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* * * * *

(Starting tinme of Hearing: 7:41 p.m)
* * * *  *

JUDGE CLARK: All right. Let's go on the
record. Good evening. |It's Septenber 19th, 2024 and
the current tine is 7:41 p. m

The question and answer portion of the
| ocal public hearing just ended. |[|f you had
guestions about this rate case | hope you were able
to get your answers fromthe parties that are here
today. And now we're starting the comment portion of
the hearing and that's this part.

The M ssouri Public Service Conmm ssion has
set aside this tine today for a |ocal public hearing
in File Nunmber WR-2024-0104 and that's a general rate
case captioned as In the Matter of Request of Liberty
Uilities, Mssouri Water, LLC doing business as
Li berty for authority to inplenent a general rate
I ncrease for water and wastewater service provided in
its Mssouri service areas.

Now Li berty provides electric service as
wel | as gas service too. However this is only water
and wastewater case. So if you have comrents about
Li berty's other utilities, if they don't relate to

wastewater this may not be the hearing for that.
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My nane's John Cark, I'mthe regulatory

| aw j udge overseeing this |ocal public hearing today.

The M ssouri Public Service Conmm ssion
regul ates the rates charged by investor owned utility
conpanies in Mssouri to ensure that those rates are
just and reasonable. The Conm ssion al so regul ates
the quality of service and the safety of operations
of investor owned utilities.

Now t he Comm ssion is nmade up of five
comm ssi oners, the Comm ssioner's Chair Kayla Hahn
and Comm ssioners Mii da Col eman, Jason Hol sman, GG en
Kol kneyer, and John Mtchell. The Comm ssioners are
appoi nted by the Governor to a fixed term and
confirmed by the senate. The Comm ssioners enploy a
staff of engineers, accountants, attorneys, financial
anal ysts, and other specialists in the area of
utilities regulation.

Now with ne today in person are
Comm ssioners d en Kol kneyer and Commi ssi oners John
Mtchell. The remaining Conm ssioners and the Chair
are participating in this hearing, they are |listening
now |ive via WebEx.

Comm ssi oner Kol kneyer, would you like to
make an openi ng remark?

COW SSI ONER KOLKMEYER:  Yes. Thank you,

888-893-3767 Lexitas operates in all 50 states and is licensed where required Nevada Registration #116F. LEXITAS
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Judge. Good evening and wel cone everyone to

tonight's local public hearing. W are here to take
your comments, we're not able to answer any questions
as the Judge wll tell you here in a mnute, this is
only a comment section. W want to hear fromyou and
we will take this back to our hearings in our dealing
with this case.

So agai n, thank you on behalf of all the
Comm ssioners, | want to wel cone you here this
eveni ng. Thank you.

JUDGE CLARK: Thank you, Comm ssioner
Kol knmeyer. At this time I'mgoing to ask the parties
to enter their appearance for the record starting
with Liberty Utilities.

M5. CARTER Diana Carter for Liberty
Uilities Mssouri Water, LLC

JUDGE CLARK: Thank you, Ms. Carter. On
behal f of the Comm ssion Staff.

M5. ASLIN:. Casi Aslin for Conmm ssion
Staff.

JUDCGE CLARK: Thank you, Ms. Aslin. On
behal f of the Ofice of Public Counsel.

MR. POSTON: Marc Poston for Ofice of the
Publ i ¢ Counsel .

JUDGE CLARK: Thank you, M. Poston. Are
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there any Intervenors or counsel for Intervenors

present? | hear and see none.

Now, for those of you that would like to
provi de coments today |I'mgoing to call the nanes
listed on the sign up sheet in the order they appear.
When | call your nanme, please cone up to the
m crophone and at that tinme |'lI|l place you under oath
and you can give your comments to the Conm ssion. |
woul d al so ask you to state and spell your nane for
the record.

Now, this is a fairly well attended
hearing, which is great as we want to hear fromthe
public. But | also want to give the people who are
going to be offering coments tonight an opportunity
to speak without -- without running too late so |'m
going to be limting coments to about three m nutes
per person. Also, you're going to -- a lot of people
will have simlar comments that they want to make.
| f sonebody gets up and has said sonething and you're
going to get up and tell us essentially the sane
thing, please just let us know, you know, earlier
sonebody nentioned that there was erratic billing, |
too have experienced erratic billing. So there's no
need to overly expound on sonething that's already

been said but | would |Iike to know what people's
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experiences are.
" mgoing to ask that you be polite and
courteous, I'mgoing to ask that you respect people's

opi nions and give them while they are offering their
comrents, the sane courtesy that | would hope they
woul d gi ve you.

Now, as Comm ssioner Kol kneyer said, the
Comm ssion and nyself, we can't answer your questions
tonight. At this point the Conm ssion has to remain
inmpartial until such tinme as facts and evi dence are
presented to themat the evidentiary hearing. And
that is precisely why we were not in the room during
t he question and answer portion because we m ght hear
things that we're not supposed to hear yet.

| f you have a question please speak to a
representative of Liberty, sonebody fromthe
Comm ssion Staff, or the Ofice of the Public
Counsel. And with that, I wll call the names. If |
but cher your nane please let nme know, | certainly
don't nean to.

Dusty Ross. And M. Ross, you spoke at
t he noon public hearing; --

MR RCSS: | did.

JUDGE CLARK: -- is that correct?

MR, ROSS: This is Nunber 4 for ne.

888-893-3767 Lexitas operates in all 50 states and is licensed where required Nevada Registration #116F. LEXITAS
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JUDGE CLARK: This is your fourth public

hearing in this case?

MR, ROSS: Well, no. Like twice earlier,
twice now Wth Qand A and all that.

JUDCGE CLARK: | understand. Wbuld you
rai se your right hand and be sworn.

* * * * *
DUSTY RGCSS,

The wi tness, having been first duly sworn

upon his oath, testified as foll ows:
* * * * *

BY: JUDGE CLARK

Q And woul d you state and spell your
nanme for the record?

A. Dusty Ross, DU-ST-Y, RO S-S

Q And what el se would you like to tell
t he Comm ssi on today?

A. Coupl e things. You know, | hit on
the point earlier just wwth the |arge rate increase,
you know, we're tal king 300 percent on average for
the water. Bolivar's a community that we've got
22 percent of the people that are bel ow the, you
know, poverty line we've got -- you know, national
average is 11 -- 11 percent. Twenty-four percent of

Bolivar's seniors are above the age of 50 so a | ot of
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times, you know, that age group is on a fixed incone.

And so a rate increase of this size sonetines nakes
t hem have to, you know, nake tough decisions of
groceries, nedicine, you know, or pay ny water bill.
| understand, you know, Liberty's a for
profit conpany, their parent conpany hit a second
quarter profit of $65 mllion this year and
sharehol ders had a return of 111 percent, you know,
on their stock. So | understand that, you know, they
want to make noney. But it |ooks Iike, you know, at
the top they're doing okay. And | understand that
Li berty is separate from-- or, you know, a subsidy
of a parent conpany.

But to the point of that increase that
qui ck and what we've been told tine and tine again is
alot of that is to recoup their initial investnent
up to $18 mllion fromthe Cty of Bolivar. As a
busi ness that's fine, you want to recoup your initial
I nvestnent but at the rate increase they're going to
do that in the first three, four years. You know,
spread that out over 15, 20, 25 years, don't hit us
with such a |arge increase all at once. W
under stand you want to recoup, you know, your
I nvest nent but, you know, |'m under the inpression

Li berty's never sold an asset before so |I'm assum ng
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you plan on keeping it for 20, 30, 40 years. Once

that's paid off these rates aren't going to go away
they're going to continue to nake that noney and, you
know, get that incone stream \ich again as a

busi ness that's fine but, hey, don't hit us with it
at all once.

Probably one of the nost al arm ng things
|"ve heard tonight is when the PSC was -- Staff was
tal king about the audit that they did to try to get
to that nunber and they said they had to guesstinate
on sone of the information because Liberty may not
have been as forthcom ng or as eager to hand over
docunents as they should have been. M thought is
how about we wait for any rate increase until we
actually get all the docunents and have the accurate
informati on before we just estinmate on their profits.
"Cause | asked the auditor |ike, you know, what
i nformati on were you guys | acking and they weren't
real forthcom ng on nunber of custoners and their
profits. To ne those are the two things that woul d
determ ne a rate increase, how many custoners you
have and how nuch noney you're nmaking. |[|f you don't
have those nunbers and you're just guessing, | nean,
it"s upinthe air. So | don't know how we're com ng

to, you know, a $60 i ncrease when we don't even have
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hard nunbers for, you know, what their custoners are

and what they're paying. So to ne before we approve
any rate increase let's nake sure we actually have
factual data before we can, you know, see what
they're saying. And | would just say don't rush to
judgnent and if you do unfortunately, you know,
approve a rate increase, | nean, spread it out.

Again, this is -- fromtheir own Q and A
this is themtrying recoup their initial investnent
for the nost part. This is a long termgain for
them they're going to have this for many years, |et
them spread that out over nmany, nmany years. And, you
know, the citizens again, you know, a little bit at a
timeis -- | nmean, | think sone of us can stonmach
that but all of it at once that just seens |ike, you
know, a greedy corporation where we have no ot her
option to use except for themtrying to recoup all
their investnment at once off of the backs of a
community who's already tw ce the poverty |l evel as
the national average. So that's all.

JUDGE CLARK: Thank you for your comments,
M. Ross. FEric Jones. |Is there an Eric Jones here?
Ann Stewart. Ann Stewart.

And this is not an unconmopn occurrence,

soneti nes people get their questions answered at the
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guestion and answer portion and realize that they

don't want to make any comments and they don't stick
around. But |I'mgoing to go ahead and call the nanes
anyway.

Jani ne Drake. Janine Drake. Linda --

M5. ELLERBEE: ElI erbee.

JUDCGE CLARK: -- Ellerbee. You knew where
| was goi ng?

M5. ELLERBEE: | knew where you were
goi ng.

JUDGE CLARK: Ms. Ellerbee, did | say your
name right?

M5. ELLERBEE: Yes, sir, you did.

* * * * *
LI NDA ELLERBEE,

The wi tness, having been first duly sworn

upon her oath, testified as foll ows:
* * * * *

BY: JUDGE CLARK

Q Wul d you state and spell your nane
for the record?

A. Li nda El | erbee, L-1-ND A,
E-L-L-E-R- B, double E.

Q And what would you like to tell the

Comm ssion this evening?

888-893-3767 Lexitas operates in all 50 states and is licensed where required Nevada Registration #116F. LEXITAS
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A. " mnot inpressed with Liberty's

custonmer service, their bills are atrocious, when
there is an error you do not get credit. There was a
time period here a few nonths ago when the office
itself was closed for two nonths and if you wanted to
pay your bill you either stuck it in the hole or
mailed it, no one was in the office to take care of
it. That is not good custoner service. | was taught
that you take care of your public, that is not
happening. The bill that | got two nonths ago was
I ncorrect, we never got a correction on it, we were
told it was too bad. They didn't want to talk to ny
husband ' cause his nane wasn't on it but it was
bef ore we becane custoners of Liberty. They wanted
$53 to put his nane with nmy nane so that he could
talk to them we didn't pay it. So nowif there's a
question I'mthe only one that they'll talk to. So
| "' m not i npressed.

| liked where | was before this all
happened. And |I'man elderly, believe it or not.
|'m 73, | have a fixed incone, ny husband is on
social security and |I'm not happy wth the
300 percent increase.

Q Do you renenber what two nonths that

their office was cl osed?
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A It was back in the spring.
Q And are you aware that if you have a
billing dispute that you are not satisfactorily able

to resolve that you can file a conplaint with the
Publ i c Service Comm ssion?

A. | am

Q Thank you for your comments.

A Thank you.

JUDGE CLARK: Meagan Wods. Wuld you
rai se your right hand to be sworn.

* * * * *
MEAGAN WOODS,

The wi tness, having been first duly sworn

upon her oath, testified as foll ows:
* * * * *

BY: JUDGE CLARK

Q And woul d you pl ease state and spel |
your name for the record?

A Meagan Wods, ME-A-GA-N, WO ODS.

Q And Ms. Wods, what comments do you
have for the Conm ssion about this case?

A Well, so | have little children. And
| know for nme | take ny kids to ny nom s house
sonetines just to save on our water bill, I've really

tried to watch it. And our bill was |ike 20
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sonething dollars and then with the custoner charge

and all the fees it was $75. Wth this | don't even
know if | can afford water | et alone |ike everything
el se. Thank God | have ny husband, you know, he w ||
cover whatever | can't afford. But what about, |ike,
the single parents or the elderly.

|"ma cashier at Wal-Mart. |'ve seen so
many tinmes where people on fixed incones they just
can't afford things they need, necessities already
like as is in Bolivar. And | know that's not just
Li berty, it's just the world. But | think that
havi ng such an increase is going to nake it a | ot
nore difficult for us to survive. | see so many
peopl e that are already honel ess, |ike, you know, see
-- that's scary to ne that that's a possibility if
all our bills just keep going up. But Iike m ninmm
wage is whatever it is, | don't know, I make -- |'m
$14 an hour at Wal-Mart. That does not pay not hing.
You know what | am sayi ng?

So that's really all | wanted to say.
It's a struggle, it's hard to raise children and
l'ive.

Q So you take your children over to
their grandparents' house to conserve on utilities?

A Yes. M nom has well water so we

888-893-3767 Lexitas operates in all 50 states and is licensed where required Nevada Registration #116F. LEXITAS
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take baths out there sonetines just to try to save.

They have the off peak hours ten p.m to six a.m but
we go to bed at nine. |'ve tried staying up to do
| aundry and stuff later in the evening and then get
| ess sleep. Stuff like that |'ve been trying to do
just to cut back on how nuch we use.

Q Thank you for your comments.

A Thank you.

JUDGE CLARK: Ed Kurtz. And M. Kurtz,
you spoke at the noon hearing, correct?

MR, KURTZ: | did. | had a lot of fun.

JUDGE CLARK: [I'mgoing to have to swear
you i n again.

* * * * *
ED KURTZ,

The wi tness, having been first duly sworn

upon his oath, testified as foll ows:
* * * * *

BY: JUDGE CLARK

Q And woul d you state and spell your
name again for the record?

A. Ed Kurtz, E-D, K-URT-Z

Q And what would you like to share with
t he Comm ssi on toni ght?

A. |"mgoing to try not to read ny sane
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notes fromnoon to make it a little nore interesting.

But | think the background for this stretches back to
a vote that took place in 2020 and the conversations
t hat happened between the City and Liberty Uilities
and the citizens of Bolivar in the public record. |
think the inpression that the Gty had was that -- or
that the citizens had was that the Gty had
m smanaged the utility systemto the point where it
was nearly broken and were | ooking for a way out. It
was established by one of the City staff that it was
going to cost the City $9.3 million to upgrade the
sewer systemalone in order to neet EPA chall enges.
And at that sane tinme Liberty told the public that if
t hey owned and managed the utilities their rates
woul d increase only in the range of $8.22 to $9.52,
or a 19 percent increase over the sane 18 years that
the Gty was projecting a 38 percent increase. So
hal f of the rate of increase.

They had al so established that upgrading
the sewer system al one was goi ng to cost about
$6 mllion because of their conpany culture and
contacts and they could get things done a little |ess
expensive. So overall | think Liberty UWilities did
their due diligence to sustain the needs that were

going to need to be net with the Bolivar
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i nfrastructure. | feel |1 ke the conversations with

the Gty of Bolivar and with Liberty UWilities to the
voters prior to the vote were m sl eadi ng and because
of that the vote was favorable at 62 percent.

My personal experience with Liberty
Utility I have had a billing matter with them since
May of 2024 where instead of an actual reading of ny
usage and a base rate of $30.03 | had an esti nated
readi ng of ny usage and a base -- a new base rate of
$38.04. That's a difference of eight dollars and a
penny but it's also a 26 percent increase in ny base
rate because of an estimated reading. Since then |
have not had another estimated readi ng but when |
called Liberty UWilities to discuss this with the
custoner service rep | was told that ny matter woul d
be forwarded to the appropriate teamat Liberty and
that | should not pay nmy bill until that was
resolved. That's been four nonths ago, a little over
four nonths ago and |I've called three tines and
talked to different custoner service reps wth the
sane response. And | have had no response from
Li berty UWilities' team about this matter. So --

Q And M. Kurtz, your three mnutes is
up.

A Ckay. Wiat I'mgoing to say i s now
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they're | ooking at an increase of about $60.71 which

Is a 287 increase of ny base rate. And | don't think
there's anybody in Bolivar that can afford that kind
of an increase over tinme. And it would nmake sense to
nme that they would collect their return on investnent
over tine since they have a 20 year franchise
agreenent with the Cty of Bolivar and it shoul dn't
be at one tinme. Thank you.

Q Qui ck question. You said that
Li berty had told you what they thought the -- had
told the Gty of Bolivar what they thought the
I ncrease woul d be after they made the upgrades that
needed to be made to the system \Wen was that
public neeting you referenced?

A That was in 2019 prior to the voting

in 2020.

Q Do you renenber what nonth?

A. | have it here, if you'd like ne to
ook it up. | want to say August.

Q Al'l right. Thank you.

COW SSI ONER M TCHELL: Judge, if | may.
JUDGE CLARK: O course,

BY: COW SSI ONER M TCHELL

Q M. Kurtz, | appreciate you com ng

back and offering your coments again this evening.
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| want to make sure that | understand it and get the

nunbers correct here. So please go back to the

di scussion with Liberty and the Cty where the City
proj ected what rate increase would be needed if the
Cty maintained -- or retained the utility and what
rate increase would occur if Liberty took over use of
it? | just want to make sure | get the nunbers right
I n my notes.

A So the City adm nistrator at that
time in City of Bolivar who oddly is a Liberty
Utilities enpl oyee now outside of the public works
departnent stated that in order to recoup the
$9.3 mllion that they would need to invest in the
sewer systemalone it would require a 38 percent
I ncrease over the next 18 years. And in response to
that a Liberty Uility official at the tine in
Bol i var stated that their increase would be about

19 percent over the sanme tine period.

Q And that's for the wastewater system
only?
A That' s ny under st andi ng.
Q Thank you very nuch.
A Thank you.
COW SSI ONER KOLKMEYER: M. Kurt z.
MR, KURTZ: Oh, sorry.
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COW SSI ONER KOLKMEYER:  Yes, sorry.

MR, KURTZ: |I'mgoing to talk to all of
you.

COW SSI ONER KOLKMEYER:  Correct. Thank
you for your testinony.

MR, KURTZ: Thanks.

COW SSI ONER KOLKMEYER: We're not able to
take written testinony but the nunbers that you were
tal ki ng and what have you, M. Poston over here with
O fice of the Public Counsel can take witten
coment. And what |I'mlooking for is was this
printed in the | ocal newspaper?

MR. KURTZ: That's where | got ny
I nformation, yes.

UNI DENTI FI ED SPEAKER: Ri ght here.

COW SSI ONER KOLKMEYER:  And if you have
that information, if you'd give it to M. Poston he
can nmake sure that he puts it in the record at the
appropriate tine.

MR KURTZ: | will do that. Thank you.

COW SSI ONER KOLKMEYER: | think we're all
curious of that sanme nunber.

MR, KURTZ: And | have had previous
conversations with M. Poston through the portal

about ny concerns for this.
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COW SSI ONER KOLKMEYER:  Ckay.

MR. KURTZ: So | do have that contact
i nformati on.

COMWM SSI ONER KOLKMEYER:  Good.  And |'m
gl ad you' ve nade contact.

UNKNOWN SPEAKER:  Woul d you |ike ny
newspaper ?

JUDGE CLARK: Ed Engl and.

MR ENGAND: | didn't know | signed up to

speak but | wll.

JUDGE CLARK: You don't have to if you
don't want to but if you'd like to you're certainly
wel cone to.

MR. ENGLAND: That's all right. 1've
al ways got sonething to say.

JUDGE CLARK: Raise your right hand and be
swor n.

* * * * *
EDDI E ENGLAND,
The wi tness, having been first duly sworn
upon his oath, testified as foll ows:
* * * * *
BY: JUDGE CLARK
Q And woul d you pl ease state and spel |

your nane for the record?
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A. Eddi e Engl and, E-D-D-I-E,
E-N-G L-A-N-D.
Q And what would you like to tell the

Comm ssi on?

A. Really the only issue | have is with
the -- since they've -- since Liberty has taken over
iIs the water is atrocious to drink. | drink a |lot.

| love cold water so | drink a ot of water. M wfe
doesn't drink it so she doesn't really notice it.
But the chlorine, the bleach snell -- | don't even
drink tap water. W spend a fortune in bottled water
just '"cause | won't drink it out of the tap. You can
snell it in the shower, you know. And it's even
worse in the evening. You get around seven, eight,
nine o' clock at night and you turn the tap on you can
just snell, snell the bleach. So | don't know -- and
It was discussed that maybe the -- oh, the
proportions were wong, what's going in where. But
it would be nice to get that fixed.

MR. PENNA: Yes, sir.

MR. ENGLAND: And that's really the only
i ssue | have, other than the rate increase. But --
yeah, that's atrocious too. That's it. Thank you.

JUDCGE CLARK: Thank you, M. Engl and.
Carol Binder.
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M5. BENDER It's Bender. [It's Carol
Bender .

JUDGE CLARK: | apol ogi ze. Thank you, M.
Bender. Could you raise your right hand to be sworn.

* * * * *
CAROL BENDER,

The wi tness, having been first duly sworn

upon her oath, testified as foll ows:
* * * * *

BY: JUDGE CLARK

Q And woul d you pl ease state and spel |l
your name for the record?

A Carol Bender, CGA-ROL, BEENDE-R

Q And what comments do you have for the
Comm ssi on toni ght?

A Well, like everybody el se, the
300. 38 percent is going to really damage ny nonthly
bills because food has al ready gone up 300 percent
for me and everything else. So | cannot really
afford this increase. The snell is atrocious, |ike
he said. | cannot even drink the water, | have to
get a filtered water and that increases of course.
So that is nostly what ny concern is.

But can | ask you, as a citizen of

Bolivar, Mssouri, can | drill ny own well and sewer
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systen? The water will be a whole |lot better.

Q And | apologize. As | indicated at

t he beginning, as nmuch as | would |ike to answer your

guestions, | cannot. W can't answer your questions
this evening, | apologize. But thank you for your
comrent s.

A Thank you.
JUDGE CLARK: Pat Thurston. Pat Thurston.
MIdred Newon. MIldred Newon. Jerry Brown. M.
Brown, would you raise your right hand and be sworn.
* * * * *
JERRY BROWWN,
The wi tness, having been first duly sworn
upon his oath, testified as foll ows:
* * * * *
BY: JUDGE CLARK
Q And woul d you pl ease state and spel |
your name for the record?
A Jerry Brown, J-E-R-RY, B-R OWN.
Q And what would you like to tell the
Comm ssi on toni ght?
A We noved here six years ago. W have
a small beverage conpany, nmake nmainly beverages with
honey and so water's inportant to us. And also

wastewater's inportant to us. And we actually | ooked
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at sone places out in the country and so forth but

needed to have good water. And for the nost part
|' ve been happy with the water. | do snell the
chlorine and | believe that's a ot of the reason
because they went fromlike gas to the liquid
chlorine part of it is what | was told.

| used to take care of a wastewater system
I n Kansas years ago so | was State of Kansas potable
water certified operator. So | understand when you
own a beverage conpany and the water needs to be good
and clean. And we do reverse osnpsis and everything
like that. But we need to nmake sure the water is
good because that's a base of everything that we
make.

Qur big challenge is a 300 and sone
percent increase. W've noved -- and again, we're a
smal | conpany and Bolivar's a big town for us because
| came froma town of 100 people. But we've noved
five famlies to Bolivar for our beverage conpany and
that 300 percent is going to be $800 i ncrease a nonth
for us. And | talked to ny son just a little bit ago
who is owner -- part owner of the conpany and he says
we' Il just nove sonewhere else if that's $800. How
are we going to pass on our costs? W have

conpetition on our side of it, whatever we sell. If
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my prices are too high nobody's going to buy it.

That doesn't happen here. So we need you guys to
keep that frombeing the 300. W're okay with sone
I ncrease, we understand everything' s going up. 300
and sone percent is not acceptable and we hope you
take that into consideration because it hurts snall
busi nesses too besi des people wth fixed incone and
so forth, it really hurts small businesses.

And if we all nove out, all the small
busi nesses that effect, naybe sone of the big
busi nesses, what's the price of property? If | own a
house here in town, what's the value of that going to
happen? Everything's going to go down. W need you
guys to help keep this regulated. Thank you.

Q Thank you for your comments, M.
Brown. You nmake sone good points.

JUDGE CLARK: | apol ogize. |'m having
problens with reading the first nane. |Is there a
Powel | here, last nanme Powel|? Sorry. Go ahead.

MR, POWNELL: Philip, P-H --

JUDGE CLARK: Philip?

MR, POWNELL: Philip, yeah. It's
P-HI-L-1-P, Powell, P-OWE-L-L. P-OWE-L-L.

JUDGE CLARK:  Woul d you raise your right

hand to be sworn, M. Powell.
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MR. POAELL: Yes, sir.

* * * * *
PH LI P POAELL,

The wi tness, having been first duly sworn

upon his oath, testified as foll ows:
* * * * *

BY: JUDGE CLARK

Q Thank you. Please go ahead.

A. | amgoing to not be as loud as | was
in the previous neeting but | would just tell you
sone thoughts. Again, you were asking -- | bring up
billing to you because one of the frustrating parts
since Liberty has noved in has been just poor
communi cation, a |lack of getting things done when
they say they're going to get themdone. So |'m
going to just go through this very quickly because
everybody's had this experience recently.

On August 6th of 2024 nmy bill was $56. 98.
That was for 2,950 gallons. Then in Septenber ny
bill was $76.99 for 4,570 gallons. Wll, then | get
the recent bill for 4,660 gallons for 72.53. Now,
let me tell you the difference. The first bill |
gave you was, quote, an actual reading. The next two
bills is what they refer to as estimated readi ngs.

As | pointed out in the first part of this, |I have a
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nei ghbor and we share the hole where the two neters

are at. His bill was $60 this nonth. He has a wfe,
three children, four dogs and he also, on his spare
time, washes cars and does detailing. That has been
a conplaint they have heard I am sure all night.

The ot her part though, as | shared with
these folks, is we live in Karlin Acres. Karlin
Acres is not Bolivar. Karlin Acres is on the
outskirts of Bolivar. W were told that, you know,
you have a choice in this. WIlIl, we never even got
to vote for it, they -- we cane to vote and the City
said, oh, no, no, that's just the people in Bolivar
will vote for that. But we're getting charged now
for that.

So | look at all of this -- and | shared
it inthe first part, Bolivar people are frustrated.
There has been a poor service record for this
conpany. Going 300 percent on this comrunity for the
el derly people that are in it and then we were
tal ki ng about busi nesses. W have a major hospital
expansi on going on in Bolivar, major. That wll
I ncrease water usage. W have the college, which is
another area, a private college, that's going to add
expense to them Plus all of the small businesses.

So | amtotally opposed to a 300 percent increase
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fromthis conpany partially because, as | said

earlier, their service has stunk. Thank you.

Q Thank you, M. Powell.

JUDGE CLARK: Grace Devall. Panela
Cornelius. Hold on just a second and we'll get
sonebody to lower it for you.

M5. CORNELIUS: |'ve got it. Thank you.

JUDGE CLARK:  Wuld you state and spell
your nane for the record?

M5. CORNELIUS: Yes. Panela Cornelius,
P-AAMEL-AA GCGORNE-L-I US

JUDGE CLARK: And woul d you raise your
ri ght hand and be sworn.

* * * * *
PAMVELA CORNELI US,

The wi tness, having been first duly sworn

upon her oath, testified as foll ows:
* * * * *

BY: JUDGE CLARK

Q Go right ahead.

A. kay. This is fromthe grandma
section. | have a degree in biology, | have a
M ssouri state teaching license in science, | worked
30 years for Natural Resource Conservation Service

designing |ivestock grazing systens, wells,
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pi pelines, you nane it. So | know a little bit about

wat er .

During this neeting you said that you had
out sourced your billing to a vendor. | would |ike
the Conm ssion to look into this vendor and see what
their track record is because they are a ness. Are
t hey a Canadi an conpany, what are they, we would like
to know that. M billing in July was -- the total
bill was $487. M bill is usually -- the total bill
is usually 200 or less. Two retired people living in
the house. W spend half our tinme in Dade County
which is another utility conpany because that's where
our famly farmis. So we're only there half the
time. They told nme that our bill in July was for
three -- three cycles of water and sewer and two
cycles of electric. And you tell ne howthat's a
good business practice. Last nonth our bill was for
$76 for just electric. Not very good public service.

During this neeting they tal ked about the
fact that only Bolivar woul d be paying for Liberty's
acquisition of the Bolivar utilities here. But on
our bill every nonth we get billed for sonething
call ed the Asbury Plant closing, | would |ike that
| ooked i nto.

Also, if you get on Realtor Dot Com-- and
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| swear this is ny last statenent. Right now on

Realtor Dot Comin Bolivar it already says on
Sout hwest utilities and a big explanation mark trying
to tell people that it's not on Liberty. You can ask
Dusty Ross right here.

Q Say that again.

A Yes. Realtor Dot Comfor Bolivar is
listing houses that are not on Liberty. They nmake a
bi g deal of saying that it's on Southwest Uilities
because Liberty is going up and up and up and
Sout hwest is not. Bolivar has planned -- | went to
the city council neeting today, you can ask M. Ross
right here, he was at the neeting as well. Bolivar's
pl anni ng an east |oop to go around the square.
There's going to be a ot of new buildings and a | ot
of new commercial things going on that may not happen
I f people decide to nove out of Bolivar. Thank you.

Q Ms. Cornelius, the Commi ssion
appreci ates your conmments. Thank you.

A. Thank you.

JUDCGE CLARK: And | apol ogi ze, |'ve having

difficulty reading this. Arville Kenniger

(phonetic).
MR KRUGER  Kruger.
JUDGE CLARK: Kruger?
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MR. KRUGER:  No.

JUDGE CLARK:  You don't want to speak?

MR. KRUGER  No.

JUDCGE CLARK: Ckay. Thank you, M.
Kruger. Jim Stearns. Jim Stearns. Daniel Biggers.
M. Biggers, would you state and spell your nane for
t he record?

MR. Bl GGERS: Daniel Biggers, DDA-NI-E-L,
B-1-GGERS.

JUDGE CLARK: And woul d you raise your
hand to be sworn.

* * * * *
DANI EL BI GGERS,

The wi tness, having been first duly sworn

upon his oath, testified as foll ows:

* * * * *

BY: JUDGE CLARK

Q Pl ease go ahead.

A |'"'mgoing to have to hurry to nmake ny
three mnute tine limt, | apologize. For the |ast
four nonths -- for the last four nonths, from April
until August, for ny water bill | have received

numer ous nunbers from Li berty, they're all the sane.
But | got -- I want to stress they're actual readings

not estimated. There's been a |ot of trouble up here
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with estimted readings and stuff |ike that. | have
actual readings that are all incorrect.

For the last two years |I've -- | shouldn't
say this on record but | have not paid a water bill.
|'ve paid a custoner charge and that is all. Liberty
cannot bill nme properly. | have gone to their office

multiple tinmes, |'ve requested a new neter, |'ve
tal ked to the Public Service Conmm ssion Staff, they
advised nme to tell Liberty to get a new neter and
test it and replace it. After one year, that was

when | realized what had happened and they tried to

bill me an exorbitant anount at all once. Went to
Li berty's office, talked to them-- 'cause | don't
read ny bill | just pay it every nonth and | was just

payi ng custonmer charge and | didn't realize it. Wen
| requested themto change the neter they assured ne
they would. Apparently that didn't happen because |
got one nonth of correct billing and then after that
it went right back to the sane thing.

Thi s second year was 2023 to 2024, current

year, they -- they closed their offices. Wen |I went
intotell them hey, | noticed it was doing it again
couldn't gointo tell them | said, hey, here's a
conpany that has to bill nme, I'"'mpretty sure Public
Servi ce Conm ssion states they have to bill you
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properly and if you can't bill nme how am | going to

pay or know what to pay. They sent ne a corrected
bill after we went through the issue. | got four
nonths of billing in one nonth, an $1,800 bill.

|"mgoing to read off sone nunbers real
quick to you and | apol ogi ze. W go through 10, 000
gal I ons one nonth, 13,000 gallons the next, 13,000
gal l ons the next, 13,000 gallons the next, 14,000
gallons. So we're all between 10 and 14, 000 gal |l ons
of actual -- on the bill actual usage. This is
stretching fromApril until August. W have a 9, 300
sone odd gallon swnmmng pool that we fill with the
water fromthe tap. W have a hose, we fill the
entire pool. W filled that in June. It doesn't
show on ny bill at all. So they did not raise ny
usage 9,000 gallons that | used, howis it an actual
reading after |1've notified themmultiple tines.
They say that it's the correct one but it's not. |
don't understand how | have to pay for a bill and how
| "' m expected to pay them

And | spoke with Public Service Conm ssion
in filing a formal conplaint if they don't resolve it
thenselves. Basically told them hey, |'mnot going
to pay anything fromwhen it was broke until you

repl aced the neter because | requested it two years
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ago and you never did your job. [It's your job to

bill me properly and show ne how nmuch water |'m using
if not then | shouldn't have to pay a neter fee.
Every year they've cane back and said, oh, you've
used this nuch water. There's taxes charged on j ust
the matter fees alone. They tried to rebill nme for

t hose taxes a second tinme plus the neter fee a second
time and sent nme a bill for over a year of neter fee
tax, nmeter fee tax and then the usage as well. Wich
it was used but double billing nme for the neter fee
and the taxes. It took nonths of going to their
office conplaining trying to get that resolved until

| coul d.

The second tine around when | tried to go
to their office to get it resolved there's no one
there, the doors are |ocked. Sorry, we don't have
the staff. | get it the raise would help their
staffing but it's not hel ping ne know how nmuch wat er
|"musing and | can't put ny own neter on the water
line. So we're -- we're not know ng what we're
using. Mne are actual readings that they clai mbut
aren't actual whatsoever. And |I've brought it to
their attention over two years in tine and we still
can't get it proper. And | have all the

docunent ati on saved fromthose | ast two years.
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The 2022 to 2023 section of no usage it

showed that | used 13,000,520 gallons, this was two
years ago the deci mal point was wong, not since the
new system cane in. That was June of 2023, 13
mllion. Every nonth was 4 -- 3,000,720 gallons in
the | owest out of a three bedroom house and there's
three of us that |live there and a toddler.

As far as water quality goes quickly. W
live on the far south side of town further --
furthest away fromthe treatnent center there is
inside city limts basically, we're two bl ocks away
fromthe city limts. And it's so chlorinated when
we had our water tested the tech said that we could
run that swi nm ng pool w thout adding chlorine to it.
We do not drink the water and I don't allowny kid to
drink the water either because of health issues.

Q The billing issues you nentioned, you
at one point said resolved. Are these ongoi ng issues
that you're having?

A Yes. M nost recent bill | believe
-- | left it with my wife. W went to Liberty about
m d August, about a nonth ago, and brought this issue
to their attention again. They blanmed it on the new
system even though it's been ongoing for two years.

| said, whatever, we need to just close this account
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out and swtch over to ny wife's nane because it was

only in ny nane. There was a little bit of a debacle
with that but we did get it swtched over to ny
wife's nane. | believe the only bill we received in
her name on the account, which is a brand new
account, and | forcibly nade them change the neter
out by saying I'mnot paying a thing wthout the new
meter nunber, everything like that. But since they
have changed the neter out our first bill was zero
gal l ons used again. So I'mnot sure if it's been
fixed or not.

Qur neter is right by the stop sign, right
by the street in the edge of the yard, there's no
reading i ssues. There's not a car parked on top of
it, there's not a fence around it with a wld vicious

dog or wild boar, it's sinply right there where

everybody wal ks by the house. It could easily be
accessed by anybody but our last bill did show as
zero gallons used. | was told it was because they
were all estimated. | don't know how you estimate a

brand new account that has zero usage. But now |I'm
going to be double billed for that, next nonth |'I|
have to pay for both nonths of usage.

And as far as the Public Service

Comm ssion rules as far as past billing, if they
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billed it incorrectly and they have to give you

doubl e the anmount of tinme to pay it back. They

didn't like that | knew the rules on it when |

brought it up to themand they say, well, we'll work

a paynent plan with you and I said, no, you'll give

me 16 nonths to pay it back and we'll spread that out
evenly and this is the anount |'ll pay back not all

this extra stuff that you don't know what ny usage

is. 'Cause | could just as easily say, hey, we are

touring the country and going state by state for the
| ast two years and didn't use any water. They just
don't know what we use -- what we do and what we
don't use.

Q Thank you, M. Bigger.

A Thank you.

JUDGE CLARK: Ray Lei ni nger.

MR, LEININGER  Ray Leininger, RAY,
L-E-1-N-I-NG E-R

JUDCGE CLARK: And woul d you raise your
hand to be sworn.

* * * * *
RAY LEI NI NGER,
The wi tness, having been first duly sworn

upon his oath, testified as foll ows:

* * * * *
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BY: JUDGE CLARK
Q Pl ease go ahead.
A The billing issues. [|'ve had ny own
billing issues, | wll not get into those. The

Publ i c Service Comm ssion, when you evaluate a rate

I ncrease request, when you evaluate that | understand
you have lots of nunbers to wade through and | ots of
those nunerical issues to deal wwth to determne if
the request is legitimate. | don't know to what
extent you consider the customer service, custoner

rel ations issues.

Li berty has failed in the billing area
obvi ously and they've obviously failed in the
custoner relations area as well. This is a small
town, quote, ungquote, several people have conmmented
how they love it. One reason, because you get
treated personally. The treatnent with Liberty is
not personal. The young lady in the office is kind
and does her best but her hands are tied and what she
can do is extrenely limted. But Liberty has failed
at relating to custoners and if the -- it seens to ne
any other business that increases costs, that
busi ness, the people that run it, they're asking
t hensel ves how s this going to cone across to the

custonmer, how s this going to be received. It
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appears to ne that that questl on never Crosses

anyone's mnd wth Liberty managenent, those neking
the decisions. That is sad. People in Bolivar
aren't used to being treated like that. That's one
reason you have this resentnent and all of the
conpl ai nt s.

But sonepl ace, even though they may
provi de the best water, the best utility service, if
they can't relate to custoners in a constructive
fashion it's a loss in the community and we don't
want that kind of |loss. Thank you.

Q Thank you.

JUDCGE CLARK: Is it Darnell ElI Pasquet?

|"mgoing to skip over this one for a nonment and cone

back to it. |[If you don't -- |I'mjust having
difficulty reading it. | will conme back to this at
the end. If | didn't call your nane it's because |
couldn't read it. | apologize. Lucas Berk.

MR. ROBERTS: Lucas Roberts.

JUDGE CLARK: Roberts, | apol ogi ze.

MR. ROBERTS: No worri es.

JUDGE CLARK:  Woul d you spell your nane
for the record?

MR, ROBERTS: L-UCA-S, ROBERT-S

* * * * *
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LUCAS ROBERTS,
The wi tness, having been first duly sworn
upon his oath, testified as foll ows:

* * * * *

BY: JUDGE CLARK

Q Pl ease go ahead.
A Yeah. So |'ve lived here for
31 years. | was born in Springfield, noved here six

nonths after | was born. Been here a long tinme. |
got a degree in public relations before changi ng over
to software engineering. But | spent enough tine in
public relations to know that | don't envy anyone on
this side of the m crophone but I do appreciate
everyone bei ng here.

There's a general sense of mstrust in
this roomwhen it conmes to Liberty Uilities. If you
go around town, go to WAl -Mart, stop anybody,
soneone's going to have an issue with how Liberty has
conducted thenselves in regards to their personal
utilities account. You know, |I've had billing issues
as well. [I've been |ucky enough to not have the nore
erratic cases that you' ve heard tonight but | have
had ny fair share, you know, as well as with the
estimate di screpancies and things |ike that.

Part of the mstrust in this room!| think
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cones from when the referendum cane in 2020,

sonething like that, 2019, 2020. You heard the sane
thing fromM. Kurtz. They indicated -- Gty
I ndi cated that there would be a 38 percent rate
I ncrease for the wastewater and Liberty indicated
that it would be roughly half of that according to
Bri an Bayhe (phonetic), | believe. He was the
central VP of the region at the tinme. That article
was dated Decenber 11lth, 2021 is what | pulled up on
the Bolivar Herald website. | would be --

Q Say t he paper again.

A Bolivar Herald Free Press. And |'d

be happy to send that along to Public Counsel as

well. Connect with ne after a while. Yeah. 1'd be
okay with a 19 percent increase, | believe that
that's totally fair. |'ve owned busi nesses before, |

know t hat operating costs increase and you have to

I ncrease revenue to match that. However, the parent
conpany, Al gonquin, | saw today on a statenent, had
net revenues north of 350 mllion dollars for |ast
year. So it appears a little disingenuous when we're
expected to pick up the cost of things when a
corporation from Canada is that far and above board,
right. The other mstrust that cones fromthat is

that the Gty admnistrator that was chanpi oning the
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referendumat the tinme was Tracey Sl agel (phonetic),

she is now an enpl oyee of Liberty Uility. Not
trying to insinuate anything but that does add to
di strust on paper, right.

This 300 percent rate increase that's been
proposed is going to affect us trenendously as a

comunity. 21.9 percent of people live under the

poverty line. So for ne, |'ve been blessed wth a
job that pays ne well, we can stomach that rate
i ncrease unfortunate -- you know, fortunately | nean.

O her people that are bel ow that poverty line
certainly cannot. That nmeans do we pay our water
bill or do we send little Jimy to the field trip
that the school wants to go to, do we skip neals.
The line at the Community Qutreach Mnistry food
pantry get longer, | would suspect that it would with
that nmuch of an increase. So definitely don't want
to see that happen here. | think it would have a
dramatic effect. |'msurprised soneone from CVH or
SDisn't here today, two of the |largest businesses in
town that would be affected by this as well.

The other thing I just want to drive hone
Is that, you know, | know we're not here to talk
about electric rates or anything like that, they are

40 percent higher than the M ssouri average of 10
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cents. Currently they're at 14 cents per kil owatt

hour. | would expect that that -- being that far
above the average for M ssourians would allow themto
recoup sone costs on the water side of that but
overall | just think the citizens of Bolivar were
msled at the referendum | didn't vote for it
because | was concerned about sonething like this
happening, | didn't and |'"'msorry to see that it's
conme to fruition. That's all | have. Thank you.

Q Thank you, M. Roberts.

JUDGE CLARK: Jam e Able. Jam e Able.
Li ndy Davi s.

MR DAVIS. |'msorry.

JUDGE CLARK: No. You go ahead.

MR DAVIS: Lindy, L-1-NDY. Davis,
D-A-V-1-S.

* * * * *
LI NDY DAVI S,

The wi tness, having been first duly sworn

upon his oath, testified as foll ows:
* * * * *

BY: JUDGE CLARK

Q And what would you like to tell the
Comm ssi on?

A A personal fact, ny wife and I,
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senior citizens on limted social security only

i ncome. And in |looking at the figure on the handout
coming in, and it was in a paper, of 25.51 for the
current water rate increasing to $86.22 post rate and
in taking the difference of the two rates it would be
an increase of $60 a nonth that nmy wife and I woul d
have to adjust to. Plus we always go on a yearly
basi s, that woul d be over $7,000 that we're going to
have to adjust in order to pay the water bill. And
so it's going to cause an adjustnent in reducing
sonmewhere el se, whether it be grocery or gas, travel
but it's going to have an effect on us as well as
many ot her seniors in the conmunity.

And a second thing I'd like to nention is
what was brought out earlier about the articles that
was in our city paper, biweekly paper. And the Cty
official that gave sone of the figures to ny wfe and
| we voted to change based on that -- what was given
I n our paper because it nade it sound |like nore
appealing, that it would be better to change to
Li berty. And so that's why we voted for it only to
find out with 300 plus percent that it's going to
have a drastic affect upon us. And we have nade sone
i nternal reduction on water usage, bathing and that,

because of conserving -- trying to reduce what we pay
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out 'cause we, |ike many seniors, do have to watch

our payouts. That's what | wanted to share. Thank
you.

Q Qui ck question. Can | ask you a
qui ck gquestion?

A. Yeah. I'msorry. I'mnot at the
best. Go ahead.

Q When you say -- | keyed in on you're
goi ng have to set aside an extra $7,000 a year, is
that --

A Well, that's what |'m cal cul ating,
$60 a nonth tines 12 nonths.

UNI DENTI FI ED SPEAKER:  700.

JUDCGE CLARK: Ckay. | was trying to
figure out what you were tal king about.

MR DAVIS: [|I'msorry then. |1'mnot the
best mathematician. So it is 700. | apol ogize for
t hat .

JUDCGE CLARK: Ckay. Thank you for
clarifying that. Thank you for your comments.
Sandra Raynond.

M5. RAMON: [It's Ranon.

JUDGE CLARK: Ranon. | apol ogi ze.

M5. RAMON: It's okay.

JUDGE CLARK: Ms. Ranon.
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M5. RAMON:  Short peopl e.

JUDGE CLARK: Wuld you pl ease state and
spell your nanme for the record?

M5. RAMON. It's Sandra, S-A-N-D- R A
Ramon, R-A-M O N,

* * * * *
SANDRA RAMON,

The wi tness, having been first duly sworn

upon her oath, testified as foll ows:
* * * * *

BY: JUDGE CLARK

Q Pl ease go ahead.

A kay. | want to start with --
nobody's brought this up yet. But earlier there was
conversation, representatives of Liberty actually
said that there were -- they were having to do sone
testing and stuff on the sewers, the sewer |ines.
And | ast year, it was kind of a freak accident. But
| live in a duplex in a certain area of town and
had famly over and | started hearing ny sink and
pi pes gurgling. And so it was kind -- you know, |
told everybody to be quiet and |I'm | ooki ng around
trying to figure out where it's comng from

| get up because | hear it comng fromthe

guest bathroomand | see that the toilet is enpty and
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the tub is filling up wth water. So | go into ny

bedr oom where | have a shower and a toilet and ny
toilet is enpty and the shower has overflowed and it
has conpletely flooded ny bedroom And it danmaged
books that |'ve had since | was child that | had for
nmy granddaughters. And they may not be worth a | ot
of nmoney but there's sentinental value there that is
gone. M bookshel ves was ruined, | had -- we went
into panic node. | had to call the owner in to cone
hel p ne nove furniture, peel the carpet up, soak

wat er up.

And so | called -- | called a plunber
because | couldn't figure out what caused the toil et
to enpty and then water to shoot up out of the shower
and the tub, that didn't nmake sense. So | called a
pl unber and | had them cone out to diagnose the
problemand he told ne it was Liberty Uilities, they
were running tests on the |ine because there was new
construction going on and they bl ow sonet hi ng through
the pipes, | guess. | don't understand it so |I'm
just repeating what was said and that that's what
causes the water in the toilet to go down and then it
shoots up sewage, it's actual sewage that shoots up
out of the bathtub and the shower. And that was all

over ny bedroom And it took nonths to get the snell
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of toilet water out of ny carpet.

So | called UWility -- Liberty Uilities
after that happened and | asked them about this
because | expected themto conpensate ne for sone of
the damage. | paid out-of-pocket for a plunber to
come out. And they -- the lady said | wll check
with them and see if anybody was in the nei ghborhood
wor ki ng on that day. She called back and she said,
oh, sorry, that wasn't us, nobody was working. So |
call ed the plunber back and asked himand he said
that was the lie. So that's the first thing. They
| ied about that. | had stuff damaged that was never
repl aced, okay. And I'mgoing to trust the pl unber
over them because they can't keep their stories
straight. Ckay.

So then the next thing that happened is |
-- |I've been hearing people tal king about the rates
and, you know, the issues and | just kept thinking,
oh, that's not happening to ne, thank God. Well, it
did. So there was that estimated bill thing. So |
-- June the 15th | becane a single person househol d.
My ol dest daughter had opened her own busi ness and
she noved out. This was June the 15th, that's the
exact date. |'mlooking back at nmy water usage and

nmy sewage usage, okay, for -- and |'"'mgoing to go
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back to April because in the end of March | broke ny

leg and | had to work renotely fromhone. So | was
home nore because | couldn't get up and wal k, | was
In a wheel chair.

So in April my bill was -- I'msorry, it
said | used 2.35 -- is TG gallons, | think. | don't
know. 2,003 -- anyway. 2,350 gallons, | think
that's what it says, that's in April. That's when
| "' mworking fromhone, okay. In May it did go up a
little bit which I would expect, it went up to
3,500 gallons which | would expect because | was
wor ki ng renotely from honme, okay. Well, then in June
when she noved out it was 2,850 gallons, okay. She
-- she was a two tines a day shower person and she
woul d wash her laundry and forget to put it in the
dryer and have to wash it again. There was a | ot
nore water used when she was there.

But after she noved out that shoul d have
gone down, okay, significantly because, one, | spend
t hree weekends a nonth at home, the other one or two
weekends | stay in Springfield wwth ny son, ny
daughter-in-Iaw and grandki ds, okay. And then during
the week | work in Springfield because | -- because
this is a lovely community made up of peopl e that

care about each other and will help each other and
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al ways do but it's a poor comunity. W don't have

good sal aries here and it's just that way. But we

| ove living here, okay. And so, you know -- but I'm
-- I"'mnot here, I'"mgone 90 percent of the tine.
And sonehow ny water bill went from 2,850 gallons in

July to in August al npbst 5,000 gallons and | wasn't

even hardly honme. And so that nade no sense.

Well, | looked at ny bill and it was
estimated so | called them | called the nunber and
| said this is estimated, this is wong. In all the

years |'ve |lived here even with nore than one person
living here we've never used this nuch water. How
did you cal cul ate your estimation? Shouldn't it be
on what we've used in the past? Wll, they couldn't
answer ne. So then she says, well, I'Il have
sonebody go out and read your neter for you. That
was on Septenber 3rd, okay. | have called back once
a week since and | get pushed away, oh, sorry. Well,
they read your neter and they'll make cal cul ati ons.

Your bill ends Septenber 12th so you'll get a new

one. | still do not have an adjustnent, | still do
not have a new bill. And when | call they still
don't know what happened. | amdue a credit, | know
| am

Okay. Not only that but ny sewer was just
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as high too. And actually when | -- that sparked

interest in nme. | went back and | ooked at ny bills
and |'mgetting charged nore in sewage every nonth
than I amin water, nore gallons of -- how do you do
that? | nean, | don't even go to the bathroomt hat
much, conme on, you know. M -- | wash dishes --

run the di shwasher once a week because | don't -- |
don't need to run it nore than that, |I'mhardly ever
home. | |eave the hone at seven a.m, | don't get
back to six or seven, if | go to church | don't get
back till nine and then I brush ny teeth, take a
shower and go to bed. That's it. | do one |oad of
| aundry a week. There's no way.

And they still have not fixed it, they
still have not adjusted it. And to sit there and to
act as though what they're doing is for the benefit
really it's mshandling of finances on their part.
This was an investnent. They stated during the
guestion and answer that they knew full well when
t hey bought this contract that there were a | ot of
I ssues and they m sstated how nuch it was going to
cost to fix them And now because they nmade a
m stake they're trying to turn that expense on the
rest of us. W can't afford that. W need your

support. W desperately need you to put an end to
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what they're doing because it's unjust, it's not
okay. And |I'mnot as poor as a |lot of the people
here but I -- | cannot afford for themto raise the
rates either. And so | just ask you, please, just
take these things into consideration.

Q You had indicated that sone of your
bills were estimated. | have April, My, June, July,

and August. Do you know which of those bills were
esti mat es?

A The August bill was -- that's the one
that was -- had doubled. | went -- yeah. And it was
the same for ny electricity. And that's the one that
they allegedly went and read the neter a coupl e weeks
ago but still haven't updated any information. They
-- and then the representative on the phone actually
got rude wth nme and said, well, you probably have a
water |eak. And | said, no, | don't have a water
| eak. You estinmated, you need to fix this. You
know, she just was just not willing to help.

And so -- and | hear a lot of that trying
to blanme it on sonebody el se or sonething el se, a lot
like politics, politicians, it's not ny fault, |
didn't doit, it's sonebody else's fault. Stop
bl am ng and take responsibility, fix the issues.

There's way too many issues, this conpany is not -- |
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don't even know how they're allowed to continue in

busi ness, to be honest wth you. | don't care what
they do in other places, in Canada, that's between
Canada and then. But what they're doing here is not
okay and it's hurting so nmany people. And there is
no custoner service, we can't get help.

Q Al right. Thank you for your
comrent s.

A Thank you.

JUDGE CLARK: Sheila Hastings. Dan
Hopkins. M. Hopkins, would you state and spell your
name for the record?

MR. HOPKINS: Dan Hopkins, D A-N,
HOP-K-I-NS.

* * * * *
DAN HOPKI NS,

The wi tness, having been first duly sworn

upon his oath, testified as foll ows:
* * * * *

BY: JUDGE CLARK

Q Pl ease go ahead.

A Start with, I'mnot a conedi an but
we're all here because of the Affordable Water Act.
It's not getting so affordable. Next thing |I got |

had -- okay. |'ve been a real estate broker for over
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30 years here in Mssouri. |[If you buy an apartnent

conpl ex and you want to get it at a good price it's a
little ran down, you've got all kinds of different
ways to anal yze your cost and effectiveness and what
it's going to be worth and how nuch you're going to
have to spend to fix it and the prices you' re going
to be able to rent it for and do a cost anal ysis.
That was surely done, you woul d think, when they
bought this place -- bought our water. So if that
was done that would be |ike sonebody buying an
apartnment conplex and then telling everybody we're
going to raise your rent $4,000 a nonth and you're
going to have to get out or pay. And that's kind of
the situation we're in. Except | own a house in
Bolivar. Now | have to give full disclosure of this
huge water bill, you can't hide it, so the val ue of
your house is going to go down.

It's just -- the whole thing is -- it's
just kind of like a trap. Because the price of our
houses are going to go down in value, you won't be
able to sell because who's going to want to buy a
house with a $200 water bill. W noved here in 2012,
| think my water bill was $23. They increased the
price |'"'msure to make it ook nore sellable to be

sold then it went up to about 40. Then the
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Af f ordabl e Water Act now we've got an $80 water bill.

That's just the water. | nean, this whole Affordable
Wat er Act has gone everything but affordable.

But it's up to -- sonebody is going to
have to stop those people who bought that apartnent
conpl ex from pricing people out of the apartnent
conplex and it's going to be up to you guys or the
tender heart of the guy that bought the apartnent
conplex to make it affordable for people to live in
it because sonebody's going to have to give because
t he people of Bolivar, they're not going to be able
to take it. There's too many people here are not
going to be able to take it. | nyself personally,
well, |I've been here since '68 but I'mlooking to
sell out, it's got ne concerned, it really does. And
a lot of people that are way. And we do have sone

hungry people in town. Just please consider that,

guys.
Q Thank you, M. Hopkins.
JUDCGE CLARK: | indicated when | got to
the end of the list that | would circle back. |Is

t here anybody who signed up to speak that did not get
to speak?
UNI DENTI FI ED SPEAKER: | want to speak.
JUDGE CLARK:  Yes.
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UNI DENTI FI ED SPEAKER. May | ?

JUDGE CLARK: | have two hands. 'l get
to you second, sir. Her hand went up first. And
ma' am woul d you state and spell your nane for the
record?

M5. ALDRICH Mary Aldrich, MA-RY,
A-L-D-R I -CH.

* * * * *
MARY ALDRI CH,

The wi tness, having been first duly sworn

upon her oath, testified as foll ows:
* * * * *

BY: JUDGE CLARK

Q And what do you want to tell the
Comm ssi on toni ght?

A Well, | noved here three years ago.
|'"ve lived in lots of different places and I've had a
wel | once, which was nice not to pay anybody anyt hing
except to put the punp in. | haven't paid as nuch
for water anywhere else as | have here. And |'m not
conpl ai ni ng about the service of the -- custoner
service that |I've had. |'mon budget bill and they
keep that pretty consistent so | haven't had any big
junmps up and down. But I'mlistening to friends and

ot her people that were just -- | don't know how
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they're going to pay their bill, you know, they're

just overwhelnmed with the junps and all that. So |
feel really bad for all that.

| amin ny 70s, ny husband's a disabl ed
vet, we're both retired, fixed incone. Can't junp
around too nuch with the incone, you know, 'cause we
don't have the option of going back to work, we're
bot h br oken.

Every place else I've |ived our water bill
was adjusted for |ike watering the | awn, watering
gardens. So from May through Septenber there was a
standard adjustnent on the bill to conpensate for the
wat er that's not going through the sewer system And
this place, they charge you for water that's watering
your |awn, not going through the system not
stressing their system not using their system and I
think that's highway robbery. | don't think it's
fair to charge me for sonething that |I'm not using.
| have no problemw th when |I'm processi ng water
t hrough their system paying for that, | have no
problemw th that.

| have had busi nesses, | understand the
cost relation how you have to price things out to get
your profit back because you can't -- you know, it's

a for-profit business, you can't just give it away
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and stay in business. But all ny businesses have

been retail and the market sets the price and they
are, in this neighborhood, a nonopoly, we don't have
an option to go sonewhere el se and be noved into the
ot her business in town that offers different rates.

| can't afford to nove.

W noved here to Bolivar because it's a
nice quiet retirenent town for us, ny husband is very
br oken. W bought a house with a 24 foot above
ground pool and a hot tub. | can't useit. W noved
In three years ago, we used it that summer. At that
time we was still under Bolivar's water. So they
woul d cone out and read the neter. | could fill the
pool they'd cone out and read the neter the next day
and charge ne for just the water. They don't --

Li berty doesn't do that. So if I fill ny 24 foot
round pool |'m paying for water and extra for the
sewage that's never going to go through. So ny
husband can't use the pool for therapy, we can't use
the hot tub for his physical needs, his therapy and
he's in alot of pain. And | think that's really a
wrong thing to do is charge for sonething that you,

you know, are not using.

And I'mnot -- | understand mai nt enance
costs, | understand recoupi ng when you naeke an
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i nvestnent of sonething. | don't understand a $300

increase to do that. There's no business that | know
of , any business |'ve ever run that | could afford to
keep open and expect to have custoners if | had

sonet hing that, you know, | had to give 300 -- or

300 percent increase for themto pay ne for themto
have sonet hing. Nobody does that.

So with, you know, what we've got going on
here right nowit's like we can't afford to nove,
can't sell ny house. W have to pick between food,
what bills we're going to pay. |'mglad they have a
budget system that's really great, that makes it
consistent. But if it's junping up, you know, I|ike
that and then they're going to keep increasing it
because they have to maintain and do the work, |
understand that too. But to try to get that recovery
so fast off the backs of people who don't have the
noney to do it and have no other resources is just
wong. And it should be spread out over a | onger
period of tinme. They can wait.

In this little town, you want to grow,

t hey need people to grow, and cone here and nove and
grow and expand in order for themto grow and expand
and get nore incone. You can't do that when you ruin

the value of real estate by overcharging on a utility
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that you absolutely have to have because if you don't

have water your house is condemmed. You can't put a
well in your yard, you're in the city, you can't put
a septic systemin, you can't make those changes,
it's not permtted. So you're stuck. And it's too
much of a burden | think on people. And | don't
fault them for needing to nake the noney back, that's
business. But it needs to be a nore reasonabl e pay
back rate in order for Bolivar to survive. So, you
know, that's what |'ve got to say.

Q Thank you, Ms. Aldrich. Dd you say
that when the City of Bolivar owned the systemthere
was a seasonal ?

A. No. Not -- every place else |'ve
lived they had that.

Q Ckay. That's what | thought.

A But Bolivar had -- Bolivar had --
when | went to fill nmy pool, fill ny hot tub they
woul d send sonebody out to read ny neter.

Q And excl ude that anount from your
sewer bill?

A Yeah. Right. So then they'd cone
back and read it the next day after I was done
filling everything and that anount of water -- | just

paid for just the water not for what it costs to run
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it through the pipes which costs nore than the water

does. So it was fair, you know, you paid for the
water, | didn't pay for the systemto process it
through to get rid of it '"cause it was in the pool,
it wasn't goi ng anywhere, you know.

So that's -- and | think when |I'mwatering
a garden or I'mwatering a lawn that's not going
through their system it's not stressing their
system |'mjust using their water not the sewer
system not the wastewater system So | shouldn't
have to pay for using the wastewater systemthat |'m
not doi ng, you know, for that ny water. That's j ust
sonething | think -- if they worked that in, it would
be -- | wouldn't feel like we're being robbed and it
woul d be fair. You're paying for what you' re getting
you' re not paying for sonething that you' re not
getting. | have no problem paying for what |'m using
but | really have a probl em paying for sonething that
Is not what I'"musing. |'mnot using their
wast ewat er systemto process my pool water or my hot
tub water.

You know, | have this big ugly 24 foot
round pool that's enpty in ny yard, you know. Not
fair. That was our retirement and it's kind of

ruined 'cause we can't afford to do anything el se
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now, SO.

Q Thank you for your conmments, Ms.
Al dri ch.

JUDGE CLARK: There was another. Sir,
woul d you |like to cone up?

MR. JONES: May | be allowed to spoil the
evening by giving a good Liberty story?

JUDGE CLARK: It's for public coments so
what ever your comment is. So if you want to --

MR JONES: It's a comment.

JUDGE CLARK: Wuld you pl ease state and
spell your nanme for the record.

MR JONES: Bill Jones, J-ONE-S.

* * * * *
Bl LL JONES,

The wi tness, having been first duly sworn

upon his oath, testified as foll ows:
* * * * *

BY: JUDGE CLARK

Q Pl ease tell us.

A. One fateful afternoon here in Bolivar
at 610 West Summt we had Keystone cops. W are a --
a power line runs fromour transforner across our
patio to our house, it's not underground. And we

live in a squirrely nei ghborhood and squirrels Iike
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that transforner and we don't -- we had sone fried
squirrel alot. And every tine we did the power
i nes woul d conme down.

Wel |, one afternoon the power |ines cane

down al nost on the patio. So we called Liberty in
Joplin and they sent us to Liberty in Arkansas,
Little Rock | believe, and a | ady called back about
five mnutes |later said we have a bucket truck com ng
in fromHumansville. H's partner's in N xa and
they're already on their way. Gkay. They get up
there very quickly.

They turn their truck in sideways next to
our fence, opens the bucket, guy is in it, goes over
the transfornmer across the lines and the bucket truck
falls. And those are big, big bucket trucks. The
guy was all right. He nade a two foot hole in the
yard. But the whol e nei ghborhood | ost power. Well,
it wasn't very long until we get nore help from
Li berty, they send all kinds of people. And they
wor ked all night, they worked hard. Sone guys cane
in fromLiberty and Joplin and they're sitting in ny
side yard smling and | aughing, said we never seen
anything like this before in ny life.

Well, we started to get weckers in.

First they bring a small wecker truck in, they can't
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budge it. These are big trucks. Bring a bigger

wrecker in, he can't budge it. They bring the

bi ggest wrecker they have in and they coul dn't budge
it but they put two weckers together and they pulled
the thing up. And those people were there all night
cleaning up that ness and | was really proud of them
They put everything back, built a new fence and

repl aced the vegetation that had been destroyed. And
|"'mreally thankful for them W used to have Enpire
District Electric here and the service was great but
t hese peopl e have al ways been great for us in this
town. | appreciate them Thank you.

Q Thank you for your comrents, M.
Jones.

MR. CLARK: As | indicated earlier, | have
reached the end of ny list. |s there anybody el se
who woul d i ke to nake a comment? | see three.

Ckay. Wiy don't we start with you.

M5. HATFIELD: Ckay. M nane is Sarah
Hatfi el d.

JUDCGE CLARK: And woul d you spell that for
the record?

MS. HATHIELD: S-A-RA-H HA-T-F-I-E-L-D.

* * * * *

SARAH HATFI ELD,
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The witness, having been first duly sworn

upon her oath, testified as foll ows:
* * * * *

BY: JUDGE CLARK

Q Pl ease go ahead.

A. | cone froma social work background
so | kind of have that nentality and |ive in Bolivar
and have for about 20 years. But ny biggest concern
about the water rate increase is, you know, we --

i ke Dusty said, we have about double the poverty
rate of the national level in this town. | |ooked up
sone statistics. About 56 percent of us own our
honmes and 44 percent of us are renters. | know a | ot
of the rent houses in town are old, they've been here
a long tinme, they're not energy efficient. W have a
significant anmount of working poor in our comrunity.
And just fromtal king to people, fromreading
comments that | see on Facebook these rates are
killing us. [|'mtalking about not only electric but
water. And going to 300 percent, that seens
unethical to ne for our comrunity.

It nmakes ne sad, it nmakes ne want to cry
ri ght now thi nki ng about howit's hurting our
famlies. It will be hurting our famlies in our

community, famlies that are already hurting from
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inflation, fromhigh groceries, fromhigh gas costs,

all the other things that have gone up.

And |'mjust beggi ng you guys to think
about those peopl e when you nake this decision about
the rate increase on water. Think about if you lived
in our community and you had -- the only option you
had was working at Wal-Mart, you know. Just pl ease
consider that over a multi-billion conpany or mllion
or whatever he said they're valued at and try to go
easy on our community. Because |I'mafraid Bolivar's
going to turn into a ghost town with the property
rate increases, W th businesses noving out. Real
estate agencies, like he said, are already |isting,
oh, this isn't on Liberty, this is on Southwest. So
that's a really sad thing for our community. So
that's just all the things that have been junbling
around in ny head.

And | know there's a | ot of people that
couldn't conme tonight and a | ot of people just, you
know, they don't think they have any power so it's
not worth comng. But |I'm speaking for those peopl e,
okay. Just please -- | hope -- | know you guys are
men of integrity and you wll think about that when
you're nmaking that decision. That's all | had.

Q Thank you
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JUDCGE CLARK: | saw two ot her people. Who

el se wanted to comment? Pl ease cone up. And would
you pl ease state and spell your nane for the record.
M5. JULIEN: Carsyn Julien, GA-RS-Y-N,
J-U-L-1-E-N
JUDCGE CLARK: And woul d you raise your
ri ght hand and be sworn.
* * * * *
CARSYN JULI EN,
The wi tness, having been first duly sworn
upon her oath, testified as foll ows:
* * * * *
BY: JUDGE CLARK
Q Al right. Please tell us your
conmment s.
A H. M nanme is Carsyn Julien. |
bought ny first honme on May 10th of this year. |
live by nyself. M first water bill was for

4,581 gallons of water for a service period of only

22 days. Every water bill |'ve gotten since then has
averaged 500 gallons. | have tried to fix ny first
bill nmultiple tines, or receive a credit, and it has
still not been fixed. It is Septenber 19th so I have
lived in ny house a little over four nonths. | still
have not received a single sewer bill. Sane
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situation, | tried to get it fixed nultiple tinmes and

it has not been fixed.

| work as an actuarial specialist for an
I nsurance conpany. My job is conducting rate reviews
at a state level for a given line of business ny
conpany has and cal cul ating our rate need. | know
the i nportance of data validation and credibility as
wel | as the standard each state's departnent of
I nsurance expects and holds all insurance conpanies
to. M state rate reviews require nmultiple years of
valid data that is checked by the departnent of
insurance. | amnot famliar with the standard this
I ndustry is held to but | think it is reasonable to
assune a simlar standard appli es.

G ven the information | have provided, the
factual inaccuracy of Liberty's data that is still
happeni ng as of today | am strongly asking the
Comm ssion at the very least to push Liberty's
request out until they can provide the reliable data
that is necessary to approve the request. | also
i nplore the Commi ssion to take first tinme honmeowners
i ke nyself into account. | have a nmath degree from
M ssouri State University, | spent a lot of tine
budgeti ng and planning for ny hone and | track ny

mont hl'y i ncone and expenses. | knew to plan for
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billing increases and the extrene case | planned for

was a 100 percent increase. |If you approve a rate
I ncrease of over 300 percent |I'mnot confident nyself
or others will be able to afford their bills. |
would like to state that if you were given accurate
data to evaluate | woul d expect a | arge decrease in
that rate need. That is all | had to say. Thank
you.

Q Thank you.

JUDGE CLARK: | believe | saw one ot her
person. (kay.

M5. HASTING No. | apologize. Sorry.
My nane is Sheila Hasting and | live here in town.

JUDCGE CLARK: Ms. Hasting, would you
pl ease spell your nanme for the record?

M5. HASTING S HEI-L-A HAST-I-NG

* * * * *
SHEI LA HASTI NG,

The wi tness, having been first duly sworn

upon her oath, testified as foll ows:
* * * * *

BY: JUDGE CLARK

Q Pl ease go ahead.

A. Thank you. So | knowthis is like a

Qand A and I"'mnot like trying to put you down or
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anyt hi ng. But we are a comTunlty and we are tryl ng

to survive and we are on fixed incones or, you know,
maybe we have good jobs or we don't. But, you know,
part of me wants to know |i ke what prograns are
avai |l abl e for those of us who can't afford you? You
know, you want to conme in, you're like, oh, well, we
spent out so nmuch noney and we need you to pay for it
because we had to study this and we need to figure
out that and we didn't know what we were getting into
when we cane in and so nowit's our job to pay for
what you wanted to know. And that is okay too,
nobody' s judgi ng nobody.

But what about the prograns? You know,
i ke what about the help with the wi dow who just | ost
her husband and she doesn't know what to do and she's
got a honme and she has a utility bill and a water
bill and a sewer bill. O the nomwho's trying to,
you know, not raise bills because she's building a
garden in her backyard and so she's planting tomatoes
and she's got sone squash and she's got sone whatever
to do what she has to do to build it and you guys are
charging her, you know, oh, this is wastewater. It's
not our wastewater. W put it into our grass, we put
it into our hone, we put it into our kids, we put it

into our food and you're still taking that noney and
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we don't have that noney.

What about the woman who just |ost her
husband because he took the business, he took the
ki ds, he fucking ran away to a Section 8 apartnent
and said, here, bitch, handle your bills, handle this
wat er, handle this wastewater, handl e what you got
goi ng on because |'mgoing to take our business, |I'm
going to take our hone, our famly and you take our
famly and pay for what we raised up and now you got
to go but 1"'mgoing to go over here and they're going
to pay for it. O what about the -- you know, the
fathers who are disabl ed who' ve been in an acci dent
and their jobs and they broke their armor their |eg
or their foot and they don't know what to do.

Do you have prograns for all of us people
who are struggling to nove on through -- to nove on
wi th, you know, our special needs kids or our
children who are just -- we're trying to raise up and
we're |ike, oh, ook at this garden, we're planting
this garden and it's all going to -- here's sone
t omat oes, here's sone peppers, we're going to nake
sone sal sa and then all of a sudden we have $200
worth of water, wastewater.

Li ke how do you expect -- do you guys have

the progranms, do you have a programfor the single
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mom the widowed wfe, the husband who took the

busi ness and ran away but, you know, left the wife
and the children back here at hone and she has to
handl e t he hone.

Q Ms. Hastings, you're at three
m nut es?

A. Ch, well, I hope | nmake it good then.
You know, | apologize. Help ne, Lord. I|'msorry.

But you know, what about us who are trying
to survive without the husband that took the
busi ness, that took the kids, that took the hone, and
| eft us with nothing else to give. Do you have a
program for us? For the wi dow who has nothing | eft
to give, for the nother who has nothing left to give,
for the senior citizen or the people just standing
here, we have nothing left to give to you. Do you
have sonething for us?

Do you have a programto hel p us nove
t hrough what you want us -- what you want to charge
us for because we're planting our gardens and our
water's running into the ground and not into your
sewer but you're chargi ng us anyways, do you have
sonething for us? Do you have a programto help us
pay our bill that we cannot afford because we are on

a fixed inconme of |ess than what we can pay our rent.
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W can't afford our 10, 12, 15 thousand, hundred
dollar rent. W can't afford our electric, our
wat er, our wastewater. W can't afford to raise our
children, we can't afford to grow a garden in our
backyard because you're charging us to throw away
wat er we haven't even put in your wastewater. Do you
have sonething to help us?

Q Ckay. Thank you, Ms. Hastings.

A Thank you.

JUDGE CLARK: Before closing renmarks.
Sonebody indicated that there were people that were
unable to make it to either of the local public
heari ngs today. W do provide other nethods for
which to provide comments to the Conmi ssion. W have
an emai|l address that's P-S-C, it's Public Service
Comm ssion Info at P-S-C dot Mo dot Gov, you can send
comrents directly there. O by contacting the Ofice
of the Public Counsel, that's M. Poston here that's
very gracious about hel ping -- about hel pi ng provide
comments to the Commission. O if you go to the
PSC s web page there's a link to | eave coments. |f
you choose to | eave comments, witten comments
through that link you'll need to use the case nunber
which | said at the beginning and then again it is

VWR-20 --
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M5. HASTINGS: Twenty-four, 25.
JUDGE CLARK: -- 24, thank you. 0104.
That was the last one. And with that, Comm ssioner
Mtchell, would you like to make a cl osing remark?
COMM SSI ONER M TCHELL: Thank you, Judge.
| would Iike to extend our thanks on behalf of the
entire Comm ssion for you all comng out this evening
and sharing your thoughts and comments on this
matter. It's a very inportant part of the process
that we go through on our fact finding mssionto
eval uate the entire case. So with that, we
appreci ate you being here and have a good eveni ng.
JUDCGE CLARK: Thank you very nuch for your
I nformati on you provided us. Drive hone safe. And |
wi Il adjourn this neeting and go off the record.

(Hearing was adjourned at 9:21 p.m)

888-893-3767 Lexitas operates in all 50 states and is licensed where required Nevada Registration #116F. LEXITAS
www.lexitaslegal.com California Firm Registration #179



© 0 N o o A~ w DN Pk

[EEN
o

11
12
13
14
15
16
17
18
19
20
21
22
23
24
25

Transcript of Proceedings Volume V September 19, 2024

Page 77
CERTI FI CATE OF REPORTER

STATE OF M SSCOURI )
) ss.
CITY OF KANSAS CI TY )

I, JILL A BLESKEY, a Registered
Prof essi onal Reporter, Certified Shorthand Reporter
(IL), and Certified Court Reporter (MJ, do hereby
certify that the foregoing proceeding was duly taken
by me to the best of ny ability and thereafter
reduced to typewiting under ny direction; that I am
nei t her counsel for, related to, nor enployed by any
of the parties to the action in which this hearing
was taken, and further that | amnot a relative or
enpl oyee of any attorney or counsel enployed by the
parties thereto, nor financially or otherw se

interested in the outcone of this action.

%Q%,{agﬁ CSK Rk

JiTT A Bleskey, RPR, CSR CCR
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