151 Southhall Lane, Ste. 450

Inteserra
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A JSI Company

November 20, 2024
Via Web Filing

Ms. Nancy Dippell, Executive Secretary
Missouri Public Service Commission
200 Madison Street

Suite 500

Jefferson City, MO 65101

RE: VolP Innovations, LLC

Notice of Internal Corporate Reorganization

and Cancellation of Authority of VolP Innovations, LLC
Dear Ms. Dippell:
Please accept attached Notice of Internal Corporate Reorganization submitted on behalf of VolP
Innovations, LLC (“VolIP Innovations”). VolP Innovations and its parent company, Sangoma US Inc.
(“Sangoma US”) expected to be consummated on January 1, 2025, whereby VolP Innovations will be

consolidated into Sangoma US.

VolP Innovations is ceasing to exist as a VolP provider and respectfully requests the cancellation of its
authority as granted in DN-2024-0293 effective January 1, 2025.

The internal corporate reorganization does not reflect a transfer of control, because there will be no
change in ownership or management of the company serving VolP Innovations customers.

Included is the Joint Notice of Internal Reorganization and Customer Notice.

Any questions you may have regarding this filing should be directed to my attention at 470-758-8318 or
via email to dmeldazis@inteserra.com. Thank you for your assistance in this matter.

Sincerely,

/s/Daniel Meldazis

Daniel Meldazis
Consultant

cc: Office of Public Counsel
tms: MOx2402

Enclosures
DM/kb



BEFORE THE
MISSOURI PUBLIC SERVICE COMMISSION

Joint Notice of Internal Reorganization of

Star2Star Communications, LLC
VoIP Innovations, LLC

and
Sangoma US Inc.
and

Request for Cancellation of Registrations of
Star2Star Communications, LLC and VoIP Innovations, LLC

Star2Star Communications, LLC (“Star2Star”), VoIP Innovations, LLC (“VoIP Innovations”) and
the parent company, Sangoma US Inc. (“Sangoma US”) (collectively, the “Parties”), notify the Commission
of the internal reorganization expected to be consummated on January 1, 2025, whereby Star2Star and VoIP

Innovations will be consolidated into Sangoma US.

Star2Star and VoIP Innovations will no longer operate within the state of Missouri and therefore
request the Commission to cancel the Authority of Star2Star and VoIP Innovations.

A description of the transaction is set forth below.

I. DESCRIPTION OF THE PARTIES

Star2Star Communications, LLC is a limited liability company organized under the laws of the
state of Delaware in 2004. Star2Star’s principal business address is 301 N. Cattlemen Road, Suite 300,
Sarasota, FL 34232. Star2Star registered with the Missouri Public Service Commission to provide VoIP
services on April 5, 2018, Docket Number DA-2018-0246.

VolIP Innovations, LLC is a limited liability company organized under the laws of the state of
Delaware in 2019. VoIP Innovations’s principal business address is One Penn Center West Drive, Suite
400, Pittsburgh PA 15276. VoIP Innovations registered with the Missouri Public Service Commission to
provide VoIP services on May 18, 2024, Docket Number DN-2024-0293.

Sangoma US Inc., is a corporation company organized under the laws of the state of Delaware.
Sangoma US’s principal business address is 301 N. Cattlemen Road, Suite 300, Sarasota, FL 34232.
Sangoma US is authorized to provide VoIP service in the state of Missouri in Docket Number DA-2017-
0144 on December 12, 2016.

Sangoma US is the parent company of Star2Star and VoIP Innovations.



II. CONTACT INFORMATION

For the purposes of this Notice, contacts for the Parties are as follows:

Dan Meldazis

Consultant

Inteserra Inc.

151 Southhall Lane, Suite 450
Maitland, Florida 32751

(470) 758-8318 (voice)

(407) 740-0613 (facsimile)
Email: dmeldazis@inteserra.com

I11. DESCRIPTION OF THE PROPOSED TRANSACTION

As part of an internal corporate reorganization, the [STATE] customers of Star2Star, VoiP
Innovations and their parent, Sangoma US are undertaking a corporate reorganization expected to be
consummated in late December 2024 with an effective date of January 1, 2025, whereby Star2Star and
VoIP Innovations will be consolidated into Sangoma US. Following the reorganization, Star2Star and VoIP
Innovations will no longer exist as separate legal entities and Star2Star and VoIP Innovations’ existing
customers will be served by Sangoma US. The corporate reorganization will not impact customers and
service will continue under the current rates, terms, and conditions. Included as Exhibit A is a copy of the
customer notice provided to customers of Star2Star and VoIP Innovations.

Upon completion of this reorganization, there will be no change to the management, corporate
ownership, employees, rates, services, or other contract rights and obligations of the company serving
Star2Star and VoIP Innovations customer base. All the current managerial, technical, and financial
resources available to Star2Star and VoIP Innovations will remain available to Sangoma US. This corporate
restructuring is in the public interest because it will allow Sangoma US to achieve administrative
efficiencies and potential cost savings, thus financially strengthening the company without altering its
operations in any respect.

Beginning January 1, 2025, Sangoma US Inc. will assume responsibility for all regulatory fees and
assessments associated with Star2Star Communications, LLC and VoIP Innovations, LLC customers.

Iv. CONCLUSION

Star2Star Communications, LLC and VoIP Innovations, LLC respectfully requests the Commission
cancel the VoIP authorities for each of Star2Star Communications, LLC and VoIP Innovations, LLC,
effective on January 1, 2025.


mailto:dmeldazis@inteserra.com

Star2Star Communications, LLC
VoIP Innovations, LLC

Sangoma US Inc.

Exhibit A
Customer Notice

ADVISORY: VENDOR CHANGE DUE TO LEGAL MERGERS. On Dec. 31, 2024, Sangoma US
Inc. will merge four of its subsidiary entities into Sangoma US Inc. The merging subsidiaries are: 1)
Star2Star Communications, LLC; 2) VoIP Innovations, LLC; 3) Digium Inc., and 4) Digium Cloud
Services. After the mergers, “Sangoma US Inc.” will be listed on all new invoices, statements, and
other official documentation related to the merged entities. As a result of these mergers, no action is
required from you. You will continue to receive the same products and services as you have in the
past, but under the name of Sangoma US Inc. As of Jan. 1, 2025, a new W-9 will be provided to you
for Sangoma US Inc. If you are tax-exempt, you must provide new exemption forms in the name of
Sangoma US Inc. in order to maintain your tax-exempt status with Sangoma US Inc. Further
instructions on providing the new forms will be provided in the coming weeks.
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