(ILEC).

Except as noted otherwise, this tariff applies to all exchanges of the Company, and it applies to
both residential and business services.

The exchanges served by Fidelity Communications Services |, Inc. are as follows:

Rolla
CANCELLED
AUG 21 2000
gy |7V RS\
Public Service Commission
MISSOURI
FILED
JUN 012000
00=181
MO, PUBLIG SERVICE GOMY
Issued: Aprit 3, 2000 Effective: June 1, 2000
Issued By: John Colbert, Senior Vice President
Fidelity Communications Services |, Inc.
B84 N. Clark

Suilivan, MO 63080



FIDELITY COMMUNICATIONS SERVICES I, Inc. PSC MO. No. 1

Section 7
First Revised Sheet 1

.Cancer!_? gri irhal Sheet 2
' M{SSO& ug? cl _
OBLIGATIONS OF THE CUSTOMER — Continued Serviea Gommissien
' ali =i o ;
B. General Obligations — Continued RECD F E B 2 0 2001
7. Obtaining permission for the Company’s agents or employees to enter the

Premises of the Customer or User at any reasonabie hour for the purpose of
installing, inspecting, repairing or, upon termination of the service, removing the
Facilities.

8. Making the Company's service components and equipment available periodically
for maintenance purposes at a time agreeable to both the Company and the
Customer, and providing for reasonable access to those facilities and equipment.

9. All actions or omissions of a person, firm or corporation appointed by the
Customer as its agent. Any limitations of a agent’s authority shall not be binding
on the Company.

10.  Any breach of the terms and conditions contained in this Tariff or in the contract
between the Customer and the Company governing service.

C. Payment of Rates and Charges

1. The Customer is responsible for payment of all rates and charges as specified in
this Tariff and/or the contract with the Company, for services furnished by the
. Company to the Customer or User. The Company will submit invoices to the
Customer each month, which are due and payable upon receipt at the
Customer’s general office or at such other places as may be designated by the
Customer. Invoices not paid within twenty-one (21) days are subject to late
charges. In addition, failure to pay any past due amounts may resuit in
discontinuance of service as described in Section 16 of this Tariff.

2. The Company may require a deposit if the applicant is unable to establish a good
credit rating, or if the customer has undisputed charges in two (2) out of the last
twelve (12) billing periods which have become delinquent. The deposit shall not
exceed estimated charges for two months’ service based on the average bill
during the preceding twelve months or in the case of new applicants, two

months’ average monthly bill for all subscribers within a customer class. (M
See Section 12.B. for a further explanation of deposit regulations. (M
3. At the time an application for service is made, an application may be required to

pay an amount equal to at least one month’s service and/or service connection
charges, which will be applicable to the customer’s account on the first bill

rendered.
Issued: February 20, 2001 Effective: March 22, 2001
Issued By: Dave Beier, Vice President - Regulatory .
. Fideiity Communications Services I, Inc. SQME%O gner%?gglgn
64 N. Clark
CANCELLED Sullivan, MO 63080
September 16, 2015 va 63 F“_ED MI—\R 2 2 2081

Missouri Public
Service Commission
JC-2016-0053




CANCELLER

FIDELITY COMMUNICATIONS SERVICES I, Inc. RECEIVED PSC MO. No. 1
- e Section 7

APR 03 2000 Original Sheet 1

OBLIGATIONS OF THE CUSTOMER
MQ. PUBLIC SERVICE Guig

A, Conditions for Use

Service may be used for the transmission of information to/ffrom the Customer provided

that:

1. The Customer has entered into an agreement with the Company;

2. The Customer shall not use service for any purpose or in any manner directly or
indirectly in violation of the law or in aid or any unlawfut act or undertaking; and

3. The Customer, upon request, shall furnish such information and access to it's

location(s} and/or User’s location(s} as may be required to permit the Company
to design and maintain the Facilities to provide service and to assure that the
service arrangement is in accordance with the provisions of the Tariff and the
contract entered into between the Customer and the Company.

B. General Obligations

The Customer shall be responsible for:

1. Ensuring compatibility, installation, and maintenance of equipment and systems
provided by the Customer or User with the interface equipment provided and/or

sanctioned by the Company.

2, Damage to, or destruction of, Facilities caused by the negligence or willful act of
the Customer or User or their agents.

.53. Reimbursing the Company for any {oss caused by the theft of facilities installed
2 on the Customer's or User's premises.
= E
o gE The provision of the power, wiring, and outlets required to operate the Facilities
o2 V) oD installed on the Customer’s or User's Premises.
oo O mg
SE*\FB\ 'ggg. Providing, maintaining and instaliing alfi terminal equipment on the Customer
= Q= premises side of the network interface. The Customer shall assure that the
__fg equipment does not cause electrical hazards to Company equipment, personnel
<= or damage the Company-provided facilities or network terminating equipment.
=] The Customer-provided equipment shall meet applicable Federal
a Communications Commission’s Rules and Regulations and will allow for the
testing of Company Facilities.
6. Providing necessary easements or rights of way on its property to allow the

Company to install its facilities to the customers location,

Effective; June 1, 2000 F"—ED
John Colbert, Senior Vice President

Fidelity Communications Services |, Inc. JUN @ 12000
64 N. Clark 00=191
Sullivan, MO 63080 -
MO, PUBLIC SERVICE nrmt

tssued: April 3, 2000
Issued By:
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Section 7

03 Original Sheet 2
OBLIGATIONS OF THE CUSTOMER - Continued APR ¥ @ 2000

B.  General Obligations — Continued MO, PUBLIC SERVIGE oMU

7. Obtaining permission for the Company’s agents or employees to enter the
Premises of the Customer or User at any reasonable hour for the purpose of

installing, inspecting, repairing or, upon termination of the service, removing the
Facilities.

B. Making the Company's service components and equipment available periodically
for maintenance purposes at a time agreeable to both the Company and the
Customer, and providing for reasonable access to those facilities and equipment,

9. All actions or omissions of a person, firm or corporation appointed by the
Customer as its agent. Any limitations of a agent's authority shall not be binding
on the Company.

10. Any breach of the terms and conditions contained in this Tariff or in the contract
between the Customer and the Company govermning service.

C. Payment of Rates and Charges

1. The Customer is responsible for payment of all rates and charges as specified in
this Tariff and/or the contract with the Company, for services furnished by the
Company to the Customer or User. The Company will submit invoices to the
Customer each month, which are due and payable upon receipt at the
Customer’s general office or at such other places as may be designated by the
Customer. Invoices not paid within twenty-one (21) days are subject to late
charges. In addition, failure to pay any past due amounts may resultin
discontinuance of service as described in Section 16 of this Tariff.

2. The Company may require a deposit if the customer is unable to establish a good
credit rating, or it the customer has undisputed charges in two (2) out of the last
twelve (12) billing periods which have become delinquent. The deposit shall not
exceed estimated charges for two months’ service based on the average bill
during the preceding twelve months or in the case of new applicants, two months’ |
average monthty bill for all subscribers within a customer class. The deposit |
shall bear interest at a rate of 9 % simple interest per annum, and will be
returned upon satisfactory payment of all undisputed charges during the last 12
billing periods, or discontinuance of service. The Telephcne Company may
withhold the refunding of a deposit pending the resolution of a dispute with
respect to charges secured by such deposit.

3. At the time an application for service is made, an application may be required to
pay an amount equal to at least one month’s service and/or service connection
charges, which will be applicable to the customer's account on the first bill

rendered.
i
Issued: April 3, 2000 Effective: June 1, 2000 = BLE@
Issued By: John Colbert, Senior Vice President
CANCELLED Fidelity Communications Services I, Inc. JUN 01 2000 ‘
September 16, 2015 64 N. Clark 0o0=19Yy
Missouri Public Sullivan, MO 63080

Service Commission MO-PUBUG SER\"GE nﬂp"a w

JC-2016-0053




CANCELLED - Missouri Public Service Commission - 01/01/2025 - JC-2025-0090

FIDELITY COMMUNICATIONS SERVICESI, Inc. PSC MO. No. 1
Section 9
1% Revised Sheet 1
Cancels Original Sheet 1
ESTABLISHMENT AND FURNISHING OF SERVICE

A. Application For Service

Applications (requests) for new services, additional services or changes in services may
be made verbally or in writing. The Company will document all necessary customer
information in its computerized operational support system. Rates, terms and conditions
of all regulated services are specified in this tariff and other applicable tariffs. The
Company reserves the right to request payment in advance at the time of application for

services accruing for the first billing period and for connection charges.

B. Telephone Numbers

(N)

The Company may change any or all numbers or the central office associated with such
number whenever it deems it necessary in prudently conducting its business. Should it
become necessary to make such a change, the Company will provide reasonable notice

of the effective date and reason for the change.

If available, telephone numbers may be reserved for future use as requested by the
customer. The telephone company reserves the right to change or use the reserved
telephone number or central office designation, or both, whenever it deems it advisable

in the conduct of its business to do so. Should it become necessary to change

telephone numbers or central office designation, the customer will be given 30 days
notice of this cancellation. A monthly charge of $2.50 applies for each reserved number.

The applicable service connection charges apply on all telephone number changes

made at the subscriber’s request.

C. Alterations

The subscriber agrees to notify the Company promptly whenever any alterations or new

construction on premises owned or leased by him will necessitate changes in the
Company’s wiring or equipment; and the subscriber agrees to pay the Company’s
current charges for such changes.

Issued: September 28, 2006 Effective: October 28, 2006
Issued By: Dave Beier, VP-Regulatory
Fidelity Communications Services|, Inc.
64 N. Clark

Sullivan, MO 63080

Filed

Missouri Public

Service Commission






CANCELLED - Missouri Public Service Commission - 01/25/2025 - JC-2025-0109

P.S.C.No. 1

Section 9
Fidelity Cablevision LLC 2n Revised Sheet 2
d/b/a Sparklight Cancels 1* Revised Sheet 2

ESTABLISHMENT AND FURNISHING OF SERVICE (Continued)

D.

M

Payment for Service

The subscriber is required to pay all charges for exchange services and facilities, and for toll
messages in accordance with the provisions in this tariff. The subscriber is held responsible for
all charges for telephone service rendered at the subscriber’s telephone, both exchange and toll,
including charges for toll messages on which the charges have been reversed.

1.  Billing

The Company issues bills on a monthly basis with bills received by the customer on or
about the same day each month. The bills are payable upon presentation.

Customers generally are provided one copy of the regular monthly bill. Additional copies
of bills no more than three years old may be provided at a charge of $5.00 per bill copied.
Failure to receive a bill does not relieve a customer of the responsibility for payment for
telephone service.

The Company will not alter the billing cycle unless affected customers are sent a bill insert
or other written notice explaining the alternation not less than 30 days prior to the effective
date of the alteration. Such notification is not required when a customer requests a number

or billing change or when the customer disconnects and reconnects service or transfers service

from one premises to another.

The Company will charge $9.50 for delinquent past-due balances.
The Company sets the following on bills:

The number of access lines for which charges are stated;
The beginning or ending dates of the billing period;

The date the bill becomes delinquent if not paid on time;
The unpaid balance (if any);

o a0 o

The amount for basic service and an itemization of the amount due for toll service, if
applicable, including the date and duration of each toll call; and
f. An itemization of the amount due for taxes, franchise fees, Relay Missouri surcharge,

911 surcharges (if applicable) and other surcharges as may be necessary and appropriate.

Rate increase

Issued: December 4, 2024

Effective: January 1, 2025

Issued by: Tariff Administrator

210 E. Earll Drive
Phoenix, AZ 85012

(T)
(T)

(D@

(T)

0600-G202-0Or - G20¢/10/10 - Uoissiwoy 82InI8S dljgnd WNossIA - d37114



CANCELLED - Missouri Public Service Commission - 01/01/2025 - JC-2025-0090

Fidelity Communications Services I, Inc. P.S.C MO. No. 1

Section 9
1% Revised Sheet 2
Cancels Original Sheet 2

ESTABLISHMENT AND FURNISHING OF SERVICE - Continued

D. Payment For Service
The subscriber is required to pay all charges for exchange services and facilities,
and for toll messages in accordance with provisions contained in this tariff. The
subscriber is held responsible for all charges for telephone service rendered at
his telephone, both exchange and toll, including charges for toll messages on
which the charges have been reversed.
1. Billing
The Company issues bills on a monthly basis with bills received by the
customer on or about the same day each month. The bills are payable upon
presentation.
Customers generally are provided one copy of the regular monthly bill.
Additional copies of bills no more than three years old may be provided at a
charge of $5.00 per bill copied. Failure to receive a bill does not relieve a
customer of the responsibility for payment for telephone service.
The Company will not alter the billing cycle unless affected customers are
sent a hill insert or other written notice explaining the alteration not less than
30 days prior to the effective date of the alteration. Such notification is not
required when a customer requests a number or billing change or when the
customer disconnects and reconnects service or transfers service from one
premises to another.
The Company charged $6.00 for delinquent past due balances. (1
The Company sets for the following on bills:

a. The number of access lines for which charges are stated,

b. The beginning or ending dates of the billing period,

c. The date the bill becomes delinquent if not paid on time,

d. The unpaid balance (if any),

e. The amount for basic service and an itemization of the amount due for
toll service, if applicable, including the date and duration of each toll
call, and

f. An itemization of the amount due for taxes, franchise fees, Relay
Missouri surcharge, 911 surcharges (if applicable) and other
surcharges as may be necessary and appropriate.

Rate increase
Issued: February 28, 2014 Effective: April 1, 2014
Issued By: Jason Ross
Fidelity Telephone Company Filed
64 N. Clark Missouri Public
Sullivan, MO 63080 Service Commission

JC-2014-0341



FIDELITY COMMUNICATIONS SERVICES I, Inc. PSC MO. No. 1

RECEFVE% Section 9
Original Sheet 2
APR 03 2000
e

ESTABLISHMENT AND FURNISHING OF SERVICE - Continu

D.

Payment For Service MO. PUBLIC SERVIGE GG

The subscriber is required to pay alt charges for exchange services and facilities, and for
toll messages in accordance with provisions contained in this tariff. The subscriber is
held responsible for all charges for telephone service rendered at his telephone, both

exchange and toll, including charges for toll messages on which the charges have been
reversed.

1. Biliing

The Company issues bills on a monthly basis with bills received by the customer
on or about the same day each month. The bills are payable upon presentation.

Customers generally are provided one copy of the regular monthty bill.
Additional copies of bills no more than three years old may be provided at a
charge of $5.00 per bill copied. Failure to receive a bill does not relieve a
customer of the responsibility for payment for telephone service.

The Company will not alter the billing cycle unless affected customers are sent a
bill insert or other written notice explaining the alteration not less than 30 days
prior to the effective date of the alteration. Such notification is not required when
a customer requests a number or billing change or when the customer

disconnects and reconnects service or transfers service from one premises to
another.

The Company charges $2.00 for delinquent past due balances.
The Company sets forth the following on bills:

a. the number of access lines for which charges are stated.

b. the beginning or ending dates of the billing period

C. the date the bill becomes delinquent if not paid on time

d. the unpaid balance (if any)

e. the amount for basic service and an itemization of the amount due
for toll service, if applicable, including the date and duration of
each toll call

f. an itemization of the amount due for taxes, franchise fees, Relay

Missouri surcharge, 911 surcharges (if applicable) and other
surcharges as may be necessary and appropriate.

tssued: April 3, 2000 Effective: June 1, 200% E

CANCELLE[SSY€d By: John Colbert, Senior Vice President

April 1, 2014
Missouri Public
Service Commission
JC-2014-0341

Fidelity CommggiﬁtiggsrkServices I, Inc. Jug 81;22009 i

Sullivan, MO 63080 MO, PUBLIC SERVICE COMA:




FIDELITY COMMUNICATIONS SERVICES |, Inc. PSC MO. No_ 1
RECEIVED Section 9

Criginal Sheet 3
ESTABLISHMENT AND FURNISHING OF SERVICE - Contins@8 0 3 2000

D. Payment for Service (Cont’d) MO. PUBLIC SERVIGE Gl
g. the total amount due
h. if applicable, the amount of a deposit and interest accrued on a

deposit which has been credited to the charges stated.
i. a telephone number where inquires may be made
J- if a deposit is hetd by the company

During the first billing period in which a residential customer receives service, the
Company provides each customer an itemized account of the charges for the
equipment and service for which the customer has contracted.

Customer shall pay all sales, use, gross receipts, excise, access, or other local,
state and Federal taxes, charges, or surcharges, however designated, imposed
on or based upon the provision, sale or use of the services (excluding taxes on
the company’s net income) subject to the commission’s approval. Such taxes
shall be separately stated on the applicable bill. Surcharges or billing line items
other than taxes and jurisdictional franchise fees must be authorized in tariffs
approved by the Commission.

2. Collections

The bill becomes delinquent twenty-one (21) days after the billing date, except
when the customer has had service discontinued for non-payment of an
undisputed delinquent charge within the past twelve (12) months, or where the
customer incurs toll or other charges at any time during the billing period which
are equal to at least 400 percent of the amount of the deposit or guarantee
previously required from the customer, in which case payment may be
demanded for the toil charges in less than twenty-one (21) days. If the toll
charges remain unpaid for ten (10} days after such demand, or twenty-cone (21}
days from the billing date, whichever is less, such charges will be deemed
definquent. Service may be discontinued by the Company on all delinquent

accounts. CANCFl IFD
FILED

MAR 2 2 2001
K RS D JUN 012000
Puuuc bervice Coninussion nn=191
l A
MISSOUR MO, PUBLIC SERVICE COMM
fssued: April 3, 2000 Effective: June 1, 2000
Issued By: John Colbert, Senior Vice President
Fidelity Communications Services I, Inc.
64 N. Clark

Sullivan, MO 63080



CANCELLED - Missouri Public Service Commission - 01/25/2025 - JC-2025-0109

FIDELITY COMMUNICATIONS SERVICES |, Inc. PSC MO. No. 1

Section 9
First Revised Sheet 4
Cancels Original Sheet 4

ESTABLISTMENT AND FURNISHING OF SERVICE — Continued

D. Payment for Services — Continued

2.

Collections — Continued

A “reconnection” charge of $25.00 is applicable to each reconnection of
service which has been discontinued for non-payment of charges due. No
allowance will be made for loss of service during the period service is
disconnected before the completion of an order to terminate the service.
Subsequent to the completion of an order to terminate the service, it may be
at the option of the Telephone Company to re-establish only on the basis of
a new application.

3. Subscriber about to Vacate Premise
The Company will hold a subscriber about to vacate a premise responsible
for all services rendered up to and including the date specified by the
subscriber for the discontinuance of service.
E. Unusual Installation Costs

Where special conditions or special requirements of the subscribers involve unusual
construction or installation costs, the subscriber may be required to pay a reasonable
proportion of such costs.

F. Line Extensions

Lines will be extended for permanent customers in accordance with the guidelines
established in Special Construction section of this tariff.

Where required by the conditions, applicants may be required to provide to the
Company suitable private right-of-way.

(1) Increase

Issued: October 31, 2014

Issued By:

Effective: December 1, 2014
Jason Ross, Vice President Legal

Fidelity Communications Services I, Inc. FILED
64 N. Clark Missouri Public
Sullivan. MO 63080 Service Commission

JC-2015-0196

)



FIDELITY COMMUNICATIONS SERVICES |, Inc. PSC MO. No. 1

RECEIVED Section 9
. Original Sheet 4

ESTABLISHMENT AND FURNISHING OF SERVICE- Contind8R 0 3 2000

D. Payment for Services - Continued RO, PUBLIC SERVICE GQM

2. Collections - Continued

A “reconnection” charge of $20.00 is applicable to each reconnection of service
which has been discontinued for non-payment of charges due. No allowance will
be made for loss of service during the period service is disconnected before the
completion of an order to terminate the service. Subsequent to the completion of
an order to terminate the service, it may be at the option of the Telephone
Company to re-establish only on the basis of a new application.

3. Subscriber about to Vacate Premise

The Company will hold a subscriber about to vacate a premise responsible for all
services rendered up to and including the date specified by the subscriber for the
discontinuance of service.

E. Unusual Installation Costs

Where special conditions or special requirements of the subscribers involve unusual
. construction or installation costs, the subscriber may be required to pay a reasonable
proportion of such costs.

F. Line Extensions

Lines will be extended for permanent custormers in accordance with the guidelines
established in Special Construction section of this tariff.

Where required by the conditions, applicants may be required to provide to the Company
suitable private right-of-way.

FILED

JUN 012000
00-191
® #MO. PUBLIC SERVICE COMN
Issued: April 3, 2000 Effective: June 1, 2000
Issued By: John Colbert, Senior Vice President
CANCELED Fidelity Communications Services I, Inc.
December 1, 2014 64 N. Clark
Missouri Public Sullivan, MO 83080

Service Commission
JC-2015-0202
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FIDELITY COMMUNICATIONS SERVICES 1 Inc.  BPRO3 2000 psc mo. No. 1
Section 11
. MO, PULLIC SERVICE Gliw, Original Sheet 2

=
STATEMENT OF CUSTOMER'S RIGHTS AND RESPONSIBILITIES (Cont’d) .i_?,
172 ]
D. Disconnection or Termination of Telephone Service {Cont’d) E -é 02 E__
—t o
3. Refusal after reasonable notice to permit inspection, maintenance, or Ej : mog
replacement of telephone utility equipment. QO N¥3n
= g
4, Misrepresentation of identity in obtaining telephone utility service. Eg % -—%E
&
5. Incurs charges and evidences an intent not to pay such charges when due. =
>
E. Reconnection of Service 2

After local telephone service has been disconnected or terminated, FCSI will restore
your service when the reason for the disconnection or termination has been remedied.
Before restoring your service, the following will be required:

1. Payment for all undisputed amounts must be received by FCSI.

2. Installation charges must be paid again if your service has been terminated.
Installation charges will not be charged if your service has been disconnected,
® N

but the reconnection charge will apply.
One month’s advance payment and/or a deposit has been made.
F. Procedures for Handling Inquiries and Complaints

Telephone inguiries may be directed to FCS I at 1-800-392-8070. Written ingquiries may
be directed to 64 N. Clark, Sullivan, Missouri 63080.

G. Filing a Complaint with the Missouri Public Service Commission

If FCS [ cannot resolve your complaint, you may call the Missouri Public Service
Commission, located at 301 West High Street, 5™ Floor, Jefferson City, MO 65101, tol}
free at 1-800-392-4211 to file an informal complaint.

if your complaint cannot be resclved informally, you may file a formal complaint, in
writing, with the Missouri Public Service Commission at their mailing address: P.O. Box
360, Jefferson City, Mo. 65102.

Alsg, the Missouri Office of the Public Counse!, representing the public before the Public
Service Commission, has an office at 301 West High Street, 2™ Floor, Jefferson City,
MO. 65101, The Public Counsel's telephone number is 1-573-751-4857.

FILED
o L

Issued: April 3, 2000 Effective: June 1, 2000
issued By: John Colbert, Senior Vice President JUN 012000

Fidelity Communications Services [, Inc. D 0= 1\9 1
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CANCELLED - Missouri Public Service Commission - 05/10/2024 - JC-2024-0145

FIDELITY COMMUNICATIONS SERVICES], Inc. PSC MO. No. 1

Section 12

@E@ EBW E@ 1% Revised Sheet 2

Cancels Original Sheet 2

ESTABLISHMENT AND MAINTENANCE OF GREQY 2000

Deposits — Continued MISSOURI

. pyblic Service Gommission . .
The Company shall permit a customer, concurrent with the beginning of service, to post a deposit
in two (2} equal monthly instaliments or as otherwise agreed upon.

The Telephone Company will not require a deposit or contract of guaranty because of race, sex,
creed, national origin, marital status, age, number of dependents, source of income, condition of
physical handicap, or geographical area of residence of a customer or potential customer.

The amount of deposit for a present customer will be twice that customer’s average monthly
billing. The average monthly billing will be based on the actual billing for Fidelity Communications
Services |, Inc. The amount of deposit will be based upon the immediate months preceding the
request for the deposit, not to exceed twelve (12) months.

Upon discontinuance or termination of service, the deposit and accrued interest will be credited to
the charges stated on the final bill and the balance, if any, shall be returned to the customer
within twenty-one (21) days of the rendition of such final bill.

Upon satisfactory payment of all undisputed charges during the last twelve-(12) billing periods,
the deposit and accrued interest will be promptly refunded or credited against charges stated on
subsequent bills. Payment of a charge is satisfactory if received prior to the date upon which the
charge becomes delinquent provided it is not in dispute, The Company may withhold refund of a
deposit pending the resolution of a dispute with respect to charges secured by such deposit.

A guarantor shall be released upon satisfactory payment of all undisputed charges during the last
twelve (12) billing periods. Payment of a charge is satisfactory if received prior to the date upon
which the charge becomes delinquent provided it is not in dispute.

The fact that a deposit has been made, or a guaranty provided, shall in no way relieve the
applicant or the discontinuance of service for nonpayment of any charges due the Company for
services rendered. The Company may discontinue service to any customer failing to pay
undisputed delinquent charges without regard to the fact that such customer has made a deposit
with the Company to secure payment of such charges or has furnished the Company with a
guarantee in writing of such charges.

The deposit shall bear interest at a rate which is equal to one percent {1%) above the (C)
prime lending rate as published in the Wall Street Journal. The rate shal! be adjusted
anually on December 1 using the prime lending rate, as published in the Wall Strest Journal
on the last business day of September of each year, plus one percent (1%). The interest
shall be credited annually upon the account of the customer or paid upon the return of the
deposit, whichever occurs first. Interest shall not accrue on any deposit after the date on
which a reasonable effort has been made to return it to the customer.

The Company will maintain records of all pertinent information with regard to each deposit
held. The Company will provide within ten (10) days of a customer request a receipt that
contains information pertinent to the deposit. {C)

. Issued: October 17, 2000

Effective: Novemb 2
Issued By: Dave Beier ' FEL%D

Fidelity Communications Services I, Inc.

64 N. Clark NOV 16 2000
Sullivan, MO 63080

MISSOURI
Public Service Commission
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RECEIVEPSection 12

Original Sheet 2
ESTABLISHMENT AND MAINTENANCE OF CREDIT APR O3 2008

B. Deposits — Continued

MO. PUBLIC SERVICE GURini
The Company shall permit a customer, concurrent with the beginning of service, to post a deposit
in two (2) equal monthly installments or as otherwise agreed upon.

The Telephane Company will not require a deposit or contract of guaranty because of race, sex,
creed, nalional ongin, mamal siatus, age, number of dependenis, source of income, condition of
physical handicap, or geocgraphical area of residence of a customer or potential customer.

The amount of deposit for a new applicant will be twice the average monthly bill for all subscribers
within the customer class. If, within the first six {6) months of establishing service, the customer
incurs 10! or other charges in any one {1) billing period which are greater than 400% of the
amount of the deposit previously required, an additional deposit may be required.

The amount of deposit for a present customer will be twice that customer's average monthly
billing for exchange and |ong distance charges. The average monthly billing will be based on the
actual illing for Fidelity Communications Services |, Inc. The amount of deposit will be based

upon the immediate months preceding the request for the deposit, not to exceed twelve (12)
months.

Upon discontinuance or termination of service, the deposit and accrued interest will be credited to
the charges stated on the final bill and the balance, if any, shall be returned to the customer
within twenty-one (21) days of the rendition of such final bill,

Upaon satisfactory payment of all undisputed charges during the last twelve-{12) billing periods,
the deposit and accrued interest will be promptly refunded or credited against charges stated on
subseguent bills, Payment of a charge is satisfactory if received prior to the date upon which the
charge becomes delinquent provided it is not in dispute, The Company may withhold refund of a
deposit pending the resolution of a dispute with respect to charges secured by such deposit.

On deposits held thirty {30) days or more, simple interest at the rate of nine percent (9%) per
annum shall be credited annually to the account of the customer or paid upon return of ihe
deposit, whichever occurs first, interest shall not accrue on any deposit after the date on which a
reasonable effort has been made to return it 1o the customer.

A guarantor shall be released upon satisfactory payment of ali undisputed charges during the last
twelve {(12) billing pericds. Payment of a charge is satisfactory if received prior to the date upon
which the charge becomes delinquent provided it is not in dispute.

The fact that a deposit has been made, or a guarantee provided, shall in no way relieve the
applicant or the discontinuance of service for nonpayment of any charges due the Company for
services rendered. The Company may discontinue service to any customer failing to pay
undisputed delinquent charges without regard to the fact that such customer has made a deposit
wilh the Company 1o secure payment of such charges or has furnished ihe CompanyFi'llaE D

guarantee in writing of such charges. CANCE”-E
U

JUN 01 2000
NOV 1 6 2000 | =191
B L PRS2 MO, PUELIS SERMIGE Comy
Issued: April 3, 2000 > 1lic Service CommissjpEffective: June 1, 2000
Issued By: John Colbert, Senior MI8SPgRident
Fidelity Communications Services |, Inc.
64 N. Ciark

Sullivan, MO 63080



CANCELLED - Missougri Public Service Commission - 03/16/2023 - JC-2023-0171

RECEIVED

FIDELITY COMMUNICATIONS SERVICEST, Inc. PSC MO. No. 1
Section 12
0CT 17 2000 1*! Revised Sheet 3
Cancels Original Sheet 3
MISSOURI _
ESTABLISHED AND MAINTENANCEWRICREDI B AGHRERION
C. Discontinuance Of Service For Failure To Establish Or Maintain Credit

Service may be disconnected for any of the following reasons:

(1) Non-payment of an undisputed delinquent charge for basic local tele-
communications service. (C)

(2) Failure to post a required deposit or guarantee. (C)
(3) Failure to substantially comply with the terms of a settlement agreement.

(3) Refusal, after reasonable notice, to permit inspection, maintenance, or replacement
of the Company's facilities.

(5) Material misrepresentation of identity in obtaining telephone service.

(6) Unauthorized use of telephone utility equipment in a manner which creates an unsafe
condition or creates the possibility of damage or destruction to such equipment.

(7) As provided by federal or state law.

The failure to pay charges not subject to Commission jurisdiction, except as noted above,
will not constitute cause of discontinuance.

Subject to the requirements of governing tariffs, basic local telecommunications service (C)
may be discontinued during normal business hours on or after the date specified in the

notice of discontinuance. Basic local telecommunications service will not be discontinued  (C)
on a day when the offices of the Telephone Company are not available to facilitate
reconnection of service, or on a day immediately proceeding such a day. Service will not be
discontinued for nonpayment of delinquent charges within ten (10) days after a charge has
become delinquent except as provided below.

Service will not be discontinued for the reasons above unless written notice by the first class
mail is sent or delivered to the customer ten (10} days prior to the date of the proposed
discontinuance. A notice of discontinuance will not be effective if a customer has pending with
the Telephone Company a complaint concerning the charge upon which the notice is based.
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ESTABLISHED AND MAINTENANCE OF CREDIT-Continued
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C. Discontinuance Of Service For Failure To Establish Or Maintain Credit
APR 03 2000

Service may be disconnected for any of the following reasons:
MO, PUBLIC SERVICE C0im

(1) Non-payment of an undisputed delinquent charge. 10. PusLIC SERVICE Gl
(2) Service may be discontinued for failure to post a required deposit or guarantee after the

Telephone Company has furnished five days written notice to the customer requiring the

customer to furnish such deposit or guarantee. Service shall not be discontinued on a

day when the offices of the Telephone Company are not available to facilitate

reconnection of the service, or on a day immediately proceeding such day. If, in the

judgement of the Telephone Company, unusual risk of financial loss exists, service may

be suspended after forty-eight hours’ written notice has been furnished to the customer.

(3) Failure to substantially comply with the terms of a settlement agreement.

{4) Refusal, after reasonable notice, to permit inspection, maintenance, or replacement of
the Company's facilities.

(5) Material misrepresentation of identity in obtaining telephone service.

(6) Unauthorized use of telephone utility equipment in @ manner which creates an unsafe
condition or creates the possibility of damage or destruction to such equipment.

(7) As provided by federal or state iaw.

The failure to pay charges not subject to Commission jurisdiction, except as noted above, will
not constitute cause of discontinuance.

Subject to the requirements of governing tariffs, service may be discontinued during normal
business hours on or after the date specified in the notice of discontinuance. Service will not be
discontinued on a day when the offices of the Telephone Company are not available to facilitate
reconnection of service, or on a day immediately proceeding such a day.

Service will not be discontinued for the reasons above unless written notice by the first class
mail is sent or delivered to the customer ten {10} days prior to the date of the proposed
discontinuance. A notice of discontinuance will not be effective if a customer has pending with
the Telephone Company a complaint concerning the charge upon which the notice is based.
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ESTABLISHMENT AND MAINTE £°OF CREDIT-Continued

C. Discontinuance Of Service For Failure to Establish Or Maintain Credit-Continued

Twenty-four (24} hours prior to discontinuance the Telephone Company will make a
reasonable effort to contact the customer and advise him of the proposed
discontinuance and what steps must be taken to avoid the discontinuance.

Notwithstanding any other provisions of this or other governing tariffs, the Telephone
Company will postpone a discontinuance for a time at least twenty-one (21) days if (C)
the telephone is necessary to obtain emergency medical assistance for a person
residing where the telephone service is provided and where such person is under care of
a physician. Any person who alleges such emergency will, if requested, provide the
Telephone Company with reasonable evidence of such necessity.

D. Restoral of Service Charges

Where service has been discontinued for failure to maintain credit as specified above,
the restoral of service charge will be made and collected by the Company.

Issued: October 17, 2000 Effective: November 16, 2000
Issued By: o Dave Beier _ i LE
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Discontinuance Of Service For Failure to Establish Or Maintain Credit-Continued

Twenty-four {24) hours prior to discontinuance the Telephone Company will make a
reasonable effort to contact the customer and advise him of the proposed
discontinuance and what steps must be taken to avoid the discontinuance.

Notwithstanding any other provisions of this or other goveming tariffs, the Telephone
Company will postpone a discontinuance for a time not in excess of twenty-one (21)
days if the telephone is necessary to obtain emergency medical assistance for a person
residing where the telephone service is provided and where such person is under care of
a physician. Any person who alleges such emergency will, if requested, provide the
Telephone Company with reasonable evidence of such necessity.

Notwithstanding any other provisions of this or other goveming tariffs, service to a
customer may be discontinued at any time after written notice has been sent by certified
mail to the customer at his last known address and at the address where the service to
be discontinued is provided if such customer:

1. Incurs charges not covered by a deposit or contract of guarantee and evidences
an intent not to pay such charges.

2. Damages or evidences an intent to damage Telephone Company equipment.
This notice shall state how the customer has evidenced an intent not to pay charges
when due or evidenced an intent to damage telephone utility equipment.

Restorat of Service Charges

Where service has been discontinued for failure to maintain credit as specified above,
the restoral of service charge will be made and collected by the Company.

CANCELLEU
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DISCONTINUANCE OF SERVICE

Service may be discontinued for any of the following reasons:

1. Non-payment of an undisputed delinquent charge for basic local
Telecommunications service. (C)

2. Failure to post a required deposit or guarantee.

3. Unauthorized use of the telephone company’s equipment in a manner which

creates an unsafe condition or creates the possibility of damage or destruction
to such equipment.

4. Failure to substantially comply with the terms of a settlement agreement.

5. Refusal after reasonable notice to permit inspection, maintenance, or
replacement of the telephone company’s equipment.

6. Material misrepresentation of identity in obtaining telephone utility service.

7. As provided by state or federal law.

The failure to pay charges not subject to Commission jurisdiction shall not constitute
cause for discontinuance of service except as stated above.

Customers shall have a minimum of 21 days from the rendition of a bill to pay the
charges stated.

A written disconnect shall be sent by first class mail ten (10) days prior to discontinuance
of service. A Late Payment Charge will be applied to each customer’s account receiving
a disconnect notice. This charge is to compensate for the additional administration
expenses associated with these accounts.

Basic local telecommunications service may be discontinued during normat (C)
business hours on or after the date specified in the notice of discontinuance. Service
shall not be discontinued on a day when the offices of the telephone company are not
open to facilitate reconnection of service, or on a day immediately preceding such day.
Service shall not be discontinued for non-payment of a delinquent charge until ten (10}
days after a charge has become delinquent.

Issued: October 17, 2000 Effective: November 0 M)
Issued By: Dave Beier F%&E
Fidelity Communications Services I, Inc.

64 N. Clark NOV 16 2000

Sullivan, MO 63080
. _MISSOURI |, |
Public Service Commission




RECEIVED

FIDELITY COMMUNICATIONS SERVICES i, Inc. PSC MO. No. 1
APR 03 2000 Section 18
..., Original Sheet 1
DISCONTINUANCE OF SERVICE MO. PUBLIC SERVICE wu&q ,
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Service may be discontinued for any of the following reasons:

1. Non-payment of an undisputed delinquent charge. NOV 16§ 2000
+
2. Failure to post a required deposit or guarantee. BY. | 6{ S| —
Fublic Service Commissior:
MISSOUR
3. Unauthorized use of the telephone company’s equipment in a manner which

creates an unsafe condition or creates the possibility of damage or destruction 10
such equipment.

4 Failure to substantially comply with the terms of a settiement agreement.

5, Refusal after reasonable notice to permit inspection, maintenance, or
replacement of the telephone company’s equipment.

8. Material misrepresentation of identity in obtaining telephone utility service.

=~

As provided by state or federal law.

The failure to pay charges not subject to Commission jurisdiction shall not constitute
cause for discontinuance of service except as stated above.

Customers shalt have a minimum of 21 days from the rendition of a bill to pay the
charges stated.

A written disconnect shall be sent by first class mail ten {10) days priar to discontinuance
of service. A Late Payment Charge will be applied to each customer’s account receiving
a disconnect notice. This charge is to compensate for the additional administration
expenses associated with these accounts.

Service may be discontinued during normal business hours on or after the date specified
in the notice of discontinuance. Service shall not be discontinued on a day when the
offices of the telephone company are not open to facilitate reconnection of service, or on
a day immediately preceding such day. Service shall not be discontinued for non-
payment of a delinquent charge until ten (10) days after a charge has bﬂﬁin

delinquent.
JUN 01 2000
00=191
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DISCONTINUANCE OF SERVICE — CéhtbileBervice Commission

At least twenty-four (24) hours preceding a discontinuance of service the telephone
company shall make an effort to contact the subscriber and advise them of the
discontinuance and what action must be taken to avoid it.

Discontinuance of service shall be postponed for a time at least twenty-one (21) (C)
days if the telephone is necessary to obtain emergency medical assistance for a
person who is a member of the household where the telephone service is provided

and where such person is under the care of a physician. Any person who alleges

such emergency shall, if requested, provide the telephone company with reasonable
evidence of such necessity.

Basic local telecommunications service may not be discontinued for customer (C)
nonpayment of a delinquent charge for other than basic local telecommunications
service. Company may place global toll blocking and eliminate any optional,
non-basic calling features and functions for customer nonpayment of delinquent
charges for other than basic local telecommunications service

Payment by personal check may be refused if the customer, within the last twelve
(12) months, has tendered payment in this manner and the check has been
dishonored, except when the dishonor is due to bank error.

. Upon the customer’s request, Company shall restore service consistent with all
other provisions of this tariff when the cause of discontinuance has been eliminated. (C)

Notices of Discontinuance shall contain the following information:
1. The name and address and the telephone number of the customer.

2. A statement of the reason for the proposed discontinuance and the cost (to the
customer) for reconnection.

3. The date after which service will be discontinued unless appropriate action is
taken.

4. How a customer may avoid the discontinuance.

5. The customer’s right to enter into a settlement agreement if the claim is for a

charge not in dispute and the customer is unable to pay the charge in full.

6. The telephone number where the customer may make an inquiry.

. Issued: October 17, 2000 Effective: November % EEE
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DISCONTINUANCE OF SERVICE - Continued .
MO. PUBLIC SERVIGE GO

At least twenty-four (24) hours preceding a discontinuance of service the telephone
company shall make an effort to contact the subscriber and advise them of the
discontinuance and what action must be taken to avoid it.

Discontinuance of service shall be postponed for a time not in excess of twenty-one (21)
days if the telephone is necessary to obtain emergency medical assistance for a person
who is a member of the household where the telephone service is provided and where
such person is under the care of a physician. Any person who alleges such emergency
shall, if requested, provide the telephone company with reasonable evidence of such
necessity.

Notwithstanding any other provisions of this tariff, service to a customer may be
discantinued at any time after written notice has been sent, certified mail, to such
customer at his last known address and at the address where the service to be
discontinued is provided such customer.

1. Incurs charges not covered by a deposit or guarantee and evidences an intent
not to pay such charges when due; or

2. Damages or evidences an intent to damage telephone utility equipment, property
or personnel.

The notice required by this section of this rule shali state how a customer has evidenced
an intent not to pay charges when due or evidences an intent to damage telephone utility
equipment.

Notices of Discontinuance shall contain the following information;

5 1. The name and address and the telephone number of the customer.
7]
o ‘—”E— 2. A statement of the reason for the proposed discontinuance and the cost (to the
=1 ! E - customer) for reconnection.
N QX
~_\ @ § The date after which service will be discontinued unless appropriate action is
= -‘E’_ taken.
2 ig=
) cg 4 How a customer may avoid the discontinuance.
nE
. 5. The customer’s right to enter into a settlement agreement if the claim is for a
charge not in dispute and the customer is unabie to pay the charge in full,
6. The telephone number where the customer may make an inquiry.
LN D
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DISCONTINUANCE OF SERVICE ~ Continued o N

MO. PUBLIC SERVGE CUsid
7. A statement that this notice will not be effective if the charges involved are part of

an unresolved dispute.

When a residential customer is unable to pay a charge in full when due, the company

NG shall permit the customer to enter into an initial settlement agreement under which the
S charge may be paid as mutually agreed upon by both the company and the customer. A
c*N'v copy of the settlement agreement shall be delivered or mailed to the customer upon
N request by the customer. Matters treated by a settlement agreement shall not constitute
g’ a basis for discontinuance as long as the terms of the settlement agreement are
! followed.
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MO. PUBLIC SERVIGE CQM

in case of a billing dispute between the Customer and the Company as to the correct amount of
a bili, which cannot be adjusted with mutual satisfaction, the Customer can make the following
arrangement:

A.

First, the Customer may make a request, and the Company will comply with the request,
for an investigation and review of the disputed amount.

The undisputed portion of the bill must be paid by the Due By Date shown on the bill or
the service will be subject to disconnection if the Company has notified the Customer by
written notice of such delinquency and impending termination.

If there is still disagreement after the investigation and review by a manager of the
Company, the Customer may appeal to the Commission for its investigation and
decision. To avoid disconnection of service, the Customer must submit the claim with
the Commission within seven (7) calendar days after the date the Company notifies the

Customer that the investigation and review are completed and that such payment must
be made or service will be interrupted.

The Company will not disconnect the Customer's service for non-payment as long as the
Customer complies with (A) and (B) above.

The Company shall respond to the Commission’s requests for information within ten (10)
business days.

Pursuant to the Commission’'s rules and policies, the Commission will review the claim of
the disputed amount, communicate the result of its review to the Customer and
Company.

After the investigation and review are completed by the Company as noted in (A) above,
if the Customer elects not to make a claim with the Commission, such amount becomes
due and payable at once. In order to avoid disconnection of service, such amount must

be paid within 7 calendar days after the day the Company notifies the Customer that the
investigation and review are completed and that such payment must be made or service

will be interrupted.
CANCELLEL
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MO. PUBLIC SERVICE COMM

Upon reguest from a subscriber having any class of exchange service, the service may
be suspended for a period of one month or more. No outward or inward service is

provided during the period of suspension. Only one period of suspension, not to exceed
four months, is allowed in any calendar year.

Temporary suspension of service may begin and terminate on any day of the month,
provided reasonable notice is given in advance. The appropriate service connection
charges for restoration of service will apply.

The reduction in rate for the period of suspension is equal tc 50 per cent of alt charges

under this Tariff.

Bills are rendered at the regular rate at regular billing dates during the period of
suspension, Payment for local service equal to the anticipated suspension period shall
be made in advance and the allowance applied after the service is restored.

FILED
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TELEPHONE DIRECTORIES MO PUBLIC SERYcE ol

Upon issuance, a copy of each directory shall be distributed to all customers served by
that directory and a copy of each directory shall be furnished to the Commission.
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FIDELITY CABLEVISION, LLC PSC MO. No. 1
d/b/a FIDELITY COMMNICATIONS Section 25
20" Revised Sheet 1

Cancels 19" Revised Sheet 1

LOCAL EXCHANGE SERVICE

A. General

Access Lines extend between the central office of the Company and the premises of the
customer. Rates for Access Lines shown in paragraph B.1 below apply to services provided
by the Telephone Company either 1) using the Company’s local loop and switching facilities,
including touch tone services, or 2) reselling the Incumbent Local Exchange Company’s local
service. The rates for Access lines shown in paragraph B.2 below apply to services provided
by the Telephone Company using unbundled local loops (2 wire) leased from the Incumbent
Local Exchange Carrier (ILEC). The rates and charges contained herein are in addition to all
other applicable rates and charges located in other parts of this tariff. Applicable taxes levied
by federal, state, county and local taxing authorities are in addition to the rates set forth

below.
Rates
B.1 All rates shown are for the period of one month.
(D)
(D)
(D)
(D)
(N)
Access Lines Clever, Republic, Springfield, Creve Coeur, New Melle, Defiance,
Dardenne, Ladue, Foristell, Wentzville, O’Fallon, Licking, Houston,
Willow Spring, Mountain Grove, Linn, Raymondyville, Marthasville
Local rates for Residential and Business services in these
exchanges are available at:
. (N)
www.cableamerica.com
Access Lines All other areas:* local rates for Residential and Business services (T

are available at:

https://www.fidelitycommunications.com

B.2 All rates shown are for the period of one month.

Access Lines Monthly Rate (ILEC) — All exchanges
Residence $44.00
Business $54.00

* St. Robert, Fort Leonard Wood and Waynesville exchanges include Extended Area Service (EAS) as described
in part C of this section.

Issued: March 12, 2024 Effective: March 13, 2024

Tariff Administrator
210 E. Earll Drive
Phoenix, AZ 85012
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FIDELITY COMMUNICATIONS SERVICES |, Inc.

PSC Mo. No. 1
Section 25
19" Revised Sheet 1

Cancels 18" Revised Sheet 1

LOCAL EXCHANGE SERVICE

A. General

Access Lines extend between the central office of the Company and the premises of the
customer. Rates for Access Lines shown in paragraph B.1 below apply to services
provided by the Telephone Company either 1) using the Company’s local loop and
switching facilities, including touch tone services, or 2) reselling the Incumbent Local
Exchange Company’s local service. The rates for Access lines shown in paragraph B.2
below apply to services provided by the Telephone Company using unbundled local
loops (2 wire) leased from the Incumbent Local Exchange Carrier (ILEC). The rates and
charges contained herein are in addition to all other applicable rates and charges
located in other parts of this tariff. Applicable taxes levied by federal, state, county and
local taxing authorities are in addition to the rates set forth below.

Rates

B.1  All rates shown are for the period of one month.

Access Lines

Residence

Monthly Rate — Applies to the St. Robert, Fort Leonard

Wood, Waynesville, Newburg, Richland, Dixon, Republic

and Clever exchanges*

$19.95

All other local rates for Residential and Business services are available at Fidelity’s

Website:

www.fidelitycommunications.com

B.2  All rates shown are for the period of one month.

Access Lines
Residence
Business

Monthly Rate (ILEC) — All exchanges
$44.00
$54.00

* St. Robert, Fort Leonard Wood and Waynesville exchanges include Extended Area Service (EAS) as
described in part C of this section.

(D) Delete text
(T) Change in text

Issued: March 23, 2016
Issued By:

Jason Ross
Fidelity Communications Services |, Inc.
64 N. Clark
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service, or 2} 1eselling the Hcumient Logal Exchange Compacy's loca: service. The mates for Atooss
lines shown i parsgraph B Z be cw apply 13 services provided by t=¢ Telephooe Compacy w5rg
wobundled iccal “oaps (2 wire) leesed fro= the [ncuwhent Local Exche-ge Casier (10200, The ruies
ard e arges contai=ed herein arg = additien to all oiher 2aplicatlo rates and charges located in other
oacts of this lanff. Appiiceble taxes levied by fedemal, stace, county and local taxizg autaori¥es gre ‘o
additicn & the ~les set forth below.

Rates

B.1 Al rates shown are for the peciod of one menth,

Arcess Lines Mepchly Rate — Aplics to Ce Rolls exchange
Rusidence $2080
Business £36.00
Bus'ness $25.00 {'Two Yeur Contrec?
Accgss . ines Mopchly Reto _ Applies to tug St Robert, Fort Leonarc Wood,
Resicrnes $19.95
Fusiness $30.00
Business $26.00 {Thres Year Contgct) oy
fAgoess Lines Monitly Rate = Apriies 10 he Lebgnon érd Salem gxgtenges
Regidence S$20.00 »e
Ausizess $27.00 Mon® 5o Morch) *4°*
Businsss $24.00 {Two Year Contyags) *1 /o=
sy
e
Bz Al rates shown are o he seriod o one month,
Aggess Lines Montiy Rage (017100 - Al sxcianges
Residerce $L.00
Boslrass £54.00
* 24 Habert, Fort Leonand Wood and Weynesv e sxciaarges ‘no.ude Extended Arca Service (EAS) s
deseribed i pent C of this section,
=* SuZject o sarly teomination fee (o customer acconnc) ¢f $265 S wenuiration oocurs tr the Fret yae
ofe cantracs zns $135 ¥ terminacion occprs i1 the scoond yeas of 4 conirect.
=e= Inciudes a1 Exhanced Digital Voloe Res'dential Festure Pack 25 descrbed in section 42
=44 nc.udes an Enbanced Digital Veice Business Feature Pack s described ir section 42, Far Lebano=
et Salem excoanges, linited o exEing castomess (= enistrg locedions a5 oF June 8, 2210, Chex
will rece’ve & Bosmess Ravectin's Pack,
Issued: Apmi 3, 2012 Effcctive: May 5, 2012
Issued By: Dave Beler, VP-Regulatory
Fide.ity Communiceticns Services |, Ine.
154 N. Cletk Filad
April 1, 2016 Eﬁwﬂ C?rnm!ﬂmmﬂ
Missouri Public WT-2012-0673

Service Commission
JC-2016-0239



FIDELITY COMMUNICATIONS SERVICES I, Inc. PSC Mo. No. 1

LOCAL EXCHANGE SERVICE

A. General

Section 25
17™ Revised Sheet 1
Cancels 16® Revised Sheet 1

Access Lines extend between the central office of the Company and the premises of the customer.
Rates for Access Lines shown in paragraph B.1 below apply to services provided by the Telephone
Company either 1) using the Company’s local loop and switching facilities. including touch tone
service, or 2) reselling the Incumbent Local Exchange Company’s local service. The rates for Access
lines shown in paragraph B.2 below apply to services provided by the Telephone Company using
unbundled local loops (2 wire) leased from the Incumbent Local Exchange Carrier (ILEC). The rates
and charges contained herein are in addition to all other applicable rates and charges located in other
parts of this tariff. Applicable taxes levied by federal, state, county and local taxing authorities are in

addition to the rates set forth below.

Rates

B.1 All rates shown are for the period of one month.

Access Lines
Residence
Business
Business

Access Lines
Residence
Business

Access Lines

Monthly Rate — Applies to the Rolla exchange
$20.00

$30.00
$25.00 (Two Year Contract)

Monthly Rate — Applies to the St. Robert. Fort Leonard Wood.
Waynesville. Newburg. Richland. Dixon. Republic and Clever

exchanges *
$19.95

$30.00

Monthly Rate — Applies to the Lebanon and Salem exchanges

Residence $20.00 ***

Business $27.00 (Month to Month) ***%*

Business $24.00 (Two Year Contract) **/**%*

Business $16.00 (Three Year Contract) *#/****

Business $20.00 (20 or more lines per customer) *%/*¥**
B.2 All rates shown are for the period of one month.

Access Lines
Residence
Business

Monthly Rate (ITLEC) — All exchanges
$44.00

$54.00

* St. Robert, Fort Leonard Wood and Waynesville exchanges include Extended Area Service (EAS) as

described in part C of this section.

** Subject to early termination fee (per customer account) of $265 if termination occurs in the first year
ofa contract and $135 if termination occurs in the second year of a contract.
*#* Includes an Enhanced Digital Voice Residential Feature Pack as described in section 42.
*#%* Includes an Enhanced Digital Voice Business Feature Pack as described in section 42. For Lebanon
and Salem exchanges, limited to existing customers in existing locations as of June 6, 2010. Others
will receive a Business Essentials Pack.

Issued: March 8, 2012
Issued By:

CANCELLED
May 3, 2012
Missouri Public
Service Commission
JC-2012-0573

Effective: March 18, 2012

Dave Beier, VP-Regulatory
Fidelity Communications Services I, Inc.
64 N. Clark

FILED
Missouri Public
Service Commission
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)
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FIDELITY COMMUNICATIONS SERVICES I, Inc. PSC Mo. No. 1
Section 25
16™ Revised Sheet 1
Cancels 15" Revised Sheet 1
LOCAL EXCHANGE SERVICE

A. General

Access Lines extend between the central office of the Company and the premises of the customer.
Rates for Access Lines shown in paragraph B.1 below apply to services provided by the Telephone
Company either 1) using the Company’s local loop and switching facilities, including touch tone
service, or 2) reselling the Incumbent Local Exchange Company’s local service. The rates for Access
lines shown in paragraph B.2 below apply to services provided by the Telephone Company using
unbundled local loops (2 wire) leased from the Incumbent Local Exchange Carrier (ILEC). The rates
and charges contained herein are in addition to all other applicable rates and charges located in other
parts of this tariff. Applicable taxes levied by federal, state, county and local taxing authorities are in
addition to the rates set forth below.

Rates
B.1 All rates shown are for the period of one month.

Access Lines Monthly Rate — Applies to the Rolla exchange

Residence $18.00 ()

Business $26.00

Business $22.00 (Two Year Contract)

Access Lines Monthly Rate — Applies to the St. Robert, Fort Leonard Wood,
Waynesville, Newburg, Richland, Dixon, Republic and Clever
exchanges *

Residence $19.95

Business $26.00

Access Lines Monthly Rate — Applies to the Lebanon and Salem exchanges

Residence $18.00 *** (1

Business $24.00 (Month to Month) ****

Business $21.00 (Two Year Contract) **/****

Business $16.00 (Three Year Contract) **/****

Business $20.00 (20 or more lines per customer) **/**>**

B.2 All rates shown are for the period of one month.

Access Lines Monthly Rate (ILEC) — All exchanges
Residence $44.00
Business $54.00

* St. Robert, Fort Leonard Wood and Waynesville exchanges include Extended Area Service (EAS) as
described in part C of this section.
** Subject to early termination fee (per customer account) of $265 if termination occurs in the first year
ofa contract and $135 if termination occurs in the second year of a contract.
*** |Includes an Enhanced Digital VVoice Residential Feature Pack as described in section 42.
**** Includes an Enhanced Digital Voice Business Feature Pack as described in section 42. For Lebanon
and Salem exchanges, limited to existing customers in existing locations as of June 6, 2010. Others
will receive a Business Essentials Pack.

Issued: May 26, 2011 Effective: July 1, 2011
Issued By: Dave Beier, VP-Regulatory
Fidelity Communications Services I, Inc.
64 N. Clark
CANCELED Sullivan, MO 63080 Filed
March 18, 2012 Missouri Public
Missouri Public Service Commission
Service Commission JC-2011-0595

JC-2012-0423



FIDELITY COMMUNICATIONS SERVICES I, Inc. PSC Mo. No. 1
Section 25
15" Revised Sheet 1
Cancels 14" Revised Sheet 1
LOCAL EXCHANGE SERVICE

A. General

Access Lines extend between the central office of the Company and the premises of the customer.
Rates for Access Lines shown in paragraph B.1 below apply to services provided by the Telephone
Company either 1) using the Company’s local loop and switching facilities, including touch tone
service, or 2) reselling the Incumbent Local Exchange Company’s local service. The rates for Access
lines shown in paragraph B.2 below apply to services provided by the Telephone Company using
unbundled local loops (2 wire) leased from the Incumbent Local Exchange Carrier (ILEC). The rates
and charges contained herein are in addition to all other applicable rates and charges located in other
parts of this tariff. Applicable taxes levied by federal, state, county and local taxing authorities are in
addition to the rates set forth below.

Rates
B.1 All rates shown are for the period of one month.

Access Lines Monthly Rate — Applies to the Rolla exchange

Residence $16.50

Business $26.00

Business $22.00 (Two Year Contract)

Access Lines Monthly Rate — Applies to the St. Robert, Fort Leonard Wood,
Waynesville, Newburg, Richland, Dixon, Republic and Clever
exchanges *

Residence $19.95

Business $26.00

Access Lines Monthly Rate — Applies to the Lebanon and Salem exchanges

Residence $16.00 ***

Business $24.00 (Month to Month) ****

Business $21.00 (Two Year Contract) **/****

Business $16.00 (Three Year Contract) **/****

Business $20.00 (20 or more lines per customer) **/**>**

B.2 All rates shown are for the period of one month.

Access Lines Monthly Rate (ILEC) — All exchanges
Residence $44.00
Business $54.00

* St. Robert, Fort Leonard Wood and Waynesville exchanges include Extended Area Service (EAS) as
described in part C of this section.
** Subject to early termination fee (per customer account) of $265 if termination occurs in the first year
ofa contract and $135 if termination occurs in the second year of a contract.
*** |Includes an Enhanced Digital Voice Residential Feature Pack as described in section 42.
**** Includes an Enhanced Digital Voice Business Feature Pack as described in section 42. For Lebanon
and Salem exchanges, limited to existing customers in existing locations as of June 6, 2010. Others
will receive a Business Essentials Pack.

Issued: September 22, 2010 Effective: October 22, 2010
Issued By: Dave Beier, VP-Regulatory
Fidelity Communications Services I, Inc. FILED
64 N. Clark Missouri Public
Sullivan, MO 63080 Service Commission
iﬁ{;‘ﬁ%?? JC-2011-0143

Missouri Public
Service Commission
JC-2011-0595



FIDELITY COMMUNICATIONS SERVICES I, Inc. PSC Mo. No. 1

Section 25
14" Revised Sheet 1
Cancels 13" Revised Sheet 1

LOCAL EXCHANGE SERVICE

A.

B.1

B.2

General

Access Lines extend between the central office of the Company and the premises of the customer.
Rates for Access Lines shown in paragraph B.1 below apply to services provided by the Telephone
Company using the Company’s local loop and switching facilities, including touch tone service. The
rates for Access lines shown in paragraph B.2 below apply to services provided by the Telephone
Company using unbundled local loops (2 wire) leased from the Incumbent Local Exchange Carrier
(ILEC). The rates and charges contained herein are in addition to all other applicable rates and charges
located in other parts of this tariff. Applicable taxes levied by federal, state, county and local taxing
authorities are in addition to the rates set forth below.

Rates

All rates shown are for the period of one month.

Access Lines Monthly Rate — Applies to the Rolla exchange

Residence $16.50

Business $26.00

Business $22.00 (Two Year Contract)

Access Lines Monthly Rate — Applies to the St. Robert, Fort Leonard Wood,

Waynesville, Newburg, Richland, Dixon, Republic and Clever
exchanges *

Residence $19.95

Business $26.00

Access Lines Monthly Rate — Applies to the Lebanon and Salem exchanges
Residence $16.00 ***

Business $24.00 (Month to Month) ****

Business $21.00 (Two Year Contract) **/****

Business $16.00 (Three Year Contract) **/****

Business $20.00 (20 or more lines per customer) **/*#***

All rates shown are for the period of one month.

Access Lines Monthly Rate (ILEC) — All exchanges
Residence $44.00
Business $54.00

* St. Robert, Fort Leonard Wood and Waynesville exchanges include Extended Area Service (EAS) as

described in part C of this section.

** Subject to early termination fee (per customer account) of $265 if termination occurs in the first year

ofa

contract and $135 if termination occurs in the second year of a contract.

*** Includes an Enhanced Digital VVoice Residential Feature Pack as described in section 42.
**** Includes an Enhanced Digital VVoice Business Feature Pack as described in section 42. For Lebanon

and Salem exchanges, limited to existing customers in existing locations as of June 6, 2010. Others
will receive a Business Essentials Pack.

Issued: July 9, 2010 Effective: August 8, 2010

Issued By:

CANCELLED
October 22, 2010
Missouri Public
Service Commission
JC-2011-0143

Dave Beier, VP-Regulatory
Fidelity Communications Services I, Inc.
64 N. Clark
Sullivan, MO 63080 FILED

Missouri Public
Service Commission

JC-2011-0020

(N)



FIDELITY COMMUNICATIONS SERVICES I, Inc.

LOCAL EXCHANGE SERVICE

A. General

PSC Mo. No. 1

Section 25

13" Revised Sheet 1
Cancels 12" Revised Sheet 1

Access Lines extend between the central office of the Company and the premises of the customer.
Rates for Access Lines shown in paragraph B.1 below apply to services provided by the Telephone
Company using the Company’s local loop and switching facilities, including touch tone service. The
rates for Access lines shown in paragraph B.2 below apply to services provided by the Telephone
Company using unbundled local loops (2 wire) leased from the Incumbent Local Exchange Carrier
(ILEC). The rates and charges contained herein are in addition to all other applicable rates and charges
located in other parts of this tariff. Applicable taxes levied by federal, state, county and local taxing
authorities are in addition to the rates set forth below.

Rates

B.1 All rates shown are for the period of one month.

Access Lines
Residence
Business

Access Lines

Residence
Business

Access Lines
Residence
Business
Business
Business
Business

Monthly Rate — Applies to the Rolla exchange

$16.50
$26.00

Monthly Rate — Applies to the St. Robert, Fort Leonard Wood,

Waynesville, Newburg, Richland, Dixon, Republic and Clever

exchanges *
$19.95

$26.00

Monthly Rate — Applies to the Lebanon and Salem exchanges

$16.00 ***

$24.00 (Month to Month) ****

$21.00 (Two Year Contract) **/****
$16.00 (Three Year Contract) **/****
$20.00 (20 or more lines per customer) **/****

B.2 All rates shown are for the period of one month.

Access Lines

Residence
Business

Monthly Rate (ILEC) — All exchanges

$44.00
$54.00

* St. Robert, Fort Leonard Wood and Waynesville exchanges include Extended Area Service (EAS) as
described in part C of this section.
** Subject to early termination fee (per customer account) of $265 if termination occurs in the first year of a

contract and $135 if termination occurs in the second year of a contract.

*** Includes an Enhanced Digital Voice Residential Feature Pack as described in section 42.
**** Includes an Enhanced Digital VVoice Business Feature Pack as described in section 42. For Lebanon
and Salem exchanges, limited to existing customers in existing locations as of June 6, 2010. Others
will receive a Business Essentials Pack.

Issued: May 7, 2010

Issued By:
CANCELLED
August 8, 2010
Missouri Public
Service Commission
JC-2011-0020

Dave Beier, VP-Regulatory
Fidelity Communications Services I, Inc.
64 N. Clark
Sullivan, MO 63080

Effective: June 6, 2010

FILED
Missouri Public
Service Commission
JC-2010-0635
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FIDELITY COMMUNICATIONS SERVICESI, Inc. PSC MO. No. 1
Section 25

12" Revised Sheet 1

Cancels 11" Revised Sheet 1

LOCAL EXCHANGE SERVICE

A. General

Access Lines extend between the central office of the Company and the premises of the customer. Rates
for Access Lines shown in paragraph B.1 below apply to services provided by the Telephone Company
using the Company’s local loop and switching facilities, including touch tone service. The rates for Access
lines shown in paragraph B.2 below apply to services provided by the Telephone Company using
unbundled local loops (2 wire) leased from the Incumbent Local Exchange Carrier (ILEC). The rates and
charges contained herein are in addition to all other applicable rates and charges located in other parts of
this tariff. Applicable taxes levied by federal, state, county and local taxing authorities are in addition to
the rates set forth below.

Rates

B.1 All rates shown are for the period of one month.

Access Lines Monthly Rate — Applies to the Rolla exchange

Residence $16.50

Business $26.00

Access Lines Monthly Rate — Applies to the St. Robert, Fort L eonard Wood,
Waynesville, Newburg, Richland, Dixon, Republic and Clever ~ (N)
exchanges * (N)

Residence $19.95

Business $26.00

Access Lines Monthly Rate — Applies to the Lebanon and Salem exchanges

Residence $16.00 ***

Business $24.00 (Month to Month) ****

Business $21.00 (Two Year Contract) **/****

Business $16.00 (Three Year Contract) **/****

B.2 All rates shown are for the period of one month.

Access Lines Monthly Rate (ILEC) — All exchanges
Residence $44.00
Business $54.00

* St. Robert, Fort Leonard Wood and Waynesville exchanges include Extended Area Service (EAS) as
described in part C of this section.
** Subject to early termination fee of $200 and porting administration fee of $50, if porting services to
an alternate service provider.
*** Includes an Enhanced Digital VVoice Residential Feature Pack as described in section 42.
**** Includes an Enhanced Digital VVoice Business Feature Pack as described in section 42.

should be Effective October 09, 2008

Issued: August 29, 2008 EHectiverSeptomber28,2008-
Issued By: Dave Beier, Vice President - Regulatory
CANCELLED Fidelity Communications Services I, Inc.
June 6, 2010 64 N. Clark FILED
: Sullivan, MO 63080

Missouri Public Missouri Public
Service Commission Service Commission
JC-2010-0635



FIDELITY COMMUNICATIONS SERVICES ], Inc. PSC MO. No. 1
Section 25
11" Revised Sheet 1
Cancels 10" Revised Sheet 1
LOCAL EXCHANGE SERVICE

A. General

Access Lines extend between the central office of the Company and the premises of the customer.
Rates for Access Lines shown in paragraph B.1 below apply to services provided by the Telephone
Company using the Company’s local loop and switching facilities, including touch tone service. The
rates for Access lines shown in paragraph B.2 below apply to services provided by the Telephone
Company using unbundled local loops (2 wire) leased from the Incumbent Local Exchange Carrier
(ILEC). The rates and charges contained herein are in addition to all other applicable rates and charges
located in other parts of this tariff. Applicable taxes levied by federal, state, county and local taxing
authorities are in addition to the rates set forth below.

Rates
B.1 Al rates shown are for the period of one month.
Access Lines Monthly Rate — Applies to the Rolla exchange {T)
Residence $16.50
Business $26.00
Access Lines Monthly Rate — Applies to the St. Robert, Fort Leonard Wood
Wavnesville, Newburg and Richland exchanges * (T)
Residence $19.65
Business $26.00
Access Lines Monthly Rate — Applies to the Lebanon and Salem exchanges
Residence $16.00 ***
Business $24.00 (Month fo Month) ****
Business $21.00 (Two Year Contract) **/****
Business $16.00 (Three Year Contract) **/*#%*
B.2 All rates shown are for the period of one month.
Access Lines Monthly Rate (ILEC) — All exchanges
Residence $44.00
Business $54.00

* St. Robert, Fort Leonard Wood and Waynesville exchanges include Extended Area Service (EAS) as (T)
described in part C of this section.
** Subject to early termination fee of $200 and porting administration fee of $50, if porting services to
an alternate service provider.
*** Includes an Enhanced Digital Voice Residential Feature Pack as described in section 42.
**** Includes an Enhanced Digital Voice Business Feature Pack as described in section 42.

Issued: September 5, 2007 Effective: October 5, 2007
Issued By: Dave Beier, Vice President - Regulatory
Fidelity Communications Services I, Inc.
64 N. Clark
CANCELLED Sullivan, MO 63080
October 9, 2008
Missouri Public ] F”-ED .
Service Commission Missouri Public

Service Commision



FIDELITY COMMUNICATIONS SERVICES I, Inc. PSC MO. No. 1
Section 25
10" Revised Sheet 1
Cancels 9" Revised Sheet 1
LOCAL EXCHANGE SERVICE

A. General

Access Lines extend between the central office of the Company and the premises of the customer.
Rates for Access Lines shown in paragraph B.1 below apply to services provided by the Telephone
Company using the Company’s local loop and switching facilities, including touch tone service. The
rates for Access lines shown in paragraph B.2 below apply to services provided by the Telephone
Company using unbundled local loops (2 wire) leased from the Incumbent Local Exchange Carrier
(ILEC). The rates and charges contained herein are in addition to all other applicable rates and charges
located in other parts of this tariff. Applicable taxes levied by federal, state, county and local taxing
authorities are in addition to the rates set forth below.

Rates

B.1 All rates shown are for the period of one month.

Access Lines Monthly Rate — Applies to the Rolla, Newburg and Richland (M
exchanges

Residence $16.50

Business $26.00

Access Lines Monthly Rate — Applies to the St. Robert, Fort Leonard Wood
and Waynesville exchanges *

Residence $19.95

Business $26.00

Access Lines Monthly Rate — Applies to the Lebanon and Salem exchanges (M

Residence $16.00 ***

Business $24.00 (Month to Month) ****

Business $21.00 (Two Year Contract) **/****

Business $16.00 (Three Year Contract) **/****

B.2 All rates shown are for the period of one month.

Access Lines Monthly Rate (ILEC) — All exchanges
Residence $44.00
Business $54.00

* Includes Extended Area Service (EAS) as described in part C of this section.
** Subject to early termination fee of $200 and porting administration fee of $50, if porting services to
an alternate service provider.
*** |Includes an Enhanced Digital VVoice Residential Feature Pack as described in section 42.
**** |Includes an Enhanced Digital VVoice Business Feature Pack as described in section 42.

Issued: June 29, 2007 Effective: August 1, 2007
Issued By: Dave Beier, Vice President - Regulatory
Fidelity Communications Services I, Inc.
64 N. Clark
CANCELLED Sullivan, MO 63080 FILED
October 5, 2007 Missouri Public
Missouri Public Service Commission

Service Commission



FIDELITY COMMUNICATIONS SERVICES], Inc. PSC MO. No. 1
Section 25
9" Revised Sheet 1
Cancels 8" Revised Sheet 1
LOCAL EXCHANGE SERVICE

A. General

Access Lines extend between the central office of the Company and the premises of the customer.
Rates for Access Lines shown in paragraph B.1 below apply to services provided by the Telephone
Company using the Company’s local loop and switching facilities, including touch tone service. The
rates for Access lines shown in paragraph B.2 below apply to services provided by the Telephone
Company using unbundled local loops (2 wire) leased from the Incumbent Local Exchange Carrier
(ILEC). The rates and charges contained herein are in addition to al other applicable rates and charges
located in other parts of thistariff. Applicable taxes levied by federal, state, county and local taxing
authorities are in addition to the rates set forth below.

Rates

B.1 All rates shown are for the period of one month.

Access Lines Monthly Rate — Appliesto the Rolla, Newburg, Salem and
Richland exchanges

Residence $16.50

Business $26.00

Access Lines Monthly Rate — Appliesto the St. Robert, Fort L eonard Wood
and Waynesville exchanges *

Residence $19.95

Business $26.00

Access Lines Monthly Rate — Applies to the L ebanon exchange

Residence $16.00 ***

Business $24.00 (Month to Month) **=**

Business $21.00 (Two Year Contract) ** /****

Business $16.00 (Three Year Contract) ** /****

B.2 All rates shown are for the period of one month.

Access Lines Monthly Rate (ILEC) — All exchanges
Residence $44.00
Business $54.00

* Includes Extended Area Service (EAS) as described in part C of this section.
** Subject to early termination fee of $200 and porting administration fee of $50, if porting servicesto
an alternate service provider.
*** |ncludes an Enhanced Digital Voice Residential Feature Pack as described in section 42.
**** |ncludes an Enhanced Digital V oice Business Feature Pack as described in section 42.

Issued: May 16, 2007 Effective: June 15, 2007
Issued By: Dave Beier, Vice President - Regulatory
Fidelity Communications Services|, Inc.
64 N. Clark
CANCELLED Sullivan, MO 63080

August 1, 2007
Missouri Public
Service Commission



FIDELITY COMMUNICATIONS SERVICES], Inc. PSC MO. No. 1
Section 25
8" Revised Sheet 1
Cancels 7" Revised Sheet 1
LOCAL EXCHANGE SERVICE

A. General

Access Lines extend between the central office of the Company and the premises of the customer.
Rates for Access Lines shown in paragraph B.1 below apply to services provided by the Telephone
Company using the Company’s local loop and switching facilities, including touch tone service. The
rates for Access lines shown in paragraph B.2 below apply to services provided by the Telephone
Company using unbundled local loops (2 wire) leased from the Incumbent Local Exchange Carrier
(ILEC). The rates and charges contained herein are in addition to al other applicable rates and charges
located in other parts of thistariff. Applicable taxes levied by federal, state, county and local taxing
authorities are in addition to the rates set forth below.

Rates

B.1 All rates shown are for the period of one month.

Access Lines Monthly Rate — Applies to the Rolla, Newburg, Salem and
Richland exchanges

Residence $16.50
Business $26.00
Access Lines Monthly Rate — Appliesto the St. Robert, Fort L eonard Wood

and Waynesville exchanges *

Residence $19.95

Business $26.00

Access Lines Monthly Rate — Applies to the L ebanon exchange
Residence $16.00 ***

Business $24.00 (Month to Month) **=**

Business $21.00 (Two Year Contract) ** /****

B.2 All rates shown are for the period of one month.

Access Lines Monthly Rate (ILEC) — All exchanges
Residence $44.00
Business $54.00

* Includes Extended Area Service (EAS) as described in part C of this section.
** Subject to early termination fee of $200 and porting administration fee of $50, if porting servicesto
an alternate service provider.
*** |ncludes an Enhanced Digital Voice Residential Feature Pack as described in section 42.
**** |ncludes an Enhanced Digital V oice Business Feature Pack as described in section 42.

Issued: April 2, 2007 Effective: May 2, 2007
Issued By: Dave Beier, Vice President - Regulatory
Fidelity Communications Services|, Inc.
64 N. Clark

Sullivan, MO 63080
June 15, 2007



FIDELITY COMMUNICATIONS SERVICES], Inc. PSC MO. No. 1
Section 25
7" Revised Sheet 1
Cancels 6" Revised Sheet 1
LOCAL EXCHANGE SERVICE

A. General

Access Lines extend between the central office of the Company and the premises of the customer.
Rates for Access Lines shown in paragraph B.1 below apply to services provided by the Telephone
Company using the Company’s local loop and switching facilities, including touch tone service. The
rates for Access lines shown in paragraph B.2 below apply to services provided by the Telephone
Company using unbundled local loops (2 wire) leased from the Incumbent Local Exchange Carrier
(ILEC). The rates and charges contained herein are in addition to al other applicable rates and charges
located in other parts of thistariff. Applicable taxes levied by federal, state, county and local taxing
authorities are in addition to the rates set forth below.

Rates

B.1 All rates shown are for the period of one month.

Access Lines Monthly Rate — Appliesto the Rolla, Newburg, Salem and
Richland exchanges
Residence $16.50
Business $26.00
Access Lines Monthly Rate — Appliesto the St. Robert, Fort L eonard Wood
and Waynesville exchanges *
Residence $19.95 (1)
Business $26.00
Access Lines Monthly Rate — Applies to the L ebanon exchange
Residence $16.00 *** (1 (T)
Business $24.00 (Month to Month)
Business $21.00 (Two Y ear Contract) **

B.2 All rates shown are for the period of one month.

Access Lines Monthly Rate (ILEC) — All exchanges
Residence $44.00
Business $54.00

* Includes Extended Area Service (EAS) as described in part C of this section.

** Subject to early termination fee of $200 and porting administration fee of $50, if porting servicesto an
alternate service provider.

*** |ncludes an Enhanced Digital Voice Residential Feature Pack as described in section 42. (N)
Issued: February 22, 2007 Effective: March 24, 2007
Issued By: Dave Beier, Vice President - Regulatory
Fidelity Communications Services|, Inc.
64 N. Clark

Sullivan, MO 63080

May 2, 2007






FIDELITY COMMUNICATIONS SERVICESI, Inc. PSC MO. No. 1
Section 25

5" Revised Sheet 1

Cancels 4" Revised Sheet 1

LOCAL EXCHANGE SERVICE

A. Genera

Access Lines extend between the central office of the Company and the premises of the
customer. Rates for Access Lines shownin paragraph B.1 below apply to services provided
by the Teephone Company using the Company’s loca loop and switching facilities,
including touch tone service. The rates for Access lines shown in paragraph B.2 below apply
to services provided by the Telephone Company using unbundled local loops (2 wire) leased
from the Incumbent Loca Exchange Carrier (ILEC). The rates and charges contained herein
arein addition to all other applicable rates and charges located in other parts of this tariff.
Applicable taxes levied by federal, state, county and local taxing authorities are in addition to
the rates set forth below.

Rates

B.1  All rates shown are for the period of one month.

Access Lines Monthly Rate— Applies to the Rolla, Newburg,
Lebanon, Saem and Richland exchanges

Residence $16.50 (1)

Business $26.00 (1)

Access Lines Monthly Rate— Appliesto the St. Robert, Fort Leonard
Wood and Waynesville exchanges *

Residence $16.00

Business $26.00

B.2  All rates shown are for the period of one month.

Access Lines Monthly Rate (ILEC) — All exchanges
Residence $44.00
Business $54.00

* Includes Extended Area Service (EAS) as described in part C of this section.

Issued: June 21, 2005 Effective: uly 1, 2005
Issued By: Dave Beier, Vice President - Regulatory
Fidelity Communications Services |, Inc.
64 N. Clark

Sullivan, MO 63080
July 22, 2006



FIDELITY COMMUNICATIONS SERVICES|, Inc. PSC MO. No. 1

Section 25
4™ Revised Sheet 1
Cancels 3" Revised Sheet 1

LOCAL EXCHANGE SERVICE

A.

B.1

B.2

General

Access Lines extend between the central office of the Company and the premises
of the customer. Rates for Access Lines shown in paragraph B.1 below apply to
services provided by the Telephone Company using the Company’s local loop
and switching facilities, including touch tone service. The rates for Access Lines
shown in paragraph B.2 below apply to services provided by the Telephone
Company using unbundled local loops (2 wire) leased from the Incumbent Local
Exchange Carrier (ILEC). The rates and charges contained herein are in addition
to al other applicable rates and charges located in other parts of this tariff.
Applicable taxes levied by federal, state, county and local taxing authorities are in
addition to the rates set forth below.

Rates

All rates shown are for the period of one month.

Access Lines Monthly Rate — Applies to the Rolla, Newburg,
L ebanon, Salem and Richland exchanges

Residence $15.00 (1)

Business $24.50 (1)

Access Lines Monthly Rate — Applies to the St. Robert, Fort
Leonard Wood and Waynesville exchanges *

Residence $16.00

Business $26.00

All rates shown are for the period of one month.

Access Lines Monthly Rate (ILEC) — All exchanges
Residence $44.00
Business $54.00

* Includes Extended Area Service (EAS) as described in part C of this section.

Issued: June 1, 2004 Effective: July 1, 2004
Issued By: Dave Beier, Vice President — Regulatory

Fidelity Communications Services|, Inc.
64 N. Clark
Sullivan, MO. 63080



FIDELITY COMMUNICATIONS SERVICES I, Inc. PSC MO. No. 1
Section 25
CAN@E‘.‘.ED 3™ Revised Sheet 1
. Cancels 2™ Revised Sheet 1
M‘Q@@éﬁ Publie
Servies

LOCAL EXCHANGE SERVICE JUL 6 1 2004 armmisalien

WAL N
A. General ‘,ub?-lyc%{i%{;seo%%:}lmlssion RECD JAN 22 2003

Access Lines extend between the centrat office of the Company and the premises of the
customer. Rates for Access Lines shown in paragraph B.1 below apply to services
provided by the Telephone Company using the Company’s local {oop and switching
facilities, including touch tone service. The rates for Access lines shown in paragraph
B.2 below apply to services provided by the Telephone Company using unbundled local
loops (2 wire) leased from the Incumbent Local Exchange Carrier (ILEC). The rates and
charges contained herein are in addition to all other applicable rates and charges
located in other parts of this tariff. Applicable taxes levied by federal, state, county and
local taxing authorities are in addition to the rates set forth below.

Rates

B.1  All rates shown are for the period of one month.

Access Lines Monthly Rate —Applies to the Rolla, Newburg, (N)
L.ebanon, Saiem and Richland exchanges
Residence $14.00
. Business $23.00
Access Lines Monthly Rate — Applies to the St. Robent, Fort (N)
Leonard Wood and Waynesville exchanges *
Residence $16.00
Busi 26.
usiness $26.00 N)
B.2  All rates shown are for the period of one month.
Access Lines Monthly Rate {ILEC) — All exchanges (N)
| Residence $44.00
Business $54.00 °
* Includes Extended Area Service (EAS) as described in part C of this section. (N)
\ Issued: January 22, 2003 Effective: February 21, 2003
. Issued By: Dave Beier, Vice President - Regulatory
Fidelity Communications Services I, Inc. A Publl
64 N. Clark Misso e
Sullivan, MO 63080 Service égmm salen

FILED FEB 2 1 2003



FIDELITY COMMUNICATION SERVICES |, Inc. PSC MO. No. 1

Section 25
2™ Revised Sheet 1
. Misseurl Publle Cancels 1! Revised Sheet 1
LOCAL EXCHANGE SERVICE REC'D MAY 29 2[][]2
A. General

Service Commission
Access Lines extend between the central office of the Company and the premises of the
customer. Rates for Access Lines shown in paragraph B.1 below apply to services
provided by the Telephone Company using the Company’s local loop and switching
facilities, including touch tone service. The rates for Access lines shown in paragraph
B.2 below apply to services provided by the Telephone Company using unbundled local
loops (2 wire) leased from the Incumbent Local Exchange Carrier (ILEC). The rates and
charges contained herein are in addition to all other applicable rates and charges
located in other parts of this tariff. Applicable taxes levied by federal, state, county and
local taxing authorities are in addition to the rates set forth below.

Rates

B.1  All rates shown are for the period of one month,

Access Lines Monthly Rate
Residence $14.00 )
Business $23.00 {H

| . B.2  All rates shown are for the period of one month.

Access Lines Monthly Rate (ILEC)

Residence $44.00

Business $54.00

KCELLED
‘a CA
| FeB 23 20?3
» \’C&qé ml\ss]Oﬂ
;goiiC S8 m Milsaeur Public

FILED JUL 01 2002

Service Commission

Issued: May 23, 2002 Effective: July 1, 2002
: . issued By: Dave Beier, Vice President - Regulatory
! Fidelity Communication Services |, inc.
64 N. Clark

Sullivan, MO 63080



FIDELITY COMMUNICATION SERVICES |, Inc. PSC MO. No. 1

Section 25
1* Revised Sheet 1

Missouri Publie Cancels Original Sheet 1
Service Gornrmission

REGD JUN 01 2001

LOCAL EXCHANGE SERVICE

A. General

Access Lines extend between the central office of the Company and the premises of the
customer. Rates for Access Lines shown in paragraph B.1 below apply to services
provided by the Telephone Company using the Company’s local loop and switching
facilities, including touch tone service. The rates for Access lines shown in paragraph
B.2 below apply to services provided by the Telephone Company using unbundled local
loops (2 wire) leased from the incumbent Local Exchange Carrier (ILEC). The rates and
charges contained herein are in addition to all other applicable rates and charges
located in other parts of this tariff. Applicable taxes levied by federal, state, county and
local taxing authorities are in addition to the rates set forth below.

Rates

B.1  All rates shown are for the period of one month.

Access Lines Monthly Rate
Residence $12.50 )]
Business $22.00 ]

. B.2  Alirates shown are for the period of one month.

Access Lines Monthiy Rate (ILEC)
Residence $44.00
Business $54.00

CANCELLEN
JuL, 01 2002
N

‘ < Missoun Public
Puk:\s'iﬁs : r},,é{,seo%%nl':rrﬂ&i-‘llﬂn Sarvics é'am#\?ﬁ!"ﬁeﬁ

FILED JuL 01 2001

. issued: June 1, 2001 Effective: July 1, 2001
Issued By: Dave Beier, Vice President - Regulatory
Fidelity Communication Services I, Inc.
64 N. Clark

Sullivan, MO 63080



FIDELITY COMMUNICATIONS SERVICES I, inc. RECFIVED PSCMO. No. 1
Section 25

APR 03 2000 Original Sheet 1

‘ LOCAL EXCHANGE SERVICE
MO. PUBLIC SERVICE G

A. General

Access Lines extend between the central office of the Company and the premises of the
customer. Rates for Access Lines shown in paragraph B.1 below apply to services
provided by the Telephone Company using the Company’s local loop or electronics on a
leased loop and switching facilities, including touch tone service. The rates for Access
lines shown in paragraph B.2 below apply to services provided by the Telephone
Company using resale or unbundled local loops (2 wire) leased from the Incumbent
Local Exchange Carrier (ILEC). The rates and charges contained herein are in addition
to all other applicable rates and charges located in other parts of this tariff. Applicable
taxes levied by federal, state, county and {ocal taxing authorities are in addition to the
rates set forth below.

Rates

B.1  All rates shown are for the period of one month.

Access Lines Monthly Rate
Residence $11.00
Business $20.00

. B.2  All rates shown are for the period of one month.

Access Lines Monthly Rate
-resale or lease of unbundled local loops

from the ILEC

Residence $44.00
Business $54.00

CANCELLED

JuL 01200
n FILED
W) anvice COMmIssIon

Public bm‘écseoum
JUN 012000
0o=191

MO. PUBLIC SERVICE COMP
. Issued: April 3, 2000 Effective: June 1, 2000
Issued By: John Colbert, Senior Vice President
Fidelity Communications Services [, Inc.
64 N. Clark

Sullivan, MO 63080



CANCELLED - Missouri Public Service Commission - 01/01/2025 - JC-2025-0091

FIDELITY COMMUNICATIONS SERVICES |, Inc. PSC Mo. No. 1

Section 25
15" Revised Sheet 2
Cancels 14" Revised Sheet 2

LOCAL EXCHANGE SERVICE (Cont'd)

C.

Extended Area Services (EAS)

An arrangement whereby customers in one exchange can call customers in another
exchange at the Local Exchange Service rate.

EAS is available from and to the St. Robert, Fort Leonard Wood and Waynesville
exchanges.

New Bundled Packages

After April 1, 2016, the Company may offer new bundles. Rates and descriptions of
Fidelity’s new bundled service offerings are available at Fidelity’s website:

www.fidelitycommunications.com.

Grandfathered Bundles (available in the Rolla exchange only)

The packages below are only available to existing customers at existing locations. All
packages include a regulated access line and certain regulated calling features and/or
certain nonregulated services. Customers who cancel their package, or any part of the
package, shall forfeit eligibility for rates under these packages. All customers must
presubscribe their intralata and interlata long distance service to a Fidelity affiliate.

Rates
1. Rolla Power Pack Package** $105.99 ()
(includes Residential Access Line, 3 meg Cable
Modem Internet Service, (MUSTView) Basic Cable
TV and (MEGAView) Extended Basic Cable TV
2. Rolla Power Pack Lifeline Package** $95.20 0

(includes Residential Access Line, 3 meg Cable
Modem Internet Service, (MUSTView) Basic Cable
TV and (MEGAView) Extended Basic Cable TV

**Effective April 1, 2016, this package is no longer available to new customers and will be available to
existing customers only at existing locations.

Issued: December 22, 2016 Jason Ross Effective: January 1, 2017
Issued By: Fidelity Communications Services I, Inc.
64 N. Clark

Sullivan, MO 63080


http://www.fidelitycommunications.com/

FIDELITY COMMUNICATIONS SERVICES I, Inc. PSC Mo. No. 1
Section 25

14" Revised Sheet 2

Cancels 13" Revised Sheet 2

LOCAL EXCHANGE SERVICE (Cont'd)

C. Extended Area Services (EAS)
An arrangement whereby customers in one exchange can call customers in another
exchange at the Local Exchange Service rate.
EAS is available from and to the St. Robert, Fort Leonard Wood and Waynesville

exchanges.

D. New Bundled Packages (T)

After April 1, 2016, the Company may offer new bundles. Rates and descriptions of
Fidelity’s new bundled service offerings are available at Fidelity’s website:

www.fidelitycommunications.com. (M)

E. Grandfathered Bundles (available in the Rolla exchange only) 0

The packages below are only available to existing customers at existing locations. All
packages include a regulated access line and certain regulated calling features and/or
certain nonregulated services. Customers who cancel their package, or any part of the
package, shall forfeit eligibility for rates under these packages. All customers must
presubscribe their intralata and interlata long distance service to a Fidelity affiliate.

(M)

Rates
1. Rolla Power Pack Package** $98.99
(includes Residential Access Line, 3 meg Cable
Modem Internet Service, (MUSTView) Basic Cable
TV and (MEGAView) Extended Basic Cable TV
2. Rolla Power Pack Lifeline Package** $85.20

(includes Residential Access Line, 3 meg Cable
Modem Internet Service, (MUSTView) Basic Cable
TV and (MEGAView) Extended Basic Cable TV

**Effective April 1, 2016, this package is no longer available to new customers and will be available to
existing customers only at existing locations.

Issued: March 23, 2016 Jason Ross Effective: April 1, 2016
Issued By: Fidelity Communications Services |, Inc.
CANCELLED 64 N. Clark FILED
January 1, 2017 Sullivan, MO 63080 Missouri Public

Missouri Public Service Commission
Service Commission

JC-2017-0132 JC-2016-0239


http://www.fidelitycommunications.com/

FIDELITY COMMUNICATIONS SERVICES I, Inc. PSC MO. No. 1
Section 25

13t Revised Sheet 2

Cancels 12" Revised Sheet 2

LOCAL EXCHANGE SERVICE (Cont’d)
C. Extended Area Services (EAS)

An arrangement whereby customers in one exchange can call customers in another exchange at the
Local Exchange Service rate.
EAS is available from and to the St. Robert, Fort Leonard Wood and Waynesville exchanges.

D. Bundled Packages (available in the Rolla exchange only)

All packages include a regulated access line and certain regulated calling features and/or certain
nonregulated services. They are available to any new or existing residential customer. Customers
who cancel their package, or any part of the packet, shall forfeit eligibility for rates under these
packages. All customers must presubscribe their intralata and interlata long distance service to a
Fidelity affiliate. Furthermore, telephone installation charges will be waived on all packages.

L. Rolla Power Pack Package Rates
(includes Residential Access Line, 3 meg Cable Modem $98.99 )
Internet Service, (MUSTView) Basic Cable TV and
(MEGAView) Extended Basic Cable TV)

(R)
2. Rolla Just Perfect Package* (T)(D)
(includes Residential Access Line, Smart Deluxe
SmartFeatures Package, Residential Voicemail, 16 Meg. Cable
Modem Internet service, (MUST View Basic Cable TV,
(MEGAView) Extended Basic Cable TV, Digital Cable TV
and one Premium movie channel)
With Digital Ultimate Tier $129.99 D
With Starz / Encore $129.98 D
With Cinemax $129.98 (D
With Showtime / Movie Channel $129.98 D
With HBO $132.98 D
3. Rolla Power Pack Lifeline Package $85.20 (D)

(includes Residential Lifeline Access Line, 3 meg Cable Modem
Internet Service, (MUSTView) Basic Cable TV and
(MEGAView) Extended Basic Cable TV)

(I) Increase
(D) Decrease
(R) Removed
(T) Text

* Effective March 1, 2015, this package is no longer available to new customers and will be available to
existing customers only at existing locations.

Issued: February 27, 2015 Effective: March 1, 2015
Issued By: Jason L. Ross, Vice President - Legal
CANCELLED Fidelity Communications Services I, Inc.
April 1, 2016 64 N. Clark _ FILED
Missouri Public Sullivan, MO 63080 Missouri Public

Service Commission

Service Commission JC-2015-0269

JC-2016-0239



FICELITY COMMUNICATIONS SERVICES L, [ne. PSC MG. Mo
Secior 25
1%~ Revisec Sheet 2
Cancels 177 Revised Sheet 2
LOCAL EXCHANGE SERVICE {Cort' 2}
€. Extended Aree Service [EAS)

An arrangemeas whereby cusicrmers (= eae gxclasge can cell coistomers in ancther
excrasge £t the Local Exchange Service rate.

EAS 2z availab’e froon and to the 5t Robers, Fort Leorasd Wood arnd Waynesvi le
EXG TRNERS.

D. Bundled Packages {ava’lzb’e in the Rolla excaange onv)

All pacsages —clude a regu.ates access line a=d certzin reguiated calling “eatures end/e-
certain nonregnizted sarvices. They are avaliable 10 2ny new o7 existi=g resicential
cusior-er. Customers who cance: their pacisge, or any parl of the pacxage, shel forfe’t
gitgibility for zates under these cackapes. A customers rocst presubsesibe -eir intralata
2nd interlats .ong disterce service to z Ficelty afiisre  Fucthermore, telephons
instel ztion charges will be walved on all paceages.

Egles

Ro.la Powes Pack Packege 59793 (T
{i-cludes Resicentia. Access Ling, 3 meg Cab.e Modem

Internet Se-vice, (MUSTV ew) Basic Ceble TV and (MEG A View) Sxiended
Basic Ceble TV

2 Rols Near'y Perfect Package $89.95 (1)
{inclzdes Residentizl Access Line, Smert
Deluxe Smart¥estur=s Packege, Residential
Voicemai., Unlimited Diel us Internet service, (MLST View! Basic
Cable TV, (MEGA V’ew) Extenced Basic Cab.e TV, Digital
Ceble TV anc Starz . Eaccre Premium movie channel)

3 Kolla Just Perfec: Package
{inc.udes Residentia’ Access Line, Smart
Delixe SrcartFezt-es Packege, Resicentia
Voicermeil, 18 Meg. Cabe Modem I-temet service, (T
MUSTV:ew) Basic Cable TV, (MEGA View) Exteuces Beslc Cable TV,
Sigitel Cetle TV and one Premivm movie cha—nel}

With Digital Ultinate Tier $126.99 I}
With Sterz  Encore $.2699 D
With Cinemx si2s22 (O
Witk Skowt'me | Movie Channe. 212699 (D)
With H3O $123.5¢ (D

£, Rolia Powe: Pack Lifeline Packege BR720 (XD

{reluces Residentia’ Lifeline Access Lize, 3 meg Cetle Modem
nte=et Service, IMUS TV ew) Basic Cazle TV and (MEGA View) Extonded

Baslc Cabe TV

(7} Change 12 tex

{1 Rewe increese

lssued: Feoreary 28, 20:4 Efective:. April ), Z20.4

[ssued 3y: Jason . Ross, Vice President - Legal

F:delity Communications Services [, [nc Efad

CANCELLED 64 N. Clark Vissouri Public
March 1, 2015 Sullivan, MO 630820 Sanvice Commission
Missouri Public JC-2014-03£3

Service Commission
JC-2015-0269



FIDELITY COMMUNICATIONS SERVICES I, Inc. PSC MO. No. 1
Section 25
11" Revised Sheet 2
Cancels 10" Revised Sheet 2
LOCAL EXCHANGE SERVICE (Cont’d)
C. Extended Area Service (EAS)

An arrangement whereby customers in one exchange can call customers in another
exchange at the Local Exchange Service rate.

EAS is available from and to the St. Robert, Fort Leonard Wood and Waynesville
exchanges.

D. Bundled Packages (available in the Rolla exchange only)

All packages include a regulated access line and certain regulated calling features and/or
certain nonregulated services. They are available to any new or existing residential
customer. Customers who cancel their package, or any part of the package, shall forfeit
eligibility for rates under these packages. All customers must presubscribe their intralata
and interlata long distance service to a Fidelity affiliate. Furthermore, telephone
installation charges will be waived on all packages.

Rates
1. Rolla Power Pack Package $92.95 (I)
(includes Residential Access Line, 3 meg Cable Modem
Internet Service, Basic Cable TV and Extended Basic Cable TV)
2. Rolla Nearly Perfect Package $89.95

(includes Residential Access Line, Smart

Deluxe SmartFeatures Package, Residential
Voicemail, Unlimited Dial-up Internet service, Basic
Cable TV, Extended Basic Cable TV, Digital

Cable TV and Starz / Encore Premium movie channel)

3. Rolla Just Perfect Package
(includes Residential Access Line, Smart
Deluxe SmartFeatures Package, Residential
Voicemail, 16 Meg. Cable Modem Internet service, (M
Basic Cable TV, Extended Basic Cable TV,
Digital Cable TV and one Premium movie channel)

With Digital Ultimate Tier $121.95 (I)
With Starz / Encore $121.95 (I)
With Cinemax $121.95 (I)
With Showtime / Movie Channel $121.95 (I)
With HBO $124.95 (1)
4. Rolla Power Pack Lifeline Package $82.20 (1)

(includes Residential Lifeline Access Line, 3 meg Cable Modem
Internet Service, Basic Cable TV and Extended Basic Cable TV)

Issued: April 15, 2013 Effective: June 1, 2013
CANCELLED lssued By: Jason L. Ross, Vice President - Legal
April 1, 2014 Fidelity Communications Services I, Inc.
Missouri Public 64 N. Clark FILED
Service Commission Sullivan, MO 63080 Missouri Public
JC-2014-0343 Service Commission

JC-2013-0449



FIDELITY COMMUNICATIONS SERVICES I, Inc. PSC MO. No. 1
Section 25
10" Revised Sheet 2
Cancels 9" Revised Sheet 2
LOCAL EXCHANGE SERVICE (Cont’d)
C. Extended Area Service (EAS)

An arrangement whereby customers in one exchange can call customers in another
exchange at the Local Exchange Service rate.

EAS is available from and to the St. Robert, Fort Leonard Wood and Waynesville
exchanges.

D. Bundled Packages (available in the Rolla exchange only)

All packages include a regulated access line and certain regulated calling features and/or
certain nonregulated services. They are available to any new or existing residential
customer. Customers who cancel their package, or any part of the package, shall forfeit
eligibility for rates under these packages. All customers must presubscribe their intralata
and interlata long distance service to a Fidelity affiliate. Furthermore, telephone
installation charges will be waived on all packages.

Rates
1. Rolla Power Pack Package $89.95 (T)
(includes Residential Access Line, 3 meg Cable Modem
Internet Service, Basic Cable TV and Extended Basic Cable TV)
2. Rolla Nearly Perfect Package $89.95
(includes Residential Access Line, Smart
Deluxe SmartFeatures Package, Residential
Voicemail, Unlimited Dial-up Internet service, Basic
Cable TV, Extended Basic Cable TV, Digital
Cable TV and Starz / Encore Premium movie channel)
3. Rolla Just Perfect Package
(includes Residential Access Line, Smart
Deluxe SmartFeatures Package, Residential
Voicemail, 12 Meg. Cable Modem Internet service,
Basic Cable TV, Extended Basic Cable TV,
Digital Cable TV and one Premium movie channel)
With Digital Ultimate Tier $118.95
With Starz / Encore $118.95
With Cinemax $118.95
With Showtime / Movie Channel $119.95
With HBO $121.95
4. Rolla Power Pack Lifeline Package $79.20 (N)
(includes Residential Lifeline Access Line, 3 meg Cable Modem
Internet Service, Basic Cable TV and Extended Basic Cable TV)
Issued: August 28, 2012 Effective: September 27, 2012
Issued By: Dave Beier, Vice President — Regulatory
Fidelity Communications Services I, Inc. ~ FILED
CANCELLED 64 N. Clark Missouri Public
June 1, 2013 . : Service Commission
Missouri Public Sullivan, MO 63080 JC-2013-0098

Service Commission
JC-2013-0449



FIDELITY COMMUNICATIONS SERVICES I, Inc. PSC MO. No. 1
Section 25

9" Revised Sheet 2

Cancels 8" Revised Sheet 2

LOCAL EXCHANGE SERVICE (Cont’d)

C. Extended Area Service (EAS)

An arrangement whereby customers in one exchange can call customers in another
exchange at the Local Exchange Service rate.

EAS is available from and to the St. Robert, Fort Leonard Wood and Waynesville
exchanges.

D. Bundled Packages (available in the Rolla exchange only)

All packages include a regulated access line and certain regulated calling features and/or
certain nonregulated services. They are available to any new or existing residential
customer. Customers who cancel their package, or any part of the package, shall forfeit
eligibility for rates under these packages. All customers must presubscribe their intralata
and interlata long distance service to a Fidelity affiliate. Furthermore, telephone
installation charges will be waived on all packages.

Rates
1. Rolla Advantage Package $89.95 Q)
(includes Residential Access Line, 3 meg (M
Cable Modem Internet Service, Basic Cable
TV and Extended Basic Cable TV)
2. Rolla Nearly Perfect Package $89.95

(includes Residential Access Line, Smart

Deluxe SmartFeatures Package, Residential
Voicemail, Unlimited Dial-up Internet service, Basic
Cable TV, Extended Basic Cable TV, Digital

Cable TV and Starz / Encore Premium movie channel)

3. Rolla Just Perfect Package
(includes Residential Access Line, Smart
Deluxe SmartFeatures Package, Residential
Voicemail, 12 Meg. Cable Modem Internet service, (M
Basic Cable TV, Extended Basic Cable TV,
Digital Cable TV and one Premium movie channel)

With Digital Ultimate Tier $118.95 ()
With Starz / Encore $118.95 (N
With Cinemax $118.95 (D
With Showtime / Movie Channel $119.95 Q)
With HBO $121.95 (1
Issued: May 8, 2012 Effective: June 1, 2012
Issued By: Dave Beier, Vice President — Regulatory
Fidelity Communications Services I, Inc.
CANCELED 64 N. Clark Filed
September 27, 2012 Sullivan, MO 63080 Missouri Public
Missouri Public Service Commission
Service Commission JC-2012-0706

JC-2013-0098



FIDELITY COMMUNICATIONS SERVICES I, Inc. PSC MO. No. 1
Section 25

8™ Revised Sheet 2

Cancels 7" Revised Sheet 2

LOCAL EXCHANGE SERVICE (Cont’d)

C. Extended Area Service (EAS)

An arrangement whereby customers in one exchange can call customers in another
exchange at the Local Exchange Service rate.

EAS is available from and to the St. Robert, Fort Leonard Wood and Waynesville
exchanges.

D. Bundled Packages (available in the Rolla exchange only)

All packages include a regulated access line and certain regulated calling features and/or
certain nonregulated services. They are available to any new or existing residential

customer. Customers who cancel their package, or any part of the package, shall forfeit
eligibility for rates under these packages. All customers must presubscribe their intralata

and interlata long distance service to a Fidelity affiliate. Furthermore, telephone (D)
installation charges will be waived on all packages.

Rates
1. Rolla Advantage Package $87.95 Q)
(includes Residential Access Line, 1.5 meg
Cable Modem Internet Service, Basic Cable
TV and Extended Basic Cable TV)

2. Rolla Nearly Perfect Package $89.95
(includes Residential Access Line, Smart
Deluxe SmartFeatures Package, Residential
Voicemail, Unlimited Dial-up Internet service, Basic
Cable TV, Extended Basic Cable TV, Digital
Cable TV and Starz / Encore Premium movie channel)

3. Rolla Just Perfect Package

(includes Residential Access Line, Smart

Deluxe SmartFeatures Package, Residential

Voicemail, 6 Meg. Cable Modem Internet service,

Basic Cable TV, Extended Basic Cable TV,

Digital Cable TV and one Premium movie channel)
With Digital Ultimate Tier $115.95 (N)
With Starz / Encore $115.95 Q)
With Cinemax $115.95 (N
With Showtime / Movie Channel $116.95 Q)
With HBO $118.95 (1

Issued: May 26, 2011 Effective: July 1, 2011
Issued By: Dave Beier, Vice President — Regulatory
Fidelity Communications Services I, Inc.
64 N. Clark

CANCELLED Sullivan, MO 63080 ~ Filed
June 1, 2012 Missouri Public
Missouri Public Service Commission

Service Commission JC-2011-0595
JC-2012-0706



FIDELITY COMMUNICATIONS SERVICES I, Inc. PSC MO. No. 1
Section 25

7" Revised Sheet 2

Cancels 6™ Revised Sheet 2

LOCAL EXCHANGE SERVICE (Cont’d)

C. Extended Area Service (EAS)

An arrangement whereby customers in one exchange can call customers in another
exchange at the Local Exchange Service rate.

EAS is available from and to the St. Robert, Fort Leonard Wood and Waynesville
exchanges.

D. Bundled Packages (available in the Rolla exchange only)

All packages include a regulated access line and certain regulated calling features and/or
certain nonregulated services. They are available to any new or existing residential
customer. Customers who cancel their package, or any part of the package, shall forfeit
eligibility for rates under these packages. All customers must presubscribe their intralata
and interlata long distance service to a Fidelity affiliate. Any customer subscribing to
one of these packages (except the Rolla Nearly Perfect Package) is also eligible for an
unlimited, direct dialed, domestic long distance plan for $20.00 per month per access
line. Furthermore, telephone installation charges will be waived on all packages.

Rates
1. Rolla Advantage Package $86.95
(includes Residential Access Line, 1.5 meg (M
Cable Modem Internet Service, Basic Cable
TV and Extended Basic Cable TV)
2. Rolla Nearly Perfect Package $89.95

(includes Residential Access Line, Smart

Deluxe SmartFeatures Package, Residential
Voicemail, Unlimited Dial-up Internet service, Basic
Cable TV, Extended Basic Cable TV, Digital

Cable TV and Starz / Encore Premium movie channel)

3. Rolla Just Perfect Package
(includes Residential Access Line, Smart
Deluxe SmartFeatures Package, Residential
Voicemail, 6 Meg. Cable Modem Internet service, (M
Basic Cable TV, Extended Basic Cable TV,
Digital Cable TV and one Premium movie channel)

With Starz / Encore $112.95
With Cinemax $112.95
With Showtime / Movie Channel $113.95
With HBO $115.95
Issued: November 8, 2010 Effective: December 8, 2010
Issued By: Dave Beier, Vice President — Regulatory
Fidelity Communications Services I, Inc.
64 N. Clark
CANCELLED Sullivan, MO 63080

FILED
July 1, 2011 Missouri Public
Missouri Public . ..
. o Service Commission
Service Commission

JC-2011-0595 JC-2011-0234



FIDELITY COMMUNICATIONS SERVICES I, Inc. PSC MO. No. 1

Section 25
6" Revised Sheet 2
Cancels 5" Revised Sheet 2

LOCAL EXCHANGE SERVICE (Cont’d)

C. Extended Area Service (EAS)
An arrangement whereby customers in one exchange can call customers in another
exchange at the Local Exchange Service rate.
EAS is available from and to the St. Robert, Fort Leonard Wood and Waynesville
exchanges.
D. Bundled Packages (available in the Rolla exchange only)
All packages include a regulated access line and certain regulated calling features and/or
certain nonregulated services. They are available to any new or existing residential
customer. Customers who cancel their package, or any part of the package, shall forfeit
eligibility for rates under these packages. All customers must presubscribe their intralata
and interlata long distance service to a Fidelity affiliate. Any customer subscribing to
one of these packages (except the Rolla Nearly Perfect Package) is also eligible for an
unlimited, direct dialed, domestic long distance plan for $20.00 per month per access
line. Furthermore, telephone installation charges will be waived on all packages.
Rates
1. Rolla Advantage Package $86.95
(includes Residential Access Line, 512k
Cable Modem Internet Service, Basic Cable
TV and Extended Basic Cable TV)
2. Rolla Nearly Perfect Package $89.95
(includes Residential Access Line, Smart
Deluxe SmartFeatures Package, Residential
Voicemail, Unlimited Dial-up Internet service, Basic
Cable TV, Extended Basic Cable TV, Digital
Cable TV and Starz / Encore Premium movie channel)
3. Rolla Just Perfect Package
(includes Residential Access Line, Smart
Deluxe SmartFeatures Package, Residential
Voicemail, 3 Meg. Cable Modem Internet service,
Basic Cable TV, Extended Basic Cable TV,
Digital Cable TV and one Premium movie channel)
With Starz / Encore $112.95 ()
With Cinemax $112.95 ()
With Showtime / Movie Channel $113.95 (1
With HBO $115.95 (1
Issued: June 21, 2010 Effective: July 1, 2010
Issued By: Dave Beier, Vice President — Regulatory
Fidelity Communications Services I, Inc.
64 N. Clark FILED
Sullivan, MO 63080 Missouri Public
CANCELLED

December 8, 2010
Missouri Public
Service Commission
JC-2011-0234

Service Commission

JC-2010-0732



FIDELITY COMMUNICATIONS SERVICES I, Inc. PSC MO. No. 1
Section 25

5™ Revised Sheet 2

Cancels 4™ Revised Sheet 2

LOCAL EXCHANGE SERVICE (Cont’d)

C. Extended Area Service (EAS)
An arrangement whereby customers in one exchange can call customers in another
exchange at the Local Exchange Service rate.
EAS is available from and to the St. Robert, Fort Leonard Wood and Waynesville
exchanges.
D. Bundled Packages (available in the Rolla exchange only)
All packages include a regulated access line and certain regulated calling features and/or
certain nonregulated services. They are available to any new or existing residential
customer. Customers who cancel their package, or any part of the package, shall forfeit
eligibility for rates under these packages. All customers must presubscribe their intralata
and interlata long distance service to a Fidelity affiliate. Any customer subscribing to
one of these packages (except the Rolla Nearly Perfect Package) is also eligible for an
unlimited, direct dialed, domestic long distance plan for $20.00 per month per access
line. Furthermore, telephone installation charges will be waived on all packages.
Rates
1. Rolla Advantage Package $86.95 ()]
(includes Residential Access Line, 512k
Cable Modem Internet Service, Basic Cable
TV and Extended Basic Cable TV)
2. Rolla Nearly Perfect Package $89.95
(includes Residential Access Line, Smart
Deluxe SmartFeatures Package, Residential
Voicemail, Unlimited Dial-up Internet service, Basic
Cable TV, Extended Basic Cable TV, Digital
Cable TV and Starz / Encore Premium movie channel)
3. Rolla Just Perfect Package
(includes Residential Access Line, Smart
Deluxe SmartFeatures Package, Residential
Voicemail, 3 Meg. Cable Modem Internet service,
Basic Cable TV, Extended Basic Cable TV,
Digital Cable TV and one Premium movie channel)
With Starz / Encore $109.95 (1
With Cinemax $109.95 ()
With Showtime / Movie Channel $110.95 (1
With HBO $112.95 ()
Issued: May 28, 2009 Effective: June 7, 2009
Issued By: Dave Beier, Vice President — Regulatory
Fidelity Communications Services I, Inc.
64 N. Clark _
CANCELLED Sullivan, MO 63080 Flled

July 1, 2010
Missouri Public
Service Commission
JC-2010-0732

Missouri Public
Service Commission
JC-2009-0838



FIDELITY COMMUNICATIONS SERVICES I, Inc. PSC MO. No. 1
Section 25

4™ Revised Sheet 2

Cancels 3" Revised Sheet 2

LOCAL EXCHANGE SERVICE (Cont’d)

C. Extended Area Service (EAS)

An arrangement whereby customers in one exchange can call customers in another
exchange at the Local Exchange Service rate.

EAS is available from and to the St. Robert, Fort Leonard Wood and Waynesville
exchanges.

D. Bundled Packages (available in the Rolla exchange only)

All packages include a regulated access line and certain regulated calling features and/or
certain nonregulated services. They are available to any new or existing residential
customer. Customers who cancel their package, or any part of the package, shall forfeit
eligibility for rates under these packages. All customers must presubscribe their intralata
and interlata long distance service to a Fidelity affiliate. Any customer subscribing to
one of these packages (except the Rolla Nearly Perfect Package) is also eligible for an
unlimited, direct dialed, domestic long distance plan for $20.00 per month per access
line. Furthermore, telephone installation charges will be waived on all packages.
Rates

1. Rolla Advantage Package $83.95 ()]

(includes Residential Access Line, 512k

Cable Modem Internet Service, Basic Cable

TV and Extended Basic Cable TV)

2. Rolla Nearly Perfect Package $89.95
(includes Residential Access Line, Smart
Deluxe SmartFeatures Package, Residential
Voicemail, Unlimited Dial-up Internet service, Basic
Cable TV, Extended Basic Cable TV, Digital
Cable TV and Starz / Encore Premium movie channel)

3. Rolla Just Perfect Package
(includes Residential Access Line, Smart
Deluxe SmartFeatures Package, Residential
Voicemail, 3 Meg. Cable Modem Internet service,
Basic Cable TV, Extended Basic Cable TV,
Digital Cable TV and one Premium movie channel)

With Starz / Encore $106.95 (1)
With Cinemax $107.95 (N
With Showtime / Movie Channel $108.95 ()
With HBO $109.95 (1)

Issued: June 5, 2008 Effective: June 15, 2008
Issued By: Dave Beier, Vice President — Regulatory
Fidelity Communications Services I, Inc.
64 N. Clark

Cancelled Sullivan, MO 63080 CLED

June 07, 2009 Missouri Public

M!ssoun Pupllg Service Commision
Service Commission

JC-2009-0838




FIDELITY COMMUNICATIONS SERVICES I, Inc. PSC MO. No. 1
Section 25

3" Revised Sheet 2

Cancels 2™ Revised Sheet 2

LOCAL EXCHANGE SERVICE (Cont’d)

C. Extended Area Service (EAS)

An arrangement whereby customers in one exchange can call customers in another
exchange at the Local Exchange Service rate.

EAS is available from and to the St. Robert, Fort Leonard Wood and Waynesville
exchanges.

D. Bundled Packages (available in the Rolla exchange only)

All packages include a regulated access line and certain regulated calling features and/or
certain nonregulated services. They are available to any new or existing residential
customer. Customers who cancel their package, or any part of the package, shall forfeit
eligibility for rates under these packages. All customers must presubscribe their intralata
and interlata long distance service to a Fidelity affiliate. Any customer subscribing to
one of these packages (except the Rolla Nearly Perfect Package) is also eligible for an
unlimited, direct dialed, domestic long distance plan for $20.00 per month per access
line. Furthermore, telephone installation charges will be waived on all packages.
Rates

1. Rolla Advantage Package $81.95 ()]

(includes Residential Access Line, 512k

Cable Modem Internet Service, Basic Cable

TV and Extended Basic Cable TV)

2. Rolla Nearly Perfect Package $89.95
(includes Residential Access Line, Smart
Deluxe SmartFeatures Package, Residential
Voicemail, Unlimited Dial-up Internet service, Basic
Cable TV, Extended Basic Cable TV, Digital
Cable TV and Starz / Encore Premium movie channel)

3. Rolla Just Perfect Package
(includes Residential Access Line, Smart
Deluxe SmartFeatures Package, Residential
Voicemail, 3 Meg. Cable Modem Internet service,
Basic Cable TV, Extended Basic Cable TV,
Digital Cable TV and one Premium movie channel)

With Starz / Encore $104.95 (1)
With Cinemax $105.95 (N
With Showtime / Movie Channel $106.95 ()
With HBO $107.95 (1)

Issued: June 29, 2007 Effective: August 1, 2007
Issued By: Dave Beier, Vice President — Regulatory
Fidelity Communications Services I, Inc.
64 N. Clark

Sullivan, MO 63080
CANCELLED FILED
June 15, 2008 Missouri Public

Missouri Public Service Commission
Service Commission




FIDELITY COMMUNICATIONS SERVICESI, Inc. PSC MO. No. 1

Section 25
2" Revised Sheet 2
Cancels 1% Revised Sheet 2

LOCAL EXCHANGE SERVICE (Cont’d)

C. Extended Area Service (EAS)
An arrangement whereby customers in one exchange can call customersin another
exchange at the Local Exchange Service rate.
EASisavailable from and to the St. Robert, Fort Leonard Wood and Waynesville
exchanges.
D. Bundled Packages (available in the Rolla exchange only)
All packages include a regulated access line and certain regulated calling features and/or
certain nonregulated services. They are available to any new or existing residential
customer. Customerswho cancel their package, or any part of the package, shall forfeit
eligibility for rates under these packages. All customers must presubscribe their intralata
and interlatalong distance service to a Fidelity affiliate. Any customer subscribing to
one of these packages (except the Rolla Nearly Perfect Package) isalso eligible for an
unlimited, direct dialed, domestic long distance plan for $20.00 per month per access
line. Furthermore, telephone installation charges will be waived on all packages. (T)
Rates
1. Rolla Advantage Package $79.95
(includes Residential AccessLine, 512k
Cable Modem Internet Service, Basic Cable
TV and Extended Basic Cable TV)
2. Rolla Nearly Perfect Package $89.95
(includes Residential Access Line, Smart
Deluxe SmartFeatures Package, Residential
Voicemail, Unlimited Dial-up Internet service, Basic
Cable TV, Extended Basic Cable TV, Digita
Cable TV and Starz / Encore Premium movie channel)
3. Rolla Just Perfect Package
(includes Residential Access Line, Smart
Deluxe SmartFeatures Package, Residential
Voicemail, 3 Meg. Cable Modem Internet service,
Basic Cable TV, Extended Basic Cable TV,
Digital Cable TV and one Premium movie channel)
With Starz / Encore $102.95
With Cinemax $103.95
With Showtime / Movie Channel $104.95
With HBO $105.95
Issued: July 18, 2006 Effective: August 17, 2006
Issued By: Dave Beier, Vice President — Regulatory
Fidelity Communications Services|, Inc.
64 N. Clark
Sullivan, MO 63080
CANCELLED

August 1, 2007
Missouri Public
Service Commission



FIDELITY COMMUNICATIONS SERVICES I, Inc.

LOCAL EXCHANGE

SERVICE (Cont’d)

G. Extended Area Service (EAS)

An arrangement whereby customers in one exchange can call customers in another

exchange at the Local Exchange Service rate.

EAS is available from and to the St. Robert, Fort Leonard Wood and Waynesville

exchanges.

D. Bundled Packages (available in the Rolla exchange only)

All packages include a regulated access line and certain regulated calling features and/or
certain nonregulated services. They are available to any new or existing residential
customer. Customers who cancel their package, or any part of the package, shall forfeit
eligibility for rates under these packages. All customers must presubscribe their intralata
and interlata long distance service to a Fidelity affiliate. Any customer subscribing to
one of these packages (except the Rolla Nearly Perfect Package) is also eligible for an
unlimited, direct dialed, domestic long distance plan for $20.00 per month per access

line.

1 Rolla Advantage Package
(includes Residential Access Line, 512k
Cable Modem Internet Service, Basic Cable
TV and Extended Basic Cable TV)

2. Rolla Nearly Perfect Package
(includes Residential Access Line, Smart
Deluxe SmartFeatures Package, Residential
Voicemail, Unlimited Dial-up Internet service, Basic
Cable TV, Extended Basic Cable TV, Digital

Cable TV

3 Rolla Just

and Starz / Encore Premium movie channel)

Perfect Package

(includes Residential Access Line, Smart

Deluxe SmartFeatures Package, Residential
Voicemail, 3 Meg. Cable Modem Internet service,
Basic Cable TV, Extended Basic Cable TV,

Digital Cable TV and one Premium movie channel)

With Starz / Encore

With Cinemax

With Showtime / Movie Channel
With HBO

PSC MO. No. 1
Section 25
1st Revised Sheet 2
Cancels Original Sheet 2

Rates
$79.95

$89.95

$102.95
$103.95
$104.95
$105.95

™)

Issued: March 14, 2006
Issued By:

Cancelled
August 17. 2006

Missouri Public
Service Commission

Effective:
Dave Beier, Vice President — Regulatory
Fidelity Communications Services I, Inc.
64 N. Clark
Sullivan, MO 63080

April 13, 2006

Filed

Missouri Public
Service Commission



FIDELITY COMMUNICATIONS SERVICES ?, Inc. PSC MO. No. 1
Sction 25
Original Sheet 2

LOCAL EXCHANGE SERVICE (Contd)
C. Extended Area Service (EAS) (N)

An arrangement whereby customers in one exchange can call customers in another
exchange at the Local Exchange Service rate.

EAS is available from and to the St. Robert, Fort Leonard Wood and Waynesville (N)
exchanges.
Issued: January 22, 2003 Effective: February 21, 2003
Issued By: Dave Beier, Vice President - Regulatory
Fidelity Communications Services ?, Inc.
64 N. Clark

Sullivan, MO 63080
April 13, 2006



CANCELLED - Missouri Public Service Commission - 01/19/2025 - JC-2025-0103

Fidelity Cablevision LLC
d/b/a Sparklight

P.S.C.No. 1

Section 25

2" Revised Sheet 2.1

Cancels 1st Revised Sheet 2.1

CANCELING P.S.C. MO. NO. I:

Section 25, 1% Revised Sheet 2.1
Section 25, 1% Revised Sheet 3
Section 25, 1% Revised Sheet 3.1
Section 25, 6™ Revised Sheet 4
Section 25, 1% Revised Sheet 5

Issued: December 4, 2024

Issued by: Tariff Administrator
210 E. Earll Drive
Phoenix, AZ 85012

Effective: January 1, 2025

1600-G20C-Or - G20¢Z/10/10 - UOISSIWWOY 82IAISS 2ljgnd WNOSSIN - d37T14



CANCELLED - Missouri Public Service Commission - 01/01/2025 - JC-2025-0091

FIDELITY COMMUNICATIONS SERVICES |, Inc. PSC Mo. No. 1

Section 25
1%t Revised Sheet 2.1
Cancels Original Sheet 2.1

LOCAL EXCHANGE SERVICE (Cont'd)

E. Grandfathered Bundles (available in the Rolla exchange only) (Cont’d)

3.

Rolla Just Perfect Package*

(includes Residential Access Line, Smart Deluxe
SmartFeatures Package, Residential Voicemail,

16 Meg. Cable Modem Internet service, (MUSTView
Basic Cable TV, (MEGAView) Extended Basic
Cable TV, Digital Cable TV and one Premium

movie channel)

With Digital Ultimate Tier $136.99 (0
With Starz / Encore $136.98
With Cinemax $136.98
With Showtime / Movie Channel $136.98
With HBO $139.98 ()

* Effective March 1, 2015, this package is no longer available to new customers and will be available to
existing customers only at existing locations.

Issued: December 22, 2016 Jason Ross Effective: January 1, 2017

Issued By:

Fidelity Communications Services I, Inc.
64 N. Clark
Sullivan, MO 63080



FIDELITY COMMUNICATIONS SERVICES |, Inc. PSC Mo. No. 1
Section 25
Original Sheet 2.1

LOCAL EXCHANGE SERVICE (Cont'd)

E. Grandfathered Bundles (available in the Rolla exchange only) (Cont'd) )
3. Rolla Just Perfect Package*
(includes Residential Access Line, Smart Deluxe
SmartFeatures Package, Residential Voicemail,
16 Meg. Cable Modem Internet service, (MUSTView
Basic Cable TV, (MEGAView) Extended Basic
Cable TV, Digital Cable TV and one Premium
movie channel)
With Digital Ultimate Tier $129.99
With Starz / Encore $129.98
With Cinemax $129.98
With Showtime / Movie Channel $129.98
With HBO $132.98
(M)

* Effective March 1, 2015, this package is no longer available to new customers and will be available to
existing customers only at existing locations.

Issued: March 23, 2016 Jason Ross Effective: April 1, 2016
Issued By: Fidelity Communications Services |, Inc.
CANCELLED 64 N. Clark FILED
January 1, 2017 Sullivan, MO 63080 Missouri Public

Missouri Public Service Commission
Service Commission

JC-2017-0132 JC-2016-0239



CANCELLED - Missouri Public Service Commission - 01/19/2025 - JC-2025-0103

FIDELITY COMMUNICATIONS SERVICES |, Inc.

LOCAL EXCHANGE SERVICE (Cont'd)

PSC Mo. No. 1

Section 25

15" Revised Sheet 3
Cancels 14" Revised Sheet 3

E. Grandfathered Bundles (available in the Rolla exchange only) (Cont'd)

4. Rolla Just Perfect Movie Lovers Package*
(includes Residential Access Line, Smart Deluxe
SmartFeatures Package, Residential Voicemail,
25 Meg. Cable Modem Internet service,
(MUST View) Basic Cable TV, (MEGAView) Extended

Basic Cable TV,

Digital Cable TV and these Premium

movie channels — Starz / Encore, Cinemax, Showtime,
The Movie Channel and HBO)

$169.95 0)

M

F. Grandfathered Bundles (available in the Lebanon and Salem exchanges only)

The packages below are only available to existing customers at existing locations. All
packages include a regulated access line and certain regulated calling features and/or
certain nonregulated services. Customers who cancel their package, or any part of the
package, shall forfeit eligibility for rates under these packages. All customers must
presubscribe their intralata and interlata long distance service to a Fidelity affiliate.

1. Lebanon Just Perfect Package*
(includes Residential Access Line, Enhanced Digital Voice
Residential Feature Pack, Residential Voicemail, 10 Meg. T
Cable Modem Internet service, (MUSTView) Basic Cable TV,
(MEGAView) Extended Basic Cable TV, Digital Cable TV and
one Premium movie channel)

With Digital Ultimate Tier

With Starz / Encore

With Cinemax

With Showtime / Movie Channel
With HBO

2. Lebanon Just Perfect Movie Lovers Package*
(includes Residential Access Line, Enhanced
Digital Voice Residential Feature Pack, Residential
Voicemail, 10 Meg. Cable Modem Internet Service,
(MUSTView) Basic Cable TV, (MEGAView)
Extended Basic Cable TV, Digital Cable TV and
these Premium movie channels Starz / Encore,
Cinemax, Showtime, The Movie Channel and HBO)

$128.99 0)

$128.98

$128.98

$128.98

$131.98 0)

$161.95 0)
(M

* Effective March 1, 2015, this package is no longer available to new customers and will be available to existing

customers only at existing locations.

Issued: December 22, 2016
Issued By:

Jason Ross
Fidelity Communications Services I, Inc.
64 N. Clark
Sullivan, MO 63080

Effective: January 1, 2017



FIDELITY COMMUNICATIONS SERVICES |, Inc. PSC Mo. No. 1

Section 25
14" Revised Sheet 3
Cancels 13" Revised Sheet 3

LOCAL EXCHANGE SERVICE (Cont'd)

E.

Grandfathered Bundles (available in the Rolla exchange only) (Cont'd) (T)

4, Rolla Just Perfect Movie Lovers Package* $162.99
(includes Residential Access Line, Smart Deluxe
SmartFeatures Package, Residential Voicemail,
16 Meg. Cable Modem Internet service,
(MUST View) Basic Cable TV, (MEGAView) Extended
Basic Cable TV, Digital Cable TV and these Premium
movie channels — Starz / Encore, Cinemax, Showtime,
The Movie Channel and HBO)

Grandfathered Bundles (available in the Lebanon and Salem exchanges only) (T)

The packages below are only available to existing customers at existing locations. All

packages include a regulated access line and certain regulated calling features and/or

certain nonregulated services. Customers who cancel their package, or any part of the
package, shall forfeit eligibility for rates under these packages. All customers must

presubscribe their intralata and interlata long distance service to a Fidelity affiliate. (T

1. Lebanon Just Perfect Package*
(includes Residential Access Line, Enhanced Digital Voice
Residential Feature Pack, Residential Voicemail, 8 Meg.
Cable Modem Internet service, (MUSTView) Basic Cable TV,
(MEGAView) Extended Basic Cable TV, Digital Cable TV and
one Premium movie channel)

With Digital Ultimate Tier $121.99
With Starz / Encore $121.98
With Cinemax $121.98
With Showtime / Movie Channel $121.98
With HBO $124.98
2. Lebanon Just Perfect Movie Lovers Package* $154.99

(includes Residential Access Line, Enhanced
Digital Voice Residential Feature Pack, Residential
Voicemail, 8 Meg. Cable Modem Internet Service,
(MUSTView) Basic Cable TV, (MEGAView)
Extended Basic Cable TV, Digital Cable TV and
these Premium movie channels Starz / Encore,
Cinemax, Showtime, The Movie Channel and HBO)

* Effective March 1, 2015, this package is no longer available to new customers and will be available to existing
customers only at existing locations.

Issued: March 23, 2016 Jason Ross Effective: April 1, 2016
Issued By: Fidelity Communications Services |, Inc.
CANCELLED 64 N. Clark FILED

January 1, 2017
Missouri Public
Service Commission
JC-2017-0132

Sullivan, MO 63080 Missouri Public

Service Commission
JC-2016-0239



FIDELITY COMMUNICATIONS SERVICES 1, Inc. PSC MO. No. 1
Section 25
13" Revised Sheet 3
Cancels 12" Revised Sheet 3
LOCAL EXCHANGE SERVICE (Cont’d)
D. Bundled Packages (available in the Rolla exchange only) (Cont’d)

4. Rolla Just Perfect Movie Lovers Package* $162.99 (YD)
(includes Residential Access Line, Smart Deluxe SmartFeatures
Package, Residential Voicemail, 16 Meg. Cable Modem Internet
service, (MUSTView) Basic Cable TV, (MEGAView) Extended Basic
Cable TV, Digital Cable TV and these Premium movie channels —
Starz / Encore, Cinemax, Showtime, The Movie Channel and HBO)

E. Bundled Packages (available in the Lebanon and Salem exchanges only)

All packages include a regulated access line and certain regulated calling features and/or certain
nonregulated services. They are available to any new or existing residential customer. Customers
who cancel their package, or any part of the package, shall forfeit eligibility for rates under these
packages. All customers must presubscribe their intralata and interlata long distance service to a
Fidelity affiliate. Furthermore telephone installation charges will be waived on all packages.

1. Lebanon Power Pack Package $96.99 @
(includes Residential Access Line, Enhanced Digital Voice Residential
Feature Pack, 3 Meg Cable Modem Internet Service, (MUST View) Basic
Cable TV and (MEGAView) Extended Basic Cable TV)

2. Lebanon Just Perfect Package* (T)
(includes Residential Access Line, Enhanced Digital Voice Residential
Feature Pack, Residential Voicemail, 8 Meg. Cable Modem Internet service,
(MUSTView) Basic Cable TV, (MEGAView) Extended Basic Cable TV,
Digital Cable TV and one Premium movie channel)

With Digital Ultimate Tier $121.99 @
With Starz / Encore $121.98 @D
With Cinemax $121.98 @
With Showtime / Movie Channel $121.98 @
With HBO $124.98 @

3. Lebanon Just Perfect Movie Lovers Package* $154.99 (TH)(D)

(includes Residential Access Line, Enhanced Digital Voice Residential
Feature Pack, Residential Voicemail, 8 Meg. Cable Modem Internet Service,
(MUSTView) Basic Cable TV, (MEGAView) Extended Basic Cable TV,
Digital Cable TV and these Premium movie channels Starz / Encore, Cinemax,
Showtime, The Movie Channel and HBO)

4. Lebanon PowerPack Lifeline Package $82.20 (D)
(includes Residential Lifeline Access Line, Enhanced Digital Voice
Residential Feature Pack, 3 Meg Cable Modem Internet Service,
(MUSTView) Basic Cable TV and (MEGAView) Extended Basic Cable TV)

(I) Increase
(D) Decrease
(T) Text

* Effective March 1, 2015, this package is no longer available to new customers and will be available to
existing customers only at existing locations.

Issued: February 27, 2015 Effective: March 1, 2015
Issued By: Jason L. Ross, Vice President - Legal
CANCELLED Fidelity Communications Services I, Inc.
April 1, 2016 64 N. Clark _ FIL_ED _
Missour’i Public Sullivan, MO 63080 Missouri Public

Service Commission

Service Commission JC-2015-0269

JC-2016-0239



FIDELITY COMMUNICATIONS SERVICES I, Inc. PSC MO. No. 1
Section 25
12" Revised Sheet 3
Cancels 11" Revised Sheet 3
LOCAL EXCHANGE SERVICE (Cont’d)
D. Bundled Packages (available in the Rolla exchange only) (Cont’d)
5. Just Perfect Movie Lovers Package $153.99 (I)(T)
(includes Residential Access Line, Smart Deluxe SmartFeatures Package,
Residential Voicemail, 16 Meg. Cable Modem Internet Service, (MUSTView)
Basic Cable TV, (MEGAView) Extended Basic Cable TV, Digital Cable TV and
these Premium movie channels — Starz / Encore, Cinemax, Showtime, The Movie
Channel and HBO)
E. Bundled Packages (available in the Lebanon and Salem exchanges only)

All packages include a regulated access line and certain regulated calling features
and/or certain nonregulated services. They are available to any new or existing
residential customer. Customers who cancel their package, or any part of the
package, shall forfeit eligibility for rates under these packages. All customers must
presubscribe their intralata and interlata long distance service to a Fidelity affiliate.
Furthermore telephone installation charges will be waived on all packages.
Rates
1. Lebanon Power Pack Package $95.99 (I)(T)
(includes Residential Access Line, Enhanced Digital Voice Residential
Feature Pack, 3 Meg Cable Modem Internet Service, (MUSTView) Basic
Cable TV and (MEGAView) Extended Basic Cable TV)

2. Lebanon Just Perfect Package @)
(includes Residential Access Line, Enhanced Digital VVoice Residential
Feature Pack, Residential Voicemail, 8 Meg. Cable Modem Internet
service, (MUSTView) Basic Cable TV, (MEGAView) Extended Basic
Cable TV, Digital Cable TV and one Premium movie channel)

With Digital Ultimate Tier $118.99 (I)
With Starz / Encore $118.99 (I)
With Cinemax $118.99 (I)
With Showtime / Movie Channel $118.99 (1)
With HBO $121.99 (1)

3. Lebanon Just Perfect Movie Lovers Package $145.99 (I)(T)

(includes Residential Access Line, Enhanced Digital Voice Residential
Feature Pack, Residential Voicemail, 8 Meg. Cable Modem Internet
Service, (MUSTView) Basic Cable TV, (MEGAView) Extended Basic
Cable TV, Digital Cable TV and these Premium movie channels Starz /
Encore, Cinemax, Showtime, The Movie Channel and HBO)

4. Lebanon PowerPack Lifeline Package $84.20 (I)(T)
(includes Residential Lifeline Access Line, Enhanced Digital Voice
Residential Feature Pack, 3 Meg Cable Modem Internet Service,
(MUSTView) Basic Cable TV and (MEGAView) Extended Basic Cable

TV)

(T) Change in text

(I) Rate increase

Issued: February 28, 2014 Effective: April 1, 2014

Issued By: Jason L. Ross, Vice President - Legal

Fidelity Communications Services I, Inc. Filed
CANCELLED . : .
March 1, 2015 _64 N. Clark Missouri Public
Missouri Public Sullivan, MO 63080 Service Commission
Service Commission JC-2014-0344

JC-2015-0269



FIDELITY COMMUNICATIONS SERVICES I, Inc. PSC MO. No. 1
Section 25
Substitute11™ Revised Sheet 3
Cancels 10" Revised Sheet 3
LOCAL EXCHANGE SERVICE (Cont’d)

D. Bundled Packages (available in the Rolla exchange only) (Cont’d)
5. Just Perfect Movie Lovers Package $148.95 (1)
(includes Residential Access Line, Smart Deluxe
SmartFeatures Package, Residential VVoicemail, 16 Meg. (M

Cable Modem Internet Service, Basic Cable TV,
Extended Basic Cable TV, Digital Cable TV and these
Premium movie channels — Starz / Encore, Cinemax,
Showtime, The Movie Channel and HBO)

E. Bundled Packages (available in the Lebanon and Salem exchanges only)

All packages include a regulated access line and certain regulated calling features
and/or certain nonregulated services. They are available to any new or existing
residential customer. Customers who cancel their package, or any part of the
package, shall forfeit eligibility for rates under these packages. All customers must
presubscribe their intralata and interlata long distance service to a Fidelity affiliate.
Furthermore telephone installation charges will be waived on all packages.
Rates
1. Lebanon Power Pack Package $90.95 (1)
(includes Residential Access Line, Enhanced Digital
Voice Residential Feature Pack, 3 Meg Cable Modem
Internet Service, Basic Cable TV and Extended Basic Cable TV)

2. Lebanon Just Perfect Package
(includes Residential Access Line, Enhanced Digital VVoice
Residential Feature Pack, Residential VVoicemail, 8 Meg. Cable
Modem Internet service, Basic Cable TV, Extended Basic Cable
TV, Digital Cable TV and one Premium movie channel)

With Digital Ultimate Tier $113.95 (1)
With Starz / Encore $113.95 (I)
With Cinemax $113.95 ()
With Showtime / Movie Channel $113.95 (1)
With HBO $116.95 (1)
3. Lebanon Just Perfect Movie Lovers Package $140.95 (1)

(includes Residential Access Line, Enhanced Digital VVoice
Residential Feature Pack, Residential Voicemail, 8 Meg. Cable  (T)
Modem Internet Service, Basic Cable TV, Extended Basic Cable

TV, Digital Cable TV and these Premium movie channels

Starz / Encore, Cinemax, Showtime, The Movie Channel and HBO)

4. Lebanon PowerPack Lifeline Package $79.20 (I)
(includes Residential Lifeline Access Line, Enhanced Digital
Voice Residential Feature Pack, 3 Meg Cable Modem
Internet Service, Basic Cable TV and Extended Basic Cable TV)

Issued: May 1, 2013 Effective: June 1, 2013
CANCELLED lssued By: Jason L. Ross, Vice President - Legal
April 1, 2014 Fidelity Communications Services I, Inc.
Missouri Public 64 N. Clark FILED
Service Commission Sullivan, MO 63080 Missouri Public
JC-2014-0344 Service Commission

JC-2013-0449



FIDELITY COMMUNICATIONS SERVICES [, Inc. PSC MO. No. 1
Section 25
10" Revised Sheet 3
Cancels 9" Revised Sheet 3
LOCAL EXCHANGE SERVICE (Cont’d)
D. Bundled Packages (available in the Rolla exchange only) (Cont’d)

5. Just Perfect Movie Lovers Package $145.95
(includes Residential Access Line, Smart Deluxe
SmartFeatures Package, Residential Voicemail, 12 Meg.
Cable Modem Internet Service, Basic Cable TV,
Extended Basic Cable TV, Digital Cable TV and these
Premium movie channels — Starz / Encore, Cinemax,
Showtime, The Movie Channel and HBO)

E. Bundled Packages (available in the Lebanon and Salem exchanges only)

All packages include a regulated access line and certain regulated calling features
and/or certain nonregulated services. They are available to any new or existing
residential customer. Customers who cancel their package, or any part of the
package, shall forfeit eligibility for rates under these packages. All customers must
presubscribe their intralata and interlata long distance service to a Fidelity affiliate.
Furthermore telephone installation charges will be waived on all packages.
Rates
1. Lebanon Power Pack Package $87.95(T)

(includes Residential Access Line, Enhanced Digital

Voice Residential Feature Pack, 3 Meg Cable Modem

Internet Service, Basic Cable TV and Extended Basic Cable TV)

2. Lebanon Just Perfect Package
(includes Residential Access Line, Enhanced Digital Voice
Residential Feature Pack, Residential Voicemail, § Meg. Cable
Modem Internet service, Basic Cable TV, Extended Basic Cable
TV, Digital Cable TV and one Premium movie channel)

With Digital Ultimate Tier $110.95
With Starz / Encore $110.95
With Cinemax $110.95
With Showtime / Movie Channel $111.95
With HBO $113.95
3. Lebanon Just Perfect Movie Lovers Package $137.95

(includes Residential Access Line, Enhanced Digital Voice
Residential Feature Pack, Residential Voicemail, 12 Meg. Cable
Modem Internet Service, Basic Cable TV, Extended Basic Cable
TV, Digital Cable TV and these Premium movie channels

Starz / Encore, Cinemax, Showtime, The Movie Channel and HBO)

4, Lebanon PowerPack Lifeline Package $76.20 (N)
(includes Residential Lifeline Access Line, Enhanced Digital
Voice Residential Feature Pack, 3 Meg Cable Modem
Internet Service, Basic Cable TV and Extended Basic Cable TV)

Issued: August 28,2012 Effective: September 27, 2012

Issued By: Dave Beier, Vice President — Regulatory FILED
CANCELLED Fidelity Commglilﬁatgni Services I, Inc. Missouri Public
June 1, 2013 . - Aark Service Commission
Missouri Public Sulhvan, MO 63080 JC-2013-0098

Service Commission
JC-2013-0449




FIDELITY COMMUNICATIONS SERVICES I, Inc. PSC MO. No. 1
Section 25

9™ Revised Sheet 3

Cancels 8" Revised Sheet 3

LOCAL EXCHANGE SERVICE (Cont’d)
D. Bundled Packages (available in the Rolla exchange only) (Cont’d)

4. Just Perfect Movie Lovers Package $145.95 (1
(includes Residential Access Line, Smart
Deluxe SmartFeatures Package, Residential
Voicemail, 12 Meg. Cable Modem Internet (M
Service, Basic Cable TV, Extended Basic
Cable TV, Digital Cable TV and these
Premium movie channels — Starz / Encore,
Cinemax, Showtime, The Movie Channel
and HBO)

E. Bundled Packages (available in the Lebanon and Salem exchanges only)

All packages include a regulated access line and certain regulated calling features and/or certain
nonregulated services. They are available to any new or existing residential customer.
Customers who cancel their package, or any part of the package, shall forfeit eligibility for rates
under these packages. All customers must presubscribe their intralata and interlata long distance
service to a Fidelity affiliate. Furthermore telephone installation charges will be waived on all

packages.
Rates
1. Lebanon Advantage Package $87.95 0
(includes Residential Access Line, Enhanced
Digital Voice Residential Feature Pack, 3 Meg (M

Cable Modem Internet Service, Basic Cable
TV and Extended Basic Cable TV)

2. Lebanon Just Perfect Package
(includes Residential Access Line, Enhanced
Digital Voice Residential Feature Pack, Residential
Voicemail, 8 Meg. Cable Modem Internet service, (M
Basic Cable TV, Extended Basic Cable TV,
Digital Cable TV and one Premium movie channel)

With Digital Ultimate Tier $110.95 Q)]
With Starz / Encore $110.95 (1
With Cinemax $110.95 (1
With Showtime / Movie Channel $111.95 0]
With HBO $113.95 (1)
3. Lebanon Just Perfect Movie Lovers Package $137.95 0]

(includes Residential Access Line, Enhanced

Digital Voice Residential Feature Pack, Residential VVoicemail,

12 Meg. Cable Modem Internet Service, Basic Cable TV, (T)
Extended Basic Cable TV, Digital Cable TV and these

Premium movie channels — Starz / Encore, Cinemax,

Showtime, The Movie Channel and HBO)

Issued: May 82012 Effective: June 1, 2012 fjoq
Issug%&g'mber 27,2012 Dave Beier, Vice !Dres_ldent - Regulatory Missouri Public
Missouri Public Fidelity Communications Services I, Inc. Service Commission

Service Commission 64 N. Clark JC-2012-0706
JC-2013-0098 Sullivan, MO 63080



FIDELITY COMMUNICATIONS SERVICES I, Inc. PSC MO. No. 1
Section 25

8™ Revised Sheet 3

Cancels 7" Revised Sheet 3

LOCAL EXCHANGE SERVICE (Cont’d)
D. Bundled Packages (available in the Rolla exchange only) (Cont’d)

4, Just Perfect Movie Lovers Package $142.95 Q)
(includes Residential Access Line, Smart
Deluxe SmartFeatures Package, Residential
Voicemail, 3 Meg. Cable Modem Internet
Service, Basic Cable TV, Extended Basic
Cable TV, Digital Cable TV and these
Premium movie channels — Starz / Encore,
Cinemax, Showtime, The Movie Channel
and HBO)

E. Bundled Packages (available in the Lebanon and Salem exchanges only)

All packages include a regulated access line and certain regulated calling features and/or certain
nonregulated services. They are available to any new or existing residential customer.

Customers who cancel their package, or any part of the package, shall forfeit eligibility for rates

under these packages. All customers must presubscribe their intralata and interlata long distance (D)
service to a Fidelity affiliate. Furthermore telephone installation charges will be waived on all

packages.
Rates
1. Lebanon Advantage Package $82.95 0
(includes Residential Access Line, Enhanced
Digital Voice Residential Feature Pack, 1.5 Meg
Cable Modem Internet Service, Basic Cable
TV and Extended Basic Cable TV)
2. Lebanon Just Perfect Package
(includes Residential Access Line, Enhanced
Digital Voice Residential Feature Pack, Residential
Voicemail, 6 Meg. Cable Modem Internet service,
Basic Cable TV, Extended Basic Cable TV,
Digital Cable TV and one Premium movie channel)
With Digital Ultimate Tier $105.95 (N)
With Starz / Encore $105.95 (1
With Cinemax $105.95 (1)
With Showtime / Movie Channel $106.95 U]
With HBO $108.95 (1)
3. Lebanon Just Perfect Movie Lovers Package $132.95 0]

(includes Residential Access Line, Enhanced

Digital Voice Residential Feature Pack, Residential VVoicemail,
6 Meg. Cable Modem Internet Service, Basic Cable TV,
Extended Basic Cable TV, Digital Cable TV and these
Premium movie channels — Starz / Encore, Cinemax,
Showtime, The Movie Channel and HBO)

Issued: May 26, 2011 Effective: July 1, 2011
cANCELLESsued By: Dave Beier, Vice President — Regulatory ~ Filed
June 1, 2012 Fidelity Communications Services I, Inc. Missouri Public
Missouri Public 64 N. Clark Service Commission

Service Commission Sullivan, MO 63080 JC-2011-0595

JC-2012-0706



FIDELITY COMMUNICATIONS SERVICES I, Inc. PSC MO. No. 1
Section 25

7" Revised Sheet 3

Cancels 6™ Revised Sheet 3

LOCAL EXCHANGE SERVICE (Cont’d)
D. Bundled Packages (available in the Rolla exchange only) (Cont’d)

4. Just Perfect Movie Lovers Package $139.95
(includes Residential Access Line, Smart
Deluxe SmartFeatures Package, Residential
Voicemail, 3 Meg. Cable Modem Internet
Service, Basic Cable TV, Extended Basic
Cable TV, Digital Cable TV and these
Premium movie channels — Starz / Encore,
Cinemax, Showtime, The Movie Channel
and HBO)

E. Bundled Packages (available in the Lebanon and Salem exchanges only)

All packages include a regulated access line and certain regulated calling features and/or certain
nonregulated services. They are available to any new or existing residential customer.
Customers who cancel their package, or any part of the package, shall forfeit eligibility for rates
under these packages. All customers must presubscribe their intralata and interlata long distance
service to a Fidelity affiliate. Any customer subscribing to one of these packages is also eligible
for an unlimited, direct dialed, domestic long distance plan for $20.00 per month per access line.
Furthermore telephone installation charges will be waived on all packages.

Rates
1. Lebanon Advantage Package $79.95
(includes Residential Access Line, Enhanced
Digital Voice Residential Feature Pack, 1.5 Meg (M

Cable Modem Internet Service, Basic Cable
TV and Extended Basic Cable TV)

2. Lebanon Just Perfect Package
(includes Residential Access Line, Enhanced
Digital VVoice Residential Feature Pack, Residential
Voicemail, 6 Meg. Cable Modem Internet service, (T)
Basic Cable TV, Extended Basic Cable TV,
Digital Cable TV and one Premium movie channel)

With Starz / Encore $102.95
With Cinemax $102.95
With Showtime / Movie Channel $103.95
With HBO $105.95
3. Lebanon Just Perfect Movie Lovers Package $129.95
(includes Residential Access Line, Enhanced
Digital Voice Residential Feature Pack, Residential Voicemail, (M

6 Meg. Cable Modem Internet Service, Basic Cable TV,
Extended Basic Cable TV, Digital Cable TV and these
Premium movie channels — Starz / Encore, Cinemax,
Showtime, The Movie Channel and HBO)

Issued: November 8, 2010 Effective: December 8, 2010
Issued BY: ~ancELLED D.ave'Beler, Vice Pres_ldent - Regulatory FILED
July 1, 2011 Fidelity Communications Services I, Inc. Missouri Public
Missouri Public 64 N. Clark I url u' i .
Service Commission . : Service Commission
Sullivan, MO 63080 JC-2011-0234

JC-2011-0595



FIDELITY COMMUNICATIONS SERVICES I, Inc. PSC MO. No. 1

Section 25
6" Revised Sheet 3
Cancels 5" Revised Sheet 3

LOCAL EXCHANGE SERVICE (Cont’d)

D. Bundled Packages (available in the Rolla exchange only) (Cont’d)

4,

Just Perfect Movie Lovers Package $139.95
(includes Residential Access Line, Smart

Deluxe SmartFeatures Package, Residential

Voicemail, 3 Meg. Cable Modem Internet

Service, Basic Cable TV, Extended Basic

Cable TV, Digital Cable TV and these

Premium movie channels — Starz / Encore,

Cinemax, Showtime, The Movie Channel

and HBO)

E. Bundled Packages (available in the Lebanon and Salem exchanges only)

All packages include a regulated access line and certain regulated calling features and/or certain
nonregulated services. They are available to any new or existing residential customer.
Customers who cancel their package, or any part of the package, shall forfeit eligibility for rates
under these packages. All customers must presubscribe their intralata and interlata long distance
service to a Fidelity affiliate. Any customer subscribing to one of these packages is also eligible
for an unlimited, direct dialed, domestic long distance plan for $20.00 per month per access line.
Furthermore telephone installation charges will be waived on all packages.

1.

Rates
Lebanon Advantage Package $79.95
(includes Residential Access Line, Enhanced
Digital VVoice Residential Feature Pack, 512k
Cable Modem Internet Service, Basic Cable
TV and Extended Basic Cable TV)

Lebanon Just Perfect Package

(includes Residential Access Line, Enhanced
Digital VVoice Residential Feature Pack, Residential
Voicemail, 3 Meg. Cable Modem Internet service,
Basic Cable TV, Extended Basic Cable TV,

Digital Cable TV and one Premium movie channel)

With Starz / Encore $102.95
With Cinemax $102.95
With Showtime / Movie Channel $103.95
With HBO $105.95

Lebanon Just Perfect Movie Lovers Package $129.95
(includes Residential Access Line, Enhanced

Digital Voice Residential Feature Pack, Residential Voicemail,

3 Meg. Cable Modem Internet Service, Basic Cable TV,
Extended Basic Cable TV, Digital Cable TV and these

Premium movie channels — Starz / Encore, Cinemax,

Showtime, The Movie Channel and HBO)

Issued: June 21, 2010

Issued By:
CANCELLED
December 8, 2010
Missouri Public
Service Commission
JC-2011-0234

Effective: July 1, 2010

Dave Beier, Vice President — Regulatory FILED
Fidelity Communications Services I, Inc. Missouri Public
64 N. Clark Service Commission
Sullivan, MO 63080 JC-2010-0732

(1

(1)

(1)
(N
(1)
(N

(1



FIDELITY COMMUNICATIONS SERVICES I, Inc. PSC MO. No. 1
Section 25

5" Revised Sheet 3

Cancels 4™ Revised Sheet 3

LOCAL EXCHANGE SERVICE (Cont’d)
D. Bundled Packages (available in the Rolla exchange only) (Cont’d)

4, Just Perfect Movie Lovers Package $137.95 (1
(includes Residential Access Line, Smart
Deluxe SmartFeatures Package, Residential
Voicemail, 3 Meg. Cable Modem Internet
Service, Basic Cable TV, Extended Basic
Cable TV, Digital Cable TV and these
Premium movie channels — Starz / Encore,
Cinemax, Showtime, The Movie Channel
and HBO)

E. Bundled Packages (available in the Lebanon and Salem exchanges only)

All packages include a regulated access line and certain regulated calling features and/or certain
nonregulated services. They are available to any new or existing residential customer.
Customers who cancel their package, or any part of the package, shall forfeit eligibility for rates
under these packages. All customers must presubscribe their intralata and interlata long distance
service to a Fidelity affiliate. Any customer subscribing to one of these packages is also eligible
for an unlimited, direct dialed, domestic long distance plan for $20.00 per month per access line.
Furthermore telephone installation charges will be waived on all packages.
Rates
1. Lebanon Advantage Package $75.95 (N

(includes Residential Access Line, Enhanced

Digital VVoice Residential Feature Pack, 512k

Cable Modem Internet Service, Basic Cable

TV and Extended Basic Cable TV)

2. Lebanon Just Perfect Package
(includes Residential Access Line, Enhanced
Digital VVoice Residential Feature Pack, Residential
Voicemail, 3 Meg. Cable Modem Internet service,
Basic Cable TV, Extended Basic Cable TV,
Digital Cable TV and one Premium movie channel)

With Starz / Encore $99.95 (1
With Cinemax $99.95 0)
With Showtime / Movie Channel $100.95 (1)
With HBO $102.95 (1)

3. Lebanon Just Perfect Movie Lovers Package $126.95
(includes Residential Access Line, Enhanced 0
Digital Voice Residential Feature Pack, Residential Voicemail,
3 Meg. Cable Modem Internet Service, Basic Cable TV,
Extended Basic Cable TV, Digital Cable TV and these
Premium movie channels — Starz / Encore, Cinemax,
Showtime, The Movie Channel and HBO)

Issued: May 28, 2009 Effective: June 7, 2009
Issued By: CANCELLED  Dave Beier, Vice President — Regulatory . Filed
July 1, 2010 Fidelity Communications Services I, Inc. Missouri Public
Missouri Public 64 N. Clark Service Commission
Service Commission Sullivan, MO 63080 JC-2009-0838

JC-2010-0732



FIDELITY COMMUNICATIONS SERVICES I, Inc. PSC MO. No. 1

Section 25
4" Revised Sheet 3
Cancels 3" Revised Sheet 3

LOCAL EXCHANGE SERVICE (Cont’d)

D. Bundled Packages (available in the Rolla exchange only) (Cont’d)
4. Just Perfect Movie Lovers Package $133.95 (1
(includes Residential Access Line, Smart
Deluxe SmartFeatures Package, Residential
Voicemail, 3 Meg. Cable Modem Internet
Service, Basic Cable TV, Extended Basic
Cable TV, Digital Cable TV and these
Premium movie channels — Starz / Encore,
Cinemax, Showtime, The Movie Channel
and HBO)
E. Bundled Packages (available in the Lebanon and Salem exchanges only)
All packages include a regulated access line and certain regulated calling features and/or certain
nonregulated services. They are available to any new or existing residential customer.
Customers who cancel their package, or any part of the package, shall forfeit eligibility for rates
under these packages. All customers must presubscribe their intralata and interlata long distance
service to a Fidelity affiliate. Any customer subscribing to one of these packages is also eligible
for an unlimited, direct dialed, domestic long distance plan for $20.00 per month per access line.
Furthermore telephone installation charges will be waived on all packages.
Rates
1. Lebanon Advantage Package $71.95 (N
(includes Residential Access Line, Enhanced
Digital VVoice Residential Feature Pack, 512k
Cable Modem Internet Service, Basic Cable
TV and Extended Basic Cable TV)
2. Lebanon Just Perfect Package
(includes Residential Access Line, Enhanced
Digital VVoice Residential Feature Pack, Residential
Voicemail, 3 Meg. Cable Modem Internet service,
Basic Cable TV, Extended Basic Cable TV,
Digital Cable TV and one Premium movie channel)
With Starz / Encore $94.95 0
With Cinemax $95.95 0)
With Showtime / Movie Channel $96.95 (1)
With HBO $97.95 0
3. Lebanon Just Perfect Movie Lovers Package $121.95
(includes Residential Access Line, Enhanced 0
Digital Voice Residential Feature Pack, Residential Voicemail,
3 Meg. Cable Modem Internet Service, Basic Cable TV,
Extended Basic Cable TV, Digital Cable TV and these
Premium movie channels — Starz / Encore, Cinemax,
Showtime, The Movie Channel and HBO)
Issued: June 5, 2008 Effective: June 15, 2008
c Isshleéj By: Dave Beier, Vice President — Regulatory
ancele Fidelity Communications Services I, Inc. ~ FILED
June 07, 2009 64 N. Clark Missouri Public
Missouri Public . ' Service Commision
Service Commission Sullivan, MO 63080

JC-2009-0838



FIDELITY COMMUNICATIONS SERVICES I, Inc.

PSC MO. No. 1

Section 25

3" Revised Sheet 3
Cancels 2" Revised Sheet 3

LOCAL EXCHANGE SERVICE (Cont’d)

D. Bundled Packages (available in the Rolla exchange only) (Cont’d)
4, Just Perfect Movie Lovers Package $131.95 (1
(includes Residential Access Line, Smart
Deluxe SmartFeatures Package, Residential
Voicemail, 3 Meg. Cable Modem Internet
Service, Basic Cable TV, Extended Basic
Cable TV, Digital Cable TV and these
Premium movie channels — Starz / Encore,
Cinemax, Showtime, The Movie Channel
and HBO)

E. Bundled Packages (available in the Lebanon and Salem exchanges only) (T)
All packages include a regulated access line and certain regulated calling features and/or certain
nonregulated services. They are available to any new or existing residential customer.
Customers who cancel their package, or any part of the package, shall forfeit eligibility for rates
under these packages. All customers must presubscribe their intralata and interlata long distance
service to a Fidelity affiliate. Any customer subscribing to one of these packages is also eligible
for an unlimited, direct dialed, domestic long distance plan for $20.00 per month per access line.
Furthermore telephone installation charges will be waived on all packages.

Rates
1. Lebanon Advantage Package $69.95
(includes Residential Access Line, Enhanced
Digital VVoice Residential Feature Pack, 512k
Cable Modem Internet Service, Basic Cable
TV and Extended Basic Cable TV)
2. Lebanon Just Perfect Package
(includes Residential Access Line, Enhanced
Digital VVoice Residential Feature Pack, Residential
Voicemail, 3 Meg. Cable Modem Internet service,
Basic Cable TV, Extended Basic Cable TV,
Digital Cable TV and one Premium movie channel)
With Starz / Encore $92.95
With Cinemax $93.95
With Showtime / Movie Channel $94.95
With HBO $95.95
3. Lebanon Just Perfect Movie Lovers Package $119.95
(includes Residential Access Line, Enhanced
Digital Voice Residential Feature Pack, Residential Voicemail,
3 Meg. Cable Modem Internet Service, Basic Cable TV,
Extended Basic Cable TV, Digital Cable TV and these
Premium movie channels — Starz / Encore, Cinemax,
Showtime, The Movie Channel and HBO)
Issued: June 29, 2007 Effective: August 1, 2007
Issued By: Dave Beier, Vice President — Regulatory
CANCELLED Fidelity Communications Services I, Inc. FILED

June 15, 2008
Missouri Public
Service Commission

64 N. Clark
Sullivan, MO 63080

Missouri Public
Service Commission



FIDELITY COMMUNICATIONS SERVICESI, Inc. PSC MO. No. 1
Section 25

2" Revised Sheet 3

Cancels 1% Revised Sheet 3

LOCAL EXCHANGE SERVICE (Cont’d)
D. Bundled Packages (available in the Rolla exchange only) (Cont’d)

4. Just Perfect Movie Lovers Package $129.95
(includes Residential AccessLine, Smart
Deluxe SmartFeatures Package, Residential
Voicemail, 3 Meg. Cable Modem Internet
Service, Basic Cable TV, Extended Basic
Cable TV, Digital Cable TV and these
Premium movie channels — Starz / Encore,
Cinemax, Showtime, The Movie Channel
and HBO)

E. Bundled Packages (available in the Lebanon exchange only)

All packages include a regulated access line and certain regulated calling features and/or certain
nonregulated services. They are available to any new or existing residential customer.
Customers who cancel their package, or any part of the package, shall forfeit eligibility for rates
under these packages. All customers must presubscribe their intralata and interlata long distance
service to a Fidelity affiliate. Any customer subscribing to one of these packagesis aso eligible
for an unlimited, direct dialed, domestic long distance plan for $20.00 per month per access line.
Furthermore telephone installation charges will be waived on all packages.
Rates
1 Lebanon Advantage Package $69.95

(includes Residential Access Line, Enhanced (M)

Digital Voice Residential Feature Pack, 512k (T

Cable Modem Internet Service, Basic Cable

TV and Extended Basic Cable TV)

2. Lebanon Just Perfect Package
(includes Residential Access Line, Enhanced (T)
Digital Voice Residential Feature Pack, Residential (T)
Voicemail, 3 Meg. Cable Modem Internet service,
Basic Cable TV, Extended Basic Cable TV,
Digital Cable TV and one Premium movie channel)

With Starz / Encore $92.95
With Cinemax $93.95
With Showtime / Movie Channel $94.95
With HBO $95.95

3. Lebanon Just Perfect Movie Lovers Package $119.95
(includes Residential Access Line, Enhanced (T)
Digital Voice Residential Feature Pack, Residential \Voicemail, (M
3 Meg. Cable Maodem Internet Service, Basic Cable TV,
Extended Basic Cable TV, Digital Cable TV and these
Premium movie channels — Starz / Encore, Cinemax,
Showtime, The Movie Channel and HBO)

Issued: February 22, 2007 Effective: March 24, 2007
Issued By: Dave Beier, Vice President — Regulatory
CANCELLED Fidelity Communications Services|, Inc.
August 1, 2007 64 N. Clark
Missouri Public SU”lvan, MO 63080

Service Commission







FIDELITY COMMUNICATIONS SERVICESI, Inc. PSC MO. No. 1

Section 25
Original Sheet 3

LOCAL EXCHANGE SERVICE (Cont’d)

D. Bundled Packages (available in the Rolla exchange only) (Cont’d)

4,

Just Perfect Movie Lovers Package $129.95
(includes Residential Access Line, Smart

Deluxe SmartFeatures Package, Residential

Voicemail, 3 Meg. Cable Modem Internet

Service, Basic Cable TV, Extended Basic

Cable TV, Digital Cable TV and these

Premium movie channels — Starz / Encore,

Cinemax, Showtime, The Movie Channel

and HBO)

January 3, 2007

Issued: March 14, 2006 Effective: April 13, 2006

Issued By:

Dave Beier, Vice President — Regulatory
Fidelity Communications Services|, Inc.
64 N. Clark
Sullivan, MO 63080



CANCELLED - Missouri Public Service Commission - 01/01/2025 - JC-2025-0091

FIDELITY COMMUNICATIONS SERVICES |, Inc.

LOCAL EXCHANGE SERVICE (Cont'd)

PSC Mo. No. 1

Section 25

1t Revised Sheet 3.1
Cancels Original Sheet 3.1

F. Grandfathered Bundles (available in the Lebanon and Salem exchanges only) (Cont’d)

3.

Lebanon Power Pack Package**

(includes Residential Access Line, 3

Meg. Cable Modem Internet Service,
(MUSTView) Basic Cable TV, (MEGAView)
Extended Basic Cable TV

Lebanon Power Pack Lifeline Package**
(includes Residential Access Line, 3

Meg. Cable Modem Internet Service,
(MUSTView) Basic Cable TV, (MEGAView)
Extended Basic Cable TV

$103.99 0

$92.20 (1)

**Effective April 1, 2016, this package is no longer available to new customers and will be available to
existing customers only at existing locations.

Issued: December 22, 2016 Jason Ross

Issued By:

Fidelity Communications Services I, Inc.
64 N. Clark
Sullivan, MO 63080

Effective: January 1, 2017



FIDELITY COMMUNICATIONS SERVICES |, Inc. PSC Mo. No. 1
Section 25
Original Sheet 3.1

LOCAL EXCHANGE SERVICE (Cont'd)

F. Grandfathered Bundles (available in the Lebanon and Salem exchanges only) (Cont’d)

3. Lebanon Power Pack Package** $96.99 (M)
(includes Residential Access Line, 3
Meg. Cable Modem Internet Service,
(MUSTView) Basic Cable TV, (MEGAView)
Extended Basic Cable TV

4. Lebanon Power Pack Lifeline Package™* $82.20
(includes Residential Access Line, 3
Meg. Cable Modem Internet Service,
(MUSTView) Basic Cable TV, (MEGAView)
Extended Basic Cable TV

(M)

**Effective April 1, 2016, this package is no longer available to new customers and will be available to
existing customers only at existing locations.

Issued: March 23, 2016 Jason Ross Effective: April 1, 2016
Issued By: Fidelity Communications Services |, Inc.
CANCELLED 64 N. Clark FILED
January 1, 2017 Sullivan, MO 63080 Missouri Public

Missouri Public
Service Commission
JC-2017-0132

Service Commission
JC-2016-0239



CANCELLED - Missouri Public Service Commission - 01/01/2025 - JC-2025-0091

FIDELITY COMMUNICATIONS SERVICES |, Inc.

PSC Mo. No. 1
Section 25
6" Revised Sheet 4

Cancels 5" Revised Sheet 4

LOCAL EXCHANGE SERVICE (Cont'd)

G.

Bundled Packages (available in the St. Robert, Waynesville, Fort Leonard Wood,

Newberg, Richland, Dixon, Republic and Clever exchanges only).

All packages include a regulated access line and certain regulated calling features
and/or certain nonregulated services. They are available to any new or existing
residential customers. Customers who cancel their packages, or any part of the
package, shall forfeit eligibility for rates under these packages. All customers must
presubscribe their intralata and interlata long distance service to a Fidelity affiliate.

Telephone Package 1

(includes Residential Access Line and
Unlimited Long Distance Plan (direct-dialed,
Domestic calls only))

Telephone Package 2

(includes Residential Access Line, Unlimited

Long Distance Plan (direct-dialed, domestic

Calls only) and Enhanced Digital Voice Residential
Feature Pack)

Telephone Package 3

(includes Residential Access Line and Unlimited
Long Distance Plan (direct-dialed, domestic calls
Only), when purchased in conjunction with any
Cable TV and/or Broadband Internet Service)

Telephone Package 4

(includes Residential Access Line, Unlimited

Long Distance Plan (direct-dialed, domestic calls
Only) and Enhanced Digital Voice Residential
Feature Pack, when purchased in conjunction with
Any Cable TV and/or Broadband Internet Service)

Bundled Packages — Rolla Business

1.

Includes a Business access line, Caller ID/Caller Name
Presentation, Conferencing and Speed Dialing

Includes a Business access line with a two-year contract,
Caller ID/Caller Name Presentation, Conferencing and
Speed Dialing

Rates

$39.95

$44.95

$29.95

$34.95

$30.00

$25.00

Issued: March 23, 2016 Jason Ross

Issued By:

Fidelity Communications Services |, Inc.
64 N. Clark
Sullivan, MO 63080

Effective: April 1, 2016

M




FIDELITY COMMUNICATIONS SERVICES 1, Inc. PSC MO. Ne. |

Secton 25
' Revised Sheet 4
Cenuels 1° Revised Shect 4

LOCAL EXCHANGE SERVICE {Cont'd)

T. Bundled Packages (avai'sbie iz the 82 Rober!, Waynewilie, Fort Leonerd Woed, Newnery,
Richland, Dixor, Republic ané Clever exchanges only).
Al pecksges ingicde £ reguiatec access ine 2nc ceciain eguiated calling features and/or
certein noureg.lated services. Trhey are availadle (o any new er existing res'derttizl customer.
Customners who cance] their neckeges, or any pent of the package, shall forfeil eligibility for
rates under these packages. All custorners must sresubsctibe their ‘nirelata and interiats long
distence service o a Fidelity afThaz.
Rates
I Telephone Packege | §39.95
{inc.wces Residectial Access Line and
Unlizitec Long Distance Plan (cirsot-dialed,
Domestic calls only})
2 Teeprone Package 2 $24.55
(includes Residential Access Line, Unlimited
Long Distence Plan (dircct-dinled, domes.ic
calls only) and Echanced Digital Voice Residential
Feature Pack)
Telephome Package 3 $29.95
{includes Resicential Access Line and Unlimited
Long Distance Plan (direet-dialed, domestic calls ooly),
wher: purchased in confunction with any Czble TV
and/or Broadbazd Internet Service)
Telephone Peckage 4 $34 95
{includes Residential Access Ling, Unlimiled
Long Distance Pizn (dirsct-dialed, domestic calls only}
and Enhanced Digits! Voice Resicential Feature "ack,
when purchased in eon‘umeion with any Cebie TV and/or
Broackand internet Service)
G. Bund'ed Packages Rolie Business
| Inciudes & Business access line, Caller ID/Caller Neme $30.00 i
Presentarion, Conferencing end Speod Dialing
J [ncludes a Business access line with & two year coniract, §25.00 {n
Cailar IDVCaller Nams Fresentation, Confersncing and
Speed Dialing
Isswed: Marck 8, 2012 Effective: March 18, 2012
Issuzd By Deve Beier, Vice President — Regulstory FED
CANCELLED Fidelity mm“i,'m“f‘ Services I, Inc, Missouri Public
April 1, 2016 SAN. Clask Service Commission
Missouri Public Su liven, MC 63083 020120623

Service Commission
JC-2016-0239



FIDELITY COMMUNICATIONS SERVICES I, Inc. PSC MO. No. 1
Section 25

4" Revised Sheet 4

Cancels 3™ Revised Sheet 4

LOCAL EXCHANGE SERVICE (Cont’d)

F. Bundled Packages (available in the St. Robert, Waynesville, Fort Leonard Wood, Newberg,
Richland, Dixon, Republic and Clever exchanges only).

All packages include a regulated access line and certain regulated calling features and/or
certain nonregulated services. They are available to any new or existing residential customer.
Customers who cancel their packages, or any part of the package, shall forfeit eligibility for
rates under these packages. All customers must presubscribe their intralata and interlata long
distance service to a Fidelity affiliate.

Rates
1. Telephone Package 1 $39.95
(includes Residential Access Line and
Unlimited Long Distance Plan (direct-dialed,
Domestic calls only))

2. Telephone Package 2 $44.95
(includes Residential Access Line, Unlimited
Long Distance Plan (direct-dialed, domestic
calls only) and Enhanced Digital VVoice Residential
Feature Pack)

3. Telephone Package 3 $29.95 0]
(includes Residential Access Line and Unlimited
Long Distance Plan (direct-dialed, domestic calls only),
when purchased in conjunction with any Cable TV
and/or Broadband Internet Service)

4, Telephone Package 4 $34.95 ()
(includes Residential Access Line, Unlimited
Long Distance Plan (direct-dialed, domestic calls only)
and Enhanced Digital VVoice Residential Feature Pack,
when purchased in conjunction with any Cable TV and/or
Broadband Internet Service)

G. Bundled Packages — Rolla Business

1. Includes a Business access line, Caller ID/Caller Name $26.00
Presentation, Conferencing and Speed Dialing

2. Includes a Business access line with a two year contract, $22.00
Caller ID/Caller Name Presentation, Conferencing and
Speed Dialing

Issued: February 22, 2012 Effective: March 3, 2012
Issued By: Dave Beier, Vice President — Regulatory

CANCELED Fidelity Communications Services I, Inc. FILED
March 18, 2012 64 N. Clark Missouri Public

Missouri Public . Service Commission
Service Commission Sullivan, MO 63080 JC-2012-0398
JC-2012-0423



FIDELITY COMMUNICATIONS SERVICES |, Inc. PSC MO. No. 1

Section 25
3" Revised Sheet 4
Cancels 2" Revised Sheet 4

LOCAL EXCHANGE SERVICE (Cont’d)

F. Bundled Packages (available in the St. Robert, Waynesville, Fort Leonard Wood, Newberg,
Richland, Dixon, Republic and Clever exchanges only).
All packages include a regulated access line and certain regulated calling features and/or
certain nonregulated services. They are available to any new or existing residential customer.
Customers who cancel their packages, or any part of the package, shall forfeit eligibility for
rates under these packages. All customers must presubscribe their intralata and interlata long
distance service to a Fidelity affiliate.
Rates
1. Telephone Package 1 $39.95
(includes Residential Access Line and
Unlimited Long Distance Plan (direct-dialed,
Domestic calls only))
2. Telephone Package 2 $44.95
(includes Residential Access Line, Unlimited
Long Distance Plan (direct-dialed, domestic
calls only) and Enhanced Digital VVoice Residential
Feature Pack)
3. Telephone Package 3 $26.95
(includes Residential Access Line and Unlimited
Long Distance Plan (direct-dialed, domestic calls only),
when purchased in conjunction with any Cable TV
and/or Broadband Internet Service)
4., Telephone Package 4 $31.95
(includes Residential Access Line, Unlimited
Long Distance Plan (direct-dialed, domestic calls only)
and Enhanced Digital VVoice Residential Feature Pack,
when purchased in conjunction with any Cable TV and/or
Broadband Internet Service)
G. Bundled Packages — Rolla Business (N)
1. Includes a Business access line, Caller ID/Caller Name $26.00
Presentation, Conferencing and Speed Dialing
2. Includes a Business access line with a two year contract, $22.00
Caller ID/Caller Name Presentation, Conferencing and
Speed Dialing (N)
Issued: July 9, 2010 Effective: August 8, 2010
Issued By: Dave Beier, Vice President — Regulatory

CANCELLED
March 3, 2012
Missouri Public
Service Commission
JC-2012-0398

Fidelity Communications Services I, Inc. _ FILED
Missouri Public

.64 N. Clark Service Commission
Sullivan, MO 63080 JC-2011-0020



FIDELITY COMMUNICATIONS SERVICESI, Inc. PSC MO. No. 1
Section 25

2" Revised Sheet 4

Cancels 1% Revised Sheet 4

LOCAL EXCHANGE SERVICE (Cont'd)

F. Bundled Packages (available in the St. Robert, Waynesville, Fort Leonard Wood,
Newberg, Richland, Dixon, Republic and Clever exchanges only). (N)

All packages include a regulated access line and certain regulated calling features
and/or certain nonregulated services. They are available to any new or existing
residential customer. Customers who cancel their packages, or any part of the
package, shall forfeit eligibility for rates under these packages. All customers must
presubscribe their intralata and interlata long distance service to a Fidelity affiliate.

Rates
1. Telephone Package 1 $39.95
(includes Residential Access Line and
Unlimited Long Distance Plan (direct-dialed,
Domestic calls only))

2. Telephone Package 2 $44.95
(includes Residential Access Line, Unlimited
Long Distance Plan (direct-dialed, domestic
calls only) and Enhanced Digital Voice Residential
Feature Pack)

3. Telephone Package 3 $26.95
(includes Residential Access Line and Unlimited
Long Distance Plan (direct-dialed, domestic calls only),
when purchased in conjunction with any Cable TV
and/or Broadband Internet Service)

4. Telephone Package 4 $31.95
(includes Residential Access Line, Unlimited
Long Distance Plan (direct-dialed, domestic calls only)
and Enhanced Digital Voice Residential Feature Pack,
when purchased in conjunction with any Cable TV and/or
Broadband Internet Service)

should be Effective October 09, 2008

Issued: August 29, 2008 EHectiverSeptomber28,2008-
Issued By: Dave Beier, Vice President - Regulatory
Fidelity Communications Services I, Inc.
August 8, 2010 SU”IV&n, MO 63080 Missouri Public

Missouri Public
Service Commission
JC-2011-0020

Service Commission



FIDELITY COMMUNICATIONS SERVICES ], Inc. PSC MO. No. 1
Section 25

1% Revised Sheet 4

Cancels Original Sheet 4

LOCAL EXCHANGE SERVICE (Cont’d)

F. Bundled Packages (available in the St. Robert, Waynesville, Fort Leonard Wood, (1)
Newberg and Richland exchanges only). (T)

All packages include a regulated access line and certain regulated calling features and/or
certain nonregulated services. They are available to any new or existing residential
customer. Customers who cancel their packages, or any part of the package, shall forfeit
eligibility for rates under these packages. All customers must presubscribe their intralata
and interlata long distance service to a Fidelity affiliate.

Rates
1. Telephone Package 1 $39.95
(includes Residential Access Line and
Unlimited Long Distance Plan (direct-dialed,
Domestic calls only))

2. Telephone Package 2 $44.95
(includes Residential Access Line, Unlimited
Long Distance Plan (direct-dialed, domestic
calls only) and Enhanced Digital Voice Residential
Feature Pack)

3. Telephone Package 3 $26.95
(includes Residential Access Line and Unlimited
Long Distance Plan (direct-dialed, domestic calls only),
when purchased in conjunction with any Cable TV
and/or Broadband Internet Service)

4, Telephone Package 4 $31.95
(includes Residential Access Line, Unlimited
Long Distance Plan (direct-dialed, domestic calls only)
and Enhanced Digital Voice Residential Feature Pack,
when purchased in conjunction with any Cable TV and/or
Broadband Internet Service)

Issued: September 5, 2007 Effective: October 5, 2007
Issued By: Dave Beier, Vice President — Regulatory

Fidelity Communications Services I, Inc.

October 9, 2008 64 N. Cg‘rk

Missouri Public Sullivan, MO 63080 FILED

Service Commission M|§sour| Pub]l(}
Service Commision

CANCELLED



FIDELITY COMMUNICATIONS SERVICESI, Inc. PSC MO. No. 1
Section 25
Original Sheet 4

LOCAL EXCHANGE SERVICE (Cont’'d)

F. Bundled Packages (available in the St. Robert, Waynesville and Fort Leonard Wood
exchanges only)

All packages include a regulated access line and certain regulated calling features and/or
certain nonregulated services. They are available to any new or existing residential
customer. Customers who cancel their packages, or any part of the package, shall forfeit
eligibility for rates under these packages. All customers must presubscribe their intralata
and interlatalong distance service to a Fidelity affiliate.

Rates
1. Telephone Package 1 $39.95
(includes Residential Access Lineand
Unlimited Long Distance Plan (direct-dialed,
Domestic calls only))

2. Telephone Package 2 $44.95
(includes Residential Access Line, Unlimited
Long Distance Plan (direct-dialed, domestic
calls only) and Enhanced Digital Voice Residential
Feature Pack)

3. Telephone Package 3 $26.95
(includes Residential Access Line and Unlimited
Long Distance Plan (direct-dialed, domestic calls only),
when purchased in conjunction with any Cable TV
and/or Broadband Internet Service)

4. Telephone Package 4 $31.95
(includes Residential Access Line, Unlimited
Long Distance Plan (direct-dialed, domestic calls only)
and Enhanced Digital Voice Residential Feature Pack,
when purchased in conjunction with any Cable TV and/or
Broadband Internet Service)

Issued: February 22, 2007 Effective. March 24, 2007
Issued By: Dave Beier, Vice President — Regulatory
Fidelity Communications Services|, Inc.
CANCELLED 64 N. Clark

October 5, 2007 Sullivan, MO 63080

Missouri Public
Service Commission



CANCELLED - Missouri Public Service Commission - 01/01/2025 - JC-2025-0091

FIDELITY COMMUNICATIONS SERVICES |, Inc. PSC Mo. No. 1
Section 25

1%t Revised Sheet 5

Cancels Original Sheet 5

LOCAL EXCHANGE SERVICE (Cont'd)

l. Bundled Packages — Business (up to four lines) in the exchanges of St. Robert, (T)
Waynesville, Ft. Leonard Wood, Dixon, Richland and Newburg.

Rates

Includes a Business access line and an Unlimited Long $53.99

Distance Plan (direct-dialed, domestic calls only)

- Additional lines up to four total $48.99

- First line when purchased in conjunction with any Cable $48.99

TV and/or Broadband Internet Service
Issued: March 23, 2016 Jason Ross Effective: April 1, 2016
Issued By: Fidelity Communications Services I, Inc.
64 N. Clark

Sullivan, MO 63080



FIDELITY COMMUNICATIONS SERVICES |, Izc. PEC MO, Ne. .
Section 25
Criginal Sheet 5

LOCAL EXCHANGE SERVICE (Cor'd)

H. Buncled Packages Business (u to four lines) iz the exchenges of St Rebert, Waynesville,
Ft. Lecnard Weod, Dixon, Richlenc and Newburg,

Includes s Business zccess line and an Unlimited Long $53.99
Disiznce Plen (direct-dizlec, domestic calls only?

- Additionzl lines up 1o four jotal $£8.99
- First line when purchesed in conjunstion with any Cabdle $48.59
TV and/or Broadbenc [ntermet Service

Issued: March =, 2013 Effective: April 4, 2013
lssued By Jeson . Ross  Vice President - Legal Filed
CANCELLED Fidelity Commuenications Servicas -, Inc B Missgur r"ut_:-fll‘:
April 1, 2016 64 N. Clark Sevice CommBsir:
Missouri Public Sulliven, MO 63080 1C-2015-037]

Service Commission
JC-2016-0239



RECEIVED

FIDELITY COMMUNICATIONS SERVICES I, Inc. PSC MO. No. 1
APR 03 2000 Section 26
Original Sheet 1
SERVICE CONNECTION CHARGES MQ. PUBLIC SERVICE LOMM
A. General

The term "Service Connection Charges” is used to define the non-refundable charges made for

the establishment of a class of telephone service or subsequent additions, moves, or changes to
that service,

Service Connection Charges are in addition to any other scheduled rates and charges normally
applying under the tanffs. They apply in addition to and not in lieu of Mileage Charges, or
Construction Charges made because of unusual costs in establishing service,

Service Connection Charges are payable at the time application is made for the particular service
or facility, and prior 1o the establishment of service, or upon presentation of a bill. Service may be
established in advance of payment in the case of Service Connection Charges for additions to the
service of existing subscribers or for Departments, Administrations, and Agencies of the Federal,

State, County, Township, or Municipal Governments.

incumbent Local Exchange Carrier (ILEC) charges apply only when services requested by or
provided to the subscriber require the Telephone Company to order or purchase faciiities or
services from the ILEC.

B. Services Covered
1. INSTALLATION CHARGE
Covers initial establishment of telephone service - all work (i.e. central office wiring,
programming, or outside wiring) involving the access line extending from the Company’s
Central Office to the protector and/or demarcation point on the subscriber’s premises.
One charge wiil apply for each access line. This charge does not anticipate “construction”
which is covered in other parts of this tanff.
2, MOVE AND CHANGE CHARGES
Covers a move or a change requinng only central office work.
3. CENTRAL OFFICE ACCESS CHARGE
Applies only when services requested by or provided to the subscriber require the
Company to order or purchase facilities or services from the ILEC.
4 RECONNECTION CHARGE
Vvhere service has been discontinued for nonpayment of any charges due or for failure of
the subscriber to establish credit in accordance with regulations, a reconnection charge
applies for reconnecting all services and facilities being provided a subscriber at one
location,
5. CUSTOMER REQUESTED SERVICE VISIT CHARGE
Covers the cost of travel to the customer's premise. Applies only when services
requested by or provided to the subscriber require the Company to order or purchase
faciiities or services from the ILEC. ?E LE D
Issued: April 3, 2000 Effective: June 1, 2000
Issued By: John Colbert, Senicr Vice President JUN 01 2001

Fidelity Communications Services I, Inc,

ar 00=1491
Suniggr:J Mcc; e};oso MO, PUB'-E; SERVICH 11




F.DELITY CCNMUNICATIONS SERV.CES ', re. 28C NO. No. 1
Section 78

7™ Revsed Sheet 2

Cancels ** Revised Shes! 2

SERVICE COKNECTION CHARGES-Cenfinueg

C. Nen Recurring Charges {Residence and Rusiness)

FCSi [LEC
Instal ation Charges-mew sorvice with Foe ity nu—bor 225.2010) a {T)
Instal ation Crarges-raw service xeapirg existng number $0.0C $40.0C P
trrough local ~umber portab ity N
Move arg Crange Charges-~'rs! Line §20.0C $AC.00
Maove s1d Cnanrge Charges-Seconcary Worx, eack sdditional lire  £5.00 520.0
Certra O®ce Access CGharge $42.00
Reconnectior Charge $2C.00 $75.0C0
Custome: Requested Service Vis: Charge $1500
D. Congitions
Service connection charges do net apaly to
Direciory Listings
2 1 the folowirg instances, orovided servce anc faclities are assumec prior to
the'r discortinuance and without lapse 'n renditon of service or billlng "or service:
{a) A shange ¢! name withou! a change of ownesshin
(b} A change of cwnership without a charge of rame,
() When cre membe: of a family anpiies for the service praviousy
soriracted ‘or oy arother member of the sgme famiy ~esiding ir: the same
housensd.
3 Whien a recoiversr'p “cr ar existing subscriber is estabi'shed or termingied.
£ Serv'ce changed rom a residercs o a business cassificat'on, or vica verse,
without change ' the dentity of the subscriber
5 Service re-estadl shed after the cestruction or partia’ destruction of the
subscribers premisos by mears peyonc the cortrol 2f the subscriner whether at
the same or ancther location. However 'f service is establishec at a new location
ard the supscribe: later moves bazk fo tre oid location, the Service Conneclion
Chearge 's apoliec !n conrest'cn with re-esiablisrmen. of service al the old
‘ocat'on.
Issuved: July 18, 20 Effectve: August “ 7. 2008
Issued Ev Dave 3eier V=-Regu'atory
F'delity Co~munications Senices T, inc
64 N. Clark
Sulivan, MC 83080
CANCELLED
May 8, 2017
Missouri Public F'IM
Service Commission Miseouri Public

JC-2017-0225 i Comasiorin



FIDELITY COMMUNICATIONS SERVICES I, Inc. PSC MO. No. 1

Section 26
1* Revised Sheet 2
Cancels Original Sheet 2
SERVICE CONNECTION CHARGES - Continued
C: Non Recurring Charges (Residence and Business)
FCSI ILEC
Installation Charges $20.00 $40.00
Move and Change Charges — First Line $20.00 $40.00 (T)
Move and Change Charges — Secondary Work, each additional line $5.00 $20.00 ™N)
Central Office Access Charge $40.00
Reconnection Charge $20.00 $25.00
Customer Requested Service Visit Charge $15.00
D. Conditions

Service connection charges do not apply to:
1. Directory Listings

2. In the following instances, provided service and facilities are assumed prior to their discontinuance and without lapse in
rendition of service or billing for service:

(a) A change of name without a change of ownership.
(b) A change of ownership without a change of name.
(c) When one member of a family applies for the service previously contracted for by another member of

the same family residing in the same household.
3. When a receivership for an existing subscriber is established or terminated.

4. Service changed from a residence to a business classification, or vice versa, without change in the identity of the
subscriber.

5. Service re-established after the destruction or partial destruction of the subscriber’s premises by means beyond the
control of the subscriber whether at the same or another location. However. if service is established at a new location and
the subscriber later moves back to the old location, the Service Connection Charge is applied in connection with re-
establishment of service at the old location.

Issued: February 7, 2005 Effective March 9, 2005
Issued By: Dave Beier, VP — Regulatory
Fidelity Communications Services I, Inc.
G 64 N. Clark
August 17. 2006 Sulhvan’ bicraelial FI Ied
Missouri Public Missouri Public

Service Commission Service Commission



RECEIVED

FIDELITY COMMUNICATIONS SERVICES I, Inc. APR 03 2000 PSC MO. No. 1
' Section 26

el Original Sheet 2
SERVICE CONNECTION CHARGES-ContinuedW0. PUBLIC SERVICE Cuiiag

C. Non Recurring Charges (Residence and Business)
ECSI ILEC
installation Charges $20.00 $40.00
Move and Change Charges $20.00 $40.00
Central Office Access Charge $40.00
Reconnection Charge $20.00 $25.00
Customer Requested Service Visit Charge $15.00

D. Conditions
Service connection charges do not apply to:
1. Directory Listings

2. In the following instances, provided service and facilities are assumed prior to
their discontinuance and without lapse in rendition of service or billing for service:

(a) A change of name without a change of ownership.
(b) A change of ownership without a change of name.

. (<) When one member of a family applies for the service previously
contracted for by another member of the same family residing in the same
household.
3 When a receivership for an existing subscriber is established or terminated.
4, Service changed from a residence to a business classification, or vice versa,

without change in the identity of the subscriber.

5. Service re-established after the destruction or partial destruction of the
subscriber’'s premises by means beyond the control of the subscriber whether at
the same or another location. However, if service is established at a new location
and the subscriber later moves back to the old location, the Service Connection
Charge is applied in connection with re-establishment of service at the old

location.
JUN 012000
00=191
® M0. PUBLIC SERVICE COMM
issued: Aprit 3, 2000 Effective: June 1, 2000
Issued By. John Coibert, Senior Vice President
Fidelity Communications Services [, Inc.
64 N. Clark

Sullivan, MO 63080




RECEIVED

FIDELITY COMMUNICATIONS SERVICES |, iInc. PSC MO. Ne. 1
. APR 03 2000 Origini’:l-:‘cst;?eﬂe:2 ;
SMARTFEATURES SERVICES MO. PUBLIC SERVICE COM
B. Service Descriptions (Cont’'d)
4, Call Forwarding/Don’t Answer - Allows incoming calls which are not answered

after a predetermined number of rings to be automatically forwarded to a
predesignated telephone number within the exchange, the Long Distance
Telecommunications Network or to Voice Mail service. The Call Forwarding
customer is responsible for the payment of charges (e.g., toli charges) for each
call between the Call Forwarding equipped telephone line and the line to which
the call is being forwarded.

5. Call Forwarding/Busy Line/Don’t Answer - Allows incoming calls that encounter a
busy condition or are not answered after a predetermined number of rings to be
automatically forwarded to a predesignated telephone number within the
exchange, the Long Distance Telecommunications Network or Veice Mail
service. The Call Forwarding customer is responsible for ail charges (e.g., toll
charges) for each call between the Call Forwarding equipped telephone line and
the line to which the call is being forwarded.

6. Remote Call Forwarding — Automatically redirects, all incoming calls placed to a
designated telephone number, to a predesignated number within the exchange
or on the Long Distance Telecommunications Networks. The Remote Cali

. Forwarding customer is responsible for the payment of all charges (e.g., toll
charges) for each call between his Remote Cail Forwarding number and the
telephone to which the call is being forwarded.

7. Selective Call Forwarding — Enables the customer to forward incoming calls from
preselected telephone numbers to another telephone number. The customer can
construct or modify a telephone number screening list by dialing an activation
code. The Telephone company equipment will screen incoming calls against the
customer's list and forward only those telephone numbers on the list. Selective
Call Forwarding customers are responsible for the payment of charges (e.g.. toll
charges) for each call between their line and the telephone numbers to which the
call is being forwarded.

8. Call Waiting — Alerts a customer using his telephone that another caller is trying
to reach him. Call Waiting customers may deactivate Call Waiting for the duration
of one call by dialing a code. Call Waiting is automatically reactivated for the next
originating or terminating cali.

CANCELLED
FILED

NOV 2 § 2003
JUN 01,2000
Public Seryice s %r;mﬂssion 00~191
® MISSEEE MO.PUBLIG SERVICE COMM
Issued: April 3, 2000 Effective: June 1, 2000
Issued By: John Colbert, Senior Vice President
Fidelity Communications Services I, Inc.
64 N. Clark

Sullivan, MO 63080



RECEIVED

AR 032008  ToCMONot
Original Sheet 4

MO, PUBLIC SERVICE GG

FIDELITY COMMUNICATIONS SERVICES |, Inc.

SMARTFEATURES SERVICES

B. Service Descriptions {(Cont'd)

10. Three-Way Calling - Enables a customer to add a third party to an existing call
without operator assistance, thereby establishing a three-way conversation.

11. Speed Calling — Enables a customer to place calls to other telephone numbers by
dialing a one or two digit code rather than the complete telephone number. The 8-
code capacity and/or the 30-code capacity may be provided on the same line;
however, duplicate code capacities may not be provided. The combination of code
capacities is not available on multi-line hunting lines.

12. Automatic Callback — Enables the customer to automatically redial the telephone
number of the last incoming call whether the call was answered or not. If that
telephone number is busy, the Telephone Company's equipment begins a queuing
process, where it will keep trying to call the number being redialed for up to thirty
minutes. When the line becomes available the Automatic Callback subscriber is
notified by a distinctive ring. When the subscriber picks up the telephone, the call is
automatically placed.

. 13. Automatic Redial — Enables the customer to automatically redial the telephone
number of the last outgoing telephone number. If the redialed number is busy, the
Telephone Company’s equipment begins a queuing process, where it will keep
trying to call the number being redialed for up to thirty minutes. When the line
becomes available the Automatic Redial subscriber is notified by a distinctive ring.
When the subscriber picks up the telephone, the call is automatically placed.

14. Basic Home Intercom Service — Allows customers with an individual residence or
business line to provide an intercom system between their telephones. This is
accomplished by the customer dialing his/her own number and hanging up the
receiver. All telephone numbers at that number will then ring and when one of the

other telephone numbers goes off-hook, the initiator of the call can go off-hook and
engage in conversation..

Enhanced Home Intercom Service -~ Enables single line customers to set up internal
{intercom) communications between multiple telephone extensions. The customer
establishes intercom calfs by dialing a code and hanging up the telephone handset.
The code activates distinctive ringing to alert intercom users of an intercom call.

CANCELLED FILED

MAR 0 6 2003 JUN 012000

G A A 00=191
pulic 2 el ™" MO, PUBLICSERVICE COMS

tssued: Aprit 3, 2000 Effective. June 1, 2000
Issued By: John Colbert, Senior Vice President
Fidelity Communications Services [, Inc.
64 N. Clark

Sullivan, MO 63080



| FIDELITY COMMUNICATIONS SERVICES I, Inc. REEEIVYED PSCMO. No 1

. Section 27
APR 03 2000 Original Sheet 5

SMARTFEATURES SERVICES

MO. PUBLIC SERVIGE GOl

‘\ B. Service Descriptions {Cont’d)

| 14.

15.

16.

Basic Home intercom Service (Cont'd)

a. If Home Intercom Service and Call Waiting are on the same line, the Call
Waiting feature is deactivated for the duration of the intercom connection.
During this time, any incoming call will receive a busy signal.

b. Some customer-provided terminal equipment may not recognize the
distinctive ringing patterns assocciated with this service.

Hot Line — Automatically routes the customer’s telephone to a predetermined
trunk or telephone number when the handset is removed. The Hot Line is routed
immediately after picking up the handset.

Caller ID Service — Caller ID Service is the general category of the following
services which assist customers in the management of incoming calls;

a. Calling Number Delivery ~ allows the subscriber, with the use of a display
phone or adjunct display device, to view the directory number of an incoming
cail before answering. During the time the incoming call is placed, the calling
number is forwarded from the Telephone Company, to a compatible
Customer Premises Equipment {(CPE) Display Unit associated with the
customer's local exchange service. The calling telephone number is then
delivered to the display device during the first silent interval of ringing.

b. Calling Name Delivery — allows the subscriber, with the use of a display
phone or adjunct display device, to view the name and number of the calling
party. During the time the incoming call is placed, the calling name and
number are forwarded from the Telephone Company, to a compatible
Customer Premises Equipment (CPE) Display Unit associated with the
customer’s iocal exchange service. The caller name and number are then
delivered to the display device during the first silent intervat of ringing.

CANCELLED

FILED
MAIRS g é 2500% JUN 012000

Fuuus seivice Comimission 00=191
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OURI MO, PUBLIC SERVICE COMM

Issued: April 3, 2000 Effective; June 1, 2000

issued By:

John Colbert, Senior Vice President
Fidelity Communications Services 1, inc.
64 N. Clark
Sullivan, MO €3080



FIDELITY COMMUNICATIONS SERVICES I Inc. RECEIVED  psc MO. No. 1
Section 27
APR 0 3 2000 Original Sheet 6

SMARTFEATURES SERVICE MO. PUBLIC SERVIGE G

B. Service Descriptions {Cont'd)

16. Caller 1D Service (Cont'd)

c. Caller ID Blocking — Any subscriber may prevent the delivery of their
telephone number and/or calling name to the called party by dialing an
access code (*87 on their Touch-Tone pad or 1167 from a rotary telephone)
immediately prior to placing a call. The access code will activate per call
blocking, which is available at no charge.

If the calling party activates blocking, the name and/or number will not be
transmitted across the line to the called party. Instead, Caller ID customers
will receive an anonymous indicator. This anenymous indicater notifies the
Caller ID customer that the calling party has elected to block the delivery of
their name and/or telephone nurnber,

Per line blocking for the delivery of the calling name and/or number is
available upon request, at no charge, only to the following entities and their
employees/volunteers, for lines over which the official business of the agency

. ts conducted including those at the residences of employees/veolunteers,
where an executive officer of the agency registers with the Telephone
Company a need for blocking: (a) private, nonprofit, tax-exempt, domestic
violence intervention agencies and (b) federal, state and local law
enforcement agencies.

Line blocking customers can unblock their cailing name and/or number
infermation on a call basis, at no charge, by dialing an access code (*82 on
their Touch-Tone pad or 1182 from a rotary phone}.

d. Caller ID Service is not available with distinctive ringing services having a
silent interval length insufficient for calling name and/or humber transmission.
Caller ID Service is not capable of identifying specific stations or extensions
served by CPE. The main directory number will be displayed.

FILED

JUN 012000
00191
o MO.PUBLIG SERVICE COM*
Issued: April 3, 2000 Effective: June 1, 2000
CANCELLED |ssued By: John Colbert, Senior Vice President
Femruary 25, 2012 Fidelity Communications Services I, Inc.
Service Commission 64 N. Clark

JC-2012-0360 Sullivan, MO 83080




CANCEILED

MAR 2 2 2001

RECE
FIDELITY COMMUNICATIONS SERVICES |, Inc. RECEIVED PSC MO. No. 1

APROI2000  originar ahoes

SMARTFEATURE SERVICES #0Q. PUBLIC SERVICE G

B. Service Descriptions (Cont'd)

18. Selective Distinctive Alert — Provides the customer with a distinctive ring and Call
Waiting tone (if the customer has subscribed to Call Waiting ), when the
customer is called from preselected telephone numbers. The customer can
construct or modify the telephone number screening list by dialing a unigue code.
The Telephone Company’'s equipment will screen incoming calls against the
screening list and provide a distinctive ring for telephone numbers on the list.

sion
N
o

Customer Originated Trace — Enables the customer to initiate an automatic trace
of the last incoming call received, regardless of the time lapse since that call,
providing there have been no intervening outgoing calls. This service is activated
by the customer dialing an access code. [f a trace is successful, the Telephone
Company’s equipment will record the incoming call detail (not the conversation).
The results of the trace will not be provided to the customer directly. For further
action to be taken, the customer should follow the instructions received after a
successful trace activation.

S LS ¥

Puplic erv‘ice Commis
MISSOURI

21. Unidentified Call Rejection — Enables the customer the ability to automatically
reject calis if the calling number has been marked private. The customer will only
receive calls for which the identity of the calling party is available. If facilities are
unavailable to provide incoming call screening, standard call completion will
occur. For calls that are marked unavailable, or are not marked private, standard
call completion will occur. Caller whose numbers have been marked private will
be directed to Telephone Company equipment which announces that the called
party is not accepting calls from parties with private numbers. The called party is
not alerted when calls are directed to the Telephone Company announcement.

C. Rates

Service charges may apply. Additional service charges do not apply when establishing
basic local exchange service. The charges below are per line.

Monthly Rate Installation
Res. Bus. Charge
1. Call Forwarding $2.00 $5.25 $5.00
2. Call Forwarding with
Remote Activation $3.00 $6.25 $5.00
Call Forwarding/Busy Line $1.00 $1.00 $5.00
Call Forwarding/Don’t Answer $1.50 $1.50 $5.00
Call Forwarding/Busy Line
Don't Answer $1.50 $1.50 $5.00
6. Remote Call Forwarding $10.00 $10.00 $5.00

ok W

issued: April 3, 2000 Effective: June 1, 2000
tssued By: John Colbert, Senior Vice President :
Fidetity Communications Services |, Inc. JUN 01 2000

64 N. Clark 00=191
Sullivan, MO 63080 MO. PUBLIC SERVICE Coome-.



FIDELITY COMMUNICATIONS SERVICES, Inc. PSC MO. No. 1
Section 27
Original Sheet 8.1

. Missour Public
Servies Sormmisgion

RECD FEB 20 2001

Service charges may apply. Additional service charges do not apply when establishing
basic local exchange service. The charges below are per line.

C. Rates

Monthly Rate Installation
Res. Bus. Charge
1. Call Forwarding $2.00 $5.25 $5.00
2, Call Forwarding with
Remote Activation $3.00 $6.25 $5.00
3. Call Forwarding/Busy Line $1.00 $1.00 $5.00
4, Call Forwarding/Don’t Answer $1.50 $1.50 $5.00
5. Call Forwarding/Busy Line
Don’t Answer $1.50 $1.50 $5.00
6. Remote Call Forwarding $10.00 $10.00 $5.00
CHNCELED
q 28 S
IR e{\i\ﬁaﬁ%’?\ ‘
Missour Publi
Servlce Oommlsgien
FILED MAR 22 2001
. Issued: February 20, 2001 Effective; March 22, 2001
Issued By: Dave Beier, Vice President - Regulatory
Fidelity Communications Services I, Inc.
64 N. Clark

Sullivan, MO 63080



FIDELITY COMMUNICATIONS SERVICESI, INC.

SMART FEATURES SERVICES-Cont’d

A.

Rates(Cont’d)

© oo N

10.
10.a
11.

12.
13.
14.

15.
16.

17.
18.
19.
20.
21,
22.

23.

24,

Selecting Call Forwarding
Call Waiting
Multi-Distinctive Ring

One DRN

Two DRN

Three DRN
Three-Way Call
Six-Way Call
Speed Calling

8 Number

30 Number
Automatic Call Back
Automatic Redial
Home Intercom

Basic

Enhanced
Hot Line
Caller ID

Number Delivery

Name Delivery
Selective Call Acceptance
Selective Call Regjection
Selective Distinctive Alert
Customer Originating Trace
Unidentified Call Regjection
Cdll Forwarding Variable

Feature Button
SmartBasic Package
(Cal Waiting, Call Forwarding
Three-Way Calling, Call Forwarding/
Busy and Call Forwarding/Don’t
Answer)
SmartDeluxe Package
(Call Waiting, Caller ID,
Call Forwarding, Three-Way
Calling and Speed Call-8,
Automatic Callback and
Automatic Redial)

*Per Successful Activation

Monthly Rate

Res

$3.25
$3.50

$3.00
$5.00
$7.00
$2.00
$5.00

$1.50
$5.70
$3.25
$3.50

$1.00
$2.00
$3.25

$6.50
$8.00
$3.25
$3.25
$3.25
$8.00*
$2.00

$8.25
$5.00

$10.00

PSC MO NO. 1

Section 27
4" Revised Sheet 9
Cancels 3" Revised Sheet 9
Installation
Bus Charge
$4.50 $5.00
$3.50 $5.00
$3.00 $5.00
$5.00 $5.00
$7.00 $5.00
$2.00 $5.00
$7.00 $5.00
$2.10 $5.00
$7.90 $5.00
$3.75 $5.00
$4.50 $5.00
$1.00 $5.00
$2.00 $5.00
$4.60 $5.00
$7.95 $5.00
$9.95 $5.00
$4.50 $5.00
$4.50 $5.00
$4.50 $5.00
$8.00*
$4.00 $5.00
$9.25 $5.00
$5.50 $5.00
$12.95 $5.00

(M

(M

Issued: March 17, 2006
Issued By:

CANCELLED
February 26, 2012
Missouri Public
Service Commission
JC-2012-0360

Dave Beier, Vice President-Regulatory

Effective: March 24,

Fidelity Communications Services|, Inc.

64 N. Clark

Sullivan, MO 63080

Apri |

;2006
16, 2006



FIDELITY COMMUNICATIONS SERVICESI, INC.

SMART FEATURES SERVICES - Cont’'d

A

Rates (Cont’d)

10.
10.a.
11.

12.
13.
14.

15.
16.

17.
18.
19.
20.
21.
22.

23.

24.

Selecting Call Forwarding

Call Waiting
Multi-Distinctive Ring
One DRN
Two DRN
Three DRN
Three-Way Call
Six-Way Call
Speed Calling
8 Number
30 Number

Automatic Call Back
Automatic Redial
Home Intercom
Basic
Enhanced
Hot Line
Caller ID
Number Delivery
Name Delivery
Selective Call Acceptance
Selective Call Rejection
Selective Distinctive Alert
Customer Originating Trace
Unidentified Call Rejection
Call Forwarding Variable
Feature Button
Fidelity Value Pack

(Call Waiting, Call Forwarding
Three-Way Calling, Call Forwarding/
Busy and Call Forwarding/Don’t

Answer)

Fidelity Fast Track Pack
(Call Waiting, Caller ID,

Call Forwarding, Three-Way
Calling and Speed Call-8,
Automatic Callback and
Automatic Redial)

*Per Successful Activation

Monthly Rate

Res
$3.25
$3.50

$ 3.00
$5.00
$7.00
$2.00
$5.00

$1.50
$5.70
$3.25
$3.50

$1.00
$2.00
$3.25

$6.50
$8.00
$3.25
$3.25
$3.25
$8.00*
$2.00

$8.25
$5.00

$10.00

PSC MO NO. 1

Section 27

3" Revised Sheet 9

Cancels 2™ Revised Sheet 9

Installation
Bus Charge
$4.50 $5.00
$3.50 $5.00
$3.00 $5.00
$5.00 $5.00
$7.00 $5.00
$2.00 $5.00
$7.00 $5.00
$2.10 $5.00
$7.90 $5.00
$3.75 $5.00
$4.50 $5.00
$1.00 $5.00
$2.00 $5.00
$4.60 $5.00
$7.95 $5.00
$9.95 $5.00
$4.50 $5.00
$4.50 $5.00
$4.50 $5.00
$8.00*
$4.00 $5.00
$9.25 $5.00
$5.50 $5.00
$12.95 $5.00

Issued: February 4, 2003
Issued By:

April 16, 2006

Effective: March 6, 2003

Dave Beler, Vice President-Regul atory

Fidelity Communications Services 7, Inc.
64 N. Clark

Sullivan, MO 63080

(N)



FIDELITY COMMUNICATION SERVICES I, Inc. PSC MO. No. 1

Section 27
p Missouri Publie 2" Revised Sheet 9
. Servica Cormmisslortancels 1* Revised Sheet 9

SMART FEATURES SERVICES - Cont'dREGD JUN 0 1 2001

A. Rates (Cont’d)

Monthly Rate Installation
_ Res_ Bus Charge
7. Selecting Call Forwarding $3.25 $450 $5.00
8. Call Waiting $3.50 $ 3.50 $5.00 (1)
9. Muiti-Distinctive Ring
One DRN $3.00 $3.00 $5.00
Two DRN $5.00 $5.00 $5.00
Three DRN $7.00 $7.00 $5.00
10. Three-Way Call $2.00 $2.00 $5.00
11. Speed Calling
8 Number $1.50 $2.10 $5.00
30 Number $5.70 $7.90 $5.00
12. Automatic Call Back $3.25 $3.75 $5.00
13. Automatic Redial $3.50 $4.50 $5.00
14, Home Intercom
Basic $1.00 $1.00 $5.00
Enhanced $2.00 $2.00 $5.00
15. Hot Line $3.25 $4.60 $5.00
16. Caller ID
. Number Delivery $6.50 $7.95 $5.00 (1)
Name Delivery $8.00 $9.95 $5.00 )]
17.  Selective Call Acceptance $3.25 $4.50 $5.00
18. Selective Call Rejection $3.25 $4.50 $5.00
19. Selective Distinctive Alert $3.25 $4.50 $5.00
20.  Customer Originating Trace $8.00* $8.00*
21. Unidentified Call Rejection $2.00 $4.00 $5.00
19.  Call Forwarding Variable
Feature Button $8.25 $9.25 $5.00
23.  Fidelity Value Pack $5.00 $5.50 $5.00
(Call Waiting, Call Forwarding
Three-Way Calling, Call Forwarding/
Busy and Call Forwarding/Don't
Answer)
24. Fidelity Fast Track Pack $10.00 31295 $5.00
(Call Waiting, Caller ID,
Cali Forwarding, Three-Way Missour Public
Calling and Speed Call-8, N 1SS —
Automatic Callback and CANCBLLED .38 Commission
Automatic Redial .
! iR 062003 FILED JUL 01 2001

*Per Successful Activation

. Issued: June 1, 2001 Effective: July 1, 2001
Issued By: Dave Beier, Vice President-Regulatory
Fidelity Communication Services I, inc.
64 N. Clark

Sullivan, MO 63080



FIDELITY COMMUNICATIONS SERVICES ], Inc. PSC MO. No. 1

Section 27
Missour Public First Revised Sheet 9
. Service CommIssion Cancels Original Sheet 9

SMART FEATURES SERVICES - Cont’d

RECD FEB 20 2001

C. Rates (Cont’d)

Monthly Rate Installation
Res Bus Charge
7. Selecting Call Forwarding $325 § 450 $5.00
8. Call Waiting $325 $325 $5.00
9. Multi-Distinctive Ring
One DRN $3.00 $3.00 $5.00
Two DRN $5.00 $5.00 $5.00
Three DRN $7.00 $7.00 $5.00
10, Three-Way Call $2.00 $2.00 $5.00
11. Speed Calling
8 Number $1.50 $2.10 $5.00
30 Number $5.70 §$7.90 $5.00
12. Automatic Call Back $3.25 $3.75 $5.00
13. Automatic Rediai $3.50 $4.50 $5.00
14, Home Intercom
Basic $1.00 $1.00 $5.00
Enhanced $2.00 $2.00 $5.00
15. Hot Line $3.25 $4.60 $5.00
16.  CalleriD
Number Delivery $5.75 $7.95 $5.00
. Name Delivery $7.25 $9.95 $5.00
17.  Selective Call Acceptance $3.25 34.50 $5.00
18. Selective Call Rejection $3.25 $4.50 $5.00
19. Selective Distinctive Alert $3.25 $4.50 $5.00
20. Customer Originating Trace $8.00*  $8.00"
21. Unidentified Call Rejection $2.00 $4.00 $5.00
22.  Call Forwarding Variable
Feature Button $8.25 $9.25 $5.00 (N)
23. Fidelity Value Pack $5.00 $5.50 $5.00
(Call Waiting, Call Forwarding
Three-Way Calling, Call Forwarding/
Busy and Call Forwarding/ Don't
Answer)
24. Fidelity Fast Track Pack $10.00 $12.95 $5.00

{Call Waiting, Caller ID,

Call Forwarding, Three-Way

Calling and Speed Call-8,

Automatic Callbackand  CANCELLFD

Automatic Redial) o Missour Publ|
JUL 0 1 2001 Serviece 50”’!”’1 sac;en

FILED MAR 22 2001

*Per Successful Activation P L5 £ a0
ublic Senvice Comamnission
MISSOURI

@  ssucd February 20, 2007 Effective: March 22, 2001
Issued By: Dave Beier, Vice President - Regulatory
Fidelity Communications Services I, Inc.
64 N. Clark

Sullivan, MO 63080



FIDELITY COMMUNICATIONS SERVICES 1, Inc. RECEIVED PSC MO. No. 1

| . Section 27
APR 03 2000 Original Sheet 9
SMART FEATURES SERVICES - Cont’d MO. PUHLICSER‘%HCEM\&
C. Rates (Cont'd)
Monthly Rate Installation
Res Bus Charge
7. Selecting Call Forwarding $3.25 $4.50 $500
8. Call Waiting $325 $3.25 $500
9. Multi-Distinctive Ring
One DRN $3.00 $3.00 $5.00
Two DRN $5.00 $5.00 $5.00
Three DRN $7.00 $7.00 $5.00
10. Three-Way Call $2.00 $2.00 $5.00
11. Speed Calling
8 Number $1.50 $2.10 $5.00
20 Number $5.70 $7.90 $5.00
12.  Automatic Call Back $3.25 $3.75 $5.00
13. Automatic Redial $3.50 $4.50 $5.00
14. Home Intercom
Basic $1.00 $1.00 $5.00
Enhanced $2.00 $2.00 $5.00
15. Hot Line $3.25 $4 60 $5.00
16. Caller D
. Number Delivery $5.75 $7.95 $5.00
Name Delivery $7.25 $9.95 $5.00
17.  Selective Call Acceptance $3.25 $4.50 $5.00
18. Selective Call Rejection $3.25 $4.50 $5.00
19. Selective Distinctive Alert $325 $4.50 $5.00
20. Customer Originating Trace $8.00" $8.00*
21. Unidentified Call Rejection $2.00 $4.00 $5.00
22. Fidelity Vaiue Pack $5.00 $5.50 $5.00
(Call Waiting, Call Forwarding
Three-Way Calling, Call Forwarding/
Busy and Call Forwarding/ Don't
Answer)
23. Fidelity Fast Track Pack $10.00 $12.95 $5.00

(Call Waiting, Caller D,
Call Forwarding, Three-Way
Calling and Speed Call-8,

Automatic Callback and CANCELLED

Automatic Redial)

MAR 2 2 2001

Fubiic Stmsué%tdtﬁlﬂmlssmn JUN 012000

o 00=191
issued: April 3, 2000 crocio o 0-PUBLIC SERVICE COMN

issued By: John Colbert, Senior Vice President
Fidelity Communications Services [, Inc.
64 N. Clark
Sullivan, MO 63080

*Per Successful Activation




P.S.C. MO.-NO. 1
Fidelity Communication Services |, Inc. Section 27
3" Revised Sheet No. 11
Cancels 2" Revised Sheet 11

SMARTFEATURES SERVICES

D. Conditions (Cont'd)

4. In addition to other provisions of this tariff, the Telephone Company shall not be
liable for any loss or damages arising out of error, interruptions, defects, failure or
malfunctions of SmartFeatures Services or equipment. Damages arising out of such
interruptions, defects, failures, or malfunctions of the services after the Telephone
Company has been notified, and has had reasonable time for repair, shall in no
event exceed an amount equivalent to the charges made for the service affected for
the period following notice from the customer until service is restored.

5. When multiple services are activated on the same line, certain services may take
precedence over others.

E. Special Promotions

The Company may, upon Commission approval, offer Customers specific rate incentives
during specified promotional periods. Company will provide written notice to the
Commission at least ten (10) days prior to commencement of a promotional program
specifying the terms of the promotion, the specific service offered, the location, and the
beginning and ending dates of the promotional period.

F. Special Promotions

1. The Company will offer the following promotions to new subscribers of certain
specific SmartFeatures as noted below for the period starting January 20, 2003
and ending April 19, 2003.

a. One free month of Caller ID-Name Delivery-Residential, Caller ID-Name
Delivery-Business, Call Waiting — Residential, and Call Waiting-Business.

b. Waiver of the $5.00 nonrecurring installation charges for the above.

Issued: January 9, 2003 Effective: January 19, 2003
Dave Beier
Vice President-Regulatory
64 N. Clark
Sullivan, MO 63080



P.S.C. MO. - NO. 1
Fidelity Communication Services |, Inc. Section 27

2" Revised Sheet No. 11
. Cancels 1* Revised Ypfeidduri Public

SMARTFEATURES SERVICES RECD SEP 1 3 ZUU?

Service Commissic:

4. In addition to other provisions of this tariff, the Telephone Company shall not be

liable for any loss or damages arising out of error, interruptions, defects, failure or

malfunctions of SmartFeatures Services or equipment. Damages arising out of such

interruptions, defects, failures, or malfunctions of the services after the Telephone

Company has been notified, and has had reasonable time for repair, shall in no

event exceed an amount equivalent to the charges made for the service affected for

the period following notice from the customer until service is restored.

D. Conditions (Cont'd)

5. When multiple services are activated on the same line, certain services may take
precedence over others.

E. Special Promotions

The Company may, upon Commission approval, offer Customers specific rate incentives
during specified promotional periods. Company will provide written notice to the
Commission at least ten (10) days prior to commencement of a promotional program
specifying the terms of the promotion, the specific service offered, the location, and the
beginning and ending dates of the promotional period.

F. Special Promotions

1. The Company will offer the following promotions to new subscribers of certain (N)
specific SmartFeatures as noted below for the period starting October 1, 2002 and
ending October 31, 2002,

a. A discounted monthly rate of $0.00 for Caller ID-Name Delivery-Residential
and Caller ID-Name Delivery-Business.

b. Waiver of the $5.00 nonrecurring installation charges for the above. Also,
waiver of the $5.00 nonrecurring installation charges for Call Waiting.

CAmELLED
JAN 1.9 2003 Missouri Public

W
~ablic %ﬂ%ﬁﬁ“ﬁm FILED SEP 3 02002

Service Commission

(N)

. Issued: September 13, 2002 Effective: September 30, 2002
Dave Beier
Vice President-Regulatory
64 N. Clark
Sullivan, MO 63080



FIDELITY COMMUNICATION SERVICES I, Inc. PSC MO. No. 1
Section 27

. hlld ™ Revised Sheet 11
Missour! Pybllc Original Sheet 11

SMARTFEATURES SERVICES - Cont'd RECDDEC 1 3 2001

D. Conditions (Cont’d) Service Commission

4, In addition to other provisions of this tariff, the Telephone Company shall not be
liable for any loss or damages arising out of error, interruptions, defects, failure or
malfunctions of SmartFeatures Services or equipment. Damages arising out of
such interruptions, defects, failures, or malfunctions of the services after the
Telephone Company has been notified, and has had reasonable time for repair,
shall in no event exceed an amount equivalent to the charges made for the

service affected for the period foliowing notice from the customer until service is
restored.

5. When multiple services are activated on the same line, certain services may take
precedence over others.

E. Special Promotions

The Company may, upon Commission approval, offer Customers specific rate incentives

during specified promotional periods. Company will provide written notice to the

Commission at least ten (10) days prior to commencement of a promotional program

specifying the terms of the promotion, the specific service offered, the location, and the
. beginning and ending dates of the promotional period.

F. Special Promotions (N}

1. The Company will offer the following promotions in the Rolla exchange to new
and existing subscribers of certain specific SmanFeatures as noted below for the
period starting January 8, 2002 and ending March 7, 2002.

a. A discounted monthly rate of $6.50 for Caller ID-Name Delivery-Residential and
a discounted monthly rate of $7.95 for Caller ID-NameDelivery-Business.

b. Waiver of the $5.00 nonrecurring installation charges for the above. (N)

CANCELLED
SEP 3 0 2002

2SN

sAfN e O igsion
ublic SEiEe ORI
3]
. lssued: December 13, 2001 Eﬁective December 26, 2001
Issued By: Dave Beier, Vice President-Regulatory 65' Publk:
Fidelity Communications Services I, Inc. mmiasion

64 N. Clark

Sullivan, MO 63080 FILED DEC 26 2001



RECEIVED

FIDELITY COMMUNICATIONS SERVICES 1, Inc. PSC MO. No. 1

Section 27

. APR 0 3 2004 Criginal Sheet 11
SMARTFEATURES SERVICES - Cont'd MO. PUBL]C SEHWCI: (JUWIM

D. Conditions_ {(Cont’'d)

4. In addition to other provisions of this tariff, the Telephone Company shall not be
liable for any loss or damages arising out of error, interruptions, defects, failure or
malfunctions of SmartFeatures Services or equipment. Damages arising out of
such interruptions, defects, failures, or malfunctions of the services after the
Telephone Company has been notified, and has had reasonable time for repair,
shall in no event exceed an amount equivalent to the charges made for the
service affected for the period following notice from the customer until service is
restored.

5, When muitiple services are activated on the same line, certain services may take
precedence over others.

E. Special Promotions

The Company may, upon Commission approval, offer Customers specific rate incentives

during specified promotional periods. Company wili provide written notice to the

Commission at least ten {10) days prior to commencement of a promotional program

specifying the terms of the promotion, the specific service offered, the location, and the
. beginning and ending dates of the promotional period.

CANCELLED
DEC 20 mm

y |SAASY

arvi.ce (‘,omnnsaion

|4 U-UlG > M\SSOUR‘
FILED
JUN 012000
00=191
. MO. PUBLIC SERVICE COMM
Issued: April 3, 2000 Effective: June 1, 2000
Issued By: John Colbent, Senior Vice President
Fidelity Communications Services [, Inc.
64 N. Clark

Sullivan, MO 63080



CANCELLED - Missouri Public Service Commission - 01/01/2025 - JC-2025-0091

FIDELITY COMMUNICATIONS SERVICES |, Inc. PSC MO, Na.
Secticn 28

™ Revised Shoet 7

Ca-ges Origina. Skeet 2

DIRECTORY LISTING

B. PRIMARY LISTINGS

1 Ore listing withou! czerge, termed the primary (sting, is provides &s follows:
a For eac) scparsie customer service, when two or more main siztion Unes or PBX
trunk Eines ars consecutively onereted, geneually cnly the fiust number of e group s
8.
Y. For egcn Payphone Line Service
G For 2ach 010t user
2 The srimary hsting is orzinsily the neme and address of the person or firm which contacls
3 4 £ ) pers

for the sesvice or which is the Jolnt user (business only), or the name cder which s cusiness
s reguiarly conducied, Where the se=vics |8 conimacted for by one party for the use of 2
second party, the Lsuing may 2¢ in the neme of te second party,

An adciticnal sting reversing the order of the ‘ndividusl’s gven neme may be obtained &t
{re retes Tor reguler additiozal listings as secified o the rates following, The resziction of
=0 more thaz twe given rames eppliss only to Lstings invelving tweo indivicuals’ names,

Issued: Apri Y, 2005 Efective: May 75, Z005
Issues By: Dave Beics, VP-Regu.2iory
Fidelity Communinetions Services ~, In:.
6:N. Cak
Sullivern, MC 63080



FIDELITY COMMUNICATIONS SERVICES I, Inc. BEEEIVED  PSC MO. No. 1

Section 28

APR 0 3 2000 Original Sheet 2

DIRECTORY LISTINGS

MO. PUBLIC SEAVIGE Lumwi

B. PRIMARY LISTINGS

1.

One listing without charge, termed the primary listing, is provided as follows:

a. For each separate customer service; when two or more main station lines
or PBX trunk lines are consecutively operated, generally only the first
number of the group is listed.

b. For each Payphcne Line Service.

c. For each joint user,

The primary listing is ordinarily the name and address of the person or firm which
contracts for the service or which is the joint user {business only), or the name
under which a business is regularly conducted. Where the service is contracted
for by one party for the use of a second party, the listing may be in the name of
the second party.

A primary listing may contain two (2) residential customers with the same
surname and living at the same address where the same service is for no more
than two (2) individual's given names. Each given name, for purposes of this
tariff, 1s defined as any combination, not to exceed two, of the following: first
name, middle name, initial, nickname, or maiden name.

A primary listing may contain a given name, or initials, and the married name of
an individual whose spouse is deceased, or another name or initial for a person
known by more than one name (provided the surmame is the same). These
listings identify one person who may be referred to by either name.

An additional listing reversing the order of the individual's given name may be
obtained at the rates for regular additional listings as specified in the rates
following. The restriction of no more than two given names applies only to listings
involving two individuals’ names.

FILED

JUN 012000
00-191

MO.PUBLIC SERVICE COMV

Issued: April 3, 2000 Effective: June 1, 2000

Issued By:

John Colbert, Senior Vice President
Fidelity Communications Services 1, Inc.
84 N. Clark
Sullivan, MO 63080




FIDELITY COMMUNICATIONS SERVICES 1, Inc. RECEIVED  pscmo. No. 1

DIRCTORY LISTINGS

Section 28
APR 03 2000 Original Sheet 3

MO. PUBLIC SERVICE GUlied

B.  PRIMARY LISTINGS (Cont'd)

3.

Private telephone numbers (non-published): some customers request their
telephone numbers to be omitted from the directory and the Company's
information records. Such requests, when presented may be fuifiled through the
assignment of a private telephone number (non-published) subject to the
regulations outlined below.

a. Incoming callis to private telephone numbers (non-published) will be
completed by the Company only when the calling party places the call by
number. The Company will adhere to this practice notwithstanding any
claim of emergency the calling party may present. The acceptance by the
Company of the Customer's request to furnish a private telephone
number (non-published) does not create any reilationship or obligation,
direct or indirect, to any person other than the customer.

b. In the absence of gross negligence or willful misconduct, no liability for
damages arising from publishing a private telephone number (non-
published) in the directory or disclosing said number to any person shall
attach to the Company. The customer indemnifies and saves the
Company harmless against any and all claims from damages caused or
claimed to have been caused, directly or indirectly, by the publication of a
private telephone number {non-published) or the disclosing of said
number to any person.

c. Rates for private telephone numbers (non-published) are found on sheet
7 of this section. Rates are not applicable when the service involves data
terminals where there is no voice use contemplated.

d. Semi-Private Telephone Numbers or Non-Listed Numbers, a service
which is not listed in the alphabetical list of the telephone directory but the

telephone number may be obtained from the information Cperator, is not
furnished by this Company.

FILED

JUN 01 2000
2
MO. PUBLIC SERVICE COMK

Issued: April 3, 2000 Effective: June 1, 2000

Issued By:

John Colbert, Senior Vice President
Fidelity Communications Services I, Inc.
64 N. Clark
Sullivan, MO 63080
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CANCELLED - Missouri Public Service Commission - 01/01/2025 - JC-2025-0091
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FIDEL'TY COMMUNICATIONS SERVICES |, (nc PSC MO. No. 1

- Saction 28
EECE'VE “Urigingl Shoat 6

DIRECTORY LISTINGS APR 0 3 2000
D.  SPECIAL TYPES OF EXTRA LISTINGS (Cant rum' PUILIC SEFGE Limen
2 Jupiicata Listings (Cov'd)
a Tre duplicats jisting rate is feund on Sheat ¢
3 Foregn Listings
A Soraign listings are lislings in the aiphabetical lis! of an exchange oher

than the exchange in which the listed sarvics is fumished.

B. Yhe rats for foresgn listings sppeacing in dirsctones of this company 15
found on Sheet 7. Thasa listings iInciude a maximum of two
lings, normaly, the first two ines contsin tha name, addmess, and
elashons numbe” of a customer il additional lines are iwguired, the
rugular additional (isting rate applies pes ine. For the listing of ILEC
customers i Siractoring of other elaphona companies, the tanff of the
other compary shall apply.

¢ Ofiice Hours
] Listing of office hours is nat requirec i erder to etficently handie
telephone traffic and is not induded in the cherges ‘or service. Such
listings may ba oblained by customars whe desire that their oftica hours
appear in cannection with the'r listings

. The monrtvy rate for office hours listing is found on Sheet *

FILED

JUN 1 2000

00«13
480, PUBLIC BERVICE GO

T T e ——— — rr—— —_—— e - —————

esied Aartl 3 2000 EeMfective, A 1, 2000
Issued By -ohn Calbent. Sanior Vice President
Fidality Communications Sarvices | Inz
G4 N Cark
Sulkvan, MO 83080
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FIDELITY COMMUNICATIONS SERVICES I, Inc

DIRECTORY LISTINGS

E. Rates

Type of Listing

Non-published Telephone Number

Non-Listed Telephone Number

Additional (Extra) Listing — Business

Additional (Extra) Listing — Residence

Alternate Listing — Business

Alternate Listing — Residence

Duplicate Listing — Business

Duplicate Listing — Residence

Foreign Listing — Business

Foreign Listing — Residence

Office Hours — Business (per line)

Office Hours — Residence (per line)

PSC MO.No 1
Section 28

3" Revised Sheet 7
Cancels 2™ Revised Sheet 7

Monthly
Rates
$3.50
$3.50
$3.50
$3.50
$3.50
$3.50
$3.50
$3.50
$3.50
$3.50
$3.50

$3.50

(1

)

Issued: February 23, 2009

Issued By:

CANCELLED
July 1, 2011
Missouri Public
Service Commission
JC-2011-0595

Dave Beier, Vice President Regulatory

Effective: March 5, 2009

Fidelity Communications Services I, Inc

64 N. Clark
Sullivan, MO 63080

FILED
Missouri Public
Service Commission
JC-2009-0615



FIDELITY COMMUNICATIONS SERVICESI, Inc

PSC MO. No 1
Section 28
2" Revised Sheet 7

Cancels 1% Revised Sheet 7

DIRECTORY LISTINGS

E. Rates

Type of Listing

Nontpublished Telephone Number

Non-Listed Telephone Number

Additional (Extra) Listing — Business

Additional (Extra) Listing — Residence

Alternate Listing — Business

Alternate Listing — Residence

Duplicate Listing — Business

Duplicate Listing — Residence

Foreign Listing — Business

Foreign Listing — Residence

Office Hours — Business (per line)

Office Hours — Residence (per line)

Monthly
Rates
$2.05
$2.05
$2.70
$2.00
$2.70
$2.00
$2.70
$2.00
$2.05
$2.00
$2.70

$2.00

Issued: April 25, 2005
Issued By:

CANCELLED
March 5, 2009
Missouri Public
Service Commission
JC-2009-0615

Dave Beier, Vice President Regulatory

Fidelity Communications Services |, Inc

64 N. Clark
Sullivan, MO 63080

Effective: May 25, 2005

M
(M (N)



FIDELITY COMMUNICATIONS SERVICESI, Inc

DIRECTORY LISTINGS

E. Rates

Type of Listing

Private Telephone Number (Non-published)

Semi-Private Telephone Number or NorListed Number

Additional (Extra) Listing — Business
Additional (Extra) Listing — Residence
Alternate Listing — Business

Alternate Listing — Residence
Duplicate Listing — Business
Duplicate Listing — Residence

Foreign Listing — Business

Foreign Listing — Residence

Office Hours — Business (per line)

Office Hours — Residence (per line)

PSC MO. No 1

Section 28

1% Revised Sheet 7
Cancels Original Sheet 7

Monthly
Rates

$2.05 )

NOT OFFERED

$2.70 )
$2.00
$2.70
$2.00
$2.70
$2.00
$2.05
$2.00

$2.70

$2.00 0

|ssued: June 1, 2004

Issued By: Dave Beier, Vice President Regulatory
Fidelity Communications Services |, Inc

64 N. Clark

Sullivan, MO 63080

Effective: July 1, 2004



FIDELITY COMMUNICATIONS SERVICES |, Inc. RECFEIvER PSCMO No. 1

. Section 28
APR 03 2000 Qriginal Sheet 7
DIRECTORY LISTINGS MO
PuUBLIC SERVICE Gy
E.  RATES s
Monthly
Rates
Type of Listing
Private Telephone Number (Nonpublished) $1.45
Semi-Private Telephone Number or Non-Listed Number NQT OFFERED
Additional (Extra) Listing ~ Business $210
Additional (Extra) Listing - Residence $1.50
Alternate Listing — Business $2.10
Alternate Listing - Residence $1.60
| CANCELLED
Duplicate Listing — Business $2.10
. Duplicate Listing — Residence JUL 0 1 2004 $ 1.50
Foreign Listing — Business pub?%\?;&%;%‘lmissi{m $1.45
fisS00R
Foreign Listing — Residence $145
Office Hours — Business {per line) $210
Office Hours — Residence (per line) $1.60
JUN 0 12000
00=191
® MO. PUBLIC SERVICE COM
Issued: Aprit 3, 2000 Effective: June 1, 2000
Issued By: John Colbert, Senior Vice President
Fidelity Communications Services I, Inc.
64 N. Clark

Sullivan, MQ 63080



FIDELITY COMMUNICATIONS SERVICES I, Inc. PSC MO. No. 1
Section 29
20" Revised Sheet 1
Cancels 19" Revised Sheet 1
PROMOTIONS

A. General

From time to time, the Telephone Company may elect to offer special promotions to
its customers. These promotions will generally consist of a reduced price, a waiver
of installation charges, or a free service with a purchase of another service.

Any promotional waiver or discounted rate will apply only one time per customer for
each service in any given wire center prefix during the course of the promotional
period, subject to prior notification and approval by the Missouri Public Service
Commission.

Fidelity Communications Services I, Inc. will provide written notice to the
Commission no less than ten (10) days prior to the beginning of each promotion
period identifying the promotion and the exchanges within which the promotion will
be offered. If facilities permit, all residence and/or business customers will be offered
the same opportunity to take advantage of the same terms and conditions under the
promotions in which to subscribe to residence or business services.

B. Specific Promotion (D)

(D) Delete

Issued: February 28, 2014 Effective: April 1, 2014

Issued By:

Jason Ross, Vice President-Legal
CANCELLED Fidelity Communications Services I, Inc. . Fulgd .
April 1, 2016 64 N. Clark Missouri Public
Missouri Public Sullivan, MO 63080 Service Commission
Service Commission JC-2014-0345

JC-2016-0239



SICELTTY COMMUNICATICNS SERV CES |, nc. PSC MO. No. *
Secton 28
13" Rev'sed Sheet
Cance's 18™ Revised Sheet
SRONOTIONS

A Gereral

=qom fmato Ywe, the Teechone Company may eect to offer special pre=otons 0
its customers. T ~ese promotions wil gencraly cons's? of a reduced price, 2 waiver
of instal.gtion charges, or a free service with 8 ourcnase of anotier sevice,

Any orocof'ena waver o c'scoured rate wil apply or.y one time per custome” “or
each sevice 0 any giver wire center prefix during e codrse of the promctena,
perod, sub'ect fo orior potfication and aoprova. by the Missousi Public Service
Commiss'an,

Figelty Communications Services | Inc. wi’ provide writter rotice ‘0 the
Commissicr rio less tnan ten (10} cays prior to the beginn'ng of eash promoticr
period dentfying the promoticr and the exchanges withic which the sremotion wil
be cffered, *faclities permil, al residence andifor bus'ross castoers wil e offerec
the same soportur 'ty 0 tzke advantiage o thre same ‘erms and cordiiors Jncer the
sramot ors in which to subscr’be fo residence or business services,

B. Soecfic Fromgiion

1 Durng the promotional period of November 14, 2011 through April 30, (N}
2012, g/l new businass customers in the | ebanon end Salem exchanges whe
commit to a two year service coniract will receive a bill credit far one menth of
service on all access ('nes at the tariffed rate. | he credit will be posted afier

the first month of service i3 both billed and paid. (N
ssued; November 4. 2071 Effect've: Noveber 74, 2017
issued By:
Cave Beier. Vice President-Reguigiory FILED
CANCELLED Fidelity Commuricators Services |, nec. Missouri Public
April 1, 2014 84 N Clark Servica Commigsion
Missouri Public Sulivar, MC 63080 JC-2M 240206

Service Commission
JC-2014-0345



FIDELITY COMMUNICATIONS SERVICES |, Inc. PSC MO. No. 1
Section 29
17" Revised Sheet 1
Cancels 16" Revised Sheet 1
PROMOTIONS Should be 18th Revised Sheet 1
Cancels 17th Revised Sheet 1
A. General

From time to time, the Telephone Company may elect to offer special promotions to
its customers. These promotions will generally consist of a reduced price, a waiver
of installation charges, or a free service with a purchase of another service.

Any promotional waiver or discounted rate will apply only one time per customer for
each service in any given wire center prefix during the course of the promotional
period, subject to prior notification and approval by the Missouri Public Service
Commission.

Fidelity Communications Services I, Inc. will provide written notice to the
Commission no less than ten (10) days prior to the beginning of each promotion
period identifying the promotion and the exchanges within which the promotion will
be offered. If facilities permit, all residence and/or business customers will be offered
the same opportunity to take advantage of the same terms and conditions under the
promotions in which to subscribe to residence or business services.

B. Specific Promotion

1. During the promotional period of February 7 through March 31, 2011, all (N)
new business customers in the Rolla, Lebanon and Salem exchanges will

receive a $25 VISA gift card when signing a 2-year contract for telephone service

and internet service. The customer must not have been a subscriber to the

requested service within the past 60 days. (N)

2. During the promotional period of February 7 through March 31, 2011, all (N)
new residential phone customers in the Rolla, Lebanon and Salem exchanges

will receive the first month of service at no charge. The customer must not have

been a subscriber to the requested service within the past 30 days. The amount

will be credited on the first month’s bill. Customers choosing the Advantage, Just
Perfect or Just Perfect Movie Lovers package will receive all services in the

package at no charge for the first month. Also, all applicable installation charges

will be waived. (N)

3. During the promotional period of February 7 through June 30, 2011, (N)
existing business customers in the Rolla exchange who are contacted by the

Company or who contact the Company and request this promotion are eligible to
receive a $10.00 invoice credit for any phone line (new or existing) for which they
commit to a two year service contract. The credit(s) will appear on the

customer’s bill within two billing cycles after signing the contract. (N)
Issued: January 28, 2011 Effective: February 7, 2011
Issued By:
Dave Beier, Vice President-Regulatory
Nov(e;nAwtleCrlaLzlEEOﬂ Fidelity Communications Services I, Inc. ~ FILED
Missouri Public 64 N. Clark Missourt Public
. e Sullivan, MO 63080 Service Commission
Service Commission JC-2011-0390

JC-2012-0206



FIDELITY COMMUNICATIONS SERVICES I, Inc. PSC MO. No. 1
Section 29
17" Revised Sheet 1
Cancels 16" Revised Sheet 1
PROMOTIONS

A. General

From time to time, the Telephone Company may elect to offer special
promotions to its customers. These promotions will generally consist of a
reduced price, a waiver of installation charges, or a free service with a
purchase of another service.

Any promotional waiver or discounted rate will apply only one time per
customer for each service in any given wire center prefix during the course of
the promotional period, subject to prior notification and approval by the
Missouri Public Service Commission.

Fidelity Communications Services I, Inc. will provide written notice to the
Commission no less than ten (10) days prior to the beginning of each
promotion period identifying the promotion and the exchanges within which
the promotion will be offered. If facilities permit, all residence and/or business
customers will be offered the same opportunity to take advantage of the same
terms and conditions under the promotions in which to subscribe to residence
or business services.

B. Specific Promotion

1. During the promotional period of November 18 through December (N)
31, 2010, all new residential phone customers in the Rolla, Lebanon and
Salem exchanges will receive the first month of service at no charge. The
customer must not have been a subscriber to the requested service within
the past 30 days. The amount will be credited on the first month’s bill.
Customers choosing the Advantage, Just Perfect or Just Perfect Movie
Lovers package will receive all services in the package at no charge for
the first month. Also, all applicable installation charges will be waived. (N)

Issued: November 8, 2010 Effective: November 18, 2010
Issued By:

Dave Beier, Vice President-Regulatory

Fidelity Communications Services |, Inc.

FILED
Missouri Public 64 N. Clark Missouri Public

Service Commission Sullivan, MO 63080 Service Commission
JC-2011-0390 JC-2011-0235

CANCELLED
February 7, 2011



FIDELITY COMMUNICATIONS SERVICES I, Inc. PSC MO. No. 1
Section 29
16" Revised Sheet 1
Cancels 15" Revised Sheet 1
PROMOTIONS

A. General

From time to time, the Telephone Company may elect to offer special
promotions to its customers. These promotions will generally consist of a
reduced price, a waiver of installation charges, or a free service with a
purchase of another service.

Any promotional waiver or discounted rate will apply only one time per
customer for each service in any given wire center prefix during the course of
the promotional period, subject to prior notification and approval by the
Missouri Public Service Commission.

Fidelity Communications Services I, Inc. will provide written notice to the
Commission no less than ten (10) days prior to the beginning of each
promotion period identifying the promotion and the exchanges within which
the promotion will be offered. If facilities permit, all residence and/or business
customers will be offered the same opportunity to take advantage of the same
terms and conditions under the promotions in which to subscribe to residence
or business services.

B. Specific Promotion

1. During the promotional period of March 20 through June 30, 2009,
all new business phone customers in the Lebanon and Salem exchanges
will receive the first month of service for all their lines, at no charge. To
receive the first month of service at no charge, the customer must not
have disconnected the requested Fidelity services within 60 days of
signing up. The amount will be credited on the first month’s bill. Also, all
applicable installation charges will be waived.

2. During the promotional period of September 15 through October (N)
15, 2010, all new residential phone customers in the Rolla exchange will
receive the first month of service at no charge. The customer must not
have been a subscriber to the requested service within the past 30 days.
The amount will be credited on the first month’s bill. Customers choosing
the Advantage, Just Perfect or Just Perfect Movie Lovers package will
receive all services in the package at no charge for the first month. Also,

all applicable installation charges will be waived. (N)
Issued: September 3, 2010 Effective: September 13, 2010
Issued By:
Dave Beier, Vice President-Regulatory FILED
CANCELLED Fidelity Communications Services I, Inc. Missouri Public
November 18, 2010 64 N. Clark Service Commission
Missouri Public Sullivan, MO 63080 JC-2011-0117

Service Commission
JC-2011-0235



FIDELITY COMMUNICATIONS SERVICES |, Inc. PSC MO. No. 1

Section 29
15" Revised Sheet 1
Cancels 14" Revised Sheet 1

PROMOTIONS

A.

General

From time to time, the Telephone Company may elect to offer special
promotions to its customers. These promotions will generally consist of a
reduced price, a waiver of installation charges, or a free service with a
purchase of another service.

Any promotional waiver or discounted rate will apply only one time per
customer for each service in any given wire center prefix during the course of
the promotional period, subject to prior notification and approval by the
Missouri Public Service Commission.

Fidelity Communications Services I, Inc. will provide written notice to the
Commission no less than ten (10) days prior to the beginning of each
promotion period identifying the promotion and the exchanges within which
the promotion will be offered. If facilities permit, all residence and/or business
customers will be offered the same opportunity to take advantage of the same
terms and conditions under the promotions in which to subscribe to residence
or business services.

Specific Promotion

1. During the promotional period of March 20 through June 30, 2009,  (N)
all new business phone customers in the Lebanon and Salem exchanges
will receive the first month of service for all their lines, at no charge. To
receive the first month of service at no charge, the customer must not
have disconnected the requested Fidelity services within 60 days of
signing up. The amount will be credited on the first month’s bill. Also, all
applicable installation charges will be waived.

(N)

Issued: March 10, 2009 Effective: March 20, 2009
Issued By:

CANCELLED
September 13, 2010
Missouri Public

Dave Beier, Vice President-Regulatory
Fidelity Communications Services |, Inc.
64 N. Clark

Service Commission Sullivan, MO 63080 FILED

Missouri Public

JC-2011-0117 Service Commission

JC-2009-0642



CANCELLED
March 20, 2009
Missouri Public

Service Commission

JC-2009-0642

FILED
Missouri Public
Service Commission



FIDELITY COMMUNICATIONS SERVICES I, Inc. PSC MO. No. 1
Section 29
13" Revised Sheet 1
Cancels 12" Revised Sheet 1
PROMOTIONS

A. General

From time to time, the Telephone Company may elect to offer special
promotions to its customers. These promotions will generally consist of a
reduced price, a waiver of installation charges, or a free service with a
purchase of another service.

Any promotional waiver or discounted rate will apply only one time per
customer for each service in any given wire center prefix during the course of
the promotional period, subject to prior notification and approval by the
Missouri Public Service Commission.

Fidelity Communications Services I, Inc. will provide written notice to the
Commission no less than ten (10) days prior to the beginning of each
promotion period identifying the promotion and the exchanges within which
the promotion will be offered. If facilities permit, all residence and/or business
customers will be offered the same opportunity to take advantage of the same
terms and conditions under the promotions in which to subscribe to residence
or business services.

B. Specific Promotion

1. During the promotional period of November 19 through December (N)
31, 2007, all new residential phone or bundled package (Advantage, Just
Perfect, Just Perfect Movie Lovers) customers in the Lebanon, Rolla and
Salem exchanges will receive a $25 Wal-Mart gift card. To receive the
$25 Wal-Matrt gift card, the customer must not have disconnected Fidelity
services within 60 days of signing up. Customer must be current on all
Fidelity accounts to be eligible for the gift card. Limit of one $25 Wal-Mart

gift card per household. (N)
Issued: November 9, 2007 Effective: November 19, 2007
Issued By:
Dave Beier, Vice President-Regulatory
CANCELLED Fidelity Communications Services I, Inc.
August 3, 2008 64 N. Clark FILED
Missouri Public Sullivan, MO 63080

! IIic Missouri Public
Service Commission Service Commission



FIDELITY COMMUNICATIONS SERVICES |, Inc. PSC MO. No. 1
Section 29
12" Revised Sheet 1
Cancels 11" Revised Sheet 1
PROMOTIONS

A. General

From time to time, the Telephone Company may elect to offer special
promotions to its customers. These promotions will generally consist of a
reduced price, a waiver of installation charges, or a free service with a
purchase of another service.

Any promotional waiver or discounted rate will apply only one time per
customer for each service in any given wire center prefix during the course of
the promotional period, subject to prior notification and approval by the
Missouri Public Service Commission.

Fidelity Communications Services I, Inc. will provide written notice to the
Commission no less than ten (10) days prior to the beginning of each
promotion period identifying the promotion and the exchanges within which
the promotion will be offered. If facilities permit, all residence and/or business
customers will be offered the same opportunity to take advantage of the same
terms and conditions under the promotions in which to subscribe to residence
or business services.

B. Specific Promotion
1. Fidelity Communications Services I, Inc. will be offering a waiver of (N)
installation charges to new business subscribers in the Lebanon exchange
from the effective date of this tariff through December 31, 2006. (N)
Issued: July 18, 2006 Effective: July 28, 2006
Issued By:

Dave Beier, Vice President-Regulatory
Fidelity Communications Services |, Inc.
CANCELLED 64 N. Clark
November 19, 2007 Sullivan, MO 63080
Missouri Public
Service Commission



FIDELITY COMMUNICATIONS SERVICES |, Inc. PSC MO. No. 1
Section 29
11" Revised Sheet 1
Cancels 10" Revised Sheet 1
PROMOTIONS

A. General

From time to time, the Telephone Company may elect to offer special
promotions to its customers. These promotions will generally consist of a
reduced price, a waiver of installation charges, or a free service with a
purchase of another service.

Any promotional waiver or discounted rate will apply only one time per
customer for each service in any given wire center prefix during the course of
the promotional period, subject to prior notification and approval by the
Missouri Public Service Commission.

Fidelity Communications Services I, Inc. will provide written notice to the
Commission no less than ten (10) days prior to the beginning of each
promotion period identifying the promotion and the exchanges within which
the promotion will be offered. If facilities permit, all residence and/or business
customers will be offered the same opportunity to take advantage of the same
terms and conditions under the promotions in which to subscribe to residence
or business services.

B. Specific Promotion
Fidelity Communications Services |, Inc. will be offering the following
promotion to new subscribers in the Rolla exchange from the effective date of this

tariff through June 30, 2006. (T)

1. Waiver of installation charges

Issued: December 22, 2005 Effective: January 1, 2006
Issued By:
Dave Beier, Vice President-Regulatory
Fidelity Communications Services |, Inc.
64 N. Clark
Sullivan, MO 63080

July 28, 2006



FIDELITY COMMUNICATIONS SERVICES I, Inc. PSC MO. No. 1

Section 29
10" Revised Sheet 1
Cancels 9'""Revised Sheet 1

PROMOTIONS

A.

General

From time to time, the Telephone Company may elect to offer special promotions
to its customers. These promotions will generally consist of a reduced price, a
waiver of installation charges, or a free service with a purchase of another
service.

Any promotional waiver or discounted rate will apply only one time per customer
for each service in any given wire center prefix during the course of the
promotional period, subject to prior notification and approval by the Missouri
Public Service Commission.

Fidelity Communications Services I, Inc. will provide written notice to the
Commission no less than ten (10) days prior to the beginning of each promotion
period identifying the promotion and the exchanges within which the promotion
will be offered. If facilities permit, all residence and / or business customers will
be offered the same opportunity to take advantage of the same terms and
conditions under the promotions in which to subscribe to residence or business
services.

Specific Promotion
Fidelity Communications Services I, Inc. will be offering the following promotion
to new subscribers in the Rolla exchange from the effective date of this tariff

through December 31, 2005. (T)

1. Waiver of installation charges.

Issued: June 21, 2005

Issued By:

Effective: July 1, 2005
Dave Beier, Vice President-Regulatory
Fidelity Communications Services |, Inc.
64 N. Clark
Sullivan, MO 63080



FIDELITY COMMUNICATION SERVICES, Inc. PSC MO. No. 1
Section 29

9" Revised Sheet 1

Cancels 8" Revised Sheet 1

PROMOTIONS
A. GENERAL

From time to time, the Telephone Company may elect to offer special promotions to
its customers. These promotions will generally consist of a reduced price, a waiver of
installation charges, or a free service with a purchase of another service.

Any promotional waiver or discounted rate will apply only one time per customer for each
service in any given wire center prefix during the course of the promotional period,
subject to prior notification and approval by the Missouri Public Service Commission.

Fidelity Communications Services I, Inc. will provide written notice to the Commission no
less than ten (10) days prior to the beginning of each promotion period identifying the
promotion and the exchanges within which the promotion will be offered. If facilities
permit, all residence and/or business customers will be offered the same opportunity to
take advantage of the same terms and conditions under the promotions in which to
subscribe to residence or business services.

B. Specific Promotion

Fidelity Communications Services |, Inc. will be offering the following promotion to new
subscribers from the effective date of this tariff through June 30, 2005. (T)

1. Waiver of installation charges.

Issued: December 22, 2004 Effective: January 1, 2005
Issued By: Dave Beier, Vice President - Regulatory
Fidelity Communications Services |, Inc.
64 N. Clark
Sullivan, MO 63080



FIDELITY COMMUNICATIONS SERVICES |, Inc. PSC MO. No. 1

Section 29
8" Revised Sheet 1
Cancels 7" Revised Sheet 1

PROMOTIONS

A.

General

From time to time, the Telephone Company may elect to offer special
promotions to its customers. These promotions will generally consist of a
reduced price, a waiver of installation charges, or a free service with a
purchase of another service.

Any promotional waiver or discounted rate will apply only one time per
customer for each service in any given wire center prefix during the course of
the promotional period, subject to prior notification and approval by the
Missouri Public Senice Commission.

Fidelity Communications Services I, Inc. will provide written notice to the
Commission no less than ten (10) days prior to the beginning of each
promotion period identifying the promotion and the exchanges within which
the promotion will be offered. If facilities permit, all residence and/or business
customers will be offered the same opportunity to take advantage of the same
terms and conditions under the promotions in which to subscribe to residence
or business services.

B. Specific Promotion
Fidelity Communications Services I, Inc. will be offering the following
promotion to new subscribers from the effective date of this tariff through (T
December 31, 2004. (T)
1. Waiver of installation charges
Issued: June 1, 2004 Effective: July 1, 2004
Issued By: Dave Beier, Vice President-Regulatory

Fidelity Communications Services I, Inc.
64 N. Clark
Sullivan, MO 63080



FIDELITY COMMUNICATIONS SERVICES |, Inc.

Section 29

uri Public 7" Revised Sheet 1

Cancels 6" Revised Sheet 1

PROMOTIONS RECD DEC 22 2003

A

General
Service Commission

From time to time, the Telephone Company may elect to offer special promotions
to its customers. These promotions will generally consist of a reduced price, a
waiver of installation charges, or a free service with a purchase of another
service.

Any promotional waiver or discounted rate will apply only one time per customer
for each service in any given wire center prefix during the course of the
promotional period, subject to prior notification and approval by the Missoun
Public Service Commission.

Fidelity Communications Services 1,Inc. will provide written notice to the
Commission no less than ten (10) days prior to the beginning of each promotion
period identifying the promotion and the exchanges within which the promotion
will be offered. If facilities permit, all residence and / or business customers will
be offered the same opportunity to take advantage of the same terms and
conditions under the promotions in which to subscribe to residence or business
services.

Specific Promotion

Fidelity Communications Services 1, Inc. will be offering the following promotion
to new subscribers in the Rolla exchange from the effective date of this tariff
through June 30, 2004.

1. Waiver of installation charges.

CANCELLED

JUL 0 1 2004

iy
Pub?%éamrrécseo%%:rmlssmn

PSC MO. No. 1

(M

Issued: December 22, 2003

Issued By:

Deve Beier, Vice President-Regulatory

Effective: January 1, 2004

Fidelity Communications Services I, Inc. M\ n P& “cpn

64 N. Clark service Com
Suilivan, MO 63080

FILED JAN 01 2004



FIDELITY COMMUNICATION SERVICES 1, Inc. PSC MO. No. 1

Section 29

n .
Missouri ed Sheet 1
Service Co g8 shorsheet 1

PROMOTIONS RFCNH JUN 24 2003

A,

General

From time to time, the Telephone Company may elect to offer special promotions
to its customers. These promotions will generally consist of a reduced price, a
waiver of installation charges, or a free service with a purchase of another
service.

Any promotional waiver or discounted rate will apply only one time per customer
for each service in any given wire center prefix during the course of the
promotional period, subject to prior notification and approval by the Missouri
Public Service Commission.

Fidelity Communications Services I,Inc. will provide written notice to the
Commission no less than ten (10) days prior to the beginning of each promotion
period identifying the promotion and the exchanges within which the promotion
will be offered. If facilities permit, all residence and / or business customers will
be offered the same opportunity to take advantage of the same terms and
conditions under the promotions in which to subscribe to residence or business
services.

Specific Promotion

Fidelity Communications Services I, Inc. will be offering the following promotion to
new subscribers in all exchanges from the effective date of this tanff through
December 31, 2003. (T)

1. Waiver of installation charges.

CANCRLLED
JAN 0 1 2004

]
Publit seuﬁig%%ﬂlﬁssion

Issued: June 24, 2003 Effective: July 4, 2003

Issued By:

Dave Beier, Vice President-Regulatory

Fidelity Communications Services I, Inc. Se%iiggee : gﬁ?%%ie@ion
64 N. Clark

Sullivan, MO 63080 FILED JuL 04 2003



FIDELITY COMMUNICATION SERVICES 1, inc. PSC MO. No. 1

. Section 29
Missoyr Publjc 5"Revised Sheet 1
Cancels 4" Sheet 1

PROMOTIONS RECD DEC ¢ 5 2002

A

Serv'
General icCe C .
OMmission

From time to time, the Telephone Campany may elect to offer special promotions
to its customers. These promotions will generally consist of a reduced price, a
waiver of installation charges, or a free service with a purchase of another
service.

Any promotional waiver or discounted rate will apply only one time per customer
for each service in any given wire center prefix during the course of the
promotional period, subject to prior notification and approval by the Missouri
Public Service Commission.

Fidelity Communications Services ?,Inc. will provide written notice to the
Commission no less than ten (10) days prior to the beginning of each promotion
period identifying the promotion and the exchanges within which the promotion
will be offered. If facilities permit, ali residence and / or business customers will
be offered the same opportunity to take advantage of the same terms and
conditions under the promotions in which to subscribe to residence or business
services.

Specific Promotion

Fidelity Communications Services ?, Inc. will be offering the following promotion
to new subscribers from the effective date of this tariff through June 30, 2003.

1. Waiver of installation charges, , ‘ ﬁ
CANCEULE

oL 04 200
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puplic Swﬁé -

Missouri PuBI
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FILED DEG 15 2097
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Issued: December 5, 2002 Effective: December 15, 2002

lssued By:

Deve Beier, Vice President-Regulatory
Fidelity Communications Services ?, Inc.
64 N. Clark
Sullivan, MO 63080



FIDELITY COMMUNICATION SERVICES |, Inc. PSC MO. No. 1

Section 29

th .
lssourt Publie 4™ Revised Sheet 1
M Cancels 3™ Revised Sheet 1

PROMOTIONS RECD MAY 2 3. 2002

A.

General Service Commission
From time to time, the Telephone Company may elect to offer special promotions
to its customers. These promotions will generally consist of a reduced price, a

waiver of installation charges, or a free service with a purchase of another
service.

Any promotional waiver or discounted rate will apply only one time per customer
for each service in any given wire center prefix during the course of the

promotional period, subject to prior notification and approval by the Missouri
Public Service Commission.

Fidelity Communications Services |, Inc. will provide written notice to the
Commission no less than ten (10) days prior to the beginning of each promotion
period identifying the promotion and the exchanges within which the promotion
will be offered. If facilities permit, all residence and / or business customers will
be offered the same opportunity to take advantage of the same terms and
conditions under the promotions in which to subscribe to residence or business
services.

B. Specific Promotion
. Fidelity Communications Services |, Inc. will be offering the following promotion
to new subscribers in the Rolla exchange from the effective date of this tariff
through December 31, 2002. M
1. Waiver of installation charges.
DEC 1 , ,
C 1 %202 Missouri Public
PubAt ? i1
TRSoqmssion FILED JUL 01 2002
Service Commission
Issued: May 23, 2002 Effective: July 1, 2002

. Issued By:

Dave Beier, Vice President-Regulatory
Fidelity Communication Services |, Inc.
64 N. Clark
Sullivan, MO 63080



" FIDELITY COMMUNICATION SERVICES I, Inc. PSC MO. No. 1

Section 29

Cancels gﬂ'ﬁ%@égg‘? ?“0

PROMOTIONS RECD NOV 21 2001

A.

General ] .y
Service Commission

From time to time, the Telephone Company may elect to offer special promotions

to its customers. These promotions wilt generally consist of a reduced price, a

waiver of installation charges, or a free service with a purchase of another
service.

Any promotional waiver or discounted rate will apply only one time per customer
for each service in any given wire center prefix during the course of the

promotional period, subject to prior notification and approvai by the Missouri
Public Service Commission.

Fidelity Communication Services I, Inc. will provide written notice to the
Commission no less than ten (10) days prior to the beginning of each promotion
period identifying the promotion and the exchanges within which the promotion
will be offered. If facilities permit, all residence and / or business customers will
be offered the same opportunity to take advantage of the same terms and

conditions under the promotions in which to subscribe to residence or business
services.

B. Specific Promotion
Fidelity Communication Services I, Inc. will be offering the following promotion to
new subscribers in  the Rolla exchange from the effective date of this tariff
through June 30, 2002. (M
1. Waiver of installation charges.
AEE Halat B EUSA]
JuL 01 2002
, 4 RS |
ublie Servce (bcmnnsamn
FublE S EiSS0URI
Issued: November 21, 2001 Effective: December 31, 2001
lssued By: Dave Beier, Director-Regulatory
Fidelity Communication Services I, Inc. Missour Publio
64 N. Clark

501950.1

Sullivan, MO 63080

FILED DEC 31 2001
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FIDELITY COMMUNICATION SERVICES |, inc. PSC MO. No. 1

Section 29
- 2“"l Revised Sheet 1
s -
. . Mi'gsoégrsu?"c' nCanceIs 1~ Revised Sheet 1
PROMOTIONS ervice missio
A. General thD JUN U 1 2001

From time to time, the Telephone Company may elect to offer special promotions
to its customers. These promotions will generally consist of a reduced price, a
waiver of installation charges, or a free service with a purchase of another
service.

Any promotional waiver or discounted rate will apply only one time per customer
for each service in any given wire center prefix during the course of the
promotional period, subject to prior notification and approval by the Missouri
Public Service Commission.

Fidelity Communications Services I,Inc. will provide written notice to the
Commission no less than ten (10) days prior to the beginning of each promotion
period identifying the promotion and the exchanges within which the promotion
will be offered. If facilities permit, all residence and / or business customers will
be offered the same opportunity to take advantage of the same terms and
conditions under the promotions in which to subscribe to residence or business
services.

. B. Specific Promotion

Fidelity Communications Services I, Inc. will be offering the following promotion
to new subscribers in the Rolla exchange from the effective date of this tariff
through December 31, 2001. ‘ (M

1. Waiver of installation charges.

CANCELLED
DEC § 1 2001

Missour Publie
\ Qomirission gervice Commissigh
ain Cangce LOHnnse
Futhc cen.

MISSOURI FILED JUL 01 2001

Issued: June 1, 2001 Effective: July 1, 2001
Issued By: Dave Beier, Vice President-Regulatory
Fidelity Communication Services I, Inc.

. 64 N. Clark

Suliivan, MO 63080



FIDELITY COMMUNICATIONS SERVICES, Inc. PSC MO. No. 1
Section 29

1*' Revised Sheet 1

Cancels Original Sheet 1

Missour Public
. PROMOTIONS Service Commission

A. General RECD NOV 0 l 2000

From time to time, the Telephone Company may elect to offer special
promotions to its customers. These promotions will generally consist of a
reduced price, a waiver of installation charges, or a free service with a
purchase of another service.

Any promotional waiver or discounted rate will apply only one time per
customer for each service in any given wire center prefix during the course
of the promotional period, subject to prior notification and approval by the
Missouri Public Service Commission.

Fidelity Communications Services I,Inc. will provide written notice to the
Commission no less than ten (10) days prior to the beginning of each
promotion period identifying the promotion and the exchanges within which
the promotion will be offered. If facilities permit, all residence and / or
business customers will be offered the same opportunity to take advantage
of the same terms and conditions under the promotions in which to
subscribe to residence or business services.

B. Specific Promotion
. Fidelity Communications Services I, Inc. will be offering the following
promotion to new subscribers in the Rolla exchange from the effective
date of this tariff through June 30, 2001. (T
1. " Waiver of installation charges.
CANCELLED
JUL ﬁl 2001
P htﬁ‘iCSQBrvice Co!'nn 5
ublle udbsion
MISSOURI
[ssued: December 1, 2000 Effective: December 31, 2000
. Issued BY: Dave Beier, Director-Regulatory
Fidelity Communications Service I, Inc.M. A Publt
64 N. Clark 1SSC uplhic
Sulivan, MO 63080 Service Cemrmission
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FIDELITY COMMUNICATIONS SERVICES T, Inc. PSC MO. No. 1

RECFIVE™  Section29
Qriginal Sheet 1

PROMOTIONS | APR 03 2000

A.

General MO. PUbL‘C SEH WCE UUW!W!

From time to time, the Telephone Company may elect to offer special promotions
to its customers. These promotions will generally consist of a reduced price, a
waiver of installation charges, or a free service with a purchase of another
service.

Any promotional waiver or discounted rate will apply only one time per customer
for each service.in any given wire center prefix during the course of the
promaotional period, subject to prior notification and approval by the Missouri
Public Service Commission.

Fidelity Communications Services I,Inc. will provide written notice to the
Commission no less than ten (10) days prior to the beginning of each promotion
period identifying the promotion and the exchanges within which the promotion
will be offered. If facilities permit, all residence and / or business customers will
be offered the same opportunity to take advantage of the same terms and
conditions under the promotions in which to subscribe to residence or business
services.

B. Specific Promotion
Fidelity Communications Services I, Inc. will be offering the following promotion
to new subscribers in the Rolla exchange from the effective date of this taniff
through December 31, 2000
1. Waiver of FCSI instaliation charges.
CANCEILIFn
DEC 3 1 2000
Public Service Comnussion
MISSOURI Fi LED
JUN 01 2000
0p=-191
MO. PUBLIG SERVICE COMM
ssued: April 3, 2000 Effective. June 1, 2000
Issued By: John Colbert, Senior Vice President

Fidelity Communications Services I, Inc.
64 N. Ctark
Sullivan, MO 63080



FIDELITY COMMUNICATION SERVICES |, Inc. PSC MO. No. 1

Section 30
1® Revised Sheet 2
. MISCELLANEOUS SERVICE ARRANGEMENT Senﬂg@ gg E selon
B. Trunk Hunting Service Arrangement
1. General: RECD DEC 2 1 2001

Trunk Hunting Service Arrangement is equipment located in the Telephone Company's central
office arranged to select the next available line of a customer's group of hunting lines, when the line
associated with the called number of the customer is busy,

2, Regulations:;

The rate following is applicable to residence and business individua! line service, excluding semi-
public telephone service.

3. Rates:
Hunting Service Arrangement, per line or trunk in a group so arranged Per
Month
$2.00
C. Fire Bar System

Rates for Fire Bar System service will be determined on an Individual Case Basis (ICB). ICB rates
will be structured to recover the Telephone Company's cost of providing the service and will be
made available to the Missouri Public Service Commission Staff upon request on a proprietary

basis,
D. Selective Class of Call Screening (N)
1. General

Selective Class of Call Screening enables a customer, by means of Telephone Company operator
identification, to restrict outgoing toll calls from station users to only those calls which are charged
to the called telephone, a third number or a calling card account.

All local calis and calls to Telephone Company numbers such as repair service, Directory
Assistance service, and public emergency service numbers, such as 911, will be permitted.

This service may be provided to hospitals, hotel/motel, college and university dormitories and other
businesses and institutions where facilities permit. Selective Class of Call Screening may also be
provided on access lines in connection with Payphone Line Service, where facilities permit.

2. Rates

These rates and charges are in addition to the established monthly and non-recurring charges
applicable to services or equipment associated with Selective Class of Call Screening.

Monthly
Rate
Selective Class of Call $2.00 (N)
Screening Per Access Line
. Issued; December 21,2001 Effective: January 21, 2002
Issued By: Dave Beier, Vice President - Regulatory . 2
Fidelity Communication Services I, Inc. Miageuri PUE“@
64 N. Clark

Sjn'\lecél-zlbfg Sullivan, MO 63080 F"_ED J AN 2 1 ZUUZ

Missouri Public

Service Commission Service Commission
JC-2010-0635




FIDELITY COMMUNICATIONS SERVICES I, Inc. PSC MO. No. 1
RECEIVE™  Section 30

Original Sheet 2 .
MISCELLANEOUS SERVICE ARRANGEMENT APR 0 3 2000

B. Truck Hunting Service Arrangement o
MQ. P UbLiG SERviGL Gdivum
1. General:

Trunk Hunting Service Arrangement is equipment located in the Telephone
Company’s central office arranged to select the next available line of a
customer’s group of hunting lines, when the line associated with the called
number of the customer is busy:.

2. Regulations:

The rate following is applicable to residence and business individual line service,
excluding semi-public telephone service.

3. Rates:

Hunting Service Arrangement, per line or trunk in a group so arranged Per

Month
3$2.00

C. Fire Bar System

Rates for Fire Bar System service will be determined on an Individual Case Basis
(ICB). ICB rates will be structured to recover the Telephone Company’s cost of
providing the service and will be made available to the Missouri Public Service
Commission Staff upon request on a proprietary basis.

CANCEN BN
JAN 91 2002

L 5 SCGm(lﬁamon
pubhc er?s?OUR‘

FILED
JUN 03,2800

MO. PUBI.IC SERVICE COM~
Issued: April 3, 2000 Effective: June 1, 2000
Issued By: John Colbert, Senior Vice President
Fidelity Communications Services i, Inc.
84 N. Clark

Sullivan, MO 63080



FIDELITY COMMUNICATIONS SERVICES 1. Inc. PSC MO. No. 1

TOLL ACCESS RESTRICTIONS

A. General Regulations

RECEIVVED Section32
Original Sheet 1

APR 03 2000

MO, FuiLiC SERVICE Lunie

1. Toll Access Restriction provides a means of restricting access to the Long Distance
Message Telecommunications Network. Three options are available to the

customer:

Restriction of 1+ calls only.

Restriction of 1+ calls and 0+ and 0O- (operator handled) calls,
except 8X0C IN-WATS.

Restriction of 1+,0+ and 0- and 8XX IN-WATS where facilities
allow.

2. Restriction of 1+ and/or 0+ and 0- operator handled calls prevents the customer from
dialing a long distance telephone number or telephone operator for any purpose
including for emergency or telephone assistance purpeoses. The Company shall not
be liable to the customer or any third party for any and all claims, losses or damages
caused by the restriction to any toll service.

3. Customers must apply in writing for the establishment of Toll Access Restriction.

4, The appropriate non-recurring charges will apply to establish service,

8. Rates

The rate for this service will be charged on a monthly basis.

Monthiy Rate

Customer Requested Toll Access Restriction (any option) $5.00

Company Mandated Toll Access Restriction No Charge

CANCELLED

MAR 2 2 2001
157 RS\
Fuinic bﬁré%%%%TmiSSion FILED
JUN 014080
o8 Lg,

MO, PUBLIC SERVICE COMM

Issued: April 3, 2000
Issued By:

Effective: June 1, 2000
John Colbert, Senior Vice President
Fidelity Communications Services I, Inc.
64 N. Clark
Sullivan, MQ 63080



DELIT ION VICES I, Inc. . No.
FIDELITY COMMUNICATIONS SERVICES I, Inc RECEIVED PSC MO. No. 1

Section 33
. APr ¢ 3 2000

Original Sheet 1
LOCAL OPERATOR SERVICES

Local Directory Assistance Service MO. PUBLIC SERVICE COMM
A. General Regulations

Directory Assistance service is defined as furnishing aid in obtaining telephone numbers. The Directory
Assistance charges specified in this tariff apply when a customer within Missouri requests the telephone
numbers of other customers within the same LATA. Directory assistance call completion changes apply
when the diretory assistance operator automatically completes the call to the requested number.

B. Conditions

1. All accounts are entitled to one free direct dialed call per month to Directory Assistance service for
each individual access line.

2. Call allowances are not transferabte between accounts.

3. For the purposes of administering this tariff the full allowance will apply for service on record as of
the customer's billing date.

4. Rates specified in C.1. below are not applicable to:
-Calls placed from hotels and motels.
-Calls placed from hospitals.

-Calls placed from residence telephones where a member of the customer's household

. has been certified by a qualified authority as unable to use a directory or from the
business telephone of a certified customer where other assistance is not available. A
qualified authority is defined as including doctors of medicine, ophthalmologists,
optometrists, registered nurses, therapists, professional staff of hospitals, institutions and
public welfare agencies. Certification of physical disability sufficiently severe to prevent
reading or using conventional reading materials may also be made by profassional
librarians or by any person whose competence in this area is acceptable to the Librarian
of Congress of the United States.

-Calls from certified exempt customers and charged to their Calling Card,

C. Residence and Business Rates

1. Customer originated calls {(maximum of two requests per call), each.................. $.55
2. Customer originated calls {maximum of two requests per call) billed to a calling card or third
number, each ............. $1.00.
3. Directory assistance call completion charge, each........................... . $.75
' Issued: April 3, 2000 Effective: June 1, 2000
Issued By: John Colbert, Senior Vice President JUN 012000
Fidelity Communications Services I, Inc. :

CANCELLED 84 N. Clark B
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FIDELITY COMMUNICATIONS SERVICES I, Inc. PSC MO. No. 1
Section 34

4" Revised Sheet 1

Cancels 3™ Revised Sheet 1

LATE PAYMENT AND RETURNED CHECK CHARGE
A. General

Bills are due as specified on the bill and may be paid at the Business Offices of the
Company or at any agency authorized to receive such payments. All bills paid after the
due date specified on the bill shall have a service charge of $6.00 added. Failure to
receive a bill does not relieve the subscriber of the responsibility for payment in
accordance with the provisions set forth herein.

A Returned Check Charge will be applied for each customer check returned by the bank
for insufficient funds, unable to locate account, account closed, balance held, drawn
against uncollected funds, two signatures required, account garnished, endorsement
incorrect or payment stopped. These charges are to compensate for the additional
administrative expenses associated with these accounts.

B. Charges Nonrecurring
Charges
1. Late Payment Charge
Residence or BUSINESS........covvviiiiiiiiiiiii i, $ 6.00
2. Returned Check Charge, Residence or Business... ... $25.00

C. Conditions

1. The Late Payment Charge applies to all bills paid after the due date
specified on the bill.
2. The Returned Check Charge applies for each returned check.

PAY BY PHONE CONVENIENCE FEE

Credit card payments collected over the phone will be assessed a “Pay by Phone (D)
Convenience Fee” of $4.50 per account paid during the call.

(N) New text
(T) Change in text
(R) Rate reduction

Issued: August 29, 2014 Effective: October 1, 2014
Issued By: Jason Ross, Vice President — Legal
(;A’A;N%E;ﬁ?l) Fidelity Communications Services |, Inc. FILED
y S, 64 N. Clark Missouri Public

Missouri Public . . o
Service Commission Sullivan, MO 63080 Service Commission

JC-2017-0225 JC-2015-0086



FIDELITY COMMUNICATIONS SERVICES I, Inc. PSC MO. No. 1
Section 34

3" Revised Sheet 1

Cancels 2" Revised Sheet 1

LATE PAYMENT AND RETURNED CHECK CHARGE
A. General

Bills are due as specified on the bill and may be paid at the Business Offices of the (N)
Company or at any agency authorized to receive such payments. All bills paid after the

due date specified on the bill shall have a service charge of $6.00 added. Failure to

receive a bill does not relieve the subscriber of the responsibility for payment in

accordance with the provisions set forth herein.

A Returned Check Charge will be applied for each customer check returned by the bank  (T)
for insufficient funds, unable to locate account, account closed, balance held, drawn

against uncollected funds, two signatures required, account garnished, endorsement

incorrect or payment stopped. These charges are to compensate for the additional
administrative expenses associated with these accounts.

B. Charges Nonrecurring
Charges

1. Late Payment Charge

Residence or BUSINESS..........cocovvvviieiiiiiiee e, $ 6.00
2. Returned Check Charge, Residence or Business... ... $25.00 (R)
C. Conditions

1. The Late Payment Charge applies to all bills paid after the due date (T)

specified on the bill.
2. The Returned Check Charge applies for each returned check.

(N) New text
(T) Change in text
(R) Rate reduction

Issued: February 28, 2014 Effective: April 1, 2014
Issued By: Jason Ross, Vice President — Legal
o&gggEngMFideHW Communications Services I, Inc. . Filgd .
Missouri Isublic _64 N. Clark M!ssoun Puphg
Sullivan, MO 63080 Service Commission

Service Commission

JC-2015-0086 JC-2014-0346



FIDELITY COMMUNICATIONS SERVICES |, Inc. PSC MO. No. 1
Section 34

1% Revised Sheet 1

Cancels Original Sheet 1

LATE PAYMENT AND RETURNED CHECK CHARGE
A. General

A Late Payment Charge will be applied to each customer’s account receiving a
disconnect notice. A Returned Check Charge will be applied for each customer check
returned by the bank for insufficient funds, unable to locate account, account closed,
balance held, drawn against uncollected funds, two signatures required, account
garnished, endorsement incorrect or payment stopped. These charges are to
compensate for the additional administrative expenses associated with these accounts.

B. Charges Nonrecurring
Charges
1. Late Payment Charge
Residence or BUSINESS.........viveiii e e $ 2.00
2. Returned Check Charge, Residence or Business... ... $30.00 0
C. Conditions
1. The Late Payment Charge applies each time a customer’s

account is mailed a disconnect notice.

2. The Returned Check Charge applies for each returned check.
3. See Discontinuance of Service section in this tariff.
Issued: January 19, 2009 Effective: February 18, 2009
Issued By: Dave Beier, VP — Regulatory
CANCELLED Fidelity Communications Services I, Inc.
January 01, 2011 64 N. Clark
Missouri Public Sullivan, MO 63080 FILED

Missouri Public
Service Commission
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Service Commission
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FIDELITY COMMUNICATIONS SERVICES 1, Inc. RECEIVED PSC MO. No. 1

Section 34
@ APR 032000  Griginal Sheet 1
LATE PAYMENT AND RETURNED CHECK CHARGE(), PUBLIC SERVICE Wil

A. General

A Late Payment Charge will be applied to each customer's account receiving a disconnect
notice. A Retumed Check Charge will be applied for each customer check returned by the
bank for insufficient funds, unable to locate account, account closed, balance held, drawn
against uncollected funds, two signatures required, account gamished, endorsement
incorrect or payment stopped. These charges are to compensate for the additional
administrative expenses associated with these accounts.

B. Charges Nonrecurring
Charges

1. Late Payment Charge
Residence or Business.. $ 200

2. Returned Check Charge ReSIdence or Busmess $20.00

C. Conditions
1. The Late Payment Charge applies each time a customer’s account is

mailed a disconnect notice.
2. The Returned Check Charge applies for each returned check.
. 3. See Discontinuance of Service section in this tariff,

FILED

JUN 01 2000
0 0 =191
fssued: April 3, 2000 Effectlve June1 2000 )
Issued By: John Colbert, Senior Vice President
CANCELLED Fidelity Communications Services |, Inc.
February 18, 2009 64 N. Clark
Mi i Publi , :
Servlif:zoggmriislscion Sullivan, MO 63080

JC-2009-0523



TY COMM T SER : P . No. 1
FIDELITY UNICATIONS VICES T, inc RECEIVED SC MO. No

. Section 35
Original Sheet 1
APR 0 3 2000
FOREIGN EXCHANGE SERVICE , . O OIPL [
MO. PULLIC SERVIGE GUMM
A. General Regulations
1. Foreign exchange service is exchange service furnished to a subscriber from a central

office of an exchange other than the one that normally serves the area in which the
subscriber is located.

1. For the purpose of this tanff, the temmn, “Foreign Exchange”, shall mean the exchange
from which the foreign exchange service dial tone is furnished. The temm, "Normal
Exchange”, shall mean the exchange normally serving the area in which the subscriber’s
premise is located.

2. Foreign exchange service does not come within the Telephone Company’s general
undertaking, nor does the Telephone Company obligate itself to furnish such service
generally: but will do so, at its option, where facilities of such a character are available as
will permit satisfactory telephone transmission, and where the service is warranted by the
circumstances involved.

3. Foreign exchange service will be furnished to exchanges within the same LATA as the
normal exchange.

4. Foreign exchange service may be provided only in connection with private branch
exchange trunk lines, and individual line business or residence services. The service will
be furnished only at one tocation or premises for each channel or circuit.

g
{

o

Where the nommal exchange is operated by this Telephone Company, foreign exchange
service is furnished only on the condition that the applicant is a subscriber to individual
line business or residence service, or private branch exchange service, in the normal
exchange, and at the same location where such service is proposed to be installed.
Under this condition, when a foreign exchange service subscriber discontinues normal
exchange service, the normal exchange shall immediately notify such foreign exchange
subscriber and foreign exchange business office, that the foreign exchange service may
be discontinued ten (10) days thereafter.

mmission

SHRS |
Co
R!

MAR 2 2 2001
ervice

|
MISSOU

CANCEII EN) o

Pubiic S
o

Where the foreign exchange is operated by another telephone company, foreign
exchange service will be provided only when satisfaclory arrangements can be
negotiated with such company to furnish a portion of the necessary facilities.

7. Foreign exchange service will be furnished at the rates outlined hereafter, provided the
necessary facilities and equipment are available, and extraordinary facility costs,
equipment costs, special operating expenses, and/or other special considerations are
incurred in making such service available, the subscriber may be required to pay an
additional charge to cover all or a portion of such unusual expenses, or be required to
contract for service beyond the initial period, or both, F LE D

JUN 012000
. 00=-191
40. PUBLIG SERVICE COMM

Issued: April 3, 2000 Effective: June 1, 2000
Issued By: John Colbert, Senior Vice President
Fidelity Communications Services |, Inc.
64 N, Clark
Sullivan, MO 63080




FIDELITY COMMUNICATIONS SERVICES 1, Inc. PSC MO. No. 1
¢ RECEIVED Section 36

Original Sheet 10

APR 0 3 2000
INTEGRATED SERVICES DIGITAL NETWQORKS _ ) ‘
MO. PUBLIC-SERWGE CONI
E. STANDARD FEATURES AND FUNCTIONS (Cont'd)
1. Voice Features (Cont’d)

0. Primary Directory Number (PDN)-Each ISDN line is assigned one PDN.

p. Ringing Options-allows ISDN customers to estabiish flexible call handling
arrangements for answering incoming calis that terminate on the shared Call
Appearances of a Directory Number. The ringing options availabie on a per-
device basis for a shared Directory Number are as follows:

1 Abbreviated Ringing-assigned for a user who wants the device to begin
ringing immediately for an incoming call and to stop ringing after “N”
seconds.

2) Delayed Ringing-assigned for an incoming call to be delayed for “N”

seconds, however, the Call Appearance indicator or “status” lamp begins
flashing immediately.

3) No Ringing-assigned for a user who desires no ringing for an incoming
call that terminates on a Call Appearance of the Directory Number.
. 4) Normal Ringing-Ringing begins immediately for an incoming call and

continues until the call is forwarded, answered, or abandoned.

q. Secondary Directory Number (SDN) - is any directory number other than the
Primary Directory Number assigned to an ISDN device. If more than one SDN is
assigned to a device, additional charges will apply.

53 r. Shared Call Appearance - allows several devices to share one or more call

53 appearance for a particular directory number. Origination of and termination of
[ NQ = calls on one terminal will affect all terminals sharing the call appearance. This
3 c% €z service is only available with multi-line ISDN service.
— v) 5
LLi ; K ijg s. Speed Calling - permits a user to dial pre-programmed numbers using fewer
S.__,_) E:ﬁg digits than normally required. A speed call list allows for up to thirty
< _____)r%\ i;i preprogrammed numbers per terminal.
Q T Ta

3t Standard Configuration Group - the standard arrangement which associates a

(911

button of an ISDN station set to a feature.

. e

u. Visual Message Waiting Indicator - is available on PDNs and notifies the user of
a message waiting by lighting a lamp on the customer's phone. Messages may
be retrieved by calling the message service center or by accessing a voice mail
system. The feature is dependent on the serving ISDN equipped centrai office
and the customer’s equipment.
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INTEGRATED SERVICES DIGITAL NETWORK

MO. PubLIC SERVIGE GUiiM

F.  RATES AND CHARGES

1.

The standard package includes a total of six call appearances per terminal. The
four call appearances will include one Primary Directory Number and three call
appearances made up of the following:

Maximum of one Secondary Directory Number

Maximum of three call appearances of the Primary Directory Number (same
number)

Maximum of four call appearances of the Secondary Directory Number (same
number)

Maximum of one Analog Call Appearance

Maximum of two Shared Directory Numbers

2. Additional call appearances are available at rates and charges specified in
Optional Features and Functions.
CANCELLED
JLy: 01 2002
B3y /6 /RS /g
Public Service Commission
MISSOURI
FILED
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FIDELITY COMMUNICATION SERVICES, Inc. PSC MO. No. 1
Section 36
3" Revised Sheet 13

Cancels 2™ Revised Sheet 13
INTEGRATED SERVICES DIGITAL NETWORKS

A. RATES AND CHARGES (Cont'd)
1. Rates and Charges for ISDN Service are as follows:
a. BRI-Base Rate Interface including standard features and functions, each
All All (T
Exchanges Exchanges (T)
NRC Monthly
Residence $110.00 $ 35.00
Business $110.00 $45.00
b. PRI-Primary Rate Interface, one-way, including standard features and functions,
each
All All Exchanges Rolla (M
Exchanges Except Rolla Exchange (T)
NRC Monthly Monthly (T
Month to Month $300.00 $600.00 $500.00 (R) M
1 Year Contract $250.00 $550.00 $450.00 (R)  (T)
3-5 Year Contract $200.00 $500.00 $400.00 (R) ()
c. Change Charges NRC (M
1.) Changes made to a DSL, per order $ 20.00 M
2.)  Feature changes, per order $ 15.00 (M
d. PRI-Primary Rate Interface, two-way, including standard features and functions,
each
All All Exchanges Rolla (M
Exchanges Except Rolla Exchange (T)
NRC Monthly Monthly M
Month to Month $300.00 $600.00 $550.00 (R) (1)
1 Year Contract $250.00 $550.00 $500.00 (R) (T)
3-5 Year Contract $200.00 $500.00 $450.00 (R) (T)
* Customers who cancel service prior to the expiration of their contact term will be liable

for the number of months remaining on the contract times the monthly charge.

Issued: March 28, 2005 Effective: April 27, 2005
Issued By: Dave Beier, Vice President-Regulatory
Fidelity Communications Services |, Inc.
64 N. Clark
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2" Revised Sheet 13

Cancels 1°' Revised Sheet 13

INTEGRATED SERVICES DIGITAL NETWORKS

A. RATES AND CHARGES (Cont’'d)

1. Rates and Charges for ISDN Service are as follows:
a. BRI-Base Rate Interface including standard features and functions, each
NRC Monthly
Residence $110.00 $ 35.00
Business $110.00 $45.00
b. PRI-Primary Rate Interface, one-way, including standard features and
functions, each
NRC Monthly
6 Month Contract $300.00 $600.00
3 Year Contract $250.00 $550.00
5 Year Contract $200.00 $500.00
C. Change Charges
1.) Changes made to a DSL, per order $ 20.00 N/A
2.) Feature changes, per order $ 15.00 N/A
d. PRI-Primary Rate Interface, two-way, including standard features and
functions, each
NRC Monthly
6 Month Contract $300.00 $600.00
3 Year Contract $250.00 $550.00 (N)
5 Year Contract $200.00 $500.00 (N)
* Customers who cancel service prior to the expiration of their contact term will be liable

for the number of months remaining on the contract times the monthly charge.

Issued: August 22, 2003 Effective: September 21, 2003
Issued By: Dave Beier, Vice President - Regulatory
Fidelity Communications Services ?, Inc.
64 N. Clark

Sullivan, MO 63080
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Section 36
1% Revised Sheet 13
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Missoun Fublic

REGD MAY 232002

INTEGRATED SERVICES DIGITAL NETWORKS

A. RATES AND CHARGES (Cont'd)

3 Rates and Charges for ISDN Service are as follows: Service Commission
a. BRI-Base Rate Interface including standard features and functions, each
NRC Monthly
Residence $110.00 $ 35.00
Business $110.00 $45.00
b. PRI-Primary Rate Interface, one-way, including standard features and (M
functions, each
NRC Monthly
6 Month Contract $300.00 $600.00
3 Year Contract $250.00 $550.00
5 Year Contract $200.00 $500.00
c. Change Charges
1) Changes made to a DSL, per order $. 20.00 N/A
2) Feature changes, per order $ 15.00 N/A
d. PRI-Primary Rate Interface, two-way, including standard features and (N)
functions, each
NRC VRANCELLED
6 Month Contract $300.00 $5
8&9 2 1 2003
ol 12
uBiic Serviee Commission
MISSOUR!

*

Customers who cancel service prior to the expiration of their contact term will be liable

for the number of months remaining on tiQ?i tg}:gtrg&rtlrggs thlecmonthly charge.
t 1
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F. RATES AND CHARGES (Cont'd)

3. Rates and Charges for ISDN Service are as follows:
a. BRI-Base Rate Interface including standard features and functions, each
NRC Monthly
Residence $110.00 $35.00
Business $110.00 $45.00
b. PRI-Primary Rate Interface including standard features and funchons
each
NRC Monthiy
8 Month Contract $300.00 $600.00
3 Year Contract $250.00 $550.00
5 Year Contract $200.00 $500.00
c. Change Charges
1) Changes made to a DSL, per order $ 20.00 N/A
2) Feature changes, per order $ 15.00 N/A

Customers who cancel service prior to the expiration of their contact term will be liable
for the number of months remaining on the contract times the monthly charge.

CANCELLE!
CELLED FILED
e %’51 20052 JUN 012000
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MO. PUBLIC SERVICE GUMM
F. RATES AND CHARGES (Cont'd)
RC Monthly
d. Optional Features and Functions (Cont'd)
Call Pick-Up, per number $12.00 N/A
Non-Standard Configuration
Group, per button $13.00 N/A
Six-Way Conference, per terminal $18.00 $ 100
Speed Calling 8, per terminal $15.00 $ 1.00
X.25 Fast Select Acceptance
per number $1000 N/A
X.25 Reverse Charge, per number $10.00 N/A
X.25 Reverse Charge Acceptance,
per number $10.00 N/A
G“ 1@1
0 g et
\\ o
PAY
e geliesod
Q“\C\\ W
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PAYPHONE SERVICE
VIGE GO
A. General Regulations MO. PUBLIG SERWIGE GO
1. Payphone Service includes lines to which coin, coinless, card reader or a

combination of coin/card reader telephones may be attached.

2. Payphone Serfvice is a two-way business exchange access line composed of the
serving central office line equipment, all outside plant facilities needed to connect
the serving central office with the customer's premises, and the Network
Interface Device at the demarcation point. These facilities are Company-provided
and maintained and provide access to and from the telecommunications network
for long distance service and local calling.

3. A maximum of one customer-provided instrument may be connected to any one
Instrument.
4 General Rules and Regulations found in other sections of this tariff are applicable

to the provision of Payphone Service.

5. Directory listings may be provided under the regulations governing the furnishing
of listings for business subscribers.

8. A Network Interface Device will be installed at a location mutually agreed upon
by the Payphone Service Provider and the Company. The Network Interface
Device is @ company-provided jack or its equivalent. It is the point of connection
between the telephone company owned wiring and wiring owned by the
Customer.

7. One directory will be distributed to the Payphone Service Provider without charge
for each payphone business exchange line.

B. Installation Charges and the appropriate Network Interface Device (NID) material
charge are applicable for the installation, move or rearrangement of the NID on
the customer's premises to establish or reestablish network access.

CANCELLED - Missouri Public Service .mission -01/01/2025 - JC-2025-0091
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Section 38
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PAYPHONE SERVICE o
MO, PUBLIC SERVICE Uit

C. General Regulations (Cont'd)

9. Installation Charges and the appropriate NID material charge apply when a
premise visit is made for the sole purpose of installing a customer request NID.

10. The Company shall not be liable for shortages of coins collected and deposited
at the subscriber's equipment. The limit of the Company’s liability for end user
fraud of whatever nature occurring at or in association with the subscriber's
equipment shall be governed by provisions of this Tariff and the rules or
regulations of the Missouri Public Service Commission. In case of conflict
between the tariff provisions and Commission rules and regulations, the rules or
regulations shall prevail.

11.  Off-Premise Extensions are not permitted.

12. The Multiline Business Subscriber Line Charge, found in the interstate access
tariff, is applicable to all payphone Instrument lines.

B. Responsibility of the Customer

1. The Customer for the purposes of this tariff is defined as the Payphone Service
Provider.
2. The customer shall be responsible for the installation, cperation and

maintenance of the customer-provided instrument, plus all ancillary equipment,
such as booths, shelves, lighting, directories, etc., used in connection with this
service. The customer is responsible for complying with the requirements set
forth in the American With Disabilities Act of 1990.

The customer-provided instrument must be registered in compliance with Part 68
of the FCC's Registration Program. In addition, the customer must comply with
the Missouri Public Service Commission’s Rules and Regulations regarding the
use of customer-provided pay telephones.

CANCELLED - Missouri Public Service.1mission -01/01/2025 - JC-2025-0091

3. The customer shall be responsibie for the payment of charges for all local and tol}
messages originating from or accepted at this type of service, including any
Directory Assistance Calls.

4. The customer shall be responsible for obtaining a Certificate of Service Authority
(CSA) to provide Payphone Service and for providing proof of said aut li iﬂ
to installation of service. H E
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Section 38
Original Sheet 3
APR 0 3 2000 |

PAYPHONE SERVICE

B. Responsibility of the Customer (Cont'd)

5.

M0, PUBLIC SERWGE GUivi

Customers who elect not to subscribe to Selective Class of Call Screening will be
fully responsible for all calls billed to customer’'s exchange access line, The
Telephone Company shali have no responsibility to adjust any such charges
and/or release customer from paying any such charges. Customer will hold the
Telephone Company harmiess from any liability or loss resulting from all calls
billed to customer’'s exchange access line.

Any federal, state, or local taxes on the Customer Owned Pay Telephone or calls
made from that phone are the responsibility of the customer.

The customer shall not program or cause to be programmed any such telephone
used in connection with this service to limit the duration of a local message.

C. Violation of Regulations

1.

Upon notification from the Company that the customer-provided equipment or
inside wire is causing or is, likely to cause harm, the customer shall make such
change as is necessary to remove such harm. Failure to make such change will
result in the disconnection of service until such change is completed to the
satisfaction of the Company.

The customer may be required, as a condition of service, to pay in full all sums
due the Company including, but not limited to, customer activity charges,
termination charges, minimum charges, and reimbursement for loss or damage
to Company facilities as may apply.

D. Instrument Implemented Payphone Service

Instrument Implemented Payphone Service is offered for use with a customer provided
pay telephone. All attachments of a customer provided instrument to the network must
be made pursuant to the rules and regulations set forth in this Tariff and as required by
State and Federal commissions.

FILED
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. Section 38
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E. Features and Functions 4O, PUBLIC SERVIGE Wi
1. Answer Supervision provides signaling on the line notifying the line that the

called party has answered.

2. Cain Collection and Return provides an electrical signal on a CO Implemented
Line indicating to the payphone equipment to collect coin(s) from or retum coin(s)
to the calling party. This feature is an additive to the CO Implemented Coin Line.

3. Special Number Assignment is a specific number requested by the customer.
This service is avaitable where facilities are accessible and it is technical feasible
to provide. This feature is an additive to the Instrument Imptemented Payphone
Service.

4. Selective Class of Call Screening will be provided where such facilities are
available at the customer's option. Selective Class of Call Screening treatment
enables the customer to restrict outgoing cperator-handled calls, placed over the
Telephone Company's network, from the service point to only those calls which
are charged to a called telephone, a third number or a calling card.

5. Validation may be performed through Originating-Line Screening (OLS). OLS
enables operator service providers to determine whether there are billing
restrictions on the exchange access line from which a call originates. OLS
service delivers codes on operator assisted calls to identify calls originating from
privately owned payphones, inmate locations, and hotels/motels, etc. Rates for
this service are found in the appropriate interstate access tariff, when facilities
and service are available. The customer has the option to request either
Selective Class of Call Screening or OLS.

CANCELLED - Missouri Public Service .mission -01/01/2025 - JC-2025-0091
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FIDELITY COMMUNICATIONS SERVICES |, Inc. PSC MO. No. 1
Section 38
2nd Revised Sheet 5
Cancels 1st Revised Sheet 5
PAYPHONE SERVICE
F. Rates and Charges

1. Exchange Access Line

Instrument Implemented Payphone

Service, 2-way Service $26.00 (1)
2. Features and Functions Monthly Rate NRC
Answer Supervision $2.00
Special Number Assignment $5.00
Selective Class of Call Screening $2.00
3. A local message from Customer Provided Payphone Service served by a

given exchange is a completed local call originating at such service and
terminating at any service, which may be called without a toll charge.

4. Installation Charges, as specified elsewhere in this Tariff, apply in addition
to other charges specified for Instrument Implemented Payphone Service.

5. Where Custom Calling Service is desired, the charges as specified in the
Appropriate Sections of this Tariff are applicable for Instrument
Implemented Payphone Service.

6. Rates and Charges contemplate a normal business exchange access line
Service installation.

Issued: June 21, 2005 Effective: July 1, 2005
Issued By: Dave Beier, Vice President Regulatory
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Section 38
Ist Revised Sheet 5
Cancels Original Sheet 5
PAYPHONE SERVICE
F. Rates and Charges

1. Exchange Access Line

Instrument Implemented Payphone

Service, 2-way Service $24.50 (1)
2. Features and Functions Monthly Rate NRC
Answer Supervision $2.00
Special Number Assignment $5.00
Selective Class of Call Screening $2.00
3. A local message from Customer Provided Payphone Service served by a

given exchange is a completed local call originating at such service and
terminating at any service, which may be called without a toll charge.

4. Installation Charges, as specified elsewhere in this Tariff, apply in addition
to other charges specified for Instrument Implemented Payphone Service.

5. Where Custom Calling Service is desired, the charges as specified in the
Appropriate Sections of this Tariff are applicable for Instrument
Implemented Payphone Service.

6. Rates and Charges contemplate a normal business exchange access line
Service installation.

Issued: June 1, 2004 Effective: July 1, 2004
Issued By: Dave Beier, Vice President Regulatory
Fidelity Communications Services |, Inc
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1. Exchange Access Line
Instrument Implemented Payphone
Service, 2-Way Service $20.00
2. Features and Functions Monthiy Rate NRC
Answer Supervision $ 2.00
Special Number Assignment $ 500
Selective Class of Call Screening $ 2.00
3. A local message from Customer Provided Payphone Service served by a given

exchange is a completed local call originating at such service and terminating at
any service which may be called without a toll charge.

4. Installation Charges, as specified elsewhere in this Tariff, apply in addition to
other charges specified for Instrument Implemented Payphone Service.

. 5. Where Custom Calling Service is desired, the charges as specified in the
appropriate Sections of this Tariff are applicable for instrument Implemented
Payphone Service.

6. Rates and Charges contemplate a normal business exchange access line
service installation.

Lo} o
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Section 39

1! Revised Sheet 1

Cancels Original Sheet 1

ENHANCED BUSINESS SERVICES AND CENTREX SERVICES (T)
A. GENERAL

Enhanced Business Services (EBS) is a service offering enhanced features on Business
One Party Touch Tone Local Exchange Service. The service is limited to customers with a
minimum of two access lines.

Centrex Service is an optional communications system arrangement offering central office
based features similar to those found in a minimum of two and a maximum of 500 access
lines at a single location. Centrex Basic Service consists of an access line, Touch-Tone
capability and the capability of using ISDN handsets.

z

z

B. CONDITIONS

1. Enhanced Business Services is offered in two different versions:
a. EBS I - offered to customers with 2 — 6 lines.
b. EBS 11 - offered to customers with 2 — 500 lines.
2. Customer premise equipment must be compatible with the services and equipment

provided by the Company.

3. The minimum charge for Enhanced Business Services and Centrex Services shall be (T)
one month.

4, Any combination of Enhanced Business Services features listed in paragraph C. may
be added to access lines with an EBS group with the following exceptions:
a. Call Waiting and Busy Call Forward are mutually exclusive. Both services
can not be available on the same line.
b. Enhanced Business Services features can only be added in accordance
with the availability identified for each feature for the particular EBS
service subscribed to (i.e. EBS-I or EBS-II).
C. Abbreviated Dialing Features have the following limitations:
1. Long Speed Calling and Short Speed Calling are mutually exclusive for
a given EBS line. Only one of the two services can be subscribed to.
2. Long Speed Calling and Group Speed Calling or Convenience
Calling are mutually exclusive for a given EBS line. Only one of
these services can be subscribed to. However, Group Speed
Calling or Convenience Calling and Short Speed Calling can be
subscribed to simultaneously.

Issued: September 19, 2005 Effective: October 19, 2005
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A, GENERAL

Enhanced Business Services (EBS) is a service offering enhanced features on Business
One Party Touch Tone Local Exchange Service. The service is limited to customers
with @ minimum of two access lines.

B. CONDITIONS

1. Enhanced Business Services is offered in two different versions:
a. EBS I - offered to customers with 2 - 6 lines.
b. EBS II - offered to customers with 2 — 500 lines.
2. Customer premise equipment must be compatible with the services and

equipment provided by the Company.

3. The minimum charge for Enhanced Business Services shall be one month.

. 4. Any combination of Enhanced Business Services features listed in paragraph C.
may be added to access lines with an EBS group with the following exceptions:

a. Call waiting and Busy Call Forward are mutually exclusive. Both services
can not be available on the same line.

b. Enhanced Business Services features can only be added in accordance
with the availability identified for each feature for the particular EBS
service subscribed to (i.e. EBS-I or EBS-II).

C. Abbreviated Dialing Features have the following limitations:

1. Long Speed Calling and Short Speed Calling are mutually
exclusive for a given EBS line. Only one of the two services can
be subscribed to.

2. Long Speed Calling and Group Speed Calling or Convenience
Calling are mutually exclusive for a given EBS line. Only one of
these services can be subscribed to. However, Group Speed
Calling or Convenience Calling and Short Speed Calling can be
subscribed to simultaneously.
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FIDELITY COMMUNICATIONS SERVICES ], Inc. PSC MO. No. 1
Section 39

1! Revised Sheet 2

Cancels Original Sheet 2

ENHANCED BUSINESS SERVICES AND CENTREX SERVICES (Cont’d) (T)
C. DESCRIPTION OF SERVICE FEATURES

1. Basic Features
a. Direct Inward Dialing (EBS-1/ EBS-II / Centrex) — Calls to individual EBS and ET;
Centrex lines maybe dialed directly to the line from an outside line.
b. Direct Outward Dialing:
1. EBS-I - Calls to outside lines may be dialed using the standard
calling sequence.
2. EBS-II and Centrex - Calls to outside lines may be dialed by dialing 9 (T)
and the standard calling sequence.
C. Station to Station Dialing (EBS-II / Centrex) — This feature allows a
subscriber to complete a call to other lines within the same group by
dialing the last one to four digits of the line number. The customer
selects the number of digits to be dialed.

2. Add-on Features
a. Busy Transfer (EBS-1/ EBS-II / Centrex) - Allows calls routed to a busy (T)
station to be rerouted automatically to another station within the group.
b. Call Forwarding (EBS-I / EBS-II / Centrex) — Allows a station user to have (N)

incoming calls to his station automatically forwarded to a predetermined
telephone number. Three (3) types of Call Forwarding are available: Call
Forward Universal, which re-routes incoming calls to another telephone
number; Call Forward Busy, which directs incoming calls to a busy station to
be forwarded to a designated station or attendant; and Call Forward Don’t
Answer, which routes incoming calls to another designated station or
attendant if the called station does not answer within a specified time. The
Call Forward customer is responsible for payment of all charges (e.g. toll
charges) for each call between his Call Forwarding-equipped telephone and
the telephone to which the call is being forwarded. Call Forwarding-Remote
Activation permits the Call Forward Universal subscribers who are traveling,
the ability to activate, change, or deactivate their Call Forward service from
anywhere in the town, state or country. (N)
c. Call Hold (EBS-1/ EBS-II / Centrex) — This feature allows a subscriber to (T)
place an established call on hold freeing the subscriber’s line to originate
another call, use call pickup, retrieve a waiting call, or return to a
previously held call.

d. Call Pickup (EBS-1/ Centrex) — Allows the subscriber to answer any ringing (T)
phone within the group by dialing a code.
e. Call Pickup Group (EBS -II / Centrex) — This feature allows the subscriber to (T)

answer a call to an unattended station in the same call pickup group. With

EBS-II a customer can establish up to 50 call pickup groups within the

subscriber’s total call group. Each line can belong to only one call pickup (T)
group and can only answer calls to other lines within that pickup group.

Issued: September 19, 2005 Effective: October 19, 2005
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a. Direct Inward Dialing (EBS-1/ EBS-1I) — Calls to individuai EBS lines
maybe dialed directly to the line from an outside line.

b. Direct Outward Dialing:

1. EBS-1- Calls to outside lines may be dialed using the standard
calling sequence.

2. EBS-I - Calis to outside iines may be dialed by dialing 9 and the
standard calling sequence.

c. Station to Station Dialing (EBS-II) — This feature allows an EBS
subscriber to complete a call to other lines within the same EBS group by
dialing the !ast one to four digits of the line number. The EBS customer
selects the number of digits to be dialed.

2. Add-on Features

a.

Busy Transfer (EBS-1/ EBS-II} - Allows calls routed to a busy station to
be rerouted automatically to another station within the group.

Call Forwarding (EBS-1/ EBS-II) — When activated, all incoming calls to
the line are forwarded to another preselected line.

Call Hold (EBS-I/ EBS-11) — This feature atlows an EBS subscriber to
place an established call on hold freeing the subscriber’s line to originate
another call, use call pickup, retrieve a waiting call, or return to a
previously held call.

Call Pickup {EBS-I) — Allows the EBS-I subscriber to answer any ringing
phone within the group by dialing a code.

Call Pickup Group (EBS -11) — This feature allows the EBS-1I subscriber
to answer a call to an unattended station in the same call pickup group.
With EBS-II a customer can establish up to 50 call pickup groups within
the subscriber’s total call group. Each EBS line can belong to only one
call pickup group and can only answer calls to other lines within that
pickup group.

FILED

lssued: April 3, 2000
Issued By:

Effective: June 1, 2000

John Colbert, Senior Vice President JUN 0 112080
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CANCELLED - Missouri Public Service Commission - 01/01/2025 - JC-2025-0091

FIDELITY COMMUNICATIONS SERVICES |, Inc. PSC MO. No. 1

Section 39
2" Revised Sheet 3
Cancels 1% Revised Sheet 3

ENHANCED BUSINESS SERVICES AND CENTREX SERVICES - (Cont’d)

C. DESCRIPTION OF SERVICE FEATURES (Cont’'d)

2. Add-on Features (Cont'd)

f.

Call Transfer (EBS-1/ EBS-II / Centrex) — Allows a subscriber to transfer a call
to another line either within or outside the customer group.

Call Waiting (EBS-1/ EBS-II / Centrex) — Alerts a subscriber who is using his
EBS line that another call is waiting his line that another call is waiting.
Audible ringback is returned to the calling party instead of a busy tone. This
feature also allows the subscriber to dial a code before placing a call to cancel
Call Waiting for the duration of that call. Once the call has been terminated
the Call Waiting feature is automatically reactivated.

Directory Number Hunt (EBS-1/ EBS-II / Centrex) — Permits incoming calls to
be switched to an idle line based upon a predesignated hunting sequence.
Distinctive Ringing (EBS-I/ EBS-II / Centrex) — Provides the subscriber with
different ringing patterns for calls originating inside or outside the customer
group. In addition a different signal is provided on Call Waiting, if the
customer subscribes, for calls originating inside or outside the customer
group.

Don't Answer Transfer (EBS-1/ EBS-II / Centrex) — Automatically transfers
terminating calls encoutnering no answer to a predesignated line within the
group if the call is not answered within the group if the call is not answered
within a preselected number (two to ten) of ring cycles.

Intercom (EBS-I / Centrex) — Allows the subscriber to dial other lines in the
EBS group by dialing the pound sign (#) and a single digit.

Restricted Station Options (EBS-1/ EBS-II / Centrex) — Allows the subscriber
to predesignate limitations on incoming and outgoing calls to/from a line.
Incoming calls may e restricted to calls from the group. Each line may have
two different levels of outgoing restrictions. Outgoing restrictions might include
group only, local calling only, intraLATA calling only, or interLATA calling only,
for example. Limitations may apply and specific restrictions desired must be
discussed with the Telephone Company. Each requested restriction is
counted as a separate basic feature.

Three Way Conference Calling (EBS-1/ EBS-II / Centrex) — This feature
allows an EBS subscriber to form a three-way conference call with two other
parties, located either within or outside the group.

Multiple Directory Number — Allows a single Centrex line to have up to three
(3) telephone numbers associated to the primary directory number while
allowing only one call path.

Secondary Directory Number — Directory number not associated with a line, (N)
but assigned for use with priority hunting. (N)

Issued: November 3, 2005 Effective: December 3, 2005

Issued By:

Dave Beier, Vice President - Regulatory
Fidelity Communications Services I, Inc.
64 N. Clark

Sullivan, MO 63080 Filed

Missouri Public
Service Commission



FIDELITY COMMUNICATIONS SERVICES I, Inc. PSC MO. No. 1

Section 39
1% Revised Sheet 3
Cancels Original Sheet 3

ENHANCED BUSINESS SERVICES AND CENTREX SERVICES - (Cont’d)

C. DESCRIPTION OF SERVICE FEATURES (Cont’'d)

2. Add-on Features (Cont'd)

f.

Call Transfer (EBS-1/ EBS-II / Centrex) — Allows a subscriber to transfer a call
to another line either within or outside the customer group.

Call Waiting (EBS-1/ EBS-II / Centrex) — Alerts a subscriber who is using his
line that another call is waiting his line that another call is waiting. Audible
ringback is returned to the calling party instead of a busy tone. This feature
also allows the subscriber to dial a code before placing a call to cancel Call
Waiting for the duration of that call. Once the call has been terminated the
Call Waiting feature is automatically reactivated.

Directory Number Hunt (EBS-1/ EBS-II / Centrex) — Permits incoming calls to
be switched to an idle line based upon a predesignated hunting sequence.
Distinctive Ringing (EBS-I1/ EBS-II / Centrex) — Provides the subscriber with
different ringing patterns for calls originating inside or outside the customer
group. In addition a different signal is provided on Call Waiting, if the
customer subscribes, for calls originating inside or outside the customer
group.

Don’t Answer Transfer (EBS-1/ EBS-II / Centrex) — Automatically transfers
terminating calls encountering no answer (within a preselected number of ring
cycles) to a predesignated line within the group.

Intercom (EBS-1/ Centrex) — Allows the subscriber to dial other lines in the
group by dialing the pound sign (#) and a single digit.

Restricted Station Options (EBS-1/ EBS-II / Centrex) — Allows the subscriber
to predesignate limitations on incoming and outgoing calls to/from a line.
Incoming calls may e restricted to calls from the group. Each line may have
two different levels of outgoing restrictions. Outgoing restrictions might include
group only, local calling only, intraLATA calling only, or interLATA calling only,
for example. Limitations may apply and specific restrictions desired must be
discussed with the Telephone Company. Each requested restriction is
counted as a separate basic feature.

Three Way Conference Calling (EBS-1/ EBS-II / Centrex) — This feature
allows a subscriber to form a three-way conference call with two other parties,
located either within or outside the group.

Multiple Directory Number — Allows a single Centrex line to have up to three
(3) telephone numbers associated to the primary directory number while
allowing only one call path.

Issued: September 19, 2005 Effective: October 19, 2005

Issued By:

Dave Beier, Vice President - Regulatory
Fidelity Communications Services I, Inc.
64 N. Clark
Sullivan, MO 63080
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FIDELITY COMMUNICATIONS SERVICES |, Inc. PSC MO. No. 1

Section 39

Original Sheet 3
| ENHANCED BUSINESS SERVICES - (Cont'd) REMCEIVED
C. DESCRIPTION OF SERVICE FEATURES (Cont’d) APR 083 2000

2. Add-on Features (Cont'd) o o
MU. PubLC SERYIGE Ui
f. Call Transfer (EBS-1/ EBS-11) — Allows a subscriber to transfer a call to
another line either within or outside the EBS customer group.

g. Call Waiting (EBS-1/ EBS-II) — Alerts a subscriber who is using his EBS
line that another cail is waiting. Audible ringback is returned to the calling
party instead of a busy tone. This feature also aliows the subscriber to
dial a code before placing a calt to cancel Call Waiting for the duration of
that call. Once the call has been terminated the Call Waiting feature is
automatically reactivated.

h. Directory Number Hunt (EBS-I/ EBS-1I) - Permits incoming calls to be
switched to an idie line based upon a predesignated hunting sequence.

i. Distinctive Ringing (EBS-1/ EBS-II) — Provides the subscriber with
different ringing pattems for calls originating inside or outside the EBS
customer group. In addition a different signal is provided on Call Waiting,
if the customer subscribes, for calls originating inside or outside the EBS

. customer group.

J- Don’'t Answer Transfer (EBS-1/ EBS-11} — Automatically transfers
terminating calls encountering no answer (within a preselected number of
rng cycles) to a predesignated line within the group.

k. Intercom {EBS-1) — Aliows the subscriber to EBS-I to dial other lines in the
EBS group by dialing the pound sign (#) and a single digit.

I, Restricted Station Options (EBS-I/ EBS-11) — Allows the EBS subscriber
to predesignate limitations on incoming and outgoing calls to/from an EBS
line. incoming cails maybe restricted to calls from the EBS group. Each
EBS line may have two different levels of outgoing restrictions. Outgoing
restrictions might include EBS group only, local calling only, intralLATA
calling only, or interLATA calling only, for example. Limitations may apply
and specific restrictions desired must be discussed with the Telephone

Company. Each requested restriction is counted as a separate basic
feature.

m. Three Way Conference Caliing (EBS-I / EBS-II) - This feature allows an
EBS subscriber to form a three-way conference call with two other
parties, located either within or outside the EBS group.

o  FILED

Issued: April 3, 2000 Effective: June 1, 2000
Issued By: John Colbert, Senior Vice President JUN 0 1 ng%
Fidelity Communications Services |, Inc. 0o= 1
64 N. Clark

Sullivan, MO 63080 MO. PUBLIG SERVIGE COMN




CANCELLED - Missouri Public Service Commission - 01/01/2025 - JC-2025-0091

FIDELITY COMMUNICATIONS SERVICES I, Inc. PSC MO. No. 1

Section 39
1! Revised Sheet 4
Cancels Original Sheet 4

ENHANCED BUSINESS SERVICES AND CENTREX SERVICES (Cont’d)

C. DESCRIPTION OF SERVICE FEATURES (Cont’d)

3. Abbreviated Dialing Features

a.

D. Rates

Convenience Dialing (EBS-I / Centrex) — This feature allows a group to use a
Convenience Dialing List which associates each of 30 frequently called
numbers (up to 15 digits each) with a two digit code. These numbers can be
dialed by dialing an asterisk (*) and the two digit code.

Group Speed Calling (EBS-IT1/ Centrex) - This feature allows the customer to
assign the access lines in his total group to up to 20 speed calling groups.
Each user within a group can then use the Group Speed Calling List for that
group which associates each of 30 frequently called numbers (up to 15 digits
each) with a two digit code. The frequently called numbers can be dialed by
dialing an asterisk (*) and the two digit code.

Short Speed Calling (EBS-1/ EBS-II / Centrex) — This feature allows any
individual line of a customer to establish a speed calling list of eight frequently
used numbers (up to 15 digits each) with a single digit index code. The
subscriber can then dial these frequently called numbers by dialing an access
code (usually *74) and the index code.

Long Speed Calling (EBS-1/ EBS-I1 / Centrex) — This feature allows any
individual line of a customer to establish a speed calling list of thirty frequently
used numbers (up to 15 digits each) with a two digit index code. The
subscriber can then dial these frequently called numbers by dialing an access
code (usually *74) and the index code.

See paragraph B(5)c above for restrictions related to Abbreviated Dialing
Features.

1. In addition to the EBS line rates as specified in this section, rates for Business One-
Party Touch Tone Local Exchange Service apply. They do not apply to Centrex lines.

2. Installation and move and change charges are applicable as set forth in this tariff.

Issued: September 19, 2005

Issued By:

Effective: October 19, 2005
Dave Beier, Vice President - Regulatory
Fidelity Communications Services I, Inc.
64 N. Clark

(T)

(T)

Sullivan, MO 63080 Filed

Missouri Public

Service Commission



FIDELITY COMMUNICATIONS SERVICES |, Inc. PSC MO. No. 1

Section 39
. Original Sheet 4
RECEIVER
ENHANCED BUSINESS SERVICES (Cont'd)
C.  DESCRIPTION OF SERVICE FEATURES (Cont'd) APR 03 2000
3. Abbreviated Dialing Features MO, FubLiC SERVICE Uil
a. Convenience Dialing (EBS-I} — This feature aliows an EBS-] group to use

a Convenience Dialing List which associates each of 30 frequently called
numbers (up to 15 digits each) with a two digit code. These numbers can
be dialed by dialing an asterisk (*) and the two digit code.

b. Group Speed Calling (EBS-IT) - This feature allows the EBS-II customer
to assign the access lines in his total group to up to 20 speed calling
groups. Each user within a group can then use the Group Speed Calling
List for that group which associates each of 30 frequently called numbers
{up to 15 digits each} with a two digit code. The frequently called
numbers can be dialed by dialing an asterisk (*) and the two digit code.

c. Short Speed Calling (EBS-1/ EBS-II) — This feature aliows any individual
line of an EBS customer to establish a speed calling list of eight
frequently used numbers (up to 15 digits each) with a single digit index
code. The subscriber can then dial these frequently called numbers by

. dialing an access code (usually *74) and the index code.

d. Long Speed Calling (EBS-1/ EBS-II) — This feature alfows any individual
line of an EBS customer to establish a speed calling list of thirty
frequently used numbers {(up to 15 digits each) with a two digit index
code. The subscriber can then dial these frequently called numbers by
diating an access code (usually *74) and the index code.

e. See paragraph B(4)c above for restrictions related to Abbreviated Dialing
Features.
D. Rates
1. In addition to the EBS line rates as specified in this section, rates for Business

Local Exchange Service apply.

2. Installation and move and change charges are applicable as set forth in this tariff.

FILED

JUN 012000
po0=-19
@ MQ.PUBLIC SERVICE COMW
Issued: April 3, 2000 Effective: June 1, 2000
Issued By: John Colbert, Senior Vice President
Fidelity Communications Services I, Inc.
64 N. Clark

Sullivan, MO 63080




CANCELLED - Missouri Public Service Commission - 01/01/2025 - JC-2025-0091

FIDELITY COMMUNICATIONS SERVICES I, Inc. PSC MO. No. 1
Section 39

4™ Revised Sheet 5

Cancels 3™ Revised Sheet 5

ENHANCED BUSINESS SERVICES AND CENTREX SERVICES - (Cont’d)

D. Rates — (Cont’'d)

3. All rates listed below are per individual EBS line.
Monthly Monthly
Rate Rate
EBS-1 EBS-1I
a. Basic features and a
Package of 6 of the Add-on
Features as listed in
paragraph C above 13.00 15.00
b. Basic features and a
Package of 12 of the Add-on
Features as listed in
paragraph C above 18.00 18.00
C. Convenience Dialing 6.00 N/A
d. Group Speed Calling N/A 6.00
e. Short Speed Calling 3.75 3.75
f. Long Speed Calling 6.40 6.40
g. Basic Features and Call Transfer 8.00 8.00
4, Basic Centrex Line Rates (T)

Basic Centrex Line with all Basic Features, plus the following Add-On Features: Caller ID
with Number only, Call Transfer, Call Waiting, Call Forwarding (all types), Call Hold, Call
Pickup, Call Pickup Group, Short Speed Call, Directory Number Hunt, Multiple Directory

Number, Intercom and Three Way Conference Calling (T)
a. Rates for all exchanges, except Lebanon, 2-500 lines, each * (N)

Month to Month $24.00

One Year Commitment $22.00

Three Year Commitment $20.00

*Includes Extended Area Service (EAS) as described in Section 25 of this tariff.

Issued: June 27, 2006 Effective: July 27, 2006
Issued By: Dave Beier, Vice President - Regulatory
Fidelity Communications Services I, Inc.
64 N. Clark
Sullivan, MO 63080 Filed

Missouri Public
Service Commission



FIDELITY COMMUNICATIONS SERVICES |, Inc.

ENHANCED BUSINESS SERVICES AND CENTREX SERVICES - (Cont’d)

D. Rates — (Cont’'d)

3.

4.

5.

6.

All rates listed below are per individual EBS line.

f.

g.

Basic features and a
Package of 6 of the Add-on
Features as listed in
paragraph C above

Basic features and a
Package of 12 of the Add-on
Features as listed in
paragraph C above
Convenience Dialing

Group Speed Calling

Short Speed Calling

Long Speed Calling

Basic Features and Call Transfer

Monthly
Rate
EBS-I

13.00

18.00
6.00
N/A
3.75
6.40

8.00

PSC MO. No. 1
Section 39

3" Revised Sheet 5
Cancels 2" Revised Sheet 5

Monthly
Rate
EBS-II

15.00

18.00
N/A
6.00
3.75
6.40

8.00

Basic Centrex Line with all Basic Features, plus the following Add-On Features:
Caller ID with Number only, Call Transfer, Call Waiting, Call Forwarding (all types), Call
Hold, Call Pickup, Call Pickup Group, Short Speed Call, Directory Number Hunt, Multiple
Directory Number, Intercom and Three Way Conference Calling; 2-500 lines, each *

Universal Caller ID with Name and number for up to 200 lines

Secondary Directory Number (per directory number)

Month to Month
One Year Commitment
Three Year Commitment

$24.00
$22.00
$20.00

$200.00
per month
$3.00 (N)

*Includes Extended Area Service (EAS) as described in Section 25 of this tariff.

Issued: November 3, 2005

Issued By:

July 27, 2006

Effective: December 3, 2005

Dave Beier, Vice President - Regulatory
Fidelity Communications Services I, Inc.

64 N. Clark
Sullivan, MO 63080



FIDELITY COMMUNICATIONS SERVICES I, Inc. PSC MO. No. 1
Section 39

2" Revised Sheet 5

Cancels 1% Revised Sheet 5

ENHANCED BUSINESS SERVICES AND CENTREX SERVICES - (Cont’d) (T)

D. Rates — (Cont’'d)

3. All rates listed below are per individual EBS line.
Monthly Monthly
Rate Rate
EBS-1 EBS-II
a. Basic features and a
Package of 6 of the Add-on
Features as listed in
paragraph C above 13.00 15.00
b. Basic features and a
Package of 12 of the Add-on
Features as listed in
paragraph C above 18.00 18.00
C. Convenience Dialing 6.00 N/A
d. Group Speed Calling N/A 6.00
e. Short Speed Calling 3.75 3.75
f. Long Speed Calling 6.40 6.40
g. Basic Features and Call Transfer 8.00 8.00
4. Basic Centrex Line with all Basic Features, plus the following Add-On Features: (N)

Caller ID with Number only, Call Transfer, Call Waiting, Call Forwarding (all types),
Call Hold, Call Pickup, Call Pickup Group, Short Speed Calling, Directory Number
Hunt, Multiple Directory Number, Intercom and Three Way Conference Calling; 2-500

lines, each *
Month to Month $ 24.00
One Year Commitment $ 22.00
Three Year Commitment $ 20.00 (N)
5. Universal Caller ID with Name and Number for up to 200 lines $200.00 (N)
per month (N)
*Includes Extended Area Service (EAS) as described in Section 25 of this tariff. (N)
Issued: September 19, 2005 Effective: October 19, 2005
Issued By: Dave Beier, Vice President - Regulatory
Fidelity Communications Services I, Inc.
64 N. Clark

Sullivan, MO 63080



FIDELITY COMMUNICATION SERVICES [, Inc.

ENHANCED BUSINESS SERVICES - (Cont’'d)

D.

Rates — (Cont’d)

3.

All rates listed below are per individual EBS line.

Basic features and a
Package of 6 of the Add-on
Features as listed in
paragraph C above

Basic features and a
Package of 12 of the Add-on
Features as listed in
paragraph C above
Convenience Dialing
Group Speed Calling

Short Speed Calling

Long Speed Calling

Basic Features and Call Transfer

PSC MO. No. 1
Section 39

1% Revised Sheet 5
Cancels Original Sheet 5

Missouri Public

RECD FEB 06 2002

Moni‘zﬁl"?rwceM%WmiSSion

Rate Rate
EBS-I EBS-II
13.00 15.00
18.00 18.00
6.00 N/A
N/A 6.00
3.75 3.75
6.40 6.40
8.00 8.00 (N)

Missouri Public

FILED MAR 08 2002

Service Commission

Issued: February 6, 2002

Issued By:

Effective: March 8, 2002

Dave Beier, Vice President-Regulatory
Fidelity Communication Services I, Inc.

64 N. Clark
Sullivan, MO 63080




FIDELITY COMMUNICATIONS SERVICES 1, Inc.

ENHANCED BUSINESS SERVICES - (Cont'd)

D. Rates - (Cont’d)

3. Ali rates listed below are per individual EBS line.

a. Basic features and a
Package of & of the Add-on
Features as listed in
paragraph C above

b. Basic features and a
Package of 12 of the Add-on
Features as listed in
paragraph C above

C. Convenience Dialing

d. Group Speed Calling

e. Short Speed Calling

f. Long Speed Calling

PSC MO. No. 1
Section 39
Originat Sheet 5
RECEIVE™
APR 03 2000
MU, PUBLIG SERVIUE Ui
Monthly Monthly
Rate Rate
EBS-I EBS-11
13.00 15.00
18.00 18.00
6.00 N/A
N/A 6.00
375 a75
6.40 6.40
FILED
JUN 012000
MO. PUBLIG SERVIGE COMM

Issued: April 3, 2000

lssued By: John Colbert, Senior Vice President

Effective: June 1, 2000

Fidelity Communications Services 1, Inc.

64 N. Clark
Sultivan, MO 63080



CANCELLED - Missouri Public Service Commission - 01/01/2025 - JC-2025-0091

FIDELITY COMMUNICATIONS SERVICES ], Inc.

PSC MO. No. 1
Section 39
1% Revised Sheet 6

Cancels Original Sheet 6

ENHANCED BUSINESS SERVICES AND CENTREX SERVICES - (Cont’d)
D. Rates — (Cont’'d)
4, Basic Centrex Line Rates (Cont'd)

b. Rates for the Lebanon exchange, 2-99 lines, each

E.

Monthly
Rate
Month to Month $24.00
One Year Commitment $22.00
Three Year Commitment $20.00
c. Rates for the Lebanon exchange, 100-500 lines, each
Monthly
Rate
Month to Month $22.00
One Year Commitment $20.00
Three Year Commitment $18.00
5. Universal Caller ID with Name and number for up to 200 lines $200.00
per month
6. Secondary Directory Number (per directory number) $3.00

IP Centrex Premium service

This is a Voice over Internet Protocol (VolP) telephony central exchange service including
the following features: Account/Authorization Codes, Alternate Numbers, Anonymous Call
Rejection, Authentication, Automatic Callback, Automatic Hold/Retrieve, Barge-in Exempt,
Basic Call Logs, Broadworks anywhere, Busy Lamp Field, Call Capacity Management, Call
Forwarding/Always/Busy/No Answer/Not Reachable/Selective, Call Park, Call Pickup, Call
Return, Call Transfer, Call Waiting, Calling Line ID Delivery Blocking, CommPilot Call
Manager, CommPilot Express, Customer Originated Trace, Directed Call Pickup, Directed
Call Pickup with Barge-In, Diversion Inhibitor, Do Not Disturb, External Calling Line ID
Delivery, Flack Call Hold, Hoteling Guest, Hoteling Host, Intercept Group, Intercept User,
Internal Calling Line ID Delivery, Inventory Report, Last Number Redial, LDAP Integration,
N-way calling, Outgoing Calling Plan, Outlook Integration, Physical Location, Preferred
Carrier Group, Preferred Carrier User, Priority Alert, Privacy, Push to Talk, Remote Office,
Selective Call Acceptance, Selective Call Rejection, Sequential Ring, Shared Call
Appearance, Simultaneous Ring Personal, Speed Dial 100, Speed Dial 8, Third-Party MWI,
Three Way Calling, Two-Stage Dialing, Voice Messaging Group (portal) and Voice Portal
Calling.

This service is sold to business customers only and monthly rates are determined on an
Individual Case Basis (ICB).

Issued: September 1, 2011
Issued By: Dave Beier, Vice President - Regulatory

Effective: October 1, 2011

. .. . FILED
Fidelity Communications Services I, Inc. Missouri Public

.64 N. Clark Service Commission
Sullivan, MO 63080 JC-2012-0107
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FIDELITY COMMUNICATIONS SERVICES I, Inc.

ENHANCED BUSINESS SERVICES AND CENTREX SERVICES - (Cont’d)

D. Rates — (Cont'd)

4.

Basic Centrex Line Rates (Cont'd)

b. Rates for the Lebanon exchange, 2-99 lines, each

Month to Month
One Year Commitment
Three Year Commitment

c. Rates for the Lebanon exchange, 100-500 lines, each

Month to Month
One Year Commitment
Three Year Commitment
Universal Caller ID with Name and number for up to 200 lines

Secondary Directory Number (per directory number)

PSC MO. No. 1
Section 39
Original Sheet 6

Monthly
Rate
$24.00
$22.00
$20.00

Monthly
Rate
$22.00
$20.00
$18.00

$200.00
per month
$3.00

Issued: June 27, 2006

Issued By:

CANCELED
October 1, 2011
Missouri Public

Service Commission
JC-2012-0107

Dave Beier, Vice President - Regulatory
Fidelity Communications Services I, Inc.
64 N. Clark
Sullivan, MO 63080

Effective: July 27, 2006



FIDELITY COMMUNICATIONS SERVICES I, INC. PSC MO. NQO. 1
Section 40

1¥ Revised Sheet 1

Cancels Original Sheet 1

HOLD FOR FUTURE USE (N)
(D)
(D)
Issued: March 15, 2012 Dave Beier Effective: April 14, 2012
64 North Clark FILED
CANCELLED Sullivan, MO 63080 Missouri Public
December 2, 2016 Service Commission
Missouri Public JC-2012-0450

Service Commission
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Missouri Public
FIDELITY COMMUNICATIONS SERVICESI,INC. PSC MO. NO. 1

RECD. AUG 2 7 2001 Section 40

Original Sheet 1
LINK UP MISSOURI ) )
Service Commission

A Applicability of Link Up Missouri Service Connection Program

1. The Link up Missouri Service Connection Program is a Federal Lifeline
assistance program applicable to eligible residential subscribers, as defined
below, and designed to promote subscribership to the telephone network
among low income residential households.

a. Service Connection Charges, as set forth in this tariff', for initial
installation of the main residential service access line, will be
discounted at a rate of 50 percent, or $30.00, whichever is less.
These reduce charges shall be assessed only for a single
residential telephone line per eligible household at the principle
place of residence.

b. The customer may defer payment on up to $200 of the above
charges without interest for a period not to exceed one year. The
deferred charges do not include any permissible security deposits
required. Payments shall be equally paid over a twelve month
period.

¢. A qualifying low-income customer may choose with a or b, or both a
and b as described above.

d. Link Up assistance is available for a second or subsequent time
only for a principal place of residence with an address different form
the residence address where assistance was previously provided.

e. The premises at which the residence service is requested must be
the applicant’s principal place of residence.

f. There is only one telephone line serving the residence premises.
The residence premises household (dwelling unit) shall consist of
that portion of an individual house or building or one flat or
apartment occupied by a single family or individuals functioning as
one domestic establishment.

2. Link Up will not be furnished on a Foreign Exchange service.

'These do not include other charges that may be required at the initiation of sehits SGH ggPublic
security deposit, contributions in and of construction,-customer advances, etc.

FILED SEP 2 6 2001

Issued: August 27, 2001 Effective: September 2652061071111 11SSI10N
Issued By: Dave Beier
CANCELED Fidelity Communications Services 1, Inc.
April 13, 2012 64 N. Clark
Missouri Public Sullivan, MO 63080

Service Commission
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Section 40
3" Revised Sheet 2
Cancels 2™ Revised Sheet 2
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(D)
(D)
Issued: March 15, 2012 Dave Beier Effective: April 14, 2012
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December 2, 2016 Service Commission
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FIDELITY COMMUNICATIONS SERVICES I, INC. PSC MO. NO.1
Section 40

2 " Revised Sheet 2
Cancels 1% Revised Sheet 2

LINK UP MISSOURI (Continued)
A Eligibility Requirements

The following requirements shall be used by the company to determine the eligibility of a subscriber for Link
Up Missouri assistance. An applicant must meet the following criteriain order to qudify for Link Up.

1. The customer must participate in one of the following programs:
Medicad

Food Stamps

Supplemental Security Income (SS1)

Federa public housing assistance

Low Income Home Energy Assistance Program

PooTo

(T
Temporary Assistance to Needy Families (TANF) @)
g. National free lunch program (M

—

2. The customer must sign, under penalty of perjury a document certifying:
a. Hel/she is receiving benefits from one of the programs named above.
b. Name of the program(s) from which they are receiving benefits.
c. That he/she will rotify the company if he/she no longer participates in the program(s) named

above.
Issued: May 26, 2005 Effective: June 25, 2005
Issued By: Dave Beer
CANCELED Fidelity Communications Services |, Inc.
April 13,2012 64 N. Clark St.
Missouri Public Sullivan, MO 63080

Service Commission
JC-2012-0450



FIDELITY COMMUNICATIONS SERVICES I, INC. PSC MO. NO.1
Section 40

1 ' Revised Sheet 2

Cancels Original Sheet 2

LINK UP MISSOURI (Continued)
A Eligibility Requirements

The following requirements shall be used by the company to determine the eligibility of a subscriber for Link
Up Missouri assistance. An applicant must meet the following criteriain order to qudify for Link Up.

1. The customer must participate in one of the following programs:

Medicad

Food Stamps

Supplemental Security Income (SSl)

Federa public housing assistance

Low Income Home Energy Assistance Program

Persons with Income at or below 135% of Federal Poverty Level (N)
Temporary Assistance to Needy Families (TANF) |
Nationa free lunch program (N)

Se@ro oo

2. The customer must sign, under penalty of perjury a document certifying:
a. Hel/she is receiving benefits from one of the programs named above.
b. Name of the program(s) from which they are receiving benefits.
c. That he/she will notify the company if he/she no longer participates in the program(s) named
above.

Issued: March 22, 2005 Effective: May 1, 2005
Issued By: Dave Beier
Fidelity Communications Services |, Inc.
64 N. Clark St.
Sullivan, MO 63080



FIDELITY COMMUNICATIONS SERVICES I,INC. ’ PSC MO. NO. 1
Section 40

Missouri Public ©riginal Sheet 2

RECD AUG 2 7 2001

LINK UP MISSOURI (Continued}

B. Eligibility Requirements
Service Co
The foliowing requirements shall be used by the ccr:jr']npany to Qert‘ermine the
eligibility of a subscriber for Link Up Missouri assistance. An applicant must meet
the foliowing criteria in order to qualify for Link Up.

1. The customer must participate in one of the following programs:
Medicaid

Food Stamps

Supplemental Security Income (SS1)

Federal public housing assistance

Low Income Home Energy Assistance Program

saooT

2. The customer must sign, under penalty of perjury a document certifying:
a. He/she is receiving benefits from one of the programs named
above.
b. Name of the program(s) from which they are receiving benefits.
c. That he/she will notify the company if he/she no longer participates
in the program(s) named above.

Missouri Public

FILED SEP 2 6 2001

Service Commission

Issued: August 27, 2001 Effective: September 26, 2001
Issued By: Dave Beier
Fidelity Communications Services I, Inc.
64 N. Clark

Sullivan, MO 63080




FIDELITY COMMUNICATIONS SERVICES I, INC.

LIFELINE SERVICE

A.

PSCMO. NO. 1

Section 40
3" Revised Sheet 3
Cancels 2™ Revised Sheet 3

General Regulations

L.

!\J

Lifeline service is available to qualifying low-income
subscribers for single-party residence service.

The monthly discount will be the maximum amount
allowed by the Missouri Public Service Commission and
the Federal Communications Commission; however, this
discount will not exceed the sum of the federal subscriber
line charge and the recurring charges for voice telephony
service. The monthly discount will be the same for Lifeline
customers solely subscribing to voice telephony service and
for Lifeline customers subscribing to a bundle of services.

Lifeline will not be furnished on a Foreign Exchange
service.

Lifeline service shall not be disconnected for non-payment
of toll charges.

Toll blocking provides a means of restricting access to the
Long Distance Message Telecommunications Network.
Toll blocking for the purposes of lifeline service will
restrict 1+, 0+ and 0- (operator handled) calls.

a. If the customer chooses “toll blocking” the
company will not charge a service deposit.

b. Toll blocking is offered to Lifeline subscribers at no
charge,
*Indicates new rate or text
+Indicates change
Issued: March 15, 2012 Dave Beier Effective: April 14, 2012
64 North Clark FILED
Sullivan, MO 63080 Missouri Public

CANCELLED
December 2, 2016
Missouri Public
Service Commission
JC-2017-0116

Service Commission
JC-2012-0450

(T)
(D)

(T)

(M)

(D)
(D)



FIDELITY COMMUNICATIONS SERVICES |, INC. PSC MO. NO. 1

Section 40
2™ Revised Sheet 3

Mis i i
souri Public Cancels 1* Revised Sheet 3

LIFELINE SERVICE RECD JUN 13 2002

A General Regulations Service Commission

1. Lifeline service is available to qualifying low-income subscribers for single
party residence service.

2. Lifeline service is a reduction in the monthly local service charges normally (¢
paid by qualifying low-income consumers. Eligible Lifeline subscribers will
receive a baseline credit equal to 100% of the Federal End User Subscriber
Line Charge as specified in the Company's Interstate Access Tariff and a
supplemental reduction in their residential access line rate for one party
service of $1.75. The components of the reduction to basic residential one-
party rates are as follows:

State reduction in local rate: $1.75

Federal baseline Lifeline reduction: (W)

The Federal baseline lifeline reduction shall be used to waive the consumers
federal End-User Common Line charge.

1. Lifeline will not be furnished on a Foreign Exchange service.
2. Lifeline service shall not be disconnected for non-payment of toll charges.

3. Toll blocking provides a means of restricting access to the Long Distance
Message Telecommunications Network. Toll blocking for the purposes of
lifeline service will restrict 1+, 0+ and 0- (operator handled) calls. There is no
charge for this service.

*Baseline amount of Federal Credit is equal to 100% of the Federal End Subscriber Line (03))]
Charge as specified in the Company’s Interstate Access Tariff. Miszouri Public (N)

FILED JUL 01 2002
Service Commission

Issued: June 13, 2002

Issued by: Dave Beier
Fidelity Communications Services |, Inc. JUL 012002
64 N. Clark
Sullivan, MO 63080
CANCELED
April 13, 2012

Missouri Public
Service Commission
JC-201 2-0450




FIDELITY

COMMUNICATIONS SERVICES IINC. PSC MO. NO. 1

Section 40
15T Revised Sheet 3

Cancebiapetshfublic

LIFELINE SERVICE | RECD NOV 3 0 2001

A

General Regulations

Service Commission
1. Lifeline service is available to qualifying low-income subscribers for single
party residence service.

2. Lifeline service is a reduction in the monthly local service charges normally paid
by qualifying low-income censumers. Eligible Lifeline subscribers will receive a
total reduction of their basic local rate for residential one party service of
$6.75. The components of the reduction to basic residential one-party (N)
rates are follows:

State reduction in local rate: $1.75
Federal baseline Lifeline reduction: $5.00 (N)

The Federal baseline lifeline reduction shall be used to waive the consumers
federal End-User Common Line charge.

1. Lifeline will not be furnished on a Foreign Exchange service.

2. Lifeline service shall not be disconnected for non-payment of toll charges.

3. Toll blocking provides a means of restricting access to the Long Distance
Message Telecommunications Network. Toll blocking for the purposes of

lifeline service will restrict 1+, 0+ and 0- (operator handled) calis. There is no
charge for this service.

QANGELLED

R u%“ : 50\1“‘

Issued:November 30, 2001 Effective: January | 6002, vi Public

Issued By:

Dave Beier
Fidelity Communications Services I, Inc.

64 N. Clark FLED JAN 01 2002
Sullivan, MO 63080

Service Commission



FIDELITY COMMUNICATIONS SERVICES I,INC. : PSC MO. NO. 1

Section 40
Missouri Puplic Original Sheet 3

. LIFELINE SERVICE

A

RECD AUG 2 7 2001

o o _ Service Cormmiss ior_‘B :
Lifeline service is available to qualifying low-income subscribers for single

party residence service.

General Regulations

Lifeline service is a reduction in the monthly local service charges normally
paid by qualifying low-income consumers. Eligibie Lifeline subscribers will
receive a total reduction of their basic local rate for residential one party
service of $5.25. The components of the reduction to basic residential one-
party rates are follows:

State reduction in local rate: $1.75
Federal baseline Lifeline reduction: $3.50

The Federal basefine lifeline reduction shall be used to waive the consumers
federal End-User Common Line charge.

Lifeline will not be furnished on a Foreign Exchange service.

. Lifeline service shall not be disconnected for non-payment of toll charges

. Toll blocking provides a means of restricting access to the Long Distance

Message Telecommunications Network. Toll blocking for the purposes of
lifeline service will restrict 1+, 0+ and 0- (operator handled) calls. There is no
charge for this service.

CANCELLED
JAN 01 2002

e Cc;mn’mssmn.

Y I
:yilic S S OURI
Pukhit ¥33a50U Missouri Public

FILED SEP 2 6 2001

Service Commission

. Issued: August 27, 2001 Effective: September 26, 2001

Issued By:

Dave Beier
Fidelity Communications Services I, Inc.
64 N. Clark
Sullivan, MO 63080



FIDELITY COMMUNICATIONS SERVICES I, INC.

LIFELINE SERVICE (Continued)

PSC MO. NO. 1

Section 40
3" Revised Sheet 4
Cancels 2™ Revised Sheet 4

B. Eligibility Requirements

1. An applicant must meet all of the following criteria in order to
qualify for Lifeline Service.

a, To qualify for Lifeline the consumer must participate in
one of the following programs:

1
2)
3)
4)
3)
6)
7
8)

Mo HealthNet (f'k/a Medicaid)

Food stamps

Supplemental Security Income (SSI)

Federal Public Housing Assistance or Section 8
Low Income Home Energy Assistance Program
National School Free Lunch Program
Temporary Assistance for Needy Families, or
The customer’s income, as defined in 47 CFR
§54.400(f), is at or helow 135% of the Federal
Poverty Guideline (effective June 1, 2012).

2 The customer must sign, under penalty of perjury a document
certifying:
a. He/she is receiving benefits from one of the programs in
1.a. above,
b. Name of the program(s) from which they are receiving
benefits.
c. That he/she will notify the company if he/she no longer
participates in the program(s) named in a. preceding.
3. The premises at which the residence service is requested must be
the applicant’s principal place of residence.
4. There 1s only one telephone line serving the residence premises.

The residence premises household (dwelling unit) shall consist
of that portion of an individual house or building or one flat or
apartment occupied by a single family or individuals functioning
as one domestic establishment.

Issued: March 15, 2012 Dave Beier Effective: April 14, 2012
64 North Clark FILED
CANCELLED Sullivan, MO 63080 Missouri Public

December 2, 2016
Missouri Public
Service Commission
JC-2017-0116

Service Commission
JC-2012-0450

(T}
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FIDELITY COMMUNICATIONS SERVICES, Inc. PSC MO. NO. 1
Section 40
2"4 Revised Sheet 4

Cancels 15! Revised Sheet 4
LIFELINE SERVICE (Continued)

B. Eligibility Requirements

1. An applicant must meet all of the following criteriain order to qualify for Lifeline
service.

a. Toqudify for Lifeline the consumer must participate in one of the following
programs.
1) Medicad
2)  Food Stamps
3  Supplementa Security Income (SSl)
4)  Federal public housing assistance
5  Low Income Home Energy Assistance Program

(T)
6) Temporary Assistance to Needy Families (TANF) (M
7)  National free lunch program (M

2. The customer must sign, under penalty of perjury a document certifying:

a. He/sheisreceiving benefits from one of the programs named above.

b. Name of the program(s) from which they are receiving benefits.

c. That he/she will notify the company if he/she no longer participantsin the
program(s) named above.

3. The premises at which the residence serviceis requested must be the applicant’s
principal place of residence.

4. Thereisonly one telephone line serving the residence premises. The residence
premises household (dwelling unit) shall consist of that portion of an individua
house or building or one flat or apartment occupied by a single family or individuals
functioning as one domestic establishment.

Issued: May 26, 2005 Effective: June 25, 2005
Issued By: Dave Beier
CANCELED Fidelity Communications Services I, Inc.
April 13, 2012 64 N. Clark
Missouri Public Sullivan, MO 63080

Service Commission
JC-2012-0450



FIDELITY COMMUNICATIONS SERVICESI, Inc. PSC MO. NO. 1

Section 40
15! Revised Sheet 4

Cancels Original Sheet 4
LIFELINE SERVICE (Continued)

B. Eligibility Requirements

1. An applicant must meet all of the following criteriain order to qualify for Lifeline
service.

a. Toqudify for Lifeline the consumer must participate in one of the following
programs.
1) Medicad
2)  Food Stamps
3  Supplementa Security Income (SSl)
4)  Federal public housing assistance
5  Low Income Home Energy Assistance Program
6)  Personswith Income at or below 135% of Federal Poverty Level ()
7)  Temporary Assistance to Needy Families (TANF)
8)  Nationa free lunch program
(N)

2. The customer must sign, under penalty of perjury a document certifying:

a. He/sheisreceiving benefits from one of the programs named above.

b. Name of the program(s) from which they are receiving benefits.

c. That he/she will notify the company if he/she no longer participantsin the
program(s) named above.

3. The premises at which the residence serviceis requested must be the applicant’s
principal place of residence.

4. Thereisonly one telephone line serving the residence premises. The residence
premises household (dwelling unit) shall consist of that portion of an individual
house or building or one flat or apartment occupied by a single family or individuals
functioning as one domestic establishment.

Issued: March 22, 2005 Effective: May 1, 2005
Issued By: Dave Beier
Fidelity Communications Services I, Inc.
64 N. Clark

Sullivan, MO 63080



FIDELITY COMMUNICATIONS SERVICES 1,INC. PSC MO. NO. 1

_ ) g Section 40
Missouri Pubiyiginal Sheet 4

LIFELINE SERVICE (Continued) | RECD AUG 2 7 2001

B. Eligibility Requirements .
y Service Commission
1. An applicant must meet all of the following criteria in order to qualify for
Lifeline service.

a. To qualify for Lifeline the consumer must participate in one of the
following programs: '
1)  Medicaid
2) Food Stamps
3)  Supplemental Security Income (SSI)
4)  Federal public housing assistance
5) Low Income Home Energy Assistance Program

2. The customer must sign, under penalty of perjury a document certifyihg:
a. Hefshe is receiving benefits from one of the programs named above.
b. Name of the program(s) from which they are receiving benefits.
¢. That he/she will notify the company if he/she no longer participants in
the program(s)} named above.

3. The premises at which the residence service is requested must be the
applicant's principal place of residence.

4. There is only one telephone line serving the residence premises. The
residence premises household {(dwelling unit) shall consist of that portion of
an individual house or building or one flat or apartment occupied by a single
family or individuals functioning as one domestic establishment.

Missouri Public

FILED SEP 2 6 2001

Service Commission

Issued: August 27, 2001 - Effective: September 26, 2001
Issued By: Dave Beier
- Fidelity Communications Services 1, Inc.
64 N. Clark

Suliivan, MO 63080




FIDELITY COMMUNICATIONS SERVICES I, INC.

PSCMO. NO. 1

Section 41
2" Revised Sheet 1
Cancels 1% Revised Sheet 1

MISSOURI UNIVERSAL SERVICE FUND

Missouri Universal Service Fund Low-Income Assistance

1.

General-A low-income customer is any customer who requests or
received residential essential local telecommunications service and who
has been certified by the Department of Social Services (DSS) as
economically disadvantaged. Qualified individuals will receive
discounted services under either the low-income assistance or the
disabled assistance program.

2, Regulations-Low income assistance is available to all residential
customers who demonstrate, by self certifying with the company under
penalty of perjury, that they are eligible for support by participation in:

1) Mo HealthNet (f/k/a Medicaid)

2) Food Stamps

3 Supplemental Security Income (SST)

43 Federal Public Housing Assistance or Section 8

3) Low Income Home Energy Assistance Program

6) National School Free Lunch Program

7 Temporary Assistance for Needy Families, or

8) The customer’s income, as defined in 47 CFR
§54.400(f), is at or below 135% of the Federal
Poverty Guideline (effective June 1, 2012).

3 Eligible Services — Essential local telecommunications service is defined
as two (2) way switched voice residential service within a local calling
scope as determined by the commission, comprised of the following
services and their recurring charges:

1) Single line residential service, including touch-tone dialing and
any applicable mileage or zone charges

2) Access to local emergency service, including, but not limited to,
911 service established by local authorities

3) Access to basic local operator services

4) Access to basic local directory assistance

5) Standard intercept service

&) Equal access to Inter-Exchange Carriers consistent with rules
and regulations of the FCC

7 One (1) standard white pages directory listing

8) Toll blocking or toll control for qualifying low-income
customers

Issued: March 15, 2012 Dave Beier Effective: AR_IIEE%L, 2012
64 North Clark

CANCELLED
December 2, 2016
Missouri Public
Service Commission
JC-2017-0116

] Missouri Public
Sullivan, MO 63080 Service Commission

JC-2012-0450

(T)

(T)
(T)
(N)

(N)
(T)



Fidelity Communications Services |, Inc. P.S.C. MONO. 1

A. Missouri U

Section 41
1% Revised Sheet 1
Cancels Original Sheet 1
MISSORI UNIVERSAL SERVICE FUND

niversal Service Fund Low-l1ncome Assistance

1. Generd

- A low-income customer is any customer who requests or receives residential

essential local telecommunications service and who has been certified by the
Department of Socia Services (DSS) as economically disadvantaged. Qualified
individuals will receive discounted services under either the low-income assistance or
the disabled assistance program.

2. Regulat

ions- Low income assistance is available to al residential customers who

demonstrate, by self certifying with the company under penalty of perjury, that they
are eligible for support by participation in:

)
2)
3)
4)
5
6)
7)

Medicaid

Food Stamps

Supplementary Security Income (SSI)

Federal Public Housing Assistance or section 8

Low Income Home Energy Assistance Program (LIHEAP)

Temporary Assistance to Needy Families (TANF) (N)
National free lunch program (N)

3. Eligible Services-Essentia local telecommunications service is defined as two (2)

way sw

itched voice residential service within alocal calling scope as determined by

the commission, comprised of the following services and their recurring charges:

3)
b)

c)
d)
€)

f)

¢
h)

Single line residential service, including touch-tone dialing and any
applicable mileage or zone charges.

Access to local emergency service, including, but not limited to, 911 service
established by local authorities.

Access to basic local operator services

Access to basic local directory assistance

Standard intercept service

Equal access to Inter-Exchange Carriers consistent with rules and
regulations of the FCC

One (1) standard white pages directory listing

Toll blocking or toll control for qualifying low-income customers

|ssued: May 26, 2005

CANCELED
April 13, 2012
Missouri Public

Service Commission
JC-2012-0450

Effective: June 25, 2005

Dave Beier
Fidelity Communications Services |, Inc.
64 N Clark St
Sullivan, MO 63080



Fidelity Communications Services |, Inc. P.S.C. MONO. 1

A. Missouri U

Section 41
1% Revised Sheet 1
Cancels Original Sheet 1
MISSORI UNIVERSAL SERVICE FUND

niversal Service Fund Low-l1ncome Assistance

1. Generd

- A low-income customer is any customer who requests or receives residential

essential local telecommunications service and who has been certified by the
Department of Socia Services (DSS) as economically disadvantaged. Qualified
individuals will receive discounted services under either the low-income assistance or
the disabled assistance program.

2. Regulat

ions- Low income assistance is available to al residential customers who

demonstrate, by self certifying with the company under penalty of perjury, that they
are eligible for support by participation in:

)
2)
3)
4)
5
6)
7)

Medicaid

Food Stamps

Supplementary Security Income (SSI)

Federal Public Housing Assistance or section 8

Low Income Home Energy Assistance Program (LIHEAP)

Temporary Assistance to Needy Families (TANF) (N)
National free lunch program (N)

3. Eligible Services-Essentia local telecommunications service is defined as two (2)

way sw

itched voice residential service within alocal calling scope as determined by

the commission, comprised of the following services and their recurring charges:

3)
b)

c)
d)
€)

f)

¢
h)

Single line residential service, including touch-tone dialing and any
applicable mileage or zone charges.

Access to local emergency service, including, but not limited to, 911 service
established by local authorities.

Access to basic local operator services

Access to basic local directory assistance

Standard intercept service

Equal access to Inter-Exchange Carriers consistent with rules and
regulations of the FCC

One (1) standard white pages directory listing

Toll blocking or toll control for qualifying low-income customers

|ssued: May 26, 2005

CANCELED
April 13, 2012
Missouri Public

Service Commission
JC-2012-0450

Effective: June 25, 2005

Dave Beier
Fidelity Communications Services |, Inc.
64 N Clark St
Sullivan, MO 63080



Fidelity Communications Services |, Inc. P.S.C. MONO. 1

Section 41
Original Sheet 1

MISSORI UNIVERSAL SERVICE FUND

A. Missouri Universal Service Fund Low-Income Assistance

1. Genera- A low-income customer is any customer who requests or receives residential
essential local telecommunications service and who has been certified by the
Department of Social Services (DSS) as economically disadvantaged. Qualified
individuals will receive discounted services under either the low-income assistance or
the disabled assistance program.

2. Regulations-Low income assistance is available to all residential customers who
demonstrate, by self certifying with the company under penalty of perjury, that they
are digible for support by participation in:

1)
2)
3)
4)
5

Medicaid

Food Stamps

Supplementary Security Income (SSI)

Federal Public Housing Assistance or section 8

Low Income Home Energy Assistance Program (LIHEAP)

3. Eligible Services-Essential local telecommunications service is defined as two (2)
way switched voice residential service within alocal calling scope as determined by
the commission, comprised of the following services and their recurring charges:

a)

b)

Single line residential service, including touch-tone dialing and any
applicable mileage or zone charges.

Access to local emergency service, including, but not limited to, 911 service
established by local authorities.

Access to basic local operator services

Access to basic local directory assistance

Standard intercept service

Equal access to Inter-Exchange Carriers consistent with rules and
regulations of the FCC

One (1) standard white pages directory listing

Toll blocking or toll control for qualifying low-income customers

Issued: March 22, 2005

Effective: May 1, 2005
Dave Beier
Fidelity Communications Services |, Inc.
64 N Clark St
Sullivan, MO 63080



Fidelity Communications Services |, Inc. P.S.C. MONO. 1
Section 41
Original Sheet 2

MISSORI UNIVERSAL SERVICE FUND

A. Missouri Universal Service Fund L ow-Income Assistance (Cont’ d)

4. Support Amount-Customers eligible under the established criteria can receive a
discount from their bill for essential local telecommunications service equal to the
amounts approved by the Missouri Public Service Commission and the Federal
Communication Commission. The amount of combined federal and state lifeline
support for any customer will not exceed the sum of the federal Subscriber Line
Charge (SLC) and the recurring charges for essential total telecommunications
services (including the basic service rate, Touch-Tone calling charge, extended area
service additive, and mileage additives, if any).

B. Missouri Universal Service Fund Disabled Assistance

1. General- A disabled customer, or a dependent, is a customer who requests or receives
residential essential local telecommunications service, as defined in section 41.A.3 of
this tariff, and meets the eligibility requirements set forth in this tariff.

2. Regulations-Disabled assistance is available to all residential customers who
demonstrate, by self certifying with the company under penalty of perjury, that they,
or a dependent, are totally and permanently disabled or blind and receiving any of the
following:

a) Federal Social Security Disability benefits

b) Federa Supplemental Security income benefits

c) Veterans Administration benefits

d) State blind pension pursuant to Section 209.010 to 209.160, RSMo

e) Stateaid to blind persons pursuant to Section 209.240 RSMo

f) State Supplemental payments pursuant to Section 208.030, RSMo Section
660.100.2 RSMo 2000.

3. Support Amount-Customers eligible under the established criteria can receive a
discount equal to the amount approved by the Missouri Public Service Commission
from their bill for essential local telecommunications service. The amount of state
lifeline support for any customer will not exceed the recurring charges for essential
local telecommunications services (including the basic service rate, Touch-Tone
calling charge, extended area service additive, and mileage additives, if any).

Issued: March 22, 2005 Effective: May 1, 2005
Dave Beier
Fidelity Communications Services|, Inc.
CANCELLED 64 N Clark St.
December 2, 2016 . -
Missouri Public Sulllvan, MO 63080 Flled
Service Commission . . .

JC-2017-0116 Missouri Public

Service Commission



Fidelity Communications Services |, Inc. P.S.C. MONO. 1
Section 41

Original Sheet 3

MISSORI UNIVERSAL SERVICE FUND

C. “Missouri Universal Service Fund” surcharge

1. Company will place on each retail end-user customer’s bill, a surcharge equal to the
Missouri Universal Service Fund percentage assessment ordered by the commission.

2. Thesurcharge will appear as a separate line item detailed as “Missouri Universal
Service Fund.”

3. The surcharge percentage will be applied to the total of each customer’s charges for
Intrastate regulated telecommunications services that meet the definition of net
jurisdictional revenues at 4 CSR 240-31.010(12).

Issued: March 22, 2005 Effective: May 1, 2005
Dave Beier
Fidelity Communications Services |, Inc.
CANCELLED 64 N Clark St.
D ber 2, 2016 : .
Sulivan, MO 6300 Filed

Service Commission

JC-2017-0116 Missouri Public

Service Commission















FIDELITY COMMUNICATIONS SERVICES |, Inc.

C.

PACKS and RATES

1. Residential Feature Pack

(includes — Annoyance/Malicious Call Trace
(Customer Originated Trace)*, Call
Forwarding if Busy, Call Forward

Fixed to Voice Mail, Call Forwarding

if No Answer, Call Forwarding

Physical Phone, Call Forwarding
Variable (unconditional), Call Hold,

Call Waiting, Caller ID, Caller ID
Block/Unblock, Caller Name
Presentation, Conferencing

(Ad-Hoc, 3-Way, 4-Way), Last

Call Return-(Automatic Callback)

Last Number Redial-(Automatic Redial),

Speed Dialing)

2. Business Feature Pack

(includes — Anonymous Call Rejection
(Unidentified Call Rejection),

Audible Call Forwarding,

Authorization Codes, Billing

(Account) Codes, Bridged Line
Appearance/Shared Line Appearance,
Bridged (Multi) Line Appearances-Call Group
Bridged Line Appearances-Virtual Line,

Call Forwarding if Busy, Call Forwarding
Fixed to Voice Mail, Call Forwarding if

No answer, Call Forwarding Unconditional,
Call Groups, Call Hold, Call Park, Call

PSC MO. No. 1

Section 42

3" Revised Sheet 5

Cancels 2" Revised Sheet 5

Monthly Exchange
Rate Offered
Res. Bus.
$5.00 n/a Lebanon, St. Robert,

Waynesville,

Fort Leonard Wood,
Salem, Newburg,
Richland, Dixon, (N)
Republic, Clever (N)

n/a $10.00 Lebanon, St. Robert,

Waynesville,

Fort Leonard Wood,
Salem, Newburg,
Richland, Dixon, (N)
Republic, Clever (N)

* there is an $8.00 additional charge per successful activation

should be Effective October 09, 2008

Issued: August 29, 2008

Issued By:

CANCELLED
June 6, 2010
Missouri Public
Service Commission
JC-2010-0635

64 N. Clark
Sullivan, MO 63080

Dave Beier, Vice President - Regulatory
Fidelity Communications Services I, Inc.

FILED
Missouri Public
Service Commission



Fidelity Communications Services I, Inc.

>

C.

PACKS and RATES

PSC Mo. No. 1

Section 42

2™ Revised Sheet 5
Cancels 1*' Revised Sheet 5

Monthly Exchange
Rate Offered
Res. Bus
1. Residential Feature Pack $5.00 n/a Lebanon, St. Robert,
(includes — Annoyance/Malicious Call Trace Waynesville,
(Customer Originated Trace)*, Call Fort Leonard Wood,
Forwarding if Busy, Call Forward Salem, Newburg, (T)
Fixed to Voice Mail, Call Forwarding Richland (T)
if No Answer, Call Forwarding
Physical Phone, Call Forwarding
Variable (unconditional), Call Hold,
Call Waiting, Caller ID, Caller ID
Block/Unblock, Caller Name
Presentation, Conferencing
(Ad-Hoc, 3-Way, 4-Way), Last
Call Return-(Automatic Callback)
Last Number Redial-(Automatic Redial),
Speed Dialing)
2. Business Feature Pack n/a $10.00 Lebanon, St. Robert,
Waynesville,
(includes — Anonymous Call Rejection Fort Leonard Wood,
(Unidentified Call Rejection), Salem, Newburg, (T)
Audible Call Forwarding, Richland (T)

Authorization Codes, Billing

{Account) Codes, Bridged Line
Appearance/Shared Line Appearance,
Bridged (Multi) Line Appearances-Call Group
Bridged Line Appearances-Virtual Line,

Call Forwarding if Busy, Call Forwarding
Fixed to Voice Mail, Call Forwarding if

No answer, Call Forwarding Unconditional,
“Call Groups, Call Hold, Call Park, Call

* there is an $8.00 additional charge per successful activation

Issued: September 5, 2007

Issued By:

CANCELLED
October 9, 2008
Missouri Public

Service Commission

Dave Beier, Vice President - Regulatory
Fidelity Communications Services I, Inc.
64 N. Clark
Sullivan, MO 63080

Effective: October 5, 2007

FILED
Missouri Public
Service Commision



Fidelity Communications Services I, Inc. PSC Mo. No. 1

Section 42
1*' Revised Sheet 5
Cancels Original Sheet 5

C. PACKS and RATES

Monthly Exchange

Rate Offered
Res.  Bus.

1. Residential Feature Pack $5.00 n/a  Lebanon, St. Robert,
(includes — Annoyance/Malicious Call Trace Waynesville,
(Customer Originated Trace)*, Call Fort Leonard Wood,
Forwarding if Busy, Call Forward Salem @)
Fixed to Voice Mail, Call Forwarding
if No Answer, Call Forwarding
Physical Phone, Call Forwarding
Variable (unconditional), Call Hold,

Call Waiting, Caller 1D, Caller ID
Block/Unblock, Caller Name
Presentation, Conferencing
(Ad-Hoc, 3-Way, 4-Way), Last
Call Return-(Automatic Callback)
Last Number Redial-(Automatic Redial),
Speed Dialing)
2. Business Feature Pack n/a  $10.00 Lebanon, St. Robert,
Waynesville,
(includes — Anonymous Call Rejection Fort Leonard Wood,
(Unidentified Call Rejection), Salem (M

Audible Call Forwarding,

Authorization Codes, Billing

(Account) Codes, Bridged Line
Appearance/Shared Line Appearance,

Bridged (Multi) Line Appearances-Call Group
Bridged Line Appearances-Virtual Line,

Call Forwarding if Busy, Call Forwarding
Fixed to Voice Mail, Call Forwarding if

No answer, Call Forwarding Unconditional,
Call Groups, Call Hold, Call Park, Call

* there is an $8.00 additional charge per successful activation

Issued: July 12, 2007 Effective: August 11, 2007

Issued By:

CANCELLED
October 5, 2007
Missouri Public

Service Commission

Dave Beier, Vice President - Regulatory
Fidelity Communications Services I, Inc.
64 N. Clark

Sullivan, MO 63080 FILED

Missouri Public
Service Commission











