© 0 N o o A~ w DN Pk

[EEN
o

11
12
13
14
15
16
17
18
19
20
21
22
23
24
25

Transcript of Proceedings January 22, 2025

Page 1
BEFORE THE PUBLI C SERVI CE COWM SSI ON
STATE OF M SSOURI

TRANSCRI PT OF PROCEEDI NGS
LOCAL PUBLI C HEARI NG

In the Matter of Union

El ectric Conpany d/ b/a
Amreren M ssouri's Tariffs
to Adjust Its Revenues
for Electric Service,

N N e N N

File No. ER-2024-0319

Wednesday, January 22, 2025
12: 00 p. m

ST. CHARLES COUNTY HALL
100 NORTH 3RD STREET
SAI NT CHARLES, MO 63301

VOLUME 3

JOHN CLARK, PRESI DI NG
SENI OR REGULATORY LAW JUDGE

KAYLA HAHN, Chair,
MAI DA J. COLEMAN,
JASON R HOLSMAN,
GLEN KOLKMEYER,
JOHN M TCHELL,
COWMM SSI ONERS

Reported by:
Colin Wallis, Lexitas Legal

888-893-3767 Lexitas operates in all 50 states and is licensed where required Nevada Registration #116F. LEXITAS
www.lexitaslegal.com California Firm Registration #179



© 00 N oo o b~ w N Pk

N N NN NN R R R R R R R R R
g A W N P O © W N O O M W N B O

Transcript of Proceedings January 22, 2025

Page 2
*x % * * % * * *x % * *

(Starting tinme of the hearing: 01:29 p.m)

REGULATORY LAW JUDGE CLARK: Let's go on
the record. Good afternoon. Today is
January 22nd of 2025. The current tinme is 1:21
p.m The question and answer portion of
this public hearing just ended. It went on
quite a while. |If you had questions about this
rate case, | hope you were able to get those
answered. Now, we're transitioning to the
public comment portion of this hearing, and
that is a chance for the public to offer
comments to the Comm ssion about Ameren
M ssouri's requested rate increase. Now, the
M ssouri Public Service Comm ssion has set
aside this tine today for a |ocal public
hearing in file nunber ER-20224-0319, which is
a general rate case captioned as In the Matter
of Union El ectric Conpany doi ng busi ness as
Anreren M ssouri's Tariffs to Adjust its
Revenues for Electric Service.

My nane is John Cark. |'mthe Regul atory
Law Judge overseeing this hearing today, and
presiding over this case before the Comm ssion.

Now, the M ssouri Public Service Comm ssion
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regul ates the rates charged by i nvestor-owned

utility conpanies in Mssouri to ensure those
rates are just and reasonabl e.

The Comm ssion also regulates the quality
of service, and the safety of operations of
I nvestor-owned utilities in Mssouri. Now, the
Comm ssion is nade up five conmm ssioners.
There's the Chair of the Conmm ssion, Kayla Hahn
and Comm ssioners: Miida Col eman, Jason
Hol sman, d en Kol kneyer to ny far left, and
Comm ssi oner John Mtchell is not
present today, but | believe is attending via
WebEx, as it is Chair Hahn, so they will be --
they are hearing us today and they are able
to respond if they want to.

Now, the Comm ssioners are appoi nted by
the governor to a fixed termand are confirned
by the Senate. They enploy a staff of
engi neers, accountants, attorneys, financi al
anal ysts and other specialists in the field of
utility regulation. And, as | already said,
wWith nme today in person are Comm ssioners
Hol sman, Col eman and Kol kneyer. Now, there's a
court reporter, because this is a fornal

hearing, there's a court reporter that is
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transcri bing the hearing, so that the

Comm ssion and nyself can read the transcri pt
later if we want to | ook back over any of your
conment s.

|"'mgoing to open this hearing by asking
t he counsel for the various parties to enter
their appearance for the record, starting
wth Ameren Mssouri. Onh, | apologize. I'm
sorry, | haven't gotten there yet.

Comm ssi oner Hol sman, would you |ike to nmake
sonme openi ng remnarKks.

COW SSI ONER HOLSMAN:  Yes, please, thank
you. Conm ssi oner Jason Hol sman, on behal f of
Chai rwoman Kayl a Hahn and all of the
comm ssioners, we'd |like to wel cone you today
to this local public hearing. This is an
opportunity for us to hear fromyou. Your
testinony does matter to us. None of us have
made a decision in this. This is a process by
whi ch the conmpany will bring forward their
proposal. We will hear fromthe public, and
then we have a series of evidentiary hearings
where evidence wll be presented by the
st akehol ders and the conpanies, and at the end

of that, the Comm ssion will make a fi nal
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deci sion of what the order will be, and then we
will all vote on that order.

We cannot answer any questions today. W
are just here to listen to your thoughts, but
we do appreciate you showi ng up. W know there
are a |lot of things you could be doing at 1:30
on a Wednesday afternoon, and you're here with
us, so we do appreciate it; and we thank you
for your tinme. Wlcone to the hearing.

REGULATORY LAW JUDGE CLARK: Thank you,
Comm ssioner Holsman. |'ll get to entries of
appearance. On behalf of Ameren M ssouri.

M5. MOORE: Appearing on behalf of Aneren
M ssouri, Jennifer More. And, your Honor, do
you need our business addresses for the record?

REGULATORY LAW JUDGE CLARK: | do not.

M5. MOORE: Ckay.

REGULATORY LAW JUDGE CLARK: On behal f of
t he Comm ssion Staff.

MR. PRINGLE: Thank you, Judge. M nane
is Travis Pringle, on behalf of Staff, and ny
contact information has been given to the court
reporter.

REGULATORY LAW JUDGE CLARK: Thank you,
Staff. On the behalf of the Public Counsel.
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MS. VANGERPEN:. Li ndsey VanGer pen on
behal f of the OPC

REGULATORY LAW JUDGE CLARK: Thank you,
Public Counsel. Are there any intervenors
present? | know there are few intervenors in
this case. | hear and see none. Now, we have
a nunber of people, we have about 20 peopl e,
t hat have signed up to provide coments today.
That's a significant nunber of people. | want
to give everybody who signed up to provide
comments today an opportunity to -- to give
their comments to the Conm ssion. To that
regard, I'mgoing to limt comments to about
three mnutes apiece. Wen you get to about
three mnutes, | wll let you know, and then
|'d ask that you finish your thought, so that
t he next person can comment. Because with 20
peopl e about three m nutes apiece, that's about
an hour of comments right there, and that's not
accounting for any spillover. Wen | call your
nanme, please cone down to the m crophone there.
"Il place you under oath. 1'Il ask you to
state and spell your nane for the record, and
then you can offer your comments to the

Conmm ssi on.
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After you' ve nmade your comments, please

wait just a beat at the m crophone, because |
may have questions for you or the conm ssioners
may have questions for you or it's possible
that the attorneys may have questions for you.
| f the attorneys have questions, please get ny
attention, so that | can elect to ask you
guestions. |f the comm ssioners have
guestions, please just go ahead and ask or if
you need the m crophone, just |let ne know t hat
you need the mc to ask your questions.

Now, as Conmi ssioner Hol sman said, the
Comm ssion is not going to answer -- able to
answer your questions today. This is still an
ongoi ng case. They have to remain inpartial.
They haven't nmde any decisions, and there's --
where we're confined right nowto the
information that is in the record, and that
woul d be information, such as -- such as things
have been filed but would not be included in
the record woul d be the question and answer
portion of the hearing, because those things
that conme out then may not be things that are
part of the record of the case.

So, for the sane reason the Conm ssi on
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couldn't be present during the question and
answer portion, it's the sane reason that
they're not going to be able to answer your
gquestions today. It's because this is still an
ongoi ng case, and a decision has not been nade
in this case yet.

| f you have questions about the case that
you didn't get answered in the QA, | would
invite you to contact the conpany, the Ofice
of the Public Counsel or the Conm ssion Staff
Wi th those questions. | also know that
utilities can get very enotional and personal
for people. That's because these are essenti al
services that people use on a daily basis, and
| understand that. And, so, | understand that
this is going to be enotional for a |ot of
people. Wat |I'mgoing to ask is that you
treat each other with respect. There's a
variety of opinions here, and a variety of
t hi ngs people want to say. Gve them an
opportunity to say what they want to say to the
Comm ssion, and pl ease treat everyone as you
woul d |i ke to be treated.

Ckay, wth that in mnd, I'mgoing to call

my first nanme on the list. [|f | butcher a
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nane, please let ne know M ke Lanmm ng. And
M. Lanm ng, would you pl ease state and spell
your nane for the record?

MR LAMM NG M ke Lanm ng, Mi-k-e,
L-a-mmi-n-g.

(M ke Lanmm ng sworn.)

REGULATORY LAW JUDGE CLARK: Ckay. Go
ahead. What would you like tell to the
Comm ssi on today?

MR LAMM NG Well, | was here in 2023 for
an Aneren rate increase; that was 15 percent.
Now here | amonce again |less than two years
fromthat date for another Anmeren request for a
15 percent rate increase. That's 30 percent
over less than two years, asking for an
increase. In the private sector, if you try to
rai se your prices by 30 percent, chances are
you' re not going to be around for another year.
So, wth that in mnd, the Public Service
Commi ssion is viewed by ne and a | ot of ny
peers as the protectors agai nst a nonopoly that
iIs a regul ated nonopoly, but a nonopoly
neverthel ess. No conpetition. So, we look to
you to be the gatekeepers to stop this insanity

of 30 percent over two years.
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They asked for fifteen, you gave them
eight. It's the nane of the gane. You ask for
nore, you know you're going to get less. And
it's based on a fuel surcharge. Wth the
current admnistration that w ped out nost of
t he obedi ence to better fuel accommodations for
exploration and that, |I think this is not a
proper request. | think that you should take
it into consideration it's not going to be
I mredi ate, but within the next two years there
shoul d be a drastic change in the energency.

So, | ask you to take that into
consi deration and be our protectors. Don't
take this lightly. You're the only thing that
stops themfromtaking all the noney out of our
pocket s.

REGULATORY LAW JUDGE CLARK: Thank you,
M. Lanm ng, for your comments. Vicky
Huesemann. And thank you for the phonetic
spel l'i ng.

M5. HUESEMANN:  Yeah, |'mgoing to say,
wow, |'msurprised. No one gets ny nane right.
You' re great.

REGULATORY LAW JUDGE CLARK: Well, | guess

it wasn't ne and possibly wasn't you but
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sonebody put the phonetic --

M5. HUESEMANN: That's right.

REGULATORY LAW JUDGE CLARK: -- spelling
to the right of the nane for ne, so.

M5. HUESEMANN: That's a good j ob.
REGULATORY LAW JUDGE CLARK:  But I'm
getting off track. M. Huesemann, woul d pl ease

state and spell your nane for the record.

M5. HUESEMANN:. Sure, Vicky Huesemann,
V-i-c-k-y, Hu-e-s-e-ma-n-n.

(Vi cky Huesemann sworn.)

REGULATORY LAW JUDGE CLARK: Wat woul d
like to tell the Comm ssion today?

M5. HUESEMANN: Thank you. | ama retired
residential custoner on a fixed incone, and |
live in the small starter house that we bought
decades ago. It's not going to help ne to try
to downsi ze to get ny electric bill down. |I'm
al ready there, so that is a concern. And it's
not just alnost a 16 percent increase on ny
electric bill. Every vendor, anything | need
to purchase fromgroceries to even maybe ny
water bill, | have no idea, but everything el se
| have to purchase, those people al so have a

near 16 percent, let's say 14 to 16 the way
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they tal ked about it. That's going to be added

to every other bill that | also pay. So, this
Is a-- this is a huge deal, you know, and it's
not just an increase on just ny electric bill.
It's an increase on nost of ny expenses. |'d
like to also nention | agree, and | nay nake
sone simlar comments with the gentl enen, that
spoke about transformational changes that we
are under, | think, too, that needs to be

consi dered in what Aneren's plans have been
under previous adm ni strations, and what we're
seeing | ooking forward, and | think that's very
i nportant that we need to do that. | feel also
that there are a | ot of young famlies, even
though I"'mretired, fixed incone, there are a

| ot of young famlies really struggling under
the situations that we had, and, you know,
trying to raise children, trying to keep food
on the table and everything else. And they're
probably not nuch here in the audi ence because
they're not able to nake these kind -- of these
neetings, and they need to have a voice. So, |
really encourage the M ssouri Public Service
Comm ssion to take these things under

advi senent and to be fair on all parties on
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this and to consider the burden that it is
pl aci ng on people. Thank you.

REGULATORY LAW JUDGE CLARK: Thank you,
Ms. Huesemann. Thank you for your comrents.
We do hold | ocal public hearings at different
times of the day to try and catch different
denogr aphics, but | amsure we don't catch
everybody, but thank you. Bill Ml ach.

MR. MALACH. Bill Ml ach, Ma-l-a-c-h.

(Bill Ml ach sworn.)

REGULATORY LAW JUDGE CLARK: Wsat woul d
you like to tell the Conm ssion today?

MR. MALACH: Thank you. First of all, ny
nane is Bill Malach. [I'mthe city
adm nistrator for the Gty of St. Peters,
M ssouri. | want to thank you for allow ng us
the opportunity to speak. Also with ne today
is Mayor Pagano and two of our al dernen.
The -- first of all, the Cty of St. Peters
al ways has great work relationships with
Ameren. W have done several projects
t hroughout the years to attract businesses and
drive the economc inpact of the St. Louis
region. W also support Ameren's opportunity

to strengthen their grid, provide resiliency.
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However, |'mhere to express the city's
opposition to this approxi mate 15 percent rate
I ncrease. Several residents in our community
are already feeling the financial strain of
rising costs of living and still adjusting to
Aneren's 2023 rate increase of approximately
11 percent.

| ncreasing el ectric rates anot her 15
percent at this tinme would i npose an undue
burden on businesses, famlies, seniors and
I ndi viduals on fixed incone. As we know,
electricity is not a luxury, it's a need. The
city understands in investing and nmaintai ning
Infrastructure, as we operate and mai ntain our
own wastewater utilities. W are
understanding -- we understand increases are
needed to reinvest in this infrastructure, but
we al so understand the inportance of
I ncrenental rate increase. However, sone of
t hese additional funds that Anmeren woul d be
generating will be going toward alternative
energy projects.

These alternative energy projects appear
not to be as cost effective as existing

traditional proven electrical generation
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options. W request Aneren and the PSC to
conduct further costs anal yses on these
proposed al ternative generation projects and
limt the anmount of funds going towards these
type of projects.

We al so understand this approxi mate
15 percent rate increase is a significant
i ncrease for our ratepayers. This increase
alone will cost the City of St. Peters about
425,000 dollars in additional costs and guess
what, that additional costs wll be passed on
to the sane ratepayers. The nmgjority of the
cost will go to our water and sewer utilities.
So, the sane ratepayers that are paying are not
only going to see that higher electric bill,
but they're going to have to see a hi gher water
and sewer bill and other programfees as we
pass on these costs.

We are asking the PSC and Aneren to
consider either a lower rate increase or spread
the 15 percent rate over two or three years.
And we're al so requesting Ameren to start each
I ncrease instead of during the peak demand
season, when the electric costs are the

hi ghest, start it at the |lower cost, the
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of f-peak season. It was stated earlier in the
guestion and comment period that Anmeren has
stated they're approxi mately 28 percent bel ow
the national M dwest average for electrical
costs. According to the Edison Electric
Institute, the typical bill and average rates,
| understand -- | personally understand they're
bel ow 20 percent national average because the
M dwest energy is slower than the East and West
Coast, but | can't see howthey're also the
sane percentage bel ow the M dwest average and
al so be bel ow that M dwest average after the
15 percent rate increase.

It's also understood that this rate
increase wll generate an additional 446
mllion dollars. Aneren had reported
significant profits in recent years. |t was
reported in a 2023 news article that their
M ssouri operations probably 562 mllion
dollars, for all -- the overall conpany, it was
about 1.1 billion dollars, and also, it's,
mentioned that's the dividends on Anreren's
stock is about three percent. W discussed
that during the question and answer period, but

it's also forecasting an increase of about
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7 percent.

So, after hearing all that profit, it's
ki nd of hard to reconcile the request for
hi gher rates in a one-year tinme wth the
financial chall enges our ratepayers are facing
when Aneren is reporting these significant
profits. The city of Des Peres --

JUDGE FEWELL: And just let you know,
you're at three m nutes.

MR MALACH |'m about ready to wap up.

REGULATORY LAW JUDGE CLARK: All right.

MR. MALACH The City of St. Peters Board
of Al dernmen passed Resol ution 1670 this nonth
on January 9th, opposing this 15 percent rate
i ncrease, and it's been submtted to the PSC
and Anmeren and other |egislative officials.
|"m al so aware of other St. Charles
muni ci palities that have al so passed simlar
resolutions. | thank you for listening to ne
today. | look forward to coll aborating with
PSC and Aneren to conme up with a better
solution than i nplenenting a 15 percent rate
I ncrease during the peak electrical demand
season. Thank you.

REGULATORY LAW JUDGE CLARK: Thank you for
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your comments. Jenn DeRose.

M5. DEROSE: Hello, thank you. Oh, I'm
supposed to say -- spell ny nane. |'m Jenn
DeRose. J-e-n-n, D-e-Ro-se. | do work for
the Sierra Cub, but I'"mhere today as a
private citizen.

REGULATORY LAW JUDGE CLARK: Ckay, that
was mnmy next questi on.

M5. DEROSE: Yeah.

REGULATORY LAW JUDGE CLARK: You've given
comments several tines before the Conmm ssion.

M5. DEROCSE: Yeah, that's correct. That's
correct. I'Il actually do it again tonight.

(Jenn DeRose sworn.)

REGULATORY LAW JUDGE CLARK: Pl ease go
ahead.

M5. DERCSE: Geat, thank you all so nuch
for being here. It's really great to see you.
Especially traveling to be here in person, it
really nmeans a lot to nme. Thank you for
hearing the voices of all people that have cone
and bravely spoke and asked questions of
Ameren. |I'mgoing to keep this sort of brief.
Anmeren reported over a half billion dollars in

profits in 2023. They're currently asking for
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a 15.5 percent rate increase that includes an

increase to ten and a quarter percent in
corporate profits. That's higher than
inflation and it's higher than the increases in
| ocal wages.

Rate increases will continue to harm
famlies and put themat a high risk of
di sconnections, which is incredibly disruptive
for, you know, human beings trying to live
their lives. Currently, 166,000 househol ds are
past due on Aneren's bills. And, so, and |'m
speaking fromny heart here. You tal ked about
this being enotional, |I'menotional about this,
because | personally experienced that energy
burden; and |'ve actually had to nove two
different tinmes when | was a renter living in
poverty because of the high energy burden.
That noving, and the cost of the noving and the
cost of bills, set ne back for years.

| was trying to go back to school, and
had to put off for, like, three years while |
tried to get ny life in order. As you all know
all, when people are living in poverty, it's
i ke cascading inpacts that really take their

toll over tine. So, ny point there is that
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rate i ncreases have, you know, effected the

vi brancy of Mssouri. It's not just that they
affect individuals, but like it prevents people
frombecomng their full selves and be able to
really contribute in a way that is neaningfully
when they're under the crushing s foot of
poverty. So, that's just sonething | think
that is just really inportant to consider.

And then | also wanted to say, that Ameren
has a responsibility to its custoners, not just
sharehol ders, and that neans planning for a
| ivabl e future, not just short termprofits for
a lucky few And a last point I'd |like to nake
now, |I'll talk nore later, but the |ast point
|"d like to make now is that it is unreasonable
to allow Anreren to use ratepayer noney for
things like office parties, CEO travel, fancy
hotel s, sponsorshi ps, pronotions, greenwashing
advertisenents.

They're a nonopoly. They don't need to
use our noney to advertise to us. W're stuck.
There's not any nore -- they don't need to
advertise to us. They're also trying, again,
to get ratepayers to pay for their nenbership

fees for the Edison Electric Institute, and
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that's a group that | obbies for the interest of

I nvestor-owned utilities. Custoners should
never have to pay any of these i ndul gences.
Again, they're a nonopoly. They have us.
Thank you so nmuch for hearing ne speak, and
t hank you for hearing ne speak again | ater
tonight. And I'lIl stay, if you have any
guesti ons.

REGULATORY LAW JUDGE CLARK: Ms. DeRose?

M5. DEROSE: Yes?

REGULATORY LAW JUDGE SEYER: Now, when you
say that you think it's unreasonable to all ow
Ameren to use funds for advertising or for the
Edi son Electric Institute, is that sonething we
al | ow now?

M5. DERCSE: It's sonething they're
proposing in the rate increase, as | far |
understand it, yes. And | don't think that's
appropriate. And they do use noney for
advertising, as far as | know currently.

REGULATORY LAW JUDGE CLARK: Ckay. All
right, thank you. And thank you for your
coments. Laura Brown.

M5. BROAN: Laura Brown, L-a-u-r-a,

B-r-o0-wn.
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(Laura Brown sworn.)
REGULATORY LAW JUDGE CLARK: And what
woul d you like to tell the Comm ssion today?

MS. BROWMN: Full disclosure, I am an

in Ameren, and ny brother works for the
conpany. That being said, as of Decenber of
2024, | amnow fully retired, so |'ve
effectively cut ny incone in half. | do have
my | ate husband's pension, and ny survivor
Social Security benefits to live on. That's

pretty much it. | live in -- as Vicky said

years ago, and it's all | can do to stay in
there and pay ny bills, feed nyself, and do
what ever needs to be done in a |life of
retirenent. Wiich | hope to enjoy.

But 1"mnot -- I'"mone of the | ucky ones
that 1'lIl be able to afford to live ny life.
There's a |l ot of people that |ive ny
nei ghborhood and live in St. Charles

subdi vision that won't be able to afford a

because they just don't have a | ot of noney.

Amer en stockhol der. Not enough that |'m going

to be able to live off it, but | do have stock

earlier, the starter house that we bought nmany

greater increase in their electric bill sinply

A
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lot of themare retired. A lot of themare

i ke me, wi dow or wi dowed, and they just don't
have incone. And I just would |ike to say

15 percent is a really big amount. | wouldn't
begrudge the utility any anount smaller -- |
shoul dn't say any anount but an anpount small er
than that to do what needs to be done because
inflation affects utilities as well as the
general public. But | just wish that they
woul d consider a | esser anobunt, and as soneone
said earlier, maybe spread it out over a | onger
period of tinme that would it make easier for
the general public to absorb this kind of

I ncrease in our cost of |iving, because as has
been observed, if one utility goes up, they all
go up. And that's really it. Everything
wanted to say it has al ready been said by
peopl e much better than I. Thank you for your
tine.

REGULATORY LAW JUDGE CLARK: Thank you for
your comments, Ms. Brown, and enjoy your
retirenment. Renee C ark.

M5. CLARK: (Good afternoon. M nane is
Renee Clark. R-e-n-e-e, Cl-a-r-k.

(Renee d ark sworn.)

Page 23

888-893-3767 Lexitas operates in all 50 states and is licensed where required Nevada Registration #116F.
www.lexitaslegal.com California Firm Registration #179

LEXITAS



© 00 N oo o b~ w N Pk

N N NN NN R R R R R R R R R
g A W N P O © W N O O M W N B O

Transcript of Proceedings January 22, 2025

Page 24
M5. CLARK: |'m here because |'m opposed

to the rate increase for several different
reasons. Most of themare ny own personal
reasons. |I'mtired of replacing smart
appl i ances because of Aneren's power surge that
we have conpl ai ned about and conpl ai ned about.
You get about one year, specifically the day
after your one-year warranty, and now | have to
buy a new washer because of the conputer
systens in that appliance. 1t's hard on ny
ot her appliances, including ny electric furnace
and AC unit.

| amtwo properties fromour county co-op,
Cuivre River Electric Co-op, and I am-- have
tried -- | cannot flip because of the nonopoly
system | cannot flip-flop because of the
state law. | would have to pay Aneren to
retire ny service and have no electric for
several nonths before Cuivre River could cone
In and get as nuch service, nuch | ess expense
than Aneren. And | feel that that is not fair.
| also have -- they installed smart neters; and
for health reasons, | decline the smart neter.
Well, I'"mpenalized for that health condition

and not being able to use their smart neters by
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$40 per nont h.

And | watch a man drive up, get out of his
car, cone and check ny neter. It takes them
all of two mnutes, and so | feel that is
unfair, and we've argued wi th them about that
and get nowhere. And | don't believe | should
be hel d accountabl e for poor decisions. The
Senate Bill 48 that is being considered in the
M ssouri legislation (sic) right now w ||
entitle themto recover their construction
costs. |I'min construction, and | have been
fortunate enough, |'mnot going to conplain
about my job, but |I've been fortunate to work
on one of their projects. And they -- | have
W t nessed firsthand i nappropriate use of noney
that could be better spent, and | don't feel we
shoul d be held responsible for that.

| believe that by them being an
I nvestor-owned entity that the custoner is put
as a |lower standard than those investors. |
believe a lot of their decision-nmaking is going
to be based on those investors and that they're
happy. Because those investors, if they're not
happy, they're going to invest in sonething

el se besi des Aneren. Us custoners are forced
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to be invested with Aneren. W have no choi ce,
and | don't feel that we get the consideration
that we should have from Aneren for that

reason, because ny dealings with them it's

al ways, well, that's the way it is. That's the
way | feel it is, that we are left there just
to live with whatever it is.

Today | canme in here with ny own personal
notivation to apply ny disgust with this nove
and not taking into consideration all the
people who are not as fortunate as | am
have a hone, | have a warm honme and | don't
worry about paying nmy bill like others are
unable to pay their bill. And listening to
peopl e here today nakes nme want to fight even
harder, not only for nyself, but for those
people as well, because | know that -- | have a
fam |y nmenber who has been in poverty, and |
didn't even consider her. Wich | was so
focused on nyself, and those are the people
t hat need your help nore than I do, and | think
Ameren -- |'ve been to sone Aneren parties as
well in the construction industry, and it is
quite a party, | can tell you that. So, |

appreciate your tinme, and I know I' m runni ng
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| ong here, so | thank you for your work.

REGULATORY LAW JUDGE CLARK: Thank you for
your comments, Ms. Clark. Certainly,
obvi ously, we're here about the rate increase
that Aneren's proposed -- the PSC, we're not a
| egi sl ative body and we -- this is -- no
deci si ons are bei ng nade here regardi ng any
bills before the Senate, okay? O |I|egislature.
Dave Lewis? |s there a Dave Lewis? M. Lew s,
woul d you state and spell your nanme for the
record?

M5. LEWS: Sure, D-a-v-e, L-e-wi-s.

(Dave Lewi s sworn.)

REGULATORY LAW JUDGE CLARK: Pl ease go
ahead.

M5. LEWS: Yes, | retired in 2020, and
nmoved over here and as anot her gentl eman
mentioned, there was a rate increase in '23.
Now one again requested in 2025. The
15 percent seens to be a pretty excessive ask.
Especially when you start | ooking at the
financial position of Aneren. | nean, with the
earnings the |ast two years, and then al so
| ooki ng at what they are wanting to use for

return on equity to attract sharehol ders, |
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nmean, | understand everybody in the gane has to

make it work. | nean, Aneren has got to nake a
profit. The custoners have to be able to
afford it. But | think there could be -- |
nmean, if interest rates dropped and energy
costs at least flatten out or maybe drop, it
may be premature to go ahead and allow a big
I ncrease right now. | know they nentioned that
t hey' ve had sonme rate decreases. | don't know
i f you guys do public hearings on those, |
woul dn't think you would, and | don't renenber
those. |'ve never seen ny electric bill drop.
So, | mean, they can say they have two
decreases in the last five years or whatever,
but | don't ever renenber those, and | don't
really notice it in ny checkbook. So the other
thing was, as the Public Service Comm ssion
reviews Aneren's financial conditions, | don't
know do they -- if they dig into the
anortization of fixed costs and so forth |ike
that. |If those things are being | ooked at, you
know, there's accel erated deprecation and then
there's actual life on the way things can
actually be done. |If I've got a two billion

dollar asset that | wite over five years, it's
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sure going to l ook worse than if it's a two
mllion dollar asset that's going to |ast for
10 or 15 years.

My earnings and ny returns are going to be
alittle higher if I don't try to push that
hard, and | don't know whet her you guys get
into that accounting or not. Rebates and tax
credits fromthe green energy plans that have
been in place wth the governnent. That
noney -- those nonies that cone back in, are
they below the bottomline or do they just
fl oat back into the working capital, and are
they considered as part of the financi al
conditions and the liquidity that they need to
operate a profitable business? So, |
under st and everybody's got to make a |iving.
just don't want anybody retiring early. Thank
you.

REGULATORY LAW JUDGE CLARK: M. Lew s,

t hank you for your coments. To let you, we
do -- | do know that in examning this, the
parties do | ook at accel erated depreciation
versus reqgulatory accounting. That is one of
the factors consi dered anong ot her things.

Jennifer O Connor. M. O Connor, would you
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pl ease state and spell your nanme once the mc
gets | owered.

M5. O CONNOR:  Sure, Jennifer
J-e-n-n-i-f-e-r, O Apostrophe, Co-n-n-o-r.

(Jenni fer O Connor sworn.)

REGULATORY LAW JUDGE CLARK: And what
woul d you like to tell the Conm ssion today?

M5. O CONNOR: Good afternoon. M nane is
Jenni fer O Connor, and |'mthe finance director
for the City of St. Charles. | thank you for
l etting us speak today. Aneren is proposing a
15 percent rate increase to recover the cost of
maj or el ectric system upgrades as well as cl ean
air electricity generations s investnents.
This is after an 11 percent increase from 2023.
| understand that this is infrastructure.
Ameren's annual report from 2023 states that
Ameren M ssouri is generally allowed to pass
onto custoners prudently incurred costs for
fuel purchase power and natural gas supply.
The report also goes on to state that Aneren's
pensi on and other post-retirenent benefits were
overfunded by a half billion dollars.

The rate increase will have a substanti al

i mpact on the Gty of St. Charles's costs to
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the tune of about a half mllion dollars. The
wat er and sewer operations will have to absorb
alittle over half of those costs with public
safety and city street |ights absorbing the
rest of those costs.

The Cty of St. Charles water operations
and its citizens have al ready been burdened by
the increase in debt service paynents to ensure
safe drinking water for residents and visitors.
The average resident will see about a $17
I ncrease on their bill. However, the Soci al
Security Adm nistration only approved a 2.5
COLA for 2025. So, to take Vicky and Laura as
an exanple that were up here earlier, aretired
senior citizen on a fixed incone with an
average nonthly increase of $49. So, $17 a
month will be added to their electric bill or
35 percent of that COLA that Social Security
awarded to them

For a di sabl ed person, the average nonthly
i ncrease is about $38 a nonth, so that $17 a
nmont h average i s about 45 percent of that
Social Security Adm nistration COLA. In
Cct ober of 2024, Anmeren reported every 1 in 64

househol ds have been di sconnected from service
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for a total of nearly 28 mllion in past due
bills. D sconnections are a synptom of the
I ncreasi ng burden costs to the custoners. It
seens that we're in an endl ess cycl e of
I ncreasing rates, disconnecting custoners while
Aneren' highest -- in 2023, the five highest
pai d executives took in a conbined total of
27.2 mllion in conpensation. At the Gty of
St. Charles's Gty Council neeting on
January 20th, 2025, the Gty Council
unani nously approved a resol uti on opposing the
proposed rate increase by Aneren and urging the
Public Service Comm ssion to deny or
significantly reduce the requested increase.
have a signed copy of that resolution if you
woul d like it, and thank you for your tine.
REGULATORY LAW JUDGE CLARK: | would Iike
it. Thank you very nmuch. | wll attach that
to the transcript of this |ocal public hearing
as Local Public Hearing Comm ssion Exhibit 1.
M5. O CONNOR:  Thank you.
REGULATORY LAW JUDGE CLARK: And thank you
for your comments. Liz Callahan.
MS. CALLAHAN: H, Liz Callahan. L-i-z,

Ca-l-1-a-h-a-n.
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(Li z Callahan sworn.)

REGULATORY LAW JUDGE CLARK: Wsat woul d
you like to tell the Comm ssion today?

M5. CALLAHAN: So, between March and
Novenber of 2024, Ameren di sconnected 90, 000
househol ds whi |l e naking their four hundred and
what ever, | don't renenber the nunber exactly,
mllion of dollars. W' ve heard about their
conpensation for their highest-paid workers. |
think that when we take profit notive as nore
I nportant than consunmer good, we're really
doi ng harm

So, you've heard fromother famlies that
are struggling or wwll struggle to pay these
bills. Wen you look at it, it's about two
hundred dollars a year for the average
residential custoner, and ny famly today, we
can take that and be okay. But 15 years ago,
when | was a single nomof two kids as a
teacher making |l ess than 30,000 dollars a year,
t hat woul d have been devastating. Two hundred
dol l ars doesn't sound |ike nmuch when you nake a
decent salary, but it is a huge deal when you
can't decide whether or not your kid can go to

Cub Scouts because you can't pay the 35 dollar
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fee.

So, on behalf of people like ne, 15 years
ago, and the community that | tried to serve, |
did run last year for the political position,
| ost obviously. But on behalf of us, please
t hi nk about the harmthat it does when you nake
these raises in nonopoly situations that people
cannot escape. There's not an option to nove
when $35 is a burden. That's just not even in
the world of possibilities.

So, really people are stuck with the
conpany they got, and you are the only barrier
bet ween t hem maki ng t hese deci sions and the
peopl e who feel the burden of it. Everything
el se had been said better than | could, so
t hank you so nuch.

REGULATORY LAW JUDGE CLARK: Thank you
very much for your comrents, M. Call ahan.

John Al f er mann.

MR. ALFERVMANN: My nane is John Al fermnn,

J-0-h-n, Al-f-e-r-ma-n-n.
(John Al fermann sworn.)

MR, ALFERVMANN: Ckay, sone of the things

|"ve gotten witten down here have al ready been

said, but I'"'mgoing to expand on thema little
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bit. The lady just nentioned about the

2.5 percent cost of living adjustnent. |

| ooked it up over the past ten years, the
average was 2.75. Like | say, | got this off
the internet. That's the best thing -- I'm
trying to tell the truth by what | got. This
goes along with this rate increase. |'m going
to try to explain ny position with a

hypot hetical situation. | believe everybody up
here has gone out to eat now and then. Ckay.
You go to the place, you think, yeah, they're
going to charge you $15 for your neal. You
think that's reasonable. Ckay.

Now, during this w nter weather, soneone
had to shovel off the snowin front of the
restaurants so they can make their services
avai l able. And then soneone cone and took your
order, and then they had to hand that over to
anot her person to read it so they could ring up
your bill. And the person that's served you
was smling real nice and gave you good
custoner service. So, you're reasonably happy.

Ckay, now, the person goes over and hands
you the bill, and you see your $15 cost for

your neal. But you notice there's sone initial
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lines added to that. Sonething that says a
charge to nake their service avail abl e.

Anot her one that says, well, we have to read
that ticket, soif -- to give you your bill.
And then the | ast one cones up, and it says,
well, this is for your custoner service, the
guy or lady that waited on you, you got all
these extra charges on there. And you think
what the heck? | wasn't anticipating that, but
| | ooked at the back of ny bill, and on there,
there's a residential charge of $9 per nonth.
| thought what the hell is that, excuse ny

| anguage.

So, | looked it up on the internet. It
says it's for the cost of making service
avai l able |i ke shoveling the snow out.
Metering or billing, sonebody has to | ook up
how nmuch to charge you for that. And then
cust omer service, every nonth nine bucks. |
don't think you really want to go back to that
restaurant if you see those extra charges put
on there. You'd find soneplace el se to go.

Peopl e don't have enough another places to
go with Areren. | think businesses have to be

very responsi ble for what they do for their
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custoners. | stand before you right now, and

|"m battling three types of cancer. |'ve got
doctor statenents to prove it if you want it.
Ckay. | can't get longtermnursing care, so |
want to be a responsible person. |'ve saved up
nmy whole [ife to fund ny own | ong-term nursing
care because | can't buy it. | think Anmeren
has to be responsible in those neasures al so.
Al l these people sitting before you have their
own story. Mne's just -- I'mjust a regular
guy. But please take all these people's
comrents to heart. They're not up here |ying.
They raise their hands just like | did and told
you the truth. Thank you.

REGULATORY LAW JUDGE CLARK: Thank you,
M. Alfermann. | believe you brought forth
sonme excellent points. Good luck with your
fight against cancer. Reacy Hobbs? Reacy
Hobbs?

MR. HOBBS: Right here. It's Re-a-c-y,
H o- b- b- s.

(Reacy Hobbs sworn.)

REGULATORY LAW JUDGE CLARK: Pl ease go

ahead.

MR HOBBS: Well, thank you and good
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afternoon to everyone.

REGULATORY LAW JUDGE CLARK: (Good
af ternoon to you.

MR, HOBBS: So, |'ve been in the great
county of St. Charles now for about seven
years. | noved down here in 2018. And over
that tinme period, let ne just give you an
African- Aneri can busi ness expression that
ot hers have followed. It's when noney with
goi ng out of the house, it's nore than noney
comng into the house, noney is funny. And I
have wat ched Wentzville, which is the second
city fromwest to east in St. Charles County,
| ose many busi nesses, sone of which |I |oved
li ke Hardy's | ast year, a steak house and a
coupl e others. And then H ghway K | ost about
seven businesses that | frequented. Burger
King, Sonic, O Charley's, Potbelly, Party Cty
a couple of others. Again, noney funny.

Then in St. Peters, the OCharley's in St.
Peters went out of business as well. | bring
this up because when these businesses get a
rate increase |ike whatever Aneren is
proposi ng, they have to try to pass it down to

their custoners. And | can tell you noney wl|
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be funny for those businesses, because the

custoners are not going to be happy and they're
not going to take it. M wfe, who is a nenber
of Planet Fitness, Hot Wrks and YMCA, there's
a group of themthat travel around, they just
exercise |like crazy, good for them but they
already said if they go up again, and they wll
to go up because of this increase, they're not
com ng back. Mney will be funny for those
busi nesses. That's already been articul ated by
Vicky on ny left, and | think Mke from St.
Pet er s.

This rate increase is going to drive
busi nesses out of business. Now, when that
happens, this is what happens. Now, the
busi ness is not contributing in terns of sales
tax. The business is not contributing in terns
of property tax. And it hits the state, too,
because now t hose enpl oyees that woul d get
I ncome tax -- give incone talk to the state
gone. All three gone. Just got a rate
increase in 2023. W didn't like it. W
sucked it up. W took it. And I'mgoing to
ask nyself when | say this: when | was a kid, a

Sni ckers, that sane Snickers that you buy from

888-893-3767 Lexitas operates in all 50 states and is licensed where required Nevada Registration #116F. LEXITAS
www.lexitaslegal.com California Firm Registration #179




© 00 N oo o b~ w N Pk

N N NN NN R R R R R R R R R
g A W N P O © W N O O M W N B O

Transcript of Proceedings January 22, 2025

) ) Page 40
the counter from D erbergs used to just cost a

nickel. Well, you know what it cost now. W
expect things to gradually go up, but this is a
nonstrous increase. So, |'mgoing to close by
saying the follow ng, we don't want noney to be
funny for our businesses. W don't want noney
to be funny for our honeowners and our seniors
that are on fixed inconmes. The single-famly
homes out there, please deny this rate
increase. And with that, 1'll take any
guestion if you have any?

REGULATORY LAW JUDGE CLARK: Would it be
fair to say, and |I'msunmarizing, it appears
that a ot of your comentary are centered
around econom c devel opnent, and it appears
that what you're saying is that as the -- if
t he busi nesses are unable to pass on the
I ncreases or suffer custoner |oss that you're
telling a downward cycle that with the increase
fuels a downward custoner base fromwhich to
fund it; is that correct? O am| saying --

MR HOBBS: It is absolutely correct but I
have even better phrase for you.

REGULATORY LAW JUDGE CLARK: Ckay.

MR HOBBS: For a few years now, we've
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been frightened by the expression "defund the
police". This rate increase will defund the
busi nesses.

REGULATORY LAW JUDGE CLARK: All right.
Thank you for your coments, sir.

MR. HOBBS: You're welcone. Thank you for
heari ng ne.

REGULATORY LAW JUDGE CLARK: G ve ne just
a second. I|I'mtaking a note. Janes Swan.
Swai n, | apol ogize. Thank you, conmm ssioner.

MR. SVWAIN:.  Thank you, sir.,

REGULATORY LAW JUDGE CLARK: And
M. Swain, would you spell your nane for the
record.

MR SWAIN.  Janes or -- J-a-me-s,
S-wa-i-n.

(James Swain sworn.)

REGULATORY LAW JUDGE CLARK: Pl ease go
ahead.

MR. SWAIN:. | have a kind of question even
for Ameren is, they spiked their peak tine up,
| believe, around 3:00 to about 10:00 p.m
Vell, we're tied, each Anerican is tied, who
cones hone at 10:00 o'clock at night? Not very
many people. Your kids conme hone from school.
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They got to do honework. They're on the

conputer. W're constantly on the internet, so
you have to be hooked up to the electricity all
the tine. W humans now have to have the
conput er, because i Phone phones have to be
charged up. So, we're constantly with this
electricity. W cannot get away fromit.

And, then, now, we're going to have
anot her tax increase, which you're already got
a peak tinme, which we're tied. W can't go
anywhere el se, unless we go get our own
generators, but then we're tied there, too,
because we got to get gasoline to fill those
up. So, you guys are asking for an increase,
which we do all realize because everything is
goi ng up, nothing is going down, but now you
want a little bit nore.

W are tied as famly nenbers, you're
cooking, you're cleaning, you're trying to get
the kids to go to school or possibly even go to
a ball ganme, everything has got to be washed.
You can't have a dirty jersey. So, everything
I's being used at these peak tines. The peak
time needs to go away and just be the regular,

because the rates are actually up higher on
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that peak tine than they are during the other
times. But that's what | got, hopefully you
take that into consideration, because everybody
Is tied to electricity one way or another. And
now we got these electric cars. That's going
to take quite a bit, too -- turn there, too.

| do not know what it costs to park and
plug your car in. | do not know that, but | do
know it went up 10 percent when ny friend
actually put his car in the garage and had a
hook up. So, right there, he's paying nore
just to have that car, and then he's got to pay
for everybody else to get clean, pay for
cooki ng, and then the kids doing their homework
onl i ne.

Just hopefully you take that into
consi deration for each and every one of us,
because that's our tine is the peak tine is
when everybody is together. You know, kind of
split everybody away. But thank you very nuch.

REGULATORY LAW JUDGE CLARK: Thank you,
M. Swain. Wen you said spiked their peak up,
you' re tal king about tine of use rates,
correct?

VR. SWAI N: Yes.
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REGULATORY LAW JUDGE CLARK: And you're rage
opposed to tine of use rates?

MR SWAIN  Yes.

REGULATORY LAW JUDGE CLARK: So, you're --
you believe that a flat rate all the tine is a
better one?

MR SVWAIN.  Yes, sir, because, nunber one,
you got us tied. Your kid' s at your school,
come hone around 3:00 o'clock. | don't know
what tinme you cone hone, sir, but | cone hone
around 5:00 o'clock. That's the tine to talk
to the kids, see their homework, get your
| aundry get started because they m ght have a
ganme or whatever. Just for the next week or
t he next day, and then you got cooking, then
and your tine, which is the TV, watch a novie
with your famly.

That's why | was saying just a flat rate,
because you're already getting a little bit
nore than what the increases is already there,
and then you're going to increase it but in
that peak tine, it's going to go up again.
That's why | was saying, | think you guys, no
of fense, but getting enough. | think the
Anmeri can people need to have a little bit nore
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in their pockets al so.

REGULATORY LAW JUDGE CLARK: Thank you for
your comments, M. Swain.

MR. SVWAIN. Thank you.

REGULATORY LAW JUDGE CLARK: Sandi Meyer.

M5. MEYER Sandi Meyer. S-a-n-d-i,
Me-y-e-r.

(Sandi Meyer sworn.)

REGULATORY LAW JUDGE CLARK: Ckay, go
ahead.

M5. MEYER. Wow, thanks everybody for
tal ki ng, because they nmade great points. M
point is Aneren nakes a | ot of noney. |
understand that they are reinvesting. They put
inamllion -- a billion dollars worth of
infrastructure that is already online, so it's
al ready producing a profit for them

| suggest that they take their rate
I ncrease out of their profits, because they
make a | ot of noney already. But everybody
el se that said all the stuff they said, I'm
right behind them They did a great job.

Thank you.

REGULATORY LAW JUDGE CLARK: Thank you for
your conment.
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M5. MEYER. Ch, and plant trees.
REGULATORY LAW JUDGE CLARK: That was

pl ant trees, correct?

M5. MEYER  Correct.

REGULATORY LAW JUDGE CLARK: And
apologize. | think I"'mgoing to butcher this
nanme. Em |y Buckins?

M5. BUCKHANNON: It's Buckhannon.

REGULATORY LAW JUDGE CLARK: Buckhannon,
apol ogi ze.

M5. BUCKHANNON: No probl em

REGULATORY LAW JUDGE CLARK: Sorry, Ms.
Buckhannon. Em |y Buckhannon.

M5. BUCKHANNON: E-mi-1|-y, Buckhannon
spel l ed strangely, B-u-c-k-h-a-n-n-o-n.

REGULATORY LAWJUDGE CLARK: | think it
was spelled fine. | don't always read
handwiting really well, but thank you.

(Em |y Buckhannon sworn.)

M5. BUCKHANNON:. Thank you very nuch for
hearing nmy comments and for everyone el se here.
So, | amnot opposed to a rate increase. |'m
opposed to a 15.5 percent rate increase. So, a
| ot of this conversation had been about the
average inpact to the | ocal consuner, so, |
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t hought | would give you a specific inpact on a

| ocal consuner, i.e. ny electric bill froml ast
year.

So, ny electric bill was | ast year
$1,684.04 cents. If we do a 15.5 percent rate
i ncrease, that is going to be $261. 02 nore that
| have to pay for ny services. Services that |
| ove and enjoy. | love electricity. | |ove
everything about it. | don't want it to go
away; | just want to have a reasonabl e cost
I ncrease.

So, you break that down to a nonthly cost
I ncrease to the average, everybody was tal king
17 percent, ny increase would be 21 -- $21.75 a
nmonth. That's two sandwi ches at Jersey M ke's.
| know. Got themthe other, two sandw ches.
Now, here's the only difference. | can choose
not to go to Jersey Mke's and have a sandw ch
| can't choose whether or not | will consune
electricity. | need to heat ny hone, |ight ny
honme, have clean water, have warnth. Those are
the things I nust have. So, for ne, it's a
matter of balancing a rate increase with those
t hi ngs, which I have no choice over, i.e., the

consunption of a utility of electricity versus
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sone things | do have a choice on, whether or

not to make ny own sandw ch or buy it at Jersey
M ke's. Everybody here has already tal ked
about the inpact on the regular person. There
It isin specific. | vote -- | would encourage
the Conmi ssion to consider a |esser rate
I ncrease. People have spoken about i ncrenental
I ncreases. 15.5 percent is not increnental.
Thank you.

REGULATORY LAW JUDGE CLARK: Thank you for
your comment, Ms. Buckhannon. Richard Or.

MR ORR M nane is Richard Or.
R-i-c-h-a-r-d, Or-r.

(Richard Or sworn.)

REGULATORY LAW JUDGE CLARK: Ckay, go
ahead, M. Or.

MR. ORR  Thank you for this opportunity.
| just want to say | never thought |I'd be
maki ng a statenent |like this, because it's such
a commonly used expression that I'mon a fixed
i nconme, but |ow and behold, I'"'mon a fixed
inconme. As is ny wife, we're were both
retired. W're getting along as well as we
can, but utility costs are high. | think, as

many people have pointed out, this is too
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sudden for Ameren to seek another rate i ncrease

of this magitude just after having had one two
years ago.

But I"mactually wanting to tal k about the
situation that ny daughter is in. M daughter
iIs aretired Arny sergeant who is on full
disability after her service in Iragq and
Af ghani stan. She's getting by fairly well on
her pension and disability, but fixed costs --
her income is fixed and these costs hit her
really hard, especially given her nedical
situation.

She woul d be here now, but she's at hone
using a machine to help her with her peripheral
neuropathy. She really wanted to be here, so
| " m speaki ng on her behalf. But -- she -- in
order to save noney, she went on a rate plan
wi t h Ameren Eveni ng/ Morni ng Savers where her
energy usage to be in this programhas to be
reduced during the day, so she has her
t hernostat dialed down automatically for her to
accomodate this programto 66 degrees in the
m ddl e of day.

Well, part of her nedical condition is she

suffers greatly fromthe cold. So, in order to
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save a few dollars a nonth, she's on this plan,

you know, she's suffering. So, these increases
may seem m ni mal, but they have great inpact on
a great many people, and | just wanted to
outline her situation, because |'m sure she's
not the only one in a situation |ike this.
Thank you.

REGULATORY LAW JUDGE CLARK: Thank you
very much for your coments. Thank you for
bei ng here to speak on behalf of your daughter
today, and thank your daughter for her service.
Thank you, M. Or. Mtt Epstein.

MR. EPSTEIN. It's pronounced Epstein.

REGULATORY LAW JUDGE CLARK: | apol ogi ze.

MR. EPSTEIN. E-p-s-t-e-i-n.

(Matt Epstein sworn.)

REGULATORY LAW JUDGE CLARK: Thank you.
Go ahead.

MR. EPSTEIN. First of all, | want to
t hank the Comm ssion and the very inportant
critical work you do. Everyone has provided
very el oquent testinony on a personal |evel. |
just kind of want to follow ny |ine of thinking
to add to this hearing on the questioning | had

to Aneren. One |ike, when | asked who the
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maj or sharehol ders were that information was

not provided, but |et nme suggest that major
shar ehol ders probably include conpan- -- you
know, big hedge funds |i ke Vanguard, Bl ackRock,
big nmultinational conpanies that do not care
about the interests of M ssourians, nuch | ess
Anmericans. They're just interested in profit.

| think at this particular nonent in tine,
with this very transformational election, and
"1l make two points on that. One, President
Trunp just passed a national energency
executive action. W're going to be -- he's
going to be doing everything he can to expand
our United States energy resources, coal and
oil and things that have kept energy prices |ow
for Americans and have been the great engi ne of
econom c grow h and prosperity not only for
M ssouri but for the country.

We're on the | argest reserves of coal and
national -- I'msorry, natural gas and oil of
any other nation in the world, especially when
you open ANWR. The point being is, Ameren has
ways to nake noney legitimately, and by the
way, they're a nonopoly, so let's not forget

we're vul nerable. Wthout your protection, we
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all suffer. And without electricity, we all

die. So, it's absolutely an essential service,
and that's you -- and that's why you all have a
great responsibility in what you do as public
servants to protect the citizens, taxpayers of
this country and this state. Anmeren has two
ways to increase its bal ance sheet and nake an
honest profit. |If you lower costs, if you
| ower prices, you attract nore people and nore
busi nesses into the state and then you expand
your custoner base. The other thing, too, is
they're really tone deaf to ask for a rate
I ncrease not only on the heels of the 2023 rate
I ncrease, but also right now, when we're on the
cusp of policies that are going to bring down
inflation by, you know, increasing our energy
production, that is going to drive down prices.

This isn't guesswork. W sawin the first
adm ni stration of President Trunp. Wen he
left office, | think I was paying 1.87 at the
punp. Now, we're paying 1.50 nore. So, that
af fects those costs.

The ot her thing about Anmeren in terns of
their investnent, you know, they can

restructure their corporate debt as interest
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rates cone down, and then -- but are they going
to pass that on, costs on, to the consuner?
No, not unless they're forced, too. They'll
just pocket that wndfall. And once these
rates go up, they tend not to cone down. So, |
woul d say, | would suggest, that the Conm ssion
not do an increnental rate but table -- | nean,
they're not going to go out of business any
time. Table the 15 percent rate increase for a
year. This tinme next year, let's see if these
new federal policies, which by the way, their
tax credit policies are -- which basically cone
fromthe federal taxpayer, which is all of us,
pay for and subsidize a |ot of their
i nvestnents, and then that investnent is going
to shift to nuclear and coal, because the G een
New Deal is dead. So, all these points
together, | just want to say table. | urge you
table their rate increase for a year and see
where we stand. Thank you.

REGULATORY LAW JUDGE CLARK: Thank you for
your conments.

MR EPSTEIN. Thank you.

REGULATORY LAW JUDGE CLARK: Cynthia

Cooper.
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M5. COOPER Hi, Cynthia Cooper. rage st

Cy-n-t-h-i-a, CGo-0-p-e-r.
(Cynt hi a Cooper sworn.)

M5. COOPER: Hi, |I'mama disabl ed
M ssourian. M husband, he is an essenti al
wor ker. My nother is also disabled, and ny
father-in-lawis a -- who was a conbat nedic in
the US arny. W all are chronically ill. W
all have health conditions. W can't even neke
ends neet, and | know many ot her people in ny
community are the sane way. W can't -- we
of ten choose between either paying a bill
that's past due or buy nedications that we need
tolive to be able to -- not even just to live,
but be able to work to bring in that noney.

And | hear all this talk with sharehol ders
needi ng this and sharehol ders needing that, but
|"'mnot really hearing anything about what we
need; and all of these -- this was determ ned
by everything that happened before this current
presidency. There's now executive orders being
put in for sweeping things being different.

So, these nunbers really shouldn't even matter,
because that's not the sanme world we live in

today as it was all these days ago.

888-893-3767 Lexitas operates in all 50 states and is licensed where required Nevada Registration #116F. LEXITAS
www.lexitaslegal.com California Firm Registration #179



© 00 N oo o b~ w N Pk

N N NN NN R R R R R R R R R
g A W N P O © W N O O M W N B O

Transcript of Proceedings January 22, 2025

o . . Page 55
W are living in a different world. W

don't know what's going to be happeni ng soon.
Nobody really knows. So, before we find out
what's going to happen, this needs to be | ooked
over, and then after all that information, then
a choice wll be made of what kind of smaller
rate that m ght need to be nade. But,

honestly, the people right now, we cannot |ive
Wi th what we're doing now.

There are hundreds of online comments to
Ameren, consuner comments, about them being
totally against this. | print this out for you
guys. | just want to share one conmment from an
8l-year-old woman. "While | do appreciate
excellent and tinely service from Ameren, a
15.49 rate increase is out of line. An
additional 17.45 a nonth would stress ny
budget. My retirenent pensions and Soci al
Security increases are 25 -- 2.05 percent each.
Even totaling them | would have a total
i ncrease of 6.15 percent, which is drastically
| ess than their request of 15.49 percent. Wat
Is an 81-year-old | ady suppose to do? Go back
to work? Thank you for considering ny

comments."”
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That's what she said, and | know many,
many ot her people that are exactly like this.
Al l these people, fixed incone, and this also
I npacts internet, and that is a vital, vital
resource. How is that Anerican battling cancer
back there supposed to research anything if he
didn't have access to internet? This is vital,
vital, vital, and | really appreciate you guys
being here in person to hear us, so thank you.

REGULATORY LAW JUDGE CLARK: M ss, the
pi ece you just read fromne, is that printed
out fromcoments on the PSC website, or is
that printed from sonewhere el se?

MR. EPSTEIN. Yeah, PSC website, yeah.

REGULATORY LAW JUDGE CLARK: Ckay, thank
you.

M5. COOPER  Thank you.

REGULATORY LAW JUDGE CLARK: And | have an
i ndi vi dual here who just put down a first nane.
Val ? And, Val, is there a reason you didn't
want to give your |ast nane?

M5. AMENT: No; | just wasn't thinking.
It's nmy first tinme, so --

REGULATORY LAW JUDGE CLARK: Under st ood.

Wul d you state and your spell your nane for
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the record?

M5. AMENT: Valerie, V-a-l-e-r-i-e. Last
nane, Ament, A-me-n-t.

REGULATORY LAW JUDGE CLARK: |'m sorry,
can you spell your |ast nane one nore tine?

M5. AMENT: Anment. Anen with a T.
A-me-n-t.

REGULATORY LAW JUDGE CLARK: Thank you.

(Val eri e Anent sworn.)

REGULATORY LAW JUDGE CLARK: Ckay. Wat
woul d you like to tell the Conm ssion today?

M5. AMENT: So, |ooking around, |I'm
probably the youngest one here. Goes w thout
saying, | took work off to be here. | don't
get paid a lot. M nediumincone before taxes
are taken out is 46,000 dollars. | ammarri ed.
My husband maybe nakes 10, 000 dollars nore than
me before taxes. W rent. W have been
renting since 2017.

Qur rent has gone up over 35 percent.
| -- when people talk about a fixed incone. |
really understand that. But as a person who is
a younger denographic, | guess, it's really
hard to nmake plans for ny future famly, future

chil dren thoughts, you know, building that, I
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know that |'mvery unlikely to get a hone in
the area | work in, so that I would have to
increase ny drive tinme to find an affordabl e
place to |ive and hope that | have an
affordabl e electric bill. Because everything
costs, and our cost of living, we all know, is
goi ng up. Never goi ng down, because that's
just howit is. No matter who is in charge of
the governnent, no matter what conpany is in
charge of electricity, we have no choi ce ever.
We haven't had a choice for years.

And |'m being unpaid to be here today. |
chose that. | did. And I just want you to
take into effect the people who work, |ike ne,
two to three jobs just to nmake ny 1,135 rent,
whi ch on average over the course of a year is
$14,000. | also have a 14,000 dollar car | oan
that | make paynents on a nonthly basis to nmake
sure | have ny car to drive to work.

It is really hard to just bal ance an
additional $17. M rate increase is going to
be 15.77. 15 -- 15.77 percent in ny area, and
|'ma renter. | have no way to get any
additional break. | can't put solar panels

anywhere. | try to find a job close -- | --
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again wwth the peak hour tine fees, you know.
| do ny laundry at 11:00 o' clock at night. |
stay up until 2:00 in the norning to get ny
| aundry done for the week for ny famly. | am
working -- | then have to be at work at
7:00 am | have -- | amso tired. And |I'm
wor ki ng so hard to just get ahead. |'mbarely
above water.

| -- | just want you, in general, because
to just take in effect that there are people
with fixed incones, and there are younger
generations like me who really do want to have
a house and a famly, and this rate increase
does cone with a question if | can even do that
this year. |If | can even plan to have a
famly. That is uninmaginable, crushing weight.
Because | want a famly. And this is really
hard. And | know a | ot of young people can't
be here today because it was schedul ed at noon
in the mddle of a workday on Wednesday.

| was | ucky enough to have an
under st andi ng boss to |l et nme have this day.
l"'m-- not a lot of people have that. | know
there are other alternative tines, but their

needs to be nore, |ike, awareness in general,
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because nost of the people |I talked to who are

in nmy age group, didn't even know this was
happening. And they're the people who rent,
and they don't really have a voi ce because they
can't get here to say their opinion.

So, | just think -- | just think the rate
I ncrease shoul d be either |owered or
i ncrenental, because this is very nuch life and
death for sonme people; and it should just not
be cast asi de because we just want to nmake a
half mllion (sic) dollars nore noney for our
27.5 mllion dollars for CEO. CEGCs. And |
have no power at all to say, because | need
what the commodity is. | need it. | can't
have -- not have it.

So, that's all | have to say. Thank you.

REGULATORY LAW JUDGE CLARK: Hold on just
a second. Ms. Anent, thank you for your very
clearly heartfelt coments, and thank you for
taking tinme off to be here today and letting us
know how i nportant this is to you. One thing
struck nme when you were talking. You said --
you said in talking to many of your peers that
are your age, that they were unaware of that

Anmeren had even proposed a rate increase. Wy,
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and |'mjust asking you to specul ate and you
may not have any idea, why do you suppose that
I s?

M5. AMENT: Uh, so | got a text nessage,
and it was, again, froman unknown nunber. You
know, those random nessages that we all get. |
check it, because | have personally nmade sure
to sign up for text nessages, not e-mail,
because of a lot of the tinmes if you don't do
that on Aneren's website, it will just go
straight to your e-mail and to your spam
folder. And if you do not check that on a
regul ar basis, which |I'm absent m nded, so |
signed up for text nessages.

And | amone of the only persons in ny
famly who can go. My nomis retired. She was
unable to cone here today. M sister works.

My brother, who al so works nights, actually,
for Aerospace Machining, and this -- and this
Is really difficult, because he hasn't been
able to get his heater fixed in over siXx
months. He's still waiting for that. So, he's
having to use electrical heaters in his house
that has raised his rates trenendously, and

it'"s just himand his cat. And how -- and he's
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being forced to live in that situation, because

that's his HOA, and issues with that regard.

But it's cascading effect that everyone
has nmentioned. It just pushes people to the
bri nk of where they have to decide, do | pay ny
electric bill. Do I buy groceries, or can |
get ny nedicine this week? And that's
devastating for a young person, who has been
told since you' ve been in school all life, you
know, go to school, get a job, get a famly,
get a house. You'll all have this, Anerican
dream And | have worked since | was a
teenager. | have saved every single tine, and
any time | had, you know, sone horrible thing
happen, car accident, nedical problem
just -- it just cascades. And then the rates
just go up, and ny electrical bill fromny rent
from 2017 versus now, is ungodly higher.

And | know I can't control ny rent. |
have no renter rights in this state. |'m
basically forced to live where |I'm at, because
if | nove anywhere further, it's going to
triple nmy drive tine to work, which then wears
my car down and the gas and all of the other

stuff. So, it's just a cascading role for the
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younger generation that really, really cripples

theminto debt, and we can't get out of it.

And |'"mnot trying to conpl ain because | work
hard. [|I'mnot trying to say that. | just feel
like 1'"m being steanroll ed on purpose, and |
have no choi ce because they are the only

maj or -- Aneren owns it all. | can't get
Cuivre River, you know, I'min St. Charles
County but -- it's -- it's heartbreaking.
That's all.

REGULATORY LAW JUDGE CLARK: Ckay. Thank
you, Ms. Ament. Thank for your comments.
Spencer.

MR. TODER: Spencer Toder, S-p-e-n-c-e-r,
T-o0-d-e-r.

(Spencer Toder sworn.)

REGULATORY LAW JUDGE CLARK: Pl ease go
ahead.

MR. TODER: Good afternoon, nenbers of
counsel, representatives fromAneren, ny fellow
community nenbers. M nane is Spencer Toder.
|'"'ma resident of St. Louis County. W
appreci ate the opportunity to speak today about
the proposed rate increase. Wile | understand

the i nportance of maintaining reliable
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infrastructure, | urge us to reflect on what
this proposal neans for everyone here and
everyone in the comunity.

| al so recognize that Aneren is a
busi ness, and busi nesses work within the
regul ations that are provided, and that Aneren
Is doing its best to return dollars to
sharehol ders. That's its purpose. But in ny
house, when we nake nore noney or when we have
a different net worth, we nmake different
decisions, and |I'mhere to say that nmaybe
i nstead of Aneren raising rates, they should
consi der decreasing rates.

The reason for this is because the data in
whi ch they recommended the rate increase, the
day it was proposed, in January 28th of 2024.
The eval uation of the conpany 18.90 billion
dollars. Since then, the stock prices
increased to $25.14 billion dollars, an
I ncrease of about 6.16 billion dollars or
approxi mately 32 and a half percent. Again, in
my house, when we nmke deci sions, we have the
ability to change our m nds.

And, in ny opinion, this was a request

that was made under a different set of
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circunstances. Yesterday, in fact, Aneren hit

the highest stock price it has faced -- had in
the last year. |If | had nore noney than | had
in the last year, | wouldn't ask ny friends to
chip in for a pizza. | would be the one buying
it, I would think. W're all sharehol ders.
W're all comunity nenbers, and |'ve stood
there as Aneren has handed the 100, 000 dol | ar
check to the Leave the Lights On in the Cty of
St. Louis the sane tine as they're turning off
the power for nenbers of community to the tune
of 100, 000 people. To ne, that's abhorrent.

As soneone who has friends and fam |y who work
in Aneren, it is disappointing an organization
that is so foundational to St. Louis's success
and M ssourian's ability to use utilities,
which as we just heard from everyone here, it
Is an unfair nonopoly, that when there is
success, when there are dividends being paid
out to the tune of billions of dollars.

Last year, there was 1.744 billion dollars
gi ven back to investors. Wth that noney, they
coul d have easily covered this rate increase,
and that's not even a stock price increase.

That's just a gift to people for sticking
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ar ound.

We deserve to know that the people who
have the ability to protect us are protecting
us, and that rate -- that stock price increase
yesterday, every single article about it said
because of favorable decrease in regulations in
Jefferson Cty.

That is an abdication of |eadership in our
state that needs to be overcone. And we need
to nmake sure that we're | ooking out for each
other at the sane tinme, because if we don't
have community, we have nothing, and this is
deci mati ng our community. People don't think
functionally when they're running out of noney.
| personally found that when |I had a
substantial anmount of credit card debt, |
couldn't see straight. It's inpossible. It
i npacts famlies, and this little thing to many
feels like such a little thing is so nuch to so
many ot hers.

So | get that you're all, you know,
enpl oyees of a conpany and the conpany's goal
Is to, you know, reflect sharehol der val ue and
do things |like that, but Ameren has publically

commtted to being a responsible corporate
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citizen and a strong comrunity partner. In

fact, as |eadership has often highlighted, the
conpany's dedication to serving Mssouri wth
reliable, affordable and sustai nabl e energy
sol uti ons.

| don't understand how this neets those
goals. And as a nenber of this conmmunity, |
i npl ore Aneren to nake a different deci sion,
because | don't think this has to go to another
body. | think that Ameren can do the right
thing and recognize that if you had so nuch
noney, you woul d make sure that everyone had
power. Which to ne is table steaks. So, thank
you for tine.

REGULATORY LAW JUDGE CLARK: M. Toder, |
have one question for you. You threw out the
nunmber 100, 000 di sconnections. \Were did you
get that nunber?

MR. TODER: |'ve heard several different
nunbers from 90,000 to 53,100. If any of those
are nore correct, |'mhappy to change ny
statenment but | --

REGULATORY LAW JUDGE CLARK: Okay. | was
just curious if you had a particul ar source --

VMR TODOR: No, | don't have a source.
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REGULATORY LAW JUDGE CLARK: -- because rages
that's a nunber | haven't heard before.

MR TODOR:  \Whatever your nunber is,

It's --

REGULATORY LAW JUDGE CLARK: Thank you
very much. Thank you for your comrents.
Donal d Looney.

MR, LOONEY: | didn't bring ny notes.
First, | wanted to thank you for doing this
here --

REGULATORY LAW JUDGE CLARK: Whuld you --
woul d you m nd spelling your nanme --

MR, LOONEY: OCh, sorry.

REGULATORY LAW JUDGE CLARK: -- for the
record.

MR. LOONEY: D-o-n-a-l-d, L-0-0-n-e-y.
Donald Ii ke the duck. Looney |ike Looney
Tunes.

(Donal d Looney sworn.)

REGULATORY LAW JUDGE CLARK: (kay, please
go ahead.

MR, LOONEY: Al right. So, | know you
have |i ke three or four of these throughout the
week, and you'll probably hear nore of what was

al ready said, so |'mgoing be very brief here
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because of a lot of what | wanted to say has

al ready been said. | want to tal k about how
we're noving to a digital world, right? And
the need for electricity is not going away.
When you live in this community here, you see
the multi-famly dwellings, the single-famly
dwel lings going up all the tine, right? So,
sonmewhere in the mdst of here, Ameren i s going
to nmake nore noney. | don't think this rate
increase at this tine is what | woul d consi der
et hi cal

Com ng off of a year where there was a | ot
of talk about the price of eggs, the price of
mlk and the price of gasoline. Al of those
are only going to increase here locally for us,
as you hear fromcity officials, business
owners and all of those.

So, ny pleais to the Mssouri Public
Servi ce Conm ssion. At sone point in tineg,
t hese conpani es have to understand that the
cost of providing a public service is the cost
of providing a public service. And that cost
shoul d not be shifted to the consuner, right?
Maybe that cost should conme fromthe pockets of

the capitalists, because they invested into
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that service, right? And if they can't get

their dividends, profit sharing, whatever it
I's, but you're in the business of providing a
public service that people need. W need
electricity. W need water. W need all these
things: gas, |light, heat.

At sone point in tinme, we need you all to
stand up agai nst corporate greed and protect
us. Because they're not gonna -- they're not
t hi nki ng about us at all. They're not thinking
about the stakeholders in the community.
They' re thinking about the shareholders in the
boardroons. And | don't want to wait for a
decision to cone from Washi ngton DC or
Jefferson City.

Al of you were appointed by an el ected
of ficial sonewhere, nmaybe a governor, senator
or sonething like that to | ook over these types
of proceedi ngs. And you have overwhel m ng
testinonies. You have docunents. | think a
| ady said there were 80 comments on your
website. Take a | ook at social nedia on the
Ameren page or any new stories that is covering
this, you' re going to see thousands and

t housands of coments in regards to this.
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| don't think the public is in favor of
this. So, as | said, the cost of providing a
public service is just that. It's the cost of
provi di ng public service, and naybe Aneren
needs to understand that at this point in tine.
We need you to stand up against the corporate
greed that is pushing inflation with price
gaugi ng, and all of those other things. [|I'm
going to stop there, because | feel like I'm
starting to ranble. Thank you for your tine.

REGULATORY LAW JUDGE CLARK: Thank you for
your comments, M. Looney. Those were all the
peopl e that | had signed up to speak today. |Is
t here anybody el se who wanted to offer coments
at this tinme who didn't get an opportunity to
sign up? | see one individual there. Wuld
you cone up, sir? Wuld you pl ease state and
spell your nanme for the record?

MR. GREEN. Randel Green. R-a-n-d-e-I,
Gr-e-e-n.

(Randel Green sworn.)

MR. GREEN. | nentioned earlier, at the
earlier session, about the stock prices and the
rate increase that's proposed. | was just

| ooking at them side by side, and they seem
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coi ncidental |y about the sanme. The stock

prices are going up anywhere from-- projected
to go up from21 to 25, anywhere from1l7 to

22 percent. And that the rate increase

11 percent from 23, then 15 percent, which
probably will be less, wll be 26 percent. So,
it's right in that. So, going off what the
previous gentleman said, it seens we're paying
for stockholders. W' re not stockhol ders.
Vell, nost of us. And if we are, we're not
maj or stockholders. So -- and, also, |1'd like
to question how renewabl e the renewabl e
energies are, you know. They have a shelf
life, and we tal ked about this earlier also,
that eventually the renewabl es have to be
renewed.

And there's new technol ogy and all that
com ng along, but in the neantine, we are
bui | ding things that have a shelf life. W're
paying for things that we're going to have to
pay for again, which is a big part of what this
I ncrease is an ask for.

And then finally this has been hit on
several tinmes, but 1'd like to say it again:

the approximately $17 per household is not just
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$17. It cones from there is added increases
to it because of other businesses, other
governnents, and not just |ocal governnents.
Eventual |y, the county governnents, the state
governnents, even the federal governnent,
because they're all going to realize, really
realize Aneren is a M dwest conpany. But
everybody is going to eventually junp into
this.

So, everybody -- it's just a snowball that
keeps on rolling. So, if there is an increase,
whi ch there probably will be, I1'd also like to
ask that's an increnental, no matter how big or
how small. And, also, it was nentioned earlier
to table this until we see what the present
adm nistration is going to do about the cost of
our energy costs. Because it seens |ike
they're going to go down, which this is not
taken into consideration. This is -- thisis
on today's prices, and what they projected six
nmont hs ago when they started putting this all
t oget her.

So, we have energy costs that are probably
going to cone down, so |'m asking the

Comm ssion also to table this for six nonths to
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a year to see what those prices are going to
| ook like. Thank you, sir.

REGULATORY LAW JUDGE CLARK: Thank f or
your comments. |s there anybody el se that
wanted to offer coments today? Ckay.

Comm ssi on Kol kneyer, do you have any cl osing
remar ks you wanted to nmake?

COW SSI ONER KOLKMEYER: | do, thank you,
Judge. | wanted to thank everybody for com ng
out today and giving us your comments. This is
step one in arate case. So -- and that's
hearing fromyou, the custoners. So, we
haven't heard fromthe conpany. W haven't
heard any ot her testinony, but we wanted to
hear fromyou all first. So, thanks again for
comng out. On behalf of Chair Hahn and the
entire Conm ssion, thank you.

REGULATORY LAW JUDGE CLARK: Thank you
very much for taking tinme out of your busy day
to Il et us know what you're thinking. W
genui nely appreciate it, and we appreciate your
time. And with that, | will adjourn this
heari ng.

(Ending tine of the hearing: 03:02 p.m)
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|, Colin Wallis, in and for the State of
M ssouri do hereby certify that the w tness
whose testinony appears in the foregoing
Exam nati on Under Gath was duly sworn by ne;
that the testinony of the said wtness was
taken by ne to the best of ny ability and
thereafter reduced to typewiting under ny

direction; that | am neither counsel for,

related to, nor enployed by any of the parties

to the action in which this exam nati on was

taken, and further that | amnot rel ative or

enpl oyee of any attorney or counsel enployed by

the parties thereto, nor financially or

otherw se interested in the out cone of the

SANRY N

within and for the State of M ssouri
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