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The foll ow ng proceedi ngs began at 6:20 p.m:

JUDCGE CLARK: My nane is John Cark. [|'mthe
Regul atory Law Judge. It is now 6:18. |I'mgoing to
wait two mnutes and we're going to start at 6:20. |
know many of the Conm ssioners wanted to attend tonight,
and |'mgoing to give theman opportunity to join.

(O f the record.)

JUDGE CLARK: It is now 6:20. Wy don't we go
on the record. Good evening. It is Septenber 17 of
2024, and the current tine is 6:20 p.m The question
and answer portion of the local public hearing just
ended. And if you had questions about this case, |
woul d hope you were able to get answers to those
guesti ons.

Now we're going to start the formal part of
t he hearing whereby anyone who wants to nake coments to
t he Comm ssion about this case may do so. The M ssouri
Public Service Conm ssion has set aside this tine this
evening for a local public hearing in File No.

WR- 2024- 0104, which is a general rate case captioned as
In the Matter of the Request of Liberty Uilities
(Mssouri Water) LLC d/b/a Liberty for Authority to

| mpl emrent a General Rate Increase for Water and

Wast ewater Service Provided in its Mssouri Service

Ar eas.
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As | said before, ny nane is John Cark. [|'m

t he Regul atory Law Judge presiding over this |ocal
public hearing tonight. The M ssouri Public Service
Conm ssion regul ates the rates charged by investor-owned
utility conpanies in Mssouri to ensure that those rates
are just and reasonable. The Comm ssion also regul ates
the quality of service and the safety of operations of

I nvestor-owned utilities.

Now, the Commi ssion is nmade up of five
Comm ssi oners: The Conm ssion's Chair, Kayla Hahn, and
Commi ssi oners Mai da Col eman, Jason Hol sman, 4 en
Kol kneyer and John Mtchell. | believe all of those are
with me this evening and are here to listen to your
coment s.

The Conmm ssioners are appointed by the
Governor to a fixed termand confirnmed by the Senate.
The Commi ssioners enploy a staff of engineers,
accountants, attorneys, financial analysts and ot her
specialists in the field of utility regulation.

Woul d any of the Conmm ssioners |ike to make
any opening remarks? | hear none. |'mgoing to begin
by asking counsel to enter their appearance for the
record starting wwth Liberty Uilities.

M5. CARTER. Diana Carter for Liberty
Uilities (Mssouri Water) LLC.
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JUDGE CLARK: Thank you, Ms. Carter. For the

Comm ssion Staff.

M5. ASLIN. Casi Aslin for Comm ssion Staff.

JUDGE CLARK: Thank you, Ms. Aslin. For the
O fice of the Public Counsel.

MR. POSTON: |'m Marc Poston appearing for the
Ofice of the Public Counsel.

JUDCGE CLARK: Thank you, M. Poston. And are
there any intervenors present?

M5. WHI PPLE: Peggy Wi pple for the M ssouri
El ectric Conm ssi on.

JUDGE CLARK: Thank you very nuch, Ms.

Whi pple. You said the Mssouri Electric Conm ssion?

M5. WH PPLE: Yes, Your Honor.

JUDGE CLARK: Thank you. Now, as of right now
| don't have anyone signed up to provide comments today.
However, if you would |ike to nake comments to the
Commi ssion, this is your opportunity to do so. The
Conm ssi on takes your conments very seriously. W Ilike
to get as nuch input fromthe public as we can about
t hese ki nds of cases.

If you wish to offer comments to the

Comm ssion tonight, what I'mgoing to do is I'"mgoing to

ask you to let ne know, then I'll ask you to state your
name and spell it for the record. Then |I'll place you
888-893-3767 Lexitas operates in all 50 states and is licensed where required Nevada Registration #116F. LEXITAS
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under oath. All comments are taken under oath. And you

may offer your comments to the Conm ssion. There's no
specific tine limt tonight, but please try and keep
your remarks to less than five mnutes so that everybody
who m ght want to speak could get a chance to.

Al so, if you choose to offer comments to the
Comm ssion, after you're done offering your coments
don't imedi ately nute yourself. Mself, sone of the
attorneys, or even a Conm ssioner nmay have a question
for you about your conmments. So please wait just a
m nute before rejoining the audi ence.

Also, if you are attending via phone and you
need to unnmute yourself for the purpose of naking a
comment, you'll want to press *6 to do so.

Now, the Comm ssion and nyself are not going
to be able to answer questions today, and that's because
t he Comm ssioners have to renmain inpartial until after
all the evidence is presented at the evidentiary hearing
in this case.

| f you have questions, please speak to the
representative of the Conpany, Conm ssion Staff or the
Ofice of the Public Counsel. |[|'malso going to ask
t hat everybody be polite, not interrupt each other, and
treat others who are speaking today as you would like to

be treated. As | said, nobody has signed up. |Is there
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anybody at this tinme who would like to offer comments to

t he Comm ssi on about this case?

MR WLLIAMS: | would. M nane is Trenton
WIlians.

JUDGE CLARK: M. WIlianms, could you spell
your nanme for the record.

MR WLLIAMS: Trenton, T-r-e-n-t-o0-n,
Wllians, Wi-l-l-i-a-ms.

JUDGE CLARK: And M. WIllianms, will you raise
your right hand to be sworn. Do you solemmly swear or
affirmthat the comments you're about to give at this
| ocal public hearing are the truth?

MR WLLIAMS: Yes.

JUDGE CLARK: Pl ease go ahead. What woul d you
like to tell the Conm ssion this evening?

MR WLLIAVS: | feel like that there should
be an increment of rate increase instead of all at once
at 100 percent increase. | think that that would be a
nore fair solution for both comrercial and residential
consuners.

JUDGE CLARK: Thank you. Is that all you
wanted to say about that, or do you have further you
woul d want to expound on?

MR WLLIAMS: That's all | have to say.

JUDCGE CLARK: Thank you for your conments,
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M. WIllians. |s there anybody el se who would like to
make comments to the Comm ssion at this tine?
kay. |'mnot hearing anybody. |f anybody

el se would Ii ke to, or decide they would |ike to, before
| finish ny closing remarks, please |let ne know. 1'd
| i ke to thank everybody who showed up today to get
answers to your questions about this case. | knowit
takes a lot of fortitude to do that. |[If you get hone
and you realize that maybe you wanted to nmake a coment
but didn't or you are talking to a friend or nei ghbor
and they wanted to nmake a comment but were unable to
attend, there's also the opportunity to make witten
comments. You nmay do so by contacting the email address
psc (Public Service Comm ssion) pscinfo@sc.no.gov. You
may contact the Ofice of the Public Counsel. They have
been very anenabl e at hel pi ng peopl e make comments to
the Comm ssion. O by going to the PSC s web page and
you'll see a link to conment on cases. |If you're going
to comment on a case, be sure that you include the case
nunber, which | said at the beginning and I wll say one
nore tine, is WR-2024-0104.

MR. LAMONS: Judge, this is Brian. | m ght
have seen soneone raise their hand. ['mnot sure if
they neant to or not.

JUDGE CLARK: Ckay. | wasn't |ooking at the
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screen. |s there sonebody who raised their hand V\/noPagem
would like to make a comment? | do not see any hands
up.

Ckay. | would Iike to thank everyone for
attending this hearing. | have no closing remarks to

make since we only had one comment. Thank you,
M. WIllians, again. Wth that in mnd, we will adjourn

this hearing and go off the record. Thank you very

much.
(WHEREUPON, the proceedi ngs concl uded at 6: 29
p.m)
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CERTI FI CATE OF REPORTER

STATE OF M SSOURI )
COUNTY COF COLE )

|, Beverly Jean Bentch, RPR, CCR No. 640, do
hereby certify that | was authorized to and did
stenographically report the foregoing Public Service
Comm ssion Local Public Hearing and that the transcript,
pages 1 through 10, is a true record of my stenographic
not es.

| FURTHER CERTIFY that | amnot a relative,
enpl oyee, attorney, or counsel of any of the parties,
nor am| a relative or counsel connected wth the
action, nor aml financially interested in the action.

Dated this 25th day of Septenber, 2024.

By, Jean, Berteho

Beverly Jegl Bentch, RPR, CCR No. 640
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