P.S.C. No. 1
Fidelity Telephone LLC 27" Revised Sheet A
d/b/a Sparklight Cancels 26" Revised Sheet A

LOCAL EXCHANGE SERVICE
GENERAL
Unless otherwise specified, the charges quoted in this tariff are for the period of one month and
entitle the subscriber to basic local exchange telephone service, touch tone and local messages.
Applicable taxes levied by state, county and local taxing authorities are in addition to the rates
set forth below.
A. Local Rates

Local rates for Residential and Business services are available at Fidelity’s website:

www.fidelitycommunications.com

B. Bundles (T)

Rates and descriptions of Fidelity’s bundled service offerings are available at (T)
Fidelity’s website:

www.fidelitycommunications.com

C. Promotions M)
General |
From time to time, the Telephone Company may elect to offer special promotions to |
its customers. These promotions will generally consist of a reduced price, a waiver of |
installation charges, or a free service with a purchase of another service. |
Specific promotions for local services and bundles are available at Fidelity’s website: |

www.fidelitycommunications.com (M)
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P.S.C. No. 1

Fidelity Telephone LLC 20" Revised Sheet B
d/b/a Sparklight Cancels 19" Revised Sheet B
CANCELING P.S.C. MO. NO. 1: (N)
19 Revised Sheet B |
14" Revised Sheet B.1 |
3" Revised Sheet B.2 (N)
HOLD FOR FUTURE USE (T)
(Il))
(D)
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P.S.C. No. 1

Fidelity Telephone LLC 1% Revised Sheet D.1
d/b/a Sparklight Cancels Original Sheet D.1
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P.S.C. No. 1
Fidelity Telephone LLC 2" Revised Sheet No. 8
d/b/a Sparklight Cancels 1% Revised Sheet No. 8

RULES AND REGULATIONS

(2) (Continued)

When the monthly The pole allowance
exchange rate is per circuit is

$4.00 5

each additional dollar

or fraction thereof 1 additional pole

Poles on private property owned by customers will be replaced
by the Telephone Company at its expense when required for
maintenance reasons. The replacing poles shall be owned and
maintained by the Telephone Company.

(3) When attachments are made to poles of other companies, located on
private property and to be used in serving an individual customer, in
lieu of providing new pole line construction, the customer shall bear
any attachment rentals assessed against the Telephone Company for
occupancy of the poles, if any, in excess of the number of poles which
would be provided by the Telephone Company without charge as
specified in (2) preceding.

(4) All circuits on private property are owned and maintained by the

Telephone Company.
23.  DISCOUNT SERVICE FOR EMPLOYEES: The Telephone Company M)
will supply service to full-time employees at 2 the filed rate for each class |
of service, providing the telephone is listed in the name of the employee. M)
(D)
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P.S.C. No. 1
1%t Revised Sheet No. 9

Fidelity Telephone LLC Cancels Original Sheet No. 9
d/b/a Sparklight

HOLD FOR FUTURE USE (T)
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4" Revised Sheet No. 10

Fidelity Telephone LLC Cancels 3™ Revised Sheet No. 10
d/b/a Sparklight

HOLD FOR FUTURE USE (T)
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P.S.C. No. 1
3" Revised Sheet No. 11

Fidelity Telephone LLC Cancels 2" Revised Sheet No. 11
d/b/a Sparklight

HOLD FOR FUTURE USE (T)
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P.S.C. No. 1
3" Revised Sheet No. 12

Fidelity Telephone LLC Cancels 2™ Revised Sheet No. 12
d/b/a Sparklight

HOLD FOR FUTURE USE (T)
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P.S.C. No. 1
Fidelity Telephone LLC 6™ Revised Sheet 13.1
d/b/a Sparklight Cancels 5" Revised Sheet 13.1

GENERAL EXCHANGE SERVICES

30. DIRECTORY LISTINGS

A. GENERAL
1. The following rates are applicable to the alphabetic (i.e. “white pages”) section of the telephone
directory for business and/or residence customers.

B. RATES Monthly Rate
1. Primary Listings (See Condition 1)

2. Additional Line of Information, per listing
a. Business $.50
(D)
3. Additional Directory Listings
a. Business 3.00
(D)
4. Non-published Service, per listing
a. Business 3.00
b. Residence 3.00
5. Non-listed Service, per listing
a. Business 3.00
b. Residence 3.00
C. CONDITIONS
1. A primary listing is furnished as part of the rate for local exchange telephone service. The
primary listing may include the name, address and telephone number of:
a. The individual, organization, firm, or corporation contracting for the service or which is
the joint user (business only), or the name under which a business is regularly conducted.
Where the service is contracted for by one party for the use of a second party, the listing may
be in the name of the second party.
b. The same surname with no more than two individual given names. Each given name for the
purposes of this tariff is defined as any combination, not to exceed two of the following:
1) First name
2) Middle name
3) Initial
4) Nickname
5) Maiden name
*Directory Services are competitive services pursuant to § 392.361.8, RSMo.
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P.S.C. No. 1
Fidelity Cablevision LLC 2m Revised Sheet 13.2
d/b/a Sparklight Cancels 1% Revised Sheet 13.2

GENERAL EXCHANGE SERVICES

30. DIRECTORY LISTINGS Cont’d)*

C. CONDITIONS (Cont’d)
1. (Continued)

c.  An additional listing reversing the order of the individual’s given names in b. above, may
be provided at the rates for additional listings, shown in B. Rates above.

d.  An additional listing may include the same address and telephone number as the primary
listing, except that a different address may be shown for off-premises access lines located
on other premises occupied solely by the customer.

1)  Additional listings may be furnished with business service for persons who occupy (D)
the same premises at the rates shown above. (See “Joint-User Service”).

e.  Non-published service is the omission of a customer’s listing from both the telephone
directory and directory assistance records.

1)  When non-published service is to be furnished, the customer will hold the company
harmless from any damages that might arise and will absolve the Company from (T)
any responsibility for the failure of the customer to receive calls because of the
non-published listing.

2)  The rate for non-published service is specified in B. Rates above.

3)  The charge will not apply to non-published numbers for customers having other
listed services.

f. Non-listed service is the omission of a customer’s listing from the telephone directory
only. It may be obtained from the directory assistance operator.

1)  The charge will not apply to non-listed numbers for customers having other
listed service.

*Directory Services are competitive services pursuant to § 392.361.8, RSMo.
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