
FILED 
Missouri Public 

Service Commission 
IN-2020-0115; JI-2020-0060
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3-.2ND REVISED o· FICE COPY 
P. S.C. MO. 

CanceUing P. S. C. MO. 

No supp]eiD.ent of this schedule will be 
issued except for the purpose of 
cancelling this schedule. 

No. 1 
No. All Previous 

j I r 
\l ,, 
·' ic'H;):lOIJIU 
" Public iervir.e Comm_. _e 

FIDELITY TELEPHONE COMPANY 
Name of Corporation 

SCHEDULE OF RATES 
FOR 

TELEPHONE SERVICE 

APPLYING TO THE EXCHANGE AREA AT 

Japan, Lyon, New Haven, Owensville, 
Namt: of Town 

Spring Bluff, Stanton, and Sullivan. 

I' ,J 
'. ' .. !_" 

'"' 

This schedule contains the rates, rentals, charges, rules and regulations for and relating 
to local service and to long-distance service over owned or controlled and jointly owned 
toll lines. 

ISSUED EFFECTIVE February 1, 1957 
Month Day Month Day 

BY President 
Title 

Sullivan, Missouri 
Address of Officer 
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Issued: December 22, 2016  Effective: January 1, 2017 

Issued By: Jason Ross 

 Fidelity Telephone Company 

 64 N. Clark 

 Sullivan, MO  63080 

 

Fidelity Telephone Company                                     P.S.C. MO. No. 1 
26th Revised Sheet A 

Cancels 25th Revised Sheet A 
____________________________________________________________________________ 
 

LOCAL EXCHANGE SERVICE 
 
GENERAL 
 
Unless otherwise specified, the charges quoted in this tariff are for the period of one month and entitle the 
subscriber to basic local exchange telephone service, touch tone and local messages.  Applicable taxes 
levied by state, county and local taxing authorities are in addition to the rates set forth below. 
 
A. Local Rates 
 
 Local rates for Residential and Business services are available at Fidelity’s Website: 
 

www.fidelitycommunications.com 
 

B.        New Bundles 
 
 After April 1, 2016, the Company may offer new bundles.  Rates and descriptions of Fidelity’s 

new bundled service offerings are available at Fidelity’s website:   
 

www.fidelitycommunications.com 
 

C. Grandfathered Bundles 
 
The packages below are only available to existing customers at existing locations. Customers 
who cancel their package, or any part of the package, shall forfeit eligibility for rates under these 
packages.  All customers must presubscribe their intralata and interlata long distance service to a 
Fidelity affiliate. 
 
The following Bundled Packages are available to subscribers within the Sullivan exchange and 
also within the service coverage area of the Company’s cable TV affiliate.  All packages include a 
regulated access line and certain regulated calling features and/or certain nonregulated services.   
 

Rates 
 
1.  Just Perfect Package* 

(includes Residential Access Line, Ultimate  
SmartFeatures Package, Residential Voicemail, 10 Meg.     
Cable Modem Internet service, (MUSTView) Basic  
Cable TV, (MEGAView) Extended Basic Cable TV, Digital  
Cable TV and one Premium movie channel) 
 

     With Digital Ultimate Tier  $135.99                     
    With Starz/Encore   $137.98 
    With Cinemax    $137.98 
    With Showtime/Movie Channel  $137.98 
    With HBO    $143.04 

 
* Effective March 1, 2015, this package is no longer available to new customers and will be available to existing customers only at 
existing locations. 

 

 

 

 

(T) 

 

 

 

 

(I) 

│ 

│ 

│ 

(I) 

FILED 
Missouri Public  

Service Commission 
JI-2017-0133
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Issued: March 23, 2016  Effective: April 1, 2016 

Issued By: Jason Ross 

 Fidelity Telephone Company 

 64 N. Clark 

 Sullivan, MO  63080 

 

Fidelity Telephone Company                                     P.S.C. MO. No. 1 
25th Revised Sheet A 

Cancels 24th Revised Sheet A 
____________________________________________________________________________ 
 

LOCAL EXCHANGE SERVICE 
 
GENERAL 
 
Unless otherwise specified, the charges quoted in this tariff are for the period of one month and entitle the 
subscriber to basic local exchange telephone service, touch tone and local messages.  Applicable taxes 
levied by state, county and local taxing authorities are in addition to the rates set forth below. 
 
A. Local Rates 
 
 Local rates for Residential and Business services are available at Fidelity’s Website: 
 

www.fidelitycommunications.com 
 

B.        New Bundles 
 
 After April 1, 2016, the Company may offer new bundles.  Rates and descriptions of Fidelity’s 

new bundled service offerings are available at Fidelity’s website:   
 

www.fidelitycommunications.com 
 

C. Grandfathered Bundles 
 
The packages below are only available to existing customers at existing locations. Customers 
who cancel their package, or any part of the package, shall forfeit eligibility for rates under these 
packages.  All customers must presubscribe their intralata and interlata long distance service to a 
Fidelity affiliate. 
 
The following Bundled Packages are available to subscribers within the Sullivan exchange and 
also within the service coverage area of the Company’s cable TV affiliate.  All packages include a 
regulated access line and certain regulated calling features and/or certain nonregulated services.   
 

Rates 
 
1.  Just Perfect Package* 

(includes Residential Access Line, Ultimate  
SmartFeatures Package, Residential Voicemail, 8 Meg.     
Cable Modem Internet service, (MUSTView) Basic  
Cable TV, (MEGAView) Extended Basic Cable TV, Digital  
Cable TV and one Premium movie channel) 
 

     With Digital Ultimate Tier  $128.99                     
    With Starz/Encore   $130.98 
    With Cinemax    $130.98 
    With Showtime/Movie Channel  $130.98 
    With HBO    $133.98 

 
* Effective March 1, 2015, this package is no longer available to new customers and will be available to existing customers only at 
existing locations. 

(T) 

 

 

(N) 

 │ 

 │ 

 │ 

 │ 

 │ 

 │ 

 │ 

 │ 

 │ 

 │ 

 │ 

(N) 

  

(T) 

 │ 

 │ 

 │ 

 │ 

 │ 

 │ 

 │ 

 │ 

(T) 

FILED 
Missouri Public 

Service Commission 
JI-2016-0238

CANCELLED 
January 1, 2017 
Missouri Public  

Service Commission 
JI-2017-0133

http://www.fidelitycommunications.com/
http://www.fidelitycommunications.com/


Fidelity Telephone Company  P.S.C MO. No. 1 

    24th Revised Sheet No. A 

   Cancels 23rd Revised Sheet No. A 

 

Issued: February 27, 2015  Effective: March 1, 2015 

Issued By: Jason Ross 

 Fidelity Telephone Company 

 64 N. Clark 

 Sullivan, MO  63080 

LOCAL EXCHANGE SERVICE 
 

GENERAL 
 
Unless otherwise specified, the charges quoted in this tariff are for the period of one month and 
entitle the subscriber to basic local exchange telephone service, touch tone and local messages. 
 
RATES 
Within the exchange area: 
 
 Residence One-Party $16.00       

 Business One-Party   23.95    
 Business Trunks   30.70  

 
A. Applicable taxes levied by state, county and local taxing authorities are in addition to the 

rates set forth above. 
 
B. Includes Touch Tone Service. 
 
C.         Bundled Packages (available to subscribers within the Sullivan exchange and also within 

the service coverage area of the Company’s cable TV affiliate.) 
 
All packages include a regulated access line and certain regulated calling features and/or 
certain nonregulated services.  They are available to any new or existing, residential or 
business (as Designated) customer.  Customers who cancel their package, or any part of 
the package, shall forfeit eligibility for rates under these packages.  All customers must 
presubscribe their intralata and interlata long distance service to a Fidelity affiliate. 
 
                   Rates 
1.  Just Perfect Package* 

(includes Residential Access Line, Ultimate  
SmartFeatures Package, Residential Voicemail, 8 Meg.     
Cable Modem Internet service, (MUSTView) Basic Cable TV, 
(MEGAView) Extended Basic Cable TV, Digital Cable TV and  
one Premium movie channel) 
 

     With Digital Ultimate Tier  $128.99                     
    With Starz/Encore   $130.98 
    With Cinemax    $130.98 
    With Showtime/Movie Channel  $130.98 
    With HBO    $133.98 
 

 
 
(I)   Increase 
(T)  Text 
 
* Effective March 1, 2015, this package is no longer available to new customers and will be 
available to existing customers only at existing locations. 

  

 (T) 
 
 
 
 
 
 
 (I) 
 (I) 
 (I) 
 (I) 
 (I) 
 
 
 
 
  

 

FILED 
Missouri Public 

Service Commission 
JI-2015-0268 

CANCELLED 
April 1, 2016 

Missouri Public 
Service Commission 

JI-2016-0238 



Fidelity Telephone Company  P.S.C MO. No. 1 

    23rd Revised Sheet No. A 

   Cancels 22nd Revised Sheet No. A 

 

Issued: October 30, 2014  Effective: December 1, 2014 

Issued By: Jason Ross 

 Fidelity Telephone Company 

 64 N. Clark 

 Sullivan, MO  63080 

LOCAL EXCHANGE SERVICE 
 

GENERAL 
 
Unless otherwise specified, the charges quoted in this tariff are for the period of one 
month and entitle the subscriber to basic local exchange telephone service, touch tone 
and local messages. 
 
RATES 
Within the exchange area: 
 
 Residence One-Party $16.00       

 Business One-Party   23.95    
 Business Trunks   30.70  

 
A. Applicable taxes levied by state, county and local taxing authorities are in 

addition to the rates set forth above. 
 
B. Includes Touch Tone Service. 
 
C.        Bundled Packages (available to subscribers within the Sullivan exchange and 

also within the service coverage area of the Company’s cable TV affiliate.) 
 
All packages include a regulated access line and certain regulated calling 
features and/or certain nonregulated services.  They are available to any new or 
existing, residential or business (as Designated) customer.  Customers who 
cancel their package, or any part of the package, shall forfeit eligibility for rates 
under these packages.  All customers must presubscribe their intralata and 
interlata long distance service to a Fidelity affiliate. 
                   Rates 
1.  Just Perfect Package  

(includes Residential Access Line, Ultimate  
SmartFeatures Package, Residential Voicemail, 8 Meg.     
Cable Modem Internet service, (MUSTView) Basic Cable TV, 
(MEGAView) Extended Basic Cable TV, Digital Cable TV and  
one Premium movie channel) 
 

     With Digital Ultimate Tier  $125.99                     
    With Starz/Encore   $125.99 
    With Cinemax    $125.99 
    With Showtime/Movie Channel $125.99 
    With HBO    $128.99 
 

(I)  Rate increase 
(T) Change in text 

 

  

 (I) 
 (I) 
  

FILED  
Missouri Public  

Service Commission 
JI-2015-0191 

CANCELLED 
March 1, 2015 
Missouri Public 

Service Commission 
JI-2015-0268



Fidelity Telephone Company  P.S.C MO. No. 1 
    22nd Revised Sheet No. A 
   Cancels 21st Revised Sheet No. A 
 

Issued: February 28, 2014  Effective: April 1, 2014 
Issued By: Jason Ross 
 Fidelity Telephone Company 
 64 N. Clark 
 Sullivan, MO  63080 

LOCAL EXCHANGE SERVICE 
 

GENERAL 
 
Unless otherwise specified, the charges quoted in this tariff are for the period of one 
month and entitle the subscriber to basic local exchange telephone service, touch tone 
and local messages. 
 
RATES 
Within the exchange area: 
 
 Residence One-Party $14.00       

 Business One-Party   21.95    
 Business Trunks   30.70  

 
 
A. Applicable taxes levied by state, county and local taxing authorities are in 

addition to the rates set forth above. 
 
B. Includes Touch Tone Service. 
 
C.        Bundled Packages (available to subscribers within the Sullivan exchange and 

also within the service coverage area of the Company’s cable TV affiliate.) 
 
All packages include a regulated access line and certain regulated calling 
features and/or certain nonregulated services.  They are available to any new or 
existing, residential or business (as Designated) customer.  Customers who 
cancel their package, or any part of the package, shall forfeit eligibility for rates 
under these packages.  All customers must presubscribe their intralata and 
interlata long distance service to a Fidelity affiliate. 
                   Rates 
1.  Just Perfect Package  

(includes Residential Access Line, Ultimate  
SmartFeatures Package, Residential Voicemail, 8 Meg.     
Cable Modem Internet service, (MUSTView) Basic Cable TV, (MEGAView) 
Extended  
Basic Cable TV, Digital Cable TV and one Premium movie  
channel) 

     With Digital Ultimate Tier  $125.99                     
    With Starz/Encore   $125.99 
    With Cinemax    $125.99 
    With Showtime/Movie Channel $125.99 
    With HBO    $128.99 
 

(I) Rate increase 
      (T)       Change in text 

(I) 
(I) 
(I) 
(I) 
(I) 

(T)

FILED 
Missouri Public 

Service Commission 
JI-2014-0337 

CANCELED  
December 1, 2014  

Missouri Public  
Service Commission 

JI-2015-0191 



FILED 
Missouri Public 

Service Commission 
JI-2013-0446 

CANCELLED 
April 1, 2014 

Missouri Public 
Service Commission 

JI-2014-0337



Fidelity Telephone Company  P.S.C MO. No. 1 
    20th Revised Sheet No. A 
   Cancels 19th Revised Sheet No. A 
 

Issued: May 8, 2012  Effective: June 1, 2012 
Issued By: Dave Beier 
 Fidelity Telephone Company 
 64 N. Clark 
 Sullivan, MO  63080 

LOCAL EXCHANGE SERVICE 
 

GENERAL 
 
Unless otherwise specified, the charges quoted in this tariff are for the period of one 
month and entitle the subscriber to basic local exchange telephone service, touch tone 
and local messages. 
 
 
 
RATES 
Within the exchange area: 
 
  Residence One-Party   $10.25   

 Business One-Party    19.95    
 Business Trunks    28.70    

 
 
A. Applicable taxes levied by state, county and local taxing authorities are in 

addition to the rates set forth above. 
 
B. Includes Touch Tone Service. 
 
C.        Bundled Packages (available to subscribers within the Sullivan exchange and 

also within the service coverage area of the Company’s cable TV affiliate.) 
 
All packages include a regulated access line and certain regulated calling 
features and/or certain nonregulated services.  They are available to any new or 
existing, residential or business (as Designated) customer.  Customers who 
cancel their package, or any part of the package, shall forfeit eligibility for rates 
under these packages.  All customers must presubscribe their intralata and 
interlata long distance service to a Fidelity affiliate. 
                   Rates 
1.  Just Perfect Package  

(includes Residential Access Line, Ultimate  
SmartFeatures Package, Residential Voicemail, 8 Meg.    (T) 
Cable Modem Internet service, Basic Cable TV, Extended  
Basic Cable TV, Digital Cable TV and one Premium movie  
channel) 

     With Digital Ultimate Tier  $117.95                     
    With Starz/Encore   $117.95 
    With Cinemax    $117.95 
    With Showtime/Movie Channel $118.95 
    With HBO    $120.95 
 

(I) Rate increase 
(T)       Change in text   

(I) 
(I) 
(I) 
(I) 
(I) 

Filed 
Missouri Public 

Service Commission 
JI-2012-0705

CANCELLED 
June 1, 2013 

Missouri Public 
Service Commission 

JI-2013-0446



Fidelity Telephone Company  P.S.C MO. No. 1 
    19th Revised Sheet No. A 
   Cancels 18th Revised Sheet No. A 
 

Issued: May 26, 2011  Effective: July 1, 2011 
Issued By: Dave Beier 
 Fidelity Telephone Company 
 64 N. Clark 
 Sullivan, MO  63080 

LOCAL EXCHANGE SERVICE 
 

GENERAL 
 
Unless otherwise specified, the charges quoted in this tariff are for the period of one 
month and entitle the subscriber to basic local exchange telephone service, touch tone 
and local messages. 
 
 
 
RATES 
Within the exchange area: 
 
  Residence One-Party   $10.25   

 Business One-Party    19.95    
 Business Trunks    28.70    

 
 
A. Applicable taxes levied by state, county and local taxing authorities are in 

addition to the rates set forth above. 
 
B. Includes Touch Tone Service. 
 
C.        Bundled Packages (available to subscribers within the Sullivan exchange and 

also within the service coverage area of the Company’s cable TV affiliate.) 
 
All packages include a regulated access line and certain regulated calling 
features and/or certain nonregulated services.  They are available to any new or 
existing, residential or business (as Designated) customer.  Customers who 
cancel their package, or any part of the package, shall forfeit eligibility for rates 
under these packages.  All customers must presubscribe their intralata and 
interlata long distance service to a Fidelity affiliate. 
                   Rates 
1.  Just Perfect Package  

(includes Residential Access Line, Ultimate  
SmartFeatures Package, Residential Voicemail, 6 Meg.  
Cable Modem Internet service, Basic Cable TV, Extended  
Basic Cable TV, Digital Cable TV and one Premium movie  
channel) 

     With Digital Ultimate Tier  $115.95 
    With Starz/Encore   $115.95 
    With Cinemax    $115.95 
    With Showtime/Movie Channel $116.95 
    With HBO    $118.95 

(N)   New rate 
(I)     Rate increase  

 

(N)
(I) 
(I) 
(I) 
(I) 

Filed 
Missouri Public 

Service Commission 
JI-2011-0596

CANCELLED 
June 1, 2012 

Missouri Public  
Service Commission 

JI-2012-0705



Fidelity Telephone Company  P.S.C MO. No. 1 
    18th Revised Sheet No. A 
   Cancels 17th Revised Sheet No. A 
 

Issued: November 8, 2010  Effective: December 8, 2010 
Issued By: Dave Beier 
 Fidelity Telephone Company 
 64 N. Clark 
 Sullivan, MO  63080 

  
LOCAL EXCHANGE SERVICE 

 
GENERAL 
 
Unless otherwise specified, the charges quoted in this tariff are for the period of one 
month and entitle the subscriber to basic local exchange telephone service, touch tone 
and local messages. 
 
 
 
RATES 
Within the exchange area: 
 
  Residence One-Party   $10.25   

 Business One-Party    19.95    
 Business Trunks    28.70    

 
 
A. Applicable taxes levied by state, county and local taxing authorities are in 

addition to the rates set forth above. 
 
B. Includes Touch Tone Service. 
 
C.        Bundled Packages (available to subscribers within the Sullivan exchange and 

also within the service coverage area of the Company’s cable TV affiliate.) 
 
All packages include a regulated access line and certain regulated calling 
features and/or certain nonregulated services.  They are available to any new or 
existing, residential or business (as Designated) customer.  Customers who 
cancel their package, or any part of the package, shall forfeit eligibility for rates 
under these packages.  All customers must presubscribe their intralata and 
interlata long distance service to a Fidelity affiliate. 
                   Rates 
1.  Just Perfect Package  

(includes Residential Access Line, Ultimate  
SmartFeatures Package, Residential Voicemail, 6 Meg.  
Cable Modem Internet service, Basic Cable TV, Extended  
Basic Cable TV, Digital Cable TV and one Premium movie  
channel) 

 
    With Starz/Encore   $112.95 
    With Cinemax    $112.95 
    With Showtime/Movie Channel $113.95 
    With HBO    $115.95 

(T)   Change in text  
 

(T)

FILED  
Missouri Public  

Service Commission 
JI-2011-0236 

CANCELLED 
July 1, 2011 

Missouri Public  
Service Commission 

JI-2011-0596



Fidelity Telephone Company  P.S.C MO. No. 1 
    17th Revised Sheet No. A 
   Cancels 16th Revised Sheet No. A 
 

Issued: June 21, 2010  Effective: July 1, 2010 
Issued By: Dave Beier 
 Fidelity Telephone Company 
 64 N. Clark 
 Sullivan, MO  63080 

  
LOCAL EXCHANGE SERVICE 

 
GENERAL 
 
Unless otherwise specified, the charges quoted in this tariff are for the period of one 
month and entitle the subscriber to basic local exchange telephone service, touch tone 
and local messages. 
 
 
 
RATES 
Within the exchange area: 
 
  Residence One-Party   $10.25   

 Business One-Party    19.95    
 Business Trunks    28.70    

 
 
A. Applicable taxes levied by state, county and local taxing authorities are in 

addition to the rates set forth above. 
 
B. Includes Touch Tone Service. 
 
C.        Bundled Packages (available to subscribers within the Sullivan exchange and 

also within the service coverage area of the Company’s cable TV affiliate.) 
 
All packages include a regulated access line and certain regulated calling 
features and/or certain nonregulated services.  They are available to any new or 
existing, residential or business (as Designated) customer.  Customers who 
cancel their package, or any part of the package, shall forfeit eligibility for rates 
under these packages.  All customers must presubscribe their intralata and 
interlata long distance service to a Fidelity affiliate. 
                   Rates 
1.  Just Perfect Package  

(includes Residential Access Line, Ultimate  
SmartFeatures Package, Residential Voicemail, 3 Meg.  
Cable Modem Internet service, Basic Cable TV, Extended  
Basic Cable TV, Digital Cable TV and one Premium movie  
channel) 

 
    With Starz/Encore   $112.95 
    With Cinemax    $112.95 
    With Showtime/Movie Channel $113.95 
    With HBO    $115.95 

(T)   Change in text  
 

(I) 
(I) 
(I) 
(I) 

FILED  
Missouri Public  

Service Commission 
JI-2010-0733

CANCELLED  
December 8, 2010  

Missouri Public  
Service Commission 

JI-2011-0236



Fidelity Telephone Company  P.S.C MO. No. 1 
    16th Revised Sheet No. A 
   Cancels 15th Revised Sheet No. A 
 

Issued: May 28, 2009  Effective: June 7, 2009 
Issued By: Dave Beier 
 Fidelity Telephone Company 
 64 N. Clark 
 Sullivan, MO  63080 

  
LOCAL EXCHANGE SERVICE 

 
GENERAL 
 
Unless otherwise specified, the charges quoted in this tariff are for the period of one 
month and entitle the subscriber to basic local exchange telephone service, touch tone 
and local messages. 
 
 
 
RATES 
Within the exchange area: 
 
  Residence One-Party   $10.25   

 Business One-Party    19.95    
 Business Trunks    28.70    

 
 
A. Applicable taxes levied by state, county and local taxing authorities are in 

addition to the rates set forth above. 
 
B. Includes Touch Tone Service. 
 
C.        Bundled Packages (available to subscribers within the Sullivan exchange and 

also within the service coverage area of the Company’s cable TV affiliate.) 
 
All packages include a regulated access line and certain regulated calling 
features and/or certain nonregulated services.  They are available to any new or 
existing, residential or business (as Designated) customer.  Customers who 
cancel their package, or any part of the package, shall forfeit eligibility for rates 
under these packages.  All customers must presubscribe their intralata and 
interlata long distance service to a Fidelity affiliate. 
                   Rates 
1.  Just Perfect Package  

(includes Residential Access Line, Ultimate  
SmartFeatures Package, Residential Voicemail, 3 Meg.  
Cable Modem Internet service, Basic Cable TV, Extended  
Basic Cable TV, Digital Cable TV and one Premium movie  
channel) 

 
    With Starz/Encore   $109.95 
    With Cinemax    $109.95 
    With Showtime/Movie Channel $110.95 
    With HBO    $112.95 

(T)   Change in text  
 

(I) 
(I) 
(I) 
(I) 

FILED 
Missouri Public 

Service Commission 
JI-2009-0837

CANCELLED  
July 1, 2010 

Missouri Public  
Service Commission 

JI-2010-0733



Fidelity Telephone Company  P.S.C MO. No. 1 
    15th Revised Sheet No. A 
   Cancels 14th Revised Sheet No. A 
 

Issued: December 30, 2008  Effective: January 29, 2009 
Issued By: Dave Beier 
 Fidelity Telephone Company 
 64 N. Clark 
 Sullivan, MO  63080 

  
LOCAL EXCHANGE SERVICE 

 
GENERAL 
 
Unless otherwise specified, the charges quoted in this tariff are for the period of one 
month and entitle the subscriber to basic local exchange telephone service, touch tone 
and local messages. 
 
 
 
RATES 
Within the exchange area: 
 
  Residence One-Party   $10.25   

 Business One-Party    19.95    
 Business Trunks    28.70    

 
 
A. Applicable taxes levied by state, county and local taxing authorities are in 

addition to the rates set forth above. 
 
B. Includes Touch Tone Service. 
 
C.        Bundled Packages (available to subscribers within the Sullivan exchange and 

also within the service coverage area of the Company’s cable TV affiliate.) 
 
All packages include a regulated access line and certain regulated calling 
features and/or certain nonregulated services.  They are available to any new or 
existing, residential or business (as Designated) customer.  Customers who 
cancel their package, or any part of the package, shall forfeit eligibility for rates 
under these packages.  All customers must presubscribe their intralata and 
interlata long distance service to a Fidelity affiliate. 
                   Rates 
1.  Just Perfect Package  

(includes Residential Access Line, Ultimate  
SmartFeatures Package, Residential Voicemail, 3 Meg.  
Cable Modem Internet service, Basic Cable TV, Extended  
Basic Cable TV, Digital Cable TV and one Premium movie  
channel) 

 
    With Starz/Encore   $106.95 
    With Cinemax    $107.95 
    With Showtime/Movie Channel $108.95 
    With HBO    $109.95 

(T)   Change in text  
 

(T)
(T)
(T)
(T)

FILED 
Missouri Public 

Service Commission 
JI-2009-0489

CANCELLED 
June 7, 2009 

Missouri Public 
Service Commission 

JI-2009-0837



FILED 
Missouri Public 

Service Commision

CANCELLED 
January 29, 2009 
Missouri Public 

Service Commission 
JI-2009-0489



										

FILED 
Missouri Public 

Service Commission

CANCELLED 
June 15, 2008 
Missouri Public 

Service Commission



Fidelity Telephone Company  P.S.C MO. No. 1 
    12th Revised Sheet No. A 
   Cancels 11th Revised Sheet No. A 
 

Issued: June 29, 2007  Effective: August 1, 2007 
Issued By: Dave Beier 
 Fidelity Telephone Company 
 64 N. Clark 
 Sullivan, MO  63080 

  
LOCAL EXCHANGE SERVICE 

 
GENERAL 
 
Unless otherwise specified, the charges quoted in this tariff are for the period of one 
month and entitle the subscriber to basic local exchange telephone service, touch tone 
and local messages. 
 
 
 
RATES 
Within the exchange area: 
 
  Residence One-Party   $10.25   

 Business One-Party    19.95    
 Business Trunks    28.70    

 
 
A. Applicable taxes levied by state, county and local taxing authorities are in 

addition to the rates set forth above. 
 
B. Includes Touch Tone Service. 
 
C.   Bundled Packages (available in the Sullivan exchange only) 

 
All packages include a regulated access line and certain regulated calling 
features and/or certain nonregulated services.  They are available to any new or 
existing residential customer.  Customers who cancel their package, or any part 
of the package, shall forfeit eligibility for rates under these packages.  All 
customers must presubscribe their intralata and interlata long distance service to 
a Fidelity affiliate. 
                   Rates 
1.  Just Perfect Package  

(includes Residential Access Line, Ultimate  
SmartFeatures Package, Residential Voicemail, 3 Meg.  
Cable Modem Internet service, Basic Cable TV, Extended  
Basic Cable TV, Digital Cable TV and one Premium movie  
channel) 

 
    With Starz/Encore   $104.95 
    With Cinemax    $105.95 
    With Showtime/Movie Channel $106.95 
    With HBO    $107.95 

(I)   Increase Rate  
 
 

(I) 
(I) 
(I) 
(I) 

FILED 
Missouri Public 

Service Commission

CANCELLED 
May 21, 2008 

Missouri Public 
Service Commission



Fidelity Telephone Company  P.S.C MO. No. 1 
    11th Revised Sheet No. A 
   Cancels 10th Revised Sheet No. A 
 

Issued: March 14, 2006  Effective: April 13, 2006 
Issued By: Dave Beier 
 Fidelity Telephone Company 
 64 N. Clark 
 Sullivan, MO  63080 

  
LOCAL EXCHANGE SERVICE 

 
GENERAL 
 
Unless otherwise specified, the charges quoted in this tariff are for the period of one 
month and entitle the subscriber to basic local exchange telephone service, touch tone 
and local messages. 
 
 
 
RATES 
Within the exchange area: 
 
  Residence One-Party   $10.25   

 Business One-Party    19.95    
 Business Trunks    28.70    

 
 
A. Applicable taxes levied by state, county and local taxing authorities are in 

addition to the rates set forth above. 
 
B. Includes Touch Tone Service. 
 
C.   Bundled Packages (available in the Sullivan exchange only) 

 
All packages include a regulated access line and certain regulated calling 
features and/or certain nonregulated services.  They are available to any new or 
existing residential customer.  Customers who cancel their package, or any part 
of the package, shall forfeit eligibility for rates under these packages.  All 
customers must presubscribe their intralata and interlata long distance service to 
a Fidelity affiliate. 
                   Rates 
1.  Just Perfect Package  

(includes Residential Access Line, Ultimate  
SmartFeatures Package, Residential Voicemail, 3 Meg.  
Cable Modem Internet service, Basic Cable TV, Extended  
Basic Cable TV, Digital Cable TV and one Premium movie  
channel) 

 
    With Starz/Encore   $102.95 
    With Cinemax    $103.95 
    With Showtime/Movie Channel $104.95 
    With HBO    $105.95 

(N)   New Service  
 
 

(N)

(N)

CANCELLED 
August 1, 2007 
Missouri Public 

Service Commission





																



							



									



												



													



													



										

	

					



																	



											



												



Issued: December 22, 2016  Effective: January 1, 2017 

Issued By: Jason Ross 

 Fidelity Telephone Company 

 64 N. Clark 

 Sullivan, MO  63080 

 

 
Fidelity Telephone Company                                     P.S.C. MO. No. 1 

19th Revised Sheet B 
Cancels 18th Revised Sheet B 

____________________________________________________________________________ 
 

LOCAL EXCHANGE SERVICE (Cont’d) 
      

C. Grandfathered Bundles (Cont’d)       
Rates 

    
2.   Just Perfect Movie Lovers Package*          $170.95     
      (includes Residential Access Line, Ultimate Smart  
      Features Package, Residential Voicemail, 10 Meg.  
      Cable Modem Internet service, (MUSTView) Basic  
      Cable TV, (MEGAView) Extended Basic Cable TV,  
      Digital Cable TV and these Premium movie channels –  
      Starz/Encore, Cinemax, Showtime, The Movie Channel, and HBO). 
 
3.   Power Pack Package**      $107.99 
      (includes Residential Access Line, 3 meg Cable Modem 
      Internet Service, (MUSTView) Basic Cable TV and Extended 
      Basic Cable TV (MegaView) 

 
4.   Business Power Pack Package**     $117.92 
      (includes Residential Access Line, 10 meg Cable Modem 
      Internet Service, (MUSTView) Basic Cable TV and Extended 
      Basic Cable TV (MegaView) 

 
5.   Power Pack LifeLine Package**     $101.70 
      (includes Residential Access Line, 3 meg Cable Modem 
      Internet Service, (MUSTView) Basic Cable TV and Extended 
      Basic Cable TV (MegaView) 

 
 The following Grandfathered Bundled Packages are available to subscribers in all Company 

exchanges except subscribers within the service coverage area of the Company’s cable TV 
affiliate. 
          
1. Just Perfect Package*                                                                  

(includes Residential Access Line, Ultimate SmartFeatures Package, 
Residential Voicemail, 6 Meg High-Speed Internet Service, (MUSTView) 
Digital Basic TV, (MEGAView) Digital Extended Basic TV and one Premium 
movie channel). 

                 Rates    
With Digital Ultimate Tier           $138.99 

    With Starz/Encore            $138.98 
    With Cinemax             $138.98 
    With Showtime/Movie Channel           $138.98 
    With HBO             $141.98 

 
(I)   Increase 
(T)  Text 
 
* Effective March 1, 2015, this package is no longer available to new customers and will be available to existing customers only at 
existing locations. 
 
** Effective April 1, 2016, this package is no longer available to new customers and will be available to existing customers only at 
existing locations. 
 

 

 
 

 
   
 
 

 

(I) 
 
(T) 
 
 
 
 
 
(I) 
(T) 
 
 
 
(I) 
(T) 
 
 
 
(I) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(I) 
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│ 
(I) 

FILED 
Missouri Public  

Service Commission 
JI-2017-0133
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Issued: March 23, 2016  Effective: April 1, 2016 

Issued By: Jason Ross 

 Fidelity Telephone Company 

 64 N. Clark 

 Sullivan, MO  63080 

 

 
Fidelity Telephone Company                                     P.S.C. MO. No. 1 

18th Revised Sheet B 
Cancels 17th Revised Sheet B 

____________________________________________________________________________ 
 

LOCAL EXCHANGE SERVICE (Cont’d) 
      

C. Grandfathered Bundles (Cont’d)       
Rates 

    
2.   Just Perfect Movie Lovers Package*          $163.95     
      (includes Residential Access Line, Ultimate Smart  
      Features Package, Residential Voicemail, 8 Meg.  
      Cable Modem Internet service, (MUSTView) Basic  
      Cable TV, (MEGAView) Extended Basic Cable TV,  
      Digital Cable TV and these Premium movie channels –  
      Starz/Encore, Cinemax, Showtime, The Movie Channel, and HBO). 
 
3.   Power Pack Package**      $100.99 
      (includes Residential Access Line, 6 meg Cable Modem 
      Internet Service, (MUSTView) Basic Cable TV and Extended 
      Basic Cable TV (MegaView) 

 
4.   Business Power Pack Package**     $110.99 
      (includes Residential Access Line, 8 meg Cable Modem 
      Internet Service, (MUSTView) Basic Cable TV and Extended 
      Basic Cable TV (MegaView) 

 
5.   Power Pack LifeLine Package**     $ 91.70 
      (includes Residential Access Line, 3 meg Cable Modem 
      Internet Service, (MUSTView) Basic Cable TV and Extended 
      Basic Cable TV (MegaView) 

 
 The following Grandfathered Bundled Packages are available to subscribers in all Company 

exchanges except subscribers within the service coverage area of the Company’s cable TV 
affiliate. 
          
1. Just Perfect Package*                                                                  

(includes Residential Access Line, Ultimate SmartFeatures Package, 
Residential Voicemail, 6 Meg High-Speed Internet Service, (MUSTView) 
Digital Basic TV, (MEGAView) Digital Extended Basic TV and one Premium 
movie channel). 

                 Rates    
With Digital Ultimate Tier           $132.03 

    With Starz/Encore            $132.02 
    With Cinemax             $132.02 
    With Showtime/Movie Channel           $132.02 
    With HBO             $132.02 

 
(I)   Increase 
(T)  Text 
 
* Effective March 1, 2015, this package is no longer available to new customers and will be available to existing customers only at 
existing locations. 
 
** Effective April 1, 2016, this package is no longer available to new customers and will be available to existing customers only at 
existing locations. 
 

 

 
 

 
   
 
 

 

(T) 
(T) 

FILED 
Missouri Public 

Service Commission 
JI-2016-0238

CANCELLED 
January 1, 2017 
Missouri Public  

Service Commission 
JI-2017-0133



Fidelity Telephone Company  P.S.C MO. No. 1 
     17th Revised Sheet No. B 
   Cancels 16th Revised Sheet No. B 
 

Issued: March 20, 2015  Effective: April 1, 2015 
Issued By: Jason Ross 
 Fidelity Telephone Company 
 64 N. Clark 
 Sullivan, MO  63080 

   LOCAL EXCHANGE SERVICE (Cont’d) 
RATES (Cont’d) 
 
C.   Bundled Packages (available to subscribers within the Sullivan exchange and also within the 
service coverage area of the Company’s cable TV affiliate) (Cont’d) 

          Rates 
2.     Just Perfect Movie Lovers Package*                 $163.95     
        (includes Residential Access Line, Ultimate Smart  
        Features Package, Residential Voicemail, 8 Meg. Cable Modem      

                     Internet service, (MUSTView) Basic Cable TV, (MEGAView) Extended Basic 
                     Cable TV, Digital Cable TV and these Premium movie channels – Starz/Encore, 
                     Cinemax, Showtime, The Movie Channel and HBO). 

 
3. Power Pack Package $100.99  

(includes Residential Access Line, 3 Meg Cable Modem                            
Internet service, (MUSTView) Basic Cable TV and Extended Basic  
Cable TV) 
 

4. Business Power Pack Package    $110.99     
          (includes Business Access Line, 8 Meg. Cable Modem Internet      

  Service, (MUSTView) Basic Cable TV and (MEGAView) Extended Basic Cable TV) 
 

5.   Power Pack Lifeline Package $ 91.70      
(includes Lifeline Residential Access Line, 3 Meg Cable Modem             
Internet service, (MUSTView) Basic Cable TV and (MEGAView) Extended Basic 
Cable TV) 

 
D.   Bundled Packages (available to subscribers in all Company exchanges except those 
subscribers within the service coverage area of the Company’s cable TV affiliate.) 
 

All packages include a regulated access line and certain regulated calling features and/or 
certain nonregulated services.  They are available to any new or existing residential 
customer, subject to availability of network facilities with digital TV capability.  Customers 
who cancel their package, or any part of the package, shall forfeit eligibility for rates 
under these packages.  All customers must presubscribe their intralata and interlata long 
distance service to a Fidelity affiliate. 
           Rates 
1. Power Pack Package                                                         $107.99     

(includes Residential Access Line, Ultimate SmartFeatures      
Package, 3 Meg High Speed Internet Service, (MUSTView) Digital Basic  
TV and (MEGAView) Digital Extended Basic TV). 
 

2. Just Perfect Package*                                                                  
(includes Residential Access Line, Ultimate SmartFeatures 
Package, Residential Voicemail, 6 Meg High-Speed Internet 
Service, (MUSTView) Digital Basic TV, (MEGAView) Digital 
Extended Basic TV and one Premium movie channel). 

 
(I)    Increase 
(R)  Removed 
(T)  Text 
* Effective March 1, 2015, this package is no longer available to new customers and will be available to 
existing customers only at existing locations. 

 

 

 

 

 
 (I) 
 
 
 
 
 
 
 
 (T) 

FILED  
Missouri Public  

Service Commission 
JI-2015-0278

CANCELLED 
April 1, 2016 

Missouri Public 
Service Commission 

JI-2016-0238 



Fidelity Telephone Company  P.S.C MO. No. 1 

     16th Revised Sheet No. B 

   Cancels 15th Revised Sheet No. B 

 

Issued: February 27, 2015  Effective: March 1, 2015 

Issued By: Jason Ross 

 Fidelity Telephone Company 

 64 N. Clark 

 Sullivan, MO  63080 

   LOCAL EXCHANGE SERVICE (Cont’d) 
RATES (Cont’d) 
 
C.   Bundled Packages (available to subscribers within the Sullivan exchange and also within the service 
coverage area of the Company’s cable TV affiliate) (Cont’d) 
 

          Rates 
2.     Just Perfect Movie Lovers Package*                   $163.95     
        (includes Residential Access Line, Ultimate Smart  
        Features Package, Residential Voicemail, 8 Meg. Cable      

                      Modem Internet service, (MUSTView) Basic Cable TV, (MEGAView) Extended Basic  
                      Cable TV, Digital Cable TV and these Premium movie  
                      channels –  Starz/Encore, Cinemax,  Showtime, The Movie     

        Channel and HBO). 
 
3. Power Pack Package $100.99  

(includes Residential Access Line, 3 Meg Cable Modem                            
Internet service, (MUSTView) Basic Cable TV and Extended Basic  
Cable TV) 
 

4. Business Power Pack Package    $110.99     
          (includes Business Access Line, 8 Meg. Cable Modem Internet      

  Service, (MUSTView) Basic Cable TV and (MEGAView) Extended Basic Cable TV) 
 

5.   Power Pack Lifeline Package $ 91.70      
(includes Lifeline Residential Access Line, 3 Meg Cable Modem             
Internet service, (MUSTView) Basic Cable TV and (MEGAView) Extended Basic Cable TV) 

 
D.   Bundled Packages (available to subscribers in all Company exchanges except those subscribers within 
the service coverage area of the Company’s cable TV affiliate.) 
 

All packages include a regulated access line and certain regulated calling features and/or certain 
nonregulated services.  They are available to any new or existing residential customer, subject to 
availability of network facilities with digital TV capability.  Customers who cancel their package, or 
any part of the package, shall forfeit eligibility for rates under these packages.  All customers must 
presubscribe their intralata and interlata long distance service to a Fidelity affiliate. 
 
           Rates 
1. Power Pack Package                                                                         $100.99     

(includes Residential Access Line, Ultimate SmartFeatures      
Package, 3 Meg High Speed Internet Service, (MUSTView) Digital Basic  
TV and (MEGAView) Digital Extended Basic TV). 
 

2. Just Perfect Package*                                                                  
(includes Residential Access Line, Ultimate SmartFeatures Package, 
Residential Voicemail, 5 Meg High-Speed Internet Service, (MUSTView) 
Digital Basic TV, (MEGAView) Digital Extended Basic TV and one 
Premium movie channel). 

 
 
(I)    Increase 
(T)  Text 
 
* Effective March 1, 2015, this package is no longer available to new customers and will be available to 
existing customers only at existing locations. 

 

 

 

 

 
(T)(I) 
 
 
 
 
 
 
 
  (I) 
 
 
 
 
  (I) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  (I) 
 
 
 
 
  (T) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 FILED 
Missouri Public 

Service Commission 
JI-2015-0268 

CANCELED  
April 1, 2015  

Missouri Public  
Service Commission 

JI-2015-0278 



Fidelity Telephone Company  P.S.C MO. No. 1 
    15th Revised Sheet No. B 
   Cancels 14th Revised Sheet No. B 
 

Issued: February 28, 2014  Effective: April 1, 2014 
Issued By: Jason Ross 
 Fidelity Telephone Company 
 64 N. Clark 
 Sullivan, MO  63080 

                                 LOCAL EXCHANGE SERVICE (Cont’d) 
RATES (Cont’d) 
 
C.   Bundled Packages (available to subscribers within the Sullivan exchange and also within the 
service coverage area of the Company’s cable TV affiliate) (Cont’d) 

         Rates 
2.    Just Perfect Movie Lovers Package                  $152.99     
       (includes Residential Access Line, Ultimate Smart  
       Features Package, Residential Voicemail, 8 Meg. Cable      

                    Modem Internet service, (MUSTView) Basic Cable TV, (MEGAView) Extended Basic  
                    Cable TV, Digital Cable TV and these Premium movie  
                    channels –  Starz/Encore, Cinemax,  Showtime, The Movie     

       Channel and HBO). 
 
3. Power Pack Package   

(includes Residential Access Line, 3 Meg Cable Modem                       $97.99       
Internet service, (MUSTView) Basic Cable TV and (MEGAView) Extended Basic  
Cable TV) 
 

4. Business Power Pack Package    $107.99     
         (includes Business Access Line, 8 Meg. Cable Modem       

Internet Service, (MUSTView) Basic Cable TV and (MEGAView) Extended Basic  
Cable TV) 

 
5.   Power Pack Lifeline Package $91.70      

(includes Lifeline Residential Access Line, 3 Meg Cable Modem             
Internet service, (MUSTView) Basic Cable TV and (MEGAView) Extended Basic 
Cable TV) 

 
D.  Bundled Packages (available to subscribers in all Company exchanges except those 

subscribers within the service coverage area of the Company’s cable TV affiliate.) 
 

All packages include a regulated access line and certain regulated calling features and/or 
certain nonregulated services.  They are available to any new or existing residential 
customer, subject to availability of network facilities with digital TV capability.  Customers 
who cancel their package, or any part of the package, shall forfeit eligibility for rates 
under these packages.  All customers must presubscribe their intralata and interlata long 
distance service to a Fidelity affiliate. 
          Rates 
1. Power Pack Package                                                                           $97.99     

(includes Residential Access Line, Ultimate SmartFeatures Package, 3 Meg 
High Speed Internet Service, (MUSTView) Digital Basic TV and 
(MEGAView) Digital Extended Basic TV). 
 

2. Just Perfect Package                                                                  
(includes Residential Access Line, Ultimate SmartFeatures Package, Residential 
Voicemail, 5 Meg High-Speed Internet Service, (MUSTView) Digital Basic TV, 
(MEGAView) Digital Extended Basic TV and one Premium movie channel). 

 
       (T)  Change in text 

( I ) Rate increase 

 

 

 

(T)( I ) 

 

(T)( I ) 

(T)( I ) 

(T)( I ) 

(T)( I ) 

(T) 

FILED 
Missouri Public 

Service Commission 
JI-2014-0338 

CANCELLED 
March 1, 2015 
Missouri Public 

Service Commission 
JI-2015-0268



FILED 
Missouri Public 

Service Commission 
JI-2013-0446 

CANCELLED 
April 1, 2014 

Missouri Public 
Service Commission 

JI-2014-0338



Fidelity Telephone Company  P.S.C MO. No. 1 
    13th Revised Sheet No. B 
   Cancels 12th Revised Sheet No. B 
 

Issued: August 28, 2012  Effective: September 27, 2012 
Issued By: Dave Beier 
 Fidelity Telephone Company 
 64 N. Clark 
 Sullivan, MO  63080 

                                 LOCAL EXCHANGE SERVICE (Cont’d) 
RATES (Cont’d) 
 
C.   Bundled Packages (available to subscribers within the Sullivan exchange and also within the 
service coverage area of the Company’s cable TV affiliate) (Cont’d) 

         Rates 
2.    Just Perfect Movie Lovers Package                  $144.95 
       (includes Residential Access Line, Ultimate Smart  
       Features Package, Residential Voicemail, 8 Meg. Cable      

                    Modem Internet service, Basic Cable TV, Extended Basic  
                    Cable TV, Digital Cable TV and these Premium movie  
                    channels –  Starz/Encore, Cinemax,  Showtime, The Movie     

       Channel and HBO). 
 
3. Power Pack Package  (T) 

(includes Residential Access Line, 3 Meg Cable Modem                       $89.95     
Internet service, Basic Cable TV and Extended Basic  
Cable TV) 
 

4. Business Advantage Package    $99.95 
         (includes Business Access Line, 8 Meg. Cable Modem       
         Internet Service, Basic Cable TV and Extended Basic Cable TV) 
 

5.   Power Pack Lifeline Package $83.70 (N) 
(includes Lifeline Residential Access Line, 3 Meg Cable Modem             
Internet service, Basic Cable TV and Extended Basic Cable TV) 

 
D.  Bundled Packages (available to subscribers in all Company exchanges except those 

subscribers within the service coverage area of the Company’s cable TV affiliate.) 
 

All packages include a regulated access line and certain regulated calling features and/or 
certain nonregulated services.  They are available to any new or existing residential 
customer, subject to availability of network facilities with digital TV capability.  Customers 
who cancel their package, or any part of the package, shall forfeit eligibility for rates 
under these packages.  All customers must presubscribe their intralata and interlata long 
distance service to a Fidelity affiliate. 
          Rates 
1. Power Pack Package                                                                           $89.95  (T) 

(includes Residential Access Line, Ultimate SmartFeatures      
Package, 1.5 Meg High Speed Internet Service, Digital Basic  
TV and Digital Extended Basic TV). 
 

2. Just Perfect Package                                                                  
(includes Residential Access Line, Ultimate SmartFeatures 
Package, Residential Voicemail, 3 Meg. High-Speed Internet 
Service, Digital Basic TV, Digital Extended Basic TV and one 
Premium movie channel). 

 
       (T)  Change in text 

(N) New package and rate 
 

 

 

 

 

 

 

Filed 
Missouri Public 

Service Commission 
JI-2013-0099

CANCELLED 
June 1, 2013 

Missouri Public 
Service Commission 

JI-2013-0446



Fidelity Telephone Company  P.S.C MO. No. 1 
    12th Revised Sheet No. B 
   Cancels 11th Revised Sheet No. B 

Issued: May 8, 2012  Effective: June 1, 2012 
Issued By: Dave Beier 
 Fidelity Telephone Company 
 64 N. Clark 
 Sullivan, MO  63080 
 

 
 LOCAL EXCHANGE SERVICE (Cont’d) 
 

RATES (Cont’d) 
 
C.   Bundled Packages (available to subscribers within the Sullivan exchange and also 
within the service coverage area of the Company’s cable TV affiliate) (Cont’d) 

 
2.    Just Perfect Movie Lovers Package      $144.95 
       (includes Residential Access Line, Ultimate Smart  
        Features  Package, Residential Voicemail, 8 Meg. Cable      (T) 

                    Modem Internet service, Basic Cable TV, Extended Basic  
                    Cable TV, Digital Cable TV and these Premium movie  
                    channels –  Starz/Encore, Cinemax,  Showtime, The Movie     

        Channel and HBO). 
 
3. Advantange Package 

(includes Residential Access Line, 3 Meg Cable Modem         $89.95    (T) 
Internet serice, Basic Cable TV and Extended Basic  
Cable TV) 
 

4. Business Advantage Package $99.95 
         (includes Business Access Line, 8 Meg. Cable Modem       (T) 
         Internet Service, Basic Cable TV and Extended Basic Cable TV) 
 
D.  Bundled Packages (available to subscribers in all Company exchanges except those 

subscribers within the service coverage area of the Company’s cable TV affiliate.) 
 

All packages include a regulated access line and certain regulated calling 
features and/or certain nonregulated services.  They are available to any new or 
existing residential customer, subject to availability of network facilities with 
digital TV capability.  Customers who cancel their package, or any part of the 
package, shall forfeit eligibility for rates under these packages.  All customers 
must presubscribe their intralata and interlata long distance service to a Fidelity 
affiliate. 
          Rates 
1. Advantage Package                                                                   $89.95 

(includes Residential Access Line, Ultimate SmartFeatures      
Package, 1.5 Meg High Speed Internet Service, Digital Basic  
TV and Digital Extended Basic TV). 
 

2. Just Perfect Package                                                                  
(includes Residential Access Line, Ultimate SmartFeatures 
Package, Residential Voicemail, 3 Meg. High-Speed Internet 
Service, Digital Basic TV, Digital Extended Basic TV and one 
Premium movie channel). 

(I)   Rate increase, (T) Change in text 

(I) 

 

(I) 

(I) 

(I) 

Filed 
Missouri Public 

Service Commission 
JI-2012-0705

CANCELLED 
September 27, 2012 

Missouri Public  
Service Commission 

JI-2013-0099



Fidelity Telephone Company  P.S.C MO. No. 1 
    11th Revised Sheet No. B 
   Cancels 10th Revised Sheet No. B 

Issued: May 26, 2011  Effective: July 1, 2011 
Issued By: Dave Beier 
 Fidelity Telephone Company 
 64 N. Clark 
 Sullivan, MO  63080 
 

  
LOCAL EXCHANGE SERVICE (Cont’d) 

 
RATES (Cont’d) 
 
C.   Bundled Packages (available to subscribers within the Sullivan exchange and also 
within the service coverage area of the Company’s cable TV affiliate) (Cont’d) 

 
2.    Just Perfect Movie Lovers Package      $142.95 
       (includes Residential Access Line, Ultimate Smart  
        Features  Package, Residential Voicemail, 6 Meg. Cable  

                    Modem Internet service, Basic Cable TV, Extended Basic  
                    Cable TV, Digital Cable TV and these Premium movie  
                    channels –  Starz/Encore, Cinemax,  Showtime, The Movie     

        Channel and HBO). 
 
3. Advantange Package 

(includes Residential Access Line, 1.5 Meg Cable Modem         $87.95 
Internet serice, Basic Cable TV and Extended Basic  
Cable TV) 
 

4. Business Advantage Package $97.95 
         (includes Business Access Line, 3 Meg. Cable Modem  
         Internet Service, Basic Cable TV and Extended Basic Cable TV) 
 
D.  Bundled Packages (available to subscribers in all Company exchanges except those 

subscribers within the service coverage area of the Company’s cable TV affiliate.) 
 

All packages include a regulated access line and certain regulated calling 
features and/or certain nonregulated services.  They are available to any new or 
existing residential customer, subject to availability of network facilities with 
digital TV capability.  Customers who cancel their package, or any part of the 
package, shall forfeit eligibility for rates under these packages.  All customers 
must presubscribe their intralata and interlata long distance service to a Fidelity 
affiliate. 
          Rates 
1. Advantage Package                                                                   $87.95 

(includes Residential Access Line, Ultimate SmartFeatures      
Package, 1.5 Meg High Speed Internet Service, Digital Basic  
TV and Digital Extended Basic TV). 
 

2. Just Perfect Package                                                                  
(includes Residential Access Line, Ultimate SmartFeatures 
Package, Residential Voicemail, 3 Meg. High-Speed Internet 
Service, Digital Basic TV, Digital Extended Basic TV and one 
Premium movie channel). 

(I)   Rate increase 

(I) 

 

(I) 

(I) 

(I) 

Filed 
Missouri Public 

Service Commission 
JI-2011-0596

CANCELLED 
June 1, 2012 

Missouri Public  
Service Commission 

JI-2012-0705



Fidelity Telephone Company  P.S.C MO. No. 1 
    10th Revised Sheet No. B 
   Cancels 9th Revised Sheet No. B 

Issued: November 8, 2010  Effective: December 8, 2010 
Issued By: Dave Beier 
 Fidelity Telephone Company 
 64 N. Clark 
 Sullivan, MO  63080 
 

  
LOCAL EXCHANGE SERVICE (Cont’d) 

 
RATES (Cont’d) 
 
C.   Bundled Packages (available to subscribers within the Sullivan exchange and also 
within the service coverage area of the Company’s cable TV affiliate) (Cont’d) 

 
2.    Just Perfect Movie Lovers Package      $139.95 
       (includes Residential Access Line, Ultimate Smart  
        Features  Package, Residential Voicemail, 6 Meg. Cable  

                    Modem Internet service, Basic Cable TV, Extended Basic  
                    Cable TV, Digital Cable TV and these Premium movie  
                    channels –  Starz/Encore, Cinemax,  Showtime, The Movie     

        Channel and HBO). 
 
3. Advantange Package 

(includes Residential Access Line, 1.5 Meg Cable Modem         $85.95 
Internet serice, Basic Cable TV and Extended Basic  
Cable TV) 
 

4. Business Advantage Package $95.95 
         (includes Business Access Line, 3 Meg. Cable Modem  
         Internet Service, Basic Cable TV and Extended Basic Cable TV) 
 
D.  Bundled Packages (available to subscribers in all Company exchanges except those 

subscribers within the service coverage area of the Company’s cable TV affiliate.) 
 

All packages include a regulated access line and certain regulated calling 
features and/or certain nonregulated services.  They are available to any new or 
existing residential customer, subject to availability of network facilities with 
digital TV capability.  Customers who cancel their package, or any part of the 
package, shall forfeit eligibility for rates under these packages.  All customers 
must presubscribe their intralata and interlata long distance service to a Fidelity 
affiliate. 
          Rates 
1. Advantage Package                                                                   $85.95 

(includes Residential Access Line, Ultimate SmartFeatures      
Package, 1.5 Meg High Speed Internet Service, Digital Basic  
TV and Digital Extended Basic TV). 
 

2. Just Perfect Package                                                                  
(includes Residential Access Line, Ultimate SmartFeatures 
Package, Residential Voicemail, 3 Meg. High-Speed Internet 
Service, Digital Basic TV, Digital Extended Basic TV and one 
Premium movie channel). 

(T)   Change in text 

(T)

 

(T)

(T)

(T)

FILED  
Missouri Public  

Service Commission 
JI-2011-0236 

CANCELLED 
July 1, 2011 

Missouri Public  
Service Commission 

JI-2011-0596



Fidelity Telephone Company  P.S.C MO. No. 1 
    9th Revised Sheet No. B 
   Cancels 8th Revised Sheet No. B 

Issued: June 21, 2010  Effective: July 1, 2010 
Issued By: Dave Beier 
 Fidelity Telephone Company 
 64 N. Clark 
 Sullivan, MO  63080 
 

  
LOCAL EXCHANGE SERVICE (Cont’d) 

 
RATES (Cont’d) 
 
C.   Bundled Packages (available to subscribers within the Sullivan exchange and also 
within the service coverage area of the Company’s cable TV affiliate) (Cont’d) 

 
2.    Just Perfect Movie Lovers Package      $139.95 
       (includes Residential Access Line, Ultimate Smart  
        Features  Package, Residential Voicemail, 3 Meg. Cable  

                    Modem Internet service, Basic Cable TV, Extended Basic  
                    Cable TV, Digital Cable TV and these Premium movie  
                    channels –  Starz/Encore, Cinemax,  Showtime, The Movie     

        Channel and HBO). 
 
3. Advantange Package 

(includes Residential Access Line, 512k Cable Modem              $85.95 
Internet serice, Basic Cable TV and Extended Basic  
Cable TV) 
 

4. Business Advantage Package $95.95 
         (includes Business Access Line, 1.5 Meg. Cable Modem  
         Internet Service, Basic Cable TV and Extended Basic Cable TV) 
 
D.  Bundled Packages (available to subscribers in all Company exchanges except those 

subscribers within the service coverage area of the Company’s cable TV affiliate.) 
 

All packages include a regulated access line and certain regulated calling 
features and/or certain nonregulated services.  They are available to any new or 
existing residential customer, subject to availability of network facilities with 
digital TV capability.  Customers who cancel their package, or any part of the 
package, shall forfeit eligibility for rates under these packages.  All customers 
must presubscribe their intralata and interlata long distance service to a Fidelity 
affiliate. 
          Rates 
1. Advantage Package                                                                   $85.95 

(includes Residential Access Line, Ultimate SmartFeatures      
Package, 512k High Speed Internet Service, Digital Basic  
TV and Digital Extended Basic TV). 
 

2. Just Perfect Package                                                                  
(includes Residential Access Line, Ultimate SmartFeatures 
Package, Residential Voicemail, 3 Meg. High-Speed Internet 
Service, Digital Basic TV, Digital Extended Basic TV and one 
Premium movie channel). 

(N)   New Rate 

(I) 

 

(I) 

(I) 

(I) 

FILED  
Missouri Public  

Service Commission 
JI-2010-0733

CANCELLED  
December 8, 2010  

Missouri Public  
Service Commission 

JI-2011-0236



Fidelity Telephone Company  P.S.C MO. No. 1 
    8th Revised Sheet No. B 
   Cancels 7th Revised Sheet No. B 

Issued: May 28, 2009  Effective: June 7, 2009 
Issued By: Dave Beier 
 Fidelity Telephone Company 
 64 N. Clark 
 Sullivan, MO  63080 
 

  
LOCAL EXCHANGE SERVICE (Cont’d) 

 
RATES (Cont’d) 
 
C.   Bundled Packages (available to subscribers within the Sullivan exchange and also 
within the service coverage area of the Company’s cable TV affiliate) (Cont’d) 

 
2.    Just Perfect Movie Lovers Package      $137.95 
       (includes Residential Access Line, Ultimate Smart  
        Features  Package, Residential Voicemail, 3 Meg. Cable  

                    Modem Internet service, Basic Cable TV, Extended Basic  
                    Cable TV, Digital Cable TV and these Premium movie  
                    channels –  Starz/Encore, Cinemax,  Showtime, The Movie     

        Channel and HBO). 
 
3. Advantange Package 

(includes Residential Access Line, 512k Cable Modem              $81.95 
Internet serice, Basic Cable TV and Extended Basic  
Cable TV) 
 

4. Business Advantage Package $89.95 
         (includes Business Access Line, 1.5 Meg. Cable Modem  
         Internet Service, Basic Cable TV and Extended Basic Cable TV) 
 
D.  Bundled Packages (available to subscribers in all Company exchanges except those 

subscribers within the service coverage area of the Company’s cable TV affiliate.) 
 

All packages include a regulated access line and certain regulated calling 
features and/or certain nonregulated services.  They are available to any new or 
existing residential customer, subject to availability of network facilities with 
digital TV capability.  Customers who cancel their package, or any part of the 
package, shall forfeit eligibility for rates under these packages.  All customers 
must presubscribe their intralata and interlata long distance service to a Fidelity 
affiliate. 
          Rates 
1. Advantage Package                                                                   $81.95 

(includes Residential Access Line, Ultimate SmartFeatures      
Package, 512k High Speed Internet Service, Digital Basic  
TV and Digital Extended Basic TV). 
 

2. Just Perfect Package                                                                  
(includes Residential Access Line, Ultimate SmartFeatures 
Package, Residential Voicemail, 3 Meg. High-Speed Internet 
Service, Digital Basic TV, Digital Extended Basic TV and one 
Premium movie channel). 

(N)   New Rate 

(I) 

 

(I) 

(I) 

FILED 
Missouri Public 

Service Commission 
JI-2009-0837

CANCELLED  
July 1, 2010 

Missouri Public  
Service Commission 

JI-2010-0733



Fidelity Telephone Company  P.S.C MO. No. 1 
    7th Revised Sheet No. B 
   Cancels 6th Revised Sheet No. B 

Issued: December 30, 2008  Effective: January 29, 2009 
Issued By: Dave Beier 
 Fidelity Telephone Company 
 64 N. Clark 
 Sullivan, MO  63080 
 

  
LOCAL EXCHANGE SERVICE (Cont’d) 

 
RATES (Cont’d) 
 
C.   Bundled Packages (available to subscribers within the Sullivan exchange and also 
within the service coverage area of the Company’s cable TV affiliate) (Cont’d) 

 
2.    Just Perfect Movie Lovers Package      $133.95 
       (includes Residential Access Line, Ultimate Smart  
        Features  Package, Residential Voicemail, 3 Meg. Cable  

                    Modem Internet service, Basic Cable TV, Extended Basic  
                    Cable TV, Digital Cable TV and these Premium movie  
                    channels –  Starz/Encore, Cinemax,  Showtime, The Movie     

        Channel and HBO). 
 
3. Advantange Package 

(includes Residential Access Line, 512k Cable Modem              $78.95 
Internet serice, Basic Cable TV and Extended Basic  
Cable TV) 
 

4. Business Advantage Package $89.95 
         (includes Business Access Line, 1.5 Meg. Cable Modem  
         Internet Service, Basic Cable TV and Extended Basic Cable TV) 
 
D.  Bundled Packages (available to subscribers in all Company exchanges except those 

subscribers within the service coverage area of the Company’s cable TV affiliate.) 
 

All packages include a regulated access line and certain regulated calling 
features and/or certain nonregulated services.  They are available to any new or 
existing residential customer, subject to availability of network facilities with 
digital TV capability.  Customers who cancel their package, or any part of the 
package, shall forfeit eligibility for rates under these packages.  All customers 
must presubscribe their intralata and interlata long distance service to a Fidelity 
affiliate. 
          Rates 
1. Advantage Package                                                                   $78.95 

(includes Residential Access Line, Ultimate SmartFeatures      
Package, 512k High Speed Internet Service, Digital Basic  
TV and Digital Extended Basic TV). 
 

2. Just Perfect Package                                                                  
(includes Residential Access Line, Ultimate SmartFeatures 
Package, Residential Voicemail, 3 Meg. High-Speed Internet 
Service, Digital Basic TV, Digital Extended Basic TV and one 
Premium movie channel). 

(N)   New Rate 

(N)

 

(N)

FILED 
Missouri Public 

Service Commission 
JI-2009-0489

CANCELLED 
June 7, 2009 

Missouri Public 
Service Commission 

JI-2009-0837



FILED 
Missouri Public 

Service Commision

CANCELLED 
January 29, 2009 
Missouri Public 

Service Commission 
JI-2009-0489



										

FILED 
Missouri Public 

Service Commission

CANCELLED 
June 15, 2008 
Missouri Public 

Service Commission



Fidelity Telephone Company  P.S.C MO. No. 1 
    4th Revised Sheet No. B 
   Cancels 3rd Revised Sheet No. B 

Issued: June 29, 2007  Effective: August 1, 2007 
Issued By: Dave Beier 
 Fidelity Telephone Company 
 64 N. Clark 
 Sullivan, MO  63080 
 

 
 
  

LOCAL EXCHANGE SERVICE (Cont’d) 
 

RATES (Cont’d) 
 
C.   Bundled Packages (available in the Sullivan exchange only) (Cont’d) 

 
2.    Just Perfect Movie Lovers Package    $131.95 
       (includes Residential Access Line, Ultimate Smart  
        Features  Package, Residential Voicemail, 3 Meg. Cable  

                    Modem Internet service, Basic Cable TV, Extended Basic  
                    Cable TV, Digital Cable TV and these Premium movie  
                    channels –  Starz/Encore, Cinemax,  Showtime, The Movie     

        Channel and HBO). 
 
3. Advantange Package 

(includes Residential Access Line, 512k Cable Modem             $76.95 
Internet serice, Basic Cable TV and Extended Basic  
Cable TV) 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(I)   Increase Rate 
 
 

(I) 

(I) 

FILED 
Missouri Public 

Service Commission

CANCELLED 
May 21, 2008 

Missouri Public 
Service Commission



Fidelity Telephone Company  P.S.C. MO. No. 1 
  3rd Revised Sheet No. B 
  Cancels 2nd Revised Sheet No. B 

Issued:  April 26, 2006  Effective:  May 26, 2006 
Issued By: Dave Beier 
 Fidelity Telephone Company 
 64 N. Clark 
 Sullivan, MO 63080 

   
 
 
 
  

LOCAL EXCHANGE SERVICE (Cont’d) 
 

RATES (Cont’d) 
 
C.   Bundled Packages (available in the Sullivan exchange only) (Cont’d) 

 
2.    Just Perfect Movie Lovers Package    $129.95 
       (includes Residential Access Line, Ultimate Smart  
       Features  Package, Residential Voicemail, 3 Meg. Cable  

                   Modem Internet service, Basic Cable TV, Extended Basic  
                   Cable TV, Digital Cable TV and these Premium movie  
                   channels –  Starz/Encore, Cinemax,  Showtime, The Movie     

       Channel and HBO). 
 
3. Advantage Package $74.95 
 (includes Residential Access Line, 512k Cable Modem  
 Internet service, Basic Cable TV and Extended Basic 
 Cable TV)  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(N)  New service 
 

(N) 

(N) 

CANCELLED 
August 1, 2007 
Missouri Public 

Service Commission



Fidelity Telephone Company  P.S.C MO. No. 1 
    2nd Revised Sheet No. B 
   Cancels 1st Revised Sheet No. B 

Issued: March 14, 2006  Effective: April 13, 2006 
Issued By: Dave Beier 
 Fidelity Telephone Company 
 64 N. Clark 
 Sullivan, MO  63080 
 

 
 
  

LOCAL EXCHANGE SERVICE (Cont’d) 
 

RATES (Cont’d) 
 
C.   Bundled Packages (available in the Sullivan exchange only) (Cont’d) 

 
2.    Just Perfect Movie Lovers Package    $129.95 
       (includes Residential Access Line, Ultimate Smart  
        Features  Package, Residential Voicemail, 3 Meg. Cable  

                    Modem Internet service, Basic Cable TV, Extended Basic  
                    Cable TV, Digital Cable TV and these Premium movie  
                    channels –  Starz/Encore, Cinemax,  Showtime, The Movie     

        Channel and HBO). 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(N)  New service 
 

(N)

(N)

May 26, 2006





												



Issued: December 22, 2016  Effective: January 1, 2017 

Issued By: Jason Ross 

 Fidelity Telephone Company 

 64 N. Clark 

 Sullivan, MO  63080 

 

 
Fidelity Telephone Company                                     P.S.C. MO. No. 1 

14th Revised Sheet B.1 
Cancels 13th Revised Sheet B.1 

____________________________________________________________________________ 
 

LOCAL EXCHANGE SERVICE (Cont’d) 
 

C. Grandfathered Bundles (Cont’d) 
       
            2.   Just Perfect Movie Lovers Package*                                       $171.99   

(includes Residential Access Line, Ultimate SmartFeatures  
Package, Residential Voicemail, 6 Meg. High-Speed Internet  
Service, (MUSTView) Digital Basic TV, (MEGAView) Digital  
Extended Basic TV and these movie channels – Starz/Encore,  
Cinemax, Showtime, The Movie Channel and HBO 

 
3.   Just Perfect Jr. Package* 
      (includes Residential Access Line, Ultimate SmartFeatures 

Package, Residential Voicemail, (MUSTView) Digital Basic TV,  
(MEGAView) Digital Extended Basic TV and one Premium movie channel). 
 

           With Digital Ultimate Tier         $100.94 
                    With Starz/Encore          $100.94 
        With Cinemax                 $100.94  

                      With Showtime/Movie Channel        $100.94 
        With HBO           $100.94 
 
4.   Just Perfect Jr. Movie Lovers Package*                     $144.95 

(includes Residential Access Line, Ultimate SmartFeatures  
Package, Residential Voicemail, (MUSTView) Digital Basic TV,  
(MEGAView) Digital Extended Basic TV and these movie channels –  
Starz/Encore, Cinemax, Showtime, The Movie Channel, and HBO) 

 
5.   Business Power Pack Jr. Package** 
      (includes Business Access Line, Ultimate SmartFeatures Package,  
      (MUSTView) Digital Basic TV and (MEGAView) Digital Extended 
      Basic TV                 $93.94 

 
 

 
 
 
 
 
 
 
 

(I)   Increase 
(T)  Text 
 
* Effective March 1, 2015, this package is no longer available to new customers and will be available to 
existing customers only at existing locations. 
 
** Effective April 1, 2016, this package is no longer available to new customers and will be available to 
existing customers only at existing locations. 

 

 

 

 
 
  

 

 

  

(I) 
 
 
 
 
 
 
 
 
 
 
 
(I) 
│ 
│ 
│ 
(I) 
 
(I) 
 
 
 
 
 
 
 
 
(I) 
 
 

FILED 
Missouri Public  

Service Commission 
JI-2017-0133
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Issued: March 23, 2016  Effective: April 1, 2016 

Issued By: Jason Ross 

 Fidelity Telephone Company 

 64 N. Clark 

 Sullivan, MO  63080 

 

 
Fidelity Telephone Company                                     P.S.C. MO. No. 1 

13th Revised Sheet B.1 
Cancels 12th Revised Sheet B.1 

____________________________________________________________________________ 
 

LOCAL EXCHANGE SERVICE (Cont’d) 
 

C. Grandfathered Bundles (Cont’d) 
       
            2.   Just Perfect Movie Lovers Package*                                       $164.99 

(includes Residential Access Line, Ultimate SmartFeatures  
Package, Residential Voicemail, 6 Meg. High-Speed Internet  
Service, (MUSTView) Digital Basic TV, (MEGAView) Digital  
Extended Basic TV and these movie channels – Starz/Encore,  
Cinemax, Showtime, The Movie Channel and HBO 

 
3.   Just Perfect Jr. Package* 
      (includes Residential Access Line, Ultimate SmartFeatures 

Package, Residential Voicemail, (MUSTView) Digital Basic TV,  
(MEGAView) Digital Extended Basic TV and one Premium movie channel). 
 

           With Digital Ultimate Tier         $93.94 
                    With Starz/Encore          $93.93 
        With Cinemax                 $93.93  

                      With Showtime/Movie Channel        $93.93 
        With HBO           $96.93 
 
4.   Just Perfect Jr. Movie Lovers Package*                     $137.95 

(includes Residential Access Line, Ultimate SmartFeatures  
Package, Residential Voicemail, (MUSTView) Digital Basic TV,  
(MEGAView) Digital Extended Basic TV and these movie channels –  
Starz/Encore, Cinemax, Showtime, The Movie Channel, and HBO) 

 
5.   Business Power Pack Jr. Package** 
      (includes Business Access Line, Ultimate SmartFeatures Package,  
      (MUSTView) Digital Basic TV and (MEGAView) Digital Extended 
      Basic TV                 $86.94 

 
 

 
 
 
 
 
 
 
 

(I)   Increase 
(T)  Text 
 
* Effective March 1, 2015, this package is no longer available to new customers and will be available to 
existing customers only at existing locations. 
 
** Effective April 1, 2016, this package is no longer available to new customers and will be available to 
existing customers only at existing locations. 

 

 

 

 
 
  

 

 

  

FILED 
Missouri Public 

Service Commission 
JI-2016-0238

CANCELLED 
January 1, 2017 
Missouri Public  

Service Commission 
JI-2017-0133



Fidelity Telephone Company  P.S.C MO. No. 1 

    12th Revised Sheet No. B.1. 

   Cancels 11th Revised Sheet No. B.1. 

 

Issued: March 20, 2015  Effective: April 1, 2015 

Issued By: Jason Ross 

 Fidelity Telephone Company 

 64 N. Clark 

 Sullivan, MO  63080 

LOCAL EXCHANGE SERVICE (Cont’d) 
D. Bundled Packages (available to subscribers in all Company exchanges except those 

subscribers within the service coverage area of the Company’s cable TV affiliate.) (Cont’d) 
 

2. Just Perfect Package (Cont’d)             Rates    
With Digital Ultimate Tier           $132.03 

    With Starz/Encore            $132.02 
    With Cinemax             $132.02 
    With Showtime/Movie Channel                  $132.02 
    With HBO             $132.02 

       
            3.    Just Perfect Movie Lovers Package*                                       $164.99 

(includes Residential Access Line, Ultimate SmartFeatures Package, Residential 
Voicemail, 6 Meg. High-Speed Internet Service, (MUSTView) Digital Basic TV, 
(MEGAView) Digital Extended Basic TV and these movie channels – Starz/Encore, 
Cinemax, Showtime, The Movie Channel and HBO 

 
4.   Just Perfect Jr. Package* 
      (includes Residential Access Line, Ultimate SmartFeatures    Package, Residential 

Voicemail, (MUSTView) Digital Basic TV, (MEGAView) Digital Extended Basic TV 
and one Premium movie channel). 

           With Digital Ultimate Tier         $93.94 
                    With Starz/Encore          $93.93 
        With Cinemax           $93.93 

                      With Showtime/Movie Channel        $93.93 
          With HBO           $96.93 
 
5.   Just Perfect Jr. Movie Lovers Package*                     $137.95 

(includes Residential Access Line, Ultimate SmartFeatures Package, Residential 
Voicemail, (MUSTView) Digital Basic TV, (MEGAView) Digital Extended Basic TV 
and these movie channels – Starz/Encore, Cinemax, Showtime, The Movie Channel 
and HBO) 

 
 
 
 

6.   Business Power Pack Jr. Package             $86.94 
(includes Business Access Line, Ultimate SmartFeatures Package, (MUSTView) 
Digital Basic TV and (MEGAView) Digital Extended Basic TV) 
 

7.   Power Pack Lifeline Package                                                                       $98.70           
(includes Lifeline Residential Access Line, 6 Meg High-Speed Internet service, 
(MUSTView) Basic Cable TV and (MEGAView) Extended Basic Cable TV) 
 
 

(D)  Decrease 
(I)    Increase 
(R)  Removed 
(T)  Text 
* Effective March 1, 2015, this package is no longer available to new customers and will be available to existing 
customers only at existing locations. 

 
 

 

 

 
 
  

 

 

 

 
  (I) 
  (I) 
  (I) 
  (I) 
  (D) 
 
  (I) 
   
  (T) 
 
 

 

   
 (R)  
 
 
 
 
 
 (I) 
 (T) 

FILED  
Missouri Public  

Service Commission 
JI-2015-0278

CANCELLED 
April 1, 2016 

Missouri Public 
Service Commission 

JI-2016-0238 



Fidelity Telephone Company  P.S.C MO. No. 1 

    11th Revised Sheet No. B.1. 

   Cancels 10th Revised Sheet No. B.1. 

 

Issued: February 27, 2015  Effective: March 1, 2015 

Issued By: Jason Ross 

 Fidelity Telephone Company 

 64 N. Clark 

 Sullivan, MO  63080 

LOCAL EXCHANGE SERVICE (Cont’d) 
D. Bundled Packages (available to subscribers in all Company exchanges except those subscribers within 

the service coverage area of the Company’s cable TV affiliate.) (Cont’d) 
     Rates 

2. Just Perfect Package (Cont’d) 
With Digital Ultimate Tier            $129.99 

    With Starz/Encore        $129.98 
    With Cinemax         $129.98 
    With Showtime/Movie Channel       $129.98 
    With HBO         $132.98 

       
3. Just Perfect Movie Lovers Package*                                             $154.99 

(includes Residential Access Line, Ultimate SmartFeatures Package, Residential Voicemail, 5 
Meg. High-Speed Internet Service, (MUSTView) Digital Basic TV, (MEGAView) Digital 
Extended Basic TV and these movie channels – Starz/Encore, Cinemax, Showtime, The Movie 
Channel and HBO 
 
 

 
 
 
4.   Just Perfect Jr. Package* 
      (includes Residential Access Line, Ultimate SmartFeatures    Package, Residential Voicemail, 

(MUSTView) Digital Basic TV, (MEGAView) Digital Extended Basic TV and one Premium 
movie channel). 

          With Digital Ultimate Tier    $93.94 
                    With Starz/Encore    $93.93 
       With Cinemax     $93.93 

                   With Showtime/Movie Channel   $93.93 
       With HBO                  $96.93 
 
5.    Just Perfect Jr. Movie Lovers Package*             $137.95 

(includes Residential Access Line, Ultimate SmartFeatures Package, Residential Voicemail, 
(MUSTView) Digital Basic TV, (MEGAView) Digital Extended Basic TV and these movie 
channels – Starz/Encore, Cinemax, Showtime, The Movie Channel and HBO) 

 
6.    Business Power Pack Package                 $109.99 

(includes Business Access Line, Ultimate SmartFeatures Package, Business Voicemail, 3 Meg 
High Speed Internet Service, (MUSTView) Digital Basic TV and (MEGAView) Digital Extended 
Basic TV) 
 

7.    Business Power Pack Jr. Package      $86.94 
(includes Business Access Line, Ultimate SmartFeatures Package, (MUSTView) Digital Basic 
TV and (MEGAView) Digital Extended Basic TV) 
 

8.    Power Pack Lifeline Package      $91.70           
(includes Lifeline Residential Access Line, 3 Meg High-Speed Internet service, (MUSTView) 
Basic Cable TV and (MEGAView) Extended Basic Cable TV) 
 

(D)  Decrease 
(I)   Increase 
(T)  Text 
(R)  Removed 
 
* Effective March 1, 2015, this package is no longer available to new customers and will be available to 
existing customers only at existing locations. 

 
 

 

 

 
 
  

 

 

 

 
  (I) 
  (I) 
  (I) 
  (I) 
  (I) 
 
  (T)(I) 
 
 
 
 
 
  (R) 
 
 
 
  (T) 
 
 
 
  (D) 
  (D) 
  (D) 
  (D) 
  (D) 
 
  (T)(I) 
 
 
 
 
  (I) 
 
 
 
 
  (D) 
 
 
 
  (D) 

 

 

FILED 
Missouri Public 

Service Commission 
JI-2015-0268 

CANCELED  
April 1, 2015  

Missouri Public  
Service Commission 

JI-2015-0278 



Fidelity Telephone Company  P.S.C MO. No. 1 

    10th Revised Sheet No. B.1. 

   Cancels 9th Revised Sheet No. B.1. 

 

Issued: August 29, 2014  Effective: October 1, 2014 

Issued By: Jason Ross 

 Fidelity Telephone Company 

 64 N. Clark 

 Sullivan, MO  63080 

 
LOCAL EXCHANGE SERVICE (Cont’d) 

D. Bundled Packages (available to subscribers in all Company exchanges except those 
subscribers within the service coverage area of the Company’s cable TV affiliate.) (Cont’d) 

Rates 
2. Just Perfect Package (Cont’d) 

With Digital Ultimate Tier           $125.99 
    With Starz/Encore            $125.99 
    With Cinemax             $125.99 
    With Showtime/Movie Channel           $125.99 
    With HBO             $128.99 

      
            3.   Just Perfect Movie Lovers Package                                                     $152.99 

(includes Residential Access Line, Ultimate SmartFeatures Package, Residential 
Voicemail, 5 Meg. High-Speed Internet Service, (MUSTView) Digital Basic TV, 
(MEGAView) Digital Extended Basic TV and these movie channels – Starz/Encore, 
Cinemax, Showtime, The Movie Channel and HBO 

 
4.   Power Pack Jr. Package                                                                  $76.99 

(includes Residential Access Line, Ultimate SmartFeatures Package, (MUSTView) 
Digital Basic TV and (MEGAView) Digital Extended Basic TV). 

 
5.   Just Perfect Jr. Package 
      (includes Residential Access Line, Ultimate SmartFeatures    Package, Residential 

Voicemail, (MUSTView) Digital Basic TV, (MEGAView) Digital Extended Basic TV 
and one Premium movie channel). 

           With Digital Ultimate Tier   $97.99 
                    With Starz/Encore    $97.99 
         With Cinemax    $97.99 

                   With Showtime/Movie Channel  $97.99 
         With HBO               $100.99 
5. Just Perfect Jr. Movie Lovers Package               $132.99 

(includes Residential Access Line, Ultimate SmartFeatures Package, Residential 
Voicemail, (MUSTView) Digital Basic TV, (MEGAView) Digital Extended Basic TV 
and these movie channels – Starz/Encore, Cinemax, Showtime, The Movie Channel 
and HBO) 

 
6. Business Power Pack Package                 $107.99 

(includes Business Access Line, Ultimate SmartFeatures Package, Business 
Voicemail, 3 Meg High Speed Internet Service, (MUSTView) Digital Basic TV and 
(MEGAView) Digital Extended Basic TV) 
 

7. Business Power Pack Jr. Package      $91.99 
(includes Business Access Line, Ultimate SmartFeatures Package, (MUSTView) 
Digital Basic TV and (MEGAView) Digital Extended Basic TV) 
 

8. Power Pack Lifeline Package      $91.70      
(includes Lifeline Residential Access Line, 3 Meg High-Speed Internet service, 
(MUSTView) Basic Cable TV and (MEGAView) Extended Basic Cable TV) 
 
 ( D )  Rate decrease 

 
 

 

 

 
 
  

 

 

 

 
 

 

 

 

( D ) 

 

 

FILED  
Missouri Public  

Service Commission 
JI-2015-0087  

 

CANCELLED 
March 1, 2015 
Missouri Public 

Service Commission 
JI-2015-0268



Fidelity Telephone Company  P.S.C MO. No. 1 
    9th Revised Sheet No. B.1. 
   Cancels 8th Revised Sheet No. B.1. 

Issued: February 28, 2014  Effective: April 1, 2014 
Issued By: Jason Ross 
 Fidelity Telephone Company 
 64 N. Clark 
 Sullivan, MO  63080 
 

 
LOCAL EXCHANGE SERVICE (Cont’d) 

D. Bundled Packages (available to subscribers in all Company exchanges except those 
subscribers within the service coverage area of the Company’s cable TV affiliate.) (Cont’d) 

Rates 
2. Just Perfect Package (Cont’d) 

With Digital Ultimate Tier           $125.99 
    With Starz/Encore            $125.99 
    With Cinemax             $125.99 
    With Showtime/Movie Channel           $125.99 
    With HBO             $128.99 

      
            3.   Just Perfect Movie Lovers Package                                                     $152.99 

(includes Residential Access Line, Ultimate SmartFeatures Package, Residential 
Voicemail, 5 Meg. High-Speed Internet Service, (MUSTView) Digital Basic TV, 
(MEGAView) Digital Extended Basic TV and these movie channels – Starz/Encore, 
Cinemax, Showtime, The Movie Channel and HBO 

 
4.   Power Pack Jr. Package                                                                  $81.99 

(includes Residential Access Line, Ultimate SmartFeatures Package, (MUSTView) 
Digital Basic TV and (MEGAView) Digital Extended Basic TV). 

 
5.   Just Perfect Jr. Package 
      (includes Residential Access Line, Ultimate SmartFeatures    Package, Residential 

Voicemail, (MUSTView) Digital Basic TV, (MEGAView) Digital Extended Basic TV 
and one Premium movie channel). 

           With Digital Ultimate Tier   $97.99 
                    With Starz/Encore    $97.99 
         With Cinemax    $97.99 
                    With Showtime/Movie Channel  $97.99 
         With HBO               $100.99 
6. Just Perfect Jr. Movie Lovers Package               $132.99 

(includes Residential Access Line, Ultimate SmartFeatures Package, Residential 
Voicemail, (MUSTView) Digital Basic TV, (MEGAView) Digital Extended Basic TV 
and these movie channels – Starz/Encore, Cinemax, Showtime, The Movie Channel 
and HBO) 

 
7. Business Power Pack Package                 $107.99 

(includes Business Access Line, Ultimate SmartFeatures Package, Business 
Voicemail, 3 Meg High Speed Internet Service, (MUSTView) Digital Basic TV and 
(MEGAView) Digital Extended Basic TV) 
 

8. Business Power Pack Jr. Package      $91.99 
(includes Business Access Line, Ultimate SmartFeatures Package, (MUSTView) 
Digital Basic TV and (MEGAView) Digital Extended Basic TV) 
 

9. Power Pack Lifeline Package      $91.70      
(includes Lifeline Residential Access Line, 3 Meg High-Speed Internet service, 
(MUSTView) Basic Cable TV and (MEGAView) Extended Basic Cable TV) 
(T) Change in text 
( I )  Rate increase 

 
 

 

 

 
 
 
 

 

 

 

 
( I ) (T) 

( I ) (T) 

( I ) (T) 

( I ) (T) 

(T)( I ) 

(T)( I ) 

(T)( I ) 

FILED 
Missouri Public 

Service Commission 
JI-2014-0338 

CANCELED  
OCtober 1, 2015  
Missouri Public  

Service Commission 
JI-2015-0087 



FILED 
Missouri Public 

Service Commission 
JI-2013-0446 

CANCELLED 
April 1, 2014 

Missouri Public 
Service Commission 

JI-2014-0338



Fidelity Telephone Company  P.S.C MO. No. 1 
    7th Revised Sheet No. B.1. 
   Cancels 6th Revised Sheet No. B.1. 

Issued: August 28, 2012  Effective: September 27, 2012 
Issued By: Dave Beier 
 Fidelity Telephone Company 
 64 N. Clark 
 Sullivan, MO  63080 
 

LOCAL EXCHANGE SERVICE (Cont’d) 
D. Bundled Packages (available to subscribers in all Company exchanges except those 

subscribers within the service coverage area of the Company’s cable TV affiliate.) (Cont’d) 
Rates 

2. Just Perfect Package (Cont’d) 
With Digital Ultimate Tier           $117.95 

    With Starz/Encore            $117.95 
    With Cinemax             $117.95 
    With Showtime/Movie Channel           $118.95 
    With HBO             $120.95 

      
            3.   Just Perfect Movie Lovers Package                                                     $144.95 

(includes Residential Access Line, Ultimate SmartFeatures 
Package, Residential Voicemail, 3 Meg. High-Speed Internet 
Service, Digital Basic TV, Digital Extended Basic TV and these 
movie channels – Starz/Encore, Cinemax, Showtime, The Movie 
Channel and HBO 

 
4.   Advantage Jr. Package                                                                 $73.95 
      (includes Residential Access Line, Ultimate SmartFeatures      
      Package, Digital Basic TV and Digital Extended Basic TV). 
 
5.   Just Perfect Jr. Package 
      (includes Residential Access Line, Ultimate SmartFeatures    

Package, Residential Voicemail, Digital Basic TV, Digital Extended 
Basic TV and one Premium movie channel). 

           With Digital Ultimate Tier   $89.95 
                    With Starz/Encore    $89.95 
         With Cinemax    $89.95 
                    With Showtime/Movie Channel  $90.95 
         With HBO     $92.95 
 
6. Just Perfect Jr. Movie Lovers Package               $124.95 

(includes Residential Access Line, Ultimate SmartFeatures 
Package, Residential Voicemail, Digital Basic TV, Digital Extended 
Basic TV and these movie channels – Starz/Encore, Cinemax, 
Showtime, The Movie Channel and HBO) 

 
7. Business Advantage Package                 $99.95 

(includes Business Access Line, Ultimate SmartFeatures  
Package, Business Voicemail, 1.5 Meg High Speed Internet 
Service, Digital Basic TV and Digital Extended Basic TV) 
 

8. Business Advantage Jr. Package 
(includes Business Access Line, Ultimate SmartFeatures Package,             $83.95 
Digital Basic TV and Digital Extended Basic TV) 
 

9. Power Pack Lifeline Package      $83.70 (N) 
      (includes Lifeline Residential Access Line, 1.5 Meg Cable Modem             
       Internet service, Basic Cable TV and Extended Basic Cable TV) 

(N) New package and rate 

 
 
 

 

 

 
 
 
 

 

 

 

 

Filed 
Missouri Public 

Service Commission 
JI-2013-0099

CANCELLED 
June 1, 2013 

Missouri Public 
Service Commission 

JI-2013-0446



Fidelity Telephone Company  P.S.C MO. No. 1 
6th Revised Sheet B.1. 

Cancels 5th Revised Sheet B.1. 

Issued: May 8, 2012  Effective: June 1, 2012 
Issued By: Dave Beier 
 Fidelity Telephone Company 
 64 N. Clark 
 Sullivan, MO  63080 

 
 

LOCAL EXCHANGE SERVICE (Cont’d) 
 
D. Bundled Packages (available to subscribers in all Company exchanges except those subscribers 

within the service coverage area of the Company’s cable TV affiliate.) (Cont’d) 
Rates 

2. Just Perfect Package (Cont’d) 
    With Digital Ultimate Tier   $117.95 

         With Starz/Encore    $117.95 
         With Cinemax    $117.95 
                    With Showtime/Movie Channel  $118.95 
         With HBO     $120.95 

      
            3.   Just Perfect Movie Lovers Package                                             $144.95 

(includes Residential Access Line, Ultimate SmartFeatures Package, 
Residential Voicemail, 3 Meg. High-Speed Internet Service, Digital 
Basic TV, Digital Extended Basic TV and these movie channels – 
Starz/Encore, Cinemax, Showtime, The Movie Channel and HBO 

 
4.   Advantage Jr. Package                                                                 $73.95 
      (includes Residential Access Line, Ultimate SmartFeatures      
      Package, Digital Basic TV and Digital Extended Basic TV). 
 
5.   Just Perfect Jr. Package 
      (includes Residential Access Line, Ultimate SmartFeatures    Package, 

Residential Voicemail, Digital Basic TV, Digital Extended Basic TV and 
one Premium movie channel). 

        With Digital Ultimate Tier   $89.95 
                    With Starz/Encore    $89.95 
         With Cinemax    $89.95 
                    With Showtime/Movie Channel  $90.95 
         With HBO     $92.95 
 
6. Just Perfect Jr. Movie Lovers Package     $124.95 

(includes Residential Access Line, Ultimate SmartFeatures Package, 
Residential Voicemail, Digital Basic TV, Digital Extended Basic TV and 
these movie channels – Starz/Encore, Cinemax, Showtime, The Movie 
Channel and HBO) 

 
7. Business Advantage Package      $99.95 

(includes Business Access Line, Ultimate SmartFeatures  
Package, Business Voicemail, 1.5 Meg High Speed Internet 
Service, Digital Basic TV and Digital Extended Basic TV) 
 

8. Business Advantage Jr. Package 
(includes Business Access Line, Ultimate SmartFeatures Package,  $83.95   
Digital Basic TV and Digital Extended Basic TV) 

 
(I)  Rate increase 
 

(I) 

(I) 
(I) 
(I) 

(I) 

(I) 

(I) 
(I) 
(I) 
(I) 

(I) 

(I) 

(I) 

(I) 

(I) 

Filed 
Missouri Public 

Service Commission 
JI-2012-0705

CANCELLED 
September 27, 2012 

Missouri Public  
Service Commission 

JI-2013-0099



Fidelity Telephone Company  P.S.C MO. No. 1 
5th Revised Sheet B.1. 

Cancels 4th Revised Sheet B.1. 

Issued: May 26, 2010  Effective: July 1, 2011 
Issued By: Dave Beier 
 Fidelity Telephone Company 
 64 N. Clark 
 Sullivan, MO  63080 

 
 

LOCAL EXCHANGE SERVICE (Cont’d) 
 
D. Bundled Packages (available to subscribers in all Company exchanges except those subscribers 

within the service coverage area of the Company’s cable TV affiliate.) (Cont’d) 
Rates 

2. Just Perfect Package (Cont’d) 
    With Digital Ultimate Tier   $115.95 

         With Starz/Encore    $115.95 
         With Cinemax    $115.95 
                    With Showtime/Movie Channel  $116.95 
         With HBO     $118.95 

      
            3.   Just Perfect Movie Lovers Package                                             $142.95 

(includes Residential Access Line, Ultimate SmartFeatures Package, 
Residential Voicemail, 3 Meg. High-Speed Internet Service, Digital 
Basic TV, Digital Extended Basic TV and these movie channels – 
Starz/Encore, Cinemax, Showtime, The Movie Channel and HBO 

 
4.   Advantage Jr. Package                                                                 $71.95 
      (includes Residential Access Line, Ultimate SmartFeatures      
      Package, Digital Basic TV and Digital Extended Basic TV). 
 
5.   Just Perfect Jr. Package 
      (includes Residential Access Line, Ultimate SmartFeatures    Package, 

Residential Voicemail, Digital Basic TV, Digital Extended Basic TV and 
one Premium movie channel). 

        With Digital Ultimate Tier   $87.95 
                    With Starz/Encore    $87.95 
         With Cinemax    $87.95 
                    With Showtime/Movie Channel  $88.95 
         With HBO     $90.95 
 
6. Just Perfect Jr. Movie Lovers Package     $122.95 

(includes Residential Access Line, Ultimate SmartFeatures Package, 
Residential Voicemail, Digital Basic TV, Digital Extended Basic TV and 
these movie channels – Starz/Encore, Cinemax, Showtime, The Movie 
Channel and HBO) 

 
7. Business Advantage Package      $97.95 

(includes Business Access Line, Ultimate SmartFeatures  
Package, Business Voicemail, 1.5 Meg High Speed Internet 
Service, Digital Basic TV and Digital Extended Basic TV) 
 

8. Business Advantage Jr. Package 
(includes Business Access Line, Ultimate SmartFeatures Package,  $81.95   
Digital Basic TV and Digital Extended Basic TV) 

 
(I)  Rate increase 
(N) New Rate 

(N)

(I) 
(I) 
(I) 

(I) 

(I) 

(I) 
(I) 
(I) 
(I) 

(I) 

(I) 

(I) 

(I) 

(N)

Filed 
Missouri Public 

Service Commission 
JI-2011-0596

CANCELLED 
June 1, 2012 

Missouri Public  
Service Commission 

JI-2012-0705



Fidelity Telephone Company  P.S.C MO. No. 1 
4th Revised Sheet B.1. 

Cancels 3rd Revised Sheet B.1. 

Issued: June 21, 2010  Effective: July 1, 2010 
Issued By: Dave Beier 
 Fidelity Telephone Company 
 64 N. Clark 
 Sullivan, MO  63080 

 
 

LOCAL EXCHANGE SERVICE (Cont’d) 
 
D. Bundled Packages (available to subscribers in all Company exchanges except those subscribers 

within the service coverage area of the Company’s cable TV affiliate.) (Cont’d) 
Rates 

2.     Just Perfect Package (Cont’d) 
         With Starz/Encore    $112.95 
         With Cinemax    $112.95 
                    With Showtime/Movie Channel  $113.95 
         With HBO     $115.95 

      
            3.   Just Perfect Movie Lovers Package                                             $139.95 

(includes Residential Access Line, Ultimate SmartFeatures Package, 
Residential Voicemail, 3 Meg. High-Speed Internet Service, Digital 
Basic TV, Digital Extended Basic TV and these movie channels – 
Starz/Encore, Cinemax, Showtime, The Movie Channel and HBO 

 
4.   Advantage Jr. Package                                                                 $69.95 
      (includes Residential Access Line, Ultimate SmartFeatures      
      Package, Digital Basic TV and Digital Extended Basic TV). 
 
5.   Just Perfect Jr. Package 
      (includes Residential Access Line, Ultimate SmartFeatures    Package, 

Residential Voicemail, Digital Basic TV, Digital Extended Basic TV and 
one Premium movie channel). 

                    With Starz/Encore    $85.95 
         With Cinemax    $85.95 
                    With Showtime/Movie Channel  $86.95 
         With HBO     $88.95 
 
6. Just Perfect Jr. Movie Lovers Package     $120.70 

(includes Residential Access Line, Ultimate SmartFeatures Package, 
Residential Voicemail, Digital Basic TV, Digital Extended Basic TV and 
these movie channels – Starz/Encore, Cinemax, Showtime, The Movie 
Channel and HBO) 

 
7. Business Advantage Package      $95.95 

(includes Business Access Line, Ultimate SmartFeatures  
Package, Business Voicemail, 1.5 Meg High Speed Internet 
Service, Digital Basic TV and Digital Extended Basic TV) 
 

8. Business Advantage Jr. Package 
(includes Business Access Line, Ultimate SmartFeatures Package,  $79.95   
Digital Basic TV and Digital Extended Basic TV) 

 
 

 
 

(N) New Rate 

(I) 
(I) 
(I) 
(I) 

(I) 

(I) 

(I) 
(I) 
(I) 
(I) 

(I) 

(I) 

(I) 

FILED  
Missouri Public  

Service Commission 
JI-2010-0733

CANCELLED 
July 1, 2011 

Missouri Public  
Service Commission 

JI-2011-0596



Fidelity Telephone Company  P.S.C MO. No. 1 
3rd Revised Sheet B.1. 

Cancels 2nd Revised Sheet B.1. 

Issued: June 23, 2009  Effective: July 23, 2009 
Issued By: Dave Beier 
 Fidelity Telephone Company 
 64 N. Clark 
 Sullivan, MO  63080 

 
 

LOCAL EXCHANGE SERVICE (Cont’d) 
 
D. Bundled Packages (available to subscribers in all Company exchanges except those subscribers 

within the service coverage area of the Company’s cable TV affiliate.) (Cont’d) 
Rates 

2.     Just Perfect Package (Cont’d) 
         With Starz/Encore    $109.95 
         With Cinemax    $109.95 
                    With Showtime/Movie Channel  $110.95 
         With HBO     $112.95 

      
            3.   Just Perfect Movie Lovers Package                                             $137.95 

(includes Residential Access Line, Ultimate SmartFeatures Package, 
Residential Voicemail, 3 Meg. High-Speed Internet Service, Digital 
Basic TV, Digital Extended Basic TV and these movie channels – 
Starz/Encore, Cinemax, Showtime, The Movie Channel and HBO 

 
4.   Advantage Jr. Package                                                                 $65.95 
      (includes Residential Access Line, Ultimate SmartFeatures      
      Package, Digital Basic TV and Digital Extended Basic TV). 
 
5.   Just Perfect Jr. Package 
      (includes Residential Access Line, Ultimate SmartFeatures    Package, 

Residential Voicemail, Digital Basic TV, Digital Extended Basic TV and 
one Premium movie channel). 

                    With Starz/Encore    $82.85 
         With Cinemax    $82.85 
                    With Showtime/Movie Channel  $84.85 
         With HBO     $85.85 
 
6. Just Perfect Jr. Movie Lovers Package     $116.70 

(includes Residential Access Line, Ultimate SmartFeatures Package, 
Residential Voicemail, Digital Basic TV, Digital Extended Basic TV and 
these movie channels – Starz/Encore, Cinemax, Showtime, The Movie 
Channel and HBO) 

 
7. Business Advantage Package      $89.95 

(includes Business Access Line, Ultimate SmartFeatures  
Package, Business Voicemail, 1.5 Meg High Speed Internet 
Service, Digital Basic TV and Digital Extended Basic TV) 
 

8. Business Advantage Jr. Package 
(includes Business Access Line, Ultimate SmartFeatures Package,  $75.95   
Digital Basic TV and Digital Extended Basic TV) 

 
 

 
 

(N) New Rate 

(N)
(N)
(N)

FILED 
Missouri Public 

Service Commission 
JI-2009-0878

CANCELLED  
July 1, 2010 

Missouri Public  
Service Commission 

JI-2010-0733



Fidelity Telephone Company  P.S.C MO. No. 1 
2nd Revised Sheet B.1. 

Cancels 1st Revised Sheet B.1. 

Issued: May 28, 2009  Effective: June 7, 2009 
Issued By: Dave Beier 
 Fidelity Telephone Company 
 64 N. Clark 
 Sullivan, MO  63080 

 
 

LOCAL EXCHANGE SERVICE (Cont’d) 
 
D. Bundled Packages (available to subscribers in all Company exchanges except those 

subscribers within the service coverage area of the Company’s cable TV affiliate.) 
(Cont’d) 

Rates 
2.     Just Perfect Package (Cont’d) 
         With Starz/Encore   $109.95 
         With Cinemax   $109.95 
                    With Showtime/Movie Channel $110.95 
         With HBO    $112.95 

      
            3.   Just Perfect Movie Lovers Package                                           $137.95 

(includes Residential Access Line, Ultimate SmartFeatures 
Package, Residential Voicemail, 3 Meg. High-Speed Internet 
Service, Digital Basic TV, Digital Extended Basic TV and 
these movie channels – Starz/Encore, Cinemax, Showtime, 
The Movie Channel and HBO 

 
4.   Advantage Jr. Package                                                               $65.95 
      (includes Residential Access Line, Ultimate SmartFeatures      
      Package, Digital Basic TV and Digital Extended Basic TV). 
 
5.   Just Perfect Jr. Package 
      (includes Residential Access Line, Ultimate SmartFeatures    

Package, Residential Voicemail, Digital Basic TV, Digital 
Extended Basic TV and one Premium movie channel). 

                    With Starz/Encore   $82.85 
         With Cinemax   $82.85 
                    With Showtime/Movie Channel $84.85 
         With HBO    $85.85 
 
6. Just Perfect Jr. Movie Lovers Package    $116.70 

(includes Residential Access Line, Ultimate SmartFeatures 
Package, Residential Voicemail, Digital Basic TV, Digital 
Extended Basic TV and these movie channels – 
Starz/Encore, Cinemax, Showtime, The Movie Channel and 
HBO 

 
7. Business Advantage Package     $89.95 

(includes Business Access Line, Ultimate SmartFeatures  
Package, Business Voicemail, 1.5 Meg High Speed Internet 
Service, Digital Basic TV and Digital Extended Basic TV) 
 

(N) New Rate 

(I) 
(I) 
(I) 
(I) 
(I) 

(I) 

(I) 

(I) 
(I) 
(I) 
(I) 

(I) 

FILED 
Missouri Public 

Service Commission 
JI-2009-0837

CANCELLED 
July 23, 2009 

Missouri Public 
Service Commission 

JI-2009-0878



Fidelity Telephone Company  P.S.C MO. No. 1 
1st Revised Sheet B.1. 

Cancels Original Sheet B.1. 

Issued: December 30, 2008  Effective: January 29, 2009 
Issued By: Dave Beier 
 Fidelity Telephone Company 
 64 N. Clark 
 Sullivan, MO  63080 

 
 

LOCAL EXCHANGE SERVICE (Cont’d) 
 
D. Bundled Packages (available to subscribers in all Company exchanges except those 

subscribers within the service coverage area of the Company’s cable TV affiliate.) 
(Cont’d) 

Rates 
2.     Just Perfect Package (Cont’d) 
         With Starz/Encore   $106.95 
         With Cinemax   $107.95 
                    With Showtime/Movie Channel $108.95 
         With HBO    $109.95 

      
            3.   Just Perfect Movie Lovers Package                                           $133.95 

(includes Residential Access Line, Ultimate SmartFeatures 
Package, Residential Voicemail, 3 Meg. High-Speed Internet 
Service, Digital Basic TV, Digital Extended Basic TV and 
these movie channels – Starz/Encore, Cinemax, Showtime, 
The Movie Channel and HBO 

 
4.   Advantage Jr. Package                                                               $62.95 
      (includes Residential Access Line, Ultimate SmartFeatures      
      Package, Digital Basic TV and Digital Extended Basic TV). 
 
5.   Just Perfect Jr. Package 
      (includes Residential Access Line, Ultimate SmartFeatures    

Package, Residential Voicemail, Digital Basic TV, Digital 
Extended Basic TV and one Premium movie channel). 

                    With Starz/Encore   $79.85 
         With Cinemax   $80.85 
                    With Showtime/Movie Channel $81.85 
         With HBO    $82.85 
 
6. Just Perfect Jr. Movie Lovers Package    $112.70 

(includes Residential Access Line, Ultimate SmartFeatures 
Package, Residential Voicemail, Digital Basic TV, Digital 
Extended Basic TV and these movie channels – 
Starz/Encore, Cinemax, Showtime, The Movie Channel and 
HBO 

 
7. Business Advantage Package     $89.95 

(includes Business Access Line, Ultimate SmartFeatures  
Package, Business Voicemail, 1.5 Meg High Speed Internet 
Service, Digital Basic TV and Digital Extended Basic TV) 
 

(N) New Rate 

(N)

(N)

FILED 
Missouri Public 

Service Commission 
JI-2009-0489

CANCELLED 
June 7, 2009 

Missouri Public 
Service Commission 

JI-2009-0837



Fidelity Telephone Company  P.S.C MO. No. 1 
Original Sheet B.1. 

Issued: April 21, 2008  Effective: May 21, 2008 
Issued By: Dave Beier 
 Fidelity Telephone Company 
 64 N. Clark 
 Sullivan, MO  63080 
 
 

 
 

LOCAL EXCHANGE SERVICE (Cont’d) 
 
D. Bundled Packages (available to subscribers in all Company exchanges except those 

subscribers within the service coverage area of the Company’s cable TV affiliate.) 
(Cont’d) 

Rates 
2.     Just Perfect Package (Cont’d) 
         With Starz/Encore   $106.95 
         With Cinemax   $107.95 
                    With Showtime/Movie Channel $108.95 
         With HBO    $109.95 

      
            3.   Just Perfect Movie Lovers Package                                           $133.95 

(includes Residential Access Line, Ultimate SmartFeatures 
Package, Residential Voicemail, 3 Meg. High-Speed Internet 
Service, Digital Basic TV, Digital Extended Basic TV and 
these movie channels – Starz/Encore, Cinemax, Showtime, 
The Movie Channel and HBO 

 
4.   Advantage Jr. Package                                                               $62.95 
      (includes Residential Access Line, Ultimate SmartFeatures      
      Package, Digital Basic TV and Digital Extended Basic TV). 
 
5.   Just Perfect Jr. Package 
      (includes Residential Access Line, Ultimate SmartFeatures    

Package, Residential Voicemail, Digital Basic TV, Digital 
Extended Basic TV and one Premium movie channel). 

                    With Starz/Encore   $79.85 
         With Cinemax   $80.85 
                    With Showtime/Movie Channel $81.85 
         With HBO    $82.85 
 
6. Just Perfect Jr. Movie Lovers Package    $112.70 

(includes Residential Access Line, Ultimate SmartFeatures 
Package, Residential Voicemail, Digital Basic TV, Digital 
Extended Basic TV and these movie channels – 
Starz/Encore, Cinemax, Showtime, The Movie Channel and 
HBO 

 
 

FILED 
Missouri Public 

Service Commission

CANCELLED 
January 29, 2009 
Missouri Public 

Service Commission 
JI-2009-0489



Issued: March 23, 2016  Effective: April 1, 2016 

Issued By: Jason Ross 

 Fidelity Telephone Company 

 64 N. Clark 

 Sullivan, MO  63080 

 

 
 
 
 

Fidelity Telephone Company                                     P.S.C. MO. No. 1 
3rd Revised Sheet B.2 

Cancels 2nd Revised Sheet B.2 
____________________________________________________________________________ 
 
PROMOTIONS 
 
 General 
 

From time to time, the Telephone Company may elect to offer special promotions to its 
customers.  These promotions will generally consist of a reduced price, a waiver of 
installation charges, or a free service with a purchase of another service.  
 
 
Specific promotions for local services and bundles are available at Fidelity’s website: 
 

www.fidelitycommunciations.com 

 

(D) 

 

(N) 

FILED 
Missouri Public 

Service Commission 
JI-2016-0238
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Fidelity Telephone Company  PSC MO. No. 1 
  2nd Revised Sheet B.2 
  Cancels 1st Revised Sheet B.2 

Issued: February 28, 2014  Effective: April 1, 2014 
Issued By:  
 Jason Ross 
 Fidelity Telephone Company 
 64 N. Clark 
 Sullivan, MO 63080 

PROMOTIONS 
 

A. General 
 
From time to time, the Telephone Company may elect to offer special 
promotions to its customers.  These promotions will generally consist of a 
reduced price, a waiver of installation charges, or a free service with a 
purchase of another service. 

 
Any promotional waiver or discounted rate will apply only one time per 
customer for each service in any given wire center prefix during the course of 
the promotional period, subject to prior notification and approval by the 
Missouri Public Service Commission. 
 
The Telephone Company will provide written notice to the Commission no 
less than ten (10) days prior to the beginning of each promotion period 
identifying the promotion and the exchanges within which the promotion will 
be offered.  If facilities permit, all residence and/or business customers will be 
offered the same opportunity to take advantage of the same terms and 
conditions under the promotions in which to subscribe to residence or 
business services. 

 
B. Specific Promotion        (D) 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(D) Delete text 

FILED 
Missouri Public 

Service Commission 
JI-2014-0339 

CANCELLED 
April 1, 2016 

Missouri Public 
Service Commission 

JI-2016-0238 



Fidelity Telephone Company  PSC MO. No. 1 
  1st Revised Sheet B.2. 
  Cancels Original Sheet B.2. 

Issued: November 9, 2012  Effective: November 10, 2012 
Issued By:  
 Dave Beier 
 Fidelity Telephone Company 
 64 N. Clark 
 Sullivan, MO 63080 

PROMOTIONS 
 

A. General 
 
From time to time, the Telephone Company may elect to offer special 
promotions to its customers.  These promotions will generally consist of a 
reduced price, a waiver of installation charges, or a free service with a 
purchase of another service. 

 
Any promotional waiver or discounted rate will apply only one time per 
customer for each service in any given wire center prefix during the course of 
the promotional period, subject to prior notification and approval by the 
Missouri Public Service Commission. 
 
The Telephone Company will provide written notice to the Commission no 
less than ten (10) days prior to the beginning of each promotion period 
identifying the promotion and the exchanges within which the promotion will 
be offered.  If facilities permit, all residence and/or business customers will be 
offered the same opportunity to take advantage of the same terms and 
conditions under the promotions in which to subscribe to residence or 
business services. 

 
B. Specific Promotion 

 
1. During the promotional period of August 4 through December 31, 

2008, all new residential phone or bundled package (Advantage, 
Just Perfect, Just Perfect Movie Lovers) customers in all 
exchanges will receive the first month of service at no charge.  To 
receive the first month of service at no charge, the customer must 
not have disconnected the requested Fidelity services within 60 
days of signing up.  Customer must be current on all Fidelity 
accounts to be eligible, and customer must bring in or mention the 
ad.  Also, all applicable installation charges will be waived. 

2. During the promotional period of November 10 through December 
31, 2012, all new residential Power Pack bundled package 
customers will receive the first six months of service at the 
promotional rate of $75.00 per month.  After six months, the regular 
tariffed rated will apply. The Customer must be current on all 
Fidelity accounts to be eligible.   Also, all applicable installation 
charges will be waived. 

 
 
 

(N) 
(N) 
(N) 
(N) 
(N) 
(N) 
(N)

FILED 
Missouri Public 

Service Commission 
JI-2013-0226 

CANCELLED 
April 1, 2014 

Missouri Public 
Service Commission 

JI-2014-0339



FILED 
Missouri Public 

Service Commission

CANCELLED 
November 10, 2012 

Missouri Public 
Service Commission 

JI-2013-0226



HEC'D DEC 1J 1 1998 
• Fidelity Telephone Company 

For All Exchanges 

PSCMO.NO.l 
~nd Revised Sheet No. C 

Cancels I st Revised Original Sheet No. C 

• 

• 

LOCAL EXCHANGE SERVICE 
EXTENDED AREA SERVICE 

I. Extended Area Service is an arrangement whereby customers in one exchange can call customers in contiguous 
exchanges at local exchange rates. 

2. Extended Area Service is furnished in all Fidelity exchanges. 

Exchange Exchange Areas Included jn Calling Area 

Berger Berger, Gerald, Japan, Lyon, New Haven, Owensville, 
Spring Bluff, Stanton, Sullivan 

Gerald Berger, Gerald, Japan, Lyon, New Haven, Owensville, 
Spring Bluff, Stanton, Sullivan 

Japan Berger, Gerald, Japan, Lyon, New Haven, Owensville, 
Spring Bluff, Stanton, Sullivan 

Lyon Berger, Gerald, Japan, Lyon, New Haven, Owensville, 
Spring Bluti, Stanton, Sullivan 

New Haven Berger, Gerald, Japan, Lyon, New Haven, Owensville, 
Spring Bluff, Stanton, Sullivan 

Owensville Berger, Gerald, Japan, Lyon, New Haven, Owensville, 
Spring Bluff, Stanton, Sullivan 

Spring Bluff Berger, Gerald, Japan, Lyon, New Haven, Owensville, 
Spring Bluff, Stanton, Sullivan · 

Stanton Berger, Gerald, Japan, Lyon, New Haven, Owensville, 
Spring Bluff, Stanton, Sullivan 

Sullivan Berger, Gerald, Japan, Lyon, New Haven, Owensville, 
Spring Bluff, Stanton, Sullivan 

c 

! 

Issued: December I, 1998 Issuing Officer: Effective: -Decemb.;r 31, 1998 
John Davis 

64 North Clark 
Sullivan, Missouri 63080 
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FILED 
Missouri Public 

Service Commission 
JI-2013-0446 

Fidelity Telephone Company 

LOCAL EXCHANGE SERVICE 
WAIVER OF STATUTES AND RULES 

PSG Mo. No.1 
2"' Revised Sheet D 

Cancels 1 '1 Revised Sheet D 

The following statutory and rule provisions no longer apply to the Company as they have been (T) 
waived pursuant to §392.420 RSMo. (T) 

A. Statutes 

392.210.2 Accounting Requirements (System of Accounts) 
392.240.1 Reasonableness of Rates 
392.270 Accounting Requirements (Valuation of Property) 
392.280 Accounting Requirements (Depreciation/Accounts) 
392.290 Issuance of Stocks, Bonds and Other Indebtedness 
392.300 Transfer of Property and Ownership of Stock 
392.310 Approval of Issuance of Stocks, Bonds and Other Indebtedness 
392.320 Certificate of Approval for Dividends 
392.330 Accounting for Disposition of Proceeds 
392.340 Company Reorganization 

Date of Issue: April12, 2013 

Jason Ross 
Fidelity Telephone Company 

64 North Clark 
Sullivan, MO 63080 

Effective: June 1, 2013 

(N) 
(N) 
(N) 

(T) 
(T) 
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Fidelity Telephone Company  P.S.C. MO. No. 1 
  1st Revised Sheet D 
    Cancels Original Sheet D  

Issued: February 5, 2009  Effective: March 7, 2009 
Issued By: Dave Beier 
 Fidelity Telephone Company 
 64 N. Clark 
 Sullivan, MO 63080 

 
LOCAL EXCHANGE SERVICE 

WAIVER OF STATUTES AND RULES 
 

Statutes 
 
392.280 Depreciation 
392.290   Issuance of stocks, bonds and other indebtedness 
392.300   Transfer of property and ownership of stock 
392.310   Approval of issuing stocks, bonds and other indebtedness 
392.320   Certificate of Commission to be recorded-stock dividends 
392.330   Accounting requirements (proceeds of sales of stock, bonds, notes, etc.) 
392.340   Company reorganization 
 
Commission Rules 
 
4 CSR 240-3.550 (4) and (5)(A)     Held order records, quality of service reports 
4 CSR 240-32.060    Engineering and maintenance 
4 CSR 240-32.070   Quality of Service 
4 CSR 240-32.080   Service objectives and surveillance levels 
4 CSR 240-33.040(1-3) and (5-10) Billing and payment standards 
4 CSR 240-33.045    Clear identification and placement of charges on bills 

(N)

Filed 
Missouri Public 

Service Commission 
JI-2009-0570

CANCELLED 
June 1, 2013 

Missouri Public 
Service Commission 

JI-2013-0446



Fidelity Telephone Company  P.S.C. MO. No. 1 
  Original Sheet D  

Issued: December 17, 2008  Effective: January 16, 2009 
Issued By: Dave Beier 
 Fidelity Telephone Company 
 64 N. Clark 
 Sullivan, MO 63080 

 
LOCAL EXCHANGE SERVICE 

WAIVER OF STATUTES AND RULES 
 

Statutes 
 
392.290   Issuance of stocks, bonds and other indebtedness 
392.300   Transfer of property and ownership of stock 
392.310   Approval of issuing stocks, bonds and other indebtedness 
392.320   Certificate of Commission to be recorded-stock dividends 
392.330   Accounting requirements (proceeds of sales of stock, bonds, notes, etc.) 
392.340   Company reorganization 
 
Commission Rules 
 
4 CSR 240-3.550 (4) and (5)(A)     Held order records, quality of service reports 
4 CSR 240-32.060    Engineering and maintenance 
4 CSR 240-32.070   Quality of Service 
4 CSR 240-32.080   Service objectives and surveillance levels 
4 CSR 240-33.040(1-3) and (5-10) Billing and payment standards 
4 CSR 240-33.045    Clear identification and placement of charges on bills 

FILED 
Missouri Public 

Service Commission 
JI-2009-0453

Cancelled  
March 7, 2009 
Missouri Public 

Service Commission 
JI-2009-0570



FILED 
Missouri Public 

Service Commission 
JI-2013-0446 

Fidelity Telephone Company 

B. Rules 

LOCAL EXCHANGE SERVICE 
WAIVER OF STATUTES AND RULES 

4 CSR 240-3.520 Applications to Sell or Transfer Assets 
4 CSR 240-3.525 Applications to Merge or Consolidate 
4 CSR 240-3.530 Applications to Issue Stocks, Obtain Loans 
4 CS R 240-3.535 Applications to Acquire Stock 
4 CSR 240-3.545(8)(C) Listing of Waivers in Tariff 

PSC Mo. No.1 
Original Sheet No. D.1 

4 CSR 240-3.550 Telco Records and Reports (except (5){B), (D) and (E)) 
4 CSR 240-3.555 Residential Customer Inquiries 
4 CSR 240-3.560 Procedure for Ceasing Operations 
4 CSR 240-10.020 Depreciation Records 
4 CSR 240-30.020 Residential Telephone Underground Systems 
4 CSR 240-30.040 Uniform System of Accounts 
4 CSR 240-32.010 General Provisions 
4 CSR 240-32.040 Metering, Inspections and Tests 
4 CSR 240-32.050 Customer Services 
4 CSR 240-32.060 Engineering and Maintenance 
4.CSR 240-32.070 Quality of Service 
4 CSR 240-32.080 Service Objectives and Surveillance Levels 
4 CSR 240-32.090 Connection of Equipment and Inside Wiring 
4 CSR 240-32.100 Provision of Basic Local and lnterexchange Services 
4 CSR 240-32.130-170 Prepaid Calling Cards (except 32.140 and 32.150(1 )) 
4 CSR 240-32.180-190 Caller ID Blocking Requirements 
4 CSR 240-33.010 Service and Billing Practice General Provisions 
4 CSR 240-33.040 Billing and Payment Standards 
4 CSR 240-33.045 Clear Identification and Placement of Charges on Bills 
4 CSR 240-33.050 Deposits 
4 CSR 240-33.060 Residential Customer Inquiries 
4 CSR 240-33.070 Discontinuance of Service 
4 CSR 240-33.080 Disputes by Residential Customers 
4 CSR 240-33.090 Settlement Agreements with Residential Customers 
4 CSR 240-33.130 Operator Service Requirements 
4 CSR 240-33.140 Payphone Requirements (except (2)) 
4 CSR 240-33.150 "Anti-Slamming" Requirements 
4 CSR 240-33.160 Customer Proprietary Network Information 

Date of Issue: April 12, 2013 

Jason Ross 
Fidelity Telephone Company 

64 North Clark 
Sullivan, MO 63080 

Effective: June 1, 2013 
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• 

P.S.C.MO. No .. _ _!,_1 _____ ----'!5..!,!thl!..._ j)ai(ijfi.JUU} SHEET No._.___ 
).Revised · _ 

FORM NO. 13 

Cancelling P.S.C.MO. No._=1_...J(c.:::S:!:e.=.e_.b~e::..!l~o~wL.) --{Original} SHEET No. __ 
Revised 

--~F~i~d~el~i~t~y~Te~l~e~p~h~o~ne~C~o~m~pa~n~y~---~For-~A~l~l~E~x~c~h~a~ng~e~s~----n*'----
Name of Issuing Corporation Community, Town or City 

LOCAL EXCHANGE SERVICE II UULS~LSU v LSI~ 

JAN 22 l~tn 
Cancelling the following individual Local Exchange Service rate sheets: 

~mssoum 
4th Revised Sheet No. 1, Berger Public Service Comm:ssicn 
4th Revised Sheet No. 1, Japan 

4th Revised Sheet No. 1, Lyon 

4th Revised Sheet No. 1, New Haven 

4th Revised Sheet No. 1, Owensville 

4th Revised Sheet No. 1, Spring Bluff 

4th Revised Sheet No. 1, Stanton 

4th Revised Sheet No . 1, Sullivan 

--~-~-~=-:-=-.co--=.:.....~. 

i/ [f ~~~ill) ! 
' I 
I FEB -1 E~: ' 

*Indicates new rate or text 
+Indicates change 

I 80-26q 
li Public Service Commission 1 
1.-------· _.I 

. 

DATE OF ISSUE_..:.J..:.a_n,;.u..:.a..:.r.f.y __ 2_2_!.,-=1..:.9..:.8..::lc__ __ DATE EFFECTIVE February 1, 1981 
month day year month day year 

ISSUEDBY·--~E~v~awn~R~·...JC~o~p~ssev~-~~~------~P~r~e~s~id~e~n~t'---~S~u~ll~i~v~a~nL,~M~i~s~so~u~r~i 
name of officer title address 
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• 

FORM NO. 13 
1 2nd 3 

P.S.C.MO. No .. __________ Jxm!gm;~:~<) SHEET No. __ 
t Hevised I 

Cancelling P.S.C.MO. No,_1 ______ l_st __ }QmR.ill.l\kX SHEET No,_3 __ 
(Revised ( 

FIDELITY TELEPHONE COMPANY Berger, Missouri 
---~~-~~~-=--~-------For-----~--~~---~c-----Name of Issuing Corporation Community, Town or City 

Gasconade and Franklin Counties 

---=EX=CH.:..:..:AN=GE---'A=REA___:_M~AP~-~~----i\-f\----1-fi'ioo ~@ rn: ~ w u [0) 

*Indicates new rate or text 
+Indicates change 

" 
APR 1 ~ 197 . 

MISSOURI 
Public Service Comm;ssion i 

\?DIL~\ID 
JUN 1 1977 

Public Service Commissi n : 

May 1, 1977 June 1, 1977 
DATE OF ISSUE --=-c:-:=:---:>=-:c=::------- DATE EFFECTIVE -~-=-=c---.-=------,----

month day year month day year 

Evan R. Copsey President Sullivan, Mo. 
ISSUED BY-----'---'------;-~----:__::_:_~;,-----'---'----,-7___:_--

name of officer title address 
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FORM NO. 13 P. s. t!.!IIO. :r4'o.~-l~~~~~~~~~~-{=:}sHEEr No._3::._ __ 

__ A_l_l_P_r_e_v_i_o_u_s~S_c_h_e_d_u_l_e_s_{Original }sHEET No. ___ _ Cancelling P. S.C. MO. No._ 
R"'ised 

Fidelity Telephone Company Lyon 
Fo•--------,=~c-==-cc==-----­Communtt:r, Town or City 

0 

0 

Name of Inulnc Corporation or Muuieipallt:v 

BASE RATE AREA IIIAP 
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L.04 I 

Cas • H~ 15,5:J"' • _.... 
··.;; . _, , I 
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0 0 ; 

0 9 ! 

- -

DATE OF ISSUE January 2 3' DATE EFFECTIVE February 1, 1957 
month da:r blontb dap :1ttal' 
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• 

FOliM NO.1) P. S. C.MO.II'o._l ____________ =SHEET No. __ cc3 __ 

Cancelling P. s. c. MO. No._A_l_l_P--,r_e_v_i_o_u_s_S_c_h_e_d_u_l_c_e_s_ {Original }sHEET No. ___ _ 
Revised 

New Haven 
For ____ ~~c--o---o-=-~-=------

Cormmunit:r. ToWll or City 

Fidelity Telephone Company 
Name of Iaauinl Corporation or lhlniei.pality 

BASE RATE AREA MAP 

35 

0 

2. 

10 

DATE OF ISSUE January 23' 
month day 

NEW 
HAVEN 36 

::-Ea 1 1957 
Cas"" N.~ ff!,J .5::1 1 

12. 

·. 

DATE EFFECTIVEFebruary 1 1 1957 
month. 4Q" Y4ll!lr 

• 
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• 

• 

FORM NO. 13 P. S.C. MO.l'l'o. __ l ___________ {:= }sHEET No._::J'------

Cancelling P. S. C. MO. No. ----All Previous Schedules {Original}sHEETNo. 
Revised 

Fidelity Telephone Company Owensville 
For--------~-~~-----Name ot Inuln& Corpor&tioll or Munieitlal.ltJ' 

BASE RATE AREA MAP 

OWE~SVIL LE 

Com.zpunfty, ToWil or City 

i -=:~ ~-~ ~ f:. ;T · 
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.----...128 

~ E B 1 : j· 
c:1,s<L N.~ ra, s""'l 

,; '•,' ; . -"!:.( "'" -'' . ·- "'· •. ' . .,-'fl". - ;...'i,ji 

3'3 

DATE EFFECTIVE February 1, 1957 
Plonth daJ" V'MI' 
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• 

P.S. t:. MO. !lfo. __ l ____________ ~=}sHEEr No. _ __;.J __ 

_A_l_l_P_r_e_v_i_Q_u_s __ S_c_h_e_d_u_l_e_s_{ORerl.:.m •• adl }sHEET No. ____ _ Cancelling P. S.C. MO. No.. ·-

FORM NO. l3 

Fidelity Telepho~e Company Bluff Spring 
For _ __::___:::...===:-;r.;===-----­Communtty, ToWD. or Cit:y Name of Jaauina Corporation or MunieiP&lJt:r 

BASE RATE AREA MAP 

I 0 
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0 

------ -- J -· -
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0. 
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DATE EFFECTIVE February 1, 1957 
.DlOAth day V8U' 
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• 

FORM NO.U P. B. C. MO. Jll'0 • _ _:::l ___________ =:JsHEET No._~J~-

Cancelling P. S.C. M . No._=-------=---=----'-'-=-"-- ____ _ 0 All Previous Schedules {Original}sHEETNo. 
'-'!. '. Revised 

Fidelity Telephone Company Stanton 
Name ot Iuulne Corporation or Munici.PlilitJ' F••-----===:-====-----­Communtty, Town or City 

~l ,, 
,, 

•• 
I 

II JAN ~ ? 195/ 

tv!ISSOUHi 
_!ubli~~rvir.e Comn •. 

25 ·-' . 

DATE EFFECTIVE February 1, 1957 
month day :tAr 
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'·• I 

FORM NO. t$ P. S. \::.lifO. Jll'o._l---,----------{::': }sHEET No._---=3=-----
CancellingP.S.C.llfO.No. All Previous Schedules {Original}sHEETNo. ___ _ 

Revised 

Sullivan 
For·-----,c.....,"==un=lty,.. T-=own=--cor"'c;=,,,,.------

Fidelity Telephone Company 
Name ot Iaaulnw CorPOration or )lunicipallt)' 

II 

7 

BASE RATE AREA MAP 
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r- -­

' ~ I 
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I r ___ .J 
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---~ 

SULLIVAN 
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.ity Telephone Company 

• 

• 
Issued: December · 1, 199 8 

PSCMO. NO.! 

EXCHANGE AREA MAP FOR GERALD, MO. 

Issuing Officer: 
John Davis 

64 Nbrth Clark 
Sullivan, Missouri 63080 

Original Sheet No . .1.:_1 

Missouri Public 
SoV'V'iaf!:l C<.:-1=, ., , li!.... ..• i~ ...... 

01 1999 

Effective: December 31, 1998 
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P.S.C.MO. No._l;:__ _____ ___,2~n~d_ t:om~~il!l<f) SHEET No. _ _.:._4 _ 
l Hevised 

FORM NO. 13 

Cancelling P.S.C.MO. No • .=l ______ =.cls"-'t'----H~~~~~ SHEET No._4,__ 
(1fev1sed f 

FIDELITY TELEPHONE COMPANY Japan, Missouri 
------~---..--.~~~~~-----------For--~--~~~~~~~~~~------Name of Issuing Corporation Community. Town or City 

Franklin and Gasconade Counties 

----=EX=CH=A=NG=E--'-A=RE=A_,_M"-"AP'-----~-------!l--- L~ [g ~ [?; u ~ ~ [ill ~ 

*Indicates new rate or text 
+Indicates change 

DATE OF ISSUE May 1, 1977 
month day year 

ISSUED BY Evan R. Copsey 
name of officer 

" I APR 12 1 771 

1 MISSO Rl 
I Public Service C mmiss n 

Public Service Commissi n , 

DATE EFFECTIVE -~J u_n __ e'-,-1--'''---.c-"19_7--c7_~ 
month day year 

President 
title 

Sullivan, MO 
address 
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• 

P.S.C.MO. No .. _..._ ____ __,.!.!rCJ.L __ J:O:~»~~~ SHEET No . .2.4 __ 
l Revised f 

FORM NO. 13 

Cancelling P.S.C.MO. No .. __o_l ____ _.=.2:.::nd::...._ __ ~;o:~~»~} SHEET No._4'---
l Revised 

FIDELITY TELEPHONE COMPANY Lyon, Missouri 
---~-~.-~-~--.~-----For-~~~-~~-.~--~----

Name of Issuing Corporation Community. Town or City 

EXCHANGE AREA MAP 

*Indicates new rate or text 
+Indicates change 

Franklin County 

r~PR 12 1977 

MISSOURI 
Public Service Commissi n 

JUN 1 1977 

Public Service Commi sion 

DATE OF ISSUE _...JMcua,_,y'r-;-'l~·...,.-~cl9;z,7,_,7c__ _____ DATE EFFECTIVE _ _cJ~u~n!C;e:,-_o.l;,, __:1:_:9:_c7_,_7~ 
month day year month day year 

ISSUED BY Evan R. Copsey 
name of officer 

President 
title 

Sullivan, MO 
address 
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P.S.C.MO. No.-l-------~l--JX}l~gxw~l I SHEET No. 4 
\ llcviscd ( --

FOHM NO. 13 

Cancelling P.S.C.MO. No •. ...~.l _____ __.z,.!Jn""d_J~W~lH!k\ SHEET No. 4 . 
\Revised .1 --

~F~IO~E~L~I~TY~T~E7LE~P~H~02NE~C~O=M~PA~N~Y~---------For--~Ne~w~H~av~e~n~,-~~1i~s_s~ou~r_i __ ~~------
Name of Issuing Corporation Community, Town or City 

: 

EXCHANGE AREA MAP 

i *Indicates new rate or text 
;+Indicates change 

Franklin and Gasconade Counties 

DATE OF ISSUE--'M-"a"'y:-::7il,._,--'1;:9c;_7,:-7--::-c~----DATE EFFECTIVE June l'-'-1,.9c:-7_7cc--__ 
month day year month day year 

Evan R. Consev President Sullivan, MO 
lSSBED BY--~~~~~~L-n_a_m_e_o~f~o~f~fi~c-e_r ______________ ~ti~tl~e-------------a~d~dr_e_s_s __ __ 
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P.S.C.MO. No. -{II?X'X~} SHEET No, 4 
Revised ---

FORM NO. 13 

Cancelling P.S.C.MO .. No. -{II?X'X~IOO!.} SHEET No._L_ 
Rev1.:ed 

. ~ F·idelity Telephone Company .E Owensville, rHssouri 
-~ Name of Issuing Corporati1;>n ~r- · ~ 

·• 

·-~-

_;;~~~-.-~. 
~-.~::::_:_ 

~ i··;:,-~_;;;-:;-: . / . 
1 o • r +! - ;' .1'.,~--r;; ~~· ·, 
! ' N 

-~-- ·-

DATE OF ISSUE July 15,1985 
month dny year 

ISSUED BY Evan Copsey 
name of officer 

Gasconade, 
-··---

DATE EFFECTIVE August 15. 1985 
month day year 

President Sullivan, MO. 
title address 
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• 

P.S.C.MO. No . ...._L.. _____ ~u__-{:QW~II»k) SHEET No._4~-
Revised f 

FORM NO. 13 

Cancelling P.S.C.MO. No . .!.l _____ ---"-'ls~t'---{XX~ti*Jill.i} SHEET No._4'---
Revised 

F~l~D~EL~l~T~Y~TE~L~E~P~H~ON~E~C~O~M~PA~N~Y_,~--------For--S~p~r~i~n~g~B~l~u~f~f~,~M~i~s~s~ou~r~i~~------
Name of Issuing Corporation Community, Town or City 

EXCHANGE AREA MAP 

*Indicates new rate or text 
+Indicates change 

Franklin County 

JUN 1 1977 

Public Sen~ice CommL "io'l " 

DATE 0 F ISSUE --"'Ma~y':::d.l'-'-'----3':19'::'7_,_7~=------ DATE EFFECTIVE _,J.,_.u~n-=e~l=._,~l~97!..-'7:__ __ _ 
month day year month day year 

Evan R. Copsey President Sullivan, MO 
ISSUEDBY------------~~--~~-------------~~----------~~-----

name of officer title address 
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FORM NO. 13 P.S.C.MO. No., _ __..l _____ ...;4,_,t""h-{~~ )f SHEET No. 4 
Revised '---'--

Cancelling P.S.C.MO. No.,__. ______ w.w,___{~J(imXI~} SHEET No._4:L.._ 
Revised 

FIDELITY TELEPHONE COMPANY Stanton, r~issouri 
Name of Issuing Corporation 

IH FPA .. KLII< CO 40~3 

~~ CRAWRIHLJ CQ r0~8 

~niL~® 
JUN 111984 

*Indicates new rate or text 
+Indicates change 

DATE OF ISSUE ___ M,ay_l,O_, _1_9_8.,..4 _____ DATE EFFECTIVE --,....,-,.,--..,.--c,---
mon~h day year month day year 

ISSUED BY---'E~v~a~n~R~-~c~o~p~s~e~y--~~~---~P~r~e~s~i~de~n~t~----'S~uLlwl~i~v~aun~,~M~O~----
name of officer title address 
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FORM NO.l3 P.S.C. MO. No.-=l~ __ ;S~t~h~-- {~~~~a~} Sheet No. 4 

II Cancelling P.s.c. MO. No._....:l,___4=t~h_.:_•-~"'....-"'' Sheet No. _ _.:4!._ ___ 
{ ~<aV".:l.aeu:l } 

--,:Fc..:i=-:d~e=l=i-=t""y~T'-'e::-'1"'-e=P:.;hc::o:.:n!.:e""='C:::.o::.m=pc:::a:;.n"'y'-:-------For Sullivan, Missouri 
· Name of Issuing Corporation Community, Town or City 

Franklin, Crawfor~Eirl?f~ifon 
Counti........,.- - .... g ........ 

EXCHANGE AREA MAP r~AR 21 1994 

new rate or text 
change 

DATE OF ISSUE_~M~a~r;c~h~2~12,~1~9~9c..:4 _______ DATE EFFECTIVE._~~~~~~~~-
! month day year 

ISSUED BY Ken Matzdorff, Asst. V.P. 
r name of officer title 
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Fidelity Telephone Company 
PSC MO No. 1 

Sullivan 
Original 4 

 
Non-Scannable 

Map 
(Are viewable in the Data Center 

200 Madison Street, 1st Floor 
Jefferson City MO) 

 



•• 

• 

FORM NO. 13 P.S.C.MO. No. l 4th {:ot'lg@lil<} SHEET No. 
Revised 

Cancelling P.S.C.MO. No l 3d {lC>rtgilllll<} SHEET No. 
Revised 

FIDELITY TELEPHONE COMPANY For ALL TOWNS 
Name of Issuing Corporation Community, Town or City 

Billing, Collection, Discontinuance of Servide11im'd''·m:!pos'H"J 
Standards 

l. Billing Standards: OCT 2 81980 

A. Bills for telephone service are issued monthly,. i'n 
advance, are due when rendered. The Telephone 
Company shall render a bill during each billing 
period except when there 1s a zero balance. 

B. The subscriber shall receive a bill during each 
billing period. Failure to receive a bill does not 
relieve the subscriber of the responsibility for 
payment for t~lephone service. 

C. Billing cycles may be altered if the affected custo 
mers are sent an insert or other written notice 
explaining the alteration not less than thirty (30) 
days prior to the effective date of the alteration . 

2. Collection St~ndards: 

A. Residential subscribers shall have at least twenty­
one (21) days from the rendition of the bill to pay 
the charges stated thereon. Payment shall be made 
at the office of the Telephone Company, an author­
ized collection agency, or by mail. 

B. Demand for payment of toll charges may be made on 
less than twenty-one (21) days in the event a custo­
mer's service has been discontinued in accordance 
with "Discontinuance of Service" (3.A.l or 2), as 
reflected elsewhere in this tariff, within the last 
twelve (12) months or where the customer incurs tol 
or other charges at any time during the billing 
period which are equal to at least 400% of the 
amount of the deposit or guarantee previously re­
quired. Such demand may be made by a telephone cal 
to the customer followed by written notification by 
first class mail. If Q U:, lli WJ 

*Indicates new rate or text 
+Indicates change 

NOV 2 7 1980 

1 

l 
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month day year · month day year 

Evan R. Copsey President Sullivan, Missouri 
ISSUED BY--~~~~~~~~n~a-m-e--of~o'-ff~ic~e~r--~~~~~~-.t~it'-le~~~~~2-~a~d~dr~e~s~s~~ 
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Cancelling P.S .C.MO . No.

FIDELITY TELEPHONE COMPANY
Name of Issuing Corporation

3rd

	

JWVKH, SHEET No. 1
(Revised

2nd

	

~Q

	

W~
SHEET No. 1

Revised

ALL TOWNS

DATE OF ISSUE

ISSUED BY-

DATE EFFECTIVE May 20, 1979
month day year

	

month day year
April 20, 1979

Evan R . Copsey

	

President Sullivan, Missouri

name of officer

	

title

	

address

RULES AND REGULATIONS
31979

MISSOURI
Public Service Commissio

11 . Billing, Collection, Discontinuance of Service and Deposit Standards

1 . Billing Standards :

A . Bills for telephone service are issued monthly, in advance,
are due when rendered . The Telephone Company shall render
a bill during each billing period except when there is a
zero balance .

B . The subscriber shall receive a bill during each billing
period . Failure to receive a bill does not relieve the
subscriber of the responsibility for payment for telephone
service .

C . Billing cycles may be altered if the affected customers are
sent an insert or other written notice explaining the alter-
ation not less than thirty (30) days prior to the effective
date of the alteration .

D . Residential subscribers shall have at least twenty-one (21)
days from the rendition of the bill to pay the charges
stated thereon . Payment shall be made at the office of the
Telephone Company, an authorized collection agency, or by
mail .

E . Demand for payment of toll charges may be made on less than
twenty-one (21) days in the event a residential customer's
service has been discontinued in accordance with "Discontinz
uance of Service" as reflected elsewhere in this tariff .

F . Total bills remaining unpaid twenty-two (22) days after
rendition, or toll bills remaining unpaid five (5) days
after demand, whichever is less shall,
delinquent .

NOV 2 7 1980 MAY 2 0 1979

*Indicates new rate or tex Y11B11C SERVICE COMMISSION ~ Q bl ;c scGnic@ C®mmics 0a+Indicates change OF MISSOURI 3
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ISSUED BY
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Davis

	

President

	

Sullivan, Missouri
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ea.
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7i1 : 1 -WI J C.
4 1 -3-ti-

A . GENERAL

1 . The Company will furnish Long Distance service when it can �9&U~ev" %r" r'

suitable facilities and right for construction and maintenance of
necessary pole lines, wires and equipment, or suitable connections '
with otner Telephone Companies at established rates .

2 . Local Exchange Service is classified as Business or Residence
based upon the character of usage . It is for use by the subscriber,
his family, his employees, associates and guests .

3. Deposits

The amount of deposit required for the purpose of establishing a
subscriber's credit shall not exceed his estimated bill for exchange
service and toll charges for one normal billing period plus forty-
five days . The Telephone Company may require the subscriber to
increase the amount of the deposit at any time if, in its opinion� ; '
the charges billed against the subscriber are found to warrant sic_i
an increase .

i � .
4 . Deposit not to Affect Regular Collection Practices

The fact that a deposit has been made shall in no way relieVe,the
applicant

~,
or subscriber from complying with the Telephone Compsnyls

regulations as to advance payments and the prompt payment of bills
on presentation; nor constitute a waiver or modification of the
regular practices of the Telephone Company providing for the dis-
continuance of service for non-payment of any sums due the Tele-
phone Company for services : rendered . The Company may discontinue
service to any subscriber failing to pay current bills without
regard to the fact that such subscriber has made a deposit with the
Company to secure payment of such bills or has furnished the
Company with a guarantee in writing of such bills .

5 . Interest to be Paid on Deposits

Interest at th - % per annum shall be paid by the Company
~on depo T ~ F' . - ,pnrpose of establishing credit . This

appli IA retained by the Telephone Company for a period
of 6 4 ss or long -~cjSimple interest shall be computed from the
date of pays lpf e deposit and shall be paid annually or at the

"3
ac- Indicates

pY
r~y~tYEe~'

RV
dah~ "̀ text

ou

k Indicates change



FORK NO. 13

	

P.S. C.MO. NO.

Cancelling P. 9. C. MO. No.

	

1

Fidelity Telephone Company
Nam, or Issuing Coryorstion

DATE OF ISSiIE
JUL a l

	

1961

BIBUED BY.

month day sss

For

1st

	

MdWhHQ)1 on-toed

	

TNa

	

1
l Eevbed

-~Original , SHEET Na

	

1

All Exchanges
Community,Tmr"~-

	

. . .

	

.

DATE EFFEMVE

	

~FP 1 - 901;1
PUBLIC SERVICE COMMISSION

	

m°°tu

z ~J

N :Y
Cr~

J- d :L

Clifford T. Davis

	

President

	

Sullivan, Missouri
~ddawn'
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RULES AND REGULATIONS 3 1

A, GENERAL Public Service Comm.
1 . The Company will furnish Long Distance Service when it can secure

suitable facilities and right for construction and maintenance of
necessary pole lines, wires and equipment, or suitable connection
with other Telephone Companies.

2. Local Exchange Service is classified as Business or Residence
based upon the character of usage. It is for use by the subscriber,
his family, his employees, associates and guests .

3. Deposits
The amount of deposit required for the purpose of establishing a
subscriber's credit shall not exceed his estimated bill for exchange
service and toll charges for one normal billing period plus forty- -,
five days . The Telephone Company may require the subscriber to
increase the amount of the deposit at any time if, in its opinion, the
charges billed against the subscriber are found to warrant such an
increase.

4. Deposit Not to Affect Regular Collection Practices
The fact that a deposit has been made shall in no way relieve the
applicant or subscriber from complying with the Telephone Compan 's
regulations as to advance payments and the prompt payment of bills
on presentation; nor constitute a waiver or modification of the
regular practices of the Telephone Company providing for the dis-
continuance of service for non-payment of any sums due the Tele-
phone Company for services rendered. The Company may
discontinue service to any subscriber failing to pay current bills
without regard to the fact that such subscriber has made a deposit
with the Company to secure payment of such bills or has furnished
the Company with a guarantee in writing of such bills .

5 . Interest to be Paid on Deposits _
Interest at the rate of 6% per annum shall be paid by the Company
on deposits made for the purpose of establishing credit. This
applies to deposits retained by the Telephone Company for a period
of 6 months or longer. Simple interest shall be computed from the
date of payment of the deposit and s be pai, ,annually or at the

~ ~ ~ ~
~t* Indicates new rate or text

+ Indicates change 1) ., 1QA



FORM NO . 13

	

P.S. +C. MO. No.

	

1

	

Original SUMNo.

Cancelling P. S. C. MO. No.

	

All Pr evi ou s Sche dules

	

(OriginaliSHEETNo..
~l Revised

Fidelity Telephone Company
Nape o1 I..utna Corporation or Munielyanty

DATE OF ISSUE January 23,
month day ye.e

ISSUED BY
i<-

DATE EFFECTIVE
February l, 1957.

	

.
mooch day ymy

President Sullivan, Missouri
att.

	

ad d.

sz7

nu
Wu
j

7*u

1

J

a

RULES AND REGULATIONS a ; ,_; ;t, ~Jc

A . GENERAL _Public Service Cnm
1 . The Company will furnish Long Distance Service when

it can secure suitable facilities and right for con-
struction and maintenance of necessary pole lines,
wires and equipment, or suitable connections with
other Telephone Companies .

2 . Local Exchange Service is classified as Business or
Residence based upon the character of usage-Lt is
for use by the subscriber, his family, his employees,
associates and guests .

3 . NEW SUBSCRIBER PAYMENTS : Applicants for service are
required to pay three (3) months billing rental in __
advance .

DEPOSITS : The Company may require, at any time, a
cash deposit, or a personal guaranty of a responsible
person, at its option, from any Subscriber . The
amount so required shall not exceed the estimated
bill for both local exchange and toll service
covering one billing period plus thirty (30) days .
Interest at the rate of six per cent (b%) per annum
will be paid annually (or upon the return of the
deposit i£ returned before the current year is close :" ..)
upon the deposit required, provided, said cash de-
posit has been held for a period of at least six
months . Such interest may at the Company's option be
paid in cash or credited upon the subscriber's bill
for service . The deposit does not relieve the sub-
scriber from the duty of prompt payment of bills
when due, but is to be deemed a guaranty or a prepay-
ment as the Company may desire . Local Exchange Ser-
vice will be discontinued for failure to furnish ac)
suitable deposit after five (5) days written notices
to that effect . The deposit plus interest less th8JJ om,,
bills due will be returned to the subscriber at thW
termination of service . (J

MINIMUM SERVICE PERIOD : No telephone will be in- w-
stalled for a shorter period than three (3) monthsUafter which time the service may be terminated at
any time upon five (5) days written notice to the m
Company, whereupon all bills for service rendered
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• 

p. S. C .1\10. N o. ___ -=.1 ____ ___.:4'-'t"-'-h- {;Q!Xi~NU f( SHEET N o .. __o2'--
Revised 

FORI\1 NO. 13 

Cancelling P.S.C.I\10. No •. __ ..=1 _____ ..:3:.:r..:d:__{~lllil} SHEET No. 2 
Revised 

___ F~I~D_E_L_IT~Y~·~TE_L,E_P~HO~N_E_CO_M~P_A~_lY ______ For----'A--'L~L~T~O--'W--'N--'S~~~-~~---
Name of Issuing Corporat.ion Community, Town or. City 

RULES AND REGULATIONS 

w '---' '-J '---' '-' '-J '-'' ../ 

OCT 2 81980 
2. Collection Standards: {continued) 

'I 

C. Total bills remaining unpaid twenty-two (22) days after 
rendition, or toll bills remaining unpaid ten (10) days 
after demand, whichever is less, shall be considered 
delinquent. 

D. Toll charges are due monthly and payable any time during 
the twenty-one (21) days following the presentation of the 
bill. Toll charges are subject to the rules and regulations 
of part (B) of this section as they may apply. This utility 
will conform to all rules and regulations of the Public 
Service Commission as they may apply . 

*Indicates new rate or text 
+Indicates change 

I?Dslfi® 
N0\1 27\880 
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ISSUED BY-

Cancelling P.S.C .MO. No.

	

1
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0
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SHEET No.

	

2
{Revised

FIDELITY TELEPHONE COMPANY
Name of Issuing Corporation

April 20, 1979
month day year

Evan R . Copsey
name of officer

DATE EFFECTIVE May 20, 1979
month day year

P resident Sullivan, Missouri
title

	

address

RULES AND REGULATIONS 1979

IYHJJUUM
Public Service Commission

2 . Collection Standards :

A. If no preferred payment date plan is offered, a customer
shall have at least twenty-one (21)-days from the rendition
of a bill to pay the charges stated except when the customer
has had service discontinued within the last twelve (12)
months, in which case payment may be demanded for the toll
charges in less than twenty-one (21) days after such demand,
or ten (10) days from rendition of bill, whichever is less,
such customer shall pay the charges on or before the due
date under the plan .

B . Toll charges are due monthly and payable any time during
the twenty-one (21) days following the presentation of the
bill . Toll charges are subject to the rules and regulations
of part (A) of this section as they may apply . This utility
will conform to all rules and regulations of the Public
Service Commission as they may apply .

munsm
-NOV 2 7 1980

BY
SERVICE

COMMISSION
PUBLIC

OF MlssouPl
r

3

'

MAY 2 0 1979

I *Indicates new rate or text Public Seit!ic0 COln01ISS!"
+Indicates change



UKF41 d~1 ECTORY: The Company will prepare and furnish to each sub-
scriber at each station an alphabetically arranged list of the names

Y .

	

lye9of all subscribers of the Local Exchange.

	

Extra name listings of
subscribers will be furnished when desired by any subscriber under

!_2:!:_the

	

riffs governing such extra listings . Such alphabetically
By

	

arir'dnged lists shall constitute the Companyts Telephone Directory.Puisuc seav~--
..:,_ off, The Directory is the property of the Company, furnished for the

purpose of expediting service, and may be taken up by the Company
at the termination of the Contract for service or when new
Directories are issued.

	

The Telephone Company reserves the right
to change the subscriber's number when necessary.

FORM NO. I9

	

P.S.C.MO.No.

	

1

Cancelling P. S. C.MO. No.

	

1

Fidelity Telephone Company

A. GENERAL (Cont'd.)
5 . Interest to be Paid on Deposits (Continued)

6 . COLLECTIONS :

7. SERVICE CONNECTING AND RESTORATION CHARGES : These
charges are set out in the rate schedule.

8. PROFANE AND OBSCENE LANGUAGE OVER THE TELEPHONE IS
PROHIBITED.

	

The subscriber is responsible for the enforcement
of this rule.

	

Failure to observe this will constitute cause for dis-
connecting service.

Indicates new rate or text
+ Indicates change

DATE OF ISSUE

ISSUED BY.

Name of Issuing Corporation

JUL 31 1961

For

2nd

1st

RULES AND REGULATIONS

time of discontinuance of service or date of request for withdrawal
of the deposit.

a. Bills for City Service and Class B Rural Service are issued
MONTHLY IN ADVANCE, and are due when rendered. The bills
become delinquent twenty (20) days after the billing date, and if
not paid within five (5) days after written notice of delinquency th
service may be suspended and shall be subject to the restoration
of service charge .

b. TOLL CHARGES are due monthly and payable any time during
the twenty (20) days following the presentation of the bill.

	

Fail-
ure to pay such bills will constitute a breach of contract agree
ment and the subscriber may be suspended, and become subject
to the restoration charge as is shown in the rate schedule.

amEEf No.

SHEET No.

All Exchanges -
CaammunftYrTnwn.~rCl.~_,r

f
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SEP 1 - 1gfit

2
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month day year
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Sullivan, Missouri
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Fidelity Telephone Company
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RULES AND REGULATIONS

	

L' :

(Continued)

	

J'/;
shall immediately become due and payable .-

6 .

	

COLLECTIONS :

	

PLE9l"r Sru

a . Bills for City Service and Class B Pural Service
are issued MONTHLY IN ADVANCE, and are due Ahen
rendered . The bills become delinquent ten (10)
days after the billing date, and i£ not paid wit
in ten (10) days after written notice of delin-
quency the service may be suspended and shall be
subject to the restoration of service charge .

b .

	

TOLL CHARGES are due monthly and payable any tim
during the ten (10) days following the presenta-
tion of the bill . Failure to pay such bills will
constitute a breech of contract agreement and th
subscriber or lire may be suspended, and become
subject to the restoration charge as is shown in
the rate schedule .

SERVICE CO'NECTING AFD RESTORATION CHARGES : These
charges are set out in the rate schedule .

8 . PROFANE AND OBSCENE LANGUAGE OVER THE TELEPHONE IS
PROHIBITED . The subscriber is responsible for the
enforcement of this rule . Failure to observe this
will constitute cause for disconnecting service .

9 . DIRECTORY : The Company will prepare and furnish to
each subscriber at each station an alphabetically
arranged list of the names of all subscribers of the
Local Exchange . Extra name listings of subscribers
will be furnished when desired by any subscriber un-
der the tariffs governing such extra listings . Such
alphabetically arranged lists shall constitute the
Company's Telephone Directory The Directory ise F.

	

th
property of the Company, furnished for the purpose o
expediting service, and may be taken up by the CWVCpany at the termination of the Contract for sere ce
or when new Directories are issued . The Telephone
Company reserves the

ritA~V
Mar the subscriber'

number when necessary .
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DATE EFFELTIVE February 1, 1957
Mouth day year

Pres ident: Sullivan, Missouri
titL

	

addre-a

7

(Continued)
shall immediately become due and payable . iyl I ilS '~ 1110, :

6 . COLLECTIONS :
Public S rvicz Cn _ __ , E

a . Bills for City Service and Class B Rural Service
are issued MONTHLY IN ADVANCE, and are due when
rendered . The bills become delinquent ten (10)
days after the billing date, and if not paid with-
in ten (10) days after written notice of delin-
quency the service may be suspended and shall be
subject to the restoration of service charge .

b . CLASS A, RURAL SWITCHERS : Bills are due and pay
able quarterly and will be mailed to the line ', , .-
secretary on the first day of the quarter during L;a.sJ Kc,
which the service is to be furnished . Each line
will be required to pay collectively through the
secretary the switching rentals of the entire
line . The bills must be paid on or before the
fifteenth (15th) day of the second month of the
quarter to which they apply and if full payment
is not made by that date written notice of delin
quency will be sent . I f the bills are not paid
within five (5) days after notice of delinquency
the line may be disconnected and remain discon-
nected until full payment is made . No restora-
tion charge will be made on such lines .

c . TOLL CHARGES are due monthly and payable any tim
during the ten (10) days following the presenta-
tion of the bill . Failure to pay such bills wil
constitute a breech of contract agreement and th
subscriber or line may be suspended, and become
subject to the restoration charge as is shown in
the rate schedule . CANCEL EC

7- SERVICE CONNECTING AND RESTORATION CHARGES : These ,
char ges are set out in the rate schedule .

FEB 25 19,119
SI ~~~ IZJ~a .a

8 . PROFANE AND CBSCENE LANGUAGE OVER THE TELEPHO!B,
"C,~ SE 'VICE CPROHIBITED . The subscriber is responsible for

enforcement of this rule . Failure to observe tai*o.
will constitute cause for disconnecting service .
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Issued: March 6, 2023                                                                                                          Effective: March 16, 2023 

Issued by: Tariff Administrator 

210 E. Earll Drive 

Phoenix, AZ  85012 

Fidelity Telephone LLC       P.S.C. MO. NO. 1 

DBA Fidelity Communications        5th Revised Sheet No. 2.1 

   Cancels 4th Revised Sheet No. 2.1 

RULES AND REGULATIONS 

3. Discontinuance of Service to Residential Customers

A. Service may be discontinued for any of the following reasons:

1. Non-payment of an undisputed delinquent charge for basic local

telecommunications service.

2. Failure to post a required deposit or guarantee.

3. Unauthorized use of the telephone company’s facilities in a manner which

creates an unsafe condition or creates the possibility of damage or

destruction to such facilities.

4. Failure to substantially comply with the terms of a settlement agreement.

5. Refusal after reasonable notice to permit inspection, maintenance, or

replacement of the company’s facilities located on the subscriber’s

premises.

6. Material misrepresentation of identity in obtaining telephone utility

service.

7. As provided by state or federal law.

B. HOLD FOR FUTURE USE.
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Fidelity Telephone Company 
For All Exchanges 

P.S.C. MO.N0.1 
4th Revised Sheet No. 2.1 

Cancels 3'" Revised Sheet No. 2.1 

RULES AND REGULATIONS 

3. Discontinuance Of Service to Residential Customers SEP 21 zaoo 
A. Service may be disconnected for any of the following reasons: o 11.., • MI~SOURt 

he ~ervtce Commist:ion 

B. 

1. Non-payment of an undisputed delinquent charge for basic local 
telecommunications service. 

2. Failure to post a required deposit or guarantee. 

3. Unauthorized use of the telephone company's facilities in a manner 
which creates an unsafe condition or creates the possibility of damage 
or destruction to such facilities. 

4. Failure to substantially comply with the terms of a settlement agreement. 

5. Refusal after reasonable notice to permit inspection maintenance, or 
replacement of the telephone's company facilities located on the 
subscriber's premises . 

6. Material misrepresentation of identity in obtaining telephone utility service. 

7. As provided by state or federal law. 

A written notice shall be sent by first class mail ten (10) days prior to the 
proposed discontinuance of service. 

FOLED. 

• 

• 

• Indicates new rate or text 
+Indicates change 

OCT 3 0 2000 

p b . MISSOURI 
u lie Service Commission 

Issued: September 29, 2000 Dave Beier 
Director- Regulatory 
64 North Clark 
Sullivan, Missouri 63080 

Effective: October 30, 2000 
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P.S.C . MO. NO. 1
Fidelity Telephone Company

	

3rd Revised Sheet No. 2.1
ForAll Exchanges

	

Cancels 2nd Revised Sheet No. 2.1

3 .

	

Discontinuance of Service NOV 191597
A.

	

Service maybe discontinued for any of the following reasons:

1 .

	

Nonpayment of an undisputed delinquent charge . (:;0. PUBLIC SERVICE COMIC

2.

	

Failure to post a required deposit or guarantee .

RULES AND REGULATIONS

	

i C;L~

	

~_~LJ

3 .

	

Unauthorized use ofthe telephone company's facilities in a manner which creates an
unsafe condition or creates the possibility of damage or destruction to such facilities .

4.

	

Failure to substantially comply with the terms ofa settlement agreement .

5.

	

Refusal after reasonable notice to permit inspection maintenance, or replacement of
the telephone's company facilities located on the subscriber's premises .

6.

	

Material misrepresentation of identity in obtaining telephone utility service.

7.

	

As provided by state or federal law.

8.

	

Nonpayment of undisputed, delinquent state or interstate long distance charges billed
by the Company or undisputed, delinquent exchange service charges including any
FCC-approved end user charge or both, except with regard to lifeline service .

	

+

B.

	

The failure to paycharges not subject to Commission jurisdiction shall not constitute cause
for discontinuance of service except as indicated in A.8, above.

C.

	

Awritten notice shall be sent by first class mail five (5) days prior to discontinuance of
service.

* Indicates new rate or text
+Indicates change
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Issued: November 24, 1997

	

Kent Bliss

	

ec tve:

	

anuary 1, 1998
Vice PresidentFinance
64 North Clark
Sullivan, Missouri 63080
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RULES AND REGULATIONS NO V 25 I98i

3 . Discontinuance of Service Pubhc Service Comitliss fiu

A. Service may be discontinued for any of the following
reasons :

1. Nonpayment of an undisputed delinquent charge .

2 . Failure to post a required it or guarantee .

3 . Unauthorized use of the telephone coapany's
facilities in a manner which creates an unsafe
condition or creates the possibility of damage or
destruction to such facilities .

4 . Failure to substantially comply with the terms of a
settlement agreement.

5 . Refusal after reasonable notice to permit inspection
maintenance, or replacement of the telephone oxupany's
facilities located on the subscriber's premises .

6 . Material misrepresentation of identity in obtaining
telephone utility service.

7 . As provided by state or federal law.

8 . Nonpayment of undisputed, delinquent state or
interstate long distance charges billed by the
C:mpany or un i; sp�ted , delinquent exchange service
charges including any FCC-approved end user charge or
both.

B. The failure to pay charges not subject to Ommi.sslon
jurisdiction shall not constitute cause for discontinuance of
service except as indicated in A.8, above.

C . A written notice shall be sent first class mail five (5)-
days prior to discontinuagAfR Bbe " ,~ r 10''

JAN 01 19°9 JAR 01 1988
*Indicates new rate or text

.`+Indicates change
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RULES AND REGULATIONS I

Il,Yal
"1 ;

3 . Discontinuance of Service '~

MISSOURI
,,

the~f
II

A . Service may be discontinued for any of alaSlagjli;ec 3trF ISSIoIIli

1 . Nonpayment of an undisputed delinquent charge .

2 . Failure to post a required deposit or guarantee .

3 . Unauthorized use of the telephone company's equipment
in a manner which creates an unsafe condition or creates
the possibility of damage or destruction to such equip-
ment .

4 . Failure to substantially comply with the terms of a
settlement agreement .

5 . Refusal after reasonable notice to permit inspection
maintenance, or replacement of the telephone company's
equipment .

6 . Material misrepresentation of identity in obtaining
telephone utility service .

7 . As provided by state or federal law .

8 . Nonpayment of undisputed, delinquent state or interstate (N)
long distance service charges billed by the Company or (N)
undisputed, delinquent exchange service charges includin (N)
any FCC-approved end user charge or both . (N)

B . The failure to pay charges not subject to Commission
jurisdiction shall not constitute cause for discontinuance
of service except as indicated in A .8, above . (N)

C . A written notice shall be sent by first class mail five (5)
days priox todiscontinuance of service .
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AP 1979-

MISSOURI3 . Discontinuance of Service Public
following

Service Commissi ~:n,
A . Service may be discontinued for any of the reas

1 . Non-payment of an undisputed delinquent charge .

2 . Failure to post a required deposit or guarantee .

3 . Unauthorized use of the telephone company's equipment
in a manner which creates an unsafe condition or creates
the possibility of damage or destruction to such equip-
ment .

4 . Failure to substantially comply with the terms of a
settlement agreement .

~2® 5 . Refusal after reasonable notice to permit inspection
maintenance, or replacement of the telephone company's
equipment .

\6 Material mis-representation of identity in obtaining
~~oN telephone utility service .

c~
0
pNO 7 . As provided by state or federal law .S~&

B . The failure to pay charges not subject to commission
jurisdiction shall not constitute cause for discontinuance
of service .

C . A written notice shall be sent by first class mail five (5)
days prior to discontinuance of service .

D . Service may be discontinued during normal business hours
on or after the date specified in the notice of discontin-
uance . Service shall not be discontinued on a day when
the offices of the telephone company are not open to facili-
tate reconnection of service, or on a a~i~d. ..~.--. . . .~ .inmtcrliatol~i

ceeding such day . Service shall not e disc`"~i e~~f
alftdt'~

~~ non
payment of a delinquent charge until five ( d~i a
charge has become delinquent .

MAY 2 0 1979
*Indicates new rate or text
+Indicates change
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Issued: March 9, 2022                                                                                                          Effective: March 19, 2022 

Issued by: Tariff Administrator 

210 E. Earll Drive 

Phoenix, AZ  85012 

 

Fidelity Telephone LLC       P.S.C. MO. NO. 1 

DBA Fidelity Communications        4th Revised Sheet No. 2.2 

   Cancels 3rd Revised Sheet No. 2.2 

RULES AND REGULATIONS 

3. Discontinuance of Service - Continued

C. Service may be discontinued during normal business hours on or after the date

specified in the notice of discontinuance.  Basic local telecommunications service

shall not be discontinued on a day when the offices of the Telephone Company

are not open to facilitate reconnection of Basic local telecommunications service,

or on a day immediately preceding such day.

D. Payment by personal check may be refused if the customer, within the last twelve

(12) months, has tendered payment in this manner and the check has been

dishonored, except when the dishonor is due to bank error.

E. Upon the customer’s request, Company shall restore service consistent with all

other provisions of this tariff when the cause of discontinuance has been

eliminated.
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  | 
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Fidelity Telephone Company 
For All Exchanges 

SEP 2 7 2000 P.S.C. MO. N0.1 
3'd Revised Sheet No. 2.2 

Cancels 2"d Revised Sheet No. 2.2 

3. Discontinuance of Service- Continued 

C. Service may be discontinued during normal business hours on or after the date 
specified in the notice of discontinuance. Basic local telecommunications service 
shall not be discontinued on a day when the offices of the Telephone Company 
are not open to facilitate reconnection of Basic local telecommunications service, 
or on a day immediately preceding such day. 

D. At least twenty-four (24) hours preceding a discontinuance of service the 
Telephone Company shall make a reasonable effort to contact the subscriber and advise 
them of the discontinuance and what action must be taken to avoid it. 

E. Discontinuance of service shall be postponed for at least twenty-

F. 

one (21) days if the telephone is necessary to obtain emergency medical assistance 
for a person who is a member of the household where the telephone service is 
provided and where such person is under the care of a physician. Any person 
who alleges such emergency shall if requested provide the Telephone Company 
with reasonable evidence of such necessity. 

Basic local telecommunications service may not be discontinued for customer 
nonpayment of a delinquent charge for other than basic local telecommunications 
service. Company may place global toll blocking and eliminate any optional, 
non-basic calling features and functions for customer nonpayment of delinquent 
charges for other than basic local telecommunications service: 

G. Payment by personal check may be refused if the customer, within the last twelve 
(12) months, has tendered payment in this manner and the check has been 
dishonored, except when the dishonor is due to bank error. 

H. Upon the customer's request, Company shall restore service consistent with all other 
provisions of this tariff when the cause of discontinuance has been eliminated. 

• Indicates new rate or text 
+ Indicates change 

Issued: September 29, 2000 Dave Beier 
Director- Regulatory 
64 North Clark 
Sullivan, Missouri 63080 

OCT 3 0 2000 

MISSOURI .. 
Public Service CommiSSion 

Effective: October 30, 2000 

    CANCELLED
  March 19, 2022
   Missouri Public
Service Commission
    JI-2022-0237
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RULES AND REGULATIONS IP) ' E1iuL V I I III a

NOV 25 N( i
D. Service nBay be discontinued cur'ing normal business hours on

or

after the date specified in the notice of di.scontirMa~i eJaI
Service shall not be discontinued on a day when )ithe.IRff~is of
the telephone cxupany are not open to facilitate
service, or on a day ;nmed; ately preceding such day.--Service
shall not be discontinued for nonpayment of a delinquent charge
until five (5) days after a charge has become delinquent.

E. At least twenty-four (24) hours preceding a discontinuance of
service the Telephone O:%3any shall make an effort to contact
the -subscriber and advise then of the discontinuance and what
action must be taken to avoid it.

F. Discontinuance of service shall be postponed for a time not in
eXCess of twenty-one (21) days if the telephone is necessary to
obtain emergency medical assistance for a person who is a member
of the household where the telephone service is provided and
where such person is sunder the care of a physician. Any person
who alleges such emergency shall if requested provide the
Telephone company with reasonable evidence of such necessity .

G. Notwithstanding any other provisions of this tariff, service to
a customer may be discontinued at any time after written .notice
has been set, certified mail, to such customer at his last
known address and at the address where the service to be
discontinued is provided such customer:

1 . Incurs charges not covered by a deposit or guarantee and
evidences an intent not to pay such charges when due: or

2 . Damages or evidences an intent to damage telephone utility
facilities .

H . The notice required by section (G) of this rule shall state how
a customer has evidenced an intent not to pay charges when due
or evidences an intent to damage telephone utility facilities.

CANCELI_ET) , .

OCT 3 0 2000 ~~ 'JA N o 1 19£ 8

*Indicates new rate or text L+Indicates than n rvtCO frOf17 . . "..... ..Il
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MAY 2 7199?1
month day year

President

	

Sullivan, Missouri

RULES AND REGULATIONS ;.,

�

.b l~sinessD . Service may be discontinued during normal oursl~Rl
on or after the date specified in the notic, of

Fal)dayylfiflene
di~~dl,~t

COrl1 ISSIOnuance . Service shall not be discontinued on
the offices of the telephone company are not opV-`openo7aci'1'i-
tate reconnection of service, or on a day immediately pre-
ceeding such day . Service shall not be discontinued for non-
payment of a delinquent charge until five (5) days after a
charge has become delinquent .

E . At least twenty-four (24) hours preceeding a discontinuance
of service the Telephone Company shall make an effort to
contact the subscriber and advise them of the discontinuance
and what action must be taken to avoid it .

F . Discontinuance of service shall be postponed for a time not n
excess of twenty-one (21) days if the telephone is necessary
to obtain emergency medical assistance for a person who
is a member of the household where the telephone service
is provided and where such person is under the care of a
physician . Any person who alleges such emergency shall if
requested provide the Telephone Company with reasonable
evidence of such necessity .

G . Notwithstanding any other provisions of this tariff, servic
to a customer may be discontinued at any time after written
notice has been sent, certified mail, to such customer at
his last known address and at the address where the service
to be discontinued is provided such customer :

ELLEM 1 . Incurs charges not covered by a deposit or guarantee
and evidences an intent not to pay such charges when

011988
due ; or

6L-0=21.
2 . Damages or evidences an intent to damage telephone

utility equipment .
LCE COMMISSION

"'" s̀ °° "a H . The notice required by Section (G) of this
state how a customer has evidenced an inten not te~

~charges when due or evidences an intent to amage e e~p`h
utility equipment .

MAY 2 7

*Indicates new rate or text
Public Service COIII ISSIOfI+Indicates change
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RULES AND REGULATIONS_ -
AFR_2 31979

MISSOURI

E . At least twenty-four (24) hours U 'prece IC $
~

of service the Telephone Company shall make an effort to
contact the subscriber and advise them of the discontinuance
and what action must be taken to avoid it .

F . Discontinuance of service shall be postponed for a time not in
excess of twenty-one (21) days if the telephone is necessary
to obtain emergency medical assistance for a person who
is a member of the household where the telephone service
is provided and where such person is under the care of a
physician . Any person who alleges such emergency shall if
requested provide the Telephone Company with reasonable
evidence of such necessity .

G . Notwithstanding any other provisions of this tariff, service
to a customer may be discontinued at any time after written
notice has been sent, certified mail, to such customer at
his last known address and at the address where the service
to be discontinued is provided such customer :

l . Incurs charges not covered by a deposit or guarantee
and evidences an intent not to pay such charges when
due ; or

2 . Damages or evidences an intent to damage telephone
utility equipment .

H . The notice required by section (G) of this rule shall
state hole a customer has evidenced an intent not to pay
charges when due or evidences an intent to damage telephone
utility equipment .

pGfl~~dd~~~
0arr2

.I
~yaa
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FIDELITY TELEPHONE LLC      PSC MO. No. 1

d/b/a FIDELITY COMMUNICATIONS      3rd Revised Sheet No. 2.3

Cancels 2nd Revised Sheet No. 2.3

____________________________________________________________________________
Issued:  April 10, 2024                                                                     Effective:  May 10, 2024

Tariff Administrator
210 E. Earll Drive

Phoenix, AZ 85012

RULES AND REGULATIONS

4. Deposit Standards for Residential Customers:

A. The Company may require a deposit or guarantee prior to providing new

service or as a condition of continued service. The Company may require

a deposit or guarantee as a condition of continued service if:

(1) The customer has delinquent charges in two (2) out of the last

twelve (12) billing periods; or

(2) The customer has had service disconnected for nonpayment of a

delinquent charge or failed to post a required deposit or

guarantee.

The Company may require a deposit or guarantee as a condition of new service 

based upon credit history and worthiness as determined by the Company.

B. In lieu of a deposit, Company may accept a written guarantee. The

guarantee shall not exceed the amount of a cash deposit that the

Company could request under this section.

C. No deposit, guarantee, additional deposit nor additional guarantee will be

required by the Company because of race, sex, creed, national origin,

marital status, age, number of dependents, source of income, disability or

geographical area of residence.

D. Terms of Deposits:

(1) Deposits shall not exceed the estimated charges for two (2)

months’ service based on the average bill during the preceding

twelve (12) months, or, in the case of new applicants for service,

the average monthly bill for new subscribers within a customer

class.

(2) Upon discontinuance or termination of service, the deposit will be

credited to the charges stated on the final bill, and any balance will

be returned to the customer within twenty-one (21) days of the

rendition of the final bill.

(D)
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(D)

FILED
 - M

issouri Public Service C
om

m
ission - 05/10/2024 - JI-2024-0144

C
AN

C
EL

LE
D

 - 
M

is
so

ur
i P

ub
lic

 S
er

vi
ce

 C
om

m
is

si
on

 - 
01

/0
1/

20
20

 - 
IN

-2
02

0-
01

15



• 

• 

• 

SEP 2 7 2000 P.S.C. MO. NO.1 
Fidelity Telephone Company 2nd Revised Sheet No. 2.3 
For All Exchanges MI~SOURI . Cancels 1st Revised Sheet No. 2.3 

0 ublic Serv1ce Comm;ssion 
RULES AND REGULATIONS 

4. Deposit Standards for Residential Customers: 

A. The Company may require a deposit or guarantee prior to providing new service or as a 
condition of continued service. The Company may require a deposit or guarantee as a 
condition of continued service if : 

(1) The customer has delinquent charges in two (2) out of the last twelve (12) billing 
periods; or 

(2) The customer has had service disconnected for nonpayment of a delinquent 
charge or failed to post a required deposit or guarantee. 

The Company may require a deposit or guarantee as a condition of new service based upon 
credit history and worthiness as determined by the Company. 

B. In lieu of a deposit, Company may accept a written guarantee. The guarantee shall not 
exceed the amount of a cash deposit that the Company could request under this section. 

C. No deposit, guarantee, additional deposit nor additional guarantee will be required by the 
Company because of race, sex, creed, national origin, marital status, age, number of 
dependents, source of income, disability or geographical area of residence . 

D. Terms Of Deposits: 

(1) Deposits shall not exceed the estimated charges for two (2) months' service 
based on the average bill during the preceding twelve (12) months, or, in the 
case of new applicants for service, the average monthly bill for new subscribers 
within a customer class. 

(2) The deposit shall bear interest at a rate which is equal to one percent (1 %) above 
the prime lending rate as published in the Wall Street Journal. This rate shall be 
adjusted annually on December 1 using the prime lending rate, as published in 
the Wall Street Journal on the last business day of September of each year, plus 
one percent (1%). The interest shall be credited annually upon the account of 
the customer or paid upon the return of the deposit, whichever occurs first. 
Interest shall not accrue on any deposit after the date on which a reasonable 
effort has been made to return it to the customer. 

OCT 3 0 2000 

. MISSOURI 
• Indicates new rate or text 
+Indicates change 

Public Service Commission 

Issued: September 29, 2000 Dave Beier 
Director- Regulatory 
64 North Clark 
Sullivan, Missouri 63080 

Effective: October 30, 2000 
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RULES AND REGULATIONS
U

iUPi
Ll

4 . Deposit Standards : O0T281980

A. Establishment and Maintenance of Credit

1 . Establishment of credit for residence service

The Telephone Company may require an applicant for ser-
vice to post a deposit if :

a . The applicant is unable to establish that he had a
previous service account with a telephone utility for
a period of at least twelve (12) months for which all
undisputed charges were satisfactorily paid or,

The applicant has not previously had telephone service
for a twelve (12) month period and does not meet at
least two of the following criteria :

Has a valid major national charge card
Has a valid major national oil charge card
Has a local charge card

- Home ownership, excluding mobile home
- If fifty (50) or more years of age

Has been employed two years or more with the current
0 ,3 employer

Has a savings account
' ja(\II(:QC+OiilI, ~1S81pn Has an existing loan from a financial institution

MISSOURI not considered delinquent by the creditor

b . The Telephone Company. i s not obligated to furnish
service to any individual that owes for service
furnished by the Telephone Company previously ren-
dered at the same or a different address until
arrangements have been made to liquidate such pre-
vious indebtedness to the Company .

c . The Telephone Company may require a deposit or
guarantee as a condition of continued service if un-
disputed charges in two out of the last tw ve (12) -
billing periods become delinquent . The 4ep s'

Monhs°s~e"rv~feeL_''
it :~

shall not exceed charges for two (2)
based on the average bill during the preceding
twelve (12) months . N OY L 7 ly8

*Indicates new rate or text
+Indicates change
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RULE AND REGULATIONS 3 1979

nPublic

IVIISSOURI

Service Commission

4 . Deposit Standards

A . Establishment of Credit

The Telephone Co pany is not obligated to furnish service
to any individual or firm that has an unpaid and undisputed
delinquent account for service previously rendered by the
Company at the same or different address, until arrangements
have been made t liquidate such previous indebtedness to
to the Company .

B . Deposits or Guarantees

1 . The Telephon Company may require a deposit or guarantee
as a conditi n of service if the customer or prospective
customer has an unpaid and undisputed account with a
telephone utility which accrued within the last two (2)
years or if uch delinquent account was paid within the
last six (6) months .

2 . In lieu of a deposit the Company may accept a written
guarantee .

3 . As a conditi n of continued service to an existing
customer the Company may require a deposit or guarantee
if undispute charges in two out of the last twelve (12)
billing peri ds becomes delinquent .

4 . No deposit o guarantee will be required because of
race, sex, c eed, national origin, marital status, age,
number of de endents, source of income or geographical

'area o

0 In I~Od~D
ti OV 2 7 1980

MAY 2 0 1979

BY.

lCIndicates new rate or ex RoF fSSIONMISSOURI Public Servi~
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FIDELITY TELEPHONE LLC  PSC MO. No. 1

d/b/a FIDELITY COMMUNICATIONS  3rd Revised Sheet No. 2.4

Cancels 2nd Revised Sheet No. 2.4

____________________________________________________________________________
Issued:  April 10, 2024                                                                     Effective:  May 10, 2024

Tariff Administrator
210 E. Earll Drive

Phoenix, AZ 85012

RULES AND REGULATIONS

4. Deposit Standards (Cont’d)

D. Terms of Deposits (Cont’d)

(3) Upon satisfactory payment of all undisputed charges during the

last twelve (12) billing periods, guarantors will be released or

deposits will be refunded or credited against charges on

subsequent bills. Payment of charges will be considered

satisfactory if received prior to the date on which the charge

becomes delinquent provided the charge is not in dispute. The

Company may withhold the refund of a deposit pending the

resolution of a dispute with respect to charges secured by the

deposit.

(4) The Company will maintain records of all pertinent information

with regard to each deposit held.

(5) The Company will provide within ten (10) days of a customer

request a receipt that contains information pertinent to that

deposit.
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Fidelity Telephone Company 
For All Exchanges 

P.S.C. MO. NO. 1 
2nd Revised Sheet No. 2.4 

Cancels 1st Revised Sheet No. 2.4 

RULES AND REGULATIONS 

4. Deposit Standards- Continued SEP 2 7 2000 

MISSOURI 
D. Terms Of Deposits - Continued Public Service Commission 

(3) Upon discontinuance or termination of service, the deposit will be credited, with • 
accrued interest, to the charges stated on the final bill, and any balance will be 
returned to the customer within twenty-one (21) days of the rendition of the final 
bill. 

(4) Upon satisfactory payment of all undisputed charges during the last twelve (12) 
billing periods, guarantors will be released or deposits with accrued interest will 
be refunded or credited against charges on subsequent bills. Payment of 
charges will be considered satisfactory if received prior to the date on which the 
charge becomes delinquent provided the charge is not in dispute. The Company 
may withhold the refund of a deposit pending the resolution of a dispute with 
respect to charges secured by the deposit. 

(5) The Company will maintain records of all pertinent information with regard to 
each deposit held. 

(6) The Company will provide within ten (1 0) days of a customer request a receipt 
that contains information pertinent to that deposit. 

OCT 3 0 2000 

* 

• Indicates new rate or text 
+Indicates change 

. MISSOURI 
Public Service Commission 

Issued: September 29, 2000 Dave Beier 
Director- Regulatory 
64 North Clark 
Sullivan, Missouri 63080 
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OCT 28198a,
d .

	

If within the first six (6) months of establishing
service, the customer incurs toll or other charge's
in any one (1) billing period which are greater than
400 of the amount of the deposit previously required
an additional deposit may be required .

e . In lieu of a deposit the Telephone Company may accept
a written guarantee . The guarantee shall be limited
to an amount not exceeding the cash deposit provided
for in these tariffs .

f . No deposit or guarantee shall be required by the
Telephone Company because of race, sex, creed, nation
al origin, marital status, age, number of dependents,
source of income, condition of physical handicap or
geographical area or residence of the subscriber .

A deposit shall be subject to the following terms :

It shall not exceed estimated charges for two (2)
months service based on the average bill during the
preceding twelve (12) months or in case of new
applicants for service the average monthly bill for
all subscribers within a customer class .

It shall bear interest of nine (9) percent per annum
which shall be credited annually upon the account of
the customer or paid upon the return of the deposit,
whichever occurs first . Interest shall not accrue
on any deposit after the date on which a reasonable
effort has been made to return it to the customer .

The deposit along with the accrued interest shall be
promptly refunded or credited against charges stated
on subsequent bills upon satisfactory payment of all
undisputed charges during the last twelve (12)
billing periods . The Telephone Company may withhold
the refunding of a deposit pending the resolution of
dispute with respect to charges secured by such de-
posit .

NOV 2 7 1980
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RULES AND REGULATIONS R 2 3 1979
MISSOURI

Public Service Comma.

C . Amount of Deposit or Guarantee

The deposit or guarantee shall not exceed estimated charges
for two (2) months service based on the average bill during
the preceeding twelve (12) months or estimated for the
next twelve (12) months by the customer and the Company .
Concurrent with the establishment of new service, the
customer may post a deposit in two (2) equal monthly install-
ments or as otherwise agreed upon .

D . Interest to be Paid in Deposit

The deposit will bear interest of six (6) percent per annum
which will be credited annually upon the account of the
customer or paid upon the return of the deposit, whichever
occurs first . Interest shall not accrue on any deposit
after the date on which a reasonable effort has been made
to return it to the customer . Records will be kept of any
such efforts made to return the deposit .

E . Return of Deposit or Release of Guarantee

Upon satisfactory payment of all undisputed charges during
the last twelve (12) billing periods, the deposit, with
accrued interest, will be promptly refunded or credited
against charges stated on subsequent bills, or a written
guarantee shall be released . Payment of a charge is
satisfactory if received prior to the date upon which the
charge bp pglg,S,dpli,qqqefovided it is not in dispute .

0LED
NOV 2 7 1980

1'ztR6 0, 2 L 1.1 AY 2 0 1979
av
PUBLIC SERVICE COMMISSION
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Director- Regulatory 
64 North Clark 
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9 . (continued) OCT 2

The deposit shall be credited with accrued 'interest
to the charge stated on the final bill and the
balance if any shall be returned to the subscriber
within twenty-one (21) days after the rendition of
a final bill upon the discontinuance or termination
of service .

The Telephone Company shall permit a customer con-
current with the beginning of service, to post a
deposit in two (2) equal monthly installments or as
otherwise agreed upon by the subscriber and the
Telephone Company .

A guarantor as provided for by the above shall be
released upon satisfactory payment of all undisputed
charges during the last twelve (12) billing periods .
Payment of a charge is satisfactory if received
prior to the date upon which the charges become
delinquent provided it is not in dispute .

h . Deposit not to Effect Regular Collection Practices :

The fact that a deposit has been made shall in no wa
relieve the applicant or subscriber from complying
with the Telephone Company's regulations as to advanc
payments and the prompt payments of bills on pre-
sentation ; nor constitute a waiver or modification
of the regular practices of the Telephone Company

	

I~Iproviding for the discontinuance of the service for
non-payment of any sums due the Telephone Company
for service rendered . The Company may discontinue
service to any subscriber failing to pay current
bills without regard to the fact that such subscriber
has made a deposit with the Company to secure a pay-
ment of such bills or has furnished the Company with
a guarantee in writing of such bills .

i . Record of Previous Accounts :
The Telephone Company maintains a re or of previous
accounts by name, address and telephone

nyp¢%80*Indicates new rate or teat

	

~dV bb
+Indicates change
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F . Deposit Not to Affect Regular Collection Practices

The fact that a deposit has been made shall in no way
relieve the applicant or subscriber from complying with
the Telephone Company's regulations as to advance payments
and the prompt payment of bills on presentation ; nor
constitute a waiver or modification of the regular practices
of the Telephone Company providing for the discontinuance
of service for non-payment of any sums due the Telephone
Company for services rendered . The Company may discontinue
service to any subscriber failing to pay current bills
without regard to the fact that such subscriber has made
a deposit with the Company to secure payment of such bills
or has furnished the Company with a guarantee in writing
of such bills .

G . Discontinuance of Service for Failure to Establish Credit

Service may be discontinued for failure to establish, or
maintain, credit, a5 authorized above . At least five (5)
days prior to the date of the proposed discontinuance, the
Company will mail, by first class mail, or deliver to the
customer, a written notice containing a statement of the
reasons fAr�t,gs~~qp

	

cn th enc

	

how the customer
m

	

and the costt of reconnection .

BY
PUBLIC SERVICE COQ

	

5510N
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For All Exchanges 

P.S.C. MO. NO. 1 
71

h Revised Sheet No. 2.6 
Cancels 6th Revised Sheet No. 2.6 

4. 

RULES AND REGULATIONS 

Deposit Standards- Continued SEP 2 7 2000 

E. Restoral of Service Charges: MISSOURI • 
Public Service Comm1JSion 

Where service has been discontinued for failure to establish credit as authorized 
above, the regular restoral of service charges will be made and collected by the 
Company. 

F. A service deposit will not be required for lifeline service, if the qualifying low- • 
income customer voluntarily elects toll blocking, where available. If toll blocking is 
unavailable, a service deposit may be charged. 

5. Service Connecting and Restoration Charges 

These charges are set up in the rate schedule. 

6. Profane and Obscene Language Over the Telephone is Prohibited. 

7. 

The subscriber is responsible for the enforcement of this rule . 

Liability of the Company 

1. The liability of the Company for damages arising out of mistakes, omissions, 
interruptions, delays or errors or defects in transmission occurring in the course 
of furnishing service and not caused by negligence of the customer shall in no 
event exceed an amount equivalent to the proportionate charge to the customer 
for the period of service during which such mistakes, omissions, interruptions, 
delays or errors or defects in transmission occur in excess of 48 hours after 
notification has been made. 

OCT 3 0 2000 
• Indicates new rate or text 
+ Indicates change . MISSOURI 

Public Service Commission 

Issued: September 29, 2000 Dave Beier 
Director- Regulatory 
64 North Clark 
Sullivan, Missouri 63080 
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Fidelity Telephone Company
For All Exchanges

5.

6.

7.

2.
CANCE! ! r."
OCT 3 0 2000

By"/QW (v
Public Service Comml.,stun

MISSOURI

* Indicates new rate or text
+ Indicated change

Issued : December 2, 1999

F\USERSV(ARENUCTSUSC~TPRIFFSF~DELT'T2KMc

RULES AND REGULATIONS

Restoral of Service Charges :

P.S.C . MO. NO. I
6'h Revised Sheet No. 2.6

Cancels

	

51h Revised Sheet No. 2.6

Where service has been discontinued for failure to establish credit as
authorized above, the regular restoral of service charges will be made and
collected by the Company.

The customer indemnifies and saves the Company harmless against the
following :

Kent Bliss

	

Effective : January l, 2000
Vice President Finance
64 North Clark
Sullivan, Missouri 63080

9OfY1S~fll.l ,a,,Service

RECD DEC, 0 2 1999

k.

	

Aservice deposit will not be required for lifeline service, if the qualifying
low-income customer voluntarily elects toll blocking, where available . Iftoll
blocking is unavailable, a service depositmay be charged.

Service Connecting and Restoration Charges

These charges are set up in the rate schedule .

Profane and Obscene Language Over the Telephone is Prohibited .

The subscriber is responsible for the enforcement ofthis rule . Failure to observe this
will constitute cause for disconnecting service.

Liability ofthe Company

The liability of the Company for damages arising out ofmistakes, omissions,
interruptions, delays or errors or defects in transmission occurring in the
course of furnishing service and not caused by negligence of the customer
shall in no event exceed an amount equivalent to the proportionate charge to
the customer for the period of service during which such mistakes, omissions,
interruptions, delays or errors or defects in transmission occur in excess of 48
hours after notification has been made.

Acts or omissions of other companies when their facilities are used in
connection with the Company's facilities to provide service.

Any defacement or damage to the customer's premises, resulting from
the existence of the Company's facilities for example, demarcation
point and drop on such premises, or from the installation or removal
thereof, when such defacement or damage is not the result ofthe
negligence of the Company or its employees .

~eI'VJC49 ...OPP71TI8SIOr,

FILED JAN 0 12000



P.S.C. MO. NO. 1
Fidelity Telephone Company

	

5thRevised Sheet No. 2.6
for All Exchanges

	

Cancels 4th Revised Sheet No. 2.6

7.

	

Hold For Future Use.

8.

	

Hold For Future Use.

RULES AND REGULATIONS

Restoral of Service Charges:

Where service has been discontinued for failure to establilideiiii Uffuzec'pmwl
above, the regular restoral of service charges will be made and collected by the
Company.

k.

	

Aservice deposit will not be required for lifeline service, ifthe qualifying low-
income customer voluntarily elects toll blocking, where available . If toll
blocking is unavailable, a service deposit may be charged.

5.

	

Service connecting and Restoration Charges

These charges are set up in the rate schedule .

6.

	

Profane and ObsceneLanguage Over the Telephone is Prohibited .

The subscriber is responsible for the enforcement ofthis rule . Failure to observe this
will constitute cause for disconnecting service.

CANCELLED

DEC 3 0 1999

Public ServiceCommission
MISSOURI FULIED

* Indicates new rate or text Jpp1 -1 1998
"

	

+Indicates change
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64 North Clark
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RULES AND REGULATIONS
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j . Restoral of Service Charges:

Where service has. been d]..SCOnt.].nll for `ail'une 11,to :ti
establish

_
credit as authorized above, the regular

_~:1

restoral of service charge will be made and collected
by the Cmpany.

5 . Service Omuje(,-~ and Restoration Charges

These charges are set up in the rate schedule .

6 . Profane and Obscene Language Over the Telephone is prohibited.

The subscriber is responsible for the enforceoent of this rule .
Failure to observe this will constitute cause for
service.

disconnecting

7 . Hold For Future use.

8 . Hold For Future Use.

CANCELLED

JAN 01 191u'

BY.AW2.
Pub! Service

MISS'.:-U
Commission

RI

JAN 01 1988

i
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Restoral of Service Charges:

	

?t~hl~C ~40 V~C6 ~Ofii'I YIiS$torl'

Where service has been discontinued for failure to establi0h
credit as authorized above, the regular restoral of servic
charge will be made and collected by the Company .

Service Connecting and Restoration Charges

These charges are set up in the rate schedule .

Profane and Obscene Language Over the Telephone is Prohibited .

The subscriber is responsible for the enforcement of this rule .
Failure to observe this will constitute cause for disconnecting
service.

Customer Premises Equipment

1 .

	

Effective January 1, 1983, in accordance with the order of the
FCC in Docket 20828, customer premises equipment will be
provided by the telephone company for use with new or existing
service only so long as such equipment is available from
telephone company supply acquired prior to January 1, 1983 .

2 .

	

Customer premises equipment is defined for this tariff as all
equipment located on the customer premises except over-voltage
protection equipment, inside wiring, coin-operated or pay
telephones, and multiplexing equipment to deliver multiple
channels to the customer.

3 .

	

The telephone company will continue to provide maintenance for
the telephone caipany provided customer premises equipment
subject to the availability of replacement parts and/or
equipment .

4 .

	

All embedded Customer Premises Equipment shall be detariffed an(
deregulated effective January 1, 1988, by authori of
Missouri Public Se~,vg -

	

'

	

are No.

	

86-26
~~1
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e
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RULES AND REGULATIONS

~iLiirdlL.

1 .1

j . Restoral of Service Charges : MISSOURI
Pu li Se is Com issioWhere service has been disconti

establish credit as authorized above, the regular
restoral of service charge will be made and
collected by the Company .

5 . Service Connecting and Restoration Charges

These charges are set out in the rate schedule .

6 . Profane and Obscene Language Over the Telephone is Prohibited .

The subscriber is responsible for the enforcement of this rule .
Failure to observe this will constitute cause for disconnecting
service .

7 . Customer Premises Equipment

a . Effective January 1, 1983, in accordance with the order of
the FCC in Docket 20828, customer premises equipment will be
provided by the Telephone Company for use with new or existing
service only so long as such equipment is available from
Telephone Company supply acquired prior to January 1, 1983 .

b . Customer premises equipment is defined for this tariff as all
equipment located on the customer premises except over-voltage
protection equipment, inside wiring, coin-operated or pay
telephones, and multiplexing equipment to deliver multiple
channels to the customer .

c . The Telephone Company will continue to provide maintenance for
the Telephone Company provided customer premises equipment
subject to avajl i]ii$y Tlleplacement parts and/or
equipment . R

tGhe

R Tsa6_
FRO

(Rule 8 deleted) .S . JAN 24 1983e
PlI&LIC SERVICE

COMMISSION
Q,. "ssouiu

*Indicates new rate or text Public Service Commission
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1983 j . Restoral of Service Charges :

Where service has been discontinued for
OMk`15510N failure to establish credit as authorized

ua~icsfOi ta
wlillrbeumaderandocollectedrbycthecharge

Company .

S . Service Connecting and Restoration Charges

These charges are set out in the rate schedule .

6 . Profane and Obscene Language Over the Telephone is
Prohibited .

The subscriber is responsible for the enforcement of
this rule . Failure to observe this will constitute
cause for disconnecting service .

(Rules 7 and 8 deleted .)

9 . Directory .

The Company will prepare and furnish to each subscribe
at each station an alphabetically arranged list of the
names of all subscribers of the Local Exchange . Extra
name listings of subscribers will be furnished when
desired by any subscriber under the tariffs governing
such extra listings . Such alphabetically arranged
lists shall constitute the Company's Telephone Direc-
tory . The Directory is the property of the Company,
furnished for the purpose of expediting service, and
may be taken up by the Company at the termination of
the Contract for service or when new Directories are
issued . The Telephone Company reserves the right to
change the subscriber's number when necessary .

h~~v u 7
*Indicates new rate or text
+Indicates change ,.
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R 2 1979

.
MISSCUr I

Public Service Commis ion

7 . Service Connecting and Restoration Charges :

These charges are set out in the rate schedule .

8 . Profane and Obscene Language Over the Telephone is Prohibited .

The subscriber is responsible for the enforcement of this rule .
Failure to observe this will constitute cause for disconnecting
service .

9 . Directory :

The Company will prepare and furnish to each subscriber at
each station an alphabetically arranged list of the names of
all subscribers of the Local Exchange . Extra name listings of
subscribers will be furnished when desired by any subscriber
under the tariffs governing such extra listings . Such alphabeti
tally arrangedlists shall constitute the Company's Telephone
Directory . The Directory is the property of the Company, fur-
nished for the purpose of expediting service, and may be taken
up by the Company at the termination of the Contract for service
or when new Directories are issued . The Telephone Company
reserves the right to change the subscriber's number when
necessary .

OQKREM
I'M 127 1980
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PUBLIC SERVICE COMMIS510N
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RULES AND REGULATIONS 

7. Liability of the Company- Continued 

2. The cuslomer indemnifies and saves lhe Company harmless against the 
following: 

(a) Acls or omissions of other companies when lheir facilities are used in 
connection with the Company's facilities to provide service. 

(b) Any defacement or damage to the customer's premises, resulting from 
the existence of the Company's facilities for example, demarcation point 
and drop on such premises, or from the installation or removal thereof, 
when such defacement or damage is not the result of the negligence of 
the Company or its employees. 

(c) Any accident, injury or death occasioned by its equipment or facilities 
when such is not due to negligence of the Company. 

(d) Claims for libel, slander or infringement of copyright arising from the 
material transmitted or recorded over its facilities; claims for infringement 
of patents arising from combining with, or using in connection with, 
facilities of the Company, apparatus and systems of the customer; and all 
other claims arising out of any act or omission of the customer in 
connection with facilities provided by the Company. 

(e) Liability for failure to provide service. 

(f). Liability for telephone directories except as outlined above. 

• Indicates new rate or text 
+Indicates change 

Issued: September 29, 2000 Dave Beier 
Director- Regulatory 
64 North Clark 
Sullivan, Missouri 63080 
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Fidelity Telephone Company

	

P.S .C . MO . NO. 1
For All Exchanges

	

Original Sheet No . 2 .6 .1

7.

	

Liability of Company (Cont'd)

2.

	

(Cont'd)

	

RECD DEC 0 2 1099

8 .

	

Hold For Future Use

(c)

	

Anyaccident, injury or death occasioned by its equipment or facilities
when such is not due to negligence ofthe Company.

(d)

	

Claims for libel, slander or infringement of copyright arising from the
material transmitted or recorded over its facilities ; claims for
infringement of patents arising from combining with, or using in
connection with, facilities ofthe Company, apparatus and systems of
the customer ; and all other claims arising out of any act or omission of
the customer in connection with facilities provided by the Company.

(e)

	

Liability for failure to provide service .

(I)

	

Liability for telephone directories except as outlined above.

(g)

	

TheTelephone Company will make reasonable efforts to cure any
material failure to provide service caused solely by year 2000 defects
in Telephone Company hardware, software or systems . Due to the
interdependence among telecommunications providers and the
interrelationship with non-Telephone Company processes, equipment
and systems, the Telephone Company is not responsible for failures
caused by circumstances beyond its control including, but not limited
to, failures caused by : (1) the Customer; (2) other telecommunications
providers; (3) customer premises equipment ; or (4) third party
suppliers such as power companies, software companies, and
equipment manufacturers . In addition, the Telephone Company does
not ensure compatibility between Telephone Company and non-
Telephone Company services used by the customer .

(h)

	

TheTelephone Company will not be liable for any consequential,
incidental or indirect damages for any cause of action, whether in
contract or tort . Consequential, incidental and indirect damages
include, but are not limited to lost projects, lost revenues and loss of
business opportunity, whether or not the Telephone company was
aware or should have been aware ofthe possibility ofthese damages .

CANCS I'M
OCT 3 0 2000

* Indicates a new rate or text

	

1- ,, ,,uIiG Service Collilui""'n
+ Indicates change

	

MISSOURI

Issued : December 2, 1999

	

Dave Beier

	

Effective : January 1, 2000
Vice President Finance
64 North Clark
Sullivan, Missouri 63080

D:\vyEm\7ELEPHOMYV20W\77ttY!V'iEeI~J7YLCDCL
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FILED JAN 01 2000



• 

• 

• 

Fidelity Telephone Company 
For All Exchanges 

P.S.C. MO. NO. 1 
Original Sheet No. 2.6.2 

7. 

RULES AND REGULATIONS 

Liability of the Company- Continued SEP 2 7 2000 

2. (Cont'd) . MISSOURI 
Pubhc Service Comm:::sion 

(g) The Telephone Company will make reasonable efforts to cure any 
material failure to provide service caused solely by year 2000 defects in 
Telephone Company hardware, software or systems. Due to the 
interdependence among telecommunications providers and the 
interrelationship with non-Telephone Company processes, equipment 

(h) 

and systems, the Telephone Company is not responsible for failures caused 
by circumstances beyond its control including, but not limited to, failures 
caused by: (1) the Customer; (2) other telecommunications providers;(3) 
customer premises equipment; or (4) third party suppliers such as power 
companies, software companies, and equipment manufacturers. In 
addition, the Telephone Company does not ensure compatibility between 
Telephone Company and non-Telephone Company services used by the 
customer. 

The Telephone Company will not be liable for any consequential, 
incidental or indirect damages for any cause of action, whether in contract 
or tort. Consequential, incidental and indirect damages include, but are 
not limited to lost projects, lost revenues and loss of business opportunity, 
whether or not the Telephone company was aware or should have been 
aware of the possibility of these damages. 

8. Customer Disputes 

(a) A customer shall advise the Company that all or part of a charge is in 
dispute by written notice, in person or by a telephone message directed to 
the Company during regular business hours. A dispute must be 
registered with the Company prior to the delinquent date of a charge for 
the customer to avoid discontinuance of service as provided by this tariff. 

• Indicates new rate or text 
+Indicates change 

Issued: September 29, 2000 Dave Beier 
Director- Regulatory 
64 North Clark 
Sullivan, Missouri 63080 

FH!LED 

OCT 3 0 2000 

. MISSOURI . 
Public Service Commission 

Effective: October 30, 2000 
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Fidelity Telephone Company 
For All Exchanges 

P.S.C. MO. NO.1 
Original Sheet No. 2.6.3 

8. 

RULES AND REGULATIONS SEP 2 7 2000 

Customer Disputes - Continued MISSOURI 
(b) 

Public Service Comm'~ion 
When a customer advises the Company that all or part of a charge is 1n · 
dispute, the Company shall record the date, time and place the inquiry is 
made; investigate the matter promptly and thoroughly; and attempt to 
resolve the dispute in a manner satisfactory to both parties. 

(c) Failure of a customer to cooperate with the Company in efforts to resolve 
an inquiry which has the effect of placing charges in dispute shall 
constitute a waiver of the customer's right to continuance of service under 
this tariff. 

(d) 

(e) 

If a customer disputes a charge, the customer shall pay an amount to the 
Company equal to that part of the total bill not in dispute. The parties 
shall consider the customer's prior usage, the nature of the dispute and 
any other pertinent factors in determining the amount not in dispute. The 
Company shall not discontinue service for nonpayment of charges in 
dispute while the dispute is pending . 

If the parties are unable to determine the amount not in dispute, the 
customer shall pay to the Company, at the Company's option, an amount 
not to exceed fifty (50) percent of the charge in dispute or an amount 
based on usage during a like period under similar conditions which shall 
represent the amount not in dispute. The Company shall not discontinue 
service to a customer for nonpayment of charges in dispute while that 
dispute is pending. 

(f) Failure of the customer to pay to the Company the amount not in dispute 
with four (4) working days from the date the dispute is registered or by the 
delinquent date of the disputed bill, whichever is later, shall constitute a 
waiver of the customer's right to continuance of service and the Company 
may then proceed to discontinue service as provided in this tariff. 

• Indicates new rate or text 
+ Indicates change 

OCT 3 0 2000 

MISSOlJI<I 
Public Service Commission 

Issued: September 29, 2000 Dave Beier 
Director- Regulatory 
64 North Clark 
Sullivan, Missouri 63080 

Effective: October 30, 2000 

C
AN

C
EL

LE
D

 - 
M

is
so

ur
i P

ub
lic

 S
er

vi
ce

 C
om

m
is

si
on

 - 
01

/0
1/

20
20

 - 
IN

-2
02

0-
01

15



• 

• 

• 

Fidelity Telephone Company 
For All Exchanges 

P.S.C. MO. NO. 1 
Original Sheet No. 2.6.4 

8. 

RULES AND REGULATIONS 
SEP 2 7 I'OOQ 

Customer Disputes- Continued MISSOURI 
. . . . Public. Service r.omrr:: <>ion 

(g) If the dispute 1s ultimately resolved 1n favor of the customer 1n wnofe dfm .... ~ 
part, the Company must promptly repay any excess moneys paid by the 
customer. 

(h) If the dispute cannot be resolved to the satisfaction of the customer, the 
Company shall notify the customer of its right to make an informal 
complaint to the Commission, and of the address and telephone number 
where the customer may file an informal complaint with the Commission. 

(i) After resolution of the customer complaint, the Company may treat 
a second complaint based on the same facts as already determined . 

• Indicates new rate or text 
+Indicates change 

OCT 3 0 2000 

. MISSOURI 
Public Service Commission 

Issued: September 29, 2000 Dave Beier 
Director- Regulatory 
64 North Clark 
Sullivan, Missouri 63080 

Effective: October 30, 2000 
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Fidelity Telephone Company  P.S.C. MO.NO. 1 

d/b/a Fidelity Communications  1st Revised Sheet No. 2.7 

   Cancels Original Sheet No. 2.7 

_____________________________________________________________________________________________ 

Issued: April 16, 2021                 Effective: April 26, 2021 

Issued By: Tariff Administrator 

210 E. Earll Drive 

Phoenix, AZ 85012 

RULES AND REGULATIONS 

9. DIRECTORY

The Company may, in its sole discretion, prepare and furnish to each subscriber at each 

station an alphabetically arranged list of the names of all subscribers of the Local 

Exchange.  Extra name listings of subscribers will be furnished when desired by any 

subscriber under the tariffs governing such extra listings.  Such alphabetically arranged 

lists shall constitute the Company’s Telephone Directory.  The Directory is the property of 

the Company, furnished for the purpose of expediting service, and may be taken up by the 

Company at the termination of the Contract for service or when new Directories are issued.  

The Telephone Company reserves the right to change the subscriber’s number when 

necessary. 

*Indicates new rate or text

+Indicates change

(*) 

FILED
           Missouri Public
        Service Commission
            JI-2021-0185
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FORM NO. 13 p S C MO N , -~1"----------{0riginal\ SHEET No.2. 7 . . . . o._ JWVI«M f 
Cancelling P.S.C.MO. No. __________ {Original} SHEET No. __ _ 

Revised 

_ _LF.LJI D"-'Et,L;..~olc':T-"Y-T~E~I;':E-=P:"!H"!:O':-NE~C:':':O":M:':P:"A~NYt:-::----- For AI I IQ~IfJS 
Name of Issuing Corporation Community, Town or City 

9. 

lg{l? lfni:J 11\V/15/nl 
RULES AND REGULATIONS 

MISSOURI 
Public Service Commission 

Directory 

The Company wil Lprepare and furnish to each suoscnuer ctc ca~" 
station an alphabetically arranged list of the names of all 
subscribers of the Local Exchange. Extra name listings of 
subscribers will be furnished when desired by any subscriber 
under the tariffs governing such extra listings. Such alpha­
betically arranged lists shall constitute the Company's Telephone 
Directory. The Directory is the property of the Company, 
furnished for the purpose of expediting service, and may be 
taken.up by the Company at the termination of the Contract for 
service or when new Directories are issued. The Telephone Company 
reserves the right to change the subscriber's number when neces­
sary . 

[PQ[L[~IID 
JAN 24 1983 

*Indicates new rate or text 
+Indicates change 

Public Service Commission 

           CANCELLED
          April 26, 2021
          Missouri Public
        Service Commission
           JI-2021-0185
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P.S.C.MO. No.,_l _______ -=lo.::s~t=--{·<it~:IOO!tX i SHEET No •. 2 8 
Revised { 

, FORM NO. 13 

Cancelling P.S.C.MO. No~1 _________ j Original i SHEET No. 2. 8 
kR«WJil~( 

--~F~i~d~e=l~~~·t~y~T~e~l~e~p~h~o~n~e-.r.C~o~m~p~a~n~y~---For 
· Name of Issuing Corporation 

All .Towns___ . 

' ______ __!R~U~L~E~S~A!:!ND~~R~E~G~U:_:LA~T'-"Ic~O,!!N!!S~-~~.;~u,;,·vf--' 2 S lggz 
. 
I i~H~;)U...;,, I 

I' Purli" """'r;,,, r,., ... · · ... ~,u ~I :..w4,lt; vlJJ;;~ .. ~ll. .. -.• ., 

HOlD FUR FUlURE USE 

*Indicates new rate or text 
+Indicates change . 

NOV 2 5 1987 JfJ.N i 19~'8 
DATE OF ISSUE ---,.,------.--------DATE EFFECTIVE ---:-:u:--cC:...:.::'~v=-

month day year month day year 

ISSUED. B y _ _:T~.'-'E:!.''--T""r=:o~u=g!.!h.=t~o:!c!n'--:~:;:--_:V~i,_,c"-'e::..-...;P~r~e=s=i~d~e,;;nc;:t:.-_--.!S:::u::cl=:l=:l:::.. v.:.a::::;:n(:, -=::M:=O:___ 
name of officer title address 
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FORM NO. 13

	

P.S.C.MO. No.

Cancelling P.S .C.MO. No-

Fidelity Telephone Company
Name of Issuing Corporation

DATE OF ISSUE

	

February 19, 1986

	

DATE EFFECTIVE March 1, 1986
month day year

	

month day year

ISSUED BY

	

Evan

	

R . Copsey

	

President

	

Sull i van, Missouri
name of officer

	

title

	

address

For_.

Original

	

SHEET No. 2 .8
Revised

~Originall SHEET No .
Revi .:efd

All Towns
Com,~ziit ;T0- n o City

a~

	

r p ~xl IU

RULES AND REGULATIONS
r ! 1 9 1986

A

i1r71~~Ut3'~I

A . SALE OF TERMINAL EQUIPMENT I'UI3IiC ServiceP CoCORImIS IOII a

1 . The Company may offer for sale to the general public items
of telephone equipment, terminal equipment, and telephone
accessory equipment that is not included in the Company's
rate base for regulatory purposes . Applicable warranty
coverage, if any, for specific items will be provided by
the Company, in a written format, at the time of purchase .

2 . Embedded telephone sets and ancillary equipment shall be
offered for sale . The charge for single line Company owned
equipment shall be the net book value plus the cost of the
transaction up to December 31, 1987 . The minimum charge
for multi-Line Company owned equipment shall not be less
than net book value plus cost of transaction .

MINIM
JAN ®11988

8VI"
COMAMMOUC Sfav:C¬

Qp Wssouv

F 611~1 .0.R ~. 198g6-2 6 4
*Indicates new rate or text Pufalic Service Commlsslo ~
+Indicates change



Fidelity Telephone Company PSC MO No. 1 

NON-SCANNABLE 
MAPS 
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, 
FORM NO. 13 P. 8.1:::. MO. !lfo._~l~.-------~lo:_s_::t ____ {~}SHEET No. _ _.,;_c___ 

-.. 1 Revised 

-~~~~~~g;:)~~~~{Original }SHEET No ] Cancelling P. S. C. MO. No. ·-~'---
~(9C 

Fidelity Telephone Company For_~A~l~l_E~x~c~ha~n~g~e~s~~~~========~-----. 
Name f1f Iuuln8' Corporation Ill' Municipality Community, ToWD or Ci. 

RC('~IVI=O 

10. 

11. 

12. 

RULES AND FEGULAT IONS JAN 2 4 s:J 
I 

(Continued) .Pvbl' Servi<e ~m. 
The Telephone Company's liability for damages ari&4B.~o~~~~~~ 
from errors or omissions in the making up or printing 
of its Directories or in accepting listings as pre-
sented by customers of prospective customers shall be 
limited to the amount of actual impairment of the 
customer's service, and in no event shall it exceed 
the amount paid for the service during the period 
covered by the Directory in which the error or 
omission occurs. 

The Telephone Company will not permit the use of any 
binder, holder, auxiliary cover or any other attach- " 
ment of an advertising nature to be used in, or on 
its Directories. 

INTERRUFT IONS OF SERVICE: Except when the service is 
interrupted by the willful or negligent act of the 
Subscriber, or by cause beyond the control of the 
Company a pro-rated allowance at the rate charged for 
and applying to the service interrupted shall be made 
for the time in excess of thirty-six (36) hours if 
such interruption continues after the fact has been 
reported by the subscriber or detected by the Company 

VACATION RATE: Upon advance notice a rate of 50% of 
the regular rate will be granted for a minimum periodr 
of one month, and for a maximum period of three L 
months in any one calendar year. 

BUS HIESS RATES APPLY AT THE FOLLOWING LOCATIONS: F~8 2 5 i959 

a. In offices, sto:;es, factc;ries, and all other PUI:!LIC ERVICE COMMISSION 
places of a str~ctly bus~ness nature. 

In boarding houses, except as noted under 13';-c;-, .... 
offices of hotels, halls, and offices of apartment ~ ·· 

' . '-. 
--.:..-, .. ~- ·: .. '_.: -. ·'-· 

DATE EFFECTIVE February 22, 1979 
month da7 VMI' 
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FORM N0.13

Fidelity Telephone Company

	

For All Exchanges
Name of Ieeuinq co~Tattou oe Muniniyaitp

	

Community, Togn of CSty ~t ~, a .

P. S.C. MO. No.

	

1

	

Original ~I3(iEFf No.

Cancelling P . S . C. MO. No. All Previous Schedules

	

(Original SSHEET No.-
S` Revised

RULES AND REGULATIONS

urv M,

	

n .DIRECTORY : The Company will prepare and furnish
each subscriber at each station an alphabetically
arranged list of the names of all subscribers of the
Local Exchange . Extra name listings of subscribers
will be furnished when desired by any subscriber un-
der the tariffs governing such extra listings . Such
alphabetically arranged lists shall constitute the
Company's Telephone Directory . The Directory is the
property of the Company, furnished for the purpose o
expediting service, and may be taken up by the Com-
pany at the termination of the Contract for service
or when new Directories are issued, The Telephone
Company reserves the right to change the subscriber'
number when necessary .

The Telephone Company's liability for damages arisin
from errors or omissions in the making up or printin
of its Directories or in accepting listings as pre-
sented by customers or prospective customers shall b
limited to the amount of actual impairment of the
customer's service, and in no event shall it exceed
the amount paid for the service during the period
covered by the Directory in which the error or

	

C'~
omission occurs .

10 . INTERRUPTIONS OF SERVICE : Except when the service i
interrupted by the willful or negligent act of the
Subscriber, or by cause beyond the control of the
Company a pro-rated allowance at the rate charged fo
and applying to the service interrupted shall be mad
for the time in excess of thirty-six (36) hours if
such interruption continues after the fact has been
reported by the subscriber or detected by the Compan

11 . VACATION RATE : Upon advance notice a rate of 50%
the regular rate will be granted for a minimum per-1,0
of one month, and for a maximum period of three
months in any one calendar year .

	

F

12 .

	

BUSINESS RATES APPLY AT TIE FOLLOWING LOCATIONS BY

PUBLIC
a .

	

In offices, stores, factories, and all otherpi M
places of a strictly business nature .

b . In boarding houses, except as noted under 13-c
offices of hotels, halls, and offices of,apartme

"i :SS0J'i

DATE EFFECTIVE February 1, 1957
month dq you

President . Sullivan, Missouri

9 2 5 1959
aP.s, Mo, 3

SERVICE COMA.
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FORM NO. l) P. 8. 'C. MO.l'fo. i ls t ~SHEET No. _ __,_4 __ 

Canoelling P. S.C. MO. No. ~ID<ieftNJ]iiSX {=SHEET No·--=--

Fidelity Telephone Company For All Exchanges 
Name of Iasuina Corporatfop 01' Muoieipality Community. Town or ty 

RfCEIVED 

RULES AND REGULATIONS JAN 2 41 C:J 
t:>SOU I 

12. (Continued) Public Service C mm. 

b, (Continued) 
buildings, public schools 1 hospitals, libraries, 
and other similar institutions, 

c. At residence locations when the subscriber has no 
regular ~usiness telephone and the use of the 
service either by himself, members of his house­
hold, or his guests, or parties calling him can 
be considered as more of a business than of a 
residence nature, which fact might be indicated 
by advertising, either by business cards, news­
papers, handbills, billboards, circulars, motion 
picture screens, or other advertising matter, 
such as on vehicles, etc.i or when such business 
use is not such as common y arises and passes 
over to residence telephone during the intervals 
when, in compliance with the law or established 
custom, business places are ordinarily closed, 

d. 

e, 

Where the place of business and the residence of 
a subscriber are on the same premises and no 
telephone is installed in the place of business, 
the business rate shall be charged for the tele­
phone installed in the residence. 

At residence locations, when an extension station.TI 
or extension bell is located in a shop, office, 
or other place of business. 

f. In any location where the listing of service at F · B 2 5 1959 
that location indicates a business, trade or 
profession, except as specified under 13-c below. v (n' 

PUBLIC ~ ERVICE ~.~MMISSION 
13. RESIDENCE RATES APPLY AT THE FOLLOWING LOCATIONS: 

a, In private residences where business listings 
are not provided, 

b. In private apartments of hotels, rooming houses, 

DATE EFFECI'IVE Fehrnarfu ?5' J 95'9 
month riai' 
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FORM NO. 13

	

P. S .C. MO. No.

	

1

	

.~ Original ~SHEET No.

Cancelling P. S. C . MO. No .

	

All Previous Sche dules

	

Original SHEET No..
Revised

Fidelity Telephone Company

	

For All Exchanges
Name of la .uine Corporation or Municipality

	

Community, Town or City

RULES AND REGULATIONS
r, r'
r

:'
{I,

12 . (Continued)

	

. ; �

b .

	

(Continued)

	

_Puoii &uvka
buildings, quarters occupied by clubs or lodges,
public, private, or parochial schools or colleges,
hospitals, libraries, churches, and other similar
institutions .

c . At residence locations when the subscriber has no
regular business telephone and the use of the
service either by himself, members of his house
hold, or his guests, or parties calling him can
be considered as more of a business than of a
residence nature, which fact might be indicated
by advertising, either by business cards, news-
papers, handbills, billboards, circulars, motion
picture screens, or other advertising matter,
such as on vehicles, etc ., or when such husiness
use is not such as commonly arises and passes
over to residence telephone during the intervals
when, in compliance with the law or established - -,
custom, business places are ordinarily closed . `-

CuSa ~~
d . Where the place of business and the residence of

a subscriber are on the same premises and no
telephone is installed in the place of business,
the business rate shall be charged for the tele-
phone installed in the residence .

e . At residence locations, when an extension st!CANCELor extension bell is located in a shop, office,
or other place of business .

FE 251
f . In college fraternity houses .

	

By / e.s.
1100C S RVIC6

g . In any location where the listing of servicejia,tAp
that location indicates a business, trade or
profession, except as specified under 13^c below .

13 .

	

RESIDENCE RATES APPLY AT THE FOLLOWING LOCATIONS :

a . In private residences where business listings
are not provided .

b . In private apartments of hotels, rooming houses,

DATE OF ISSUE

	

January 23, 1957
month day year

DATE EFFECTIVE
February 1, 1957

month day y.ar

Imn,

President S ullivan, Missouri
title

	

address

5'Z9

LED

59
fi)d . y
OMM.
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lst {~1 SHEET No. 5 
Revised f · 

FORM NO. 13 P .S. C.MO. N o._:l:__ ______ __:::..:::..:c... 

l Cancelling P.S.C.MO. No. ________ _ ~}SHEET No. 5 

All exchanges 
For 

Community. Town or City 
Fidelity Telephone Company 

Name of Issuing Corporation 

b. 

c. 

14. 

15 • 

16. 

17. 

18. 

r;;-· ~- 1,-\' ·-;l r nr; . -

----~R~U~L:!!:Ee!:S~A~N~D~R~E~G~ULA~T~I~O~N:!!S.,__ __ ,--_1_1l_' •• ,llj!_;:;_~l '~/I!:. 1111 I 
I 
' 

(Continued) I NO'/ 2 j 'd:J/ 

or l::loardiig houses \>tlere service is 9Clllfined.:Jii;:R...;,tk¥ 
subscriber's use, arrl . elsewhere in ~-~· ~ 
houses whidl are not advertised as a plade o1·~~~-l~j!f ... :;~ J, 

whidl have less than five :rcx::ms for roamers or which -
ful:nish JOOal.s to less than ten boarders, provided hlsiness 
listings are not furnished. 

In the place of residen::e of a clergyman or rrurse, arrl in 
the place of residence of a physician, dentist, 

. veterinary, surgeon or other nelical practitioner, 
provided ·the subscriber does not maintain an office in the 
residence. 

Held for Future Use 

Held for Future Use 

Held for Future Use 

Held for Future Use 

SPEX::IAL <:X:NS'mJCITOO: When a special type of construction 
is desired by a c:ustaoor, as when urrlergl:OI.IOO service 
cannecti.ons are desired in places l<lbere aerial drop wires 
are regularly used to :readl custaners' premises, an 
i;ldditional dlarge is made, equal to the difference between 
the estbnated cx:st of the special type of construction arrl 
the average cx:st 

.I 
' 

~ JAN 01 1988 

*Indicates new rate or text 
+Indicates change 

~I) ' \' • . 
,_ If llDUt. ...:fi VH..c ~w~utnH11 )~•v .. 

JAN 1 1986 
DATE OF ISSUE--~~~------- DATE EFFECTIVE----.-.---.::-=-~~-

month day year month day year 

. -~T~.~E~._jT~r~o~u~ggh~t~o~n~~~~~V~i~c~e~-~P~r~e~s~i~d~e~nTit~----~S~u~l~l~~~-v~aJ,nt,,~M;O~-
ISSUED BY- name of officer title address 
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FORM NO. 13 Original l SHEET No.S
Cancelling P. S. C. MO. No .

	

All Previous Schedules (OriginallSHEETNo.-
S` Revisefd

P. S. C. MO. No.

Fidelity Telephone Company
Name of 1..uina Corporetion or Municipaty

For

RULES AND REGULATIONS

All Exchanges
C~vnity, Town or City,

p̂ .

J~2F

ION

b . (Continued)
or boarding houses where service is confined.Mic rvipeOn'I
the subscriber's use, and elsewhere in rooming
and boarding houses which are not advertised as
a place of business or which have less than five
rooms for roomers or which furnish meals to less
than ten boarders, provided business listings are
not furnished .

c . In the place of residence of a clergyman or
nurse, and in the place of residence of a physi-
cian, dentist, veterinary, surgeon or other
medical practitioner, provided the subscriber
does not maintain an office in the residence .

14 . PARTY LINES : The Company reserves the right to con4
nect Business and Residence Stations on the same l\'.` i3party line .

15 . SWITCHER LINES : After the effective date of this
schedule no new .switcher lines will be connected un-
less they are metallic circuits, properly transposed
and of proper construction . The Company will, in as
far as practical, at the request of the proposed
switcher group, assist in the design of such lines .
In no case will any new switcher lines connecting
with foreign exchanges be connected .

16 . SUBSCRIBER OWNED EQUIPMENT ON COMPANY LINES :
the effective date of this schedule no subscr f
owned equipment will be installed on Company lines .

17 . DETERMINATION OF TYPE OF INSTRUMENT : The Compan`AN o 1 198$
reserves the right to install or substitute r
Hand Set Equipment in place of Wall or Desk

. ,
S

Equipment . When such change has been made t SERVIC CO
prevailing rate for Hand Set Equipment will apply?""

18 . SPECIAL CONSTRUCTION : When a special type of con-
struction is desired by a customer, as when under-
ground service connections are desired in places
where aerial drop wires are regularly used to reach
customers' premises, an additional charge is made,
equal to the difference between the estimated cost o
the special type of construction and the average cos
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~r 

r_ • 11 , J 

! 
18. (Continued) ! .~u:J::.UJKI 

of stan::lard construction. 
construction the cus1:aJer is 
=sts. 

In the case of,. ~~-1 • • 
required to J:Jeaiflllrl.!a_~~ · " 

19. Held for Future Use 

20. TEMroRl\RY SERVICE: Where plant oanstruction is required to 
provide E!Xdlan;Je, extension line, etc., service, temporacy 
in character, the Telepxme CJanpany may require the 
awlicant to pay charges based upon the =sts involved or 
to contract for service beyan:l the initial period or both, 
regardless of whether the required =nstruction is inside 
or outside of the initial rate area. 

21. IDITENSIONS FOR NEli REAL ES'IM'E AOOITIONS: In new real 
estate additions, when the prawters desire to have 
telepxme service made available for prospective residents 
without cost other than the regular service charges, arrl 
when in the judgment of the Tel~one CJanpany, the 
financial risk involved in the plant extension does not 
warrant the expen:iiture, the praooters may make the 
follc:MinJ arran]eJllellts: 

a. Deposit with the 'l'eletilone CJanpany the cost of providin::J 
pole lines an:1 cable for a distribut:i.n;J plant within the 
addition of sufficient capacity to serve an agreed upon 
estimated ultimate rrumber of OJStaners in the addition, 
less the estimated net salvage cbtainable if the plant 
should 

I 
\. J:\N 0 1 1988 I 

*Indicates new rate or text 
+Indicates change 

JAIV 11988 NOV 2 5 1987 
DATE OF ISSUE ---:::-:-::u:--:;:::;--;;:;:-:;;:----- DATE EFFECTIVE --=m=-o:--:n:nth:--:;-;;:;:-:==--month day year day year 
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FORM NO. 13 P. S .C. MO. No.

Fi d elity Telephone Company
Name of fe.ulng Corporation ar Municipality

DATE OF ISSUE January 23, 1957
month day year

	

-

ISSUED BY
oama e[Baer

17 X

For

SKEET No.

Cancelling P. S. C. MO. No.

	

All Previous Schedules

	

Original 1SHEET No.
Revised

All Exchanges
Community, Town or City

t

%_,Ilk ~ a~~J!

	

I

February 1, 1957
DATE EFFECTIVE

Month day year

President Sull i van, Missouri
title

	

addrene

N

RULES AND REGULATIONS

o :_ n

18 . (Continued)
of standard construction . In the case of undergroun
construction the customer is required to bear all
maintenance costs .

19 . CONCEALED WIRING : s

a . The standard method of wiring buildings is to Ca,E n"'
use exposed wiring . 4Jhen concealed wiring is
desired, an additional charge is made, equal to
the difference between the estimated cost of in-
stallation and the average cost of an exposed
wiring installation, except that, if suitable
interior conduit is provided by the customer,
the wiring is installed in the conduit by the
Telephone Company, without additional charge .

b . Wiring run in grooves of baseboards, mouldings,
wainscoting, etc ., is not considered concealed
wiring .

20 . TEMPORARY SERVICE : Where plant construction is re-
quired to provide exchange, extension line, etc .,
service, temporary in character, the Telephone Com-
pany may require the applicant to pay charges based
upon the costs involved or to contract for s~'
beyond the initial period or both, regardled;~A . ;
whether the required construction is inside or out
side of the initial rate area .

JAN O 1 1988
1. . EXTENSIONS FOR NEW REAL ESTATE ADDITIONS : In new

real estate additions, when the promoters ~,
have telephone service made available for ~YN tWcrC MM1,,tive residents without cost other than the regul&"swa%o v
service charges, and when in the judgment of the
Telephone Company, the financial risk involved in
the plant extension does not warrant the expenditure,
the promoters may make the following arrangements :

a . Deposit with the Telephone Company the cost of
providing pole lines and cable for a distributin
plant within the addition of sufficient capacity
to serve an agreed upon estimated ultimate num-
ber of customers in the addition, less the esti-
mated net salvage obtainable if the plant should
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RULES AND REGULATIONS 
----------------l-1-!l \ .ji-\[~ 2 313!:77 

a. (Continued) 
be removed in three years. 

\ r~ISSDURI , 
_Pub\icjlel\ lte Cnmm. _! 

b. Refunds will be made to the promoter over a three 
year period on the following basis: 

At the end of each six months period, a refund 

' .. 

will be made for each customer attached to the ' ~ -~ _ •" 
system, during that half year period, which is a _ 
net main station gain over and above the greatestG' .... sa.-tl<:~ '3, >'.25, 
half year total of main stations for which a· re~' , ... " ·.' · 
fund was previously made, provided the refund 
does not exceed the total amount of the deposit. 
The amount of the refund is determined by dividirg 
the total amount of the deposit by the estimated 
ultimate number of customers. 

22. POLES ON PRIVATE PROPERTY (ALL CLASSES OF COMPANY~ 
OWNED SERVICE) • 

. _<:>, 

a. Poles carrying main station or private branch 
exchange trunk circuits. 

(1) The Telephone Company will furnish and main­
tain poles and associated fixtures on pri­
vate property, provided suitable right-of­
way can be obtained, when such poles are to 
be used to carry circuits serving more than 
one customer, the ownership of such poles 
being vested in the Telephone Company. The 
placing of such poles is subject to the 
regulations governing plant extensions on 
public highways of the class of service 
involved. 

(2) Poles on private property to be used in 
serving an individual customer will, in 
all cases, be provided, owned, maintained 
and replaced by the Telephone Company, ex­
cept as specified in (3) below, and the 
customer shall pay the initial cost in 
place of any such poles in excess of the 
following allowance: 

DATE EFFECTIVE February 1, 1957 
moath dQ' li1BI' 
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FORM NO. 13 ls t {~sHEET No.-8"---­P.S.1::.MO.N"o._~---------- R · ed 
l ·~ 

Caneelling P. S. C. MO. No. :UX:x:m!DWJOOQOOQ[Ji4UX {;;;;}sHEET No._ ..... B __ 

Fidelity Telephone Company 
Na.me of luuinc Corporation or :Munic:ipa.lit:r 

For All Exchanges 
Community, Town or Clr RECEIVED 

RULES AND REGIJI.ATIONS J/-\111 ~ tJ: SS9 
_MI5SOU I 

Publi Serviee omm. 

(2) (Continued) 
When the monthly 
exchange rate is 

$4.00 
each additional 
dollar or fraction 
thereof 

The pole allowance 
per circuit is 

1 additional 
pole 

Poles on private property owned by customers 
will be replaced by the Telephone Company 
at its expense when required for maintenance 
reasons. The replacing poles shall be owned 
and maintained by the Telephone Company. 

(3) When attachments are made to poles of other 
companiest located on private property and 
to be usea in serving an individual custo­
mer, in lieu of providing new pole line 
co~struction, the customer shall bear any 
attachment rentals assessed against the 
Telephone Company for occupancy of the poles, 
if any, in excess of the number of poles 
which would be provided by the Telephone 
Company without charge as specified in (2) 
preceding, 

(4) All circuits on private property are owned ~ ij_~ ~ [IJ) 
and maintained by the Telephone Company. 

23. RURAL LINE SERVICE: F B 25 959 

fi, The rates for rural line service specified :ipj.,'lt~~ERVICE CPMMISSION 
Local Exchange Tariff apply only outside the1las~ 
rate area, when no new construction is necessary, 
When new construction is required, construction 
charges as specified below will apply. In no 
case will new contracts be accepted for less 
than five main telephones per line, or the 
equivalent rate thereof. 

,b, New pole line extensions required for furnishing 
rural line service will be constructed alan~ 

DATE EFFECTIVE February 25, 1959 
mont:h daJ' lfiiU 
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FORM K0.12

	

P. S. C . Mo. No.

	

1

	

j original ySHEET No.
KR

Cancelling P. S. C. MO. No.

	

All Previous Schedules

	

Original ) SHEETNo.tRevised ,
Fidelity Telephone Company

For
Name of feeuin; Corporation or Municipality

All Exchanges
Community, Town or City

iI .n~'i:

	

i .ri-,7

DATE EFFECTIVE February 1, 1957
month day year

President Sullivan, Missouri
wela

_LLED

1959

. /l)", k
Comk

RULES AND REGULATIONS i,
3S0la

Nice

(2) (Continued)
_

When the monthly The pole allowance
exchange rate is per circuit is
2 .00 or less . . . . . . . . . . . . . 2
2 .05 to 02 .50 . . . . . . . . . . . . 3

02 .55 to 03 .00 . . . . . . . . . . . .
Over $3 .00 - each
additional dollar or
fraction thereof . . . . . . . . . 1 additi nal

pole

Poles on private property owned by customer
will be replaced by the Telephone Company
at its expense when required for maintenance
reasons . The replacing poles shall be owne
and maintained by the Telephone Company .

(3) When attachments are made to poles of other
companies, located on private property and
to be used in serving an individual Gusto= r=3 .

mer, in lieu of providing new pole line e d- ^r

construction, the customer shall bear any
attachment rentals assessed against the
Telephone Company for occupancy of the pole E,
if any, in excess of the number of poles
which would be provided by the Telephone
Company without charge as specified in (2)
preceding .

(4) All circuits on private property are owne 1

and maintained by the Telephone Company .

23 . RURAL LINE SERVICE : BY l (JZ .S
PUBLI SERVICE

a . The rates for rural line service specified molt
.Local Exchange Tariff apply only outside the bas

rate area, when no new construction is necessary .
When new construction is required, construction
charges as specified below will apply . In no
case will new contracts be accepted for less
than five main telephones per line, or the
equivalent rate thereof .

b . New pole line extensions required for furnishing
rural line service will be constructed along
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FORM NO. 13 P. S. t:. MO.!'I'o. __ l _____________ {:=lsREEI' No·--'----

Caneelling P. S.C. MO. No. __ A_l_l_P_r_e_v_i_o_u_s_S_c_h_e_d_u_l_e_s_{Original }sHEET No. ____ _ 
Revised 

Fidelity Telephone Company 
For All 

Name of Iuutns Corporation or Munieipa]Jty 

RULES AND REGULATIONS 

Exchanges -=-~ =--..:.~ """'·--=­("''o.r:-,.._ _,,,,..:-

Community, Town or Cib k' t= l -_- ~ · I co· . .-1· .. 

It ~~lSH 0 tJ 41"',(,·7 
~\\ ~.,-..-u\1 ,_ u "'.._ 

\ M1SSOUill 

·. 

b. (Continued) 
ruou ~.;,emce t. >mm. __ U 

public highways by the Telephone 
the following conditions: 

Company under 

(l) An allowance of l/3 mile route measurement 
per applicant will be mede for such pole 
line extensions without the application of 
a construction charge, .:-;, .. 

(2) For the construction in excess of the C:a·a. N:'. -~~..oL'/ 
allowance stated in Paragraph (l) above, .. , 
applicants for service are required to pay 
a construction charge based upon the esti-
mated pole line construction costs involved 

c. Circuits on existing pole lines required for fur 
nishing rural line service will be constructed 
along public highways by the Telephone Company 
under the following conditions: 

(1) An allowance of one (l) mile route measure­
ment per applicant will be made for such 
rural circuit extensions without the appli­
cation of a construction charge, 

(2) For the construction in excess of the 
allowance stated in Paragraph (l) above, 
applicants for service are required to pay 
a construction charge based upon the esti­
mated cost of circuit construction involved 

d, Rural line service may be furnished for special 
business of a temporary nature, such as oil 
leases or road construction camps which may or 
may not remain in a fixed location for any con­
siderable length of time, in accordance with the 
above regulations except that the customer will 
be required to pay the entire costs of new con­
struction necessary to establish the service 
plus the cost of its removal, 

e. Pole leads and circuits on public highways, 
whether furnished at the expense of the Company 
or the customer, are maintained by the Company 
and ownership therein is vested in the Telephone 

DATE OF ISSUE January 23, 19 DATE EFFECTIVEFebruary l, 19')7 
month day rnootb 4aJr 7881' 
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Fidelity Telephone Company 

e. (continued) 

P.S.C. MO.NO. 1 
3rd Revised Sheet No. 10 

Cancels 2nd Revised Sheet No. 10 

RULES AND REGULATIONS 

Company, or, in the case of pole leads on public highways may be vested in 
some other company with whom the Telephone Company has a joint use 
agreement. 

f. In the case that pole rental should go up, the Company reserves the right to add 
any increase that might be charged, to the subscribers bill. 

24. Loop Charge 

a. For rules and regulations and rates other than loop charges covering the 
extension lines, refer to the "Private Branch Exchange Service- Off Premises 
Stations and Tie Lines" and "Extension Station" section of this tariff. 

b. The rates set out below apply provided the necessary facilities are available. If 
facilities are not available, and unusual expenditures are involved in making them 
available, the customer may be required to pay an additional charge to cover the 
unusual expenditure or to contract for service beyond the initial period or both. 

(1) Between points not in the same building nor on continuous property: 

(I) Increase in rate 

Issued: April 21, 2004 
Issued By: 

Rate per month 

Installation Charge 

$10.25 (I) 

$22.00 (I) 

Effective: May 21, 2004 
Dave Beier, Vice President-Regulatory 
Fidelity Telephone Company 

64 N. Clark 
Sullivan, MO 63080 
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P .S .C . Mo . No . 1

Fidelity Telephone Company

	

2nd Revised Sheet No . .10
Replaces

	

lst Revised Sheet No . 10

e .

	

(continued)

	

FEB 23 1990
Company, or, in the case of pole leads on public
highways may be vested in some other company ;w;j .̀[4~cvfiom
the Telephone Company has a joint use

	

' ~yejemevn~t~:C~ CiOrflii~l ir(O"

f .

	

In the case that pole rental should go up, the Company
reserves the right to add any increase that might be
charged, to the subscribers bill .

24 . Loop Charge

RULES AND REGULATIONS

a .

	

For rules and regulations and rates other than loop
charges covering the extension lines, refer to the
"Private Branch Exchange Service--Off Premises Stations
and Tie Lines" and "Extension Station" section of this
tariff .

b .

	

The rates set out below apply provided the necessary
facilities are available . If facilities are not
available, and unusual expenditures are involved in
making them available, the customer may be required to
pay an additional charge to cover the unusual
expenditure or to contract for service beyond the
initial period or both .

(1) Between points not in the same building nor on

* Indicates new rate or text
+ Indicates change

continuous property :

Rate per month

	

$ 8 .00

Installation Charge

	

$15 .00

P

MAR 1 1990

Public 9a9rv1ceb9m9ni$SfW

Issued 2/23/90

	

Effective : 3/1/90
Kip Hendrickson

Assistant V .P . Finance
64 N . Clark St .

Sullivan, MO 63080



FORM NO. 13 P. S. C.Mo. No.

Cancelling P. S. C.MO. No.

Fidelity Telephone Company
Name of rseuing Corporation or Municipality

1

	

1st

	

SHEETNo. 10
t Revised l

-Original SHEETN,.__10_

changes

DATE EFFEcTivE February 25, 1959
month dq roar

Presi dent

	

Sullivan, Missouri
title

	

adds..

m.

slon

SSION

RULES AND REGULATIONS JAN 2 411

16SOu'
e. (Continued) Publi Service

Company, or, in the case of pole leads on public highways may
be vested in some other company with whom the Telephone Com-
pany has a joint use agreement .

f . In the case that pole rental should go up, the Companyr
the right to add any increase that might be charged,
subscribers bill .

24 . TIE LINE MILEAGE ;
F~Y oi111'l`~

a. For rules and regulations and rates other than milrn
covering the tie lines and extension lines, refer L~o~" he sVilSJ
"Private Branch Exchange Service--Off Premises Stations and , .
Tie Lines" and "Extension Station" section of this tariff .

b . The rates set out below apply provided the necessary facilities
are available . If facilities are not available, and unusual
expenditures are involved in making them available, the customer
may be required to pay an additional charge to cover the unusual

.

expenditure or to contract for service beyond the initial period
or both .

Rate
(1) Between different buildings on continuous property : Per

onth
(a) Extension Lines : chg .

Per one-tenth mile or fraction thereof, air-line
measurement . . . . . . . . . . . . . . . . . . . . .40

(b) Tie Lines including two points of termination :
Per one-tenth mile or fraction thereof, air-line
measurement . . . . . . . . . . . . . . . . . . . . .40
Minimum Charge . . . . . . . . . . . . . . . . . . . 1 .00
Additional points of termination . . . . . . . .
Installation charge, $5 .00 per terminal
Move charge, $5.00 per terminal .

continlloU ` 5 195(2) Between points not in the same building nor on
property :

PUBLIC SERVI E CON
(a) Both Extension Lines and Tie Lines :

First one-quarter mile or fraction thereof air-line
measurement . . . . . . . . . . . . . . . . . . . . 2 .00



Fidelity Telephone Company09

	

Name of Issuing corporation or Municipality

FORM NO. 13

	

P. S.C. MO. No.

Cancelling P. S. C. MO. No.

	

All Previous S che d ules

	

(Original)SAEETNo.
St Revised

DATE EFFECTIVE February 1, 1957
Month day year

President Sullivan, Missouri

LLED
1959

COMM.

RULES AND REGULATIONS iI _, .
{'"~ `~

!SSOU
e . (Continued) _PUNi_Service

Company, or, in the case of pole leads on public
highways may be vested in some other company wit
whom the Telephone Company has a joint use
agreement .

24 . TIE LINE MILEAGE :

a . For rules and regulations and rates other than
mileage charges covering the tie lines and exten Cas-
sion lines, refer to the "Private Branch Exchange
Service -- Off Premises Stations and Tie Lines"
and "Extension Station" sections of this tariff .

b . The rates set out below apply provided the
necessary facilities are available . If facil' , . ;
ties are not available, and unusual expenditur
are involved in making them available, the cus-
tomer may be required to pay an additional FIB 25charge to cover the unusual expenditure or t@y tsT-
contract for service beyond the initial periRAL%rSERVICEboth . OF 41A .)

Between different buildings on continuous Rate
property : Per

Month
(a) Extension Lines : No c

Per one-tenth mile or fraction there-
of, air-line measurement . . . . . . . . . . . . . . 40

(b) Tie Lines including two points of
termination :
Per one-tenth mile or fraction there-
of, air-line measurement . . . . . . . . . . . . . .40
Minimum charge . . . . . . . . . . . . . . . . . . . . . . . 1 .00
Additional points of termination . . . . . .50
Installation charge, x$5 .00 per terminal ;
Move charge, $p5 .00 per terminal .

(2) Between points not in the same building nor
on continuous property :

(a) Both Extension Lines and Tie Lines :
First one-quarter mile or fraction
thereof air-line measurement . . . . . . . . . 2 .00
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P.s.c. Mo. No. 1 

Fidelity Telephone Company 2nd Revised Sheet No. 
Rev i s-:ea:~sm;~~CNo. 

11 
11 

* 
+ 

Replaces 1st 
a tl'-.,_ ..,..,;::_-,tv Goo&.# 

RULES AND REGULATIONS FEB 2 3 1990 * 
NOTE: When the number of extensions and/or tie lines is 

such that cable fac i 1i ties are requ i ~-~;,p,:.:Q\}bll cable 
facilities may be provided spel?il.il.,lhl:pl:fi"o:t;etiiiem;ni,;sior 
customer's use and not as a part of the Telephone 
Company's general distributing plant, at charges 
based upon cost in lieu of above charges, where to 
do so will result in lower charges to the customer. 
(Case No. 13,529) 

c. Service between points in non-contiguous exchanges or 
zones will be furnished at rates quoted in "Private Line 
Telephone Service" section of the General Private Line 
Services and Channels Tariff . 

Indicates new rate or text 
Indicates change 

MAR 1 1990 

Public s~~ice do9n~tasl0f\ 
Issued: 2/23/90 Effective: 3/1/90 

Kip Hendrickson 
Assistant V.P. Finance 

64 N. Clark St. 
Sullivan, MO 63080 
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FORM N0.f3

Cancelling P. S. C. MO. No.1

Fi delity Telephone Company
Name or Issuing Corporation

P. S. C. MO. No.

	

1

	

1St

	

fA#
o

	

,l
SHEEPNo.

	

11
1
Original SSHEET No.

	

11

DATE EFFECTIVEJanuarv 1, 1987
moo h

	

dar

	

Ysee

President Sullivan, MO

Rules and Regulations
401 w,,sYl

PublicServiceum11SSfoi1 Rate
(a) (Continued) Per

Month
Each additional one-quarter mile or fraction thereof, air-
line measurement . $1 .00
Additional points of termination of the tie lines in a
building . . . . . . . . . . .50

NOTE : When the number of extensions and/or tie lines is such
that cable facilities are required, such cable facilities
may be provided specially for the customer's use and not
as a part of the Telephone Company's general distributing
plant, at charges based upon cost in lieu of above charges,
where to do so will result in lower charges to the customer .

(Case No . 13,529)

(b) Service between points in non-contiguous exchanges or
zones will be furnished at rates quoted in "Private Line
Telephone Service" section of the General Private Line
Services and Channels Tariff .

NGE~.
GP 1~,go

~
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l ~~\ss1°r

$~ e~l~ce
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N ~ . .. .._

a JAN 1 1987

* Indicates new rate or text
+ Indicates change ,~ ee7 MitaSsON



FORM NO. I3

	

P. S. C . MO. No.

Cancelling P. S. C. MO. No.

Fidelity Telephone Company40

	

Name of Issuing Corporation or Municipality

ISSUED BY

All Previous

dial PBX systems, flush or non-flush types, each. 0 .00

DATE OF ISSUE Janua ry 23, 19 57

	

DATE EFFECTIVEF ebruary
1, 1957

Month day yesffl~\'\

	

month d%7 year

dofe.r

Original SlIE No.
KBFi C

S chedules

	

Original SHEET No.I Revised

President

	

Sullivan, Missouri
tb

	

address

ION

RULES AND REGULATIONS III

(a) (Continued) --hi Vatet
Per

Each additional one-quarter mile or Month
fraction thereof, air-line measurement . , 000
Additional points of termination of
the tie lines in a building . . . . . . . . . . . .50

NOTE : When the number of extensions and/or
tie lines is such that cable facilities
are required, such cable facilities may
be provided specially for the customer's
use and not as a part of the Telephone
Company's general distributing plant,
at charges based "upon cost in lieu of
above charges, where to do so will
result in lower charges to the customer,

(b) Service between points in non-conti-
guous exchanges or zones will be fur-
nished at rates quoted in "Private Line
Telephone Service" section o£ t'" °.
General Private Line Services ;W

p ,

Channels Tariff .

25 . PLUG AND JACK EQUIPMENT : JAN 11987
/4,41- ks . //a . Jacks are furnished in connection with individual

line, party line, and private branch exc$ui-qi~~i;q Ia 0mmlS
service (when the maximum number of bells is rwitrii uiu
exceeded) at the following rates : Instal

Chg .

b . Three or Four Conductor, Non-Flush and Flush
Types :

When conduit and outlet box are furnished and
installed by the customer, each . . . . . . . . . . . . . . 5 .00

When the Telephone Company furnishes flush
type equipment that does not require conduit
and outlet box, each . . . . . . . . . . . . . . . . . . . . . . . . . 7050

c . Eight Conductor Type :

For use with some wiring plans and key station
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. FORM NO. 13 1 2nd {-~~iWN~ SHEET No. 12 P.S.C.MO. No .. -=----------- Revised f 
Cancelling P.S.C.MO. No.,_1 ______ '-"-''--{' 5flKmi~1d SHEET No. 12 

Revised-! 

--'-'F~i""d;::e::..:l::.:i==.t::;.Y<y-T::.e:::;..::l.=e~p.::h:=o.::nc::e-T.-C:..:o=-'-m'-'p'-a-n-'y'---- For 
Name of Issuing Corporation 

All Exchanges 

RULES AND REGULATIONSj 

..... ,,-,-.• 

fill I 1/ / •• J I "''•'>! 

d. Wirin;J associated with jacks is provided in accordance 
with the ''Mileage" section of the tariff as it pertains to 
extension line mileage. 

e. A pennanently bridged telefbone is required on each jack 
equiweci central office line. 

26. DISCX:lUNI' SERVICE FUR EMPlOYEES: '!he Te1efbone OJnpmy will 
SUWly service to full-time employees at 1/2 the filed rate 
for eadl class of service providin;J the tele{tlone is listed 
in the name of the employee • 

*Indicates new rate or text 
+Indicates change 

-
i ,. - 'lfi) 

• . . ,o 
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I 

Jt,N 0 1 1988 ' I 
I ~. '. •h· '., . .. ''JIIl'-llc' 
: ~ '- ·--••. c--.. ·~_:..:: __ .. ~'"'; __ -' ___ v~ I.J, 
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th d Year month day year mon ay 
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FORM NO. 13

	

P. S. C. MO. No.

Cancelling P. S. C. MO. No.

"

	

Fidelity Telephone Company
Name of I.euina Corporation or Munieipaiity

For

is t

	

L

	

XSSHEET No. 1.21 Revise/d
(Original

	

SHEET No.

	

1 P

All Exchanges
Community. Town or City

title

	

-

	

- agar.. .

DATE EFFECTIVE

	

February 25, 195 9
Month "y year

President

	

Sullivan , Mi ssouri

RULES AND REGULATIONS
JAN 2 4'i.

C . (Continued) ISSOU
If unusual installation costs are involved, Pobli service

additional charges based on cost will apply,

d . Wiring associated with jacks is provided in
accordance with the "Mileage" section of the
tariff as it pertains to extension line mileage,

e . A permanently bridged telephone is required on
each Jack equipped central office line,

f . One portable telephone will be furnished for each
main station or private branch exchange station
line in lieu of a permanently bridged telephone ;
additional portable telephones will be furnished ,
at the extension station or private branch ex-
change station rate as the case may be,

g . One subset and bell permanently connected to the
line is furnished without additional charge for
each portable telephone except combined type
telephones . Bells and subsets in excess of this
allowance
permanently

and other than those associated with
bridged stations, are furnished at

the regular extension bell rate,

26 . DISCOUNT SERVICE FOR EMPli6YEES : The Telephone Com-
pany will supply service to full-time employees at
1/2 the filed rate for each class of service pro-
viding the telephone is listed in the name of the
employee .

FEB 25 1959JAN ®11988

sy _. /~ PUBLIC SERVICE COMMIS 7UNPine
SERVICE owwsslol~



FORM NO. 13

Fidelity Telephone Company
Name of I..utug C4~[8ti.n or Munieipaity

DATE OF ISSUE January 23, 1957
month day yaai

h~1
~. .r aeHeer

For All Exchanges
Community, Townof City-

12

DATE EFFECTIVE February 1, 1957

;oJ9

month day yaay

President S ullivan, Mi ssouri
atr

	

saa*y.,

RULES AND REGULATIONS

!OOf
V,~+c . (Continued) Pisb4+

{.IIJ
ServiceIf unusual installation costs are involved, --

additional charges based on cost will apply .

d . Wiring associated with jacks is provided in
accordance with the "Mileage" section of the
tariff as it pertains to extension line mileage .

e . A permanently bridged telephone (and bell) or
a permanently bridged bell is required on each
jack equipped central office line .

£ . One portable telephone will be furnished for each
main station or private branch exchange station
line in lieu of a permanently bridged telephone ;
additional portable telephones will be furnished
at the extension station or private branch ex-
change station rate as the case may be .

g . One subset and bell permanently connected to the
line is furnished without additional charge for
each portable telephone except combined type
telephones . Bells and subsets in excess of this
allowance, and other than those associated with
permanently bridged stations, are furnished at
the regular extension bell rate .

26 . DISCOUNT SERVICE FOR EMPLOYEES : The Telephone Com-
pany will supply service to full-time employees at
112 the filed rate for each class of service pro-
viding the telephone is listed in the name of the
employee .

' jCANCELLED
FEB 25 1959

By I ST 95 . Na .l a
PUBLIC SERVICE COMM.
OF MO

P. S. C. Mo. Mo. 1 SHEET No.

All Previous Schedules (originalCancelling P. S.QMO.No. SHEET No..
(l Revised



Fidelity Telephone Company        P.S.C. MO.NO. 1 

       11th Revised Sheet No. 13 

       Cancels 10th Revised Sheet No. 13 

_____________________________________________________________________________________________ 

Issued: April 28, 2017 Effective: May 8, 2017 

Issued By: Jason Ross 

Fidelity Telephone Company 

64 N. Clark 

Sullivan, MO  63080 

RULES AND REGULATIONS 

27. LATE PAYMENT OF SERVICE AND RETURNED CHECK CHARGE

Bills are due as specified on the bill and may be paid at the Business Offices of the Company or 

at any agency authorized to receive such payments. All bills paid after the due date specified on 

the bill shall have a service charge added. Failure to receive a bill does not relieve the subscriber 

of the responsibility for payment in accordance with the provision set forth herein. 

A Returned Check Charge will be applied for each customer check returned by the bank for 

insufficient funds, unable to locate account, account closed, balance held, drawn against 

uncollected funds, two signatures required, account garnished, endorsement incorrect or payment 

stopped.  These charges are to compensate for the additional administrative expenses associated 

with these accounts. 

Information regarding Late Payment of Service and Returned Check Charge is available at 

Fidelity’s website: 

www.fidelitycommunications.com 

28. PAY BY PHONE CONVENIENCE FEE

Information regarding Pay by Phone Convenience Fee is available at Fidelity’s website: 

www.fidelitycommunications.com 

29. BILL REPRINT SERVICE

Bills from the Company may be requested to be reprinted on an exception basis. A service charge 

of $5.00 will be added per request. This fee will be waived if the customer requests the bill within 

30 days of the issuance of the original bill or find a discrepancy in the Company billing. 

30. LINE TRAP SERVICE

Line trap service provides the capability of capturing and recording the telephone number of the 

calling party for each local telephone call to the customer’s telephone number. Information 

relating to the calling party’s number and the time of the call is captured by telephone company 

switching equipment and is provided to a local law enforcement agency. Line traps will not be 

installed unless requested by the customer or by a law enforcement agency of the local, state, or 

federal government. Results of the line trap will only be disclosed to appropriate law enforcement 

agencies in accordance with applicable law. A trap will be established for a maximum period of 

fifteen days after which it will be removed unless requested by the customer to remain. One free 

trap per year will be established for a customer. If the customer requests an extension of the trap 

beyond the fifteen day period or if the customer requests a new trap within one year of requesting 

the initial trap, a charge of $10.00 will apply for each fifteen day period or portion thereof. 

  (D) 

  (D) 

(D) (N)
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│

│
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│
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│

(D) (N)

   (D) 
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Missouri Public  

Service Commission 
JI-2017-0224
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Fidelity Telephone Company              P.S.C. MO.NO. 1 
10th Revised Sheet No. 13 

Cancels 9th Revised Sheet No. 13 

Issued:  August 29, 2014                                                             Effective: October 1, 2014 
Issued By:                               Jason Ross, Vice President-Legal 

Fidelity Telephone Company               
64 N. Clark 

Sullivan, MO 63080 

 
RULES AND REGULATIONS 

 
27. LATE PAYMENT OF SERVICE AND RETURNED CHECK CHARGE 

 
Bills are due as specified on the bill and may be paid at the Business Offices of the 
Company or at any agency authorized to receive such payments. All bills paid after the 
due date specified on the bill shall have a service charge of $6.00 added. Failure to 
receive a bill does not relieve the subscriber of the responsibility for payment in 
accordance with the provision set forth herein. 
 
A Returned Check Charge in the amount of $25.00 will be applied for each customer 
check returned by the bank for insufficient funds, unable to locate account, account 
closed, balance held, drawn against uncollected funds, two signatures required, account 
garnished, endorsement incorrect or payment stopped.  These charges are to 
compensate for the additional administrative expenses associated with these accounts. 

 
28. PAY BY PHONE CONVENIENCE FEE 
 

Credit card payments collected over the phone will be assessed a “Pay by Phone 
Convenience Fee” of $4.50 per account paid during the call.  

 
29. BILL REPRINT SERVICE 

 
Bills from the Company may be requested to be reprinted on an exception basis. A 
service charge of $5.00 will be added per request. This fee will be waived if the customer 
requests the bill within 30 days of the issuance of the original bill or find a discrepancy in 
the Company billing. 

 
30. LINE TRAP SERVICE 
 

Line trap service provides the capability of capturing and recording the telephone 
number of the calling party for each local telephone call to the customer’s telephone 
number. Information relating to the calling party’s number and the time of the call is 
captured by telephone company switching equipment and is provided to a local law 
enforcement agency. Line traps will not be installed unless requested by the customer or 
by a law enforcement agency of the local, state, or federal government. Results of the 
line trap will only be disclosed to appropriate law enforcement agencies in accordance 
with applicable law. A trap will be established for a maximum period of fifteen days after 
which it will be removed unless requested by the customer to remain. One free trap per 
year will be established for a customer. If the customer requests an extension of the trap 
beyond the fifteen day period or if the customer requests a new trap within one year of 
requesting the initial trap, a charge of $10.00 will apply for each fifteen day period or 
portion thereof. 

 
 
(N) New text 
(I)  Increase in rate 

(I)(N) 

FILED  
Missouri Public  

Service Commission 
JI-2015-0087  

 

CANCELLED 
May 8, 2017 

Missouri Public  
Service Commission 

JI-2017-0224



Fidelity Telephone Company              P.S.C. MO.NO. 1 
9th Revised Sheet No. 13 

Cancels 8th Revised Sheet No. 13 

Issued:  February 28, 2014                                                             Effective: April 1, 2014 
Issued By:                               Jason Ross, Vice President-Legal 

Fidelity Telephone Company               
64 N. Clark 

Sullivan, MO 63080 

 
RULES AND REGULATIONS 

 
27. LATE PAYMENT OF SERVICE AND RETURNED CHECK CHARGE 

 
Bills are due as specified on the bill and may be paid at the Business Offices of the 
Company or at any agency authorized to receive such payments. All bills paid after the 
due date specified on the bill shall have a service charge of $6.00 added. Failure to 
receive a bill does not relieve the subscriber of the responsibility for payment in 
accordance with the provision set forth herein. 
 
A Returned Check Charge in the amount of $25.00 will be applied for each customer 
check returned by the bank for insufficient funds, unable to locate account, account 
closed, balance held, drawn against uncollected funds, two signatures required, account 
garnished, endorsement incorrect or payment stopped.  These charges are to 
compensate for the additional administrative expenses associated with these accounts. 

 
28. BILL REPRINT SERVICE 

 
Bills from the Company may be requested to be reprinted on an exception basis. A 
service charge of $5.00 will be added per request. This fee will be waived if the customer 
requests the bill within 30 days of the issuance of the original bill or find a discrepancy in 
the Company billing. 

 
29. LINE TRAP SERVICE 
 

Line trap service provides the capability of capturing and recording the telephone 
number of the calling party for each local telephone call to the customer’s telephone 
number. Information relating to the calling party’s number and the time of the call is 
captured by telephone company switching equipment and is provided to a local law 
enforcement agency. Line traps will not be installed unless requested by the customer or 
by a law enforcement agency of the local, state, or federal government. Results of the 
line trap will only be disclosed to appropriate law enforcement agencies in accordance 
with applicable law. A trap will be established for a maximum period of fifteen days after 
which it will be removed unless requested by the customer to remain. One free trap per 
year will be established for a customer. If the customer requests an extension of the trap 
beyond the fifteen day period or if the customer requests a new trap within one year of 
requesting the initial trap, a charge of $10.00 will apply for each fifteen day period or 
portion thereof. 

 
 
 
 
 
 
 
(T) Change in text 
(I)  Increase in rate 

(I)(T) 

FILED 
Missouri Public 

Service Commission 
JI-2014-0340 

CANCELED  
OCtober 1, 2015  
Missouri Public  

Service Commission 
JI-2015-0087 



				

CANCELLED 
April 1, 2014 

Missouri Public 
Service Commission 

JI-2014-0340



28.

	

BILL REPRINT SERVICE

P.S .C . MO . No . 1
FIDELITY TELEPHONE COMPANY

	

7t ' Revised Sheet No . 13
Replaces 6 t '' Revised Sheet No . 13

RULES AND REGULATIONS

	

Missouri PulaliS®rvico omr,-,it~Q~®r+
27 .

	

LATE PAYMENT OF SERVICE
RECD 5EP 1 10' 1998

Bills are due as specified on the bill and may be paid at the Business
Offices of the Company or at any agency authorized to receive such
payments . All bills paid after the due date specified on the bill shall have a

	

o
service charge of $5.00 added. Failure to receive a bill does not relieve
the subscriber of the responsibility for payment in accordance with the
provision set forth herein .

Bills from the Company may be requested to be reprinted on an exception
basis. A service charge of $5.00 will be added per request . This fee will
be waived if the customer requests the bill within 30 days of the issuance
of the original bill or find a discrepancy in the Company billing .

29 .

	

LINE TRAP SERVICE

Line trap service provides the capability of capturing and recording the
telephone number of the calling party for each local telephone call to the
customer's telephone number. Information relating to the calling party's
number and the time of the call is captured by telephone company
switching equipment and is provided to a local law enforcement agency .
Line traps will not be installed unless requested by the customer or by a
law enforcement agency of the local, state, or federal government.
Results of the line trap will only be disclosed to appropriate law
enforcement agencies in accordance with applicable law . A trap will be
established for a maximum period of fifteen days after which it will be
removed unless requested by the customer to remain. One free trap per
year will be established for a customer. If the customer requests an
extension of the trap beyond the fifteen day period or if the customer
requests a new trap within one year of requesting the initial trap, a charge
of $10.00 will apply for each fifteen day period or portion thereof .

CANFFi1FR

MAY 21204

Pubiic

	

rvt~e`Coin3~+~°gun

	

FILED OCT 10 1998
MISSOURI

Q~1"V~'f~E`J~CrU Pa7u'I

Issued :

	

September 10, 1998

	

Issuing Officer :

	

Effective : October 10, 1998
John T. Davis

President
64 N . Clark St .

Sullivan, MO 63080



P .S .C . MO . No . 1
FIDELITY TELEPHONE COMPANY

	

6th Revised Sheet No . 13
Replaces 5th Revised Sheet No. 13

27 .

	

LATE PAYMENT OF SERVICE

Bills are due as specified on the bill and may be paid at the"USPfMPERVICE GOMM
Offices of the Company or at any agency authorized to receive such
payments . All bills paid after the due date specified on the bill shall not
have a service charge of $5.00 added . Failure to receive a bill does not

	

D
relieve the subscriber of the responsibility for payment in accordance with
the provision set forth herein .

28 .

	

BILL REPRINT SERVICE

Bills from the Company may be requested to be reprinted on an exception
basis . A service charge of $5.00 will be added per request . This fee will

	

D
be waived if the customer requests the bill within 30 days of the issuance
of the original bill or find a discrepancy in the Company billing .

29 .

	

LINE TRAP SERVICE

RULES AND REGULATIONS
R'ECEPIED

MAY 12 1999

Line trap service provides the capability of capturing and recording the
telephone number of the calling party for each local telephone call to the
customer's telephone number. Information relating to the calling party's
number and the time of the call is captured by telephone company
switching equipment and is provided to a local law enforcement agency .
Line traps will not be installed unless requested by the customer or by a
law enforcement agency of the local, state, or federal government.
Results of the line trap will only be disclosed to appropriate law
enforcement agencies in accordance with applicable law . A trap will be
established for a maximum period of fifteen days after which it will be
removed unless requested by the customer to remain . One free trap per
year will be established for a customer._ If the customer requests an
extension of the trap beyond the fifteen day period or if the customer
requests a new trap within one year of requesting the initial trap, a charge
of $10.00 will apply for each fifteen day period or portion thereof .

CANCELLED

OCT 1 0 1998

By

	

`YVt

	

StL 1

Public Ivice CoIfw~sion

FILED

Issued : May 12, 1998

	

Issuing Officer :

	

Effective : June 16, 1998
Kent Bliss

Vice President-Revenues
64 N . Clark St .

Sullivan, MO 63080

D

JUN 16 1998

Public Service Commission



P.S .C. Mo . No. 1

Fidelity Telephone Company

	

5th Revised Sheet No. 13
Replaces 4th Rey4~~_~. 13

28 .

	

BILL REPRINT SERVICE

29 .

	

LINE TRAP SERVICE

RULES AND REGUIATIONS
JUN 211993

27 .

	

LATE PA7Mdf OF SERVICE

	

MISSOURI

Bills are due as specified on the bill and may be paid at the
offices of the Company or at any agency authorized to receive such
payments . All bills paid after the due date specified on the bill shall
have a service charge of $5 .00 added. '- Failure to receive a bill does
not relieve the subscriber of the responsibility for payment in
accordance with the provision set forth herein .

Bills from the Company may be requested to be reprinted on an exception
basis. A service charge of $5 .00 will be added per request .'- This fee
will be waived if the customer requests the bill within 30 days of the
issuance of the original bill or finds a discrepancy in the Company
billing .

Line trap service provides the capability of capturing and recording the
telephone number of the calling pasty for each local telephone call to the
customer's telephone number . Information relating to the calling party's
number and the time of the call is captured by telephone company switching
equipment and is provided to a local law enforcement agency .

	

Line traps
will not be installed unless requested by the customer or by a law
enforcement agency of the local, state, or federal government . Results of
the line trap will only be disclosed to appropriate law enforcement
agencies in accordance with applicable law .

	

A trap will be established
for a maximum period of fifteen days after which it will be removed unless
requested by the customer to remain . One free trap per year will be
established for a customer.

	

If the customer requests an extension of the
trap beyond the fifteen day period or if the customer requests a new trap
within one year of requesting the initial trap, a charge of $10 .00 '- will
apply for each fifteen day period or portion thereof .

See P.S .C . MO No . 1 OriginPlAMO 29 .3

PILED

By JUN 16 1998

	

42L

	

3 023

Public Service
c~Commission M0. PUBLIC SERVICEc0MM,

_____________________________~Al5SD11&L________________
Issued : June 21, 1993

	

Issuing Officer :

	

Effective: July 21, 1993
Kenneth Matzdorff
Vice President
64 N. Clark St .
Sullivan, MO 63080
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*Indicates new rate or text
+Indicates change

DATE OF ISSUE

	

fj0v 2 5 1987

	

DATE EFFECTIVE JAN

	

1 1988
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mont day year

ISSUED .By T. E . Troughton

	

Vice-President

	

Sullivan, MO
name of officer

	

title

	

address



FORM NO. 13

	

P.S.C .MO. No. 1

	

3rd
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SHEET No.
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Cancelling P.S.C .MO. No.1

	

2nd ~MURN~ SHEET No. 13
Revised

Fidelity Telephone Company All Exchanges
Name of Issuing Corporation
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For
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DATE EFFECTIVEDATE OF ISSUE Dec fiber

	

,

	

986
o t

	

day

	

ear

Sullivan . MOJohn T . DavisPresident
name of officer

J anuary 1, 1987
month- year

title

	

address

Rules and Regulations
Key Telephone System Q

'986

1 . General M(
rvice ComroiLrdVs, ion

Schedules of monthly rates quoted herein a
ion with standard systems and equipment owned by the Telephone
Company.

B . Key switching may be provided by the use of key box providing
service for two or three lines on one telephone instrument or
by key type telephones arranged. to select and hold either of
two lines with a third line available for intercommunications,
or a key system that can be arranged to pick up, hold, select,
intercommunicate and signal by operation of keys with lamps to
indicate busy lines .

C . Key switching and key telephone sets are not arranged for sig-
naling, Any signaling circuits are in addition to rates quoted
herein .

D . Extension line mileage as listed elsewhere in the Tariffs
applies in additon to the rates quoted herein for extentions
between different buildings and off-premises extensions .

E . Keys and key telephone instruments will be installed subject
to the minimum contract period of three months . Key systems
will be installed upon signing of a contract providing for a
minimum service of a period of three years .

2 . Keys and Equipment (1)
Month

A . Common key to switch one Rate
telephone set to either of

JAN ®1 1988two lines . .50

B . Two line telephone sets : In 8Y~'
Je.S .,Z~�_,

ti .
addition to filed rates for trunks . SERVICE Comm�_

2 .00

(1) Limited availability - See Rules and Regulations Sec 1:on, n --
Paragraph 7, 2nd Revised Sheet'. 02 .6--','UI

JAN 1 1987
*Indicates new rate or text
+Indicates change

~
.;'Q

g
, .^, a=~Fronar, cc



FORM NO. 13

	

P.S.C.MO. No.

	

1

	

2nd

1 . GENERAL

Cancelling P .S.C .MO. No-1

For Al Exchanges
Name o Issuing Corporation

	

Community, Town or City

RUES AND REGULATIONS
KEY TELEPHONE SYSTEM

lst

MISSOURI I
A . Schedules of monthly rates quoted herein ap 1~'DuMifewco

	

atofl
with standard systems and equipment owned b

	

y'.

B . Key switching may be provided by the use of key box providing
service for two or three lines on one telephone instrument or by
key type telephones arranged to select and hold either of two lines
with a third line available for intercommunications, or a key
system that can be arranged to pick up, hold, select, intercommuni-
cate and signal by operation of keys with lamps to indicate busy
lines .

C . Key switching and key telephone sets are not arranged for signaling .
Any signaling circuits are in addition to rates quoted herein .

D . Extension line mileage as listed elsewhere in the Tariffs applies
in addition to the rates quoted herein for extensions between
different buildings and off-premises extensions .

E . Keys and key telephone instruments will be installed subject to
the minimum contract period of three months . Key systems will be
installed upon signing of a contract providing for a minimum
service of a period of three years .

2 . KEYS AND EQUIPMENT (1)
Monthly Install

A . Common key to switch one
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telephone set to either of
two lines .
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1 .00

B . Two line telephone sets : In
addition to filed rates for
trunks .
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II . KEYS & EQUIPMENT***1573 TYPE KEY SYSTEM
}Monthly

A . Common key to switch one

	

Rate
telephone set to either of
two lines . .50

SHEET No.

SHEET No..

ty

Key switching may be provided by the use of key box
providing service for two or three lines on one tel
phone instrument or by key type telephones arranged
to select and hold either of two lines with a third
line available for intercommunicating, or a key Sys
tem that can be arranged to pick up s hold, select,
intercommunicate and signal by operation of keys
with lamps to indicate busy lines .

C . Key switching and key telephone sets are not arrang
for signaling . Any signaling circuits are in addi-
tion to rates quoted herein .

D . Extension line mileage as listed elsewhere in the
Tariffs applies in addition to the rates quoted
herein for extensions between different buildings a
off-premises extensions .

E . Keys and key telephone instruments will be installe
subject to the minimum contract period of three
months . Key systems will be installed upon signing
of a contract providing for a minimum service of a
period of three years .

B . Two Line Telephone Sets : In
addition to filed rates for
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RULES AND REGULATIONS
KEY TELEPHONE SYSTEMS

Schedules of monthly rates quoted herein apply only
in connection with standard systems and equipment
owned by the Telephone Company .

Key switching may be provided by the use o£ key box
providing service for two or three lines on one tele
phone instrument or by key type telephones arranged
to select and hold either of two lines with a third
line available for intercommunicating, or a key sys-
tem that can be arranged to pick up, hold, select,
intercommunicate and signal by operation of keys
with lamps to indicate busy lines .

	

G'asa_
Key switching and key telephone sets are not arrange
for signaling . Any signaling circuits are in addi-
tion to rates quoted herein .

Extension line mileage as listed elsewhere in the
Tariffs applies in addition to the rates quoted
herein for extensions between different buildings an
off-premises extension .

Keys and key telephone instruments will be installed
subject to the minimum contract period of three
months . Key systems will be installed upon signing
of a contract providing for a minimum service of a
period of three years .
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PSC Mo. No. 1 
Fidelity Telephone Company                 5th Revised Sheet No. 13.1 

Replaces 4th Revised Sheet No. 13.1 

GENERAL EXCHANGE SERVICES 

30. DIRECTORY LISTINGS*

A. GENERAL
1. The following rates are applicable to the alphabetic (i.e. “white pages”) section of the

telephone directory for business and/or residence customers.

B. RATES
   Monthly Rate 

1. Primary Listings (See Condition 1)

2. Additional Line of Information, per listing
a. Business $ .50 
b. Residence    .50 

3. Additional Directory Listings
a. Business  3.00 
b. Residence  3.00 

4. Nonpublished Service, per listing
a. Business  3.00 
b. Residence  3.00 

5. Nonlisted Service, per listing
a. Business  3.00 
b. Residence  3.00 

C. CONDITIONS

1. A primary listing is furnished as part of the rate for local exchange telephone service. The
primary listing may include the name, address and telephone number of:

a. The individual, organization, firm, or corporation contracting for the service or which
is the joint user (business only), or the name under which a business is regularly
conducted. Where the service is contracted for by one party for the use of a second
party, the listing may be in the name of the second party.

b. The same surname with no more than two individual given names, Each given name
for the purposes of this Tariff is defined as any combination, not to exceed two of the
following:

1) First name
2) Middle name
3) Initial
4) Nickname
5) Maiden name

*Directory Services are competitive services pursuant to §392.361.8 RSMo. 2008.

(I) Increased rate

Issued: February 23, 2009 Effective: March 25, 2009 
Issued by:      Dave Beier 

  Vice President-Regulatory 
  64 North Clark 
  Sullivan, MO 63080 
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Replaces 15t Revised Sheet No. 13.1

RY LISTINGS

L

llowing rates are applicable to the alphabetic (i .e . "white pages") section of the
one directory for business and/or residence customers .

rimary Listings (See Condition 1)

dditional Line of Information, per listing
Business
Residence

dditional Directory Listings
Business
Residence

onpublished Service, per listing
Business
Residence

onlisted Service, per listing
Business
Residence

ONS

1 .

	

A primary listing is furnished as part of the rate for local exchange telephone service . The
primary listing may include the name, address and telephone number of:

a .

b .

Issued : July 30, 2002

RECD JUL 3 0.2002
GENERAL EXCHANGE SERVICES

Service Commission

BY
Public

CANCELLED

MAY 2 1 2004

25 i31 I
ervice Commission
MISSOURI

Monthly
Rate

$ .50
.50

1 .00
1 .00

1 .00
1 .00

1 .00
1 .00

The individual, organization, firm, or corporation contracting for the service or which
is the joint user (business only), or the name under which a business is regularly
conducted . Where the service is contracted for by one party for the use of a second
party, the listing may be in the name of the second party .
The same surname with no more than two individual given names, Each given name
for the purposes of this Tariff is defined as any combination, not to exceed two of the
following :

1)

	

First name
2)

	

Middle name
3) Initial
4) Nickname
5) Maiden name

Issuing Officer :
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64 N. Clark
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P.S.C . MO . No . 1
FIDELITY TELEPHONE COMPANY

	

1sT Revised Sheet No . 13.1
Replaces Original Sheet No. 13.1

30 .

	

DIRECTORY LISTINGS

A. GENERAL

B.

C . CONDITIONS

GENERAL EXCHANGE SERVICES
RECEIIVED

MAY 12 1998

MORWEILIO;SENIOEOMM

The following rates are applicable to the alphabetic (i .e ., "white pages") section of
the telephone directory for business and/or residence customers.

A primary listing is furnished as part of the rate for local exchange telephone
service. The primary listing may include the name, address and telephone
number of :

a .

	

The individual, organization, firm, or corporation contracting for the
service .

b .

	

The same surname with no more than two individual given names . Each
given name for the purposes of this Tariff is defined as any combination,
not to exceed two of the following :

	

FILED1)

	

First name
2)

	

Middle name
3)

	

Initial

	

JUN 16 1998
4) Nickname
5)

	

Maiden name

	

M00
-
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Public SArvlce

	

,MFssion
Issued : May 12, 1998

	

Issuing Officer:

	

Effective : June 16, 1998
Kent Bliss

Vice President-Revenues
64 N . Clark St .

Sullivan, MO 63080

RATES
Monthly
Rate

Primary Listings (See Condition 1)

2. Additional Line of Information, per listing
a. Business $ .50 D
b. Residence 50 D

3. Additional Directory Listings CAI KLED
a. Business 1 .00 D
b. Residence

AUG 2 s 2002
1 .00 D

4 . Nonpublished Service, per listing 2,~q (~S Q , I
a. Business

R
'C
y

Pub(i :i~:`~ '' .,n UmSSian 1 .00 D
b . Residence Bh`~a 1 .00 D

5 . Nonlisted Service, per listing
a. Business 1 .00 D
b. Residence 1 .00 D



P.S .C. Mo . No. 1

Fidelity Telephone Ccmpany

	

Original Sheet No . 13 .1

30 .

	

DIRECTORY LISTINGS

A. GENERAL

1 .

	

The following rates are applicable to the al
pages") section of the telephone directory
residence customers .

B. RATES

	

Monthly
Rate

1 .

	

Primary Listings (See Condition 1)

2 .

	

Additional Line of Information, per listing
a . Business

	

$ .50
b. Residence

	

.50

3 .

	

Additional Directory Listings
a . Business

	

1 .oo 1 -b . Residence

	

CANCELLED
4 .

	

Nonpublished Service, per listing
a .

	

Business

	

JUN 16 1998

	

1 .00
b. Residence

	

1.00~ 1 '
%BY

5 .

	

NonlisBusiness
SeService, per listincpublicService Commissiona

MISSOURI 1 .00
b . Residence

	

1 .00

C . CONDITIONS

1 .

	

A primary listing is furnished as part of the rate for local
exchange telephone service .

	

The primary listing may include the
name, address and telephone number of :

Issued : June 21, 1993

GENERAL EXCHANGE SERVICES RECEIVE
JUN 211993

MISSOURI
SeMiCeCOMM '32i0 t
is (i .e., "white

for business and/or

a .

	

The individual, organization, firm, or corporation contracting
for the service .

b .

	

The same surname with no more than two individual given names .
Each given name for the purposes of this Tariff is defined as
any combination, not to exceed two of the following:
1)

	

First name
2)

	

Middle name
3) Initial

	

FILED
4) Nickname
5)

	

Maiden name

	

JUL 2 1 1993
9

See P.S .C . MO No . 1

	

Original Sheet No . 29 .3

	

MO. PUBUC S

	

VICE COMM,-----------------------------------------------------
Issuing Officer:

	

Effective : July 21, 1993
Kenneth Matzdorff
Vice President
64 N . Clark St.
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Missouri Public 

Service Commission 
JI-2009-0518

Fidelity Telephone Company PSC Mo. No.1 
1 ''Revised Sheet No. 13.2 

Cancels Original Sheet No. 13.2 

GENERAL EXCHANGE SERVICES 

30. DIRECTORY LISTINGS ICont'd)* 

C. CONDITIONS (Cont'd) 

1. (Continued) 

c. An additional listing reversing the order of the individual's given names in b. 
above, may be provided at the rates for additional listings, shown in B. Rates 
above. 

d. An additional listing may include the same address and telephone number as the 
primary listing, except that a different address may be shown for off-premises 

. _access lines located on other premises occupied solely by the customer. 

1) Additional listings may be furnished with business or residence service 
for persons who occupy the same premises at the rates shown above. 
(See "Joint-User Service"). 

e. Nonpublished service is the omission of a customer's listing from both the 
telephone directory and directory assistance records. 

1) When nonpublished service is to be furnished, the customer will hold the 
company harmeless from any damages which might arise and will 
absolve the Company from any responsibility for the failure of the 
customer to receive calls because of the nonpublished listing. 

2) The rate for nonpublished service is specified in B. Rates above. 
3) The charge will not apply to non published numbers for customers having 

other listed services. 

f. Nonlisted service is the omission of a customer's listing from the telephone 
directory only. It may be obtained from the directory assistance operator. 

1) The charge will not apply to non listed numbers for customers having 
other listed service. 

*Directory Services are competitive services pursuant to §392.361.8 RSMo. 2008. 

(N) New text 

Issued: January 16, 2009 
Issued by: Dave Beier 

Vice President-Regulatory 
64 North Clark 
Sullivan, MO 63080 

Effective: February 15, 2009 
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P .S .C . MO . NO . 1

1 . (Continued) public sevice COMMl9S(Da

c.

	

An additional listing reversing the order of the individual's given
names in b. above, may be provided at the rates for additional
listings, shown in B. Rates above.

d.

	

An additional listing may include the same address and telephone
number as the primary listing, except that a different address may
be shown for off-premises access limes located on other preises
occupied solely by the customer.

1) Additional listings may be furnished with business or
residence service for persons who occupy the same premises at
the rates shown above .

	

(See "Joint-User Service") .

e.

	

Nonpublished service is the omission of a customer's listing from
both the telephone directory and directory assistance records .

1)

	

Wlen nonpublished service is to be furnished, the customer
will hold the many harmless from any damages which might
arise and will absolve the Cmgxvry from any responsibility for
the failure of the customer to receive calls because of the
nonpublished listing.

2)

	

The rate for rxu>publi.shed service is specified in B. Rates
above .

3) The charge will riot apply to nonpublished numbers for
customers having other listed services .

f.

	

Nonlisted service is the omission of a customer's listing from the
telephone directory only.

	

It may be obtained from the directory
assistance operator.

1)

	

The dirge will not apply to nonlisted numbers for customers
having other listed service.
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MO. PUBLIC SERVICECOMAL

Issued: June 21, 1993

	

Issuing Officer:

	

Effective: July 21, 1993
Kenneth Matzdorff
Vice President
64 N. Clark St.
Sullivan, 14C) 63080

Fidelity Telephone Company Original Sheet NO. 13 .2
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Fidelity Telephone Company PSC Mo. No.1 
1" Revised Sheet No. 13.3 

Cancels Original Sheet No. 13.3 

GENERAL EXCHANGE SERVICES 

30. DIRECTORY LISTINGS (Cont'dl* 

C. CONDITIONS (Cont'd) 

1. (Continued) 

g. The charge for additional, nonlisted or nonpublished listings begins on 
the day the directory assistance records are posted. 

h. The length of the contract period for directory listings, where the listing 
actually appears in the directory, is the directory period. The directory 
period is from the day on which the directory is distributed to the 
customers to the day the succeeding directory is distributed to the 
customer, unless the listing no longer serves the customer because of 
disconnection, removal, etc., of the service. 

i. Listings will be limited to such information as is necessary for proper 
identification. 

j. The length of a listing may be limited by the use of abbreviations where 
the clarity of the listing and the identification of the customer will not be 
impaired. 

k. The Company may refuse to insert any listing which in its judgment does 
not facilitate the use of the directory. 

*Directory Services are competitive services pursuant to §392.361.8 RSMo. 2008. 

(N) Newtext 

Issued: January 16, 2009 
Issued by: Dave Beier 

Vice President-Regulatory 
64 North Clark 
Sullivan, MO 63080 

Effective: February 15, 2009 
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P.S .C . Mo . No. 1

40

Public Swmice Commission1 . Continued

9 " The charge for additional, nonlisted or nonpublished listings
begins on the day the directory assistance records are posted.

h.

	

The length of the contract period for directory listings,
where the listing actually appears in the directory, is the
directory period .

	

The directory period is from the day on
which the directory is distributed to the custaaers to the day
the succeeding directory is distributed to the customer,
unless the listing no longer serves the customer because of
disconnection, removal, etc ., of the service .

i.

	

Listings will be limited to such information as is necessary
for proper identification .

j .

	

The length of a listing may be limited by the use of
abbreviations where the clarity of the listing and the
identification of the custcwr will not be impaired .

k.

	

The Cmqany may refuse to insert any listing which in its
judgment does not facilitate the use of the directory .
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92 -3 U6

M0: PUBLIC SERVICE COMM.
Issued: June 21, 1993

	

Issuing Officer:

	

Effective: July 21, 1993
Kenneth Matzdorff
Vice President
64 N. Clark St.
Sullivan, NO 63080

Fi elity Telephcne Coq:)any Original Sheet No. 13 .3
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SHEET No.
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DATE OF ISSUE
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9
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day

	

year
1

John T . Davis

	

President

	

Sullivan MO
name of officer

	

title

	

address

r ~r
Name of Issuing Corporation Com nun
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o

Rules and Regulations DEC 1 2 198 9Key Telephone Systems

Monthly ) MISSOURI
C . Intercommunicating line for Rate Public SeniiceCon l8sioli

each two line telephone set
connected thereto .50

D . Extension bells will be
provided as permanent incoming
signals on each trunk at one
station NC

E . Dial Selector and necessary
power equipment, when the
customer furnishes the AC
power 3 .00

F . Lines to the Central Office
shall carry the FB-1 rate

G . Restriction feature per
telephone equipped .50

H . Buzzers : The Telephone Company will
furnish the buzzer circuits
for signaling between telephones
in the same building which includes :

One buzzer, one push button,
batteries and house wire not
to exceed 60 feet . .25

(1) Limited availability - See Rules and Regulations Section,
Paragraph 7,

VA t I6

.

JAN 0 11988

BY y. IQ. S . i
"Puaer"C SERVICE °

'
~n"uss~oN AN 1987

TAO 8 7 7
*Indicates new rate or text Uurnrni sion
+Indicates change
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KEY

Intercommunicating line for
each two line telephone set
connected thereto

Extension bells will be
provided as permanent incoming
signals on each,trunk at one
station

Dial Selector and necessary
power equipment, when the
customer furnishes the AC
power.

Lines to the Central Office
shall carry the FB-1 rate .

Restriction feature per
telephone equipped

Buzzers : The Telephone Company will
furnish the buzzer circuits
for signaling between telephones
in the same building which
includes :

One buzzer, one push button,
batteries and house wire not
to exceed 60 feet .

Limited availability - See Rules and Regulations
Paragraph 7, 2nd Revised

Rill FS AND RFGIII ATIf1NS

TELEPHONE SYSTEMS

DATE OF ISSUE
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JAN

	

1 1,987

PUBIC SERV!CE COMMISSION
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+Indicates change

month day year
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President

	

Sullivan, Missouri
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phone set connected
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D . Extension bells will be
provided as permanent
incoming signals on each
trunk at one station N .C .

E . Dial Selector and nec-
essary power equipment,
when the customer fur-
nishes the AC power . 3 .00 3 .00

F . Lines to the Central office t/
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G . Restriction feature per
telephone equipped .50 1 .50
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house wire not to exceed Ci60 feet . .25 1 .00
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President Sullivan, Missouri
-

	

title

	

address

RULES AND REGULATIONS
KEY TELEPHONE SYSTEMS 1+iSSQi

C . (Continued)
Monthly Install .

1 . Intercommunicating line Rate Charge
for each two line tele-
phone set connected
thereto .50 1 .75

2 . Extension bells will be
provided as permanent
incoming signals on each
trunk at one station n .c .

D . 1 . 6-K key type system (2
trunks) apparatus 6 .00 10 .00

2 . Additional trunk
equipment or lines 1 .00 2 .00

3 . Key telephone sets in
addition to regular
extension rate 1 .75 2 .00

Power equipment 5 .00CELLED

5 . Stations will be moved
from one location to
another location in the

6Y
DEB 2

S
1959

same building at cost .
./

PUHwc SERVIO8 COMM. _ _
6 . The system will be moved OF Mfg

at cost from one premises C"a5a ^,r,>~~
to another premises with-
out affecting the initial
contract .

E . MISCELLANEOUS E(~,UIPMENT AND SERVICE

1 . BUZZERS : The Telephone Company will furnish
the buzzer circuits for signaling between tele-
phones in the same building which includes :

One buzzer, one push
button, batteries and
house wire not to exceed

'h. feet . .25 1 .50
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Fidelity Telephone Company 
of Sullivan, Missouri 

--- ----------

P.S.C. MO. NO. 1 
11th Revised Sheet No. 15 

Cancels lOth Revised Sheet No. 15 

RULES AND REGULATIONS 

MISCELLANEOUS EQUIPMENT 

1. Omitted for future reference 

2. Omitted for future reference 

3. Omitted for Future Reference 

Issued: January 17, 1997 Kent Bliss 
Fidelity Telephone Company 
64N. Clark 
Sullivan, MO 63080 
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Fidelity Telephone Company 
of Sullivan, Missouri 

4. Omitted for Future Use 

Issued: January 17,1997 

P.S.C. MO. NO. 1 
4th Revised Sheet No. 15.1 

Cancels 3rd Revised Sheet No. 15.1 

RULESANDREGULATIONS ~(g~~U~~Il) 

MISCELLANEOUS EQUIPMENT 
JAN 151997 

. MISSOURI + 
PubhcServiM r.nmmiss!or 

Kent Bliss 
Fidelity Telephone Company 
64 N. Clark 
Sullivan, MO 63080 

APR 15 1997 

NKlfUBUCSEH~ffCOM~ 
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Fidelity Telephone Company P.S.C MO. No. 1 

10th Revised Sheet No. 15.2 

Cancels 9th Revised Sheet No. 15.2 

______________________________________________________________________________________ 

Issued: April 28, 2017 Effective: May 8, 2017 

Issued By: Jason Ross 

Fidelity Telephone Company 

64 N. Clark 

Sullivan, MO  63080 

RULES AND REGULATIONS 

MISCELLANEOUS EQUIPMENT 

5. Move and Change Charges

Information regarding Move and Change Charges is available at Fidelity’s website: 

www.fidelitycommunications.com 

6. Reconnection Charge

Information regarding Reconnection Charge is available at Fidelity’s website: 

www.fidelitycommunications.com 

(D) (N)
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Fidelity Telephone Company  P.S.C MO. No. 1 

    9th Revised Sheet No. 15.2 

   Cancels 8th Revised Sheet No. 15.2 

 

Issued: October 30, 2014  Effective: November 1, 2014 

Issued By: Jason Ross 

 Fidelity Telephone Company 

 64 N. Clark 

 Sullivan, MO  63080 

RULES AND REGULATIONS 
MISCELLANEOUS EQUIPMENT 

 
 

5. Move and Change Charges:  
 
          Business 
 

a. A move requiring only central office work.   $36.00 
 

b. Any additional moves if done as secondary work.      8.00 
 
 
Move and Change Charges: 
 
         Residence 
 
a. A move requiring only central office work.   $22.00 

 
b. Any additional moves if done as secondary work.      2.00 

 
 
6. Reconnection Charge: 
 

a. For restoration of service after suspension for which the  
subscriber is responsible.      $25.00   

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(I)  Increase in rate 
(D) Decrease in rate 

 

 
(D) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(N) 
 

FILED 
Missouri Public 

Service Commission 
JI-2015-0199 

CANCELLED 
May 8, 2017 

Missouri Public  
Service Commission 

JI-2017-0224



CANCELLED 
November 1, 2014 

Missouri Public 
Service Commission 

JI-2015-0199

FILED 
Missouri Public 

Service Commission 



			



				



												



										



																



															



																										



										

	

					



P.s.c. Mo. No. 1 

~Fidelity T~lephone Company Original Sheet No. l5.2a 

RULES AND REGULATIONS 
MISCELLANEOUS EQUIPMENT 

7. 

a. 

9. 

10. 

ll. 

Held 

Held 

Held 

Held 

700, 

A. 

B. 

for future use 

for future use 

for future use 

for future use 

900 AND 976 BLOCKING 

GENERAL 

SERVICE 

RECEIVED 

NOV 27 1990 

MlSSOUnl 
Public Service Ccmm~ssicm 

700, 900 and 976 Blocking Service provides residence and 
business customers with the ability to block access. from a 
particular network access line to all telephone numbers for 
which the 700, 900 and 976 NPA must be dialed. 

The service is classified as a local exchange 
telelcommunications service. 

CONDITIONS 

1. The Company's obligation to furnish network facilities 
for 700, 900 and 976 Blocking Service is dependent upon 
the availability of suitable facilities. Because of 
central office and other facility limitations, it may 
not be possible for the Company to provide all of the 
services that may be requested. 

2. 700, 900 and 976 Blocking Service is available only for 
blocking access to all 700, 900 and 976 NPA telephone 
numbers from a particular network access line, and not 
for blocking access to a specific 700, 900 and 976 NPA 
telephone number. · 

C. RATES AND CHARGES 

2. 

The charges as stated in 
the initial line blocked 
subject to an additional 

this section are applicable to 
and each additional line is 
charge as follows: 

Business, 1st access line 
Business, per additional line 
Residence 

FilED 
DEC 2? 1Y9 1 

Nonrecurring 
Charqe 

$10.00 
4.00 Public Service Commissior. 

If 700, 900 and 976 Blocking Service are ordered at the 
same time only one Nonrecurring Charge applies. 

Issued: 11/26/90 Effective: 12/27/90 
Issued By: Kip D. Hendrickson 
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• 

Fidelity Telephone Company 
for All Exchanges 

P.S.C. MO. NO. 1 
Original Sheet No. 15.2b 

12. 

RULES AND REGULATIONS 

Service Restrictions NOV 191997 

12.1 Toll Access Restriction ffiO. PUBLIC SERVICE COMM 
A. Toll Access Restriction provides a means of restricting access to the Long Distance 

Message Telecommunications Network. Three options are available to the customer: 

I. Restriction of l +calls only. 
2. Restriction of I+ calls and 0+ and 0- (operator handled) calls, except 8XX IN­

WATS. 
3. Restriction of I+, 0+, 0- and 8XX IN-W A TS where facilities allow. 

B. Restriction of 0+ and 0- operator handled calls prevents the customer from dialing a 
long distance telephone number or telephone operator for any purpose including for 
emergency or telephone assistance purposes. The Company shall not be liable to the 
customer or any third party for any and all claims, losses or damages caused by the 
restriction to any toll service. 

C. Customers must apply in writing for the establishment of Toll Access Restriction. 

D. The appropriate non-recurring charges will apply to establish service . 

E. Rates 

Toll Access Restriction (any option) No Charge 

• Indicates new rate or text 
+ Indicates change 

JP.N ~·11998 

11/liSSOURI . . 
t'IA\!ifV§~OOft~IWIJII'!'i~on Issued: November 24, 1997 Kent Bliss 

Vice President Finance 
64 North Clark 
Sullivan, Missouri 63080 
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Fidelity Telephone Company P.S.C MO. No. 1 

9th Revised Sheet No. 15.3 

Cancels 8th Revised Sheet No. 15.3 

______________________________________________________________________________________ 

Issued: April 28, 2017 Effective: May 8, 2017 

Issued By: Jason Ross 

Fidelity Telephone Company 

64 N. Clark 

Sullivan, MO  63080 

RULES AND REGULATIONS 

MISCELLANEOUS EQUIPMENT 

12. Installation Charges

Information regarding Installation Charges is available at Fidelity’s website: 

www.fidelitycommunications.com 

13. Demarcation Point

The point of connection, provided and maintained by the telephone utility to which the 

inside station wiring becomes dedicated to an individual customer’s use.  For an 

individual customer dwelling, this point of connection will generally be immediately 

adjacent to the protector or the customer’s side of the protector.  The drop and block, 

including the protector, will continue to be provided by, and remain the property of, the 

telephone utility.  

(D) (N)

│

│

│

(D) (N)

   (D) 

(D

FILED 
Missouri Public  

Service Commission 
JI-2017-0224

C
AN

C
EL

LE
D

 - 
M

is
so

ur
i P

ub
lic

 S
er

vi
ce

 C
om

m
is

si
on

 - 
01

/0
1/

20
20

 - 
IN

-2
02

0-
01

15

http://www.fidelitycommunications.com/


Fidelity Telephone Company 

12. Installation Charges: 

P.S.C. MO.NO. 1 
B'h Revised Sheet No. 15.3 

Cancels 71
h Revised Sheet No. 15.3 

RULES AND REGULATIONS 
MISCELLANEOUS EQUIPMENT 

a. Business first access line to demarcation point. 

b. Each additional demarcation point if done at the same time. 

c. Residence to demarcation point. 

$50.00 (I) 

$15.00 (I) 

$35.00 (I) 

$ 8.00 {I) d. Number or name change. 

13. Demarcation Point: 

The point of connection, provided and maintained by the telephone utility to which the 
inside station wiring becomes dedicated to an individual customer's use. For an 
individual customer dwelling, this point of connection will generally be immediately 
adjacent to the protector or the customer's side of the protector. The drop and block, 
including the protector, will continue to be provided by, and remain the property of, the 
telephone utility. 

(I) Increase in rate 

Issued: April 21, 2004 
Issued By: 

Effective: May 21, 2004 
Dave Beier, Vice President-Regulatory 

64 N. Clark 
Sullivan, MO 63080 

CANCELLED 
May 8, 2017 

Missouri Public  
Service Commission 

JI-2017-0224



		



							



				



			

	

							



												



																						



							



										



Issued: December 1, 2016 Effective: December 2, 2016 

Issued By: Jason Ross 

Fidelity Telephone Company 

64 N. Clark 

Sullivan, MO  63080 

P.S.C. MO. NO. 1 

Fidelity Telephone Company 7th Revised Sheet No. 16 

for all Exchanges Cancels 6th Revised Sheet No. 16 

RULES AND REGULATIONS 

LIFELINE SERVICE 

A. General Regulations

Lifeline Service is a government benefit program established by the Federal 

Communications Commission (FCC) and Missouri Public Service Commission 

(Commission) and is available to qualifying low-income subscribers for certain 

residential telecommunications services.  The terms and conditions of Lifeline service, 

including monthly discount amounts, are set forth in rules established by the FCC and 

Commission and available at the Company’s office. 

In addition, the terms and conditions of Lifeline service are available on the Company’s 

website as follows:  http://www.fidelitycommunications.com/. 

Disabled Service 

Disabled Service is a government benefit program established by the Missouri Public 

Service Commission (Commission) as part of the Missouri Universal Service Fund 

(MoUSF).  It is a residential retail service that offers a qualifying disabled customer 

reduced charges for certain telecommunications services.  The terms and conditions 

of disabled service, including monthly discount amounts, are set forth in rules 

established by the Commission and available at the Company’s office. 

In addition, the terms and conditions of Disabled Service are available on the Company’s 

website as follows:  http://www.fidelitycommunications.com/. 
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FILED 
Missouri Public 

Service Commission 
JI-2012-0451 

Fidelity Telephone Company 
for All Exchanges 

P.S.C. MO. NO. I 
6111 Revised Sheet No. 16 

Cancels 5111 Revised Sheet No. 16 

RULES AND REGULATIONS 

Issued: March 15, 2012 

HOLD FOR FUTURE USE 

Dave Beier 
64 North Clark 

Sullivan, MO 63080 

(N) 

(D) 

(D) 

Effective: April 14, 2012 

CANCELLED 
December 2, 2016 

Missouri Public 
Service Commission 

JI-2017-0113 
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Issued: December 1, 2016 Effective: December 2, 2016 

Issued By: Jason Ross 

Fidelity Telephone Company 

64 N. Clark 

Sullivan, MO  63080 

P.S.C. MO. NO. 1 

Fidelity Telephone Company 4th Revised Sheet No. 16.1 

for all Exchanges Cancels (see below) 

CANCELLING P.S.C. MO. NO. 1: 

3rd Revised Sheet No. 16.1 

3rd Revised Sheet No. 16.2 

3rd Revised Sheet No. 16.3 

2nd Revised Sheet No. 16.4 

Original Sheet No. 16.5 

Original Sheet No. 16.6 
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FILED 
Missouri Public 

Service Commission 
JI-2012-0451 

Fidelity Telephone Company 
for All Exchanges 

P.S.C. MO. NO. 1 
3'" Revised Sheet No. 16.1 

Cancels 2"" Revised Sheet No. 16.1 

RULES AND REGULATIONS 

Issued: March 15, 2012 

HOLD FOR FUTURE USE 

Dave Beier 
64 North Clark 

Sullivan, MO 63080 

(N) 

(D) 

(D) 

Effective: April 14, 2012 

CANCELLED 
December 2, 2016 

Missouri Public 
Service Commission 

JI-2017-0113 



Fidelity Telephone Company  P.S.C. Mo. No. 1 
for All Exchanges  2nd Revised Sheet No. 16.1 
  Cancels 1st Revised Sheet No. 16.1 

Issued:  May 26, 2005 Dave Beier Effective:  June 25, 2005 
 Fidelity Telephone Company 
 64 North Clark  
 Sullivan, MO  63080 

 
 

RULES AND REGULATIONS 
 

LINK UP MISSOURI 
 

2. Eligibility Requirements 
 

The following requirements shall be used by the company to determine the eligibility of a 
subscriber for Link Up Missouri assistance.  An applicant must meet the following criteria in 
order to qualify for Link UP.  
 
 a.   The customer must participate in one of the following programs: 

1. Medicaid 
2. Food Stamps 
3. Supplemental Security Income (SSI) 
4. Federal public housing assistance 
5. Low Income Home Energy Assistance Program 
 +  
6. Temporary Assistance to Needy Families (TANF) +  
7. National free lunch program                                                                                         +  

  
 b.   The customer must sign, under penalty of perjury a document certifying: 

1. He/she is receiving benefits from one of the programs in 2.a above. 
2. Name of the program(s) from which they are receiving benefits. 
3. That he/she will notify the company if he/she no longer participates in the 

program(s) named in a. preceding. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
*   Indicates new rate or text 
+   Indicates change 

CANCELLED 
April 14, 2012 
Missouri Public 

Service Commission 
JI-2012-0451



Fidelity Telephone Company   P.S.C. Mo. No. 1 
for All Exchanges  1st Revised Sheet No. 16.1 
  Cancels Original Sheet No. 16.1 

Issued:  March 22, 2005 Dave Beier Effective:  May 1, 2005 
 Fidelity Telephone Company 
 64 North Clark  
 Sullivan, MO  63080 

 
 

RULES AND REGULATIONS 
 

LINK UP MISSOURI 
 

2. Eligibility Requirements 
 

The following requirements shall be used by the company to determine the eligibility of a 
subscriber for Link Up Missouri assistance.  An applicant must meet the following criteria in 
order to qualify for Link UP.  
 
 a.   The customer must participate in one of the following programs: 

1. Medicaid 
2. Food Stamps 
3. Supplemental Security Income (SSI) 
4. Federal public housing assistance 
5. Low Income Home Energy Assistance Program 
6. Persons with Income at or below 135% of Federal Poverty Level  
7. Temporary Assistance to Needy Families (TANF) 
8. National free lunch program   

  
 b.   The customer must sign, under penalty of perjury a document certifying: 

1. He/she is receiving benefits from one of the programs in 2.a above. 
2. Name of the program(s) from which they are receiving benefits. 
3. That he/she will notify the company if he/she no longer participates in the 

program(s) named in a. preceding. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

* Indicates new rate or text 
+   Indicates change 

 * 
 * 



															



FILED 
Missouri Public 

Service Commission 
JI-2012-0451 

Fidelity Telephone Company 
for All Exchanges 

P.S.C. MO. NO. I 
3'd Revised Sheet No. 16.2 

Cancels 2"" Revised Sheet No. 16.2 

RULES AND REGULATIONS 

LIFELINE SERVICE 

A. General Regulations 

1. Lifeline service is available to qualifying low-income 
subscribers for single-party residence service. 

2. The monthly discount will be the maximum amount 
allowed by the Missouri Public Service Commission and 
the Federal Communications Commission; however, this 
discount will not exceed the sum of the federal subscriber 
line charge and the recurring charges for voice telephony 
service. The monthly discount will be the same for Lifeline 
customers solely subscribing to voice telephony service and 
for Lifeline customers subscribing to a bundle of services. 

Lifeline will not be furnished on a Foreign Exchange 
service. 

4. Lifeline service shall not be disconnected for non-payment 
of toll charges. 

5. 

*Indicates new rate or text 
+Indicates change 

Issued: March 15, 2012 

Toll blocking provides a means of restricting access to the 
Long Distance Message Telecommunications Network. 
Toll blocking for the purposes of lifeline service will 
restrict 1 +, 0+ and 0- (operator handled) calls. 

a. If the customer chooses "toll blocking" the 
company will not charge a service deposit. 

b. Toll blocking is offered to Lifeline subscribers at no 
charge. 

Dave Beier 
64 North Clark 

Sullivan, MO 63080 

Effective: April 14, 2012 

(T) 

(T) 
(D) 

(T) 

(T) 

(D) 
(D) 

CANCELLED 
December 2, 2016 

Missouri Public 
Service Commission 

JI-2017-0113 
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FILED 
Missouri Public 

Service Commission 
JI-2012-0451 

Fidelity Telephone Company 
for All Exchanges 

P.S.C. MO. NO. 1 
3'd Revised Sheet No. 16.3 

Cancels 2"d Revised Sheet No. 16.3 

RULES AND REGULATIONS 

LIFELINE SERVICE (Con tinned) 

B. Eligibility Requirements 

I. An applicant must meet all of the following criteria in order to 
qualify for Lifeline Service. 

a. To quality for Lifeline the consumer must participate in 
one of the following programs: 

I) 
2) 
3) 
4) 
5) 
6) 
7) 
8) 

Mo Health Net (f/k/a Medicaid) 
Food stamps 
Supplemental Security Income (SSI) 
Federal Public Housing Assistance or Section 8 
Low Income Home Energy Assistance Program 
National School Free Lunch Program 
Temporary Assistance for Needy Families, or 
The customer's income, as defined in 47 CFR 
§54.400(f), is at or below 135% of the Federal 
Poverty Guideline (effective June I, 20 12). 

2. The customer must sign, under penalty of perjury a document 
certifying: 

a. He/she is receiving benefits from one of the programs in 
I.a. above. 

b. Name of the program(s) from which they are receiving 
benefits. 

c. That he/she will notifY the company if he/she no longer 
participates in the program(s) named in a. preceding. 

3. The premises at which the residence service is requested must be 
the applicant's principal place of residence. 

4. There is only one telephone line serving the residence premises. 

Issued: March 15,2012 

The residence premises household (dwelling unit) shall consist 
of that portion of an individual house or building or one flat or 
apartment occupied by a single family or individuals functioning 
as one domestic establishment. 

Dave Beier 
64 North Clark 

Sullivan, MO 63080 

Effective: April14, 2012 

(T) 

(T) 
(T) 

~) 
(N) 

CANCELLED 
December 2, 2016 

Missouri Public 
Service Commission 

JI-2017-0113 



Fidelity Telephone Company  P.S.C. Mo. No. 1 
for All Exchanges  2nd  Revised Sheet No. 16.3 
  Cancels1st Revised Sheet No. 16.3 

Issued:  May 26, 2005 Dave Beier Effective:  June 25, 2005 
 Fidelity Telephone Company 
 64 North Clark  
 Sullivan, MO  63080 

 
 

RULES AND REGULATIONS 
 

LIFELINE SERVICE (Continued) 
 

B. Eligibility Requirements 
 

1. An applicant must meet all of the following criteria in order to qualify for Lifeline Service. 
 
  a.   To qualify for Lifeline the consumer must participate in one of the following programs:  

 
1) Medicaid 
2) Food Stamps 
3) Supplemental Security Income (SSI) 
4) Federal public housing assistance 
5) Low Income Home Energy Assistance Program 

                                              +  
6) Temporary Assistance to Needy Families (TANF) +  
7) National free lunch program +  

  
 2.   The customer must sign, under penalty of perjury a document certifying: 

 
a. He/she is receiving benefits from one of the programs in B.1. above. 
b. Name of the program(s) from which they are receiving benefits. 
c. That he/she will notify the company if he/she no longer participates in the 

program(s) named in a. preceding. 
 
 3. The premises at which the residence service is requested must be the applicant’s 

principal place of residence. 
 
 4. There is only one telephone line serving the residence premises.  The residence premises 

household (dwelling unit) shall consist of that portion of an individual house or building 
or one flat or apartment occupied by a single family or individuals functioning as one 
domestic establishment.  

 
 
 
 
 
 
 

* Indicates new rate or text 
+   Indicates change 

CANCELLED 
April 14, 2012 
Missouri Public 

Service Commission 
JI-2012-0451



Fidelity Telephone Company  P.S.C. Mo. No. 1 
for All Exchanges  1st Revised Sheet No. 16.3 
  Cancels Original Sheet No. 16.3 

Issued:  March 22, 2005 Dave Beier Effective:  May 1, 2005 
 Fidelity Telephone Company 
 64 North Clark  
 Sullivan, MO  63080 

 
 

RULES AND REGULATIONS 
 

LIFELINE SERVICE (Continued) 
 

B. Eligibility Requirements 
 

1. An applicant must meet all of the following criteria in order to qualify for Lifeline Service. 
 
  a.   To qualify for Lifeline the consumer must participate in one of the following programs:  

 
1) Medicaid 
2) Food Stamps 
3) Supplemental Security Income (SSI) 
4) Federal public housing assistance 
5) Low Income Home Energy Assistance Program 
6) Persons with Income at or below 135% of Federal Poverty Level  
7) Temporary Assistance to Needy Families (TANF) 
8) National free lunch program   

  
 2.   The customer must sign, under penalty of perjury a document certifying: 

 
a. He/she is receiving benefits from one of the programs in B.1. above. 
b. Name of the program(s) from which they are receiving benefits. 
c. That he/she will notify the company if he/she no longer participates in the 

program(s) named in a. preceding. 
 
 3. The premises at which the residence service is requested must be the applicant’s 

principal place of residence. 
 
 4. There is only one telephone line serving the residence premises.  The residence premises 

household (dwelling unit) shall consist of that portion of an individual house or building 
or one flat or apartment occupied by a single family or individuals functioning as one 
domestic establishment.  

 
 
 
 
 
 
 

* Indicates new rate or text 
+   Indicates change 

 * 
 * 



																			



FILED 
Missouri Public 

Service Commission 
JI-2012-0451 

Fidelity Telephone Company 
for All Exchanges 

P.S.C. MO. NO. I 
2"" Revised Sheet No. 16.4 

Cancels I" Revised Sheet No. 16.4 

MISSOURI UNIVERSAL SERVICE FUND 

I. Missouri Universal Service Fund Low-Income Assistance 

A. General-A low-income customer is any customer who requests or 
received residential essential local telecommunications service and who 
has been certified by the Department of Social Services (DSS) as 
economically disadvantaged. Qualified individuals will receive 
discounted services under either the low-income assistance or the 
disabled assistance program. 

B. Regulations-Low income assistance is available to all residential 
customers who demonstrate, by self certifying with the company under 
penalty of perjury, that they are eligible for support by participation in: 

C. 

I) 
2) 
3) 
4) 
5) 
6) 
7) 
8) 

Mo Health Net (f/kla Medicaid) 
Food Stamps 
Supplemental Security Income (SSJ) 
Federal Public Housing Assistance or Section 8 
Low Tncome Home Energy Assistance Program 
National School Free Lunch Program 
Temporary Assistance for Needy Families, or 
The customer's income, as defined in 47 CFR 
§54.400(±), is at or below 135% of the Federal 
Poverty Guideline (effective June I, 2012). 

Eligible Services- Essential local telecommunications service is defined 
as two (2) way switched voice residential service within a local calling 
scope as determined by the commission, comprised of the following 
services and their recurring charges: 

I) Single line residential service, including touch-tone dialing and 
any applicable mileage or zone charges 

2) Access to local emergency service, including, but not limited to, 
91 I service established by local authorities 

3) Access to basic local operator services 
4) Access to basic local directory assistance 
5) Standard intercept service 
6) Equal access to Toter-Exchange Carriers consistent with rules 

and regulations of the FCC 
7) One (I) standard white pages directory listing 
8) Toll blocking or toll control for qualifying low-income 

customers 

Issued: March 15, 2012 Dave Beier Effective: Aprill4, 2012 
64 North Clark 

Sullivan, MO 63080 

(T) 

(T) 
(T) 

fl 
(N) 

(T) 

CANCELLED 
December 2, 2016 

Missouri Public 
Service Commission 

JI-2017-0113 



Fidelity Telephone Company  P.S.C. Mo. No. 1 
for All Exchanges  1st Revised Sheet No. 16.4 
  Cancels Original Sheet 16.4 

Issued:  May 26, 2005 Dave Beier Effective:  June 25, 2005 
 Fidelity Telephone Company 
 64 North Clark  
 Sullivan, MO  63080 

 
 

MISSOURI UNIVERSAL SERVICE FUND 
 
 

1. Missouri Universal Service Fund Low-Income Assistance 
 

  A. General-A low-income customer is any customer who requests or receives 
residential essential local telecommunications service and who has been certified by 
the Department of Social Services (DSS) as economically disadvantaged.  Qualified 
individuals will receive discounted services under either the low-income assistance 
or the disabled assistance program.  

 
 
  B.   Regulations-Low income assistance is available to all residential customers who 

demonstrate, by self certifying with the company under penalty of perjury, that they 
are eligible for support by participation in: 

 
1) Medicaid 
2) Food Stamps 
3) Supplementary Security Income (SSI) 
4) Federal Public Housing Assistance or section 8 
5) Low Income Home Energy Assistance Program (LIHEAP) 
6) Temporary Assistance to Needy Families (TANF)      * 
7) National free lunch program  * 
 

  C.  Eligible Services-Essential local telecommunications service is defined as two (2) way   
switched voice residential service within a local calling scope as determined by the 
commission, comprised of the following services and their recurring charges: 

 
 

1) Single line residential service, including touch-tone dialing and any 
applicable mileage or zone charges. 

2) Access to local emergency service, including, but not limited to, 911 service 
established by local authorities 

3) Access to basic local operator services 
4) Access to basic local directory assistance 
5) Standard intercept service 
6) Equal access to Inter-Exchange Carriers consistent with rules and regulations 

of the FCC 
7) One (1) standard white pages directory listing 
8) Toll blocking or toll control for qualifying low-income customers  

 
* Indicates new rate or text 
 
 

CANCELLED 
April 14, 2012 
Missouri Public 

Service Commission 
JI-2012-0451



Fidelity Telephone Company  P.S.C. Mo. No. 1 
for All Exchanges  Original Sheet No. 16.4 

Issued:  March 22, 2005 Dave Beier Effective:  May 1, 2005 
 Fidelity Telephone Company 
 64 North Clark  
 Sullivan, MO  63080 

 
 

MISSOURI UNIVERSAL SERVICE FUND 
 
 

1. Missouri Universal Service Fund Low-Income Assistance 
 

  A. General-A low-income customer is any customer who requests or receives 
residential essential local telecommunications service and who has been certified by 
the Department of Social Services (DSS) as economically disadvantaged.  Qualified 
individuals will receive discounted services under either the low-income assistance 
or the disabled assistance program.  

 
 
  B.   Regulations-Low income assistance is available to all residential customers who 

demonstrate, by self certifying with the company under penalty of perjury, that they 
are eligible for support by participation in: 

 
1) Medicaid 
2) Food Stamps 
3) Supplementary Security Income (SSI) 
4) Federal Public Housing Assistance or section 8 
5) Low Income Home Energy Assistance Program (LIHEAP) 
 

  C.  Eligible Services-Essential local telecommunications service is defined as two (2) way   
switched voice residential service within a local calling scope as determined by the 
commission, comprised of the following services and their recurring charges: 

 
 

1) Single line residential service, including touch-tone dialing and any 
applicable mileage or zone charges. 

2) Access to local emergency service, including, but not limited to, 911 service 
established by local authorities 

3) Access to basic local operator services 
4) Access to basic local directory assistance 
5) Standard intercept service 
6) Equal access to Inter-Exchange Carriers consistent with rules and regulations 

of the FCC 
7) One (1) standard white pages directory listing 
8) Toll blocking or toll control for qualifying low-income customers  

 
 
 
 
 
 
 



Fidelity Telephone Company  P.S.C. MO NO. 1 
For All Exchanges  Original Sheet No. 16.5 

Issued: March 22, 2005 Dave Beier Effective: May 1, 2005 
 Fidelity Telephone Company 
 64 N Clark St. 
 Sullivan, MO 63080 

 
 

MISSOURI UNIVERSAL SERVICE FUND (Cont’d) 
 

1. Missouri Universal Service Fund Low-Income Assistance (Cont’d) 
 

D.   Support Amount – Customers eligible under the established criteria can receive a discount from 
their bill for essential local telecommunications service equal to the amounts approved by the 
Missouri Public Service Commission and the Federal Communication Commission.  The amount 
of combined federal and state lifeline support for any customer will not exceed the sum of the 
federal Subscriber Line Charge (SLC) and the recurring charges for essential total 
telecommunications services (including the basic service rate, Touch-Tone calling charge, 
extended area service additive, and mileage additives, if any). 

 
2. Missouri Universal Service Fund Disabled Assistance 

 
A. General – A disabled customer, or a dependent, is a customer who requests or receives 

residential essential local telecommunications service, as defined on sheet 16.4 of this tariff, 
and meets the eligibility requirements set forth in this tariff. 

 
B. Regulations – Disabled assistance is available to all residential customers who demonstrate, 

by self certifying with the company under penalty of perjury, that they, or a dependent, are 
totally and permanently disabled or blind and receiving any of the following: 

 
1) Federal Social Security Disability benefits 
2) Federal Supplemental Security income benefits 
3) Veterans Administration benefits 
4) State blind pension pursuant to Section 209.010 to 209.160, RSMo 
5) State aid to blind persons pursuant to Section 209.240 RSMo 
6) State Supplemental payments pursuant to Section 208.030, RSMo Section 660.100.2 

RSMo 2000. 
 
 C. Support Amount – customers eligible under the established criteria can receive a discount 

equal to the amount approved by the Missouri Public Service Commission from their bill for 
essential local telecommunications service.  The amount of state lifeline support for any 
customer will not exceed the recurring charges for essential local telecommunications 
services (including the basic service rate, Touch-Tone calling charge, extended area service 
additive, and mileage additives, if any). 
   

 

CANCELLED 
December 2, 2016 

Missouri Public 
Service Commission 

JI-2017-0113 



Fidelity Telephone Company  P.S.C. MO NO. 1 
for All Exchanges  Original Sheet No. 16.6 

Issued: March 22, 2005 Dave Beier    Effective: May 1, 2005
 Fidelity Telephone Company 
 64 N Clark St. 
 Sullivan, MO  63080 

 
MISSORI UNIVERSAL SERVICE FUND (Cont’d) 

 
3. “Missouri Universal Service Fund” surcharge 
 

A. Company will place on each retail end-user customer’s bill, a surcharge equal to the 
Missouri Universal Service Fund percentage assessment ordered by the commission. 

 
B. The surcharge will appear as a separate line item detailed as “Missouri Universal Service 

Fund.” 
 

C. The surcharge percentage will be applied to the total of each customer’s charges for 
Intrastate regulated telecommunications services that meet the definition of net 
jurisdictional revenues at 4 CSR 240-31.010(12). 

CANCELLED 
December 2, 2016 

Missouri Public 
Service Commission 

JI-2017-0113 



• 

• 

• 

P. S . C . Mo . No . 1 

Fidelity Telephone Company 3rd Revised Sheet 17 
2nd Revised Sheet 17 Replaces 

GENERAL SERVICES 

EMERGENCY CONFERENCE SERVICE (L) FEB 2 3 1990 
A. 

B. 

c. 

(L) 

General 
MiSSOU~11 

Emergency Conference Service is furnishefauti:itc 8h~evii!ii~':C~S:is~fpr 
the public safety by means of equipment located in a central 
office of the Company through which any exchange customer may 
make an announcement at several exchange stations 
simultaneously. 

Rates 

1. Automatic Type 

Per station 

2. Siren Control 

a • 
b. 
c • 
d • 

Conditions 

Clock 
Push Button 
Control Relay 
Power Supply 

Monthly 
Rate 

$1.25 

$2.00 
.25 
.so 

1. 00 

Installation 
Charge 

$25.00 

$ 5.00 
2.00 
5.00 
5.00 

1. This service may be furnished in connection with 
individual line service, but at the option of the 
Company. This service may also be furnished to party­
line customers when equipment and facilities permit. 

2. A contract or agreement for Emergency Conference Service 
will be for a minimum service period of three (3) years. 

3. Equipment, instruments, and lines on the customer's 
premises, furnished by the Company, shall be and remain 
the property of the Company whose agents and employees 
shall have the right to enter said premises at any 
reasonable hour for the purpose of installing, 
inspecting, or repairing equipment, instruments, and 
lines. 

4. The above rates include equipment and telephone number 
associated with the service, and in addition to~~~~ 
applicable to the exchange station equipment rar~d;~~ 

See Rules & Regulations. MAR 1 1990 
text 8 l:l - 1 0 l:J 

* 

* 
+ 

Limited Availability. 
Indicates new rate or 
Indicates change Public Service Commlss!Ofi 

Issued: 2/23/90 
Kip Hendrickson 

Assistant V.P. Finance 
64 N. Clark St. 

Sullivan, MO 63080 

Effective: 3/l/90 
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P.S.C. Mo. No. 1 

Fidelity Telephone Company Original Sheet 17.1 

GENERAL SERVICES REC~I\!ED 

FEB 2 3 1990 
EMERGENCY CONFERENCE SERVICE (cont.) (L) 

c. 

(L) 

* 
+ 

\~iS~OU:ll 
Conditions (cont.) Public S<Jrvice Commissior 

5. Such Emergency Conference equipment is not to be used 
for performing any function other than the reporting or 
dissemination of information of an emergency nature. 

6. The customer must not use or permit any electrical or 
mechanical apparatus or device to be used in connection 
with the equipment or facilities furnished by the 
Company without the written consent of the Company. 

7. Company liability in connection with Emergency 
Conference Service is specified in the Rules and 
Regulations of this tariff . 

Limited Availability. See Rules & Regulations. 
Indicates new rate or text 
Indicates change FilED 

MAR 1 1990 

* 

. SB 9. - d ~ 91 . Public ervtce olnm SS101"' 
Issued: 2/23/90 

Kip Hendrickson 
Assistant V.P. Finance 

64 N. Clark St. 
Sullivan, MO 63080 

Effective: 3/1/90 
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P.S.C.MO. No • ...:l:.._ ______ _.:..:ls:..:t{<li(~~} SHEET No. 18 
- Revised 

FORM NO. 13 

Cancelling P.S.C.MO. No~l..:.·---------{Original} SHEET No._:l;.:.8_ 
. Ri!iH\i'ea: 

Fidelity Telephone Company All Exchanges 
----,~~~~~~~~~~~-----For---~~~~~-m==~~~----Name of Issuing Corporation CommunitY. 1JI.w»..o,r..City.-

i( = r;::1 ~ ·r.; n nn f2 rm 

General Private Line Services 
Local and Station Equipment 

J oru~~"fl''''! Local channels may be furnished subject ;to the aY.aillt:ab.i!Hity 
of faci 1 i ties for various pruposes as follows: bOublic Ssruic® Commissio ~ 

1. Private line and teletypewriter local channels for 
connection with interexchange facil'ities including 
connection to a private branch exchange if appropriate 
to any location within base rate area - 1 party business 
telephone rate 

2. 

Installation charge - $6.00 

Moves and changes same as 1 party business access line. 

Where local channel extends beyond the base rate area 
excess mileage charges will apply . 

Channels for program transmission, non-equalized, where 
both terminals of the channel are within the operating 
terri tory of the te.l ephone exchange. 

Per month or less 1st~ mile 
Each additional ~mile 
Installati.on charge 

3.00 
1.00 
7.50 

r---==--------~-
1 ~ - r~mLffi@ 1 

*Indicates new rate or text 
+Indicates change 

1 JAN 1 1987. l 
(Ao'l77 

f'u!lli~ Ssru&ce tomm1ss1 11 1 
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P.S.C. Mo. No.1 

Fidelity Telephone Company 2nd Revised Sheet No. 
1st Revised Sheet No. 

19 
19 Replaces 

DIRECT INWARD DIAL (DID) PBX STATION NUMBERS, 
COMMON EQUIPMENT 

TRUNKING, AND 

RIECE!VIED 
A. GENERAL 

1. 

2 . 

3. 

4 . 

5. 

6. 

FEB 2 3 1990 
Direct Inward Dialing (DID) permits incoming dialed 
calls from the exchange network to reaclM\'S'.!!·P)',_(:"i!fic 
number within a customer system wi..thou.tc,!;he,~,a~·s·i·s 1t·a·n:der t"'U0Hl• \:l..:il Vlvv v ........ ·•·'-­
of an attendant. 

This service is subject to the availability of existing 
equipment and facilities. Construction charges will 
apply if additional equipment or facilities are required 
in the Central Office to provide this service. When 
equipment or service of a special type is requested and 
provided, rates and charges based on the additional 
costs involved to meet the requirements of each case 
shall apply. 

Nondigital Central Offices 

The Telephone Company assigns station numbers for DID in 
blocks of 100 numbers in all nondigital central offices. 
When additional numbers are required, they will be made 
available as soon as the Telephone Company has equipment 
available for this purpose, •The Telephone Company 
cannot guarantee that station numbers will be made 
available in all cases. 

Digital Central Offices 

The Telephone Company assigns sta~ion numbers jor DID 1n 

blocks of 20 numbers in all digital central offices. 

Customers to DID shall be responsible for the mechanic.al 
or manual interception of calls placed to station lines 
or numbers not connected for service. 

The rates and charges specified are in addition to the 
applicable trunk rate or other rates and charges for 
other services or facilities with which this service is 
associated. It is the customer's responsibility to 
ensure that the CPE selected is compatible to operate 
with DID service. 

MAR 1 1990 

* 

* 
+ 

Indicates new rate or text 
Indicates change 

Public ~ePvicG 6~mX,JssiOf'l 
Issued: 2/23/90 

Kip Hendrickson 
Assistant V.P. Finance 

64 N. Clark St. 
Sullivan, MO 63080 

Effective: 3/1/90 
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Fidelity Telephone Company P.S.C. MO.NO. 1 
1st Revised Sheet No. 19.1 

Cancels Original Sheet No. 19.1 

DIRECT INWARD DIAL (DID) PBX STATION NUMBERS TRUNKING, AND 
COMMON EQUIPMENT (continued) 

B. RATES 

Monthly Installation 
Rate Charge 

1. Nondigital Central Offices-
Block of 1 00 Seven-Digit 
numbers for Direct Inward 
Dial Station Numbers 
Assigned, each Block $235.00 $15.00 

2. Digital Central Office-
Block of 20 Seven-Digit 
Numbers for Direct Inward 
Dial Station Numbers 
Assigned, each Block $ 70.00 (I) $15.00 

3. First block of 100 Seven-
Digit Numbers for Inward Dial 
Station Numbers Assigned, 
each Block $265.00 (I) $15.00 

Additional block of 100 
Seven-Digit Numbers for 
Inward Dial Station 
Numbers Assigned $ 60.00 (I) $15.00 

(I) Increase in rate 

Issued: April21, 2004 
Issued By: 

Effective: May 21, 2004 
Dave Beier, Vice President-Regulatory 

64 N. Clark 
Sullivan, MO 63080 
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P.S.C. Mo.-No. 1 

Fidelity Telephone Company 2nd Revised Sheet 20 
canceling 1st Revised Sheet 20 

For All Exchanges 

I. 

RULES AND REGULATIONS 
EUREIGN EXCHANGE SERVICE 

General Regulations A rECEIVED 
A. Foreign exchange service is exchange service furnish~Y 2 1988 

to a subscriber from a central office of an exchange 
other than the one that normally serves the area in 
which the subscriber is located. MISSOURI 

(C) 

I 
(C) 

B. 
Public Service Commis~iRJ1 

For the purpose of this tariff, the term, •Foreign 
Exchange•, shall mean the exchange from which the 
foreign exchange service dial tone is furnished. The 
term, •Normal Exchange•, shall mean the exchange 

c. 

D. 

E. 

F. 

normally serving the area in which the subscriber's 
premise is located . 

Foreign exchange service does not come within the 
Telephone Company's general undertaking, nor does the 
Telephone Company obligate itself to furnish such 
service generally; but will do so, at its option, where 
facilities of such a character are available as will 
permit satisfactory telephone transmission, and where 
the service is warranted by the circumstances involved~ 

Foreign exchange service will be furnished to exchanges 
within the same LATA as the normal exchange. 

Foreign exchange service may be provided only in 
connection with private branch exchange trunk lines, and 
individual line business or residence service. The 
service will be furnished only at one location or 
premises for each channel or circuit • 

Where the normal exchange is operated by this Telephone 
Company, foreign exchange service is furnished only on 
the condition that the applicant is a subscriber to 
individual line business or residence service, or 
private branch exchange service, in the noraal exchange, 
and at the same location where such service is proposed 
to be installed. Under this condition, when a foreign 
exchange service subscriber discontinues normal 

Issued: 5/2/88 Issuing Officer: Effective: 7/1/88 
Terry Troughton, Vice President 
64 North, Clark 
Sullivan, MO 63080 Fil~Q> 

JUL 1 1988 
~~- 2l. -:L....J:;a.L 

f'Yblle $G1Vi©G (Q@ffiffi!SG!Oi'i 

(N) 

(T) 

(N) 

(N) 

(T) 

C
AN

C
EL

LE
D

 - 
M

is
so

ur
i P

ub
lic

 S
er

vi
ce

 C
om

m
is

si
on

 - 
01

/0
1/

20
20

 - 
IN

-2
02

0-
01

15



				



					

�

	

�

					



• 
• 

• 
• 
• 

• 
• - -

P.S.C. Mo.-No. 1 

Fidelity Telephone Company 2nd Revised Sheet 21 
canceling 1st Revised Sheet 21 

For All Exchanges 

RULES AND REGULATIONS 
FOREIGN EXCHANGE SERVICE 

RECEIVED 

MAY 2 1988 
FOREIGN EXCHANGE SERVICE (Cont'd) 

exchange service, tbe no~mal exchange shall 
notify such foreign exchange subscriber and 

MISSOURI 
~::r~nbYservice Commission 

G. 

H. 

I. 

J • 

exchange business office, that the foreign exchange 
service may be discontinued ten (10) days thereaftec. 

Where the foreign exchange is operated by another 
telephone company, foreign exchange service will be 
provided only when satisfactory arrangements can be 
negotiated with such company to furnish a portion ot the 
necessary facilities • 

Foreign exchange service will be furnished at the rates 
outlined hereafter, provided the necessary facilities 
and equipment are available~ Where the facilities 
and/or equipment are not available, and extraordinary 
facility costs, equipment costs, special operating 
expenses, and/or other special considerations are 
incurred in making such service available, the 
subscriber may be required to pay an additional charge 
to cover all or a portion of such unusual expenses, or 
be required to contract for service beyond the initial 
period, or botb~ 

No off premise eztensions will be furnished in 
connection with foreign exchange service. 

The use of the service is limited to the subscriber and 
his employees for business purposes, and in the case of 
residence service, to the members of his immediate 
household. Foreign exchange service calls will be 
further limited to calls within the local calling area 
(including any BAS locations) of the foreign exchange. 
If any subscriber to this service is found to be 
transferring or transmitting messages for parties other 
than authorized above, in the normal exchange area, 
and/or making toll calls through the foreign exchange, 
such subscriber and foreign exchange business office 
shall be notified that the practice must be discontinued 
or the foreign exchange service may be terminated ten 
(10) days after the date of such notice • 

Issued: 5/2/88 Issuing Officer: Effective: 7/l/88 
Terry Troughton, Vice President 
64 North, Clark 
Sullivan, MO 63080 

t5~l~O 

JUL 1 1988 1\ 
'?l( ... 222 ...J; r:t.JI. 

Pta~i!© ~rvlce Commission 

(T) 

(T) 
(T) 

(N) 
(N) 

(I) 
(N) 

(C) 

(C) 
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~- fidelity Telephone Company RECTI S [ ~ !J.J~e~~heet 2u 
Cancels Original Sheet 21.1 

for All Exchanges 

• 

RULES AND REGULATIONS 
FOREIGN EXCHANGE SERVICE 

FOREIGN EXCHANGE SERVICE (Contd.) 

2. Rates 

A. Rates for foreign exchange service will include rates for local service at the foreign exchange, 
rates for private line service from the foreign exchange to the subscriber location in the normal 
exchange, and supplemental charges as outlined below. 

B. The charge for local service at the foreign exchange is the established monthly service rate, and 
non-recurring service connection charge of the foreign exchange for the grade of service 
(individual line business or residence, or PBX and PABX trunks) with which the foreign 
exchange service is to be associated. 

C. The charges for private line service from the foreign exchange to the subscriber location in the 
normal exchange will be as follows: 

I. 

2. 

Issued: September I I, 1998 

For private line facilities provided by this Telephone Company, the rates outlined in 
this Telephone Company's private line tariff will apply. 

Where all or a portion of the private line facilities are furnished by another telephone 
company, charges for those facilities shall apply as specified in the regulations of such 
participating company. 

Issuing Officer: 
John Davis 

64 North Clark 
Sullivan, Missouri 63080 

Effective: November I, 1998 
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- - Ill i",lll. C. MO. Ne. _1 __ _ --····-· { Orl~lual } BIIEET No. _22._ 
I)(~Xrl6ll 

c.. rei p, L c. tto. He.---- --{Orl1lnol }sHEET No, ___ _ 
Rnlaod 

1.1 

1.1.1 

For 

WIT"lP,ulllic.Service Com Iniss ion INSTALLATION OF TELEPHONE LINES I"' 
DIVISION. (1), TELEPHONE LINES CONSTRUCTED, IN­
STALLED AND OWNED BY UTILITIES IN SUBDIVISIONS 
SHALL BE INSTALLED UNDERGROUND, 

The following definitions are used in this section 
of the tariff: 

APPLICANT: The developer, builder, or other per­
son, partnership, association, firm, private or 
public corporation, trust, estate, political 
subdivision, governmental agency, or other legal 
entity recognized by law, applying for the con­
struction of a telephone distribution system in 
a' subdivision . 

BUILDING: A single structure roofed and enclosed 
within exterior walls, built for permanent use, 
erected, framed of component structural parts and 
unified in its entirety both physically and in 
operation for single-family residential occupancy 
in a subdivision (Definition excludes mobile home) 

SUBDIVISION: A lot, tract, or parcel of land 
divided into ~wo or more lots, plots, sites or 
other divisio~s for use for new residential build­
ings or the land on which is constructed new 
multiple-occupancy buildings per a recorded plot 
thereof if such recordation is required by law. 

1.1.2 The Telephone Company upon receipt of the aooli­
cant's proper application will insta 1 anrnn~~-~ ~ 
ground telephone system with suitabl mat~iijl~ ~ ~ 
to assure that the applicant will re eive reason­
ably safe and adequate telephone ser' ice, JIJ'N~ 19 3 

(1) This section is filed pursuant to and as recuired by the 
Commission General Order #55, ordered in Case 1~ ?~J\ti.eY~tj'(:e_Lmission 
* Indicates new rate or text January 23, 1973. a.,:.f.:U=IC:;.,;:;;;,;,;:;,oiC-..:::liD.]Imlr-"1 .... "'1" 
+ Indicates cha~ge 

JUN 5 191.7 
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--{Orlalnol }sHEET N . ..._ ___ _ 
Rnlaod 

Fidelit~D:;hone Company 
..... amue«W· 

1.1.2 
(Cont.) 

1.1.3 

MAY? 107':1 

------ll! R\ UYJI.l<,;;L. eS..slli! andL-ruRRe~QU!J; 11 "U. triili nwn""----+---rmssOURI 

provision of the underground telephone system will 
be provided at no charge except where a charge is 
permitted under Paragraphs 1.1.4 and 1.1.6 of this 
section of the Tariff. Temporary service is pro­
vided under Paragraph 1.1.5 of this section of the 
Tariff. 

RIGHTS-OF-WAY AND EASEMENTS 

A. Within the applicant's subdivision, the 
Telephone Company will construct, own, operate 
arid maintain underground telephone lines only 
along public streets, roads, and highways whic 
the Telephone Company has the legal right to 
occupy, and on public lands and private 
property ,across which rights-of-way and ease­
ments satisfactory to the Telephone Company 
may be obtained without cost or need for 
condemnat_ion by the Telephone Company. 

B. Rights-of-way and easements, within the sub­
division, satisfactory to the Telephone 
Company, must be furnished by the applicant 
in.reasonable time to meet construction and 
service requirements before the Telephone 
Company s~all be required to commence its 
installation. Such rights-of-way and ease­
ments must be cleared of trees, tree stumps, 
and other obstructions and graded to within 
six inches of final grade, by applicant, at 
no charge to the Telephone Company. Such 
clearance :and grading must be maintained_hv 
the applicant during construe ion W (l:'ij]e ~ fjj' 
Telephone Company. if U ~ lS ~ 

JUN 5 1973 

* Indicates new rate or text 
+ Jndlcatas cnanga Public Smice Commis:

1
ion 

DA'I'II OJ' Jlll1B March 8, 1973 . ·-:6'-- -,_.-r.. • • . 
_,r._,:, ~ '• ~ .~ 

JlilmiD .b.z.-<~J --C'v 

JUN 5 1973 
DATB EFFBCJ'lVB -JI!!~?~Ii&~!J!!tl~'l~I~i!i: !:f~!,_li ·-· --
pres j dentt. ___ __,!iy.\11Y\!n , . l',g_,__ __ _ 
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,_ •.. II'. L C. UO. N .. --~. __ 

C.e = 1 r.a. c. mo. x .. ___ _ 

1.1.4 

1.1. 5 

ADVANCE PAYMENTS 

A. Whe!:·e, due t:•J the manner in which a 
is developed, the Telephone Company 
to construct an underground telephone distri­
bution system through a section or sections of 
the subdivision where service will not be 
connected for at least two years, then the 
Telephone Company may require an advance pay­
ment equal to the estimated cost of construc­
tion from the applicant before construction is 
commenced. If in the judgment of the Tele­
phone Company an advance is required under the 
above described conditions, the Telephone 
Company has the right to refuse installation 
of the u~derground system until the required 
advance is paid to'the Telephone Company. 

B. If an advance is required under these rules, 
then the'advance, without interest, shall be 
returned·. to the applicant on a pro rata basis 
as. the permanent service connection is made 
to each building or multiple-occupancy build 

C. Any portipn of an advance remaining unrefunded 
ten years. from the date the Telephone Company 

! 
is first ready to render service with the 

extension will be retained byn,~:~i~r:;;~~~~~~~11 
Company and credited to the a 
construction account. 

TEMPORARY FACILITIES 

A. Temporary facilities may be 
vide service when necessary, 
period of one year • 

* Indicates new rate or text 
+ Indicates change 
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• 

1.1.6 

f\ul·es and Requlations 
IIIDI 

B. Where it J~s necessary to place temporary I 
faciliti-2s in ad-.,.:ance of thq permanent under­
ground telephone sys-tem in order to provide 
telephone ser~·ice, the Telephone Company may 
require the applicant to pay the estimated 
non-recoverable costs o.f the temporary facil-
i tie a. If the required costs m;der the above 
described conditions appli, the Telephone 
Company has the right to refuse installation 
of the temporary facilities un~til the re­
quired costs are paid to the Telephone 
Company. 

SPECIAL CONDITIONS 

A. 

B. 

In circumstances, where the application of 
these rules appeara impracticable or unjust I 
to applicant or the T-elepi1one Compar,y. or dis­
criminatory to o-ther customer.c.;, e ... g., di.f£i~· I 
cult rock conditicns, the Telephcme ComtJany 

1 

or applicant shall refer the matter to tlH~ ! 
Missouri Public Service Commission for special!' 
ruling or for the approval. of special con­
ditions which may i:Je mutually agreed upon 
prior to conunencing construction. 

In the e·vent of a conflid beh:ee~ this i;a)'i ff 
and the company's existing tariffs, then the 
provisions of this tariff 1vi 11 apply. 

I 
I 

I 
I 

I 
!?OrL~liD! 

JUN 5 1973 
i 
I 
I 

~ 

~ . 

l * Indicates IH<''I rate or tm<t Public Service Commiss on I 
+ ~ndfcat-as cr.ong-» J1 

L-------~-----------------------------------------------~~· __ , ~ 'I'N 5 lJ7i 
nAT .u .~.r ~ .c;crrv:.;:, __ .. _ .. t. . . L ,_ ,_ . I 79 , ·~ . 

.~...~ ... ~:.. t.>#../ :."'",'0.:' 

? ;·~5 i dent Sui \ i v.;;>;;, ;-;--,, -·-----...... ...---------------------'S"I';-!'11' .. ,.__.....,_ 
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P.S.C. Mo.-No. 1 

Fidelity Telephone Company 2nd Revised Sheet 26 
Cancels lst Revised Sheet 26 

RULES AND RFliULATIONS 

Reserved For Future Use 

Issued: 5/2/88 John T. Davis, President 
64 Noeth Clark 
Sullivan, Missouri 63080 

For All Exchanges 

RECEIVED 

MAY 2 1988 

MISSOURI 
Public Service Commissior: 

Effective: 7/l/88 

f'IU:Wl 
JUL 1 1988 

f I{, 2 l. :2- ....d:- aJ2. 
Public Servlca Commloo!on 

(D) 

(D) 
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FORM NO. 13 P.S.C.MO. No. __ 1 _____ 1_s--'t---'Revised Sheet No. 26.1 

1 Original Sheet No. 26.1 Cancelling P.S.C.MO.No . 

~~~F~i~d~e~l~it~y~T~e~l7e~ph~o~n~e~C~o~m~pa~n~y~-------'For~--~--~~-~~~~-----Name of Issuing Corporation Community, Town, or City 

RULES AND 

Held for future use 

*Indicates new rate or text 
+Indicates change 

DATE OF ISSUE August 10, 1987 
month day year 

REGULATIONS ;n r:: :f-• r= r' 11 ~~~ t·>t:, 
........ ~"' ,.._, ~ " l'-· .__..,., 

AUG 1 0 1987 

'c ::-c·ouc~l 1'. du..:.; r 

P~.1~1J!c ~?cr· .. ;r;~) C:);!·::r:ission 

FILED 
scp Lo 10 1987 

F'ublic Service Com'l'1iss ior 

DATE EFFECTIVE September 10, 1987 
month day year 

ISSUED BY--~T~·~E~._T--'r--'o~u~g--'h~t~on~~~~~~~V~ic~e~P~r~e~s~id~e~n~t~~~S~u~l~l~i~va~n~,~M~o~~--~ 
name of officer title address 
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P.S.C. MO. NO. 1 
4th Revised Sheet No. 27 Fidelity Telephone Company 

of Sullivan, Missouri Cancels 3rd Revised Sheet No. 27 

SMARTFEA'IURES SERVICES ~~~~gw~[) 

A. General Regulations JAN 151997 

SmartFeatures Services are optional telephone services individually descri.be~lJ()Umo 
services allow customers to efficiently manage the call flow genera~c&nQtllU\mmissior 
Access Line(s). SmartFeatures Services are subject to the availability of facilities and 
compatibility with central office equipment, customer access line and premises equipment. 
SmartFeatures Services will be furnished only at locations where adequate and suitable 
facilities are available to residential and business customers, excluding some multi-line 
hunting arrangements. SmartFeatures Services are not available to customers having + 
Payphone service, Mobile, Remote Switching System W ATS, Centrex telephone services and 
trunk facilities associated with Direct Inward Dialing. When multiple services are activated 
on the same line, certain services may take precedence over others. 

B. Service Descriptions 

1. Call Forwarding -Enables customer to redirect all incoming calls to another telephone 
number within the exchange or on the Long Distance Telecommunications Network. The 
Call Forwarding customer is responsible for payment of all charges (e.g., toll charges) for 
each call between his Call Forwarding-equipped telephone and the telephone to which the 
call is being forwarded. This service uses a courtesy call to notify a party at the "forward 
to number" that the customer will be forwarding calls to their number. 

2. Call Forwarding with Remote Activation- Provides a customer that also subscribes to 
Call Forwarding service the ability to activate, deactivate or change the Call Forwarding 
feature from a remote location by dialing a Telephone company-provided remote access 
number. This feature can only be activated by using a touch tone telephone. Any charges 
incurred in accessing remote number will be billed as appropriate. 

3. Call Forwarding/Busy Line- Allows incoming calls that encounter a busy condition to be 
automatically forwarded to a predesignated telephone number with the exchange, the 
Long distance Telecommunications Network or to Voice Mail service. The Call 
Forwarding customer is responsible for the payment of all charges (e.g., toll charges) for 
each call between the Call Forwarding equipped telephone line and the line to which the 
call is being forwarded. 

Issued: January 17, 1997 Kent Bliss 
Fidelity Telephone Company 
64 N.Clark 
Sullivan, MO 63080 

APR 15 1997 

MO.PUBOCSERv1CEOOM~ 
Effective: April15, 1997 
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Fidelity Telephone Company                                PSC MO No. 1 
5th Revised Sheet No. 28  

Cancels 4th Revised Sheet No. 28 
 

SMARTFEATURES SERVICES 
 
B. Service Descriptions (Cont’d) 
 

4. Call Forwarding/Don’t Answer - Allows incoming calls which are not answered 
after a predetermined number of rings to be automatically forwarded to a 
predesignated telephone number within the exchange, the Long Distance 
Telecommunications Network or to Voice Mail service. The Call Forwarding 
customer is responsible for the payment of charges (e.g., toll charges) for each 
call between the Call Forwarding equipped telephone line and the line to which 
the call is being forwarded. 

 
5. Call Forwarding/Busy Line/Don’t Answer - Allows incoming calls that encounter a 

busy condition or are not answered after a predetermined number of rings to be 
automatically forwarded to a predesignated telephone number within the 
exchange, the Long Distance Telecommunications Network or Voice Mail 
service.  The Call Forwarding customer is responsible for all charges (e.g., toll 
charges) for each call between the Call Forwarding equipped telephone line and 
the line to which the call is being forwarded.     

 
6. Remote Call Forwarding – Automatically redirects, all incoming calls placed to a 

designated telephone number, to a predesignated number within the exchange 
or on the Long Distance Telecommunications Networks. The Remote Call 
Forwarding customer is responsible for the payment of all charges (e.g., toll 
charges) for each call between his Remote Call Forwarding number and the 
telephone to which the call is being forwarded. 

 
6.a. Call Transfer allows an end-user to transfer an incoming call to any telephone 

number that can be directly dialed, including long distance, and hang up without 
disconnecting the call. The end-user that transfers the call is responsible for 
applicable toll charges incurred from the time the original call is transferred to the 
third party. 

 
7. Selective Call Forwarding – Enables the customer to forward incoming calls from 

preselected telephone numbers to another telephone number. The customer can 
construct or modify a telephone number screening list by dialing an activation 
code. The Telephone Company equipment will screen incoming calls against the 
customer’s list and forward only those telephone numbers on the list. Selective 
Call Forwarding customers are responsible for the payment of charges (e.g., toll 
charges) for each call between their line and the telephone numbers to which the 
call is being forwarded. 

 
8. Call Waiting – Alerts a customer using his telephone that another caller is trying 

to reach him. Call Waiting customers may deactivate Call Waiting for the duration 
of one call by dialing a code. Call Waiting is automatically reactivated for the next 
originating or terminating call. 

 
Issued: October 29, 2003                                                                   Effective: November 28, 2003 
Issued By:                               Dave Beier, Vice President - Regulatory 

Fidelity Telephone Company                         
64 N. Clark 

Sullivan, MO 63080 
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P.S.C. MO. -NO. I 

Fidelity Telephone Company 3rd Revised Sheet No. 28.1 

• Replaces 2nd Revised~htl\\r~-"~lllY 

• 

• 

B. 

S~TFEATURESSERVlCES 

Service Descriptions (Cont' d) MiSSOURi 
Public SeflliCP Commis'liO'" 

9. Multi-Distinctive Ring- Allows a customer to establish up to four telephone 
numbers on the same local exchange access line and distinguish calls to each 
number by a distinctive ring. The billing telephone number is called the Primary 
Number and additional associated telephone numbers are called Distinctive Ring 
Numbers (DRN). A customer may subscribe to a maximum of three Distinctive 
Ring Numbers. The standard ringing pattern is provided for the Primary Number. 
Distinctive ringing is provided for each Distinctive Ring Number. 

a. The Primary number is the telephone number associated with the access 
line and therefore is allowed direct-dialed Directory Assistance calls in 
accordance with the Directory Services Section of this Tariff No 
additional call allowances are provided with Personalized Ring. 

b . One directory listing is provided for each telephone number associated with 
Distinctive Ring Service. Additional listing rates shown in the Directory 
Listings section of this Tariff apply to primary and Distinctive Ring 
numbers. NonListed Service and NonPublished Service is available for all 
telephone numbers associated with Distinctive Ring. 

c. Some customer provided terminal equipment may not recognize the 
distinctive ringing patterns associated with this service. 

d. Multi-Distinctive Ring customers who subscribe to Call Forwarding can 
choose one of two forwarding arrangements. The first arrangement 
forwards the Distinctive Ring number(s) along with the Primary number 
when it is forwarded. The second arrangement provides no forwarding of 
the Distinctive Ring numbers(s). A forwarding arrangement must be 
selected at the time Multi-Distinctive Ring is ordered. If a customer later 
requests a change in forwarding, the Multi-Distinctive Ring Service 
installation charge will apply. 

e. If a number change is requested by the customer, for a Distinctive Ring 
number, the Distinctive Ring Service installation charge will app~il !l,~[D.) 

Issued: July 26, 1996 

Kent Bliss 
Vice President - Revenues 

64 N. Clark 
Sullivan, MO 63080 
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Fidelity Telephone Company                                PSC MO No. 1 
1st Revised Sheet No. 28.2  

Cancels Original Sheet No. 28.2 
 
 

SMARTFEATURES SERVICES 
 
B. Service Descriptions (Cont’d) 
 
10. Three-Way Calling – Enables a customer to add a third party to an existing call without 

operator assistance, thereby establishing a three-way conversation. 
 
10.a. Six-Way Calling enables a customer to establish a multi-party conference (up to 6 

participants) without the aid of an operator. Conferences are initiated via dialed access 
code. Additional parties (up to 5) are then added by dialing their telephone numbers. The 
initiating caller is responsible for all appropriate toll charges. 

 
11. Speed Calling – Enables a customer to place calls to other telephone numbers by dialing 

a one or two digit code rather than the complete telephone number. The 8-code capacity 
and/or the 30-code capacity may be provided on the same line; however, duplicate code 
capacities may not be provided. The combination of code capacities is not available on 
multi-line hunting lines. 

 
12. Automatic Callback – Enables the customer to automatically redial the telephone 

number of the last incoming call whether the call was answered or not. If that telephone 
number is busy, the Telephone Company’s equipment begins a queuing process, where 
it will keep trying to call the number being redialed for up to thirty minutes.  When the line 
becomes available the Automatic Callback subscriber is notified by a distinctive ring. 
When the subscriber picks up the telephone, the call is automatically placed. 

 
13. Automatic Redial – Enables the customer to automatically redial the telephone number 

of the last outgoing telephone number. If the redialed number is busy, the Telephone 
Company’s equipment begins a queuing process, where it will keep trying to call the 
number being redialed for up to thirty minutes. When the line becomes available the 
Automatic Redial subscriber is notified by a distinctive ring. When the subscriber picks 
up the telephone, the call is automatically placed. 

 
14. Basic Home Intercom Service – Allows customers with an individual residence or 

business line to provide an intercom system between their telephones. This is 
accomplished by the customer dialing his/her own number and hanging up the receiver. 
All telephone numbers at that number will then ring and when one of the other telephone 
numbers goes off-hook, the initiator of the call can go off-hook and engage in 
conversation. 

 
Enhanced Home Intercom Service – Enables single line customers to set up internal 
(intercom) communications between multiple telephone extensions.  The customer 
establishes intercom calls by dialing a code and hanging up the telephone handset. The 
code activates distinctive ringing to alert intercom users of an intercom call. 

 
 
 
Issued: February 4, 2003                                                                         Effective: March 6, 2003 
Issued By:                               Dave Beier, Vice President - Regulatory 

Fidelity Telephone Company                         
64 N. Clark 

Sullivan, MO 63080 
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P.S.C. MO.- NO. 1 
Fidelity Telephone Company Missouri pe.Sfkised Sheet No. 28.3 

Cancels Original Sheet 28.3 

B. 

SMARTFEATURE$!~Ji\;!Es3 0 2002 
Service Descriptions (Cont'd) Service Commission 
14. Basic Home Intercom Service (Cont'd) 

a. If Home Intercom Service and Call Waiting are on the same line, the Call Waiting· feature is 
deactivated for the duration of the intercom connection. During this time, any incoming call will 
receive a busy signal. 

b. Some customer-provided terminal equipment may not recognize the distinctive ringing patterns 
associated with this service. 

15. Hot Line-Automatically routes the customer's telephone to a predetermined trunk or telephone 
number when the handset is removed. The Hot Line is routed immediately after picking up the 
handset. 

16. Caller ID Service- Caller ID Service is the general category of the following services which assist 
customers in the management of incoming calls: 

a. Calling Number Delivery-allows the subscriber, with the use of a display phone or 
adjunct display device, to view the directory number of an incoming call before 
answering. During the time the incoming call is placed, the calling number is forwarded 
from the Telephone Company, to a compatible Customer Premises Equipment(CPE) 
Display Unit associated with the customer's local exchange service. The calling 
telephone number is then delivered to the display device during the first silent interval of 
ringing . 

b. Calling Number Delivery-allows the subscriber, with the use of a display phone or 
adjunct display device, to view the name and number of the calling party. During the 
time the incoming call is placed, the calling name and number are forwarded from the 
Telephone Company, to a compatible Customer Premises Equipment (CPE) Display 
Unit associated with the customer's local exchange service. The caller name and 
number are then delivered to the display device during the first silent interval of ringing. 

The name displayed shall be the name associated with the calling telephone number as (N) 
shown on the Company's records. The Company, at its discretion, may abbreviate or 
limit that name for display purposes. The Company does not assure name accuracy, 
and it shall not be liable to any party for errors, omissions, or mistakes. The Company's 
sole and only obligation shall be to correct errors in names when notified in writing of 
such errors. 

The calling telephone name and number is not available from calls made from most 
cellular phones or units and currently from some interexchange carriers and other local 
exchange carrier calls. The calling name and number are also not available when 
incoming calls have been handled by an operator or charged to credit cards. Name and 
number delivery for calls originated from a PBX will display the main PBX name and (N) 
number only . 

Issued: July 30, 2002 Effective: Augu_st 29, 2002 
Missouri Publid Issued By: 

Dave Beier, Vice President- Regulatory 
64 N. Clark 

Sullivan, Missouri 63080 
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 P.S.C MO. -  No.1 
    
Fidelity Telephone Company  1st Revised Sheet 28.4 
  Cancels Original Sheet 28.4 

Issued:  January 27, 2012  Effective:  February 26, 2012 
Issued By: Dave Beier 
 Vice President – Regulatory 
 64 N. Clark  
 Sullivan, MO 63080 

SMARTFEATURES SERVICE 
 
B. Service Descriptions (Cont’d) 
  

16.         Caller ID Service (Cont’d) 
 

c. Caller ID Blocking – Any subscriber may prevent the delivery of their 
telephone number and/or calling name to the called party by dialing an 
access code (*67 on their Touch-Tone pad or 1167 from a rotary telephone) 
immediately prior to placing a call. The access code will activate per call 
blocking, which is available at no charge. 

 
If the calling party activates blocking, the name and/or number will not be 
transmitted across the line to the called party. Instead, Caller ID customers 
will receive an anonymous indicator. This anonymous indicator notifies the 
Caller ID customer that the calling party has elected to block the delivery of 
their name and/or telephone number. 

 
Per line blocking for the delivery of the calling name and/or number is 
available upon request, at no charge, to the following entities and their 
employees/volunteers, for lines over which the official business of the agency 
is conducted including those at the residences of employees/volunteers, 
where an executive officer of the agency registers with the Telephone 
Company a need for blocking: (a) private, nonprofit, tax-exempt, domestic 
violence intervention agencies and (b) federal, state and local law 
enforcement agencies. 
 
Per line blocking for the delivery of the calling name and/or number is 
available upon request to all others at the rate specified on sheet 28.7 of this 
tariff. 

 
Line blocking customers can unblock their calling name and/or number 
information on a call basis, at no charge, by dialing an access code (*82 on 
their Touch-Tone pad or 1182 from a rotary phone). 

 
d. Caller ID Service is not available with distinctive ringing services having a 

silent interval length insufficient for calling name and/or number transmission. 
Caller ID Service is not capable of identifying specific stations or extensions 
served by CPE. The main directory number will be displayed. 

 
 
 

(N) 

(N) 

(N) New Text 

FILED  
Missouri Public  

Service Commission 
Case Number 
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CANCELED  
February 26, 2012  

Missouri Public  
Service Commission 

JI-2012-0359 
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P.S.C. MO. -NO. 1 

Fidelity Telephone Company Original Sheet No. 28.5 

B. 

S~TFEATURESSERVlCES 

Service Descriptions (Cont'd) 
JUL 2 G i995 

16. Caller ID Service (Con!' d) 
MISSOURi 

Public ServicP Gommis.!':ior· 

e. Caller ID Service information may not be sold or given to another party 
without the caller's consent. Calling name and number information may 
only be used for: (a) routing or completion of calls, (b) billing of calls, (c) 
account management purposes, (d) services directly related to the call or 
transaction, (e) verification of calling party identity and (f) marketing 
products or services that are directly related to those previously 

f. 

acquired by the customer from the name and number delivery services 
subscriber. This applies if the name and number delivery service subscriber 
has an existing relationship with the customer. Caller ID customers failing 
to comply with any of these conditions will have their service terminated. 

In addition to the other provisions specified in this section, Fidelity 
Telephone Company shall not be liable for any claims for damages caused 
or claimed to have been caused, directly or indirectly, by the transmission 
to a Caller ID customer of a name or telephone number which the calling 
party or the Caller ID customer finds erroneous, offensive, embarrassing, 
or misleading for any reason, including but not limited to the way in which 
the calling party's name has been abbreviated. 

17. Selective Call Acceptance - Enables the customer to selectively accept incoming 
calls, through a predesignated list of telephone numbers. All incoming calls not on 
the customer's Selective Call Acceptance list will be forwarded to a Telephone 
Company announcement, informing the caller that the customer is not receiving 
calls at this time. If the customer has a call forwarding feature, these screened 
calls may be forwarded to another telephone number or to a voice mail system. 

18. Selective Call Rejection- Enables the customer to reject calls from preselected 
telephone numbers and/or the last incoming call (without knowing the number). 
To reject specified telephone numbers, the customer builds a screening list. To 
block an unknown number after receiving a call, the customer enters a code to add 
the number to their screening list. If facilities are unavailable to provide incoming 
call screening via the customer's list, standard call completion will occur. Callers n rc:~n~ 
whose telephone numbers are blocked are directed to a Telephone Company IJ' ll &, lS t0 
recorded announcement that informs them that the customer is not receiving calls 
at this time. P.US 2 3 1996 

Issued: July 26, 1996 

Kent Bliss 
Vice President - Revenues 

64 N. Clark 
Sullivan, MO 63080 
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Fidelity Telephone Company  P.S.C MO.NO.1 
  3rd Revised Sheet No. 28.6 
  Cancels 2nd Revised Sheet No. 28.6 

Issued:  January 7, 2011  Effective: February 6, 2011 
Issued By: Dave Beier, Vice President-Regulatory 
 64 N. Clark 
 Sullivan, MO 63080 

 
SMARTFEATURES SERVICES 

 
B.  Service Descriptions (Cont’d) 
 

19.   Selective Distinctive Alert-Provides the customer with a distinctive ring and Call Waiting tone (if 
the customer has subscribed to Call Waiting), when the customer is called from preselected 
telephone numbers.  The customer can construct or modify the telephone number screening list 
by dialing a unique code.  The Telephone Company’s equipment will screen incoming calls 
against the screening list and provide a distinctive ring for telephone numbers on the list. 

 
20.   Customer Originated Trace-Enables the customer to initiate an automatic trace of the last 

incoming call received, regardless of the time lapse since that call, providing there have been 
no intervening outgoing calls.  This service is activated by the customer dialing an access code.  
If a trace is successful, the Telephone Company’s equipment will record the incoming call detail 
(not the conversation).  The results of the trace will not be provided to the customer directly.  
For further action to be taken, the customer should follow the instructions received after 
successful trace activation. 

 
21.   Unidentified Call Rejection-Enables the Customer the ability to automatically reject calls if the 

calling number has been marked private.  The customer will only receive calls for which the 
identity of the calling party is available.  If facilities are unavailable to provide incoming call 
screening, standard call completion will occur.  Callers whose numbers have been marked 
private will be directed to Telephone Company equipment which announces that the called 
party is not accepting calls from parties with private numbers.  The called party is not alerted 
when calls are directed to the Telephone Company announcement. 

 
22.  Call Forwarding variable Feature Button – Allows calls attempting to terminate to a Directory 

Number (DN) to be redirected to another DN without regard to the busy/idle status of the called 
DN.  The subscriber is only required to activate and deactivate the forwarding function, the 
forward-to DN is preset in the switch when the feature is assigned.  The preset DN is 
changeable via dialed access code.  The Call Forwarding Variable Feature Button is activated 
and deactivated by use of a dialed access code. 

 
23.  Shared Call Appearance – Lets you have a phone that shows other people’s numbers and lets 

you answer their line.  
 

C.  Rates 
 

Service charges may apply.  Additional service charges do not apply when establishing basic local 
exchange service or when adding SmartFeatures Services within ninety days of the date when these 
services first become available in an exchange.  The charges below are per line. 
 
     S&E  Monthly Rate  Installation  
      Code  Bus. Or Res.  Charge 
1. Call Forwarding   01045  $3.00  (l)  $6.25 
2. Call Forwarding with 

Remote Activation   01046   3.00    6.25 
3. Call Forwarding/Busy Line  01047   1.25 (l)    6.25 
4. Call Forwarding/Don’t Answer 01048    .75    6.25 
5. Call Forwarding/Busy Line 

Don’t Answer   01049   1.00    6.25 
 

(N) New service  

(N) 
(N) 

FILED 
Missouri Public 

Service Commission 
JI-2011-0346 
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CANCELLED 
February 6, 2011 
Missouri Public 

Service Commission 
JI-2011-0346



												



								



Fidelity Telephone Company              P.S.C. MO.NO. 1 
6th Revised Sheet No. 28.7 

Cancels 5th Revised Sheet No. 28.7 
 

Issued: January 27, 2012                                                    Effective: February 26, 2012 
Issued By:                               Dave Beier, Vice President-Regulatory 

Fidelity Telephone Company               
64 N. Clark 

Sullivan, MO 63080 
 

 
C. Rates (Cont’d) 

                                     S&E Monthly Rate  Installation 
                                     Code             Bus. Or Res.     Charge 

6. Remote Call Forwarding      01051  10.00    6.25        
6.a. Call Transfer         5.00                    6.25 
7. Selecting Call Forwarding   01052    2.50                   6.25 
8. Call Waiting     01035    3.25          6.25        
9.         Multi-Distinctive Ring    
                       One DRN                                 01081               3.00        6.25  
                       Two DRN                                 01082               5.00       6.25 
                       Three DRN                              01083                7.00       6.25 
10.       Three-Way Call                                  01055                2.00                    6.25 
10.a.  Six-Way Call        
    Residential   5.00       6.25 
    Business   7.00                     6.25                                
11. Speed Calling   

8 Number                                 01065    2.00        6.25                  
30 Number    01070     2.50                     6.25 

12. Automatic Call Back    01061    3.25                     6.25 
13. Automatic Redial    01062    2.50                     6.25 
14. Home Intercom   
             Basic      01063            1.00                    6.25 
  Enhanced     01064     2.00                    6.25 
15. Hot Line      01084     2.50                    6.25 
16. Caller ID 
   Number Delivery      01103       6.00                    6.25 
  Name Delivery- 
  Residential                          01104               7.50                    6.25 
  Name Delivery- 
      Business        01106               12.00                  6.25 
  Per Line Blocking         5.00       6.25 
17. Selective Call Acceptance   01037                 2.50                  6.25 
18. Selective Call Rejection   01038                 3.25                  6.25 
19. Selective Distinctive Alert   01039                 2.50                  6.25 
20. Customer Originating Trace   01042                 8.00* 
21. Unidentified Call Rejection                               2.00                  6.25 
22.   Call Forwarding Variable       
           Feature Button                                8.25                 6.25   
 
 
 

(N)  New Text and Rate 
 
 

*Per Successful Activation 

 

(N) (N) 

FILED  
Missouri Public  

Service Commission 
JI-2012-0359 
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CANCELED  
February 26, 2012  

Missouri Public  
Service Commission 

JI-2012-0359 



		



			



									



											



		



 
 
Fidelity Telephone Company                                                       P.S.C. MO. NO. 1 
                                         4th Revised Sheet No. 28.8 
                           Cancels 3rd Revised Sheet No. 28.8 

 
SMARTFEATURES SERVICES 

 
C. Rates (cont’d) 
 
      S&E  Monthly Rate  Installation 
      Code  Bus. or Res.  Charge 
23. Economy Package     $7.95   $6.25 
 (Call Waiting,  
  Call Forwarding, 
   Three-Way Calling 
  And Speed Call-8)          
  
24. Reserved for future use.                                            
24.a. Fab Four      $10.95   $6.25       
 (Call Waiting, 
 Call Forwarding, 
 Caller ID with Name/Number 
 and Unidentified Call Rejection)                      
25. The Ultimate      $11.95   $21.00 
 (Call Waiting, 
 Call Forwarding with Remote 
 Activation, Three-Way Calling 
 and Speed Call-8, 
 Automatic Redial, Selective Call Rejection and 

Caller ID-Number Delivery) 
26. Shared Call Appearance 1    $ 5.00   $25.00     (N) 
 Shared Call Appearance 5+    $10.00   $20.00     (N) 
Application of Installation Charges 
 

1. When SmartFeatures Services are provided in conjunction with the establishment of 
exchange telephone service or a change which involves a line connection service 
charge, the $6.25 installation charges quoted above do not apply. 

 
2. The $6.25 charge will be applied only once, for each line arranged, even if two or 

more features are added. 
 

3. When an existing SmartFeatures Services package is changed to a different 
SmartFeatures Services package, or when a fixed Call Forwarding destination is 
changed, the $6.25 installation charge is applicable for each line arranged. 

 
(N) New Service 
 

Issued:  January 7, 2011                                   Effective:  February 6, 2011 
Issued By:           Dave Beier, Vice President-Regulatory 
           Fidelity Telephone Company 
         64 N. Clark  
        Sullivan, MO 63080 

FILED 
Missouri Public 

Service Commission 
JI-2011-0346 
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Fidelity Telephone Company                                                       P.S.C. MO. NO. 1 
                                         3rd Revised Sheet No. 28.8 
                           Cancels 2nd Revised Sheet No. 28.8 

Issued:  August 12, 2005                                   Effective:  September 11, 2005 
Issued By:           Dave Beier, Vice President-Regulatory 
           Fidelity Telephone Company 
         64 N. Clark  
        Sullivan, MO 63080 

 
SMARTFEATURES SERVICES 

 
C. Rates (cont’d) 
 
      S&E  Monthly Rate  Installation 
      Code  Bus. or Res.  Charge 
23. Economy Package     $7.95   $6.25 
 (Call Waiting,  
  Call Forwarding, 
   Three-Way Calling 
  And Speed Call-8)          
  
24. Reserved for future use.                                          (D)  
24.a. Fab Four      $10.95   $6.25      (N) 
 (Call Waiting, 
 Call Forwarding, 
 Caller ID with Name/Number 
 and Unidentified Call Rejection)                     (N) 
25. The Ultimate      $11.95   $21.00 
 (Call Waiting, 
 Call Forwarding with Remote 
 Activation, Three-Way Calling 
 and Speed Call-8, 
 Automatic Redial, Selective Call Rejection and 

Caller ID-Number Delivery) 
 
Application of Installation Charges 
 

1. When SmartFeatures Services are provided in conjunction with the establishment of 
exchange telephone service or a change which involves a line connection service 
charge, the $6.25 installation charges quoted above do not apply. 

 
2. The $6.25 charge will be applied only once, for each line arranged, even if two or 

more features are added. 
 

3. When an existing SmartFeatures Services package is changed to a different 
SmartFeatures Services package, or when a fixed Call Forwarding destination is 
changed, the $6.25 installation charge is applicable for each line arranged. 

 
(N) New Service 
(D) Discontinued Service 
 

CANCELLED 
February 6, 2011 
Missouri Public 

Service Commission 
JI-2011-0346
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P.S.C. MO. -NO. I 

Fidelity Telephone Company Original Sheet No. 28.9 

REC~BVfllt 

D. 

SNL\RTFEATURESSERV1CES 

Conditions 

JUL 2 G 1996 

p bl" MISSOURI 
IJ IC Smvlr.p r.nmmis.~io,.. 

I. The Call Forwarding, Selective Call Forwarding, Call Forwarding-Busy Line, Call 
Forwarding -Don't Answer and Call Forwarding- Busy Line/Don't Answer 
features are offered for use with two-way PBX trunks, subject to the following 
limitations: 

2. 

a. May be provided when compatible with the equipment configuration at the 
customer's premises. 

b. Available only with two types of hunting arrangements, multi-line and 
series completion, subject to limitations of these hunting arrangements. 

When the Three-Way Calling, Call Forwarding, Call Forwarding-Busy Line, Call 
Forwarding- Don't Answer and Call Forwarding -Busy Line/Don't Answer or 
Selective Call Forwarding are activated, the transmission may vary depending on 
the distance and routing necessary; therefore, transmissions may not meet normal 
standards. 

3. The following features only apply to calls within the same central office and across 
central offices that have Signaling System 7 (SS7) connectivity: Selective Call 
Forwarding, Automatic Callback, Automatic Redial, Caller ID, Customer 
Originated Trace, Selective Call Acceptance, Selective Call Rejection, Selective 
Distinctive Alerting. 

4. In addition to the provisions of the General Exchange Tariff, Section, the 
Telephone Company shall not be liable for any Joss or damages arising out of 
error, interruptions, defects, failure or malfunctions of SmartF eatures Services or 
equipment. Damages arising out of such interruptions, defects, failures, or 
malfunctions of the services after the Telephone Company has been notified, and 
has had reasonable time for repair, shall in no event exceed an amount equivalent 
to the charges made for the service affected for the period following notice from 
the customer until service is restored. 

5. When multiple services are activated on the same line, certain services m~ Bt~@ 
precedence over others. 

AUS 2 3 1996 

Issued: July 26, 1996 Effectiv~J\/Iri~!Uit$~~~E COMM 
Kent Bliss 

Vice President - Revenues 
64 N. Clark 

Sullivan, MO 63080 
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• 

• 

• 

Fidelity Telephone Company 

E. Special Promotions 

P.S.C. MO. -NO. 1 

RECEIVED 

1\PR 2 S 2000 

MISSOURI 
Public Service Commission 

1" Revised Sheet No. 28.10 
Canceling Original Sheet No. 28.10 

S~TFEATURESSERVICES 

At various times throughout the year, the Company may, upon Commission C 
approval, propose various exchanges equipped to provide SmartFeatures 
Services to offer a special promotion in order to increase the number of 
features in service. Company will provide written notice to the Commission 
at least I 0 days prior to the commencement of a promotional program specifying 
the terms of the promotion, the specific service offered, the location, and the 
beginning and ending dates of the promotional period. C 

Issued: April28, 2000 
John Colbert 

Senior Vice President 
Fidelity Telephone Company 

64N. Clark 
Sullivan, MO 63080 

FILED 

JUN 01 2000 

MISSOURI .. 
Public Service Comm1ss1on 

Effective: June I, 2000 
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P.S.C. MO. – NO. 1 
Fidelity Telephone company  13th Revised Sheet No. 28.11 
  Cancels 12th Revised Sheet 28.11 

Issued: June 2, 2006  Effective:  June 14, 2006 
Dave Beier 

Vice President – Regulatory 
64 N. Clark 

Sullivan, MO.  63080 

 
SMARTFEATURES SERVICES 

 
F. Specific Special Promotion 

1. The Company will offer the following promotion to new subscribers of the     
      SmartFeatures Ultimate package as noted below for the period starting  
     June 14, 2006 and ending September 11, 2006.      

 
a. Waiver of the $21.00 nonrecurring installation charge.  

 
 

  

(N) 

(N)  New promotion 

C
AN

C
EL

LE
D

 - 
M

is
so

ur
i P

ub
lic

 S
er

vi
ce

 C
om

m
is

si
on

 - 
01

/0
1/

20
20

 - 
IN

-2
02

0-
01

15



P.S.C. MO. – NO. 1 
Fidelity Telephone company  12th Revised Sheet No. 28.11 
  Cancels 11th Revised Sheet 28.11 

Issued: March 6, 2006  Effective:  March 16, 2006 
Dave Beier 

Vice President – Regulatory 
64 N. Clark 

Sullivan, MO.  63080 

 
SMARTFEATURES SERVICES 

 
F. Specific Special Promotion 

1. The Company will offer the following promotion to new subscribers of the     
      SmartFeatures Ultimate package as noted below for the period starting  
      March 16, 2006 and ending June 13, 2006.      

 
a. Waiver of the $21.00 nonrecurring installation charge.  

 
 

  

(N) 

(N)  New promotion 

June 14, 2006



P.S.C. MO. – NO. 1 
Fidelity Telephone company  11th Revised Sheet No. 28.11 
  Cancels 10th Revised Sheet 28.11 

Issued: October 21, 2005  Effective:  October 31, 2005 
Dave Beier 

Vice President – Regulatory 
64 N. Clark 

Sullivan, MO.  63080 

 
SMARTFEATURES SERVICES 

 
F. Specific Special Promotion 

1. The Company will offer the following promotion to new subscribers of the     
      SmartFeatures Ultimate package as noted below for the period starting  
      October 20, 2005 and ending January 17, 2006.      

 
a. Waiver of the $21.00 nonrecurring installation charge.  

 
2. The Company will offer the following promotion to new subscribers of the 

SmartFeatures Fab Four package as noted below for the period starting 
November 1, 2005 and ending December 31, 2005. 

  
a. One month of free service. 
b. Waiver of the $6.25 nonrecurring installation charge.    

 
 

  

(N) 

(N) 

(N)  New promotion 



P.S.C. MO. – NO. 1 
Fidelity Telephone company  10th Revised Sheet No. 28.11 
  Cancels 9th Revised Sheet 28.11 

Issued: October 10, 2005  Effective:  October 20, 2005 
Dave Beier 

Vice President – Regulatory 
64 N. Clark 

Sullivan, MO.  63080 

 
SMARTFEATURES SERVICES 

 
F. Specific Special Promotion 

1. The Company will offer the following promotion to new subscribers of the     
      SmartFeatures Ultimate package as noted below for the period starting  
      October 20, 2005 and ending January 17, 2006.     (T) 

 
a. Waiver of the $21.00 nonrecurring installation charge.  

 
  



P.S.C. MO. – NO. 1 
Fidelity Telephone company  9th Revised Sheet No. 28.11 
  Cancels 8th Revised Sheet 28.11 

Issued: July 12, 2005  Effective:  July 22, 2005 
Dave Beier 

Vice President – Regulatory 
64 N. Clark 

Sullivan, MO.  63080 

 
SMARTFEATURES SERVICES 

 
F. Specific Special Promotion 

1. The Company will offer the following promotion to new subscribers of the     
      SmartFeatures Ultimate package as noted below for the period starting  
      July 22, 2005 and ending October 19, 2005.     (T) 

 
a. Waiver of the $21.00 nonrecurring installation charge.  

 
  



P.S.C. MO. – NO. 1 
Fidelity Telephone company  8th Revised Sheet No. 28.11 
  Cancels 7th Revised Sheet 28.11 

Issued: April 5, 2005  Effective:  April 22, 2005 
Dave Beier 

Vice President – Regulatory 
64 N. Clark 

Sullivan, MO.  63080 

 
SMARTFEATURES SERVICES 

 
F. Specific Special Promotion 

1. The Company will offer the following promotion to new subscribers of the     
      SmartFeatures Ultimate package as noted below for the period starting  
      April 22, 2005 and ending July 21, 2005.     (T) 

 
a. Waiver of the $21.00 nonrecurring installation charge.  

 
  



P.S.C. MO. – NO. 1 
Fidelity Telephone company  7th Revised Sheet No. 28.11 
  Cancels 6th Revised Sheet 28.11 

Issued: January 12, 2005  Effective:  January 22, 2005 
Dave Beier 

Vice President – Regulatory 
64 N. Clark 

Sullivan, MO.  63080 

 
SMARTFEATURES SERVICES 

 
F. Specific Special Promotion 

1. The Company will offer the following promotion to new subscribers of the     
      SmartFeatures Ultimate package as noted below for the period starting  
      January 22, 2005 and ending April 21, 2005. 

 
a. Waiver of the $21.00 nonrecurring installation charge.  

 
2. The Company will offer the following promotion to new subscribers of  

Unidentified Call Rejection as noted below for the period starting February 
1, 2005 and ending March 31, 2005. 
 
 a.   Waiver of the $6.25 nonrecurring installation charge.                                      

 (N) 

 (N) 



						



				



									



								



								



			



						



Filed 
Missouri Public 

Service Commission 
JI-2009-0518

Fidelity Telephone Company PSC Mo. No.1 
5th Revised Sheet No. 29 

Cancels 51
h Revised Sheet No. 29 

OPERATOR SERVICES* 

BUSY VERIFICATION SERVICE 

A. GENERAL 

1. Busy Verification Service is furnished to customers upon request to 
rovide Line Status or Busy Interrupt for a requested line or trunk. 

2. This service is provided where facilities exist for Line Status of Busy 
nterrupt through a Telephone Company operator. 

3. The provision of Line Status involves an operator determining the 
condition of a line or trunk that a customer requests to be checked. The 
status of this line or trunk is verified to the customer for a charge as listed 
below. 

4. The provisions of Busy Interrupt involve an operator interrupting a line or 
trunk that a customer requests to be checked. Information concerning 
the Busy Interrupt to this line or trunk is passed to the customer for a 
charge as listed below. 

5. No request will be processed on a collect or reversal of charge basis. 

B. CHARGES 

The charges listed below are in addition to the rates and charges associated with 
local or Long Distance Message Telecommunications Service. 

1. Per Request 
(a) Line Status 
(b) Busy Interrupt 

Charge 
$1.50 

1.75 

No charge will apply if the line situation indicates a trouble condition. No charge 
applies when the request is identified as an emergency request by the customer 
and originates from or to emergency agencies, such as 911 service, police, fire, 
rescue or ambulance. 

(D) 

*Operator Services are competitive services pursuant to §392.361.8 RSMo. 2008. 
(N) 

(D) Deleted text 
(N) New text 

Issued: January 16, 2009 
Issued by: Dave Beier 

Vice President-Regulatory 
64 North Clark 
Sullivan, MO 63080 

Effective: February 15, 2009 
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Fidelity Telephone Company

	

P.S.C. MONO. 1
5th Revised Sheet No. 29

Cancels 4th Revised Sheet No. 29

BUSY VERIFICATION SERVICE

A. GENERAL

1 .

	

Busy Verification Service is furnished to customers upon request to
provide Line Status or Busy Interrupt for a requested line or trunk .

2 . This service is provided where facilities exist for Line Status of Busy
Interrupt through a Telephone Company operator .

3 . The provision of Line Status involves an operator determining the
condition of a line or trunk that a customer requests to be checked .
The status of this line or trunk is verified to the customer for a charge
as listed below.

4 . The provisions of Busy Interrupt involve an operator interrupting a line
or trunk that a customer requests to be checked . Information
concerning the Busy Interrupt to this line or trunk is passed to the
customer for a charge as listed below.

5.

	

No request will be processed on a collect or reversal of charge basis .

B . CHARGES

OPERATOR SERVICES

The charges listed below are in addition to the rates and charges
associated with local or Long Distance Message Telecommunications
Service .

1 .

	

Per Request

	

Charge
(a)

	

Line Status

	

$1 .50 (I)
(b)

	

Busy Interrupt

	

1 .75 (I)

No charge will apply if the line situation indicates a trouble condition. No
charge applies when the request is identified as an emergency request by
the customer and originates from or to emergency agencies, such as 911
service, police, fire, rescue or ambulance.

(I) Increase in rate

Issued : April 21, 2004 Effective : May 21, 2004
Issued By: Dave Beier, Vice President-Regulatory

Fidelity Telephone Company
64 N . Clark

Sullivan, MO 63080
Cancelled  

February 15, 2009 
Missouri Public 

Service Commission 
JI-2009-0518

schwam



BUSY VERIFICATION SERVICE

A. GENERAL

B . CHARGES

P.S.C . MO . No. 1

FIDELITY TELEPHONE COMPANY

	

4 th Revised Sheet No. 29
Replaces 3`d Revised Sheet No. 29

OPERATOR SERVICES

Per Request

	

Charge

(a)

	

Line Status

	

$1 .00
(b)

	

Busy Interrupt

	

1 .25

Issued : May 12, 1998

	

Issuing Officer :

	

Effective : June 16, 1
Kent Bliss

Vice President-Revenues
64 N . Clark St .

Sullivan, MO 63080

RECEVITED

MAY 12 1998

1 .

	

Busy Verification Service is furnished to customers upon request to
provide Line Status or Busy Interrupt for a requested line or trunk .

2 .

	

This service is provided where facilities exist for Line Status of Busy
Interrupt through a Telephone Company operator .

5.

	

No request will be processed on a collect or reversal of charge
basis .

M0.!RW941CSERVICE COMM

3 .

	

The provision of Line Status involves an operator determining the
condition of a line or trunk that a customer requests to be checked .
The status of this line or trunk is verified to the customer for a
charge as listed below.

4 .

	

The provision of Busy Interrupt involves an operator interrupting a
line or trunk that a customer requests to be checked . Information
concerning the Busy Interrupt to this line or trunk is passed to the
customer for a charge as listed below .

The charges listed below are in addition to the rates and charges associated with
local or Long Distance Message Telecommunications Service

CANEFRED

erv~c6-cmmission
No charge will apply if the line situation indicates a trouble

	

iti-on .

	

charge
applies when the request is identified as an emergency request by the customer
and originates from or to emergency agencies, such as 911 service, police, fire,
rescue or ambulance .

D
D

D

LED
JUN 18 1998

MISSOURI
Public Service Commission



Fidelity Telephone Coapany

	

3rd Revised Sheet No. 29
Replaces 2nd Revised Sheet No . 29

BM VERIFICATION SERVICE

A. GENERAL

1.

	

Busy Verification Service is furnished to customers upon
request to provide Line Status or Busy Interrupt for a
requested line or trunk.

2.

	

This service is provided where facilities exist for Line status
of Busy Interrupt through a Telephone Company operator.

3 .

	

The provision of Line Status involves an operator determining
the condition of a line or trunk that a customer requests to be
checked .

	

The status of this line or trunk is verified to the
customer for a charge as listed below.

4 .

	

The provision of Busy Interrupt involves an operator
interrupting a line or trunk that a customer requests to be
checked. Information concerning the Busy Interrupt to this
line or trunk is passed to the customer for a change as listed
below.

CANCELLM
5 .

	

No request will be processed on a collect or reversal of change
basis .

JUN 18 1998

ommission
associated with local or Long Distance Message Teleconmnulic~

	

URI
Service .

B. Q

Requ

No charge will apply if the line situation indicates a trouble
condition . No change applies when the request is identified as an
emergency request by the customer and originates from or to
emergency agencies, such as 911 service, police, fire, rescue or
ambulance .

See P.S .C. MO No. 1 Original Sheet No. 29 .3

P.S .C. Mo . No . 1

OPERATOR SERVICES

Charge

CEIVE
JUN 211993

MISSOURI
Wubiic Semics csomr3i

	

"on

(a)

	

Line Status

	

$1 .00

	

+
(b) Busy Interrupt

	

1.25

	

+

The charges listed below are in addition to the rateg'kMC~C

Issuing Offices:

	

Effective: July 21, ]993
Kenneth Matzdorff

	

FILEDVice President
64 N. Clark St .

	

`

	

2 1319,036
Sullivan, MO 630860

M0: PUBLIC SERVICE COMM,



Fidelity Telephone Company

BUSY VERIFICATION SERVICE

A. GENERAL

Q`7 B . CHARGES

P .S .C . Mo .-No . 1

OPERATOR SERVICES

2nd Revised Sheet 29
Cancels 1st Revised Sheet 29

For All Exchanges

1 .

	

Busy Verification Service is furnished to customers upon
request to provide Line Status or Busy Interrupt for a
requested line or trunk .

2 .

	

This service is provided where facilities exist for Line
Status of Busy Interrupt through a Telephone Company
operator .

3 .

	

The provision of Line Status involves an operator
determining the condition of a line or trunk that a customer
requests to be checked . The status of this line or trunk is
verified to the customer for a charge as listed below .

C

r GJ ~

	

5.
charge basis .

.

The provision of Busy Interrupt involves an operator
interrupting a line or trunk that a customer requests to be
checked . Information concerning the Busy Interrupt to this
line or trunk is passed to the customer for a charge as
listed below .

No request will be processed on a collect or reversal of

The charges listed below are in addition to the rates and charges
associated with local or Long Distance Message Telecommunications
Service .

1 .

	

Per Request

	

Charge

(a) Line Status

	

$ .75
(b) Busy Interrupt

	

$ 1.00

RECEIVED

MAY 2

	

1988

MISSOURI (N)
Public Service Commiss*

No charge will apply if the line situation indicates a trouble
condition. No charge applies when the request is identified as
an emergency request by the customer and originates from or to
emergency agencies, such as 911 service, police, fire, rescue or
ambulance .

Issued: 5/2/88

	

John T. Davis, President

	

Effective: 7
64 North Clark
Sullivan, Missouri 63080

	

JUL 1

	

1988
F'/- 2 22 a- ct_Q .Public Service Commission
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FORM NO. 13

	

P. S . C. NO. No.

Cancelling P . S. C. NO. No.

FIDELITY TELEPHONE COMPANY

	

For
Name of Ie.olnY Corporation

DATE OF ISSUE October 26, 1977
Month day ywy

Evan R. Copsey
ISSUED BY.

name of ofneer

Original

	

SHEET No.
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Original

	

SHEET No.
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d
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MOBILE DIAL TELEPHONE SERVICE I

1 . GENERAL (Continued)
1 . Liability of the Customer . The customer is liable for damage

to Telephone Company owned equipment in case of fire, theft,
vandalism, etc ., and will be billed at current replacement costs .

J . Power . Customers must furnish suitable power for proper operati*n
of services and facilities .

K . Rules and Regulations . For rules and regulations not specified
herein, see "Rules and Regulations applying to all customer
contracts ."

L . Restoration Charges . See "Restoration Charges"

2 . RATES AND CHARGES Inst or move to Monthl
another vehicle Rate

A . Local Service (Mobile unit, one
crystal, antenna, call signal
and busy signal) $45 .00 $45 .01

B . When the radio equipment for service
is furnished by the subscriber . 32 .5!I*-h_

C . Roamer Service (To and from roamers) ''.=L 'LaLJ

(1) Local Message Charge
30s for first three minutes " 1Ahl. 11987
10f for each additional minute -1

BY S
(2) Long Distance PUBLIC SERVICE COAM4ISSIONLong Distance Rates Apply OF eussoutj

D . Optional Equipment

(1) Additional channel capabilities $ 7 .50 $ 1 .Oil!

(2) Horn Relay Kit 7 .50 .7k

(3) Horn Control Switch 5 .00 .2 � '

E . Special Equipment and Arrangements Rate Based on Cost

*11 Includes a $7 .50 charge per month per unit for maintenance, excludi g
parts .

L

# Indicates new rate or text EEC 1 1977
+ Indicates change



Fidelity Telephone Company  P.S.C. MO. NO. 1 
  6th Revised Sheet No. 29.1 
  Cancels 5th Revised Sheet No. 29.1 

Issued:  February 23, 2009  Effective: March 25, 2009 
Issued By: Dave Beier, Vice President – Regulatory 
 Fidelity Telephone Company 
 64 N. Clark 
 Sullivan, MO 63080 

 
OPERATOR SERVICES 

 
Directory Assistance Service* 
 
A. GENERAL 
  

1. Directory Assistance Service is defined as furnishing aid in obtaining 
telephone numbers.  The Directory Assistance charges specified in this tariff 
apply when a customer requests the telephone number of another customer(s) 
within the Home Numbering Plan Area (HNPA) or within their local calling 
area.  Directory assistance call completion charges apply when the directory 
assistance operator automatically completes the call to the requested number 
at the customer’s option. 

 
2. Rates and charges do not apply to the following: 

 
- Calls placed from mobile/marine, public and semi-public telephones. 
 
- Calls placed from hotels and motels which provide telephone service 

in rooms occupied by the transient public. 
 
- Calls placed to directory assistance by the operator in connection with 

operator handled long distance calls. 
 
- Calls placed from customers whose physical, visual, mental or reading 

handicaps prevent them from using the telephone directory. 
 

3. A maximum of two (2) telephone numbers may be requested per call to a 
directory assistance attendant. 

 
B. RATES 
      Per Call 

1. 555-1212    $ .75 
2.   411 calls   $ .75 
3. Directory Assistance 
 Call Completion, each  $ .75  

 
 

 
*Directory Services are competitive services pursuant to §392.361.8 RSMo. 2008 
 
(I) Increased rate 
(N) New text 

(N)

(N)

(I) 
(I) 
(N)
(N)

FILED 
Missouri Public 

Service Commission 
JI-2009-0614
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Filed 
Missouri Public 

Service Commission 
JI-2009-0518

CANCELLED 
March 25, 2009 
Missouri Public 

Service Commission 
JI-2009-0614



Fidelity Telephone Company  P.S.C. MO. NO. 1 
  4th Revised Sheet No. 29.1 
  Cancels 3rd Revised Sheet No. 29.1 

Issued:  May 21, 2008  Effective: June 20, 2008 
Issued By: Dave Beier, Vice President – Regulatory 
 Fidelity Telephone Company 
 64 N. Clark 
 Sullivan, MO 63080 

 
OPERATOR SERVICES 

 
Directory Assistance Service 
 
A. GENERAL 
  

1. Directory Assistance Service is defined as furnishing aid in obtaining 
telephone numbers.  The Directory Assistance charges specified in this tariff 
apply when a customer requests the telephone number of another customer(s) 
within the Home Numbering Plan Area (HNPA) or within their local calling 
area.  Directory assistance call completion charges apply when the directory 
assistance operator automatically completes the call to the requested number, 
at the customer’s option. 

 
2. Rates and charges do not apply to the following: 

 
- Calls placed from mobile/marine, public and semi-public telephones. 
 
- Calls placed from hotels and motels which provide telephone service 

in rooms occupied by the transient public. 
 
- Calls placed to directory assistance by the operator in connection with 

operator handled long distance calls. 
 
- Calls placed from customers whose physical, visual, mental or reading 

handicaps prevent them from using the telephone directory. 
 

3. A maximum of two (2) telephone numbers may be requested per call to a 
directory assistance attendant. 

 
B. RATES 
      Per Call 

1. 555-1212    $ .60 
2.   411 calls   $ .60 
3. Directory Assistance 
 Call Completion, each  $ .75 (N) 

 
 

 
 

 
(N) new rate and text 

(N)

(N)

FILED 
Missouri Public 

Service Commission

Cancelled  
February 15, 2009 

Missouri Public 
Service Commission 

JI-2009-0518



CANCELLED 
June 20, 2008 
Missouri Public 

Service Commission

schwam



P.S .C . MO . No. 1
FIDELITY TELEPHONE COMPANY

	

2"° Revised Sheet No. 29.1
Replaces 1st Revised Sheet No. 29 .1

Directory Assistance Service

A. GENERAL

OPERATOR SERVICES

1 .

	

Directory Assistance Service is defined as furnishing aid in obtaining
telephone numbers . The Directory Assistance charges specified in this
tariff apply when a customer requests the telephone number of another
customer(s) within the Home Numbering Plan Area (HNPA) or within their
local calling area .

2 .

3 .

B . RATES

Rates and charges do not apply to the following :

555-1212
411 Calls

Calls replaced from mobile/marine, public and semi-public
telephones .

Calls placed from hotels and motels which provide telephone
service in rooms occupied by the transient public .

Calls placed to directory assistance by the operator in connection
with operator handled long distance calls .

Calls placed from customers whose physical, visual, mental or
reading handicaps prevent them from using the telephone directory .

A maximum of two (2) telephone numbers may be requested per call to a
directory assistance attendant .

CANEE111F9

MAY Q 1 Z004

Pubiserv;ca oo~1
MISSOURI

Per Call
$ .45

45

Issued : May 12, 1998

	

Issuing Officer :

	

Effective : June 16, 1998
Kent Bliss

Vice President-Revenues
64 N . Clark St .

Sullivan, MO 63080

RECEIVED

MAY 12 1998

M©.PUBLIC :86R,ACE COMM

FILED

D
D

JUN 18 1998

Public SeMriv$ce~Commission



Directory Assistance Service

A. GENERAL

B. RATES

1 . 555-1212
2 .

	

411 Calls

See P.S .C. MO No . 1

Issued : July 23, 1993

P.S .C. Mo. No . 1

Fidelity Telephone Cmpany

	

1st Revised Sheet No . 29 .1
ReplacesOriginal SheetNo.29 .1

OPERATOR SERVICES

1 .

	

Directory Assistance Service is defined as furnishing aid in
obtaining telephone numbers .

	

The Directory Assistance charges
specified in this tariff apply when a customer requests the
telephone number of another custamer(s) within the Home Numbering
Plan Area (HNPA) or within their local calling area .

2 .

	

Rates and charges do not apply to the following:

- Calls placed from mobile/marine, public and semi-public
telephones.

- Calls from hospitals that have, as their principal undertaking,
the medical and surgical care of the sick and disabled and which
provide telephone in the majority of the patients r

- Calls placed from hotels and motels which provide telephone
service in mono occupied by the transient public.

- Calls placed to directory assistance by the operator in
connection with operator handled long distance calls .

RECEIVE®
JUL 23 1993

Mo. PUBLiC SERVICE COMM.

- Calls placed from customers whose physical, visual, mental or
reading handicaps prevent them from using the telephone directory.

3 .

	

A maximum of two (2) telephone numbers may be requested per call
to a directory assistance attendant .

	

CANCELLED

Per Call
$

	

.45 '-

	

JUN 16 1998
.45

By 07f

	

I
Public Service Commission

Original Sheet No . 29 .3

	

MISSOURI

AUG 2 2 1993

MO. PIWC SWCE CONK
Issuing Offices:

	

Effective: August 22, 1993
RerTeth Matzdorff
Vice President
64 N. Clark St.
Sullivan, MO

	

63080



Fidelity Telephone Company                                      PSC Mo. No. 1 
3rd Revised Sheet No. 29.2 

Cancels 2nd Revised Sheet No. 29.2 
 

OPERATOR SERVICES 
  
Directory Assistance Service (Cont’d) 
 
C. CONDITIONS 

 
 

 
 
 
 
 
 
 
 
 
             Reserved for future use. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(D) Deleted text 
(N) New text 
 
 
Issued: February 23, 2009                                            Effective: March 25, 2009 
Issued By:                                Dave Beier 
                                                 Vice President-Regulatory 

              Fidelity Telephone Company               
                                                 64 N. Clark 

Sullivan, MO 63080 

 
(D) 

 
(N) 

 
(D) 
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Filed 
Missouri Public 

Service Commission 
JI-2009-0518

CANCELLED 
March 25, 2009 
Missouri Public 

Service Commission 
JI-2009-0614



Fidelity Telephone Company

	

P.S.C. MO.NO. 1
1 5` Revised Sheet No. 29 .2

Cancels Original Sheet No. 29.2

Directory Assistance Service (Cont'd)

C . CONDITIONS

1 . An allowance of one (1) dialed call per month is provided without charge for
each of the following :

-

	

Access line, call distributor and business answering line .

-

	

Wide Area Telecommunications Service Line .

-

	

Private Branch Exchange central office trunk .

2 . No credit will be given for any unused portion of the allowance .

3 . Call allowances are not transferable between accounts of the same customer.

OPERATOR SERVICES

(I) Increase in rate

Issued : April 21, 2004 Effective : May 21, 2004
Issued By: Dave Beier, Vice President-Regulatory

Fidelity Telephone Company
64 N . Clark

Sullivan, MO 63080
Cancelled  

February 15, 2009 
Missouri Public 

Service Commission 
JI-2009-0518

schwam



P.S.C . Mo. No. 1

Fidelity Telephone

	

Original Sheet 29 .2

o SERVICES RECEIVED
Directory Assistance Service (oon't.)

	

JUN 211993

	

(N)

C. CONDITIONS

	

MISSOURI

1 .

	

An allowance of three (3) dialed calls per=
is

pprro~vi

	

win~~l 61

charge for each of the following :

Access line, call distributor and business answering line.

Wide Area Teleconmauucations Service Line.

Private Branch E3change central office tnuilc .

2 .

	

No credit will be given for any unused portion of the allowance.

3 .

	

Call allowances are not transferable between accounts of the same
custaner.

M9, p~
~� 61MGion

Pu

	

'UiaS t)HO

Issued : June 21, 1993

	

Issuing Officer :

	

Effective: July 21, 1993
Kenneth Matzdorff
Vice President
64 N. Clark St.
Sullivan, NO 63080

FILSO
JUL 21 1993

M0.
Punic

StViGE joMM.
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P.S.C. MO. No. 1 
FIDELITY TELEPHONE COMPANY 151 Revised Sheet No. 29.3 

Issued: May 12, 1998 

Replaces Original Sheet No. 29.3 

Held for Future Use 

Issuing Officer: 
Kent Bliss 

Vice President-Revenues 
64 N. Clark St. 

Sullivan, MO 63080 

R'EC"E1V'ED 

~AY 1 21998 

MO. UBLIC SERVICE COMM 

o FILED 
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D bl' Mlf:iSOURI . . 
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P.S .C. Mo . No. 1

Fidelity Telephone any

	

Original Sheet No. 29 .3

The rates included in the following rate categories are interim and a
portion of said rates may be subject to refund to the extent necessary
to comply with the Ccmuission's orders in Case No . TR-92-306 .

	

RECEIVED
Late Payment of Service

JUN 211993
Bill Reprint Service

Larne Trap Service

Directory Listings
Additional line of information
Additional directory listings
Nonpublished service
Nonlisted service

Move and Change Charges
A move requiring only central office work
(Busies and Residence)

Reconnection Charge

Local Operator Services
Line status
Busy intervpt

Directory Assistance
555-1212
911 Calls

Long Distance Operator Services
operator station-to-station
Person-to-person
Line status verification
Busy interupt

Issued :

INTERIM RATES

Distil lation Changes
Business first access line to demarcation point
Residence to demarcation point

MISSOURI
Public Service COMMissi®n

CANCELLED

JUN 18 1999

By ~e
Public Se

IS50~R1
mission

FILE!!
JUL 21 1993
92-306NIO. PUBLIC SERVICE COMM,

June 21, 1993

	

Issuing Officer :

	

Effective: July 21, 1993
Kenneth Matzdorff
Vice President
64 N . Clark St .
Sullivan, MO 63080



-· 

FIDELITY TELEPHONE COMPANY 

Tariff Mo. PSC No. 1 
Second Revised Page 30 

Replaces First Revised Page 30 

ENHANCED BUSINESS SERVICES RECEIVED 

FEB 10 1989 
A. GENERAL 

MISSOURI 
1. Enhanced Business Services {EBS) is a spt~B~~5erviceCommisslon 

offering enhanced features on Business One Party 
Touch Tone Local Exchange Service. The service is 
limited to customers with a minimum of two access 
lines. 

B. CONDITIONS 

1. Enhanced Business Services is offered in two 
different versions: 

a. EBS I - offered to customers with 2 - 6 lines. 
b. EBS II - offered to customers with 2 - 500 lines. 

2. Customer premise equipment must be compatible with 
the services and equipment provided by the Company. 

3. The minimum charge for Enhanced Business Services 
shall be one month. 

4. Touch tone service is necessary in order to have the 
Enhanced Business Services features. Touch tone 
service is provided at the rates specified elsewhere 
in this tariff. 

5. Any combination of Enhanced Business Services 
features listed in paragraph C. may be added to 
access lines with an EBS group with the following 
exceptions: 

Issued: 

a. Call Waiting and Busy Call Forward are mutually 
exclusive. Both services can not be available on 
the same line. 

b. Enhanced Business Services features can only be 
added in accordance with the availability 
identified for each feature for the particular EBS 
service subscribed to {i.e. EBS-1 or EBS-II). 

c. Abbreviated Dialing Features have the following 
limitations: 

February 10, 

Robert 

1988 Effective: FILED 

APR 1 1989 
Issued by 

C. Schoonmaker, VP-Finance 
64 North Clark St. 
Sullivan, MO 63080 Public Service Commissior. 
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FORM NO, 13

	

p.S.C.MO. No.

	

l

	

1st

	

N"' I SHEET No. 30
Revised

Cancelling P.S.C .MO. No

	

l

	

J Original l SHEET No. 30
Rama

Fidelity Telephone Company For

	

S 1 -iGan.

	

_
CocgmuName of Issuing Corporation

JOhn T}. Dayi.S name ofofficer

DATE EFFECTIVE

President
title

Held for Future Use DEC 12 198C

n
J

Public Seriice Com fission
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1
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FORM NO. f 9

	

P. S . C. MO. No.

	

jOriginal k SHEET No.

	

-3o

Cancelling P. S. C. MO. No.

	

Original-f SHEET No
Revised

FIDELITY TELEPHONE COMPANY
Name o[ Issuing Corporation

DATE OF ISSUE

	

October 26, 1977

	

DATE EFFECI'IVIpecember 1, ' 1977
month day yeor

	

month day year

ISSUED BY Evan R. Copsey
name of arfiser

For STLIUAN~;~ ~ ra

	

n nn iz n
Comma fly, T0'RqE 4EivLs U~J~ .I

President

	

Sullivan, Missour i
title

	

addren

MOBILE DIAL T ' ML l'0 ( GC F %, .% 1907'

3's PAGING RATES I'nst or move W"C Se0lWtihC
-another vehicle- Rate

"MmSS7

A . Paging Service (Tone Signal)
(including batteries & recharger) $12 .0

~
lJW LtUI T.

:W! ! 1987

BY 3 ,0
PUBLIC SERVICE COMMISSION

OF Missoula

RUDD
DEC 1 1977

* Indicates new rate or text
+ Indicates change , ,
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Tariff Mo. PSC No. 1 

FIDELITY TELEPHONE COMPANY 

ENHANCED BUSINESS SERVICES 
FEB 1 0 1989 

B .CONDITIONS (Continued) MISSOURI 
. Puntic ~erYice Commf8slon 

1. Long Speed Call1ng and Short Speea~a~l1ng are 
mutually exclusive for a given EBS line. Only 
one of the two services can be subscribed to. 

2. Long Speed Calling and Group Speed Calling or 
Convenience Calling are mutually exclusive for 
a given EBS line. Only one of these services 
can be subscribed to. However, Group Speed 
Calling or Convenience Calling and Short Speed 
Calling can be subscribed to simultaneously. 

C. DESCRIPTION OF SERVICE FEATURES 

1. Basic Features 

a. Direct Inward Dialing(EBS-I/EBS-II) - Calls to 
individual EBS lines may be dialed directly to the 
line from an outside line . 

b. Direct Outward Dialing: 

1. EBS-I -Calls to outside lines may be dialed 
using the standard calling sequence. 

2. EBS-II - Calls to outside lines may be dialed 
by dialing 9 and the standard calling 
sequence. 

c. Station to Station Dialing(BBS-II) -This feature 
allows an EBS subscriber to complete a call to 
other lines within the same EBS group by dialing 
the last one to four digits of the line number. 
The EBS customer selects the number of digits to 
be dialed. 

2. Add-on Features 

a. Busy Transfer(EBS-I/EBS-II) - Allows calls routed 
to a busy station to be rerouted automatically to 
another station within the group. 

b. Call Forwarding(EBS-I/EBS-II) - When activated 
all, incoming calls to the line are forwarded to 
another preselected line. 

~~~~----~~~----------~--~------~'ED Issued: February 10, 1988 Effective: 
Issued by 

Robert C. Schoonmaker, VP-Finance 
64 North Clark St. 
Sullivan, MO 63080 

A'PR 1 1989 

Public Service Commissior· 
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• 

Tariff Mo. PSC No. 1 

FIDELITY TELEPHONE COMPANY Original Page 32 

ENHANCED BUSINESS SERVICES 

C. DESCRIPTION OF SERVICE FEATURES (Continued) 

c. Call Hold(EBS-I/EBS-II) -This feature 
EBS subscriber to place an established 

RECEIVED 

FEB 10 1989 

MISSOURI 
~J!\ilfcb§~l\tice Commission 

hold freeing the subscriber's line to originate 
another call, use call pickup, retrieve a waiting 
call, or return to a previously held call. 

d. Call Pickup(EBS-I) - Allows the EBS-I subscriber 
to answer any ringing phone within the group by 
dialing a code. 

e. Call Pickup Group(EBS-II) - This feature allows 
the EBS-II subscriber to answer a call to an 
unattended station in the same call pickup group. 
With EBS-II a customer can establish up to 50 call 
pickup groups within the subscriber's total call 
group. Each EBS line can belong to only one call 
pickup group and can only answer calls to other 
lines within that pickup group . 

f. Call Transfer(EBS-I/EBS-II) -Allows a subscriber 
to transfer a call to another line either within 
or outside the EBS customer group. 

g. Call Waiting(EBS-I/EBS-II) - Alerts a subscriber 
who is using his EBS line that another call is 
waiting. Audible ringback is returned to the 
calling party instead of a busy tone. This 
feature also allows the subscriber to dial a code 
before placing a call to cancel Call Waiting for 
the duration of that call. Once the call has been 
terminated the Call Waiting feature is 
automatically reactivated. 

h. Directory Number Hunt(EBS-I/EBS-II) - Permits 
incoming calls to be switched to an idle line 
based upon a predesignated hunting sequence. 

FILED 

APR 1 1989 

Public Service Commisslor-

Issued: February 10, 1988 Effective: 
Issued by 

Robert C. Schoonmaker, VP-Finance 
64 North Clark St. 
Sullivan, MO 63080 

C
AN

C
EL

LE
D

 - 
M

is
so

ur
i P

ub
lic

 S
er

vi
ce

 C
om

m
is

si
on

 - 
01

/0
1/

20
20

 - 
IN

-2
02

0-
01

15



•• 

• 

• 

Tariff Mo. PSC No. 1 

FIDELITY TELEPHONE COMPANY 

ENHANCED BUSINESS SERVICES 

Original Pa~E'CEJVEO 

FEB 1 0 1989 

C. DESCRIPTION OF SERVICE FEATURES (Continued) MISSOURI 
Public Servic c . 

i. Distinctive Ringing(EBS-I/EBS-II) - Provides tlie e ommtSS/01'1 
subscriber with different ringing patterns for 
calls originating inside or outside the EBS 
customer group. In addition a different signal 1s 

provided on Call Waiting, if the customer 
subscribes, for calls originating inside or 
outside the EBS customer group. 

J. Don't Answer Transfer(EBS-I/EBS-II) 
Automatically transfers terminating calls 
encountering no answer to a predesignated line 
within the group if the call is not answered 
within a preselected number (two to ten) of ring 
cycles. 

k. Intercom(EBS-I) - Allows the subscriber to EBS-I 
to dial other lines in the EBS group, by ,dialing 
the pound sign (#) and a single digif . 

1. Restricted Station Options(EBS-I/EBS-II) -Allows 
the EBS subscriber to predesignate limitations on 
incoming and outgoing calls to/from an EBS line. 
Incoming calls may be restricted to calls from the 
EBS group. Each EBS line may have two different 
levels of outgoing restrictions. Outgoing 
restrictions might include EBS group only, local 
calling only, intraLATA calling only, or interLATA 
calling only, for example. Limitations may apply 
and specific restrictions desired must be 
discussed with the Telephone Company. Each 
requested restriction is counted as a separate 
basic feature. 

m. Three Way Conference Calling(EBS-I/EBS-II) - This 
feature allows an EBS subscriber to form a three­
way conference call with two other parties, 
located either within or outside the EBS group. 

FILED 

APR 1 1989 

Issued: February 10, 1988 
Public Service Commission 

Effective: 
Issued by 

Robert C. Schoonmaker, VP-Finance 
64 North Clark St. 
Sullivan, MO 63080 
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Tariff Mo. PSG No. 1 

FIDELITY TELEPHONE COMPANY Original Page 34 

ENHANCED BUSINESS SERVICES RECEIVED 

C. DESCRIPTION OF SERVICE FEATURES (Continued) 
FEB 1 0 1989 

3. MISSOURI 
Public Service Commisslol"! 

Abbreviated Dialing Features 

a. Convenience Dialing(EBS-I) -This feature allows 
an EBS-I group to use a Convenience Dialing List 
which associates each of 30 frequently called 
numbers (up to 15 digits each) with a two digit 
code. These numbers can be dialed by dialing an 
asterisk (*) and the two digit code. 

b. Group Speed Calling(EBS-II) - This feature allows 
the EBS-II customer to assign the access lines in 
his total group to up to 20 speed calling groups. 
Each user within a group can then use the Group 
Speed Calling List for that group which associates 
each of 30 frequently called numbers (up to 15 
digits each) with a two digit code. The 
frequently called numbers can be dialed by dialing 
an asterisk (*) and the two digit code . 

c. Short Speed Calling(EBS-I/EBS-II) -This feature 
allows any individual line of an EBS customer to 
establish a speed calling list of eight frequently 
used numbers (up to 15 digits each) with a single 
digit index code. The subscriber can then dial 
these frequently called numbers by dialing an 
access code (usually *74) and the index code. 

d. Long Speed Calling(EBS-I/EBS-II) - This feature 
allows any individual line of an EBS customer to 
establish a speed calling list of thirty 
frequently used numbers (up to 15 digits each) 
with a two digit index code. The subscriber can 
then dial these frequently called numbers by 
dialing an access code (usually *74) and the index 
code. 

e. See paragraph B(S)c above for restrictions related 
to Abbreviated Dialing Features. 

FILED 

APR 1 1989 

Public Service Commissloro 
Issued: February 10, 1988 Effective: 

Issued by 
Robert C. Schoonmaker, VP-Finance 

64 North Clark St. 
Sullivan, MO 63080 
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Fidelity Telephone Company P.S.C. MO.NO. 1 
1st Revised Sheet No. 35 

Cancels Original Sheet No. 35 

ENHANCED BUSINESS SERVICES 

D. RATES 

1. In addition to the EBS line rates as specified in this section, rates for Business 
one-Party Touch Tone Local Exchange Service apply. 

2. Installation and move and change charges are applicable as set forth in this 
tariff. 

3. All rates listed below are per individual EBS line. 

Monthly Monthly 
Rate Rate 
EBS-1 EBS-11 

a. Basic features and a 
Package of 6 of the Add-on 
Features as listed in 
Paragraph C above 18.00 (I) 20.00 (I) 

b. Basic features and a 
package of 12 of the Add-on 
Features as listed in 
paragraph C above 18.00 20.00 

c. Convenience Dialing 6.00 N/A 

d. Group Speed Calling N/A 6.00 

e. Short Speed Calling 3.75 3.75 

f. Long Speed Calling 6.40 6.40 

(I) Increase in rate 

Issued: April 21, 2004 
Issued By: 

Effective: May 21, 2004 
Dave Beier, Vice President-Regulatory 
Fidelity Telephone Company 

64 N. Clark 
Sullivan, MO 63080 
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FIDELITY TELEPHONE COMPANY

D . RATES

	

MISSOURI
Public Service Commisslor1 . In addition to the EBS line rates as specified in

this section, rates for Business One-Party Touch Tone
Local Exchange Service apply .

2 . Installation and move and change charges are
applicable as set forth in this tariff .

3 . All rates listed below are per individual EBS line .

a .

b .

ENHANCED BUSINESS SERVICES

Tariff Mo . PSC No . 1

c . Convenience Dialing

	

6 .00

	

N/A

d . Group Speed Calling

	

N/A

	

6 .00

e . Short Speed Calling

	

3 .75

	

3 .75

f . Long Speed Calling

	

6 .40

	

6 .40

~, %V,
'~~ssionrv5c V

A1SSO~IRk

Monthly
Rate
EBS-1

Issued : February 10, 1988

	

Effective :
Issued by

C . Schoonmaker, VP-Finance
64 North Clark St .
Sullivan, MO 63080

Robert

Original Pa
6bVED

FEB 10 1989

Monthly
Rate

EBS-II

FILED

APR 1 1989

Public Service Commission

Basic features and a
Package of 6 of the Add-on
Features as listed in
paragraph C above 13 .00 15 .00

Basic features and a
package of 12 of the Add-on
Features as listed in
paragraph C above 18 .00 20 .00
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Fidelity Telephone Company 
of Sullivan, Missouri 

P.S.C. MO. NO. 1 Consolidated 
1st Revised Sheet No. 36 

Cancels Original Sheet No. 36 

PAYPHONE SERVICE 
R~~~B~ftrJ 

A. General Regulations JAN 151997 

I. 

2. 

3. 

4. 

5. 

6. 

7. 

Payphone Service includes lines to which coin, coinless, c'lld rea.der Mlt;5ti}tl#illion of 
coin/card reader telephones may be attached. ,..,UbNCS91111t!P r.nmmis.c;ior 

Payphone Service is a two-way or, optionally, one-way originating only business exchange 
access line composed of the serving central office line equipment, all outside plant 
facilities needed to connect the serving central office with the customer's premises, and the 
Network Interface Device at the demarcation point. These facilities are Company­
provided and maintained and provide access to and from the telecommunications network 
for long distance service and local calling. 

In the case of one-way service, intercept treatment will be provided. 

A maximum of one customer-provided instrument may be connected to any one 
Instrument or CO implemented coin line. 

General Rules and Regulations found in other sections of this tariff are applicable to the 
provision of Payphone Service. 

Directory listings may be provided under the regulations governing the furnishing of 
listings for business subscribers . 

A Network Interface Device will be installed at a location mutually agreed upon by the 
Payphone Service Provider and the Company. The Network Interface Device is a 
company-provided jack or its equivalent. It is the point of connection between the 
telephone company owned wiring and wiring owned by the Customer. 

8. One directory will be distributed to the Payphone Service Provider without charge for 
each payphone business exchange line. 

9. Installation Charges and the appropriate Network Interface Device (NID) material charge 
are applicable for the installation, move or rearrangement of the NID on the customer's 
premises to establish or reestablish network access. 

APR 15 1997 

Issued: January 17, 1997 Kent Bliss Effective: Apri115, 1997 
Fidelity Telephone Company 
64 N. Clark 
Sullivan, MO 63080 
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Tariff Mo . PSC No . 1

FIDELITY TELEPHONE COMPANY

	

Original PFCeaVE®

CUSTOMER OWNED PUBLIC TELEPHONE SERVICE

	

FEB 10 1989

A

	

MICS3C3llrl. GENERAL

	

Public Service Commisslorr
1 . Customer Owned Public Telephone Service is offered

for use with a customer-provided telephone instrument
available for use by the public . All attachments of
the customer provided telephones to the Telephone
Company's network for public use must be made
pursuant to the rules and regulations set forth in
this section of the Tariff .

2 . For purposes of this section of the Tariff the term
"customer" is defined as the party who is responsible
for payment of the Customer Owned Public Telephone
Service charges .

3 . Customer Owned Public Telephone Service is a two-way,
or optionally, a one-way originating only, business
exchange access line composed of the serving central
office line equipment, all outside plant facilities
needed to connect the serving central office with the
customer's premises and the network interface . These
facilities are provided and maintained by the
Telephone Company and provide access to and from the-~ DTelephone Company's telecommunications network

	

;?69 "
long distance service and for local calling .

4 .

	

Wherever available,

	

the customer must subscribe tq*,~ J'O ek~_
Selective Class of Call Screening . Selective Cl Sa

	

~
of Call Screening enables the customer to restricy,y~1 .' .S

	

IOr~
outgoing operator-handled calls from the servicgfG

	

%,f~ -" ~ j
point to only those calls which are charged
called telephone, a third number, or a Calling Card
account . Any customer who offers Customer Owned
Public Telephone Service where Selective Class of
Call Screening is not available, nevertheless assumes
full and complete responsibility for all calls billed
to his line .

5 . In the case of one-way service, intercept treatment
will be provided .

6 . A maximum of one customer provided telephone may be
connected to any one Customer Owned Public Telephone
Service access line .

Issued : February 10, 1988

	

Effective : MAR 13 19s9 FILED
Issued by

	

MAR 13 1989
Robert C . Schoonmaker, VP-Finance

64 North Clark St .

	

Public Service C®MM13810PSullivan, MO 63080



FIDELITY TELEPHONE COMPANY 
of Sullivan, Missouri 

P.S.C. MO. NO.1 Consolidated 
2"d Revised Sheet No. 37 

Cancels 1"1 Revised Sheet No. 37 
RECEIVED. 

PAYPHONE SERVICE 
FEB 16 1999 

A. General Regulations (Cont'd) 

10. Installation Charges and the appropriate NID material ch~-/M~M~&~~X'~E (;UMM 
premises visit is made for the sole purpose of installing a customer requested 
NID. 

11. The Company shall not be liable for shortages of coins collected and deposited 
at the subscriber's equipment. The limit of the Company's liability for end user 
fraud of whatever nature occurring at or in association with the subscriber's 
equipment shall be governed by provisions of this Tariff and rule or regulations of 
the Missouri Public Service Commission. In case of conflict between the tariff 
provisions and Commission rules and regulations, the rule or regulations shall 
prevaiL 

12. Off-Premise Extension are not permitted. 

13. The Multiline Business Subscriber Line Charge, found in the interstate access 
tariff, is applicable to all payphone Instrument and CO Implemented coin lines. 

B. Responsibility of the Customer 

1. The Customer for the purposes of this tariff is defined as the Payphone Service 
Provider. 

2. The customer shall be responsible for the installation, operation and 
maintenance of the customer-provided instrument, plus all ancillary equipment, 
such as booths, shelves, lighting, directories, etc., used in connection with this 
service. The customer is responsible for complying with the requirements set 
forth in the American With Disabilities Act of 1990. 

The customer-provided instrument must be registered in compliance with Part 68 
of the FCC's Registration Program. In addition, the customer must comply with 
the Missouri Public Service Commission's Rules and Regulations regarding the 
use of customer-provided pay telephones. 

Issued: February 16, 1999 John T. Davis 
Fidelity Telephone Company 

64 N. Clark 
Sullivan, Missouri 63080 

Effective: March 18, 1999 

FILED MAR 1 8 1999 
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P.S.C. MO. NO. 1 Consolidated
Fidelity Telephone Company

	

1st Revised Sheet No. 37
of Sullivan, Missouri

	

Cancels Original Sheet No. 37

A.

	

General Regulations (Cont'd)

PAYPHONE SERVICE

JAN 15 1997

10 .

	

Installation Charges and the appropriate NID material charge a,(pl~'~wheW~

	

yisit
is made for the sole purpose of installing acustomer requestef&;,S8tU1f;Prnfifl1*iOr

11 .

	

The Company shall not be liable for shortages ofcoins collected and deposited at the
subscriber's equipment. The limit of the Company's liability for end user fraud of
whatever nature occurring at or in association with the subscriber's equipment shall be
governed by provisions of this Tariff and rule or regulations of the Missouri Public
Service Commission. In case of conflict between the tariff provisions and Commission
rules and regulations, the rule or regulations shall prevail .

12 .

	

Off-Premise Extensions are not permitted .

Rfic fD

13 .

	

Local messages from Payphones are charged at no higher than twenty-five (25) cents for
each call . Upon implementation of the FCC rules preempting state regulations of
payphone rates, this subsection will not apply.

14 .

	

TheMultiline Business Subscriber Line Charge, found in the interstate access tariff, is
applicable to all payphone Instrument and CO Implemented coin lines .

B.

	

Responsibility of the Customer

1 .

	

The Customer for the purposes of this tariff is defined as the Payphone Service Provider.

2.

	

Thecustomer shall be responsible for the installation, operation and maintenance of the
customer-provided instrument, plus all ancillary equipment, such as booths, shelves,
lighting, directories, etc., used in connection with this service. The customer is
responsible for complying with the requirements set forth in the American With
Disabilities Act of 1990 .

The customer-provided instrument must be registered in compliance with Part 68 of the
FCC's Registration Program. In addition, the customer must comply with the Missouri
Public Service Commission's Rules and Regulations regarding the use of

	

+
customer-provided pay telephones .

CANCELLED

FES 1 e 1996

Publi MISSOURI
usslon

FILED

APR 15 1997

MO.PUBlCSEELOMM
Issued : January 17, 1997

	

Kent Bliss

	

Effective : April 15, 1997
Fidelity Telephone Company
64 N. Clark
Sullivan, MO 63080



FIDELITY TELEPHONE COMPANY

CUSTOMER OWNED PUBLIC TELEPHONE SERVICE

Tariff Mo . PSG No . 1

Original Page 37
RECEIVED
FEB 10 1989

A . GENERAL (continued)

	

WA ISJOUt-l I
Public Service Commisslor

7 . The General Regulations outlined elsewhere in this
Tariff are applicable to the provision of Customer
Owned Public Telephone Service .

8 . Directory listings may be provided under the
regulations governing the furnishing of listings for
business subscribers .

9 . For Customer Owned Public Telephone Service a network
interface will be installed at a location determined
by the Telephone Company . This location will be
accessible to the customer . The network interface is
the point of connection with the Telephone Company's
telecommunications network and is the termination of
the Customer Owned Public Telephone Service . It is a
Telephone Company provided jack or its equivalent .

10 . The maximum allowable charge for local calls on Ct'!i°1107dJED
customer provided telephone using Customer Owned
Public Telephone Service is 25 cents .

B . RESPONSIBILITY OF THE CUSTOMER

2 . The customer shall be responsible for the payment of
a Service Charge of $25 .00 for visits by a Telephone
Company employee to the customer's premises when a
service difficulty or trouble report results from the
use of customer provided telephones, even if the
service difficulty is reported by a person other than
the customer .

3 . The customer shall be responsible for the payment of
charges for all local and toll messages originating
from or accepted at Customer Owned Public Telephone
Service access lines, including any Directory
Assistance calls .

Issued : February 10,

1 . The customer shall be responsible for the
installation, operation, and maintenance of t

	

~f~7~' SV ~'
customer

	

,rs'ssou"P1provided telephone used in connection witti
this service .

HLED
1988

	

Effective : MAR 13 1989MAR 11, 1989
Issued by

Robert C . Schoonmaker, VP-Finance

	

Public Service COMMISS10F ,
64 North Clark St .
Sullivan, MO 63080
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Fidelity Telephone Company 
of Sullivan, Missouri 

P.S.C. MO. NO.1 Consolidated 
1st Revised Sheet No. 38 

Cancels Original Sheet No. 38 

B. 

c. 

P A YPHONE SERVICE 

Responsibility of the Customer (Cont'd) JAN 151997 
3. 

4. 

5. 

6. 

The customer shall be responsible for the payment of charges for allloc~~lj, I~ 
mes.sages originating from or accepted at this type of service, i~~'i'f, 1 

• f r 
Asststance Calls. · · .n miSS 0 

The customer shall be responsible for obtaining a Certificate of Service Authority (CSA) 
to provide Payphone Service and for providing proof of said authority prior to 
installation of service. 

Customers who elect not to subscribe to Selective Class of Call Screening will be fully 
responsible for all calls billed to customer's exchange access line. The Telephone 
Company shall have no responsibility to adjust any such charges and/or release customer 
from paying any such charges. Customer will hold the Telephone Company harmless 
from and against any liability or loss resulting from all calls billed to customer's 
exchange access line. 

Any federal, state, or local taxes on the Customer Owned Pay Telephone or calls made 
from that phone are the responsibility of the customer. 

7 The customer shall not program or cause to be programmed any such telephone used in 
connection with this service to limit the duration of a local message . 

Violation of Regulations 

I. Upon notification from the Company that the customer-provided equipment or inside wire 
is causing or is likely to cause harm, the customer shall make such change as is necessary to 
remove such harm. Failure to make such change will result in the disconnection of service 
until such change is completed to the satisfaction of the Company. 

FilED 
APR 15 1997 

+ 

+ 

+ 

MO.PUBUGS€R~1CECOMU 

Issued: January 17, 1997 Kent Bliss 
Fidelity Telephone Company 
64N. Clark 
Sullivan, MO 63080 

Effective: April 15, 1997 
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Tariff Mo . PSC No . 1

FIDELITY TELEPHONE COMPANY

	

Original FRECEEIVE®
CUSTOMER OWNED PUBLIC TELEPHONE SERVICE

	

FEB 1 01989

B . RESPONSIBILITY OF THE CUSTOMER (Continued)

	

'A1SWUH1

4 . The customer provided telephone must be registered in
compliance with Part 68 of the FCC's Registration
Program or connected behind an FCC-registered coupler
and have the following operational characteristics :

a . Must be able to access the Telephone Company
provided operator at no charge and without using
a coin .

b . Must be able to access Directory Assistance .

c . Must be able to complete local and toll calls .

'ublic Service Commission

d . Must comply with all applicable federal, state,
and local laws and regulations concerning the use
of this type of telephone by disabled and/or
hearing impaired persons .

e . Must be able to access 911 emergency service,
where available, at no charge and without using a
coin .

5 . The customer must comply with the following
requirements for supplying information regarding the
customer provided telephone for public use :

a . Must provide instructions for use including
specific instructions for the above requirements,
for refunds and complaints, for one-way calling
if so equipped, for long distance access, and
must prominently display notice in close
proximity to the set that the customer provided
telephone is not provided by the Telephone
Company .

S -3 9
f y-- .~iPi^{

~I

.

FILED
Issued : February 10, 1988

	

Effective : MAR 131989MAR ],31989Issued by
Robert C . Schoonmaker, VP-Finance

	

Public Service COMMISSIC_64 North Clark St .
Sullivan, MO 63080
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Fidelity Telephone Company 
of Sullivan, Missouri 

C. Violation of Regulations (Cont'd) 

2. 

PAYPHONE SERVICE 

P.S.C. MO. NO.1 Consolidated 
1st Revised Sheet No. 39 

Cancels Original Sheet No. 39 

fUiCt~VED 

JAN 151997 

+ 

+ 

The customer may be required, as a condition of service, to pay in full all s~~ 
Company including, but not limited, customer activity charges, t~ W~nn' · . 
minimum charges, and reimbursement for loss or damage to Company factft ies 'as m'lplmlSSIO -
apply 

D. Instrument Implemented Payphone Service 

Instrument Implemented Payphone Service is offered for use with a customer provided pay 
telephone. All attachments of a customer provided instrument to the network must be made 
pursuant to the rules and regulations set forth in this Tariff and as required by State and Federal 
commissions. 

E. Central Office (CO) Implemented Coin Line 

I. Central Office Implemented Coin Line provides coin signaling. It is a line side 
connection from the local exchange switch to the point of demarcation at the customer 
premise. 

2. 

3. 

Features are additives to the operation of a flat rate access line that provide for CO 
Implemented coin line service. The Company offers those features that are provided by 
the functionality of the Company's switches. These include coin supervision, coin 
control (collect and return of coins, if applicable), and answer supervision. CO 
implemented coin line features that are implemented by the functionality of an operator 
service provider, such as coin rating, coin refund, repair referral, and operator call 
screening, are the responsibility of the Payphone service provider (Customer). 

CO Implemented Coin Line features, including coin line signaling, coin collect and 
return (where applicable) and answer supervision, are provided by the Telephone 
Company per the technology available from the Company's facilities. It shall be the 
responsibility of the CO Implemented Coin Line payphone owner to assure technical and 
operational compatibility with the coin line features offered by the Telephone Company. 

FILED 

APR 1 fi 1997 

+ 

MO.PUBUCSER~lCECOMtl 

Issued: January 17,1997 Kent Bliss 
Fidelity Telephone Company 
64 N. Clark 
Sullivan, MO 63080 

Effective: Apri11S, 1997 
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FIDELITY TELEPHONE COMPANY

CUSTOMER OWNED PUBLIC TELEPHONE SERVICE

Tariff Mo . PSC No . 1

Original Page 3 9

RECEIVED

FEB 10 1989
B . RESPONSIBILITY OF THE CUSTOMER (Continued)

	

MISSOURI
b .

	

Must provide and prominently display Pyb~i i~AqerviceComm Mlon
proximity to the set a notice that detailed toll
billing records showing the date and time of all
calls, together with the called numbers will be
provided by the Telephone Company to the Customer
Owned Public Telephone Service customer, who
shall be identified by name in said notice . The
Customer Owned Public Telephone Service customer
shall indemnify and hold the Telephone Company
harmless from any and all loss, damage, and
expense occasioned by or arising out of claims
contributed to by the provision of detailed toll
billing records to the Customer Owned Public
Telephone Service customer by the Telephone
Company, including, but not limited to, any
disclosure of said detailed toll billing records_
by the Customer Owned Public Telephone Service
customer .

6 . The customer must comply with the Public Service
Commission's Rules and Regulations regarding the
of customer provided telephones for public use .

7 . Any federal, state, or local taxes on the Customer
p~

	

`+CjJ7

Owned Public Telephone Service or calls made from G,
that line are the responsibility of the customer .

	

15g~b~i

C . VIOLATION OF REGULATIONS

1 . Where any customer provided telephone is in violation
of this Tariff, the Telephone Company will notify the
customer in writing of the violation .

2 . The customer shall discontinue use of the customer
provided telephone for public use or correct the
violation and notify the Telephone Company in writing
within five (5) days after receipt of such notice
that the violation has been corrected .

3 . Failure of the customer to discontinue such use or to
correct the violation will result in the suspension
of the customer's service until such time as the
customer complies with the provisions of this Tarif ILE

Issued : February 10, 1988

	

Effective :

	

t( 131989
Issued by

Robert C . Schoonmaker, VP-Finance

	

Public Service Commisslol
64 North Clark St .
Sullivan, MO 63080
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Fidelity Telephone Company 
of Sullivan, Missouri 

P.S.C. MO. NO. 1 Consolidated 
1st Revised Sheet No. 40 

Cancels OrigifiiCEfO lD 
PAYPHONESERVICE + 

F. 
JAN 151997 

Features and Functions + 

· MI:;,;:;QUR, 
I. Answer Supervision provides signaling on the line notifying the rJ.!~8sl'llf~ . 

has answered. This feature is an additive to the co Implemented Coin Line. • . I m•sslo 

2. Coin Collection and Return provides an electrical signal on a CO Implemented Line 
indicating to the payphone equipment to collect coin(s) from or return coin(s) to the 
calling party. This feature is an additive to the CO Implemented Coin Line. 

3. Special Number Assignment is a specific number requested by the customer. This service 
is available where facilities are accessible and it is technical feasible to provide. This 
feature is an additive to the CO Implemented Coin Line or to the Instrument Implemented 
Payphone Service. 

4. Selective Class of Call Screening will be provided where such facilities are available at 
the customer's option. Selective Class of Call Screening treatment enables the customer 
to restrict outgoing operator-handled cans, placed over the Telephone Company's 
network, from the service point to only those cans which are charged to a called 
telephone, a third number or a calling card. 

5. Validation may be performed through Originating-Line Screening (OLS). OLS enables 
operator service providers to determine whether there are billing restrictions on the 
exchange access line from which a call originates. OLS service delivers codes on 
operator assisted calls to identify calls originating from privately owned payphones, 
inmate locations, and hotels/motels, etc. Rates for this service are found in the appropriate 
interstate access tariff, when facilities and service are available. The customer has the 
option to request either Selective Class of Call Screening or OLS. 

FILED 
APR 15 1997 

+ 

MO.PUBUCSERv1CECOMU 

Issued: January 17,1997 Kent Bliss Effective: April 15, 1997 
Fidelity Telephone Company 
64 N. Clark 
Sullivan, MO 63080 
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FIDELITY TELEPHONE COMPANY

CUSTOMER OWNED PUBLIC

D . RATES AND CHARGES

1 . Customer Owned

2 .

a . Flat Rate Surrogate
Usage Charge (where
usage measurement is
not available)

D . RATES AND CHARGES (Continued)

3 .

4 .

5 .

Description

a . Customer Owned Public
2-Way Service

b . Customer Owned Public
1-Way Service

Selective Class of Call Screening
per access line (must be
subscribed to where
available)

Issued : February 10

Robert

Tariff Mo . PSC No . 1

Original Page 40

TELEPHONE SERVICE

	

RECEIVED

MISGOURI
Public Service Commission+

Public Telephone Service Access Line

Monthly Non-recurring
Rate Charge

Telephone Service
$30 .00 $40 .00

Telephone Service
$30 .00 $40 .00

Customer Owned Public Telephone Service Usage Charges

4 .00 $15 .00

FEB 10 1989

Service charges as specified elsewhere in this
Tariff, apply in addition to other charges specified
for Customer Owned Public Telephone Service .

Where Touch-Tone Service is desired, charges as
specified in the appropriate portions of this Tariff
are applicable for Customer Owned Public Telephone
Service .

APR 15 19 :;7

1,-4-
'ETVif:~ (~1t'"riilss 0il
Mi 0URI

FILED
1988

	

Effective : MAR 13

	

AR 131989Issued by
C . Schoonmaker, VP-Finance

	

Public Service Commission
64 North Clark St .
Sullivan, MO 63080

b . Measured Usage Charge
(per outgoing local
message where measurement
is available)

First 300 messages

PUNC

$ .13 each
Next 300 messages .15 each
Over 600 messages' .17 each



Fidelity Telephone Company P.S.C. MO.NO. 1 
151 Revised Sheet No. 40.1 

Cancels Original Sheet No. 40.1 

PAYPHONE SERVICE 
G. Rates and Charges 

1. Exchange Access Line 

Description 

Instrument Implemented Payphone 
Service, 2-Way Service 

Instrument Implemented Payphone 
Service, 1-Way Service 

CO Implemented Coin Line 

2. Features and Functions 

Answer Supervision 
Coin Collection and Return 
Special Number Assignment 
Selective Class of Call Screening 

3. Reserved for future use. 

Touch Tone 
One-Party 

$19.95 (I) 

$19.95 (I} 

$19.95 (I) 

Monthly Rate 

$0.83 
$1.38 

$2.00 
$5.00 

4. A "local message" from Customer Provided Payphone Service served by a 
given exchange, is a completed local call originating at such service and 
terminating at any service which may be called without a toll charge. 

5. Installation Charges, as specified elsewhere in this Tariff, apply in addition to 
other charges specified for CO Implemented Coin Line or Instrument 
Implemented Payphone Service. 

6. Where Customer Calling Service is desired, the charges as specified in the 
appropriate Sections of this Tariff are applicable for Instrument Implemented 
Payphone Service. 

7. Rates and Charges contemplate a normal business exchange access line 
service installation. 

(I) Increase in rate 
(D) Delete language 

Issued: April 21, 2004 
Issued By: 

Effective: May 21, 2004 
Dave Beier, Vice President-Regulatory 
Fidelity Telephone Company 

64 N. Clark 
Sullivan, MO 63080 

(D) 
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P.S.C. MO. NO. 1 Consolidated
Fidelity Telephone Company

	

Original Sheet No. 40.1
of Sullivan, Missouri

G.

	

Rates and Charges

1 .

	

Exchange Access Line

Description

PAYPHONE SERVICE

Instrument Implemented Payphone
Service, 2-Way Service

	

$14.75

	

$14.25

Instrument Implemented Payphone
Service, 1-Way Service

	

$14.75

	

$14.25

CO Implemented Coin Line

	

$14.75

	

$14.25

2 .

	

Features and Functions

	

Monthly Rate

	

NPIC

Answer Supervision

	

$0.83
Coin Collection and Return

	

$ 138
Special Number Assignment

	

$5.00
Selective Class of Call Screening

	

$2.00

3 .

	

Local messages per call $0.25

4.

	

A "local message" from Customer Provided Payphone Service served by a given
exchange, is a completed local call originating at such service and terminating at any
service which may be called without a toll charge .

5.

	

Installation Charges, as specified elsewhere in this Tariff, apply in addition to other
charges specified for CO Implemented Coin Line or Instrument Implemented Payphone
Service.

6.

	

Where Custom Calling Service is desired, the charges as specified in the appropriate
Sections ofthis Tariff are applicable for Instrument Implemented Payphone Service .

7 .

	

Rates and Charges contemplate a normal business exchange access line service
installation .

CANCFII_-0

MAY 2 1 2004

pubitc SjrjSS0UR1
misslon

HECEIVEI +

JAN 15 1997

Touch h
c
s"~,

One-Party ammmis$io'r

FILED
APR 1$ 1997

MO.FWSERREMMM
Issued : January 17, 1997

	

Kent Bliss

	

Effective: April 15, 1997
Fidelity Telephone Company
64 N. Clark
Sullivan, MO 63080
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Tariff Mo. PSC No. 1 

FIDELITY TELEPHONE COMPANY originllEC~ifED 

1. 

2. 

SPECIAL SERVICE ARRANGEMENTS 
DEC 2 0 1989 

GENERAL MISSOURI 
Special Service Arrangements consist of modi~'LIBJiE~ic&tPommlsslon 
standard equipment or services offered under this Tariff. 
They will be furnished, when practicable, by the Telephone 
Company at charges equivalent to the cost of providing such 
arrangements if in connection with and not detrimental to 
any of the services furnished under the Company's tariffs. 

RATES 

A. Rates for Special Service Arrangements are equivalent 
to the costs of furnishing the special arrangement or 
service. 

B. The costs consist of an estimate of the total cost to 
the Telephone Company in providing the special modification 
including: 

1. 
2. 
3. 

4. 

5. 

6. 

Cost of maintenance 
Cost of operation 
Depreciation on the estimated cost installed of any 
facilities used to provide the special modification 
based on the anticipated useful service life of the 
facilities with an appropriate allowance for the 
estimated net salvage. 
Administrative expenses, including taxes on the 
basis of average charges for these items. 
Any other item of expense associated with the 
particular arrangement or service. 
An amount, computed on the estimated cost installed 
of the facilities used to provide the special 
modification, for return on investment. 

c. Estimated cost installed mentioned above includes cost 
of equipment and materials provided or used plus the 
estimated cost of installing, including engineering, labor, 
supervision, transportation, rights-of-way and other items 
which are chargeable to the capital accounts. 

D. In computing the rates for special service 
arrangements, the Telephone Company will, at its option, 
use one of the following three rate treatments: (1) a 
recurring monthly rate and termination contract with or 
without an installation charge; (2) a recurring monthly 
rate with an installation charge; (3) an installation 
charge only. 

~~~s~su~e~d~:~l~2~/"2~0'/r.8~9.---~l~s~s~u~edY>bcy~--------~E~fFf~e~c~t~iv~e~:~l-/~2~0~/~9~0---FILE[) 
Kip D. Hendrickson, Asst. VP-Finance 

64 North Clark St. JAN 2 0 1990 
Sullivan, MO 63080 

Public Servioe Commission 
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• 

Tariff Mo. PSC No. 1 

FIDELITY TELEPHONE COMPANY Original Page 42 

SPECIAL SERVICE ARRANGEMENTS RECEIVED 

DEC 2 0 1989 

3. TERMINATION CONTRACT MISSOURI 

A Termination contract may apply in those cfs~qjil,~~~Jc~@plTlmlsslon 
recoverable costs are substantial. Non-recoverable cost is 
equivalent to the estimated installed cost, plus removal 
cost less immediate salvage value • 

Issued: 12/20/89 
Kip D. 

Issued by Effect1ve: 
Hendrickson, Asst. VP-Finance 

64 North Clark St. 
Sullivan, MO 63080 

1/20/90 

FILED 

JAN 20 1990 

Public Servioe Commlaslon 
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• 

P.S.C. Mo. No. 1 

Fidelity Telephone Company 
original fr£cEiVED 

EMERGENCY NUMBER SERVICE (911) 

ENHANCED EMERGENCY NUMBER SERVICE (E911) 
FEB 19 1991 

A. GENERAL MISSOURI 
Public Service Commission 

1. Enhanced Emergency Number Service, also referred to as 
E911 Service, is a telephone exchange communications 
service whereby a Public Safety Answering Point (PSAP) 
designated by the customer may receive and answer 
telephone calls placed by dialing the number 911. It 
includes the services provided by the lines and 
equipment associated with the service arrangement, for 
the answering, transferring, and dispatching of public 
emergency telephone calls dialed to 911. 

2. Equipment used in conjunction with Enhanced 911 Services 
located at the PSAP is the responsibility of the 
customer. 

3. E911 Service is offered subject to the availability of 
facilities. 

4. The E911 service customer may be a municipality or other 
state or local governmental unit, or an authorized agent 
of one or more municipalities or other state or local 
governmental units to whom authority has been lawfully 
delegated. The customer must be legally authorized to 
subscribe to the service and have public safety 
responsibility by law to respond to telephone calls from 
the public for emergency police and fire and other 
services within the telephone central office areas 
arranged for E911 Service calling. 

5. Enhanced 911 Service is available in four elements as 
follows: 

a. Dedicated 911 Central Office Circuits - Arranged for 
incoming use only in conjunction with an E911 
Service. 

b. ANI Spill - Provides for the telephone number of the 
calling party to be forwarded to the PSAP. 

(1) ANI Spill does not guarantee the capability of 
forwarding the number of an off premise; or 
stations behind business systems will possess the 
identity of the main billing number. 

(2) ANI Spill can only be provided with the use of 
dedicated facilities from the central office 
serving the end user to the PSAP . 

Issued: 2/19/91 
Kip Hendrickson 

Assist. V.P. Finance 
Sullivan, MO 63080 

Effective: 3/21/91 

FRED 

MAR 21 1991 

Public Service Commlssiofl 
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• 

P.S.C. Mo. No. 1 

Fidelity Telephone Company Originalff!C£f'fED 

EMERGENCY NUMBER SERVICE ( 911) FE 8 1 9 1991 

ENHANCED EMERGENCY NUMBER SERVICE ( E911) (cant' d) MISSOURI 

A. GENERAL (cant 'd) Public Service Commission 

5. Enhanced 911 Service is available in four elements as 
follows: (cont'd) 

b. (cant' d) 

(3) The PSAP's premises equipment used in conjunction 
with E911 ANI Spill Service must be reviewed by 
the Telephone Company to determine the 
compatability of the unit with the E911 Service 
requested. 

c. PSAP Data Base Update Service - Provides the PSAP 
with an initial list, as well as periodic updates, of 
customer names, telephone numbers, and addresses. 
Procedures and timing will be mutually agreed upon by 
the Customer and the company. 

d. Selective Routing Service - Available when an E911 
System is served by more than one PSAP or when a 
central office is split by a political boundary and 
one of the political areas does not subscribe to 911 
Services. This service routes the call to the 
correct PSAP or to a recording/operator, as 
appropriate, based on the caller's telephone number. 
Selective routing is available only in central 
offices equipped for digital operation. 

B. RULES AND REGULATIONS 

1. This Service is limited to the use of central office 
telephone number 911 as the universal emergency 
telephone number. Only one E911 Service will be 
provided within any government agency's locality. 

2. The 911 emergency telephone number is not intended as a 
total replacement for the telephone service of the 
various public safety agencies which participate in the 
use of this number. The public safety agencies will 
subscribe to other exchange telephone s~rvice as 
provided in this tariff, 

3. The Service is furnished to the customer only for the 
purpose of receiving reports of emergencies by the 
public . 

Issued: 2/19/91 
Kip Hendrickson 

Assist. V.P. Finance 
Sullivan, MO 63080 

Effective: 3/21/91 
FillED 

MAR 21 1991 
) 

Public Seroice CommlsSiol'l 
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• 

P.S.C. Mo. No. 1 

Fidelity Telephone Company 

EMERGENCY NUMBER SERVICE 

Original Plf~C~IVEO 
( 911) 

FEB 1 9 1991 
ENHANCED EMERGENCY NUMBER SERVICE (E911) (cont'd) 

MISSOURI 
Public Service Commission B. RULES AND REGULATIONS 

4. E911 Service is a telephone 
service and is arranged for 
an appropriate PSAP. 

exchange communications 
one-way incoming service to 

5. E911 Service is provided soley for the benefit of the 
customer operating the PSAP; the provision of such 
service shall not be interpreted, construed, or regarded 
either expressly or implied, as being for the benefit 
of, or creating any Company obligation toward, or any 
right of action on behalf of, any third person or legal 
entity other than the customer. 

6. The Company does not undertake to answer and forward 
E911 Service calls, but furnishes the use of its 
facilities to enable the cusotmer's personnel to accept 
such calls on the customer's designated premises. 

7. E911 Service information consisting of the name, 
address, and telephone numbers of telephone customers 
whose listings are not published in directories or 
listed in directory assistance offices is confidential, 
however, such information may be provided for the 
purpose of responding to emergency E911 Service calls or 
as otherwise required. 

B. Any party residing within the E911 Service district 
forfeits the privacy afforded by nonpublished service to 
the extent that the telephone number and the address 
associated with the originating station location are 
furnished to the PSAP. 

9. The customer releases, indemnifies, and holds harmless 
the Company from any and all lose, claims, demands, 
suits or other action or any liability whatsoever, 
whether suffered, made, instituted or asserted by the 
customer or by any other party or person caused, or 
claimed to have been caused, directly or indirectly by 
its publication of such number or the disclosing of said 
number to any person. 

10. The Company's entire liability to any person for 
interruption or failure of E911 Service shall be limited 
by the terms set forth in this section and other 
sections of this tariff . 

Issued: 2/19/91 
Kip Hendrickson 

Assist. V.P. Finance 
Sullivan, MO 63080 

Effective: 3/21/91 

FILED 

MAR 21 1991 

Public Service Commlsaiofl 
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• 

• 

P.s.c. Mo. No. 1 

Fidelity Telephone Company 

EMERGENCY NUMBER SERVICE (911) 

ENHANCED EMERGENCY NUMBER SERVICE (E911) 

B. RULES AND REGULATIONS (cont'd) 

original lf~ce1veo 

FEB 1 9 1991 
(cont'd) 

MISSOURI 
Public Service Commission 

11. The customer will have the responsibility to determine 
whether the system is functioning properly for its use 
and shall promptly notify the Company in the event the 
system is not functioning properly. 

12. E911 Service will be furnished by the Company to provide 
at least the same level of service reliabililty and 
quality as local exchange telephone service in the 
exchanges where E911 Service is offered. 

13. Each customer also agrees to release, indemnify and hold 
harmless the Company from any and all loss, claims, 
demands, suits or other action, or any liability 
whatsoever, whether suffered, made, instituted or 
asserted by the customer or by any other party or 
person, for any personal injury to or death of any 
person or persons, or for any loss, damage or 
destruction of any property, whether owned by the 
customer or others. 

14. Application for E911 Service must be executed in writing 
by each customer and must be accompanied by satisfactory 
proof of authorization to provide E911 Service in the 
exchanges where service is requested. If application 
for service is made by an agent, the Company must be 
provided in writing with satisfactory proof of 
appointment of the agent by the customer. At least one 
local law enforcement agency must be included among the 
participating agencies in any E911 Service request. 

15. In addition to all other terms and conditions, the 
following requirements will apply: 

a. The customer will answer all E911 Service calls on a 
24-hour day, seven-day week basis. 

b. The customer has the responsibility for dispatching 
the appropriate emergency service within the E911 
Service area, or will undertake to transfer all E911 
Service calls received to the governmental agency 
with responsibility for dispatching such services, to 
the extent that such services are reasonably 
available . 

Issued: 2/19/91 
Kip Hendrickson 

Assist. V.P. Finance 
Sullivan, MO 63080 

Effective: 3/21/91 

FILED 
MAR 21 1991 

Public Ssrvice Commtssiol'l 
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• 

P.s.c. Mo. No. 1 

Fidelity Telephone Company Original Page 47 

EMERGENCY NUMBER SERVICE (911) 
RECEIVED 

ENHANCED EMERGENCY NUMBER SERVICE ( E911) ( cont • d {EB 19 1991 

B. RULES AND REGULATIONS ( cont • d) MISSOURI 
Public Service Commission 

c. The customer will develop an appropriate method for 
responding to calls for nonparticipating agencies 
which may be directed to an E911 Service PSAP by 
calling parties. 

d. The customer will subscribe to a minimum of two 
dedicated E911 circuits per exchange for adequate 
handling of incoming E911 Service calls. 

e. The customer will subscribe to additional local 
exchange service at the PSAP location for 
administrative purposes, for placing of out-going 
calls and for receiving other emergency calls 
including any which may be relayed by the Telephone 
Company operators. 

16. The Telephone Company will load and establish the 
initial Data Base into the PSAP customer's equipment 
from the Company's master list. It will be the 
responsibility of the PSAP customer to verify and update 
location and special record information on end-user . 
Data Base Update Service will be provided to the PSAP 
customer on a cycle basis. A hard copy of the complete 
Data Base will be furnished by the Telephone Company to 
the customer on request for verification of telephone 
number, name, and address. 

17. The customer will agree to release, indemnify, and hold 
harmless the Company for any infringement or invasion of 
the right of privacy of any person or persons, caused or 
claimed to have been caused, directly or indirectly, by 
the installation, operation, failure to operate, 
maintenance, removal, presence, condition, occasion or 
use therewith, or by any services furnished by the 
Company in connection therewith, including, but not 
limited to, the identification of the telephone number, 
address, or name associated with the telephone used by 
the party or parties accessing E911 Service hereunder. 

Issued: 2/19/91 
Kip Hendrickson 

Assist. V.P. Finance 
Sullivan, MO 63080 

Effective: 3/21/91 

FILED 

MAR 21 1991 
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• 

P.S.C. Mo. No. 1 

Fidelity Telephone Company 1st Revised Page 48 
Replaces Original Page 48 

EMERGENCY NUMBER SERVICE (911) 

ENHANCED EMERGENCY NUMBER SERVICE ( E911) ( cont 'd)!9l~((;(E!\fe1J 

B. RULES AND REGULATIONS (cont'd) SEP 17 1991 

18. The Company's liability, if any, for its gross 
negligence or willful misconduct is not lim.i,.ted. b.Jv'l~QURI 
tariff. With respect to any other claim or~-'91itl!rG,SflJylcaJ Commission 
customer or any others, for damages arising out of 
mistakes, omissions, interruptions, delays or errors, or 
defects in transmission occurring in the course of 
furnishing service hereunder, the Company's liability, 
if any, shall not exceed an amount equivalent to the 
proportionate charge to the customer for the period of 
service during which such mistake, omission, 
interruption, delay, error, or defect in transmission of 
service occurs and continues. This liability shall be 
in addition to any amounts that may otherwise be due to 
the customer under this tariff as an allowance for 
interruptions. However, any such mistakes, omissions, 
interruptions, delays, errors, or defects in 
transmission of service which are caused or contributed 
to by the negligence or willful act of the customer or 
authorized user, or which arise from the use of customer 
provided facilities or equipment shall not result in the 
imposition of any liability whatsoever upon the Company. 

19. This service does not apply to extensions or other 
service offerings which reach beyond the jurisdictional 
boundaries for E9ll Service. 

C. RATES AND CHARGES 

1. The rates and charges for 911 Service will be determined 
on an individual case basis and will be in the form of 
Direct Sale Cost, special assembly or lease for PSAP 
Equipment, non-recurring charges, and recurring monthly 
charges. Individual features requested by the customer 
include, but are not limited to, direct sale or lease of 
PSAP equipment, central office modifications, data base 
preparation, data base management, trunking and 
maintenance. 

2. Direct Sale or Lease of PSAP equipment shall be on terms 
mutually agreeable to the Company and the customer. 

3. Non-recurring charges for 911 Service will be made to 

Issued: 

one entity (normally a city or county) based on ~ILECD 
contracts mutually agreeable to the Company and the 
customer and tariffed rates. rocr 17 1991 

9/17/91 
Ken Matzdorff 

Assist. V.P. Revenues 
Sullivan, MO 63080 

Ef fecti v'flublllb'SiiMde Commlsslot 
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P .S .C . Mo . No . 1

Fidelity Telephone Company

	

Original Page 48

EMERGENCY NUMBER SERVICE (911)

	

RECEIVED

ENHANCED EMERGENCY NUMBER SERVICE (E911) (cont'd) FEB 19 1991

B . RULES AND REGULATIONS (cont'd)

	

MISSOURI
Public Service Commissio;I

18 . The Company's liability, if any, for its gross
negligence or willful misconduct is not limited by this
tariff . With respect to any other claim or suit, by a
customer or any others, for damages arising out of
mistakes, omissions, interruptions, delays or errors, or
defects in transmission occurring in the course of
furnishing service hereunder, the Company's liability,
if any, shall not exceed an amount equivalent to the
proportionate charge to the customer for the period of
service during which such mistake, omission,
interruption, delay, error, or defect in transmission of
service occurs and continues . This liability shall be
in addition to any amounts that may otherwise be due to
the customer under this tariff as an allowance for
interruptions . However, any such mistakes, omissions,
interruptions, delays, errors, or defects in
transmission of service which are caused or contributed
to by the negligence or willful act of the customer or
authorized user, or which arise from the use of customer
provided facilities or equipment shall not resulPANOLM-LEDimposition of any liability whatsoever upon the ompany .

C . RATES AND CHARGES

	

OCT 1 ( 1991

1 . The rates and charges for 911 Service will bleuon an individual case basis and will be in
Direct Sale Cost, special assembly or lease for
Equipment, non-recurring charges, and recurring monthly
charges . Individual features requested by the customer
include, but are not limited to, direct sale or lease of
PSAP equipment, central office modifications, data base
preparation, data base management, trunking and
maintenance .

PSW191OUR1

2 . Direct Sale or Lease of PSAP equipment shall be on terms
mutually agreeable to the Company and the customer .

3 . Non-recurring charges for 911 Service will be made to
one entity (normally a city or county) based on costs or
applicable tariffed service connection charges found in
other portions of this tariff . Contracts mutually
agreeable to the Company and the customer will be based
on actual cost .

4 . The monthly rate in addition to the charges in Section
C .2 and C .3 above shall be set to at least recover the
incremental cost of furnishing such arrangements .

W 8t

	

mission

Issued : 2/19/91

	

Effective : 3/21f®
Kip Hendrickson

Assist . V .P . Finance
Sullivan, MO 63080

	

MAR 21 1991

Public Service Commission=



·~ Fidelity Telephone Company 
PSCMO.NO.l REC'D Sf~ 111999 

2nd Revised Page 49 
Replaces lst Revised Page 49 

• 

EMERGENCY NUMBER SERVICE (911) 

ENHANCED EMERGENCY NUMBER SERVICE (E911) (Contd.) 

C. RATES AND CHARGES (contd.) 

4. The monthly rate in addition to the charges in Section C.2 and C.3 above shall be set forth in a 
mutually agreeable contract. 

5. The above rates apply in addition to applicable rates and charges for Private Line and Leased Line 
services excluding mileage charges. 

6. Service charges apply as specified in other sections of the tariff when applicable. 

7. Tie Lines, Private Lines, and Extension Lines 

8 . 

Tie lines, private lines, extension lines and other such lines connecting a PSAP to various agencies 
such as police, fire, or ambulance service, are provided at established tariff rates for such services and 
facilities as specified in this and other appropriate tariffs. 

Special Service Arrangement Charges 

IfE911 Service requirements cannot be met with regularly offered service arrangements, special 
arrangements will be furnished, when practical, by the Company at charges designed at least to 
recover the incremental costs of furnishing such arrangements. These special charges will be 
applicable to such items as engineering and special program development associated with billing and 
data base management. 

9. Program Development Charges 

These charges are applicable to the work necessary to design, develop, test, and maintain any special 
programming required to support E9ll Service, its billing and its data base management. The rate 
will be designed to at least recover the incremental costs of providing such service. 

10. Records Conversion Charges 

These charges are applicable to the work necessary to design, review, modify, and maintain any 
Company customer records keeping systems in order to support E911 Service, its billing and data 
base management. The rate will be designed to at least recover the incremental costs of providing 
such service. 

• Issued: September II, 1998 Issuing Officer: Effective: November I, 1998 
John Davis 

64 North Clark 
Sullivan, Missouri 63080 
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Fidelity Telephone Company

ENHANCED EMERGENCY NUMBER SERVICE (E911) (cont'd))
CEIVED

C . RATES AND CHARGES (cont'd)

P .S .C . Mo . No . 1
1st Revised Page 49

Replaces Original Page 49

EMERGENCY NUMBER SERVICE (911)

4 . The monthly rate in addition to the charges in Section
C .2 and C .3 above shall be set forth in a mutua

	

SOURIagreeable contract .

	

kht
Public Service Commission

5 . The above rates apply in addition to applicable rates
and charges for Private Line and Leased Line Services .

6 . Service charges may apply as specified in other sections
of the tariff when applicable .

7 . Tie Lines, Private Lines, and Extension Lines

Tie lines, private lines, extension lines and other such
lines connecting a PSAP to various agencies such as
police, fire, or ambulance service, are provided at
established tariff rates for such services and
facilities as specified in this and other appropriate
tariffs .

8 . Special Service Arrangement Charges

10 . Records Conversion Charges

SEP 17 1991

If E911 Service requirements cannot be met with
regularly offered service arrangements, special
arrangements will be furnished, when practical, by the
Company at charges designed at least to recover the
incremental costs of furnishing such arrangements .
These special charges will be applicable to such itegl~, ti `CD
as engineering and special program development

	

GC1.4N
associated with billing and data base managementCA

119989 . Program Development Charges

	

NQV ,0

These charges are applicable to the work necess

	

ior or'11I1~~SS~or ~

design, develop, test, and maintain any spec'

	

$8N1S0R`
programming required to support E911 Services s
billing and its data base management . The rate will be
designed to at least recover the incremental costs of
providing such service .

These charges are applicable to the work necessary to
design, review, modify, and maintain any Company
customer records keeping systems in order to supp t~
E911 Service, its billing and data base management ..~ L
rate will be designed to at least recover the
incremental costs of providing such service .

	

OCT 17 1991

Issued : 9J17/91 Ef f e

	

mlsslorl
Ken Matzdorff

Assist . V .P . Revenues
Sullivan, MO 63080



C . RATES AND CHARGES (cont'd)

P .S .C . Mo . NO . 1

Fidelity Telephone Company

	

Original

EMERGENCY NUMBER SERVICE (911)

ENHANCED EMERGENCY NUMBER SERVICE (E911) (cont'd)

7 . Tie Lines, Private Lines, and Extension Lines

FEB 19 1991

MISSOURI
Public Service Commissic=.

5 . The above tariffed rates apply in addition to applicable
rates and charges for Private Line and Leased Line
Services .

6 . Service charges may apply as specified in other sections
of the tariff when applicable .

Tie lines, private lines, extension lines and other such
lines connecting a PSAP to various agencies such as
police, fire, or ambulance service, are provided at
established tariff rates for such services and
facilities as specified in this and other appropriate
tariffs .

8 . Special Service Arrangement Charges

If E911 Service requirements cannot be met with
regularly offered service arrangements, special
arrangements will be furnished, when practical, by the
Company at charges designed at least to recover the
incremental costs of furnishing such arrangements :/"-A h~~ELLE®These special charges will be applicable to such i~~t§
as engineering and special program development
associated with billing and data base management .

	

OAT 1 ,7 1991

Program Development Charges Bar9 .

These charges are applicable to the work necessary t&41SSOURl
design, develop, test, and maintain any special
programming required to support E911 Service, its
billing and its data base management . The rate will be
designed to at least recover the incremental costs of
providing such service .

10 . Records Conversion Charges

These charges are applicable to the work necessary to
design, review, modify, and maintain any Company
customer records keeping systems in order to support
E911 Service, its billing and data base management . The
rate will be designed to at least recover the
incremental costs of providing such service .

Public Service Commissiv+

Issued : 2/19/91

	

Effective : 3/21/91
Kip Hendrickson

	

FILEDAssist . V .P . Finance
Sullivan, MO

	

63080

	

MAR 21 1991

Public Service Commis9iore



·-Fidelity Telephone Company 
PSCMO. NO.I 

1st Revised Page 50 
Canceling Original Page 50 

• 

• 

EMERGENCY NUMBER SERVICE (911) 

ENHANCED EMERGENCY NUMBER SERVICE (E911) (contd.) 

C. RATES AND CHARGES (contd.) 

II. Changes to Orders 

When a customer requests changes for a pending order for the provision of emergency service in writing, 
the changes will be undertaken if they can be accommodated by the Company personnel and will be 
billed to the customer at the appropriate hourly charges. 

12. Cancellation of Order 

13 . 

Cancellation of the service, in whole or in part, by the customer prior to establishment thereof, will 
require payment of an amount equal to the costs incurred up to the time of cancellation resulting from 
the customer's order for service in writing, but not to exceed the total nonrecurring charges. Any 
cancellation of the service after establishment will require reimbursement to the Company equal to an 
amount of the unrecovered installation and equipment cost provided to the customer for E-911 services. 

Trunking Service Rate 

The trunking service rate covers the cost of the dedicated facility between central offices. The trunking 
service charges apply to each trunk ordered. A minimum of two trunks is required on each interoffice 
route. 

Trunking service, per trunk, per month $21.00 

Issued: September II, 1998 Issuing Officer: Effective: November 1~1998 
Missourt Pu lie. John Davis 

64 North Clark 
Sullivan, Missouri 63080 
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P .S .C . Mo . No . 1

Fidelity Telephone Company

	

Original Page 50

EMERGENCY NUMBER SERVICE (911)
RECEIVED

ENHANCED EMERGENCY NUMBER SERVICE (E911) (cont'd)
FEB 1-9 1991

C . RATES AND CHARGES (cont'd)
MISSOURI

Public Service CommissiO, l11 . Changes to Orders

When a customer requests changes for a pending order for
the provision of emergency service in writing, the
changes will be undertaken if they can be accommodated
by the Company personnel and will be billed to the
customer at the appropriate hourly charges .

12 . Cancellation of Order

Cancellation of the service, in whole or in part, by the
customer prior to establishment thereof, will require
payment of an amount equal to the costs incurred up to
the time of cancellation resulting from the customer's
order for service in writing, but not to exceed the
total nonrecurring charges . Any cancellation of the
service after establishment will require reimbursement
to the Company equal to an amount of the unrecovered
installation and equipment cost provided to the customer
for E-911 services .

CANCELLED

Nov 01 1998
By is

Public service commission
MISSOURI

Issued : 2/19/91

	

Effective : 3/21/91
Kip Hendrickson

Assist . V .P . Finance
Sullivan, MO 63080 FILED

MAR 21 1991
Public Service Commission



PSCMO.NO. I 
REC'O SE:P 111998 

·-Fidelity Telephone Company Original Sheet No. 51 

I. 

2. 

3. 

4. 

5 . • 6. 

7. 

MISSOURI SCHOOL DISCOUNT PROGRAM 

A discount from all Missouri intrastate tariffed items may be allowed in connection with service through the 
Missouri School Discount Program, pursuant to the Video Instructional Development and Educational Opportunity 
Program, as enacted by the Missouri State Legislature. 

Upon the customer's request, a discount of Fifty percent (50%) from all Missouri intrastate tariffed items may be 
allowed to educational institutions within the Company's certificated area, as determined in Paragraph 3., 
following. 

An educational institution shall be defmed as an accredited public or private school in the State of Missouri. 
Private schools must be accredited by either the Missouri Chapter of the National Federal or non-Public Schools 
Accrediting Association, Independent Schools Association of the Central States, North Central Association of 
Colleges and Schools, and/or the University of Missouri-Columbia. Public schools must be accredited by the 
Department of Elementary and Secondary Education for the State of Missouri and/or the North Central Association 
of Colleges and Schools. 

The qualifying discount will be permitted only where the predominant use is providing educational and 
instructional programs for the educational institutions' administrative use. The discount is not allowed to 
residential complexes associated with the institution. 

The qualifying discount will not apply to any federal, state, county, local taxes, Subscriber Line Charges, E911, 
taxes, and Relay Missouri Surcharge. 

In addition to meeting the qualification specified in the preceding Paragraph 3, an eligible customer must sign an 
affidavit certifying that the qualification is met. The affidavit will be retained on file with the Company. 

The customer should request to receive the discount on all subsequent additions of eligible services, which are 
ordered. There will be no additional affidavits required. 

• Issued: September II, 1998 Issuing Officer: Effective: November I, 1998 
John Davis 

64 North Clark 
Sullivan, Missouri 63080 
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• 

Fidelity Telephone Company 
P.S.C. MONO. 1 

Original Sheet No. 52 

GENERAL EXCHANGE SERVICE TARIFF s.,~A'9~J'rJ'M~~s"' 
REC'D JUN 0 1 2000 

DISCOUNTS FOR SCHOOLS AND LIBRARIES 
PARTICIPATING IN THE FEDERAL UNIVERSAL SERVICE PROGRAM 

I. Discounts on the intrastate services offered through this tariff will be available to 
eligible schools and libraries. A school or library will be eligible to participate in 
the discount program if it receives funds from the Federal Universal Service Fund. 

2. The level of discount available will mirror the discount percentage level available to 
the school or library through the Federal Universal Service Fund program. The 
discount will be applied against the intrastate service rate otherwise applicable under 
this tariff. The discount only applies to the extent funds are available to the eligible 
school or library, through the Federal Universal Service Fund . 

Issued: June 1, 2000 John Davis 
President 
64 North Clark 
Sullivan, MO 63080 
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Effective: July 1, 2000 
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Fidelity Telephone Company  P.S.C. MO No. 1 
   

______________________________________________________________________________________________________________________ 

Issued:  March 9, 2007                                                                                     Effective:  April 8, 2007 
Issued by: Dave Beier 
 Vice President – Regulatory 
 64 North Clark Street 
     Sullivan, MO 63080 
 
 

       
Three-Digit Dialing Service (811) 
 
A.  General Regulations 
 

1. The 811 Service is a locally assigned three digit abbreviated dialing code provided to a 
state One Call System (“SOCS”) for use in providing advance notice of excavation 
activities to underground facility operators by way of voice grade facilities.  Federal 
Communications Commission (“FCC”) Docket 92-105 mandates that incumbent local 
exchange carriers in each local calling area make the 811 abbreviated dialing code 
available to a SOCS as a tariffed, local calling area based service (the “811 Service”). 

 
 2. The 811 Service allows a Company subscriber to access a SOCS call center by dialing 

only the 811 abbreviated dialing code.  Subject to other terms and conditions of this 
tariff, Company subscribers shall be able to make, and the SOCS shall be able to 
receive, calls using the 811 Service as part of their local exchange service. 

 
 3. All 811 Service calls shall be local in nature and shall not result in any expanded  area 

calling, intraLATA toll or interLATA long distance or pay-per-call charges to Company 
subscribers.   

 
 4. The 811 Service is not available for the following classes of service: inmate service, 1+ 

and 0+ calling, 0- operator assisted calling and 101XXXX calling.  The 811 Service is 
otherwise available wherever local service is available. 

 
 5. 811 Service is available from the Company within the Company’s service area only.  To 

provide access to 811 to end users in another company’s service area or to a Competitive 
Local Exchange Carrier (“CLEC”) end user within the local calling area, the SOCS must 
make appropriate arrangements with the other company or CLEC serving that territory.  
The SOCS should work separately with competing local providers to ascertain that its 
end user customers will be able to reach one-call services provided by dialing 811. 

 
B.  Obligations of the SOCS 
 
 1. The SOCS may, but is not required to, submit a written application for 811 service to the 

Company which will include: 
 

a. The local, foreign exchange or toll free telephone number into which the 
Company is to translate the dialed 811 abbreviated code.  

 
b. For network sizing and protection, an estimate of annual call volumes, the  
expected busy hour and holding time for each call to the 811 Service. 
 

  c. Complete contact information. 
 
 

Original Sheet 53 
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Fidelity Telephone Company  P.S.C. MO No. 1 
   

______________________________________________________________________________________________________________________ 

Issued:  March 9, 2007                                                                                     Effective:  April 8, 2007 
Issued by: Dave Beier 
 Vice President – Regulatory 
 64 North Clark Street 
     Sullivan, MO 63080 
 
 

 
Three-Digit Dialing Service (811), Cont’d 
 
 2. If requested by the Company, the 811 provider shall assist the Company in responding 

to complaints made to the Company concerning 811 Service. 
 
 3.   Local Calling for Company Subscribers 
 
  a. The SOCS, in cooperation with the Company, will assure that all 811 Service 

calls are local and do not generate Extended Area Service (“EAS”), 
Metropolitan Calling Area (“MCA”) service, intraLATA toll, interLATA long 
distance or pay-per-call charges for Company subscribers. 

 
  b. The SOCS must supply the Company with a toll free number.  The Company 

will translate the 811 digits into the telephone number provided by SOCS. 
 

c. The SOCS is responsible for obtaining all necessary permissions, licenses, 
written consents, waivers and releases and all other rights from all persons 
whose work, statements or performances are used in connection with the 811 
Service, and from all holders of copyrights, trademarks and patents used in 
connection with the said service. 

 
C. Obligations of the Company 
 
  1. The Company shall provision the 811 Service in accordance with FCC directives 

and the terms of this tariff. 
 
  2. When an 811 Service call is placed by the calling party via interconnection with 

an interexchange carrier, the Company cannot guarantee the completion of said 
811 Service call, the quality of the call or any features that may otherwise be 
provided with 811 Service. 

  
  3. The Company does not undertake to answer and forward 811 Service calls but 

furnishes the use of its facilities to enable SOCS to respond to such calls at 
SOCS established call centers. 

 
  4. The rates charged for 811 Service do not contemplate the inspection or constant 

monitoring of facilities to discover errors, defects, and malfunctions in service, 
nor does the Company undertake such responsibility.  The SOCS is responsible 
for making such operational tests as, in the judgment of the SOCS, are required 
to determine whether the Company’s facilities are functioning properly for its 
use.  The SOCS is responsible for promptly notifying the Company in the event 
the Company’s facilities are not functioning properly.  
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Fidelity Telephone Company  P.S.C. MO No. 1 
   

______________________________________________________________________________________________________________________ 

Issued:  March 9, 2007                                                                                     Effective:  April 8, 2007 
Issued by: Dave Beier 
 Vice President – Regulatory 
 64 North Clark Street 
     Sullivan, MO 63080 
 
 

Three-Digit Dialing Service (811), Cont’d 
 
 
D.   Liability 
 
  1. The Company’s entire liability to any person for interruption or failure of the 

811 Service shall be limited to the terms set forth in this section and other 
sections of this Tariff. 

 
  2. The liability of the Company for losses or damages of any kind arising out of 

mistakes, omissions, interruptions, delays, errors or defects in transmission, or 
failure or defects in any facility furnished by the Company occurring in the 
course of furnishing 811 Service, or of the Company in failing to maintain 
proper standards of maintenance and operation or to exercise reasonable 
supervision, shall in no event exceed an amount equivalent to the proportionate 
charge to the SOCS for the 811 Service and local exchange service for the 
period of service during which such mistake, omission, interruption, delay, error 
or defect in transmission or defect or failure in facilities occurs.  

 
  3. The Company is not liable for any losses or damages caused by the negligence 

of the SOCS. 
 
  4. The Company shall not be liable to the SOCS for any damages the SOCS may 

incur that result from any changes, modifications or rulings made by the FCC. 
 
  5. The Company will make every effort to route 811 calls to the SOCS call center, 

however, the Company will not be held responsible for routing mistakes or 
errors. 

 
  6. The 811 Service is provided solely for the benefit of the SOCS.  The provision 

of the 811 Service by the Company shall not be interpreted, constructed or 
regarded, either expressly or implied, as being for the benefit of or creating any 
Company obligation toward any third person or legal entity. 
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FILED 
Missouri Public 

Service Commision

Fidelity Telephone Company 

211 Service for Information and Referral Service 

A. General Regulations 

P.S.C. MO. No. 1 
Original Sheet 56 

1. The 211 Service for Information and Referral Service (211 Service) is a locally assigned three 
digit abbreviated dialing code provided to an Approved Information and Referral Service Provider 
for use in making available community information and referral services to the public by way of 
voice grade facilities. The 211 abbreviated dialing code is available to the Approved Information 
and Referral Service Provider as a tariffed, local calling area based service (the "211 Service"). 

2. The 211 Service allows a Company subscriber to access an Approved Information and Referral 
Service Provider call center by dialing only the 211 abbreviated dialing code. Subject to other 
terms and conditions of this Tariff, Company subscribers shall be able to make and the Approved 
Information and Referral Service Provider shall be able to receive calls using the 211 Service as 
part of their local exchange services. The 211 Service is supplemental to and is not a replacement 
for either party's local exchange service. 

3. All 211 abbreviated dialing code calls must be local in nature and must not result m any 
intraLATA toll, inter LATA long distance or pay-per-call charges to Company subscribers. 

4. The 211 Service is not available for the following classes of service: inmate service, I+ and 0+ 
calling, 0- operator assisted calling and 10 IXXXX calling. The 211 Service is otherwise available 
wherever local service is available. 

B. OBLIGATIONS OF THE APPROVED INFORMATION AND REFERRAL SERVICE PROVIDER 

I. The Approved Information and Referral Service Provider must submit a written application for 
211 Service to the Company at the local exchange level. The Approved Information and Referral 
Service Provider may establish 211 Service in all or part of the Company's local exchanges. There 
may be only one 211 Service Provider per exchange. 

2. The Approved Information and Referral Service Provider's written application to establish 211 
Service in Company local exchange must include the following: 

Issued: February 25, 2008 
Issued by: Dave Beier 

Vice President- Regulatory 
64 North Clark St 

Sullivan, MO 63080 

Effective: March 26, 2008 
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FILED 
Missouri Public 

Service Commision

Fidelity Telephone Company 

211 Service for Information and Referral Service, (Cont'dl 

P.S.C. MO. No. 1 
Original Sheet 57 

B. Obligations of the Approved Information and Referral Service Provider (Cont'd) 

a. The local, foreign exchange or toll free telephone number into which the Company is to 
translate the dialed 2 I I abbreviated code. If the Approved Information and Referral Service 
Provider desires to change the telephone number into which the 21 I abbreviated dialing code 
is translated, the Approved Information and Referral Service Provider must pay the Number 
Change Charge specified in Section F.6. 

b. A location description of the Approved Information and Referral Service Provider call center 
where 211 calls made from the Company local exchange will be routed. 

c. For network sizing and protection, an estimate of annual call volumes, the expected busy hour 
and holding time for each call to the 211 Service. 

d. An acknowledgment of the possibility that the Commission's assignment of the 211 
abbreviated dialing code may be recalled at any time. 

e. Complete billing and contact information. 

3. Local Calling for Company Subscribers 

a. The Approved lnfonnation and Referral Service Provider, in cooperation with the Company, 
must assure that all 211 Service calls are local in nature and do not generate intraLA T A toll, 
interLATA long distance or pay-per-call charges for Company subscribers. 

b. When the Approved Information and Referral Service Provider applies for 21 I Service in a 
Company local exchange, the Approved Information and Referral Semce Provider must 
supply the Company with a seven digit telephone number that terminates within the Company 
local exchange's local calling area or to a toll free number. The Company will translate the 
211 digits into the telephone number provided by the Approved Information and Referral 
Service Provider. 

c. When the Approved Information and Referral Service Provider applies for 211 Service in a 
Company local exchange and an Approved Information and Referral Service Provider call 
center is not located within the local exchange's local calling area, then the Approved 
Information and Referral Service Provider must establish foreign exchange semce or supply 
the Company with a toll free telephone number so that Company subscribers' 211 Service 
calls do not incur toll charges. 

Issued: February 25, 2008 
Issued by: Dave Beier 

Vice President- Regulatory 
64 North Clark St 

Sullivan, MO 63080 

Effective: March 26, 2008 
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FILED 
Missouri Public 

Service Commision

Fidelity Telephone Company 

211 Service for Information and Referral Service, (Cont'dl 

P.S.C. MO. No. I 
Original Sheet 58 

B. Obligations of the Approved Information and Referral Service Provider (Cont'd) 

4. The Approved Information and Referral Service Provider is liable for and will indemnify, protect, 
defend and hold hannless the Company against all suits, actions, claims, demands and judgments, 
plus any expenses and counsel fees incurred by the Company on account thereof, whether 
suffered, made, instituted or asserted by the Approved Information and Referral Service Provider 
or any other party or person, for any personal injury to or death of any person or persons, or for 
any loss, damage or destruction of any property, whether owned by the Approved Information and 
Referral Service Provider or others, arising out of or resulting directly or indirectly from the 211 
Service. 

5. The Approved Information and Referral Service Provider must develop an appropriate method for 
responding to 211 calls directed to it out of confusion or in error by Company subscribers. 

6. The Approved Information and Referral Service Provider must subscribe to termination facilities 
and lines in sufficient quantities to provide adequate service to the public, and enable the 
Approved Information and Referral Service Provider to receive calls to the 211 Service during 
normal business hours. 

7. The 211 Service is provided on the condition that the Approved Information and Referral Service 
Provider subscribes to termination facilities and lines in sufficient quantities to adequately handle 
calls to the 211 Service without interfering with or impairing any services offered by the 
Company. There will be one path available for each line to which the 211 Service Provider 
subscribes. 

8. The Approved Information and Referral Service Provider must comply with all present and future 
state and federal rules pertaining to abbreviated dialing codes. 

9. The Approved Information and Referral Service Provider is responsible for obtaining all 
necessary permissions, licenses, written consents, waivers and releases and all other rights from 
all persons whose work, statements or performances are used in connection with the 211 Service, 
and from all holders of copyrights, trademarks and patents used in connection with the said 
serv1ce. 

10. The Approved Information and Referral Service Provider shall respond promptly to any and all 
complaints lodged with any regulatory authority against the 211 Service. If requested by the 
Company, the Approved Information and Referral Service Provider will assist the Company in 
responding to complaints made to the Company concerning the 211 Service. 

Issued: February 25, 2008 
Issued by: Dave Beier 

Vice President- Regulatory 
64 North Clark St 

Sullivan, MO 63080 

Effective: March 26, 2008 
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FILED 
Missouri Public 

Service Commision

Fidelity Telephone Company 

211 Service for Information and Referral Service, (Con!' d) 

P.S.C. MO. No. I 
Original Sheet 59 

B. Obligations of the Approved Information and Referral Service Provider (Cont'd) 

II. The Approved Information and Referral Service Provider shall not promote the 211 Service with 
the use of an autodialer or broadcasting of tones that dial the 211 abbreviated dialing code. 

12. The 211 Service is only available to end users located in Company local exchanges. To establish 
211 calling to end users in non-Company local exchanges, the Approved Information and Referral 
Service Provider must make appropriate arrangements with the companies serving those local 
exchanges, even where Company subscribers may make local calls to the non-Company local 
exchanges. 

13. The Approved Information and Referral Service Provider must work separately with competitive 
local exchange carriers operating and serving customers in the Company's local exchanges to 
ascertain whether 211 abbreviated dialing will be available to their end users. 

C. Obligations of the Company 

I. The Company will establish the 211 Service within ninety days after receipt of the Approved 
Information and Referral Service Provider's completed application(s) for service or the effective 
date of this tariff, whichever is later. 

2. When a 211 Service call is placed by the calling party via interconnection with an interexchange 
carrier, the Company cannot guarantee the completion of said 211 Service call, the quality of the 
call or any features that may otherwise be provided with 211 Service. 

3. The Company does not undertake to answer and forward 211 Service calls but furnishes the use 
of its facilities to enable the Approved Information and Referral Service Provider to respond to 
such calls at the Approved Information and Referral Service Provider established call centers. 

4. The rates charged for 211 Service do not contemplate the inspection or constant monitoring of 
facilities to discover errors, defects, and malfunctions in service, nor does the Company undertake 
such responsibility. The Approved Information and Referral Service Provider shall make such 
operational tests as, in the judgment of the Approved Information and Referral Service Provider, 
are required to determine whether the Company's facilities are functioning properly for its use. 
The Approved Information and Referral Service Provider shall promptly notify the Company in 
the event the Company's facilities are not functioning properly. 
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I. The liability of the Company for losses or damages of any kind arising out of mistakes, omissions, 
interruptions, delays, errors or defects in transmission, or failure or defects in any facility 
furnished by the Company, occurring in the course of furnishing 211 Service, or of the Company 
in failing to maintain proper standards of maintenance and operation, or to exercise reasonable 
supervision, shall in no event exceed an amount equivalent to the proportionate charge to the 
Approved Information and Referral Service Provider for the 211 Service and local exchange 
services for the period of service during which such mistake, omission, interruption, delay, error 
or defect in transmission or defect or failure in facilities occurs. 

2. The Company is not liable for losses or damages caused by the negligence of the Approved 
Information and Referral Service Provider. 

3. The Company's entire liability to any person for interruption or failure of the 211 Service is 
limited to the terms set forth in this section and other sections of this Tariff. 

E. Other Terms and Conditions 

I. The 211 Service will not provide calling number information in real time to the Approved 
Information and Referral Service Provider. If this type of information is required, the Approved 
Information and Referral Service Provider must subscribe to compatible Caller ID service as 
described in the SmartFeatures section of this tariff. The Caller ID service will only provide 
calling number information as described in the SmartFeatures section of this tariff. 

2. The 211 Service is provided for the benefit of the Approved Information and Referral Service 
Provider. The provision of the 211 Service by the Company shall not be interpreted, constructed 
or regarded, either expressly or implied, as being for the benefit of or creating any Company 
obligation toward any third person or legal entity other than the Approved Information and 
Referral Service Provider. 
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3. A written notice will be sent to the Approved Information and Referral Service Provider 
following oral notification when its 211 Service unreasonably interferes with or impairs other 
services rendered to the public by the Company or by other subscribers of abbreviated dialing 
codes. If after notification the Approved Information and Referral Service Provider makes no 
modification in method of operation or in the service arrangements that are deemed service­
protective by the Company, or if the Approved Information and Referral Service Provider is 
unwilling to accept the modifications, or if the Approved Information and Referral Service 
Provider continues to cause service impairment, the Company reserves the right, at any time, 
without further notice, to institute protective measures, up to and including tennination of service. 

4. In an emergency situation as determined by the Company, the Company reserves the right, at any 
time, without notice, to institute protective measures, up to and including termination of service. 

F. Rates and Charges 

I. Subject to other terms and conditions of this Tariff, Company subscribers shall be able to make 
and the Approved Information and Referral Service Provider shall be able to receive calls using 
the 211 Service as part of both parties' local exchange service. The 211 Service is supplemental to 
and is not a replacement for either party's local exchange service. 

2. A nonrecurring Central Office Charge applies for each Company host central office out of which 
211 Service is established, as follows: 

a. When a Company local exchange is served by more than one host central office a Central 
Office Charge is applicable for each host central office in the Company local exchange. 

b. If the Approved Information and Referral Service Provider establishes 211 Service m 
multiple Company local exchanges served by the same host central office, only one Central 
Office Charge shall apply. However, the full Central Office Charge applies whether or not the 
Approved Information and Referral Service Provider requests 211 Service in all the Company 
local exchanges served by that host central office. 
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3. An Exclusion Charge applies in lieu of a Central Office Charge for the establislunent of 211 
Service as follows: 

a. When the Approved Information and Referral Service Provider does not simultaneously 
establish 211 Service in every Company local exchange served by a host central office, the 
Approved Information and Referral Service Provider shall pay an Exclusion Charge for each 
Company local exchange served by the host central office where 211 Service is not 
established. 

b. When a Company local exchange is once excluded, but the Approved In formation and 
Referral Service Provider later applies to establish 211 Service in the Company local 
exchange, an Exclusion Charge again applies for each local exchange that continues to be 
excluded. 

c. When the Approved Information and Referral Service Provider requests a different telephone 
number be translated to the 211 abbreviated dialing code in a participating central office than 
the telephone number translated to the 211 abbreviated dialing code in the host central office. 

4. A nonrecurring Number Change Charge applies when the Approved Information and Referral 
Service Provider changes the telephone number into which the 211 abbreviated dialing code is 
translated. The Number Change Charge is applied on a per telephone number, per host central 
office basis. 

5. For each telephone number used in the translation of the 211 abbreviated dialing code to the seven 
or ten digit number provided by the Approved Information and Referral Service Provider the 
applicable Monthly recurring charges put forth in the Rates section of this tariff will apply (for 
example, the Business One-Party, Federal Subscriber Line Charge and all applicable taxes and 
surcharges). 

6. Rates 

a. Central Office Charge 
(per host Central Office) 

b. Exclusion Charge 
(per Exchange) 

c. Number Change Charge 
(per telephone number) 
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