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Mr. Dale Hardy Roberts Ce Qry
Secretary/Chief Regulatory Law Judge Oo’hh‘/b
Missoun Public Service Commission ST S "7/&”'0
P.O. Box 360 74 ¥ 5y Son,

Jefferson City, MO 65102

Re:  Green Hills Telecommunications Services - Substitute Tariff Sheets

Dear Mr. Roberts:

Pursuant to the request of Lisa Mahaney, enclosed are the originals plus three (3) copies
of substitute tariff sheets as follows:

PSC MO. No. 2 Section 2, Original Sheet 1; and
PSC MO. No. 2 Section 5, Original Sheet No. 5.

Please substitute these in the tariff filing made by Green Hills Telecommunications
Services on December 22, 1998.

If you have any questions, please give me a call.

Sincerely yours,
BRYDON, SWEARENGEN & ENGLAND P.C.

By: é ‘ 6
Sondra B. Morgan &

SBM/k

Enclosures

cc: Office of Public Counsel
Mr. Jim Simon

ety




GREEN HILLS TELECOMMU‘TIONS SERVICES ‘ PSC MO. NO. 2
Section 2
Original Sheet 1

w—

INTRASTATE ACCESS SERVICE TARIFF

SUBJECT INDEX
SECTION NO, SHEET NO.
Access Tariff Concurrence. . . . . . . . . .. .. ... ... 5 1
Biling and Collection Services. . . . . . . . ... . ... ... .. 6 7
CancellationRights . . . . . . . . .. .. ... ... ....... 5 2
Carrier Common Line Access Service . . . . . . . .. . .. Ce 6 1
Exceptions.. . . . . . . . . . e e e 5 2
Miscellaneous Services . . . . . . . . .. .. ... L. 6 8
ProvisionofServices . . . . . . ... ... ... 5 1
RatesandCharges . . . . . . . . . . . . ... .. .. ... .. 6 1
Special Access Service . . . . . . .. .. e 6 3
Switched Access Service. . . . . . . . .. ..o 6 2
\\ Issued: December 22, 1998 Effective: January 21, 1999

Issued by: James A. Simon

P.O. Box 227
Breckenridge, Missouri 64625




_GREEN HILLS TELECOMM'ATIONS SERVICES . PSC MO. NO. 2
Section 5

Original Sheet 5
ACCESS TARIFF CONCURRENCE -TCont’d)
Intrastate Access Services - (Cont'd)

D. Exceptions to the Access Services Tariff of the Oregon Farmers Mutual
Telephone Company '

3. Cont'd

b. Cont'd

The Company will review the requested change, notify the customer whether the
changes can be accommodated and specify if a new service date is required. If the
customer authorizes the Company to proceed with the design change, a Design Change
Charge will apply.

The Design Change Charge will apply on a per ASR per occurrence basis, for each
ASR requiring a design change.

5. Miscellaneous Charges - Premium charges will apply all day Sunday and on all Telephone
Company approved holidays.

6. Primary Interexchange Carrier (PIC) Change Charge

A Primary Interexchange Carrier is available for Inter and Intralata services. The end user
customer may choose a carrier for Inter and/or Intral.ata MTS services. Should the end user or
agent change the carrier of choice, a PIC change charge and the appropriate localtariff service
order charges will be applicable.

Initial end user and agent selection of a PIC by ballot or appearing on an IC list will not incur a
charge. A change of PIC selection prior to the end office conversion will not incur a charge.
Notification of a change in a PIC may be coordinated by the end user or agent with either the IC
selected or the Company.

Should an end user or agent dispute authorization of the change in PIC assignment and if the
IC cannot produce a letter of agency or confirmation from the end user or agent, the IC will be
billed one PIC change charge for restoring the end user’s or agent's prior IC assignment. If the
IC produces the letter of agency or confirmation of choice within 15 days of the Company
request, the end user or agent will be billed two PIC charges in lieu of charges to the IC.
Charges are only applicable if a change in an end user’s or agent's IC selection has actually
been implemented in the switch.

The Company reserves the right to implement practices and/or procedures that require
verification from the end user subscriber befare a PiC change service order will be initiated.

7. Message Inquiry - Message Inquiry is the answering of end user questions about charges
billed for customer services and applications of credits and adjustments to end user accounts
and review of customer messages removed from an end user’s bill.

Issued: December 22, 1998 Effective: January 21, 1999
Issued by: James A. Simon

P.O. Box 227

Breckenridge, Missouri 64625




