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The foll ow ng proceedi ngs began at 7:30 p. m:

JUDGE CLARK: [I'mgoing to go ahead and begin
the public comment part of the | ocal public hearing.
This is the formal part of the hearing. W're going to
go on the record now. Good evening. It is January 23rd
of 2025, and the current tine is 7:37 p.m You just
finished the question and answer portion of the | ocal
public hearing. |[If you had questions about this rate
| ncrease request by Anmeren M ssouri, | hope you were
able to get those questions answered.

Now, the M ssouri Public Service Comm ssion
has set aside this tinme for a |ocal public hearing in
the file ER-2024-0319, which is a general rate case
captioned as In the Matter of Union Electric Conpany
d/b/a as Anmeren Mssouri's Tariffs to Adjust its
Revenues for Electric Service.

My nane is John Clark. |'mthe Regulatory Law
Judge presiding over this hearing tonight. The M ssouri
Public Service Comm ssion regulates the rates charged by
I nvestor-owned utility conmpanies in Mssouri to ensure
that those rates are just and reasonable. The
Commi ssion al so regul ates the quality of service and the
safety of operations of investor-owned utilities.

The Commi ssion is nmade up of five

Comm ssioners: The Chair of the Conm ssion Kayla Hahn
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and Comm ssioners M da Col eman, Jason Hol snan, d en

Kol knmeyer and John Mtchell. The Conm ssioners are
appoi nted by the Governor to a fixed termand are
confirmed by the Senate.

The Comm ssioners enploy a staff of engineers,
accountants, attorneys, financial analysts and ot her
experts in the field of utility regulation. Wth ne
today are Comm ssioners Col eman, Mtchell and Chair
Hahn. O her Comm ssioners --

COWM SSI ONER HOLSMAN:  Hol sman is al so on.

JUDGE CLARK: And Conm ssioner Hol sman. Thank
you, Comm ssioner Hol sman. Comm ssi oner Kol kneyer may
join us. He may join by WebEx. He may not. Those are
t he four Comm ssioners we have with us at this point.

Comm ssi oner Col eman, would you like to make
any openi ng remarks?

COWM SSI ONER COLEMAN:  Yes, | would. Thank
you, Judge Clark. On behalf of Chairwoman Hahn and al |
t he Comm ssioners, | thank you for signing in to this
| ocal public hearing tonight. W are here to listen to
your public testinony and to take those comments and
concerns into consideration regarding the case before
us.

It is inportant that we have this input and

t hat we appreciate your attendance. Again, thank you
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for your tinme and comments. Thank you, Judge.

JUDCGE CLARK: Thank you, Comm ssioner Col eman.
Now, as | indicated, this is a formal part of the
hearing. This is our opportunity to hear fromthe
public regarding Anmeren's request. Because this is a
formal part of the hearing, if you' re offering coments
to the Commssion, | will be placing you under oath and
| will be asking you to state and spell your nane for
the court reporter.

A court reporter is taking everything down and
it will be transcribed so that the Conmm ssion and nyself
can review it at a later point. I'mgoing to start this
hearing by asking counsel for the parties to enter their
appearance for the record. Starting with Ameren
M ssouri .

MR. LOWERY: Thank you, Judge. Janes B.
Lowery on behalf of Aneren M ssouri. M contact
information is part of the record.

JUDGE CLARK: Thank you, Ameren. On behalf of
t he Conm ssion Staff.

MR. KEEVIL: Yes, Judge. For PSC Staff, Jeff
Keevil. Address is 200 Madi son Street, PO Box 360,
Jefferson City, Mssouri 65102.

JUDGE CLARK: Thank you, Staff. On behalf of
the Ofice of the Public Counsel.
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M5. VanGERPEN: Li ndsay VanGerpen on behal f of

the Ofice of the Public Counsel. Qur address is 200
Madi son Street, Jefferson Gty.

JUDGE CLARK: Thank you, Public Counsel. Are
there any intervenors present? | hear none. Now, for
t hose who would |i ke to provide comments today, |'m
going to call the nanes that were provided to ne on a
list in the order that they were provided. If we get to
the end and we still have tine, | wll at that tinme ask
I f anybody else would |ike to offer testinony.

When | call your nane, please state and spel
your name for the court reporter, I'll place you under
oath and then you can offer your conments to the
Comm ssion. Now, there's a nunber of people here
toni ght and t hroughout these public hearings |I've
limted cooments to three mnutes. So what |'mgoing to
be doing is when we hit around the three-m nute mark,
|"mgoing to let you know and that wll give you an
opportunity to finish your sentence or thought before we
nove on to the next person.

The Comm ssion wants to take as nmany coments
as possible tonight fromthe people that have attended.
So I"'mgoing to try and roll through people relatively
qui ckly, but I do want to hear what you have to say.

Al so, after you're finished offering conmments to the
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Comm ssion, please wait just a second before you nute

yourself or log off because | may have questions, the
Conmm ssioners may have questions, or the attorneys for
the parties may have questions. |If the attorneys for
the parties have a question, please let ne know. If the
Conm ssi oners have a question, please just go ahead and
ask the question whenever you would |ike.

Now, the Conmm ssion won't be able to answer
your questions tonight, and that's because this is a
pendi ng case before the Comm ssion and it hasn't had an
evidentiary hearing yet. And they have to renmain
i mpartial until after evidence is presented at the
hearing. |If you have questions, | would refer you to
speak to the Conpany, Ameren M ssouri, to the Conm ssion
Staff or the Ofice of the Public Counsel. You can
contact any of them

|"malso going to remnd you that there's a
| ot of people here. Please be courteous and treat
everyone speaking here today as you would like themto
treat you. Wth that in mnd, I'"'mgoing to start
calling the first nanme. First nanme | have signed up is
Patricia Arnstrong. M. Arnstrong, are you present?

M5. ARMGTRONG |'mpresent. | just had
nysel f nut ed.

JUDCGE CLARK: Ckay. Wuld you please state

888-893-3767 Lexitas operates in all 50 states and is licensed where required Nevada Registration #116F. LEXITAS
www.lexitaslegal.com California Firm Registration #179




© 00 N oo o b~ w N Pk

N N N N NN P PR R R R PP,
g A W N P O © W ~N O O » W N P O

Local Public Hearing Vol VI January 23, 2025

Page 9
and spell your nanme for the record?

M5. ARMSTRONG Patricia, P-a-t-r-i-c-i-a,
Arnstrong, A-r-ms-t-r-o-n-g.

JUDGE CLARK: And would you raise your right
hand to be sworn? Do you solemmly swear or affirmthat
the comments you are about to offer to the Public
Service Conmi ssion are the truth?

M5. ARMSTRONG | do.

JUDGE CLARK: Ckay. Wat would you like to
tell the Conm ssion this evening?

M5. ARMSGTRONG  Thank you for letting ne
speak. 1'm 73 years old, and I am agai nst at |east the
size of this rate increase if not the entire increase.
My only source of incone is Social Security. Now, | did
receive a raise of $54 on ny inconme this year, but ny
Medi care premi umwent up by $10.30. And ny rent
i ncreased by $55. If you conpile all of those together,
ny increase is now a negative $11.30 each nonth. So
budgetwi se I'"min worse shape this year than | ast.

My groceries cost nore than maybe a | ot of
peopl es because |'mdiabetic. Everything has to be
sugar free. | also have to hunt for |ow salt because |
have hi gh bl ood pressure. Sugar free foods cost a | ot
nore. As an exanple, at Schnuck's 32 ounces of cane

sugar costs $2.99. By conparison, half that anmount of
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sweet ener, 16 ounces, costs $7.59. However, they raoe o
measure equally in recipes. One tablespoon to one
t abl espoon, one cup to one cup.

Al'l prices are continuing to rise. |t doesn't

matter if it's your OTCitens, a box of Band-Aids,
conpressi on stockings. Everything you need is higher in
price and those prices are continuing to clinb. If we
get the tariffs, which |ooks |likely, they're going to
clinb even nore.

My apartnent is 100 percent electric. It's a
little one-roomefficiency and | love it. |[If | can't
keep up with ny Aneren bill and | don't qualify for
their aid, 1'll lose ny lights, heating,
air-conditioning and the ability to store food safely
and to cook or warmup food. Rising prices in so nmany
areas right now are squeezing ne out of a previously
frugal lifestyle into sem poverty living on the edge of
| osi ng ny housi ng, adequate food or necessary mnedi ci nes.

If | beconme honeless, | don't even own a car
to sleep in. M budget just can't afford an increase,
especially one this big. So I'masking you to reject or
majorly reduce this rate increase request by Ameren.
Thank you for |istening and hearing ne.

JUDGE CLARK: Ms. Arnstrong, thank you very

much for offering your comments to the Commi ssion. Next
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person | have signed up is Tammy Sneaks (phonetic

spelling). Is a Ms. Sneaks here?
M5. VanGERPEN:. Judge, Judge d ark, |
apol ogize. This is Lindsay wwth OPC. Could you rem nd

everyone howto get off nute if they're on the

t el ephone.

JUDGE CLARK: | think that's an excellent
| dea. Thank you, Lindsay. | did not think to do that
and we are on WbEx. If you have joined by phone and

you are trying to unmute to speak, you want to press
star six on your phone. Wth that in mnd, ['ll call
Tamy Sneaks again. Robert MIler. David Tabor
(phonetic spelling). John Stagg (phonetic spelling). A
| ot of these names | received well in advance of this
hearing. |I'mnot sure that all these people have
attended this hearing. Marcelina (phonetic spelling)
Wlliams. M. WIllians, again, if you are joining by
phone and you need to unnute yourself, press star six.
Janes Eilers (phonetic spelling). Janes Eilers. Sorry
Eilers. Janes Eilers. Victoria Seegle (phonetic
spelling). Victoria Seegle. Debra Ahrenson (phonetic
spelling). Kate M nchinhelmn (phonetic spelling). |Is
there a Kate M nchi nhel m n?

kay. Those are the people | had signed up in

advance. M understanding is that several people
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I ndi cated that they wanted to testify during the Q%A and

that was provided to ne. Brett Fel ber.

MR FELBER  Yes, Your Honor.

JUDGE CLARK: M. Fel ber, would you pl ease
state and spell your nane for the record.

MR. FELBER. Brett, B-r-e-t-t, last nane
Fel ber, F-e-l-b-e-r.

JUDCGE CLARK: And M. Fel ber, would you raise
your right hand and be sworn? Do you solemly swear or
affirmthat the coments you're about to offer the
Comm ssion this evening are the truth?

MR. FELBER: | do.

JUDGE CLARK: And what would you like to tel
t he Comm ssion this evening about this rate increase
request ?

MR. FELBER: You know, first and forenost |
want to thank Ameren for not sending ne out a letter
about the hearing or anything and not even sending ne a
text. |I'mpretty sure they purposely did that. Aneren
hates ne. \Wlatever. |'mnot going to argue about that.

JUDGE CLARK: M. Felber, you didn't receive a
text or information about when the hearings were?

MR. FELBER: Nope, never did. The only way I
found it is because | have a current matter in front of

them uh-huh. That's the only thing. But |I'mpretty
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sure they sent it fromtheir non-invoice, you know,

t el ephone or maybe their fake email address probably.
Let me go ahead and get into everything.

Aneren tal ks about all these things, you know,
paynent plans, options for people and everything. |
woul d recommend you guys, if you have to use one of
them get to know the Conm ssion rules and everyt hing.
It's like dealing wwth Ameren, | amactually currently
in a conplaint with the Comm ssion on it as well too.
They're actually trying to use sone of ny testinony to
get a rate hike. They put information that has not been
resol ved or whatever yet. In fact --

MR. LOWERY: Your Honor --

JUDCGE CLARK: Yes, M. Lowery.

MR. LOAERY: JimLowery. |'mgoing to have to
I nterpose an objection to the extent M. Fel ber wants to

comment on his pending conplaint --

MR. FELBER: |'mnot going to coment on it.
MR. LOAERY: -- that nay be taking place at
this point. | think the purpose of this hearing --

MR. FELBER: The purpose is to get it out.

JUDGE CLARK: M. Felber, wait just a second.

MR. LOAERY: | would object to the extent that
he's going to go down that road.

MR. FELBER: | want to talk to you about your
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counterfeit docunents that you gave ne, M. Lowery.

JUDGE CLARK: Hold on.

MR. FELBER: | want to tal k about that.

JUDGE CLARK: M. Felber, please |et nme speak.
"' mthe Judge.

MR. FELBER: This is exactly what this guy
does. They cl ai m harassnment when you prove out facts.

JUDGE CLARK: Ckay. M. Lowery has | odged an
objection to this testinony. This is a |ocal public
hearing. This is for the public to offer coments.

It's to offer comments on this rate hearing or this rate
request by Ameren M ssouri which by statute takes
precedent because of the |arge nunber of people it
affects. W're not here to talk about a private

I ndi vidual conplaint to the extent that it is not
germane to this |local public hearing concerning a rate

I ncrease. However, M. Felber is certainly the public,
and M. Fel ber certainly has a right to offer an opinion
on the rate case.

However, M. Felber, | amnot going to |let you
tal k about your personal conplaint cases. So if you
have coments you would like to offer on the rate case,
| amnore than happy to do so, but I'mnot going to talk
about current or past conplaints before the Comm ssion

at this hearing. Do you have things that you would |ike
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to say about Ameren's current rate increase request?

And if you could unmute himso he could speak, | would
appreciate it. | think you may have to unnute,
M. Fel ber.

MR. FELBER: (Okay. There we go.

JUDGE CLARK: (Ckay. D d you hear what | said,
M. Fel ber?

MR. FELBER: | did hear what you said, Your
Honor. Wth all due respect, if you're using a matter
of mne to get a rate increase, | should be able to go
public about it, especially when it inforns the public
that it's deceitful; is that right?

JUDGE CLARK: |I'mnot sure exactly what you're
t al ki ng about, but again -- I'msorry?

MR. FELBER: So |I have in front of ne right
here rebuttal testinony from Staff of the Conm ssion.
You know what, |'ll go ahead and put it to you guys this
way. Take a |look around. 1've been dealing with them
for a year and a half and this is what happens. You get
met wth lawers that try to abuse their bar nunbers and
everything. The lady that actually did it is on this
phone call, and she actually has a crimnal conplaint
actually | odged against her. Tonorrow |I'mgoing to the
Col e County prosecutor to execute on going ahead and

fully going forward with it. The rate hike is not a
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rate. It's msleading. It's actually to pay their

| egal fees in Rush Island, as well as their |egal fees
that are going out of St. Charles County right now It
has nothing to do wth an actual rate hike. |[If you
actually | ook at the paperwork of the audit, the nunbers
are off by mllions. And I'mnot talking one or two
mllion. |I'mtalking big nunbers here. But |'ve dealt
with all of thembefore in the past and here's what they
do. They try to shut you down. Then after that here's
what happens. They go ahead and bl ock you fromfiling
in EFI'S, because they don't want your stuff to go

public. Here's the funny part. They throw their

position around |I'm Regul atory Judge. OCh, |I'mthe judge
over here. |'mthe Staff. Guess what. That's an abuse
of power. It doesn't give you a right to not answer a

guestion or |et sonebody do it. Al thisis is a public
thing. | reconmmend people look into it. Warren Wod is
on the sane advisory board, FRI, as Kayla Hahn, the
Conmi ssi oner, who has not even been told of a conflict
of interest. That's part of the rate hike hearing, too.
JUDGE CLARK: M. Fel ber, what does that have
to do with Aneren's rate increase request?
MR FELBER That would be a conflict of
I nterest, Your Honor, because they're on the sane board.

If | believe right, is it true that Ameren donated
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generous noney to FRI, along with Evergy, Spire and NMsSD?

They coul d have favoritism

Speaki ng of that, why don't you tell them your
affiliation, Your Honor, with Kayla Hahn and Warren
Wood.

JUDGE CLARK: [I'mnot going to take your bait
on this one, M. Felber. | amgoing to |let you know
that you've hit three mnutes. Do you have anyt hi ng
el se you want to say about this rate increase request?

MR. FELBER: Cuys, take a | ook around. This
I s exactly what happens when you catch themlike this.
This is what they do. And then even though they use
their attorney privilege when you show them facts, they
accuse you of harassnent. The Conm ssion regurgitates
the sanme thing that Ameren does, and they don't even
know their own statutes what they | ook for because
that's why we're still in the same problemwe are. You
take it easy, Your Honor buddy, you've proved ny point.

JUDGE CLARK: M. Fel ber, good, bad or
ot herwi se, the Comm ssion appreciates coments and |

appreci ate your conments tonight.

MR. FELBER: | appreciate you allowing ne to
go ahead and get it off. | would talk to M. Lowery
about his anger issues. It was kind of rude for himto

interrupt me, don't you think, for a |lawer?
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JUDGE CLARK: Not for an objection. That's

t he purpose of an objection. | amgoing to nute you
now. Thank you for your comments.
Al'l right. Next up | have, and pardon ne if |
m spronounce your nane, please let nme know Elizabeth
Stuckenschneider. Did | say that correct?
MS. STUCKENSCHNEI DER:  It's Stuckenschnei der.
JUDGE CLARK: Stuckenschneider. | apol ogize.
M5. STUCKENSCHNEI DER: St uckenschnei der, yes.
JUDGE CLARK: Ms. Stuckenschnei der, would you
spell your nanme for the record?
M5. STUCKENSCHNEI DER:  Yes, it is
E-1-i-z-a-b-e-t-h S-t-u-c-k-e-n-s-c-h-n-e-i-d-e-r.
JUDGE CLARK: That's a lot to have to spell
out. Wuld you mnd raising your right hand to be
swor n?
M5. STUCKENSCHNEI DER:  Yes.
JUDGE CLARK: Do you solemmly swear or affirm
that the comments you're about to offer to the
Comm ssion are the truth?
M5. STUCKENSCHNEI DER:  Yes.
JUDGE CLARK: And what would you like to tel
t he Comm ssion this evening?
M5. STUCKENSCHNEI DER:  So |'ve grown up in

this area. | was born here. | was bornin St. Mary's
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Hospital before it got torn down. |'ve lived here, you

know, for the last 33 years of ny l[ife. And | did not
grow up necessarily wealthy or affluent. | was on the
free or reduced lunch. | went to St. Martins for a
year. W got sent hone wth sone free food that had
gotten donated from good samaritans. And there was at

| east one wi nter where our power got shut off. It was
the dead of winter. This was in the '90s before the | aw
got passed that made it so if the tenperatures were

bel ow a certain point that it couldn't be shut off.

My nmom bought us sl eeping bags so that we
could still be warmin our beds at night. And then
| ater around the 2008 recession whenever | was a
t eenager, our power got shut off again. So I know at
| east sone of the struggle that people are facing in
M ssouri. And | enjoy having affordable power. | enjoy
that we have a low cost of living in this state and |
would like it to stay that way.

Bills are really tight right now. 1've cone
to the conclusion that honestly unless | start raising
chi ckens |'m probably not going to have eggs for the
next few nonths and |'mgoing to have to watch all ny
other utilities. | just had to switch internet
provi ders because ny bill kept going up. It was just

getting to the point where even though | nmake about
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40,000 a year and ny husband naekes about 40,000 a year,

bills were just getting to be too nuch for us to try and
keep up. And so I'mafraid that people are still going
to fall through the cracks even with any assistance
prograns that we have. That happens. |'ve seen that.
People wll not get food stanps because they nake
slightly too nmuch noney and then they can't, you know,
they can't get their food. They m ght nmake slightly too
much to get on any sort of governnent assistance
prograns. And | don't like this rate hi ke because |
don't want anyone to have to do what ny nother did when
our power got shut off. And | don't think 15 percent is
fair.

JUDGE CLARK: Thank you, M. Stuckenschnei der.
| appreciate your coments. Jaclyn Kiszczak.

M5. KI SZCZAK: Very close. A lot of people
m spronounce it. It's Kiszczak.

JUDGE CLARK: Kiszczak; is that correct?

MS. Kl SZCZAK:  Yes.

JUDGE CLARK: Ckay. Ms. Kiszczak, would you
pl ease spell your nane for the record and then |']I
swear you in?

M5. KI SZCZAK: Jaclyn, J-a-c-l-y-n, Kiszczak,
K-i-s-z-c-z-a-k.

JUDGE CLARK: Do you solemmly swear or affirm

888-893-3767 Lexitas operates in all 50 states and is licensed where required Nevada Registration #116F. LEXITAS
www.lexitaslegal.com California Firm Registration #179



© 00 N oo o b~ w N Pk

N N N N NN P PR R R R PP,
g A W N P O © W ~N O O » W N P O

Local Public Hearing Vol VI January 23, 2025

Page 21
that the coments you're about to offer to the

Comm ssion this evening are the truth?

MS. KI SZCZAK: Yes, | do.

JUDGE CLARK: Pl ease go ahead.

M5. KISZCZAK: First of all, thank you
everyone for the coments you have had to nmake and for
your respectfulness. Thank you for Ameren for being

willing to hear us and for the Comm ssion being willing

to hear us as well. | do understand, as ny grandfather
was a busi ness owner, | understand that Anmeren needs to
make increases. |It's not just that we can have -- that

our prices always be the sane. Totally understand that.
But | don't think as Your Honor said that

t hese prices, the wording you said is that the purpose

of the Comnmssion is to nmake sure that this rate

i ncrease is just and reasonable. And | think as soneone

said during the neeting earlier this evening that this

potential rate increase is quite tone deaf. |'ve |ooked

up sone information about Ameren specifically in

M ssouri and | found that their net profit margin in

2023 was 14. 24 percent which equated with their total

revenue in 2023 as $7.27 billion and ended up figuring

out their net profit as a result of that is $10, 352, 480.

That's net profit. That neans after cost of anything

that is involved with running their business. So |
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t hi nk havi ng enough profit in just Mssouri of over $10

mllion, | understand that there are investnents that
need to be nmade. | just think with having a net profit
of $10 million they seemto be doing okay. For the |ast
several years prior to the pandem c and after the
pandem c they seemto be doing okay with a very high net
profit margin as well. | could naturally go on wth how
the CEO has continued to have a pay increase and
currently he's paid over $2 million a year.

So | think it's appropriate for the higher ups
of any conpany to be the first people to do what we all
as Anericans have been told for decades is to tighten
your boot straps and take sone pay cuts, take a pay cut
sonmewhere. | understand it's not going to be every
hi gher up that's going to take a huge pay cut, but |
think it's only fair that they take at |east sonewhat of
a pay cut before they ask their custoners to begin to
start to pay nore noney.

| personally, my husband and I, can't afford
the bills, but in a couple years it's going to be a | ot
harder. A lot of people aren't able to pay these bills.
So | think, Judge, | would ask you and the Conm ssion
pl ease take into advice that it's becom ng nore and nore
expensi ve for people to make it by, to be able to afford

eggs, as Beth so well put, to be able to afford mlk, to
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be able to afford just the basics of living. And it's

not that they're not trying. They are. |[|'ve seen these
people. | work wwth them They're not --
JUDGE CLARK: I'mgoing to |l et you know you're

at three m nutes.

M5. KI SZCZAK: Thank you for telling ne,
Judge. People are doing their best. | would just ask
that you not allow this egregious request of a rate
I ncrease, and that is the end of ny testinony. Thank
you, Judge.

JUDGE CLARK: Thank you, M. Kiszczak. Thank
you for your comrents before the Commission. 1've
noticed that sone of you are using the chat function.
The chat function is not part of the record of this
| ocal public hearing. |If you're using the chat
function, the stuff that's in the chat function does not
make it into the transcript. So |I'd ask that you not
use that to try and coment on what people say. But M.
Ki szczak, thank you for your comments. Janes Fatoye.
Am | saying that right?

MR. FATOYE: Yeah, close enough, Your Honor.
It's James Fatoye. Actually not quite close but yeah,

t hank you, Your Honor.
JUDGE CLARK: [I'mnot going to try and say it

agai n because | don't want to butcher it tw ce.
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MR. FATOYE: Onh, no, please, you're fine.

You're just there. Just |ike Fatoye.

JUDGE CLARK: Fatoye.

MR. FATOYE: One step further.

JUDCGE CLARK: Wiy don't you just spell it for
the record and then I'Il swear you in and you can nake
your conments.

MR. FATOYE: Thank you, Your Honor. |It's
Janes, J-a-me-s, Fatoye, F-a-t-o0-y-e.

JUDGE CLARK: Do you solemly swear or affirm
that the comments you're about to offer the Conmm ssion
this evening are the truth?

MR FATOYE: | do.

JUDGE CLARK: (Okay. o right ahead.

MR. FATOYE: Yeah. Not nuch to add, just
nostly reiteration of what a | ot of the people have
said. Thank you, Anmeren, for your tinme and thank you,
Your Honor, for helping through this. And thank you to
everyone that's cone in and shared sone personal
anecdotes. Yeah, | appreciate all of your tine.

| just want to state, or | guess again
reiterate that what Anmeren provides us, it's not a
luxury. It's electricity. People can, will and have
died fromnot having access to it. Especially in sub

zero tenperatures |like we experienced this weekend,
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ot her extrene situations.

| don't see how we can justify in good
consci ence a 15 percent hi ke when, this question was
asked over and over again during the QRA, of what Aneren
will do for people that already can't keep up with their
bills. And there was never really a clear answer. |
think the closest we got was nmaybe, maybe sone of this
price hike will go towards it. However, when we asked
how nmuch executives and stakehol ders and the Iike wll
get out of this price hike, there was at |east a clearer
answer there. | think that nunber was 3 percent
I ncrease i n pay.

| don't see how people can be asked to risk
their lives for 3 percent, people that already don't
have enough, be asked to risk their lives for a 3
percent, anong other things of course, including a 3
percent increase in pay for people that already quite
frankly have nore than enough. And yeah, that's all |
really have to testify. Thank you for your tine.

JUDGE CLARK: Thank you, Janes, for your
comment s.

MR. FATOYE: Thank you. By the way, just for
the record, | kind of reflex here, Janmes is ny mddle
nane. First nane is Ayo, A-y-o. | don't know if that

was i nportant. Yeah, thank you for your tine. | hope
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you have a good rest of your day.

JUDGE CLARK: You as well. Thank you so nuch.
Al exandra Roper.

M5. ROPER  Hell o.

JUDGE CLARK: Ms. Roper, would you pl ease
state and spell your nane for the record?

M5. ROPER Yes. M nane is Al exandra Roper,
A-l1-e-x-a-n-d-r-a, |ast nane Roper, R-o0-p-e-r.

JUDGE CLARK: Wbuld you raise your right hand
to be sworn? Do you solemly swear or affirmthat the

coments you're about to give to the Conm ssion are the

truth?

M5. ROPER  Yes.

JUDGE CLARK: Ckay. o right ahead.

M5. ROPER So I'd like to try to keep this
concise for you. | know that there's many of us in

here. So | wll sinply say that | disapprove of the
proposal by Aneren in the case of the docket

ER- 2024-0319. They failed to provi de adequate

i nformati on on previous financial expenses primarily in
the case of a $47 mllion smart grid grant fromthe US
Departnment of Energy's Gid Resilience and I nnovation
Partnerships. This grant was net with the Conpany's own
i nvestnent of $54 mllion. And according to the

previ ous Q8A session just earlier, this total of 101
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mllion has not been distributed nor projected in future

budgets and their expenses costs. Even if the 47
mllion has not been distributed fromthe US, there's
still $54 mllion in the Conpany's own assets that are
currently not being utilized to repair grid
infrastructure. On top of this |ack of financial
transparency, the topic of regional upgrades over a
sel ect amount of years has seem ngly been disregarded.

It is also clear know edge that $1, 152, 000, 000
have been made in investnents in 2024 al one, according
to public websites including your own press statenents,
and yet there's no reinvestnent being seen into the
Conpany's budget to repair grid infrastructure or aimto
provide | ow costs to the custoners of the conpanies.
These custoners which respectfully -- \Wen custoners
only due to the fact that there's a natural nonopoly.

As soneone who handl es phone calls personally fromthose
needi ng assi stance, at least 10 to 15 tinmes a week | get
calls for assistance with utilities, including Aneren.

|"mhere to try to stand up not only for

nyself who is |iving paycheck to paycheck, also to stand
for those who are in ny community who could not be here
toni ght and al so cannot afford such financial burdens in
an al ready econom cally devastating tine.

I f Anmeren can justify a lower increase in the
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future, they m ght one day have ny approval because |

understand that there are costs to any busi ness. But
until then, | cannot agree with the Conpany financially
murdering their custoners only out of the greed of
capitalism Thank you very nuch for your tine.

JUDCGE CLARK: Thank you, Ms. Roper, for your
coments. Ronetta LI oyd.

M5. LLOYD: How did | know | was going to go
after that?

JUDGE CLARK:  You like to be called Roni; is
that correct?

M5. LLOYD: | do, sir, thank you.

JUDCGE CLARK: M. Lloyd, would you pl ease
spell your nanme for the record?

M5. LLOYD: R-0-n-e-t-t-a L-1-0-y-d.

JUDGE CLARK: And do you solemmly swear or
affirmthat the comments you're about to give to the
Comm ssion this evening are the truth?

M5. LLOYD: | do.

JUDCGE CLARK: What would you like to tell the
Comm ssion this evening?

M5. LLOYD: Well, sir, after that |ast
testinony, | chanpion everything Ms. Al exandra said and
just want to share with the court that nyself and ny

husband are a hard working mddle class famly. [|I'ma
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vet er an. He's a union nan. W have four children and

we are working hard to survive.

It is unfair in alot of ways that the noney
we meke stays the same but everything else is going up
around us. It's not a matter of us not wanting to pay
our bills, because we absolutely want to. W're just
really, really pinched when it cones to it. Case in
point |'ve had situations with Aneren nost inportantly

with my owmn utility bills. M electric bill was $500

fromJune until Septenber. The peak billing is a joke.

It's unheard of. | work fromhonme. | can tell you what
is running fromwhat hour to what hour. It was unheard
of .

Now, as we tried to nmanage those bills and
nove through the sunmer up until the winter, there were
no prograns available to us. Wy? Because we nade too
much noney. So the assistance opportunities for a
m ddle class famly, they weren't there.

| asked for an extension just to give ne a
couple nore days to pay the bill. They told ne they
could not. | can't renenber why because | started to
cry. | couldn't get the extension. Do you know t hat
they turned ny electric off. The next -- not the next
norning but it was |ike a Wednesday at ei ght o' clock

they turned ny electric off. And | just cried, because
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| knew that | just needed a little bit nore tine. The

noney that they nmade nme spend right then and there was
for sonething else. Aneren said then everything el se
you got going on we want to get paid now. There was
nothing for me to help nme. So sonething else had to
suffer.

I"mtotally against this. |'mtotally against
the ask of it. | feel like it's kind of insulting to
now hear sone of the detailed research around their
profits and how t hey' ve been receiving so many grants
and tax incentives and, you know, now they want to
i ncrease everything on us to include their own sal aries.
Ww, what a slap in the face and to know that they've
turned off so many in our comunity because we can't
afford to pay. 13 percent | want to say was help in
t his assi stance 158, 000 househol ds | think they said
t hey hel ped and you want to rai se our rates.

So | don't want to take up nmuch tinme. |
chanpi on everything Ms. Al exandra said and just want to
share our story as a hard working mddle class famly
that | conpletely protest this increase. | appreciate
t he opportunity.

JUDGE CLARK: Thank you, M. Lloyd, for your
coments. | amgoing to say if sonebody el se has said

sonet hing that has resonated with you or if sonebody
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el se has said sonething and you for the sake of tine

just want to let the Comm ssion know that you al so have
t hose concerns or deal with those issues, you're nore
than welcone to do so. Marybeth. And again, if you're
joining by tel ephone, use star six to unnute. Is there
a Marybet h?

M5. FRIREDERICH H . Hello.

JUDGE CLARK: Yes, | can hear you.

M5. FRIEDERICH: My nane is Kathy Friederich,
K-a-t-h-y F-r-i-e-d-e-r-i-c-h.

JUDGE CLARK: Your nane is Kathleen
Fri ederich?

M5. FRIEDERI CH. Yes, Kathy or Kathleen, yes,
uh- huh.

JUDGE CLARK: | called a Marybeth.

M5. STAUDE: Hell o.

JUDGE CLARK: Yes, is there a Marybeth there
or just you?

M5. FRIEDERI CH  No, just ne.

JUDCGE CLARK: Ckay.

M5. STAUDE: No, |I'mhere but I'll let Kathy
go first.

M5. FRIEDERICH  Onh, thank you.

JUDGE CLARK: |Is there sonebody el se there

wanting to speak?
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M5. STAUDE: Yeah, this is Marybeth. 1'Il |et

Kathy go first.

M5. FRIEDERI CH  Thank you.

JUDGE CLARK: Ckay. Kathy, would you pl ease
spel |l your name for the record?

M5. FRIEDERICH: Ckay. K-a-t-h-y or Kathleen
F-r-i-e-d-e-r-i-c-h.

JUDGE CLARK: | think you did this already.
It's mainly for ne because | didn't catch it the first
time. | just noted it was different.

M5. FRIEDERICH: Ckay. |'msorry. Kathleen,
K-a-t-h-1-e-e-n, last nane Friederich,
F-r-i-e-d-e-r-i-c-h.

JUDGE CLARK: Ms. Friederich, would you raise
your right hand to be sworn? Do you solemmly swear or
affirmthat the coments you're about to offer to the
Comm ssion this evening are the truth?

M5. FRIEDERICH. | do.

JUDGE CLARK: Ckay. And go ahead.

M5. FRIEDERICH Ckay. The utilities have an
opportunity in the state of Mssouri to require the
consuners to prepay for their large utility power
pl ants, whether they're conpleted or not. They have
done this in other states and made noney off of that and

t he project was never conpl eted.
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Also, the utilities in the state of M ssour

earn a corporate profit of at |least 9.4 percent, and |
don't think they need any additional advantages in
securing rate increases before the Mssouri Public
Service Commssion if they're already assured of that
opportunity to have that percentage of 9.4 percent. And
also | feel like in this state that the local utilities
are nonopolistic because they prevent other investors
fromconpetitively bidding on the transm ssion projects
unl ess the local utility, which would be Aneren, has
decided that they will not construct that project.

So | don't think this is fair for themto cone
to people and ask themfor nore noney. | think they
need to have consideration as other people have
mentioned that nade their coments. Thank you.

JUDGE CLARK: Thank you, Ms. Friederich. [|I'm
sorry for the confusion over who was up to testify.
Marybet h, you wanted to testify as well; is that
correct?

M5. STAUDE: | do, please.

JUDGE CLARK: Ckay. Wuld you pl ease spell
your nanme for the record.

M5. STAUDE: Sure. It's Ma-r-y-b-e-t-h.

Last nane is S-t-a-u-d-e.

JUDGE CLARK: Wbuld you raise your right hand
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to be sworn. Do you solemly swear or affirmthat the

comrents you're about to offer to the Comm ssion this
evening are the truth?

M5. STAUDE: Yes.

JUDGE CLARK: And what would you like to tel
t he Conm ssi on?

M5. STAUDE: | just want to say |'m agai nst
the rate hike, and | also wish you woul d take off the
junk fees.

JUDGE CLARK: And what are you -- \Wen you say
"junk fees," how are you defining those just so that |
know?

MS. STAUDE: There are six lines. There's on
peak energy adjustnent, there's a custoner charge,
there's a fuel adjustnent charge, energy efficiency
I nvest nent charge, renewabl e energy adjustnent and Rush
Island retirenment cost. So all of that on ny current
bill is about $33. Then you've got the sales tax which
| guess you have to have. So that's $15. But those
junk fees are every nonth, and that's what they are.

| don't think they need to be on there. |
think it's just a way to increase your bill.

JUDGE CLARK: Thank you for defining those for
me. D d you have any other comments you wanted to nmake

to the Comm ssion tonight?
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MS5. STAUDE: No, | do not. Oherwise, |I'm

just against it.
JUDCGE CLARK: Thank you, Ms. Staude. | have a
first nane Julie, no last name, joining us by tel ephone.

MS. COSTELLO  That was Grace Costello.

JUDGE CLARK: | also have a G ace. Gace is
the next person | have on ny list. |Is there a Julie?
H , G ace. |''m back. | for whatever reason

nmy application just closed on ne so | apol ogi ze for
that. | believe | was trying to determ ne whether a

t el ephone user naned Julie was able to testify and a M.
G ace had indicated she was ready to testify. G ace,
are you still there?

M5. COSTELLO. Yes, Grace Costello, G ace,
Gr-a-c-e, sonething that everyone needs a little grace,
Costello, CGo-s-t-e-I-1-o0.

JUDGE CLARK: Ms. Costello, do you solemmly
swear or affirmthat the comrents you' re about to offer
t he Conm ssion are the truth?

M5. COSTELLO.  Yes.

JUDGE CLARK: Ckay. Go ahead.

M5. COSTELLG |'ve been on the phone since
you guys started at six o'clock. | listened to the
coments. Sone of themwas saying they were mddle

class. CGuess what. |'mon a fixed incone. Just had ny
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disability check taken away fromne. So it's no way |

can pay $18 extra on ny electric bill.

| took pride before they took ny disability
check. | took pride in paying ny electric bill, never
| eft a balance. As | said to nyself, you're doing good
to be able to pay whatever they say you owe. Two things
| do when | get nmy bill. | look at what you say | owe.
| ook at when it's due. By ne being on a fixed incone,
nmy check cone in the beginning of the nonth |ike the
3rd. My bill mght not be due until the 15th. | send
that check to you Ameren the next day, which is the 4th.
| don't see why they would ask us to pay $18 nore on our
electric bill when we're struggling already. Now that
this new adm nistration in, we don't even know if we'll
be able to have any insurance period if we got sick.

And the help that you do get, it only cone
once a nonth |ike Urban League | applied for ny gas
bill. This is not ny first rodeo. 1'm76. And I
al ways noticed that in the sumrertine we get a break
fromthe gas conpany because you don't use your furnace.
In the wintertine we get a break from Anmeren because we
don't use no air. But like the caller said earlier, she
had a $500 electric bill and they still cut it off.

It's just no nore conpassion for people that's

struggling in this world.
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| hope that the Comm ssioners, which |

appreci ate you being there, because if you wasn't there,
t hese big corporations can just do whatever they want.
They're alnbst doing it anyway. But at |east they can't
just do it.

JUDGE CLARK: | apologize. Go ahead. So for
you a $17 increase is not something that is sustainable,
correct?

M5. COSTELLO. Right. Like |l said, I"'mold
school. | don't know about going online or internet. |
do ny business either by phone or in person. So that's
why | know | wouldn't be able to pay the extra noney
that Ameren is asking for. Like | said, | took pride
before they took ny disability check, | took pride
because | never, never left a balance. Because it's
|i ke a revol ving door. You |eave a bal ance, you never
get out of it.

JUDGE CLARK: Ms. Costello, thank you for your
comments. Thank you for letting us know.

M5. COSTELLO.  Ckay.

JUDGE CLARK: C arence Travis.

M5. HARBISON: Sir, |I'mJulie Harbison.

JUDGE CLARK: You said Harbison?

M5. HARBI SON.  Yes, sir.

JUDGE CLARK:  Wbuld you spell that for the
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record?

M5. HARBI SON: Yes, sir. |It's
Ha-r-b-i-s-o0-n, first nane is Julie, J-u-l-i-e.

JUDGE CLARK: Ms. Harbison, would you raise
your right hand to be sworn. Do you solemly swear or
affirmthat the coments you're about to give to the
Conmm ssion are the truth?

M5. HARBI SON:  Yes, sir, | do.

JUDGE CLARK: Ckay. o ahead.

M5. HARBISON: | just would like to say |I've
never done this before, | don't have all the information
that everyone is comng up with. Al | knowis in ny

heart | know that, and I don't think I'mwong, that
Ameren has thousands of residences and busi nesses and as
| speak there are nore and nore honmes com ng up, nore
and nore buildings comng up, businesses, especially
where | live. And | know that that should be enough for
themto have the noney that they need.

And | don't feel it's fair for themto ask us
to. | amon Social Security also. |It's getting to the
poi nt where | can al nost not pay everything. And | know
how ot her people are feeling. | nean, even when | was
younger and ny children were growing up | was robbing
Peter to pay Paul just to nmake sure | got that electric

bill and that house paynment, you know. So | can inmagine
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what it's |ike for them now.

And | just ask that you guys don't do this.
And if you do have to, which | don't see how because,
you know, Aneren has the power plants and all, and
according to what | understand we pay for all of that.
And you know, we keep paying for it when it's actually
theirs. So it's frustrating for ne to know that we're
constantly paying for all these things that they have
noney for. | don't know for sure because | haven't, you
know, added amounts of noney up |ike everyone el se has.
| just know that there's no way that this can be. It's
not fair to people who can't afford it.

And so |'masking that you all just think
about this and pl ease, please don't do this to all these
people and to ne. | worked ny whole life so hard so
that | could retire and now I'mfinding that |I'mgetting
so close to being where | can't pay things, and that's
totally not fair because we work our tails off our whole
lives. And so I'masking that you guys don't do this.
| thank you for letting nme speak. | appreciate the
Comm ssioners and al so you, Judge, and you know, | just
know t hat the executives and sharehol ders, you know, can
do sonet hing about this when there's so many peopl e that
| i ve paycheck to paycheck. So thank you, sir.

JUDGE CLARK: Ms. Harbison, thank you very
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much for your comments.

M5. HARBI SON:  Thank you, sir.

JUDGE CLARK: Clarence Travis. |s there a
Cl arence Travis present?

MR. TRAVIS: Yes, Your Honor.

JUDGE CLARK: M. Travis, would you spell your
nane for the record.

MR. TRAVIS: Yes. First name d arence,
Cl-a-r-e-n-c-e, last nane Travis, T-r-a-v-i-s.

JUDGE CLARK: Do you solemmly swear or affirm
that the comments you're about to give the Conmm ssion
this evening are the truth?

MR TRAVIS: | do.

JUDGE CLARK: What would you like to tell wus,
M. Travis?

MR TRAVIS: | can't figure out howto turn
the canera on. | am against the price increase. |
don't believe that this cost of operations should be
passed on to the custoners. Every business has
operation cost and that's up to the CEQ, COOto figure
out the best way to handle it. | think it's lazy, and |
think that it's inefficient that they're trying to just
dunp the cost on us by the timng of this price hike
interesting follow ng the hike, price increase of MSD s

| ast year.
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You know, in the Q%A, they tal ked a | ot about

-- well they referred us to the energy assistance
I nconme, the energy assistance prograns that they had
avai l able. Just for one of them | think the LIHEAP --
JUDCGE CLARK: LI HEAP.
MR. TRAVIS. -- yeah, the maxi numincone for
t hat was about 2,751. It averages out to about 33,000 a
year. You can go work at |like fast food restaurant and
make that now. |I'mtelling you now that's not enough.
And |'ve been paying, |'ve been on like ny own for about
ten years now. And the billing is -- the billing |ike
the billing pattern is inconsistent. And to piggyback
of f of what another person just said, these fees, they
don't nmake sense, |ike the junk fees. And when you try
to go and call into them the representatives have |ike
absurd suggestions. They'll tell you oh, well, upgrade
your dishwasher. Onh, | know, because when | had a
di shwasher, that was eating up ny bill. I'mtelling
them|like we had a winter stormlast 2022 and sonet hi ng

was wong with ny heat in the apartnent | was in. But

ny bill for that nonth was like $325. | told themlike
hey, ny bill, ny thernostat doesn't go over 70.
The representative told nme oh, well, usually

in the wwnter | keep ny thernostat at 65. That's crazy.

Li ke 1'm going to get sick.
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JUDGE CLARK: Can | ask you a quick question?

When you said that their billing patterns are
I nconsi stent, what did you nean?

MR TRAVIS: So what | nean, I'mreferring to
the different billing rates Iike the winter versus the
summer |ike the seasons. | don't think that should be a
thing. Also |l stay -- | own a honme now |'ve stayed in
apartnents for like four or five years. And ny billing,
|i ke | can never get an average. Once | noved into a
| oft downtown, ny bill would range anywhere from $100
all the way up to $350. And | don't think -- I think
that's inconsistent.

JUDGE CLARK: Thank you for clarifying that.
Thank you for your comments, M. Travis.

MR. TRAVIS: Thank you.

JUDGE CLARK: | have a Celine. |Is there a
Cel i ne present?

M5. FABER Yes, |'m here.

JUDGE CLARK: Celine, what's your |ast nanme?

M5. FABER  Faber, F-a-b-e-r.

JUDGE CLARK: Celine, Ce-l-i-n-e?

M5. FABER That's it.

JUDGE CLARK: Do you solemmly swear or affirm
that the coments you're about to offer to the

Conmm ssion are the truth?
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M5. FABER  Yes.

JUDGE CLARK: (Go ahead.

M5. FABER Al right. | want to start with
the fact that | ama young nother. | amvery opposed to
this rate hike. | want to throw a few points out there

for the Conm ssioners and everybody listening to just
ponder on.

One is that there was a new Senate Bill passed
| ast year in August that exenpted Ameren and ot her
utility conpanies from paying sales tax any nore. So
there's a huge savings for themright there. And also a
huge drain on any M ssouri businesses that they were
purchasing from So with that, why do they need nore of
our noney.

It says in the -- what information they give

that the average custoner will pay around 17.45 a nonth.

That is only going to be if your bill is around 110 a
nonth. | amvery frugal with ny electric usage.
According to ny bill, I'"musing 10 percent |ess than

| ast year, but |I'm paying $50 nore than | ast year
al ready per nonth. So with that anmount, |'m | ooking at
around 300 to $400 a year just based on what | paid | ast
year in extra due to this rate increase.

The | ady who nentioned she had been paying

$500 a nonth for her electric, that cones out to about
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77 extra dollars a nmonth. A lot of people are not going

to be able to -- they mght not be at the point where
t hey need assistance or they qualify for assistance but
they like ne wll be at the point where they wll be in
the grocery store wondering if they can still eat
heal thy which is, as soneone el se said, nore expensive.

| amcurrently pregnant and trying to decide
if | can afford to eat healthy enough for ny baby or if
| don't cut that, will | have to cut the very limted
recreational things that I'mtrying to do with ny
children Ii ke taking themout for ice cream That costs
about $17 a nonth if you all go out to ice cream

There's been a | ot of comments that M ssouri's
energy costs are |ower than average conpared to the
ot her states around us. M ssouri is supposed to be
| oner than average, because they have a | ower cost of
living and | ower wages. So that all kind of goes around
t hat conmes around.

| also want to tal k about how nuch Aneren
noney is being wasted. | live in a nore rural area and
| have noticed for a very long tine, and | urge other
people to pay attention to this too, you wll find
Amreren crews sitting around doi ng nothing for hours out
of a day. It can be from noon on, sonetines even 10:00

or 11:00 on, you wll find trucks just sitting. And |'m
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not tal king about during stormtine. W just went

through Wnter StormBlair and these guys worked their
tails off all hours of the night. |[|'mtalking on an
average day there are crews neking | arge anounts of
noney sitting doing nothing and they want to charge us
extra noney every nonth.

There's al so been a ot of coment on high
| evel executives making so much. | believe one of the
Amer en people nentioned that they are getting a snall
I ncrease out of this. Wy do they need an increase when
the rest of us are living paycheck to paycheck and
struggling to get by. | also agree very nmuch with what
people are saying on the junk fees. | just wanted to
throw all that out there and say they keep prom sing,
oh, we'll help people, we'll give them assistance. It's
not about whether or not we need assistance. |It's about
whet her or not we want to stand on our own two feet, pay
our bills and have a hal fway decent cost of l|iving at
regul ar mddle class wages. That's all | have to say.
| really hope that you will consider this and not all ow
themto raise our rates such an exorbitant anount.

JUDCGE CLARK: Thank you, Ms. Faber. You nake
a lot of points. | have a Watkins. |Is there a Watkins
present? Again, if you're on a tel ephone, please dial

star six to unnute.
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M5. WATKINS: Yes, hello.

JUDGE CLARK: Ms. WatKkins?

M5. WATKINS: Yes. Sarah Watkins.

JUDGE CLARK: Wbuld you pl ease spell your | ast
name for the record.

M5. WATKINS: Wa-t-k-i-n-s.

JUDGE CLARK: Do you solemmly swear or affirm
that the comments you're about to give to the Conm ssion
this evening are the truth?

M5. WATKINS: | do.

JUDGE CLARK: Go ahead, Ms. WatKkins.

M5. WATKINS: Good eveni ng, Comm ssi oners.
Good evening community. M nanme is Sarah Watkins. |'m
a resident of St. Louis Cty. | did testify last night,
but | have sonme other points I'd |like to bring to your
attention. But |I'mhere to strongly oppose Aneren
M ssouri's proposed rate hi ke because it's yet another
exanpl e of how working people are left to bear the brunt
of corporate greed.

As | nentioned last night, | amthe lead field
organi zer for Tenants Transformng Geater St. Louis.

We support renters and advocate for renters' rights. So
what we did was actually we nmade outreach for these
hearings. W nade over 300 phone calls to tenants, and

many of them were not aware of this proposal. But every
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singl e one of them expressed deep concern about being

able to afford higher energy costs. | don't think the
public notices went out until |ate Decenber or early
January. Please correct ne if I"'mwong. But | found
out about this in Septenber just because |I am connected
t o organi zi ng spaces.

But | would urge Areren to think about --
re-think how they're doing their outreach and spreadi ng
this information. But there's a couple resources that |
wanted to bring to the Commssion's attention. One is a
report that mnmy organization put out called Hone Is
Health. |I'msorry. |It's called Honme Is Were Qur
Health Is. And it can be found at Honei shealth. org.

But we work to produce data that |inks the quality of
fol ks' housing to the quality of their health. W do
ask tenants if they have health issues and if they have
children in the hone, and half of the folks that we
speak to that does apply to them The housing stock we
do have is low, is low quality or sonetines even
dangerous and affordabl e.

This is inportant because | also want to bring
anot her resource to your attention, the Affordable
Housi ng Report Card. It tal ked about -- It tal ked about
resi dents being housing cost burdened. That's when a

househol d pays nore than 30 percent of its incone on
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housi ng costs, utilities, taxes and fees. And so the

report | ooked at the AM of households. So |I want to
share sone data with you just to give sone context about
how St. Louis Cty and County residents are living in
this soci oeconomc climate right now.

So according to the report, 50 -- folks
househol ds that make 51 to 80 percent AM. 33 percent
of those househol ds are housi ng cost burdened. The next
| evel is 31 percent to 50 percent AM. 68 percent of
t hose househol ds are paying nore than 30 percent of
their incone. And then you have the | ower poverty tier
which is zero to 30 percent AM. 78 percent of those
househol ds are housi ng cost burdened.

Then when we | ook at racial factors, because
we did link in our report in the Honme Is Were CQur
Heal th Report is that black people, black renters in the
city, thisis a myjority renter city, are facing the
nost housing insecurity and al so have the nost health
| ssues. So bl ack households were given an F on this
report card, and 44 percent of black households in St.
Louis Gty and County are housi ng cost burdened.

So with that in mnd, Aneren does say that
they offer assistance prograns, but they're not enough.
Too many people fall through the cracks. Wen Aneren

di sconnects the power, it's the community that has to
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step in. [It's the governnent that has to find prograns

and we have to figure out how to keep each ot her warm
and safe while Anmeren profits when they shoul d be paying
the customers for the harmthat they're causing.

This isn't happening just in the city and the
county. In Mssouri, rent control is preenpted at the
state level neaning tenants are left w thout protections
agai nst skyrocketing housi ng costs. Now Aneren is
piling on raising energy costs while thousands of
famlies are already struggling to pay rent.

The Public Service Conm ssion has the power
and the responsibility to regulate and protect custoners
fromthis kind of exploitation. You' re one of the few
entities that can step in when corporations |ike Aneren
abuse their nonopoly power to drain wealth from working
famlies. Please, | urge you to reject this rate hike.
Pl ease listen to the passionate testinony of these fol ks
who cane out to participate in their community and have
a say-so in what's happening to them It's not just
about energy bills. [It's about survival.

Ameren has shown tine and tine again that
their priority is profits, not people. So we need you
to stand wth the tenants, stand with working famlies,
stand with the folks on fixed incones and show that you

can do everything in your power. |I'msorry. Stand wth
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t hose people and they are doing everything they can to

make ends neet.

W need to take action to protect custoners,
not nore tools for corporate exploitation. Thank you
for your tinme. Thank you.

JUDGE CLARK: Thank you, M. Watkins. |
believe ast night you talked a little bit about costs
versus standard of |iving and you infornmed ne that
Ameren had di sconnected 17,000 househol ds in 2024; is
t hat correct?

M5. WATKINS: Yes. That was fromthe
Consuners Council of M ssouri is where | got that
i nf or mat i on.

JUDGE CLARK: Well, thank you, M. WitKkins,
for your comrents. Thank you very nuch. |Is there
anyone el se who wanted to offer comments this evening
but had not signed up or did not have an opportunity to
speak yet?

MR KEI MER:  Judge --

JUDGE CLARK: |I'msorry. Say that again,
pl ease.

MR. KEI MER: Ceral d Kei ner.

JUDCGE CLARK: Wuld you pl ease spell your nane
for the record.

MR KEIMER Ge-r-a-l-d, Keinmer, K-e-i-me-r.
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JUDGE CLARK: And woul d you raise your right

hand to be sworn. Do you solemmly swear or affirmthat
the comments you are about to offer the Comm ssion are
the truth?

MR KEIMER Yes, | do.

JUDGE CLARK: Go right ahead.

MR. KEIMER: | am against this rate hi ke not
necessarily for the rate hike itself but for how nuch it
Is. This is a huge adjustnent for everybody. |
understand that they need to try to repair the
I nfrastructures, but they have been trying to repair
these infrastructures for years and they have been doing
these rate hikes with that prom se and yet have fail ed
to do that prom se.

| have had two instances on ny own where we've
had i ssues with Aneren's equi pnent that we ended up
having to pay for because Aneren does not pay for these
failures and stuff that happens to their own equi pnent.
And we have had to pay for that. And | just hope that
this wll not go through and that everybody can take a
| ook and see what has gone on in the past and what is
going on current. Thank you.

JUDGE CLARK: Thank you. Thank you for your

coments. | tried to jot down people as | saw t hem who
wanted to speak. |'mjust going to go down the list as
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| have it. Nck Hall. |Is there a Nick Hall present?

Thomas Hol nes.

M. Hall, would you please spell your nane for
t he record?

MR HALL: Yes. So Nick, Ni-c-k. Full name
Is Nicholas, Ni-c-h-o-I-a-s. Last name Hall, Ha-I-I.

JUDGE CLARK: Do you solemmly swear or affirm
that the comments you're about to provide to the
Conm ssion are the truth?

MR HALL: Yes, | do. |If you need ne to show
ny video, | can show you with ny hand raised here.

JUDGE CLARK: That's not necessary. Wat
woul d you like to tell the Conm ssion this evening?

MR. HALL: Yeah. So in 2024, ny summer rate
was 13.7 cents per kilowatt hour, not including
addi tional fees which actually pushes it closer to 14.6
cents per kilowatt hour. According to Amreren's
calculations earlier this evening, Ameren bills its
custoners nearly 20 percent bel ow the M dwest nati onal
average and is using that statistic as a neasure in
which to justify its increase.

However, it's known that M nnesota, M chigan
and Wsconsin are all outliers who are calculating rates
for Mdwest states with rates in M chigan averagi ng over

18 cents per kilowatt hour. Aneren's rates are on
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average already higher than the average rates in

conparable states like Illinois and | owa.

Ameren i s expecting an increase to its RCE
from9.71 to 10.25 percent. |It's a 0.4 percent increase
and that is not insignificant. G ven current
sharehol der equity of $11.8 billion, that's an increase
of sharehol der value of $80 mllion. While | have to
respect the responsibility of an investor-owned
organi zation to generate profit, an increase of this
| evel is sinply not reasonable, especially for a utility
conpany providing a need for Anerican famli es.

El ectricity is not a | uxury good.

According to the Mssouri 211 hotline, over
34,000 calls were nade for electricity utility
assi stance, 7 percent of which were actually unable to
be helped. That's 47 percent of all utility assistance
calls last year. Just between March and Novenber 2024,
Anmeren had over 90, 000 di sconnections bypassing the
entirety of 2022 by over 10,000 households. An average
of 191,000 custonmers are in arrear at any given nonth
for an average of $33 mlIlion and noney owed to Ameren
from M ssouri custoners.

An increase of 15 percent of this nagnitude
w |l take the many people who are not currently late on

paynments but barely making them and push theminto
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arrears. |t will undoubtedly result in an increase of

di sconnects even nore than the 90,000 househol ds t hat
wer e di sconnected in 2024.

| personally work fromhone, and | have a
chronically ill wfe. Qur sumrer bills this year hit a
nont hly peak of $477 and we're a single incone famly
because ny wife can't work. This increase would
increase ny nonthly bill on average $42.50, which
basi cal | y adds anot her sunmer nonth to ny annual utility
cost plus nore. A 15 percent rate increase is
significantly over the normal nerit or salary increase
for the average working enployee in Arerica. For the
record, my own nerit increase this year is expected to
be 3 percent.

A rate increase -- this rate increase is
nearly six tinmes the current inflation rate and al nost
doubl e the highest inflation rate of the last five years
which was 9.1 percent in June 2022. It's absolutely
devastating for those with fixed incones. It's
devastating for those at the poverty |ine, even those
that fall into the average or mddle class incone |evel.

This increase guarantees that M ssouri
residents earned incone has |ess value than it did | ast
year. More residents will go into poverty. More

residents will |ose access to electricity while
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shar ehol der value is expected to increase by $80

mllion. Ameren reported the net profit of $1.12
billion in 2023; and while 2024 profits won't officially
be announced until February, it's likely safe to suggest
that their 2024 profits wll be simlar if not greater.

The requested increase is expected to generate
an additional $446 mllion according to the letter that
Ameren sent to its custoners. Wth the utility conpany
already as profitable as it is, | really don't see -- |
can't imagine there's any rational explanation for a
rate increase of this nmagnitude beyond sinple greed.

JUDGE CLARK: Thank you, M. Hall. You had
said that in regards to the M dwest average that once
you renove the outlying states that Aneren's rates are
not bel ow the M dwest average; is that correct?

MR HALL: Yes.

JUDGE CLARK: And how are you defining
outlying states in this regard just so | know?

MR. HALL: The outlying states would be
W sconsin, M nnesota and M chi gan.

JUDGE CLARK: Are those outlying states
because of their rates? | just want to know why are you
sel ecting those as outlying states.

MR. HALL: Yeah, so the average rates if we

conpare North Dakota, South Dakota, Illinois, Mssouri,
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Kansas and Chio and |Iowa, those rates are all between

12.5 and 14.2 cents per kilowatt hour. M nnesota,

W sconsin and M chigan all increase above 15. So

M nnesota is an average of 15. Wsconsin and M chigan
are closer to 17 and 18 cents per kilowatt hour.

JUDGE CLARK: Once you renove those three from
It, the average changes; is that correct?

MR. HALL: Correct.

JUDGE CLARK: Ckay. Al right. M. Hall,

t hank you for your coments. | appreciate them

MR. HALL: Absolutely. Thank you.

JUDGE CLARK: Thomas Hol nes.

MR. HOLMES: Hello. Can you hear ne?

JUDGE CLARK: | can

MR. HOLMES: Fantastic.

JUDGE CLARK: Wbuld you spell your nane for
t he record.

MR HOLMES: O course. T-h-o-ma-s
Ho-1-me-s.

JUDGE CLARK: M. Hol nmes, do you solemly
swear or affirmthat the coments you're about to give
t he Comm ssion this evening are the truth?

MR. HOLMES:. | do.

JUDGE CLARK: Go ahead.

MR. HOLMES: Thank you. Sorry. | have a
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little stage fright. | don't have terribly nmuch to say,

but sitting in on the Q&A session before this neeting,
you know, | understand where Aneren is coming from You
know, there are, of course, difficulties with inproving
energy outputs, security, construction. You know, it's
i ncredi bly expensive to build and maintain a power grid
just inherently. And | believe them when they say that,
you know, they're commtted to providing a secure
consistent service to their custonmers. But they're
benefiting both fromthe inprovenent to these systens
along wth the custoner base that they're supporting.

You know, as they said tonight during the QA
session, their inprovenents are investnents. Their
| nproved upgraded systens are going to provide power to
| oner cost. They're going to be nore reliable. It's
not going to be as expensive to maintain them And so
It seens to ne like they're going to recover any noney
t hey spend regardless of a rate increase.

The question is just howlong that's going to
take. So to ne it seens |ike Anreren's attenpting to
doubl e dip profiting both froma better, cheaper, nore
secure system as well as the increased rates that
they're proposing. To ne it seens |ike being fiscally
responsi bl e, recouping their funds over a |onger tine

frame is a perfectly reasonable alternative.
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| pitched a shorter version of this idea to

the representati ve who spoke and part of his answer

I ncluded the fact that rates have both increased and
decreased over the past, you know, few years. You know,
whil e they can go back down but that's not really a
guar ant ee.

To me, times being as difficult as they
already are, to ne just doesn't seemreasonable. |'m
against it.

JUDGE CLARK: Thank you, M. Holnes, for your
coment s.

MR HOLMES: Thanks so nuch.

JUDCGE CLARK: Jenn DeRose.

M5. DeROSE: Hell o again.

JUDGE CLARK: I'mgoing to ask you to spell
your nanme again for the record, M. DeRose.

M5. DeROSE: O course. J-e-n-n D-e-R-o0-s-e.

JUDGE CLARK: Do you solemmly swear or affirm
that the comments you're about to offer to the
Conm ssion are the truth?

M5. DeROSE: | do.

JUDGE CLARK: Ckay. Go ahead.

M5. DeROSE: Thank you so nuch. | apol ogi ze
for having to cone yet again. | just did want to nmake a

clarifying statenent. | support everything Sarah
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Wat ki ns said. She gave you sone really, really great

i nformati on about sone reports in St. Louis that are
really worthwhile. But there have been 90, 000
di sconnections in 2024 self-reported data fromthe
utility. So | just want to nake sure that's pretty
cl ear because that's a pretty stark nunber. | got that
froma docunent that they're required to put that into.

It's also cited in a recent report that's
really great fromthe Energy and Policy Institute. |
don't know how to get that to you. | can put it in the
chat, but it cites a lot of interesting figures there
i ncluding that there are over 166,000 people who are
currently in arrears. So that's all | wanted to say.

JUDGE CLARK: As | said before, the chat is
not part of the transcript. Nothing that's in the chat
Is going to make the transcript. Do you want to give ne
the title of that article fromEnergy and Policy?

M5. DeRCSE: Yeah, absolutely. Thank you.
It's called Areren M ssouri Seeks Rate H ke Am d
Mounting Di sconnections. And | thank you.

JUDGE CLARK: Bear with nme just a second.

M5. DeROSE: O course.

JUDCGE CLARK: Ckay. Thank you, M. DeRose,
for that information. Thank you for your commrents.

M5. DeROSE: Thank you.
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JUDGE CLARK: Now, we're a little past 9:00

p.m |Is there anybody el se who wanted to nmake a conment
before | adjourn this hearing?

M5. SEAY: | would like to nake a quick one if
there's still tinme.

JUDGE CLARK: Yes. What's your name? | just
see a KS.

M5. SEAY: Yes. M nane is Kaitlyn Seay.
First nane is K-a-i-t-l-y-n. Last nane is S-e-a-y.

JUDGE CLARK: Do you solemmly swear or affirm
that the comments you're about to offer to the
Conmi ssion are the truth?

MS. SEAY: | do.

JUDGE CLARK: Pl ease go ahead.

M5. SEAY: Everyone has been extrenely
articulate tonight. So | just have a handful of
comments. First off, thank you so nuch for hearing us
out. W greatly appreciate your tine. And then for the
record | am against the rate hike. | think it's already
been stated but Ameren consistently says they offer
assi stance. However, it's very clear that there are
peopl e not being captured by that with the significant

nunber of di sconnects.

| think, too, | just wanted to point out that
It's a comon negotiating tactic to create -- to nmake an
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offer that is so offensive that anything | ower can | ook

| i ke a bargain at the end of day. Sorry. I'mreally
nervous. And so yeah, | think as you're considering
where to go with this, yeah, 15 percent is egregious but
so is 10 percent, so is 5 percent. So if you could just
keep that in m nd as you are considering your path
forward here.

And ny last point here is we have no ot her
choice. It's already been stated but electricity is not
a luxury and we don't have another option. [It's Aneren
or nothing. So yeah, again, thank you so much for
hearing us out and for giving us a chance to voi ce our
concerns. W really appreciate it.

JUDGE CLARK: Thank you so nuch. Thank you
for your comrents tonight. 1'd |ike to thank everybody
who showed up today to offer comments to the Conmm ssion.
I f you had wanted to offer comments tonight but were
unable to do so or if later it occurs to you that you
had additional conments you wanted to offer or you're
tal king to soneone who was unable to attend the hearing
and they would like to offer comments, there are other
ways to do it. Anong those other ways are contacting
the emai|l address pscinfo@sc. no.gov or by contacting
the Ofice of the Public Counsel. The Ofice of the

Publ i ¢ Counsel has been very graci ous about seeing that
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comments that are nade through themget to the
Commi ssion. O by going to the PSC s web page and
you'll see a link to offer cooments. If you're going to

of fer comments either through the enmail address
psci nfo@sc. no. gov or through the PSC web page, please
keep in mnd that to connect your comments to the
correct case use the Case No. ER-2024-0319.

Comm ssioner Mtchell, would you like to make
any closing remarks?

COWM SSI ONER M TCHELL: | sure woul d, Judge.
On behalf of the Comm ssion and all of the
Comm ssioners, 1'd like to thank you for attending this
eveni ng and sharing your thoughts and testinony with us
on this matter. This is the first step in the
rat emaki ng process, and | think it's one of the nost
| nportant steps because it's the tinme that we get to
hear directly fromthe custoners.

And | think as we nove forward into the next
steps, it's always better for me and I think for the
ot her Commi ssioners to have the context of where the
custonmers stand in all of this. And so again, thank you
for your testinony and your feedback. It helps us
| mensely in maki ng the best decision that we possibly
can as we nove forward. W do appreciate it very mnuch.

Thank you.
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JUDGE CLARK: Thank you, Comm ssi oner
Mtchell. Wth that, I will adjourn this hearing and
we'll go off the record. Thank you everyone for your

participation today. Good, bad or otherw se, these
comrents hel p the Comm ssion nmake deci sions. Thank you
and have a good ni ght.

(WHEREUPON, t he proceedi ngs concl uded at 9: 07

p.m)
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CERTI FI CATE OF REPORTER

STATE OF M SSOURI )
COUNTY COF COLE )

|, Beverly Jean Bentch, RPR, CCR No. 640, do
hereby certify that | was authorized to and did
stenographically report the foregoing Public Service
Comm ssion Local Public Hearing and that the transcript,
pages 1 through 63, is a true record of my stenographic
not es.

| FURTHER CERTIFY that | amnot a relative,
enpl oyee, attorney, or counsel of any of the parties,
nor am| a relative or counsel connected wth the
action, nor aml financially interested in the action.

Dated this 7th day of February, 2025.

By, Jean, Berteho

Beverly Jegl Bentch, RPR, CCR No. 640
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