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The foll ow ng proceedi ngs began at 1:25 p.m:

JUDGE CLARK: Ckay. |It's now 1:25. Please
find your seats. Let's go on the record. Good
afternoon. [It's January 23rd of 2025, and the current

time is 1:25 p.m You just finished the question and

answer portion of the local public hearing. |If you had
guestions about this rate case, | hope you were able to
get those questions answered. |If you were unable to get

t hose questions answered, or you had additi onal
guestions, | would ask you to contact the Comm ssion
Staff, the Conpany, or the Ofice of the Public Counsel
wi th your questions about this rate case.

Now, we're going to start now the fornal
comment part of the |ocal public hearing, which is an
opportunity for you to provide comments to the
Conmmi ssion on Aneren's requested rate increase.

Now, the M ssouri Public Service Conmm ssion
has set aside this tine for a local hearing in File No.
ER- 2024- 0319, a general rate case which is captioned as
In the Matter of Union Electric Conpany d/ b/a Anmeren
Mssouri's Tariffs to Adjust Its Revenues for Electric
Ser vi ce.

My nane is John Clark. |'mthe Regulatory Law
Judge overseeing this |local public hearing today, and

"1l be presiding over this case.
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The M ssouri Public Service Comm ssion

regul ates the rates charged by investor-owned utility
conpanies in Mssouri to ensure that those rates are
just and reasonable. The Conm ssion also regul ates the
quality of service and the safety of operations of
I nvestor-owned utilities.

The Commi ssion is nade up of five
Conmmi ssioners sone of which are here with ne today. To
ny inmediate right is the Chair of the Conmm ssion, Kayla
Hahn. To ny far right is Comm ssioner d en Kol kneyer,
and to ny left is Conm ssioner John Mtchell.
Participating via WebEx today, so he will be able to
hear comrents, is Conm ssioner Jason Hol sman.

The Comm ssioners are appointed by the
Governor to fixed terns and are confirmed by the Senate.
The Commi ssioners enploy a staff of engineers,
accountants, attorneys, financial analysts and ot her
specialists in the areas of utility regulation.

Chair Hahn, would you |like to nake any opening
remar ks?

CHAI R HAHN:  Yes, thank you. Thank you,
Judge. Good afternoon. Thank you all so nuch for being
here as part of this rate case process. This is not the
first and not the |ast |ocal public hearing. And we've

had sone | ocal public hearings already. But this one is
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| ocated here in Jefferson Gty to try to neet the needs

of those that |live around here. |If for whatever reason
you don't get all of your comrents in today, there are
al so other opportunities including online comrent
sessions, but we're so thankful that you canme today and
gave up tinme on your Thursday afternoon. W know t hat
you coul d be doing any nunber of things. Undoubtedly
your comments and feedback will help informour decision
and help us make a better decision because of it. So

Wi th that, just thank you for being here and we | ook
forward to hearing fromyou.

JUDGE CLARK: Thank you, Chair Hahn. | also
m ssed a Conmi ssioner. To ny imediate left is
Conm ssi oner Maida Col eman. | apol ogi ze for that,
Conmm ssi oner Col eman.

At this tinme, since this is a formal |oca
public hearing, |I'mgoing to ask for entries of
appearance for the attorneys for the various parties
starting with Areren M ssouri .

M5. TATRO Wendy Tatro, 1901 Chouteau Avenue,
St. Louis, Mssouri 631083.

JUDGE CLARK: Thank you, Ameren M ssouri. On
behal f of the Comm ssion Staff.

MR. JOHNSON:  Thank you, Judge. WMark Johnson

appearing on behalf of the Staff of the Mssouri Public
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Service Comm ssion. The court reporter has ny business

addr ess.

JUDCGE CLARK: Thank you, Staff. On behalf of
the Ofice of the Public Counsel.

M5. VanCGERPEN: Lindsay VanGerpen on behal f of
the Ofice of the Public Counsel, and our business
address is 200 Madi son Street, Jefferson City.

JUDGE CLARK: Thank you, Public Counsel. And
| haven't seen any but are there any intervenors
present? | see and hear none.

Now, for those who would |ike to provide
comments today, I'mgoing to call the nanmes as they were
signed up on the list to testify. Wen | call your
nane, please cone up to the podiumto offer your
comrents. Now, there's a | ot of people here today.
These hearings have been very well|l attended. Because of
that, I'mgoing to limt the tinme people speak to
approximately three mnutes. So when we get to around
the three-mnute mark, I'Il let you know and you can
conpl ete your thought.

Al so, after you've offered your comrents,
pl ease remain at the podiumfor just a second. Mself,

t he Conmm ssioners or the attorneys present nmay have a

guestion for you or two. |I'malso going to ask, there
are a |lot of people speaking, | know that utility rate
888-893-3767 Lexitas operates in all 50 states and is licensed where required Nevada Registration #116F. LEXITAS
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I ncreases have a | arge enotional inpact for people. |
know peopl e feel very enotional about their utility
rates. |'mgoing to ask as you cone up to speak that

they're going to be sone diverse opinions here, please
respect the opinions of everybody who is speaking and
treat others as you yourself would |ike to be treated.

Now, the Comm ssion is not going to be able to
answer any of your questions today. That's because this
I S an ongoi ng case. There's not been an evidentiary
hearing and they're confined to what is in the record.
As | said before, if you have questions, please speak to
representatives of the Conmpany, the Comm ssion Staff or
the Ofice of the Public Counsel.

Wth that in mnd, ["'mgoing to call the first
name on ny list. |If | butcher your name, please |let ne
know. Bryan Struebig.

M. Struebig, would you state and spell your
name for the record?

MR. STRUEBIG Bryan Struebig, B-r-y-a-n
S-t-r-u-e-b-i-g.

JUDGE CLARK: Thank you. Just so everybody
knows, | have a court reporter here who is taking down
everything that's said. It's going to be in a
transcript so the Conm ssion and nyself can review it

whenever we want to. And M. Struebig, would you raise
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your right hand to be sworn. Do you solemly swear or

affirmthat the comments you're about to give at this
| ocal public hearing are the truth?

MR STRUEBIG | do.

JUDGE CLARK: What would you like to tell the
Conmm ssi on today?

MR. STRUEBIG Hello. M nane is Bryan

Struebig. I'mfromE don, Mssouri. |'man Ameren
custoner. |I'malso a stockholder. | amalso a tax
accountant. | am deeply concerned about the proposed

rate increase by Aneren.

My first point is about the inpact on
custoners with fixed i ncone many of whomare ny clients.
After the rate increase in 2013, another hike so soon
| nposes a significant burden particularly on those that
are least able to afford it as their other costs have
al so i ncreased.

This is in addition to the peak and of f-peak
pricing wwth new neters that confuse many custoners. As
arenter, | not only rent ny abode, but | also rent ny
of fice space for nmy tax accounting business. Both
bui |l dings are well over 20 years old and are not very
energy efficient. Wile the |andlords do not have any
problens increasing rents, they are very remss in

maki ng any energy efficient inprovenents to the building
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as the burden of paying the electric bill does not fall

on them but on nme. You can only replace so many |i ght
bul bs and energy efficient appliances to cut back on
usage. Life and business nust go on.

Secondly, wth Ameren's substantial profits, |
guestion the necessity of this rate increase. The
financial incentives provided by the Inflation Reduction
Act shoul d ease the cost of green energy projects that
they are saying that they are going to use this noney
for lessening the need to pass these expenses on to
custoners.

In I ooking at their third-quarter results
furnished to the public and to investors |like nyself,

t he Conpany showed a very healthy profit so far all the
way through the third quarter of $979 nmillion. 1In the
past nine nonths, Aneren has paid out $535 million in
di vidends. |In fact, the Conpany in the |last reporting
year of 2023, showed a net profit of $1.13 billion.

Now, that is a .07 increase from 2022.

In addition to all the profits, Areren is
| ooking -- that Aneren is |looking at in Mssouri, there
I's current pending Mssouri legislation to elimnate the
corporate tax rates here for themas well, which it had
substantial amounts of profit for themalso in the

future.
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Now, |'ve read the future guidance that shows

the increase in investnent is for green technol ogy, as
wel | as shutting down fossil fuel energy production such
as coal plants. | commend Aneren on this endeavor as do
ny children and ny grandchildren. | know that there is
capital expense to this transition, but the | ower upkeep
and | ower |abor costs of maintenance will offset these
costs. This is in addition to the generous tax credits
avai |l able to Areren through the Inflation Reduction Act
and other local initiatives that have been passed.

As for the mtigation of the Rush Island
Energy Center, that burden should fall on us as
sharehol ders. |If we were not at fault, insurance would
have covered this. It is our responsibility as
st akehol ders in the Conpany to clean up the ness that we
were at fault for.

Lastly, | urge Aneren to be transparent on how
it plans to use these profits and tax incentives to
benefit its custoners, not just ne as a shareholder. W
need clarity on this to ensure that the rate increase
are truly their last resort. Thank you.

JUDGE CLARK: Thank you, M. Struebig. Very
well said. | appreciate your comments.

MR. STRUEBI G  Thank you.

JUDCGE CLARK: Any questions? | have no
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guestions. You may be seat ed.

MR. STRUEBI G  Thank you.

JUDGE CLARK: Susan G bson. M. G bson, would
you state and spell your nane for the record?

M5. G BSON:. S-u-s-a-n Gi-Db-s-o0-n.

JUDGE CLARK: And woul d you raise your right
hand to be sworn. Do you solemly swear or affirmthat
the comments you're about to give to the Conm ssion
today are the truth?

M5. G BSON. | do.

CHAI RMAN CLARK: What would you like to tell
t he Conm ssi on?

M5. G BSON. Aneren knew the inprovenents
they're asking to pay for would be necessary. Even
t hough they have a healthy profit margin, they have
rai sed rates faster than inflation and paid dividends
year round to investors. According to KSDK News in St.
Loui s, Public Service Conm ssion data showed that Anmeren
cut off electricity for 20,083 accounts in October of
2022. Peopl e already cannot afford their rates.

Amreren is essentially asking for a tax on us
to pay their investors. Ameren Mssouri has been
ordered by a federal court to spend nore than $61
mllion to offset its past clean air violations. Their

Rush |sland Energy Center operated for years in
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violation of the Clean Air Act. That was a choice. It

Illustrates that Ameren is reckless, irresponsible and
| awml ess. Aneren recently shut down Rush Island rather
than install pollution controls to bring it into
conpliance with clean air standards.

Further, | aminsulted and incensed that the
pol i ce have been called for this neeting as if the
peopl e have mal intent. | object. This concludes ny
t esti nony.

JUDGE CLARK: Thank you for your comments. |
will say that the police presence that we have today is
not to intimdate. | hope that nobody thinks that
that's the purpose of it. That's not why we have it.
We have, in fact, there's been sone chatter that would
anount to a threat. So that's why we have extra
security here today. |It's certainly not to intimdate
or prevent anyone fromtalking. W're here to receive
your comments. We want to receive your conments whet her
they' re positive or not. Thank you for your comments,
Ms. G bson. Joshua Dunne.

M. Dunne, would you state and spell your nane
for the court record?

MR. DUNNE: Joshua Dunne, J-o0-s-h-u-a, and
Dunne, D-u-n-n-e.

JUDGE CLARK: Do you solemmly swear or affirm

888-893-3767 Lexitas operates in all 50 states and is licensed where required Nevada Registration #116F. LEXITAS
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that the coments you' re about to give to the Conmm ssion

are the truth?

MR. DUNNE: | so affirm

JUDGE CLARK: What would you like to tell us
t oday?

MR DUNNE: As | said, ny nane is Joshua
Dunne, and | amthe Chairman of the Col e County
Denocratic Central Commttee. The reason why we are
here is because in our mssion statenent it says that
the Cole County Denocrats will work tirelessly with
integrity to protect the rights and freedons of Cole
County and M ssouri residents in order to build an
I nclusive, vibrant community that pronotes justice,
heal th and prosperity for all. This is about the
prosperity and health of our citizens.

The Col e County Denocratic Central Commttee
I s deeply concerned about the proposed rate increase by
Aneren, the inpact this will have on custoners that are
on fixed incomes especially with the increase in food
cost and nedi cine cost comng wth caps being renoved on
prescription drugs for Medicare and Medicaid
participants by the Trunp adm ni stration.

Ameren rates just increased in 2023, and doi ng
anot her significant rate hike this soon will put undue

fi nancial burden on the communities and famlies that
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are |east able to afford it. There are already |imted

housi ng options in Jefferson Gty and in Cole County and
many hones are not energy efficient. This wll cause

t he undue burden on honeowners, renters and snal |

busi nesses. Having basic electricity is a necessity for
us to live our lives, feed our kids and run our

busi nesses.

The proposed rate hike will harmnot only the
peopl e of Cole County but every county in Mssouri where
Aneren provides a service leaving mllions of people
w th tough choices to nake and struggling to nmake sure
that their checks make it to the end of the nonth. In
2023, Ameren has a net profit of $1.13 billion. That is
an increase from2022. And fromthe public
third-quarter results, the 2024 profits will see nore
net profits over a billion dollars.

In just the past nine nonths, Ameren has paid
over $5 mllion in dividends to stockholders. Wth
nunbers li ke that, it's hard to ask people on fixed
I ncones and smal | businesses to pay nore for the utility
servi ce.

Wil e we commend Aneren's proposed i nvest nent
I n greener technology and are aware of the expense that
cones wth the transition away fromcoal plants, the

| ower upkeep and mai ntenance costs wll offset sone of
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t hose costs.

In addition, the Biden adm nistration's
Inflation Reduction Act provides generous tax credits
for investnent in renewable technology. This will help
of fset the costs into the changeover even nore.

The Col e County Denocratic Central Commttee
urges Aneren to be transparent in how this increase
costs wll actually benefit their custoners and not just
their largest sharehol ders. Rate increases on snal
business in Mssouri on fixed inconmes should be the very
| ast resort. W cannot and will not endorse a schene
for Areren to use profits to pay sharehol ders and then
cry poor when there's work to be done.

JUDGE CLARK: Thank you for your comments,

M. Dunne.

MR. DUNNE: Thank you.

JUDGE CLARK: Tara Hallmark. | apol ogi ze.
Wul d you pl ease state and spell your nane for the
record?

M5. HALLMARK: M nane is Tara Hal |l mark
T-a-r-a Ha-l-l-ma-r-Kk.

JUDGE CLARK: Do you solemmly swear or affirm
that the comments you're about to give the Conm ssion
are the truth?

MS. HALLMARK: | do.
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JUDGE CLARK: Go ahead.

M5. HALLMARK: Thank you. |'mvery nervous
and it is scary, because |I know that you all have a | ot
of responsibility and thank you for being here. Please
be a little forgiving because |I'mjust a regular Arny
wife. And | work for FEMA as a responder as ny husband
went across the country. So | know you all are really
smart and able to do stuff that can affect a | ot of
people. And it is scary to have the police here for an
el ectric conpany wanti ng noney.

But | hope that you wll listen to what | have
to say even though it's not polished and smart, but it's
just regular conversation that sone of the veterans who
are hooked up have no choice in Mssouri but to use the
sane folks that bring in the hydroelectric at Bagnell
Dam that dunp water from Call away; that dirty our areas
fromRush. And | know that a |lot of the noney and
requests that they're asking for have a lot of really
detail ed processes that are absolutely designed to be
way above sonebody |i ke nme who nost fol ks are too busy.
They just want to be able to turn on their |ights.

|"ve got to remnd you all that I know you all
have a big responsibility and naybe not understandi ng
what it's like to be the union person that is being

asked to work yet get not as nuch noney and pay a higher
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bill. | think that is definitely what has happened for

a while, at least since the news showed that there was
quite a bit of disgruntl edness.

That's our nei ghbors that are having probl ens
with the electric conpany that we all have no choice or
power conpany we have no choice for. They can say
sonet hi ng because they're going to work. The veterans
cannot. |1've been a mlitary wife ny entire adult life,
and working for FEMA |'ve seen stuff across the way and
It doesn't have to be this way. There is no conpetition
and they have been -- Ameren has been around for
hundr eds of years.

That grid that they keep saying that we have
to pay for has been paid for by everybody before us.

And they received so nuch noney fromthe news during
COVID and after COVID and they had all these really
great prograns for people but they had hiring freezes.
And then they increased rates. And all | see is that
they're not very good with the way that they're handling
their processes, that they have to pay their stock fol ks
a certain anount but wait for their maintenance and

ot her conpliances and environnental concerns to get

t hrough decades of courts in order to keep paying the
peopl e that have so nuch noney while the rest of us are

havi ng no choi ce.
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So when you sit there and you have to hang

your hat on sonething, | can only ask you to pl ease
remenber that they have never had to suffer by a pay cut
or job freeze or layoff, and it is very inportant for
themto go ahead and maybe even give you a chance to
show your nuscle again to this organization that is part
of M ssouri .

Ameren is woven into our |aws, to our
regul ati ons. They have freebies and benefits. They get
a whol e bunch of great stuff fromthe state of M ssouri,
because they grew up wwth us. Now they're the only ones
and they're kind of nuscling around saying to the old
fol ks hey, you don't have a choice. If you want to
watch TV, if you want your Bpap to work or if you want
to hook up at night after your service or after for real
energency response, because | kind of conme fromfire
marshal s and stuff. So |I want you to renenber those
folks. And I know you all have a lot of responsibility
and you have a lot of fancy talk and a | ot of double
tal k, but the only thing that really matters right now
for the people who can't be here is the fact that their
pocket books are going to be | ess after decades of paying
for the sane service when the board maybe shoul d get a
recommendation to take a pay cut and show in a quarter

how comm tted they are to our state.
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Pl ease renenber that. | knowit's hard and

you have a lot of responsibility. And | know for sure
the next cold storm the next wnter storm the next

ti me anything bad happens, because it happens every
year, the assurances fromthe Social Security the
veterans pay, all of that noney that has al ready been
paid in for the infrastructure builds up has already
been paid for and if it fails again like it has in the
past, renenber ne saying they are not really doing a
good j ob.

Maybe they need to show the kind of eval uation
and work that is required just |like they require their
enpl oyees. The enpl oyees go through an interview |If
there's a problem they have a period of show ng that
they are commtted to doing well. Maybe it's tinme now.
Way don't you go ahead, stretch your nuscles a little
bit and put themon the bl ock, have them cone back and
say you know what, you have proven yourself to invest
back into M ssouri and back into the people who you are
charging this for. W should not be cleaning up nmesses
that ny uncles and aunts and fam |y and nei ghbors have
already paid for. They've gotten a | ot of noney from
grants and before that, fiber optics and broadband. So
t hey' ve done just fine. I'd |like themto go ahead and

step up and understand what a lot of the folks that are
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now at hone counting their pennies will have to go

t hrough and maybe --

JUDCGE CLARK: Ms. Hallmark, if you'll finish
your thought, you're over three m nutes.

M5. HALLMARK: Thank you so nuch for
everything that you all do. [I'mso inpressed. | always
wondered what it was like to be people |like you. Let's
show the fol ks at hone, the kids, how so nuch power can
hel p just for the regular folks, and this way it's al so
going to enpower you all to keep Aneren to renenber
their place. It's a partnership. Let's nake it that
way, force it. Thank you.

JUDGE CLARK: Thank you, Ms. Hallmark. W're
delighted you're here. W're delighted that you're al
here. This is our opportunity to hear fromthe public.
W'l | hear fromthe Conpany and the other parties at the
evidentiary hearing, but this is our first and real
opportunity to hear fromyou. That was very well said.
And | apol ogi ze, Conm ssi oner Col eman has a question for
you.

COW SSI ONER COLEMAN:  Not a question but a
comment, Ms. Hallmark. Thank you for thinking that
we're nore than just regular folks. But | think that if
you haven't done it with a nane |ike Hallmark, you m ght

want to check your geneal ogy charts and see how regul ar
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you are. W appreciate you being here.

JUDGE CLARK: And if | had to take away one
thing fromyour nessage, | was going to ask you about
this but you' ve sat down, would it be correct to say
that kind of the gist point that | took away fromthis
was that you believe Aneren should fix the
i nfrastructure first and worry about dividends |ater?

M5. HALLMARK: | think they need to show t hat
they are just as commtted by taking cuts and fixing
what they should have fixed and stop that trend.

JUDGE CLARK: Thank you, M. Hall mark.
Frederick Newell. Is there a Frederick?

MR NEWELL: Hello. F-r-e-d-e-r-i-c-k
N-e-we-I-1I.

JUDGE CLARK: Do you solemmly swear or affirm
that the comrents you're about to give to the Comm ssion
are the truth?

MR. NEWELL: | do.

JUDGE CLARK: (Go ahead.

MR NEWELL: | want to start by saying | think
t hat the Comm ssion nade a m stake back in Cctober in
basically forcing Aneren to stop doing their energy
efficiency prograns. That also spread to Kansas City
for Evergy.

| live at the Lake of the Ozarks, M ssouri.

888-893-3767 Lexitas operates in all 50 states and is licensed where required Nevada Registration #116F. LEXITAS
www.lexitaslegal.com California Firm Registration #179



© 00 N oo o b~ w N Pk

N N N N NN P PR R R R PP,
g A W N P O © W ~N O O » W N P O

Local Public Hearing Vol V January 23, 2025

Page 23
"' man Aneren custoner, a happy Aneren custody |I'd |ike

to add. They've always been fine to do business wth.
And ny enploynent is in the HVAC business. Wen these
prograns are changed, it essentially lowers the entry

| evel equi pnent for everybody in our two |argest cities.

So starting January 1st this year, there's no
way to get a rebate from Anmeren or Evergy, and obviously
we' re concerned about Aneren here today. That is
damming for a |lot of reasons, especially when you pair
It with a possible rate increase. |If you've got a rate
I ncrease, and part of the reason the rate increase is
bei ng proposed is because they want to increase energy
efficiency prograns and solar, wind and all of that, if
you' ve got nore people than you had before buying | ower
efficiency equi pnent because there's no incentive to buy
hi gher efficiency equipnment, it's really a double edge
sword. So people are going to be paying higher rates
and they're putting |l ess efficient equipnment in their
house which allows fewer people to fit on the failing
grid we have now.

So ny question for the Conmm ssion woul d be
work with Aneren, work with Evergy to find out a way to
conti nue these prograns or don't conplain three years
from now when they need another increase, because we

sell a thousand systens a nonth out of our whol esal e
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di stributor in Chesterfield, Mssouri. Last year 800 of

t hem woul d have been 15 SEER efficiency or higher. |
fear that this year it will be flip flopped. People
make deci si ons based on rebates and efficiency prograns,
and Aneren is a trusted nane that nmail cones to your
mai | box every nonth, explains those rebate prograns. |If
they don't have a rebate, they're not going to explain
to anybody that pays these rates that there are prograns
to make their hones nore efficient.

So | do think the ball was dropped. Can
Ameren possi bly continue these prograns in a different
way? | sure hope so. M request would be of Aneren if
you're going to increase rates 15.77 percent, there mnust
be enough noney in that increase to allow these rebate
prograns to continue so the average M ssourian has the
option to have a nore efficient system That's all.

JUDGE CLARK: Thank you, M. Newell.

MR NEVELL: You bet.

JUDGE CLARK: Shawn Dunahoe (phonetic
spelling.) Shawn Dunahoe. Larry Behrens.

MR. BEHRENS: Good afternoon. M nane is
Larry, or Lawence Behrens, L-a-r-r-y B-e-h-r-e-n-s.

JUDGE CLARK: Do you solemmly swear or affirm
that the comrents you're about to give to the Conmm ssion

are the truth?
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MR. BEHRENS: | do.
JUDGE CLARK: What would you like to tell the
Conmm ssi on today, M. Behrens?

MR. BEHRENS:. Thank you, Madam Chai r man,

Menbers of the Commssion. |It's a privilege to be here.
| am a ratepayer here in Cole County. |'Ill just be
upfront. | should have said this in the question

session, but | also want to give thanks to Aneren.
Myself, ny entire famly is addicted to hot water and
| ights and they nmake that happen. So | don't nean that
jokingly. | really do appreciate it. It doesn't just
happen by accident. So thank you for that.

That said, | am concerned about the capital
I nvestments Aneren has nmade recently and al so what they
woul d propose to do with this rate increase should it
cone to pass. Wat we see fromtheir own reports to the
state in trying to neet their renewable portfolio
standard is that they have brought on solar farns that
they by their own discussion today in the neeting are
happy if they are working at 25 percent capacity.

| don't know what governnent entity would be
happy with 25 percent capacity. After this, |'mgoing
to go buy a pizza. 1'mgoing to pay full price for it.
| don't want 25 percent of a pizza. Asking for a rate

I ncrease while arguing that solar is the cheaper option
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Is a round peg that | amunable to square.

| noved to this state about three years ago
wth ny famly. One of the reasons is the affordability
of this state. You do not know how good you have it in
Mssouri. | nmoved froma state that went down the w nd
and solar route, and their energy bills have increased
60 percent in five years. And that is on the backs of
working famlies.

So to see that this is happening here is
hi ghly discouraging. | will be the first to admt |I'm
not against profits. | try to nmake a profit with ny
fam |y budget every day. But that said, when we | ook at
this rate increase, especially comng on the quick
succession of other rate increases for capital
I nvestnents that are going to operate in sone cases, the
Del mar (phonetic spelling) Renewabl e Energy Center
operates at 5.7 percent capacity. \Wat type of energy
infrastructure are we happy with that operates to 5 to
25 percent capacity and why would we pay a prem umprice
for it? | would argue that we need not do that.

Before | go into the next part, it was
di scussed today that previous rate increases are usually
negotiated. So Aneren conmes wth in this case 15.7
percent and then perhaps a conmm ssion, not necessarily

this comm ssion, a conm ssion wuld take it down to 9
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percent and declare victory. Speaking for nyself

personal |y, the only appropriate negotiating nunber for
this is zero percent increase for our bills. It is not
a high ball offer neant to be negoti ated down backdoors
so that famlies can continue paying nore.

And by the way, if this rate increase is
really for what they describe as renewabl e energy, is
there any type of discussion that says those products
that we use to capture this energy nust be nade in the
United States? | would argue that that is not the case
because nost of these products are nade overseas.

Anmeri can manufacturing does not make these products.

And so we're asked for a rate increase that is
putting potential M ssourians out of a job for a natural
gas plant that woul d have a smaller footprint, put
people to work and be nore affordable, | understand it
doesn't have the federal subsidies, for foreign nade
conmponents that have a nuch larger footprint, we're
tal king tens of thousands of acres of farmand in
M ssouri .

| don't think anybody woul d make that deal,
and nore inportantly | think anybody running for office,
if I were running for office which | amnot, if | were
to say I'mrunning for office and |'mgoing to have a 15

percent tax increase, that is what we're expected to
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foot the bill here for today.

| would urge the Conm ssion to go against this
and make sure that it is not a negotiable nunber and
declare victory with sonmething | ess than 15 percent. |
t hi nk you' ve heard today people are reaching across the
political aisle to say that nunber should be zero.

Thank you, nenbers of the Comm ssion.

JUDGE CLARK: Thank you very nuch for your
comments. Lindsey Phoeni x.

M5. PHOENI X:  Madam court reporter, |'m
Li ndsey Phoeni x, L-i-n-d-s-e-y P-h-o0-e-n-i-x.

JUDGE CLARK: Do you solemmly swear or affirm
that the comments you're about to give to the Conm ssion
are the truth?

M5. PHOENI X: | so affirm

JUDGE CLARK: What would you like to tell the
Comm ssi on today?

M5. PHOENI X: My nane is Lindsey Phoenix, and
| ama 41 year old |local attorney who nakes a nodest
living for the state of Mssouri. M spouse is a forner
| aw enforcenent officer and is now a public school
teacher, and we have two el enentary age children at
home. |'ve been a trial attorney for the |last 13 years,
and | make nmy living speaking in front of people and |

knew t hat my voi ce woul d shake today.
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| want to nmake sure everyone here knows t hat

it's not because |'mnervous, it's because |I'm angry.
In the last 48 hours, we have wi tnessed the intentional
di smantling of every ounce of progress made in the
United States in the last 75 years. And if | have to
sit back and watch these billionaires set fire to the
country that | love, | would sure appreciate at | east
being able to do it in a warm hone.

Amreren's profits are up a lot. W all know
that. There is no need for a rate increase. Aneren
wants to take nore fromthe public to pad the pockets of
its Csuite, and they are willing to hurt the public
nore and nore in order to do it. W see through this
di sgusting cash grab for the pure greed that it is.

The gentl eman from Aneren during the Q8A so
delicately dodged sone inportant questions. So | want
to make sure that the record reflects what he was trying
so hard not to say.

Nunber one, the public has no choice in
whet her or not we are custoners of Aneren. The
conpetition nentioned in the rate increase |letter does
not exist. And nunber two, Aneren has asked for a rate
I ncrease approximately 12 tines in recent history and
has been denied exactly zero tines. They said hey,

we're followng the Iaw in making those requests. It is
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what it is. But let's be honest, Aneren's | obbyists

have been the puppet master in the construction of every
single utility law and regul ation that exists in the
state of Mssouri and now they dare to use these | aws
and regul ations as a shield against the public bl owback
fromtheir unbiased and unethi cal business practices.

A nonent ago it was stated by the, | believe
the auditor fromthe PSC, quote, the Comm ssion can't
manage the Conpany. Perhaps the Conmm ssion needs to be
rem nded that the Comm ssion was created for and is
funded by the taxpayers to act as a gatekeeper and
protector of the public in situations like this.

So | ask you, why do rules apply to ne that
don't apply to them If | do a piss poor job of
managi ng ny noney, ny bank is going to |augh at ny face
when | cone and ask themfor a loan. And it is time for
you to laugh in their face.

M. Cark, you stated a nonent ago in
preparation for these statenments that people are
enoti onal about their utility rates. Wth all due
respect, this is not just about our utility rates. This
I s about the constant attack on the Anerican dream by

t hose that we have trusted to uphold it. As a citizen,

| did everything right. | worked hard in school. |
went to |law school. | followed the rules of society to
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be a good neighbor. |'ve spent over 15 years in public
service. | donate ny tine and ny noney to contribute to

and volunteer for this community, and yet here |I am
spendi ng ny |lunch hour and now ny vacation pay begging a
conpany to set their greed aside so that | can afford to
keep ny children warmin their beds at night. It's a

di sgusting failure of the system and Aneren's greed and
t he apathy of the Commi ssion is nmaking it worse. | beg
you, do better. Thank you.

JUDGE CLARK: Thank you for your comments, M.
Phoeni x. Randy d arkson.

MR. CLARKSON: Hello. Ra-n-d-y
Cl-a-r-k-s-o-n.

JUDGE CLARK: M. darkson, do you solemly
swear or affirmthat the coments you are about to offer
to the Comm ssion are the truth?

MR, CLARKSON: Yes.

JUDGE CLARK: Pl ease go ahead.

MR. CLARKSON: Thank you for this opportunity.
At the end of the neeting here two years ago after the
pol ar vortex caused so nuch damage, |'m sure sone of you
are aware of that, many of ny friends suffered increases
In their expenses due to insurance interestingly enough
because many of the nmulti-Ilevel honmes suffered frozen

pi pes and took as nuch as a year and a half in sone
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cases to rebuild. This was very devastating to sone

people. |'mnot sure nedia, | didn't see nuch coverage
of this in the nedia. This was very devastating to all
of these people. |[|'ve learned here today -- By the way,
thanks for the pre neeting. It was very informative. |
don't renenber sonething like that two years ago. That
was very helpful. |In fact, here today |'ve net soneone
with Ameren who has a programto hel p people that have a
hard tinme paying their bill. But in this particular
case, the difficulty canme not only with a slight
I ncrease in power bill, dramatic increase in insurance
costs associated with the power outage about two years
ago, Decenber 22 and 23 of 2023.

Also, | would like to say | think it's really
vitally inmportant. It's a difficult thing | knowto
bal ance. W have to have adequate energy for growh in
the Areren area. It's absolutely inportant. And
sonrehow we have to have a bal ance to where peopl e can
afford their electric bill. | did environnmental
engi neering ny whole life. At this point inny life,
one of the things |'ve learned is you don't keep a clean
environnent if you don't have a good econony. W don't
have a good econony w thout adequate power. That's all
the coments | have.

JUDCGE CLARK: Thank you, M. Carkson. Janice
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Lauer .

M5. LAUER Hello. | just want to ask a
procedural question. |Is it possible for ne to waive ny
testinmony on account of it would be repetitive and
t heref ore unnecessary consi dering the coments al ready
sai d?

JUDGE CLARK: This is a public comment. |f
your public coment is that other people have addressed
your issues, that is a fine coment to nake.

M5. LAUER  Okay. Thank you.

JUDGE CLARK: Thank you very nuch for letting
us know. Charles Cantrell (phonetic spelling). 1Is
there a Charles Cantrell? Vicki Schildmeyer. M.
Schi |l dneyer, would you state and spell your nane for the
record?

M5. SCHI LDMEYER:  V-i-c-k-i
S-c-h-i-1-d-me-y-e-r.

JUDGE CLARK: Did | pronounce your name right?

M5. SCHI LDVEYER: That is cl ose enough.

JUDGE CLARK: | apol ogi ze for any
m spronunci ati on.

M5. SCHI LDVMEYER: No probl em

JUDGE CLARK: Do you solemmly swear or affirm
that the comrents you're about to give to the Conmm ssion

today are the truth?

888-893-3767 Lexitas operates in all 50 states and is licensed where required Nevada Registration #116F. LEXITAS
www.lexitaslegal.com California Firm Registration #179



© 00 N oo o b~ w N Pk

N N N N NN P PR R R R PP,
g A W N P O © W ~N O O » W N P O

Local Public Hearing Vol V January 23, 2025

Page 34
MS. SCH LDMVEYER: | do so affirm
JUDGE CLARK: Go right ahead.
MS. SCH LDMVEYER: | work with a church food

pantry that's about two bl ocks fromhere. | also
vol unteer on Fridays at Common G ound Conmunity
Bui | di ng, which is an ecunenical nonprofit for
benevol ence. The reason | cane today is to tal k about
t he i npact on many people throughout this community when
electric rates are increased at all, |let alone 15
percent.

At the food pantry | ast week, a young nomwth
a four year old cane and she was trying to round up $159
to pay the paynent plan deposit with Areren. | had to
refer her to Common G ound which provides utility
assi stance. However, because she had received utility
assistance within the last 12 nonths, she was not
eligible for any. And so what | had to do was either
of fer her sonme of ny own funds, which |I've already
donat ed hundreds of dollars to Cormmon Ground, or | have
to give her sone other resource.

| told her phone all your friends and famly
and see if they can each give you 20 or 30 bucks. This
Is not the way to take care of people in our conmunity.
The other part of this whole problemon Fridays when |

answer phone at Common G ound, we usually have at this
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time of year 75 to 80 percent of our requests are for

peopl e seeking utility assistance. In the past we've
had t he LI HEAP program adm ni stered t hrough CMCA
Central M ssouri Community Action, to assist these
people. These prograns are bei ng phased out. So nore
people either pay their rent or pay their utility bill.
Wen they don't pay their rent, they're evicted. And |
can tell you that | talked to a friend this norning
signing up to take neals to Jefferson Gty Roomat the
Inn, which is one of our two honel ess shelters, they
turned away two nights ago six people. Do you know what
t he tenperature was overni ght when I woke up that
nmorning? It was 2 below at 6:00 a.m So overni ght
people are struggling to survive in tenperatures bel ow
zero.

There's just too nuch honel essness t hat
resul ts when people have the pressure of high utility
bills. Many of the people who have this pressure the
nost are living in substandard housing and as a result
their utility bills are outrageous. That's all | wanted
to do was | et you know first hand people in this city
suffer because of the current rates. A 15 percent
I ncrease i s just onerous. Thank you.

JUDGE CLARK: Just to clarify. You said in

your experience volunteering that 70 to 80 percent of
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the requests received where you're at are for utility

assi stance; is that correct?
M5. SCHI LDMEYER: This tine of year, yes. |

do want to clarify that |I'm speaking for nyself as a

volunteer. |'mnot speaking for Common G ound Conmunity
Building. | have no official capacity there. As a
volunteer, | amthe initial contact with that entity

when | answer the phone there on Fridays. So |I'mthe
vol unteer receptionist and the first person a client or
prospective client speaks wth.

JUDGE CLARK: | was just asking from your
experience. Thank you for that.

M5. SCHI LDVEYER:  Yes, indeed. [It's very high
percentage at this tine of the year.

JUDGE CLARK: Thank you for your conmments and
t hank you for letting us know. Denise Stepp (phonetic
spelling). Denise Stepp. |It's a very tough one. |I'm
sorry. | apologize. I'mhaving a difficult time
readi ng this.

MR STARR Travis Starr (phonetic spelling).

JUDGE CLARK: Indeed it does.

MR. STARR My apologies. | was nervous when
| wote ny nane down.

JUDGE CLARK: | understand. Wat's your nane,

sir?
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MR ORTIZ: It's Avel Otiz. Do you want ne

to stand up here at the m crophone?

JUDCGE CLARK: Yes, please, cone up to the
m crophone. You said Avel Otiz?

MR ORTIZ: Yes. That's A-v-e-I Or-t-i-z.

JUDGE CLARK: Thank you, M. Otiz. Do you
solemly swear or affirmthat the comments you' re about
to offer to the Conm ssion are the truth?

MR ORTIZ: Yes.

JUDGE CLARK: What would you like to tell the
Comm ssi on today?

MR ORTIZ: First off, I would like to
apol ogi ze. | know a | ot of the people were upset about
the police, and I may have caused, you know, a little
bit of a ruckus earlier in the | obby and here now. |
ki nd of had cops surrounding ne. So to the people, |'m
pretty sure that was ny fault and I'msorry. | didn't
mean to do that.

| have |listened and watched how peopl e have
spoken with you and interacted with you and |I've | earned
alot. So thank you for teaching ne a | esson.

| would like to start by saying that as a
person who works a job, if | wanted to own a conpany, if
| wanted to start a conpany, | would have to use ny own

noney to start the conpany and then when ny conpany

888-893-3767 Lexitas operates in all 50 states and is licensed where required Nevada Registration #116F. LEXITAS
www.lexitaslegal.com California Firm Registration #179



© 00 N oo o b~ w N Pk

N N N N NN P PR R R R PP,
g A W N P O © W ~N O O » W N P O

Local Public Hearing Vol V January 23, 2025

Page 38
started to make noney | would have to use that noney and

continue to reinvest it into ny conpany and into ny
people to nmake sure that ny business can grow. \What |
see Aneren doing is that Anmeren isn't taking their own
profits. And | nean the profits of the owners, the
people who at the end of the day get to walk away with
the noney in their bank account that they can spend
freely. They don't use that noney to build their
busi ness. They don't use that noney to build their
I nfrastructures. They don't use that noney to build all
these other things. They like to tax the people so that
t he people have to pay for the conpany to be able to
bui | d, because that's where they get all their profit
from

Yes, Aneren has a budget, but the budget is
for the people. It's for their bills. [It's not for
themto reinvest. Their profits are not for themto
reinvest into their own conpany. |It's not often that
they do that. That burden has been put on us, the
people. And you guys keep saying that there's no
conpetition. But when we hear about the people who have
gas as a heating source, the new neters tell oh, they're
usi ng gas so now we can increase -- when they do use
el ectricity, we can increase, oh, they're using solar

panels. So they're not using us as nuch. So therefore
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we can increase our profits because they're not relying

on us any nore. So people are like oh, if |I go solar, |
have to deal with the high electric cost because now |'m
not using themas nuch. |If | go gas, once again, | have
to spend nore noney on the electric because |I'm not
usi ng themas nuch. And everybody says there's no
conpetition. There is the conpetition. That's why the
conpetition can't succeed because you guys just keep
raising the prices. And you' re supposed to be for the
people. And yet sonehow you guys are profiting off of
themwanting nore fromus. | don't know how | don't
know what kind of deals that are being made, but sonehow
you guys profit fromit. W don't. And | think that's
what | would like to say. Use your own noney to build
your conpany. Use your own noney to build your conpany
just like we have to use our own noney to build our
conpany. |'mnot going to raise the prices on the
customer. |'mgoing to get nore custoners. |'m going
to have better facilities, because if energy gets nore
efficient, that neans that they're doing | ess to produce
it meaning that it should be cheaper for everyone.
Right? |If that's the whole point of electricity
efficiency, we're so caught up in the past because we're
doing electricity wong. W're not really trying to

produce efficient electricity.
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JUDGE CLARK: M. Otiz, you're at three

mnutes. |If you could finish your thought.

MR. ORTIZ: Efficiency neans closer to free
than it does being paid for. So thank you.

JUDGE CLARK: Thank you very nuch for your
comments, M. Otiz.

MR. ORTIZ: Thank you. 1've got to go.

JUDGE CLARK: Harold Font (phonetic spelling).
Harol d Font. Dallas Robertson.

MR ROBERTSON: Hell o.

JUDCGE CLARK: Wul d you pl ease state and spel
your name for the record?

MR. ROBERTSON: D-a-l-l-a-s R-o-b-e-r-t-s-o0-n,
Dal | as Robert son.

JUDGE CLARK: Do you solemmly swear or affirm
that the comments you're about to offer to the
Comm ssion are the truth?

MR ROBERTSON: | do.

JUDGE CLARK: Pl ease go ahead.

MR ROBERTSON: So I was born in Mssouri.
I"'ma welfare kid. | know what it's |like to have ny
electricity turned off. | know what it's like to put
m | k outside because ny refrigerator doesn't run.

| don't nake $9 mllion a year. |[If anyone in

this room does, congratul ati ons, you nake the sane as
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the CEO of Aneren. | don't think it's right to ask for

a rate increase for Aneren when they continue to give
I ncreases to their CEO pay. | think there should be a
cut sonmewhere else. W have obviously seenit's
inefficient to do so.

M ssouri is not an expensive state to live in.
Apparently it is the sixth cheapest state to live in.
About $25 an hour, two parents, two kids to live here.
So | think it's best we ask Areren to cut costs before
asking for a rate increase and corporate welfare. Thank
you.

JUDGE CLARK: Thank you very nuch for your
comment s.

MR. ROBERTSON: Thank you.

JUDGE CLARK: Richard Allen. M. Alen, would
you state and spell your nane for the court reporter?

MR. ALLEN: Sure. It is Richard,
R-i-c-h-a-r-d, Allen, AIl-Il-e-n.

JUDGE CLARK: And do you solemmly swear or
affirmthat the coments you're about to give to the
Conm ssion are the truth?

MR. ALLEN. | do.

JUDGE CLARK: What would you like to tell the
Conmm ssi on today?

MR. ALLEN: Al right. | would |like to state
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that | do agree with the comments of an earlier

testifier, Joshua Dunne, who is chairman of the sane
commttee that I'"'ma nenber of. So I'mnot going to
repeat his entire thing. I'mgoing to summarize it in
the interest of saving tine. 1've got to put on ny eyes
to see it first.

Al right. Anmeren |last had a rate increase --

JUDCGE CLARK: |If you have a cell phone, please
silence it so we can hear M. Allen. | apologize. o
ahead.

MR. ALLEN: That's fine. The last rate
i ncrease for Ameren was just two years ago. They're
asking for another increase now. But just as M. Dunne
stated, we do not want to subsidize conpani es that use
excess profits to pay their shareholders. And | could
add in relation to the | ast speaker to their CEGCs.

But anyway, it's not just this rate increase
that |'mconcerned about. Wat | am concerned about
even nore-so is bills that are in the M ssouri
| egi sl ature right now that would allow utilities to
charge their custoners for projected costs, costs that a
conpany thinks they m ght incur and charge the custoners
up front. And instead of just having a rate increase
every other year, which is really too frequent, we m ght

end up with a rate increase request every year. That's
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something | don't want to see. And that concludes ny

coment s.

JUDCGE CLARK: Thank you, M. Allen. I'm
unaware of that legislation right now Do you have a
bill nunber for that?

MR. ALLEN. No, | do not have one. | read
about it in the Mssouri |ndependent.

JUDGE CLARK: | apologize. 1've been told
that we're aware of that.

MR. ALLEN:. The bills at that tine, it was
before the session started. So they were pre-filed
bills.

JUDGE CLARK: Thank you, M. Allen. Those are
all the nanes that | had on ny |ist of people who signed
up to speak today at today's local public hearing. |If
there i s anybody who was |istening and who would like to
of fer comments but was unable to do so or was unable to
sign up or nowrealize they would like to offer
comments, | would like to open up at this tine to all ow
t hose individuals to speak. |Is there anybody who woul d
like to offer cooments to the Comm ssion that didn't get
an opportunity to sign up to? | see no one.

I f you get hone today and you realize that you
had additional comments you wanted to nmake, you're

talking to friends and they said oh, | couldn't go but I
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would i ke to make comments to the Comm ssion about this

rate case, we have other ways for themto do so. |If you
have additional comments to nmake or sonebody who wants
to make comments, they can contact the email address
psc, which is Public Service Conm ssion, so
psci nfo@sc. no.gov to | eave your coments or by
contacting the Ofice of the Public Counsel to ny left
here, they've been very graci ous about being sure that
comments about cases get to the Conm ssion, or by going
to the PSC s web page and you'll see a link there to
make comments. If you're going to nmake comments, you'll
need to know the nunber, the case nunber for this rate
case which is ER-2024-0319.

Wth that in mnd, Conm ssioner Mtchell,
woul d you |ike to nmake any cl osing remarks?

COWM SSI ONER M TCHELL: Sure. M nanme is John
Mtchell. On behalf of the entire Comm ssion, | would
|i ke to thank you for comng out this afternoon and
shari ng your thoughts and opinions with us. This is the
very first step in the rate process, and it's the first
step because | think it's the nost inportant step. |It's
| nportant because this is the first time and really the
only time that we get to hear fromyou and have the
privilege of know ng what your thoughts and feelings on

this matter are.
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W appreciate your honesty and courage in

of fering your coments because it hel ps us nmake the best
deci sions that we possibly can. So we thank you for
bei ng here and have a safe drive hone.

JUDGE CLARK: Thank you. Wth that, | wll
adjourn this local public hearing. W wll go off the
record. Thank you so nuch for your attendance and
participation here today.

(WHEREUPON, the proceedi ngs concl uded at 2:25

p.m)
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CERTI FI CATE OF REPORTER

STATE OF M SSOURI )
COUNTY COF COLE )

|, Beverly Jean Bentch, RPR, CCR No. 640, do
hereby certify that | was authorized to and did
stenographically report the foregoing Public Service
Comm ssion Local Public Hearing and that the transcript,
pages 1 through 45, is a true record of my stenographic
not es.

| FURTHER CERTIFY that | amnot a relative,
enpl oyee, attorney, or counsel of any of the parties,
nor am| a relative or counsel connected wth the
action, nor aml financially interested in the action.

Dated this 6th day of February, 2025.

By, Jean, Bertedo

Beverly JeaﬂjBentch, RPR, CCR No. 640
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