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Fidelity Telephone LL.C P.S.C. MO. No. 1
DBA Fidelity Communications Original Adoption Notice

ADOPTION NOTICE

Schedule of Rates for Telephone Service

Fidelity Telephone L1.C d/b/a Fidelity Communications hereby adopts, ratifies, and makes its own,
in every respect as if the same had been originally filed by it, P.S.C. MO. No. 1 — Schedule of
Rates for Telephone Service filed with the Missouri Public Service Commission by Fidelity
Telephone Company.
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CANCELLED - Missouri Public Service Commission - 01/01/2020 - IN-2020-0115

Fidelity Telephone Company P.S.C. MO. No. 1
26" Revised Sheet A
Cancels 25" Revised Sheet A

LOCAL EXCHANGE SERVICE
GENERAL
Unless otherwise specified, the charges quoted in this tariff are for the period of one month and entitle the
subscriber to basic local exchange telephone service, touch tone and local messages. Applicable taxes
levied by state, county and local taxing authorities are in addition to the rates set forth below.
A. Local Rates

Local rates for Residential and Business services are available at Fidelity’s Website:

www.fidelitycommunications.com

B. New Bundles

After April 1, 2016, the Company may offer new bundles. Rates and descriptions of Fidelity's
new bundled service offerings are available at Fidelity’s website:

www.fidelitycommunications.com

C. Grandfathered Bundles

The packages below are only available to existing customers at existing locations. Customers
who cancel their package, or any part of the package, shall forfeit eligibility for rates under these
packages. All customers must presubscribe their intralata and interlata long distance service to a
Fidelity affiliate.

The following Bundled Packages are available to subscribers within the Sullivan exchange and
also within the service coverage area of the Company’s cable TV affiliate. All packages include a
regulated access line and certain regulated calling features and/or certain nonregulated services.

Rates
1. Just Perfect Package*

(includes Residential Access Line, Ultimate

SmartFeatures Package, Residential Voicemail, 10 Meg.

Cable Modem Internet service, (MUSTView) Basic

Cable TV, (MEGAView) Extended Basic Cable TV, Digital

Cable TV and one Premium movie channel)
With Digital Ultimate Tier $135.99
With Starz/Encore $137.98
With Cinemax $137.98
With Showtime/Movie Channel $137.98
With HBO $143.04

* Effective March 1, 2015, this package is no longer available to new customers and will be available to existing customers only at
existing locations.

Issued: December 22, 2016 Effective: January 1, 2017
Issued By: Jason Ross
Fidelity Telephone Company
64 N. Clark
Sullivan, MO 63080 FILED
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Fidelity Telephone Company P.S.C. MO. No. 1
25" Revised Sheet A
Cancels 24" Revised Sheet A

LOCAL EXCHANGE SERVICE

GENERAL

Unless otherwise specified, the charges quoted in this tariff are for the period of one month and entitle the
subscriber to basic local exchange telephone service, touch tone and local messages. Applicable taxes m
levied by state, county and local taxing authorities are in addition to the rates set forth below.

A. Local Rates (N)

Local rates for Residential and Business services are available at Fidelity’s Website:

www.fidelitycommunications.com

B. New Bundles

After April 1, 2016, the Company may offer new bundles. Rates and descriptions of Fidelity's
new bundled service offerings are available at Fidelity’s website:

www.fidelitycommunications.com

(N)
C. Grandfathered Bundles
(M
The packages below are only available to existing customers at existing locations. Customers
who cancel their package, or any part of the package, shall forfeit eligibility for rates under these
packages. All customers must presubscribe their intralata and interlata long distance service to a
Fidelity affiliate.
The following Bundled Packages are available to subscribers within the Sullivan exchange and
also within the service coverage area of the Company’s cable TV affiliate. All packages include a
regulated access line and certain regulated calling features and/or certain nonregulated services.
(M
Rates
1. Just Perfect Package*
(includes Residential Access Line, Ultimate
SmartFeatures Package, Residential Voicemail, 8 Meg.
Cable Modem Internet service, (MUSTView) Basic
Cable TV, (MEGAView) Extended Basic Cable TV, Digital
Cable TV and one Premium movie channel)
With Digital Ultimate Tier $128.99
With Starz/Encore $130.98
With Cinemax $130.98
With Showtime/Movie Channel $130.98
With HBO $133.98

* Effective March 1, 2015, this package is no longer available to new customers and will be available to existing customers only at
existing locations.

Issued: March 23, 2016 Effective: April 1, 2016
Issued By: Jason Ross
CANCELLED Fidelity Eilti\[l).hgr;rlfompany
January 1, 2017 Sullivan, MO 63080 FILED
Missouri Public Missouri Public
Service Commission Service Commission

JI-2017-0133 JI-2016-0238
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Fidelity Telephone Company P.S.C MO. No. 1
24™ Revised Sheet No. A
Cancels 23" Revised Sheet No. A

LOCAL EXCHANGE SERVICE
GENERAL

Unless otherwise specified, the charges quoted in this tariff are for the period of one month and
entitle the subscriber to basic local exchange telephone service, touch tone and local messages.

RATES
Within the exchange area:
Residence One-Party $16.00
Business One-Party 23.95
Business Trunks 30.70
A. Applicable taxes levied by state, county and local taxing authorities are in addition to the

rates set forth above.
B. Includes Touch Tone Service.

C. Bundled Packages (available to subscribers within the Sullivan exchange and also within
the service coverage area of the Company’s cable TV affiliate.)

All packages include a regulated access line and certain regulated calling features and/or
certain nonregulated services. They are available to any new or existing, residential or
business (as Designated) customer. Customers who cancel their package, or any part of
the package, shall forfeit eligibility for rates under these packages. All customers must
presubscribe their intralata and interlata long distance service to a Fidelity affiliate.

Rates (T)
1. Just Perfect Package*

(includes Residential Access Line, Ultimate

SmartFeatures Package, Residential Voicemail, 8 Meg.

Cable Modem Internet service, (MUSTView) Basic Cable TV,

(MEGAView) Extended Basic Cable TV, Digital Cable TV and

one Premium movie channel)
With Digital Ultimate Tier $128.99 ()
With Starz/Encore $130.98 (1)
With Cinemax $130.98 (1)
With Showtime/Movie Channel $130.98 (1)
With HBO $133.98 ()

(I) Increase
(T) Text

* Effective March 1, 2015, this package is no longer available to new customers and will be
available to existing customers only at existing locations.

Issued: February 27, 2015 Effective: March 1, 2015
Issued By: Jason Ross
Fidelity Telephone Company
CAANIC1EZ|(_)E6D 64 N. Clark FILED
Mioeouri Public Sullivan, MO 63080 Missouri Public

Service Commission Service Commission
JI-2016-0238 JI-2015-0268



Fidelity Telephone Company P.S.C MO. No. 1
23" Revised Sheet No. A
Cancels 22" Revised Sheet No. A

LOCAL EXCHANGE SERVICE
GENERAL
Unless otherwise specified, the charges quoted in this tariff are for the period of one

month and entitle the subscriber to basic local exchange telephone service, touch tone
and local messages.

RATES
Within the exchange area:
Residence One-Party $16.00
Business One-Party 23.95
Business Trunks 30.70
A. Applicable taxes levied by state, county and local taxing authorities are in

addition to the rates set forth above.
B. Includes Touch Tone Service.

C. Bundled Packages (available to subscribers within the Sullivan exchange and
also within the service coverage area of the Company’s cable TV affiliate.)

All packages include a regulated access line and certain regulated calling
features and/or certain nonregulated services. They are available to any new or
existing, residential or business (as Designated) customer. Customers who
cancel their package, or any part of the package, shall forfeit eligibility for rates
under these packages. All customers must presubscribe their intralata and
interlata long distance service to a Fidelity affiliate.

Rates
1. Just Perfect Package
(includes Residential Access Line, Ultimate
SmartFeatures Package, Residential Voicemail, 8 Meg.
Cable Modem Internet service, (MUSTView) Basic Cable TV,
(MEGAView) Extended Basic Cable TV, Digital Cable TV and
one Premium movie channel)
With Digital Ultimate Tier $125.99
With Starz/Encore $125.99
With Cinemax $125.99
With Showtime/Movie Channel $125.99
With HBO $128.99
() Rate increase
(T) Change in text
Issued: October 30, 2014 Effective: December 1, 2014
Issued By: Jason Ross
Fidelity Telephone Company FILED
ﬁ;’gg?;&% 64 N. Clark Missouri Public
Missouri Public Sullivan, MO 63080 Service Commission
Service Commission JI-2015-0191

JI-2015-0268



Fidelity Telephone Company P.S.C MO. No. 1
22" Revised Sheet No. A
Cancels 21% Revised Sheet No. A

LOCAL EXCHANGE SERVICE
GENERAL
Unless otherwise specified, the charges quoted in this tariff are for the period of one

month and entitle the subscriber to basic local exchange telephone service, touch tone
and local messages.

RATES
Within the exchange area:
Residence One-Party $14.00
Business One-Party 21.95
Business Trunks 30.70
A. Applicable taxes levied by state, county and local taxing authorities are in

addition to the rates set forth above.
B. Includes Touch Tone Service.

C. Bundled Packages (available to subscribers within the Sullivan exchange and
also within the service coverage area of the Company’s cable TV affiliate.)

All packages include a regulated access line and certain regulated calling
features and/or certain nonregulated services. They are available to any new or
existing, residential or business (as Designated) customer. Customers who
cancel their package, or any part of the package, shall forfeit eligibility for rates
under these packages. All customers must presubscribe their intralata and
interlata long distance service to a Fidelity affiliate.

Rates
1. Just Perfect Package

(includes Residential Access Line, Ultimate

SmartFeatures Package, Residential Voicemail, 8 Meg.

Cable Modem Internet service, (MUSTView) Basic Cable TV, (MEGAView) (M

Extended

Basic Cable TV, Digital Cable TV and one Premium movie

channel)
With Digital Ultimate Tier $125.99 ()
With Starz/Encore $125.99 0]
With Cinemax $125.99 0]
With Showtime/Movie Channel $125.99 )
With HBO $128.99 (n

() Rate increase
(M Change in text
Issued: February 28, 2014 Effective: April 1, 2014
Issued By: Jason Ross
Fidelity Telephone Company
CANCELED 64 N. Clark FILED
December 1, 2014 Sullivan, MO 63080 Missouri Public
Missouri Public Service Commission
Service Commission JI-2014-0337

JI-2015-0191



Fidelity Telephone Company P.S.CMO. No. 1
21% Revised Sheet No. A
Cancels 20" Revised Sheet No. A

LOCAL EXCHANGE SERVICE
GENERAL
Unless otherwise specified, the charges quoted in this tariff are for the period of one

month and entitle the subscriber to basic local exchange telephone service, touch tone
and local messages.

RATES

Within the exchange area:
Residence One-Party $14.00 3
Business One-Party 21.95 8
Business Trunks 30.70

A. Applicable taxes levied by state, county and local taxing authorities are in

addition to the rates set forth above.
B. Includes Touch Tone Service.

C. Bundied Packages (available to subscribers within the Sullivan exchange and
also within the service coverage area of the Company’s cable TV affiliate.)

All packages include a regulated access line and certain regulated calling
features and/or certain nonregulated services. They are available to any new or
existing, residential or business (as Designated) customer. Customers who
cancel their package, or any part of the package, shall forfeit eligibility for rates
under these packages. Al customers must presubscribe their intralata and
interlata long distance service to a Fidelity affiliate.

Rates
1. Just Perfect Package
(includes Residential Access Line, Ultimate
SmartFeatures Package, Residential Voicemail, 8 Meg.
Cable Modem Internet service, Basic Cable TV, Extended
Basic Cable TV, Digital Cable TV and one Premium movie
channel})
With Digital Ultimate Tier $120.95
With Starz/Encore $120.95
With Cinemax $120.95
With Showtime/Movie Channel $120.95
With HBO $123.95
)] Rate increase
Issued: April 12, 2013 Effective: June 1, 2013
Issued By: Jason Ross
Fidelity Telephone Company
CANCELLED 64 N. Clark Misszlul_riEEublic
Mpi\spsrng‘i |23?11béllic Sulhvan, MO 63080 Service Commission
Service Commission JI-2013-0446

JI-2014-0337
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Fidelity Telephone Company P.S.C MO. No. 1
20" Revised Sheet No. A
Cancels 19" Revised Sheet No. A

LOCAL EXCHANGE SERVICE
GENERAL
Unless otherwise specified, the charges quoted in this tariff are for the period of one

month and entitle the subscriber to basic local exchange telephone service, touch tone
and local messages.

RATES
Within the exchange area:
Residence One-Party $10.25
Business One-Party 19.95
Business Trunks 28.70
A. Applicable taxes levied by state, county and local taxing authorities are in

addition to the rates set forth above.
B. Includes Touch Tone Service.

C. Bundled Packages (available to subscribers within the Sullivan exchange and
also within the service coverage area of the Company’s cable TV affiliate.)

All packages include a regulated access line and certain regulated calling
features and/or certain nonregulated services. They are available to any new or
existing, residential or business (as Designhated) customer. Customers who
cancel their package, or any part of the package, shall forfeit eligibility for rates
under these packages. All customers must presubscribe their intralata and
interlata long distance service to a Fidelity affiliate.
Rates

1. Just Perfect Package

(includes Residential Access Line, Ultimate

SmartFeatures Package, Residential VVoicemail, 8 Meg. (M

Cable Modem Internet service, Basic Cable TV, Extended

Basic Cable TV, Digital Cable TV and one Premium movie

channel)
With Digital Ultimate Tier $117.95 ()
With Starz/Encore $117.95 0]
With Cinemax $117.95 M
With Showtime/Movie Channel $118.95 §I;
With HBO $120.95 I
() Rate increase
(M Change in text
Issued: May 8, 2012 Effective: June 1, 2012
Issued By: Dave Beier
CANCELLED Fidelity Telephone Company Filed
June 1, 2013 64 N. Clark Missouri Public
Missouri Public Sullivan, MO 63080 Service Commission
Service Commission JI-2012-0705

JI-2013-0446



Fidelity Telephone Company P.S.C MO. No. 1
19" Revised Sheet No. A
Cancels 18" Revised Sheet No. A

LOCAL EXCHANGE SERVICE
GENERAL
Unless otherwise specified, the charges quoted in this tariff are for the period of one

month and entitle the subscriber to basic local exchange telephone service, touch tone
and local messages.

RATES
Within the exchange area:
Residence One-Party $10.25
Business One-Party 19.95
Business Trunks 28.70
A. Applicable taxes levied by state, county and local taxing authorities are in

addition to the rates set forth above.
B. Includes Touch Tone Service.

C. Bundled Packages (available to subscribers within the Sullivan exchange and
also within the service coverage area of the Company’s cable TV affiliate.)

All packages include a regulated access line and certain regulated calling
features and/or certain nonregulated services. They are available to any new or
existing, residential or business (as Designhated) customer. Customers who
cancel their package, or any part of the package, shall forfeit eligibility for rates
under these packages. All customers must presubscribe their intralata and
interlata long distance service to a Fidelity affiliate.

Rates
1. Just Perfect Package
(includes Residential Access Line, Ultimate
SmartFeatures Package, Residential VVoicemail, 6 Meg.
Cable Modem Internet service, Basic Cable TV, Extended
Basic Cable TV, Digital Cable TV and one Premium movie
channel)
With Digital Ultimate Tier $115.95 (N)
With Starz/Encore $115.95 0]
With Cinemax $115.95 M
With Showtime/Movie Channel $116.95 §I;
With HBO $118.95 I
(N) New rate
() Rate increase
Issued: May 26, 2011 Effective: July 1, 2011
CANCELLED lssued By: o Dave Beier
June 1, 2012 Fidelity Telephone Company Filed
Missouri Public 64 N. Clark Missouri Public
Service Commission Sullivan, MO 63080 Service Commission

JI-2012-0705 JI-2011-0596



Fidelity Telephone Company P.S.C MO. No. 1
18" Revised Sheet No. A
Cancels 17" Revised Sheet No. A

LOCAL EXCHANGE SERVICE
GENERAL
Unless otherwise specified, the charges quoted in this tariff are for the period of one

month and entitle the subscriber to basic local exchange telephone service, touch tone
and local messages.

RATES
Within the exchange area:
Residence One-Party $10.25
Business One-Party 19.95
Business Trunks 28.70
A. Applicable taxes levied by state, county and local taxing authorities are in

addition to the rates set forth above.
B. Includes Touch Tone Service.

C. Bundled Packages (available to subscribers within the Sullivan exchange and
also within the service coverage area of the Company’s cable TV affiliate.)

All packages include a regulated access line and certain regulated calling
features and/or certain nonregulated services. They are available to any new or
existing, residential or business (as Designated) customer. Customers who
cancel their package, or any part of the package, shall forfeit eligibility for rates
under these packages. All customers must presubscribe their intralata and
interlata long distance service to a Fidelity affiliate.
Rates

1. Just Perfect Package

(includes Residential Access Line, Ultimate

SmartFeatures Package, Residential Voicemail, 6 Meg. (M

Cable Modem Internet service, Basic Cable TV, Extended

Basic Cable TV, Digital Cable TV and one Premium movie

channel)
With Starz/Encore $112.95
With Cinemax $112.95
With Showtime/Movie Channel $113.95
With HBO $115.95
(T) Change in text
Issued: November 8, 2010 Effective: December 8, 2010
Issued By: Dave Beier
CANCELLED Fidelity Telephone Company ~ FILED
July 1, 2011 64 N. Clark Missouri Public
Missouri Public Sullivan, MO 63080 Service Commission
JI-2011-0236

Service Commission
JI-2011-0596



Fidelity Telephone Company P.S.C MO. No. 1
17" Revised Sheet No. A
Cancels 16" Revised Sheet No. A

LOCAL EXCHANGE SERVICE
GENERAL
Unless otherwise specified, the charges quoted in this tariff are for the period of one

month and entitle the subscriber to basic local exchange telephone service, touch tone
and local messages.

RATES
Within the exchange area:
Residence One-Party $10.25
Business One-Party 19.95
Business Trunks 28.70
A. Applicable taxes levied by state, county and local taxing authorities are in

addition to the rates set forth above.
B. Includes Touch Tone Service.

C. Bundled Packages (available to subscribers within the Sullivan exchange and
also within the service coverage area of the Company’s cable TV affiliate.)

All packages include a regulated access line and certain regulated calling
features and/or certain nonregulated services. They are available to any new or
existing, residential or business (as Designated) customer. Customers who
cancel their package, or any part of the package, shall forfeit eligibility for rates
under these packages. All customers must presubscribe their intralata and
interlata long distance service to a Fidelity affiliate.

Rates
1. Just Perfect Package
(includes Residential Access Line, Ultimate
SmartFeatures Package, Residential Voicemail, 3 Meg.
Cable Modem Internet service, Basic Cable TV, Extended
Basic Cable TV, Digital Cable TV and one Premium movie
channel)
With Starz/Encore $112.95
With Cinemax $112.95
With Showtime/Movie Channel $113.95
With HBO $115.95
(T) Change in text
Issued: June 21, 2010 Effective: July 1, 2010
Issued By: Dave Beier
Fidelity Telephone Company FILED
CANCELLED 64 N. Clark Missouri Public
Dec.embe.r 8, 2910 Sullivan, MO 63080 Service Commission
Missouri Public ! JI-2010-0733

Service Commission
JI-2011-0236
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Fidelity Telephone Company P.S.C MO. No. 1
16" Revised Sheet No. A
Cancels 15" Revised Sheet No. A

LOCAL EXCHANGE SERVICE
GENERAL
Unless otherwise specified, the charges quoted in this tariff are for the period of one

month and entitle the subscriber to basic local exchange telephone service, touch tone
and local messages.

RATES
Within the exchange area:
Residence One-Party $10.25
Business One-Party 19.95
Business Trunks 28.70
A. Applicable taxes levied by state, county and local taxing authorities are in

addition to the rates set forth above.
B. Includes Touch Tone Service.

C. Bundled Packages (available to subscribers within the Sullivan exchange and
also within the service coverage area of the Company’s cable TV affiliate.)

All packages include a regulated access line and certain regulated calling
features and/or certain nonregulated services. They are available to any new or
existing, residential or business (as Designated) customer. Customers who
cancel their package, or any part of the package, shall forfeit eligibility for rates
under these packages. All customers must presubscribe their intralata and
interlata long distance service to a Fidelity affiliate.

Rates
1. Just Perfect Package
(includes Residential Access Line, Ultimate
SmartFeatures Package, Residential Voicemail, 3 Meg.
Cable Modem Internet service, Basic Cable TV, Extended
Basic Cable TV, Digital Cable TV and one Premium movie
channel)
With Starz/Encore $109.95 (1
With Cinemax $109.95 )
With Showtime/Movie Channel $110.95 8
With HBO $112.95 l
(T) Change in text
Issued: May 28, 2009 Effective: June 7, 2009
Issued By: Dave Beier
Fidelity Telephone Company
CANCELLED 64 N. Clark
oy 1, 2000 Sullivan, MO 63080 _ FILED
issouri Public Missouri Public
Service Commission Service Commission

JI-2010-0733 JI-2009-0837



Fidelity Telephone Company P.S.C MO. No. 1
15" Revised Sheet No. A
Cancels 14" Revised Sheet No. A

LOCAL EXCHANGE SERVICE
GENERAL
Unless otherwise specified, the charges quoted in this tariff are for the period of one

month and entitle the subscriber to basic local exchange telephone service, touch tone
and local messages.

RATES
Within the exchange area:
Residence One-Party $10.25
Business One-Party 19.95
Business Trunks 28.70
A. Applicable taxes levied by state, county and local taxing authorities are in

addition to the rates set forth above.
B. Includes Touch Tone Service.

C. Bundled Packages (available to subscribers within the Sullivan exchange and
also within the service coverage area of the Company’s cable TV affiliate.)

All packages include a regulated access line and certain regulated calling
features and/or certain nonregulated services. They are available to any new or

existing, residential or business (as Designated) customer. Customers who T
cancel their package, or any part of the package, shall forfeit eligibility for rates ng
under these packages. All customers must presubscribe their intralata and (M)
interlata long distance service to a Fidelity affiliate. (M)
Rates
1. Just Perfect Package
(includes Residential Access Line, Ultimate
SmartFeatures Package, Residential Voicemail, 3 Meg.
Cable Modem Internet service, Basic Cable TV, Extended
Basic Cable TV, Digital Cable TV and one Premium movie
channel)
With Starz/Encore $106.95
With Cinemax $107.95
With Showtime/Movie Channel $108.95
With HBO $109.95
(T) Change in text
Issued: December 30, 2008 Effective: January 29, 2009
Issued By: Dave Beier
Fidelity Telephone Company
CANCELLED 64 N. Clark
e 7, 2009 Sullivan, MO 63080 _FILED
issouri Public Missouri Public
Service Commission Service Commission

JI-2009-0837 JI-2009-0489



CANCELLED
January 29, 2009
Missouri Public
Service Commission
JI-2009-0489
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Missouri Public
Service Commision



Fidelity Telephone Company P.S.CMO. No. 1
13" Revised Sheet No. A
Cancels 12" Revised Sheet No. A

LOCAL EXCHANGE SERVICE
GENERAL
Unless otherwise specified, the charges quoted in this tariff are for the period of one

month and entitle the subscriber to basic local exchange telephone service, touch tone
and local messages.

RATES
Within the exchange area:
- Residence One-Party $10.25
Business One-Party 19.95
Business Trunks 28.70
A. Applicable taxes levied by state, county and local taxing authorities are in
addition to the rates set forth above.
B. Includes Touch Tone Service.
C. Bundled Packages (available to subscribers within the Sullivan exchange and (T)
also within the service coverage area of the Company's cable TV affiliate.) (T)

All packages include a regulated access line and certain regulated calling
features and/or certain nonregulated services. They are available to any new or
existing residential customer. Customers who cancel their package, or any part
of the package, shall forfeit eligibility for rates under these packages. All
customers must presubscribe their intralata and interlata long distance service to
a Fidelity affiliate.

Rates
1. Just Perfect Package
{includes Residential Access Line, Ultimate
SmartFeatures Package, Residential Voicemail, 3 Meg.
Cable Modem Internet service, Basic Cable TV, Extended
Basic Cable TV, Digital Cable TV and one Premium movie
channel)
With Starz/Encore $104.95
With Cinemax $105.95
With Showtime/Movie Channel $106.95
With HBO $107.95
(T) Change in text
Issued: Apnl 21, 2008 Effective: May 21, 2008
Issued By: Dave Beier
Fidelity Telephone Company
64 N. Clark
CANCELLED Sullivan, MO 63080 FILED
June 15, 2008 Missouri Public
Missouri Public Service Commission

" Service Commission



Fidelity Telephone Company P.S.C MO. No. 1
12" Revised Sheet No. A
Cancels 11" Revised Sheet No. A

LOCAL EXCHANGE SERVICE
GENERAL
Unless otherwise specified, the charges quoted in this tariff are for the period of one

month and entitle the subscriber to basic local exchange telephone service, touch tone
and local messages.

RATES
Within the exchange area:
Residence One-Party $10.25
Business One-Party 19.95
Business Trunks 28.70
A. Applicable taxes levied by state, county and local taxing authorities are in

addition to the rates set forth above.
B. Includes Touch Tone Service.
C. Bundled Packages (available in the Sullivan exchange only)

All packages include a regulated access line and certain regulated calling
features and/or certain nonregulated services. They are available to any new or
existing residential customer. Customers who cancel their package, or any part
of the package, shall forfeit eligibility for rates under these packages. All
customers must presubscribe their intralata and interlata long distance service to
a Fidelity affiliate.

Rates
1. Just Perfect Package
(includes Residential Access Line, Ultimate
SmartFeatures Package, Residential Voicemail, 3 Meg.
Cable Modem Internet service, Basic Cable TV, Extended
Basic Cable TV, Digital Cable TV and one Premium movie
channel)
With Starz/Encore $104.95 ()
With Cinemax $105.95 (1)
With Showtime/Movie Channel $106.95 (N
With HBO $107.95 Q)
() Increase Rate
Issued: June 29, 2007 Effective: August 1, 2007
Issued By: Dave Beier
Fidelity Telephone Company
CANCELLED 64 N. Clark FILED
May 21, 2008 Sullivan, MO 63080

Missouri Public

Missouri Public . L
Service Commission

Service Commission



Fidelity Telephone Company P.S.CMO. No. 1
11" Revised Sheet No. A
Cancels 10" Revised Sheet No. A

LOCAL EXCHANGE SERVICE
GENERAL
Unless otherwise specified, the charges quoted in this tariff are for the period of one

month and entitle the subscriber to basic local exchange telephone service, touch tone
and local messages.

RATES
Within the exchange area:
Residence One-Party $10.25
Business One-Party 19.95
Business Trunks 28.70
A. Applicable taxes levied by state, county and local taxing authorities are in

addition to the rates set forth above.

B. Includes Touch Tone Service.
C. Bundled Packages (available in the Sullivan exchange only) (N)
All packages include a regulated access line and certain regulated calling
features and/or certain nonregulated services. They are available to any new or
existing residential customer. Customers who cancel their package, or any part
of the package, shall forfeit eligibility for rates under these packages. All
customers must presubscribe their intralata and interlata long distance service to
a Fidelity affiliate.
Rates
1. Just Perfect Package
(includes Residential Access Line, Ultimate
SmartFeatures Package, Residential Voicemail, 3 Meg.
Cable Modem Internet service, Basic Cable TV, Extended
Basic Cable TV, Digital Cable TV and one Premium movie
channel)
With Starz/Encore $102.95
With Cinemax $103.95
With Showtime/Movie Channel $104.95
With HBO $105.95 (N)
(N) New Service
Issued: March 14, 2006 Effective: April 13, 2006
Issued By: Dave Beler
Fidelity Telephone Company
CANCELLED 64 N. Clark
August 1, 2007 Sullivan, MO 63080 Filed

Missouri Public

. .. Missouri Public
Service Commission

Service Commission
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® PSC MO, NO. 1 RECD SEP 111998

Fidelity Telephone Company 9th Revised Sheet No. A
Cancels 8th Revised Sheet No. A

LOCAL EXCHANGE SERVICE

GENERAL

Unless otherwise specified, the charges quoted in this tariff are for the period of one month and entitie the subscriber to
basic local exchange telephone service, touch tone and local messages.

RATES

Within the exchange area:

Residence One-Party 3755 (R)

Business One-Party 1425 (R)

Business Trunks 2140 (R)
A Applicable taxes levied by state, county and local taxing authorities are in addition to the rates set forth above.
B. Includes Touch Tone Service.

Qb
LB
“w&\%ﬁ\\“\o
o5
B aatite ol
Q ““\\9 %\%ﬁo
Issued: September 11, 1998 Issuing Officer: Effective: }{io\gmberli, 1998
John Davis g (¥} '
64 North Clark seNISa ¥ mrATasion
Sullivan, Missouri 63080 g8=3 4

| FILED NGV 011998



P.S.C. MO. NO. 1
Fidelity Telephone Company 8th Revised Sheet No. A
of Sullivan, Missouri Cancels 7th Revised Sheet No. A

LOCAL EXCHANGE SERVICE

REGEIVED

Unless otherwise specified the charges quoted in this tariff are for the period of J&ann&ﬂﬁﬁ?
entitle the subscriber to basic local exchange telephone service and local messages.

. MISSOUR
RATES pUbl!cSaanﬂnn;missio*

GENERAL:

Within the exchange area:

Touch Tone Rotary Dial
One-Party One-Party

Residence $7.80 $7.55
Business 14.75 14.25
Business Trunk 21.90 21.40
A. Applicable taxes levied by state, county and local taxing authorities are in addition to the

rates set forth above.
B. Touch Tone is available only in exchanges where necessary central office equipment and

related facilities are available.
C. Service connection charges do not apply when adding touch tone service within ninety days

of the date when this service first becomes available in an exchange.
D. When touch tone service is requested subsequent to installation, a $5.00 installation charge

will apply.

NOV 01 1998
3
oy Qe S3A FILED
Public Service Comiiiasion
MISSOURI
APR 15 1897
MO.PUBLIGSERVICECOMM
Issued: January 17,1997 Kent Bliss Effective: April 15,1997
Fidelity Telephone Company
64 N. Clark

Sullivan, MO 63080



P.5.C. Mo. No. 1

Fidelity Telephone Company 7th Revised Sheet No. A
Replaces 6th Revised Sheet No. A
F*‘J""ﬁ"’ t’”’"D
LOCAL EXCHANGE SERVICE e AYE
FEB 23 1390
GENERAL VHIOD 1
. . p s oo liniesior
Unless otherwise specified, the charges quoted fﬁmthfg‘ %1 £t ;}e
for the period of one month and entitle the subscriber to basic

local exchange telephone service and local messages:
RATES

Within the exchange area: - G%&ﬁjﬂjﬁj}

Touch Tone Rotary Dial

One—-Party One-Party
Residence $ 7.80 § 7.55
Business 14.75 14.25
Business Trunk 21.90 21.490
Semi Public 21.90 21.40

A. Applicable taxes levied by state, county and local taxing
authorities are in addition to the rates set forth above.

B. Touch Tone is available only in exchanges where necessary

central office equipment and related facilities are
available-.

cC. Service connection charges do not apply when adding touch
tone service within ninety days of the date when this serv1ce

first becomes available in an exchange.

D. When touch tone service is requested subsequent to *
installation, a $5.00 installation charge will apply.

¥ Indicates new rate or text F”—;ED

+ Indicates change
MAR 11 19990
Pub!ic%:-?wi-ce C%mm:ssion

Issued: 2/23/90 Effective: 3/1/90
Kip Hendrickson
Assistant V.P. Finance
64 N. Clark St.
Sullivan, MO 63080

——



g | ~

FORM NO. 13 P.8.C.MO. No. 1 6th {Oeigiagdd SHEET No._A
Revised
Cancelling P.S.C.MO. No,_1 Sth jQciginad | SHEET No._A
Revised
. " _Fidelity Telephone Company For All Exchanges - ]
. Name of Issuing Corporation . Community, Town or City

Brey pret SO\ PO G g P g

REUEIVED
FEB 17 198¢

MISSOUR
GEMERAL Public Service Commissiod

LOCAL EXCHANGE SERVICE

Unless otherwise specified, the charges quoted in this tariff are for the period of one month
ond entitle the subscriber to basic local exchange telephone service and local messages:

RATES

Within the exchange area:

Touch Tone Rotary Dial

One-Party One-Party
Business $17.15+ $15.65*
Residence 3 9.80* $ 8.30*

A. Applicable taxes levied by state, county and local taxing authorities are in addition to
the rates set forth above.

B. Touth Tone is available only in exchanges where necessary centra! office equipment and
retated facilities are available.

C. Service connection charges do not apply when adding touch tone service within ninety days
- of the date when this gervice first becomes available in an exchange.

*NOTE: These rates are interim and subject to refund at 9X simple interest should the revenues
received from the interim rates exceed revenues to be received- from permanent rates to be
established by the Conmission as a result of Staff's pending earnings investigation or an
enrnings investigation of Public Counsel. For further information regarding this refund, see
the Joint Memorandum of the Companies, Staff, and The Office of the Public Counsel filed
concurrently with this tariff sheet.

GANCEM-EY

LERaEA o FILED
mi
pub\'l.% ser\{gseglj’; l\%ﬂ@ 1 11989
M “160
*Indicates new rate or text . . .
+Indicates change Public Servioe Commns%lon |
DATE OF ISSuE _February 17, 1989 DATE EFFECTIVE _March_1, 1989
month day year month day vyear

ISSUED BY T.E. Troughton Vice Pre?ldent Sulllvan,‘Mlssour:L 63080
name of officer title address




"FORM NO. 13 P.5.C.MO. No. 1l . 5th MI SHEET No. A
Revised |

Cancelling P.S.C.MO. No._2t ith {W} SHEET No._A

Revised

°

Fidelity Telephone Company For_ All Exchanges‘*—-—-- —

Name of Issuing Corporation : Commumty,L own-o:i Jltyr‘[)

I ' .

L NOV 25 87|
TOCAL EXCHANGE SERVIGE 4% 1987 | <.

[ Y W :
o HIIGUH] 7
GENERAL, E’ Ui_)!rg‘_ _SEW:'CE Commu}sic "
Unlesscther_wisespecified, thed‘largesquotedinthistariffaré_i
for the period of one month and entitle the subscriber to basic
local exchange telephone service and local messages:

RATES
Within the exchange area:

Touch Tane Rotary Dial
One-Party One-Party

Business $17.15 $15.65
Residence $ 9.80 S 8.30

A. JApplicable taxes levied by state, county and local taxing
. authorities are in addition to ﬂme rates set forth above.

g

MTmEmavauableorﬂymexd]angaswheremc&ssary

central office equipment and related facilities are
available.

C. Setvlceoom'nectlondmxgesdomtamlymenaddngtmch
tone service within ninety days of the date when this
service first becames available in an exchange.

e

: RCRN - |
“?% Omm‘\ﬁg‘o - T

oY o
P ub\',‘c, Seihi\sso\)?\

st P F

Gt

=

z -
O .-
—
I¥a)
[as]
(4]

*Indicates new rate or text ]
. +Indicates change T

NOV 25 1867

S JAN anp
' _DATE EFFECTIVE 1:7 38
| DATE OF ISSUE month day year month day year

T. E. Troughton Vice—-President Sullivan, MO

ISSUED . BY:

name of officer : title ©  address



FORM NO. 13 P.S.C.MO. No. 1 4th Revised Sheet No. A

Cancelling P.S.C.MO.No. 1 3rd Revised Sheet No. A
Fidelity Telephone Company : For A]]_Exchanges
Name of Issuing Corporation Comunity, Town REBGEIWED
AUG TO 67

LOCAL EXCHANGE SERVICE

Public Service C )mmisefion
GENERAL _

Unless otherwise specified, the charges quoted in this tariff are for
the period of one month and-entitle the subscriber to basic local ex-
change telephone service and local messages:

RATES
Within the exchange’qred:_ o

Touch Tone " Rotary Dial

" 'One-Party " One-Party
Business - ' $17.15 $15.65
Residence - _ .$'9.80 $ 8.30

A. The rates reflected on individual Local Exchange Service rate
sheets do not include a company provided instrument. See Rules

and Regulations - Miscellaneous Equipment for company provided
instrument rate.

B; Applicable taxes.levied by state, county and local taxing
authorities are in. addition.to the rates set forth above.

C. Touch Tone is available only in exchanges where necessary
central office equipment and related facilities are available.

D. Service connection charges do not apply when adding touch tone
service within ninety days of the date when this service
first becomes.available in an exchange.

CANIELLED

JAN 0 1 1988
5 4 FILED
o E'S‘om;ss:on '
c
B S s SEP 10 1987
*Indicates new rate or text " Public Servioe Commisgion
+Indicates change -
DATE OF ISSUE __August 10, 1987 DATE EFFECTIVE_ September 10, 1987
month day year month day year
ISSUED BY—1- E. Troughton : Vice President . Sullivan, Mo.
] name of oificer title

address



FORM NO, 13

P.S.C.MO. No. 1

Cancelling P.S.C. MO, No.___!

Fidelity Telephone Company

3rd {mag:mnx} SHEET No, A
Revised

2nd {mi@iﬁﬂ} SHEET No.ﬁ_
Revised

For_vapan, Lyon, Spring Bluff, Stanton

Name of Issuing Corporation

Community, Town or City
and Sullivan

—

LOCAL EXCHANGE SERVICE e v
—REGEIVED

GENERAL
and messages:

RATES

Within the exchange area:

Business

Residence

instrument rate.

aydFLS £

nnc
Public 59 SSOUR

*Indicates new rate or text
+Indicates change

Unless otherwise specified, the charges quoted in thl% tarlff f§§ f@
the period of one month and entitle the subscriber to Rﬁﬂﬁﬁ? ne e

A. The rates reflected on individual Local Exchange Service rate
sheets do not include a company provided instrument.
and Regulations - Miscellaneous Equ1pment for company provided

B. Applicable taxes levied by state, county and local taxing
authorities are in addition to the rates set forth above.

CANCELLED

JAN 22 1981

ervice Commission

One-Party
$ 15.65

8.30

See Rules

PR S

FILED

FEC -1 17
80-2609
Pualie Servies Commission

LR T

r

January 22, 1981

DATE OF ISSUE

DATE EFFECTIVE February 1, 1981

month day year

ISSUED BY Evan R. CO_DSE_V_

month day year

President Sullivan, Missguri

name of officer

title . address



FORM NO. 13 P.S.C.MG. No. 1  9ed {}Otxgﬁﬂkl SHEET No.__ 2

Revised
Cancelling P.5.C.MO. No. 1ot {ﬂdsmxk SHEET No.__ A_
R&Y» TR G T e
- FIDELITY TELEPHONE COMPANY For_ALL EXCHANGE:
.‘ Name of Issuing Corporation Compunﬁ;y, own or Cit
CEP 101

LOCAL EXCHANGE SERVICE

MISSOURI

H

Puahc Semce Comnission

The following sheets reflect rates author
Missouri Public Service Commission in Case No.
rates contained on the numbered sheets are for
period and will expire October 30, 1979, unles
cancelled, changed or extended:

P.5.C. Mo. No. 1

irzed=by—tire
18,318. The
an interim

s sooner

3rd Revised Sheet No. 1, Berger

3rd Revised Sheet No. 1, Japan

3rd Revised Sheet No. 1, Lyon

3rd Revised Sheet No. 1, New Haven

3rd Revised Sheet No. 1, Owensville

3rd Revised Sheet No. 1, Springbluff

3rd Revised Sheet No. 1, Stanton

3rd Revised Sheet No. 1, Sullivan

3rd Revised Sheet No. 15, Rules and Regulations
Miscellaneous Equipment

l1st Revised Sheet No. 15.2, Rules and Regulations

. Miscellaneous Egquipment

1st Revised Sheet No. 15.3, Rules and Regulati

Mlsce%§§neous Equi

ons
pment

*Indicates new rate or text

FILED | |

ocT 311978 | |

|

*+Indicates change Public Service Commissibn ;
Kz oT ]
. DATE OF ISSUE _September 18 1978 DATE EFFECTIVEQctober 31, 1978

month day year _
Evan R. Copsey, President

month day year

Sullivan, Missouri

ISSUED BY

name of officer title

address



FORM NO. 13 P.S.C.MO, No,___ 1 1st {@Ei%imfl SHEET No, &
Revised f
Cancelling P.S.C.MO. No._1 JOriginal } SHEET No, &
| Recodmok

Fidelity Telephone Company

All Exchanges,
Name of Issuing Corporation

T RECEIVED.
L serictemd |

z: MISSOURI

The following sheets reflect rates authb?gi;{ig;dsgpm'cg:ﬁgmmissioni
Missouri Public Service Commission in Case N&sa==lagomdsaBe s s
The rates contained on the numbered sheets are for an
interim period of twelve (12) months and will expire
November 1, 1978, unless sooner cancelled, changed or
extended:

For

LOCAL EXCHANGE SERVICE

P.5.C. Mo. No. 1

1st Revised Sheet No. 1, Berger

2nd Revised Sheet No. 1, Japan

2nd Revised Sheet No. 1, Lyon

1st Revised Sheet No. 1, New Haven

lst Revised Sheet No. 1, Owensville

2nd Revised Sheet No. 1, Springbluff

2nd Revised Sheet No. 1, Stanton

2nd Revised Sheet No. 1, Sullivan

3rd Revised Sheet No. 15, Rules & Regulations,

Miscellaneous Eguipment
lst Revised Sheet No. 15.2, Rules & Regulations,

Miscellaneous Equipment
1st Revised Sheet No. 15.3, Rules & Regulations,

Miscellaneous Eguipment

A :
e FILED

GCT 311977
lace #18,2:8

*Indicates new rate or text Public Service Commission
+1ndicates change

October 14, 1977 October 31, 1977

DATE OF ISSUE DATE ETFFECTIVE

month day year month day year

I1SSUED BY Evan Copsey, President Sullivan, Missouri
name of officer title address




FORM NO, 13 P.S.C.MO. No.__1 { Orlgmal} SHEET No._ A

Cancelling P.S.C.MO. No, Original | SHEET No,____
Revised

Fidelity Telephone Company For_ A1l _Exchanges

Name of Issuing Corporation e ORI fity = Town or City

L mEREE

o

UUIJ\.J\-'I. o o

APR2-8 1975

LOCAL EXCHANGE SERVICE

WnSSdﬁﬁ!
The following sheets reflect rates authorazé&ﬂbyst LRiSaEFsion
Public Service Commission in Case No. 18,318, The rates contained on
the numbered sheets are for an interim period of eighteen (18) months

and will expire November 1, 1976, unless sooner cancelled, changed or
extended:

e —— = [

|
|

P.5.C. Mo. No. 1

1st Revised Sheet No.
2nd Revised Sheet No.
2nd Reyised Sheet No. Lyon

1st Revised Sheet No. New Haven

1, Berger
1,
1,
1,
1st Revised Sheet No. 1, Owensville
1,
1,
1,

Japan

2nd Revised Sheet No. Springb luff

2nd Revised Sheet No, Stanton

2nd Revised Sheet No. Sullivan

3rd Revised Sheet No. 15, Rules & Regulations, Miscellaneous Equipment
1st Revised Sheet No. 15.2, Rules & Regulations,Miscellaneous Equipment
1st Revised Sheet No. 15.3, Rules & Regulations,Miscellaneous Equipment

BANCELLED

0CT 311977
w_lsr PSS A

PUBLIC SERVICE COMMISSION
OF MISSOURI

T 6 e SRR
i T T S e

i FILED |
1 MAY 1 1975
.
i 18 1
*Indicates new rate or text P‘** "g;'?‘i'}"‘ BTF‘_E‘_:SE?
.‘ +Indicates change '
DATE OF ISSUE _April 28, 1975 DATE EFFECTIVE __ May 1, 1975

month day year
ISSUED BY—Lvan Copsey, President

month day year

Sullivan, Missouri

name of officer

title

address



CANCELLED - Missouri Public Service Commission - 01/01/2020 - IN-2020-0115

Fidelity Telephone Company

P.S.C. MO. No. 1
19" Revised Sheet B
Cancels 18™ Revised Sheet B

LOCAL EXCHANGE SERVICE (Cont’d)

C. Grandfathered Bundles (Cont'd)
Rates
2. Just Perfect Movie Lovers Package* $170.95 0]
(includes Residential Access Line, Ultimate Smart
Features Package, Residential Voicemail, 10 Meg. (M
Cable Modem Internet service, (MUST View) Basic
Cable TV, (MEGAView) Extended Basic Cable TV,
Digital Cable TV and these Premium movie channels —
Starz/Encore, Cinemax, Showtime, The Movie Channel, and HBO).
3. Power Pack Package** $107.99 0]
(includes Residential Access Line, 3 meg Cable Modem (M
Internet Service, (MUSTView) Basic Cable TV and Extended
Basic Cable TV (MegaView)
4. Business Power Pack Package** $117.92 0]
(includes Residential Access Line, 10 meg Cable Modem (M)
Internet Service, (MUSTView) Basic Cable TV and Extended
Basic Cable TV (MegaView)
5. Power Pack LifeLine Package** $101.70 0]
(includes Residential Access Line, 3 meg Cable Modem
Internet Service, (MUSTView) Basic Cable TV and Extended
Basic Cable TV (MegaView)
The following Grandfathered Bundled Packages are available to subscribers in all Company
exchanges except subscribers within the service coverage area of the Company’s cable TV
affiliate.
1. Just Perfect Package*
(includes Residential Access Line, Ultimate SmartFeatures Package,
Residential Voicemail, 6 Meg High-Speed Internet Service, (MUSTView)
Digital Basic TV, (MEGAView) Digital Extended Basic TV and one Premium
movie channel).
Rates
With Digital Ultimate Tier $138.99 0]
With Starz/Encore $138.98
With Cinemax $138.98
With Showtime/Movie Channel $138.98
With HBO $141.98 0
(I) Increase
(T) Text
* Effective March 1, 2015, this package is no longer available to new customers and will be available to existing customers only at
existing locations.
** Effective April 1, 2016, this package is no longer available to new customers and will be available to existing customers only at
existing locations.
Issued: December 22, 2016 Effective: January 1, 2017
Issued By: Jason Ross
Fidelity Telephone Company
64 N. Clark
Sullivan, MO 63080 FILED

Missouri Public
Service Commission
JI-2017-0133



Fidelity Telephone Company P.S.C. MO. No. 1
18" Revised Sheet B
Cancels 17" Revised Sheet B

LOCAL EXCHANGE SERVICE (Cont’d)

C. Grandfathered Bundles (Cont'd)

Rates

2. Just Perfect Movie Lovers Package* $163.95
(includes Residential Access Line, Ultimate Smart
Features Package, Residential Voicemail, 8 Meg.
Cable Modem Internet service, (MUST View) Basic
Cable TV, (MEGAView) Extended Basic Cable TV,
Digital Cable TV and these Premium movie channels —
Starz/Encore, Cinemax, Showtime, The Movie Channel, and HBO).

3. Power Pack Package** $100.99
(includes Residential Access Line, 6 meg Cable Modem
Internet Service, (MUSTView) Basic Cable TV and Extended
Basic Cable TV (MegaView)

4. Business Power Pack Package** $110.99
(includes Residential Access Line, 8 meg Cable Modem
Internet Service, (MUSTView) Basic Cable TV and Extended
Basic Cable TV (MegaView)

5. Power Pack LifeLine Package** $91.70
(includes Residential Access Line, 3 meg Cable Modem
Internet Service, (MUSTView) Basic Cable TV and Extended
Basic Cable TV (MegaView)

The following Grandfathered Bundled Packages are available to subscribers in all Company )
exchanges except subscribers within the service coverage area of the Company’s cable TV (T
affiliate.

1. Just Perfect Package*
(includes Residential Access Line, Ultimate SmartFeatures Package,
Residential Voicemail, 6 Meg High-Speed Internet Service, (MUSTView)
Digital Basic TV, (MEGAView) Digital Extended Basic TV and one Premium
movie channel).

Rates
With Digital Ultimate Tier $132.03
With Starz/Encore $132.02
With Cinemax $132.02
With Showtime/Movie Channel $132.02
With HBO $132.02
(I) Increase
(T) Text

* Effective March 1, 2015, this package is no longer available to new customers and will be available to existing customers only at
existing locations.

** Effective April 1, 2016, this package is no longer available to new customers and will be available to existing customers only at
existing locations.

Issued: March 23, 2016 Effective: April 1, 2016
Issued By: Jason Ross
CANCELLED Fidelity Eilti\[l).hgr;rlfompany
January 1, 2017 Sullivan, MO 63080 FILED
Missouri Public Missouri Public
Service Commission Service Commission

JI-2017-0133 JI-2016-0238



Fidelity Telephone Company P.S.C MO. No. 1

17 Revised Sheet No. B
Cancels 16™ Revised Sheet No. B

LOCAL EXCHANGE SERVICE (Cont'd)
RATES (Contd)

C. Bundled Packages (available to subscribers within the Sullivan exchange and also within the
service coverage area of the Company’s cable TV affiliate) (Cont'd)
Rates
2. Just Perfect Movie Lovers Package* $163.95

(includes Residential Access Line, Ultimate Smart

Features Package, Residential Voicemail, 8 Meg. Cable Modem

Internet service, (MUSTView) Basic Cable TV, (MEGAView) Extended Basic

Cable TV, Digital Cable TV and these Premium movie channels — Starz/Encore,

Cinemax, Showtime, The Movie Channel and HBO).

3. Power Pack Package $100.99
(includes Residential Access Line, 3 Meg Cable Modem

Internet service, (MUSTView) Basic Cable TV and Extended Basic
Cable TV)

4.  Business Power Pack Package $110.99
(includes Business Access Line, 8 Meg. Cable Modem Internet
Service, (MUSTView) Basic Cable TV and (MEGAView) Extended Basic Cable TV)

5. Power Pack Lifeline Package $91.70
(includes Lifeline Residential Access Line, 3 Meg Cable Modem

Internet service, (MUSTView) Basic Cable TV and (MEGAView) Extended Basic
Cable TV)

D. Bundled Packages (available to subscribers in all Company exchanges except those
subscribers within the service coverage area of the Company’s cable TV affiliate.)

All packages include a regulated access line and certain regulated calling features and/or
certain nonregulated services. They are available to any new or existing residential
customer, subject to availability of network facilities with digital TV capability. Customers
who cancel their package, or any part of the package, shall forfeit eligibility for rates
under these packages. All customers must presubscribe their intralata and interlata long
distance service to a Fidelity affiliate.
Rates

1. Power Pack Package $107.99 ()

(includes Residential Access Line, Ultimate SmartFeatures

Package, 3 Meg High Speed Internet Service, (MUSTView) Digital Basic

TV and (MEGAView) Digital Extended Basic TV).

2. Just Perfect Package*
(includes Residential Access Line, Ultimate SmartFeatures
Package, Residential Voicemail, 6 Meg High-Speed Internet M
Service, (MUSTView) Digital Basic TV, (MEGAView) Digital
Extended Basic TV and one Premium movie channel).

() Increase

(R) Removed

(T) Text

* Effective March 1, 2015, this package is no longer available to new customers and will be available to
existing customers only at existing locations.

Issued: March 20, 2015 Effective: April 1, 2015
Issued By: Jason Ross
Fidelity Telephone Company FILED
CAANIC;EZ;?GD 64 N. Clark Missouri Public
Mioeouri Public Sullivan, MO 63080 Service Commission
Service Commission JI-2015-0278

JI-2016-0238



Fidelity Telephone Company P.S.C MO. No. 1
16™ Revised Sheet No. B
Cancels 15" Revised Sheet No. B

LOCAL EXCHANGE SERVICE (Cont'd)
RATES (Contd)

C. Bundled Packages (available to subscribers within the Sullivan exchange and also within the service
coverage area of the Company’s cable TV affiliate) (Cont'd)

Rates

2. Just Perfect Movie Lovers Package* $163.95

(includes Residential Access Line, Ultimate Smart

Features Package, Residential Voicemail, 8 Meg. Cable

Modem Internet service, (MUSTView) Basic Cable TV, (MEGAView) Extended Basic

Cable TV, Digital Cable TV and these Premium movie

channels — Starz/Encore, Cinemax, Showtime, The Movie

Channel and HBO).

3. Power Pack Package $100.99
(includes Residential Access Line, 3 Meg Cable Modem
Internet service, (MUSTView) Basic Cable TV and Extended Basic
Cable TV)

4. Business Power Pack Package $110.99
(includes Business Access Line, 8 Meg. Cable Modem Internet
Service, (MUSTView) Basic Cable TV and (MEGAView) Extended Basic Cable TV)

5. Power Pack Lifeline Package $91.70
(includes Lifeline Residential Access Line, 3 Meg Cable Modem

Internet service, (MUSTView) Basic Cable TV and (MEGAView) Extended Basic Cable TV)

D. Bundled Packages (available to subscribers in all Company exchanges except those subscribers within

the service coverage area of the Company’s cable TV affiliate.)

All packages include a regulated access line and certain regulated calling features and/or certain
nonregulated services. They are available to any new or existing residential customer, subject to
availability of network facilities with digital TV capability. Customers who cancel their package, or
any part of the package, shall forfeit eligibility for rates under these packages. All customers must

presubscribe their intralata and interlata long distance service to a Fidelity affiliate.

Rates
1.  Power Pack Package $100.99
(includes Residential Access Line, Ultimate SmartFeatures
Package, 3 Meg High Speed Internet Service, (MUSTView) Digital Basic
TV and (MEGAView) Digital Extended Basic TV).

(M)

2. Just Perfect Package* (M)
(includes Residential Access Line, Ultimate SmartFeatures Package,
Residential Voicemail, 5 Meg High-Speed Internet Service, (MUSTView)
Digital Basic TV, (MEGAView) Digital Extended Basic TV and one
Premium movie channel).
() Increase
(T) Text
* Effective March 1, 2015, this package is no longer available to new customers and will be available to
existing customers only at existing locations.
Issued: February 27, 2015 Effective: March 1, 2015
Issued By: Jason Ross
Fidelity Telephone Company
CANCELED 64 N. Clark
April 1, 2015 Sullivan, MO 63080 Missouri Public
Missouri Public Service Commission

Service Commission JI-2015-0268

JI-2015-0278



Fidelity Telephone Company P.S.C MO. No. 1
15" Revised Sheet No. B
Cancels 14" Revised Sheet No. B

LOCAL EXCHANGE SERVICE (Cont'd)
RATES (Cont'd)

C. Bundled Packages (available to subscribers within the Sullivan exchange and also within the
service coverage area of the Company’s cable TV affiliate) (Cont'd)
Rates
2. Just Perfect Movie Lovers Package $152.99 (M)

(includes Residential Access Line, Ultimate Smart

Features Package, Residential Voicemail, 8 Meg. Cable

Modem Internet service, (MUSTView) Basic Cable TV, (MEGAView) Extended Basic

Cable TV, Digital Cable TV and these Premium movie

channels — Starz/Encore, Cinemax, Showtime, The Movie

Channel and HBO).

3. Power Pack Package

(includes Residential Access Line, 3 Meg Cable Modem $97.99 (M(1)
Internet service, (MUSTView) Basic Cable TV and (MEGAView) Extended Basic
Cable TV)

4. Business Power Pack Package $107.99 (M)

(includes Business Access Line, 8 Meg. Cable Modem
Internet Service, (MUSTView) Basic Cable TV and (MEGAView) Extended Basic
Cable TV)

5. Power Pack Lifeline Package $91.70 (M(1)
(includes Lifeline Residential Access Line, 3 Meg Cable Modem
Internet service, (MUSTView) Basic Cable TV and (MEGAView) Extended Basic
Cable TV)

D. Bundled Packages (available to subscribers in all Company exchanges except those
subscribers within the service coverage area of the Company’s cable TV affiliate.)

All packages include a regulated access line and certain regulated calling features and/or
certain nonregulated services. They are available to any new or existing residential
customer, subject to availability of network facilities with digital TV capability. Customers
who cancel their package, or any part of the package, shall forfeit eligibility for rates
under these packages. All customers must presubscribe their intralata and interlata long
distance service to a Fidelity affiliate.
Rates

1. Power Pack Package $97.99 (M(1)

(includes Residential Access Line, Ultimate SmartFeatures Package, 3 Meg

High Speed Internet Service, (MUSTView) Digital Basic TV and

(MEGAView) Digital Extended Basic TV).

2. Just Perfect Package
(includes Residential Access Line, Ultimate SmartFeatures Package, Residential (M
Voicemail, 5 Meg High-Speed Internet Service, (MUSTView) Digital Basic TV,
(MEGAView) Digital Extended Basic TV and one Premium movie channel).

(T) Change in text
(1) Rate increase

Issued: February 28, 2014 Effective: April 1, 2014
Issued By: Jason Ross
Fidelity Telephone Company
CANCELLED
March 1, 2015 _64 N. Clark ~ FILED
Missouri Public Sullivan, MO 63080 Missouri Public
Service Commission Service Commission

JI-2015-0268 JI-2014-0338



Fidelity Telephone Company P.S.C MO. No. 1
14™ Revised Sheet No. B
Cancels 13™ Revised Sheet No. B

LOCAL EXCHANGE SERVICE (Cont'd)
RATES (Cont'd)

C. Bundled Packages (available to subscribers within the Sullivan exchange and also within the
service coverage area of the Company’s cable TV affiliate) (Cont'd)
Rates
2. Just Perfect Movie Lovers Package $147.95 (1)

(includes Residential Access Line, Ultimate Smart

Features Package, Residential Voicemail, 8 Meg. Cable

Modem [nternet service, Basic Cable TV, Extended Basic

Cable TV, Digital Cable TV and these Premium movie

channels — Starz/Encore, Cinemax, Showtime, The Movie

Channel and HBQ).

3. Power Pack Package
(includes Residential Access Line, 3 Meg Cable Modem $92.95 (1)
Internet service, Basic Cable TV and Extended Basic
Cable TV)

4. Business Power Pack Package $102.95 (T)(1)
(includes Business Access Line, 8 Meg. Cable Modem
Internet Service, Basic Cable TV and Extended Basic Cable V)

5. Power Pack Lifeline Package $86.70 D
(includes Lifeline Residential Access Line, 3 Meg Cable Modem
Internet service, Basic Cable TV and Extended Basic Cable TV}

D. Bundled Packages (available to subscribers in all Company exchanges except those
subscribers within the service coverage area of the Company’s cable TV affiliate.)

All packages include a regulated access line and certain regulated calling features and/or
certain nonregulated services. They are available to any new or existing residential
customer, subject to availability of network facilities with digital TV capability. Customers
who cancel their package, or any part of the package, shall forfeit eligibility for rates
under these packages. All customers must presubscribe their intralata and interlata long
distance service to a Fidelity affiliate.

Rates
1. Power Pack Package $92.95 (TX I )
(includes Residential Access Line, Ultimate SmartFeatures
Package, 3 Meg High Speed Internet Service, Digital Basic
TV and Digital Extended Basic TV).
2. Just Perfect Package
(includes Residential Access Line, Ultimate SmartFeatures
Package, Residential Voicemail, 5 Meg High-Speed Internet
Service, Digital Basic TV, Digital Extended Basic TV and one
Premium movie channel).
(T) Change in text
(! ) Rate increase
Issued: April 12, 2013 Effective: June 1, 2013
Issued By: Jason Ross
Fidelity Telephone Company
CANCELLED 64 N. Clark Misszlul_riEIE’)ublic
Mpi\s‘,)srng‘i |23?11béllic Sullivan,_MO 63080 Service Commission
Service Commission JI-2013-0446

JI-2014-0338




Fidelity Telephone Company P.S.C MO. No. 1
13" Revised Sheet No. B
Cancels 12" Revised Sheet No. B

LOCAL EXCHANGE SERVICE (Cont'd)
RATES (Cont'd)

C. Bundled Packages (available to subscribers within the Sullivan exchange and also within the
service coverage area of the Company’s cable TV affiliate) (Cont'd)
Rates
2. Just Perfect Movie Lovers Package $144.95

(includes Residential Access Line, Ultimate Smart

Features Package, Residential Voicemail, 8 Meg. Cable

Modem Internet service, Basic Cable TV, Extended Basic

Cable TV, Digital Cable TV and these Premium movie

channels — Starz/Encore, Cinemax, Showtime, The Movie

Channel and HBO).

3. Power Pack Package m
(includes Residential Access Line, 3 Meg Cable Modem $89.95
Internet service, Basic Cable TV and Extended Basic
Cable TV)

4. Business Advantage Package $99.95
(includes Business Access Line, 8 Meg. Cable Modem
Internet Service, Basic Cable TV and Extended Basic Cable TV)

5. Power Pack Lifeline Package $83.70 (N)
(includes Lifeline Residential Access Line, 3 Meg Cable Modem
Internet service, Basic Cable TV and Extended Basic Cable TV)

D. Bundled Packages (available to subscribers in all Company exchanges except those
subscribers within the service coverage area of the Company’s cable TV affiliate.)

All packages include a regulated access line and certain regulated calling features and/or
certain nonregulated services. They are available to any new or existing residential
customer, subject to availability of network facilities with digital TV capability. Customers
who cancel their package, or any part of the package, shall forfeit eligibility for rates
under these packages. All customers must presubscribe their intralata and interlata long
distance service to a Fidelity affiliate.

Rates
1. Power Pack Package $89.95 (T)
(includes Residential Access Line, Ultimate SmartFeatures
Package, 1.5 Meg High Speed Internet Service, Digital Basic
TV and Digital Extended Basic TV).
2. Just Perfect Package
(includes Residential Access Line, Ultimate SmartFeatures
Package, Residential Voicemail, 3 Meg. High-Speed Internet
Service, Digital Basic TV, Digital Extended Basic TV and one
Premium movie channel).
(T) Change in text
(N) New package and rate
Issued: August 28, 2012 Effective: September 27, 2012
Issued By: Dave Beier
CANCELLED Fidelity Telephone Company ~ Filed
June 1, 2013 64 N. Clark Missouri Public
Missouri Public Sullivan, MO 63080 Service Commission
Service Commission JI-2013-0099

JI-2013-0446



Fidelity Telephone Company P.S.C MO. No. 1
12" Revised Sheet No. B
Cancels 11" Revised Sheet No. B

LOCAL EXCHANGE SERVICE (Cont'd)

RATES (Contd)

C. Bundled Packages (available to subscribers within the Sullivan exchange and also
within the service coverage area of the Company’s cable TV affiliate) (Cont'd)

2. Just Perfect Movie Lovers Package $144.95 ()
(includes Residential Access Line, Ultimate Smart
Features Package, Residential Voicemail, 8 Meg. Cable (M
Modem Internet service, Basic Cable TV, Extended Basic
Cable TV, Digital Cable TV and these Premium movie
channels — Starz/Encore, Cinemax, Showtime, The Movie
Channel and HBO).

3. Advantange Package

(includes Residential Access Line, 3 Meg Cable Modem $89.95 (T) (1
Internet serice, Basic Cable TV and Extended Basic
Cable TV)

4. Business Advantage Package $99.95 ()
(includes Business Access Line, 8 Meg. Cable Modem (M

Internet Service, Basic Cable TV and Extended Basic Cable TV)

D. Bundled Packages (available to subscribers in all Company exchanges except those
subscribers within the service coverage area of the Company’s cable TV affiliate.)

All packages include a regulated access line and certain regulated calling
features and/or certain nonregulated services. They are available to any new or
existing residential customer, subject to availability of network facilities with
digital TV capability. Customers who cancel their package, or any part of the
package, shall forfeit eligibility for rates under these packages. All customers
must presubscribe their intralata and interlata long distance service to a Fidelity

affiliate.
Rates
1. Advantage Package $89.95 ()]
(includes Residential Access Line, Ultimate SmartFeatures
Package, 1.5 Meg High Speed Internet Service, Digital Basic
TV and Digital Extended Basic TV).
2. Just Perfect Package
(includes Residential Access Line, Ultimate SmartFeatures
Package, Residential Voicemail, 3 Meg. High-Speed Internet
Service, Digital Basic TV, Digital Extended Basic TV and one
Premium movie channel).
() Rate increase, (T) Change in text
Issued: May 8, 2012 Effective: June 1, 2012
Issued By: Dave Beier
Fidelity Telephone Company
CANCELLED 64 N. Clark Filed
September 27, 2012 Sullivan, MO 63080 Missouri Public
Missouri Public Service Commission
Service Commission JI-2012-0705

JI-2013-0099



Fidelity Telephone Company P.S.C MO. No. 1
11" Revised Sheet No. B
Cancels 10" Revised Sheet No. B

LOCAL EXCHANGE SERVICE (Cont'd)

RATES (Cont'd)

C. Bundled Packages (available to subscribers within the Sullivan exchange and also
within the service coverage area of the Company’s cable TV affiliate) (Cont'd)

2. Just Perfect Movie Lovers Package $142.95 ()]
(includes Residential Access Line, Ultimate Smart
Features Package, Residential Voicemail, 6 Meg. Cable
Modem Internet service, Basic Cable TV, Extended Basic
Cable TV, Digital Cable TV and these Premium movie
channels — Starz/Encore, Cinemax, Showtime, The Movie
Channel and HBO).

3. Advantange Package

(includes Residential Access Line, 1.5 Meg Cable Modem $87.95 Q)
Internet serice, Basic Cable TV and Extended Basic
Cable TV)

4. Business Advantage Package $97.95 Q)

(includes Business Access Line, 3 Meg. Cable Modem
Internet Service, Basic Cable TV and Extended Basic Cable TV)

D. Bundled Packages (available to subscribers in all Company exchanges except those
subscribers within the service coverage area of the Company’s cable TV affiliate.)

All packages include a regulated access line and certain regulated calling
features and/or certain nonregulated services. They are available to any new or
existing residential customer, subject to availability of network facilities with
digital TV capability. Customers who cancel their package, or any part of the
package, shall forfeit eligibility for rates under these packages. All customers
must presubscribe their intralata and interlata long distance service to a Fidelity

affiliate.
Rates
1. Advantage Package $87.95 M
(includes Residential Access Line, Ultimate SmartFeatures
Package, 1.5 Meg High Speed Internet Service, Digital Basic
TV and Digital Extended Basic TV).
2. Just Perfect Package
(includes Residential Access Line, Ultimate SmartFeatures
Package, Residential Voicemail, 3 Meg. High-Speed Internet
Service, Digital Basic TV, Digital Extended Basic TV and one
Premium movie channel).
() Rate increase
Issued: May 26, 2011 Effective: July 1, 2011
Issued By: Dave Beier
CANCELLED Fidelity Telephone Company
June 1, 2012 64 N. Clark Filed
Missouri Public Sullivan, MO 63080 Missouri Public
Service Commission Service Commission

JI-2012-0705 JI-2011-0596



Fidelity Telephone Company P.S.C MO. No. 1
10" Revised Sheet No. B
Cancels 9" Revised Sheet No. B

LOCAL EXCHANGE SERVICE (Cont'd)

RATES (Cont'd)

C. Bundled Packages (available to subscribers within the Sullivan exchange and also
within the service coverage area of the Company’s cable TV affiliate) (Cont'd)

2. Just Perfect Movie Lovers Package $139.95
(includes Residential Access Line, Ultimate Smart
Features Package, Residential Voicemail, 6 Meg. Cable (M
Modem Internet service, Basic Cable TV, Extended Basic
Cable TV, Digital Cable TV and these Premium movie
channels — Starz/Encore, Cinemax, Showtime, The Movie
Channel and HBO).

3. Advantange Package

(includes Residential Access Line, 1.5 Meg Cable Modem $85.95 (M
Internet serice, Basic Cable TV and Extended Basic
Cable TV)
4. Business Advantage Package $95.95
(includes Business Access Line, 3 Meg. Cable Modem (M

Internet Service, Basic Cable TV and Extended Basic Cable TV)

D. Bundled Packages (available to subscribers in all Company exchanges except those
subscribers within the service coverage area of the Company’s cable TV affiliate.)

All packages include a regulated access line and certain regulated calling
features and/or certain nonregulated services. They are available to any new or
existing residential customer, subject to availability of network facilities with
digital TV capability. Customers who cancel their package, or any part of the
package, shall forfeit eligibility for rates under these packages. All customers
must presubscribe their intralata and interlata long distance service to a Fidelity

affiliate.
Rates
1. Advantage Package $85.95
(includes Residential Access Line, Ultimate SmartFeatures
Package, 1.5 Meg High Speed Internet Service, Digital Basic (M
TV and Digital Extended Basic TV).
2. Just Perfect Package
(includes Residential Access Line, Ultimate SmartFeatures
Package, Residential Voicemail, 3 Meg. High-Speed Internet
Service, Digital Basic TV, Digital Extended Basic TV and one
Premium movie channel).
(T) Change in text
Issued: November 8, 2010 Effective: December 8, 2010
Issued By: Dave Beier
Fidelity Telephone Company
CANCELLED 64 N. Clark FILED
July 1, 2011 Sullivan, MO 63080 Missouri Public
Missouri Public Service Commission
JI-2011-0236

Service Commission
JI-2011-0596



Fidelity Telephone Company P.S.C MO. No. 1

9" Revised Sheet No. B
Cancels 8" Revised Sheet No. B

LOCAL EXCHANGE SERVICE (Cont'd)

RATES (Cont'd)

C. Bundled Packages (available to subscribers within the Sullivan exchange and also
within the service coverage area of the Company’s cable TV affiliate) (Cont'd)

2.

Just Perfect Movie Lovers Package $139.95

(includes Residential Access Line, Ultimate Smart

Features Package, Residential Voicemail, 3 Meg. Cable
Modem Internet service, Basic Cable TV, Extended Basic
Cable TV, Digital Cable TV and these Premium movie
channels — Starz/Encore, Cinemax, Showtime, The Movie
Channel and HBO).

Advantange Package

(includes Residential Access Line, 512k Cable Modem $85.95
Internet serice, Basic Cable TV and Extended Basic

Cable TV)

Business Advantage Package $95.95

(includes Business Access Line, 1.5 Meg. Cable Modem
Internet Service, Basic Cable TV and Extended Basic Cable TV)

D. Bundled Packages (available to subscribers in all Company exchanges except those
subscribers within the service coverage area of the Company’s cable TV affiliate.)

All packages include a regulated access line and certain regulated calling
features and/or certain nonregulated services. They are available to any new or
existing residential customer, subject to availability of network facilities with
digital TV capability. Customers who cancel their package, or any part of the
package, shall forfeit eligibility for rates under these packages. All customers
must presubscribe their intralata and interlata long distance service to a Fidelity

affiliate.
Rates
1. Advantage Package $85.95
(includes Residential Access Line, Ultimate SmartFeatures
Package, 512k High Speed Internet Service, Digital Basic
TV and Digital Extended Basic TV).
2. Just Perfect Package
(includes Residential Access Line, Ultimate SmartFeatures
Package, Residential Voicemail, 3 Meg. High-Speed Internet
Service, Digital Basic TV, Digital Extended Basic TV and one
Premium movie channel).
(N) New Rate
Issued: June 21, 2010 Effective: July 1, 2010
Issued By: Dave Beier
Fidelity Telephone Company
64 N. Clark FILED
CANCELLED Sullivan, MO 63080 Missouri Public
December 8, 2010 Service Commission
Missouri Public JI-2010-0733

Service Commission
JI-2011-0236

(1

(1

(1

(1



Fidelity Telephone Company P.S.C MO. No. 1
8" Revised Sheet No. B
Cancels 7" Revised Sheet No. B

LOCAL EXCHANGE SERVICE (Cont'd)

RATES (Cont'd)

C. Bundled Packages (available to subscribers within the Sullivan exchange and also
within the service coverage area of the Company’s cable TV affiliate) (Cont'd)

2. Just Perfect Movie Lovers Package $137.95 Q)
(includes Residential Access Line, Ultimate Smart
Features Package, Residential Voicemail, 3 Meg. Cable
Modem Internet service, Basic Cable TV, Extended Basic
Cable TV, Digital Cable TV and these Premium movie
channels — Starz/Encore, Cinemax, Showtime, The Movie
Channel and HBO).

3. Advantange Package

(includes Residential Access Line, 512k Cable Modem $81.95 (1
Internet serice, Basic Cable TV and Extended Basic
Cable TV)

4. Business Advantage Package $89.95

(includes Business Access Line, 1.5 Meg. Cable Modem
Internet Service, Basic Cable TV and Extended Basic Cable TV)

D. Bundled Packages (available to subscribers in all Company exchanges except those
subscribers within the service coverage area of the Company’s cable TV affiliate.)

All packages include a regulated access line and certain regulated calling
features and/or certain nonregulated services. They are available to any new or
existing residential customer, subject to availability of network facilities with
digital TV capability. Customers who cancel their package, or any part of the
package, shall forfeit eligibility for rates under these packages. All customers
must presubscribe their intralata and interlata long distance service to a Fidelity

affiliate.
Rates
1. Advantage Package $81.95 0]
(includes Residential Access Line, Ultimate SmartFeatures
Package, 512k High Speed Internet Service, Digital Basic
TV and Digital Extended Basic TV).
2. Just Perfect Package
(includes Residential Access Line, Ultimate SmartFeatures
Package, Residential Voicemail, 3 Meg. High-Speed Internet
Service, Digital Basic TV, Digital Extended Basic TV and one
Premium movie channel).
(N) New Rate
Issued: May 28, 2009 Effective: June 7, 2009
Issued By: Dave Beier
Fidelity Telephone Company
CANCELLED 64 N. Clark
July 1, 2010 Sullivan, MO 63080 FLED
Missouri Public Missouri Public
Service Commission Service Commission

JI-2010-0733 JI-2009-0837



Fidelity Telephone Company P.S.C MO. No. 1
7" Revised Sheet No. B
Cancels 6™ Revised Sheet No. B

LOCAL EXCHANGE SERVICE (Cont'd)

RATES (Cont'd)

C. Bundled Packages (available to subscribers within the Sullivan exchange and also
within the service coverage area of the Company’s cable TV affiliate) (Cont'd)

2. Just Perfect Movie Lovers Package $133.95
(includes Residential Access Line, Ultimate Smart
Features Package, Residential Voicemail, 3 Meg. Cable
Modem Internet service, Basic Cable TV, Extended Basic
Cable TV, Digital Cable TV and these Premium movie
channels — Starz/Encore, Cinemax, Showtime, The Movie
Channel and HBO).

3. Advantange Package

(includes Residential Access Line, 512k Cable Modem $78.95
Internet serice, Basic Cable TV and Extended Basic
Cable TV)

4. Business Advantage Package $89.95 (N)
(includes Business Access Line, 1.5 Meg. Cable Modem |
Internet Service, Basic Cable TV and Extended Basic Cable TV) (N)

D. Bundled Packages (available to subscribers in all Company exchanges except those
subscribers within the service coverage area of the Company’s cable TV affiliate.)

All packages include a regulated access line and certain regulated calling
features and/or certain nonregulated services. They are available to any new or
existing residential customer, subject to availability of network facilities with
digital TV capability. Customers who cancel their package, or any part of the
package, shall forfeit eligibility for rates under these packages. All customers
must presubscribe their intralata and interlata long distance service to a Fidelity

affiliate.
Rates
1. Advantage Package $78.95
(includes Residential Access Line, Ultimate SmartFeatures
Package, 512k High Speed Internet Service, Digital Basic
TV and Digital Extended Basic TV).
2. Just Perfect Package
(includes Residential Access Line, Ultimate SmartFeatures
Package, Residential Voicemail, 3 Meg. High-Speed Internet
Service, Digital Basic TV, Digital Extended Basic TV and one
Premium movie channel).
(N) New Rate
Issued: December 30, 2008 Effective: January 29, 2009
Issued By: Dave Beier
Fidelity Telephone Company
64 N. Clark
CANCELLED Sullivan, MO 63080
June 7, 2009 FILED
Missouri Public Missouri Public
Service Commission Service Commission

JI-2009-0837 JI-2009-0489



CANCELLED
January 29, 2009
Missouri Public
Service Commission
JI-2009-0489

FILED
Missouri Public
Service Commision



Fidelity Telephone Company P.S.CMO. No. 1
5™ Revised Sheet No. B
Cancels 4™ Revised Sheet No. B

LOCAL EXCHANGE SERVICE (Cont'd)

RATES (Cont'd)

C. Bundled Packages (available to subscribers within the Sullivan exchange and aiso (T)
within the service coverage area of the Company’s cable TV affiliate.) (Cont’d) (T)
Rates
2. Just Perfect Movie Lovers Package $131.95

(includes Residential Access Line, Ultimate Smart
Features Package, Residential Voicemail, 3 Meg. Cable
Modem Internet service, Basic Cable TV, Extended Basic
Cable TV, Digital Cable TV and these Premium movie
channels — Starz/Encore, Cinemax, Showtime, The Movie
Channel and HBO).

3. Advantage Package $76.95
(includes Residential Access Line, 512k Cable Modem
Internet service, Basic Cabie TV and Extended Basic
Cable TV)

D. Bundled Packages (available to subscribers in all Company exchanges except those (N)
subscribers within the service coverage area of the Company's cable TV affiliate.)

All packages include a regulated access line and certain regulated calling
features and/or certain nonregulated services. They are available to any new or
existing residential customer, subject to availability of network facilities with
digital TV capability. Customers who cancel their package, or any part of the
package, shall forfeit eligibility for rates under these packages. All customers
must presubscribe their intralata and interlata long distance service to a Fidelity

affiliate.
Rates
1. Advantage Package $78.95
(includes Residential Access Line, Uitimate SmariFeaiures
Package, 512k High Speed Internet Service, Digital Basic
TV and Digital Extended Basic TV).
2. Just Perfect Package
(includes Residential Access Line, Ultimate SmartFeatures
Package, Residential Voicemail, 3 Meg. High-Speed Internet
Service, Digital Basic TV, Digital Extended Basic TV and one (N)
Premium movie channel).
Issued: April 21, 2008 Effective: May 21, 2008
Issued By: Dave Beier
Fidelity Telephone Company
64 N. Clark
Sullivan, MO 63080
CANCELLED FILED
June 15, 2008 Missouri Public
Missouri Public Service Commission

l Service Commission




Fidelity Telephone Company P.S.C MO. No. 1
4" Revised Sheet No. B

Cancels 3" Revised Sheet No. B

LOCAL EXCHANGE SERVICE (Cont'd)

RATES (Cont'd)
C. Bundled Packages (available in the Sullivan exchange only) (Cont'd)

2. Just Perfect Movie Lovers Package $131.95
(includes Residential Access Line, Ultimate Smart
Features Package, Residential Voicemail, 3 Meg. Cable
Modem Internet service, Basic Cable TV, Extended Basic
Cable TV, Digital Cable TV and these Premium movie
channels — Starz/Encore, Cinemax, Showtime, The Movie
Channel and HBO).

3. Advantange Package
(includes Residential Access Line, 512k Cable Modem $76.95
Internet serice, Basic Cable TV and Extended Basic

Cable TV)

() Increase Rate

(1

)

Issued: June 29, 2007 Effective: August 1, 2007

Issued By: Dave Beier
Fidelity Telephone Company
64 N. Clark
CANCELLED Sullivan, MO 63080
May 21, 2008

Missouri Public
Service Commission

FILED
Missouri Public
Service Commission



Fidelity Telephone Company P.S.C. MO. No. 1
3" Revised Sheet No. B
Cancels 2™ Revised Sheet No. B

LOCAL EXCHANGE SERVICE (Cont'd)
RATES (Contd)

C. Bundled Packages (available in the Sullivan exchange only) (Cont’d)

2. Just Perfect Movie Lovers Package $129.95
(includes Residential Access Line, Ultimate Smart
Features Package, Residential Voicemail, 3 Meg. Cable
Modem Internet service, Basic Cable TV, Extended Basic
Cable TV, Digital Cable TV and these Premium movie
channels — Starz/Encore, Cinemax, Showtime, The Movie
Channel and HBO).

3. Advantage Package $74.95
(includes Residential Access Line, 512k Cable Modem
Internet service, Basic Cable TV and Extended Basic
Cable TV)

(N) New service

(N)

(VL)

Issued: April 26, 2006 Effective: May 26, 2006
Issued By: Dave Beler
Fidelity Telephone Company
CANCELLED 64 N. Clark

August 1, 2007 Sullivan, MO 63080
Missouri Public

Service Commission

Filed

Missouri Public
Service Comimission



Fidelity Telephone Company P.S.CMO. No. 1
2" Revised Sheet No. B
Cancels 1% Revised Sheet No. B

LOCAL EXCHANGE SERVICE (Cont'd) (N)
RATES (Cont'd)
C. Bundled Packages (available in the Sullivan exchange only) (Cont’d)

2. Just Perfect Movie Lovers Package $129.95
(includes Residential Access Line, Ultimate Smart
Features Package, Residential Voicemail, 3 Meg. Cable
Modem Internet service, Basic Cable TV, Extended Basic
Cable TV, Digital Cable TV and these Premium movie
channels — Starz/Encore, Cinemax, Showtime, The Movie
Channel and HBO). (N)

(N) New service

Issued: March 14, 2006 Effective: April 13, 2006
Issued By: Dave Beler
Fidelity Telephone Company
64 N. Clark
Cancelled Sullivan, MO 63080
May 26, 2006 Filed
Missour1 Public Missouri Public

Service Commission Service Commission
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FORM NO. 13 P.S.C.MO., No. 1 { Original} SHEET No. B

RN L&A
Cancelling P.S,C.MO. No. Original | SHEET No.
' Revised
Fidelity Telephone Company For. Berger, New Haven and Owensville
Name of Issuing Corporation ' Community, Town or City

LOCAL EXCHANGE SERVICE

ol

T

i)

[R2

GENERAL

his tHRNFE 2ri88hr the

telephone service and
- MISSOUR!
1 Public Service Commission

Unless otherwise specified, the charges quoted in-
period of one month and entitle the subscriber to
messages:

-=::4=_~?.-F_H-_—.m:=:=.w‘-_ ,

EIVIED.

RATES:

Within the initial rate area:

CLASS OF SERVICE
One-Party Two-Party Four-Party Extensions

Business A.  $10.85 $ 9.60 $ 8.60 $ .50
B. 15.65 - - -

Residence A, 5.10 4.35 3.60
B.

8.30 - -
RATES (RURAL) ED

Out51qyﬁ3ﬁ§}1n1t1€1 rate area, but within the exchange area:

gEP W CLASS OF SERVICE -
o .S mm\sak_Q“Partg Two-Party Eight-Party Extensions

ey |
Busina@e™'e® ~Lim\ _ _ , .
Pu\f‘s“eg\-\\sso\m $15.55 - P08 80
Residence A. - - 2.85
B. 8.30 - -

A. Rates in the Berger, New Haven and Owensville exchanges are effec-
tive until entire exchange is upgraded to provide one-party
service to all subscribers.

B. Rates in the Berger, New Haven and Owensville exchanges become
effective first billing cyc]e after date upgrading is completed o
to provide one-party service to all subscr1bers -

FILED
C. Applicable taxes levied by state, county and 10ca1 a
authorities are in addition to the rates set forth]abave 1900

i\J .

-

4
*Indicates new rate or text y 80-269 N
+Indicates change “rilic Sarvics Commissiof)
DATE OF ISSUE _January 22, 1981 DATE EFFECTIVE February 1, 1981
month day year month day year
ISSUED BY—Evan R. Copsey President Sullivan, Missouri

name of officer title address




CANCELLED - Missouri Public Service Commission - 01/01/2020 - IN-2020-0115

Fidelity Telephone Company P.S.C.
14" Revised Sheet B.1
Cancels 13" Revised Sheet B.1

MO. No. 1

LOCAL EXCHANGE SERVICE (Cont’d)

C. Grandfathered Bundles (Cont'd)

2. Just Perfect Movie Lovers Package*

(includes Residential Access Line, Ultimate SmartFeatures
Package, Residential Voicemail, 6 Meg. High-Speed Internet
Service, (MUSTView) Digital Basic TV, (MEGAView) Digital
Extended Basic TV and these movie channels — Starz/Encore,
Cinemax, Showtime, The Movie Channel and HBO

3. Just Perfect Jr. Package*
(includes Residential Access Line, Ultimate SmartFeatures
Package, Residential Voicemail, (MUSTView) Digital Basic TV,
(MEGAView) Digital Extended Basic TV and one Premium movie channel).
With Digital Ultimate Tier $100.94
With Starz/Encore $100.94
With Cinemax $100.94
With Showtime/Movie Channel $100.94
With HBO $100.94
4. Just Perfect Jr. Movie Lovers Package* $144.95
(includes Residential Access Line, Ultimate SmartFeatures
Package, Residential Voicemail, (MUSTView) Digital Basic TV,
(MEGAView) Digital Extended Basic TV and these movie channels —
Starz/Encore, Cinemax, Showtime, The Movie Channel, and HBO)
5. Business Power Pack Jr. Package**
(includes Business Access Line, Ultimate SmartFeatures Package,
(MUSTView) Digital Basic TV and (MEGAView) Digital Extended
Basic TV $93.94
() Increase
(T) Text

$171.99 0]

V)

U]

* Effective March 1, 2015, this package is no longer available to new customers and will be available to
existing customers only at existing locations.

** Effective April 1, 2016, this package is no longer available to new customers and will be available to
existing customers only at existing locations.

Issued: December 22, 2016

Issued By:

Jason Ross
Fidelity Telephone Company
64 N. Clark
Sullivan, MO 63080

Service Commission

Effective: January 1, 2017

FILED
Missouri Public

JI-2017-0133



Fidelity Telephone Company P.S.C. MO. No. 1
13" Revised Sheet B.1

Cancels 12t Revised Sheet B.1

LOCAL EXCHANGE SERVICE (Cont’d)

C. Grandfathered Bundles (Cont'd)

2. Just Perfect Movie Lovers Package* $164.99
(includes Residential Access Line, Ultimate SmartFeatures
Package, Residential Voicemail, 6 Meg. High-Speed Internet
Service, (MUSTView) Digital Basic TV, (MEGAView) Digital
Extended Basic TV and these movie channels — Starz/Encore,
Cinemax, Showtime, The Movie Channel and HBO

3. Just Perfect Jr. Package*
(includes Residential Access Line, Ultimate SmartFeatures
Package, Residential Voicemail, (MUSTView) Digital Basic TV,
(MEGAView) Digital Extended Basic TV and one Premium movie channel).

With Digital Ultimate Tier $93.94
With Starz/Encore $93.93
With Cinemax $93.93
With Showtime/Movie Channel $93.93
With HBO $96.93
4. Just Perfect Jr. Movie Lovers Package* $137.95

(includes Residential Access Line, Ultimate SmartFeatures
Package, Residential Voicemail, (MUSTView) Digital Basic TV,
(MEGAView) Digital Extended Basic TV and these movie channels —
Starz/Encore, Cinemax, Showtime, The Movie Channel, and HBO)

5. Business Power Pack Jr. Package**
(includes Business Access Line, Ultimate SmartFeatures Package,
(MUSTView) Digital Basic TV and (MEGAView) Digital Extended
Basic TV $86.94

(I) Increase
(T) Text

* Effective March 1, 2015, this package is no longer available to new customers and will be available to
existing customers only at existing locations.

** Effective April 1, 2016, this package is no longer available to new customers and will be available to
existing customers only at existing locations.

Issued: March 23, 2016 Effective: April 1, 2016
Issued By: Jason Ross
CANCELLED Fidelity Eilti\[l).hgr;rlfompany
January 1, 2017 Sullivan, MO 63080 FILED
Missouri Public Missouri Public
Service Commission Service Commission

JI-2017-0133 JI-2016-0238



Fidelity Telephone Company P.S.C MO. No. 1
12" Revised Sheet No. B.1.
Cancels 11" Revised Sheet No. B.1.

LOCAL EXCHANGE SERVICE (Cont'd)
D. Bundled Packages (available to subscribers in all Company exchanges except those
subscribers within the service coverage area of the Company’s cable TV affiliate.) (Cont’d)

2. Just Perfect Package (Cont'd) Rates
With Digital Ultimate Tier $132.03 )
With Starz/Encore $132.02 (1
With Cinemax $132.02 ()
With Showtime/Movie Channel $132.02 U]
With HBO $132.02 (D)
3. Just Perfect Movie Lovers Package* $164.99 ()
(includes Residential Access Line, Ultimate SmartFeatures Package, Residential
Voicemail, 6 Meg. High-Speed Internet Service, (MUST View) Digital Basic TV, (T)
(MEGAView) Digital Extended Basic TV and these movie channels — Starz/Encore,
Cinemax, Showtime, The Movie Channel and HBO
4. Just Perfect Jr. Package*
(includes Residential Access Line, Ultimate SmartFeatures Package, Residential
Voicemail, (MUSTView) Digital Basic TV, (MEGAView) Digital Extended Basic TV
and one Premium movie channel).
With Digital Ultimate Tier $93.94
With Starz/Encore $93.93
With Cinemax $93.93
With Showtime/Movie Channel $93.93
With HBO $96.93
5. Just Perfect Jr. Movie Lovers Package* $137.95
(includes Residential Access Line, Ultimate SmartFeatures Package, Residential
Voicemail, (MUSTView) Digital Basic TV, (MEGAView) Digital Extended Basic TV
and these movie channels — Starz/Encore, Cinemax, Showtime, The Movie Channel
and HBO)
(R)
6. Business Power Pack Jr. Package $86.94
(includes Business Access Line, Ultimate SmartFeatures Package, (MUSTView)
Digital Basic TV and (MEGAView) Digital Extended Basic TV)
7. Power Pack Lifeline Package $98.70 ()]
(includes Lifeline Residential Access Line, 6 Meg High-Speed Internet service, (T)

(MUST View) Basic Cable TV and (MEGAView) Extended Basic Cable TV)

(D) Decrease

(I) Increase

(R) Removed

(T) Text

* Effective March 1, 2015, this package is no longer available to new customers and will be available to existing
customers only at existing locations.

Issued: March 20, 2015 Effective: April 1, 2015
Issued By: Jason Ross
Fidelity Telephone Company FILED
CANCELLED 64 N. Clark Missouri Public
April 1, 2016 Sullivan, MO 63080 Service Commission

Missouri Public

Service Commission JI-2015-0278
JI-2016-0238



Fidelity Telephone Company P.S.C MO. No. 1
11™ Revised Sheet No. B.1.
Cancels 10" Revised Sheet No. B.1.

LOCAL EXCHANGE SERVICE (Cont'd)
D. Bundled Packages (available to subscribers in all Company exchanges except those subscribers within
the service coverage area of the Company’s cable TV affiliate.) (Cont'd)

Rates

2. Just Perfect Package (Cont'd)
With Digital Ultimate Tier $129.99 0]
With Starz/Encore $129.98 0]
With Cinemax $129.98 (1
With Showtime/Movie Channel $129.98 (1
With HBO $132.98 U]

3. Just Perfect Movie Lovers Package* $154.99 (M1

(includes Residential Access Line, Ultimate SmartFeatures Package, Residential Voicemail, 5
Meg. High-Speed Internet Service, (MUSTView) Digital Basic TV, (MEGAView) Digital
Extended Basic TV and these movie channels — Starz/Encore, Cinemax, Showtime, The Movie
Channel and HBO

(R)
4. Just Perfect Jr. Package* (T)
(includes Residential Access Line, Ultimate SmartFeatures Package, Residential Voicemail,
(MUSTView) Digital Basic TV, (MEGAView) Digital Extended Basic TV and one Premium
movie channel).
With Digital Ultimate Tier $93.94 (D)
With Starz/Encore $93.93 (D)
With Cinemax $93.93 (D)
With Showtime/Movie Channel $93.93 (D)
With HBO $96.93 (D)
5. Just Perfect Jr. Movie Lovers Package* $137.95 (M1
(includes Residential Access Line, Ultimate SmartFeatures Package, Residential Voicemail,
(MUSTView) Digital Basic TV, (MEGAView) Digital Extended Basic TV and these movie
channels — Starz/Encore, Cinemax, Showtime, The Movie Channel and HBO)
6. Business Power Pack Package $109.99 0]
(includes Business Access Line, Ultimate SmartFeatures Package, Business Voicemail, 3 Meg
High Speed Internet Service, (MUSTView) Digital Basic TV and (MEGAView) Digital Extended
Basic TV)
7. Business Power Pack Jr. Package $86.94 (D)
(includes Business Access Line, Ultimate SmartFeatures Package, (MUSTView) Digital Basic
TV and (MEGAView) Digital Extended Basic TV)
8. Power Pack Lifeline Package $91.70 (D)
(includes Lifeline Residential Access Line, 3 Meg High-Speed Internet service, (MUSTView)
Basic Cable TV and (MEGAView) Extended Basic Cable TV)
(D) Decrease
(I) Increase
(T) Text
(R) Removed
* Effective March 1, 2015, this package is no longer available to new customers and will be available to
existing customers only at existing locations.
Issued: February 27, 2015 Effective: March 1, 2015
Issued By: Jason Ross
Fidelity Telephone Company
CANCELED 64 N. Clark FILED
April 1, 2015 Sullivan, MO 63080 Missouri Public
Missouri Public Service Commission
Service Commission JI-2015-0268

JI-2015-0278



Fidelity Telephone Company P.S.C MO. No. 1
10™ Revised Sheet No. B.1.
Cancels 9" Revised Sheet No. B.1.

LOCAL EXCHANGE SERVICE (Cont'd)
D. Bundled Packages (available to subscribers in all Company exchanges except those
subscribers within the service coverage area of the Company’s cable TV affiliate.) (Cont’d)

Rates
2. Just Perfect Package (Cont'd)
With Digital Ultimate Tier $125.99
With Starz/Encore $125.99
With Cinemax $125.99
With Showtime/Movie Channel $125.99
With HBO $128.99
3. Just Perfect Movie Lovers Package $152.99

(includes Residential Access Line, Ultimate SmartFeatures Package, Residential
Voicemail, 5 Meg. High-Speed Internet Service, (MUSTView) Digital Basic TV,
(MEGAView) Digital Extended Basic TV and these movie channels — Starz/Encore,
Cinemax, Showtime, The Movie Channel and HBO

4. Power Pack Jr. Package $76.99
(includes Residential Access Line, Ultimate SmartFeatures Package, (MUST View)
Digital Basic TV and (MEGAView) Digital Extended Basic TV).

5. Just Perfect Jr. Package
(includes Residential Access Line, Ultimate SmartFeatures Package, Residential
Voicemail, (MUSTView) Digital Basic TV, (MEGAView) Digital Extended Basic TV
and one Premium movie channel).

With Digital Ultimate Tier $97.99
With Starz/Encore $97.99
With Cinemax $97.99
With Showtime/Movie Channel $97.99
With HBO $100.99
5. Just Perfect Jr. Movie Lovers Package $132.99

(includes Residential Access Line, Ultimate SmartFeatures Package, Residential
Voicemail, (MUSTView) Digital Basic TV, (MEGAView) Digital Extended Basic TV
and these movie channels — Starz/Encore, Cinemax, Showtime, The Movie Channel
and HBO)

6. Business Power Pack Package $107.99
(includes Business Access Line, Ultimate SmartFeatures Package, Business
Voicemail, 3 Meg High Speed Internet Service, (MUSTView) Digital Basic TV and
(MEGAView) Digital Extended Basic TV)

7. Business Power Pack Jr. Package $91.99
(includes Business Access Line, Ultimate SmartFeatures Package, (MUSTView)
Digital Basic TV and (MEGAView) Digital Extended Basic TV)

8. Power Pack Lifeline Package $91.70
(includes Lifeline Residential Access Line, 3 Meg High-Speed Internet service,
(MUSTView) Basic Cable TV and (MEGAView) Extended Basic Cable TV)

(D) Rate decrease

Issued: August 29, 2014 Effective: October 1, 2014
Issued By: Jason Ross
Fidelity Telephone Company FILED
CANCELLED
March 1, 2015 64 N. Clark Missouri Public
Missouri Public Sullivan, MO 63080 Service Commission
Service Commission JI-2015-0087

JI-2015-0268



Fidelity Telephone Company P.S.C MO. No. 1
9" Revised Sheet No. B.1.
Cancels 8" Revised Sheet No. B.1.

LOCAL EXCHANGE SERVICE (Cont'd)
D. Bundled Packages (available to subscribers in all Company exchanges except those
subscribers within the service coverage area of the Company’s cable TV affiliate.) (Cont’d)

Rates
2. Just Perfect Package (Cont'd)
With Digital Ultimate Tier $125.99 (Hm
With Starz/Encore $125.99
With Cinemax $125.99
With Showtime/Movie Channel $125.99
With HBO $128.99
3. Just Perfect Movie Lovers Package $152.99 (1) (m

(includes Residential Access Line, Ultimate SmartFeatures Package, Residential
Voicemail, 5 Meg. High-Speed Internet Service, (MUSTView) Digital Basic TV,
(MEGAView) Digital Extended Basic TV and these movie channels — Starz/Encore,
Cinemax, Showtime, The Movie Channel and HBO

4. Power Pack Jr. Package $81.99 (M)
(includes Residential Access Line, Ultimate SmartFeatures Package, (MUSTView)
Digital Basic TV and (MEGAView) Digital Extended Basic TV).

5. Just Perfect Jr. Package
(includes Residential Access Line, Ultimate SmartFeatures Package, Residential
Voicemail, (MUSTView) Digital Basic TV, (MEGAView) Digital Extended Basic TV
and one Premium movie channel).

With Digital Ultimate Tier $97.99 (1))
With Starz/Encore $97.99
With Cinemax $97.99
With Showtime/Movie Channel $97.99
With HBO $100.99
6. Just Perfect Jr. Movie Lovers Package $132.99

(includes Residential Access Line, Ultimate SmartFeatures Package, Residential
Voicemail, (MUSTView) Digital Basic TV, (MEGAView) Digital Extended Basic TV
and these movie channels — Starz/Encore, Cinemax, Showtime, The Movie Channel
and HBO)

7. Business Power Pack Package $107.99 (1) (m
(includes Business Access Line, Ultimate SmartFeatures Package, Business
Voicemail, 3 Meg High Speed Internet Service, (MUSTView) Digital Basic TV and
(MEGAView) Digital Extended Basic TV)

8. Business Power Pack Jr. Package $91.99 M)
(includes Business Access Line, Ultimate SmartFeatures Package, (MUSTView)
Digital Basic TV and (MEGAView) Digital Extended Basic TV)

9. Power Pack Lifeline Package $91.70 (M)
(includes Lifeline Residential Access Line, 3 Meg High-Speed Internet service,
(MUSTView) Basic Cable TV and (MEGAView) Extended Basic Cable TV)
(T) Change in text
(1) Rate increase

Issued: February 28, 2014 Effective: April 1, 2014
Issued By: Jason Ross
Fidelity Telephone Company
64 N. Clark
CANCELED Sullivan, MO 63080 FILED
OCtober 1, 2015 Missouri Public
Missouri Public Service Commission
Service Commission JI-2014-0338

JI-2015-0087



Fidelity Telephone Company

8™ Revised Sheet No. B.1.
Cancels 7" Revised Sheet No. B.1.

LOCAL EXCHANGE SERVICE (Cont'd)

P.S5.CMO. No. 1

D. Bundled Packages (available to subscribers in all Company exchanges except those
subscribers within the service coverage area of the Company’s cable TV affiliate.) (Cont'd)

2.

Just Perfect Package (Cont'd)
With Digital Ultimate Tier
With Starz/Encore
With Cinemax
With Showtime/Movie Channel
With HBO

3. Just Perfect Movie Lovers Package

{(includes Residential Access Line, Ultimate SmartFeatures
Package, Residential Voicemail, 5 Meg. High-Speed Internet
Service, Digital Basic TV, Digital Extended Basic TV and these
movie channels — Starz/Encore, Cinemax, Showtime, The Movie
Channel and HBO

Power Pack Jr. Package
{(includes Residential Access Line, Ultimate SmartFeatures
Package, Digital Basic TV and Digital Extended Basic TV).

Just Perfect Jr. Package
(includes Residential Access Line, Ultimate SmartFeatures
Package, Residential Voicemail, Digital Basic TV, Digital Extended
Basic TV and one Premium movie channel).

With Digital Ultimate Tier

With Starz/Encore

With Cinemax

With Showtime/Movie Channel

With HBO
Just Perfect Jr. Movie Lovers Package
(includes Residential Access Line, Ultimate SmartFeatures
Package, Residential Voicemail, Digital Basic TV, Digital Extended
Basic TV and these movie channels — Starz/Encore, Cinemax,
Showtime, The Movie Channel and HBO)

Business Power Pack Package

{includes Business Access Line, Ultimate SmartFeatures
Package, Business Voicemail, 3 Meg High Speed Internet
Service, Digital Basic TV and Digital Extended Basic TV)

Business Power Pack Jr. Package
{includes Business Access Line, Ultimate SmartFeatures Package,
Digital Basic TV and Digital Extended Basic TV}

Power Pack Lifeline Package

(includes Lifeline Residential Access Line, 3 Meg High-Speed
Internet service, Basic Cable TV and Extended Basic Cable TV)
(T) Change in text

(1) Rate increase

Rates

$120.95
$120.95
$120.95
$120.95
$123.95

$147.95

$76.95

$92.95
$92.95
$92.95
$92.95
$95.95
$127.95

$102.95

$86.95

$86.70

Issued: April 12,2013

Issued By:

CANCELLED
April 1, 2014
Missouri Public
Service Commission
JI-2014-0338

Jason Ross
Fidelity Telephone Company
64 N. Clark
Sullivan, MC 63080

Se

Effective: June 1, 2013

FILED
Missouri Public
rvice Commission

JI-2013-0446

(1

(M1}

(1)

(M)

(M)

(M)




Fidelity Telephone Company P.S.C MO. No. 1
7" Revised Sheet No. B.1.
Cancels 6™ Revised Sheet No. B.1.
LOCAL EXCHANGE SERVICE (Cont'd)
D. Bundled Packages (available to subscribers in all Company exchanges except those
subscribers within the service coverage area of the Company’s cable TV affiliate.) (Cont’d)

Rates
2. Just Perfect Package (Cont'd)
With Digital Ultimate Tier $117.95
With Starz/Encore $117.95
With Cinemax $117.95
With Showtime/Movie Channel $118.95
With HBO $120.95
3. Just Perfect Movie Lovers Package $144.95
(includes Residential Access Line, Ultimate SmartFeatures
Package, Residential Voicemail, 3 Meg. High-Speed Internet
Service, Digital Basic TV, Digital Extended Basic TV and these
movie channels — Starz/Encore, Cinemax, Showtime, The Movie
Channel and HBO
4. Advantage Jr. Package $73.95
(includes Residential Access Line, Ultimate SmartFeatures
Package, Digital Basic TV and Digital Extended Basic TV).
5. Just Perfect Jr. Package
(includes Residential Access Line, Ultimate SmartFeatures
Package, Residential Voicemail, Digital Basic TV, Digital Extended
Basic TV and one Premium movie channel).
With Digital Ultimate Tier $89.95
With Starz/Encore $89.95
With Cinemax $89.95
With Showtime/Movie Channel $90.95
With HBO $92.95
6. Just Perfect Jr. Movie Lovers Package $124.95
(includes Residential Access Line, Ultimate SmartFeatures
Package, Residential Voicemail, Digital Basic TV, Digital Extended
Basic TV and these movie channels — Starz/Encore, Cinemax,
Showtime, The Movie Channel and HBO)
7. Business Advantage Package $99.95

(includes Business Access Line, Ultimate SmartFeatures
Package, Business Voicemail, 1.5 Meg High Speed Internet
Service, Digital Basic TV and Digital Extended Basic TV)

8. Business Advantage Jr. Package
(includes Business Access Line, Ultimate SmartFeatures Package, $83.95
Digital Basic TV and Digital Extended Basic TV)

9. Power Pack Lifeline Package $83.70 (N)
(includes Lifeline Residential Access Line, 1.5 Meg Cable Modem
Internet service, Basic Cable TV and Extended Basic Cable TV)
(N) New package and rate

Issued: August 28, 2012 Effective: September 27, 2012
Issued By: Dave Beier
Fidelity Telephone Company
64 N. Clark Filed
e 2019 Sullivan, MO 63080 Missouri Public
Missouri Public Service Commission
Service Commission JI-2013-0099

JI-2013-0446



Fidelity Telephone Company P.S.C MO. No. 1
6" Revised Sheet B.1.
Cancels 5" Revised Sheet B.1.

LOCAL EXCHANGE SERVICE (Cont'd)

D. Bundled Packages (available to subscribers in all Company exchanges except those subscribers
within the service coverage area of the Company’s cable TV affiliate.) (Cont’d)

Rates
2. Just Perfect Package (Cont'd)
With Digital Ultimate Tier $117.95 ()
With Starz/Encore $117.95 0]
With Cinemax $117.95 (1
With Showtime/Movie Channel $118.95 (0
With HBO $120.95 0)
3. Just Perfect Movie Lovers Package $144.95 )
(includes Residential Access Line, Ultimate SmartFeatures Package,
Residential Voicemail, 3 Meg. High-Speed Internet Service, Digital
Basic TV, Digital Extended Basic TV and these movie channels —
Starz/Encore, Cinemax, Showtime, The Movie Channel and HBO
4. Advantage Jr. Package $73.95 0]
(includes Residential Access Line, Ultimate SmartFeatures
Package, Digital Basic TV and Digital Extended Basic TV).
5. Just Perfect Jr. Package
(includes Residential Access Line, Ultimate SmartFeatures Package,
Residential Voicemalil, Digital Basic TV, Digital Extended Basic TV and
one Premium movie channel).
With Digital Ultimate Tier $89.95 (1
With Starz/Encore $89.95 m
With Cinemax $89.95 0]
With Showtime/Movie Channel $90.95 ()
With HBO $92.95 0]
6. Just Perfect Jr. Movie Lovers Package $124.95 )
(includes Residential Access Line, Ultimate SmartFeatures Package,
Residential Voicemail, Digital Basic TV, Digital Extended Basic TV and
these movie channels — Starz/Encore, Cinemax, Showtime, The Movie
Channel and HBO)
7. Business Advantage Package $99.95 0]

(includes Business Access Line, Ultimate SmartFeatures
Package, Business Voicemail, 1.5 Meg High Speed Internet
Service, Digital Basic TV and Digital Extended Basic TV)

8. Business Advantage Jr. Package
(includes Business Access Line, Ultimate SmartFeatures Package, $83.95 )
Digital Basic TV and Digital Extended Basic TV)

() Rate increase

Issued: May 8, 2012 Effective: June 1, 2012
Issued By: Dave Beier
CANCELLED Fidelity Telephone Company Filed
September 27, 2012 64 N. Clark Missouri Public
Missouri Public Sullivan, MO 63080 Service Commission
Service Commission JI-2012-0705

JI-2013-0099



Fidelity Telephone Company P.S.C MO. No. 1
5" Revised Sheet B.1.
Cancels 4" Revised Sheet B.1.

LOCAL EXCHANGE SERVICE (Cont'd)

D. Bundled Packages (available to subscribers in all Company exchanges except those subscribers
within the service coverage area of the Company’s cable TV affiliate.) (Cont’d)

Rates
2. Just Perfect Package (Cont'd)
With Digital Ultimate Tier $115.95 (N)
With Starz/Encore $115.95 0]
With Cinemax $115.95 (1
With Showtime/Movie Channel $116.95 (D
With HBO $118.95 0
3. Just Perfect Movie Lovers Package $142.95 0]
(includes Residential Access Line, Ultimate SmartFeatures Package,
Residential Voicemail, 3 Meg. High-Speed Internet Service, Digital
Basic TV, Digital Extended Basic TV and these movie channels —
Starz/Encore, Cinemax, Showtime, The Movie Channel and HBO
4. Advantage Jr. Package $71.95 0]
(includes Residential Access Line, Ultimate SmartFeatures
Package, Digital Basic TV and Digital Extended Basic TV).
5. Just Perfect Jr. Package
(includes Residential Access Line, Ultimate SmartFeatures Package,
Residential Voicemalil, Digital Basic TV, Digital Extended Basic TV and
one Premium movie channel).
With Digital Ultimate Tier $87.95 (N)
With Starz/Encore $87.95 m
With Cinemax $87.95 0]
With Showtime/Movie Channel $88.95 ()
With HBO $90.95 0]
6. Just Perfect Jr. Movie Lovers Package $122.95 )
(includes Residential Access Line, Ultimate SmartFeatures Package,
Residential Voicemail, Digital Basic TV, Digital Extended Basic TV and
these movie channels — Starz/Encore, Cinemax, Showtime, The Movie
Channel and HBO)
7. Business Advantage Package $97.95 0]

(includes Business Access Line, Ultimate SmartFeatures
Package, Business Voicemail, 1.5 Meg High Speed Internet
Service, Digital Basic TV and Digital Extended Basic TV)

8. Business Advantage Jr. Package
(includes Business Access Line, Ultimate SmartFeatures Package, $81.95 )
Digital Basic TV and Digital Extended Basic TV)

() Rate increase
(N) New Rate

Issued: May 26, 2010 Effective: July 1, 2011
CANCELLEDssued By: Dave Beier
June 1, 2012 Fidelity Telephone Company Filed
Missouri Public 64 N. Clark Missouri Public
Service Commission Sullivan, MO 63080 Service Commission

JI-2012-0705 JI-2011-0596



Fidelity Telephone Company

P.S.C MO. No. 1
4" Revised Sheet B.1.
Cancels 3" Revised Sheet B.1.

LOCAL EXCHANGE SERVICE (Cont'd)

D. Bundled Packages (available to subscribers in all Company exchanges except those subscribers
within the service coverage area of the Company’s cable TV affiliate.) (Cont’d)

2.

Rates
Just Perfect Package (Cont'd)

With Starz/Encore $112.95
With Cinemax $112.95
With Showtime/Movie Channel $113.95
With HBO $115.95

Just Perfect Movie Lovers Package $139.95

(includes Residential Access Line, Ultimate SmartFeatures Package,

Residential Voicemail, 3 Meg. High-Speed Internet Service, Digital

Basic TV, Digital Extended Basic TV and these movie channels —

Starz/Encore, Cinemax, Showtime, The Movie Channel and HBO

Advantage Jr. Package $69.95

(includes Residential Access Line, Ultimate SmartFeatures

Package, Digital Basic TV and Digital Extended Basic TV).

Just Perfect Jr. Package

(includes Residential Access Line, Ultimate SmartFeatures Package,

Residential Voicemail, Digital Basic TV, Digital Extended Basic TV and

one Premium movie channel).
With Starz/Encore $85.95
With Cinemax $85.95
With Showtime/Movie Channel $86.95
With HBO $88.95

Just Perfect Jr. Movie Lovers Package $120.70

(includes Residential Access Line, Ultimate SmartFeatures Package,

Residential Voicemail, Digital Basic TV, Digital Extended Basic TV and

these movie channels — Starz/Encore, Cinemax, Showtime, The Movie

Channel and HBO)

Business Advantage Package $95.95

(includes Business Access Line, Ultimate SmartFeatures

Package, Business Voicemail, 1.5 Meg High Speed Internet

Service, Digital Basic TV and Digital Extended Basic TV)

Business Advantage Jr. Package

(includes Business Access Line, Ultimate SmartFeatures Package, $79.95

Digital Basic TV and Digital Extended Basic TV)

(N) New Rate

Issued: June 21, 2010

Issued By:

CANCELLED
July 1, 2011
Missouri Public
Service Commission
JI-2011-0596

Dave Beier
Fidelity Telephone Company
64 N. Clark
Sullivan, MO 63080

Effective: July 1, 2010

FILED
Missouri Public
Service Commission
JI-2010-0733

(D
Q)
(D
)

0

0

(h
(1
(h
(1

)

(1

0)



Fidelity Telephone Company P.S.C MO. No. 1
3" Revised Sheet B.1.
Cancels 2" Revised Sheet B.1.

LOCAL EXCHANGE SERVICE (Cont'd)

D. Bundled Packages (available to subscribers in all Company exchanges except those subscribers
within the service coverage area of the Company’s cable TV affiliate.) (Cont’d)

Rates
2. Just Perfect Package (Cont'd)
With Starz/Encore $109.95
With Cinemax $109.95
With Showtime/Movie Channel $110.95
With HBO $112.95
3. Just Perfect Movie Lovers Package $137.95
(includes Residential Access Line, Ultimate SmartFeatures Package,
Residential Voicemail, 3 Meg. High-Speed Internet Service, Digital
Basic TV, Digital Extended Basic TV and these movie channels —
Starz/Encore, Cinemax, Showtime, The Movie Channel and HBO
4. Advantage Jr. Package $65.95
(includes Residential Access Line, Ultimate SmartFeatures
Package, Digital Basic TV and Digital Extended Basic TV).
5. Just Perfect Jr. Package
(includes Residential Access Line, Ultimate SmartFeatures Package,
Residential Voicemail, Digital Basic TV, Digital Extended Basic TV and
one Premium movie channel).
With Starz/Encore $82.85
With Cinemax $82.85
With Showtime/Movie Channel $84.85
With HBO $85.85
6. Just Perfect Jr. Movie Lovers Package $116.70
(includes Residential Access Line, Ultimate SmartFeatures Package,
Residential Voicemail, Digital Basic TV, Digital Extended Basic TV and
these movie channels — Starz/Encore, Cinemax, Showtime, The Movie
Channel and HBO)
7. Business Advantage Package $89.95
(includes Business Access Line, Ultimate SmartFeatures
Package, Business Voicemail, 1.5 Meg High Speed Internet
Service, Digital Basic TV and Digital Extended Basic TV)
8. Business Advantage Jr. Package
(includes Business Access Line, Ultimate SmartFeatures Package, $75.95 (N)
Digital Basic TV and Digital Extended Basic TV) gm
(N) New Rate
Issued: June 23, 2009 Effective: July 23, 2009
Issued By: Dave Beier
CANCELLED Fidelity Telephone Company
July 1, 2010 64 N. Clark FILED
Missouri Public Sullivan, MO 63080 Missouri Public
Service Commission Service Commission

JI-2010-0733 JI-2009-0878



Fidelity Telephone Company P.S.C MO. No. 1
2" Revised Sheet B.1.
Cancels 1% Revised Sheet B.1.

LOCAL EXCHANGE SERVICE (Cont'd)

D. Bundled Packages (available to subscribers in all Company exchanges except those
subscribers within the service coverage area of the Company’s cable TV affiliate.)

(Cont'd)
Rates
2. Just Perfect Package (Cont'd)
With Starz/Encore $109.95 I
With Cinemax $109.95 I
With Showtime/Movie Channel  $110.95 |
With HBO $112.95 |
3. Just Perfect Movie Lovers Package $137.95 Q)
(includes Residential Access Line, Ultimate SmartFeatures
Package, Residential Voicemail, 3 Meg. High-Speed Internet
Service, Digital Basic TV, Digital Extended Basic TV and
these movie channels — Starz/Encore, Cinemax, Showtime,
The Movie Channel and HBO
4. Advantage Jr. Package $65.95 ()
(includes Residential Access Line, Ultimate SmartFeatures
Package, Digital Basic TV and Digital Extended Basic TV).
5. Just Perfect Jr. Package
(includes Residential Access Line, Ultimate SmartFeatures
Package, Residential Voicemail, Digital Basic TV, Digital
Extended Basic TV and one Premium movie channel).
With Starz/Encore $82.85 )
With Cinemax $82.85 ()
With Showtime/Movie Channel  $84.85 (1)
With HBO $85.85 (1
6. Just Perfect Jr. Movie Lovers Package $116.70 Q)
(includes Residential Access Line, Ultimate SmartFeatures
Package, Residential Voicemail, Digital Basic TV, Digital
Extended Basic TV and these movie channels —
Starz/Encore, Cinemax, Showtime, The Movie Channel and
HBO
7. Business Advantage Package $89.95
(includes Business Access Line, Ultimate SmartFeatures
Package, Business Voicemail, 1.5 Meg High Speed Internet
Service, Digital Basic TV and Digital Extended Basic TV)
(N) New Rate
Issued: May 28, 2009 Effective: June 7, 2009
Issued By: Dave Beier
Fidelity Telephone Company
CANCELLED 64 N. Clark
o 23, 2009 Sullivan, MO 63080 _FILED
issouri Public Missouri Public
Service Commission Service Commission

JI-2009-0878 JI-2009-0837



Fidelity Telephone Company

P.S.C MO. No. 1

1% Revised Sheet B.1.
Cancels Original Sheet B.1.

LOCAL EXCHANGE SERVICE (Cont'd)

D. Bundled Packages (available to subscribers in all Company exchanges except those
subscribers within the service coverage area of the Company’s cable TV affiliate.)
(Cont'd)

2.

Just Perfect Package (Cont'd)
With Starz/Encore
With Cinemax
With Showtime/Movie Channel
With HBO

Just Perfect Movie Lovers Package

(includes Residential Access Line, Ultimate SmartFeatures
Package, Residential Voicemail, 3 Meg. High-Speed Internet
Service, Digital Basic TV, Digital Extended Basic TV and
these movie channels — Starz/Encore, Cinemax, Showtime,
The Movie Channel and HBO

Advantage Jr. Package
(includes Residential Access Line, Ultimate SmartFeatures
Package, Digital Basic TV and Digital Extended Basic TV).

Just Perfect Jr. Package
(includes Residential Access Line, Ultimate SmartFeatures
Package, Residential Voicemail, Digital Basic TV, Digital
Extended Basic TV and one Premium movie channel).
With Starz/Encore
With Cinemax
With Showtime/Movie Channel
With HBO

Just Perfect Jr. Movie Lovers Package

(includes Residential Access Line, Ultimate SmartFeatures
Package, Residential Voicemail, Digital Basic TV, Digital
Extended Basic TV and these movie channels —
Starz/Encore, Cinemax, Showtime, The Movie Channel and
HBO

Business Advantage Package
(includes Business Access Line, Ultimate SmartFeatures
Package, Business Voicemail, 1.5 Meg High Speed Internet

Rates

$106.95
$107.95
$108.95
$109.95

$133.95

$62.95

$79.85
$80.85
$81.85
$82.85

$112.70

$89.95 (N)

Service, Digital Basic TV and Digital Extended Basic TV) (N)
(N) New Rate
Issued: December 30, 2008 Effective: January 29, 2009
Issued By: Dave Beier
Fidelity Telephone Company
CANCELLED 64 N. Clark
June 7, 2009 FILED

Missouri Public
Service Commission
JI-2009-0837

Sullivan, MO 63080

Missouri Public
Service Commission
JI-2009-0489



Fidelity Telephone Company

P.S.C MO

.No. 1

Original Sheet B.1.

LOCAL EXCHANGE SERVICE (Cont'd)

D. Bundled Packages (available to subscribers in all Company exchanges except those
subscribers within the service coverage area of the Company’s cable TV affiliate.)

(Cont'd)
2. Just Perfect Package (Cont'd)
With Starz/Encore
With Cinemax
With Showtime/Movie Channel
With HBO

Just Perfect Movie Lovers Package

(includes Residential Access Line, Ultimate SmartFeatures
Package, Residential Voicemail, 3 Meg. High-Speed Internet
Service, Digital Basic TV, Digital Extended Basic TV and
these movie channels — Starz/Encore, Cinemax, Showtime,
The Movie Channel and HBO

Advantage Jr. Package
(includes Residential Access Line, Ultimate SmartFeatures
Package, Digital Basic TV and Digital Extended Basic TV).

Just Perfect Jr. Package
(includes Residential Access Line, Ultimate SmartFeatures
Package, Residential Voicemail, Digital Basic TV, Digital
Extended Basic TV and one Premium movie channel).
With Starz/Encore
With Cinemax
With Showtime/Movie Channel
With HBO

Just Perfect Jr. Movie Lovers Package

(includes Residential Access Line, Ultimate SmartFeatures
Package, Residential Voicemail, Digital Basic TV, Digital
Extended Basic TV and these movie channels —
Starz/Encore, Cinemax, Showtime, The Movie Channel and
HBO

Rates

$106.95
$107.95
$108.95
$109.95

$133.95

$62.95

$79.85
$80.85
$81.85
$82.85

$112.70

Issued: April 21, 2008
Issued By:

CANCELLED
January 29, 2009
Missouri Public
Service Commission
JI-2009-0489

Dave Beier
Fidelity Telephone Company
64 N. Clark
Sullivan, MO 63080

Effective: May 21, 2008

FILED
Missouri Public
Service Commission



CANCELLED - Missouri Public Service Commission - 01/01/2020 - IN-2020-0115

Fidelity Telephone Company P.S.C. MO. No. 1
3" Revised Sheet B.2
Cancels 2™ Revised Sheet B.2

PROMOTIONS
General
From time to time, the Telephone Company may elect to offer special promotions to its

customers. These promotions will generally consist of a reduced price, a waiver of
installation charges, or a free service with a purchase of another service.

(D)
Specific promotions for local services and bundles are available at Fidelity’s website: (N)

www.fidelitycommunciations.com

Issued: March 23, 2016 Effective: April 1, 2016
Issued By: Jason Ross
Fidelity Telephone Company
64 N. Clark
Sullivan, MO 63080 FILED

Missouri Public
Service Commission
JI-2016-0238


http://www.fidelitycommunciations.com/

Fidelity Telephone Company PSC MO. No. 1
2"d Revised Sheet B.2
Cancels 1% Revised Sheet B.2

PROMOTIONS

A. General

From time to time, the Telephone Company may elect to offer special
promotions to its customers. These promotions will generally consist of a
reduced price, a waiver of installation charges, or a free service with a
purchase of another service.

Any promotional waiver or discounted rate will apply only one time per
customer for each service in any given wire center prefix during the course of
the promotional period, subject to prior notification and approval by the
Missouri Public Service Commission.

The Telephone Company will provide written notice to the Commission no
less than ten (10) days prior to the beginning of each promotion period
identifying the promotion and the exchanges within which the promotion will
be offered. If facilities permit, all residence and/or business customers will be
offered the same opportunity to take advantage of the same terms and
conditions under the promotions in which to subscribe to residence or
business services.

B. Specific Promotion (D)

(D) Delete text

Issued: February 28, 2014 Effective: April 1, 2014
Issued By:
Jason Ross
Fidelity Telephone Company FILED
CANCELLED 64 N. Clark Missouri Public
April 1, 2016 : . .
Missouri Public Sullivan, MO 63080 Service Commission
Service Commission JI-2014-0339

JI-2016-0238



Fidelity Telephone Company PSC MO. No. 1

1% Revised Sheet B.2.
Cancels Original Sheet B.2.

PROMOTIONS

A.

General

From time to time, the Telephone Company may elect to offer special
promotions to its customers. These promotions will generally consist of a
reduced price, a waiver of installation charges, or a free service with a
purchase of another service.

Any promotional waiver or discounted rate will apply only one time per
customer for each service in any given wire center prefix during the course of
the promotional period, subject to prior notification and approval by the
Missouri Public Service Commission.

The Telephone Company will provide written notice to the Commission no
less than ten (10) days prior to the beginning of each promotion period
identifying the promotion and the exchanges within which the promotion will
be offered. If facilities permit, all residence and/or business customers will be
offered the same opportunity to take advantage of the same terms and
conditions under the promotions in which to subscribe to residence or
business services.

Specific Promotion

1. During the promotional period of August 4 through December 31,
2008, all new residential phone or bundled package (Advantage,
Just Perfect, Just Perfect Movie Lovers) customers in all
exchanges will receive the first month of service at no charge. To
receive the first month of service at no charge, the customer must
not have disconnected the requested Fidelity services within 60
days of signing up. Customer must be current on all Fidelity
accounts to be eligible, and customer must bring in or mention the
ad. Also, all applicable installation charges will be waived.

2. During the promotional period of November 10 through December
31, 2012, all new residential Power Pack bundled package
customers will receive the first six months of service at the
promotional rate of $75.00 per month. After six months, the regular
tariffed rated will apply. The Customer must be current on all
Fidelity accounts to be eligible. Also, all applicable installation
charges will be waived.

Issued: November 9, 2012 Effective: November 10, 2012
Issued By:

CANCELLED
April 1, 2014
Missouri Public

Dave Beier
Fidelity Telephone Company

64 N. Clark FILED

Missouri Public

Sullivan, MO 63080 Service Commission

Service Commission JI-2013-0226

JI-2014-0339

(N)
(N)
(N)
(N)
(N)
(N)
(N)



CANCELLED
November 10, 2012
Missouri Public
Service Commission
JI-2013-0226

FILED
Missouri Public
Service Commission



CANCELLED - Missouri Public Service Commission - 01/01/2020 - IN-2020-0115

Missourl Publ

Borvles CorArA em &l

RECD OEC 01 1998

‘ PSC MO. NO. 1
Fidelity Telephone Company 2nd Revised Sheet No. C
For All Exchanges Cancels 1st Revised Original Sheet No. C
LCCAL EXCHANGE SERVICE
EXTENDED AREA SERVICE
L. Extended Area Service is an arrangement whereby customers in one exchange can call customers in contiguous
exchanges at local exchange rates.
2. Extended Area Service is furnished in all Fidelity exchanges.
xch Exchange Areas Inclyded in Calling Area
Berger Berger, Gerald, Japan, Lyon, New Haven, Owensville,
Spring Bluff, Stanton, Sullivan
Cc
Gerald Berger, Gerald, Japan, Lyon, New Haven, Owensville,
Spring Bluff, Stanton, Sullivan
Japan Berger, Gerald, Japan, Lyon, New Haven, Owensville,
Spring Bluff, Stanton, Suilivan
Lyon Berger, Gerald, Japan, Lyon, New Haven, Owensville,
Spring Bluff, Stanton, Sullivan
. New Haven Berper, Gerald, Japan, Lyon, New Haven, Owensville,
Spring Bluit, Stanton, Sullivan
Cwensville Berger, Gerald, Japan, Lyon, New Haven, Owensville,
Spring Bluff, Stanton, Sullivan
Spring Bluff Berger, Gerald, Japan, Lyon, New Haven, Owensville,
Spring Bluff, Stanton, Sullivan
Stanton Berger, Gerald, Japan, Lyon, New Haven, Owensville,
: Spring Bluff, Stanton, Sullivan
Sullivan Befger, Gerald, fapan, Lyon, New Haven, Owensviiie,

Spring Bluff, Stanton, Sullivan

Musscz,url Publi

Sovvi f.:e:a

@rﬁf‘m glon

“ILED DEC 51 1998

Issued: December 1, 1998

Issuing Officer:
John Davis
64 North Clark
Sullivan, Missouri 63080

Effective: | December 31, 1998



Sa‘?v"féﬁ%‘é'n'?#ﬁ .“il on

%0 SEP 111998
. PSC MO. NO. 1 RE

Fidelity Telephone Company 1st Revised Sheet No, C
For All Exchanges Cancels Original Sheet No. C
LOCAL EXCHANGE SERVICE
EXTENDED AREA SERVICE
1. Extended Area Service is an arrangement whereby customers in one exchange can call customers in contiguous

exchanges at local exchange rates.

2. Extended Area Service is furnished in all Fidelity exchanges.
Exchange Exchange Areas Included in Calling Area
Berger Berger, Gerald, Japan, Lyon, New Haven, Owensville,

Spring Bluff, Stanten, Sullivan

Japan Berger, Gerald, Japan, Lyon, New Haven, Owensville,
Spring Bluff, Stanton, Sullivan

Lyon Berger, Gerald, Japan, Lyon, New Haven, Owensville,
Spring Bluff, Stanton, Sullivan

New Haven Berger, Gerald, Japan, Lyon, New Haven, Owensville,
Spring Bluff, Stanten, Sullivan

. Owensville Berger, Gerald, Japan, Lyon, New Haven, Owensville,
Spring Bluff, Stanton, Sullivan

Spring Bluff Berger, Gerald, Japan, Lyon, New Haven, Owensville,
Spring Bluff, Stanton, Sullivan

Stanton Berger, Gerald, Japan, Lyon, New Haven, Owensville,
Spring Bluff, Stanton, Sullivan

Sullivan Berger, Gerald, Japan, Lyon, New Haven, Owensville,
Spring Bluff, Stanton, Sullivan

CANCELLED

DEC 3 1 1998
ByGO KRS 2,

Public Service Commission

MISSOURI
) Issued: September 11, 1998 Issuing Officer: Effective: November 1, 1998
. John Davis
64 North Clark ia
Sullivan, Missouri 63080 SQMgg%‘oﬂ P#;ﬂﬁon
PSC MO.NO. 1 -

98:=3 L4
FILED NOV 01 1998
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FORM NO. 13

Cancelling P.S.C.MO, No.

Fidelity Telephone Company

P.8.C.MO. No, 1

{ %m} SHEET No._C

Original | SHEET No.
Revised

_ For A1l Exchanges

Name of Issuing Corporation

Com munity, Town or City

LOCAL EXCHANGE SERVICE

EXTENDED AREA SERVICE

=BEIVED) !

: ?
| [ﬁ
]

exchange rates.

EXCHANGE

. Berger
Japan
Lyon
New Haven
Spring Bluff
Stanton

Sullivan

+indicates change

1. Extended Area Service is an arrangement whereby custmszﬂl @1
exchange can call customers in contiguous exchafges at

2. Extended Area Service is furnished in the fo]10&?H§“§£&H¥H§hgﬁﬁﬂn$§0"

ocal

MISSOURI

EXCHANGE AREAS INCLUDED IN CALLING AREA

Berger, New Haven, Lyon

Japan, Sullivan,.Stanton, Spring Bluff
Lyon, Berger, New Haven-

New Haven, Berger, Lyon

-Spring Bluff, Sullivan, Stanton, Japan
Stanton, Sullivan, Spring Bluff, Japan

Sullivan, Stanton, Spring Bluff, Japan

CANCELLED

DATE OF ISSUE

ISSUED BY.

NOV 01 1998
g%@@ﬂc/ an
i
bhc Service Cominiss
Pu MISSOURI i
. FEB -1l
~ 80-269 |
*Indicates new rate or text ?uhl‘c n'[ Comm: S“'O. o
January 22, 1981 DATE EFFECTIVE Febr‘uary 1, 1981
month day Yyear month day year
Evan R, Copsey President Sullivan, Missouri
name of officer title address




CANCELLED - Missouri Public Service Commission - 01/01/2020 - IN-2020-0115

Fidelity Telephone Company

PSC Mo. No. 1
2™ Revised Sheet D
Cancels 1% Revised Sheet D

LOCAL EXCHANGE SERVICE
WAIVER OF STATUTES AND RULES

The following statutory and rule provisions no longer apply to the Company as they have been
waived pursuant fo §392.420 RSMo,

A

Statutes

392.210.2 Accounting Requirements (System of Accounts)

392.240.1 Reasonableness of Rates

392.270 Accounting Requirements (Valuation of Property) -

392.280 Accounting Requirements {Depreciation/Accounts)

392.290 {ssuance of Stocks, Bonds and Other Indebtedness

392.300 Transfer of Property and Ownership of Stock

392.310 Approval of Issuance of Stocks, Bonds and Cther Indebtedness
392.320 Certificate of Approval for Dividends

392.330 Accounting for Disposition of Proceeds

392.340 Company Reorganization

Date of Issue: April 12, 2013 Effective: June 1, 2013

Jason Ross
Fidelity Telephone Company FILED
6.4 North Clark Missouri Public
Sullivan, MO 63080 Service Commission

JI-2013-0446

(T)
(M)

(N)
(N)
(N)

(T
(T)




Fidelity Telephone Company P.S.C. MO. No. 1
1*' Revised Sheet D
Cancels Original Sheet D

LOCAL EXCHANGE SERVICE
WAIVER OF STATUTES AND RULES

Statutes

392.280 Depreciation (N)
392.290 Issuance of stocks, bonds and other indebtedness

392.300 Transfer of property and ownership of stock

392.310 Approval of issuing stocks, bonds and other indebtedness

392.320 Certificate of Commission to be recorded-stock dividends

392.330 Accounting requirements (proceeds of sales of stock, bonds, notes, etc.)

392.340 Company reorganization

Commission Rules

4 CSR 240-3.550 (4) and (5)(A) Held order records, quality of service reports

4 CSR 240-32.060 Engineering and maintenance

4 CSR 240-32.070 Quality of Service

4 CSR 240-32.080 Service objectives and surveillance levels

4 CSR 240-33.040(1-3) and (5-10) Billing and payment standards

4 CSR 240-33.045 Clear identification and placement of charges on bills

Issued: February 5, 2009 Effective: March 7, 2009

Issued By: Dave Beier
CANCELLED Fidelity Telephone Company Filod

64 N. Clark : : :
June 1, 2013 . Missouri Public
Missouri Public Sullivan, MO 63080 Service Commission
Service Commission J1-2009-0570

JI-2013-0446



Fidelity Telephone Company P.S.C. MO. No. 1
Original Sheet D

LOCAL EXCHANGE SERVICE
WAIVER OF STATUTES AND RULES

Statutes

392.290 Issuance of stocks, bonds and other indebtedness

392.300 Transfer of property and ownership of stock

392.310 Approval of issuing stocks, bonds and other indebtedness

392.320 Certificate of Commission to be recorded-stock dividends

392.330 Accounting requirements (proceeds of sales of stock, bonds, notes, etc.)
392.340 Company reorganization

Commission Rules

4 CSR 240-3.550 (4) and (5)(A)  Held order records, quality of service reports

4 CSR 240-32.060 Engineering and maintenance
4 CSR 240-32.070 Quality of Service
4 CSR 240-32.080 Service objectives and surveillance levels
4 CSR 240-33.040(1-3) and (5-10) Billing and payment standards
4 CSR 240-33.045 Clear identification and placement of charges on bills
Issued: December 17, 2008 Effective: January 16, 2009
Issued By: Dave Beier
Fidelity Telephone Company
" Caﬂc;’”;gog 64 N. Clark
arc .
Missouri Public Sullivan, MO 63080 issour Public
Service Commission Service Commission

JI-2009-0570 JI-2009-0453



CANCELLED - Missouri Public Service Commission - 01/01/2020 - IN-2020-0115

Fidelity Telephone Company

PSC Mo. No. 1
Original Sheet No. D.1

LOCAL EXCHANGE SERVICE
WAIVER OF STATUTES AND RULES

B. Ruies

4 CSR 240-3.520 Applications to Sell or Transfer Assets

4 CSR 240-3.525 Applications to Merge or Consolidate

4 CSR 240-3.530 Applications to Issue Stocks, Obtain Loans

4 CSR 240-3.535 Applications to Acquire Stock

4 CSR 240-3.545(8)(C) Listing of VWaivers in Tariff

4 CSR 240-3.550 Telco Records and Reports (except (5)(B), (D) and (E))
4 CSR 240-3.555 Residential Customer Inguiries

4 CSR 240-3.560 Procedure for Ceasing Operations

4 CSR 240-10.020 Depreciation Records

4 CSR 240-30.020 Residential Telephone Underground Systems

4 CSR 240-30.040 Uniform System of Accounts

4 CSR 240-32.010 General Provisions

4 CSR 240-32.040 Metering, Inspections and Tests

4 CSR 240-32.050 Customer Services

4 CSR 240-32.060 Engineering and Maintenance

4 CSR 240-32.070 Quality of Service

4 CSR 240-32.080 Service Objectives and Surveillance Levels

4 CSR 240-32.090 Connection of Equipment and Inside Wiring

4 CSR 240-32.100 Provision of Basic Local and Interexchange Services
4 CSR 240-32.130-170 Prepaid Calling Cards (except 32.140 and 32.150(1))
4 CSR 240-32.180-190 Caller ID Blocking Requirements

4 CSR 240-33.010 Service and Billing Practice General Provisions

4 CSR 240-33.040 Billing and Payment Standards

4 CSR 240-33.045 Clear |dentification and Placement of Charges on Bills
4 CSR 240-33.050 Deposits

4 CSR 240-33.060 Residential Customer Inquirles

4 CSR 240-33.070 Discontinuance of Service

4 CSR 240-33.080 Disputes by Residential Customers

4 CSR 240-33.090 Settlement Agreements with Residential Customers
4 CSR 240-33.130 Operator Service Requirements

4 CSR 240-33.140 Payphone Requirements (except (2))

4 CSR 240-33.150 “Anti-Slamming” Requirements

4 CSR 240-33.160 Customer Proprietary Network Information

Date of Issue: April 12, 2013 Effective: June 1, 2013
Jason Ross
Fidelity Telephone Company FILED
6.4 North Clark Missouri Public
Sullivan, MO 63080 Service Commission

JI-2013-0446




¥YORM NO. 13 P.S.C.MO. No. 1 ___5th f@@iﬁlﬂ} SHEET No._}

Revised _
Cancelling P.S.C.MO. No._1___(See below) Original | SHEET No.
Revised
Fidelity Telephone Company For A1l _Exchanges
. Neame of Issuing Corporation i Community, Town or Clty
 mEEEINM ﬂ
LOCAL EXCHANGE SERVICE | IMISWISUVIE
JAN 22 1981
Cancelling the following individual Local ExchangejService rate sheets:
_ MISSOURT
4th Revised Sheet No. 1, Berger| p,hlic Service Comm;sswn_
© 4th Revised Sheet No. 1, Japan
S
9 4th Revised Sheet No. 1, Lyon
o
2 4th Revised Sheet No. 1, New Haven
§ 4th Revised Sheet No. 1, Owensville
N
S 4th Revised Sheet No. 1, Spring Bluff
S
i 4th Revised Sheet No. 1, Stanton
S
.é 4th Revised Sheet No. 1, Sullivan
@
O
&
8
S
[0
(7))
9
e
>
o
.g \
3
=
o
L
—
—
L
O
Z
<
O
- — e "—‘__"_—:3=—~"=$
|j FILED |
. FEB -1 0 l
*Indicates new rate or text \ 80-2 69
+Indicates change Puuhc > Service Commission|
DATE OF ISSUE __January 22, 1981 DATE EFFECTIVE_February 1, 1981
month day year i month day year
ISSUED BY Evan R. Copsey President Sullivan, Missouri

name of officer title . gddress



FORM NO. 13 P.S.C. MO. Nou ol  Oxiginat ‘ SHEET No. .1

4th Revised

Cancelling P. 5. C. MO. No..—.._ 1. . , Rmgimat | SHEETNo...l..
Zrd
.............. FIDELITY TEIEPHONE COMPANY FOrn. Berger, Missouri
Name of lssuing Corporation or Municipality q 5 1y, L ”
REGEIVED-1-
I,OCAI, EXCHANGE SERVICE NOV 11979

MISSOURI

GENERAL

Public Service Commis

10N

Unless otherwise specified, the charges quoted in this tariff are for
the period of one month and entitle the subscriber to standard hand-
set telephone equipment and messages to all stations, in exchanges,

bearing the designation: @
NEW HAVEN, b m

RATES ry B jt
Within the initial rate area: ;d\‘ N\t COI\\\\N\S':"\‘
"_,‘(,5 e\ ) v
,Ug."cmsg;r ot “SERVICE

One-Party Two-Party Four-Party Extensions

Business $ 11.85+  $ 10.80+%% § O9.60+%* § 1.50
Residence 6.10+ 5.354%% 4, 60+%% 1.00
RATES (RURAL)
Outside the initial rate area, but within the exchange area:
CLASS OF SERVICE

One-Party Two-Party Eight-Party Extensions

Busineas ¢ - $ - $ 8.10+ $ 1.50

Residence - - %.85+ 1.00

December 1, 1977.

*Indicates new rate or text DEC 1 1979
+Indicates change /@L 2u- /£3/8
DATE OF ISSUE . November 1, 1979
year
ISSUED BY X retr B2 (oot 8 e 2.

title address




’ P. 8. C. MO. No 1

~3xd... Rme“v;s‘ﬂsaaﬁaﬁgw .
Cancelling P. 8. C. M¢ Nfl lgl :;
e
® ot e QI

Revls d ﬂ
FPIDELITY TELEPHONE COMPANY 1

Name of Issuing Corporation

G|
]
For BERGER, MISSQOURI <CEP 1.0 4nen L!
Community, fown or City . =~ © WIQ l‘
. pAlcONIIN) H
] P LR v wER Y ] g
LOCAL EXCHANGE SERVICE UJIIC Serwce Commm ;
GENERAL )
Unless otherwise specified, the charges quoted in this tariff are for the period of one month and
entitle the subscriber to standard telephone equipment and messages to all stations, in exchanges,
bearing the designation:
NEW HAVEN, BERGER AND LYON
RATES
WITHIN THE INITIAL RATE AREA:
CLASS OF SERVICE
' One-Party Two-Party Four- party Extensions
Business $13.75 ¥ 12.50** |F11.50%* |* 1. .50
. Residence 8.00 T.25%* 6.50%*%* 1.00

RATES (Rural}
OUTSIDE THE INITIAL RATE AREA, But Within the Exchange Area.

‘CLASS OF SERVICE

\ E@' arty Two-Party Eight Party Extensions
33@@3“ T .- ® 10.00 |* 1.50

Pt
ResidencenEC’ U - - 5.75 1.00
k_u n CI . \ el £

W O
BY V\CE COMM\SS\ P e et
' FUS“_G of ¥ :

**Frozen to existing customers at existing loc : ions FD'PI"L‘:‘L—S‘ lllass ;

of service will not be established to new cusgtomers after978
*Indicates new rate December l 1977 UC
+Indicates change
. i Public Service Commission
DATE OF ISSUE S€ptember 18, 1978 DATE EFFECTIV CtO’ber 3T,TT9TE T
Month Day Year Day Year
IssUED BY __EvVan R. Copsey President Sullivan, Missouri

Name of Officer Title Address




Reviged
Canceihngl’ 8. C.MO. No
° RS
R S e DECENVED |
For Gommunity, 'r‘mm or City
L Q0T 95 1977

P. 8. C. MO. No. 1

2nd i XK XAKH } SHEET Now....1

LOCAL EXCHANGE SERVICE
[S10 3

Ty IvI'" 1]

o frr— . ..

GENERAL

Puollc Sepvice Comm’ N

on -

Unless otherwise specified, the charges quoted in this tariff are for the perlod of one month and
entitle the subscriber to standard telephone equipment and messages to all stations, in exchanges,

bearing the designation:  \NEW HAVEN, BERGER AND LYON

RATES
WITHIN THE INITIAL RATE AREA:

CLASS OF SERVICE

One-Party Two-Party Four Party Extensions
Business $ 13.75 $ 12,50 |$ 11.50% 1% 1,50
Residence 8.00 7,255 6. 50% 1.00

RATES (Rural)
OUTSIDE THE INITIAL RATE AREA, But Within the Exchange Area.

CLASS OF SERVICE
One-Party Two-Party Ei gh t Party Extensions
Business $ - 3 - $ 10.00 $ 1.50
(G‘M@EELEDUU - - 5.75 1 '00
0CT 311978

g’ﬁeoégﬁﬁko customers at existing IOCB&LLﬂgm,IhJS”ClGSS Fo¥ S
PUBUC%ﬁRVKﬁBCﬂmWMS§E¥*be established to new custom;rs afj}]ulE:ESLjr 1, 1977.

ISSUED BY

F MISSOUR
*Indicates new nt-
Indieates ch
Hindierts chanse ! pecqo 1977
r
DATE OF ISSUE ... Qctober 26, 1977 DATE EFFECTIVE nDecember. | .,JE)JFJi
Month Day Year k\ Gine \Hon!.h-'\l UU“D‘!"*"”" Yeur
Evan R Copsey President Sullivan, Missouri
Name of Officar Title Address



FORM NO. 13 P.S.C.MO. No. 1 {W} SHEET No. 1
1st

Revised
Cancelling P.S.C.MO. No. 1 Original } SHEET No._1
& ‘{nxwxx&a
FIDELITY TELEPHONE OOMPANY For

Name of Issuing Corporation

SR CARANY

LOCAL EXCHANGE SERVICE

[N

RTE LTS et e TR

GENERAL

Unless otherwise specified, the changes quoted in this

in exchanges, bearing the designation:

NEW HAVEN, BERGER AND LYON

RATES
WITHIN THE INTITAL RATE AREA:

CLASS OF SERVICE

Business $ 13.75 $ 12,50 % 11,50 % 1
Residence 8.00 7.25 6.50 1

RATES {RURAL)

OQUTSIDE THE INITIAL RATE AREA, But Within the Exchange Area:

BANGELLED cusss oF seRvice

pec | 1977

ad £ S]] Business $ - 3 - % 1000 $ 1.

|

50
BY e —————— . o _
PUBLIC SERVICE CORMISSION:¢ - - s Too;,
SSOURI
o . FILEDS
ri
{' MAT 1 1975 a
*Indicates new rate or text i #1 8 p

+Indicates change

ﬁnauc Sunuuu ui‘wnh,=i=
LN -

T e

tariff are for the period of one month and entitle the subscriber
to standard handset telephone equipment and messages to all statiens,

One=Party _Two-Party Four=Party Extensions
+50
.00

One=Party  Iwo-Party Eight-Party Extensions

P Mt Seniea Damrizeicn \

Ly

RS TS T D T d e e s weden L

DATE OF ISSUE __2Pril 28, 1975 DATE EFFECTIVE

May T, 1975

month day year month
Evan Copsey

day year

ISSUED BY. . President = Sullivan, Mo.

name of officer title

address




1

FORM NO. 13 P.S.C.MO. Now ool Originat | SHEET No......l....

4+n Revised

ing P. S. C. MO. No.......}........... Qsiginal
Cancelling P. S. C. MO. Now..... . L 32!&"", Re Daed ( SHEET No. ..
.. FIDELITY TELEPHONE COMPANY . For JAPAN

“"Neme of lu.ulng Corporation or Municipolity Community, Town or City

------------------- REGELY

)

LOCAI, EXCHANGE SERVICE
NOV 1 31970

' MISSOURI
GENERAL Public Service Comm

jssion

Unless ctherwise specified, the charges quoted in this tari are ror
the period of one month and entitle the subscriber to standard handset
telephone equipment and messages to all stations, in exchanges bearing
the designaticn:

SULLIVAN, JAPAN, STANTON and SPRINGBLUFF

RATES
Within the exchange area:
CLASS OF SERVICE

One-Party Two-Party Four-Party Extensicns

Business $ 11.85+ ¢$ - $ - g 1.50

Residence 6,60+ - - 1.00

FILED

DEC 1

1979

*Indicates new rate or text

+Indicates change

_ _ Iy u.m..!llr
DATE OF ISSUE .. November 1, 1979 ... DATE EFFECTIVE .. December 1, 1979
month duy year month dﬂr year
ISSUED BY ... Evan Copsey .. President Sullivan, Missouri

noms of officer title address



P.B.C.MO.No.____.
3Y'd ix*w} N‘ann.—-.r-\
v o | Revised Ouiir
N WRED HIvIR ViEN
Znd Tgloiat
______________________ 1 SHEET No.__ — e
FIDELITY TELEPHONE COMPANY {RE"SQd l SEP fg a
- Name of lesuing Corporation F JAPAN 1 78
L 5 S
Community. 'l'ovm or City “”SSOUR'
Pheelalin ae o - +
e arii WAL U UL UUHIHUOJH n
LOCAL EXCHANGE BERVICE N :

GENERAL

bearing the designation:

RATES

Unless otherwise specified, the charges quoted in this tariff are for the period of one month and
entitle the subseriber to standard telephone equipment and messages to all stations, in exchanges,

SULLIVAN, JAPAN, STANTON AND SPRINGBLUFF

WITHIN THE INITIAL RATE AREA:

CLASS OF SERVICE

One-Party Two-Party Party Extensions
Business $ 13.75 - g - 3 1.50
Residence 8.50 - - 1.00

RATES (Rural)

OUTSIDE THE INITIAL RATE AREA, But Within the Exchange Area.

CLASS OF SERVICE

One-Party

Business

Residence @

Two-Party Party Extensions

*Indicates new rate
+Indicates change

FILED

0CT 311578

DATE OF 1ssuE _>eptember 18, 1978

Mouth Day Year

ISSUED BY | Evan R. Copsey

~Puolic Service Commission
DATE EFi'ECTIVE October 31 s 1978
Month Day Your

President Sullivan, Missouri

Name of Officer

Title Address



FORM NO, 13

P.S8.C.MO, No.

Cancelling P.S.C.MO, No__

{mﬂgmm SHEET No.
7nd_ | Reévised e

FIDELITY TELEPHONE COMPANY

¥igtoal | SHEET No.__|
1st Revised }

For JAPAN

Name of Issuing Corporation

Community, Town or City

T L T m TNy

_ MEMELILNI P M

TTREUST VD

LOCAL EXCHANGE SERVICE

GENERAL

Unless otherwise specified, the chhrges—quoted-in- this~ . -
tariff are for the period of one month and entitle the subscriber
to standard handset telephone equipment and messages to all stations,
in exchanges, bearing the designation:

SULLIVAN, JAPAN, STANTON AND SPRINGBLUFF

RATES
WITHIN THE INITIAL RATE AREA:

CLASS OF SERVICE

One~Party Two-Party Four-Party Extensions

b3 PN A P ST
|3k Servien O ma

Business % 13.75 %

Resldence 8,50

SANGELLED

WLl &y

B
ICE
pusLiC SER;F MISSOUR

*Indicates new rate or text
+Indicates change

- $ - $ 1150

- -

1.G0

. BILED

MAY L 181Y
#183183

1!

© P ewoaTmpem

N [ o e T N |

R I S AP A okl

o R

ISSUED BY

DATE OF ISSUE __2pril 28, 1975

DATE EFFECTIVE__May 1, 1975

month day year
Evan Copsey

month day year

President - Sullivan, Mo.

name of officer

title address



i’

P. 8. C. MO. No 1

[

EETTSR box ey

SRS, M
Revised }SHEET Ne.

' Cancelling P. S. C. MO. No g2 »
g Criginal

. / .__,__1_&2__..
) “m.___._"_{ % ; Eﬁg}_;f_:’f No p—

_Eidelity Telenhane Company

Name of Issuing Corporation ]

For. Japan ‘

RE@EHWF@

Community, Town or City

AN AT L WA IV L e

1 ATIE 4.0 079
LOCAL EXCHANGE SERVICE - j

RO Gt

il wn .

GENERAY,

| Public Service mnwsmilj

Unless otherwise specified, the charges quoted in this tariff are for the period of one month ana
entitle the subscriber to standard telephone equipment and messages to all stations, in exchanges,
bearing the designation:

RATES
WITHIN THE INITIAL RATE AREA:
CLASS OF SERVICE
One-Party Two-Party Four Party Extensions
: Business g 8.00° g /.25 g 6.50° 3
. * 9,00 ==om ===z 150"
‘ Residence 5.00e 4.50 L, 00 |
o 6 OQ - = (an k H H @
T W W  m— 4
WAY 1 1975

RATES (Rural)

QUTSIDE THE

INITIAL RATE AREA, But Within the Exgtange Area.

CLASS OF SERVICE

OF MISSOURI

One-Party

Two-Party

Eight PFarty Extensions

Business

Tt §
9.00

g 6,00"
-—— i

{1 11, kA" [

Residence

6,00

UL‘:!ELJ
1.od

L, 0q L

11974 .

! TGN

*Indicotes new rate
+Indicaotes change

These rates will no longer be effective after con

* Rates effective with conversion of the exchange

lersion to 1 party Serwiig
PuhthewweCnmmrfqa n

DATE OF ISSUE __foril ..1972 DATE EFFECTIVE _June 1, 1372
/'“ ‘Month /n;r’ /4 Year Month Day Yesr
- e . . - . .
[SSUED By/ //[2/} //6&?’/":»’47 President Sullivan, Missouri
Nuame of Offic Title Address

o



FORM NO. 3—2ZNp REVISED

P.5.C.MO.No........c.coooo.. % .................
...................... {Qrginelt oHEet No.... Lo
Cancalling P. 5. C. MO. No. 811 Previous Schedul.
Original
‘ Fidelity Telephone Company = o Revisod &SHEET NGur s rvemmeenes s
et e e s A9

Community, Town or City

LOCAL EXCHANGE SERYICE

GENERAL.

Unless otherwise specified, the charges guoted in this tariff are for the period of one month

and entitle the subscriber to standard ¥l telephone equipment and messages to all stations,
in exchanges, bearing the designation: handset

Japan, Spring Bluff, Stanton, and Sullivan

e T e b A T

RATES Y :
WITHIN THE INITIAL RATE AREA: 4“ AN g 31857 %
DIAL KiSSGURL
PUDTC Bervice comm. 1§
CLASS OF SERVICE
. One-Party Two-Party Four-Party Extensions
Business #8.00 + P o *6,50 &+ [*1.50 =
Residence 5,00 =< _— .00 = 1.00 =
Business Residence
Additional charge for Desk Set Equipment above wall rate 3 —— $ —
[}1 &Nl%@%@gd Set Equipment above wall rate $ o~ % -
MAY 3 11972 Lok S
BY /57 r/ﬁ/f' / BRN AR R R
P L SS10M - :
— 5
Discouflts"8t1¥ he to above rates. Co s ‘ i\ -" -55 sa9
None AR YoMy
#Indicates new rate
- Indicates change
DATE OF IssUg. January 23, 1957 DATE EFFeCTIVE T oPruary 1, 1957
Month Day Toar v Month Day Teaar
i t 5 i M i
issuep 8Y. (Zoddard . A Nanga. Frosident  Sullivan, Missouri
Name of” Offtler Title



FORM NO. 13 P.S.C.MO.No. ..l Origisal * SHEET No. .....lcoco.
4+th i Revised
Cancelling P. S. C. MO. Nowoooo oo Original f SHEET No. oo,
3rd Revised
FIDELITY TELEPHONE COMPANY For Lyon
Nome of Issuing Corporation or Munlcipality W .....
LOCAL EXCHANGE SERVICE NOV 131979

GENERAL

~ MISSOURI
Public Service Commiskion

Unless otherwise specified, the charges quoted in this tariff are for
the period of one month and entitle the subscriber to standard handset
telephone equipment and megsages o all stationa, in exchanges, bearing
the designation:

BERGER, LYON and NEW HAVEN

RATES

Within the exchange area:

*Indicates new rate or text
*Indicates change

DIAL CLASS (OF 3ERVICE
One-Party Two-Party Four-Party Extensions
Business $ 11.85+ ¢ - $8 - $ 1.50
Residence 6.60+ - - 4.00

I FILED

DEC1 1979
COpae 5. /7378
' Public Service Commis:

DATE OF iSSUE .. November 1, 1979

DATE EFFECTIVE . December 1, 1973

month day

ISSUED BY ...Evan Copsey

...........

ysar month day year

nome of officer

President sullivam,. Missouri. ...
title oddress



'P. 8. C. MO. No 1

IEARIINR G iy A 5.1 1S SN
Cancelling P. S.. C. ﬁ%[ﬁn@ E é] W E L@ ‘
- T e S
LITY TELEPHONE COMPANY Revis w
e e o SEP 19 1979

Community, Town or City §

!
] MISSOURI i

LOCAL EXCHANGE SERVICE

FILIIC Service Commission

GENERAL

entitle the subscriber to standard
bearing the designation:

BERGER, LYON AND NEW HAVEN

RATES
WITHIN THE INITIAL RATE AREA:

Unless otherwise specified, the charges quoted in this tariff are for the period of one month and
telephone equipment and messages to all stations, in exchanges,

CLASS OF SERVICE

One-Party Two-Party Party Extensions
Business $ 13.75 $ - $ - $ 1.50
Residence 8.50 - - 1.00

RATES (Rural)

OUTSIDE THE INITIAL RATE AREA, But Within the Exchange Area.

CLASS OF SERVICE

Party Extensions

One-Party Two-Party
Business ] ® $ $
Residence

B

*indicates new rate
+Indicates change

Hl
J

0CcT 311878

September 18, 1978

Month

DATE OF ISSUE

Day Year

Evan R. Copsey President

ISSUED BY

DATE EFFECTIVE

3ublic Service Commission

N

October 31, 1978

Month Day
Sullivan, Missouri

Yoar

Name of Officer Title

Address



FORM NO.18  P.S.C.MO. No. 1 { } SHEET No._L
. 7nd__ | Revised —_
| Cancelling P.S.C.MO, No. 1 {Wﬁﬂ SHEET No,_l
1st Revised
FIDELITY TELEPHONE COMPANY For LYON
Name of Issuing Corporation T:_A rT wv
| rﬂ-{‘ml af’ TEHJJ ‘_
LOCAL EXCHANGE SERVICE e 187 :
[l
PN .
beoslio Seovie Lonmretr g
GENERAL Gl WU Gl wne ek B

Unless otherwise specified, the charges quoted in this
tariff are for the period of one month and entitle the subscriber
to standard handset telephone equipment and messages to all stations,
in exchanges, bearing the designation:

BERGER, LYON AND NEW HAVEN

RATES
WITHIN THE INTITAL RATE AREA:

. DIAL CLASS OF SERVICE

One-Party _Two~Party Four-Party Extensions

Business $ 13.75 $ - $ - $ 1.50

Residence 8.50 - - 1.00

@M@EMLE@

1978 LT T e

OC'T 3 1 " "—_‘ J [-5 5

! o i

3“'& S | SSION ' -: E @ i

BY COMMI ' PP )
I pUBLIC SER F‘ :\ssoum . MAT T o /5

. #182:18

*Indicates new rate or text T e Ty i":h_ﬁ i

*Indicates change ’
DATE OF IgSUE __2Pril 28, 1975 DATE EFFECTIVE___ May 1, 1975
month day year month day_ year

Evan Copsey

ISSUED BY President = Sullivan, Mo.

name of officer title address




FORM NO. 13 P.S.C.MO.Now ..l Ol | SHEET No.....l.....
Revised

4+th
i 1 Owtginxl 1
Cancelling P. 5. C. MO. NO«erevvrecerrens T * Reaiad t SHEET No- .....csreun..e.
FIDELITY TELEPHONE COMPANY . For New Haven
-------- Name of lssuing Corporation or Municipality - -.Cclmmmily, Town or C]iy
LOCAL EXCHANGE SERVICE -
NOV 11979
oo < MISSOUR
SERERAL ublic Service Commissio
Unless otherwise specified, the charges quoted in this tariff are for
the period of one month and entitle the subsecriber to standard hand-
set telephone equipment and megsages to all stations, in e ges,
bearing the designation: %
BERGER, NEW HAVEN and @
q‘?b\
RATES
Within the initial rate area:
g \t\;‘_.‘-J
ne-Party Two-Party F‘ourl'Partz Extensions
Business $ 11.85+ $10.60+%* § Q.60+*¥* ¢ 1.50
Regidence 6.10+ 5 .35 %% L Eo** 1.00
RATES (RURAL)
Outside the initial rate area, but within the exchange area:
CLASS CF SERVICE
One-Party Two-Party Eight-Party BExtengions
Business - 8 - $ 8.10+ § 1.50
Residence - - % .85+ 1.00
R BRI L T o
**Prozen to existing customers at existing locat ons E’hﬂ &1@ [
gervice will not be egtablished to new custo ers adte
December 1, 1977,
. DEC1 1979 |}
*Indicates new rate or text
+Indicates change &4 2. SE3/F ;
_ Pﬁﬁlﬂeﬂm Gommlsslon
DATE OF ISSUE .. November 1, 1979 DATE EFFECT DECEReT (o 919...
month duy year
ISSUED BY A , President Sullivan, Missouri

title ' address




P. 8. C. MO. No L

.3rd. .{WSHEET_ No.l

Cancelling P. S C{?QGSEN@ (g afy (c m (?

. WS UV (51
." _____ 2nd.... { o | SHEET Noﬁ.?:-___.,j___
FIDELITY. TELEPHONE CQMPANY |

Name of [asuing Corporation For... NEMW ]’.TAU"F"I\T] < EP ] r) 'IQTR !

4 MISSOIR]

LOCAL EXCHANGE SERVICE | Punlic Service Corimission

"—--— e

Community, Torwn or City “
|
|

—r——

GENERAL

Unless otherwise specified, the charges quoted in this tariff are for the period of one month and
entitle the subseriber to standard telephone equipment and messages to all stations, in exchanges,
bearing the designation:

RATES
WITHIN THE INITIAL RATE AREA:

CLASS OF SERVICE

One-Party Two-Party Four- Party Extensions
Business $ 13.75 |$ 12.50** % 11,50** |%¥ 1,50
. Residence 8.00 7.25%% 6.50%* 1.00

RATES (Rural)
OUTSIDE THE INITIAL RATE AREA, But Within the Exchange Area.

RAEN

CLASS OF SERVICE

@}E B
@ One-Party Two-Party Eigh t-—Party Extensions
Business Y}EC& - $ - $ 10.00 ¥ 1.50
pan—
3
. SO
Residence B’{bgk\l\ce -OMN\\S — 5.75 1.00

F'r TR E I E s me Sl S

PIED e
**Frozen to existing customers at existing locatlons. lThl class
of service will not be established to new c stomer§.afte5 ;
December 1, 1977. g 011978 ;
*Indicates new rate |
+Indicates change ; - . J
[ L*]
. _é__;;g_ VICE COMISSIon |
DATE OF ISSUE September. 18,..1978_ DATE EFFECTIVE October 31 197 8
Month Dary Year Month Day Year
S . S 811l ivan, Missauri
ISSUED BY -.Evan-R...Copsey . President. yrrer -




P.8.C.MO.No 1

2nd {xg?vﬁd SHEET No.—1

Cancelling P. 8. C. MO. No 1
__l_s.t,-.“-."_._{ &ﬁ'ﬁ& SHEET No..1
_FIDELITY TELEPHONE COMPANY PRI s s i

Nemeotlssing Coertion For e wavel 56 E 1V ED '{

Community, Town or City

[

|z

entitle the subscriber to standard telephone equipment and messages to all stations, in exchanges,
bearing the designation: pBERGER, NEW HAVEN AND LYON

RATES
WITHIN THE INITIAL RATE AREA:
CLASS OF SERVICE
. One-Party Two-Party Four Party Extensions
Business $ 1 3 . 75 s 12 . 50.::_}\_ s 1 1 . 50\:\.:‘_ $ 1 . 50
Residence 8.00 7.25%% 6,50 1.00
RATES (Rur
@@% E INITIAL RATE AREA, But Within the Exchange Area.
SRR
\9id CLASS OF SERVICE

T

P& &2' N\N{me-mrty Two-Party Eight Party Extensions
O

o)
uBﬂG'smesm? ss $

=

- $ - $ 10,00 $ 1.50

Residence - - 5.75 1,00

- Frozen to existing customers at existing locatfons=—=Fhis-class~ofmoms
service will not be established to new customelts aft%ug‘h@@ 1, 1977.

*Indicates new rate

1§ [1
LOCAL EXCHANGE SERVICE ‘ Lt Lo B
L ARG ~
: r [at3acUil
GENERAL LPublzc Service Commission
Unless otherwise specified, the charges quoted in this tariff are for the‘period: of-one-month andem—d

+Indicates change DEC 1 ]977 E}
E — li
DATE OF ISSUE _._0ctober 26, 1977 DATE EFFECHVE SOecembemil el 977
Month Day Yeur w22 e oYL Day— .. Year
ISSUED BY Evan R Copsey President Sullivan, Missouri

Name of Officer Title Address



Y Al

FORM NO. 183 P.S.C.MO. No. 1 {W
' lst

Revised
Cancelling P.S.C.MO. No. 182

FIDELITY TELEPHONE COMPANY For NEW HAVEN

} SHEET No.__1
{Orisinal} SHEET No,__182
Roexxacont

Name of Issuing Corporation Community, Town or City

LOCAL EXCHANGE SERVlICEDQ E n| i \E r‘ W E r‘]

114y

TR 2 RACTS

GENERAL

paEsh

Unless otherwise specified, the charges quoted ini thls by

tariff are for the period of one month and entitle’ the.subscrlber
to standard handset telephone equipment and messages to all stations,
in exchanges, bearing the designation:

BERGER, NEW HAVEN AND LYON

RATES
WITHIN THE INITIAL RATE AREA:
CLASS QF SERVICE
One-Party Two-Party Four-Party Extensions

Business $ 13.75 & 12.50 § 11.50 §$ 1.30
Residence 8.00 7.25 6.50 1.00

RATES (RURAL)
OUTSIDE THE INITIAL RATE AREA, But Within the Exchange Area:
CLASS OF SERVICE

QOne-Party Two=Party Eight-Party Extensions
Business - $ - $ 10.00 § 1.50

oANGELLED - - er

-
DEC 1 1977 f;’ ﬂ L E @ ‘
BY 34‘} ks ¢ _ ] |
PUBLIC SERVICE CO#MISSION i\'IAY Y 1urs
OF MISSOURL '
*Indicates new rate or text  #18318 y
+Indicates change ot e i T ‘i
April 28, 1975 - - =-May 1, 1975
DATE OF ISSUE

month day year

Evan Copsey
ISSUED BY

DATE EFFECTIVE

month day year

President - Sullivan, Mo.

name of officer

title address



P.S.C.MO.No ... 0.

FORMNG.13  P.S.C.MO.No.loe s @rginal % SHEET No. ......
Yth } Revised

Cancelling P. S. C. MO. Now.ohoe opil & SHEET No. .....
3rd evised

FIDELTTY TELEPHONE CCOMPANY Owensville

""" Name of f1suing Corporation or Municipality

LOCAL EXCHANGE SERVICE

MISSUURI

GENERAL

¢ Public Service Commissign |

Unless otherwise specified, the charges gquoted in this tariff are for
the period of one month and entitle the subsecriber to standard hand-
set telephone equipment and messages to all stations, in exchanges,

bearing the designation:

OWENSVILLE

RATES

Within the initial rate area:

DIAL
One-Party Two-Party Four-Party Extensions
Business $ 11.85+ $ 10.60+%* $§ Q.60+%* & 1.50
Residence 6.10+ 5. 3549 4. 604+%% 1,00

RATES (RURAL)
Outside the initial rate area, but within the exchange area:
DIAL - CLASS OF SERVICE

One~Party Two-Party Eight-Party Extensions

Business

Residence

$ - $

$

8.10+ & 1-.50

% Bs4 1,00

LLLRE ar TR e [ A

*¥Prozen to existing customers at existing 1ocautions1}’ﬁjl1§ )
gervice will not be established to new eus’t!omers T
December 1, 1977.
*Indicates new rate or text
+Indicates change

DEC1 1973

DATE OF ISSUE .. November 1, 1979

ISSUED BY

, President

numnﬂ)lﬂ{?/% Hile ) address




FIDELITY TELEPHONE_COMPANY

P. 8. C. MO. No

SEP 191978

Neme of Issuing Corporation OWENSV ILI_'VE i
For Commugiity, Town or City r.

MISSOURI v

LOCAL EXCHANGE SERVICE Pu.tic Semce Lomm.ssson :

L= ]

o am o .

GENERAL

Unless otherwise specified, the charges quoted in this tariff are for the period of one month and

entitle the subscriber to standard telephone equipment and messages to all stations, in exchanges,

bearing the designation:

RATES

OWENSVILLE

WITHIN THE INITIAL RATE AREA:

CLASS OF SERVICE

One-Party Two-Party Four - Party Extensions
Business ¥ 13.75 ¥ 12.50%% |¥ 11 50%% ¥ 1 50
Residence 8.00 7.25%% 6.50*%* 1.00

RATES (Rural)

OUTSIDE THE INITIAL RATE AREA, But Within the Exchange Area.

CLASS OF SERVICE

One- P@(@& Two Party Eight—Party Extensions
9
Business $w @\%‘\ - $ 10.00 ¥ 1.50
<© N ¥ 5
Residence - ‘\J\/ “&‘\65 5:.75 1.00
=
. G
w L™

1977.

**Frozen to existing cudstomers at ex1st1ngnlocat s . J’Thfé'ﬁfgss
of service will not be established to ne
December 1,

*Indicates new rate
+Indientes change

}a)
? custé gﬁjﬂ%ﬁﬁer i
v ou =
1

g 0CT 311978

1978

DATE OF ISSUE QPnfpmhpg 18.,
ay

Month

Year

ISSUED BY Evan R. Copsey

Name of Officer

pare zeiilies SRigedominsi0n 078
T Month T T S"Day—  Year
President Sullivan, Missouri
Title Address



@
&

P. B. C. MO. No 1

2nd. {wm}snﬁzm No. 1

Revised

Cancelling P. 8. C. MO. No 1

Original| st S LT
FIDELITY TELEPHONE COMPANY —1-53-------"“‘{ mmarﬁ‘rl?@ E U \_/ E D

el

e

L.

Name of Isauing Corporation For OWENSV LLE
Communlity, TO‘FI! or City
,  O0CT 251977
LOCAL EXCHANGE SERYVICE ﬂ; FIIQSAID
| Public Service Comm:<ki
GENERAL e m:s
Unless otherwise specified, the charges quoted in this tariff are for the period of one month and
entitle the subseriber to standard telephone equipment and messages to all stations, in exchanges,
bearing the designation: OWENSVILLE
RATES

WITHIN THE INITIAL RATE AREA:

CLASS OF SERVICE

One-Party Two-Party Four Party Extensions
Business $ 13.75 $ 12,504 $ 11.50%% $  1.50
Residence 8.00 ‘ 7.25%% 6,504 1.00

RATES (Rural)
OUTSIDE THE INITIAL RATE AREA, But Within the Exchange Area.

CLASS OF SERVICE
One-Party Two-Party Eight Party Extensions
Busines@ikﬁﬂ Eﬁt_ﬁ‘—:@-@—_$ - $ 10.00 $ 1.50
Residence 0CT|3 1 1974 - 5.75 1.00
Y. 244 Ko [
PUBLIC SERVICE COMMISSION
OF MISSOUR]

“¥% Frozen to existing customers at existing location'E'?“Th“iW*aSJ?ﬂe%amn
fte

service will not be established to new customers r Df%ﬁrﬁhe@@ 1977.

*Indicates new rate

)
o
=)

I£

+Indicates change D E C 1 1977 f

Lt

DATE oF 1ssug _.0ctober 26, 1977 DATE EFFEcnvﬁi*llr'Ue&e‘Hbf!"nhml«%U n!
Month Day Year lawsoe o Month - Day____ Year

ISSUED BY Evan R Copsey President Sullivan, Missouri

Name of Officer Title Address



be

vised
FORM NO. 13 P.S.C.MO. No. 1 1s ti%ﬂéﬁﬂ} SHEET No._1
XETE8a

Cancelling P.S.C.MO. No 182 Origlnal} SHEET No._182
& TR
FIDELITY TELEPHONE COMPANY For OWENSVILLE
Name of Issuing Corporation Commumty. Town or City
: W T s
) 0) ‘Efi“ 'SH\W '—“.iﬂ‘.
U LD/ (U o L L2

LOCAL EXCHANGE SERVICE

i AR T
N [

GENER.AL | i ’J_I

Cinie et ool
w

i -—-—.—-.-—*.._p

Unless otherwise specified, the charges quoted in this
tariff are for the period of one month and entitle the subscriber
to standard handset telephone eguipment and messages to all stations,
in exchanges, bearing the designation:

CWENSVILLE

RATES
WITHIN THE INITIAL RATE AREA:
DIAL CLASS OF SERVICE

Cne=Party _Iwo-Party Four=Partv Extensions
Business % 13,75 % 12.50 % 11.50 % 1.50
Residence 8.00 7.25 6.50 1.00

T ——

RATES (RURAL)

OUTSIDE THE INITIAL RATE AREA, But Within the Exchange Area:
DIAL CLASS OF SERVICE

One=Party  Two-Party Eight-Party Extensions |-~

’ CRNGELLED -
DEC 1 1977

wd MRS/
| PUBLIC SERYICE COMMISSION

OF MISSOURI
*Indicates new rate or text

+Indicates change

- 3 10.00 % 1.50
- Je 75 1.00

- BILER

TSR\ Ty

DATE OF Issyg __APril 28, 1975
month day year

Evan Copsey

DATE EFFECTIVE _May l, 1975

month day year
President - Sullivan, Mo.

name of officer

l ISSUED BY

title address



FORM NO. 13 P. 5. C. MO. Na ........ L — Origivert SHEET Na. o
4th Revised

Cancelling P. S. C. MO. No,....l...... ——— ! gt | SHEETNo.....l..
,,,,, FIDELITY TELEPHONE COMPANY For.. . Springbluff
Name of lssuing Corporation or Muntcipality T pee E% E@"EH @‘
TOCAT, FXCHANGE SERVICE NUV 1 3 1979“
~ MISSOUR
GENERAL Public Service Commistion

Unless otherwise specified, the charges quoted in this tariff are for
the period of one month and entitle the subscriber to standard hand-
set telephone equipment and messages to all staticns, in exchanges.
bearing the designation:

SULLIVAN, SPRINGBIUFE, STANTON ‘and JAPAN

RATES
Within the exchange area:
DIAL CLASS OF SERVICE

One-Party Two-Party Four-Party Extensions

Business $ 11.85+ ¢ - $ - $ 1.50

Residence ' 6.60+ - - 1.00

DEC1 1978

Ctse Dn. /83/8
*Indicates new rate or text Public Setvice Commission(}
+Indicates change — o1
DATE OF ISSUE ... November 1, 1979 DATE EFFECTIVE ...December 1, 1979
month day year month day year
ISSUED BY .......Evan Copsey P TESIGERL Sullivan,. MiSsourd. ..

nomse of officer title address



1

L P. 8. C. MO. No..
' 3rd 1nxm} erne. 1
T Revised- 8.

Cancelling P. 8, C. MO No(”e E ﬂf\‘vj E @ .

N 2nd bt 1

Q FIDELITY TELEPHONE COMPANY o= b sttt ES“EET No. 2 —

Name of Issulng Corporation SPRI NGBLUFF, S EP 1 9 ]978 !
Cu;;éunit!. “Town or City 'F‘I
[MISSCUR! !

LOCAL EXCHANGE SErvicE | UJIIC Service Commission

GENERAL

Unless otherwise specified, the charges quoted in this tariff are for the period of one month and
entitle the subscriber to standard telephone equipment and messages to all stations, in exchanges,
bearing the designation:

SULLIVAN, SPRINGBLUFF, STANTON AND JAPAN

RATES
WITHIN THE INITIAL RATE AREA:

CLASS OF SERVICE

One-Party Tweo-Party Party Extensions
Business $ 13.7% $ - $ 1.50
. Residence 8.50 - 1.00

RATES (Rural)
OUTSIDE THE INITIAL RATE AREA, But Within the Exchange Area.

CLASS OF SERVICE

One-Party Two-Party Party Extensions

Business L3 $ $ $

Residence

FILED

w’ﬁ' |
Indicates new rate “'m sEavict :gﬁ“‘w QCT 311978

+Indicates change N d N

.} yplic Service Commission
DATE OF 188UE _._.- E_;_ eptember 18 1978 DATE EFFECTIVE OC tOt_)_El" 31 [y 19 78
Month Day Year Month Day Yoar

Evan R. Copsey President Sullivan, Missouri
Name of Cfficer Title Address

ISSUED BY




'y

FORM NO, 18 P.S.C.MO. No. 1 {Mﬁ} SHEET No,__1
2nd

Revised
Cancelling P.S.C.MO. No. 1 Qxighok | SHEET No,__1
lst Revised
FIDELITY TELEPHONE COMPANY For SPRINGBLUFF
Name of Issuing Corporation Community, Town or ﬁity

R 5

mmPﬂMEﬁ !
mEUEUTE ;

LOCAL EXCHANGE SERVICE

Sy M ) AmTIT

LY IR

b hh\-}.u-;';a-
GENERAL e w

L 0
‘ 1 ....-]13 S:.. '\.hd e i'in Tk

Unless otherwise specified, the charges quoted in this
tariff are for the period of one month and entitle the subscriber
to standard handset telephone equipment and messages to all stations,
in exchanges, bearing the designation:

SULLIVAN, SPRINGBLUFF, STANTON AND JAPAN

RATES
WITHIN THE INITIAL RATE AREA:
DIAL CLASS OF SERVICE

One-Party _Two-Party Four-Party Extensiong

Business $ 13.7% % - $ - $ 1.%0

Residence 8.50 - - "1.00

BANGELLED

0CT 31 198
e | FILED
PUBLIC SERVICE COMMISSION ! ;,
OF JAISSOURI |

! -

'; MAT ! 19/5 j‘.‘

. #18218 !

ﬁ - £ l

*Indicates new rate or text P 13‘;: g ; H_: 33 ,,_‘r:-u v ,, 35;& l

+Indicates change

April 28, 1975 May 1, 1975

DATE OF ISSUE DATE EFFECTIVE

month day year month day‘ year
FEvan Copsey President - Sullivan, Mo.
ISSUED BY name of officer title address




| .
i

%upe of Iasuing Corporation

P. 8. C. MO, No. 1

__Ist {Gﬁdm

B

For___ _opring Bluff

Revised

Cancelling P. 8. C. MO. No
Original

SHEET No

SHEET No

Commnnltfmmﬂ

rigagg O

!

|

[:Erﬂ’

REBEIVErR

(5

LOCAL EXCHANGE SERVICE

l-‘l-l

t

GENERAL

bearing the designation:

RATES

{
¥
i

k)

telephone equipment and messages to E]i;

Unless otherwise specified, the charges quoted in this tariff are for the
entitle the subseriber to standard

APR 18 1972

iod of o élgggﬂinlhm
nboEy b Sumaission

o T T 1Y)

WITHIN THE INITIAL RATE AREA:

CLASS OF SERVICE

One-Party Two-Party Four Party

Extensions

Business

wln
"

6.50

8.00
9.00

.2
$75 $

$
1.50

Residence

BANBELLED

L.00

1,00

RATES (Rural)

AT 1 18D

yz é@%ﬂ ﬁffii 5/
OUTSIDE T B s&BEA, But Within the Exchange Area.

OF MISSOUR——
CLASS OF SERVICE

One-Party Two-Party Eight Party

Business

T $
9.00

Extensions

LD

Residence

3{00“—3

—_—— —_— i
---__

6.00

————

i1 1%

*Indicates new rate
+Indicates change

These rates will no longer be effective after co

.@ g(z‘og ﬂ"ﬁ

* Rates effective with conversion of the exchange to all 1 party service,

Tomie =
IRETservce.

DATE OF ISSUE _

ISSUED BY

LJ DATE EFFECTIVE _June 11972
g Month “Day Year
President Sullivan, Missouri

(it

Nlml of Of

Title

Address



FORM NO. 3—2nD REVISED

L e SHEET No.... L.

Cancelling P. 5. C, MO. No.

riginal
. Fidelity Telephone Company s iﬁ’,,?sed ‘SHEET NOw e

Name of Issuing Corperation

Oommunity, Town or Oity

LOCAL EXCHANGE SERVICE

GENERAL.

Unless otherwise specified, the charges quoted in this tariff are for the period of one month
and entitle the subscriber to standardaea¥l telephone, equipment and messages to all stations,
in exchanges, bearing the designation: ndset

Spring Bluff, Japan, Stanton, and Sullivan

B e R A

RATES
WITHIN THE INITIAL RATE AREA:

DIAL  MISSOu™:

Public Service Cpmm,
CLASS OF SERVICE - o -
. One-Party Two-Party Four-Party Extensions
Business $ 8,00 < |§ -— $ 6.50 = [$ 1.50 =
Residence .00 = —— .00 = 1.00 =~
Business Residence
Additional charge for Desk Set Equipment above wall rate $ - $ ——
;@&m @l@ &' &a@@ Equipment above wall rate | - 3 -
MAY 3 11972
BY L7 /
PUBLIC SERVICE ("('\MMICS:QN »-
Discounts Ypf{§T8¥Ro above rates. Casa NE 13 529
None
*Indicates new rate
—+ Indicates change
DATE OF IssUE, January 23, 1957 DATE EFFECTlVE...E_‘?;F?f?f?’f..}..’ ..... 1957 .
BAT f on! Day Year

ISSUED BY...




FORM NO. 13 P.S.C.MO.No ..l eeeeesreeerne | Origimed | SHEET No. ..l
4th i Revised
Cancelling P S. C. MO. No... 0. Original
ancelling P, S, C. MO. No......fo...... ... 3 I‘d* Revised ‘ SHEET No.....0......
................ FIDELITY TELEPHONE COMPANY . . Fore......Stanton
. Nome of Issuing Corporation or Municipolity Cnmmunhy,Town or Cily

_ A o RECEIE T —

LOCAL EXCHANGE SERVICE

| NOV 131979

 MISSOURI
GENERAL, Public Service Commission

Unlesgs otherwise specified +the charges quoted in this tariff are for
the period of one month and entitle the subscriber to standard hand-
set telephone equipment and messages to all stations, in exchanges,
bearing the designation: :

SULLIVAN, STANTON, SPRINGBLUFF and JAPAN

RATES

Within the exchange area:

DIAL CLASS OF SERVICE
. Cne-Party Two-Party Pour-Party Extensions
Business 58 - $ 1.50

Residence - 1.00

' DEC1 1979
Cee 2yy. /734 .}
*Indicates new rate or text bllt} smce cnmmiss .
+Indicates change | )
‘ DATE OF ISSUE ..November 1, 1979 ... DATE EFFECTIVE .. December 1, 1979
month day yoot month day ysor
ISSUED BY . Evan Copsey. ... President Sullivan, Missoupi.....

nome of officer title addreas



i . P.S.C.MO.No
' 3rd plobKgal 1

] Revi a,}SHEET No
Cancelling P. 8. (;'.%i!(l}gh{p@ JE ” H/ ’LEI “_ﬂ

[ e

4 _..Z_DQ_._'% RXAMM ) P BT No L
| .. FIDELITY TELEPHONE COMPANY - { Revised
|
Name of Issuing Corporation For STANTON _ S EP 1 9 1978 ]
‘ Cnr_i:;munitr. Town or City f‘,
| MISSOUR!
T UJNG QB VICE
‘ LOCAL EXCHANGE SERVICE - BIVILE Lommission
GENERAL
Unless otherwize specified, the charges guoted in this tarif are for the period of one month and
entitle the subscriber to standard telephone equipment and messages to all stations, in exchanges,

bearing the designation:

SULLIVAN, STANTON, SPRINGBLUFF AND JAPAN

RATES
WITHIN THE INITIAL RATE AREA:

CLASS OF SERVICE

One-Party Two-Party Party Exlensions

Business $ 13.75 $ - $ - $ 1.50

. Residence 8.50 - - 1.00

RATES (Rural)
OUTSIDE THE INITIAL RATE AREA, But Within the Exchange Area.

CLASS OF SERVICE
One-Party Two-Party Party Exlensions
Business $ $ 3 $
Residence
' ==t
= 1
DEC or 1979 N
qwk @ 5%/! 0CT 31,1978
'Indic.ntes new rate w - ON
. +Indicates change puluc W:clﬁ‘co,qm Duhblin Cansinn Pammiceing
| DATE OF ISSUE __>¢eptember 18, 1978 DATE EFFECTIVE _OCtober 31, 1978
Month Day Year Month Day Yeour
1ssuED By ___Evan R. Copsey a President Sullivan, Missouri
Name of Officer Title Address

%



FORM NO, 13 P.5.C.MO. No. 1 {mmmu} SHEET No. 1
' 7nd_ | Revised -
Cancelling P.8.C.MO. No. 182 {mmtm} SHEET No,_18&2
1st Revised
FIDELITY TELEPHONE COMPANY For STANTON
Name of Issuing Corporation Community, Town or City
! r""x re m rF: nﬁ_;m

=T
T WS UIE0Y 50
LOCAL EXCHANGE SERVICE

GENERAL — Q

Unless otherwise specified, the charges quoted in this
tariff are for the period of one month and entitle the subscriber
to standard handset telephone equipment and messages to all stations,
in exchanges, bearing the designation:

SULLIVAN, STANTON, SPRINGBLUFF AND JAPAN

RATES
WITHIN THE INITIAL RATE AREA:

DIAL . CLASS OF SERVICE

One=-Party _Two=-Party [Four-Party Extensions

Business $ 13.75 % - $ - $ 1.50

Residence B.50 - - 1.00

BABELLED

ocT 31 1978
2 gl f SION ' T
oY IS Yy
VICE COM ;
pUBLIC SERVICE CO0 ,f [S ” ﬂ: E D I
o ]
| MAT » 4575
*Indicates new rate or text LT By p,,- s 1
+Indicates change il -—7 s e LT 1.
April 28, 1975 A FFECTIVE _May L, 1975
DATE OF 1sSUE_BRTin 28, 19 DATE E Tonth day ~ yesr
Evan Copsey President = Sullivan, MO-
ISSUED BY name of officer title address




P. 8. C. MO. No 1
] -___Jj’f__"}‘m SHEET No. !

Revised
Cancelling P. 8. C. MO. No._1 -
Original
T . Fidelity Telephone Company ‘“"’"“’"""""{}M E SHEET No
. Name of Tssulng C i '
1 ame ssuing Corporation For Stanton

| Community, 'eru.,cul

RECEIVED

AR an 48~
i LAY

LOCAL EXCHANGE SERVICE

LU 1JUT
GENERAL MiodOUR|
Unless otherwise specified, the charges quoted in this tariff are for the period Jof PublimBakhidngomm,
entitle the subscriber to standard telephone equipment and messages to all stations, M excnmyes;

bearing the designation:
Faring the designation Stanton, Japan, Spring Bluff & Sullivan

RATES
WITHIN THE INITIAL RATE AREA:

CLASS OF SERVICE

bial
One-Party Two-Party Party Extensiong
Business $ 9.00 $ . &L $ 1.50
. Residence 6.00 - - 1.00

RATES (Rural) _
OUTSIDE THE INITIAL RATE AREA, Bi}t Within the Exchange Area.

CLASS OF SERVICE
bial
One-Party Two-Party Party Extensions
Business $ 9.00 $ S \ 1.50
Residence 6.00 - - 1.00
| BANBELLED WﬁEE@
oA
. AUG 1 - 1867
MAY 1_ 1975 k
.BJI'::;?;:Z::::: BY gﬁb@ £ ..S . f PUBLIG SERVIGE mmlssl%
TUBLIC SERVICE-COMMWSHOM.
. OF MISSOURI
DATE OF IssyE __April 17, 1967 DATE EFFECTIVE . 2UBUSt 1, 1967

Month Month Day Year

Year
ISSUED BY /’)‘Zﬁor) Oﬁg@/ Secretary-Treasurer Sullivan, Mo.
feer

Nama of Qff Title Address




FORM ND. 13 P.S.C.MO. No. .. Original | SHEET No. .0 .
Ith Revised ‘

Cancelling P, S. C. MO. No.......}

Original 1
\ Brdi Rem ‘ SHEET No. ...l
. FIDELTTY TELEPHONE COMPANY _Sullivan

Mame of [z3uing Corpototion or Municipolity Cammunttie o T

.......................

LOCAL EXCHANGE SERIVCE

NOV 131979

MISSOUR!
Public Service Commissipn
Unless otherwise specified, the charges quoted in this tariff are for
the period of one month and entitle the subscriber to standard handset

telephone equipment and messages to all stations, in exchanges, bearing
the designation:

GENERAL

STANTON, SULLIVAN, SPRINGBLUFF and JAPAN
RATES -

Within the exchange area:

DIAL CLASS OF SERVICE
One-Party Two-Party Four-Party Extensions
. Business $ 1.8+ $ - 9+ & - + $ 1.50
Residence 6,60+ - + - + 1.00

RATES (RURAL)

DEC T 1979
Cea 2. /83/8

*Indicates new rate or text
+Indicates change

DATE OF ISSUE Noyember 1 11979 ..................... DATE EFFECTIVE . Decembg_];- 1, 1979
month doy year month day yoor
ISSUED BY .. Evan Copsey .. ... President .. .. Sullivan, Migsouri <¥

nome of officer Hile address



P. 8. C. MO. No...... 1

~3rd....J (O

Cancelling P. S.r:;vza Irﬁn“H ?l v/ E D il

B R W B S

FIDELITY TELEP E_COMPANY
ID %%mgﬁlluing-%grlnqmﬁn \)EP 19 1978

For_.._ SULLIVAN

—2nd. . i.ﬁi’i‘;ﬁﬁki SHEET No____l....___

ll

Community, Town or City

i [AISSGURI

LOCAL EXCHANGE SERVICE ru ",“_‘_ ool \”CE bcmm‘s_smn |

GENERAL
Unless otherwise specified, the charges quoted in this tariff are for the period of one month and

entitle the subseriber to standard telephone equipment and messages to all stations, in exchanges,
bearing the designation:

STANTON, SULLIVAN, SPRINGBLUFF AND JAPAN

RATES
WITHIN THE INITIAL RATE AREA:

CLASE OF SERVICE

One-Party Two-Party Four - Party Extensions
Business $ 13.75 $§ 12.50%* $ 11.50%* § 1.50
Residence 8.50 7.25% 6.50%* 1.00

RATES (Rural)
QUTSIDE THE INITIAL RATE AREA, But Within the Exchange Area.

CLASE OF SERVICE

One-Party -Party Ei ght=Party Extensions

Business @ $ - $ 10.00%* $§ 1.50

Residence

5.75%* 1.00

*Class of service not offered after conver51o '_?fTé}‘cchange"‘tCﬁ alil

ohe party service.

|f 'I:‘ ’ i

*Indicates new rate . I
H

+Indicates change {l OC T 3 1 19?8

H E

DATE OF ISSUE .September 18, 1378 DATE! EFhEcﬁVEmOCtQ ;l" 1978
Month Day Year unf.hn IDS ear
1ssUED By ._Evan R. Copsey President

Name of Oﬂ'iecl: Title Address




— L —— T WS e T e ——
_

—

FORM NO. 13 P.S.C.MO, No.__ 1 {mm} SHEET No._ 1
: ond Revised
Cancelling P.S.C.MO. No 1 {m&} SHEET No,_1___
let Revised
FIDELITY TELEPHONE COMPANY For SULLIVAN
Name of Issuing Corporation Community, Town or City

- e T

- r“wrPraannn-ﬂ

YR AT,
LOCAL EXCHANGE SERVICE

N W YL

ISP Y )

i

. I

ln") \.J.f wi l

ST I T S A
CUIRE SLLVL L e e

N

GENERAL

Unless otherwise specified, the charges quoted in this
tariff are for the period of one month and entitle the subscriber
to standard handset telephone equipment and messages to all stations,
in exchanges, bearing the designation:

STANTOM, SULLIVAN, SPRINGBLUFF AND JAPAN

RATES
WITHIN THE INITIAL RATE AREA:
DIAL CLASS OF SERVICE

One-Party Iwo-Party Four~Party Extensions

Business $ 13,75 § 12,50% § 11.50% § 1.50

Residence 8.50 T.25% 6.D0% 1.00

RATES (RURAL)

=
&m@{gﬂsmnu RATE AREA, But Within the Exchange Area:

L=

DIAL 78 CLASS OF SERVICE
1
/(?{(3;38- ] One-Party Two-Party Eight~Party Extensions
‘J'Z‘—W $ 75 S - %  10.00%% 1,50
3usuc SERVIC SOUmM‘SS‘ON 13.75
ReQE e ©8.50 ‘ - ceoBFRE . 1.00

L BILED

* Class of service not offered after. 'conversmn of exchange to all
one party service.

BAT 7 jy/5 ‘
#1831
*Indicates new rate or text 4 S 1 8 ,
+Indicates change R T U S
A . 8 l 5 ’ V . - T - b‘:;‘:
DATE OF ISSUE __P¥il 28, 1397 DATE EFFECTIVE 2y 1, 1975
month day year month day year
ISSUED BY. Evan Copsey President -~ Sullivan, Mo.

name of gfficer title address



P. 8. C. MO. No.

1st { Original 1
St e ed SHEET No. 1

‘ Caneelling P, 8. C. MO. No 1

Original 1§ 2

SE— SHEET No.. -1 = ..
Fidelity Telephone Company ia““d}

Name of Issuing Corporstion

For Sullivan
Gommunlty 'I.'m o-r City
Rl - i - 1 Y el R
; ﬁ]le_ﬁﬂiPh\V
1
LOCAL EXCHANGE SERVICE { WSl Lb - 1
) aaV 1 81974
GENERAL }
Unless otherwise specified, the charges quoted in this tariff are for the penod%i’%ﬁ @n‘nth and
entitle the subscriber to standard telephone equipment and messages; ;q -ﬁuﬂs hons, m.e:; : nges,; o g
- s " . xt_,u l Gk
bearing the designation:  Gy11ivan, Stanton, Japan é—Sp%&ng~BA A Sl
RATES
WITHIN THE INITIAL RATE AREA:
. CLASS OF SERVICE
Dial
One-Party Two-Party Four Party Extensions
- Business $ 8.00 |% 7.25 $ 6.50 (¥ 1.50
¢ - PANGELLED
Residence [D = ! 4.50 4,00 1.00

My | H75

RATES (Rural) wﬂ,{‘ Vs
OUTSIDE WEWMEEW@EEA, But Within the Exchange Area.
QF MISSOURI

Dial CLASS OF SERVICE
One-Party Two-Party Eil ght Party Extensions
Business $ Fo----- $ ------- $ 6.00 |3
*% 9,00 | -e---ne | -----o-- 1.50
Residence [ P, —— e —— T AT e o
T e R i TR,
1 ERNNE NI S S R LT _
; |

* These rates will no longer be effectlvenafteptcoﬂve¥sqon to%l
party service.
** Rates effective with conversion of the %xchange to all 1 party

*Indicates new rate L1 G k] --n--n.ra e
+l;udm:t:l ih::ce S ervlce "jqz‘:r 'J i "_‘_‘NE_,‘"};:_ :.a......n é‘-zg_ 1
—
DATE OF 1SSUE .....11 18 1974 DATE EFFECTIVE .12 19 1974
Month Day Year Month Day Yoy
ISSUED BY élra—-v President Sullivan, Missouri
ame of ?ﬂur Title Address

iy



FORM NO. 3—2nND REVIEED

P.S.C.MO. Nowooo oo R
........ e piginel L opier No. L
Caneelling P. 5. C. MO. No. A11 Frevious Sohedul
. Fidelity Telephone Company = g;i?:::I%SHEET NG eseeer s

Mame of Jesuing Corporation

Oommunity, Town or City

LOCAL EXCHANGE SERYICE

| GENERAL.

Unless otherwise specified, the charges quoted in this tariff are for the period of one month
and entitle the subscriber to standard ®¥iX telephone equipment and messages to all stations,
in exchanges, bearing the designation: handset

e

Sullivan, Japan, Spring Bluff, and Stamtgd- ;-
O A

RATES

by 2 30T
WITHIN THE INITIAL RATE AREA:

(i :_
ChsEEEe
public Service gomm. |

D»-;L *Auq. at-iasy

CLASS OF SERVICE
One-Party Two-Party Four-Party Extensions
Business $8,00 + [Pr7.25 & 5 6,50 & 1,50 =
. . » .
Residence 5.00 < h.BO - LI,.OO & 1.00 =
Business Residence
Additional charge for Desk Set Equipment above wall rate 3 —_— 3 ——
Additional charge for Hand Set Equipment above wall rate”  {$ . 3 -
BEC-10-1974— —
- ‘S AR
Discounts applying to above rates. Ca “ L ! ! -
Noneﬂyéhc g £ t ST
1 %Indicates mew rats PUBLIC SERVICE COMMISS{ON

~= Indicates change QF MISSOUR

" "Wame of Offifér Address



FORM NO. 3—2nd REVISED

Fildelity Telephons Company

P.8.C.MO. No. 1

mf SHEET No.....% .

Caneelling P. 8. C, MO. No All Previous Schedule

Original

Revised

%SHEET Ny

®

b

Name of Issuing Corporation

Community, Town or City

LOCAL EXCHANGE SERYICE

PR ;
“*

RATES (Rural)

OUTSIDE THE INITIAL RATE AREA, But Within the Exchange ffihréa.

i
HEEEPRICS

&

N R
SRV AL I

wire and the subsecriber owns and maintains the instrument

Discounts applying to above rates.
Nene

*Indicates new rate
+ Indicates change

~ DATE OF ISSUE S2Duary 23, 1957

DATE EFFECTIVE

February 1, 1957

Month Day Year Month Day Year
- f B -
Pregident Sullivan, Mis souri
ISSUED BY . \] Y 2 ihrt) -
Name of Qfficer Title Addresa

00 ONMERCIAL PRINTI

IR e Ak §

Hi
DIAL Puplic Service Comm.. _,E
1
CLASS OF SERVICE Rate per Wm enth
Business Residence

A. Bwitching. Where the pole line and all equipment is owned by

members of the association of the line and meets the exchange

lines at the initial rate area limits I F $ -
B. Company Owned. Where the company owns and maintains all 6 00 = LI- 00 =

equipment for rendering the service . : . -
C. Where the Subscriber owns and maintains the poles, wire and -

other line equipment and the company owns and maintaing the e

instrument
D. Where the company owns and maintains the pole line and all —s ——



FORM NO. 3—2nd REVISED 1
P.8.C.MO. No

Originai } SHEET No_____@_________#

R 9 .3 14 -
Cancelling P. 8. C. MO. No. 211 Previous Schedule

Original

“ Fidelity Telephone Company Revised %SHEET NOwoere e

Name of Isauing Corperation For.__ SpI‘i ng Bluff

Community, Town or City

LOCAL EXCHANGE SERVICE PR Ty

MR E- I T PR
RATES (Rutral) o ST i
OUTSIDE THE INITIAL RATE AREA, But Within the Exchange Area. {55013,

- [

_Public Servica Cam,.
DIAL

CLASS OF SERVICE Rate per Kﬁi‘ﬂmm onth

Business Residence

A. BSwitching, Where the pole line and all equipment i3 owned by
members of the association of the line and meets the exchange

lines at the initial rate area limits $ - 3 -
B. Company Owned. Where the ecompany owns and maintains all . d
equipment for rendering the service 6.00 . J‘" .00 .
€. Where the Subscriber owns and maintains the poles, wire and
other line equipment and the company owns and msintaing the - P
instrument
D. Where the company owns and maintains the pole line and all —— -

wire and the subseriber owns and maintaing the instrument

Case [NV 18,629

\
\3\\ S, as
3 4'( ‘@' \k\‘h\SS\
e o
Diseounts applying to above rates. ® 5%9“\1\ »\550“'
None SIRne 7 of
™
*Indicates new rate
+ Indicates change
~ February 1, 1
pATE OF IssuR J8nuary 23, 1957 DATE EFFECTIVE b 7 1, 1957
Month Day Year . Month Day Year
i t Sullivan, Missouri
ISSUED BY (L 3 pn \/ AY (Ractd] Pre%l den >
Name of Officer Title Address

e 0N ERCIAL PRINTI



Fidelity Telephone Company

S P. 8. C. MO. No. 1
Ox¥gIad
-_Lit_-_-__ REViBGd FSHEEI‘ NO._._...L____
Cancelling P. 8. C. MO. No 1

Namas of Issuing Corporation

Original 2

...__-..___..___i MM‘ BHEET Noweooo . ...

For_Stanton, Missouri

Cemmunity, Town or City

JOCAL EXCHANGE BERVICE

{ __ RECFIVED

RATES (Rural) APR 920 198
OUTSIDE THE INITIAL RATE AREA, But Within the Exchange Are¢a, oBOURL
) Public Sarvice OomJ
CLASS OF BERVICE Rate per.
Business Residenca
A. Switching. Where the pole line and all equipment is owned by
members of the association of the line and meets the exchange
lines at the initial rate area limits s —- 3 —--
B. Company Qwned. Where the company owns and maintains all . -
equipment for rendering the service,
C. Where the Subsecriber owns and maintains the xoles, wire and
other line equipment and the company owna and maintsins the —— -
instrument '
P. Where the comgany owns and maintains the pole line and all . ——
wire and the aubseriber owns and maintains the instrument -
E.

See Sheet No. 1 for Rural Rates

BANGELLED

FILED

Discounts applying to above rates.

MAY 1 1375

BY «Q C"’ﬁ 56%,({5: 4

*Indicates new rate
+Indicates change

PUBLIC SERVICE COMMISSION
OF MISSOURI

AU 1 - 1967

PUBLIC SERVICE COMMISSIGHN

DATE OF ISSUER April 17, 1967 .
Month

1ssueD By __Evan Copsey

Day Year

DATR EFFECTIVE

Secy - Treas.

August 1, 1967
Month Day Yeur

Sullivan, Mo.

Name of Officer Title

Address



FORM NO. 3—2nd REVISED

@ 1oty Telephone Company

Name of lssuing Corporation

For

P.8.C.MO. No -

e %‘}SHEM Noo_ ..o

Cancelling P. 8. C. MO, NnAll Previous §_chedule:

Original
---------------------- i Revised

Sullivan

}SHEET b (. N —

Community, Town or City

LOCAL EXCHANGE SERVICE !

RATES (Rural)

OUTSIDE THE INITIAL RATE AREA, But Within the Exchange Area.

Dial - Aua-. 2e- \q 5K

Gr RN 3

Moy UR

_Public Barvice Qo).

CLASS OF SERVICE

Rate permﬁmﬂﬂm ontH

Business Residence
A, Switching. Where the pole line and all equipment is owned by
members of the association of the line and meets the exchange 5_' ?5
lines at the initial rate area limits g o f $
B. Company Owned. Where the company owns and maintaing all 6.00 A J-l"' Q0 X
equipment for rendering the service ’ *
C. Where the Subseriber owns and maintains the poles, wire and -
other line equipment and the company owns and maintains the =
instrument
D. Where the comgany owns and maintains the pole line and all _ ——
wire and the subseriber owns and maintains the instrument -
Casd N2 13528

Discounts applying to above rates.
one

*Indicates new rate
+ Indicates change

DFC 1€ 1974
BY @ ff—/

PUBLIC SERVICE COMMISSION
QF MISSOURI

‘l DATE OF ISSUE _J20uary 53 , 1957
ay

Month

ISSUED BY .

Pebruary 1, 1957
DATE EFFECTIVE

Name of Officer

HESRoIONNERCIAL FRIN

Year onth Day Year
Oai,/ President Sullivan, Missouri
. --‘;I:it]e Address

v —h e - = 5 %

AW



CANCELLED - Missouri Public Service Commission - 01/01/2020 - IN-2020-0115

1 Znd , . 3
FORM NO. 13 P.S.C.MO. No. XRwlginxkl SHEET No.

| Revised |

Cancelling P.S.C.MO, No._> Ist Jmémuak)é SHEET No. >
| Revised |
FIDELITY TELEPHONE COMPANY For Berger, Missouri
Name of Issuing Corporation Community, Town or City

Gasconade and Franklin Counties

e " * e e+ e 1Y

EXCHANGE AREA MAP m—uE@EUWF@
u 13

3

APR 12 1977

MISSOURI _
Pubtic Service Commission):

FILED

JUN L18TT
*Indicates new rate or text . . S|
+Indicates change PUth Service Commissibh
May 1, 1977 June 1, 1977
DATE OF ISSUE DATE EFFECTIVE
month day year month day year
Evan R. Copsey President Sullivan, Mo.

ISSUED BY

name of officer title address



4 .-
PORM No. 13 P.8.C.MO.No.___ 1 __ {";‘“f‘xj} SHEETNo.__ 3 ° _
; : ) evis :
: 1 : s Originsl
Concelling P.S.C.MO.No.____1 . . S { o USHEETNo.__. 3
.
Fidelity Telephone Company - o Rab Berger. Missouri
. Neme of lssuing Corporation . ~ ‘ =i yFor Community, Town or.City

v | __RECENED™ ]
»@JAN a=19%6 .

\ ~ ¥MIa30uR)
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Sullivan Missouri

DATE OF ISSUE___December 23. 1965
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. President
' ) title




SHEET No.
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Fidelity Telephone Company For Japan
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Fidellity Telephone Company For New Haven
. Name of Issuing Corporation. or Municipality Community, Town or City

BASE RATE AREA MAP
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MAPS — Spring Bluff, MO
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FORM NO. 13 P.8.C.MO. No.____ 1

4th {Uﬁg‘iﬁw} SHEET No, 1
Reviged

Cancelling P.S.C.MO. No.__1

FIDELITY TELEPHONE COMPANY

For

3d 0riginsk] SHEET No. 1
Revised
ALL TOWNS

Name of Issuing Corporation

Community, Town or City

|
Billing, Collection, Discontinuance of Servic

Standards

0CT 281980

1. Billing Standards:

A. Bills for telephone service are issued monthly,. in
advance, are due when rendered. The Telephone
Company shall render a bill during each billing
period except when there is a zero balance.

B. The subscriber shall receive a bill during each
billing period. Failure to receive a bill does not
relieve the subscriber of the responsibility for
payment for teélephone service.

C. Billing cycles may be altered if the affected custo-
mers are sent an insert or other written notice
explaining the alteration not less than thirty (30)
days prior to the effective date of the alteration.

2. Collection Standards:

A. Residential subscribers shall have at least twenty-
one (21) days from the rendition of the bill to pay
the charges stated thereon. Payment shall be made
at the office of the Telephone Company, an author-
ized collection agency, or by mail.

B. Demand for payment of toll charges may be made on
less than twenty-one (21) days in the event a custo-
mer's service has been discontinued in accordance
with "Discontinuance of Service'" (3.A.1 or 2), as
reflected elsewhere in this tariff, within the last
twelve (12) months or where the customer incurs toll
or other charges at any time during the billing
period which are equal to at least 400% of the
amount of the deposit or guarantee previously re-
quired. Such demand may be made by a telephone call
to the customer followed by written notification by

first class mail. IF H u: l_é, m,)

*Indicates new rate or text
+Indicates change

NGV 27 1980

DATE OF ISSUE October 28. 1980

DATE EFFECTIVE Novefiber 27, 1980

month day year

Evan R. Copsey

- month day year

President Sullivan, Missouri

ISSUED BY .
name of officer

title address

et —e——— =



FORM NO. 13 P.S.C.MO. No. 1 3rd {Wﬁu} SHEET No, 1

Revised
Cancelling P.S.C.MO, No,___1 2nd {me SHEET No._L
Revised
,’ FIDELITY TELEPHONE COMPANY For ALL TOMWNS

Name of Issuing Corporation CWFM E P{W‘"

RULES AND REGULATIONS

Ae o

APR 231979 ]

~ MISSOUR!
Public Service Commission
II. Billing, Collection, Discontinuance of Service and Deposit Standards

1. Billing Standards:

A. Bills for telephone service are issued monthly, in advance,
are due when rendered. The Telephone Company shall render
a bill during each billing period except when there is a
zero balance.

B. The subscriber shall receive a bill during each billing
period. Failure to receive a bill does not relieve the
subscriber of the responsibility for payment for telephone
service.

C. Billing cycles may be altered if the affected customers are
sent an insert or other written notice explaining the alter-
ation not less than thirty (30) days prior to the effective
date of the alteration.

o

D. Residential subscribers shall have at least twenty-one (21)
days from the rendition of the bill to pay the charges
stated thereon. Payment shall be made at the office of the

Telephone Company, an authorized collection agency, or by
mail.

E. Demand for payment of toll charges may be made on less than
twenty-one (21) days in the event a residential customer's
service has been discontinued in accordance with "Discontin+
uance of Service" as reflected elsewhere in this tariff.

F. Total bills remaining unpaid twenty-two (22) days after
rendition, or toll bills remaining unpaid five (5) days
after demand, whichever is less, shall_he consi

delinquent. @ &M@EIL[LE@ - .- e

NOV 2 71980 MAY 20 1979
v Yt 2e*/

*Indicates new rate or texg

COMMISSION H : P
. +Indicates change UBLIC SEgI?.\Elssoum Public Service Commissiay |
month day year month day year
Evan R. Copsey President Sullivan, Missouri
ISSUED BY

name of officer title address
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FPidelity Telephone Gompany

Cancelling P.8,C.MO.No.__} A
Revised

All Exchanges

asd {m SHEETNo.__ Ll __

st {0"'“‘" }SHEET No_ .l

Name of [sauing Corporation For Cormmunity, Town or City

rov— s —

o S B Y

+
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; el

RULES AND REGULATIONS J

] 1.4?

)
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u

1.

3.

A, GENERAL

N
¥ Jndicates rtfﬁ)s\.ﬁeﬁ anritext
+ indicates ¢

IEERS
rewndio,
The Company will furnish Long Distance Service when it can "$2GuEevics §
suitable facilities and right for construction and maintenance of

necessary pole lines, wires and equipment, or suitable connections
with otner Telephone Companies at established rates,

Local Exchange Service is classified as Business or Residence
based upon the character of usage, It 1s for use by tie subscriber,
his family, his employees, associates and guests,

Deposits

The amount of deposit required for the purpose of establishing a
subscriber's credit shall not exceed his estimated bill for exchange
service and toll charges for one normal billing period plus forty-
five days, The Telephone Company may require the subscriber to
increase the amount of the deposit at any time if, in its opinion, g
the charges billed against the subscriber are found teo warrant such
an increase,

Deposit not to Affect Regular Collection Practices 8
The fact that a deposit has been made shall in no way relieye the
applicant or subseriber from complying with the Telephone Company‘s
regulations as to advance payments and the prompt payment of bills
on presentation; nor constitute a waiver or modification of the
regular practices of the Telephone Company providing for the dis-
continuance of service for non-payment of any sums due the Tele-
phone Company for services: rendered, The Company may discontinue
service to any subscriber failing to pay current bills without
regard to the fact that such subscriber has made a deposit with the
Company to secure payment of such bills or has furnished the
Company with a guarantee in writing of such bills,

I

Interest to be Paid on Deposits

Interest at th 7 per annum shall be paid by the Company
on depo §%} purpose of establishing credit., This

appli i é& its retained by the Telephone Company for a period
of 6 8 or long gSlmple interest shall be computed from the
date of pay%ﬁﬂ* ‘bt e deposit and shall be paid annually or at the

g £

C
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ange

ISSUED nr_um% President
ame of offiear’ ‘tHile

DATE OF ISSUE ___iLduwce 13- $963% DATE EFFECTIVE _ . }. .\, (5
month day Feur

(963

month ) day

yoar

Sullivan, Missouri

ddress
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Reviged

Canecelling P.9.C. MO. No.___ 1 __ JOriginal} cpppr N
Rovizek

Fidelity Telephone Company For All Exchanges

Name of Iasuing Corporation Community, Townor-CliFa .

RECEIVED

RULES AND REGULATIONS Jul 31

L
‘.‘kn e

1.

- LT =L ] -:}
A, GENERAL |

# fjndicates new rate or text
+ I|ndicates c¢hange

Y I

Pubﬁc service

i

Comm,

The Company will furnish Long Distance Service when it can secur
suitable facilities and right for construction and maintenance of
necessary pole lines, wires and equipment, or suitable connec‘tiong
with other Telephone Companies.,

Local Exchange Service is classified as Business or Residence
based upon the character of usage. It is for use by the subscriber,
his family, his employees, associates and guests.

Deposits

The amount of deposit required for the purpose of establishing a
subscriber!s credit shall not exceed his estimated bill for exchange
service and toll charges for one normal billing period plus forty-
five days. The Telephone Company may require the subscriber to
increase the amount of the deposit at any time if, in its opinion, the

charges billed against the subscriber are found to warrant such an
increase,

Deposit Not to Affect Regular Collection Practices
The fact that a deposit has been made shall in no way relieve the

applicant or subscriber from complying with the Telephone Company's

regulations as to advance payments and the prompt payment of bills
on presentation; nor constitute a waiver or modification of the
regular practices of the Telephone Company providing for the dis-

£

ae

continuance of service for non~-payment of any sums due the Tele~

without regard to the fact that such subscriber has made a deposit
with the Company to secure payment of such bills or has furnished
the Company with a guarantee in writing of such bills,

Interest to be Paid on Deposits

phone Company for services rendered, The Company may
discontinue service to any subscriber failing to pay current bilis
J

Interest at the rate of 6% per annum shall be paid by the Company
on deposits made for the purpose of establishing credit. This
applies to deposits retained by the Telephone Company for a period
of 6 months or longer. Simple interest shall be computed from the

date of payment of the deposit and s}?_hlaj El@ annually or at the

SED 1- 1984

1 10692

1e18

DATE OF 183UE

-

JUL o1 1981 DATE EFFECTIVE
month  day  yesr PUBLIC SERVICE COMMISSION motith

ISSUED BY Clifford T, Davis President Sullivan,

Missouri

namy of tﬂ?'ur“ tiile adresa

sl A e
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FORM KO, 13

Fidelity Telephone Company

Cancelling P, 8. C. MO. No

P.8.C.MO.No. T {Oﬁﬁ“‘ }snnm No_ L1

All Previous Schedules (Original
Revised

All Exchanges

} SHEET No.

For

Name of lasuing Corporation or Munieipallty

-

A

et

Community, Town or City‘:‘_;‘f: oL E

RULES AND REGULATIONS ”é e B
T o -
L

]

AN NN B

1.

A. GENERAL

The Company will furnish Long Distance Service when
it can secure suitable facilities and right for con~
struction and maintenance of necessary pole lines,
wires and equipment, or suitable connections with
other Telephone Companies.

Local Exchange Service is classified as Busliness or
Regidence based upon the character of usagé&- Tt 1is
for use by the subscriber, his family, his employees,
asgociates and guests.

NEW SUBSCRIBER PAYMENTS: Applicants for service are

required to pay three (3) months billing rental in -:i.
advance, Case IN

TDEPOSITS: The Company may require, at any time, a
cash deposit, or a personal guaranty of a responsiblg
person, at its option, from any Subscriber. The
amount so required shall not exceed the estimated
bill for both local exchange and toll service
covering one billing perlod plus thirty (30) days,
Interest at the rate of six per cent (Z%) per annum
will be paid annually {(or upon the return of the

g 1"
Feshud g
_Public Sefvice Comy

deposit if returned before the current year is closed,)

upon the deposit required, provided, said cash de-
posit has been held for a period of at least six
months. Such interest may at the Company's option be
paid in cash or credited upon the subscriber's bill
for service. The deposit does not relieve the sube=
scriber from the duty of prompt payment of bills
when due, but is to be deemed a guaranty or a prepay-
ment as the Company may desire. Local Exchange Ser-—
vice will be discontinued for failure to furnish a
suitable deposit after five (%) days written notichld
to that effect. The deposit plus interest less thgj
bills due will be returned to the subscriber at théell
termination of service.

MENIMOM SERVICE PERIOD: No telephone will be in-
stalled for a shorter period than three (3) months
after which time the service may be terminated at
any time upon five (S5) days written notice to the
Company, whereupon all bills for service rendered

CANC

SEP 1- 1951
i
PUBLIC SERVICE COm

DATE OF ISSUE_S8148ry 23, TN

ISSUED BY

DATE EFFECTIVE

February 1, 1957

mont‘l_: day year - month day

year

VA (2.0 President Sullivan, Missouri

] title address

529

OF MO.



CANCELLED - Missouri Public Service C.ommiss'ion - 01/01/2020 - IN-2020-0115

FORM NO, 13 P.S.C.MO. No. 1 4th {mimm SHEET No._ 2
- Revised
Cancelling P.S.C.MO. No 1 3rd  [OORKEX] SHEET No._ 2
Revised
FIDELITY TELEPHONE COMPANY For ALL TOWNS
Name of Issuing Corporation Community, Town or City
RULES AND REGULATIONS Sl o
WEBETT 1)
0CT 281980
2. Collection Standards: {continued) ' |
.C. Total bills remaining unpaid twenty-two (22} days after
rendition, or toll bills remaining unpaid ten (10) days
after demand, whichever is Tess, shall be considered
delinquent.
D. Toll charges are due monthly and payable any time during
the twenty-one {21) days following the presentation of the
bill. Toll charges are subject to the rules and regulations
of part (B} of this section as they may apply. This utility
will conform to all rules and regulations of the Public
Service Commission as they may apply.
Lk
NOV 271 1980
*Indicates new rate or text Corne B 20
+Indicates change c
DATE. OF IssUE _October 28, 1980 DATE EFFECTIVE Novembe: 198¢
month day year i month day “year
ISSUED BY Evan R. Copsey _ President  Sullivan, Missour]
name of officer title address

— e e



FORM NO. 13 P.S.C.MO. No. 1 3rd { dﬂ‘@iﬁﬂ} SHEET No._ 2
Revised
Cancelling P.S.C.MO. No.____1 2nd {Gﬁ@ﬁhﬂ} SHEET No.__ 2 _
Revised
FIDELITY TELEPHONE COMPANY For L1y 411 Ky

Name of Issuing Corporation M@tg ﬁ‘?ﬁ@@iﬁy

RULES AND REGULATIONS APR 231979

2.

- W . ARV

Public Service Commission

Collection Standards:

A.

If no preferred payment date plan is offered, a customer
shall have at least twenty-one (21).days from the rendition
of a bill to pay the charges stated except when the customer
has had service discontinued within the last twelve (12}
months, in which case payment may be demanded for the toll
charges in less than twenty-one (21} days after such demand,
or ten (10} days from rendition of bill, whichever is less,
such customer shall pay the charges on or before the due
date under the plan.

Toll charges are due monthly and payable any time during

the twenty-one (21) days following the presentation of the
bi11. Toll charges are subject to the rules and regulations
of part (A) of this section as they may apply. This utility
will conform to all rules and regulations of the Public
Service Commission as they may apply.

GANGELLED

WOV 2 7 1980

) o+
el
o VICE COMMISSION

pUBLIC SERoF MISSOUR
- FILED |
3
L MAY 20 1979
1
*Indicates new rate or text ii,ﬂﬁiﬁf ;Si "EL
+Indicates change et A R TS

DATE OF ISSUE _fpril 20, 1979

ISSUED BY

DATE EFFECTIVE _May 20, 1979

month day year
Evan R. Copsey

month day year
President Sullivan, Missouri

name of officer title address



FORM NO. 13 P.8.C.MO.No._ L _ZE'L{NME} SHEETNo._ _ 2
Revised

Concelling P.S.C.MO.No.__ 1 it {m SHEET No.__. 2 ___
Revised
.s Fidelity Telephone Company For All Exchanges
Name of Issuing Corporation Community, Town or City

DEQSAED

[ YIS~
RULES AND REGULATIONS 2197 400

» _ “HISSOUR

A, GENERAL {(Cont'd, ) Public Service Chmm,

5. Interest to be Paid on Deposits {Continued)

time of discontinuance of service or date of request for withdrawal
of the deposit,

6. COLLECTIONS:

a, Bills for City Service and Class B Rural Service are issued
MONTHLY IN ADVANCE, and are due when rendered, The bills
become delinquent twenty (20) days after the billing date, and if =
not paid within five (5) days after written notice of delinquency the
service may be suspended and shall be subject to the restoration
of service charge,

b, TOLL CHARGES are due monthly and payable any time during
the twenty (20) days following the presentation of the bill. Fail-
ure to pay such bills will constitute a breach of contract agree=- =

ment and the subscriber may be suspended, and become subject

. to the restoration charge as is shown in the rate schedule,

7. SERVICE CONNECTING AND RESTORATION CHARGES: These
charges are set out in the rate schedule,

8. PROFANE AND OBSCENE LANGUAGE OVER THE TELEPHONE IS
PROHIBITED, The subscriber is responsible for the enforcement

of this rule, Failure to observe this will constitute cause for dis~
connecting service,

@&m@E:&&E@RECTORY: The Company will prepare and furnish to each sub~
scriber at each station an alphabetically arranged list of the names

MM A0 19,30f all subscribers of the Local Exchange, Extra name listings of
- subscribers will be furnished when desired by any subscriber under

ZM ﬂ_%_mriffs governing such extra listings. Such alphabetically

lEEBuC SERV.-.: - argdnged lists shall constitute the Company's Telephone Directory,
s, OF Hsevdsl The Directory is the property of the Company, furnished for the

purpose of expediting service, and may be taken up by the Company

at the termination of the Contract for service or when new

Directories are issued, The Telephone Company reserves the right

to change the subscriber's number when necessary.

i €
‘ #* jndicates new ralte or text G: ﬁ‘L[E.

L + Indicates change

JUL 31 1961 SEP 1 - 561

DATE EFFECTIVE __ SFP 1- 1941
month day Yoar

DATE OF ISSUE

meonth day year

Clifford T. Davis PUBLIC SEBYIEE £ AH{!ISSION Sullivan, Missouri

pame of officer’ title address

ISSUED BY




‘l’.
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Cancelling P. 8. C. MO. No

P.8.C.MO.No. _ 1 L s¥ { Oniginal }EHEEI‘ No.
Revised

Fidellty Telephone Company For All Exchanges

2

Neme of Issuing Corporation or Monieipality Community, Town or City

RULES AND RFGULATIONS [, e

5.

(Continued)
shall immediately become due and payable. -

RN
Vi

COLLECTIONS: PlBLIn SERvIer of

a. Bills for City Service and Class B Fural Service
are issued MONTHLY IN ADVANCE, and are due when
rendered. The bills become delinguent ten (10)

days after the bllling date, and 1f not paid with-

in ten (10) days after written notice of delin-
quency the service may be suspended and shall be
subject to the restoration of service charge.

b. TOLL CHARGES are due monthly and payable any time
during the ten (10) days following the presenta-
tion of the bill. Failure to pay such bills will
constitute a breech of contract agreement and the
subscriber or line may be suspended, and becocme
subject to the restoration charge as 1s shown in
the rate schedule.

SERVICE CO! NECTING AFD BESTORATION CHAEGES: These
charges are set out in the rate schedule,

PROFANE ARD OBSCENF LANGUAGE OVFERE THF TELEFPHONE IS
PROHIBITED., The subscriber is responsible for the
enforcement of this rule. Fallure to observe this
will constitute cause for disconnecting service.

DIRFCTORY: The Company will prepare and furnish to
each subscriber at each station an alphabetically

arranged list of the names of all subscribers of the
Local Exchange. Extra name listings of subscribers
will be furnished when desired by any subscriber un-L
der the tariffs governing such extra listings. Such
alphabetically arranged 1lists shall constitute the F
Company's Telephone Directory. The Directory is the
property of the Company, furnished for the purpose of

expediting service, and may be taken up by the S@;ggc SERVICE {

pany at the termination of the Contract for ser
or when new Directories are issued. The Telephone

Company reserves the rig 0 e the subscriber!'s
number when necessary. (LA éEiED

imlln

i SSi]

=]
-
-
o)
b

ILE
B

29

Original | gpppT No. 2,
Revised

(%

D

1359

1

LOMMISSIC.

Ang I
DATE OF 18sUE__January 23, 1959 PUBLI?{SEk &

|
i

[£in]
[ »]

Q 1
Ry

e o

E
CO . month
T OF MO MM -

FECTIVE _February 29, 1959
day year



FORM NO. 13

Fidelity Telephone Company

P.S.C.MO.No.___ 1 { OrixinalJ} SHEET No.__ 2.

Cancelling P. S, C. MO, No.__ 411 Previous Schedules {O'igi‘“’ }SHEET No.

Revised

For All Exchanges

Name of Issuing Corporation or Municipality Community, Town or City

RULES AND REGULATIGNS 1

A '1.'1"..'_7

Se

-y

T YA mF Bwaa

(Continued) H

ghall immediately become due and payable. : fAisSoun ‘
Pubiic Skrvice (v 5

COLLECTIONS: _Pubiic Sprvice Camfn, |

a. Bills for City Service and Class B Rural Service
are 1ssued MONTHLY IN ADVANCE, and are due when
rendered. The bills become delinqguent ten (10)

days after the billing date, and if not paid with-

in ten (10) days after written notice of delin-
quency the service may be suspended and shall be
subject to the restoration of service charge.

b. CLASS A, RURAL SWITCHERS: BRBills are due and pay

i

L

able quarterly and will be mailed to the line AR

secretary on the first day of the quarter during
which the service is to be furnished., Each line
wlll be required to pay collectively through the
secrstary the switching rentals of the entire
line. The bills must be paid on or before the
fifteenth (15th) day of the second month of the
quarter to which they apply and if full payment
is not made by that date written notice of deline
quency will be sent., 1 f the blills are not paid
within five (5) days after notice of delinquency
the line may be dlsconnected and remaln discon-
nected until full payment is made. No restorg-
tion charge will be made on such lines,

c. TOLL CHARGES are due monthly and payable any time
during the ten (10) days following the presenta~
~tion of the bill, Failure to pay such bills will
constitute a breech of contract agreement and thg
subscriber or line may be suspended, and become
subject to the restoration charge as 1s shown in

W

da.sd

NE £3,5.2

7« SERVICE CCNNECTING AND RESTORATION CHARGES:
charges are set out in the rate schedule.

FAENGOTRSR o Wi CANCEiLED

8. PROFANE AND CBSCENE LANGUAGE CVER THE TELEPHO;}E% SI’I 6fsE
FROHIBITED. The subscriber 1s responsible for E
enforcement of this rule. Falilure to observe @F 40
wlll constitute cause for disconnecting service.

These o
FEB 25 1959

f-ﬁ: ,DDJQ’

VICE COMM.

January 23, 1%57

DATE OF ISSUE

DATE EFFECTIVE

February 1, 1957

onth day year

it President Sullivan, Missouri

o officar title

addrewa



CANCELLED - Missouri Public Service Commission - 01/01/2020 - IN-2020-0115

Fidelity Telephone LLC P.S.C. MO.NO. 1
DBA Fidelity Communications 5t Revised Sheet No. 2.1
Cancels 4™ Revised Sheet No. 2.1

RULES AND REGULATIONS

3. Discontinuance of Service to Residential Customers

A. Service may be discontinued for any of the following reasons:

1. Non-payment of an undisputed delinquent charge for basic local
telecommunications service.

2. Failure to post a required deposit or guarantee.

3. Unauthorized use of the telephone company’s facilities in a manner which

creates an unsafe condition or creates the possibility of damage or
destruction to such facilities.

4. Failure to substantially comply with the terms of a settlement agreement.

5. Refusal after reasonable notice to permit inspection, maintenance, or
replacement of the company’s facilities located on the subscriber’s M
premises.

6. Material misrepresentation of identity in obtaining telephone utility
service.

7. As provided by state or federal law.

B.  HOLD FOR FUTURE USE. )
|
(D)

Issued: March 6, 2023 Effective: March 16, 2023

Issued by: Tariff Administrator
210 E. Earll Drive
Phoenix, AZ 85012

04£10-€20Z-Ir - €202/91/€0 - UOISSIWWOY 32IAISS Jl|qnd MNOssIAL - 3714



CANCELLED - Missouri Public Service Commission - 03/16/2023 - JI-2023-0170

‘

P.S.C. MO.NO.1
Fidelity Telephone Company 4" Revised Sheet No. 2.1
For All Exchanges ' Cancels 3™ Revised Sheet No. 2.1

RULES AND REGULATIONS RECEIVED

. . ' D
3. Discontinuance Of Service to Residential Customers SEP 27 2000

A. Service may be disconnected for any of the following reasons: Dy shiip ggﬂé?fogm
w EVICe CGommiseion

1. Non-payment of an undisputed delinquent charge for basic local *
telecommunications service.

2. Faiture to post a required deposit or guarantee.

3. Unauthorized use of the telephone company’s facilities in a manner
which creates an unsafe condition or creates the possibility of damage
or destruction to such facilities.

4. Failure to substantially comply with the terms of a settlement agreement.

5. Refusal after reasonable notice to permit inspection maintenance, or

replacement of the telephone’s company facilities located on the
subscriber's premises.

6. Material misrepresentation of identity in obtaining telephone utility service.
7. As provided by state or federal law.
B. - A written notice shall be sent by first class mail ten (10) days prior to the *

proposed discontinuance of service.

FILED

aCT 30 2000
» Indicates new rate or text Publi MISSOUR
+ Indicates change lic Service Commission
Issued: September 29, 2000 Dave Beier Effective: October 30, 2000

Director — Regulatory
64 North Clark ‘
Sullivan, Missouri 63080




; P.5.C. MO. NO. 1

Fidelity Telephone Company 3rd Revised Sheet No. 2.1
For All Exchanges Cancels 2nd Revised Sheet No. 2.1
. RULES AND REGULATIONS REGEIVizL
3.  Discontinuance of Service
NOV 1 91997

A.  Service may be discontinued for any of the following reasons:
1. Nonpayment of an undisputed delinquent charge. [;;O. PUB”C SEHVICE COMM
2. Failure to post a required deposit or guarantee.

3. Unauthorized use of the telephone company’s facilities in a manner which creates an
unsafe condition or creates the possibility of damage or destruction to such facilities.

4. Failure to substantially comply with the terms of a settlement agreement.

5. Refusal after reasonable notice to permit inspection maintenance, or replacement of
the telephone’s company facilities located on the subscriber’s premises.

6. Material misrepresentation of identity in obtaining telephone utility service.

7. As provided by state or federal law.

8. Nonpayment of undisputed, delinquent state or interstate long distance charges billed
by the Company or undisputed, delinquent exchange service charges including any
. FCC-approved end user charge or both, except with regard to lifeline service. +

B.  The failure to pay charges not subject to Commission jurisdiction shall not constitute cause
for discontinuance of service except as indicated in A8, above.

C. A written notice shall be sent by first class mail five (5) days prior to discontinuance of
service.

WWWQ”}{ A2

Pubhu qemce %umm gsion

FILED

'\ * Indicates new rate or text JaN -1 1398
+ Indicates change
o j MISSOURL .
Issued: November 24, 1997 Kent Bliss E_)ﬁté‘c ive: January 1, 1998
Vice President Finance
64 North Clark

Sullivan, Missouri 63080
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.FORM NO. 13 P.5.C.MO. No. 1 2nd { OXIPNRY SHEET No, 2-1

Revised f
2.1
Cancelling P.S.C.MO. No._* lst  {KY¥KHKAN SHEET No.
Revised |
Fidelity Telephone Company For_ ALl townsp, ,_,mr;,",—;‘:;:‘:—
Name of Issuing Corporation Commumty,U’l‘gg’ ?}-FL:I;J o
{ A
RULES AND REGULATIONS NOY 25 1987
'E I E S ™ i ¥ull i
" I ‘
3. Discontimuance of Service “b i SEWICE COII!IT‘ISS G-

A. Service may be discontimied for any of the following
reasons:

1. Nonpayment of an undisputed delinguent charge.

2. Failure to post a required deposit or quarantee.

3. Unauthorized use of the telephone campany’s

. facilities in a mamner which creates an unsafe
cordition or creates the possibility of damage or
destruction to such facilities.

4. Failure to substantially comply with the terms of a
settlement agreement.

5. Refusal after reasonable notice to permit :mspectlon
maintenance, or replacement of the telephone company’ s
facilities located on the subscriber’s premises.

6. Material misrepresentation of identity in obtaining
telephone utility service.

7. As provided by state or federal law.

8. Nonpayment of urdisputed, delinquent state or
interstate long distance charges billed by the
Canpany or undisputed, delinquent exchange service
charges including any FOC-approved end user charge or
both '

B. The failure to pay charges not subject to Comission
jurisdiction shall not constitute cause for discontimiance of
service except as indicated in A.8, above.

C. A written notice shall be sent first class mail five (5)—

days prior to discontinuafsAM{E Dre. S f
JAN C1 1,9?0 i gan01 1988 -\
*Indicates new rate or text 3 [ 5! Zi '2 l ‘E
+Indicates change .: HNWLQ f""f‘”ﬁ:‘:‘:ﬁ%’:‘.' ‘..,__-”“ Y Ut 41\, uls
oV 25 1987 MISSTURI -l;'E“'"” JEN 1 1988
DATE OF ISSUE mﬂth 59 2o DATE EFFECT e
ISSUED BY. T. BE. Troué;hton Vice-President Sullivan, MO

name of officer : title address



FORM NO. 13 P.S.C.MO. No. 1 Ist {MWI SHEET No, 2.1

Revised f
Cancelling P.S.C.MO, No._t Original} SHEET No. 2-1
RENIXSA
P Fidelity Telephone Company For. Al1 Towns
. Name of Issuing Corporation - Community, Town or City
— ] e amnnpe
RAEGI NV
RULES AND REGULATIONS it
— T AL
J_f T T t
3. Discontinuance of Service : . ‘
' MISSOURI

A L.
A. Service may be discontinued for any of the ﬁbmiawmﬁ@nceéﬁﬂn 1sm0n3
1. Nonpayment of an undisputed delinquent charge.
2. Failure to post a required deposit or gquarantee.
3. Unauthorized use of the telephone company's equipment
in a manner which creates an unsafe condition or creates
the possibility of damage or destruction to such equip-
ment.

4. Failure to substantially comply with the terms of a
settlement agreement.

5. Refusal after reasonable notice to permit inspection
maintenance, or replacement of the telephone company's

. equipment.

6. Material misrepresentation of identity in obtaining
telephone utility service.

7. Rs provided by state or federal law.

8. Nonpayment of undisputed, delinquent state or interstate| (N)
long distance service charges billed by the Company or (N}
undisputed, delinquent exchange service charges including (N}
any FCC-approved end user charge or both. (N)

B. The failure to pay charges not subject to Commission
Jjurisdiction shall not constitute cause for discontinuance
of service except as indicated in A.8, above. (N}

C. A written notice shall be sent by first class mail five (5)
days prior to_discontinuance of service.

ARSELLED ENLED

JAN 01 1988 MAY 27 1984
- £S # o -
pacscates gﬁ‘;’nggte Q%ﬁ%v.ﬁ comiss/ton Public Service Commissign

O SO sla |
o ) AT 27 19—
DATE OF ISSUE___PPril 25, 1984 DATE EFFECTIVE . ;

month day year - month day year

1SSUED BY Evan R. Copsey . President  Sullivan, Missouri
name of officer title address




FORM NO. 13 P.S.C.MO. No. 1 { Orig } SHEET No._2-1
Cancelling P.S.C.MO. No., Original | SHEET No.___
Revised
FIDELITY TELEPHONE COMPANY . ALL TOWNS
or

Name of Issuing Corporation

A

BETE:

0
Sy SR A

=

RULES AND REGULATIONS

APR 231979

MISSGURI

Public Service Commissign
A. Service may be discontinued for any of the following reasons

3. Discontinuance of Service

1. Non-payment of an undisputed deiinquent charge.
2. Failure to post a required deposit or guarantee.

3. Unauthorized use of the telephone company's equipment
in a manner which creates an unsafe condition or creates
the possibility of damage or destruction to such equip-
ment.

4, Failure to substantially comply with the terms of a
settlement agreement.

Q§§%§§B 5. Refusal after reasonable notice to permit inspection
maintenance, or replacement of the telephone company's
equipment.

\6 Material mis- representat1on of identity in obtaining
oo™ telephone utility service.

As provided by state or federal law.

ol
L4l B. The failure to pay charges not subject to commission
jurisdiction shall not constitute cause for discontinuance
of service.

C. A written notice shall be sent by first class mail five (5)
days prior to discontinuance of service.

D. Service may be discontinued during normal business hours
on or after the date specified in the notice of discontin-
uance. Service shall not be discontinued on a day when
the offices of the telephone company are not open to facili-
tate reconnection of service, or on a axu;mmegéa;eL¥=nngg_f
ceeding such day. Service shall not e disciay ﬁljijgéigﬂ)non-
payment of a delinquent charge until 1ve (d}p
charge has become delinquent.

IMAY 2 0 1979

*Indicates new rate or text
+Indicates change

L Poanc 58’1’\:‘!(‘:4 i1l SS'

month day year month day year
i Sullivan, Missouri
ISSUED BY Evan R. Copsey President

name of officer title address



CANCELLED - Missouri Public Service Commission - 01/01/2020 - IN-2020-0115

Fidelity Telephone LLC

DBA Fidelity Communications

P.S.C. MO.NO. 1

4% Revised Sheet No. 2.2

Cancels 3" Revised Sheet No. 2.2

RULES AND REGULATIONS

3. Discontinuance of Service - Continued

C.

Service may be discontinued during normal business hours on or after the date
specified in the notice of discontinuance. Basic local telecommunications service
shall not be discontinued on a day when the offices of the Telephone Company
are not open to facilitate reconnection of Basic local telecommunications service,

or on a day immediately preceding such day.

(D)

(D)

Payment by personal check may be refused if the customer, within the last twelve  (+)
(12) months, has tendered payment in this manner and the check has been

dishonored, except when the dishonor is due to bank error.

Upon the customer’s request, Company shall restore service consistent with all (+)
other provisions of this tariff when the cause of discontinuance has been

eliminated.

Issued: March 9, 2022

Issued by:

Tariff Administrator
210 E. Earll Drive
Phoenix, AZ 85012

Effective: March 19, 2022

FILED
Missouri Public
Service Commission

JI-2022-0237
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3. Discontinuance of Service - Continued
C. Service may be discontinued during narmal business hours on or after the date

specified in the notice of discontinuance. Basic local telecommunications service
shall not be discontinued on a day when the offices of the Telephone Company
are not open to facilitate reconnection of Basic local telecommunications service,
or on a day immediately preceding such day.

D. At least twenty-four (24) hours preceding a discontinuance of service the
Telephone Company shall make a reasonable effort to contact the subscriber and advise
them of the discontinuance and what action must be taken to avoid it.

E. Discontinuance of service shall be pastponed for at least twenty-

" one (21) days if the telephone is necessary to obtain emergency medical assistance
for a person who is a member of the household where the telephone service is
provided and where such person is under the care of a physician. Any person
who alleges such emergency shall if requested provide the Telephone Company
with reasonable evidence of such necessity.

F. Basic local telecommunicatians service may not be discantinued for customer
. nonpayment of a delinquent charge for ather than basic locatl telecommunications
service. Company may place global toll blocking and eliminate any aptional,
non-basic calling features and functions for customer nanpayment of delinguent
charges for other than basic local telecommunications service.

G. Payment by personal check may be refused if the customer, within the last twelve
(12} months, has tendered payment in this manner and the check has been
dishonored, except when the dishonor is due to bank error.

H. Upon the customer’s request, Company shall restare service consistent with all other
provisions of this tariff when the cause of discontinuance has been eliminated.

FILED

0CT 30 2000
* Indicates new rate or text ~_MISSOURI |, |,
. + Indicates change Public Service Commission
Issued: September 29, 2000 Dave Beier Effective: October 30, 2000
Director - Regulatory
M%?c’\rﬁ%,uég% 64 North Clark _
Missouri Public Sullivan, Missouri 63080

Service Commission
JI-2022-0237
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- 10V 29 4
D. Serv1cemaybedlsoontmueddurngmrmalbusnesshmzsonor

after the date specified in the notice of discontimmandgig
Service shall not be discontimued on a day when! t._k’xﬁ'.mff&cels of
thetelephoneccxrpanyaremtcpentofacnltate' -
service, oronadaylmnedlatelyprecedn'gsudlday - Service
shallrntbedlscontlmxedforncmpaymentofadelmuentdlarge
until five (5) days after a charge has become delinguent.

E. At least twenty-four (24) hours preceding a discontinuance of
service the Telephone Campany shall make an effort to cantact
the subscriber and advise them of the discontinuance and what
action must be taken to avoid it.

F. Discontinuance of service shall be postponed for a time not in
@ccessoftwerrty-one(Zl)days1fthetelephone1$nece£saryto
obtamemergencynedlcalassmtanceforapersonwholsanmnber
of the household where the telephone service is provided and
where such person is under the care of a physician. Any person
who alleges such emergency shall if requested provide the
Tele;hone Camparny with reasonable evidence of such necessity.

G. Notwithstanding any other provisions of this tariff, service to
ao.lstanermaybedlscontnmedatanytlmafterwnttenmtlce
has been sent, certified mail, to such custamer at his last
]ﬁmnaddressalﬂattheaddresswhexethese.rvicetohe
discontimed is provided such custamer:

1. inwxsdmrg%mtcoveredbyadepositorguanmteea:ﬂ
evidenc&eanint:entnottopaysududzarg%whendue; or

2. Damages or evidences an intent to damage telephone utility
facilities.

H. The notice required by Section (G) of this rule shall state how
awstanerhasendenoedanlntentrnttopaydmgeswhendue

or evidences an intent to damage telephone utility facilities.

éﬂe &*f LS

CANCELLED =1 {
0CT_3 ¢ 2000 p o Janotwgs oy
*Indicates new rate or text . }3 CQS ) 93 - il
+Indicates change Pubiic Service %{ﬁ":h...-u-vn R s (LT
NOV 25 1987 MlbbgATE grrECcTIvE___JAN 1 1988

DATE OF ISSUE

month day year
‘E. Troughton

vVice-— Pre51dent

month day year

Sullivan, MO

ISSUED BY—L=

name of officer

title

address
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due; or
JAN 0 1 19¢8
2. Damages or evidences an intent to damage telephone
BYé!’_?L A.5. *2. utility eguipment.

FORM NO, 13 P.S.C.MO. No. 1 1st {@X‘Igiﬁ@l} SHEET No. 2.2

Revised
Cancelling P.S.C.MO, No._1 Original | SHEET No.2-2
| RE -
Fidelity Telephone Company For. . AlT Towns
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_ 1 m nng

|
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3 ArnS
i
D. Service may be discontinued during normal b£Siness ZQUISWURI

on or after the date specified in the noticé of, di Bhé?n- . .
sance. Service shall not be discontinued oq PR SeRaae Commission
the offices of the telephone company are not open to facili-
tate reconnection of service, or on a day immediately pre-
ceeding such day. Service shall not be discontinued for nond
payment of a delinguent charge until five {5) days after a
charge has become delinquent.

E. At least twenty-four (24} hours preceeding a discontinuance
of service the Telephone Company shall make an effort to
contact the subscriber and advise them of the discontinuance
and what action must be taken to aveid it.

F. Discontinuance of service shall be postponed for a time not jn
excess of twenty-one (21) days if the telephone is necessary
to obtain emergency medical assistance for a person who
is a member of the household where the telephone service
is provided and where such person is under the care of a
physician. Any person who alleges such emergency shall if
requested provide the Telephone Company with reasonable
evidence of such necessity.

G. Notwithstanding any other provisions of this tariff, service
to a customer may be discontinued at any time after written
notice has been sent, certified mail, to such customer at
his Tast known address and at the address where the service
to be discontinued is provided such customer:

@&m@gilgl Incurs charges not covered by a deposit or guarantee

and evidences an intent not to pay such charges when

PUBLIC SERVICE COMMISSION
MISSOLIRL H .

1.1
LY

The notice requived by Section (G) of this Tt

state how a customer has evidenced an inten§ not t€§$%ﬂhigln
charges when due or evidences an intent to gamage telephome-

utility equipment.

MAY 27 1981
*Indicates new rate or text . . . . F
+Indicates change Public Service Comission
April 25, 1984 %
DATE OF ISSUE P ’ DATE EFFECTIVE
month day year month day year
. i ] , Mi i
ISSUED BY Evan R. Copsey President Sullivan, Missour

name of officer title address
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MISoOURi

E. At least twenty-four (24) hours prece&d 3 e §
of service the Telephone Company shall make an effort to
contact the subscriber and advise them of the discontinuance
and what action must be taken to avoid it. '

F. Discontinuance of service shall be postponed for a time not j
excess of twenty-one {21) days if the telephone is necessary
to obtain emergency medical assistance for a person who
is a member of the household where the telephone service
is provided and where such person is under the care of a
phys1c1an Any person who alleges such emergency shall if
requested provide the Telephone Company with reasonable
evidence of such necessity.

=

G. MNotwithstanding any other provisions of this tariff, service
to a customer may be discontinued at any time after written
notice has been sent, certified mail, to such customer at
his tast known address and at the address where the service
to be discontinued is provided such customer:

1. Incurs charges not covered by a depoéit or guarantee
and evidences an intent not to pay such charges when
due; or

2. Damages or evidences an intent to damage telephone
utility equipment.

H. The notice required by section (G} of this rule shall
state how a customer has evidenced an intent not to pay
charges when due or evidences an intent to damage telephone
utility equipment.

aaNBELLED

wiei g [T LED |
W % -

commissio™ L any 2.0 1979

PUBLIC 552\: ASSOUR

*Indicates new rate or text Q a
+Indicates change ; Pultic Service Sommiss.a §
DATE OF 1SSUE __April 20, 1979 DATE EFFECTIVE _May 20, 1979
month day year month day year
1SSUED BY Evan R. Copsey President Sullivan, Missouri

name of officer title address
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FIDELITY TELEPHONE LLC
d/b/a FIDELITY COMMUNICATIONS

PSC MO. No. 1
3 Revised Sheet No. 2.3

Cancels 2" Revised Sheet No. 2.3

RULES AND REGULATIONS

4. Deposit Standards for Residential Customers:

A

The Company may require a deposit or guarantee prior to providing new
service or as a condition of continued service. The Company may require
a deposit or guarantee as a condition of continued service if:

(1) The customer has delinquent charges in two (2) out of the last
twelve (12) billing periods; or

(2) The customer has had service disconnected for nonpayment of a
delinquent charge or failed to post a required deposit or
guarantee.

The Company may require a deposit or guarantee as a condition of new service
based upon credit history and worthiness as determined by the Company.

B.

In lieu of a deposit, Company may accept a written guarantee. The
guarantee shall not exceed the amount of a cash deposit that the
Company could request under this section.

No deposit, guarantee, additional deposit nor additional guarantee will be
required by the Company because of race, sex, creed, national origin,
marital status, age, number of dependents, source of income, disability or
geographical area of residence.

Terms of Deposits:

(1) Deposits shall not exceed the estimated charges for two (2)
months’ service based on the average bill during the preceding
twelve (12) months, or, in the case of new applicants for service,
the average monthly bill for new subscribers within a customer
class.

(2) Upon discontinuance or termination of service, the deposit will be
credited to the charges stated on the final bill, and any balance will
be returned to the customer within twenty-one (21) days of the
rendition of the final bill.

Issued: April 10, 2024

Tariff Administrator
210 E. Earll Drive
Phoenix, AZ 85012

Effective: May 10, 2024
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Fidelity Telephone Company

For Ali Exchanges

RECEIVED

SEP 27 2000 P.S.C. MO. NO. 1
2nd Revised Sheet No. 2.3
MISSOURI Cancels 1st Revised Sheet No. 2.3

Puhlic Service Commiission
RULLES AND REGULATIONS

4, Deposit Standards for Residential Customers:

A The Company may require a deposit or guarantee prior to providing new service or as a
condition of continued service. The Company may require a deposit or guarantee as a
condition of continued service if :

(1

(2)

The customer has delinquent charges in two (2) out of the last twelve (12) hilling

periods; or

The customer has had service disconnected for nonpayment of a delinquent
charge or failed to post a required deposit or gquarantee,

The Company may require a deposit or guarantee as a condition of new service based upon
credit history and worthiness as determined by the Company.

B. In lieu of a deposit, Company may accept a written guarantee. The guarantee shall not
exceed the amount of a cash deposit that the Company could request under this section.

C. No deposit, guarantee, additional deposit nor additional guarantee will be required by the
Company because of race, sex, creed, national origin, marital status, age, number of
dependents, source of income, disability or geographical area of residence.

D. Terms Of Deposits:

(1)

(2)

* Indicates new rate or text

+ Indicates change

Deposits shall not exceed the estimated charges for two {2) months’ service
based on the average bill during the preceding twelve (12) months, or, in the
case of new applicants for service, the average monthly bill for new subscribers
within a customer class.

The deposit shall bear interest at a rate which is equal to one percent (1%) above
the prime lending rate as published in the Wall Street Journal, This rate shall be
adjusted annually on December 1 using the prime lending rate, as published in
the Wall Street Journal on the last business day of September of each year, plus
one percent {1%). The interest shall be credited annually upon the account of
the customer or paid upon the return of the deposit, whichever occurs first.
Interest shall not accrue on any deposit after the date on which a reasonable
effort has been made to return it to the customer.

FILED

0CT 30 2000

MISSOURI
Public Service Commission

Issued: September 29, 2000 Dave Beier

Effective: October 30, 2000
Director - Regulatory

64 North Clark

Sullivan, Missouri 63080

*
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Publil
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4. Deposit Standards:

0CT 281980

ol

A. Establishment and Maintenance of Credit
_1. Establishment of credit for residence service

The Telephone Company may require an applicant for ser-
vice to post a deposit if:

a. The applicant is unable to establish that he had a

© previous service account with a telephone utility fon

a period of at Teast twelve (12} months for which all
undisputed charges were satisfactorily paid or,

The applicant has not previously had telephone service
for a twelve (12) month period and does not meet at
least two of the f0110w1ng criteria:

Has a valid major ‘national charge card o

Has a valid major national oil charge card

Has a local charge card

Home ownership, exciuding mobile home

If fifty {50) or more years of age

Has been employed two years or more with the current
employer ~

- Has a savings account
Has an existing loan from a financial institution
not considered delinquent by the creditor

100
DCT 36 %

e Coinission
SOl

b. The Telephcne Company is not obligated to furnish
service to any individual that owes for service
- furnished by the Telephone Company previously ren-
dered at the same or a different address until
arrangements have been made to liquidate such pre-
vious indebtedness to the Company.

c. The Telephone Company may require a deposit or

guarantee as a condition of continued service if un-
disputed charges in two out of the last by e (12) .
billing periods become delinguent. The de Pt b= g
shall not exceed charges for two (2) months seryide™
based on the average bill during the preceding
twelve (12) months. NUV 27 1480

*Indicates new rate or text

+Indicates change

3 L] o
S T P

DATE. OF ISSUE October 28, 1980 DATE Errncmvr_ﬁmm (
month day year month  day “year
ISSUED BY Evan R. Copsey. ‘ Pres1@ent Sullivan, M1550ur17
. name of officer title address
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A. Establishment of

The Telephone Co
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Company at the s
have been made t
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B. Deposits or Guar

1. The Telephon
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customer has
telephone ut
years or if
last six (6)
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3. As a conditi
customer the
if undispute
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4, No deposit o
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area of@ r&s&

N

12 Pet.
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*Indicates new rate or EUB
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ht for service previously rendered by the
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Credit

mpany is not obligated to furnish service
or firm that has an unpaid and undisputed

bme or different address, until arrangements
b ligquidate such previous indebtedness to

hntees

e Company may require a deposit or guarantee
on of service if the customer or prospective
an unpaid and undisputed account with a
ility which accrued within the last two (2)
such delinquent account was paid within the
months.

deposit the Company may accept a written

hn of continued service to an existing
Company may require a deposit or guarantee
H charges in two out of the last twelve (12)
bds becomes delinquent.

' guarantee will be required because of
reed, national origin, marital status, age,
pendents, source of income or geographical

fHELLED FTLE T

“

T

97 1980 :
oV - [AAY 20 1979

RVICE COMMISSION
OF MISSOURI Puhl:c Service Commissiay ;

DATE OF ISSUE _April 20, 197P DATE EFFECTIVE _May 20, 1979

ISSUED BY,

month day yegar

Fvan R, Copse

President

namée of officer title address

month day year

Sullivan, Missouri
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FIDELITY TELEPHONE LLC
d/b/a FIDELITY COMMUNICATIONS

PSC MO. No. 1
3 Revised Sheet No. 2.4
Cancels 2™ Revised Sheet No. 2.4

RULES AND REGULATIONS

4. Deposit Standards (Cont’d)
D. Terms of Deposits (Cont’d)

(3) Upon satisfactory payment of all undisputed charges during the

last twelve (12) billing periods, guarantors will be released or (T
deposits will be refunded or credited against charges on
subsequent bills. Payment of charges will be considered (D)

satisfactory if received prior to the date on which the charge
becomes delinquent provided the charge is not in dispute. The
Company may withhold the refund of a deposit pending the
resolution of a dispute with respect to charges secured by the

deposit.

(4) The Company will maintain records of all pertinent information

with regard to each deposit held. (T
(5) The Company will provide within ten (10) days of a customer
request a receipt that contains information pertinent to that (T

deposit.

Issued: April 10, 2024

Tariff Administrator
210 E. Earll Drive
Phoenix, AZ 85012

Effective: May 10, 2024
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4, Deposit Standards — Continued SEP 27 2000
_ . MISSOUR!
D. Terms Of Deposits - Continued Public Service Commistsion
(3) Upon discantinuance or terminatian of service, the deposit will be credited, with  *

CANCELLED - Missouri Public Service Commission - 05/10/2024 - JI-2024-0144

accrued interest, to the charges stated on the final bill, and any balance will be
returned to the customer within twenty-one {21) days of the rendition of the final
bill.

(4) Upon satisfactory payment of all undisputed charges during the last twelve (12)
billing periods, guarantors will be released or deposits with accrued interest will
be refunded or credited against charges on subsequent bills, Payment of
charges will be considered satisfactory if received prior to the date on which the
charge becomes delinquent provided the charge is not in dispute. The Company
may withhold the refund of a deposit pending the resclution of a dispute with
respect to charges secured by the deposit.

(3 The Company will maintain records of all pertinent information with regard to
each deposit held.

(6) The Company will provide within ten (10) days of a customer request a receipt
that contains information pertinent to that deposit.

FILED

OCT 30 2000
+ Indicates new rate or text ' MISSOUR
+ Indicates change Public Service Corrllmission
iIssued: September 29, 2000 Dave Beier Effective: October 30, 2000

Director — Regulatory
64 North Clark
Sullivan, Missouri 63080




FORM NO. 13

Cancelling P.S.C.MO. No. 1

FIDELITY TELEPHOMNE COMPANY

Revised

For___ ALL TOWNS

Name of Issuing Corporation

P.S.C.MO. No.___ 1 1st {m@mm SHEET No._ 2.4

Original | SHEET No. 2.4
HHPEOK '

Community, Town or City

N r—

RULES AND REGULATIONS KiE UJL VIS

*Indicates new rate or text :
+Indicates change N[JV 21 1980

| | CT 2814880
If within the first six (6) months of establishing
service, the customer incurs toll or other charges
in any one {1} billing period which are greater than

400% of the amount of the deposit previously required|,

an additional deposit may be required.

In lieu of a deposit the Telephone Company may accepil
a written guarantee. The guarantee shall be limited
to an amount not exceeding the cash deposit provided
for in these tariffs.

No deposit or guarantee shall be required by the
Telephone Company because of race, sex, creed, nation
al origin, marital status, age, number of dependents,
source of income, condition of physical handicap or
geographical area or residence of the subscriber.

A deposit shall be subject to the following terms:

It shall not exceed estimated charges for two (2}
months service based on the average bill during the
preceding twelve {12) months or in case of new
applicants for service the average monthly bill for
all subscribers within a customer class.

[t shall bear interest of nine (9) percent per annum
which shall be credited annually upon the account of
the customer or paid upon the return of the deposit,
whichever occurs first. Interest shall not accrue
on any deposit after the date on which a reasonable
effort has been made to return it to the customer.

The deposit along with the accrued interest shall be
promptly refunded or credited against charges stated
on subsequent bills upon satisfactory payment of all
undisputed charges during the last twelve (12)
billing periods. The Telephone Company may withhold
the refunding of a deposit pending the resolution of
dispute with respect to charges secured by such de-

posit. ; .
Fi'.:t:ui'_‘i

DATE.OT ISSUL October 28, 1980

ISSUED BY

DATE EFFECTIVE November 27, 19x
Vmonth day year « month day year
Evan R. Copsey | President  Sullivan, Missouri

name o}f officer title address
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APR 231979
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C. Amount of Deposit or Guarantee

The deposit or guarantee shall not exceed estimated charges
for two (2) months service based on the average bill during
the preceeding twelve (12) months or estimated for the

next twelve (12) months by the customer and the Company.
Concurrent with the establishment of new service, the
customer may post a deposit in two (2) egual monthly installd
ments or as otherwise agreed upon.

D. Interest to be Paid in Deposit

The deposit will bear interest of six (6) percent per annum
. which will be credited annually upon the account of the
customer or paid upon the return of the deposit, whichever
occurs first. Interest shall not accrue on any deposit
after the date on which a reasonable effort has been made
to return it to the customer. Records will be kept of any
such efforts made to return the deposit.

E. Return of Deposit or Release of Guarantee

Upon satisfactory payment of all undisputed charges during
the last twelve (12) billing periods, the deposit, with
accrued interest, will be promptly refunded or credited
against charges stated on subsequent bills, or a written
guarantee shall be released. Payment of a charge is
satisfactory if recejved prior to the date upon which the

charge b@ﬂr@@e@'@“jg@mvided 1‘t:s not in difote.
NOV 27 1980 FILED

w /L5 o L 1AY 20 1979

PUBLIC SERYICE COMMISSION ]
*Indicates new rate or text of mssoun

2. . -
+Indicates change '. Pub!,iﬁ§§f§'Fﬁnmﬁﬂ?;ﬁ?’ss’f’{ |
DATE QF ISSUE April 20, 1979 DATE EFFECTIVE May 20, 1979
month day year month day year
ISSUED BY Evan R. Copsey President  Sullivan, Missouri

name of officer title address
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Reserved for future use.

SEP 27 2000

MISSOQUR]
Public Service Commiision
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Q. (continued). - - OCT 281980

The deposit shall be credited with accrued interest’
F“ to the charge stated on the final bill and the
(SEXL* ' ' balance if any shall be returned to the subscriber
PR\ within twenty-one (21) days after the rendition of
a final bill upon the discontinuance or termination

0(.)-‘ 9 07%356 of service.

gkﬂﬁ;%:iigﬁ“uﬂas““\ The Telephone Company shall permit a customer con-
R C“SF“ current with the beginning of service, to post a
pu \00“\55 deposit in two (2) equal monthly installments or as
otherwise agreed upon by the subscriber and the
Telephone Company.

L i

A guarantor as provided for by the above shall be
released upon satisfactory payment of all undisputed
charges during the last twelve (12) billing periods.
Payment of a charge is satisfactory if received
prior to the date upon which the charges become
delinquent provided it is not in dispute.

h. Deposit not to Effect Reqular Collection Practices:

The fact that a deposit has been made shall in no way
relieve the applicant or subscriber from complying
with the Telephone Company's regulations as to advance
payments and the prompt payments of bills on pre-
sentation; nor constitute a waiver or modification

of the regular practices of the Telephone Company
providing for the discontinuance of the service for
non-payment of any sums due the Telephone Company

for service rendered. The Company may discontinue
service to any subscriber failing to pay current
bills without regard tc the fact that such subscriben
has made a deposit with the Company to secure a pay-
ment of such bills or has furnished the Company with
a guarantee in writing of such bills.

i. Record of Previous Accounts Eﬁ g S|
The Telephone Company maintains a rec€ord of previous
accounts by name, address and telephone n
*Indicates new rate or text P NGV é’“}b‘iQBO
+Indicates change

DATE.OF ISSUE October 28, 1980 DATE ETT ECTIVI; November 27, 198"
month day year month day year

Evan R. Copsey President Sullivan, MissoL.
name of officer title address

ISSUED BY
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APR 23 1979

MISSCUKI
Public Service Comjmission

F. Deposit Not to Affect Regular Collection Practices

The fact that a deposit has been made shall in no way
relieve the applicant or subscriber from complying with

the Telephone Company's regulations as to advance payments
and the prompt payment of bills on presentation; nor
constitute a waiver or modification of the regular practices
of the Telephone Company providing for the discontinuance
of service for non-payment of any sums due the Telephone
Company for services rendered. The Company may discontinue
service to any subscriber failing to pay current bills
without regard to the fact that such subscriber has made

a deposit with the Company to secure payment of such bills
or has furnished the Company with a guarantee in writing

of such bills.

G. Discontinuance of Service for Failure to Establish Credit

Service may be discontinued for failure to establish, or
maintain, credit, as authorized above. At least five (5)
days prior to the date of the proposed discontinuance, the
Company will mail, by first class mail, or deliver to the
customer, a written notice containing a statement of the

reasons fan.the ddfscontinuance, how the customer
may avoig b-ﬁ-'\; and the cost of reconnection.

-

NOV 27 138D -

JERE* .5 FILED
leJBLIC SERVICE CON 5510MN ,

(Rule 5 and 6 d&fdLEqy™ [MAY 20 1979

*Indicates new rate or text &fﬂ’-_‘:sﬁ‘iﬁ@ Sommigsing 1
: B Lot W E
+Indicates change -
DATE OF ISSUE _April 20, 1979 DATE EFFECTIVE _May 20, 1979
month day year month day year
ISSUED BY Evan R. Copsey President Sullivan, Missouri

name of officer title address
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Fidelity Telephone Company

P.S.C. MO. NO. 1
7" Revised Sheet No. 2.6

For All Exchanges ' Cancels 6th Revised Sheet No. 2.6
| REGEIVE
RULES AND REGULATIONS
4. Deposit Standards ~ Continued SEP 27 2000
E. Restoral of Service Charges: MISSOUH’ *
g Public Service Commizsion
Where service has been discontinued for failure to establish credit as authorized
above, the regular restoral of service charges will be made and collected by the
Company.

F. A service deposit will not be required for lifeline service, if the qualifying low- *
income customer voluntarily elects toll blocking, where available. If toll blocking is
unavailable, a service deposit may be charged.

5. Seﬁice Connecting and Restoration Charges

These charges are set up in the rate schedule.

6. Profane and Obscene Language Over the Telephone is Prohibited.

The subscriber is responsible for the enforcement of this rule.

7. Liability of the Company

1.

The liability of the Company for damages arising out of mistakes, omissions,
interruptions, delays or errors or defects in transmission occurring in the course
of furnishing service and not caused by negligence of the customer shall in no
event exceed an amount equivalent to the proportionate charge to the customer
for the period of service during which such mistakes, omissions, interfuptions,
delays or errors or defects in transmission occur in excess of 48 hours after
notification has been made.

FILED

OCT 30 2000
= Indicates new rate or text : .
: . _Mi
+ Indicates change Public Sef‘ﬁcseoggtl]mission

Issued: September 29, 2000 Dave Beier

Effective: October 30, 2000
Director — Regulatory

64 North Clark

Sullivan, Missouri 63080




Fidelity Telephone Company P.S.C. MO.NO. |

For All Exchanges

6™ Revised Sheet No. 2.6
Cancels 5" Revised Sheet No. 2.6

‘ i i lic
RULES AND REGULATIONS seMigsqur Fublic

® :

CANCEH ™™
0CT 3 0 2000
By 7‘)@8;(72 (0

ic Service Conuiiisaton
Bublic S ORI

+ Indicated change

Restoral of Service Charges:

7. Liability of the Company %

Where service has been discontinued for failure to establish credit as
authorized above, the regular restoral of service charges will be made and
collected by the Company.
A service deposit will not be required for lifeline service, if the qualifying
low-income customer voluntarily elects toll blocking, where avaifable. If toll
blocking is unavailable, a service deposit may be charged.
5. Service Connecting and Restoration Charges

These charges are set up in the rate schedule.

6. Profane and Obscene Language Over the Telephone is Prohibited.

The subscriber is responsible for the enforcement of this rule. Failure to observe this
will constitute cause for disconnecting service.

The liability of the Company for damages arising out of mistakes, omissions,
interruptions, delays or errors or defects in transmission occurring in the
course of furnishing service and not caused by negligence of the customer
shall in no event exceed an amount equivalent to the proportionate charge to
the customer for the period of service during which such mistakes, omissions,
interruptions, delays or errors or defects in transmission occur in excess of 48
hours after notification has been made.

The customer indemnifies and saves the Company harmless against the
following:

(a)  Acts or omissions of other companies when their facilities are used in
connection with the Company's facilities to provide service.

(b)  Any defacement or damage to the customer’s premises, resulting from
the existence of the Company’s facilities for example, demarcation
point and drop on such premises, or from the installation or removal
thereof, when such defacement or damage is not the result of the
negligence of the Company or its employees. *

* Indicates new rate or text

e mrya ] o -
selIE3 Eublig

~OrMmiIgssior

FILED JAN 0 1 2000

Issued: December 2, 1999 Kent Bliss Effective: January 1, 2000

Vice President Finance
64 North Clark _
Sullivan, Missouri 63080
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P.S.C. MO. NO. 1

‘ Fidelity Telephone Company Sth Revised Sheet No. 2.6
for All Exchanges Cancels 4th Revised Sheet No. 2.6
‘ RULES AND REGULATIONS REGEIVIZL
NOV 191837
i Restorat of Service Charges:

‘Where service has been discontinued for failure to eg‘iiaq;ii?llljt.a!e‘y; §£ﬂl¥ﬂ§r zgtp MM

above, the regular restoral of service charges will be made and collected by the

Company.
k. A service deposit will not be required for lifeline service, if the qualifying low-  *
income customer voluntarily elects toll blocking, where available. If toll
blocking is unavailable, a service deposit may be charged. *
5. Service connecting and Restoration Charges

These charges are set up in the rate schedule.
6. Profane and Obscene Language Over the Telephone is Prohibited.

The subscriber is responsible for the enforcement of this rule. Failure to observe this
will constitute cause for disconnecting service.

. 7. Hold For Future Use.

8. Hold For Future Use.

CANCELLED

DEC 3 0 1999
oy R Al -
ublic Service Commission SEREYD
MISSOURI FliLEl
* Indicates new rate or text JAN -1 1998
+ Indicates change
o MISSOUR .
Issued: November 24, 1997 Kent Bliss Bl e htar{ T 098
Yice President Finance
64 North Clark

Sullivan, Missouri 63080
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by the Campany.

service.
7. Hold For Future Use.

8. Hold For Future Use.

*Indicates new rate or text
+Indicates change

restoral of service charge will be made and collected

5. Service Connecting and Restoration Charges
These charges are set up in the rate schedule.
6. Profane and Obscene lLanguage Over the Telephane is Prohibited.

The subscriber is responsible for the enforcement of this rule.
Failure to cbserve this will constitute cause for disconnecting

CANCELLED

JAN 01 1925

3, S RS 2l

Lju'“uc Service Commissiony
MiISSTURI

[

. JANO1 1988

Rkl

L4

TN PR VL I R 15TV

T 'rér-’f'"u' [T
RULES AND REGULATIONS | "
J. Restoral of Service Charges: ! NTARTRY
Ji‘
Where service has. been dlscorrta.lm’ad 4 “ S%allure“to\ L
establish credit as authorized abcve, the regqular |

NOV 25 1987
DATE OF ISSUE

_DATE EFFECTIVE JAN

1 1893

month day year

ISSUED BY— L= E- Troughton

Vice-President Sullivan,

month day year
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name of officer
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. ! Cancelling P.S.C.MO. No._L 2nd | C¥IgtE ] SHEET No,_2:6
lRev1sed !
| _FIDELITY TELEPHONE COMPANY | For__ Al Towné_n)(a mis THW ED :
Name of Issuing Corporation Com munity L_Tow'n-er(l‘lty_ =

P

1 3 — s Y AN

| RULES AND REGULATIONS ] e ,
i MUSSUURI !

| j. Restoral of Service Charges: E leb!tc Seﬂ"(}e f'Oi'l'l mSS!O Ji

Where service has been discontinued for fallure to establl h
credit as authorized above, the reqular restoral of servic
charge will be made and collected by the Campany.

5. Service Connecting and Restoration Charges
These charges are set up in the rate schedule.
6. Profane and Obscene Language Over the Telephone is Prohibited.

The subscriber is responsible for the enforcement of this rule.
Failure to observe this will constitute cause for disconnecting
service,

7. Custaner Premises Equipment

1. Effective January 1, 1983, in accordance with the order of the
. FCC in Docket 20828, customer premises equipment will be
provided by the telephone company for use with new or existing
service only so long as such egquipment is available from
telephone campany supply acquired prior to January 1, 1983.

2. Custamer premises equipment is defined for this tariff as all
equipment located on the customer premises except over-voltage
protection equipment, inside wiring, coin-operated or pay
telephones, and multiplexing equipment to deliver multiple
channels to the custamer.

3. The telephone campany will continue to provide maintenance for
the telephcne campany provided customer premises equipment
subject to the availability of replacement parts and/or
equipment.

4. All embedded Custamer Premises Equipment shall be detariffed and
derequlated effective January 1, 1988, by authori

Missouri Public Se@K Emase No.

JAN 011988

*Indicates new rate or text oo 4yl £6 2.6 ¢ Seryice Commissigis

. +indicates change ap{;auc SERYICE COMMISSION ‘ Publl
L
1986
DATE OF ISSUE _February 19, 1386 DATE EFFECTIVE March 1, 19
month day year month day -year .
Evan R. Copsey, President Sullivan, Missouri

ISSUED BY

name of officer title address
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. Revised [
} Cancelling P,5.C,MO, No.__1 Ist {mng} SHEET No.2.6
. Revised
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ERGIERRVALSR Y]
RULES AND REGULATIONS
DEC—+ S50
Jj. Restoral of Service Charges: MISSOURI

Where service has been d1scont1h'mghg Semcelcommass'or

establish credit as authorized above, the regular
restoral of service charge will be made and
collected by the Company.

5. Service Connecting and Restoration Charges
These charges are set out in the rate schedule.
6. Profane and Obscene Language Over the Telephone is Prohibited.

The subscriber is responsible for the enforcement of this rule.

Failure to observe this will constitute cause for disconnecting
service.

7. Customer Premises Equipment

. a. Effective January 1, 1983, in accordance with the order of
the FCC in Docket 20828, customer premises equipment will be
provided by the Telephone Company for use with new or existing
service only so long as such equipment is available from
Telephone Company supply acquired prior to January 1, 1983.

b. Customer premises equipment is defined for this tariff as all
. equipment located on the customer premises except over-voltage
protection equipment, inside wiring, coin-operated or pay
telephones, and multiplexing equipment to deliver multiple
channels to the customer.

¢. The Telephone Company will continue to provide maintenance for
the Telephone Company provided customer premises equipment

subject to the aval E‘ep]acement parts and/or'
eguipment. '\ ﬁz

&RL 1966, - PILED
(Rule 8 deleted) Bd_ﬂ&% JAN 24 1983

VICE CO
PUBLIC SE‘.; - sout

*Indicates new rate or text Public Service Commission

. . +Indicates change ; i

DATE OF ISSUE DEC 1 3 19897 DATE EFFECTIVE __ JAN 2 41383
onth ; day ,fear’ - month day year
ISSUED BY ,;?;ZZZZ;/ President Sullivan, Missouri

7 - nam/oflj] title address
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RULES AND REGULATIONS
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Restoral of Service Charges: '
Where service has been discontinued for
failure to establish credit as authorized
above, the regular restoral of service
charge will be made and collected by the
Company.

5. Service Connecting and Restoration Charges
These charges are set out in the rate schedule.

6. Profane and Obscene Language Over the Telephone 1is
Prohibited.

The subscriber 1s responsible for the enforcement of
this rTule. Failure to observe this will constitute
I cause for disconnecting service.

fRules 7 and 8 deleted.)
9. Directory.

The Company will prepare and furnish to each subscriber
at each station an alphabetically arranged list of the
names of all subscribers of the Local Exchange. Extra
name listings of subscribers will be furnished when
desired by any subscriber under the tariffs governing
such extra listings. Such alphabetically arranged
lists shall constitute the Company's Telephone Direc-
tory. The Directory is the property of the Company,
furnished for the purpose of expediting service, and
may be taken up by the Company at the termination of
the Contract for service or when new Directories are
issued. The Telephone Company reserves the right to
change the subscriber's number when necessary.

FlLEE

Nov £ 7 1980
*Indicates new rate or text
+Indicates change

. S

DATE OF ISSUE _October 28, 1980 DATE EFFECTIVENovember 2
month day year month day vyear
ISSUED BY Evan R. Copsey President Sullivan, Missouri

name of officer title address
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service.

8. Directory:
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*Indicates new rate or text
+Indicates change

7. Service Connecting and Restoration Charges:
These charges are set out in the rate schedule.
8. Profane and Obscene Language Over the Telephone is Prohibited.

The subscriber is responsible for the enforcement of this rule.
Failure to observe this will constitute cause for disconnecting

The Company will prepare and furnish to each subscriber at

each station an alphabetically arranged list of the names of

all subscribers of the Local Exchange. Extra name listings of
subscribers will be furnished when desired by any subscriber
under the tariffs governing such extra listings. Such alphabeti
callyarranged lists shall constitute the Company's Telephone
Directory. The Directory is the property of the Company, fur-
nished for the purpose of expediting service, and may be taken
up by the Company at the termination of the Contract for service
or when new Directories are issued. The Telephone Company
reserves the right to change the subscriber's number when

- MISSCURI
Public Servic_gemCommfs sLion

AL o Gl 5 R, Ly

" FILED

[MAY 20 1979

=tFta

| Puh lie Service as'nmlse seioll |

WL LAY

DATE OF ISSUE __April 20, 1979

DATE EFFECTIVE M3y 20, 1979

mohth day year

ISSUED BY Evan R. Copsey

month day year
President Sullivan, Missouri

name of officer

title address



RECEIVED

SEP 27 2000 P.S.C. MO. NO. 1
Fidelity Telephone Company ' 1%! Revised Sheet No. 2.6.1
. For All Exchanges MISSOUR! . Cancels Original Sheet No. 2.6.1

Public Service Commizsion

RULES AND REGULATIONS
7. Liability of the Company -~ Continued

2. The customer indemnifies and saves the Company harmless against the
following:

{a) Acts or omissions of other companies when their facilities are used in
connection with the Company's facilities to provide service.

{b) Any defacement or damage to the customer’s premises, resulting from
the existence of the Company’s facilities for example, demarcation point
and drop on such premises, or from the installation or removal thereof,
when such defacement or damage is not the result of the negligence of
the Company or its employees.

{c) Any accident, injury or death occasioned by its equipment or facilities
when such is not due to negligence of the Company.

(d) Claims for libel, slander or infringement of copyright arising from the
material transmitted or recorded over its facilities; claims for infringement
of patents arising from combining with, or using in connection with,
facilities of the Company, apparatus and systems of the customer; and all
other claims arising out of any act or omission of the customer in
connection with facilities provided by the Company.

(e) Liability for failure to provide service.

. Liability for telephone directories except as outlined above.

CANCELLED - Missouri Public Service‘nmission -01/01/2020 - IN-2020-0115

FILED

0CT 30 2000
+ Indicates new rate or text | Bubli SM!SSOURI o
. + Indicates change ubiic Service Commission
Issued: September 29, 2000 Dave Beier Effective: October 30, 2000

Director — Regulatory
64 North Clark _
Sullivan, Missouri 63080




-

Fidelity Telephone Company
For All Exchanges

7. Liability of Company (Cont’d)

2. (Cont’d)

(c)

(d)

()
®

(g)

(h)

P.S.C. MO.NO. |
Original Sheet No. 2.6.]

Any accident, injury or death occasioned by its equipment or facilities
when such is not due to negligence of the Company.

Claims for libel, slander or infringement of copyright arising from the
materal transmitted or recorded over its facilities; claims for
infringement of patents arising from combining with, or using in
connection with, facilities of the Company, apparatus and systems of
the customer; and all other claims arising out of any act or omission of
the customer in connection with facilities provided by the Company.

Liability for failure to provide service.
Liability for telephone directories except as outlined above.

The Telephone Company will make reasonable efforts to curc any
matenal failure to provide service caused solely by year 2000 defects
in Telephone Company hardware, software or systems. Due to the
interdependence among telecommunications providers and the
interrelationship with non-Telephone Company processes, equipment
and systems, the Telephone Company is not responsible for failures
caused by circumstances beyond its control including, but not limited
to, failures caused by: (1) the Customer; (2) other telecommunications
providers; (3) customer premises equipment; or (4) third party
suppliers such as power companies, software companies, and
equipment manufacturers. In addition, the Telephone Company does
not ensure compatibility between Telephone Company and non-
Telephone Company services used by the customer.

The Telephone Company will not be liable for any consequential,
incidental or indirect damages for any cause of action, whether in
contract or tort. Consequential, incidental and indirect damages
include, but are not limited to lost projects, lost revenues and loss of
business opportunity, whether or not the Telephone company was
aware or should have been aware of the possibility of these damages.

8. Hold For Future Use c ANCEl‘ Fn

* Indicates a new rate or text
+ Indicates change

Issued: December 2, 1999

Deiwpdocs\ TELEPHON Y car 2000 TREY " Fidel 213 2K . DOC
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FILED JAN 01 2000

Dave Beier Effective: January 1, 2000
Vice President Finance

64 North Clark

Sullivan, Missouri 63080



P.S.C. MO. NO. 1
Fideility Telephone Company Original Sheet No, 2.6.2
. For All Exchanges '

RECEIVED

7. Liability of the Company — Continued SEP 27 2000

2. (Cont'd) . _MISSOURI
Public Service Commizsion
(Q) The Telephone Company will make reasonable efforts to cure any

material failure to provide service caused solely by year 2000 defects in
Telephone Company hardware, software or systems. Due to the
interdependence among telecommunications providers and the
interrelationship with non-Telephone Company processes, equipment
and systems, the Telephone Company is not responsible for failures caused
by circumstances beyond its control including, but not limited to, failures
caused by: (1) the Customer; (2) other telecommunications providers;(3)
customer premises equipment; or {4) third party suppliers such as power
companies, software companies, and equipment manufacturers. In
addition, the Telephone Company does not ensure compatibility between
Telephone Company and non-Telephone Company services used by the
customer.

RULES AND REGULATIONS

(M The Telephone Company will not be liable for any consequential,
incidental or indirect damages for any cause of action, whether in contract
or tort. Consequential, incidental and indirect damages include, but are
not limited to lost projects, lost revenues and loss of business opportunity,
whether or not the Telephone company was aware or should have been
aware of the possibility of these damages.

B. Customer Disputes

(a) A customer shall advise the Company that all or part of a charge is in
dispute by written notice, in person or by a telephone message directed to
the Company during regular business hours. A dispute must be
registered with the Company prior to the delinquent date of a charge for
the customer to avoid discontinuance of service as provided by this tariff.

CANCELLED - Missouri Public Service“‘umission -01/01/2020 - IN-2020-0115

FILED

0CT 30 2007

« Indicates new rate or text | Puhi MISSOURt .
. + Indicates change ublic Service Commission
Issued: September 29, 2000 Dave Beier Effective: October 30, 2000

Director — Regulatory
64 North Clark
Sullivan, Missouri 63080




P.S.C. MO. NO. 1
. Fidelity Telephone Company ' Original Sheet No. 2.6.3

For All Exchanges RECEIVED

SEP 27 2000
8. Customer Disputes — Continued b SM‘SSOURI
ublic i yef
(b) When a customer advises the Company that all or part of a cﬁg‘r"g%%sggmm‘”smn
dispute, the Company shall record the date, time and place the inquiry is
made; investigate the matter promptly and thoroughly; and attempt to
resolve the dispute in a manner satisfactory to both parties.

RULES AND REGULATIONS

{c) Failure of a customer to cooperate with the Company in efforts to resolve
an inquiry which has the effect of ptacing charges in dispute shall
constitute a waiver of the customer's right to continuance of service under
this tariff.

{d) If a customer disputes a charge, the customer shall pay an amount to the
Company equal to that part of the total bill not in dispute. The parties
shall consider the customer's prior usage, the nature of the dispute and
any other pertinent factors in determining the amount not in dispute. The
Company shall not discontinue service for nonpayment of charges in
dispute while the dispute is pending.

(e) If the parties are unable to determine the amount not in dispute, the
customer shall pay to the Company, at the Company’'s option, an amount
not to exceed fifty (50) percent of the charge in dispute or an amount
based on usage during a like period under similar conditions which shall
represent the amount not in dispute. The Company shall not discontinue
service to a customer for nonpayment of charges in dispute while that
dispute is pending.

{j] Failure of the customer to pay to the Company the amount not in dispute
with four (4) working days from the date the dispute is registered or by the
delinquent date of the disputed bill, whichever is later, shall constitute a
waiver of the customer's right to continuance of service and the Company
may then proceed to discontinue service as provided in this tariff.

CANCELLED - Missouri Public Servicesnmission -01/01/2020 - IN-2020-0115

FILED

. OCT 30 2000
* [ndicates new rate or text . _
+ Indicates change MISSOURI
. Public Service Commission
Issued: September 29, 2000 Dave Beier Effective: October 30, 2000

Director — Regulatory
64 North Clark ,
Sullivan, Missouri 63080
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RULES AND REGULATIONS SEP 27 2000

8. Customer Disputes — Continued MISSOU Ri

(9)

(h)

CANCELLED - Missouri Public Service&nmission -01/01/2020 - IN-2020-0115

* Indicates new rate or text

Public Se
If the dispute is ultimately resolved in favor of the customer in wrr%re Qrﬁ{nn ~gion

part, the Company must promptly repay any excess moneys paid by the
customer.

If the dispute cannot be resolved to the satisfaction of the customer, the
Company shall notify the customer of its right to make an informat
complaint to the Commission, and of the address and telephone number
where the customer may file an informal complaint with the Commission.

After resolution of the customer complaint, the Company may treat
a second complaint based on the same facts as already determined.

FILED

OCT 30 2000

. . MISSOUR
. + Indicates change Public Service COlTllmISSIOH
Issued: September 29, 2000 Dave Beier Effective: October 30, 2000

Director — Regulatory
64 North Clark
Sullivan, Missouri 63080




CANCELLED - Missouri Public Service Commission - 01/01/2020 - IN-2020-0115

Fidelity Telephone Company P.S.C. MO.NO. 1
d/b/a Fidelity Communications 1%t Revised Sheet No. 2.7
Cancels Original Sheet No. 2.7

RULES AND REGULATIONS
9. DIRECTORY

The Company may, in its sole discretion, prepare and furnish to each subscriber at each
station an alphabetically arranged list of the names of all subscribers of the Local
Exchange. Extra name listings of subscribers will be furnished when desired by any
subscriber under the tariffs governing such extra listings. Such alphabetically arranged
lists shall constitute the Company’s Telephone Directory. The Directory is the property of
the Company, furnished for the purpose of expediting service, and may be taken up by the
Company at the termination of the Contract for service or when new Directories are issued.
The Telephone Company reserves the right to change the subscriber’s number when
necessary.

*Indicates new rate or text
+Indicates change

Issued: April 16, 2021 Effective: April 26, 2021
Issued By: Tariff Administrator
210 E. Earll Drive FILED
Phoenix, AZ 85012 Missouri Public

Service Commission
JI-2021-0185
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9. Directory . ' ' M|SSUUR|

Public Service Commission
The Company will_prepare and furnish to each subscCribDer at Earh
station an alphabetically arranged 1ist of the names of all
subscribers of the Local Exchange. Extra name listings of
subscribers will be furnished when desired by any subscriber

under the tariffs governing such extra listings. Such alpha-
betically arranged lists shall constitute the Company's Telephone
Directory. The Directory is the property of the Company,
furnished for the purpose of expediting service, and may be
taken. up by the Company at the termination of the Contract for
service or when new Directories are issued. The Telephone Company
reserves the right to change the subscriber's number when neces-
sary.

FILED
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RULES _AND REGULATION&'; . 487 '
- Nov 290 1987 - .

*Indicates new rate or text
+Indicates change

HOLD FOR FUTURE USE

'; A
i Public Service Coir -

JAN O 11988

[

PLUII* Service Comumsslu, .

NOV 25 1987

‘ JAI o
DATE EFFECTIVE N1 1568

DATE OF ISSUE
month day year

ISSUED BY— L E- Troughton

month day year

Vice-President Sullivan, MO

name of officer

title address




FORM NO. 13 P.S.C.MO. No, | {Original} SHEET No. 2.8

Revised
Cancelling P.S.C.MO, No. {Original SHEET No,
Revi.ed
Fidelity Telephone Company For A1l Towns

Name of Issuing Corporation Comrﬁ'ﬁnn‘,

LG

RULES AND REGULATIONS

FEB 101986 | ¥

k
O WSSOUR |
A.  SALE OF TERMINAL EQUIPMENT j Public Service Commisson |

" PR

1. The Company may offer faor sale to the general public items
of telephone equipment, terminal equ1pment and te]ephone
accessory equipment that is not included in the Company's
rate base for regulatory purposes. Applicable warranty
coverage, if any, for specific items will be provided by
the Company, in a written format, at the time of purchase.

2. Embedded telephone sets and ancillary equipment shall be
offered for sale. The charge for single 1ine Company owned
equipment shall be the net book value plus the cost of the
transaction up to December 31, 1987. The minimum charge
for multi-1ine Company owned equipment shall not be less
than net book value plus cost of transaction.

JAN 011988
B‘fifu:l g, F2. :?_“____n

g TR
PURLC SERVICE COMMISSION
o MISSOURL

EALED

MAR 1 1985

* 86~ 2 6 <«
Indicates new rate or text - .
+Indicates change Eubixc Service Commissio

=

DATE OF ISSUE __February 19, 1986

DATE EFFECTIVE March 1, 1986
month day year

month day year
ISSUED BY Evan__R. Copsey President Sullivan, Missouri

name of officer title

address
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FORM NO. 13 P.B.C.MO.No.___ 1 st {m} SHEETNo.___ 3
- 1 Revised
Cancelling P. 8. C. MO. No. MMWD@@({O"W‘ }SHEET No.__ 3
‘ Fidelity Telephone Company For_ 411 Exchanges
Nemg of Issuing Corporation or Municipality Community, Town or CiLx,
_RECEIVED

RULES AND EEGULATTONS JAN 2 it_ b

MISSCOORI
9. (€ontinued) Publit Service Comm,

The Telephone Company's liability for damages arisd

from errors or omissions in the making up or printing
of its Directories or in accepting listings as pre-
sented by customers of prospective customers shall be
limited to the amount of actual impairment of the
customer's service, and in no event shall it exceed
the amount paid for the service during the period
covered by the Directory in which the error or
omission occurs.

The Telephone Company will not permit the use of any
binder, holder, auxiliary cover or any other attach- *
ment of an advertising nature to be used in, or on
its Directories.

10. INTERRUFTIONS OF SEFRVICE: Except when the service is
interrupted by the willful or negligent act of the
Subscriber, or by cause beyond the control of the
Company a pro-rated allowance at the rate charged for
and applying to the serviée interrupted shall be made
for the time in excess of thirty-six (36) hours if
such interruption continues after the fact has been
reported by the subscriber or detected by the Company. ////'

o
ILED

B 2511959

11. VACATION RATE: Upon advance notice a rate of 50% of
the regular rate will be granted for a minimum periodﬁ

of one month, and for z maximum period of three
months in any one calendar year,.

CANCELLED - Missouri Public Service Commission - 01/01/2020 - IN-2020-0115

12, BUSINESS RATES AFPLY AT THE FOLIOWING LOCATIONS: 3

a, In offices, stores, factories, and all other
places of 5 strictiy business,nature. PUBLIC SERVICE CDMMISSION

b: In boarding houses, except as noted under 13-c, .|
offices of hotels, halls, and offices of apartmen

+ .
. : R t
. Rt DL

DATE OF ISSUE _Janu DATE EFFECTIVE Febzuarz’ 2“"5, 1959

month da;




FORM NO, 13

Caneelling P. S. C. MO, No, A11 Previous Schedules {Original

P.8.C.MO.No.__ L { Original }snmr No.
Bevizat

SHEET No.
Revised

For { b SO

. Fidelity Telephone Company

Name of Issuing Corporation or Municipality Community, Town of Gity %

All Exchanges o o L we

-y

3

o T

RULES AND REGULATIONS }

11 _hneainy
' :

—

L S SYURI

10.

11.

12.

DIRECTGRY: The Company will prepare and furnish to-°
each subscriber at each station an alphabetically
arranged list of the names of all subscribers of the
Local Exchange. Extra name l1listings of subscribers
will be furnished when desired by any subscriber un-~
der the tariffs governing such extra listings. Such
alphabetically arranged llasts shall constitute the
Company's Telephone Directory. The Directory is the

property of the Company, furnished for the purpose of

expediting service, and may be taken up by the Com-
pany at the termination of the Contract for service
or when new Directories are issued. The Telephone

Company reserves the right to change the subsecriber's

number when necessary.

The Telephone Company'!s liability for damages arising

from errors or cmissions in the making up or printing
of its Directeries or in accepting listings as pre-

sented by customers or prospective customers shall be.

limited to the amount of actual impairment of the
customer's service, and in no event shall 1t exceed .
the amount paid for the service during the period

L

CR——
tY LG . FiF

[

M. §

covered by the Directory in which the error or Gamm-ﬁffi,5§9

omission occurs.

INTERRUPTIONS OF SERVICE: Except when the service is

interrupted by the willful or negligent act of the
Subscriber, or by cause beyond the control of the

Company a pro-rated allowance at the rate charged for

and applying to the service interrupted shall be mad
for the time in excess of thirty-six (36) hours if
such interruption continues after the fact has been

reported by the subscriber or detected by the Companp

VACATION RATE: Upon advance notice a rate of 50%;;@
the regular rate will be granted for a minimum pelN
of one month, and for a maximum period of three

—

months in any one calendar year. FER 25

BUSINESS RATES APPLY AT THE FOLLOWING LOCATIONSBY /

.3,

PURLIC |SERVICE cO
a. In offices, stores, factories, and all otherQf mo. MM,

places of a strictly business nature.

b. In boarding houses, except as noted under 13-c¢

offices of hotels, halls, and offices of apartment

. DATE OF ISSUE January 23 » 1957

DATE EFFECTIVE

February 1, 1957

month day

year

onth
ISSUED BY. W%@,&! Qf% 424444/ President . Sullivan, Missouri

title  'address
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FORM NO. 13

P.5.C.MO.No.___ 1 1st gﬁlﬂm*}snnm No. W%
1 Revised

Cancelling P. S. C. MO, No._AAXXPEERAKHEXBEREANIBEX {O'igi‘“" SHEET No.___ Lt

Fidelity Telephone Company For All Exchanges
Name of Issuing Corporation or Mupicipali Commmunity, Town or Gity
o v 7 1" RECEIVED
RULES AND REGULATIONS JAN 2 41522
-MISSOURE
12, (Continued) Public|Service Comm,
b. (Continued)

13.

Ce

d.

f.

a,

b.

buildings, public schools, hospitals, libraries,
and other similar institu%ions.

At resldence locations when the subscriber has no
regular business telephone and the use of the
service either by himself, members of hils house-
hold, or his guests, or parties calling him can
be conslidered as more of a business than of a
residence nature, which fact might be indicated
by advertising, either by business cards, news-
papers, handbills, billboards, circulars, motion
picture screens, or other advertising matter,
such as on vehicles, etc., or when such business
use is not such as commoniy arises and passes
over to residence telephone during the intervals
when, in compliance with the law or established
custom, business places are ordinarily closed.

Where the place of business and the residence of
a subscriber are on the same premises and no
telephone is installed in the place of business,
the business rate shall be charged for the tele=-
phone installed in the residence.

At residence locations, when an extension station
or other place of business.
In any location where the listing of service at [}

that location indicates a business, trade or
profession, except as specified under 13-c below.

or extension bell is located in a shop, office, F &
Q
B

In private residences where business listings
are not provided.

In private apartments of hotels, rooming houses,

LE

29

PUBUC%ERWCEC
RESIDENCE RATES APPLY AT THE FOLLOWING LOCATIONS:

0

1353

DMMISSION

DATE OF ISSUE

DATE EFFECTIVE _Fe br]]araE 25 1 ] 95_9
month ;

') Pregident Sullivan, Missouri

title address




FORM NO. 13

Cancelling P. 8. C. MO. No

P. 8.C. MO. No. 1

Original }snnm- No.

rEAaEKE

A1l Previous Schedules (Original
‘ {Rﬂhd

}SHEET Ne.

Fidelity Telephone Company For All Exchanges

|

Name of Issuing Corporation or Munieipality Community, Town or City

RULES AND REGULATIONS

12,

13,

(Continued)

b.

d.

RESIDENCE RATES APPLY AT THE FOLLOWING LOCATIONS:

D4

b.

il
(Continued) _Puoiig §

bulldings, quarters occupied by clubs or lodges,
public, private, or parochial schools or colleges
hospitals, libraries, churches, and other similar
institutions.

At residence locations when the subscriber has no
regular business telephone and the use of the
service elither by himself, members of his house-
hold, or his guests, or parties calling him can
be considered as more of a business than of a
reslidence nature, which fact might be indicated
by advertising, either by business cards, news=
papers, handbills, billboards, circulars, motion
plcture scresns, or other gdvertising matter,
such as on vehicles, etc., or when such husiness
use 1s not such as commonly arises and passes
over to residence telephone during the intervals
when, in compliance with the law or establlshed
custom, business places are ordinarily closed,

(o se
Where the place of business and the residence of
a subscriber are on the same premises and no
telephone 1s installed iIn the place of business,
the business rate shall be charged for the tele-
phone installed in the residence,

R R

NG B 527

At residence locations, when an extension st
or extenslon bell is located in a shop, office,
or other place of buslness.

CELLED

FEB 25 1959
In college Praternity houses. BY [T LS. |fUs. 4

PUILIC 8¢
In any location where the listing of servicemBQ
that location indicates a business, trade or
profession, except as specified under 13~c bhelow.

In private residences where business listings
are not provided.

RVICE GOMM.

In private apartments of hotels, rooming houses,

DATE OF ISSUE

ISSUED BY.

January 23, 1957

February 1,
DATE EFFECTIVE

1957

month day

year

(7 el L President Sullivan, Missourl
otficer”

title address
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'FORM NO. 13 P.S.C.MO. No. L lst {mmm SHEET No._5
Revised [ '
Cancelling P.S.C.MO. No._t &m} SHEET No._5
Fidelity Telephone Company Fon__.All exchanges .
Name of Issuing Corporation : Community, Town or City
!‘[:i_l F”".'li', 1= r;n;:—i :
RULES AND REGULATIONS s ST I
! .
] NOY 20 1937
b. (Gmﬂnmxﬂ! i
or boarding houses where service is confined;ito, the
subscriber’s use, and elsewhere in rooming:and.boarding |
houses which are not advertised as a place of huSinesstér.fos L.
whhd? have less than five roams for roamers or which |
furmish meals to less than ten boarders, provided business
listings are not furnished.
c. In the place of residence of a clergyman or nurse, arnd in
the place of residence of a physician, dentist,
-veterinary, surgeon or other medical practitioner,
provided the subscriber does not maintain an office in the
residence.
14. Held for Future Use
15, Held for Future Use
16. Held for Future Use
17. Held for Future Use
18. SPECTAL CONSTRUCTION: When a special type of construction

*Indicates new rate or text
+Indicates change AR

is desired by a custamer, as when underground service
comnections are desired in places where aerial drop wires
are regularly used to reach customers’ premises, an
additional charge is made, equal to the difference between
the estimated cost of the special type of construction and
the average cost

FonER

[

JANO1 1988

- i

" Pubit Seivice sominbse..

S

DATE OF ISSUE

ISSUED BY:

NUV 45 Ha/ JAN 11988

| DATE EFFECTIVE

month day year

T. E. Troudhton Vice-President

Sullivan,

month day year

MO

name of officer

title address
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FORM NO. 13 P.S.C.MO.No. __* {Oﬁﬁ:‘x}snm No._ D

Cancelling P. S. C. MO. No, 211 Frevious Schedules {Oﬁ‘i’“" }SHEET No.

Revised
Fidellty Telephone Company For A1l Exchanges
Neme of Issuing Corporstion or Municipality Community, Town or City. = ;g:- o oL
4 -y
RULES AND REGULATIONS ;f' 1408 A
o
b. (Continued) ﬁ‘-{-iﬁb‘y‘ R
or boarding houses where service is confined.PEdic §ervice Corm,

the subscriber's use, and elsewhere in rooming
and boarding houses which are not advertised as

a place of business or which have less than five
rooms for roomers or which furnish meals to less
than ten boarders, provided business listings ars
not furnished. -

c. In the place of residence of a clergyman or
nurse, and in the place of residence of a physi-
cian, dentist, veterinary, surgeon or other
medical practitioner, provided the subscriber
does not maintain an office in the residence.

1y, PARTY LIVES: The Company reserves the right to conw |- .

nect Business and Residence Stations on the same , ., A&%xa;:?
party line. , -

15, SWITCHER LINES: After the effective date of this
schedule no new.switcher lines will be connectsed un-~
less they are metallic circuits, properly transposed
and of proper construction. The Company will, in as
far as practical, at the request of the proposed
switecher group, assist In the design of such lines.
Tn no case will any new switcher lines connecting
with foreign exchanges be connected.

16, SUBSCRIBRER OWNED EQUIPMENT GN CCMPARY LINES:r&%@ﬂﬁ?
the effective date of this schedule no subsc @E@&
owned equipment will be installed on Company lines. '
17. DETERMINATICN OF TYPE OF INSTRUMENT: The COmpan‘}AN BI1 1988
reserves the right to install or substitute r%, "
Hand Set Egquipment in place of Wall or Desk - Selke
Equipment. When such change has been made bha-« SERVIC COMMISSION
RY

prevailing rate for Hand Set Equipment will applye ™

18, SPECTAL CONSTRUCTION: When a special type of con-
struction is desired by a customer, as when under-
ground service connectlons are desired in places
where aserial drop wires are regularly used to reach
customers' premises, an additiocnal charge is made,
equal to the difference between the estimated cost of
the special type of construction and the average cost

January 23, 1957 February 1, 1957

DATE OF ISSUE DATE EFFECTIVE

moenth day year month day year

Yy ‘u Pregldent Sullivan, Missouri

ISSUED BY.
. title sddress




Al

. FORM NO. 13 P.S.C.MO. No. 1 1st {mexml SHEET No.6

Revised f
Cancelling P.S.C.MO. No._> {Orlgmal} SHEET No.6
. Fidelity Telephone Company For___ All Exchanges
Name of Issuing Corporation : Commumty, Town or City

T r=a 1  (E ral I N
TR e WDIe iV el ]

RULES AND REGULATIONS j : {

o AT ‘

T T 2. TS,
4 RIEAY
18. (Continued) | SR
of standard construction. In the case Jnderground, |
construction the customer is required to ﬁeai'J!a'll'emﬁﬁfr:éha'fié‘é-
; earall™]

19. Held for Future Use

20. TEMPORARY SERVICE: Where plant construction is required to
provide excharge, extension line, etc., service, temporary
in character, the Telephone OCompany may require the
.applicant to pay charges based upon the costs inwvolved or
to contract for service beyond the initial period or both,
regardless of whether the required construction is inside
or outside of the initial rate area.

21. EXTENSTONS FOR NEW REAL ESTATE ADDITIONS: In new real
estate additions, when the promoters desire to have
telephone service made available for prospective residents
without cost other than the regular service charges, and
when in the Jjudgment of the Telephone Company, the
financial risk involved in the plant extension does not
warrant the expenditure, the prawters may make the
following arrangements:

a. Deposit with the Telephone Company the cost of providing
pole lines and cable for a distributing plant within the
addition of sufficient capacity to serve an agreed upon
estimated ultimate mmber of customers in the addition,
less the estimated net salvage dbtainable 1f the plant
should :

“\'\
CANCELLED - Missouri Public Service Commission - 01/01/2020 - IN-2020-0115

N \

% Jan 011988 s

i

b 2o COMIMISSIU.
*Indicates new rate or text t “m Skl :

.. +Indicates change
!
ROV 25 1987 . DATE EFFECTIVE oAl 1 1988
DATE OF ISSUE month day year month day year
: T. E. Troughton Vice-President Sullivan, MO
ISSUED BY name of officer : title address




FORM NO. 13 P.S.C.MO.No.___ T Original | gHEET No. 6
Cancelling P. 8. C. MO, No,_ A11 Previous Schedules (Original|gpppy y,,
Revised
Fidelity Telephone Company For All Exchanges TR I
. Neme of Issuing Corporation or Munieipality Community, Town or Clty! e . .
P AN 0w

RULES AND REGULATIONS C

t A
.
12

oy

18. (Continued) -0
of standard construction. 1In the case of underground
construction the customer is required to bear all
maintenance costs.

N .

19. CONCEALED WIRING: |7

a. The standard method of wiring buildings is to lage NT| /2
use exposed wiring, When concealed wiring is
degired, an additional charge is made, equal to
the difference between the estimated cost of in-
gtallation and the average cost of an exposed
wiring installation, except that, if suitable
interilor conduit is provided by the customer,
the wiring is installed in the conduit by the
Telephone Company, without additional charge.

b. Wiring run in grooves of baseboards, mouldings,
wainscoting, etc., is not considered concealed

. wiring.

20, TEMPORARY SERVICE: Where plant construction is re-
quired to provide exchange, extension line, etc.,
service, temporary in character, the Telephone Com-
pany may require the applicant to pay charges based
upon the costs involved or to contract for sp g, '
beyond the initial period or both, regardle@@@ﬁﬁ%'
whether the required construction is inside or out-"
g8ide of the initial rate area.

i8.. EXTENSIONS FOR NEW REAL ESTATE ADDITIONS: In;new
real estate additions, when the promoters 8¢ bitde \
have telephone service made available for PHE&HERMCE O
tive residents without cost other than the regulffrssong
service charges, and when in the judgment of the
Telephone Company, the financial risk involved in
the plant extension does not warrant the expenditure,
the promoters may make the following arrangements:

a, Deposit with the Telephone Company the cost of
providing pole lines and cable for a distributing
plant within the addition of sufficlent capacity
to serve an agreed upon estimated ultimate num-
ber of customers in the addition, less the estl-~

’ mated net salvage obtainable if the plant should

| .

DATE OF ISSUE DATE EFFECTIVE

January 23, 195? February 1, 1957

monath day b

President Sullivan, Missouri
title address

g misere R
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FORM. NO. 13 P.5.C.MO.No.___ T Original | gpppr No._ [
Cancelling P. 8. C. MO, No._#11 Previous Schedules (fOriginal}gqppy N,
Revised
Fidelity Telephone Company For A1l Exchanges
Name of Issuing Corporation or Munieipality ¢ Community, Town or City e
TTTRCACIUT Y )
T ATy
RULES AND REGULATIONS oL |
iy AN Z 31387
a. (Continued) U misshups |
. . i
te removed In three years. _Public Servies Comm|
be. Refunds will be made to the promoter over a thrae - .
year period on the following basis:
At the end of each six months period, a refund
will be made for each customer attached to the ' d= 7 4V
system, during that half year period, which is a

e

net main statlion gain over and above the greatest
half year total of maln statlons for which a re--
fund was previously made, provided the refund
does not exceed the total amount of the deposit.
The amount of the refund is determined by dividi
the total amount of the deposit by the estimated
ultimate number of customers.

22. POLES ON PRIVATE PROPERTY (ALL CLASSES OF COMPANY~
OWNED SERVICE).

Poles carrying main statlion or private branch
exchange trunk circults.

(1) The Telephone Company will furnish and main-
tain poles and associated fixtures on pri-
vate property, provided suitable right-of-~
way can be obtalned, when such poles are to
be used to carry circuits serving more than
one customer, the ownership of such poles
being vested in the Telephone Company. The
placing of such poles 1s subject to the
regulations governing plant exXxtensions on
public highways of the class of service
involved,

(2) Poles on private property to be used in
serving an individual customer will, in
all cases, be provided, owned, malntained
and replaced by the Telephone Company, ex~
cept as specified in (3) below, and the
customer shall pay the iniltlal cost in
place of any such poles in excess of the
following allowence:

DATE OF ISSUE_J8nuary 23, 1957

DATE EFFECTIVE T ebruary 1, 1957

month day

year

President Sullivan, Mlssourl

title addrees

0 18 52%
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FORM NO. 13

Fidellty Telephone Co

Neme of Issuing Corporation or Municipality

1st Xmﬁmﬂ%snnﬂer__ﬁ__~__
P. 8.C. MO. No, % {Reﬁs )
K Original
Cancelling P. 8. C. MO. No. EAXXPRBEARRR AR A MX{"@“}mmmN%,&___

For Commitnity, Town or C‘Ty RE E ED

JAN ?4“]&59
MisSOURI

23.

RURAL LINE SERVICE: FEB 25

a.

.b,

(2) (Continued)

(3) Wnen attachments are made to poles of other

(#) A11 circuits on private property are owned F

Publit Service Comm.

When the monthly
exchange rate is

The pole allowance
per circult is

$4.00 5

each addiltional .

dollar or fraction

thereof l additional
pole

Poles on private property owned by customers
wlll be replaced by the Telephone Company

at 1ts expense when required for maintenance
reasons. The replacing poles shall be owned
and malntained by the Telephone Company.

companies, located on private property and
to be use& In serving an individual custo-
mer, In lieu of providing new pole line
construction, the customer shall bear any
attachment rentals assessed against the
Telephone Company for occupancy of the poles,
1f any, 1n excess of the number of poles
whlech would be vrovided by the Telephone
Company without charge as specified in (2)
preceding,

and mailntained by the Telephone Company.,

The rates for rural line service specified %ﬂ%ﬁﬁ%ﬁRWCEC
e

Local Exchange Tariff apply only outside the base
rate area, when no new construction is necessary.,
When new construction is required, construction
charges as specified below will apply. In no
case wlll new contracts be accepted for less
than five maln telephones per line, or the
equlvalent rate thereof.

New pole line extensions required for furnishing
rural llne service will be constructed along

ILE

i

i

|
1959

DMMISSION

DATE OF ISSUE _Januar

ISSUED BY.

DATE EFFECTIVE February 25, 1959

month month day

¥oar

President  Sullivan, Missouri

title addrews




FORM NO. 13 P.S.C.MO. No.__ L {:"Kﬁﬁ“‘ %SEEET No.. O
ets

Caneelling P. S. C. MO. No._ #11 Previous Schedules {Oﬁ‘i‘“’] }SHEET No.
Revised -
Fidelity Telephone Company For All Exchanges ,mﬁﬁg?;”fzfll
. Name of Issuing Corporation or Municipality Communrnity, Town or Clt} : : C )
TTRESNT
RULES AND REGULATIONS Vs
L MSSOLRE

Fnb;""__ nvice f:ﬂmm.___ti

(2} (Continued)

When the monthly The pole allowarce
exchange rate 1is per circult is
2.00 O 1€85 +seaesvvoracns 2

_2.05 tO $2|50 s e v ds e ean 3

%2.55 to $3u00 LI B Y BB N Y ] )-l.

Over $3.00 - each
additicnal dollsr or
fraction thereof seesicices 1 additignal

pole

Poles on private property owned by customers
wlll be replaced by the Telephone Company
at 1ts expense when required for maintenancs
reasons. 1The replacing poles shall be owned
and malntained by the Telephone Company. T

(3} When attachments are made to poles of other
companies, located on private property and
. to be used in serving an individual custo~ 2|3 L -7
mer, in lieu of providlng new pole line K
construction, the customer shall bear any
attachment rentals assessed against the
Telephone Company for occupancy of the poled,
if any, in excess of the number of poles
which would be provided by the Telephone
Company without charge as specified in (2)
preceding. ;
(L) A1l circuits on private property are owneg \NC£LLED
and maintained by the Telephone Company.

25 1959
23, RURAL LINE SERVICE: BY /¥R o, 8

PUBLIC|SERVICE COMM.
8. The rates for rural 1line service specified injmhdl
Local Exchange Tariff apply only outside the baseé
rate area, when no new construction is necessaryd
When new construction is required, construction
charges as specified below willl apply. In no
case will new contracts be accepted for less
than five main telephones per line, or the
aequlvalent rate thereof.

b. New pole line extenslons required for furnishing
rural line service will be constructed along

DATE OF 18syg_ J2nuary 23, 1957 DATE EFFECTIVE L ebrvary 1, 1957

month 3 year N\ ) month  day  year
1SSUED BY (/;ég%vjd AM) President  Sullivan, Missouri

name of officer title address
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FORM NO. 13

Cancelling P. 8. C. MO. No.

Fidelity Telerhone Company

Name of Issuing Corporation or Municipality

P.5.C. MO. No,__ 1 {;:ﬁ“' Esnm-:r No._ 9

All Previous Schedules {Oﬁﬂmﬂ}snEETNm
Revised

For

All Exchanges s e

Community, Town or Cl;y f’€ VIR

LU N Klaley

!
RULES AND REGULATIONS i! !
|

“EERIY AW

MiSSOLR

{Continued)
public highways by the Telephone Company under
the following conditions:

(1) An allowance of 1/3 mile route measurement
per appllcant will be made for such pole
line extensions without the application of
a construction charge.

(2) Tor the construction in excess of the Cade

allowance stated in Paragraph (1) above,

applicants for service are required to pay
a construction charge based upon the esti-
mated pele line construction ceogts involved|

Circuits on exlsting pole lines required for fur#
nlshing rural line service will be constructed
along public highways by the Telerhone Company
under the following conditiong:

(1) An allowance of one (1) mile route measure~
" ment per aprlicant will be made for such
rural circult extensions without the appli-
cation of a construction charge.

(2) TFor the construction in excess of the
allowance stated in Paragraph (1) above,
applicants for service are required to pay
a construction charge based upon the esti-
mated cost of circuilt construction involved,

Rural line service may be Turnlshed for special
business of a temporary nature, such as oil
leases cor reoad constructlion camps which may or
may nct remalin In a fixed locatlion for any con-
giderable length of time, in accordance with the
above regulations except that the customer will
be requlred to pay the entire costs of new con=-
struction necessary to establish the service
plus the cost of its removal.

Pole leads and circults on public highways,
whether furnished at the expenge of the Company
or the customer, ars maintained by the Company
and ownership therein is vested in the Telephone

-

“FODIN Service C

o

DATE OF ISSUE_January 23, 1957 DATE EFFECTIVE

February 1, 1957

month day

Year

et President Sullivan, Missouri

title address
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Fidelity Telephone Company P.S.C. MO.NO. 1

3" Revised Sheet No. 10
Cancels 2™ Revised Sheet No. 10

RULES AND REGULATIONS

(continued)

Company, or, in the case of pole leads on public highways may be vested in
some other company with whom the Telephone Company has a joint use
agreement.

In the case that pole rental should go up, the Company reserves the right to add
any increase that might be charged, to the subscribers bill.

24, Loop Charge

For rules and regulations and rates other than loop charges covering the
extension lines, refer to the “Private Branch Exchange Service — Off Premises
Stations and Tie Lines” and “Extension Station” section of this tariff.

The rates set out below apply provided the necessary facilities are available. If
facilities are not available, and unusual expenditures are involved in making them
available, the customer may be required to pay an additional charge to cover the
unusual expenditure or to contract for service beyond the initial period or both.

M Between points not in the same building nor on continuous property:

Rate per month $10.25 (1)
Installation Charge $22.00 ()
(D) Increase in rate
Issued: April 21, 2004 Effective: May 21, 2004

Issued By:

Dave Beier, Vice President-Regulatory
Fidelity Telephone Company
64 N. Clark
Sullivan, MO 63080
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RULES AND REGULATIONS "ﬁ“mj““%wﬁ
e. {continued) FEB 23 1990

Company, or, in the case of pole leads on public

highways may be vested in some other company With{whdém

the Telephone Company has a joint use ggpeementiss Commizsior
f. In the case that pocle rental should go up, the Company

reserves the right to add any increase that might be

charged, to the subscribers bill.

24. Loop Charge

a. For rules and regulations and rates other than loop
charges covering the extension lines, refer to the
“"Private Branch Bxchange Service—--0Ff Premises Stations
and Tie Lines"” and "Extension Station" section of this

tariff.
b. The rates set out below apply provided the necessary
facilities are available. If facilities are not

available, and unusual expenditures are involved in
making them available, the customer may be required to
pay an additional charge to cover the unusual

. expenditure or to contract for service beyond the
initial period or both.

(1) Between points not in the same building nor on
continuous property:

Rate per month $ 8.00

Installation Charge $15.00

Qb
10
NI
e
o980
* Indicates new rate or text oW FBLED
+ Indicates change
MAR 1 1920
Public Qe%vi'ée bgm%n%ssion
. Issued 2/23/9%0 Effective: 3/1/90

Kip Hendrickson
Assistant V.P. PFinance
64 N. Clark 5t.
Sullivan, MO 63080



FORM. NO. 13 P. 8.C. MO. No. 11 1st {M} SHEET No.—lo

Revised
. BEE REL SN ENE ST TS Original 10
Cancelling P. 8. C. MO. No. USHEET No. _ -~
{m} °
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RULES AND REGULATIONS JANZ 41525
‘ MISSOURI
e, (Continued) Publid Service Comm,
Company, or, in the case of pole leads on public highways may

-

be vested in some other company with whom the Telephone Com-
pany has a joint use agreement.

the right to add any increase that might be charged

subscribers bill, g0

N‘-.F\.D\ ﬁ )

24. TIE LINE MILEAGE: L sion
uom“‘f

a, For rules and regulations and rates other than mil gﬁé@ o L“al
covering the tie lines and extension lines, refer %9&%}1 ﬁ\S sQ
"Private Branch Exchange Service--0ff Premises Statiomns and -
Tie Lines" and "Extension Station' section of this tariféf.

f£f. In the case that pole rental should go up, the Company rﬁgngﬁg Eﬁj
1

b. The rates set out below apply provided the necessary facilities
are available, If facilities are not available, and unusual
expenditures are involved in making them available, the customer
may be required to pay an additional charge to cover the unusual
expenditure or to contract for service beyond the initial period

or both,
Rate
(1) Between different buildings on continuous property: Per
Month
(a) Extension Lines: No chg,
Per one-tenth mile or fraction thereof, zir-line
MEASUTEMENL , &« 4 « o + « o o = o = 4 » & & s = s o 40|77
(b) Tie Lines including two points of termination:
Per one~tenth mile or fraction thereof, air-line
MEASULYEMENE o o « o ¢ « » ¢ o s « o o s ¢ o o o ¢ & » - 40
Minimum Charge . . . b e e e e e e e e e e e e e 1,00
Additional points of termlnation e c e .
Installation charge, $5.00 per terminal ’F H L E@

Move charge, 5$5.00 per terminal.

(2) Between points not in the same building nor on continJg§§ £5 ]959
property:
PUBLIC SERVICE COMMISSION

(a) Both Extension Lines and Tie Lines:

First one-quarter mile or fraction thereof air-line o
MEAaSUTement . . .+ » o « « =+ + = o o s o« & « s &+ » = 2,00
DATE OF ISSUE January 23, 1959 DATE EFFECTIVE February 2’5 1959

month day

President Sullivan, Missouri
title address
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RULES AND REGULATTONS

-
o7

[L:1]

7 gL

1SSOU

2);.

TIE

{(Continued) _Publi
Company, or, in the case of pole leads on public
highways may be vested in some other company with
whom the Telephone Company has a joint use
agreement,

LINE MILEAGE:
For rules and regulations and rates other than
mlleage charges covering the tie lines and exten-

sion lines, refer to the "Private Branch Exchang&

Service -~ Off Premises Stations and Tie Lines®
and "Extension Station™ sections of this tariff.

The rates set out below apply provided the
necesgary facilities are available. If facili
tles are not available, and unusual expenditur
are involved in making them available, the cus-

tomer may be required to pay an additlcnal FEB 25
charge to cover the unusual expenditure or tpy 1<
contract for service beyond the initial perisgh A¥servICE
both. OF MO
(1) Between different buildings on continuous Rate
property: Per
Month

{a) Extenslon Lines:
Per one-tenth mile or fraction there-

of, alr-1line measurement

(b} Tie Lines including two points of
termination:

Per cne-tenth mile or fraction there-
of, air-line measurement
Minimum charge eecssssesossscanscsacanns
Additlonal points of termination .....
Installation cbarge, $5.00 per terminal
Move charge, $5.00 per terminal.

(2)

Between points not in the same building nor
on continuous property:

(a)} Both Extension Lines and Tie Lines:
First one-quarter mile or fraction

[

: Bervice

\NCE

N2 s 3, 524

LLED

20,1

COMM.

No ch%
Lo

NiTo)

1.00°
.50

-

DATE OF 188UE

ISSUED BY

thereof air-line measurement s..cessas 200
January 23, 1951 DATE EFFECIIVE February 1, 1957
mounth day Fear

month
Qj( ) 1&47 President

sullivan, Missouri

title

address
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P.S.C. Mo. No. 1

Fidelity Telephone Company 2nd Revised Sheet No. 11
Replaces 1st REV1§EQW$H§éf“E? 11
RULES AND REGULATIONS
FEB 23 1930 *
NOTE: When the number of extensions and/or t1% lines is

such that cable facilities are requlreﬂwfwhch cable
facilities may be provided spefZialilfisforsthemimiissior
customer's use and not as a part of the Telephone
Company's general distributing plant, at charges
based upon cost in lieu of above charges, where to
do so will result in lower charges to the customer.
(Case No. 13,529)

c. Service between points in non-contiguous exchanges or
zones will be furnished at rates quoted in "Private Line
Telephone Service" section of the General Private Line
Services and Channels Tariff.

FILED

* Indicates new rate or text MAR 1 1390
+ Indicates change PUbﬁCSBGngC_G &Oﬁni’?ﬂssiﬁp

Issued: 2/23/90 Effective: 3/1/90
Kip Hendrickson
Assistant V.P, Finance
64 N. Clark St.
Sullivan, MO 63080
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P. 8. C. MO. No. 1 1st {’U‘W}sm No.
Revised

11

tginal
Cancelling P. 8. C. MO. No.__ | {0" . }SHEET No...._..ll S
Fidelity Telephone Company For A11|EX WEE
Name of lasuing Corporation Cit. m
DEC-1-24906—[Ep 22 1985
Rules and Regulations M0. pg _
WISSOUR envivt CON _
Public Serite COmmISSION {ra e
(a) (Continued) Per
Month
Each additional one-quarter mile or fraction thereof, air-
Tine measurement. $1.00 1
Additional points of termination of the tie lines in a
building.......... .50
NOTE:  Uhen the number of extensions and/or tie lines is such
that cable facilities are required, such cable facilities
may be provided specially for the customer's use and not
as a part of the Telephone Company's general distributing
plant, at charges based upon cost in lieu of above charges,
where to do so will result in lower charges to the customer.
(Case No. 13,529)
(b} Service between points in non-contiguous exchanges or
zones will be furnished at rates quoted in "Private Line
Telephone Service" section of the General Private Line
Services and Channels Tariff,
eV
noe
'\‘.{-}P\
M éé) C ik‘ “gﬁon
el ce S0
= geMN i AauR
LW.-*:A—W:;W . _:--—..4
! P70 18
f ar.sL;EEHD
I :
; JAN 1 1987
# jndicates new rate or text . I?@(rio K;I7 '
+ Indlcates change f Piblic S2rnce Coinniss on
DATE OF 18suE __DeCember 19, 1986 DATE EFFECTIVEJanuary 1, 1987
/7 /gu - day year
(o N chyzf;; President Sullivan, MO
ISSUED BY 7\ /. A = cddress

Jdohn T. Davis

namas of officer title



FORM NO. 13

P.5.C.MO.No. - {Oﬁﬂi‘““ }sm;m' No._ 11

RaxREdxX

Cancelling P. 8. C. MO. No,_ 211 _Previous Schedules (Original}gpppr N,
Reviged
Fidelity Telephone Company For All Exchanges g e
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Fial
1and

RULES AND RECULATIGQNS ii

T

LT

r{ ot o
-
%

f, -
oL

b

l Hiss0
(a) (Continued)
Per
Each additional one-quarter mile or Month

‘_PuE{FERz;e:mru C‘nmm:___i

fraction thereof, air-line measurement.| 1.00

Additional points of termination of
the tie lines In a bullding sessesesees

NOTE: When the number of extensions and/or
tie lines 1s such that cable facilitiles
are required, such cable facilities may
be provided speciglly for the custcmerts
use and not as a part of the Telephone

«50

Company's general distributing plant, .-

at charges based upon cost in lieu of ~

above charges, where to do so will Case N7°

result in lower charges to the customer

(b) 8Service between points in non-conti-
guous eXchanges or zones will be fur-
nished at rates quoted in "Private Line
Telephone Service™ section of t
General Private Line Services 4@%&
Channels Tariff.

ﬁ*i&gm

service (when the maximum number of bells is nm®buskoun
exceeded) at the following rates: Inst

Chg .

S

18, 57

25. PLUG AND JACK EQUIPMENT: JAN [0 1987
ot R5.
a. Jacks are furnished Iin connection with igrdividual //
line, party line, and private branch GXChEHQQEkacoéHE;EE

Three or Four Conductor, Non-Flush and Flush
Types:

When conduit and outlet box are furnished and
installed by the customer, eacCh sesessssscosss
When the Telephone Company furnishes flusk
type equipment that does not require condult
and outlet boX, €8Ch seceevassnervenrvesencaas

Eight Conductor Type:

For use with some wiring plans and key station

5.00

7.50

dial PBX systems, flush or non-flush types, each. [20.00

DATE OF ISSUE

January 23, 1957

February 1,
DATE EFFECTIVE

1957

month day

yRAP

on day ¥ .
ISSUED BY @M/‘f/&g \f A 3@&54) President  Sullivan, Missouri
Co e // bani® of offieer

title addrews
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1 1st [ QFigiRgd SHEET No.12
Revised | .

For 211 Exchanges

Name of Issuing Corporation

Community, Town or City

TR N B § [ s

RULES AND REGULATIONS

incoanie Ve il

Pl Vo e R

26.

A permanently bridged telephone is required on each jack

equipped central office line.

DISOOUNT SERVICE FOR EMPLOYEES: The Telephone Company will
Supply service to full-time employees at 1/2 the filed rate
for each class of service providing the telephone is listed

in the name of the employee.

*Indicates new rate or text
+Indicates change

c. (Continued) ) g , dHOdUJI

If umsual installation ocosts are! involved,. a:i!ditional_

charges based on cost will apply. VUL JenvICe LULtaLyiud
d. Wiring associated with jacks is provided in accordance

with the "Mileage" section of the tariff as it pertains to

extension line mileage. :
e.

o SR e Lsnmnssi,

DATE OF ISSUE

NOV 25 1987

month day year

T. E. Troudhton

DATE EFFECTIVE

Vice-President

JAN 1 1988

month day year

Sullivan, MO

ISSUED.BY

name of officer

title address
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Fidelity Telephone Company For A1) Exchanges

Name of Issuing Corporation or Munieipality Commeunity, Town or City

—

RULES AND REGULATIONS

26.

¢. (Continued)
If unusual installation costs are involved,

Publig Service

additional charges based on cost will apply.

d. Wiring assoclated with jacks is provided in
accordance with the YMileage" section of the

tariff as it pertains to extension line mileage. -

e. A permanently bridged telephone 1s reguired on
each Jack equipped central office line,

f. One portable telephone will be furnished for each

main station or private branch exchange station
line in lieu of a permanently bridged telephone;
additional portable telephones will be furnlshed

at the extenslion station or private branch ex-
change station rate as the case may be,

g. One subset and bell permanently connected to the
line is furnished without additional charge for

each portable telephone except combined type

telephones, Bells and subsets in eXcess of this
allowancei and other than those associated with
y

permanently bridged stations, are furnished at
the regular extension bell rate.

DISCOUNT SERVICE FOR EMPLOYEES: The Telephone Com-
pany will supply service to full-time employees at
1/2 the filed rate for each class of service pro-
viding the telephone is listed in the name of the
employee,

GANIELLED PILED

JAN 01 1988 FEB 25 1359

oY Houfl £ */o

PUBLIC SERVICE
RVICE C comss:ou

PUBLIC SERVICE COMMISSION

month

DATE EFFECTIVE _ I'e uar 9

President  Sullivan, Mlssouri

title

address
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Cancelling P, 8. C, MO. No, 211 Frevious Schedules {O’ig""“‘ }sn EET No.
Revised

Fidelity Telephone Company For_ A1l Exchanges .

1 . Name of Iasulng Corporation or Municipality Community, Town or City~ "‘!‘_’;"": “":' i - 'a :
fi weooL T
RULES AND REGULATIONS iig JONR AT
AU
1 ‘.i : ety i
c, (Continued) - NP LAE

ik Qervine (nmm. %
| If unusual installation costs are lnvolved, -?mmFge -

additional charges based on cost will apply.

d., Wiring associated with jacks 1s provided in
accordance with the "Mileage"™ section of the
tariff as it pertains to extension line mileage.

e. A permanently bridged telephone {(and bell) or
a permanently bridged bell is reduired on each
jack equipped central office line.

f. ©One portable telephone will be furnished for each
main station or private branch exchange station
line in lieu of a permanently bridged telephone;
additional portable tele phones will be furnished
at the extension station or private branch ex-
change station rate as the case may be.

. g. One subset and bell permanently connected to the
line is Turnished without additional charge for
each portable telephone except combined type
telephones. Bells and subsets in excess of this
allowance, and other than those associated with
permanently bridged stations, are furnished at
the regular extension bell rate.

26. DISCOUNT SERVICE FOR EMPLOYEES: The Telephone Com-
pany will supply service %o full-time employees at
1/2 the filed rate for each class of service pro-
viding the telephone 1ls listed in the name of the
employee.

CANCELLED _ 'I°.

Casd N® 13, 527

FEB 25 1559
BY IsT RS Mo,
PUBLIC SERVICE COMM.
OF MO

®

DATE OF 15syE_J21uary 23, 1957 DATE EFFECTIVE L eoruery 1, 1957
month  dn month  dAy  year

¥ year *
ISSUED BY QM;;@ AT & ey Prosident Sullivan, Missouri
/4 -

“name ‘of ttle address
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217.

28.

29.

30.

Fidelity Telephone Company P.S.C. MO.NO. 1

11" Revised Sheet No. 13
Cancels 10" Revised Sheet No. 13

RULES AND REGULATIONS
LATE PAYMENT OF SERVICE AND RETURNED CHECK CHARGE

Bills are due as specified on the bill and may be paid at the Business Offices of the Company or

at any agency authorized to receive such payments. All bills paid after the due date specified on

the bill shall have a service charge added. Failure to receive a bill does not relieve the subscriber
of the responsibility for payment in accordance with the provision set forth herein.

A Returned Check Charge will be applied for each customer check returned by the bank for
insufficient funds, unable to locate account, account closed, balance held, drawn against
uncollected funds, two signatures required, account garnished, endorsement incorrect or payment
stopped. These charges are to compensate for the additional administrative expenses associated
with these accounts.

Information regarding Late Payment of Service and Returned Check Charge is available at
Fidelity’s website:

www.fidelitycommunications.com

PAY BY PHONE CONVENIENCE FEE
Information regarding Pay by Phone Convenience Fee is available at Fidelity’s website:

www.fidelitycommunications.com

BILL REPRINT SERVICE

Bills from the Company may be requested to be reprinted on an exception basis. A service charge
of $5.00 will be added per request. This fee will be waived if the customer requests the bill within
30 days of the issuance of the original bill or find a discrepancy in the Company billing.

LINE TRAP SERVICE

Line trap service provides the capability of capturing and recording the telephone number of the
calling party for each local telephone call to the customer’s telephone number. Information
relating to the calling party’s number and the time of the call is captured by telephone company
switching equipment and is provided to a local law enforcement agency. Line traps will not be
installed unless requested by the customer or by a law enforcement agency of the local, state, or
federal government. Results of the line trap will only be disclosed to appropriate law enforcement
agencies in accordance with applicable law. A trap will be established for a maximum period of
fifteen days after which it will be removed unless requested by the customer to remain. One free
trap per year will be established for a customer. If the customer requests an extension of the trap
beyond the fifteen day period or if the customer requests a new trap within one year of requesting
the initial trap, a charge of $10.00 will apply for each fifteen day period or portion thereof.

Issued: April 28, 2017 Effective: May 8, 2017
Issued By: Jason Ross

Fidelity Telephone Company
64 N. Clark
Sullivan, MO 63080 FILED

D)

D)

(O)(N)

B)(N)

&)

Missouri Public
Service Commission

JI-2017-0224


http://www.fidelitycommunications.com/
http://www.fidelitycommunications.com/

Fidelity Telephone Company P.S.C. MO.NO. 1
10" Revised Sheet No. 13
Cancels 9" Revised Sheet No. 13

RULES AND REGULATIONS
27. LATE PAYMENT OF SERVICE AND RETURNED CHECK CHARGE

Bills are due as specified on the bill and may be paid at the Business Offices of the
Company or at any agency authorized to receive such payments. All bills paid after the
due date specified on the bill shall have a service charge of $6.00 added. Failure to
receive a bill does not relieve the subscriber of the responsibility for payment in
accordance with the provision set forth herein.

A Returned Check Charge in the amount of $25.00 will be applied for each customer
check returned by the bank for insufficient funds, unable to locate account, account
closed, balance held, drawn against uncollected funds, two signatures required, account
garnished, endorsement incorrect or payment stopped. These charges are to
compensate for the additional administrative expenses associated with these accounts.

28. PAY BY PHONE CONVENIENCE FEE

Credit card payments collected over the phone will be assessed a “Pay by Phone (N(N)
Convenience Fee” of $4.50 per account paid during the call.

29. BILL REPRINT SERVICE

Bills from the Company may be requested to be reprinted on an exception basis. A
service charge of $5.00 will be added per request. This fee will be waived if the customer
requests the bill within 30 days of the issuance of the original bill or find a discrepancy in
the Company billing.

30. LINE TRAP SERVICE

Line trap service provides the capability of capturing and recording the telephone
number of the calling party for each local telephone call to the customer’s telephone
number. Information relating to the calling party’s number and the time of the call is
captured by telephone company switching equipment and is provided to a local law
enforcement agency. Line traps will not be installed unless requested by the customer or
by a law enforcement agency of the local, state, or federal government. Results of the
line trap will only be disclosed to appropriate law enforcement agencies in accordance
with applicable law. A trap will be established for a maximum period of fifteen days after
which it will be removed unless requested by the customer to remain. One free trap per
year will be established for a customer. If the customer requests an extension of the trap
beyond the fifteen day period or if the customer requests a new trap within one year of
requesting the initial trap, a charge of $10.00 will apply for each fifteen day period or
portion thereof.

(N) New text
(I) Increase in rate

Issued: August 29, 2014 Effective: October 1, 2014
Issued By: Jason Ross, Vice President-Legal
Fidelity Telephone Company
CANCELLED 64 N. Clark FILED
May 8, 2017 Sullivan, MO 63080 Missouri Public
Missouri Public Service Commission
Service Commission JI-2015-0087

JI-2017-0224



Fidelity Telephone Company

P.S.C. MO.NO. 1
9" Revised Sheet No. 13

Cancels 8" Revised Sheet No. 13

RULES AND REGULATIONS

27. LATE PAYMENT OF SERVICE AND RETURNED CHECK CHARGE

Bills are due as specified on the bill and may be paid at the Business Offices of the
Company or at any agency authorized to receive such payments. All bills paid after the
due date specified on the bill shall have a service charge of $6.00 added. Failure to
receive a bill does not relieve the subscriber of the responsibility for payment in
accordance with the provision set forth herein.

A Returned Check Charge in the amount of $25.00 will be applied for each customer (M)
check returned by the bank for insufficient funds, unable to locate account, account

closed, balance held, drawn against uncollected funds, two signatures required, account
garnished, endorsement incorrect or payment stopped. These charges are to

compensate for the additional administrative expenses associated with these accounts.

28. BILL REPRINT SERVI

CE

Bills from the Company may be requested to be reprinted on an exception basis. A
service charge of $5.00 will be added per request. This fee will be waived if the customer
requests the bill within 30 days of the issuance of the original bill or find a discrepancy in

the Company billing.

29. LINE TRAP SERVICE

Line trap service provides the capability of capturing and recording the telephone
number of the calling party for each local telephone call to the customer’s telephone
number. Information relating to the calling party’s number and the time of the call is
captured by telephone company switching equipment and is provided to a local law
enforcement agency. Line traps will not be installed unless requested by the customer or
by a law enforcement agency of the local, state, or federal government. Results of the
line trap will only be disclosed to appropriate law enforcement agencies in accordance
with applicable law. A trap will be established for a maximum period of fifteen days after
which it will be removed unless requested by the customer to remain. One free trap per
year will be established for a customer. If the customer requests an extension of the trap
beyond the fifteen day period or if the customer requests a new trap within one year of
requesting the initial trap, a charge of $10.00 will apply for each fifteen day period or

portion thereof.

(T) Change in text
() Increase in rate

Issued: February 28, 2014
Issued By:

CANCELED

Jason Ross, Vice President-Legal
Fidelity Telephone Company
64 N. Clark

OCtober 1, 2015 Sullivan, MO 63080

Missouri Public

Service Commission

JI-2015-0087

Effective: April 1, 2014

FILED
Missouri Public
Service Commission
JI-2014-0340



Fidelity Telephone Company P.S.C. MO.NO. 1

8" Revised Sheet No. 13
Cancels 7" Revised Sheet No. 13

RULES AND REGULATIONS
27. LATE PAYMENT OF SERVICE

Bills are due as specified on the bill and may be paid at the Business Offices of the
Company or at any agency authorized to receive such payments. All bills paid after the
due date specified on the bill shall have a service charge of $6.00 added. Failure to
receive a bill does not relieve the subscriber of the responsibility for payment in
accordance with the provisions set forth herein.

28.  BILL REPRINT SERVICE

Bills from the Company may be requested to be reprinted on an exception basis. A
service charge of $5.00 will be added per request. This fee will be waived if the customer

requests the bill within 30 days of the issuance of the original bill or finds a discrepancy
in the Company gilling.

29. LINE TRAP SERVICE

Line trap service provides the capability of capturing and recording the telephone
number of the calling party for each local telephone call to the customer's telephone
number. Information relating to the calling party’'s number and the time of the call is
captured by telephone company switching equipment and is provided to a local law
enforcement agency. Line traps will not be installed unless requested by the customer or
by a law enforcement agency of the local, state, or federal government. Results of the
line trap will only be disclosed to appropriate law enforcement agencies in accordance
with applicable law. A trap will be established for a maximum period of fifteen days after
which it will be removed unless requested by the customer to remain. One free trap per
year will be established for a customer. If the customer requests an extension of the trap
beyond the fifteen day period or if the customer requests a new trap within one year of

requesting the initial trap, a charge of $10.00 will apply for each fifteen day period or
portion thereof.

(1) Increase in rate

Issued: Apnl 21, 2004 Effective: May 21, 2004
Issued By: Dave Beier, Vice President-Regulatory
Fidelity Telephone Company
CANCELLED 64 N. Clark
April 1, 2014 Sullivan, MO 63080

Missouri Public
Service Commission
JI-2014-0340




. P.S.C. MO. No. 1
FIDELITY TELEPHONE COMPANY 7" Revised Sheet No. 13

Replaces 6™ Revised Sheet No. 13

. RULES AND REGULATIONS Mis . .
Servics %Jcr;:-npr!}’q%b or
27. LATE PAYMENT OF SERVICE

RECD SEP 1§ 1998
Bills are due as specified on the bill and may be paid at the Business
Offices of the Company or at any agency authorized to receive such
payments. All bilis paid after the due date specified on the bill shall have a
service charge of $5.00 added. Failure to receive a bill does not relieve
the subscriber of the responsibility for payment in accordance with the
provision set forth herein.

28.  BILL REPRINT SERVICE

Bills from the Company may be requested to be reprinted on an exception
basis. A service charge of $5.00 will be added per request. This fee will
be waived if the customer requests the bill within 30 days of the issuance
of the original bil! or find a discrepancy in the Company billing.

28. LINE TRAP SERVICE

Line trap service provides the capability of capturing and recording the

. telephone number of the calling party for each local telephone call to the
customer’s telephone number. Information relating to the calling party's
number and the time of the call is captured by telephone company
switching equipment and is provided to a local |aw enforcement agency.
Line traps will not be installed uniess requested by the customer or by a
law enforcement agency of the local, state, or federal govemment.
Results of the line trap will only be disclosed to appropriate law
enforcement agencies in accordance with applicable law. A trap will be
established for a maximum period of fifteen days after which it will be
removed unless requested by the customer to remain. One free trap per
year will be established for a customer. If the customer requests an
extension of the trap beyond the fifteen day period or if the customer
requests a new trap within one year of requesting the initial trap, a charge
of $10.00 will apply for each fifteen day period or portion thereof.

CANEFI FR
MAY 2 1 2006 s Nisgouri Publig .
puéué@%%%g%%nwun FILED OCT 10 1998

. Issued: September 10, 1998 Issuing Officer: Effective. October 10, 1998
John T. Davis
President
64 N. Clark St.
Sullivan, MO 63080




FIDELITY TELEPHONE COMPANY

27.

28.

29.

P.S.C. MO. No. 1
6" Revised Sheet No. 13
Replaces 5" Revised Sheet No. 13
RECEIVED
RULES AND REGULATIONS

1
LATE PAYMENT OF SERVICE MAY 1 2 198

Bills are due as specified on the bili and may be paid at theMlgtjg%g:SEﬁchﬁomm
Offices of the Company or at any agency authorized to receive such

payments. All bills paid after the due date specified on the bill shall not

have a service charge of $5.00 added. Failure to receive a bill does not 0
relieve the subscriber of the responsibility for payment in accordance with

the provision set forth herein.

BILL REPRINT SERVICE

Bills from the Company may be requested to be reprinted on an exception

basis. A service charge of $5.00 will be added per request. This fee will D
be waived if the customer requests the bill within 30 days of the issuance

of the original bill or find a discrepancy in the Company billing.

LINE TRAP SERVICE

Line trap service provides the capability of capturing and recording the
telephone number of the calling party for each local telephone call to the
customer’s telephone number. Information relating to the calling party’s
number and the time of the call is captured by telephone company
switching equipment and is provided to a local law enforcement agency.
Line traps will not be installed unless requested by the customer or by a
law enforcement agency of the local, state, or federal government.
Results of the line trap will only be d|sclosed to appropriate law
enforcement agencies in accordance with applicable law. A trap will be
established for a maximum period of fifteen days after which it wili be
removed unless requested by the customer to remain. One free trap per

. year will be established for a customer. |f the customer requests an

extension of the trap beyond the fifteen day period or if the customer
requests a new trap within one year of requesting the initial trap, a charge
of $10.00 will apply for each fifteen day period or portion thereof. D

CANCELLED EILED

0CT 101998 : JUN 186 1998

i
ice Comn.-abioﬂ . SOURI ., ,
Pubhc er}'ssOUHl Public s'grlvsice Comm|SSi8n

Issued: May 12, 1988 Issuing Officer: Effective: June 16, 1998

Kent Bliss
Vice President-Revenues
64 N. Clark St.
Sullivan, MO 63080



P.S.C. Mo. No. 1

Fidelity Telephone Company 5th Revised Sheet No. 13

Replaces 4th Reyisedy§ Eﬁ 13

JUN 211993
27. IATE PAYMENT OF SERVICE MISSOURI
: Public Ssivine Commissio:
Bills are due as specified on the bill ard may be pai%":gv&g%gsmiﬁ@ﬁ’on
Offices of the Campany or at any agency authorized to receive such
payments. All bills paid after the due date specified on the bill shall
have a service charge of $5.00 added. " Failure to receive a bill does

not relieve the subscriber of the responsibility for payment in
accordance with the provision set forth herein.

RILES AND REGULATIONS

28.  BILL REFRINT SERVICE

Bills from the Company may be requested to be reprinted on an exception
basis. A service charge of $5.00 will be added per request.'' This fee
will be waived if the customer requests the bill within 30 days of the
issuance of the original bill or finds a discrepancy in the Company
billing.

29. LINE TRAP SERVICE

. Line trap service provides the capability of capturing and recording the
telephone number of the calling party for each local telephone call to the
custamer's telephone manber. Information relating to the calling party's
number and the time of the call is captured by telephone company switching
equipment ard is provided to a local law enforcement agency. Line traps
will not be installed unless requested hy the customer or by a law
enforcement agency of the local, state, or federal goverrment. Results of
the line trap will only be disclosed to appropriate law enforcement
agencies in accordance with applicable law. A trap will be established
for a maximm period of fifteen days after which it will be remcved unless
requested by the customer to remain. One free trap per year will be
established for a customer. If the customer reguests an extension of the
trap beyond the fifteen day pericd or if the customer requests a new trap
within one year of regquesting the initial trap, a charge of $10.00 ™ will
apply for each fifteen day pericd or portion therecf.

' See P.5.C. MO No. 1 Origj_ngiAmll@ 29.3

FILED
JUN 16 1998 UL 21 1993

| By@ﬁ%d’@ 2 -

: . ., MO. PUBLIC SERVICE COMM.
Public %Eﬂr\élcé% (l:l%nﬂmlssmn

. Issued: June 21, 1993 Issuing Officer: Effective: July 21, 1993
Kenneth Matzdorff
‘ Vice President
64 N. Clark St.
Sullivan, MO 63080
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FORM NO. 13 P.S.C.MO. No. 1 3rd {QX’XM} SHEET No. 13

Revised
Cancelling P.S.C.MO, No.l Z2nd {MIW SHEET No._13
‘ _ Revised
Fidelity Telephone Company For A11 Exchanges
. Name of Issuing Corporation %n_gnjty,.’l‘mn—or i "
I meM |
mis
Rules and Regulations
Key Telephone System pEC ‘1%985 \
1. General MISSUURL . 'on‘
. +n Qarvice Commisyi
A. Schedules of monthly rates quoted herein & '1! l fuice S

ion with standard systems and equipment owned by the Telephone
Company.

B. Key switching may be provided by the use of key box providing
service for two or three lines on one telephone instrument or
by key type telephones arranged = to select and hold either of
two lines with a third 1ine available for intercommunications,
or a key system that can be arranged to pick up, hold, select,
intercommunicate and signal by operation of keys with lamps to
indicate busy lines.

C. Key switching and key telephone sets are not arranged for sig-

naling, Any signaling circuits are in addition to rates guoted
herein.

. D. Extension line mileage as listed elsewhere in the Tariffs
applies in additon to the rates quoted herein for extentions
between different buildings and off-premises extensions.

E. Keys and key telephone instruments will be installed subject
to the minimum contract period of three months. Key systems
will be installed upon signing of a contract providing for a
minimum service of a period of three years.

2. Keys and Equipment (1) Month@@mggilgg

A. Common key to switch one Rate
telephone set to either of
twa lines. .50 JAN 01 1988

ey
B. Two line telephone sets: 1In Bv=iﬁ2:nﬁg;£a.uli3

addition to filed rates for trunks. mﬁgiﬁiﬁ?ywu:;
2.00 :

(1) Limited availability - See Rules and Regulations” Segtion, =
Paragraph 7, 2nd Revised Sheet #2.62 1]
LR 4 ’

¢ .

1 JAN 1 1087
*Indicates new rate or text 3 "'"ﬁ—o 4 7
*indicates change 2 Lelips %{a ¥rh) ﬁ’?nmr;ﬂecim‘

DATE OF ISSUE  Decefiber 91986 DATE EFFECTIVE _January 1, 1987

Wwar month day ~ year
ISSUED BY - John T. Davisppresident Sullivan, MO

/ ~ “—hame of officer title address




FORM NO. 13 P.S.C.MO, No.___1 2nd {GWWI SHEET No._13_

Revised

Cancelling P.S.C.MO, No._1 Ist {Qx@ml} SHEET No._13

Revised

_,___WEidaliﬁy_Ielephnne_ﬁampany__________For A11 Exchanges
Name of Issuing Corporation Community, Town or City

- .. 0 e—-

N EEINIE

J S L J —

— — — RULES AND REGULATIONS |
KEY TELEPHONE SYSTEM

1. GENERAL
A.

. Key switchihg may be provided by the use of key box providing

. Key switching and key telephone sets are not arranged for signaling.

. Extension Tine mileage as listed elsewhere in the Tariffs applies

. Keys and key telephone instruments will be installed subject to

2. KEYS AND EQUIPMENT (1)
A.

B.

(1) Linited availability -gsge futes ndyiayiations pectiongfjT 2™

[ i i} o
| Rl IS TRV ]
bl 1 [ (VL s

| | | MISSOURL
Schedules of monthly rates quoted herein ap;}iﬁulﬂidﬁeiwicac:@mnmssmﬂ
with standard systems and equipment owned b .

service for two or three lines on one telephone instrument or by
key type telephones arranged to select and hold either of two lines
with a third Tine available for intercommunications, or a key
system that can be arranged to pick up, hold, select, intercommuni-
cate and signal by operation of keys with Tamps to indicate busy
11nes :

Any signaling circuits are in addition to rates quoted herein.

in addition to the rates quoted herein for extensions between
different buildings and off-premises extensions,

the minimum contract period of three months. Key systems will be
installed upon signing of a contract providing for a minimum
service of a period of three years.

Monthly Install
Common key to switch one Rate Charge
telephone set to ejther of
two lines. .50 1.00-
Two line telephone sets: In
addition to filed rates for
trunks. N .

2.00 1.50

: JAN 24 1
JAN. 11987 93
*Indicates new rate or teg&é@éfﬁ@ /3 Public Service Commissﬂn
+indicates change PUBLIC SERVICE COMMISSION
: - DEC 1 31982 TE FECTIVE JAN 2 41983
DATE. OF ISSUE , month day year DA ['E_ EF month day year
ISSUED BY Evan R. Copsey | President Sullivan, Missouri

name of officer title address

1

v



FORM NO. 13

P. B.C. MO. No. 1 lst Pmm%snmm.__lf’:_
1 Revised

Cancelling P. 8. C. MO. No.__ REEXRHSHXSAAXFEHECUISL {0"‘“‘%} SHEET No.___ 13

. Fidelity Telephone Company For_ All Exchange - REC ENED

Nsme of lasuing Corporation or Municipallty Community, Town or (}
P
aneeilEY ANzZn)
RULES AND REGULAT{GERN™ MISSOUR

KEY TELEPHONE SYSTEMS a0 41983 [ eoblic Service Gomm.

® S

Be

A.

B.

1. GENERAL

Schedules of monthly rates quotB
in connection with standard sys
owned by the Telephone Company.

1on
E& g&?sonly
and pment

Key switching may be provided by the use of key box

providing serviée for two or three lines on one tele

phone instrument or by key type telephones arranged
to select and hold either of two lines with a third
line available for intercommunicating, or a key sys<
tem that can be arranged to pick up, hold, select,
intercommunicate and signal by operation of keys
with lamps to indicate busy lines,

Key switching and key telephone sets are not arrange
for signaling. Any signaling eircuits are in addi-
tion to rates quoted herein.

Extension line mileage as listed elsewhere in the
Tariffs applies in addition to the rates guoted
herein for extensions between different buildings ar
off-premises extensions.,

Keys and key telephone instruments will be installed
subject to the minimum contract peried of three
months. Key systems will be installed upon signing
of a contract providing for a minimum service of a
period of three years,

I1. KEYS & EQUIPMENT**%*1573 TYPE KEY SYSTEM

Monthly , Install.
Common key to switch one Rate‘/// Charge
telephone set to either of ) _
two lines. .50 [F B.&)E [D)
Two Line Telephone Sets: In

addition to filed rates for FEB 25 1359
trunks and extensions statlons

rd

1d

l

per telephone set 1,50 )
PUBLIC SERVFCZ COMMSSION
DATE OF ISSUE__danuary 23,.1959 DATE EFFECTIVE FEthEaTX 29, 1959
. mon ) 4 year
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FORM NO. 13
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Caneelling P. 8. C. MO. No.__ 211 Previous Schedules {Orig-inal
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For_  All Exchanges
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Name of lasuing Corporation or Municipality B Community, Town or City
plaly

i e o £ AT
-
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A D
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o

P
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;

RULES AND REGULATICNS i
KEY TELEPHONE SYSTEMS |

{ N e 31T

13

1.

IT.

GENERAL IR R

A.

B.

KEYS

A.

Public 8¢
Schedules of monthly rates quoted herein apply only
in connection with standard systems and eguipment
owned by the Telephone Company.

Key switching may be provided by the use of key box
provliding service for two or three lines on one teled
phone instrument or by key type telephones arranged
to select and hold either of two lines with a third
line available for iIntercommunicating, or a key sys-
tem that can be arranged to pick up, hold, select,

intercommunicate and signal by operation of keys i

with lamps to Indicate busy lines, Cas
Fey switching and key telephone sets are not arrangeg
for signaling. Any signaling circuits are in addl-
tion to rates guoted herein.

Extension line mileage as listed elsewhsre in the
Tariffs applies iIn addition to the rates qguoted

herein for extensicns between different buildings ang
of f-premises extension,

Keys and key telephone instruments will be installed
subject to the minimum contract periocd of three
months. Xey systems will be installed upon signing
of a contract providing for a minimum service of a
period of three years.

Monthly Install.

Rate Charge
Common key to swltch one

telephone set to either of
two lines, 1.00 1.75 (:A

Common key to switch one
telephone set to any one

[ TR

vire Comi

e Ntz 3724

A\NCELLED
EB 25 /1959

o F
:]
of three lines. 2.00 ) 2.Q§Bué53703‘s, Wo. 13
OF M

Two Line Telephone Sets: In

addition to filed rates for

trunks and extensions stations

per telephone set 1.75 1.75

SERVICE COMM

DATE oF Issyg_January 23, 1957 | DATE EFFECTIVE © 2PTUary 1,

1957

month day

RYRY; President Sullivan,

year

Misgsouri

title address



CANCELLED - Missouri Public Service Commission - 01/01/2020 - IN-2020-0115

PSC Mo. No. 1
Fidelity Telephone Company 5" Revised Sheet No. 13.1
Replaces 4" Revised Sheet No. 13.1

GENERAL EXCHANGE SERVICES

30. DIRECTORY LISTINGS*

A. GENERAL

1. The following rates are applicable to the alphabetic (i.e. “white pages”) section of the
telephone directory for business and/or residence customers.

B. RATES
Monthly Rate
1. Primary Listings (See Condition 1)
2. Additional Line of Information, per listing
a. Business $ .50
b. Residence .50
3. Additional Directory Listings
a. Business 3.00 (1
b. Residence 3.00 )
4, Nonpublished Service, per listing
a. Business 3.00 0
b. Residence 3.00 0
5. Nonlisted Service, per listing
a. Business 3.00 0
b. Residence 3.00 ()
C. CONDITIONS

1. A primary listing is furnished as part of the rate for local exchange telephone service. The
primary listing may include the name, address and telephone number of:

a. The individual, organization, firm, or corporation contracting for the service or which
is the joint user (business only), or the name under which a business is regularly
conducted. Where the service is contracted for by one party for the use of a second
party, the listing may be in the name of the second party.

b. The same surname with no more than two individual given names, Each given name
for the purposes of this Tariff is defined as any combination, not to exceed two of the
following:

1) First name

2) Middle name
3) Initial

4) Nickname

5) Maiden name

*Directory Services are competitive services pursuant to 8392.361.8 RSMo. 2008.

() Increased rate

Issued:February 23, 2009 Effective: March 25, 2009
Issued by: Dave Beier

Vice President-Regulatory

64 North Clark

Sullivan, MO 63080 FILED

Missouri Public
Service Commission
JI-2009-0614



CANCELLED
March 25, 200

Fidelity Telephone Company

PSC Mo. No. 1

4™ Revised Sheet No. 13.1
Cancels 3" Revised Sheet No. 13.1

GENERAL EXCHANGE SERVICES

30, DIRECTORY LISTINGS”

A GENERAL

1.

B. RATES
1.

2.

The following rates are applicable to the alphabetic {i.e. “white pages”)

section of the telephone directory for business and/or residence customers.

Monthly Rate
Primary Listings (See Condition 1)

Additional Line of Information, per listing

a. Business $ .50

b. Residence .50
~ Additional Directory Listings

a. Business 1.60

b. Residence 1.60

Nonpublished Service, per listing-

a. Business 1.60

b. Residence 1.60

Nonlisted Service, per listing

a. Business 1.60

b. Residence 1.60

C. CONDITIONS

1. A primary listing is furnished as part of the rate for local exchange

telephone service. The primary listing may include the name, address

and telephone number of:

a. The individual, organization, firm, or corporation contracting for
the service or which is the joint user (business only), or the name
under which a business is regularly conducted. Where the
service is contracted for by one party for the use of a second

party, the listing may be in the name of the second party.

b. The same surname with no more than two individual given

names. Each given name for the purposes of this Tariff is

defined as any combination, not to exceed two of the following:

1) First name

2) Middie name
3) Initial

4) Nickname

5) Maiden name

*Directory Services are competitive services pursuant to §392.361.8 RSMo. 2008.

(D) Deleted text

{N) New text

(D)
(N)

Issued: January 16, 2009
Issued by:

9

Missouri Public
Service Commission

JI-2009-0614

Dave Beier

Vice President-Regulatory
64 North Clark

Sullivan, MO 63080

Effective: February 15, 2009

Filed
Missouri Public

Service Commission
JI-2009-0518




Fidelity Telephone Company

P.S.C. MO.NO. 1
3 Revised Sheet No. 13.1
Cancels 2™ Revised Sheet No. 13.1

GENERAL EXCHANGE SERVICES

30. DIRECTORY LISTINGS

A. GENERAL

1.

B. RATES

The following rates are applicable to the alphabetic (i.e. “white pages”) section of the
telephone directory for business and/or residence customers.

Monthly
Rate
Primary Listings (See Condition 1)
Additional Line of Information, per listing
a. Business $ .50
b. Residence .50
Additional Directory Listings
a. Business 1.60
b. Residence 1.60
Nonpublished Service, per listing
a. Business 1.60
b. Residence 1.60
Nonlisted Service, per listing
a. Business 1.60
b. Residence 1.60

C. CONDITIONS

1.

Cancelled
February 15, 2009
Missouri Public
Service Commission
JI-2009-0518

A primary listing is furnished as part of the rate for local exchange telephone
service. The primary listing may include the name, address and telephone

number of:

a. The individual, organization, firm, or corporation contracting for the service or
which is the joint user (business only), or the name under which a business is
regularly conducted. Where the service is contracted for by one party for the
use of a second party, the listing may be in the name of the second party.

b. The same surname with no more than two individual given names, Each
given name for the purposes of this Tariff is defined as any combination, not
to exceed two of the following:

1)

O h WN
R A g

First name

Middle name

Initial

Nickname

Maiden name (1) Increase in rate

Issued: April 21, 2004

Issued By:

Effective: May 21, 2004

Dave Beier, Vice President-Regulatory
64 N. Clark FILED

Sullivan, MO 63080
MO PSC


schwam


P.S.C. MO, ’ .
FIDELITY TELEPHONE COMPANY Missouri PyBb iccq Sheet No. 13.1
Replaces 1% Revised Sheet No. 13.1

) JUL 3 0-2002

GENERAL EXCHANGE SERVICES

30. DIRECTORY LISTINGS Service Commission

A GENERAL

1. The following rates are applicable to the alphabetic (i.e. *white pages™) section of the
telephone directory for business and/or residence customers.

B. RATES
Monthly
Rate
1. Primary Listings (See Condition 1)
2. Additional Line of Information, per listing
a. Business $.50
b. Residence .50
3. Additional Directory Listings
a. Business 1.00
b. Residence ’ c ANCEU.En 1.00
4, Nonpublished Service, per listing
a. Business 1.00
b Residence MAY 21 2004 1.00
' A EN |
5. Nonlisted Service, per listing forvice Commussion
a, Business P“b““" MISSOURI 1.00
b. Residence 1.00

C. CONDITIONS

1. A primary listing is furnished as part of the rate for local exchange telephone service. The
primary listing may include the name, address and telephone number of:

a. The individual, organization, firm, or corporation contracting for the service or which
is the joint user (business only), or the name under which a business is regularly
conducted. Where the service is contracted for by one party for the use of a second m
party, the listing may be in the name of the second party.

b. The same surname with no more than two individual given names, Each given name
for the purposes of this Tariff is defined as any combination, not to exceed two of the
following:

1) First name

2) Middle name
3) Initial

4) Nickname

5) Maiden name

Issued: July 30, 2002 Issuing Officer: Effective; August 29, 2002
Dave Beier Missouri Publio
64 N. Clark

Sullivan, MQ 63080

FILED AUG 2 9.2002

Service Commission



P.S.C. MO. No. 1

FIDELITY TELEPHONE COMPANY 15T Revised Sheet No. 13.1
Replaces Original Sheet No. 13.1
RECEIVE]
GENERAL EXCHANGE SERVICES RE@ 3 JeD
30. DIRECTORY LISTINGS Ay 1 2 1998
A GENERAL MO./PUBLIC SERVICE COMM
1. The following rates are applicable to the alphabetic (i.e., “white pages") section of
the telephcne directory for business and/or residence customers.
B. RATES
Monthly
Rate
1. Primary Listings (See Condition 1)
2. Additional Line of Information, per listing
a. Business $ .50 D
b. Residence .50 D
3. Additional Directory Listings CAPEELLED
a. Business 1.00 8
b. Residence 1.00
AUG 2 8 2002
4, Nonpublished Service, per Ilsting BY Z,\cl LS I
a. Business Pubiic 3 o r.,-. SOminissien 1.00 D
b. Residence fH' - 1.00 D
5. Nonlisted Service, per listing
a. Business 1.00 D
b. Residence | 1.00 D
C. CONDITIONS
1. A primary listing is furnished as part of the rate for lccal exchange telephone
service. The primary listing may include the name, address and telephone
_ . number of: L
a. The individual, organization, firm, or corparation contracting for the
service.
b. The same surname with no more than two individua! given names. Each
given name for the purposes of this Tariff is defined as any combination,
not to exceed two of the foliowing:
1) First name FILED
2) Middle name
3) Initial JUN 1998
4) Nickname 1 8
5) Maiden name MlSSO RI
Public§ mmission
lssued: May 12, 1998 Issuing Officer: Effective: June 16, 1998
Kent Bliss
Vice President-Revenues
64 N. Clark St.

Sullivan, MO 63080



P.S5.C. Mo. No. 1

Fidelity Telephone Company Original Sheet No. 13.1
GENERAL EXCHANGE SERVICES

30.  DIRECTORY LISTINGS JUN 211993

A.  GENERAL MISSOUFN

1. The following rates are applicable to the almgsewtce , "white

pages") section of the telephone directory for business and/or
residence customers.

B. RATES Monthly
Rate
1. Primary IListirngs (See Cordition 1)
2. 2dditional Line of Information, per listing
a. Business $ .50
b.  Residence .50 b
3. Additional Directory Listings 1
a. Business 1.00 *
b. Residence CANCELLED 1.00 *
4, Nonpublished Service, per listing 1
a. Business 1.00 *
b. Residence JUN 161}998 1.00 *
5.  Nonlisted S listing b?y BEL&L
a. Business MISSOURI 1.00 :
b. Residence 1.00 *

c. CONDITTONS

1. A primary listing is furnished as part of the rate for local
exchange telephone service. 'The primary listing may include the
name, address arnd telephone nmumber of:

a. The individual, organization, firm, or corporation contracting
for the service.

b. The same surname with no more than twe individual given names.
Each given name for the purposes of this Tariff is defined as
any combination, not to exceed two of the following:

1) First name

2) Middle name

3) Initial FILED
4) Nickname

5)  Maiden name JUL 211983

1.

See P.5.C. MO No. 1 Original Sheet No. 29.3 MO. PU%EIC ;Eng[(]fESCOMM.

Issued: June 21, 1993 Issuing Officer: Effective: July 21, 1993
Kenneth Matzdorff
Vice President
64 N. Clark St.
Sullivan, MO 63080



CANCELLED - Missouri Public Service Commission - 01/01/2020 - IN-2020-0115

Fidelity Telephane Company PSC Mo. No. 1
1% Revised Sheet No. 13.2
Cancels Original Sheet No. 13.2

GENERAL EXCHANGE SERVICES

30. DIRECTORY LISTINGS (Cont'd)*

C. CONDITIONS (Cont'd)

1. (Continued)

c. An additional listing reversing the order of the individual’s given names in b.
above, may be provided at the rates for additional listings, shown in B. Rates
above,

d. An additional listing may include the same address and telephone number as the

primary listing, except that a different address may be shown for off-premises
_.Aaccess lines located on other premises occupied solely by the customer.

1) Additional listings may be furnished with business or residence service
for persons who occupy the same premises at the rates shown above.
(See "Joint-User Service”).

e. Nonpublished service is the omission of a customer's listing from both the
telephone directory and directory assistance records.

1) When nonpublished service is to be furnished, the customer will hold the
company harmeless from any damages which might arise and will
absolve the Company from any responsibility for the failure of the
customer to receive calls because of the nonpublished listing.

2) The rate for nonpublished service is specified in B. Rates above.

3) The charge will not apply to nonpublished numbers for customers having
other listed services.

f. Nonlisted service is the omission of a customer’s listing from the telephone
directory only. It may be obtained from the directory assistance operator.

1) The charge will not apply to nonlisted numbers for customers having
other listed service.

*Directory Services are competitive services pursuant to §392.361.8 RSMo. 2008. (N)

{N) New text

Issued: January 16, 2009 Effective: February 15, 2009
Issued by: Dave Beier

Vice President-Regulatory

64 North Clark

Sullivan, MO 63080 Filed
Missouri Public

Service Commission
JI-2009-0518




Fidelity Telephone Company

GENERAL, EXCHANGE SERVICES RECEIVED
30. DIRECTORY LISTINGS (Cont'd) JUN 211993
C.  CONDITIONS (Cant'd) MISSOUR!
1. (Contimed) Public Service Commigsion

C.

Cancelled

February 15, 2009

Missouri Public

Service Commission

JI-2009-0518

P.S.C. M. No. 1

Original Sheet No. 13.2

An additional listing reversing the order of the individual's given
names in b. above, may be provided at the rates for additional
listings, shown in B. Rates above.

An additional llstn'qmynnlmiethesameaddressarﬂtelemone
number as the primary listing, except that a different address may
be shown for off-premises access lines located on other premises
occupied solely by the customer.

1) Additicnal listings may be furnished with business or
residence service for persons who occupy the same premises at
the rates shown above. (See "Joint-User Service").

Nonpublished service is the amission of a custamer's listing from
both the telephone directory amd directory assistance records.

1) When nonpublished service is to be furnished, the custamer
will hold the corpany harmless from any damages which might
arise and will absolve the Company from any responsibility for
the failure of the custamer to receive calls because of the
nonpiblished listing.

2) The rate for nonpublished service is specified in B. Rates
above,

3) The charge will not apply to nonpublished numbers for
custamers having other listed services.

Nonlisted service is the omission of a customer's listing from the

telephone directory only. It may be abtained from the directory
assistance operator.

1) The charge will not apply to nonlisted numbers for customers
having other listed service.

FILED
JUL 211823

-306
MO. PU%[%C SER:%‘IG COMM.

Issued: June 21, 1993 Issuing Officer:

Effective: July 21, 1993
Kenneth Matzdorff

Vice President
64 N. Clark St.
Sullivan, MO 63080

(®)

(M)




CANCELLED - Missouri Public Service Commission - 01/01/2020 - IN-2020-0115

Fidelity Telephone Company PSC Mo. No. 1
1% Revised Sheet No. 13.3
Cancels Original Sheet No, 13.3
GENERAL EXCHANGE SERVICES

30. DIRECTORY LISTINGS (Cont'd)*

C. CONDITIONS (Cont'd)
1. (Continued)

Q. The charge for additional, nonlisted or nonpublished listings begins on
the day the directory assistance records are posted.

h. The length of the contract period for directory listings, where the listing
actually appears in the directory, is the directory period. The directory
period is from the day on which the directory is distributed to the
customers fo the day the succeeding directory is distributed to the
customer, unless the listing no longer serves the customer because of
disconnection, removal, etc., of the service.

i Listings will be limited to such information as is necessary for proper

identification. -

j. The length of a listing may be limited by the use of abbreviations where
the clarity of the listing and the identification of the customer will not be
impaired.

k. The Company may refuse to insert any listing which in its judgment does

not facilitate the use of the directory.

*Directory Services are competitive services pursuant to §392.361.8 RSMo. 2008. (N)

(N} New text

tssued: January 16, 2009 Effective: February 15, 2009
Issued by: Dave Beier

Vice President-Regulatory

64 North Clark

Sullivan, MO 63080
Filed

Missouri Public
Service Commission
JI-2009-0518




Fidelity Telephone Company

P.S.C. Mo. No. 1

Original Sheet No. 13.3

30. DIRECTORY LISTINGS (Cort'd) JUN 211993 (N)

C. CONDITIONS (Cont'd) . M'SSOUHI o
1. Continued Public Sewice Commission

g.

h.

Cancelled
February 15, 2009
Missouri Public
Service Commission
JI-2009-0518

The charge for additional, nonlisted or nonpublished listings
begins on the day the directory assistance records are posted.

The length of the contract period for directory listings,
vhere the listing actually appears in the directory, is the
directory period. The directory period is from the day on
which the directory is distributed to the customers to the day
themcceed:mdlrectorylsdlstrlmtedtothewstmer,
unless the listing no longer serves the customer because of
disconnection, removal, etc., of the service.

Listings will be limited to such information as is necessary
for proper identification.

The length of a listing may be limited by the use of
abbreviations where the clarity of the 1listing and the
identification of the customer will not be impaired.

The Company may refuse to insert any listing which in its
Judgment does not facilitate the use of the directory.

FILED
JUL 21 1993
g

39
MO: PUBLIC smwascom

Issued: June 21, 1993 Issuing Officer:

Effective: July 21, 1993
Kenneth Matzdorff

Vice President

64 N. Clark St.

Sullivan, MO 63080

(M)




CANCELLED - Missouri Public Service Commission - 01/01/2020 - IN-2020-0115

FORM NO. 13

P.S.C.MO. No. 1

Canceiling P.S.C.MQO. No,

Fidelity Telephone Company

4th {Qﬂiximkl SHEET No._14
Revised |
1 3rd {mmx SHEET No. 14
Revised | '
For . All Exchanges

Name of Issuing Corporation

Community, Town or City

RULES AND REGULATIONS. *;f;———n_____-
1o th,srm//""—,@ f
T I LAk .

*Indicates new rate or text
+Indicates change

HELD FOR FUTURE USE

CNOV 25 1y %
;n RG]
sl Senvice 2onien| |

IR
\ jan 011988

P e i UL S

_— e —

DATE OF ISSUE NOV 25 1387

JAN 11988

DATE EFFECTIVE

month day Yyear

T. E. Troughton

month day year

ISSUED BY

name of officer

Vice-President Sullivan, MO
: title address




FORM NO. 13 P.S.C.MO, No. 1 3rd {@rxgmal} SHEET No, 14

Revised
Cancelling P.S.C.MO. Nol 2nd {mm} SHEET No._ 14
_ Revised
. Fidelity Telephone Company For Al1 Exchgnges
Name of Issuing Corporation Comfhunitp, DIW)[E
REGEIED
Rules_and Requlations
Key Telephone Systems DEC 12 198¢
Monthly (i) MISSCURI
C. Intercommunicating line for Rate Puh!ic SEWiC@ Corminission
each two line telephone set
connected thereto .50

D. Extension bells will be
provided as permanent incoming
signals on each trunk at one
station NC

E. Dial Selector and necessary
power equipment, when the
customer furnishes the AC
power 3.00

F. Lines to the Central Office
shall carry the EB-1 rate

' G. Restriction feature per ~
. telephone equipped .50

H., Buzzers: The Telephone Company will
furnish the buzzer circuits
for signaling between telephones
in the same building which includes:

One buzzer, one push button, °

batteries and house wire not
to exceed 60 feet. .25

(1) bimited av;i]abi]ity_* See Rules agd Regulations Section,
aragraph 7, 2 . Shee .6,
BARSELLCED
JAN 0 1 1968
o Y RS #14

L i

O E ";»,z D
LSRR SFLE S

gy
v

-

(
2 . P
PUBLIC SERVICE COMMISSION E JAN 1 1987
3 Missoum BT :J—A'O g77
*Indicates new rate or text ; dufe SEece Lommigsion
I +Indicates change S
DATE OF ISSUE 9, 1986 DATE EFFECTIVE _dJanuary 1, 1987
year month day year
1 _
ISSUED BY John T. Davis President Sullivan, MO

/ name of officer title address



Revised

FORM NO. 13 P.S.C.MO. No. 1 : 2nd {cxwml SHEET No._14

Cancelling P.S.C.MO. No._1 1st {GXW} SHEET No. 14 _
Revised
Fidelity Telephope Company For—A11 Fxchanges
Name of Issuing Corporation Community, Town or City
5 e —
i V ;
RIMES _AND REGUILATIONS
KEY TELEPHONE SYSTEMS nen
L2 Z4852
Monthly §1) Install (1)
C. Intercommunicating Tine for - Rate ChtIS0URI
each two line telephone set Publi
connected thereto .50 ‘ I SEWACB Commission
D. Extension bells will be
provided as permanent incoming
signals on each trunk at one
station N.C.
E. Dial Selector and necessary
power equipment, when the
customer furnishes the AC
power. 3.00 3.00
F. Lines to the Central Office
shall carry the FB-1 rate.
G. Restriction feature per
telephone equipped .50 1.50

H. Buzzers: The Telephone Company will
furnish the buzzer circuits
for signaling between telephones
in the same building which
includes:

One buzzer, one push button,

batteries and house wire not
to exceed 60 feet. ' .25

Paragraph 7, 2nd Rev1sed Shee@gf—hﬁg[)

1.00

(1) Limited availability - See Rules and Regulations Section,

JAN L1987 SNLIEM
w.and S 1F JAN241983 |
PLIBLC SERVICE COMMISSION _ l
*Indicates new rafe or text os sssoun . . ..
+Indicates change Public Service Commlssm
DATE. OF ISSUE DEC 1 3 1362 DATE EFFECTIVE ___JAN 2 41333
month day year : month day year

Evan R. Copsey | President

Sullivan, Missouri

ISSUED BY

name o‘f officer title

address




FORM NO. 13 P.S.C.MO. No. 1 1st {m}smam No._ Ik
1 Revised

{Oﬁgmﬂ}snEETNm_*iﬂL___

Cancelling P. 8. C. MO, No._-2D

Rapised -
RECEIVED
Fidelity Telephone Company For_  All Exchanges :
.-\ Name of Issuing Corporation or Municlpality Commutity, Town or City .
! JAN 2 43525
\ MISSOURI
i . Public Service Comm,
‘ KEY TELEPHONE SYSTEMS

C. Intercommunicating line Monthly Install,

for each two line tele- Rate Charge
. phone set connected

thereto +50 1,50

D, Extension bells will be
provided as permanent b/////
incoming signals on each y
trunk at one station N.C.

E. Dial Selector and nec-
essary power equipment,
when the customer fur-

nishes the AC power, 3.00 3.00 4
F. Lines to the Central office L///,
shall carry the FB-1l rate,
G. Restriction feature per
. telephone equipped «50 1,50 *

H, Buzzers: The Telephone Company will furnish
the buzzer circuits for signaling between tele-
phones in the same building which includes: . "

One buzzer, one push
button, batteries and ,
house wire not to exceed %

60 feet. 25 1,00

eLLED
B s FILED

FEB 25 1959

PUBLIC SERVICE COMMISSION

® -

anuary 2 3 TE ECTIVE February 25, 1959
DATE OF ISSUE_9. m}ih_ymhr;r 959 DATE EFF month — day  ear

President Sullivan, Missouri
title address

ISSUED BY



FORM NO. 13 P. 8.C. MO, No. 1 Original %SHEEI‘ No. 1

Cancelling P. 8. C. MO. No, A11 Previous Schedules fOriginal} gpppm v,
Revised i
Pidelity Telephone Company pop A1l Exchanges T
Name of Issuing Corporation or Munielpality or Community, Town or City: ['!%* ’ -_-. - B

i
. o
bap 2 3807
RULES AND REGULATTONS A l

KEY TELEPHONE SYSTENS : MiSS%!Rl

“ﬁ.ul"gc $gm' Came, ﬁ

t
L

O M

C. (Continued)

Monthly Fnstall.
1. Intercommunicating line Rate Charge
for each two line tele-
phone set connected
thereto +50 1.75
2, Bxtension bells will be
provided as permanent
incoming signals on each
trunk at one station NeCy
D. 1. b6-K key type system (2
trunks) apparatus 6.00 10.00
2. Additional trunk
equipment or lines 1.00 2.00

3. Key telephone sets in
addition to regular

extension rate 1.75 2,00
CANCELLED ™
5. Stations will be moved '
from one location to _ .
gnother location 1iIn the FEB 25 1959
same building at cost. BY JeT .5, fUof
PUBLIC SERVICE COMM. -,
6., The system will be moved OF MO el ,
at cost from one premises Casa NFJ 1z §4
to another premises with- 1 o
out affecting the initial R
contract.

. Power equipment

~

E. MISCELLANECUS EQUIPMENT AND SERVICE

l. BUZZERS: The Telephone Company will furnish
the buzzer circuits for signaling between tele-
phones 1n the same building which includes:

Cne buzzer, one push
button, batteries and
house wire not to exceed

60 feet. 25 1.50
DATE oF 18sUE_280uary 23, 1957 DATE EFFECTIVE © obruary 1, 1957
N month day year

President Sullivan, Missouri
title address




P.S.C. MO. NO. 1

Fidelity Telephone Company 11th Revised Sheet No, 15
of Sullivan, Missouri Cancels 10th Revised Sheet No. 15
. RULES AND REGULATIONS
MISCELLANEOUS EQUIPMENT E@E l] @?E [Lb
1.  Omitted for future reference JAN15 197
2. Omitted for future reference M,SSUUR
. i
Public Servire fommissior
3. Omitted for Future Reference
+
Tp]
: |
o +
[a]
N
z
S
&
S
o
S
3
€
IS
@)
®:
8
2
)
n
o
o
g
3
=
)
-
—
w
@)
Z
<
O
APR 15 1997
o MO.PUBLICSERVICECOMM
Issued: January 17,1997 Kent Bliss Effective: April 15, 1997
Fidelity Telephone Company
64 N. Clark

Sullivan, MO 63080




P.S.C. Me. No. 1

Pidelity Telephone Company 10th Revised Sheet 15
Replaces 9th Revised Sheet 15
RULES AND REGULATION RECTIVED
MISCRELLANECOUS BEQUIPMENT FEB 2 31990
a - +
1. Omitted for future reference VIESCUN
2. Omitted for future reference Public Seivice Connnipsior
3. Pay Stations:

a. Public Pay Stations

1, Pay stations will be installed where in the opinion
of the Company it is warranted.

2. Local calls from public pay stations shall be at
the rate of .25 per call.

CANCELLED

PR15\9§7 _
Y Ewrt

- o]
b samice Fommistion
FILED
* JIndicates new rate or text MAR 1 1990
+ TIndicates change . - ]
nersaTes enane Public SBer%lce éoﬁm%lsssoﬁ
Issued: 2/23/90 Rffective: 3/1/90

Kip Hendrickson
Assistant V.P. PFinance
64 N. Clark St.
Sullivan, MO 63080



P.S.C. Mo.-No. 1

Fidelity Telephone Company

Cancels

RULES AND REGULATIONS

9th Revised Sheet 15
8th Revised Sheet 15
For All Exchanges

RECEIVED

MISCELLANEOUS BEQUIPMENT MAY 2 1988
MISSOURI
Public Service Commissior
1. Trunks:
a. each 1 1/2 times
FB~-1 Rate
2. Key System Line:
a. each FB-1 Rate
3. Pay Stations:
a. Public Pay Stations
1. Pay stations will be installed where
in the opinion of the Company it
is warranted.
2. Local calls from public pay stations
shall be at the rate of .25 per call (I)
LED
(;PJQ(:EaL
v 1930
WBR > g
efo#12
‘{S vt commiss!
cSe \
publ M\SSOUH
FILED
JUL1 1333
o £Y.222
ublic Service Commigsion
Issued: 5/2/88 John T. Davis, President Effective: 7/1/88

64 North Clark
Sulljvan, Missouri 63080



o

- FORM NO. 13 P.S.C.MO, No. 1 8th {®W1 SHEET No._ 15
Revised [
Cancelling P.S.C.MO. No._* 7th | B¥HHXNN SHEET No._ 15
Revised § o
Fidelity Telephone Company For_ ALl Towns . uig[ilyf2im |
Name of Issuing Corporation Corgmuﬁityt'TOWiﬁér‘Git’y pu !
i L
I\ '.'|. PR -:—.-r\-‘: |
RULES AND REGULATIONS j WOy ans o {
MISCELLANEQUS EQUIPMENT i BUSSUR]
T T 31 a—n~a® I ¥ .
. i Public Service Coinn fssivu
a: each 11/2 times
FB-1 Rate
2. Key System Line
a: each FB-1 Rate
3. Pay Stations:
a. Public Pay Stations
1. Pay stations will be installed where in the opinion of
the Company it is warranted.
2. Iocal calls from public pay stations shall be at the
rate of .10 per call.
- D
GANCELLE
188
JUL 4&1(\2- #]5
1]
|y Commisso
public 387 Linl
MISSOL
N ;
N K n i
' Jan 01 1988 *
*Indicates new rate or text S S B S E S TN
+Indicates change
KOV 25 1987 pate EFFecTive AN 1 988

DATE OF ISSUE

month  day year

T. E. Troughton

month .day year

Vice-President Sullivan, MO

ISSUED BY

name of officer

]

title address



FORM NO,

13 P.S.C.MO, No._1

7th {O'mm'mak} SHEET No._15

Cancelling P.S.C.MQ. No.1

Fidelity Telephone Company For

Revised

6th Qwiglk¥K| SHEET No. 15
Revised

Al1 Towns

Name of Issuing Corporation

Community, Town or City

R I Ffn e—

BN GIETIVEER)

Rules and Regulations

i L S ) N

Miscellaneous Equipment

Telephone Sets: (1)

a. Standard Telephone
(Solid color telephones will be
furnished subject to availability)

b. Standard telephone with night light
without bell

c. Standard telephone with night Tight
and bell

Speaker Phone(l)
Trunks:

a. each

Pay Stations:

a. Public Pay Stations

—DECF2-1866
Morfthly ‘ |
Chirge  MISSUURI

+1 Piplic Service Commjission

1.75

2.00

gq.00
1% times
FB-1 Rate

1. Pay stations will be installed

where in the opinion of the Company
it is warranted.

Local calls from public pay staitons
shall be at the rate of .10 per call

JAN G 11988
Bviﬁmgﬁé,!;’é;wm

PUALIC SERVICE COMMISSION
oF MISSOURI

*Indicates new rate or text

+Indicates change

(1) Limited availability - See Rules and Regulations

Sect1owm§giléﬁnd Revised Sheet #2.6.

‘JAN 1 1987
TAO0E77 ‘L

§ Pyt Sergice Cominisst

—

I

K,
DATE EFFECTIVE January 1, 1387

month day year

President Sullivan, MO

ISSUED%J ohn T ‘fa\”k“/name of officer

title address



Name of Issuing Corporation

FORM NO. 13 P.S.C.MO. No. 1 6th {cxmml SHEET No._15
- Revised |
Cancelling P.S.C.MO, No.__1 5th_[CufeRX| SHEET No._15
Revised
. Fideli phone Company For A11 Towns

Com hﬂnﬁﬁ’ﬁ‘m@-&kﬂ—_
7 ﬂ

(BFLY b R D VR A LS 1)

RULES AND REGULATTONS

H
|
]
1

MISCELLANEQUS EQUIPMENT

0EC 4 3 1082

4. PAY STATIONS: .
| o 7 RS /5
a. " Public Pay Stations PUBHC < SEPVICE LONdmss;oN
=7} MISSQURL
1. Pay stations will be installed
. where in the opinion of the Company
it is warranted. :

2. Local calls from public pay stations
shall be at the rate of .10 per call.

Section, Paragraph 7, 2nd Revised Sheet # 2.6.

*Indicates new rate or text
+Indicates change

(1) Limited availability - See Rules and Regulations

' Mont 1M
1. TELEPHONE SETS (1) Chanl 2 blic SSOURI mISSIOH .
a. Standard Telephone $ 1.00 '
(Solid color telephones will be
furnished subject to avai1abi1ity)
b. Standard telephone with night light
without bell 1.75
¢. Standard te]ephone with night light :,
and bell 2.00
d. Chang1ng telephone instrument after
original installation $ 5.00
2. SPEAKER-PHONE (1) 9.00
3. TRUNKS: /
. . Y N -
. (@’E\&r ¥) LT ;LIE'E
a. Each Uizl 1%
) Times
JAN 1 1987 FB-1 Rate

FILED

JAN 24 1983 !

Pubtic Service Commiskion

DATE EFFECTIVE

President

JAN 2 41383

, month day year
Sullivan, Missouri

DATE. OF IssUE—__ DEC 1 31982
%‘//th day yéar
ISSUED BY- Lt Gt

nam/e/oyé:er

title address



! FORM NO. 13

P.S.C.MO. No. 1 5th {Gﬁi@iﬁm SHEET No._15
Revised
Cancelling P.S.C.MO. No.__1 Ath [ CHMIKAX| SHEET No._15
Revised
Fidelity Telephone Company For... A11 Towns

Name of Issuing Corporation

Community, Town or City

Lo

— i ——— e MRS
__meEmie1iieh
‘ RULES AND REGULATIONS v M WIILU UV ISE
‘ MISCELLANEQUS EQUIPMENT :
MONTHIN RAiSTAR L
CHARGE
1. TELEPHONE SETS: _"MI-_au W
‘£wMSmme%mW%0n
a. Standard Telephone - 066
{Solid color telephones will be
furnished subject to availability)
b. Standard Telephone with night 1ight
without bell 1.75
c. Standard telephone with night light
and bhell 2.00
d. Changing telephone instrument after
original installation $ 5.00
2. SPEAKER PHONE @@@@t‘“’ 9.00
. 1983
3. TRUNKS:
a. Each 3
. Times
FB-1 Rate
4, PAY STATIONS:
a. Public Pay Stations
1. Pay stations will be installed where
in the opinion of the Company it is
warranted.
2. Local calls from public pay stations

shall be at the rate of

i *Indicates new rate or text
+Indicates change

.10 per call.

% 30—269 |

"yt Service Com@ssicﬂ |

January 22, 1981

DATE OF ISSUE
‘ : month day year

ISSUED BY Evan R. Copsey

President

DATE EFFECTIVE _February 1, 1981

month day year
Sullivan, Missouri

name of officer

title address
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FORM ND. 13 P.S.C.MO.No. ..o .

........... ‘ Originnt

SHEET No. ... 15 ...

Revised

Cancelling P. S. C. MO. No.......|........
FIDELITY TELEPHONE COMPANY

Nome of fasuving Corpora!len or Municipaliny

Revised

ALL EXCHANGES

3 rd , Original

f SHEET No. ..o

RULES AND REGULATIONS
MISCELLANEQUS EQUIFPMENT

NOV1 31979

Mort PISSBERILY J
PulilirgervicL Patagisdion

1. . COLORED TELEPHONES:

a. Solid color telephones will be furnished
subject to availability

b. Colored telephone with night light
In addition to regular main or extension

.25 or 10.00

a, Publie Pay Stations

1. Pay stations will be installed where in
the opinion of the Company it is warranted.

2. Local calls from public pay stations shall
be at the rate of .10 per call.

*Indicates new rate or text
+Indicates change

rate, without bell — e .15
In addition to regular main or extension
rate, with bell ——— e 1.00
¢. Changing instrument after original installation 5.00
2. SPEAXKFR PHONE: In addition to regular mgnthly
charges. @@ 8.00
3. TRUNKS: @@k
S
a. Each mmeemo—— -—3 S A 1-%
Times FBH1
Rate
4. PAY STATIONS: A7 J:Ll

FILED

Coae 9. /8317

Public Service Commissi

BEC1 1979

DATE OF ISSUE

ISSUED BY ....Evan Copsey .. .. President . .

nome of officer Hite

DATE EFFECTIVE ..December 1, 1379

manth day ysaf

........... Sullivan,.Missound....

eddrens



FORM NO. 1)

15

P. 8. C. MO. No.

| }SHEET No.
3rd { cvu.sed

Cancelling P. 9. C. MO, No.

FIDELITY TELEPHONE COMPANY

{ }SHEET No._ 15
?nd Revised

ALL EXCHANGES

i For T T
Name of Issuing Corporation ; 'own or,
: | oY
o ETw
RULES AND REGULATIONS e VRN .
MISCELLANEOUS EQUIPMENT ‘ |
- Monthly ”nstall ‘
RS Charge . Chargel
1. COLORED TELEPHONES:
a. Solid color telephones will be furnished
subject to availability .25 or 10.00
b. Colored telephone with night 1ight
In addition to regular main or extension
rate, without bell ---v-------"o0e e oo .75
In addition to regular main or extension
rate, with bell --re-—-smmmmm e 1,00
c. Changing instrument after original installation 5.00
2. SPEAKER PHONE: In addition to reqular monthly
charges 8.00
3. TRUNKS:
a. Each —=-mmmm - ) 1-1/2
Times FB-|l
Rate
L, PAY STATIONS:
a. Public Pay Stations
1. Pay stations will be installed where in
the opinion of the Company it is warranted. b///
2, Local calls from pufl y stations shall
be at thm@ t call, o i
P - - e I -
% E TR )
N b L: | |
1 1919 SN
bAAY
o - eigcoueﬂsgcai #18 ;&;;
N‘\.\csenoims'p“ Tl e
¢ U
# [ndicates new rate or text
+ Indicates change

April 28, 1975.

DATE OF ISSUE

DATE EFFECTIVE May 1, 1875

month day year

President - Sulliivan, Mo.

name of

—— month  day
ISSUED BY (‘C é//ch/ f@a"%

title address



FORM NO. 13 P.6.C.MO.No.___ 1 ___ .ﬂi{mﬂk} SHEET No.___ 1D
Revised

Caneelling P. B.C.MO. No.___ 1 st {m’}snﬂm No__ 15
Revised
Fidelity Telephone Company For All Exchanges
Namo of Issuing Corporation Community, Town.anCity~ . e
RECEZHED
RULES AND REGULATIONS |  §0! a1 %
MISCELLANEOUS EQUIPMEN{

[t

1, COLORED TELEPHONES:

a. Two-tone colored handsets will be furnished subject to
availability, Telephones have colored plastic cases

b, Solid color telephones will be furnished subject to

¢. Colored telephone with night light

In addition to regular main or extension rate,

In addition to regular main or extension rate, with

AATC C /Nyl
T e i

Public Servicc ((omm.

hi

with black handset, dials and cOrds cvcseecevecssssnnnsne

availabﬂity S P g @ P um e gt ws el it et duedP® B ratS eSS RSN

Without ben CEC N BN B BB A O BB B RN B BN BN B BN B BN B B BN BN B BRI R N R N B R A B BN

beu ...I.II-.O...-!.II.Q'..'...-..C.-...-.O....I.

Monthly
Charge

.25 or|10, 00

.15

1.00

Install}
Charge
6.50

d, Changing color of phone after original installation s.ee... 1,00
2. SPEAKER PHONE: In addition to regular monthly charges .. 5,00
3. TRUNKS:
a. EaChI.I.-.-....ll-.lI...l.l.l..l........'l.l..l'.... 1-1/2
@QM®Ei[LE@ Times;
FB-1
i Rate
4. PAY STATIONS: vAY 1 1975
a. Public Pay Stations ?,LBS”“‘“Q 3. /8
LIC SERVICE COMMISSION
OF Mis
1. Pay stations will be installed wfvoﬁgre in the opinion of
the Company it is warranted,
2. Local calls from public pay stations shall be at the
rate of . 10 per call. FﬂlL[E@
i Indicates new rafe or text "
+ Indicates change SEP1- 1959
JUL 31 1961 SEP 1~ 1961
DATE OF 18SUE o i e PUBLIPATE) EFEECTIVE!DN T G e

ISSUED BY Clifford T. Davis President

Sullivan, Missouri

name of officer tHtle

address



g

FORM NO. 13

Cancelling P. 8, C. MO. No,

P.S.C.MO.No,__ 1 1st {m}sm No._ 15
1

Revised

{Oﬁﬁmﬂ}snEErNu

Fidelity Telephone Company For A1l Exchanges EL—“*JKLCEIMED
Name of Issuing Corporation or Municipality Community, Town or
JAN 24155
RULES AND REGULATIONS MtSSOUj |
MISCELLANEOUS EQUIPMENT Public Service Comm,
1. COLCRED TELEPHONES:

a., Two-tone colored handsets will be Monthly Install,
furnished subject to availability. ‘Charge |Charge
Telephones have colored plastic j
cases with black handset, dials
and cords Cl'..CIC.'.........l...'..l...ll.lI‘6050 u

b. Solid color telephones will be N
furnished subject to availability. 25 0110.00

¢. Changing color of phone after
original installation 1.00 +#

2. HAND FREE TELEPHONE: In addition to
regular monthly charges 3.00 «
3. TRUNKS:
AA.. EaCh L I N BN I R BN BN IR BN N B BN BN S R A B R RE BN A AW W W ) 1-1/2
Times
FB-1 ¥
Rate
4. PAY STATIONS:

Pay stations will be installed upon

availiblility.

When installed on a2 guaranteed basis,

there shall be a guarantee: daily of

+30 local revenue, and any additional

local revenue beyond this amount, the -

guarantor shall be credited with 10% IF u 1L E LDJ y

of all over the guarantee,

All local calls shall be ,10 FEB 25 13959

CANCELLEDyuBLIC SERVICE COiligsION
SEP 1- 1961
BY - W& KS e g
OF M
DATE EFFECTIVE ._Tebruapy 251959
month ¥

Presigent Sullivan, Missouri

title address




FORM NO. 13

P.5.C.MO.No.__* Original }sxmm' No.
REARE
Cancelling P. 8. C. MO, No,_ 11 Frevious Schedules {%’e“‘_m“; }SHEET No.
ViBe

Fldelity Telephone Company

For A1l Exchanges

15

-

g T — -

@

Neme of Iesuing Corporation or Municipality

Community, Town or City

™ ™
LR r
{ -

TEEas ol
RULES AND REGULATIONS TR
KEY TELEPHCNE SYSTENS v aigent
2. COLORED TEIE PHONES: _Publc Service Pomi,
a. Two-tone colored handsets will be Inatall.
furnished subject to avallability. Chargsg
Telephones have colored plastic
cases with black handset, dials
and COI'dS L B I BN B B R TR I AN A L N B B B BN R T BN I B EE B B N B 6050
be Solid color telephones will be
furnished subject to avallability eevveaess |10.00 .
3. TRUMKS:
a. Each S ¢ 4 ¢ 2 4 9 ¢ 2 v b e gt e kg dr s r s Ed e kDR 1_1/2
Times
FB~1
Rate.
i PR
Case N2 gl 529
FEB 25 1959
’ IsF@.5. 0. 14
“UBLIC SERVICE COMM.,
QF MT

-~
.“

DATE OF ISSUE

January 23, 1957 o DATE EFFECTIVE

February 1, 1957

month da; month

day

Fresident

year

ISSUED BY @ /A&Zﬁc/é Q,Z.n _ A ﬁ.u—«’—d/
4

title

Sullivan, Missouri
addrens



CANCELLED - Missouri Public Service Commission - 01/01/2020 - IN-2020-0115

P.S.C. MO. NO. 1
Fidelity Telephone Company 4th Revised Sheet No. 15.1
of Sullivan, Missouri Cancels 3rd Revised Sheet No. 15.1

RULES AND REGULATIONS % @ E 'ﬂ E\ﬁ E @

MISCELLANEOUS EQUIPMENT
JAN 151397

MISSOUR, +
Public Senire Cammissior

4, Omitted for Future Use

FILED
APR 15 1997

Issued: Jamuary 17,1997 Kent Bliss Eﬂ'ectlve Apnl 15 1997
Fidelity Telephone Company
64 N, Clark
Sullivan, MO 63080




P.S.C. Mo. No. 1

Pidelity Telephone Company 3rd Revised Sheet 15.1
Replaces 2nd Revised Sheet 15.1

. RULES AND REGULATIOQNS

FATIgn e
MISCELLANEOUS BQUIPMENT RECHIVE

FEB 23 1390

WMSEoUY!
oyblic Seivice Commigsier

1. Coin box service is an arrangement under which a
subscriber station is equipped with a coin
collecting device which is under the control of the
subscriber. He will be in possession of the coin
box keys and will collect the station as he sees
fit.

4, Pay Stations: (cont.)

b. Subscriber Coin Box

2. The Telephone Company does not undertake to provide
booths for housing coin box service telephones but
the subscriber may at his option provide at his own
cost suitable booths, shelves or cubicles for such
purpose.

3. Subscribers to coin box service telephone service
are entitled to regular listings in the Telepohne
Company's official directory and may advertise such
. numbers for incoming calls and business purposes
subject to rules and regulations otherwise
specified in this tariff.

CANCELLED i

APR 13 1957
st B KRS 4S- 1

Public Servieo Conimission

RAI3SCURI
FILED
MAR 1 199
* Indicates new rate or text 89-15¢6
+ 1Indicates change Public Sarvice Commission
.‘ Issued: 2/23/90 Effective: 3/1/90

Kip Hendrickson
Assistant V.P. Finance
64 N. Clark St.
Sullivan, MO 63080



MISCELLANEQUS EQUIPMENT

f

4. PAY STATIONS: (Contimued)

b. Subscriber Coin Box

Nov 45
i

x.ua\-.'uum
i s Servich Corm;

ED 3. Subscribers to coin box service tele;imxe service are
\ entitled to regular 1listings in the Telephone
2
4 Q. Campanty’s official dlrectoxy and may advertise such
. '\9% 6\ mmbers for incoming calls and business purposes
oy <j),§z\ ' .of\ Subject to rules and regulations otherwise specified
w Q)/mm'\?ﬁ_‘o in this tariff.
N, co
'E gﬂ\oeo\)?\\ 4. Iocal messages fram coin box service telephones are

1. coinboxservmelsanarrangementmﬂermlcha
subscriber station is equipped with a coin collecting
device which is under the control of the subscriber.
He will be in possession of the coin box keys and will
collect the station as he sees fit.

This service is established upon appllcatlon by
individual business subscribers and is offered at
locations where, in the opinion of the Telephone
Company, the installation of a public telephone is
not warranted.

2. The Telephone Company does not undertake to provide
bocrthsforhwsnrgcomboxsezvlcetele;imnasmtthe
subscrlbermay at his option provide at his own cost
suitable booths, shelves or cubicles for such purpose.

charged for at the rate of .10 per call. Toll

m&ssagesaredm’gaiforatthe'rel@m\eCmpanys
‘established rates.

5. Subscribers to coin box service are billed at the
rate of 1-1/2 times the individual business line rate
pPlus the applicable toll charges. Such bills are
subject to the same terms and treatment as bills
rerdered for other types of local exchange sexv1ce.

; .

) JanC 11988
*Indicates new rate or text !

+Indicates change P P

: JAN 1 1988
NOV 25 1987 DATE EFFECTIVE
‘ DATE OF ISSUE month day year month day year

Vice~President Sullivan, MO
ISSUED BY - E- Trouqhton ‘ title address

name of officer

FORM NO. 13 P.S.C.MO. No.1 ong  FOEGIXAR guEET No, 19-1
) Revised
Cancelling P.S.C.MO. No._* lst (RXIMHAN SHEET No._15.1
Revised |
¥ Fidelity Telephone Company For All Exch:imges _
Name of Issuing Corporation ) Community, Town or City
RULES AND REGULATIONS AR _i‘,_,‘ lj/ h "



FORM NO. 13 P.S.C.MO. No. 1 et {qmml SHEET No,_15.1

Revised |
Cancelling P.S.C.MO. No,_1 {Origina-l} SHEET No. 15.1
By ok
ﬁ_EideliIy_Ielephnne_Campan¥,____,____,____For A11 Exchanges
. Name of Issuing Corporation Community, Town or City
ﬁﬂﬂ‘.’ffﬁl?nnm:n—-\
RULES AND REGULATIONS WEWISTTZ]])
MISCELLANEOUS EQUIPMENT
l"‘\r“C
4. PAY STATIONS: (Continued) 131882
h. Subscriber Coin Box M’SSOUR'

Public Service Commission
1. Coin box service is an arrangement under WRICI S STbeCrHbe

station 1s equipped with a coin collecting device which is under-
the control of the subscriber. He will be in possession of the
coin box keys and will collect the station as he sees fit.

This service is established upon application by individual
business subscribers and is offered at locations where, in the
opinion of the Telephone Company, the installation of a public
telephone is not warranted.

2. The Telephone Company does not undertake to provide booths
for housing coin hox service telephones but the subscriber may
at his option provide at his own cost suitable booths, shelves or
cubicles for such purpose.

. 3. Subscribers to coin box service telephone service are entitled
to regular listings in the Telephone Company's official directory
and may advertise such numbers for incoming calls and business
purposes subject to rules and regulations otherwise specified in
this tariff.

4, Local messages from coin box service telephones are charged
for at the rate of .10 per call. Toll messages are charged for
at the Telephone Company's established rates.

5. Subscribers toffdmggg -jgéﬁgggigégé billed at the rate of 1-1/2
times the 1nd10§&u %@'ﬁh ¥ rate pTus the applicable toll

charges. Such bills are subject to the same terms and treat-
ment as bills rendegH fdr ‘G&Her types of local exchange service.

5. EXTENSION BELL (1) a¥ a !!£ {S # )5 | T~ .25
AVICE COMMISSION
6. EXTENSION GONG (1) PUBHC B e | .35
(1) Limited availability - See Rules and Regulations Section, ’F”"LE@
Paragraph 7, 2nd Revised Sheet #2.6.

JAN24 13| !

*Indicates new rate or text Publi . . ﬂ

. +Indicates change U !C_§EMCG Commission
DATE. OF 1SSUE DEC 1 3987 DATE EFFECTIVE_ JAN 24 1983

month day year month day year

Prec . 13 .

ISSUED BY Evan R. Copsey resident Sullivan, Missouri

name of officer title address



FORM NO. 13 ' P. 8. C. MO, No. 1 { Original }SHEET No.__ 5.1 _

Cancelling P.8.C. MO, No.____ 1L Part {or‘E““‘ }SHEET No._.._]i.___
Fasagel
Fidelity Telephone Company For All Exchanges
Neme of Issuing Corporation Community, Towa or City

RULES AND REGULATIONS === e

“(" -,Z'I"Lf'f.'
MISCELEANROE) AT RECLVED
1. PAY STATIONS: (Continued) LN UL gt e
. | 941983
b. Subscriber Coin Box JP\“ MISSOUR
Public Sorvice fomm.
1. Coin box service is an argan 6#Bh a stubscriber

station is equipped with a cpuﬁd‘c&&e‘c’smg‘dewce which is under
the control of the subscriber, He will be in possession of the
coin box keys and will collect the station as he sees fit,

This service is established upon application by individual
business subscribers and is offered at locations where, in the
opinion of the Telephone Company, the installation of a Public
telephone is not warranted,

2. The Telephone Company does not undertake to provide booths
for housing coin box service telephones but the subscriber may
at his option provide at his own cost suitable booths, shelves or
cubicles for such purpose,

3. Subscribers to coin box service telephone service are entitled
to regular listings in the Telephone Company's official directory
and may advertise such numbers for incoming calls and business
purposes subject to rules and regulations otherwise specified in
this tariff,

4, Local messages from coin box service telephones are charged
for at the rate of ,10 per call, Toll messages are charged for
at the Telephone Company's established rates, /

5, Subscribers to coin box service are billed at the rate of 1-1/2
times the individual business line rate plus the applicable toil
charges, Such bills are subject to the same terms and treat-
ment as bills rendered for other types of local exchange service:T

5. EXTENSION BELL (F ﬁ lL [E « 2D
# {ndicates new rate or text
* Indlcates change PUBLIC SERVICE CO1i2°101
pATE oF 1ssug___ JUL 3L 1%1 DATE EFFECTIVE _ OCP 1~ 1951
month year month day year
JSSUED BY Clifford T. Davis President Sullivan, Missour:

name of alfleer ttle address



CANCELLED - Missouri Public Service Commission - 01/01/2020 - IN-2020-0115

Fidelity Telephone Company P.S.C MO. No. 1
10" Revised Sheet No. 15.2
Cancels 9" Revised Sheet No. 15.2

RULES AND REGULATIONS
MISCELLANEOUS EQUIPMENT

5. Move and Change Charges

(D) (N)
Information regarding Move and Change Charges is available at Fidelity’s website:
www.fidelitycommunications.com (D) (N)
6. Reconnection Charge
Information regarding Reconnection Charge is available at Fidelity’s website: (@) (N)
www.fidelitycommunications.com
(D) (N)
(D)
Issued: April 28, 2017 Effective: May 8, 2017
Issued By: Jason Ross
Fidelity Telephone Company
64 N. Clark FILED
Sullivan, MO 63080 Missouri Public

Service Commission
JI-2017-0224


http://www.fidelitycommunications.com/
http://www.fidelitycommunications.com/

Fidelity Telephone Company P.S.C MO. No. 1
9™ Revised Sheet No. 15.2
Cancels 8" Revised Sheet No. 15.2

RULES AND REGULATIONS
MISCELLANEOUS EQUIPMENT

5. Move and Change Charges:

Business
a. A move requiring only central office work. $36.00
b. Any additional moves if done as secondary work. 8.00
Move and Change Charges:
Residence
a. A move requiring only central office work. $22.00
b. Any additional moves if done as secondary work. 2.00
6. Reconnection Charge:
a. For restoration of service after suspension for which the
subscriber is responsible. $25.00 (D)
(I) Increase in rate
(D) Decrease in rate (N)
Issued: October 30, 2014 Effective: November 1, 2014
Issued By: Jason Ross
Fidelity Telephone Company
CANCELLED 64 N. Clark FILED
May 8, 2017 Sullivan, MO 63080 Missouri Public
Missouri Public Service Commission
Service Commission JI-2015-0199

JI-2017-0224



Fidelity Telephone Company

P.S.C. MO.NO. 1

8" Revised Sheet No. 15.2
Cancels 7" Revised Sheet No. 15.2

RULES AND REGULATIONS
MISCELLANEOUS EQUIPMENT

5. Move and Change Charges:
a. A move requiring only central office work.
b. Any additional moves if done as secondary work.
Move and Change Charges:
a. A move requiring only central office work.
b. Any additional moves if done as secondary work
6. Reconnection Charge:
a. For restoration of service after suspension for

(I) Increase in rate

which the subscriber is responsible.

Business

$36.00 ()

8.00 (1)

Residence

$22.00 (1)

2.00

$32.00 (1)

Issued: April 21, 2004
Issued By:

CANCELLED
November 1, 2014
Missouri Public
Service Commission
JI-2015-0199

Effective: May 21, 2004

Dave Beier, Vice President-Regulatory
64 N. Clark
Sullivan, MO 63080

FILED
Missouri Public
Service Commission



P.5.C. MO. No. 1

FIDELITY TELPHONE COMPANY 7" Revised Sheet No. 15.2
Replaces 6™ Revised Shﬁé%@,&%ﬁﬂ

RULES AND REGULATIONS
MISCELLANEOUS EQUIPMENT

5. Move and Change Charges:

MAY 1 2 1998

H0. PUBLlC SERVIOECOMM

Business
a. A move requiring only central office work. $ 30.00 D
b. Any additional moves if done as secondary work. 5.00
Move and Change Charges: )
Residence
a. A move requiring only central office work. $ 15.00 D
b. Any additional moves if done as secondary work 2.00
6. Reconnection Charge:
- a. For restoration of service after suspension for
Which the subscriber is responsible. $ 20.00 D
I\ ED
CANCEY
0
I W
Wl ® S K o
ol
(O 'E\
- pube \1\\550“
JUN 16 1998
* Indicates new rate or text MISSOURI
+ Indicates change .
| Public Servics Commission
Issued: May 12, 1998 Issuing Officer: Effective: June 16, 1998
Kent Bliss
Vice President-Revenues
64 N. Clark St.

Sullivan, MO 83080



P.S.C. Mo. No. 1

Fidelity Telephone Company 6th Revised Sheet No. 15.2

Replaces 5Sth Revised Sﬁeﬁﬁm

RULES AND REGUILATIONS
MISCELIANFOUS EQUIPMENT

5. Move and Change Charges:

a. A move requiring only central office work.

b. Any additional moves if done as secondary work.

Move and Change Charges:

a. A move requiring only central office work.

b. Any additional moves if done as secondary work.

6. Reconnection Charge:

JUN 211993

MISSOURI
PuplicSenvice Commiss:Cn
$ 30.00 " +

5.00

Residence
$ 15.00 ™ +

2,00

a. For restoration of service after suspension for

which the subscriber is responsible.

* Indicates new rate or text
+ Indicates change

- See P.S.C. MO No. 1 Original Sheet No. 29.3

$ 20.00 - +

CANCELLED

JUN 181998
Un'es# 5.2

By
Pubiic vasigeo %%Tmission

FILED

97 25%

MO. PUBLIC SERVICE COMM.

Issued: June 21, 1993 Issuing Officer:
Kenneth Matzdortf
Vice President
64 N. Clark st.
Sullivan, MO 63080

Effective: July 21, 1993



~ FORM NO. 13 P.S.C.MO. No, 1 5th gX%¥K] SHEET No, 13-2

ISSUED BY

T. E. Troudhton Vice-President

Revised |
Cancelling P.S.C.MO. No._} 4th Q@xmk} SHEET No._15.2
Revised | :
Fidelity Telephone Company For.___All Exchanges.
Name of Issuing Corporation Community, Town or City
iE ht G Dl o
OLTHNAINIR
RULES AND REGULATIONS |
MISCELLANEQUS EQUIPMENT AP A ot
. [INAT AN AW
5. Move and Change Charges: Business TS I
. e Rggom U, o L
a. A move requiring anly Central Office work 1506 (VS TR
b.  Any additional moves if done as secondary
work. 5.00
Move and Change Charges: Residence -
. A move requiring only Central Office work N 11.00
d. Any additional moves if done as secondary
worK. 2.00 =
6. Reconnection Charge:
a. For restoration of service after suspension e
for which the subscriber is responsible. 5.00
VRE
YA Qs
S e een
o ZSomic® %Jp.\
. e
?ub\\c S N\\seo
: ©
.. T
{F Jan0O1 1988 !
*Indicates new rate or text ‘ I T «
+Indicates change ‘“\pif A i
- - N JAN 1 isea
9% 1987 DATE EFFECTIVE 1 1588
DATE OF ISSUE 3 N A T T\‘{\ month day vyear

sullivan, MO

name of officer title

address



FORM NO., 13 P.S.C.MO. No. 1

4th {OX‘XWI SHEET No. 15-2
Revised

Cancelling P.S.C.MO. No._. 3rd _ [ONNEKA | SHEET No.15-2_
) Revi.ed |
Fidelity Telephone Company For_ All Excﬁ%éﬁe@n’gﬂwgm
Name of Issuing Corporation Clom nlinity™Towi br 'City/
— nEe 4 Q Jalala
Rules and Regulations ~
Miscellaneous Equipment WSS npq
Fubiic Service Lommisslpgr
7. Swit ches (1) 25 month
8. Howler (1) 1.00 "
9. Chimes (1) - 1.00 "
10. Move and Change Charges: Business ) 'Eath
Time
a. A move requiring only Central Office work 15.00 "
b. Any additional moves if done as secondary
work,. 5.00 "
Move and Change Charges: Residence
¢. A move requiring only Central Office work 11.00 "
d. Any additional moves if done as secondary
work. 2.00 "
11. Reconnection Charge:

the subscriber is responsible

_ JAN G 11988
or Sth K5 252

PUBLIC SERVICE COMMISSION

a. For restoration of service after suspension for which

(1) Limited availability - see Rules and Regulations Section,

Paragraph 7, 2 nd Revis et # 2.6.
enEEELED

T e wssoum JAN 1
*Indicates new rate or text TAO §7
+Indicates change ?JDﬂL 3"’?’“} & Lominissidn ¢

5.00 “

B T

- Eifﬁ_ﬁgﬂﬂ

087 | |

DATE OT ISSU Dec/;l;e-r‘—ﬂ 29, 1986

ay ‘year

)t

I m@mm-i‘werm;r vy

DATE EFFECTIVEJa"Uf“”Y 1, 1987

month day year
President Sullivan, MO

name of officer

ISSUED ?qunn rDavis

title address




FORM NO. 13.  P.S.C.MO. No.__1 3rd {Qxbﬂimﬂ} SHEET No._15.2
: Revised -
Cancelling P.S.C.MO, No..__1 2nd __f Qxigivel | SHEET No. 15.7
Revised
Fidelity Telephone Company For All. Exchanges

Name of Issuing Corporation

Cammuniby Town or City

! mEMRE
j UDE@EUU@[UJ

RULES AND REGULATIONS
MISCELLANEQUS EQUIPMENT OEC 42 5990
I~
7. SWITCHES (1) MISSOURI-25 |Pef
: : . Imofth
8. HOWLER (1) Public Service Commission] .
9. CHIMES (1) 1.00 | "
10. MOVES AND CHANGE CHARGES: BUSINESS Each
: Time
a. Moves not on premises {(which does include central.
office work) ' 15.00 | "
- b. Any additional moves if done as secondary work 5.00 | "
c. Moves on premises {which does not include central
office work) 10.00 { "
d. Any additional moves if done as secondary work 5.00 { "
MOVES AND CHANGE CHARGES: RESIDENCE
e. Moves not on prémises (which does include central
office work) 11.00 | "
f. Any additional moves if done as secondary work 2.00 | "
g. Moves on premises {which does not include central
office work) ARNIEC S 3 5.00 } *
i o | BANGELLED
h. Any additional moves if done as secondary work 2.00 | "
i. Change in length of cord (1) JAN 11 987 9.50 | "
4 . o Y14, 2
11. RE-CONNECTION CHARGE: U e el
a. For restoration of service after suspens1on for Which
the subscriber is responsible 5.00 | "
qn—m = I
[(1) Limited availability ~ See Rules and Regulations Sedt1on, ﬁgﬂIl,E;[7
Paragraph 7, 2nd Revised Sheet #2.6. “
. JAN247183 | ¢
u
"1
f
*¥Indicates new rate or text F] - )
+Indicates change F@?_WEEWCGH’HH}S 101 ‘l J

DATE. OF ISSUE

ISSUED BY

DEC 1 31982

month day year

Evan R. Copsey

DATE EFFECTIVE

President

JAN 2 41983

month day year

Sullivan, Missouri

name °1f officer

title address



FORM NO. 13 P. S. C. MO. No ol 203 ¢ original ‘ SHEET No. .1 2:2 ...

' 1 st Revised
s ..
| Cancelfing P. S. C. MO. Noweoode o | Qugina d"i SHEET No...15.2...
_PIDELITY TELEPHONE COMPANY For ALL EXCHANGES
Nome of Igsuing Corporation o Mimicipality PN P o T

e L R ETER)

RULES AND REGULATIONS
MISCELLANEOUS EQUIPMENT NOV 131979
7. SWITCHES @&N@E‘u\;@@ - MISSCURE25 | P
. th
Public Service Co s%olﬁl‘ﬁ
8. HOWLER SN2 A 1983 g
9 CHIMES {&L i 1,00 1
. ) N
10. MOVES AND GHANGE CE{ARGE%}{ BE COMMISSIO Each
Of Migroul . Time
a. Moves not on premises (which does ineclude c¢entral
office work) 15.00 "
b. Any additicnal moves 1f done as secondary work 5.00 "
c. Moves on premises {which does not include central )
office work) 10.00 "
d. Any additional moves if done as secondary work © 5,00 "
. MOVES AND CHANGE CHARGES: RESIDENCE
e. Moves not on premises {which does include central
office work) 11.00 "
f. Any additional moves if done as secondary-work 2.00 "
g, Moves on premises (which does not include central !
office work) o 5.00 v
h., Any additional moves if done as secondary work 2.00 "
i, Change in length of cord 9.50 "
11. RE-CONNECTION CHARGE:
s, PFor restoration of service after suspension for which
the subscriber is responsible .00 "
T FILED| ]
| | LED
i !
CEC1 1979
| \ N  Crae 72, /837 F
Indicates new rate or text Publi . e
: . +Indicates change  Public Service Cummésnm B

DATE OF ISSUE ... November 1, 1973 DATE EFFECTIVE  December 1, 1979
month day year month day yeor
1SSUED BY ....EVAN. GOPSEY . oo President. .o Sulliyan.. Moo
nome of officer Hile . oddress



FORM NO. 13 P.S.C.MO. No, 1 ' ﬂﬁgihal‘} SHEET No,_!5.2
Ist, Revised
Cancelling P.S.C.MO. No.___| Original} SHEET No,_ 15.7
Rexieodk
FIDELITY TELEPHONE COMPANY For ALL EXCHANGES
Name of Issuing Corporation Community, Town or City
RULES AND REGULAT!ONS%@ IRVEEN]
MISCELLANEOUS EQUIPMENT
1 ?-R]IV
. SWITCHES - : 25 | per
7 N Montf
8. HOWLER ' L 1,00 "
9. CHIMES 1.00 "
10. MOVES AND CHANGE CHARGES: BUSINESS Each
Time
a. Moves not on premises (which does include central
office work) 15,00 ¢ | "
- - - /ll
b. Any additional moves if done as secondary work 5.00
c. Moves on premises {which does not include central -
office work) 10,00 "
~
d. Any additional moves if done as secondary work: 5.00 n
MOVES AND CHANGE CHARGES: RESIDENCE
e. Moves not on premises (which doestinclude central
office work) 11.00 . "
f. Any additional moves if done as secondary work 2.00 il
g. Moves on premises (which does not include central
office work) 5.00 n
-~
h. Any additional moves if done as secondary work 2.00 "
i. Change in lvength of cord 9.50 n
11. RE-CONNECTION CHARGE:
a. For res@@ after suspens:on for which "
the subs -] r {_—I E l_] 5;;00 "
A I N SR ) !
DEC 01 1979
w i ‘ TN
BY B\ S sk ey L/
PUBLIC SERVICE COMMISSION #1831i8
.. OF MISSOURI o
*Indicates new rate or text s L T el
+Indicates change ‘ - )
April 28, 1975 May 1, 1975

DATE EFFECTIVE

DATE OF ISSUE
. month

W s

year

ISSUED B w‘s E President

Sullivan, M

month day year

_Ame cyﬁ icer title

address



FORM NO. 12 P.8.C.MO.No.___ Y+ ___{ Original }snnm' No.___15.2 _

FHEdided
Concelling P.S. C.MO.No.___ L ___{0"‘“‘" }SHEET No._ 19
R .25 0T.
Fidelity Telephone Company For All Exchanges—- .. .. ...
Name of Issuing Corporation - Community; Town orrGit.'r‘ T
Mol LW
RULES AND REGULATIONS S
MISCELLANEOUS EQUIPMENT MISSCUD
Huolic sarvic. Chmm,
7. SWITCHES _ ) N B +5 o
3. HOWLER 1,00
9, CHIME 1,00

10, MOVES AND CHANGE CHARGES:

a., Inside of Room 1.00
b. Inside of Building 1,50
¢. Outside of Building 2,00
d. Change in Style of Instrument 1,00

Zl1 l. RE=CONNECTION CHARGES:

a. For restoration of service after suspension for which the
subscriber is responsible, City 2,00

b. For restoration of service after suspension for which the
subscriber is responsible, Country 2.50

12, INSTALLATION CHARGES:

a, Where instrumentalities ax@&&lﬁﬁﬂsl@@

1, Main line Stations hAY 1 1975
—
Al 2% .
Businegs and Coin Box py 4% ;{m’bf /8.2 4,00
Residence PUBLIC SERVICE COMMISSION 4.00
OF MISSOUR!

2, Extension Stations, Bells, Gongs, Eic,
Business and Coin Box F U ‘L E IB 2.00
Residence 2,00

3R 1 3

# Indicates new rate or text PUBLIC SEMICE 231070
+ Indicates change
DATE OF 1SSUE Jlil‘ ‘il 1361 DATE EFFECTIVE SEE‘; 1" 1981
mon ¥ year mon
ISSUED BY Clifford T. Davis Pregident Sullivan, Migsouri
name of offloer’ Htle address

Er . . -



P.§.C. Mo. No., 1

Fideiity Telephone Company Original Sheet No. 15.2a

RULES AND REGULATIONS

MISCELLANEOUS EQUIPMENT
. RECEIVED
7. Held for future use NOV 27 1990
8. Held for future use WISHEOUN
9. Held for future use Pubtic Semce Cemmission
A0. Held for future use
o
§§1. 700, 900 AND 976 BLOCKING SERVICE
o
2 A, GENERAL
§ . 700, 900 and 976 Blocking Service provides residence and
I business customers with the ability to block access from a
S particular network access line to all telephone numbers for
S which the 700, 900 and 976 NPA must be dialed.
'S The service is classified as a local exchange
3 telelcommunications service.
IS
(.% B. CONDITIONS
8 1. The Company's obligation to furnish network facilities
% for 700, 900 and 976 Blocking Service i1s dependent upon
@ the availability of suitable facilities. Because of
e central office and other facility limitations, it may
a not be possible for the Company to provide all of the
= services that may be regquested.
3 !
g 2. 700, 900 and 976 Blocking Service 1s available only for
, blocking access to all 700, 900 and 976 NPA telephone
o numbers from a particular network access line, and not
3 for blocking access to a specific 700, 900 and 976 NPA
g telephone number.
Z
6 C. RATES AND CHARGES
l. The charges as stated in this section are applicable to
the initial line blocked and each additional line is
subject to an additional charge as follows: .
| FILED
Nonrecurring
Charge 7 199
Business, lst access line $10.00 DEC 27 199!
Business, per additional line 4.00 : . icsian
Residence — Public Service Commission
._, 2. If 700, 900 and 976 Blocking Service are ordered at the
same time only one Nonrecurring Charge applies,.
Issued: 11/26/90 Effective: 12/27/90

Issued By: Kip D. Hendrickson




CANCELLED - Missouri Public Service Commission - 01/01/2020 - IN-2020-0115

\ Fidelity Telephone Company

P.S.C. MO.NO. 1
Original Sheet No. 15.2b

for All Exchanges
RULES AND REGULATIONS = E @ E ['IV =
12. Service Restrictions NOV i9 1997
12.1  Toll Access Restriction

A.

£i0. PUBLIC SERVICE COMM

Toll Access Restriction provides a means of restricting access to the Long Distance
Message Telecommunications Network. Three optiouns are available to the customer:

1. Restriction of 1+ calls only.

2. Restriction of 1+ calls and 0+ and 0- (operator handled) calls, except 8XX IN-
WATS.

3. Restriction of 1+, 0+, 0- and 8XX IN-WATS where facilities allow,

Restriction of 0+ and 0- operator handled calls prevents the customer from dialing a

long distance telephone number or telephone operator for any purpose including for

emergency or telephone assistance purposes. The Company shall not be liable to the

customer or any third party for any and all claims, losses or damages caused by the

restriction to any toll service.

Customers must apply in writing for the establishment of Toll Access Restriction.

The appropriate non-recurring charges will apply to establish service.

Rates

Toll Access Restriction (any option) No Charge

FILED

* Indicates new rate or text JAN =1 1398
+ Indicates change

MISSOURI . .

Issued: November 24, 1997 Kent Bliss fﬂ&%?%mon

Vice President Finance
64 North Clark
Sullivan, Missouri 63080




CANCELLED - Missouri Public Service Commission - 01/01/2020 - IN-2020-0115

Fidelity Telephone Company P.S.C MO. No. 1
9™ Revised Sheet No. 15.3
Cancels 8" Revised Sheet No. 15.3

RULES AND REGULATIONS
MISCELLANEOUS EQUIPMENT

12. Installation Charges
Information regarding Installation Charges is available at Fidelity’s website:

www.fidelitycommunications.com

13. Demarcation Point

The point of connection, provided and maintained by the telephone utility to which the
inside station wiring becomes dedicated to an individual customer’s use. For an
individual customer dwelling, this point of connection will generally be immediately
adjacent to the protector or the customer’s side of the protector. The drop and block,
including the protector, will continue to be provided by, and remain the property of, the
telephone utility.

Issued: April 28, 2017 Effective: May 8, 2017
Issued By: Jason Ross
Fidelity Telephone Company

64 N. Clark FILED

(D) (N)

(D) (N)

®)

Sullivan, MO 63080 Missouri Public

Service Commission
JI-2017-0224


http://www.fidelitycommunications.com/

Fidelity Telephone Company P.S.C. MO.NO. 1

8" Revised Sheet No. 15.3
Cancels 7" Revised Sheet No. 15.3

RULES AND REGULATIONS
MISCELLANEQUS EQUIPMENT
12. Installation Charges:
a. Business first access line to demarcation point. $50.00 (1)
b. Each additional demarcation point if done at the same time. $15.00 (1)
c. Residence to demarcation point. $35.00 ()
d. Number or name change. $8.00 (1)

13. Demarcation Point;

The point of connection, provided and maintained by the telephone utility to which the
inside station wiring becomes dedicated to an individual customer's use. For an
individual customer dwelling, this point of connection will generally be immediately
adjacent to the protector or the customer’s side of the protector. The drop and block,

including the protector, will continue to be provided by, and remain the property of, the
telephone utiiity.

(I} Increase in rate

Issued: April 21, 2004 Effective: May 21, 2004
issued By: Dave Beier, Vice President-Regulatory

CANCELLED _64 N. Clark

May 8, 2017 Sullivan, MO 63080

Missouri Public
Service Commission
JI-2017-0224




P.S.C. MO. No. 1

FIDELITY TELEPHONE COMPANY 7" Revised Sheet No. 15.3

12.

13.

Replaces 6" Revised Sheet No. 15.3

RECETVED
RULES AND REGULATIONS
MISCELLANEOUS EQUIPMENT MAY 1 2 1998

Installation Charges: ; "
J ]0. PUBLIC SBRVOECOMM

a. Business first access line to demarcation point. $ 40.00 D

b. Each additional demarcation point if done at the same time. 10.00

o Residence to demarcation point. 25.00 0

d. Number of name charge. 5.00

Demarcation Point:

The point of connection, provided and maintained by the telephone utility to

which the inside station wiring becomes dedicated to an individual customer’s

use. For an individual customer dwelling, this point of connection will generally

be immediately adjacent to the protector or the customer's side of the protector.

The drop and block, including the protector, will continue to be provided by, and
remain the property of, the telephone utility.

FILED

* Indicates new rate or text JUN 18 1998

+ Indicates change

M D
Public Serlvslgeo tsnilmission

Issued: May 12, 1998 Issuing Officer: Effective: June 16, 1998

Kent Bliss
Vice President-Revenues
64 N. Clark St.
Sullivan, MG 63080



P.5.C. Mo. No. 1

. Fidelity Telephone Company 6th Revised Sheet No. 15.3
Replaces 5th Revised Sheet No. 15.3

MISCELIANECUS BEQUIPMENT

JUN 211993
. MISSOURI
12. Installation Charges: Public Sewvice Commmisaio:
a. Business first access line to demarcation point. $40.00 - +
b. Each additional demarcation point if done at
the same time. 10.00

C. Residence to demarcation point. 25.00 ' +
d. Number or name change. 5.00 *

13. Demarcation Point:

The point of connection, provided and maintained by the telephone utility
to which the inside station wiring becomes dedicated to an individual
customer's use. For an individual customer dwelling, this point of

. connection will generally be immediately adjacent to the protector or the
customer's side of the protector. The drop and block, including the
protector, will continue to be provided by, and remain the property of,
the telephone utility.

CANCELLED

-

JUN 16 1998
ay K402

Public Service Commission
MISSOURI

* TIndicates new rate or text
+ Indicates change

' See P.S.C. MO No. 1 Original Sheet No. 29.3

FILEB
JUL 21 1933

~-3UB
MO. Pl.lgBt%C SERVICE COMM.

. Issued: June 21, 1993 Issuing Officer: Effective: July 21, 1993
Kenneth Matzdorff
Vice President
64 N. Clark st.
Sullivan, MO 63080



P.5.C. Mo. No. 1

Fidelity Telephone Company 5th Revised Sheet 15.3
Replaces 4th Revised Sheet 15.3

RULES AND REGULATIONS E-??"“:’i!\”:

MISCELLANEOUS EQUIPMENT N
FEB 231930

" - Hl
SO i

12, Installation Charges: Pu?;!i!‘.ﬂe:i:vi@s Lonymissior

a. Business 1st access line to demarcation point $15.00
b. Each additional demarcation point if done at
the same time _ $10.00
c. Residence to demarcation point $11.00
d. Number or name change $ 5.00 *
13. Demarcation Point:

The point of connection, provided and maintained by the
telephone utility to which the inside station wiring becomes
dedicated to an individual customer's use. PFor an individual
customer dwelling, this point of connection will generally be
immediately adjacent to the protector or the customer's side
of the protector., The drop and block, including the
protector, will continue to be provided by, and remain the
property of, the telephone utility.

14. Extra Directory Listings: ) $ 1.00 (I)

per month

& P ‘ﬁii\oﬁ
BY gemvice Co;ta“

¥ Indicates new rate or text

+ Indicates change

FILED

MAR 1 1390

Public gegrvicek‘émgmlssioﬂ
Issued: 2/23/90 Effective: 3/1/90
Kip Hendrickson
Assistant V.P. Finance
64 N. Clark
Sullivan, MO 63080




P.S.C. Mo.-No. 1

Fidelity Telephone Company 4th Revised Sheet 15.3
Cancels 3rd Revised Sheet 15.3
For All Towns

RULES AND REGULATIORS RECEIVED

MISCELLANEQOUS FQUIPMENT

MAY 2 1988
12. 1Installation Charges: MISSOURI
Public Service Commissior
a. Business 1st access line to demarcation point $15.00
b. Each additional demarcation point if done at
the same time : 10.00
c. Residence to demarcation point 11.00

13. Demarcation Point:

The point of connection, provided and maintained by the telephone
utility to which the inside station wiring becowes dedicated to an
individual customer's use. FPFor an individual customer dwelling, this
point of connection will generally be immediately adjacent to the
protector or the customer's side of the protector. The drop and
block, including the protector, will continue to be provided by, and
remain the property of, the telephone utility.

14. Exira Directory Listings: 1.00

per month (1)

Peripheral equipment, as far as this tariff is concerned, consists of
extensions, bells, gongs, chimes, howler and switches.

. 1990 !
wet P FILED

/ 4 ,ss"on
a S 900“‘““ JUL1 1938
D e eric . 222 kol
publiC M\SSOUR\ pubncgstérvice Commission

Issued: 5/2/88 John T. Davis, President Bffective: 7/1/88
64 North Clark
Sullivan, Missouri 6308¢



.

FORM NO, 13 P.S.C.MO. No. 1 3rd {@X‘Iﬁiﬂm} SHEET No. 15.3

Fidelity Telephone Company

Revised

Cancelling P.S.C.MO, No. 2nd {ﬂt‘lﬁiﬁfﬁﬂ} SHEET No., 15.3

Reviged

For All EXCW§3¥¥kh nﬁz

Name of Issuing Corporation Cammunity, Towh! o

Rules and Requlations : LEL 12 1986

12.

13.

14,

*Indicates new rate or text
+Indicates change

Miscellaneous Equipment N
4??"”;5‘ u-g !Q‘_!_

Installation Charges: Public Service Commigsion

a. Business lst access line to demarcation point $15.00

b. Each additional demarcation point if done at
the same time 10.00

c. Residence to demarcation point 11.00 4~

Demarcation Point:

The point of connection, provided and maintained by the telephone
utility to which the inside station wiring becomes dedicated to

an individual customer’s use. For an individual customer dwelling),
this point of connection will generally be immediately adjacent te

the protector or the customer's side of the protector. The drop
and block, including the protector, will continue to be provided
by.and remain the property of,the telephone utility.

Extra.Directory Listings: .30

Peripheral equipment, as far as this tariff is concerned, consists

of extensions, bells, gongs, chimes, howler, and switches.

e G f*n rPr)
owN e

JAN 1 1087

TA0877
Pubm. S'emw tommiss

per
menth

On

% year month day

Year

President Sullivan, MO

hn T. Davis name of officer title address



L4

FORM NO. 13 P.S.C. MO. Now .o, .2 nd Original | SHEET No....12.3..
) Revised .
i 1 15,
Cancelliog P. S. C. MO. No...l. . ; Reb t SHEET No.....12:2..
........... FIDELITY TELEPHONE COMPANY For...... ALL EXCHANGES -

Nome of (s3uing Corpototion o Munlcipality mCommunity, Town or City

RULES AND REGULATICNS
MISCELLANEOQOUS EQUIPMENT NOV 1 3 1973
12, INSTALLATION CHARGES: ’ ' MISSCURI
. Publi ' isdi
a. Business 1st line ¢ SENICE 001'2“85'0"
b. Each additional line if done at the same time 10.00
c. Exteﬁ-sion : ' 10.00
d. If done with original or secondary work 5.00
e. Extension if used in place and if done with original
work , ‘ N/C
f. Residence 11,00
g. Extension ' : . 5.00
h. If done with original or secondary work - 2.00
i. Extension if used in place and if done with orlglnal
work _ : N/C
13, EXTRA DIRECTORY LISTINGS: : .30 Per
) ’ Month
1 r‘i:’ ;'-:E W : ,_t: B
@fﬂ\ i o6 bl I_TU
i 11987
ov SJud _K.S /5.3
PURIIC SFRVICE CONMI'SSEON
e MISSOUR
Peripheral equipment as for as this tariff is conce o i
extensions, bell, gongs, chimes, howlers, and switches. ﬂ IL E
- DEC1 1979
*Indicates new rate or text
+Indicates change : . &4' )’ /f-;/f
. _ L 8 ﬂﬂll!lISSIﬂ!lg
DATE OF ISSUE ... November 1, 1979 DATE EFFECTIVE . December. 7, 1979
month doy yeat month day ypar
ISSUED BY .......EV&N COPSEY President Sullivan, Mo

nemae of officer title . sddraas



| FORM NO. 13 P.S.C.MO. No, 1 {ﬁxW} SHEET No.__15. 73
I'st. | Revised
Cancelling P.S.C.MO. No. 1 Original} SHEET No,__15.3
Bexierd
FIDELITY TELEPHONE COMPANY ALIL, EXCHANGES
. F o
\ . Name of Issuing Corporation or Coéiﬁ‘fii’hityﬁ*- i ?I" i
E .||n l'-j-\l T‘\l‘“- ‘l__ ;l
| RULES AND REGULATIONS ' e 281975
\ MISCELLANECUS EQUIPMENT. !
| 12 INSTALLATION CHARGES IvﬂSSﬁuﬁi !
: ' {_Public Service Commitsion
a. Business 1st 1line 15.00
| L : /
! b. Each additional line if done at the same time 10.00
c. Extension 10.00 ///
d. Peripheral eguipment, if done with v
original or secondary work 5.00
e. Extension if used in place and if done
with original work N/C v
f. Residence 11.00] v
g. Extension 5.00] «
. h. If done with original or secondary work 2.00| v
i. Extension if used in place and if done with
original work N/C v
13. EXTRA DIRECTORY LISTINGS: .30| Per
Month
pEC 04 1979
&
ol d 85 TI5D
PUBLIC SERVICE COMMISSION
MISSOURE ‘
Peripheral equlpmeﬁ%, as for as this tariff is ,concar *ﬁm;
consists of extensions, bell, gongs, chimes, owlejﬁ B E :
and switches. ; :
: ; ks d
Chae #8838 |}
*Indicates new rate or text b . . .
+Indicates change ¥ Public Service Commissiof
@ :
DATE OF ISSUE___2Pril 28, 1375 DATE EFFECTIVE oY Y, 1975
\ month day year month day year

Evan Copsey, President, Sullivan, Mo.
name of officer title address

ISSUED BY




FORM NO. 13 P.S.C.MO.No._ 1 __ _____{ 0"“‘“‘_} SHEET No..__15.3__

19
1 1 Original
Cancelling P.8,C.MO.No, __ ~ ' —_ SHEET No
sncelling [ { . }
Fidelity Telephone Company For All Exchanges
Neme of Issuing Corporetion Community, Town av City
RULES AND REGULATIONS U '1
MISCELLANEOUS EQUIPMENT .. . .
5 —* CE Y .
i
12, INSTALLATION CHARGES: {Cont!d,) MISEOUN
Phle Servic. Toamm,

b. Where instrumentalities are in place
1. Main Line Stations

Business and Coin Box 2,00
Residence 2.00

2. Extension Stations, Bells, Gongs, Etc.

Business and Coin Box 1,00
Residence 1,00

13, EXTRA DIRECTORY LISTINGS:

a, Business .25
b, Residence «25

GANGELLED

(v%ﬁ\'\’ 1 1975
wF—F o e N
I’UBLIC SERVICE COMMISSION [F u l(_—. L @
OF MISSOUR

5eP 1- 155

PUBLIC 5500122 Wi )

# Jndicates new rate or text
+ iIndicates change

JUL 31 1961 SEP 1- 1961
DATE OF I38UE Sl e DATE EFFECTIVE e
ISSUED BY Clifford T, Davis President Sullivan, Missouri

name of offfcer’ title addresn



CANCELLED - Missouri Public Service Commission - 01/01/2020 - IN-2020-0115

P.S.C. MO. NO. 1
Fidelity Telephone Company 7" Revised Sheet No. 16
for all Exchanges Cancels 6" Revised Sheet No. 16

RULES AND REGULATIONS
LIFELINE SERVICE
A. General Regulations )

Lifeline Service is a government benefit program established by the Federal
Communications Commission (FCC) and Missouri Public Service Commission
(Commission) and is available to qualifying low-income subscribers for certain
residential telecommunications services. The terms and conditions of Lifeline service,
including monthly discount amounts, are set forth in rules established by the FCC and
Commission and available at the Company’s office.

In addition, the terms and conditions of Lifeline service are available on the Company’s
website as follows: http://www.fidelitycommunications.com/.

Disabled Service

Disabled Service is a government benefit program established by the Missouri Public
Service Commission (Commission) as part of the Missouri Universal Service Fund
(MoUSF). Itis a residential retail service that offers a qualifying disabled customer
reduced charges for certain telecommunications services. The terms and conditions
of disabled service, including monthly discount amounts, are set forth in rules
established by the Commission and available at the Company’s office.

In addition, the terms and conditions of Disabled Service are available on the Company’s
website as follows: http://www.fidelitycommunications.com/.

(M
Issued: December 1, 2016 Effective: December 2, 2016
Issued By: Jason Ross
Fidelity Telephone Company
64 N. Clark
Sullivan, MO 63080 FILED

Missouri Public
Service Commission
JI-2017-0113


http://www.fidelitycommunications.com/
http://www.fidelitycommunications.com/

P.S.C. MO. NO, 1

Fidelity Telephone Company 6" Revised Sheet No. 16
for All Exchanges Cancels 5" Revised Sheet No. 16
RULES AND REGULATIONS

HOLD FOR FUTURE USE (N)
(D)
(D)

Issued: March 15, 2012 Dave Beier Effective: April 14, 2012

December 2, 2016 Sullivan, MO 63080 Missouri Public

Missouri Public . .
. o Service Commission
Service Commission

JI-2017-0113 JI-2012-0451



P.S.C. MO.NO. 1

Fidelity Telephone Company 3th Revised Sheet No. 16

for All Exchanges Cancels 4th Revised Sheet No. 16
RULES AND REGULATIONS = R -

REGEIVEL
LINK UP MISSOURI
I. Link Up Missouri NOY 13 1897
A. Applicability of Link Up Missouri Service Connection Program 150, PUBLIC SERVICE COMM
1. The Link up Missouri Service Connection Program is a Federal Lifeline assistance

program applicable to eligible residential subscribers, as defined below, and designed to
promote subscribership to the telephone network among low income residential
households.

a. Service Connection Charges, as set forth in this tariff], for initial installation of the
main residential service access line, will be discounted at a rate of 50 percent , or
$30.00, whichever is less. These reduced charges shall be assessed only for a single
residential telephone line per eligible household at the principle place of residence.

b. The customer may defer payment on up to $200 of the above charges without interest
for a period not to exceed one year. The deferred charges do not include any
permissibie security deposits required. Payments shall be equally paid over a twelve
month period.

c. A qualifying low-income customer may choose with a or b, or both a and b as
described above.

d. Link Up assistance is available for a second or subsequent time only for a principal
place of residence with an address different form the residence address where
assistance was previously provided.

e. The premises at which the residence service is requested must be the applicant’s
principal place of residence.

f. There is only one telephone line serving the residence premises. The residence
premises household (dwelling unit) shall consist of that portion of an individual house
or building or one flat or apartment occupied by a single family or individuals
functioning as one domestic establishment.

2. Link Up will not be furnished on a Foreign Exchange service. *

IThese do not include other charges that may be required at the initiation of service sﬁ ESL E @
security deposit, contributions in and of construction, customer advances, etc.

JAN =1 1996

* Indicates new rate or text

+ Indicates change MISSOURI
Public Service Commission
Issued: November 24, 1997 Kent Bliss Effective: January 1, 1998
CANCELLED Vice President Finance
April 14, 2012 64 North Clark
Missouri Public Sullivan, Missouri 63080

Service Commission
JI-2012-0451




FORM NO. 13 P.5.C.MO. No. 1 4the {Qﬁmf} SHEET No._16

Nevls
Cancelling P.5.C.MO. No_ 1 2nd XXM | SHEET No. 16
Nevised
Fidelity Telephone Co. For_ A1l Exchanges
Name of Issuing Corporstion Community, Town or City

- -RECEIVED

Link Up Missouri

Rules_apnd Regulations SEP 1

1988

1. Link Up Missouri
a. MApplicability of Link Up Missouri Scrvice Connection Program
1. The Link Up Missouri Service Connection Program is a Federal

Lifeline assistance program applicable to eligible

residential subscribers, as defined below, and designed to

promote subscribership to the telephone network among low
income residential households.

a. GService Connection Charges, as set forth in this tariff,l
for initial installation of the main residential service
access line, will be discounted at a rate of 50 percent,
not to exceed $30,00 These reduced charges shall be
assessed only for a single residential telephone line per
eligible household at the principle place of residence.

2. Eligibility Requirements
The following requirements shall be used by the company to
determine the elgibility of a subscriber for Link Up Missourli
assistance.

a. Subscribers must have lived at an address where there has
been no telephone service for at least three months prior
to the date that assistance is requested.

b. Eligible subscribers must have not received this
assistance within the last two years.

¢. Subscribers must not be a dependent for federal income
tax purposes, unless the subscriber is wore than 60 years
of age.

d. Subscriber is currently receiving MEDICAID/medical
assistance payments from the State of MIssouri, and has
provided their Department of Social Services Client
Number (DCN) to the Company.

Of the elgibility requirements listed above, items a., b., and c., will
be certified by the subscriber, and item d. will be State certified by
the Department of Social Services.

of construction, customer advances, etc.

*Indicates new rate or text Bym

1 These do not include other charges that, pax, rEgjitcd at the
initiation of service such as securit& U. tributions in EH‘EG

SEP 26 1988
01 1905 -
JAN 01 1559 Public gergvm%ogﬁ »

MISS
Public Service Al

-

+Indicates change Public Serviceﬁ(llemrnission‘
DATE OF ISSUE (9/13/88 DATE EFFECTIVE ﬁ—_
m a a
8 yooyeer 64™Rorth tlarfk"”
ISSUED BY John T. Davis President Sullivan, Missouri

name of ollicer title

rddress

Commission -

63080
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FORM NO. 13 P.S.C.MO. No. 1 3rd {W@IX SHEET No. 16
o Revised
Cancelling P.S.C.MO. No._* 2nd Qm:} SHEET No._1¢
Revised | :
. Fidelity Telephone Company For All Exchanges

Name of Issuing Corporation

Community, Town or City

C e

e — e

RULES AND REGULATIONS oA "/”m)
NOV 22 156,
. BT
Cuttie Savvice Joo | - v
HEID FOR FUTURE USE
cee°
Gh . %%
T o 08 W
A S'.EH .
& '\\S’S\On
By -7 oo’f‘f:“
. N \%)
Syolc S%\SSOU 0
. U018
*Indicates new rate or text ?’";'?? . Towwth O
+Indicates change ’
DATE OF ISSUE NOV 25 1387 _DATE EFFECTIVE JAN 1 1968
month day year month day year
ISSUED BY—-L- E. Troughton Vice- Pres:Ldent Sullivan, MO
title address

name of officer
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for All Exchanges Cancels 2" Revised Sheet No. 16.1
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Fidelity Telephone Company P.S.C. Mo. No. 1
for All Exchanges 2"9 Revised Sheet No. 16.1
Cancels 1¥ Revised Sheet No. 16.1

RULES AND REGULATIONS
LINK UP MISSOURI
2. Eligibility Requirements

The following requirements shall be used by the company to determine the digibility of a
subscriber for Link Up Missouri assistance. An applicant must meet the following criteriain
order to qualify for Link UP.

a. The customer must participate in one of the following programs:
Medicaid

Food Stamps

Supplemental Security Income (SSI)

Federal public housing assistance

Low Income Home Energy Assistance Program

agrLODE

Temporary Assistance to Needy Families (TANF) +
National free lunch program +

No

b. The customer must sign, under penalty of perjury a document certifying:
1. He/sheisreceiving berefits from one of the programsin 2.a above.
2. Name of the program(s) from which they are receiving benefits.
3. That he/she will notify the company if he/she no longer participates in the
program(s) named in a preceding.

* |ndicates new rate or text
+ Indicates change

Issued: May 26, 2005 DaveBeier Effective: June 25, 2005
Fidelity Telephone Company
April 14, 2012 Sullivan, MO 63080

Missouri Public
Service Commission
JI-2012-0451



Fiddity Telephone Company P.S.C. Mo. No. 1
for All Exchanges 1% Revised Sheet No. 16.1
Cancels Original Sheet No. 16.1

RULES AND REGULATIONS
LINK UP MISSOURI
2. Eligibility Requirements

The following requirements shall be used by the company to determine the digibility of a
subscriber for Link Up Missouri assistance. An applicant must meet the following criteriain
order to qualify for Link UP.

a. The customer must participate in one of the following programs:

Medicaid

Food Stamps

Supplemental Security Income (SSI)

Federal public housing assistance

Low Income Home Energy Assistance Program

Persons with Income at or below 135% of Federal Poverty Level *
Temporary Assistance to Needy Families (TANF)

National free lunch program *

NG~ WNE

b. The customer must sign, under penalty of perjury a document certifying:
1. He/sheisreceiving benefits from one of the programsin 2.a above.
2. Name of the program(s) from which they are receiving benefits.
3. That he/she will notify the company if he/she no longer participates in the
program(s) named in a preceding.

* |ndicates new rate or text

+ Indicates change

Issued: March 22, 2005 DaveBeier Effective: May 1, 2005
Fidelity Telephone Company
64 North Clark
Sullivan, MO 63080



P.S.C.MO.NO.1

Fidelity Telephone Company Original Sheet No. 16.1
for Al Exchanges
r T - T3 . b L}
RULES AND REGULATIONS RECENVEL
LINK UP MISSOURI NUV i9 1997

2. Eligibility Requirements
(10. PUBLIC SERVICE COMM
The following requirements shall be used by the company to determine the eligibility of a

subscriber for Link Up Missouri assistance. An applicant must meet the following criteria in order
to qualify for Link UP.

a. The customer must participate in on¢ of the following programs:
Medicaid

Food Stamps

Supplemental Security Income (SSI)

Federal public housing assistance

Low Income Home Energy Assistance Program

ok —

b. The customer must sign, under penalty of perjury a document certifying:
1. Hef/she is receiving benefits from one of the programs in 2.a above.
2. Name of the program(s) from which they are receiving benefits.

3. That he/she will notify the company if he/she no longer participates in the program(s)
named in a. preceding.

FILED

* Indjcates new rate or text JAN = 1 1998

+ Indicates change MISSQURI

Issued: November 24, 1997 Kent Bliss Ffil-liecilve: E;anuary E, l55§‘°“

Yice President Finance
64 North Clark
Sullivan, Missouri 63080




P.S.C. MO.NO. 1

Fidelity Telephone Company 3™ Revised Sheet No. 16.2

for All Exchanges

Cancels 2™ Revised Sheet No. 16.2

RULES AND REGULATIONS
LIFELINE SERVICE
General Regulations

1. Lifeline service is available to gualifying low-income
subscribers for single-party residence service.

2, The monthly discount will be the maximum amount (T)
allowed by the Missouri Public Service Commission and
the Federal Communications Commission; however, this
discount will not exceed the sum of the federal subscriber
line charge and the recurring charges for voice telephony
service. The monthly discount will be the same for Lifeline
customers solely subscribing to voice telephony service and

for Lifeline customers subscribing to a bundle of services. (T)
(D)
3. Lifeline will not be furnished on a Foreign Exchange
service.
4. Lifeline service shall not be disconnected for non-payment

of toll charges.

5. Toll blocking provides a means of restricting access to the
Long Distance Message Telecommunications Network.
Toll blocking for the purposes of lifeline service will
restrict 1+, 0+ and 0- (operator handled) calls. (T)

a. If the customer chooses “toll blocking” the
company will not charge a service deposit.

b. Toll blocking 1s offered to Lifeline subscribers at no
charge. (T)
(D)
(D)
*Indicates new rate or text
+Indicates change
Issued: March 15, 2012 Dave Beier Effective: April 14, 2012
CANCELLED 64 North Clark FILED
Di/lﬁi?oi?{lgusﬁgs Sullivan, MO 63080 Missouri Public
Service Commission Service Commission
JI-2017-0113 JI-2012-0451



FIDELITY TELEPHONE COMPANY PSC MO. NO. 1

. for All Exchanges 2" Revised Sheet No. 16.2
: Cancels 1* Revised Sheet No. 16.2

RULES AND REGULATIONS Milggour Publle

LIFELINE SERVICE RECD JUN 183 2007

A General Regulations . )
| Service Commission
1. Lifeline service is available to qualifying low-income subscribers for single
party residence service.

2. Lifeline service is a reduction in the monthly local service charges normally (¢)
paid by gqualifying low-income consumers. Eligible Lifeline subscribers will
receive a baseline credit equal to 100% of the Federal End User Subscriber
Line Charge as specified in the Company's Interstate Access Tariff and a
supplemental reduction in their residential access line rate for one party
service of $1.75. The components of the reduction to basic residential one-
party rates are as follows:

State reduction in local rate: $1.75

Federal baseline Lifeline reduction: (C)

. The Federal baseline lifeline reduction shall be used to waive the consumers
federal End-User Common Line charge.

3. Lifeline will not be furnished on a Foreign Exchange service.
4. Lifeline service shall not be disconnected for non-payment of toll charges.

3. Tol! blocking provides a means of restricting access to the Long Distance
Message Telecommunications Network. Toll blocking for the purposes of
lifeline service will restrict 1+, O+ and 0- {operater handled) calls. There is no
charge for this service.

*Baseline amount of Federal Credit is equal to 100% of the Federal End Subscriber Line (W)
Charge as specified in the Company's Interstate Access Tariff. Missouri Public (M)

*FILED JuL 01 2002

YT - 2002-11 37
Service Commission

Issued: June 13, 2002 Effective:sg
Issued by: Dave Beier R
Fidelity Telephone Company
. ' 64 N Clark JUL 012002
Sullivan, MO 63080
CANCELLED
April 14, 2012

Missouri Public
Service Commission
JI-2012-0451




FIDELITY TELEPHONE COMPANY P.S.C. MO. NO. 1

for All Exchanges 1% Revised Sheet No. 16.2
Cancels Original Sheet No. 16.2 .
) Missouri Public
. RULES AND REGULATIONS
LIFELINE SERVICE RECD NOV 3 0 2001
A.  General Regulations Service Commission
1. Lifeline service is available to qualifying low-income subscribers for single

party residence service.

2, Lifeline service is a reduction in the monthly local service charges normmally
paid by qualifying low-income consumers. Eligible Lifeline subscribers will
receive a total reduction of their basic local rate for residential one party
service of $6.75. The components of the reduction to basic residential (N)
one-party rates are follows:

State reduction in local rate: $1.75
Federal baseline Lifeline reduction: $5.00 (N)

The Federal baseline lifeline reduction shall be used to waive the consumers
federal End-User Common Line charge.

3. Lifeline will not be furnished on a Foreign Exchange service.
. 4. Lifeline service shall not be disconnected for non-payment of toll charges.
5. Toll blocking provides a means of restricting access to the Long Distance

Message Telecommunications Network. Toll blocking for the purposes of
lifeline service will restrict 1+, 0+ and 0- {(operator handled) calls. There is no
charge for this service.

CANCELLED

Jur 01 2002

', 0?"‘4 RS . X
Pubig aenece Comnission
MISSOURI

Issued:November 30, 2001 Effective: January 1, 2002 . .
. Issued By: Dave Beier Misgouri Public

Fidelity Telephone Company

| 64 N. Clark FILED JAN 01 2002

Sullivan, MO 63080
service Commission



P.S.C. MO.NO. 1

Fidelity Telephone Company Original Sheet No. 16.2
for All Exchanges
RULES AND REGULATIONS RECEB V E i
LIFELINE SERVICE NOV 1 9 1397

A.  General Regulations UO pUBUC SERV]CE COMM

1. Lifeline service is available to qualifying low-income subscribers for single party residence
service.

2.  Lifeline service is a reduction in the monthly local service charges normally paid by
qualifying low-income consumers. Eligible Lifeline subscribers will receive a total
reduction of their basic local rate for residential one party service of $5.25. The components
of the reduction to basic residential one-party rates are as follows:

State reduction in local rate: $1.75

Federal baseline Lifeline reduction: $3.50

The Federal baseline lifeline reduction shall be used to waive the consumers federal End-
User Common Line charge.

3.  Lifeline will not be furnished on a Foreign Exchange service.
4. Lifeline service shall not be disconnected for non-payment of toll charges.
5.  Toll blocking provides a means of restricting access to the Long Distance Message

Telecommunications Network. Toll blocking for the purposes of lifeline service will restrict
1+, 0+ and 0- (operator handled) calls. There is no charge for this service.

CANCELIED

JAN 0 1 2002
[$R30-2

Fuk b aardsn Cudiacion
MISSOURI

Fil.ED

* Indicates new rate or text JAN - 1 1998

+ Indicates change
. MISSOURL .
Issued: November 24, 1997 Kent Bliss Effelfive: Qﬁﬂmﬁ

Vice President Finance
64 North Clark
Sullivan, Missouri 63080




P.S.C. MO. NO. 1
Fidelity Telephone Company 3" Revised Sheet No. 16.3
for All Exchanges Cancels 2™ Revised Sheet No. 16.3

RULES AND REGULATIONS
LIFELINE SERVICE (Continned)
B. Eligibility Requirements

1. An applicant must meet all of the following criteria in order to
qualify for Lifeline Service.

a, To qualify for Lifeline the consumer must participate in
one of the following programs:

1) Mo HealthNet (f/k/a Medicaid)

2) Food stamps

3 Supplemental Security Income (85I)

4) Federal Public Housing Assistance or Section 8
3) Low Income Home Energy Assistance Program
6) National School Free Lunch Program

7 Temporary Assistance for Needy Families, or

8) The customer’s income, as defined in 47 CFR

§54.400(f), is at or below 135% of the Federal
Poverty Guideline {effective June 1. 2012).

18]

The customer must sign, under penalty of perjury a document
certifying:

a. He/she is receiving benefits from one of the programs in
1.a. above.

b. Name of the program(s) from which they are receiving
benefits.

c. That he/she will notify the company if he/she no longer
participates in the program(s) named in a, preceding.

3. The premises at which the residence service is requested must be
the applicant’s principal place of residence.

4. There is only one telephone line serving the residence premises,
The residence premises household (dwelling unit) shall consist
of that portion of an individual house or building or one flat or
apartment occupied by a single family or individuals functioning
as one domestic establishment.

Issued: March 15, 2012 Dave Beier Effective: April 14, 2012
CANCELLED 64 North Clark FILED

December 2, 2016 7 . . .
Missouri Public Sullivan, MO 63080 Missouri Public

Service Commission Service Commission
JI-2017-0113 JI-2012-0451

(T)

(1)
(1)

(N)



Fidelity Telephone Company P.S.C. Mo. No. 1
for All Exchanges 2"Y Revised Sheet No. 16.3
Cancelslst Revised Sheet No. 16.3

RULES AND REGULATIONS
LIFELINE SERVICE (Continued)
B. Eligibility Requirements
1. Anapplicant must meet all of the following criteriain order to qualify for Lifeline Service.
a. Toqudify for Lifeline the consumer must participate in one of the following programs:

1) Medicaid

2) Food Stamps

3) Supplemental Security Income (SSI)

4) Federa public housing assistance

5) Low Income Home Energy Assistance Program

6) Temporary Assistance to Needy Families (TANF) +
7) Nationa free lunch program +

2. Thecustomer must sign, under penalty of perjury a document certifying:

a. He/sheisreceiving benefits from one of the programsin B.1. above.

b. Name of the program(s) from which they are receiving benefits.

c. That he/she will notify the company if he/she no longer participates in the
program(s) named in a. preceding.

3. The premises at which the residence service is requested must be the applicant’s
principal place of residence.

4, There is only one telephone line serving the residence premises. The residence premises
household (dwelling unit) shall consist of that portion of an individual house or building
or one flat or apartment occupied by a single family or individuals functioning as one
domestic establishment.

* Indicates new rate or text

+ Indicates change

Issued: May 26, 2005 DaveBeier Effective: June 25, 2005
Fidelity Telephone Company
April 14, 2012 Sullivan, MO 63080

Missouri Public
Service Commission
JI-2012-0451



Fidelity Telephone Company P.S.C. Mo. No. 1
for All Exchanges 1% Revised Sheet No. 16.3
Cancels Original Sheet No. 16.3

RULES AND REGULATIONS
LIFELINE SERVICE (Continued)
B. Eligibility Requirements
1. Anapplicant must meet all of the following criteriain order to qualify for Lifeline Service.
a. Toqualify for Lifeline the consumer must participate in one of the following programs:
1) Medicaid
2) Food Stamps
3) Supplemental Security Income (SSI)

4) Federa public housing assistance
5) Low Income Home Energy Assistance Program

6) Personswith Income at or below 135% of Federal Poverty Level *
7) Temporary Assistance to Needy Families (TANF)
8) National free lunch program *

2. Thecustomer must sign, under penalty of perjury a document certifying:

a. He/sheisreceiving benefits from one of the programsin B.1. above.

b. Name of the program(s) from which they are receiving benefits.

c. That he/she will notify the company if he/she no longer participates in the
program(s) named in a. preceding.

3. The premises at which the residence service is requested must be the applicant’s
principal place of residence.

4, There is only one telephone line serving the residence premises. The residence premises
household (dwelling unit) shall consist of that portion of an individual house or building
or one flat or apartment occupied by a single family or individuals functioning as one
domestic establishment.

* |ndicates new rate or text

+ Indicates change

Issued: March 22, 2005 DaveBeier Effective: May 1, 2005
Fidelity Telephone Company
64 North Clark
Sullivan, MO 63080



. P.S.C. MO.NO. 1

Fidelity Telephone Company Original Sheet No. 16.3
for All Exchanges T AN kg
RULES AND REGULATIONS RECGEIYED
.' LIFELINE SERVICE (Continued) NOV 1 9 1857

B.  Eligibility Requirements
I. An applicant must meet all of the following criteria in order to qualify fJJanEHBHQ&EBWCE COMM

a. To qualify for Lifeline the consumer must participate in one of the following programs:

1) Medicaid

2) Food stamps

3) Supplemental Security Income (SSI)

4) Federal public housing assistance

5) Low Income Home Energy Assistance Program

2. The customer must sign, under penalty of perjury a document certifying:

a. He/she is receiving benefits from one of the programs in B.1. above.

b. Name of the program(s) from which they are receiving benefits.

c. That he/she will notify the company if he/she no longer participates in the program(s)
named in a. preceding.

3.  The premises at which the residence service is requested must be the applicant’s principal
place of residence.

. 4. There is only one telephone line serving the residence premises. The residence premises
household (dwelling unit) shall consist of that portion of an individual house or building or
one flat or apartment occupied by a single family or individuals functioning as one domestic
establishment.

FILED

JAN =1 13398

* Indicates new rate or text

. + Indicates change
@ Public S%ission
Issued: November 24, 1997 Kent Bliss Effective; January 1, 1998
Vice President Finance
64 North Clark

Sullivan, Missouri 63080




Fidelity Telephone Company
for All Exchanges

P.S.C. MO.NO. 1
2" Revised Sheet No. 16.4
Cancels 1% Revised Sheet No. 16.4

MISSOURI UNIVERSAL SERVICE FUND

Missouri Universal Service Fund Low-lncome Assistance

A. General-A low-income customer is any customer who requests or
received residential essential local telecommunications service and who
has been certified by the Departinent of Social Services {DSS) as
economically disadvantaged. Qualified individuals will receive
discounled services under either the low-income assistance or the
disabled assistance program.

B. Regulations-Low income assistance is available to all residential
customers who demonstrate, by self certifying with the company under
penalty of perjury, that they are eligible for support by participation in:

1) Mo HealthNet (f/k/a Medicaid)

2) Food Stamps

3 Supplemental Security Income (SSI)

4 Federal Public Housing Assistance or Section 8

5) Low Income Home Energy Assistance Program

6) National School Free Lunch Program

T Temporary Assistance for Needy Families, or

8) The customer’s income, as defined in 47 CFR
§54.400(5), is at or below 135% of the Federal
Poverty Guideline (effective June 1, 2012).

C. Eligible Services — Essential local telecommunications service is defined
as two (2) way switched voice residential service within a local calling
scope as determined by the commission, comprised of the following
services and their recurring charges:

1) Single line residential service, including touch-tone dialing and
any applicable mileage or zone charges

2 Access to local emergency service, including, but not limited to,
911 service established by local authorities

3) Access to basic local operator services

4) Access to basic local directory assistance

5) Standard intercept service

6) Equal access to Inter-Exchange Carriers consistent with rules
and regulations of the FCC

7) One (1) standard white pages directory listing

8) Toll blocking or toll control for qualifying low-income
customers

Issued: March 15, 2012 Dave Beier Effective: April 14, 2012
CANCELLED 64 North Clark FILED
December 2, 2016 Sullivan, MO 63080 Missouri Public

Missouri Public
Service Commission
JI-2017-0113

Service Commission

JI-2012-0451

M

(T)
(M
™)

N)
(T)



Fidelity Telephone Company P.S.C. Mo. No. 1
for All Exchanges 1% Revised Sheet No. 16.4
CancelsOriginal Sheet 16.4

MISSOURI UNIVERSAL SERVICE FUND

1. Missouri Universal Service Fund Low-lncome Assistance

A. Genera-A lowincome customer is any customer who requests or receives
residential essential local telecommunications service and who has been certified by
the Department of Social Services (DSS) as economically disadvantaged. Qualified
individuals will receive discounted services under either the low-income assistance
or the disabled assistance program.

B.  Regulations-Low income assistance is available to all residential customers who
demonstrate, by self certifying with the company under penalty of perjury, that they
are eligible for support by participation in:

1) Medicaid

2) Food Stamps

3) Supplementary Security Income (SSl)

4) Federal Public Housing Assistance or section 8

5) Low Income Home Energy Assistance Program (LIHEAP)
6) Temporary Assistance to Needy Families (TANF)

7) Nationa free lunch program

C. Eligible Services-Essential local telecommunications service is defined as two (2) way
switched voice residential service within alocal calling scope as determined by the
commission, comprised of the following services and their recurring charges:

1) Single line residential service, including touch-tone dialing and any
applicable mileage or zone charges.

2) Accessto local emergency service, including, but not limited to, 911 service
established by local authorities

3) Accessto basic local operator services

4) Accessto basic local directory assistance

5) Standard intercept service

6) Equal access to Inter-Exchange Carriers consistent with rules and regulations
of the FCC

7) One (1) standard white pages directory listing

8) Toll blocking or toll control for qualifying low-income customers

* Indicates new rate or text

Issued: May 26, 2005 DaveBeier Effective: June 25, 2005
Fidelity Telephone Company
April 14, 2012 Sullivan, MO 63080

Missouri Public
Service Commission
JI-2012-0451



Fidelity Telephone Company P.S.C. Mo. No. 1
for All Exchanges Original Sheet No. 16.4

MISSOURI UNIVERSAL SERVICE FUND

1. Missouri Universal Service Fund Low-1ncome Assistance

A. Genera-A lowincome customer is any customer who requests or receives
residential essential local telecommunications service and who has been certified by
the Department of Social Services (DSS) as economically disadvantaged. Qualified
individuals will receive discounted services under either the lowincome assistance
or the disabled assistance program.

B.  Regulations-Low income assistance is available to all residential customers who
demonstrate, by self certifying with the company under penalty of perjury, that they
are digible for support by participation in:

1) Medicaid

2) Food Stamps

3) Supplementary Security Income (SSl)

4) Federa Public Housing Assistance or section 8

5) Low Income Home Energy Assistance Program (LIHEAP)

C. Eligible Services-Essential local telecommunications service is defined as two (2) way
switched voice residential service within alocal calling scope as determined by the
commission, comprised of the following services and their recurring charges:

1) Single line residential service, including touch-tone dialing and any
applicable mileage or zone charges.

2) Accessto local emergency service, including, but not limited to, 911 service
established by local authorities

3) Accessto basic local operator services

4) Accessto basic local directory assistance

5) Standard intercept service

6) Equal access to Inter-Exchange Carriers consistent with rules and regulations
of the FCC

7) One (1) standard white pages directory listing

8) Toall blocking or toll control for qualifying low-income customers

Issued: March 22, 2005 DaveBeier Effective: May 1, 2005
Fidelity Telephone Company
64 North Clark
Sullivan, MO 63080



Fidelity Telephone Company P.SC.MONO.1
For All Exchanges Original Sheet No. 16.5

MISSOURI UNIVERSAL SERVICE FUND (Cont’d)

1. Missouri Universal Service Fund Low-Income Assistance (Cont' d)

D. Support Amount — Customers eligible under the established criteria can receive a discount from
their bill for essential local telecommunications service equal to the amounts approved by the
Missouri Public Service Commission and the Federal Communication Commission. The amount
of combined federal and state lifeline support for any customer will not exceed the sum of the
federal Subscriber Line Charge (SLC) and the recurring charges for essentia total
telecommunications services (including the basic service rate, Touch Tone calling charge,
extended area service additive, and mileage additives, if any).

2. Missouri Universal Service Fund Disabled Assistance

A.

General — A disabled customer, or a dependent, is a customer who requests or receives
residential essential local telecommunications service, as defined on sheet 16.4 of thistariff,
and meets the digibility requirements set forth in this tariff.

Regulations — Disabled assistance is available to all residential customers who demonstrate,
by self certifying with the company under penalty of perjury, that they, or a dependent, are
totally and permanently disabled or blind and receiving any of the following:

1) Federal Socia Security Disability benefits

2) Federa Supplemental Security income benefits

3) Veterans Administration benefits

4) State blind pension pursuant to Section 209.010 to 209.160, RSMo

5) State aid to blind persons pursuant to Section 209.240 RSMo

6) State Supplemental payments pursuant to Section 208.030, RSMo Section 660.100.2
RSMo 2000.

Support Amount — customers eligible under the established criteria can receive a discount
equal to the amount approved by the Missouri Public Service Commission from their bill for
essential local telecommunications service. The amount of state lifeline support for any
customer will not exceed the recurring charges for essential local telecommunications
services (including the basic service rate, Touch-Tone calling charge, extended area service
additive, and mileage additives, if any).
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MISSORI UNIVERSAL SERVICE FUND (Cont’d)

3. “Missouri Universal Service Fund”’ surcharge

A. Company will place on each retail end- user customer’s bill, a surcharge equal to the
Missouri Universal Service Fund percentage assessment ordered by the commission.

B. The surcharge will appear as a separate line item detailed as “Missouri Universal Service
Fund.”

C. The surcharge percentage will be applied to the total of each customer’s charges for
Intrastate regul ated telecommunications services that meet the definition of net
jurisdictional revenues at 4 CSR 240-31.010(12).

Issued: March 22, 2005 Dave Beier Effective: May 1, 2005
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P.5.C. Mo. No. 1

Pidelity Telephone Company 3rd Revised Sheet 17
Replaces Z2nd Revised Sheet 17
. GENERAL SERVICES BRECTIVED .
EMERGENCY CONFERENCE SERVIC L
EMERGENCY CONFERENCE SERVICE (L) FEB 28 1390
A, General ) ;
MisSsSOUR!
Emergency Conference Service is furnishddulint ChéViiateTDLssOr
the public safety by means of equipment located in a central
office of the Company through which any exchange customer may
make an announcement at several exchange stations
o simultaneously.
5 B. Rates
o
S
N 1. Automatic Type Monthly Installation
Z Rate Charge
- Per station $1.25 $25.00
S
g 2. Siren Control
o
o a. Clock $2.00 $ 5.00
- b. Push Button .25 2.00
2 c. Control Relay .50 5.00
é d. Power Supply 1.00 5.00
S
.8 C. Conditions
@
% 1. This service may be furnished in connection with
3 individual line service, but at the option of the
Q Company. This service may also be furnished to party-
2 line customers when equipment and facilities permit,
a
5 2. A contract or agreement for Emergency Conference Service
o . . . . .
7 will be for a minimum service period of three {(3) years.
S .
é 3. Equipment, instruments, and lines on the customer's
L premises, furnished by the Company, shall be and remain
E the property of the Company whose agents and employees
O shall have the right to enter said premises at any
§ reasonable hour for the purpose of installing,
O inspecting, or repairing equipment, instruments, and
lines.

L/ The above rates include equipment and telephone number
associated with the service, and in addition toEﬁ?%§E)
applicable to the exchange station equipment rafe'ss

(L) Limited Availability. See Rules & Regulations, MAR 1 1S90

* Indicates new rate or text 8Y-1hH Yy

+ Indicates change Public Service Commission
. Issued: 2/23/90 Effective: 3/1/90

Kip Hendrickson
Assistant VY.P. PFinance
64 N. Clark S5t.
Sullivan, MO 63080



FORM NO. 13 P.S.C.MO. No. 1 2nd  Revised Sheet No. 17

Cancelling P.S.C.MO.No. 1 l1st RevisedSheet No. 17
Fidelity Telephone Company For A]11Fxchanges _
Name of Issuing Corporation Community, Town, or City

RULES AND REGULATIONS

MILEAGE ~ .
Held for future use ._ ‘ AUG 10 1537
AR
Aurtis Deadoo Golorizal
CANCELLED
MAR 1 1990

BY X Q.S 17

Public Service Commission
" MISSOURI

FHILED
SEP 1{ 1987
Public Service Comntissior

*Indicates new rate or text
+Indicates change

month day year month day year
ISSUED BY-—L:E. Troughton Vice President Sullivan, Mo

name of officer title address



FORM NO, 13 P.S.C.MO. No. 1 1st {nwm} SHEET No.17
Revised

Cancelling P.S.C.MO. No.____1 Original | SHEET No.l7
MK

For A1l Exchanges _
) Community, Town or City

Fidelity Telephone Company
Name of Issuing Corporation

RULES AND REGULATIONS .
MILEAGE . D2

B2

iEn|

JAN 22 1981

MISSOURI

1. $ .50 per month per quarter mile for metafilikc SereicetCommission
past initial rate area for one-party services

[—4
4

IR

A

= I
L =
g

1. miLeage (1)

A. For Urban Service in Rural Areas

2. $ .25 per month per quarter mile for metallic circuit
past initial rate area for two-party service.

3. $ .15 per month per quarter mile for metallic circuit
past initial rate area for four-party service.

GANCELLED
SEP 1987

blicB ;ewice CoﬁmisZion
i MISSOUR\

(1) Mileage charges do not apply in exchanges which have been up-
graded to all one-party service.

"r i _; LR LT = '-.T
t ;
FEB -1 570 ]
" 80-269 j
. " L, :ﬂ fn TS fa) . H
*Indicates new rate or text : ?U_in h&?‘J_.C-:; qum'ss”?”,
+Indicates change . :
DATE OF ISSUE January 22, 1981 DATE EFFECTIVE _february 1, 1981
month day year

month day year

ISSUED BY—Evan R. Copsey President Sullivan, Missouri

name of officer title

address.



FORM NO. 13 P.5.C.MO.No.___* {O'iki“al }BE‘EET No._ 7 __
R
Cancelling P. 8. C. MO, No.__ #11 Previous Schedules {O’igi““' }SHEET No.__
Revised
Fidelity Telephone Company For All Exchanges
Name of Issuing Corporation or Municipality Community, Town or City R
RULES AND REGULATTONS Voo \
MILEAGE o AT
I. MILEAGE ) e |
pio Y s
. . " 2 (‘f\r‘tul L H
A. PFor Urban Service in Rural Areas putiic S

1. $ .50 per month per quarter mile for metallic

ecircuit past initial rate area for one-party

gervice.

2. $% .25 per month per quarter mile for metallic
circuit past initiel rate area for two-party
service.,

3, & .15 per month per quarter mile for metalliec

circuit past initial rate area for four-party
gervice.

Case N (2,52

DATE OF ISSUE

January 23, 1957

month day

year
& GLU«HU

DATE EFFECTIVE

President

February 1, 1957

moath

day  year

Sullivan, Missouri

lSSUED BY (/é%ﬂ VJ J
/

title

address



CANCELLED - Missouri Public Service Commission - 01/01/2020 - IN-2020-0115

P.5.C. Mo. No. 1

Fidelity Telephone Company Original Sheet 17.1
==
GENERAL SERVICES HLJC‘E"“VED
FEB 23 1990
EMERGENCY CONFERENCE SERVICE (cont.) (L)
MiscOud
C. Conditions (cont.) Public Service Commissior
5. Such Emergency Conference equipment is not to be used

for performing any function other than the reporting or
dissemination of information of an emergency nature.

6. The customer must not use or permit any electrical or
mechanical apparatus or device to be used in connection
with the equipment or facilities furnished by the
Company without the written consent of the Company.

7. Company liability in connection with Emergency

Conference Service is specified in the Rules and
Regulations of this tariff.

(L) Limited Availability. See Rules & Regulations.
*

Indicates new rate or text -
+ Indicates change F”:.E
MAR 1 1990
| - g .
Public Sgr\%ce aoglmlsswﬂ
Issued: 2/23/90 Effective: 3/1/90

Kip Hendrickson
Assistant V.P. Finance
64 N. Clark St.
Sullivan, MO 630B0




FORM NO. 13 P.S.C.MO. No. 1 lst{ﬂﬂmm} SHEET No, 18

Revised
Cancelling P.S.C.MO, No.l: Original} SHEET No._18
| & , — {ma&m
. Fidelity Telephone Company For A1l Exchanges
Name of Issuing Corporation  Community, Town.or.City—.
| CmEeEIER |
. IREEUEAVIEUE
General Private Line Services ||
Local and Station Equipment ll A Lo ann \\
[ XY 1 P N1
MY t
Local channels may be furnished subject |to the ayrﬂﬁb Tabidlii ty
of facilities for various pruposes as foHowsu[\aubhc SG‘NEC@ Ggmm;ssgon
o]
- 1. Private 1ine and teletypewriter local channels for
o . . - o4, . . .
& connection with interexchange facilities including
S connection to a private branch exchange if appropriate
iy to any location within base rate area - 1 party business
= telephone rate
2 Installation charge - $6.00
o
% Moves and changes same as 1 party business access 1ine.
5, Where local channel extends beyond the base rate area
s excess mjleage charges will apply.
2
€
: | f
. o 2 Channels for program transmission, non-equalized, where
38 both terminals of the channel are within the operating
g territory of the telephone exchange.
n Per month or less 1lst 4 mile 3.00
%’ Each additional % mile 1.00
E Instaliation charge . 7.50
5
o
3
=
=)
L
-
-
LLl
@)
Z
<
o
N n B
(r—’
! CBILED |
1 JAN 1 1987,
| : - S77402’77 -
i
*Indicates new rate or text . Pu C service Gommissip
+Indicates change

DATE OF ISSUE __December 9, 1986 DATE EFFECTIVE__ January 1, 1987

£ year month day year
g 7 ‘ President Sullivan, MO
| ISSUED BY

/ John T, Davwame of officer T title address

*

-




FORM NO. 13

Cancelling P. 8. C. MO. No.

Fidelity Telephone Company

P. 8.C. MO. No, 1 { Original }BHEET No._ 18

b 1T

Revised
All Exchanges

{Oﬁml }SHEET No.

.—‘ Neme of Issuing Corporation or Municlpality Community, Town or City

_ General Private Line Services

ent RECEIY]

. availability of facilities for various purposes as follows,

i,

Local channels may be furnished subject to the

Publi

DEC2

FAISSOU

b Service 4

Private line telephone and teletypewriter local
chamnels for connection with interexchange facilities
including telephone instrument or connection to a’
private branch exchange if appropriate to any
location within base rate area -~ 1 party business
telephone rate

Installation charge ~- $6,00

Inside moves and changes same as 1 party
business telephone

Where local channel extends beyond the base
rate area excess mileage charges will apply.

Channels for program transmission, non-
equalized, where both terminals of the channel
are within the operating territory of the telephone

_ exchange.
Per month or less 1st 1/4 mile 3.00
Each additional 1/4 mile 1,00
Installation charge 7.50

JAN 11987
BYJ;{,_KS- 74

PUBLIC SERVICE COMMISSION
OF MISSOLRS

i

JA

N1

PUBLIC SERVICE C(

ILED

553

MMISSION

@

DATE EFFECTIVE d*‘r‘““'ﬁ L 1958
month y * year

President Sullivan, Missouri

title

addrees



P.S.C. Mo. No. 1

Fidelity Telephone Company 2nd Revised Sheet No. 19
. Replaces l1st Revised Sheet No. 19
DIRECT INWARD DIAL (DID) PBX STATION NUMBERS, TRUNKING, AND
COMMON EQUIPMENT
REGEIVED *
A, GENERAL
FEB 231990
1. Direct Inward Dialing (DID) permits incoming dialed

calls from the exchange network to reachWaQ%ﬁ%EiEic

- <in r
number within a customer system wlihoﬂ?ﬁﬁhﬁb@ﬁﬁls¢a C @f
of an attendant.

2. This service is subject to the availability of existing
equipment and facilities. Construction charges will
apply if additional equipment or facilities are required
in the Central Office to provide this service. When
equipment or service of a special type is requested and
provided, rates and charges based on the additional
costs involved to meet the requirements of each case
shall apply.

3. Nondigital Central Offices

The Telephone Company assigns station numbers for DID in
blocks of 100 numbers in all nondigital central offices.
When additional numbers are required, they will be made
available as soon as the Telephone Company has equipment
available for this purpose. +The Telephone Company
cannot guarantee that station numbers will be made
available in all cases.

4. Digital Central Offices

The Telephone Company assigns station numbers for DID in
blocks of 20 numbers in all digital central offices.

5. Customers to DID shall be responsible for the mechanical
or manual interception of calls placed to station lines
or numbers not connected for service.

6. The rates and charges specified are in addition to the
applicable trunk rate or other rates and charges for
other services or facilities with which this service is
associated. It is the customer's responsibility to
ensure that the CPE selected is compatible to operate

with DID service. FﬂLED

* Indicates new rate or text MAR 1 1890
+ Indicates change

CANCELLED - Missouri Public Service Commission - 01/01/2020 - IN-2020-0115

Public ge%ié-e éic?m?ﬁlssiw

. Issued: 2/23/90 Effective: 3/1/90
Kip Hendrickson
Assistant Y.P. Finance
64 N. Clark St.
Sullivan, MO 63080




FORM NO. 12 P.5.C.MO.No.__ 1 lst {""W}sm No. 19

Revised
Cancelling P. 8. C.MO.No,___ 1 . {0""""' }SHEET No._._ 19
Reviand
Fidelity Telephone Company For A1l Exchanges
Name of Issuing Corporation Community, Town or City

RULES AND REGULATIONS
MISCELIANEQUS EQUIPMENT

BLANK

Original Sheet No. 19 was cancelled by Original Sheets 15.1,

15.2, and 15,3 9/1/61

e S uR -
PUPT eSO FILED

I

SEP 1+ i

PUBLIC SERYICE COM.iil4S'ON

¥ |ndicates new rate or text
+ Indicates change

DATE OF ISSUE DATE EFFECTIVE
month day year month day year

ISSUED BY

name of afficer title address



FORM NO. 13 P.S.C.MO.No._1 {Onﬁ‘.im: }BHEEI‘ No. 19
. iginal
Cancelling P. 8. C.MO. No,_A11_Previons Schedunles {:::; }SHEET No.
Tidelliy Tolophone Conisry Por__AL) Hxchanges —ow
RULES AND REGULATIONS
MISCELLANEQUS EQUIPMENT
Mca\n.t\'\}:‘
5« EXTENSION BELL 25
C
6, EXTENSION GONG RECEIVED 35
7. SWITCHES JAN 2 41658 .25
8. HOWLER MISSOURI 1,00
Public Service Comm.
9. CHIME 1,00
10, MOVES AND CHANGE CHARGES -
a. Inside of Room 1,00
b. Inside of Building 1,50
¢c. Outside of Building 2,00
d. Change in style of instrument 1.00
11, SERVICE CONNECTION CHARGES
2. For restoration of service after sus-
pension for which the subseriber is
responsible, City 2.00
b, TFor restoration of service after susg-
pension for whiech the subscriber is
responsible, Country 2.50
12. EXTRA DIRECTORY LISTINGS
a, Business 25
b. Resldence 25
FILED
CANCELLED FEB 251359
SEP 1-1 . .
BY 510 "1g7 i ,5921 T PUBLIC SERVICE COMBilsSIDN
PUBLIC SERVICE COmm. )
OF Mo
DATE OF ISSUE_January 23, 1959 DATE EFFECTIVE _February 25, 1959

month day year

President Sullivan, Missouri
title addreows




CANCELLED - Missouri Public Service Commission - 01/01/2020 - IN-2020-0115

Fidelity Telephone Company

P.S.C. MO.NO. 1
1% Revised Sheet No. 19.1
Cancels Original Sheet No. 19.1

DIRECT INWARD DIAL (DID) PBX STATION NUMBERS TRUNKING, AND
COMMON EQUIPMENT (continued)

B. RATES

1. Nondigital Central Offices-
Block of 100 Seven-Digit
numbers for Direct Inward
Dial Station Numbers
Assigned, each Block

2. Digital Central Office-
Block of 20 Seven-Digit
Numbers for Direct Inward
Dial Station Numbers
Assigned, each Block

3. First block of 100 Seven-
Digit Numbers for Inward Dial
Station Numbers Assigned,

each Block

Additional block of 100
Seven-Digit Numbers for
Inward Dial Station
Numbers Assigned

() Increase in rate

Monthly Installation
Rate Charge

$235.00 $15.00

$70.00 (I) $15.00

$265.00 (1) $15.00

$60.00 (I) $15.00

Issued: April 21, 2004
Issued By:

Effective: May 21, 2004

Dave Beier, Vice President-Regulatory

64 N. Clark
Sullivan, MO 63080



P.5.C. Mo. No. 1

Fidelity Telephone Company Original Sheet No. 19.1
. DIRECT INWARD DIAL (DID) PBX STATION NUMBERS, TRUNKING, AND
COMMON BQUIPMENT (continued)
RECEIVED
B. RATES N *

Monthly Iégi%faaéggg

Rate Charge
MiSsOUTT
1. Nondigital Central Offices- Public Service Comimissior
Block of 100 Seven-Digit
numbers for Direct Inward
Dial Station Numbers
Assigned, each Block $235.00 515.00

2. Digital Central Office-
Block of 20 Seven-Digit
Numbers for Direct Inward
Dial Station Numbers
Assigned, each Block $ 60.00 515.00

3. First block of 100 Seven-
Digit Numbers for Inward Dial
Station Numbers Assigned,

each Block $235.00 $15.00
Additional block of 100
. Seven-Digit Numbers for

Inward Dial Station
Numbers Assigned $ 50.00 $15.00

+ 7Rb
. %’Li
W A ot
\“9%‘3;3@?\ *
4 halN
Qe S
FILED
*# TIndicates new rate or text MAR 1 1990
+ Indicates change 89-15 g
Public Service Commission
.> Issued: 2/23/90 Effective: 3/1/90

Kip Hendrickson
Assistant V.P, Pinance
64 N. Clark St.
Sullivan, MO0 63080
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CANCELLED - Missouri Public Service Commission - 01/01/2020 - IN-2020-0115

Fidelity Telephone Company

P.S.C. Mo.—-No. 1

2nd Revised Sheet 20
Canceling 1st Revised Sheet 20
For All Exchanges

RULES AND REGULATIONS
FOREIGN EXCHANGE SERVICE

General Regulations RE@E‘VED

A.

to a subscriber from a central office of an exchange

other than the one that normally serves the area in

which the subscriber is located¥ MISSOUR| (C)
_ Public Service Commiss(i(@p

For the purpose of this tariff, the term, "Foreign

Exchange®, shall mean the exchange from which the

foreign exchange service dial tone is furnished. The

term, "Normal Exchange®, shall mean the exchange

normally serving the area in which the subscriber's

premise is located. (N)

Foreign exchange service is exchange service furnishﬁﬂQY'2 1988 (j

Foreign exchange service does not come within the (T)
Telephone Company's general undertaking, nor does the

Telephone Company obligate itself to furnish such

service generally; but will do so, at its option, where

Facilities of such a character are available as will

permit satisfactory telephone transmission, and where

the service is warranted by the circumstances involved.

Foreign exchange service will be furnished to exchanges (N)
within the same LATA as the normal exchange.

Foreign exchange service may be provided only in
connection with private branch exchange trunk lines, and
individual line business or residence service. The
service will be furnished only at one location or
premises for each channel or circuit.

—
-—
L

Where the normal exchange is operated by this Telephone
Company, foreign exchange service is furnished only on
the condition that the applicant is a subscriber to
individual line business or residence service, or
private branch exchange service, in the normal exchange,
and at the same location where such service is proposed
to be installed. Under this condition, when a foreign
exchange service subscriber discontinues normal

Issued:

5/2/88 Issuing Officer: Effective; 7/1/88

Terry Troughton, Vice President
64 North, Clark .
Sullivan, MO 63080 FBLED

JUL1 1988

§$Y.222 _zba.a,
Public Sorvice Commission



FORM HO. 13 P.B.C.MO.No.__ 1 ﬁ__{ Ot }snm Wo.. 20

Revised
Y Cancelling P. S, C. MO. No._____ N {ogga"'m", }snm«:’r No._ 20
Iridelity Tel ephone Co, For All Exchan%eﬁ
Name of Issuing Corporation - Community, Town or FPECEiV ED
RULES AND REGULATIONS JAI & v 1302
FOREIGN EXCHANGE SERVICE MISSOURI
I. GENERAL REGULATIONS: Puslic Service [Comm.
. A, Foreign exchange service is service furnished t o a subscriber

from another exchange other than the exchange which normally
serves the subgeriber, This includes tie lines and private lines %
which terminat e in a PBX ogf§,PABX, He may obt ain this
service directly from another Central Office, or he may have
physical connections by which he is able to obtain foreign
exchange service thru a subscriber of the foreign exchange,

B. Foreign exchange service does not come within the Tel ephone
Companyt! s general undertaking, nor does the Tel ephone Company
obligat e itself t o furnish such service generally; but, will do so,:
at its option, where facilities of such a character are available
as will permit satisfactory telephone transmission, and where ED
the gervice is warranted by the circumstances invol velANCE\-

C. Where the normal exchange is operated by this Telephone 1 1(_538
. Company, foreign exchange service is furnished only on co }.i_&}
dition that the applicant is a subscriber to individual L ﬁAﬁ mission
business or residence service, or private branch elzip @w‘\ce Gom ,
service, in the normal exchange, and at the same B 10WQPR|
such service is proposed to be installed, Under this condition,
when a foreign exchange service subscriber discontinues normal
exchange service, the normal exchange shall immediately notify
such foreign exchange subscriber and foreign exchange business
office, that the foreign exchange service may be discontinued ten
{10) days thereafter,

D, Where the foreign exchange is operated by another telephone
company, foreign exchange service will be provided only when
satisfact ory arrangements can be negotiated with such company

. to furnish a portion of the necessary facilities,

E. Foreign exchange service will be furnished at the rates contained
in this tariff section, provided the necessary facilities and equip+
ment are available, Where the facilities and/or equipmenIFaﬁjLs - @

ce )E

not available, and extra-ordinary facility costs, equipmen
special operating expenges, and/or other special considerations

. s . . Jai=ira B3 02 \
are incurred in making such gserviee available, the subscribér 2 9| 1962
' # Indicates new rate or text ' .
+ Indicates change FOlLIS SAU T Pien
DATE OF ISSUE_ Jan. 29, 1962 DATE EFFECTIVE TFeb. 28, 1962
month day . month dar promers
ISSUED BY. C rd T, DaVis President Sullivan, Missouri

name of offfcer’ title address



FORM NO. 13 P. 8. C. MO. No. Original }sum No..20
Cancelling P. 8. C. MO. No.__________ __ forisinal ) gpppr N,
Revised
.; ~— PFidelity Telephone Co, For_____All Exchanges
Name of Issuing Corporation Community, Town or Clty

RECEIVED

RULES AND REGULATIONS
FOREIGN EXCHANGE SERVICE APR 2 4 1961

M1SSQURI
Public Service Comm.

A. Foreign exchange service is service furnished to a subscriber from
another exchange other than the exchange which normally serves the
subscriber. He may obtain this service directly from another Central
Office, or he may have physical connections by which he is able to
obtain foreilgn exchange service thru a subscriber of the foreign
exchange.

T. GENERAL REGULATIONS:

B. Foreign exchange service does not come within the Telephone Company's
general undertaking, nor dces the Telephone Company obligate itself
to furnish such service generally; but, will do so, at its optionm,
where facilities of such a character are available as will permit
satisfactory telephone transmission, and where the service is
warranted by the circumstances involved.

C. Where the normal exchange is operated by this Telephone Company,
foreign exchange service is furnished only on the condition that
. the applicant 18 a subscriber to individual line business or
residence service, or private branch exchange service, in the
normal exchange, and at the same location where such service is
proposed to be installed, Under this condition, when a foreign
exchange service subscriber discontinues normal exchange service,
the normal exchange shall immediately notify such foreign exchange
subscriber and foreign exchange business office, that the foreign
exchange service may be discontinued ten (10) days thereafter.

D. Where the foreign exchange is operated by another telephone company
foreign exchange service will be provided only when satisfactory
arrangements can be negotiated with such company to furnish a portipn
of the necessary facilities,

E. Foreign exchange service will be furnished at the rates contained
in this tariff section, provided the necessary facilities and
equipment are available, Where the facilities and/or equipment are
not available, and extra-ordinary facility costs, equipment costs,
special operating expenses, and/or other special considerations are
incurred in making such service available, the subscriber mbNCIELLED
required to pay an additional charge to cover all ox a_por .

such unusual expenses, or be required to contract for. service

beyond the initial period, or both, IL s i r 5 1952
BY e -
% Indicates new rate or text ‘ : VN E COMM.
| ‘ + Indicates change g
T TT -"—- T I TEr
DATE OF ISSUE _April 24, 1961 DATE EFFECTIVE ___May 24, 1961

month 4 ¥ . month day year
ISSUED BY. t]' /&)M} President Sullivan, Missouri
Ngthme of officer title addresn



CANCELLED - Missouri Public Service Commission - 01/01/2020 - IN-2020-0115

P.ScC. HO-_NO- 1

Fidelity Telephone Company 2nd Revised Sheet 21

Canceling 1lst Revised Sheet 21
For All Exchanges

RULES AND REGULATIONS REGEIVED

FOREIGN EXCHANGE SERVICE
MAY 2 1988

FOREIGN EXCHANGE SERVICE (Cont’'d)

b i th 1 h hall i i MISSOURI
exchange service, e normal exchange sha lme?‘gﬁﬁs’Sewice COmmiSSIOH

notify such foreign exchange subscriber and fore
exchange business office, that the foreign exchange
service may be discontinued ten {10) days thereafter.

Where the foreign exchange is operated by another (T)
telephone company, foreign exchange service will be

provided only when satisfactory arrangements can be

negotiated with such company tc furnish a portion of the

necessary facilities,

Foreign exchange service will be furnished at the rates
outlined hereafter, provided the necessary facilities
and equipment are available. Where the facilities
and/or equipment are not available, and extraordinary
facility costs, equipment costs, special operating
expenses, and/or other special considerations are
incurred in making such service available, the
subscriber may be required to pay an additional charge
to cover all or a portion of such unusual expenses, or
be required to contract for service beyond the initial
period, or both.

No off premise extensions will be furnished in (N)
connect ion with foreign exchange service.

The use of the service is limited to the subscriber and
his employees for business purposes, and in the case of
residence service, to the members of his immediate
househeld. Poreign exchange service calls will be
further limited to calls within the local calling area
(including any EAS locations) of the foreign exchange.
If any subscriber to this service is found to be
transferring or transmitting messages for parties other
than authorized above, in the normal exchange area,
and/or making toll calls through the foreign exchange,
such subscriber and foreign exchange business office
shall be notified that the practice must be discontinued
or the foreign exchange service may be terminated ten
(10) days after the date of such notice. (

o~ ——
o ———— ) 22

Issued: 5/2/88 Issuing Officer: Effective: 7/1/88

Terry Trcocughton, Vice President
64 North, Clark ?[]LED
Sullivan, MO 63080

JUL1 1983
54222 4t ab.
Publlc Service Gommiscion




FORM NO. 13 P.8.C.MO.No.___ - ﬂ{ W} SHEET No.___ 21

Revised
Cancelling P.S.C.MO.No._______ e {%’égg}g }SHEET No.__ 2}
Fidelity Telephone Co, For All Exchanges
Nome of Issuing Corporation Community, TO"I‘I‘:‘Q}I-"C“‘? - ’":‘w — {
i SRR B ;
:
RULES AND REGULATIONS [IREAEEES 7
FOREIGN EXCHANGE SERVICE STrATe |
I. GENERAL REGULATIONS: {Continued): N

may be required to pay an additional charge to cover all or a
portion of such unusual expenses, or be required to contract for
service beyond the initial period,- or both,

F, The use of service is limited to the subscriber and his employees
for business purposes, and in the case of residence service, to
the members of his immediate household, Any subscriber to this
service using such service other than authorized above shall be
notified that the practice must be discontinued or the foreign
exchange service may be terminated 10 days after theAmE\s

notice, . 198
Jub 1
’%

BY.
A, The charge for foreign exehange service is the epmm
service rate, and non~recurring service connection chapgtSBAHIR

cable to all companies involved. In addition, the following monthly
charges apply:

2. RATES;

1. A connection charge of $10, 00 per month will apply for
each $ .05 multiple of the day station to station initial
period, message toll rate between the normal exchange
and the foreign exchange, /

2, Where special repeater equipment is required for
satisfactory transmission and/or signaling on the
foreign exchange circuit, such equipment will be pro-
vided at a monthly rate based on the costs involved,

3. In addition to the above rates, any other rates covered X’
in this tariff will be added when applicable,

FULE
FES 28 1967
% Jndicates new rate or text FOlUC SR POLLSSIE,

+ Indicates change

DATE OF ISSUE__ Jan. 29, 1962 DATE EFFECTIVE Feb. 28, 1962

month day ¥ month day Yyear
ISSUED BY ithord T, %:ewig %l Ut President Sullivan, Missouri

174 4 name of aificer dtle

address
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Revised

}SHEEH‘N&

,___Eidﬁligy_lﬂlﬁphnng Co. For
Name of Issulng Corparation [+ .m;u.,-:.-._m- pr—
o bidhi)

RULES _AND REGULATIONS APR 2 4 1961
FOREIGN EXCHANGE SERVICE

MISSULRE

Public Service Comm.

F. The use of service is limited to the subscriber and his employees
for business purposes, and in the case of residence service, to the
members of his immediate household. Any subscriber to this service
using such service other than authorized above shall be notified
that the practice must be discontinued or the foreign exchange
service may be terminated 10 days after the date of such notice.

2., RATES:

A. The charge for foreign exchange service is the established monthly
service rate, and non-recurring service connection charge applicable

to all companies involved. In addition, the following monthly
charges apply:

1. A connection charge of $10.00 per month will apply for
each $ .05 multiple of the day station to station initial

period, message toll rate between the normal exchange and
the foreign exchange.

Where special repeater equipment is required for satisfactory
transmission and/or signaling on the foreign exchange circuit)

such equipment will be provided at a monthly rate based on
the costs involved.

CANCELLEV

FE 2. 1382
BY [0 ¥« N2 0l
pym o~ ‘-che MM

C T TN
# |ndlcates new rate or text : A
+ indicates change

DATE oF 18syE__APTil 24, 1961 DATE EFFECTIVE T2y 24, 1961

manth day year

- month day yeoar

President Sullivan, Missouri
title address
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REC@ SEP ;ns't lejge% gheet 21.1

‘_. Fidelity Telephone Company
Cancels Original Sheet 21.1

For All Exchanges
RULES AND REGULATIONS
FOREIGN EXCHANGE SERVICE
FOREIGN EXCHANGE SERVICE (Contd.)
2, Rates

© A. Rates for foreign exchange service will include rates for local service at the foreign exchange,
S rates for private line service from the foreign exchange to the subscriber location in the normal
8' exchange, and supplemental charges as outlined below.
o
N
Z' B. The charge for local service at the foreign exchange is the established monthly service rate, and

' non-recurring service connection charge of the foreign exchange for the grade of service
§ (individual line business or residence, or PBX and PABX trunks) with which the foreign
N exchange service is to be associated.
o
g C. The charges for private line service from the foreign exchange to the subscriber location in the
. normal exchange will be as follows:
Re;
3 1. For private line facilities provided by this Telephone Company, the rates outlined in
E this Telephone Company’s private line tariff will apply.

o)

. Lcu) p ‘Where all or a portion of the private line facilities are furnished by another telephone
(SJ company, charges for those facilities shall apply as specified in the regulations of such
& participating company.

w
B
e}
>
a
5
o
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=
[m)
w
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Z
<
O
Issued: September 11, 1998 Issuing Officer: Effective: November 1, 1998
John Davis
64 North Clark

Sullivan, Missouri 63080
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P.S.C. Mo.~No. 1

Fidelity Telephone Company Original Sheet 21.1
For All Exchanges

RULES AND REGULATIONS
FOREIGN EXCHANGE SERVICE

FOREIGN EXCHANGE SERVICE (Cont'd) RECE|VED

2. Rates MAY 2 1988

A. Rates for foreign exchange service will include rates MISSOURl (N)
for local service at the foreign exchange, rat r : isgior
‘ . X ice Commiss§ior.
private line service from the foreign exchange?ftlégﬁlﬁasewc
subscriber location in the normal exchange, and (N)
supplemental charges as outlined below.

B. The charge for local service at the foreign exchange is (C)
the established monthly service rate, and non-recurring
service connection charge of the foreign exchange for
the grade of service (individual line business or
residence, or PBX and PABX trunks) with which the
foreign exchange service is to be associated. (C)

C. The charges for private line service from the foreign (N)
exchange to the subscriber location in the normal
exchange will be as follows:

1. For private line facilities provided by this
Telephone Company, the rates outlined in this
Telephone Company's private line tariff will apply.

2. Where all or a portion of the private line
facilities are furnished by another telephone
company, charges for those facilities shall apply
as specified in the regqulations of such
participating company.

D. A supplemental charge of $10.00 per month will apply at
the normal exchange for each $§ .05 multiple of the day
station—-to-station initial period, message toll rate
between the normal exchange and the foreign exchange.

CANCELLED

NOV o1 1998
Byl SRS F 2L,

Publlc Servéce Corrmlssnon (D)

Pane ¥ P — =
o X
e A e N

Q

Issued: 5/2/88 Issuing Officer: Bffective: 7/1/88
Terry Troughton, Vice President
64 North, Clark

Sullivan, MO 63030 F"—ED

JuL1 19383
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POM MO, 15 P, 8. C. MO, Ne 1 S {U"“m" BHRET No._22__

Conesliing P. 6. C.3210. Ne. {0"""" }snss'r No o

Eiig!ii* !slgEEEEE Company._ . For

Rules and__B_eg_u_]_atinnq ’i MAYZ 1973

.l.l ~ INSTALLATION OF TELEPHONE LINES WITPJGEEM.QGW“:e commss.ﬂ‘q

DIVISION (1), TELEPHONE LINES CONSTRUCTED, IN-
STALLED AND OWNED BY UTILITIES IN SUBDIVISIONS
SHALL BE INSTALLED UNDERGROUND,

1.1.1 The following definitions are used in this section
of the tariff:

APPLICANT: The developer, builder, or other per-
son, partnership, association, firm, private or
public corporation, trust, estate, political
subdivision, governmental agency, or other legal
entity recognized by law, applying for the con-
struction of a telephone distribution system in
a" subdivision. -

BUILDING: A single structure roofed and enclosed
within exterior walls, built for permanent use,
erected, framed of component structural parts and
unified in its entirety both physically and in
operation for single~family residential occupancy
in a subdivision (Definition excludes mocbile home) |

SUBDIVISION: A lot, tract, or parcel of land
“divided into two or more lots, plots, sites or
other divisions for use for new residential build-
ings or the land on which is constructed new
multiple-occupancy buildings per a recorded plot
thereof if such recordation is required by law.

1.1.2 The Telephone Company upon receipt of the appli-
cant's proper application will instafl an E Ea
ground telephone system with suitablgqg matlg 1@
to assure that the applicant will redeive reason-
ably safe and adequate telephone service. ||TH& 197

(1) This section is filed pursuant to and as reguired by the
Commission General Order #55, ordered in Case 17

# jndicates new rate or text January 23, 1973. | Iﬂﬁcéﬁ II'HSSHOII
+ |ndlcates change

JUN 5 7%
DATE OF IBSUE -M.f.':.f..h 8, (197,2- DATE EFFECTIVE S———r

i Sullivan, Mo, .-
PreSLdgagLi i azﬂg"



Foast 0. 19 P.U.CHO.Ne_ 1 ____ — { Original }snm‘ Ne._23_ .

Canselliag P. 5. C. JHO. Nou_________ _,__{0"""" }snnm Neo

: Fidel itE Te]e%hone_COmpanL

O?nun .
3

_Rules_and Regulations

CANCELLED - Missouri Public Servic.nmission -01/01/2020 - IN-2020-0115

. # jndlcates new rate or ftext
+ Indicates change

MISSOURI
1.1.2 provision of the underground telephone system will
(Cont.) be provided at no charge except where a charge is

permitted under Paragraphs 1.1.4 and 1.1.6 of this
section of the Tariff., Temporary service is pro-
vided under Paragraph 1.1.5 of this section of th

Tariff., ’
1.1.3 RIGHTS-~OF-WAY AND EASEMENTS
A, Within the applicant's subdivision, the

WA 3 1073

Telephone Company will construct, own, operate,
and maintain underground telephone lines only
along public streets, roads, and highways which
the Telephone Company has the legal right to
occupy, and on public lands and private
property across which rights-of-way and ease-
ments satisfactory to the Telephone Company
may be obtained without cost or need for
condemnation by the Telephone Company.

Rights-of-way and easements, within the sub-
division, satisfactory to the Telephone
Company, must be furnished by the applicant
in.reasonable time to meet construction and
service requirements before the Telephone
Company sﬁall be required to commence its
installation. Such rights-of-way and ease-
ments must be cleared of trees, tree stumps,
and other obstructions and graded to within
six inches of final grade, by applicant, at
no charge to the Telephone Company. Such
clearance ,and grading must be _maintai

the applicant during construc§ion TE
Telephone Company. ? B: E @

JUNS 1973

Public Service Commiss

DATB OF ISSUR__ March 8. 1973 . . DATE EFFECTIVE

JUN 51973

« month 4 yeut

T B President Sullivan, Yo,

m{jjfgiﬁf
IASUED B WAL LGS
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¢

PORM MO, 19 P.ECHONa_1 ___<;:;;;;(}Bnmm..2£a___._ _

Conenling P, 0. C.190. Moo -____{0"“"“ }BHEET No
Revised
Fidelity Telephone Company For All Exchapges
Toae of Sewing Covpwozhs [ n LBT.C1P,. —
: 1 EMmMENIME. .

{ W UET V5

RU]ES and Requlations ] [YWRY)
WhT 2 {973
| | T MISSOURI
1.1.4 ADVANCE PAYMENTS Public Service Commission

. A, Where, due to the manner in which a subdivisio;
is developed, the Telephone Company is require(
to construct an underground telephone distri-
bution system through a section or sections of
the subdivision where service will not be
connected for at least two years, then the
Telephone Company may require an advance pay-
ment equal to the estimated cost of construc-
tion from the applicant before construction is
commenced, If in the judgment of the Tele-
phone Company an advance is required under the
above described conditions, the Telephone
Company has the right to refuse installation
of the underground system until the required
advance is paid to the Telephone Company.

id "

- B, If an advance is required under these rules,
then the:advance, without interest, shall be
returned to the applicant on a pro rata basis
as the permanent service connection is made
to each building or multiple-occupancy building.

C. Any portipn of an advance remaining unrefunded
ten years from the date the Telephone Company
is first ready to render service with the

extension will be retained by th . _Telephone 7
Company and credited to the apprpria? [I [L E E

construction account.

JUNS 197

119(.5 -to pro-
Publia Seruise Comnission

1.1.5  TEMPORARY FACILITIES

A. Temporary facilities may be instg
vide service when necessary, for
period of one year.

# |ndicates new rate or text
+ Indlcates change

E JUN 51973
DATE OF 188UE_March 8. 1973 DATE EFFECTIVE — s

President
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Rulzs and Regulations

MISSOURI

1.1.6.

A,

CANCELLED - Missouri Public Service.1mission - 01/01/2020 - IN-2020-0115

ities.

SPECIAL CONDITIONS

‘these rules appears impracticable or unjust

Where it is necessary ta place temporaxzy
facilities in adwvance of the permanent under-
ground telephone system in order to provide
telephone service, the Telepnone Compahy may
require the applicant tc pay the estimated
non-recoverable costs of the temporary fzcil-
If the reguired costs under the abhove
describad conditions apply, the Telephone
Company has the right to r=fuse installation
of the temperary £facilities until the re-
guired costs are paid to the Telephone
Company. '

In circumstances, where the application of t

to appilcant or the Telepiione Company, or dis-
criminatory to other customers, e.g., diffi-
cult rock conditicns, the Telepheons Company

or applicant shall refer the matter to the !
Missouri Public Service Commission for specisl
ruling or for the approval of special con-
ditions which may be mutually agreed upon
prior to commencing constructien.

In the a2vant of a conflict betwean this tariff
and the company's existing tariffs, then the !
provisions of tihis tarvitf will apply.

JUNS 1973

FILED |

=

MAY 1073 . i

1
b
i
-
ﬁm'm—‘;
i

# jndicates new rate or taxt
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Fidelity Telephone Company

P.S.C. Mo.-No. 1
2nd Revised Sheet 26
Cancels 1st Revised Sheet 26
For All Exchanges

RULES AND REGULATIONS

Reserved For Future Use RECE'VED
May 2 1988

MISSOURI .
Public Service Commissior

Issued: 5/2/88

John T. Davis, President Effective: 7/1/88

64 North Clark

Sullivan, Missouri 63080 FELE
JuL 1l 1988

3 g .22 ok
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T SFORMTNO. 13 P.S.C.MO. No.__ 1 1st | KRNI SHEET Mo

26
| Revised f
Cancelling P.S.C.MO, No.___ 1 1 Original { SHEET No.__26
| Kexbexet |
- FIDELITY TELEPHONE COMPANY Vor. - All Exchanges
‘ - Name of Issuing Corporation Community, Town or City
RIER(E 1
UL

RULES ANC RERULATIONS

Message Toll Service

MISSOURI

tions governlng intrastate intra-LATA Message Toll

The Company concurs in the rates, charges agfy ﬁﬁ&éﬁmetmnunmﬂon

as set forth in Southwestern Bell Telephone Company's tariff
for such service, on file with and approved by the Public
Service Commisgsion of the State of Missouri, and in any
amendments thereto and authorized by the Missouri Public
Service Commission or applicable law.

Message Toll Service Cancellation Rights

The Company reserves the right to cancel and make void
the above concurrence statement, subject to requirements as
may be ordered by the Missouri Public Service Commission, at|
any and such time as it appears that such cancellation is in!
the best interest of the Company and/or its customers. ;
!

CANCELLED
jou ) 988

H
L3>
BY 89%‘;;.,1 on

3 ice
public S:MSSOUF“

8

(  FlLED
JAN 11984

84 - 2
. . .
*Indicates new rate or text PUIJIIC SBWICE (,ommls:

bion

. +Indicates change

| DATE OF ISSUE Decembher 27, 1983 DATE FFFECTIVE . January 1, 19¢

monih day year month  Jday year

Evan Copse President Sullivan, Missouri
ISSUED BY psey :

54

name of officer title addre us
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FORM NO. 13 P.5.C.MO. No. 1

: Orig'inal} SHEET No.__ 26

Cancelling P.S.C.MO. No. Original | SHEET No.
Revised
For Al i_FxrhangesL
Name of Issuing Corporation Commumity, Town or City
1T e s

[ WEEETUEY |

RULES AND REGULATIONS |

1

A, GENERAL | P

. The Fidelity Tetephone Company wi11Lf@%#?sgﬁﬂgﬁ@Lﬁﬂﬁﬁﬁ@%@ﬁskrvice

when it can secure suitable facilities and suitable connections
with other telephone companies at established rates.

Fidelity Telephone Company assents to, and concurs in, the Long
Distance Toll Tariffs of the Southwestern Bell Telephone Company,
together with any amendments or successive issues thereof, and
makes itself a party to such Long Distance Tol) Tariffs until this
authority is revoked or cancelled by either party. Fidelity Tele-
phone Company hereby expressly reserves the right to cancel this
statement of concurrence at any time when it appears that such
cancellation is in the best interest of the Fidelity Telephone
Company, subject to the jurisdiction of the Missouri Public
Service Commission as it applies.

*Indicates new rate or text : Publi . ”
+Indicates change ..w__ﬁnsm:{?g;smn i
DATE OF ISSUE _August 11, 1975 DATE EFFECTIVE _September 11, 1975
month d ar month day year

ISSUED B

&() M%L President Sullivan, Missouri

[ \ na}né o?& title address
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-FORM -NO. 13 P.S.C.MO. No.___1 {Originﬂﬂ SHEET No. 26.1
REXWRY |

Cancelling P.S.C,MO. No j Original | SHEET No.
| Revised

. FIDELITY TELEPHONE COMPANY For— . All Exchanges
—_ Name of Issuing Corporation W
WE@_“
i M YA LY

RULES AND REGULATIONS

BEC 27 1983
Access Services MISSOUR,

Public Service Commission
Access services are those services which a )

in Section 1.1, et seg., of the Access Services Tariff of
Southwestern Bell Telephone Company. These services are
offered by the Company to intrastate interexchange customers
(ICs) in accordance with the rules, regulations and system
of charges specified in the Access Services Tariff filed by
Southwestern Bell Telephone Company and approved by the
Missouri Public Service Commission.

Provision of Services

The Company. to the extent that such services are or
can be made available with reasonable effort, and after
provision has been made for the Company's telephone exchange
services, will provide to an intrastate IC, upon reascnable
notice, services of the type offered in Southwestern Bell
. Telephone Company's Access Services Tariff at the rates and

charges and pursuant to the terms and conditicons specified
therein. The Company's concurrence in Southwestern Bell
‘ Telephone Company's Access Services Tariff shall not be
construed or deemed a representation that all services and
service components described therein are available from the

Company.
GANCELLED
1981
P10
o oD e |
BY gsion
public Service Ogg:m‘ ;
isso FILED ||
JAN~1184 |
- 84-62 |
: *Indicates new rate or text Public Service Co MMIssidri |
. +indicates change
@
AR e DPecember 27, 1933 'k EFFECTIVE __January 1, 1984
DATE OF ISSUE month day year DATE L month day year
! Evan Copsey President Sullivan, Missouri
ISSUED BY

name of officer title address
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P.S.C. MO, NO. 1

Fidelity Telephone Company 4th Revised Sheet No, 27
of Sullivan, Missouri Cancels 3rd Revised Sheet No. 27

SMARTFEATURES SERVICES E@E 8 w E E'}

General Regulations JAN 151997
SmartFeatures Services are optional telephone services individually descri_bedﬁﬂlﬁﬁ'ﬂﬂﬁ\e
services allow customers to efficiently manage the call flow generat Cﬁandmbﬂammissior

Access Line(s). SmartFeatures Services are subject to the availability of facilities and

compatibility with central office equipment, customer access line and premises equipment.
SmartFeatures Services will be furnished only at locations where adequate and suitable

facilities are available to residential and business customers, excluding some multi-line

hunting arrangements. SmartFeatures Services are not available to customers having +
Payphone service, Mobile, Remote Switching System WATS, Centrex telephone services and

trunk facilities associated with Direct Inward Dialing. When multiple services are activated

on the same line, certain services may take precedence over others.

B. Service Descriptions

1.

Call Forwarding - Enables customer to redirect all incoming calls to another telephone
number within the exchange or on the Long Distance Telecommunications Network. The
Call Forwarding customer is responsible for payment of all charges (e.g., toll charges) for
each call between his Call Forwarding-equipped telephone and the telephone to which the
call is being forwarded. This service uses a courtesy call to notify a party at the “forward
to number” that the customer will be forwarding calls to their number.

Call Forwarding with Remote Activation - Provides a customer that also subscribes to
Call Forwarding service the ability to activate, deactivate or change the Call Forwarding
feature from a remote location by dialing a Telephone company-provided remote access
number. This feature can only be activated by using a touch tone telephone. Any charges
incurred in accessing remote number will be billed as appropriate.

Call Forwarding/Busy Line - Allows incoming calls that encounter a busy condition to be
automatically forwarded to a predesignated telephone number with the exchange, the
Long distance Telecommunications Network or to Voice Mail service. The Call
Forwarding customer is responsible for the payment of all charges (e.g., toll charges) for
each call between the Call Forwarding equipped telephone line and the line to which the
call is being forwarded.

FILED
APR 15 1997

MO.PUBLIC SERVICECOMIM

Issued:

January 17, 1997 Kent Bliss Effective: April 15, 1997
Fidelity Telephone Company
64 N. Clark
Sullivan, MO 63080
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FORM NO. 13 P.S.C.MO. No. 1 2nd Revised Sheet No. 27

Cancelling P.S.C.MO.No. 1 ist Revised Sheet No. 27
Fidelity Telephone Company For " Sullivan
Name of Issuing Corporation Community, Town, or City
2 D
GENERAL SERVICES AUG 1 0 1981
CUSTOM CALLING SERVICE P MISSOURI
- ublic Service Com Missicr
A. General
Custom Calling Service consists of one or more of the following
features which provide special kinds of customer-controlied
communications features on individual service 1ines, Custom Calling
Service is available only through central offices which, at the
Company's option, are appropriately equipped. Operating specifics
may vary by central office equipment type but can be described
generally as:
1. Call Waiting--Provides a signal to a customer using the
telephone that another call is being attempted to his number.
The customer can "hold" the original call to answer the incoming
call.
2. Call Forwarding=-=Permits all calls directed to a customer number
to be routed on to another dialable number, predetermined and
activated by the customer.
Calls forwarded beyond the local {toll free) calling area
will be charged to the customer, at the dial station-to=station
rate on every call answered at the "forwarded to" number.
3. Three-Way Calling--Allows for the addition of a third number
to a connection made between two numbers without the assistance
of an operator.
4. Speed Calling--Permits customer calling to other telephone
numbers through the dialing of an abbreviated code rather
than an entire telephone numbeaégfym capacities are available:
8- or 30- number code ]kgﬁa“;
06
26 &% 4 1
We5 ¢S ,
K \55\0“ F"—ED
B‘{ e b
oRiE M\ssg“p\ SEP 10 198
*Indicates new rate or text Public Service Commissio
+Indicates change -
DATE OF ISSUE August 10, 1987 DATE EFFECTIVE_ >eptember 10, 1987
month day year month day year
ISSUED BY T. E. Troughton Vice President Sullivan, Mo

name of officer title address
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MOBILE DIAL TELFPHONE sErvice 4 CUT L3197 ;

1
1 T. v 7 105 ¢ ‘

A.

.L

JAN. 11987
IQS 27 in the General Exchange Tariff.

1.  GENERAL j Pub!'c Sar\'lce Jommeclon

Toarde o

This tariff applies to Mobile Dial Telephone service provided by
the Fidelity Telephone Company, hereinafter called the ''Telephon¢
Company", from its base station in Sullivan area between mobile
units or between wire telephone and mobile units. This Tariff also
applies to Paging Service.

Local Service. Flat rate local service is provided within the

dialing range of the telephone company's base station and
individual mobile dial telephones.

Roamer Service. This is service provided by the Telephone
Company to Mobile Unit customers of other telephone companies
and by other telephone companies to the Telephone Company's
customers. The Telephone Company's customers will be equipped
for this service as they indicate the need for not to exceed
eleven channels. Receipt of such service by the Telephone
Company's customer shall be subject to the regulations and
charges of such other telephone companies.

Long Distance., This service will be provided to roamers as\welt

as local customers, except roamer calls will be accepted on a
sent collect or credit card basis only.

Paging Service. This service is provided through the use of a
shirt-pocket tone signatling unit which can be activated by the
Telephone Company.

equipment,may be used and customer-provided communications
systems may be connected with the facilities furnished by the
Telephone Company for telecommunications services as provided

OF MISSOUR)

VICE COMMISSE™ jce, Equipment and Maintenance. Service and equipment, and

# |ndlicates new rate or text & are 1 1977
+ fndlcates change i L

rates including maintenance, will be provided by the Telephone
Company at rates and charges shown in "2, RATES AND CHARGES"
hereinafter, The customer is required to make his vehicle or
paging unit available to the Telephone Company at a designated | .
place in the Sullivan area in order to receive TaJntenance. EiuD

—

i
;

DATE OF ISSUE__October 26, 1977 DATE EFFECTIVE.Decenbert 0an33977

ISSUED BY.

] et month _-day--—yeax

month day ¥ PN

i i Missouri
Evan R. Copsey President Sullivan,
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SMARTFEATURES SERVICES

B. Service Descriptions (Cont’d)

4.

6.a.

Call Forwarding/Don’t Answer - Allows incoming calls which are not answered
after a predetermined number of rings to be automatically forwarded to a
predesignated telephone number within the exchange, the Long Distance
Telecommunications Network or to Voice Mail service. The Call Forwarding
customer is responsible for the payment of charges (e.g., toll charges) for each
call between the Call Forwarding equipped telephone line and the line to which
the call is being forwarded.

Call Forwarding/Busy Line/Don’t Answer - Allows incoming calls that encounter a
busy condition or are not answered after a predetermined number of rings to be
automatically forwarded to a predesignated telephone number within the
exchange, the Long Distance Telecommunications Network or Voice Mail
service. The Call Forwarding customer is responsible for all charges (e.g., toll
charges) for each call between the Call Forwarding equipped telephone line and
the line to which the call is being forwarded.

Remote Call Forwarding — Automatically redirects, all incoming calls placed to a
designated telephone number, to a predesignated number within the exchange
or on the Long Distance Telecommunications Networks. The Remote Call
Forwarding customer is responsible for the payment of all charges (e.g., toll
charges) for each call between his Remote Call Forwarding number and the
telephone to which the call is being forwarded.

Call Transfer allows an end-user to transfer an incoming call to any telephone
number that can be directly dialed, including long distance, and hang up without
disconnecting the call. The end-user that transfers the call is responsible for
applicable toll charges incurred from the time the original call is transferred to the
third party.

Selective Call Forwarding — Enables the customer to forward incoming calls from
preselected telephone numbers to another telephone number. The customer can
construct or modify a telephone number screening list by dialing an activation
code. The Telephone Company equipment will screen incoming calls against the
customer’s list and forward only those telephone numbers on the list. Selective
Call Forwarding customers are responsible for the payment of charges (e.g., toll
charges) for each call between their line and the telephone numbers to which the
call is being forwarded.

Call Waiting — Alerts a customer using his telephone that another caller is trying
to reach him. Call Waiting customers may deactivate Call Waiting for the duration
of one call by dialing a code. Call Waiting is automatically reactivated for the next
originating or terminating call.

| ssued: October 29, 2003

Issued By:

Effective: November 28, 2003
Dave Beler, Vice President - Regulatory
Fidelity Telephone Company
64 N. Clark
Sullivan, MO 63080
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MISSOUR:
Public Savice Commissior
4. Call Forwarding/Don’t Answer - Allows incoming calls which are not answered
after a predetermined number of rings to be automatically forwarded to a
predesignated telephone number within the exchange, the Long Distance
Telecornmunications Network or to Voice Mail service. The Call Forwarding
customer is responsible for the payment of all charges (e.g., toll charges) for each
call between the Call Forwarding equipped telephone line and the line to which the
call is being forwarded.

B. Service Descriptions (Cont’d)

5. Call Forwarding/Busy Line/Don’t Answer - Allows incoming calls that encounter a
busy condition or are not answered after a predetermined number of rings to be
automatically forwarded to a predesignated telephone number within the exchange,
the Long Distance Telecommunications Network or Voice Mail service. The Call
Forwarding customer is responsible for all charges (e.g., toll charges) for each call
between the Call Forwarding equipped telephone line and the line to which the call
is being forwarded.

. 6. Remote Call Forwarding - Automatically redirects, all incoming calls placed to a
designated telephone number, to a predesignated number within the exchange or
on the Long Distance Telecommunications Network. The Remote Call
Forwarding customer is responsible for the payment of all charges (e.g., toll
charges) for each call between his Remote Call Forwarding number and the
telephone to which the call is being forwarded.

~

Selective Call Forwarding - Enables the customer to forward incoming calls from
preselected telephone numbers to another telephone number. The customer can
construct or modify a telephone number screening list by dialing an activation
code. The Telephone company equipment will screen incoming calls against the
customer’s list and forward only those telephone numbers on the list. Selective
Call Forwarding customers are responsible for the payment of charges (e.g., toll
charges) for each call between their line and the telephone numbers to which the
call is being forwarded. '

CANCELLED
NOV 2 8 2003
7%52 '
ommission

L, 5
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®

Call Waiting - Alerts a customer using his telephone that another caller is trying to
reach him. Call Waiting customers may deactivate Call Waiting for the dﬁ}g’iqn?@
one call by dialing a code. Call Waiting is automatically reactivated for the nexXt:

originating or terminating call. a ame
F12 935 1856
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64 N. Clark
Sullivan, MO 63080



P.5.C. Mo. No. 1

FPidelity Telephone Company 3rd Revised Sheet No. 28
Replaces 2nd Revised Sheet No. 28

GENERAL SERVICES mCORWED

CUSTOM CALLING SERVICE (continued) FEB 2 3 1990

B. Rates

Service charges may apply. Additional serfﬁg”tha(:ow‘ibmor
apply when establishing basic local exchange service or when
adding Custom Calling Services within ninety days of the date
when these services first become available in an exchange.

Monthly Rate Installation

Bus . Res., Charge ¥

1. Call Waiting per line $3.85 §2.85 $5.00
2. Call Forwarding per line 2.70 2.00 5.00
3. Three—-Way Calling per line 2.70 2.00 5.00
4. Speed Call

a. 8-number, per line 2.70 2.00 5.00

b. 30-number, per line 4,60 3.90 5.00
5. Features 1, 2, 3, and

a. Speed Call 8 8.00 6.00 5.00

b. Speed Call 30 9.50 7.00 5.00
6. Touch Tone 5.00

” Application of Installation Charges

1. When Custom Calling features are provided in

conjunction with the establishment of exchange
telephone service or a change which involves a line
connection service charge, the $5.00 installation
charges quoted above do not apply.

2. The $5.00 charge will be applied only once, for

each line arranged, even if two or more features
are added.

- 3. When an existing Custom Calling feature or feature
package is changed to a different feature or
feature package, or when a fixed Call Forwarding
destination is changed, the $5.0Q installation

charge is applicable foaﬁ&E\xﬁ arranged.

0% FILED
6
NE2E " #2Y  yar1 1990

* 1Indicates new rate or text ZI;{{
. i T ;
+ Indicates change B\’me y @e%lc@& aﬂSSiOT‘
.- wic S€¢ gniCe o Public
7~ Py a0l
r. issued: 2/23/90 Effective: 3/1/90

Kip Hendrickson
Assistant Y.P. Finance
64 N. Clark St.
Sullivan, MO 63080
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' RECEI
GENERAL SERVICES AUG 101987

CUSTOM CALLING SERVICE_(Continued)

B. Rates
Service Charges may apply. Additional Service Charges do not apply
when Custom Calling Service is provided when establishing basic
local exchange service or when adding Custom Calling Services
within n1nety days of the date when these serV1ces first become
available in an exchange. ‘
Monthly Rate
- Bus. Res.
1. Call Waiting, per line © $5.35 $4.00
2. Call Forwarding, per line 3.75 2.80
3. Three-Way Calling, per line 3.75 2.80
4. Speed Call
a. 8-number capacity, per line 3.75 2.80
b. 30-number capacity, per line 6.40 5.45
5. Features 1., 2., 3., and
a. Speed Call 8 $15.00 $11.20
b. Speed Call 30 18.55 13.86
€. Conditions | ‘

MISSOURI
Public Service ommi#ion

1. Custom Calling Service may be provided on individual lines,

Private Branch Exchange trunks and key system business lines

and may not be provided in conjunction with coin telephone

services,

2. The grade of transmission on calls forwarded and three-way
calling may vary with the distance and routing required to
complete such calls; therefore, the normal grade of end-to-
end transmission cannot be guaranteed on such calls.

C ANC-E\-‘—ED
« 1990
ission
*Indicates new rate or text b\\%s GUFTm‘ SEP 10 19237
+Indicates change Pu N\\SSO Public Service Commissidn
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FORM NO. 13 P. 8. C. MO. No. 1 {O’i‘in" }SHEET No._ 28
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Cancelling P. 8. C. MO. No Orlginal | cppeT No.,
Revmed
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Name of Issuing Corporation Commu!ﬁlty. Townor City. 2 | J |4 (Y }
. S D 1
MOBILE DIAL TELEPHONE SERVICE j SRR !
: LS HE ii
1. GENERAL (continued)  Public Saivice Commisc.gn

H. Liability of the Telephone Company. in view of the fact that
the customer has exclusive control of the communications over
the facilities furnished by the Telephone Company and of the
other uses for which facilities may be furnished by the Telephone
Company and because of unavoidableness of errors incident to the
services and to the use of such facilities of the Telephone
Company, the services and facilities furnished by the company
are subject to the terms, donditions and limitations herein
specified,

In the event of an interruption to the service, which is not

due to the negligence or willful act of the customer, there will
be allowed a pro rata adjustment of the monthly charge involved
for the service and facilities rendered useless and inoperative
by reason of the interruption, during the time said interruption
continues in excess of forty-eight hours from the time it iIs
reported to the telephone company or detected by the company.
For the purpose of administering this regulation, every month

is considered to have thirty days.

The liability of the Telephone Company for damages arising out
of mistakes, omissions, Interruptions, delays, or errors or
defects in transmission occurring in the course of furnishing

mer, or of the Telephone Company In fatling to maintain
proper standards of maintenance and operation and to exercise
JIN 198]reasonable supervision shall in no event exceed an amount
equivalent to the propeortionate charge to the customer for the

ipElon, delay or error defect in transmission occurs,

G

o5 MIssoUs .

The Telephone Company is not liable for damages for any accident
or injury occasioned by the mobile or paging unit or by supple-
mentary apparatus provided in connection therewith when such
accident or injury is not due to the negligence of the Telephone
Company.

When the lines of other telephone companies are used in estab-
lishing connections to points not reached by the Telephone
Company's lines, the Telephone Company is not ﬁﬂab+e'for 2111 Sl it

act or omission of the other company or companies, l [}ﬂ;tg[j i
# Indlcates new rate or text t
+ Indicates change ‘ nEe 1 1977 8
1 L LY i'l
October 26, 1977 b December 1, 1977
DATE OF ISSUE DATE EFFECTIVE
month  day  year kPubi:c cend Cotrmiszen
ISSUED BY Evan R. Copsey President Sullivan, Missouri

name of offiger title address
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B.  Service Descriptions (Cont’d) MISSOUR:
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9. Multi-Distinctive Ring - Allows a customer to establish up to four telephone
numbers on the same local exchange access line and distinguish calls to each
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number by a distinctive ring. The billing telephone number is called the Primary
Number and additional associated telephone numbers are called Distinctive Ring
Numbers (DRN). A customer may subscribe to a maximum of three Distinctive
Ring Numbers. The standard ringing pattern is provided for the Primary Number.
Distinctive ringing is provided for each Distinctive Ring Number.

The Primary number is the telephone number associated with the access
line and therefore is allowed direct-dialed Directory Assistance calls in
accordance with the Directory Services Section of this Tanff. No
additional call allowances are provided with Personalized Ring.

One directory listing is provided for each telephone number associated with
Distinctive Ring Service. Additional listing rates shown in the Directory
Listings section of this Tariff apply to primary and Distinctive Ring
numbers. NonListed Service and NonPublished Service is available for all
telephone numbers associated with Distinctive Ring.

Some customer provided terminal equipment may not recognize the
distinctive ringing patterns associated with this service.

Multi-Distinctive Ring customers who subscribe to Call Forwarding can
choose one of two forwarding arrangements. The first arrangement
forwards the Distinctive Ring number(s) along with the Primary number
when it is forwarded. The second arrangement provides no forwarding of
the Distinctive Ring numbers(s). A forwarding arrangement must be
selected at the time Multi-Distinctive Ring is ordered. If a customer later
requests a change in forwarding, the Multi-Distinctive Ring Service
installation charge will apply.

If a number change is requested by the customer, for a Distinctive Ring
number, the Distinctive Ring Service installation charge will apply Y ED

Issued: July 26, 1996

LS 235 1350
Eﬂ‘ectwe 26,1
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Vice President - Revenues
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GENERAL SERVICES (Continued) MO. PUBLIC SERVIGE COMM.
C. CONDITIONS
1. Custom Calling Services may be provided on individual lines, Private

Branch Exchange trunks and key system business lines and may not be
provided in conjunction with coin telephone service.

2. The grade of transmission on calls forwarded and three-way calling
may vary with the distance and routing required to complete such
calls; therefore, the normal grade of end-to-end transmission cannot
be guaranteed on such calls.

D. SPECIAL PROMOTIONS

1. At various times throughout the year, the Company may propose
various exchanges equipped to provide Custom Calling services to
offer a special promotion in order to increase the number of
features in service. Such promotion shall be subject to the
approval of the Missouri Public Service Commission.

2. If a customer, not currently subscribing to any Custom Calling
features, elects to subscribe to any of the various Custom Calling
services available during the trial period, no monthly recurring or
installation charges associated with Custom Calling shall apply for
the promotional period.

3. For the period beginning February 15, 1994 and ending March 15, *
1994, the Company will waive service order charges for customers not
currently subscribing to touchtone services in the following
exchanges:

Lyon
New Haven

Berger GK\QGEB“ED *

*Indicates new rate or text

+Indicates changes [\UG 26 B#g{f i

;«“" Comris eSO

Py ‘g\m wﬂcg\ %-"‘

Issued: January 26, 1994 Issuing Officer: Effective: February 25, 1994
Kenneth Matzdorff
Vice President
64 N. Clark St.

Sullivan, MO 63080 FILED
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GENFRAL SERVICES (Continued) SEP 1- 1993
C.  CONDITIONS MISSOURI
; . : . Public Service Commission
1. Custom Calling Services may be provided on individual lines, Private

Branch Exchange trunks and key system business lines and may not be
provided in conjunction with coin telephone service.

2. The grade of transmission on calls forwarded and three-way callirg
may vary with the distance and routing required to complete such
calls; therefore, the normal grade of end-to-end transmission cannot
ke quaranteed on such calls.

D. SPECTAL, PROMOTIONS

1. At various times throughout the year, the Company may propose
various exchanges equipped to provide Custom Calling services to
offer a special promotion in order to increase the number of
features in service. Such promotion shall be subject to the
approval of the Missouri Public Service Commission.

2. If a customer, not currently subscribing to any Custom Calling
. features, elects to subscribe to any of the various Custom Calling

services available during the trial period, no monthly recuwrring or

installation charges associated with Custom Calling shall apply for
the promotional pericd.

3. For the period beginning October 1, 1993 and ending December 31, x
1993, the Company will waive monthly recurring and installation
charges for the following Customer Calling services: '

Call Waiting/Cancel Call Waiting
Call Forwarding
Three-Way Calling
Speed Calling 8
Speed Calling 30
Features 1, 2, 3, and
Speed Call 8 or Speed Call 30

W . .
ce =
* Indlcates new rate or text GP\“ F‘%—ED
+ Indicates change \'E’\gg&
o) o WSS
o Nt egto\l MISSOUR!

G
% . -
puone 68:\:\\5‘500 Public Service Commission

/. Issued: September 1, 1993 Issuing Officer: Effective: October 1, 1993
Kenneth Matzdorff
Vice President
64 N. Clark St.
Sullivan, MO 63080
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. GENBERAL SERVICES (continued) '
FEB 231390

C. Conditions
ot . ded on ioiusSOUAl
1. Custom Calling Service may be provide Dawnaqqh%kiﬁgﬁﬁWﬁBSK).
lines, Private Branch Exchange trunks and'kéy system

business lines and may not be provided in conjunction
with coin telephone services.

2. The grade of transmission on calls forwarded and three-
way calling may vary with the distance and routing
required to complete such calls; therefore, the normal

grade of end-to-end transmission cannot be guaranteed on
such calls.

D. Special Promotions

1. At various times throughout the year, the Company may
propose various exchanges equipped to provide Custom
Calling services to offer a special promotion in order
to increase the number of features in service. Such
promotion shall be subject to the approval of the
Missouri Public Service Commission.

2. If a customer, not currently subscribing to any Custom
. Calling features, elects to subscribe to any of the
variocus Custom Calling services available during the
trial period, no monthly recurring or installation
charges associated with Custom Calling shall apply for
the promotional period.

ocT 011993 __

gy /et K-S 28|

Public Service Commiasion
MISSOURI
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SMARTFEATURES SERVICES

B.

10.

10.a.

11.

12.

13.

14.

Service Descriptions (Cont’d)

Three-Way Calling — Enables a customer to add a third party to an existing call without
operator assistance, thereby establishing a three-way conversation.

Six-Way Calling enables a customer to establish a multi-party conference (up to 6 (N)
participants) without the aid of an operator. Conferences are initiated via dialed access

code. Additional parties (up to 5) are then added by dialing their telephone numbers. The
initiating caller is responsible for all appropriate toll charges. (N)

Speed Calling — Enables a customer to place calls to other telephone numbers by dialing
a one or two digit code rather than the complete telephone number. The 8-code capacity
and/or the 30-code capacity may be provided on the same line; however, duplicate code
capacities may not be provided. The combination of code capacities is not available on
multi-line hunting lines.

Automatic Callback — Enables the customer to automatically redial the telephone
number of the last incoming call whether the call was answered or not. If that telephone
number is busy, the Telephone Company’s equipment begins a queuing process, where
it will keep trying to call the number being redialed for up to thirty minutes. When the line
becomes available the Automatic Callback subscriber is notified by a distinctive ring.
When the subscriber picks up the telephone, the call is automatically placed.

Automatic Redial — Enables the customer to automatically redial the telephone number
of the last outgoing telephone number. If the redialed number is busy, the Telephone
Company’s equipment begins a queuing process, where it will keep trying to call the
number being redialed for up to thirty minutes. When the line becomes available the
Automatic Redial subscriber is notified by a distinctive ring. When the subscriber picks
up the telephone, the call is automatically placed.

Basic Home Intercom Service — Allows customers with an individual residence or
business line to provide an intercom system between their telephones. This is
accomplished by the customer dialing his/her own number and hanging up the receiver.
All telephone numbers at that number will then ring and when one of the other telephone
numbers goes off-hook, the initiator of the call can go off-hook and engage in
conversation.

Enhanced Home Intercom Service — Enables single line customers to set up internal
(intercom) communications between multiple telephone extensions. The customer
establishes intercom calls by dialing a code and hanging up the telephone handset. The
code activates distinctive ringing to alert intercom users of an intercom call.

Issued: February 4, 2003 Effective: March 6, 2003
Issued By: Dave Beler, Vice President - Regulatory

Fidelity Telephone Company
64 N. Clark
Sullivan, MO 63080
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B.  Service Descriptions (Cont’d) lﬁ{ ;mssion
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10.  Three-Way Calling - Enables a customer to add a third party to an existing call
without operator assistance, thereby establishing a three-way conversation.

11. Speed Calling - Enables a customer to place calls to other telephone numbers by
dialing a one or two digit code rather than the complete telephone number. The 8-
code capacity and/or the 30-code capacity may be provided on the same line;
however, duplicate code capacities may not be provided. The combination of code
capacittes is not available on multi-line hunting lines.

12.  Automatic Callback - Enables the customer to automatically redial the telephone
number of the last incoming call whether the call was answered or not. If that
telephone number is busy, the Telephone Company’s equipment begins a queuing
process, where it will keep trying to call the number being redialed for up to thirty
minutes. When the line becomes available the Automatic Callback subscriber is
notified by a distinctive ring. When the subscriber picks up the telephone, the call

. is automatically placed.

13.  Automatic Redial - Enables the customer to automatically redial the telephone
number of the last outgoing telephone number. If the redialed number is busy, the
Telephone Company’s equipment begins a queuing process, where it will keep
trying to call the number being redialed for up to thirty minutes. When the line
becomes available the Automatic Redial subscriber is notified by a distinctive ring.
When the subscriber picks up the telephone, the call is automatically placed.

14, Basic Home Intercom Service - Allows customers with an individual residence or
business line to provide an intercom system between their telephones. This is
accomplished by the customer dialing his/her own number and hanging up the
receiver. All telephone numbers at that number will then ring and when one of the
other telephone numbers goes off-hook, the initiator of the call can go off-hook
and engage in conversation.

Enhanced Home Intercom Service - Enables single line customers to set up
internal (intercom) communications between multiple telephone extensions. The
customer establishes intercom calls by dialing a code and hanging up the telephorle
handset. The code activates distinctive ringing to alert intercom users Of 1S 1Y
intercom call.

e
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sMARTFEATURE REERvIEESS 02002

14.

15.

16.

Service Commission

Basic Home Intercom Service (Cant'd)

a. If Home Intercom Service and Call Waiting are on the same line, the Call Waiting feature is
deactivated for the duration of the intercom connection. During this time, any incoming call will
receive a busy signal.

b. Some custorner-provided terminal equipment rmay not recognize the distinctive ringing patterns
associated with this service.

Hot Line-Automatically routes the customer's telephane to a predetermined trunk or telephone
number when the handset is removed. The Hot Line is routed immediately after picking up the

handsei.

Caller ID Service — Caller 1D Service is the general category of the following services which assist
customers in the management af incoming calls:

a.

Calling Number Delivery-allows the subscriber, with the use of a display phone or
adjunct display device, to view the directory number of an incoming call before
answering. During the time the incoming call is placed, the calling number is forwarded
from the Telephone Company, to a compatible Customer Premises Equipment (CPE)
Display Unit associated with the customer's local exchange service. The calling
telephone number is then delivered to the display device during the first silent interval of
ringing.

Calling Number Delivery-allaws the subscriber, with the use of a display phone or
adjunct display device, to view the name and number of the calling party. During the
time the incoming call is placed, the calling name and number are forwarded from the
Telephone Company, to a compatible Customer Premises Equipment (CPE) Display
Unit associated with the customer's local exchange service. The caller name and
number are then delivered to the display device during the first silent interval of ringing.

The name displayed shall be the name assaociated with the calling telephone number as
shown an the Campany's recards, The Company, at its discretion, may abbreviate or
limit that name for display purposes. The Company does not assure name accuracy,
and it shall not be liable to any party for errors, omissions, or mistakes. The Company’s
sole and only obligation shall be ta correct errors in names when notified in writing of
such errors.

The calling telephane name and number is not available from calls made from most
cellular phones ar units and currently from some interexchange carriers and other local
exchange carrier calls. The calling name and number are also not available when
incaming calls have been handled by an operator or charged to credit cards. Name and
number delivery for calls originated from a PBX will display the main PBX name and
number only.

Issued: July 30, 2002

Effective: August 29, 2002

(N)

N)

lssued By: issouri Publié

Dave Beier, Vice President — Regulatory

64 N. Clark FILED AUG 2 92062

Suilivan, Missouri 63080
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B.  Service Descriptions (Cont’d) RS 28 D JUL 26196
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14.  Basic Home Intercom Service (Cont’d) ' U9 ‘ _ MISBUUR:
Public Ssrvice Commissior
a. If Home Intercom Service and Call Waiting are on the same line, the Call

Waiting feature is deactivated for the duration of the intercom connection.
During this time, any incoming call will receive a busy signal.

b. Some customer-provided terminal equipment may not recognize the
distinctive ringing patterns associated with this service.

15.  Hot Line - Automatically routes the customer’s telephone to a predetermined
trunk or telephone number when the handset is removed. The Hot Line is routed
immediately after picking up the handset.

16.  Caller ID Service - Caller ID Service is the general category of the following
services which assist customers in the management of incoming calls:

. a. Calling Number Delivery- allows the subscriber, with the use of a display
phone or adjunct display device, to view the directory number of an
incoming call before answering. During the time the incoming call is
placed, the calling number is forwarded from the Telephone Company, to a
compatible Customer Premises Equipment (CPE) Display Unit associated
with the customer’s local exchange service. The calling telephone number

is then delivered to the display device during the first silent interval of
ringing.

b. Calling Name Delivery- allows the subscriber, with the use of a display
phone or adjunct display device, to view the name and number of the
calling party. During the time the incoming call is placed, the calling name
and number are forwarded from the Telephone Company, to a compatible
Customer Premises Equipment (CPE) Display Unit associated with the
customer’s local exchange service. The caller name and number are then
delivered to the display device during the first silent interval of ringing.

FILEW

LU3 25 1950
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Issued: July 26, 1996 Effective: August 26, 1996
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SMARTFEATURES SERVICE

B. Service Descriptions (Cont'd)

16. Caller ID Service (Cont'd)

c. Caller ID Blocking — Any subscriber may prevent the delivery of their
telephone number and/or calling name to the called party by dialing an
access code (*67 on their Touch-Tone pad or 1167 from a rotary telephone)
immediately prior to placing a call. The access code will activate per call
blocking, which is available at no charge.

If the calling party activates blocking, the name and/or number will not be
transmitted across the line to the called party. Instead, Caller ID customers
will receive an anonymous indicator. This anonymous indicator notifies the
Caller ID customer that the calling party has elected to block the delivery of
their name and/or telephone number.

Per line blocking for the delivery of the calling name and/or number is
available upon request, at no charge, to the following entities and their
employees/volunteers, for lines over which the official business of the agency
is conducted including those at the residences of employees/volunteers,
where an executive officer of the agency registers with the Telephone
Company a need for blocking: (a) private, nonprofit, tax-exempt, domestic
violence intervention agencies and (b) federal, state and local law
enforcement agencies.

Per line blocking for the delivery of the calling name and/or number is (N)
available upon request to all others at the rate specified on sheet 28.7 of this |
tariff. (N)

Line blocking customers can unblock their calling name and/or number
information on a call basis, at no charge, by dialing an access code (*82 on
their Touch-Tone pad or 1182 from a rotary phone).

d. Caller ID Service is not available with distinctive ringing services having a
silent interval length insufficient for calling name and/or number transmission.
Caller ID Service is not capable of identifying specific stations or extensions
served by CPE. The main directory number will be displayed.

(N) New Text

Issued: January 27, 2012 Effective: February 26, 2012
Issued By: Dave Beier FILED
Vice President — Regulatory . . .
64 N. Clark Missouri Public

Service Commission

Sullivan, MO 63080 Case Number
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REGCEIVEL

SMARTFEATURES SERVICE

B.  Service Descriptions (Cont’d)

MISSOUR:

16. Caller ID Service (Cont’d) PUbiiC SBW?CP CﬂmmiSSEDF”

C.

Caller ID Blocking - Any Fidelity Telephone subscriber may prevent the
delivery of their telephone number and/or calling name to the called party
by dialing an access code (*67 on their Touch -Tone pad or 1167 from a
rotary telephone) immediately prior to placing a call. The access code will
activate per call blocking, which is available at no charge.

If the calling party activates blocking, the name and/or number will not be
transmitted across the line to the called party. Instead, Caller ID customers
will receive an anonymous indicator. This anonymous indicator notifies the
Caller ID customer that the calling party has elected to block the delivery
of their name and/or telephone number.

Per line blocking for the delivery of the calling name and/or number is
available upon request, at no charge, to the following entities and their
employees/volunteers, for lines over which the official business of the
agency is conducted including those at the residences of
employees/volunteers, where an executive officer of the agency registers
with Fidelity Telephone a need for blocking: (a) private, nonprofit, tax-
exempt, domestic violence intervention agencies and (b) federal, state and
local law enforcement agencies.

Line blocking customers can unblock their calling name and/or number
information on a call basis, at no charge, by dialing an access code (*82 on
their Touch-Tone pad or 1182 from a rotary phone).

Caller ID Service is not available with distinctive ringing services having a
silent interval length insufficient for calling name and/or number
transmission. Caller ID Service is not capable of identifying specific
stations or extensions served by CPE. The main directory number will be
displayed.

FILED

EU3 29 1996

Issued: July 26, 1996

Effective; August 26, 1996
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@ RECEIVEL

SMARTFEATURES SERVICES

O <as
B.  Service Descriptions (Cont’d) JUL &0 1956

16.  Caller ID Service (Cont’d) Public Ssice Commissior
e. Caller ID Service information may not be sold or given to another party

without the caller’s consent. Calling name and number information may
only be used for: (a) routing or completion of calls, (b) billing of calls, ( ¢)
account management purposes, (d) services directly related to the call or
transaction, (¢) verification of calling party identity and (f) marketing
products or services that are directly related to those previously

acquired by the customer from the name and number delivery services
subscriber. This applies if the name and number delivery service subscriber
has an existing relationship with the customer. Caller ID customers failing
to comply with any of these conditions will have their service terminated.

f In addition to the other provisions specified in this section, Fidelity
Telephone Company shall not be liable for any claims for damages caused
or claimed to have been caused, directly or indirectly, by the transmission
to a Caller ID customer of a name or telephone number which the calling
party or the Caller ID customer finds erroneous, offensive, embarrassing,
or misleading for any reason, including but not limited to the way in which
the calling party’s name has been abbreviated.

17.  Selective Call Acceptance - Enables the customer to selectively accept incoming
calls, through a predesignated list of telephone numbers. All incoming calls not on
the customer’s Selective Call Acceptance list will be forwarded to a Telephone
Company announcement, informing the caller that the customer is not receiving
calls at this time. If the customer has a call forwarding feature, these screened
calls may be forwarded to another telephone number or to a voice mail system.

18.  Selective Call Rejection - Enables the customer to reject calls from preselected
telephone numbers and/or the last incoming call (without knowing the number).
To reject specified telephone numbers, the customer builds a screening list. To
block an unknown number after receiving a call, the customer enters a code to add
the number to their screening list. If facilities are unavailable to provide incoming
call screening via the customer’s list, standard call completion will occur. Callers
whose telephone numbers are blocked are directed to a Telephone Company Iy &E @
recorded announcement that informs them that the customer is not receiving calls
at this time. RU3 235 1988

CANCELLED - Missouri Public Servicimmission -01/01/2020 - IN-2020-0115

Issued: July 26, 1996

) Kent Bliss
Vice President - Revenues
64 N. Clark
Sullivan, MO 63080
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3" Revised Sheet No. 28.6
Cancels 2" Revised Sheet No. 28.6

SMARTFEATURES SERVICES

B. Service Descriptions (Cont'd)

19. Selective Distinctive Alert-Provides the customer with a distinctive ring and Call Waiting tone (if
the customer has subscribed to Call Waiting), when the customer is called from preselected
telephone numbers. The customer can construct or modify the telephone number screening list
by dialing a unique code. The Telephone Company’s equipment will screen incoming calls
against the screening list and provide a distinctive ring for telephone numbers on the list.

20. Customer Originated Trace-Enables the customer to initiate an automatic trace of the last
incoming call received, regardless of the time lapse since that call, providing there have been
no intervening outgoing calls. This service is activated by the customer dialing an access code.
If a trace is successful, the Telephone Company’s equipment will record the incoming call detail
(not the conversation). The results of the trace will not be provided to the customer directly.
For further action to be taken, the customer should follow the instructions received after
successful trace activation.

21. Unidentified Call Rejection-Enables the Customer the ability to automatically reject calls if the
calling number has been marked private. The customer will only receive calls for which the
identity of the calling party is available. If facilities are unavailable to provide incoming call
screening, standard call completion will occur. Callers whose numbers have been marked
private will be directed to Telephone Company equipment which announces that the called
party is not accepting calls from parties with private numbers. The called party is not alerted
when calls are directed to the Telephone Company announcement.

22. Call Forwarding variable Feature Button — Allows calls attempting to terminate to a Directory
Number (DN) to be redirected to another DN without regard to the busy/idle status of the called
DN. The subscriber is only required to activate and deactivate the forwarding function, the
forward-to DN is preset in the switch when the feature is assigned. The preset DN is
changeable via dialed access code. The Call Forwarding Variable Feature Button is activated
and deactivated by use of a dialed access code.

23. Shared Call Appearance — Lets you have a phone that shows other people’s numbers and lets
you answer their line.

C. Rates

Service charges may apply. Additional service charges do not apply when establishing basic local
exchange service or when adding SmartFeatures Services within ninety days of the date when these
services first become available in an exchange. The charges below are per line.

S&E Monthly Rate Installation
Code Bus. Or Res. Charge
1. Call Forwarding 01045 $3.00 () $6.25
2. Call Forwarding with
Remote Activation 01046 3.00 6.25
3. Call Forwarding/Busy Line 01047 1.25(1) 6.25
4. Call Forwarding/Don’t Answer 01048 75 6.25
5. Call Forwarding/Busy Line
Don’t Answer 01049 1.00 6.25
(N) New service
Issued: January 7, 2011 Effective: February 6, 2011
Issued By: Dave Beier, Vice President-Regulatory FILED
64 N. Clark

Missouri Public
Service Commission
JI-2011-0346

Sullivan, MO 63080
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2" Revised Sheet No. 28.6
Cancels 1% Revised Sheet No. 28.6

SMARTFEATURES SERVICES

B. Service Descriptions (Cont'd)

19.

20.

21.

22,

Selective Distinctive Alert-Provides the customer with a distinctive ring and Call Waiting tone
(if the customer has subscribed to Call Waiting), when the customer is called from
preselected telephone numbers. The customer can construct or modify the telephone number
screening list by dialing a unigue code. The Telephone Company's equipment will screen

incoming calls against the screening list and provide a distinctive ring for telephone numbers
on the list.

Customers Originated Trace-Enables the customer to initiate an automatic trace of the last
incoming call received, regardless of the time lapse since that call, providing there have been
no intervening outgecing calis. This service is activated by the customer dialing an access
code. If a trace is successful, the Telephone Company’s equipment will record the incoming
call detail (not the conversation). The results of the trace will not be provided to the customer
directly. For further action to be taken, the customer should follow the instructions received
after a successful trace activation.

Unidentified Call Rejection- Enables the Customer the ability to automatically reject calls if
the calling number has been marked private. The custormer will only receive calls for which
the identity of the calling parly is available. If facilities are unavailable to provide incoming call
screening, standard call completion will occur. Callers whose numbers have been marked
private will be directed to Telephone Company equipment which announces that the called
party is not accepting calls from parties with private numbers. The called party is not alerted
when calls are directed to the Telephone Company announcement.

Call Forwarding Variable Feature Button — Allows calls attempting to terminate to a Directory
Number {DN) to be redirected to another DN without regard to the busyfidle status of the
called DN. The subscriber is only required to activate and deactivate the forwarding function,
the forward-to DN is preset in the switch when the feature is assigned. The preset DN is
changeable via dialed access code. The Call Forwarding Variable Feature Button is activated
and deactivated by use of a dialed access code.

C. Rates

Service charges may apply. Additional service charges do not apply when establishing basic local
exchange service or when adding SmartFeatures Services within ninety days of the date when
these services first become available in an exchange. The charges below are per line.

S&E Monthly Rate Instaliation
Code Bus. Or Res. Charge
1. Call Forwarding 01045 $3.00 (1) $6.25 )
2. Call Forwarding with
Remote Activation 01046 3.00 6.25
3. Call Forwarding/Busy Line 01047 1.25 {)) 6.25
4. Call Forwarding/Don’t Answer 01048 75 6.25
5. Call Forwarding/Busy Line
Don’t Answer 01049 1.00 6.25 (H
(I) Increase in rate
Issued: April 21, 2004 Effective: May 21, 2004
Issued By: Dave Beier, Vice President-Regulatory
64 N. Clark
CANCELLED

February 6, 2011
Missouri Public
Service Commission
JI-2011-0346

Sullivan, MO 63080
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SMARTFEATURES SERVICES RECD JUL 30 2002

19.

20.

21,

22.

Servicea Commission

Selective Distinctive Aleri-Provides the customer with a distinctive ring and Call Waiting tone {if the
customer has subscribed to Call Waiting), when the customer is called from preselected telephone
numbers. The customer can construct or modify the telephone number screening list by dialing a
unique code. The Telephone Company's equipment will screen incoming calls against the screening
fist and provide a distinctive ring for telephone numbers on the list,

Customer Originated Trace-Enables the customer to initiate an automatic trace of the last incoming
call received, regardless of the time lapse since that call, providing there have been no intervening
outgoing calls. This service is activated by the customer dialing an access code. If a trace is
successful, the Telephone Company’s equipment will record the incoming call detail {not the
conversation). The results of the trace will not be provided to the customer directly. For further action
to be taken, the customer should follow the instructions received after a successful trace activation.

Unidentified Call Rejection-Enables the Customer the ability to automatically reject calls if the calling {N}
number has been marked private. The customer will only receive calls for which the identity of the
calling party is available, If facilities are unavailable to provide incoming call screening, standard caii
completion will accur. For calls that are marked unavailable, or are not marked private, standard call
completion will accur. Caller whose numbers have been marked private will be directed to Telephone
Company eguipment which announces that the called party is nat accepting calls from parties with
private numbers. The called party is not aleried when calls are directed 1o the Telephone Company
anhouncement.

Call Forwarding Variable Feature Button-Aliows calls attemnpting to terminate to a Directory Number
(ON) to be redirected to ancther DN without regard to the busyfidle status of the called DN. The
subscriber is only required to activate and deactivate the forwarding function, the forward-to DN is
preset in the switch when the feature is assigned. The preset DN is changeabie via dialed access code.
The Cail Forwarding Variabie Feature Bution is activated and deactivated by use of a dialed access {Nj
code.

C. Rates

Service charges may apply. Additional service charges do not apply when estéblishing basic local exchange
service or when adding SmartFeatures Services within ninety days of the date when these services first
become available in a exchange. The charges below are per line.

S&E Monthily Rate Installation
Code Bus. Or Res. Charge
1. Call Forwarding 01045 $2.00 $5.00
2. Cail Forwarding with
Rermote Activation 01046 3.00 5.00
3. Call Forwarding/Busy Line 01647 75 5.00
4. Call Forwarding/Don't Answer 01048 75 5.00
3. Call Forwarding/Busy Line
Don't Answer 01049 1.00 5.00
CANCEL FD
WAy 21 znua
%"\Q&%@“mablon
whiiLu v 211
issued: July 3G, 2003 ‘ssou Effective: August 29, 2002
Issued By: Miseouri Publie
Dave Beier, Vice President - Regulatory -
64 N. Clark

Sullivan, Missouri 63080 FILED AUG 29.20°

Service Cammissi



‘

A
-

PS.C. MO.-NO. 1

Fidelity Telephone Company Original Sheet No. 28.6
cAeRLLEn  REGEIVEDR
SMARTFEATURE SERVICES
AUG 2 9 2002 JuL 261996
B.  Service Descriptions (Cont’d) l&@S 7»8 ('0 MISSOUR:

Pubhc Sm‘,&%\ﬂﬂsﬁmlc Sewice Commissior

19.  Selective Distinctive Alert - Provides the customer with a distinctive ring and Call
Waiting tone (if the customer has subscribed to Call Waiting), when the customer
is called from preselected telephone numbers. The customer can construct or
modify the telephone number screening list by dialing a unique code. The
Telephone Company’s equipment will screen incoming calls against the screening
list and provide a distinctive ring for telephone numbers on the list.

20.  Customer Originated Trace - Enables the customer to initiate an automatic trace
of the last incoming call received, regardless of the time lapse since that call,
providing there have been no intervening outgoing calls. This service is activated
by the customer dialing an access code. If a trace is successful, the Telephone
Company’s equipment will record the incoming call detail {not the conversation).
The results of the trace will not be provided to the customer directly. For further
action to be taken, the customer should follow the instructions received after a
successful trace activation.

C.  Rates

Service charges may apply. Additional service charges do not apply when establishing
basic local exchange service or when adding SmartFeatures Services within ninety days of
the date when these services first become available in a exchange. The charges below are

per line.
S&E Monthly Rate Installation
Code Bus. Or Res. Charge
1. Call Forwarding, 01045 $2.00 $5.00
2. Call Forwarding with
Remote Activation 01046 3.00 5.00
3. Call Forwarding/Busy Line 01047 75 5L8q {L E D)
4, Call Forwarding/Don’t
Answer 010438 75 . o
5. Call Forwarding/Busy Line ’é‘lﬁo 25 1336
Don’t Answer 01049 1.00 5.00
MO.PUBLG SERVICE COMM
Issued: July 26, 1996 Effective: August 26, 1996
Kent Bliss
Vice President - Revenues
64 N, Clark

Sullivan, MO 63080
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Fidelity Telephone Company

C. Rates (Cont'd)

©CoN O

10.
10.a.

11.

12.
13.
14.

15.
16.

17.
18.
19.
20.
21.
22.

Remote Call Forwarding
Call Transfer
Selecting Call Forwarding
Call Waiting
Multi-Distinctive Ring
One DRN
Two DRN
Three DRN
Three-Way Call
Six-Way Call
Residential
Business
Speed Calling
8 Number
30 Number
Automatic Call Back
Automatic Redial
Home Intercom
Basic
Enhanced
Hot Line
Caller ID
Number Delivery
Name Delivery-
Residential
Name Delivery-
Business
Per Line Blocking
Selective Call Acceptance
Selective Call Rejection
Selective Distinctive Alert
Customer Originating Trace
Unidentified Call Rejection
Call Forwarding Variable
Feature Button

(N) New Text and Rate

*Per Successful Activation

S&E
Code
01051

01052
01035

01081
01082
01083
01055

01065
01070
01061
01062

01063
01064
01084
01103
01104
01106
01037
01038

01039
01042

P.S.C. MO.NO. 1

6™ Revised Sheet No. 28.7
Cancels 5" Revised Sheet No. 28.7

Monthly Rate Installation
Bus. Or Res. _ Charge

10.00
5.00
2.50
3.25

3.00
5.00
7.00
2.00

5.00
7.00

2.00
2.50
3.25
2.50

1.00
2.00
2.50

6.00
7.50

12.00
5.00 (N)
2.50
3.25
2.50
8.00*
2.00

8.25

6.25
6.25
6.25
6.25

6.25
6.25
6.25
6.25

6.25
6.25

6.25
6.25
6.25
6.25

6.25
6.25
6.25
6.25
6.25
6.25
6.25 (N)
6.25
6.25
6.25
6.25

6.25

Issued: January 27, 2012

Issued By:

Effective: February 26, 2012
Dave Beier, Vice President-Regulatory
Fidelity Telephone Company
64 N. Clark
Sullivan, MO 63080
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Fidelity Telephone Company

C. Rates (Cont'd)

LCoOoNOO

10.
10.a.

11.

12.
13.
14.

15.
16.

17.
18.
19.
20.
21.
22.

Remote Call Forwarding
Call Transfer
Selecting Call Forwarding
Call Waiting
Multi-Distinctive Ring
One DRN
Two DRN
Three DRN
Three-Way Call
Six-Way Call
Residential
Business
Speed Calling
8 Number
30 Number
Automatic Call Back
Automatic Redial
Home Intercom
Basic
Enhanced
Hot Line
Caller ID
Number Delivery
Name Delivery-
Residential
Name Delivery-
Business
Selective Call Acceptance
Selective Call Rejection
Selective Distinctive Alert
Customer Originating Trace
Unidentified Call Rejection
Call Forwarding Variable
Feature Button

(I) Increase in rate

*Per Successful Activation

S&E
Code
01051

01052
01035

01081
01082
01083
01055

01065
01070
01061
01062

01063
01064
01084

01103
01104

01106
01037
01038
01039
01042

P.S.C. MO.NO. 1
5" Revised Sheet No. 28.7
Cancels 4" Revised Sheet No. 28.7

Monthly Rate Installation
Bus. Or Res. _ Charge
10.00 6.25
5.00 6.25
2.50 6.25
3.25 () 6.25
3.00 6.25
5.00 6.25
7.00 6.25
2.00 6.25
5.00 6.25
7.00 6.25
2.00 6.25
2.50 6.25
3.25 () 6.25
2.50 6.25
1.00 6.25
2.00 6.25
2.50 6.25
6.00 (I 6.25
7.50 () 6.25
12.00 (1) 6.25
2.50 6.25
3.25 () 6.25
2.50 6.25
8.00*
2.00 6.25
8.25 6.25

Issued: April 21, 2004

Issued By:

Service Commission
JI-2012-0359

Effective: May 21, 2004
Dave Beier, Vice President-Regulatory
CANCELED Fidelity Telephone Company

February 26, 2012 64 N. Clark
Missouri Public Sullivan, MO 63080




Fidelity Telephone Company Missouri Public PSC MO No. 1
4™ Revised Sheet No. 28.7

RECD OCT 929 Zu[ﬁencels 3" Revised Sheet 28.7

Service Commission
C. Rates (Cont'd)

S&E Monthly Rate Installation
Code Bus. Or Res. _ Charge
6. Remote Call Forwarding 01051 10.00 5.00 )
6.a. Call Transfer 5.00 5.00 N
7. Selecting Call Forwarding 01052 2.50 5.00
8. Call Waiting 01035 2.75 5.00
9. Multi-Distinctive Ring
One DRN 01081 3.00 5.00
Two DRN 01082 5.00 5.00
Three DRN 01083 7.00 5.00
10. Three-Way Call 01055 2.00 5.00
10.a. Six-Way Call
Residential 5.00 5.00
Business 7.00 5.00
11.  Speed Calling
8 Number 01065 200 5.00
30 Number 01070 2.50 5.00
12. Automatic Call Back 01061 2.50 5.00
13. Automatic Redial 01062 2.50 5.00
14. Home Intercom
, Basic 01063 1.00 5.00
. Enhanced 01064 2.00 5.00
15. Hot Line 01084 2.50 5.00
16. Caller ID
Number Delivery 01103 3.75 5.00
Name Delivery-
Residential 01104 6.00 5.00
Name Delivery-
Business 01106 10.00 5.00
17.  Selective Call Acceptance 01037 2.50 5.00
18.  Selective Call Rejection 01038 2.50 5.00
19. Selective Distinctive Alert 01039 250 5.00
20.  Customer QOriginating Trace 01042 8.00*
21. Unidentified Call Rejection 2.00 5.00
22.  Call Forwarding Variable ‘
Feature Button CANCE[[FD 8.25 5.00
may 2 1 2004
Lo Torvice V@nmmnasion
Publié S iSSoURI
*Per Successful Activation
iy Issued: October 28, 2003 Effective: November 28, 2003
‘ Issued By: Dave Beier, Vice President-Regulatory
Fidelity Telephone Company MISSCES Public
64 N. Clark Servi mmission
Sullivan, MO 63080

FLED NOV 28 2003



Fidelity Telephone Company

C. Rates (Cont'd)

S&E
Code
6. Remote Call Forwarding 01051
7. Selecting Call Forwarding 01052
8. Call Waiting 01035
9. Multi-Distinctive Ring
One DRN 01081
Two DRN 01082
Three DRN 01083
10. Three-Way Cali 01055
10.a. Six-Way Call
Residential
Business
11. Speed Calling
8 Number 01065
30 Number 01070
12. Automatic Call Back 31061
13. Automatic Redial 01062
14, Home Intercom
Basic 01063
Enhanced 01064
15. Hot Line 01084
16.  CallerID
Number Delivery 01103
Name Delivery-
Residential 31104
Name Delivery-
Business 01106
17. Selective Call Acceptance 04037
18. Selective Call Rejection 01038
19.  Selective Distinctive Alert 01039
20.  Customer Originating Trace 01042
21. Unidentified Call Rejection
22.  Call Forwarding Variable
Feature Button
CANCRUFD

*Per Successful Activation

NGy 2 8 2003

PSC MO No. 1

3" Revised Sheet No. 28.7

C Is 2"
ancels eﬁﬁﬁm !gqb@%aﬁgn

Monthl

RECDFEB 04 2003

y Rate Installation

(N)
(N)
(N)

Bus. Or Res. Charge
+0.00 5.00
2.50 5.00
2.75 5.00
3.00 5.00
5.00 5.00
7.00 5.00
2.00 5.00
5.00 5.00
7.00 5.00
2.00 5.00
2.50 5.00
2.50 5.00
2.50 5.00
1.00 5.00
2.00 5.00
2.50 5.00
3.75 5.00
6.00 5.00
10.00 5.00
2.50 5.00
2.50 5.00
2.50 5.00
8.00*
2.00 5.00
8.25 5.00

A0

' iﬂf"';f N _,.vlon
Pubbit uﬂ”“‘\f’ml

MIBS0U

Issued: February 4, 2003
Issued By:

Fidelity Telephone Company
64 N. Clark
Sullivan, MO 63080

Effective: March 6, 2003

Dave Beier, Vice President-Regulatory

i Public

Sarvlce ggmm asion

FILED MAR 0 6 2003



P.S.C. MO. = NO. 1 Miasouri Public

Fidelity Telephone Company 2" Revised Sheet No. 28.7 .
Cancels 1% ReRiseD SHa&t 0.2002
SMARTFEATURES SERVICES Service Commission
C. Rates (Cont'd)
S&E Monthly Rate Installation
Code Bus. Or Res. Charqe
6. Rerote Call Forward 01051 10.00 5.00
7. Selecting Call Forwarding 01052 2.50 5.00
8. CallWaiting 01035 275 5.00
9. Multi-Distinctive Ring
One DRN 01081 3.00 5.00
Two DRN 01082 5.00 5.00
Three DRN 01083 7.00 5.00
10. Three-Way Call 01055 2.00 5.00
11. Speed Calling
8 Number 01065 2.00 5.00
30 Number 01070 2.50 5.00
12. Automatic Call Back 01061 T 250 5.00
13. Automnatic Redial 01062 2.50 5.00
14, Home Intercom
Basic 01063 1.00 5.00
Enhanced 01064 200 5.00
15. Het Line 01084 2.50 5.00
16. Caller ID
Number Delivery 01103 3.75 500
Name Delivery-
Residential 01104 6.00 5.00
. Name Delivery-
Business 01106 10.00 5.00
17. Selective Call Acceptance ’ 01037 2.50 5.00
18. Selective Call Rejection 01038 2.50 5.00
19. Selective Distinctive Alert 01039 2.50 5.00
20. Customer Originating Trace 01042 8.00"
21. Unidentified Call Rejection 2.00 5.00 (N)
22. Call Forwarding Variable
Feature Button 8.25 5.00 (N)

*Per Successful Activation

CARCELLED

MAR 06 2003
RS 181

¢ uuile Sonig fompimssion

. Issued: July 30, 2002 : Effective; Augyst 29 2002 .
’ Issued By: Wisasuri Public

Dave Beier, Vice President — Reguiatory

64 N. Clark FILED AUG 2 9.2002

Sullivan, Missouri 63080

Service Commission



Sa‘r\vni‘gg%g‘rfﬁ%mﬁon
vp SEP 111998
) RECD

PSC MO.NO. 1

Fidelity Telephone Cormpany 1st Revised Sheet 28.7
Cancels Originai Sheet 28.7

SMART FEATURES SERVICES

C. Rates (Contd.)
Monthly Rate Installation

Code Bus. Or Resi. _Charge

6. Remote Call Forwarding 01051 10.00 5.00
7. Selecting Call Forwarding 01052 250 (R 5.00
8. Call Waiting 01035 275 (R) 5.00
9. Multi-Distinctive Ring

One DRN 01081 3.00 5.00

Two DRN 01082 5.00 5.00

Three DRN 01083 7.00 5.00
10, Three-Way Call 01055 2.00 5.00
11. Speed Calling

& Number 01065 2.00 5.00

30 Number 01070 250 (R) 5.00
12. Automatic Call Back 01061 250 (R) 5.00
13. Automatic Redial 01062 250 (R) 5.00
4. Home Intercom

Basic 01063 1.00 5.00

. Enhanced 01064 2.00 5.00

15. Hot Line 01084 250 (R) 5.00
16. Caller ID

Number Delivery 01103 3175 (R) 5.00

Name Delivery-

Residential 01104 6.00 5.00

Name Delivery-

Business 01106 10.00 5.00
17. Selective Call Acceptance 01037 250 (R) 5.00
18. Selective Call Rejection 01038 250 (R) 5.00
15. Selective Distinctive Alert 01039 2.50 (R) 5.00
20. Customer Originating Trace 01042 8.00*

*Per Successful Activation

Issued: September 11, 1998 Issuing Officer: Effective: No 'Eb t? e
Davi 3
64] ?\Jhsrmag;;::k Se&vﬂi‘ag%g #\
Sullivan, Missouri 63080
F\\_FB N(N B 1 1@@3



P.S.C. MO.-NO. 1

Fidelity Telephone Company Original Sheet No. 28.7

® RECEIVED

SMARTFEATURES SERVICES
JUL 26 1396

) MISSOUR:
C. Rates(Conr'd) Public Seruir:s? Commissior
S&E Monthly Rate Installation
Code Bus. Or Res, —Charge
6. Remote Call Forwarding 01051 $10.00 $5.00
7. Selective Call Forwarding 01052 3.00 5.00
3. Call Waiting 01035 285 5.00
9. Multi-Distinctive Ring
One DRN 01081 3.00 5.00
Two DRN 01082 5.00 5.00
Three DRN 01083 7.00 5.00
10.  Three-Way Call 01055 2.00 5.00
11.  Speed Calling
8 Number 01065 2.00 5.00
30 Number 01070 3.90 5.00
12, Automatic Call Back 01061 3.00 5.00
. 13. Automatic Redial 01062 3.00 5.00
14.  Home Intercom
Basic 01063 1.00 5.00
Enhanced 01064 2.00 5.00
15. Hot Line 01084 3.00 5.00
16.  Caller ID
Number Delivery 01103 5.00 5.00
Name Delivery -
Residential 01104 6.00 5.00
Name Delivery -
Business 01106 10.00 5.00
17.  Selective Call Acceptance 01037 3.00 5.00
18.  Selective Call Rejection 01038 3.00 5.00
19.  Selective Distinctive Alet 01039 3.00 5.00
20.  Customer Originating Trace 01042 8.00*
* Per Successful Activation 10
CANCELLED FiLED
s 23
R o HOPUBECSE
. . 3 oMivusaon LPUBLEG SERVICE COMM
Issued: July 26, 1996 e MIS Effective: August 26, 1996
Kent Bliss
Vice President - Revenues
64 N. Clark

Sullivan, MO 63080



CANCELLED - Missouri Public Service Commission - 01/01/2020 - IN-2020-0115

Fidelity Telephone Company

P.S.C. MO. NO. 1

4" Revised Sheet No. 28.8
Cancels 3" Revised Sheet No. 28.8

SMARTFEATURES SERVICES

C. Rates (cont’d)

23. Economy Package
(Call Waiting,
Call Forwarding,
Three-Way Calling
And Speed Call-8)

24, Reserved for future use.
24.a. Fab Four

(Call Waiting,

Call Forwarding,

Caller ID with Name/Number
and Unidentified Call Rejection)

25. The Ultimate
(Call Waiting,

Call Forwarding with Remote
Activation, Three-Way Calling

and Speed Call-8,

Automatic Redial, Selective Call Rejection and

Caller ID-Number Delivery)
26.  Shared Call Appearance 1

Shared Call Appearance 5+
Application of Installation Charges

S&E Monthly Rate Installation
Code Bus. or Res. Charge
$7.95 $6.25
$10.95 $6.25
$11.95 $21.00
$5.00 $25.00 (N)
$10.00 $20.00 (N)

1. When SmartFeatures Services are provided in conjunction with the establishment of
exchange telephone service or a change which involves a line connection service

charge, the $6.25 installation charges quoted above do not apply.

2. The $6.25 charge will be applied only once, for each line arranged, even if two or

more features are added.

3. When an existing SmartFeatures Services package is changed to a different
SmartFeatures Services package, or when a fixed Call Forwarding destination is
changed, the $6.25 installation charge is applicable for each line arranged.

(N) New Service

Issued: January 7, 2011

64 N. Clark
Sullivan, MO 63080

Effective: February 6, 2011
Issued By: Dave Beier, Vice President-Regulatory
Fidelity Telephone Company

FILED
Missouri Public
Service Commission
JI-2011-0346



Fidelity Telephone Company P.S.C. MO. NO. 1
3" Revised Sheet No. 28.8

Cancels 2™ Revised Sheet No. 28.8

SMARTFEATURES SERVICES
C. Rates (cont’ d)

XK E Monthly Rate Installation
Code Bus. or Res. Charge
23.  Economy Package $7.95 $6.25
(Call Waiting,
Call Forwarding,
Three-Way Calling
And Speed Call-8)

24, Reserved for future use. (D)
24.a. Fab Four $10.95 $6.25 (N)

(Call Waiting,

Call Forwarding,

Caller ID with Name/Number

and Unidentified Call Rejection) (N)
25.  TheUltimate $11.95 $21.00

(Call Waiting,

Call Forwarding with Remote

Activation, Three-Way Calling

and Speed Call-8,

Automatic Redial, Selective Call Rejection and

Caller ID-Number Delivery)

Application of Installation Charges

1. When SmartFeatures Services are provided in conjunction with the establishment of
exchange telephone service or a change which involves aline connection service
charge, the $6.25 installation charges quoted above do not apply.

2. The $6.25 charge will be applied only once, for each line arranged, even if two or
more features are added.

3. When an existing SmartFeatures Services package is changed to a different
SmartFeatures Services package, or when afixed Call Forwarding destination is
changed, the $6.25 installation charge is applicable for each line arranged.

(N) New Service
(D) Discontinued Service

Issued: August 12, 2005 Effective. September 11, 2005
Issued By: Dave Beier, Vice President-Regul atory
CANCELLED Fidelity Telephone Company
Feb 6, 2011
Missour Public 64N. Clark
Service Commission Sull ivan, MO 63080

JI-2011-0346



Fidelity Telephone Company P.S.C. MO.NO. 1
2" Revised Sheet No. 28.8
Cancels 1% Revised Sheet No0.28.8

SMARTFEATURES SERVICES

C. Rates(cont'd)

S&E Monthly Rate Installation
Code Bus. Or Res. Charge
23. Economy Package $7.95 () $6.25 (1)
(Call Waiting,
Call Forwarding,
Three-Way Calling
And Speed Call-8)
24.  Family Package 10.95 (1) 15.00
(Call Waiting,
Call Forwarding,
Three-Way Calling
And Speed Call-8
Automatic Callback
And Automatic Redial)
25.  The Ultimate 11.95 (I) 21.00
(Call Waiting,
Call Forwarding with Remote
Activation, Three-Way Calling
And Speed Call-8,
Automatic Redial,
Selective Call Rejection and
Caller ID-Number Delivery)

Application of Installation Charges

1. When SmartFeatures Services are provided in conjunction with the
establishment of exchange telephone service or a change which involves a
line connection service charge, the $6.25 installation charges quoted above
do not apply.

2. The $6.25 charge will be applied only once, for each line arranged, even if
two or more features are added.

3. When an existing SmartFeatures Services package is changed to a different
SmartFeatures Services package, or when a fixed Call Forwarding
destination is charged, the $6.25 installation charge is applicable for each line
arranged.

(I) Increase in rate

Issued: April 21, 2004 Effective: May 21, 2004
Issued By: Dave Beier, Vice President-Regulatory
Fidelity Telephone Company
64 N. Clark

Sullivan, MO 63080



P.S.C. MO. =NO. 1
Fidelity Telephone Company 1% Revised Sheet No. 28.8

Cancels Original Sheet 28.8
leaouri Publie

RECD JUL 3 0.2002

S&E Monthly Rate eNIcEsth}a 1gpmissmn

Code Bus. Or Res. _Charge
23. Economy Package $6.00 $5.00 m
(Call Waiting,
Call Forwarding,
Three-Way Calling
And Speed Call-8)
24. Famiiy Package 9.00 15.00
(Call Waiting, (T)
Call Forwarding,
Three-Way Caliing
and Speed Call-8,
Automatic Callback
and Automatic Redial)
25. The Ultimate 10.00 21.00 (M
(Call Waiting,
Call Forwarding with Remote
Activation, Three-Way Calling
and Speed Call-8,
Automatic Redial,
Selective Call Rejection and

. Caller ID-Number Delivery)

SMARTFEATURES SERVICES

C. Rates (Cont'd)

Application of Instaliation Charges

1. When SmartFeatures Services are provided in conjunction with the establishment of exchange
telephone service or a change which involves a line connection secvice charge, the $5.00 installation
charges quoted above do not apply.

2. The $5.00 charge wili be applied only once, for each line arranged, even if two or more features are
added.

3. When an existing SmartFeatures Services package is changed to a different SmanFeatures Services
package, or when a fixed Call Forwarding destination is charged, the $5.00 installation charge is
applicable for each line arranged.

CANCFLLED

WAY 2 1 2004

Pub\lc E)t. d‘mé éuuablﬂﬂ

& lssued: July 30, 2002 Effective: August 29, 2002
| issued By: A Blic
Dave Beier, Vice President — Regulatory Missou Pu
64 N. Clark

Sullivan, Missouri 63080 ~ FILED AUG 2 9.2002

Service Commission



PS.C MO.-NO. 1

Fidelity Telephone Company Original Sheet No. 28.8

® RECEWED
SMARTFEATURES SERVICE
JUL 26 1996

C.  Rates(Cont’d) MISSOUR
S&E Monthly Rate Public nratbeiinmmissior
Code Bus. Or Res. Charge
21.  Economy Package $6.00 $5.00
(Call Waiting,
Call Forwarding,

Three-Way Calling
and Speed Call-8)
22.  Family Package 9.00 15.00
(Cali Waiting,
Call Forwarding,
Three-Way Calling
and Speed Call-8,
Automatic Caliback
and Automatic Redial)
23.  The Ultimate 10.00 21.00
. (Call Waiting,
Call Forwarding with Remote
Activation, Three-Way Calling CA&E‘U-ED

and Speed Call-8,
Automatic Redial, AUG 9 9 2&02

Selective Call Rejection and
Caller ID-Number Delivery) P ubh LS. ,.,ﬁum Eﬁmsmn

Application of Installation Charges

1. When SmartFeatures Services are provided in conjunction with the establishment
of exchange telephone service or a change which involves a line connection service
charge, the $5.00 installation charges quoted above do not apply.

2. The $5.00 charge will be applied only once, for each line arranged, even if two or
more features are added.

3. When an existing SmartFeatures Services package is changed to a different
SmartFeatures Services package, or when a fixed Call Forwarding destmathgtq gs E @
charged, the $5.00 installation charge is applicable for each line arranged.

. pUG 26 1996
Issued: July 26, 1996 Effective: 26,1
Kent Bliss ij G HWCE EOMM
Vice President - Revenues
64 N. Clark

Sullivan, MO 63080



CANCELLED - Missouri Public Servic.mmission -01/01/2020 - IN-2020-0115

P.S.C. MO.-NO. 1

Fidelity Telephone Company Original Sheet No. 28.9

RECEIVED

SMARTFEATURES SERVICES
JUL 26 1996

N . _MISS
Conditions Public S-‘?Mﬂppfynﬁ:lmisﬁnr

The Call Forwarding, Selective Call Forwarding, Call Forwarding-Busy Line, Call
Forwarding -Don’t Answer and Call Forwarding - Busy Line/Don’t Answer
features are offered for use with two-way PBX trunks, subject to the following
limitations:

a. May be provided when compatible with the equipment configuration at the
customer’s premises.

b. Available only with two types of hunting arrangements, multi-line and
series completion, subject to limitations of these hunting arrangements.

When the Three-Way Calling, Call Forwarding, Caill Forwarding-Busy Line, Call
Forwarding - Don’t Answer and Call Forwarding -Busy Line/Don’t Answer or
Selective Call Forwarding are activated, the transmission may vary depending on
the distance and routing necessary, therefore, transmissions may not meet normal
standards.

The following features only apply to calls within the same central office and across
central offices that have Signaling System 7 (SS7) connectivity: Selective Call
Forwarding, Automatic Callback, Automatic Redial, Caller ID, Customer
Originated Trace, Selective Call Acceptance, Selective Call Rejection, Selective
Distinctive Alerting.

In addition to the provisions of the General Exchange Tariff, Section , the
Telephone Company shall not be liable for any loss or damages arising out of
error, interruptions, defects, failure or malfunctions of SmartFeatures Services or
equipment. Damages arising out of such interruptions, defects, failures, or
malfunctions of the services after the Telephone Company has been notified, and
has had reasonable time for repair, shall in no event exceed an amount equivalent
to the charges made for the service affected for the period following notice from
the customer until service is restored.

When multiple services are activated on the same line, certain services miy gﬁ@
precedence over others. '

LUS 25 1996

Issued: July 26, 1996 Effective}|:pii RS REROE COMM

] Kent Bliss
Vice President - Revenues
64 N. Clark
Sullivan, MO 63080



RECEIVED

APR 2 8 2000

. P.S.C.MO. -NO.1
MISSOURI
Public Service Gommission

Fidelity Telephone Company 1* Revised Sheet No. 28.10

- Canceling Original Sheet No. 28.10

SMARTFEATURES SERVICES
E. Special Promotions
At various times throughout the year, the Company may, upon Commission C

approval, propose various exchanges equipped to provide SmartFeatures
Services to offer a special promotion in order to increase the number of

features in service. Company will provide written notice to the Commission

at least 10 days prior to the commencement of a promotional program specifying
the terms of the promotion, the specific service offered, the location, and the
beginning and ending dates of the promotional period. C

FILED

JuN 01 2000

CANCELLED - Missouri Public Service&*nmission -01/01/2020 - IN-2020-0115

MISSOURI _
Public Service Commission

Issued: April 28, 2000 Effective: June 1, 2000
John Colbert
Senior Vice President
Fidelity Telephone Company

64 N. Clark
. Sullivan, MO 63080




P.S.C. MO.-NO. 1
Fidelity Telephone Company Original Sheet No. 28.10

SMARTFEATURES SERVICES RECEIVED
JUL 2 6 1996

__MISSOUR
At various times throughout the year, the Company may propose ﬁ#&l@&a{w{geﬁnmmiseior
equipped to provide SmartFeatures Services to offer a special promotion in order to
increase the number of features in service. Such promotion shall be subject to the
approval of the Missouri Public Service Commission.

CANCELLED

JUN 01 2000
55 LS AKAC

By ‘e Commission
Public SeMnlnScSeou Ri
FILED
AU 29 1996
MO.PUBLIG SERVICE COMM
Issued: July 26, 1996 Effective: August 26, 1996
Kent Bliss
Vice President - Revenues
64 N. Clark

Sullivan, MO 63080



CANCELLED - Missouri Public Service Commission - 01/01/2020 - IN-2020-0115

P.S.C. MO.—NO. 1
Fidelity Telephone company 13" Revised Sheet No. 28.11
Cancels 12" Revised Sheet 28.11

SMARTFEATURES SERVICES
F. Specific Special Promotion
1. The Company will offer the following promotion to new subscribers of the
SmartFeatures Ultimate package as noted below for the period starting
June 14, 2006 and ending September 11, 2006. (N)

a. Waiver of the $21.00 nonrecurring installation charge.

(N) New promotion

Issued: June 2, 2006 Effective: June 14, 2006
Dave Beier
Vice President — Regulatory
64 N. Clark
Sullivan, MO. 63080 Filed
Missouri Public

Service Commission



P.S.C. MO.—NO. 1
Fidelity Telephone company 12" Revised Sheet No. 28.11
Cancels 11" Revised Sheet 28.11

SMARTFEATURES SERVICES
F. Specific Special Promotion
1. The Company will offer the following promotion to new subscribers of the
SmartFeatures Ultimate package as noted below for the period starting
March 16, 2006 and ending June 13, 2006. (N)

a. Waiver of the $21.00 nonrecurring installation charge.

(N) New promotion

Issued: March 6, 2006 Effective: March 16, 2006
Dave Beier
Vice President — Regulatory
Cancelled . 64 N. Clark
June 14, 2006 Sullivan, MO. 63080 Fil ed
Missouri Public Missouri Public

Service Commission Service Commission



P.S.C. MO.—NO. 1
Fidelity Telephone company 11" Revised Sheet No. 28.11
Cancels 10" Revised Sheet 28.11

SMARTFEATURES SERVICES
F. Specific Special Promotion
1. The Company will offer the following promotion to new subscribers of the
SmartFeatures Ultimate package as noted below for the period starting
October 20, 2005 and ending January 17, 2006.
a. Waiver of the $21.00 nonrecurring installation charge.
2. The Company will offer the following promotion to new subscribers of the
SmartFeatures Fab Four package as noted below for the period starting
November 1, 2005 and ending December 31, 2005.

a  One month of free service.
b. Waiver of the $6.25 nonrecurring installation charge.

(N) New promoation

Issued: October 21, 2005 Effective: October 31, 2005
Dave Beier
Vice President — Regulatory
64 N. Clark
Sullivan, MO. 63080

(N)

(N)



P.S.C. MO.—NO. 1
Fidelity Telephone company 10™ Revised Sheet No. 28.11
Cancels 9" Revised Sheet 28.11

SMARTFEATURES SERVICES
F. Specific Special Promotion
1. The Company will offer the following promotion to new subscribers of the
SmartFeatures Ultimate package as noted below for the period starting
October 20, 2005 and ending January 17, 2006. (M

a. Waiver of the $21.00 nonrecurring installation charge.

Issued: October 10, 2005 Effective: October 20, 2005
Dave Beier
Vice President — Regulatory
64 N. Clark
Sullivan, MO. 63080



P.S.C. MO.—-NO. 1
Fidelity Telephone company 9™ Revised Sheet No. 28.11
Cancels 8" Revised Sheet 28.11

SMARTFEATURES SERVICES
F. Specific Special Promotion
1. The Company will offer the following promotion to new subscribers of the
SmartFeatures Ultimate package as noted below for the period starting
July 22, 2005 and ending October 19, 2005. (M

a. Waiver of the $21.00 nonrecurring installation charge.

Issued: July 12, 2005 Effective: July 22, 2005
Dave Beier
Vice President — Regulatory
64 N. Clark
Sullivan, MO. 63080



P.S.C. MO.—-NO. 1
Fidelity Telephone company 8" Revised Sheet No. 28.11
Cancels 7" Revised Sheet 28.11

SMARTFEATURES SERVICES
F. Specific Special Promotion
1. The Company will offer the following promotion to new subscribers of the
SmartFeatures Ultimate package as noted below for the period starting
April 22, 2005 and ending July 21, 2005. (M

a. Waiver of the $21.00 nonrecurring installation charge.

Issued: April 5, 2005 Effective: April 22, 2005
Dave Beier
Vice President — Regulatory
64 N. Clark
Sullivan, MO. 63080



P.S.C. MO.—-NO. 1
Fidelity Telephone company 7™ Revised Sheet No. 28.11
Cancels 6" Revised Sheet 28.11

SMARTFEATURES SERVICES
F. Specific Special Promotion (N)
1. The Company will offer the following promotion to new subscribers of the
SmartFeatures Ultimate package as noted below for the period starting
January 22, 2005 and ending April 21, 2005.
a. Waiver of the $21.00 nonrecurring installation charge.
2. The Company will offer the following promotion to new subscribers of
Unidentified Call Rejection as noted below for the period starting February
1, 2005 and ending March 31, 2005.

a. Waiver of the $6.25 nonrecurring installation charge.

(N)

Issued: January 12, 2005 Effective: January 22, 2005
Dave Beier
Vice President — Regulatory
64 N. Clark
Sullivan, MO. 63080



P.S.C. MO. - NO. 1
Fidelity Telephone company 6" Revised Sheet No. 28.11
Cancels 5" Revised Sheet 28.11

SMARTFEATURES SERVICES

F. Specific Special Promotion
1. The Company will offer the following promotion to new subscribers of the N)
SmartFeatures Ultimate package as noted below for the period Starting
November 14, 2004 and ending Januvary 11, 20035.

a. Waiver of the $21.00 nonrecurring installation charge. (N)

CANCELLED

JAN 22 zons
Q mnssion
BN\G
Pub\l.c o M pbu T
Issued: November 2, 2004 Effective: November 12, 2004
Dave Beier

Vice President — Regulatory

64 N. Clark FILED
Sullivan, MO. 63080
MO PSC



P.S.C. MO.-NO. 1
Fidelity Telephone Company 5% Revised Sheet No. 28.11
Cancels 4'" Revised Sheet 28.11

SMARTFEATURES SERVICES
F. Specific Special Promotions
1. The Company will offer the following promotion to new subscribers (N)

of the SmartFeatures Ultimate package as noted below for the period
Starting August 16, 2004 and ending November 13, 2004.

a. Waiver of the $21.00 nonrecurring installation charge. (N)

04

12' w q (f
\1\‘39 \
n\\“-“’ WSS 0““
Issued: August 2, 2004 Effective: August 12, 2004
Dave Beier
Vice President-Regulatory

64 N. Clark F,m

Sullivan, MO. 63080 m Psc



P.S.C. MO. - NO. |
Fidelity Telephone Company 4" Revised Sheet No. 28.11
Cancels 3" Revised Sheet 28.11

Missouri Public
SMARTFEATURES SERVICES Service Commission
F. Specific Special Promotions RECD MAY 24 2004
1. The Company will offer the following promotion to new subscribers (N)
of the SmartFeatures Ultimate package as noted below for the period
starting June 3, 2004 and ending July 31, 2004.

a. Waiver of the $21.00 nonrecurring installation charge. (N)

(‘,A“GE""ED

puG L % N 2 \
6}&\@\6 m\SS\O“

P ub“’" el msso\m\

Issued: May 24, 2004 Effective: June 3, 2004
Dave Beier
Vice President-Regulatory Missouri Public
64 N. Clark Service Commission
Sullivan, MO. 63080

FILED JUN 03 2004



P.S.C. MO. - NO. 1
. Fideiity Telephone Company 3" Revised Sheet No. 28.11
Cancels 2" Revised Sheet 28.11

Missour P
SMARTFEATURES SERVICES Service Gomrli"l%]solon

F. Specific Special Promotions REG'D JUN 1 1 2003

1. The Company will offer the following promotions to new subscribers of certain (N)
specific SmartFeatures as noted below for the 90-day period starting June 23, 2003
and ending September 20, 2003.

a. Waiver of the $5.00 nonrecurring instaltation charges for Caller ID-Name
Delivery-Residential, Caller ID-Name Delivery-Business, Caller ID-Number
Delivery and Call Waiting. (N)

CANCELLED

JUN 0 3 2004

o gf% TS A5/
P UDIG ViG '
ublic S e pmmission

Issued: June 11, 2003 Effective: June 21, 2003
. Dave Beier,
Vice President-Regulatory Mi
isgaeur Publie
64 N. Clark Seorviee &émm iaalon

Sullivan, MO 63080

FILED JUN 21 2003



P.S.C. MO. -NO. 1

' Fidelity Telephone Company 2™ Revised Sheet No, 28.11
Cancels 1% Revised Sheet 28.11 .,
® o nﬁissg rﬁgul?m.—.i
SMARTFEATURES SERVICES ervias sommission
F. Specific Special Promotions RFC'D SEP 13 2002
! 1. The Company will offer the following promotions to new subscribers of certain (N)
\

specific SmartFeatures as noted below for the period starting October 1, 2002 and
ending October 31, 2002.

a. A discounted monthly rate of $0.00 for Caller ID-Name Delivery-Residential
(S&E Code 01104) and Caller ID-Name Delivery-Business (S&E Code
01106).

b. Waivers of the $5.00 nonrecurring installation charges for the above. Also,
waiver of the $5.00 nonrecurring installation charges for Call Waiting (S&E
Code 01035). (N)

CANCELLED

wro@%ﬁ

e e i jinssion
Tubhe SNk e['ﬁjoi’m
~ubhe &4 SR

Missouri Public

FILED SEP 3 0 2002

Service CommiSSiOn

Issued: September 13, 2002 Effective: September 30, 2002
., Dave Beier
Vice President-Regulatory
64 N, Clark
Sullivan, MO 63080



P.S.C. MO. - NO. 1

Fidelity Telephone Company 1% Revised Sheet 28.11
Cancels Original Sheet No. 28.11
. Missouri Public
SMARTFEATURE SERVICES
RECD DEC 13 2001
F. Specific Special Promotions

Service Commission

1. The Company will offer the follow.ing promotions to new subscribers of certain
specific SmartFeatures as noted below for the 90-day period starting June 1,
2000 and ending August 29, 2000.

a. One free month of service for Call Forwarding (S&E Code 01045), Call
Waiting (S&E Code 01035), Three Way Call (S&E Code 01055) and
Caller ID-Name Delivery (S&E Code 01103).

b. Waiver of the $5.00 nonrecurring installation charges for the above
services.

2. The Company will offer the following promotions to new and existing (N)
subscribers of certain specific SmartFeatures as noted below for the period
starting January 8, 2002 and ending March 7, 2002.

a. A discounted monthly rate of $3.75 for Calier ID-Name Delivery-
. Residential (S&E Code 01104) and Caller ID-Name Delivery-Business
(S&E Code 011086).
b. Waiver of the $5.00 nonrecurring installation charges for the above. (N)
CAKCELLED
SE» 38 2002
" S 1/% sf'll i Publi
- f .
public S% nassiof Miasouri Public
FILED DEC 2 6 2001

Service Commission

‘ Issued: December 13, 2001 Effective; December 26, 2001
Dave Beier, Vice President-Regulatory
Fidelity Telephone Company
64 N. Clark
Sullivan, MO 63080



. | P.S.C.MO.-NO1

Fidelity Telephone Company Original Sheet No. 28.11
SMARTFEATURE SERVICES
APR 28 2000
F. Specific Special Promotions MISSOURI _
Public Service Commission
The Company will offer the following promotions to new subscribers of N

certain specific SmartFeatures as noted below for the 90-day period starting
June 1, 2000 and ending August 29, 2000.

1. One free month of service for Call Forwarding (S&E Code 01045),
Call Waiting (S&E Code 01035), Three Way Call {S&E Code 01055)
and Caller ID-Number Delivery (S&E Code 01103).

2. Waiver of the $5.00 nonrecurring installation charges for the above
services. &

<X w5
N \%EN ﬁeo\)ﬂ\ F l LE D

JUN 01 2000

MISS
Public Serviceo oﬁrﬂmission

Issued: April 28, 2000 Effective: June 1, 2000
John Colbert
Senior Vice President
Fidelity Telephone Company

64 N. Clark
. Sullivan, MO 63080



CANCELLED - Missouri Public Service Commission - 01/01/2020 - IN-2020-0115

Fidelity Telephone Company PSC Mo. No. 1
6" Revised Sheet No. 29
Cancels 5™ Revised Sheet No. 29

OPERATOR SERVICES*
BUSY VERIFICATION SERVICE
A GENERAL
1. Busy Verification Service is furnished to customers upon request to |

rovide Line Status or Busy Interrupt for a requested line or trunk.

2. This service is provided where facilities exist for Line Status of Busy
nterrupt through a Telephone Company operator.

3. The provision of Line Status involves an operator determining the
condition of a line or trunk that a customer requests to be checked. The
cm status of this line or trunk is verified to the customer for a charge as listed
below.

4, The provisions of Busy Interrupt involve an operator interrupting a line or
trunk that a customer requests to be checked. Information concerning
the Busy Interrupt to this line or trunk is passed to the customer for a
charge as listed below.

5, No request will be processed on a collect or reversal of charge basis.

B. CHARGES

The charges listed below are In addition to the rates and charges associated with
local or Long Distance Message Telecommunications Service.

1. Per Request Charge
(a) Line Status $1.50
(b) Busy Interrupt 1.75

No charge will apply if the line situation indicates a trouble condition. No charge
applies when the request is identified as an emergency request by the customer
and originates from or to emergency agencies, such as 911 service, police, fire,
rescue or ambulance.

Missouri Public
Service Commission
JI-2009-0518

(D)
|
*Operator Services are competitive services pursuant to §392.361.8 RSMo. 2008. (N) |
(D) Deleted text |
{N) New text
Issued: January 16, 2009 Effective: February 15, 2009
Issued by: Dave Beier
Vice President-Regulatory
64 North Clark
Sullivan, MO 63080 i
Filed i
|
|
|



Fidelity Telephone Company P.S.C. MO.NO. 1

5" Revised Sheet No. 29
Cancels 4™ Revised Sheet No. 29

OPERATOR SERVICES
BUSY VERIFICATION SERVICE

A. GENERAL

1. Busy Verification Service is furnished to customers upon request to
provide Line Status or Busy Interrupt for a requested line or trunk.

2. This service is provided where facilities exist for Line Status of Busy
Interrupt through a Telephone Company operator.

3. The provision of Line Status involves an operator determining the
condition of a line or trunk that a customer requests to be checked.
The status of this line or trunk is verified to the customer for a charge
as listed below.

4. The provisions of Busy Interrupt involve an operator interrupting a line
or trunk that a customer requests to be checked. Information
concerning the Busy Interrupt to this line or trunk is passed to the
customer for a charge as listed below.

5. No request will be processed on a collect or reversal of charge basis.

B. CHARGES

The charges listed below are in addition to the rates and charges
associated with local or Long Distance Message Telecommunications

Service.

1. Per Request Charge
(a) Line Status $1.50 (1)
(b) Busy Interrupt 1.75 (1)

No charge will apply if the line situation indicates a trouble condition. No
charge applies when the request is identified as an emergency request by
the customer and originates from or to emergency agencies, such as 911
service, police, fire, rescue or ambulance.

(I) Increase in rate

Issued: April 21, 2004 Effective: May 21, 2004
Issued By: Dave Beier, Vice President-Regulatory
Fidelity Telephone Company
Cancelled 64 N. Clark
February 15, 2009 Sullivan, MO 63080 F’ED

Senvice Commission MO PSC

JI-2009-0518
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P.S.C. MO. No. 1

FIDELITY TELEPHONE COMPANY 4" Revised Sheet No. 29
i . Replaces 3™ Revised Sheet No. 29
\ OPERATOR SERVICES RECEIVEID
\ BUSY VERIFICATION SERVICE MAY 1 2 1998
| A.  GENERAL 0. iRUBLIC.SERVICE COMM
1. Busy Verification Service is furnished to customers upon request to

provide Line Status or Busy Interrupt for a requested line or trunk.

2. This service is provided where facilities exist for Line Status of Busy
Interrupt through a Telephone Company operator.

j 3. The provision of Line Status inveolves an operator determining the
’ condition of a line or trunk that a customer requests to be checked.
The status of this line or trunk is verified to the customer for a
charge as listed below.

4. The provision of Busy Interrupt involves an operator interrupting a
line or trunk that a customer requests to be checked. Information
concerning the Busy Interrupt to this line or trunk is passed to the

. customer for a charge as listed below.

5. No request will be processed on a collect or reversal of charge
basis.

B. CHARGES

The charges listed below are in addition to the rates and charges associated with
local or Long Distance Message Telecommunications Service
CANEFLLED

17 Per Request Charge
2 1 2004
(a) Line Status $1.00 MAY 2 1 23
0 Sy b PUbhv gelrw g&)mmlssmn

No charge will apply if the line situation indicates a trouble con%%on !\Io charge
applies when the request is identified as an emergency request by the customer
and originates from or 1o emergency agencies, such as 911 service, police, fire,
rescue or ambulance.

D
Issued: May 12, 1998 Issuing Officer: Effective: June 16, 1
. Kent Bliss ﬁLED
Vice President-Revenues '
64 N. Clark St. JUN 16 1998
Sullivan, MO 63080 -
MISSOURI

Public Service Commission



P.5.C. Mo. No. 1

. Fidelity Telephone Company 3rd Revised Sheet No. 29
Replaces 2nd Revised Sheet No. 29
OPERATOR SERVICES RECEIVED

JUN 211993

BUOSY VERIFICATION SERVICE

__MISSOURt
Foblic Servies Commicsion
1. Busy Verification Service is furnished to custamers upon

request to provide Line Status or Busy Interrupt for a
requested line or trunk.

A.  GENERAL

2, This service is provided where facilities exist for Line Status
of Busy Interrupt through a Telephone Company operator.

3. The provision of Line Status involves an operator determining
the condition of a line or trunk that a customer requests to be
checked. The status of this line or trunk is verified to the
custamer for a charge as listed below.

4, 'The provision of Busy Interrupt involves an operator
interrupting a line or trunk that a customer requests to be
checked. Information concerning the Busy Interrupt to this

. line or trurk is passed to the customer for a charge as listed
below. .
- CANCELLED

5. No request will be processed on a collect or reversal of charge

basis.
JuU
B. CHARGES . N 18 1998
24

The charges listed below are in addition to the rated’HbliCServies ommission
associated with local or Long Distance Message Telecormunicdd %Rl

Service.

1. Per Request Charge
(a) Line Status $1.00 +
(b} Busy Interrupt 1.25 " +

No charge will apply if the line situation indicates a trouble
condition. No charge applies when the request is identified as an
emergency regquest by the customer and originates from or to
emergency agencies, such as 911 service, police, fire, rescue or
ambulance.,

- See P.S.C. MO No. 1 Original Sheet No. 29.3

. Issued: June 21, 1993 Issuing Officer: Effective: July 21, 1993
Kenneth Matzdorff FILE
Vice President
64 N. Clark St. 21 19633
Sullivan, MO 63080 Jé"b -308

MO. PUBLIC SERVICE COMM.
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P.S.C. Mo.-No. 1

Fidelity Telephone Company 2nd Revised Sheet 29

BUSY VERIFPICATION SERVICE

Cancels 1st Revised Sheet 29
For All Exchanges

OPERATOR SERVICES RECEIVED
MAY 2 1388

MISSOURI (N)
Public Service Commissidr
A. GENERAL

1. Busy Verification Service is furnished to customers upon
request to provide Line Status or Busy Interrupt for a
requested line or trunk,

2, This service is provided where facilities exist for Line
Status of Busy Interrupt through a Telephone Company
operator.

3. The provision of Line Status involves an operator
determining the condition of a line or trunk that a customer
requests to be checked. The status of this line or trunk is
verified to the customer for a charge as listed below.

The provision of Busy Interrupt involves an operator
interrupting a line ox trunk that a customer requests to be
checked. Information concerning the Busy Interrupt to this
line or trunk is passed to the customer for a charge as
listed below.
No request will be processed on a collect or reversal of
charge basis.
¥

Q B. CHARGES

The charges listed below are in addition to the rates and charges

associated with local or Long Distance Message Telecommunications

Service.

1. Per Request Charge
(a) Line Status $ .75
{b) Busy Interrupt $ 1.00

No charge will apply if the line situation indicates a trouble

condition. No charge applies when the request is identified as

an emergency request by the customer and originates from or to
emergency agencies, such as 91) service, police, fire, rescee or

ambulance. (N}

Issued: 5/2/88 John T. Davis, President Effective: 7VHlskD)
64 North Clark
¥ Sullivan, Missouri 63080 JUL1 1988

F4/-222 wtal.

Public Service Commission



FORM NO. 13 P.S.C.MO, No. 1 1st {(Xi‘i@ﬁh&!} SHEET No.2?
i Revised

Cancelling P.S.C.MO. No.l {Original} SHEET No.29
. R Rexixed
_ . Fidelity Telephone Company For SulTjvan—

Name of Issuing Corporation Cox:?mu 7 WEWE
iR |

-

\ Held for Future Use BEC 12 1986

“TAISSUIRT |
Public Service Commjssion

» | | o o 198,09
@ | wa‘rﬁ/‘é" ssion
\‘:': \co come!

PUD“O M‘SSOUB‘

|——
BELER
JaN 1 1987
TAO §717
*Indicates new rate or text . Pubitc Service Commis$ion
+Indicates change

DATE EFFECTIVE ___January 1, 1987

DATE OF ISSU
month day year

) President Sullivan, MO
ISSUED BY

/th T. Davis name of officer _ title address



FORM NO. 13

P. 8. C. MO. No. 1 { Original }smmr No._29

Ryviemd:
Cancelling P. 8. C. MO. No. {0"3“‘“ }SHEET No.
f E(ﬂ(g [ﬁ '] i
FIDELITY TELEPHONE COMPANY For SULLIVANW. uj Iy
Name of Issuing Corporation Cammun(ity Town or City i
.l I
y !
5 Ut Lo 1977 &,
MOBILE DIAL TELEPHONE SERVICE |
G [isscts]
1. GENERAL (Continued) ';.'_“_i““'c SSTVItE LIIILEE.)
1. Liability of the Customer, The customer is liable for damage
to Telephone Company owned equipment in case of fire, theft,
vandalism, etc., and will be billed at current replacement costs|
J. Power. Customers must furnish suitable power for proper operatiqn
of services and facilities.
K. Rules and Regulations. For rules and regulations not specified
herein, see ''Rules and Requlations applying to all customer
contracts."
L. Restoration Charges. See ''Restoration Charges"
2. RATES AND CHARGES Inst or move to Monthly
another vehicle Rate
A. Local Service (Mobile unit, one
crystal, antenna, call signal
and busy signal) $45,00 $45.00
B. When the radio equipment for service
is furnished by the subscriber, 32. 50"
ﬂBt& ’?';.3 g F§ S
C. Roamer Service (To and from roamers) Bl ‘é:d:&:ﬂﬁ
(1) Local Message Charge . ////
30¢ for first three minutes JAN 1 1987 ‘
10¢ for each additional minute
{2) Llong Distance : BY°11££%’AZQ§==5J‘
PUBLIC sep
Long Distance Rates Apply Q:ﬁﬁéﬁEMNSNON
D. Optional Equipment
{1) Additional channel capabilities $ 7.50 $ 1.0C
{2) Horn Relay Kit 7.50 .79
(3) Horn Control Switch 5.00 .25
E. Special Equipment and Arrangements Rate Based on Cost
e lncludes a $7.50 charge per month per unit for maintenance, excluding
parts. I R
L OBILED |y
‘ !
% |ndlcates new rate or text CEC 1 1977 -
+ indlcates change 5
! *ebiie Ceavice Co: Cnmmw'o‘ '
DATE oF 18sug_October 26, 1977 DATE [‘ vE-DEC r-1,-1977
month day year lnonth day year
Evan R. Copsey . . . .
ISSUED BY. President Sullivan, Missouri

name of offioer title address



CANCELLED - Missouri Public Service Commission - 01/01/2020 - IN-2020-0115

Fidelity Telephone Company P.S.C. MO. NO. 1
6" Revised Sheet No. 29.1
Cancels 5™ Revised Sheet No. 29.1

OPERATOR SERVICES

Directory Assistance Service*
A. GENERAL

1. Directory Assistance Service is defined as furnishing aid in obtaining
telephone numbers. The Directory Assistance charges specified in this tariff
apply when a customer requests the telephone number of another customer(s)
within the Home Numbering Plan Area (HNPA) or within their local calling

area. Directory assistance call completion charges apply when the directory (N)
assistance operator automatically completes the call to the requested number
at the customer’s option. (N)

2. Rates and charges do not apply to the following:
- Calls placed from mobile/marine, public and semi-public telephones.

- Calls placed from hotels and motels which provide telephone service
in rooms occupied by the transient public.

- Calls placed to directory assistance by the operator in connection with
operator handled long distance calls.

- Calls placed from customers whose physical, visual, mental or reading
handicaps prevent them from using the telephone directory.

3. A maximum of two (2) telephone numbers may be requested per call to a
directory assistance attendant.

B. RATES
Per Call
1. 555-1212 $.75 E'g
2. 41lcalls $.75 '
3. Directory Assistance (N)
Call Completion, each $.75 (N)

*Directory Services are competitive services pursuant to 8392.361.8 RSMo. 2008

(1) Increased rate
(N) New text

Issued: February 23, 2009 Effective: March 25, 2009
Issued By: Dave Beier, Vice President — Regulatory
Fidelity Telephone Company
64 N. Clark
Sullivan, MO 63080 FILED

Missouri Public
Service Commission
JI-2009-0614



- Fidelity Telephone Company PSC Mo. No. 1
5" Revised Sheet No. 29.1
Cancels 4™ Revised Sheet No. 29.1

OPERATOR SERVICES
Directory Assistance Service*
A, GENERAL
1. Directory Assistance Service is defined as furnishing aid in obtaining telephone

numbers, The Directory Assistance charges specified in this tariff apply when a
customer requests the telephone number of another customer{s) within the
Home Numbering Plan Area (HNPA) or within their local calling area.

2. Rates and charges do not apply to the following:
- Calls placed from mobile/marine, public and semi-public telephones.

- Calls placed from hotels and motels which provide telephone service in
rooms occupied by the transient public.

- Calls placed to directory assistance by the operator in connection with
operator handled long distance calls.

- Calls placed from customers whose physical, visual, mental or reading
handicaps prevent them from using the telephone directory.

3. A maximum of two (2) felephone numbers may be requested per call to a
directory assistance attendant.
B. RATES
Per Call
1. 555-1212 $ .60
2. 411 Calls $ .60

(D)
*Directory Services are competitive services pursuant to §322.361.8 RSMo. 2008. (N)
(D) Deleted text
{N) New text
Issued: January 16, 2009 Effective: February 15, 2009
Issued by: Dave Beier
Vice President-Regulatory
64 North Clark
Sullivan, MO 63080
CANCELLED ~ Filed
March 25, 2009 Missouri Public
Missouri Public Service Commission
Service Commission JI-2009-0518

JI-2009-0614




Fidelity Telephone Company P.S.C. MO. NO. 1
4" Revised Sheet No. 29.1
Cancels 3" Revised Sheet No. 29.1

OPERATOR SERVICES
Directory Assistance Service
A. GENERAL
1. Directory Assistance Service is defined as furnishing aid in obtaining
telephone numbers. The Directory Assistance charges specified in this tariff

apply when a customer requests the telephone number of another customer(s)
within the Home Numbering Plan Area (HNPA) or within their local calling

area. Directory assistance call completion charges apply when the directory (N)
assistance operator automatically completes the call to the requested number,
at the customer’s option. (N)

2. Rates and charges do not apply to the following:
- Calls placed from mobile/marine, public and semi-public telephones.

- Calls placed from hotels and motels which provide telephone service
in rooms occupied by the transient public.

- Calls placed to directory assistance by the operator in connection with
operator handled long distance calls.

- Calls placed from customers whose physical, visual, mental or reading
handicaps prevent them from using the telephone directory.

3. A maximum of two (2) telephone numbers may be requested per call to a
directory assistance attendant.

B. RATES
Per Call

1. 555-1212 $ .60

2. 411 calls $ .60

3. Directory Assistance

Call Completion, each $.75 (N)
(N) new rate and text
Issued: May 21, 2008 Effective: June 20, 2008
Issued By: Dave Beier, Vice President — Regulatory
Fidelity Telephone Company
Cancelled
February 15, 2009 .64 N. Clark FILED
Missouri Public Sullivan, MO 63080 Missouri Public
Service Commission Service Commission

JI-2009-0518



Fidelity Telephone Company P.S.C. MO.NO. 1
3" Revised Sheet No. 29.1
Cancels 2™ Revised Sheet No. 29.1
OPERATOR SERVICES
Directory Assistance Service
A. GENERAL
1. Directory Assistance Service is defined as furnishing aid in obtaining
telephone numbers. The Directory Assistance charges specified in this tariff
apply when a customer requests the telephone number of another
customer(s) within the Home Numbering Plan Area (HNPA) or within their
local calling area.
2. Rates and charges do not apply to the following:

- Calls placed from mobile/marine, public and semi-public telephones.

- Calls placed from hotels and motels which provide telephone service in
rooms occupied by the transient public.

- Calls placed to directory assistance by the operator in connection with
operator handled long distance calls.

- Calls placed from customers whose physical, visual, mental or reading
handicaps prevent them from using the telephone directory.

3. A maximum of two (2) telephone numbers may be requested per call to a
directory assistance attendant.

B. RATES
Per Call
1. 555-1212 $ .60 (1)
2. 411 Calls $ .60 (I)
() Increase in rate
Issued: April 21, 2004 Effective: May 21, 2004
Issued By: Dave Beier, Vice President-Regulatory
Fidelity Telephone Company
CANCELLED 64 N. Clark F"-ED
June 20, 2008 Sullivan, MO 63080
Missouri Public Mo Psc

Service Commission
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P.S.C. MO. No. 1
FIDELITY TELEPHONE COMPANY 2" Revised Sheet No. 29.1
Replaces 1% Revised Sheet No. 29.1

OPERATOR SERVICES RECEIWVED
Directory Assistance Service MAY 1 2 1998
A.  GENERAL MO. PUBLIC.SERVICE COMM
1. Directory Assistance Service is defined as furnishing aid in obtaining

telephone numbers. The Directory Assistance charges specified in this
tariff apply when a customer requests the telephone number of ancther
customer(s) within the Home Numbering Plan Area (HNPA) or within their
local calling area.

2. Rates and charges do not apply to the following:

- Calls replaced from mobile/marine, public and semi-public
telephones.

- Calls placed from hotels and motels which provide telephone
service in rooms occupied by the transient public.

- Calls placed to directory assistance by the operator in connection
with operator handled long distance calls.

- Calils placed from customers whose physical, visual, mental or
reading handicaps prevent them from using the telephone directory.

3. A maximum of two (2) telephone numbers may be requested per call to a
directory assistance attendant.

B. RATES
Per Call
1. 555-1212 $ 45 D
2. 411 Calls C 45 D
CANEELLER
wAY B 1 2004 FILED
b{\'l;;?};f%&é%ééﬂhlsmn JUN 16 1998
P MisSOUR! MISSOURI
' Public Service Commission
tssued: May 12, 1998 lssuing Officer: Effective: June 16, 1998
Kent Bliss
Vice President-Revenues
64 N. Clark St.

Sullivan, MO 63080



P.5.C. Mo. No. 1

Fidelity Telephone Campany 1st Revised Sheet No. 29.1

ReplacesOriginal SheetNo. 29.1

PRERRIOR SO RECEIVED

Directory Assistance Service JUL 23 1993

A. GENERAL MO. PUBLIC SERVICE COMM.

1.

Directory Assistance Service is defined as furnishing aid in
obtaining telephone numbers. The Directory Assistance charges
specified in this tariff apply when a customer requests the
telephone mumber of ancther custamer(s) within the Home Numbering
Plan Area (HNPA) or within their local calling area.

Rates and charges do not apply to the following:

- Calls placed from mobile/marine, public and semi-public
telephones.

- Calls from hospitals that have, as their principal urdertaking,
the medical ard surgical care of the sick and disabled ard which
provide telephone in the majority of the patients roams.

- Calls placed from hotels and motels which provide telephone
service in rooms occupied by the transient public.

- Calls placed to directory assistance by the cperator in
connection with operator handled long distance calls.

- Calls placed from customers whose physical, visual, mental or
1eading handicaps prevent them from using the telephone directory.

A maximum of two (2) telephone numbers may be requested per call +

B. RATES

1.

2.

1.

Per Call

555-1212 s .45 JUN 18 1908

411 calls .45 Byﬁﬂ/ﬂsﬁﬂf

Public Service Commission
MISSOURI

See P.S.C. MO No. 1 Original Sheet No. 29.3

FILED
AUG Z2 1993

MO. PUBLIC SERVICE COMM.

Issued: July 23, 1993 Issuing Officer: Effective: angust 22, 1893

Kermmneth Matzdorff
Vice President

64 N. Clark St.
Sullivan, MO 63080



CANCELLED - Missouri Public Service Commission - 01/01/2020 - IN-2020-0115

Fidelity Telephone Company PSC Mo. No. 1
3rd Revised Sheet No. 29.2
Cancels 2" Revised Sheet No. 29.2

OPERATOR SERVICES

Directory Assistance Service (Cont'd)

C. CONDITIONS
(D)

Reserved for future use. (N)

(D) Deleted text
(N) New text

Issued: February 23, 2009 Effective: March 25, 2009
Issued By: Dave Beier

Vice President-Regulatory

Fidelity Telephone Company

64 N. Clark

Sullivan, MO 63080

FILED
Missouri Public
Service Commission
JI-2009-0614



Fidelity Telephone Company PSC Mo. No. 1

2" Revised Sheet No. 29.2
Cancels 1% Revised Sheet No. 29.2

OPERATOR SERVICES

Directory Assistance Service (Cont'd)*

C. CONDITIONS

1. An allowance of one (1) dialed call per month is provided without charge for each
of the following:
- Access line, call distributor and business answering line.
- Wide Area Telecommunications Service Line.
- Private Branch Exchange central office trunk.
2. 7No credit will be given for any unused portion of the allowance.
3. Call allowances are not fransferrable between accounts of the same customer.
(D)
*Directory Services are competitive services pursuant to §392.361.8 RSMo. 2008. (N)
(D) Deleted text
(N} New text
issued: January 16, 2009 Effective: February 15, 2009
Issued by: Dave Beier
Vice President-Regulatory )
CANCELLED 64 North Clark ~ Filed
March 25, 2009 Sullivan, MO 63080 Missouri Public
Missouri Public Service Commission
Service Commission JI-2009-0518

JI-2009-0614




Fidelity Telephone Company P.S.C. MO.NC. 1

1% Revised Sheet No. 29.2
Cancels Original Sheet No. 29.2

OPERATOR SERVICES
Directory Assistance Service (Cont'd)

C. CONDITIONS

1. An allowance of one (1) dialed call per month is provided without charge for
each of the following:

- Access line, call distributor and business answering line.
- Wide Area Telecommunications Service Line.
- Private Branch Exchange central office trunk.

2. No credit will be given for any unused portion of the allowance.

3. Call allowances are not transferable between accounts of the same customer.

(1) Increase in rate

Issued: April 21, 2004 Effective: May 21, 2004
issued By: Dave Beier, Vice President-Regulatory
Fidelity Telephone Company F’LED
Cancelled 64 N. Clark
February 15, 2009 Sullivan, MO 63080 Mo Psc

Missouri Public
Service Commission
JI-2009-0518

"
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P.5.C. Mo, No, 1

Fidelity Telephone Company Original Sheet 29.2
Directory Assistance Service (con't.) JUN 211993 (W)
C.  CONDITIONS MISSOURI

Sublj ' igsion
1. An allowance of three (3) dialed calls per m%cé%?%%gnm
charge for each of the following:

-~ Access line, call distributor and business answering line.
- Wide Area Telecommunications Service Line.
- Private Branch Exchange central office trunk.
2. No credit will be given for any umused portion of the allowance.

3. Call allowances are not transferable between accounts of the same

custamer.
(W)
GI\NGEU,EB
3 1 200
way 31 ¢
‘ Lf :&n%éﬂ{n%skon
pPubi ﬂq’&}\‘fﬁﬁ SURD
FILED
JgL2 21 1893
MO. PUBLic sEick &
Issued: June 21, 1993 Issuing Officer: Effective: ouly 21, 1993

Kenneth Matzdorff
Vice President

64 N. Clark st.
Sullivan, MO 63080



P.S.C. MO. No. 1
FIDELITY TELEPHONE COMPANY

1% Revised Sheet No. 29.3
Replaces Original Sheet No. 29.3

." Held for Future Use RECEIVED

bANCELLED - Missouri Public Service%nmission -01/01/2020 - IN-2020-0115

WAY 12 1998
MO. RUBLIC SERVICE COMM

"FILED
JUN 16 199

MISSOURI
Public Senﬁce Commission

._ Issued: May 12, 1998 Issuing Officer:
Kent Bliss

Effective: June 16, 1998

Vice President-Revenues

64 N. Clark St.
Sullivan, MO 63080



P.5.C. Mo. No. 1

Fidelity Telephone Company Original Sheet No. 29.3

INTERTM RATES

The rates included in the following rate categories are interim and a
portion of said rates may be subject to refund to the extent necessary
to camply with the Commission's ordexs in Case No. TR-92-306. RECE‘UED

JUN 211993
Bill Reprint Service

| | MISSOUR!
Line Trap Service Bublic Sewvice Commission

Iate Payment of Service

Directory Listings
Additional line of information
Additional directory listings
Nonpubl ished service
Nonlisted service

Move and Change Charges
A move requiring only central office work
(Business and Residence)

Reconnection Charge

Installation Charges
Business first access line to demarcation point
Residence to demarcation point

Iocal Operator Services
Line status
Busy interupt

555-1212
911 Calls

i

. | JUN 161398
Long Distance Qperator Sexrvices H
Operator station-to-station By ls - m{ssioﬂ'
Person-to-person i 1 om
Line status verification Public Sﬁl\’sl%eO%Rl
Busy interupt
FILED
JUL 21 1933
95 -306
MO. PUBLIC SERVICE COMM.
Issued: June 21, 1993 Issuing Officer: Effective: July 21, 1993
Kenneth Matzdorff
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Tariff Mo. PSC No. 1
Second Revised Page 30

FIDELITY TELEPHONE COMPANY Replaces First Revised Page 30
ENHANCED BUSINESS SERVICES RECE‘VED
’ FEB 10 1989
A. GENERAL
MISSOURI

1. PFnhanced Business Services (EBS) is a spﬁﬁﬂc.sew;ceCommiss‘on
offering enhanced features on Business One Party

Touch Tone Local Exchange Service. The service is
limited to customers with a minimum of two access
lines. '

B. CONDITIONS BRSNS

1. Enhanced Business Services is offered in two
different versions:

a. BBS I -~ offered to customers with 2 - 6 lines.
b. EBS II - offered to customers with 2 = 500 lines.

2. Customer premise egquipment must be compatible with
the services and equipment provided by the Company.

3. The minimum charge for Enhanced Business Services
shall be one month.

4. Touch tone service is necessary in order to have the
Enhanced Business Services features. Touch tone
service 15 provided at the rates specified elsewhere
in this tariff. '

5. Any combination of Enhanced Business Services
features listed in paragraph €. may be added to
access lines with an EBS group with the following
exceptions:

a. Call Waiting and Busy Call Forward are mutually
exclusive. Both services can not be available on
the same line.

b. Enhanced Business Services features can only be
added in accordance with the availability
identified for each feature for the particular EBS '
service subscribed to {(i.e. EBS~I or EBS-II).

c. Abbreviated Dialing Features have the following
limitations:

Issued: February 10, 1988 Effective: FIL,ED
Issued by d
Robert C. Schoonmaker, VP-Finance APER 1 1989
64 North Clark St.

Sullivan, MO 63080 - Public Service Commission
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Tariff Mo. PSC No. 1

. FIDELITY TELEPHONE COMPANY o:iginahgc@\?éD

ENHANCED BUSINESS SERVICES
FEB 10 1989

B.CONDITIONS (Continued) MISSOURI
. i i ommission
1. Long Speed Calling and Short Spelzjeucplhca§?r¥l!lcge (a;re
mutually exclusive for a given EBS line. Only
one of the two services can be subscribed to.

2. Long Speed Calling and Group Speed Calling or
Convenience Calling are mutually exclusive for
a given EBS line. Only one of these services
can be subscribed to. However, Group Speed
Calling or Convenience Calling and Short Speed
Calling can be subscribed to simultaneously.

C. DESCRIPTION OF SERVICE FEATURES
1. BRasic Features

a. Direct Inward Dialing(EBS-I/EBS-II)} - Calls to
individual EBS lines may be dialed directly to the
line from an outside line.

b. Direct Qutward Dialing:

1. EBS-I - Calls to outside lines may be dialed
using the standard calling sequence.

2. EBS-II - Calls to outside lines may be dialed
by dialing 9 and the standard calling
sequence.

c. Station to Station Dialing(EBS~II) - This feature
allows an EBS subscriber to complete a call to
other lines within the same EBS group by dialing
the last one to four digits of the line number.
The EBS customer selects the number of digits to
be dialed.

CANCELLED - Missouri Public Servic.nmission - 01/01/2020 - IN-2020-0115

2. Add-on FPeatures

a. Busy Transfer(BEBS-I/EBS~II) - Allows calls routed
to a busy station to be rerouted automatically to
another station within the group.

b. Call Forwarding(EBS-I/EBS-II) - When activated
all, incoming calls to the line are forwarded to
another preselected line.

FILED
. Issued: February 10, 1988 " Effective: ) .
Issued by APR 1 1989
Robert C. Schoonmaker, VP-Finance
o4 North Clark St. Public Service Commissior:

Sullivan, MO 63080
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Tariff Mo. PSC No. 1

FIDELITY TELEPHONE COMPANY Original Page 32

ENHANCED BUSTNESS SERVICES RECEIVED
FEB 10 1989

C. DESCRIPTION OF SERVICE FEATURES (Continued)

c.

MISSOUR!

Call Hold(EBS-I/EBS-TI) =~ This feature 3’llqws . mmission
EBS subscriber to place an established aqchcb§éﬂ"ceco

hold freeing the subscriber's line to originate
another call, use call pickup, retrieve a waiting
call, or return to a previously held call.

Call Pickup{(EBS-T) ~ Allows the EBS-T1 subscriber
to answer any ringing phone within the group by
dialing a code.

e. Call Pickup Group{(EBS-II) - This feature allows

the EBS-TIT subscriber to answer a call to an
unattended station in the same call pickup group.
With EBS-II a customer can establish up to 50 call
pickup groups within the subsc¢riber's total call
group. FEach EBS line can belong to only one call
pickup group and can only answer calls to other
lines within that pickup group.

Call Transfer{EBS-I/EBS-II) ~ Allows a subscriber
to transfer a call to another line either within
or outside the EBS customer group.

g. Call Waiting(EBS-I/EBS-II1) - Alerts a subscriber

who is using his EBS line that another call is
waiting. Audible ringback is returned to the

calling party instead of a busy tome. This
feature also allows the subscriber to dial a code

before placing a call to cancel Call Waiting for
the duration of that call. Once the call has been
terminated the Call Waiting feature is
automatically reactivated.

Directory Number Hunt{EBS-I/EBS-II) - Permits
incoming calls to be switched to an idle line
based upon a predesignated hunting sequence.

FILED
APR 1 1989

Public Service Commissior

Issued:

February 10, 1988 Effective:
Issued by
Robert C. Schoonmaker, VP-Finance
64 North Clark St.
Sullivan, MO 63080




Tariff Mo. PSC No. 1

.- FIDELITY TELEPHONE COMPANY Original Pagqeid
EIVED

ENHANCED BUSINESS SERVICES

FEB 10 1989

C. DESCRIPTION OF SERVICE FEATURES (Continued) MISSOUR
Public '
i. Distinctive Ringing(EBS-I/EBS-II) - Provides St%r.‘a"CBCOmmlsslon

subscriber with different ringing patterns for
calls originating inside or outside the EBS
customer group. In addition a different signal is
provided on Call Waiting, if the customer
subscribes, for calls originating inside or
outside the EBS customer group.

j. Don't Answer Transfer(EBS-I/EBS-II1) -
Automatically transfers terminating calls
encountering no answer to a predesignated line
within the group if the call is not answered
within a preselected number (two to ten) of ring
cycles.

k. Intercom(EBS-I) - Allows the subscriber to EBS-I
to dial other lines in the EBS grouphbyfdialing
the pound sign (#) and a single digit.

Restricted Station Options{EBS-I/EBS-II) -~ Allows
the EBS subscriber to predesignate limitations on
incoming and outgoing calls to/from an EBS line.
Incoming calls may be restricted to calls from the
EBS group. PFach EBS line may have two different
levels of outgoing restrictions. OQutgoing
restrictions might include EBS group only, local
calling only, intraLATA calling only, or interLATA
calling only, for example. Limitations may apply
and specific restrictions desired must be
discussed with the Telephone Company. Each
requested restriction is counted as a separate
basie feature.

CANCELLED - Missouri Public Service.‘mmission -01/01/2020 - IN-2020-0115
—

m. Three Way Conference Calling(RBS-I/EBS-II) - This
feature allows an EBS subscriber to form a three-
way conference call with two other parties,
located either within or outside the EBS group.

FILED
APR 1 1989

. Public Service Commission

Issued: February 10, 1988 Effective:
Issued by
Robert C. Schoonmaker, VP-Finance
64 North Clark St.
Sullivan, MO 63080




Tariff Mo. PSC No. 1

. PIDELITY TELEPHONE COMPANY Original Page 34

ENHANCED BUSINESS SERVICES RECEIVED

FEB 10 1989

C. DESCRIPTION OF SERVICE FEATURES (Continued)

3. Abbreviated Pialing Features

a .

CANCELLED - Missouri Public Servic'nmission - 01/01/2020 - IN-2020-0115
e

MISSOURI
Public Service Commission

Convenience Dialing(EBS-I) - This feature allows
an EBS-I group to use a Convenience Dialing List
which associates each of 30 frequently called
numbers (up to 15 digits each) with a two digit
code. These numbers can be dialed by dialing an
asterisk (*) and the two digit code.

Group Speed Calling(EBS-II) —~ This feature allows
the EBS5-II1 customer to assign the access lines in
his total group to up to 20 speed calling groups.
Each user within a group can then use the Group
Speed Calling List for that group which associates
each of 30 fregquently called numbers (up to 15
digits each) with a two digit code. The
frequently called numbers can be dialed by dialing
an asterisk (*) and the two digit code.

Short Speed Calling(EBS~-I/EBS-II) - This feature
allows any individual line of an EBS customer to
establish a speed calling list of eight frequently
used numbers (up to 15 digits each) with a single
digit index code. The subscriber can then diatl
these frequently called numbers by dialing an
access code (usually #74) and the index code.

Long Speed Calling(EBS~-I/EBRS-II) - This feature
allows any individual line of an EBS customer to
establish a speed calling list of thirty
frequently used numbers (up to 15 digits each)
with a two digit index code. The subscriber can
then dial these frequently called numbers by
dialing an access code (usually *74) and the index
code.

See paragraph B(5)ec above for restrictions related
to Abbreviated Dialing FPeatures.

FILED
APR 1 1989

Public Service Commissior

Issued: February 10, 1988 Effective:
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Fidelity Telephone Company

P.S.C. MO.NO. 1

1% Revised Sheet No. 35
Cancels Original Sheet No. 35

ENHANCED BUSINESS SERVICES

D. RATES

1. In addition to the EBS line rates as specified in this section, rates for Business
one-Party Touch Tone Local Exchange Service apply.

2. Installation and move and change charges are applicable as set forth in this

tariff.

3. Allrates listed below are per individual EBS line.

a. Basic features and a

Monthly
Rate
EBS-1_

Package of 6 of the Add-on

Features as listed in
Paragraph C above

b. Basic features and a

18.00 (1)

package of 12 of the Add-on

Features as listed in
paragraph C above

c. Convenience Dialing
d. Group Speed Calling
e. Short Speed Calling

f. Long Speed Calling

() Increase in rate

18.00

6.00

N/A

3.75

6.40

Monthly
Rate
EBS-II

20.00 ()

20.00
N/A
6.00
3.75

6.40

Issued: April 21, 2004

Effective: May 21, 2004
Issued By: Dave Beier, Vice President-Regulatory
Fidelity Telephone Company

64 N. Clark

Sullivan, MO 63080



l Tariff Mo. PSC No. 1

| . PIDELITY TELEPHONE COMPANY Original PaﬁEéthED
| ENHANGED BUSINESS SERVICES
FEB 10 1989
D. RATES ~ MISSOURI
1. In addition to the EBS line rates as s:peci,;'lijg!llc.‘I.SnewiceCm’\“msmor

this section, rates for Business One-Party Touch Tone
| Local Exchange Service apply.

2. 1Installation and move and change charges are
applicable as set forth in this tariff.

3. All rates listed below are per individual EBS line.

Monthly Mohthly

Rate Rate
EBS-1 EBRS-I1T

a. Basic features and a

Package of 6 of the Add-on

Features as listed in

paragraph C above 13.00 15.00
b. Basie features and a

,._. package of 12 of the Add-on

Peatures as listed in

paragraph C above 18.00 20.00
c. Convenience Dialing 6.00 N/A
d. Group Speed Calling . N/A 6.00
e. Short Speed Calling 3.75 3.75
f, Long Speed Calling 6.40 6.40

way 2 2
Smussion FILED
e GUnICE SRy \
public SECE0 APR 1 1989
Public Service Commissior
. Issued: February 10, 1988 Effective:
Issued by

Robert C. Schoonmaker, VP-Finance
64 North Clark St.
Sullivan, MO 63080



P.S.C. MO. NO. 1 Consolidated
Fidelity Telephone Company 1st Revised Sheet No. 36
of Sullivan, Missouri Cancels Original Sheet No. 36

REGCENED

/.- PAYPHONE SERVICE +
A.  General Regulations JAN 15 1997 +

1. Payphone Service includes lines to which coin, coinless, C?Bd reader M%Wﬁtion of
coin/card reader telephones may be attached. ublicSemnine Commissior

2. Payphone Service is a two-way or, optionally, one-way originating only business exchange
access line composed of the serving central office line equipment, all outside plant
facilities needed to connect the serving central office with the customer’s premises, and the
Network Interface Device at the demarcation point. These facilities are Company-
provided and maintained and provide access to and from the telecommunications network
for long distance service and local calling.

3. In the case of one-way service, intercept treatment will be provided.

4, A maximum of one customer-provided instrument may be connected to any one
Instrument or CO implemented coin line.

5. General Rules and Regulations found in other sections of this tariff are applicable to the
provision of Payphone Service.

6. Directory listings may be provided under the regulations governing the furnishing of
listings for business subscribers.

A Network Interface Device will be installed at a location mutually agreed upon by the
Payphone Service Provider and the Company. The Network Interface Device is a
company-provided jack or its equivalent. It is the point of connection between the
telephone company owned wiring and wiring owned by the Customer.

8. One directory will be distributed to the Payphone Service Provider without charge for
each payphone business exchange line.

9. Installation Charges and the appropriate Network Interface Device (NID) material charge
are applicable for the installation, move or rearrangement of the NID on the customer’s
premises to establish or reestablish network access. +

CANCELLED - Missouri Public Servi.ommission -01/01/2020 - IN-2020-0115
~]

FILED
APR 15 1997

@ MO PUBLICSERVICECOMRS

Issued: January 17,1997 Kent Bliss Effective: April 15, 1997
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Tariff Mo. PSC No. 1

!~. FIDELITY TELEPHONE COMPANY original PERECEIVED

CUSTOMER OWNED PUBLIC TELEPHONE SERVICE FEB 101989

A. GENERAL MISSOUL

Public Service Commission
1. Customer Owned Public Telephone Service is offered
for use with a customer-provided telephone instrument
available for use by the public. All attachments of
the customer provided telephones to the Telephone
Company's network for public use must be made

pursuant to the rules and regulations set forth inmn
this section of the Tariff,

2. For purposes of this section of the Tariff the term
"customer" is defined as the party who is responsible

for payment of the Customer Owned Public Telephone
Service charges.

3. Customer Owned Public Telephone Service is a two-way,
or optionally, a one-way originating only, business
exchange access line composed of the serving central
office line equipment, all outside plant facilities
needed to connect the serving central office with the
customer's premises and the network interface. These
‘ . facilities are provided and maintained by the
Telephone Company and provide access to and from tp¢r§x§§3
Telephone Company's telecommunications network Y Hgt="
long distance service and for local calling.
. . E'ﬁﬁﬂ
| 4. Wherever available, the customer must subscribe t}ERX A BL
Selective Class of Call Screening. Selective Cla ﬁ? S ey
of Call Screening enables the customer to restrig ﬁ_ﬁ,.’-‘rm'&‘ﬁ\ﬁ%ﬁ‘%‘
cutgoing operator—-handled calls from the servic%@wf&@ﬁ@hki
point to only those calls which are charged to?‘g)hﬂ%wgg{}\ﬁ
called telephone, a third number, or a Calling Card -
account. Any customer who offers Customer Owned
Public Telephone Serviece where Selective Class of
Call Sereening is not available, nevertheless assumes
full and complete responsibility for all calls billed
to his line.

5. In the case of one—-way service, intercept treatment
will be provided.

6. A maximum of one customer provided telephone may be

connected to any one Customer Owned Public Telephone
Service access line.

| @ FILED

Issued: February 10, 1988 Bffective:MAR 13 1963
Issued by MAR 13 1989
Robert C. Schoonmaker, VP-Finance
64 North Clark St. Public Service Commissior

Sullivan, MO 63080



FIDELITY TELEPHONE COMPANY P.S.C. MO. NO. 1 Consolidated

of Sullivan, Missouri 2" Revised Sheet No. 37
. Cancels 1% Revised Sheet No. 37
~ RECEIVED,
PAYPHONE SERVICE :
FEB 16 1999

A, General Regulations (Cont'd)

10. Installation Charges and the appropriate NID material ch%-ePQEW &FQHIQE CUNIM
premises visit is made for the sole purpose of installing a customer requested

NID,
“:’ 11. The Company shall not be liable for shortages of coins collected and deposited
Q at the subscnber's equipment. The limit of the Company’s liability for end user
§ fraud of whatever nature occurring at or in association with the subscriber's
<\,l equipment shall be governed by provisions of this Tariff and rule or reguiations of
Z. the Missouri Public Service Commission. In case of conflict between the tariff
o provisions and Commission rules and regulations, the rule or regulations shall
S prevail.
Q
§ 12.  Off-Premise Extension are not permitted.
é
2 13.  The Muttiline Business Subscriber Line Charge, found in the interstate access D
S tariff, is applicable to all payphone Instrument and CO Implemented coin lines.
'? B Responsibility of the Customer
ge!
qz) 1. The Customer for the purposes of this tariff is defined as the Payphone Service
2 Provider.
§ ‘
o 2. The customer shall be responsible for the installation, operation and
§ maintenance of the customer-provided instrument, plus all ancillary equipment,
A such as booths, shelves, lighting, directories, etc., used in connection with this
= service. The customer is responsible for complying with the requirements set
A forth in the American With Disabilities Act of 1890.
L
E The customer-provided instrument must be registered in compliance with Part 68
9 of the FCC’s Registration Program. In addition, the customer must comply with
< the Missouri Public Service Commission’s Rules and Regulations regarding the
© use of customer-provided pay telephones.
’ Issued: February 16, 1999 John T. Davis ) Effective: March 18, 1999
= Fidelity Telephone Company
64 N. Clark
Sullivan, Missouri 63080 S@Mii(% gm%;bgg,an

FILED MAR 18 1999




: P.S.C. MO. NO. 1 Consolidated
Fidelity Telephone Company 1st Revised Sheet No. 37

of Sullivan, Missouri Cancels Original Sheet No. 37
PAYPHONE SERVICE R ECEEV E Q +
A.  General Regulations (Cont'd) JAN15 1997 +

10. Installation Charges and the appropriate NID material charge (ﬁu whe i\l lsit
is made for the sole purpose of installing a customer requeste ﬁlc Bﬂﬂf‘f-\ r‘nmmtssior

11. The Company shall not be liable for shortages of coins collected and deposited at the
subscriber’s equipment. The limit of the Company’s liability for end user fraud of
whatever nature occurring at or in association with the subscriber’s equipment shall be
governed by provisions of this Tariff and rule or regulations of the Missouri Public
Service Commission. In case of conflict between the tariff provisions and Commission
rules and regulations, the rule or regulations shall prevail.

12. Off-Premise Extensions are not permitted.

13. Local messages from Payphones are charged at no higher than twenty-five (25) cents for
each call. Upon implementation of the FCC rules preempting state regulations of
payphone rates, this subsection will not apply.

14. The Multiline Business Subscriber Line Charge, found in the interstate access tariff, is
applicable to all payphone Instrument and CO Impiemented coin lines.

B.  Responsibility of the Customer
l. The Customer for the purposes of this tariff is defined as the Payphone Service Provider.

2. The customer shall be responsibie for the installation, operation and maintenance of the
customer-provided instrument, plus all ancillary equipment, such as booths, shelves,
lighting, directories, etc., used in connection with this service. The customer is
responsible for complying with the requirements set forth in the American With
Disabilities Act of 1990.

The customer-provided instrument must be registered in compliance with Part 68 of the
FCC's Registration Program. In addition, the customer must comply with the Missouri
Public Service Commission's Rules and Regulations regarding the use of +
customer-provided pay telephones.

CANCELLED

oo FILED

Sy&gwice rmission
Pubiic S3HESOURI APR15 1997
MO.PUBLICSERVICECOMM
Issued: January 17, 1997 Kent Bliss Effective: April 15, 1997
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Tariff Mo. PSC No. 1

FIDELITY TELEPHONE COMPANY Original Page 37

RECEIVED
FEB 101989

CUSTOMER OWNED PUBLIC TELEPHONE SERVICE

A. GENERAL (continued) MISSOUR!

7.

10.

Public Service Commission
The General Regulations outlined elsewhere in this
Tariff are applicable to the provision of Customer
Owned Public Telephone Service.

Directory listings may be provided under the
regulations governing the furnishing of listings for
business subscribers.

Por Customer Owned Public Telephone Service a network
interface will be installed at a location determined
by the Telephone Company. This location will be
accessible to the customer. The network interface is
the point of connection with the Telephone Company's
telecommunications network and is the termination of
the Customer Owned Public Telephone Service. It is a
Telephone Company provided jack or its equivalent.

The maximum allowable charge for local calls on €3@“4§,Ltﬁ
customer provided telephone using Customer QOwned
Public Telephone Service is 25 cents.

B, RESPONSIBILITY OF THE CUSTOMER APRilJ j

1.

gy [od :f_S 37

The customer shall be responsible for the 200

D
installation, operation, and maintenance of éﬁ@h&bﬁ'?bb

customer provided telephone used in connection w1tl’¥"mQS
this service.

The customer shall be responsible for the payment of
a Service Charge of $25.00 for visits by a Telephone
Company employee to the customer's premises when a
service diffieulty or trouble report results from the
use of customer provided telephones, even if the
service difficulty is reported by a person other than
the customer.

The customer shall be responsible for the payment of
charges for all local and toll messages originating
from or accepted at Customer Owned Public Telephone
Service access lines, including any Directory
Assistance calls.

FILED

Issued:

February 10, 1988 Effective: MAR 13 198GMAR 13 1989
Issued by

Robert C. Schoonmaker, VP-Finance Public Service Commissior:
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P.S.C. MO, NO. 1 Consolidated
Fidelity Telephone Company 1st Revised Sheet No. 38
of Sullivan, Missouri

. PAYPHONE SERVICE +
B.  Responsibility of the Customer (Cont’d) JAN15 1997 +
3. The customer shall be responsible for the payment of charges for all loc
messages originating from or accepted at this type of service, ipejmﬂlgs' b
Assistance Calls. vice.ommissior
4, The customer shall be responsible for obtaining a Certificate of Service Authority (CSA)
to provide Payphone Service and for providing proof of said authority prior to
o installation of service.
g 5. Customers who elect not to subscribe to Selective Class of Call Screening will be fully
§ responsible for ail calls billed to customer’s exchange access line. The Telephone
Z Company shall have no responsibility to adjust any such charges and/or release customer
o from paying any such charges. Customer will hold the Telephone Company harmless
N from and against any liability or loss resulting from ali calls billed to customer’s
g exchange access line.
o
5. 6. Any federal, state, or local taxes on the Customer Owned Pay Telephone or calls made
5 from that phone are the responsibility of the customer.
‘»
2]
IS 7 The customer shall not program or cause to be programmed any such telephone used in
£ connection with this service to limit the duration of a local message.
'E;. C.  Violation of Regulations
[0
2 1. Upon notification from the Company that the customer-provided equipment or inside wire
= is causing or is likely to cause harm, the customer shall make such change as is necessary to
-D:- remove such harm. Failure to make such change will result in the disconnection of service
3 until such change is completed to the satisfaction of the Company.
7 +
=
(@]
w
-
-
i
O
Z
<
O
APR 15 1997
Issued: January 17,1997 Kent Bliss Effective: April 15, 1997
Fidelity Telephone Company
64 N. Clark

Sullivan, MO 63080




Tariff Mo. PSC No. 1

. FPIDELITY TELEPHONE COMPANY Original Pmaseifiven)

CUSTOMER OWNED PUBLIC TELEPHONE SERVICE

FEB 101983

B. RESPONSIBILITY OF THE CUSTOMER (Continued) MISSOUHI
Public Seivice Commission
4. The customer provided telephone must be registered in

compliance with Part 68 of the FCC's Registration
Program or connected behind an FCC-registered coupler
and have the following operational characteristics!

a. Must be able to access the Telephone Company

provided operator at no charge and without using
a coin.

b. Must be able to access Directory Assistance.
¢. Must be able to complete local and toll calls.

d. Must comply with all applicable federal, state,
and local laws and regulations concerning the use
of this type of telephone by disabled and/or
hearing impaired persons.

e, Must be able to access 911 emergency service,
. where available, at noc charge and without using a
coin.
5. The customer must comply with the following

requirements for supplying information regarding the
customer provided telephone for public use:

a. Must provide instructions for use including
specific instructions for the above requirements,
for refunds and complaints, for one-way calling
if so equipped, for long distance access, and
must prominently display notice in close
proximity to the set that the customer provided
telephone is not provided by the Telephone
Company.

. FILED
Issued: February 10, 1988 Effective: MAR 13 1989 MAR 13 1989

Issued by
Robert C. Schoonmaker, VP-Finance = : : .
64 North Clark St. ublic Service Commissiq_

Sullivan, MO 63080



P.S.C. MO. NO. 1 Consolidated

Fidelity Telephone Company 1st Revised Sheet No. 39
of Sullivan, Missouri Cancels Original Sheet No. 39
. PAYPHONE SERVICE ﬁEﬁE aw& @ +
C. Violation of Regulations (Cont’d) JAN1S 1897 +
2. The customer may be required, as a condition of service, to pay in full all ¢ ‘
Company including, but not limited, customer activity charges, t q v&g nmmissiot-
minimum charges, and reimbursement for loss or damage to Company facilities as may 810

apply
D. Instrument Implemented Payphone Service

Instrument Implemented Payphone Service is offered for use with a customer provided pay
telephone. All attachments of a customer provided instrument to the network must be made
pursuant to the rules and regulations set forth in this Tariff and as required by State and Federal
commissions.

E.  Central Office (CO) Implemented Coin Line

L. Central Office Implemented Coin Line provides coin signaling. It is a line side
connection from the local exchange switch to the point of demarcation at the customer
premise.

2. Features are additives to the operation of a flat rate access line that provide for CO

Implemented coin line service. The Company offers those features that are provided by
the functionality of the Company’s switches. These include coin supervision, coin
control (collect and return of coins, if applicable), and answer supervision. CO
implemented coin line features that are implemented by the functionality of an operator
service provider, such as coin rating, coin refund, repair referral, and operator call
screening, are the responsibility of the Payphone service provider (Customer).

3. CO Implemented Coin Line features, including coin line signaling, coin collect and
return (where applicable) and answer supervision, are provided by the Telephone
Company per the technology available from the Company’s facilities. It shall be the
responsibility of the CO Implemented Coin Line payphone owner to assure technical and
operational compatibility with the coin line features offered by the Telephone Company. +

CANCELLED - Missouri Public Servic.)mmission -01/01/2020 - IN-2020-0115
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64 N. Clark
Sullivan, MO 63080




Tariff Mo. PSC No. 1

| . FIDELITY TELEPHONE COMPANY Original Page 39
CUSTOMER OWNED PUBLIC TELEPHONE SERVICE RECEIVED
FEB 1 0 1883

B. RESPONSIBILITY OF THE CUSTOMER (Continued)

C. VIOLATION OF REGULATIONS

1.

MISSOURI

b. Must provide and prominently display E'”bU?o%eerwcecommiSS{on
proximity to the set a notice that detailed toll
billing records showing the date and time of all
calls, together with the called numbers will be
provided by the Telephone Company to the Customer
Owned Public Telephone Service customer, who
shall be identified by name in said notice. The
Customer Owned Public Telephone Service customer
shall indemnify and hold the Telephone Company
harmless from any and all loss, damage, and
expense occasioned by or arising out of claims
contributed to by the provision of detailed toll
billing records to the Customer Owned Public
Telephone Service customer by the Telephone
Company, including, but not limited to, any
disclosure of said detailed toll billing records .
by the Customer Owned Public Telephone Service
customer.

The customer must comply with the Public Service ?_,&T)
Commission's Rules and Regulations regarding thecﬁ%ﬁ&ﬁlhﬁ
of customer provided telephones for public use. n

Any federal, state, or local taxes on the Customer '15"ﬁ31r
Owned Public Telephone Service or calls made from RPR '3?
that line are the responsibility of the customer. S

Where any customer provided telephone is in violation
of this Tariff, the Telephone Company will notify the
customer in writing of the violation.

The customer shall discontinue use of the customer
provided telephone for public use or correct the

violation and notify the Telephone Company in writing

_within five (5) days after receipt of such notice

. Issued:

that the violation has been corrected.

Pailure of the customer to discontinue such use or to
correct the violation will result in the suspension

of the customer's service unti]l such time as the ILED
customer complies with the provisions of this Tarifé?

February 10, 1088 Effective:MAR L3 W8ITWAR 131383
Issued by \ \
Robert C. Schoonmaker, VP-Finance Public Service Commissiol
64 North Clark St.
Sullivan, MO 63080
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P.5.C. MO. NO. 1 Consolidated

Fidelity Telephone Company 1st Revised Sheet No. 40
of Sullivan, Missouri Cancels OrigiRlEEE?g é}D
. PAYPHONE SERVICE +
JAN 15 197

F. Features and Functions

. IS
1. Answer Supervision provides signaling on the line notifying the PJJMH?S@M k -
has answered. This feature is an additive to the CO Implemented Coin Line. “nmmigsion
2. Coin Collection and Return provides an electrical signal on a CO Implemented Line

indicating to the payphone equipment to collect coin(s) from or return coin(s) to the
calling party. This feature is an additive to the CO Implemented Coin Line.

3. Special Number Assignment is a specific number requested by the customer. This service
is available where facilities are accessible and it is technical feasible to provide. This |
feature is an additive to the CO Implemented Coin Line or to the Instrument Implemented
Payphone Service,

4. Selective Class of Call Screening will be provided where such facilities are available at
the customer’s option. Selective Class of Call Screening treatment enables the customer
to restrict outgoing operator-handled calls, placed over the Telephone Company’s
network, from the service point to only those calls which are charged to a called
telephone, a third number or a calling card.

5. Validation may be performed through Originating-Line Screening (OLS). OLS enablies
operator service providers to determine whether there are billing restrictions on the
exchange access line from which a call originates. OLS service delivers codes on
operator assisted calls to identify cails originating from privately owned payphones,
inmate locations, and hotels/motels, etc. Rates for this service are found in the appropriate
interstate access tariff, when facilities and service are available. The customer has the
option to request either Selective Class of Call Screening or OLS. +

CANCELLED - Missouri Public Servir.mmission -01/01/2020 - IN-2020-0115
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Tariff Mo. PSC No. 1
. FIDELITY TELEPHONE COMPANY Original Page 40
RECEIVED
FEB 10 1989

D. RATES AND CHARGES MISSOURI

Public Service Commission
1. Customer Owned Public Telephone Service Access Line

CUSTOMER OWNED PUBLIC TELEPHONE SERVICE

Monthly Non-recurring
Description Rate Charge

a. Customer Owned Public Telephone Service
2~Way Service 5$30.00 $40.00

b. Customer Owned Public Telephone Service
1-Way Service $30.00 $40.00

2. Customer Owned Public Telephone Service Usage Charges

a. Flat Rate Surrogate
Usage Charge (where e
usage measurement is CA?‘,@EL&@
not available) $40.00 N/A
. D. RATES AND CHARGES (Continued)

| 1 5.17
b. Measured Usage Charge APR 10 188

(per outgoing local By lo‘f‘@ S _i“

message where measurement “““*“"“"'“ Y
is avgilable) PubM}S]ﬁ@w\;anhwﬁﬁ
MISSOUR
First 300 messages ) £.13 each
Next 300 messages .15 each
Over 600 messages ~ +17 each
3, Selective Class of Call Screening

per access line (must be
subscribed to where
available) 4.00 $15.00

4. Service charges as specified elsewhere in this
Tariff, apply in addition to other charges specified
for Customer Owned Public Telephone Service.

5. Where Touch-Tone Service is desired, charges as
specified in the appropriate portions of this Tariff
are applicable for Customer Owned Public Telephone

Service.
Issued: February 10, 1988 Effective: MAR 13 ‘BBNAR 19 1989
Issued by
Robert C. Schoonmaker, VP-Finance Public Service Commission

64 North Clark S5t.
Sullivan, MCQ 63080
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Fidelity Telephone Company

P.S.C. MO.NO. 1
1% Revised Sheet No. 40.1
Cancels Original Sheet No. 40.1

PAYPHONE SERVICE

G. Rates and Charges

1.

Exchange Access Line

Description

7.

Instrument Implemented Payphone
Service, 2-Way Service

Instrument Implemented Payphone
Service, 1-Way Service

CO Implemented Coin Line
Features and Functions
Answer Supervision

Coin Collection and Return
Special Number Assignment

Selective Class of Call Screening

Reserved for future use.

Touch Tone
One-Party

$19.95 ()

$19.95 ()

$19.95 (1)

Monthly Rate NRC

$0.83
$1.38

$5.00
$2.00

(D)

A “local message” from Customer Provided Payphone Service served by a
given exchange, is a completed local call originating at such service and
terminating at any service which may be called without a toll charge.

Installation Charges, as specified elsewhere in this Tariff, apply in addition to
other charges specified for CO Implemented Coin Line or Instrument

Implemented Payphone Service.

Where Customer Calling Service is desired, the charges as specified in the
appropriate Sections of this Tariff are applicable for Instrument Implemented

Payphone Service.

Rates and Charges contemplate a normal business exchange access line

service installation.

(I) Increase in rate
(D) Delete language

Issued: April 21, 2004

Issued By:

Effective: May 21, 2004

Dave Beier, Vice President-Regulatory

Fidelity Telephone Company

64 N. Clark
Sullivan, MO 63080




P.S.C. MO. NO. 1 Consolidated
Fidelity Telephone Company Original Sheet No. 40.1

of Sullivan, Missouri
RE ’
‘ G.  Rates and Charges CERVE D +
1. Exchange Access Line JAN 1 5 1997

Touch . ww
thsmémmm

PAYPHONE SERVICE

Description
Instrument Implemented Payphone
Service, 2-Way Service $14.75 $14.25
Instrument Implemented Payphone
Service, 1-Way Service $14.75 $14.25
CO Implemented Coin Line $14.75 $14.25
2. Features and Functions _Monthly Rate NRC
Answer Supervision $0.83
Coin Collection and Return $1.38
Special Number Assignment $5.00
Selective Class of Call Screening $2.00
. 3. Local messages per call $0.25
4. A "local message" from Customer Provided Payphone Service served by a given

exchange, is a completed local call originating at such service and terminating at any
service which may be called without a toll charge.

5. Installation Charges, as specified elsewhere in this Tariff, apply in addition to other
charges specified for CO Implemented Coin Line or Instrument Implemented Payphone
Service.

6. Where Custom Calling Service is desired, the charges as specified in the appropriate
Sections of this Tariff are applicable for Instrument Implemented Payphone Service.

7. Rates and Charges contemplate a normal business exchange access line service

installation.
CANCFLLER

MAY 2 1 2004 FILED
e S\‘.érvt(\;\amim'ssion
PUBILE S iSSOURI APR 15 1987

P MO.PUBLICSERVICE CoMM

Issued: January 17, 1997 Kent Bliss Effective: April 15,1997
Fidelity Telephone Company
64 N, Clark
Sullivan, MO 63080




Tariff Mo. PSC No. 1

FIDELITY TELEPHONE COMPANY Originaﬁgé%ﬁ‘féo
. - SPECIAL SERVICE ARRANGEMENTS
BEC 20 1989
1. GENERAL MISSOUR!

Special Service Arrangements consist of mod i FYRYE RH¥icgLCommission

standard equipment or services offered under this Tariff.
They will be furnished, when practicable, by the Telephone
Company at charges equivalent to the cost of providing such
arrangements if in connection with and not detrimental to
any of the services furnished under the Company's tariffs.

2. RATES

A. Rates for Special Service Arrangements are equivalent
to the costs of furnishing the special arrangement or
service.

B. The costs consist of an estimate of the total cost to
the Telephone Company in providing the special modification
including:

l. Cost of maintenance

2. Cost of operation

3. Depreciation on the estimated cost installed of any
facilities used to provide the special modification
based on the anticipated useful service life of the
facilities with an appropriate allowance for the
estimated net salvage.

4. Administrative expenses, including taxes on the
basis of average charges for these items.

5. Any other item of expense associated with the
particular arrangement or service.

6. An amount, computed on the estimated cost installed
of the facilities used to provide the special
modification, for return on investment.

C. Estimated cost installed mentioned above includes cost
of equipment and materials provided or used plus the
estimated cost of installing, including engineering, labor,
supervision, transportation, rights-of-way and other items
which are chargeable to the capital accounts.

CANCELLED - Missouri Public Servic.mmission -01/01/2020 - IN-2020-0115

D. In computing the rates for special service
arrangements, the Telephone Company will, at its option,
use one of the following three rate treatments: (1) a
recurring monthly rate and termination contract with or
without an installation charge; (2) a recurring monthly
rate with an installation charge; (3) an installation
charge only.

’ Issued: 12/20/89 Issued. by Effective: 1/20/90 F’ILED
‘ Kip D. Hendrickson, Asst. VP-Finance
64 North Clark St. JAN 20 1890

Sullivan, MO 63080
Public Service Commission




Tariff Mo. PSC No. 1

' FIDELITY TELEPHONE COMPANY Original Page 472
. ; SPECIAL SERVICE ARRANGEMENTS RECEIVED
DEC 20 1989

3. TERMINATION CONTRACT . MISSOURI

A Termination Contract may apply in those ca%‘t@‘iﬁsvéc?.&?mm’““’“
recoverable costs are substantial. Non-recoverable cost is
equivalent to the estimated installed cost. plus removal

cost less immediate salvage value.

CANCELLED - Missouri Public Servic.mmission -01/01/2020 - IN-2020-0115

Issued: 12/20/89 Issued by Effective: 1/20/90
' Kip D. HBendrickson, Asst. VP-Finance FILED
64 North Clark St.

Sullivan, MO 63080 JAN ZO 10Q

Public Service Commission
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Fidelit
A. GENE
1.

P.S.C. Mo. No. 1

y Telephone Company Original Page 43

RECEIVED

EMERGENCY NUMBER SERVICE (911)
FEB 19 1991
ENHANCED EMERGENCY NUMBER SERVICE (E911)
RAL MISSOURI
Pubiic Service Commission

Enhanced Emergency Number Service, also referred to as

E911 Service, is a telephone exchange communications
service whereby a Public Safety Answering Point (PSAP)
designated by the customer may receive and answer
telephone calls placed by dialing the number 911. It
includes the services provided by the lines and
equipment associated with the service arrangement, for
the answering, transferring, and dispatching of public
emergency telephone calls dialed to 911.

2. Equipment used in conjunction with Enhanced 911 Services
located at the PSAP is the responsibility of the
customer. .

3. E911 Service is offered subject to the availability of
facilities.

4, The E%11 Service customer may be a municipality or other
state or local governmental unit, or an authcrized agent
of one or more municipalities or other state or local
governmental units to whom authority has been lawfully
delegated. The customer must be legally authorized to
subscribe to the service and have public safety
responsibility by law to respond to telephone calls from
the public for emergency police and fire and other
services within the telephone central ocffice areas
arranged for E911 Service calling.

5. Enhanced 911 Service is available in four elements as
follows:

a. Dedicated 911 Central Office Circuits - Arranged for
incoming use only in conjunction with an E911
Service.

b. ANI Spill - Provides for the telephone number of the
calling party to be forwarded to the PSAP.

(1) ANI Spill dces not guarantee the capability of
forwarding the number of an off premise; or
stations behind business systems will possess the
identity of the main billing number.

(2) ANI Spill can only be provided with the use of
dedicated facilities from the central office
serving the end user to the PSAP.

Issued: 2/19/91 Effective: 3/21/91
Kip Hendrickson =
Assist, V.P. Finance HLED
Sullivan, MO 63080 MAR 21 1991

Public Service Commisgion




P.S.C. Mo. No. 1

Fidelity Telephone Company Originalm@Eg\gED
EMERGENCY NUMBER SERVICE (911) FEB 19 1991
ENHANCED EMERGENCY NUMBER SERVICE (ES11 cont'd
(E9TL) ) MISSOURI
A. GENERAL (cont'd) Public Service Commission

5. Enhanced 911 Service is available in four elements as
follows: (cont'd)

b. (cont'd)

(3) The PSAP's premises equipment used in conjunction
with E911 ANI Spill Service must be reviewed by
the Telephone Company to determine the
compatability of the unit with the E911 Service
requested.

c. PSAP Data Base Update Service - Provides the PSAP
with an initial list, as well as periodic updates, of
customer names, telephone numbers, and addresses.
Procedures and timing will be mutually agreed upon by
the Customer and the Company.

d. Selective Routing Service - Available when an ES911
System is served by more than one PSAP or when a
central office is split by a political boundary and
one of the political areas does not subscribe to 911
Services. This service routes the call to the
correct PSAP or to a recording/operator, as
appropriate, based on the caller's telephone number.
Selective routing is available only in central
offices equipped for digital operation.

B. RULES AND REGULATIONS

1. This Service is limited to the use of central office
telephone number 911 as the universal emergency
telephone number. Only one E911 Service will be
provided within any government agency’'s locality.

2., The 911 emergency telephone number is not intended as a
total replacement for the telephone service of the
various public safety agencies which participate in the
use of this number. The public safety agencies will
subscribe to other exchange telephone service as
provided in this tariff.

CANCELLED - Missouri Public Service.wmission -01/01/2020 - IN-2020-0115

3. The Service is furnished to the customer only for the
purpose of receiving reports of emergencies by the

public.
. Issued: 2/19/91 Effective: 3/21/91
Kip Hendrickson FILED
Assist. V.P. Finance
Sullivan, MO 63080 MAR 21 199}
J

Public Service Commission
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CEIVED
EMERGENCY NUMBER SERVICE (911)
FEB 19 1991
ENHANCED EMERGENCY NUMBER SERVICE (E911) {cont*d)

B. RULE MISSOURI
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10.

S AND REGULATIONS Public Service Commission
E911 Service is a telephone exchange communications

service and is arranged for one-way incoming service to

an appropriate PSAP.

E911 Service is provided soley for the benefit of the
customer operating the PSAP; the provision of such
service shall not be interpreted, construed, or regarded
either expressly or implied, as being for the benefit
of, or creating any Company obligation toward, or any
right of action on behalf of, any third person or legal
entity other than the customer.

The Company dces not undertake to answer and forward
E911 Service calls, but furnishes the use of its
facilities to enable the cusotmer's personnel to accept
such calls on the customer's designated premises.

E911 Service information consisting of the name,
address, and telephone numbers of telephone customers
whose listings are not published in directories or
listed in directory assistance offices is confidential,
however, such information may be provided for the
purpose of responding to emergency E911 Service calls or
as otherwise required.

Any party residing within the E911 Service district
forfeits the privacy afforded by nonpublished service to
the extent that the telephone number and the address
associated with the originating station location are
furnished to the PSAP.

The customer releases, indemnifies, and holds harmless
the Company from any and all lose, claims, demands,
suits or other action or any liability whatsoever,
whether suffered, made, instituted or asserted by the
customer or by any other party or person caused, or
claimed to have been caused, directly or indirectly by
its publication of such number or the disclosing of said
number to any person.

The Company's entire liability to any person for
interruption or failure of E911 Service shall be limited
by the terms set forth in this section and other
sections of this tariff.

. Issued:

2/19/91 Effective: 3/21/91

Kip Hendrickson
Assist. V.P. Finance FILED

Sullivan, MO 63080 MAR 21 1997

Public Service Commission




P.5.C. Mo. No. 1

Fidelity Telephone Company Original %ggf:éﬁ
clVED
EMERGENCY NUMBER SERVICE (911)
‘ FEB 19 1991
ENHANCED EMERGENCY NUMBER SERVICE (E911) (cont'd)

~ MISSQURI
Public Service Commission

11. The customer will have the responsibility to determine ‘
whether the system is functioning properly for its use
and shall promptly notify the Company in the event the
system is not functioning properly.

B. RULES AND REGULATIONS (cont'd)

12, E911 Service will be furnished by the Company to provide
at least the same level of service reliabililty and
quality as local exchange telephone service in the
exchanges where E911 Service is offered.

13. Each customer also agrees to release, indemnify and hold
harmless the Company from any and all loss, claims,
demands, suits or other action, or any liability
whatsoever, whether suffered, made, instituted or
asserted by the customer or by any other party or
person, for any personal injury to or death of any
person or persons, or for any loss, damage or
destruction of any property, whether owned by the
customer or others.

1l4. Application for E911 Service must be executed in writing
by each customer and must be accompanied by satisfactory
proof of authorization to provide E911 Service in the
exchanges where service is requested. If application
for service is made by an agent, the Company must be
provided in writing with satisfactory proof of
appointment of the agent by the customer. At least one
local law enforcement agency must be included among the
participating agencies in any E911 Service request.

15. In addition to all other terms and conditions, the
following requirements will apply:

a. The customer will answer all E911 Service calls on a
24~-hour day, seven-day week basis.

CANCELLED - Missouri Public Service.mission -01/01/2020 - IN-2020-0115

b. The customer has the responsibility for dispatching
the appropriate emergency service within the E911
Service area, or will undertake to transfer all E911
Service calls received to the governmental agency
with responsibility for dispatching such services, to
the extent that such services are reasonably
available.

. Tssued: 2719791 Effective: 3/21/91
Kip Hendrickson
Assist. V.P. Finance FIL
Sullivan, MO 63080 ED
MAR 2 1 1991

Public Service Commission
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Fidelity Telephone Company Original Page 47

RECEIVED

ENHANCED EMERGENCY NUMBER SERVICE (E911) (cont'd) &8 19 1991

EMERGENCY NUMBER SERVICE (911)

B. RULES AND REGULATIONS (cont'd) MISSOUR!

16.

17.

CANCELLED - Missouri Public Service’umission -01/01/2020 - IN-2020-0115

Public Service Commission
Cc. The customer will develop an appropriate method for
responding to calls for nonparticipating agencies
which may be directed to an E911 Service PSAP by
calling parties.

d. The customer will subscribe to a minimum of two
dedicated E911 circuits per exchange for adequate
handling of incoming E911 Service calls.

e. The customer will subscribe to additional 1local
exchange service at the PSAP location for
administrative purposes, for placing of out-going
calls and for receiving other emergency calls
including any which may be relayed by the Telephone
Company operators.

The Telephone Company will load and establish the
initial Data Base into the PSAP customer's equipment
from the Company's master list. It will be the
responsibility of the PSAP customer to verify and update
location and special record information on end-user.
Data Base Update Service will be provided to the PSAP
customer on a cycle basis. A hard copy of the complete
Data Base will be furnished by the Telephone Company to
the customer on request for verification of telephone
number, name, and address.

The customer will agree to release, indemnify, and hold
harmless the Company for any infringement or invasion of
the right of privacy of any person or persons, caused or
claimed to have been caused, directly or indirectly, by
the installation, operation, failure to operate,
maintenance, removal, presence, condition, occasion or
use therewith, or by any services furnished by the
Company in connection therewith, including, but not
limited to, the identification of the telephone number,
address, or name associated with the telephone used by
the party or parties accessing E911 Service hereunder.

. Issued:

2/19/91 Effective: 3/21/91
Kip Hendrickson
Assist. V.P. Finance FILED
Sullivan, MO 63080
MAR 21 199]

Public Service Commission



P.S5.C. Mo. No. 1

Fidelity Telephone Company lst Revised Page 48
Replaces Original Page 48

‘ EMERGENCY NUMBER SERVICE (911)
ENHANCED EMERGENCY NUMBER SERVICE (E911) (cont'd)ﬁE@EﬂVED
B. RULES AND REGULATIONS (cont'd) SEP 17 1991

18. The Company's liability, if any, for its gross
negligence or willful misconduct is not limjted b 9HQURI
tariff. With respect to any other claim orF&bli€ Servics Commission
customer or any others, for damages arising out of
mistakes, omissions, interrupticns, delays or errors, oOr
defects in transmission occurring in the course of
furnishing service hereunder, the Company's liability,
if any, shall not exceed an amount equivalent toc the
proporticnate charge to the customer for the period of
service during which such mistake, omission,
interruption, delay, error, or defect in transmission of
service occurs and continues. This liability shall be
in addition to any amounts that may otherwise be due to
the customer under this tariff as an allowance for
interruptions. However, any such mistakes, cmissions,
interruptions, delays, errors, or defects in
transmission of service which are caused or contributed
to by the negligence or willful act cf the customer or
authorized user, or which arise from the use of customer
provided facilities or eguipment shall noct result in the
imposition of any liability whatscever upon the Company.

19, This service does not apply tc extensions or other
service cofferings which reach beyond the jurisdictional
boundaries for E911 Service.

C. RATES AND CHARGES

1. The rates and charges for 911 Service will be determined
on an individual case basis and will be in the form of
Direct Sale Cost, special assembly or lease for PSAP
Equipment, non-recurring charges, and recurring monthly
charges. Individual features requested by the customer
include, but are not limited to, direct sale or lease of
PSAP equipment, central office modifications, data base
preparation, data base management, trunking and
maintenance.

CANCELLED - Missouri Public Servic'mmission -01/01/2020 - IN-2020-0115

2, Direct Sale or Lease of PSAP equipment shall ke on terms
mutually agreeable to the Company and the customer.

3. Non-recurring charges for 911 Service will be made to
one entity (normally a city or county) based on FELED
contracts mutually agreeable to the Company and the
customer and tariffed rates. @01'17199]

‘ Issued: Effectivey; g
| /e Ken Matzdorff PubliySdrvice Commissio

Assist. V.P. Revenues
Sullivan, MO 63080
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Fidelity Telephone Company Original Page 48

EMERGENCY NUMBER SERVICE (S911) RECE!VED

ENHANCED EMERGENCY NUMBER SERVICE (E911) (cont'd) FEB 19 1391

B. RULES AND REGULATIONS (cont'd) MISSOURI

i8.

C. RATES AND CHARGES

1'

Public Service Commission
The Company's liability, if any, for its gross
negligence or willful misconduct is not limited by this
tariff. With respect to any other claim or suit, by a
customer or any others, for damages arising out of
mistakes, omissions, interruptions, delays or errors, or
defects in transmission occurring in the course of
furnishing service hereunder, the Company's liability,
if any, shall not exceed an amount equivalent to the
proportionate charge to the customer for the period of
service during which such mistake, omission,
interruption, delay, error, or defect in transmission of
service occurs and continues. This liability shall be
in addition to any amounts that may otherwise be due to
the customer under this tariff as an allowance for
interruptions. However, any such mistakes, omissions,
interruptions, delays, errors, or defects in
transmission of service which are caused or contributed
to by the negligence or willful act of the customer or
authorized user, or which arise from the use 0f customer
provided facilities or equipment shall not resuls? i
imposition of any liability whatsocever upon the cﬁnpNaQE“LE

O0CT 17 1991
v 1*R.S “wp

The rates and charges for 911 Service will

on an individual cgse basis and will be in the EWI 8%ommtssaon
Direct Sale Cost, spec1al assembly or lease for Psﬂﬂ OURI
Equipment, non-recurring charges, and recurring monthly

charges. Individual features requested by the customer

include, but are not limited to, direct sale or lease of

PSAP equipment, central office modifications, data base
preparation, data base management, trunking and

maintenance.

Direct Sale or Lease of PSAP equipment shall be on terms
mutually agreeable to the Company and the customer.

Non-recurring charges for 911 Service will be made to
one entity (normally a c¢ity or county) based on costs or
applicable tariffed service connection charges found in
other portions of this tariff. Contracts mutually
agreeable to the Company and the customer will be based
on actual cost,.

The monthly rate in addition to the charges in Section
C.2 and C.3 above shall be set to at least recover the
incremental cost of furnishing such arrangements.

Issued:

2/19/91 Effective: 3/2 1
Kip Hendrickson I#ELED
Assist. V.P. Finance
Sullivan, MO 63080 MAR 21 1991

Public Service Commissio:-
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Fidelity Telephone Company 2nd Revised Page 49

Replaces 1st Revised Page 49
EMERGENCY NUMBER SERVICE (911)

ENHANCED EMERGENCY NUMBER SERVICE (E911) (Contd.)

C. RATES AND CHARGES (contd.)

4,

CANCELLED - Missouri Public Servicesnmission -01/01/2020 - IN-2020-0115

10.

The monthly rate in addition to the charges in Section C.2 and C.3 above shall be set forth in a
mutually agreeable contract.

The above rates apply in addition to applicable rates and charges for Private Line and Leased Line
services excluding mileage charges,

Service charges apply as specified in other sections of the tariff when applicable.
Tie Lines, Private Lines, and Extension Lines

Tie lines, private lines, extension lines and other such lines connecting a PSAP to various agencies
such as police, fire, or ambulance service, are provided at established tariff rates for such services and
facilities as specified in this and other appropriate tariffs.

Special Service Arrangement Charges

IfE911 Service requirements cannot be met with regularly offered service arrangements, special
arrangements will be furnished, when practical, by the Company at charges designed at least to
recover the incremental costs of furnishing such arrangements, These special charges will be
applicable to such items as engineering and special program development associated with billing and
data base management.

Program Development Charges

These charges are applicable to the work necessary to design, develop, test, and maintain any special
programming required to support E911 Service, its billing and its data base management. The rate
will be designed to at least recover the incremental costs of providing such service.

Records Conversion Charges

These charges are applicable to the work necessary to design, review, modify, and maintain any
Company customer records keeping systems in order to support E911 Service, its billing and data
base management. The rate will be designed to at least recover the incremental costs of providing
such service.

. Issued: September 11, 1998 Issuing Officer: Effective: November 1, 1998
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1st Revised Page 49

Fidelity Telephone Company Replaces Original Page 49

EMERGENCY NUMBER SERVICE (911)

ENHANCED EMERGENCY NUMBER SERVICE (E911) (cont

RECEIVED

C. RATES AND CHARGES (cont'd)

4-

10.

SEP 17 1991

The monthly rate in addition to the charges in Section
C.2 and C.3 above shall be set forth in a mutua%gsoum

agreeable contract. i i
greea € Public Service Commission

The above rates apply in addition to applicable rates
and charges for Private Line and Leased Line Services.

Service charges may apply as specified in other sections
of the tariff when applicable.

Tie Lines, Private Lines, and Extension Lines

Tie lines, private lines, extension lines and other such
lines connecting a PSAP to various agencies such as
police, fire, or ambulance service, are provided at
established tariff rates for such services and
facilities as specified in this and other appropriate
tariffs.

Special Service Afrangement Charges

If EY911 Service requirements cannot be met with

regularly offered service arrangements, special
arrangements will be furnished, when practical, by the
Company at charges designed at least to recover the
incremental costs of furnishing such arrangements.

These special charges will be applicable to such 1te \xa)
as engineering and special program development Eﬁﬂu
associated with billing and data base management

Program Development Charges N(N 01 ‘g?f

These charges are applicable to the work necessgqy (2 mﬁs“’“
design, develop, test, and maintain any spec1ﬁ§¥“cs SSo\)R\
programming required to support ES811 Service

billing and its data base management. The rate will be

designed to at least recover the incremental costs of

providing such service.

Records Conversion Charges

These charges are applicable to the work necessary to
design, review, modify, and maintain any Company

customer records keeping systems in order to supp FL?%%
E911 Service, its billing and data base management.

rate will be designed to at least recover the QCT 17 1991
incremental costs of providing such service.
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ECEIVED
EMERGENCY NUMBER SERVICE (911)
. FEB 19 199
ENHANCED EMERGENCY NUMBER SERVICE (E911) (cont'd)
MISSOURI

C. RATES AND CHARGES (cont'd) Public Service Commissio™
5. The above tariffed rates apply in addition to applicable

| rates and charges for Private Line and Leased Line

Services.

6. Service charges may apply as specified in other sections
of the tariff when applicable.

7. Tie Lines, Private Lines, and Extension Lines

Tie lines, private lines, extension lines and other such
lines connecting a PSAP to various agencies such as
police, fire, or ambulance service, are provided at
established tariff rates for such services and
facilities as specified in this and other appropriate
tariffs.

8. Special Service Arrangement Charges

If E911 Service requirements cannot be met with

reqularly offered service arrangements, special

arrangements will be furnished, when practical, by the

. Company at charges designed at least to recover the

incremental costs of furnishing such arrangements.

These special charges will be applicable to such i%yCELLED

as engineering and special program development 0cT "1991

associated with billing and data base management. p&f' -
gy 1P7R.S "uq

Public Service Commissici

These charges are applicable to the work necessary t&ISSOURI
design, develop, test, and maintain any special

programming required to support EJ911 Service, its

billing and its data base management. The rate will be
designed to at least recover the incremental costs of
providing such service.

9. Program Development Charges

10. Records Conversion Charges

These charges are applicable to the work necessary to
design, review, modify, and maintain any Company
customer records keeping systems in order to support
E911 Service, its billing and data base management. The
rate will be designed to at least recover the
incremental costs of providing such service.

. Iissued: 2/19/91 Effective: 3/21/91
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Canceling Original Page 50
EMERGENCY NUMBER SERVICE (911)
ENHANCED EMERGENCY NUMBER SERVICE (E911) (contd.)
C. RATES AND CHARGES (contd.)
1. Changes to Orders

When a customer requests changes for a pending order for the provision of emergency service in writing,
the changes will be undertaken if they can be accommodated by the Company personnel and will be
billed to the customer at the appropriate hourly charges.

12. Cancellation of Order

Cancellation of the service, in whole or in part, by the customer prior to establishment thereof, will
require payment of an amount equal to the costs incurred up to the time of cancellation resulting from
the customer’s order for service in writing, but not to exceed the total nonrecurring charges. Any
cancellation of the service after establishment will require reimbursement to the Company equal to an
amount of the unrecovered installation and equipment cost provided to the customer for E-911 services.

13. Trunking Service Rate
The trunking service rate covers the cost of the dedicated facility between central offices. The trunking
service charges apply to each trunk ordered. A minimum of two trunks is required on each interoffice

route.

Trunking service, per trunk, per month £21.00

CANCELLED - Missouri Public Serviceawmission -01/01/2020 - IN-2020-0115
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EMERGENCY NUMBER SERVICE (911)

RECEIVED

ENHANCED EMERGENCY NUMBER SERVICE (E911) (cont'd)
FEB 19 1931

C. RATES AND CHARGES (cont'd)

11.

12.

MISSOURI o
Public Service Commigsian

When a customer requests changes for a pending order for
the provision of emergency service in writing, the
changes will be undertaken if they can be accommodated
by the Company personnel and will be billed to the
customer at the appropriate hourly charges.

Changes to Orders

Cancellation of Order

Cancellation of the service, in whole or in part, by the
customer prior to establishment thereof, will require
payment of an amount equal to the costs incurred up to
the time of cancellation resulting from the customer's
order for service in writing, but not to exceed the
total nonrecurring charges. Any cancellation of the
service after establishment will require reimbursement
to the Company equal to an amcunt of the unrecovered
installation and eguipment cost provided to the customer
for E-911 services,

CANCELLED
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MISSOURI SCHOOL DISCOUNT PROGRAM
1. A discount from all Missouri intrastate tariffed items may be allowed in connection with service through the

Missouri School Discount Program, pursuant to the Video Instructional Development and Educational Opportunity
Program, as enacted by the Misscuri State Legislature.

2. Upon the customer’s request, a discount of Fifty percent (50%) from all Missouri intrastate tariffed items may be
allowed to educational institutions within the Company’s certificated area, as determined in Paragraph 3.,
fellowing.

3. An educational institution shall be defined as an accredited public or private school in the State of Missouri.

Private schools must be accredited by either the Missouri Chapter of the National Federal or non-Public Schools
Accrediting Association, Independent Schools Association of the Central States, North Central Association of
Colleges and Schools, and/or the University of Missouri-Columbia. Public schools must be accredited by the
Department of Elementary and Secondary Education for the State of Missouri and/or the North Central Association
of Colleges and Schools.

4. The qualifying discount will be permitted only where the predominant use is providing educational and
instructiorial programs for the educational institutions’ administrative use. The discount is not allowed to
residential complexes associated with the institution.

5. The qualifying discount will not apply to any federal, state, county, local taxes, Subscriber Line Charges, E911,
taxes, and Relay Missouri Surcharge.

6. In addition to meeting the qualification specified in the preceding Paragraph 3, an eligible customer must sign an
affidavit certifying that the qualification is met. The affidavit will be retained on file with the Company.

7. The customer should request to receive the discount on all subsequent additions of eligible services, which are
ordered. There will be no additional affidavits required.

CANCELLED - Missouri Public Service iimmission -01/01/2020 - IN-2020-0115
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GENERAL EXCHANGE SERVICE TARIFF so;-"dn'gg%lgmagpgg o

RECD JUN 01 2000
DISCOUNTS FOR SCHOOLS AND LIBRARIES
PARTICIPATING IN THE FEDERAL UNIVERSAL SERVICE PROGRAM

1. Discounts on the intrastate services offered through this tariff will be available to
eligible schools and libraries. A school or library will be eligible to participate in
the discount program if it receives funds from the Federal Universal Service Fund.

2. The level of discount available will mirror the discount percentage level available to
the school or library through the Federal Universal Service Fund program. The
discount will be applied against the intrastate service rate otherwise applicable under
this tariff. The discount only applies to the extent funds are available to the eligible
school or library, through the Federal Universal Service Fund.

@BM@C@ @cﬁwﬁ%@'ﬁop
FILED JUL 0 1 2000

Issued: June 1, 2000 John Davis Effective: July 1, 2000
President
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Three-Digit Dialing Service (811)

A. General Regulations

1. The 811 Serviceisalocally assigned three digit abbreviated dialing code provided to a
state One Call System (“SOCS”) for usein providing advance notice of excavation
activities to underground facility operators by way of voice grade facilities. Federal
Communications Commission (“FCC”) Docket 92-105 mandates that incumbent local
exchange carriersin each local calling area make the 811 abbreviated dialing code
available to a SOCS as atariffed, local calling area based service (the “811 Service”).

2. The 811 Service allows a Company subscriber to access a SOCS call center by dialing
only the 811 abbreviated dialing code. Subject to other terms and conditions of this
tariff, Company subscribers shall be able to make, and the SOCS shall be able to
receive, calls using the 811 Service as part of their local exchange service.

3. All 811 Service calls shal belocal in nature and shall not result in any expanded area
calling, intraLATA toll or interLATA long distance or pay-per-call charges to Company
subscribers.

4, The 811 Serviceis not available for the following classes of service: inmate service, 1+
and O+ calling, O- operator assisted calling and 101XXXX caling. The 811 Serviceis
otherwise available wherever local serviceisavailable.

5. 811 Service is available from the Company within the Company’s service areaonly. To
provide access to 811 to end users in another company’s service area or to a Competitive
Local Exchange Carrier (“CLEC”) end user within the local calling area, the SOCS must
make appropriate arrangements with the other company or CLEC serving that territory.
The SOCS should work separately with competing local providers to ascertain that its
end user customers will be able to reach one-call services provided by dialing 811.

B. Obligations of the SOCS

1. The SOCS may, but is not required to, submit a written application for 811 service to the
Company which will include:

a Thelocal, foreign exchange or toll free telephone number into which the
Company isto trandlate the dialed 811 abbreviated code.

b. For network sizing and protection, an estimate of annual call volumes, the
expected busy hour and holding time for each call to the 811 Service.

C. Compl ete contact information.
Issued: March 9, 2007 Effective: April 8, 2007
Issued by: Dave Beler
Vice President — Regulatory
64 North Clark Street .
sullivan, MO 63080 Filed
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Original Sheet 54

Three-Digit Dialing Service (811), Cont’'d

2. If requested by the Company, the 811 provider shall assist the Company in responding
to complaints made to the Company concerning 811 Service.

3. Local Calling for Company Subscribers

a

The SOCS, in cooperation with the Company, will assure that all 811 Service
calsarelocal and do not generate Extended Area Service (“EAS’),
Metropolitan Calling Area (“MCA”) service, intraLATA toll, interLATA long
distance or pay-per-call charges for Company subscribers.

The SOCS must supply the Company with atoll free number. The Company
will tranglate the 811 digits into the telephone number provided by SOCS.

The SOCS isresponsible for obtaining all necessary permissions, licenses,
written consents, waivers and releases and all other rights from all persons
whose work, statements or performances are used in connection with the 811
Service, and from all holders of copyrights, trademarks and patents used in
connection with the said service.

C. Obligations of the Company

1.

The Company shall provision the 811 Service in accordance with FCC directives
and the terms of this tariff.

When an 811 Service call is placed by the calling party viainterconnection with
an interexchange carrier, the Company cannot guarantee the completion of said
811 Service call, the quality of the call or any features that may otherwise be
provided with 811 Service.

The Company does not undertake to answer and forward 811 Service calls but
furnishes the use of itsfacilities to enable SOCS to respond to such calls at
SOCS established call centers.

The rates charged for 811 Service do not contemplate the inspection or constant
monitoring of facilitiesto discover errors, defects, and malfunctionsin service,
nor does the Company undertake such responsibility. The SOCS isresponsible
for making such operational tests as, in the judgment of the SOCS, are required
to determine whether the Company’ s facilities are functioning properly for its
use. The SOCS isresponsible for promptly notifying the Company in the event
the Company’ s facilities are not functioning properly.

Issued: March 9, 2007 Effective: April 8, 2007

Issued by:
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Three-Digit Dialing Service (811), Cont’'d

D.

Liability

1.

The Company’ s entire liability to any person for interruption or failure of the
811 Service shall be limited to the terms set forth in this section and other
sections of this Tariff.

The liability of the Company for losses or damages of any kind arising out of
mistakes, omissions, interruptions, delays, errors or defectsin transmission, or
failure or defectsin any facility furnished by the Company occurring in the
course of furnishing 811 Service, or of the Company in failing to maintain
proper standards of maintenance and operation or to exercise reasonable
supervision, shall in no event exceed an amount equivalent to the proportionate
charge to the SOCS for the 811 Service and local exchange service for the
period of service during which such mistake, omission, interruption, delay, error
or defect in transmission or defect or failurein facilities occurs.

The Company is not liable for any losses or damages caused by the negligence
of the SOCS.

The Company shall not be liable to the SOCS for any damages the SOCS may
incur that result from any changes, modifications or rulings made by the FCC.

The Company will make every effort to route 811 calls to the SOCS call center,
however, the Company will not be held responsible for routing mistakes or
errors.

The 811 Serviceis provided solely for the benefit of the SOCS. The provision
of the 811 Service by the Company shall not be interpreted, constructed or
regarded, either expressly or implied, as being for the benefit of or creating any
Company obligation toward any third person or legal entity.

Issued: March 9, 2007 Effective: April 8, 2007
Issued by:
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211 Service for Information and Referral Service

A. General Regulations

1. The 211 Service for Information and Referral Service {211 Service) is a locally assigned three
digit abbreviated dialing code provided te an Approved Information and Referral Service Provider
for use in making available community information and referral services to the public by way of
voice grade facilities. The 211 abbreviated dialing code is available to the Approved Information
and Referral Service Provider as a tariffed, local calling area based service (the "211 Service").

2. The 211 Service allows a Company subscriber to access an Approved Information and Referra)
Service Provider call center by dialing only the 211 abbreviated dialing code. Subject to other
terms and conditions of this Tariff, Company subscribers shall be able to make and the Approved
Information and Referral Service Provider shall be able to receive calls using the 211 Service as
part of their local exchange services. The 211 Service is supplemental to and is not a replacement
for either party's local exchange service.

3. All 211 abbreviated dialing code calls must be local in nature and must not result in any
intral ATA toll, interLATA long distance or pay-per-call charges to Company subscribers.

4. The 211 Service is not available for the following classes of service: inmate service, 1+ and 0+
calling, 0- operator assisted calling and 101XXXX calling. The 211 Service is otherwise available
wherever local service is available.

B. OBLIGATIONS OF THE APPROVED INFORMATION AND REFERRAL SERVICE PROVIDER

1. The Approved Information and Referral Service Provider must submit a written application for
211 Service to the Company at the local exchange level. The Approved Information and Referral
Service Provider may establish 211 Service in all or part of the Company’s local exchanges. There
may be only one 211 Service Provider per exchange.

2. The Approved Information and Referral Service Provider's written application to establish 211
Service in Company local exchange must include the following:

1ssued: February 25, 2008 Effective: March 26, 2008
Issued by: Dave Beier
Vice President -- Regulatory
64 North Clark St
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211 Service for Information and Referral Service, (Cont’d)

B. Obligations of the Approved Information and Referral Service Provider (Cont'd)

d.

€.

The local, foreign exchange or toll free telephone number into which the Company is to
translate the dialed 211 abbreviated code. If the Approved Information and Referral Service
Provider desires to change the telephone number into which the 211 abbreviated dialing code
is translated, the Approved Information and Referral Service Provider must pay the Number
Change Charge specifted in Section F.6.

A location description of the Approved Information and Referral Service Provider call center
where 211 calls made from the Company local exchange will be routed.

For network sizing and protection, an estimate of annual call volumes, the expected busy hour
and holding time for each call to the 211 Service.

An acknowledgment of the possibility that the Commission's assignment of the 211
abbreviated dialing code may be recalled at any time.

Complete billing and contact information.

3. Local Calling for Company Subscribers

a.

The Approved Information and Referral Service Provider, in cooperation with the Company,
must assure that all 211 Service calls are local in nature and do not generate intraLATA toll,
interL ATA long distance or pay-per-call charges for Company subscribers.

When the Approved Information and Referral Service Provider applies for 211 Service ina
Company local exchange, the Approved Information and Referral Service Provider must
supply the Company with a seven digit telephone number that terminates within the Company
local exchange's local calling area or to a toll free number. The Company will translate the
211 digits into the telephone number provided by the Approved Information and Referral
Service Provider,

When the Approved Information and Referral Service Provider applies for 211 Service in a
Company local exchange and an Approved Information and Referral Service Provider call
center is not located within the local exchange’s local calling area, then the Approved
Information and Referral Service Provider must establish foreign exchange service or supply
the Company with a toll free telephone number so that Company subscribers’ 211 Service
calls do not incur toll charges.

Issued: February 25, 2008 Effective: March 26, 2008
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211 Service for Information and Referral Service, (Cont’d)

B. Obligations of the Approved Information and Referral Service Provider (Cont'd)

4. The Approved Information and Referral Service Provider is liable for and will indemnify, protect,
defend and hold harmless the Company against all suits, actions, claims, demands and judgments,
plus any expenses and counsel fees incurred by the Company on account thereof, whether
suffered, made, instituted or asserted by the Approved Information and Referral Service Provider
or any other party or person, for any personal injury to or death of any person or persons, or for
any loss, damage or destruction of any property, whether owned by the Approved Information and
Referral Service Provider or others, arising out of or resulting directly or indirectly from the 211
Service.

5. The Approved Information and Referral Service Provider must develop an appropriate method for
responding to 211 calls directed to it out of confusion or in error by Company subscrbers.

6. The Approved Information and Referral Service Provider must subscribe to tenmination facilities
and lines in sufficient quantities to provide adequate service to the public, and enable the
Approved Information and Referral Service Provider to receive calls to the 211 Service during
normal business hours.

7. The 211 Service is provided on the condition that the Approved Information and Referral Service
Provider subscribes to termination facilities and hines in sufficient quantities to adequately handle
calls to the 211 Service without interfering with or impairing any services offered by the
Company. There will be one path available for each line to which the 211 Service Provider
subscribes.

8. The Approved Information and Referral Service Provider must comply with all present and future
state and federal rules pertaining to abbreviated dialing codes.

9. The Approved Information and Referral Service Provider is responsible for obtaining all
necessary permissions, licenses, written consents, waivers and releases and all other rights from
all persons whose work, statements or performances are used in connection with the 211 Service,
and from all holders of copyrights, trademarks and patents used in connection with the said
SeTViCE.

10. The Approved Information and Referral Service Provider shall respond promptly to any and all
complaints lodged with any regulatory authority against the 211 Service. If requested by the
Company, the Approved Information and Referral Service Provider will assist the Company in
responding to complaints made to the Company concerning the 211 Service.

CANCELLED - Missouri Public Service Commission - 01/01/2020 - IN-2020-0115

Issued: February 25, 2008 Effective: March 26, 2008
Issued by: Dave Beier
Vice President — Regulatory
64 North Clark St

Sullivan, MO 63080 FILED

Missouri Public
Service Commision



CANCELLED - Missouri Public Service Commission - 01/01/2020 - IN-2020-0115

Fidelity Telephone Company P.S5.C. MO. No. 1
Original Sheet 59

211 Service for Information and Referral Service, {Cont’d)

B. Obligations of the Approved Information and Referral Service Provider (Cont'd)

11. The Approved Information and Referral Service Provider shall not promote the 211 Service with
the use of an autodialer or broadcasting of tones that dial the 211 abbreviated dialing code.

12. The 211 Service is only available to end users located in Company local exchanges. To establish
211 calling to end users in non-Company local exchanges, the Approved Information and Referral
Service Provider must make appropriate arrangements with the companies serving those local
exchanges, even where Company subscribers may make local calls to the non-Company local
exchanges.

13. The Approved Information and Referral Service Provider must work separately with competitive
local exchange carriers operating and serving customers in the Company's local exchanges to
ascertain whether 211 abbreviated dialing will be available to their end users.

C. Obligations of the Company

1. The Company will establish the 211 Service within ninety days afier receipt of the Approved
Information and Referral Service Provider's completed application(s) for service or the effective
date of this tariff, whichever is later.

2, When a 211 Service call is placed by the calling party via intercotmection with an interexchange
carrier, the Company cannot guarantee the completion of said 211 Service call, the quality of the
call or any features that may otherwise be provided with 211 Service.

3. The Company does not undertake to answer and forward 211 Service calls but furnishes the use
of its facilities to enable the Approved Information and Referral Service Provider to respond to
such calls at the Approved Information and Referral Service Provider established call centers,

4. The rates charged for 211 Service do not contemplate the inspection or constant monitoring of
facilities to discover errors, defects, and malfunctions in service, nor does the Company undertake
such responsibility. The Approved Information and Referral Service Provider shall make such
operational tests as, in the judgment of the Approved Information and Referral Service Provider,
are required to determine whether the Company's facilities are functioning properly for its use,
The Approved Information and Referral Service Provider shall promptly notify the Company in
the event the Company's facilities are not functioning properly.

Issued: February 25, 2008 Effective: March 26, 2008
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211 Service for Information and Referral Service, (Cont’d)

D. Liability

1. The liability of the Company for losses or damages of any kind arising out of mistakes, omissions,
interruptions, delays, errors or defects in transmission, or failure or defects in any facility
furnished by the Company, occurring in the course of furnishing 211 Service, or of the Company
in failing to maintain proper standards of maintenance and operation, or to exercise reasonable
supervision, shall in no event exceed an amount equivalent to the proportionate charge to the
Approved Information and Referral Service Provider for the 211 Service and local exchange
services for the period of service during which such mistake, omission, interruption, delay, error
or defect in transmission or defect or failure in facilities oceurs.

2. The Company is not liable for losses or damages caused by the negligence of the Approved
Information and Referral Service Provider.

3. The Company's entire liability to any person for interruption or failure of the 211 Service is
limited to the terms set forth in this section and other sections of this Tariff.

E. Other Terms and Conditions

1. The 211 Service will not provide calling number information in real time to the Approved
Information and Referral Service Provider. If this type of information is required, the Approved
Information and Referral Service Provider must subscribe to compatible Caller ID service as
described in the SmartFeatures section of this tariff. The Caller ID service will only provide
calling number information as described in the SmartFeatures section of this tariff.

2. The 211 Service is provided for the benefit of the Approved Information and Referral Service
Provider. The provision of the 211 Service by the Company shall not be interpreted, constructed
or regarded, either expressly or implied, as being for the benefit of or creating any Company
obligation toward any third person or legal entity other than the Approved Information and
Referral Service Provider.

Issued: February 25, 2008 Effective: March 26, 2008
Issued by: Dave Beier
Vice President — Regulatory
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211 Service for Information and Referral Service, (Cont’d)

E. Other Terms and Conditions {Cont'd)

3. A written notice will be sent to the Approved Information and Referral Service Provider
following oral notification when its 211 Service unreasonably interferes with or impairs other
services rendered to the public by the Company or by other subscribers of abbreviated dialing
codes. If after notification the Approved Information and Referral Service Provider makes no
modification in method of operation or in the service arrangements that are deemed service-
protective by the Company, or if the Approved Information and Referral Service Provider is
unwilling to accept the modifications, or if the Approved Information and Referral Service
Provider continues to cause service impairment, the Company reserves the right, at any time,
without further notice, to institute protective measures, up to and including termination of service.

4. In an emergency situation as determined by the Company, the Company reserves the right, at any
time, without notice, to institute protective measures, up to and including termination of service,

F. Rates and Charges

1. Subject to other terms and conditions of this Tanff, Company subscribers shall be able to make
and the Approved Information and Referral Service Provider shall be able to receive calls using
the 211 Service as part of both parties’ local exchange service. The 211 Service is supplemental to
and is not a replacement for either party's local exchange service.

2. A nonrecurring Central Office Charge applies for each Company host central office out of which
211 Service 15 establhished, as follows:

a. When a Company local exchange is served by more than one host central office a Central
Office Charge is applicable for each host central office in the Company local exchange.

b. If the Approved Information and Referral Service Provider establishes 211 Service in
multiple Company local exchanges served by the same host central office, only one Central
Office Charge shall apply. However, the full Central Office Charge applies whether or not the
Approved Information and Referral Service Provider requests 211 Service in all the Company
tocal exchanges served by that host central office.
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3. An Exclusion Charge applies in lieu of a Central Office Charge for the establishment of 211
Service as follows:

When the Approved Information and Referral Service Provider does not simultaneously
establish 211 Service in every Company local exchange served by a host central office, the
Approved Information and Referral Service Provider shall pay an Exclusion Charge for each
Company local exchange served by the host central office where 211 Service is not

When a Company local exchange is once excluded, but the Approved Information and
Referral Service Provider later applies to establish 211 Service in the Company local
exchange, an Exclusion Charge again applies for each local exchange that continues to be

a.

established.
b.

excluded.
c.

When the Approved Information and Referral Service Provider requests a different telephone
number be translated to the 211 abbreviated dialing code in a participating central office than
the telephone number translated to the 211 abbreviated dialing code in the host central office.

4. A nonrecurring Number Change Charge applies when the Approved Information and Referral
Service Provider changes the telephone number into which the 211 abbreviated dialing code is
translated. The Number Change Charge is applied on a per telephone number, per host central
office basis.

5. For each telephone number used in the translation of the 211 abbreviated dialing code to the seven
or ten digit number provided by the Approved Information and Referral Service Provider the
applicable Monthly recurring charges put forth in the Rates section of this tariff will apply (for
example, the Business One-Party, Federal Subscriber Line Charge and all applicable taxes and

surcharges),
6. Rates
Nonrecurning
Charge

a, Central Office Charge 3 275.00
(per host Central Office)

b. Exclusion Charge § 300.00
(per Exchange)

c. Number Change Charge $ 40.00
(per telephone number)
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